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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Huctunmmaa b1.0.9 «CepBucHasi JesTEIbHOCTBY» SBISIETCS YacThiO IMEPBOTO OJI0Ka
nporpammsbl OakanaBpuara 43.03.01 «Cepuc» npodmibs «L{udpossie cepBucs 1t Ou3Heca» u
OTHOCHUTCS K 00513aTeIbHON YacTH POrPaMMBI.

W3yuenne AaHHOW AMCHUIUIMHBI OazuWpyeTcs Ha 3HAHUM HIKOJIBHON MPOTrpamMMbl IO
TYMaHUTapHBIM U OOIIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBOBEICHHUE.

JlucuuiuiiHa HanpaBieHa Ha pOpMUPOBaHUE CIIEAYIOUINX KOMIIETEHIIMN BBITYCKHUKA:

ITKO-1 - Croco6eH k pa3pabOTKe M COBEPIICHCTBOBAHHIO CHCTEMbI KJIMEHTCKUX OTHOIICHHUH C
y4eToM TpeOOBaHUI MOTPEOUTENs; B YACTH MHIUKATOPOB HocTikeHUs: komrereHuu [TKO-1.1.
(ITpumeHsieT KIMEHTOOPHUEHTHPOBAHHBIEC TEXHOJIOTUU B CEPBUCHOM 1E€ATEIHHOCTH).
[TKO-5 - CriocobeH ydacTBOBaTh B pa3pabOTKe MHHOBALMOHHBIX PEMICHUN MPU OCYIIECTBICHUH
CEpBHCHON JESITENbHOCTH; B YaCTH HMHIUKATOPOB JocThxeHus kommereHiuu [1KO-5.1.
(Mcnonb3yer opraHuM3allmOHHO-YIPABICHYECKNE MHHOBAIMM, CBSI3aHHBIE C HOBBIMHU (opMamMu
yIpaBieHUs, BUIaMU ycIyT, Oosee 3¢ heKTUBHBIMU (opMaMU OOCITY>KUBAHHUS).

OO6miast TpyAOEMKOCTh OCBOCHHS AUCIUIUIMHBI COCTaBJsieT 4 3a4eTHBIX €AUHUILI, 144
yaca. [IpenogaBanue nucuuIUIMHBI BeAeTcs Ha 1 kypce Ha 1 cemecTpe MpoJoKUTENbHOCThIO 18
HeZeNb U NPEeAyCMaTpUBAET IPOBEACHUE YUEOHBIX 3aHATHH CIENYIOIIMX BUJOB: JEKLUUHU, B TOM
quclie TPAaJUIUOHHBIE JEKIUH, JIEKIMH-TUCKYCCUH, MPAKTUYECKHE 3aHATHUS, B BHUJE KPYTJIBIX
CTOJIOB, PELICHUS] CUTYallMOHHBIX 3a]la4, pa3pabOTKU MPOEKTOB, MPEACTABICHUS MPE3ECHTALM,
MICUXOJIOTHYECKOT0 TPEHUHTa W BBIC3JHBIX 3aHATUH, CaMOCTOATEIbHas paboTa O0ydarommxcs,
IpYyNIOBbIE M WHIAUBUAyalbHblE KOHCYNbTalUMH. IIporpamMmoil mpemycMOTpeHBI cleayrolne
BUJI KOHTPOJISA: TEKYHIUH KOHTPOJIb YCIIEBAEMOCTH B (OpME ayAUTOPHOTO TECTHUPOBAHUS,
IPOMEXKYTOUHasi arrectauus B (opMe sK3aMeHa Ha | cemecTpe A OYHOM M 3a04HOM (popM
o0yueHusl.

Ha ounoii ¢opme oOyueHus: nmporpaMMol AUCHUILIUHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE

(16 vacoB) 3aHsATHS, MpaKTHYECKUE 3aHATHs (36 yacoB), camocTosiTeNnbHast pabora cryaeHra (88
4acoB), TPYIIOBbIE KOHCYJIbTALUU (2 yaca), MPOMEeXyTOUHas aTTecTaus (2 gaca).

Ha 3aounoii ¢popme 0O0ydeHus: mporpaMMoi TUCIUTUTMHBI TIPEAYCMOTPEHBI JIEKITHOHHBIC
(4 gaca) 3aHsATHS, MpakTUUECKHE 3aHATHA (6 4acoB), caMocTosTeNbHAs paboTa cryaenta (130
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 yaca), IpOMEXKyTOUHas aTTecTanus (2 yaca).

OcCHOBHbBIE TIOJIOXKEHUS JUCHUIUIMHBI JOJDKHBI ObITh MCIONB30BaHbl B JallbHEHIIEM IpU
U3YYEHUHU CIEeNYIOMMX AUCUUIIINH: «['eonH(pOopMallMOHHBIE TEXHOJIOTHH B MPOPECCHOHATbHON
NesITebHOCTHY, «IHHOBallMK B CEpBUCE» U MTPU MIPOXOXKJICHUU «Y UYeOHON MPAKTUKI.

2. IlepeyeHb TUIAHHPYEMBIX Pe3yJabTATOB OOy4YeHHS MO JHCHUILUIMHE (MOIYJIIO),
COOTHECEHHbIE C IJIAHUPYEMbIMHU Pe3yJIbTATAMH O0CBOCHHS 00pa30BaTeIbHON NPOrpamMMbl

Ne WHaexc KoMIeTeHIInH, [Tnanupyemblie pe3yabTaThl O0y4eHUS

T WHMKATOpa JTOCTHKECHUS (KOMIIETeHIINY, MHIUKATOPA JOCTHKCHHS
KOMITETEHITHH KOMIICTCHITHH)

1. | [IKO-1 crocobeH K pa3paboTKe ¥  COBEPIICHCTBOBAHHIO

CHCTEMBl  KJIMEHTCKMX  OTHOWIEHWA C  y4eTOM
TpeOOoBaHUl MOTPEOUTEINIS B HACTH:

[IKO-1.1. TIlpumeHser  KIMEHTOOPHUCHTHPOBAHHBIE
TEXHOJIOTUH B CEPBUCHON JEATEIbHOCTH.

2. | [IKO-5 Croco0€H Y4YacTBOBaTh B pa3pabOTKe MWHHOBAITMOHHBIX
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peuieHuin pu OCYILIECTBIECHUN CEepPBUCHOM
JESATEIIBHOCTH B YaCTH:
[IKO-5.1. Hcnone3yer OpraHu3alMOHHO-

yIpaBJICHYECKAE WHHOBAIMU, CBS3aHHBIE C HOBBIMH
dbopmamu  ympaBieHHs, BHAAMH  ychOyr, Oonee
¢ dexTuBHBIME PopMaMu 0OCITYKUBAHUS.
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3. MecTo aucuuniannbl (MoayJsi) B ctpykrype OINOII:

JucnuninHa «CepBHCHAsi JeATEJbHOCTb» SBJSAETCH YacTbio IEpBOro OJioka
nporpammsbl OakanaBpuara 43.03.01 «Cepuc» npodmibs «L{udpossie cepBucs 1t Ou3Heca» u
OTHOCHTCS K 00s13aT€IbHON YaCTH IPOrpaMMBI.

W3ydenue NaHHOW NUCHUILIMHBI 0a3UpyeTCs Ha 3HAHUU IIKOJBbHOW MPOrpaMMBbl MO
T'YMaHUTAPHBIM NIPEAMETAaM: HHOCTPAHHBIN A3BIK.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHINEM IMPH
U3YyYEHHUH CIEIYIOIMX AUCUUIUINH: «['€oMH(pOpMallMOHHbBIE TEXHOJIOTHH B MTPO(HECCHOHATLHON
JeSITeIbHOCTHY, «IHHOBAIMK B CEPBUCE» U MPH MPOXOKACHUHN «YUeOHOM MPAKTUKI.

4. O0beM IUCHUILIMHBI (MOAYJsSI) B 3a4YeTHBIX €JIMHHIIAX C YKa3aHHEeM KoOJIMYecTBa
aKa/JleMHYeCKHX YacoB, BbIIeJeHHbIX Ha KOHTAKTHYI0 padoTy o0y4yalomuxcsa ¢
npenogasareseM (0 BHAAM Y4YeOHBbIX 3aHATHI) M Ha CaMOCTOATEJbHYI padoTy
00y4YarIIHUXCs

OO01wast TpyI0eMKOCTh JUCHHUIUINHBI COCTaBIseT 4 3aueTHBIX enuHulbl/ 144 akan.daca.

st ouHoi popmMBbI 00yUeHH:

Ne Bunpl yueOHOIl esTenbHOCTH CemecTpbl
Bcero

n/m 1

1 | KonrakTHasi pa6oTa 00y4arommXxcs ¢ npemnojgaBarejiemM 56 56

B TOM 4HUCJIC: - - =l -] -

1.1 | 3aHATHUS TEKIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JlabopaTopHbIie paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanun 2 2
1.4 | IIpome:xxyTouHAasi aTTeCTALUS 2 2
2 | CamocTrosiTeJibHAsA padoTa 00y4arommMxcst 88 88
3 dopma NpoMeKyTOUHOM aTTecTanuu (3K3aMeH) 9K3aMEH | dK3aMeEH
4 OO0masi Tpy10eMKOCTh yac 144 144
3.e. 4 4
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st 3a04Hoi (hopMbI 00yUeHU S

Ne Bunapl yueOHoi nesTeIbHOCTH CemecTpbl
Bcero

/1 1

1 | KonrakTHas padoTa 00y4yaomuxcs ¢ mpernogaaBaTejieM 14 14

B TOM 4HUCJIC: - - i I

1.1 | 3ausATHUS TEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHsATHSA CEMUHAPCKOTO THIIA, B TOM YHCJIE: 6 6
CeMuHapbl

JlaGopaTopHbIie paboThI

[IpakTryeckue 3aHATUS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMe:kyTOUYHASI aTTECTAIUS 2 2
2 | CamocTosiTeibHAs padoTa 00y4YaromMXcsi 130 130
3 dopma NpoMeKyTOUHOM aTTecTaluu (3K3aMeH) JK3aMEH | 9K3aMeH
4 | O0mas TPy10eMKOCTh yac 144 144
3.e. 4 4
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5. Copep:kanue IUCUMILUIMHBI (MOXYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3iejaM) ¢ yKa3aHHeM OTBEIEHHOr0 HAa HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

