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AHHOTanuA padoyeil NPOrpaMMbl JUCHHIJIMHBI

Hucuuniuna b1.0.13 «CrangapTuzaius 1 yrpaBJIeHUE KAYeCTBOMY SIBJISIETCS AUCIUTLIH-
HOM mepBoro 0JioKa MporpaMMbl OakaiaBpuaTa U OTHOCUTCSI K 00S3aTeIbHON YacTH OCHOBHOM
oOpa3oBaTenbHO mporpaMMbl 1o HamparieHuto noarotoBku 43.03.01 «Cepsuc» mpoduiib
«CepBHC KUIOH 1 KOMMEPUYECKON HEABMXKUMOCTH .

W3yuenne NaHHON MUCHMIUIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJBHOM MPOrpamMMBbl IO ecTe-
CTBEHHOHAYYHBIM M OOILIIECTBEHHBIM NpEJAMETaM: MaTeMaTuka, (pu3uKa, XuMusi, 0OLIeCTBOBE/IE-
HUE.

Hucuunmua b1.0.13 «Cranpaptu3auus U yIpaBJIeHUE KA4yeCTBOM» B COOTBETCTBHUU C
pabounMm ydeOHbIM TuiaHoM OOIT BO ypoBHs 0OakamaBpwara IO HalpaBiICHHUIO MOATOTOBKH
43.03.01 «CepBucy» HampapiieHa Ha ((OPMUPOBAHKE CICTYIONTUX KOMIETEHIIUN BBIITYCKHUKA!

OIIK-3 - criocoben obecrieunBaTh TpeOyeMoe Ka4ecTBO MPOIECCOB OKa3aHUs YCIYT B M3-
OpanHO# chepe npodeccnoHaTbHON NesITETPHOCTH; B YaCTH WHAMKATOPOB JOCTHKEHUS KOMIIe-
tenuun OIIK-3.1. (OueHnBaeT KkauyecTBO OKa3aHMs YCIYT B CEPBUCE HAa OCHOBE KIMEHTOOPUECH-
TupoBaHHbIX TexHonoruit), OIIK-3.2. (O6ecneunBaer TpeOyeMoe KauecTBO IPOLECCOB OKa3a-
HUS YCIYT B CEPBUCE B COOTBETCTBUU C MEXKAYHAPOJHBIMU M HAIIMOHAJIBHBIMHU CTaHIApPTaMH),
OIIK-3.3. (O6ecnieunBaeT OKa3aHue YCIyT B COOTBETCTBUHM C 3as1BJICHHBIM Ka4€CTBOM).

Conepxanne gucuuiuinabl b1.0.13 «Crannaptuzauus u ynpaBieHHE KaueCTBOMY OXBa-
THIBa€T KPYr BOMPOCOB, CBA3AHHBIX C OCHOBAMHU TEXHUYECKOT'O PETyIMPOBAHUS, TEXHUUECCKUMU
perJaMeHTaMy, CHCTEMOM CcTaHaapTH3aluu B cdepe cepBHca HEABMKUMOCTH U SKUJIMIIHO-
KOMMYHAJIBHOTO XO3SIHCTBA, MEXKIYHAPOJHBIMA HOPMATHUBHBIMHU JOKYMEHTAMH: CTaHAApTaMU
cepun MCO 9000, XACCII, rapMmonu3aiueil HalfmOHAIbHOW CUCTEMBI CTaHIAPTU3AIMH C MEX-
JTYHApOJIHBIMH HOPMATHUBHBIMHU JIOKYMEHTAMH TOATBEPKJIEHUEM COOTBETCTBHS, IOOPOBOIHHOM
ceprudukamnueit yeayr B chepe cepBuca HenBmkuMocTd U JKKX, CBOHBIMU XapaKTepUCTUKAMU
pe3yNbTaTOB U3MEPEHUH, (paKTOpaMu, BIUAIOIMIMMU HA Ka4eCTBO pabOTHI CEPBUCHOI OpraHu3a-
I[MU, KA4eCTBOM TepCOHala, 000pyIOBaHUS, MATEPHAIIOB, CPEICTB U3MEPEHHM, HHPPACTPYKTY-
pBI, Ka4eCTBOM MPOAYKIIMHM U Ka4eCTBOM OOCITYXMBaHUS, OCHOBHBIMU TEPMHUHAMHU U OIpeJene-
HUSMH KBaJJUMETPHUH, IOKA3aTEIIMU KaueCcTBa YCIYT.

OO61mast Tpy10eMKOCTh OCBOCHMSI AUCLUIIIIMHBI COCTABIISET 7 3a4ETHBIX €IMHUL, 252 yaca.
[IpenonaBanue AUCIUTUIMHBI BeAETCS HAa 1 Kypce Ha 2 ceMmecTpe M Ha 2 Kypce Ha 3 ceMmecTpe
IPOJOKUTEIBLHOCTBIO 18 Helenb KakJIpli U MpelyCMaTpUBAET MPOBEACHUE YUeOHBIX 3aHATUI
CJIEIYIOIIMX BHUJIOB: JIEKIIMM, B TOM YHCII€ POOJIEMHBIE JIEKIIUH, PAKTUYECKUE 3aHATHUS B GOp-
Me. CEMUHApPHI-TPEHUHTH, BBITIOJIHEHUE 33aJ]laHuil B pabodeil TeTpaau, pelieHne CUTYaIllMOHHBIX
3a/a4, pa3paboTKa TPYNIOBBIX MPOEKTOB, JOKIAABI-MIPE3CHTAIlMH, CaMOCTOsTENbHAs paboTa
0o0yJaromuxcsi, TPYIMIoOBble M WHANBUAYAIbHBIE KOHCYIbTAlMH. [IporpaMmmoil mpeaycMOTpeHbI
CJeYIOIIME BUbI KOHTPOJIS: TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH 10 pe3yJbTaTaM OCBOCHHS Ka-
XKI0T0 OJIOKa JUCIUTUIMHBI MPOBOAMUTCS (B YCTHOM W MUCBMEHHOU (popme, B BHUJIE TECTOB, yCT-
HBIX OIPOCOB, PEIICHHs CUTYAI[MOHHBIX 3a]a4, 3alUThl TIPAKTUIECKUX PaldOT), TPOMEKYTOUHAS
aTTectauus B opme 3auéra (2 cemectp) u sk3amena (3 cemectp). Pe3ynbTar ycBoeHUs 3HAHUM U
MPaKTUYECKUX HABBIKOB, KOMIIETCHITUHN OIEHUBAETCS B OaJJIaX B COOTBETCTBUH C METOJINYECKH-
MU PEKOMEHJAIUSIMU 10 ONPEIEICHUI0 PE3ybTUPYIONIEH OLIEHKH JOCTIXKEHHUH 00yJarommxcs
no qucuuiuinie b1.0.13 «CrangapTuzanus u yrpaBleHUE KaUECTBOM.



Ha ounoii ¢opme oOydeHHs: mpOrpaMMON JUCHUTIIMHBI MPEAYCMOTPEHBI JEKIIMOHHBIC
3assTus (50 yacoB), 3aHATHS ceMuHapcKoro Ttumna (36 yacoB), KOHCYIbTaluu (4 yaca), IpoBeJie-
HUE NPOMEKYTOUHOU aTTecTauuu (4 Jaca) U caMocTosiTeNnbHas padora cryjaeHTa (158 yacos).

Ha 3aounoii ¢popme 0OydeHus: mporpaMMoil JTUCHUIUIMHBI IPETYCMOTPEHBI JICKIIHOHHBIE
(4 vaca) 3aHsATHS, IPAKTHYCCKUE 3aHATHs (4 Yaca), cCaMOCTOsATeNIbHAs paboTa cTyaeHTa (236 ua-
COB), TPYIIIIOBBIEC KOHCYJIbTAIMH (4 Yaca), MpOMEXKyTOUHasl arTectanus (4 Jaca).

OcHOBHBIE TOJIOKEHUS AUCHUIUINHBI JOJKHBI ObITh UCIIOJIB30BAHbI B TalbHEHIIIEM Py
IIOATOTOBKE K I'OCYJapCTBEHHON UTOTOBOM aTTECTALIUH.

2. IlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHUS M0 IMCUMILINHE, COOTHECEHHbIE C IJIa-
HHUPYEeMbIMH pe3yJIbTATAMH 0CBOEHUsI 00pa30BaTeIbHON MPOrPaMMbl

No Nunexe kom- [Tnanupyembie pe3ysbTaThl 00yUCHUS
I HETCHIAH, (KOMIIETEHIINH, HHAMKATOPA TOCTHKEHUS KOMIIETCHIIHH)
WHJUKaTopa
JOCTUXKCHUA
KOMIICTCHIINU
1 OIIK-3 CIIOCOOHOCTh OOecreunBaTh TpedyeMoe KadeCTBO IMPOLECCOB OKa3aHMs

yCIIyT B U30paHHO# cdepe mpodheccnOHATBHOM IeATEIPHOCTH B YaCTH:
OIIK-3.1. OneHuBaeT Ka4ecTBO OKa3aHUS YCIYyT B CEPBUCE HAa OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

OIIK-3.2. O6ecnieunBaer TpeOyeMoe KauecTBO MPOLIECCOB OKa3aHUs ycC-
JYT B CEPBUCE B COOTBETCTBUH C MEXKIYHAPOJIHBIMHU U HAIIMOHAILHBIMH
CTaHAapTaMH

OIIK-3.3. OGecrieunBaeT OKa3aHUE yCIYT B COOTBETCTBHHU C 3asIBICHHBIM
Ka4eCTBOM.

3. MecTo gucuuninnsl B cTpykrype OOIT

Juctummza b1.0.13 «CranaapTuzanus U yrnpaBjieHUE KaueCTBOMY SIBJISETCS AUCLMILIN-
HOM mepBoro 6J0ka MporpaMmbl OakajaBpraTa U OTHOCHUTCS K 00s3aTeIbHON 4acTH OCHOBHOM
oOpa3oBaTeNpHONW MporpaMmbl 1Mo HampasieHuto noArotoBku 43.03.01 «CepBuc» mnpoduiib
«CepBHC KUIOH 1 KOMMEPYECKON HEABHYKUMOCTH .

W3yuenune naHHOW TUCHMITIMHBI Oa3UpyeTCsl Ha 3HAHUM ILIKOJIBHOW MPOrpaMMBl 0 ecTe-
CTBEHHOHAyYHbIM U OOLIECTBEHHBIM IIpeIMEeTaM: MaTeMarTuka, (u3nKa, XuMusi, 00IIeCTBOBEIe-
HUE.

OcHOBHbIE TIOJIO’KEHUS JUCIHUILIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAalbHEHIIEM NPU
IIPU TOJITOTOBKE K FOCYAAPCTBEHHOM UTOMOBOM aTTECTALlUH.

4. O0beM TUCHHUILUIMHBI B 32YeTHBIX €IMHULAX C YKa3aHHEM KOJHYECTBA aKaJeMHYeCKHX
YacoB, BbIJIEJIEHHBIX HA KOHTAKTHYIO Pa6oTy 00yJaromuxcs ¢ mpenoaaBaresieM (o BUAaM
YueOHBIX 3aHAATHI) U HA CAMOCTOAITEJILHYIO Pad0Ty 00y4arommxcs

OO01mast TpyA0€MKOCTh JUCIUTIIMHBI COCTABIISAET 7 3a4eTHBIX eUHUI/ 252 aKaj.uacos.

(1 3auemnasn eounuya coomseemcmeyem 36 akademMudecKum yacam)

4.1. /st ouHOi opMBbI 00YUCHHS:

No Buset yueOHOH 1eaTenbHOCTH CemecTpbl

Bcero
/1




1 KoHTakTHasi padoTa 00y4aommxcs ¢ mMpenoaaBarTeieM 94 38 56
B TOM YHCIIE: - - -
1.1 | 3anATHA JTEKIMOHHOTO THUIA 50 16 34
1.2 | 3aHsATHA CEMUHAPCKOTO THUIA, B TOM YHCIIE: 36 18 18
CeMuHapbl
JlaGoparopHbie pabOTHI
[IpakTHyecKkue 3aHATHI 36 18 18
1.3 | KoncyabTanum 4 2 2
1.4 | TlpomMe:KYyTOUHASI ATTECTALMS 4 2 2
2 CamocTosiTeJIbHAsi padoTa 00y4arOIIMXCS 158 70 88
3 ®opMa NPOMeKYTOYHOI aTTecTANMH (3a4eT, IK3aMeH) 3au K3
4 OO01mas Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
4.2. Jlas 3204H0ii popMbl 00yUeHUsN:
Ne Buner yaebHON AeITEIPHOCTH CemecTtpsl
i Bcero 5 3
1 KonTakTHasi padoTa 00y4yarommuxcs ¢ npenogaBareaemM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3aHATHS TEKIUOHHOIO TUIIA 4 2 2
1.2 | 3aHsATHA CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2
CeMuHapbl
JlabopaTopHbie pabOThI
[IpakTiueckue 3aHATUSA 4 2 2
1.3 | Koncynpranun 4 2 2
1.4 | [IpoMexyTouHasi aTTeCTaIHS 4 2 2
2 CamocTrosiTesqbHast paboTa 00y4ar0HXCs 236 100 136
3 ®opMa NPOMEKYTOUHOI aTTecTallUM (3a4eT, IK3aMeH) 3au K3
4 OO0m1asi TPy10€eMKOCTH gac 252 144 108
3.e. 7 4 3




5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHueM 0TBeIeHHOI0 HA HUX KOJIHYeCcTBA aKaJleMH-
YeCKHUX YaCOB M BUJ0OB Y4eOHBIX 3aHATHI

st ounoii Gopmbl 00yUeHUs1:

HaumeHoBanue TeM JEKIMM, MpakTH4e-
CKHX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 BBOJHAs 2 | CemuHAp-TpEHUHT 5 O3HaKoMJIEHHE C
1. CTaHZ[apTI/Ba- METpPOJIOTuM, CTaHAAPTU3AUN U cepTI/I(pr/I- JH/ITepaTypoﬁ o
s u cepTuduka- | Kauuu. TepMuHbl U onpenenenus B 061acTu JUCHUIUIMHE Ha Caii-
LHsI KaK UHCTPY- CTaH/IapTH3alNH, CEPTUDHUKALIUN U METPO- e DEC
MEHTEHI obecreye- JIOTUH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHUSA CTAHAAPTH- CTaBJIEHUE TEPMUHO-
ayr 3aIU, CepTH(UKAIIMN U METPOJIOTHI. JIOTHYECKOTO CIIOBaps
1/2 JI: Tema 1.2. Cuctema craHaapTHU3aINH. 1 TpaguunoHHas 5 ITpopaboTka yueOHO-
[IpuHIUOE! 1 QYHKIMH CTaHIAPTU3AIHH. ro marepuana. [lox-
CpencTBa cTaHIapTU3aHHA. MeTOIBI CTaH- TOTOBKA K MPaKTH4e-
JApTU3AIHH. CKHM 3aHATHAM
2/2 JI:Tema 1.3. HopmaTuBHBIE TOKYMEHTHI 110 2 Tpaguimonnast | 2 | BelmonHenne — 3ajaHuii B 5 IIpopabotka yueOHO-
cragapti3armmy. CrucremMa 3aKOHOIATEIb- paboueii TeTpaau ro marepuaina. Iloz-
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HBIX 1 HOPMAaTUBHBIX aKTOB B c(hepe TeXHU- TOTOBKA K MPaKTHIe-
4eCKOTro perynupoBanus. HalimoHanbHble CKHM 3aHSTHIM
CHUCTEMBI TEXHUYECKOTO PETYIUPOBAHUS B
CEKTOpe Typu3Ma U CepBHCa
I1P: 3ansarue 2: «3yueHHe TEXHUIECKOTO
3aKOHOJIATEILCTBA»
JI:-Tema 1.4. Crangaptuzanus NpogyKIUH U 2 TpaauunonHast 2 | BeimonHenne 3agaHuii B 5 [IpopaboTka y4eOHO-
yCIIyT. AHAIU3 CHCTEMBI CTaHJAPTU3AINH B paboueii TeTpaau. ro matepuaia. [loa-
TypU3M€ U CEPBUCE U HAIIPABIICHUS €€ CO- YcTHbIi onpoc. TOTOBKa K MpaKTHie-
BepuieHcTBOBaHMs. CucTemMa Kiaccuduka- KourpoabHas Touka Nel. CKHM 3aHSTHIM
IIUU ¥ KOJTMPOBaHUE TEXHUKO-
HSKOHOMHYECKON MH(pOPMAITUHL.
I1P: 3ansarue 3.: «'ocygapcTBeHHas UH-
(hopMaroHHas cCTEMa MAaPKUPOBKI
JI:Tema 1.5. Cucrema MeXIyHAPOTHOH 2 [Ipobnemuas 2 | BpimonHenwe 3amaHuid B 10 | IIpopabotka yueGHO-

CTaHJApTU3AIMH. MeXIyHapOoIHOE COTPY/I-
Hu4ecTBo Poccuiickoit deneparyu B odmac-

pabodeii TeTpanu

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4€C-
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TH CTAaHAApPTHU3ALNH B cepe Typu3Ma u cep- CKUM 3aHITHAM
BHCA.
[1P: 3ansatue 4. «OnpeneneHue NOJIUHHO-
CTH TOBapa Mo ITPUX KOJY MEXYHapOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 2 TpamunuonHass | 2 | BemonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
tudukama. [1opsmok mpoBeaeHUs CepTH- paboueii TeTpaam. ro marepuaia. [loa-
¢bukannu. MexyHapoHas cepTUQUKALUSL. TOTOBKa K MPaKTHYe-
Ceptudukanus B CHI'. CKHUM 3aHITUAM
I1P: 3ansTue 5. «PacumdpoBka Mapkupo-
BOYHBIX 3HAKOBY»
JI:Tema 1.7. [loaTBepkiIeHUE COOTBETCTBHUSL. 2 Tpamuuuonnass | 2 | BemonHeHwe 3agaHuii B 10 | IIpopabotka yueOHO-

@DopMBI 00513aTETBHOTO MTOATBEPKACHUS
cootBercTBUs. JloOpoBONBHAs cepTudrKa-
U KaK (bopMa TIOATBEPKACHUA COOTBETCT-
BuUs cepsl cepBuca U TypusMa. Jlexmapa-
oOuu 1 ceanquaTH COOTBCTCTBHS, 3HAKH

pabodeii TeTpay.

ro matepuaina. [loz-
TOTOBKA K IMpaKTHU4e-
CKUM 3aHATUAM




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
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COOTBETCTBHS.
[1P: 3ansTue 6. : «AHATN3 PEANLHOTO Cep-
TH(HUKATa COOTBETCTBUS»
6/2 JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 2 npobiIeMHas 2 | BemonHeHne 3amaHWN B 10 | Ipopabotka yueOHO-
cdepax cepsuca. paboueii TeTpany. ro marepuana. [Tox-
IIP: 3ansrtue 7.: «MexayHapoHasi CUCTEMA VYerHblii onpoc. FOTOBKA K IpaKkTUyie-
enuaUI prsndecknx Benuaud (CH)» KonTpoabHasi Touka Ne2 CKHM 3aHATHIM
6/2 JI:Tema 1.9. OOmmue cBeeHNsI 0 METPOJIO- 2 TpamunronHas 3 | Hoxmag-ipe3eHTaIus 10 IIpopabotka yueOHO-
run. Bunpl usmepennit. Meroasl uamepe- KonrpoabHas Touka Ne3 ro marepuana. [loa-
Hui. CpencTea usmepenuii. Merposoruye- TFOTOBKa K IpaKkTUie-
cKoe obecriedeHue cepsl cepBHca. ckuM 3aHsTusM [ox-
I1P: 3ansue 8. O030p 3aKOHOAATENHCTBA B TOTOBKAa K TECTUPO-
chepe craHgapTHU3ANNN U CEPTUPUKALINN B BaHMUIO 110 pasneny 1.
obmact HeppmwkuMocTH U JKKX.
I1P: 3anarue 9. TectupoBanue no pasaeny 1 | TectupoBanue. IIpopabotka yueOHO-

1.

KonTponbnast Touka Ne4

To MaTepuaja. HO,Z[-
TOTOBKA K ITPOMECIKY-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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TOYHOU aTTeCTallnu
Koncynpramms 2
[IpomexxyTodHas aTTecTaus — 3a4eT — 2 yaca
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 TpanumonHas 2 | BoimosHeHue —3amaHUid B 8 CocraBieHue TepMHu-
2. CHCTeMBI 4yeHHe U QYHKLUH YIPaBIeHHs KaueCTBOM paboueii TeTpaau. HOJIOTHYECKOTO CII0-
MPOAYKINH U YCIyT. MeTomonornaeckue Baps
YIpaBJIEHUA Ka- POZYKIL yery A p
OCHOBBI YIIPaBJICHUS KaYECTBOM.
4EeCTBOM
I1P: 3ansarue 10. «M3ydeHue MOHATUS «Ka-
YECTBO
JI:Tema 2.2. KBaimmetpusi. OCHOBHBIE Tep- 2 TpaguunonHas 8 IIpopaboTka yae6HO-
MHHBI U OTIpeJIeNICHUs KBaJuMeTpuu. Boibop ro Marepuana
OTIpEIeNAIONINX T0Ka3aTeNIei KauecTBa.
Iloka3arenu kauecTBa yCiyr.
2/3 JI:Tema 2.3. ®akTOpHI, OMIPEACIIAIOIINE Ka- 2 Tpanumonnas 2 | BeimosmHeHne —3agaHUNl B 8 IIpopaboTka yuebHO-
4ECTBO; XapAKTEPUCTUKH, [TOKA3ATEIN U paboueii Terpamum Y CTHBIN ro marepuana. Ilox-
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Howmep Henenu cemectpa

3-4/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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METO/IBI MX ONPEICIICHNUS, METO/IbI KOHTPOJISI orpoc. TOTOBKA K MPaKTHYe-
KauecTBa YCIYT U MPOTYKIUH. KourpoabHas Touka Nel. CKHM 3aHSTHIM
[1P: 3ansatue 11. «M3yueHue MexayHapo-
HBIX CTaHIapToB kKauecTBa yciayr MCO ce-
puu 9000».
JI:Tema 2.4. ®akTophl, BIMASIONINE HAa Kaye- 4 TpagunuoHHAS 8 [IpopaboTka y4eOHO-
CTBO pabOThI CEPBUCHO# opranu3aimu. Ka- ro MaTepuaia
YeCTBO MepcoHala, 000pyIOBaHHsI, MaTe-
pHaJIoB, CPEACTB U3MepEeHHH, HHpPaCcTPyK-
Typbl. JlepeBo kauecTBa. KauecTBo nmpoayk-
I[UH U Ka4eCTBO oOcmykuBaHus. [1eTsst ka-
yecTBa
JI:Tema 2.5. DBoroIus MOIXOA0B K IPO- 2 Jlexuus 2 | CuryanuoHHas 3ajada 8 IIpopaboTtka y4ueOHO-

[IECCy YIpaBICHHUS KadeCTBOM MPOAYKIIUU
(pabor, ycmyr).

ITP: 3ansatue 12. «Bocmpusitie coBpeMeH-
HOW KOHIICTIIIMM YIIPABJICHHUS KadyeCTBOM

(mpobGnemHasn)

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4EC-
CKUM 3aHATUAM
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ nmpenojaBaTesieM
b
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(1 ycroBHii NIMBUIN30BAHHOTO PHIHKA)»
5/3 JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 4 2 | CuryanmoHHas 3agada 8 IIpopabotka yueOHO-
JapCTBEHHAs CTaHIapTH3aIMA. MexXrocy- ro marepuana. [Tox-
JnapcTBeHHbIe crannapThl ctpan CHI B Ty- TOTOBKa K MPaKTHYe-
uctckoit otpaciau Poccun. Mexaynapon- CKHUM 3aHITHIM
p P JLyHapoal TpanuumoHHas
Hele ctanaaptel cepun [SO 9000, XACCII u
UX MCIOJb30BaHuUE.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIIECTBO
MOJIYYHIIO CEPTU(HHUKAT COOTBETCTBHS
JI:Tema 2.7.OCHOBHBIE ITOJIOKEHHSI CEPTH- 4 8 IIpopabotka yueOHO-
(MKanuyM B CHCTEMHOM MEHEDKMEHTE Kade- ro MaTepHuaia
ctBa CHUCTEMHBIH TTOIX0/1 K YIPABJICHHIO
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE- TpaHIHOHHAS
obmero meHemxMeHTa kadectsa (TQM). pazmm
OCHOBHbIE TIPUHIMITBI YIIPABJICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTAa Kave-
cTBa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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6/3 JI:Tema 2.8. YrpasneHue npeAnpusITHeM Ha 4 Jlexmus 2 | CuryanmoHHas 3ajada. 8 IIpopabotka yueOHO-
OCHOBe MapkeTrHra. OneHka Ka4ecTBa CHC- (mpoGnemHas) YcTHBI onpoc. ro marepuaia. Iloz-
TeMbl 00ciyxuBanus. OpraHu3aius, BUIbI KourpoabHas Touka Ne2 TOTOBKA K MpaKTH4e-
Y METO/Ibl TEXHUYECKOT0 KOHTPOJIS KauecT- CKHUM 3aHSTHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKa Mpe3eHTaIN
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaaes-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CymiHocTb, COCpKaHUE U Ipa- 2 Tpanumonnas 7 | I'pynmoBo#t mpoekt. Jlok- 8 IIpopaboTka yuebHO-
BOBBIC OCHOBBI CEPTU(HUKALUK MPOIYKINH U Na-Tpe3eHTalHs ro Matepuana. [lon-
CHCTEM KauecTBa. KonrpoabHas Touka Ne3. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17 «Pa3pabotka [lomuruku CKHUM 3aHATHSAM IHOJ-
B 00nacT kauecTsa B chepe HeJBHIKMMOCTH TOTOBKA MPE3eHTAIN
n J)KKX» (rpymnmoBoii mpoexT). IpPOEKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 4 Tpanuimonnas 8 ITpopaboTka yueOHO-
muu (padot, yciyr). OneHka pe3yiIbTaTHB- ro marepuana. [Toa-
HOCTH JIeSITeNIbHOCTH OpraHu3aluy B obnac- TOTOBKA K MPaKTHYe-
TH Ka4ecTBa C HMCIHOJIb30BAHUEM KpPUTEPHEB CKHUM 3aHSTHSIM MOJI-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ nmpenojaBaTesieM
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MPEeMHH 110 Ka4eCTBY. TOTOBKa IMPE3EHTAINN
NpoeKTa
7-9/3 JI:Tema 2.11. HanpaBieHus nesTeIbHOCTH 4 Jlexmus 1 | TectupoBanue 8 IIpopabotka yueOHO-
IO TTOBBIIICHNIO KauecTBa M 0€30MaCHOCTH (mpobnemHas) KonTtpoabHasi Touka Ne4d ro marepuana. Ilog-
MPOIYKIUH U YCIYT B 00JIaCTH TypH3Ma TOTOBKA K TECTHPO-
cepsuca. [lopsiiok pa3pabOTKH 1 BHEAPESHUS BaHMIO 110 pa3ieny 2.
CHCTEMBI MEHE/IKMEHTA KauecTBa B Pa3iIny- IMoaroroBka k mpo-
HBIX 00J1aCTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NPEeANPUSTHS, TPUMEHsIeMasi B COOTBETCT- CTaLUH.
BUH C TPEOOBaHUSIMH CHCTEMbI Ka4eCTBa
YCIIYT U IPOYKLUH
ITP: 3anstue 18. TectupoBanue Mo pasaeny
2.
Koncynprarmms 2
[IpomexyTouHast aTTecTanus — 3K3aMeH — 2 Jaca
Uroro 50 36 8 158
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Joist 3a04Hoi (hopmMbI 00yUeHUs:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYEC-
CKHX palboT, 1JabopaTOpHBIX padoT, ce-
muHapoB, CPO

Buapl yueOHbIX 3aHATHH 1 (POPMBI MX POBEACHUS

KonTtakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeseM
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1/2 JI: Tema 1.1. Beenenue. Mctopus pa3BuTHs 1 BBOJHAasI CeMuHap-TPEHUHT 15 O3HaKOMJICHHE C
1. Crannaprusa- METPOJIOTHH, CTAHAAPTH3ALNHN U CEPTUPH- JUTEPaTypOr 1O
1us u cepTuduKa- Karuu. TepMUHBI U OTIpeieNIeH s B 001acTH IHUCIUINIAHE Ha Cai-
IUs KaK HHCTPY- CTaHIApPTHU3AINH, CePTU(UKAIIUN U METPO- e DEC
MEHTHI 0Oecreye- JIOTHUHU. znanium.com. Co-
HHMS KauecTBa yc- IIP: 3anstue 1. «TepMuHoNOrUs CTaHAAPTU- CTaBJICHHE TEPMHHO-
ayr 3alUH, CePTUPUKAIINNA H METPOIIOTHI. JIOTHYECKOTO CIIOBApS
1/2 JI: Tema 1.2. Cucrema cranmapTH3AIIMH. 1 TpamunronHas 15 | Ipopabotka yueOHO-
[puHOUNE! ¥ GYHKIMHA CTaHIAPTH3AINH. ro marepuaia. [1og-
CpencTBa cTaHIapTU3AMHA. MeTOIBI CTaH- TOTOBKA K MPaKTH4e-
JApTU3AIIHH. CKHM 3aHITHAM
2/2 JI:Tema 1.3. HopMaTuBHbIE TOKYMEHTHI 110 1 | BomonHenne 3amaHuil B 15 | IIpopabotka yueOHO-
cranaapTuzanuu. CucremMa 3aKoHOAaTeNb- pabodeii Terpamu. YCTHBIH ro marepuana. [loa-
HBIX 1 HOPMATUBHBIX aKTOB B c(hepe TeXHU- orpoc TOTOBKA K MPaKTH4e-

YCCKOT'0 PEryJIMpOBaHUs. HaIII/IOHaJ'II:HLIG
CHUCTEMbI TEXHUYCCKOI'O PEryJIMpOBaHUs B

KounrpoabHas Touka Nel.

CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3/2

4/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CEKTOpE TypH3Ma U CepBHca
I1P: 3ansarue 2: «M3yueHHe TEXHUIECKOTO
3aKOHO/IATEJIbCTBA»
JI:Tema 1.4. CtanmapTu3anus MpoAyKIHN U 15 | IIpopabotka yueOHO-
ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3ALUH B ro marepuana. [Tox-
TypH3MeE M CEpPBHCE U HAIIPABJIEHHS €€ CO- TOTOBKa K MPaKTHYe-
BepiIeHcTBOBaHMs. CrcreMa Kinaccupuka- CKUM 3aHITHAM
IIMH ¥ KOJUPOBAHUE TEXHUKO-
SKOHOMHYECKON MH(pOpMAIUH.
I1P: 3ansarue 3.: «'ocynapcTBeHHast HH-
(hopmaiioHHas cucTeMa MapKUPOBKI)
JI:Tema 1.5. Cucrema MexayHapOTHON 15 | IIpopabotka yueOHO-

CTaHIapTH3AIMKA. MeXIyHapOIHOE COTPY/I-
HU4ecTBO Poccuiickoit deneparyu B odyac-
TH CTaHIapTH3aINK B chepe Typusma u cep-
BHCA.

IIP: 3anstue 4. «Onpenenenne NOTMHAO-

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4eC-
CKUM 3aHATUAM
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Howmep Henenu cemecTpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CTH TOBapa Mo MTPUX KOIY MEXIyHApOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 15 | IIpopabotka yueOHO-
tudukanuy. [Topsrok mpoBeaeHNs cepTH- ro marepuana. [Tox-
¢ukanmu. MexyHapoHas cepTUQHUKALMSL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3anstue 5. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY
JI:Tema 1.7. IlogTBepxacHUE COOTBETCTBHSL. 15 | IIpopabotka yueOHO-

®DopMBbI 003aTETHHOTO OATBEPKICHUS
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa-
s KaK GopMa MOATBEPKICHHSI COOTBETCT-
BuUs cepsl cepBuca U TypusMa. Jlexmapa-
o 1 CepTI/Iq)I/IKaTBI COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHAIHM3 peanbHOTO CEP-
TI/I(bI/IKaTa COOTBETCTBUA»

ro marepuana. [loa-
FOTOBKa K MpaKkTUie-
CKHM 3aHATHIM
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Howmep Henenu cemecTpa

6/2

6/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI:Tema 1.8. CepTuduxanus B pa3ITuIHBIX 15 | Ipopabotka yueOHO-
cdepax cepsuca. ro Matepuana. [lon-
I1P: 3ansatue 7.: «MexayHapoHas cucTeMa TOTOBKA K MpaKTH4e-
enunull puznyeckux Benuuud (CHU)» CKHUM 3aHITUAM
JI:Tema 1.9. OOmmue cBeeHNsI 0 METPOJIO- 16 | IIpopabotka yueOHO-

run. Bunpsl usmepennit. Meroasl uamepe-
Hui. Cpenctea u3mepenuii. Merposoruye-
ckoe obecrnieueHune cdeprl cepBuca.

[1P: 3ansaTue 8. O630p 3aKOHOAATETHCTBA B
cdepe CTaHAaPTU3ALNY U CEPTH(GUKALINN B
obnactu HeaBmxkHUMOCcTH 1 KKX

IIP: 3anstue 9. TecTupoBaHUe MO pasleny
1.

1 | TectupoBanmue.

KourpoabHas Touka Ne2
KonTpoabHasi Touka Ne3
KourpoabHas Touka Ned

ro marepuana. [loa-
FOTOBKA K IpaKkTUyie-
cKuM 3aHsaTuaMm Ilon-
TOTOBKa K TECTHPO-
BaHUIO 110 pazzaeny 1.

[Ipopabotka yueOHO-
ro matepuaina. [log-
TOTOBKA K IIPOMEXY-
TOYHOM aTTeCcTaluu.

