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1. AuHoTaunus padoyeii nporpaMMbl THCHUILIAHBI

Jucuummuza b.1.0.10 «Cranagaptuzanus U ynpaBieHUE KaYECTBOM B TYpU3MeE» SIBIISET-
Csl 4acThIO TIepBOTO OJIoKa mporpammbl OakanaBpuara 43.03.02 «Typusm» npodumns «TexHomo-
IUsSl U OpraHu3anus yciayr Ha NPEeANpUsTHSAX WUHIAYCTPUU TypuU3Ma» U OTHOCUTCS K 0a30Bo ya-
CTH IIPOrpaMMBbl.

W3yuenne naHHOW TUCIMILIMHBI Oa3upyeTcsl Ha 3HAHUM IIKOJILHOW MPOrpaMMBI 110 eCTe-
CTBEHHOHAYYHBIM M OOLIECTBEHHBIM IpeAMETaM: MaTeMaTuKa, (pu3nKa, XUMus, oOIEeCTBOBEIE-
Hue. M3ydyeHne NaHHOM AMCHUIUIMHBI 0a3upyeTcs Ha 3HAHUM OCHOBHBIX ITOJIOKEHUH JUCIHU-
IIKH: «TeXHOoIorus ¥ OpraHu3alys CEpBUCHON JESITEIbHOCTH B TYPU3MEN.

JlucuuiuinHa HanpaBiieHa Ha (popMUpOBaHUE CIIETYIOIUX KOMIIETEHIIHIA BBITYCKHHKA:

OIIK-3. Cnocoben obecrieunBaTh TpeOyeMoe KaueCTBO MPOLECCOB OKAa3aHMs YCIYT B U3-
OpanHoO# cepe mpodeccCHoHaTHHON ACSITEILHOCTH B YACTH:

OIIK-3.1 OneHuBaeT KauecTBO OKa3aHMs TYPUCTCKHUX YCIYT C YYETOM MHEHUS MOTpeOH-
TeJEeH U 3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.2 ObecneunBaeT TpeOyemMoe KaueCcTBO MPOLIECCOB OKa3aHMs TYPUCTCKUX YCIYT B
COOTBETCTBUU C MEXAYHAPOJHBIMU U HAIIMOHAIbHBIMU CTaHIAPTAMHU.

ConeprkaHue JUCLUIUIMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBSA3aHHBIX C:

- Cranpaptuzanueil. (OCHOBBI TEXHUYECKOIO PEryjaupoBaHus. TexHUYeCKHe perjiaMeH-
Tel. CucTeMa CTaHJapTH3allMUd B cdepe cepBUca U Typu3Mma. MexayHapoaHble HOpPMAaTHBHBIE
nokyMmeHTsl: ctanaaptel cepun MCO 9000, XACCII. Ilpunuunel MeHea)kMeHTa KauecTBa. ['ap-
MOHHU3ALUS HAIIMOHAJIBHOM CHCTEMBbl CTaHJAPTU3ALMH ¢ MEXIYHAPOJAHBIMH HOPMAaTHUBHBIMHIO-
KYMEHTaMH);

- Cepruduxauueit. (IlonrBepxaenue coorsercTBus. JloOpoBOIBbHOE NOATBEPIKICHHE CO-
OTBETCTBUSI OpraHu3aluil cepbl cepBuca U Typusma. JloOpoBosibHAS cepTUPUKAIUS YCIYT B
cdepe cepBucan TypusmMa);

- Metponorueii. (CBoJHBIE XapaKTEPUCTHKU pPE3YyIbTaTOB u3MepeHHil. [apanTuiinbie
omnOku. JloBepuTebHbIE HHTEPBAJIBI U IOBEPUTEIbHBIE BEPOSITHOCTH.);

- Ynpasnenuem kauecTtBa. (DakTopsl, BIMSIONINE HAa KA4eCTBO pabOThl CEPBUCHOM opra-
Hu3auu. KadectBo nepconaia, 000pya0BaHus, MaTEpUaIoOB, CPEICTB U3MEPEHUH, HH(pacTpyK-
Typhl. JlepeBo kauecTBa. KauecTBo mpoayKIuu 1 kauecTBO oocimykuBanus. [letnsa kadyecTsa).

- KBanumerpueil. (OCHOBHBIE TEPMHHBI U ONpeAeeHns KBanuMeTpuu. Beibop omnpene-
JSIOIIUX TIOKa3arenel kauecTsa. [lokazaTenu kadecTBa yciyr);

- OtaenpHBI MOAYNb AUCUUIUIMHBI cocTaBisAioT I'OCTel u npyrue mojo0HbIE HOpMa-
TUBHBIE IOKYMEHTHI B cpepe Typru3Ma U roCTEIpUUMCTBA.

OO1w1ast TpyA0€MKOCTh OCBOCHMSI JUCIUIUTMHBI COCTABIISAET 7 3a4€THBIX €JMHHULL, 2529aca.
[IpenogaBanuenucuuIUIMHbIBeAETCAIHAl ©  2KypceBo2 H 3 ceMecTpaxnpoAOKUTEIbHO-
cThio 1 8Henenby peaycMaTpuBaeT MpoBeIeHUEe YUeOHBIX 3aHATUN CIEAYIONIMX BUJIOB: JIEKLUH
(50 gacoB), 3aHATHSA ceMUHApPCKOro THma (36 4acoB), CaMOCTOSATENbHAs paboTa 00YJAIOMUXCS
(158 yacoB), WHAMBHIYyalbHbIE U TPYNIOBbIE KOHCYIbTAUU U (MJIM) WHAWBUIYyaJIbHAs paboTa
oOydJaronuxcs ¢ mpemno/iaBarenieM (4 4aca), aTTeCTaIllMOHHBIE UCITBITAHUS TPOMEXKYTOUYHOMN aTTe-
craruu (4 Jaca):

- 2 ceMecTp — NPOJIOJHKUTENBHOCTh 18 Henenp: gekuun — 16 4acoB, 3aHATHS CEMU-
Hapckoro tuna— 18 yacos, camocTosTenbHas padota — 70 yacoB, MHAMBUYAIbHbBIE U TPYIIIIO-
BbI€ KOHCYJIbTAllMM M (MJIM) MHIUBUAyalbHas paboTa 0Oydaromxcs ¢ rnpenojaasareneM (2 ya-
ca), aTTECTAllMOHHBIC UCTIBITAHUS TIPOMEXYTOYHON arTecTanuu (2 gaca), 3 3a4eTHbIC €AUHUIIBL;

- 3 ceMecTp — NPOAOKUTENBHOCTD 18 Henenb: Jekuuu — 34 yaca, 3aHATUS CEMUHAPCKO-
ro Tuna — 18 yacoB, camocTosiTenpHas padota — 88 4yacoB, WHAMBHAyaJIbHbIE U TPYIIOBBIE

© PI'YTHUC



BIBOY BO

@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/IBHOE | CMK PTYTIC
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET

o TYPU3MA Y CEPBUICA» Auem 3 us 49

KOHCYJIbTAIlMK U (WJIN) MHAMBUAYalIbHAs paboTa o0yyaromuxcs ¢ rnpernojaasareneM (2 yaca), aT-
TECTAaLlMOHHBIEC UCTIBITAHUS IPOMEXKYTOUHOMN aTTecTanuu (2 yaca), 4 3a4eTHbIEC €AUHULIBL.

CamocrosTenbHas padoTa CTyeHTa PeyCMaTPUBAET CIEAYIOUINE BUIbI padoT:

- popadoTKa yueOHOTro MaTepHaa;

- [OJAMOTOBKA K IIPAKTUYECKUM 3aHATHIM;

- IOArOTOBKA IIPE3EHTALIMA IIPOEKTA;

- 03HAKOMJICHHE C JINTEPATypoil mo aucuuruinHe Ha caiite DbC znanium.com.;

- COCTaBJICHUE TEPMHUHOJIOTUYECKOTO CIOBAPSL.

IIporpamMmmon npeayCMOTPEHBI CIEAYIOIIUE BUIbI KOHTPOJISA: TEKYIIUNA KOHTPOJIb yCIIEBa-
€MOCTH IO pPe3ylbTaTaM OCBOCHMsI KaXJ0ro 0Jioka JUCLMIUIMHBI C NPUMEHEHHEM OalIbHO-
PEUTHHTOBOW TEXHOJIOTUU B (POPME OTUETOB MO MPAKTUUECKOHN paboTe, BHIMOIHEHUS KOHTPOJIb-
HOT'O 3aJaHusi, TECTUPOBAHMS, BBIIIOJIHEHNS U 3aLIUTHl IPYNIOBBIX MPOEKTOB, IPOMEXKYTOYHAS
aTTecTanus C MpUMEHEHHEM OaJTbHO-PEHTHHIOBOM TexHoJorHH B opme 3auéra (2 cemecTp) u
sk3ameHa (3 cemectp). Pe3ynbraT ycBOeHMs 3HAHMM M MPAaKTUYECKUX HABBIKOB, KOMIIETCHIIMN
OlleHMBaeTcs B Oajiax B COOTBETCTBUHM C METOAMYECKUMU PEKOMEHAALUSIMU IO OINPEAEICHUIO
pe3yIbTUPYIOLIEH OLIEHKU AOCTHXKEHMH OOydaroIuxcs Ha OCHOBE MCIIOJb30BaHMs OaJuIbHO-
PEUTHHTOBOM TEXHOJIOTHH U YUeOHO-TEMaTHUECKOI0 PEUTHUHI-IIJIaHa 110 JAHHOM TUCHUIUIMHE.

Komnerennus OIIK-3 naunHaer cBoe (opMHpoBaHHE C TUCHMIUIMHBI «TexHomorus u
OpraHu3aIs CEPBUCHON JEATEIEHOCTH B TypH3ME» U MPOJOIDKAET cBoe (hOPMUPOBAHHE B JHC-
nuIuiMHax «CTraHgapTu3anys U yIpaBiIeHUs: KauecTBa B TypusMe», « TexHonorus u opranusanus
ycayr B TypusMen,lIpakTike mo ¢popmMupoBaHuio MpohecCHOHATBFHBIX YMEHHI U OIbITa Ipodec-
CHOHAJIBHOM JEATeNbHOCTH, 3alllUTa BBITYCKHONW KBaIM(UKALMOHHON paboThl, BKIKOYAs MOArO-
TOBKY K IPOLIEAYPE 3aLUThI U IPOLEAYPY 3aIUThI

OCHOBHbBIE TIOJIOXKEHUS JUCLUIUIMHBI JODKHBI OBITh MCIIOJIB30BaHbl B JalbHEHIIEM MPH
W3YYEHUH CIIEYIOMNX AUCLIUIIINH:

- TexHOI0TUs U OpraHu3anus yciayr B TYpU3ME,

-IIpakTuka no ¢popmMupoBaHuio MpodeccuoHaIbHbIX YMEHUI U OIBITA MpodeccuoHanb-

HOW JIEATEIBHOCTH,

- 3amuTa BBITYCKHOM KBaTM(PUKALMOHHON pabOThI, BKJIIOYAas MOATOTOBKY K IIPOLEAYpE

3aIUTh] ¥ IPOLEAYPY 3aLIUTHI

2. IlepeyeHb MUIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO0 TMCHUIINHE, COOTHECEHHBIE ¢ TJIa-
HHPYEeMbIMH pe3yJIbTATAMHU O0CBOEHHS 00pa30BaTe/IbHON MPOrpaMMbl

Ne | Hunexc kom- [Tnanupyemble pe3ynbTaTbl O0yUeHHs
- TeTeHIMHN (KOMITETeHIINU WJTH €€ YaCTH)
1. OIlK-3 Cnocoben obecrnieunBaTh TpeOyeMoe KadecTBO TPOIECCOB OKa3aHUs
ycayr B u30paHHOM cepe npodeccnoHaIbHON 1S TeTbHOCTH B YAaCTH:
OIIK-3.1 OrneHMBaeT KauYeCTBO OKa3aHUSI TYPUCTCKUX YCIYT C y4ETOM MHEHHs MO-
TpeOUTENeH N 3aNHTEPECOBAHHBIX CTOPOH.
OIIK-3.2 ObecneunBaer TpebyemMoe KaueCTBO IPOLECCOB OKa3aHUS TYPUCTCKUX
YCIYT B COOTBETCTBUH C MEXKIYHAPOIHBIMH W HAIlMOHAIGHBIMU CTaH/ap-
TaMH
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3. Mecto aucuumiannsl B ctpykrype OIIOIT

Jucuummuza b.1.0.10 «Cranagaptuzanus U yrnpapieHUE KaueCTBOM B TYpU3MeE» SIBIISET-
Csl 4acThIO TIepBOTO OJIoKa mporpammbl OakanaBpuara 43.03.02 «Typusm» npodumns «TexHomo-
TUSl U OpraHu3anus yciayr Ha NPEeANpUATHSAX WUHIAYCTPUU TypU3Ma» U OTHOCUTCS K 0a30BoOW ya-
CTH IPOTPaMMBl.

W3yuenne naHHOW TUCIMILIMHBI Oa3UpyeTcsl Ha 3HaHUM IIKOJIBHOM MPOTrpaMMBbI 110 €CTe-
CTBEHHOHAYYHBIM M OOLIECTBEHHBIM IpeAMETaM: MaTeMaTuKa, (pu3nKa, XUMus, oOIEeCTBOBEIE-
Hue. M3ydyeHne NaHHOW AMCUMIIIMHBI 0a3MpyeTcs Ha 3HAHUM OCHOBHBIX ITOJIOKEHMHM JUCLIH-
WIMH: «TeXHOJIOTHs 1 OpraHu3alys CEPBUCHON JEATEIIBHOCTH B TYPU3MED.

Tpebosanusa Kk ypoeHio no02omoeku cmyoenma, npeouiecmeyrujue oucyunaunst. K
UCXOJHBIM TpeOOBaHUAM, HEOOXOAMMBIM Al M3y4eHUs AMCUUIUIMHBI «CTaHAapTU3anus U
yIpaBJIeHUE Ka4eCTBOMY, OTHOCSTCS 3HAHHs, yMEHUS U HAaBBIKH, COPMHUPOBAHHBIC B MPOIECCE
U3y4YEeHHsI IIKOJILHOM MpOorpamMMbl o 0011e00pa3oBaTeIbHbIM IpeAMeTaM: MaTeMaTrka, pu3nka,
oOuiecTBo3Hanue. M3yueHne AaHHON AMCUMILIMHBI 0a3upyeTcss Ha 3HAHUM OCHOBHBIX I1OJIOXKeE-
Hull aucuumuing: «Pecypcocbepexenue», «Typucrcko-nHpopMaMoHHbIe HEHTPBI», «BBeneHue
B TEXHOJIOTHIO OOCTY>)KUBaHUS.

Bzaumoceasv ¢ nocnedyrowumu oucuyunaunamu. Jucuumimza «CraHpapTusanus U
YIPaBJICHUE KaueCTBOM)» SBJISIETCS CIEUUANbHBIM Y4EOHBIM KypCOM, MO3BOJISIOLIUM I1OMOYb
CTYAEHTY MOJIyYUTh HEOOXOAUMBIE NTEPBOHAYAIbHbIE CIIELUAIbHBIC 3HAHUS O CUCTEME TeXHUYe-
cKoro perynupoBanus B Poccuiickoii Denepariuu, 0COOCHHOCTSIX CTaHAAPTU3ANUU U cepTudu-
Kallui B TYPUCTCKON MHAYCTPUM M UCIOJIB30BAaTh UX IPU OCBOEHHM JPYIMX Y4EOHBIX TUCIIU-
IUIMH:

Komnerennus OIIK-3 naunHaer cBoe (GopMHpOBaHHE C TUCHMIUIMHBI «TexHoiorus u
OpraHM3aIysl CEPBUCHON AEATEIbHOCTU B TYpU3ME» U MPOJOKAET CBOE (hOPMHUpPOBAHHUE B AMC-
nuIuiMHax «CTraHgapTru3anys U yIpasieHUs KadecTBa B Typu3Me», « TeXHoIorus u opranusanus
ycIyr B Typusme», [Ipaktuke no ¢popMupoBaHuio npodhecCHOHAIBHBIX YMEHHUM U OmbITa Mpo-
(beccroHaIbHON NEATETbHOCTH, 3allluTa BBIIYCKHOM KBalM(PUKALMOHHOM pPabOThI, BKIIOYas
MOJTOTOBKY K MPOLEAYPE 3alUThl ¥ IPOLEAYPY 3aLIUThI

OCHOBHbBIE TIOJIOXKEHHUS JUCLUIUIMHBI JODKHBI OBITh MCIIOJIB30BaHbl B AajbHEHIIEM MPH
W3YYEHUH CIIEYIOMNX AUCLIUIIINH:

- TexHOI0TUs U OpraHu3anus yciayr B TYpU3ME,

-IIpakTuka no ¢popmMupoBaHuio MpodeccuoHaIbHbIX YMEHUN U OMbITa MPOPECCHOHAb-

HOW JIeATEIBHOCTH,

- 3amuTa BBITYCKHOM KBaTM(PUKAMOHHON padOThI, BKJIOYask MOATOTOBKY K IPOLEAYpe

3alUTH] ¥ IPOLEAYPY 3aLUThI

4. O0beM JUCHUIJIMHBI B 32a4€THBIX ¢INHUIAX € YKA3aHMEM KOJIHYeCTBA aKaJleMHYeCKUX
4acoB, BbIJI€JEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4arIuXcs ¢ mpenojaBaresieM (1o BUaamM
YueOHBIX 3aHATHI) U HA CAMOCTOSITEJILHYIO Pad0Ty 00y4arommxcs

OO01mast TpyA0€MKOCTh AUCIUIIINHBI COCTABISET 7 3a4ETHBIX eIUHULY 252 akaj.4acoB.
(1 3auemnasn eounuya coomsemcmeyem 36 akadeMuiecKum 4acam)

Ne Buapl yueOHOM nesTenbHOCTH CemecTphl
o/ Bcero > 3
1 KonTakTHas pa6oTa 00y4aommxcs ¢ npenogapartejieM 94 38 56
B TOM YHCIIE: - - - -
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«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET —

PFYTHC TYPU3MA V1 CEPBVICA» Auem 5 us 49
1.1 | 3anATHS JTEKINOHHOTO THITA 50 16 34
1.2 | 3aHsATHSA CEMUHAPCKOTO THIIA 36 18 18
1.3 | I'pynnoBblie KOHCYNbTAMU U (WJIM) HHAUBUAYalIbHAsA paboTa 4 2 2
00yyarouuxcs ¢ npenojaBareyieM
1.4 | ArTecTaliiOHHbBIE UCTIBITAHUS IPOMEKYTOUHON aTTECTALIH 4 2 2
2 CamocTosiTe/IbHAsE pa6oTa 00y4aI0IUXCS 158 70 88
3 @opMa NPOMEe:KYyTOYHOM aTTecTAlMH (3a4€eT, IK3aMeH) 3ay. | IKk3.
4 O0was Tpy10eMKOCTh yac 252 108 | 144
3.e. 7 3 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 6 uz 49

5. Conepixanue IMCUUILTHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3ejiaM) ¢ YKa3aHUeM OTBEeJeHHOr0 Ha HUX KOJIMYeCTBa aKaJeMH-
YeCKHMX YaCOB U BUI0B YUYeOHbIX 3aHATHI

st ouHoi popMBbI 00yUeHHs:

HaumeHnoBanue TeM JEKIUM, NpaKTUYE- Buner yueOHbIX 3aHATHH 1 (QOPMBI X IPOBEICHUS
CKUX paboT, 1a00paTOpHBIX padoT, ce-
muHapos, CPO KonTakTHas paboTa oOydaromuxcs ¢ IpenoaBaTesieM
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1/2 JI: Tema 1.1.BBenenue. Cucrema ctanmap- 2 Brognas 4 | CemuHap C 1eTbIO yIITyOJIeH- 11 O3HaKOMJICHHE C
TU3AIMS U CePTU(DUKAINST KaK COCTaBHAS HOM TpOpabOTKH TEPMHUHOB JIUTEepaTypou mo
1. Cranpmaprusa- 4acTb CHCTEMBI 3HAHUI O TypHU3ME U rocTe- 1o kypcy «CraHaapTusaius u JUCLIAIUIMHE Ha Caii-
1M ¥ cepTh(uKa- | TPHUMCTBE. CyniHocTh KadecTBa. YIPAaBJIEHUE KaY€CTBOM» Te OBbC
LIWs KaK HHCTPY- I1P:3ansarue 1-2. «TepmuHOIOTHS CTaHIAP- znanium.com. Co-
MEHTEI oGecrieye- | TH3ALMH, N3YUYCHHE MTOHATHS «Ka4EeCTBO. KonrposabHasi Touka Nel — CTaBJIEHUE TEPMHHO-
HHS Ka4CCTBa OTYET 10 NPAKTHYECKOM JIOTUYECKOI'0 CJI0Bapst
CIyT padote
1/2 e JI:Tema 1.2. lleaw v NpUHIUTIBI CTAHAAPTH- 2 Jlexuns- 11 | IIpopaboTka y4eOHO-
3anuu. OyHkiuu ctangaprusauuu. [Toxs- obcyxieHne ro marepuana. [loa-
TUHHBIN annapar cranaaprusanuu. Kinaccu- TOTOBKA K IPAaKTHYE-
(uKanus CTaHAApPTOB. CKHUM 3aHATHUSIM
2/2 JI: Tema 1.3. ®@akTopsl, BAUSIONIME HA Kade- 2 Tpaguuuonnas | 2 | CuTyalMoHHas 3a1ada 11 | IIpopaboTka y4eOHO-
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PBrECY EO
OE[IEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTUC
{é’ YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
A TYPU3MA V1 CEPBVICA» Ao 7 us 49
HaumeHnoBanue TeM JEKIUM, OpaKTUYe- Buner yueOHbIX 3aHATHH 1 (OPMBI X IPOBEICHUS
CKUX paboT, 1abopaTOpHBIX paboT, ce-
muHapos, CPO KonTakTHas paboTa obydaromuxcs ¢ IpenoaBaTesieM
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CTBO pabOThI CepBUCHOM opranm3aiuu. Ka- ro matepuana. [loa-
YECTBO MEePCOHala, 000PYIOBaHHS, MATEPH- TOTOBKA K ITPaKTHYe-
aJIOB, CPEJICTB U3MEPEHUI, HHPPACTPYKTY- CKHUM 3aHSTHSIM
pol. epeBo kadectBa. KauecTBO MpoayKIuu
1 KadecTBO oOcmyxuBanus. [letms kage-
CTBA.
[P: 3ansTue 3 «['ocymapcTBeHHas HHPOP-
MalMOHHAasK CUCTEMA MapKHUPOBKI»
3/2 JI: Tema 1.4. HantmoHasnbHBIE CHCTEMBI 2 Jlexmms- 2 | BeimonHenue 3ajgaHuilt B pa- 11 | IIpopabotka yueOHO-
crangaptusanuu 3akoH PO «O TtexHude- obcyxieHne Ooueit  Terpagm.  3ammTa ro matepuana. [lox-
CKOM perynupoBaHun». Kareropun u oc- MpaKTHYECKUX padboT3-4: TOTOBKA K ITPaKTHYe-
HOBHBIE BUBI cTaHAapToB B Poccun. Oco- CKHUM 3aHATHSIM
OEHHOCTH NMPUMEHEHHS HalIMOHAIbHBIX Konrpoabnas Ttouka 2 —
cTanaaptoB B ctepe Typusma B Poccun. OTYeT 10 NPaKTHYeCKOH
IP: 3ansTue 4 «3ydeHne TEXHUYECKOTO padore
3aKOHOJIATEIbCTBA»
412 JI: Tema 1.5.CepTrduKaThl COOTBETCTBHA, 2 Tpaguumonnast | 2 | CuryanuoHHas 3a1ada 11 | IlpopaboTka y4eOHO-
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«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
A TYPU3MA V1 CEPBVICA» Ao 8 us 49
HaumeHnoBanue TeM JEKIUM, OpaKTUYe- Buner yueOHbIX 3aHATHH 1 (OPMBI X IPOBEICHUS
CKUX paboT, 1abopaTOpHBIX paboT, ce-
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3HAaKK COOTBETCTBHUS. [loATBEPIKICHHE CO- ro marepuaina. [lox-
OTBETCTBUA. q)OpMI)I 00s13aTETBLHOTO noa- TOTOBKA K ITpaKTU4e-
TBEPKIACHUSA COOTBECTCTBUA. I[O6pOBOJ'H>Ha$[ CKHUM 3aHATHUAM
ceprudukanms kak Gopma NOATBEPKICHUS
COOTBETCTBHSA Chephl CepBUCa M TypH3Ma.
Jexnapanuu ¥ cepTUQHKATEL
[IP: 3ansTue 5. «AHanU3 peanbHOTro CEPTU-
(HKaTa COOTBETCTBHS»

5/2 JI: Tema 1.6.OcHOBHbIE MOJI0KEHHS CEPTH- 4 [MpoGnemuas 2 | CuryanuoHHas 3aaay4a. 6 [Ipopabotka yueOHO-
(uKau B CACTEMHOM MEHEDKMEHTE Kade- ro marepuana. Ilox-
ctBa CHCTEMHBII OAXO/ K YIIPABICHUIO FOTOBKA K MpaKTH4e-
KadecTBa. [IpuHIUITBI 1 0COOEHHOCTH BCe- CKHM 3aHITHIM
oOmiero MmeHepKMeHTa Kadectsa (TQM).

5/2 OCHOBHbI€ TIPHHIHIIBI YIIPABICHHS Kade- 2 | BulmonHeHwe 3agaHui B pa- 6 IpopaboTtka yueOHO-
cTBOM. MoJienb CHCTEMBI MEHEIKMEHTA Goueit TeTpany. ro marepuana. Ilon-
KayecTBa. TOTOBKA K ITpaKTU4EC-
I1P: 3austue 6. «OnpeaencHue moTHHHO- CKHM 3aHATHAM
CTH TOBapa 1o mMTprUx KOAY MEXIYHAPOAHO-
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ro eBpoctanaapra EAN»

I1P: 3ansTue 7. «PacmuppoBka MapKUpo-

BOYHBIX 3HAKOB)

6/2 JI: Tema 1.7.MexnyHapoaHas U MEXIocy- 2 TpaguumonHas | 3 | CuTyanmoHHas 3ajada. 3 [IpopaboTka yaeOHO-
JlapCTBEHHAsI CTaHapTu3aus Mexrocy- BeinonHeHue 1 3ammra npax- ro matepuana. [lon-
napcTBeHHbIe cTaHAapTe! ctpad CHI™ B Poc- THYECKuX pabor 5-7 TOTOBKa K TECTHPO-
cun. MexxayHapoHble CTaHIapThl CEPUU KourtpoabHasa Touka Ne3 — BAHUIO
ISO 9000, XACCII u ucnojab30BaHUE UX B BbINOJIHEHHE _KOHTPOJIbHO-

TypHu3Me ro 3aj1aHus

I1P: 3ansTue 8. «M3ydueHne MexayHapOI-

HBIX cTaHaapToB kauecTBa ycayr MCO ce-

pun 9000».