st ouHoii popMbI 00yUeHHs

- HanmenoBanune Haunmenoaunune TeM | Bumsl yueOHBIX 3aHSATHI M HOPMBI HX IPOBEICHUS
E( pazznena JEKIUH,  NPAaKTHYECKUX
e pabor, naGoparopusix | KoHTakTHas pabora 00y4arOIuXcst ¢ NPEno/iaBaTeseM - o
pa6ot, cemunapos, CPO - =) § &
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1/1 1. CepaucHas | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 M3yuenue HaydHONW U Hay4yHO-METOIUYECKOH
JeATeNbHOCTD Kak (opma npemoaraeTr Hay4JHOe 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
CepBucHast YIIOBJIETBOPEHUS BBICTYIUIEHHE JIEKTOpa C KPYTJIOTOo S EN npegycMaTpuBaeT uctoib3oBanne D5C
JIeATENBHOCTD B | moTpeOHOCTEH YenoBeka 000CHOBaHHEM TIPOLIECCOB IpeycMaTpHBAIOLIE
KU3HU " SIBJICHUH, e obcyxaeHne
COBPEMEHHOTO HPeIyCMOTPEHHBIX CTyACHTaMH
obmecTBa 00J1acThIO JIEKIIHNOHHOTO HCTOPHIECKHX
MarepHana. BOIIPOCOB
BO3HUKHOBEHHS U
IBOJIOIMU
CEPBUCHOM
JeSATEIBHOCTH.
2/1 2. Coumanbhble | 1 Jlekuus (akagemuueckas), | 2 IIpakTuueckoe 5 Tonbopka omnpeaeneHui CEpBUCHOM
HPEeIIOCHUIKH KoTOpast npesronaraeT 3aHsATHE B  (opme JeTeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
BO3HUKHOBCHUA Hay4YHOE BBICTYIIJIECHUE CTy}lqueCKOP’I
CEPBHUCHOH JIeSTEIEHOCTH JekTopa ¢ 006OCHOBaHHEM KOH(epeHIHH, B
NpOLIECCOB W SIBJICHUIA, xoJe KOTOPOTO
HPeIyCMOTPEHHBIX CTyAEHTaMH
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuana. nondopka
MaTepHaoB o
npobieMaTuke
MIPEABIAYIIETO
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JEKIIMOHHOTO
3aHATHSA
3/1 3. Cneunduka yciayr kak | 1 Jlexuus-nucKyccus. 2 [IpakTuueckoe HM3yYeHHE HAayYyHOH M HAayYHO-METOIMYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O IIOCTaBJIIEHHOM  MpoOJieMaTHKe,
4yepe3 CEepHi0 BOIPOCOB, Ha IpeycMaTpHBAIOLIE npegycMaTpuBaeT ucnoib3oBanue 95C
KOTOPBIE CITyILIaTEeNb e ofOcyxneHne B
JOJDKEH OTBEYaTh BHUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKIIUH. TIOJIXO/I0B K
GyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOT'0
cepBHca M OKa3aHMS
YCIIyT.
4/1 4. lleHHOCTB yCITyTH 2 Jlekuus- TMCcKycCeust. 2 IpakTryeckoe H3ydeHHe HAy9YHOH W HayYHO-METOJHYECKON
Copnepxanne MOJIaeTCs 3aHATHE, 0a3bl 10 MOCTABICHHON MPOOJIEMaTHKE
4yepe3 CepUI0 BOIPOCOB, Ha IpeyCMaTpPHBAOLIE
KOTOpBIE CIIyILIaTENb e obcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HETIOCPE/ICTBEHHO B crona npobiieM
XO0J1€ JIEKIHH. BOCIIPHSTHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
MoTpeOHuTeIeM
5,6/1 5. Xusuewusrt 1wk | 1 Jlekuus (akamemuueckas), | 2 Kpyrneiit  cron mo U3y4YE€HUE HAyYHOM M HAYyYHO-METOIHUYECKOM
YCIIyT. KOTOpast npesronaraeT BOIIPOCaM 06a3pl N0  TOCTaBICHHOH  mpoOieMaTnke,
Hay4YyHOE BBICTYIUICHUE JKU3HEHHOTO  LIUKJIa npeaycMaTpuBaeT ucrolib3zoBanue DbC
JeKkTopa ¢ 0OOCHOBaHHEM YCIIYT ¥ TOBapOB.
MpPOLIECCOB U SBIICHUH,
HPeIyCMOTPEHHBIX
005acThi0  JIEKIIHOHHOTO
MaTepuana.
6/1 6. CepBuc KaK KOMIOHEHT | 1 - 1 IIpencrasnenue H3y4eHHE HAyYHOH W HayYHO-METOJIHYECKOM
MPOJIaXKH TOBAPOB. Ipe3eHTaui o 06a3pl [0 MOCTaBICHHOH  MpoOJieMaTHke,
npodiemMaTuKe pelieHne 3ajad, MOATOTOBKA K ayJAHTOPHOMY
JICKIIUH, TECTUPOBAHUIO
paspaboTaHHast
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TPYNIOH CTyIEHTOB
6/1 KountpoabHas Touka 1 1 AyauTopHoe
TecTHPOBaHHUe
7,8/1 7. TloBenenne | 1 Jlexuus-nuckyccus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTeneH u ConeprxaHue TI0IaeTCst CUTYallMOHHBIX NpeAyCMaTpUBAIOIIAsl ~ M3YYCHHE  HAYYHO-
HNPUHATHE UMH PEIICHUH 4yepe3 CepUI0 BOIPOCOB, Ha 3amaq MPAaKTUYECKOT0 MaTepHana [0  3aAaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopust opranmsauuu | 2 Jlexums-uCKyccHs. 4 Briesnnoe IlonrotoBka K MNPAaKTUYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. ConeprxaHue ToJaeTcst MIPaKTUIECKOe NPeAyCMAaTPUBAOINAST ~ HM3YYCHHE  HAYYHO-
4yepe3 CepUI0 BOIPOCOB, Ha 3aHsATHE, MPaKTUYEeCKOTO MaTepHana 10  3aZaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOJDKEH OTBEYaTh e rocenieHne
HETIOCPE/ICTBEHHO B BBICTaBKH
XO0J1€ JIEKIHH.

11,1211 OcHOBH Teopun 9. «KontaktHas 30Ha» | 1 Jlexums-TuCKycCHs. 1 [IpakTuaeckoe M3y4eHHE HAayYHOH W HayYHO-METOIMYECKOM
D ——— KaK cd)eru)a peanu3anuu Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl O  TOCTaBICHHOH mpoOieMaTnke,
obcryHBanHs CEPBHUCHOM JESTEILHOCTH. Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC

KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH OTBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TPeHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
po¢eCcCHOHATEHOTO
HaIpaBJIeHUs,
yMeHue paboTaTh B
KOMaH/Ie
12/1 KontpoabHas Touka 2 1 AynuTtopHoe
TecCTHpPOBaHHUe
13,14/1 10. OcHoBHBIE MeETONBI | 2 Jlexuus-nuckyceus. 2 IIpakTrueckoe IlonroToBka K NPAaKTUYECKOMY 3aHSITHIO,
MPEIOCTABICHUS YCIYT H Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
(hopMer gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYEeCKOTO MaTepHana II0 3aTaHHBIM
00CITy)KUBaHHSI. KOTOpbIE CIyIIaTelh e B pexume BOIIpOCaM
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JIOJDKEH OTBEYaTh KpYIJIoro cToja
HEHOCPE/ICTBEHHO B IpeCTaBICHNE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3IaHHI0 "
TIPOJIBIKEHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OIIMCaHHE, 1aH
MIPOABIKEHHS,
CErMEHTHI u
LIETIEBYIO
ayIUTOPHIO.
14,15/1 11. Kagectso | 1 Jlexums (axamemmueckasi), | 1 [Ipaktuuaeckoe 5 IlonroToBka K ayAWTOPHOMY TECTHPOBAHHUIO
00CITy)KUBaHHS u KoTOpast npexronaraeT 3aHsTHE, (TTOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
MPOU3BOUTEIBHOCTb. Hay4JHOE BBICTYIUICHHE TIpeyCcMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLIECCOB M SIBJICHHMH, BOIIpOCaM
HPeIyCMOTPEHHBIX COBPEMEHHBIX
005acThI0  JIEKIHOHHOTO CEPBHUCHBIX
MaTepuana. TEXHOJIOTUH U UX
OLICHKH MX Ka4ecTBa.
15/1 KontpoabHas Touka 3. 1 AyauTtopHoe
TEeCTHPOBAHHE
16,17/1 12. Crparernueckue | 1 Jlexuus-nuckyccus. 4 Briesnnoe 14 IlonrotoBka K MNPaKTUYECKOMY 3aHSTHUIO,
HaIpaBJICHUS u Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolias  HM3ydeHHEe  HaydHoO-
KOHKYPEHTOCIIOCOOHOCTh 4yepe3 CEepUI0 BOIPOCOB, Ha 3aHATHE, MPaKTHYECKOTO ~MaTrepuaja M0 3aJdaHHBIM
B cdepe ycyr. KOTOpBIE CIyILIaTEeNb IpeycMaTpHBAIOLIE BOIIPOCAaM
JIOJDKEH OTBEYaTh e MOCEICHHE
HEHOCPE/ICTBEHHO B BBICTaBKU
XO0JIe JIeKIHH.
18/1 13. IIpaBoBoe | 1 Jlekums (akamemmueckas), | 2 [Ipakrudaeckoe 17 pabota Haj rpyMMIOBEIM POEKTOM, IIOATOTOBKA
peryupoBaHue KOTOpast npeJrnosaraeT 3aHATHE, npe3eHTanud Uil (UHANBHOW  3alUTHI
OTHOLICHUH B CEPBUCHOM Hay4HOE BBICTYIIJICHUE IpeycMaTpHBAOLIE IPYNIIOBOTO MPOEKTa
JIeATEBHOCTH. JeKTOpa ¢ 00OCHOBaHUEM e HpeCcTaBICHHE
IPOIIECCOB M SIBICHUIA, pe3ynbTaToB
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

. «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
PYTAG TYPVISMA U CEPBUUCA» Aucm 10 us 45
NPEAYCMOTPEHHBIX HMCCJICTIOBaHMS,
06HaCTB}O JICKITUOHHOT O BBIIIOJIHEHHOT' O
marepuana. TPYNION CTYIEHTOB

Ha BBICTAaBKEC

Koncynpranus crynenros Koncynpramus
MpeAroiaract paboty
TpENoIaBaTes co 2
CTyIEHTaMHI nepen
9K3aMEHOM
18/1 KouTpoJbHas Touka 4. 4 IpencraBnenue
rpyIInoBoro
MpoeKTa,
€03/1aBaeMOro
CTYIeHTAMH B
TeyeHHe ceMecTpa.
Koncynbranus 2
ITpomexyTouHast aTTecTalus — 3K3aMeH — 2 yaca
st 3a04HO0M popMBI 00yUeHHUS
UMECHOBaHH NMEHOBAHH! TeM HJIBL HbBIX 3aQHATUH 1 MBI X TIPOBEACHUS
= Haunmenosanue Haumenoanue e B e0 3al 0 0BEJIE
E paznena JEKUHUH,  NPaKTHYECKUX
e pabor, naGoparopubix | KoHTakTHas paboTa 06yqarommxcs ¢ MpenojaBaTeneM @ o
pabort, cemunapos, CPO g“ § ?3
o
= = = Mo = = g m = 5 =
S = o o B = 8 = s B = s
< = =) = L ES T O E 22 = < =
[ w = O wm I = 3 o T = 2.8 [ 2 o)
o & = O s =2 Q9 EEE s HEEZ S| s Hf < s =
o 9 == s Q EE B g S zoeg 2. = e - s Q
s Q9 w:[c:g_'mw:[: = O H Q_CGM = = Qmo Q_m
3 E55 S 855 ¢ S0 g S2E2 cc| 2 & & S 2
T o »mEHdBESEO E=s B EEOS % s| & 5| O S E
11 1. Cepsucnas | 0,5 Jlexius (BBOHAS), KOTOpAst 10 W3yuenne HaydyHOW W HayYHO-METOIHYECKOM
JIESITENbHOCTh Kak (hopma npearnonaraetT Hay4HOe 0a3pl 1O  TIOCTaBJICHHOW  mpoOJieMaTHke,
CepBucHast YIIOBJIETBOPEHUS BBICTYIUICHHE JIEKTOpa C npenycMaTpHuBaet ucrons3oBanne ObC
JIeSITebHOCTh HoTpeOHOCTeH yenoBeka 000CHOBaHMEM IIPOILIECCOB
JKU3HU u SIBJICHHH,
COBPEMEHHOTO HPeIyCMOTPEHHBIX
oOecTBa 00J1aCTBIO JIEKIIMOHHOTO
Marepuaia.
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CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 11 us 45
2/11 2. ConuanbHbie Jlexuus (akameMuueckas), 10 ITon6opxa omnpeaeneHui CEpBUCHOI
HPENOCHUIKH KOTOpast HpeAroaraeT JeSATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
BO3HUKHOBEHHS Hay4JHOE BBICTYIUICHHE
CEPBHUCHOM JESTEILHOCTH JeKTopa ¢ 00OCHOBaHUEM
MPOLECCOB U SBIICHUIA,
HpeyCMOTPEHHBIX
00J1aCThIO JIEKLIHOHHOTO
Marepuaia.
31 3. Crnenuguka ycayr xak | 0,5 Jlekuus- TuCcKycCcust. 0,5 [pakTryeckoe 10 H3ydYeHHe HAyYHOH W HayYHO-METOJHYECKON
TOBapa ConeprxaHue TI0JIaeTCst 3aHsATHE, 06a3pl O  TIOCTaBICHHOH  mpoOieMaTnke,
Yyepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npegycMaTpuBaeT ucroib3oBanne D5C
KOTOPBIE CIIyILIaTENb e ofOcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HENOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKLIUH. IO/IXOJIOB K
GyHKIUSIM u
MPUHIATIAM
COBPEMEHHOT0
CepBHCAa M OKa3aHUS
YCITyT.
4/1 4. llenHOCTD yCIYTH 0,5 Jlexuus-nuckyccus. 0,5 IIpakTuueckoe 10 U3y4eHUe HAy4YHOM U Hay4HO-METOAMYECKOH
Coneprxanue ToJIaeTCst 3aHsTHE, 6a3bl 110 ITOCTABJICHHOMN Mpo0IeMaTHKe
Yyepe3 CepHio BONPOCOB, Ha MIpeyCMaTpUBAIOLIE
KOTOpBIE CIyILIaTEeNb e obOcyxneHne B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HEHOCPE/ICTBEHHO B cronia npooiem
XOJI€ JISKLIUH. BOCTIPUATHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
noTpeduTenem
5,6/1 5. XXwswennsni mukia | 0,5 Jlexkums (akamemuueckas), 10 M3yYeHHE HAyYHOH W HayYHO-METOIHYECKOM
YCIIYT. KOTOpas npenanosaraer 0a3pl 1O TOCTaBJIEHHOM  mpoOsemMaTuke,
Hay4qHOE BBICTYIUIEHHE npexycMaTpUBaeT ucrons3oBanue ObC

