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1. AxHOTauMs IUCUMUILIAHEI

Jucuunnmza «Opranuzauus MIPOU3BOJCTBEHHO-TEXHOJIOTNYECKHUX IIPOLIECCOB
TOCTHHUYHOTO MPEINPUATHS» SBISETCS  4acTbi0 MEepBOro OJOKa MporpaMMbl OakaiaBpuaTa IO
HarpaBjeHuto noarotoBku 43.03.03 «octuHMYHOE nemo» npoduiab «[ OCTHHHYHBIN OU3HECY» H
OTHOCUTCSI K ODJICKTUBHBIM JUCHUIUIMHAM  YacTH TMPOrpaMMbl, (GopMHpyeMas y4aCTHUKaMHU
00pa3oBaTeNbHbIX OTHOIIEHUN YaCTH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHMM aucuuIuinH  «Mcropusy,
«Dunocopus», «MHOCTpaHHBIN S3bIK», «DPuznyeckas KyiabTypa H crnopt», «HHOBarmum B
npodeccuoHaNbHOM  JeATenbHOCTHY, «MeHnemxmeHT», «MHopmalonHoe obecrieueHue
npoeCcCHOHATBHON  JEATeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO U PECTOPAHHOIO Jena», «YMpaBlIeHHE pecypcaMH U MOAPA3ACIICHUSIMU
IpeInpusITHA chepbl TOCTCIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS», «BTOPON HHOCTPaHHBIA S3BIK
B Npo(ecCHOHANBbHON NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTUS TypusMmay, «MHIycTpus
Typu3Ma U roctenpuuMcTBa B Poccuu u 3a pybexom», «TeXHOIOTHU 00CTY)KUBAHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B  TOCTUHUYHOW  JEATEIbHOCTH», «BBegeHMe B TEXHOJOTHUIO
00CITy>)KUBaHUS.

JlucuuniauHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETCHIIUH BBIMTYCKHUKA:

[IKYB - 2 CnocobeH OpraHu3oBbIBaTh W KOHTPOJIUPOBATH IPOU3BOJICTBEHHO-
TEXHOJIOTHYECKHE MPOLIECCH U MX KaueCTBO B c(hepe rocTenpuUMCTBA B HACTH:

I[IKYB - 2.1. Opra#u3oBbIBacT MPOHU3BOJCTBEHHO-TEXHOJOTHYECKUE  IMPOLECCHI
TOCTUHUYHOTO MPEINPUSITUS COTTIACHO HOPMATHUBHBIM TPEOOBaHUSIM

[IKVYB -2.2. O6ecnieunBaeT KauyeCTBO MPEAOCTABICHHUS TOCTHHHYHBIX YCIYT, B TOM YHUCJIE 32
CYET MPUMEHEHHS] COBPEMEHHBIX NIEPCOHAT-TEXHOJIOTUN

[IKYB -2.3. Opraau3yeT KOHTPOJIb KadecTBa peaH3allMd TEXHOJOTHYECKUX IPOIECCOB
COTJIACHO HOPMATHBHBIM TPEOOBAHUAM U pa3pabOTaHHBIM CTaHIapTaM

I[IKVYB — 4. CiocobeH opraHu30BbIBaTh U KOHTPOJIUPOBATH PabOTy 1O 00ecTIedeHNI0 Oe30acHOCTH
TOCTUHHUYHOI'O IIPCAIIPUATHA.

[IKYB — 4.2. OpranusyeT u KOHTPOJHMPYET MPOU3BOJICTBEHHO-TEXHOJOTHYECKHE IPOIECCHI
TOCTUHUYHOI'O NPpEANIPUATHA COTJIACHO CAHUTAPHO-3IIUACMUOJIOTHICCKUM Tpe6OBaHI/IHM.

B dactu ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3alMel M TEXHOJIOTMH
o0CyXMBaHUSI TMOTpeOUTENe TOCTUHHYHBIX YCIYT, AWCIMILUIMHA PACKPBIBAET CIEAYIOIIUE
TeMaTH4eCKHUEe OJIOKHU:
1.Opranun3anueil 1 TEXHOJIOTHEN OKa3aHHUs FTOCTUHUYHO-PECTOPAHHBIX YCIIYT 03/10pPOBUTEIBHBIX U
KypopTHbIX ['K:

- COBPEMEHHOE COCTOSHUE N'OCTUHUYHOW UHYCTPHUH,

- KOHKYPEHTOCIIOCOOHOCTh TOCTMHUYHBIX YCIIYT;

- (ppaHUAI3UHT B TOCTENIPUUMCTBE;

- HOpMaTUBHbIE OCHOBBI O0ECIIEUEHNUsI KayeCTBa FOCTUHUYHO-PECTOPAHHBIX YCIYT
037I0pPOBUTEIBHBIX U KypopTHBIX ['K;

- OPraHM3alys U TEXHOJOTUH TOCTUHUYHON JeATEIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHH B
TOCTUHUYHOH JEATEIBHOCTH;

- KOPIIOpaTUBHAsA 3TUKA U KyJIbTypa FOCTHHUYHO-PECTOPAHHOTO KOMILJIEKCA,;

- OCHOBHBIE 3KOJOTMYECKHE MPUHIUIIBI pAOOTHI COBPEMEHHOT'O OTEJIs], SKOJIOTHYECKHUE CTaHIapTHl,
- COBpEMEHHbIE TPEOOBAaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCaM IO cepTU(UKAINU
«Xansnb- ppenmy», «YaiiHa -ppeHanm»;

2. OCHOBaMH TTPOU3BOICTBEHHO-TEXHOJIOTHUECKON JICATEIIEHOCTH 03I0POBUTENBHBIX H KYPOPTHBIX
I'K:
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- TEXHOJIOTUU TPOEKTUPOBAHUS OPraHU3alMOHHON CTPYKTYpbl TOCTHUHHIIBI, (DYHKIIMOHAIbHbBIE
MPOLIECCH TOCTUHUYHEIX KOMILIEKCOB B ACY;

- TEXHOJIOTHH CIYKOBI yIpaBiieHus: HOMEpHBIM (oHa0M rocTunuisl (Rooms division);

- TEXHOJIOTHH CITYXObI Iprema u pa3menienus (Front office);

- ucnons3oBanue ACY Juis BeIeHHUS NEIOMPOU3BOJICTBA OCYIICCTBICHUS B3aMMOJICHCTBHE CO
CiIy)0amu;

- (QopmMupoBaHHE CHUCTEMbl OH3HEC-TIPOLECCOB, PErJaMEHTOB M CTaHJAPTOB T'OCTUHUYHOIO
KOMILIEKCA,;

- TEXHOJIOTHH CJIY>KObI TOCTUHHUYHOTO X03stiicTBa (Housekeeping);

- ucnonb3oBanue ACY JluOpa i BeACHUS JASIOMPOU3BOJICTBA OCYIECTBICHUS B3aUMOJICHCTBHE
CO ciyx)06amu;

- (hOpMUPOBAHUE CHCTEMbI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTAH/IAPTOB CIIY>KObI TOCTHHHYIHOTO
xo3stiictBa (Housekeeping);

3. OpraHu3anusi KOHTPOJIE U OLEHKU BBIMOJHEHUS TEXHOJIOTMYECKUX MPOIECCOB TOCTUHUYHOIO
IPEIIPUITUS

- ompeneneHue GopM M METOJOB KOHTPOJS OWM3HEC-TIPOIECCOB CIIYKOBI YIPaBICHUS HOMEPHBIM
donIOM.

- pa3paboTka suctoB oueHku U KPI ciy:x0si;

- TEXHOJIOTUH YIIPABJICHUS, TPEIYNPEKICHUS U Pa3pelICHUs] MEKINYHOCTHBIX U MEXTPYIIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH 00ecIieueHus: 6€30MacCHOCTA TOCTUHUYHBIX YCIyT

4. TexHonoruu obecriedeHusi 0e30MaCHOCTU TOCTHHUYHBIX YCIYT 03J0POBUTEIBHBIX U KYPOPTHBIX
I'K:

- TpeboBanus O6ezonacHoctu nepconana CIIuP u Xayckunusr,

- IPOU3BOJICTBEHHBI KOHTPOJIb CITY)KOBI XayCKHUITHHT;

- npuHIMnbl XACCII B opranuzanuu ciyx0s1 nutanus I'K;

- caHUTapHoO-3MHJeMuonorndeckas OesomacHoctb ['K — coBpemenHble TeHIeHIUU. [IpOTOKOIBI
0€e30MMacHOCTH,

- ay/IUT OILIEHKH KadecTBa u 6e3omnacHoctu ['K.

OOmast TpymoEMKOCTh OCBOCHUS JWCIMILIUHBI COCTaBsieT 22 3a4éTHBIE €IUHUII, 792
yaca. [IpenonaBanve TUCHUIUTMHEI BeaeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MIPOJIOJDKUTENLHOCTRIO 18 Henenb nist ouHoit ¢opmbl oOyuenust u Ha 3, 4 u 5 Kypcax B 6,7,8,9
cemecTpax A 3a04HOM (GopMbl OOyueHHUs M MpeaycMaTpUBAeT MPOBEACHUE YUEOHBIX 3aHITUN
CIICTYIOIINX BUJIOB:

KOHTaKTHasl paboTa C Mperno/iaBaTeieM:

- IEKINH: JICKITUU-00CYKACHUS, TIPOOJIEMHBIC JICKIIUH,

- MPAKTUYECKUE 3aHATUS: 00CYXKIEeHHWE MPOOJIEMHBIX CUTyalud, 0OCYyX IEeHHE KEHCOB, MacTep-

KJlacc; paboTa B MajbIX Ipylmax, padoTa B MallbIX TPYIIIAX HAJ MPOCKTHBIMU TPEIOKCHHISIMH,

pelIeHNE KEWCOB

- TPYNIIOBBIE ¥ HHIUBH/TyaIbHbIC KOHCY/IbTAIIHH,

- caMOCTOsITeNNbHAs paboTa 00y4YarOIINXCA.
[TporpaMMoii TipeIyCMOTPEHBI CIICAYIONINE BUBI KOHTPOJIS: TEKYITUH KOHTPOJIb YCIICBAEMOCTH B
dbopMe arTecTali: OTYETOB, 3alIUTHl TPYNIOBBIX MPOEKTOB, TECTUPOBAHUSA M MPOMEKYTOUHAS
aTrrecranus B popme 3auera (5-blif , /-0l ceMecTpbl); SK3aMeHOB (6-0ii, 8-0if cemecTphl) — ouHas
dopma; 3adera (6,7 cemecTpa) sK3aMeHOB (8-0ii, 9-0if ceMecTpbl) — 3a0uHas hopma

OCHOBHBIE TTOJOXEHHUS JTUCIUIUIMHBI JTOJKHBI OBITh HCIIOJIB30BAHBI B JIaJbHEHIIEM TIpH
W3YYCHUU CIEYIOIINX JUCIUTIINH:
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- [IpaBoBoe o0OecnieueHre Typu3Ma U TOCTEPUUMCTBA;
- [IpaBoBOe obecnieueHne NpoeccCuoHaTbHOM eI TETLHOCTH,
- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- @opMHUpOBaHNE TOCTUHUYHOTO ITPOJIYKTA.
2. IlepeueHb MJIAHHPYEMBIX Pe3yJbTATOB O00Y4YeHHs] MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHbIEe € NMJIAHHNPYEMbIMHM Pe3yJbTATAMH OCBOEHHSI 00pa3oBaTe/LHOI

NPOrpamMmbl
Ne Hupexce [Inanupyemble pe3ynbTaThl 00yUCHUS
M | xoMnerenum (KOMIIETEHIIMY UJTU €€ YaCTH)
IIKYB - 2 Cnocoden OPraHu30BbIBATH U KOHTPOJIMPOBATH

NPOM3BOJACTBEHHO-TEXHOJIOTHYECKHE IMPOLEecChl M HX KadecTBO B
cepe rocrenpuuMcTBa B YaCTH:

I[IKYB - 2.1. Opranu3oBbIBacT MPOU3BOJICTBEHHO-
TEXHOJIOTMYECKUE IIPOLECChl TOCTUHUYHOIO MPENIPUATUS COTJIACHO
HOPMAaTUBHBIM TPEOOBaHUSIM

[IKYB -2.2. OOecneunmBaeT  KauyecTBO  MPEJOCTABICHUS
TOCTUHUYHBIX YCIYT, B TOM YHCJE 3a CUET NMPUMEHEHHUS COBPEMEHHBIX
MEPCOHAI-TEXHOJIOTUI

I[IKYB -2.3. Opranu3yer KOHTPOJb KadyecTBa pealu3aluu
TEXHOJIOTUYECKHUX TPOIIECCOB COIJIaCHO HOPMAaTHUBHBIM TpPeOOBaHUSM U
pa3paboTaHHBIM CTaHIAPTAM

INKYB -4 Cnoco0eH oOpraHM3oBBIBATH H KOHTPOJHPOBATH padoTy mo
o0ecnevYeHHI0 0€30MaCHOCTH TOCTHHHYHOI0 MpeanpPUusTHS.

[IKYB - 4.2. OpraHm3yeT ©u KOHTPOJHPYET IMPOU3BOJICTBEHHO-
TEXHOJIOTHYECKUE  ITPOLIECCHI TOCTUHUYHOTO  TPEINPUATHS  COTIACHO
CaHUTaPHO-3IUIEMHUOIOTHUYECKUM TPEOOBAHUSIM.

3. «Mecto aucuunaunsl (MoayJisi) B crpykrype OIIOI».

Huctunnuna «Opra"nuzanusi MPOU3BOJCTBEHHO-TEXHOJOTUYECKUX TMPOIECCOB TOCTHHUYHOTO
OPEINPUATHSY OTHOCUTCS K 00S3aTeNbHBIM JUCIHHUILUIMHAM BapHATUBHONW YacTH  MPOTPaMMBbI
OakamaBpuata 1O HampapieHuto noarotoBku 43.03.03 «octuHuyHOE Jnen0» TPOdUIH
«["OCTHHHYHEBIN OU3HECY.

N3yuenne pmaHHOW JUCHUIUIMHBI OasWpyeTcss Ha 3HaHWW auciuiuimH  «McTopusy,
«Dunocodus», «MHOCTpaHHBIA 3bIK», «Du3nyeckas KynabTypa u crnopT», «l/HHOBammu B
npoeCCHOHAIBHONW  JIeaTeNbHOCTHY,  «MenemkmenTty, «udopmanmonnoe  obecrneueHne
npodecCHOHaNbHOM  AesaTenbHOCTH», «OpraHu3alMOHHBIE W TEXHOJOTUYECKHUE  OCHOBBI
TOCTHHUYHOTO W PECTOPAHHOTO Jeia», «YTpaBJICHHE pecypcaMH W  TOAPA3ACICHUSIMI
OpeanpusITHiA chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS», «BTOpOl HHOCTPaHHBINA S3BIK
B MpodeCcCHOHATBHON MESITeNbHOCTH», «[€HIEeHIMH pa3BUTHUA TypU3Ma M TOCTEIPHUMCTBA B
Poccun u 3a pybexom», «TexHomoruu oO6CcIyKUBaHUs B Typu3Me», «BUAbl U TEHICHIIMHA Pa3BUTHS
Typusm», «bU3HEC-TNIaHMpPOBaHWE B TOCTHHUYHOW JEATEIbHOCTHY», «MHAyCcTpus Typusma u
rocrenpurMcTBa B Poccun u 3a pyoesxom», «BBelieHre B TEXHOJIOTUIO 00CTYKUBAHUS.
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OCHOBHBIC TOJIOKCHUS TUCHHUIUIHHBI JOJKHBI ObITh HMCIOJB30BaHbI B JAlbHEUIIIEM IMPU
HN3YUCHUU CIICAYIOIHNUX JUCHHUIIINH:
- [TpaBoBOE OOeceueH e TypU3Ma U TOCTEIPUUMCTBA;
- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- dopMUPOBAHHE TOCTUHHYHOTO MIPOAYKTA.
4. O0beM JAUCHMILIAHBI (MOAYJisi) B 3a4YeTHBIX €IMHMIAX C YKa3aHHEM KOJHYeCcTBa

aKaJleMHYeCKHX YacoB, BBIIEJEHHbBIX HAa KOHTAKTHYK PpPadoTy o0y4yammuxcsi ¢
npenojgaBareieM (M0 BHIAM Y4eOHBIX 3aHATHI) M Ha CaMOCTOSITEIbHYW padoTy
00yYarIMXCs

OO01mast TpyA0eMKOCTh TUCIUTUIMHBI COCTaBISIET 22 3a4eTHBIX eauHuly 792 akai.4acos.
(1 3ayeTHas egUHUIIA COOTBETCTBYET 36 aKa/IEeMUYECKUM YacaM)

st ounoii opmbl 00yuenus:

Bunb yaeOHOM e TeIIBHOCTH CemecTphbl

Bcero 5 6 7 8
KonTakTHasi padoTa 00yuyalommxcsi, B TOM 352 92 74 112 74
qucie:
3aHsATHS TEKIMOHHOTO THIA 156 34 34 54 34
3aHATUS] CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTryeckue 3aHATHS 180 34 16 34 16
CemuHapsbl
IIpakTnyeckasi moAroToBKa 72 18 18 18 18
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
®opmMa NPOMe:KYTOUHOI aTTecTalNu 8 3a4eT | dK3aMeH 3a4er 9K3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTeIbHas1 padoTa 440 124 106 176 34
OO61as TpyA10eMKOCTh gac | 792 252 216 216 108
> 22 6 5 8 3

st 3a09noi popmbl 00yueHus:
Bunsr yaeOHOIM nesTeNbHOCTH Kypcsi

Bcero | 6 7 8 9
KonTtakTHasi padoTa o0y4yamoumuxcs 92 16 24 28 24
B TOM YHCIIE!
3aHATHS JTEKIIMOHHOTO TUTIA 38 6 10 12 10
3aHsTHsI CEMUHAPCKOr'0 TUIIA, B TOM YHCJIE! 38 6 10 12 10
IIpakTiueckue 3aHATHS 38 6 10 12 10
CemuHapsl
[IpakTueckas NOJAroToOBKa 16 4 6 6
JlabopaTopnbie pabOThI
Koncynpranuun 8 2 2 2 2
DopmMa NPOMEKYTOYHOIH aTTeCTalMH 8 3ayer 3ayer 9K3aMeH | 2K3aMeH
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(3aueT, IK3aMeH) 2 2 2 2
CamocTosiTe1bHas1 padoTa 700 92 264 296 48
OO01mas Tpy10eMKOCTh 792 252 216 216 108
Jac 3.¢. > 3 3 9 >
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5. Copepxkanue AUCHUIVIMHBI (MOAYJisl), CTPYKTYPUPOBaHHOe MO TemMaMm (pa3aejaM) € YKa3aHHeM OTBeIeHHOr0 HAa HHUX KOJUYeCcTBa
aKaJeMH4YeCKHX YaCOB M BUA0B y4eOHBbIX 3aHATHI, MpeaycMAaTPUBAIOLIee HAJINYNE PAKTUYECKON MOAT0TOBKHU

OuHoe oTaeaeHHEe
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5
(2]
; 2
. o 2 5
HanMeHoBaHue TeM JICKIMA, IPAKTUYECKUX | E E ol & o
Haumenosanue 2 = . o o g| E e
pasniena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 E g & ~| < 3]
o
npaxktudeckas noaroroka, CPO 2 | g z | E S| E|lg| E¢ g B g
£ = S T gl E| &) E] S| E| = &
o 5 0 3 = 5 o o o 5} o
= = 0] = & = o ol = = Q =
=4 9} = O 5 ) A ) = ) < )
Z = g = ) T ) 5| | = )
o A © I3} o = o a, o = o = o
=g | & ARIRIE- IR -
® & £ S g = =
S - = < = < Sl = 5 s < <
E = g | = sl 2| & 2] & 2| ~ =
=5 = s 5 S| 2l 8| & 2| 2|9 2
s o Qo (=" Qo 5 Q < Q ) Q a9 Q
S IR=I S = S} OB | B|®B | <] B| 0O (S
Paznean 1. 1.1. CoBpemenHoe cocrosiuue | 4 JIEKITUHI o0cyxIeHne 10 | Anamm3
Opranu3anus ¥ | TOCTUHUYHOMN UHIYCTPUHU 00CyX/1eH! poOJIEeMHBIX CaiToB:
TE€XHOJIOTUH 1 CUTyaruin Poctypus
B 12K 6 4 6 2 | m 10 | vp,
FOCTHHIIHO- .2.KoHKypeHTOCTIOCOOHOCTD npobIeMHa : paKTHUECcKas MitHicTe
PECTOPAHHbBIX TOCTUHUYHBIX YCIIYT ST ICKIUS 1'[60I[1“0T0BK8. pcTBa
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HaumenoBanmue
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OHTPOJIbHAS TOUKA TYET
P npyrue
1.4.HopMaTUBHBIE OCHOBBI 00ECIICUEHUS] 6 | npobnemu | 6 00CyKIeHHEe 10 [MCTOYHHK
KaueCcTBa TOCTHHUYHO-PECTOPAHHBIX YCIYT ast JIeKU U KelcoB M
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K:
KontponbHas Touka 2 4 OTYeT 10
1.5.0Opranu3zanms ¥ TEXHOJIOTUH 4 | mpobsemMH | 6 [IpakTnueckas 10 | [Moaroro
TOCTUHUYHOM JeSATEIbHOCTH; ast JIeKUus MOATOTOBKA BKa
WHHOBAIIMOHHBIE TEXHOJIOTHH B o0cyxIeHne OTYETOB
TOCTUHUYHOMU JeATEIbHOCTH MPOOIEMHBIX u
CUTyaluin IIPOEKTH
BIX
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 9 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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1.6. KopmopartuBHas 3THKa U 4 | akagemu4 6 [IpakTnueckas 10
KYJIbTYpa TOCTUHUYHO-PECTOPAHHOIO eckas MIOArOTOBKA
KOMILJIEKCa JIEKIUSA paboTa B MaJbIxX
rpymmax
o0cyxIeHne
KENCOB, MacTep-
KJ1acc
KOHTpOJIbHASI TOUKa 3 4 OTYeT 10
1.7. OcHOBHBIE JKOJIOTUYECKHE 4 | mpobnemH | 4 [IpakTnueckas 10
HOPUHIUIBI PAa0OTHl COBPEMEHHOTIO OTEJIS. ast JIGKLUS MIOArOTOBKA
DKOJOTHYECKNE CTAHAAPTHI paboTa B MaJIbIX
rpynmnax Haj
MIPOCKTHBIMHU
MIPEIIOKEHUSAMU

®opwma nposenenust CPO

MIPEIIONK
€HUM Ha
OCHOBE
HOpMaTH
BHO
JIOKyMEH
TOB U
y4eOHBIX
rmocoouii
u
JIp.MCTOY
HHUKOB U3
CITMCKA
TUTEepaTy

pHI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 10 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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1.8. CoBpeMeHHbIe TpeOOBaHHS K 4 | mpobmemH | 6 | pabora B MaJbIX 14
TOCTUHUYHO-PECTOPAHHBIM ast JISKIIHs rpymnmnax
KOMILIEKCaM no cepruduxanuu
«Xamsnp-  ppenpnn», «Yaitma -
bpenm» U ApyrHe  CTaHIAPTHI
TO0OPOBOJIBHOM cepTUhUKALIUN
KonTponbHas Touka 4 4 3ammTa 10
TPYIIIOBOTO
MPOEKTa
Hroro 34 54 124
Koncynbranus 2 Jaca
[TpomexyTouHas aTTecTanus — 3a4eT 2 gaca
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 11 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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2.1. Texnomoruu npoekTupoBanus | 4 | akagemMu4 2 | paboTa B MaJIbIX 10 |[Toxmroros
OpraHU3aIlMOHHOM CTPYKTYpBI eckas rpymnmnax Ka
Paznen 2 TOCTUHUIIBL. JIEKIIAN OTYETOB U
OcHOBBI IIPOEKTHBI
HpoH3BOICTBEH 2.2 . DyHKIMOHAIEHBIE MPOLECChl | 2 | JIeKIHs — 2 [IpakTuueckas 10 |
Ho- TOCTHHHUYHBIX KOMIUIEKCOB B ACY o0cyx1eH HgﬂFOTOBKa MpeJIToKe
ue o0cyxaeHue o
TEXHOJIOTHYECK o 0% B HUH Ha
ol poor N OCHOBE
CUTyarui
e TeJIbHOCTH Y HOPMAaTHUB
0310pPOBUTENBH | KOoHTpOJIbHAS TOUKA | 2 Oryer 10 [HO
bIX U JIOKYMEHT
KypopTtHbIX 'K | 2 3 Texnomornu  cmyxObl  ynmpaBieHus | 4 | akagemud 2 | Pabota B ManbIx 10 |oBH
HoMepHBIM (oHgoM TrocTuHHIB (Rooms ecKast rpymmax yqe6Hmz<
division). JIEKLIAN mocooui
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 12 us 107
Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.4.Texuomorun  ciayx0Osl npuema u | 4 |akagemua | 2 | Ilpakrudeckas 8 m
pasmerienus (Front office) eckas MOJATOTOBKA JIp.ACTOYH
JIEKIU paboTa B MaJIbIX WKOB U3
rpymmax CIIUCKa
5 3 JTUTEpaTy
TECTUPOBAHUE pEI
KonTponbHas Touka 2
2.5. Ucnons3oBanne ACY nns Benenus | 4 | nekuus — 2 [IpakTruyeckas 8
JIEIOIPOU3BOICTBA OCYIIECTBICHUSA 00Cyx1€eH IIOAroToBKa
B3aUMOJICHCTBHE CO CITy)KOaMu ue paboTa B MabIx
rpymmax
2.6.DopMHpOBaHKE CUCTEMBI OM3HEC- 4 | mexmus — 4 | paboTa B MaJbIX 7
MPOIIECCOB, PETIIAMEHTOB JJIsI CTAaHAapPTOB o0cyxaeH rpymnmnax
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K ue
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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KonTponpHas Touka 3 2 OTYeT 7
2.7. TexHONOTMU CIYXOBl TOCTHHHYHOTO | 4 | JIeKIus — 4 [IpaxkTnueckas 7
xo3siicTBa (Housekeeping) o0CyXieH MOJITOTOBKA
ue paboTa B MaJbIxX
rpymnmnax
2.8.Ucnonp3oBanue ACY OIIEPA g | 4 | nekuus — 4 [IpakTnueckas 7 |Ilogroros
BEICHUS JeTOTIPON3BOICTBA o0CyXIieH MOJITOTOBKA Ka
OCYIECTBIICHUS B3aUMOJICHCTBHE  CO ue paboTa B MaJbIx OTYETOB U
ciyx0amu rpymnmnax MIPOEKTHBI
X
2.9. @opmupoBaHWe cHCTeMbl OusHec- | 4 | JeKuus — 4 Hpakrnyeckast 7 HPEIOKE
IIPOLIECCOB, PEIrVIAMEHTOB JIJId CTaHIapTOB 00CyKIeH IIOATOTOBKA HYH Ha
CITY>KOBI TOCTUHUYHOI'O X0351CTBa Hi Macrep-xinacce
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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(Housekeeping) paboTa B MaJbIx
rpyImmnax
KonrtponbHas Touka 4 4 3ammTa 7
MIPOCKTHBIX
IIPENIIOKEHU I
Hroro 34 36 106
[TpomexyTouHas aTTecTamus — YK3aMeH 2
Koncympramus 2
Pasien 3 3.1. Ompenencarie ¢opm wu MerofoB | 6 | mpoOiemH | 2 MacTep KJiacc 10
Opraumsanus KOHTPOJNIS ~ OM3HEC-TIPOIIECCOB  CIYXKOBI ast JIEKINH paboTa B MaJbIx
KOHTPOIS 1 yIpaBlIeHUST HOMEPHBIM (DOHIOM rpymnmnax
OEHKH 3.2. KoHTpOIb BHINONHEHHS cOTpyaHuKamMu | 6 | mpobmemu | 4 | Tlpaktudeckas 10

®opwma nposenenust CPO

OCHOBE
HOpPMAaTUB
HO
JOKYMEHT
OB U
yueOHBIX
nocoouu
u
JIP.MCTOYH
UKOB M3
CIHCKa
JUTEepary
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 uz 107

HaumenoBanmue
pasnena

BBINOJIHEHH S
TEXHOJIOTHYeCK
UX NPOLEeCCOB
0310POBHUTEJIbH
bIX U
kypoptHbIX 'K

HaumeHnoBanue TeM JIeKIUA, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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CranmapToB 00CITY)KUBaHHS U PErJIaMEHTOB ast ICKITUU MOJITOTOBKA
CIIy>KOBI IIpUEMa U pa3MeLIeHUs MacTep KJacc
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K paboTa B MaJIbIX
rpymnmnax
KonTponbHas Touka 1 4 OTUET 10
3.3. KoHTpoJIb BBINOIHEHUS COTPYIHUKAMHU 6 | mpoGiemn | 4 [IpakTnyeckas 10
CranmapToB 00CITY)KUBaHHS U PErJIaMEHTOB bI€ JICKIIUA MOJITOTOBKA
CJIy’KOBI TOCTUHUYHOTO X03s1iCTBa oOcyxieHue
(Housekeeping) 0310poBUTENIBHBIX U MPOOJIEMHBIX
KypopTHbIX ['K CUTyaluin
KEHCHI
3.4.KoHTpOJIb BHINOIHEHUS COTPYIHUKAMHU 8 | akamemmuu 6 [IpakTuyeckas 10
CrannapToB 00CITyXHBaHUS U PErJIaMEHTOB eckas MOJIrOTOBKA
CITY’KOBI IIUTAHUSI TOCTUHIUYHOTO XO3HCTBA TEKIIH o0cyxaeHne
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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(Housekeeping) MPOOJIEMHBIX
CUTyalHi
KoHnTponbHast Touka 2 OTYET 18
3.5.TexHonoruu ynpasJiieHUs 6 | mpoGsemn | 4 [IpakTnyeckas 18
KoH(pmKTaMu. OpraHu3amnus ast JIGKIINH MOJITOTOBKA
KOMMYHHKAITHOHHOTO MpoI1iecca ¢ oOcyxieHue
MOTPEOUTENIEM 03]I0POBUTEIIBHBIX U MTPOOJIEMHBIX
KYPOPTHBIX YCIIyT CUTyarui
KENChI
3.6. Pa3pabotka muctoB orneHkn U KPI 6 | npobmemH | 6 o0cyxIeHne 18
CITYKOBI ast JIeKUUU MPOOIEMHBIX
CUTYyalHil
KENCHI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 17 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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KonTponbHas Touka 3 4 OTYeT 18
3.7. MeTo/bl IPOBEICHUST TPSHUHTOB U 8 | mpobmemu | 6 oOcyxeHne 18
00y4deHus MepcoHana 03JOPOBUTENbHBIX U ast JIeKINH POOIEMHBIX
KypopTHbIX ['K CUTyaruin
KENChI
3.8. TexHonoruu obecrneyeHus 8 | mpobnemu | 4 oOcyxaeHue 18
0€30MMacCHOCTH TOCTUHUYIHBIX YCITYT ast JIGKIINH MTPOOJIEMHBIX
037I0POBHUTENBHBIX B KypopTHBIX 'K CUTyarui
KENChI
KonrponbHas Touka 4 6 3ammra 18
MIPOEKTHBIX
MPEIOKEHU N
Htoro o4 54 176

®opwma nposenenust CPO

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
. s | £ 2,
HammeHoBaHue TeM JEKIMiA, TPAKTUICCKUX | = E ol & o
Haumenosanue 2 = o o = g| E e
pasziena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g & “ |2 3]
[}
npaxkTudeckas noaroroska, CPO g z 5| g g E1¢g| E{ g| E =
z = S = gl E) & E] )| Z| = =
o) o) = 5] o) - o) o o)
= = O = & = o o = = Q =
= Q = (9] < () ) () = Q < ()
Z = g @ ) T ) S| A = )
o B © 15} o = =) a, o = =) : o
5 9 & o] " 2 &l & & 5| & & o,
w 9| B & = o| B| g| BE| a| | € E
S = < = = Sl = Sl = < <
= = @ = = = =) = 9 = ° =
25 = I~ o s Q| O Q| = o | © o
5 o Qo (=" =} 5 o < Qo o Qo =9 Q
o < O = S O|e|B| B | <O 0 S
[TpomesxyTouHas aTTecTanus — 3a4eT 2
Koncynbranus 2
Pa3znen 4 | 4.1. Cucrema 6e3onacHoct ['K 6 | npobGaemH paboTa B MaJbIX 4 [Toaroros
TexHoJsiornu ast JISKIUS rpymnmax Ka OTYETOB
o0ecnieyenust 4.2 Tet 5 6 5 A - 4 U
6e30MACHOCTH 2. Tpe OBélI;[I/ISIP es;)(naCHocm nepcoHana npoOJIeMH paKTHUECcKas MPOEKTHBI
FOCTHHHYHBIX nepconana CIIuP u Xayckunusr ast IeKIUs gOIll“OTOBKa X
yeayr paboTta B MasbIx peIoNRe
0310POBHTEJIBH l"py1;ll'l21X HUW HA
BIX u KCHCBI OCHOBE
KypopTHbIX I'K' | Koyrponbhas Touxa 1 4 OTYeT 4 HOpMaTHB
HO
4.3. . TIpon3BOJCTBEHHBIN KOHTPOJIb 6 JCKIIHS 4 JIeTIoBast UTpa, 2 JOKYMCHT
CITy>KObI XayCKUITMHT o0CyX1eH paboTa B MaJbIxX OB U
ue rpymnmax

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
< = g
HanmeHoBaHue TeM JICKIHIA, TPAKTHYECKUX | £ E ol &
Haumenosanue 2 = o o = g| E
paszena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g & “ |2
[}
npakTudeckas nmoaroroska, CPO g = £ | E g Elg| 2 g £
o = < = sl Z| &) S| E| m
o 5] el [5) < ) 5] IS 5] o
= = O = & = o o = = Q
= 9] = ) =] O 3 9] =) 9] ]
2 . 8 = o | @ T = S| A 5
) o o o — o a, o < o =
5 38 & 5] o A o o o = o
w 9| B & = o | 2| E| 2| E| E
S = < = = Sl = Sl = <
=, = “ = = = ° = [ = o
; 5 = < (=% s (S Y (=% T a| O
=R ] o ] [5) o < ] o ] =W
o < O = S O|e|B| B | <O 0
4.4. Tlpunnunel XACCII B opranuzanuu 6 | mpobnemun | 4 | pabora B MaJbIX 2
ciyx0bl1 mutanus ['K ast JISKIUs rpymnmnax
4.5. CaHUTapHO-3MTUAEMHOIOTHYECKas 8 JIEKIIUSI 2 [IpakTuueckas 2
6e3onacHocTh 'K — coBpemenHbIe 4 MOATOTOBKA,
TeHaeHIH. [IpoToKOoIBl 6€30MMacHOCTH. peleHne KeiHcoB
KontponbHas Touka 2 4 OTuer (keiichl) 2
4.6. TpeboBanus mo pa3paboTke macmopTa | 8 JEKLUs- 6 | pabora B MaibIX 2
6e3omacnoctu ['K o0cyxaeH rpymnmnax
ue
KonTponbHas Touka 3 4 Bammra npoekta 1 2
JTan
6 JIeKITHSI- 6 [TpakTryeckas 2
4.7. CoBpeMeHHBIE TEHICHIIMH OpraHu3alus o0CyX1eH MOJIrOTOBKA

®opwma nposenenust CPO

y4eOHBIX
mocoOuii u
JIp.UCTOYH
HKOB M3
CITHCKA
JUTEPATYP
Bl
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 20 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM

HaumeHnoBanue TeM JIeKIUA, MPAKTUYECKUX

=
=
=
<
; 2
= | E =5
= | & g| g o
HaumenoBanue = = " @ ) gl 3 8
paszena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g & “ |2 3]
[}
npaxkTudeckas noaroroska, CPO g z 5| g g E1¢g| E{ g| E =
z = S = sl Z| &) S| E| m =
o) o) = 5] o) - o) o o)
= = O = & = o = = = Qo =
= 9] = ) =] O 3 O = ) 3 9]
2 . 8 g /A > A T A = A 5 A
Q Q Q Q = Q (=% Q < o o
5 gl & o} =9 2 o | B =9 & g g Q.
= 9 E & = o | 2| E| 2| E| E E
S = < = = Sl = Sl = < <
= = @ = = = =) = 9 = ° =
; 5 = < (=% s (S Y (=% T a | O o
5 o Qo (=" =} 5 o < Qo o Qo a9 Q
» < O = S} OB | B|© | <] B| 0 (S
nporpamMm o0y4eHus TIepcoHasa ue MacTep-KJjiacc,
paboTa B MaJbIxX
rpymmax
4.8. AynuT OIICHKH KadecTBa U 8 JIEKIIUSI- 6 [TpakTuueckas 4
0€30MacHOCTH 03/J0POBUTEIHHBIX U o0cyxaeH MOJTOTOBKA
KypopTHbIX ['K ue paboTa B MaJIbIX
rpymnmnax
KonTponbHas Touka 4 3ammura mpoekTa 4 | 3amuTa nmpoekTa 4
Htoro 54 54 34
[TpomexyTouHas aTTecTamus — YK3aMeH 2
Koncympramus 2

3aouHas ¢popma
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 107

Bunbl yueOHBIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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< = =
> = PN N < = @)
HanmeHnoBanue HanmenoBanue TeM JICKIIUH, TPAKTUYCCKUX pa60T, ° % = m = = o &
pazzena nmabopaTopHEIX padboT, cemuaapos, CPC B 2 E . § . 5 w | H i (;i
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= | E 5| E = E| &l EV S| E| = E
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= ¢ o = g | el =24 S| | S =
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T c| £ | Elg|Elz Elg| £
T sl o 15 21 &1 Q| &y &| & 1S
S =) (5] < o =4
oIS = | © OB | BR|B | |8 0O|&
Pazpean 1. 1.1.CoBpeMeHHOE COCTOSIHUE TOCTHHUYHOH | 1 JIEKIUHU 12 | Ananus
Opranusauu WHIYCTPUHU o0cyX1eH CalTOB:
AU ust Pocrypu
TEXHOJIOTHH 12 K 5 1 3 3Ma,
OKA3IAHMS . OHKYPEHTOCIIOCOOHOCT ~ T'OCTMHUYHBIX geKL{I/II/I MHUHKCT
rocrunnuno- | YT 00CYyKICeH epcTBa
PeCTOPaHHBI i KYJIbTYpbI
Xycayr 1.2.®paHyall3uHT B TOCTENPUUMCTBE 1 | nexuws 8 |
03/10pOBHTE nenapTam
bHBIX U E€HTOB T10
Kypoptubix | KonrponbHas Touka 1 1 Otuer 6 mypusmy
I'K [PETMOHOB
1.4. HopmaTuBHBIE OCHOBBI 0O€CTIEUeHUS 1 | npoGnem 8 |
Ka4yeCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT Has ' hotelier
03JJ0pPOBUTEIBHBIX U KypOopTHBIX ['K JeKIus

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 22 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS

KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM =
=
<
; 2
g | E =3
= = ) Q
# 6 = = - - S| = o
HanmeHoBaHue TeM JIeKuil, MpakKTHYeCKUX padoT, o w @ o gl o &
naGopaTopHbIX pabot, cemuHapos, CPC g & = S g | I~
’ > S w " | = Sl vl 8| 5| a| = &
s | = Sl 218 =y €| = g
= == < = = o) o, o < = M =)
o O gl [5) < [5) 5] « [5) ) [5)
S S o | = S| x| e| =24 & 52| 8| %
=t ) = 1%} = 1%} 3 %) =) ) < O
Z o A = =y > @ = ) =1 ? > ?
0 o @ 5] Q = Q o, Q < o = o
5 8 & 5! . 2 & 5| &| &| & H &
= S| E | E sl 5| 2| 5| 2| 5| g| =
S I = < = < S| = 51 = < <
.| = E| = S| S| 2| 2| &y 2| S| E
z 5 & s | & S| a2l 8| & 2| 2] 9| «
s 2 8 o Q [5) <) =] <) o o | K o)
(S l={ S = e OB | BB || B 00| &
Kontponbnas Touka 2 1 OTYET 6 |pro; m
npyrue
HCTOYHUK
)5
1.5.0pranu3anus v TEXHOJIOTUH TOCTUHUYHON 1 | npobGnem 8 | Iloxgroro
JeATEeIIbHOCTH; MHHOBAITMOHHBIC TEXHOJIOTHH B Hast BKa
TOCTUHUYHOM JIeATEIIbHOCTH JIEeKIUs OTYETOB
16. K 1 8 |
.6. KopnioparuBHnasi 3tuka u K}llji?Typa aKageMu NPOEKTH
03JI0POBUTEIHHBIX U KYPOPTHBIX gecKast BIX
JICKIHA MPEeAJIONK
KOHTPOJIbHAs TOYKa 3 1 oTYeT 6 | CcHHMHA

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 23 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm =
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; i
R
E | £ =3
o = = Q Qm) o
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; = ,{ @ = S B o
» = o & D @)
paszena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 = . 3| =] & = =4 <
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5 S & o =9 A &l 5 8| g| & H =Y
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1.7. OCHOBHbIE 3KOJOTMYECKHE NPUHIUIIBI aKazeMu paboTa B MaJIbIX 8 | ocHOBe
paboThI COBPEMEHHOT'0 oTens qyeckast rpynnax Haj HOpMaTH
DKOJIOTHYECKHE CTaHAApPThI JeKIus IIPOEKTHBIMHU BHO
IPEI0KEHUAMHI JIOKYMEH
TOB
1.8. CoBpeMeHHble TpeOOBaHHS K npobnem | 1 paboTa B MaJbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Hast rpynmnax
no cepTudUKay «Xaisuib- GPEeHATN, JEKIUs
«HaitHa -ppeHaam».
KonTpoJsbHasi Touka 4 2 3amuTa NpoeKTa 6
HUroro 6 6 92
Koncynpranus 2 yaca