3anarue 9. TecTupoBaHHe MO IEPBOMY pa3- 1 | TectupoBanue

nemy 1 KontpoJabHasi Touka Ne4

Koncynpranus 2 | OtBetsl
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«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PFYTHC TYPU3SMA "1 CEPBUCA» Aucm 10 us 49
HaumeHnoBanue TeM JEKIUM, OpaKTUYe- Buner yueOHbIX 3aHATHH 1 (OPMBI X IPOBEICHUS
CKUX paboT, 1abopaTOpHBIX paboT, ce-
muHapos, CPO KonTakTHas paboTa obydaromuxcs ¢ IpenoaBaTesieM
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[TpomexyTouHas aTTecTalms — 3a4eT 2 Ha BO-
HPOCHI
1/3 JI: Tema 2.1.HopmatuBHas 6a3a cTaHIapTH- 4 Tpamummonnass | 2 | Pabora ¢ T'OCT P 50690- 11 | CocraBieHue TepMH-
3anuu. O0MEepoCcCuiiCKue KIIacCH(PUKATOPHI. 2000 HOJIOTHYECKOTO CJIO-
2 CHCTeMbI @OyHKIMK HAIMOHAJIBHOTO OpraHa Mo CTaH- Bapsi
X aptusauuu Poccun (Poccrannapra).
YIIpaBJICHUS Ka- AlapTisa ( Alapra)
ITP: 3anstue 10. «Typuctckue yciayru. O6-
YECTBOM
e TpeboBaHUs»
2/3 JI: Tema 2.2.03HakoMIIeHHE CO CTPYKTYpOH 6 [MpoGnemuas 2 | Padora ¢ T'OCT P 54599- 11 | IIpopabotka yueOHO-
U COJIepaHUEM CTaHJIapTOB Pa3HBIX BUIOB 2011 ro marepuana. ITog-
B 00JIACTH TypHU3Ma M TOCTETIPUUMCTBA TOTOBKA K ITPaKTHYe-
ITP: 3anstue 11. Yenyru cpencTs pazmMerie- CKHUM 3aHATHSIM
Hus. O6mme TpeGoBaHUS K yciayram caHa-
TOpHEB, TAHCHOHATOB, [IEHTPOB OT/bIXA.
3-4/3 JI: Tema 2.3. Knaccupukamuss TOCTUHUIL U 8 Tpamunmonnass | 2 | Pabora ¢ T'OCT P 51185- 11 | I[IpopaboTka y4eOHO-
JApyrux cpeiacts pasmeuieHus. CyIHOCTb U 2008. ro marepuana. Iloa-

© PI'YTUC




PBrECY EO

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

A TYPU3MA V1 CEPBVICA» Ao 11 us 49
HaumeHnoBanue TeM JEKIUM, OpaKTUYe- Buner yueOHbIX 3aHATHH 1 (OPMBI X IPOBEICHUS
CKUX paboT, 1abopaTOpHBIX paboT, ce-
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OpraHMU3allMOHHBIC BOIIPOCHI IMPOBEACHUA BrimosiHeHue u 3amyTarpak- TOTOBKA K ITpaKTU4e-
JOOPOBOJIBHOM CepTHU(UKAIUU YCIYT B Cde- tudeckux pador 10-12 CKUM 3aHATHSIM
pe Typu3Ma W TOCTENPHHMCTBA: KalIPyT, KonTpoabhasi Touka 1 —
XTSI, DKOJIOTH3AIINS; OU3HEC-0TENb H TIP. OTYET MO0 NPAKTHYECKOIi
IMP: 3anmsatue 12. TypuCTCKHE YCIYIH. paoore
Cpenctsa pasmenieHus. O0mune TpeGoBaHus
5/3 JI: Tema.2.4. Ynpasnenue npearnpusTHEM Ha 8 2 | Padora ¢ TOCT P 53423- 11 | IIpopabotka yueOHO-
ocHOBe MapkeTHHra. OleHKa KauecTBa CH- 2009 ro matepuana. [lon-
CTEMBI 06CHy)KI/IBaHI/IH. HGKHI/IH- TOTOBKA K ITpaKTU4e-
I1P: 3ansatue 13. Typucrckue ycmyru. ['oc- obcyxenue CKHUM 3aHATHSIM
THHULIBI U IPYTHE CPECTBA Pa3MEILCHHUS
TypucTOB. TepMUHBI U ONIPEISIICHUS
6-7/3 JI: Tema 2.5. OteHka pe3yabTaTUBHOCTH 8 Jlekrms- 2 | Padora ¢ TOCT P 50644- 22 | TIpopabotka yueOHO-
JIeSTeIbHOCTH OpraHu3aluK B 00JacTH Ka- o0cyxaeHue 2009 ro matepuana. [lon-
YE€CTBA C UCIIOJIB30BAHUEM KPUTEPHUEB IIPEC- Pemenue CUTYallMOHHBIX 3a- TOTOBKA K ITpaKTU4EC-
MHH 110 Ka4€CTBY. ay. CKHUM 3aHATHUAM IIO0J-
I1P: 3ansTtue 14.Typuctckue ycayru. Tpe- KonrpoabHasi Touka 2 — TrOTOBKA IIPE3€HTallU-
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«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

orill, TYPU3MA V1 CEPBUCA>» Nuem 12 us 49
HaumeHnoBanue TeM JEKIUM, OpaKTUYe- Buner yueOHbIX 3aHATHH 1 (OPMBI X IPOBEICHUS
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OoBaHusl 110 0OecIieueHN 0 0€301IaCHOCTH OTYeT 10 NPaKTHYECKOW UIPOEKTa
TYpUCTOBY paGote
8/3 ITP: 3ansTus 15-17. «Pa3pabdotka [Toautnku 7 | I'pynmnoBo# mpoexT 11 IIpopaboTka y4e6HO-
B 00J1aCTH KaueCcTBa B TYPU3ME) KoHTpoJjbHas Touka Ne3 ro martepuana. [loa-
TOTOBKA K ITPaKTHYe-
CKHUM 3aHATUAM IIO[-
TOTOBKA MTPE3EHTAI[H
npoeKTa
9/3 I1P:3ansarue 18. TecTupoBanue no pasaemy 1 TectupoBanue 11 | IlpopaGotka y4eOHo-
«CHcTeMBbl yIpaBJIeHHsT Ka4eCTBOMY. KoHTpoabHas Touka Ned ro marepuaa. [lon-
TOTOBKA K ITpaKTU4EC-
CKHUM 3aHATHUAM IIO0J-
TOTOBKA MPE3CHTaAlNU
npoeKTa
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«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PrYTHC TYPU3SMA "1 CEPBUCA» Auem 13 us 49
HaumeHnoBanue TeM JEKIUM, OpaKTUYe- Buner yueOHbIX 3aHATHH 1 (OPMBI X IPOBEICHUS
CKUX paboT, 1abopaTOpHBIX paboT, ce-
muHapos, CPO KonTakTHas paboTa obydaromuxcs ¢ IpenoaBaTesieM
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Koncynbsranus 2 OTBeTHI
Ha BO-
[IpomerxyTouHas aTTecTalus — YK3aMeH 2 POCHI
HUTOTO 50 36 8 158
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIBHOE
YYPEXIIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 49

6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecneYeHHs VIS CAMOCTOSITeIbHOI padoThl 00y4a-
IOLIUXCS M0 THCHHILIHHE

HJ’I?I CaMOCTOSITEILHOM pa6OTBI IO JUCHOUIIIINHE o6yqa10umec;1 HCIIOJIB3YIOT CICAYIOLICE

y4e0HO-METOMYeCKOe 0OecIieueHue:

Ne Tema TPY/10eMKOCTh Y4eOHO-MeTOANYECKOE oDeceyeHe
n/m B aKaJ.4.
Ou.
1 1.BBenenue. Cucrema cranaapTusanus u 11 8.1. OcHoBHas JuTEpPaTypa
cepTu(dUKalMs KaK COCTaBHAs 4acTh
CUCTEMBI 3HaHUH O TypU3ME U IOCTe- 1. YHpaBJIeHI/Ie KauCeCTBOM:
npuuMcTBe. CyIHOCTD Ka4uecTBa. caMoolleHKa: YueOHoe mocooue / b.1.
2 fp Henu v mpUHIIMIIBI CTaHL[al_I[)TI/BaHI:II/I. 11 FepaCI/IMOB, A.JO. Cusukun, E.B.
YHKIHH CTATAAPTHU3ALITH. * (OHATHH- I'epacumosa, I'.A. Cocenos. - M.:
HBII anmapaT cTaHnapTu3auun. Kinaccu- ]
(UKL CTAHIAPTOB. ®opym:HULL UHDPA-M, 2013. -
3 3. ®akTOpHI, BIUSIONINE HA KAYECTBO 11 Pexxum joctyma:
paboTBI CepBHCHOM opranu3ammu. Kade- http://znanium.com/catalog.php?booki
CTBO IEepCOHAIA, 060py;[0B%HHﬂ, Mmare- nfo=401937
PHAJIOB, CPE/ICTB MMCPCHHiL, uH(pa- 2. CtanaapTu3alis ¥ KOHTPOJIb Kaue-
CTPYKTYpBL. JlepeBo kauecTBa. KadecTBo ) 6
MIPOAYKIIUH U Ka4eCTBO OOCITY>KUBaHHUS. CTBa TYPUCTCKUX yCIIyT: YuebHOe 110-
TleTsist KauecTBa. cobue / O.M. ITaxomona. - M.: HUIL]
4 | 4. HauuoHasbHbIE CUCTEMBI CTaHIAPTH- 11 NH®PA-M, 2016 Pexum nocry-
3a1n 3akoH PO «O TeXHHIECKOM pery- nahttp://znanium.com/catalog.php?
npoBaHuny. Kareropun u ocHOBHBIE bookinfo=485674
BUIBI cTaHAapTOB B Poccun. OcobenHo-
CTH MPUMEHEHHS HAllMOHAJIbHBIX CTaH-
JapTOB B C(bepe TypU3Ma U TOCTETIPH- 8.2. HOHOHHHTeﬂbHaﬂ JII/ITepaTypa
nmcTBa Poccnn. 1V - Ve
5 5. CepTudukaTsl COOTBETCTBHS, 3HAKU 11 - Y TIPaBJICHNC Ka4CCTBOM: Y1ICOHOC
cooTBeTcTBUS. [ToATBEPIKIEHUE COOT- noco6ue / 1O0.T. llecronain, B./1.
BeTcTBHs. DOPMBI 0653aTENBHOTO MO/I- Hopodees, H.IO. lllectonain, D.A.
TBEPKACHUS COOTBETCTBHA. JJ0OpPOBOIIB- AH JipeeRa. - M.: HI/H_[ NHDOP A-M’
Hast cepTuduKanms kak Gpopma noj- 2014 Pexunm goctyna
TBEPKJICHUS] COOTBETCTBUS c(ephl cep- . . n .
Bca 1 TypusMa. JleKNApaIIT H CepTH- http://znanium.com/catalog.php?booki
(UKATHL nfo=389993
6 6.OCHOBHBIE TIOJIOKEHUS cepTU(HUKALINT 12 2. OCHOBBI METPOJIOTHH,
B CHCTEMHOM MEHE/)KMEHTe KauecTBa CTaHIAPTU3AIUU ¥ CePTH(PUKAIIUU:
CHCTeM;{;"“ TIONXOM K y“%aB”eHmo Ka- VYuebnoe mocobue / H.JI. JlyboBoii,
yecTBa. [IpHHIMIIEI U 0COOCHHOCTH BCe- E.M. TloptHoB. - M.: U]l GOPYM:
00IIero MeHEDKMEHTa KayecTBa
(TQM). OcHOBHBIE IPUHIMITEI YIIPaBIIE- HHII THDPA-M, _2014- Pexum
HHsI Ka4eCTBOM. Moieslb CHCTEMBI Me- JJOCTynahttp://znan|um.com/cataloq.ph
HEPKMEHTAa KayecTBa. p?bookinfo=447721
7| 7. MexnynaponHas n Mexrocyap- 3 3. YipaBneHue KadecTBOM: ydeOHOe
;Z;i';:g::;i“ézi;f;if’;m::(r&g’B noco6ue/A.M.Enoxos - 2 u3.,
Poccun. MexayHapoaHbIe CTaHIApTHI nepepad. u porm. - M.: HUL] MTHDPA-
cepun ISO 9000, XACCII 1 HCroms30- M, 2015. Pexum
BaHHE UX B TOCTMHUYHOM CEpBHCE. nocrynahttp://znanium.com/catalog.ph
8 1.HopmaruBHas ©a3a cTaHIapTU3ALUM. 11 p?bookinfo=486424
Obmepoccuiickue KIaccupuKaTo-

Ta).

pbl. DYHKIIMH HALMOHAJIBHOTO OpraHa Io
cranpapruzaunn  Poccun (Poccranmap-
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9 2. O3HaKOMJICHHE CO CTPYKTYpPOH H CO- 11
JepKaHUEM CTaHAAPTOB Pa3sHBIX BHIOB B

00acTy Typu3Ma ¥ FOCTEIPUIMCTBA.

10 | 3. Knmaccuukamuss TOCTHHHUI U OPYTUX 11
cpenctB pasmeineHus. CyIHOCTs U Op-
TaHU3alMOHHBIE BOIPOCHI IPOBEICHHS
JOOPOBOJILHOW CcepTH(UKAIMU YCIYT B
chepe TypusMa M TOCTEIPUHMCTBA:
KalIpyT, XaJlsulb, 9KOJIOTU3alMs; OM3Hec-

OTCJIb U IIP.

11 | 4. YnpaBneHue npeAnpusiTHEM HA OCHO- 11

Be MapkeTuHra. OLeHKa KauecTBa CH-
CTeMBI 00CTyKHBaHUSI.

12

5. OHCHKa PE3yJIbTaTUBHOCTH ACATCIIb-
HOCTH OpraHu3alu B 00J1aCTH KauyecTBa
C UCTIOJIb30BAHUEM KPUTCPUCB HpCMI/Iﬁ
I10 Ka4YCCTBY.

44

7. ®oHJ OLIEHOYHBIX CPEICTB /JIsl MPOBeIeHUs TeKylleil U MPOMeKYTOUHOM aTTecTaluu
00y4arommxcsi Mo JMCHUIINHE

7.1. IlepeyeHb KOMIETEHIUH ¢ YKa3aHHeEM 3TanoB uxX (opMUPOBaHUs B Mpoliecce 0CBoe-

HUs1 00pa30BaTeJbHOI MPOrpaMMbl

TaMH

HU3aLUUU [po-
LIECCOB 00-
CIIY>KUBaHUS
TYPUCTOB

No | Uupexc | Copnepxkanue kom- | Pazgen muciu- B pesynbrate u3yueHus pasjaena JUCIUILIMHBL, obec-
I | KOMIe- METEHIUN TUTHHBI, o0ectie- MICYHBAIOIIECTO (POPMHUPOBAHUE KOMIICTECHITHH (FITH e
TEHIUU (nu ee yacTH) YUBAO-IIUN 3Ta- yacTH) 00y4yaromuics TODKEH:
6! popMupoBa- 3HaTh YMETh BJIaJIeTh
HHE KOMIICTCHIIHH
(wIH ee JacTH)
1. | OIIK-3 | Cnocoben obecrieunBaTh TpeOyeMoe KayeCTBO MPOLIECCOB OKa3aHMsl YCIYyT B U3-
OpanHOl chepe MpoPecCHOHATBHON AEATETFHOCTH B YaCTH:
OIIK- OreHHBaeT Kaye- Bce pazmensl  KpUTepHUH M METO- | OIICHHUBATh HaBBIKAMHU
31 CTBO OKa3aHUs TYy- bl OLICHKH Kadc- Ka4Y€CTBO TYy- OIICHKH Kayc-
PUCTCKUX YCIIYT C CTBA TYPUCTCKUX PUCTCKUX CTBA TYPUCTCKUX
Y4ETOM MHEHHS O~ yCJIYT U IIPOLIECCOB | YCIYyT W IPO- | yCIYT U Ipolec-
Tpebureneit u 3auH- 00CTy)KUBaHUS 1IECCOB 00- | coB oOcyXHBa-
TepEeCOBaHHbIX CTO- TYPUCTOB CITyKUBaHUS HHS TYPHCTOB
POH. TYPHUCTOB
OIIK- ObecnieunBaet Tpe- Bcee paznenst  Mexaynaponanslie u | Ilpumensts Hagbikamu npu-
3.2 OyeMoe KauecTBO ISEN O ENISIAE MEXIYHApOI- | MEHEHUS MEX-
HPOLECCOB OKa3a- CTaHOApTHl M HOP- | HBIE W HAIMO- | AYHAPOIHBIX U
HUS TYPUCTCKUX MBI OKa3aHHS TY- HaJIbHbIE HalMOHAIIBHBIX
YCIYT B COOTBET- [PUCTCKHX yCIYT M | CTaHIApTHI CTaHIapTOB IPH
CTBUHM C MCKIYHA- OpraHu3anumn IIpyu OKa3zaHUHN OKa3aHuU TYy-
POAHBIMM M HALIKO- 00CITy)KHBaHHS TYPUCTCKHAX PHCTCKHUX YCIIyT
HaJIbHBIMU CTaHZAp- TYpPHUCTOB YCIYr W Opra- | M OpraHu3anuu

MIPOIIECCOB 00-
CIIy>KUBaHHU
TYPUCTOB
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7.2. Onucanue noKa3areJieii U KpUTepUeB OLIEHUBAHUS KOMIIETEHUMA HA Pa3HbIX 3Tanax
UX (pOpMHPOBaHUS], ONIMCAHUE KA OLlEHHBAHUS

PesynbTar 00yyennst mo

IToka3aTeab OlleHH-

Kpurepuii onenuBaHus

JTan oCBOeHUA

JUCIUILINHE BaHus KOMIIETEHI[HH
CTyneHT 3HaeT KpUTEPHUU U
METObI OIICHKY KauyeCTBa
3HAET KPUTEPUH U METOBI TYPUCTCKUX YCIYT U MPO-
OLICHKH Ka4yecTBa TYpPHUCT- IIECCOB OOCTYXKUBAHUS TY-
CKUX YCIYr M MPOLECCOB pHUCTOB OreHuBaeT Kauye-

00CITy)KHBaHHS TYpPHCTOB
VMeeT OlleHHBAaTh Ka4eCTBO
TYPUCTCKUX YCIYr U IIpO-
LIECCOB OOCITY)KUBAHUS TYy-
pHCTOB

BiiasieeT HaBBIKAMH OLICHKH
Ka4ecTBa TYPUCTCKUX YCIyT
U TIPOLECCOB OOCIYKHBa-
HHS TYPHCTOB

OTueT o NpakTUYECKOH
pabote

BrInonHeHne KOHTPOIIb-
HOTO 3aJ[aHus
TectupoBanue
Beimonsenue u 3amuTa
MPOEKTA

CTyaeHT yMeeT OlEHUBATh
Ka4eCTBO TYPUCTCKUX YCIYT
Y TIPOIIECCOB O0CITYKUBaHUS
TYPUCTOB

CryneHT BiazieeT HaBbIKaMU
OIIEHKH KauecTBa TypHUCT-
CKUX yCIYT U IIPOLIECCOB
00CIIyKUBaHHS TYPUCTOB

CTBO OKa3aHWA Ty-
PHUCTCKUX YCIyT ¢
y4eTOM  MHEHHS
norpedurenei  u
3aHHTEPECOBAHHBIX
CTOPOH.

3HaeT MEXIyHapogHbIE U
HallMOHAJIbHBIE CTaHIApPTHI
Y HOPMBI OKa3aHUSI TYPHUCT-
CKUX YCIYI M OpraHu3aliu
00CITy>KMBaHUS TYPUCTOB
YMeer NpUMEHATb MEXIY-
HapOJIHbIE U HAIJMOHAJIbHBIE
CTaH/IAPTHl TIPH OKa3aHWHU
TYPHCTCKHX YCIYyT W Opra-
HU3allMK  TPOLIECCOB  00-
CITy’KHBaHUS TYPHUCTOB
Bnaneer HaBbIKaMH mpHuMe-
HEHUSI MEXIYHApPOAHBIX U
HallMOHAJILHBIX CTaHJapTOB
NpU OKa3aHUHM TYPUCTCKHX
YCIyT M OpraHM3aldy Tpo-
I[ECCOB OOCTYyXHBAaHUA TY-
pHCTOB

OTueT 1Mo MPaKTHIECKOH
pabote

BeimonHeHne KOHTPOIIb-
HOTO 3aJJaHus
TectupoBanue
BrmmonHaenue u 3amunTa
MpOeKTa

CTyneHT 3HaeT MeXIyHa-
POJIHBIC U HAITMOHAIBHBIE
CTaHJApPTHl K HOPMBI OKa3a-
HUSI TYPUCTCKUX YCIYT U
opraHuzaluu 00CIyKHBa-
HUSI TYPHCTOB

CTyneHT yMmeeT NpUMEHSITh
MEXKYHAPOJIHBIE U HALIUO-
HaJIbHBIE CTAaHAAPTHI IPH
OKa3aHUH TYPUCTCKUX YCIYyT
Y OpraHU3alliy [IPOLIECCOB
00CITy>)KUBaHHS TYPHUCTOB

CTyneHT BiajieeT HaBBIKAMHU
MPUMEHEHHUST MEXTyHAPO/I-
HBIX ¥ HAIlMOHAJILHBIX CTaH-
JIapPTOB TIPU OKa3aHUH TY-
PUCTCKHUX YCIYT M OpraHH-
3aIUK MPOIIECCOB 00CITYKH-
BaHUs TYPHCTOB

ObecneunBaer Tpe-
OyeMoe Ka4uecTBO
MPOLIECCOB OKa3aHUs
TYPHUCTCKHX YCJIYT B
COOTBETCTBHH C
MEKITyHapOAHBIMU U
HalMOHATbHBIMU
CTaHJapTaMu

Kputepun u mkaja oneHnBaHus 0CBOEHHUS ITANOB KOMIETEHINA HA
NMPOMEKYTOYHOM aTTeCTAIUN

B kauecTtBe BHyTpCHHCﬁ IIKaJIbl TCKYIIUX OLCHOK HCIIOJb3YCTCA 80 OamibHas OIICHKAa
06yqa}0nn/1xc;1, KaK IIpaBUJIO, IO TPEM KPUTECPUAM: IMMOCCIIACMOCTD, TeKYHII/Iﬁ KOHTPOJIb YCIIC-

Ba€MOCTHU, aKTUBHOCTb Ha y‘IC6HBIX 3aHATHAX.

PeittunroBas onenka 00y4aronIuxcs 1Mo Kaxa0i JUCIUIIIINHE HE3aBUCUMO OT €€ 0011 e
TPyI0eMKOCTH (0e3 ydeTa pe3ylbTaToB dK3aMmeHa/auddhepeHIIuPOBAaHHOTO 3a4eTa) OMpeaensi-
erca o 80-OanmpHOM MmIKajde B KaXJIOM cemecTpe. PacrmpeneneHue OanmoB MEXTy BUIAMH
KOHTPOJISl PEKOMEHIYETCSl yCTaHABIMBATh B CIEIYIOLIEM COOTHOILICHUH:
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o rocenieHrne yueOoHbix 3auatuii (10 30 6aioB 3a mocelnieHne BCceX 3aHsATUI);
. TEKYIIUHA KOHTPOJIb ycrieBaeMOoCTH (110 50 6aiuioB), B TOM YHUCIIE:

1 3aganue Texymero koHTpos (0-10 6amios)

2 3amanue Tekymiero kouTpois (0-10 6amnos)

3 3aganue Tekymero koHTposs (0-10 6amios)

4 3amanue Tekymiero kouTpois (0-15 6amos);

Pe3ynbTarthl TEKymiero KOHTPOJIS YCIIEBA€MOCTH IPU BBICTABICHUU OLIEHKH B XOJE
MPOMEKYTOUYHOM aTTeCTalllK CIEIYIOIINM 00pa3oM.

O1neHKa «OTIIMYHO» MOKET OBITh BBICTABJICHA TOJBKO MO pe3yibTaTaM CAadd dK3aMme-
Ha/mudPepeHInpOBaHHOTO 3aueTa. ABTOMATHYECKOE MPOCTABICHUE OIEHKH «OTIUYHO» HE
JIOTTYCKaeTCsl.

Ecau no pesyjbTaTam TeKyumero KOHTpoJs o0y4awoumuiicss HadpaJi:

° 71-80 6a/11 — MMeeT NMPaBO MOJYYHTh «ABTOMATOM)» «3aYTEHO» HJIM OLleH-
KY «XOPOILLO0»;

° 62-70 0anjI0oB — WMeeT MPABO MOJYYHTh «ABTOMATOM» «3aUYTE€HO» WJIH
OLIEHKY «Y/10BJIETBOPHUTEIHLHO»;

. 51-61 0ay1 — 00513aH CIABATh 3a4eT/IK3aMeH;

J 50 6an10B M HUKEe — He JONMYCK K 3a4eTy/IK3aMeHYy.

