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1. AxHOTauMs IUCUMUILIAHEI

HucuumnuHa «TexHonoruu oOCITy)KHMBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBA» SIBIISICTCS
YacThl0 MEpBOro OJOKa MporpamMmbl OakajaBpuaTa IO HampaBieHUIo noAarotoBku 43.03.03
«l'octunnynoe geno» mpoduns «l'OCTUHWYHBIA OM3HEC» U OTHOCUTCS K AJIEKTUBHBIM
JUCLHUIUIMHAM ~ YacTH Mporpammsbl, (GopMupyemas y4yaCTHHKaMU OOpa30BaTEIbHBIX OTHOILICHHUN
4acTH

W3yuenne paHHOW JUCHMIUIMHBI Oasupyercss Ha 3HaHMM jauciuiinH  «Mcropusy,
«Dunocopus», «MHOCTpaHHBIN S3bIK», «DPuznyeckas KyiabTypa H crnopt», «HHOBarmum B
npodeccuoHaNbHOM  JeATenbHOCTHY, «MeHnemxmeHT», «MHopmalonHoe obecrieueHue
npoeCcCHOHATBHON  JEATeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOIO Jena», «YMpaBlICHHE pecypcaMH U  MNOAPA3ACIICHUSIMU
IpeInpusITHA chepbl TOCTCIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS», «BTOPON HHOCTPaHHBIA S3BIK
B Npo(ecCHOHANBbHON NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTUS TypusMmay, «MHIycTpus
TypU3Ma U rocTenpuuMcTBa B Poccuu u 3a pydexom», «TeXHOIOTHU 00CITY)KMBAaHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B  TOCTUHUYHOW  JEATEIbHOCTH», «BBegeHMe B TEXHOJOTHUIO
00CITy>)KUBaHUS.

JlucuuniauHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETCHIIUH BBIMTYCKHUKA:

[IKYB - 2 CnocobeH OpraHu3oBbIBaTh W KOHTPOJIUPOBATH IPOU3BOJICTBEHHO-
TEXHOJIOTHYECKHE MPOLIECCH U MX Ka4eCTBO B cpepe roCTenpUUMCTBA B YaCTH:

I[IKYB - 2.1. Opra#u3oBbIBacT MPOHU3BOJCTBEHHO-TEXHOJOTHYECKUE  IMPOLECCHI
TOCTUHUYHOTO MPEINPUSITUS COTTIACHO HOPMATHUBHBIM TPEOOBaHUSIM

[IKVYB -2.2. O6ecnieunBaeT KauyeCTBO MPEAOCTABICHHUS TOCTHHHYHBIX YCIYT, B TOM YHUCJIE 32
CYET MPUMEHEHHS] COBPEMEHHBIX NIEPCOHAT-TEXHOJIOTUN

[IKYB -2.3. Opraau3yeT KOHTPOJIb KadecTBa peaH3allMd TEXHOJOTHYECKUX IPOIECCOB
COIJIACHO HOPMATUBHBIM TPEOOBaHUIM U pa3pabOTaHHBIM CTaHAApTaM

I[IKVYB — 4. CiocobeH opraHu30BbIBaTh U KOHTPOJIUPOBATH PabOTy 1O 00ecTIedeHNI0 Oe30acHOCTH
TOCTUHHUYHOI'O IIPCAIIPUATHA.

[IKYB — 4.2. OpranusyeT u KOHTPOJHMPYET MPOU3BOJICTBEHHO-TEXHOJOTHYECKHE IPOIECCHI
TOCTUHUYHOI'O NPEANPUATHA COTTIACHO CAHUTAPHO-3ITUACMHUOJIOTHICCKUM Tpe6OBaHHHM.

B dactu ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3alMel M TEXHOJIOTMH
oOCITy’)KMBaHUsI TNOTpeOUTeNel TOCTMHUYHBIX YCIYyTr, AMCLUUIUIMHA PACKPBIBAET CIEAYIOLIUe
TeMaTH4eCKHUEe OJIOKHU:
1.Opranuzanueii 1 TEXHOJIOTHENH OKa3aHHUs FTOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHOW HUHTYCTPHH,
- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIIYT;
- (ppaHUAM3UHT B TOCTENIPUUMCTBE;
- HOpMaTHBHbIE OCHOBBI O0ECIIEYeHUs] KaUeCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT;
- OPraHM3alys U TEXHOJIOTUH TOCTUHUYHON JEATEIbHOCTH; MHHOBALIMOHHBIE TEXHOJIOTMH B
TOCTUHUYHOH JCATEIBHOCTH;
- KOPIIOpaTUBHAsA 3TUKA U KyJIbTypa FOCTHHUYHO-PECTOPAHHOTO KOMILIIEKCA,;
- OCHOBHBIE 3KOJOTMYECKHE MPUHIUIIBI pAOOTHI COBPEMEHHOTO OTEJsI, SKOJIOTHYECKHUE CTaHIapTHl,
- COBpEMEHHbIE TPEOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMITJIEKCAM T10 CepTU(UKAINU
«Xansnb- ppenmy», «YaiiHa -ppeHanm»;
2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJIOTHYEeCKOU AesTensHocTr ['K:
- TEXHOJOTMU MPOEKTHUPOBAHUS OPraHU3allMOHHOM CTPYKTYphl TOCTUHHIIBI, (YHKIIMOHAJIbHBIE
MPOLIECCH TOCTUHUYIHBIX KOMITIeKCOB B ACY;
- TEXHOJIOTUH CITY>KOBI yIpaBlieHNs HOMEPHBIM (oHa0M rocTunuibl (Rooms division);
- TEXHOJIOTHH CITY>KObI ipriema u pazmernienus (Front office);
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- ucnonb3oBanue ACY nans BeleHHs JEIONPOU3BOJICTBA OCYLIECTBICHHUSI B3aUMOJEHCTBUE CO
CiIy)0amu;
- (opmupoBanme cucteMbl OW3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTAaHAAPTOB T'OCTHHUYHOTO
KOMILJIEKCa,
- TEXHOJIOTHUH CITyXO0bI TocTHHIYHOTO Xx03siicTBa (Housekeeping);
- ucnonpzoBanue ACY JIubOpa ans BeeHUs JeIONPOU3BOJCTBA OCYIIECTBICHUS B3aMMOAEHCTBHE
co ciyx0amu;
- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB M CTaHIAPTOB CIYKObI TOCTHHUYHOTO
xossiictBa (Housekeeping);
3. OpraHusanus KOHTPOJSI U OLEHKH BBINOJIHEHHS TEXHOJOTHYECKUX IPOLIECCOB TOCTMHUYHOIO
TPEIIPUSTHS
- ompeneneHue (GOpM M METOAO0B KOHTPOJISI OM3HEC-TIPOLIECCOB CIYKOBI YIPaBICHUS HOMEPHBIM
dboHIOM.
- pa3paboTka suctoB oueHku U KPI ciy:x0si;
- TEXHOJIOTUM YIIPABJICHUS, TPEIYINPEKICHUS U Pa3pELICHUs] MEXINYHOCTHBIX U MEXIPYIIIOBBIX
KOH(JINKTOB,;
4. TexHonoruu obecrnedyeHus 6€30MacCHOCTH TOCTUHNYHBIX yeuyr ['K:
- TpeboBanus 6ezonacHoctu nepconana ClIuP wu Xayckununr,
- IPOU3BO/ICTBEHHbII KOHTPOJIb CITY*KObl XayCKHUIIHHT,
- npuHuunbsl XACCII B opranu3zanuu city:x0s1 nutanus I'K;
- caHMTapHo-3nuAeMuoorudeckas OezonacHocts 'K — coBpemenHble TeHJeHUUHU. [IpoTOKOIBI
0€e30MacHOCTH,
- ayJIUT OLIEHKH KayecTBa U Oe3zonacHoctu ['K.
OOmast Tpy10OEMKOCTb OCBOCHMS JUCIMILIMHBI COCTaBisieT 22 3a4€THble eIuHMIbI, 792 yaca.
[IperonaBanme MUCIUIUIMHBI BepeTcs Ha 3-M M 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemectpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOydeHHsS M NpPEeIyCMAaTPUBAET MPOBEACHUE yUEOHBIX 3aHATUN
CJIEYIOIINX BUIOB:
KOHTaKTHasl paboTa ¢ MpernoiaBaTeieM:
- JIEKIIMU: JIEKIIUU-00CYXKI€HU, TPOOIEeMHBIE JICKIUH,
- MPAKTUYECKUE 3aHATUSA: 00CYXKJEHUE MPOOJIEMHBIX CUTYyalud, 0oOCyX JEHHE KeHCOB, MacTep-
KJacc; paboTa B MajblX IpyMiax, padoTa B MajblX IpyNax HajJ MPOEKTHBIMU MPEAJIOKEHUSIMH,
pEllIeHNE KEeCOB
- TPYTIIOBBIE U UHAUBHyaIbHbIE KOHCYJIbTAIUH,
- caMocCTosITeNNbHas paboTa 00yJyaronXcs.
IIporpaMMoil IpeyCMOTPEHBI CIEAYIOIME BUBI KOHTPOJISA: TEKYIUI KOHTPOJIb YCIIEBAEMOCTH B
dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAS
arrectanus B opme 3auera (5-blif , 7-0l ceMecTpbl); 9K3aMeHOB (6-0i1, §-0if ceMecTprl) — ouHas
dbopma; 3agera (6,7 ceMecTpa) s3k3aMeHOB (8-0if, 9-0ii ceMecTphl) — 3a04Has hopma
OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JaJIbHEHIIEM IpH
M3YYEHUH CIIETYIOMINX AUCLIUTUINH:
- IIpaBoBoe oOecnieueHne Typu3Ma U ToCTePUUMCTBA;
- [IpaBoBoe oOecrieuenre MpoPeCcCHOHAIBHON e TENHHOCTH,
- PazpaboTka roCTHHUYHOTO MPOJIYKTa;
- dopmMupoBaHUE TOCTUHUYHOTO MPOAYKTA.
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2. IlepeueHb MJIAHHPYEMBIX Pe3yJbTATOB O00Y4YeHHsl MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHbIEe € NMJIAHHNPYEMbIMHM Pe3yJbTATAMH OCBOEHHSI 00pa3oBaTeILHOI

NPOrpamMmbl
Ne Hupexce [Inanupyemble pe3ynbTaThl 00yUCHUS
M | ovmerernun (KOMIIETEHIIMY UJTU €€ YaCTH)
IIKYB -2 Cnocoden OpPraHM30BbIBATH " KOHTPOJIMPOBATH

NPOM3BOJACTBEHHO-TEXHOJIOTHYECKHE IMPOLEecChl M HX KadecTBO B
cepe rocrenpuuMcTBa B YaCTH:

I[IKYB - 2.1. Opranu3oBbIBacT MPOU3BOJICTBEHHO-
TEXHOJIOTMYECKUE IIPOLECChl TOCTUHUYHOIO MPENIPUATUS COTJIACHO
HOPMAaTUBHBIM TPEOOBaHUSAM

I[IKYB -2.2. OOecneuMBaeT KadyecTBO  IPEAOCTaBICHUS
TOCTUHUYHBIX YCIYT, B TOM YHCJE 3a CUET NMPUMEHEHHUS COBPEMEHHBIX
MEPCOHAT-TEXHOJIOTUI

I[IKYB -2.3. Opranu3yer KOHTPOJb KadyecTBa pealu3aluu
TEXHOJIOTUYECKHUX MPOLIECCOB COIJaCHO HOPMAaTHUBHBIM TpPeOOBaHUSAM U
pa3paboTaHHBIM CTaHJIAPTAM

IIKYB -4 Cnoco0eH OpraHu3OBBIBATH U KOHTPOJUPOBATHL padory 1o
o0ecnevyeHHI0 0€30MaCHOCTH TOCTHHHYHOIO MpeanpPusiTHS.

[IKYB - 4.2. Opranm3yeT ©u KOHTPOJHPYET MPOU3BOJCTBEHHO-
TCXHOJIOTUYECCKHUEC IMPpOUCCChI TOCTUHHUYHOI'O IpeAIpuATUuA COrJIaCHO
CaHUTaPHO-3IUIEMHUOIOTHUYECKUM TPEOOBAHUSIM.

3. «Mecto aucuunaunsl (MoayJisi) B crpykrype OIIOI».

Hucuumimba  «TexHonoruu o0OCTYy)KUBaHUS B UHAYCTPUU TOCTEIPUUMCTBA» OTHOCUTCS K
00s13aTeNbHBIM TUCIUIUIMHAM BapMaTHBHOM YacTW MpOTrpamMMbl OakanaBpuaTa MO HAMpPaBICHUIO
noarotoBku 43.03.03 «["octunruHOE 1€710» MPoPuiIb «[ OCTUHUYHBIA OM3HECY.

W3ydyenne pmaHHON JUCHUIUIMHBI OasupyeTcss Ha 3HaHUM AUCHUMIUIHH  «VcTopusy,
«Dunocodpus», «MHOCTpaHHBIM sA3bIK», «Pu3znyeckas KyiabTypa U crnopt», «/HHOBauumu B
npodpeccuoHaIbHON  esTensHOCTHY,  «MeHemkmenT», «MHpopmaloHHoe — obecriedeHue
npodeccCuoHaNbHOM  AesITenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTMYECKHE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jena», «YIpaBlIeHHE pPECypcaMH U  IOAPaA3IEICHUSIMU
NpEeAnpUITHA chepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUS», «BTOPO WHOCTPAHHBIN S3BIK
B NpOQecCHOHATBHON NeATeNbHOCTHY, «TEeHIeHIMH pa3BUTHA TypH3Ma MU TOCTEIPHUMMCTBA B
Poccun u 3a pydexxom», «TexHomorun o0CIyKuBaHus B Typu3Me», «BUabl 1 TEHACHITUN Pa3BUTH
Typusm», «bU3HEC-MIIaHMPOBAaHUE B TOCTUHUYHOW JEATeNbHOCTHY», «MHAycTpus Typusma u
rocrenpuuMcTBa B Poccun u 3a pyoesxxom», «BBelieHne B TEXHOJIOTHIO 00CTY>KUBAHUS.

OcCHOBHBIE TOJOXEHUS TUCIUIUIMHBI JTOMKHBI OBITh HCIONB30BaHBl B JaldbHEHIIEM MpU
M3YYEHUH CIEYIOMINX AUCIUTIINH:

- IIpaBoBoe oOecnieueHne Typu3Ma U TOCTEPUUMCTBA;
- Pa3paboTka rocTHHUYHOTO MPOYKTA;
- DopMHUpPOBaHUE TOCTUHUYHOTO MPOAYKTA.
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4. O0beM UCHUIUVIMHBI (MOXYJISI) B 3a4eTHBLIX €IMHMIAX C YKa3aHHMeM KOJHYeCcTBa

aKaJeMH4YeCKMX YacoB, BbIIEJEHHbIX HAa KOHTAKTHYI0 PpadoTry o0y4yawinuxcsi ¢
npenogasarejeM (Mo BHJAAM Y4YeOHBIX 3aHATHMH) M HAa CaMOCTOSITEJIbLHYH padory
00yYarIuXCcs

OO01mast TpyA0€MKOCTh JTUCIUTUIMHBI COCTaBIISIET 22 3a4eTHBIX eauHuly 792 aka.4acoB.

(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJeMUYECKUM YacaM)

st ounoii opmbl 00yueHus:

Bunbl yueOHOM 1eaTeIbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTakTHasi padoTa odyuawmmxcs, B Tom | 352 92 74 112 74
qHCIIe:
3aHsTHS JTISKIMOHHOTO THIIA 156 34 34 54 34
3aHATHS CEMUHAPCKOTO THITA, B TOM YHCIIC: 180 54 36 54 36
[TpakTrueckue 3aHATHS 180 34 16 34 16
CeMuHapbl
[TpakTHueckas moaAroToBKa 12 18 18 18 18
JlabopaTopubie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa NPOMeKYTOUHOI aTTeCTAllNU 8 3a4eT | PK3aMeH 3a4er IK3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTesbHasi padora 440 124 106 176 34
OO6m1ast Tpy10€MKOCTh qac | 792 252 216 216 108
> 22 6 5 8 3

st 3a0unoii popmbl 00yueHus:
Bunpl yueOHOI e TeNbHOCTH Kypcsl

Bcero 7 8 9
KonTakTHas padora ody4yaromuxcs 92 16 24 28 24
B TOM YHUCJIC:
3aHATHA NEKIINOHHOTO TUIIA 38 6 10 12 10
3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCJIE: 38 6 10 12 10
[TpakTuueckue 3aHATHS 38 6 4 4 2
CeMuHapbl
[TpakTHyeckast MOATOTOBKA 16 4 6 6
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
®opMa NIPOMEKYTOUHOM ATTECTALUM 8 3a4er 3a4er JK3aMEH | DK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrosiTejibHasi pa6oTa 700 92 264 296 48
OO61mast Tpy10eMKOCTh 792 252 216 216 108
qac 3.e. > 3 3 9 >
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5. Copepxkanue AUCHUIVIMHBI (MOAYJisl), CTPYKTYPUPOBaHHOe MO TemMaMm (pa3aejaM) € YKa3aHHeM OTBeIeHHOr0 HAa HHUX KOJUYeCcTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHHTHﬁ, npeaycMaTpuBamiee HaJinuue HpaKTH‘leCKOﬁ noaAroToBKMu

OuHoe oTaeaeHHEe

Bunpl yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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Pa3nean 1. 1.1. CoBpemenHoe cocrosiuue | 4 JIEKITUHI o0cyxIeHne 10 | Anamm3
Opranu3anusi ¥ | TOCTHHUYHON UHAYCTPUU o0cyxIeHu POOIEMHBIX CaiToB:
TEXHOJIOTUH 1 CUTyaruin Poctypus
N 12K 6 4 6 2 | m 10 | vp,
FOCTHHHYHO- .2. KOHKYpeHTOCTIOCOOHOCTh npobIeMHa : paKTHUECcKas MitHicTe
PECTOPAHHBIX TOCTUHUYHBIX YCIIYT ST ICKIUS 1'[60I[1“0T0BK8. pcTBa
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OHTPOJIbHAS TOUKA TYET
P npyrue
1.4.HopMaTUBHBIE OCHOBBI 00ECIICUEHUS] 6 | npobnemu | 6 00CyKIeHHEe 10 [MCTOYHHK
KayecTBa TOCTUHUYHO-PECTOPAHHBIX YCIyT ast JISKIIHs KelicoB M
KonTposnbHas Touka 2 4 Otuer 10
1.5.0Opranu3zanms ¥ TEXHOJIOTUH 4 | mpobsemMH | 6 [IpakTnueckas 10 | [Moaroro
TOCTUHUYHOU AESITETFHOCTH; ast JIGKIIHS MOJATOTOBKA BKa
WHHOBAIIMOHHBIC TEXHOJIOTHH B o0cyxIeHne OTYETOB
TOCTUHUYHOUN AESITENFHOCTH MPOOIEMHBIX u
CUTyaluin IIPOEKTH
BIX

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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1.6. KopmopartuBHas 3THKa U 4 | akagemu4 6 [IpakTnueckas 10
KYJIbTYpa TOCTUHUYHO-PECTOPAHHOIO eckas MIOArOTOBKA
KOMILJIEKCa JIEKIUSA paboTa B MaJbIxX
rpymmax
o0cyxIeHne
KENCOB, MacTep-
KJ1acc
KOHTpOJIbHASI TOUKa 3 4 OTYeT 10
1.7. OcHOBHBIE JKOJIOTUYECKHE 4 | mpobnemH | 4 [IpakTnueckas 10
HOPUHIUIBI PAa0OTHl COBPEMEHHOTIO OTEJIS. ast JIGKLUS MIOArOTOBKA
DKOJOTHYECKNE CTAHAAPTHI paboTa B MaJIbIX
rpynmnax Haj
MIPOCKTHBIMHU
MIPEIIOKEHUSAMU

®opwma nposenenust CPO

MIPEIIONK
€HUM Ha
OCHOBE
HOpMaTH
BHO
JIOKyMEH
TOB U
y4eOHBIX
rmocoouii
u
JIp.MCTOY
HHUKOB U3
CITMCKA
TUTEepaTy

pHI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 9 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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1.8. CoBpeMeHHbBIE TpeOOBaHUS K 4 | mpobnemMH | 6 | paboTa B MaybIX 14
TOCTUHUYHO-PECTOPAHHBIM ast ICKIUS rpymnmnax
KOMILIEKCaM no cepruduxanuu
«Xamsnp-  ppenpnn», «Yaitma -
bpeHnauM» W Opyrue  CTaHIapThl
JI0OpOBOJIBHOM cepTU(UKAUU
KonTponbHas Touka 4 4 3ammTa 10
IpyHIIOBOTrO
IIPOEKTa
Hroro 34 54 (BT.4. 18 u. 124
MpaKkTU4ecKas
MMOATOTOBKA)
Koncynpranus 2 yaca
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 10 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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[TpomesxyTouHas aTTecTanus — 3a4eT 2 yaca
2.1. Texnomoruu npoekTupoBanus | 4 | akagemMu4 2 | paboTa B MaJIbIX 10 |[Toxmroros
OpraHu3alMOHHON CTPYKTYPbI eckast rpymnmnax Ka
TOCTHHHIIBL. TIEKIUH OTYETOB H
Pa3nen 2 IIPOEKTHBI
Oc]fOBH 2.2.OyHKIMOHATIbHBIE nporeccel | 2 | JeKIHs — 2 [IpakTnyeckas 10 |
TOCTUHUYHBIX KOMILIeKkcoB B ACY oOcyxeH MTOATOTOBKA
NMPOU3BO/ICTBEH 5 peIoxKe
Ho- ue 0 C%)KZ[GHI/IG ——
MPOOJIEMHBIX
TeXHOJIOTHYECK p . OCHOBE
oii chTyallin HOpMAaTHB
AeATENHOCTH | KoHTponbHas Touka | 2 Oryer 10 [HO
I'K JIOKYMEHT
2.3.Texnomorun  cayxObl  ympaBieHus | 4 | akageMud 2 | Pabora B ManbIx 10 [oBH
HOMepHBIM  (poHgOM rocTuHHIE (Rooms ecKast rpymmax yqe6Hmz<
division). JIEKIIANA nocoouit
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 11 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
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2.4.Texnonorun  ciyx6bl  npuema u | 4 | akagemua | 2 [IpakTryeckast 8
pasmerienus (Front office) ecKast MOJIrOTOBKA
JIEKIIUU paboTa B MaJbIxX
rpymnmnax
2 TECTUPOBAHUE 8
KonTtponpsHas Touka 2
2.5. Ucnonp3oBanne ACY «JIubpa» misn | 4 | nexuus — 2 | Ilpaktuyeckas 8
BEICHHUS JEeJIONPOU3BOACTBA 00Cyx/IeH IIOATOTOBKA
OCYIIIECTBJIECHUS B3aUMOJICUCTBUE  CO ue paboTa B MabIx
ciryx0amu rpymnmnax
2.6.@opMupoBaHMe  CHCTEMbI  OusHec- | 4 | JeKums — 4 | pabora B ManbIX 7
IIPOLIECCOB, PErilaMeHTOB JJII CTaHIapTOB 060y>KIIeH rpymnmax

®opwma nposenenust CPO

"
Jp.ACTOYH
UKOB U3
CIIUCKa
JaUTepaTy

pBI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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TOCTUHUYHOI'0 KOMIIIEKCa ne
Kontponbnas Touka 3 2 Otyer 7
2.7. TexHonoruu CiIyXObl TOCTUHMYHOTO | 4 | JeKuus — 4 [IpakTnyeckas 7
xo3siictBa (Housekeeping) 00CYXJIeH MOJIrOTOBKA
ne paboTa B MaJbIxX
rpymmax
2.8.Ucnons3oBanne ACY g Bemenust | 4 | meknus — 4 [IpakTnueckas 7 |llogroros
JIEJIONPOU3BOCTBA OCYILIECTBIIEHUS o0CyX1eH MOATOTOBKA Ka
B3aMMO/IEIICTBHE CO Cclly)k0aMu ne paboTa B MaJbIxX OTYETOB U
rpymnmnax MIPOEKTHBI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 107

HaumeHnoBanue TeM JIeKIUA, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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2.9. ®opmupoBaHue CcHCTEMBbl OusHec- | 4 | JeKkuus — 4 | Tlpakruyeckas 7
[IPOIIECCOB, PETIaMEHTOB I CTaHAAPTOB 0bCyx/IeH ITOArOTOBKA
CITYKObI TOCTUHUYHOI'O X0351CTBA Hi Macrep-xiace
(Housekeeping) paboTa B MaJbIxX
rpyrmmax
Kontponbnas Touka 4 4 3ammTa 7
HPOEKTHBIX
MpEIIIOKEHU N
HTtoro 34 36 106
[IpomexyTouHas aTTecTalus — HK3aMeH 2
Koncynbranus 2
Pa3znen 3 3.1. Omnpenenenne ¢opm u MeromoB | 6 | mpobiemH | 2 MacTep Kjacc 10
Opraau3zanus KOHTpOJII ~ OM3HEC-TIPOIIECCOB  CITY>KOBI ast JICKIIUU paboTta B MaJIbIX

®opwma nposenenust CPO

X
MpeIoKe
HUM Ha
OCHOBE
HOPMAaTHUB
HO
JTIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.UCTOYH
HKOB M3
CITHCKA
JTUTEPATY

pHbI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 uz 107

HaumeHnoBanue TeM JIeKIUA, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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KOHTPOJISI A yIpaBiieHUs HOMEPHBIM (DOHIOM rpymmax
e 3.2 6 4 10
BEIMTOTHEHIS .2. KOHTpOJIb BBITOJIHEHUS COTPYTHUKAMU poOIeMH [MpakTudeckas
TeXHONOIHYCCKH CTaHz[glpTOB 00CITyXKMBaHUS U PErIaMEHTOB ast JIeKINH MOJATOTOBKA
X TIPOTIECCOB CITy>KOBI pUEMa B pa3MEIICHHS MgCTep KJ1acc
TOCTUHUYHOTO paboTa B MajbIx
TIPE T PHUSITHS rpymnax
KonTponbhas Touka 1 4 OTYeT 10
3.3. KoHTpOJIh BBITIOTHEHUS COTPYIHUKAMHU 8 | mpoGmemu | 4 [IpakTuueckas 10
CrangapToB 00OCITYy)KMBAHHS U PETJIAMEHTOB bl JIEKIIUU MOJATOTOBKA
CITY>kKObI TOCTHHUYHOTO X03SHCTBa o0cyxeHne
(Housekeeping) MPOOIEMHBIX
CUTYyalHil
KENCHI

®opwma nposenenust CPO
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 6 | akamemuu 6 [IpakTnueckas 10
CrannapToB 00CIyXUBaHUS U PEriIaMEHTOB eckast MOJIrOTOBKA
CITY>KOBI TIMTAaHUS TIEKIUH o0cyxenne
POOJIEMHBIX
CUTYyalHil
Kontponbnas Touka 2 4 OTYeT 18
3.5.Texnomoruu ynpasienusi KoHpmukramu. | 6 | mpobiemu | 4 [IpakTnueckas 18
Opranu3anus KOMMYHUKAllHOHHOTO ast ICKIUU MOJIrOTOBKA
rporiecca ¢ MoTpeduTeneM yciIyr o0cyxIeHne
MPOOIEMHBIX
CUTYyalHil
KEHCBI
3.6. Pa3zpabotka nucroB onenku u KPI 6 | mpoGiemH | 6 o0cyxeHue 18
ciyx0b1 CITnP n Xayckunuur ast JIeKUHH MPOOJIEMHBIX
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
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CUTYyalHil
KEUCBI
KonTponbHas Touka 3 OTYET 18
3.7.0pranuszanyst U KOHTPOJb IpoueccoB | 8 | mpobiemH | 6 oOcyxieHue 18
MIPOABIDKEHHS] TOCTHHUYHBIX yciryr. CRM ast JIeKUHUH MIPOOJIEMHBIX
— CUCTEMBI. CUTyalun
KEHCBI
3.8. ludposuzamus npoiiecca KOHTPOJIS 8 | npobmemu | 4 o0cyxIeHne 18
ornepaunoHHoi nesrenbHoctn 'K ast ICKIUU pOOIEMHBIX
CUTYyalHil
KEHCBI
KonTponbHas Touka 4 6 3amura 18
MIPOEKTHBIX

®opwma nposenenust CPO
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 17 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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5 o Qo (=" =} 5 o < Qo o Qo =9 Q
» < O = S} O|e|B| B | <O 0 S
MPEIIOKEHU N
Htoro 54 54 176
[TpomesxyTouHas aTTecTanus — 3a4eT 2
Koncynpranus 2
Paznen 4. 4.1. Cucrema 6e3onacHoct ['K 4 npobiremMH | 2 | paboTra B MajibIX 4 [Toaroros
TexHoJsiornu ast JISKIUs rpymnmax Ka OTYETOB
ob0ecnevyeHust 42 Tocs 5 4 5 A - 4 U
6e30MaCHOCTH 2 Tpe OB(éjllliIII/IS{) e;gnaCHOCTI/I nepcoHana npoOJIeMH paKTHUECKast TPOEKTHEI
FOCTHHHYHBIX nepconana CIIuP u Xayckunusr ast JIKIUs EOI[POTOBKa X
yeayr paboTa B MaIbIx npeuIosKe
Tpylnax HUW HA
KEHChI OCHOBE
KonTtponsHas Touka 1 4 oT4er 4 HOpMatus

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
< = g
HanMeHoBaHue TeM JICKIMA, IPAKTUYECKUX | & E ol &
Haumenosanue 2 = o o 3 g| E
pasziena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g 2 “ |2
npakTudeckas nmoaroroska, CPO g = £ | E g Elg| 2 g £
S = S = 2| E| & E| S| E| =
o 5] el [5) < ) 5] IS 5] o
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5 38 & 5] o A o o o = o
= 9 E 5 E o| B| g| BE| a| | €
S = < = = Sl = Sl = <
; . = “ = =~ = o = 15Y = >
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o < O = S O|e|B| B | <O 0
4.3. [Ipou3BOACTBEHHBIN KOHTPOJb CIIYX OBl | 4 JEKIUA 4 JIeTI0Bas Urpa, 2
XayCKUIUHT o0cyxaeH paboTa B MaJbIX
ue rpymmax
4.4. Tpunnunsl XACCII B opranuzanuu 4 | nmpobnemH | 4 | paboTa B MaJIbIX 2
ciyx0bl mutanus ['K ast JIKIUs rpymnmnax
4.5. CanurtapHo-3nuieMuoIornyeckas | 6 TeKIUS 2 [IpakTuyeckas 2
o6ezonmaciocth K —  coBpemeHHBIC 4 MOJATrOTOBKA,
TenaeHmu. [IpoTokonsl 6e30macHoCTH pelIeHne KEHCoB
Kontponbnas Touka 2 4 OTuer (keiichl) 2
4.6. TpeboBanus mo paspaborke macmopta | 4 JEKLUs- 6 | pabora B MaibIX 2
6e3omacnoctu ['K o0cyxaeH rpynmnax
ue

®opwma nposenenust CPO

HO
JOKYMEHT
OB U
yueOHBIX
nocoouii u
JP.MCTOYH
HUKOB U3
CIHCKa
JUTEPATyp
BI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
< = g
HanMeHoBaHue TeM JICKIMA, IPAKTUYECKUX | & E ol & o
Haumenosanue = = " @ ) g 3 %
pasziena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g 2 “ |2 3]
npaxkTudeckas noaroroska, CPO g z 5| g g E1¢g| E{ g| E =
z = S = O == I S| T | m =
o) o) = 5] o) - o) o o)
= = O = & = o o = = Q =
= 9] = ) =] O 3 ) = ) 3 9]
Z 2 = o = T = S| A = =
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5 gl & o} =9 2 o | B =9 & g g Q.
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o < O = S O|e|B| B | <O 0 S
KonTponbHas Touka 3 4 [Bammra mpoekra 1 2
JTan
4 JEKLUs- 6 [IpakTnyeckas 2
4.7, CoBpeMeHHbIE TEHACHITNHN o0cyX1eH MMOJATOTOBKA
OpraHu3aIus nporpamm 0o0y4eHus ue MacTep-Kiacce,
nepcoHaa paboTa B MaJbIX
rpymnmnax
4.8. Aymur  OuUeHKM ~ KadecTBa U | 4 JEKLUs- 6 [IpakTnyeckas 4
oe3omacHoctu ['K o0cyXIeH IIOATOTOBKA
ue paboTta B MaJbIxX
rpymmax
Kontponbras Touka 4 3amura nmpoekTa 4 | 3ammTa nmpoekTa 4
Hroro 34 36 34
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 20 uz 107

HaumenoBanmue
pasnena

HaumeHnoBanue TeM JIeKIUA, MPAKTUYECKUX
pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB,
npakThyeckas rnoaroroska, CPO

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM

3aHATHS JEKIHOHHOIO THIIA ,
aKajl. YacoB

dopMa poBeICHHS 3aHATH
[MpakTuyeckue 3aHATHS,
dopMa npoBeJICHHS
CeMHHApBI, aKaJ.4aCOB
dopma npoBeeHUS
JlabopaTopHbie paboThI,
®dopma mpoBeaeHU
Koncynpranuu, akaa. gyac

®opma nposeaenust Koncynpranuu

CPO, akaj.gacoB

®opwma nposenenust CPO

[TpomexxyTouHas arTecTaius — 9K3aMeH
Koncynbranus

NN

3aounas ¢popma

HanmeHnoBanue
paznena

HaunMeHoBaHHE TeM JIEKIUH, TPAKTUYECKUX padoT,
nabopatopHbIx pabot, cemunapos, CPC

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUS

KonTakrHas pa60Ta 06yqa10mﬂxc;1 C IIperogaBaTeciiceM »':2

op
Ma

p
OB
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA V1 CEPBVICA» Auem 21 us 107
g |
g | & . .
=X m -
g |3 = g 5
= R K = < = ta) R
) = = vl =8 =
z = s | E x| E| &) E
Qo (0] gl (&) < (&) 0]
= = o =g S| o =5| e| =,
= O = [5) = [5) 3 [
Z m A 2 = > = = A
v 8 ©° 5 1) ~ 1) ol o
5 o o 0] (o8 A o o =
w 8 E 5 E | E| 2| E
S = < o < S| =
el = g = E|l 2| & 2
g2 5 o < =¥ = ST VS (=9
Z S a | © > o ] 19
M = B = | OBl B|®
Paznen 1. 1.1.CoBpeMeHHOE COCTOSIHME€ TOCTHHWUYHOW | 1 JIEKITUHA 12 | Ananus
Opranuzanus WHIYCTPUHU o0cyX1eH CalTOB:
U TEXHOJIOTUU us Poctypu
OKa3aHHA 5 K 5 1 3 3Ma,
FOCTHHMYHO- .2 KoHKYpeHTOCTIOCOOHOCTh ~ TOCTHHHYHBIX gexuﬂn MUHHCT
pecropannerx | YOIYT 00CyxACH epcTBa
ycayr i KYJIbTYPBI
1.2.®paHuaii3uHT B TOCTENIPUUMCTBE 1 | nexuus 8 |
nenapTam
CHTOB 110
KonTponbHas Touka 1 1 Otuer 6 rypusmy
[PETHOHOB
1.4.HopmaTuBHBIE OCHOBBI 00€CTIEUEHUS 1 | npobGnem 8 |
KayecTBa FOCTUHHUYHO-PECTOPAHHBIX YCIYT Hast ' hotelier
JCKITHS pro; u
KouTtposnbHast Touka 2 1 OTYeT 6 [pyruc
MCTOYHUK
158
1.5.0pranu3anus v TeXHOJIOTUH TOCTHHUIHON 1 | mpoGnem 8 | Moxroro
NesITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUHU B Hast BKa

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 22 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas paboTa 00ydJaromuxcs ¢ mpernoaBaTesieM <
=
<
N 2
g | E =3
= = ) o
# 6 = = - - S| = o
HaumenoBanue TeM JIEKLUM, IPAKTUYECKUX PadoT, S z = @ =z S| 3 o
» Q = Dl 7 @)
J1a00paTOPHBIX padboT, cemunapos, CPC E 2 = . 3| =] & = =4 <
= = = 5l 28 Sy €| = =
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25 & s | & S| &l g| & g| & ©| =
g o al| © 3 9 ] 9 sl o & 9
(S l={ S = e OB | BB || B 00| &
TOCTHHHYHOM JACATCIBHOCTH JICKIIHS OTUYETOB
u
1.6. KopnopaTuBHast 3TuKa U KyJIbTypa 1 | akagemu 8 | mpoekTH
TOCTUHUYHO-PECTOPAHHOTO KOMITJICKCA yeckas BIX
JICKIIAS TIPEITIONK
3 1 5 €HHuH Ha
KOHTPOJIbHAs TOUKA OTYeT OCHOBE
1.7. OCHOBHBIE BKOJOIHYECKUE TPHUHIIUIIBI aKajgeMu paboTa B MaJbIxX g | HOpMaTH
paboThI COBPEMEHHOTO oTeJst yecKas rpymnmnax Haj BHO
DKOJIOrHYECKUE CTAaHIaPThI JeKIUs IPOEKTHBIMU AOKYMCH
NPETIOKEHUAMU TOB
1.8. CoBpemeHHble TpeOOBaHUS K npobiiem | 1 paboTa B MaJIbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Has rpyrmnmax
Mo cepTUGUKANMHA «XaJsab- QPEHITN, JEeKIUA
«Yaiina -hpeHm».
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 23 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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<
Y i
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Haunmenosanne HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, ; z o o el S B &
» = Q = Dl 7 @)
paszena J1a00paTOPHBIX padboT, cemunapos, CPC E 2 = . 3| x| 8| =8 e =
) | S 5l 28 Sy €| = =
= = o = s E| & Z S| | m =
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= 3 & b} 9 A &l B &l & & H S,
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KontpoabHasi Touka 4 2 3amTa mpoeKTa 6
HUroro 6 6 92
Koncynpranus 2 yaca
[IpomexxyTouHast aTTecTanus — 3a4eT 2 yaca
Paznen 2 2.1. TexHomoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MaJsbIX 32 |Iloaroro
OCHOBBI OpraHU3alMOHHON CTPYKTYpPbI TOCTHHHIIBI. rpymnmnax BKa
npousBogctee | PYHKUMOHAIBHBIE MPOLECCHl TOCTHHUYHBIX OTYETOB
HHO- KomIuiekcoB B ACY u
TEXHOJIOTUYEC MPOEKTH
. KonTponbhas Touka 1 2 Otuer 28
KoM BIX
ACATETBHOCTH | 2.2 TeXHOJIOrHH CITYKOBI ynpasienus | 2 | Jlekuus 1 00CyKIIeHHEe 20 |MPEIOK
I'K HOMEpHBIM  (oHmoM roctuHMibl  (Rooms - POBIEMHBIX CHUH Ha
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 24 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
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division). o0cyxre CUTYyarun OCHOBE
HUe HOpMAaTu
K 2 1 28 [0
OHTpOJIbHAS TOYKA TECTUPOBaHUE JTOKYMeH
TOB U
2.3. Texnonorun CITYKOBI npruema u| 2 |Jlekuun 2 [TpakTrueckas 36 GHBIX
pasmenienus (Front office) MTOATOTOBKA Y1 .
nocoOui
paboTa B MaJbIxX 1 1
max '
Py UCTOYHUK
KonTponbHast Touka 3 1 Otuer 40 |oB U3
CTIHICKa
2.4.Wcnons3osanne ACY JIuOpa st Bepenust | 2 | npobiem | 2 [TpakTuyeckas 40 |aTepary
JIeNTOTIPOU3BO/ICTBA OCYILIECTBICHHUS Hast MOJIrOTOBKA PprBI
B3aUMOJICHCTBHUE CO CITyKOaMu JIEKIUS paboTa B MaJIbIX
rpyrmnmnax
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA V1 CEPBVICA» Auem 25 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas paboTa 00ydJaromuxcs ¢ mpernoaBaTesieM <
=
<
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g | £ =3
= = 5} Q
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HaunmenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKHUX padoT, S z = ° 2 S5 =
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KoutpoabHnas Touka 4 2 OTYeT 40
Hroro 10 10 264
[IpomexxyTouHas arrecranus — 3a4eT 2
Paznen 3 Koncynpranus 2
Oprarmsaitst |1 ) 6 2 1| 1 24
KOHTPOJIA U 1. WDOPpMHUPOBAHUC CHUCTCMbI U3HEC- aKaacMun paKTH4YCCKasg
OlIEHKH mponeccoB, pPEriIaMeHTOB A CTaHAapTOB yecKada IIOATrOTOBKA
BBITTOTHEHUS TOCTUHHNYHOT'O KOMIIJIEKCa JICKIOUA pa60Ta B MaJIbIX
TEXHOJIOTHYEC rpymnax
Kix KonTtponsHas Touka 1 1 oTYeT 24
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 26 uz 107