JICKTOpa ¢ 000CHOBaHHEM
NPOIECCOB M SIBJICHHIA,

HpeTyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.
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PIYTAC TYPVISMA " CEPBUCA» Aucm 12 us 45
6/1 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 H3ydeHHE HAYYHOH W HAyYHO-METOTHYCCKON
MPOJaXXH TOBAPOB. Mpe3eHTaLHI o 6a3pl 1O TOCTaBICHHOH  mpoOiemaTHKe,
mpobIeMaTHKe pellieHue 3ajad, MOJArOTOBKA K ayJUTOPHOMY
JIEKITUH, TECTUPOBAHHUIO
pa3paboTtaHHas
TPYIION CTYJICHTOB
6/1 KonTpoabHnast Touka 1 0,5 AynuTopHoe
TecTHPOBaHUe
7,8/1 7. TloBenenue 0,5 Pemenne 10 TloaroTtoBKa K MPaKTHYECKOMY  3aHSTHIO,
noTpebureneit u CHUTYallMOHHBIX MPeAyCMAaTPUBAIOIIAsl ~ M3YYCHHE  HAYYHO-
NPUHATHE UMH PEIIEHUIA 3a1a4 MPaKTUYECKOTO MaTepuayia IO 3aJaHHBIM
BOIIpOCaM
9,10/1 8. Teopust opranmzauuu | 0,5 JIeKIiusi- TMCKYCCHsL. 0,5 Beiesanoe 10 IloarotoBKa K MPaKTHYECKOMY  3aHSTHIO,
00CITyKHBaHHSI. Conepixanue MOIaeTCst MPaKTUIECKOe MPeAyCMAaTPUBAIOIIAsl ~ M3YYCHHE  HAYYHO-
Yyepes3 Cepuio BOIPOCOB, Ha 3aHATHE, MPaKTUYECKOTO MaTepuayla IO 3aJaHHBIM
KOTOPBIC CITyIIaTENh MPEeIyCMAaTPUBAOIIE BOIIpOCaM
JTOJDKEH 0TBEYATh e nocenieHne
HETOCPEICTBEHHO B BBICTABKH
XOJI€ JIeKIUH.

11,12/1 9. «KoutaktHast 3o0Ha» | 0,5 Jlexuus-nuckycceus. 0,5 IIpakTrueckoe 10 U3yYE€HUE HAYYHOM M HAyYHO-METOIHYECKOM
OCHOBBI TeOpHH | Kak cdepa pearTusaluu Coneprxanne MOIaeTCs 3aHATHE, 0a3pl 1O TOCTaBJICHHOW  MpoOJieMaTHKe,
OpraHu3aIuu CEPBUCHOM JCATEILHOCTH. 4yepe3 CepHi0 BOIMPOCOB, Ha MpeayCMaTPUBAOIIE npeaycMaTpuBaeT ucnojb3osanue DbC
00CITY)KUBAHUSI KOTOpBIE CITYILIATENhb e MpOBeICHE

JIOJDKEH OTBEYaTh MICHXOJIOTUIECKOTO
HEMOCPE/ICTBEHHO B TpeHHHTra co
XOJI€ JIeKIUH. CTyJCHTAMH HA
OIIpeieNieHue
npo(heCcCHOHANBEHOTO
HampaBJICHMUs,
yMeHue paboTarh B
KOMaH/JIe
12/1 KonTponsHast Touka 2 0,5 AynuTopHoOe
TecTHpPOBaHHUe
13,14/1 10. OcHoBHble MeTOnmBI | 1 Jlexuus-nuckyceus. 0,5 IIpakTrueckoe 10 IlonroToBka K NPAaKTUYECKOMY 3aHSTHIO,
IPEOCTABICHUS YCIYT H Coneprxanne noaeTcs 3aHATHE, npenycMaTpHBaiolias — HM3yd4eHHE  HaydHO-
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(bopmbl 4yepe3 CEepHI0 BOIPOCOB, Ha IpeyCMaTpHBAOLIE NPaKTHYECKOTO  MaTrepuaja I0 3adaHHbIM
00CITy)KUBaHHUS. KOTOPBIE CITyILIaTeNb e B pexume BOIIPOCAM
JOJDKEH 0TBEYaTh KPYTJIOTO cToNIa
HETIOCPE/ICTBEHHO B TIpe/ICTaBICHAE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3/IaHUIO "
MIPOABIKCHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OITHCaHMeE, IUIaH
MIPOABIKEHHUS,
CETrMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. KauectBo 10 IlogroroBka K ayAMTOPHOMY TECTHUPOBAHHIO
00CITy)KUBaHHS u (TTOBTOpEHHE TEOPETHIECKOTO MaTepHana)
MPOU3BOUTEIBHOCTb.
15/1 KoutpoabHas Touka 3. 0,5 AynurtopHoe
TecCTHpPOBaHMe
16,17/1 12. Crparernueckue 10 IlonrotoBka K MNPAaKTUYECKOMY 3aHSTHIO,
HapaBJICHUS u NpeIycMaTpHBAOIAs —~ M3YYeHHE  HAydHO-
KOHKYPEHTOCIIOCOOHOCTD NPaKTUYECKOTO0 MaTepHajla 10  33/IaHHBIM
B chepe ycyr. BOIIpOCaM
18/1 13. IIpaBoBoe 10 pabota Haj rPyMMIOBEIM MPOEKTOM, IIOATOTOBKA
peryiupoBaHue npe3eHTanun Uil (DUHAIBHOW  3alUTHI
OTHOILCHUH B CEPBUCHO TPYIIIOBOTO TPOEKTa
JeATEBHOCTH.
KoHcyJbTaIms CTyIeHTOB KoHcynpranus
HpenonaraeT paboty
Ipero/aBaTes co
CTYJAEHTaMU nepen
JK3aMEHOM
18/1 KounTpoabHas Touka 4. 1 IpencraBienue
rpynnoBoro
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CMK PTYTUC

Aucm 14 us 45

NpoeKTa,
€03/1aBaeMOro
CTyAeHTaMH B
Te4eHmne ceMecTpa.

Koncynpramus

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 yaca
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TYPU3MA U CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 15 uz 45

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)
Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee
yueOHO-MeToIuuecKoe obecneueHmne

Ne Tema, TPy10eMKOCTh B aKa/1.4. YyeOHOo-MeTOAMUECKOE 00€ECIIEUEHNE
n/n
1 CepBucHas AeATEIbHOCTh KaK 1.Cupunenko FO.I1. CepBucHas ACSTEIBHOCTD:
dbopMa yI0BIETBOPCHHUS yuebHOoe mocobue/FO.II. Ceupuaenko, B.B.
norpebHocTei yemoseka. 5/10 yacoB | Xmenes. - 2-¢ u3a., ucnp. 1M mom.- M.: UTHOPA-
M, 2017. - 174 «c¢. Pexum pgocryma:
http://znanium.com/catalog.php?bookinfo
2.CepBucHas aearenbHOCTh / Pomanosuy XK A.,
Kanaues C.JI., - 6-e u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365
2 CounanbHbie TPEANOChUIKH 1.OCHOBBI CEPBHUCHOM ACATEIBHOCTH: Y4eO.-

BO3HHMKHOBEHUS CEPBUCHOM
nesrenpHocTr.5/10 yacos

meron. komruiekc / T. I'. Heperuna. - 2-e u3n.,
ctep. - M.: ®nunra, 2014. Pexxum nocrymna:
http://znanium.com/catalog.php?bookinfo=462898
2.Ceupunenko O.II. CepBucHas nesTeNbHOCTB:
yuebHoe mnocobue/tO.II. Csupugenko, B.B.
Xw™menes. - 2-¢ u3n., ucnp. U gon.- M.: THDOPA-
M, 2017. - 174 «c¢. Pexum pgocrymna:
http://znanium.com/catalog.php?bookinfo

Crnenuguka ycayr kak ToBapa. 5/10
4acoB

1.CepBucHas nesaTenbHOCTh: YueOHuk / ['.A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HULl Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesarenbHOCTh / Pomanosuy JK.A.,
Kanaues C.JI., - 6-e m31. - M.:[lammkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

Llennocts yeayru. 5/10 yacos

1.CepBucHas nesaTenbHOCTh: YueOHuk / ['.A.
Pe3nuk, A.M. Mackaesa, FO.C. IlonomapeHko. -
M.: HUII Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesarenbHOCTh / Pomanosuy JK.A.,
Kanaues C.JI., - 6-e u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

JXKusnennsrit mukn yeiyr.  6/10
9acoB

1.CepBucHas nesTenbHOCTh: YueOHnuk / I.A.
Pe3nuk, A.M. Mackaesa, FO.C. ITonomapenko. -
M.: HULI Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesTenbHOCTh / Pomanosud XK.A.,
Kamnaues C.JI., - 6-¢ m31. - M.:[lammkos u K, 2017,
http://znanium.com/bookread2.php?book=430365
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Aucm 16 uz 45

CepBHC KaK KOMIOHEHT MPOIaXn
ToBapoB. 6/10 yacos

1.OcHOBBI CEpBUCHOII 1eATENBHOCTH: y4eO.-
meron. komiuiekc / T. I'. Heperuna. - 2-e uzj.,
crep. - M.: @nunTa, 2014. Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=462898
2.CepBucHas nesTeIbHOCTh: YueOHuk / I A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HUII Unrdpa-M, 2013,
http://znanium.com/bookread2.php?book=352240

[ToBenenue norpeduTeNnei n
NpUHATHE UMU pernennii.5/10 yacos

1.Haymor B.H. IloBenenue nmorpeduTemneii:
Yuebnoe nocobue / B.H. Haymos. - M.: HUL]
NH®PA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=439646

Teopus opranuzaruu
obciryxuBanus. 5/10 yacos

1.CepBucHas aesTebHOCTD: YueOHuk / [.A.
Pe3nuk, A.W. Mackaesa, FO.C. Ilonomapenko. -
M.: HUII Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesareabHocTh / Pomanosuy JK.A.,
Kamaues C.JI., - 6-¢ u3za. - M.:/lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

"KonTakTHas 30Ha" Kak cdepa
peanu3anuy CepBUCHOU
nestenpHoCTH.5/10 yacoB

1.CepBucHas nearenbHOCTh: YueOHuK / [.A.
Pe3nuk, A.W. Mackaega, FO.C. Ilonomapenko. -
M.: HUII Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aestensHOCcTh / Pomanosuu XK.A.,
Kamaues C.JI., - 6-¢ u3za. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