TexHoIoTus BBEICTABICHUS HUTOTOBOM OLCHKHW, B TOM YHCJIC IEPCBOA B HTOIOBYIO 5-
63.J'IJ'IBHYIO [IKally OLCHKH OIIPEACIISACTCs CICAYIOIIUM 06p330MZ

Tabauya nepegooda peiimunzoevix 641106 6 UMO208y10 5 — OANILHYIO OUEHKY

bannwt Aemomamuueckasn oyenka bannwt 3a 3a- Oowan Hmozosan
3a ce- yem/IK3amen cymma ouyenKa
mecmp | zqumeno IK3aMen min max bannoe
71-80 3aumeno 4 (xopowo) 18 20 89-90 4 (xopowo)
91-100 5 (omauuno)
62-70 3aumeno | 3 (yoosremseopumeinb- 15 20 77-90 4 (xopowo)
HO)
51-61 Jonyck k 3auemy/aK3ameny 11 20 62-75 3 (vooee-
meopumens-
HO)
76-81 4 (xopowo)
50 u me- He oonyck k 3auemy, sxzameny
Hee

Buabl cpeacTs oueHUBaHUs, IPUMEHSEMBIX IPU MPOBEAECHUH TEKYLIEro KOHTPOJIS
U IKAJIbl OLEHKHU YPOBHH 3HAHMH, YMEHUH M HABLIKOB IIPH BBINOJHEHHH OTAEIbLHBIX
(¢opm TekyLIero KOHTPOJIA

Cpeocmeo oyenusanus — omuem no npakmuyeckol pabome

IlIkana oueHKH YPOBHS 3HAHUI, YMEHUH M HABBIKOB NIPH YCTHOM OTBETE, OTUYETE MO NMpaK-
TH4YecKoil padoTe

Oue}ma | KpnTepnn OICHUBAHUSA | Tloka3zarean OICHUBAHUSA
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«5»

- IIOJIHO PACKPBITO COIEp)KaHHE MaTepH-
ana;

- MaTepHaj WU3JI0XKEH TPaMOTHO, B OIpe-
JICJIEHHOM JIOTMYECKOM MOCIIEA0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO CHUCTEMHOE H
r1y0OKOe 3HaHWE MPOrPAaMMHOTO MaTepHana;

- TOYHO HCIOJIB3YETCS TEPMHUHOJIOTHS;

- [IOKa3aHO YMEHHE HIUIIOCTPUPOBATH
TEOPETHYECKHE  IOJOXKEHHS  KOHKPETHBIMHU
IIpUMepaMHy, MPUMEHATh UX B HOBOH CHTYyallnu;

- IIPOJIEMOHCTPUPOBAHO YCBOEHHUE paHee
M3yYEHHBIX COMYTCTBYIOIIUX BOIPOCOB, cop-
MHPOBAaHHOCTh M YCTOMYMBOCTh KOMIIETEHLUH,
YMEHUI U HAaBBIKOB;

- OTBET MPO3BYYal CaMOCTOATENLHO, 03
HABOJSALINX BOIIPOCOB;

- MIPOJIEMOHCTPHUPOBaHA CIOCOOHOCTH
TBOPYECKHU NMPUMEHITHh 3HaHUE TEOPUH K pellle-
HUIO TPO(ECCHOHANBHBIX 3a1a4;

- MIPOJEMOHCTPHPOBAHO 3HAHHE COBpe-
MEHHOU yueOHOW M HAyYHOH JUTEpaTyphI;

- JIOTIYILIEHBI O/IHA — IBE€ HETOYHOCTH IPU
OCBEILIEHUU BTOPOCTENEHHBIX BOIPOCOB, KOTO-
pBI€ NCTIPABIISIIOTCS 110 3aMEYaHUIO

OO0Oyyaromuiics IOKa3hIBacT BCe-
CTOPOHHWE W TNyOOKHe 3HAHHS IIPO-
TpaMMHOTO MaTepuania,

3HaHWE OCHOBHOW W JOIOJHH-
TEJIBHOU JIUTEPATYPBHI;
MOCJIEAOBATEIFHO M YETKO OTBEYa-
€T Ha BOIIPOCHI OWJIETa U JIOTIOJTHHUTEb-
HBIC BOTIPOCHI;

YBEpEHHO OPHUEHTHPYETCS B MpO-
OJIEMHBIX CUTYAIHSX;

JEMOHCTPHPYET CIIOCOOHOCTH
MPUMEHSTh TEOPETHYECKUE 3HAHMS IS
aHanM3a MPaKTHYECKUX CUTyalui, e-
JIaTb TNpPaBUWJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKUE CIOCOOHOCTH B TIOHHMAa-
HUH, W3JI0KEHHH M HCIIOJIb30BaHUU
OpOTrPaMMHOTO MaTepuaa;

MOATBEPKIAECT IOJHOE OCBOCHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmou

«“»

- BOIIPOCHl U3JIAral0TCsl CUCTEMAaTH3UPO-
BaHO U MOCIEA0BATENbHO;

- MPOJEMOHCTPUPOBAHO YMEHHUE aHaJu-
3UpOBaTh MaTepuali, OJHAKO HE BCE BBIBOJbI
HOCAT apryMEHTHPOBAHHBIM W JI0Ka3aTeJIbHbIN
Xapakrep;

- MIPOJIEMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YJIOBJIETBOPSIET B OCHOBHOM Tpe€-
OOBaHUSM Ha OILIEHKY «5», HO TIPH 3TOM HUMEET
OJIVH U3 HEIOCTaTKOB:

a) B M3II0)KEHUU JOIYIIEHBI HEOOIBIIINE TPO-

OeTbl, He MCKa3MBIIHE COJICpKaHUe OTBETA,

0) JOmymieHbl OIWH — JBa HEJO0YeTa IpH

OCBEIICHUM OCHOBHOTO COAEpP’KaHUS OTBETA,

HCIIPaBJIEHHBIE 110 3aMEYaHUI0 IpernojaBaTe-

TS

B) JIOIyIIEHBI OMMOKa MM Ooyiee JBYX HENO-

YETOB IPU OCBELICHUM BTOPOCTENEHHBIX BO-

IIPOCOB, KOTOPBIE JIETKO HCIIPABISAIOTCS I10 3a-

MEUYaHUIO MPENoIaBaTens

- obyJatomuiics MTOKa3bIBaeT
[IOJIHOE 3HaHHUE MPOrPaMMHOTO MaTepH-
ajla, OCHOBHOM M JOIOJHHUTCIIFHOM JIH-
TepaTyphl;

- JTaeT TIOJIHBIE OTBETHI HA TEOpe-
THYECKUE BOIPOCHI OMJIeTa M JOMOIHH-
TCJIbHBIC BOIIPOCHI, AOITyCKasd HEKOTO-
PbIC HETOYHOCTH,

- MPABWJIBHO TNPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUS K OLCHKE Ipak-
TUYECKUX CUTYalHi;

- JIEMOHCTPUPYET XOPOUIMH ypo-
BEHb OCBOEHHS Marepuaja M B LIEJIOM
ITOATBEP)KJAET OCBOCHNE KOMIIETEHIUH,
MIPeyCMOTPEHHBIX POTrpaMMOM

- HEIOJIHO MJIM HEIMOCIIEN0BaTENBHO pac-
KpBITO COJEpKAHME MaTepuana, HO IT0Ka3aHo
oO11ee MOHUMaHKUE BOIPOCA U IIPOAEMOHCTPU-
pPOBaHBI YMEHUS, OCTATOYHBIE IS NalbHEW-
IIEr0 YCBOEGHHUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaT€rOpHH IO pac-
CMaTpHUBAaEMOMY H JIONOJHUTEIBHBIM BOIPO-

- oOyJatomuiics ITOKa3bIBaCT
3HaHHE OCHOBHOTO MaTepuaia B 00be-
Me, HEOoOXOIUMOM ISl TIPEACTOSIIEH
PO ECCHOHATTEHOM NeITeTFHOCTH;

- P OTBETE HAa BOIPOCHI Omiera
U JIOTIOJIHUTENBHBIE BOMPOCHI HE JIO-
ITyCKaeT TPyObIX OMIMOOK, HO HCIIBITHI-
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«3»

cam;

- HUMEIUCh 3aTPyIHEHUS] WIH OIMYyLICHbBI
OMOKH B ONpPENEeJICHUH MOHITHH, HCIIOJIB30-
BaHUM TEPMUHOJOTHH, HCIPABICHHBIC IOCIE
HECKOJIBKMX HAaBOJSIINX BOIIPOCOB;

- IIPY HETIOJIHOM 3HaHWU TEOPETHYECKOIO
MaTepHaja BbISIBIEHA HEJOCTaTOYHas chopMu-
POBaHHOCTh KOMIIETEHIINH, YMEHUI U HABBIKOB,
CTYZACHT HE MOKET IPUMEHUTH TEOPHIO B HOBOM
CUTYyaluy;

- MPOJEMOHCTPUPOBAHO YCBOCHUE OC-
HOBHOM JIUTEpaTypHhI

BaeT 3aTPYAHEHUs B IIOCIIEIOBATEIBHO-
CTH UX U3JI0KEHUS,;

- HE B IMOJIHOH Mepe NEeMOHCTpPH-
pyeT cmnocoOHOCTh MPUMEHATH Teope-
TUYECKUE 3HAHUS U aHAJN3a MPaKTH-
YECKHUX CUTYaLIH;

- MOJTBEPIKIAET OCBOEHUE KOM-
MEeTEHIUH, MpeIyCMOTPEHHBIX IIpo-
rpaMMOil Ha MUHUMAJIBHO JOIYCTUMOM
ypOBHE

«2»

- HE PACKPHITO OCHOBHOE COJICpIKAHHUEC
y4eGHOro MaTepuana;

- o0Hapy)XeHO HEe3HAaHWE WIIM HEIIOHUMa-
HHe Ooiplicii uau HanbOolee BaKHOW 4YacTH
y4e0HOTO MaTeprana;

- JIOTIYIEHbI OIIMOKH B ONPEACICHUH
HOHHTI/If/i, IIpyu HUCIIOJIB30BaHWU TCPMHUHOJIOTUH,
KOTOpBIC HE HWCIPABJICHBI IMOCIE HECKOJBKUX
HABOJIAIINX BOTIPOCOB.

- He c(OpMHUPOBaHBl KOMIECTEHIINH, yMe-
HUS 1 HABBIKU.

- oOyJaromuiicss UMeeT Cylle-
CTBEHHBIC MPOOENBI B 3HAHUAX OCHOB-
HOTo y4eOHOrO MaTepuana To JUCIIH-
TUTHHE;

- HE Croco0eH apryMEHTHPOBAHO
U TOCJIEJOBATEIbHO €ro W3Jarath, J0-
nmyckaeT rpyOble OIIMOKH B OTBETaX,
HETNPaBUIILHO OTBEYACT Ha 3ajaBacMbie
BOIPOCHI HITH 3aTPYAHSIETCS C OTBETOM;
- HE TOATBEPKIACT OCBOCHHE
KOMITETCHIIUH, MPEIyCMOTPEHHBIX MPO-
rpamMmoit

OLIEHOYHAS IKAJIA 0TYETA N0 NPAKTHYECKOIi padoTe

IIponeHTHBII HHTEPBAJI OLCHKH OLICHKA
MeHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% &)

Cpedcmeo OUEeHUeaHuUusl — mecmuposanue

Ixkana oueHKN YPOBHS 3HAHMA, YMEHIH U HABBIKOB MPHU PelIeHUH TECTOBBIX 3aJaHUI

Kpurtepun ouenkun

OIICHKA

BBIITIOJIHCHO BEPHO 3aZLaHI/Iﬁ

«5», ecin (90 —100)% mpaBUIBHBIX OTBETOB

«y, ecru (70 — 89)% npaBUIBLHBIX OTBETOB

«3», eciu (50 — 69)% npaBUITHLHBIX OTBETOB

«2», ecin MmeHee 50% MpaBUIBHBIX OTBETOB

Cpeocmeo oyeHugaHuss — 8bINOIHEHUE KOHMPOIbHO2O0 3A0AHUS
IlIkana oeHKH YPOBHSI 3HAHW, YMEHHH W HABBIKOB IPH BBIOJHEHUH KOHTPOJBHOIO 3a-

JaHus

penen

KOHTPOJIsI

JJIATEJIBLHOCTH 60 MuH.

Kputepun ouenku

— ObUTIO CHOPMYJIMPOBAHO U MPOAHAIUZUPOBAHO OOJIBIIUHCTBO
podJeM, 3aJI0’)KEHHBIX B KOHTPOJIBLHOM 3aJlaHHU,

— OBLIM TPOJIEMOHCTPHUPOBAHBI aJIeKBATHBIE aHATUTHYECKHE Me-
TOJIBI IPU paboTe ¢ HHPOPMAITHEH;
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— OBUIM HCHOJB30BaHEI JOIIOJTHUTCIBbHBIC HCTOYHHUKN I/IH(I)OpMa—
IUHX JJ19 BBIIIOJTHCHHS KOHTPOJBHOI'O 3a/IaHUA;

— OBUIH BEITIOJIHEHEI BCE H€O6XOI[I/IMI)IG PacyeThI;

— TIOATOTOBJICHHBIC B XOA€ BBIMOJHCHUA 3aJaHUs JOKYMCEHTBI
COOTBETCTBYIOT Tpe60BaHI/I5{M K HUM I10 CMBICJTY U COACPIKAHUIO,
— BBIBOJIBI O6OCHOBaHI)I, APryMCEHTLI BECOMBI;

— CACJIaHBbI COOCTBEHHEIE BbIBOABI, KOTOPBIC OTIMYAIOT HJAHHOC
BBITNIOJIHCHUEC 3aIaHUs OT APYyIrux peIHeHI/Iﬁ

Iloxa3zaTen oeHKH

Max 10 oayuioB

«5», ecaiu (9 — 10) 6as10B

HOJ'IHI;IfI, 000CHOBAHHEIN OTBET C MIPUMCHCHUCM HeO6XOI[I/IMI>IX
HNCTOYHHUKOB

«4», eciu (7 — 8) 6a10B

HETIOJHBIH OTBET B 3aBUCHMOCTH OT IPABHJIBHOCTH U TIOJHOTHI
OTBeTA!

- He OBUTH BBITIOJTHEHBI BCE HEOOXOANMBIE PAacUeThl;

- He ObUTO CHOPMYITHPOBAHO W MPOAHAITM3HPOBAHO OOJIBIIHH-
CTBO NMPOOJIEM, 3aJI0)KEHHBIX B 33JaHUE;

«3», ecaiu (5 — 6) 6a10B

HEMOJHBIA OTBET B 3aBUCHMOCTU OT IMPaBUJIBHOCTU U IMOJIHOTHI
OTBETa:

- He OBUIM IPOJEMOHCTPHPOBAHBI aeKBAaTHBIE AHATUTUYECKUE
METOABI PH padoTe ¢ HHpopManmei;

- He OBUIH MOATOTOBJICHHBIE B XOJI€ PEIICHUS Kelica TOKYMEHTHI,
KOTOpPbIE COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICIY M CO-
JEepKAHUIO;

- He ObLIN CACIaHbI COOCTBEHHBIE BbIBOABI, KOTOPBIC OTJINYAIOT
JAHHOE BBINOJHEHUE 33JaHUN OT IPYTUX PEeLICHUI

Cpedcmeo oyenusanus — epynnogozo npoeKma
Ika/sa oueHKH YPOBHA 3HAHMH, YMEHU U HABBIKOB NPH BBHINOJHEHUM IPYNIIOBOI0

MpPOeKTa
Kpurtepun ouenku Bbanawl
[ToctanoBKka poOIeMbl, €€ aKTyaTbHOCTh 0-1
BrIcka3piBaHUE THIIOTE3bI, APIYMEHTALUS €€ II0JIOKEHUMH. 0-1
OcHoBHas 9acTh. JTansl padOThl HAJ MPOEKTOM, ITOJIyYE€HHBIE PE3YIbTAThl U UX KPaTKUH 0-1
aHan3
DopMyTUpOBaHUE BHIBOJIOB 00 YCIOBHAX U CIIOCO0AX TOCTHKEHHS LETN 0-1
CaMOCTOATENILHOCTh U OPUTHHAIBHOCTD PEIICHUs 33]]a4 POSKTUPOBAHUS 0-1
YMmenue paboTaTh B KOMaH/IE 0-1
OdopmiieHre TPOeKTa B COOTBETCTBHH C TPEOOBAHUSIMHU 0-1
3ammTa mpoexTa Conepxanue JoKIana 0-1
OTBeTH Ha BONPOCHI APYTUX YYaCTHUKOB 3AILUTHI (IUCKYCCHs) 0-1
IIpesenranus 0-1
HUTOTI'O 0-10

«5» - 9-10 6amnos; «4» - 7-8 6amios; «3» - 5-6 6amioB; «2» - MeHee 5 OaoB.

Buaebl cpeacTs oneHUBaHUs, IPUMEHAEMbIX IIPH NPOBEICHUH IIPOMEKYTOYHOM aTTecTa-
MU M IIKAJIbI OLleHKH YPOBHS 3HAHNH, YMEHHUI M HABBIKOB IIPH UX BbINOJHEHHH

Cpeocmeo oyenusanus — ycmuwlii omaeem (onpoc)
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IIxaJia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kpurepun onennBanns

IToka3aTejn oLleHUBaHUS

«5»

- IIOJIHO PACKPBITO COIEpKaHHE MaTepH-
ana;

- MaTepuan U3JI0XKEH TpaMOTHO, B OIpe-
JICIIEHHOM JIOTMYEeCcKOH MocIe10BaTeIbHOCTH;

- MIPOJIEMOHCTPUPOBAHO CHUCTEMHOE H
ri1y6oKO€e 3HaHUEe IPOrPpaMMHOI0 MaTepuania;

- TOYHO HCIOJIB3YETCS TEPMHUHOJIOTHS;

- [IOKa3aHO YMEHHE HIUIIOCTPUPOBATH
TEOPETHYECKHE  IOJOXKECHHS  KOHKPETHBIMHU
IIpUMepaMHu, IPUMEHATh UX B HOBOH CHTYyallnu;

- IIPOJEMOHCTPUPOBAHO YCBOCHUE paHEe
W3yYEHHBIX COIYTCTBYIOIIMX BOIPOCOB, cop-
MHPOBAHHOCTh M YCTOMYMBOCTh KOMIIETEHLUH,
YMEHUI U HAaBBIKOB;

- OTBET IPO3BYYaAJl CAMOCTOSTENbHO, 0e3
HABOJSALINX BOIIPOCOB;

- IIPOIEMOHCTPUPOBAHA CIOCOOHOCTH
TBOPYECKHU NMPUMEHITHh 3HaHUE TEOPUH K pellle-
HUIO TPO(ECCHOHANBHBIX 3a1a4;

- IIPOJEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOU yueOHOW M HAyYHOH JUTEpaTyphI;

- JIOTIYILIEHBI O/IHA — IBE€ HETOYHOCTH MPU
OCBEIIIEHUH BTOPOCTENEHHBIX BOIPOCOB, KOTO-
pbI€ UCTIPABIISIIOTCS 110 3aMEYAHUI0

—  OOyuaromuiicsi MOKa3bIBaeT Bce-
CTOPOHHWE W TNyOOKHe 3HAHHS IIPO-
rPaMMHOTO MaTeprana,

— 3HAHHE OCHOBHOM M JOIOJIHH-
TEJIBHOU JIUTEPATYPBHI;

—  TIOCJEOBATEIHHO M YE€TKO OTBEYA-
€T Ha BOIPOCHI OMJIeTa U JONOTHUTEIb-
HBIE BOIIPOCHI;

—  YBEPCHHO OPUEHTUPYETCS B IPO-
OJIEMHBIX CUTYAIHSIX;

—  JIEMOHCTPHPYET CIIOCOOHOCTH
MIPUMEHATh TEOPETHYECKUE 3HAHUS IS
aHaIM3a TPAKTHYECKUX CHUTYaIUi, mae-
JIaTb TNpPaBUWJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKUE CIOCOOHOCTH B TIOHHMAa-
HUW, W3JOKEHHA W HWCHOJIb30BaHUH
OpOTrpaMMHOTO MaTepuaa;

—  TOATBEPKIAET IIOJIHOE OCBOEHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmou

«“»

- BOIIPOCHI U3JIAraloTCsi CHCTEMAaTH3HPO-
BaHO U TIOCJIeIOBATENHHO;

- MIPOJICMOHCTPUPOBAHO YMCHHE aHaJlu-
3UpPOBAaTh MaTepHaj, OJHAKO HE BCE BBIBOJIBI
HOCAT apryMEHTHPOBAHHBIM W JI0Ka3aTeJIbHbIN
Xapakrep;

- MIPOJICMOHCTPUPOBAHO YCBOCHUE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YJIOBJICTBOPSET B OCHOBHOM TpE-
0OBaHHUSAM Ha OICHKY «5», HO MPU 3TOM UMEET
OJIVH U3 HEIOCTATKOB:

a) B M3II0)KEHUU JOIYIIEHBI HEOOIBIINE TPO-

0eJibl, HE MCKA3HUBIIIHNE COJCPYKAHUE OTBETA;

0) JOmymieHbl OIWH — JBa HEJOYeTa IpH

OCBEII[EHUN OCHOBHOTO COJIEP)KAHUS OTBETA,

HCIIPaBJICHHBIE TI0 3aMEYaHHUIO IperoiaBaTe-

JISL;

B) JIOIyIIEHBI OIMMOKa MM Ooyiee JBYX HENO-

YETOB TPU OCBEUICHHH BTOPOCTEIIEHHBIX BO-

MTPOCOB, KOTOPBIE JIETKO MCHPABJISIOTCS IO 3a-

MEYaHHIO MPETIoAaBaTes

— oOyJatomuiics
TOJTHOE 3HAHHE

- MPOrpaMMHOTO MaTepuaia, oc-
HOBHOM U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT TOJIHbIE OTBETHI HA TEOpe-
TUYECKHUE BOIPOCHI OWIIeTa U JOIOTHU-
TEJbHBIE BOIPOCHI, AOIMYCKas HEKOTO-
pbl€ HETOYHOCTH;

- MPaBWIbHO TPUMEHSIET TEOope-
TUYECKUE TIOJIOKEHUSI K OLEHKE MpaK-
TUYECKHUX CUTYalIN;

- JIEMOHCTPUPYET XOPOLIUil ypo-
BEHb OCBOEHMS Marepuaja U B LEJIOM
MOJITBEPKJIAE€T OCBOCHUE KOMIIETEHITUH,
NPEAYyCMOTPEHHBIX MPOTPaMMOit

IIOKa3bIBACT

- HEIOJIHO MJIM HEIOCIIEN0BaTENBHO pac-
KpBITO COJEpKAHHE MaTepuana, HO IT0Ka3aHo
oO111ee MOHUMaHKUE BOIPOCA U IIPOAEMOHCTPU-
pPOBaHBI YMEHUS, IOCTATOYHBIC IS NAlbHEN-

- oOyJatomuiics
3HaHHWE OCHOBHOTO

- MaTtepuaia B o0beMe, Heo0Xo-
JUMOM JUISI TIPEJCTOSIICH HpodeccrHo-

IIOKa3bIBACT
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«3»

IeT0 YCBOCHHUS MaTepHaa;

- YCBOEHBI OCHOBHBIE KaTETOPHUH TI0 pac-
CMaTpUBaEMOMY H JIOTIOJHHUTEIHHBIM BOIIPO-
cam;

- MMENHCh 3aTPYAHEHUS WU JOIYIIEHBI
OmMMOKN B ONpPENCICHUN TOHATHH, HCIOIB30-
BaHWHM TEPMHHOJIOTHH, HWCIIPaBICHHBIC ITOCIIE
HECKOJIBKUX HABOJSIINX BOMPOCOB;

- MIPU HEMOJHOM 3HAHUU TEOPETUYECKOTO
MaTepuana BbISIBICHA HEIOCTaTOYHAs CHOpMHU-
POBaHHOCTbh KOMIIETEHIINI, YMEHUI U HAaBBIKOB,
CTYZICHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOH
CUTYalluy,

- IIPOJIEMOHCTPUPOBAHO YCBOCHUE OC-
HOBHOI1 IUTEpaTyphl

HaJbHOMN NIeATEIHLHOCTH,

- TIPH OTBETE Ha BOIPOCHI OmiteTa
W JOTOJIHUTCIHHBIE BOMPOCH HE I0-
IMyCKaeT TPyObIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHS B IOCIIEAOBATEIHHO-
CTH HUX U3II0KEHHS,;

- HE B IOJIHOK Mepe NEeMOHCTpHU-
pyeT crnocoOHOCTh TPUMEHSTH Teope-
TUYECKUE 3HAHUS JJI1 aHau3a MPaKTH-
YECKHUX CUTYaLIH;

- MOATBEPKIAET OCBOCHUE KOM-
MEeTCHUUN, TPETyCMOTPEHHBIX  IPO-
FpaMMOﬁ Ha MUHUMAJIbHO OO0IIYyCTUMOM
YpOBHE

«2»

- HE pPACKPHITO OCHOBHOE COJEp)KaHUE
y4e0HOT0 MaTepHraa;

- 00Hapy)XKCHO HE3HAHWE WJIM HEIIOHUMA-
HUe Oonbplield WM Haubojiee BaKHOW 4YacTH
y4eGHOro MaTepurana;

- JOMYIICHbl OMUOKA B ONpPEIeIICHUH
HOHSTHH, NPU HCIOJIB30BaHUN TEPMHHOJIOTUH,
KOTOpble HE HCIPABICHBI MOCIE HECKOJIBKUX
HaBOJSAIIMUX BOIIPOCOB.

- He chpOpMHUPOBaHEI KOMIETECHINH, yMe-
HHS ¥ HaBBIKH.

- oOydaromuiicss WMeeT Cylie-
CTBEHHBIE MPOOENBl B 3HAHUSIX OCHOB-
HOTO Y4eOHOTO MaTepHana 10 TUCIH-
IUIMHE;

- He CTIocO0eH apryMEHTHPOBAaHO
U TIOCIIEZIOBATENBHO €r0 W3Jarath, J0-
MmycKaeT rpyOble OIIMOKH B OTBETaX,
HETPaBHJIBLHO OTBEYAET HA 3a/laBacMbIe
BOTIPOCHI WIIH 3aTPYAHSIETCS C OTBETOM;
- HE TIONTBEPXKIAET OCBOCHHUE
KOMITETEHIIHH, MPeTyCMOTPEHHBIX TPO-
rpamMMou

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJ
OlleHKH

OIICHKAa

menee 50%

51% - 70%

71% - 85%

86% - 100%

Al (WN

Cpedcmeo OUeHUearuUusl — mecmuposanue

Ixkana oueHKN YPOBHS 3HAHMA, YMEHUH U HABBIKOB MPHU PelIeHUH TECTOBBIX 3aJaHUI

Kputepun oneHkn

OIICHKA

BBIIIOJIHCHO BEPHO 3aZLaHI/Iﬁ

«5», eciim (90 —100)% mpaBHILHBIX OTBETOB

«», eciu (70 — 89)% mpaBUIIBLHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUILHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32IaHUSI UJIH MHbIE MAaTEPHUAJIbI, HE00X0AMMBbIE /1JIs1 OLEHKH
3HAHUI, yMEHH i, HABBIKOB 1 (UJIH) ONBITA AESATEJIbHOCTH, XaPAKTEPU3YHOIIMX ITANBI (hOP-
MHPOBAHMSI KOMIIETEHI[UI1 B Npolecce 0CBOCHHSI 00Pa30BaTe/JIbHOI NPOrpaMMbl
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TYPU3MA V1 CEPBUCA» Aucm 23 usz 49

Howmep venenu
cemecTpa

Pazgen nucnumianHel,
00eCTIeUrBaIOIIH
(hopMupoBaHUE KOM-
TIETEHITNY (WK ee
YacTH)

Bun u conepxanue KOHTPOIIb-
HOTO
3a7aHus

TpeboBaHUs K BHIIOIHEHHIO
KOHTPOJILHOTO 33JaHUsI U CPOKaM CAa4N

2 cemecTp

N
foe)

15-16

1. CrarmapTuzanus u
cepTuUKamg Kak
HHCTPYMEHTHI 00ec-
MEYCHHS KayecTBa

yCIyr

3ansTue 1,2. «TepMUHOIOTHS
CTaHIAPTH3AINH, cepTurKa-
UM 1 MeTposioruny». CeMuHap ¢
LIeNTBIO YTITYOJICHHOM popadoT-
KM TepMHUHOB 10 Kypcy «CTaH-
JapTH3alMs U yIpaBJICHUE Ka-
YECTBOM»

3andarue 3. BoinonHenue u 3a-
[[UTa TPAKTHYCCKON pabOTHI IO
TeMe:«l'ocynapcTBeHHas UH-
(bopManoHHas CHCTEMa MapKH-
poBKM» (paboyas TeTpajh)

3anrsaTue 4. BeimmonHenue u 3a-
IIATa TPAKTHIECKON pabOTHI IO
Teme: «/3ydeHne TeXHIYECKOTO
3aKOHOJATeIbCTBAY (pabodas
TETpPaJb)

OTHYEeT MO0 MPaKTHIecKoil paboTe, YCTHEIH onpoc (He
meree 50% npaBunpHbIX 0TBeTOB) 0-10 6ammoB
Cpoxk cmaun — 7-8 Henens cemecTpa
KonrposabHas Touka 1

3anrsaTue 5. BemmonHenue u 3a-
[[UTa TPAKTHYCCKON pabOTHI MO
TeMe: «AHaIu3 peabHOTO cep-
TU(HUKATA COOTBETCTBUS (pa-
0ouas TeTpap).

3ansTue 6. BrimonHnenue u 3a-
IIUTa MPAKTUIECKON pabOoThI IO
teme: «Onpeenenne noyIMHHO-
CTH TOBapa Mo MTPHUX KOIY
MEXITyHApPOIHOTO €BPOCTAHIAP-
ta EAN» (pabouas TeTpajn)

3ansarue 7. BelmoyiHEHHE U 3a-

[IATa TPAKTHIECKON pabOTHI IO
Teme: «PacmudpoBka MapKupo-
BOYHBIX 3HaKOBY (paboyas TeT-

pajb).