HaumeHoBaHue
paszena

IIPOLIECCOB
TOCTUHUYHOI'O
IPEIIPUITUS

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
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3.2. Texnomormm  cimyXObl TOCTHHHYHOTO | 2 |akamzemu | 1 [TpakTrueckast 24 |Ilogroro
xo3siictBa (Housekeeping) qyeckast MOJITOTOBKA BKa
JCKIIHS paboTta B MaJbIx OTYETOB
rpymnmnax U
IPOEKTH
3.3. HUcnonezoBanne ACY gans Benenus | 1 | akamemu | 1 [TpakTrueckas 32 |x
JIeTTOTIPOU3BOICTBA OCYIIECTBIICHHUS Yyeckast MOJITOTOBKA Mpe oK
B3aUMO/IeIiCTBHE CO CIyKOaMu JEeKIUS paboTa B MaJbIxX eHIT Ha
Tpynmax OCHOBE
KonTposnbHas Touka 2 1 Ortuer 16 |HOpMaTH
BHO
JIOKYMEH
3.4. ®opmupoBaHue cuctemMbl  OusHec- | 2 | yekuusa— | 1 ITpakTrueckas 32 |toBu
NPOIECCOB, PETJIAMEHTOB JIJIsl  CTaHIapTOB o0cyxe MOJITOTOBKA y4eOHBIX
CITY>KOBI TOCTUHUYHOT'O X03gHCTBa HUS paboTa B MaJbIx nmocoouit
(Housekeeping) rpymmax
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 27 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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KoHTponpHas Touka 3 1 Otyer 16 m
35. 0 2 | pod 1| m 32 [P0
5. Ompenenennie GopM U METOJOB KOHTPOJIS npobiem paKTHYECKast HUKOB 113
OM3HEC-TIPOLIECCOB  CIYKOBI  YIpPaBICHUS HBIS MOJATOTOBKA —
HOMEpHbIM  ¢oHIOM. PaszpaboTka nHCTOB JEKIAA o0cyxienne THTepaTp
oueHku 1 KPI ciyx0bl1. Hp06J'IeMH131X -
CUTYyarun
KEUCBI
3.6. TexHonorun ympasnenus, | 2 | mpobimem | 1 [TpakTrueckas 32
peIyIpexKICHUS u paspenieHus HBIC MOJITOTOBKA
MEXKITMIHOCTHBIX u MEXTPYIIOBBIX JEKIUU oOcyxeHue
KOH(JIMKTOB POOJIEMHBIX
CUTyaluin
KEMCHI
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA V1 CEPBUCA» Aucm 28 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
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3.7. Opranumsanus W KOHTpPOJb TmpomeccoB | 1 | akamemu | 1 o0OcyxeHne 32
HPOJABWKEHHUsST TOCTHUHUYHBIX ycinyr. CRM — qyeckast pOoOJIEMHBIX
CHCTEMBI. JEKIAN CUTYyarun
3.8. IudpoBuzauus mporecca KOHTPOJIS
onepauroHHOU nesrenbHocTn 'K
KonrpomnsHas Touka 4 2 3ammTa mpoeKTa 32
Hroro 12 12 296
[IpomesxyTouHas arrecTanus — 9K3aMeH 2
Koncynpranus 2
Paznen 4 4.1. Cucrema 6e3omacHoct ['K 2 | nmpobiem paboTa B MaJbIx 2 ITonroros
TexHonmornu Hast rpymmax Ka OTYETOB
o0ecrieueHus JEKIHS u
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 107

HaumeHoBaHue
paszena

0€30I1aCHOCTH
TOCTUHUYHBIX

yemyr

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM =
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4.2. TpeboBanus cucTemMbl O€30MACHOCTH 1 | opobnem | 1 [TpakTrueckast
nepconana CIIuP n Xayckunuur Has IIOATrOTOBKA
JEKIHS paboTa B MaJbIxX
rpynmnax
KEHNChI
KoHnTpoapHas Touka 1 0,5 Otuer
4.3. TIpon3BOACTBEHHBIN KOHTPOIIb CITYKOBI 1 nekius | 0,5 | pabota B Mabix
XayCKUIUHT o0cyxae rpynmnax
HUE
4.4. TTpunnunsl XACCII B opranuzanuu 1 | Jlexkuus | 1 IIpakTrueckas
ciyx0bI mutanus ['K MOATOTOBKA
paboTa B MaJIbIX
rpynmnax

®dopma nposeaenust CPO

MIPOEKTHBI
X
MIpEeIOKE
HUM Ha
OCHOBE
HOpPMAaTHB
HO
JIOKYMEHT
OB U
yueOHBIX
rnmocoowmii u
JIp.MCTOYH
HKOB U3
CITHCKa
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 30 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM =
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4.5. CanurapHo-anuaemuonornyeckas | 1 | Jlexkmus | 1 IIpakTrueckas
6e3omacHocTh ['K — coBpeMeHHbIE TE€HAEHIUH. MIOATOTOBKA
[Iporokosnb Oe3onacHOCTH penieHue Kencon
KonTponbHas Touka 2 1 Otuer (keiichl)
4.6. Tpebomanuss mo pa3paborke macropra | 1 | jekmus- | 1 [IpakTnueckas
6e3onacaoctu 'K o0cyxne MIOATOTOBKA
HHE paboTa B MaJIbIX
rpynmnax
KonTposbHas Touka 3 1 | 3ammra npoekra 1
4acThb
4.7. CoBpemMeHHbIE TeHACHIMH opranm3amus | 1 | mexuwms- | 1 [IpakTuueckas
nporpamMm oOy4eHHsI TepcoHaa o0cyxre MIOArOTOBKA
HUe MacTep-KJjacc,

®dopma nposeaenust CPO

JTUTEpaTyp
Bl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA V1 CEPBVICA» Auem 31 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM <
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paboTa B MaJIbIX
rpymmax
4.8. AynuT OlLlEHKH KadecTBa U 0€30macHOCTH | 2 JIEKIIUS- 1 [IpakTuueckas 8
I'K obcyxe MOJArOTOBKA
HHE paboTa B MaJbIX
rpymmax
KonTponbHas Touka 4 3ammura npoekra 1 | 3amwra npoekra 6
Hroro 10 10 48
[IpomexyTouHas aTTecTamus — IK3aMeH 2
KoHncynpramnus 2
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6. IlepedyeHb y4eOHO-MeTOAMYECKOI0 o0ecrmedYeHUs] I CAMOCTOSAITEJIbHOH PadoOThI
00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee

y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ounoe omoenenue

Pazpnen Tema Y4eOHO-MeTONMYECKOe 00ecTieYeHre
JTUCIUILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 | Amanmus caiitos: Poctypusma,
Opranusamy | WHAYCTpUH IMuHHCTEpCTBA KYIBTYPHI; ACTITAPTAMEHTOB
IO TYPU3MY PETHOHOB; CETEBBIX
in KoHKypeHTOCIIOCOOHOCTh TOCTUHHYHBIX YCIYT 10 roctunmIEBIX orepaTopoB
TCXHOJIOTHH www.hotelier.pro
OKa3aHU4 @®paHuali3uHT B TOCTEIPHUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHBI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 10 | 1.I'OCThsy, ITocranoBneHue
X yeIIyr TYPUCTCKHUX U TOCTHHUYHO-PECTOPAHHBIX YCIYT [IpaBurtenscTBa Poccuiickoti denepanuu
Ne 1860 «IlomoxkeHue 0 KiIacCHU(PHUKAINN
Konrponbuas touxa 2 10 TOCTHUHHIL 2020, TIIII Poccuiickoit
Denepanuun Ne 1853 «IIpaBuna
MPEIOCTABIICHUST TOCTHHHYHBIA  yCIyT
2020, «3aKoH 0 3allUTe mpaB
noTpeouTencin
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTHHHUYHOM 10 | 1.CemeproBa  JILH. Texnomoruss u
JIESTeTPHOCTH; WHHOBAIMOHHBIC TEXHOJOTHU B OpTaHU3aIH TOCTUHHYHBIX YCIyT:
TOCTUHHYHOMN JIeSITEILHOCTH Vu4./JL.H. CemepkoBa, B.A.benskosa, T.H.
[Iepcroburosa u ap. - M.: HUL] UH®PA-
KoprnoparusHast stuka u KynbTypa roctuHudHo- | 10 | M, 2019. Pesxum foCTyIa
PECTOPAHHOT0 KOMILICKCA http://znanium.com/catalog.php?bookinfo=
KonTponbHas Touka 3 10 473650
OCHOBHBIE 3KOJOTHYECKHE MpuHIMIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOTO OTeNs DKOJIOTUIECKHE CTaHIAPTHI 2015 «Ycmyrum CpeiacTB pa3MelleHHUS.
TpeboBanus 3KOJIOrMYECKOU
CoBpeMEHHBIE ~ TpeOOBAaHMA K  TOCTMHMYHO- | 14 | O€30MaCHOCTH M METOIBI OLICHKH
pECTOpaHHBIM KOMIUIEKCaM 10 cepTH(UKAIMN 2. «Xamsnb-(ppeHniny, «Yaiina-
«Xansne-ppenny, «YaitHa-¢peHym» 1 apyrue dpenamm».
CTaHJAPTHI JOOPOBOIEHON CePTHPHUKALINN
KOHTpOJIbHAS Touka 4 10
TexHoJIOrMU TPOEKTHPOBaHUSl OpraHuzannoHHoit | 10
CTPYKTYPbI TOCTUHHULIBI. 1. 3aiinea  H.A.  Ymparnernue
MEPCOHATIOM B TOCTHHHIAX: Y4eOHOe
®ynkunonanbHpie  npouecchl  roctuHMYHbIX | 10 |pocobume / H.A. 3aiimeBa. - M.: DopyMm:
Pazgemn 2 xommekcos B ACY HUIl WHOPA-M, 2019. - 416 c
OcHOBBI http://znanium.com/
MPOU3BOJCT | KoHTponbHAs TOUKa | 10 |2. 3aiiueBa H.A. MeHemkMeHT B
BEHHO- cepBHCe u TypHU3Me: VYuebHoe
TEXHOJIOrHY | TexHoyornu ciyk0bl yIpaBJIeHUss HOMEPHBIM 10 nocobue/3aiinesa H. A., 3-e wm3n., mom. -
> ¢doumom rocrunuisl (Rooms division). M.: @opym, HI/H'[ MHOPA-M, 2019. - 368
cCKon c.: http://znanium.com/
IOEeSITeJIIbHOCT 3. MosxaeBa, HIT. M74
TexHomorun ciyxObl TIpueMa W pa3MmenieHus | 8 o
ul'kK (Front office) Toctuanunelii cepBuc: yuebHuk / H.T.
Moskaesa, I'.B. Pribauek. - M.: Anbda-M :
NH®PA-M, 2019. - 240 c.: un. + [om.
KonTtposbHas Touka 2 8 Matepuanbl [DNeKTpoHHbIH pecypc; Pe-



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JUCHUITIINH §
BI =
HUcnonws3oBanne ACY s BeneHus 8 | »xum gocrtyma http://www.znanium.comy].
JIETIONPOU3BOJICTBA OCYIIECTBICHUS 4. PommonoBa H.C. Opranuszanus
B3aUMO/ICHICTBHUE CO CIIy)OamMu TOCTHHHYHOTO Jena: YueOHoe mocoldue.
CII6: Tpowmkumit  moct, 2014-352¢
dopmupoBaHue  cucTeMbl  OW3HEC-NIPOIECCOB, | 7 [DnekTpoHHBIi pecype; PexuM mocTyma
perylaMeHTOB Uil  CTAaHJApTOB TOCTHHUYHOTO http://www.znanium.com].
KOMILIEKCa
KOHTPOJbHAS TOYKA 3 7
TexHomorun ciay)0bl TOCTUHHYHOTO XO3siiicTBa | 7
(Housekeeping)
Hcnons3oBanue ACY Jlubpa nnsa BegeHus 7 1. Moxaesa, HI. M74
JIEJIOTIPON3BOICTBA OCYLIECTBICHUS loctuanunblil cepBuc: yueOHuk / H.I.
B3aUMO/ICHICTBHUE CO CIIy)KOamMu MosxaeBa, I'.B. Pribauek. - M.: Anbdpa-M
: THOPA-M, 2019. - 240 c.: w1 + Hom.
®opmupoBaHHE  CHCTEMBI  OM3HEC-TIPOLECCOB, | 7 | yarepuansl [DneKTpoHHBIH pecype; Pe-
perraMeHTOB s CTaHIapTOB CITyKOBI kUM goctyna http://www.znanium.com].
roctuHrYHOrO X03siicTBa (Housekeeping) 2. CemeproBa JLH. Texnomorust u
OpraHM3anys  TOCTHHWUYHBIX  YCIYT:
Kontponsras Tovka 4 7 Vu./JI.LH. CemepkoBa, B.A.benskosa, T.1.
IlepctobutoBa w ap. - M.: HUI]
HUH®DPA-M, 2019. Pexxum  nmoctyma
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare GopM U MeTOZ0B KOHTposi Ousnec- | 10 | 1.3aiineBa H.A. YnpasieHue nepcoHaaoMm
MPOIIECCOB  CIYXObI ~ YNPaBICHHUS HOMEPHBIM B TOCTHHHMIAX: YdeOHoe mocobue / H.A.
hoHIOM. 3aiinesa. - M.: ®opym: HUL] UHOPA-M,
2019. - 416 c http://znanium.com/
KonTtpoins BBIITOJIHCHUA corpyanukamu | 10 2.3aiieBa H.A. MeHe)KMEHT B CepBHUCE U
CraHzaproB  OOCIHy)KMBAaHWS W PCIIaMCHTOB TypusMme: YdeOHoe mocobue/3aiimeBa H.
Pa3ﬂen 3 C.Hy)K6bI npueMa U pa3sMelIeHus A., 3-e w3m., Jom. - M.: ‘DOPYMa HMIL
Opranuzanu NHOPA-M, 2019. - 368 c.
ST KOHTPOJIS http://znanium.com/
U OILICHKU KOHTpOJ'ILHaSI Touka | 10 3. MO)KaeBa’ HT. M74
loctunnuneld cepBuc: y4yeOnuk / H.T.
BBITOTHCHUS KoHTposb BINONHEHUS COTPYAHUKAMHU 10 | Moxaega, I'.B. Peibauek. - M.: Anbda-M :
TEXHOJIOTUY | crammaproB  OOCHY)KHBaHHS M PErIaMEHTOB HNH®PA-M, 2019. - 240 c.: un. + Jlom.
€CKHUX CITY>KOBI TIpUeMa U pa3MEIICHUS MaTepHuaisl [OIeKTpOHHBIM pecypc; Pe-
MpoIECCOB ®KuM goctyma http://www.znanium.com].
KoHTpOJIb BBITONHEHUS COTPYTHIUKAMHU 10
TOCTHHHIHO CTaHJapTOB 06CJ’Iy)KI/IBaHI/I$I U  PCriiaMeHTOB 4.CeMepKOBa JI.H. TexHonorusa u
ro ciryx0bI rocTuHUYHOTO X03s1icTBa (Housekeeping) OpraHu3anys FTOCTUHUYHBIX YCIyT:
npeanpuiaT Vu./JL.H. CemepxoBa, B.A.bensikosa, T.1.
i KonrponbHas Touka 2 18 | I1lepcroGurosa u ap. - M.: HUL[ UHOPA-
T M, 2015. Pexum moctyma
€XHOJIOTHH yIpaBJIeHUs KoH(pMKTamu. | 18 ) . s
0 http://znanium.com/catalog.php?bookinfo=
praHu3anys KOMMYHHKAIMOHHOT'O TIIpolecca C 473650
HOTpeduTENIEM yCIIyr —
PaspaboTtka nucro onieHkn u KPI ciry>x651 18
KonTponbHas Touka 3 18
Mertoapl TpOBEACHUS TPEHHUHroB U oOyuenus | 18
nepcoHana
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http://www.znanium.com/
http://www.znanium.com/
http://www.znanium.com/
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCLIUILINH §
bl =
TexHonoruu obecniecucHUs 6e3omacHoctu | 18
TOCTUHUYHBIX YCIyT
KonTtponsHaas Touka 4 18
Cucrema Oe3omacHoct 'K 4
TpeboBanusi cHCTEeMBI 0OE30MACHOCTH IepcoHana | 4
CIIuP u Xayckxunuur ['K
KOHTPOJbHAS TOYKA 1 4
IIpon3BOACTBCHHBIH KOHTPOJIb cnyx0bl | 2 | 1.IlpakTHka cepBUCa B UHAYCTPHH
XayCKHUIUHT TOCTCIIPUUMCTBA U Typu3Ma: YueOHOe
nocobue / C.C. CkoOkuH. - M.: Marucrp:
punnuner XACCII B opranuzammu  ciayxOer | 2 HUL{ UHOPA-M, 2014 Pexum gocryma
muranns 'K http://znanium.com/catalog.php?bookinfo=
468869
CaHUTapHO-3MTUAEMHUONIOTHYECKas  0e30MacHOCTh | 2 )
'K I 2. UamycTpus TOCTEIPUAMCTBA :
Pazpgen 4. « 6 — COBPCMCHHBIC  TCHCHIMH. POTOKOJIBI npaktukyM / H.I'. MoxxaeBa, M.B.
TexXHOIOTUU C30IIACHOCTH Kammeuko. — M. : DOPYM : UHOPA-
M, 2016. Pexxum goctymna
oOecrieueHn | KoutposbHas Touka 2 2 ’ ; .
P http://znanium.com/catalog.php?bookinfo=
A 545512
0€301MacHOCT
" TpeboBanus o pa3paboTke macmopra | 2 1.Beictpoe C.A.. - M.: OOPYM:
FOCTHHHYHEL 6e3omacHocT ['K NH®PA-M, 2019. - 432 c. - (Bsicmiee
'K oOpa3oBaHHe. BaxanaBpuar).
X yeIyr » KonTponbnas Touka 3 2 | [OnexTpoHHbIi pecypc; Pexxum moctyma
http://znanium.com/
CoBpeMeHHbIE TeHJICHIIMH OpraHu3aius nporpamMm | 2 | 2.Ilpaktuka cepBHCa B HHIYCTPHH
o0ydeHus nepcoHaa TOCTENIPUMMCTBA U TypusMa: YueOHOe
mocobue / C.C. CkoOkuH. - M.: Maructp:
Aynaut onieHKH KadecTBa U 6e3omacHoct ['K 4 HUI] UHOPA-M, 2014 Pexum ocryna
http://znanium.com/catalog.php?bookinfo=
KontponbHas Touka 4 3aniura npoexTa 4 | 468869
Moxaea, HT. WNunycrpus
rocrenpuuMcTBa .  npaktukym /  H.T.
MoxaeBa, M.B. Kammeuko. — M. :
OOPYM: HH®PA-M, 2016. Pexum
JIOCTYyTIa
http://znanium.com/catalog.php?bookinfo=
545512
3ao4Hoe oT/Ae/IeHHe
Paznen Tema Y4eOHO-MeTOAUYECKOE O0ecTIeueHue
AUCIHUITIIINH §
bl 2
Pasnmen 1. CoBpemeHHOE COCTOSIHUE roctuHrYHOM | 12 | AHanm3 caiitoB: Poctypusma,
Opranmsaru | WHAYCTPHHI IMuHHCTEpCTBa KYJIbTYPHI, JCMapTaMCHTOB
qu 1o TypU3My PETHOHOB; CETEBBIX
KOHKYPEHTOCTIOCOOHOCT TOCTHHHYHBIX YCITyT g [OCTMHUYHBIX ONCPaTopoOB
TEXHOJIOTUH P e www.hotelier.pro
OKa3aHus ®paHYai3uHT B TOCTEIPUHMCTBE 8
TOCTUHHUYHO
KonrposnbHas Touka 1 6
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
- HopmaTuBHBIE OCHOBBI O0eCTIeYeH s KauecTBa 8 | 1. I'OCTH, ITocTanoBneHue
pecTopaHHpl | TYPHCTCKHX H FOCTHHHYHO-PECTOPAHHBIX yCIyr IIpaButensctBa Poccuiickoit denepanuu
Ne 1860 «Ilonmoxenue o kinaccudukayuu
X ycayr Kourposnbhast Touka 2 6 | rocrunmn 2020, TIIII Poccwuiickoit
Oeneparmn - Ne 1853 «[IpaBuna
MPEOCTABIICHNSI TOCTHHUYHBIA  YCIyT
2020, «3akoH O  3ammTe  IIpaB
moTpeOuTENeI
http://base.consultant.ru/cons/cgi/online.
Opraam3aniss W TEXHOJOTHH TOCTHHHYIHOM 8 | 1.Cemepxona JI.H. Texaomorus u
JeSTeTPHOCTH; WHHOBAI[MOHHBIC TEXHOJOTHH B OpraHU3aIsI TOCTHHUYHBIX YCIIyT:
TOCTHHHYHOH JeATEIbHOCTH Vuq./JL.H. CemepxoBa, B.A.benskosa, T.H.
[Iepctoburosa u ap. - M.: HULl MTHDPA-
KopriopatuBHas 3Tvka M KyJIbTypa FOCTHHHYHO- | 8 | M, 2015. Pesxum HoCTyma
PECTOpPaHHOTO KOMIITIEKCa http://znanium.com/catalog.php?bookinfo=
KontpoabHas Touka 3 6 473650
OcHoBHBIE 3KOonoTHYeckue npuHOUIE padoTel | 8 | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOTO 0TeNs DKOJIOTHIECKHE CTaHAaPThHI «YCIIyTH CpeACTB pa3MelleHusl.
TpebGoBaHMsI SKOJIOTHUECKON
CoBpeMeHHBIE  TpeOOBaHMA K  TOCTHHHYHO- | 8 ©e30MacHOCTH U METO/IbI OLICHKHI)
pECTOpaHHBEIM KOMIUIEKCAaM  TI0 CepTH()HKAIIU 2. «Xansnb-gpenann», «Haiina-gppennnm.
«Xansums-ppennmy, «HaitHa-ppeHan.
KonTpoJsbHas Touka 4 6
Paznen 2 TexHONOTHH TPOCKTHPOBAHUS OpPraHU3aIUOHHOW | 32
OCHOBEI CTPYKTYpPbI TOCTUHHUIIBI. 1.3aiinieBa H.A. YnpasieHue nepcoHaioM B
OYHKIIMOHAIBHBIE TIPOIIECCH TOCTUHUYHBIX rocTuHMIax: YueOHoe mocobue / H.A.
HPOM3BOACT | gommekcos B ACY 3aiinesa. - M.: ®opym: HUL] UHOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
TEeXHOJIOTHY KonrposbHast Touxa 1 28 2.3aiinieBa H.A. MeHe)KMEHT B CepBUCE U
eCKOH TeXHONOruHU cy0bl YIPaBIeHIs HOMEPHBIM 20 ;yp nsme: Y‘I66HOC. nocobue/3ariuesa H. A,
e -e u3n., gom. - M.: ®opym, HULl UTHDPA-
JEATEIBHOCT | donmom rocrunuisl (Rooms division) M., 2016. - 368 c.: http://znanium.com/
ul'K 3.MoxaeBa, H.I'' M74 ToCTHHUYHBIH
KontponbHas TotKa 2 28 ceppuc: yuyeOnuk / H.I'. Moxaepa, I'.B.
T 6 36 Pribavek. - M.: Ampdpa-M : UHOPA-M,
eXHOJIOTHH CITy)KOBI TIpHeMa W pa3MeIleHUs
(Front office) 2013. - 240 .1 L + Jlom. Marepuaibl
[OnexTponHBI pecypc; PexwuM moctyma
KoHTpoIbHast TO4Ka 3 40 |http://www.znanium.com].
4 PonmoHoBa H.C. Opranuzanus
Ucnonbzoanue  ACY OIIEPA jus Benenus | 40 |TOCTHHIHHOIO - jena. Yuebroe mnocobue.
JIeJIONPOM3BOICTBA OCYILIECTBJIEHUS CTI6: TpOH“HKH” moct,  2014-352¢
B3aMMOJICHCTBHE CO CITyKOaMH [OnexTponHsIi pecype; Pexum nocryna
http://www.znanium.com].
KonTpoJsbHas Touka 4 40 |.MoxaeBa, H.I'. M74 T'oCTUHUYHBIN
ceppuc: yuyeOnuk / H.I'. Moxaepa, I'.B.
dopMupOBaHUE CHCTEMBI OM3HEC-TIPOLIECCOB, 24 |Pwibauek. - M.: Ambdpa-M : UHOPA-M,
PErJIAMEHTOB M CTAHAPTOB FOCTUHHIHOTO 2019. - 240 c.. wr + [lon. marepuaibi
KOMILIeKCa [OnexTponHBIi pecypc; Pexwmm moctyma
http://www.znanium.com].
KonrponbHas Touka 1 24
TexHomorun  Ciy)KObI TOCTHHMYHOTO Xxo03siictBa | 24 | 1.Moxaesa, H.I'. M74 TocTHHUYHBIHA

(Housekeeping)

cepsuc: ydebnuk / H.I'. Moxaesa, ['.B.
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue

JTUCLIUILINH §

bl =

Ucnons3osanue ACY OIIEPA nns BeneHus 32 | Peibauek. - M.: Ampdpa-M : UHOPA-M,

JIETIONPOU3BOICTBA OCYILIECTBICHHS 2013. - 240 c.: wn. + Jlon. MaTepualsl

B3aUMO/ICHICTBHUE CO CIIy)OamMu [OnexTpoHHBIN pecypc; Pexxum nocryma
http://www.znanium.com].

16 2.CemeprkoBa JI.LH.  TexHomorus U

KontponbHras Totka 2 OpraHM3alds  TOCTHHMYHBIX  YCIIYT:

Vuq./JL.H. CemepkoBa, B.A.benskosa, T.H.

®opMHpOBaHUE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 32 [llepcroburosa u ap. - M.: HUL] UH®PA-

perIaMeHTOB TUTS CTaHIapTOB CITYKOBI M 2015. PeskimM JocTyna

rocrurmHOro xo3siictsa (Housekeeping) http:/znanium.com/catalog.php?bookinfo=

Paznen 3 473650

OpFaHI/I3aLII/I KonTponbnas Touka 3 16

s KOHTPOJIA

Onpenencaue GopM U METOIOB KOHTpoJIs Ousnec- | 32 | 1.3aiineBa H.A. YnpasneHue nepcoHaaioM

U OLICHKH

MPOIIECCOB CIIYXKObI YIIPaBICHUSI HOMEPHBIM B rocTHHHIAX: YdeOHOoe mocodme / H.A.

BBIMOJIHCHHUA | onnom. PaspaGoTka muctos omerkn u KPI 3aiinesa. - M.: ®@opym: HUL] UHOPA-M,

TCXHOJIOTHY | cayx6bI 2013. - 416 c http://znanium.com/

€CKUX 2.3aiineBa H.A. MeHemkMeHT B cepBuce U

TIPOLIECCOB TexHomoruu ynpasneHus, IPeAyIPEeKACHIA 1 32 Typusme: YueOHoe nocobue/3aiiea H. A.,

pa3penIcHns] MeXINIHOCTHBIX ¥ MEXKTPYIIIOBBIX 3-¢ w31, z1011. - M.: dopym, HUL] MIHDPA-

TOCTUHUHHO | xongmuxron M, 2016. - 368 c.: http://znanium.com/

ro T 5 6 32 3.MoxaeBa, H.I'. M74 TocTHHHYHBIA

IIPEIPHUATH eXHOJIOTHH o0ecTiedeHHsT 0e30MIaCHOCTH cepauc: yue6ruk / H.I. Moxacsa, I.B.

s TOCTHHHHHDIX yCIyT Pribauek. - M.: Ampda-M : UTHOPA-M,

KoHTpombHas Touka 4 30 | 2013. - 240 .1 WL + Jlom. wmarepuaisl
[OnexTpoHHBI pecypc; Pexxum nocryma
http://www.znanium.com].

Cucrema 0e3omnacHoctu 'K 2
4.CemeproBa JLH. Texuomorus u

TpeboBaHusI CUCTEMBbI O€30MTACHOCTH MIEPCOHANA 2 opraum3aims FOCTHHUYHDIX yeryr:

CIuP n Xaycxunuur 'K Vu./JI.LH. CemepkoBa, B.A.benskosa, T.H.

KOHTPOTHA TOMKA 1 2 lepcroburoBa u ap. - M.: HUL] TH®PA-
M, 2015. Pexxum JIoCTyma
http://znanium.com/catalog.php?bookinfo=
473650

TIpon3BOACTBEHHBII KOHTPOIb CITYKOBI 4 | 1. Moxaesa H.I'. UanycTpus

p p y yC1p

XayCKUIIUHT rocTenpuuMcTBa : mpaktukym / H.I'.

Pasnen 4.« Mosxaera, M.B. Kamreuko. — M. :

Texnonorun | Ipuauuns: XACCII B opranusanuu ciryx6st 4 | ®OPYM : UH®PA-M, 2016. Pexnm

obecrnieueHn muraHud I'K JoCTyna

q http://znanium.com/catalog.php?bookinfo=

CaHuTapHO-3MHIEMUOJIOTHYECKast 6€30MacHOCTD 4 545512

0e30macHOCT | T'K — coBpeMeHHbIe TeHAeHIMH. [IPOTOKOIEI
2. Ckooxkun C.C. IlpakTHka cepBuca B

u 6e3omacHoCTH ]
WHAYCTPUH FOCTCIIPUUMCTBA H TypH3Ma:

TOCTUHUYHBI KOHTPOTbHAs TOUKA 2 4 | Yuebunoe nocobue / C.C. CxoOkus. - M.:

X YCIIyT T'K» Maructp: HULL UH®PA-M, 2014 Pexum
JOCTyTIa
http://znanium.com/catalog.php?bookinfo=
468869

TpeboBanwust Mo pa3paboOTKe Mmacnopra 4 | 1.Bbeictpo C.A.. - M.: DOPYM: UH®DPA-
6e3omacaoctr ['K M, 2016. - 432 c. - (Bricuiee obpa3zoBanue.
BakanaBpuat). [DnekTpoHHBIN pecypc; Pe-
UM gocTtyna http://znanium.com/
Konrpossas Touxa 3 4 2. Cko0kun C.C. IIpakTuka cepBuca B
CoBpeMeHHbIC TSHICHIMH OpTraHu3alys mporpamm | 4 MHAYCTPUH TOCTENPUUMCTEA M TypHSMA.

ob6yuenus nepconana ['K

VYuebnoe nocodue / C.C. CkoOkuH. - M.:
Marwuctp: HUL] THOPA-M, 2014 Pexum
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Paznen
U CIATIINH
Bl

Tema

Yacel

YueOHO-MeTOAMUYECKOE o0eceueHne

J0CTymna

http://znanium.com/catalog.php?bookinfo=

468869

1.MosxaeBa,

Aynut orieHkH kadectBa u 6e3omacHocTa ['K

TOCTENPUUMCTBA:
8 Mosxaena,

KontponbHas Touka 4 3aniura npoekTa

dOPYM
J0CTyma

H.T.
NPaKTHKyM /
M.B. Kamieuko. .o
NHOPA-M, 2016. Pexum

http://znanium.com/catalog.php?bookinfo=

Wupnycrpus
HI.
M .

545512

7. @oH/ OLEHOYHBIX CPEACTB JIsl NMPOBeleHUsI MPOMEKYTOYHON aTTecTAMU 00y4aKLIUXCH
10 AMCHUIIMHE (MOAYJIIO)

7.1.1lepeuyeHb KOMNETEHUMH ¢ YKa3aHHeM 3TanoB uX GopMHpPOBaHHMs B Mpolecce OCBOEHUS
o0pa3oBaTeJIbHOM MPOrPaMMbI

WNunexc Conepxanue Paznen B pesynbraTe u3ydeHus paszena JUCIUILUIMHBI, 00CSCIICUNBAIOIICTO
KOMIIe- KOMIIETCHIIUH JUCLUILINHBL, (hopMHpOBaHUE KOMIIETEHIIMHU (WU €€ YacTH) O0YUaroIUiCs TOJDKEeH:
TEHLIUU (mnu ee yacTH) 00eCTIeYnBAFOIII 3HaTh YMETh BJIAJETh
5051
¢dbopmupoBanue
KOMIICTCHII U
(nn ee yacTH)
IKY | Cnocoben Paznen L- - pa3pabaTeIBaTh U | - HaBBIKaMU
B- | ¢popmupoarp | OPFaHMSAML W | reoperyyeck | TIIAHUPOBATH ¢dbopmupoBaHus
2.1. | mpou3BOJCTBE (T)i):;;)ﬁ;m W€  OCHOBBI | TPOU3BOJICTBEHHO- | MPOU3BOJICTBEHHO-
HHO- FOCTHHIYHO- OpraHu3alMu | TEXHOJIOIMYECKUE | TEXHOJOTHYECKUX
TEXHOJOTHYEC | pecTOpaHHbIX MPOU3BOJCTB | MPOILECCHI MPOLECCOB
KHE MPOLECCHI | YCIyr €HHO- TOCTUHHUYHOIO TOCTUHUYHOIO
TOCTUHUYHOIO TEXHOJIOTHYE | MPEANPUATUS NPEANPUATHS
MPEAIPUATHS CKHE COTIJIACHO COTJIACHO
COTJIACHO MPOLECCOB HOPMAaTHUBHBIM HOPMAaTHUBHBIM
HOPMAaTHUBHBIM TOCTEBOIO TpeOoBaHUSIM  H | TpeOOBaHUAM U C
TpeOOBaHUSAM LAKJIA TpeOoBaHUSAM HCIIOJIb30BAaHUEM
00CITyXMBaH | CHCTEMBbI COBPEMEHHBIX
ust KJ1accuukanmuu TEXHOJOTMH B  T.4.
TOCTUHHII WH(OPMALIMOHHBIX U
- HCTOJIb3YET | KOMMYHUKAIIMOHHBIX
COBpPEMEHHBIE Ul KOOpAWHALMHU U
TEXHOJIOTUM B T.4. | B3aUMOJEHCTBUSA
UH(OPMALIMOHHBIE | MEXITY ciyx06amu
u TOCTUHUYHOTO
KOMMYHUKAMOHH | NPEINPUITHUS;
ble i | - pa3paboTku
KOOpAWHALIMU U | QITOPUTMOB
B3aUMOJICHUCTBUS B3aUMOJICUCTBUS
MEXIy CayxkO0aMu | MeXAy ciayxkbamMu H
TOCTUHHYHOTO KOOpJIUHALINHI
MPEAPUATHS JIEATENIbHOCTH
TOCTUHUYHOTO
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KOMIIJICKCa

IIKY | ObecnicunBaer | Pasznen L] - - KOOPJIMHUPOBAThH | - HaBBIK MPUMECHECHUS
Ka4eCTBO Opranmsalust | peoperyyeck | pabOTy —COIIACHO | COBPEMEHHBIX
TCXHOJIOTHHU )
B - NpelocTaBieH | oo 1€ OCHOBBI BHYTPUKOPIIOPATH | MEPCOHAI-TEXHOJIOTHMA
99 us FOCTHHIYHO- OpraHusalui | BHBIM CTaHIApTaMm; | Jyis obecrnieueHus
e TOCTUHUYHBIX PECTOpaHHBIX KOHTPOJIA - IIPUMCHSATL | KOHTPOJIA 3a
yCIyr, B TOM | yCuyr ACATCIIBHOCTH | METOIBI 0 | BBIIOJIHEHUEM
4yHUClIe 3a CYeT (l)) asnen 2 | AENapTaMEeHTO | oGeCIIeUCHHIO COTPYJIHUKAMU
CHOBBI
PUMEHEHHSI B (ciryO, JIOSITILHOCTH CTaH/IapTOB
TIPOU3BOJACTBEH OTHGHOB)
COBPEMEHHBIX | 0. MO TYMHEHHBIX 00CITy)KMBaHHS
T'OCTHHHUYHOI'
nepcoHa- TEXHOJNOTMYECK TOCTUHUYHOTO
. - 0 KOMILIEKCa
TEXHOJIOTH oif IPEANPUATHS H;
JEeSITENBHOCTH B OCHOBBI | IPUMEHSTH
'K KOH(JIMKTOJI
CTaHJAPTHI
OTHH u
KOH(JIMKTHBIX
CTPECCOyCTO .
. CUTYaIHi u
WYMBOCTH B yan .
KOPIOPaTUBHON
TOCTENPUUMC
KYJIBTYPBI
TBe YIBTYP
IKY | Opranusyer Paznen 3.| - craHmapThl | -  pa3padaThiBaTh | - HABBIKAMHU
B KOHTPOJIb Opranusarmsa TOCTEBOI'0 KPUTEPHUH OICHKHU | OpraHu3aliu
= KOHTPOJIA u
KauecTBa Oueﬁﬂ LUKJIa KauecTBa KOHTPOJISI KauecTBa
2.3. peanu3anuu e — o0Cily’)KuBaH | OOCIYKMBaHUS U | IPEJOCTABIICHMUS,
TCXHOJIOTHYCC | TeXHOJOTMYECK s, BBIIIOJTHCHUA peanu3anuu 1
KHX IIPOLIECCOB | X  MPOLECCOB | - OCHOBBI | OTIEPALIMOHHBIX TIPOJIBUKCHUS
COTJIACHO TOCTHHUAHOTO | paspagoTkn | npouenyp (COII) | rocTHHUYHBIX yCIIyT
npeanpusaTusl
HOPMaTUBHBIM Pgsieﬁ CUCTEMBI (cmyx0, OTHENOB) | COTJIACHO
TPEOOBAHMAM | 4 (Texnomorun | K&4€CTBA TOCTUHUYHOTO HOPMAaTUBHBIM
U npozBivKeHns i | TOCTUHUYHOT | TIPEATPUSTHS, TpeOOBAHUSAM H
pa3paboTaHHBI | peanusauuu 0 - paspalaTbIBaTh | pa3pabOTaHHBIM
M cTaHjgapraM | FOCTHHHTHO® IPEANPUATHS | CTAHAAPTBI U Y€K- | CTAHIApTaM
pecTopaHHBIX
JUCTBI
ycIyr "
IPOyKTOB» COTPYIHUKOB
JIeapTaMEeHTOB
(cyx0, OTHENOB),
kputepuu KPI;
COBEpILEHCTBOBATh
CTaHJAPTHI,
COIJIACHO  ayJHTy
BHEIITHETO u
BHYTPEHHETO
KOHTPOJIS] KAa4eCTBa
IIKY | Opranmsyer wu | Paznmen 3. | HOpMaTUBHBI | UCIIOJIB30BAThH METOJIaMH aHajli3a U
B.4.o | KOHTpOIHMpYET Opranuzanus | € TpeboBaHMs | CAaHUTAPHO- BHEJIPEHUS
' IPOU3BOJCTBEH | KOHTPOJIL | | IO AMHJIEMHOJIOTUYECK | CAHUTAPHO-
HO- OLIEHKHU OpraHu3alu | e TpeOOBaHUS U AT IEMHOIOTHYECKH
TEXHOJOIMYECK | BHIIOJHEHUSI | TEXHOJIOTHYE | TpeOOBaHUS X  TpeOoBaHWil B
W€  MPOIECCH | TEXHOJIOTHYE | CKHUX OXpaHBI TPy/a ISl | MPOU3BOACTBEHHO-
TOCTHHHYHOTO | CKHX MIPOIIECCOB M | OpTaHU3alUH U TEXHOJIOTUYECKHE
IPEANPHUSATHSL MIPOIIECCOB 0€30MacHOTO | KOHTPOJIS MIPOIIECCHI
COTJIACHO TOCTUHUYHOT | OOCIIY’KUBaH | IPOHU3BOJICTBEHHO- | TOCTMHUYHOTO
CaHUTapHO- 0 usi TOCTEH TEXHOJIOTHYECKHAE | MPEANPHSITHUS
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SMHUIEMHOJIOTUY
ECKUM
TpeOOBAHUIM
378

A

yeayr

NPEINPUITHUS
Paznen
4 .«TexHoior

IIPOABHIKXCHU
pealin3ainu
TOCTUHHUYHO-

PECTOpaHHBIX

MIPOJTYKTOB)

n

u

MCECTC

TIPOIIECCHI - METOJaMU aHaJin3a u

TOCTHHHUYHOTO BHEJPCHUS

HPEITPUATHS OpraHu3aIys u
KOHTPOJIS
coOroieHus

TpeOOBaHUI OXpaHbI
Tpyza Ha pabodyem

7.2.0nucanue noKasaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMH HA Pa3HbIX 3Tanax ux
(¢hopMupoBaHUS, ONIMCAHME IIKAJ OLlEHUBAHUSA