Koncynpranus
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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[TpomexyTouHas aTTecTanus — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, ero 3Ha- 2 TpanuuuoHHas 1 BrmmonHenue 3agaHuii B 9 CocraBieHue TepMHu-
YeHUe U (QyHKIMH yIpaBIeHUS KAYeCTBOM pabouell Terpagu. YCTHBIN HOJIOTUYECKOTO CJI0-
2. Cucremsr IPOAYKLHMH U YCIyT. MeTo010rHuecKue onpoc Baps
YIUPaBICHUA K4~ | ocHOBHI yHpaBiIeHHs Ka4eCTBOM. KonrpoabHas Touka Nel.
4ECTBOM IIP: 3ansrtue 10. «M3ydyenue noHsATHS «Ka-
YECTBO»
JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 9 [IpopaboTka y4eOHO-
MUHBI 1 OTIpeJIeNICHUs KBaJuMeTpuu. Boibop rO MaTepHaia
OTIPEIETIAIONINX MTOKa3aTeIe KauecTBa.
[Tokazarenu kauecTBa yciyr.
2/3 JI:Tema 2.3. ®akTOpHI, OMPEACIIAIOIINE Ka- 9 IIpopaboTka y4eOHO-

YeCTBO; XapaKTEPUCTHKH, ITOKa3aTesu 1
METO/IBI MX OIIPEEINICHNUS, METObI KOHTPOJIS
Ka4yecTBa YCIIyT U MPOAYKIIHH.

I1P: 3ansarue 11. «3y4yeHue MexayHapo-
HBIX cTaHaapToB kauecTsa ycayr UCO ce-

ro Marepuajia. HOH—
T'OTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI:Tema 2.4. ®akTophl, BIMASIONINE HAa Kaye- 9 [IpopaboTka y4eOHO-
CTBO pabOTHI CEPBUCHOM opranm3anmu. Ka- rO MaTepHaia
YeCTBO IepCcoHaNa, 000PyIOBaHMS, MaTe-
pHaoB, CPEICTB N3MEpPEeHNH, HHYPACTPYK-
Typbl. JlepeBo kadectBa. KauecTBo nmpomyk-
IIMM ¥ Ka4ecTBO oOcirykuBanust. [lers ka-
4ecTBa
JI:Tema 2.5. DBomtonusi MOIXOAOB K IIPO- 9 IIpopabotka yueOHO-
IlecCy YNpaBJCHUS KaueCTBOM IPOIYKINH ro marepuana. [Tox-
(pabor, ycayr). FOTOBKa K MpaKkTUye-
IIP: 3ansarue 12. «Bocnpustue coBpeMeH- CKMM 3aHATHUAM
HOM KOHIEIIHMU YIPaBJICHHS KadeCTBOM
(s yCIioBHi IMBUITU30BAaHHOTO PHIHKA))
JI:Tema 2.6. MextyHapoHasi © MEKTOCY- 9 IIpopabotka yueOHO-

JIapCTBEHHAs CTaHAapTU3anus. Mexrocy-
JapctBeHHble cTangapTsl ctpad CHI™ B Ty-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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pucTckoit otpaciu Poceun. MexayHapon- CKHM 3aHATHAM
Hble cranaapTsl cepun ISO 9000, XACCII u
HUX UCIIOJIB30BAaHUC.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIECTBO
MOJTYYIHIIO CEPTU(GUKAT COOTBETCTBHSY
JI:Tema 2.7.OCHOBHBIE ITOJIOKEHUS CEPTH- 9 IIpopabotka yueOHO-
(HUKaMU B CHCTEMHOM MEHEKMEHTE Kade- ro MaTepuaia
ctBa CHCTEMHBIN TTOJXO]] K YIIPABICHHUIO
KauecTBa. [[pHHIIUITBI 1 OCOOEHHOCTH BCe-
o0rmrero MmeHempxkMeHTa kagectBa (TQM).
OCHOBHBIE IPUHIIMITBI YTIPABJICHHUS KayeCT-
BOM. MO}ICHB CHUCTEMBI MCHCIP)KMCHTA Kaue-
CTBa
6/3 JI:Tema 2.8. YnpaBiieHue npeanpusTHeM Ha 9 IIpopabotka yueOHo-
ocHoBe MapkeTuHra. OIeHKa KauecTBa CHC- ro marepuana. [Toa-
TEMBbI O6CJ'Iy)KI/IBaHI/I$[. OpFaHH?,aHPIH, BH/IbI TOTOBKA K IMpaKTHU4€C-
N METOAbI TEXHUYECKOT'O KOHTPOJISA Ka4eCT- CKHUM 3aHATHUAM IO~
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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Ba IPOTYKIIMU U YCITYT. TOTOBKA MPE3CHTAIIH
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaes-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CymiHOCTb, COACpKAHUE H TIpa- 9 IIpopabotka yueOHO-
BOBBIC OCHOBHI CEPTU(DUKAINH TPOIYKIIUH U ro marepuaia. [log-
CHCTEM KadecTBa. TOTOBKA K MPaKTH4e-
IP: 3ansaTus 15-17 «Pa3padotka [Tonutuku CKUM 3aHSITHSAM HOJI-
B 00J1aCTH KayecTBa B chepe HEABIKUMOCTH TOTOBKA MPE3eHTAINH
u J)KKX» (rpynmnoBoif mpoexr).. IIPOEKTa
8/3 JI:Tema 2.10. 3aTpaTsl U Ka4eCTBO MPOIYK- 9 IIpopabotka yueOHO-
mun (pador, ycmyr). OneHka pe3yiabTaTHB- ro marepuana. [1oj-
HOCTH JIESITENBHOCTH OpraHu3alyy B obiac- TOTOBKA K MPaKTH4e-
TH Ka4ecTBa C HMCIOJIb30BAHUEM KPUTEPHEB CKHUM 3aHATHAM 10/~
NpeMHI 110 Ka4ecTBY. TOTOBKA MPE3eHTAIN
poeKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus NesSTeIbHOCTH 1 | TectupoBanue 10 | Ipopabotka yueOHO-

I10 HOBBIIIEHHUIO Ka4eCcTBa M 0€30MMaCHOCTH

KonrpoabHas Touka Ne2

To MaTepuaja. HO,Z[-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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MPOAYKIINH U YCIYT B OOJIACTH TypH3Ma U KonrpoabHas Touka Ne3 TOTOBKA K TECTHPO-
cepuca. [Topsok pa3paboTKu U BHEAPEHUS KourpoabHas Touka Ned BaHUIO 110 paszeny 2.
CHUCTEMbI MCHEPKMECHTA Ka4€CTBA B pa3inyi- HO)IFOTOBKa K IIpo-
HBIX 00J1acTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NpeaAnpuATUsa, IpuMeHdaEeMas B COOTBETCT- CcTanuu.
BUU C TpeOOBAaHMSIMH CHCTEMBI KaueCcTBa
YCIYT ¥ IPOLYKLIHH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynprarus 2
IIpomexxyTodHas aTTecTanus — 3K3aMeH — 2 Jaca
Uroro 4 4 8 236
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PryTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIETO ITPOPECCHMOHAJIBHOT'O OBPA30OBAHISI

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTuC

Aucm 23 uz 30

6. Ilepeyenb y4eOHO-MeTOAMYECKOI0 00ecnieYeHUs1 AJIsl CAMOCTOSITeIbHOM padoThl 00Y-
YAIOIMXCSA 10 TUCHUILINHE

Jliist caMOCTOSITEeIbHON PabOThI MO AUCIUILINHE 00yYarOIIUEcs UCTOIB3YIOT CIIEAYIOIIEe
y4e0HO-METOJMUECKOE 00ECIIeYCHUE:

Ne
n/n

Tema

TPYAOEMKOCTh
B aKa/L.4.

Ou. ‘ 3aou.

Y4eOHO-MeTOANYECKOE 00ecTIeUeHUe

(2 cemect

)

1. VcTopus pa3BUTHS METPOJIOTUH, CTaH-
JapTu3aiyy u ceptudukanuu. TepMuHbl 1
OIpe/ieIeHusl B 00JIaCTH CTaHJapTHU3ALHH,
cepTH(UKAINU U METPOJIOTHH.

5

15

2. Cucrema crangapTuzanuy. [IpuHIUIGEL 1
¢ynkium crannaptuzanun. CpencTsa cTaH-
Japtu3anyi. MeTosl cTaHIapTH3AINH.

15

1. OcHOBBI MeTpONTOTMH, CTAHAAPTU3ALME U
ceprudukanun: Yueonoe nocoome / H.JI.
Hy6ogoii, E.M. IToptHOB. - M.: U]]
OOPYM: HULL UH®PA-M, 2014. Pexxum
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=44
7721

3. HopmaTnBHBIE JOKYMEHTHI II0 CTaHIap-
tu3anuy. CucremMa 3aKOHOJATENbHBIX U
HOPMAaTHBHBIX aKTOB B c(hepe TEXHHIECKOTO
perynupoBanus. HannoHanbHbIE CHCTEMBI
TEXHHYECKOTO PEryITUPOBAHMS B CEKTOPE
TypHU3Ma U CepBHCa.

15

4. CrannapTu3anys IPOAYKIUNA U YCIYT.
AHanu3 CUCTeMbl CTaHIapTU3AINH B TY-
pHU3Me U CepBUCE U HANIPABJICHUS €€ COBEP-
mencTBoBaHus. Cructema KinaccuuKaum u
KOJMPOBAHUE TEXHUKO-IKOHOMHUYECKON
HHQOPMALIUH.

15

5. Cucrema MeXTyHapOTHOM CTaHAapTU3Aa-
. MexXayHapoTHOe COTPYIHUIECTBO
Poccuiickoit @eneparun B 0071aCTH CTaH-
JTApTU3aIH B cepe Typu3Ma H CepBHUCa.

10

15

6. CymHoCTb U IpoBe/IeHUE CepTU(HKA-
. [Topsiok npoBeneHns cepTuduKarym.
MesxnynapoHas ceprudukanus. CepTu-
¢ukarst B CHI.

10

15

7. IToaTBepxaeHne cooTBETCTBUS. DOpMBbI
0053aTeTbHOTO OATBEP KACHHUS COOTBETCT-
Bus. JloOpoBosbHAS cepTUDUKAIIVS KaK
(hopMa MMOATBEPKAECHHUS COOTBETCTBUS ce-
PHI cepBuCca U Typu3Ma. Jlexmapanuu u cep-
TA(UKATH COOTBETCTBUS, 3HAKU COOTBETCT-
BHSL.

10

15

8. Ceptudukanys B pa3IMIHbIX OTPACIIX
SKOHOMUKHU.

10

15

9. O0mre cBeeHUs 0 METPOIOTUH. BHpl
usMepeHuil. Meronsl uamepenuil. Cpencrsa
n3MepeHuil. MeTposornueckoe odecrede-
HHE cepbl yeIyT.

10

16

(3 cemecrp)

10

1. CymHoCTb KauecTBa, €ro 3Ha4eHHUE U
(yHKIHHN yIIpaBICHUS KA9eCTBOM MPOTYK-
LOUH U YCIIyT. MeTOJ0JI0rHYeCKIE OCHOBBI
YIpaBJIEHUs] KAYECTBOM.

8

11

2. Ksanmmmetpust. OCHOBHBIC TEPMUHBI U
ornpe/iesieHust Kanumerpuu. Beibop ompe-

1. YpapneHue ka4ecTBOM: ydeOHOE
nocobue/A.M.EnoxoB - 2 u3n., mepepad. u
norn. - M.: HULl UH®PA-M, 2015. Pexum
J0CTyIa
http://znanium.com/catalog.php?bookinfo=48
6424
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JIeJISIIOIINX TMoKa3aTenel kauectsa. [Tokaza-
TN Ka4eCcTBa YCIIyT.

12

3. ®akTophbl, ONPEAEIAIOIINE KaYECTBO;
XapaKTEePUCTUKH, TOKA3aTEIH U METOJIBI HX
OTIPECTICHNsSI, METOIBI KOHTPOJIS KauecTBa
YCIYT ¥ IPOILYKIUH.

13

4. ®axTOpHI, BIUSIONIHE HA KA4eCTBO pabo-
ThbI CEpBUCHON opranuzanuu. Kauectso
HepcoHaa, 000pyJOBaHHS, MATEPHANIOB,
CpPe/CTB n3MepeHuil, UHPPacTPyKTypHI.
Jepeso kadectBa. KauectBo npoaykuuu u
KadyecTBO oOcimyxxuBanust. [leTiist kauecTsa.
4 yaca.

14

5. DBoONHMS OJXO00B K MPOLIECCY yIpaB-
JICHUsI Ka4ecTBOM Ipoxykuuu (pabor, yc-

Jyr).

15

6. MexxayHapoaHas 1 MeXKroCyJapCTBEHHas
cTaHzapTu3anus. MexrocynapcTBeHHbIE
cranaaptsl ctpad CHI' B Typuctckoit o1-
paciu Poccnu. Mexynapoable cTanmap-
TbI cepun ISO 9000, XACCII u ux ucnonsb-
30BaHUE

16

7.OCHOBHBIE TIOJIOKEHUS CePTU(OUKALINH B
CHCTEMHOM MeHe/DKMeHTe kadecTBa Cuc-
TEMHBIN MOJIXO/1 K YIPABICHUIO KauecTBa.
[TpuHIMIBI 1 0COOEHHOCTH BCEOOILEro Me-
HemkMenTa kadectBa (TQM). OcHoBHBIE
NPUHLMUIIBI YIIPaBJICHUs KadecTBOM. Mo-
JIelIb CUCTEMbI MEHE/PKMEHTa KauecTBa

17

8. YpasneHue npeanpusTHEM Ha OCHOBE
MapkeTuHra. OreHka KauecTBa CUCTEMBI
obcyxuBanust. OpraHu3anusi, BUIBI K Me-
TO/bI TEXHUUECKOTO KOHTPOJISI KaueCcTBa
MPOJYKIHUH U YCIYT.

18

9. CymHoCTb, coiepKaHue U TPABOBHIC
OCHOBBI CEpTU(HUKALNY MIPOYKIINH U CUC-
TEM KauyecTBa.

19

10. 3arpatbl 1 Ka4ecTBO MPOAYKIUH (Pador,
yeciyr). OneHka pe3yldbTaTUBHOCTU Jiesi-
TENILHOCTH OpPTraHU3alliy B 00JIACTH KavyecT-
Ba C HUCIIOJIb30BaHHEM KPHUTEPUEB HpPEMHUI
110 KauecTBYy.

20

11. HanpaBneHwust JesTENLHOCTH 1O TIOBBI-
IIEHUIO KayecTBa U 6€30I1aCHOCTH MPOTyK-
UM U YCIIYT B OOJIACTH TypH3Ma U CepBHUCaA.
Iopsinok pa3paboOTKH U BHEAPCHUS CHCTE-
MbI MEHE/DKMEHTA KaueCcTBa B Pa3JIMUHbIX
001acTAX IKOHOMHKH. JJOKyMeHTaIus
MpeanpUITHS, TPUMEHsIeMast B COOTBETCT-
BUU C TpeOOBAaHMSIMH CUCTEMBI Ka4eCTBa
YCIIYT U IPOAYKIIAH.

10

2. YmpapicHHE Ka4eCTBOM: YueOHOe
noco6ue / FO.T. lectonan, B./I. Jlopodees,
H.1O. lectomai, 3.A. Argpeesa. - M.: HULL
NH®PA-M, 2014 Pexum moctymna
http://znanium.com/catalog.php?bookinfo=38
9993

3. YropaBneHue Ka4ecTBOM: CaMOOIICHKA:
VYueonoe mocodbue / b.1. 'epacumos, A.1O.
CuzukuH, E.b. I'epacumosa, I'.A. Cocenos. -
M.: ®opym:HUIT UHDOPA-M, 2013. -
Pexxum noctyna:
http://znanium.com/catalog.php?bookinfo=40
1937

24 © PTYTUC



http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937

7. ®OH/ OLIeHOYHBIX CPEJCTB VISl IPOBeeHUs TeKYIIeil U MPOMEKYTOYHOM aTTecTaluu
00y4aoIMXCH M0 JUCUMUILTIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB ux (opMUPOBaHNs B Npolecce 0CBOe-
HUs1 00pa30BaTeJbHOI MPOrpaMMbl

npo¢eCCUOHATBHOM NeATeIbHOCTH

Ne WNupexe ConeprxaHre KOMITe- Paznen B pesynbraTe n3ydeHus paszena TUCIHIUIHHBL, 00eCTIeq -
I KOMIIe- TeHLUH IUCUMILTA- | Baomero GopMUPOBaHIE KOMIETECHIMH (MHANKATOPa JOCTH-
TEeHIHH, (namnKartopa mocTu- HBI, 00ec- )KEHUsI KOMITCTCHIIMH) 00YUaOIHiCs JOJDKCH:
MHAWKA- | JKCHHS KOMIICTCHIMH) | IICYMBAIO- 3HATh YMeTb BIAJICTh
TOpa Joc- IIUH ATAIbI
THXKEHUS hopmupo-
KOMIIe- BaHHE KOM-
TEHLUH TIETEHIINU
(nHIHMKATO-
pa moctu-
KEHHS
KOMIICTCH-
IIHH)
1 OIIK-3 CHOocOOHOCTRIO 00ecIIeunBaTh TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUs YCIIyT B H30paHHOM cdepe

OIIK-3.1. - Ouenusa-
€T KayeCTBO OKa3aHHUs
YCIIyT B CEpPBHUCE Ha
OCHOBE KITMEHTOOPH-
SHTHPOBaHHBIX TEX-
HOJIOTHH

OIIK-3.2. - Oobecrme-
YUBaeT Tpebyemoe
Ka4eCTBO MPOIIECCOB
OKa3aHWsl  yCIyr B

CCpBUCC B COOTBCTCT-
BUM C MCXKAYHApOI-
HBIMU W HallMOHAJIb-
HbIMHU CTaHAapTaMH

OIIK-3.3. - O6ecrie-
YHBAET OKA3aHUE yC-
JYT B COOTBETCTBUH C
3asIBJICHHBIM KauecT-
BOM

Bce pazge-
B

CyIIHOCTB, MOHS-
THE U METOJIBI
OIICHKH Ka4yecTBa
OKa3aHHs yCIyT
Ha OCHOBE HC-
MOJIb30BAHUS
KJIMEHTOOPUCHTH-
POBaHHBIX TEXHO-
JIOTHIA.

IIpumenaTs
COBPEMEHHBIE
METO/Ibl OLICH-
KU KauecTBa
OKa3aHHs yC-
JyT € y4eTOM
KIIMEHTOOPH-
€HTHPOBaH-
HBIX TEXHOJIO-
ruil.

HaBbikamu OIICHKH Ka-
4eCTBa OKa3aHUs YCIyT
Ha OCHOBE KJIMEHTOOPHU-
€HTHUPOBAHHBIX TEXHO-
JIOTUH.

OCHOBHEIE TT0JIO- IIpumensTh HasrpikaMu OIleHKH Ka-
KEHUSI ¥ IPUHIIA- | MEXIYHApPOJ- | YecTBa MPOIECCOB 00-
eI OOCCIIEYCHUST | HBIC U HALIMO- | CIY)KHBaHWSA U pa3pa-
KayecTBa NpOLEC- | HaJbHbIE 0OTKHM peKOMEHIANH
COB OKa3aHHs CTaHAapThl B 10 €ro NPUBEACHUIO B
YCIIyT Ha OCHOBE mensx obec- COOTBETCTBUU C MEXK-
MEXAYHApOAHbIX | MEYEHUs Ka- JlyHapOJIHbIMU U Ha-
Y HallMOHAJbHBIX | YeCTBa MPO- LIMOHAJILHBIMM CTaHAAP-
CTaH/1apTOB. LIECCOB 0Ka3a- | TaMH.

HUS yCIyT

CEepBUCHOM

OpraHu3anuu.
OcHoBHbIe IpuH- | Mcmoms3oBatek | HaBeikamu paboThl ¢
UIEL, GOPMEL U METO/IbI JIOKYMEHTaLIMOHHBIM
METOBI PYHK- yIpaBJIeHUsS 00eCTIeYeHIEM CHCTEMBI
LMOHUPOBAHUS KauecTBOM B yIpaBleHUs] KAYECTBOM
cUCTeMBI obecrie- | mensx obec- yCiIyr
YeHHs 3aSBJICHHO- | TICUEHUS He-
TO YPOBHS Kaue- 00x0a1MOT0
CTBa yCIyT ypoBHS (QYHK-

LIMOHUPOBA-

HHUS TIpoIIec-

COB 00CITyXH-
BaHUs
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7.2. Onucanue nokasarejed 1 KpUTEpHeB OLCHNBAHUS KOMIIETEHIMII HA Pa3HbIX 3Tanax
X (OpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA

PesyabTaT 00yuenus no
JUCHHILIHHE

IToka3aTeab oleHUBA-
HUA

Kpurepuii ouenuBanus

9Tan 0cBOEHUA
KOMIIEeTeH I

3HaHMe METOOB U hopM
CcaMOOpraHu3alud 1 Ccamo-
o0pa3oBaHHs C LIENbIO JAOC-

THKECHHUSA MOCTaBJICHHO
LIENH.
VYMeHue CaMOCTOSTEIILHO

OLICHUBATh POJIb HOBBIX 3Ha-
HU, HABBIKOB M KOMIICTCH-
i B 00pa3oBaTeNbHOW W
npodeccnOHaNBHOMI nesi-
TENBHOCTH.

Brnanenue HaBbIKAMU CaMo-
CTOSATENILHOIO  MpHOOpeTe-
HUs AOOIIOJIHUTCJIBHBIX 3Ha-
HUU U YMEHUM.

VYceTHbIH onpoc
Joxnan-npe3eHranus
TectupoBanue

CTyaeHT  JeMOHCTpHpYET
3HaHHE MeTOJOB H (opM
CaMOOpraHu3alul U CcaMo-
00pa3oBaHus.
HemoHcTpupyeT yMEHUE
CaMOCTOSITEJIbHO OIICHUBATh
pOJIb HOBBIX 3HAHWH, HABHI-
KOB M KOMIIETeHIIUH B 00pa-
30BaTeNFHON M Tpodeccro-
HaJbHOMU AESTEIBbHOCTHIO.
CTyneHT mpoaeMOHCTPUPO-
BaJI BIIaJICHUE HABBIKAMU
CaMOCTOSTEILHOTO MPHOO-
PETCHUA JONOJIHUTCIIbHBIX
3HAHUH U YMEHUU.

DopMUpOBaHUE CIIO-
COOHOCTH K CaMoop-
TaHU3alul ¥ CaMo-
00pa3oBaHUIO

3HaHME OCHOB CTaHAApPTH3a-
MU U cCepTU(UKALNY YCIIYT.
YMeHue MNpUMEHSATh CTaH-
JApThl KAauyecTBa MPH OKa3a-

HHH YCIIYT.
Bnanenne HaBbIKaMu IUIa-
HUPOBaHHSA  JICSTEIBHOCTH

npeanpusTas chepsl CepBU-
ca, pacuera IIOKa3aTelel
€MKOCTH PBIHKA U CIIpoca Ha
ycIyru

VYeTHbll onpoc
Jloknan-npe3eHTanys
TectupoBanue

CryneHT  JIeMOHCTpHUpYET
3HaHME OCHOB CTaHJApTU3a-
MU U CePTUDUKALNY YCIYT.
JeMoHCTpHpYET yMEeHHe
MIPUMEHATh CTaHAAPTHI Ka-
YecTBa MPU OKa3aHUH yCIYT.
CTyZmeHT mpoIeMOHCTPUPO-
BaJI BIIAICHUE HABBIKAMHU
TUTAHUPOBAHMUS IESITEINBHO-
CTH TIPEIIPHSITUS Chepbl
cepBHca, pacueTa MoKa3aTe-
JIEF eMKOCTHU PBIHKA U CIIPO-
ca Ha ycilIyru

3HaHWE METOAOB TUIAHUPO-
BaHUS  IPOU3BOJCTBEHHO-
XO3IMCTBEHHOH JIeSATENHLHO-
CTH TIPEIUPUSATHS CEpBHCA,
ITOHSITHE KOHBIOHKTYPHI
pBIHKA YCIIyT, CIpoca Ha
CEPBHCHBIC YCIyTH

‘YMeHue ocylecTBIATh IUIa-
HUPOBaHUE TPOU3BOJICTBEH-
HO-XO03SIMCTBEHHOM nesi-
TEJNbHOCTH TPEATIPUSTHS
chepsl yeayr.

Bnagenne — crocoOHOCTBHIO
YOpPaBIISAITh KAa4eCTBOM  yC-
JyT, y4acTBOBaTh B (OPMHU-
pOBaHUM BHYTpH(DHUPMEHHOM
MOJIUTAKHA KAa4eCTBA YCIYT U
00CITyKMBaHHSI.

VYeTHbll onpoc
Joxnaa-npe3enTanus
TectupoBanue

CryneHt JIEMOHCTPUPYET
3HaHHE METOJIOB IUIAHHPO-
BaHUS  TPOU3BOICTBEHHO-

XO3IMCTBEHHON JIesITENIHLHO-
CTH TPEOUpPUSATHS CEPBHCA,
TIOHSTHE KOHBIOHKTYPBI
pBIHKA YCIyT, cIOpoca Ha
CEPBHUCHBIC YCIIYTH

CrymeHT  IeMOHCTpHpYeT
YMEHHE OCYIIECTBIAThH IUIa-
HUPOBaHUE IPOU3BOJICTBEH-

HO-XO03SHCTBEHHOM nes-
TEJILHOCTH TIPEATPHUSATHS
ctepsl yenyr.

CryeHT 1eMOHCTPUPYET
CIIOCOOHOCTBIO YITPABIIATh
KaueCcTBOM YCITyT, y4acTBO-
BaTh B (JOPMUPOBAHUH
BHYTPU(HUPMEHHOH ITOJIUTH-
KM KayecTBa yCIyr U 00-
CITY>)KUBaHUSL.

3akpermieHue TOTOB-
HOCTH K IIJIAHHPOBA-
HUIO MIPOU3BO/ICT-
BEHHO-
XO3SIHCTBEHHON Jes-
TEJIbHOCTU TNpEeANnpHU-
SITUSL CepBUCa B 3aBU-
CUMOCTH OT H3MEHE-
HUS  KOHBIOHKTYpBI
phIHKa U cIpoca IMo-
TpeOuTENe, B TOM
YHUClIe C Y4eTOM CO-
LAAJIBHON TOJUTUKHU
rocyaapcTBa

TexHoI0rMsl OEHUBAHNS 3HAHUN 00y4aIOIMXCH

st olleHKu pe3yapTaToB OOYYEeHHS MO JUCIUIUIMHE, T.€. 3HAHWM, YMEHUH, HABBIKOB U
(unmu) ombITa AESITENBHOCTH, XapaKTEepPU3YIOUIUMX dTanbl (OpMHpPOBAHUS KOMIETCHLUUNH U
o0ecreunBarOMUX JOCTHKEHHE IUIAHUPYEMBIX pe3ylbTaTOB OCBOCHHS 00pa30BaTeIbHOU
MIPOrpaMMbl, B YHUBEPCUTETE UCTIONb3YIOTCS 3JIEMEHTHI 0aUIbHO-PEUTHHTOBOI TEXHOJIOTHH.
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BannpHO-peUTHHTOBasE TEXHOJIOTUS OLIEHKH JOCTIKEHUH oOywarommuxcs (mamee - BPT)
MpeaHa3HaueHa I TOBBIMICHUS OOBEKTUBHOCTH W JOCTOBEPHOCTH OMPEICICHHS YPOBHS
MOATOTOBKA  OOYYarOIIUXCS M HUCIOJB3YyeTCs ¢ Leablo  (OpMUPOBAHUS  JIMYHOCTHO-
OPUEHTHPOBAHHOTO OOYYEHHS, CTUMYJIMPOBAHHMS CHCTEMATHYECKOW pabOThl 0OO0y4Yaromuxcs,
PACKpBITHS UX TBOPUYECKUX CIIOCOOHOCTEH, MU depeHInauy OleHKH 3HaHUH U (OPMHUPOBAHUS
HUTOTOBOT'O MOPTHOIHO 00YUAIOMIEroCs, OTPAKAIOIIETO BCE €r0 JOCTHKCHHH 32 BpeMsl 00yUueHUs
B YHUBEpPCUTETE.

BPT no3BoJisier 00y4arommumcesi:

- HIOHUMAThb CHUCTCMY TCKYLICTO OUCHUBAHUSA IO JUCHUINIMHAM C LCJIBIO IMOJYUYCHHUA I10
HHUM UTOI'OBBIX OLICHOK,;

- 0CO3HAaTh HEOOXOJMMOCTh CUCTEMATHUYECKO pabOThI MO BBHIMOJIHEHHUIO Y4eOHOTO MilaHa
HAa OCHOBAHMM 3HaHUs CBOEH TEKYIIEH PEUTHHrOBOW OLEHKH MO KaXJAOH TUCHUIUIMHE U €€
M3MEHEHHE U3-32 OCBOCHUS MaTepuaia He B yCTaHOBJICHHBIE MIPENO0/IaBaTeIeM CPOKH;

- CBOCBPCMCHHO OLCHUTbL COCTOAHHUC cBOCH pa6OTBI 0 M3YUCHUIO JUCHUILIHNHBI,
BBIINNOJIHCHHUIO BCEX BHI0B yqe6H01“4 pa6OTI>I J0 Hayaja HpOMC)KyTO‘IHOﬁ aTTeCTalluu,

- ONpeNeNuTh CBOW JIMYHBIA OOMIMK PEHTHHI W CPAaBHUTHh €r0 C PEUTHHTaMH JIPYTUX
o0ydJaronuxcs.

B kauectBe BHYTpeHHeﬁ IOKaJIbl TCKYIIHUX OHCHOK HCIIOJIB3YCTCA 80 OamnpHas OIICHKa
o6yqafoumxc;1 o TpEM KPUTCpUAM: IOCCIIACMOCTD, TeKYH_[Hﬁ KOHTPOJIb YCII€CBACMOCTH,
AKTUBHOCTDH Ha y‘Ie6HI)IX 3aHATHAX.

PacnpeﬂeneHI/Ie OaioB MCKAY BUAAMU KOHTPOJIA YCTAHABJIIMBACTCA B CJIICAYIOIICM
COOTHOIICHH U

- TmocemnieHrne yaeOHbIX 3aHsaThi (70 30 6amioB 3a MOCEIIEHNE BCeX 3aHATHH);
- TEKYyLIUI KOHTPOJIb ycrieBaeMocTH (10 50 6ayioB), B TOM YHCIIE:

1 samanue Texymiero kourpons (0-10 6amios)

2 3ajmanue Tekymero Koutpons (0-10 6amios)

3 3aganme Tekymero konTponus (0-10 Gasios)

4 3ananue texymiero Kontpods (0-15 Gamwios);

O GOHYyCHBIE PEHTHHIOBBIE OBl 3a AKTHBHOCTH Ha 3aHATUSAX II0 HMTOram
cemectpa (0-5 6anmoB).

[Ipu 5TOM mocenaeMoCTh 3aHATUN JICKITMOHHOTO THUIIA (32 UCKIIOYECHUEM MOTOYHBIX,
6omee 100 "emoBeKk) M 3aHATHN CEMHUHAPCKOTO THUITA OIICHUBACTCS HAKOMUTEIBHO CIIETYIOIINM
o0pa3oM: MaKCHMaJbHOE KOJMYECTBO OayioB, OTBOAMMBIX Ha y4eT mocemaemoctu (30
0aJI0B), AETUTCS HA KOJIMYECTBO JIEKIUHN (32 UCKIFOUEHHUEM MOTOYHBIX, Ooniee 100 uenoBek) u
MPAKTUUECKUX 3aHATHN 1Mo aucuuiuiiHe. lloydyeHHOE 3HayeHUE OIpeAeNsieT KOJUYECTBO
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0amnoB, HabUpaeMBbIX 00YUAIOIIMMCS 3 TIOCEIICHHE OJTHOTO 3aHSATHS.

[Ipu omeHke BBHIMOJHEHUS 3aJaHUM TEKYIIEro KOHTPOJS B Oaijiax y4YUTHIBACTCS
CTETIEHb CAMOCTOSITEJIbHOCTH BBIMIOJIHEHHON paOOTHI.

[Ipu npoBeneHWH 3aHATHII CEMHUHAPCKOTO TUMA (UKCUpYeTCs ydeOHas aKTUBHOCTh
00yYaroIuXcs U MPU ONPENIEIICHUU UTOTOBOTO PEHTHHIA 32 CEMECTpP HAYUCIAThH 3a Hee 110 5
PEHTHHTOBBIX OOHYCHBIX 0aJlIOB.

PeliTunroBbie 6amuibl HAOUPAIOTCS B TEYEHHUE BCETO MEepUoJia O0YUEHHUs M0 UCIUTUINHE U
¢bukcupyooTcs myreM 3aHeceHus B «KypHall ydeTa MOCEIIaeMOCTH M TEKYILIEro KOHTPOJIA
yCIIeBAEMOCTH MO AUCHUILTHHE (MOAYIIO0), ipakTuke» B DIIOC yHuBepcurera.

Pe3ynbTarhl TEKyllero KOHTPOJS YCIIEBAEMOCTH YYHUTBIBAIOTCA IPU BHICTABICHUU
OLIEHKU B X0JI€ IPOMEXYTOYHOH aTTECTAllUH CIIETYIOIUM 00pa3oM.

OI_IGHKa «OTIIMYHO» BBICTABJIACTCA TOJIBKO 10 pe3yibTaTaM caadyun
3K3aMeHa/I[I/I(b(l)epeHI_II/IpOBaHHOFO 3a4c€Ta. ABTOMaTHUECKOE IIPpOCTaBJICHUC OLICHKH
«COTJIIMYHO» HC OOIMYCKACTCA.

Ecnu no pesynomamam mexkyuiezo KORmpons ooyuarouwjuiica Haopan:

71-80 6ann - umeem npaeo noayuumov «ABMOMAMOM) «3AYMEHO0» WU OUEHKY
«xopouioy;

62-70 6annoe - umeem npago nNoOAYUUMb «AGMIOMAMOM) (3AUMEHO» UIU OUEHKY «
Y00671€meopUmMenbHo»;

51-61 éann - 06s3an coasame 3auem/dIK3amen;

50 6annoeé u nusrxxce — He 0onyck K 3auemy/IK3ameny.