3anstre 8. BrimonHneHnue u 3a-
IIUTA IPAKTUIECKON pabOTHI MO
Teme: «M3yueHne Mex1yHapoi-
HBIX CTAHAAPTOB Ka4€CTBA
yeiyr UCO cepum 9000». (pa-
Oouas TeTpajib)

OTYET MO MPaKTHYECKOH paboTe, YCTHBIN onpoc (He
MmeHee 50% npaBmiIsHBIX 0TBeTOB) 0-10 Hamos
Cpox coaun — 15-16 Henens cemectpa
KonTpoabHas Touka 2

18

3ansitre 9. O630p 3aKOHOAA-
TEJIbCTBA B chepe cTaHaapTH3a-
1Y U cePTUDUKALMH B TYpUIME
U TOCTUHUYHOM OusHece (cemMH-
HapCKOE 3aHATHE)

BrinonHeHe KOHTPOJIBHBIX 3aJaHUMH:

1. TlpencraBuTh nepedeHb 3aKOHOAATENbHBIX U
HOPMaTHBHO-TIPAaBOBBIX aKTOB, PETJIAMEHTHPYIO-
KX AEATEIHHOCTh B CTAHAAPTU3AINHT U CEPTU(H-
kauuu B Typusme. (0-16am1)

2. IlpuBectn 6ubMMoTrpaduuecKuii Cimcok y4eo-
HOH M CIelMalIbHOM IUTepaTypsl MO EPBOMY pa3-
JIeNTy TUCIUIUIMHEL, IpecTaBieHHoi B ObC
http://www.znanium.com. W3xanust 10JKHBI HAXO-
ouThes Ha « KHIKHOMM MOJIKE» B IMYHOM KaOMHETE
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YYPEXIIEHME BbICHIET'O OBPA30OBAHVIA
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PrYIHC TYPU3MA V1 CEPBVICA» Aucm 24 us 49
crynenra B OBC. (0-2 6amra)
3. IIpeacraBuTh pe3yNbTaThl CPABHUTEIHHOTO
aHaM3a ONpeIeNICHN OCHOBHBIX KaTeTOPHiA B 00-
JIACTH CTAaHAAPTU3ANMH U YIPABICHHS KaYeCTBOM
NPE/ICTAaBICHHBIX B JAHHOW Y4eOHOU U CrIelab-
HOH nureparype. (0-3 6aa)
4. TlpexcraBneHue KpaTKOi aHHOTAIMU 5-7 Hay4d-
HBIX CTaTell 1o mpobieMaTuke epBoro paszieia
JICLUILIMHBI B )KypHaJIaX OTKPBITOTO JI0CTyIa Ha
matpopme eLibrary: http://elibrary.ru mo mnany:
- ©®.11.0. aBTOpa, HA3BaHUE CTATHU, H3/IAHHE;
- IpoOJIEMBI, PACCMaTPUBAEMBIE B CTATHE;
- OCHOBHBIE ITyTH peUIeHus mpoOiem, npeaarae-
MeIe aBTopoM; (0-3 Gaimra)
- BeBOABI. (0-1 6amr)
Pabora oneruBaercs B 10 6auios
Cpok cmaum — 18 Henens cemectpa.
KonTpoabHas Touka 3.
3anarue 9. TecTupoBaHue Mo Br1Opath npaBUIIBHBINA OTBET TECTA.
pasneny 1 Crangaptusanus u Cpok cmaum — 18 Henens cemectpa.
CepTU(UKAIUS B TYPUCTCKON [IucbmeHHOE TecTUpOBaHUE
HHAYCTPUH 3a KaXKAbli npaBwibHbIN oTBeT 1 Ot (1-35 6an-
noB). KonTposabHas Touka 4.
3 cemecTp
5 3ansrue 10. Pabora c TOCT P OTYEeT O MPaKTHIeCKoil paboTe, YCTHEIH onpoc (He
2. CucteMsl ympas- 50690-2000 «Typuctckue yciy- | menee 50% npaBmibHbIX 0TBeTOB) 0-10 Oamion
JICHUS KA9eCTBOM ru. O6mue TpeOoBaHms» Cpok cnaun — 5-6 Henenst cemecTpa
Brimonnenue u 3amuTa npakti- | KoHTpoabHas Touka 1
4eCKOU paboThl.
3ansarue 11. Pabora c TOCT P
54599-2011 - Yenyru cpeacts
pasmemenus. O0mue TpedoBa-
HUS K YCIIyraM CaHaTOPHUEB,
MTAaHCHMOHATOB, IIEHTPOB OT/BIXA.
BerinonHenue U 3amuTa NpakTH-
4eCKOH paboTHI
14 3ansarue 12. Padora c TOCT P
51185-2008 Typucrtckue yciy-
ru. CpesacTBa pa3MeIeHusI.
Oo6mre TpeOoBaHU»
BrinonHeHue ¥ 3amnTa npakTH-
YECKOHN paboThI
3anstue 13-14«CuctemMHbIN OTYET MO MPaKTHUUECKOH paboTe, yCTHBIN onpoc (He
MOJXO/1 K yIIPaBICHHIO Kaye- MmeHee 50% npaBmiIbHBIX 0TBeTOB) 0-10 6amos
ctBom».BeimonHenue u 3amuta | Cpok caaun — 14 Henens cemecTpa
MPAaKTUIECKOH pabOoTHI KonTpoabHas Touka 2
16-17 Sanstust 15-17. [Ipe3enTtanun BrinonHeHue u 3ammuTa mpoeKTa Mo 3Taram: 1moj-

CTyAEHTOB 110 Teme «Pa3paboT-
ka [Tomutuku B obsacTu kave-
CTBa B TypH3Me (TpyIOBOH
MPOEKT).

rOTOBKa, INIAHWPOBAaHKE PA0OTHI, UCCIIEOBAHNE
(anaym3 uHGOPMaKN), IpeUIoKeHNs (PEKOMEH-
JIAIAN), IPEJCTABIICHHE (3aIUTa).

CrpyKTypa IpoeKTa:

TUTYAbHBIN JHCT.

BBenenwue: neinp U 3aja4 NPOEKTa, aKTyaJIbHOCTh
HCCJIeJIOBaHMS, KPAaTKOE COAEPIKaHNE Pa3/IeloB.
AHanuTHyYecKas 4aCTh. METObI UCCIEOBAHHS M UX
000CHOBaHME, ONUCAHKE XO0JIa U Pe3yJIbTaTOB UC-
CIIC/IOBAHMUSL.

ITpoekTHast 4acTh: CPOKHU peaii3alliy IPOEKTa U
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o0mmii TaH-rpaduK IPOEKTHBIX MEPOIIPHATHIHA
(opraHM3aMOHHBIX, MPO(ECCHOHATBHBIX ), KOH-
KpETHBIE Pa3pabOTKH IO Ka)KIOMY 3TaIly IIPOeKTa
(mOKYyMEHTHI, TEKCTHI ITyOJINKAIINi, MAaKETHl U
mpod.).

3aKJroueHNe: OCHOBHBIE PE3yJIbTaThl IPOSKTHOM
paboTHI, COMOCTABIICHHBIE C €€ 1IEJbI0 U 3aja4aMu;
IIPY HEOOXOMMOCTH - TIEPCIIEKTUBBI Pa3BUTHUS
MPOEKTA.

CHHUCOK MCIOJIb30BAHHOM JIMTEPATYPHI.
[Mpunoxenus (pu HEOOXOIUMOCTH): UCXOTHBIE H
/ANN TOTIOHAUTENbHbBIE MaTEepHalbl: aHKETHI, Tpa-
(buKH, BCIIOMOTaTeNIbHBIE PACUETHI, KOIMH JOKY-
MEHTOB ¥ MaTepHaJioB 1 IIPOY.

OdopmiieHre TPOEKTOB U NPE3CHTAINI B COOTBET-
CTBHU ¢ TPEOOBAHMSIMHU METOANYECKUX YKa3aHUH
0 CaMOCTOSITENbHON paboTe CTYAECHTOB.
KonmyectBo cnaiinos npesenraunu — 10-12. dop-
Mmar ¢aiina npesenraunn MS Power Point.
Joknang — 5-7 MuH.

Cpoxk caauu — 16-17 Henens cemectpa -

Pabora onennBaeTcs 1o 35 OalbHOM CHCTEME B
3aBUCHMOCTH OT YPOBHS IPOEKTA U 3AIIHUTHI
KonTpoJsbHas Touka 3.

18 3anstue 18. TectupoBanue mo Br10path npaBUIIEHBINA OTBET TECTA.
pasneny 2 .HopmarusHas 6a3a Cpok ciauu — 18 Henens cemectpa.
CTaHJapTH3aluy B 00macTi Ty- | [IncbMeHHOE TecTHpOBaHME 3a KaXKbIil IPaBUIIb-
pHU3Ma H TOCTEIIPUAMCTBA HBIH oTBeT 1 Gamn (1-10 6anmos).

KOHTPOJIbHASl TOYKa 4.

Hepeqeﬂb OLHECHOYHBIX CPEACTB AJIA TEKYLIECT0 KOHTPOJIsA (l'IO KOHTPOJ/IbHBIM TO‘-lKaM)

HpHMepHLIﬁ MEPEICHb BONMPOCOB BBIHOCUMBIX HA 3aIUTY NNPAKTHIECCKHUX paﬁoT

1. OcHOBHBIE TOHATHUS B 00J1acTH cTaHAapTu3anuu. Llenu, 3agaun u cTpykTypa.

2. Ucropust BOSHUKHOBEHUS CTaHAApTU3aLUU U cepTudukanuu B Poccun.

3. Jlata npUHSTHS IEPBOTO OTEUECTBEHHOT'O CTaHAapTa AJsl CEephl TypU3Ma.

2. Yro ycTaHOBMJI IIEPBBIN OTEYECTBEHHBIN CTaHIApT?

3. Kakumu o61muMu npru3HaKaMy XapakTepU3yloTCs OJTHOPOAHbIE TYPUCTCKUE YCIyTU?

4. Yo Takoe «ycCJIOBHs 00CITYKUBaHU»?

5. Jlyist uero nmpoBOASTCS KiacCU(DUKAIIUUA OOBEKTOB?

6. Ilepeuncinre n3BecTHple Bam HOpMaTUBHBIE TOKYMEHTHI, B KOTOPBIX COJIEP>KATCs Kilac-
cudukanuyu oObEKTOB YIIPaBICHUS KaueCTBOM B TypU3ME.

7. Ilepeuncnute Kiaccupuuupyemble 00bEKTHI B cepe Typu3Ma.

8 Uro ycranasnuaer 'OCT P 52113-2003 Ycnyru HaceneHuto.

9. HomeHnkiiatypa nokasarenei KauecTBa yCciyr?

10. Chopmynupyiite onpenenenue repmuna «lIporecc okazanus yciayru».

11. Chopmymupyiite onpeaenenne Tepmuaa «OrieHKa KadecTBa ycayru (Imporecca OKa3aHus
YCIIYTH)».

12. Chopmynupyiite onpeaeneHue repmMuHa «MeToJ1 KOHTPOJISI KauecTBa yCIyTH.

13. Ilenu, 3a1aun 1 OCHOBHBIE HANPABJIEHUS Pa3BUTHsI CcTaHAapTU3auuu B Poccnn.

14. OOBeKTHI U CyOBEKTHI CTaHIAPTU3ALINH.

15. Opransl u cayx0bl cTanapTuzanun PO

16. [TpuHIMIIBI CTaHIAPTU3ALUN
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17. ®ynKkuuu cTanapTU3alu

18. CpeacTBa cranaapTU3aLUU

19. Kateropuu ctanaapTos

20.HopmaTuBHBIM IOKYMEHTaM 110 CTaHAapTU3auu B Poccun

21.Buasl ctanaapToB

22.MeToabl CTaHIApTU3ALUHI

23.CucremMa Ki1acCU(pHUKAIMHA TEXHUKO-IKOHOMUYECKOH NH(POPMAIIHH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(POPMAIIUH.

25.Knaccuduxaropsr

26.1ITpuxoBo€ KOJUPOBAHHUE

27.3ak0H «O TEXHUYECKOM PEryJIUpOBaHUN

28.HarmoHaabHbIe CUCTEMbI TEXHUYECKOTO PETYIIMPOBAHUS B CEKTOPE SKOHOMHUKH

29. KagecTBO yCIIyru ¥ KpUTEPUH €TI0 OLIEHKH.

30. KayecTBO XKM3HU ¥ KPUTEPHUH €T0 OIICHKH.

31. IlpaBo notpedutens Ha 6e3omacHOCTh yeuyru (D3 Ne 2300-1 «O 3amuTe npaB moTpedu-
Teei»)

32. ITamsTKa TYpHCTA.

33. 3akoH «O TEXHUYECKOM PeryIupOBaHUNY

34. 3akon «O0 ocHOBaX TYpUCTCKOM nesTenbHOCTH B Poccuiickoit denepamum.

35. O nesaTenbHOCTH TEXHUYECKOro koMuTeTa 1o cranaapruzanuu TK 199 «Typuctckue
YCIIYTU U YCIYTH CPEACTB pa3MEILCHUS»

36. O IlepcniekTUBHOI MporpaMMe CTaHAAPTU3ALKHU B 00J1aCTH yCIYT HACENIEHUIO HA MEPUO]T
2015-2020 rr.

37. O Konuenuuu pa3BUTHS HAIIMOHAIBHON CHCTEMBI CTaHAAPTU3ALIUN

38. O mopsike pa3pabOTKH, YTBEPKIACHUS, U3MEHEHUS, TIEPECMOTPa K OTMECHBI TIPABHII
CTaHJapTH3AIUU

39. O IIpaBuiax GyHKIMOHUPOBAHUS CUCTEMBI IOOPOBOJILHON CEPTH(PHUKAIINA YCITYT

40. IHCTIEKITMOHHBIM KOHTPOJIb 32 CEPTUDUIIUPOBAHHBIMU YCITyTaMU

41. OcHOBHbIE HETOCTATKHU HAllMOHAJIBHBIX CTAHJIapPTOB B 00JaCTH TypU3Ma

42. JlestenbHOCTh MeXTyHapoaHo# opranu3anuu MCO no cranaapTU3alnuy yciyr

43. [lestrenpHOoCcTh EBpOneiickoro komuteta mmo crannaprusamuu (CEN) B chepe Typuzma
44. Cucrema KiacCU(pUKALMU TOCTUHUIL U APYTHX CPEICTB pa3MeEIIeHUs

45. Cuctema MEHEDKMEHTA COLIMATIbHOM OTBETCTBEHHOCTH U €€ cepTuduKarus

46. Cucrema MeHekKMeHTa Ha ocHoBe npuHIunoB XACCII

47. BcemupHas Toproast opranuzanus. [lonoxxenue Typuctuueckoro OusHeca nocie BCTYII-
nenus Poccuu B BTO

48. MexxTyHapO HbIE CTaHIAPThl MHBECTULIMOHHON AESATEIbHOCTH

49. TpaHCHaAIIMOHAJIbHBIE TYPUCTHUECKUE ONIEPATOPHI U CUCTEMA MEHEPKMEHTa KauecTBa
50. O mpakTHKe pacCMOTPEHUS CyIaMH JIeJNI O 3aIlIUTe MPaB MOTPEOUTENEH.

51. MexayHapoiHble TOCTUHUYHBIE MTPaBHiIa

52. IpaBuia mpeaocTaBIeHUsI TOCTHHUYHBIX YCIIyT B Poccuiickoit deneparym

53. Cucrema kinaccu(UKaluy TOCTUHUIL U APYTHX CPEICTB pa3MEIICHUs

54. Knaccuduxanus npeanpusTHi 0OIIECTBEHHOTO MTUTAHUS.

I[IpumepHbIe TecTOBbIE 3aJaHUS
Heobxooumo evibpams 6ce npasunbHbie omeemsvl: omeemvbme HA Cledyloujue 3a0aHus mecmo-
8bIX BONPOCOB, 8bIOPAS OOUH UNU HECKONILKO NPABULLHBIX OMEEMO8.

1. lesiTeIbHOCTH MO YCTAHOBJICHHIO HOPM M NPABUJI HA3bIBACTCH:
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1.ynudukanueii;

. CTaHJapTU3aLUEH;

. KOMMYHHUKaIUEH;

. cepTuduKaIuen.

. HopmaTuBHO-npaBoBy10 6a3y cranaaptrusanuu B P@ odecneunBaOT 3aKOHBI:
. «O cepTudUKaK IPOAYKLIUHN U YCIYT»;

2.«00 aBTOPCKOM ITpaBE U CMEXKHBIX IIPABaAX);

3.«O CMN»;

4. «O6 obecrie4eHn eTUHCTBA CPEACTB U3MEPEHUIN.

. K neasiM cranaapTu3anum OTHOCATCA:

. obecrieueHre B3aMMO3aMEHSIEMOCTH U3/EIINI;

. o0ecrieyeHrne KauecTBa MpOIyKIHH;

. 3alUTa aBTOPCKUX IpaB;

. BBITTOJIHEHHE 3aKoHa «O0 0053aTeIbHOM 3K3eMILISIPE TOKYMEHTOB.
. Buasl crangapros B PO:

.TOCTar;

. OCTprr;

. TpudBbI;

. crangaptsl UCO.

. MexxkoTpaciieBoii XapakTep HOCAT CTAHAAPTHI:

.I'OCTos;

. OCTos;

CTII,

TV.

. OTpacieBoil Xapakrep HOCAT CTAHAAPTHI:

.TOCTsr;

OCTwr;

CTII,

TV.

. Ha camux npeanpusiTusix pa3padarbIBalOTCH CTAHAAPTHI:

. TOCTwr;

. OCTpmr;

CTII,

TV.

. Me:xknyHapoIHbIMH OPraHu3alusMi pa3padaTbIBalOTCH CTAHAAPTHI:
.TOCTsr;

. OCTpmr;

CTII,

HCO.

MertpoJiorus — 3710 .....

. Teopus nepenauu pasmMepoB eIUHUL (PU3MUECKUX BEITUYUH.

2. Teopusi HICXOAHBIX CPENICTB U3MEPEHUI (ITAJIOHOB).

3. Hayka 00 usmepeHusx, MeTo/1ax 1 cpeicTBax o0ecreueHus: uX eIUHCTBA U criocodax Jo-
CTHIKEHHSI TpeOyeMOil TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. Her nmpaBUIIBHBIX OTBETOB.

10. O6s13aTenbHbIME 1A cTpaH wieHoB CHI siBisiloTcs cTaH1apThI:
1.I'OCTos;

2. OCTos;

— N AW
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3. CTII;

4. UCO.

11. OcHoBonoJIara0IMe CTAHAAPTHI AeJIATCH HA:

1. oOLIeTEXHUYECKHE;

2. OpraHu3alMOHHO-METOAUYECKHUE;

3. HaIMOHAJIbHEIE;

4. TEXHUYECKHE YCIOBUS.

12. HayajibHbIH BAPUMAHT CTAHAAPTA HA3bIBAETCS MEPBOIi:

1. BepcTKOii;

2. peaKkuuei;

3. KOPPEKTYpOH;

4. 4acTho.

13. Bropasi craausi pa3padoTKu CTaHAAPTA NpelycMaTpUBaeT:

1. aHanM3 MOTy4YEHHBIX OT3BIBOB;

2. MOArOTOBKY MEPBOH peaKliy CTaH1apTa;

3. IOArOTOBKY IIPOEKTa CTaHAAPTa;

4. MoAroTOBKY IOJ0BOI0 IJIaHA [0 CTaHJAPTU3ALINH.

14. Cpoxk aeiicTBusl CTaHAAPTA:

1. paBeH 5 rogawm;

2. paBeH 3 rojam;

3. paBen 10 ronawm;

4. He onpenenseTcs.

15. Yro siBasieTcss 00bEKTOM CTAHAAPTU3AIUH YCJIYT B TypU3Me:

1) TypucTckas, roOCTUHUYHAS yCIIyra;

2) NpOU3BOJCTBEHHBIN MPOLECC OKA3aHMSI YCIIYTH;

3) Typdupma, oka3blBarolas ycIyru.

16. 'ocynapcTBeHHOe ynpaBjieHHe CTaHAaApTH3auMu B cepe Typusma B PP ocymecTs-
JIsieTcH:

1) ITpaBurensctBOM PD;

2) 'occrannaptom Poccun;

3) TypUCTCKOW MHIYCTPUEH.

17. KT0 ocymecTBasieT rocCyAapCTBEeHHBII KOHTPOJIb U HAA30P 32 CO0II0ieHueM 0053a-
TeJbHBIX TPeOOBAHUI rOCy1aPCTBEHHBIX CTAHAAPTOB B TypHU3Me:

1) rocynapcTBEHHBIN OpraH yHpaBJieHUs TYPU3MOM;

2) I'occrannapt Poccuu;

3) Typdpupma.

18. MoskeT Jin TYpHCTCKOE NPeANPUATHE YCTAHOBUTH CBOIl CTAHAAPT NPeANPUATHA?
1. na;

2. HeT;

3. He 3Hal.

19. CranaapThl TYPHCTCKOTO MpeINPUsTHS Pa3padaTbIBAIOTCH U YTBEPKIAIOTCS:

1) rocynapcTBEHHBIM OPTaHOM YIIPaBIIEHUs Typu3Ma B P@;

2) N'occranmaprom Poccum;

3) caMMM TYpUCTCKHUM MPEANIPUATUEM

20. TpeGoBaHKs CTAHAAPTOB TYPUCTCKOI'O NPEANPUATHS MOAJIEKAT 003aTEIbHOMY CO-
0.II0ICHHI0:

1) TypnpeanpusTusiMu, pa3paboTaBIIMMU CBOM CTaHAAPT NPEANPUITHUS;

2) BceMu CyObeKTaMH X03UCTBEHHOM e TENIbHOCTH;

3) cyObexTamu X03s1CTBEHHOM /I€ATEIIbHOCTH, B IOTOBOPaX ¢ KOTOPbIMU Ha CTaHIapT Ipe.-
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NPUATHUS CIICIIAHBI CCHUIKH.

21. PacipocTpaHsieTcs JIM CTaHAApTH3ANUsA B chpepe Typu3mMa Ha:

1) TEpMUHBI U OIIPENEIIEHUS B TYPU3ME;

2) kiaccupUKaLUIO TUIIOB TYPUCTCKUX MPEINPUITUN U BUAOB UX JIEATEIBHOCTH;

3) coneprkanue u GopMbl HHPOPMALIUU KIUEHTA O TYPIPOAYKTAX.

22. SiBasierca au «Oo0mepoccuiicknii kiaaccupurarop yciayr Hacejsenus» (OKYH)
HOPMATHBHBIM JOKYMEHTOM /IJIsl TYPUCTCKO# oTpac/u?

1) na;

2) HeT;

3) He 3Ha.

23. B kaKOM HOPMATHBHOM /IOKYMEHTE M0 CTAHIAPTU3ALMH YKA3aHbI TPYNIIbI MPOAYK-
MU U YCJIYT, NPeI0CTABIsIeMbIX B HHAYCTPUH Typu3ma Pd:

1) B «O6mepoccuiickoM kinaccudukarope yciayr Haceneruio» (OKYH);

2) B rocynapctBeHHOM cTanaapte «Typucrckue yciayru. O6mue TpeGoBaHus»;

3) B «O01mepoccuiickoM KiiacCuPuKaTope BUAOB SIKOHOMUUECKON EATEIbHOCTH, MPOAYKIIUI
u yciyr» (OKII).

24. B kaKkOM HOPMATHBHOM /IOKYMEHTe 10 CTAHIaPTU3ALMHN YKA3aHbI Bce IPYIIBI MPO-
AYKUHMH U YCJIYT, IPeJ0CTABIsIeMbIX TOCTHHUIIAMHU H PECTOPAHAMMU:

1) B «O6mepoccuiickoM Kiaccupukarope orpacieit Hapoanoro xo3siicteay (OKOHX);

2) B «O0miepoccuiickoM kiaccupukarope npeanpusataii u opranuzanuiin» (OKI1O);

3) B «O01mepoccuiickoM Ki1acCu(PUKaTope BUIOB SIKOHOMUUECKOU EATETbHOCTH, IPOTYKIIUN
u yciryr» (OKIII).

25. B kakoM M3 rocy/1apcTBeHHbIX CTAHIAPTOB NPHUBeeHbI TPeOOBaHNS K COAEPKAHUIO
o0si3aTesibHOM MHGopManuu, npuBoAMMOil B « MH(OPMAIIMOHHOM JIHCTKE K IyTeBKe
TYPHUCTCKOIO MyTemecTBU»:

1) BT'OCT P « IIpoexkTtupoBaHue TypUCTCKUX YCIYT»;

2) BI'OCT P «TpeboBanust no obecrieueHn o 6€30MacHOCTH TYPHUCTOB U SKCKYPCAaHTOBY;

3) BI'OCT P «Typucrckue ycayru».

26.KakauM TeXHHYeCKMM KOMHMTETOM 1o cranaapTuzanuu paspadoran 'OCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.I'OCT P 50644-94 ycranaB/MBaeT:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyraM, 00ecIieunBaroInue 0e30MacHOCTh
KHU3HH U 3/J0POBbS TYPUCTOB U HKCKYPCAHTOB;

2) MeTO/Ibl KOHTPOJIS U MpeIHa3HaueH A 1esiel 00s3aTebHON cepTU(UKAIIMK TYPUCTCKUX
yCIIyT;

3) obmue TpeOboBaHMS K TYPUCTCKUM yCIyraM, TpeOOBaHUsI O€30MaCHOCTH YCIYT IS )KU3HH,
3I0pOBbsI TYPUCTOB, COXPAHHOCTH X UMYILECTBA U OXPAHBI OKPYKAIOIIEH CPEeIbl.

28. Bpeanbie pakTopsl (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIACCH(PHIIUPOBAHBI
cJeayouum odpa3om:

1) TpaBMOOTIAaCHOCTD, BO3IEUCTBUE OKPYXKAIOIIEH CPEbI; MTOKAPOOTIACHOCTH H JIP.

2) yCIIyTH TypareHTa; SKCKypCHOHHBIE YCIYTH U JIp;

3) He cooOmoenue TpedoBannii CHull 2.08.02-809.

29. IlyremectBus B npeaenax Poccuiickoi ®egepanun Jull, NOCTOSIHHO NPOKUBAIO-
mmx B Poccuiickoii @enepanuu Ha3bIBaKoOT:

1) Typu3M BHYTPEHHHI;

2) Typu3M BBIE3/THOM;

© PI'YTHUC



BIBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIBHOE CMK PI'YTHC
% YYPEXIIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
PIYIHC TYPU3MA V1 CEPBUCA» Aucm 30 us 49

3) Typu3M BBE3IHOM.

30. JIoKyMeHT, yCTAHABJIMBAIOIIUI MPAaBO TYPUCTA HA YCJIYTH, BXOJSIII[HE B COCTAB TY-
pa, 1 noATBePAAAIMHA (aKT UX 0KA3aAHHUS HA3BIBAKOT:

1) TypucTCKas myTeBKa

2) TypUCTCKUH Baydep

3) mporpamMma myTemecTBUs

31. Typucrckue ycIyru, oka3biBaeMblie MOTPeOUTENAM OPTraHU3aANUSIMH WJIH HHIUBH-

AyAJbHBIMHU NPeANPUHUMATEISIMH, BKJIIOYAKOT:

1) yciyru TypareHTa; yCJIyru Ipu CaMoICATSIbHOM TYPH3ME; SKCKYPCHOHHBIC YCIYTH U JIp.
2) BBIOOp OJIArONpPHUATHOTO BPEMEHH T0/la, CYTOK ISl IIPOBEIECHUS TYPUCTCKOTO MEPOITIPH -

THS,;

3) ycayru Typorneparopa 1o opraHu3aliyd BHYTPEHHETo Typu3Ma

32. Typbl noapa3iejsioT Ha:

1) o3n0poBUTENBHBIE, IO3HABATEIbHBIE, CHOPTUBHBIE U JIP.

2) ncuxodusnonornyeckue, GU3NUECKue U HEPBHO-TICUXUYECKHE U JIP.

3) npodeccnoHaIBbHO-/ICIOBbBIC, PEITUTHO3HbIE.

33. [IpoaBHiKeHHE TypPa OCYLIECTBJISIIOT HA OCHOBE, BKJIIYAKIIEH:

1) pexiamy Typa; y4acTHe B ClICIIMATM3UPOBAHHBIX BBICTABKAX, ipMapKax H Jp.

2) u3laHue KaTajioros, OyKJIETOB U Jp.

3) panroHAIBHBIM IOCTPOCHUEM TPOTPAMMBI OOCITYKUBAaHUS TYPUCTOB, Tpa(uKOB nepeme-
IIEHUS 110 MaplIPYTYy.

34. JloroBop Me:K1y TYpolnepaTopoM M TYpareHTOM J0JIKeH NpeAyCMaTPpUBaTh:

1) OTBETCTBEHHOCTh TYpOIepaTOpa Nepes TypareHToOM;

2) OTBETCTBEHHOCTh TypareHTa rnepes TyporepaTopoM;

OTBETCTBEHHOCTb TYPOIIEPATOpPa U TYPOr€HTa NEPE] TYPUCTOM;

3) cobnroieHreM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM U TIPaBUJI OOCITYKUBaHHUS.

35. Hazanue 'OCT P 50644-94:

1) Typuctcko-3KCKypcHOHHOE 00ciykruBaHue. TpeboBanus 1o odecrneyeHnto 6e30MacHOCTH
TYPUCTOB U 9KCKYPCAHTOB;

2) Ycnyru HaceneHuto. TepMHUHBI U ONIpeIeIeH S,

3) Typuctcko-3KCKypcHOHHOE 00cmykuBaHue. [IpoekTupoBaHue TypUCTCKUX YCIIyT

36. TypucTCKO-IKCKypcHOHHOe o0caykuBanue. [IpoekTupoBanne TYPUCTCKUX YCJIYyT
1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37.Yem nmoaTBEPKIAETCA COOTBETCTBHE MPOAYKIIMH H YCJIYT TPeGOBAHUAM rocyaap-
CTBEHHBIX CTAaHIAPTOB:

1) pexiamoii TypnponykToB u yciyr B CMU;

2) MapKUpPOBKOW NPOAYKIIMU U YCIYT 3HAKOM COOTBETCTBHSI;

3) UHBIMU JACHCTBUSIMH.