IHoxa3zar
elb Jrtan
Pe3yabTaT 00y4eHust o JMCUMILINHE oleHuBa Kpurepuii ouennBanusi OCBOEHHUS
KOMIIETCHIIUHN
HHUA
3HaHME  TEOPETHUYECKHE  OCHOBBI
CryneHT npOAEMOHCTPUPOBAl 3HAHUE
OpraHu3aIH IIPOU3BOJICTBEHHO-
TEOPETUYECKMX  OCHOB  OpraHu3aluu
TEXHOJIOTHYECKHE IIPOLIECCOB
IPOU3BOJICTBEHHO- TEXHOJIOTUYECKUE
TOCTEBOI'0 IIMKJIA O0CITYKUBAHUS
IIPOLIECCOB rOCTEBOTO LUKJIa
YMenue pa3pabarbIBaTh u
o0cTyKUBaHUS
IUIaHUPOBATh IIPOM3BOJICTBEHHO-
JlemoHCTpHpyeT ymMeHue pa3padaTbiBaTh
TEXHOJIOTHYECKHE IIPOLIECCHI
U IUIAHUPOBAThH IPOM3BOJICTBEHHO-
TOCTUHUYHOTO IPEeaIpPUATUSL
TEXHOJIOTHYECKHE npoueccsl | Criocoben
COTJIACHO HOPMaTUBHBIM
TOCTHHUYHOIO MPEANPUATUS COrIACHO | (hOpMUPOBAT
TpeOOBaHUAM " TpeOOBaHUAM
HOPMaTUBHBIM TpeOOBaHUSAM /IS
CUCTEMBI KJIacCU(UKALUU TOCTHHHMIL;
TpeOOBaHMAM CUCTEMBI KIaCCHU(UKALUM | MPOU3BOJICTB
HCII0JIB30BATh COBPEMEHHBIE
TOCTUHUL; MCHOJIb30BaTh COBPEMEHHBIE | €HHO-
TEXHOJIOTUH B T.4. HH(OPMaLlMOHHbIE
Oruer, TEXHOJIOTUM B T.4. HUHPOPMAILMOHHBIE M | TEXHOJIOTHYE
u KOMMYHHKAI[MOHHBIE TUIS .
. KEHChI, KOMMYHUKAIIMIOHHBIE JJIi KOOPAWUHAIMH | CKHE
KOOpJAMHAIIMM ¥  B3aMMOJEHCTBUS .
TECTUPOB | U B3aUMOJICHCTBUS MEXIYy CIYXOaMH | IPOIECCHI
MEXIy CIyX0aMH TOCTHHUYHOTO
I — aHue, TOCTUHUYHOTO IPEAIPUSITUS TOCTUHUYHOT
PEATID 3amuTta | CTyIeHT  IeMOHCTpUPYET  BIAICHHE | O
Bnanenue HaBblkamMu (opmHupoBaHUS
MPOEKTO | MPAaKTUYECKUMU HaBbIKaMU | IPEIPHUATHS
IIPOU3BOJICTBEHHO- TEXHOJIOTMYECKHUX
B dbopmupoBaHus IIPOM3BOJCTBEHHO- | COIVIACHO
MIPOLIECCOB TOCTUHUYHOTO
TEXHOJIOTUYECKHUX MIPOLIECCOB | HOPMATUBHBI
MIPEANPHUATHS COINIACHO HOPMATHUBHBIM
TOCTUHUYHOTO TPEANPUATUS COIIACHO | M
TpeOOBaHUSIM M C HCIOJb30BAHUEM
. HOPMAaTUBHBIM  TpeOOBaHUIM u  C | TpeOOBaHUIM
COBPEMEHHBIX TEXHOJIOTHUH B T.4.
UCIIOJIb30BaHUEM coBpemennnix | (IIKYB-2.1)
MH(OPMaLIMOHHBIX u .
TEXHOJIOTUI B T.4. MHPOPMAIIMOHHBIX U
KOMMYHHKAIIMOHHBIX TUTST
. KOMMYHMKAIIMOHHBIX JJIsl KOOPJAMHALUU
KOOpJAMHAIIMM U B3aUMOJCHCTBUS .
U B3aMMOJCHCTBHUS MEXIy CIyKOamu
MEXIy  CIyk0aMH  TOCTHMHHYHOTO
TOCTUHHUYHOTO IPEIIPUSTHS;
MIpeNPUATHS; pa3palboTKu
. pa3paboTKu ITOPUTMOB
QITOPUTMOB B3aUMOJAECUCTBUS MEXKIY .
B3aUMOJICHCTBUS MEXIYy CIyXO0aMH H
ciryx6amu u KOOPAMHAITIH
KOOpIUHAINH JeSITeIbBHOCTH
JESTENbHOCTH TOCTUHUYHOTO
TOCTUHUYHOI'O KOMILIEKCa
KOMIUIEKCa
3HaHue TEOPETUYECKUX ocHOB | Ortuer, Crynent MIPOJIEMOHCTPUPOBAI | 3aKperieHUe
OpraHu3aIuu KOHTPOJIS | KeiCHhl, TEOPETUYECKMX OCHOB OpraHU3allid | ClTOCOOHOCTH
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JeSATeNbHOCTH JIENapTaMEHTOB | TECTUPOB | KOHTPOJIS AESATECIBHOCTH JEMAapTAMEHTOB | o0ecrieueHus
(cmyx0, OT/IEeTIOB) aHue, (cmyx0, OT/IEeTIOB) Ka4eCTBO
TOCTUHUYHOTO KOMIIJIEKCA; OCHOBBI | 3allMTa TOCTUHUYHOTO  KOMIUJIEKCa;  OCHOB | IIPEAOCTaBIIe
KOH(IJINKTOJIOTHH U | IPOEKTO | KOH(MIMKTOIOTUU u | HUs
CTPECCOYCTOWYUBOCTH B |B CTPECCOYCTOMUYNBOCTH B | TOCTUHUYHBI
rOCTEPUUMCTBE. roCTENPUUMCTBE; X yclIyr, B
YMeHue KOOpAMHUPOBaTh pPaboOTy JlemoHCTpHpYET yYMEHHE | TOM YHCIIE 3a
COIJIACHO BHYTPUKOPIIOPATUBHBIM KOOPJMHUPOBAaTh  pabOTy  COIJIACHO | CYUET
CTaHJapTaM; IPUMEHSITb METOMbI 110 BHYTPUKOPIIOPATUBHBIM CTaHaapTaM; | IPUMEHEHUs
o0ecTreYeHnIo JIOSUIbHOCTH OPUMEHATh METOJbl MO O00ECIEeYeHHIO | COBPEMCHHBI
HOTYMHEHHBIX TOCTUHUYHOTO JOATBHOCTH MOYMHEHHBIX | X IEPCOHA-
IIPEAIPUATHS u; IIPUMEHSITD TOCTUHUYHOIO IIPE NI PUSITUS u; | TEXHOJIOIHI
CTaHJApThl KOHQIMKTHBIX CUTyallUi pUMeHATh  cTanaapThl  KoHpuukTHBIX | ([TIKYB-2.2)
Y KOPIIOPATUBHOU KYJIBTYpPHI. CUTYyalMi U KOPIIOPATUBHOM KYJIBTYPBI.
Brnanenne HaBbIKaMM INPUMEHEHUS CryneHT  JA€MOHCTpPUpYET  BIaJleHUE
COBPEMEHHBIX I1E€PCOHAI-TEXHOJIOTUI IIPAKTUYECKUMH HaBbIKaMHM HPHUMEHEHUs
s o0ecreyeHUss  KOHTpOJs — 3a COBPEMEHHBIX IIEPCOHAI-TEXHOJIOTHH IS
BBITIIOJTHEHHEM COTpYJHUKaMU oOecrnieueHns: KOHTPOJIS 32 BBIIIOJHEHUEM
CTaHJIapTOB 00CITYKUBaHUS. COTpYJIHUKAMU CTaH/1apTOB
00CITyKUBaHUSL.
3HaHME CTaHJAPTOB T'OCTEBOIO LUKJIA CryneHT NpoJeMOHCTPUPOBAT 3HAHHE 3axpenuienme
OOCITy>)KUBaHHsI; OCHOBBI pa3pabOTKH OCHOB CTaHJapTOB TI'OCTEBOT0 IMKJa cnocobHOCTH
CHCTEMbl KayecTBa T'OCTUHUYHOIO o0CIIy’)KUBaHUs; OCHOBBI  pa3pabOTKH zg;?;iiuﬂﬂ
MIPEANPUSATHSL. CUCTEMBl ~ KayecTBa  I'OCTHHUYHOIO
YMmeHue paspaOaTblBaTh KpUTEPUHU HOPEIIPUATHSL. Kateetsa
OLIEHKM KayecTBa OOCTY)XMBaHUS W JlemoHCTpHUpyeT yMeHHE pa3pabdaTbiBaTh peaizaiiu
BBINOJIHEHUS OIePALMOHHBIX OTvq cr KpUTEpUN OLICHKH KauecTBa | o OHOTHHE
KEHChI, CKHX
npouenyp (COII) (cayx0, oTmenoB) TecTHPOB 00CcITy)KMBaHUS " BBITIOJTHEHHUSI HpoTIeccon
TOCTUHUYHOTO NPEIPHATHS | OIEepalMOHHBIX IpoLeayp (COII) COMIACHO
pa3pabarbiBaTh CTAHIApTHl M YeK- ’ (cmyx0, OTJIEJIOB) TOCTHHUYHOI'O
3ammTa HOPMaTHUBHBI
JUCTBl COTPYAHHUKOB JI€NapTaMEHTOB 1IPOCKTO IPEIITPUATHSL. y
(cmyx0, otnenos), kputepuu KPI. s CTyneHT  JEMOHCTpUpYET  BIIaJI€HUE TpeGOBAHmM
Bnanenue HaBplKamMM OpraHU3alUu NPaKTHYECKUMH HABbIKAMH OPranM3aluy |
KOHTpOJISI KayecTBa IpPeI0CTaBIEHUS, KOHTPOJISI KayecTBa MpPEOCTaBIICHUS, paspaBoTans
peann3zanuu u IIPOJBUKECHUS peanusanuu U MPOJBIDKEHUS |
TOCTUHUYHBIX  YCIYyT COTJIACHO FOCTUHUYHBIX  YCIIYT COTJIACHO
CTaHIapTaM
HOPMAaTUBHBIM  TpeOOBaHUSAM U HOPMaTUBHBIM TpeOOBaHUAM " (MTKYB-2.3)
pa3paboTaHHBIM CTaHIAPTAM. pa3pabOoTaHHBIM CTaHJIAPTAM.
- 3HaHue: CryneHT npoaeMOHCTPUPOBAJI 3HAHUE: 3akperuicHue
- HOpPMaTUBHBIX TpeOOBaHUII 11O - HOPMaTUBHBIX TpeOOBaHUII 110 CIIOCOOHOCTH
OpraHM3alK TEXHOJIOTHYECKUX OpraHu3aIlK TeXHOIOTHYECKUX OpPraHU30BBIB
MIPOLIECCOB U OE30MacCHOTO Oruer MIPOLIECCOB U OE30MacCHOTO aTh "
00CITy>KUBAHHSI TOCTEH. KCI>'ICLI, 00CITy’)KUBaHUs TOCTEM. KOHTPOJIMPOB
- YMmeHue: TeCTHp;OB CTylleHT 1eMOHCTPUPYET YMEHUE: aTh
- ACII0JIb30BaTh CAHUTAPHO- AHIe - ACII0JIb30BaTh CAHUTAPHO- IIPOU3BOJICTB
AMUAEMUOJIOTHYECKHE TPEOOBaHUS U ’ ANUAEMUOJIOTHYECKHE TPeOOBaHUS U €HHO-
TpeOOBaHUs OXpaHbI TPYyIa JUIs ii)fglffo TpeOOBaHUS OXpaHbl TPyaa JUIs TEXHOJIOTHYE
OpraHM3alMK U KOHTPOJIS s OpraHu3aIi U KOHTPOJIS CKHe
IIPOU3BOJICTBEHHO-TEXHOJIOTMUECKUE IIPOU3BOJICTBEHHO-TEXHOJIOTMUECKHE MIPOLIECCHI
MPOLIECChl TOCTUHUYHOTO MIPOLECCHl TOCTUHUYHOTO MPEANPUATUS. | TOCTUHUYHOT
MIPEANIPUATHS. CTyneHT AEMOHCTPUPYET Bia/ICHUE: 0
- METOJIaMU  aHajJW3a W  BHEJIPEHUs | IPEINPHUATHS
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- Bnanenue: CaHUTAPHO-3MUJEMHOJIOTHYECKUX COTJIACHO

- METOJlaMU aHAJIM3a WM BHEAPEHUS TpeOoBaHUN B IPOM3BOJICTBEHHO- | CAHUTAPHO-
CaHUTAPHO-3IUIEMHUOJIOT MUECKUX TEXHOJIOTUYECKUE IPOLIECCH] | AMUIEMHOJIOT
TpeOOBaHUN B  NPOU3BOACTBEHHO- TOCTUHUYHOIO IPEIIPUSITUS NYECKUM
TEXHOJIOTHYECKHE IIPOLIECCHI - METOJAMHU aHAJIN3a U BHEAPCHMUS TpeOOBaHUAM
TOCTUHUYHOI'O MPEATIPUATHS OpraHu3anus U KOHTPOJIS COOIMIOACHHUS (IIKYB-4.2)

- METOJIaMHU aHAJIN3a ¥ BHEAPCHHUSI
OpraHu3aIyst U KOHTPOJIS
coOroieHust TpeOOBaHUMN OXPaHBI
TpyzAa Ha paboueM MecTe.

TpeOoBaHUIl OXpaHbl TpyJa Ha pabouem
MECTE.

Kputepun u 1mKkajga oONeHUBAHHUS OCBOEHHSI JITanoB KOMIETeHUHMii Ha
NMPOMEKYTOYHOM aTTecTAlluu

B kadecTBe BHyTpeHHEH MIKaIbl TEKYIIUX OLIEHOK MCHob3yercs 80 OaipbHas OleHKa
oOydaromuxcsi, Kak NpaBUIIO, MO TPEM KPUTEPHUSIM: TIOCEHIaeMOCTh, TEKYIIHH KOHTPOIb
yCIIEBa€MOCTH, aKTUBHOCTh Ha YUEOHBIX 3aHSATHSIX.

PeliTunroBas oreHka 00yJaromuxcs 1o Kaxaou TUCIHUILUIMHE He3aBUCUMO OT €€ O0IIei
TpyZAoeMKocTu (0e3 ydera pe3ylbTaToB 3K3aMeHa/Au((epeHIIMPOBAHHOIO 3a4eTa) ONpeAesseTcs
no 80-0aybHOM 1IKane B KaKIOM ceMmecTpe. Pacmpenenenue 6amioB Mexay BUIAAMH KOHTPOJIS
PEKOMEH/IyeTCsl yCTaHABIMBATH B CIEIYIONIEM COOTHOLICHUU:

-nocenieHre yueOHbIX 3aHaTui (10 30 6aToB 3a MOCEIICHUE BCEX 3aHATHH);

-TeKYIIUI KOHTPOJb ycrieBaeMocTH (10 50 6ayuioB), B TOM YHUCIIE:

1 3aganue Tekymero koHTpos (0-10 6amtoB)

2 3aganue Tekymero Koutpods (0-10 6amios)

3 3amanue Tekymero KoHTposs (0-10 6ammoB)

4 3amanue Tekymiero koutpods (0-15 6amios);

Pe3ynbpTarhl TEeKyIero KOHTPOJS YCHEBAEMOCTH IPH BBICTABICHHHM OIEHKH B XOJ€
IPOMEKYTOYHOW aTTECTAIMH CIEIYIOIIHM 00pa3oM.

OneHka «OTJIIMYHO» MOXET OBITh BBICTaBI€HA TOJBKO IO pe3ynbTaTaM CAadu

sK3amMeHa/ T PepeHIIPOBaHHOTO 3a4eTa. ABTOMATHUYECKOE MPOCTABICHUE OIICHKU «OTIUYHO» HE

JIOITyCKaeTcsl.
Ecin no pe3yiabraTam TeKylero KOHTpoJs o0y4arouuiica HadpaJ:
71-80 0an1 — uMeeT MPaBO MNOJYYHUTH «ABTOMATOM» «3aUYTEHO» WM OLEHKY
«XOpOoILIO0»;
62-70 6a10B — MMeeT NMPABO MOJYYHUTh «ABTOMATOMY» «3a4YTEHO» WJIH OLIEHKY

«YHAOBJIETBOPUTEJIBHOY;
51-61 6an1 — o0si3aH cAaBaTh 3a4eT/IK3aMeH;
50 6a,110B 1 HUKEe — He JOIYCK K 3a4eTy/IK3aMeHy.
TexHonorus BBICTABICHHUS WUTOTOBOWM OLIEHKH, B TOM YHCJIE€ IMEPEBOJ B MTOTOBYIO S-

63.J'IJ'ILHYIO IKaTy OOCHKH OIPCACIACTCA CICAYIOIINUM 06pa30M:

Tabduua nepeBoga pedTHHIOBBIX 0A/1JI0B B HTOTOBYIO S5 — 0A/VIbHYI0 OLEHKY

Bannvi 3a| Aemomamuueckasn oyenka Bannwi 3a Obwan | Hmozosasn oyenka
cemecmp 3auem/IK3amen | cymma
- oannoe
3aumeno IK3AMEH min max

71-80 |3aumeno 4 (xopowo) 18 20 89-90 4 (xopowo)

91-100 5 (omauuno)

62-70 |3aumeno 3 15 20 77-90 4 (xopowo)

(yoosnemsopumenbHo)
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51-61

Honyck k 3auemy/sx3ameny 11

20

62-75 3
(yoosnemsopumenbHo)
76-81 4 (xopowo)

50u
MeHee

He oonyck x 3auemy, skzameny

Buabl cpeacTB oneHUBaHUs, IPUMEHsIEeMbIX NPU NMPOBeJIeHNH TEKYIIero KOHTPOJIsS U
IIKAJbI OIeHKH YPOBHSI 3HAHWIi, YMEHUIl ¥ HABBIKOB NPH BBHINOJHEHHHN OTIEJbHBIX (popm
TeKyLIero KOHTPOJIs

Cpedcmeo OYeHUuBearuAd — omuem

IIkanma OLeHKM YpOBHS 3HAHWW, YMEHHUMN U HABBIKOB IIPU OTYETE

OLIEHKA

Kputepuu onieHuBanus

IToxa3aTenu oneHUBaHUS

«5»

— TIOJHO  PAacKphITO  COAEp)KaHHE
MarepHania;

— Marepual M3JIOKEH TPaMOTHO, B
ompeaeIeHHON JIOrUYECKOM
HIOCIIeIOBATENEHOCTH;

— TIPOJEMOHCTPUPOBAHO CHUCTEMHOE U
riyookoe 3HaHHE IPOrpPaMMHOTO
MarepHania;

— TOYHO MCHOJIb3YETCS TEPMHUHOJIOTHS;

— TII0OKa3aHO YMEHHE WUIFOCTPUPOBATH
TEOPETUYECKNE TOJIOKEHUSI KOHKPETHBIMHU
puMepamMu, TMPUMEHATh HUX B HOBOWU
CUTYaIHH;

— IPOAEMOHCTPUPOBAHO YCBOEHHE
paHee H3Yy4YEHHBIX COMYTCTBYIOIINUX
BOIIPOCOB, c(hOpMUPOBAHHOCTH u
YCTOMYMBOCTb KOMIIETCHIIMHA, YMEHUW U
HaBBIKOB;

— OTBET IMPO3BydYaA]l CaMOCTOATENBHO,
0€e3 HaBOJIAIINX BOIPOCOB;

— TPOJAEMOHCTPUPOBAHA CHOCOOHOCTH
TBOPYECKH TPUMEHSATH 3HAHHE TEOPHH K
pelieHnto npodeccuoHANbHBIX 3a/1aY;

— MPOAEMOHCTPUPOBAHO 3HAHNE
COBPEMEHHOW  y4eOHOM W  HAyYHOU
JUTEpaTyphl;

— JIONYIIEHbl OJHA — JBE HETOYHOCTHU
npu OCBCIIICHUH BTOPOCTETICHHBIX
BOIIPOCOB, KOTOpPBIE MCIPABISIOTCA IO
3aMEUaHUIO

— OOyyaromuiics  TOKa3bIBAaET
BCECTOPOHHHME M TIIyOOKHE 3HAHUS
IPOrpaMMHOr0 MaTepuaiia,

— 3HaHUe OCHOBHOM u
JIOTIOJIHUTEIIbHOM JINTEpaTypHI;

— IIOCJIENOBAaTENbHO U  YETKO
OTBEYaeT Ha BOIPOCHl Oumiera u
JIOTIOJTHUTEIILHBIE BOIIPOCHI;

— YBEpPEHHO OpHEHTUpYeTCS B
MPOOJIEMHBIX CUTYaLUsX;

— JIEeMOHCTPHUPYET CIIOCOOHOCTh
OPUMEHATh TEOPETUYECKHUE 3HAHUS
TUTst aHamn3a MPAKTUIECKUX
CUTyalluid, JienaTh  IpaBUIbHBIE
BBIBOJIBI, TPOSIBIISIET  TBOPYECKHE
CIIOCOOHOCTH B IMOHMMAaHUH,
U3JI0KEHHWH W HCIOJIb30BaHHUU
IPOrPaMMHOT0 MaTepuana;

— TIOATBEpIKIAeT TIOJTHOE
OCBOCHHE KOMIICTCHITHM,
IPEIyCMOTPEHHBIX MPOrpaMMon

— BOIIPOCHI n3jaararoTcs
CUCTCMATHU3UPOBAHO U IMOCJICIOBATCIIBHO,
— NIPOACMOHCTPHUPOBAHO YMCHHC

— o0yJaromuiics
MIOJTHOE 3HAHHE
— TPOTrPaMMHOTO

ITOKa3bIBACT

MaTcpurajia,
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aHAJIN3UPOBaTh MaTEpUaN, OJAHAKO HE BCE
BBIBOJBI HOCSAT AapryMEHTUPOBAHHBIA U
JIOKa3aTeJIbHBIN XapaKTep;

— NPOAEMOHCTPUPOBAHO
OCHOBHOM JIUTEPATYPBI.

YCBOEHUE

OCHOBHOH M

—  JIOTOJIHUTEIbHOMN
JIUTEPATYPHI;

— JaeT TIIOJHBIE OTBETHI Ha
TEOPETHYECKUE BOIMPOCHI OWiera u

— OTBET YIOBJIETBOPSET B OCHOBHOM | JOIOJIHUTEJIbHBIE BOTIPOCHI,
«“4» TpeOOBaHMSAM Ha OLEHKY «5», HO IPU 3TOM | JOITyCKasi HEKOTOpPbIE HETOYHOCTH;
HUMECT OAMH U3 HEAOCTATKOB: — [IIPaBUJIIBHO MNPUMCHACT
— a) B  U3JIOKEHUHM  JIONYLICHHI | TEOPETUYECKUE  MOJOXKEHHI K
HeOonbIIe TpOOeNbl, HE HMCKAa3WBIINE | OLEHKE MPAKTUYECKUX CUTYAIHH;
CoZlep’KaHHE OTBETA; — JEMOHCTPHpPYET XOPOIIHH
— ©0) JmomymieHsl OJMH — JIBa HEJOYeTa | YPOBEHb OCBOCHMS MaTepuana U B
IpU OCBEIICHWH OCHOBHOTO COJEpXKAaHHWS | LEJIOM  TOATBEPXKIACT  OCBOCHHE
OTBCTA, HUCHPABJICHHBIC 110 3aMCYaHHIO KOMHCTGHL{Hﬁ, npeaAyCMOTPCHHBIX
IpenoaBaTes; IpOrpaMMoii
— B) JOMNyIleHbl omubOka uiau Oonee
JIBYX HEJI0YCTOB npu OCBCIICHUH
BTOPOCTENCHHBIX BOIIPOCOB, KOTOPHIE JIETKO
UCTIPABIISIFOTCS o 3aMEUYaHHIO
penoaaBaTesns
— HENOJHO WM HEeMOoCIeI0BaTeIbHO — oOyuaromuiics  NOKa3bIBaeT
PacKphITO CcoJep)KaHHE Marepuaia, HO | 3HaHHE OCHOBHOTO
[IOKa3aHO oO0IIee MOHMMaHHWE BOMpoca M — Mmarepuaia B o0beme,
POJIEMOHCTPUPOBAHBI YMEHHS, | HEOOXOAMMOM ISl  MPENCTOSICH

JOCTAaTOYHBIC JId nanLHeﬁmero YCBOCHUA
MaTcpHraia,

npo¢eCCHOHATILHOM 1€ TeNbHOCTH;
— Ipd OTBETE Ha BOIPOCHI

— YCBOCHBI OCHOBHBIE KAaTE€rOpMH IO | OuWiIeTa M JOMOJHUTEIbHBIC BOIPOCHI
paccMaTrpuBaeMOMY U JIOIIOJIHUTENLHBIM | HE JOIMYyCKaeT rpyObIX OMIMOOK, HO
BOIIPOCAaM; HUCIBITEIBACT 3aTPYJHECHUS B

— HWMEIHNCh 3aTPYJHECHUS AW | TOCIEA0BATEeILHOCTH ux
JOMYIIEHbl  OMMOKKM B  OMNPEACIICHUH | HW3JI0KCHHS;

MOHATUM, WCIIOJB30BAaHUU TEPMUHOJOIUH, — He B MOJIHOM Mepe
HCTIPABJIEHHBIE nocie HECKOJILKHX | JIEMOHCTPHPYET CIIOCOOHOCTH
HaBOJSAIIUX BOIIPOCOB; MPUMEHATh TEOPETUYECKUE 3HAHUSA
«3» — 1pu HEMOJTHOM 3HAHUH | JJs aHanmmza MPAKTUYECKUX
TEOPETUYECKOTO  MaTepuana  BBISBJICHA | CHUTYaIM;
HeJI0OCTaTOYHAas c(hOpMUPOBAHHOCTh — TOJTBEpPXKIAET OCBOCHME
KOMIIETEHIMM, YMEHUI U HABBIKOB, CTYAEHT | KOMIETEHIHHA, MPETyCMOTPEHHBIX
HE MOXET NPHMEHHUTH TEOPHUIO B HOBOW | HpOrpaMMOii Ha MHHHMAaJIbHO
CUTYallHH; JIOITYCTUMOM YPOBHE

—  IPOAEMOHCTPUPOBAHO YCBOEHHE
OCHOBHOW JINTEPATYPBI

— HE PACKPBITO OCHOBHOE COJEpKaHUE — oO0yyaromuiics HMeeT

«»

y4eOHOro MaTepuana;

— oOHapyXeHO HE3HaHUE WIn
HETIOHWMaHue Oombiel wuam  Haubosee
BaKHOM YacTH y4eOHOTO MaTepHana;

— JIOMYIICHBI OMIMOKU B OIpPEICICHUH
TTOHSTHIA, pH HCIIOJIb30BAHUN
TEPMHUHOJIOTUH, KOTOpPBbIE HE HCIPABICHBI
MOCJIe HECKOJBKMX HABOISAIIIX BOIIPOCOB.

— He CcQOpMUPOBaHb KOMIETEHIIHH,

CYIIIECTBEHHBIC TIPOOENbI B 3HAHUSIX
OCHOBHOTO Y4Y€OHOT0 Marepuaja 1o
IHUCIAIUINHE;

— He crioco0eH
apryMEHTHPOBAHO 51
MOCJIEAOBATENbHO  €r0  M3JIararh,
JOMyCKaeT TIpyOble OmUOKH B

OTBCTAX, HCIIPABHUJIbHO OTBCYACT Ha
3a1aBacMBbIC BOIIPOCHI NN
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YMEHHUS Y HaBBIKU. 3aTPYIHSETCS C OTBETOM;

— HE TMOJITBEPXKIACT OCBOCHHE
KOMIIETCHIIMM,  MPeayCMOTPEHHBIX
MIPOTrPaMMOit

OLICHOYHAasA mKaja OT4cTa

OLIEHKH

IIpoueHTHBIN HHTEPBAI OLICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

gl BjwiN

Cpeocmeo oyenusanus — Kelicol

IIIkana onmeHKH YPOBHs 3HaHHﬁ, yMEHHﬁ U HABBIKOB IIPHU PCUHICHUH KelicoB (CI/ITyaIII/IOHHI)IX

3a1a4)
penen 30 muH.
AJIUTEJIHLHOCTH
KOHTPOJIsA
Kputepun — OBUTO CHOPMYITMPOBAHO M MPOAHAIU3MPOBAHO OOJIBIITMHCTBO MPOOJIEM, 3aJI0KCHHBIX
OLIEHKHU B Keiice (3amaue);
— OBUTH MPOJCMOHCTPUPOBAHBI aJICKBATHBIC AHATUTUYCCKHE METOJbI MpU pabdoTe C
nH(pOpMaIHIei;
— OBUIM WCIIONIB30BAaHBI JIOTIOJHHUTENbHBIE WCTOYHHKH HH(MOpMALWMU M peIICHUS
Keiica(3amaun);
— OBLITH BBIMOJHEHBI BCE HEOOXOAMMBIC PACYUCTHI;
— TIOJITOTOBJICHHBIE B XOJI€ PEIlIeHHs Kelica JIOKYMEHThI COOTBETCTBYIOT TPEOOBAHHSM K
HUM IO CMBICITY U COJICPIKAHUIO;
— BBIBOJIbI OOOCHOBAHBI, APT'yMEHTHI BECOMBI,
— clieNiaHbl COOCTBEHHBIC BBIBOJBI, KOTOPbIC OTIMYAIOT JAaHHOE pEIIeHHE Kelca OT
JIPYTUX peleHui
Ioxa3aTesn max 10 6amioB
OIlEHKH
«5», ecsim (9 — | TIONHBIM, 000OCHOBAaHHBIN OTBET C MPUMEHEHNEM HEOOXOTUMBIX HCTOUHHUKOB
10) 6anj0B
«4», ecim (7 — | HENOJHBIM OTBET B 3aBUCUMOCTH OT MPABHJIBLHOCTH U MTOJHOTHI OTBETA:
8) 6ansoB - He OB BBIMOJIHEHBI Bce HEOOXOAMMBIE PACUETHI;
- He ObUlO CcOPMYNIHPOBAHO U NPOAHATU3UPOBAHO OOJIBIIMHCTBO IMPOOJIEM,
3aJI0’KCHHBIX B Kelice;
«3», ecim (5 — | HENOJHBIM OTBET B 3aBUCUMOCTH OT NPABHIBLHOCTH U ITOJHOTHI OTBETA:

6) 0asy10B

- He OBbUIM NMPOJCMOHCTPUPOBAHBI a/ICKBATHBIE aHAJTMTHYECKUE METOJIBI MpH paboTte ¢
UHQOpMAaIeH;

- He ObUIM TOATOTOBJICHHBIE B XOAE pelIeHHs KeHca JOKYMEHTBI, KOTOpHIe
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJIEPKAHHUIO;

- He OBUIN CJIeNaHbl COOCTBEHHBIE BHIBOJIBI, KOTOPBIC OTIIMYAIOT JJAHHOE PEIICHUE Keiica
OT APYTHX pelIeHUH

Cpedcmeo OYyeHuearus — mecmuposarnue

IIIkana OneHKN YPOBHSI 3HAHWI1, YMEHHII M HABBIKOB NPU PelICHUH TeCTOBBIX 3agaHuii mo 1
Tany KOHTPOJbHOH TOYKH

KpuTtepuu oueHku KosamuecTBo 6a/1710B

«5», ecm (90 —100)% npaBUIIBHBIX OTBETOB
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BBITOJTHEHO BEPHO 3a/IaHUI

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% mpaBUIIBHBIX OTBETOB

«2», ecir meHee 50% MPaBIIIFHBIX OTBETOB

OuneHoYHbIe KPUTEPHUH IJISl 3AIIMTHI 3TANa IPYNINOBOro MPOEKTA MO TeKylleil aTTecTalliu Mo
3TaNy KOHTPOJIbHONH TOYKH

CtpykTrypa u | YMeHHe Henosoii KommyHnukabenbH | YMenne padoratr B | Ouen
cojiep:kaHue apryMeHTHpP | CTHJIb oCTh KOMaH/1e Ka
Npe3eHTaAluu OBaHO z:”m
padoratb ¢
BO3PaKeHUs!
MH
«IKCIEPTOB»
ITposenen OTBEYAET HUKOTJa  He | co3AaeT noOpoKenaresieH,  TrOTOB | O
rayGokuii MOJIHOCTBIO onasjbIBacT. noOpoxenarenbHy | HOAAepX aTb W [IOMOYb
AHAIM3 U Ha Buemnuit Bupa | 10 atmocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHHe [IOCTAaBJIEHHBI | U MaHepa | Mo3BOJIsseT  ceOe | MHTEpPeChl  KOMaHIbl U
npob.aemb! “li BOIPOC, | IOBEACHUS HPOSIBJICHUS OpraHu3alluy BBILIE CBOUX
ﬁfﬁiﬁgzranm IIpOsIBJIEHA COOTBETCTBYET | SMOLUH, JMYHBIX HHTEPECOB
X HcrounmKos, | CPATHHAIBHO TpeOOBaHUSAM | MpUTJAlIaeT K
T — CTb U | KOPIIOPAaTUBHO | COTPYAHUYECTBY,
cucteMaTHzupos | TBOPYCCKOE | i KYIBTYpbI KOHCTPYKTUBHO
aHAa M JOrHyecKkyn | MBIILICHNUE; pemiaeT BOIpOCH U
CBsI3aHA. JIOCTUTaeT
B3aMMOIIOHHMAHUSI.
CHTYaIlHH, CTY/EHT penko HOJIOKHUTETBHO KOPPEKTEH ul4
npo6jaeMaTuka | IIOJHOCTBIO OTa3/1bIBaeT, HACTpOEH, no0porkenareneH 1o
PacKpbITHI He OTBETHJI Ha | HO NoOpo’KenaTesneH, | OTHOLICHMI0O K  4WiIeHaM
HOJTHOCTBIO. MOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHJbl, TOJIEPKUBACT
IIpencraBisiema | it BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpOIIHE pabouue
s uH(opMalMs | [poKOMMEHT | pabOTOM  Haj | PEIIEHUIO OTHOLIIEHUS C 4YJECHaMH
He UpOBaTh MIPOEKTOM BOIPOCOB KOMaH/Ibl.
CHCTEMATHIHPOB | 56 pock Bremmnuit Buz
aua - u/wm ue HKCIEPTOB u MaHepa
MOCJIe10BaTEIbH
a TTOBEICHHS
COOTBETCTBYET
TpeOOBaHUAM
KOPIIOPAaTUBHO
W KyJIbTYpbI
CHTYaINH, CTY/ICHT YY4acTBYeT B | IPOSIBIISIET npeciielyeT CBOM JIMYHbIC | 2-3
npo6JaeMaTuka | OJHOCIOXHO | paboTe HaJl | arpeccuio WIN | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | MPOEKTOM MIOJIaBIICHHOCTb. 3aBHCUMOCTH OT TOTO, KaK
MOJTHOCTBIO. BOIIPOCHI snm3oaudecku. | HeratneHo M | €r0 JMYHBIE HWHTEPECHI
npeacrapiasieMasi | «dkcrepToB» | [IpeHeOperaer | mecCUMHUCTUYHO COOTHOCSTCSA c
uHdopmanus He TpeOOBaHUSIMHU | HACTPOEH. HHTEpECAMH KOMaHIbl H
CHCTEMATH3HPOB KopropaTuBHO | OGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIbTYypBI. BOKDYT HETO | YETKOE paseeHnue MEKITY
JOTHYEeCKH HeE 9 v o
CBsI3AMA. HaKaJleHHasT WM | cBoell U 4yxoil paboToil.
He ykasanb: yepecuyp He  3auntepecoBan B
S — XOJIO/IHASI. He | o6mem pesyibTare,
e HCTOUHHKH CTpEMHUTCS K | oOpamaer BHUMaHHE
undopManun KOHCTPYKTUBHOMY | TOJIbKO Ha CBOM Y4acCTOK
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WIA
uHpopManus
ycTapeBuias

PEILICHHIO
BONPOCOB,  JTHOO
OTCTyIaer,  Jubo
Harajaer.

paboTHI. OTtka3bIBaeTCs
[IOMOraTh APYrUM 4j€HaM
KOMAH/IbI, 9aCTO CTaBsI MOJT
yrpo3y o0l pe3ynbTar.

OueHoYHbIe KPUTEPHUH /IS 3AlIUTHI 3TANA FPYNINOBOI0 MPOEKTA M0 TeKYLIel aTTecTAaluu 1o 2 u
3 KOHTPOJILHOW TO4YKe

Crpykrypa u | YMeHue HenoBoii KommyHukabeqbn | YMenue padorars B | Ouen
cojepsKaHue apryMeHTHp | CTHJb oCTh KOMaH/e g:m
npe3eHTaAlNHU OBaHO u
padorarp ¢
BO3paKeHUsl
MH
«IKCIEPTOB)»
IIpoBeneH OTBEYaeT HUKOTJIAa  HE | co3aaer noopoxenareneH, rortos | 8-10
riry0oKmii IIOJIHOCTBLIO OIla3akIBacT. I[o6p0>1<enaTenLHy nogaepxarb M IIOMOYb
aHa/u3 | Ha Buemnuii Bupa | 10 atmMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHHe [OCTABJICHHBI | U MaHepa | O3BOJseT  ceOe | MHTepechl  KOMaHgbl U
npobaemb! €l BOIIPOC, | IOBEJIEHUS IIPOSIBJICHUS OpraHu3aliy BbILLIE CBOMX
ﬁgﬁ,ﬁrﬂm MpOosIBIICHA COOTBETCTBYET | SMOIUH, JUYHBIX HHTEPECOB
X  mcrounmKos, | CPATMHAIBHO TpeOOBaHUSAM | IPUIJIAILACT K
unopManus CTb U | KOPIOPAaTHBHO | COTPYIHUYECTBY,
cucTemMaTnsupos | TBOPYECKOE | i KyJIBTYpPBI KOHCTPYKTUBHO
aHa M Jornyecku | MBIIIJICHHE, peliaeT BOIpOChl U
CBsI3aHA. JIOCTUTAET
B3aMMOIIOHHMAHMSL.
CHTYAIlHH, CTYJCHT penKo MIOJIOKUTEITHHO KOPPEKTEH u |57
npodsieMaTuka | OJIHOCTBIO OIIa3/1bIBAET, HACTPOEH, no0porkenaTeneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoXenaTeneH, | OTHOIIEHUI0 K  4YJeHam
NOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHIpl, MOIIEPKUBAET
IIpencraBasiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMAUMS | POKOMMEHT | pabOTOM  Haj | PEICHHIO OTHOILIEHUSI C YJIE€HaMH
He HpOBaTh MIPOEKTOM BOIIPOCOB KOMaH/Ibl.
CHCTEMATHINPOB | 5o11poch BuemHuii BUJ
aua - u/um  ue JKCIIEPTOB u MaHepa
nmocjieA0BaTeJIbH
a MIOBE/ICHHUS
COOTBETCTBYET
TpeOOBaHUSM
KOPHOpPaTUBHO
W KYJIBTYPBI
CHTYaIlHH, CTYIEHT y4acTBYeT B | IPOSBISET npeciienyeT CBOM JuuHble | 1-4
npo6JaeMaTuka | OJJHOCIOXHO | paboTe HaJ| | arpeccuIo WIN | UHTEPECHI BHE
PACKPBITHI He OTBEYal  Ha | MPOEKTOM M10/1aBJIEHHOCTb. 3aBHCHUMOCTH OT TOTO, Kak
HOJTHOCTBIO. BOIIPOCHI snu3oanuecku. | Heratusno U | €r0 JIMYHBIE HHTEPECHI
npenacrasiasieMast | «3kcneptoBy» | [IpeHeOperaer | mecCUMUCTHYHO COOTHOCATCSA c
uH(popManus He TpeOOBaHUSAMHU | HACTPOECH. HHTEpECaMd KOMaHIbl H
CHCTEMATU3HPOB KopriopaTiuBHO | OOGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE pasJeieHue MEKILY
JIOTHHECKH — HE HaKaJeHHass WM | CBOEH U 4YyXOH paboToMl.
;f:;?;;mu gepecuyp He  3aunTepecoBan B
e —_ XOJIOHAS. He | o6mem pe3yibTaTe,
CTPEMHUTCS K | oOpamaer BHHMaHHE
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€ HCTOYHUKH KOHCTPYKTUBHOMY | TOJIbKO Ha CBOM y4acTOK
HHpopManuu PEIICHUIO pabotel.  OTKa3bIBaeTCs
nin BOIIPOCOB, 100 | moMoraTh APYTMM YjieHaM
HH(popMaLHst OTCTyIaer,  JMbO | KOMaH/IbI, YaCTO CTABs MO/
yerapesias Hamnasaer. yrpo3y o0l pe3ynbprar.

Cpedcmeo oyenusanus — epynnogo2o nPoeKma

IIlkana omeHKH YPOBHsI 3HAHWIl, YMEHH M HABBIKOB NPH BHINOJHEHUH I'PYNIIOBOIO
MPOEKTA

Kpurepun onenku baJuibl
IIpopaboTansl Bece Tamsl pazpadoTku koHnenmun ' K/rocTHHHYHON ceTn 0-20
ObocHoBano KOHKypeHTHOe TipenumyiecTBo 'K (He meHee 5-8 mokaszareneit ) 0-10
Odopminenne, BU3yanu3aus IpOeKTa 0-5
KPI*

HWroroBbrii Gasmn % KPI

JIst KOMIUIEKCHOTO (pOPMHUPOBAaHUS KOMIIETEHIINI HEOOXOIUMO YUUTHIBATH OTBIT 3aI1aIHBIX
IIKOJI 10 TOCTHUHHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYICHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
Ba)XKHBIC KAuecTBa Ui TOCTEIPUUMCTBA KakK J0OPOXKENIaTeNbHOCTh, T'OCTEHIPUMMCTBO, JEIOBON
CTHJIb, @ TAKXe MPAKTUYECKUH HABBIK pabOTHl B KOMaHjAe. J{Js 3TOro K HMTOrOBOH OIIEHKE I10
npoekty npumensiercs KPI - ko3¢ ¢unmeHt nepcoHanbHO# 3(PEKTUBHOCTH, KOTOPBII B MPOEKTE
paccunThiBaeTcsl B % (B KOHIIE 3aIMThI) U3 pacueTa Max 25 % 3a Kaxabli KpUTEpUH.