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 24 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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g | E ol 2
HaumenoBanue HanmeHoBaHue TeM JIEKIHI 0 2 = : : g & Q
L1, TPAKTUUECKUX PadOT, S z = M 2 S 3 &
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E o S | 8 5l &gl &y 3| 8| &)| 8
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o < O = | © OO | B| B || ©| 0| C
[IpomexyTouHas aTTecTanus — 3a4eT 2 yaca
Pasnen 2 2.1. TexHomoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MaJbIx 32 |Iloaroro
OCHOBLI OpTraHU3alMOHHOMN CTPYKTYpPBI TOCTHHHIIBI. rpymnmnax BKa
OyHKIIMOHATBHBIE MPOLECCHl TOCTHHUYHBIX OTYETOB
NPON3BOJCTB YHKI ACY por
CHHO- KOMIUIEKCOB B u
IPOEKTH
TEXHOJIOTUYE | KopTponpHas ToUka 1 2 OTYeT 28 |«
CKOii
nesiteabnocr | 2.2.TexHonoruu CITYKOBI ynpasienus | 2 | Jlekius 1 00CcyKIeHne 20 |MpeAIOK
n HOMEPHEIM ~ (oHAOM TocTHHMIEI  (Rooms - POGIEMHBIX CHUH Ha
o3noposuren | division). o0cyx e CUTyaluii OCHOBC
LHLIX I Hile HOpMaTH
BH
KYPOPTHBIX °
'K KonTponbHas Touka 2 1 TECTUPOBAHUE 28 |mokymen
TOB U
2.3.TexHosoruu ciyxO0bl IpreMa u 2 | Jlexuun 2 [TpakTnyeckas 36 Y4eGHBIX
pasmemenus (Front office) o3m0poBuTEnbHBIX HOJrOTOBKA

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 25 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
N 2
= | B =3
= = 5} Q
HaumeHnoBanue TeM JIEKIUH, 11 0 E = : : S|z e
, IPaKTUUECKUX PaboT, = o o =z g 3 &
naGopaTopHbIX pabot, cemuHapos, CPC g & = S g | I~
’ ’ S w " | = Sl vl 8| 5| a| = &
= = = s =l Q| =2y 2| = =
= 5 o = s E| & Z S| | m =
o O gl [5) < [5) 5] « [5) ) [5)
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= 3 & b} 9 A &l 5 8| g| & H S,
= & = 5 E | | 2| E al B g =
=5 = E < = < a < § < < <
= = ) = = = =) = 5 = $ =
=5 & s | & S| a2l 8| & 2| 2] 9| «
s 2 8 o Q [5) <) =] <) o o | K o)
o IR=IS] = | © OB | B|E|x|B]| 0O
u KypopTHbIX ['K paboTa B MaJIbIX nocooui
rpymmax u JIp.
K 3 1 40 WCTOYHHUK
OHTPOJIbHAS TOYKA OTYeT OB I3
CITUCKa
2.4.Vcnonp3oBaHue ACY nna  BegeHus | 2 | mpobuem | 2 [TpakTnyeckas 40 |nurepary
JIeTIOTIPOU3BOJICTBA OCYIIECTBJICHUS Hast MOJITOTOBKA bl
B3aMMOJICHCTBHE CO CITy:K0aMu TEKIUs paboTa B MaJbIxX
rpymmax
KourpoJsbHas Touka 4 2 oTYeT 40
HWroro 10 10 264
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Aucm 26 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI X TIPOBEICHHS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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= = o = s E| & Z S| | m =
o O gl [5) < [5) 5] « [5) ) [5)
= = o = & = o =y = = Q =
= o = Q =] Q 3 Q = Q & o
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g o al| © 3 9 ] 9 sl o & 9
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[IpomexyTouHas aTTecTanus — 3a4eT 2
Koncynpranus 2
3.1.®opmupoBaHue cucTeMbl OU3HeC- 2 |akagemu | 1 [TpakTrueckas 24
MPOIIECCOB, PETIIAMEHTOB JJIsl CTAHIapTOB Yyeckast MOJITOTOBKA
037I0POBUTEIBHBIX U KYpOpTHBIX ['K TeKIUs paboTa B MaJbIX
Pasnen 3 Tpynmax
Opranusai | goyrponpuas Touka 1 1 OTYeT 24
sl KOHTPOJIA
U OLEHKHU
one 3.2. TexHomormm  CIyKObl TOCTHHHYHOTO | 2 |akamgemMu | 1 [TpakTueckas 24 |Iloaroto
BBINOJTHEHH ST . .
xo3stiicTBa (Housekeeping) qyeckas MOJATOTOBKA BKa
TEXHOJIOTHY
CXHOJIOrIHE JCKIHST paboTa B MaJIbIX OTYETOB
CKHX
rpymmax u
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 27 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ mperoiaBaTesieM <
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MpPoLEeccoB 3.3. HUcnomws3zoBanme ACY Jlubpa mma| 1 |axamemu | 1 [TpakTuyeckas 32 |mpoekTH
03I0POBHUTEJ | BEJCHUS JEIONPOU3BOACTBA OCYIIECTBICHUS qyeckas MOJTOTOBKA BIX
bHBIX U B3aWMO/ICHCTBHE CO CITy>KOaMu JCKIIHS paboTta B MaJbIx IPEIITIOK
KYPOPTHBIX rpymmax CHHI1 Ha
I'K K 5 1 16 OCHOBE
OHTPOJIbHAS TOYKA OTYeT HOpMATH
BHO
3.4. ®opmupoBanume  cucTeMbl ~ OmsHec- | 2 |nmekums— | 1 | pabora B Mabx 32 |MOKYyMCH
IPOIIECCOB, PErJaMEeHTOB JJsl CTaHIapTOB o0cyxae rpymmax TOB
CITYKOBI TOCTHHHUYHOTO X03s1CcTBa HHS yqe6HH§
(Housekeeping) nocobuit
u
KonTponbHas Touka 3 1 OTYET 16 |ap.ucrou
HUKOB U3
3.5. Onpenenenue Gopm u METOAOB KOHTpoJsi | 2 | mpobnem | 1 [IpakTuueckas 32 S
OM3HEC-TIPOLIECCOB  CIIY:KObl ~ YIpaBlIeHUS HBIS MOJITOTOBKA
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 28 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI X TIPOBEICHHS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
N 2
s | 8 3
H = = = - - gl = o
auMEHOBaHHE HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, ; z o o =z S| 3 o
pasnena 71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © E - § < B «| = ﬁ (i
= 5 z| = S| 21¢Q| sy €| 8 2
S 5 81 5 S| 5] = 8| S| 5| 8| &
< - o Q
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HoMepHBIM  (onmom. Pazpaborka nucTOB JIEKINH o0cyxIeHne JTUTEPATP
oueHku 1 KPI ciyx0bl1. pOoOJIEMHBIX Bl
CUTYyalHil
KENCHI
3.6. TexHonorun ympasneHus, | 2 | mpobimem | 1 [TpakTrueckas 32
IPEyTIPEKICHUS " pasperieHus HbIE MOATOTOBKA
MEKINIYHOCTHBIX u MEKTPYTIOBBIX JEKIIUU o0cyxaeHue
KOH(JIMKTOB POOJIEMHBIX
CUTyaluin
KENChI
3.7. Texuomornu obecrieuenns OeszomacHoctH | 1 | akagemu 1 o0cyxIeHne 32
TOCTUHUYHBIX YCIIYT qyeckas MPOOIEMHBIX
JICKIITNH CUTYyalHil
KonTpoJsbHas Touka 4 2 3aiuTa npoexTa 32

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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<
; 2
=
E | £ =3
v = = . . g 2 o
Haunmenosanne HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, ; z o o =z S| 3 o
paszena naGopaTopHbIX pabot, cemuHapos, CPC 5 © é - S| | 5| «| = f ¢
£ 2 | E S| E|8Q| =4 | E 2
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(S l={ S = e OB | BB || B 00| &
Hroro 12 12 296
[IpomMexyTouHast aTTecTamus — IK3aMeH 2
Koncynpranus 2
Pasznen 4.1. Cucrema 0e3onacuoctu 'K 2 | mpobnem | 0,5 | pabGoTa B MajbIx IToaroron
4.«TexHoaor | 0370pOBUTEIBHBIX U KypopTHBIX ['K. Has rpymIax Ka OTYETOB
uu JIEKIUS u
NMPOJABUKEHH MIPOEKTHBI
a u | 4-2. TpeboBanus cucteMbl 6€30M1aCHOCTH 1 | mpobnem | 0,5 [TpakTrueckast X
peammzamuu | NCPCOHaNa CIIuP n XaYCKHHHH; " Has gOJIFOTOBKa npeIosKe
FOCTHHMYHO- | O3AOPOBHTEIBHBIX H KYPOPTHBIX JICKIUS paboTa B MaJbIxX ——
PeCTOPAHHBI Tpymirax OCHOBE
X YyCIyr u KCHCBI HOpMAaTHUB
NPOAYKTOB Konrponbnas Touka 1 0,5 OTYeT HO

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA V1 CEPBVICA» Auem 30 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI X TIPOBEICHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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o3noposuten | 4.3. [Ipon3BoACTBEHHBIN KOHTPOIIb CITYKOBI 1 nekius | 0,5 [enoBas urpa, JIOKYMEHT
bHBIX u | XayCKUIIUHT 03J0POBUTENBHBIX U KYPOPTHBIX o0cyxae paboTa B MaJbIxX OB U
kypoptubix | I'K HUE rpynmnax y4eOHBIX
o 44,11 XACCIT 1|0 1| 1 rocobuii 1

A. TTpuHIHIIBI B OpraHu3aIuu eKITUs pakThueckas . HCTOUH
CIIy’XObI MUTAaHUS O30POBUTEIHHBIX U MOATOTOBKA HKOB 13
KypopTHbIX ['K paboTa B MaJIbIX CITHCKA

Tpymnax IuTEepaTyp
4.5. CanutapHo-snuaemuoniornyeckas | 1 | Jlexkmus | 1 [TpakTrueckas bl
6e3omacHocTh 'K — coBpeMeHHbBIE TEHCHITUH. OJITOTOBKA
[IpoTokonbl G€30MacHOCTH 03/I0POBUTENBHBIX pelIieHue KerlcoB
u KypopTHbIX ['K
KoHTtposbHas Touka 2 1 Ortuer (keiichl)
4.6. TpeOomanusi mo pa3paborke macmopra | 1 | jekmus- | 1 | pabora B MayibIX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 31 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI X TIPOBEICHHS
KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM =
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<
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0€30MacHOCTH 03/IOPOBUTETBHBIX H KYPOPTHBIX obcyxe rpymnmnax
I'K HHUE
KonTponbHas Touka 3 1 | 3ammra npoekra 1
4acTh
4.7. CoBpemMeHHbIE TeHJEHIMH opraHuzauus | 1 | jexuus- | 1 IIpakTrueckas
IpOTrpaMm oOydeHus repcoHala o0cyxae MOArOTOBKA
03JI0pPOBHTEIBHBIX U KypOpTHBIX ['K HHE MacTep-Kiace,
paboTa B MaJbIxX
rpyImax
4.8. AyIuT OIEHKH KadecTBa M O€30MacHOCTH | 2 JIEKIAS- 1 [IpakTnueckas
03JI0pPOBUTEINBHBIX U KypopTHbIX ['K obcyxae MOArOTOBKA
HHUE paboTa B MaJIbIX
rpynmnax

© PI'yTuC
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

CMK PI'YTuC

Aucm 32 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM

HaumenoBanue HaunmeHoBanue TeM JICKIU#, MPAKTUIECKUX padoT,
paszena J1a00paTOPHBIX padboT, cemunapos, CPC

3aHATHS JISKITMOHHOTO THITA .
(I)opMa TIPOBEACHUA 3aHATUA

akazg. Yacos

[IpakTrueckue 3aHsTHS,
dopMa poBeJICHHS
CeMHHApBI, aKaJ.9aCOB
®dopMa poBeJICHHS
JlabopaTopHbie paboOThI,
®dopma mpoBeeHU
Koncynpramnmu, akas. gac

®dopma nposeaenns KoHcynbTauu

CPO, akang.gyacoB

KonTponbHas Touka 4 3ammura npoekra

|

3aiuTa npoexTa

®dopma nposeaenust CPO

Htoro 10

48

N

[TpomMexyTouHast aTTeCTalus — YK3aMeH
Koncynpranus 2

© PI'yTuC




6.

Ilepeuennb

y4eOHO-MeTOANYeCKOro

00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:

o0ecrmeyeHusl A

CAMOCTOAITEJIbHOH  paloThI

Ounoe omoenenue
Paznen Tema Y4eOHO-MeTONMYECKOe 00ecTieYeHre
NUCIAILINH §
BI =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 | Amanmus caiitos: Poctypusma,
Opranusamy | WHAYCTpUH IMuHHCTEpCTBA KYIBTYPHI; ACTITAPTAMEHTOB
IO TYPU3MY PETHOHOB; CETEBBIX
AU
KoHKYpeHTOCTTIOCOOHOCTh TOCTUHHUYHBIX YCIYT 10 roctunmIEBIX orepaTopoB
TEXHOJIOTUH www.hotelier.pro
OKa3aHU4 ®dpaHYali3uHT B TOCTCIPUUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHBI HopmaTuBHBIE OCHOBBI O0ECIEUeHUs KadecTBa 10 | 1.I'OCTH#y, ITocranoBnenue
X yeIIyr TYPUCTCKUX W TOCTHHHUYHO-PECTOPAHHBIX YCIYT [IpaBurtenscTBa Poccuiickoti denepanuu
03JI0POBUTEIBHBIX U KypopTHBIX ['K Ne 1860 «IlomoxxeHune o KJIACCH(PHUKALAN
O3A0POBHTC TOCTHHHI] 2020, IIIT Poccumiickoii
JBbHBIX U KontponpHas Touka 2 10 Oenepatn Ne 1853 «[IpaBmna
KYPOPTHBIX MPEIOCTABIICHUST TOCTHHHYHBIA  yCIyT
'K 2020, «3aKoH 0 3allUTe mpaB
noTpeouTencin
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTHHHUYHOM 10 | 1.CemepkoBa JL.H. Texnomorus u
JIESTeTPHOCTH; WHHOBAIMOHHBIC TEXHOJOTHU B OpTaHU3aIH TOCTUHHYHBIX YCIyT:
TOCTUHUYHON JIEATENBHOCTH O03J0POBUTEIBHBIX Vuq./JL.H. CemepkoBa, B.A.bensxosa, T.H.
u KypopTHbIX ['K lepcroburosa u ap. - M.: HUL] UHOPA-
M, 2019. Pexxum JIOCTyTa
KOpHOpaTI/IBHaﬂ STHKa W KyJlIbTypa IOCTHHUYHO- 10 http://znanium.com/catalog.php?bookinfo=
pecTopaHHOro 03J0POBUTCIILHBIX nu 473650
KypopTHbIX ['K
KonrposbHas Touka 3 10
OCHOBHBIE 3KOJOTHYECKHE MpUHIMIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOT'0 OTeJsl DKOJIOTUYECKUE CTAaHIAPThI 2015 «Ycayru cpeacTB pa3MelleHus.
TpeboBanus SKOJIOTUYECKOU
CoBpemeHHbIE  TpebOBaHHMS K  TOCTHHWYHO- | 14 0€30I1aCHOCTH ¥ METObI OLEHKH)
pPECTOpaHHBIM KOMIUIEKCAaM M0 cepTH(UKAIUU 2. «Xamsb-ppenm», «Yaiina-
«Xamsme-ppenmnm», «YaitHa-GpeHaTn» U qpyrue penm.
CTaHIAPTHI JOOPOBOIEHOW CepTH(PHUKALINN
KOHTpOJIbHAs Touka 4 10
Pasnen 2 TexHONOTHH TPOCKTHPOBAHUS OpraHm3anuoHHow | 10
0 CTPYKTYpPbI TOCTUHHLIBI. 1. 3aiinea  H.A.  Ymparnernue
CHOBBI MEePCOHAIOM B TOCTHHHIAX: YueOHOe
IMPOU3BOACT DyHKIIMOHATbHbBIE IPOIECCHI roctuHUYHBIX | 10 |qoco6ue / H.A. 3aiiuea. - M.: ®opym:
BEHHO- Komiekcos B ACY HULl WH®PA-M, 2019. - 416 ¢
TEXHOJIOTUY http://Znanium.Com/
ECKOI KOHTpOJIbHAs TOUKa | 10 |2. 3aiiueBa H.A. MeHekMeHT B
cepBuce u TypU3Me: YuebHOE
ACHTEIRHOCT TexHonoruu CiryKObl YIPABIECHNS HOMEPHBIM 10 nocobue/3aiinesa H. A., 3-e wm3n., mom. -
A L M.: ®opym, HULL TH®PA-M, 2019. - 368
¢doumom rocrunuisl (Rooms division). :
03JI0POBUTE ¢.: http://znanium.com/
3. MosxaeBa, HT. M74
JIBHBIX H TexHojorun CIoy)Obl pueMa H pa3MelieHus | 8 o )
KypPOPTHBIX Front p Tloctunnyselil cepsuc: yuebnuk / H.I.
'K (Fron office) 03/TOPOBHTCIILHBIX 1 Mosxkaesa, I'.B. Pribauek. - M.: Anbda-M :
KypopTHbIX ['K



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
AUCLUITIIINH §
bl =
KOHTpOHBHaH TOYKa 2 8 | UHOPA-M, 2019. - 240 c.: un. + [om.
MaTepuansl [DNeKTpoHHBIN pecypc; Pe-
xuM octyma http://www.znanium.com].
Hcnone3zoBanne ACY mist BeaeHus 8 | 4. PomnonoBa H.C. Oprammszanus
JIEITOTIPON3BOICTBA OCYIICCTBICHUS TOCTHHHYHOTO Jena: YdeOHoe mocobue.
B3aMMOJICHCTBHE CO CITy)KOaMu CII6: Tpowmkumit  moct, 2014-352¢
[OnexTpoHHBI pecypc; Pexxum mocryma
®opmupoBaHue  CHCTeMbI  Ou3Hec-mpoueccos, | 7 | http://www.znanium.com.
PErIaMEHTOB JUIS CTAaHAAPTOB 03I0POBUTCIBHBIX U
KkypopTHbIX 'K
KOHTPOJbHAS TOYKA 3 7
TexHonmorun Ciy)XOBI TOCTHUHHYHOTO XO3SHCTBA | 7
(Housekeeping)
Hcnons3oBanue ACY JIubpa nnsa BegeHus 7 1. Moxaesa, HTI. M74
JIEJIOTIPON3BOICTBA OCYLIECTBICHUS loctuanunblil cepBuc: yueOHuk / H.I.
B3aUMO/ICHICTBHUE CO CIIy)KOamMu MosxaeBa, I.B. Pridauek. - M.: Anbdpa-M
: THOPA-M, 2019. - 240 c.: wn. + Jom.
®dopMmupoBaHHE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 7 MaTepHaibl [ JIEKTpOHHbIH pecype; Pe-
PCTIaMEHTOB st CTaHJapTOB CITyKOBI JKUM poctyma http://www.znanium.com].
TOCTHHHYHOTO X03siicTBa (Housekeeping) 2. Cemepkosa JLH. Texuonorust u
OpTaHU3aI TOCTUHHYHBIX YCIIyT:
Kontponsras To1ka 4 7 Vu./JI.H. CemepkoBa, B.A.benskosa, T.1.
[lepctobutoBa w nap. - M.: HHUI]
NH®PA-M, 2019. Pexum noctyna
http://znanium.com/catalog.php?bookinfo
=473650
Onpeneneare Gopm U MeToZ0B KOoHTpost Ousnec- | 10 | 1.3aiineBa H.A. YnpasieHue nepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B rocTuHMIax: YueOHoe mocobOue / H.A.
horIOM. 3aitnesa. - M.: ®opym: HULl UHOPA-M,
2019. - 416 c http://znanium.com/
KonTposs BBITTOTTHCHUS corpyanukamu | 10 2.3aiieBa H.A. MeHE)KMEHT B CepBHUCE H
CraHzaproB  OOCIHy)KMBAaHWS W PCIIaMCHTOB TypusMme: YdeOHoe mocobue/3aiimeBa H.
Pasnen 3 CITyOBI IIPUEMA M Pa3MEIEHUs A., 3-e w3n., mon. - M.: ®opym, HUI]
HNHOPA-M, 2019. - 368 c.
Opranmsau http://znanium.com/
1 KOHTPOIIA KonTponbHas Touka 1 10 | 3. Mosxaesa, HI. M74
1 OLICHKHU loctunnunelid cepBuc: y4yeOnuk / H.T.
BRITOJTHEHUS | KOHTpOJIb BBINOIHEHUS COTPYAHUKAMH 10 | Moxaega, I'.B. Pribauek. - M.: Anbda-M :
TeXHOJIOrMY | CTAHIapTOB  OOCIyXKMBaHMA W  PErJIAMEHTOB NHOPA-M, 2019. - 240 c.: un. + [om.
CCKIIX CITY’KOBI TIpHeMa | pa3MeIeHHs 03JOPOBUTEILHBIX MaTepuansl [ DNeKTPOHHBIH pecypc; Pe-
u kypoptHbiXx ['K xuM Jroctyna http://www.znanium.coml.
mponeccoB
03710poBUTE | KOHTpOIIb BBINOIHEHUS COTPY IHUKAMU 10 | 4.Cemepkosa JLH. Texnonorus n
JIBHBIX U CTaHAapTOB O6CJ'Iy>KI/IBaHI/IH u PEriIaMeHTOB OpraHu3anys TOCTUHUYIHBIX ycnyr:
KYPOPTHBIX ciryx0bI rocTuHUYHOTO X03s1icTBa (Housekeeping) Vu./J.H. CemepxoBa, B.A Bensxosa, T.U.
[epcroburosa u ap. - M.: HULl MTHD®PA-
I'K KonTponbHas Touka 2 18 M, 2019. Pexcuu xocTyna
TexHonoruu YIpaBJICHUS koH(puuKkTamu. | 18 Zt;g 6/ é%nan lum.com/catalog.php?bookinfo=
Opranu3anusi KOMMYHUKAIIMOHHOTO Tpolecca ¢ —
moTpeduTeneM yciayr
Pazpabotka nmuctos oueHk u KPI cimyx0b1 18
KonTponbHas Touka 3 18
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCLIUILINH §
BI =
Mertonsl TpOBEAEHUS TPEHUHroB U oOyuyeHus | 18
MepcoHajIa 03J0POBUTENBHBIX M KypopTHBIX 'K
Texnonmorun odecrnedeHus 6€30acHOCTH 18
TOCTHHHYHBIX YCIYT 03710pPOBUTEIIBHBIX U
KkypopTHbIX 'K
KonTtponsHaas Touka 4 18
Cucrema 0€30MaCHOCTH 03/I0POBUTENBHBIX U 4
KkypopTHbIX 'K
TpeboBaHMs CHCTEMBI OE30MTACHOCTH MIEPCOHANA 4
CIIuP u XayCKUNMHT 03J0POBUTEIBHBIX U
KkypopTHbIX 'K
KOHTPOJIbHAs TOUKa 1 4
IIpon3BOICTBEHHBIH KOHTPOIb CITYKOBI 2 | 1.JIpaktuka cepBuca B MHAYCTPHU
XayCKUIUHT TOCTEPUUMCTBA M Typu3Ma: YueOHoe
mocobue / C.C. CkoOkuH. - M.: Maructp:
[Mpuanunsr XACCII B opranuzanuu ciryxOsl 2 | HULL UHOPA-M, 2014 Pexum mocryna
Paznen 4. « | THTaHHS O3I0POBHTEIBHBIX H KYpOPTHBIX I'K http://znanium.com/catalog.php?bookinfo=
468869
Texnonoruu CaHuTapHO-3IHIEMUOIOTHIECKast 0€30IT1aCHOCTh 2 2. VIHIYCTPHA FOCTENPHIMCTEA °
obecrieyeHu I'K — coBpemenHbIe TeHaeHIUHU. [IpOTOKOITBI ) yerp p .
6 mpaktukyM / H.I'. Moxaesa, M.B.
"6 esomacHocTH Kamieako. — M. : ®OPYM : UHDPA-
C30IIACHOCT KourponbHas Touka 2 2 | M, 2016. Pexam nocryna .
u http://znanium.com/catalog.php?bookinfo=
TOCTHHHYHBI 545512
X yCIIyT
O3TI0OPOBHUTE | TpeGosauus MO pa3pabOTKe Mmacrmopra 2 1. beictpoB C.A.. - M.: OOPYM:
JBHBIX M | 6e30macHOCTH 03I0POBUTENBHBIX U KYPOPTHBIX NH®PA-M, 2019. - 432 c. - (Bwiciiee
KYPOPTHBIX I'K obpasoBaHnue. bakanaspuar).
'K [Onektponnslii pecypc; Pexxum moctyma
KonrponbHas Todka 3 2 | http://znanium.com/
2.IlpakTHka cepBUCca B WHIYCTPHUH
CoBpeMeHHbIE TEH/ICHIIMN OpTaHU3aLus IporpamMm | 2 rOCTENPUMMCTBA M Typusma: YuebHoe
0byueHus nepcoHaia nocobue / C.C. CkobkuH. - M.: Maructp:
AyIuT OIICHKH KauecTBa U 0€301aCHOCTH 4 HUL UIHOPA-M, 2019 Pexcum moctyna
YAHT Oft http://znanium.com/catalog.php?bookinfo=
03JI0pOBUTENBHBIX U KypopTHBIX ['K 463869
KonrponbHas Touka 4 3ammra IpoeKTa 4 |3 Mosxaesa, H.I. Wunycrpusa
rocrenpuuMcTBa : npakTtukym / H.T.
MosxaeBa, M.B. Kammeuko. — M. :
O®OPYM: HHOPA-M, 2019. Pexum
JoCTyTIa
http://znanium.com/catalog.php?bookinfo=
545512
3ao4Hoe oT/IC/ICHHE
Paznen Tema Y4yeOHO-MeTOAMYECKOE 00ecTieyeHne
JUCIUITIINH 5
BI ="
Pasnmen 1. CoBpemeHHOE COCTOSIHUE roctuHHYHOH | 12 | AHanm3 caiitoB: Poctypusma,
Opranmsary | WHAYCTPHI MuHHCTEpCTBAa KYyJIbTYpHI; JAENapTaMEeHTOB
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
BI =
aU KoHKypeHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIYT 8 [mo TYypHU3MY PETHOHOB; CETEeBBIX
TeXHOJIOTHH FOCTHHHYHBIX OTIEPATOPOB
www.hotelier.pro
OKasaHHs ®paHyall3UHT B TOCTEIIPUMMCTBE 8
T'OCTUHHUYHO
- KontponsHas Touka 1 6
PECTOPAHHBI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 8 | 1.I'OCTp#1, Ilocranoienue
X yciyr TYPUCTCKHUX U TOCTHHUYHO-PECTOPAHHBIX YCIIYT [IpaBurenscTBa Poccuiickoit @eneparum
03J10POBUTE Ne 1860 «[lomoxxeHne 0 KiIaccupuKaIim
JIBHBIX U KonrposbHast Touka 2 6 roctunani 2020, ITTT Poccuiickoi
KYPOPTHBIX ODeneparun Ne 1853 «HpaBHnaut
MPEI0CTaBICHNS TOCTHHUYHBIN YCIIyT
I'K 2020,, «3aKoH 0 3aIIUTe MPaB
noTpeduTencin
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTHHUYHOM 8 | 1.Cemepkosa JI.H. TexHosorus u
JIeITEIbHOCTH; MHHOBAIlMOHHBIC TEXHOJIOTHH B OpraHM3aIys TOCTHHUYHBIX YCIIYT:
TOCTUHUYHON JEATENBHOCTH O03J0POBUTEIBHBIX Vu4./JL.H. CemepxoBa, B.A.benskosa, T.H.
u KypoptHbix 'K lepcroburora u ap. - M.: HUI] UH®PA-
M, 2019. Pexum goctymna
KopnoparusHas 3THKA i kynptypa | 8 | http://znanium.com/catalog.php?bookinfo=
03/I0POBUTENBHBIX ¥ KypopTHBIX 'K 473650
KonTponbHas Touka 3 6
OcHoBHBIE 3KonorHyeckue npuHOUIE padotel | 8 | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOT'0 OTENsI DKOJIOTHIECKHE CTAHAAPTHI «YCIIyTH CpesICTB Pa3MEICHHUS.
TpeboBaHMs FKOJIOTHUECKOM
CoBpEMEHHBIE ~ TPeOOBAaHMS K  TOCTMHMYHO- | 8 | OC30MACHOCTH M METObI OLCHKID
PECTOpPaHHBIM KOMIUIEKCaM  I10 CepTH(UKAINU 2.«Xamsiib-ppenanmy», «Haiina-Gppenam.
«Xansms-ppenmmy, «HaitHa-ppeHIn.
KonTpoJsibHas Touka 4 6
TexHONOrMN TIPOSKTHPOBAHUS OpPraHU3AIMOHHON | 32
Pasyien 2 CTPYKTYpPbI TOCTUHHLIBI. 1.3afineBa H.A. YnpasneHue nepcoHaioM B
OcHOBBI OYHKITHOHAIBHBIC TPOIECCH TOCTUHHYHBIX rocTUHMIAX: YueOHOe mocobue / H.A.
IIPOMU3BOJACT | KommuiekcoB B ACY 3aiiieBa. - M.: ®opym: HUL] UTHDPA-M,
BEHHO- 2019. - 416 c http://znanium.com/
KonrponbHas Touka 1 28 2.3aiiiieBa H.A. MeHeIKMEHT B CepBUCE U
TEXHOJIOTHUY .

. Typusme: YdyeOHoe nocobue/3aiinea H. A,
ceron 3-e u31L., go1. - M.: ®opym, HAL] MTH®PA-
JEATEIIBHOCT | TexHOMIOTHU CITy>KOBI YIPaBICHUS HOMEPHBIM 20 |M, 2019. - 368 c.: http://znanium.com/

" (onnom rocrunnier (Rooms division) 3.MoxaeBa, H.I. M74 ToCTHHHYHBIHA
037I0pOBHTE ceppuc: y4yeOnuk / H.I. Mosxaesa, I'.B.
Konrponbnas Touka 2 28 |PpiGauek. - M.: Amspa-M : MHOPA-M,
JIBHBIX U
2019. - 240 c.: wn. + Jom MaTepuasl
KYPOPTHEBIX TeXHononfm ciyxObl mpuemMa u pasmeuieHus | 36 [JnekTponmbii pecypc; Pexum socTymna
T'K (Front office) 0310poBUTE/ILHBIX M KYpPOPTHBIX http://www.znanium.com].
'K 4. PognoHoBa H.C. Opranuzanys
KoHTpoImHas TouKa 3 4Q |FOCTHHUHHOTO Jiena: YyebHoe mocobOue.
CIl6:  Tpowmkumit  moct, 2019-352¢
HUcnonesosanne  ACY OITEPA nans Benenums | 40 L?{g?;;mlg’:;mﬂﬁﬂ%]lpemHM JocTyna
Acrnonp OHEBOﬂCTBa OCYINCCTBICHUA .MoxaeBa, H.I. M74 TocruHUYHBII
BIaHMOJIEHCTBHE O CTyxbaMu cepuc: yueOnuk / H.I. Moxaesa, I'.B.
KoHTpoJibHas Touka 4 40 |Pei0adex. - M.: Ampda-M : MHOPA-M,
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JIUCIAIUINH §
bl =
®dopMHPOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, 24 12019. - 240 c.: un. + Jlom. wmarepuaibl
pETrJIaMEHTOB M CTaH/IaPTOB 03JJOPOBHUTENILHBIX U [Onexktponnslii pecypc; Pexum nocryma
kypoptHbIX 'K http://www.znanium.com].
KonTtponsHas Touka 1 24
TexHonmorun CiIy>kOBI TOCTHHHYHOTO Xo3siictBa | 24 | 1.MoxaeBa, H.I. M74 TocTuHHYHBIH
(Housekeeping) ceppuc: y4ueOuuk / H.I. Moxaesa, I'.B.
Pribauek. - M.: Ampdpa-M : UTHOPA-M,
HcnonssoBanue ACY OIIEPA nns BeneHus 32 | 2019. - 240 C.omr + Hom. matepuansr
JI€TIONPOU3BOJICTBA OCYILECTBIICHUS [SnexTponnbii pecype; Pexum noctyna
B3aMMOZEHCTBHE CO ClyK0aMu http://www.znanium.com].
2.CemeprkoBa JLH. Texuomorus u
OpraHu3aIys TOCTUHHYHBIX YCIIyT:
16
KonTponbnas Touka 2 Vu./JL.H. Cemepkora, B.A.Bemnsikosa, T.U.
IllepcToburosa u ap. - M.: HUL] UTHOPA-
®opmupoBaHHe  CHCTEMBI  OM3HEC-TIPOIECCOB, | 32 | M, 2019. Pexum JOCTyIIa
pEeriIaMeHToB TSt CTaHJIapTOB CITyKOBI http://znanium.com/catalog.php?bookinfo=
TOCTHHHYHOTO X03siicTBa (Housekeeping) 473650
KontpoibHas Touka 3 16
Pa3nen 3
Opranuszaiu Omnpeneneane GopM U METOIOB KOHTpoIst OuzHec- | 32 | 1.3afineBa H.A. YmpasneHue mepcoHaaoM
MPOIIECCOB CIYXKObI yIIPaBICHUS HOMEPHBIM B rocTHHHIAX: YdeOHOoe mocobdme / H.A.
S KOHTPOJIA tdbonmom. Paspabotka muctos orenku u KPI 3aiteBa. - M.: ®opym: HUL] UTHDPA-M,
1 OLICHKH CITYKOBI 2019. - 416 ¢ http://znanium.com/
BBIIIOJIHEHUSA 2.3aiineBa H.A. MeHemkMeHT B cepBuce U
TeXHOJIOTHY TexHomoruu ynpasieHus, NPEyIPEkICHAT 1 32 |1ypusme: YueGroe nocoGue/3aiinesa H. A.,
pa3pemeHnst MeXJIMIHOCTHBIX M MEXIPYIITOBBIX 3-e w3, ot - M.: ®opym, HUL] UIHDPA-
CCKHX KOH(JIMKTOB 03/J0POBUTENBHBIX M KypopTHBIX 'K M, 2019. - 368 c.: http://znanium.com/
IIPOIECCOB T 6 6 30 3.MoxaeBa, H.I'. M74 TocTHHHYHBIA
FOCTHHUYHO €XHOJIOTHH obecriedeHus1 0e30MacHOCTH cepauc: yueGruk / H.I. Moxaesa, T.B.
ro TOCTHHHYHBIX YCIYT 03710pPOBUTEIBHBIX U PuiGauek. - M.: Amsda-M : HHOPA-M,
KypopThbix ['K 2019. - 240 .- il
HpC,Z[HpI/ISITI/I .- f niI. ﬂOH. MaTepHraJibl
q KoHTpOIbHast TouKa 4 32 | [OmexrponHbIii pecypc; Pexxum pocryna
http://www.znanium.com].
Cucrema 6€301acHOCTH 037I0POBHUTEINIBHBIX U 2 4.Cemepkopa JLH. Texmomorus u
KypopTHbIX I'K OpraHu3alus TOCTHHUYHBIX YCIIYT:
TreG 6 5 Vu./JI.H. CemepkoBa, B.A.benskosa, T.U.
Pasmen 4.« | TPeOOBaHHS CHCTEMBI O€30TIaCHOCTH TlepCOHAA IlleperobuToBa u aip. - M.: HUL[ MHOPA-
TexHOTOrHH CIluP u XayCKUNMHT 030POBUTEIBHBIX U M 2019 Peskum OCTYIIA
KypoprHbix I'K http://znanium.com/catalog.ph 7bookin¥o—
obecrieyeHu P : 9.pnp: =
i KOHTPOJIbHAs TOUKa 1 2 | 473650
GesomacHoct [Tpoun3BoACTBEHHBII KOHTPOJIBb CITYKOBI 4 | 1. Moxaesa H.I'. UnnycTpus
u XayCKUIUHT TOCTENPUUMCTBA : pakTuky™m / H.I'.
TOCTUHHUYHBI MoxkaeBa, M.B. Kammeuko. — M. :
X YCIyT Ipranunsr XACCII B oprann3anuy CiyKObI 4 | ®OPYM : UH®PA-M, 2019. Pesxum
MUTaHUsI 03JOPOBUTEIBHBIX U KypopTHBIX ['K JocTyna
O3AIOPOBHTE http://znanium.com/catalog.php?bookinfo=
JIBHBIX H | CaHUTapHO-3MUIEMHOJIOTHYECKasi 0€30MacHOCTb 4 5 45'512 ’ R -
KYPOPTHBIX 16" K — coBpeMennsle TenaeHu. IIpoTokossl 2. Crobxun C.C. TIpaxTuxa cepsica B
I'K» C30MaCHOCTH WHIyCTPHH TOCTENPHUMCTBA U TypPU3Ma:
KoHTpoJIBHAS TOUKa 2 4 | Yuebnoe nocobue / C.C. CkobkuH. - M.:

Marwuctp: HAL UH®PA-M, 2014 Pexum
Jocryna
http://znanium.com/catalog.php?bookinfo=
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCIUAIUINH §
bl =
468869
TpeboBanwus Mo pa3paboOTKe Mmacnopra 4 | 1.Beictpo C.A.. - M.: DOPYM: UHDPA-
6e3zomacnoctu ['K M, 2019. - 432 c. - (Boiciiee oOpa3oBaHue.
bakanaBpuat). [Dnekrponnslit pecypc; Pe-
KHM JocTyma http://znanium.com/
Konrpobnas Touxa 3 4 2. Cko0kun C.C. Ilpaktuka cepBuca B
CoBpeMeHHbIC TeHICHIIH OpraHu3aIs mporpamm | 4 MHAYCTPUH TOCTCHPHMMCTEA M TYpH3MA.