38.B KakoM M3 rocy1apcTBeHHbIX CTAHIAPTOB NPUBeAeHbI TPeOOBAHUS K CO/IeP:KAHUIO
o0si3aTesibHOM MHGopManuu, npuBoAMMOi B « MH(OPMALIMOHHOM JIMCTKE K IyTeBKe
TYPHCTCKOIO MyTEIIEeCTBUS»:

1) B 'OCT P « IIpoekTupoBanue TYPpUCTCKUX yCITyT»;

2) BI'OCT P «TpebGoBanus mo odbecreueHHI0 0€301MacHOCTH TYPUCTOB M 9KCKYPCAHTOBY;
3) BI'OCT P «Typuctckue yciuyru».

39. CHu:KeHHe TPABMOONIACHOCTH TYPHCTOB o0ecnieYnBaeTCs:

1) ncnonp3oBaHUEM CPEACTB MHINBUYaIbHON 3aILUTHI;
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2) cobmoaennto Tpedoanuit CHull 2.08.02-89

3) COCTOSTHMIO TPAHCIIOPTHBIX CPEACTB U AP.

40. Bo3neiicTBue OKpy:kawlei cpeabl 00yCJI0BJIEHO:

1) NOBBILICHHBIMH WM HOHMWKEHHBIMU TEMIIEPAaTypaMH OKpPYKalOLIeH Cpebl,

2) BIaXXHOCTBIO M MOJIBUKHOCTBIO BO3/TyXa B 30HE 00CITY)KHBAaHUS TYPUCTOB, PE3KHUMH TIEpe-
najziaMu 0apoMeTpHUYECKOro JaBlICHUS;

3) UCTIONb30BaHUEM 3HAKOB OE30MACHOCTH.

41. buosoruvyeckue GpaKkToOpbI:

1) naToreHHble MUKPOOPraHU3MbI U IPOIYKTHI UX KU3HEAESITEIbHOCTH,

2) NOBBILLIEHHBIN YPOBEHb YJIbTPa(UOIETOBOTO U3ITyUCHHUS,

3) ToKcHUYEeCKHe, pa3/ipaxkarolue.

42. OnacHBIMHU H3J1y4eHHSAMH SIBJISAIOTCH NOBBIIICHHBIN YPOBEHb:

1) yneTpaduoneToBoro u3mydeHus,

2) paAMoJIOrUYECKOT0 H3IIy4eHUs,

3) HOHU3UPYIOIIETO HU3TYUCHUSI.

43. OCHOBHBIC OTJIMYHUS TYPHCTA OT IKCKYPCAHTA:

1) B opranu3anuu nocemeHus Apyroi MECTHOCTH;

2) B LeNsAX MyTEIIeCTBUS;

3) B JUIMTEIBHOCTH MTyTEIICCTBHUS.

44. BHyTpeHHUH TYpU3M - 3TO IyTeIIeCTBUS:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxnaan Poccun o crpanam CHI;

3) poccuiickux rpaxjaH mo Poccum.

45. HaiuoHa bHBIH TYPU3M - 3TO IyTEIECTBUA:

1) no Poccuu MHOCTpaHHBIX TpaXk/iaH;

2) no Poccun MHOCTpaHHBIX TPayKAaH U MHOCTPAHHBIX TYPUCTOB;

3) mo Poccuu pocCHICKUX TpaXK/IaH U BbIE3]] POCCUHCKUX TPaXIaH 3a MPEIeibl CTPAHBbI.
46. MexnyHapOAHBIN TYPH3M - 3TO yTEIICCTBHUA:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxxaaH Poccuu o MHOCTpaHHBIM roCy1apCcTBaM;

3) MHOCTpaHHBIX TPaXIaH 1Mo Poccuu U pOCCHICKUX TpaXKiaH 3a pyOeKOM.

47. CounanbHbIN TYPH3M - 3TO MyTEIICCTBHUSA:

1) WiIeHOB MHOTOJIETHBIX CEMEW 1 UHBAJIHJIOB;

2) U1 TpeThero Bo3pacTa (IEHCHOHEPOB);

3) cyOcumupyeMsbie U3 CPECTB, BBIIEIAEMBIX TOCYIaPCTBOM Ha COIIMATBbHBIC HYKIbI.
48. CamoesiTeJIbHBIN TYPU3M - 3TO IyTeIIECTBHUSA:

1) opranu3oBaHHbIE MO AKCTPEMAJIBHBIM MapLIpyTaM;

2) cybcuaupyemMble U3 CpeCTB, BBIIEIAEMBIX TOCYAaPCTBOM Ha COLIMANIbHBIEC HYXK/IBI;
3) caMOCTOATETHHO OpraHU3yeMbIe TYPHUCTAMH C HCIIOIb30BAaHUEM aKTUBHBIX CIIOCOOOB ITe-
PENBUKEHUS.

49. YT0 OTHOCHUTCH K TYPONIEPaTOPCKOi 1eATeibHOCTH B Poccuun?

1) npoaBmxeHNE TypIPOYKTa;

2) hbopMupoBaHHE TYPIPOIYKTa;

3) peanu3anus TYpIpOIyKTa;

T') UHas AESITeNbHOCTD.

50. Typucrckasi myTeBKa siBJsIeTCH JOKYMEHTOM:

1) ycranoBieHHOTO 00pa3ua;

2) MOATBEPXKAAIONIMM (BaKT Mepeiadun TYPUCTCKOTO POIYKTa,

3) noaTBepKAAOIUM (AKT OKa3aHUS TYPUCTCKHX YCIIYT.

© PI'YTHUC



BIBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIBHOE CMK PI'YTHC
% YYPEXIIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
PIYIHC TYPU3MA V1 CEPBUCA» Aucm 32 us 49

51. Typucrckuii Bayuep - 3T0 J0KYMEHT YCTAHOBJIEHHOI0 00pa3ua:

1) noaTBepkAAIOIINIA (HaKT Mepeaadn TypIpoayKTa,
2) ycTaHaBIMBAIOLIUI IPAaBO TYPUCTA Ha YCIYTH, BXOJAIIUE B COCTaB TYpa;
3) noaTBepkaarOIUi (aKT OKa3aHUs yCIyT, BXOJIAIIMX B COCTAB Typa.
52. Kakue U3 HUKenepeyncJeHHbIX CTPAH MHPA OTHOCATCS K CTPAHAM C IOJIOKUTE I b-
HBIM CAJIb/I0 TYPUCTCKOrO 0asianca?

1) 'epmanus;
2) Ucnanus;
3) Poccusi.
53. Kareropuszauusi roctunul B Poccuu onpenensiercs:

1) pa3psamu npoXKUBaHMUS;
2) KOIMYECTBOM 3Be3/] B CepTH(HKATE KauecTBa;
3) UHBIMHU NTOKA3aTEISIMHU.
54. @opMupoBaHNeM TYPHCTCKOI0 MPOAYKTa (Opranu3anueii Typa, noe3ku) 3aHuMa-
orcs B PO:

1) TyparenTsi;
2) TypomepaTopsr;
3) TYpUCTBHI.

55. 3a cBoeBpeMeHHBIM NOBbIIIEHHEM KBAJIN(PUKAINH NEePCOHAJIA NPeINPUsTUS CJie-
JAUT OTHEJI:

1. TexHUYECKOTO KOHTPOJIS

2. Kanpos

3. 'maBHOrO TexHOJOTa

4. ®uHaHCOBBIN

56. Bepno 1 yrBep:xkaenune: «Kpaaumerpusi — Hayka, 3aHUMAIOLIAsICA YIIPaBJIeHHEM
KA4eCcTBa»

1. Jla

2. Her

3. He 3Hato0

57. lImxa PDCA (Illyxapra niu [lemuHra) onpeaenser:

1. MeTonom0ruio HeNPEePHIBHOTO COBEPIIEHCTBOBAHMS.

2. Illaru no NpUMEHEHUIO CTATUCTUYECKUX METOL0B KOHTPOJISL.

3. Dranbl KOHTPOJIS KauecTBa IPOAYKIIMH

58. Ilpu BBIOOpE CpeacTB H3MEPEHHUIl CileyeT ONMUPATHCS HA CIeyIole NapaMeTphl:
. TOUHOCTb
. U3MepeHus
. IOCTOBEPHOCTh
. TPYAOEMKOCTb OIl€palyiv U3MEPEHUs
. CTOUMOCTh
. Bce oTBeTHI BEpHBI.
59. Cranaapt ISO 9001:2000 ycranaBiuBaeT TpeOOBaHUA K:

1. CucreMe MEHEKMEHTA KaueCTBa
2. KauectBy npoaykuuu

3. KauectBy ycayr
60. ba3oBbie KOHIENIUH BCEOOLIEro YPaBJIeHUS KA4YeCTBOM AKLEHTUPYIOT BHUMAaHHe
Ha:

1. Pesynprar mpouecca
2. [lotpeburens
3. IIpouecc

AN DN AW —
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4. JIuuHOCTH

61. Ilpeanosaraer jiu BceoOuiee ynpasiieHne Ka4ecTBOM MOBbIIEHHE HHTEHCUBHOCTH
padoThI:

1. Jla

2. Her

3. He 3nato

62. Coruacno konuenuun TQM B paGore ¢ mocTaBIIMKAMH CJIeyeT:

1. CtpemuTbCs, YTOOBI MOCTABIIUKOB CBHIPbS M MaTEpPHANIOB, JTOJDKHO OBITh KaK MOXKHO
Oosbie, 9ToOBI 00ECTIEYUTh BBIOOP CHIPhSI U MAaTEPHAIOB BHICOKOTO KAa4eCTBa IO IpUeMIIe-
MOM IICHE

2. MuHUMU3MPOBATh KOJIMYECTBO ITOCTABIIMKOB

3. PaboTaTh ¢ mocTaBImIMKaMH Ha JOJITOCPOYHONH OCHOBE

63. PadoTy 1o yay4yiieHHI0 Ka4ecTBA OCYIIeCTBIISIOT:

1. Cnenuanuctel pupmel, paboTaromue B CreaibHO chOPMUPOBAHHON KOMaHIe

2. Bee 6e3 uckimroueHust pabOTHUKA (DUPMBI

3. COTpylHUKH OT/i€JIa KaYyeCTBa

64. Coraacno TQM «BHYTpeHHUM NOTpPedHTeIeM» HAa3bIBAKOT:

1. CoTpynHUKOB (PUPMBI, TOTPEONIAIOMINX MTPOIYKIIUIO U YCIYTH APYTUX paOOTHUKOB CBOE-
r'o MpeanpusATH

2. ITocrossHHBIX TOTpeduTENeH (KIMEHTOB)

3. Her mpaBusibHOTO OTBETA

65. Corsiacno nocryaaram J. /leMuHra npeano4yreHue 0T1aeTcsi BUAY KOHTPOJIS:

1. ConomtHomMy

2. BeibopouHomy

3. Her mpaBuibHOTO OTBETA

66. Hasmmuue y npousBoauTesisi cCepTHGUKATA CHCTEeMbl MEHEIKMEHTa KadyecTBa CBH-
JAeTeJbCTBYeT:

1. Ero npoayKuus U yciayru COOTBETCTBYET HAMBBICIIMM Kaue€CTBEHHBIM I10Ka3aTeIsIM

2. O cTaOuIbHOCTH KaYECTBEHHBIX MMOKa3aTesei MPOIyKIUU U YCIyT TPOU3BOIUTEINS

3. He npaBuiabHOro OTBETA

67. IlpaBWJIBLHO JIM 3TO YTBep:KAeHHe, YTO COIVIAcCHO mocrtyaaram J. /leMunra ciaeayer
YHPABJSATH MPOLECCOM, 2 He KOHTPOJHMPOBATH pe3yJibTaT.

1. Jla

2. Her

3. He 3Hato0

68. HoBas penakuusi cranpapros cepun ISO 9000, 60asupyromuxcsa Ha ¢puiaocopun n
npunuunax TQM, 6bl1a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4.2002.

69. Iloane:xxuT JIM NPOAYKI U 00513aTeIbHOM CePTH(PHKANMN YyCTAHABJIMBACTCSH:

1. PerienrieM MCIIOJIHUTENBHBIX FOCYIaPCTBEHHBIX OPTaHOB

2. HopmatusHbIM nepeuneM ['occrannaprom Poccun

3. Pemienuem oprana no ceptupukanuu

4. Be10opoM MPOU3BOAUTENS U COTIIACHs OpTraHa 1o cepTH(UKaun

70. I'occranaapt Poccnu u @egepanbHble OPraHbl HCMOJHUTEIbHOM BJIACTH B 00J1aCTH
cepTU(PUKANMT NPOAYKIUH YCTAHABJIMBAIOT:

1. Llens! u Tapudbl M0 cePTUDUKATIH.
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2. IlpaBuna u mpoueaypsl cepTuduKanuu.

3. IlpaBuiia npu3HaHUs 3apyOeKHBIX CEPTHU(PUKATOB.

4. Bce oTBETHI BEPHBI.

5. Her npaBuibHBIX OTBETOB.

71. BepHo 11 yTBepsKAeHHe, YTO BCS NMPoJaBaeMasi NPOAYKIMS MOJJIEKUT 00s13aTeJb-
HOIl cepTuduKkanmm:

1. da

2. Her

3. He 3nat0

72. JInueHsus — 3710:

1. OpuruHagbHOE IPU3HAHUE B TOM, YTO HCIIBITATENIbHAS J1a00paToOpus MPaBOMOYHA ITPOBO-
JUTh KOHKPETHBIE UCIIBITAHNUS .

2. HopMaTuBHBII TOKYMEHT, YCTaHABIMBAIOIUN IPABUJIA U PYKOBOJSAILIUE MPUHIUIIBL, Xa-
PaKTEPUCTUKH Pa3IMYHBIX BUJOB IEATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpTaH IO CepTU(GUKAUKN HAAEISIeT OpraH WIH JIMIO IPaBOM HC-
HOJIb30BaTh CEPTU(PHUKATHI UM 3HAKH COOTBETCTBUS CBOEH MPOJYKIIHH.

4. JIoKyMEeHT, yCTaHaBJIMBAIOLIUI ITpaBuia ONPEACIICHUs PE3YIbTaTOB UCIIBITAHUH.

73. AKKpeauTanus — 3T0:

1.0OdunmansHOE TIPU3HAHUE B TOM, YTO HCIBITATENIbHAS J1a00paTopus MPaBOMOYHA MPOBO-
JUTh KOHKPETHBIEC UCIIBITAHUS.

2. JIOKyMeHT, KOTOpPBIA OpraH 1o CepTH(HKAINUN HaJeNsIeT OpraH MPaBOM HCIIOJIB30BaTh
3HAKM COOTBETCTBHUS CBOEH NMPOLYKLUH.

3. JIOKyMEHT, yCTaHaBIMBAIOIIUI IPaBUJIA ONPEAEICHUS Pe3yIbTaTOB UCIIbITAHUI.

4. JIOKyMEeHT, yCTaHaBJIMBAIOIIMA PYKOBOASAIIME IPUHLUIIBI, XapaKTEPUCTUKHU Pa3IMYHbIX
BUJIOB JICATEIBHOCTH.

74. IleTns (cniupaJjb) Ka4ecTBa - 3TO

1. JIro60# JOKYMEHT O COOTBETCTBUH MPOJIYKTa TPEOYyEMOMY KaueCTBY.

2. COBOKYIHOCTb IUIAHUPYEMBIX U OCYLIECTBIISIEMBIX ONEpPALUil A CO3AAaHUS ONPEIEIICH-
HBIX TPEOOBAHUN K KauecTBY.

3. D10 mporpamma, perjaMeHTUpYIoIas KOHKPETHbIE Mephl B 00J1aCTH KauyecTBa U pacrpe-
JIEJIEHUS] PECYPCOB.

4. KoHuenryanpHasi MOJEIb B3aUMOCBSI3aHHBIX BHJIOB ACSITEIBHOCTH, BIMSIOIIMX Ha Kaye-
CTBO HA Pa3IMYHBIX CTAAUSIX OT OINpEAeTeHUs MOTPeOHOCTENW MO OLEHKU UX YIOBIETBOpE-
HUS.

75. Cucrema KkayecTBa — 3T0:

1. JlesaTenbHOCTh O MOATBEPKIACHUIO COOTBETCTBUS NMPOAYKLMHU ONPEACICHHBIM CTaHIap-
TaM, TEXHUYECKUM YCIIOBUSM U BblJ1ada COOTBETCTBYIOLINX JOKYMEHTOB.

2. COBOKYIHOCTb OpPTaHU3AIMOHHON CTPYKTYpHhI, 00€CIeUnBaloIel OCyIECTBICHHE 00IIIe-
r0 PYKOBOJCTBA Kaue€CTBOM.

3. Cucrema, obecnieunBarolias akKpeAUTaINIO Tab0paTOPHiA.

4. JIoKyMeHT, B KOTOPOM yKa3aHO ONTHUMAaJIbHOE Ka4yeCcTBO Ha OCHOBE KOHCEHCYCa IMPOU3BO-
JUTEIS U IPOU3BOAUTEIIS.

76. Ctanaaptsl UCO cepun 9000 ycTaHaBJIMBAIOT:

1. Eaunblif; npu3HaHHBIA B MUPE TOJXO/ K JOTOBOPHBIM YCIOBHSIM IO OLIEHKE CHCTEM Ka-
YecTBa U OJHOBPEMEHHO PErjaMeHTHPYIOIINNA OTHOLICHHUS MEXIY MOCTABIIUKOM U MOTpe-
ourenem.

2. COoBpEMEHHYIO METOJI0JIOTMIO MEHEIKMEHTA KauecTBa.

3. COBOKYIHOCTh CBOWCTB U XapaKTEPUCTUK MPOIYKIUH (YCIYTH).

4. MepomnpusTus o 00ecreyeHnIo KauyecTBa.
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77. MetopnoJiorusi TQM npeanoaaraer:

1. ’)KecTkyro opueHTaIui0 Ha TOTPEOUTEIS.

2. MapKeTHHT 110 U3Y4YEHHIO KaueCTBa.

3. Bricokuii MEHEIKMEHT KayecTBa.

4. OpraHu3anuio Mpor3BOJICTBA A 00eCIeueHHsI HaJIe)KaIIero KayecTBa.

78. CocTaBHBIE YaCTH MEHEIKMEHTAa KAaYecTBAa:

1.BoBiieyeHre MOCTABIIMKOB M BCErO YMPABISIOMIETO COCTaBa (UPMBI B KOHTPOJIb Kaue-
CTBa.

2. Pa3paboTka u peanu3anysi KpaTKOCPOUHBIX IJIAHOB U JIOJATOCPOYHON CTPAaTETUH yydlle-
HUS paOOTHI.

3. IlnanupoBanue, aHaau3, KOHTPOIIb.

4. Co3gaHue cuUCTeMbl NMPU3HAHUS 3aCIyr MPEIIpPUATHS, BBITYCKAIOIEro KaueCTBEHHYIO
IPOAYKIIMIO, 00eCrIeYeHNEe UHIMBUIyaJbHOTO Y4acCTUsl BCEX COTPYAHUKOB (DUPMBI B yIpaB-
JICHUU KQ4E€CTBOM.

79. Kpocc-pyHkuuonanbHasi KOMaHaHasi pa6oTa — 3TO:

1. BbInmonHeHue KOHKPETHOTO, OAHOPA30BOrO 3aJlaHusi, 0003HAYAIOUIEro pe3ysbTar, Hpo-
0JieMy WM BO3MOXKHOCTD

2. Berpeunoe ynpaiieHrne KadecTBOM (Hampumep, paboThl "' KpyKKOB KadecTBa'").

3. B3aumocBs3b 00111€T0 MEHEI)KMEHTA C YIIPABJIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTEIBHOIO O0YyYEHHS COTPYAHUKOB CUCTEMBI YIIPABICHUS Kaue€CTBOM.
80. CepTuuxanus MMIOPTHON NPOAYKIHH IPOBOIUTCH ...

1. ITo ogHUM U TeM Ke IpaBUiIaM, YTO U OTEYECTBEHHOMN NMPOJYKLIUH.

2. Ilo npaBuiam cTpaHbl-U3TOTOBUTEIIS.

3. o mpaBuam, pazpadoranusiv MCO/MOK.

81. OcoGeHHOCTH CTATHCTHYECKOT0 YIIPABJICHHS KAa4eCTBOM 3aKJII0YAIOTCS B:

1. PaboTe 1o MOBBIIEHNUIO KaYyeCTBAa C OJJHOBPEMEHHBIM CHIDKEHUEM H3JIepXKEK MPOHU3BOJI-
CTBa.

2. KauectBe ¢gupmsl ("camooreHka")

3. CtaOMIbHOCTH MTPOU3BOJICTBEHHOTO MPOIIECCa U CHUXKEHUS U3JIEPIKEK.

4. Peanu3anuuu npuHIUIA paboThl ¢ TEXHUYECKOH TOKYMEHTalue.

82. Kpy:kok kadyecTBa — 3TO

1. FOpuauueckue nuia, OTBEYarOIUe YCTAHOBIEHHBIM TPEOOBaHUIM

2. I'pynna paOOTHUKOB OpraHU3alUU, PETYISIPHO COOMPAIOIINXCS Ha JOOPOBOJIBHBIX Haya-
Jax 7S BBIpaOOTKY HalpaBJIEHUH MOBBIIIEHUS Ka4eCTBa MPOM3BOICTBA MPOIYKIIMU U YCIIyT
3. I'pynina paOOTHUKOB OpraHU3aluu, 00ECIEYNBAIOIINX JIOJDKHYIO CBSI3b C MOTPEOUTENIIMU
U TIOCTABIIMKAMH.

4. Aynuropsl

83. KauectBo ¢upmslI - 310:

1. CratucTuka + npueMo4YHbId KOHTPOJIb.

2. Ayaut notpeOuTtens + cepTuduKanus MNpoyKIHH.

3. ToranbHOE OOyueHUE CUCTEME KayecTBa.

4. MotuBanus K BceoOIIeMy MEHEIKMEHTY KauecTBa, YJOBJIETBOPEHHE MOTpeOHOCTel
HAaEMHBIX paOOTHUKOB, TIOCTABUIMKOB U MOTpeOUTENEH.

84. Cucrema TQM- ToTaJIBHOI0 BCeoO1IEro yNpaBJeHUs] KA4eCTBOM CJIYKHJIa JJIs:

1. ITpoBepku KayecTBa OJTHOTO U3IEITHUA.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpOLIECCa.

3. Bcero pykoBoacTBa MpEAIPUATHS.

4. BolsicHeHus: MHEHHI ToTpeOuTesel o KauecTBe TOBapa.

85. Cucrema TOTAJIBHOIO MEHEKMEHTAa Ka4yecTBa - 3TO
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1.Cucrema mep, obecreqnBaromias yBepeHHOCTh Y TOTPEOUTENS B KAUECTBE MPOAYKIUH.
2.Cucrema ynpaBiIeHUs] KaueCTBOM Ha (hpupMe.

3. KoHTponp KauecTBa IMOJYy4EHHUs] TOTOBOI'O M3ZENUS OT IPOBEPKHU KAUYECTBA ChIPbsI, BXO-
JIIUX MaTepUaIOB 10 OTTPY3KU OTPEOUTEIIIO.

4. Y noBrieTBOpeHrEe TpeOOBaHMI MOTPEOUTENICH U CBOUX CITY>KaIIHX.

5. Bce oTBeThI BEpHBI HET IIPABUIIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuiieHo BHUMaHHe Ha:

1. OOu1yro AMHAMUKY cepTU(UKALUN CUCTEM KadecTBa.

2. B3auMOOTHOIIIEHHUS TTOCTABIIUKOB U MOTPEOUTENEH.

3. TpeboBaHus K CUCTEME MEHEKMEHTa C TOUKHU 3PEHUs 3aLIUThl OKPYXKAIOLIEH cpeabl U
0€30MacCHOCTH NMPOTYKLIUH.

4. BHyTpeHHUI KOHTPOJIb KayecTBa (Ha BCEX ONepalusx MPou3BOACTBA).

87. Ceprudukar — 3to:

1. YcraHoBieHHE COOTBETCTBUS.

2. l'ocynapcTBeHHBIN CTaHIAPT KauecTBa MPOAYKTA.

3. l'ocynapcTBeHHBIN CTaHAApT KauecTBa Mpolecca.

4. MexyHapOIHbII IOKYMEHT, XapaKTepU3UPYIOLIUI YOBJIETBOPUTEIBHOE KaUECTBO.
88. IIpu ceprudukanum BoIIAOT:

1. Ceprudukat mponucxoxIeHHS

2. Ceptudukar o JIMHHOCTH

3. I'uruenmnueckuii ceprudukar

4. Ceprudukar COOTBETCTBUS

5. CepTudukar kagecTpa

89. Bueapenune meronos TQM He TpeOyer:

1. BoBneuenust u o0yueHue BCEro rnepcoHaa;

2. MOHMTOpPHHTa MOCTaBIIMKOB U KAYECTBA UX IPOAYKLIUN

3.CMmeHBbI mepcoHaia KOMIaHUuU

90. 3HaK cOOTBETCTBHUS NMOATBEPKAAET TO, YTO NMPOAYKIHA:

1. KauectBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIapCTBEHHBIX CTaHAaPTOB

3. CootBercTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B C€pTU(PUKATE COOTBETCTBUS
4. CooTBeTCTBYET TPeOOBAHUSAM JIFOOBIX TOKYMEHTOB

91. Ilpu3Hakamu 00s13aTeIbHOI CePTUPUKALUM ABJISIOTCH:

1. Ceptudukauro NpoBOAIT TOIBKO aKKPEAUTOBAHHBIE OPTIaHbl

2. CeptrduKaifio MOXKET MPOBOJAUTH JII000€ IOPUANIECKOE JTUIIO0

3. Cepruduxamus mpoBOIUTCS TOJbKO Ha COOTBETCTBHE HOPMATHUBHBIM JOKYMEHTaM rocy-
JTAPCTBEHHOTO YPOBHS

4. Ceptudukar uMeeT I0pUIMUECKYI0 CHITy Ha Bceil Tepputopun PO

5. Ceptudukanus AeHCTBYET TOJIBKO MPHU 100POBOJILHOM NMPHU3HAHUU

92. Jlo6poBoIbHAs cepTH(UKALUSA BBOAUTCH:

1. Kakx HeoOxoaumoe yCiIoBHeE OMYyCKa MPOAYKIIMHI Ha PHIHOK

2. JIns IOBBILIEHNS KOHKYPEHTOCTIOCOOHOCTH Ha PhIHKE

3. C nenbro pexnamsl NPOTYKIHH

93. O0s3aTEJIBHBIMH YACTSAMHU I'OCYAAPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCH:

1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. KoHctpyknus

4. B3anmo3aMeHseMOCTh

5. CoBMeCTUMOCTB
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94. Jlex1apanuio 0 COOTBETCTBUM NPEACTABJISIOT:

1. C uenpro opraHu3aluy peKiaMbl

2. s monrydenus cepruduxara

3. Jlns moATBEp K IEHUS! BBICOKOTO YPOBHSI IPOU3BO/ICTBA

4. Jlnst yIOBIETBOPEHUS JIMUHBIX aMOUITUI

95. Jlexkiapanusi 0 COOTBETCTBUM JIJISI PACCMOTPEHMSI MOKeT ObITh NIPUHATA:
1. be3 MOMOTHUTENBHBIX TOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBICHHYIO TIPOAYKIIHIO

3. C noxymMeHTaMHu, TOATBEP>KIAEMBIMH COOTBETCTBUE MPOIYKIIMU 3aJaHHBIM TPEOOBAHUAM
96. TpeOyercst i MPOBOAUTH ATTECTALMIO METOAUKHM HCHBITAHUNA, NMPUBEICHHOH B
I'OCTe:

1. Jla

2. Her

3. He 3Haro

97. 3Be31a KaueCcTBa He BKJIKOYAeET:

1. Cuctemy MOTHBaLIU

2. CucteMy B3aUMOOTHOIIICHUH C MOCTAaBITUKAMHU

3. Cucrtemy B3aMMOOTHOLLIEHU ¢ UHBECTOPaMH

98. KauecTBO - 3TO COOTBETCTBHE:

1. Cranpapty

2. [lpumenenuto

3. CroumocTtu

4. IlorpebHOCTH

5. CKpBITBIM IOTPEOHOCTSIM

99. IloHsiTHE KAa4YeCTBO NPUMEHNMO K 00bEeKTaM:

1. ToBapsl

2. Ycnyru

3. Bemmonnenue pabot

4. Ilepconan

5. Ympasnenue opraHu3anuen

6. Bce nmepeuncnennsie

100. KauectBO — 3TO:

1. COBOKYIMHOCTb CBOMCTB

2. Mepa mone3HocTH 00beKTa

3. CiocoOHOCTH YJIOBJIETBOPATH OOIIECTBEHHBIE U TIMYHOCTHBIC TTOTPEOHOCTH

IIpumepHBbIii NepeYeHb KOHTPOJIbHbIX 3aJaHUI

1.Typucrckue popmanbHOCTH, HEOOXOAUMBIE MPU OPOPMIIEHUU TYPUCTCKHX JOKYMEHTOB JUIS
3aceyIeHUs] B TOCTUHMILY HHOCTPAHHOI O Typucta B Poccum.