KPI - yuactus B mpoekte

KpuTtepuu oneHkn \ CTylIeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO paGoTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 Jles10BO# CTU/Ib U KOPIIOPAaTHUBHAA Ky/IbTypa
3 KoMMmyHuUKa6e/IbHOCTD
4 YMeHue paGoTaTh B KOMaHJe

HToro

YMeHue apryMeHTHPOBaHO PadoTaTh ¢ BO3PaKeHUSIMH «IKCIEPTOB

25% - mpu 3amuTe TPOEKTa Hamien OOOCHOBAaHHBIE APTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IP. B OTCTAMBAHUU CBOMX MO3HMLIUI

15% - npwu 3amuTe MpoekTa Haiiesa 000CHOBAHHbBIE ApIYMEHTHI: TOJIbKO HOPMATUBHbBIE UCTOYHUKH B
OTCTaBAHUU CBOUX MO3UIMUN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«Jles10BOM CTHJIB)

- 25% - Hukorma He Ooma3/bIBacT. BHEMTHMIT BUI M MaHEpa MOBECHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasapIBaeT, HO KOMIIEHCUPYET 3PPEeKTUBHON paboToil Hax mpoekToM. BremHui
BUJ U MaHEpa MOBEJICHNUS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - ywactBoBa;m B paboTe HaJ TPOEKTOM smu3onudeckd. [IpeHeOperaer TpeOOBaHUSIMH
KOPIOPATUBHOM KYJIBTYPBI.

«KoMMyHHKa0€e/1bHOCTD):
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— 25 % — nonoxutensHo HacTpoeH. He mo3BossieT cebe mposiBaeHus JuimHuX sMormid. Cozmaer
noOposkenarenbHyro atMocdepy. Ilpurnamaer k cOTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIAeT BOIPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 15 % — noJOXKUTEIBHO HACTPOEH, JOOPOXKETATENECH, CTPEMUTC K KOHCTPYKTUBHOMY PELICHUIO
BOIIPOCOB.

— 10%- nposBiSeT arpeccur0 WM IMOJABIEHHOCTh. HeraTMBHO M NECCUMUCTHYHO HACTPOEH.
OOcTtaHOBKa BOKpPYI HEro HakajeHHas WiIM 4epecuyp xosoaHas. He cTpemurcs k
KOHCTPYKTUBHOMY PEILLIEHUIO BOIIPOCOB, JINOO OTCTYNAET, JINOO Hama aer.

Pabora B xomaHge

—25% — roToB noajepkKaTh U MOMOYb KOJUIEraM, CTABUT MHTEPECHl KOMaH/Ibl BIIIE CBOMX JIHMYHBIX
uHTepecoB. [lomoraer KojuieraM u MOAJIEPKUBACT UX.

— 15% — xoppekTeH u n0oOpoXkenaTeaeH MO OTHOIIEHHIO K wieHaMm Komas[el. llognepkuBaer
XOpOoIIHe padoYre OTHOIIEHHS C YICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOIO, Kak €ro JM4YHbIE
MHTEPECHl COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOAMT ueTKoe pasjesieHue MEXIy CBOSH U
qy)xoil paboroil. He 3auHTepecoBan B o0lieM pe3yibTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTMM Wi€HaM KOMaHJBI, YacTO CTaBsl MOJ yrpo3y
oO1uii pe3ynprar.

Buabl cpeacTB ouneHUBaHHMS, NPUMEHsIeMbIX NPH IMPOBeIeHUH MPOMEKYTOUHOIMI
aTTeCTAUMHU M LIKAJIbI OLlEHKN YPOBHSI 3HAHU, YMEHUIl U HABBIKOB MPH X BbINOJTHEHU U

Cpedcmeo OYeHuearusa — mecmuposarnue

IIlxaJjia OeHKU YPOBHS 3HAHMI, YMEHN M HABBIKOB IIPH PellIeHHH TeCTOBbIX 3aaHuii

Kpurtepun Ouenka
OIIEeHKH
«5», ecru (90 —100)% nmpaBUITBHBIX OTBETOB
«», ecir (70 — 89)% mpaBUIIEHBIX OTBETOB
BBILIOJIHCHO BCPHO «3», ecin (50 — 69)% npaBUIIEHBIX OTBETOB
3a/laHIH «2», eciu MmeHee 50% MpaBHIIBHBIX OTBETOB

VYeTHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kpurtepun oueHunBanus

IToxa3zaTean oneHUBAHUS

- IMOJIHO PACKPBITO COACPIKAHUEC MaTCpHraa,

— MaTtepual A3JI0KEH IPaMOTHO, B
ONPEACICHHOMN JTOTUYECKOM MOCIIEeI0BaTEIbHOCTH;
— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE u

riy0oKOe 3HaHUE MPOTPAaMMHOT0 MaTepuana,

- TOYHO UCIOJIb3YETCS] TEPMUHOJIOTHS;

- MTOKa3aHO yMEHHUE WJUTIOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMH
MPUMEPAMH, TPUMEHSTh UX B HOBOW CUTYaLINH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHE  paHee
H3YyYECHHBIX CONYTCTBYIOIINX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTh U YCTOMYUBOCTH KOMIIETCHITUH,
YMEHHU U HABBIKOB;

- OTBET MPO3ByYaI
HaBOJSIIUX BOIIPOCOB;

CaMOCTOATENLHO, 0O€3

— OOyuaronuiics [IOKa3bIBaET
BCECTOPOHHME M  INIyOOKHE  3HAHUS
MIPOrpaMMHOT0 MaTepuania,

— 3HaHWE OCHOBHOM M JIOIOJHUTEIHHOM

JTUTEPATYPHI;
— TIOCTIEZIOBATEIbHO U YETKO OTBEYAeT Ha
BONPOCHl  OWJIeTa ©  JIOTOJHHUTEIbHBIC
BOIIPOCHI;

— YBEPEHHO OpUEHTHPYETCS B
MPOOJIEMHBIX CUTYaIlUsX;

— JIEMOHCTPHUPYET CIOCOOHOCTh

MNPUMEHATE TCOPECTUUCCKHUE 3HAHUA JJIA
aHaJIn3a IPAKTHYCCKUX CHTyaHHﬁ, ACJIaTh
IMpaBHUJIbHEBIC BBIBObI, IMPOSABJIACT
TBOPYCCKUC CIIOCOOHOCTH B IIOHUMAaHUH,
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«5»

- MIPOJIEMOHCTPUPOBaHA CIIOCOOHOCTh
TBOPUYECKU NMPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npodecCHOHANBHBIX 3a/1a4;

- MIPOJIEMOHCTPUPOBAHO 3HAHHE COBPEMEHHOM
y4eOHOW U HAyYHOH JIMTEPATYPHI;

— JOMYIIEHbl OJHAa — JBE€ HETOYHOCTH MpH
OCBEIICHUH BTOPOCTENEHHBIX BOIIPOCOB, KOTOPHIE
WCIPABJIAIOTCS 110 3aMEYaHUIO

U3JI0KEHUHU u
IIPOrpaMMHOI0 MaTepHaa;
— IOJATBEP)KIACT IIOJIHOE OCBOEHHE
KOMIIETCHIIH, IIPElyCMOTPEHHBIX
IIpOrpaMMmon

HCITIOJIb30BaHHUHU

«“»

— BOIIPOCHI U3JIAral0TCsl CUCTEMATU3UPOBAHO U
II0CJIEZIOBATEIIBHO;

- MIPOJEMOHCTPUPOBAHO yYMEHHE
aHAIM3UPOBATh MaTepUall, OJJHAKO HE BCE BBIBOJIbI

HOCST apryMEHTUPOBAHHBIH M  JOKa3aTeNbHBIH
XapaxTep;

— MPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JTUTEPATYPHI.

- OTBET  YIOBIIETBOPSIET B  OCHOBHOM

TpeOOBaHUSAM HA OLICHKY «5», HO TIPU 3TOM HUMEET
OJYH U3 HEJOCTATKOB:

- a) B MH3JIOXKEHUU JIOMYUIEHBI HEOOJbIINE
pOOEITbI, He UCKA3HBIIIHE COJIEPKaHNUE OTBETA;

- 0) momyuieHsl OJAMH — JIBa HEIOuYeTa MpH
OCBEIICHMH OCHOBHOTO  COJICpXKaHUS  OTBETAa,
MCIIPABIICHHBIC 110 3aMEYaHHUIO0 MPETIOaBaTelIs

- B) JOMNYyIIeHbl omwuOka wuiIu Oojee ABYX
HEJIOYETOB IPU  OCBEHICHUU BTOPOCTEIICHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCIPABIISIOTCS  TI0
3aMeUYaHHI0 PEeroaaBaTess

- OOY4YaIOIIMICS TOKa3bIBACT IIOJHOE
3HaHHUE

- IIPOrpaMMHOTO Marepuania,
OCHOBHOM M JIOIIOJIHUTEIILHOM JINTEPATYpHI,

- JaeT IIOJIHBIE OTBETHI Ha
TEOpeTUYECKHEe  BONpPOCHl  Oumiera |
JIOTIOJIHUTEIIbHBIE  BOIPOCHI,  JOIyCKast
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSIET
TEOPETHUYECKUE IIOJOKEHUsS K  OILICHKE

MPAaKTUYECKUX CUTYaLUi;

- JIEMOHCTPUPYET XOPOILIUA YpPOBEHb
OCBOCHHMS  MaTepuaJla M B LEJIOM
MOATBEPKJIAET OCBOEHUE KOMIIETEHIUH,
MPEyCMOTPEHHBIX TPOrPaMMON

«3»

—  HEIOJIHO MJIU HENOCIIE0BATENIbHO PACKPBITO
coJiepKaHuWe MaTepuallia, HO IIOKa3aHo oOuiee
IIOHUMAaHHWE BOIpOca M MIPOJAEMOHCTPHUPOBAHBI
YMEHUS, JOCTATOYHbIE I JalIbHEHIIETO YCBOCHUS
Marepuana;

—  YCBOCHBI  OCHOBHBIE  KAaT€ropuu IO
paccMaTpuBaeMOMY U JIOIOJIHUTEIBHBIM BOIIPOCAM;

—  HMENUCh 3aTpyAHEHUS WM JOIYIICHBI
OLIMOKU B ONpeAeNeHNH MOHSITUH, UCIOJIb30BaHUU
TEPMUHOJIOTUY, UCIPABICHHBIE I1OCIE HECKOIBKHUX
HAaBOJSLIUX BOIIPOCOB;

—  IpPU HENOJIHOM 3HAHUM TEOPETUYECKOIO
Marepuaia BBISIBJIEHA HEJ0CTaTOYHas
c(hOpMUPOBAHHOCTh  KOMIIETCHIIMKM, YMEHUH |
HAaBBIKOB, CTYICHT HE MOXET IIPUMEHUTH TEOPUIO B
HOBOH CUTYallNH;

—  IPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOMU

—  oOyuaromuiicsi MOKa3bIBaeT 3HAHHE
OCHOBHOT'O

—  Marepuaia B o0beMe, He0OX0AMMOM
Ui TpeACTosmed  TpodecCHOHATBHOM
JeSITebHOCTH;

—  TIpU OTBETE Ha BOMNPOCH Owmiera u
JIOTIOJTHUTENFHBIE BOMPOCHI HE JIOMYCKaeT
rpyObIX ~ OmMOOK, HO  HCIBITHIBAET
3aTpyIHEHUs] B IIOCIEIOBATEIBbHOCTH WX
U3JI0KEHHUS;

—  HE B TOJHOW Mepe IEMOHCTPUPYET
CHOCOOHOCTh TPUMEHSTH TEOPETUYECKHE

3HaHMSA  JUI  aHaiau3a  [PAKTHYECKUX
CUTyaIui;

—  IOATBEPXKIAeT OCBOEHHE
KOMIIETECHIINH, IIPENYCMOTPEHHBIX

MPOrpaMMOil HA MUHUMAJIBHO JONMYCTUMOM

—  00HapyXeHO HE3HaHWE WJIH HETIOHHMAaHHE
Oosbiield uau Hambojee BaKHOW 4YacTH y4eOHOIo
MarepHaa,

— JOMYIIEHbl  OMUOKH B

OTpeICTICHUI

JUTEPATYPHI YpOBHE
—  HE PpacKphITO OCHOBHOE  COJepXaHWe | —  oOydarommics uMeeT
y4eOHOTo MaTepuana; CyLIeCTBEHHBbIE  TpoOedasl B 3HAHUAX

OCHOBHOTO
JTUCLUTUINHE;

—  He CHOCOOEH apryMEHTHpPOBAaHO U
MIOCJIEZIOBATENBHO €ro M3JIaraTh, JOIYCKaeT

yu4ebHOro  marepuajia o
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MOHATUM, IPU HCIOJB30BAHUA TEPMHUHOJIOIHH,
KOTOPbIE HE MWCIPABIEHBl II0CIE HECKOJIBKUX
HaBOJALIUX BOIIPOCOB.

—  He chOopMHUPOBAHBI KOMIIETECHIINH, YMEHUS U
HAaBBIKH.

rpyOble OMMOKH B OTBETaX, HEMPABHILHO
OTBEUaeT Ha 3aJaBacMbie BOIMPOCH HIU
3aTPYIHSETCS C OTBETOM;

-  HE MOJITBEPIKIACT OCBOCHHE
KOMIIETEHITHH, PEyCMOTPEHHBIX
MIPOTPaMMOit

7.3. TunoBblie KOHTPOJIbHbIE 3aJlaHUSI WJIH HHbIE

MaTepHaJibl, HEOOXOAUMBbIE ISl OIleHKH

3HaHHi7[, yMeHHﬁ, HAaBbIKOB H (I/I.J'II/I) OonbITa JCATCIBbHOCTH, XAPAKTEPUIYHOIIUX ITaAllbI

(popMupoBanus KoMneTeHIU B poiecce 0CBOeHUs 00pa3oBaTeIbLHOI NPOrPaMMBbI.

= | Pa3gen OMCUMIUIMHEIL,
- w
= 00ecTeunBarOIIHIA Buj u conepxxanue
o Tpe6OBaHI/IH K BBIINIOJITHCHUIO KOHTPOJIBHOT'O 3alaHUA U
o (dhopmupoBanme KOHTPOJEHOTO
S CpOKaM ca4yu
) KOMIICTCHIIN (I/IJ'H/I €e 3aJaHuA
= JacTH)
5 cemecmp
CryneHtaM ciieyeT npOoaHaIU3UPOBaTh UCTOYHUKHU
uH(pOpPMALIUK O CETeBBIX TOCTUHUYHBIX ONEPATOpax
B CIIMCKE JIUTEPATYphl, Ha puc. | U puc. 2, a TaKxe
Ha CIIEAYIOIUX MpodeccHOHANBHBIX caiiTax:
Kontpoabnas a) http://www.hotelier.pro (akTyaibHble HHTEPBBIO B
Touka 1 paszzenax TypusM H Ip.)
Otuer - acce | 0) )KypHaJIbl U CalThl 10 TypU3MY U TOCTUHHUYHOMY
«Konkypenrocnocob | aemno;
Pasen 1. | HOCTR poccuiickoro | B) Karpkamo B. C., IllempakoBa B. H. CereBnie
" | TYypHCTCKOro u | ctpareruu roctuHuuHOro 6m3Heca / CII6.: Bricmas
«Opranmsanuss  u
TOCTHHUYHOI'O mkona MeHemkMmeHnTa; 2008. — 384 c¢. Pexwum
TeXHOJIOTHH i -
OKAZAHMSE TIPOJTyKTay nocryna http://www.znanium.com
- 3cce «CoCTOSIHUE | OTYET TOJIKEH COAepKaTh:
Pa3JIMYHBIX
u TEHACHIIUN .
TOCTHHHYHO- - QH&IN3 YHUCIEHHOCTH POCCUICKHUX TYpPHUCTOB,
a3BUTHUS oo
pecTOpaHHBIX E) N pasmemennbix B KCP B menom mo Poccuiickoit
aHYail3uHra B
yeayDn» p denepanvy U B YaCTHOCTHU IO Pa3IMYHBIM PETMOHAM
rOCTENIPUUMCTBE U
1 | 1.1.CoBpemeHnHoO€ 3a 5 et (caenarb [uarpammy 1o Jr0oMy PErHoHY);
eATENBHOCTH
COCTOSTHUE A - aHaAIU3 YHUCICHHOCTH WHOCTPaHHBIX TYPHCTOB
. TOCTUHUYHBIX N
TOCTUHUYHOU pasmemienHbix B KCP B menom mno Poccuiickoit
OIIEpaToOpPOB»
UHIYCTPHUH paTop denepany U B YaCTHOCTHU IO Pa3IMYHBIM PETMOHAM
1.2 3a 5 et (caenarb quarpammy 1o Jr00oMy perHoHy);
KonkypeHnrocmnocob - pedtuHr 10 IUOUPYIOIUX PETMOHOB IO NPUEMY
HOCTb TOCTHHHYHBIX MHOCTPAaHHBIX U POCCUHCKUX TYpPUCTOB (B BHUJE
yCIIyr JIMarpaMmbl).
1.3. ®panvaii3uHT B - om3eiBBl B OTA moTpeOuteneit poOCCHICKOTO U
rOCTENPUUMCTBE TYPUCTCKOTO MPOAYKTa
-  PEUTHMHIHW MEXAYHApOJHBIX MW  POCCHUUCKHX
TOCTUHUYHBIX OIEPaTOpPOB IO CTpaHaM U PETHMOHAM
Poccuiickoit ®eneparuu;
- MIOKAa3aTeIu JEATENBHOCTH B LIEJIOM IO PETHMOHAaM
Poccutickoit @eneparuu (00bemM HOMepHOTO (OH/A,
nonst B obiiem oobeme KCP u nip.)
JUia  mpencTaBieHUs OT4YeTa ClelyeT BbIOpaTh
nro60it peruon Poccuiickoit deneparuu
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OreHKa OCyIIeCTBISICTCs M0 Tabuuie QueHouHble Kpumepuu
0nA 3auiumosl IMana ZpPynnoeoz0 NPOeKma no mexyuell
ammecmauyuu no 10 éannvhoil cucmeme

Cpok coauu 4 nedens

B oruer BrmrounTh: | Tabmuily 1mo HOPMaTHBHOMY

JIOKYMEHTY, BBIODAaHHOTO W3 CIIMCKA: yKa3aTh
Kontpoarnas Ha3BaHUE TPeOOBAaHUS U PA3bsICHEHHWE TpeOOBaHUIA
Paspen 1 TO4Ka 2 U3 HOPMATHBHBIX JOKYMEHTOB. 2. B 3akiroueHue
1.4.HopmatusHble OTHET IO | apanm3a 100ABUTH MPAKTUYECKUE IPUMEPHI
OCHOBBI HOPMaTHUBHO-
obecneyenus MPaBOBOM 0asze | Ogopmnenue 6 ooxkymenme Word, obwvem 5-8 cmp.
Ka4eCTBa TOCTHHHYHOMI cM. npumep Memoouyeckux ykazauuu 6 PII
TOCTUHUYIHO- JICATEIIBHOCTH. OUCYUNTIUHBL
PECTOpaHHBIX YCIYyr OrneHka OCYHIISCTBIISICTCS MO TaOIHIE Ouenounsie
Kpumepuu o 3auiumosl 2pynnoeozo npoekma no mekymeﬁ
ammecmayuu no 10 éannvnoil cucmeme
Cpoxk coauu 10 nedens
Paspmen 1. KounrpoJsbHast B oruer BKIIOYMTB:- KpaTKUE TE3UCHI MO Keicy 5; -
1.5.0pranuszaius 1 | TouKka 3 JTOMUHUPYIOIIHNE IEHHOCTH (OCHOBHBIE IICHHOCTH,
TEXHOJIOTUHU KOTOPBIX MPHUJIEPKUBACTCA OPTaHU3ALMS U KOTOPHIE
TOCTHHHYHOM OTUET JIOJDKHBI Pa3feiisaTh M €€ YEHBI);- JIeJoBas ITHKA
JOEATCIBHOCTH, «KOpHOpaTI/IBHaﬂ OopraHmsanni, OCHOBEI CTaHaapTOB IIOBCACHM,
HMHHOBAIIMOHHEIC KynbTypa IIPHUHIUIIBI, HOPMBEI, ImpaBujia OopraHu3aluu,
TEXHOJIOTUH B FOCTUHUYHO- CBSI3AHHBIE C  TIOBEICHMEM B  OpPraHU3alNH,
TOCTUHUYHOM PECTOPAHHOTO OTHOIIICHUSIMH c JIEIIOBBIMU MapTHEpPaMH,
IEeITEIbHOCTH KOMILIEKCa» MoTpeOUTeNsIMU, 0OIIECTBOM, U T. II.
1.6. KopnopaTtuBHas Onenka ocymecTBisieTcs o Tadnuue: Hlkara oyenku
STUKA U KYJIbTypa YPO6HA 3HAHUI, YMEHUU U HABbIKOE NPU DEWeHUU Kelicoe
FOCTHHIIHO- (cumyayuonnvix 3adau. Ouyenounvie Kpumepuu ona
3auwiumosl Z2Ppynnoe6020 npoeKma no meK eu ammecmauuu
pECTOPaHHOTO nou;0 6aﬂﬂbI:tyoﬁ cucmeMIe,. " !
KOMILJICKCa Cpox coauu 14 nedensn
KoHnTtpoJubHasn
Touka 4 IIpoekT nomxeH conepxars:
Pazmen. 1. 1.7. 3ammra rpynmosoro |~ MEPEUCHb  HOMATMBHBIX  TpeGoBammii K
OcHoBHbIC npoexTa OCHAIIIEHUIO, O00OpYyIOBaHUIO, OM3HEC-TIpolleccaM,
9KOJIOTHICCKHE «PaspaGomxa periiaMeHTa o0Cy)XUBaHUS 1O CTaHAapTam
NPUHITUITBI npoexmmpix Xananb-ppennnn, «YaltHa-ppenmmmy»,  «JIucrok
pabote npeonoscenuii  no | KUSHW WM JOpyroi crtaHgapT J100pOBOJILHON
COBPEMCHHOI'O 10020moeKe CepTI/I(l)I/IKaHI/II/I;
OTeJIA 2ocmunuubt k| -OTMCaHME  TEXHMYECKMX W  TEXHOJOTMYECKHX
OKOIOrNYeCKHe cepmuuKkayuu  no COCTABJISIONINX IO CTaHAapTaM Xasulb- (DpeHIUIH,
cranaaptel.  1.8. cmandapmam «Haitna -¢ppenanmn», «JIuCTok Xu3Hu» u 1p.;
CoBpeMeHHbIC Xanano-gpenonu, - pacyer AOMOJHHTENBHBIX 3aTpaT Ha OCHAILCHHE
TpeOoBaHuUS K «Yaiina -ppenonuy TOCTUHHIIBI B COOTBETCTBUU CO CTaHAApTaMU
TFOCTUHHUYHO- Wilucmox ofcu3Hu); Xansane- ppennnu, «Yaiia -dpenmmy», «JIucTok
PECTOPaHHbIM Wi Opyeux | KHSHI» M IIp. 1 oxuaeMbiit 3 Pexr.
KOMILIEKCAaM IO dapmos K umozoeoit ouenxe no npoexmy npumensemca KP{ -
cepTH(bHKaHHH cmanoap . KoIhhuyuenm nepconanvnoui Ippexkmuenocmu, KOmopbwlil 6
«Xansis- 000p06oBLHOU npoekme paccuumviéaemca 6 % (6 Konue 3augumol) u3
bpermy, cepmudghuxayuu pacuema max 2:5 % 3a Ka.zfcdblﬂ kpumepui. Illkana oyenku
. MIPOBOJIUTCSI B BUJC | VPO6HA 3HAHUI, yMEHUl U HABLIKOS NPU  6bINOIHEHUU
«Haiina - JIeIIOBO# UIPHI 2PYnnoeozo npoekma u 3auumsl na oenoeou uzpe. Taonuya
bpenmm. KPI - yuacmusa ¢ npoexme.

Cpox coauu 17 neoens
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3aueT

OTBETUTH Ha TEOPETUYECKUE BOIIPOCHI

6 cemecmp
Tpebosarnue Kk no02omMoGKe 3auyumot.
KonTpoabHas
HAIUYHU T4yeTa 10 BHUTEJILHOM HaJIu
touka 1 Oryer: | H&TMYME OT4YETa 1O  cpa €IIbHOMY aHAJIU3y
C . CHCTEM YNPABIECHUS TOCTUHUIAMHU: MO OCHOBHBIM
Pasznean 2 OcHOBBI paBHUTCIIbHBIN .
KPUTEPUSIM:
NMPOU3BOJACTBEHHO- | aHAJIU3
N - OT3BIBBI B WHTEPHETE W OT3BIBBI, IPOBEJCHHBIC
TEeXHOJOIrH4YeCKoOu ABTOMATHU3HUPOBAHHBI
METOJIOM HUHTEPBBIO
aeareabHocTH I'K X CHUCTCM .
- IICHA;
2.1. TexHomoruu YHpaBJICHUA .
- (pyHKIIMOHANTBHBIE 0COOCHHOCTH;
MIPOCKTUPOBAHUS rOCTHHHIIAMU»
. - 0COOCHHOCTH HCIIOIb30BaHUS.
OpraHu3altiOHHO Cpok coauu 4 nedens
CTPYKTYpBL - TECTUPOBAHUE
gogTqI;IHHHH' Tectr 1 w Tect 2 — COOTHECTH TPOLECCHI
-£.DYHKIHOHATIBHBI Konrpoabnas o0cIy>)kuBaHUs ¢ dTanamu (Iudpamu)
© TIPOLCCCRL | ouxea 2 Oruenka ocyiiecTBisieTcst o Tabnuue: Hlkana oyenxu
TOCTHHUTHBIX TectupoBanue YPOGHA 3HANHUTL, YMEHUIL U HAGLIKOG NPU PeUleHUU MeCm06bIX
KOMIIJICKCOB 3a0anuii no 1 many Koumponwvhoii mouku u Ouenounvie
Kpumepuu onsa 3auiumosl mana Z2pynnoeozo npoekma no
mekymeﬁ ammecmauuu no 2 amany KOHmp0./lbl-l0ﬁ mouKu
Cpox coauu 7 nedensn
p ) Conepkanue TPEANPOSKTHBIX MPEIJIOKEHUN 110
2223{}611 Konrpoabnas pa3paboTKe CHCTEMBI TEXHOJIOTUYECKUX
o ZXHOHOFHH TouKa 3 OTEpalMOHHBIX Tponeayp s cranmapra CIIuP:
CILyKOBI npmeni[:a I’i Oruer MPOAHATU3UPOBATh PEKOMEH/IOBAHHBIE HNCTOYHUKHU
p??_MemeHHﬂ (Fron [IpeanpoeKTHbIE 3 cnucka k CPC; onucars moapoOHO U MO3TAIMHO
g 5|CEIBI IpeIOKEHUS MpoIieCcC o0CITyKHBaHUS roCT4, COIJIACHO
A.C.Y gﬁg’ggBaHHe PazpaboTka MPEII0KEHHON CTPYKTYpPbI TCXHOJIOTHYCCKUX
st
AL | icTeMEL ONepalMoOHHbIX npoueayp ans crangapra CIIuP c
BEJCHUS
ene TEXHOJOTUYECKUX ucnosb3oBanneM ACY «OITEPA»
JIEJI0NPOU3BOJICTBA
ONepanMOHHbBIX
OCYyHCCTBJICHUA npouesyp T OneHka OCYIIECTBISIETCS TO TaONMuIEe Ouenounsie
B3aUMOJICHCTBHE CO CIIuP Kpumepuu 011 3auiumosl Zpynnoeozo nPoeKma no mexkyuiei
CITy)KOaMu CTaniapTa 1 ammecmayuu no 10 6annvnoii cucmeme
Cpok coauu 12 neoens
Pasgen 2.
2.7. TexHomoruu
CITY>KOBI Cognepkanue TPEANPOEKTHBIX MPEIIOKEHUN 110
TOCTUHHUYHOT'O KonTposabHas pa3paboTke CHCTEMBI TEXHOJIOTHYECKUX
X035ICTBA Touka 4  Ortuer | onepaMoOHHBIX Tporeayp it crangapra CiyxObl
(Housekeeping) [TpennpoekTHbIC roctuHuYHOrOo  Xx03siictBa  (Housekeeping): -
2.8.Ucnonb3oBaHue | MpeIOKEHUS 10 | MPOAHAIM3UPOBATh PEKOMEHJOBAHHBIE HCTOYHUKHU
ACY OIIEPA s | teme:  Paspabotka | u3 cnucka k CPC; - onucaTh moApoOHO M MO3TATHO
BEJCHUS CHUCTEMBI TEXHOJIOTHYECKHUE MPOLECCHI Cyx0b1
JIEeJI0TPOU3BOJICTBA TEXHOJIOTHIECKUX roctuanyHoro  xosstiictea  (Housekeeping) ¢
OCYILIECTBJIEHUS OnepaMOHHbIX ncrnonb3oBannem ACY «OITEPA»
B3aWMOJIEVCTBHUE CO | MPOLEIYP st | OleHKa OCYIIECTBISIETCS MO TaOiuile Ouenounvie
CJ'Iy>K6aMI/I CTaH,Z[apTa C_]'Iy)1(6},1 Kpumepuu onsa 3auiumol 2pynnoeoco npoekma no mekymeﬁ
2.9.MopMupoBaHUe OCTHHIYHOLO ammecmayuu no 10 6annvnoil cucmeme
CHUCTEMBI Ou3Hec- | X03scTBA C
) POk coauu 17 neoensn
MIPOIIECCOB, (Housekeeping)
periaMeHToB u

CTaHJIapPTOB CITYKObI
(Housekeeping)
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| JK3aMeH

| OTBETUTH Ha TEOPETUYECKUE BOIIPOCHI

7 cemecmp

Paznea 3.
Opranusanus
KOHTPOJIS
OLIeHKH
BBINOJIHEHUS
TEXHOJIOTHYeCKUX
MpoLEeccoB
FOCTUHUYHOTO
npexnpustus 3.1
Omnpenenenue ¢Gopm
¥ METOZI0B KOHTPOJIS
OU3HEC-TIPOLIECCOB
CITY>)KOBI yIIpaBICHUS
HOMEPHBIM (POHIOM.
3.3. Konrpons
BBITIOJTHEHUS
COTPYIHUKAMHU
CTaHJIapTOB
00CITyKHBaHUs
periaMeHToB
ciykObl TpuemMa u
pasMeleHus
3.4.Koutpomnb
BBITOJIHEHUS
COTPYIHUKAaMHU
CTaH/IapTOB
00CITyKHUBaHUs
periaMeHToB
CITY OBl
TOCTMHUYHOTO
XO03sI1CTBA
(Housekeeping)
3.6. Pazpabotka
JUCTOB OLIEHKH H
KPI ciayx0b1

u

u

u

KonTpoabHas
Touka 1  Ortuer
[IpennpoekTHbIe
MIPEeAJIOKEHUS o
teme:  Paspabotka
YeK-JINCTOB (JINCTOB
OLICHKH KauyecTBa) U
[OKa3aTeNun KPI
ciykObl mpuemMa u
pasmenienust  (Front
office)»

CogepxaHue NPEIIPOSKTHBIX MPEAIOKEHUNH 10
pa3paboTKe YeK-JIMCTOB (JTUCTOB OIICHKH KadeCTBA)
cayxObel  Tipuema u pasmenieHus (Front office) u
nokazarenu KPIl cinyx0pl npuema u pazMenieHus
(Front office):

- MPOAHAIM3UPOBATH PEKOMEHOBAaHHBIE MCTOYHUKHU
3 cnucka k CPC; omucars moapoOHO W MO3TAITHO
npoiiecc o0CITyXKHBaHUS rocrs, COTJIaCHO
NPEJIOKEHHOW  CTPYKTYpbl  TEXHOJIOTMUYECKUX
ONepalvoOHHbBIX Tporeayp s cranaapra ClIuP

OneHKa OCYIIECTBISICTCS TO TaOIuIEe Ouenounsie
Kpumepuu 015 3aujumsl ZPynnoeozo npoeKma no mexyuie
ammecmayuu no 10 éannvHoii cucmeme

Cpok coauu S nedens;

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvhoil Ippekmuenocmu, KOmMmopbwlil 6
npoexkme paccuumvieaemcs 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMeHUl U HAGbIKO8 NPU EbINOJIHEHUU
2PYnnoeozo npoekma u 3augumel Ha doenoeoil uzpe. Taonuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 4 neodensn

Conepkanue TMPEANPOSKTHBIX TMPEIOKEHUNA 10
pa3paboTKe YeK-JHCTOB (JHCTOB OLICHKH Ka4yecTBa)
ciry>x0bI TocTHHUYHOTO X03s1iicTBa (Housekeeping)»
-IPOAHAIM3UPOBATh PEKOMEH/I0BAaHHbIE HCTOYHUKU
u3 cnucka k CPC; onucars moapoOHO M MOITAITHO

KonTpoubnas nporiecc 00CITyKUBaHHSI FOCTS,

Touka 2  Oruer | - COTJIACHO peI0KEHHON CTPYKTYPBI

[IpennpoexTHbie TEXHOJIOTHYECKUX OINEpPAlMOHHBIX MpOLEeAyp A

IIPETIOKEHUS mo | crangapra  ciaykObl TOCTMHMYHOTO  XO3sHCTBa

teme  «Paspaborka | (Housekeeping) chopMupoBaTh JHCTBI  OLCHKH

YeK-JTUCTOB (JINCTOB | KA4eCTBa,

OLICHKM  KaudecTBa)

CITY OB OrieHKa OCYIIECTBIISIETCS IO TabIuIe

roctmsoro | M spUpL ot oy spoc

X031HCTBa K umoczoeoii ouenxke no npoexmy npumensemca KPI -

(Housekeeping)» KoI(ppuyuenm nepconanvnoii I¢hexmuenocmu, Komopulii 6
npoekme paccuumvieaemcs 6 % (6 Konuye 3aujumesl) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO6H: 3HAHUI, YMEHUU U HAGLIKOE HNPU EbINOJIHEHUU
2pynnoeo2o npoekma u 3auiumbosl HA odenoeoit uzpe. Taﬁﬂuua
KPI - yuacmus ¢ npoexme.
Cpok coauu 10 neoens

KouTtpoubHasn ConepxaHve MPEANPOEKTHBIX MPEIIOKEHUN 10

Touka 3  Ortuer | pa3paboTKe YEK-THCTOB (JIMCTOB OIIEHKH KauecTBa) U

[IpeanpoexTHsie nokazarenu KPI ciiy>xObl TOCTHHUYHOTO X03sIiiCTBa

TIPETIOKEHUS no | (Housekeeping):

teme:  Paspabotka | - cdopMupoBaTh JUCTHI OIEHKH KayecTBa W3

IoKazaresieu KPI | cranmapta  ciayxkObl TOCTHHHYHOTO  XO3sliicTBa

CITY)KOBI (Housekeeping),
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TOCTHUHHUYHOT'O
X03491CTBa

(Housekeeping)

- OLICHUTH BBIIIOJIHEHUE TEXHOJIOTMYECKUX
OIEPALMOHHBIX MPOLEAYp B MPOLEHTaX W Oajuiax u
BO B3auMocBsa3u ¢ KPI.

OneHKa OCYIIECTBISACTCS TO TaOmuIe Ouenounsie
Kpumepuu Ona 3auumsl ZPYynnoeozo npoeKma no mexyuieil
ammecmauyuu no 10 éannvnoii cucmeme

K umozoeoii ouenke no npoexmy npumenaemca KPI -
KoI(ppuyuenm nepconanvhoii I¢pghekmusnocmu, Komopowiii 6
npoekme paccuumvigaemca 6 % (8 KOHue 3aujumel) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUI U HAGHIKO8 NPU GbINOJIHEHUU
2PYnR06020 npoekma u 3augumeul Ha 0enoeoit uzpe. Tadnuuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 14 neoensn

KOHTpOJ’IBHaH TOYKa

ConepxaHne  OCHOBHBIX  TOJIOKEHHMHA  CIYXKOBI
cocTaBisieTcsi:  (PYHKIMS  CIOyXObl;  CTaHIAPThI
onepauronubix mpouenyp (COII) ciyxObi; JTHCTHI
OIICHKM KadecTBa BO B3auMocBsi3u ¢ KPI

4 3amura
[TpoexTHBIX }
pemeHHﬁ 1o K umoczoeoii ouyenxe no nypoexmy npumensemcs KP{ -
Koghhuyuenm nepconanvnoii Ippexkmuenocmu, KOmopbwiii 6
paspabotke npoekme paccuumeviéaemcsa ¢ % (6 KoHue 3aujumol) u3
«ITos0xeHust MO pacuema max 25 % 3a kadxcovui kpumepuit. Illkana oyenxu
carykoe YPOGHA 3HAHUI, YMEHUI U HAGbIKOE NPU GbINOIHEHUU
2PYNno6ozo npoekma u 3auumeol Ha Oenoeoii uzpe. Tabnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 nedensn
3ager OTBETUTH HA TEOPETHUYECKUE BOTIPOCHI
8 cemectp
HO}IFOTOBK& AHAJIUTUYCCKOT'O oT4yeTa 1o
CJICAYIOIIUM HOPMATUBHBIM JOKYMCHTAM!
- ®3 Poccuiickoit deneparuun "O caHuTapHO-
Paszpnen 4. AMUAEMUOJIOTMYECKOM Onarononyunu HaceneHus" N
«Texnosorun KouTpoabuas 52-®3 or 30.03.1999 (c u3MeHeHMsAIMHA Ha 13 MIONs
MPOABIZKCHMSL W | (oya 1 «Ananuz | 2020 rona)
peajnsanuu HOPMAMUGHOIL - ®3 Poccwmiickoit Denepanun  «TexHUISCKUI
TOCTHHHHO OoKymenmayuu Ona | PETIIAMEHT O OE30MACHOCTH 3[aHUN U COOPYKEHHID»
PECTOPAHHBIX obecneuenus or 30.12.2009 Ne 384-d3 (C H3MEHCHUAMU Ha 2
yeayr u Kauecmaea u | U10JId 2013 roz[a)
POAYKTOB) oezonacuocmu I'Ky | - ®3 Poccuiickoi dDeJ:[epauHH "O xayecTBE U
4.1. CucreMa 0e30MmacHOCTH MUIIEBBIX MPoaykToB" oT 02.01.2000
oe3omnacuoctu 'K IloxroroBka N 29-®3 (C n3MeHenusamMu Ha 13 mrois 2020 FO)Ia)
4.2 TpeGoBaHus | aHATMTHYECKOTO - IlocranoBnenue IlpaBurensctBa Poccuiickoit
0e30MmacHOCTU oT4yeTa 10 d)eﬂepam/m ot 16 (beBpaJ'IH 2019 r. N 158 "Oo6
riepcoHana CIeLyOIIHUM yrBepxkaeHun llomokeHuss o0  KiIaccUpUKAIUU
nepconana CIIuP wu | HopMaTHBHBIM rocTuHun"
XayCKUTTUHT» JTOKyMEHTaM Odopmiienne otdera B nokymente Word — o0bem

10 cTp.

Ouyenounvie Kpumepuu 014 3aU{UMBL  2PYNNOGO20 NPOEKma
no mexywen ammecmayuu no 10 é6annvnoii cucmeme
Cpok coauu 3 nedens
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3a)laHI/ICZ HpoaHaﬂI/BI/IpOBaTL MMPOTOKOJIBL 06e30MmacHOCTH

(MHCTPYKIINH, CTaHAAPTHI) CaHWUTapHO-
snuaeMuoiornueckoir  0eszomacHoct u AntiCovid 1o
Konrpoubnas MPUBEICHHOW  Ta0NMIlE  Pa3IUYHBIX  TOCTHHHUYHBIX
TOYKA 2 OTYET OpenmoB. B  pe3ympTare TpOBENEHHOTO — aHAU3a
«Pa3padoTka TOCTUHHYHBIX ~ OpEHJOB  TIPEUIOKHTH MPOTOKOJT
NPOTOKO0JIOB (cranzmapt) 6e30MacHOCTH ISl BBIOPAHHOM TOCTHHUIIBI
CTaHJAapPTOB
Pa3nen 4. gaHnTappno- ) Pa3paborka IIPOTOKOJIOB (crannmapToB)
4.5. CanurapHo- OCYLIECTBIISIETC HAa OCHOBAaHMM  MeTonauueckux
MUAEMHOJIOTHYECK N
SIUASMHAOIOTHYSCKa . pexomernnanmii MP 3.1/2.1.0193-20 «Pexomennanuu
0ii 0e30mMacHOCTH H 9 .
g 6e3omacHocth 'K AntiCovidy Mo  mpoWIaKTUKE  HOBOM  KOPOHABHPYCHOM
— COBPEMEHHBIE PaspaGoTKa UHEKIIH (COVID-19) B YUPEXKICHUSX,
TEHACHLMUH. OCYILECTBISIOIINX JEATEIIbHOCTD 1o
MIPOTOKOJIOB
[TpoTokombl (CTaHnapToB) MPEIOCTABIICHUIO MECT ISl BPEMEHHOTO MPOKUBAHUS
0e30MmacHOCTH (TOCTHUHUIIBI M MHBIC CPEJICTBA PA3MEIICHHS )
CaHHUTAPHO-
3MUIEMHUOJIOTUYECKO . .
o 6 HlIkana OUCHKU YpO6HA 3HAHUU, YMEHUU U HABBIKO6 npu
1 OC30MACHOCTH W\ \yoyonuu mecmoswix 3adanuii no 1 smany Koumponsnoit
AntiCovid. mouku u QOuenounvle Kpumepuu O 3QUUMBL IMANQ
2PYnnoeo2o npoekma no meKyuieil ammecmayuu no 2 smany
Konmpom;uoﬁ mou4Ku
Cpok coauu 8 nedens
KonTpoabHas
TOYKa 3 .
3aimmTa MPOBOHTCS Ha nenoBoyt urpe cTyaeHThl NOJKHBI IIPEICTaBUTh
Pasjen 4. 4.6. B BHJIC npoekt «Ilacmopr 6Ge3omacuHoct ['K», coriacHo
T::i%‘?;i” 1o JeNOBOH UIpBI HOPMAaTUBHBIX TPEOOBAHMIA.
ﬁacﬁo 2 «IloaroroBuTeabHA
6 p I"K 1 paﬁOTa o OMEHOVHblev Kpumepuu o1 3aniumol zpyzmoeoeo npoekma
C30MIaCHOCTH paspaoTke no mexywieii ammecmavuu no 10 éannvnoii cucmeme
Cpoxk coauu 13 neoens
«Ilacnopra

oesomacuoctu I'K»

Paznen 4.