00y4eHHs epcoHata 03J0POBUTEIBHBIX U
KypopTHbix ['K

VYuebnoe mocodue / C.C. CkoOkuH. - M.:
Maructp: HUL] THOPA-M, 2014 Pexum
J0CTyna

http://znanium.com/catalog.php?bookinfo=

468869

AyJIHT OLICHKH KayecTBa U 0€30MacHOCTH
0370pOBUTEIBHBIX U KypopTHBIX ['K

OOPYM

KontponbHas Touka 4 3aniura npoexkTa

A0CTyIa

1.MosaeBa, H.T. Wunyctpus
rocrenpuuMcTBa: mpaktukym / H.I.
Mosxkaesa, M.B. Kammeuko. — M. :

NHOPA-M, 2019. Pexum

http://znanium.com/catalog.php?bookinfo=

545512

7. ®OH/I OLEHOYHBIX CPEICTB /JIA MPOBeIEHUS MPOMEKYTOYHOH aTTeCTAUMU 00YYAKIIUXCS
10 AMCUUILIMHE (MOAYJIIO)

7.1.1lepeyeHb KOMIETEHUHH ¢ YKa3aHHeM 3TanoB uX GopMHPOBaHMSA B Npouecce OCBOCHUS
o0pa3oBaTe/IbHOM NPOrPaMMBblI

Wnnexc Conepxanue Pasnen B pesynbraTte usydeHust pasjelna JUCIHUILTHHBI, 00eCIeUnBaIONIETro
KOMIIC- KOMIICTCHIIUN JUCHUIIIINHEBI, q)OpMHpOBaHI/Ie KOMIICTCHII U (I/IHI/I cC ‘IaCTI/I) O6y‘IaIOLHHi/‘IC$[ JOJIZKCH:
TEHINH (mmu ee gacTH) o0ecrieuynBaroI 3HATh yMEThb BIIAJIETh
nn
(dbopmupoBaHue
KOMIICTCHIITUN
(uu ee yacTH)
MKY | Cnocoben Paznen L- - pa3pabareiBaTh U | - HaBBIKAMU
B- | ¢popmupoarp | OPrasusaliii u | regperpgeck | ITAHHPOBATEH bopMupoBaHus
2.1. | mpou3BoOACTBE Ziﬁggﬁ;ﬂmn W€  OCHOBBI | MPOU3BOJCTBEHHO- | MPOMU3BOJCTBEHHO-
HHO- FOCTHHIYHO- OpraHu3allii | TEXHOJIOTHYECKHE | TEXHOJIOTHYECKHX
TEXHOJIOTUYEC | pecTopaHHbIX MIPOU3BOJICTB | MPOIIECCHI MIPOIIECCOB
KHE TPOIECCHI | YOIyr CHHO- TOCTHHHYHOTO TOCTHHUYHOTO
TOCTHHHYHOTO TEXHOJIOTUYE | MPEIIPUITHUS TPEIIPUATHS
TPEIIPUATHS CKHE COTJIACHO COTJIaCHO
COTJIACHO MIPOIIECCOB HOPMATHUBHBIM HOPMATHUBHBIM
HOPMATHBHBIM TOCTEBOT'O TpebOBaHUSAM W | TpeOOBaHUAM M C
TpeOOBaHUSAM [UKJIa TpeOOBaHUAM UCTIOJIb30BaHUEM
OOCITy’)KUBaH | CHCTEMBI COBPEMEHHBIX
ust KJaccu(uKanuu TEXHOJIOTHH B  T.4.
TOCTHHHII WHPOPMAIIMOHHBIX U
- UCHOJb3YeT | KOMMYHHKAIIMOHHBIX
COBpPEMEHHBIE JUIS  KOOpIWHALIUK U
TEXHOJIOTUU B T.Y. | B3AUMOJICHCTBHS
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WH(pOpPMAIUOHHBIE | MEXITY ciyx6amu
u TOCTHHUYHOTO
KOMMYHHUKAIIMOHH | TIPEATIPHUSITHS;
bIC IS | - pa3paboTku
KOOpJMHAIIMM U | QJITOPUTMOB
B3aUMOJICUCTBUSA B3aUMOJICUCTBUS
MEXIYy CIy)XO0aMHu | MEXIy CIy)XO0amMu |
TOCTHHUYHOTO KOOpAWHAINN
TPEIIPUSATHSI JEeSITeTTbHOCTH
TOCTHHUYHOTO
KOMILIEKCa
IIKY | ObecnicunBaer | Paznen - - KOOPJAMHUPOBATh | - HABBIK MPUMECHCHUS
Ka4eCTBO Opranmsalust | peoperyyeck | pabOTy —COIIACHO | COBPEMEHHBIX
TCXHOJIOTHHU )
B - NpelocTaBieH | oo 1€ OCHOBBI BHYTPUKOPIIOPATU | MEPCOHATI-TEXHOJIOTUI
99 ust FOCTHHIYHO- OpraHusanud | BHBIM CTaHIApTam; | Jyis obecrieueHUs
e TOCTUHUYHBIX | pecTOpaHHBIX KOHTPOJISI - IPUMEHSATb | KOHTPOJIS 3a
yCIyr, B TOM | yCIyr ACATEIBHOCTH | METOMBI [0 | BBIITOJIHEHUEM
4HCIe 3a CYET gawe“ 2 | IenapTaMeHTo | oGecredeHmIo COTPYIHUKAMHU
CHOBBI
PUMEHEHHSI B (ci1yO, JIOSITILHOCTH CTaH/IapTOB
IIPOU3BOACTBCH OTHCHOB)
COBPEMEHHBIX | 1. O TYMHEHHBIX 00CITy)KUBaHHS
T'OCTHHHUYHOI'
epcoHail- TEXHOJIOTHYISCK TOCTUHHUYHOI'O
. - 0 KOMILIEKCa
TEXHOJIOTHi oit ) PEIIPUATHS U,
NESITENILHOCTH OCHOBBI _
PUMEHSITh
'K KOH(JIMKTOJT
CTaHJAPTHI
OTHH u
KOH(JIMKTHBIX
CTPECCOYCTO .
. UTYaIHi u
jiumBoctn B | YAl .
KOPIIOPATHBHOM
TOCTETIPUIMC prop
KYJIbTYPBI
IKY | Opranuzyer Paznen 3.| - craHmapTel | -  pa3pabaThIBaTh | - HABBIKAMH
B KOHTPOJITh Oprannsaus TOCTEBOT'O KPUTEPHH OIECHKHU | OpraHU3aluu
= KOHTPOJIA )4
Ka4yecTBa Ouegﬂ LUK Ka4yecTBa KOHTPOJISl KauecTBa
2.3. peanusanuu BLITTONHEHNS oOcinykuBaH | OOCIy)KMBAaHUA U | IPEIOCTaBICHUS,
TEXHOJIOTUYEC | TexHoNOrMuecKk | HS; BBITTOJIHEHUS peanu3anuu u
KHX TIPOLIECCOB | UX  MPOLECCOB | - OCHOBBI | OTIEPAIIMOHHBIX TIPOIBIKEHHS
COTJIACHO TOCTHHUTHOTO | naspagotku | mpouenyp (COII) | rOCTHHHYHBIX YCIyT
IpeanpusaTua
HOPMaTUBHBIM Pgwef CUCTEMBI (cmyx0, OTHENOB) | COTJIACHO
TPEOOBAHMAM | 4 (Texnomorun | K&4ECTBA TOCTMHUYHOTO HOpPMAaTHBHBIM
U nposBIKeHHs u | TOCTHHHYHOT | TIPEATPHUSTHS; TpeOOBAHUSAM H
pa3paboTaHHBl | peanusauuu 0 - paspalaTbIBaTh | pa3pabOTaHHBIM
M cTaHzapraM | [OCTHHHEHO= NpEeANpUATHS | CTaHAAPTHl U YEK- | CTaHAApTaM
pecTOpaHHBIX
JIMCTBI
yCIyT u
IPOLYKTOB» COTPYAHUKOB
JIeapTaMEeHTOB

(cmyx0, OTHENOB),
kputepuu KPI,
COBEpPIIIEHCTBOBATh
CTaHJAPTHI,
COTJIACHO  ayJHTy
BHEIIIHETO u
BHYTPEHHETO
KOHTPOJISI KaueCcTBa
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INKY | Opranmsyer wu | Paznen 3. | HOpPMATHUBHBI | UCIOJB30BATH METOAaMH aHalu3a U
B-4. | KOHTpOIHpYeT Opranuzanus | € TpeOOBaHUS | CAHUTAPHO- BHEJPEHUS
o IPOM3BOACTBCH | KOHTPOJIA U | IO ANUAEMHOJIOTHYECK | CAHUTAPHO-
HO- OLICHKHU OpraHu3anu | ue TpeOoBaHuUs U ANUAEMUOJIOTMUECKU
TEXHOJIOTHYECK | BBIMIOJHEHHS | TEXHOJOru4e | TpeboBaHUs X  TpeOoBaHMHi B
e  MPOIECcCH | TEXHOJIIOTHYE | CKHUX OXpaHbl TpyJAa IJi1 | IPOU3BOJCTBEHHO-
TOCTUHHUYHOTO | CKHX IIPOLIECCOB U | OpraHU3aluy U TEXHOJIOTUYECKHE
HPEANPUATHSL IIPOLIECCOB 0€30MaCHOTO | KOHTPOJIS IIPOLIECCHI
COTJIACHO TOCTUHUYHOI | OOCJIy’)KUBaH | IPOU3BOJICTBEHHO- | TOCTMHUYHOIO
CaHUTapHO- 0 us rocreit TEXHOJIOTUYECKHE HIPEITPUATHS
SMUAEMHUOJIOTHY | TIPEITTPUATHS MIPOLIECCHI - METOJIaMHU aHAJIA3a U
CCKHUM Pasznen TOCTUHUYHOT'O BHEJPEHUS
TpeOOBaHUIM 4.«TexHoiuor MPEAIPUATHS OpraHu3anus u
un KOHTPOJIS
IIPOJBUKCHU COOJIIOICHUS
s u TpeOOBaHUI OXpaHBI
peanzanuu TpyZAa Ha pabouem
TOCTUHUYHO- MecTe
pECTOpPaHHbBIX
yCIIyT U
IIPOJTYKTOB)

7.2.0nmucanue moKkasareseil M KpUTepueB OLCHUBAHUS KOMIIETEHIMA HA Pa3HbIX 3TaNax UX
(¢hopMupoBaHU, O CAHME IIKAJ OLlEHUBAHUSA

IHoxa3zar
elb Jran
Pe3yabTaT 00yyeHus: 0 JMCUMILIMHE OlCHMBA Kpurepuii ouennBanusi OCBOEHHUS
! KOMIIeTeHIIHH
HUs
3HaHME  TEOPETHUYECKHE  OCHOBBI CTyneHT npoAEeMOHCTPUPOBAJl 3HAaHUE
OpraHu3aluu IIPOU3BOJCTBEHHO- TEOPETUYECKUX  OCHOB  OpraHU3alUU
TEXHOJIOTHYECKHE IIPOLIECCOB IIPOU3BOJCTBEHHO- TEXHOJIOTHYECKHUE
TOCTEBOI'0 IIMKJIA 00CITYKUBAHHS IIPOLIECCOB rOCTEBOr0 LUKJIA C 5
I H
YMeHune pa3pabarbIBaTh " 00CIyKUBaHUS o 0c0be
OpMHpPOBAT
[IJIAHUPOBATh IIPOU3BOCTBEHHO- JleMoHCTpHpyeT yMeHue pa3pabaTbIBaTh PMHD
b
TEXHOJIOTMYECKUE IIPOLIECCHI U IUIAHUPOBATh IIPOU3BOCTBEHHO-
IIPOU3BOJCTB
TOCTHHUYHOTO NpEANPUATHS TEXHOJIOTMYECKUE MIPOLIECCHI
€HHO-
COIJIaCHO HOPMAaTUBHBIM TOCTUHUYHOIO MPEAINPUATUS COIIACHO
Oruer, TEXHOJIOTHYE
TpeOOoBaHUAM 51 TpeOOBaHUSAM KOG HOPMAaTHUBHBIM TpeOOBaHUSAM 0| e
KU
CHCTEMBbl KJIACCU(PHUKAIMU TOCTUHMUIL; TecTH ’OB TpeOOBaHUAM CHCTEMBI KiacCU(pUKAIIUH R
1§ bl
HCIIOJIB30BaTh COBPEMEHHBIE p TOCTHHMI]; MCIOJIb30BaTh COBPEMEHHBIC pont
aHue, TOCTHHUYHOT
TEXHOJIOTUH B T.4. UH(OpMAIIMOHHBIE B TEXHOJIOTUH B T.4. HUHPOPMALMOHHBIE U R
" KOMMYHHKaIlMOHHBIE s KOMMYHUKAI[MOHHBIE NI KOOpAUHALUU
M . MIPOEKTO yHAKAI ¢ PAUHAN MPEATPUATHS
KOOp/MHALMA M B3AUMOJCHCTBUA | U B3aUMOJCHCTBUS MEXIYy CIyXO0amu COITIACHO
MEXAy CIyk0aMH TOCTHHMYHOTO TOCTHHUYHOTO MPEAIPUATHS
HOPMAaTHBHBI
MPEAIPUATUS CTyneHT  JAEMOHCTpUPYET  BIIaJ€HUE y
Bnanenue HaBblkamMu (opmHpOBaHUS MIPAaKTHYECKUMU HaBbIKAMH | o oo
IIPOU3BOJCTBEHHO- TEXHOJIOTMYECKHUX ¢dbopmupoBaHus IIPOU3BOCTBEHHO- (II_)[KYB-Z 1)
IIPOLIECCOB TOCTUHUYHOIO TEXHOJIOTMYECKUX IIPOLIECCOB '
MPEANPUATHS COTTIaCHO HOPMATUBHBIM TOCTUHUYHOI'O IPEAIPUATUS COTIIACHO
TpeOOBaHUSIM U C HCIOJIb30BAHUEM HOPMAaTUBHBIM  TpeOOBaHUIM n c
COBPEMEHHBIX TEXHOJIOTMM B T.4. UCIIOJIb30BaHUEM COBPEMEHHBIX
MH(OPMaLMOHHBIX u TEXHOJIOTUI B T.4. MHPOPMAIIMOHHBIX U
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KOMMYHHUKAI[MOHHBIX s KOMMYHHUKAI[MOHHBIX JIs1 KOOpPAMHAILUH
KOOpAMHALlMM U B3aMMOJEHCTBUS U B3aUMOJICHCTBUS MEXIY CIy:KOamu
MEXIy  ClIyk0aMH  TOCTMHHUYHOTIO TOCTMHUYHOTO HpPENpUATHS;
HNPEATPUATHS; pa3palboTKu pa3paboTKu AJITOPUTMOB
QJITOPUTMOB B3aUMOJECHCTBUS MEXKIY B3aUMOJICHCTBUS MEXIYy CIyKO0amMH H
ciry>k6amu U KOOpIMHAIUHU KOOpJUHALINH JESTEIIbHOCTH
JesTeNbHOCTH TOCTMHUYHOTO TOCTMHUYHOI'O KOMILJIEKCa
KOMILIEKCa
CryneHt IIPOIEMOHCTPUPOBAI
3HaHue TEOPETUUYECKHUX OCHOB A POz pHp
TEOPETUYECKMX OCHOB  OpraHu3aluu
OpraHu3aluu KOHTPOJIS
KOHTPOJIS ACATENbHOCTU JeapTaMEHTOB
JESITEIbHOCTH JIeNapTaMEHTOB
(cmyx0, oT/IENOB) 3akperieHue
(cityx0, oTHEIIOB)
TOCTUHUYHOTO  KOMIUJIEKCA;  OCHOB | CIIOCOOHOCTH
TOCTUHUYHOIO KOMILIEKCA; OCHOBBI
KOH(JIMKTOJIOTHH U | obecrnieueHus
KOH(INKTOJIOTUH u .
. CTPECCOyCTONYMBOCTH B | KQ4eCTBO
CTPECCOYCTOMYUBOCTH B
rOCTEIPUUMCTBE; IpeocTaBIIe
TOCTENPUHMCTBE. Ortuer,
. JlemoHCTpHpYET YMEHUE | HUS
YMeHue KOOpJIMHUPOBaTh padoTy | Keichl,
KOOpJAMHUPOBaTh  pabOTy  COMNIAaCHO | TOCTHHUYHBI
COI'JIaCHO BHYTPUKOPIIOPATUBHBIM | TECTUPOB
BHYTPUKOPIIOPATUBHBIM CTaHJapTaM; | X YCIyr, B
CTaHJapTaM; MPUMEHSITb METOJbl IO | aHue,
IPUMEHSTh METO/bl IO OOECIEYEHHIO | TOM YHUCIe 3a
o0ecreyeHno JOSATBHOCTH | 3allUTa
JOSATBHOCTH HNOJYMHEHHBIX | CUET
MTOTYMHEHHBIX TOCTUHUYHOTO | IPOEKTO )
TOCTUHUYHOT' O IPENIPUSITUS U, | IpUMEHEHUS
IPEIIpUATHS u; IPUMEHSATH | B
. OPUMEHATh CTAHAAPTHl KOH(MDIUKTHBIX | COBPEMEHHBI
CTaHapThl KOH(DJIMKTHBIX CHUTyalUi . .
. CUTYallMi ¥ KOPIIOPATUBHOU KYJABTYPHL. | X HEpCOHaN-
Y KOPIOPATUBHOM KYJBTYPBHI. .
CryneHT  €MOHCTpPUPYET  BJIaJ€HHE | TEXHOJIOTUI
Bnagenue HaBblKaMH —TNPUMEHEHUS
. [PaKTHYECKMMHU HaBbikamu npumenenus | (IIKYB-2.2)
COBPEMEHHBIX MEPCOHAI-TEXHOJIOTHM .
COBPEMEHHBIX IIEPCOHAI-TEXHOJIOTHH IS
uid  o0ecrneyeHuss  KOHTpoJsl  3a
o0ecrieueHnst KOHTPOJIS 32 BBIITOJIHEHUEM
BBITIOJTHEHUEM COTpYJHUKaMU
COTpYIHUKaMU CTaH/IapTOB
CTaH/IapTOB 00CTYKUBaHUS.
00CITy)KMBaHUS.
3akpernyeHue
3HaHME CTaHAAPTOB T'OCTEBOTO LMKJIA CryneHT mNpoIeMOHCTPUPOBAJ 3HAHUE 5
CIIOCOOHOCTH
00CITy’KMBaHHs; OCHOBBI pPa3pabOTKU OCHOB CTaHJapTOB TOCTEBOT0 IMKJa
OpraHu3alyu
CHUCTEMBl KauecTBa T'OCTHHHYHOIO 0OCIIy’)KHBaHUs; OCHOBBI ~ pa3pabOTKH p &
KOHTPOJIb
MpeANPUSATHSL. CUCTEMBl  KayecTBa  T'OCTHHUYHOTO p
KauecTBa
YMmeHnue paspalOaTbiBaTh KpUTEPUHU HPEANPUSATHSL.
eayn3alnuu
OLICHKM KayecTBa OOCIYXUBaHUS H JleMoHCTpHpyeT yMeHHE pa3pabdaThiBaTh p "
Oruer, TEXHOJIOTHYE
BBITIOJTHEHUS OIlepaIOHHBIX . KpUTEpUN OLIEHKH KauecTBa
KEHChI, CKHX
npouenyp (COII) (cayx0, oTAenoB) TeCTINOR 00CIyKUBaHUS u BBIMONHEHMA |
TOCTUHUYHOTO NPEIPUATHS, | P OIlepalMOHHBIX poLeayp (COII) Cgl";aCHO
pa3pabarbeiBaTh CTAHJApThl M YeK- ’ (cmyx0, OTJIEJIOB) TOCTHHUYHOI'O
3amuTa HOPMaTHUBHBI
JIUCTBI COTPY/IHHUKOB JIENAPTAMEHTOB | | [PE/NPUSTHS. "
(cmyx6, otaenos), kputepuu KPI. Bp CTygeHT  JeMOHCTPHUPYET  BIIAJICHHE S —
Brnanenne HaBbIKaMU OpraHU3aLUU NPAaKTUYECKUMHU HaBBIKAMU OpTaHU3aINH Hp
KOHTpOJISI KayecTBa Mpel0CTaBIECHUS, KOHTPONS ~ KauecTBa  MPEOCTABNCHHS, | oo o
peanu3anuu u IIPOJBUKEHUS peanu3anuu " MIPOJBUKEHUS EIMp
TOCTUHUYHBIX  YCIYyT COTJIACHO TOCTUHUYHBIX  YCIYT COTJIACHO
CTaHJapTam
HOPMATUBHBIM  TpeOOBaHUSAM U HOPMaTUBHBIM TpeGOBaHUSAM " (TTKYB-2.3)
pa3paboTaHHBIM CTaHAAPTaM. pa3paboTaHHBIM CTaHJIAPTaM. '
- 3HaHue: Oruyer, CTyaeHT npoJeMOHCTPUPOBAJ 3HAHUE: 3akpernyieHue
- HOpPMaTUBHBIX TpeOOBaHUII 11O KEHCHI, - HOPMaTUBHBIX TpeOOBaHUII 110 CIIOCOOHOCTH
OpraHMU3alK TEXHOJIOTHYECKUX TECTUPOB | OPraHU3aLUN TEXHOIOTMUECKUX OpPTraHU30BBIB
MIPOLIECCOB U OE30MaCHOTO aHue, IPOLIECCOB U OE30I1aCHOTO aTb u
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00CITY)KMBAaHUS TOCTEM. 3ammra | 0OCIYKMBAaHHUS TOCTEM. KOHTPOJIMPOB
- VMenue: npoekto | CTyIEHT IEMOHCTPUPYET yMEHHE: aTth
- HCTIOJIB30BaTh CAHUTAPHO- B - HCTIOJIB30BaTh CAHMTAPHO- IPOM3BOJICTB
SIMAEMHOJIOTHYECKUE TPEOOBAHUS U SIHAEMHOJIOTUYECKUE TPEOOBAHUS U €HHO-
TpeGOBaHKA OXPAHBI TPYA ISt TpeGOBaHus OXPaHbl TPYAa ISt TEXHOJIOTUYE
OpraHM3alyuy U KOHTPOJIs OpraHu3aliu U KOHTPOJIS CKHe
TIPOU3BOICTBEHHO-TEXHOIOTHIECKUE IPOU3BOICTBEHHO-TEXHOJIOTHYECKHE TIPOIIECCHI
IPOLECCH TOCTHHUYHOTO IIPOLECCH TOCTHHUYHOTO MPEANPHUATUS. | TOCTHHHYHOT
TIPEANPHATHS. CTy/IeHT IEMOHCTPHPYET BIIaJIEHHUE: 0
- METOJIAMM ~ aHaNM3a ¥ BHEAPEHHsS | IPEAIPUSITHS
- Bnanenwe: CAHUTAPHO-IITHAEMHUOJIOTHYECKUX COIJIACHO
- METOJAMH aHAJIU3a ¥ BHEIPEHHS TpeGOBaHuii B IPOU3BOJICTBEHHO- | CAHUTAPHO-
CaHMTAPHO-3IHIEMHOJIOTHYECKUX TEXHOJIOTHIECKHE IIPOLIECChI | DMHAEMHOIIOT
TpeOOBaHHMI B HPOM3BOJICTBEHHO- FOCTMHMYHOTO IPEIPUSITUS MYECKUM
TEXHOJIOTHIECKUE IIPOLECCHI - METOJIAMM aHAJIN3a U BHEAPEHHS TpeOOBaHUAM
TOCTUHUYHOTO HPEATPHATUS OpraHu3aIMs U KOHTPOJIsS COOJIOAEHUS (IIKYB-4.2)
- METOJIaM¥ aHAJIN3a U BHEIPEHHUS TpeGoBaHuil OXpaHbl Tpy/a Ha pabodeM
OpraHM3alysi 1 KOHTPOJIS MECTE.
coOmoeHnst TpeOOBaHUI OXpaHbI
Tpy/a Ha pabovEM MECTE.
Kpurepud ©M IIKajda OUEHHMBAHHSI OCBOEHHMSI JOTANOB  KOMIETEHUHid Ha

MPOMEKYTOYHOH aTTecTaluu
B kauecTBe BHyTpeHHEH HIKalbl TEKYIIMX OLIEHOK Mcnojb3yercst 80 OayibHas OLIEeHKa

oOyJarouxcs,

KakK IIpaBHIIO,

0 TPEM KPUTEPUSIM:

IIoCCIacMOCTh,

YCIIEBA€MOCTH, aKTUBHOCTh Ha YUCOHBIX 3aHATHUSIX.
PeiiTrHrOBast oleHKa 00YJaIOMUXCs MO KaKJI0W TUCIUILIMHE HE3aBUCUMO OT €€ OOIIei

TEKYIIUA KOHTPOJb

TpyAoeMKocTu (0e3 ydera pe3yinbTaToB 3K3aMeHa/Au(epeHIIMPOBAHHOIO 3a4yeTa) ONpeiesseTcs
no 80-0aypHOM IIKane B KaKIOM ceMmecTpe. Pacmpenenenue 6amioB Mexay BUIAMH KOHTPOJS
PEKOMEH]IyeTCsl YCTaHABIIMBATh B CIIEYIOIIEM COOTHOILIEHUU:

-rocenienre yuyeoHbIx 3ausaTuit (10 30 6anioB 3a moceleHue BcexX 3aHITUI );

-TeKYIIUI KOHTPOJIb ycrieBaeMocTH (10 50 6aioB), B TOM UHUCIIE:

1 3ananue Texymero koHTpous (0-10 6annoB)

2 3aganue Tekymero Koutpods (0-10 6amios)

3 3amanue Tekymiero koutpois (0-10 6amioB)

4 3aganue Tekymero KouTposis (0-15 6annon);

Pe3yibpTaThl TEKyMmIEro KOHTPOJSI YCIIEBAEMOCTH TIPH BBICTABICHHH OICHKH B XOJE

MIPOMEKYTOUYHOM aTTECTAINH CIEAYIOIINM 00pazoM.

OneHka «OTJIIMYHO» MOXET OBITh BBICTABIIEHA TOJBKO 110 pe3ylbTaTaM Caayu
sK3aMeHa/ I HepeHIUPOBAHHOTO 3aueTa. ABTOMAaTHYECKOE MPOCTABIEHUE OLICHKU «OTIMYHO» HE
JIOITyCKaeTcsl.

Ecin o pesyibraTam TeKyuero KOHTpoJs o0y4arouuiicsas Hadpao:

71-80 0an1 — uMeeT MPaBO NOJYYHUTH «ABTOMATOM» «3aYTEHO» WM OLIEHKY
«XOpOLIO»;

62-70 6a10B — MMeeT NMPABO MOJYYUTh «ABTOMATOM)» <«3a4YTEHO» WJIM OLEHKY

«YHAOBJIETBOPUTEIBHO»;

51-61 6am1 — o0si3aH cAaBaTh 3a4eT/IK3aMeH;

50 6a/1510B 1 HMKe — He JOIYCK K 3a4eTy/IK3aMeHy.

TexHonorus BBICTAaBICHHUS UTOTOBOM OLIEHKH, B TOM YHCJI€ MEPEBOJ B MTOTOBYIO S-
0aUTBHYIO IIKATY OLIEHKH OMpPEeeNsieTCs CIeIYIOIINM 00pa3oM:

Tabdauua nepeBoga pedTHHIOBBIX 02/1J10B B HTOTOBYIO 5 — 0A/JIbHYI0 OLEHKY
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bannvl 3a| Aemomamuueckas oueHKa Bannwt 3a Oowaa | Hmozosean ouyenka
cemecmp 3auem/IK3amen | cymma
i oannos
3aumeHo IK3aMeH min max
71-80 | 3aumeno 4 (xopowo) 18 20 89-90 4 (xopowo)
91-100 5 (omauuno)
62-70 |3aumeno 3 15 20 77-90 4 (xopowo)
(yoosnemsopumenbHo)
51-61 HHonyck k 3auemy/sx3ameny 11 20 62-75 3
(yoosnemsopumenbHo)
76-81 4 (xopowo)
S0u He oonyck k 3auemy, skzameny
MeHee

Buanl CpeaACTB OUCHUBAHUSA, IIPUMECHSACMBIX IIPU IPOBECACHUHU TEKYIIECr0o KOHTPOJHA H
IKAJIbl OICHKHA YPOBHHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMOJHCHHU OTACJIbHBIX (l)OpM
TEKYLIECI0 KOHTPOJIsA

Cpeocmeo oyenuganuss — omuem

[IIxana OLEeHKU YpOBHS 3HAHUM, YMEHUN U HAaBBIKOB IIPU OTYETE

OLICHKa

Kpurepuu onieHuBaHus

Tloka3zarenu olleHUBaHUS

«S5»

— TIOJIHO PAacKpBITO coJiepKaHue
Marepuana;

— Marepuall H3J0KEH TIPaMOTHO, B
OIIPENEIICHHON JIOTUYECKOU
IIOCJIEI0BATEILHOCTH;

— IPOAEMOHCTPUPOBAHO CUCTEMHOE W
riybokoe 3HaHHUE IIPOrPAMMHOI0
Marepuana;

— TOYHO MCHOJIb3YETCS TEPMHUHOJIOTHS;

— TII0Ka3aHO YMEHHME WIUIFOCTPUPOBATH
TEOPETUYECKUE TIOJIOKEHUSI KOHKPETHBIMU
NpUMEpPaMH, TPUMEHATbH HX B HOBOWU
CUTYalHH;

— MPOAEMOHCTPUPOBAHO YCBOCHHE
paHee HU3Y4YEHHBIX CONYTCTBYIOIIUX
BOIIPOCOB, c(hOpMUPOBAHHOCTH u
YCTOMYMBOCTh KOMIIETCHIIMHA, YMEHUW U
HaBEBIKOB;

— OTBET IMpPO3ByYAl CaMOCTOATENBHO,
0e3 HaBOIAIINX BOIIPOCOB;

— TPOJAEMOHCTPUPOBAHA CIOCOOHOCTH
TBOPUYECKM MPUMEHSTHh 3HAHUE TEOPUU K
pelIeHnto npodeccuoHANBHBIX 3a/1aY;

— MPOAEMOHCTPUPOBAHO 3HAHNE

— OOyyaromuiics  TOKa3bIBaeT
BCECTOPOHHME U TIyOOKHE 3HaHUs
MIPOrpaMMHOI0 MaTepuania,

— 3HaHHue OCHOBHOM 51
JIOTIOJIHUTEIILHOM JINTEpPaTypHI;

— TMOCIEAOBAaTeIbHO U  YETKO
OTBEUaeT Ha BOMPOCH Owmiera u
JIOTIOJTHUTETLHBIE BOTIPOCHI;

— YBEPEHHO OpHUEHTUpYETCS B
MPOOJIEMHBIX CUTYaIlUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHATh TEOPETUYECKHE 3HAHUS
TUTST aHajau3a MPaKTUYECKHUX
CUTyaluii, JelaTb  TpPaBHJIbHBIC
BBIBOJIbI, TPOSIBIISIET  TBOPYECKHUE
CIIOCOOHOCTH B IMOHUMAaHUH,
U3JIOKEHUU U UCIOJIb30BAaHUU
MIPOTrpaMMHOTO MaTepHaa;

— TOJTBEpPXKIACT MOJIHOE
OCBOCHME KOMIIETEHITUM,
MPEAYCMOTPEHHBIX TTPOTPAMMOM
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COBPEMEHHOW  y4eOHOM M  HAyYHOU
JUTEpaTyphl;

— JIOMYIIEHbl OJHA — JIB€ HETOYHOCTH
npu OCBEILIEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABIAIOTCA IO
3aMeYaHHIo

—  BONPOCHI W3JIararTcs — oOydJaromuiics  TIOKa3bIBacT
CHUCTEMATU3UPOBAHO U MOCIIEIOBATEIBHO; MOJIHOE 3HAHUE

— IPOJIEMOHCTPUPOBAHO yYMEHHE — TMpOrpaMMHOIO  MaTepuala,
aHAJIM3UPOBATh MaTepual, OJAHAKO HE BCE | OCHOBHOW U
BBIBOJIBI HOCAT aprMeHTI/IpOBaHHHﬁ 148 — IIOHOHHI/ITGJIBHOﬁ
JI0Ka3aTeJIbHBIN XapaKTep; JTUTEPaTyphI;

— TPOJAEMOHCTPUPOBAHO YCBOCHHUE — JaeT TIOJIHBIE OTBETHI Ha

OCHOBHOM JIUTEPATYPBI.
— OTBET YHIOBJIETBOPSET B OCHOBHOM
TpeOOBAaHUSAM Ha OIEHKY «5», HO TPH 3TOM

TEOpPETUYECKHE BOINPOCHI Ouiera u
JIOTIOJTHUTEIIbHbIC BOIIPOCHI,
JIOITyCKast HEKOTOPbIE HETOYHOCTH;

MMeeT OJMH U3 HEJIOCTATKOB: — IpaBUIBHO MPUMEHSIET
— a) B  W3IOKCHUHM  JIONYIIEHBI | TEOPETHYECKHE MOJIO’KEHUS K
HeOONbIIMEe TMPOOENbl, HE WCKA3WUBIIWE | OILEHKE MPAKTHYCCKUX CUTYAIUH;
coJiep>KaHue OTBETA; — JIEMOHCTPHpPYET XOopoiuit
— 0) [IomymIeHBI OJUH — JBA HEIO4YeTa | YPOBEHb OCBOCHHUS Marephala U B
I[P OCBEHICHUH OCHOBHOTO COJCP)KaHUS | IICJIOM  TIOJATBEPKIACT  OCBOCHHE
OTBETa, KCIPABICHHBIE IO 3aMEYaHUIO | KOMIIETEHIUH, MpPeIyCMOTPEHHBIX
MPETOAABATENS; MIPOTPaMMOit
— B) JOMNylleHbl omubka wuau Oosee
IBYX  HEIOYEeTOB  TNPU  OCBELICHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIC JIETKO
UCIPABISAIOTCA o 3aMeUYaHHIo
TIperoaBaTes
— HEMOJIHO WM HEMOCIeA0BaTeIbHO — oOyvaromuiics  TOKa3bIBaeT
PacKpbITO COAEpKaHME MaTrepuala, HO | 3HAaHHE OCHOBHOTO
[I0OKa3aHo oO0Illee MOHMMaHUE BOIpoca M — Marepuaia B o0beme,
MIPOJIEMOHCTPUPOBAHBI YMEHHMS, | HEOOXOIUMOM JUISl  TIPEJICTOSIIEH

JOCTAaTOYHBIC JId I[ZU'IBH@fIHIGFO YCBOCHUA
MaTepurajia,

npodeccuoHaNbHON e TEIbHOCTH;
— TpU OTBET€ HAa BOIMPOCHI

— YCBOCHBI OCHOBHBIC KATETOPHH 110 | GUJIETA M JONONHUTENLHBIE BOIIPOCHI
paccMaTpuBacMOMy M JOHOJHHUTCIBHBIM | HE AOITYCKAacT rpy6blx OIIOOK, HO
BOIIPOCAM; UCIIBITHIBAECT 3aTPYAHEHUS B

—  HMEIINCh 3aTpyAHEHUS WIN | TIOCJIENOBATEIbHOCTH nux
JOTYIIEHBl  OMKMOKA B ONpENeSeHUH | H3JI0KEHHUS,

HOHATUH, HCIOIL30BAHUU TEPMUHOJIOTHH, — He B MOJHOM mepe
UCIIPABJICHHBIE nocJje HECKOJIBKUX | JeMOHCTPUPYET CTIOCOOHOCTH
HABOIAIIMX BOIIPOCOB; NPUMEHSTh TEOPETUUECKHUE 3HAHUS
«3» — 1pHu HEIOJHOM 3HAHWUM | IS aHanu3a MPAKTHYECKUX
TEOPETUYECKOr0  MarepHaja  BbIABJIEHA | CUTYaIlHiA;
HEI0CTaTOYHAs chOpMHPOBAHHOCTE —  MOATBEPXKIAET OCBOECHHE
KOMIIETEHIIUH, YMEHUI U HABBIKOB, CTYICHT | KOMIIETEHIMH, HPEIyCMOTPEHHBIX
HE MOXET NPUMEHHTb TEOPHIO B HOBOW | mporpaMmoil  Ha  MHHHMAIbHO
CHTYAIlUH; JIOITYCTUMOM YPOBHE

—  IPOJEMOHCTPHPOBAHO YCBOEHHE
OCHOBHOM JINTEPaTypHI

— HE PacKphITO OCHOBHOE COJEP)KAaHHUE — obyyarommuiics UMeeT
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y4eOHOTr0 MaTepuana;

— 00HapyKeHO HE3HaHUE WA
HEMOHUMaHue Oonblie wuaM Haumbosee
Ba)XHOH YacTH y4eOHOro MaTepuaa;

— HAOIYIICHBI OIJ_II/I6KI/I B ONpCACIICHUU
HOH?ITI/If/'I, npu HUCITOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPBIC HE HCIPABJICHBI
MOCJIe HECKOJBKUX HABOISAIINX BOIIPOCOB.

CyIIIECTBEHHbIE NPOOENbl B 3HAHUAX
OCHOBHOTO Y4eOHOTO MaTrepuala Io
JTUCIUILINHE;

— He criocobeH
apryMEHTUPOBAHO u
MOCJICIOBATEIBHO ~ €r0  M3J1ararhb,
JOIyCKaeT TpyOble OmUOKA B

OTBCTAaX, HCIIPAaBHUJIIBbHO OTBEYACT Ha

— He chopMUpOBaHBI KOMIETCHIMH, | 331aBaCMbIC BOIIPOCHI nI
YMEHHUS U HaBBIKU. 3aTPpYAHACTCA C OTBETOM;
— HE€ IIOATBEPXKIAET OCBOCHUE
KOMIIETEHLIMH, IPEAYCMOTPEHHBIX
MIPOTrPaMMOit
OLICHOYHAJ IIIKaJia OTYETa
IIpoueHTHBIN HHTEPBAI OLICHKA
OLIEHKH
Menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo oyenuganus — Keticol

IIIkana onmeHKH YPOBHs 3HaHHﬁ, yMEHHﬁ U HABBIKOB IIPHU PCHICHUH KelicoB (CI/ITyaIII/IOHHI)IX

3aga4)
Hpenen 30 muH.
IJIMTETLHOCTH
KOHTPOJIsI
Kpurtepun — ObUTO ChOPMYITHPOBAHO H MTPOAHAIM3UPOBAHO OOJBITMHCTBO MPOOJIEM, 3aJ0KEHHBIX
OlleHKHU B Keiice (3amaue);
— OBUIH TIPOJIEMOHCTPUPOBAHBI aJeKBAaTHbIC AHAINTHYECKHE METOJIBI Ipu paboTe ¢
nHpOpMaIHeif;
— OBLIM WCIIOJIb30BaHbI JIOMOJHHUTEIbHBIE WCTOYHUKM WH(POPMALMK JUIS PEIICHUS
Keiica(3amaun);
— OBLTH BBITIOJIHEHBI BC€ HEOOXOAMMBIE PacUeThl;
— MOJIFOTOBJICHHBIC B XOJIE PEUICHMsI Keiica JIOKYyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM T10 CMBICITY ¥ COJICPIKAHUIO;
— BBIBOZIBl OOOCHOBAHBI, APTYMEHTHI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOpPHIE OTIMYAIOT JaHHOE pelleHHne Kelica OT
JIPYTUX peleHui
Ioxa3aTesn max 10 6amioB
OIIeHKH
«5», ecsim (9 — | TmIONHBIA, 00OCHOBAaHHBIN OTBET C MIPHUMEHEHNEM HEOOXOTUMBIX HCTOYHUKOB
10) 6anj0B
«4», ecsim (7 — | HEMOJHBINA OTBET B 32aBUCUMOCTH OT MPABUIBHOCTH U TIOJHOTHI OTBETA!
8) basoB - He OBUTH BEHITIOJTHEHEI BCE HEOOXOIMMBIE PACUETHI;

- He ObUIO COHOPMYJIMPOBAHO W MPOAHATH3UPOBAHO OOJBIIMHCTBO IMPOOIEM,

3aJIOKCHHBIX B Kef/ice;

«3», ecam (5 —
6) 0asy10B

HEIIOJIHEINA OTBET B 3aBUCHMOCTH OT MMPaBUJIBHOCTU U MOJIHOTHI OTBETA!
- He ObLIH IMPOAEMOHCTPHUPOBAHLI aJICKBATHBIC aHAJIUTUYCCKUE MCTOABI IIPU pa60Te C

UHQOpMAaIeH;

- He ObuIH IMOArOTOBJICHHBIC B XOAC PCHICHUA Kelca HOKYMCHTHI,
COOTBCTCTBYIOT Tpe6OBaHI/I$IM K HHUM IO CMBICJIY U COACPIKAHUIO;

KOTOPBIC
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- He OBLTU C/IeTIaHbl COOCTBEHHBIC BBIBOIBI, KOTOPHIC OTJIMYAIOT JJAHHOE PEIICHUE Kekca
OT APYTUX pEIICHU

Cpedcm@o OYerHuearus — mecmuposarnue

IIxaJjia OLeHKHM YPOBHS 3HAHUI, YMEHM M HABBIKOB IPU pelleHHH TeCTOBBbIX 3agaHuii mo 1
3Tany KOHTPOJILHOI TOYKH

Kpurepum onenkun

KoauuecTBo 0a/1710B

BBINOJHEHO BEPHO 3a/IaHUI

«5», ecir (90 —100)% mpaBHIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Menee 50% MpaBUILHBIX OTBETOB

OueHo4yHbIe KPUTEPHUH JISl 3AIIMTHI 3TANa IPYNNOBOro MPOEKTA MO TeKylleil aTrecTaluu no 2

ramy KOHTpOJ’IbHOﬁ TOYKH

Ctpykrypa u | YMeHHe JesioBoii KommyHukabeabH | YMenue  pa6Gorats B | Ouen
coiep:kaHue apryMeHTHp | CTHJIb 0CTh KOMaH/1e g:m
npe3eHTaluu OBAaHO o
padoratb ¢
BO3paKeHUus!
MU
«IKCIEPTOB)
IIpoBenen OTBEYAET HUKOI/Ia  HeE | CO3AaeT NoOpoXenaresieH, TOTOB | ©
riyooxkui IIOJIHOCTBIO OIla3IbIBACT. I[o6p0>1<enaTenLHy nogaepxarb M IIOMOYb
aHajamn3 U Ha Buewmnuii Bupa | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHHe [OCTABJICHHBI | U MaHepa | HO3BOJseT  ceOe | MHTepechl  KOMaHgbl U
mpobaemp! “li BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHu3aIy BHIIIE CBOUX
zﬁﬁ};ﬁraﬂm IIPOsIBJIEHA COOTBETCTBYET | SMOLMH, JIMYHBIX UHTEPECOB
X  mcrounmkos, | CPHTHHAIBHO TpeOOBaHUSAM | IPUTJIAILIACT K
unopMAamus CTh U | KOPNOPaTHBHO | COTPYIHHUECTBY,
cucreMaTH3upos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTHUBHO
aHa W JJOrMYecKy | MBIILJICHUE; pelaeT BONpoChl U
CBsI3aHA. JIOCTUTAET
B3alMOIIOHUMAaHHMSL.
CHTYalHH, CTYIEHT penko MOJIOKUTETBHO KOPPEKTEH ul4
npodsemMaTuka | IOJIHOCTBIO OIIa3/1bIBAET, HACTpOEH, no0porkenareneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoXKenaTeneH, | OTHOILIEHUI0 K  4YJeHam
HOJTHOCTBIO. MOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMUTCS K | KOMaHJpl, MOJAEpPKUBAET
IIpencraBisiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMANMS | POKOMMEHT | pabOTOl  Haj | PEIICHHIO OTHOILLIEHUS C 4YJIE€HaMH
He MpOBaTh MIPOEKTOM BOTIPOCOB KOMAaH/TBI.
CHCTEMATHINPOB | 5o11poch BuemHuii BUJ
aua - u/um ue JKCIIEPTOB u MaHepa
nocJie10BaTeIbH
a MIOBE/ICHHUS
COOTBETCTBYET
TpeOOBaHUSM
KOPHOPaTUBHO
W KYJIBTYPBI
CHTYaluH, CTYIEHT y4acTBYeT B | IPOSBISET npeciielyeT CBOM JIMYHbIC | 2-3
npoGaeMaTuka | OJHOCIOXHO | paboTe HaJ| | arpeccuIo WJIU | UHTEPECHI BHE
PACKPBITHI He OTBEYaJl  Ha | MPOEKTOM 110/1aBJIEHHOCTb. 3aBHCHMOCTH OT TOTO0, Kak
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INOJTHOCTBIO. BOITPOCHI OIIU30JUYCCKH. Heratusno H | €ro JIMYHBIC HHTCPECCHL

npeacrapiasieMas | «d3kcreptoB» | [IpeHeOperaer | NecCUMHUCTUYHO COOTHOCATCSA c
uHpopmanus He TpeOOBaHUAMHU | HACTPOCH. MHTEpECaMM KOMaHJbl MU
CHCTEMATH3UPOB KopropaTuBHO | OOGCcTaHOBKA opranuzamuu. IIpoBoaut
ana " i KyJIbTYpBI. BOKPYT HETo | YeTKOE pa3JIelIeHUe MEXIY
JIOTHHCCKH — He HAKaJIEHHAs  MIIM | CBOEH M 4yKoil paboTOiA.
g:;:;;m yepecuyp He  3aunTepecoBan B
e — XOJIOTHASI. He | obmem pe3yIbTare,
e HCTOYHMKH CTpEMUTCS K | oOparmtaer BHUMaHUE
undopmanuu KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOH Yy4YacTOK
WK PEIICHHUIO pabotel.  Otka3biBaeTCA
nHopmanus BONPOCOB,  JUOO | TOMOTraTh JPYTUM 4JI€HAM
ycrapeBiuas oTcTymnaer, JiM0OO | KOMaHIbl, YaCTO CTaBs MO/
Hanaaaer. yrpo3y o0umii pe3yabTar.