10

OcHOBHBIC MCTObI MIPEAOCTABJICHUA

yCIIyT U GOPMBI
obcyxuBanus. 5/10 yacoB

1.MapkeTHHT TOBapoOB M yCIyr : yued. mocodue /
A.B. Jlykuna. — 2-e u3a., non. — M. : DOPYM :
NH®PA-M, 2017,
http://znanium.com/bookread2.php?book=757837

11

KauecTtBo 00cnykuBanus u
POU3BOAUTENHLHOCTE. 5/10 yacoB

1.CepBucHas nearenbHOCTh: YueOHuUK / [".A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HUII Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aesaTenbHOCTh / PomanoBud XK. A.,
Kanaues C.JI., - 6-e u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

12

Crparernyeckue HalpaBIeHUs U
KOHKYPEHTOCTIOCOOHOCTH B
UHIYCTPUH TypH3Ma
roctenpurmctsa.14/10 yacon

1.CepBucHas nesrenbHOCTh: YueOHuUK / [".A.
Pe3nuk, A.. Mackaesa, FO.C. Ilonomapenko. -
M.: HUII Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nestenbHocTh / Pomanosud JK.A.,
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TYPU3SMA 1 CEPBVICA»

PIYTWC Auem 17 uz 45
Kamnaues C.JI., - 6-¢ m31. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

13 [IpaBoBoOe perymupoBaHue 2.MapKeTHHT TOBapOB M YCIYT : yuel. mocobue /

OTHOIIICHHI B TIPOIIEeCCe
00CITy>)KMBaHUs TOCTEH U KIIMEHTOB
TYpUCTCKHX KoMmaHuid. 17/10 gacos

A.B. Jlykuna. — 2-e u3a., non. — M. : ®OPYM :
NHO®PA-M, 2017,
http://znanium.com/bookread2.php?book=757837

7. ®oH/ OLIEHOYHBIX CPEACTB JJISl MPOBeAEHUS TEeKylleid M MPOMeKYTOUHOH aTTecTauuu
00y4YaOIIUXCS 10 JUCHHUILINHE (MOLYJIIO)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOeHUs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Unpexc Conepxanue Paznen B pesynbraTe n3ydeHus pasziena JUCHUILUINHEL,

I | KOMIIET KOMITETCHITHH JTUCITUILIN obecrieynBaroniero GopMupoBaHue KOMIIETCHIIUN (MHIUKATOPA
CHIIUH, (unmukaTopa HBI, JOCTIDKEHISI KOMIIETEHITNN) O0YJIaIONTHIACS JOIDKCH:
HHIWKa JOCTHUKCHHUA obecrieunB 3HaATh YMGTL BJIAJIETh

TOpa KOMIIETCHIIVH) AFOIIMI
JIOCTHXK hopmupoB
CHHUS aHue
KOMIIET KOMITETEHI]
EHI[UH 15071
(uuaUKaTO
pa
JOCTIIKEH
ust
KOMIIETEHI]
1K)
1. IIKO-1 | crmocoOHOCTE K pa3pabdOTKe W COBEPIICHCTBOBAHWIO CHCTEMBI KIIMCHTCKHX OTHOUICHHHA C y4ETOM
TpeOOBaHU MOTpeOUTENS
I[IKO-1.1. Temb1 7-13 | CoBpemennsie Ucnons3oBath Hassikamu
[pumenser KITUEHTOOPHUEHTHUP OTIEIbHEIC B3aUMOJCHCTBUS
KIIUCHTOOPUCHTHPOBA OBaHHbIE KIUCHTOOPHUEHTHD | C
HHBIE TEXHOJIOTHH B TEXHOJIOTHH B | OBaHHBIE NOTPeOUTEISIMH
CEepBUCHOU CEPBHUCHOMI TEXHOJIOTHH B|H JIPYTUMH
JIeSITEIbHOCTH JIEATETLHOCTH COOTBETCTBUHU C | 3aMHTPECOBAHHBI
O0COOEHHOCTSIMHU MH CTOpPOHAMH B
CEpBUCHOU Xoze
JIEeATeILHOCTH MPUMCHEHUS
OpraHu3aIiH KIIMEHTOOPUEHTH
POBaHHBIX
TEXHOJIOTHI
2. IIKO-5 | crmocoOHOCTh y4acTBOBaTh B pa3pabOTKe MHHOBAIMOHHBIX PEHICHUH MPU OCYIIECTBICHUH CEPBUCHOMN
JIEATENBHOCTH
IMKO-5.1. Tewmer 1-6 OCHOBBHI Hcmons30BaTh VuaacTue B
Hcnonssyer MHHOBAIMOHHOM OpraHHU3aIMOHHO- paspaboTke
OpraHH3alMOHHO- TEOpUu yIpaBJIeHIeCKUE HMHHOBAIIMOHHBIX
yIpaBiIeHIECKUE MHEOBAIHH, bopm
MHHOBAIIHH, CBSI3aHHBIE C | ympaBieHHs
CBSI3aHHBIC C HOBBIMH HOREIME (OpMaMH
¢dbopmamu
yOpaBICHUS, BUJAMU YNpaBJICHHIA,
YCIIyT, Oonee BH/IAMH
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¢dbopmamu

3¢ eKTUBHBIMU

00CcIyKUBaHUA

ycuyr, 6omee

3¢ HEeKTUBHBEIMHI
dbopmamu
00CcIy)KUBaHUS
cepBuca

7.2. Onucanue nokasareJieii 1 KpUTepueB OLIECHUBAHUSI KOMIIETEHIIMI HA Pa3HbIX 3Tanax
HX (pOpMHPOBaHUS, ONIMCAHUE IIKAJ OLlEHHBAHUS

Pe3yabTaT 00yuenus no IToka3zarean . JTan ocBoOeHUs!
KpuTepuii onennBanus
AUCIHUILINHE OlleHMBAHUSA KOMIIeTeHIIMH
CryzaeHr
MIPOAEMOHCTPUPOBAII
3HaHHUe COBPEMEHHBIX
3HaHue COBPEMEHHBIX KIIMEHTOOPHUEHTHPOBAaHHBIX
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B CEpPBUCHOMU
TEXHOJIOTUH B CEPBUCHOM JIESITETILHOCTH.
JESITEIbHOCTH. CryneHt
Ymenue HCIONb30BaTh MPOAEMOHCTPUPOBAI
OTJENbHBIE YMEHHE HCIOJIb30BaTh
KIIMEHTOOPUEHTHPOBAHHBIE OTIENbHBIE
TEXHOJIOTHH B KIIMEHTOOPUEHTHPOBAHHbBIE
3akperuieHne crocoOHOCTH
COOTBETCTBUH c TEXHOJIOTHH B
. | TecrupoBanue IIPUMEHATh
0COOCHHOCTSIMU CEpBUCHOU COOTBETCTBUH c
3amyra rpynmnoBoro .. | KIMEHTOOPUEHTHPOBAaHHEIE
JIeSITeTIbHOCTH 0COOCHHOCTSIMU CEPBHCHOI .
MIPOEKTa TEXHOJIOTHH B CEpPBUCHOMN
OpraHU3aIHH. JIESITETTBHOCTH
JeSITeTbHOCTH
Bnagenune HaBBIKAMU OpraHU3aIHH.
B3aUMO/JICHCTBUA c CryneHt
MOTPEOUTETSIMA U IPYTUMHU MIPOAEMOHCTPUPOBAII
3aMHTPECOBaHHBIMU BIIaJICHUE HaBBIKAMU
CTOpPOHAMH B xoae B3aUMOJIEHCTBHUS c
MPUMEHEHUS MOTPEOUTETSIMU U APYTUMHU
KIIMEHTOOPUEHTUPOBAHHBIX 3aMHTPECOBaHHBIMU
TEXHOJIOTHUH. CTOpPOHAMH B XoJe
MIPUMEHEHUS
KIIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUil.
CryneHt
3nanue OCHOB IPOAEMOHCTPHUPOBAT
MHHOBALlHOHHOM SHAHUC . 0CHOB
MHHOBALIMOHHOMN
TEOPHH.
TEOPHUHU. 3akperneHue
YMeHue ucnonb30BaTh
CryneHT CIIOCOOHOCTH
OpraHu3aIOHHO-
MIPOJIEMOHCTPHUPOBAT HCIIOJIb30BaTh
YNpaB/ICHYCCKHE YMEHHE HCNOJI30BaTh OpraHrU3allMOHHO-
WHHOBAIlNH, CBS3aHHBIE C Tecrtnposasiue OpraHU3aLHOHHO- yHpaBICHYECKHE
HOBBIMH (popMaMu VHHOBAllUM, CBSI3aHHBIE C
3amura rpynmnoBoro YIPAaBICHICCKUE
yIpaBIeHUs, BUAAMU HOBBIMH ¢dhopmamu
5 MPOEKTa WHHOBALIMM, CBA3AHHBIE © | o BHIAMM
yenyr, boiee HOBBIMH (hopMaMu icﬁyr ? Gonee
3¢ HeKTHBHBIME (popMaMu )
YNpaBJICHITA, BUTAMH s exTuBHEIMU opmMamu
00CITy)KUBaHUS CEpBHCA. 6
ycayr, bojee o0CcIyKKUBaHUS

Brnagenne ygactuem B
paspaboTke
MHHOBAIIMOHHBIX
dhopm ynpaBieHus.

3¢ deKTUBHEIMU (OpMaMU
00cCITy)KMBaHHs CEpBHCA.

CryneHt
HPOJEMOHCTPUPOBAI
BJIaZICHHE YYaCTHEM B
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paspaboTke
MHHOBAITMOHHBIX
¢dbopM yrpaBieHus.

TexHoJI0TMSI OLIEHUBAHNS 3HAHUI 00y4YaKOIIMXCS

Jlns oueHKH pe3ylbTaToB OOydYeHHS 0O JUCHUILIMHE, T.€. 3HAHUN, YMEHHI,
HaBBIKOB W (WJM) ONBITa JEATEIBHOCTH, XapaKTEePU3YIOIIUX ITambl (GopMUpOBaAHUS
KOMIETEHIHH M 00ecHeynBalOUIUX JOCTHKEHUE IJIAHHUPYEMBIX pe3yJIbTaTOB OCBOCHUS
00pa3oBaTeIbHON MPOTPAMMBI, B YHUBEPCUTETE HCIIOJB3YIOTCS 3JIEMEHTH OaJIbHO-
PEUTUHIOBOM TEXHOJIOTHUH.

bannbHO-peUTHHTOBasT TEXHOJIOTHS OIEHKU JOCTHXEHUM oOyuaromuxcs (manee -
bPT) nmpennazHaueHa aJjisi MOBBIIIEHUS OOBEKTHUBHOCTH M JOCTOBEPHOCTHU OMNpEHEICHUS
YPOBHS TOATOTOBKH O0YYAOIIUXCS U UCTIOIB3YETCS C IeJbi0 GOPMHUPOBAHUS JTUYHOCTHO -
OPUEHTHUPOBAHHOTO 0o0y4deHus, CTUMYJIUPOBAHUS CUCTEMAaTUUYECKOU paboThl
00ydJaroImMXCs, PACKPBITUS HX TBOPUYECKUX CIIOCOOHOCTEH, nuddepeHmuanuu OneHKU
3HaHUU U GOPMHUPOBAHUA UTOrOBOrO MOpThOaU0 00ydyaroerocs, OTpaxkarwIlero Bce ero
JOCTHXKEHUH 3a BpeMsi 00ydueHHsI B Y HUBEPCUTETE.