OOyuaronuiics MMeeT MpaBO YIYUIIMTh OIEHKY B pe3yjibTaTe HENOCPeACTBEHHOU
crnayu  sk3aMeHa/TudEepeHIIIPOBAHHOTO 3a4yeTa. TeXHOJOrHsl BBICTABICHHUS HMTOTOBOU
OLIEHKH, B TOM YHCJIE€ TEpPEBOJ B HTOTOBYIO S-0aJUIbHYIO IIKaJly OLIEHKH OIpeNeNseTcs
CIIEIYIOLIUM 00pa3oM:

Tabauna nepesosa pedTHHIOBBIX 0aJ1J1I0B
B HTOIOBYIO S - 0AJNIbHYIO OLIEHKY

Banabl ’ ABTOMaTHYeCKasl OLIEHKA ’ Bannwi 3a 3a- | O0mas | HrTorosasi oneHka
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3a ceMecTp YyeT/IK3aMeH | cymMMma
3a4YTEHO IK3aMeH -
min | max | 0a/IoB

i 89-90 4 (xoporo)
71-80 3a4TeHo @4 (XOpOIIIO) 18 20 91-100 5{oTmmmo)
62-70 3a4TeHO |[3(YJOBIETBOPUTEIHHO) 15 20 77-90 4 (xoporo)

i 62-75 |3(ynmoBieTBOpHUTEIHHO'
51-61 Jlomyck K 3aueTy/3K3aMeHy 11 20 2681 4 (xopomo)
50 u meHee He nomnyck k 3a4ety, 3K3amMeHy

Buabl cpeacTB oueHUBaHUsl, IPUMEHSEMBbIX IPU MPOBEACHUH TEKYLIEro KOHTPOJIS
H IIKAJbl OUEHKH YPOBHSI 3HAHUM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJbHBIX
(opM TeKkymero KOHTpoJIst

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

Ixana oueHKH YPOBHA 3HAHM, YMEHHH 1 HABBIKOB IPH YCTHOM OTBeETE

Onenka

Kputepum onieHuBaHus

Tloxa3zaTean omeHNBAHUSA

«S5»

- IIOJIHO PACKpBITO COACPKAHUE Mare-
puana;

- MaTepuall U3JI0)KEH I'PaMOTHO, B OIpe-
JICJICHHOW JIOTMYECKOM IOCIIEI0BATENBHOCTH,;

- MIPOAEMOHCTPUPOBAHO CUCTEMHOE H
ri1y0OOKO€ 3HaHUE IPOrpaMMHOI0 MaTepHana;

- TOYHO HCIOJIB3YETCS TEPMUHOIIOTHUS;

- [I0KAa3aHO YMEHUE HIUIFOCTPUPOBATh
TEOPETUYECKUE  IIOJIOKEHUS  KOHKPETHBIMU
IpUMepaMu, MIPUMEHATh UX B HOBOM CUTYyalluH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE paHEe
W3yYCHHBIX COIYTCTBYIOIIUX BOIIPOCOB, chop-
MHUPOBAaHHOCTb U YCTOWYMBOCTH KOMIIETEHIIH,
YMEHUI U HABBIKOB;

- OTBET NPO3BYYaAJl CAMOCTOSITENbHO, 0e3
HaBOJAIIUX BOIPOCOB;

- MPOJAEMOHCTPUPOBaHA CIOCOOHOCTH
TBOPYECKHU NMPUMEHSITHh 3HAaHUE TEOPUU K pellle-
HUIO MPOo(hecCHOHATBHBIX 32134,

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOW y4eOHOI 1 HayYHOU JINTEPATYPHI;

- JIOIYILIEHB] OJHA — JJBE€ HETOYHOCTH IIpU
OCBELICHUU BTOPOCTEIIEHHBIX BOIIPOCOB, KOTO-
pble€ UCOPABJISIOTCS 110 3aMEYAHUIO

— OOyuyaromuiics TOKa3bIBaeT BCe-
CTOPOHHHE M TIIyOOKHE 3HAHHUS Ipo-
rpaMMHOTO MaTepHala,

— 3HAaHME OCHOBHOH M JOIOJIHHM-
TEJIbHOU JIMTEPATYPBHI;

—  TOCJeNOoBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OWJIETa U JIOTIOJHHUTE b~
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYaLHSIX;

—  JEMOHCTpHUpYET CIOCOOHOCTH
MIPUMEHSTH TEOPETUUECKUE 3HAHUS IS
aHalii3a NPaKTUYECKUX CUTyalui, Je-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B IOHUMAa-
HHUH, HW3JIOKCHHHU U HCIIOJIb30BaHHUH
POTrPaMMHOTO MaTepuaa;

—  TOATBEpXKIAaeT IOJHOE OCBOCHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX MIPO-
rpamMmoit

«“»

- BOIPOCHI M3JIATAIOTCS CUCTEMATHU3UPO-
BaHO M MOCIIEIOBATENHHO;

- MPOJEMOHCTPUPOBAHO yMEHHE aHaJH-
3WpOBATh MAaTEpHall, OJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTHPOBAHHBIA WM JIOKa3aTeIbHBII
XapakxTep;

- MPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YJIOBIIETBOPSET B OCHOBHOM Tpe-
0OBaHUSAM Ha OIICHKY «5», HO TIPH 3TOM HUMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOKCHHUH JOIYIICHB HEOOJBITHE TPO-

- oOydJaroruiics
TIOJTHOE 3HAHWE

- MPOTrpaMMHOr0 Marepuaia, oc-
HOBHOM U

- JIOTIOJTHUTENBHON JTUTEPATYPHI;
- JlaeT MOJIHbIE OTBETHI Ha TEOpe-
TUYECKHE BOMPOCHI OWMJIeTa U JOIOJIHU-
TCJIBHBIC BOIIPOCHI, AOITyCKas HEKOTO-
PbIC HETOYHOCTH,

- MPaBUIBHO MPUMEHSET Teope-
TUYECKHUE TIOJIOKEHUSI K OLICHKE Mpak-
TUYECKUX CUTYyaluid;

IIOKa3bIBACT
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0enbl, He HCKa3UBIINE COJCP)KaHUE OTBETA;

0) momyIeHsl OJWH — JBa HeIOo4YeTa IPH OC-
BEIICHUH OCHOBHOTO COJEPYKaHMsI OTBETA, WC-
MpaBJCHHBIC 110 3aMEYaHUIO TIPETI0AaBaTENs;
B) JOMYIIEHB! OMMOKa WK Ooiee IByX Hemo-
YEeTOB INPH OCBEUICHMH BTOPOCTENICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCIIPABISIOTCA MO 3a-
MEUaHHIO MPENoaBaTes

- JIEMOHCTPHUPYET XOPOIIMHA ypo-
BEHb OCBOECHMS MaTepHaja U B ILIEJIOM
MOJTBEP)KJAET OCBOCHUE KOMIIETECHIINH,
MIpeTyCMOTPEHHBIX MPOTrpaMMOi

«3»

- HETIOJIHO WIJIM HETIOCIIeI0BATENIBHO pac-
KpBITO COJEp)KaHHE MaTepHuaja, HO IOKa3aHO
oflee MOHUMaHKUE BONPOCA U MPOAEMOHCTPU-
pOBaHBl YMEHUS, JOCTaTOYHBIE ISl JalbHEH-
LIEro YCBOCHUS MaTepuaa;

- YCBOCHBI OCHOBHBIE KaTE€ropuu IO pac-
CMaTpUBaEMOMY M JOMOJIHUTEIBHBIM BOIPO-
cam;

- HUMCIIUCh 3aTPYAHCHUA WM OOIIYIICHBI
OLIMOKH B OnpeacJICHNN HOHSITI/II\/'I, HCIIOJIB30-
BaHUM TEPMUHOJIOTHH, HCIPABICHHBIC IOCIE
HECKOJIbKUX HAaBOAAIIUX BOIIPOCOB;

- MIPYU HEMOJTHOM 3HaHUHU TE€OPETUYECKOTO
Marepuajia BbIABJICHA HEAOCTATOYHAA C(bOpMI/I-
POBaHHOCTb KOMIIETEHIMIH, YMEHUI U HABBIKOB,
CTYZAEHT HE MOXXET IPUMEHHUTH TEOPHIO B HOBOH
CUTyaLluy,

- IPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JINTEPaTypHl

- oOygatomuiics MTOKa3bIBaeT
3HAaHHE OCHOBHOT'O

- MaTtepuansa B o0beMe, Heo0Xo-
JUMOM JJisl TIpeAcTosAuIel mpodeccno-
HAJIBHOU EATENLHOCTH;

- IIpY OTBETE Ha BOIIPOCHI OuiieTa
U JONOJHUTENBHBIE BOIIPOCHI HE [0-
IMyCKaeT TPyOBbIX OMMOOK, HO HCIIBITHI-
BAaeT 3aTPyAHEHHS B TMOCJIENOBATENHHO-
CTH UX HU3JIOKCHUS,

- HE B IOJIHOM Mepe NEMOHCTpU-
pyeT cmnocoOHOCTh NMPUMEHATH Teope-
TUYCCKUEC 3HAHUA IJId aHaJIn3a IMPaKTU-
YECKHMX CUTYaIHH;

- MOATBEP)KOAET OCBOCHHUE KOM-
METCHUUH, NPeAyCMOTPEHHBIX IPO-
rpaMMOH Ha MUHUMAJIBHO JIOITyCTUMOM
ypoBHE

«2»

- HE PACKpPBITO OCHOBHOE COJIepXKaHHe
y4eOHOT0 MaTepuana;

- 00HapY)KEHO HE3HAHWE WJIM HETIOHUMa-
Hue Oomnplielt wiM Haubojiee Ba)KHOM dYacTH
yueOHOTO MaTepHana;

- JIOTIYIIEHBl OIIMOKKA B ONpeAeIIeHUH
MTOHSITHH, TIPU WCIOIB30BAHUN TEPMHHOJIOTHH,
KOTOpbIC HE HCHPABJICHBI IMOCJE HECKOJBKUX
HAaBOJISIIUX BOIPOCOB.

- He c(hopMHpPOBaHBI KOMIIETESHIINH, YME-
HUS 1 HaBBIKH.

- 00yJaroIuiicss UMeeT CYIIeCT-
BEHHbIE NPOOEITbI B 3HAHUSAX OCHOBHOIO
y4eOHOro MaTepuaa o AUCIHUILIHHE;
- HE CrIocO0eH apryMEHTHPOBAHO
U TIOCJIEZIOBATEIbHO €ro M3jaraTh, J0-
MyCcKaeT TpyOble OIMMOKH B OTBETAX,
HEMPaBUIILHO OTBEYACT Ha 3ajaBacMbie
BOIIPOCHI WX 3aTPYAHACTCA C OTBETOM;,
- HE TMOATBEPXkAAET OCBOCHHE
KOMIIETEHIINH, TPETyCMOTPEHHBIX TPO-
rpamMmoit

OLCHOYHAs IIKAJAa YCTHOI'O 0OTBETA

IIpoueHTHBII HHTEPBAJ
OLICHKH

OIICHKA

MmeHnee 50%

51% - 70%

71% - 85%

86% - 100%

gl win

Cpedcmeo OYyeHuearus — mecmuposarnue

Ixana oueHKN YPOBHSA 3HAHMA, YMEHHH M HABBIKOB MPHU pPellieHUU TeCTOBBIX 3aJaHUI

Kpurepun onenku

OIICHKA

BBITIOJITHEHO BEPHO 3aJIaHUI

«5», ectr (90 —100)% mpaBUIIBHBIX OTBETOB

«4», eciin (70 — 89)% mpaBUIBHBIX OTBETOB
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«3», ecnu (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu MeHee 50% NnpaBUIBLHBIX OTBETOB

Oyenounasn wkana ycmuozo omeema (Ilpezenmayus yuebnozo mamepuana)

IIpoueHTHBINH HHTEPBAT OlleHKAa

OLICHKH

Mmenee 50%

51% - 70%

71% - 90%

Gl lWiN

90% - 100%

OneHoYHAs IIKAJIA MPH NPe3eHTAIIMH Y4eOHOro MaTepuaJia

Kputepun

ouenka (100
0aJ1J10B —
max)

CoOTBETCTBHUE IIPE3CHTAIINH COJEP>KAHUIO HATIMCAHHOMN CTaThU

[Ipe3eHTanus momKHa pacKpbIBaTh OCHOBHBIE TIOJIOXKEHHS CTaThU. J|OKIaquMK CTaBUT
3amady W I[eiu, OOpHCOBBIBAeT MPOOJIEMY HCCIENOBAHUS, METOABl M METOJOJIOTHIO,
JTIOKJIaIbIBA€T OCHOBHBIE PE3YJIbTATHI UCCICAOBAHIS, IEJIACT BHIBOIBL.

10

Co0OumoicHE periiaMeHTa.

CTyzeHTy OTBOJMTCS 5 MUHYT Ha MPE3CHTALUIO U 10 5 MUHYT Ha OTBETHI HA BOIPOCHI
cTyneHToB. Eciin mpe3eHTalms 3aTAruBaeTcsl U MpOIo/DKaeTesl Oosee 5 MUHYT, OlIEHKa
JOKJTaYMKY CHIKAETCS 32 HeyMeHHE 3 (PEKTHBHO PAaCIPEICIIUTh BPEMsI BBICTYILICHUSL.

15

KauectBo cnaiinos.

[Ipe3eHTanus K0HKHA ColepKaTh MUHIMYM TEKCTa: TOJIBKO Te3uchl. KoMMeHTapuu K
Te3ucaM JArTCs AOKIaTYNKOM B ycTHOU (hopme. [Toompsiercs: jeMoHCTpanus rpadude-
CKHX Martepualos, (hotorpaduii, rpadukos, TaOIHII U T.11.

15

KomMmenTapuu 1oknaguuka K ciaigam.

KomMmeHTapun 1aoTcs 4eTKO W SICHO, HE 3aYUTHIBAIOTCS AOKJIAJUUKOM M HE AyOiu-
PYIOT TEKCT ciaifioB. [[okiIaguuk MMeeT MpaBO «II0JACMATPHUBATH» B CBOM 3aIMCH, HO
3aYUTHIBAHUE ITHUX 3alHcedl He Jomyckaercs! 3auumannoe cmyoeHmom vlcmynieHue
OYeHUBAEemCsl KaK HEYO08IemMEOPUMENbHOE.

20

Bnanenue aynutopuei.

Komuccus HpenouaBaTeneﬁ OIICHMBACT BHUMaHHUE CTYJACHTOB K IPE3CHTAIINU, ITOPA-
JIOK B ayIUTOPUH, CIIOCOOHOCTH JOKJIIYUKa 00ECIIEUNTh TUIIINHY, IPUBIICYh HHTEPEC K
CBO€M Tmpe3eHTanuu. JJokiIaquuK Mpe3eHTyeT CBOM JIOKJIaJl HE MPEeTno/aBaTelio, a CBOUM
corpynnaukaM! HenmoctaTouHoe BHMMAaHHE ayAUTOPUM K MPE3CHTALMU, IIyM B MOME-
MIEHUH OTICHUBACTCS KaK HEYMEHUS JOKJIATINKa 3aNHTEPECOBATh CIYIIATENS U CYIIeCT-
BEHHO CHI)KAET OLCHKY IPE3CHTALIHH.

25

Huckyccus.

OtcyTcTBHE KOPPEKTHBIX BOIIPOCOB OT CTYACHTOB O3HAYAET MOCPEACTBEHHOE KAaueCT-
BO npe3eHTarmu. OT ayJUTOPUH JTOJDKHO MOCTYNUThH He MeHee 3 BOonpocoB. [loKia ik,
B CBOIO OYepelib, JOJDKEH OTBETUTh HA HUX YETKO U SICHO, YJIOKUBIIKCH B PeryiaMeHT (5
MHUHYT).

15

Uroro:

100
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Buasbl cpeacTB oleHMBaHNs, IPUMEHsAEeMbIX IPU NPOBEACHUH NMPOMEKYTOYHOH aT-
TeCTAlMH M IIKAJIbI OLICHKH YPOBHSI 3HAHUI, YMEHHI M HABBIKOB IIPH UX BbINOJIHEHUH

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

IkaJja oueHKH YPOBHS 3HAHUH, YMEHMI1 H HABBIKOB IPH YCTHOM OTBETE

Onenka

Kputepun ouennBanus

IToka3aTen oLleHUBaHUS

«5»

- IIOJIHO PACKPBITO COAEPKAHUE MaTe-
puana;

- MaTepran U3J0XKEH I'PaMOTHO, B OIpe-
JEJIEHHOW JIOTHYECKOM MTOCIIENOBATENBHOCTH;

- MPOAEMOHCTPUPOBAHO CUCTEMHOE H
IIyOOKO€ 3HaHUE IPOrPpaMMHOI0 MaTepHana;

- TOYHO HCIOJIB3YETCS TEPMUHOJIOTUS;

- [I0KAa3aHO YMEHUE HJUIFOCTPUPOBATh
TEOPEeTUYECKUE  MOJOKEHUsI  KOHKPETHBIMHU
[IpUMepaMH, MPUMEHATh UX B HOBOH CUTYyalluH;

- MIPOAEMOHCTPUPOBAHO YCBOEHHE paHEe
N3yYCHHBIX COIYTCTBYIOILIMX BOIIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYUBOCTh KOMIIETCHIIMMH,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYajJ CaAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIIPOCOB;

- IIPOJIEMOHCTPUpPOBaHa CIOCOOHOCTB
TBOPYECKU MPUMEHTH 3HAHUE TEOPUH K pellie-
HUIO MPO(heCcCHOHATBHBIX 3a/1aY;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHO y4eOHOHN 1 HAyYHO! JINTEPaTyPHI;

- JIOTYILEHBI O/IHA — IBE€ HETOYHOCTH MIPH
OCBEILIEHUH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
pble UCHPABISIOTCS 110 3aMEYAHUIO

— OOygaromuiics TOKa3bIBaeT BCe-
CTOPOHHHE M TIIyOOKHE 3HaHHS Mpo-
rpaMMHOTO MaTepHala,

— 3HaHWE OCHOBHOH H JOMOJHH-
TEJIBHOU JIUTEPATYPBHI;

—  TOCJeNOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JOMOJIHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHPYET CIOCOOHOCTH
IMPUMCHATH TCOPECTUYCCKUEC 3HAHUA JIA
aHalii3a NPaKTUYECKUX CUTyalui, ne-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B TIOHHMAa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
MIPOTPaMMHOI0 MaTepuania,;

—  TOATBEpXKIAeT IOJHOE OCBOCHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX MIPO-
rpamMmoi

«“»

- BOIIPOCHI HM3JIaral0TCsl CUCTEMATH3UPO-
BaHO M MOCJIEI0BATENBHO;

. MPOJIEMOHCTPUPOBAHO YMEHUE aHallu-
3UpOBaTh MaTepuai, OJHAKO HE BCE BBIBOJBI
HOCAT apryMEHTUPOBAHHBIN M J1OKa3aTeJIbHBIN
XapaKkTep;

. MPOJIEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JIUTEpaTypHI.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-
0OOBaHHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIH U3 HEIOCTATKOB:

a) B M3JIOXKCHUU JIOMYIIEHBI HEOOJBIINE Tpo-

0ellbl, He NCKA3UBIIIHE COJIEPIKAaHUE OTBETA;

0) mOmyIEeHBl OJWH — JIBa HeI04YeTa IPH OC-

BEIIIEHWH OCHOBHOTO COJIEP)KaHUs OTBETA, MC-

MIpaBJCHHBIC 10 3aMEYaHUIO IIPETNOaBaATENS;

B) JIOMYIIEHBI OMIMOKa Wi Oojee JABYX HeNo-

YETOB TPU OCBEIICHUH BTOPOCTEIICHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO HUCIPABISIOTCA IO 3a-

MEUYaHUIO MPENoIaBaTEeNs

- oOyJatronuiics OKa3bIBAET
IIOJIHOE 3HAHUE

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOI U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI HA TEOpE-
TUYECKHE BOMPOCH OMiieTa U JOTOJIHU-
TEJIbHBIE BOIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- MPAaBWJIBHO TNPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUS K OLEHKE Ipak-
TUYECKHUX CUTYaLIUN;

- JIEMOHCTPHUPYET XOPOIIMHA ypo-
BEHb OCBOECHMS MaTepHuaja U B ILIEJIOM
MTOATBEP)KJAET OCBOCHNE KOMIIETEHIIUH,
MIPEeTyCMOTPEHHBIX TPOTPaMMO¥

- HETIOJIHO WJIM HETOCIIeIOBATEILHO pac-
KPBITO COJiep)KaHUe MaTepuana, HO TOKa3aHo
o0Iliee MOHUMAaHUE BOMPOCA U MPOJAEMOHCTPH-
POBaHBl yMEHHS, JIOCTATOYHBIC IS JATbHCH-

- oOyyJaroruiics
3HaHHE OCHOBHOTO

- Marepuaia B ob0beMe, HE00XO-
JIMOM JIJIsI TIpeJicTosAIel mpodeccro-

II0Ka3bIBACT
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«3»

LIEro YCBOCHUSI MaTepuaa;

- YCBOEHBI OCHOBHbBIE€ KaTErOpUHU IO pac-
CMaTpUBAaEMOMY U JIONOJHUTEIBHBIM BOIPO-
cawm;

- MMEJUCH 3aTPYIHEHUS! WIN JOMYIICHBI
OIIMOKU B ONpEACIICHUH TMOHATUH, HCIOJB30-
BaHUU TEPMHUHOJIOTHU, HUCIPaBICHHbIE IIOCIIE
HECKOJIBKMX HaBOJSIIIMX BOIIPOCOB;

— MIPU HEMOJIHOM 3HAHUU TCOPETUUECKOTO
MaTepuaja BbIABICHA HEJIOCTaTOYHAs chopmu-
POBaHHOCTb KOMIIETEHIIMI, YMEHUI U HABBIKOB,
CTYJICHT HE MOKET IPUMEHUTh TEOPHUIO B HOBOI
CUTYallNH;

— MPOJIEMOHCTPUPOBAHO YCBOCHUE OC-
HOBHOMH JINTEpaTyphl

HaJbHOMN IEATENbHOCTH;

- MIpH OTBETE Ha BOMPOCHI OmIieTa
¥ JIOTIOJTHATENBHBIE BOMPOCH HE JI0-
MyCKaeT TPyOBIX OIIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHUS B MOCJIEAOBATEIHHO-
CTH UX H3JI0KECHUS;

- HE B MOJIHOMW Mepe JEMOHCTPH-
pyeT CIOCOOHOCTh TPUMEHSTH Teope-
TUYECKHE 3HAHMS Ul aHalHu3a MpakTH-
YECKHUX CUTYaLIH;

- MOATBEPKIAET OCBOSHUE KOM-
METEHINH, TMPEeIyCMOTPEHHBIX TIPO-
rpaMMOil Ha MUHUMAJIBHO JOMYCTHMOM
ypOBHE

«2»

- HE paCKpBhITO OCHOBHOE COJICPKAHHUC
y4eOHOT0 MaTeprana;

- 00HApYKEHO HE3HAHHE WM HETIOHMMa-
HHe Oonbpleld WM HanbOoJee BaKHOW YaCTH
yueOHOTO MaTepHana;

- JIOTYIIICHBI OIIMOKKW B  OMNpEICICHUN
MOHSATHIA, MPYU UCIOIL30BAHUU TEPMUHOJIOTHUH,
KOTOpbIC HE HCHPABICHBI MOCIEC HECKOIBKHX
HaBOJAIIUX BOIIPOCOB.

- He c(OPMHUPOBAHBI KOMIIETEHIINH, YMe-
HUA 1 HABBIKU.

- oOyJaromuiicss UMeeT CyIIecT-
BEHHBIE MIPOOEIIBI B 3HAHUSIX OCHOBHOTO
y4eOHOTO MaTepuaa Mo AUCIUILIHHE;
- HE Croco0eH apryMEHTHPOBAHO
U TIOCJIEZIOBATEIbHO €ro M3jaraTh, JO-
IyCKaeT TpyOble OIMMOKH B OTBETaX,
HETIPaBWJIFHO OTBEYACT Ha 3a/[aBacMble
BOIPOCHI WX 3aTPYAHACTCSA C OTBETOM;,
- HE TOATBEPXkAaeT OCBOCHHE
KOMIIETCHLIUH, NIPEAYCMOTPEHHBIX IIPO-
rpamMmoit

OLCHOYHAA IIKAJIAa YCTHOIO OTBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl iwnN

Cpedcmeo OYeHuearus — mecmuposanue

IxaJjia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHUI

Kputepun oueHku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciim (90 —100)% mpaBHIBLHBIX OTBETOB

«», ecin (70 — 89)% npaBUIIbHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIIEHBIX OTBETOB

«2», eciii MmeHee 50% MPaBUIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32JaHUS WIH MHbIE MATEPHAJIbl, HE00X0AUMBbIE JISl OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XapaKTePU3YIOIIMX 3TanbI (op-
MHPOBaHHMS KOMIIETEHIUI B IIpoLecce 0CBOCHHSI 00pPa30BaTe/JbHOM NPOrpaMMbl
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Pazgen nucumuminHel,
00eCIIeYnBarOIINI
(hopMupoOBaHUE KOM-
TIETSHITNY (WK e
Y4acTH)

Howmep nene-
JIU ceMeCTpa

Bun u conepxaHre KOHTPOIBHOTO
3aJaHus

TpeOoBaHMA K BBHIIIOIIHEHUIO
KOHTPOJILHOTO 33aJaHUsI U CPOKaM CHa-
qn

Mogaynsb 1. Crannap-
TU3AIUA U CePTUPH-

Kalus Kak HHCTPY-
MEHTBI 00eCcIIeYeHHS
KauecTBa yciayr

3anstre 1. «TepMuHOIIOTHS CTaHIAPTH3ALMH,
ceprudukanuu U Merposorum». CeMuHap ¢
[eNnplo0  yrryOJIeHHOW TpOpabOTKH TEpMHHOB
no kypcy «CraHmapTH3alMsi ¥ YIPaBJICHHE
KauyeCTBOM

3anrarue 2. BrimonHeHne W 3ammuTa MpakTHUe-
cKoif pabotel mo Teme: «M3ydeHme TexHHUE-
CKOTO 3aKOHOJATEIhCTBAY (pabodas TeTpasp)

3anaarue 3. BrimonHeHne W 3ammuTa MpakTHUe-
ckoil pabotel mo Teme: «locynapcTBeHHAs
nH(pOpPMAIMOHHAS CHCTEMa MapKUPOBKW» (pa-
Oouas TeTpajip)

OTYET I10 IPaKTHYECKOH padore, mmpa-
BUJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
nasatens (He MeHee 50% MpaBUIIBHBIX
orBetoB) 0-10 6amioB

Cpok cmaun — 7-8 Henens ceMecTpa
KonTponbHas Touka 1

3ansTue 4. BpinonHeHre U 3alIMTa IPaKTHYE-
cKkoi paboTel mo Teme: «OmpezneneHue NOA-
JINHHOCTU TOBapa II0 ITPUX KOAY MEXKIyHa-
pomHoro espoctangapta EAN» (pabouas Ter-
pap)

3anarue 5. BrinonHeHue M 3amuTa NpakTHye-
CKOM paboTrl 1o teme: «PacimppoBka Mapku-
POBOYHBIX 3HAKOBY (paboyasi TETpab).

3anarue 6. BrinonHeHue M 3amuTa MpakTH4e-
CKOH paboTel MO TeMe. «AHamnM3 pPealbHOTOo
cepTU(HKaTa COOTBETCTBHs» (pabodas TeT-
panp).

3anstue 7. BolnonHeHue W 3amuTa mpakTuie-
CKO# pa®oTHI o TeMe: «MexITyHapoIHasT CUC-
TeMa eauHUI ¢usndeckux BenmuuH (CH)»
(paboyvas TeTpans)

OTYET I10 NPaKTHIECKOH padoTe, mmpa-
BUJIBHBIC OTBETHI Ha BOMIPOCHI IIPCIIO0-
naBarens (He MeHee 50% mpaBUIIBHBIX
otBetoB) 0-10 GannoB

Cpok cnaun — 13-15 Hepnens cemectpa
KonTtponbHas Touka 2

3anrarue 8. O030p 3aKoHOIATENHCTBA B cdepe
CTaHIapTH3alMU U cepTUUKAIMK B 0071aCTH
HeaBrmxkuMocTh 1 JKKX.

1. MpencraBute TepeveHb 3aKOHOZA-
TENbHBIX ¥  HOPMAaTHUBHO-IIPABOBBIX
aKTOB, PETrJIAMEHTHUPYIOIINX JesTelb-
HOCTh B cdepe CTaHAapTU3AIUH, MET-
poJsioruu u ceprrdukanmy.

2. Ilpusectu 6ubnmorpaduueckuii
CIHCOK Y4eOHOU U CTIeIIHaIbHO JTH-
TepaTypHl 110 IIEPBOMY pa3ieiy AuC-
LUIUIMHBL, npeacTaBieHHo B ObC
http://www.znanium.com. U3naxus
JIOJDKHBI HAXOAUThCs Ha «KHMKHON
TIOJIKE» B JINYHOM KaOWHETE CTy/AEHTa
B OBC.

3. IlpexacTaBuTh pe3yibTaThl CpPaBHU-
TEJIFHOTO aHalHW3a OMNpeAeNICHUH oc-
HOBHBIX KaTeropuié B 00JaCTH CTaH-
JApTH3aIlMK U YIPaBJICHUS KadeCTBOM
MPEICTaBICHHBIX B JAaHHOW Y4eOHOH u
CIeIMaJIbHON JINTEpaType.

4. TlpencraBineHne KpaTKoOil aHHOTa-
muu 5-7 Hay4dHBIX CTaTei Mo mpooie-
MaTHKe MepBOTo pasJielia AUCIHUIUINHBI
B JKypHajJax OTKpPHITOTO JOCTyIla Ha
miatdopme eLibrary: http://elibrary.ru
TI0 TUTaHY:

- ®.1.0. aBTOpa, Ha3BaHHWE CTATbHH,
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http://www.znanium.com/
http://elibrary.ru/

U3JIaHHKE;
- npo0JieMbl, paccMaTpHBaeMble B CTa-
ThE;

- OCHOBHBIC MYTH PELICHUs MPOOIeM,
npeAaIaraeMbie aBTOPOM;

- BBIBOAIBI. (0-10 GamoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KonTtponbnas Touka 3.

3anarue 9. TectupoBanume mno Moxymwo 1
«CrannapTuzanys U cepTHUKAINS KaK HUHCT-
PYMEHTBI 00€CTIeYeHHsI KauecTBa YCIyr»

BrIOpaTh NpaBUIILHBIN OTBET TECTA.
Cpok cnauu — 18 Henens cemectpa.
KonTtponbnas Touka 4.

Monyib 2. CucteMbl
yIpaBJICHUE Ka4ecT-
BOM MPOJYKIUH U

ycIyr
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3anarue 10. BelnonaHeHue u 3amura npakTH-
4yeckol paboThl 1o Teme: «l3yueHue moHsATHs
«kagecTBO» (paboyas TeTpaap).

3anarue 11. BelnonaHeHue u 3amura npakTu-
yeckol paboTel Mo Teme: «l3yueHne mexmay-
HapOJHBIX CTaHIApTOB KauectBa yciayr MCO
cepun 9000»

OTYET I10 NPaKTHYECKO padore, mpa-
BIJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
naBarens (He MeHee 50% MpaBUIIBHBIX
otBetoB) 0-10 6annoB

Cpok cmaun — 5-6 Henens cemecTpa
KouTponbHas Touka 1

3anstue 12. BolmosHeHWe W 3aluTa NpPaKTH-
yeckoit paboTel mo Teme: «BocmpusTtHe co-
BPEMCHHOW KOHIICTIIUU YIIPABICHUS KadecT-
BOM (711 YCITOBUI IIMBIUTH30BAHHOTO PBIHKA)»
(cutyanmoHHas 3azaya).

3anstre 13. BrinonHeHue W 3amyra MpakTH-
4ecKol paboThl Mo TeMe: «AKIHOHEpHOE 00-
IIECTBO MOJYYMIO CEPTH(UKAT COOTBETCTBUSY
(cuTyalmoHHas 3a/1a4a).

3ansatue 14. BolmonHeHWe W 3amuTa NPaKTH-
yeckol pabotel mo Teme: «Kak OGopotses ¢
MOJAJENKAMH Ha POCCHUICKOM pBIHKE?» (CH-
TyallMOHHAs 3a/1a4a)

OTYeT 110 PaKTUYecKor paboTe, mpa-
BUJIBHBIC OTBETHI Ha BOMIPOCHI IIPECIIO0-
naBarens (He MeHee 50% mpaBUIIBHBIX
otBetoB) 0-10 6aoB

Cpok cnaun — 11-12 Henens cemectpa
KonTtponbHas Touka 2

[P: 3anmsrus 15-17 «Pa3pabotka [lomuTnku B
obnacTH KavyecTBa B cdepe HeIBIKHMOCTH U
JKKX» (rpymmoBoii mpoeKT).

BrimonHeHne mpoekTa 1Mo 3Tanam:
MOJIrOTOBKA, IUIAHUPOBAaHUE pabOTHI,
HCCliefoBaHue (aHAIH3 WH(POPMAIIHH),
TIpeAsIoKeHNs (PEKOMEHAAINN), TIpe-
CTaBJICHHE (3aIIUTa).

CrpykTypa ImpoeKTa:

TUTyIbHBIN JTHCT.

BBeznenue: nenb M 3aqaudl MPOEKTa,
aKTyaJIbHOCTh HCCIIEJOBAHMS, KPATKOE
COZIep)KaHUE Pa3/IeIIoB.
AHanuTHueckas 4YacTb: METOJbI HC-
CJIeIOBaHMsI U MX OOOCHOBAaHHWE, OIH-
CaHHWe X0Jla ¥ Pe3yJIbTaTOB HCCIIE0Ba-
HUSL.

[IpoekTHas 4yacTh: CPOKH peaIU3aluu
MpoekTa ¥ oOmui miaH-rpaduk mpo-
€KTHBIX MEpOINpPUATHH (OpraHU3alu-
OHHBIX, TPO(ECCHOHANBHBIX), KOH-
KpeTHble pa3paboTKh 10 KaKAOMY
9Tany NpOeKTa (JOKYMEHTBI, TEKCTHI
MyOIUKanid, MaKeThl U TIPOH..).
3aroYeHUe: OCHOBHBIE PE3yJIbTATHI
MIPOEKTHOH pabOThI, COIOCTABIICHHBIE
C ee IETbI0 M 33Ja4aMu; NpHU HeoOXo-
JUMOCTH - TIEPCHEKTHUBBI Pa3BUTHUS
MIPOEKTA.