OueHovHbIe KPUTEPHUH /ISl 3AlIUTHI 3TANA TPYNINOBOI0 MPOEKTA MO TeKyLIel aTTecTAluu Mo 2 U
3 KOHTPOJILHOW TO4YKe

Ctpykrypa u | YMeHHe JenoBoi KommyHukabeabH | YMenue  pa6Gorats B | Ouen
cojeps;KaHue apryMeHTHp | CTHJb oCTh KOMaH/1e g:m
Npe3eHTAlnH OBaHO u
paborath ¢
BO3paKeHUs
MH
«IKCIEPTOBY»
IIpoBeneH OTBEYaeT HUKOIJIAa  HE | co3aaeT noopoxenareneH, rortos | 8-10
riry0oKmii IIOJIHOCTEIO OIla3akIBacCT. I[o6p0>1<enaTenLHy nogaepxarb M IIOMOYb
aHa/u3 | Ha Buemnuii Buja | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BOJIsIeT  cebe | MHTepechl  KOMaHIbl U
mpob.rembl €l BOIIPOC, | IOBEJIEHUS IIPOSIBJICHUS OpraHM3aIy BhIILIE CBOMX
iﬁﬁi‘:ﬁ;‘aﬂﬂu IIPOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  HcTouHmKoB, | OPATHHAIBHO TpeOOBaHUSAM | IPUIJIAILACT K
unopMAamus CTb U | KOPNOPaTHBHO | COTPYIHHUECTBY,
cucteMaTH3upos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTHUBHO
aHa ¥ JIOrHYecKu | MBIIIJICHUE; pelaeT BOIpOChl U
CBsI3aHA. JIOCTUTAET
B3aMMOIIOHMMAaHMSL.
CHTYAIlHH, CTYJCHT penKo MIOJIOKUTEITHHO KOPPEKTEH u |57
npodsieMaTuka | IOJIHOCTBIO OIIa3/1bIBAET, HACTPOEH, no0porkenareneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoXKenaTeneH, | OTHOIIEHUI0 K  4YJeHam
MOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJbl, TOJIIEPKUBAET
IIpencraBasiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMANMS | POKOMMEHT | pabOTO  Haj | PEIICHHIO OTHOLIEHUS C YIECHaMH
He MpOBATh MIPOEKTOM BOTIPOCOB KOMAaH/TBI.
CHCTEMATHINPOB | 5o11poch BuemHuii BUJ
aua  u/wm ue JKCIIEPTOB u MaHepa
mocjaeaoBaTe/IbH
a MIOBE/ICHHUS
COOTBETCTBYET
TpeOOBaHUSM
KOPHOpPaTUBHO
1 KYJIBTYPBI
CHTYaIlHH, CTYIEHT y4acTBYeT B | IPOSBISET npeciienyeT CBOM JMuHble | 1-4
npo6jeMaTuka | OJJHOCIOXHO | paboTe HaJ| | arpeccuIo WIN | UHTEPECHI BHE
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PaCKpPBITHI He OTBEYAJ  HA | IPOEKTOM MTOJABJIEHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
NOJTHOCTBIO. BOIIPOCHI snu3oauyecku. | HeratuBHo U | €r0 JIMYHBIE HHTEPECHI
npejacrasisieMast | «3kcneproBy» | [Ipenebperaer | mecCUMUCTHYHO COOTHOCSATCSA c
uHQopmanus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECAaMH KOMaHIbl H
CHCTEMATU3UPOB kopriopatuBHO | OOcTaHOBKA opranuzaruu. I[IpoBoauTt
aHa " 1 KyJIBTYpBL BOKPYT HETO | YETKOE paseieHue MEKILY
JIOrHaecKH  He HaKaJICHHasT WU | CBOGH M 4YyXOH pabOTOM.
;f:;::;ﬂm gepecuyp He  3aumnTepecoBaH B
S — XOJIOAHAS. He | o0Omem pe3yibTare,
e HCTOUHNKH CTpPEMUTCS K | oOparmraer BHUMAaHUE
undopmManun KOHCTPYKTUBHOMY | TOJIBKO Ha CBOM Y4acTOK
WA PELICHUIO paboTHL. OTtKa3bIBacTCA
nHpopmManus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YJeHaM
ycTapeBmias oTCTymaer, JIMOO | KOMaH/IbI, YaCTO CTABS MOJ]
HaIajaer. yrpo3y o0l pe3ynbTar.
Cpeodcmeo oyenusanus — pynnoso2o npoexma
Ikana oueHKH YPOBHSI 3HAHMI, YMEHM U HABBIKOB IPH BBINOJHEHUH TPYNIIOBOIO

NMPOEKTAa

Kpurepuu onleHKu BaJjiibl

IIpopaboTtansl Bee sTambl pazpadotku koHuenimu ['K/rocturnyHON cetn 0-20

O6ocHOBaHO KOHKYpeHTHOe npenmytiectBo ['K (He MeHee 5-8 mokazarerneii ) 0-10

OdopmiieHre, BU3yannu3anus IPOeKTa 0-5

KPI*

Hrorosslii Gat % KPI

Jl1st KOMIIEKCHOTO (POPMUPOBAHMS KOMIETEHLIUI HEOOXOMMO YUUTHIBATh ONBIT 3aMaIHbIX
IIKOJI 10 TOCTHUHHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYIEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
Ba)XKHbIE KayecTBa JJIS TOCTENPUMMCTBA KaK J0OpOXKeNaTeNbHOCTh, T'OCTEPUHUMCTBO, IEIOBOM
CTHJIb, a TaKXXe MPAKTUYECKUH HABBIK pabOTHl B KOMaHfAe. s 3TOro K HMTOTOBOH OIIEHKE II0
npoekty npumensiercss KPI - koad¢unueHt nepcoHanbHoi 3¢ (heKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcst B % (B KOHIIE 3aIIUThI) U3 pacueTa Max 25 % 3a Kaxabli KpUTEpUi.

KPI - ygactus B mpoekre

Kpurtepuu oneHkn \ cTyIeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO paGoTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 Jle/10BO# CTU/Ib U KOPIIOPAaTHUBHAA Ky/IbTypa
3 KoMMmyHUKa6e/IbHOCTD
4 YMeHue paGoTaTh B KOMaHJe

HToro

YMeHue apryMeHTHPOBaHO PadoTaTh ¢ BO3PaAKEHUSIMH «IKCIIEPTOB

25% - mpu 3amuTe TPOEKTa Hamien OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IP. B OTCTAMBAHUU CBOMX MO3HMLIUI

15% - npwu 3amuTe NpoekTa Haiiea 000CHOBAHHbBIE apIYMEHTHI: TOJIbKO HOPMATUBHbBIE UCTOYHUKH B
OTCTaBAHUU CBOUX MO3UIIMUN
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10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«JleJI0BOM CTHJIB)

- 25% - HuKornma He orma3jbIBacT. BHemHu BUI 1 MaHepa MOBEICHUS COOTBETCTBYET TPEOOBAHUIM
KOPIOPATHUBHOM KYIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasapiBacT, HO KOMIEHCUPYET A((HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemHwmiA
BUJ U MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - yuactBOBanm B paboTe Haa MPOEKTOM smm3oaudecku. IIpeHeOperaer TpeOOBaHHSIMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJbHOCTDHY:

— 25 % — nmonoxutensHo HacTpoeH. He mo3Bossier cebe mposiBaeHus aumHuX sMormid. Co3zgaer
noOpoxenarenbHylo arMmocdepy. [lpurnamaer k cOTpyIHUYECTBY, NPOSBISET UHTEPEC K MHEHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIAeT BOIPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 15 % — nonoXUTENbHO HACTPOEH, 100pOKENTaTeNIeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposiBISET arpeccur0 WM IMOAABJIEHHOCTb. HeraTuBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILLIEHUIO BOIPOCOB, JTUOO OTCTYIAET, TNOO0 HAMadaeT.

Pabora B xomaHge

— 25% — roTOB mojAepKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIE CBOUX JIMYHBIX
uHTEepecoB. [lomoraer KojuteraM u MOAJIEPKUBACT UX.

— 15% — koppekTeH u JoOpokenaTeNeH MO OTHOIICHHIO K wieHaM KomaHabel. [logmepkuBaert
XOpoIIre padovYre OTHOMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — mpecnemyeT CBOM JMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMH KOMaH[bl. [IpOBOAMT YeTKoe pasjesieHHue MEXIy CBOSH U
qyyxoi paboroil. He 3aunTepecoBan B 001ieM pesynbrare, oOpaiiaeT BHUMaHHE TOJIbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCA MOMOTaTh IPYTMM Wi€HaM KOMaHBI, YacTO CTaBsl MOJ yrpo3y
001U pe3ybTar.

Buabl CpeacTe oOUCHMBAHUS, NPUMCHACMbLIX IIPpH MPOBCACHUMN HpOMe)KyTO‘lHOﬁ
aTTeCTAallMi U HIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IIPX X BbINMOJHCHUHA

Cpedcmeo OUEeHUeaHuUsd — mecmuposanue

Ixana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB NPHU PellICHUN TECTOBBIX 3aJaHNI

OICHKH

Kpurepun Onenka

BBITTIOJTHEHO BEpHO
3alaHUH

«5», ecru (90 —100)% npaBUITBHBIX OTBETOB

«4y, ecru (70 — 89)% mpaBUITBEHBIX OTBETOB
«3», ecru (50 — 69)% mpaBUITBEHBIX OTBETOB
«2», eciu MmeHee 50% IMpaBHIIBHBIX OTBETOB

VYeTHBII onpoc
Ixana oneHKN YPOBHA 3HAHUI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

OIIeHKa KpnTeplm OllcHUBaAHUsA IToxka3aTenn OlICHUBaHUMA
— MOJIHO PACKPBITO COJIEpKaHUE MaTepuana; — OO0yyarommiics MOKa3bIBAET
- MaTepuan U3II0KEH TPaMOTHO, B | BCECCTODOHHHE U  T[JIyOOKHE  3HaHUsA
ONpeIeICHHOM JIOTMUECKOU MOCIEeI0BATENIbHOCTH; | IPOrPAMMHOTO MaTepHaia,
- MPOJEMOHCTPUPOBAHO CUCTEMHOE U | — 3HAHUE OCHOBHOM M JOIOJIHUTEIBHON
NIyOOKO€ 3HAHWE MTPOTPaMMHOTO MaTepHaa, JTUTEPaTYpPHI;
— TOYHO HCIOJIb3YETCS] TEPMUHOJIOTHS; — TIOCIIEZIOBAaTEIbHO U YETKO OTBEYAaeT Ha
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«5»

- MTOKa3aHO yMEHUE WJUTFOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMU
MPUMEPAMH, TPUMEHSTh UX B HOBOW CUTYaLINH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHE  paHee
M3y4YEHHBIX COMYTCTBYIOIIUX BOIIPOCOB,
c(hOPMHUPOBAHHOCTh M YCTOWYMBOCTH KOMITETEHITHH,
YMEHUI U HaBBIKOB;

- OTBET IPO3BYHYaJl CaMOCTOSITENbHO, 0€3
HaBOJSILIUX BOIIPOCOB;
- IIPOIEMOHCTPUPOBAHA CIOCOOHOCTh

TBOPUYECKU MPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npodecCHOHANBHBIX 3a/1a4;

- MIPOJIEMOHCTPUPOBAHO 3HAHHE COBPEMEHHOM
y4eOHOW U HAy4YHOH JIMTEPATYPHI;

- JOTYIIEHbI OJHA — JBE HETOYHOCTH TMpH
OCBEILEHUU BTOPOCTENIEHHBIX BOIPOCOB, KOTOPHIE
HCIIPABIISIIOTCS 110 3aMEYaHHIO

BOIIPOCHl  Owiera W
BOTIPOCHI;

— YBEpPEHHO OpUEHTHpYeTCA B
MPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPHUPYET CIOCOOHOCTh
NPUMEHSTh TEOPETUYCCKUE 3HAHUS IS
aHallM3a MPAaKTUYECKUX CHUTyallul, AenaTh
MIPaBUIILHEIC BBIBO/IBI, MPOSIBIISIET
TBOpPUYECKHE CIOCOOHOCTH B IMOHUMAaHHH,
U3II0)KEHU U " UCTIOJIb30BaHUU
MIPOrpaMMHOT0 MaTepHaa;

— TIOJTBEPIKIACT MOJTHOE OCBOCHHE
KOMIICTSHITHH, MPEyCMOTPEHHBIX
MPOTrPaMMOit

JOIIOJTHUTCIIbHBIC

«“4»

- BOITPOCHI M3JIaTal0TCS CUCTEMAaTU3UPOBAHO U
MOCJIE0BATENIbHO;

- IPOJEMOHCTPUPOBAHO yMEHHE
AHAJIIM3UPOBAThL MaTCpHrajl, OJHAKO HC BCC BBIBOALI

HOCST apryMEHTUPOBAHHBIH M  JOKa3aTeNbHBIH
Xapakrep;

— MPOJIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JTUTEPATYPHI.

- OTBET  YJIOBJIETBOPSIET B OCHOBHOM

TpeOOBaHUSAM HA OLICHKY «5», HO TIPU 3TOM HUMEET
OJIMH U3 HEIOCTATKOB:

- a) B M3JIOKEHMU JIOMYUIEHBbl HEOOJbIINE
Mpo0Oebl, He UCKA3HUBIIINE COJEPIKAHUE OTBETA;

— 0) momyuieHsl OJAMH — JIBa HEIOuYeTa MpH
OCBCIIECHUU  OCHOBHOTO  COJCpXaHHS  OTBETA,
WCTIPABJICHHBIC TI0 3aMEYaHUI0 TIPENo/aBaTelIsl

— B) JOMyIIeHbl omulKka Wik 0oJee ABYX
HEJOYETOB TPH  OCBEIICHWH BTOPOCTCTICHHBIX
BOINIPOCOB, KOTOpBIE JIETKO HCIPABISIOTCS IO
3aMEUYaHMIO TPETo1aBaTeIs

- O6y‘l&IOH.[HfICH IIOKAa3bIBACT IIOJIHOC
3HAaHUC

- IIPOrPaMMHOTO MaTepuana,
OCHOBHOM M JIOIIOJIHUTEIIbHOM JINTEPATYpHI;
- Jaet IIOJIHBIE OTBETHI Ha
TEOpeTUYEeCKHEe  BONpPOCHl  Oumiera U
JIOTIOJIHUTEIIbHBIE  BOIPOCHI,  JOIyCKas
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSIET
TEOPETUYECKUE IIOJIOKEHUs K  OLICHKE

MPAKTUYECKUX CUTYALUH;

— JIEMOHCTPUPYET XOPOILIUA YpPOBEHb
OCBOCHMS  Marepuajla M B  LIEJIOM
MOATBEPKIAET OCBOECHHE KOMIIETCHIIUH,
MPEyCMOTPEHHBIX TPOrPaMMON

«3»

—  HENOJHO WJIM HEMOCIEA0BATEIbHO PACKPBITO
coJiepKaHue MaTepuallia, HO TIOKa3aHO oO1ee
MMOHMMaHWE BONpOca M  MPOJIEMOHCTPUPOBAHBI
YMEHHUSI, JOCTATOYHBIE AJI AAJBHEHIIET0 YCBOCHHUS
MaTepuaia,

—  YCBOEHBI  OCHOBHBIE  KaTeropuum IO
paccMaTpuBaeMOMY U JIOIIOJHUTENIBHBIM BOIIPOCAM;

—  HUMENUCh 3aTpyAHEHHs WU JIONMYLIEHBI
OLIMOKY B ONpeAeNeHNUH MOHSTUMN, UCIIOJIb30BAHUU
TEPMHUHOJIOTMH, HUCIIPABIICHHBIE N1OCJIE HECKOJBKUX
HaBOJISIIIIUX BOIIPOCOB;

—  TpU HENOJHOM 3HaHUU TEOPETHYECKOIO
MaTtepuaia BbISIBJICHA HeJ0CTaTOYHAas
C(OPMHPOBAHHOCTh  KOMIIETEHIMH, yMEHUH U
HAaBbIKOB, CTYJIEHT HE MOKET MPUMEHUTH TEOPHUIO B

—  oOyuaromuiicsi MOKa3bIBaeT 3HAHHE
OCHOBHOTO

—  Marepuana B o0beMe, He0OX0MMOM
I TIpeAcTosimed  mpodeccroHambHOM
JeSITeTbHOCTH;

—  TIpH OTBETE Ha BONPOCH Owmiera u
JIOTIOJTHUTETFHBIE BOMPOCH HE JIOMYCKaeT
rpyObIX ~ OmMOOK, HO  HCIHBITHIBAET
3aTpyIHEHHUs] B IMOCIEIOBATEIBHOCTH WX
U3JI0KECHHUS;

—  HE B TOJHOW Mepe NEeMOHCTPUPYET
CHOCOOHOCTh TIPUMEHSTh TEOPETUYECKHE
3HAaHUS  JUIS  aHaliu3a  MPAKTHYECKUX
CUTYyaluH;

—  TIOATBEPXKJaeT OCBOEHHE

© PI'YTuC




HOBOW CHUTYaIlNH;
—  MPOJEMOHCTPUPOBAHO YCBOECHHE OCHOBHOM

KOMIICTCHITUH,

«2»

JIUTEPaTyphI ypOBHE
— HE PacKphITO OCHOBHOE COAEpXaHHe | —  oOyuwarommuiics uMeeT
y4eOHOro MaTepuaa, CYIIECTBEHHBIE  IpOOEIbl B 3HAHMAX
—  00OHapYKEHO HE3HAHWE WIM HENOHMMAaHWE | OCHOBHOIO  y4eOHOro  Marepuana
Oosnblell wiu Haubosiee BaXKHOH dYacTu y4deOHOro | MUCHHUILIMHE,

MaTepuaa; —  He cnoco0eH apryMeHTHPOBAHO U
—  JomymieHsl  OMMOKM B ONpEIENCHHH | MOCICAO0BATEIbHO €ro M3Jiarath, JOIYCKacT
HOHATUM, IPU HUCIOJB30BAHUM TEPMHHOJIOIUM, | TPyOble OIIMOKM B OTBETAaX, HENPABHUIILHO
KOTOpbIE HE HCIPABJICHBl IOCIE HECKOJbKHX | OTBEYAaCT Ha 3aJaBacMbIC BOIPOCHI HIJIH
HaBOJSIIMX BOIIPOCOB. 3aTPYIAHSAETCS C OTBETOM;
—  He chOopMUPOBAHBI KOMIIETCHIIMH, YMEHUS U | —  HE MIOATBEPKIAET OCBOCHHUE
HABBIKH. KOMIIETECHIINH, MPENYCMOTPEHHBIX
MpOrpaMmon

7.3. TunoBble KOHTPOJIbHBbIE 33aJaHUSI WM HHbIe MATEPUAJIbI, HEOOXOAUMBbIE JI OLEHKHU
3HAHMH, YMEHMi, HABBIKOB M (WJIH) ONbITA [eAATEJbHOCTH, XAPAKTEPHU3YIOIIMX 3Talbl

(hopMupoBaHUA KOMIIETEHIMI B MPoLiecce 0CBOeHHs 00pPa30BaTeILHOI MPOrpaMMBbl.

= | Pa3gen OMCUMIIIMHEIL,
E 00eCIIeunBaroIun Bu u conepkanue
o, TpeboBaHHA K BHIIIOTHEHUIO KOHTPOJIBHOTO 3aIaHUsI U
2 bopmupoBaHue KOHTPOJILHOTO cpokam ciaun
3 | xommereniyn (Win ee 3a/1aHuA
= 4acTH)
5 cemecmp
KourpoabHas CryneHTam cleayeT NpOaHAM3MPOBaTh MCTOYHUKH
Touka 1 UH(POPMAIMH O CETEBBIX TOCTHHHYHBIX OMEpaTopax
Oruer - acce | B criMcke JmMTepaTyphl, Ha puc. | W puc. 2, a TakKe
Pasnien L. | «KoHkypenTocioco6 | Ha creayiomux npodheccHOHaNBHBIX caifTax:
«Opranmsaunust ¥ | yoerp poccuiickoro | a) http://www.hotelier.pro (akryanbHble HHTEPBBIO B
TEXHOI0rNH TYPHUCTCKOTO W | pasmenax TYpH3M H JIp.)
OKa3aHMs TOCTHHUYHOTO 0) JKypHaJIbl U CAlTHI IO TYPU3MY H TOCTHHUYHOMY
Pa3INYHBIX NPOITYKTa» Je0;
TOCTUHUTHO- - occe «Cocrosuue | B) Karpbkano B. C., IllempakoBa B. H. CereBrle
PeCTOPAHHBIX u TEHJIEHIIUH | CTpaTeruu rocTUHUYHOro OmsHeca / CIIO.: Bricmias
yeayr pa3BUTHS mkona MeHemkmenta;, 2008. — 384 c¢. Pexum
O03XOPOBHUTEILHBIX | hnapyaiizuHra B | mocryma http://www.znanium.com
1 | mkypopTHbIX I'K» | rocrenpunverse  u | oruer momken conepxarts:
1.1.CoBpemeHHOE NESITebHOCTH .
COCTOSIHIE OCTHHINMHLIX - aHamM3  YHCTCHHOCTH  POCCHHCKHX TyPHCTOB,
FOCTHHUYHOM ONEpaTOpOBY pasmemienHblx B KCP B menom mo Poccuniickoit
WHITYCTpUH ®enepalvi ¥ B YaCTHOCTH 110 Pa3IMYHBIM PETHOHAM
1.2 3a 5 net (caenath AMArpaMMmy 1o J0O00MY pEruoHy);
KOHKYpEHTOCTIOC00 - aHamM3 YHCJIEHHOCTH WHOCTPAHHBIX TYPHUCTOB
HOCTEL TOCTHHHYHBIX pasmenieHHbix B KCP B menmom mo Poccuiickoi
yeyr ®enepalvi ¥ B YaCTHOCTH 110 Pa3IMYHBIM PETHOHAM
1.3. ®panuaii3unr B 3a 5 et (caenarh [uarpamMmmy 1o Jr00My PETHOHY);
FOCTENPHHMCTRE - peittuar 10 JTUIUPYIONIMX PETHOHOB IO MPUEMY

MHOCTPAaHHBIX U POCCUHCKHUX TYpPUCTOB (B BHUJE
JIarpaMmbl).
- or3biBBl B OTA motpebuteneit poccuiickoro u
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MPOrpaMMOil Ha MUHUMAIILHO JOMYCTHUMOM



http://www.hotelier.pro/
http://www.znanium.com/

TYPHCTCKOTO TIPOYKTA

- PEUTHMHIHM MEXAYHApOIHBIX U  POCCHUUCKHX
TOCTUHHYHBIX OMEPaTOPOB IO CTpaHaM M PErHOHaM
Poccuiickoiit ®enepanuu;

- TIOKa3aTeln ASITEIIFHOCTH B 11eioM o Poccuiickoi
®denepannu M peruoHax (00beM HOMepHOro (QoHa,
nouist B oomiem ooseme KCP u nip.)

JUis  TpencTaBieHHUs OT4YeTa CIENyeT BHIOpaTh
mo0oi pernon Poccuiickoit denepanun

Ormenka ocymiecTBIsIeTcs Mo Tadnune OueHounbvle Kpumepuu
071 3augumovl IMARA 2PYRRO6020 HPOEKMA NO MeKyuiell
ammecmayuu no 10 éannvhoil cucmeme

Cpok coauu 4 nedensn

B ortuer BritounTh: 1 Tabnuily mo HOPMATHUBHOMY

p ! JIOKYMEHTY, BBIOpDAHHOTO HW3 CIHUCKA: YyKa3arThb
asfen Konrpo.snas Ha3BaHUE TpeOOBaHUS U Pa3bsICHEHHWE TpeOOBaHUM
1.4. HopmatuBHBIE Touka 2
U3 HOPMATUBHBIX JIOKYMEHTOB. 2. B 3akioueHue
OCHOBBI OTHET 1O | apanm3a 100aBUTH MPAKTHYECKUE IPUMEPHI
obecrieyeHus HOPMATHBHO-
KaiecTBa MIPaBOBOM 0asze | Ogpopmnenue 6 dokymenme Word, obowvem 5-8 cmp.
TOCTHHHUYHO- O3/IOPOBUTEIBHBIX U | CM. npumep Mmemoouveckux ykasanuni 6 Pl
PECTOpaHHbIX yCIYT | kypopTHbIX ['K. OUCYUNTUHDBL
O340pPOBUTCIIbHBIX U OueHka OCYIIECTBISICTCS TI0 TabauLEe Ouyenounvie
KypopTHbIXx ['K Kpumepuu 014 3auyumsl 2pynnoeo2o npoeKma no mexKyujeil
ammecmayuu no 10 éannvHoii cucmeme
Cpok coauu 10 nedens
Paznen 1. . . .
150 K B oruer BKIIOUMTBH:- KpaTKUE TE3UCHI MO Keicy 5; -
.5.Opranuzanus u HTPOJIbHAA
P = OHTPOILHA JTOMUHUPYIOIINE IEHHOCTH (OCHOBHBIE IICHHOCTH,
TEXHOJIOTUH TO4YKa 3
. KOTOPBIX MPHUAECPKUBAECTCS OPraHU3aLMs U KOTOpPbIE
TOCTUHUYHOU
JIOJDKHBI PA3eNisiTh M €€ YJIEHBI);- JIeJIoBasi dTHUKA
NEATEeIbHOCTH; OTYET
OpraHu3alli, OCHOBBI  CTaHJIAPTOB TOBEICHUS,
WHHOBAIIMOHHBIC «KopropaTuBHas
NPUHIUIIBI,  HOPMBI, TpaBWia  OpPraHU3aINH,
TEXHOJIOTHH B KYJIbTypa
N CBSI3aHHBIE C TIOBEJIGHHMEM B  OpraHMU3alllH,
TOCTUHUYHOMN 037I0POBUTEIBHBIX H
OTHOIICHUSIMHU c JIeTTOBBIMU TapTHEpaMH,
NeATEeIbHOCTH KypopTHbIX ['K»
NOTpeOUTENIMU, OOIIECTBOM, U T. II.
03JI0POBUTEILHBIX 1 .
0P K OrnieHka ocymiecTBIsieTCs 1o Tabnuue: HUlkana oyenxu
KyPOPTHBIX YPOGHA 3HAHUI, YMEHUIl U HABGLIKOE NPU PEeUleHUU Kellcos
1.6. Kopnoparushas (cumyayuonnvix 3adau. Ouenounvie Kpumepuu 07
3TUKA U KyﬂbTypa 3auiumol 2pynnoe6o2co npoexkma no mekymeﬁ ammecmauuu
O3I[OpOBI/ITeJ'IBHI>IX u no 10 6annonoit cucmeme.
KypoptHbIX TK Cpox coauu 14 nedens
Pazmen. 1. 1.7. KoutpoabHnas [IpoekT nomKeH CoaepKaTh:
OcHOBHBIE TO4YKA 4 - IepeuyeHb  HOpPMATHUBHBIX  TpeboBaHMH K
JKOJIOTHYECKHE 3ammTa TPYMNIOBOTO | OCHAIIEHUIO, OOOpYIOBaHUIO, OW3HEC-TpoleccaM,
TIPUHITATIBI MPOEKTA periamMeHTa o0CImy)XMBaHUs 1O CTaHIapTam
paboThI «Paspabomka Xananb-ppennnn, «YaitHa-ppengmm»,  «JIucrok
COBPEMEHHOTO nPOEKMHbBIX KU3HW» WU JPYrod CTaHAapT J0O0pOBOJIBHOU
oTens npeonoxcenuil  no | cepTupUKaINH;
DKOJIOTHYeCKHue noozomoexe -OMMMCaHWEe TEXHUYCCKHUX M  TEXHOJOTHYECKUX
cranmaptel. 1.8. 20CMUHUYbL K | cocTaBisIONMX MO cTaHgapTaM Xalsuib- (PEeH]IH,
CoBpeMeHHbIE cepmugpukayuu no | «Haitna -ppennnm», «JIucTox xu3Hu» U 11p.;
TpeboBaHUs K cmanoapmam - pacuer JAOIMOJHUTENbHBIX 3aTpaT Ha OCHAILEHUE
TOCTHHUYHO- Xananv-gppenonu, TOCTHHHUIIBI B COOTBETCTBHMHM CO CTaHAApTaMH
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pECTOpaHHBIM
KOMIUIEKCaM
cepruduKamn
«Xansnb-
bpenm,
«Yaiina -
bpenmm.

Io

«Yaitna -¢ppenonuy,
«lucmok  scusnu)
unu opyzux
cmanoapmoe
000p060NLHOIL
cepmughukayuu)
MIPOBOAUTCST B BUJE
JIEJIOBOU UTPBI

Xansane- ppennnu, «Yaiina -dpenmmy», «JIucTok

JKU3ZHI» U JIP. ¥ 0XKHUAaeMbIid 3D ]eKT.

K umozosoin ouyenxke no npoexmy npumensemca KPI -
KoIhhuyuenm nepconanvHoul Ippexkmuenocmu, KOmMopbwlil 6
npoekme paccuumsvigaemca 6 % (8 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxncovuii kpumepuii. Ilkana oyenxu
YPOBHA 3HAHUI, YMEHUl U HABLIKOE NPU G6bLINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl Ha oenosou uzpe. Tabnuya
KPI - yuacmus 6 npoexme.

Cpoxk coauu 17 nedens

3auer OTBETUTH HA TEOPETUUECKUE BOIIPOCHI
6 cemecmp
Tpebosanue k no02omogKe 3auyumoi.
KonTpoabHas
. | HanmMune oT4era 1O CpPaBHUTENBHOMY aHAIU3
Paznen 2 Ocuosbl | TOUka 1 Otuer: P HOMY Y
C . CHUCTEM YIMPABJICHHUS TOCTUHUIIAMU. IO OCHOBHBIM
NMPOU3BOJACTBEHHO- PpaBHUTEIbHBIN )
N KPUTEPUSIM:
TexHoIoruHeckon aHais - OT3BIBBI B WHTEPHETE M OT3BIBBI, MPOBEICHHBIC
JeATeJIbHOCTH aBTOMAaTHU3UPOBAHHBI P » TPOBCA
METO/IOM UHTEPBbIO
0310POBHTEJIBHBIX | X CHCTEM | LeHa:
u kypoptabix K | YIpaBieHUs ’ )
- (yHKIIMOHATBHBIE OCOOCHHOCTH;
2.1. TexHomoruu TFOCTUHULIAMUY
- 0COOEHHOCTHU UCIOJIb30BaHUS.
HpoeKTI/IpOBaHI/IHv Cpok coauu 4 nedens
OpraHu3aIlMOHHON - TecTHpOBaHHE
CTPYKTYp®! Tectr 1 w Tectr 2 — COOTHECTH MPOIECCHI
TOCTUHHIIEL. KoHTpoIbHAsI o0CmyKUBaHMs ¢ dTanaMu ([udpamu)
2.2 . DyHKIMOHATBHBI :
TOUKA 2 OrneHka OCyIecTBIsACTCS 10 Tadauue: HUlkana oyenxu
c HPOHCCCRI TectupoBanue YDOGHA 3HAHUIL, YMEHUIl U HABLIKOE NPU PEUICHUU MECH06bIX
TOCTUHHUYHBIX 3a0anuii no 1 many xKoumponovhoii mouku u Quenounvle
KOMILJICKCOB Kpumepuu onsa 3auiumosl mana 2pynnoeozo npoekma no
mexyuieii ammecmayuu no 2 smany KOHMPOJIbHOU MOUKU
Cpok coauu 7 nedensn
P 2 .
22:13)"11"@1 KounTposbHas ConepxaHnre MPEANPOEKTHBIX MPEIIOKEHUN 10
o gXHOHOFHH Touka 3 pa3zpaboTke CHCTEMBI TEXHOJIOTHYECKHUX
KOBI TIpueMa | .
ciy pue Fa ¢ OTtuer ONEpAlMOHHBIX Tpoueayp s cranaapra CIIuP:
g??_l:;[glﬂeHI/I}I ( ron Hpe,[[HpOGKTHbIe MNpoaHaJIN3upPOBaATh PEKOMEHIOBAHHBIC HWCTOYHUKH
| .

) pEIIOKEHHUS] u3 crucka k CPC; onucarh moapoOHO M MOATAIHO
O3HOpOBHTeJ;IiI<{LIX " Pagpa60TKa mnmponecc O6CJIy}KI/IBaHI/I$I T'OoCTH4, COorjiaCHO
12<y5po;I)/"Ierlx CHUCTEMBI NPEAJIOKEHHONM ~ CTPYKTYpPhl ~ TEXHOJOTMYECKHX
A.C.Y COHI(_)[J]IEI?ZBEIHHG TEXHOJTOTHUECKUX OTIEpalIMOHHBIX TponieAyp ansi ctangapra CIIuP c

o
ol OIEPAIMOHHBIX ucnonszoBanueM ACY «OIIEPA»

BEJICHUS

IpoLEeayp JUTSt
JIeJIONPON3BOCTBA CTaHTapTa CTIuP OrneHka OCYIIECTBISCTCS MO TaOJHIEe Ouenounsie
OCYIIECTBJIIEHUA Kpumepuu 01 3auumsl 2PYyRNO6020 NPOEKma no mexyuiei

. 037I0POBUTEJIBHBIX H 106 »

B3aUMOJICHCTBUE CO K ammecmayuu no AIIbHOU cucmeme

KYPOPTHBIX
cyK6aMu Ypop Cpok coauu 12 neoens
Paznen 2. KonTpoabHas ConepkaHve MNPEANPOCKTHBIX MPEIJI0KEHUNH IO
2.7.TexHonoruu Touka 4  Ortuer | pa3paboTke CHUCTEMBI TEXHOJOTMYECKHUX
CITYKOBI [IpeanpoexTHbIC OTIEPAIIMOHHBIX TIporienyp s crangapta CiryxObl
TOCTUHUYHOTO MpEeAJIOKEHUS mo | roctruanyHoro  xo3saiictBa  (Housekeeping): -
X0351CTBa Teme:  Pa3zpaboTka | mpoaHaau3upoBaTh PEKOMEHJOBAHHbIE HCTOYHUKU
(Housekeeping) CUCTEMBI u3 crucka Kk CPC; - onmucaTh mogpoOHO U MOATAITHO
2.8.crionb30BaHNE | TEXHOJIOTMYECKUX TEXHOJIOTUYECKHUE IIPOLIECCHI CyxObl
ACY OIIEPA nns | onepalinOHHBIX roctuHnyHoro  xosstiictea  (Housekeeping) ¢
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BEICHUA Mpoueayp mia | ucnons3oBanueM ACY «OITEPA»
JEJIONPOU3BO/ICTBA cragnapra CmyxObl | OrieHKa OCYIIECTBISICTCS MO TaONHIe Ouenounsie
OCYH_[GCTBJ'ICHI/IH TOCTUHHUYHOTI'O Kpumepuu o 3auiumosl 2pynnoeozo npoekma no mekymeﬁ
B3aMMOJICHCTBHE €O | XO3siicTBa ammecmayuu no 10 6annvnoii cucmeme
ciy:kOamu (Housekeeping) Cpox coauu 17 nedens
2.9.®opmupoBaHue
CUCTEMBI OusHec-
IIPOLIECCOB,
periiaMeHToB u
CTaHIApTOB CIIY>KOBI
(Housekeeping)

JK3aMeH OTBETUTH HA TEOPETHUUECKUE BOIIPOCHI

7 cemecmp

Paznen 3. ConepxxaHve MPEANPOEKTHBIX MPEIIOKEHUN 110
Opraumsauns pa3paboTKe YEK-JIMCTOB (JTUCTOB OIICHKH KadecTBA)
KOHTPOJIS n cayxObel  TipueMa u pasmenieHus (Front office) u
OIICHKH ToKa3aTen KPI ciyx0Obl mpuema u pa3melnieHus
BbITIOJIHCHU S KoHTpoJibHAast (Front office):
TeXHOIOrHYCCKIX rouka 1 Oruer |~ TPOAHAIM3HPOBATH PEKOMEHIOBAHHBIE HCTOYHHKH
npoieccoB T —— u3 crucka k CPC; ommcars mogpoOHO M MO3TAIHO
0310POBHTENBHBIX | neoneHs 1o | Tpouece O?CJ‘Iy)KI/IBaHI/IH rocrs, COTJIaCHO
u kypoprubix TK | repe PaspaGoTia MPEIJIOKEHHON  CTPYKTYpbl ~ TEXHOJIOTHUYECKUX
3.1.  Onpenenenre | yex-micros (n1cToB OTIEpALIMOHHBIX MponeAyp s crangapta ClIuP
(opm w1 METONOB | opyepku KauecTBa) M | OpeHka OCYLIECTBISICTCS 10 TAOIHLE Ouenounsie
KoHTpOMA  GusHec- IIOKa3aTCIn KPI Kpumepuu 013 3auumsl ZPYRNO6020 RPOEKMA NO mMeKyuiel
IPOLIECCOB  CITYKOBI CIIy’)KOBl  TIpUEMa W | ammecmayuu no 10 6annsroii cucmeme
YOpaBICHUA pasmemenus (Front Cpoxk coauu 5 nedens,

HOMEPHBIM (POHIOM.
3.3. Konrpoib
BBITTOJTHEHUS
COTPYIHUKaMHU
CTaHIapTOB
00CITy’)KUBaHUS u
perJamMeHToB
CIy’)kObl TIpueMa u
pa3MenIeHus
03/I0pOBUTEJBHBIX U
KypopTHbIX ['K
3.4.Kontpous
BBITTOJTHEHUS
COTPYIHUKAMHU
CTaHJapTOB
00CITy>)KUBaHUS u
perJamMeHToB
CITY>KObI
TOCTHHUYHOTO
X0351CTBa
(Housekeeping)

3.6. Pa3pabotka
JUCTOB OICHKH W

KPI ciyx6b1
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K umozoson ouyenxke no npoexmy npumensemcs KPI -
KoIghhuyuenm nepconanvnoiui Ippexkmuenocmu, KOmopbwiil 6
npoexkme paccuumuieaemca 6 % (6 KoHue 3aujumsl) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYnnoeozo npoekma u 3auwumeul Ha oenoeoii ucpe. Tadbnuuya
KPI - yuacmus 6 npoexme.

Cpok coauu 4 nedensn

KoHnTtpoJubHasn
Touka 2  Otuer
[IpeanpoextHsie
MIPEIIOKEHUS 1o
teme «Pa3paboTka
YeK-JTMCTOB (JINCTOB
OLICHKM  KaudecTBa)
CITYKOBI
TOCTUHUYHOTO
X035I1CTBA
(Housekeeping)»

Conepxanue MPEANPOSKTHBIX TMPEITOKEHHH 10
pa3paboTKe YEK-TUCTOB (JIMCTOB OIIEHKH KadyecTBa)
ciyx0bl TOCTUHHYHOTO X03sticTBa (Housekeeping)»
-[IPOAHAIM3UPOBATh PEKOMEHIOBAHHBIE HCTOYHUKU
u3 crnucka k CPC; omucath moapoOHO M MO3TAITHO
MpoIIeCcC 0OCITYKUBAHUSI TOCTS,

- COTJIACHO peII0KEHHON CTPYKTYPbI
TEXHOJOTHYECKUX OIEPAIMOHHBIX HPOLEAYp IS
CTaHmapTra CIyXObl TOCTHHHYHOTO  XO3SHCTBa
(Housekeeping) chopmupoBaTh JIMCTHI  OLEHKH
KauecTna,

OreHKa OCyIIECTBIISIETCS 10 TadIuIe

Ouenounvie Kpumepuu 014 3aWiUMBL  ZPYRNOBO20 NPOEKMA
no mexywen ammecmayuu no 10 éannvnoit cucmeme

K umozogoii oyenxke no npoexmy npumensemca KPI -
K03 puyuenm nepconanvHoii Ihhexmusnocmu, Komopbwiii 6
npoexkme paccuumuvieaemcsa 6 % (8 Konue 3aujumoul) u3
pacuema max 25 % 3a kaxycoviii kpumepuit. Illkana oyenxu




YPOGHA 3HAHUI, YMeHUI U HAGbIKO6 NPU GbINOJIHEHUU
2pynno6ozo npoekma u 3auiumsl Ha Oenoeoii uzpe. Tabnuya
KPI - yuacmus 6 npoexme.

Cpoxk coauu 10 nedens

KonTpoabHas
Touka 3  Otuer
[Ipeanpoextusie
MPEeAJIOKEHUS o
teme:  Paspaborka
MoKazareyeun KPI
CITY>KOBI
TOCTUHHYHOTO
XO035IMCTBA
(Housekeeping)

Cozepxkanue MPEANPOSKTHBIX TPEIIOKEHUHA 10
pa3paboTKe YeK-TUCTOB (JINCTOB OIEHKH Ka4eCTBAa) U
nokazatenn KPl ciy>kObl TOCTHHUYHOTO XO35HCTBA
(Housekeeping):

- C(bOpMI/IpOBaTB JIUCTBI OLCHKHM KadcCTBa H3

CTaHaapTa CIYyXObl TOCTHHUYHOTO  XO3SiCTBa
(Housekeeping),
- OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX

OIEPAIMOHHBIX MPOIEAYP B MPOLEHTaX W Oajuiax M
BO B3auMocs:3u ¢ KPI.