BPT nmo3Boasier o0y4aromumces

- TOHUMAaTh CUCTEMY TEKYIIEro OLEHUBAHUS MO JUCIUIIUHAM C LEIbI0 MOTyYCHUS
110 HUM UTOTOBBIX OL[€HOK;

- 0CO3HaTh HEOOXOJAUMOCTH CHCTEMATUYECKOW PaOOTHI MO BBIMOJHEHHUIO y4eOHOTO
IUIaHA HAa OCHOBAHUM 3HAHUS CBOEM TEKyUe pPEUTHHIOBOM OLEHKM 110 KaXIOu
JUCIUIJINHE W €€ U3MEHEHHE W3-3a OCBOCHHUS MaTepuaja HE B YCTAaHOBJICHHBIE
NpenoaBaTesieM CPOKHU;

- CBOEBPEMEHHO OIIEHHUTb COCTOSIHME CBOEH pabOThl MO HU3YyUYEHHUIO JTUCIUILIUHBI,
BBITIOJIHEHUIO BCEX BUJIOB Y4eOHOUM paboThl 10 Hayada MPOMEKYTOUYHOHN aTTeCcTalluy;

- ONpEeAeaUuTh CBOW JMYHBIN OOIMI PEHTUHT U CPAaBHUTH €0 C PEUTHUHTaMH APYTUX
00y4Jarommnxcs.

B kauecTBe BHYTpeHHEH MIKajdbl TEKYyHIMX OLIEHOK ucnoJyib3yeTcss 80 OannpHas
OIleHKa OOydYamluxcs MO0 TpPeM KPUTEPUSIM: IOCEHaeMOCTh, TEKYUIUHA KOHTPOIb
YCTII€BAE€MOCTH, aKTUBHOCTh HA YUEOHBIX 3aHITHSAX.

Pacnpenenenue 6annoB Mexay BHAAMH KOHTPOJS YCTAaHABIMBAETCS B CIEAYIOIIEM
COOTHOIICHUMU:

- mocenieHne yueOHbixX 3aHaTHH (10 30 6amioB 3a moceneHne BcexX 3aHATHI);
- TeKyLHI KOHTpoJb ycneBaemocTu (10 50 6anioB), B TOM YHCIIE:

1 3amanue texymero koutpons (0-10 6anaos)

2 3ananue Tekymero koutpons (0-10 6annos)

3 3anmanue tekymero koutpons (0-10 Gannos)

4 3ananue tekymero koutpous (0-15 6amnos);

5 OOHyCHBIE PEHTUHIOBBIE 0asbl 32 AKTHBHOCTh HA 3aHATHAX 10 UTOTaM
cemectpa (0-5 6annos).

HpI/I 3TOM MIOCCIaeMOCTb 3aHsATUHU JJEKIIMOHHOT'O THIIA (3a HCKIIIOYUCHUEM
noto4yHbix, Oonee 100 denoBek) M 3aHATHH CEMHUHAPCKOTO THUMA OICHUBACTCS
HAKOIIUTCIIbHO CJICAYIOIIHUM 06pa30M: MAaKCHUMAJIbBHOC KOJIHUYECTBO 6aJIHOB, OTBOAHNMBIX
Ha yueT nmocemaemMoctH (30 6amioB), 1eJIUTCS HAa KOJUUYECTBO JICKIUN (32 UCKIIOUYCHUEM
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noTo4HbIX, 00see 100 dyeaoBeK) M MPaKTUYECKUX 3aHATHH MO Auciumuinae. [lomyuyeHHoe
3HAYEHHUE OMpEeaeNsieT KOJIMYeCTBO 0alsioB, HAOMpaeMbIX 00ydaromMMcs 3a MOCEICHHE

OJHOT'O 3aHATHA.

IIpy oneHKe BHINOJIHEHUS 3aJaHUN TEKYLIEro KOHTPOJIs B OajiaX y4UTHIBAETCS
CTEIIEHb CAMOCTOSITEIbHOCTH BBIOJHEHHON paboTHI.
[Ipu mpoBeaeHUH 3aHATUH CEMHHAPCKOTO THUMA (QUKCHUpPYETCs ydeOHas aKTUBHOCTH
o0yyarImuXcs U NPU ONpPeIeICHU UTOTOBOI'0 PEHTHHIra 3a ceMecTp HA4YMCIATh 3a Hee

70 5 peTUHTOBBIX OOHYCHBIX OaJIOB.

Peiitunroseie Oamibl HaOuUpalOTCs B TEUEHUE BCEro mepuojga oOydeHus 1o
TUCIUILIHHE W (QUKCUPYIOTCS myTeM 3aHeceHus B «KypHan ydera mOCemaeMoCTH U
TEKYIIErO0 KOHTPOJS YCIEeBAEeMOCTH MO IUCHUIUIMHE (MoAynio), mpaktuke» B DIIOC

YHUBEPCUTETA.

Pe3ynbTaTel  TEKywero  KOHTPOJIS
BBICTABJICHHUH OIIEHKH B XOJI€ MPOMEXYTOUYHON aTTECTAINHU CIEAYIOIHUM 00pa3oM.
OueHka  «OTJIMYHO»  BBICTaBISETCS

sk3aMmeHa/muphepeHIupOBaHHOTO 3adYeTa.

«OTJIUYHO» HEC NOIIYyCKACTCA.

TOJIBKO
ABTOMAaTHUECKOE IMpOCTAaBJICHHUC OLCHKHU

yCcnneBacMoOCTHU

YUUTBIBAKOTCAH npu

oo pe3yjibTaTaM caadu

Ecnu no pe3ynomamam meKyuyezo KOHmMpoasa 00yuaoujuiica Haopan:
71-80 6ann - umeem npaso noryuums «A6MOMAMOM) «3AUMEHO) UNU OUEHKY

wxopouiory

62-70 6annoe - umeem npaeo noJjaydiumbs «A6MOMAMOM) «3AYMEHO0) UJlU

OUEHKY « YO08IEMEOPUMENbHON;

51-61 6ann - ob6azan coasams 3auem/IK3amen;
50 6annoe u nusxice — ne 0onyck K 3auemy/IK3ameny.
YIIYYIIUTh
HETIOCPEICTBEHHONW caaun dKk3aMeHa/anudpepeHupoBaHHOTO
BBICTABJICHHUS UTOTOBOM OIIEHKH, B TOM YHCJIE TIEPEBOJ B UTOTOBYIO 5-0a/UTbHYIO IIKATY
OIICHKH OTIPEeeIISIeTCS CICAYIOMHUM 00pa3oM:

OOyyarouuiics  UMe€eT  NpaBo

OLIEHKY
3ayeTa. [eXHOJIOTHuA

Ta0auua nepeoia peiTHHIOBBIX 0aJ1J10B
B HTOTOBYIO 5 - 0aVIBHYIO OLICHKY

B pe3yibTaTe

ABTOMATHYECKAsl OLICHKA Basibl 3a Oomas
banabl 3a4eT/3K3aMeH | CyMMa Hrorosas ouenka
32a4YTEHO IK3aMeH -

3a cemecTp min | max | 0amoB

i 89-90 4 (xopom1o)
71-80 3auTeHo @4 (XOpOIIIO) 18 20 91-100 5(oTmmHo)
62-70 3a4yTeHo |[3(yAOBIETBOpUTENbHO) | 15 20 77-90 4 (xopo1o)

i 62-75 |3(ynoBieTrBopuTeIHHO'
51-61 Jlomyck K 3a4eTy/IK3aMeHy 11 20 681 4 (xopoumo)
50 u meHee He nonyck k 3auery, 3K3aMeHy

BH}ILI CpEeaACTB OLICHUBAHUSA, IPUMCHACMBIX IIPHA IPOBCACHUHN TCKYIIEro KOHTPOJIA
U HIKAJbl OUCHKH YPOBHSA 3HaHI/[171, yMeHl/lﬁ U HABBIKOB IIPU BBINMOJHECHUH OTACJIbHBIX

(opM TexkyLIero KOHTpPOJIA

Cpedcmeo OYeHuearusa — mecmuposarnue

IIIkana oeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB NPH PellleHUH TeCTOBBIX 3aJaHUIl

© PI'YTHUC




28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
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PIYTWC Aucm 21 uz 45
Kpurepun onenku OLICHKA
«5», ecmu (90 -100)% mpaBHIBHBIX
OTBETOB
BBITTOJTHCHO BEPHO 3aIaHHH
«», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecomu (50 — 69)% mnpaBUIBHBIX
OTBETOB

«2», eciu Menee 50% NpaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanusi — 2pynnogou npoexKm
IIlkana omeHKM YPOBHSI 3HAHMI, YMEHMH W HABBIKOB Pa3padoTKH IPyNIoBOro
NMpoeKTa

30-35 6a10B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, NPEABSBISEMBIM K
paboTtaM JaHHOIO THIIA: CAMOCTOSTEIBHOCTh, KOMIIO3UIIMOHHAS CTPOMHOCTh: BBEICHUE
(aKTyaJbHOCTh TEMbI, MPEIMET, OOBEKT HCCICIOBAHUS, LENH, 3aJadd), TEOpETHUYeCKas Hu
NpaKTHYeCKas YacTH, 3aKJIIOYCHHUE, MPEJIOKECHHAs TeMa paCKpbIBaeTCs SPKO, TIYyOOKO,
apryMmeHTUpoBaHo. [Ipy 00CYKI€HHH YYaCTHHKH IPOCKTA JAIOT apryMEHTUPOBAHHBIC, MOJHBIC
OTBECTHI.

25-29 6anI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHUSM, MPEABSABIIEMBIM K
paboTaMm JaHHOTO THUIIA: BBEJEHUE (aKTYaTbHOCTh TEMBI, IPEAMET, OOBEKT UCCIICIOBAHMUS, 1IEIIH,
3ajaym), TEOpPETUYeCKass M MpaKTHUecKas 4YacTH, 3akiroueHue. [Ipe/uiokeHHas Tema
packpsIBaeTcs ApKo, ri1y0oko, aprymMmeHTHpoBaHo. [Ipu oOCyKIeHNN yJaCTHUKH MPOEKTa AAI0T
HETIOJTHBIE, TOBEPXHOCTHBIE OTBETHI.

20-24 0aJI0B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPEABABISIEMBIM K
paboTaM JTaHHOTO THIIA: BBEICHUE(AKTYaJbHOCTh TEMBI, IIPEIMET, OOBEKT UCCIIEIOBAHMS, IIETH,
3aaun), TEeOpeTHYecKass W IMpaKTH4YecKass YacTH, 3akitoueHue. OCHOBHbIE YacTH IPOEKTa
HEJ0CTaTOYHO MPOpadOTaHBbI.

15-19 6any0B — NMPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBaHMSIM, MPEIbIBISIEMBIM K
paboram mamHOoro THma. [IpemmokeHHas Tema pacKpbITa TOBepxHOCTHO. I[Ipm oOcyxnennn
YYaCTHHUKH MIPOEKTA JAOT MOBEPXHOCTHBIE OTBETHI.

10-14 o6amnoB — IlpemnokeHHass TeMa pacKpbiTa IMOBEPXHOCTHO,  OTCYTCTBYIOT
OTJENIbHBIE 3JIEMEHTHl BBEJCHHS, 3aKIIOUEHHUE;TEOpeTHUYECKass U IpaKTHYecKas 4YacTH
HEJ0CTaTOYHO MPOpabOTaHBbI.

Menee 10 0a/uiI0B — TIPOSKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
NPEIbSBISIEMBIM K padoTaM JaHHOTO ThTa. PaboTa HOCHT onmucaTebHBIN XapakTep.