4.8. AyauT OLEHKH
KadecTBa
6e3omacHoctu 'K

KonTpoabnas
TouKa 4
Iloozomoexa u
«Pa3paboTrka 4ek-
JIHCTOB mno
NPoBeIeHUI0
ayaura
o0ecreueHus
0e3omacHocTH

I'K

Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
B npoekte HE0OX0IUMO MPEICTaBUTh:
- MEpPONPUATHS 10 OpraHU3alUU IPOU3BOJICTBEHHO-

TCXHOJIOTHYCCKHUX ImpouccCcoB TOCTUHHUYHOTI'O
MMpeaAnpuiaATUs COorj1aCHO CaHHUTapHO-
SIMUACMHUOJJIOTHYCCKUM Tpe6OBaHI/I${M, B T.4. IIO

npopMIakTUKE HOBOM KOPOHABHPYCHOW HHQEKINH

(COVID-19);

- YEK-JIUCTHI paboThl TMepcoHalla C y4YeTOM
o0OecrieyeHHss CaHUTApPHO-  AMHUAEMUOJIOTHMYECKUX
TpeOoBaHUH, B T.4. MO TNPOPUIAKTHKE HOBOM

KkopoHaBupycHo# ek (COVID-19)

- TPEICTaBUTh TEXHUYECKOE 3aJlaHHe Ha MOCTAaBKY
MOIOIIMX,  YHCTAIUX W Je3HHOUIMPYIOMINX
CpEICTB,;

- 4YeK- JIMCTBI MO COJEPKAHUIO OO0OpYyJIOBaHHS M
OCHAII[CHUsI COTJIACHO TpeOoBaHWi 0€30MacHOCTH, B
T.4. CAHUTAPHO- SMHIEMHUOJIOTHYECKUX TPeOOBaHU I

- pa3paboTKa CTaHIApTOB TEXHUKU OE30MacHOCTH
JUTS IepCOHaIa
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K umozogoii oyenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvmoii I¢hpexkmuenocmu, KOmMmopbwli 6
npoekme paccuumovieaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxcovuit kpumepuii. Ilkana oyenxu
YPOBHA 3HAHUW, YMEHUNl U HABLIKO8 NPU 6bLINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl Ha oenosou uzpe. Tabnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 18 nedens

OKk3aMeH OTBETUTH Ha TEOPETUUECKUE BOIIPOCHI

MarepuaJbl il TeKylleid ¥ MPOMeKYTOYHOM aTTecTAlMU

Cemecmp 5
Bonpocwt 3auéma

1. CoBpeMEHHOE COCTOSIHME TOCTUHUYHON UHYCTPUU

2. I'nmoGasibHble TEHACHIIMN PAa3BUTUS TOCTUHUYHON HHAYCTPUU

3. Bnusiare BHYTpEHHUX U BHEITHUX (hAaKTOPOB HA Pa3BUTHE TOCTHHUYHON MHIYCTPUU

4. KoHKYpeHTOCTIOCOOHOCTh POCCUICKOIO TYPUCTCKOTO U TOCTUHUYHOTO IIPOIYKTa

5. CoBpeMeHHBIE TEXHOJIIOTUH TPOBIKEHUS YCIIYT TOCTHHUYHOTO MPEITPUSTHS

6. ®paHyali3uHT B TOCTENIPUUMCTBE

7. [TpuHIMTIBL OPMHUPOBAHNUS TOCTUHUYHBIX Iieniell B Poccun u 3a pyOeskom

8. He3zaBucumeble u ¢ppaHdyaifi3MHIoBble KOMIAHUN

9. XapakTepuCTHKa MEKITYHAPOIHBIX U POCCHICKUX TOCTHHHYHBIX OTIEPaTOPOB

10.  PelTuHIu MEXIyHapOIHBIX U POCCUICKMX TOCTUHUYHBIX OIIEPATOPOB

11. 3ajauu U mpoleypa cepTudukaius yciayr TOCTUHHUIL

12.  Tlopsimok nmpoBeaeHus padoT 1Mo KiaacCu(UKaIuu

13. Opranuzanus paboT MO MOATBEPKACHUIO COOTBETCTBUS TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIaccu(pUKaluy TOCTUHMIL U MHBIX CPE/ICTB pa3MELICHUs

14.  HopmaTuBHBIE TOKYMEHTHI 10 KJIACCH(PHUKAIMU TYPUCTCKUX YCIYT, CPEICTB pa3MeIleHus U’
YCIIYT CPENICTB pa3MeIICHUs

15. HopmaTuBHBIE OCHOBBI KauecTBa 00CITyKMBaHUS

16. Texnonoruu odecredeHns 6€30MaCHOCTH TOCTUHUYHBIX YCIYT

17.  KopnopaTuBHas 3TUKa U KYJIbTypa TOCTUHUYHO-PECTOPAHHOI'O KOMIJIEKCa

18.  Poxm wenoBeuyeckoro akropa B 00ECIICUeHUH KauyecTBa 00CITyKUBAHHUS

19.  IlpunHnmmnsl npohecCHOHAIBHOTO MOBEACHHS COTPYAHUKA

20.  TIpodeccroHanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHAEHIIUH 110 YIPABICHUIO KOMAaHON B MHIyCTPUU TOCTEIIPUUMCTBA

22.  OOmas cucreMa LEHHOCTEH, TpaBuiIa paOdOThl, HHTETPALNS BCEX YYaCTHHKOB KOMAaH[BI B
HPOEKT

23.  TpebGoBaHMs K TOCTUHHIIAM M JPYTUM CPEICTBAM Pa3MEIICHUS Pa3IMUHBIX KaTETOPHMA

24.  CoBpeMeHHbIE TPeOOBaHUS K FOCTUHMYHO-PECTOPAHHBIM KOMILUIEKCAM MO cepTU(dUKaUU
«Xasiib- hpeH Iy,

25.  CoBpemeHHbIE TpeOOBaHUS K TOCTUHHUYHO-PECTOPAHHBIM KOMIUIEKCAM MO cepTU(UKALUU
«Yaitna -ppenaim»

26.  OOume npuéMbl OpraHU3alMKM OOCITYXHBaHHUS IMOTpedUTeNeld TOCTUHHUYHO-PECTOPAHHBIX
ycayr

27.  OcobeHHOCTH 00CITY>KUBAHUSI MHOTOHALIMOHAIBHBIX KJIMEHTOB

28.  OcoOeHHOCTH 0OCITY)KUBAHHSI TOCTEH ¢ OTpaHUYEHHBIMU BO3MOKHOCTSIMHU

29.  OCHOBHBIE KOJIOTHUYECKUE MPUHLIUIBI PAOOTHI COBPEMEHHOTO OTEIS

30.  CoBpemeHHBIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CEepTH(HUKAINA

«3CIeHBIN IMCTOK

Cemecmp 6: Ix3ameHnayuoHuble 0NPOCH
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1. OCHOBBI NIPOEKTUPOBAHUS OPraHU3ALNOHHON CTPYKTYPBI PA3JIMYHBIX THUIIOB TOCTMHUYHBIX
HIPEANPUITUI

2. Opranu3zalioHHasi CTPYKTYpa FTOCTUHUYHBIX MPEANPUSTHI

3. Cuctembl AVIC B TOCTHHUYHO-PECTOPAaHHOM OHM3HECE

4. OYHKIMH PYKOBOAMTENIEH BBICIIETO 3B€HA YIIPaBICHUS

S. TexHomnorus paboThl Cityk0bl OPOHUPOBAHUS U Pa3MELICHUS

6. B3auMozeiicTBre ¢ HHKEHEPHOU CITyK00#

7. BiaumopeiictBue co ciyx00ii 6e3omacHocTH

8. B3aumMopeiicTBue co ciyx001 MUTaHMUS

9. BiaumopeiictBue co ciyx00if nmepcoHana

10. TexHomorus padoTHI CIIyKObl MAPKETUHTA U TTPOJIAXK

11. Crangaptel paboThl Cciayxk0 orenst (HAIMOHANbHBIC, BHYTPHUOTPACIICBBIC, CETECBBIC,
KOPIIOpPaTUBHbIE)

12. HudopmanmonHoe odecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH

13.  Pa3paboTka mTaTHOTO pacluCaHms

14,  IlpuHUMOBI IUIAHUPOBAHUS YUCIIEHHOCTH IIEPCOHAN CIY>KO OpOHUPOBaHMS U pa3MeEIleHUs
15.  [IpuHIMOBI TUIAHUPOBAHUS YUCIEHHOCTH MIEPCOHAN CTYKObI TUTAHUS

16.  IlpuHIMIBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)KObI TOCTHHHUYHOTO XO3SHCTBA
(Housekeeping)

17. Pa3paboTka 1OMIKHOCTHRIX MHCTPYKITHH ITepCoHaa

18.  IIpodeccruonanbHble cTaHIAPTH B TOCTUHUYHOW UHAYCTPUU

19. Ocuosbl COII - crangapra onepaiuonnsix npoueayp CIIuP (TexHonornveckue mporeccsl,
OTICPALIHH )

20.  Ocnogsl COII (cranmapra onepauoHHbIX mpouenyp) «Check iny
21. Ocnosbl COII (cTanmapra onepanuoHHbIX npoueayp) «Ilopsmok perucrpanuu rpaxxaasn
Poccniickoit denepanum»

22.  OcnoBel COIl (ctanpmapra omnepauuoHHbIX mnpouenyp) «llopsmok — perucrpauuu
WHOCTPAHHBIX TPaKIaH»

23. Ocnossl COII (cranmapra onepanmoHHbIX Mpoteayp) «Padora c xanobamu

24, OcHoBbl COII (cranmapra omepalMOHHBIX Mpouenyp) «JledicTBus B upe3BbIUaNHON
CUTYaLUK»

25. OcHosbl COII - crannapTa onepaloOHHBIX MPOLELYP CIYKObl TOCTUHMUYHOTO XO034HCTBA —
Housekeeping (TexHomornyeckue mMpoIecchl, Orepanm)

26.  PaspaboTka cTanmaprta KOMIUIEKTAalluH HOMepa. «CTaHIapT Npe3eHTalud HOMepa

27.  OcHoBsl COII (cTanmapra onepaiuoHHbIX mporeayp) «IlocienoBaTeIbHOCT MPOBEICHUS
BUJIOB YOOPOUHBIX paboT»

28.  OcHoBbel COII (cranmapra omepanuoHHbIX Tporenayp) «Ilopsaok yOOpKH HOMEPHOro
dbonga»

29.  Ocnosl COII (crannapra onepaunoHHbIX npoueayp) «Iloaroroska Homepa K 3ae31y»

30. OcuoBbl COII (cranmapra omepanuonubix mporenyp) «IIpemocraBinenue ycayr CIIA-
LIEHTPa»

31. CrangapThl B3aUMOJICHCTBUS C BHEIIHEN cpeoil (CTaHaapThl paboThl CyKObI TelepOHHBIX
orepaTopoB (KOMMYHHUKAIHMI), CTAHAAPTHI TOKYMEHTOB, HCXO/SAIINX U3 TOCTUHUIIBI U T.11.);

32.  CranmapThl MOBEIEHUS CIECIHUAINCTOB M TEPCOHANa BO B3aMMOOTHOIIEHHSX C TOCTSIMH

TOCTHHHMIIBI (KyJIbTYpa 0OCITyKUBaHUS, PEUEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocwi 3auema

1. Cuctema Mep Mo 00ecre4eHNI0 BEICOKOTO YPOBHS YCIyT
2. [IpuHIMIBI U METOABl CO3JaHHSI CHCTEMbI KOHTPOJI paboThl MEpcoHana TOCTUHUYHOIO
KOMILIEKCa
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3. KoHTpoIb BBIMTOIIHEHUSI COTPYIHUKAMH CTAaHAAPTOB OOCITY)KHUBAHHSI H PETIIAMEHTOB CITYKOBI
npreMa v pa3MenieHHs

4. KoHTpOoIb BBIMOIIHEHUSI COTPYTHUKAMU CTAHAAPTOB OOCITY)KMBAHUS M PETIIAMEHTOB CITYKOBI
rocTuHUYHOTO X03sicTBa (Housekeeping)

5. BHemHui KOHTPOIJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO OOCITYKUBAHHS

6. BHyTpeHHU KOHTPOJIb Ka4yeCcTBAa TOCTUHUYHO-PECTOPAHHOTO 00CTYKHUBaHUS

7. TalHbIi rOCTH U LENb IPOBEIACHUS «ayIUT» B TOCTUHHUIIC

8. Pa3paboTka 1OKyMEHTOB 1O OIIEHKE KauecTBa paboThl epcoHaa

9. CriocoObl U KpUTEPUU OLICHKU KaueCTBa OOCITYKUBAHUS

10.  Cucrema paboThI ¢ IEPCOHAIOM 10 (OPMUPOBAHUIO HABBIKOB B MIPEIOCTABICHUU YCIYT IO
COOTBETCTBYIOILIMM CTaHIapTaM

11.  OcHoBel nonroroBku TpeHuHra «lIpodeccronanbHble yMeHHsT W HaBBIKM OOIICHUS C
TOCTSMU

12.  OcHoBsl oArotoBku TpeHuHra «lIpaBuia u ctanaapThl OOLICHHS IEPCOHANA C TOCTAMU
13.  OcHOBBI TOATOTOBKU TpeHUHTA «KylIbTypa MEXKINYHOCTHOTO OOLICHHUS»

14.  OcHoBbI OATr0oTOBKH TpeHHUHTa «[loBeeHne B KOHMIUKTHBIX CUTYAIUSIX)

15.  Kirouessie nokazarenu 3¢ pexTuBHOCTH padoTsl nepconana - KPI ciayx0sr CIIuP

16.  Kiroueble noka3zatenu 3¢dextuBHOCTH padboThl nepconana - KPI ciyx0b1 rocTHHHYHOTO
xo3sicTBa — Housekeeping

17.  Kiroueble nokazatenu 3¢ dextuBHOCTH padoThl nepcoHana — KPI ciyx0b1 MmapkeTunra u
POIaX

18.  MepormpusaTus Mo CTUMYIHUPOBAHUIO IEPCOHANIA TOCTUHUYHOTO MPEANPUITUS

19.  Meponpusarus 10 MOTHUBAIIMY TIEPCOHAA TOCTUHUYHOTO MPEITPUSTHS

20.  Ouenka >QPeKTUBHOCTH EATEIBHOCTH (PYHKIIMOHAIBHBIX MOAPA3JEICHUNH TOCTUHUYHOTO
KOMILJIEKCa

Cemecmp 8: Dxzamenayuonmuvie 0npocsl

1. [TorpeOuTeneit pa3nuyHbIX TYPUCTCKUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT

2. CermeHTanus ppIHKa TOCTHHUYHO-PECTOPAHHBIX YCIYT

3. MotuBarus norpeduteneil roCTHHUYHO-PECTOPAHHBIX YCIIYT

4. ®opMHUpOBaHUE HOBBIX MOTPEOHOCTEH rocTs

S. MapkeTHHT B3aMMOOTHOIIIEHUH ¢ TOoTpeduTeIeM

6. NHHoBamoHHbIe cr1oco0bl OpraHu3anuu 3PQPEKTUBHBIX TPOIAK

7. CrniocoObl  opranuzanuu  >PQPEKTHUBHBIX MPOAaX HOMEpHOro (oHIA TOCTHUHUYHOTO
NPEINPUSTHS: TPATUIIMOHHBIE, ”HHOBAIMOHHBIE.

8. Pabora ¢ riobanbHBIME cucTeMaMu OpoHHpoBaHusl 1 pe3epBupoBanus: Global Distribution
System, OTA

9. MapkeTHHroBble KOMMYHHMKAIIMU B TOCTEIPUUMCTBE

10.  Opranu3zamnus MpoJax B TOCTENPUUMCTBE ¢ momonisio GDS

11.  Opranuzanus npojax B rocrenpuuMctse ¢ nomousto OTA

12.  OpraHuzanus MpoJiaXk B TOCTEIIPHUMCTBE C TOMOIIBEI0 MOOMIIBHBIX TPHIIOKEHHH

13.  Opranuzanus npojax B TOCTEIPUUMCTBE ¢ oMoInkko digital-mapkeTunra

14.  OpraHuzamnus MpoJiaX B TOCTEIIPHUMCTBE C CEHCOPHOTO MapKETHHTa

15,  Vwuer B rocTuHHMYHOM OU3HECE

16.  lleHOBas MOJMTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTpeHHUEe U BHeIIHUE (PaKTOPHI IEHOOOpa30BaHUS.

18.  Tapuduas nonutnka

19.  IlpunHumnsl pa3paboTKy IPOTrpaMM JIOSUIBHOCTH

20.  TlaptHepckue u GOHYCHBIE TIPOTPAMMEI

21.  KanpKynsiuus CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCIYT

22.  Pacuer ce0eCTOMMOCTH TOCTHHHYHOW HOMEpa

23.  IlpoexTHpoBaHHE CUCTEMBI MOHUTOPHUHIA YIOBIETBOPEHHOCTH TOCTEH, paboTa ¢ OT3bIBAMHU
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24.  VHHOBaIMOHHBIC TEXHOJOTUU B OPTaHU3AIMH UBEHT — YCIIYT M YCIYT pa3BICUYCHUS

25.  Pa3zpaboTka mpoeKTOB MO OPraHU3allUd WBEHT — MEPOTIPUITHIA

26.  OpraHuM3anuu HMBEHT — MEPONPHUATHN U OAaHKETHOE 00CTYKMBaHNE

27.  VIHHOBalMOHHBIC TEXHOJIOTHH B OPraHU3allMd AHUMAIlMOHHOW JEATEIbHOCTH
28.  OcobeHHOCTH OpraHU3alMy TOCTHHUYHON aHUMAIlMK U UBEHT-MEPOIIPUIATUI
29.  [lpuHIMIBI 1 TPUEMBI IOCTPOCHHUS CLIEHAPHSI AaHUMAIIMOHHOTO MEPOIIPUSTHS.
30.  AHUMAaIMOHHBIC TPOTPAMMBI 3arOPOIAHBIX U KYPOPTHBIX FOCTHHUII

TecToBblE 3aJaHUA

TECT] TecT 2
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7.4. Conep:xanue 3aHATHH CEMUHAPCKOIO THUIIA
Cemecmp 5

Paznen 1. Opranmaunﬂ U TEXHOJJIOI'MA OKa3aHUA TOCTUHUYHO-PECTOPAHHBIX YCJIYI'

IIpakTnyeckoe 3ansaTne 1

Buo npakmuueckozo 3ansamus: 00CyXIeHHE IPOOIEMHBIX CUTyallui
Tema u cooepocanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHICKOr0 TYPHCTCKOIO H
TOCTUHHUYHOTO MPOAYKTAa»

Kpamxkoe cooepocanue (yenv) sanamus. IlogrotroBka aHamuTUdeckoro ordeta (dcce) mis 1
KOHTPOJIBHOM TOYKH.

G opmuposarue npaxmuyecKux HagvlKos:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIS TIOBBIIICHUS YPOBHS O0CITYKHBaHUS TIOTPeOUTENCH 1
dbopMUPOBaHUS TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIM MOTPEOUTENEH

- aHaM3a TYPHUCTCKHUX IIOTOJKOB, W YHUCJICHHOCTH TYPHCTOB, Pa3MENICHHBIX B KOJICKTUBHBIX
cpenctBax pasmemnienus (KCP) Poccuiickoit @enepanuu;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM HEOOXOIUMO BBIOpaTh TEMY JIIOOOTO BOIpOCa M MPOAHAIM3UPOBATH HCTOUYHUKHU
CTaTHUCTUYECKON MH(pOpManuu: caiThl opUIMAIbHBIX opraHu3auui: Poctypusm, MuHHCTEPCTBO
KyJBTYpHl (JemapTaMeHT TypH3Ma U PErHOHaJIbHOIO pa3BUTH), callThl cyObekToB Poccuiickoii
®denepalyiv ¥ Ip. U NOATOTOBUTH KPAaTKOE 3CCe O CIEAYIOMHUX Bompocax: CTyaeHTaM He00X0JuMO
[IPOAHAIIU3UPOBATH UCTOYHMKHM  CTATUCTUYECKOH HWHPOpPMALMHU: CalThl  O(UIHAIBHBIX
opranuszanuii: Poctypusm, MUHHCTEPCTBO KyNbTYpHI (JI€apTaMeHT TypHU3Ma M PErMOHAIbHOIO
pa3BUTHs), caiiTel cyObekToB Poccuiickoit @enepanuu u JIp. U HNOATOTOBUTH KPaTKOE 3cCe O
CJIEIYIOIINX BOIIPOCAX:

1. Jlaiite pexkoMeHJalMM MO PA3BUTHUIO HUHIYCTPUM TOCTENPUMMCTBA B pecrmyonuke Kpbim,
YUUTHIBAIOIINE BbISIBIIEHHBIE HEAOCTATKU OOCTYKHBaHUSI.

2. Kakue perronsl, o BaeMy MHEHHUIO, CIIEAYET BHIOUPATh Il MHBECTUIIMOHHBIX ITPOEKTOB.
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3. Ilpennoxure MyTH pa3BUTHS HMHIYCTPUU TOCTEIPUUMCTBA MO MHpOTrpaMMe «AJbTEpHATHUBA
MepTBOMY MOpPIO»

4. Ilpennoxkute MyTH pa3BUTUS UHAYCTPUU TOCTENPUHMMCTBA IO mporpamme «MeauuuHCKU U
037I0POBUTEIBHBINA TYpU3M» B PETHOHE

. IIpemyioxkuTe myTH pa3BUTUSA UHIYCTPUU FOCTEIIPUUMCTBA 110 ITporpamme «Xasuib-Openmim»

. Ipennoxute mytu pa3Butus 1o nporpamme «Yaitna- ppenmim»

Hpe;[nonclxne IMyTU pa3BUTHA UHAYCTPHUU I'OCTCIIPUUMCTBA B HUHTCPECCAX CTAPLICTO ITOKOJICHU S

. pennoxute mytu pa3BUTUS UHIYCTPHUH rocrenpuumctsa r. Koposnes

. IIpemyioxkuTe myTy pa3BUTUSA UHIYCTPUU FOCTEIIPUUMCTBA I'. MbITHIIN

© 0~ o U

IIpakTnyeckoe 3ansTHe 2

Buo npaxmuueckozo 3ansimus: 00CyXJIeHUE TPOOIEMHBIX CUTYaIUi
Tema u cooepoicanue 3anamusi: «KOHKYPEHTOCHOCOOHOCTH POCCHIICKOTO TYPHCTCKOIO H
TOCTUHHYHOTO MPOIYKTa)

Kpamxkoe codepocanue (yenw) 3ausamus: [logroroBka scce sl 0TYeTa MO | KOHTPOJIBHOU TOUKE

qbopMupogaHue npakmu4ecKux HagvlKoes.

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMH JIsl IIOBBIILIEHUSI YPOBHS 00CIIYKUBaHUs OTpeOuTeNel u
(bopMHpPOBaHUS TOCTUHUYHOTO MTPOJYKTa, COOTBETCTBYIOIIETO TPeOOBAHUAM NTOTpeOUTEINEH;

- aHaJIn3a TYPHUCTCKUX IIOTOJIKOB, W YHCJICHHOCTU TYPUCTOB, PA3MCIICHHBIX B KOJUICKTUBHBIX
cpeactax pazmenienus (KCP) Poccuiickoit denepanny;

IIpeosapumenvhas nodcomoska cmyoeHmos:

CryneHTaM HEOOXOAMMO MPOAHATM3HPOBATH HCTOYHHKH CTATUCTHYECKOW HMH(GOpPMAIMH: CAUTHI
opuIMaANbHBIX Oopranu3auui: PocTtypusm, MHHHCTEPCTBO KyNIbTYphl (J€MapTaMeHT TypusMa u
PErHOHAIBHOTO Pa3BUTHs), calThl cyObekToB Poccuiickoit ®denepanuu u JIp. U MOATOTOBUTH
KPAaTKO€ 3CCe O CIEAYIOIINX BOIIPOCax:

- aHaJIU3 YHMCIIEHHOCTH POCCHUUCKUX TypHCTOB, pasmenieHHbIXx B KCP B menom no Poccuiickoit
®denepaui ¥ B YaCTHOCTHU IO PA3JIUYHBIM PErHoHaM 3a 5 JeT (chenaTh AUarpammy 1o Jro0omy
PEruony);

- aHaJIU3 YUCJICHHOCTH MHOCTPAHHBIX TypucTOB paszMenieHHbIX B KCP B nenom no Poccuiickon
@denepallil ¥ B YaCTHOCTU MO Pa3IMYHBIM pervoHam 3a 5 JeT (cAenaTh auarpammy 1o Jiro0omy
PETHOHY);

- cocTaBuTh pedTHHr 10 JIUAMPYIOIMX PETMOHOB IO MPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYpPHUCTOB (B BUJE AHArpPaMMBbI).

- mpoaHainu3upoBath o13bIB B OTA moTtpebureneit poccUiicKoro u TypUCTCKOTO MPOIyKTa

[TonroroBieHHOE 3cce, SIBISETCS YaCThO OTYETA IO 1 KOHTPOJIbHOM TOUKe
IIpakTH4eckoe 3anATHE 3
Buo npakmuueckozo 3ansamus: 00CyXICHHUE KEHCOB
Tema u cooepicanue 3anamus. CocTOsiHME W TeHAEHUHMM Ppa3BUTHA (paHYaii3uHra B
rocTenpuuMcTBe
Kpamxkoe cooeparcanue (yenv) 3anamus: IloarotoBka scce Ansl 0T4eTa N0 1 KOHTPOJIBHOM TOUKe

gbopmupoeaHue npakmu4eCKux HaevblKoe:
- IPUMCHCHUSA COBPEMCHHBIX TCXHOJIOT Wil 171 (I)OpMI/IpOBaHI/I}I TOCTUHHUYHOI'O ITPOAYKTA

Keiic 1. «MHTepBbI0 AHAJINTHKA FTOCTHHHUYHOI0 PHIHKA 0 TOCTHHHYHBIX ONlepaTopax»
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- ICTOYHUKU MH(OPMAIMM O CETEBBIX TOCTHHUYHBIX orneparopax: Karekano B. C., Illempakosa B.
H. Ceressie cTrpaternn roctuanyHoro 6usneca / CII0.: Beicmas mkona meHemkmenTa; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bomnpoce! 1151 00cy:KkaeHus:
1. [IpenmymiecTBa U HEAOCTATKH PpabOTHI TOCTUHHIIBI IO yripaBieHrneM YK
2. OTMeTbTe pOo0IIeMBl Pa3BUTHS MEKIYHAPOIHBIX OLIEPATOPOB

Keiic 2. ExxeroaHblii o0T4eT MEXIYHAPOAHOH KOHCAJATHHIOBOH kommanuu EY
«XapaKkTepuCTHKA MEKAYHAPOAHBIX U POCCUNICKUX 20CHUHUYHBIX ONEPAMOPO8)

CryneHtaM ciefyeT NpOAHAIM3UPOBATh HCTOYHUKM HHGOpPMAlMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHUCKE JIMTEPATYpHI, Ha puc. 1 m puc. 2, a TaKkKe Ha CIEIYIOIUX
npodeccHOHANIbHBIX caiiTax:

a) http://www.hotelier.pro (akryanbpHbie UHTEPBBIO B pa3zieiax TypH3M U JIp.)- €XKErOIHBIA OTYET
MEXyHApOJAHOM KOHCAITUHIOBOM KOMITAaHUH

0) ypHaJIbl U CaliThl [10 TYPU3MY U TOCTUHUYHOMY JIEJI0;

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
(okTAGpE 2016)
CYLWeCTRYIOWEe KONHYSCTRO Byaywes KonHYeCcTEO CGMKVT':?;IWHWNTW .
Oneparop ° FORY
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 ) 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marriott Internationa 16 3844 0 2036 26 5 BBO
Hilton Worldwide 21 3617 25 4 638 46 B 255
Bast Wastern B 1 451 1 125 7 1578
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 027 - - 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 213 g8 1913
Louvre Hotels Group 3 634 3 634
Rixos 2 536 2 536
Wyndham Hotel Group 4 11 B 155 ] 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 1 265 - - 1 265
Capella Hotel Group 3 220 3 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 09 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast uHpoOpMaIys o TOCTHHUYHBIM CETSIM
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http://www.znanium.com/
http://www.hotelier.pro/

B pesynprare aHanmusza COCTaBUTh OTYET O JEATEIHHOCTH TOCTUHUYHBIX OIEPATOPOB IO
CIIEIYIOIIEMY IUIaHY:

- PEUTHHTH MEXIYHAPOJHBIX U POCCHMCKMX TOCTHHHUYHBIX ONEPATOPOB IO CTPAHAM U PETHOHAM
Poccuiickoit denepaiuu;

- TOKa3aTeNn JesITeIbHOCTH B 1enioM 1o Poccuiickoit Mepepanun pernoHax (00beM HOMEPHOTO
donmaa, moss B obmem ooreme KCP u ap.)

[Tpumeuanue. [lns mpencraBieHus oOT4YeTa CIEAyeT BbIOpaTh 000K pernoH Poccuiickoit
denepaunn

IIpakTnyeckoe 3ansaTe 4

Buo npaxmuueckozo 3anamus: 3amurta 1 KoHTponbHON TOUKH

Tema u cooepocanue 3anamus: «CoBpeMeHHOE COCTOSTHHE TOCTUHHUYHON HHIYCTPUI»

Kpamroe cooepacanue (yenv) 3anamusa:. IloaroroBka aHamuTHueckoro ordera (3cce) st 1
KOHTPOJIbHON TOYKH.

Gopmuposanue npakmuyecKux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JJIsl IOBBIILICHUSI YPOBHS 00CIYKHBaHUS MOTpeOuTENel u
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENECH;

Ilpeosapumenvras nodcomoska cmyoeHmos.

Ortuer o 1 KOHTPOIBLHOM TOYKE JOJKEH COACPKATH

- acce «KOHKYpEeHTOCTIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO U TOCTUHUYHOTO MPOIYKTa)

- acce «CocrossHMe W TEHIEHIWU Pa3BUTHS ()paHYAM3WHTa B TOCTCIPUHUMCTBE W JEATEILHOCTH
TOCTUHUYHBIX OTIEPATOPOBY

IIpakTH4yeckoe 3ansiTHE S5

Buo npakmuueckozo 3anamus. 00CyXJeHHE KEHCOB

Tema u cooeporcanue 3anamus:. «HopMaTHBHO-NIPAaBOBbIE€ OCHOBbI TOCTHHUYHOM /1eTEJILHOCTH
U KJIacCH(PMKAIMN TOCTHHHI U IPYTUX CPEICTB pa3MelleHns»

Kpamrxoe cooepacanue (yenv) 3ansamus

Gopmuposarue nPaKmuyeckux HagblKos:

- WCIONB30BAaHHWE W TNPUMEHEHHWE  HOPMATHBHO-TEXHOJIOTMYECKOH  JIOKyMEHTAIIHH,
pEerIaMeHTHPYIOLTYI0 TOCTUHUYHYIO 1€ATeNbHOCTb;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM cieayeT MpOaHaIM3UPOBaTh CHUTyallud KehWcoB 3 W 4 U MPOKOMMEHTHPOBATh
HOPMAaTHBHO-TIPAaBOBOE TPEOOBaHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI I'OCTHHHYHOH [€eAITEJLHOCTH U KJaaccupUKaAUMU
TOCTUHMI M IPYTHX CPEACTB Pa3MelleHUus

Bomnpocs! 11t 06cyxaeHus:
1. [IpokoMMeHTUpYHTE HOPMATHBHO-TIPABOBOE TPeOOBaHKE, KOTOPOE HAPYIIUIU TOCTHHHIIBI

9 nmen o HapymieHWW 3aKoHOnaTenbcTBa Poccuiickoir demeparuu o pekiame BO30YXICHO B
OTHOIIEHUH TOCTHHHUII MOCKOBCKOW 001acTé 1Mo (haKTy HCIOJIb30BAHUS MJISl MPOJBHKEHUS
CBOMX YCITYT KJIacCU(PHUKAIUU «3BE3THOCTU», HE COOTBETCTBYIOIIEH 1€HCTBUTEIHHOCTH.

MockoBckum ob6nactHeiM Y®OAC Poccum B X0/le MOHUTOpPUHTA JAESTENBHOCTH OOBEKTOB
TYpPUCTUYECKOW HMHIYCTPUM Ha TNPEAMET JIOCTOBEPHOCTH pa3MEIIAEMbIX TOCTHMHHLIAMU
MockoBckoil obiactu cBeieHHi 00 ypoBHE HMX KiacCUpUKalUU («3BE3THOCTHY») YCTAHOBIIECHBI
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dakThl pazmerieHus B cetu «MHTepHET» MHPOpMAIMU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
Wiu 4 3BE3/IbI.

B uncne takux rocruaui: Omummuk [lomonbck 2*, East Gate bamamuxa 4*, 40 it Mepunuan
Sxt Kiy6 Konomna 4*, Dnut Kpoyc SAxt Kinyd Mertumu 3*, Mon I[Tnesup Xumkn 3*

Bmecre ¢ TeMm, ykasaHHBIE OTEIM HE BKJIIOYEHBl B MEPEUYCHb T'OCTUHUI] M HHBIX CPEICTB
pa3MeIICHHs, HaxXOJAIIMXCA Ha  TEpPpUTOPHUH  MOCKOBCKOM  001acTd,  MPOIISANINX
KJIacCU(pUKaIHIO.

B cootBerctBun ¢ @3 «3akoHa o pexiamey. [1o (akty Hcrmonb30BaHUS IS MPOABIKEHUS
CBOMX YCIYI KiIaccUu(UKAIMK <«3BE3JHOCTU», HE COOTBETCTBYIOUICH JEWCTBUTEIHLHOCTU
BO30YXKACHO 9 1enm o HapylIeHWH 3akoHoaarenbcTBa Poccuiickoit denepanuu o pekiaMe B
OTHONIEHUU TOCTUHUI] MOCKOBCKO# 00nactu

B cnywae moarBepikieHHs HapylleHHs 3aKOHOAATEIbCTBA O pEKJIaMe Jula, JONYCTHUBILINE
HapyIlIeHHe, MOTYT ObITh IMPUBIICYCHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO cTaThe 14.3
KoAIl, koTopoi#i mpeaycMOTpeHa OTBETCTBEHHOCTh B BHje mTpada B pazmepe no 500.000 pyoO.
(IATUCOT THICAY pyOJICH).

HanomMHum, dYrOo paHee TpEACTABUTENH TOCCTPYKTYpP HEOJHOKPAaTHO OOpamainch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIYT.

Keiic 4. Bo3memenue ynep6a rocTHHHIBI

Bonpocsr:

1. [TpoxOMMEHTHpYHTE HOPMATUBHO-IIPABOBOE 3aKOHOIATEIbCTBO, PETIIAMEHTHPYIOIIEE
MIPUBEJICHHBIC CUTYaIlUN

2. [IpencraBbre ceOst ynpapistonmM roctuHUIbl 4%, Kakoe pemenue npuHsiiu 061 Bel B
OTHOIIIEHUH CBOUX rocTeii?

IIpakTHyeckoe 3ansATHE 6

Buo npaxmuyeckozo 3ansamus. 3aiuTa 2 KOHTPOJIbHON TOUKU

Tema u codepocanue samamusa: «AHAJIM3  HOPMATHBHO- NMPaBOBOW 0a3bl TOCTHHHYHOIM
AeATeJIbHOCTH)

Kpamrxoe cooepocanue (yenv) 3ansamusa: IloATOTOBUTH aHATUTHYECKYIO  MH(POPMALUIO 10
HOPMAaTHBHO- NMPABOBOM 0a3e TOCTUHUYHOM JESTEIbHOCTH.

Gopmuposanue npakmuueckux HagblKos:

- HUCHOJB30BaHWE U  NPUMEHEHHE  HOPMAaTHBHO-TEXHOJOIMYECKOHM  JTOKyMEHTAllWH,
peraaMeHTHPYIOIIYI0 TOCTUHUYHYIO JAESITEIbHOCTD;

B oTueTt BKIIFOUUTH:

1. Tabnuiy: yka3aTh Ha3BaHUE TpeOOBaHUS U paszbsiCHEHHWE TPeOOBAaHUN W3 HOPMATHUBHBIX
nokymeHToB(cm.IIpumep 1)

2. B 3akmoueHue aHanu3a J00aBUTh MPAKTUYECKUE TIPUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CocTaBUTh Ta6n1/1uy: YKa3aTb HA3BAHUC TpC6OBaHI/IH U Ppa3biACHCHUC

Tpe60BaHI/I$I N3 HOPMATUBHBIX

JTOoKyMeHTOB 1o ¢popme cm. [Ipumep 1

[Tpumep 1
Ne | Ha3Banmue TpeboBanus | HopmatuBHoe TpeOoBaHuE
(xpuTepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJICHHOE MCIIOJIHUTEIEM Ui 3ae3fa U Bble3la
noTpeOuTeNs.
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3ae3/1 B TOCTUHHUILY U BBIE3] | C YUETOM pacueTHOTO yaca, KOTOpbI ycTaHaBiuBaeTcs B 12 4acoB
U3 TOCTUHUIIBI MOTPEOUTENs | TEKYIIMX CYTOK [0 MECTHOMY BpeMeHH. VICIIONHUTENh C y4eToM
OCYILIECTBISIOTCS MECTHBIX OCOOCHHOCTEHl W creuupuku AeATeIbHOCTH BIIpaBe

MU3MEHUTD YCTAHOBJICHHBIN PACYETHBIN Yac.

Kontponb 3a cobmonenuem | @eaepanbHoi  ciy:xk00if 1o HaA30py B cdepe 3aluThl MpaB

HAaCTOSLIUX [IpaBui | noTpebuTeneit 1 01aronoay4us yenoBeka.
OCYILLECTBIISCTCS

Pasznen n Ha3BaHue HOPMAaTHUBHOI'O JOKYMCHTA

OUO cTyneHToB

1

«3aKoH 0 3anuTe mpaB norpedutens» cratbs 30 (ct. 28) u crarhs 32

Opankdypckasi TabauIa CHUKEHUS 1IeH

I'OCT P 51185—2014 Typuctckue ycayru CPEJICTBA PASMEIIEHNAL.
O6mmwme TpedoBanus Pazgen 3-5

I'OCT P 51185—2014 Typucrckue ycmyru CPEJICTBA PA3MENIIEHUS.
O6mume TpedoBanus Pa3nen 6

I'OCT P 55699-2013 J[locTynHble CpelncTBa pa3MEIIeHUs] Il TYPUCTOB C
OTpaHUYEHHBIMU (PU3NYECKHMMHU BO3MOKHOCTsIMHU. OOmme TpeboBanus. Paszmen
5.4

[Ipukaza Munkynetypsl Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsiika KjiaccuuKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pa3MEIICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctunnna 3* umm 4%*)

IIpuka3a Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O6 yrtBepkaeHUU
nopsiika KJIacCH(PUKAIuu OOBEKTOB TYPUCTKOW WHAYCTPHH, BKIIOYAIOIINX
TOCTUHUIBI U HHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPAcChl M IUISDKH,
OCYIIIECTBISIEMOM aKKpeIUTOBAaHHBIMU OpraHu3atusiMuy [lpunoscenue 19

ITpukaza Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsAKa Kiaccu(uKalud OOBEKTOB TYPUCTKOM WMHIYCTPUH, BKIIOYAIOIINX
TOCTUHUIBI U HHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPAcChl M IUISDKH,
OCYILIECTBIISIEMON aKKPEIUTOBAHHBIMU OpraHu3auusaMm» Ilpunocenue 24

ITIpukaz N 282H ot 7 mas 2015 "OOG yrBepxkaeHUU MpOodhecCHOHATBHOTO
cTanapta "PykoBoauTenb /ynpaBisSiOUIMil TOCTMHUYHOTO KOMILJIEKCA/CeTH
roctuHuiy " Pasnen 3.2

10

Cranmapr  CTO-56171713-007-2015  «Ycmyrum  CpeaCTB  pa3MEIICHUS.
TpeOoBaHMsI IKOJIOTHUECKON O€30IMaCHOCTH U METOJIbI OIICHKHY, pa3pab0oTaHHBIN
B paMKaxX CHCTEMBbI JOOPOBOIBHON IKOJIOTUYECKON CepTUPUKAIIUI

11

I'OCT P 55699-2013 J[locTymHble CpelIcTBa pa3MeIIeHHs] IJisi TYPUCTOB C
OTpaHUYEHHBIMUA (PU3NYECKUMH BO3MOXKHOCTAMU. OOmue TpeboBanus. Pazmen
55u5.6

12

ITocranoBnenue IIpasurensctBa Poccuiickoit @enepaunu ot 09.10.2015 N 1085
"O6 yrBepxkaeHun [IpaBui npegocraBiaeHusl TOCTUHUYHBIX yeayTr B Poccuiickoit
®eneparun" Paznen 1-2

13

[TocranoBnenue IIpaBurensctBa Poccuiickoin @enepanuu ot 09.10.2015 N 1085
"O6 yrBepxkaenun [IpaBui mpenocraBneHuss TOCTUHUYHBIX yenyr B Poccuiickoit
Oenepanun" Paznen 3-4

IIpakTu4yeckoe 3ansitue 7

Buo npaxmuueckozo 3anamus: o0cyxJieHnue IpoOJIeMHBIX CUTYaIUil
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Tema u cooepowcanue sansmusi: «CoBpeMeHHbIe TE€XHOJOTHH W MHHOBAIMA TOCTHHUYHOTO
NPOIYKTa»

Kpamroe coodeporcanue (yenv) sanamus. TloaroroBka  aHAIMTHYECKOro otyera (3cce) s
KOHTPOJILHOHN TOYKH.