CHmcoK HCTOJIb30BaHHOM JIUTEPATYPHI.
[punoxxennst (npu HEOOXOIUMOCTH):
WUCXOJHBIE W /WM JOTOJHUTEIIBHBIC
MaTEpHaJIbl: aHKETHI, Ipa(uKu, BCIO-




MorareJIbHbIe pacyeThbl, KOMUHU JOKY-
MEHTOB ¥ MaTE€PHAJIOB U MPOH.
OdopmiieHre TPOEKTOB W TIPE3eHTa-
LU B COOTBETCTBUH C TPEOOBaHHAMHU
METOAMYECKHX YyKa3aHUH 10 CaMo-
CTOSITENIbHOH paboTe CTYAEHTOB.
KonunuecTBo crnaiiioB mpe3eHTauuu —
10-12. dopmar ¢aiina npe3eHTALUH
MS Power Point.

Joxmang — 5-7 MuH.

Cpox cnaun — 13-17 Henens cemecTpa
KonrposbHas Touka 3

3ansitue 18. TecrupoBanue mo Moaymo 2 | BriOpars nmpaBHIBHBLI OTBET TECTa.
«CucTeMbl ympaBieHHe KadecTBOM mponyk- | Cpok ciaum — 18 Henens cemecTpa.
IIMH ¥ yCIIyT» KonTrponbHas Touka 4.

IlepeyeHb OLIECHOYHBIX CPEACTB /ISl TeKYIIel aTTecTaluu

IIpumepHBbIii IepeyeHb BONPOCOB BHIHOCMMBbIX HA 3alIMTY NPAKTHYECKUX padoT
. OcHOBHBIE MOHATHS B 001acTH cTaHAapTu3auuu. Lenu, 3agaun u cTpykTypa.

. UcTopust BOSHUKHOBEHMS CTaHJapTU3alMK U MeTpoJioruu B Poccun.

. Llenu, 3a1aun 1 OCHOBHBIE HANPaBJIEHUS Pa3BUTHUS CTaHAapTU3aLuuu B Poccuu.
. OOBeKTHI U CyOBEKTHI CTAHIAPTU3AIUH.

. Oprassl u cityx0b! cTanfapTuzanuu PO

. [lpyHIMIBI cCTaHIAPTU3ALMH

. OyHKIMM CTaHIAPTU3ALUH

. CpencrBa cTangapTU3alUN

. Kateropuu crannapron

10.HopmaTuBHBIM JOKYMEHTaM IO CTaHAapTU3auuu B Poccun

11.Bunsl ctanaapToB

12.MeTtoapl cTaHIapTU3ALUU

13.Cucrema kinaccupuKai TEXHUKO-3KOHOMUYECKOH HH(pOpMAaLIHH.
14.KoaupoBaHue TEXHUKO-3KOHOMHUYECKON HHPOpMAaIIIH.

15.Knaccuduxaropst

16.11ITpuxoBoe KoAMpPOBaHUE

17.3ak0H «O TEXHUYECKOM PEryJIUpPOBaHUN»

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYIIMPOBAHMS B CEKTOPE S3KOHOMUKHU
19.ITops 1ok poBeieHNs CepTHPUKAIIUU

20.MexayHapoHas cepTudUKaius NpoIyKIuu

21. JestenpHocTh MCO B 00nactu ceprudukanuu

22 MexayHapoiHasi cUCTeMa cepTUPHKaAIUH dIeKTpoTexHnueckux uzaenuit MOK (MOKCO)
23.I1ocnenoBaTeNbHOCTh pabOT U MOPSI0K CePpTUPHUKAIIUU

24.0Onpenenenrie METPOJIOTUU U OCHOBHBIE TTOHATHUS

25.Bunel n3mepeHui

26.MeTobl U3MEPEHHIT

27 ITorpemHocT N3MepEHU

28.0OcHOBHBIE TEPMHUHBI U OMIPEIeTICHHsI B 00JaCTH Ka4ecTBa MPOAYKIIUU
29.Konuenmus npouecca yrnpaieHHs] Ka4eCTBOM MPOAYKLNN

30.ITpouiecchl cUCTEMBI KauecTBa

31.Merononoruueckre OCHOBBI YIIPABJICHUS KAUECTBOM

32.CraHapTr3anys 1 Ka4eCTBO MPOAYKIIUHI

OO ~NANOTR WN -

IIpumepHas TeMaTHKA TECTOB:
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1. KakuM 10KyMEHTOM yCTAHOBJIEHbI IPABOBbIE OCHOBBI MOATBEP:KIEeHHS COOTBETCTBUSA
NPOAYKIUM TPeOGOBAHUSM TeXHUYECKUX PerjiaMeHTOB, M0JI0KeHUAM CTAHIAPTOB UJIH YyC-
JIOBMSIM JIOTOBOPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIIUTe MPaB MOTPEOUTEICH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYIHPOBAHUN.

3) ®enepanbHbIM 3aKOHOM «O cepTUPHUKAIUU TPOAYKIIUU U YCIYT.

4) denepanbHbIM 3aKOHOM «O CTaHIAPTU3ALIUN.

2. HopmaTuBHO-IpaBoBYI0 0a3y cranaapTuzanuu B P@® obecnedyuBaOT 3aKOHBI:

1) «O cepTuduranuy NpoIyKIUN U YCIYT».

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX ITPaBax».

3) «O CMN».

4) «O6 obecrieueHUH €TUHCTBA CPEACTB U3MEPCHUI.

3. 1eAITEeJILHOCTH 10 YCTAHOBJIEHUIO HOPM M MPABUJI HA3LIBAETCS:

1) Yaudukanuei.

2) Crangapru3aiuei.

3) KommyHukanuei.

4) Ceprudukanueii.

4. Kak Ha3bIBaeTcsi JOKYMEHT, Y/I0CTOBePSIOUINI COOTBETCTBHE 00BEKTOB TPeOOBAHUIM
TeXHUYECKHX PerjiaMeHTOB, MOJI0KEeHUAM CTAHIAPTOB UJIU YCJIOBHSM /I0TOBOPOB?

1) Ceptudukar cOOTBETCTBUS.

2) I1aTeHT.

3) Crangapr.

4) Cnenuduxarms.

5) Aexnapanms.

5. Kak Ha3piBaercs (B cooTBeTcTBHM ¢ DeiepanbHbIM 3aKOHOM «O TeXHHYECKOM pery.iu-
poOBaHUMW») 0(pULHMAILHOE IPU3HAHNE OPraHOM M0 AKKPeIUTANMN KOMIIETEHTHOCTH (U3HU-
YecKOro MJIM IOPUANYECKOro JIMIA BBINOJHAIONME PadoThl B ONpeaeIeHHOI 00JacTu
OLICHKH COOTBETCTBHA?

1) AxkpenuTarus.

2) [laTenToBaHUe.

3) dexnapupoBaHue.

4) Nexnaparusi.

6. K mesisiMm cTaHAapTU3alMU OTHOCSITCS:

1) 3ammTa aBTOPCKHUX MPaB.

2) ObGecrnicueHre B3aMMO3aMEHSIEMOCTH H3IEITHIA.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beimonuenue 3akoHa «O0 0053aTeIbHOM IK3EMILISIPE JTOKYMEHTOBY.

7. CKOJIbKO KJII04YeBbIX MPHHIMIIOB CUCTEMHOr0 ynpasjenus kadyectsoM (TQM) ycranas-
JuBawT Mexnynapoausie cranaaptst UCO 9000?

1) tpu; 2) nsiTh; 3) BOCEMBb.

8. Ba:KHbIMHM TPeOOBAHUAMH KAa4eCTBA YCJIYT SIBJISIIOTCS:

1) TpeboBaHus 6€30MaCHOCTH;

2) TpeOOBaHUSI TOYHOCTH U CBOCBPEMEHHOCTH HUCIIOTHEHUS;

3) TpeOoBaHMS THITMYHOCTH JIJIS JAHHON KOHKPETHOH TEPPHUTOPHH.

9. 3a cBOeBpeMeHHBIM NMOBbIIIIEHHEM KBATH(PUKAIUM ePCOHANA GUPMBI CJIETUT OT/AeN:
1) TexHU4YECKOTO KOHTPOJIS;

2) KaJIpoB;

3) rIIaBHOTO TEXHOJIOTA;

4) hpuHaAHCOBBIN.

10. Crangapt ISO 9001:2000 ycranaB/uBaeT TPeOOBAHMS K:

1) cucteMe MEHEDKMEHTA KaueCTBa;

2) Ka4eCTBY IPOAYKIIHH;
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3) Ka4ecTBy YCIyT.

11. Ba3oBble KOHIENIUH BCeoOIEro ynpaBjJeHHs Ka4eCTBOM aKIeHTHPYIOT BHUMAHHE HA:
1) pesynbrar npouecca;

2) nmoTpeduTes;

3) mporecc;

4) INYHOCTb.

12. ITpeanoJaraer 11 BceoOiiee ynpapieHue Ka4ecTBOM NMOBbILIEHHE HHTEHCHBHOCTH pa-
0oTHI:

1) na; 2) Het; 3) He 3HAO.

13. Cornacuo konuenuuun TQM B padoTe ¢ mocTaBIIUKAMH CJIeAyeT:

1) ctpemuTbCs, 4TOOBI TOCTABIIMKOB CHIPbS U MAaTEPUAIOB, JOJDKHO OBITH KaK MOXKHO OOJIbIIE,
YTOOBI O0ECNEYUTh BBHIOOP ChIpbS W MaTEpUAIOB BBICOKOIO KauyecTBa IO MPHUEMIIEMOH IIEHE;
2) MUHHMHU3UPOBATh KOJMYECTBO TIOCTABIIMKOB;

3) paboTaTh ¢ MOCTABIIMKAMH Ha J0JIFTOCPOYHOI OCHOBE.

14. PaGoTty no y;1y4ieHHI0 KauecTBa OCYIeCTBJISIOT:

1) cnenmanuctel GUPMBI, paboTarolIKe B CICHHAILHO cHOPMUPOBAHHON KOMaHJe; 2) Bce 0e3
UCKITIOYCHUS pabOTHUKH GUPMBI; 3) COTPYAHUKH OT/Iea Ka4eCTBa.

15. OCHOBHBIMH eIMHULIIAMH CHCTeMbl (GU3NMYECKUX BeJHYHH SABJISIOTCS:

1) Cexynaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Ixoynb (Jx).

16. Cornacuo TQM «BHYTpPeHHHM NOTpPedHUTEIeM)» HA3BIBAIOT:

1. PaGOTHUKOB MpeanpusaTHs, MOTPEOSIOMUX MPOAYKIHUIO U YCIYTH APYyruX paOOTHUKOB CBO-
€ro MpeIpUITUs

2. ITocTosHHBIX TOTpedUTeNel (KIMEHTOB)

3. Her mpaBuibHOTO OTBETA

17. CoraacHo nocrysaram J. JleMuHra npeanoyreHue oTAaeTcss BUAYy KOHTPOJIS:

1. CnnomtHoMy

2. BeibopouHomy

3. Her mpaBuibHOTO OTBETA

18. Hanuume y nmpou3BoauTeNs1 cepTH(PHKATA CHCTeMbl MeHEI)KMEHTa KayecTBa CBH/e-
TeJIbCTBYET:

1. Ero mpoayKIusi COOTBETCTBYET HAaUBBICIIMM Ka4eCTBEHHBIM ITOKa3aTeNsIM

2. O cTaOUIBHOCTH KaYeCTBEHHBIX MMOKa3aTelNei MPOIYKIINU TIPOU3BOIUTEIIS

3. He npaBuIBbHOTO OTBETa

19. IlpaBUJIbHO JH 3TO YTBEp:KlAeHHe, YTO COIJIacHO moctyaaram J. [lemuHra cieayer
YHPAaBJATH MPOLECCOM, a2 He KOHTPOJHMPOBATH pe3y.JbTar.

1. Jla

2. Her

3. He 3naro

20. HoBas penakunusi crangapros cepuu ISO 9000, 6asupyrommxcss Ha ¢uiaocopun u
npunuunax TQM, 6bl1a n31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

21. Iloase:kuT JIM NPOAYKIUS 00513aTe/IbHOM cCepTU(PMKANMI YCTAHABINBACTCS:

1. PerreHreM MCTIOTHUTENBHBIX TOCYIapCTBEHHBIX OPTaHOB

2. HopmatuBHbIM nepeuneM 'occrannaprom Poccun

3. Pemiennem oprana mmo ceptudukanum

4. Bo1OopoM MpOU3BOAUTENS M COTIIAcHsl OpTaHa 1o cepTuduKanuu
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22. OCHOBHBIX cXeM cepTHGUKAIMH NPOAYKIHMH CylIIeCTBYeT:

1.3

2.9

3.11

4.16

23. Cxembl cepTUUKANUN TPOAYKIIUU PA3JINYAIOTCS

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HanmnuueM uiam OTCYTCTBUEM U YPOBHEM IPOBOAMMOrO MHCIEKIIMOHHOI'O KOHTPOJIA
3. Hanmmuuem uim OTCYTCTBHEM M YPOBHEM MTPOBOJIUMON MPOBEPKH MTPOU3BOJICTBA

4. KonnuectBOM 0(OpMIISIEMBIX TOKYMEHTOB

5. Bce oTBeTHI BEpHBI.

24. Iloxa3aTesib HAJIEXKHOCTH XapaKTEePHU3YIOT CBOMCTBA:

1. bezoTkaznoctu. [Jonroseunoctu

2. Pemonronpurognocti. CoXpaHsaeMOCTH IPOIYKINUN

3. Bce oTBETHI BEPHBI.

4. Het npaBUJIbHBIX OTBETOB.

25. Iloka3aTesib Ka4eCTBA IKOHOMHUYHOI'0 UCIIO0JIb30BAHMS ChIPbS, MATEPHAJIOB, TOILIMBA U
JHEPruM XapaKkTepu3yeT YPOBeHb 3aTpPAar:

1. ITpu npoeKTUPOBAHUH U3TOTOBJIEHUU NPOAYKLIUN

2. Ilpu skcmTyaTaiyy Wik NoTpedIeHuU MPOAYKIIUU

3. Her mpaBusibHOTO OTBETA

26. I'occtanpapt Poccun m PenepanbHble OPraHbl MCHOJHUTEIbHOM BJIACTH B 00J1aCTH
cepTu(PuKANNT NPOAYKIHHN YCTAHABIMBAIOT:

1. Llens! 1 Tapudsl M0 cePTHHUKALIH.

2. IlpaBuiia u mpoueaypsl cepTuuKanum.

3. IlpaBuiia npu3HaHUs 3apyOeKHBIX CEPTH(PHUKATOB.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

27. BepHoO 4 yTBep:KIeHHe, YTO BCHA MpojaBaeMasi NPOAYKIMA MOAJIEKUT 00s13aTebHOI
cepTHPUKALMU:

1. Jla

2. Her

3. He 3Hato0

28. Uctopust npumenenus cucrem kavecrsa B CCCP naunnaercs c:

1. 20-x ronoB 20 Beka

2. 50-x romoB 20 Beka

3. 70-x rozoB 20 Beka

4. 90-x romoB 20 Beka

29. Iloctynaram J. JleMHMHIa COOTBETCTBYIOT AeHiCTBUA:

1. Cnenyet uCIIONB30BaTh KOJIMUECTBEHHBIE 3aJaHNsI M1 HOPMBI JUIs Pa0OYHX.

2. CnenyeT yHUUYTOXUTH Oapbepbl MEXKAY OTJEIaMU MPENPUITHS

3. Cnenyer cozgaBaTh COPEBHOBATEIbHBIM KIUMAT MEXAY MOJPA3IENCHUsMU U CIyXO0amu
MPEITPUSITHSL.

30. TexHo0rust KOHTPOJIsI pa3padaTbIBaeTCsl OTACIOM:

1. KauectBa

2. I'maBHOrO ME€XaHUKa

3. I'maBHOTrO TEXHOIOTA

4. TexHMYECKOTro KOHTPOJIS

31. BepHo u yTBep:xkaenue: «MerpoJsiorudyeckoe odecrneyeHue nMeeT CBOe 1eJIbI0 10CTHU-
JKeHHe eJMHCTBA U TpedyeMoil TOYHOCTH U3MepeHMi»

1. [a

2. Her
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3. He 3Ha10

32. MeToa CTaTUCTH4YECKOT0 KOHTPOJIA - Auarpamma Ilapero ucnoJsb3yercst 1/ noxkasa:

1. HanGonee yOBITOUHBIX BHIOB Opaka WM MPUYMH HECOOTBETCTBHI

2. BennuuHbI pacceuBaHus KOHTPOJIMPYEMOTO ITapaMeTpa

3. He mpaBunbsHOTO OTBETA

33. JIuneHsus — 3TO:

1. OpuruHanpHOE MPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS TAOOPATOPHs TPABOMOYHA TIPOBOJIUTH
KOHKPETHBIE UCIIBITAHUSA .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOUINI IPaBUIa U PYKOBOASIINE IPUHIUIIBI, XapaKTe-
PUCTHKH Pa3JIMYHbIX BUJIOB JIEATEIBHOCTH.

3. IoKyMeHT, KOTOPBIM OpraH Mo CepTH(HUKAIMKA HAJENSET OpraH MM JIMIO MPABOM UCIOIb30-
BaTh CEPTU(UKATHI WM 3HAKU COOTBETCTBUS CBOCH MPOAYKLIMH.

4. JIoKkyMeHT, yCTaHaBJIMBAIOLIUI ITpaBuia ONPEAEIICHUs PE3YIbTAaTOB UCIIBITAHUH.

34. Akkpenurauus — 3TO0:

1.O¢unmansHOe IpU3HAHUE B TOM, YTO HCIBITATENIbHAS J1a00paTOpHs MPaBOMOYHA MPOBOIHUTH
KOHKPETHBIE UCIIBITAaHUS.

2. JIokyMeHT, KOTOpBIil OpraH 1Mo cepTu(UKanuy HaJeIseT OpraH IPaBOM HCIOIb30BATh 3HAKU
COOTBETCTBUS CBOEH IIPOAYKIIMH.

3. JIOKyMeHT, yCTaHaBIMBAIOIIMI IPaBUJIa ONIPEIEICHUSI PE3YJIbTaTOB UCTIBITAHUH.

4. JIokyMeHT, yCTaHaBIUBAIOLIUI PYKOBOIALINE IPUHIUIIBL, XapAaKTEPUCTHKHU Pa3JIMUHBIX BUIOB
JESITENIbHOCTH.

35. Iletas (cnupaJnb) Ka4yecTBa - ITO

1. JIto00ii JOKYMEHT O COOTBETCTBHH MPOAYKTa TPEOyEeMOMY Ka4eCTBY.

2. COBOKYIIHOCTb IUIAHUPYEMBIX U OCYLIECTBIJIIEMBIX ONEpaluil Ul CO3IaHUs ONPENEICHHBIX
TpeOOBaHUI K KAaYECTBY.

3. D10 mporpamMma, periiaMeHTHpYIoasi KOHKPETHbIE MEphI B 00JIACTH KauecTBa U pacrpeiene-
HUS PECYPCOB.

4. KoHuenryajlbHas MOJENb B3aUMOCBS3aHHBIX BUAOB JEATEIbHOCTH, BIUSAIOUIMX HA Ka4ECTBO
Ha Pa3IMYHbIX CTAAUAX OT OMPEEIICHUs MOTPEOHOCTEN 10 OIEHKU UX YIOBJIETBOPEHHUS.

36. Cucrema KavyecTBa — 3TO:

1. JlesaTenbHOCTh MO MOJATBEP)KIEHUIO COOTBETCTBHUS MPOAYKLUHU OINpPEAEICHHBIM CTaHIApPTaM,
TEXHUYECKHUM YCIIOBHAM M BblJjaua COOTBETCTBYIOINX TOKYMEHTOB.

2. COBOKYMHOCTh OPTaHM3AIMOHHON CTPYKTYpBI, OOECIEUMBAIONIECH OCYIIECTBICHUE OOIIEro
PYKOBOJCTBAa Ka4€CTBOM.

3. Cucrema, obecrieunBarolas akKpeAUTaLMIO TabOpaToOpHii.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHMAJIbHOE Ka4eCTBO HA OCHOBE KOHCEHCYCa NPOU3BOIUTE-
JIS1 ¥ IPOU3BOJIUTESL.

37. KauectrBo (mo MCO - 8402) — 3ro:

1. KommuiekcHoe noHsiTue, Xapakrepusupytouiee 3G PpeKTUBHOCTh BCEX CTOPOH JI€ATEIbHOCTH.

2. KayecTBO npoayKIuu.

3. BceoxBaTeIBaronnii TOTAJILHEIN MEHEKMEHT KQUeCTBA.

4. COBOKYMHOCTb CBOWCTB U XapaKTEPUCTUK MPOAYKUUHU (YCIYTH), KOTOpbIE CIIOCOOHBI YAOBIe-
TBOPUTH 00YCIIOBJIEHHbIE TOTPEOHOCTH.

38. Cranpaptsl HCO cepuu 9000 ycTaHaBIMBAIOT:

1. Enunblil; npu3HaHHBIA B MUpE MOJIXO0/] K JIOTOBOPHBIM YCJIOBHSIM IO OI[EHKE CUCTEM KadecTBa
U OJJHOBPEMEHHO PETrJIAMEHTHUPYIOIINNA OTHOIIECHHUS MEXy OCTABIIMKOM H MTOTPEOUTENEM.

2. COBpEMEHHYIO METOJIOJIOTHIO MEHEIPKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTUK MPOIYKIUHU (YCIyTH).

4. MeporpusTHs o 00ecreuyeHnIo0 KauecTna.

39. Metonoaorusa TQM npeanoJiaraer:

1. ’KecTkyro opueHTaIMIO Ha TOTPEOUTEIIS.

2. MapKeTHHT 110 N3Y4YEHHIO Ka4eCTBa.
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3. Boicokuii MEHEI)KMEHT KauecTBa.

4. OpraHu3aiuio Npou3BOACTBA I 00eCIIeYeH s Ha [IeKalllero KauecTBa.

40. Texnuyeckoe Ka4ecTBo ....

1. [Torpeburenbckre CBOMCTBA B AKCILTyaTalluu U3CIHS.

2. CBs13aHO C TEXHUUYECKON CTOPOHOM MCII0JIb30BaHUS IPOAYKIIUH.

3.0HO oTpakaeT HAyYHO-TEXHUYECKUE TOCTHKEHUS ITPU MPOU3BOJICTBE 3TOr0 MPOAYKTA.

4. OHO OTpa’kaeT 3CTETUUYECKHE CBOMCTBA MPOAYKLIHH.

41. CocTaBHBIE YAaCTH MEHEIKMEHTAa KAaYecTBAa:

1.BoBiieyeHre MOCTABIIMKOB U BCETO YIPABJISIIOIIEI0 COCTaBa (PUPMBI B KOHTPOJIb Ka4eCTBa.

2. Pa3pabotka u peanm3anusi KpaTKOCPOUHBIX IJIAHOB M JOJTOCPOYHOM CTpaTeruu yIydlIeHUs
paboTHI.

3. [InanupoBanue, aHanu3, KOHTPOJIb.

4. Co3maHue CUCTEMBI IPU3HAHUS 3acCiyr NPEIIPUSITHS, BBIIYCKAIOIErO0 KaYECTBEHHYIO IPO-
IYKIHI0, o0ecrieueHne WHAMBUAYAIbHOTO y4YacTHsl BCEX COTPYAHUKOB (PUPMBI B YIpaBIICHUU
KayeCTBOM.

42. "CurnaJ paccorjiacopanus' mpeamnoJaraer co00im:

1. HecooTBeTcTBHE YpOBHS KauecTBa 3aJaHHBIM CTaHIapTaM.

2.910 GyHKIIMOHATBHAS COBOKYITHOCTH CBOMCTB TOBapa.

3. Llens 00paTHO# CBSI3M O KAUYECTBEHHBIX MOKA3ATEIISAX.

4. Jonrocpo4HOe IPOrHO3UPOBAHKE MMOBBIIICHUS YPOBHS KauecTBa.

43. HeneHoBasi KOHKYPEHIUS - 3TO

1. [ToBbIlIeHHE KUZHEHHOTO IIUKJIA TPOIYKTA.

2. IIpoBeneHue Hay4HO-UCCIIEOBATEIBCKUX PadOT MO MOBBILIEHUIO KaYeCcTBa MPOTyKIUH.

3. Cucrema " nyneBbix aedextoB" (0e3nedekTHOro TpyAa).

4. KoHKypeHIIMsI KauecTBa.

44. Cucrema 0e3neeKTHOrO Tpyaa - 3TO

1. YuacTtue B paboTe Kpy>XKKOB KauecTBa.

2. Cnaya npoIyKIIMU C MEPBOTO MPEAbIBICHUS, a TaK k€ PadOoThI ¢ " INYHBIM KIieiiMoM".

3. OGecrnieueHue BbIMyCKa MPOIYKIIMKA BBICOKOW HAJEKHOCTH, JOJITOBEUYHOCTH M OTIUYHOTO Ka-
YeCTBA 3@ CYET MOBBIIICHHUS] OTBETCTBEHHOCTH M CTUMYJIMPOBAHUS Ka)KIOTO MCIIOIHUTENS 3a pe-
3yJlbTaThI €T0 TPY/A.

4. CTaTuCcTHYECKUE METOBI U3YUEHHUS KaueCTBa.

45. Kpocc-pynkinuonanbHasi KOMaHaHasi pa6oTa — 3T0:

1. BoinoiHeHne KOHKPETHOTO, OJHOPA30BOrO 3a/laHusl, 0003HAYAIOIIEr0 pe3yibTaT, mpolieMy
WM BO3MOXHOCTh

2. BeTpeuHoe ynpaBiieHHe KaueCcTBOM (HarmpuMep, paboThl " Kpy»KKOB KauecTBa'").

3. B3anmocB3b 00111€r0 MEHEI)KMEHTA C YIIPABJIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENHLHOTO O0YyYEHHS COTPYAHUKOB CUCTEMBI YIIPABICHHS Kaue€CTBOM.

46. Ycnex siNOHLEB B BBICOKOM KayecTBe NPOAYKIUHM 3aKJIH0YaeTcs B:

1. Coztanum KpyXKKOB Ka4ecTBa.

2. lllupokoM KCIOJIb30BAHUHU CTATUCTUYECKUX METOJIOB MPU M3YYEHUU KayeCcTBa.

3. Cucreme 00y4eHUs U MOOLIPEHH EpCOHaA.

4. JIo/KHOM CBSI3U C IOTPEOUTENSIMHU U TTOCTABIITUKAMH.

47. OcuHoBHoe B cucteme Teiljiopa mo ynpasJIeHHIO Ka4eCTBOM:

1. U3ydenne mpoliecca Tpyaa C IEIbl0 MPOSKTHPOBAHUS HauOoJee pariOHAIBHBIX MTPUEMOB U
JIEUCTBUU.

2. OT6op 1 o0ydeHue JTIOACH PAMOHAIBHBIM ITPHEMaM TPYJia ¢ IIeJIbI0 BEIOOPA 3TAJIOHHOTO pa-
OOTHHKA.

3. OnpezneneHne TPYIOBOTO 3aaHUsI C IENBI0 Pa3padOTKU MPEIIOKEHUH M0 SKOHOMHUYECKOMY
CTUMYJIMPOBAHUIO pAOOTHUKOB

4. Y noBneTBopeHue TpeOOBaHU MOTPEOUTEIEH U CBOMX CITYKAIIUX.

48. CepTu(puKanus MMIOTHON NMPOAYKIUM ITPOBOAUTCH ...
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1. ITo ogHUM U TEM K€ IPAaBUJIAM, UTO U OTEUECTBEHHOW MPOAYKIIUH.

2. I1o npaBusaM CTpaHbI-U3TOTOBUTEIIS.

3. o mpaswmiam, pazpadoranaeiv MCO/MOK.

49. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJICHUS KA4YeCTBOM 3aKJII0YAKTCS B:

1. PaGoTe 1o MOBBIILIEHUIO KaY€CTBA C OJJTHOBPEMEHHBIM CHUKEHUEM U3EPKEK IIPOU3BOCTBA.
2. KauectBe ¢upmsi ("camoorieHka')

3. CTaOuiIbpbHOCTH POU3BOJCTBEHHOTO MPOLIECCA U CHUIKECHHUS U3ICPIKEK.

4. Peanu3zanuu npuHIMIA pabOThl ¢ TEXHUYECKON JOKYMEHTAIIUCH.

50. Kpy:kok kadyecTBa — 3TO

1. FOpuaunueckue nuiia, OTBeYaIOUIe YCTAHOBIECHHBIM TPEOOBaHUSAM

2. I'pynmna paOOTHUKOB OpPraHU3aLUH, PETYISIPHO COOMPAIOMIMXCS HA TOOPOBOJBHBIX Hadalax
JUTSL BBIPAOOTKM HampaBJICHHM MMOBBIIIEHUS KadyecTBa MPOU3BOACTBA MPOIYKIIUU U YCIYT

3. I'pynmna paGOTHUKOB OpraHM3aLUHU, OOECIIEYMBAIOIINX JOJDKHYIO CBA3b C MOTPEOUTENSIMU U
MOCTaBIUKAMHU.

4. Aynuropsl

51. KadecTBO (pupm™mblI - 3T0:

1. Crartuctuka + IpueMOYHbIN KOHTPOJIb.

2. Aynut notpeburens + cepTuduKanus IPOIyKIIHH.

3. TotasibHOE 00YUYEHUE CUCTEME KaueCTBa.

4. MoTuBamus K BceoOleMy MEHEKMEHTY KauecTBa, YAOBIETBOPEHUE TOTPEOHOCTE HAEMHBIX
PabOTHUKOB, IOCTABUIMKOB U OTPEOUTENEH.

52. Cucrema Teisiopa ciay:xuiia Ajsl MPOBEPKH KayecTBa:

1. ITpouecca.

2. OnHoro u3aenus.

3. ®upMsl.

4. Y notpeburens.

53. Cucrema cTaTHCTHYECKOT0 YIIPaBJIeHHs OblIa MpeAsI0KeHa 1J1 POBEePKH KayecTBa:
1. IIpomecca.

2. ®upMBI.

3. OgHOro U3AeIu.

4.V notpebutens.

54. Cucrema TQM- TOTaJILHOI0 BCeOOIIEro yNpaBJeHUsS KA4eCTBOM CJIYKHJIA UIS:

1. IIpoBepkyn kauecTBa OJHOTO U3AEIHS.

2. KoHTpoI1s1 MpOU3BOICTBEHHOTO MpoLiECca.

3. Becero pykoBojicTBa MpeANpUsTHS.

4. BeisicHeHUs1 MHEHUH OTpeduTeneit 0 KauecTBe ToBapa.

55. Cucrema TOTAJILHOIO MEHEKMEHTA KauecTBAa - 3TO

1.Cucrema mep, obecreqnBaroasi yBepeHHOCTh Y IOTPEOUTENS B KaUeCTBE MPOAYKIIHH.
2.Cucrema ynpaBieHUs] Ka4eCTBOM Ha GupmMe.

3. KoHTposib KayecTBa MOJIy4€HUsI TOTOBOIO M3JENNS OT IPOBEPKU KAYECTBA CBHIPBS, BXOASIINX
MaTepuaioB 0 OTTPY3KU NOTPEOUTENIO.

4. Y nonerBopeHue TpeOOBaHUH MOTpeOUTENEH 1 CBOUX CITyXKaIllUX.

5. Bce oTBETHI BEpHBI HET MPABUIIBHBIX OTBETOB.

56. B cranpaprax MUCO 14000 ycusieHo BHUMaHHe HA:

1. O61myto AMHaMUKY cepTU(UKAIINKM CUCTEM KauecTBa.

2. B3auMOOTHOIIIEHHUs TTOCTABIIUKOB U MOTPeOUTENEH.

3. TpeboBanus K cucTeMe MEHEIPKMEHTa C TOUKU 3PEHMsI 3alUThl OKpY>Karoleil cpenpl u 0e30-
MaCHOCTU NPOAYKIIUH.

4. BHyTpeHHMI KOHTPOJIb KauecTBa (Ha BCEX Olepalusix IPOU3BOJICTBA).

57. dTansl et KavecTBa:

1. OguHHAAIATH, OT MAPKETHUHTA JI0 YTHIIM3AIMH [TOCIIE UCTIHITAaHUS.
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2. JleBsiTh, OT pa3pabOTKH TEXHUYECKUX TPeOOBAHUHN K MPOIYKLUHU 10 TEXHUYECKON MOMOIIHU B
00CITy>)KMBAaHUU Y TIOTPEOUTEIIS.

3. llectp, OT KauecTBa BXOAALIMX MATEPUAIIOB JI0 peaU3allui MPOTyKIINH.

4. OCHOBHBIX YE€TBIPE, OT MIOJIrOTOBKH K pa3pabOTKe NPOU3BOICTBEHHOTO MPOLECcca JI0 YIIaKOBKU
Y XpaHEHHUsI KaY€CTBEHHOM FOTOBOM NPOIYKIIUH.

58. CraTucTuuyeckue MeTo bl 00ecredYeHUs1 Ka4yecTBa MPOAYKIIMU NMPeCeaYIOT HeJIb:

1. TmarenbHOE KOHTPOJIUPOBAHKUE ITPOU3BOJICTBEHHOTO Mpoliecca.

2. CocpenoToueHne BHUMaHUS Ha BbISBICHUM Opaka.

3. CepTuduKaius CUCTEMbI Ka4eCTBa.

4. VcknroueHue ciydyaiiHbIX U3MEHEHUH KauecTBa IPOAYKIHH.

59. B ocnoBy cranaapra 'OCT 18242-72 (1m0 nj1aHam 0JJHOCTYIIEHYATOr0 M ABYXCTYIIeHYa-
TOr0 MPHEMOYHOI'0 KOHTPOJISI) NOJI0KEHO:

1. CrinomHoM KOHTPOIb U3AETUH.

2. IlonsTHe ypoBHs KauecTBa (MUHUMAJIBHO JOITyCTUMAsl IOTpeduTesieM 10715 1e(hEKTOB).

3. KoMmipoMucc Mex 1y MOCTAaBIIMKOM H ITOTPEOUTENEM.

4. bpakoBOYHbIE YPOBHU Ka4eCTBa.

60. IIpu nomomm guarpamm Ilapero BhIsiBIIsIETCS:

1. 'maBHBIE pe3ynbTaThl AESATEIBHOCTH MPEANPHUATUS MO0 YCTPAHEHUIO Ne(PEKTOB MPOIYKLUU U
IPUYUH UX BbI3bIBAIOIIMX.