OneHka OCYIIECTBISICTCS MO TaOnmuie Ouenounsie
Kpumepuu 015 3auumsl ZPYRNOE020 NPOEKma no mexkyuiei
ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMmopbwlil 6
npoekme paccuumvieaemcs 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxcoviit kpumepuii. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU 6bLINOJIHEHUU
2PYRN08020 npoekma u 3awumel Ha oenoeou uzpe. Tabauya
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoensn

KoHTpoibHast TOuka

CogepxaHHe OCHOBHBIX  TOJOXEHHH  CITyKObI
COCTaBlsieTCs:  (PYHKIMS  CIOYXKOBI;  CTaHIAPTHI
oneparuonHbix mnpouenyp (COII) cmyxObl; JAHCTHI
OIICHKH KadecTBa BO B3auMocBsizu ¢ KPI

4 3amura
IIpoexTHBIX _
peleHuit Mo K umoczoeoii oyenxe no npoeKmy npumensemcs KP{ -
Koghhuyuenm nepconanvnoiui Ippekmuenocmu, KOmopbwiil 6
pa3pa60TI<e npoexkme paccuumuvieaemcsa 6 % (8 Konue 3aujumoul) u3
«Ilos10:xeHMS 11O pacuema max 25 % 3a kaxycoviii kpumepuit. Illkana oyenxu
cayxoe YPOGHA 3HAHUN, YMEHUW U HABLIKOE NPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3auumasl Ha oenoeoui ucpe. Tabnuuya
KPI - yuacmusa ¢ npoexme.
Cpok coauu 17- 18 neodensn
3auer OTBETUTH Ha TEOPETUUECKUE BOIIPOCHI
8 cemectp
1. Paszpnen 4. | KonrpoabHas [ToaroroBka  aHaIUTUYECKOTO  OTYETA IO
«TexHoJsioruun TOuKa 1 «Ananus | cienyromuM HOPMAaTUBHBIM JIOKYMEHTAM:
ob0ecrieueHnst HOpMamMugHoU - ®3 Poccuiickoit @enepaunn "O caHUTApHO-
0e30macHOCTH 0oKyMenmayuu 01 | SUIUAEMHUOIOTHYEcKOM Onarononyynu HaceneHus" N
FOCTHHUYHBIX obecneuenusn 52-®3 ot 30.03.1999 (c uzmenenussMu Ha 13 wrons
yeJayr Kauecmea u | 2020 rona)
03/10POBHUTE/bHBIX | Oe30nacnocmu - ®3 Poccuiickoit denepannn «TexHuueckuit
u KypoptHbIX 'K 0300poGUmMENbHBIX | PETIAMEHT O 0€30MacHOCTH 3JaHUH U COOPYKEHUID»
4.1. Cuctema | u kypopmuvix 'K» | ot 30.12.2009 Ne 384-®D3 (¢ um3MeHeHUsIMH Ha 2
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0€30I1aCHOCTH

utoisg 2013 roga)

o30poBuTenbHBIX U | I[loaroroska - ®3 Poccuiickoit ®enepauun "O kauecTBE U
KypopTHbIX ['K AHAJIMTUYECKOTO O6e3omacHOCTH MUIIEBBIX MpoaykToB" ot 02.01.2000
4.2 TpeboBanus | oruyera no | N 29-®3 (c usmenenusimu Ha 13 utomns 2020 roxa)
0€30I1aCHOCTH CIEAYIOUIUM - IlocranoBnenue IlpaButensctBa Poccuiickoit
nepcoHaia HOPMAaTHUBHBIM @Oenepannu ot 16 depans 2019 r. N 158 "O6
nepcorasia CIIuP wu | noxkymeHntam yrBepxkaeHun llomoxkenuss o  KiaccugpuKauu
XayCKUIUHI» roctuHuir”
Odopmitenne otdera B pokymente Word — o6bem
10 ctp.
Ouenounvie Kpumepuu 01 3aWUmMbl 2PYNNOB0O20 NPOEKMaA
no mekyweii ammecmavuu no 10 6annvnoii cucmeme
Cpok coauu 3 Hedens
3amanue: IIpoaHamu3upoBaTh MPOTOKOJIBI OE30MACHOCTH
KoHTpoabHas (MHCTpYKLIUH, CTaHJIapThl) CaHUTAPHO-
TOUKA 2 OTYET SHHILCMI/IOHO\I:I/IIIGCKOI\/'I 6e3onacHocty u AntiCovid 1o
«PazpaboTka OPUBEICHHON  TaONHIe  Pa3iMYHbIX  [OCTHHHYHBIX
OpenmoB. B pesympraTe  MpOBEACHHOTO — AHAIU3a
TPOTOKO.I0B TOCTHHUYHBIX ~ OpPEHIOB  NPEATIOKHUTH IIPOTOKOJI
(cTannapros) (crarmapT) 6€30MaCHOCTH ISl BBIOPaHHOW TOCTHHHIIBI
CAHUTAPHO-
Pa3nen 4.
45 CanuTapHo- SMH1EMHOIOTHIECK Pa3zpaboTka MIPOTOKOJIOB (cranmapToB)
SIHIEMHOJIOTHYeCKA oit _6e301_IaCHOCTI/I " OCYIIECTBIAETCA Ha  OCHOBAHUM Metoanueckux
4 6esonachocts TK AntiCovid» pexkoMeHanuii MP 3.1/2.1.019U3-2O «PCKOMCHI[aI_II/II:I
B COBPEMEHHBIE Paspaborka mo  npoWIakTUKE  HOBOM  KOPOHABHPYCHOU
S — IIPOTOKOJIOB uHpeKmn (COVID-19) B YUPEXKICHUSIX,
TTpoToKoIb! (cranaapToB) OCYILECTBISIOIIUX JEATENHLHOCTD 1o
6e30IACHOCTI CaHUTApHO- MPEAOCTABICHUIO MECT JJI1 BPEMEHHOIO MPOKUBAHUS
AMUJIEMHUOIOTHIECCKO | (TOCTUHHUIIBI U UHBIE CPECTBA PA3MEIICHUS )»
W OeszomacHocT U| Ilkana ouenku ypoens 3HaHUil, YMEHUI U HAGbIKOE NpPU
Ant|COV|d pewenuu mecmaoeolx 3adanuit no 1 amany KOHmPOJleOIZ
mouku u Ol{eHO‘lele Kpumepuu onsa 3auwiumosl mana
2pynnoeozo npoekma no mekymeﬁ ammecmauuu no 2 imany
KOHmMpPO/IbHOU mMOYKU
Cpok coauu 8 nedens
KonTpoabnas
TOYKa 3
Passen 4. 3amura MMpoBOAMTCH | Ha JIEJIOBOM UTPE CTYAEHTHI JOJKHBI TPEIACTABUTH
4.6. TpeGoBaHus 10 BBUAC npoekT «IlacnopT 6€30MacHOCTH 0370POBUTENIBHBIX
paspaboTke ille_fOOBOH UI'pBI ¥ KypoptHbix ['K», COrlacHO HOPMAaTHBHBIX
nacriopra ATOTOBMTE/ILHA | peGoBaHHil.
0€e301MacHOCTH s padora 1o
o3HOpOBI/ITe_]]])HI-,IX u pa3pa60TKe 0ueu0'mble Kpumepuu onsn 3auiumosl Zpynnoeoco npoekma
kypopTHbIx TK «ITacnopra no mexyweit ammecmayuu no 10 6annsnoii cucmeme
0e3omacHoCTH Cpok coauu 13 neoens
03/10POBHUTEIbHBIX
u KypoptHbIx I'K»
Pazgen 4. KountpoabHnas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOUKE,
4.8. Aynur olleHKH | Touka 4 B npoekte HE0OXOAMMO MPECTaBUT:
KauecTBa U Iloozomoeka U | - MEPONIPUITHS 1O OPraHU3alMi MPOU3BOJICTBEHHO-
0€30macHOCTH «Pa3paboTka 4Yek- | TEXHOJOTUYECKUX  IPOIIECCOB TOCTHHUYHOTO
037I0POBUTEIBHBIX U | JIMCTOB Mo | NPeANpUITHUS COTJIaCHO CaHUTapHO-
KypopTHbIX ['K NPoBeIeHUI0 AMUJEMUOJIOTHYECKUM TPEOOBaHUSIM, B T.4. TIO
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ayaura npodUIakTUKE HOBOM KOPOHABUPYCHOM HMH(EKIUU

obecmeyeHust (COVID-19);

0e3omacHoOCTH - YEeK-JHICThI paboThl TepcoHajga C Y4eTOM
03/I0POBUTEJbHBIX | O0ECIEUYEHNUs CAaHUTApPHO-  AIHUAEMUOJIOTMYECKUX
u KypoptHbIX 'K TpeOoBaHUil, B T.4. MO MpOo(UIAKTUKE HOBOUH

kopoHaBupycHoi ek (COVID-19)

- OpEACTaBUTh TCXHUUYCCKOC 3aJJaHHMC Ha IIOCTAaBKY
MOIOIIMX,  YUCTAIIMX W JAC3UMH(OUIUPYIOIUX
CpEJICTB;

- YeK- JIUCTHl 1O COJACPXKAHUIO OOOPYNOBaHHUA W
OCHaIlI€HHA COIJIaCHO T‘pe6OBaHHﬁ 6630HaCHOCTI/I, B
T.4. CAHUTAPHO- MUIEMHUOJIIOTHYECKUX TPeOOBaHUN

- pa3pa60TKa CTaHIAapTOB TEXHUKU 0e30macHOCTH
JUIsL TIepcoHasa

K umozoeoit ouenxe no npoexmy npumensemca KPI -
Koghhuyuenm nepconanvnoii Ippexkmuenocmu, KOmopbwiii 6
npoekme paccuumvigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxcoviit kpumepuii. Illkana ouenxu
YPOBHA 3HAHUN, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl nHa oenosoui uzpe. Tabnuya
KPI - yuacmusa ¢ npoexme.

Cpok coauu 18 nedens

OKk3aMeH OTBeTHTH Ha TCOPECTUYCCKHEC BOIIPOCHI

Marepuanbl I TeKylieil 1 MIPOMeKyTOYHOM aTTecTauuu

Cemecmp 5
Bonpocwi 3auéma

1. CoBpeMeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUHU

2. I'moGanbHBIe TEHASHIIMN PA3BUTHSI TOCTUHUYHOW WHAYCTPHH

3. BnusiHue BHYTpeHHUX U BHEIIHUX (PaKTOPOB Ha pa3BUTHE TOCTUHUYHON MHIYCTPUHU

4. KoHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO MIPOIYKTA

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBIXKEHUS YCIIYT TOCTUHUYHOTO MPEIPUATHS

6. @®paHYali3uHT B TOCTEIPUMMCTBE

7. [Tpununs! GopMHUPOBaHUS TOCTUHUYHBIX 1ieniel B Poccun u 3a pyoeskom

8. HezaBucumeble 1 ppaHdyaii3MHroBble KOMITAHUU

9. XapakTepuCcTHUKa MEXKAYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OMIEPaTopoB

10. PeliTuHru MeX1yHapOIHBIX U POCCUHCKUX TOCTHHUYHBIX OIIEPaTOPOB

11.  3apaum u npouenypa cepTuduKanus yCIyr TOCTUHHUIL

12.  Tlopsimox mpoBeneHus padoT Mo KiIaccu(huKaIum

13.  Opranuzanus paboT MO MOJATBEPKAECHUIO COOTBETCTBUS TOCTUHUYHOTO KOMILJIEKCA CUCTEME
KJIaccu(hUKaIMU TOCTUHHII M HHBIX CPEJICTB pa3MEIICHUS

14.  HopmaTuBHBIE TOKYMEHTHI 10 KJIACCH(PHUKAIUU TYPUCTCKUX YCIIYT, CPEICTB pa3MeIleHUs U
YCIIYT CPENICTB pa3MeIIeHus

15. HopmaruBHBIE OCHOBBI KauecTBa 00CITYKMBAHUS 03/10POBUTEIBHBIX U KypopTHBIX 'K

16.  Texnonorum obecnieueHust 0€30MTaCHOCTH TOCTHHUYHBIX YCIYT M YCIYT 03J0POBUTEIBHBIX
KypopTHbIX ['K

17. KopnioparuBHas 3THKa 1 KynbTypa 0310pOBUTEIBHBIX U KypopTHBIX ['K

18.  Ponb yenoBeueckoro ¢akropa B 00ecreueHNH KauecTBa 00CITyKUBaHUS

19.  TlpwuHimns! npodheCcCHOHATEHOTO MTOBEICHHS COTPYAHUKA

20.  IIpodeccuonanbHas THKA U ITUKET

21.  CoBpeMeHHbIE TEHICHITUH 10 YIIPABICHUIO KOMAaH0W B HHIyCTPUU TOCTEITPUUMCTBA

22.  OOmas cucreMa LIEHHOCTEH, mpaBuiIa paboOThl, HHTETpallks BCEX YYaCTHHUKOB KOMAaH[bI B
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IIPOEKT

23. TpeGoBaHUs K TOCTUHHUIIAM U JPYTHUM CPEJICTBAM Pa3MEIICHUs Pa3IUIHBIX KaTeropui

24.  CoBpeMmeHHbBIE TPeOOBaHUS K TOCTHUHHMYHO-PECTOPAHHBIM KOMILIEKCAM IO cepTU(dUKauu
«Xasp- ppeHnamny,

25.  CoBpemeHHbIE TpeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMILUIEKCAM 1O cepTU(UKALUU
«Yaiina -dpenaim»

26.  OOume mpuéMbl OpraHU3AIMH OOCITYXHBaHHUA IMOTpeOUTENEeH TOCTHHUYHO-PECTOPAHHBIX
YCIIYT 03JOPOBUTENBHBIX M KypopTHBIX ['K

27.  OcobeHHOCTH 0OCITY>KUBAHUSI MHOTOHALIMOHATBHBIX KIIMEHTOB

28.  OcobeHHOCTH 00CITyKUBAHHSI FOCTEH ¢ OrpaHUYE€HHBIMU BO3MOXKHOCTSAMU

29.  OcCHOBHBIE KOJOTHYECKUE MPUHLIUIBI PAOOTHI COBPEMEHHOTO OTENS

30.  CoBpeMeHHBbIE TpPeOOBaHUS K T'OCTHHHYHO-PECTOPAaHHBIM KOMIUIEKCAM IO CepTH(UKaLUu

«3€eJIeHbIA TUCTOK)

Cemecmp 6: Dx3amenayuoHuble 0NPOCH

2. OCHOBBI MPOCKTUPOBAHUSI OPTaHU3ALMOHHON CTPYKTYPHI PA3JIMYHBIX THUIOB TOCTHHUYHBIX
NPEANPUATHI

3. Opranu3zanvoHHasl CTPYKTypa TOCTUHUYHBIX MPEANPUITHI 03J0POBUTEIBHBIX U KYPOPTHBIX
'K

4 Cuctembl AVIC B TOCTHHUYHO-PECTOPaHHOM OHM3HECE
5 @YHKIUN PYKOBOJUTENEH BBICIIETO 3BEHA YIIPaBJICHUS
6. TexHosorust paboThI CITyKOBI OPOHUPOBAHKSI U PA3MEIICHUS
7 BiaumopeiicTBue ¢ HHKEHEPHO cIyKO00H
8 B3aumogeiicTBue co ciyx00i 6€301acHOCTH
9 BiaumoneiictBue co ciyx00ii nuTaHus

10.  BsaumopelicTBue co Ciryx00i mepconana

11.  TexHonorus paboTsl Ci1y>k0bl MApPKETHHTA U MPOJAXK

12. Crangaptel paboTbl ciayk0 orTenst (HalMOHAIbHBIE, BHYTPUOTPACIIEBBIE, CETEBBIE,
KOPIIOPaTHBHBIE)

13.  HudopmanmonHoe obecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH

14.  Pa3paboTka IITaTHOI'O paclUCaHUs

15.  IlpuHUMOBI IUIAHUPOBAHUS YUCIIEHHOCTH MIEPCOHAI CIyO OPOHUPOBAHMS U pa3MeEIIeHUs
16.  IlpuHUMIBI TAHUPOBAHUS YUCIEHHOCTH NEPCOHAN CIYKObl MUTaHUS

17.  IlpuHUuMObl MJIAHUPOBAHUS YHUCIEHHOCTH MEPCOHAI CIYKObl TOCTMHMYHOTO XO3siicTBa
(Housekeeping)

18. Pa3zpaboTka 10KHOCTHRIX MHCTPYKITUH TIEpCOHAma

19.  IlpodeccuonanbHble CTaHAAPTHI B TOCTUHUYHON UHIYCTPUU

20. OcuoBbl COII - crangapra onepaiuonHbix npoueayp CIIuP (TexHonornveckue mporeccsl,
OTEepPALINH)

21.  Ocuossl COII (ctanmapra onepannoHHbIX mporeayp) «Check iny
22. Ocuosbl COII (cTanmapTa oneparMoHHbIX mporeayp) «I[Topsgok perucTpanuu rpaxkiaas
Poccuiickoit deneparum»

23.  OcnoBel COIIl (crammapra omepanuoHHbiXx mporenyp) «llopsgok peructpanuu
WHOCTPAHHBIX TPaKIaH»

24. Ocnossl COII (cranmapta onepanmoHHbIX Mpoteayp) «Padota ¢ xamodbamu»

25. OcHoBbl COII (cranmapra omepalMOHHBIX Mpouenayp) «JledcTBus B upe3BbIUaliHOM
CUTYyaIUu»

26. Ocnosbl COII - crannapra onepaloOHHBIX MPOLELYP CIYKObl TOCTUHUYHOTO XO034HCTBA —
Housekeeping (TexHOJIOrHYECKHE MPOIECCHI, OTEPAIINH )

27. Pa3zpaboTka cranmapta KomIuieKTanuu HoMmepa. «CTaHaapT MPEe3eHTaM HOMEPay

28.  OcnoBbl COII (cTannmapta omepanmoHHbIX Tporeayp) «IlocienoBaTensHOCTh MPOBEACHUS
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BUJIOB YOOPOYHBIX PaboT»

29. OcuoBel COII (crammapra omepanoHHBIX mporeayp) «Ilopsmaok yOOpKH HOMEPHOIO
donma»
30. Ocnogsl COII (cTtangapra onepanmoHHbIX poueayp) «IloaroroBka Homepa K 3ae31y»

31.  OcHoBel COII (cranmapra onepanuoHHbiX mpouenyp) «llpemocraienue ycmyr CIIA-
IIEHTPa 03JOPOBUTEIBHBIX U KypopTHBIX ['K»

32.  CranaapTsl B3aUMOJICHCTBHS C BHEUIHEW Cpeol (CTaHaapThl paboThI CIIy:KOBI Tene()OHHBIX
OIepaTopoB (KOMMYHHUKAIIHI), CTAHAAPTHl JOKYMEHTOB, UCXO/ISIIINX U3 TOCTUHUIIBI U T.1.);
33.  CranmapTsl MOBEIEHHs CIEHUAINCTOB M IEPCOHANa BO B3aMMOOTHOLICHHSX C TOCTAMH

TOCTUHUIBI (KyJIbTYypa 00CTyKUBAHUS, pEYEBOM ITHUKET U JIp.);

Cemecmp 7: Bonpocwl 3auema

1. Cuctema Mep 1o 00€CHeueHHIO BBICOKOTO YPOBHS YCIYI O3/I0pPOBHUTEIbHBIX U KYPOPTHBIX
'K

2. [IpyHIUOBI M METOJBl CO3/JAaHUSI CHCTEMbl KOHTPOJS pabOThl IEpCOHana IOCTUHUYHOIO
KOMILIEKCa

3. KoHTpoJb BBINOIHEHNS COTPYAHUKAMU CTaHAPTOB OOCITYKMBAHUS U PErJIaMEHTOB CIYXKOBbI
IIpUeMa ¥ pasMELICHUs 03J0POBUTEIBHBIX U KypopTHBIX ['K

4. KoHTposb BBINOIHEHNS COTPYAHUKAMU CTaHIAPTOB OOCITY)KMBAaHUS U PErJIaMEHTOB CITIY>KObI
rocTuHIYHOTO X03s1HicTBa (Housekeeping)

S. BHemHui KOHTPOIJIb KayecTBa TOCTUHUYHO-PECTOPAHHOI'O OOCITYKUBAHUS

6. BHyTpeHHHId ~ KOHTpPOJb  KauecTBa  TOCTHHHYHO-PECTOPAHHOTO 00CITy’)KHUBaHUS
03/10pOBUTEIBHBIX U KypopTHbIX 'K

7. TalHbIi rOCTh U LENb IPOBEACHUS «ayIUT» B TOCTUHHUILIE

8. Pazpa0boTka TOKYMEHTOB IO OLIEHKE KauecTBa paboThI IepcoHalia

9. Crioco0Obl U KpUTEPUU OLICHKH KaueCTBa OOCITYKUBAHUS

10.  Cucrema paboThl ¢ epcoOHAIOM MO (OPMHUPOBAHNIO HABBIKOB B MPEIOCTABICHUH YCIYT IO
COOTBETCTBYIOLINM CTaHIapTaM

11.  OcHoBbl moarotoBku TpeHuHra «lIpodeccuonanbHble yMEHHMsT M HaBBIKM OOLICHHS C
TOCTSIME»

12.  OcHoBbI NOATrOTOBKM TpeHUHTa «IIpaBuia u cranAapTsl OOIIEHHS TepcoHala ¢ TOCTSIMU»
13. OcHOBBI TOATOTOBKU TpeHUHra «KynbTypa MeXJIMYHOCTHOTO OOIICHUS»

14.  OcHoBBI NOATOTOBKU TpeHUHTa «IloBe/ieHne B KOH(DIUKTHBIX CUTYaIHSIX)»

15.  KiroueBble nokaszarenu 3¢ppekTuBHOCTH padboThl nepconana - KPI ciayx6s1 CIIuP

16.  KimroueBsle nmoka3zatenu 3p@ekTuBHOCTH paboThl nepcoHana - KPIl ciayxObl rocTHHUYHOTO
xo3sicTBa — Housekeeping

17.  KmoueBsle noka3zarenu 3¢dexkTnBHOCTH paboThl nepcoHana — KPI coyx0Ob1 MapkeTuHra u
POJaX

18.  Meponpusarus N0 CTUMYJIUPOBAHMIO NTEPCOHATA TOCTUHUYHOTO MPEANPHUSTUS

19.  Meponpusarus 0 MOTHUBAIIMU TIEPCOHAIA TOCTUHUYHOTO MPEITPUASTHS

20.  Omnenka 3¢ (HeKTUBHOCTH JEATEIBHOCTH (PYHKIMOHAIBHBIX MOApa3AeIeHUH TOCTUHUYHOTO
KOMILIEKca

Cemecmp 8: Dxzamenayuonmvie 0npocsyl

1. [TorpeOuTteneit 0310poBUTENBHBIX U KypopTHBIX ['K

2. CerMeHTanys pplIHKa TOCTHHUYHO-PECTOPAHHBIX YCIIyT

3. MotuBaius notpedbureneil TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O3/I0POBHUTEIBHBIX U
KypopTHbIX ['K

4. dopmMupoBaHUE HOBBIX TOTPEOHOCTEH rOCTS 0310pPOBUTENBHBIX U KypopTHBIX ['K

S. MapkeTHHT B3aMMOOTHOIIEHUN ¢ TOTpeOUTENeM 03J0pOBUTENBHBIX U KypopTHbIX ['K

6. VHHOBaIIMOHHBIE CIIOCOOBI OpraHu3auy 3(P(HEKTUBHBIX MTPOIAK
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7. CriocoObl  opranm3anuu  >PQPEKTHUBHBIX MPOAAX HOMEpHOro (oHAAa TOCTHMHUYHOTO
HPEATIPUATHSL: TPAAUIOHHbIE, HHHOBAI[OHHBIE.

8. Pabota ¢ riobaneHbIME cucTeMamu OpoHHpoBaHus U pesepBupoBanus: Global Distribution
System, OTA

9. MapkeTHHTrOBble KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10. Opranuzanus NpoJia’k B FOCTENPUUMCTBE ¢ nmomoibio GDS

11. Opranuzanys npojax B rocTenpuuMcTBe ¢ nomoipo OTA

12. Opranuzanus npojiax B FOCTEIPUUMCTBE C TOMOILBIO MOOMIIBHBIX MPUIIOKEHHUH

13. Opranuzanus npojax B TOCTEIIPUUMCTBE ¢ ToMoInkko digital-mapkeTnnra

14.  Oprasuzanus npojJaxx B TOCTEIIPUUMCTBE C CEHCOPHOIO MapKETHHIA

15.  Yuer B rocTHHUYHOM Ou3HEce

16.  lleHoBas MOJIMTHKA TOCTUHUYHOTO KOMILIEKCA.

17.  BuyTpenHue u BHEImHUE (PaKTOPHI IEHOOOPA30BAHUS.

18. Tapudnas monmmuruka

19.  IlpuHimmnsl pa3paboTKU IPOTrPaMM JIOSUIBHOCTH

20.  IlaptHepckue U OOHYCHBIE POTPaAMMBbI

21.  KanpKynsinus CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCITYT

22.  Pacuer cebecTOMMOCTH TOCTHHUYHON HOMEpPA

23.  IlpoexTHpoBaHHE CHCTEMBI MOHUTOPHHTA YIOBIETBOPEHHOCTH TOCTEH, pabOTa C OT3BIBAMH
24.  VIHHOBaIMOHHBIE TEXHOJOIUU B OPraHU3alMK UBEHT — YCIIYT M YCIYT pa3BlIeuyeHUs

25.  Pa3paboTka MpOEKTOB MO OPraHU3AlUN WUBEHT — MEPOIIPUATUI

26.  OpraHuM3auuyd HMBEHT — MEpOINpPHUATUNH U OaHKETHOE OOCIIy)KHBAaHUE O3/I0POBUTEIbHBIX U
KypopTHbIX ['K

27.  VIHHOBalMOHHBIE TEXHOJOTMU B OpraHU3aluu AHMMAILMOHHOW  JEATelIbHOCTU
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K

28.  OcobeHHOCTH OpraHu3alMi FOCTUHUYHON aHUMAallUK U UBEHT-MEPOIPUITUI

29.  IlpuHIUIBI ¥ TPUEMBI TOCTPOCHHS CIICHAPHS aHUMAIIMOHHOTO MEPOIIPHSTHSI.

30.  AHUMaLMOHHBIE TPOrPaMMBbI 03/I0POBUTENBHBIX U KypopTHBIX ['K

TecToBBIC 3a1aHUA
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7.4. Conepxkanue 3aHATHH CEMHHAPCKOI0 THIIA
Cemecmp 5
Paszpen 1. Opranmszanusi ¥ TeXHOJOIHHM OKAa3aHMS TOCTHHHYHO-PECTOPAHHBIX YCJIYT

0310pOBHTEIbHBIX H KypopTHbIX 'K

IIpakTuyeckoe 3ansarue 1
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Buo npakxmuyecxoeo 3anamus: 00CyXIeHHE TPOOIEMHBIX CUTyallul
Tema u cooepacanue 3ausmusi; «KOHKYpPeHTOCNOCOOHOCTh POCCHHCKOr0 TYPHUCTCKOTO H
TOCTUHHYHOTO MPOIYKTa)

Kpamxoe cooepocanue (yenv) zamsmusn. IlonrotroBka aHamuTH4YecKoro otdera (3cce) st 1
KOHTPOJIBHOM TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIs TIOBBILICHHUS YPOBHSI 00CTYKHUBaHUS OTpeOUTENeH 1
(dbopMUPOBAHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPeOOBaHUSAM MOTPEOUTENEIH;

- aHajM3a TYPUCTCKUX TIOTOJIKOB, W YHCICHHOCTH TYPUCTOB, Pa3MELICHHBIX B KOJIJIEKTHBHBIX
cpeactax pazmenienus (KCP) Poccuiickoit denepauny;

IIpeodsapumenvras n0020moeKa cmy0eHmos:

CryneHtaM HEOOXOOUMO BBIOpaTh TEMy JIIOOOrO BOIpOCa M NPOAHAIW3UPOBATh HUCTOUYHUKU
CTaTUCTHUYECKOW HMH(pOpMaIu: caiThl oQUIMANBHBIX opraHuzanuii: Poctypusm, MuHHCTEPCTBO
KYJBTYpBl (JenapTaMeHT Typu3Ma M PErMOHaJIbHOTO pa3BUTHA), cailThl cyObekToB Poccuiickoi
®denepanuu U Ap. U MOATOTOBUTH KPATKOE 3cce O CleAyoUmx Bonpocax: CTyneHTaM HEOOX0IUMO
IIPOAHAIN3UPOBATH UCTOYHHMKM  CTATUCTUYECKOH HWHPOpPMALUHU: CalThl  O(UIHAIBHBIX
opranuszanuii: Poctypusm, MUHHCTEPCTBO KyNbTYpbHl (J€NapTaMEHT TYpU3Ma M PErHMOHAIBHOIO
pa3BuTHsI), caiiTel cyObekToB Poccuiickoit denepanuu v JIp. U HOATOTOBUTH KPAaTKOE 3cce O
CIIELYIOIINX BOIPOCAX:

1. Jlaiite pexkoMeHIalMM MO PA3BUTHUIO HUHIYCTPUM TOCTENPUMMCTBA B pecrmyoOnuke Kpbim,
YUUTBIBAIOIIME BbISIBICHHBIE HEAOCTATKU OOCTYKHUBaHUS.

2. Kakue pervonsl, o BaieMy MHEHHUIO, CIIEAYET BHIOUPATh 11 MHBECTULIMOHHBIX ITPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHS HMHIYCTPUU TOCTEIPUUMCTBA MO HpPOTpaMMe «AJBTEPHATHUBA
MepTBOMy MOPIO»

4. Ilpennoxxkute MyTH Pa3BUTUS MHAYCTPUU TOCTENPUHMMCTBA IO mporpamme «MeauuuHCKUM U
037J0POBUTEIIBHBIA TYpU3M» B PETHOHE

. IIpemyioxkuTe myTH pa3BUTHS UHIYCTPUU FOCTEIIPUUMCTBA 110 ITporpamme «Xasuib-Opesam»

. Ilpennoxute myTu pa3Butus no nporpamme «YHaitHa- ppenm»

[IpemioxuTe myTH pa3BUTHS UHAYCTPUU TOCTEIIPUMMCTBA B MHTEPECAX CTAPIIErO MOKOJIECHUSD)

. IIpennoxure nyTu pa3BUTHs HHIYCTpUM rocrenpuumcrsa r. Koposues

. IIpemyioxkuTe myTH pa3BUTHS UHIYCTPUU FOCTENIPUUMCTBA I'. MbITHIIN

© ©~N o Ul

IIpakTuyeckoe 3anATHE 2

Buo npakmuyecxozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTyallui
Tema u cooepixcanue 3anamus: «KOHKYPeHTOCIOCOOHOCTH POCCHIICKOr0 TYPHCTCKOIO H
TOCTHHHYHOI'O MPOAYKTa»

Kpamkoe cooeporcanue (yenv) 3ansamus: IlonroroBka scce uisi oT4yeTa 1o 1 KOHTPOJIbHOM TOUYKE

Gopmuposanue npakmuyecKux HagvlKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIs TIOBBILLICHUS YPOBHSI 00CTYKUBaHUS OTpeOUTENeH 1
(bopMUPOBAaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TpeOOBaHUSAM MOTPEeOUTENEH;

- aHaIM3a TYPUCTCKUX IIOTOJKOB, W UYHCIEHHOCTH TYPHCTOB, Pa3MELIEHHBIX B KOJIJIEKTUBHBIX
cpenctax pasmenienus (KCP) Poccuiickoit @enepanuu;

IIpedsapumenvhas no02omoexka cmyoeHmos:

CryneHTaM HEOOXOAMMO MPOAHATM3UPOBATH MCTOYHUKH CTATHCTUYECKON WHGOpPMAIUU: CAUTHI
OpUITMATEHBIX OpraHu3anuid: PocTtypusm, MHHHCTEPCTBO KyJIbTYphl (JIETapTaMEeHT TypHu3Ma M
PETHOHAILHOTO Ppa3BUTHA), CaliThl CcyObekToB Poccuiickoit denmepanuu U JIp. U MOATOTOBHTH
KpaTKoe 3CCe O CIEAYIOMNX BOIPOCAX:
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- aHaJM3 YMCIECHHOCTU POCCUMCKUX TypucToB, pazMenieHHbIX B KCP B nenom no Poccuiickoin
@denepalli ¥ B YaCTHOCTU MO Pa3IUYHBIM PErHOHaM 3a 5 jeT (caenarh AuarpamMmy 1o Jo0oMy
pPETUOHY);

- aHAJIM3 YUCIEHHOCTH MHOCTPAaHHBIX TYpUCTOB pa3menieHHbIX B KCP B menom no Poccuiickoit
@Denepaiil ¥ B YaCTHOCTHU IO PA3TUYHBIM PErHOHaM 3a 5 JeT (caenaTh AMarpammy 1o Jro0omy
PETHOHY);

- coCTaBUTh peUTUHr 10 JIUIUPYIOIIMX PETHOHOB IO MPUEMY HWHOCTPAHHBIX U POCCHUHCKHUX
TYPHUCTOB (B BHJIC TUATPAMMBbl).

- mpoaHanu3upoBaTh 0T36IBbI B OTA moTpeduteneil poccHiicKoro U TypUCTCKOTO IMPOIYKTa

[TonroroBneHHOE 3cce, SBISETCS YaCThO OTYETA 110 1 KOHTPOJIBHOM TOUKE
IIpakTnueckoe 3ansaTHe 3

Buo npaxmuueckoeo 3ansmus: o0CyX aAeHUE KEHCOB

Tema u cooepocanue 3aumamus: CocTOsiHHME W TeHJAeHUMH Ppa3BuTus ¢paHyaii3uHra B
rocTenpuUuMCTBE

Kpamxkoe codepocanue (yenw) 3auamus: [loagroroBka scce [yisi oTyeTa o | KOHTPOJIHHON TOUYKE
Gopmuposane npakmuyecKux HagbiKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH ISl POPMHUPOBAHUS TOCTHHUYHOTO MPOIYKTa

Keiic 1. «AHTepBbHIO AHAJIUTHKA TOCTUHUYHOTO PHIHKA 0 TOCTHHUYHBIX ONEPATOPaX)»

- UICTOYHUKHU MH(QOpPMAIMK O CETEBBIX FOCTUHNUYHBIX onepaTopax: Karbkaino B. C., lllempakosa B.
H. CereBnie cTrpateruu roctuannyHoro 6usHeca / CII0.: Beicmas mkona meHemkmenta; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bomnpocs! 1151 00cy:KaeHus:
1. [IpeumyiecTBa 1 HeAOCTATKU PAOOTHI TOCTUHMUIIBI 110 ypasieHueM YK
2. OTMeThTe MPOOJIeMBbl Pa3BUTHS MEKIYHAPOIHBIX ONEPAaTOPOB

Keiic 2. E:xeroanblii o0T4eT MeXKIYHAPOJHOW KOHCANTHHIOBOil kommanun EY
«XapaKTepuCTHKA MEKAYHAPOAHBIX U POCCUNCKUX 20CIMUHUYHBIX ONEPAMOPO8)

CryneHtaM crefyeT NpOaHAIM3UPOBATh HCTOYHUKM HH(POpPMAlMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHHUCKE JIUTEPATYpHI, Ha puc. 1 u puc. 2, a TakkKe Ha CIEAYIOUIUX
npodeccHOHaIBbHBIX caiiTax:

a) http://www.hotelier.pro (akryasbHbIe UHTEPBBIO B pa3zeiax TypH3M U JIp.)- €XKETrOIHBIA OTYET
MEXYHApOJAHON KOHCAJITUHTOBO KOMITAHUU

0) *ypHaJIbl U CaliThI 10 TYPU3MY U TOCTUHUYHOMY JI€JI0;
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http://www.znanium.com/
http://www.hotelier.pro/

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO Camwnzr:]n;mnmecma .
Oneparop roRy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 1155 10 1811
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 - - = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast tHpoOpmMarys 1o TOCTHHUYHBIM CETSIM

B pesynprare aHanmuza COCTaBUTb OTYET O JIEATEIBHOCTH TOCTUHUYHBIX OIEPaToOpoB IO
CIIEYIOIIEMY IUIAHY:

- PEUTHHTH MEXAYHApOJHBIX U POCCUMCKMX TOCTMHUYHBIX ONEPATOPOB IO CTpaHaM U pEruoHam
Poccuiickoit enepanuy,

- TOKa3aTeNn JeATeNbHOCTH B 1eiaoM 1o Poccuiickoit @enepanuu pernoHax (00beM HOMEPHOTO
donna, nomnst B oomem odoreme KCP u ap.)

[Ipumeuanue. Jlmsi mpencraBiieHus oTdeTa CleAyeT BBIOpaTh JH000M pernoH Poccuiickoit
denepaunun

IIpakTnyeckoe 3ansitue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus: «CoBpeMeHHOe COCTOSIHME TOCTUHHYHON WHAYCTPUU»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuTH4YecKoro otdera (dcce) s 1
KOHTPOJIbHON TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:
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- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIs TIOBBILICHUS YPOBHSI 00CTYKHBaHUS OTpeOUTENeH 1
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTENEH;

Ilpeosapumenvras no02omoska cmyoeHmos.

Ortuer o 1 KOHTPOIBHOM TOYKE JOJKEH COJIEPKATh

- acce «KOHKYPEHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO M TOCTUHUYHOTO MPOTYKTa)

- acce «CocrossHMe W TEHIEHIWU Pa3BUTHS (paHYAM3WHra B TOCTEIPUUMCTBE W JEATEIHLHOCTH
TOCTUHUYHBIX OIEPaTOPOB»

IIpakTHyeckoe 3ansaTHE 5

Buo npaxmuueckoeo 3ansamus: o0CyX aAeHUE KEHCOB

Tema u cooepocanue sansimus. «HopMaTHBHO-IPABOBBIE OCHOBBI TOCTHHHYHOI 1eSITEILHOCTH
U KJIacCH(PMKAIUN TOCTHHHUI U 0310POBUTEIBHBIX H KypopTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

@opmuposanue NPaKmMuyeckux HagblKos:

- HWCIOJIb30BAaHME WM NPUMECHEHHWE  HOPMATUBHO-TEXHOJIOTHYECKOH  JIOKYMEHTAIIHH,
peTJIaMEHTHPYIONIYIO0 TOCTUHUYIHYIO JIESTSIIEHOCTD,

IIpeosapumenvras nodcomoska cmyoeHmos:

CryneHTaM clieyeT MpOaHAIM3UPOBAaTh CUTYallud KelcoB 3 W 4 W TIPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI I'OCTHHHYHOH [€eAITEJLHOCTH U KJaaccupUKaAUMU
TOCTMHMI M IPYTUX CPEICTB pa3MelleHust

Bomnpocs! quis o0cyxkaenus:
1. [IpokOMMEHTUPYHTE HOPMATHBHO-IIPABOBOE TPEOOBAaHNE, KOTOPOE HAPYIIUIU TOCTUHHIIBI

9 nmen o HapylieHUHM 3aKoHoJaTeabcTBa Poccuiickoit denepanuu 0 pekiame BO30YKIEHO B
OTHONIIEHMH TOCTMHHUII MOCKOBCKON 001acTH 1o (haKkTy HCIIOJIB30BaHUS MJISl MPOJBHKEHUS
CBOUX YCIYT KJIaCCU(PHUKAIIUK «3BE3THOCTHY, HE COOTBETCTBYIOIICH 1eHCTBUTEIIHLHOCTH.

MockoBckuM ob6mactHeiM YPAC Poccun B X0A€ MOHMTOPHUHIA JIEATENBHOCTH OOBEKTOB
TYpPUCTUYECKOW HHIYCTPUM HAa TPEAMET JIOCTOBEPHOCTH pa3MEIIAEMbIX TOCTHMHHLIAMU
MockoBckoil o0nacTu cBeleHui 00 ypoBHE MX KilaccU(UKalMU («3BE3THOCTH») YCTaHOBJIEHbI
¢axThl pazmemieHus B cetu «VHTepHEeT» MHpopManMKU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
win 4 3Be305l.

B uucne takux roctunmi: Omumnuk [Tomonbck 2%, East Gate bamammxa 4%, 40 it Mepunuan
Axt Ky Konomua 4*, Onut Kpoyc Axt Kityd Mertunm 3*, Mon Ilnesup Xumku 3*

BMmecre ¢ TeMm, yka3aHHBIE OTEIM HE BKJIIOYEHBI B IEPEYEHb T'OCTUHUI] M HHBIX CPEACTB
pa3MelIeHHs, HaxOJAIIMXCAi Ha  TeppuUTOopuM  MOCKOBCKOM  oOnacTd, MpOMIEIIINX
KJIacCU(UKAIHIO.

B cootBerctBUM ¢ D3 «3akoHa 0 peknamer. [lo ¢dakTy HCIONb30BaHUS A MPOIABUKEHUS
CBOMX YCIYT KiacCU(UKAlUU <«3BE3JHOCTU», HE COOTBETCTBYIOLIEH JEHCTBUTENIBHOCTH
BO30YX/IeHO 9 nen o HapylieHWH 3aKoHojarenscTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUH TOCTHHUI] MOCKOBCKOH 00J1acTH

B cnywyae monarBepiklieHHsT HapylleHUst 3aKOHOJATENbCTBA O PEKJIaMe JIMIA, JOIMYCTUBIINE
HapylIeHHe, MOTYT ObITh MPUBJIEYEHBI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTaThe 14.3
KoATl, xoTopoii nmpeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 10 500.000 pyo.
(ISATUCOT THICSY pyOIIeH).

HanomHuM, 4dYTO paHee NpENCTaBUTENN TOCCTPYKTYp HEOJHOKpPAaTHO oOpamaiuch K
TOCTUHMYHOMY COOOIIECTBY C IPU3BIBOM COOTBETCTBOBATH KaYECTBY OKA3bIBAEMBbIX YCIYT.
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Keiic 4. Bo3aMemenue ymep6a rocTHHHIIbI

Bomnpochr:

1. [TpokoMMeHTHpYiTe HOPMAaTUBHO-IIPABOBOE 3aKOHOATEIBCTBO, PETJIAMEHTHPYIOIIEE
IPUBEJICHHbIE CUTYyallUuu

2. [IpencraBbre cebs ynpaBistommM roctuHulsl 4%, Kakoe pemenue npunsiau 661 Bel B
OTHOILIEHUU CBOUX TOCTEH?

IIpakTnyeckoe 3ansiTue 6

Buo npakmuueckozo 3ansamus’ 3al1UTa 2 KOHTPOJIbHON TOUKU

Tema u codepycanue sanamus. «AHAJIW3  HOPMATHBHO- NPAaBOBOH 0a3bl TOCTHHHYHOI
NesITeIbHOCTH M JeITeJbHOCTH 0310POBUTEIbHBIX H KYpopTHBIX ['K»

Kpamxoe codeporcanue (yenv) 3anamus: 1IOArOTOBUTH aHATMTUYECKYI0  HMH(OpManuio MO
HOPMAaTHUBHO- IPaBOBOM 0a3e TOCTHHUYHOM JeSITEIbHOCTH.

@opmuposarue npakmuyeckux HagblKog:

- WCIOJBb30BAaHME M INPUMEHEHHWE  HOPMATUBHO-TEXHOJOTMYECKOM  JOKyMEHTAllMH,
peraaMeHTHPYIOIIYI0 FTOCTUHUYHYIO JAESITEIbHOCTD;

B otuer BKIIFOUUTH:

1. Tabnuiy: yka3aThb Ha3BaHUE TpPEeOOBaHUS U pa3bsCHEHUE TPEOOBAaHWUN W3 HOPMATHUBHBIX
nokymeHnToB(cm.[Ipumep 1)

2. B 3akmoueHue aHanu3a 100aBUTh MPAKTUYECKUE TPUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaONMMIy: yKa3aTh Ha3BaHUE TpPeOOBaHWS W pa3bsICHEHHE TpPeOOBaHUS W3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢popme cm. [Tpumep 1

[Tpumep 1
Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE WCIOJHUTENIEM M 3ae3la M Bble3/a

noTpeouTens.

2 | 3ae3q B TOCTUHUILY U BBIE3]] | C YIETOM PAaCUYETHOrO yYaca, KOTOPBIM ycTaHaBiIMBaeTcs B 12 4yacoB
13 TOCTUHUIBI MOTPEOUTENS | TEKYIIMX CYTOK 110 MECTHOMY BpeMeHM. VIcronHuUTENb C y4yeToM
OCYILECTBIIAIOTCS MECTHBIX OCOOEHHOCTEH M chneuupuKud AEATeNbHOCTH BIIpaBe
M3MEHUTD YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanbHoil cimyx00if 1o Ham3opy B chepe 3amuTh  TpaB
HACTOSIINX [TpaBun | moTpebuTenet 1 OIaronoay4us YyeaoBeKa.