Buabl cpeacrs ouneHMBaHHMs, NPUMEHSEMBIX INPH MPOBEACHHH IPOMEKYTOYHOMN
aTTeCTAlMU M LIKAJIbI OLeHKH YPOBHSA 3HAHUN, YMEHUH U HABBIKOB IIPH MX BHINOJTHEHHH

VYeTHbII onpoc
IIIkana oMeHKHN YPOBHS 3HAHWI, YMEHUI M HABBIKOB IIPH YCTHOM OTBeTe

o1e | KpuTepun OLICHUBAHUSA | Iloka3zaTenu onleHMBAHUS
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA U CEPBVICA»
W Auem 22 uz 45
HKa
— IIOJIHO PacKpbITO - OObyuaromuiics
COoJIep KaHue MaTepuana; IIOKa3bIBAET BCECTOPOHHUE u
- Marepuai U3JI0%kKeEH | TTyOOKHE 3HaHUS TMPOrPAaMMHOIO

«5»

IPAMOTHO, B OIPEACICHHONW JIOTHYECKOU
[10CJIeI0BATEIbHOCTH;

- IIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riyookoe 3HaHUE
IIPOrpaMMHOI0 MaTepuana;

- TOYHO
TCPMHUHOJIOT U,

- [IOKa3aHo
WTIOCTPUPOBATh TEOpEeTUYECKHE
IMOJIOKCHHA  KOHKPCTHBIMUA npumMepamu,
IIPUMEHATh UX B HOBOM CUTYyallUy;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE paHee U3YyYEHHBIX
COITYTCTBYIOLIUX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTH u YCTOMYUBOCTD
KOMIIETEHIMH, YMEHUI U HaBBIKOB,;

HCIIOJIB3YCTCA

yMeHue

- OTBET MPO3ByYal
CaMOCTOSITEIBHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHA
CIIOCOOHOCTH TBOPYECKHU MIPUMEHSTD
3HaHHUE TEOPUHU K pelieHuto
npodeccCHOHANBHBIX 3a]1a4;

- MPOJIEMOHCTPUPOBAHO

3HAaHWE COBPEMEHHOW yuyeOHOW U HaydHOU
JIUTEPATYPHI;

MaTepuaia,

- 3HAaHUE OCHOBHOH H
JOTIOJIHUTEIIbHOM JINTEPaTypHl;

- IIOCIIEIOBATENBHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Oumiera
Y JOTIOJHUTENBHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYETCS B  NPOOJIEMHBIX
CUTYyalUsX;

- JEMOHCTPUPYET
CIOCOOHOCTh IIPUMEHSTH
TEOPETUYECKUE 3HAHUS JUIS aHAIM3a
IPAKTUYECKUX CHUTyalui, JenaTh
IIPaBUJIBHBIE  BBIBOJbI, IPOSIBIAET
TBOPUYECKHE CHOCOOHOCTH B
IIOHUMaHUU, M3JI0KECHUU u
UCIIOJIb30BaHUU IIPOrPaMMHOI0
Marepuana,

- MOATBEPKIAET
IIOJIHOE OCBOCHHME KOMIIETEHIUH,
MIPEAYCMOTPEHHBIX ITPOrpamMMoOit

«“»

- JONYIIEHbl OJHAa — JIBE
HETOYHOCTH pu OCBEILIEHUHU
BTOPOCTENEHHBIX ~ BOIIPOCOB,  KOTOPBIE
WCIPABIIAIOTCS 110 3aMEYaHUIO

- BOIIPOCHI U3JIaraloTCs - oOyyaromuics
CHUCTEMATHU3HPOBAHO U NIOCJIEI0BATENBHO; ITOKAa3bIBAET MOJIHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - MIPOrPaMMHOTO
YMEHUE aHAIM3MPOBATH MaTepHas, OJHAKO | MaTepHaja, OCHOBHOM U
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBII - JIOTIOJTHUTEITLHON

1 OKA3aTeJIbHbIN XapaKTep;

- IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET  YIOBJETBOpSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPU ATOM MUMEET OJIMH U3 HEJOCTaTKOB:

- a) B M3JIO)KEHHUU JIOMYLICHBI
HeOoJbpIIMe TPOOenbl, HE HCKA3WUBIIUE

JUTEPaTyphl;

- JTA€T TIOJHBIE OTBETHI
Ha TEOpEeTUYEeCKHe BOIPOCHl Omiera
U JIONOJHUTENbHbIE  BOMPOCHI,
JIOITYCKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUIIbHO
MIPUMEHSIET TEOPETHUYECKHE
MI0JIOKEHHUSI K OLICHKE MTPAKTUYECKHUX
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W Aucm 23 uz 45
coepKaHue OTBETA, CUTYallU;

- 0) IomylIeHbl OWH — JBa - JEMOHCTPUPYET
HEIOYEeTa MpPU OCBELUICHUHM OCHOBHOIO | XOPOIIMM YPOBEHb OCBOCHUSA
colep)KaHUs OTBETA, WCHOpPABIEHHBIE II0 | Marepuaia Hu B LEJIOM
3aMEYaHUIO [IPEIIOIaBaTEI, MOATBEPKAACT OCBOCHUE

— B) JONYIICHHI OMIMOKA WM | KOMIETEHIMH, IPEIYyCMOTPEHHBIX
Ooylee JIBYX HEIOYETOB IPH OCBEHICHHUH | IPOrPAMMOM
BTOPOCTEINEHHBIX  BOIIPOCOB, KOTOPEIE
JIETKO  HCIPABIAIOTCA [0  3aMEYaHUIO
IIpernoaaBaTesIs

— HEIIOJIHO WA - oOyuaroruiics
HEIIOCIEA0BATEIILEHO PACKpBITO | IIOKA3bIBAET 3HAHUE OCHOBHOI'O
coAep)KaHHEe MaTepuajia, HO IIOKa3aHO — Matepuaia B o0beMe,
ob1ee [IOHMMaHHNC BOIIpoca A | HEOOXOOUMOM  JJIA NpeJICTOsIEN
IIPOJIEMOHCTPUPOBAHbI YMEHHUS, | Tpo(heCCHOHAIBHON JIESTENbHOCTH;

«3»

JOCTATOYHBIE JUIsl AAJIBHEHIIEr0 YCBOCHMS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropuM II0  pacCMaTpuBaeMOMY H
JIOTIOJIHATENBHBIM BOIIPOCAM;

- AMEJINCh 3aTPYAHCHUS WU
JIONYIIEHbl  OMMOKM B  OMNpeAeseHUN
MIOHATUMN, HUCIOJIB30BAHUU TEPMHUHOJIOTHH,
HCIIPABIICHHBIE ocJe HECKOJIBKMX
HaBOJALIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAaHUM
TEOPETUYECKOr0  Marepuajga  BbIABJICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTH
KOMIIETEHIIMM, yMEHMM W  HAaBBIKOB,
CTYIEHT HE MOXXET NPUMEHUTb TEOPHUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

OTBETE Ha
BOIIPOCHI ounera u
JIOTIOJNIHUTEIbHBIE ~ BOIPOCHI  HE
JOMyCKaeT TrpyObIX OMmHOOK, HO
UCIIBITHIBAET 3aTpyIHEHUs B
MOCJIEI0BATEIbHOCTH ux
W3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CHOCOOHOCTh
MPUMEHITh TEOPETUYECKUE 3HAHUS
JUTS aHaJIn3a IIPAKTUYECKHUX
CUTYalHi;

- MOJTBEP)KIAET
OCBOCHHE KOMIIETEHITUH,
MPEeTyCMOTPEHHBIX MpPOrpaMMOi Ha
MHUHUMAJIBHO JI0ITyCTUMOM YPOBHE

— npu

«2»

- HE  PACKpBITO  OCHOBHOE
cojiepkaHue y4eOHOro Marepuana;

- OOHApyKEHO HE3HAHUE WM
HeMOHUMaHue OoJbiell wiM Haubosee
BaYKHOM yacTH yueOHOro MaTepHarna;

- JOMYyLIeHbl  OWMOKH B
OIIPECIICHUN MTOHATHUH, npu
WCIOJb30BAHUU TEPMHHOJIOTUH, KOTOpHIE
HE  WCIpaBIEHBI  TIOCIE  HECKOIBKHX
HABOJISIINX BOIIPOCOB.

- HE c(hOpMUPOBAHBI
KOMIIETEHIH, YMEHHS U HaBBIKH.

- oOydJaronuiics uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro mMarepuaia 1o
JVCIIATUTHHE;

- HE croco0eH
apryMEHTHPOBAHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararhb,
JIONyCKaeT rpyOble  OMMUOKH B
OTBETaX, HEMPABHIBHO OTBEYACT Ha
3aJaBaeMble BOIIPOCHI WIn
3aTPYAHSETCS C OTBETOM;

- HE MOJITBEPKIACT
OCBOCHHUE KOMIIETEHIINH,
IPEyCMOTPEHHBIX POrpaMMon
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é’ _ Y‘H’I::)KHEHVIE BBICIIIETO OBPA3O].’1AHV[5[ PIyTUC
N «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA U CEPBVICA»

Aucm 24 uz 45

Penrtenue 3amau

IIlxajsa oOuUeHKH YPOBHS 3HaHWIA,

(cUTyalMOHHBIX 32/124)

YMEHUII ¥ HABBIKOB IIpH pelIeHHMU KeicoB

IIpenen IUTETBLHOCTH KOHTPOJIS

30 MuH.

Kputepun onenkn

- ObLI1O0 chOpMyITUPOBAHO u
MMPOAHAIM3UPOBAHO  OOJBIMHMHCTBO  MPOOJIEM,
3aJI0’KCHHBIX B Keice (3a1aue);

- ObuTH MIPOAEMOHCTPUPOBAHBI
aJIeKBaTHBIE aHATMTUYECKIE METOIBI IPU paboTe ¢
nH(popMaIueii;

— OBbUIM HKCTONB30BaHbl AOTIONHUTEIBHBIC
HACTOYHUKHU nH(pOpMAIIH TUTS pemeHus
Keiica(zagaun);

— OBUIM BBINOJIHCHBI BCE HEOOXOIUMBIC
pacuerTsr,

— MOATOTOBJICHHBIE B XOJI€ PEIICHHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPeOOBaHUSM K HUM
10 CMBICITY U COJICPIKAHHUIO;

— BBIBOOBI OOOCHOBaHBI, aAPTyMEHTHI
BECOMBI;

— caenaHel  COOCTBEHHBIC  BBIBOJBI,
KOTOpbIe OTIMYAIOT JaHHOE peIleHne Keiica ot
JPYTUX peuieHui

IToka3zaTenn oneHKH

max 10 OaiutoB

«5», ecaiu (9 — 10) 6an10B

TIOJTHBIN, 000CHOBAHHBIMH OTBET C
IIPUMEHEHHUEM HEOOXOIMMBIX HCTOYHUKOB

«4», ecaiu (7 — 8) 6aoB

HEIMOJHBIE OTBET B 3aBHCHUMOCTH OT
IMPaBUJIBHOCTU U IMOJIHOTEI OTBETA!

- He ObUIM BBITIOIHEHBI BCE HEOOXOAMMBIC
pacyeTsl;

- He ObUIO  cOpMYyNIMpPOBaHO U
NPOAHAIM3UPOBAHO  OOJBIIMHCTBO  TPOOIIEM,
3aJI0)KCHHBIX B Kefice;

«3», ecaiu (5 — 6) 6a10B

HEMOJHBIA OTBET B 3aBHCHMOCTH OT
MIPaBHJIBHOCTH U MOJHOTHI OTBETA!