2.0nucaHue NpUYMH MEJIKUX, KOTOPbIe MPUBOJAT K KPYIHBIM HapyIIEHUSIM B Ka4eCTBE IPOAYK-
IUH.

3.YHuBepcalbHble AMArpaMMbl Ui U3y4EHUs MPOU3BOJUTEIBHOCTH TpyZAa NMpU oOecledeHun
JIOCTaTOYHOT'0 Ka4eCTBA MPOTYKIIHH.

4. ITo3BONAIOT BBIOpATh pe3yIbTATUBHBIN MIOKA3aTeNb, XapaKTEPU3YIOLINI KauecTBO Mpolecca.
61. HauOosb1ee pacnpocTpaHeHHe MOJYYHIA MeTOAbl KOHTPOJISI KayecTBa:

1. CrimomHOM KOHTPOJIb.

2. CTaTucTu4ecKue METOIbI.

3. CnomHble METOIbI KOHTPOJIS.

4. PaboTa o pexjamarusm notTpeouTeneu.

62. CraTHCTHYEeCKHH KOHTPOJIb KA4eCTBA B IIEPBYI0 04epelb NPHUMEHACeTCS:

1. Ha mroGom nipennpusTuu.

2. B oTnenpHO B3STOM LIEXE.

3. Y notpeburensi.

4. I'ne npoayKIys IPUTOTABIMBAETCS MAPTUAMMU.

63. Texnuueckue yciaous (TY) oT crangapTa oTIM4AKOTCSA TEM, YTO:

1. YcraHaBInMBalOT OCHOBHbIE TPEOOBAaHUS K KQUEeCTBY HMPOILYKIHH.

2. YcTaHaBIMBAIOT JOMOJHUTEIbHBIE TPEOOBAHUS K KaUueCTBY NPOAYKIIMH WM MPU OTCYTCTBUU
CTaHJapTa - CAMOCTOSITeNIbHbIE TPEOOBAHMS.

3. B TV - 3anmxeHHble TpeboBaHUs K KauecTBY npoaykuuu npotuB ['OCTa.

4. TV - HerocynapCTBEHHbII HOPMAaTUBHO-TEXHUUECKUH TOKYMEHT, HE COTJIaCOBAaHHBIN C MOTpe-
ourenem.

64. CranaapTsl 1J1s1 ynpaB/JieHHsl Ka4eCTBOM NMPOAYKIUH ObIBAIOT:

1. l'ocynapcTBeHHBIE, MEKYHAPOAHBIE, OTPACIEBBIE, IPEIIPUATHS.

2. 'ocynapcTBeHHBIE, MEKIYHAPOAHBIE, OTPACIIEBBIE.

3. 'ocynapcTBeHHBIE N MEKIYHAPOIHBIE.

4. T'ocynapCTBEHHBIE U OTPACIIEBBIE.

65. Cxema UcukaBa - 3T0:

1. BeisgiBneHre OpakoBaHHbIX U3EITHA.

2. CTaTUCTUYECKNN METOJ OLIEHKH Ka4yeCTBAa MEHEKMEHTA.

3. MeToJ BBISIBJICHUS HEMHOTOUHCIIEHHBIX, HO CYIIECTBEHHO-BAXKHBIX, 1€()EKTOB.

4. Jlnarpamma MpUYMH U PE3YyJbTaTOB MOKA3aTeIel KauyecTBa.

66. IlonsiTHe HA/IEKHOCTH CBSI3aHO B MIEPBYIO 0Yepenb C:
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1. TexHONOTHUEN.

2. TeXHHUKOH.

3. Konrtponem kauectna.

4. CucteMOil MEHEKMEHTA KAUeCTBa.

67. B MaTeMaTH4eCKOM CMBbICJIE HAIe;KHOCTh MOKHO COpMY/IHPOBATH KAK:

1. be30Tka3HOCTb.

2. CriocoOHOCTD BBIMOHATE OIPEICIIEHHYIO 337]auy B ONPEAETICHHBIX YCIOBUAX 3KCIUTyaTalllH
HPOAYKIUH.

3. .BepoaTHOCTh yOBIETBOPEHUS ONPENEICHHON (QYHKINH.

4. BeposATHOCTb BBIIIOJIHEHUS OIPEIeIEHHON ()YHKIIUU B TE€YEHUE ONPEICIIEHHOIO BPEMEHH.

68. "CoOcTBeHHO HAJEKHOCTB'' — 3TO:

1. HanexxHoCTh, 3aBUCHILAs OT CIIOCO0a ONEPaTUBHOTO NPUMEHEHHS IPOIYKIIHH.

2. HazexXHOCTb, 3aBUCSAIIAs OT KBATHU(HUKAIIMKA 00CITYKUBAIOIIETO NEPCOHANA MPH SKCIUTyaTallul
HIPOAYKIUH.

3. BepositHOCTH 0€30TKa3HOI PabOTHI B COOTBETCTBUU C 33aJaHHBIMH TY IMpH YCTaHOBJIEHHBIX
IPOBEPOUYHBIX UCIIBITAHUSIX.

4. DKkcrutyaTallMOHHas HA/IC)KHOCTb.

69. be3oTka3zHOCTB — 3TO:

1. CBoiCTBO H3/1€THUsI COXPAHATh PAOOTOCTIOCOOHOCTH J0 pa3pylICHUS WIH APYroro MpeaeibHO-
I'0 COCTOSIHUS.

2. CBOICTBO U3/€NUsl COXPaHATh pabOTOCIIOCOOHOCTh B TEUEHUE HEKOTOPOrO0 MHTEpBaia BpeMe-
HU.

3. CocrosiHME U3€nusl, IPU KOTOPOM OHO B JaHHBIH MOMEHT BPEMEHHU COOTBETCTBYET BCEM TpE-
OOBaHUSIM KauecTBa.

4. CocrosHUE U3€nus, IPU KOTOPOM B JIaHHBIM MOMEHT BPEMEHHU OHO 00ECIIEUYMBAET HOPMAaJIb-
HOE BBINTOJIHEHHE 33JaHHBIX (YHKLIUH.

70.01Ka3 — 3710:

1. CoObITHE, TPH KOTOPOM OCTAETCS BO3MOXKHOCTh YACTUYHOTO MCIOIB30BAHUS U3/AETHS.

2. CoObITHE, IPU KOTOPOM JATbHEHIIIEe HCTIOIB30BAHUE H3/IEITHS HEBO3MOXKHO.

3. HencnipaBHOCTb, IpH KOTOPOW B TAHHBI MOMEHT BPEMEHHU M3IEIINE HE COOTBETCTBYET KaKO-
MY-TO MapamMeTpy KauecTBa.

4.CobbITHE, 3aKITI0YarolIeecs B MOJIHOM WM YaCTUYHOM yTpaTe u3aenuemM padoToCroCOOHOCTH.
71. BoccTaHaBJIMBAaeMOCTb — 3TO CBOMCTBO M3/1eJINA:

1. BoccraHaBnuBaTh HayalbHbIE 3HAUYEHUS NIAPaMETPOB B PE3YNbTATE YCTPAHEHUsI HEUCIIPABHO-
CTH.

2. CoxpaHATh UCIPABHOCTb U HAJEKHOCTH B ONPEACICHHBIX YCIOBHUAX DKCIUTyaTallUM U TPaHC-
MOPTUPOBKH.

3. OOycnoBiaeHHOE 0€30TKa3HOCTHIO U JJOJITOBEYHOCTBIO.

4. He npaBWIBLHOTO OTBETA

72. DMIUPUYECKU MOAX0/ K MPEACKA3AHUIO HACKHOCTH XapaKTepu3yeTcs:

1. Pa3paboTkoil cxembl JaHHOU omepaluu, KOTopas MpoBepsieTcs ¢ MOMOIIBI0O MaTEMaTHYECKON
MOJIETH.

2. BrinonHeHneM HEOOXOIUMBIX W3MEPEHHUI B OTHOIIEHHWH BBIIYCKA€MOW MPOIYKIUU U BHIBO-
Jlax O HAJIeKHOCTH.

3. Ucnons30BaHNEM U TEOPUH, U H3MEPEHUSI.

4. Vcnionp30BaHMEM ITOKa3aTeNsl ' cpeHee BpeMsl MEXy OTKa3aMu'.

73. Hame BCcero B HCCJAEA0BAHUAX HCIOJb3YeETCH MOKA3aTe/Ib HAEKHOCTHU:

1. OTHOIIEHNE YKCIia BHIOBIBIINX U3 CTPOS U3/IEIHUNA K O0IIEMY UX YHUCITY.

2. CpenHee BpeMsi MKy OTKa3aMH.

3. OTHOMIEHUE YnClia BEIOBIBIIUX U3 CTPOS M3AETHH K 00IIeMy YHCTy U3JeNIUi, TOMHOKEHHOMY
Ha CpeJlHEee BPeMsl UCIIBITAHUM.

4. Ilepron MOTHOTO OTKa3a B pabOTOCIIOCOOHOCTH.
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74. I1lpn BBIOOPOYHOM KOHTPOJIC HA YPOBHE NPHEMJIEMOI0 Ka4ecTBa 3aKJIaJAbIBaeTcs Mpo-
LEHT PUCKA MOTPeOnTeIs1:

1.5.

2. 50.

3. 10.

4.75.

75. Ocj1ab/1eHHBIH pe:KMM KOHTPOJISI BBINIYCKAeMOil NPOAYKIUH — ITO:

1. CruonIHoM KOHTPOJIb KauyecTBa.

2. Ilpoueaypa KOHTPOJISI, TPOIOJIKAIOMIASCS 10 TE€X IMOp, MOKa HE 0OHAPYKUTCS JePEeKTHOE U3-
Jienue.

3. HopMmanbHbIi pexuM KOHTpoJis ¢ 0T0opoM 10% - HOro KoJauuecTBa IpOoBEPSIEMbIX U3AEIUN.

4. KoHTpOJIb, 3aBUCSIIHMN OT KOJIMYEeCTBa Opaka.

76. CepTHdUKAT — 3TO:

1. YcraHoBieHHE COOTBETCTBUS.

2. l'ocynapcTBEHHBIN CTaHIapT KayecTBa MPOJIYKTA.

3. 'ocynapcTBeHHBII CTaHAAPT KauecTBa mpolecca.

4. MexnyHapOIHbII IOKYMEHT, XapaKTepU3UPYIOLIUHI YOBIETBOPUTEIHHOE KaUeCTBO.

77. 3aTpaThl NPOU3BOAMUTE/IS HA [0Ka3aTeJbCTBO NMOTPeOHTENI0, YTO MPOAYKLHUS HMeeT
BBICOKOE KA4eCTBO COCTABJISIIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.

4.1-2%

78. Cranaapt E Ne45000 coayxur ams:

1. BceoOmiero ynpapieHus: Ka4e€CTBOM.

2. PerynupoBaHMsl B3aMMOOTHOILIEHUH CYOBEKTOB cepTU(UKALMU Ha YPOBHE EBPOMNEUCKHUX
CTpaH.

3. PerynupoBaHus B3aMMOOTHOUIEHNUH CYOBEKTOB CepTU(UKALIUN B MUDE.

4. Onpenenenns kKauecTBa Mo Kiaccupukanuu MexayHapoIHON OpraHu3allluy 10 CTaHIapTU3a-
LUH.

79. Cepruduxanusi npou3BoauTcs B cepax:

1. 3akoHOaTENBHOM U JOOPOBOIBHOM.

2. B cucreme cepTuduKkanuu TpeTbei CTOPOHBI.

3. J1oOpOoBOJIbHOM U CaMOCTOSITEBHOM MPEANPUITHEM.

4. O0s3aTenbHOM, MEXTYHAPOIHOM.

80. BeposiTHOCTB 0TKa3a — 3TO:

1. BeposATHOCTH TOTO, UTO OOBEKT, BBHINOJHSIOLINN TpeOyeMyl0 (YHKIIMIO IPHU YCTaHOBJIEHHBIX
YCIIOBUSIX, OTKAXET B TEYEHHE 3aJaHHOT0 MHTEPBAJIa BPEMEHHU.

2. OTHoOIIEHKE YKCcla BEIOBIBIIMX U3 CTPOS U3AETUHN K 00IEMY YUCITY U3JEINUNA, TOMHOXEHHOMY
Ha CpeJHee BpeMs UCIIBITAaHUM.

3. CocrosiHue, IpU KOTOPOM PHUCK Bpena (IepcoHaly) WM yuiep0 OrpaHHYeH IOMYCTUMBIM
YPOBHEM.

4. BeposSITHOCTh TOTO, YTO OOBEKT CMOXKET BBIMOJIHUTH TPeOyeMyto (DYHKIIHIO MTPH YCTaHOBJICH-
HBIX YCJIOBHSX B TEUEHUE 3aJJaHHOI'O NHTEPBaJla BPEMEHNU

81. Bb100po4HBIil KOHTPOJIb — ITO:

1. CreneHb COOTBETCTBHUS CPEIHErO 3HAYCHMS, MOJYYEHHOTO B XOJ€ MPOBEIEHHs OOJIBIIOro
yucia HabJo1eHnid, 6a30BOMY 3HaYEHUIO

2. JleiicTBUe, IPEANPUHATOE B OTHOIIEHUH HECOOTBETCTBYIOIIEH MPOIYKIIMH, C TEM, YTOOBI OHA
YIIOBJIETBOPSIIA UCXOJHBIM YCTaHOBJIEHHBIM TPEOOBAHUSM.

3. KoHTpOIb POAYKITNH, IPOIIECCOB UIIH YCIYT C UCTIOIb30BAHUEM BHIOOPOK

4. ITonHas MPOAOIHKUTEIBHOCTh HApaOOTKU 00BEKTa C MOMEHTA €r0 MEePBOTro BBOAA paboTOCIIO-
COOHOE COCTOSTHUE IO 0TKa3a UM C MOMEHTA €r0 BOCCTAHOBIICHUS JI0 CIEAYIOLIET0 OTKa3a
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82. K akkpenuTyrommMm 100poBoIbHYI0 (hopMy cepTHGHKALNH OTHOCATCS OPraHU3aLuM:

1. PoccTanmapr.

2. lpyrue ¢denepanbHbie OpraHbl BiIacTu, kpome Poccrannapra.

3. YOpuauueckue auia, OTBEYAONUe YCTaHOBIECHHBIM TPEOOBaHUSAM.

4. OtBetnI 112.

83. OcHOBHOII Ipynmoii 3aTpaT Ha MOJyYeHHe KA4YeCTBEHHON NMPOAYKIIUHU SABJISIETCS |
1.3aTparsl Ha peau3auio MPOAYKIIHH.

2. OO01Iex 0351 CTBEHHBIC U TPOU3BOACTBEHHBIC 3aTPATHI.

3. OTpaxkaromiasi CTOMMOCTHYIO BEJTHUUHY (PaKTOPOB MIPOU3BOICTBA.

4. 3aTpathl Ha OLIEHKY KayecTBa MPOIYKIMH U NpeloTBpallieHue Opaka.

84. Ha sramax npoeKTHpPOBaHHUs, TEXHOJOITHYeCKOr0 NJIAHUPOBAHUS, NMOATOTOBKH M OC-
BOCHHSI NIPOM3BOJACTBA NMPEANOYTHTE]bHO NPUMEHATh AHAJIU3 3aTPaT, BIAUSIOIIMX HA Ka-
4eCcTBO MPOAYKIUM:

1.OyHKIIMOHAIBHO-CTOUMOCTHON

2. MeTo bl TEXHUYECKOTO HOPMUPOBAHUS MaTepUalbHbIX 3aTparT.

3. 3aTpar Ha yNakoBKYy MPOLYKIIMH.

4. IHeKCHBIN METOA.

85. UnaexcHbI MeTOA PEKOMEHYeTCH CI0JIb30BaTh NPU:

1. Onpenenenuy BIUSHUS 3aTPAT HA YIAKOBKY U MAPKUPOBKY MPOJIYKIUH, HA €€ LICHY.

2. MHMKpO3JIeMEHTHOM HOPMHUPOBAaHUM 3aTpar.

3. Ananu3e U3MEHEHHUs 3aTpaT, CBSI3aHHBIX C U3MEHEHHEM KauecTBa MPOAYKIIHH.

4. OnpeneneHuy 3aTpar Ha CEPBUCHOE OOCITy)KUBaHUE.

86. MeToa 0a/11bHOM OLIEHKU PEKOMEH/1yeTCsl IPUMEHSATH /ISl OLeHKH:

1. Pacxo/1a HOBOT'O CBIPbsI IPH POU3BOACTBE MPOTYKIHH.

2. KauecTBa npoayKuuu, He MoA1aroIeicss KOJIMYECTBEHHOMY H3MEPEHHUIO.

3. KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH U3EIHS.

4. UMnopTHOM M OT€UECTBEHHON MPOIYKIIUH.

87. MeToa yaeabHOM HEeHbI PEKOMEHAYeTCsl IPUMEHSATh NPH:

1. Onpenenennu cpeHero d6amia u3Aeaus, XapakTepU3UpYyOIIEro ero KayecTBo.

2. IToaroToBKe NPOAYKIMH K CUCTEME CEPTH(PHUKALINH.

3. Pa3paboTke TeXHOIOIMUECKON KapThl MPOU3BOACTBA IPOYKIUH.

4. OnpeneneHny LEHBI HA OCHOBE pacdyeTa CTOMMOCTH €AMHUIIBI OCHOBHOI'O IapaMeTpa KayecT-
Ba.

88. AGcosroTHBIN pazMep moTeps 0T Opaka — IT0:

1. Cymma 3aTpat Ha OKOHYATEIHHO 3a0paKOBaHHYIO MPOIYKITHIO.

2. Pa3Huna Mexay BEeIMUYHMHON abCONIIOTHOTO pa3Mmepa Opaka W CTOMMOCTH Opaka IO LieHE HC-
M0JIb30BAHUSA, CYMMBbI yJIep’KaHUN ¢ BUHOBHHKOB Opaka M CyMMbl B3bICKAHUH C MOCTaBLIMKOB
HEKa4eCTBEHHBIX MaTEpPHAJIOB.

3. [IporieHTHOE OTHOIIEHKE a0COIIOTHOTO pa3Mepa Opaka K MPOU3BOACTBEHHON ce0ECTOUMOCTH.
4. OTHOLIEHUE BETUYMHBI OTEPh OT Opaka K MOJIHOIM ceOecTOMMOCTH TPOTYKIIHUH.

89. Ilpu ompeneneHnu 3PPeKTHBHOCTH BHEAPEHHUS HOBOM NPOAYKLHHM PEKOMEHIyeTCs
YYUTBIBATH:

1. 3arpatrhl Ha €e OCBOCHHUE.

2. PeHTabenbHOCTh, KaK OTHOIIEHUE MPUOBLIN K 3aTpaTam.

3. I[IpuObLIb OT BHEAPEHUS HOBOM MPOTYKIIHH.

4. PenTa0benbHOCTb, KAaK OTHOLIICHUE YHCTON MPUObUTN K MHBECTHULIHSM.

90. DxoHOMHUYECKH I MPOEKTHBINH AHAJIN3 HOBOH NMPOAYKIHUH 3aKJII0YAEeTCS B IPUMEHEHUM:
1. ®opmMasIbHBIX METOIOB.

2. HedopmanbHbIX U rpauecKuX METOOB.

3. MeTo0B KOJIMYECTBEHHOTO aHAIN3a.

4. CoueTaHusl KOJIMYECTBEHHOTO U KAUECTBEHHOTO METOJIOB aHAIN3a.

91. B xoMMepUYecKOM aHAJM3e IPUMEHAeTCs:
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1. B ocHOBHOM (popManbHbIE U TPAPUUECKUE METOIBI.

2. OteHKa mpeayiaraeMoi peIHKY TPOIYKIIMA KOHEUYHBIMU TTOTPEOUTEIISIMHU.
3. B OCHOBHOM KOJIM4ECTBEHHBIE METO/IBI.

4. AHann3 TeXHUYECKOM 0a3bl U MPOrPaMMHOT0 OOECIICUEHUSI.

92. TexHu4ecKkuii aHAJIHU3 IPUMEHSIETCS JIS:

1. U3yueHus nmoxenaHuii oTpeOUTEICH.

2. CpaBHEHUS TEXHUYECKUX XaPAKTEPUCTUK NPOAYKIIUU C IPOEKTHBIMH.
3. Jlyist 6ayuIbHOM SKCIEPTHOM OIEHKH Ka4eCcTBa MPOIYKITUH.

4. J1nst aHanu3a THHOBALIMOHHBIX IIPOEKTOB.

93. Opranu3anMOHHbINA AHAJIU3 IPUMEHSAETCH 1JIs:

1. Onpenenenus UCTOYHUKOB (PMHAHCHUPOBAHUS HOBOTO MPOEKTA.

2. OueHKH BHYTPEHHUX U BHEUIHUX YCIOBHUI peanu3alii HOBOIO HHBECTUIIMOHHOTO MTPOEKTA.
3. Onpenenenust NPUrOAHOCTH MPOEKTA TOTPEOUTEIIEM.

4. BoisBneHus TIaBHBIX QYHKIUHN, BIUAIOMINX HA CEPTUDUKAIIIO TPOAYKIIUH.
94. Ilpu cepTudUKAUM NPOAYKINH BbIAAIOT:

1. CepTudukar npoucxoxaeHus

2. CepTudukar noyIMHHOCTH

3. 'uruennueckuit ceprudukar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kayectBa

95. Ilpu cepTdUKAUM NPOAYKINH COOTBETCTBHE NMOATBEPKIAKT:
1. TlepBoii cTopoHO

2. Bropoii ctopoHoii

3. Tpetbeii cTopoHOM

96. Buegpenne meronos TQM He Tpebyer:

1. BoBneueHus 1 00yueHuE BCEro IepCOHANa;

2. MoHMTOpHHTa MOCTABIIMKOB U KAYECTBA UX MPOAYKLIHUU

3.CMeHBbI nepcoHana KOMIaHuU

97. Tperbeii cTopoHoii npu cepTUGUKANNU POAYKIMH SBJISIETCH:
1. U3roroBurens

2. UcnionHuTens

3. IloTpeburens

4. HezaBucumslii opran

5. 3aka3uuk

6. [Iponasery

98. 3HaKk coOTBETCTBHUS NMOATBEPKAAET TO, YTO NMPOAYKIMA:

1. KauecTtBeHHas

2. CooTBeTCTBYET TPeOOBAHUSAM IrOCYIaPCTBEHHBIX CTAH/IapPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTU(UKATE COOTBETCTBUS
4. CooTBeTCTBYET TPEOOBAHUSAM JIFOOBIX TOKYMEHTOB

99. Cucrema cepruduKani OJHOPOIHOI NPOAYKINH OXBATHIBAeET:
1. ITpoayKuuio MalinHOCTPOECHHUSI

2. TonpKO IMIIMHApHUYECKHE (HPE3bl

3. IIpoaykumro, y1st KOTOPOM UCHOJIB3YIOTCS OJHHU U T€ K€ CTaHAAPTHI, IPABUJIA U MPOLIETYPHI
4. Bcro npoayKuuo

100. IToanbli HUKI padoT Mo cepTUGUKALIUHM TPOBOAUTCS:

1. Opranom 1o ceptTuduKanuu

2. UcneiTaTenpHOM 1abopaTopueit

3. CepTu(uKaIMOHHBIM IIEHTPOM

4. VcnipITaTenbHBIM LEHTPOM

5. Bcemu U3 BhILIENIEPEUUCITIEHHBIX

101. [Iep:xaTesnem cepTuukarTa siBIsIeTCH:
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1. ITponaser

2. Opran no cepTuduKauu

3. U3roroButens

4. ITorpeburenb

102. K npoayKuuu OTHOCHTCS:

1. TokapHbIil cTaHOK

2. IIporpamMma pacueTa nNpo4yHOCTH JeTanu Ha OBM

3. PemoHT aBTOMOOWMIIS

4. Kenesznas qopora

5. HakneuBanue o60eB

103. Cepruduxanus npou3BoACTBA NpPeaCTaBJIsieT co00i:

1. To e, uTo U cepTUdUKaLUA NTPOTYKLIUN

2. SIBnsieTcs 4acThiO CepTH(PHUKAIMN CHCTEMBbI Ka4eCTBa

3. Illupe uem cepTuduKaLus CUCTEMBI KaueCcTBa

4. AHanor cepTu(UKalUy IPOAYKIUU U YCIyT

104. K HOpMaTHBHBIM JOKYMEHTaM, HUCIOJIb3YyeMbIM NPH 00513aTeIbHOU cepTH(uKanum,
OTHOCHT:

1. 3akonbl PO

2. l'ocynapcTBEeHHBIE CTAaHIAPTHI

3. KOHCTpYKTOPCKYIO TOKYMEHTALINIO

4. KoHTpaxTsl

5. CtpoutenbHble HOPMBI U ITpaBHiIa

10S. Ilpu3Hakamu 00s13aTeIbHOM cepTH(PUKANMY SABJISIIOTCH:

1. Ceptudukanuro NpoBOAIT TOIBKO AKKPEAUTOBAHHBIE OPIaHbl

2. CepTuUKaIHi0 MOXET MTPOBOIAUTH JTF000€ FOPUIHUECKOE JTUIIO

3. Ceprudukaius NpoBOAUTCS TOIBKO HA COOTBETCTBUE HOPMATUBHBIM JOKYMEHTaM rocy1apcT-
BEHHOT'O YPOBHS

4. CepTu(dukar UMeeT IpUIHMUECKYI0 CHITy Ha Bceil Tepputopun PO

5. Ceptudukanus AUCTBYET TOJIBKO MPHU T0OPOBOIHLHOM MTPU3HAHUU

106. To6poBoibHAs cepTH(HUKALUSA BBOAUTCH:

1. Kak HeoO6xoauMoe ycioBHE JOMyCKa MPOAYKIIMM Ha PHIHOK

2. JIns OBBILIEHNUS KOHKYPEHTOCTIOCOOHOCTH Ha PhIHKE

3. C uenbio pekyiaMbl MPOIYKIIMH

107. O0s13aTeIbHBIMH YACTSIMH I'OCYAAPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCH:
1. bezonacHOCTh

2. DKOJIOTUYHOCTh

3. Koncrpyxkuus

4. B3aumMo3aMeHAIEMOCTh

5. CoBMECTUMOCTh

108. [lex1apanuio 0 COOTBETCTBHM MPEACTABJISIOT:

1. C uenpro opraHu3anuy peKIaMbl

2. lns monyueHus ceprudukara

3. I moATBEp KA€HUS BBICOKOTO YPOBHSI ITPOU3BOJICTBA

4. 15 yAOBIETBOPEHUS IMYHBIX aMOUIIHIA

109. Aexnapanus 0 COOTBETCTBHMH JJIsI PACCMOTPEHUSI MOKET ObITh NPUHATA:
1. be3 1OMOIHUTENBHBIX JOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBICHHYIO IPOAYKIIHIO

3. C noxyMeHTaMH, MOATBEPKJAEMbIMH COOTBETCTBUE MPOIYKIIMH 33JaHHBIM TPEOOBAHUSAM
110. Tpedyercst i POBOAUTH ATTECTAIMI0O METOAMKHU UCIIbITAHWH, npuBeaeHHoi B ['OC-
Te:

1. Jla

2. Her
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3. He 3Ha10

111. UcnpiTaHus NPOAYKINH, MMeIONIeli cepTU(UKAT COOTBETCTBUS, HA3BIBAIOT:
1. CepTudukaninoOHHBIMU

2. KoHTposbHBIMU

3. UHCTIeKIIMOHHBIMU

4. OueHOYHBIMH

112. HauooJsee nmoJiHasi NPOBEePKa NPOM3BOACTBA OCYIECTBJISETCS NPHU:
1. AHanu3e cocTosiHUA MPOU3BOICTBA

2. Cepruukanum Npou3BoICTBA

3. CepTudukanuu CUCTEMbI KaueCcTBa

113. Ilpun anamM3e cOCTOSIHUS POU3BO/CTBA NNPOBEPSIOT:

1. HopMaTUBHO-TEXHUUYECKYIO JOKYMEHTAIMIO Ha 3asBJICHHYIO TPOAYKIIHIO
2. Meroauku ucnbITaHUN

3. TexHOJIOTUYECKYIO TOKYMEHTAIIUIO

4. PeructpalluOHHO-yYETHYIO JOKYMEHTAIUIO

5. Opranu3aluoOHHO-PACIIOPAIUTENBHYIO JOKYMEHTAIIHIO

6. Bce oTBETHI BEpHBI.

114. Pe3yJbTaT OLlECHKH NPOM3BOACTBA MPU3HAETCH YA0BJICTBOPUTEIbHBIM €CJIH:
1. meetcs He Gonee 3 3HAYUTENBHBIX HECOOTBETCTBUI

2. Nmeetcs He 6omnee 1 3HAYNTENIBHOTO HECOOTBETCTBUSA

3. He oOHapy>keHO HU OHOTO 3HAYUTEIHLHOTO HECOOTBETCTBHUS

115. MHCIeKIMOHHBII KOHTPOJIb 32 CePTH(PUIMPOBAHHON NPOAYKIHEH O0CYIEeCTBIISIETCS:
1. Opranom 1o ceptudukanuu

2. UcnpiTaTensHoit 1abopaTtopucii

3. UzroroButenem

4. ITorpebutenem

5. IlponaBiom

116. ®ynkumeii MeHeI)KMEHTA KAa4eCTBA He SABJISIeTCH:

1. Hag3op 3a MOJIHOTOM KOHTPOJIS Ka4yecTBa

2. Y4actue B IpOBEJEHUH IPUEMOYHOTO KOHTPOJIISA

3.00y4enue nepcoHana B 00JacTH KayecTBa

117. 3Be3na kauecTBa HEe BKJIIOYACT:

1. Cuctemy MOTHUBAIIHI

2. CucteMy B3aMMOOTHOILLIEHUH C TOCTABILUKAMHU

3. CucremMy B3aMOOTHOUIEHHUI ¢ HHBECTOpaMU

118. PecTtpykrypH3anust — 310:

1. I3meHeHne opraHn3aliMOHHON CTPYKTYPBI IPEIPUATUS

2. I3MeHeHue ycaoBHi MOTalleHus 3a40KEHHOCTEN TPEANIPUATHS

3. KommuiekcHast onTUMH3aIUs CUCTEMbI (YHKIIMOHUPOBAHUS IPEATPUITUS
119. Ilpn cepruuKanuy NPOAYKIUH CXeMA YCTAHABJIMBACTCH:

1. asBurenem

2. [Motpebutenem

3. Opranom 1o cepTuuKauu

4. UcnpiTatenbHOM abopaTopueit

5. T'occranmaprom PO

120. UcnbiTanus BBO3UMOH NPOAYKIHH A0/IKHBI OCYIIECTBJIATHCS KOMIETEHTHBIMHU Opra-
HU3ALUSIMU:

1. Tonpko 3a pyOeKoM.

2. Tonsko B Poccun.

3. Kak 3a pyOexxom, Tak u B Poccun.

121. Ceprudukanus ToBapa u ogopmiieHne cepTuuKATOB COOTBETCTBHS, AEHCTBYIOIIUX
Ha TeppuTopuu Poccuiickoii deaepanuu, MoKeT OCYIIECTBIATHCH:
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1. Opranom o ceptuduKaIy, pacrloIoKEHHBIM Ha TEPPUTOPUH POcCHu, akKKpeTUTOBAHHBIM B
Cucteme ceprudukanmu ['OCT P mo cooTBETCTBYIOIICH TpyIINe MPOTYyKIHH.

2. Opranom 1o cepTH(UKaLNH, PACIIONOKEHHBIM 32 pyOeKOM, aKKpeIuTOBaHHBIM [ occTanmap-
toM Poccum B Cucreme ceprtudukanuu ['OCT P wnm npencraBurensctBoM ['occrangapra Poc-
CHUU 32 pyOeKOM.

3. Opranom 1o ceptudukanuu (PacroyIOKEHHBIM 32 pyOEKOM), aKKpEIUTOBAHHBIM B 3apy0Oeik-
HOW HAIIMOHAJIBHOHU cucTeMe cepTH(UKAIMU U TpolreaneM npoBepky ['occtanmaprom Poccun
Ha OCHOBE JIBYCTOPOHHETO COTJIAIlIEHUs C HALIMOHAIIBHBIM OPTaHOM I10 CepTU(UKALINU.

4. T'occrangaproM Poccun iy, 1o €ro nopyyeHuro, TeppuTopHalibHbIM opranom ['occrannap-
toM Poccun, ipu orcyrcTBuM akkpeautToBaHnHOTro B Cucteme ceptudukamuu ['OCT P oprana no
ceprudUKay JaHHOHN TPYIIBI TPOAYKIIUH, & TAK)Ke MPH HEOOXOAMMOCTH PEIICHUS CIIOPHBIX
BOIIPOCOB.