@opmuposanue npaKkmuyecKkux HagblKos:

- IPUMEHEHHSI MHHOBAIMOHHBIX MTOIX0JI0B K OPTaHU3aIUH JeSITeIbHOCTH TOCTHHHUIIBI

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIsl TIOBBILICHUS YPOBHSI 00CTYKHUBaHUS OTpeOUTENeH 1
(bOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHMSIM IMTOTPEOUTENCH;

TexcT opOpMHUTH B BUJIE 3CCE WIIH CTaTbu 00BeMOM 5-8 cTp.

[ToaroroBneHHass MHQpOpPMALUS TakKKe MOXET ObITh OCHOBOM Ui JajbHEHIIEH pa3paboTKu
NPOEKTA, CTAThU JJIS BBICTYIUICHUS Ha KOH(PEPEHIINH U JIp.

B crarbio pekoMeH1yeTcs BKIOUYUTS!

- MHTEPBBIO ¢ MPO(ecCHOHATIAMH OTPACIH, KOTOPHIE MCIIOIB3YIOT HHHOBAIMOHHBIE TEXHOIOTUU Ha
pas3JIMYHbIX ATAIaX FOCTEBOIo MK,

- IPUBECTU MPUMEPHI IPOOJIEM, BOZHUKAIOIIKX B OTPACIU U BO3MOXKHbBIE IIYTH X PEIICHUS:

- 1o0ble WHHOBAlMM, HaNpuUMep, Takue Kak MOOWJIbHBIE MPHJIOXKEHUS B T'OCTMHUYHOM
NeSITeTbHOCTH, OUTKOMHBI, BUPTYaJIbHAS pEaIbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 MPOEKTOB TYPUCTCKO-TOCTMHUYHOI'O KOMIUIEKCa («+» M «-») + 2 mpoekra
UH(POPMALMOHHBIE pecypchl (TIOpTaibl) MHBeCTULIMOHHOTO hopyma ITIF-17

PexoMeHgaum no HCTOYHUKAM UHPOPMALUH:
a) http://www.hotelier.pro
0) caiiTel oQUIMANBHBIX oOpraHu3anuid: PocTypusM (IIPOEKTHI TYpPUCTCKO-PEKpEalMOHHBIX
KJacTepoB), MUHHCTEPCTBO KYJBTYPHI (JI€MapTaMEeHT TYpHU3Ma W PETrHOHAIBHOTO pa3BUTHS -
IIPOEKTHI)
B) http://www.frontdesk.ru
T') 2JIEKTPOHHBIE XKYpPHAJIbI IO TYpU3MY U TOCTUHHUYHOMY A€y
IIpakT4eckoe 3ansaTHe 8

Buo npaxmuueckozo 3ansamus. padoTa B MallbIX TPYyMIax 00CY>KICHHE KeCOB, MacTep-Kiacc

Tema u cooepocanue 3aunsmus: «Pa3padoTka KOPNMOPATHBHOH KYJbTYPbl W MHCCHH
FOCTUHHUYHOT0 KOMILTEKCa)

Kpamrxoe cooepacanue (yenv) 3ansamus

-popMupoBaHUE MPAKTUYECKUX HABBIKOB:

- HaBBIKaMH  PabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, ITHUYECKHE,
KOH()eCCHOHATbHBIC U KYJIbTypHBIC PA3IHUUs;

Ilpeosapumenvras nod2omoska cmyoeHmos.
[ToAroTOBUTH KpaTKHUE TE3UCHI MO TeMe oO0cCyxIeHus. B oCHOBy pa3pabOTKH KOpIIOPATHBHOM
KYJIBTYPbl M MUCCHUU CIIELYET BKIIIOUUTH CIEAYIOIINE IPUMEpPHI (U3 Kelica S):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm Hnumepuwnn

Kopnopamuenas cmpameeusa Xasmm HnmepHdwHI (20CMUHUYHASL CemMb, & KOMOPYIO
eéxooum 212 omeneii u Kypopmog 8 pasiudHblX CMpPAHAX MUpa) ORUCLIBAEMCS HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenne. (Yeco cmpemumcs oocmuuv Xasmm Humepnswnn?) [lonyuums npusnanue 6
Kavecmee camoz20 YCHewHo20 NOCMASWUKA YNPAGIEHYECKUX YCIYe GHEUHUM GeNUKOTIeNHbIM
omensam, Kypopmam u 006beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Humepuswnn nianupyem peanu3osams ceoe guoenue?) Xasmm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompebumens. Mbl nonyyum npusHauue
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3a ymenoe ynpasieHue akmusamu u noay4eHHyr npuobslis.

Llenmu. (Kakoewvl oscenaemvie pesynomamuvl OeamenvHocmu?) Ilpucymcmeue 6o 6cex
KHOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu MapKkemuHea, 2O0CMUHUYHOU U KYPOPMHOLUL
0esAmenIbHOCMU, A MaKaice ITU0epcmeo 6 cghepe no céazam ¢ obwecmeennocmoio. Ilepsoe unu
8MoOpoe Mecmo Ha KadcOOM pblHKe No 00je pbiHKA, NPUOLLIbHOCMU U 80CHPUAMUIO
nompeoumesi.

Taktuka. (Kakogvl komkpemmuwvie wiazsu 8 OoocmudiceHuu Hawux yeneu?) Hosamopckuil
Ou3aiil, cospemMeHHble omenu O 3aémpawne2o nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30UMU 0HCUOAHUS nOmpeOUumers.

Llernoctu. (Kakogwul pykoeoosujue npuHyunvl Ha écex yposHsax?) Bocnumanue u pazeumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COMPYOHUKos. [lenecupoeanue npas u obecneuenue
COMPYOHUKOB O/ OOCMUIICeHUs. Hawux yenel. Bo3uazpasicoeHue 6v10arnwuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypbl. Ynpaeienue Ha 0CHO8e NPUHYUNOB 2YMAHUMA.

) Hilton
awia KOHyenyus

HanmonmuuTe MHUp CBETOM M TEIJIOTOM TOCTENPUUMCTBA, OOECIeYuBas HCKIIOYUTEIbHOE
o0CITy’)KMUBaHUE B KXKJOM OTeJIe, KaXKIOMY TOCTIO, KaX bl pas.

Hawa muccus Ctatb caMOil TOCTEIPUUMHON KOMIaHUEH B MUpE, oOecreunBas JYIICBHOE
o0CITy’)KMBaHUE HAIIIUM TOCTSIM, OLIYTHMbIE BO3MOXXHOCTH COTPYAHUKAM, OOJBIITYIO IIEHHOCTh
BJIaJenblaM U MO3UTHBHOE BIUSIHHE B HAIIIMX COOOIIECTBAX.

Hawu yennocmu MBI ¢ HUCTHHHBIM BJOXHOBCHHEM O0€CICUMBAEM HAIIMM TOCTIM
He3a0bIBaeMbIe BIICUATIICHUS OT MpeObIBaHUS Y HAac. MBI BCerzia JenaeM TOo, YTO MPaBHIIBHO.
Mp&1 nuiepbl HE TOJIBKO B HAllle OTpaciiv, HO M B HalIUX coobmecTBax. Mbl paboTaeM Kak
KOMaH7la BO BCEM, UTO JieiaeM. MBI MOJIHOCThIO OTBEYAEM 3a CBOM JEHCTBHS U pelieHus. Mbl
paboTaeM ObICTPO U AUCIUTUTMHUPOBAHHO.

Pa3pa0aTbIBaTh T€3UCHl KOPIIOPATUBHOMN KYJIbTYPhI CIEAYIOT IO CIEAYIOIIEMY IJIaHy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX MPUIEPKHUBAETCS OpraHU3alus
U KOTOpBIE JOJDKHBI PA3/IENIATh U €€ YJIeHbI);

. 0e106as SMUKA OP2AHU3AYUU, CYUECMEYIouUe CMAHOAPMbl NOBEOeHUS, NPUHYUNDBL, HOPMbI,
npaeuia OpraHU3alluy, CBS3aHHbIE C MOBEACHMEM B OpPraHMU3alMH, OTHOLIEHUSIMM C JI€JIOBBIMU
napTHepaMH, NOTPeOUTENIMH, OOIIECTBOM, U T. II.

[lepen HavamoMm Urpbl MPOBUIAUTCS MaCTEP-KIAcC MO MPEACTABICHUI0 KOPHMOPATUBHOTO KOJIEKCA
TOCTUHHYHOU ceTh «Mappuor»

IIpakTH4yeckoe 3ansitue 9

Buo npaxmuueckozo 3ansimusi: 3a11MTa 3 KOHTPOJIBHOM TOUKH

Tema u codepowcanue 3anamus: «KopnmopaTuBHasi KyJbTypa TOCTHHHYHO-PECTOPAHHOIO
KOMILIEKCA»

Kpamxkoe codeporcanue (yenv) 3auamusi;

dbopMupoBaHUE MPAKTHUYECCKUX HABBIKOB:

Ilpakmuueckue HasviKu:
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CTyneHThl JOJKHBI UMETh MPEAICTaBICHHUE, YTO KOPIOpaTHBHAS KYJIbTypa «HAIMpaBJICHa» Ha
COTPYJIHUKOB OpraHMU3aIlH, HA TOTpeOUTEeNe TOCTUHUYHBIX YCIYT (TOCTE), AeTOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpTraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTposbHbIE BONIPOCHI U 3a/1aHUs:

KopnoparuBHas kynbTypa, MUCCHUS

Kynbrypa MexIJIMYHOCTHOTO OOIIEHUS

DTHUKET B OTHOILLIEHUHU C KIIMEHTAMU

HaBbiku npodeccronaibHOro o01meHus

[TpuHIMITBI TPOPECCHOHATHHOTO MTOBEACHUS COTPYTHUKA
[TpodeccuonanpHas 3TUKa U STUKET

[TpodeccrnonanbHbie YMEHUS ¥ HABBIKUA OOIIEHHS C TOCTEM

8. OcobeHHOCTH 00CITyKUBAHUSI MHOTOHAIIMOHATIBHBIX KIHNEHTOB

B otuer BKIIFOUUTE:

- KpaTKHeE TE3UChI MO KeUcy 3J;

- JTOMUHUPYIOIIME [IEHHOCTU (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPHUIACPKUBACTCS OpPraHu3alus U
KOTOPBIE JOJKHBI Pa3IEsaTh U €€ WICHBI);

- JIeJIOBasi 3TUKAa OpraHW3allid, OCHOBBI CTAHJAPTOB IOBEICHMS, NMPUHIUIIBI, HOPMBI, MpaBHIIa
OpraHH3aIiy, CB3aHHBIC C TOBEJICHUEM B OPraHU3aIlM, OTHOIICHUSIMU C JCIOBBIMU MapTHEPAMH,
NOTPeOUTENIMH, OOILIECTBOM, U T. II.

NoakownE

IIpakTnueckoe 3ansaTue 10

Buo npaxmuueckozo 3ansamus’ paboTa B MajbIX IpyIIax, pelieHus Kelca

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYeCKHE NPUHIMIBI PA60Thl COBPEMEHHOI0
oTess»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMupOBaHKE IPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIUH JJIs OBBILIEHUS] YPOBHS 00CIIY>)KHBaHUS MOTpedUTene u
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIEr0 TPeOOBaHUIM NMOTPEOUTENEH;

- aHAJIU3UPOBATH JEATENBHOCTh TOCTUHWYHBIX NPEINPUITHA U NPUMEHATh HA NPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAINH, PETJIaMEHTUPYIOIIEH TOCTUHUYHYIO 1EATEIbHOCTD

IIpeosapumenvras nodzomoska cmyoeHm

CryneHraM 3a/1aeTcsi CUTYallus, CBsI3aHHAsl COBPEMEHHBIMH TEHACHLUSAMHU pa3paboTKu TpeOOBaHUI
COOTBETCTBUSI ODKOJOIMYECKMM CTaHAApTaM, C KOTOPBIMH HEOO0XOAMMO MpeABAPUTEIHHO
03HAKOMUTbHCSL:

- «Jlucrok xu3HM», «3eneHblil kiarou», Green Hotel, LEED (s 3xanuit) «[ony6oii duiary (s
wspkeit), «COCT P 55698-2013 Typucrckue yciyru. Y ciayru isbkeil» u ip.

Tpebosanue K 6b1NOIHEHUIO:

OTt4er JOMKEH CONEpIKaTh:

1. Onucanue XxapakTepUCTUKU TOCTUHUIIBI (MECTOHAX0K/IE€HNUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U Tp.)
2. [lepeueHb HOpMATUBHBIX TPEOOBAHUMN

B pesynpTaTe oOcyxaeHus: HE0OX0AMMO cHOpPMYIUPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuueckoro 3amanuws k [K, mmanuwpyromeld mMONy4uTh JOOPOBONBHBIN cepTH(UKAT
COOTBETCTBUS IKO-CTaHAapTaM.

IIpakTuyeckoe 3ansiTue 11

Buo npaxmuueckozo 3ansamus’ paboTa B MajbIX IpyIax
Tema u cooeporcanue 3anamus. «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM XaJsiiib- GppeHIn,
«Yaiina -ppenaiin»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI ISl IOBBIIICHUST YPOBHSI 00CITYy)KMUBaHUSI TIOTPeOUTENCH U
(GbOpMHUPOBAHUS TOCTUHUYHOTO IIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM IMOTPEOUTEIICH;

- aHaJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEANPHITHA U MPUMEHSITh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PETIAMEHTUPYIOIIEH TOCTUHUYHYIO IeITeIbHOCTD

IIpeodsapumenvras n0020moeKa cmy0eHmos:

CryzneHTaM 3aaeTcsi CUTyalHs, CBA3aHHAs COBPEMEHHBIMU TEHJICHIMSIMH Pa3paboTKu TpeOOBaHMI
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPHIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMUTHCS:
- CTaHAaPTHI «XaJsIb- PPeH TN,

- crangapThsl «YaitHa —(peHm»

Tpebosanue K 8bINOIHEHUIO:

OTuer JOKEH COepIKaTh:

1. Omnuncanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [lepeueHp HOPMAaTUBHBIX TpPEOOBaHWMI K OCHAIIEHUIO, OOOPYIOBAaHHMIO W CTaHAapTam

MOBE/ICHUS IIEpCOHAJIA
IIpakTHyeckoe 3ansaTHe 12

Buo npaxmuyeckozo 3ansmus. 1€10Bas Urpa v 3allUThl TPYIIIOBOIO IIPOEKTA

Tema u cooepoicanue 3awsmus: 3aluTa TPYIIOBOrOo TMpoekTra «Paspabomka npoexmuvlx
npeonodceHuil no no020moseKe 20CMUHUUbLL K cepmugukayuu no cmanoapmam Xanajb-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw) unu Opyzux cmanoapmos 000poeoJibHOU
cepmughuxayuu

Kpamrxoe cooepacanue (yenv) 3ansamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIIs OBBIILIEHUSI YPOBHS 00CIIY)KHBaHUs OTpeOuTeNnel u
(bopMHpOBaHUS TOCTUHUYHOT'O MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;
- HaBBIKAMHM MPUMEHEHHUS HOPMATHUBHO-TEXHOJOTMYECKOW JOKYMEHTALMM, PETIaMEHTUPYIOLIEe
TOCTUHUYHYIO ACSITEIBHOCTD.

[IpoeKT nomxeH coaepxKaTh:
- TepeyeHb HOPMATHBHBIX TpeOOBaHMH K OCHAILECHHIO, 00OpYIOBaHMIO, OM3HEC-IIpoIeccaM,
pernameHTa  0oOCIyKMBaHUS MO cTaHjgaptaM Xaasulb-ppenanu, «YaitHa-ppenanmy», «JIuctok
YKU3HM» UK IPYTOH CTaHAAapT J00pOBOJIbHOM cepTH(UKaLUY;
- OMMCaHUE TEXHUYECKUX U TEXHOJOIMYECKHX COCTABIIAIOLIMX IO CTaHAapTaM Xalsib- (peHuIH,
«Yaiina -gppenmn», «JIMCTOK KU3HU» U Ip.;
- pacdeT IOMOJHUTEIBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAApTaMU
Xansuib- ppennnm, «HaitHa -ppenany, «JIucTok )KU3HU» U Ip. U 0KUTAEMBIN YPPEKT.

JU1g mpoBeieHUs 1€TI0BOM UTIPhl HA3HAYAOTCS AKCIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wuroroBoii ouenke mo mnpoekty mnpumensercs KPI - koadduuueHt nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIA B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKIIbI KPUTEPHIA.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kputepunm oueHKU \ CTYyAeHT 1 2 3 4

1 YMeHMe apryMeHTHPOBAHO paGoTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [le/IOBO#i CTHWIb U KOPNIOPAaTUBHAA Ky/IbTypa
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3 KoMMyHHUKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaHJe

Cemecmp 6

Pa3zgen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKOil AessTebHOCTH 'K
IIpakTuyeckoe 3ansitue 1

Buo npakxmuyecxoeo 3ansimus: 00CyX IeHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue sanamus. «DYHKUMOHAJIbHbIE MPOLECCHl TOCTUHUYHBIX KOMILJIEKCOB B
ACY roCTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB)

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeduTenei

1 (OPMHUPOBAHUS TOCTUHUYHOTO IMPOJAYKTA, COOTBETCTBYIOMIETO TPEOOBAHMIM OTPEOUTEIICH.
[Ipoananusupyiite:

1. Cxemy B3aumocssizeit B ACY rocTuHuIe U MPOKOMMEHTUPYHTE:

- OM3HEC-TIPOILIECCHl U MPOIECCHl B3aMMOJCHCTBUS CIIYX O MEXAy c000i, Ooiee pacuupeHHo,

MPEICTaBICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KakuM 0Opazom?);

- nepedens nonyisipasix ACY B Poccuiickoit @eneparun

Cnymba permerpaymm e ™ Cayxba yyera
W ODCAYXMBIWMA TOCTER (__fwpevop ) W ynpaEnensa
& floprse { Byxrantepus
( Kacca \/ B\ ( AasnkwcTpuposame )
5 |
Uexrpanenas daza
TITHCTIRG
( Ovaen npoaaw ) —— RaHHBX — { ¥ _OTHETHOCTB )
e & — <
Bpownposakwe ) e == l 1 Ownaiti-bpornposasine )
— - e ¢ Besranwumeie
Cnys0a ropwudss ) T \_» _wnrépner-nnarenn )
- N & Dpcxanensie A
(_Mnatkoe Teneewnenme } Cepeep cesau {___ perucrparope )
Fs3 n‘{'-’--A e v '\.
w Wurepuer J \_3amroseie cucTeMs |
-~ = > -
4 ;r:;ﬁ r:;‘r%; ) ( 3ueprocBepexenwe |
Dyucun HUS C e ) ( Pecropan ) (_ Brewnue cacrenss )

Puc. Cxema B3anmocBs3ei TOCTUHHIBI, OCYHIECCTBIIACMBIX C IIOMOLIBIO ACY

2. Tlo onpocamM y4aCTHUKOB TOCTUHHYHOI'O pbIHKA CACIATh KPATKUEC BHIBO/bI

CcplIKa Ha HICTOYHHMK Homep paGoueii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansiTue 2
Buo npaxmuyeckozo 3ansamus. 06CyxneHrne npoOJIeMHBIX CUTYaIUil

Tema u cooepocanue 3anamus: «Cucrembl ACY B TOCTHHMYHO-PeCTOPAHHOM OM3Hece.
CpaBHI/ITe.HbHI)Ii;I AHAJIU3 CUCTEM YIIPpABJICHUA N'OCTUHULIAMM
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Kpamxkoe codepocanue (yenv) 3anamust

(dbopMHpOBaHNE MTPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH /ISl TOBBIICHHS YPOBHS 00CITY)KUBaHUs TOTPEOUTEICH
1 (hOPMHUPOBAHUS TOCTUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TOTPEOUTEINCH
[Tpu 0OCYyXI€HUH CTYICHTHI JTOJDKHBI OPraHU30BaTh MPOBEJICHUE TCHIEpa HA 000CHOBaHUS BhIOOpa
TOW WJIM UHOHM MPOTpaMMy yIIPaBIICHHUS TOCTUHHIICH IO OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBBI, TPOBEJCHHBIC METOJIOM UHTEPBBIO

- [ICHa,

- (hyHKIIMOHABHBIE OCOOEHHOCTH;

- 0COOCHHOCTH HMCIIOJIb30BaHMS.

IpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus. 3amura 1 KOHTPOJBHON TOYKH

Tema u codeporcanue 3anamus: «OYHKIHOHATbHBIE TPOLECCHI TOCTHHHYHBIX KOMILIEKCOB»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMECHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJISl TOBBIIICHUS YPOBHS 00CITYy)KHBaHUS IMOTpeOUTEneH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSAM MOTpeOUTENEH
Tpebosanue Kk noo2comoske 3aujumoi.

- TecTUpOBaHue - 45MuH.

Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHHsI C dTanamu (Hudpammu)

EREIES

IIpakTnueckoe 3ansitue 4-5

Buo npakmuueckozo 3ansamus: 1e10Bas Urpa

Tema u cooepocanue sanamus: «Cucrembl ACY B rocTHHHYHO-PECTOPAHHOM OU3Hece»
Kpamxkoe cooepowcanue (yenv) 3anamus. YdacTue CTYAEHTOB B JICJIOBOH UTPE IO OCYIIECTBICHHIO
Bcex npoueccoB ciyx0bl CITuP mo rocteBomy 1Ky 00CTyKHBaHUS B aBTOMAaTU3UPOBAHO
cucteMe ynpasienus orenem «OIIPEPAy.

(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- IPUMCHCHHA COBPEMCHHBIX TEXHOJIOTHI JJIs1 TIOBBINICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I${ HOTpe6I/ITeJ'IeI\/’I
U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOHUTENEH

Ha nenoBoil urpe cTyneHTHl BHICTYNAIOT B POJU paOOTHHMKA CIIYKObI NMpHUeMa U pa3MelleHUs U
ocyecTBIAIOT B porpamme «OIIEPA» Bce mporiecchl o TOCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTH4eckoe 3ansiTue 6

Buo npakxmuyeckoeo 3ansimus: 3a1IUTA 2 KOHTPOJIbHOM TOUYKH
Tema u cooepocanue 3anamus. «DYHKIHOHAIbHbIE MPOLECCH TOCTUHHYHBIX KOMILTIEKCOB)
Kpamrxoe cooeparcanue (yenv) 3ansamus

© PI'YTuC



(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- IPUMCHECHHUS COBPEMCHHBIX TEXHOJOTHH /IS MOBBIMICHUS YPOBHS 00CIyKHBaHHUS MOTpeOuTEICH
1 GOPMHUPOBAHHUSA TOCTHHHYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPeOOBAHUSIM MTOTPEOUTENCH
Tpebosanue Kk no02comoske 3auumol.

- HaJM4He OTYETa [0 CPABHUTEIHPHOMY aHAIN3y CHCTEM YIIPABJICHHS TOCTHHUIIAMU

IIpakTH4eckoe 3ansiTue /

Buo npaxmuueckoeo 3ansamus: nenosas urpa

Tema u cooepocanue 3auamus. «HUcnogab3oBaHue ACY OIIEPA jas  BeaeHust
JeJIONPON3BO/ICTBA OCYIIeCTBJIEHUSI B3aMMO/IelCTBHE CO CJIY:K0aMm»

Kpamxkoe cooepoicanue (yenv) 3ansamus’. YdacTue CTYJICHTOB B JISJIOBON UTPE MO OCYIIECTBICHUIO
Bcex npoueccoB ciyx0b1 CITuP mo rocteBoMy UKy 00CTYKHUBaHUS.

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUM JIJIsl TOBBIILIEHUS YPOBHS 00CIyKMBaHUs 1OTpeOUTenei
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nenoBoit urpe cTyAaeHThl BBICTYNAIOT B poJid pabOTHUKA CIYXObl IIpUeMa U pa3MEUICHUS U
ocyuiecTBIA0T B porpamme «OITEPA» Bce mpoiiecchl o TOCTEBOMY HUKITY 0O0CITYKHUBAHUS.

IIpakTnyeckoe 3ansaTHE 8

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepocanue 3anamus: «Cayxda npuema u pasmeutenunii / Front office»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTUUECKUX HABBIKOB!

- HaBBIKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(eCCHOHATIbHBIE U KYJIbTYPHBIE Pa3InUMsI

- NMPUMEHEHHWsI Ha TPAKTHUKE METOIWK aHAM3a PEe3yJIbTaTOB ACATEIbHOCTH ()YHKIIMOHAIBHBIX
HOJpa3/IeIeHUI TOCTUHMIL;

- HaBBIKAMH KOHTPOJII M OIEHKH BBHIMOJHEHHUS TEXHOJOTHYECKUX IPOIECCOB TOCTHHUYHOTO
pENpUATHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0JI0B K OPTaHU3AIUH eI TeTHHOCTH TOCTHHHIIBI

- IPUMEHEHUS METOIOB U MPHUEMOB OpraHU3allMl KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTenem
ycayr

CopnepxaHue MNPEANPOEKTHBIX MNPEAJIOKEHUH 10 ONUCAHHUIO OMNEPAIMOHHBIX IPOLIECCOB IS
cranzaapTa ciayx0os1 CIIuP:

- ONHCATh NMOAPOOHO U MOITAMHO MPOLECC 0O0CTYKUBAHUS TOCTS:

1.Buaemnwuii B COTpyIHUKA; OCHIK;

2.01kpbiTHe cMenbl Check in.

3.TenedoHHBII 3THKET

4. TTonroToBKa 3JEKTPOHHOTO KIIH0Ya

5.IIpo6eMb! ipH MOCETCHUHN TOCTS

6. PaGoTta ¢ KpeJUTHBIMU KapTaMu

7.Ilopsanok peructpanuu rpaxaan Poccuiickoit @enepanyu

8.Ilopsiok perucTpaluu HHOCTPaHHbBIX TpakJaH

9. Brirpy3ka nanusix st Y OMC

10. [Mopsitok mepenaun U KOJIMYECTBA 3a€XaBIINX/BbIeXaBIHX rocteil B YOMC

11. [loarotroBka yBeAOMIIEHHI 0 MpUOBITUHN AJis Iepenaun B apxuB Y OMC

12. Odopmienne crenuanbHbIX NPEATOKEHUH, MPOIeNypbl B3aUMOJCHCTBUS C TOCTAMH IO
IpoTpaMMam JIOSUTbHOCTH

12. Beimucka roctsa Check out

13. HanuuHblii 1 6e3HaNMYHBIN pacueT
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14. 3akpsiTue cmens! Otuér CITuP

15. BzaumonelicTBre co ciayk0aMu

16. PermaMeHT mo/1aun 3asiBKY B MHKCHEPHYIO CITYkKOY

17. Ilopsinok AeHCTBUS COTPYIHUKOB C HAMICHHBIMH BELIAMU

18. Pabota c xanob6amu J[efcTBHS B Ype3BbIYAHHON CUTyalluu

19. KommyHMKanuu ¢ rocteM. 3arpeneHHbIe TEMBI.

20. PazmMerienue u1] ¢ OrpaHUYeHHBIMU (PU3UYECKUMHU BO3MOXKHOCTSMHU
11. [leiicTBUS COTPYAHUKOB IIPU OTKIIFOUEHUH JIEKTPOIHEPTUU

IIpakTnyeckoe 3ansitue 9

Buo npakmuyeckozo 3anamus: 3amiuTa 3 KOHTPOJIBHOW TOYKU

Tema u cooeporcanue 3anamus: «Coyx0a nmpuema u pazmenienuii / Front office»

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
noipa3iesieHui TOCTHHHIL

- HaBBIKAMU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
PEIIPUITHS

- IPUMECHCHHSI HTHHOBAITMOHHBIX TIOJIXOJIOB K OPTaHU3alUN ACSITEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUsI METOJIOB U MPUEMOB OpPraHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIlecca ¢ MoTpeduTenem
yclyr

CogepxaHue MPEANPOCKTHBIX NPEIJIOKEHU MO pa3paboTKe CHUCTEMBl TEXHOJIOTHYECKHX
OIepalMOHHBIX ITpoueayp A crangapra ClIuP:

- OIKCaTh MOAPOOHO U MO3TAMHO MPOIECC OOCITYKHUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPhI
(mpakTHYECKOE 3aHATHE 8)

IIpakTnuyeckoe 3ansitue 10-11

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax

Tema u cooepowcanue 3ansmus: «Ciyx0a rocTuHHIHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBBIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH(ECCHOHATIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBbIKAMU KOHTPOJII W OIICHKH BBIMOJHEHUS TEXHOJIOTHYECKUX MPOIECCOB TOCTHHUYHOTO
TPEIPUATHS

[IpumepHBIif TMepedyeHb ONEpPallMOHHBIX MPOLECCOB CIYKObl TOCTMHMYHOTO XO03dicTBa /
Housekeeping
1. Henu coykObl TOCTUHUYHOTO X0341CTBa
2. lennoctu corpyanukoB CI'X [IpaBuia noBeseHuss TOPHUUHBIX
3. BuemHnit Bua, 6eimxk, yaupopma
4. Kommekramus HoMepa
5. TloxmroroBka HOMepa K 3ae31y
6. Tekymas yoopka
7. TenepanbHas yOopka
8. Kommuekranus Tenexku
9. VYo6opouHbie MaTepHAaIBI
10. YGopouHblii HHBEHTaph
11. Hopma y6opku
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12. BHeurHuii B COTpyIHUKA

13. Kommuekrarus Muanbapa

14. IIpoBepka HOMepa NpU BbIE3/E
15. OtyetHocTh ACY

IIpakTuyeckoe 3ansaTue 12-13

Buo npakxmuyeckoeo 3ansimus: paboTa B MaJIbIX TPYIax

Tema u cooeporcanue 3ansmus: «Ciyx6a roctruanndHoro xossiicrea (Housekeeping)»

Kpamrxoe cooepocanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHAIbHBIC U KYJIbTYPHBIC Pa3IAYHSI

- HaBBIKAMU KOHTPOJISI M OIEHKH BBIMOJHEHUS TEXHOJOTHYECKUX TPOIIECCOB TOCTHHUYHOTO
TPEIIPUSATHSI

[lpuMepHBIid TEepeYeHb OMEPAlMOHHBIX MPOIECCOB CIYXKObl TOCTMHHYHOTO Xo3siiicTBa /
Housexkeeping
1. Texnonoruueckas kapra yoopku
Y60pka rocTeBbIX 30H
KommyHnukanus ¢ roctem
BzaumogpeiictBue co cinyx0amu
PermamenT oopmiteHrsT HaICHHBIX BEHICH
Hopwmsl yoopku HoMepHOTO (hOHAA U TOCTEBBIX 30H
Yek nmucT KayecTBa yOOPKH HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heuncnpasuslie Homepa
0. IlpaBuna geiicTBuii paOOTHUKOB B cliyyae OOHapyXeHus yiiepoa
11. JlonoyiHUTENbHBIE TIOKETAHUS TOCTEH
12. Mepornpusitus B oTene
13. [Mo3aHuit BBIC3 T
14. Cneunansuoe (VIP) o6cnyxuBanue
15. Obecneuenune Oe3onacHOCTH
16. Crannapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJIEHUI0
17. Tlepeesn rocTst 3 OAHOTO HOMEpA B APYTron

HBOo~NOoOORWDN

IIpakTnueckoe 3ansaTne 14

Buo npaxmuueckoeo 3ansimus: 3ammra 4 KOHTPOJIBHON TOUKH

Tema u cooepoicanue 3ausmus: «Pa3padoTka CHCTEMBI TEXHOJOTHYECKHX ONEPANHOHHBIX
npoueayp ajisi cranaapra Ciry:k0bl rocTuHHYHOTO Xo3siiictBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansmusi: pa3padboTKa MPEANPOSKTHBIX MPEIOKESHUH 110 CTaHAAPTY
(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()eCCUOHATIbHBIE U KYJbTYpHBIE pa3Inuus

- NMPUMEHEHHsI Ha TMPAKTUKE METOJUK aHaJIM3a pPe3yJIbTATOB JCSITEIbHOCTH (DYHKIIMOHAIBHBIX
MOoJpa3/IeICHU TOCTUHUIL;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJHEHHUS TEXHOJOTHUECKUX TPOIIECCOB TOCTHHUYHOTO
NPEAIPUATHS

- MPUMEHEHHSI MHHOBAIMOHHBIX MOJIX0JI0B K OPTaHU3aIUH JCSTSIbHOCTH TOCTHHHUIIBI

- IPpUMCHCHHA METOA0B U IMTPHUEMOB OpraHU3allui KOMMYHUKAIIMOHHOI'O ITpoI1ecca € HOTpe6I/ITeJ'IeM

yCIIyT
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CojepkaHue TPEANPOSKTHBIX —IMPEJIOKEHHH 10 pPa3paboTKe CHUCTEMbI TEXHOJIOTUYECKHX
OMNEPAIMOHHBIX TPOLEAYP ISl CTAaHIapTA:

- OmmHcaTh MOAPOOHO H MOATAIHO TEXHOJOTHUecKue mporecchl Ciy:KObl TOCTHHUYHOTO XO035iCTBA
(Housekeeping), coriacHo npeuiokeHHO# CTPYKTYphI cTaHnapTa (mpakTuyeckoe 3anstue 12)

HpI/I IOATOTOBKE K AOAaHHOMY 3aJaHHUIO CICAYCT YACHHUTH, YTO BXOJUT B NOHATUSA KOPIIOPATHBHBIC
TOCTHHUYHBIC CTaHAapThl. CTYINeHThl JIOJDKHBI HMMETh TMpPEJCTaBICHWE 00 OoOmMX cTaHgapTax
HOﬂpaSﬂeﬂeHHﬁ, ImpaBWjJI BHCHIHCTO BHUIA, NOBCACHHSA, BBIIIOJIHCHUA OTACIbHBIX onepaum‘i, cocCTaBa
q)yHKHI/IOHaIH)HBIX O6H33HHOCTCﬁ, CHCHI/I(pI/I‘IeCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I5I.

KoHTposbHbIe BOIPOCH! U 33/1aHUSA:

Poup yenoBedeckoro hakTopa B 00eCIIeUeHUHN KauecTBa 00CTyKUBAHUS
Cucrema mMep 1o 00ecrie4eHHIO BBICOKOTO YPOBHSI YCIIYT

[TpaBwiia u cTaHIapTHl OOIICHUS MTEPCOHANA C KITUSCHTAMH
ColnrofieHue yCTaHOBJIEHHBIX CTaHIAPTOB OJEXk bl (YHH(POPMBI)
Kputepun orieHKM KauecTBa cepBrca

Mister guest - 3auem POBOAMUTCS MMOIOOHBIH «ayTUT» B OTEIIE?

ocoukrwhE

7 cemecmp

Pa3nen 3 Opranuzanmsi KOHTPOJISI M OLEHKH BBINMOJHEHUSI TEXHOJOTHYECKHX IPOLECCOB
FOCTHHUYHOTO NpeInpUsTHS

IIpakTuyeckoe 3ansaTue 1-2

Buo npakmuyeckozo 3ansamus. Mactep Kiacc, paboTa B MajblX Ipynmnax

Tema u codepowcanue 3anamus: «Onpeaejenue (popM U MeTO0B KOHTPOJIsI OU3HeC-TIPOLIECCOB
CJIyKO0bl yIpaBJIeHUs1 HOMePHBIM GOHI0M»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()EeCCUOHATIbHBIE U KYJIbTYpHBIE pa3Inuus

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHalu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MOApa3/IeICHU TOCTUHUIL;

- HaBbIKAMU KOHTPOJS M OLEHKHU BBIIIOJIHEHUS TEXHOJOIMYECKUX IPOLECCOB TOCTUHUYHOTO
TIPEATPUSITHS

AHOHUMHBIL  KOHMPONL TPOU3BOAAT AHOHMMHBIE SKCHEPTHI, HA3HAYAEMbIE PYKOBOJCTBOM
npeanpuaTus — « HCnekusa nox BUIOM NOKynarels», TaiHblil rOCTb.

- IPOBOJIUTCSI CAMOCTOATENBHO (6€3 MPHUBIICUEHUS CTIEIUATUCTOB)

- C IPUBJICYCHUEM CIELUATU3UPOBAHHON KOMIIAHUU

HumepakmugHwlii KOHMpPOAb OCYIIECTBISIIOT CaMU MOTPEOUTENH, 3aMONHSS aHKEThl. MeHeIKephl
OTENsl AHAIM3UPYIOT pe3yJabTaThl Ompoca U pa3paldaThIBAIOT MEPONPUSTHUS MO YCTPAHEHHIO
3aMEUYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOIIBIO AHKET PACIIOJIOKEHHBIX B HOMEpE T'OCTS;

- C IIOMOILIBIO MIEKTPOHHBIX AHKET U OT3BIBOB

Macmep-knacc. OOCyxkJeHUE pe3yabTaTOB IPOBEPOK AHOHMMHOTO KOHTPOJS TOCTUHHUYHBIX
MPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CailiTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT PA3IMYHBIX TOCTUHUYHBIX IIPEANPUATHNA

IIpakTnyeckoe 3ansiTue 3

Buo npakmuueckozo 3ansamus: 3a1IUTa 1 KOHTPOIBHON TOUKH
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Tema u cooepyucanue 3anamusi; «KOHTPOJIb BBIMOJHEHUSI COTPYAHHUKAMH CTaHIApPTOB
00c/Iy’KUBAHUSA M PErIaMEHTOB CJIYKObI IpHeMa U pa3MelleHHs

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BBIMTOJIHCHUS TEXHOJIOTHUECKUX MPOIIECCOB,;

- NPUMEHEHHsS Ha TMPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIBHBIX
IIO/Ipa3/IeJICHN TOCTHHHMILL,

Omuem Ilpeonpoexmuvle npeonoxcenus no meme: Pazpabomka uek-rucmoe (mucmos oyenku
Kauecmea)

CopepxaHue NPEINPOSKTHBIX NPEIIOKEHUH MO0 pa3paboTKe 4YeK-JIUCTOB (JIMCTOB OLEHKU
KauyecTBa).

-IPOAHATU3UPOBATh PEKOMEHI0BaHHbIe HCTOYHMKM M3 crnucka Kk CPC; omucate moapobHo u
MO3TAITHO MPoIecc 00CTYKUBAHUS TOCTS, COTJIACHO MPEUIOKCHHON CTPYKTYPBI TEXHOJIOTHICCKHIX
orepanMoHHbIX mpouenyp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKH KauecTBa,
pa3paboTarh JMCTHI OolleHKH KadecTBa ciayxObl CIIMP» (Ha ocHOBaHWM paHHEee pa3pabOTaHHBIX
CTaH/IapTOB CIYXKObI)

OI[PI'[I\”}] BbINMOTHe HHA l}}]ﬁDT

Ne p/m Kpurepuii baan

1. | Iograz TpyOKy He mosaHee 3-ro 3B0HKA

IlonpuseTcTBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTEIA, CIYKOBL CBOE HMA 6
npaswisHOt noC1e0060MeNbHOCHI

3. | Botacuu1 nompebnocmu zocma

4. | Hugpopmauua 3anpaniusaemca 661160, HCHOTE3YA C106a: «HONCATYICMAY, «Dydsme 00bpsLy,
GMOZY AN, «MOTH OBL 6610+,

5. | Mpegocrasma Toctro nEbOpMANHI0 00 yeayrax, B KOTOPBIX OH 3aHHTEPECOBAH

v

3&6pOHHpOBa.'I HOMCD H COETAT IOMETEH B apOHHpOBaHI/H/I B COOTBETCTEBHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOEATHH T.II.