2.B rocTuHUIE Y TYpUCTa YTEePSIHBI TOKYMEHTHI. Bamm neficTBrs Kak pyKOBOIUTEIS TPYIIIIHL.
3.Mmeer 51 rocth mpaBo TpeOOBaTh YMEHBIIEHHUS OIUIATHl 32 OKa3aHHYIO YCIYTY, €ClIH 4epe3
HECKOJIBKO JTHEW IOCJIe €ro MOCEACHUsSI B TOCTUHUIIE mepecTan padoTtaTh kKoHauiuonep? Ilepe-
YHUCIUTE BO3MOXKHbBIE BAPHAHTHI PEIICHUS YKa3aHHOMN MPOOIIEMBI.

[laiiTe pa3BepHyTHII OTBET.

4 TlokaxuTe Ha MPAKTUKE CUCTEMY OpPTraHU3aIlMK paboThI MO OOECIEYEHHUIO U KOHTPOJIIO Kade-
CTBAa TOCTUHHWYHOM YCIIyI'M Ha npumepe naHcuoHaTta «belmmHay. JlaiiTe pekoMeHJanuu mo co-
BEPILIEHCTBOBAHUIO CUCTEMbI KaUeCTBA.
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5. Typucrckas ¢pupmMa crienuanu3upyercsi Ha peaqu3aliy yCIyr Bbe3qHoro Typusma. [peanpus-
THE HaXOAUTCA Ha OOIIel CUCTeME HaJIOr000JI0KEHHUS.

Kak u3mMeHHuTCSl peHTabeIbHOCTh MPOJIaXK YCIYT TYPUCTCKON (PUPMBI, €Cli CpeHss LieHa 3a Of-
Hy IyTeBKy Bo3pacteT Ha 10%, 4rcio nmpogaHHbIX MyTeBOK cHU3UTCS 10 200 eaunuil, cedecto-
UMOCTb OCTAHETCSl HEU3MEHHOM?

Hcxonnble AaHHbBIE: KOJMYECTBO PEATM30BAaHHBIX NMYTEBOK B IpenauiecTByromeM nepuoae 230
ell., cpenHsis neHa ogaou myreBku 12 500 py06., momHas cebectoumocTs Typa 8800 pyo.
6.Paccunraiite nmokazarean 000payMBaEMOCTH OOOPOTHBIX CPEACTB TOCTUHMUIIBI, €CIIU 00bEM pe-
IM3alUHU MPOIYKIHUU U YCIYT B OTYETHOM Troay coctaBui 77 480 ThiCc. pyO. U yBEIUYHIICS IO
CPaBHEHHUIO C MPEABLAYIINM rofoM Ha 6230 Teic. py0., a CpeHero10Basi CTOMMOCTh OOOPOTHBIX
cpeactB cocraBmia 25 440 Teic. py0. u cHusunack Ha 9000 ThIC. py0. MO CPaBHEHHUIO C MPEJbI-
JYILITUM TOJO0M.

7.Paccumraiite mopor peHTabeIbHOCTH | 3arac GUHAHCOBOH YCTOHYMBOCTU TYPHCTCKOTO TIPEJI-
MPUSTHSL, €CIIA BBIpyYKa OT peaiu3anuu TypoB coctaBuia 14 202 Teic. py0., monHas cebecTou-
MOCTh peanu30BaHHbIX yciuyr 13 453 Teic. py0., cymma nepeMeHHbIX 3atpaTt 4113 ThIC. pYO.,
CyMMa MOCTOSIHHBIX 3aTpat 9340 Teic. pyo.

8.PaccunTaiite cpenHuii pa3mep CKUAKHA HOMEPOB KaTeropuu «JIFoKe» 3a MapT MpH YCIOBHH, YTO
10 HOMepoB/mHel ObUTO MpoaaHo mo akiuu «CemelHble IeHHOCTH» — ckuaka 20%, 9 Home-
POB/AHEH OBLIO MPOJIAHO TIO0 TYPUCTCKUM OoHycaMm «Voyage+» — ckunka 10% u 4 Homepa/nHs
OBLJI0 TPOJaHO Mo MpeiickypanTHOU cToumoctu 6000 pyo.

9.B rocTHHHUIIE HCTIOJIB3YETCS METOH MOTPEOUTENhCKON OLEHKHU. LIeHbI 3aBUCAT OT CE30HHOCTHU
TOCTUHUYHOTO OM3Heca. B 3aBUCHMOCTH OT clipoca Ha TOCTMHMYHBIE YCIYTU BBIACISAIOT TPU Ce-
30Ha:

- Hu3Kui (5 ssHBaps — 15 anpens);

- cpennuit (15 anpenst — 15 utonst; 1 HoAOpst — 15 nexabps);

- BbIcoKu# (15 utonss — 1 Hos1Ops1; 15 nexaOpst — 5 siHBaps).

Omnpenenure 1IeHY 32 HOMEP B Ka)KJIOM CE30HE, €CJIM 1I€Ha 3a HOMEpP B CE30H HU3KOT'0 CIpoca Cco-
ctasisier 3000 py6. ¢ yaerom 3aBTpaka. lleHa 3a HOMep mpu mepexoje OT Ce30Ha K CE30HY YBe-
nnuuBaercs Ha 12%, croumocTs 3aBTpaka coctasisieT 10% ot nensl 3a Homep. CTOMMOCTb 3aB-
Tpaka B TEUEHHUE I0Jla HE U3MEHSIACh.

10.06mwmit 06beM mpogax B TpaH3UTHOM roctuHuIle cocrapiser 20 000 HOMEPOB B Toj, IieHA
pasmenienust — 1200 pyO., cpeqHue 3aTpaThl Ha €. yciyru pasmerneHus — 900 py6. MapkeTun-
TOBBIM OT/I€T TOCTUHUIIBI MPEUIOKUIT B KAUECTBE JOMOIHUTEIHONW YCIYI'H OpraHu30BaTh yCiy-
ru HaHU. [lo pacderam sTa yciayra NO3BOJIMT YBEJIWYUTH KOJMYECTBO Pa3MEUICHHBIX JIMI[ Ha
10%, HO TIpHUBEAET K POCTY M3JEPKEK Ha KaxAbli 3aka3 Ha 240 pyO., nieHa oxnoro yaca — 300
py0., orutara ycayr HsaHu — 200 py6.

Onpenenuts npeanogaraeMble U3MEHEHUs BBIPYUKH, 3aTpat, NpuObUIH. VIMeeT U cMbICT HECTH
JIOTIOJTHUTEIIBHBIE PACXO/IbI 110 OPTaHU3ALUN YCIYT HAHU?

IIpuMepHBbIii NepedYeHb TeM IPYNIOBbIX IPOEKTOB

1.Pa3paboTka monuTrku B 006J1aCTH KauecTBa Ha MpUMepe TypareHTcTBa «l opsuue Typb»

2.Pa3zpaboTka MOMUTHUKH B 00J1aCTH KauecTBa Ha npumepe TyparentctBa Club Travels (Ty-
parentcTBO Kityd myremniecTBuit)

3.PazpaboTka nmonuTHKH B 007aCTH KauecTBa Ha mpumepe TypareHrcTBa"Kiry0 myrere-
cTBuil"

4.PazpaboTka MOJMTHKH B 00JaCTH KauecTBa Ha MpuMepe TypareHTcTBa «OTKPBITHIH Mup»

6.Pa3zpaboTka momuTHKY B 00J1aCTH Ka4ecTBa Ha puMepe TypareHTcTBa«PuanHay

7.Pa3paboTka monuTUKH B 00J1aCTH KauecTBa Ha npuMepe TypareHTcTBa "Bosx [Ipectmxk"

8.Pa3zpaboTka momUTHKH B 00JIACTH KauecTBa Ha puMepe AnapT-oTessl.
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9.Pa3paboTka MOMUTHUKH B 001aCTH KauecTBa Ha nmpumepe Orers.
10.Pa3paboTka moJMTUKH B 00JaCTH KauecTBa Ha mpumepe [lancuona.

IlepeyeHb 01IeHOYHBIX CPEACTB AJIsl IPOMEKYTOUHOI aTTecTALMU
KouTtpoJbHbie Bonpochl (K 3a4eTy)

1. KauecTBO yCiIyru M KpUTEPUH €0 OLICHKH.

2. KauecTBO %U3HU U KPUTEPUU €T0 OLEHKH.

3. [IpaBo notpeduTens Ha 6e3omacHocTh yeiuyru (D3 Ne 2300-1 «O 3amure npas noTpedu-
Teei»)

4. ITamaTka Typucra.

5. 3akoH «O TeXHUYECKOM PETyITUPOBAHUN

6. 3akoH «O0 OCHOBaxX TYpPHCTCKOH AesTenbHOCTH B Poccuiickoit Deneparumy.

7. O nesTenbHOCTH TEXHUYECKOro komurera 1o crangapruzauuu TK 199 «Typucrtckue
YCIIYTU U YCIYTH CPEACTB pa3MELLICHUS»

9. O Konnenuuu pa3BuTUsi HAIIMOHATBHONW CUCTEMBI CTaHJAPTU3AIHH

10. O nopszike pa3pabOTKU, YTBEPKICHUSI, U3MEHEHHS, IEPECMOTPA U OTMEHBI TTPABUII
CTaHAapTH3ALUU

11. O IpaBunax GyHKITMOHUPOBAHKS CHCTEMBI JOOPOBOIBHON CePTU(DHUKAIINH YCITYT
12. IHCTIEKITMOHHBIM KOHTPOJIb 32 CEPTUPUIIUPOBAHHBIMU YCIyTaMU

13. OcHOBHBIE HEIOCTATKN HAIIMOHAJIBHBIX CTAHIAPTOB B 00JIaCTH TypU3Ma

14. lestenbHOCTh MexTyHapoaHou opranu3aunu NCO no craniapTU3anuu yciayr

15. destenprocTh EBponeiickoro komureta o crannaprusanuu (CEN) B chepe Typuzma
16. Cuctema kiaccuuKaluyu TOCTUHUI] M IPYTHX CPEJCTB pa3MEIeHUs

17. Cuctema MEHEIPKMEHTa COLIMATIbHOW OTBETCTBEHHOCTH U €€ cepTU(UKALINS

18. Cucrema meHemkMenTa Ha ocHoBe TpuHIMNOB XACCII

19. Bcemupnast Toprosas opranu3zanus. [lonoxxenue Typuctudeckoro OusHeca mocie
Berymienus Poccun B BTO

20. MexayHapoiHbIe CTaHAAPThl MHBECTUIIMOHHOM NESITeIbHOCTH

le/IMepHaﬂ TEMATUKA KOHTPOJBHBIXBOIIPOCOB K 3K3aMEHY

. KauecTBO rocCTHHUYHBIX YCIIYT: OCHOBHBIE TIOHATHS U METO/IbI OIPEECIICHUS.

. JIOKyMEeHTBI, periaMeHTUPYIOIIKE TOKa3aTeNId Ka4eCTBAa TOCTUHUYHBIX YCIIYT.

. TpeboBaHMs K Ka4eCTBY TOCTUHUYHBIX YCIYT.

. KiroueBble mpUHIUIIBI CHCTEMHOT'O YIIPABICHHUS KAYECTBOM.

. [loHsiTHe U CTPYKTypa CUCTEM YIPaBIEHUS KAYECTBOM.

. CtpykTtypa "netnu kauectBa" B coorBerctBuu ¢ MC MCO-9004

. Busibl TOKyMEHTOB 1O CTaHAapTU3aLMU B cepe Typu3Ma

. IToka3zarenu kauectBa B Typu3me: 10 OCHOBHBIX Tpymi nokasateneil. CranaapTuzanus
KaK MEXaHU3M YIIPaBJICHUS Ka4eCTBOM.

9. TpaHcHaIMOHANBHBIE TYPUCTUYECKHE ONEPAaTOPBl U CUCTEMA MEHEKMEHTA KauecTBa
10. O mpaxTHKe pacCMOTPEHHSI CyJaMH JIeJT O 3allIUTe TPaB MOTPEOUTEICH.

11. MexayHapoiHble TOCTUHUYHBIE TPAaBUIIA

12. TlpaBnina mpeaocTaBlIeHUs] TOCTHHUYHBIX yeIryT B Poccuiickoit deneparym

13. Cucrema knaccupuKauy TOCTUHMIL U IPYTUX CPEJICTB pa3MeIeHus

14. Knaccudukanuus npeanpusaTHil 00111eCTBEHHOTO MUTaHUS.

15. Kareropuzanus u ee poiib B yIpaBJI€HUH Kau€CTBOM TOCTUHUYHBIX YCIIYT.

16. Ceptudukanus u ee poiib B YIPaBICHUN KaUeCTBOM.

01N DN W —
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17. KopniopaTuBHbIE CTaHIAPThl KAK MEXAHU3M YIPABJICHUS KAU€CTBOM TOCTMHUYHBIX
YCIIYT.

18. MeToibl KOHTPOJISI Ka4eCTBA TOCTUHHYHBIX YCIYT.

19. O6s3aHHOCTH M OTBETCTBEHHOCTb MCIIOJHUTENSI TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPHUSATHS 32 OKa3aHNE HEKAYeCTBEHHBIX YCIYT.

TecroBble 3a1aHu (1151 3a4€TA)

WHCcTpyKUus 1)1 CTYIEHTOB

3aoanus pexomendyemcs 6blNOIHAMb NO NOPAOKY, He NPONYCKAsL HU 0OHO20, 0ddice Camoco Né2-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetioume k cieoyrouemy. Ocmanemcs
8pems, epHUMECh K NPONYUEHHbIM 3A0AHUAM.

1. 3aganus ¢ BBIOOPOM, B KOTOPBIX CTYI€HThI BHIOMPAIOT NPABWIbHBIH 0TBET U3 JAHHOIO
Ha0opa 0TBETOB

B 3apanusax 1-12 k ka:kaomy 3aJaHuI0 JaHO HECKOJbKO OTBETOB, U3 KOTOPbIX BePHBLIMH
MOTYT OBITH O/IMH MJIU HECKOJIBKO.

1. Kakum 1OKyMEHTOM YCTaHOBJIEHBI IPABOBbIE OCHOBBI MOATBEPKJCHUS COOTBETCTBUS IPO-
JTYKIUK TpeOOBaHUSAM TEXHUYECKUX PETJIAMEHTOB, IIOJI0KEHUSAM CTaHIapTOB WM YCIIOBUSAM J10-
TOBOPOB?

1) ®enepanbubiM 3ak0HOM «O 3alIMTE TPaB TOTPEOUTETCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PEryJIUPOBAHUM.

3) ®enepanbHbIM 3aKOHOM «O cepTUPHUKALUU TPOAYKLIUU U YCIYI».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUN.

2. HopmaTuBHO-TIpaBOBYIO 0a3y cTaHgapTu3anuu B PO obecneunBaroT 3aKOHBI:
1) «O ceprudukanuy NpoayKIUU U YCIYT».

2) «O6 aBTOPCKOM IPaBE U CMEXKHBIX MTPABAX».

3) «O CMI».

4) «O6 obecrieueHnu eIUHCTBA CPEACTB U3MEPEHUI.

3.JIunen3usa — 310:

1. OpuruHanbHOe IpU3HAHKUE B TOM, YTO HUCIIBITaTENbHAs JaOOpaTOpHsi IPAaBOMOYHA MPOBOIUTH
KOHKPETHBIE UCTIBITAHUS .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIUBAIOUINI IPaBUIa U PYKOBOASIINE IPUHIUIIBI, XapaKTe-
PUCTHKH Pa3UYHBIX BUJIOB JI€ATEIHHOCTH.

3. JIokyMeHT, KOTOPBIM OpraH Mo cepTU(UKALNN HAAEISET OpraH WM JHIO MPaBOM HCIOJIb30-
BaTh CEPTU(UKATHI HJIM 3HAKH COOTBETCTBHUS CBOCH MPOTYKITUH.

4. JIOKyMEHT, yCTaHABJIMBAOIINN [TPABUJIA ONPEECICHUS PE3YJIbTaTOB UCIIBITAHUMN.

4. Kak Ha3pIBaeTCAd JOKYMEHT, YIAOCTOBEPSIOMNA COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHH-
YECKUX PETJIaMEeHTOB, TIOJIOKEHUSIM CTaH/IaPTOB WIIH YCIOBUSM JOTOBOPOB?

1) Ceptudukar cooTBETCTBUSI.

2) [lareHr.

3) Crannapr.

4) Cneunduxarus.

5) Aexnaparwsi.
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5. Uro siBnsieTcst 0ObEKTOM CTaHAAPTU3AIUU YCIYT B TYPU3ME:
1) TypucTCKasi, TOCTUHUYHAS YCIIYTa,

2) NpOU3BOJCTBEHHBIN IIPOLIECC OKA3aHUS YCIIYTH;

3) Typdupma, oka3bpIBaIONMIAs YCIYTH.

6. K memnsim crangapTu3anuy OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) ObecricueHrEe B3aMMO3aMEHSIEMOCTH H3ICITHI.

3) ObecricueHre Ka4eCTBA MIPOTYKIHH.

4) Beinonuenue 3akona «O0 00s13aTeIbHOM 3K3EMIUIIPE JOKYMEHTOBY.

7. OCHOBOIIOJIATAIOIINE CTAHIAPTHI JEIATCS Ha!
1) OOuIeTeXHUYECKHE.

2) Opranu3aiOHHO-METOAMYECKHE.

3) HaumonanbHbIE.

4) TeXHUYECKUE YCITOBHSL.

8. HauanpHbIi BapuaHT cTaHAapTa HA3bIBACTCS IEPBOM:
1) Bepcrkoi.

2) Penakmueii.

3) KoppekTtypoii.

4) Yactsio.

9. Cpok meicTBUS cTaHAapTA:
1) PaBen 5 rogam;

2) PaBen 3 rogam;

3) Pasen 10 romawm;

4) He onpenersieTcst.

10. CranmapThl TYpUCTCKOTO MPEATIPHUITHS pa3pabaTHIBAIOTCS U YTBEPIKIAIOTCS:
1) rocyaapcTBEeHHBIM OPraHOM yTIpaBiieHUs TypusMa B PD;

2) I'occrannaprom Poccuu;

3) caMHUM TYPUCTCKUM MpPEANPUITHEM

11.TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHus K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyram, 00ecieunBaroiue 0e30MacHOCTh

KHU3HH U 3/J0POBbS TYPUCTOB U HKCKYPCAHTOB;

2) MeTo/bI KOHTPOJIS M MpeIHa3HAYEeH IS [eJIel 0053aTeIbHOW CePTU(PUKAIIMNA TYPUCTCKUX
yCIyr;

3) obmue TpeOboBaHMS K TYPUCTCKUM yCIyraM, TpeOOBaHMs O€30MaCHOCTH YCIIYT JJIS KU3HH,
310pOBbsI TYPUCTOB, COXPAHHOCTH X UMYILECTBA U OXPAHBI OKPYKAIOIIEH CPeIbl.

12. B xakoM HOPMAaTHBHOM JIOKYMEHTE 10 CTaHJapTU3AlNK yKa3aHbl BCE TPYNIBI MPOAYKIUU U
YCIIYT, IPEIOCTaBIsEMbIX TOCTUHUIIAMH U PECTOPaHAMHU:

1) B «O06mepoccuiickoM kiaccupukarope oTpacieit HapogHoro xo3siictBay (OKOHX);

2) B «O0mepoccuiickoM kiaccupukarope npeanpustuit u opranuzanuii» (OKII0);
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3) B «O0mmepoccuiickoM KIacCu(PUKATOPE BUIOB SKOHOMUYECKON ACSITETbHOCTH, IPOAYKIIUHA U
yeryry (OKIIT).

2. 3aua1me OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUEC COOTBCTCTBUA

B 3apanusix 13-15He00X01UM0 YCTAHOBUTH COOTBETCTBHE MEKIY IBYMSI MHOKeCTBAMHU
3j1eMeHTOB. K kaxaomy 3j1eMeHTY JieBOro (IpaBoro) crosdoua noaodparb OJAMH 3J1eMEeHT
npaBoro (JieBoro) croaoua. Ceoil 0TBET 3aHecHTe B TA0JMILY B KOHIIE KAXKIAO0I0 3a{aHUS.
YuTHuTe, 4TO HEKOTOPbIE U3 JIEMEHTOB NMPABOro (J1eBOro) cTooua apiasercs JumnHuM. Ot-
BeT MOKET BBIIJIsiIeTh, HanpuMep, Tak: 14253.

13. YcTaHoBHTE COOTBETCTBHE MEXy IPAaBUIIAMH MTPEAOCTABICHUS TOCTHHUYHBIX YCIyT B PD”,
yTBepkKAEHHBIX 1TocTaHoBIeHHEM [IpaBuTtenbctBa PO Ne490 ot 25.04.97:

Tepmun Iipasuna

A) I'octuHuIa MMYILIECTBEHHBIM KOMIUIEKC (3/1aHue, 4acTh 3AaHUsI, 000pya0-
BaHHME U MHOE UMYIIIECTBO), TPEAHA3HAYEHHBIN 17151 TPEI0CTaB-
JIEHUS YCIIyT

b) Iotpeburens rpakJlaHWH, UMCIOIIIUI HaMepeHHe 3aKa3aTh JTH00 3aKa3bIBal0-
U ¥ UCTIOJIB3YIONINH YCITYTH UCKITFOUUTEIIBHO JIJIS JIMYHBIX
(OBITOBBIX) HYXI;

B) Ucnonuutens OpraHu3alys He3aBUCUMO OT (POpPMBI COOCTBEHHOCTH, a TaKKe
WHIUBUAYAIbHBIN NPEANpUHUMATENb, OKa3bIBAIOLIUE YCIYTH
NOTPEeOUTEINSAM 10 BO3ME3THOMY JIOTOBODY.

I') Kage
) Otenb-kiry6o

3anumure B TabIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMU OYKBaMHU

A B B r i

14. YcTraHOBUTE COOTBETCTBUE TOCTUHUYHBIX HpeI[HpI/IHTI/II\/’I 10 TUIIaM.:

Tun cocmunuunozo llosacnenue
npeonpusimust
A) Otenb-IoKC. 1) Masioe uiu cpeHee Mo BMECTHMOCTH TOCTHHUYHOE MPEIIPUSTHUE,

0OBIYHO PACIOJI0KEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHbIH epco-
HaJl o0ecreYrBaeT BBICOKUI CepBHC caMbIM TpeOOBaTEIbHBIM KIHEHTaM —
y4acTHUKaM KOH(EpeHIMH, JeT0OBBIX BCTpey, OM3HECMEHaM, BBICOKO-
OIIAYMBAEMBIM CIELMATIMCTaM. XapaKTEpHa BbICOKasl [IEHa HOMEpa,
BKJIIOYAIOII[Asi BCE BO3MOYKHBIE BUJIbI 00CTYKUBAHUS.

b) bytuk-orens 2) Mpeanpustue mo BMectumoctu Ooubiie 400-2000 mMect, pacmosararo-
11eecs B LIEHTPE Topo/ia WK Topoickoil yepte. [Ipeayiaraer tocraTouyHo
HIMPOKUI HAOOp yCIyT, M YPOBEHb 1I€H Ha HUX TaKOM ke, KaK B PETHOHE
pacIoyIoKeH s, WM HECKOJIBKO BhIle. Paccuntano Ha mpuem OusHecMme-
HOB, UHJIUBUYaIbHBIX TYPUCTOB, YHaCTHUKOB KOHI'PECCOB, KOH(epeH-
M.
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B) lN'octunmma cpeanero
KJiacca.

I') l'ocTunbi
JTBOP(TOCTEBOM JI0M)

J1) Motenn

3) mpeanpusTAE MO BMECTUMOCTH MAJIBIX MIJIA CPeTHUX pazmepos (1o 400
MECT), 4aCTO BCTPEUAETCS B KPYIHBIX TOPOJIaX C HEMOCTOSIHHBIM HaceJe-
HueM. [Ipegocrasisier HomMepa KBapTUPHOT'O THIA, UCIIOJIb3yeMbIe B Kaue-
CTBE BPEMEHHOT0 XHJIbs, Yallle Bcero Ha 0aze camooOcyxuBanus. Llena
0OBIYHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pa3mereHus. Oocayxu-
BaeT CEMCUHBIX TYPUCTOB H OM3HECMEHOB, KOMMEPCAHTOB, OCTAHABIMBA-
IOIUXCS Ha JJIMTENbHBIN cpok. Kak mpaBuiio, B OruiaTy He BXOJUT MUTa-
HUE.

4) I'octuHUIa, pacnojararoIascs 3a ropooM. OObIUHO 3aKPBHITOTO THUIIA,
BBICOKOTO KJIacca.

5) rOCTHHUYHOE TPEANPHUATHE, XapaKTEPHOH 0COOCHHOCTHIO KOTOPOTO
SIBIISIETCS Majiasi BMECTUMOCTE. OTiyaercs YIIPOIICHHBIM CTaHAAPTOM
obciyxuBanusi. OOUIeCTBEHHbIC TTOMEUICHHUS JIJIsl BCTPed U MpeObIBaHUS
rocTeil 00BIYHO OTCYTCTBYIOT. B CTpYKType rOCTHHOTO JIBOpa 00s3aTelb-
HO HaJIM4Ke pecTopaHa, 6apa, a B mocleHee BpeMs U CTOJIOBOM.

6) ['ocTHHUYHOE MPEaNPHSITHE, TPEACTABIIAIONIEE COO0H CTapUHHBIH
CPEIHEBEKOBBIN 3aMOK, IOCTPOCHHBIA B MaBpUTaHCKOM cTriie (Mcranus)
1 UCIIOJIb3YEMbIH KaK BBICOKOKJIACCHBIN OTEJb JIsl OYEHb UMEHUTBIX I'OC-
TEW: KOPOJIEBCKAs 3HATh, MPE3UAEHTHI TOCYAAPCTB U JIp.

3anumuTe B Ta0NMIly BRIOpaHHbBIE UQPHI O] COOTBETCTBYIONIMMH OyKBaMU

A

B B r i

15. YcraHOBHTE COOTBETCTBUE MEKIY «3BE3HBIMUY» KATETOPUSMU CTaHIaPTOB CUCTEMBI CEPTHU-

(buKaluy TOCTHHMII:

3eez0nocmob

A) 1-3Be3/1HBIC TOCTUHHIIBI

b) 2-3Be31HBIC TOCTHHUIIBI

B) 3-3Be31HBIC TOCTHHUIIBI

I') 4-3Be34HBIC TOCTHHUIIBI

© PI'YTHUC

Kamezopus

1) T'ocTHHMIIBI JOBOJIBCTBYIOIINXCS MECTOM JUTSI CHA U 3aB-
TpakoM. X o6cTaHOBKA TOCTATOYHO CKPOMHA, HO KOJIHYE-
CTBO y100CTB OOIbIIIe (Y1, TEIEBU30P C IUIATHBIM MYJb-
ToM). Bo3MoskeH 3aBTpak U cBOOOAHOE MepeMEIIeHHE HOUBIO.