122. HomenkaTypa noka3artejeil Ka4ecTBa KOHKPETHOM NPOAYKIUM YCTAHABJIMBAETCS:

1. [TpousBoaUTENAMH TPOAYKIIMH

2. B pe3ynbrare onpoca norpeduresnei

3. 'ocynapcTBEHHBIM CTaHIAPTOM

4. I'ocynapCTBEHHBIMU UCIIOJIHUTEIILHBIMUA OpTraHaMu

123. Tperbsi cTOpOHA - 3TO:

1. [Tokynarens

2. JIuio unu oprat, Mpu3HaBaeMble HE3aBUCUMBIMH OT YYaCTBYIOUIMX CTOPOH B paccMaTpuBae-
MOM BOIIpOCE

3. Ilponasent

4. IlpousBoauTenn

124. KauyecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. Ilpumenenuto

3. Croumoctu

4. ITorpeGHOCTH

5. CKpbITBIM IOTPEOHOCTIIM

125. IlonsiTHe Ka4eCTBO MPMMEHUMO K 00beKTaM:

1. ToBapsl

2. Yenyru

3. Beimonaenue padot

4. Ilepconan

5. YmpasneHue opraHuzanuen

6. Bce nepeuuncnennsie

126. KauectBoO — 3T0:

1. COBOKYNHOCTb CBOWCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTD YIOBIETBOPATH OOIIECTBEHHBIE U TMYHOCTHBIE MTOTPEOHOCTH

127. KauecTBO 00bEKTA ONpeAeIAeTcCs:

1. COBOKYIHOCTBIO CBOMCTB

2. MHOXeCTBOM MPU3HAKOB, Ha3bIBA€MbIX MOKAa3aTEJeM, UMEIOIIUM KOJIMYECTBEHHYIO U (MJIN)
KauECTBEHHYIO IIPUPOY

3. Het nmpaBWJIBHOTO OTBETA

128. OT™MeTbTE NYHKT, He OTHOCAIIMIicS K 10 3TanaM noBblleHUsI KavyecTBa 10 JKypaHy:
1. I[IpenocraBbTe 00yUeHHE BCEM

2. BeipaxaiiTe npu3HaHue

3. Perucrpupyiite ycnex

4. Cool1aiiTe pe3yabTaThl

5. TIoowmpsiite mporpecc
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129. Onpenenure MyHKT, He OTHOCAIIMIICA K 14-3TanmHOMY IJIaHY IO NMOBBILICHHUIO Ka4eCT-
Ba Kpocou:

1. YeTko omnpenenuTe NpUBEPKEHHOCTh PYKOBOACTBA UJIEE KaueCTBa

2. U3mepsiiTe Ka4yecTBO

3. [logcuuraiiTe CTOMMOCTH KauecTBa

4. Uzmepsiite 3 PeKTUBHOCTD U PE3YJIBTATUBHOCTH

5. IlpoBenuTe «I1eHb HYJIEBOTO OpaKa»

130. TpeooBanusst TQM He BKJIIOYAIOT:

l.coTpyaHuyecTBO U KOMaHHas paboTa

2. KaueCTBEHHbIE TOCTABKHU OT BHEIIHUX MOTpeOuTenen

3. IpUBEPKEHHOCTh KAYECTBY BCEX YIEHOB OpraHU3aluU

4. nosieHne 3 HEKTUBHOCTH PAOOTHI

5. cile0BaHME CTPATErMHU HETIPEPHIBHOTO COBEPILICHCTBOBAHUS

131. OobexTamu cranaapTuzannu MIK u3 nepeuncieHHBIX TOBApOB ABJISIOTCS:

1. beiToBas TexHUKa

2. I[IpoayKThl TUTaHUS

3. MUKpOIIpOIIECCOPHI

4. JIBuratenu BHyTPEHHETO CrOpaHUs

5. TexHuKa U1l CEILCKOTO XO351CTBA

132. TexHu4eckue perjaMeHThl C Y4eTOM CTeNleHN PUCKA NPUYMHEHUsS] BpeJa YCTAHABJIU-
BaIOT:

1. MuHUMalTbHO HEOOXOAMMbIC TPEOOBAHMS

2. HeoOxonuMeble 1 OCTaTOYHBIE TPEOOBAHUS

3. HeoOxoaumble TpeboBaHUS

133. Cranaapr, B KOTOPOM H3J105KeHbI OCHOBHbIE TPeOOBaHNs K MOCTPOEHUIO, U3J105KEHHIO,
0opMJICHHIO H 0003HAYCHHI0O HAIMOHAJIBHBIX cTaHAapTOB P®, BXOAMT B cHCTEMY CTaH-
AapTOB:

1. Enunas cucreMa KOHCTPYKTOPCKOM IOKYMEHTAlUH

2. Equnas cucrema nporpaMMHON JOKYMEHTAIUH

3. HaunoHanbeHas cucteMa cTaHJapTU3aluu

4. T'ocynapcTBeHHas cucTeMa 00ecriedeHus €MHCTBA U3MEPECHUM

134. KayectBo B coorBercTBHH ¢ TepmunoJorueis HCO 9000 — >To

1. XapakTepucTuKa WiH CBOMCTBO, IpUCyIllee 00bEeKTaM

2. CrenieHb COOTBETCTBUS NMPUCYIIUX XapaKTEPUCTHK 00bEKTa TpeOOBaHUIM

3. XapaKTepucTHKa, OTpa)karolas JIyqIllue CBOMCTBA MPOIYKIIMH, TPOLIECca I YCIyTH

135. MapkupoBka npoayknuu 3HakoM CE o3navaer, 4ro

1. IIpon3BoauTENs TApAaHTUPYET KAYECTBO MPOTYKIIHH

2. DTO PKOJIOTUYECKH YUCTask IPOTYKIIMS

3. [Iponykums orBevaeT obsi3aTenbHbIM TpeOoBanusM Jupexktus EC

4. Iponykiust oTBeuaeT oos3aTenbHbIM TpedoBanusm NCO/MOK

136. ConocTaBuMbIe CTAHIAPTHI

1. 'apmoHM30BaHbI

2. HerapmoHu30BaHbI

3. He 3na10

137. IlosryuyenHnsle 3a npeneaamu P@ qoxkyMeHThI 0 NOATBEPKICHUH COOTBETCTBHS, IPOTO-
KOJIbI MCCJIE/IOBAHUN U U3MEPEHUH NPOAYKIUH:

1. Moryt ObITh NMpHU3HAHBI B CIIy4ae MCIOIb30BaHUS OJHUX M TEX K€ METOJIOB KOHTPOJIS U
CPEICTB U3MEPEHUN

2. He moryt 0bITh Ipu3HaHb! B PO

3. Moryt ObITh IPU3HAHBI B COOTBETCTBUU C MEXIYHAPOIHBIMH JOoroBopaMu PO

138. 3HaKk cOOTBETCTBUSI HAHOCUTCH HA:

1. TexHUUYECKUE YCIOBHSI, 10 KOTOPHIM JIaHHAsl IPOAYKILIHS IPOU3BOAUTCS
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2. Tapy 1 COPOBOAUTEIBHYIO JOKYMEHTALIUIO

3. Ceptudukar COOTBETCTBHUSA

4. Uznenue

5. Her nmpaBUiIbHBIX OTBETOB.

139. OGo3nauenue, cay:kamee AJasi MHGOpMHUPOBaHMs NpuodperaTeseii 0 COOTBETCTBHH
BBINIyCKaeMoOii B o0palieHue NPOAYKINH TPeOOBAHUSAM TeXHHUYECKUM pPerjiaMeHTOB, Ha3bl-
BaeTcs:

1. 3Hak oOpaleHus Ha PhIHKE

2. ®upMEHHBIH 3HaK IPEeAIPUITUS

3. 3HaK COOTBETCTBUSA

4. 3nak KauecTBa

140. CoBOKYNIHOCTH B3aMMOCBSI3AHHBIX BU/I0B /1€ATEJIbLHOCTH, MPeodpa3yommx BXOAbl B
BbIX0/1bl (BXO/JHbIE 3JIEMEHTHI B BbIXO/JHbIE) B COOTBeTCTBUM ¢ Tepmunosorueir UCO 9000,
Ha3bIBaeTcs:

1. [Tpomieccom

2. )KM3HEHHBIM IUKJIOM IPOIYKIUU

3. [Ipouenypoii

141. JokymeHT, pa3pemialoiiuii IOpUIHYeCKOMY HJIH (PU3HYECKOMY JIMIY, OCYIIECTBJISATH
NAeATeJbHOCTD 110 U3TOTOBJICHUIO 1 PEMOHTY CPeJACTB M3MepeHHUil Ha3bIBaeTCH:
1.CBuOeTensCTBO

2. Ceptudukar

3. [larent

4. Jluuensus

5. CnopaBka

142. llpoaykuusi B coorBeTcTBUHU ¢ TepMmuHoJiorueiit UCO 9000 — 3to:

1. ToBap, peanu3yeMblil Ha PBIHKE WJIU 10 KOHTPAKTY

2. OBeNIeCTBICHHBIN PE3YNIHTAT MPOIEcca MPOU3BOICTBA

3. Pe3ynbTar noboro nporecca

143. Cranpaptsl UCO cepuu 14000 nocBsiieHsbI:

1. CucreMbl MEHEPKMEHTA KauecTBa

2. DKOJIOTNYeCKON TEPMUHOIOTHH

3. Cucreme 3K0JI0rNYECKOr0 MEHEKMEHTA

4. CnocobaM yTUIIM3allMU OMACHBIX U BPEIHBIX OTXO0JI0B MPEANPUATHUS

144. EBponeiickne cranaapThl (eBpOHOPMBI) 00s13aTeJIbHBI I cTpaH — 4ieHoB EC B cBf-
3M C:

1. X MeXO0TpaciieBbIM 3HAYEHHUEM.

2. Vcnonb30BaHKMEM UX B ONPEJECIIEHHBIX OTPACIIIX IPOU3BOICTBA.

3. Vka3zanusmu neiicrByromeit upexrussl EC.

4. Bce OTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

145. MeTpoJiorust — 3710 .....

1. Teopus nepenaun pasmMepoB eAMHUL PU3UUECKUX BETHUUH.

2. Teopust ICXOHBIX CPEACTB U3MEPEHUH (ITATIOHOB).

3. Hayka 00 u3mMepeHHsIX, METOJlax U CpeAcTBax oOecreyeHns UX eIMHCTBA U croco0ax JOCTH-
KEeHUsI TpeOyeMOol TOUHOCTH.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

146. U3mepeHnneM Ha3bIBACTCA ......

1. Bo16op TeXHHYECKOTO CpescTBa, UMEIOIIET0 HOPMUPOBAHHBIE METPOJIOTMUECKHUE XapaKTepHU-
CTHKHU.

2. Onepanusi CpaBHEHHUSI HEU3BECTHOTO C W3BECTHBIM.

3. OnbITHOE HAaXOXk/IeHHE 3HaYCHUS (PU3NUECKOM BETMUMHBI C TIOMOIIBIO TEXHUYECKUX CPENICTB.
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4. Bce oTBETHI BEPHBI.

147. K o0bexkTam u3MepeHusi OTHOCSTCS ......

1. O6pa3moBbIe MEPBI U IPOOOPHI.

2. du3nYecKre BETNYUHBI.

3. Mepsbl 1 cTaHapTHBIE 00pa3LIbL.

4. Het npaBWJIbHBIX OTBETOB

148. Ilpu onucanum cBeToBbIX siBJeHUil B CU 32 0CHOBHYIO eINHMIY IPUHUMAETCH ....
1. CBeToBOI1 KBaHT.

2. Kanpena.

3. JIromeH.

4. JTrokc.

5. Cuuna cBera.

149. ®ynkuus npeodpazoBaHus CpeICcTBa U3MEPEHUs] OTHOCUTCH K IpyIie MeTpoJIoruye-
CKHMX XapaKTePUCTHK ....

1. lns onpeneneHus pe3yiabTaToOB U3MEPEHUIA.

2. 151 u3MepeHusi 4yBCTBUTEIBHOCTH K BIUSIOMUM (PaKTOPaM.

3. J11st u3MepeHus JMHaMUIeCKUX (PaKTopoB.

4. Bce oTBETHI BEPHBI.

5. Het npaBUJIbHBIX OTBETOB.

150. HopMaTuBHBI JOKYMEHT [0 MeTPOJIOTMH, HauYnHaomuiicss ¢ 0yks MU, Ha3piBaeTcs
1. MeToauka BBINOJIHEHHUS U3MEPEHUM.

2. Mepbl ¥ U3MEPUTEIH.

3. Metoanydeckast HHCTPYKIIHS.

IlepeyeHb OLIEHOYHBIX CPEACTB AJIS MPOMEKYTOYHOM aTTecTaluun
KonTpoabHbie BOIPOCHI (K 3a4eTy)

1. INocynapcrennas cucrema crangaptusanuu PO (I'CC PO)

2. I'ocynapcTBeHHBIHM cTaH1apT, OCHOBHBIE ATAIIbI €r0 pa3pabOTKH.

3. JlokymeHTabHOE 0(hopMIICHHE TPEOOBAaHUM K KAaUECTBY

4. EnvHuyHbIe, KOMITJIEKCHBIE U MHTETPAJIbHbIC TOKa3aTeIN KauecTBa MPOAYKIINH.
S. 3amuTa npas MOTpeOUTENEH TOBapOB U yCIyT

6. 3HaK COOTBETCTBUSI.

7. WHXeHepHO-TEXHOJIOTUIECKHAE METO/IbI

8. WHCTpyMEHTBI KOHTPOJIS KauecTBa

9. KBanmnmerpust kak HayKa, €€ pojib, METOABI H 00JIaCTH MPAKTHYECKOTO MPUMEHEHHS
10.  Knaccudukamus u chepsl IPUIOKEHUS METOAOB YIIPABICHHUS KAYeCTBOM
11.  Knaccudukanus nokasaresneil kauecTBa NpOAyKIIHH

12. MexayHapoaHast MpakTHKa cepTU(DUKALIUH.

13.  MexayHapoJHbIE CTaHAaPThI

14.  Merobl KOMUYECTBEHHON OLIEHKU YPOBHS KauecTBa

15. Meronpl yny4iieHus: KayecTBa

16.  Merponoruyeckoe obecreyeHue 1 ero neu

17.  Tloka3arenu TEXHOJOTHYHOCTH, CTAHIAPTU3AINHN U YHUDUKAITUH

18.  TloHsATHE M NPUHIMIIBI CTAHIAPTU3ALIH.

19. Ceptudukar cOOTBETCTBHS.

20.  Ceprudukanus NpoayKIHU: TOHATHE U 3HAUUMOCTb.

21.  Ceprtudwukamus TpeTbell CTOPOHOM.

22. Cranpaptuzanus npoaykuuu B Poccun

23. DTarbl TPOBEICHUs CepTUDHUKAITNN.

24.  AxkpenuTanys OpraHoB IO cepTU(UKALUHN U UCTIBITATEIbHBIX JTa00paTOpuil.
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25.

Amnanu3 6paka u noTepb oT Opaka.

26. Buapl 3atpat Ha KauecTBO
27. Bunp! ucnipiTaHui IpogyKIUK.
28.  Bwuapl ceptrduKanuu 1o MpaBoBOMY MPHU3HAKY.
29 Bunsl cepTrdukanyuy no npoueaype npoBeaeHus
30.  Bugsl ctannaptoB B Poccuu. Kateropun HopMaTUBHBIX JOKYMEHTOB 10 CTaHApTH-
3auuu B PO.
KoHTpoabHbIe BOMpoch (K IK3aMeHY)
1. HeoOxonuMocTh miiaHupoBaHUE KauecTBa
2. OmnbIT 3apyOeKHBIX CTPaH IO YIPABICHUIO KAYECTBOM.
3. Opranu3alioOHHO-PACTIOPSIUTEIbHBIE METObI
4. Opranu3anys TEXHHYECKOTO KOHTPOJIS Ha TPEATPHSITHH.
5. Opranu3zaiiys, KOOpAUHALKSA U PETYIUPOBAHUE MPOIIecca YIPABICHHUS KA4YeCTBOM
6. OCHOBHBIE METO/IbI YIIPABJICHUS KAYECTBOM
7. OcHOBHbIE HAMPaBICHUS MOJIUTUKH IMOBBIIICHUS Ka4eCTBa MPOAYKIIUU TPEIIPUSITUS
8. OCHOBHBIE COCTABIISIONINE Ka4eCcTBA TOBApa sl MOTpeduTenen
9. OcHOBHBIE COCTaBJISIONINE KaueCTBa yCIyrH AJisl HoTpeduteneit
10.  OcHoBHBIE (PaKTOPHI BHEIIHEH CPEIbl, BIUSIONINE HA KAYECTBO
11. OcHOBHBIE YepThl TOTATBHOTO yrpaBieHus kauecTBoM (TQM)
12. Oco0eHHOCTH OIIEHKH KadyecTBa MPOAYKIHHU (Tpajaius, COpPT, KIacc, CPOK TOAHOCTH,
CPOK CITyKObI)
13. OTK kak caMOCTOSITEIbHOE CTPYKTYPHOE TI0/Ipa3/ieTIeHue
14.  Ilerns xauecTBa
15.  IInanupoBaHue Kak MPOLECC YIPABIECHUS KAYECTBOM
16.  Iloka3arenu 6e30MaCHOCTH U TPAHCIOPTAOETHFHOCTH
17. [TokaszaTenu kadyecTBa
18.  Iloka3arenu Ha3HAYEHUS, HAJCKHOCTU U IKOHOMUYHOCTH.
IlonsiTne KavecTBa.
19.  TlotpeGutenbckue EHHOCTH MPOIYKIIMH
20.  Pomp BBICIIErO pyKOBOJACTBA B CHCTEME MEHEDKMEHTA KaueCTBa.
21.  Ponp mepcoHana B yIpaBJICHUH KaYE€CTBOM
22.  Camoceptudukainus: IMOHITHE U OOIIHE YCIOBHSI.
23.  Cucrema ympaBiieHHsI KAYECTBOM Ha MPEANPHUSATHA
24.  CucTteMHBIH TOIXO] K TJIaHAM KayecTBa
25. Cucrtemsl ctangaptoB cepuu [ISO 14000.
26.  CouManabHO-TICUXOJIOTUYECKHE METOIbI
27.  CpencrBa IJTaHUPOBAHUS KAauecTBa
28. CymHOCTh ¥ 00BEKTHI TEXHUYECKOTO KOHTPOJIS
29.  CymHOCTb Ka4yecTBa U yIPABJICHUE UM.
30.  dopmupoBaHUE rOCYAAPCTBEHHOM MOIUTUKH B 00JIACTH Ka4ecTBa.

TecToBbIC 3a1aHNA

WHCTpyKIUS 1Sl CTYICHTOB

3aoanus pexomeHOyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAsL HU 0OHO20, 0adCe CAMO20 Né2-
ko2o. Kozoa 3adanue ne yoaémcs evinonnums cpasy, nepeuoume k ciedyiowemy. Ocmanemcs
8pems, 6epHUMeCh K NPONYUEHHbIM 3A0AHUSM.
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1. 3axanus ¢ BLIOOPOM, B KOTOPBIX CTYAE€HTHI BLIOMPAIOT NPABUJIbHbII OTBET U3 JAHHOTO
Ha0opa 0TBEeTOB
B 3amannsax 1-12 k kaxkaomy 3aJaHUI0 JaHO HECKOJbKO OTBETOB, U3 KOTOPbIX BEePHBLIMH

MOryT ObITH OJHMH HJIH HECKOJIbKO.

1. KakuM JOKYMEHTOM YCTaHOBJIEHBI ITPABOBBIE OCHOBBI MTOATBEPKICHUSI COOTBETCTBUS MPO-
OYKIUU TpeOOBAHUSAM TEXHHUECKUX PETJIAMEHTOB, MOJIOKEHUSIM CTaHIapPTOB UM YCIOBHIM J10-
TOBOPOB?

1) ®enepanbhbiM 3aKk0HOM «O 3aIUTE TPaB MOTPEOUTETECH.

2) ®enepasibHbIM 3aKOHOM «O TEXHUYECKOM PETyJINPOBAHUN).

3) denepanbHbIM 3aKOHOM «O CepTHPHUKAIMN TPOILYKIIH U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3AIII.

2. HopmaTuBHO-IIpaBoByt0 0a3y crangaptusanuu B PO obecneunBarOT 3aKOHBIL:
1) «O cepTuduranmuy IpOIyKIUA U YCITYT.

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX MPaBaX».

3) «<O CMN».

4) «O06 obecriedeHNH €TUHCTBA CPEACTB U3MEPEHUN».

3. JleATeIbHOCTh 0 YCTAaHOBJIEHUIO HOPM U IPaBUJI HA3bIBAETCS:
1) Yaudukamnuei.

2) CrangapTu3aiuei.

3) KommyHukanuei.

4) Ceprudukanuei.

4. Kak Ha3bIBaeTCs JIOKYMEHT, YIOCTOBEPSIONINI COOTBETCTBHE OOBEKTOB TPEOOBAHUSIM TEXHH-
YEeCKHUX PErjJaMeHTOB, OJI0KEHUAM CTaHAAPTOB I YCIOBUSAM JIOTOBOPOB?

1) Ceptudukar cooTBETCTBUSI.

2) [1aTeHT.

3) Crannapr.

4) Creuduxarnys.

5) Hexnaparnusi.

5. Kak naseiBaercsa (B coorBeTcTBUU ¢ DenepanbHbiM 3aKk0HOM «O TEXHMUYECKOM PEryJIUpOBa-
HUM») 0QUIMATbHOE IPU3HAHKE OPTaHOM 10 aKKPEIUTALUU KOMIIETEHTHOCTH (PU3NYECKOTO WU
IOPUAMYECKOTO JIMLA BHIMOIHSIONIME PaOOTHI B ONpeAeIeHHOW 00JaCTH OLEHKH COOTBETCTBUS?
1) Axkpenuranus.

2) [1aTtenToBaHue.

3) lexknapupoBaHHe.

4) Jlexmapartus.

6. K mensm ctaHmapTU3aiiiid OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) O0ecrieycHre B3aUMO3aMEHIEMOCTH H3/ICIIHH.

3) OGecrnieueHne Ka4ecTBa MPOTYKIIUH.

4) BeimonHeHue 3akoHa «O0 0053aTeIbHOM IK3EMIUISIPE JTOKYMEHTOBY.

7. OCHOBOIIONIATAIONINE CTAHAAPTHI ISIATCS HA!
1) OGIeTeXHUIECKHE.
2) OpraHu3aioOHHO-METOANYECKHUE.
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3) HanmonanbHbIE.
4) TeXHUYECKHUE YCIIOBHSL.

8. HavanbHblii BApHAHT CTaHIapTa HA3bIBACTCS MIEPBOW:
1) Bepcrkoi.

2) Penakiueii.

3) Koppekrypoii.

4) Yactsio.

9. Cpok nericTBHS CTaHAapTa:
1) PaBen 5 rogawm;

2) Pasen 3 rogawm;

3) Pasen 10 rogawm;

4) He onpenensiercs.

10. OcHOBHBIMU €IMHUIIAMHU CUCTEMBbI (PU3NUECKUX BEJTUUUH SIBJISIOTCS:
1) Cexynaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Txoynb (x).

11. IpucraBkamu SI 115t 06003HAYECHUS YBEITMUCHHUS 3HAYCHUN (PU3UUECKUX BEITHUUH SBIISIOTCS:
1) kuo.

2) caHTH.

3) mera.

4) MuKpo.

12. TTo MeTposorHuecKoMy Ha3HaYeHHIO CPEICTBA U3MEPEHUH MOApa3AEIAI0TCS Ha:
1) OcHoBHBIE.

2) DTanoHBI.

3) Pabouue.

4) [lononHUTEIbHBIE.

2. 3agaHus ¢ KPATKUM perjiaMeHTHPOBAHHBIM 0TBETOM (YHCJI0)

B 3aganusx 13-25 pnummTe nponyueHHoOe CJI0BO, HCXOAS U3 MPEIJIOKEHHBIX KJIKYeBbIX
TePMHMHOB HJIH He00X01MMOoe YU CJIO.

13. O6pa3zern, 3TanoH, MOAENb, TPUHUMAaEMasl 32 UCXOIHBIE ISl COTIOCTABJICHHS C HUM JAPYTUX
MOJOOHBIX 00BEKTOB HA3LIBAIOT .
Ilamenmom, cmanoapmom, cepmupuxamom, mexHuyeckum yCio8ueMm.

14. TIpouenypa ohuUHaTBLHOTO MOATBEPKACHUS COOTBETCTBUSI O0BEKTA YCTAHOBIEHHBIM KPUTE-
pUSIM U TTOKa3aTeNsiM (CTaHIapTy) — 9TO
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCMemMamu3ayus.

15. I[OKYMCHT, KOTOPBIM OpTraH Mo CepTI/I(bI/IKaI_II/II/I HaACIIACT OpraH WA JIMIO IMPaBOM HUCIIOJIb30-
BaTb CepTI/I(i)I/IKaTI)I NI 3HaKH COOTBETCTBHA CBOCH MMPpOAYKIIUU Ha3bIBAKOT

Paspewenuem, nuyensuet, noomeepoicoeruem.
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16. JlokyMeHT, ycTaHaBIMBAIOIINN TEXHUYECKHE TPEOOBAaHUS, KOTOPHIM JIOJKHA YJIOBIETBOPSThH
NPOTYKIUS WINM YCIyra, a TakKe MPOLEIYyphl, ¢ TOMOIIBI0 KOTOPBIX MOXKHO YCTaHOBUTbH, CO-
OJII0/ICHBI TN TaHHBIE TPEOOBAHUS — ITO
Hayuonanenwiii cmandapm, cepmugpuxam, mexHudecKue ycious.

17. TlonTBepxaeHUE COOTBETCTBHS Ha TeppuTopum Poccuiickoit denepanuu MOXET HOCHUTH
XapaxkTep.
Hnuyuamusnulil, 06513amenvhblil, 000pP0OBOIbHLU, NPUHYOUMETbHDBILIL.

18. Jlekmaparusi COOTBETCTBHUS OTHOCHTCS K (dbopMe OITBEPIKIACHUS CO-
OTBETCTBUS.
Heobs3amenvrotl, 000po8obHOU, 0053aMeNbHOU, UHUYUATMUBHO.

19. CoBOKYNHOCTh B3aUMOCBSA3aHHBIX BUJIOB AEATEIBHOCTH, IPEOOPa3yOLMX BXO/bI B BHIXO/bI
(BXOAHBIE BJIEMEHTHI B BBIXOJHBIE) B cooTBeTCTBUU ¢ TepmuHojorueii MCO 9000, HazpiBaeT-
csl .

Ilpoyeccom, cucmemoti, mampuyeii, meopueul.

20. Hayka 00 m3MepeHHsIX, METOJIaX M CPEeACTBaX OOECredeHus: X €AMHCTBA M CIIOCO0ax 10C-
TYDKEHHS TpeOyeMOH TOUHOCTH Ha3bIBAIOT
Mempononueii, mopgonozuei, memponocuell.

21. Hosas penakmus crangaptoB cepuun ISO 9000, 6azupyromuxcs Ha GritocoGuu U MPUHIIATIAX
TQM, Oblna u3gaHa B ronay.
2000, 2001, 2011, 2015.

22.TOCT P CO 9001-2001 ompenensier TpeboBaHUS K
CMK, KLII, TOM, MOK.

23. 3akoHo1aTeNbHbIE OCHOBHI cepTuukanuu B Poccuiickoit denepaunu onpenenens dene-
pabHBIM 3aKOHOM .
«O 3awume npas nompebumeneiy, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.

24. JIoKyMeHT, yIOCTOBEPSIOIINI COOTBETCTBHE 00BEKTa TPEOOBAHUAM TEXHUUECKUX periiaMeH-
TOB, MOJIOKEHUSAM CTaHJAPTOB UJIU YCIOBHUSM JIOTOBOPOB — 3TO...
Ammecmam, cepmuguxam, ceudemenbcmaeo, MUYEeH3UsL.

25. NudopmupoBanue npuodpeTareneii 0 COOTBETCTBUU 00BbEKTa cepTHPHUKAIUU TPEOOBAHUSIM

CUCTEMBI JTOOPOBOJILHOM CepTH(UKAIINHN HIIM HAITHOHATHBHOMY CTaHIApTy OCYIIECTBIISCTCS
COOTBETCTBHUSI.

Csuoemenvcmeom, deknapayueil, 3HaAKOM, CEpMUPUKAmo.

3. 3a1aHMe OTKPBHITOI0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUS

B 3aganusx 26-30 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEXKIY ABYMSI MHOKeCTBAMU
3JjieMeHTOB. K Ka:knomy 3j1eMeHTY JieBOro (paBoro) crojadua noaodparb OJMH 3J1eMeHT
npasoro (1eBoro) crououa. CBoii 0TBeT 3aHecHTe B Ta0JMIY B KOHIE KAXKA0I0 3aJaHUS.
Yurure, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPABOro (JIeBOro) croJdua spjasercs JumHum. Ot-
BeT MO’KeT BBIIVIsIACTh, HAIpUMep, Tak: 14253,

26. YcTaHOBUTE COOTBETCTBHUE MCXKAY MCTOAAMU CTAHAAPTU3AlUNU U UX OITMCAHUCM!
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Memoodsr cmandapmusayuu
A) Cumrmndukanus

b) ITapameTrpupoBanue

B) Tunuzarus

I') ArperupoBanue

/1) HopmupoBanue

Onucanue memooa

1) JlesTensHOCTh IO CO3JJaHHUIO THITOBBIX (00Pa3IOBhIX) 00BEK-
TOB - KOHCTPYKLUH, TEXHOJIOTUYECKUX MTPpaBuil, OpM JOKY-
MEHTaLIUH.

2) YcTaHOBIEHHE MTOCIEI0BATEIBLHOTO psijia YUUCIIOBBIX 3Haye-
HUM mapameTpa.

3) HearenbHOCTh, 3aKIIIOYAIONIAsICS B OMPEIeICHIHN TaKMX KOH-
KPETHBIX 00BEKTOB, KOTOPBIC MTPU3HAIOTCS HEIIEIECO00pa3HBI-
MU JJIs1 AalIbHEHIIIETo MPOU3BOJICTBA U PUMEHEHUS B 00IIeCT-
BEHHOM IPOU3BO/ICTBE.

4) Metoj co3aaHus MallvuH, IpUOOPOB U 000PYI0BAHUS U3 OT-
JICTBHBIX CTaHAAPTHBIX YHU(DUIIMPOBAHHBIX y3JI0B, MHOTOKpAT-
HO MCIIOJIb3YEMBIX MPH CO3JIaHUN PA3IUYHBIX U3JICIHI Ha OC-
HOBE T€OMETPHUECKON U (PYHKIIMOHATBHOM B3aMO3aMEHIEMO-
CTH.

5) JleaTenpbHOCTh 110 paliOHaILHOMY COKPAIICHHUIO YHCTIa TH-
OB JIeTaJIel, arperaroB OJUHAKOBOTO (PYHKIIMOHAILHOTO Ha-
3HAUYCHUA.

6) Metoy 3aKir09aeTcs B YCTAHOBJICHHUH MTOBBIIIEHHBIX TI0 OT-
HOUIIEHHUIO K YK€ JOCTUTHYTOMY Ha MPAKTUKE YPOBHIO HOPM U
TpeOOBaHUH K 00BEKTaM CTaHIAPTH3AIMH, KOTOPBIC COTJIACHO
MPOrHO3aM OyayT ONTHUMAJIbHBIMH B MOCIIEIYIOIIEE BPEMSL.

7) YcTaHoBjIeHUE HOPMBI HA YUCIIOBOE 3HAYEHUE CTAHAPTH3HU-
pyeMoro napaMmerpa.

3anuiuTe B Ta0nMIly BBIOpaHHbBIE HUQPHI 10 COOTBETCTBYIOIIMMH OyKBaMU

A b

B r )|

27. YCcTaHOBUTE COOTBETCTBUE (POPMATOB U JIMCTOB YEPTEKEH, MPETyCMOTPEHHBIX CTaHAapTaMU
Ha KOHCTPYKTOPCKYIO TOKYMEHTALUIO BCEX OTPACIIEH IPOMBIIIIIEHHOCTH U CTPOUTEIBLCTBA!

O0o3Hauenne ¢popmara

A) A0
B) Al
B) A2
T) A3
) A4

Pasmepsnl cTopoH
¢popmara, Mm

1) 210x297
2) 297x420
3) 420x594
4) 594x841
5)841x1189
6) 561x841

3anumure B TaOIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b

B r i

28. YCTaHOBHUTE COOTBETCTBUE MEXK/Yy KATETOPUAMHU CTaHIAAPTOB FOCYJapCTBEHHON CUCTEMBI

CTaHdapTU3alnuu:
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Crangaprtbl

A) MexnyHapoaHbIe CTaHIAPThHI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) HanmonansHbIE CTaHAAPTHI

I') 'ocynapcTBeHHBIE CTaHIAPTHI

Karteropust

1) crangapT, MPUHATHINA pErHOHAIBHONU MEXK-
JYHApOAHOU OpraHu3anued 1o CTaH1apTU3a-
1007078

2) crangaptsl ObiBIIET0 CHI', KOTOpHIE MTpH-
MeHs0TCs Ha Tepputopun ctpad CHI'

3) pa3pabaThIBarOTCs Ha TPYIIIBI OJHOPOIHOM
MPOAYKIMH (MM HA KOHKPETHYIO ITPOIYKIIUIO)
MEXOTPACIEBOr0 MPOU3BOACTBA U TPUMEHEHUS

4) pa3pabaTbIBaIOTCS HA TEPPUTOPHHU JTAHHOM
CTpaHbl

5) pa3pabOaTbIBatOTCS M YTBEPHKAAIOTCSA KaKOH-
a100 opraHu3alueil o cTaHIapTU3aLUU U KO-
TOpbIE JCHCTBYIOT B JII00OH CTpaHe Mupa.

3anumuTe B Ta0IMIly BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIONIMMH OYKBaMHU.

A

b

B I

29. Ceprudukaiiyisi npoOBOJUTCS 1O YCTAHOBIEHHBIM B CUCTEME CepTU(UKALIUY CXeMaM. Y CTa-
HOBUTE COOTBETCTBUE MEXKITY MOHATHUEM U OTpPEICTICHUEM

Iousitue
A) Cucrema ceptudukanuu

b) Cxema ceptudukanun

B) Ceptudukar cooTBeTCTBUA

I') exnapaiuisi 0 COOTBETCTBUU

Onpenesenne

1) cucrema, UMeroIasi CBOU MpaBUIIa, MPOLEAYPHI TPOBE-
JI€HUS CepTU(UKALIUN U COOTBETCTBHUSI, TO €CTh CEPTUPU-
Kallkd B IIpeJiesax OJHOM CUCTEMBI JOJKHA POBOJUTHCS
110 €UHBIM ITpaBHIIaM

2) cucrema cepTudUKaIuy, TpUMeHsieMasi K KOHKPETHOM
OPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY Ipoliec-
Cy, TOBapy, yCIyTe).

3) JOKYMEHT, BbIJJaHHBIN COIJIACHO MpPaBUIaM CHCTEMBI
cepTudUKaIK YKa3bIBAIOIIUMN, UTO TaHHAS MPOAYKIIUS
COOTBETCTBYET OINpPEEICHHBIM CTaHAAPTAM HJIN KaKHM-
160 APYruM TPeOOBAHUSIM, TTPEIBSABISIEMBIM K JTAHHOM
MIPOTYKIIUH

4) TOKyMEHT, B KOTOPOM HU3TOTOBUTENb YAOCTOBEPSET,
YTO MOCTaBJsieMasi UM MPOAYKIIHMS COOTBETCTBYET 3a/1aH-
HBIM TpeOOBaHUSIM

5) oxpaHsieMblIi 3aKOHOM 3HaK (coueraHue OykB, nudp,
rpau4ecKuX CUMBOJIOB) MOATBEPKAAIOLINX, YTO JaHHAs
MPOJYKIIMSI HAXOJIUTCS B COOTBETCTBHHU C ONpPECTICHHbI-
MU CTaHJapTaMH WU IPYTUMHU TPEOOBAHUSIMHU, TIPEABSB-
JIIEMBIMU K HE.