7. | Axmusnas nosuuua 6 paszo6ope (onepamop we donycxaem d0120i MUMLUHSL, KOMMEHMUDYR
céou deiicmeun)

TlogToprT HHGOPMALIHEO 0 IPOH3EEASHHOM OPOHHPOBAHIH: HOMEp OPOHH, KATETOPHIO HOMEPA,
CPOKH [POKHBAHIA, THII PasMEIIEHIA H T.11. B KOHIIE PasroBopa

9. | INobrarogapui 3a 360HOK /OpoHHPOBaHHE
10. | TTomoxma TpyOKy mocae rocta
11. | Beta eescaus/Cnpasiica c HezamusHIM HACIPOEM 20CHA/COXPAHAEM CHOKONCMENE 6 0DUieH N
€ G2PECCHEHBLM KIUEHINOM
12. | Henoawso6an spamMommyto peds
13. | Peus 0obposcenamensnan i He MOHOMOHHAA
Odmmit baxn

KoymverTtapum:

IIpakTuyeckoe 3ansaTHe 4

Buo npakxmuyecxoeo 3ansimus: 00CyXIeHUE TPOOIIEMHBIX CUTYaITHA

Tema u cooepocanue 3anamus; «KOHTPOJIb BBINOJHEHHS] COTPYIAHMKAMH CTAHIAPTOB
00C/Ty’KHBAHHUS U PErJIAMEHTOB CJIYKObI IPHeMa U pa3MeleHusi»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUSI TEXHOJIOTUYECKUX MPOIIECCOB,;

- MPUMEHEHHsI Ha TPAaKTUKE METOJWKH aHAlM3a pPe3yJIbTaTOB ACATEIbHOCTH ()YHKIIMOHAIBHBIX
Moipa3ieieHuii TOCTHHHIL;

Pa3paboraTs:
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- IUCT KOHTPOJIS perucTpanuu rpaxaad Poccuiickoit ®@enepaunu n nHoctpanHbix rocreit CIInP
- JUCT KOHTPOJIsI pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHYeckoe 3ansiTHE 5

Buo npaxmuyeckozo 3anamus: 06CcyxneHrue npoOIeMHBIX CUTYaIUil

Tema u cooepocanue 3anamus. «KOHTPOJb BBINOJHEHUS] COTPYJAHHKAMH CTaHIApPTOB
00C/Iy’KMBAHMS M PErJIAMEHTOB CJIY:K0bI rocTUHNYHOTO X03siiicTBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHS Ha MPAKTUKE METOAMKH aHallu3a pe3yJbTaTOB JAEATEIbHOCTH (YHKIIMOHAIBHBIX
IIO/pAa3/1eJICHUN TOCTHHHMIL,

Hcnonp3yst mpuMep KOHTPOJIBHOM KapThl U alIrOpuTMa KOHTPOJIA pa3zpadoTaiiTe JUCThI KOHTPOIU
[0 TEXHOJIOTHYECKUM OTEepaIisIM CIIyKObl TOCTHHUYHOTO X03stiicTBa (Housekeeping)

é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime
nedekThbl M YKaM¥»MMTE MX:

MopHMuHaA He ynNeiGaeTcA

lopHMuHaAa He 3gopoBaeTcA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMYHOM OTCY TCTBY T IpMTeNbHbIM KOHTaKT
C rocrTem

MlopHMuHaA He NPoOABNAST BHUMAHME K BallUeny
3anpocy B NMOCTENPDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepK padtoThl Mo pH MY HOA
B rocTUHWMLLE

IIpakTnyeckoe 3ansitue 6

Buo npakmuyecxoeo 3ansamus: 3aIUTa 2 KOHTPOJIBHON TOUKU

Tema u cooepacanue 3anamus: «PazpadoTka 4ek-JIucTOB (JIMCTOB OLEHKH KA4eCcTBAa) CJIY:KObI
rOCTHHHYHOTO X03siicTBa (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BRITIOJTHEHHUST TEXHOJIOTUYECKHX TTPOIIECCOB;

- NMPUMEHEHHS Ha MPAKTUKE METOAMKH aHallu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MoApa3/IeICHU TOCTUHMII,

Omuem Ilpeonpoexkmmubsie npednoicenus no meme «Paspabomka uek-rucmog (nucmoe oyeHku
Kauecmea) cayxcovt 2cocmunuunozo xozaiicmea (Housekeeping)»

Conepxkanue TPEANPOEKTHBIX MPEUIOKEHUH MO pa3padOTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
KauecTBa):
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-[IPOAHAIM3UPOBATh PEKOMEHI0OBaHHBIE HCTOUYHUKH 13 criucka K CPC;

- omucath MOAPOOHO M MO3TANHO MpOLEecC OOCTYKHBAaHUS TOCTS, COTJIACHO MPEJIOKEHHOM
CTPYKTYpPBI TEXHOJOTHUECKUX OMNEPAIMOHHBIX MPOLEAYp IS CTaHAapTa CIY>KObl TOCTUHHYHOTO
xo3siicTBa (Housekeeping) cdopMupoBaTh JTUCTHI OIIEHKH KAYeCTBA;

- pa3paboTaTh JHMCTHI OLIEHKH KadecTBa CIyKObl TOCTMHHYHOrO xo3siictBa (Housekeeping)» (na
OCHOBaHUU paHHEE pa3padOTaHHBIX CTAHJIAPTOB CIIYKOBbI)

IIpakTH4eckoe 3ansiTue 7

Buo npakxmuyeckoeo 3ansmus: 00CyXII€HUE TPOOJIEMHBIX CUTYAIUH, KEHCHI

Tema u codepycanue 3amamusa: «OpraHmsanus KOMMYHMKAIMOHHOIO TIpomecca ¢
MOTpeduTEIEM YCIYD)

Kpamroe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  Pa0bOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHHUMATH COLMAIbHBIC, JITHUYECKHE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- NMPUMEHEHHS Ha MPAKTUKE METOJUK aHalu3a Pe3yJbTAaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
NIOJIPa3 IeJICHUI TOCTUHHIL;

- HaBBIKAMU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TPEIIPUSATHSI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ moTpeduTenem

yemyr

Hcnone3ysi alropuT™, MPUBEICHHBIA HIDKE, NMPOBECTH mpoienypy «Padora ¢ :kamodbamm» 1o
CJIeAyIOIIUM BOIIPOCaM:

5 monbKo 4MO 8epHYIICs C cosewaHusi, Komopoe npoxodusio uesnbili OeHb, U yguderi, 4mo Mou Homep
ybpaH He kadecmeeHHO. Kposamb He ybpaHa, Oyuwesasi KOMHama epsi3Hasi, He 06Ho8uIU 800y

A yxe dsa pasa npobyro omKpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! [Noyemy Hu4eeo He pabomaem...

MeHs1 He pa3bydurnu ce2o0Hs ympoM, Kak 51 Ipocuri, U U3-3a eac s meriepb orio30an Ha camoném!

MHe monbko ymo npuHecniu 06ed 8 Homep, u eda xonodHasi (8bl He Moxeme x0amb bosbwe, mak Kak y
e8ac ecmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeayem Harnop 800bi. 3mo mak U QO/mKHO 6bimb?

5 xomen nocMompems mesieau3op, HO OH He 8KrtnYaemcs

U npyrue

Pemenune Bonpoca KJiMeHTa
Mpasuno LAST

LISTEN - Boicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHHCH:
*  HckpeHHE U3BUHHUTECH 32 JOIMYIMICHHYIO OMIMOKY (MITH CHTYAIUIO)
*  He o0OBuHSITE CBOMX KOJUIET
*  He ccputaiitech Ha 00CTOSATENHCTBA
*  KpaTtko 00BSICHUTE IPHYUHEL, [T0 KOTOPBIM ObLIa JOMYIICHA OIIUOKA, €CIIH HE0OX0AUMO
SOLVE - pewu npodJiemy:
* IIposBuTE MHTEpEC K MpOOIeMaM KIMECHTA
*  IIpemtoxxute KOHKPETHBINA BBIXO]] U3 CIOKHUBIICHCS CUTYaIlHU
THANKS - no6saroxapu

«HE» npu pa6ore ¢ xano6oit

1. He BocnpuHuUMaNTe KPUTHKY KIFEHTa B CBOM aapec
2. He ybexpnaiiTe KneHTa, 4TO OH HE TIpaB
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He cniopbre ¢ knnenTomM

He naBaiite ximeHTy HHGOpPMaUUK, KOTOPas MOKET CHIPOBOLMPOBATH KOHMIIUKT

He oGcysxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIH OHH CYIIECTBYIOT), KOTOPBIE MOTYT BO3HUKHYTH B IIPOLIECCE

pemeHns mpoodIeMbl

6. He ofemaiiTe KIMEHTY CKHIOK, OCCIUIATHBIX IOOIIPEHMH, HE IOJIYYMB Ha 3TO PACHOPSDKCHHUS CBOETO
HENOCPECTBEHHOTO PYKOBOIUTEIIS

7. He ompaBnpiBaiiTech U HE CCHIIAUTECHh HA KOTO OBI TO HU OBLIIO APYTOTO.

ok w

CaenaiiTe U3 MPeTEH3UM - BO3MOXXHOCTh

IMocrapaiiTech B3rISIHYTh HA CUTYaUMI0 € MO3ULUM roctsi. [logTrBepauTe, 4TO BBl IOHUMAETE €0
qyBCTBa

* HcxkpeHHe u3BHHHTECH 3a JOMYLIEHHYIO OLIHMOKY

* He 00BuHsiiTE CBOUX KOJLIET

* He ccputaiitecs Ha 00CTOsATEIBCTBA

* Kparko o0bsicHHTE IPUYUHBI, 110 KOTOPBIM ObLIA KOIYIEHa OMIMOKA, eC/Ii He0O0X0MMO
TexXHUKH peryisiuu SMOLUOHATBHOTO HANPSDKEHUS
[MpenocraBieHre roCTIO BOBMOXXHOCTH BBITOBOPUTHCS.
B ciiydae Bauieil HeMpaBOThI, HEMeJIEHHOE TIPU3HAHKE €e.
[penno)keHrie KOHKPETHOT'O BBIXOZA U3 CIOXKUBILENCS CUTYAL[UM.
O6pauienrie K dpakram.
CrnoKoiHBIN yBepEeHHBIN TEMIT PevH.
[MopuepkuBaHue 06WHOCTH (CXOACTBA Lie/ei, UHTePeCOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[Mog4epKkuBaHUe 3HAYUMOCTH I'OCTSI, €r0 MHEHUs B Bawmx riazax.
Bep6ai3auus CBOMX YYBCTB U 4yBCTB COOECeTHUKA.
[MposiBneHue WHTEpeca K MpobiemMaM rocTs

SN N N N NENENRN

®paswi, evipancarowue Bawe nonumanue (eHewnee coznacue).
51 oueHB XOPOIIO MOHUMAHHUIO, YTO...

41 3Haro, 4TO...

MHe TOHATHO, 4TO ...

Briosime noru4Ho, 4ToO...

Sl paspesnsiio Balllv YyBCTBA...

S cornaceH Tem, 4To...

MHe j1eTko npeACTaBUTb, YTO ...

HeiiTpasbHble OTKPBIThIE BOIIPOCHI

Yro BBI lyMaeTe 0 MOeM IIpeJIOKeHUU?

Yrto 661 Bet MOT/TH CKa3aTh IO 3TOMY MOBOAY?
YTo MMeHHO BBl UMeeTe BBUY?

Yro y6enumo Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTunueckoe 3ansitue 14

Buo npakxmuyeckozo 3anamus: 3aliuTa KOHTPOJIHHON TOUKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokazaresneir KPI cay:xkob1 CIIuP u cayx0ob1
rocTuHu4HOro xossiiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BRITIOJTHEHHUST TEXHOJIOTUIECKHX TTPOIIECCOB;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKHM aHallu3a pPe3ylbTaTOB NEATEIbHOCTH (DYHKIIMOHAIBHBIX
MOJpa3/IeNIeHUil TOCTUHMIL;

Omuem Ilpeonpoexmmuvie npeonoxcenus no meme: Paspabomra noxazameneii KPl cnyocow
npuema u pazmewenus (Front office)

-OICHUTH BBIITOJIHCHNE TEXHOJIOTHYSCKUX ONEPANMOHHBIX MPOISIYp B MPOIEHTaX W OalaX U BO
B3anmocBsi3u ¢ KPI.
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Tadbmana [IpaMep JaneHeHIIEro 2amoIHeHHS THIIOBOTO OLIEHOYHOTO JTHCTA
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Omuem Ilpeonpoexkmmuvie npeodnosxcenus no meme «Pazpabomka uex-1ucmog (Mucmos oyeHxu
Kawecmea) cayacovl 2ocmunuunozo xo3aticmea (Housekeeping)»

K 3amure npencrasuts Otuer IIpennpoexTHbie npeioxkenus no teme: PazpaboTka nokasarenen
KPI ciy>x661 rocTHHYHOTO X03s1iicTBa (HOUSekeeping)

JlucTtel 3a1aHui 1711 HOMEPHOTO (POHJ]a aBTOMATHYECKU (OPMUPYIOTCS YK€ ONEPALMOHHBIMU
nporpammamu, ucnoissyrommmucs B roctuHunax (FIDELIO, OPERA u momoOHblie um). D10
BO3MOXXHO IIPHU YCJIIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHBIE O CelH(UKe
paboThl CiyXObl XayCKUIMUHT WUMEHHO B 3TOM OTelNe — KaKJIOMYy HOMEpY MPHCBOCH KPEAUT
BPEMEHH, T.€. HA «BbIE3AHOW» HOMEP JOKHO MOTpaTtuThes 30 MUHYT, Ha «OKWIOW» — 20 MUHYT U
T.a. Ilepen HauanoM omnepanMOHHON JAEATENBHOCTH PYKOBOJIUTENb CIYXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHU, YCTaHAaBJIMBAIOIIEW MporpaMMmy, (QOpMHUpPYIOT HEKywo 0a3y,
MOJICTPauBasiCh UMEHHO TOJ crenuduKky orens. B manmpHeiIneM T0OCTaTOYHO TOJIBKO BBOAUTH B
IpOrpaMMy KOJIMYECTBO TOPHUYHBIX B CMeHY, (aMuiuu (€ciu 3TO HEeOoOXOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAabHBIE) KPEAUTHI, U pabounii TUCT TOPHUYHON chopMHUpOBaH.

Jluct 3amaHuil Ay yOOpPKM TOCTEBBIX M CIIY’)KEOHBIX 30H JIOJDKEH COJEpXKaTh KpaTKoe
nepevncieHne o0BbEeKTOB Ul YOOPKH, OHHM JOJDKHBI HATH BO BPEMEHHOM MOCJIEI0BATENbHOCTH,
HAIpOTUB KaXXJOro OOBEKTa JOJKHO OBITh NPOCTABIEHO BpEMs, B KOTOPOE CIIEyeT Ha HEro
MPUATH U KOTJIa 3aKOHYUTH YOOPKY, YUUTHIBAs OTMEPAIMOHHYIO JEATENbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3padoTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
kavectBa) u nokazatenu KPI cmyxObl rocTuHIYHOTO X03siicTBa (HOUusekeeping):

- MPOAHATU3UPOBATh PEKOMEHIOBaHHbIE HCTOYHMKU U3 crucka k CPC; ommcare moapoOHO u
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEJIOKEHHOM CTPYKTYPhl TEXHOJIOTHUECKUX
OTIEePAIMOHHBIX TPOIEIYp VIS CTaHIapTa CIy)Obl TOCTHHUYHOTO X03siicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTMYECKUX ONEpPAIMOHHBIX MPOLEAYp JUCTHI OLIEHKH KauecTBa
CIIy’)kObl TOCTHHMYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEE pa3padOTaHHBIX
CTaHIApTOB CITYKOBI (TIpUMEp B TaONIHIIE))

- chopMHpOBATH TUCTHI OIICHKU KA4eCTBAa,

- OLICHUTH BBINOJIHEHHE TEXHOJIOTMUECKHUX ONEPALMOHHBIX MPOLEAYp B MPOLEHTaxX U Oamiax U BO
B3auMocBsi3u ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3anamusi: «MeToabl NPOBeIeHHS TPEHUHIOB W OO0y4YeHHSA
nepcoHasIay

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYAIlHH;

- HaBBIKAMHU OPTaHU30BBIBATh PAOOTY HCIIOTHUTEICH

Hcnonp3ys npumMep pa3pabOoTKH 3aHATHIA I CIyX)Obl He0OXoaumo pa3paborars 10 anroputmMos
TUTTUYHBIX MPOOJIEMHBIX CUTyalluid B 00CTYKUBAHUU TOCTSI:

TOI-10 OLLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3AWMLATBLCA
2. TOBOPWUTb ATPECCMBHO
3. TOBOPUTb MHOTO
4. OMPAB[bIBATHCH
5. MEPEGMBATD
6. BbICTPO M MOMYA HAYUHATb UCMPABAATL CBOW OLLMBKM
7. BEMKATb 3A MEHEOXEPOM
8. MPUHVMATb BO3PAMKEHMA HA CBOM CYET
9. MEPECTABATb C/TYLLATb
10. BO3PAXATb

BEKJIUBBIN OTKA3

Ecnu Bbl moHumaere, 4To HE MOXKETe MOMOYb KIMEHTY, mosb3yitech ¢pazamu BEXKJINBOI'O
OTKA3A, ®OPMVIJIOU: koTopas MOMOXKET COXPaHUTh O3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepu
dopmynst
K Kommenmap
un

Xomenocw 6v1 Bac nopadosams, Ho..
A yenio Bawe 0o6poe omuowerue, Ho
A 6wl ¢ yoogonwcmeauem coenan amo 01 Bac, Ho...
Mue ouenw dicansv, 00HaKo
Cooicanenio, Ho
K cooicanenuio...
Mhne ouensv e xouemcocsa Bac ocopuames, Ho...
Mhmue sncanv Bac ocopuams, o0naxo
bnazooapio 3a nposeénento..., Ho
(9] OTtkas Omka3-onacenue
v' Boioce, umo 3mo He803MOAUCHO
v Boiock, umo ne cmo2y Bam nomous
v Ecmb 6onvwas onachocms, ¥mo 5 He cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ ..HO coenamo 3mMo HE8O3MOINCHO
V' ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00HaKo moil omeéem Gydem ompuyamenbHbiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbIM
cnocoooMm...
v Ha ce2o0usunuil 0enb, 3mo, K CONCANCHUIO, He NPeOCmagIsaemcs

AN N N N N YN NN
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603 MONCHBIM.
Omka3 - 6bIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no38onAIom...

v’ K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 0OMKazancs
v cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPLIM 5. OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuen
BHbIH v Jasatime nodymaem o HoGOM peuteHuu
BapHaHT v' Mooicem b6bimsb, ecmb Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?

v’ A mozy npednoscumo Bam aremepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO0 HEBO3MOIICHO. Y HaAc ecmb yemkue UHCMpPyKyuu, Hapywaniob

Komopwle Mul He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii UBaHOBUY, 5 3HaI0, YTO I BaC OUYEHb BAXKHO... Ka
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HeoOxoamMoO. .. 1 TOTOB 0Ka3ath TaKy
yCIyTy B CpOK....IloaToMy s mpemiararo paccCMOTPETh
BapuaHT... Uto m1a Bac Oynet Hanbonee KoM(pOpTHBIM?

Amnna IletpoBHa, Bbl 3HaeTe, 4To MBI Beera uueM Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxaneHuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra oporupoBanust Ne 2 s Bac Bo3mMoxkHa. MBI
NMPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 IIeHe. ...
ando yeayry O6ponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEROCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBiIsieM

AnekcaHzp, MBI IIeHUM Bac kak KITMeHTa, 0OJTHAKO 3Ta MPOCh|
BBIXOJIWT 33 PAMKHU TPaBHJI pabOThl KOMITAHUU. MBI HajieeMc
YTO 3TO HE NOBJIMSET Ha HAIlIE COTPYTHUYECTBO
borock, 4TO 3TO HEBO3MOKHO
K coxxanenuto, 3TOT BOIPOC HE NMEET PEICHUS
Mae xanb Bac orop4arts, HO )akThl TAKOBBI, 4TO. ..
Ha ceroansiiinmii n1eHb, 3T0, K COXXKAJIEHUIO, HE TPEJICTaBIIsACT
BO3MOKHBIM
biiaromapro 3a mposiBjieHHOE BHUMAHUE. .., HO, K COXKAJIICHUH
10 00BEKTHBHBIM MPUIHHAM IIPUAETCS. . ..

PaccyxneHust KiineHTa
HA NOCTOPOHHME TeMbI

MBI HEMHOTO OTBIEKINCH. BepHeMcs K IpeAIOKEHHBIM
peueHusiM ipoGuieMbl. IT10 ObLTH. .. Kakoe pemenne Ber
CUYHUTAETE NPUEMIIEMBIM?

IIpakTnuyeckoe 3ansitue 16

Buo npakxmuueckozo 3anamus: 00CykJeHUEe MPOOIEMHBIX CUTYyalul, KEHChI
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Tema u cooepocanue samamusa: «TexHosorum odecnmedeHHsi 0€30MACHOCTH TOCTHHUYHBIX
yCIyr»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BBITIOTHEHUS CTAH/IaPTOB TEXHOJOTUYECKUX MPOILIECCOB U JOKHOCTHBIX HHCTPYKITHI B
TOCTHHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI JIJIsl TIOBBIIICHUST YPOBHS 00CITY)KHBAHHUSI IOTPEOUTENCH 1
obecrieyeHnst O€30MACHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpyImHON TOCTHHHIBI 00beMoM 1500 HOMEpPOB MOT'YT COCTaBISATh HECKOJIBKO JECSATKOB
MUJUJIMOHOB JI0JUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIE IIATEXKHU, a BOT
okosno 10% — 5TO XuBBIE JCHBIU, MOJYyYECHHbIE B OCHOBHOM 3a MpPOXXUBAaHUE, MHUTAHUE U
JIOTIOJTHUTEIbHBIE yCIyrd. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAaK, B TOM YUCIEe TOCTUHUII, SBJIEHUE YPE3BhIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIIPABICHHS) B pabOTy TO3BOJSET CBETH
no100HbIe MPOOIeMbl MOYTH Ha HeT. [loyTH, moTOMY 4TO HEOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIFOTCS] HAUTH J1a3eKu U TOOUTHCS JKENAeMOro pe3yJibTaTa, T.€. COBEPILIUTh Kpaxy. Y 1o0Has
cuTyaius — cOoil mporpamMmMHOro oOecredeHHs WiId TOJOMKa KOMIbloTepa. B Takom ciydae
MEHE/DKMEHT JIOJDKEH HE3aMEeITUTENIbHO O0paTUThCs K pa3paboTyrkam, 4ToObl OHM HEMEIJICHHO
YCTPAHUIIH OIIHUOKH.

Ecnu mporpamma paboTaeT NpaBWIBHO, a XHINCHHUS MPOAOIDKAIOTCS, CIEAYeT MOTpeOOBaTh OT
ayIUTOPCKON CcIy:kObl OoJiee BHUMATENbHO MPOBEPATh KaccoBble MpoBogaku. 10001 cmoco6
NEPEXUTPUTh PECTOPaHHYI0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET OXUTUTh AEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalUii C HATMYHBIMU KJIHEHTA.

[lepeuens ciyuyaeB, Korja HEZOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY» Ce0sl, TOCTATOYHO
mUpoK. PaccMOTpUM HECKONBKO TUIHWYHBIX cUTyaluid. bosbinas yacth xuieHuit neHer B cdepe
oOuienuTa (pecTopansl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHbllee KoiauuecTBo Onoj. He Bce roctu oOpamaroT BHUMaHHE Ha YeKH, (aKTHUECKH OHHU
MOJIyYalOT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO LieHy. VX Kak pa3 HUKTO He OOMaHBIBaeT, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JIEHbraMH KacCHp TOJOXKHUT cebe B
kapMmaH. OJJHaKO TaKoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBWIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u ornpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEPMUHAII TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciau TaMm ecTh CBOM ueloBek, 3aka3 OyleT COCTaBJIEH TakK, KaK IMPOCHI
KIIMEHT, a pa3HULa MEXTY C(POPMUPOBAHHBIM IO Kacce U PaKTUUECKUM 3aKa30M MONaJeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WHCHOJb30BAaHUE YeKa MPEeABAPUTEIBHOrO0 3akaza (T.e. AyOiuKara) Kak
(duCKaIbHOrO, €ro M OTHAIOT TOCTI0. B 0TBeT Ha 3amMeuaHue KIMEHTa O(PUIMAHT BCEr/a MOXET
BOCKIMKHYTh: «OM, wu3BuHute! Ceiluac Bce wucnpaBmo!» Takum o0pa3oM, Ha OJIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs] HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYallUH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTHUpOBaTh JAHHYIO OIEpPALUIO TEM, UTO KIIMEHTY HE IOHPABMJIICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 AHHYJIMPOBATH, HEOOXOMMO NMPOBECTH ONEPALIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JIOJDKEH BBIMOJHATH TOJIBKO METPAOTENb MIJIM CTapIIuil
Kaccup, CIEeI0BaTENIbHO, KaCCUPY NMPUIETCS TOrOBapUBaThcs ¢ METpHoTeNneM. B nocienHee Bpems
MHOTHE TOCTHUHUYHBIE PECTOpaHbl OOCIY)KMBAIOT M0 CUCTEME «ILBEJICKUN CTOI». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTrca Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT NpoOu3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX cCilydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS M0 CHOPMHUPOBAHHBIM CIIHCKaM JIMO0
UM JIAI0T clieluanbHble TanoHbl. OHAKO, €CM MOCETUTENb PECTOpaHa IJIATUT 32 €y HaJIMYHBIMU,
TO HeT Huuero mpoiue. [Ipeamnonoxum, 4enoBeK 3amiaTWi M, HE JOKAABIIMCH 4Y€Ka, IOLIEN C
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MOJTHOCOM HCKAaTh CBOOOJHBIN CTONHK. [IpHUYuHBI, 10 KOTOPHIM €My HE Jalld Y€K, MOTYT OBITh
pa3HbIMHU: «3a0bUTN», CKa3aji, 4TO Kacca cjIoMajach, M MOMPOCUITH MOI0ITH nomno3xe. Eciau rocts
BCE-TAKU IOJOWJET 3a CBOMM YEKOM, XOTS BEPOSATHOCTb ATOIO OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIA HE 3abpall CIeAyIOIIMA MoceTuTenb. Kaccup, MOTyYMBIIMKA HAJIWYHBIE OT
KJIMEeHTa, HEe MpoOMBaeT ux mo kacce. M omsATh y HEro, Tak ckas3arb, «oOpa3oBajach HedasHHAs
MIPUOBLITBY.

Keiic 6. Uto nenarb? Kak nperorBpaTuTh XMIeHHs?

OTOT BONPOC MyuaeT J000ro pykoBOAWUTENs. MOXKHO YCTAaHOBHTH HPOrpaMMBbl KaldbKyJSALHUU,
0053aTeIbHO COXPAHATh YEKU 3aKa30B U IIPOBOJUTH UX CBEPKY UX C OTYETOM KaibKyisiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBIM aJIMUHUCTPATUBHBIN KOHTPOJb, @ B HEKOTOPBIX CIy4yasx H
obopymoBaHue pabo4yero mMecra KacCHpOB Kamepamu BuicoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYIO Tpymnmy, KoTopas OyneT aHaau3upoBaTh OTYETHI MO OMNEpalusM Ha KacCOBBIX
TEpMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXYyTCS KOMY-TO JIMITHUMH, HO OHU OO0S3aTENIbHO OKYIISTCS, €clu
(dakThl XWIIEHHUS JICHEXKHBIX CpEACTB yxke Obum 3aduxcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpoOieMsl — ee MpenoTBpaieHne. Pasymeercs, Hy)KHO BBISICHHTH, KTO BUHOBAT. Eciu
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEpPHI 110 ycoBepieHcTBoBaHUI0 ACY U cucTeMe KOHTPOJIs COTPYIHUKOB.

Keiic 7 PecenH: TOHKOCTH JeHEKHBIX OTHOLIEHUH

Bo3MokHOCTE# 111 XWIIEHHsT y Kaccupa — COTPYIHHUKA CIIY)KOBl pa3sMEIeHHs — TOXe
nocratouHo. Ecim cymecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJHUKAMU
HOMEpPHOTO (OHJIa, TO TOCTEH MOTYT 3aCelsATh B HEOXKHUIAaHHO OCBOOOAMBINMECS HOMepa. [Ipu aTom
Kaccup 00 HE JTaeT 4Yeka, 00 aeT CTaphlii, 3a0bITHIN APYTUM KIMEHTOM, MOXKET CIENaTh MMO3Ke
Bo3BpaT. Hampumep, rocts Bblexall paHblie, 4YeM IMpearnonaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJO0XKHUTh cede B KapMaH CTOMMOCTb CYTOK npoxkuBaHus. [1o cucreme
¢dakTHyecku Bce Mpoiier mpaBwibHO. Kaccupy HY)XHO TOJBKO JIOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATYy JJii BHOBb IpPHOBIBIIEro. 3areM Hajao
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup JOMKEH BbIIAaTh CUYET, KOTOPBI
dopmupyeTcsi B TOCTUHUYHOW CHUCTEMe, C YKa3aHHEM 3aKa3aHHbIX W OIUIAYE€HHBIX YCIYI H
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTbh B cueTe BbIOpaHHBbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3znars HoBoe
OKHO c4eTa roctsi, chopMHpPOBAB TaM HY>KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommnbounyro. C ¢uckambHbIM uekoM cioxHee. Ecnu kaccup,
npoOMB 4YeKk uepe3 (UCKaIbHBIA pPETUCTPATOp, 3aTeM JEJaeT BO3BpAT, OyXraiarep MOXKeT
noTpeboBaTh 00BACHEHUI.

B GonpmmHCTBE rOCTUHHUIL (PMHAHCOBBIE ONEpAIMU MO BO3BpATy TLIATENIbHO OTCIEKHUBAIOTCS U
nepcoHanbHO pasdbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMe Y€K, 3a0bIThII APYTUM TOCTEM.
Eciu B cuere yka3aHO BpeMs paclieyaTbhlBaHUs, KAacCHUPY HY)KHO MOJ00paTh 4eK, CXOIHBIM He
TOJIBKO 110 CyMM€, HO U IO BPEMEHHM, WM OH MOKET MPEAJIOKHUTh FOCTI0 CYTKH HMPOKHUBaHUS 0e3
yeka, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomydHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXXUBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBISET OT
3000 mo 4500 py6. B cytku. Kpome TOro, Kaccup CiayKObI pa3MeIIeHUs MPU MPOJaxe HOMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIJIIOYEHAa B OOILIyI0 IEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAI0T 000 BCceM Habope ycnyr, KOTopble UM mnosnaratorcs. Hampumep,
Ipo/iaBasi JIIOKC, TOCTHHUIA MPEAOCTABISAET KIMEHTY OecIiaTHOE IMocelleHne (UTHeC-IeHTpa, a
KacCUp MOXKET IPEJIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO miuaTy. Ecau roctuHuyHas
ciUcTeMa He CBfA3aHa C CHCTeMOW (QuTHec-KiIy0a, BbIIAETCS CHEUMANbHbBIM TalloOH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCEryia B HAIUYUH.

Keiic 8. Jleno3utbi: HOBbIE KBO3MOKHOCTH)
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Eme oauH BapyMaHT — XMILEHUS C JENO3UTOB, KOTOPBIE OCTAlOTCs IOcie Bble3aa rocrsa. MHorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTaJCs HEOONbLIOW AEMNO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAONTH K CTOiKe 3a pacdeToM. COTpYyIHUKH CIIY>KObI pasMelieHus (Kak MpaBuiio, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE NOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JIETIO3UT Ha CIeNUaibHbli cueT oress. Kaccup, y3HaB 00 3TOM (C MOMOLIbIO COTPYJHMKA
HOMEPHOTO (JOHJA), MOXKET OCYLIECTBUTh BBICEJIEHHE TOCTSI C BO3BPaTOM OCTABIIMXCS Ha €ro
neno3ute aeHer. Onepanus mratHas, IpaB/a, JIeHbIH [TOJIYYNJI IPYroi 4eI0BeK.

B HexoTOpbIX roCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHUMAETCSl CIIEUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOM TOKE€ MOTYT YBHJETh OCTaBIIMKCS JENO3UT Ha cdere rocrs. Kak
IIPABWJIO, TAKUE JIEHBI'M NEPEBOAAT HA NPENHA3HAYEHHBIM JUIS 3TUX LEJIEH CYET, IOTOMY 4YTO B
KOMITBIOTEPHOM CHCTEME HENb3s OCYILECTBIIATH OIEPALIMIO BBICEJICHUS TI'OCTS, €CIU €ro CYeT He
HyJIeBOM. ECiIM KIIMEHT BCIIOMUHAET O ACHbIAX, UX CIMCHIBAIOT C JAHHOIO CYETa U BO3BPALLAIOT
emy.

JUis TOro 4troObl COTPYIHUKH HE MOIJIM 3JIOYHOTPEONISATh CaMOBOJIBHBIM CIMCAHUEM JI€HET, B
TOCTHHHLIAX 00s3aTeNbHO TPEeOYyIOT 3asBJICHHUE TOCTS HA BO3BPAT JCHEKHBIX CPEJICTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSAIOIIErO JMYHOCTh, U JUYHOM mnoamucu. Eciam ke N0 MOMEHTa
CIMCaHUs Ha CYET JIEHET C JIEMIO3UTOB COTPYAHHUK CIIyKOBI IO BbIE3y JOTOBOPHIICS C KacCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaThb BO3BpaT aHAJOTMYHO OMMCAHHOMY Bbilie. bbiBaer, 4To
TOCTUHHUIA HE HCIIONB3YET PEIIAMEHTHPOBAHHYIO OIECPALMIO 10 CIMCAHUIO JIEHEr CO CYeTa I
JIeT03UTOB (He TpeOyeT 3asBIEHUS U JOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTh), TOTJa KacCHp
MOJTy9YaeT OTIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHKTO HE y3HAeT, IOoKa
roCTb ACUCTBUTEIBHO HE IPUJET 32 CBOUMHU JCHbIAMHU.

BcerpeuaroTes maxe 3K30THYECKHE Cilydad, Korjaa, umest goctyn k 6ase ACY, MOXHO aenarh
IOPaKTUYECKH BCE YTO YrofgHo. [[ns 3Toro 1o/kHBI OBITH /1Ba YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/EICHHBIMA 3HAaHUSMH M HaBblkaMHM, M OecneuHbli nepcoHan I[T-ciyx0, mno3Bossromui
COTPYAHUKY OTeJIs paboTaTh ¢ MpaBaMH aJJMUHUCTPATOpA.

CymectBytor roctuandHble ACY, B KIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (ait 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY € Y4eTHas 3alHcCh NPH MOIKIIOUEHUH K
0a3e NaHHBIX TO3BOJISET BCTABIATH, 3aMEHATh WM YIANIATh JAaHHbIE, TOTJa BO3MOXHOCTH JUIf
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopomuue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, T03TOMY K
BO3BpaTy JI€HEr NIpU TNPOBEpKEe IEHCTBHI Kaccupa HYKHO OTHOCHTHCSI OCOOCHHO CEpbE3HO M
00s13aTeIbHO BCE KOHTPOJMPOBaTh. Mjaeonoruto MakcMMaiabHOM 3aIIMIIEHHOCTH OT XHWIIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJAOTENb). BONBIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JIt0OOW BHIOOD.
Pasrpanunuenue npaB Ha ypoBHE onepanioHHO# cuctemsl. TotanbHoe ¢pukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIUi.

O0s3aTeNnbHBIN KOHTPOJIb ayIUTOPA C UCIIOJIb30BAaHHUEM FOTOBOM OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIL 32 pa00YUM MECTOM Kaccupa, B TOM YHCJIEe ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus cOTpyIHUKa Ha JOOPOCOBECTHOE OTHOILIEHHUE K CITYKEOHBIM 00S3aHHOCTSIM.

3amuTa J0JKHA OBITh OPraHM30BaHa HE M0 OJIHOMY M3 3TUX KpUTEPHUEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHMyeHUsIMH 1O (PYHKLIHMOHAIY W TpaBaM, OTYETHOCTHIO IO BCEM
JEMCTBUSAM COTPYJAHHMKA M (DMHAHCOBBIM OIEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPE/ICTB,
MOMOTraeT MO MEHbIIEH Mepe BBIABUTH IpearnojaraeMble ciydyan xumieHus. CrenuanbHasi Tpymina
ayJMTOPOB JOJDKHA KOHTPOJIUPOBATH CIIY>KOY pa3merenus. Ilepen HOUHBIM ayAMTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. llpocmaTpuBas OTYeTbl, aynMTOp MAODKEH OOpaTHTh
BHUMaHUE Ha KOPPEKLHH, BO3BpaTbl U IMPOBEPUTH HUX, HCIOJIB3YS OTUETHl MO (PUKCHUPOBAHHUIO
NeMCTBUI COTPYAHHMKOB B cCHCTeME. BU3yaabHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJIEOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATBCS CITyxk0a 0€301aCHOCTH OTEJs.
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Takum 00pa3om, MOXKHO BBISIBUTH CIydal XHIICHUsI JEHET, KOTopble He mpoxoauiu yepes ACY.
Ecnmm BMecTe C pecTopaHHON CHCTEMOH HCIIOIb30BaTh KaIbKYISIIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C TIOMOIIHIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXAY (PaKTUUECKUM KOJIHMYECTBOM
NPOIYKTOB W NPOJAHHBIM dYepe3 cucteMmy. Hakowner, Oomblioe 3HaYeHHE HMMEET MOTHBALIUS
coTpyaHUKOB. Eciu 4enoBek mMoiydaeT MOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPSAJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe cebsi HA MECTO PYKOBOJUTEIS CIIY’)KObI U COOCTBEHHHKA OTENS U TPEIJIOKHUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npakxmuuecxoeo 3ansimus: 3ammra npoekta «IloyoxxeHus 1mo ciayxoe»

Tema u cooeporcanue 3anamus: IlpoexTHbie pemeHUs Mo pa3padoTke «IlooxkeHus Mo cIyxde»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCIHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS

- NMPUMEHEHHsI Ha TMPAKTHUKE METOJIUK aHAllM3a pPEe3yJIbTAaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJHEHHUS TEXHOJOTHUYECKUX IPOIIECCOB TOCTHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI MHHOBAIMOHHBIX MOIX0JI0B K OPTaHU3aIUH IS TSIbHOCTH TOCTHHHUIIBI

ConeprkaHre OCHOBHBIX ITOJIOKCHHM:

- (pyHKLIMA CITYKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 vaca/ 2 yaca 3aounas popma

K wuroroBoii ouenke no mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIA B MPOEKTE paccunuThiBaeTcsl B % (B KOHIIE 3alMThI) U3 pacyera Max 25
% 3a KaXKJIbIid KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Kputepum oueHKM \ CTyAeHT 1 2 3 4

1 YmeHue apryMeHTHPOBAHO PaGoTaThb C
BO3PaKEHUSIMHU «IKCIIEPTOB»

2 [le/ioBO# CTHJIb U KOPNIOPAaTUBHASA Ky/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/e

Pa3nea 4. «Texnonornu obecnedeHus 0e30MaCHOCTH FTOCTHHHYHBIX YCIYI»
IIpakTyeckoe 3ansaTue 1

Buo npakxmuyeckozo 3ansamus: paboTa B MaJbIX IpyIax

© PI'YTuC



Tema u cooepacanue 3anamus: «Q0CyKIeHUe LeJIell CHCTeMbI Ka4yecTBa U 0€30MACHOCTH)
Kpamroe cooeporcanue (yenv) 3anamus

[lensiMu cucteMbl Ka4yecTBa U OE30I1aCHOCTH SIBIISIOTCSA:
- TIOBBIIIEHNE UMUJKA U pOCTa MPUOBLIEH 3a cyeT oOecrieueHusl KauecTBa yciayr U 0e301acHOCTH
KJINEHTOB;
- 3aIMTa IPaB MOTpeOUTENCH TOCTUHUYHBIX YCIIYT, CAMOT0 MPEANPUATUS TOCTUHUYHOTO On3Heca,
€ro CTPYKTYPHBIX MOAPA3ACIICHUN U COTPYIHUKOB;
- coxpaHeHue U 3(p(HEeKTUBHOE UCIOIb30BaHNE (PUHAHCOBBIX, MAaTEPHAIbHBIX U MH()OPMALIMOHHBIX

pecypcoB.

IIpakTnyeckoe 3ansaTne 2

Buo npaxmuyeckozco 3ansimus: paboTa B MaJIbIX IPyIIax

Tema u cooepocanue sanamus: «OcyxnaeHue 3aKoHa 0 3a1UTe NPAB NOTPedUTe el »

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBBIKAMM OLICHKH BBIMOJIHEHHUS TEXHOJIIOTHYECKHX IPOIECCOB TOCTUHHUYHOTO IPEAIPHUITUS
COIIaCHO TpeOOBaHUMN «3aKOHA 3aIIMTHI IPaB NOTPEOUTENEI»;

IIpakTHyeckoe 3ansTHE 3

Buo npaxmuueckozo 3ansamus: 3aliuTa KOHTPOJIbHOM TOUKH 1
Tema u codepowcanue 3anamus: «AHAIU3 HOPMAMUEHOU OOKymeHmauuu 011 obdecneueHus
kauecmea u 6esonacnocmu I'K»
Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!
- HCTIOJIH30BAHUS CAHUTAPHO- SMMHUIEMHUOJIOTHIECKUX TPEOOBAHMIA 110 OXPAHBI TPYAa
- HCIOJIb30BaHHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JIIsL opranu3alniuii MW KOHTPOJIA
MPOU3BOACTBECHHO-TCXHOJIOTHYCCKUC MMPOLUCCChl TOCTUHUYIHOI'O NPCANPUATUA

[TonroToBka aHAIMTHUECKOTO OTYETA MO CIEAYIOUIMM HOPMATUBHBIM JJOKYMEHTaM:
- @3 Poccuiickoit denepanun "O caHUTAPHO-3MUAEMHUOIOTHUECKOM OJiarononydnu HaceneHus" N
52-@3 ot 30.03.1999 (c usmenenusimu Ha 13 urons 2020 roxa)
- @3 Poccuiickoit @enepanun «TexHuUeckuil perinaMeHT o 0€30NaCHOCTH 3/1aHUH M COOPYKEHUID)
o1 30.12.2009 Ne 384-®3 (c usmenenusmu Ha 2 utonst 2013 rozga)
- @3 Poccuiickoit eneparnuu "O kadecTBe U O€30MACHOCTH MUIIEBBIX MpoaykToB" oT 02.01.2000
N 29-03 (c usmenenusimu Ha 13 utons 2020 roxga)
- Tlocranosnenue IlpaButennbctBa Poccutickoii @enepanuu ot 16 despans 2019 r. N 158 "O6
yrBepxkaeHnn [Tonoxxenus o kiaccudukanuy rocTuHUL"
Odopmienue ordera B fokymente Word — oowem 10 crp.