2) PacnionosxeHHbIC BAAJICKE OT IIEHTPA WM B €0 CAMBIX
HEIIPUIJISIHBIX pallOHaX, OHU Yallle BCEr0 HAIOJIHAIOTCS Ca-
MOCTOSITEJIbHBIMHU ITyTEIIECTBEHHUKaMU. VX riaBHble 0TIIH-
YU 10 AECATH HOMEPOB, MUHUMYM OOCTaHOBKH U CEMEHHOe
YIPAaBIIEHUE, HE IIPEIIOJIAraroIlee OpraHM30BaHHOIO MTUTa-
HUS.

3) OHu npeIararoT Kak 0 JHOMECTHBIE HOMEpa C ABYCIIalb-
HOM KpPOBAThIO, TaK U JIBYX3TAKHBIE allapTAMEHTHI C HECKOJIb-
KUMH CHaJIbHSMU, TOCTUHOM, KAOMHETOM U MePCOHATbHBIM
KaMmepAuHepoM. B Kak1oM U3 HUX MHOTO POCKOILIHBIX U 00-
JIETYaOIIUX KU3Hb IIPEIMETOB.

4) Homepa MOTYyT OBITh OJTHOMECTHBIMH, TBYMECTHBIMH HJIH
TPEXMECTHBIMH, PACCUYMTAHHBIMH Ha CEMbIO ¢ pedeHkoM. Mx
00CTaHOBKa HE POCKOIIIHA, HO UMEET BCE HEOOXOIUMOE.
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VY no6cTBa MoApa3yMeBaOT Ay WM BaHHYIO, TEJIEBH30D, Te-
nedoH U MUHU-0Ap, a CEPBUC MOKET Pa3HUTHCS B 3aBUCUMO-
CTHU OT CTPaHBI.

J1) 5-3Be3/1HBIE TOCTUHUIIBI 5) OTinM4aroTCst MOBBIMICHHOW KOM(OPTHOCTBIO, EBPOIICH-
CKUM CEPBHCOM, LIMPOYAHIINM TMaNa30HOM yCiayr, 6J1n30-
CTBIO K LIEHTPY U NIepBON JIMHUHU KA. OHU 00nagaroT
OXpaHseMOl aBTOCTOSHKOM, COOCTBEHHBIM aBTOIIApPKOM, Oac-
ceiiHaMU, TPEHaXEPHBIMU 3aJ1aMH, OapaMH U PeCTOpaHaMHU.

3anumure B TaOJIUIy BRIOpaHHBIC IIM(PHI 0T COOTBETCTBYIOIIMMU OYKBaMHU.

A b B r il

3. 3apaHue NPaKTUYeCKOro TUIA

16. Omnpenenute kareroputo roctuHullbl. I'octuania umeet 100% 0aHO - TByXMECTHBIX HOME-
POB, IPEIOCTABIISIECT YCIYTH MIBEHUIIApa, KPYTIOCYTOUHYIO MOJTHOCKY Oaraxa, eXXKeIHEeBHYIO CMe-
HY [IOCTENLHOTO OeJbs U MOJIOTEHEIl, TOATOTOBKY HOMEpa KO CHY T'OCTS.

OTBeT

Ob6ocHyiiTe CBOI OTBET.

17. OnpenenuTe KaTeropuro rOCTUHUIIEI. [IepcoHan roCTUHUIIBI BiIaieeT OJHUM HHOCTPAaHHBIM
SI3BIKOM, PAOOTHHKH CITY>KOBI PECEIIIICH MOTYT O0IIaThes Ha 2 - 3-X sI3bIKaX, UMEETCSI IJI1aBa-
TeNbHBIN OaccelH u cayHa, OuzHec-1ieHTp. Cayxba pyM-cepBuca npeaocTasiser ycayru ¢ 7.00
110 24.00 4.-4 3BE3 /5.

OTBeT

OO0GocHyliTe CBOW OTBET.

18. Onpenenure KaTeropuio roCTUHULBL. ['OCTHHUIIA UMEET ClleyIolue YCIyri: CMEeHa Io-
CTEJILHOTO O€eJibsi pa3 B TPH JHS, IPEIOCTaBIECHUE YTIOTA, MIaMJIHON JOCKU, BHYTPEHHSIS TeJle-
¢donnas cBs3b umeercsa B 100% HoMepoB, mosiHbIi canys3en — B 50 % HOMepoB.

Otser

OO0GocHyliTe CBOW OTBET.

19. OnpenenuTe KaTErOPHIO TOCTHHHUIIBL. [ OCTHHUIIA UMEET PEIPHUSITHS MUTAHUS: PECTOPaH C
HECKOJIbKUMH 3aJIaMU, OTJEJIbHBIMU KaOMHEeTaMu 1 OaHKETHBIM 3aJI0M, HOYHOH KJ1y0 ¢ 6apom. B
COCTaB OOIIECTBEHHBIX TIOMEIICHUH 6 BXOAUT METUITMHCKUH KaOMHET, KOH(PEPEHII-3aJ1 C IIoMe-
[ICHUEM JJIs IEPErOBOPOB, OM3HEC- IIEHTP.

OtBer

OO0GocHylTe CBOW OTBET.

20. OnpejeinTe KaTeroprio HoMepa: IUIOMAb He MeHee 35 M2, KOMHATBI: CIIAIbHS, TOCTH-
Has1/CTOJIOBAs/KaOWHET, MOJTHBIN CaHy3ell, KOBPOBOE IMOKPHITHE B HOMEPE, B MIepeUeHb CaHUTAP-
HO-THTHEHUYECKHX TPUHAUICKHOCTEH BXOAAT OaHHBIE Xajar, Ianoyka u tanodku. [lepeunciu-
Te MeOelb, KOTOPOU J0DKHA OBITH 000PYI0BaHA TOCTUHASI HOMEpa TaHHOM KaTeropHH.

OtBeT

OO6ocHyiiTe CBOIl OTBET.

© PI'YTHUC




BIBOY BO

@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/IBHOE | CMK PTYTIC
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET

PIYIHC TYPU3MA V1 CEPBUCA» Aucm 45 uz 49

21.0mnpenenure KaTeropuio HOMEPA: OJJHOKOMHATHBIN HOMEp IIJIOMIAIbI0 HE MeHee 25 M 2 , pac-
CUMTAHHBIN Ha TPOKUBAHUE OJHOTO/IBYX YEIIOBEK C TOJHBIM CaHY3JIOM H IJIAHUPOBKOH, MTO3BO-
JISIOLIEH MCIIONIb30BaTh YacTh MMOMEIIIEHUS B KaYeCTBE TOCTUHOM/CTONI0BOM/KabuHeTa. TexHuue-
CKO€ OCHAIlIeHHEe HOMEpa TOCTUHHIIBI JAHHOW KaTEeropuu.

OtBer

OO6ocHyliTe CBOM OTBET.

22. OnpejeinTe KaTeropuio HoMepa: HoMep ILIOMAnbio He MeHee 40 M2, COCTOSIIHI U3 ABYX U
0oJtee )KUIIBIX KOMHAT (TOCTUHOW/CTOJIOBOM, CIIAJTbHY ), IMEIOLIHIA MOJTHBIN cCaHy3ell B KyXOHHOE
obopymoBanue. ONUIINTE MOCIEIOBATEILHOCTh TEKYIICH YOOPKH HOMEepa TaHHOW KaTeropuHu.
OtBet

OO06ocHyliTe CBOM OTBET.

23.0npeeniTe KaTeropiio HoMepa: HoMep ILIOMAAbI0 He MeHee 75 M% , COCTOSIILHIT U3 TpeX 1
0oJtee )KUIIBIX KOMHAT (TOCTUHOW/CTOJIOBOM, KaOMHETa U cHalIbHU ). JIOTIOJTHUTE ONMCaHue HOMe-
pa.

OtBet

OO0ocHyliTe CBOM OTBET.

24 I'pynma typuctoB u3 Kuras opopmuiia 3aka3 Ha pazmernienue B ropoae bapraayin. Uro Bei
MOYKETe IPEJIOKUTh B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE MOYEMY UMEHHO 3TH
00bekThI)? (0003HAYUTH HE MEHEE 3-X TOCTHUHHIL).

Otser

25. I'pynina TypucToB u3 12 yesnoBek J0JIKHA MPOKUBATh B TOCTUHUIIE, COITIACHO JIOTOBOPY C
TypucTuieckoi ¢pupmoii, B Teuenue 15 nueit. Yepes 7 nHel MOBBICUINCH 1IEHBI HA TOCTUHUYHbBIE
yeayru. JledcTBust TypucToB?

TecToBbI€ 3aJaHus JJIsl IK3aMeHAa

WNHCcTpyKLus A7 CTYIEHTOB

3aoanus pexomeHOyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAs HU 00HO20, 0axdce CAMOo20 Jiée-
koco. Kozoa 3a0anue ne yoaémcsa evinoinums cpasy, nepetioume k cieoyiouemy. Ocmanemcs
8peMs, epHUmMech K NPONYUJEHHbIM 3A0AHUSM.

1. 3apaHus ¢ KPATKUM periiaMeHTHPOBAHHBIM OTBETOM (4HCJI10)
B 3apanusax 1-13BnuiuuTe nMpomyuieHHOe CJI0BO JU00 MOSICHEHUE, UCXOAsl M3 NMPeaI0KeH-
HbIX KJII0YeBbIX TEPMHHOB WJIM He00X0AMMOe YHCJIO0.

1.KauectBO — 3710 -
CogokynHocms c80licms, mepa Noie3HoCmu 00vbeKkma, cnocoOHOCMb Y00681emeopsams 00ue-
CMeeHHble U TUYHOCHHbIE NOMPEOHOCMIU.

2. IIpouenypa opHUIHaTBHOTO MTOATBEPKIACHUS COOTBETCTBHS OOBEKTa YCTAHOBICHHBIM KPHTE-
pHAM U IOKa3aTemsaM (CTaHOapTy) — 3TO
Cemnaugpuxayus, cepmughuxayus, akkpeoumayust, CUCmemMamu3ayusi.

© PI'YTHUC
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3. JIoKkyMeHT, KOTOPbIM OpTaH IO CepTU(HUKAIMH HAJCISET OpraH WU JHIIO IIPAaBOM HCIOJIb30-
BaThb  CcepTU(UKATBl  WMIM  3HAKM  COOTBETCTBMS  CBOEM  INPOAYKLUMH  Ha3bIBAIOT

Paspewenuem, nuyensuetl, noomeepocoenuem.

4.]JIoKyMEeHT, YCTaHaBJIMBAIOIINNA TEXHUYECKUE TPEOOBaHUSA, KOTOPBIM JIOJKHA YIOBIETBOPATH
IPOAYKIMS UM YCIIyTa, a TaKKe IPOLEAYpbl, ¢ IOMOIIbI0 KOTOPBIX MOYKHO YCTaHOBUTH, CO-
OJIF0/IeHBI JTU TaHHBbIE TPEOOBaHUS — ITO
Hayuonanenvii cmanoapm, cepmuguxam, mexnuieckue yCioeusl.

S.IlontBepxknenue coorBercTBUA Ha Tepputopuu Poccuiickoil ®enepani MOXXKET HOCUTh
XapakTep.
Hnuyuamusnulii, 06s13amenvhblil, 000pP0OBOIbHYLU, NPUHYOUMELHDBIIL.

6. Jleximaparusi COOTBETCTBHSI OTHOCHTCS K (hopMe TTOATBEPKICHUS CO-
OTBETCTBHSI.
Heobs3amenvhoii, 000po8oabHOlL, 0053amenbHOU, UHUYUAMUBHOLL.

7. CtpaHoii Mupa, KOTOpasi UMEET MOJIOKUTEILHOE CallbA0 TYPUCTCKOrO OasiaHca sBISeTCs

I'epmanusa; Hcnanus,; Poccus.

8.®opMupOBaHWEM TYPHUCTCKOTO MPOIyKTa (OpraHM3amMeld Typa, IMOE3IKH) 3aHUMAIOTCS B
P®
MmypazeHmol, myponepamopbvl, mypucmeoi.

9. K MexayHapoTHBIM CTaHIapTaM TOCTHHHYHOTO CEPBUCA OTHOCST
IOHBTO, HCO, TOM.

10.TypHcTCKO-3KCKYPCHOHHOE o0cCITy’)KUBaHUeE. IIpoexktupoBanue TYPUCTCKUX

yeyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHOoaTenbHBIE OCHOBHI cepTudukaiuu B Poccuiickoit @enepanuu onpenenens dexe-
PabHBIM 3aKOHOM .
«O 3awume npas nompebumeneily, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.

12. I[OKYMCHT, y,Z[OCTOBepHIOH_II/Iﬁ COOTBETCTBHE O0BEKTA Tpe60BaHI/I$IM TCXHUYCCKUX PETIIaMCH-
TOB, ITOJIOKCHUAM CTAHAAPTOB HUJIM YCIIOBUAM JOTOBOPOB — 3TO...
Ammecmam, cepmuqbukam, ceudemeﬂbcmeo, JAUUEH3UAL.

13. UndopmupoBanue npuodpeTareseil 0 COOTBETCTBHH 00bEKTa cepTU(PHUKAIIUN TPEOOBAHUIM

CUCTEMBI JIOOPOBOJIEHOM CepTH(UKAINHN WIIA HAITMOHATFHOMY CTaHJAPTY OCYIIECTBISICTCS
COOTBETCTBHUSI.

Csuoemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKAMOM.

2. 3aIlaHl/le OTKPLITOI'0 TUIIA HA YCTAHOBJICHUE COOTBETCTBUSA

© PI'YTHUC
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B 3apanusx 14-15He00Xx01UMO YCTAHOBUTH COOTBETCTBHE MEKIY IBYMSI MHOKECTBAMH
3Jj1eMeHTOB. K Ka:knomy 3j1eMeHTY JieBOro (IpaBoro) crojdua moaodparb OJMH 3J1eMeHT
npasoro (;1eBoro) cros6ua. CBoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXKIO0T0 3a1aHHUA.
YurtuTre, 4TO HEKOTOPbIE U3 3JIEMEHTOB NMPAaBOro (JIeBOro) croydua sipjiasiercsi JUIHuM. OT-
BeT MOJKeT BBIIJIsIAeTh, HAIpUMep, Tak: 14253.

14. Ceprudukanust npoOBOAUTCS 1O YCTAHOBJICHHBIM B CHCTEME CepTU(UKALIMU cXxemMaM. Y cTa-
HOBHTE COOTBETCTBHE MEX/y IIOHATUEM U OIpEICIIEHUEM

Iousitue Omnpenesienue

A) Cucrema ceprudukanuu 1) cuctema, umeroiasi CBOM MpaBuiia, IPOLEAYpPHI IPO-
BEJICHUS CepTU(PHKALIMU U COOTBETCTBUS, TO €CTh CEPTH-
(bukamys B peenax oJHOW CUCTEMBI JOJDKHA TPOBO-
JUTHCS IO €IMHBIM IPaBUIIaM

b) Cxema ceptudukanuu 2) cuctema cepTU(UKaLUHU, TPUMEHsieMasi K KOHKPETHOU
MPOAYKIHMH (KOHKPETHOMY TE€XHOJIOTHUECKOMY ITPOIIeC-
Ccy, TOBapy, yciyre).

B) Ceptudukar cooTBeTCTBHS 3) AOKYMEHT, BbIJJAaHHBIN COTJIACHO MPABUJIAM CUCTEMBI
cepTu(dUKAIMK YKA3BIBAIOIIUH, YTO JTAHHAS ITPOTYKITUS
COOTBETCTBYET ONpeAENICHHBIM CTaHAAPTAM MU KaKHM-
00 IpYruM TpeOOBaHUSIM, MPEIBSABISIEMbBIM K IAaHHON
MPOTYKITHH

I') dexmapaiusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTEIND YIOCTOBEPSET,
YTO MOCTaBJIsieMasi UM MPOAYKLUsI COOTBETCTBYET 3aJlaH-
HBIM TpeOOBaHUSM

5) oxpaHseMbIil 3aKOHOM 3HAaK (coueTaHue OykB, U,
rpadMueCKUX CHMBOJIOB) TTOITBEPKIAIONITUX, YTO JTaHHAS
MIPOYKIINS HAXOAUTCS B COOTBETCTBUH C ONPE/ICICHHBI-
MU CTaHJIAPTAMH WU IPYTHUMH TPEOOBAHUSIMU, TIPEbSIB-
JIIEMBIMU K HEH.

3anuiuTe B Ta0NMIly BRIOpaHHbBIE IUQPHI 1O COOTBETCTBYIOIIMMH OyKBaMu

A b B I

15. YcraHoBUTE COOTBETCTBHE MEXKTy HAMMEHOBAHUEM MHPOBOI CHUCTEMA KIIaCCU(DUKAITAN TOC-
TUHULL

HaunmenoBanue Tunsi

A) Dra knaccudukanus rocTHHUL npunuia u3 EBpons! u 1) 3Be3 bl
3HaKoMa OOJBIIMHCTBY rpaxkaaH. Bece otenu nensrcs no ka-

TErOpHsIM, K&KJIOMY U3 KOTOPBIX IIPUCBANBAETCS YPOBEHD.

Uem Gonpliie UX Yy TOCTUHUIIBL, TEM BbIIIE YPOBEHb KOMGopTa

1 KOJIMYECTBO JOTOJHUTEIBHBIX YCIIYT, KOTOPBIE OHA MOXKET

MPEJIOKUTH KIHEHTY.

b) Taxyro knaccudukanuo MoOKHO BCTPETUTH B MTanuu u 2) Kopownst
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Ucnanuu. 1 xareropust — camasi Boicokas (4,5 3Be3n), 2 kare-
ropus — cpenuss (3 3Be37bl), 3 KaTeropusi — HIKHSS (2 3Be3-

JTBI).

B) IIpeumMy1iecTBEHHO Takasi cUCTEMa paclpoCTpaHEHA B 3) BykBbr
BenukoOpuTtanuu.

I') lanHast kiaccudukanus TOCTUHUL] U CPEACTB pa3Melle- 4) Kareropuu

HUs IpUCYILA CTpaHaM AJIpUAaTUKH, B YaCTHOCTH, [ peruu.

5) Ludper

3anumuTe B Ta0NHIly BEIOpaHHbBIE IUQPHI O] COOTBETCTBYIONUMU OYKBaMHU

A b B I

16.Typucrckue hopMambHOCTU, HEOOXOUMbIE TTPU OGOPMIICHHH TYPUCTCKUX JOKYMEHTOB JUIS
3aceJIeHHs B TOCTUHHUIY HHOCTPAHHOTO TypucTta B Poccun.
JaiiTe pa3BepHyTbII OTBET.

17.B roctuHuLe Y TYpUCTa YTepsSHbI JOKYMEHTHI. Baiiu 1eficTBUs Kak pyKOBOAUTEIS I'PYIIIIBL.
JlaiiTe pa3BepHyTHIN OTBET.

18.Mmeet nu rocTh MpaBo TpeOOBAaTh YMEHBIIEHHS OIIAThI 32 OKA3aHHYIO YCIIYTY, €CIIH 4epe3
HECKOJIBKO JTHEH Iociie ero MoceJeHHs B TOCTUHMIIE NepecTan padoraTh koHauuuonep? Ilepe-
YHUCIINTE BO3MOKHBIE BAPUAHTHI PEILICHUS YKa3aHHOW MTPOOIEMBI.

Jla¥iTe pa3BepHyTHIN OTBET.

19.TTokaxxuTe Ha MPAKTUKE CUCTEMY OpraHU3ally paboThl 10 00ECHIEUYEHUIO U KOHTPOJIIO Kade-
CTBAa TOCTUHHUYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bpuimHay. JlaiiTe pexkomMeHaanuu 1o co-
BEPLICHCTBOBAHUIO CUCTEMBI Ka4eCTBa.

20.Typuctckas pupma crieralIu3upyeTcs Ha peaqn3aiuu yCIyT Bbe3qHoro Typusma. [Ipeanpu-
SITUE HAXOOUTCS Ha OOIIEH CUCTEME HAJIOTOOOI0KEHHS.

Kak u3MeHHTCST peHTa0eIbHOCTh TPOJIAXK YCIYT TYPUCTCKOU (PUPMBI, €CITU CpeIHss 1ieHa 3a OJ1-
HYy IyTeBKY Bo3pacteT Ha 10%, yuciio npoJaHHbIX MyTeBOK cHU3UTCA 10 200 equnui, cedecto-
HUMOCThb OCTaHETCSI HEM3MEHHO?

HcxonHple maHHBIC: KOJMYECTBO PEAM30BAHHBIX MYTEBOK B MpeIIecTBYyIomeM mnepuonae 230
ell., cpeaHsis 1eHa ogHou myreBku 12 500 py6., momHas cebectoumocTs Typa 8800 pyo.

OTtBeT -

21.PaccunTaiiTe mokasarelid 000padyMBacMOCTH OOOPOTHBIX CPEJCTB TOCTHHHIIBI, €CIIH 00BEM
peanu3alyy MpoAYKLIUHU U YCIYT B OTYETHOM roay coctaBuil 77 480 Thic. py0. M yBEIUYHICS TIO
CpPaBHEHHUIO C MPEAbIAYIINM rogoM Ha 6230 TeIC. py0., a CpeAHETO0BasT CTOMMOCTh 00OPOTHBIX
cpeacts cocraBmia 25 440 Teic. py0. u cHuszuiack Ha 9000 ThIC. py0. MO CpaBHEHHUIO C IMpeEJIbI-

JTYIITAM TOJIOM.
OtBer

22.Paccunraiite mopor peHTa0elbHOCTH M 3arnac (UHAHCOBOM YCTOHYMBOCTH TYPHCTCKOTO
MPENNPUATHS, €CIIM BhIpyUKa OT pealu3anuu TypoB coctaBuia 14 202 Teic. pyO., monHas cebde-
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CTOMMOCTh peaJIn30BaHHbIX yciyr 13 453 Teic. py0., cymma nepeMeHHbIx 3arpat 4113 Teic. pyo.,
cymMma NocTosiHHBIX 3aTpaT 9340 Teic. pyo.
OtBer

23.PaccunraiiTe cpemHUI pazMep CKHIKA HOMEPOB KaTeropuu «JIoKc» 3a MapT mpu yCIOBHH,
yto 10 HOMepoB/aHEH ObUTO TpoaaHo 1Mo akuuu «CemelHble eHHOoCTH» — ckuaka 20%, 9 Ho-
MepoB/HEN OBLIO MPOJAHO MO TYpUCTCKHM OoHycam «Voyage+» — ckuaka 10% u 4 HOMe-
pa/mHs OBLTO MPOAAHO 10 MpeicKypanTHOH ctonmoctu 6000 pyo.

OtBer

24.B TOCTHHUIIE UCTIONB3YETCSI METO/ MOTPEOUTENbCKOM OIEeHKU. L{eHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO Ou3Heca. B 3aBUCMMOCTH OT cripoca Ha FOCTUHUYHBIE YCIYTH BBLIENISIOT TPU Ce-
30Ha:

- Hu3Kui (5 ssHBaps — 15 anpens);

- cpennwmii (15 anpenst — 15 urons; 1 HosOpss — 15 nexaOps);

- Beicokuit (15 uronss — 1 Hos10ps1; 15 nekabps — 5 ssHBaps).

Omnpenenure LieHY 32 HOMEP B KaKJOM CE30HE, €CJIU 1I€HA 32 HOMEP B CE30H HU3KOT'O CIpoca co-
crasnsier 3000 py0. ¢ yuerom 3aBTpaka. LleHa 3a HoMep npu nepexoje OT CEe30Ha K CE30HY yBe-
nnuuBaercs Ha 12%, croumocTs 3aBTpaka coctasisieT 10% ot nens! 3a Homep. CTOMMOCTD 3aB-
Tpaka B TEUEHHE rojia He U3MEHIACh.

OtBer

25.00muii 00beM Mmpogax B TpaH3UTHOU roctuHuie coctasiser 20 000 HoMepoB B roj, meHa
pa3merienust — 1200 py0., cpenHue 3aTpathl Ha ef. yciayru pasmenieHus — 900 pyo. MapkeTun-
TOBBI OTAEN TOCTHHHUIIBI MPEIJIOKIIT B KAYeCTBE JOMOTHUTEIBHON yCIYyrH OPraHNu30BaTh yCIy-
ru HiHU. Ilo pacyeram 3Ta ycimyra MO3BOJIMT YBETHYUTh KOJMYECTBO Pa3MEIIEHHBIX JIUIl Ha
10%, HO TIpEBeNeT K POCTY U3JEPKEK Ha Kax bl 3aka3 Ha 240 py0., nera oanoro vaca — 300
py0., orutara ycayr HsaHu — 200 pyo.

Onpenenuts IpeanoaaraeéMble U3MEHEHUS BBIPYUKH, 3aTpaT, NpuObLTH. VIMEeT 1 CMBICT HECTH
JIOTIOTHATEILHBIC PACXOIBI 110 OPTAHU3AIUH YCIYT HIHU?
OtBeT

7.4. Conep:xanue 3aHATHH CEMHHAPCKOI0 THIIA

[IpakTuueckoe 3aHATHE - 3TO OLleHOYHOE cpeacTBo (Haee OC), KOTOpoe CTaBUT mepes coOoi
1EeNb YIIIYyOJIEHHOTO OOCYXKICHHs CIOXHOW TeMbl y4eOHON MpOrpaMMbl, a TaKXKe BBICTYIAET
CII0cO00OM ITPOBECPKU 3HaHHI>i, MOJIYYCHHBIX CTYACHTAMU IPHU CaAMOCTOATCIIbHOM U3YUYCHUN TEMBbI
U IyTeM Pa3BUTHUS Y HET'O OPATOPCKUX CIIOCOOHOCTEH B X0ze 00CYKIEHHUS BOIIPOCOB MpaKTUIE-
CKOT0 3aHATHA. B mporiecce mMoAroTOBKU K MPAKTHUECKOMY 3aHSTHIO CTYICHT uepraeT u 0000-
[IaeT 3HAHUS U3 MaTepuaia y4eOHUKOB, MOHOTpaduil, HOPMAaTUBHBIX aKTOB, HAYYHBIX CTaTel U
T.A., PCKOMCHAYEMBIX JIS MOATOTOBKHU K IMMPAKTUYCCKOMY 3aHATHIO.

TemaTnka NPAKTHYECKUX 3aHATHH 1JIA 0YHOM (popmMbI 00yUeHUs
bnox 1. . Cranpaptusanus u cepTudukanms Kak MHCTPYMEHTBI 0OecleueHus: KadyecTBa yCiIyT

IIpaxmuueckoe 3anamue 1-2.«TepMUHOIOTHS CTaHAAPTU3ANN, H3yICHHE TIOHATHS «Kade-
ctBo»(CeMuHapcKoe 3aHsTHe)
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Bpems BeimonHenus: 4 yaca
Llens paboThl: yriryOeHHOH IpopabOTKK TEPMHUHOB 1O Kypcy «CTaHIapTH3anus U ynpaBieHUe
Ka4eCTBOMY, 3aKPEIJICHHE MOJTYYECHHBIX Ha JICKIIMM 3HAaHUH B 00JACTH TEPMUHOJIOTMYECKOTO U
METOJIMYECKOTO amlmapara CTaHAApTU3AlMH U YIPaBJICHHE KauyeCTBOM, B YAaCTHOCTH 3aKpeIuIs-
I0TCS Te(DUHHUIINN TOHSATHH.

Ilpakxmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MapKUPOBKI» (pa-
Oouas TeTpaib)

Bpems BeinonHeHus: 2 yaca

L{eap paGoTHI - BRISIBJICHHE POJIM PA3IUYHBIX BUIOB MAPKHUPOBKH TOBAPOB M YCIyr. JJaHHON Leau
OTBEYAIOT 3a7a4u pabOThI:

1. Onpenenenne NOHATUS MAPKUPOBKHU U TpeOOBaHUM, IPEIbIBISIEMbIX K HEl;

2. Knaccudukanus MapkupoBKH U OTIpEICICHHE LIeJIel U 3a71a4 pa3InyHbIX BUIOB MAPKUPOBKHU;
3. AHanu3 UCIOJIB30BAHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yro takoe rocynapcrBeHHast HH(GOPMAIMOHHAS CUCTEMA MAPKUPOBKU?