3anumure B TaOJIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A

b

B I
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30. YcTraHOBUTE COOTBETCTBHE MKy HAMMEHOBAHHUEM MEXTyHAPOIHBIX CTAaHIAPTOB U UX 000-
3HAUCHHUEM:

HaumeHoBaHue cTaHaapTa MexayHapoaHbie
CTaHIAPThI

A) cTaHzapThl IPUMEHsEMBIE IPU MPOU3BOACTBE, MOHTaxke 1 | 1) 1SO 9002
00CcITy)KMBaHUU

b) cranmapTel, mpuMeHsieMble IPU POSKTUPOBAHUH, Pa3pa- 2) 1ISO 9001
00TKe, IPOU3BOJICTBE, MOHTAXE U 0OCITY)KHBAaHUU

B) pykoBojsinie yka3anusi ¢ aeMeHTaMu cucteMsl kadectsa | 3) 1ISO 9000-1

') crangapThl IpUMEHsIeMbIE TIPH OKOHYaTeIbHOM KoHTposie | 4) I1SO 9003
Yl UCTIBITAHUSIX

J1) cranaapThl o 0OecreueHnIo KadyecTBa, PyKOBOISIINE 5) ISO 9000-3
YKa3aHHUS 110 BBIOOPY U TPUMECHECHHIO

6) 1SO 9004-1

3anumuTe B Ta0NMIly BRIOpaHHbBIE HUQPHI MO COOTBETCTBYIOIIMMH OyKBaMU

A B B r i

7.4 Conep:xanue 3aHSITHI CEMUHAPCKOI0 THIIA
IIpakTHYecKkoe 3aHATHE

IIpakTHyeckoe 3aHsATHE — 3TO OlleHOUHOE cpezcTBO (nanee OC), KOTOpoe CTaBUT Mepen
co00i1 1enpb yriryoaeHHOro o0CyKIEHUS CI0KHOM TeMbl y4eOHOM MpOrpaMMbl, a TaK e BBICTY-
naeT crnocoboM MPOBEPKU 3HAHUM MOJYYEHHBIX CTYAEHTaMM IPH CaMOCTOSTEIbHOM HM3Y4YE€HUH
TEMBl W IIYTEM Pa3BUTHUS Y HETO OPaTOPCKHX CHOCOOHOCTEH B Xone 0OCYXKIEHHs BOIPOCOB
NPaKTUYECKOIo 3aHATUS. B mporecce MoAroToBKM K MPAaKTUYECKOMY 3aHATUIO CTYJAEHT YepraeT
u o0oOuiaeT 3HaHMS W3 Marepuajia y4eOHMKOB, MOHOrpaduil, HOpMaTUBHBIX aKTOB, HAayYHBIX
cTarei u T.J., peKOMEHAyeMbIX Kadeapoil Ui MOArOTOBKU K MPAKTUYECKOMY 3aHATHIO.

B mpouiecce opranuzanuu u npoBeeHuss JaHHON (GOPMBI 3aHATHS GOPMUPYIOTCS 3HAHUSA,
YMEHMsI, HaBbIKM U (WJIM) ONBIT JEATEIbHOCTH, XapaKTEPU3YIOIIMM CIIeyIOIINe 3Talbl KoMIe-
TEHIUU:

Ha ounoii popme oOydenus.

B 2-3 cemectpe:

- CHOCOOHOCTBIO K cCaMOOpraHu3auu u camoodpazoBanuio OK-5

- TOTOBHOCTBHIO K TUTAHUPOBAHHIO MTPOU3BOACTBEHHO-X03HCTBEHHON eI TETLHOCTH TIPE/I-
NPUSATHS CEPBHCA B 3aBUCUMOCTH OT U3MEHEHHS KOHBIOHKTYPBI PhIHKA U CIIpOca MoTpe-
ouTenei, B TOM YHCIIE C y4ETOM COIMATLHON MOMUTUKHY TocyaapcTBa [1K-2.

Ha 3aounoii ¢popme 00yueHus

B 2-3cemectpe:

- CHOCOOHOCTBIO K cCaMOOpraHu3au U camoodpazoBanuio OK-5;

- TOTOBHOCTHIO K TJIAHUPOBAHUIO MTPOU3BOJICTBEHHO-X03SCTBEHHON JAESITEIbHOCTH MIPei-
MMpuUuATHA CCPBUCA B 3aBUCUMOCTU OT U3MCHCHHU I KOHBIOHKTYPEI PbIHKA U CIIPOCA MOTPC-
OuTeNnei, B TOM YHUCJIE C yY€TOM COIMAIbHOM MOIUTHKH rocyaapcTsa [1K-2.
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[IpakTryeckue 3aHATHS MPOBOASATCS C UCTIOIH30BAHUEM aKTUBHBIX M HHTEPAKTHBHBIX
dbopm oOyueHus:

1. Onpoc. Onpoc — 3T0 cpeAcTBO KOHTPOJIs, OPraHU30BaHHOE KakK clielualibHas Oecena mpemno-
naBatesst ¢ 00yJaromyuMCs Ha TEMBI, CBSI3aHHbIE ¢ M3y4aeMO# IUCIUILTUHOMN, U PAaCCUUTAaHHOE HA
BBISICHEHHE 00beMa 3HaHUH, 00yUJaIOMIEerocs 1Mo ONpeIeIEHHOMY pa3jieiy, TeMe, podiieMe U T.11.
Jis moBbIIeHUsT 00BEKTUBHOCTH OLIEHKU OIMPOC MOXKET MPOBOJIUTHCS TPYIIOH IpernoaBaTe-
neii/skereproB. Kpurepun oneHKH pe3ylbTaToB OMpoca 3aBUCAT OT TOTO, KAKOBBI IIETTH MOCTaB-
JIEHBI NIepe]l HUM U, COOTBETCTBEHHO, ObIBAIOT Pa3HbIX BUJOB:

— UHIUBUAYAJIbHBIN OIPOC (IIPOBOJIUT MIPENO1aBaTeNb);

— IpyHIOBOi onpoc (IPOBOAMT IpyIla 3KCIEPTOB);

— OIIpOC, OPUEHTUPOBAHHBIN Ha OLIEHKY 3HAHUM;

— CUTYallMOHHBIN OIPOC, IOCTPOEHHBIH 110 PUHIUITY PELIEHUS CUTYalUH.

2. Tecmuposanue. TectT — 3TO cUCTEMa CTAaHIAPTU3UPOBAHHBIX 33JaHUH, TTO3BOJISIONIAS ABTOMA-
TU3UPOBATh NPOLEYPY U3MEPEHNUS YPOBHS 3HAHUN U YMEHHI 00ydarouierocs.

Onenka paboThl CTyJIeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBIISETCS MO CIAEAYIOLIUM KpUTe-
pusM:

OTIMYHO - aKTUBHOE y4yacTHe B 00CYKICHUU MPOOJIeM KaX10ro CEeMUHApa, CaMOCTOSITEIbHOCTD
OTBETOB, CBOOOJHOE BJIa/ICHUE MaTepHallOM, MOJIHbIE U apI'yMEHTUPOBAHHBIE OTBETHI Ha BONPO-
Cbl CEMUHAapa, y4acTue B IUCKYCCHUSIX, TBEPAOE 3HAHUE JIEKLIMOHHOTO Marepuaia, 00s3aTeabHON
Y PEKOMEHJOBAaHHOM JIONIOJHUTEIIBHOM JINTEPATYPHI, PEryJIApHas IOCEIAEMOCTh 3aHATHM.
XOpomo - HEAOCTATOYHO IIOJHOE PACKPBITHE HEKOTOPBIX BOIPOCOB TEMBI, HE3HAYUTEIIbHBIC
OIIMOKY B (OPMYIUPOBKE KATETOPUN U MOHATHH, MEHbIIasi aKTUBHOCTh HAa MPAKTUYECKOM 3aH sI-
THH, HEIIOJIHOE 3HAHUE JIONIOJIHUTEIIBHOM JIMTEPATyphl, XOPOIIask OCEIAEMOCTb.

Y I0OBIETBOPUTEIBHO - OTBETHI OTPAXKAIOT B ILIEJIOM ITOHUMAHUE TEMBI, 3HAHHE COJEpkKaHUSA OC-
HOBHBIX KaTE€rOpUd U MOHATHUM, 3HAKOMCTBO C JICKIMOHHBIM MAaTEPUAIOM U PEKOMEHI0OBAHHOU
OCHOBHOM JINTEpaTypoOH, HEJOCTATOYHAs! aKTUBHOCTb HA 3aHATUAX, OCTABJIAIOLIAS JKEIaTh JIyd-
LIETO MOCEIAEMOCTb.

HeynoBiieTBOPUTENBHO - NMACCHUBHOCTh HA IPAKTUYECKOM 3aHATHM, 4acTas HETOTOBHOCTH IIPH
OTBETaxX Ha BOIIPOCHI, IIJI0Xasl MOCEIAEMOCTh, OTCYTCTBHE Ka4ECTB, YKa3aHHBIX BBILIEC JUJIS MTONY-
yeHHs 00Jiee BBICOKUX OLIEHOK.

3. Cumyayuonnvie 3a0aqu - 3TO 3aJa4M, MO3BOJIIONINE YYAIIUMCS OCBaWBaTh MHTEIUICKTYaIlb-
HBIE OTlepaliy MOCJIE0BATEIbHO B Mpolecce paboThl ¢ HH(OpMaLMel: 03HaKOMIIEHHE — TIOHH-
MaHHE — IPUMEHEHUE — aHAJIU3 — CUHTE3 — OLICHKA.

CutyalnoHHbIE 33J]a4i OJIM3KH K POOJIEMHBIM 33/1a4yaM U HalpaBlIeHbl Ha BBISIBICHUE U
Oco3HaHMe crocoba aesTenbHOCTH. [Ipu pelieHnn CUTYyallMOHHOM 3ajaud NpernojaBarelb U
ydaliuecs IpecienyroT pas3Hble LENH: JUIS y4alluxcs — HaWTH pEeLIEHUE, COOTBETCTBYIOLIEE
JTAHHOW CHUTYallMH; JJi MPEenoiaBaTeisi — OCBOEHUE yJaluUMUCs crocoba AesTeIbHOCTH U 0CO3-
HaHHE €ro CyIIHOCTH.

Mopenb CUTYallMOHHOM 3a/a4il BBITJISIUT CIACAYIOIMHUM OOpa3oM: Ha3BaHWE 3a/JaHUS -
JMYHOCTHO-3HAYMMBIN [MO3HABATENIbHBIN BOMPOC - MH(pOpPMAIUS MO JaHHOMY BOIPOCY, Mpea-
CTaBJIEHHAs B pa3HOOOpa3HOM BHJE (TEKCT, Tabiuna, rpaduk, CTaTUCTHYECKUE JaHHbIE U T. 1.) -
3aJaHus Ha paboTy ¢ JaHHOUM HMH(OpMAITHEH.

Pemienne cuTyanMoHHBIX 3a/lad CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOpPraHHU3aluu
NeSITebHOCTH, (OPMHPOBAHUIO YMEHHSI OOBSCHATH SIBICHHUS ACUCTBUTEIHHOCTH, DPa3BHTHUIO
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CIOCOOHOCTH OPHUEHTHPOBATHCS B MHUPE LIEHHOCTEH, MOBBILICHUIO YPOBHSA (DYHKIIMOHAJIBLHOU
IPaMOTHOCTH, (POPMHPOBAHUIO KITFOYEBBIX KOMIETEHTHOCTEH, MOJIrOTOBKE K MPOQecCHOHATb-
HOMY BBbIOOpY, OPHEHTAIlMM B KJIIOUEBBIX MPOOJEeMax COBPEMEHHOH ku3HU. Bo Bcex ciydasx
pelIeHrEe CUTYAIIMOHHBIX 3a/1a4 OyJIeT HAlPaBICHO Ha TOCTHKEHHUE 00pa30BaTENIbHBIX Pe3yIbTa-
TOB, BBIXOJISIINX 32 PAMKH Y4€OHOTO IpeMeTa U IPUMEHUMBIX B Pa3HBIX BHJIAX JESITEIbHOCTH.

Perienne MHOTMX CUTYallMOHHBIX 3aJjau CBSI3aHO C aHAJIM30M KOHKPETHBIX CUTYalUi, OT-
paKaroIIKUX MPOUCXOAAIINE B OOIIECTBE U3MEHEHUS. DTU CUTyallud MOTYT ObITb HOBBIMU HE
TOJIbKO JJISl YYalUXCsl, HO U AJI IpenojaBaress, YTO U3MEHSEeT XapaKTep OTHOIIEHUN MeXIy
npernojiaBarTeneM M ydamuMmcs. B oObuHOM yueOHOM MpakTHKe NpenojaBareib «3HaeT», a yda-
myecs «He 3HaroT». llpu peleHun cuTyallMOHHOW 3a/la4yM MPENoJaBaTellb U ydallluics BBICTY-
NaroT KaK paBHOIIPABHbIE MAPTHEPHI, KOTOPHIE BMECTE YUaTCs peIiaTh MPOOIEMBI.

Takum 00pazom, BO3MOKHOCTH CHTYallMOHHBIX 3a/1a4 COCTOSIT B CHOCOOCTBOBAHUU W3-
MEHEHHUIO0 OTHOLICHUM «y4WTeNlb — YYEHHMK» B HAIlPABJIEHUU WX PABHOIPABHOTO B3aWMOJEUCT-
BUs, KOT'/Ia IIPeno/iaBaTesb BHICTYAET HE KaK UCTOYHUK BEpPHOTO OTBETA, 8 KAK IOMOTAIOIINH.

B cuity cBoeil MexnpeaMeTHOCTH, UHTErPaTUBHOCTH, CUTYallMOHHBIE 3a7jauydl CIIOCOOCT-
BYIOT CUCTEMaTHU3aLUU MPEIMETHBIX 3HaHUI Ha JEATEIIbHOCTHOW MPaKTHUKO-OPUEHTHUPOBAHHON
OCHOBE, KOI'Jla yJallliecsl, OCBauBas yHUBEpPCAJIbHbIE CIIOCOOBI 1€ATEILHOCTH, PEIIalOT JIUYHOCT-
HO-3HauMMBbI€ [TPOOJIEMBI C UCIIOJIb30BAHUEM ITPEIMETHBIX 3HAHUI.

[ToaToMy cUTyallMOHHBIE 3a/1a4ll MOT'YT BBICTYIIaTh B KaUE€CTBE pecypca pa3BUTHUSI MOTH-
BallUU y4alllUXCs K O3HABATEIbHOM J1€ATEIbHOCTH.

[Ipouecc perieHus CUTYallMOHHOM 3a/1aydl BCEr/a MPEIoJiaracT «BbIXO» CTYAEHTA 3a
paMKH y4yeOHOro Ipoluecca, B IPOCTPAHCTBO COLMAIBHOM NMPAKTHKH. JTO MPOMCXOIUT, KOTAA
yyaluMcs mpeaaraeTcs pa3padoTaTbh NMPOEKT, HAIIPABICHHbBIN Ha OCBOCHHE COLMOKYJIBTYPHOU
Cpefbl, WIN YCTaHOBUTH B3aUMOJEWCTBUE C MHAMBUIYAIbHBIMU WIN KOJJIEKTUBHBIMHU CYObEK-
TaMH BHE By3a (OpraHbl yIpaBJI€HUs, BIACTHU U T. 1.), TO €CTh CO3JAIOTCS YCIOBUS BKIIOYECHUS
yYalluXcsl B aKTUBHYIO OOIIIECTBEHHYIO AEATEIbHOCTb.

Onenka paboThl CTyJI€HTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBIISETCS MO CIAEAYIOLIUM KpUTe-
pusim:

OTnMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPOOJIEM KaXKJI0TO CEMUHApa, CaMOCTOSTEIbHOCTh
OTBETOB, CBOOOJIHOE BJIa/ICHUE MAaTE€pUAJIOM, MOJIHbIE U apIyMEHTUPOBAHHbIE OTBETHI HA BOIIPO-
Chl CEMUHAapa, y4acTue B IUCKYCCHUsSX, TBEPAOE 3HAHHUE JIEKLIMOHHOTO MaTepHaia, 00si3aTeaIbHON
Y PEKOMEHJIOBAHHOM JIONIOJIHUTENIBHOM JIMTEPATypBl, PETyJIsIpHasi IOCEIIAEMOCTh 3aHATHI.
XOopomo - HEeAOCTATOYHO IOJHOE PACKPBITHE HEKOTOPBIX BOIPOCOB TEMBI, HE3HAUMTEIbHBIC
OLIMOKH B (POPMYJIMPOBKE KATErOpUN U MOHATHI, MEHbINIAs aKTUBHOCTh Ha MPAKTHYECKOM 3aH -
TUU, HETIOJIHOE 3HAHUE JIOTIOJHUTENIBbHOM TUTepaTyphl, XOpOoLIas MOCEIIaeMOCTh.

Y 10BIETBOPUTENBHO - OTBETHI OTPAXKAIOT B 1I€JIOM IOHUMAHUE TEMbI, 3HAHUE COJEpPKaHUS OC-
HOBHBIX KaTEropvil M MOHATUH, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pHaOM M PEKOMEHOBAHHOMN
OCHOBHOI JIUTEpaTypol, HEOCTaTOYHAsI aKTUBHOCTh HA 3aHATHSX, OCTABIISIONIAS JKeIaTh JIyd-
LIETO MOCEIAEMOCTb.

HeynoBieTBOpUTENbHO - MACCUBHOCTh HAa MPAKTHYECKOM 3aHATHUH, YacTash HETOTOBHOCTb IIPH
OTBETAX Ha BOIPOCHI, MJI0Xas IOCELAEMOCTh, OTCYTCTBHE Ka4eCTB, YKa3aHHBIX BBIILIE JUISl MO Y-
yeHus 00Jiee BHICOKHUX OILEHOK.

4. I'pynnoeoti npoexm COBMeCTHas y4eOHO-TIO3HaBaTelIbHAasl, HCCIEA0BAaTENbCKas, TBOpUYECKas
WIN UTPOBasi JeATEIbHOCTh ydyallluXcs — NapTHEPOB, UMeEroas ooue npodiaeMy, 1elb, cora-
COBaHHBIE METO/IbI U CIIOCOOBI PeLICHHs MPOOIEMbl, HAIIPABJICHHAs HA IOCTUKEHNE COBMECTHO-
ro pe3ynbTraTa.
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[{enb MpOEKTHOM AESITETLHOCTH — pealn3alysl IPOEKTHOTO 3aMbICiia KOHEUHBIH pe3ybTarT.

3ammura u oreHKa rnpoekra (6amn):

[TocTranoBka mpobemsl, ee akTyanbHOCTb 0-1.

BrickasbiBaHue TUIIOTE3bI, apryMEHTalus ee mojaoxeHuit. 0-1.

OcHoBHas yacTb. JTanbl paboThl HAJ| MPOEKTOM, OJTYYCHHBIC PE3YIbTAThl U MX KPATKUN aHAIHN3
0-1.

DopmynupoBaHUE BBIBOJOB 00 YCIOBUAX U crioco0ax qoctrkeHus menu 0-1.
CaMOoCTOATEIHLHOCTh U OPUTHHATIBHOCTD PelIeHus 3a1a4 npoektupoBanus 0-1.
YmMmenue padorats B komane 0-1.

Odopmienune npoekra B COOTBETCTBUHU ¢ TpeboBanusamu 0-1.

Coneprxanne nokiana 0-1.

OTBeThI Ha BOMPOCHI APYTUX YYACTHUKOB 3aIIUThI (Auckyccus) 0-1.
ITpesenTanus 0-1.

TemaTuka NpakTHYeCKUX 3aHATHH 1J151 04HOI (pOpMBI 00yUeHH S
bnok 1. . Crangaprusans u cepTU(UKAIS KaK HHCTPYMEHTBI 00ECIICUCHHsT KauyeCTBa YCIyT

Ilpakmuueckoe 3ansmue 1. «TepMUHOJIOTHS CTaHIAPTU3ALNH, CEPTUPUKAIIMU U METPOJIOTUM
(cemunap-TpeHuHr). Bpems BbImosiHeHHs: 2 Yaca

L{enb paboThI: yrayOIeHHON TPOpadOTKH TEPMHUHOB 10 Kypcy «CTaHaapTH3aUs U YIIPABICHUE
KaueCTBOMY, 3aKpeIJIeHHE TOTYyYEHHBIX Ha JICKIIUU 3HAHUI B 001aCTU TEPMUHOJIOTHYECKOTO 1
METOJMYECKOT0 anrapara CTaHJapTH3alUU U YIIPABICHUE Ka4€CTBOM, B YaCTHOCTH 3aKpeILIs-
10TCS Ae(PUHUIIMY TOHATHI: *CTaHIapTU3alus, CTAaHapT, HAIIMOHATIBHBINA CTaHIAPT, MEXKIyHa-
POAHBIN CTaHJAPT, TEXHUYECKOE PEryJMpoBaHue, 0€301MaCHOCTh MPOIYKIIUHU, PUCK, aKKPEIUTa-
1us1, cepTU(PUKAT COOTBETCTBUS, CPEACTBO UBMEPEHUH U T.1.

IIpakxmuueckoe 3anamue 2. «VI3yueHue TEXHUYECKOTO 3aKOHOAATENbCTBa» (paboyas TeTpajb)
Bpewms BoinoiaHeHus: 2 yaca

Lens padotsr: [IpuobpecTr HABBIKK PAOOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
KoHTposibHBIE BOITPOCHL:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM?

2. OcHOBHBIE HICTOYHHKHU TEXHUYECKOTO MpaBa B Poccuu.

3. Lenu npuHATHS TEXHUYECKUX PETJIAMEHTOB.

4. B kakux nensx yrsepxkaaercs [IpaButensctBom PO nporpamma pazpaboTKu TEXHUYECKUX
peryiaMeHToB?

5. Ha3Batb BHJIbI TEXHUYECKUX PETJIAMEHTOB.

6. UTo MOTYT coiepaTh TEXHUIECKHE PETIIaMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoaHbIMU cTannapTamu? [louemy na winm
HeT?

8. B kakoM cirydae ¥ KTO MOXKET OTMEHUTh TEXHUYECKHI peraaMeHT?

9. Bemummte To MecTo B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HanennBaer pa3padboTan-
k0B TP Ha euHBINA MOAXO0J K OTEYECTBEHHON U UMIIOPTHOW MPOAYKIUH

10. YkaxknTe 1menu CTaHAapTH3AuT

11. Kak Bsl morumaere 100poBOIbHOE M MHOTOKPAaTHOE IPUMEHEHHE CTaHIapTOB?

12. TlepeuncnuTe TOKyMEHTHI B O0JIACTH CTaHIAPTU3AINH.

13. HazoBute 00BEKTHI U CyOBEKTHI HAITMOHAIBLHBIX CTAH/IAPTOB.

14. HazoBute 00BEKTHI U CyOBEKTHI CTAaHAAPTOB OpPraHU3aLUH.

15. Yto BXOAHT B 00s13aHHOCTH HAIIMOHATHHOT'O OpTraHa Mo CTaHAapTU3alun?

16. Ha3znauenue o0mepoCCHMCKUX KIACCU(DUKATOPOB TEXHUKO-IKOHOMHUYECKON M COIMATbLHOM
uHpOpMaLIUH.

17. JInst yero HeoOXO0AMMO TTOATBEPKIATH COOTBETCTBUE?
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18. Kakue cymecTBytoT (hOpMbI HOATBEPIKICHHS COOTBETCTBUS Ha TeppUTOpUU PD?
19. HazoBute 00beKThI TOOPOBOJIBHON CepTU(HUKAIUH.

20. Yo Takoe «3HaK OOpaIieHus: Ha PeIHKE»?

21. OOBEKTHI 00s13aTEIbHON CePTH(HUKAIIIH.

22. B kakoM ciyyae MpoOBOJIUTCS JEKIaPUPOBAHNE COOTBETCTBHA?

Ilpakxmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHASA CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpewms BbinmonHeHus: 2 yaca

Llenb paGoThI - BBISBIEHUE POJIM Pa3IMYHBIX BUJOB MApKUPOBKH TOBAapoB. J[aHHOM 11e/1u oTBe-
YaloT 3a7a4d paboThI:

1. Onpenenenne NOHATHS MapKUPOBKHU U TpeOOBaHUI, IPEAbSIBIAEMBbIX K HEH;

2. Knaccugukanus MapKUpOBKHY U OTIpE/ICTICHUE 1IeIeH 1 3a1a4 pa3IMyHbIX BUJOB MApKUPOBKH;
3. AHanu3 UCI0JIb30BaHKS MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HH(MOPMAIIMOHHAs CUCTEMa MapKUPOBKH?

2. B kakux ciay4asx y FOpUINYECKUX JIHI U HHAUBUAYAJIbHBIX [IPEANPUHUMATEIEH BOSHUKAET
00513aHHOCTB OCYLIECTBIATh MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIBHBIMHU (MICHTU()UKAIMOHHBIMH ) 3HAKAMI»?
4. Ko sBisieTcs onepaTopoM rocy1apcTBeHHON HH(POPMAIMOHHONW CUCTEMbI MapKUPOBKH?

5. C kakoii JaThl HACTyHaeT 00sI3aHHOCTD 110 MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opymoBanne HEOOXOIUMO /ISl paObOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH )
3HaKamu?

8. KTo mmeeT nocTym K CBEACHUSM, COICPKAIIUMCS B TOCYIapCTBEHHOW MHPOPMALIMOHHOM CHC-
Teme «MapKupoBka»?

9. Kakoe o0opynoBanue He0OX0AUMO 1Jis pabOThI C KOHTPOJBbHBIMU (MACHTU(PUKAITMOHHBIMH )
3HaKamu?

10. KakoB cpok M3roTOBIEHHSI KOHTPOJIbHBIX (MACHTH(PUKAITMOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBath TOBaphl?

12. Yem MapkupyrOTCsl TOBaphbl?

13. CKOMBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MApKHUPOBKHU TOBapOB?

15. Yro takoe riobanbHbii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3ansamue 4. «OnpeneseHre NoJUIMHHOCTH TOBapa 0 ITPUX KOAY MEKIYHApPOI-
Horo eBpoctannapta EAN» (pabouas TeTpaip).

Bpems BemonHeHus: 2 yaca

[lens paboTel: U3yunth MeTOAMKY MexIyHapoaHoro eBpoctanaapta EAN u Hayuurcs omnpene-
JATh MOJUIMHHOCTH TOBapa M0 TPUHAALATUPA3PSIAHOMY U BOCBMHUPA3PSAIHOMY IITPUX-KOAY.
KoHTpoIbHBIE BOITPOCHL:

. KakoBo Ha3HaueHME TOBApHOTO IITPUX-KoAa?

. Kakas undopmanus cogep uTcst B TOBapHOM IITPUX-KoJe?

. Kakyro nndopmarnuto nonydaer psaoBoil moTpeOUTENs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSITOB COIEPKUT TOBapHBINA mTpux-Koj EAN-13?

. Kaxoii psig B TOBapHOM IITPUX-KOZE NMPEAHA3ZHAYEH /IS TIOKYIIATENs?

. Kako#l psia B TOBapHOM IITPUX-KOAE NMPEHA3HAYEH Il CKaHepa?

. UTo B IITpUX-KOAAX CTAaHJAPTU30BAHO?

. MOXHO JI1 OTHECTH IUTPUXOBOE KOAUPOBAHNE K PA3HOBUIHOCTH MH(OPMALIMOHHBIX TEXHOJIO-
rum?

0N DNk LW~
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9. B uem 3akimouaeTcs CyTh MPOBEPKU MOJIMHHOCTH MITpUX-Koaa EAN-13?
12. CKOJIBKUM MITpUXaM U TTpoOesIaM COOTBETCTBYET OJMH Pa3psii B TOBAPHOM IITPUX-KozAe?

Ilpaxmuueckoe 3anamue 5. «PacuindpoBka MapKUPOBOUHBIX 3HAKOBY (pabouasi TeTpajib).
Bpems evinonnenus: 2 uaca

Lens padoTer: M3yunth MapkupoBouHbie 3Haku (M3) Ha npumepe 1K, nmpoananu3upoBaTs ux,
C/IeNIaTh BBIBOJIBI O JJOCTOMHCTBAX M HEJOCTATKaX.

KoHTponbHbIE BONIPOCHI:

1. Kakue M3 nomxHbI 00s3aTeIbHO MPUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakne M3 Ha nzyqaeMoM MOHHUTOPE HHGOPMHUPYIOT T0JIb30BaTeNs 0 6e3onacHocTu [1K?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMHUPYIOT MOJIH30BATEIS O CTPAHAX -IKCIIOPTEPAX
JAHHOTO MOHHUTOpA?

4. Cxousbko cepTu(uKaToB COOTBETCTBUS JomKeH umeTh 1K ¢ Beixogom B UHTEpHET?

5. Cxonbko CC nomken umeth 11K 6e3 moakmoueHus K TeneoHHON ceTu?

Ilpakmuueckoe 3anamue 6. «AHanu3 peanbHOTo cepTu(UKaTa COOTBETCTBU (pabouas TeT-
pazs).

Bpems BbinonHeHus: 2 yaca

Llens pabotsl: [Ipoananu3upoBaTh 3aJaHHbIA CEPTUPUKAT COOTBETCTBUS M HAITUCATH BBIBOBI O
€ro roJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTudukaTta COOTBETCTBHSI XapaKTEPU3YIOT €ro MOUIMHHOCTh?

2. Yro takoe yciyra B coorBeTcTBHE ¢ MC MCO 9004.2?

3. Kakyto nens mpecienyer 100poBosibHas cepTHdUKanus?

4. Kto onpezaenser mpoBeieHue 00s3aTeIbHON 1 JOOPOBOIBHON cepTU(UKALNY TPOTYKIIUN
(yemyr)?

5. Kakoii MapKupOBOYHBIN 3HaK Ha yIaKOBKE TOBapa MHGOPMHUPYET MOKYHaTeNs O TOM, UTO TO-
Bap UMeeT CepTU(PUKAT COOTBETCTBUSA?

6. B kakux cucremax o0s3aTenbHON cepTUPUKALUHN T0JKHBI ObITh cepTuduunponans 1K

7. B npouiecce cepTuuKauy IpUHUMAET y4acTHe TPeThsl cTopoHa. YTo 310 Takoe?

8. KTo orraunBaer cepTHUKAIIMOHHBIE HCITBITAHHS ?

9. CymiecTByeT JIM CpOK ASUCTBUS cepTU(UKaTa COOTBETCTBUA?

10. KakuM BHENIHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI cepTudukranun?

Ilpakmuuecxoe 3auamue 7. «MexayHapoaHas cuctema enuHuI] puznueckux senuuun CU» (pa-
Oouas TeTpaip).

Bpems BbimonHeHus: 2 yaca

Llens paGoThl: hOpMUpPOBAHHE YMEHHH OCYIIECTBIATH EPEBOJT HE METPUUYECKHUX €TMHUIL U3Me-
peHus B enuHuIBl MexayHapoaHoit cucreMsl (CH), cornacHo pekoMeHaanusM MexayHapo/1-
HOW opranu3zanuu crangaprusanuu MCO.

KoHTposibHBIE BOITPOCHL:

1.Ha3oBUTE OCHOBHBIE U JIOTIOJIHUTENbHBIE eTUHUIIBI cucTeMbl C?

2.Kak 00pa3yroTcsi KpaTHBIE B JJOJIbHBIE SMHATIEI MeXTyHApOHON CUCTEMBI SIIHHIL?

3. Ilpuniuns! 00pa3oBaHus TPOU3BOIHBIX €IUHHUL MeXayHapOIHON CHCTEMBbI?

4.Yto Takoe pazMep pu3nveckoi BETUUUHbI?

5.Kakue enuHUIIBI SBISIOTCS 10JIHBIMU, KPaTHBIMU OT equHui CHU?

6.Yto Takoe ccTeMHBIE, BHECUCTEMHBIC €TUHUIIBI?

7.Kakue cymiecTByl0T IpaBujia HaMCaHUsl 0003HAYECHUs €AUHUIL?

Ipakmuueckoe 3anamue 8§ O630p 3aKOHOAATENBCTBA B c(hepe CTaHIAPTU3ALUH U CEPTHUPHUKALIUN

B oOmactu HenBrxuMocTd u JKKX.
Bpewmst BoimosnHeHus — 3 yaca.
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Llenb paboThl: mprOOpeTeHNEe HaBBIKOB PA0OTHI C JINTEPATYPHBIMU UCTOUYHUKAMH, y4eOHOM, crie-
[AJIBHON M HAYYHOU JINTEepaTypsl B chepe CTaHAapTU3ANN U CepTH(UKAIINN C HCTIOIb30BaHMU-
eM OBbC u pecypcoB HH(DOPMAIIMOHHO - TEIIEKOMMYHHUKAITMOHHOH ceTu «IHTepHET».

Ipakmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzamnus U cepTHQHUKaAIUs KaKk
MHCTPYMEHTBI 00€CIIeYEeHUs KaueCTBa YCIyr»
Bpewms Bbmmonnenus — 1 yac.

brnok 2. Cucremsl ynipapieHus: KA4eCTBOM

Ipaxmuyeckoe 3ansamue 10. «I3yueHre MOHATUS «Ka4yeCTBOY (paboyasi TeTpaib).

Bpewms BbinonHeHus — 2 yaca.

Llenb paboThI: yriryOiaeHne NPeACTaBICHUN O IOHATHH «KaueCTBOY.

KoHTpobHbIE BONIPOCHI:

1. Yro noHMMaeTcs 1oj KaueCTBOM IPOLIECCOB U npoayKuuu? Kakue Tpu 371€eMeHTa BKJIIOYAeT
MOHSITHE KayecTBa?

2.YT0 BXOIUT B TPUALy METOJIOB U BUJIOB ACATEIHHOCTH 110 00ECIICUEHUIO KaueCTBOM? 3apu-
CyHUTE U NOSCHUTE.