- He ObUIM  NIPOJEMOHCTPHPOBAHBI
aJICKBAaTHBIC aHATMTHYECKUE METOBI NpU padoTe ¢
nHpOpMAILIUEI;

- He ObUIM TIOATOTOBJICHHBIE B XOJIE
peuieHus Keiica JTOKYMEHTHI, KOTOpBIE
COOTBETCTBYIOT TPEOOBAaHMSAM K HUM IO CMBICITY U
COJIEPIKaHUIO;

- He OBUIM cleslaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpbIE OTJIMYAIOT JaHHOE peIleHHe Kelca OT
JPYTHUX pelIeHuH
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA U CEPBVICA»

CMK
PIYTUC

Aucm 25 uz 45

7.3. TunoBble KOHTPOJIbHbIE 32J]aHNSI WM HHbIe MATEePHAJIbl, HE00X0AUMbIE JJIs1 OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPaKTEePHU3YWIIUX 3TANbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Paznen aucuuIuiMHEL,
obecrieunBaroii
(dbopmupoBanue
KOMITETEHIINH (MU ee
4acTn)

Howmep Henenu
ceMecTpa

Bugu COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

CepBucHas AesSITeIbHOCTD
B )KU3HU COBPEMEHHOTO
obmecTBa

KOHTpOJ'IBHOG TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo0Oxonumo BIOpats 1
BEPHBIN OTBET U3 TPEX
npeuIokeHHbIX. PaboTa
OLICHUBAETCS 110 5-H OaabHOI
cucteme. B pabore
JoIycKaeTcsi He oosee 2
OLIMOOK JIJIs MOTY4YEeHUs 5
0amnoB, He OoJiee 7 OMIMOOK
ISl IoJTydeHust 4 6ajioB, HE
6onee 15 ommboK 115
nosrydeHus 3 0ajioB, He
6omee 20 ommbOoK ISt
noJyiyueHus 2 6ansos, Oosee
20 ommbok — 1 6amma

OcHOBBI TEOpUU
OpraHu3aLuu
00CITyKMBaHUS

11

KoHTposbHOE TECTUpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTaMH OTBETA.
Heo6xoanmo BbIOpats 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
OILICHUBAETCS 110 5-U OaJILHON
cucteme. B pabote
Joryckaercst He 6onee 2
OLIMOOK JIJIs1 TOJTyYeHHS 5
OaimtoB, He Oosiee 7 OMIMOOK
JUis oiydeHus 4 6ayios, He
6oxee 15 ommboOK st
nojy4yeHus 3 6ayios, He
6omee 20 ommbOoOK It
nojy4yeHus 2 6amios, 6osee
20 ommbok — 1 Ganna
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
7 VYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTUC
\ -~ -~ -~
Y «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PIYTHC Aucm 26 us 45
KontponbHas paboTa cOCTOUT
u3 12 Bompocos. Heob6xonumo
MTOJTHO ¥ TOYHO PACKPBITh CYTh

o Bonpoca. Pabora orieHuBaeTcs
© CHOBBI TCOPHH 1o 5-u GanpHOl cucteme. Ilpu
9 OpraHM3aINK KonTpomnbHas pabora 100%

o6c Ty KHBamEA PacKpBITUH 0 BOTIPOCOB

CTYJICHT TOy4aeT 5 0aios,
75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amos, 10%
- 1 6aa.
ITpoekT onieHuBaeTcs mo 35-
TH OaJILHOM IIKaJeE.
YuuTeBaroTCs
OPUTHHAIILHOCTD UJICH,
KauecTBO U pazHooOpasue
UCIIOJIb3YEMBIX METOJ/IOB
aHaIM3a ¥ pacuera,
. . BO3MOKHOCTb MCITOJIb30BaHUS
['pymIoBoii mpoeKT, KOTOPHIi
yciyru (IpoAyKTa) B
IpeycMaTpuBaeT pa3paboTKy . .
crtyr (Ha BHIGOp TpybY) peaTbHON KOMMEPYECKOM
yeryr P TPYLIIbL), JKU3HH, rpaduuecKoe
co3JaHKe ero MaKeTa, aHajanu3
o WCIIOJTHEHUE TIPOCKTA B BUJIC
I[EJICBON ayTUTOPUH, BAPUAHTHI
npe3eHTanuu Ha 15-18
MO3UIMOHUPOBAHHUSI, OIICHKY .
CIIafIOB.
KauecTBa, IUJIaH IMPOJIBIKEHUS,
. Onenka 5 nmoppazymeBaeT
MapKETHUHTOBBIM aHATH3
. WCIIOJTHEHUE MPOCKTA C
PBIHOYHOH CpefIbl, BO3MOXKHOCTH
HDHMEHCHA Y4€TOM BCEX MPEIbBICHHBIX
3 Ocuosel Teopin P TpeGOoBaHHmii, OrleHKa 4 —
~ OpraHu3aINu KOMMYHHKAITHOHHBIX HACTHIHOE HOTONE30BAMME
! 00CTyKHBAHHS TEXHOJIOTHUil, ONTMCAHUE LIEHOBOI
N COBPEMEHHBIX METOJIOB
Y aCCOPTHUMEHTHOH MOJTUTHKY HA
CO3/IaHUS U IPOABMKECHUS
5 net. IIpoekT BeInoIHAETCA
. . yciyru (IpoayKTa) Ha PBIHOK,
MOATAHO (C KaKI0H Heaenel oH
OIIeHKa 3 — HEaKKypaTHOe
MOJIy4aeT HOBOE HAIOJTHEHHE) .
o UCIIOJIHEHUE rpapuuecKoi
IPYNION CTYJICHTOB B TCUCHHE
4acTH MPOEKTA,
BCETr'0 CEMECTPaA, IO OKOHYAHUHU
HEeJI0CTaTOYHAs pa3padoTKa
MIPEICTaBIsAETCS MPE3ESHTAIHS
HJIEH U €€ BOILIOIIECHHUS.
MPOYKTa CO BCEMH IIAHAMH H
OneHKa 2 — YaCTUYHOE
pacueramu.
WCTIOJIHEHUE MPOCKTA,
HEBO3MOXHOCTE €I0
peanu3anu B KOMMEpUeCcKon
JKU3HH, OIleHKa 1 —
BBHITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pe3yJIbTaTOB.

Hepeqem, OLCHOYHBIX CPEACTB:
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a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Auem 27 us 45

KonTposbhas Touka 1.
1. Tlo Tuny ycayr TOProBito, TPAHCIIOPT, CBSI3b OTHOCST K YCIIyraM:
a) [Torpeburenbckum
0) O01IeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:

a) UHKUHUPUHT, JIU3UHT, 00CTyKUBAaHUE U PEMOHT 000pyA0BaHUS.
0) 0aHKOBCKHeE, CTPAXOBbIe, (PMHAHCOBBIE, KOHCYJIbTALIMOHHbIE, PEKJIAMHbIE YCIYTH
B) TENEBUJICHHE, PaJIn0, 00pa3oBaHue, KyJabTypa

3.K yciayramM, OppueHTUPOBAHHBIM Ha O6H.[€CTBO, OTHOCAT:

a) rocy1apcTBeHHbIe (IPABUTEJIbCTBEHHbIEC) YCJIYTH

0) yCIIyrH 10 TEXHUYECKOMY 0OCITY)KHBAaHMIO, HATAKE, HACTPOMKE U PEMOHTY
IPOM3BOJICTBEHHOTO 000PYI0BaHUS U TEXHUUYECKUX CHCTEM

B) NMapuKMaxepckue, poroareibe, pa3Ho0Opa3Hble peKPealliOHHbIE YCIYTH U
HCITPON3BOACTBCHHBIC BUbI OBITOBOI'O 06CJIy)KI/IBaHI/I$[.

4. Ycayra rocyqapCTBEHHOTO CEpBUCA SIBISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEpUECKOl, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealbHOM, TETUTUMHOM
B) HEKOMMeEPUYECKOoii, 001eCTBEHHOM, CTAHIAPTU3MPOBAHHOM, CJI0KHOI.

5. Yciyru 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M O0IIECTBA PAa3IMYaOTCs Ha!

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAHHbBIC
B) JleruTUMHBIE M HeJIETUTHMHbIE

6. Ycayru, npuoOpeTaemMbie sl IMYHOTO MOTPEOICHUS 3a CUET JIMYHBIX CPEICTB — ITO:
a) JIeJIOBbIE YCIyTH
0) MHCTUTYLIMOHATIbHBIE YCIYTU
B) IOTPeONTEJIbCKHE YCIYTH

7. Ycayru KocMeToJora — 3T0 yciayra, HalpaBJieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YETIOBEKA
B) HAa HEMaTepHaJIbHbIE aKTUBBI

8. baHKOBCKHME MHBECTUIIMH - 3TO yCIIyTa, HAllpaBJICHHAs:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHaJIbHbIEe AKTHBbI

B) Ha (QU3UYECKUe 0OBEKTHI, HAXOIAIINECS B COOCTBEHHOCTH YeNIOBEKa.

9.ToBap — 310!
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a) Bce, YTO MOKeT ObITh MPeEAJI0KEHO HA PbIHKeE /ISl YOBJIETBOPEHHS KeJAHUH HJIN
noTpedHOCTEM

0) HeMaTepuaTbHBIC AKTUBBI, TPOU3BOIUMBIC JUIS LIEJCH cOBbITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO0 B3aUMOJICUCTBUS HUCIOIHUTENS U MOTPEOUTENs, a TaKxKe
COOCTBEHHOM JIESATEIILHOCTH UCIIOJIHUTEIS TT0 YIOBIETBOPEHHUIO MTOTPEOHOCTH MOTPEOUTEIS.

10. Cxema ompezneneHuss ToBapa Ha TPEX YPOBHAX: «3aMbICIIA», «PEAIBHOIO HCIIOJIHEHUS» U
«TOJKPETUICHHS» OTHCAIL:

a) T. JleBut
0) ®.Kotnep

B) Jlyrnac Hopt

11. Wcxons u3 Tpex ypoBHEH ToBapa, TaKue MOTPEOUTENThCKUE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(UPMEHHBIN CTUITh, KAY€CTBO M HAJISKHOCTh MPOAYKIINH, IU3AiH, YITAKOBKA OTHOCST K:

a) IepBOMY YPOBHIO (CTE€p>KHEBAs BBHITO/IA)

0) BTOpoMy ypoBHIO (6a30BbIi TOBAP)

B) Tperbemy ypoBHIO (03KH1a€MbIi TOBAp)

12. OGmiecTBO, MHAUKATOPOM CHEPBI )KU3HUA KOTOPOTO, SBIISICTCS KOJHMYECTBO U KA4€CTBO YCIIYT,
KOTOPBIE YEeJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) MHIyCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh yCIYT MOApPa3yMeBaeT, uTo:

a) YCIYTY HEBO3MO>KHO MPOJIEMOHCTPUPOBATH JI0 €€ MOKYIKU

0) Ka4YeCcTBO MPEAOCTABJISIEMON YCIAYIM MOKET CHJIbHO U3MEHSIThCS B 3aBHCHUMOCTH
0T TOI'0, KTO, KOT1a ¥ KaK ee MPeJ0CTABJIsIeT

B) bosbmias yacte ycayr wu3-3a TOro, 4YTO OHH OJHOBPEMEHHO TPOU3BOIATCS U
NOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEeHa C IENbI0 TaTbHEHIIIeT0 NCITOIb30BaHNS.

14. MarepualibHO-BEIIECTBEHHBIH TOBAp B OTIUYHH OT YCIYTH:

a) siBJseTCH OCA3aeMbIM 00bEKTOM, KOTOPbIH MOKeT ObITH CO3AaH M NPOAAH WJIHU
HCIOJIb30BAH IMO03:Ke

0) Heocs3aeM

B) IMEET HEOMPEIeIICHHOCTh KaueCTBa

15. Yenyra otnuvaercst OT MaTepHabHO-BEIIECTBEHHOTI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U PACTIPEEIICHNAE OTIEJICHO OT MOTPEOICHHS
0) NpoU3BOACTBO U NOTPed/IeHNEe OCYIECTBJISAIOTCH 0THOBPEMEHHO
B) MaTCpHUAIN3YETCA B BCIIU, MOXKET HAKAIIJIMBATbCA

16. K. JIaBiok onpeaensieT 4UCTyrO HEHHOCTh KakK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJYYal0 32 TO, YTO OTAAKO
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOJIYKTa
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17. OcHOBHOE M NPUHLIMIIHAIBHOE OTJIMYME YCIYTH OT TOBapa 3aKJIFOYAETCS B CIECAYIOLIEM:

a. DTO OTYYXIEHHBIH OT MPONU3BOJHUTEIIS PE3YNbTAT TPy

b. D3ro mepenaya mpoaykTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIIO M MOCIEAYIOIIAs €r0 MpoiaxKa

C. dakTU4ecKHU NMPOU3BOACTBO COBMEIIEHO ¢ MOTpedIeHreM.

18. Heocsi3aemMoCThb yCIIyru - 3T0

a. Ilpouecc mpegocTaBaeHus 1 MOTPEOICHUS YCIYT MPOTEKaeT OAHOBPEMEHHO, M TOTPEOUTENH
SIBIIAIOTCS. HETIOCPEACTBEHHBIMH YYaCTHUKAMHU 3TOTO IIporecca

b. VYcunyru He MOryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEK/IE, Y€M MOKYIATeb HX OIUIATUT

Cc. Hx HemaTepua/bHBINA XapaKTep, IPYITHMHU CJI0BAMU, YCJIYra He MOKeT ObIThH MpeaJi0KeHa
KJHEHTY B Apyroi (popMme 10 3aBeplIeHNs pouecca ero 00C/JIy:KuBaHHUs.