I[IpakTnueckoe 3ansaTue 4-5

Buo npaxmuueckoeo 3ansamus: nenosast urpa, padboTa B MaJIbIX TPyTIax
Tema u coodepoicanue 3aHAMUA: «CAHAIU3 HOPMAMUGHOU OOKYMEHMAUUU 0N o0decnedyeHus
Kauecmea u 6ezonacnocmu I'K»

Kpamxkoe cooepocanue (yenv) 3ansamus
(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
- MHCIOJIb30BaHUA CaHUTAPHO- OSIHUACMHOJIOTUYCCKUEC Tpe6OBaHI/I$I JJIA opraHnu3aliuii MW KOHTPOJIA
MMPOU3BOACTBCHHO-TCXHOJIOTHYCCKUC MMPOLUCCChl TOCTUHUYHOT'O NPCANIPUATUA
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OO6cyxaeHue KeiicoB (OT3bIBOB Ha caiTax) IO COOJIOJCHHUIO CIEAYIOIIUX HOPMAaTHUBHBIX
JIOKyMEHTaM:

@3 Poccuiickoii Denepanuu "O cCaHUTAPHO-ITHAESMHUOIIOTHYECKOM Oyiaromnonyynu HaceneHus" N
52-@3 ot 30.03.1999 (¢ uzmenenusmu Ha 13 uromns 2020 rona)

@3 Poccuiickoit Deaepannn «TexHUUECKH periaaMeHT O 0e30MacHOCTH 3aHUN U COOPYKEHHID»
ot 30.12.2009 Ne 384-®3 (¢ usmeHenusmu Ha 2 uiojst 2013 roma)

@3 Poccuiickoit @eneparuu "O kadecTBe U 6€30MACHOCTH MUIIEBHIX MPoaykToB" ot 02.01.2000 N
29-03 (c usmenenusimu Ha 13 urons 2020 roga)

[TocranoBnenue IIpaButensctBa Poccuiickoii @enepanmu ot 16 despans 2019 r. N 158 "O6
yrBepxkaeHnn [lonoxxenns o kiaccudukanum rocTuHUL'".

IIpakTuyeckoe 3ansiTue 6-7

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooepowcanue s3ansmus: «lloozomoeka 0020860po6 u meponpusmuil 01 NPOBEPKU
Pocnompeonaozopom

Kpamkoe cooepocanue (yenv) 3anamus:

dbopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- UCIOJIb30BaHUS CAaHUTAPHO- AMHUAEMHUOJIOTMYECKHE TPeOOBaHUS Ui OPTraHU3alMU U KOHTPOIS
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MTPOIIECChl TOCTUHUYHOTO MPEANPUATUS

OO6cyxneHre JOKyMEHTAI|H 110 TIOJArO0TOBKY K IIpoBepke PocrnoTpedHan3opom:

v JloroBop Ha MPOBEJECHUE OYMUCTKHA M JC3MH(PEKINU CHUCTEM BEHTUJISAIUH U
KOHIUIIMOHUPOBAHUS

v XKypHan ydera paboT MO MPOBEICHUIO OYHCTKH M AC3UHPEKINUA CHUCTEM
BEHTWISIIINY U KOHAUIIMOHUPOBAHUS TOCTHHHIIBI

v JoroBop Ha BbIBO3 M yTruiauzauuio Mycopa — TBO (TBepapix OBITOBBIX
OTXO0JI0B

v KypHan ydera nosyueHus U pacxoja Ae3MHIUPUIUPYIOMINX CPEICTB

\vd JloroBOp Ha BBHIBO3 U YTHIJIM3AIIUIO JIIOMHUHECIIEHTHBIX JIAMIT

~ JoroBop Ha  geparaiMi W JAC3UHCEKIHMIO  NOMEMIEHHW.  aKThl

npodunaktuyecknx padot (Jle3mHCeKIuss - YHUYTOKEHHE HACEKOMBIX C MUCIOJIb30BaHUEM
CIICHUAJIBbHBIX MEXAHUYCCKHUX, XHUMHUYCCKUX U OHMOJIOTHYECKUX METOOAOB. I[epaTmaumI -
YHHUTOKEHHE TPHI3YHOB.)

[TpoTokobI J1a00PaTOPHBIX HCCIICIOBAHUH, W3MEpPEHUI
(BaKTepI/IOJ'[OFI/I‘IGCKI/IC HCccCJIeaJ0BaHus BOJbI, CMbIBOB pa60tmx HOBerHOCTef/'I- II0JIOTCHIIA,
MPOCTBHIHU, MEOETh, CMBIBOB C BEHTUJISIIIUH, C TTOJIOK OETTBEBBIX C UUCTHIM OENIbEeM.

IIpakTuuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansimus:. pelieHne Kencon

Tema u coodepoicanue 3anamus: «lloozomoexka 002060poeé u meponpusmuii 0131 HPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeporcanue (yenv) 3anamus:

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- WCIIOJB30BAHMS CAHUTAPHO- SIHIEMHOJOTUYECKHE TPEOOBAHUS JJII OpraHU3AIMH U KOHTPOJIS
MPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MPOLIECChl TOCTUHUYHOTO MPEANPUATUS

OO6cyxaeHne JOKyMEHTAIMH M0 MOArOTOBKH K IpoBepke PocrioTpednaazopom:

v OreHka MCKYCCTBEHHOM OCBELIEHHOCTH Ha pabodeM MecTe.
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v OneHka mapaMeTpoB MHKPOKIMMara Ha paboueM Mecte: t BO3AyXa,
BJI&XKHOCTh BO3/1yXa, CKOPOCTh JIBU)KECHHSI BO3/IyXa.

\vd JloroBop Ha TMpOBENEHUE MEPUOJUYECKMX MEIULUHCKUX OCMOTPOB
COTPYAHUKOB ¥ 0(OPMIICHUE JTMUYHBIX MEULIMHCKUX KHUKEK
\vd Crucku (KOHTUHTEHTHI) Pa0OTHUKOB 3aHATBIX HAa BPEIHBIX paboTax H

paboTax ¢ BpEIHBIMHU MPOU3BOJCTBEHHBIMU (PaKTOPAMH, TOJICKAIINX MPEIBAPUTEIHHBIM 1
MEePUOIUYECKUM MEIUIIMHCKUM OCMOTpaM Mo npukazy Mun3zapas coupas3sutusi Poccuu ot
12.04.2011 Ne 302 1 mis mpenoctaBinenus PocorpedHaa3op.

\vd JloroBop Ha MBIThE (hacajoB U OKOH

v JloroBop Ha CcTHpPKY Oeibs, CHenoAekabl ceprtudukaramu (adbpuku-
PaYeIHON/XUMUUCTKH

(v [lepemerienre YUCTBIX W TPSA3HBIX TOTOKOB B BHUJE CXeMbl Ha A-4 u
JI0Ka3aTeIbCTBO TOTO, YTO OHM HE MEPECEKAIOTCS C MUIIEOIOKOM

(v JoroBop Ha ae3uH(EKIHIO TOCTEBBIX MarpacoB 1 pa3 B roj (akt —

00paboTKa apOBBIM IBLIECOCOM)

KoHTposbHas Touka 2
IIpakTuyeckoe 3ansTue 10

Buo npakxmuueckoeo 3ansimusi: OT4eT

Tema u coodepxcanue 3aumsmus: «Pa3paboTka NPOTOKOJOB (CTAHAAPTOB) CAHUTAPHO-
MUAEMHUOJI0THYecKOl GesonacHocTu u AntiCovidy

Kpamxoe codeporcanue (yenv) 3anamus:

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HUCIIOJIB30BaHUA CaHHUTApHO- OJSIHUACMHOJOTHYCCKUC TpC6OBaHI/IH JJIsL OpraHu3alii MW KOHTPOJIA
IMPONU3BOACTBEHHO-TEXHOJIOTHYECKHUEC MPOLECCHI TOCTUHUYHOT'O NPEANIPUATUA

3amanme: IIpoananm3mpoBaTh MPOTOKONBI 0€30MACHOCTH (MHCTPYKIMH, CTaHAApPTHI) CaHUTAPHO-
SIUAEMHUOJIOTHYECKOH Oe3onacHocTd 1 AntiCovid 110
MIPYBEJICHHON Ta0IuUIle Pa3TMYHBIX TOCTHHUYHBIX OPEH/IOB :

Komnanusi /| HauMmeHnoBanue
OpeHa NPOrpaMMbl Onucanue NporpaMmasl
[IpoTokon
310pOBBS U https://www.corinthia.com/media/7265/corinthia-hotels-
Corinthia BesonacHoctn standards-for-operations-protocol-in-covid-19-...
Radisson Safety https://www.radissonhotels.com/ru-ru/social-
Radisson Protocol responsibility/health-safety
White Glove
Kempinski | Services https://www.kempinski.com/en/hotels/white-glove-service/
Marriott Global
Marriott Cleanliness Council | https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-
Hilton Hilton CleanStay new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-
Accor ALLSAFE new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-
promise?cm_mmc=EXTERNAL- -6C- -GLO- -EN- -
IHG Clean Promise AWA-...
Global Care &
Cleanliness https://www.hyatt.com/ru-RU/info/global-care-and-
Hyatt Commitment cleanliness-commitment
Four Lead With Care https://press.fourseasons.com/news-releases/2020/lead-with-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028

Kommnanusi/| HaummeHoBaHue
OpeH NMPOrpaMMbl Onucanue NporpaMmal

Seasons care-program/? _ga=2.206425109.722277171.1...
Wyndham | Count On Us https://www.wyndhamhotels.com/about-us/count-on-us
Choice Commitment to http://media.choicehotels.com/2020-05-04-Choice-Hotels-
Hotels Clean Announces-Commitment-To-Clean-Initiative
Best https://www.bestwestern.com/en_US/hotels/discover-best-
Western We Care Clean western/we-care-clean.html

Enhanced Cleaning | https://www.airbnb.ru/resources/hosting-homes/a/coming-
Airbnb Initiative soon-a-new-enhanced-cleaning-initiative-for-h...

B pesynbraTe NpOBENCHHOTO aHAlW3a TOCTUHHYHBIX OpPEHJOB MPEIUIOKHUTH  MPOTOKOI
(crarmapt) 0€30MacHOCTH ISl BRBIOPAaHHOUW TOCTHHHIIBI

Pa3zpaboTka HpOTOKOIOB (CTaHIAPTOB) CAHUTAPHO-3MUJEMHOJIOTHYECKON O€30macHOCTH U
AntiCovid.

Pa3zpaboTka NpOTOKOJIOB (CTaHIAPTOB) OCYLIECTBISETCS HAa OCHOBAaHMM  MeETOIUYECKUX
pexomenganuii MP 3.1/2.1.0193-20 «Pexomenmanuu mo mnpoduIakTHKe HOBOW KOPOHABUPYCHOM
unpexuu (COVID-19) B yupexneHusX, OCYIIECTBISIIOIUX AEATEIbHOCTh 10 MPEJOCTaBICHUIO
MECT JIJIs1 BPp€MEHHOT'O MPOKUBAHUS (TOCTUHUIIBI M UHBIE CPEACTBA Pa3MEILCHMUS )»

IIpakTnyeckoe 3ansaTue 11-12

Buo npaxkxmuueckozo sanamus: wmactep — Kiacc, padoTa B MaJblX Ipynmnax, HOJArMOTOBKa
TPYIIOBOTO MPOEKTa

Tema u cooeporcanue 3anamus: «TpedboBanus noxapuoii 6ezonacuoctu I'K»

Kpamxkoe cooepocanue (yenv) 3anamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

Ha 3aHATHSX MpOBOAUTCS MPOCMOTP U OOCYKJI€HHE BEOMHAPOB TIOCYAapCTBEHHBIX CIIYXO
U BEIYLUIMX POCCHUMCKHX TIOCTABIIMKOB OOOpYIOBaHMUS MOXXKapHOM Oe3omacHOCTH. BaxHoi
YacThIO  3aHATHM SBIsSETCS UW3Y4YEHHE HOPMATHUBHBIX TpeOOBaHMIl BO B3aUMOCBA3UM  C
TpeOOBaHUAMM 1O MOXKAapHOH Oe30macHOCTH MpH pazpaboTke «Ilacmopra 6e3o0macHOCTH

KonTpoabHas Touka 3
IIpakTuyeckoe 3ansitue 13

Buo npakmuueckozo 3ansimus: 3alIUTa KOHTPOJIBHOM TOUKHU 3
Tema u cooeporcanue 3anamus: «[loaroroBureabHasi padora no paspadorke «Ilacnopra
0e301macHOCTI

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HOpPMAaTWUBHBIC TPEOOBaHHS MO OPTaHU3AIMHM TEXHOJOTHYECKUX IIPOIECCOB M 0E30MacHOro
00CITy’)KUBaHUSI TOCTEH

Ha pnenoBoif urpe cTyaeHTHl MOJDKHBI MpeacTaBuTh MpoekT «llacmopr OezomacHoctu 'Ky,
COTJIACHO HOPMATUBHBIX TpeOOBaHUII.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX IpyIax
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https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Tema u cooeporcanue 3anamus: «VIHHOBAIMOHHBbIE TEXHOJIOTHN B o0ecniedyeHNH 0e30IaCHOCTH
I'K»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHHE TPAKTHUECKUX HABBIKOB:

- HOpMAaTUBHBIE TpeOOBaHUS IO OPraHW3alMd TEXHOJOTHMUYECKHX IPOILECCOB U 0E€30MacHOTo
o0cnmyKuBaHUS rocTen

B ngenoBoit wurpe CTyaeHTHl JOJDKHBI pa3paboTath MOJEIM HMHHOBALIMOHHOW CHCTEMBI
0€3011aCHOCTH TOCTUHUYHOTO KOMILIEKCA!

- TEXHUKO-TEXHOJIOTHUECKasi COCTABIISAIONIAsI CUCTEMbI 0€3011aCHOCTH;

- OpraHU3alMOHHO-YIIPABJICHUECKas! COCTABIISIONIAs CUCTEMbI 0€30MIaCHOCTH.

KounrtpoJsbHas Touka 4
IIpakTuyeckoe 3ansaTue 16

Buo npaxmuuecrkoco 3anamus. npoBoauTCcS B (opMe AETOBOW WUIPHl U 3alIUTHl TPYIIIOBOTO
POEKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB MO NPOBEJEHHI0 ayauTa
ob0ecnieuenust 6esonacaoctu I'K»
Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!
- paboTHI B KOMaH/I€ TPOEKTHOM TPYIIIIBI
- (¢opMmupoBaHue obOecrieyeHHs O€30MaCHOCTH B T.4. CAHUTAPHO-AIHUIEMHUOJIOTHYECKOM
6e3omacnoctu ['K

B npoexTte HE00X0IMMO NMPEACTaBUTD:
- MEPONPUATUS TI0 OpPraHU3alUU MPOU3BOACTBEHHO-TEXHOIOTUYECKUX MPOIIECCOB TOCTUHUYHOTO
OPEINPUSATHS COTJIACHO CAaHUTAPHO- SHIEMHOJIOTHIECKUM TPeOOBAHUSM, B T.4. IO MPOQUIAKTHKE
HOBO# KopoHaBupycHo# nHdpekiun (COVID-19);
- YEK-JIMCTBI ~ pabOoTHI TEepCcoHAlla C y4YeTOM OOECIEYeHHS CaHUTAPHO- DIIHIEMHOIOTHYECKHX
TpeOOBaHMH, B T.4. 110 Npo(dUIAKTHKE HOBOM KopoHaBupycHo nHpekuuu (COVID-19)
- TIPE/ICTaBUTh TEXHUYECKOE 3a/laHMe Ha TOCTABKY MOIONIMX, YHACTSAIMUX M JE3UHQPHIHUPYIOIIHX
CPEICTB;
- YeK- JIUCTHI 110 COJICPKAHUIO 0OOPYIOBAHMS M OCHAIIIEHUS COTJIACHO TpeOOBaHUi 0€30MMacHOCTH, B
T.4. CAHUTAPHO- SMUAEMHUOJIOTHUECKUX TPeOOBaHUN
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MaCHOCTH JIJIs TIepCOHalIa

K wuroroBoii oneHke no mnpoekry mnpumensercs KPI - KO3(QQUIHMEHT MepCOHANBHOM
3¢ (PEKTUBHOCTH, KOTOPBIM B TPOEKTE pacCUUTHIBAeTCs B % (B KOHIIE 3aIlIMTHI) U3 pacuera Max 25
% 3a KayKJblii KpUTEPUH.

Taonuua 2. KPI - yuacmus é npoekme

Kputepum oueHKU \ CTyAeHT 1 2 3 4

1 YMmeHHe apryMeHTHpPOBAHO Ppa6oTaTh C
BO3PaKEeHUAMH «IKCIIEPTOB»

2 [le/IOBO#i CTHIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHHe paGoTaTh B KOMaH/e

HUToro
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YMmeHHe apryMeHTHPOBAHO PadoTaTh C BO3PAKEHUAMH «IKCIEPTOBY

25% - mpu 3amuTe MPOEKTa Hamiedl OOOCHOBAaHHBIC ApPryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
ABTOPUTETHOE UCCIIEAOBAHHE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3HMILIUI

15% - npu 3amyTe MpoeKTa Hamell 000CHOBAaHHBIC apTYMEHTBI: TOJIBKO HOPMATHBHBIC HCTOYHUKH B
OTCTAaBAHWUU CBOUX MO3UIIHUN

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - HuKornma He oma3/bIBacT. BHEIIHWIT BUI 1 MaHepa MOBECHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 20% - penko omasabIBacT, HO KOMIEHCUPYET A(h(HEKTUBHON pabOTOM Haj MPOEKTOM. BHemHwmit
BUJ U MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYJABTYPHI.

- 10 % - yuactBOBa;m B paboTe Haa MPOEKTOM snu3oaudecku. IIpeHeOperaer TpeOOBaHHSAMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJIbHOCTDHY !

— 25 % — nmonoxutensHO HacTpoeH. He mo3Bonser cebe mposBineHus JTumHAX Morwid. Cosmaer
noOposkenarenbHyr0 atMocdepy. [Ipurnamiaer Kk COTpyAHUYECTBY, MPOSBISCT UHTEPEC K MHEHHUIO
OKPY’KaIOIIMX, KOHCTPYKTHBHO PEIIAeT BONPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 20 % — mONOXHUTEIHHO HACTPOEH, TOOPOXKETATEICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHr0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpYr HEro HakalleHHas WM uepecuyp xojonaHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIACT, JINOO HAlaiaeT.

Pabora B xomaHge

—25% — rOoTOB MoANEpPKATh U MIOMOYb KOJUIEraM, CTABUT HHTEPEChI KOMAH/IbI BBIIIE CBOUX JIMYHBIX
uHTEepecoB. [lomoraer KojuteraM u MOAJIEPKUBACT UX.

— 20% — koppekTeH W J0oOpo’KenaTelieH 1O OTHOIICHHWIO K 4WieHaM KomaHjabel. [logmepikuBaet
Xopolre paboune OTHOIIEHUS C YICHAMHU KOMaH/Ib.

— 10 % — mpecnenyer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPEChl COOTHOCATCS ¢ MHTepecaMu KOMaH[bl. [IpOBOAMUT ueTkoe pasjeneHue MEeXIy CBOeH U
yyxoi paboroii. He 3anHTepecoBan B o01ieM pesynbrare, oOpallaeT BHUMaHHE TOJIbKO Ha CBOM
yuacTok paboTsl. OTKa3bIBaeTCs MOMOTraTh APYTUM 4I€HAM KOMAHJIbI, YaCTO CTaBsl MOJ Yrpo3y
001IuiA pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [ONOJHHUTEJbHOH Y4eOHOH JIMTEPaTypbl; IepedyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb HHGPOPMALMOHHBIX
TeXHOJIOTHii, HeOOXOIMMBIX /IS 0CBOCHHS M CUMIIJIMHbI, HCIIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHUHU
o0pa3oBaTe/IbHOIO0 Mpolecca, BKJIKYasi IepeYeHb MPOrPaMMHOI0 obOecnmedeHHs H
HH(OPMALMOHHBIX CIIPABOYHbIX CHCTEM

8.1.0cHoBHas JuTeEpaTypa:

1 beictpoB C.A. Opranuzanus roctuHnyHoro aena - M.: ®OPYM: UHOPA-M, 2019. - Pe-
xuM fgoctyna http://znanium.com/catalog/product/529356

1. Moxaesa H.I'. UnaycTpus rocrenpunmMctsa : npaktukym / H.I'. Moxaesa, M.B. Kamieuko. —
M.:®OPYM: UH®PA-M,2016.Pexxum noctyna http://znanium.com/catalog.php?bookinfo=545512
2. [TumynoB B.M. MeHeDKMEHT B cepBHCE U TypHu3Me : yued. mocodue /. — 3-e u3., nmepepaod.
u gorn. — M. : UH®PA-M, 2017 http://znanium.com/catalog/product/765602

3. CemeproBa JI.H. Texnomorus w opranm3anus rocTHHUYHBIX ycuyr: Yda./JILH. Cemepkosa,
B.A benskosa, T.W. IllepctrobutoBa u ap. - M.: HUL UH®PA-M, 2019. Pexum nocryma
http://znanium.com/catalog.php?bookinfo=473650
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http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonotHuTEILHAS JIUTEPATYypA:

1. HmutpueBa H. B.'octuanunbiii MeHepkMeHT: YueOHuk/Imutpuesa H. B., 3aiiniea H. A.,
Ormea C. B., VYmakos P. H. - M. Amda-M, HUI[ HNHDPA-M, 2019
http://znanium.com/catalog/product/473497

2. MosxkaeBa, H.I'. M74 I'octuanunsbiii cepBuc: yueonuk / H.I'. Moxaesa, ['.B. Pribauek. - M.:
Anbda-M : UHOPA-M, 2013.; Pexxum nocryma http://znanium.com/catalog/product/415579

3. Ckob6kun C.C. IlpakTuka cepBrHca B HHIYCTPUHM TOCTCIPHUMMCTBA M Typu3ma: YdeOHOe
nocobue / C.C. Ckobkmn. - M.: HHUL HNHOPA-M, 2014 Pexxum  nmocryma
http://znanium.com/catalog.php?bookinfo=468869

HOpMaTHBHLIe HAOKYMEHTBI:

1. IlocranoBnenue IlpaButenbctBa Poccuiickoit ®epepanuum Ne 1860 «llonoxkenue o
knaccudukanuu rocruamn 2020,

2. TIIT Poccwuiickoit @enepammu Ne 1853 «IlpaBuna mpenocTaBiieHUs] TOCTUHHYHBIA YCIIyT

2020,

«3aKoH O 3alUTe MpaB NOTpedOUTENIEH»

Crangaptr CTO-56171713-007-2015 «Ycayru cpenctB pasmerneHus. 1peGoBaHHs

HKOJIOTHYECKOW OE30MaCHOCTH M METOJbI OLIEHKW», pa3pabOTaHHBIH B paMKaxX CHCTEMBI

JTOOPOBOIHLHON IKOJIOTUYECKON cepTUPHUKAITII

How

T) )KypHaJIbl
1. T'octuHu4HOE feINo.
2. Orenp

3. «IIaTb 3BE3I»
0a3vl OAHHBIX, UHPOPMAUUOHHO-CRPABOUHDIE U NOUCKOBBLE CUCHEMDBL:

4. http://www.russiatourism.ru/ - odpunmanpHeli caidT Poctypuzma
5. http://hotelier.pro
6. http://www.stroimhotel.ru
7. http://www.hotelline.ru
8. http:www.prohotel.ru

9. http://www.frontdesk.ru

10. http://www.hospitality.ru

11. http://hotelexecutive.ru

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn « AHTepHeT»
DnekTpoHHas 6ubimoTeyHas cuctema: http://www.book.ru/
DnexTpoHHas OHOIMoTeYHas cucteMa http://www.znanium.com

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPEeMEHHBIX NPO(ecCHOHAIBHBIX 023 JaHHBIX
U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1.IIpodeccronanbHas 6aza naHHBIX: QeaepalbHbII epeueHb TYPUCTCKUX O0BEKTOB (TOCTHHHIIBI U
WHbBIE cpeacTBa pa3MeIeHus): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2.IlpodeccruonanbHas 0a3a NaHHBIX: OTKpPBIThIE JaHHble MuUHHUCTEpCTBa KylnbTypbl Poccuiickoit
®enepannu. http://opendata. mkrf.ru/
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3.IIpodeccrnonanshas 6a3a gaHHbIX: PeecTp mpodeccnoHaNbHBIX CTaHAAPTOB MHUHHUCTEPCTBA TPYaa
U coupanbHOW momuTHKH Poccuiickoit  ®Deneparmuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IlpodeccronanbHas 0aza TaHHBIX: PEeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHH M YCIIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuI0 B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanpHas  0a3a JaHHBIX: mopTan MHIYCTpUM TOCTENPUMMCTBA H  IUTAHUS
http://www.horeca.ru/

1. UudopmanmonHo-cipaBoyHasi cucrema: CropaBoyHO-TIpaBoBast cuctemMa KoHCymbTaHT -+
http://www.consultant.ru
2.ndopmanionHasl crpaBo4Has cucTema: HHbopMarmoHHo-mpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-crpaBounas cucrema Booking.com https://www.booking.com
4. MuhopMmaliiioHHO-CIIpaBoYHast cucreMa 1rivago https://www.trivago.ru/

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Iponiecc n3ydeHus: TUCHUILTUHBI TPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIHAX H
MPAKTUYECKUX 3aHATHUAX) M CAMOCTOSITENIbHYIO (CaMOMOATOTOBKA K JIEKIUSAM M MPaKTUYECKUM
3aHATHIM) PaboTy 00ydaroIerocs.

B kauectBe ocHOBHBIX (OpM oOpraHu3anuu y4eOHOro Ipolecca MO AUCLUUILIIMHE
«TexHosorun 00CAYy:KUBAHHST B MHAYCTPHHM TOCTEMPHMMCTBA» BBICTYNAIOT JICKIIMOHHBIC U
MPAKTUYECKHE 3aHATHUS (C MCIOJIb30BAHUEM HHTEPAKTHUBHBIX TEXHOJOTHH OOy4YeHHs, MOCEIICHHE
IpOQUIBHBIX BBICTABOK, B T'OCTUHUYHBIX NPEANPUATHSAX), a TaK K€ CaMOCTOsTeNlbHas pabora
oOyJaromuxcs.

B npeanaraemoit MmeTouke 00y4eHUs BHICTYIAIOT JIEKIIMOHHBIC U IPAKTHYECKUE 3aHITUS (C
WCIIOJIb30BAHUEM HWHTEPAKTHBHBIX TEXHOJOTMH OOydYeHHs.), a TaK K€ CaMOCTOATeNbHas paboTa
00yJaroIuxcs.

- JJeKIUH

Teoperuueckue 3aHATHS (JIGKIIMH ) OPTAaHU3YIOTCA 10 MOTOKaM. Ha JIeKIusx u3nararoTcsi TeMbl
JUCLIUIIMHBL, TPEyCMOTPEHHbIE paboyeil mporpaMMon, akeHTUpYeTCsl BHUMaHKUE Ha HanOoliee
MPUHIIMITAATIBHBIX U CJIOXKHBIX BOMPOCAX AUCHUIUIMHBI, YCTAHABIUBAOTCS BOIIPOCHI JIJIS
CaMOCTOSITENIbHOM MPOPaOOTKH.

Kaxngas nexnus mno guciuiuinHe  «TexHoOJIoruM  O0CHYKUBAHMS B HHAYCTPUU
roCTENPUUMCTBA» OCBEUIACT ONPEACIEHHYI0 TeMy (TpobsieMy, TECHO CBs3aHA C TPEIBITYITUM
MaTepuaIoM;

— COJEPXKUT JIOCTATOYHOE KOJMYECTBO SPKUX M YOEIUTENbHBIX NPUMEPOB, (aKTOB,
000CHOBaHUM, UIMEET YETKO BHIPAKEHHYIO CBSI3b C IPAKTHKOIM;

— BBI3BIBACT y O6yanOHIHXC$I, H€06XOHHMBIfI I/IHTCpCC IIO3HaHUuA, OacT HaHpaBHeHI/Ie JJIA
CaMOCTOSITENIbHOM paboTHI;

— OTpakaeT METOAMYECKYI0 00pabOTKy wmaTepuana (BBIACICHUE TJABHBIX MBICICH W
MOJIO’KEHUH, TIOJYePKHUBAHNE BBIBOJIOB, IOBTOPEHUE MX B PA3IUYHBIX (OPMYTUPOBKAX);

— ABJISETCA  HArJISIIHOM, COYETAaeTCsl C JIEMOHCTpalueld ayJIrOBH3YyaJbHBIX MaTE€pUAJIOB,
MaKeTOB, MOIeNiel 1 00pa3IoB;

— H3JIaracrciad 4YC€TKHUM U SICHBIM S3BIKOM, CO)Iep}KI/IT paST)SICHeHI/Ie BCE€X BHOBBb BBOJIUMBIX
TEPMHHOB U TIOHATHUI;

KoncnekT nexiuii sBisieTcst 6a301 mpu MOATOTOBKE K MTPAKTUYECKUM 3aHSATHSAM, K IK3aMeHaM,
a TaKKe CaMOCTOSITEIbHON HAyYHOU JesITeNbHOCTH.

N3nokeHre JEKIMOHHOTO MaTephaia pPEKOMEHIYeTCsS TMPOBOJUTH B MYJIBTHUMEIUWHOM

dbopme (mpe3eHTaruii)

HpI/I 3TOM OCHOBHBIM METOAOM BCACHUA JICKIINU SABJISICTCSI METO/ HpO6J’IeMHOF0 HN3JI0KCHUA

MaTepuana, TakKe UCTOIb3YIOTCS HHTePaKTUBHBIE OPMBI, HAIIPUMED:
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- IeKYUU — 00CyyHcoenusa - JEKLUs 4epe3 CEpUI0 BOMPOCOB, HA KOTOPHIE CIYIIATENb JOIKEH
OTBEYATh HEMOCPEACTBEHHO B XO€ JEKIIUU

- npod.1eMHble IeKYUY - BBEJICHUE HOBOT'O 3HAaHUS Yepe3 MPOOIEMHOCTh BOIIPOCa U T.1I..

[IpakTHyeckue 3aHATUS N0 AUCHUIUIMHE «TeXHOIOruM OOCIyXHBaHUS B HHIYCTPUHU
TOCTETIPUMMCTBa»  IPOBOJATCS C IETbI0 NPUOOPETeHHS NPAaKTUYECKUX HABBIKOB B  cdepe
TOCTUHUYHOI O On3Heca.

[IpakTuyeckue 3aHATHSA MO AUCHUIUTMHE «TEeXHONOTHH OOCTYXHBaHHUS B  WHIYCTPHH
TOCTENPUMMCTBA» — METOJl PENpPOIyKTUBHOIO OOy4YeHMs, OOECHEeuMBAIOIIMNA CBS3b TEOPUU U
IPAKTUKHU, COJEHCTBYIOIIMUN BBIPAOOTKE y CTYACHTOB YMEHHIl M HaBBIKOB NPUMEHEHUS 3HAHUH,
HOJyYEHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATEIBbHON paboThI.

[IpakTueckoe 3aHsATHE NpEANOIaracT Mo 3aJaHuIo U M0/l pyKOBOJCTBOM IIpenoaaBaTeeil
BBINOJIHEHUE U IPE3EHTALUIO CTYJIEHTAMU pe3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
IPE3CHTAlMI0  WHAMBUAYAJIBHOIO JOKIaJa IO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTuyeckue 3aHATHS, BKIIOYEHHbIE B M3y4eHHME AUCUUIUIMHBI «TeXHOJIOrMu OOCIyXUBaHUS B
UHIYCTPUHM TOCTEIPUUMCTBA», HAaIpaBlIeHbl Ha (OPMHUPOBAHHME Yy CTYICHTOB MPAKTUYECKHX
YMEHUH, MPAaKTUYECKMX HABBIKOB B 00JacCTH TOCTUHUYHOW J€ATENBbHOCTH, Pa3BUTHE HABBIKOB
KOMaHIHOW pabOThl, KOMMYHUKATUBHOW KOMIIETEHTHOCTH.

[TpakTuyeckue 3aHATHS 1O AucuUIUIMHE «TexHoimoruu oOCIy)KMBaHUS B WHAYCTPUH
TOCTETIPUMMCTBa»  TPOBOJATCS B CIIEHUAIM3UPOBAHHOM KaOWHETE, OCHAIICHHOM CTEHIaMH,
MYJIbTUMEAUMHBIM TEXHHUUECKUM OOOpYIOBAHHEM WU CIEUUATU3UPOBAHHBIM O000pYyIOBaHHEM, a
TaKKe Ha 0a3e TOCTUHUYHBIX MPEIIPUATHI.

[IpakTHyeckue 3aHATHSA CIIOCOOCTBYIOT OoJiee IITyOOKOMY MOHMMAHHIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, ()OPMHPOBAHUIO M CTAHOBJICHUIO DPA3ITUYHBIX
YPOBHEH COCTaBJIAIOLIMX IPOPECCHOHATBHON KOMIETEHTHOCTH CTY/ICHTOB.

[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT 0ojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYECKOTO
Marepuaja y4eOHOro Kypca, a TakKe Pa3BUTHIO, (POPMHUPOBAHUIO M CTAaHOBJICHUIO DPA3IUYHBIX
YPOBHEW COCTaBJISIFOIIUX MPO(EeCCHOHATBHOW KOMIETEHTHOCTH CTYyeHTOB. OCHOBOM MpakTHKyMa
BBICTYTAIOT TUIIOBBIE 3a/1a4M, KOTOPBIE JOJDKEH YMETh pelllaTh CIIENUATUCT B 001aCTH. TypU3Ma U
TOCTETIPUIMCTBA

ITo pucuumninHe «TexHomorun 0OCITY)XKMBaHHS B MHIYCTPUHU TOCTEIIPUUMCTBA»
UCTIONB3YIOTCS. HMHTEPAKTHBHBIE (DOPMBI TMPAKTHYECKUX 3aHATHHA: OOCYXIeHHE NpPOOIEeMHBIX
CUTyalluld, OOCyXJeHHe KeHCOoB, macTep-kjacc; paboTa B MailbIX TIpymnmax, padoTa B MalbIX
rpyMIax Haj MPOSKTHBIMH MPEIOKESHUSIMH, PEIICHHE KEHCOB.

- CaMOCTOfITeJbHAasi padoTa 00y4arOIUXCH

[lenbto camoCTOATENBHON pabOThl 00y4daroImuXCs sBsieTcs (POpMUPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEJIbHOMY IMO3HAaHHMIO U OOYYEHUIO, MOUCKY JINTEpaTyphl, 0000IIEHUI0, OPOPMIICHUIO U
NPEJCTAaBICHUIO TIOTYYEHHBIX pPE3ylIbTaTOB, HMX KPUTHYECKOMY aHAJIM3y, TOWUCKY HOBBIX W
HEOPJIMHAPHBIX PpEIIEeHUH, apryMEeHTHMPOBAHHOMY OTCTAaMBAaHUIO CBOUX MPEUIOKEHUH, yMEHUH
MOJITOTOBKH BBICTYIIJICHUI U BEIEHUS TUCKYCCHI.

CamocrosTenbHas paboTa CTYJIEHTOB MO «TeXHOIOrMu OOCIyXHBaHHUS B HWHIYCTPUU
rOCTENPUUMCTBA»  JAUCLMILIMHE MPOBOJUTCS C LEIBIO:

- CHCTEMaTH3allud M 3aKpeIyICHHUs] MOJYYEHHBIX TEOPETHUYECKUX 3HAHMHA M MPAKTUYECKUX
YMEHHMH 00y4aroImuxcs;

- yriIyOJeHHs U pacIiupeHus: TEOPETUUECKUX 3HAHUM;

- (QopMmupoBaHUS yMEHHWI WCIIOJNB30BaTh HOPMATHUBHYIO, MPABOBYIO, CIIPABOYHYIO
JOKYMEHTAIUIO U CIIEIHMATIbHYIO IUTepaTypy;

- pPa3BUTHS I[O3HABATENIBHBIX CHOCOOHOCTEM M AKTUBHOCTH OOYYaIOLIUXCS: TBOPYECKOM
MHHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE CaMOCTOSITEIBHOCTH  MBIIUIEHHUs, CIOCOOHOCTEH K  CaMOpas3BHUTHIO,
COBEpUICHCTBOBAHUIO U CAMOOPTraHU3AIINY;
- (hopMupoBaHHst OOIIMX U MPO(PECCHOHATBHBIX KOMIIETEHIUHA
- Pa3BUTHIO UCCIIEIOBATEBCKUX YMEHUN
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CamocrosTenbHas padoTa sIBISETCS 003aTeIbHOM TSl K&KA0T0 00Y4aroIerocs
DopMbI CAMOCTOATEILHO PadoThI

[ToaroroBka MHAMBUAYAIbHbBIX 3aJaHUM:
-HamcaHue 3cce,
-IOATOTOBKA aHAJTUTHYECKOTO OTYETa;
-paboTa B 3JIEKTPOHHOI 00pa30BaTENbHON CPEIE;
-CaMOCTOSTEIbHOE BBIMOJHEHHE TPAKTHUECKUX 3aJaHUi pPEenpOAYKTHBHOIO THMNA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa mPeIIPOSTKHBIX PEIICHUH.

CamocTosiTenbHas paboTa sBiIsieTcs 00s13aTeNIbHOM IS KaX10ro 00y4aromerocs.

10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYHIECTBJIEHHUS 00Pa30BaATEILHOIO
npouecca no AMCUMILVInHE (MO1YJII0):

Y4yeOHbIC 3aHATHS MO JAUCHUIUIMHE «TEeXHOJIOTMH OOCITYXKUBaHHS B  HHIYCTPUHU
TOCTEIPUUMCTBA» MPOBOJATCS B CICAYIOIIUX 00OPYIOBAaHHBIX YYCOHBIX KaOMHETAX, OCHAIICHHBIX
COOTBETCTBYIOIIUM 000pY/IOBaHUEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSL IPOBEJICHUS IPAKTHUYECKUX 3aHATHH C IEPEYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHII 110
TUCIAIIIINHE

000pyT0BaHUS
3aHsTHS JIEKLHOHHOTO yueOHast ayJUTOpHs, CIIeUAIN3UPOBaHHAs yaeOHass MeOenb
THUIIa, TPYIIIOBbIE U TCO: BUJICOIIPOECKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BU/JICOTIPOEKIIMOHHOE 000PYy/J0BaHKE
KOHCYJIbTAIINH, TEKYIIUN | TOCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOro | yyeOHas ayAuTOpus, clieualu3upoBaHHas yueOHas meOelb
THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE

JI0CKa
KOMIIBIOTEPHBIA KJIACC, CMENMaTu3upOBaHHas ydeOHas Mebenp
TCO: BuaeonpoeKMOHHOE 000PYIO0BaHUE, aBTOMATHU3UPOBAHHBIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBHIO BBIXOJa B

MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHYI0  ceTh  "MHTepuer"
JIOCKa

TPEHUHT-CTYAMSI TOCTENPUUMCTBA, CHEIHAIN3UpOBaHHas y4yeOHas
mebenb

TCO: Bunaeonpoeknnonnoe o0opyIoBaHNE
ABTOMaTH3UpPOBaHHBIE paboyMe MecTa CTYJEHTOB - 3 MedTa ¢
BO3MO>KHOCTBIO J0CTyTIa B MH(OPMaLIMOHHO-
TEJIEKOMMYHUKALHOHHYIO CETh «HTEpHET)
NutepakTuBHas JIOCKQ|

MOV, noyroyku - 11 mtyk, Wi-Fi, Tenedon, cTolika,
Tpenunrosast croiika-peceniud. OOOpyIOBaHHBI TPEHUHIOBBIN
TOCTUHUYHBI HOMEP

CamocTosTenbHas paboTa | TOMeIlIeHre AJIsi CAMOCTOSTeNIbHON paboThI,

00yyaromuxcs crienanu3upoBanHas ydeOHas mebens, TCO: BUACONPOESKIIMOHHOE]
o0opysoBaHue, aBTOMAaTU3UpOBaHHbIE paboune MecTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(POPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 10CKa;

[Tomemienue A CaMOCTOSITENBHOW paOOThl B YWUTAIBHOM 3alie]
Hayuno-TexHn4eckoi O6ubaMoTEKU YHUBEPCHUTETA,
CHelMalu3upoBaHHas y4yeOHas MeOelb aBTOMAaTH3WPOBAHHbIE
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pa6oqne MeECTa CTYACHTOB C BO3MOXHOCTBIO BBIXO/4|

MH(POPMALMOHHO-TEIEKOMMYHHUKAITHOHHYIO
WHTEpaKTUBHAs JOCKA

CCTh

«HTepHETY,
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