2. B kakux ciay4asx y FOpUINYECKUX JHUI U HHAUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
00513aHHOCTB OCYLIECTBIISATh MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIBHBIMU (MACHTU()UKATMOHHBIMH ) 3HAKAMH»?
4. Kto sBNIsieTcs onepaTopoM rocy1apcTBeHHON MH(MOPMAIIMOHHONW CUCTEMbI MApKUPOBKH?

5. C kakoii JaTsl HacTynaeT 00s13aHHOCTh 110 MapKUPOBKE TOBApOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe obopynoBanue HEOOXOAMMO JJIsT pabOThI C KOHTPOJIbHBIME (MACHTU(DHUKAITMOHHBIMH )
3HaKaMu?

8. KTo nmeer 10CTym K CBEIEHUSM, COIEpPKALMMCS B TOCYIapCTBEHHON MH(POPMAIIMOHHOM CH-
creme «MapKkupoBKa»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis1 pabOThI C KOHTPOJIBHBIMU (MACHTU(PHUKAIIMOHHBIMH )
3HaKamu?

10. KakoB Cpok M3roTOBIEHHSI KOHTPOJIBHBIX (MACHTU(PUKAMOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBarb TOBaphl?

12. Yem MapkupyrOTCsl TOBaphl?

13. CKONBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MapKHUPOBKH TOBapOB?

15. Yro takoe riobanbHbii Homep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 4. I3yueHre TEXHUUECKOTO 3aKOHO/IaTeNIbCTBA (paboyast TeTpaib)
Bpewms BoinonHeHus: 2 yaca

Llens pabotsl: [IproOpecTu HaBBIKK pabOTHI C 3aKOHOIATENIEHBIMU JIOKYMEHTaMH.
Martepuainsl A5 BBINOTHEHUS paOOTHI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM.

2. O BHeceHun nsMeHenui B denepanbHblil 3aKOH «O TEXHUYECKOM PETYIHPOBAHUN.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyet @enepaibHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN?
2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOTO IipaBa B Poccuu.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom PO nporpaMma pazpaboTKH TEXHUYECKUX
periaMeHToB?
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5. Ha3Batb BU/IbI TEXHUUECKUX PETJIAMEHTOB.

6. UTo MOryT cofiepx’aTh TEXHUUECKHE PErJIaMeHThI?

7. COBMECTHM JIM TEXHUYECKHUN PETJIAMEHT C MEeXAyHapoIHbIMU cTanaapTamu? [loyemy na uimu
HeT?

8. B kakoMm citydae ¥ KTO MOKET OTMEHHTh TEXHUUECKUH perJamMentT?

9. Beimumure To MecTo B A3 0 TEXHUYECKOM perympoBanuu, rae O3 HanenuaeT pa3padboTyu-
k0B TP Ha enuHBIN NOAX0X K OTEYECTBEHHON M UMIIOPTHOM IIPOLYKIUU

10. YkaxuTe 1€ CTaHIapTU3alUN

11. Kak Bl moanmaete 100poBOIBHOE M MHOTOKPAaTHOE MIPUMEHEHHE CTaHIapTOB?

12. [lepeuncnure JOKYMEHTHI B 00JIACTH CTAaHIAAPTU3ALIUU.

13. Ha3oBuTe 00BEKTHI U CYObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpPraHU3aLUH.

15. Yto BXOaUT B 003aHHOCTH HAIMOHAJIILHOT'O OpraHa Mo CTaHAapTU3aIH?

16. Haznauenue o01mepoccuiickux Kiaccu(pukaTopoB TEXHUKO-3KOHOMHYECKON U COITUAIbHOM
uH(pOpMaLIUH.

17. [1ns yero He0OXOAMMO MOATBEPKIATh COOTBETCTBHE?

18. Kakue cymecTBytoT (hOpMBI IOATBEPIKICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBute 00bEeKThI TOOPOBOJIBHOM CepTU(HUKAIUY.

20. Yo Takoe «3HaK 0OpaIIeHus] Ha PHIHKE»?

21. OOBEeKTHI 00s13aTENIbHON cepTUhUKALINU.

22. B kakoM ciy4yae MpoOBOIUTCS JEKIAPHPOBAHUE COOTBETCTBHS?

Ilpakxmuueckoe 3anamue 5.« AHaNU3 peaTbHOTO CEPTU(PHUKATA COOTBETCTBUS (CHUTYyallMOHHAS
3aja4a)

Bpems BbimonHeHus: 2 yaca

Lens paboTsl: [Ipoananu3upoBaTh 3a/laHHBINA CEPTU(UKAT COOTBETCTBUS U HAMKMCATh BHIBOJIBI O
€ro TOJAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npuzHaku cepTudukaTta COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUTMHHOCTH?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.27?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKALIHS?

4. Kto onpezensier npoBeieHue 00s3aTeabHON U JOOPOBOIBHOM cepTU(UKALMU TPOTYKIIUN
(yemyr)?

5. Kakoii MapKUpOBOYHBIHM 3HaK Ha YIaKOBKE TOBapa HHGOPMHUPYET MOKYMATENS O TOM, UTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B kakux cuctemax o0s3aTenbHON cepTH(PHUKAIIUHN TOJKHBI OBITh cepTuduunponansl 1K

7. B mpouecce cepTudukanny IpUHUMaeT y4acTHe TPeThs cTopoHa. Uto 3T0 Takoe?

8. KTo oruraunBaet cepTuduKaliOHHbIC UCTIHITAHUS ?

9. CymiecTByeT JI CPOK ACHCTBUA cepTU(hUKATA COOTBETCTBHS?

10. KakuM BHEUTHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKAIH?

Ilpaxmuueckoe 3ansamue 6.«OnpeneneHne NOAINHHOCTH TOBapa M0 MTPUX KOy MEXITYHApOa-
Horo espocrangapta EAN»(curyannonHas 3aaaJa)

Bpems BemonHeHus: 2 yaca

[lenb paboTel: U3yunth MeTOAUKY MexXayHapoaHoro eBpoctanaapta EAN u Hayuutcs onpene-
JATh MOJUIMHHOCTH TOBapa M0 TPUHAALATUPA3PSIIHOMY U BOCBMHUPA3PSAIHOMY IITPUX-KOAY.
KoHTpoJIbHBIE BOITPOCHL:

1. KakoBo Ha3HaueHWE TOBAPHOTO MITPUX-KOaa?

2. Kakast uHpopmanus CoAep>KUTCS B TOBAPHOM IITPUX-KO1€?
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3. Kakyro nH(popManmio nosyyaer psiioBoi NOTpeOUTENb U3 TOBAPHOTO ITPUX-Koaa?

4. CKOJIbKO PSZIOB COJEPIKHUT TOBApHBIH mTpux-koa EAN-13?

5. Kakoli psin B TOBapHOM IITPUX-KOJ€ ITPEIHA3HAYEH ISl TOKyIaTes?

6. Kakoii psii B TOBapHOM IITPUX-KOJE MTPEAHA3ZHAYEH JJIsI CKaHepa?

7. YTo B IITPUX-KOJIaX CTAaHAAPTU30BAaHO?

8. MOXHO 11 OTHECTH HITPUXOBOE KOJUPOBAHKE K PA3HOBUAHOCTH UH(POPMALIMOHHBIX TEXHOJIO-
rui?

9. B ueM 3akirouaeTcst CyTh MPOBEPKH MOUTMHHOCTH MTpuX-Kojaa EAN-13?

12. CKONBKUM IITpHXaM U MpodesaM COOTBETCTBYET OJMH pa3psi B TOBAPHOM IITPUX-KOJE?

Ilpakmuueckoe 3anamue 7.PacummdpoBka MmapkupoBouHbix 3HakoB [1K(curyarmonnas 3amayda)
Bpewms BbinonHeHus: 2 yaca

Lenb padoTel: M3yunth MapkupoBodHbIe 3HakH (M3), MpoaHaIM3UPOBATh UX, CACIATh BHIBOIBI
0 JJOCTOMHCTBAX M HEJOCTATKAX.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakne M3 nomkHbl 00s13aTeNIbHO MPUCYTCTBOBATH HA MOHUTOpE [TK?

2. Kakue M3 Ha usyyaeMoM MOHUTOpPE HH(POPMUPYIOT I0JIb30BaTeNs 0 OezonacHocT 11K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH(OPMHUPYIOT MOJIB30BATENS O CTpaHaX-3KCIIOpTepax
JTAHHOTO MOHUTOpa?

4. Cxonbko cepTuuKaToB cooTBeTCTBU N1o/bkeH umeTh I1K ¢ Beixogom B UnTepHeT?

5. Cxonbko CC nomken umets [1K 6e3 moakimroueHus k tenedoHHol ceTu?

Ipakxmuueckoe 3anamue 8.«3ydeHne MeKIyHapOIHBIX cTaHAapTOB KadecTBa yciuyr MCO ce-
pun 9000» (pabouas TeTpajs).

Bpems BbimoaHeHus — 2 yaca.

[enb paGoThl: yriybleHue MpeICTaBICHH O CUCTEMaX KauecTBa, 00 yIpaBIeHUH Ka4yeCTBOM Ha
OCHOBE ITOJIUTHKH B 00JIaCTH Ka4yecTBa.

KoHTposbHbIE BOIPOCHI:

1. HazoBuTe OCHOBHBIE TPEOOBaHHUS, IPEABSBISIEMBIE K CHCTEME KayeCTBa.

2. Ocnosuble paznenst [OCT P 9001-2001.

3. Ilepeunciute Bce HIEMEHTHI CHCTEMBI M JAMTENM KPAaTKYIO XapaKTEPHUCTHKY.

Ilpakmuuecxoe 3auamue 9. TectupoBanue 1o neppomy pazaeny «CrtangapTusanus u cepTudu-
Kallusg KaK HHCTPYMEHTHI 00eCTIeYeHHs KaueCTBa YCIyT»
Bpewms BbimonHeHus — 2 yaca.

bnox 2. Cuctembl yripaBieHHs] KaUeCTBOM

Ipakxmuueckue 3anamusa 10-14. O3HakOMIIEHHE CO CTPYKTYPOH U cOiepKaHHEM CTaHAapTOB
pa3HBIX BUJIOB (peIIeHUE CUTYAIIMOHHBIX 3a/1a4).

Bpewms Boinonnenus — 10 4.

Llenb paboThl: U3yuuTh CTPYKTYpY CTaHIAPTOB Pa3HBIX BUJOB U HAYUYUTHCS UX aHAIU3UPOBATH.

KoHTponbHbIE BONIPOCHI:

1. [IpoBeauTe cpaBHEHUE CTAaHAAPTOB Pa3HBIX BUAOB. OXapakTepU3yHNTe OTINIUTENIBHBIE OCO-
OEHHOCTH 10 00BbEKTaM CTaHAApTH3ALMHU, Cepe MPUMEHEHHs, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTAaHAAPTA.

3. 3noxute TpeOOBaHUS K COJEPKAHUIO CTAHJAPTOB Pa3HBIX BUIOB.
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Ipaxmuyeckue 3anamus 15-17.Pa3paboTka MOJUTUKH B 00JIACTH KauecTBa (TPYIIIOBON MIPOEKT)
Llenp mpoekra:yriayOieHue mnpeAcTaBieHU O (GOPMUPOBAHMM OCHOBHBIX CTPATErHUYECKHUX
HanpaBJIeHUH B 00JaCTH Ka4eCTBa, MOJyuYeHHE YMEHUH B ee ()OpMYITHMPOBAHUH.

Bpewms BbInonHeHus: — 7 4acoB

IIpakTuueckoe 3anstue 18. TectupoBanue no pasaeny «CUCTEMBI YIIPABICHUS] Ka4€CTBOM.
Bpewms BbimonHenus — 1 yac.

8. IlepeyeHb OCHOBHOH W JONOJHHMTEJIbHOUH Y4UeOHOH JINTEPATYpPbl; MepevYeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKANMOHHOH ceT «UHTepHeT», nepeyeHb WHGOPMALMOH-
HBIX TEXHOJIOTHIi, MCNOJIb3yeMbIX NMPH OCYIIECTBJICHHH 00pPa30BaTeJbLHOIO Mpolecca Mo
AUCHHILIMHE (MOAYJII0), BKJIIOYAs NepevyeHb NPOrpaMMHOro odecrnedeHusi 1 HH(PpOpManu-
OHHBIX CIIPABOYHBIX CHCTEM (IPU HEOOXOTUMOCTH)

8.1. OcHoBHas JMTEpaTypa

1. Yopapnenue kadecTBOM: camoolieHKa: YueoHoe mocooue / b.1. I'epacumos, A.1O. CuszukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL| UHOPA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

2. CrangapTuzaiys U KOHTPOJIb Ka4yecTBa TYPUCTCKUX yciyr: YuebHoe mocobue / O.M. ITaxo-
MoBa. - M.: HUL] UH®PA-M, 2016 Pexum nocty-
nahttp://znanium.com/catalog.php?bookinfo=485674

8.2. J/lomostHMTEIbHAS JIUTEPATypa

1. Vnpasnenne kadectBom: YueOnoe nocodue / FO.T. lllecronan, B.JI. Jopodees, H.1O.
[Mecrtonan, 3.A. Anapeesa. - M.: HUL] UHOPA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=389993

2. OCHOBBI METPOIIOTUH, CTaHIAPTU3AIMH U cepTudukanmu: Yuedbnoe mocodue / H.JI. JlyboBoii,
E.M. IToptHOB. - M.: U]l ®OPYM: HUI] UTHOPA-M, 2014. Pexum
nocrymahttp://znanium.com/catalog.php?bookinfo=447721

3. YmpaBnenue kauectBoM: yueOHoe nocooue/A.M.EnoxoB - 2 uzn., nepepad. u gom. - M.: HUL]
NHOPA-M, 2015. Pexxum mocrymahttp://znanium.com/catalog.php?bookinfo=486424

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM ceTUH «AHTepHET»

Wudopmarmonto - npaBoBoit cepsep TAPAHT - http://www.garant.ru

Oo1miepoccuiickasi CeTh pacpoCTpaHeHus npaBoBoit nHGpopmanuu KoncynpranT [Tnroc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - denepanbHOEe areHTCTBO MO TEXHHUYECKOMY DPETYIUPO-
BaHMIO B MeTpoaoruu (Pocctanmapr)

http://standard.gost.ru/wps/portal/ - ITopran Poccranmapra 1o cTaHIapTU3aIiN

http://tk.gost.ru/wps/portal/ - ITopran Texarnueckux komureToB Poccrangapra

http://iso.gost.ru/wps/portal/ - IToprana 1o MEXIYHAPOIHONW CTaHAAPTU3AUN

http://iec.gost.ru/wps/portal/ - [TopTan MexayHapOIHON TEKTPOTEXHUIECKONH KOMUCCHH
(M3K; anra. International Electrotechnical Commission, IEC)

http://wto.qgost.ru/wps/portal/ -UadopmarnmonssiinopranBTO

http://www.easc.org.by/ - MexxrocyaapcTBEHHBII COBET 110 CTaHIAPTU3AILMUA, METPOJIO-
ITUU U cepTUUKAINT
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Odunmaneapiii caiit denepaabHOr0 areHTCTBa MO TypusMmy P®D. — pexum aocTyrma:
WWW.russiatourism.ru. — peskum aocTyma: WWW.Jost.ru

Poccwuiickas rocyrapcTBeHHast OMOJIMOTEKA. - PEXKUM JOCTyIa: WWW.rsl.ru

Hayunas snekrpoHHast OuOIHOTEKA.- pexkuM qoctyma: Www.elibrary.ru

Poccwuiickas HalmoHalbHast OMOIMOTEKA. - PEKUM A0CcTyma: WWWw.nlr.ru

bubmmoreka MTHOH PAH.- pexxum goctyma: WWW.inion.ru

8.4. Ilepeyenr MporpaMMHOro odecneveHnsi, COBpeMEeHHbIX NMPO(ecCHOHAIBLHBIX 0a3 JTaH-
HbIX U HHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [Mpodeccuonanpuas 6aza naHHbIX: DenepanbHbi  WHPOPMALMOHHBIN (OHT
http://www.gostinfo.ru/pages/Maintask/fund/
4. [Tpodeccuonanvhas 6a3a ganHbix «QUALITY - MenemxmeHT kadectBa u ISO

9000. /IoxymMeHTbl U MaTepuaibl 110 MEHEIKMEHTY KauecTBa, crannapram [SO cepun 9000»

http://quality.eup.ru/

5. [Tpodeccuonanbuas Oa3a JTAHHBIX «Poccran-
napt»https://www.gost.ru/portal/gost//home/standarts

6. HNudopmanmonHo-cnpaBoynasi cuctema «denepanbHOe areHTCTBO MO TEXHUYE-
CKOMY peryIupoBaHUIO u METPOJIOTUH. CrannapTsl u periaMeHThI»
https://www.gost.ru/portal/gost//home/standarts

1. NudopmanmonHo-crpaBoyHas cucrema «MeHeKMEHT Ka4yeCcTBa»

http://www.kpms.ru/
9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO TUCHUIINHBI

[Iponiecc u3ydeHus: TUCLMIIMHBI IPEIyCMaTpUBAaET KOHTAKTHYIO paboOTy C MpernoiaBa-
TeneM (paboTa Ha JIEKIMSIX U MPAKTUYECKUX 3aHATHIX) U CAMOCTOSITENIbHYIO (CaMOIIOATOTOBKA K
JEKIHSAM U MPAKTHYECKUM 3aHATUAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (JOPM OpraHHU3aLUU y4eOHOro Ipoliecca o aucuuiuinae «CraH-
JapTU3alMsl ¥ yIpaBiIeHne KadeCTBOM» IO MpeJylaraeMoil MeToiuKe 0O0y4eHHUs BBICTYIAIOT JIEK-
LIMOHHBIE U NPAKTHUYECKHUE 3aHATHS (C MCIONIb30BAaHHMEM HHTEPAKTUBHBIX TEXHOJOTHH oOyue-
HUS), @ TAKXKE CaMOCTOATENNbHasl paboTa 00yJaroLIuXCs.

Teopernueckue 3aHATHA(JEKIMN) OpraHU3ylOTCs MO moTokaMm. Ha nexknusx usmararorcs
TEeMbl JUCLUIUIMHBI, MPEIyCMOTPEHHbIE paboyeil MmporpaMMoii, aklIEHTHUPYeTCsS BHUMaHHE Ha
HauOosee MPUHLIMINAIBHBIX U CIOXKHBIX BOINPOCAX AUCHMILIMHBI, YCTAaHABIMBAKOTCS BOIPOCHI
JUI caMoCTosiTeNTbHOU mpopaboTku. [lpu mpoBeneHUM JeKIMHA IUIAHUPYETCS MCIIOJIb30BaHHUE
TPaZULMOHHBIX (JOPM HU3JI0KEHUS MaTepuasa B BUJE aKaJeMUYECKHUX JIEKIIU, a Takxke B hopMme
NpoOJEeMHBIX JEKIMHA C UCIONb30BaHUEM MYJIbTUMEIUIHHBIX TEXHOJIOTHUI B BHUJIE MPE3EHTAIUMH.
Koncnekr nekuuit spnsercs 6a30il mpu NOATOTOBKE K MPAKTHUECKUM 3aHATHSAM, K dK3aMeHaM, a
TaKXe CaMOCTOSITEJIbHON Hay4YHOH AeATeNbHOCTU. JIEKIIMOHHBIE 3aHATHS MPOBOIATCA B (opme
BBOJTHOM JICKITUH, JICKITUU-00CYKICHHS, TPATUITMOHHOM, MPOOIEMHOM.

IIpakTnueckue 3aHsATHs 10 AUcHUIUIMHE «CTaHIapTU3aLUs U YIPaBICHUE KadyeCTBOM»
MPOBOJASATCS C LEIbI0 TPUOOPETEHHS MPAKTUUECKUX HABBIKOB B PEIICHUU 3a]ad M0 CTaHJapTH-
3allMM U yIIPaBJICHUIO KAYECTBOM B TYpHU3ME.

[TpakTrueckast paboTa 3aKJI0YaeTCs B BBHIIIOJIHEHUU CTYJIE€HTaMHU, O]l PyKOBOJCTBOM Ipe-
MoJiaBaTesl, KOMIUIEKca yueOHBIX 3aJJaHUIl HalpaBJIeHHBIX HA YCBOEHUE HAYYHO-TEOPETHUECKHUX
OCHOB y4eOHOTO MpeaMeTa, IPUoOpeTeHne MPAaKTHIECKUX HABBIKOB OBJIAJICHUS METO/IaMH TpaK-
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TUYECKOW PAaOOTHI ¢ MPUMEHEHUEM COBPEMEHHBIX WH(POPMAIMOHHBIX M KOMMYHHKAITMOHHBIX
TeXHOJIOruil. BeimonHeHne npakrudeckoit pabOThl CTYAEHTHI MPOU3BOASAT B MUCHMEHHOM BUJIE.
OTtuer npenocTaBiIseTCs MPENOJaBaTEN0, BEAYLIEMY JaHHBIM IPEIMET, B 3JEKTPOHHOM U Iie-
YaTHOM BUJIE.

[IpakTuyeckue 3aHATHS CHOCOOCTBYIOT OoJiee TIyOOKOMY NMOHHMMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, ((OPMUPOBAHHMIO U CTAHOBJICHHUIO Pa3IMUHBIX
YPOBHEH COCTABJISIOMUX MPO(HECCHOHAIBHOM KOMIETEHTHOCTH CTyIeHTOB. OCHOBOW MpakTu-
KyMa BBICTYIAIOT TUIIOBbIE 33/Ia4M, KOTOPbIE IOJDKEH YMETh pelaTh CIEMUAINCT B 00JacTH TY-
pusMa. [IpakTudeckue 3aHATUS TPOBOASTCS B (DOpME BBIMOJHEHUS U 3AIIUTHI IPAKTHYECKUX Pa-
6ot1, cemuHapa-oocyxaeHus, padbotel ¢ 'OCTamu, npeacraBieHUs MPE3CHTALMA TPYIIIOBBIX
npoekToB. [IpakTHuecKue 3aHATUS IPOBOAATCS B (JOpMe CeMHHApa C LENbI0 YriyOIeHHOH Tpo-
paboOTKH TEPMUHOB, CUTYAI[MOHHBIX 33/1a4, BBITIOJHEHHS 3aJaHuil B paboueil TeTpaau, paboThl ¢
['OCT, BbIOJHEHUS U 3aILUTHI IPAKTUYECKUX PalOT.

Lenbro camMoCTOSTENBHOM (BHEAYAUTOPHOM) pabOThl 00yYaromuxcs sBiseTcss oOyueHue
HaBbIKaM pabOThl C Hay4YHO-TEOPETUUYECKOM, NEPUOANYECKON, HAyYHO-TEXHUUECKON JIUTEepaTy-
pOii M TEXHUYECKON NOKyMEHTalueld, HeOOXOAUMBIMU ISl YTITyOJIeHHOTO U3Y4YEeHUS AUCLUILIU-
Hbl «CTaHgapTU3alys U yIpaBJIeHUE KaueCTBOM», a TAK)KE€ PAa3BUTHE y HUX YCTOMYHMBBIX CIO-
coOHOCTEH K CaMOCTOSITEIbHOMY U3YYCHHIO M M3JI0KEHUIO MOTYYeHHON HHPOpMAaIIHH.

OCHOBHBIMU 33J1a4aMU CaMOCTOSTEIILHON PabOThl O0YJAIOIINXCSI SIBIISIOTCS

— oBIIaJicHNE PyHIAMEHTAIbHBIMU 3HAHUSIMH,

— HapaboTKa MPOQeCCHOHATBHBIX HABBIKOB;

— MPUOOPETEHUE OMBITa TBOPUYECKOM U UCCIIENOBATENLCKOMN AEITeIbHOCTH;

— pa3BUTHE TBOPUYECKON HWHUIMATHBBI, CAMOCTOSITEIBHOCTH U OTBETCTBEHHOCTH
CTYJICHTOB.

CamocrosiTenbHast paboTa CTyIeHTOB IO nucuuIuinHe «CTaHaapTU3alus U yIpaBleHHe
KauyeCTBOM» 00ECTIeUnBaeT:

- 3aKperyieHue 3HAHUM, IMOJYYEeHHBIX CTYJIEHTaMH B NPOLECCE JEKUWOHHBIX H
MPAKTUYECKUX 3aHSATUH;

- (dbopMUpOBaHNE HAaBBIKOB pabOThl ¢ NEPUOANYECKOMN, HAYYHO-TEXHUYECKOU JIUTe-
paTypoil U TEXHUYECKOMN TOKYMEHTALIHI;

CaMocTosTenbHast paboTa CTyACHTa MIpelycCMaTpUBaeT CIeAYIONMe BUIbI paboT:

- npopaboTka yueOHOTo MaTepuana;

- MOJTOTOBKA K MPAKTUYECKUM 3aHATHIM;

- MOJIFOTOBKA MPE3EHTALIMU [TPOEKTA;

- 03HAKOMJICHHE C IUTepaTypoil mo aucuurinHe Ha caiite ObC znanium.com.;

- COCTaBJIEHNE TEPMUHOJIOTUYECKOTO CIOBAPSI.

CamocrosiTenpHas paboTa SBIIETCS 0053aTebHON TSl KaXA0T0 00y4JaroIerocs.

10. MaTepuajibHO-TeXHUYECKas1 0a3a, HeOOX0AMMAas ISl OCYLeCTBJICHUSA 00pa3oBaTeIbLHO-
ro npouecca no JUCHUIINHEe

VYueOHble 3aHATHS 10 AucuuIuHe «CTaHAapTH3alus U yIpaBlIeHHEe KaueCTBOMY MPOBO-
JATCA B CICAYIOHIUX 060py210BaHHI)IX y‘Ie6HI)IX Ka6I/IHeTaX, OCHAaIICHHBIX COOTBETCTBYIOIIHUM
o0opyoBaHuEM:

Bun yuebnbix 3ansatuii no | HanMeHnoBaHue 000pyI10BaHHBIX Y4€OHBIX KaOMHETOB, 00BEKTOB
JUCLUIUINHE JUIsl IPOBEJICHUS] TPAKTUUYECKUX 3aHATUH C IEPEUHEM OCHOBHOTO
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000pynoBaHUs

3aHATHS JIEKIUOHHOTO
THUIIA, TPYIIIOBBIE U UH]IH-
BH/lyaJIbHbIE KOHCYJIbTa-
LIUH, TEKYIIUI KOHTPOJIb,
IIPOMEXYTOYHAs aTTECTa-
s

yueOHas ayJUTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebernb

TCO: BUIEONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIPO-
EKIIMOHHOE 000pyI0BaHUE

JI0CKa

3aHaTus CEMHUHApPCKOIo
THIIA

yueOHas ayJUTOpHs, clielnain3upoBaHHas yueoHas Mebelnb

TCO: BUICONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIPO-
eKIIMOHHOE 000pyI0BaHUE

JIOCKa

CamocrosTenbHas padoTa
oOyuaromuxcst

MOMEIICHHUE JIJIsI CAMOCTOSITEIbHOM padoTHI,

cnenuanusupoBanHas yueOHas mebens, TCO: BUACONPOSKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UPOBAaHHbIE paboune MecTa CTYICHTOB C
BO3MOKHOCTBIO BBIXO/JIa B UH(POPMAIMOHHOA
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 1oCKa;

[Tomemnienne st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi€
Hayuno-TexHuueckoi OMOIMOTEKH YHUBEPCHUTETA, CHEIHAIU3HPO-
BaHHas yueOHast MeOeb aBTOMAaTU3UPOBaHHBIE paboyue MecTa CTy-
JICHTOB c BO3MOKHOCTBIO BBIX0J1a nH(GOPMaIMOHHOA
TEJICKOMMYHUKAIMOHHYIO CceTh «IHTEepHET», MHTEpAaKTHBHAS JIOCKA
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