3.0xapakTepu3yiTe yHUBEpCAIbHbIC TPEOOBAHUS K KQUECTBY IPOJYKIIUH U YCIIYT.

4.KakuMu MeXIyHApOJAHBIMHU CTaHJapTaMU yCTaHOBJIEHA coBpeMeHHas cuctema kauecTna (CK)?
5.Ilosicaute nonsTHe *)u3HeHHOro uukia npoaykuuu OKLII). 3apucyiite Monens obecnieueHus
KauyecTBa B BUJI€ HEMPEPBHIBHOMN IIEMH (OKPYKHOCTH).

Ipaxmuuyeckas 3anamue 11. «I3yueHne MeXyHapOIHBIX CTaHIAPTOB KayecTBa yciuyr MCO
cepun 9000» (pabodast TeTpanb).

Bpewms BeimonHenus — 2 yaca.

[{ens pa®oThI: yriyOJieHHe MPECTAaBICHUN O CHCTeMaX KadyecTBa, 00 YIpaBJIeHUN KaueCTBOM Ha
OCHOBE TIOJTUTUKHU B 00J1aCTH KayecTBa.

KoHTpoIsibHBIE BOITPOCHL:

1. Ha3oBuTe OCHOBHBIE TPEOOBAHUS, TIPEIBIBISIEMbIC K CHCTEME KaueCTBa.

2. OcHosuble paznenst [OCT P 9001-2001.

3. [lepeuncnure Bce 2IEMEHTHI CUCTEMBI U IaliTe UM KPATKYIO XapaKTepUCTUKY.

Ilpakmuueckoe 3anamue 12. «BocripusiTie COBpeMEHHON KOHLIETIIIUH YIIPABJIECHUS KaUeCTBOM
(17151 ycnoBUH MBUIIM30BAHHOTO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TECTUPOBAHNUE).

Bpems BeimonHenus — 2 yaca.

[{enb paboThI: pacCMOTPETh 3HAUEHUE YIIPABIECHHUS KAYECTBOM B YCIOBUSX KOHKYPEHIUH, O3HA-
KOMUTBCSI C OCHOBHBIMH MOHSATUSIMU COBPEMEHHOIO MEHE/PKMEHTA KaueCTBa.

Bri6epeTre HOMepa OTBETOB, KOTOpPBIE COOTBETCTBYIO Baremy npeacraBieHuo 00 ynpaBiieHUn
KaueCTBOM.

1. KauecTBo - cooTBeTCTBHE TpeOOBAHUSAM HOPMATUBHO-TEXHUUYECKOM TOKyMEHTALIUH.

2. KauecTBO TpysAa Kax10ro pabOTHUKA U MOApa3AeICHU MOKHO U3MEPUTH U OLICHUTb.

3. Hamnyummeit cuctemMoil ympaBiieHHs] KAYeCTBOM SIBIISIETCSl CHCTEMa MPETIOTBPAIICHHS OITHOO0K
B pabore.

4. bonpmMHCTBO OmMHUOOK B pabote, 1eeKTOB U Opaka Mpu CO3TaHUH HOBOBBEJECHUW BOSHUKAET
110 BUHE paboyuuX U pAJOBBIX UCTIOIHUTENEH.

5. Kaxnplil pabOTHUK, €CTECTBEHHO, MOKET JI0NyCKaTh OMMOKK B paboTe, YTO JOJIKHO YUUTHI-
BaThCsl TPEOOBAHUSAMH K KaueCTBY Tpy/Ia.

6. Y Bcex paOOTHHMKOB Oo0JIbIIasi YacTh OLIMOOK B paboTe CBsI3aHa C OTCYTCTBUEM y HUX HE00XO-
JUMBIX 3HaHUH 1 HEBHUMATEILHOCTBIO BO BpeMst paOOTHI.

7. OGecnieyeHne KayecTBa MPOJYKLNU BaKHEE BBINOIHEHUS IJIaHA - rpaduKa ee Mpou3BOACTBa
U peajau3aluu.
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8. 3a KauecTBO MPOIYKIIMH, TOCTABIAEMON MPEeIIPUATHEM TOTPEOUTENISIM, OTBETCTBEHHOCTb HE-
cet Tonbko OTK u pykoBOJCTBO.

9. JIy4iie BBIIOIHUTH padOTy TOYHO B CPOK C HEKOTOPHIMH MOIPEUIHOCTSMH, YEM BBIIIOJIHUTD €€
UziealbHO, HO ¢ HEOOJIBIINM OIMO3AaHUEM.

10. Ha npennpusTiy 10JKHA OBITH COBEPILIEHHAs CUCTEMA YUeTa 3aTpaT U U3AEPIKEK M3-3a HU3-
KOT'0 KauecTBa MPOAYKLIUH.

11. Ha npeanpusitun K0JKHO OONbIIe BHUMAHHS YICNATHCS yAy4IIEHUI0 U 00ECIEeUeHHIO Ka-
YyecTBa MPOJYKIMH, YEM CHUKEHHIO €€ Ce0eCTOMMOCTH.

12. JlenernpoBaHue ONEPATUBHBIX IOJHOMOYUN U OTBETCTBEHHOCTH 3a Kaye€CTBO IMPOIYKIUHU
PSIOBBIM MCIIOJIHUTENSAM SBJISICTCA MO3UTUBHBIM SIBIIEHMEM U 00ECHEYMBACT JIy4YllIHe YCIOBHUS
JUISL BBITIOJIHEHUS] (PYHKIUH U JTOMOJHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMU HH30BOTO 3Be-
Ha.

13. CtumynupoBanue 06e3aePeKTHON pabOThl PSAIOBBIX PAOOTHUKOB - TJIABHOE B JESATEIHLHOCTH
PYKOBO/JICTBA IIPH yIIPaBJICHUU KaYE€CTBOM.

14. Llenbto B 00nacTy KauecTBa HOBOM IMPOAYKIIMHU SIBJISIETCS 00€CIIeYeHNE KauecTBa U3rOTOBIIE-
HU (CTAaOMIIBHOCTH KauecTBa).

15. TlpuopuTteT B COBPEMEHHBIX CHUCTEMaX KayecTBa NMPUHAIJIEKUT CTATUCTUYECKUM METOAAM
KOHTPOJISI KauecTBa MPOAYKLUHU B OOJbILEH Mepe, YeM aBTOMATUYECKOMY CILIOLIHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHWE CUCTEM YIPABJICHUS KaueCTBOM Ha MpPEINpPUATUH He sBisgeTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TEXHHYECKOM YPOBHE U CTAOMJIBHOCTH KayeCTBa BBITYCKAE€MOM MPOAYKLUHU
cepTU(UKAIHS CUCTEMBl MEHE/DKMEHTA KauecTBa M CepTH(HKALNS MPOAYKIIUN HE SBISIOTCS IIe-
J1€c000pa3HbIMH.

18. BausiHue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUMKOB ChIPbs, MATEPUAJIOB U KOM-
IUIEKTYIOIUX U3JENIUI OCYIIECTBISIETCS TOIBKO MOCPECTBOM KOHTPAKTOB Ha MMOCTABKH.

19. PykoBOACTBO HpENNpHUITHEM JOJKHO 3aHUMAThCS BOMPOCAMM YIPABIIEHUS KauyeCTBOM HeE
menee 50-60 % Bcero pabodero BpeMeHH.

Ilpakmuueckoe 3anamue 13. «AKIIMOHEpHOE OOIIECTBO MOIYYMIIO CEPTU(UKAT COOTBETCTBHSI»
(cuTyanMoHHas 3a/1a4a).

Bpewms BeimonHenus — 2 qaca.

[{enb paboOThI: U3YYHUTh U 3aKPENIUTh HABbIKU IMPUMEHEHUS MEXTyHapoIHbIX cTanaapTos MCO
cepuu 9000 c nenbro obecreyeHus 1 MOBBIIICHUS KaueCTBa BBIOIHIEMBIX paboT.

KoHTpoIIbHBIE BOITPOCHL:

1. IIpoananuzupyiire obaacTk npuMeHeHUs: MexayHapoHbIx ctangapToB MCO cepun 9000 u
OTBEThTE, IPaBUILHO JU nocTynuio AO «OPJIDKCy, Beiopas 11t BHenpenuss MC M1CO 90017?
2. Kakue n3MeHeHHs U moyemy ObUTM BBEICHBI B I€ATEIILHOCTD MPEANPHUSATHS U €r0 OPTCTPYKTY-
py?

3. Kakue mpuuuHbl CTUMYIHPOBATIHM NPEANPUSTHE OPUEHTUPOBATHCA HA MEKIYHAPOIHBIE CTaH-
JIapThI IO CUCTEMaM KayecTBa?

4. Kakue nenu npecnenoBano AO, npuHUMast pelieHne 06 OCBOEHUN MEXTyHapOIHBIX CTaHAap-
toB MCO cepun 90007?

5. AO nutanupoBasio cepTU(UIMPOBATh CUCTEMY KadecTBa cpazy Ha coorBerctBue MC MCO
9001 u EN29000. ITouemy 3TO BO3MOXKHO?

6. [Touemy AO mopano 3asBKy Ha cepTudukanuoo B ¢upmy «Peructp Jlnoiinay, a He odbparu-
JIOCh B POCCUHCKUI OpraH 1o cepTudukannn’?

IIpakmuuecxoe 3anamue 14. «Kakx OG0OpoTbCs ¢ MOAJENKAMU HA OTE€YECTBEHHOM pBIHKE?» (CH-

Tyal[MOHHAas 3a]1a4ya).
Bpewms BbinonHeHus — 2 yaca.
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Llens pa®oThI: 3aKpenUTh MOJTYYEHHBIC 3HAHUS U YMETh HCIIOJIb30BaTh MAapPKETHHIOBBIE MEPO-
NPUATHS 7S TPEAOTBPAIICHNUS TTOACITKN HAa OTEYECTBEHHOM PBIHKE.

KoHTpoJIbHBIE BOIIPOCHL:

2. Kakue criocoOb1 HeTOOPOCOBECTHON KOHKYPEHITUN OTTMCAHBI B CUTYaIlUN?

3. Onpenenute poiib yIpaBJIeHUs] Ka4YeCTBOM, CTaHAAPTU3ALUH, CEPTU(PHUKALNN U METPOJIOTHH B
NpEOTBPALICHUN NOCTYIUICHHUS HEKAYeCTBEHHBIX TOBAPOB U IOJIEIOK HA PHIHOK HMPUMEHH-
TEJILHO K OMMCAaHHOW CHTYyalllH.

4. KakuM 00pa3oM MOKHO MCIIOJIb30BaTh MapKETHHIOBBIC MEPOIPUSATHS U, B YACTHOCTH, PEKJIa-
My aJ1st 60pbOBI ¢ moAaenKaMu?

Ipakxmuueckue 3anamus 15-17. «Pazpabotka Ilonutuku B o0nacTu kadectBa B cepe HelBU-
sxumocTH U JXKKX» (rpynmoBoit mpoexr).

Bpewmst BeImoHEeHUS — 7 9acoB.

Llenp mpoekTa: yrmyOiaeHue MpencTaBieHuil 0 (OPMUPOBAHUU OCHOBHBIX CTPAaTErHUECKHUX Ha-
npaBJeHUM B 00JIACTH KaueCTBa, MOJIyYeHUE YMEHHI B €€ (JOPMYIIMPOBAHHH.

Ilpaxmuueckoe 3anamue 18. TectupoBanue 1o pazneny «CHUCTEMbI YIPaBJIEHUS KaueCTBOM»
Bpewms Beimonnenus — 1 gac.

TemaTnka NPAKTUYECKUX 3aHATHH I 3209HOH GopMBbI 00yYeHHUs
bnok 1. . Cranpaprusaiust U cepTudUKaImsI Kak HHCTPYMEHTBI 00€CIICUYSHHUS Ka4eCTBa YCIIyT

Ipakmuueckoe 3anamue. «VI3ydeHue TeXHUYECKOTIO 3aKOHOATENbCTBA» (paboyast TeTpaib)
Bpewms Beimonnenust: 1 vac.

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENILHBIMU IOKYMEHTaMH.
KoHTpoIIbHBIE BOITPOCHL:

1. Kakue otHommeHus perynupyet PenepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUI?

2. OCHOBHBIE HCTOYHUKHU TEXHHYECKOTO TIpaBa B Poccum.

3. Llenu npuHATHS TEXHUYECKUX PETIaMEHTOB.

4. B kakux nensx yrsepxaaercs [IpasutensctBom PO nporpamma pazpaOoTKy TEXHUYECKUX
periiaMeHToB?

5. Ha3Bath BU/bI TEXHUUECKUX PErJIAMEHTOB.

6. UTto MOryT cosiepKaTh TEXHUYECKHE PETIIaMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTannapTamu? [louemy na mnn
HET?

8. B kakoM cirydae ¥ KTO MOKET OTMEHHTh TEXHHUECKUI periaaMeHT?

9. Beimummute To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HarenuBaeT pa3padoTdu-
koB TP Ha enuHbBINA MOIXO0] K OTEYECTBEHHON M UMIIOPTHOM MPOAYKIIUU

10. YkaxkuTe ey CTaHIapTU3AINH

11. Kak Bsl monumaere 106poBOJIBHOE U MHOTOKPAaTHOE TPUMEHEHNE CTaHAAPTOB?

12. Tlepeuncnure TOKyMEHTHl B 00JIACTHU CTaHIAPTU3ALMH.

13. Ha3oBuTe 00BEKTHI U CYOBEKTHI HAITMOHAIBHBIX CTaHIAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAHIAPTOB OpraHU3alUi.

15. Yto BXOaUT B 0013aHHOCTH HAITMOHAIBHOTO OpraHa Mo CTaHAapTU3aIuu?

16. Ha3nauenue oO1epoccuiickux Kiaaccu(puKaTopoB TEXHUKO-3KOHOMUYECKOM U COLMaIbHON
uH(pOpMaLIUH.

17. Ins yero HeoOXOAMMO MOATBEPKAATH COOTBETCTBUE?

18. Kakue cymecTByt0T (hOpMBI IOATBEPIKICHHSI COOTBETCTBUS Ha TEppUTOpUU PD?

19. HazoBute 00bEKTHI TOOPOBOIBHON CEPTHPHUKAIINH.

20. Yro Takoe «3HAK 0OpaIeHus Ha PhIHKE)?

21. OObeKTHI 00513aTeNbHON CepTU(UKAIIIH.
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22. B xakoM ciy4ae MpOBOIUTCS JEKIAPHUPOBAHNUE COOTBETCTBHA?

Ilpakxmuueckoe 3anamue. TectupoBanue 1o 610ky 1 «CrangapTuzanus U cepTu(UKanus Kak
MHCTPYMEHTBI 00€CIIeYEeHUs KaueCTBa YCIyr»
Bpewms Bbimonnenus — 1 yac.

brnok 2. Cucremsl ynpaBieHus: Ka4eCTBOM

Ipakxmuueckoe 3anamue. «VI3ydeHue MOHATHS «KauecTBO» (paboyast TETpab).

Bpewms Boinonnenus — 1 yac.

Llenb paboThI: yriryOiaeHne NPeACTaBICHUN O IOHATHH «KaueCTBOY.

KoHTposbHbIE BOIPOCHI:

1. Yro noHuMmaeTcs 1oj KaueCTBOM IIPOLEcCOB U npoayKuuu? Kakue Tpu 31€eMEHTa BKJIIOYAET
HOHATHE KauecTBa?

2.YT0 BXOIUT B TPUALy METOJIOB U BUJIOB ACATEIHHOCTH 110 00ECIICUEHUIO KaueCTBOM? 3apu-
CyHUTE U NOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpCAIbHbIC TPEOOBAHUS K KQUECTBY IPOAYKIIUH U YCIIYT.

4.Kakumu MeXTyHapOAHBIMH CTaHIapTaMH yCTaHOBJIEHa COBpeMeHHas cucteMa kadecTtBa (CK)?
5.Ilosicaute nonsTHe *)u3HeHHOro uukia npoaykuuu (OKLII). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHJIE HETIPEPBHIBHOM LieNHU (OKPYKHOCTH).

IIpaxmuueckoe 3anamue. TectupoBanue 1o pasneny «CHCTEMBI YIIPABICHUS KaYE€CTBOM
Bpewms BbimonHeHus — 1 yac.

8. IlepeyeHb OCHOBHOW W JIOMOJIHUTEJIbHOI Y4eOHOW JHTEpaTypbl; NMepedyeHb PecypcoB
HHGPOPMALMOHHO-TEJEKOMMYHUKAUMOHHOM ceTH «MHTepHeT», nmepeyeHb HH(pOpMaNMOH-
HBIX TEXHOJIOTMi, MCIOJb3yeMbIX NPH OCYLIECTBJIeHHMH 00pPa30BaTeJILHOIO Mpolecca 1o
AUCHHUILINHE (MOAYJII0), BKJIIOYAs NepedYeHb NMPOrpaMMHOro obdecrnieyeHusi 1 mHpopmanu-
OHHBIX CIIPABOYHBIX cHcTeM (MPU HEOOXOAUMOCTH)

8.1. OcHoBHas qUTEpaTypa

1. OcHOBBI METPOJIOTHH, CTAaHAAPTU3AINH U cepTudukarmu: Yuedbnoe nocodue / H.JI. JlyboBoii,
E.M. TloptHoB. - M.: U/l ®OPYM: HUL] UHOPA-M, 2014. Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaBiieHue KauecTBoM: yuebHoe nocodue/A.M.EoxoB - 2 u3., nepepad. u gor. - M.: HUL]
NH®PA-M, 2015. Pexum nocryna http://znanium.com/catalog.php?bookinfo=486424

8.2. JlonoiHUTe IbHAS JIUTEpaTypa

1. Vopasnenue kauectBoM: Yuebnoe nocodue / FO.T. lllecronan, B./1. Jopodeer, H.1O.
[llecroman, 3.A. Aaapeesa. - M.: HUL] UH®PA-M, 2014 Pexum noctymna
http://znanium.com/catalog.php?bookinfo=389993

2. YrpaBiieHHe KadecTBOM: caMoolleHka: YdyeoHoe nocobue / b.U. I'epacumos, A.1O. CusnkuH,
E.Bb. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HULl UTH®PA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

8.3. IlepeueHb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTepHeT»

Hudopmarnmonto - nmpaBosoii cepsep TAPAHT - http://www.garant.ru
Obmepoccuiickas ceTb pacrnpocTpaHeHus mnpaBoBoil uHpopmaruu Koucynsrant Ilmoc -
http://www.consultant.ru
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http://www.gost.ru/wps/portal/ - ®enepanbHOoe areHTCTBO MO TEXHUYESCKOMY PET'YJIUPOBAHUIO U
metposiorun (Poccranmapt)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra o cranaapTH3aIHH
http://tk.gost.ru/wps/portal/ - [Topran TexHHUeCcKUX KOMUTETOB PoccTanmapra
http://iso.gost.ru/wps/portal/ - [Toprat o MEXIYHAPOIHOM CTaHIAPTU3AIIUH
http://iec.gost.ru/wps/portal/ - TTopran MexxayHapoaHo# seKTpoTexHuIeckoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmannonnsiii mopraa BTO

http://www.easc.org.by/ - MexrocyaapcTBEHHBI COBET MO CTaHAAPTH3AIMH, METPOJIOTHU U
cepTuduKaIuu

8.4. IlepeyeHb MPOrpaMMHOI0 odecreyeHHsi, COBpeMeHHbIX NMpodeccCHOHAIbHBIX 0a3 JaH-
HbIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. ba3a nmaHHBIX rocynapCTBEHHON CTaTUCTHKH DenepanbHOM CiyKObl TOCYAapCTBEHHOM
CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. baza couMOJIOTMYECKHX JaHHBIX Bcepoccuiickoro IeHTpa H3y4deHHs] OOLIECTBEHHOIO
MHeH#s https://wciom.ru/database/ —

5. CnpaBouHo-mipaBoBas cuctema KoncynpranT + http://www.consultant.ru

9. MeToauyecKkue yKazaHus AJisl 00y4aroIIUXCs 110 OCBOEHUIO THCIIUIITHHBI

[Tponiecc u3ydyeHHs AUCHUILUIMHBI IPEayCcMaTpUBaeT KOHTAKTHYIO padoTy ¢ mpernojaBare-
aeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHUSIX) U CaMOCTOSTENbHYIO (CaMOMOJTrOTOBKA K
JEKIMSAM U PAKTHUECKUM 3aHATHUAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHu3aluu ydeOHOro mporuecca no aucuuivinHe «CraH-
JapTU3alMsl ¥ yIpaBiIeHne KadeCcTBOM» IO MpeJylaraeMoil MeToauKke 00y4eHHUs BBICTYNAOT JIeK-
IIMOHHBIE U NPAKTHUYECKHUE 3aHATHs (C MCIONb30BAaHHUEM HHTEPAKTUBHBIX TEXHOJOTHI oOyue-
HUS), @ TAKXKE CaMOCTOATENNbHasl paboTa 00yJaroLXCs.

Teopernueckue 3aHsATHS (JIEKIIMM) OpraHU3yIOTCS Mo motokaMm. Ha nexknusx usmaratorcs
TEMBbl JUCLUIUIMHBI, MPEeIyCMOTpEHHbIE paboyeil MporpaMMoii, aklIEHTHUPYEeTCs BHHMaHHE Ha
HauOosee MPUHLIMINAIBHBIX U CIOXKHBIX BOINpPOCAX AUCIHMIUIMHBL, YCTAaHABIMBAIOTCS BOIPOCHI
JUIS CAMOCTOATENBbHOM npopaboTku. [Ipu npoBeneHnn JeKIuii MIIaHUPYeTCs UCIOIb30BaHNUE UH-
TEPAKTUBHBIX (JOPM H3JIOKEHHS Marepuaja B BHUJAE NMPOOJIEMHBIX JIEKIIMHA C HCIIOJIb30BAHUEM
MYJIbTUMEAMUHBIX TEXHOJOTUN B BUAE Npe3eHTauuid. KoHcnekT nexiuii sBisercs 6a3oi mpu
MOJIFOTOBKE K MPAKTHUYECKUM 3aHATHUSAM, K 3K3aMeHaM, a TaK)Ke CaMOCTOSITeNIbHOM HaydHOH Jiesi-
TEIBHOCTH.

Jleknus mpencTaBisieT coO00M yCTHOE W3JIOKEHHE MaTepHasia Mo OMPEISICHHOU TeMe.
Ota ¢opma yueOHOTo mpoliecca MPUMEHSETCs MPH H3JI0KEHUH 00bEMHOr0 HOBOTO MaTepuaa.
TpagunuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHUS, OCHOBHOM YacTH U 3aKJIFOUEHUS.
B nepBoit yactu o003HauaeTcs Tema, IJaH U 1edb JEKIUU. B OCHOBHOM 4acTu JIEKTOp Mocie1o0-
BaTEJIbHO PACKPBIBAET BCE KIIHOYEBBIE BOIIPOCHI U MPUBOAUT OMPEIETICHUE OCHOBHBIX TEPMUHOB.
B 3akimouennn marepuain 060011aeTcs 1 CyMMUPYETCSL.

IIpodaemuas nexkuus. CyTb IpoOJIEeMHON JIEKIIMK 3aKII0YAaeTcs B TOM, UYTO MperoiaBa-
TeJIb B Ha4ajie M MO X0y M3JIOKEHHUs y4eOHOro MaTepualia co3/1aeT MpoOIeMHbIE CUTYallMu U
BOBJICKAET clyliaTeNnel B UX aHanu3. Pa3pemias mpoTuBopeyns, 3aJ0KEHHbIE B TPOOIEMHBIX CH-
Tyalnusix, 00ydaeMble CaMOCTOATEIbHO MOTYT IPUNUTH K TEM BBIBOJAM, KOTOPBIE MPETOAaBaTENb
JIOJDKEH COOOLINTh B KaueCTBE HOBBIX 3HAaHUH. IIpm 3TOM mpemnojaBaTeib, MCIONb3Ys OIpe/e-
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JICHHBIE METOJIWYECKUE TPUEMbl BKIIOUEHUS CIyIIaTeneil B OOlmIeHHe, KaKk Obl BBIHYXKIAET,
«TOATAIKUBAET» UX K MOUCKY MPABUJIBHOTO PEIIECHUS MPOOIEMBI.

IIpakTuyeckoe 3aHATHE - IEJCHANpaBlIeHHas (GopMa OpPraHHU3AIMH IEJArOrHIecKOro
mpolecca, HalpaplieHHas Ha YriyOjJeHHue Hay4YHO-TEOPETUYECKUX 3HAHUN U OBJIAJICHHUE OIpejie-
JICHHBIMU METOJIaMHU PabOoTHI, B MPOIIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS M HABBIKH BBIMIOJI-
HEHUS TeX WJIM UHBIX y4eOHBbIX NEHCTBUH B JaHHOU cepe HaAyKu. AyIUTOpPHBIE MPAKTUUYECKHE
3QHSTHSI UTPAIOT UCKIIOYUTEIIEHO BAXKHYIO POJIb B BBIPAOOTKE y CTYIEHTOB HABBHIKOB IIPUMECHE-
HUS NOJIYYCHHBIX 3HAHUM IS PELICHUs MPAaKTUYECKHUX 33]a4 B IIPOLIECCE COBMECTHOM JIEATEINb-
HOCTH C MperogaBaTeIsiMu

[IpakTnueckue 3aHsATUSA MO AUCUUIUIMHE «CTaHIapTU3alMs U YIPaBICHUE KadyeCTBOM)
MPOBOJIATCS C LIEJIbI0 TPUOOPETEHUSI MPAKTUYECKUX HABBIKOB B PEIICHUHU 33/a4 IO CTaHAapTH-
3alliy U YIIPaBJICHUIO KaueCTBOM B cpepe cepBuca HeABmKUMOcTH 1 KKX.

[TpakTrdeckast paboTa mpoBOIUTCS B popMe ceMHHApPOB, opopMiieHHE pabodell TeTpaiw,
pElIeHNEe CUTYalMOHHBIX 3aJa4 U Jp. 3aKJIHYAETCS B BBIOJIHEHUM CTYACHTaMH, MOJ PYKOBO-
JICTBOM TIperoaBaTelisi, KOMIUJIEKCa YYEOHBIX 3a/laHMi HAINpPaBJICHHBIX HA YCBOCHHUE HAY4YHO-
TEOPETUYECKUX OCHOB y4eOHOTO MpeAMeTa, MpHUoOpeTeHne MPaKTHUYECKUX HABBIKOB OBJAJICHUS
METOJaMH MPAKTUYECKON PabOThl C MPUMEHEHHUEM COBPEMEHHBIX MH(POPMAIMOHHBIX U KOMMY-
HUKAI[MOHHBIX TEXHOJIOTUH.

CeMHHApP-TPEHUHT — 3TO (OpMa KPAaTKOBPEMEHHOTO OOYYCHHS YeMY-TO KOHKPETHOMY U
KaK IIPaBUJIO, HOBOMY.

Boinosinenue 3aganuii B paboveii TeTpaau - aKTUBU3ALUU CaMOCTOSITEIILHOU PabOTHI
CTYJICHTOB B IIPOLIECCE OCBOEHHUS TEOPETUUYECKOTO M MPAKTHUUECKOr0 MaTepuasa MpHU BbIIOJIHE-
HUU y4eOHBIX 33JJaHUH, YIeOHBIX U TBOPYCCKUX MIPOCKTOB...

CutyauMoHHasi 3aJja4a — 3TO BHUJ y4eOHOrO 3aJaHusl, IMUTUPYIOIIUN CUTYyalllu, KOTO-
pbI€ MOTYT BO3HUKHYTb B PE€allbHOU NE€HCTBUTEIBHOCTH.

I'pynmnoBoii mpoekT - coBMecTHas y4eOHO-IT03HaBaTeIbHAsl, HCCIEI0BaTENbCKasl, TBOpYE-
CKasl UM UTPOBAs JCSITEIBHOCTh y4YalIUXcs — MapTHEPOB, UMEIOIasl olIue mpoodsieMy, Ielb,
COTJIaCOBaHHBIE METOABI U CIIOCOOBI pelIeHHs] MPOoOIeMbl, HalpaBJICHHAs Ha JOCTH)KEHHUE COB-
MECTHOTO pe3yJybTara.

Jlokaaa-npe3eHTalUsl — 5TO YCTHOE BBICTYIUIEHHE aBTOpa Mepel ayauTopuei (B compo-
BOXJICHUH AJICKTPOHHOM MPE3EHTAIINH ), 3TO Pa3BEPHYTOE ODUIIMATIBFHOE COOOIIEHHE TI0 TPYIIIO-
BOMY WJIM UHJIUBUAYaIbHOMY MTPOEKTY.

YerHblii onpoc — Haubosee pacnpoCTpaHEHHBIM METOJ KOHTPOJIS 3HAHUW CTYIEHTOB.
[Ipy ycTHOM KOHTpPOJI€ YCTAHABJIMBAETCS HEMOCPEICTBEHHBIM KOHTAKT MEX]y MperojaBaTeiemM
U CTYZICHTOM, B MPOIIECCE KOTOPOTO MPENOaBaTENb MOJyYaeT MIUPOKUE BOSMOKHOCTH JIJISl U3Y-
YeHUsI UHIUBUIYATbHBIX OCOOEHHOCTEH YCBOEHUS CTYJCHTaMH y4eOHOTO MaTepHana.

[IpakTuueckue 3aHIATHS CMOCOOCTBYIOT Oo0jiee TIIyOOKOMY MOHUMAHHIO TEOPETHUYECKOTO
MaTepuana ydeOHOro Kypca, a TakKe pa3BUTHIO, ()OPMUPOBAHHUIO U CTAHOBJIICHHIO Pa3IMUHBIX
YPOBHEH COCTaBIISIONIMX MPOPECCHOHATBPHON KOMIIETEHTHOCTH CTY/IEHTOB.

[lenpro camMOCTOSTENHHOM (BHEAYIUTOPHOW) pabOThl OOYUAIONIUXCS SIBISETCS OOydeHHe
HaBBIKaM pabOTHI ¢ HAYYHO-TEOPETUUECKOU, TIEPHOIUIECKON, HAYYHO-TEXHUYECKON JIUTEepaTy-
pOii U TEXHUYECKOH NOKyMEHTaluel, HeOOXOAMMBIMU ISl YTITyOJIeHHOTO U3Y4eHUs TUCIUTLIHU-
Hbl «CTaHgapTH3alys ¥ yIPaBICHUE Ka4yeCTBOM», a TAK)KE Pa3BUTHE Y HUX YCTOMYHUBBHIX CITO-
coOHOCTEl K CaMOCTOSITEIPHOMY U3YYCHHIO M M3JI0KEHUIO MOTYIeHHON HHPOpMAIIHH.

OCHOBHBIMU 33/1a4aMU CaAMOCTOSITEIBHONU PaOO0ThI 00YJarOITUXCS SBIISIOTCS:

—  oBiajaeHue QyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka nmpo(hecCHOHATBHBIX HABBIKOB;

—  mpuoOpeTeHue OmbITa TBOPUYESCKON U HCCIEI0BATEIbCKOM IeATeTbHOCTH;

—  pa3BHUTHE TBOPYECKOW WHHUIIMATHUBBI, CAMOCTOSATEILHOCTH W OTBETCTBEHHOCTH CTY-
JIEHTOB.

CamocTtosTenpHas paboTa CTYIEHTOB Mo aucuuiuimHe «CTaHmapTU3alus U YIpaBJICHUE
KauyecTBOM» 00ECIeunBaeT:
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- 3aKpPCIUICHUC 3H3HPII>1, MOJYYCHHBIX CTYACHTAMHU B ITPOLECCC JICKIIMOHHLIX U IMPAKTU-

YEeCKUX 3aHATHH;

—  (opMHUpOBaHHE HABBHIKOB pabOTHI C MEPHOAMYECKON, HAYYHO-TEXHUYECKOH JHUTEepa-
TYpO U TEXHUYECKOU TOKYMEHTALUN;
CamocrosTenbHas padoTa sBiIeTCs 003aTeIbHOM ISl KaKI0r0 00y4aromerocs.

10. MaTepuajibHO-TeXHHYeCKasi 6a3a, He0OXoAUMAsI JIJIsl OCYIeCTBJIEHUS 00pa30BaTEeIbHO-
ro npouecca 1no JUCHHUIJINHE

Y4eOHnble 3aHsATHS 10 quciuiuiiHe «CTaHaapTH3aus U yIpaBiIeHHE KauyeCTBOM» IPOBO-
JISATCS B CIEAYIOIIMX 000PYIOBAaHHBIX YUCOHBIX KaOMHETaX:

Bun yueOHbIX 3aHATHIA
10 JUCILUILINHE

HanmenoBanue o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
U1l IPOBEIEHUS IPAKTUYECKUX 3aHATHH € IIepeuHeM OCHOBHOTO
000py10BaHUS

3aHATHSA JIEKIIHOHHOTO
TUIIA, TPYITIOBBIC U HHIU-
BUJlyaJIbHbIE KOHCYJIbTA-
I[UU, TEKYIIHI KOHTPOJIb,
MIPOMEXKYTOUHAs aTTeCcTa-
LU

yueOHas ayJuTOpHs, Clieualn3upoBaHHas yaeOHasi MeOeb
TCO: BuaCONPOECKIIMOHHOE 000PYI0BaHHE
JIocKa

3aHATUSI CEMUHAPCKOTO
TUTIA

yueOHas ayJUTOpHs, Clieualn3upoBaHHas yuaeOHasi MeOeb
TCO: nepeHOCHOE BUICOPOCKIIMOHHOE 000PYyI0BaHHE
JIocKa

CamocTtosaTenpHas paboTta
0o0ydJaronmxcs

MOMEIIEHUE NIl CaMOCTOSITEIbHOM PabOThl, CHEeLUAIN3UPOBAHHAS]
yueOHas mebenb

TCO: BuaeonpoeKkMOHHOE 000Py10BaHUE

KOMIIBIOTEPHI C BO3MOYKHOCTBIO MOAKIIOUEHUS K ceTH «HTepHeT»;
MOMEIIEHUE /ISl CaMOCTOSITeNIbHOW paboThl B yUTaIbHOM 3aje Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, CIIEHUATU3UPOBaH-
Has yueOHas MebOeb

KOMIIBIOTEPHI C BO3MOKHOCTBIO MOJAKIIOUEHUs K ceTu «HTepHeT» ,
MHTEpaKTHBHAS JOCKa
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