OCYILIECTBIISETCS

Pa3jnes u Ha3BaHME HOPMATHBHOI'O IOKYMEHTA ®UO cTyneHToB
1 | «3axoH o 3amure npas norpedutens» crarbs 30 (ct. 28) u craThs 32

2 | ®dpaskdypckast TabIUIA CHIKEHUS IIEH

3 |TOCT P 51185—2014 Typucrckue ycnyru CPEJJICTBA PASMEIIEHNA.
O6mme TpeboBanus Pazgen 3-5

4 |TOCT P 51185—2014 Typucrckue ycayru CPEJICTBA PA3MEIIEHUMA.
O6mme TpeboBanus Pa3nen 6
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I'OCT P 55699-2013 JloctynHble cpeacTtBa pa3MelleHus i TYpPHCTOB C
OrpaHUYEHHBIMU (PU3NYECKUMHU BO3MOXKHOCTAMHU. OOmme TpeGoBanus. Pasznen
54

[Tpukaza Munkynbtypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yrtBepkaeHUU
nopsiika KiaccuUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pPa3MELICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctunmna 3* umu 4*)

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
MopsI/IKa KJIacCU(PUKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYHIIECTBJISIEMON aKKPEeIUTOBAHHBIMU Opranu3anusiMmy [lpunoocenue 19

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
Mops/IKa KJIacCU(UKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACCHl M IUISIKH,
OCYHIECTBJISIEMON aKKPEIUTOBAHHBIMU OpraHu3anusiMmy» [lpunooscenue 24

IMpukaz N 282 ot 7 wmas 2015 "OO6 yrBepxkaeHUH MpodecCHOHATEHOTO
cTannapta "PykoBomuTenb /ympaBiSOUINii TOCTMHMYHOTO KOMILJIEKCA/CETH
roctunuiy " Paznen 3.2

10

Crangapr  CTO-56171713-007-2015  «Ycmyru  CpeacTB  pa3MellEeHUS.
TpeboBanust 3K0JI0rMYECKOM OE30M1aCHOCTH U METO/Ibl OLIEHKH», pa3pabOTaHHbII
B pPaMKaX CHCTEMbI JOOPOBOIBHON YKOJIOTHYCCKON CepTH(DHKAIIH

11

I'OCT P 55699-2013 J[locTymHble CpelncTBa pa3MeIIeHHs] IJisi TYPUCTOB C
OTrpaHUYEHHBIMU (PU3NYECKUMH BO3MOXKHOCTsAMU. OOmue TpeboBanus. Pazgen
55u5.6

12

[Tocranosnenue IIpaButensctBa Poccuiickoit @eneparnuu ot 09.10.2015 N 1085
"O0 ytBepxkaenuu [lpaBun npegocraBieHnsi TOCTUHUYHBIX yCIIyT B Poccuiickoii
®enepanun" Paznen 1-2

13

[TocranoBnenue IlpaBurensctBa Poccuiickoit @enepaunu ot 09.10.2015 N 1085
"O6 ytBepkaeHuu [IpaBui npenocraBieHns TOCTUHUYHBIX ycayr B Poccuiickoit
®enepauun" Paznen 3-4

IIpakTuyeckoe 3ansitue 7

Buo npaxmuyeckozo 3ansamus: o0cyXJeHnue IpOoOJIEMHBIX CUTYaIUil

Tema u codepocanue sanamus: «CoBpeMEeHHbIe TEXHOJOTMH M WHHOBAIMM TOCTHHHYHOIO

NPOAYKTa)

Kpamxkoe cooepowcanue (yenv) sanamus: TloaroToBKa  aHATUTHUYECKOTO OTuYeTa (dcce) IS

KOHTPOJIBHOM TOYKH.
popmuposarue npakmuueckux HagblKoG:

- IPUMCHCHUA NMHHOBAIMOHHBIX ITOAXO0O0B K OpTraHHu3allui ACATCIBHOCTH T'OCTUHHUIIBI
- IPUMCHCHUA COBPECMCHHBIX TEXHOJIOT Uit AJId TIOBBIIICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I$I HOTpC6I/ITCHCI>'I n
(I)OpMI/IpOBaHI/IH TOCTUHHUYHOTI'O MPOAYKTA, COOTBETCTBYIOIICTO TpeGOBaHI/ISIM HOTpC6HTCJICI>'I;

TexcT opOpMUTE B BUJIE 3CCE WIIM CTaTbU 00BeMOM 5-8 cTp.

[TonroroBnenHas wuH(OpPMalUsg TakkKe MOXKET OBITh OCHOBOHM s JanbHeiiield pa3paboTKu
MPOEKTAa, CTaThU JJIS BBICTYIUICHUS HA KOH(PEPEHIIUU U JIp.

B crarpro pekOMEHAYeTCs BKIFOUNTD:

- UHTEPBBIO C NMPOo(decCHOHATIaMH OTPACIIH, KOTOPbIE MCIIOIB3YIOT HHHOBALMOHHBIE TEXHOJIOTUU Ha
Pa3IMYHBIX Tanax rOCTEBOTO LUKIIA;

- TPUBECTH MPUMEPHI MPOOIIEM, BOSHUKAIOIIMX B OTPACIN U BO3MOKHBIE ITYTH UX PELICHUS:
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- ro0ble WHHOBAIlMM, HAmpuUMep, TaKue Kak MOOWJIbHBIE TMPHIOXKEHHS B TOCTHHUYHOM
JEeSTeIbHOCTH, OUTKOMHBI, BUPTYyaJibHAsl peajlbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHKA 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOIO KOMILIEKCA («+» U «-») + 2 mpoekTa
nH(OpMaIMOHHBIE pecypchl (OpTaibl) MHBeCTUIIMOHHOTO (hopyma ITIF-17

PCKOMeH,Z[aI_[I/II/I 110 HICTOYHHUKaM I/IH(l)OpMaHI/II/I:
a) http://www.hotelier.pro
0) calThl o(UIMAIBHBIX OpraHu3anuid: PocTypusm (IIPOEKTHI TYpPUCTCKO-PEKPEAIIMOHHBIX
KJIaCTEpOB), MUHHUCTEPCTBO KyJNbTYpbl (A€MapTaMeHT Typu3Ma M PEruOHaJIbHOIO pa3BUTUA -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 3JIEKTPOHHBIC JKYPHAJIBI 10 TYPU3MY U TOCTHHUYHOMY JICTTY
IIpakTHyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyInax o0CyxaeHue KeicoB, MacTep-Kiacce

Tema u coodepocanue 3anamus: «Pa3paboTka KOPHOPATHMBHON KYJbTYPbl U MHCCHH
0310POBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

-(popMupoBaHmE MPAKTUYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()eCCHOHATIbHBIC U KYJIbTYpHBIC PA3IHuus;

IIpeosapumenvhas nodcomoska cmyoeHmos:
[TonroToBUTh KpaTKUE TE3UCHl MO TeMe oOCyxkaeHus. B ocHOBY pa3paboTku KOpHopaTUBHOMN
KyJIBTYpPbl M MHUCCHUHU CIIEJyeT BKJIIOUUTH CIEIYIOIUe IPUMEpHI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuiwnn

Kopnopamuenas cmpameeusa Xaamm Humepnswni (20cmuHu4Has cemos, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pAa3IU4HbIX CHMPAHAX MUpA) ONUCHIBAEMCS HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcs oocmuuv Xaasmm Humepuswnmn?) Ionyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YNPABNEHYECKUX YCIVe GHEUIHUM GelUKOeNnHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUS.

Muccus. (Kax Xaamm Humepnowmnn naanupyem peanuzogams ceoe euoenue?) Xasamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbvi noayuum npusHanue
3a ymenoe ynpaegienue akmueamu U noJay4eHHy0 npudwvlis.

Lemu. (Kakogwl owcenaemvie pezyromamsl Oeamenvhocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8AHCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MapKemuued, 20CMUHUYHOU U KYPOPMHOU
oessmenbHOCmU, a makyce auoepcmeo 6 cepe no ceazam ¢ obujecmsennocmoio. llepgsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumes.

Taktuka. (Kaxosvl xomkpemmuvle wazu 6 OocmudiceHuu Hawux yeneu?) Hosamopckuii
Ou3aiin, cospemeHHble omenu OJisi 3aémpawine2o nompebumensn. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30Umu 0HCUOAHUS nompedumers.

Llennoctu. (Kaxoswt pykogoosue npunyunsl Ha écex yposHax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpPYOHUuKos. [lenecupoeanue npas u obdecneuenue
COMpPYOHUKO8 O/l OOCMUIICeHUs. Hawux yenel. BozuaspasicoeHue 6vl0arowuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpaenenue na ocnoée RpUHYuUno8 2yMaHusma.
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) Hilton
awia KOHyenyus

HamonHuTh MUp CBETOM W TEIUIOTOM TOCTEIPUMMCTBA, OOECIeUMBas MCKIIOUYUTEIBLHOEC
o0CITy)KMBaHUE B KAXKIOM OTeJIe, KAXKIOMY I'OCTIO, KaXK/IbIH pas.

Hawa muccusa Ctatb caMOil TOCTEIPUUMHON KOMIIaHUEH B MUpE, oOecreunBas JYIICBHOE
o0CTy)KMBaHUE HAIIUM TOCTSIM, OIyTUMBIE BO3MOXXHOCTH COTPYIHUKAM, OOJBIIYIO IIEHHOCTh
BJIaJIENIBIIAM U MIO3UTHBHOE BIMSHHUE B HAIIMX COOOIIECTBAX.

Hawu UEeHHoOCmu MBI ¢ HCTUHHBIM BJOXHOBCHHEM oOecrieyMBaeM HaIIUM TOCTAM
He3a0bIBaeMble BIIEUATICHUS OT IpeObiBaHMs Yy Hac. Mbl Bcerja JieiaeM TO, YTO MPaBUIIbHO.
MpI nuaepsl He TOJIBKO B HAIEW OTpaciv, HO M B HAIIUX cooOmiecTBax. Mbl paboTaeM Kak
KOMaH/1a BO BCEM, UTO JieJaeM. MBI MOJTHOCThIO OTBEYAEM 32 CBOM ACHCTBUA U perieHus. Mbl
paboTtaem OBICTPO W JTUCITUTUIMHUPOBAHHO.

Pa3pabatbiBaTh T€3HMCHI KOPIIOPATUBHOM KYJIBTYPHI CAEIYIOT 10 CIEAYIOIIEMY IIJIaHy:

® OOMuHupyiou;ue YeHHocmu (OCHOBHBI€ HECHHOCTH, KOTOPBIX HNPHUACPKUBACTCA OpraHru3alna

1 KOTOPBIC JOJKHBI pasaciiiATh U €€ II.]'ICHI:‘I);

® 0en08ast SMuKa opearuzayuu, cyujecmeyrowue cmam)apmbl I’lO6€()€Hu}Z, NpUHYyUnsvl, HOpmbl,
npaeuia OpraHv3anuyv, CBA3aHHLIC C IOBCACHUCM B OpraHu3alvid, OTHOHWICHUAMU C IACIIOBBIMH

napTHepaMH, HOTpeOUTENIMH, OOIIECTBOM, U T. II.

Hepez[ Ha4aJIOM HMIPBI NPOBUIAUTCA MACTEP-KJIACC MO MNPEACTABJICHHUIO KOPIIOPATUBHOI'O KOAEKCA

rocTuHUYHOM cetn «Mappuor» u «Verba Mayr

I MM
AW BCO GG TDRX
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IIpakTHyeckoe 3ansaTHE 9

Buo npakxmuueckoeo 3anamus. 3a1MTa 3 KOHTPOIbHOM TOUKH
31. Tema u coodepocanue 3anamus: «KoprnopaTuBHasi KyJbTypa O0310POBHTEIbHBIX H
KypopTHbIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus;
(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:
Ilpaxmuueckue HagviKu:

CTyneHThl JODKHBI UMETh MPEACTABICHUE, YTO KOPIOpaTHBHAS KYJIBTYpa «HAIIPaBJICHA» Ha
COTPYIHUKOB OpraHHU3aIMH, HA OTpeOUTENe TOCTUHUYHBIX YCIYT (TOCTEi), AeTOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpTraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTpobHbIE BOIPOCH U 33/1aHUS:

KopnoparuBHas KyabTypa, MUCCHUS

Kynbrypa MexIJIMYHOCTHOTO OOIIEHHUS

DTHKET B OTHOIICHUH C KJIMCHTAMH O3JJOPOBUTEILHBIX M KypopTHBIX ['K
HaBbiku npodeccronaibHOro 001meHus

[TpuHIHITEI TPOPECCHOHATBHOTO TTOBEACHUS COTPYTHUKA
[TpodeccuonanpHas 3TUKA U STUKET

[TpodheccrnonanbHbie YMEHUS ¥ HABBIKW OOIICHHSI C TOCTEM

8. OcobeHHOCTH 00CTyKUBAHHUSI MHOTOHAIIMOHATIBHBIX KIIMEHTOB

B otuer BKIIFOUUTH:

- KpaTKHE TE3UCHI 10 KeHcCy J;

- JIOMHHHPYIOIIUE IICHHOCTH (OCHOBHBIC IIEHHOCTH, KOTOPBIX MPHUACPKUBACTCS OpraHU3alvs U
KOTOpPBIE JOJKHBI Pa3ICIATh U €€ WICHBI);

- JeNoBas dTUKAa OPTaHW3alld{, OCHOBBI CTAHJIAPTOB TOBEICHUS, MPUHIIUIIBI, HOPMBI, IIPAaBHIIA
OpraHH3aIiy, CBS3aHHbIC C TOBEJICHUEM B OPraHU3aI[M, OTHOIICHUSIMU C JCIOBBIMU MapTHEPAMH,
NOTPeOUTENIMH, OOILIECTBOM, U T. II.

NoakowhE

IIpakTnueckoe 3ansaTue 10

Buo npakmuueckozo 3ansamus: padoTa B MaJIbIX TPyIIax, peIIeHUs Keiica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THI COBPEMEHHOI'0
oTeJis»

Kpamxkoe codeporcanue (yenv) 3auamusi:

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH /IS MOBBILIEHUS YPOBHS 00CIIy>)KHBaHUS MOTpedUTene u
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIErO TpeOOBaHUAM MOTpPEOUTENEH;

- aHAJIU3UPOBATH JEATENBHOCTh TOCTMHWYHBIX NPEANPUITHA U NPUMEHATh HAa NMPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTUYECKON JOKYMEHTALNH, PETJIaMEHTUPYIOIIEH TOCTUHUYHYIO 1EATEIbHOCTD

IIpedsapumenvhas noo2comoexa cmyoenm

CryneHTaM 3aJ1aeTcs CUTyalusl, CBI3aHHasi COBPEMEHHBIMU TEHICHIMSIMU pa3paboTKu TpeOOBaHUM
COOTBETCTBUSI JKOJOTMYECKHM CTaHAAapTaM, C KOTOPHIMH HEOOXOAWMO TIpPEABAPUTEIHHO
O3HAKOMUTHCS:

- «Jluctok xu3HM», «3eneHblid KiIrou», Green Hotel, LEED (ans 3manuit) «ony6oit dumar» (s
wspkeit), «COCT P 55698-2013 Typucrtckue ycinyru. Y Ciayru misbkeil» u ip.

Tpebosanue K 6b1NOTHEHUIO:

OTueT 10MKEH COAepIKaTh:

1. Onucanue XxapakTepUCTUKH TOCTUHUIIBI (MECTOHAX0K/I€HUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U Tp.)
2. [lepeuenb HOpMATUBHBIX TPEOOBAHUMN
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B pesynbrare obcyxaeHHs HE0OXOAMMO C(HOPMYIHPOBATH OCHOBHBIE COCTABIISIOIINE
TexHudeckoro 3amanus kK ['K, mmaHupyromeil mnoayduth JAOOPOBOJBHBIN cepTU(UKAT
COOTBETCTBUS 3KO-CTaHAAPTaM.

IIpakTnueckoe 3ansaTune 11

Buo npakxmuyeckoeo 3anamus. padboTa B MaJIbIX TpyIIax

Tema u cooeporcanue 3anamus: «CoBpeMeHHbIe TPeOOBaHUs K cTaHAapTaM XaJsijib- QpeHIIu,
«Yaiina -ppeniim»

Kpamrxoe cooeporcanue (yenv) 3ansamus

(opMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIs OBBIILIEHUSI YPOBHS 00CIIy)KHBaHUs MOTpeOuTenent u
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

- aHaJM3UPOBATH JIEATEIBHOCTh TOCTUHHYHBIX MPEANPHUITHA U MPUMEHSITh Ha MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PErJaMeHTUPYIOIIed TOCTUHHYHYIO IeITeIbHOCTD

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM 3a/1aeTCsl CUTYallus, CBsI3aHHAs COBPEMECHHBIMH TEHICHIUSAMHU pa3paboTKu TpeOOBaHUH
COOTBETCTBUS TOCTUHUIIBI CTAaHIapPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIIFHO O3HAKOMHUTHCS:
- cTaHAAPTHI «XaIsTh- PPEH T,

- craHmapTel «YaliHa —hpeH

Tpebosanue Kk 8bINOIHEHUIO

OT4er JOMKEH CONlepKaTh:

1. Onucanue XapaKTEPUCTUKH TOCTHHHIIBI (MECTOHAX 0K ICHUE, BMECTUMOCTD, TUI TOCTHHUITBI
U 1p.)
2. [lepeueHr HOPMATHUBHBIX TPEOOBAHWH K OCHAIICHHWIO, OOOPYIOBAaHUIO M CTaHIApTaM

HOBE/ICHHS IIepcoHala
IIpakTnuyeckoe 3ansitue 12

Buo npaxmuyeckozo 3ansaimus. 1enoBas UTpa v 3alIUTHl TPYIIIOBOTO MTPOEKTa

Tema u cooeporcanue 3amwsamus: 3aluTa TPYNIOBOro MpoekTra «Paspabomka npoexmuvix
npeonojcenuil no no020mMoeKe 20CMUHUUbL K cepmugukayuu no cmanoapmam XanAajib-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnuw» uau Opyzux cmanoapmos 000poeoJbHOU
cepmughuxkayuu

Kpamrxoe cooepacanue (yenv) 3ansamus
(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTHH JUIsl OBBIILIEHUSI YPOBHS 00CIIy)KMBaHUs OTpeOuTeNnen u
(bopMHpOBaHUS TOCTUHUYHOT'O MTPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;
- HaBbIKAMM NPHUMEHEHHS HOPMATHBHO-TEXHOJIOTMYECKOW NOKYMEHTALMU, PErIaMEHTUPYIOIIEH
TOCTUHUYHYIO ACSTENBHOCTD.

[IpoekT nomxeH coaepxkaTh:
- IepeyeHb HOPMATHBHBIX TpeOOBaHMH K OCHAILCHHIO, O00OpYIOBaHHMIO, OM3HEC-TIpOIEccaM,
pernameHTta  oOCHyXUBaHUS 1O cTaHfapTaM Xamsuib-ppenanu, «YaitHa-ppenanuy», «JIuctok
KHU3HI» WU IpYToil cTaHAapT J00pOBOIBHON cepTudUKaLu,
- ONMCaHUe TEXHUYECKUX U TEXHOJOTMUECKHUX COCTABJISIONIMX IO CTaHAapTaM Xajsulb- (ppeHau,
«Yaitna -¢ppernnmny, «JINCTOK XU3HU» U 1Ip.;
- pacyeTr JOMOJHUTEIBHBIX 3aTPAT Ha OCHAIEHHE TOCTUHHUIBI B COOTBETCTBHM CO CTAHAApTaMU
Xansanb- ppenuu, «HaitHa -ppenny, «JIMCTOK XKU3HU» U Ip. U 0KUJaeMbli 3 deKT.

Jlnst mpoBeieHNs 1€I0BOW UTPbI HA3HAYAKOTCS KCIIEPTHI U3 TPYIIIBI CTYIEHTOB.
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K wurorosoii omenke mo mpoekty mnpumensiercs KPI - xoadduument mnepconambHOM
3¢ (peKTUBHOCTH, KOTOPHI B MPOEKTE paccuuThiBaeTcs B % (B KOHIIE 3alIUTHI) U3 pacyeTa Max 25
% 3a KaXKJIbIli KPUTEPHIA.

Tabnuya 2. KPI - yuacmusa ¢ npoexme

Kputepuunm oueHKU \ CTYyAeHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKeHUAMH «IKCIEPTOB»

2 [le/IOBO# CTHIb U KOPNIOPAaTUBHASA KY/IbTypa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHMe paGoTaTh B KOMaH/Je

Cemecmp 6

Pa3znes 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYECKON JesITeIbHOCTH 0310POBHTEJIBHBIX U
KypoptHbIX I'K

IIpakTuyeckoe 3ansiTue 1

Buo npaxmuyeckozo 3ansamus: 006CyX1eHUe TPOOIEMHBIX CUTYaIUi
Tema u cooepocanue sanamus.; «DYHKIMOHAJIbHbIE MPOIECCHI TOCTUHUYHBIX KOMILIEKCOB B
ACY roCcTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB)

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKHUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CTyKUBaHUS OTpeOuTeneit

U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSM MOTpEOUTENEH.
[Ipoananusupyiire:

1. Cxemy B3aumocsszeit B ACY roctuHuiiel 1 npoKOMMEHTUPYHTE:

- Ou3Hec-mpolecCchl M MPOLECChl B3aUMOJEHCTBUS CIYKO Mexay coOoi, Oojiee pacIIMpEeHHO,

IIPE/ICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KaKUM 0OpazoM?);

- nepeuens nonyisipasix ACY B Poccuiickoit @eneparuun

Cnymba permcrpayme e ) Cayx6a yyera
W OBCAYMNBINNA TOCTER (. lupexvop ) W YNPIBNERMR
—_—
(_ fopre (__ywarrepns )
( Kacca £ N (" AnsmrucTpuposanue )
\ LenrpansHan 6aza ‘ T
( O7nen aposa ) = BanHBX —————— ¥ OT4ETHOCTE )

Bpoxnposarne = -__i:»—-'k l 4 .--‘,':Ouran'ln»opouuposauejl
Cnys6a ropwudus ) v _ e R .,E?e’p"igf“.}'ﬁ'fm. )

- N G Drcxanense M
.\n.n;'rhoe TeneeuqeHme | Cepeep cesan DErucTpIToPsI J
~ € 5 EAS ¢
Hurepuer ) L 3amrosele cucTeMs |
z ) & s
Tenepornwd )
\ TRRMREEATOD

- (" Kstomatadecxue ) 0 TR =)
Pyixunn HMS " awew-oapm ) L Pecropa ) \_ Brewnwe cactems )

Puc. CxeMa B3anMOCBS3€i TOCTUHHIIBI, OCYIIECTBIISIEMBIX ¢ momolbio ACY

- -
| 3ueprocoepexenme |

2. Tlo onpocaMm Yy4aCTHUKOB T'OCTUHHYHOI'O pbIHKA CACIATh KPATKUEC BBIBO/bL
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CchlIKa HA MICTOYHUK Homep paboueii rpynnsbl

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IpakTnyeckoe 3ansiTue 2

Buo npakxmuyeckoeo 3ansimus. 00CyXJI€HUE MPOOIIEMHBIX CUTYaITHA
Tema u coodepocanue 3amamusa: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHTeJIbHBII AHAJIU3 CHCTEM YNPABJIEHUsI TOCTHHUIIAMM

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMCHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CITy)KHBaHUs MTOTpeOUTEneH
U (HOPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH
[Tpu 0OCyXk1eHUN CTYIEHTHI JOJDKHBI OPraHu30BaTh MPOBEICHUE TeHIepa Ha 000CHOBaHUS BbIOOpa
TOW WJIM UHOW MPOrpamMMy yIpaBJ€HUs TOCTUHULEN 110 OCHOBHBIM KPUTEPHUSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, TPOBEJCHHBIC METOJJOM UHTEPBBIO

- 1ICHA,

- (yHKIIMOHAIBHBIC OCOOCHHOCTH;

- 0COOCHHOCTH WCIIOIb30BaAHUS.

IIpakTnyeckoe 3ansaTHe 3

Buo npakxmuyecxoeo 3ansamus: 3a1uTa 1 KOHTPOJIbHOM TOUYKH

Tema u cooepocanue 3anamus. «DYHKIHOHAIbHBIE MPOLECCH TOCTHHHYHBIX KOMILIEKCOB)
Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH JJIs MOBBILIEHUs YPOBHS 00CITy>KUBaHUs TOTpeOUTENCH
¥ GOPMUPOBAHUS TOCTUHHUYHOTO MPOYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH
Tpebosanue Kk noocomoske 3auumol.

- TECTUpPOBaHUE - 45MuH.

Tect 1 1 TecT 2 — COOTHECTH TPOIECCH OOCTY)KHBaHHsI C dTanamu (Iudpammu)

Tect 2
A A
A 7 ) (P Y
5 1 h72
-
FAY A FAY
A A 7Y
9 7 4
Ly i A 7
O d g d

I[IpakTnueckoe 3ansaTue 4-5

Buo npakxmuueckozo 3ansamus: NeIoBasi urpa
Tema u cooeporcanue 3anamus: «Cucrembl ACY B roOCTHHHYHO-PECTOPAHHOM OH3Hece)

© PI'YTuC


http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxkoe cooeporcanue (yenv) 3anamus. YdacTue CTYIEHTOB B JIEJIOBOM UTPe MO OCYLIECTBICHUIO
Bcex npoueccoB ciryx0bl CITuP mo rocteBoMy UKy 00CTYKHBaHUS B aBTOMAaTU3UPOBAHO
cucteMe ynpasienus oresnem «OIIPEPAy.

(opMHpOBaHUE NPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUs YPOBHS 00CIyKUBaHUs TOTpeOUTENCH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOHUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYHNAIOT B pOJM pabOTHHKA CIYKObl MpuemMa U pa3MeLleHUs U
ocymecTBIsIOT B porpamme «OITEPA» Bce mporecchl o ToCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTnyeckoe 3ansiTue 6

Buo npaxmuueckoeo 3ansamus. 3aiuTa 2 KOHTPOJbHOM TOYKH
32. Tema u cooepicanue 3anamus: «OYHKIMOHAIbHbIE MpoLeECChl 0310POBHUTENbHBIX WU
KypopTHbIX 'K»

Kpamxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JJIsi TOBBIIICHHSI YPOBHS 00CITy)KUBaHUs TOTPEOUTENCH
1 (hOPMHUPOBAHUS TOCTUHUIHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUSAM MOTPEOUTENICH
Tpebosarnue Kk noocomoske 3auumol.

- HAJIMYUE OTYETA MO CPABHUTEIBHOMY aHAIM3Y CHCTEM YIIPaBJICHUS TOCTUHHUIIAMH

IIpakTHyeckoe 3ansaTHE /

Buo npakmuueckozo 3ansamus: 1e€10Bas Urpa

Tema u codepocanue 3anamus: «HMcnmojab3oBaHue ACY OIIEPA nas BeaeHus
JeJI0NPOU3BO/ACTBA OCYIIECTBJICHUSI B3anMoO/elicTBHeE CO CIyKOaMm»

Kpamroe codeporcanue (yenv) 3anamus. YdacTue CTYIEHTOB B JIEJIOBOM UTPE MO OCYLIECTBICHUIO
Bcex npotueccoB ciyx0bl CITuP mo rocteBomy UKy 00CTyKUBaHUS.

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH JJIs MOBBILIEHHUS YPOBHS 00CITyKUBaHUs TOTpeOUTENeH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTpeOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKOBI MpueMa U pa3MelleHus U
ocyuiecTBiA0T B iporpamme «OITEPA» Bce mporieccsl 1o TocTeBOMY LUKITY 00CITYKUBaHUS.

IIpakTH4eckoe 3ansaTHe 8

Buo npakmuueckozo 3anamus: paboTa B MaJbIX IpyInax
33. Tema u cooepocanue 3amamus: «Ciayxda mpuema u pasmemenuii / Front office
0310POBHUTEIBHBIX H KypopTHBIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  PaboTaTh B KOMaHJE, TOJICPAHTHO BOCIPHUHHUMATH COLHAJbHBIC, ITHUYECKUE,
KOH()EeCCHOHATbHBIC U KYJIbTYpHBIC PA3IHUMs

- NMPUMEHEHHWS Ha MPAKTUKE METOJWK aHalu3a Pe3yJbTaTOB JEATEIBHOCTH ()YHKIIMOHAIBHBIX
noJipa3ieNieHuii TOCTHHHIL,

- HaBBIKAMHU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECCKUX TIPOIECCOB TOCTUHUYHOTO
PEITPHUITHS

- MPUMECHCHHSI HHHOBAITMOHHBIX TTOJIX0JIOB K OPTaHU3AIMH JICATSIIEHOCTH TOCTHHHIIBI

- IPUMEHEHUsI METOJIOB U MPUEMOB OPTaHU3AINH KOMMYHUKAIIHOHHOTO TIpoIlecca ¢ IoTpedureaemM

yemyr
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CogepxaHue TPEANPOSKTHBIX MPEAJIOKCHUNH 110 OMHCAHHWIO OMEPAIMOHHBIX TPOIECCOB IS
crangapta ciayx0sl CITuP:

- omHcaTh MOAPOOHO M MOITAITHO MPOIIecC 00CTYKUBAHUS TOCTS:

1.BHenrnwuii BU COTpyIHUKA; OCHIIK;

2.0t1kpoiTHE cMeHbl Check in.

3.TenedoHHbIl dTHKET

4.TToAroToBKa 3JIEKTPOHHOTO KITFOYa

5.1IpoGieMbl IpH MOCETEHUN TOCTS

6. PaGoTta ¢ KpeUTHBIMU KapTaMu

7.Ilopsinok perucrparuu rpaxaad Poccuiickoit denepanun

8.ITopsIoK perucTpaiu HHOCTPAHHBIX TPaXIaH

9. Beirpyska ganusix st Y OMC

10. INopsmok mepenayn U KOJTUYECTBA 3a€XaBIINX/BbleXaBIINX rocteid B YOMC

11. TlonroroBka yBe1OMJICHUN O MPUOBITHH JJIs Tiepeaaun B apxuB Y OMC

12. OdopmiieHne crnenuambHBIX MPEAJTIOKECHUN, TMPOLEAYpPhl B3aUMOJCHCTBUS C TOCTSIMHU IIO
porpaMMam JIOSUTbHOCTH

12. Beimucka roctst Check out

13. HaymmuHbIi 1 6€3HATMYHBINA pacyeT

14. 3akpsiTue cmens! Otuér CIIuP

15. B3aumoneiicTBue co ciyx0amu

16. PerimaMeHT mo/1aum 3asiBKA B MHKCHEPHYIO CITYKOY

17. Tlopsiiok AeMCTBUS COTPYAHUKOB C HAlJICHHBIMU BeIllaMU

18. Pabota c xanobamu JleficTBHsI B Ype3BbIUATHON CHUTyaluu

19. KoMMyHHKaIuu ¢ rocteM. 3anpelieHHbIe TEMbI 03I0POBUTENBHBIX U KypopTHBIX ['K.
20. Pazmerienue U1 ¢ OrpaHUYeHHBIMU (PU3UIECKUMHU BO3MOXKHOCTSIMHU

11. JleiicTBUS COTPYAHUKOB IPU OTKIIFOUCHUU IEKTPOIHEPTUU

IIpakTnyeckoe 3ansitue 9

Buo npakxmuueckozo 3ansimus: 3aMTa 3 KOHTPOIBHON TOUKH
Tema u cooeparcanue 3anamus: «Cinyx06a npuema u pasmenienuii / Front office 0310poBuTENBHBIX
1 KypopTHbIX ['K»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMaHJE, TOJEPAaHTHO BOCHPHUHUMATh COLUMAIBHBIE, 3THUYECKHUE,
KOH()EeCCHOHATIbHBIE U KYJIBTYpHBIE Pa3INuus

- NPUMEHEHHUs] Ha MPAKTUKE METOJMK aHalu3a pe3yJbTaTOB JEATENbHOCTH (YHKIMOHAIbHBIX
NOIpa3ieJICHNI TOCTHHHMILL;

- HaBbIKAMHU KOHTPOJS M OLIEHKH BBINOJHEHHUS TEXHOJOTMYECKHX IPOIECCOB T'OCTUHUYHOIO
pENpUATHS

- IPUMEHEHHS] HTHHOBAIIMOHHBIX MOJIX0JI0B K OPTaHU3alUU JeSITeIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS] METOIOB U MPHUEMOB OpPraHU3allMi KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTeIem
ycayr

ConepxaHue TMpPeINpOeKTHBIX MNPEUIOKEHUH 10 pa3paboTKe CHUCTEMbl TEXHOJOTMYECKHX
onepanroHHbIX Tporeayp s cranaapra CIIuP ospoposutensHbix M KypopTHbIx MK:

- OIKcaTh MOAPOOHO U MO3TAMHO MPOIECC OOCITYKUBAHUS TOCTS, COTJIACHO MPUMEPHON CTPYKTYPhI
(mpakTuveckoe 3aHsTue 8)

IIpakTuuyeckoe 3ansitue 10-11

Buo npakxmuyeckozo 3anamus: paboTa B MaJbIX IpyInax
Tema u cooepoicanue 3ansmus.: «Ciyx0a TocTHHHIHOTO X03s1iicTBa (Housekeeping)»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC Pa3 IS

- HABBIKAMHU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
PEITPHUSITHS

[IpuMepHBIii TEpeYeHb ONEPAlMOHHBIX MPOIECCOB CIYXKObl TOCTMHUYHOTO Xo3siiictBa /
Housexkeeping
1. Ilenu cmy»Obl TOCTHHUYHOTO XO3SHCTBA
2. Iennoctu corpynuukoB CI'X IlpaBuia moBeaeHUs TOPHUIHBIX
3. Buemmnuii Bua, 6eiimx, yaupopma
4. Kowmmnekranus HoMepa
5. TloaroroBka HOMepa K 3ae311y
6. Texkymas yoopka
7. Tenepanbnas yoopka
8. Komriekramnus Tenexku
9. VYb6opounsie MaTepHabl
10. Y6opouHblii ”HBEHTAPb
11. Hopma y0opku
12. BHeurHuii BUa COTpyaHUKA
13. Kommuiekranwsi MUHUOapa
14. TIpoBepka HOMEpa MpH BbIC3/C
15. Oruernocts ACY

IIpakTuyeckoe 3ansiTue 12-13

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepoicanue 3ansmus: «Ciryx06a rocTHHHIHOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(bopMupOBaHUE MPAKTUIECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMaHJE, TOJIEPAaHTHO BOCIPUHUMATH COIMAIBHBIC, ITHUYECKHE,
KOH(DeCCHOHANbHBIC M KYJIbTYPHBIC PA3IUUUs

- HaBBIKAMH KOHTPOJII W OIIGHKM BBIITOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
TPEATIPUSATHS

[IpuMmepHBIii MepedyeHb ONEpPallMOHHBIX IPOLECCOB CIYKObl TOCTMHMYHOIO XO03dicTBa /
Housekeeping
1. Texnonoruueckas kapra yoopku
Y60pka rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreMm
B3aumoneiicTBre co ciyx0amu
PernamenT oopmieHuss HaliJleHHBIX Belen
Hopmbl yoopku HOMepHOTO (hOHJIa ¥ TOCTEBBIX 30H
Yek nucT kauecTBa yOOPKU HOMEPHOTO (DOH/Ia U TOCTEBBIX 30H
HeoGcnyxuBaemble HOMepa
HencripaBHble HOMepa
0. IlpaBuia neficTBuil paOOTHUKOB B CiIydae OOHapyKeHHs yiiepoa
11. JlonoyTHUTENbHBIE TIOKETIAHUS TOCTEH
12. Mepornpusitus B oTene
13. ITo3nHuit BEIE3
14. Cneunansuoe (VIP) obcnyxuBanue
15. Obecneuenune O0e3o0nacHOCTH

B©OooNOO TR WD
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16. Crannapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHUIO
17. Tlepeesn rocTst 3 OAHOTO HOMEpA B APYTon

IIpakTHyeckoe 3ansaTue 14

Buo npaxmuyeckozo 3ansamus: 3amnrta 4 KOHTPOJIbHONU TOUKU

Tema u cooepocanue 3anamus: «Pa3padoTka cuCTeMbl TEXHOJOTHYECKHX OIepPalMOHHBIX
npoueayp aiasi cranaapra Cay:x0bl rocTuHHYHOT0 Xo3siiictBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus: pa3padboTKa MPEANPOSKTHBIX MPEIOKEHUH 110 CTaHAAPTY
dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()eCCHOHATbHBIC U KYJIbTYypHBIC Pa3IHuus

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH (YHKIIMOHATBHBIX
MO/Apa3/ie/IEHUd TOCTUHMII;

- HaBbIKAMU KOHTPOJS M OLEHKHU BBIIIOJIHEHUS TEXHOJOTMYECKHX IPOLECCOB TOCTUHUYHOTO
MPEAIPUATHS

- IPUMEHEHUS! MHHOBAIIMOHHBIX MOJXO0J0B K OpraHU3aluu JeATeIbHOCTH TOCTUHULIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPraHHU3AIMH KOMMYHUKAIIMOHHOTO TpoIiecca ¢ MoTpeduTenem
yciIyr

CogepxaHue MPEANPOCKTHBIX NPEIOKEHHH M0 pa3paboTKe CHUCTEMbl TEXHOJOTHYECKHX
ONEPALMOHHBIX IPOLEAYP I CTaHIapTa:

- omucaTh MOAPOOHO U MOATANMHO TeXHOJOorudeckue npoueccol CirykObl TOCTHHUYHOTO XO035HCTBA
(Housekeeping), coriacHo mpeioKeHHO# CTPYKTYPhI cTaHmapTa (pakTHyeckoe 3ausaTue 12)

[Tpu moAroToBKEe K JAHHOMY 3a/IaHHIO CIIEAYET YSCHHUTh, YTO BXOAUT B MOHSTHS KOPIOPATHBHbBIC
TOCTUHUYHBIC CTaHAapThl. CTYAEHTBl JOJDKHBI HMMETh TpeiacTaBieHHe 00 oOmuX craHgapTax
HOApa3/eNieHnii, TpaBWJI BHEIIHETO BHZA, IOBEICHUS, BBHIOJHEHHS OTIEIBHBIX OIEpalui, cocTaBa
(GYHKIMOHAIBHBIX 00513aHHOCTEH, CIIeM()UIECKUX aCIIEKTOB 00CITYKUBAHHS.

KOHTpOJ'IBHBIG BOIIPOCHI U 3alaHUA:

Poinb yenoBedeckoro akTopa B o0ecriedeHnn KauecTBa 00CTyKUBaHUS
Cucrema mMep 1o 00€cIeyeHHI0 BBICOKOTO YPOBHSI YCIIYT

[IpaBuna u crangapThl OOIEHUS MepcoHala ¢ KIMEeHTaMU
Cobmro/ieHne yCTaHOBJIEHHBIX CTaHIAPTOB OJ1€XK 1bI (YHU(POPMBI)
Kputepun orieHKH KadecTBa cepBuca

Mister guest - 3aueM POBOIUTCS MO TOOHBIN «ayTUT» B OTeIe?

ogakrwdE

7 cemecmp

Paznen 3 Opranu3anmsi KOHTPOJIS M OLEHKHM BBINOJHEHHS] TeXHOJOrHYeCKHX MPOLEecCOB
0310pOBHTEIbHBIX H KypopTHbIX 'K

IMpakTnyeckoe 3ansaTue 1-2

Buo npakmuyeckozo 3ansamus. Mactep Kiacc, paboTa B MajbIX Ipymnmnax

Tema u codepocanue 3anamus: «OnpeneneHue popM U MeTOAOB KOHTPOJISI OM3HeC-TIPOLECCOB
CJIy:KObI YIpaBJIeHUSI HOMEPHBIM (POHIOM)

Kpamxkoe codepocanue (yenv) 3anamust

(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJIEPAHTHO BOCHPUHUMATH COLHUAJbHBIC, ITHUYECKHE,
KOH()ECCHOHAIIbHBIE U KYJIBTYPHBIC PA3TAUUS

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHalu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MOJpa3/IeICHU TOCTUHUIL;
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- HaBBIKAMU KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJOTHYECKUX MPOILIECCOB TOCTMHUYHOIO
MPEATPUSITHS

AHOHUMHBIL  KOHMPONL TPOU3BOASAT AHOHMMHBIE SKCHEPTHI, HA3HAYAEMbIE PYKOBOJCTBOM
npennpuatus — «MHCneKkys noj1 BUAOM MOKynaTess», TalHbIi rOCTb.

- POBOJIUTCS CAMOCTOSITEILHO (0€3 MPUBJICUEHUS CIICLIUATMCTOB)

- C IPUBJICYCHUEM CIICITUATU3UPOBAHHON KOMIIAHUHT

Humepakmugnulili KOHMpPOab OCYIIECTBISIIOT CaMU MOTPEOUTENH, 3alONIHSS aHKEThl. MEHeKephI
OTeNII AHAIM3UPYIOT PE3YNbTaThl ONpOca W pa3padaThIBAIOT MEPONPHUATHS IO YCTPAHCHHUIO
3aMCUaHHIL;

- CaMOCTOSITEIIbHOE AaHKETHPOBAHUE C TIOMOIILI0 aHKET PACIIOJI0KEHHBIX B HOMEPE TOCTS;

- C IOMOIIIBIO AJIEKTPOHHBIX AHKET U OT3bIBOB

Macmep-knacc. OOcyxaeHUue pe3yabTaTOB IPOBEPOK AHOHMMHOIO KOHTPOJISI TOCTHUHHUYHBIX
NPEAPUATHIA.

Paboma 6 manvix epynnax mo aHanu3y OT3BIBOB Ha CaliTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KaueCTBE YCIYT PA3IMYHBIX TOCTUHUYHBIX PEATNPUATHIA

IIpakTnyeckoe 3ansiTue 3

Buo npaxmuyeckozo 3ansamus: 3aminta 1 KOHTPOIbHON TOUKU

Tema u cooepocanue 3anamus: «KOHTPOJb BBINOJHEHUSI COTPYAHHUKAMH CTaHIApPTOB
00CJIy:)KMBAHUSIT M PerjJaMeHTOB CJYK0bl NpueMa W Ppa3MellleHHsl 030POBHUTEJbHBLIX H
KypopTHbIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BHITIOTHEHHUS TEXHOJIOTUYECKHX TPOIIECCOB;

- NPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAJM3a pPEe3yJIbTaTOB JAEATENbHOCTH ()YHKIIMOHAIbHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem IIpeonpoekmuule npeonorcenus no meme: Pazpabomka uexk-nucmoeé (Mucmoe oyeHKu
Kauecmea)

Conepxanue TPEANPOEKTHBIX MPEUIOKEHUH MO pa3padOTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
KayecTBa):

-[IPOAHAJIM3UPOBATh PEKOMEHAOBaHHbIE HCTOYHMKM u3 cnucka k CPC; ommcarte moapoOHO U
MIOATAITHO TPOIIECC OOCTY)KHBAHUS TOCTS, COTJIACHO MPEUIOKEHHONW CTPYKTYPBI TEXHOJIOTHYECKUX
olepalnoHHbIX npouenyp 1uia ctanaapra CIIuP chopMupoBaTh JTUCTHI OIIEHKH KayecTBa,
pa3zpaboTaTh JMCTHI OLleHKH KadecTBa ciaykObl CIIMP» (Ha ocHoBaHMM paHHee pa3paOOTaHHBIX
CTaH/IapTOB CIYXObI)

© PI'YTuC



OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA
[lompuBeTCTEOBAT TOCTA M0 BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTETA, CTYMOBL CEOS HMA 6
HPasUIbHOI HOCTE006aMETbHOCHII

[

3. | Bstacnun nompebnocmu zocma
4. | Hugopmayua 3anpaniugaemc 6e#e1160, HCNOTL3YA C106a: «noMcaIyiicman, «Oydsme 0odpsry,
€MOZY A»y (MO GbL 6b1) ...

5. | Ipegocrasua Toctio nE(opManHio 0b yemyrax, B KOTOPhIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Axmusnan nosuuus 6 paszosope (onepamop He donycraem Vo201 MUMUHBL, KOMMEHMUPYA
ceou deticmeu)

TosTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpa,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapu 3a 3B0HOK /OpOHHpPOBaHHE
10. | Mozoxua TpyOKy mocIe rocTa
11. | Beta sescnus/Cnpasinca ¢ nezamusHsLM HACIPOLM 20CMA/COXPAHALIH CHOKOTICMEUE 6 0DU{eH U
€ G2PECCHEHBLM KIHEHINOM
12. | Henoavsoean zpamommuyto peds
13. | Peus 0obpoxcenamensnan i He MOHOMOHHAA
Obmmi ba1n

KonmenTapun:

IIpakTuyeckoe 3anaTue 4

Buo npaxmuyeckozo 3ansamus. 006Cyx neHrue TpoOIEMHBIX CUTYaIUil

Tema u cooepocanue 3ausmusi: «KOHTPOJb BBIMOJHEHUSI COTPYAHUKAMH CTAHAAPTOB
00Cc/IyKUBAHUSL W PerjJaMeHTOB CJIY:KObl NpHeMa U pa3MelleHHsl O0310POBHUTEJIbHBLIX U
KypopTHbIX I'K»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX TIPOLIECCOB;

- NPUMEHEHHUs Ha MPAKTUKE METOAMKH aHallu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIMOHAIBHBIX
MO/Apa3AeICHUN TOCTHHHII,

Pa3paborats:

- IUCT KOHTPOJIS perucrpanuu rpaxaad Poccuniickont ®enepaunn n nHoctpanHbix rocrei CIInP

- JJUCT KOHTPOJIS pabOTHI € IUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3ansiTue 5

Buo npakxmuyecxoeo 3ansmus: 00CyXK1eHUE MPOOIEMHBIX CUTYAIHHA

Tema u cooepocanue 3amamusi: «KOHTPOJb BbINOJHEHUS] COTPYAHHKAMH CTAHAAPTOB
00c/Iy’KHUBAHUSA M PErIAMEHTOB CJIYK0bI rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTUYECKUX MPOIIECCOB,;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHAM3a PEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIBHBIX
MoApa3/IeICHU TOCTUHHII;

Hcnonb3ys mpuMep KOHTPOJIBHOM KapThl M aJrOpUTMa KOHTPOJI pa3paboTaiTe JIMCTHI KOHTPOJIU
M0 TEXHOJOTHYECKUM ONepalusM ciryk0bl roctuHu4HOro xo3stiictea (Housekeeping)
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é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime
nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTHyeckoe 3ansiTue 6

Buo npaxmuueckoeo 3ansamus: 3amuTa 2 KOHTPOJILHON TOUKH

Tema u cooepocanue 3anamus: «Pa3padoTka 4ek-JAMCTOB (JIMCTOB OLEHKH KAa4eCcTBAa) CIY:KObI
rocTHHHYHOro xo3siiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BRITIOJTHEHHUST TEXHOJIOTUIECKHX TPOIIECCOB;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKHM aHaln3a Pe3yJlbTaTOB JEATEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem Ilpeonpoexkmmnbvie npednoixcenun no meme «Paspabomka uek-nucmog (nucmoe oyenku
Kauecmea) cayxcovt 2cocmunuynozo xozsaiicmea (Housekeeping)»

Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3paloTKe YEeK-IUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAJIN3UPOBATh PEKOMEH0BaHHbIE HCTOUHUKH U3 criucka Kk CPC;

- OomUcarth MOJPOOHO W TOATAIHO TIPOLECC OOCITYKMBAHHS TOCTS, COTJIACHO TIPEAJIOKECHHOM
CTPYKTYpPbI TEXHOJOTHUECKUX OMNEPALMOHHBIX MPOLEAYp A CTaHJapTa CIy>KObl TOCTUHHUYHOTO
xo3siiictBa (Housekeeping) chopmupoBaTh TUCTHI OLIEHKU KAa4eCTBa;

- pa3paboTaTh JHMCTHl OLIEHKH KadecTBa CIyxObl TocTMHHYHOro xo3siictBa (Housekeeping)» (Ha
OCHOBaHUU paHHEe pa3padOTaHHBIX CTAH/IAPTOB CIIYKOBbI)

IIpakTnyeckoe 3ansitue 7

Buo npaxmuueckozo 3anamus. 00CyxJeHUE IPOOIEMHBIX CUTYyallul, KEHCh
34.  Tema u cooepocanue 3amamus. «OpraHu3anusi KOMMYHHKAIMOHHOIO Mpolecca ¢
noTpeduTEIeM YCIYT 0310POBUTEJIBHBIX H KypopTHBIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUYECKUX HABBIKOB:
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- HaBbIKaMH  pa0bOTaTh B KOMaHJE, TOJEPAHTHO BOCHPHUHHUMATH COLUAIbHBIC, ITHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYpHBIE Pa3IHuus

- MPUMEHEHHWs Ha NPAKTHUKE METOIWK aHAN3a PEe3yJIbTaTOB AEATEIbHOCTH ()YHKIIMOHAIBHBIX
noJipa3/iesieHuii TOCTHHHIL

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTHYECKUX IPOLECCOB TI'OCTUHUYHOIO
PEITPUITUS

- IPUMEHEHUS! METOAOB U MPHUEMOB OpPTaHU3aIMH KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTeneM
ycIyr

Hcnonp3yss alropuT™, NPUBEICHHBIA HIXKE, NPOBECTH Ipouenypy «Pabdora ¢ kamodamm» 1o
CJIeAYIOLIUM BOIIPOCAM:

51 mornbKo 4mo 8epHyricsl € cogewaHusi, Komopoe npoxodurso yesbili OeHb, U yaudes, 4mo Mol HoMep
ybpaH He kad4ecmeeHHO. Kposamb He ybpaHa, Oywesass KOMHama epsi3Hasi, He 06Hoeusiu 800y

A yxe 0ea pasa npobyo omKpbimb 0eepb IMUM KIt0HOM, U OH He pabomaem! Ymo y eac 3a cucmema
makasi! Noyemy Hu4e2o He pabomaem...

MeHsi He pa3bydusnu ce2o0Hs ympoM, Kak s MPocusl, U u3-3a eac s merepb orio3dasn Ha camoném!

MHe monbko ymo ripuHecsiu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme x0amb 6onbwe, MmaK KakK y
eac scmpeya 8 2opode, 8bl yxodume U3 20CmMuUHUYbI Yyepesd 10 MuHym)

B moém dywie omcymemeyem Harnop 800bl. 3mo mak u QOIIKHO b6bimb?

A xomen rnocmompemse mesiesu3op, HO OH He 8KJlro4aemcs

N npyrue

Pemenne Bonpoca kjineHra
[paBuao LAST

LISTEN - Bpicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHuCh:

*  HckpeHHE M3BUHHATECH 32 JOMYIICHHYIO OMIHOKY (MIIM CHTYAaIIHIO)

*  He o0BHHSITE CBOUX KOJIJIET

*  He ccpuiaiitech Ha 00CTOSTENLCTBA

*  KpaTtko 00BsICHUTE IPUYHHBI, 10 KOTOPHIM ObLIa JOMYIIEHA OLIHOKA, €CIM HE0OX0UMO
SOLVE - pemu npo6.Jiemy:

* IIposiBute uHTEpEC K MpobdieMaM KIMEeHTa

* Ilpennoxxure KOHKPETHBIA BBIXOJ U3 CIOXKUBILIEHCS CUTYallUU

THANKS - no6aaroxapu
«HE» npu pa6ore c xano0oit

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH aJipec

He y6exnaiiTe kiueHTa, 4TO OH HE IIpaB

He cnopsTe ¢ knueHTOM

He naBaiite knmeHTty nHGOpMAaLMH, KOTOPasi MOXKET CIIPOBOLIUPOBATh KOHMIUKT

He o6cyxnaiiTe ¢ KIMEHTOM TPYAHOCTH (€CIIM OHM CYIIECTBYIOT), KOTOPhIE MOTYT BOHHKHYTH B IPOIIECCe
pemeHns mpoodIeMbl

He obGemraiiTe KIMEHTY CKHAOK, OCCIIATHBIX MOOIIPEHHH, HE MOJIYYHB Ha 3TO PACIOPSHKEHHUS] CBOETO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He onpasppiBaiiTech 1 He cChUIAITECh HA KOTO OBI TO HH OBLJIO IPYTOToO.

agprwbdPE

e

CpenaiiTe U3 MpeTeH3NH - BO3MOXXHOCTH

ITocTapaiiTech B3IISTHYTh Ha CUTyalluIo ¢ Mo3uuuu rocrs. IloagrBepaure, 4To BB IOHNMaeTe €ro
9yBCTBa

* HcxkpeHHe U3BHHHTECH 3a JONMYIEHHYIO OIIMOKY

* He 06BuHsANTE CBOUX KOJLJIET

* He ccpuraiiTech Ha 00CTOATENBCTBA

* Kparko o0bsicHUTE PUYUHBI, IO KOTOPBIM ObLIA KOMYIIeHa OMMOKA, eC/IU He0OOX0MMO
TexHUKH peryisanuu 3MOIMIOHAIBHOTO HaNpsHKeHUs

v TlpenocTaBieHre roCTIO BO3MOXHOCTH BHITOBOPHUThHCS.
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B cydae Baireit HempaBOTHI, HeMeJIeHHOe IPU3HAHUE ee.

ITpenoykeHre KOHKPeTHOTO BBIXO/IA U3 CIOXKUBIIEHCSl CUTyalUH.

OGpaienrie K paKTam.

CrnokoiiHbBINM yBepEeHHBIN TEMII PeyH.

[MopuepkrBaHue 06WHOCTH (CXOCTBA Liesiei, UHTePeCOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[ToguepKkrBaHMe 3HAYMMOCTH I'OCTS, €ro MHeHUs B Balux riasax.

Bep6anusauusi CBOMX YyBCTB U 4yBCTB cOOeCceJHUKA.

[TposiBsieHMe MHTepeca K MpoGeMaM rocTst

A VAN N N N NN

®pasvl, eviparcarowue Bawe nonumanue (eHewnee coznacue).
S oueHB XOpPOILIO MOHUMAHUIO, UTO...

41 3Haro0, 4TO...

MHe MOHSATHO, YTO ...

Bnonne moru4yHo, 4TO...

Sl paspensito Baly 4yBCTBA...

S cornaceH Tem, 4ToO...

MHe erxo npeACcTaBUTb, YTO ...

HeiiTpasnbHbIe OTKPBITHIE BOIPOCHI

YTo BBI f[yMaeTe 0 MOeM IIpeJJI0XKeHUU ?

Yro 661 Bbl MOr/TH CKa3aTh MO 3TOMY MOBOAY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6enuino Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTuyeckoe 3ansaTue 14

Buo npaxmuueckoeo 3ansamus: 3amura KOHTPOJIBLHON TOUKH 3

Tema u cooepocanue sanamus.: «Pazpadorka nokazareseit KPI cayx0b1 CIIuP u ciayxoni
rocTuHU4HOro xossiiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BHIITOJIHEHUS TEXHOJIOTUYECKUX MPOLIECCOB,;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAM3a pPEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIBHBIX
HOJpa3/ieNeHuil TOCTUHMIL;

Omuem IIpeonpoexkmmusvie npeonoxcenus no meme: Paspabomrxa noxazameneii KPl cnyocow
npuema u pazmewenus (Front office)

-OIICHUTH BBIMTOJIHEHHE TEXHOJOTHYECKUX OIEPAMOHHBIX MPOIEAYp B MPOIEHTAaX W Oalllax U BO
B3anmocBsi3u ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexmmuvle npednosxcenus no meme «Pazpabomka uex-1ucmos (MUcmos oyeHKu
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npencraButs Otuer [IpennpoexTHble npeanoxeHus mno teme: PazpaboTka nmokasarenei
KPI city>x051 rocTHU4HOTO X03s1iicTBa (HOusekeeping)

Jluctel 3agaHuil U1 HOMEpHOro (OHIa aBTOMAaTHUECKH (POPMUPYIOTCS yKe ONepariMOHHbIMU
nporpamMmmamu, ucnoissytomumucs B roctuHunax (FIDELIO, OPERA u nonoOnblie um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O crielupuKe
paboThl CIyX OBl XayCKUIIMHI MMEHHO B ATOM OTE€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3AHON» HOMEP JOJDKHO MOTpaTUThcA 30 MUHYT, Ha «OKUIOW» — 20 MUHYT U
T.A. llepen HayasoM onepallMOHHONW JI€ATENbHOCTH PYKOBOAMUTENb CIYKObl BMeCTe C
OpeJCcTaBUTENIeM OT KOMIIAHMM, YCTaHaBIMBAlOIIEH mporpammy, (QOpMHPYIOT HeKylo 0a3y,
MOJICTpauBasiCb UMEHHO NoJ crenuuky oreis. B ganpHeieM I0OCTaTOYHO TOJBKO BBOJUTH B
OporpaMMy KOJIMYECTBO TOPHUYHBIX B CMEHY, (GaMuiIuM (€cad 3TO HEeoO0XOIMMO), YyKa3aThb
MUHUMaJIbHbIE (MAKCUMAaJIbHBIE) KPEAUTHI, U pabounii TUCT FTOPHUYHON cpopMHUpOBaH.

Jlucr 3amaHuii JUIsT YOOPKM TOCTEBBIX U CIIY>)KEOHBIX 30H JIOJDKEH COJIEpXKaTh KpaTKoe
NepeyuciieHne 0ObEKTOB NIl YOOPKH, OHU JIOJDKHBI MJITH BO BPEMEHHOM IOCIIEOBATEIbHOCTH,
HalpOTUB KaXJ0T0 OOBEKTa JOJKHO OBITh MPOCTABIEHO BpEMs, B KOTOpPOE CIIEAYeT Ha HEro
NPUNATH U KOT/Ia 3aKOHYUTH YOOPKY, YUUTHIBAs ONEPAIIOHHYIO JEATEIbHOCTh TOCTUHHUIBI HIMEHHO
B JIaHHBIM KOHKPETHBIN JI€Hb
ConepkaHue TPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareian KPI ciyxObl rocTuHnYHOTO X03s1ticTBa (HOUSEkeeping):

- MpOaHAIM3UPOBAaTh PEKOMEHJOBaHHbIE MCTOYHMKU U3 cnucka k CPC; ommcate moapoOHO u
MO3TAIHO MPOLECC 00CTY)KMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYP IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (HOousekeeping)

- pa3paboTaTh MepeuyeHb TEXHOJOTWYECKHX OMEpalMOHHBIX MpOLEIyp JHUCTHI OIEHKH KadecTBa
ciyxObl TOoCcTHHHUYHOTO xo3siicTBa (HoOusekeeping) (Ha ocHOBaHMHM paHHee pa3pabOTaHHBIX
CTaH/apTOB CIYKOBI (IpUMep B TaOIHUIIE))

- chopMHpOBATH JIUCTHI OLICHKU KAaueCTBa,

- OLIEHUTDH BBINOJIHEHHE TEXHOJOTHUECKUX OINEPALMOHHBIX MPOIEyp B MPOIEHTaX U Oalax U BO
B3auMocBs3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u codepocanue 3anamus: «MeToabl NpPoOBeJeHUs] TPEHUHIOB U O00y4YeHHMs IEepPCOHAJA
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamxoe cooeporcanue (yenv) 3anamus
(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pelaTh KOHQIUKTHBIC CUTYAIUH,

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3yst mpuMep pa3paObOTKH 3aHITHIA TS CITYX)Obl HE0OX0auMo pa3padorars 10 anroputMos
TUIIMYHBIX TPOOJIEMHBIX CUTYAIIHd B 00CITY)KUBAaHUH T'OCTSI:

TOI-10 OLUIMBOK MOBEJAEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnn Bl moHumaete, 4To HE MOXXETE IMOMOYb KIMEHTY, mojib3yiTech (pazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopas MOMOKET COXPAHUTh IO3UTUBHOE OTHOILLIEHUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonvcmeuem coenan amo ons Bac, Ho...
Mue ouenw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne scane Bac oeopuams, 0onaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, ymo 3mo He603MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ .HO coenamo 3mo He803MOINCHO
V' ...HO He CMO2Y CO2NACUMbCI C IMUM
v ...00Hako mou omeéem Gyoem ompuyamenbHbiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbIM
cnocoooMm...
v Ha ceco0nsuunuil 0ensb, 5mo, K CONCANEHUIO, He NPeOCmABNAencs

AN N N N N YN NN
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603 MONCHBIM.
Omka3 - 6bIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no38onAIom...

v’ K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 0OMKazancs
v cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPLIM 5. OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuen
BHbIH v Jasatime nodymaem o HoGOM peuteHuu
BapHaHT v' Mooicem b6bimsb, ecmb Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?

v’ A mozy npednoscumo Bam aremepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO HEBO3MOJIICHO. Y HAC ecmb uemKue UHCMpPYKyuu, Hapywiamo

Komopwle Mul He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3Ha10, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HeoOxoamMoO. .. 1 TOTOB 0Ka3ath TaKy
yCIyTy B CpOK....IloaToMy s mpemiararo paccCMOTPETh
BapuaHr... Yro s Bac Oyzaer Hanbosee koM(pOpTHHIM?

Amnna IletpoBHa, Bbl 3HaeTe, 4To MBI Bcera uueM Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxaneHuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxxHa. MBI
NMPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 IIeHe. ...
ando yeayry O6ponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEROCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBiIsieM

AnekcaHzp, MBI IIeHUM Bac kak KITMeHTa, 0OJTHAKO 3Ta MPOCh|
BBIXOJIWT 33 PAaMKHU TPaBHUJI pabOThl KOMITAHUU. MBI HaZieeM(
YTO 3TO HE NOBJIMET Ha HAIlIE COTPYTHUYECTBO
borock, 4TO 3TO HEBO3MOKHO
K coxxanenuto, 3TOT BOIPOC HE NMEET PEICHUS
Mae xanb Bac orop4arts, HO )akThl TAKOBBI, 4TO. ..
Ha ceroansiiinmii n1eHb, 3T0, K COXXKAJIEHUIO, HE TPEJICTaBIIsACT
BO3MOKHBIM
biiaromapro 3a nposiBlieHHOE BHUMAHHUE. .., HO, K COXKAJICHUK
10 00BEKTHBHBIM MPUIHHAM IIPUAETCS. . ..

PaccyxneHust KiineHTa
HA NOCTOPOHHME TeMbI

MBI HEMHOTO OTBIEKINCH. BepHeMcs K IpeAIOKEHHBIM
peueHusiM ipoGuieMbl. IT10 ObLTH. .. Kakoe pemenne Ber
CUYHUTAETE NPUEMIIEMBIM?

IIpakTnuyeckoe 3ansitue 16

Buo npakxmuueckozo 3anamus: 00CykJeHUEe MPOOIEMHBIX CUTYyalul, KEHChI
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Tema u cooepacanue sanamus. «TexHonorun odecnedyeHnst 6€30MACHOCTH TOCTHHHYHBIX YCJIyT
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- KOHTPOJISI BBITIOTHEHUS CTAHIAPTOB TEXHOJOTUYECKUX MPOILIECCOB U JOKHOCTHBIX HHCTPYKITHI B
TOCTHHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI JIJIsl TIOBBIIICHUST YPOBHS 00CITY)KHBAHHUSI IOTPEOUTENCH 1
obecrieyeHnst O€30MACHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpymHOW TOCTHHHIBI 00beMoM 1500 HOMEpPOB MOT'YT COCTaBISATh HECKOIBKO JECATKOB
MUJUJIMOHOB JI0JUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIE IIATEXKHU, a BOT
okono 10% — 5TO XuBBIE JCHBIU, INOJYyYECHHbIE B OCHOBHOM 3a MpPOXXUBAaHUE, NMHUTAHUE U
JIOTIOJTHUTEbHBIE yCIyrn. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuieHus AJis T00bIX TOUYEK MPOAaK, B TOM YUCIE TOCTUHUII, SBJIICHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpenne ACY (aBTOMaTHU3MpPOBAHHBIX CHUCTEM YIIPABIEHHUSA) B pabOTy TMO3BOJISIET CBETH
no100HbIe MPoOIeMbl MOYTH Ha HeT. [louTH, moToMy 4TO HEAOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIFOTCS] HAUTH J1a3eKu U TOOUTHCS JKENAeMOro pe3yJibTaTa, T.€. COBEPILIUTh Kpaxy. Y 1o0Has
cuTyalnus — cOoil mporpaMMHOro obOecredeHHsl WM TOJIOMKa KOMIbioTepa. B Takom ciyuae
MEHE/DKMEHT JIOJDKEH HE3aMEeITUTENbHO OOpaTHThCA K pa3padoTyMKaM, 4TOOBI OHU HEMEIJICHHO
YCTPAHUIIH OIIHUOKH.

Ecnu mporpamma paboTaeT NpaBWIBHO, a XHINCHHUS MPOAOIDKAIOTCS, CIEAYeT MOTpeOOBaTh OT
ayIUTOPCKON cny:XObl OoJiee BHUMATENBHO TMPOBEPATh KaccoBble MpoBoAku. 10001 cmocob
NEPEXUTPUTH PECTOPaHHYIO0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET TOXUTUTh AEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalUii C HATMYHBIMU KJIHEHTA.

[lepeuens cimyuyaeB, Korjga HEAOOPOCOBECTHBIN COTPYAHHUK MOXKET «IIPOSIBUTHY Ce0s, TOCTATOYHO
mupoK. PaccMOTpUM HECKONBKO TUMWYHBIX CUTyaluid. bojblas dacTe XuileHU AeHer B cdepe
oOuienuTa (pecTopansl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHblllee KoiauuecTBo Onon. He Bce roctu oOpamaroT BHUMaHME Ha 4YeKH, (PAKTHUYECKH OHHU
MOJIyYaloT JKEJNAeMYI0 YCIIYTY 3a 3asBJICHHYIO lLieHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JI€HbraMH KacCHUp TOJOXHUT cebe B
kapMmaH. OJHaKO Takoe XMILEHHE HE MOXKET ObITh OpPraHM30BaHO B OJMHOYKY, KaK MPaBWIIO, OH
noroeapuBaercs ¢ kKyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u otnpasisier
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEPMUHAII TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM mpuHTepe. Eciau TaMm ecTh CBOI uenoBek, 3aka3 OyJeT COCTaBIEeH TaK, KaK MPOCHII
KIIMEHT, a pa3HULa MEXTy c(POPMUPOBAHHBIM I10 Kacce U (aKTUYECKUM 3aKa30M IONa/IeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WHCHOJb30BAaHUE YeKa MPEeABAPUTEIBHOrO 3akaza (T.e. AyOiuKara) Kak
(buCKaIbHOTO, €ro M OTHAIOT TOCTI0. B OTBeT Ha 3ameuaHue KJIMEHTa O(QHUIIMAHT BCETAa MOXKET
BOCKIMKHYTh: «OM, wu3BuHute! Ceiluac Bce wucnpasmo!» Takum o0pazom, Ha OIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUS HE OTpaHUYUBaIOTCA. Tak, BO3MOXKHBI CUTYyalluH, CBSI3aHHbIE C OTMEHOM 3aKasa.
Kaccup MOXeT apryMeHTUpOBaTh JAHHYIO OIEPALMIO TEM, YTO KIMEHTY HE IIOHPABUJIICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 AaHHYJIMPOBATH, HEOOXOJMMO MPOBECTH ONEPAIIUI0 OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JIOJDKEH BBIMOJHATH TOJIBKO METPAOTENb MIJIM CTapIIuil
Kaccup, CIE€N0BaTENIbHO, KaCCUPy MPUIETCS JTOroBapUBaThcsa ¢ METpAOTeNeM. B mociennee Bpems
MHOTHE TOCTUHHUYHBIE PECTOpaHbl OOCIY)KMBAIOT 10 CHUCTEME «IBEICKHM cToa». OHA MO3BOJISIET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTrca Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT NpoOu3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX cCilydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS M0 COPMHUPOBAHHBIM CIIHCKaM JIMO0
UM JIAI0T clieluanbHble TanoHbl. OHAKO, €CM MOCETUTENb PECTOpaHa IJIATUT 32 €y HaJIMYHBIMU,
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TO HeT Huuero mnpoiue. [Ipeanonoxum, 4enoBeK 3alulaTWi U, HE JOXKAABIIKCH 4Y€Ka, IOLIEN C
IOJHOCOM HCKaTh CBOOOJHBINA CTONMK. [IpHuUMHBI, MO KOTOPHIM €My HE JalM Y€K, MOI'YT ObITh
pasHBIMU: «3a0BLIM», CKA3aJIH, YTO Kacca CIIOMajlach, U MOMPOCUIIM MOAONTH mono3xke. Eciu rocts
BCE-TAaKU IOAOHAET 3a CBOUM YEKOM, XOTS BEPOSTHOCTb 3TOTO OYEHb Majla, €My MOXHO JaTb
JIpyrol, KOTOphli He 3abpan cieAyroouui mnocerurenb. Kaccup, MONy4yMBIIMN HaJIUYHbBIE OT
KJIMEHTa, He MpoOuBaeT ux 1o kacce. M omsATe y Hero, Tak ckas3aTb, «0Opa3oBajiach HedasHHas
IpUOBLIbY.

Keiic 6. Uto nenars? Kak npexorBparurh XuieHusi?

OTOT BONPOC My4aeT J000ro pykoBOAWUTENs. MOXKHO YCTAaHOBUTH IPOrpaMMbl KalbKYJISALHUU,
00513aTeJIbHO COXPaHSTh YEKH 3aKa30B U IPOBOJUTH X CBEPKY UX C OTYETOM KanbKyisiuuu. Kpome
TOTO HEOOXOAWM MAaKCHUMAaJbHBIH aIMHUHHUCTPATUBHBIA KOHTPOJIb, @ B HEKOTOPHIX CIydasx W
o0opynoBaHue pabouyero Mecta KacCHUpoB KamepaMu BHJeoHaOmoneHus. CTOUT cPOopMHpOBATH
ayIUTOPCKYI0 Tpylnny, KoTopas OyneT aHaau3upoBaTh OTYETHI IO OINEpalUsM Ha KacCOBBIX
TEepMUHAaJIaX.

Bo3MOXHO, 3TH 3aTpaThl MOKAXYTCS KOMY-TO JIMITHHUMH, HO OHU OOS3aTENbHO OKYIISTCS, €CIH
(bakThl XMILIEHHUsS JICHEKHBIX CpEeACTB yxke Obui 3aduxcupoBanel. M gaxxke B TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIE HE HEOOXOAMMO IPOBECTH MOAOOHBIE MepornpusTus. Benp mydiiee
peleHue npodiieMbl — ee MpeaoTBpalieHre. Pazymeercs, Hy*HO BBIICHUTBH, KTO BMHOBAT. Eciu
3TO HEOJAHOKpATHBIE XUIIECHUS, HEOOXOAMMO pa3o0paTbCsi, UYTO TOJKAET JIOJAEH Ha I0J00HbIE
IIOCTYIIKH, U IPUHATH MEPHI 110 yCOBEpLIEHCTBOBaHUIO ACY U cucTtemMe KOHTPOJIS COTPYIHUKOB.

Keiic 7 PecenmH: TOHKOCTH JeHEKHBIX OTHOIIEHU N

Bo3moxkHOCTEM U1l XUMIIEHUS y Kaccupa — COTPYJIHHKA CIYKObl pa3MELIeHUs — TOXe
nocratoyHo. Ecnmu  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIY HHUM H  COTPYAHHKAMHU
HOMEpPHOTO (OHJIa, TO TOCTE MOT'YT 3acelsiTh B HEOXKHUIAaHHO OCBOOOAMBIINECS HOMepa. [Ipu sTom
Kaccup 100 HE JaeT Yeka, TM00 JaeT cTapblil, 3a0BITHIA IPYTUM KIMEHTOM, MOXKET CIIENIaTh TO3Ke
BO3Bpar. Hampumep, rocts Bblexall paHbllle, YeM Mpeanoiaraiochk. Kaccup MoxxeT 3aceuTh B €ro
HOMEp JIPYroro yejoBeKa U MOJIOKUTH ce0e B KapMaH CTOMMOCTb CYyTOK mpoxkuaHusl. Ilo cucreme
(dakTHuecKu Bce MpoieT mpaBwibHO. Kaccupy HYXHO TOJNBKO JOTOBOPUTBCS C COTPYIHUKOM
HOMEpHOro (oOHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJs BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BBINOJIHUTh (DMHAHCOBBIE omepaluu ¢ rocteM. Kaccup momkeH BbIIaTh CUET, KOTOPBI
dopmupyeTcss B TOCTHUHHUYHOW CHCTEME, C YKa3aHHEM 3aKa3aHHBIX W OIUIAY€HHBIX YCIYT |
¢uckanpHplii yek. Co cyeToM HMKAakuX mHpoOieM, Oiaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnedaraTh B cueTe BblOpaHHBIE TpaH3akuuu (Hanpumep, B Epitome PMS) nmubo co3nate HOBOE
OKHO cueTa roctsi, copMHpOBaB TaM HY)KHYIO TpaH3akuuio (Harpumep, B Opera/Fidelio), koTopyto
IIOTOM MOKHO KOPPEKTUPOBaTh Kak ommbouyHyro. C ¢uckaibHbIM 4eKoM clioxkHee. Ecin kaccup,
npoOUB dYek uyepe3 (UCKAIbHBIM pPErucTparop, 3aTeM JelaeT BO3BpaT, Oyxraiarep MOXKEeT
noTpeOoBaTh OOBSICHEHUH.

B GonbmuHCTBE TOCTHHUI] (PMHAHCOBBIE ONEpalMM MO0 BO3BpATy TIIATEIbHO OTCIECKUBAIOTCS U
MEePCOHANILHO paszbupatorcs. [Ipoie nath 0JMHAKOBBIA MO CyMME Y€K, 3a0BITHIA JAPYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacliedaTbIBaHMs, KacCHpY HY)KHO MOJ00paTh Y€K, CXOIHBIN He
TOJILKO 110 CyMM€, HO W IO BPEMEHH, WIA OH MOXKET TPEIJIOKHUTh TOCTI0 CYTKH TPOKWBaHUS 0e3
yeKa, HO 1o 0oJjiee BBITOJIHOM JIst Hero LieHe. biaromnonydHo nmpoBepHyB adepy, Kaccup 000raTuTcs
Ha MPWINYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXHBAHMS B CTAHAAPTHOM HOMEpPE B COCTaBISET OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciyxObl pa3MelleHUs MpU MpoJake HoMmepa
MOJKET JIONOJHUTENBHO MPOJIaTh YCIYr'y, CTOUMOCTh KOTOpPOH YK€ BKJIIOUE€Ha B OOIIYIO IIEHY,
MOTOMY YTO TOCTH YacTO HE 3HAaIOT 000 BceM Habope YCiyr, KOTopble UM mnosaratorcs. Hanpuwmep,
npojiaBas JIIOKC, TOCTMHUIIA MPEJOCTaBISIeT KIMEHTY OecriaTHOe MocelleHne (UTHEeC-IIeHTpa, a
KacCHp MOXET MPEAJIOKHUTh KYIUTh 3Ty YCIYTY 3a JOMOJHUTENbHYIO miaTy. Eciu roctuHuuHas
CHUCTEMa HE CBsi3aHAa C CUCTEMON (UTHec-KiIyOa, BBIJAETCS CIEeUUalIbHBIA TallOH, KOTOpBIE Y
KaccHpa, Kak MpaBUIIo, BCETJa B HATMYHH.

Keiic 8. /leno3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme oauH BapyMaHT — XMILEHUS C JENO3UTOB, KOTOPBIE OCTAlOTCs IOcie Bble3aa rocrsa. MHorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTaJCs HEOONbLIOW AEMNO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAONTH K CTOiKe 3a pacdeToM. COTpYyIHUKH CIIY>KObI pasMelieHus (Kak MpaBuiio, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE NOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JIETIO3UT Ha CIeNUaibHbli cueT oress. Kaccup, y3HaB 00 3TOM (C MOMOLIbIO COTPYJHMKA
HOMEPHOTO (JOHJA), MOXKET OCYLIECTBUTh BBICEJIEHHE TOCTSI C BO3BPaTOM OCTABIIMXCS Ha €ro
neno3ute aeHer. Onepanus mratHas, IpaB/a, JIeHbIH [TOJIYYNJI IPYroi 4eI0BeK.

B HexoTOpbIX roCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHUMAETCSl CIIEUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOM TOKE€ MOTYT YBHJETh OCTaBIIMKCS JENO3UT Ha cdere rocrs. Kak
IIPABWJIO, TAKUE JIEHBI'M NEPEBOAAT HA NPENHA3HAYEHHBIM JUIS 3TUX LEJIEH CYET, IOTOMY 4YTO B
KOMITBIOTEPHOM CHCTEME HENb3s OCYILECTBIIATH OIEPALIMIO BBICEJICHUS TI'OCTS, €CIU €ro CYeT He
HyJIeBOM. ECiIM KIIMEHT BCIIOMUHAET O ACHbIAX, UX CIMCHIBAIOT C JAHHOIO CYETa U BO3BPALLAIOT
emy.

JUis TOro 4troObl COTPYIHUKH HE MOIJIM 3JIOYHOTPEONISATh CaMOBOJIBHBIM CIMCAHUEM JI€HET, B
TOCTHHHLIAX 00s3aTeNbHO TPEeOYyIOT 3asBJICHHUE TOCTS HA BO3BPAT JCHEKHBIX CPEJICTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSAIOIIErO JMYHOCTh, U JUYHOM mnoamucu. Eciam ke N0 MOMEHTa
CIMCaHUs Ha CYET JIEHET C JIEMIO3UTOB COTPYAHHUK CIIyKOBI IO BbIE3y JOTOBOPHIICS C KacCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaThb BO3BpaT aHAJOTMYHO OMMCAHHOMY Bbilie. bbiBaer, 4To
TOCTUHHUIA HE HCIIONB3YET PEIIAMEHTHPOBAHHYIO OIECPALMIO 10 CIMCAHUIO JIEHEr CO CYeTa I
JIeT03UTOB (He TpeOyeT 3asBIEHUS U JOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTh), TOTJa KacCHp
MOJTy9YaeT OTIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHKTO HE y3HAeT, IOoKa
roCTb ACUCTBUTEIBHO HE IPUJET 32 CBOUMHU JCHbIAMHU.

BcerpeuaroTes maxe 3K30THYECKHE Cilydad, Korjaa, umest goctyn k 6ase ACY, MOXHO aenarh
IOPaKTUYECKH BCE YTO YrofgHo. [[ns 3Toro 1o/kHBI OBITH /1Ba YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/EICHHBIMA 3HAaHUSMH M HaBblkaMHM, M OecneuHbli nepcoHan I[T-ciyx0, mno3Bossromui
COTPYAHUKY OTeJIs paboTaTh ¢ MpaBaMH aJJMUHUCTPATOpA.

CymectBytor roctuandHble ACY, B KIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (ait 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY € Y4eTHas 3alHcCh NPH MOIKIIOUEHUH K
0a3e NaHHBIX TO3BOJISET BCTABIATH, 3aMEHATh WM YIANIATh JAaHHbIE, TOTJa BO3MOXHOCTH JUIf
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopomuue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, T03TOMY K
BO3BpaTy JI€HEr NIpU TNPOBEpKEe IEHCTBHI Kaccupa HYKHO OTHOCHTHCSI OCOOCHHO CEpbE3HO M
00s13aTeNIbHO BCE KOHTPOJMPOBaTh. Mjaeonoruto MakcMMaiabHOM 3aIIMIIEHHOCTH OT XHWIIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJAOTENh). BONBIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JIt0OOW BHIOOD.
Pasrpanunuenue npaB Ha ypoBHE onepanioHHO# cuctemsl. TotanbHoe ¢pukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIUi.

O06s3aTeNnbHBIN KOHTPOJIb ayTUTOPA C UCIIOJIb30BAaHHUEM FOTOBOM OTYETHOCTU B CUCTEME.
BusyanbHblil KOHTPOJIL 32 pa00YUM MECTOM Kaccupa, B TOM YHCJIEe ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus cOTpyIHUKa Ha JOOPOCOBECTHOE OTHOILIEHHUE K CITYKEOHBIM 00S3aHHOCTSIM.

3amuTa J0JKHA OBITH OPraHM30BaHa HE M0 OJIHOMY M3 3THUX KPUTEpPHUEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHMyeHUsIMH 1O (PYHKLIHMOHAIY W TpaBaM, OTYETHOCTHIO IO BCEM
JEMCTBUSAM COTPYJAHHMKA M (DMHAHCOBBIM OIEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPE/ICTB,
MIOMOTraeT MO0 MEHbIIEH Mepe BBIABUTH IpearnojaraeMple ciydau xuuieHus. CrenuanbHasi Tpymnna
ayJMTOPOB JOJDKHA KOHTPOJIUPOBATH CIIY>KOY pa3merenus. Ilepen HOUHBIM ayAMTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. llpocmaTpuBas OTYeTbl, ayIuTOp JAOJDKEH OOpaTHTh
BHUMaHUE Ha KOPPEKLHH, BO3BpaTbl U IMPOBEPUTH HUX, HCIOJIB3YS OTUETHl MO (PUKCHUPOBAHHUIO
NeMCTBUI COTPYAHHMKOB B cCHCTeME. BU3yaabHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJIEOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATBCS CITyxk0a 0€301aCHOCTH OTEJs.
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Takum 00pa3oM, MOXHO BBISIBUTH CIydal XHIICHHUsS JIEHET, KOTopble He mpoxoamiu depes ACY.
Ecnmm BMecTe C pecTopaHHON CHCTEMOH HCIIOIb30BaTh KaIbKYISIIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C TIOMOIIHIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXAY (PaKTUUECKUM KOJIHMYECTBOM
NPOIYKTOB W NPOJAHHBIM dYepe3 cuctemy. Hakoner, Oomblioe 3HaYeHHE HMMEET MOTHBALIUS
coTpyaHUKOB. Eciu 4enoBek mMoiydaeT MOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPSAJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe cebsi HA MECTO PYKOBOIHUTEIS CIY>KObI U COOCTBEHHHMKA OTEISI M MPEIJIOKUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npaxmuueckozo 3anamus: 3amura npoekrta «Ilonoxenus mno ciryxoe»
Tema u cooeporcanue 3anamus.: [lpoekTHsie perieHus mo paspadorke «IlosoxkeHus nmo ciayxode
03/10pPOBUTEIbHBIX H KypopTHbIX ['K»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
noJipa3iesieHuit 0310POBUTENBHBIX U KypopTHbIX ['K

- HaBBIKAMHU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
PEIITPUITHS

- IPUMCHCHHSI THHOBAITMOHHBIX MTOJIX0JIOB K OPTaHU3AINH JCSATSIEHOCTH TOCTHHHUIIBI

CopepxaHrie OCHOBHBIX MOJIOKEHUN:

- (pyHKLIMA CITYKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa BO B3anuMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 vaca/ 2 yaca 3aounas popma

K wuroroBoil ouenke mo mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbIli KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Kputepum oueHKM \ CTyAeHT 1 2 3 4

1 YmeHue apryMeHTHPOBAHO PaGoTaThb C
BO3PaKEHUSMHU «IKCIIEPTOB»

2 [lesioBO# CTWIb U KOPNIOPAaTUBHASA KY/IBTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/eE

Pa3nea 4. «Texnoornu odecnedeHus 60e30MaACHOCTH FTOCTHHHYHBIX YCIYI»
IIpakTnyeckoe 3ansaTue 1

Buo npaxmuueckozo 3ansimus: paboTa B MallbIX TPYIIIax

Tema u cooepocanue 3auamus: «O0CyxKIAeHHE 1eJIeil CHCTeMbl Ka4ecTBa U 0€30IacCHOCTH)»
Kpamrxoe cooeparcanue (yenv) 3ansamus
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Lenstmu cucTeMbl KauecTBa U 0€30IaCHOCTH SIBJISIFOTCSI:
- IOBBIIIEHNE UMUJIKa U POCTa NMPUOBLIEH 3a cueT obecreueHnst KauecTBa yCiayr U 6e301MacHOCTH
KJINEHTOB;
- 3aIIMTa IPaB MOTPeOUTENCH TOCTUHUYHBIX YCIIYT, CAMOT0 IPEANPUATUS TOCTUHUYHOTO OU3Heca,
€ro CTPYKTYPHBIX MOAPA3ACIICHUN U COTPYIHUKOB;
- coxpaHeHue U 3(p(HEeKTUBHOE UCIOIb30BaHNE (PMHAHCOBBIX, MAaTEpUaIbHBIX U MH()OPMALIMOHHBIX
pecypcos.

IIpakTnyeckoe 3ansTHe 2

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3anamus: «Ocy:xkaenue 3aKoHa 0 3alUTe MPAB MOTpedUTE e »

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- HaBbIKAMU OLICHKH BBITIOJTHEHUS TEXHOJOTMUYECKHX MPOIECCOB TOCTUHUYHOIO MPEAIPHUSATHUS
COTJIacHO TpeOOBaHUN «3aKOHA 3aIIUTHI IPaB MOTPEOUTENEH;

IIpakTnyeckoe 3ansaTHe 3

Buo npaxmuueckoeo 3ansamus: 3aiuTa KOHTPOJIBHOU TOYKH |
Tema u cooeporcanue 3auamus: «AHAIU3 HOPMAMUGHOU OOKYMEHmMAWuu 011 obecnedueHus
Kauecmea u 6ezonacnocmu I'K»
Kpamrxoe cooepacanue (yenv) 3ansamus
(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!
- ACTIONTb30BAHMS CAaHUTAPHO- ATHIEMUOJIOTHIECKUX TPEOOBaHUII 110 OXpaHBI TPyIa
- HCIOJIb30BaHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JIsL opraHu3alniui MW KOHTPOJIA
IMPOU3BOJACTBECHHO-TEXHOJIOTHYCCKUC MTPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

[ToaroroBka aHaTMTUYECKOTO OTYETA MO CIEAYIOUIMM HOPMATUBHBIM JIOKYMEHTAM:
- @3 Poccuiickoit @eneparun "O caHUTAPHO-3ITUAEMHUOJIOTHUECKOM Oarononyyuu HaceneHus" N
52-®3 ot 30.03.1999 (¢ usmenenusmu Ha 13 wroms 2020 roa)
- @3 Poccuiickoii denepannn «TexHUUECKUH periiaMeHT 0 0€30MaCHOCTH 3/1aHUM M COOPYKEHUI»
o1 30.12.2009 Ne 384-®3 (c uzmenenusimu Ha 2 utoiisg 2013 roga)
- @3 Poccuiickoit Penepannn "O kauecTBe U 6€30MaCHOCTH MUIEBLIX MpoaykToB" ot 02.01.2000
N 29-03 (c m3menenusimu Ha 13 urons 2020 roma)
- Ilocranosnenue IlpaBurensctBa Poccuiickoit @enepamuu ot 16 ¢espans 2019 r. N 158 "O6
yrBepkaennn [lomoxkenust o kiaccuukanuu roCTUHHILL"
Odopmienue ordera B jokymente Word — oowem 10 crp.

I[IpakTnueckoe 3ansaTue 4-5

Buo npaxmuueckozo 3ansimusi: enoBas urpa, padboTa B MaJIbIX IPyIax
Tema u coodepoicanue 3aHamMuUA: «CAHAIU3 HOPMAMUGHOU OOKYMEHMAUUU 0N o0decnedyeHus
Kauecmea u 6ezonacnocmu I'K»

Kpamrxoe cooeporcanue (yenv) 3anamus
(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:
- MHCIOJIb30BaHUA CaHUTAPHO- OSIHACMHOJIOTMYCCKUEC Tpe6OBaHI/ISI JUTISL opraHnu3aliuii MW KOHTPOJIA
IMPOU3BOJACTBEHHO-TEXHOJIOTHYCCKUEC MTPOLECCChI TOCTUHUYHOT'O NIPECANPUATUA
OOcyxaeHne KeicoB (OT3BIBOB Ha cCaWTax) 1O COOJIOJCHUIO CIEIYIONIUX HOPMATHBHBIX
JIOKyMEHTaM:
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@3 Poccuiickoit @enepanuu "O caHUTAPHO-3MUAEMHUOJIOTHYECKOM Oaronoyydyun HaceneHus" N
52-03 ot 30.03.1999 (¢ u3menenusamu Ha 13 uromns 2020 rona)

@3 Poccuiickoit Denepannu «TexHUUECKH periaaMeHT O 0e30MacHOCTH 3aHUN U COOPYKEHHID»
o1 30.12.2009 Ne 384-®3 (c n3menenusimu Ha 2 utoiisg 2013 roga)

@3 Poccuiickoit @eneparuu "O kavyecTBe U 6€30MACHOCTH MUIIEBBIX MPoaykToB" ot 02.01.2000 N
29-03 (c usmenenusimu Ha 13 urons 2020 roa)

[TocranoBnenue IlpaButensctBa Poccuiickoii @enepanmu ot 16 despans 2019 r. N 158 "O6
yrBepxxaeHnn [Tonoxenus o kmaccudukanum rocTuHU'" .

IIpakTuyeckoe 3ansiTue 6-7

Buo npaxmuueckozo 3ansimus: paboTa B MaIIbIX TPYIIIax

Tema u coodepoicanue s3anamus: «lloozomoeka 002060poé u meponpuamuil 01 NPOBEPKU
Pocnompeonaozopom

Kpamkoe cooepowcanue (yenv) 3anamus:

dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- HUCIOJb30BAaHUS CAaHUTAPHO-3IMUIEMHOJIOTHYECKHEe TPEeOOBAaHUS NJS OpraHU3aldd U KOHTPOJS
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MTPOIIECChl TOCTUHUYHOTO MPEANPUATUS

OO6cyxaeHne JOKyMEHTAIMH M0 MOArOTOBKH K IpoBepke PocrmoTpedbranzopom:

v JloroBop Ha MPOBEICHUE OYMCTKH W JAC3UHPEKIUU CHUCTEM BEHTUJISIUH U
KOHIUIIMOHUPOBAHUS

v XKypuan ydera paboT MO MPOBEICHUIO OYHCTKH M JAC3UHPEKINUA CHUCTEM
BEHTWISILIMK U KOHAUIIMOHUPOBAHUS TOCTUHHIIBI

v JloroBop Ha BBIBO3 W yrwim3anui mycopa — TBO (TBepabIX OBITOBBIX
OTXO0JI0B

v KypHan ydera nosyueHus U pacxoa Ae3MHIU(PUINPYIOIIUX CPEACTB

\vd JloroBOp Ha BBHIBO3 M YTHIIM3AIIUIO JIIOMHUHECIIEHTHBIX JIAMIT

~ JoroBop Ha  geparaiMi W JAC3UHCEKIHMIO  NOMEMIEHHW.  aKThl

npopmIakTHyeckux pabor (Jle3nHCeKus - YHUYTOXKEHUE HACEKOMBIX C MCIIOJIb30BaHHEM
CHEIHAIbHBIX MEXaHMYECKHUX, XUMHUYECKMX W OHOJOrMdyeckux MeronoB. Jleparuszamus -
YHUYTOKEHUE TPHI3YHOB. )

v IIpoTokoIsl 1a00paTOPHBIX HCCIIE0BAHUM, U3MEPEHUMN
(baxkTepunonoruueckue Ucciae0BaHMUs BOJbI, CMBIBOB pabOuMX MOBEPXHOCTEH- MOJOTEHIA,
IPOCTBIHU, MEOEIb, CMBIBOB C BEHTUJISILIUH, C MTOJIOK OETTBEBBIX C UUCTHIM OEIIbEM.

IIpakTnueckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansimus: pelieHne Kencon

Tema u cooepoicanue 3anamus: «lloozomoexka 002060poeé u meponpusmuii 0131 HPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeporcanue (yenv) 3anamus:

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- WCTIOJB30BAHMS CAHUTAPHO- SIHIEMHOJOTUYECKHE TPEOOBAHUS I OpraHU3AIMH U KOHTPOJIS
MPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MPOLIECChl TOCTUHUYHOTO MPEANPUATUS

Ob6cyxaeHne JOKyMEHTAIMH [0 MOArOTOBKH K MpoBepke PocrioTpebHaazopoM:

v OreHka MCKYCCTBEHHOM OCBELIEHHOCTH Ha pabodeM MecTe.
v OneHka mnapaMeTpoB MHKpOKJIMMaTa Ha paboueM MecTe: t BO3AyXa,
BJIQ)KHOCTb BO3/1yXa, CKOPOCTb JIBHJKEHUS BO3/yXa.
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v JloroBop Ha TMpOBENEHUE MEPUOJUYECKMX MEIULHUHCKUX OCMOTPOB
COTPYAHUKOB ¥ 0()OPMIICHUE JTMUYHBIX MEUIIMHCKUX KHUKEK

v Criucku (KOHTUHTEHTHI) Pa0OTHUKOB 3aHATBHIX Ha BPEOHBIX paboTax u
paboTax ¢ BpeAHBIMH IPOU3BOACTBEHHBIMU (aKTOpaMHU, MOUIEKALUX [IPEIBAPUTEIIBHBIM U
NEPUOANYECKUM MEAUIMHCKMM OCMOTpaM I0 npukasy Munszapas coupaszsutus Poccun ot
12.04.2011 Ne 302 1 mis npenoctaBienus PocorpedHaa3op.

~
~

~

~

JloroBop Ha MBEIThE (pacagoB U OKOH

JloroBop Ha CTHpPKY Oeibs, CHEnoAekabl ceprtudukaramu (adpuku-
PaYeIHON/XUMUUCTKH
[lepemerieHre YUCTBIX W TPS3HBIX TOTOKOB B BHUJE CXeMbl Ha A-4 u
JI0Ka3aTeIbCTBO TOTO, YTO OHM HE MEPECEKAIOTCs C MUIIEOIOKOM

JoroBop Ha ae3uH(pEKIHI0 TOCTEBBIX MarpacoB 1 pa3 B rog (akt —
00paboTKa MapOBBIM IBLIECOCOM)

Buo npakmu4ecKkozo 3arnAamus: OT4CT

Tema u COOéprCClHue 3AHAMUA.

KonTposabHasi Touka 2

IpakTnyeckoe 3ansiTue 10

«Pa3paboTka mNpPOTOKOJIOB (CTAaHAAPTOB) CAHHTAPHO-

nmuaeMHuoIorndeckoi dezonacHoctu u AntiCovid o3gopoBurtebHbIX H KypopTHbIX 'K»
Kpamxoe codeporcanue (yenv) 3anamus:

q)OpMI/IpOBaHI/Ie IMPAKTHUYCCKUX HABBIKOB!
- HUCIIOJIB30BaHUA CaHHUTApHO- OJSIHUACMHOJOTHYCCKUC TpC6OBaHI/IH JJIs1

OpraHu3ali U KOHTPOJIS

IMPONU3BOACTBEHHO-TEXHOJIOTHYECKHUE MPOLECCCHI TOCTUHUYHOT'O NPEANIPUATUA

3amanue:

IIpoananusupoBaTh

MIPOTOKOJIBI

0e3omacHOCTH  (MHCTPYKIWH, CTaHAAPThI) CaHHUTapHO-

SIUAEMHUOJIOTHYeCcKON Oe3omacHocTd 1 AntiCovid 1o
MPUBEACHHON TaOIuUIIe Pa3TUYHBIX TOCTHHUYHBIX OPEH/IOB :

Komnanusi /| HauMmeHnoBanue
OpeHa NPOrpaMMbl Onucanue NporpaMmasl
[IpoTokon
310pOBBS U https://www.corinthia.com/media/7265/corinthia-hotels-
Corinthia BesonacHoctn standards-for-operations-protocol-in-covid-19-...
Radisson Safety https://www.radissonhotels.com/ru-ru/social-
Radisson Protocol responsibility/health-safety
White Glove
Kempinski | Services https://www.kempinski.com/en/hotels/white-glove-service/
Marriott Global
Marriott Cleanliness Council | https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-
Hilton Hilton CleanStay new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-
Accor ALLSAFE new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-
promise?cm_mmc=EXTERNAL- -6C- -GLO- -EN- -
IHG Clean Promise AWA-...
Global Care &
Cleanliness https://www.hyatt.com/ru-RU/info/global-care-and-
Hyatt Commitment cleanliness-commitment
Four https://press.fourseasons.com/news-releases/2020/lead-with-
Seasons Lead With Care care-program/? _ga=2.206425109.722277171.1...
Wyndham | Count On Us https://www.wyndhamhotels.com/about-us/count-on-us
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us

Kommnanusi/| HaummeHoBaHue
OpeH NMPOrpaMMbl Onucanue NporpaMmal

Choice Commitment to http://media.choicehotels.com/2020-05-04-Choice-Hotels-
Hotels Clean Announces-Commitment-To-Clean-Initiative
Best https://www.bestwestern.com/en_US/hotels/discover-best-
Western We Care Clean western/we-care-clean.html

Enhanced Cleaning | https://www.airbnb.ru/resources/hosting-homes/a/coming-
Airbnb Initiative soon-a-new-enhanced-cleaning-initiative-for-h...

B pesynbraTe NpOBENCHHOTO aHAlW3a TOCTUHHYHBIX OpPEHJOB MPEIUIOKHUTH  MPOTOKOI
(crarmapt) 06€30MacHOCTH ISl BRBIOPAaHHOUW TOCTHHHIIBI

Pa3zpaGoTka IpOTOKONOB (CTaHIAPTOB) CAHUTAPHO-3MUJIEMHOJIOTHYECKON 0€30macHOCTH U
AntiCovid.

Pa3zpaboTka NpOTOKOJIOB (CTaHIAPTOB) OCYLIECTBISETCS HAa OCHOBAaHMM  MeETOIUYECKUX
pexomenganuii MP 3.1/2.1.0193-20 «Pexomenmanuu mo npoduIakTHKe HOBOW KOPOHABUPYCHOM
undpexuu (COVID-19) B yupexneHusX, OCYIIECTBISIIOIUX AEATEIbHOCTh 10 MPEJOCTaBICHUIO
MECT JIJIsl BP)€MEHHOT'O MPOKUBAHUS (TOCTUHUIIBI M UHBIE CPEICTBA Pa3MEILCHMS )»

IIpakTnyeckoe 3ansaTue 11-12

Buo npakxmuueckoeo samsamus: wmactep — Kiacc, paboTa B MajbIX TIpYIIax, MOATOTOBKA
TPYIIOBOTO MPOEKTa

Tema u  codepocanue  3amamusi:  «TpeGoBaHMsl  MOKAPHOW  0€30MACHOCTH
03/10POBUTEIbHBIX U KypopTHBIX ['K»

Kpamrxoe cooepacanue (yenv) 3anamus
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

Ha 3aHATHSX MpOBOAMUTCS MPOCMOTP U OOCYKJ€HHE BEOMHAPOB TOCYAApCTBEHHBIX CIIYXKO
U BEIYIIMX POCCHUICKHX IIOCTAaBIIMKOB OOOPYJOBaHUs TOXapHOW Oe3omacHOCTH.  Baknoii
YacThbl0  3aHATUM SBISETCS H3yUY€HHE HOPMATHUBHBIX TpeOOBaHMII BO B3aUMOCBS3H  C
TpeOOBaHUAMU TI0 MTOXKAPHOUM Oe30MmacHoCTH pH pa3padboTke «Ilacmopra 6e30macHOCTH

KonTtpoabHasi Touka 3
IIpakTnyeckoe 3ansaTue 13

Buo npakmuyeckoeo 3ansaimus: 3alIUTa KOHTPOJIBHOM TOUKHU 3
Tema u cooepocanue sanamus.: «[loaroropurenbHas padora no paspadorke «Ilacnopra
0e30macHOCTH» 03/10POBHUTEIbHBIX H KypopTHbIX 'K

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMHEpOBaHUE TPAKTHYECKUX HABBIKOB!

- HOpPMAaTUBHBIE TpPeOOBaHMA MO OPraHU3AlMHM TEXHOJOIMUYECKHX IIPOLIECCOB M 0E30MacHOro
o0cIyXKUBaHUS TOCTEH

Ha nenoBoii urpe CTyIeHTHl JOJKHBI mpeactaButh mpoekT «llacmopr 6e3omacHoctu 'Ky,
COTJIACHO HOPMAaTUBHBIX TPEOOBAaHUH.

IIpakTnueckoe 3ansaTue 14-15

Buo npaxmuuecrkoeo 3anamus. paboTa B MaJIbIX TPYIIIax
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http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Tema u cooeporcanue 3anamus: «VIHHOBAIMOHHBbIE TEXHOJIOTHN B o0ecniedyeHNH 0e30IaCHOCTH
I'K»
Kpamroe cooeporcanue (yenv) 3anamus
dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:
- HOpMaTUBHbIE TpeOOBaHUs IO OpPraHU3alMUd TEXHOJOTMYECKHX IPOLECCOB U 0€30MacHOro
00CITy)KUBaHUS TOCTEH

B nenoBoil urpe cTyAeHTH AOKHBI pa3paboTaTb MOJAENM HWHHOBALIMOHHON CHCTEMBbI
0€301aCHOCTH TOCTHHUYHOTO KOMILICKCA!
- TEXHUKO-TEXHOJIOTUYECKAasi COCTABIISIFOIIAS CUCTEMBI 0€30M1aCHOCTH;
- OpraHU3alMOHHO-YIIPABJIEHYECKas! COCTABIISIONIAsi CHCTEMbI 0€301aCHOCTH.

KonTpoabHasi Touka 4
IIpakTnueckoe 3ansaTHe 16

Buo npakmuueckozo 3anamus. TPOBOAUTCS B (GopMe IENOBOM WIPhl W 3AIIUTHl TPYIIIOBOTO
pOeKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB 10 TNPOBEJEHHI0 ayIuTa
obecneyeHus1 0€30MACHOCTH 03/10POBHUTEIbHBIX M KYpPOPTHBIX I'K»
Kparkoe conepxxanue (1ejib) 3aHATHS
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:
- pabOTBI B KOMaH/1€ IPOEKTHOM TPYIIIIbI
- (dopmupoBanue obecrieyeHuss 0e30MacHOCTH B T.4. CAHUTAPHO-3MUAEMHOIOTHYECKON
6e3omacuoctu 'K

B mpoekte HE0OXOIMMO MPEICTaBUTh:
- MEpPONPHUATHS IO OpPraHU3aLUU MPOU3BOACTBEHHO-TEXHOJOTUYECKUX IPOLECCOB T'OCTUHUYHOIO
IPEIIPUATHS COTJIIACHO CAHUTAPHO- AMHUAEMUOJIOTMYECKUM TPEOOBaHUSAM, B T.4U. 110 MPOQPUIAKTUKE
HOBOI1 KopoHaBupycHO# uHpekimu (COVID-19);
- YEK-JIMCTBI ~ paloThl MepcoHala C y4eToM OOECIEeUYeHHs CaHUTAPHO- SMHUIEMHOJIOTHYECKUX
TpeOOBaHUH, B T.4. O MPODUITAKTHKE HOBOI KopoHaBupycHO# uHpekipn (COVID-19)
- MPEACTaBUTh TEXHUUYECKOE 3a/laHhe Ha MOCTABKY MOIOMIMX, YHUCTAIMUX M JE3UH(PHUIHUPYIOIINX
CPEJICTB,;
- YeK- JIMCTHI IO COJIEPkKAHHUI0 000PY/I0BaHUS U OCHAILEHUS COTIacHO TpeOoBaHUi 0e30MacHOCTH, B
T.4. CAHUTApHO- SMUJAEMHUOJIOIMUECKUX TpeOOBaHUM
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MacCHOCTH JUIsl TepCcoHala

Taonuya 2. KPI - yuacmus 6 npoekme
Kputepuun oueHKU \ CTYyAEHT 1 2 3 4

1 YmeHHe apryMeHTHPOBAHO PaGoTaTh C
BO3PaXKEHUSAMHU «3KCIEPTOB»

2 [le/IoBO# CTHJIb U KOPNIOPAaTUBHASA KY/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh
4 YmeHue paGoTaTh B KOMaH/eE
HToro
YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - pu 3alUTC IPOCKTA HAIICIT 000CHOBaHHbBIE APTYMCHTBI: HOPMATHUBHBIC HCTOYHUKH,
ABTOPHUTCTHOC UCCIICAOBAHNE, aBTOpA U IIPp. B OTCTAaMBAHHWU CBOUX HOBI/IHI/Iﬁ
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15% - npwu 3ammTe npoekTa Haiien 000CHOBaHHBIE APTYMEHTBI: TOJIBKO HOPMATHBHBIC HCTOYHUKY B
OTCTAaBaHWUU CBOUX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBECHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPAaTUBHOM KYJIBTYPHI C(hepbl TOCTEIPUUMCTBA.

- 20% - penko omas3abIBaeT, HO KOMIIEHCHpYeT 3PPeKTUBHON pabOTOl Hajx mpoekToM. BHemHuit
BUJI ¥ MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBanm B paboTe HajJ HPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPIIOPAaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTBY !

— 25 % — nmonoxkutenbHO HacTpoeH. He mo3BossieT cebe mposiBieHus JUIIHUX 3Molwmid. Co3maer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyIHHYECTBY, MPOSBISIET UHTEPEC K MHEHHIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIaeT BONPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 20 % — moNMOKUTENHHO HACTPOEH, TOOpOKETATENICH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHHIO
BOIIPOCOB.

— 10%- mposIBISCT arpeccHI0 WM MOJAaBJICHHOCTh. HeErarMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HakalieHHas WM uepecuyp xojonHas. He crTpemutcs K
KOHCTPYKTHBHOMY PEIICHHUIO BOIIPOCOB, JINOO OTCTYMAET, TM0O0 HalaaaeT.

Pabora B xomanzae

—25% — roToB moOJIepKATh ¥ IOMOYb KOJIJIETaM, CTABUT UHTEPEChl KOMAHIbI BBIIIEC CBOMX JINYHBIX
uHTepecoB. [loMoraer KoJjuieraM U MOJICPIKUBACT UX.

— 20% — koppekTeH W J0OpoKenaTelieH 1O OTHOIICHHWIO K 4WieHaM KomaHjabel. [logmepkuBaet
XOpOIIHe PadOYre OTHOIICHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JMYHBIC MHTEPECHl BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIHMYHBIC
UHTEPECHl COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOJMUT YeTKOE pasjeliecHue MEXIy CBOCH U
qyxoi paboroii. He 3amHTEepecoBan B 00meM pe3yibrare, oOpamiaeT BHUMAHUE TOJIBKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTUM HWiIEHAM KOMaH[bl, YacTO CTaBsl MO YTpo3y
001IuiA pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [ONOJHHUTEJbHOH Y4eOHOH JIMTEPaTypbl; IepedyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb HHGPOPMALMOHHBIX
TeXHOJIOTHii, HeOOXOIMMBIX /IS OCBOCHHS M CUMIIJIMHbI, HCIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHUHU
o0pa3oBaTe/IbHOIO0 Mpolecca, BKJIKYasi IepeYeHb MPOrPaMMHOI0 obOecnmedeHHs H
HH(OPMALMOHHBIX CIIPABOYHbIX CHCTEM

8.1.0cHoBHas JuTeEpaTypa:

1 brictpoB C.A. Opranu3zanus roctuHu4Horo gena - M.: ®OPYM: UHOPA-M, 2019. - Pe-
*uM noctyna http://znanium.com/catalog/product/529356

1. Moxaesa H.I'. UnaycTpus rocrenpunmMctsa : npaktukym / H.I'. Moxaesa, M.B. Kammeuko. —
M.:®OPYM: UH®PA-M,2019.Pexxum nocryna http://znanium.com/catalog.php?bookinfo=545512
2. [TumynoB B.M. MeHeDKMEHT B cepBHCE U TypHu3Me : yued. mocodue /. — 3-e u3., nmepepaod.
u gorn. — M. : UH®PA-M, 2017 http://znanium.com/catalog/product/765602

3. CemeproBa JI.H. TexHomorus w opraHm3amnus rocTHHUYHBIX ycuyr: Yda./JILH. Cemepkosa,
B.A benskosa, T.W. IllepctrobutoBa u ap. - M.: HUL[ UH®PA-M, 2019. Pexum nocryma
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonotHuTEIBHAS JIUTEPATYPA:
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1. HmutpueBa H. B.I'octunnunbiii MeHepkMenT: YueOHuk/Imutpuesa H. B., 3aiiniea H. A.,
OrmeBa C. B., VYmakoB P. H. - M. Amda-M, HUI[ HNHOPA-M, 2019
http://znanium.com/catalog/product/473497

2. MosxkaeBa, H.I'. M74 I'octuanunsbiii cepBuc: yueonuk / H.I'. Moxaesa, ['.B. Pribauek. - M.:
Anbda-M : UHOPA-M, 2013.; Pexxum nocryma http://znanium.com/catalog/product/415579

3. Ckob6kun C.C. IlpakTuka cepBruca B MHIYCTPUHM TOCTCIPHUMMCTBA M Typu3Ma: YdeOHOe
nocoobue / C.C. Ckobkmn. - M.:. HHUI[ HNHOPA-M, 2019 Pexxum  nmoctyma
http://znanium.com/catalog.php?bookinfo=468869

HOpMaTHBHLIe HAOKYMEHTBI:

1. TlocranoBnenue IlpaBurensctBa Poccuiickoit ®enepaunn Ne 1860 «llonoxenue o
kinaccudukanuu rocruaun 2020,

2. TIIT Poccwuiickoit @enepannu Ne 1853 «IlpaBuna mpenocTaBiieHUs] TOCTUHHYHBIA YCIIyT

2020,

«3aKoH 0 3alUTe NpaB NOTpedUTENIEH»

Crangaptr CTO-56171713-007-2015 «Ycayru cpenctB pasmeineHus. 1peGoBaHus

HKOJIOTHYECKOW OE30MaCHOCTH M METOJbI OLIEHKW», pa3pabOTaHHBIH B paMKaxX CHCTEMBI

JOOPOBOILHON IKOJIOTUYECKON cepTUPHUKAITII

How

T') )KypHaJIbl
1. T'octuHu4HOE feINo.
2. Orenp

3. «IIaTb 3BE3O»
0a3vl OAHHBIX, UHPOPMAUUOHHO-CRPABOUHDIE U NOUCKOBBLE CUCHEMDBL:

&

http://www.russiatourism.ru/ - opunmansHelii caiit Poctypusma
http://mkrf.ru/ministerstvo/departament/~ odunuaneHplii calT aemapraMeHTa Typu3Ma U
PErHOHAIBHOM ITOJIMTUKE MUHUCTEPCTBA KyJIbTYphl Poccuiickoi @enepannu
http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o N

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn « AHTepHeT»
DnekTpoHHas 6ubimoTeyHas cuctema: http://www.book.ru/
DnexTpoHHas OHOIMoTeYHas cucteMa http://www.znanium.com

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPEeMEHHBIX NPO(ecCHOHAIBHBIX 023 JaHHBIX
U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1.IIpodeccronanbHas 6aza naHHBIX: QeaepalbHbII epeueHb TYPUCTCKUX O0BEKTOB (TOCTHHHIIBI U
WHbBIE cpeacTBa pa3MeIeHus): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2.IlpodeccruonanbHas 0a3a NaHHBIX: OTKpPBIThIE JaHHble MuUHHUCTEpCTBa KylnbTypbl Poccuiickoit
®enepannu. http://opendata. mkrf.ru/
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3.IIpodeccrnonanshas 6a3a gaHHBIX: PeecTp mpodeccHoHaNbHBIX CTaHAApTOB MHUHHUCTEPCTBA TPyaa
U coupanbHOW momuTHKH Poccuiickoit  ®Deneparmuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IlpodeccronanbHas 0aza TaHHBIX: PEeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHH M YCIIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S5.IIpodeccuonanpHas  0a3a JaHHBIX: mopTan MWHIyCTpUM TOCTENPUUMMCTBA U IHUTAHUS
http://www.horeca.ru/

1. UudopmanmonHo-cipaBoyHasi cucrema: CropaBoyHO-TIpaBoBast cuctemMa KoHCymbTaHT -+
http://www.consultant.ru
2.ndopmanionHasl crpaBo4Has cucTema. HHbopMarmoHHo-mpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-crpaBounas cucrema Booking.com https://www.booking.com
4 udhopMaliioHHO-CIIpaBoYHast cucreMa Trivago https://www.trivago.ru/

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Iponiecc n3ydeHus: TUCHUILTUHBI TPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIHAX H
MPAKTUYECKUX 3aHATHUAX) M CAMOCTOSITENIbHYIO (CaMOMOATOTOBKA K JIEKIUSAM M MPaKTUYECKUM
3aHATHIM) PaboTy 00ydaroIerocs.

B kauectBe ocHOBHBIX (OpM oOpraHu3anuu y4eOHOro Ipolecca MO AUCLUUILIIMHE
((OpFaHI/I3aHI/I$[ MPOU3BOACTBCHHO-TCXHOJOTMYCCKUX TIPOHECCOB TOCTUHUYHOIO MPCAIIPUATUS
BBICTYNAIOT JICKIIMOHHBIE U TMPAKTUYECKUE 3aHATUA (C HCIIOJIb30BAHUEM HHTEPAKTUBHBIX
TEXHOJIOTUI 00y4eHUs1, TOCEIeHHE MPOMUIBHBIX BBICTABOK, B TOCTHHHYHBIX MPEIIPUATHSX ), @ TaK
K€ CaMOCTOATEIbHAs paboTa 00yUYarOLUXCS.

B npeanaraemoit MmeToauke 00y4eHUs BHICTYIAIOT JIEKIIMOHHBIC U TPAKTHYECKUE 3aHIATHS (C
HCIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTMH OOYydeHHMs.), a TaK XK€ CaMOCTOsTeNlbHas pabdora
00yJaroIuxcs.

- JIEKIMHU

Teoperuueckue 3aHATHS (JIGKIIMH ) OPTAaHU3YIOTCA 10 MOTOKaM. Ha JIeKIusx u3nararoTcsi TeMbl
JTUCIUIUIMHBL, IPeyCMOTPEHHbIE paboyeil mporpaMMon, aKlIEHTUPYETCsl BHUMaHUE Ha Haubosee
MPUHIIMITAATIBHBIX U CJIOXKHBIX BOMPOCAX AUCHUIUIMHBI, YCTAHABIUBAIOTCS BOIIPOCHI TS
CaMOCTOSITENIbHOM MPOPaOOTKH.

Kaxnas nexkmus no gucnumiunHe «OpraHuzaius MOpPOU3BOJACTBEHHO-TEXHOIOTHYECKUX
MPOIIECCOB TOCTUHUYHOTO TPEANPUATHS» OCBEIIAeT ONpeAeieHHyl0 TeMy (TpobiieMy, TECHO
CBsI3aHA C TPEBIIYIIUM MaTepUaAIOM;

— COJEPXKUT JIOCTATOYHOE KOJMYECTBO SPKUX M YOEIUTENbHBIX NPUMEPOB, (aKTOB,
000CHOBaHUM, UIMEET YETKO BHIPAKEHHYIO CBSI3b C IPAKTHKOIM;

— BBI3BIBACT Y O6yT~IaIOHII/IXC$I, HGO6XOI[HMBII>1 HHTCPCC MO3HAHUA, AACT HAIPABJICHUC JIA
CaMOCTOSITENIbHOM paboTHI;

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuayiia (BBIJCIICHHE TJaBHBIX MBICIEH U
MOJIO’KEHUH, TIOJYePKHUBAHNE BBIBOJIOB, IOBTOPEHUE MX B PA3IUYHBIX (OPMYTUPOBKAX);

— ABJISETCA  HArJISIIHOM, COYETAaeTCsl C JIEMOHCTpalueld ayJIrOBH3YyaJbHBIX MaTE€pUAJIOB,
MaKeTOB, MOJIeNiel 1 00pa3IoB;

— H3JIaracrCsa 4YC€TKUM H SACHBIM SA3BIKOM, COJACPKUT PA3BACHCHHUC BCEX BHOBL BBOIAHWMBIX
TEPMHHOB U TIOHATHUI;

KoncnekT nexiuii sBisieTcst 6a301 mpu MOATOTOBKE K MTPAKTUYECKUM 3aHSATHSAM, K IK3aMeHaM,
a TaKKe CaMOCTOSITEIbHON HAyYHOU JesITeNbHOCTH.

W3noxkeHne JIEKIMOHHOTO MaTepuaia pPEKOMEHIYeTCs TPOBOJUTh B MYJIbTUMEIUIHON

dbopme (mpe3eHTaruii)

HpI/I 3TOM OCHOBHBIM METOAOM BCACHUA JICKIINU SABJISICTCSI METO/ HpO6J’IeMHOF0 HN3JI0)KCHUA

MaTepuana, TakKe UCTOIb3YIOTCS HHTePaKTUBHBIE OPMBI, HAIIPUMED:
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- IeKUuu — 00cyxcoenua - JIEKIMs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATEb JOKEH
OTBEYATh HEMOCPEACTBEHHO B XOJ€ JEKIIUU
- npod.1eMHble IeKYUY - BBEJICHUE HOBOT'O 3HAaHUS Yepe3 MPOOIEMHOCTh BOIIPOCa U T.1I..

[IpakTnyeckne  3aHsATHA 1O  AucuuIuiMHe — «OpraHuzanust — [POU3BOJICTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEAIPUATHSY» TMPOBOAITCS C IEIbI0 MPHOOPETEHHUS
IPAaKTUYECKUX HAaBBIKOB B C(pepe rOCTUHUYHOro OM3Heca.

[Ipaktuyeckne  3aHsATHA 1O  aucuuiuimHe — «OpraHuzanst  MPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOLECCOB TOCTUHUYHOT'O NMPEANIPUATUSA» — METOJI PENIPOAYKTUBHOIO 00yUeHUs,
o0ecreynBarOIUi CBA3b TEOPUHU U MPAKTUKU, COJCHCTBYIOMNI BHIPAOOTKE Y CTYACHTOB YMEHHUH U
HaBBIKOB [IPUMEHEHUS 3HAHUM, MIOTy4E€HHBIX Ha JIEKLIUU U B XOZI€ CAMOCTOSATEJILHOM paboThI.

[IpakTuueckoe 3aHsATHE NpEANOIaracT Mo 3aJaHUI0 U M0/ pPyKOBOJCTBOM IIperoaaBaTeiei
BBINOJIHEHUE U IPE3EHTALUIO CTYJIEHTAMU pe3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
IPE3CHTAlMI0  WHAMBUAYAJIBHOIO JOKIaJa IO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTyeckue 3aHATUS, BKIIOUYEHHBIC B U3yUEHHUE TUCHUILIMHBI «Opranu3anus Ipo1u3BOICTBEHHO-
TEXHOJIOTUYECKUX IPOILECCOB TOCTUHUYHOTO MPEANPUSATHS», HAlpaBlieHbl Ha (HOPMUPOBAHHE Yy
CTYACHTOB TPAKTUYECKUX YMEHHMH, MpaKTUUYECKUX HaBBIKOB B 00JaCTW TOCTUHUYHOU
NeSITeTbHOCTH, Pa3BUTHE HABBIKOB KOMAH/IHOW PabOThI, KOMMYHHKATUBHON KOMIIETEHTHOCTH.

[lpaktuyeckue  3aHATHs 1o  aucuuiuinHe  «OpraHu3anus — IPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPUATHS» TPOBOAITCSA B CIIEHUAIN3UPOBAHHOM
KaOMHETe, OCHAIIEHHOM CTEHIAaMH, MYJbTUMEIUNHHBIM TEXHUYECKMM OOOpYIOBaHUEM U
CHEeMATM3UPOBAHHBIM 000PYIOBaHUEM, a TAK)KE Ha 0a3e TOCTHHUYHBIX MPEAPUITHA.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NOHMMAHHUIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, ()OPMHPOBAHUIO M CTAHOBJICHUIO DPA3ITUYHBIX
YPOBHEH COCTaBJIAIOLIMX NPOPECCHOHATBHON KOMIETEHTHOCTH CTYI€HTOB.

[IpakTuveckue 3aHATHS CIIOCOOCTBYIOT Oojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYCCKOTO
Marepuaja y4eOHOro Kypca, a TakKe Pa3BUTHIO, (POPMHUPOBAHUIO M CTAaHOBJICHUIO DPA3IUYHBIX
YPOBHEW COCTaBJISIFOIIUX MPO(EeCCHOHATBHOW KOMIETEHTHOCTH CTYyeHTOB. OCHOBOM MpakTHKyMa
BBICTYTAIOT TUIIOBBIE 33/1a4M, KOTOPbIE JOJDKEH YMETh pellaTh CIEHUATUCT B 00JIACTH. TypU3Ma U
TOCTETIPUIMCTBA

ITo nucuunauze «Opranuszanuss MPOU3BOACTBEHHO-TEXHOJOTHUECKUX  IPOLECCOB
TOCTHHUYHOTO TPEANPHUSTHS»  UCIONB3YIOTCS MHTEPAKTHBHBIE (DOPMBI MPAKTHUYECKUX 3aHATHMA:
oOcyx/eHue NpoOJeMHBIX CHUTyalluii, oOCyXJeHue KeHcoB, MacTep-kiacc; paboTa B MalbIX
rpymmax, paboTa B MaJbIX TPYIIax HaJ MPOSKTHHIMU MPEII0KECHUSIMH, PEIIEHHE KEWCOB.

- CaMOCTOfITeJbHAasi padoTa 00y4arOIUXCH

[lenbto camocCTOSTENBHOM pabOTHl 00y4aIOIIKXCS SABISETCS (POPMUpPOBAHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY IO3HAaHMIO U OOYYEHUIO, IMOMCKY JINTepaTypbl, 00001IIeHHI0, O(OPMIICHHIO U
NPEJCTAaBICHUIO TIOTYYEHHBIX pPE3ylIbTaTOB, HMX KPUTHYECKOMY aHAJIM3y, TOWUCKY HOBBIX W
HEOPJIMHAPHBIX PpEIIEeHUH, apryMEeHTHMPOBAHHOMY OTCTAaMBAaHUIO CBOUX MPEUIOKEHUH, yMEHUH
MOJITOTOBKH BHICTYIIJICHHI U BEICHUS TUCKYCCHI.

CamocrosrenbHas paboTa cTy1eHTOB 0 «OpraHn3anuu NpOU3BOICTBEHHO-TEXHOIOTHUECKUX
MPOLIECCOB TOCTUHUYHOTO MPEANPHUATHS»  JUCIHUIUIMHE MPOBOJUTCS C LIEIBIO:

- CHCTEMaTH3allud M 3aKpeIyICHUs] MOJYYEHHBIX TEOPETHMUYECKMX 3HAHMW M IMPaKTHYECKHX
YMEHUN 00yJaronuxcs;

- yriIyOJeHHs U pacIiupeHus: TEOPETUUECKUX 3HAHUM;

- (QopmupoBaHUS yMEHHWI WCIIONB30BaTh HOPMATHBHYIO, TIPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO U CIIEIHMATIbHYIO IUTepaTypy;

- pPa3BUTHS [O3HABATEJIbHBIX CIOCOOHOCTEM M AKTUBHOCTH OOYYaIOUIUXCS: TBOPYECKOM
MHHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE  CaMOCTOSITEIBHOCTH  MBILIUIGHHUS, CIOCOOHOCTEM K  CaMOpa3BHUTHIO,
COBEpUICHCTBOBAHUIO U CAMOOPTraHU3AIINY;
- (hopMupoBaHHst OOIIMX U MPO(PECCHOHATBHBIX KOMIIETEHIUHA
- Pa3BUTHIO UCCIIEIOBATEIBCKUX YMEHUI
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CamocrosTenbHas padoTa sIBISETCS 003aTeIbHOM TSl K&KA0T0 00Y4aroIerocs
DopMbI CAMOCTOATEILHO PadoThI

[ToaroroBka MHAMBUAYAIbHbBIX 3aJaHUM:
-HamcaHue 3cce,
-IOATOTOBKA aHAJTUTHYECKOTO OTYETa;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTENbHOMN Cpejie;
-CaMOCTOSTEIbHOE BBIMOJHEHHE TPAKTHUECKUX 3aJaHUi pPEenpOAYKTHBHOIO THMNA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa mPeIPOSTKHBIX PEIICHUH.

CamocTosiTenbHas paboTa sBiIsieTcs 00s13aTeNIbHOM IS KaX10ro 00y4aromerocs.

10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYIIeCTBJIeHHUsI 00Pa30BaTeJIbLHOI0
npouecca no AMCUMILVInHE (MO1YJII0):

Y4yeOHble 3aHATHA TO JUCHHMIUIMHE «OpraHu3anus TPOU3BOACTBEHHO-TEXHOJIOTHICCKUX
MPOIIECCOB TOCTUHUYHOTO MPEANPHUATHS» MPOBOAITCS B CISAYIONUX O0OPYIOBAaHHBIX YYEOHBIX
KaOMHEeTaX, OCHAIICHHBIX COOTBETCTBYIOIIMM 000PYJOBAHHEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEJICHUST IPAKTHYECKUX 3aHATUH C TepeUYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHII 110
TUCIAIIIINHE

000pyT0BaHUS
3aHsTHS JIEKLHOHHOTO yueOHast ayJUTOpHs, CIIeUAIN3UPOBaHHAs yaeOHass MeOenb
THUIIa, TPYIIIOBbIE U TCO: BUJICOIIPOECKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUJICONIPOEKIIMOHHOE 000PYA0OBaHNE
KOHCYJIbTaluu, TeKymui | locka
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOro | yyeOHas ayAuTOpus, clieualu3upoBaHHas yueOHas meOelb
THTIA TCO: BHJICOMTPOCKITMOHHOE 000pyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE

JI0CKa
KOMIIBIOTEPHBIA KJIACC, CMENMaTu3upOBaHHas ydeOHas Mebenp
TCO: BuaeonpoeKMOHHOE 000PYIO0BaHUE, aBTOMATHU3UPOBAHHBIE
paboure MecTa CTYJEHTOB C BO3MOXXHOCTBIO BBIXOJAa B

MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHYI0  ceTh  "MHTepuer"
JIOCKa

TPEHUHT-CTYAMSI TOCTENPUUMCTBA, CHEIHAIN3UpOBaHHas y4yeOHas
mebenb

TCO: Bunaeonpoeknnonnoe o0opyIoBaHNE
ABTOMaTH3UpPOBaHHBIE paboyMe MecTa CTYJEHTOB - 3 MedTa ¢
BO3MO>KHOCTBIO J0CTyTIa B MH(OPMaLIOHHO-
TEJIEKOMMYHUKALHOHHYIO CETh «HTEpHET)
NutepakTuBHas JIOCKQ|

MOV, noyroyku - 11 mtyk, Wi-Fi, Tenedon, cTolika,
Tpenunrosast croiika-peceniud. OOOpyIOBaHHBI TPEHUHIOBBIN
TOCTUHUYHBI HOMEP

CamocTosTenbHas paboTa | TOMeIlIeHre AJIsi CAMOCTOSTeNIbHON paboThI,

00yyaromuxcs crienanu3upoBanHas ydeOHas mebens, TCO: BUACONPOESKIIMOHHOE]
o0opysoBaHue, aBTOMAaTU3UpOBaHHbIE paboune MecTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(POPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 10CKa;

[Tomemienue A CaMOCTOSITENBHOW paOOThl B YWUTAIBHOM 3alie]
Hayuno-TexHn4eckoi O6ubaMoTEKU YHUBEPCHUTETA,
CHelMalu3upoBaHHas y4yeOHas MeOelb aBTOMAaTHU3MPOBAHHBIE
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pa6oqne MeECTa CTYACHTOB C BO3MOXHOCTBIO BBIXO/4|

MH(POPMALMOHHO-TEIEKOMMYHHUKAITHOHHYIO
UHTEpPaKTUBHAs JOCKa

CCTh

«HTepHETY,
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