19. HecoxpaHseMoCThb YCIYT - 3TO:

a. Ilpouecc mpenocraBieHus U NOTPedIeHUsT YCJIYT MPOTEKAET OIHOBPEMEHHO, U
NOTPeOuTE N SABJISIOTCS HENMOCPEICTBEHHBIMH YYaCTHUKAMM ITOTr0 Mporecca

b. VYcuyru He MOryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEK/IC, Y€M MOKYIATEb HX OILUIATUT

C. Ux HemaTepHaJbHBIN XapakTep, APYTUMHU CIIOBAMH, YCIYTra HE MOKET ObITh ITPEIOKEHa
KIIMEHTY B IpyToii hopMe 0 3aBepILICHUS IpoLiecca ero 00CTyKUBaHHS

d. OHHU BO MHOTOM 3aBHCAT OT KBaJH(HUKAMU PaOOTHHKA, €r0 HHANBHIYaIbHO-THYHOCTHBIX YEPT U
HACTPOCHHSI.

20. Cdepa obcmykMBaHUS HACEIECHUS — 3TO:

a. COBOKYNHOCTH IpeJNPUSITUHIL, OPraHU3aUNi U (PU3NMYECKHUX JIUL, OKA3bIBAIIUX YCJIYTH
HaCeJIeHHI0

b. JesrensHOCTS MPpEINPHSTHIA 1 OPraHK3aLIHiA, HAPARICHHAS Ha YIOBIETBOPEHIE TIOTPEOHOCTEH HACETICHS 1
MHOCTPAHHBIX IPK/IaH B TYPUCTCKHX M 3KCKYPCHOHHBIX YCITyTax

C. JlesATenbHOCTH UCTIONHUTEIS MIPU HETIOCPEICTBEHHOM KOHTAKTE C TIOTPEOUTENEM YCIyTH.

21. CormacHo Mozenu «Servuction» K 4acTé KOMITAHUH, BUIAMOM [T KIIMEHTA OTHOCSTCS:

a. Ilepconan

b. Texnomormueckoe spo

C. dusznyeckoe oOKpy:KeHHE

d. Bcé BblmenepevncaeHHoe.

22. CepBuCHas onepanus — 3To:

a. [Ilpomecc, B Xo0me KOTOPOTo MPOU3BOIUTCS OKOHYATEIbHA COOpKa BCEX 3JIEMEHTOB CEPBUCHOTO
HPOJYKTa U yCIyTa MPeoCTaBIISETCs TOTPEOUTEIIO

b. mpomecc, B Xo1€e KOTOPOro 00padaTLIBalOTCA BBOAUMBIE (PAKTOPBI H CO3IAIOTCS IJIEMEHTHI
CEePBHCHOTO0 00CTYKUBAHHUS B BUJIE€ IPOAYKTA

c. [Ilpomecc, B X0/1€ KOTOPOTO MPOU3BOANUTEIH YEPE3 CTUMYJISIIMIO YyBCTBEHHOTO BOCIIPUSTHS
CTaparoTCs JIOCTaBUTh KITMEHTY 3CTETHIECKOE YI0BIeTBOpeHue, [IpuBieys ero BHUMaHHE,
BOCXUTUTH KPACOTOM

d. Her npaBuibHOTrO OTBETA.

23. Ycayra-sro...

a. W3MeHeHHe COCTOSIHMA JUIA WIH TOBAapa, MPUHANIEKAIIEr0 KaKoi-1u00 YKOHOMHYECKOH
eIMHULE, MPOUCXO/siliee B Pe3yabTaTe JeTeJbHOCTH APYroii FJKOHOMHYECKOH eIMHULbI ¢
NpeBAPUTEILHOTO COTJIacHs MePBOii.

b. KOMIIJIECKC O6$I3aTeJIBHI)IX JJI1 UCIIOJIHCHUA TIpaBUJI O6C.]'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPBIC
NPU3BaHbl TAPAHTUPOBATH YCTAHOBJICHHBIH YPOBEHb KAYECTBA BCEX MPOU3BOIUMBIX OIEPALH.

C. 3aluTa CTaHAapTa O6CJ‘Iy>KI/IBaHI/I$I

24.Ilompebrocmu — 3710. .

a. YyBCTBO OILIYLIA€MOM YEJIOBEKOM HEXBATKH YeTo JIN0O0.

b. wHyxkna, npuasBmasi cnenuduueckyw GopMy B COOTBETCTBHH € KYJbTYPHBIM YPOBHEM H
JHYHOCTBHIO HHIMBH/A.

C. COBOKYIHOCTbH CYLIECTBYIOLINX M MOTEHIUANBHBIX [TOKyIaTeNel ToBapa.

25. Toap no 3ameICIy..

© PI'YTHUC
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3TO OCHOBHBIE BBITOJbI, 00ecrieueHHe TOBAPOM. 321a4a — BbISIBUTh CKPBLITHIE 32 JIOOBIM
TOBapOM NOTPeOHOCTH W MNpeNIaraTb He CBOICTBAa JTOr0 TOBapa, a BbITOABI OT €ro
HCNO/Ib30BAHUS.
XapaKTepU3yeTcsl ypOBHEM KayecTBa, HAaOOPOM CBOMCTB, AM3aiHOM, MAapOYHbIM Ha3BaHUEM H
YIAKOBKOM.
3TO TOBap B pPEATbHOM HCIOJHEHUH, HMMEIOIINIA JONOJHHUTEIbHBIC BBITOJBI, IICHUMbIC
HOKYIaTeIsIMH: JOCTaBKa Ha JOM, MOHTQX, NMOJAKIIOYEHHE, YCIYTU CBSI3H, FapaHTUs BO3BpaTa
JICHET B CIydae BO3BpaTa TOBapa, KOHCYJIbTAIMU VIS KIMUCHTOB.
26. KiroueBbIM OTIMYMEM YCIYTH OT TOBapa He SIBISIETCS:
Heocs3zaemocts
Heonnopoanocts
OJIHOBPEMEHHOCTH ITPOU3BOICTBA U MOTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA U NMOTPEOIEHUS
Hecoxpansemoctb
27. Ycnyru aenarcs Ha 2 OOJbIINE TPYIIIHL. . ..
a. MarepuajbHble H HeMaTepHAJIbHbIE
b. MarepuanbHblie 1 1yXOBHbIC
MarepuanbHbIe U COLHAIBHO-KYIbTYPHbIC
d. MarepuansHbie U HACATbHBIE.
28. K 4-m «He» xapakrepuctuku yciayru HE otHocures. ..
HeotaenumocTh OT HCTOYHHUKA
HemarepuanbHOCTh
HecoxpansemocTs
Heocszaemoctb
HenocrosHcTBO
Bce oTBeTHI BEpHBI.
29. K tuny notpeOUTeabCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOrO TeNeBUACHUS
C. Ycayru, npeaocraBJjisieMble B aTeJibe.

30. BeiGepute rpyriy, He BXOASIIYIO B KIACCU(MUKAIIUIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEILIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABIICHHBIE HA TEJIO YEJIOBEKa

b. Heocsizaemble aeiicTBHSI HapaBJIeHHbIE HA 0CsI3aeMble AKTHBBI

C. Ocsi3aemble NeHCTBUS HAMPABIICHHbIE HA BEIIb

d. Heocsizaemble IeHCTBYSI HAlIPaBICHHbIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUS HallpaBJIEHHbBIE HA HEOCA3aEMble AKTUBBI

f. Bce oTBeTHI BEpHBI.

KoHnTpoJubHas Touka 2.

1.
a)
b)
c)
d)

2.
a)
b)
c)

© PI'YTHUC

K mpodeccrnonanbHbIM yciayraMm OTHOCSTCS:
KOHCAJITHHTOBBIE;

TPaHCHOPTHBIC;

CTpaxoBbIe;
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d) BcE BhIIICTIEpEUNCIICHHOE.
3. Ycayra, nogpasymeBarolasi ’HIMBUIYaIbHBIN TTOIXO0/ K KITHEHTY, Ha3bIBACTCS:
a) 1podecCHOHATBHOM;
b) TBOpueckoii;
C) WIealbHOM;
d) Her npaBHIBHOTO OTBETA.
4. K BOCIpHHHMAaeMOMY Ka4eCTBY, KaK K JJICMEHTY LICHHOCTH yCIIyTH, HE OTHOCHUTCSI:
a) CTWIb OOLICHHS MPOJABLA U MTOKYIIATEIs;
b) JuYHbBIE MOTPEGHOCTH KIIMEHTA,;
C) IIeHa YCIIyTH;
d) BHemIHHE KOMMYHHUKAIIWH.
5. Cormacuo Momenu «Servuction», K YacTH KOMIIAQHHM, BHAMMOH JUIS KIHCHTA
OTHOCHTCSL:
a) mepcoHas;
b) TexHomormueckoe sApo;
C) (¢u3nYecKoe OKpPYKeHHE;
d) BcE BhIIENIEpEUHCITICHHOE.
6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMYCHUS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa!
a) c©Karas KOHTAaKTHas 30Ha;
b) ckpeiTas KoHTaKTHas 30Ha;
C) KOHTaKTHAas 30Ha, pa3JeJeHHas IPOCTPAHCTBOM;
d) KoHTaKTHas 30Ha, pa3JeeHHAs CTOUKOM.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MMPUHOUITAAIBHOC OTIIMYHNEC YCIIYT' OT TOBApa 3aKIIHOYACTCS B CIICAYIOLICM!

a.
b.

DTO OTUYKIECHHBIN OT MPOU3BOIUTEIIS PE3YJIbTAT TPY/A;

OTo mepenada MpOAyKTa B ONTOBYK) W PO3HUYHYH) TOPTOBIIO W IOCIEAYIOMAs €ro
NPOJIaXKa;

DakTHYeCKH MPOU3BOICTBO COBMEIIIEHO C MOTPebIeHUuEM;

[Tpon3BOACTBO MOXKET OBITH YJAJICHO OT IMOTPEOUTEIIS.

8. Heocsi3aeMocCTh yCITyru — 3T0:

[Iponecc mpenoctaBneHHss W MOTPEONEHUS YCIYyr MPOTEKaeT OJHOBPEMEHHO, U
HOTpe6I/ITe.HI/I SABJIAIOTCA HEMOCPEACTBCHHBIMHN YUYACTHUKAMM 23TOT'O ITpouecca

YCHYI‘I/I HE MOTYyT OBITH OPOTECTUPOBAHBI M OLECHCHBLI IMPEXKIAC, YEM IIOKYIIAaTCIb HX
OIIATUT

HUx HemaTepHAIbHBI XapakTep, APYrHMH CJOBaMH, YCJyra He MOXeT OBITh
NnpevIoKeHa KJIMEHTY B JApyroii d¢opMe 10 3aBeplieHHsi Impolecca ero
00cIy:KNBAHUS;

B03MOXHOCTB OLIEHUTH KaYECTBO MOCIIE ONPEACICHHBIX ONEpaIUil.

9. Yceayra-iro...

a.

HU3MEHCHHE COCTOAHUA JHIA WJIHM ToBapa, HNpHHaANJIECKALIETO KaKo#-1u00
IKOHOMHYECKOM CIUHHUIE, IPOUCXOAdAIlCe B pe3yjabTaTe A€ATCIbHOCTH I[perﬁ
IKOHOMHYECKOH eTHHHIIBI C NMpeaBapUTEJIbHOIO COrjiacus HepBOﬁ.
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b. kommuiekc 00sI3aTENBHBIX AJISI MCIIOJHEHHUS TPABHI OOCIYXMBAHUS KJIUEHTOB, KOTOPHIC
MPU3BaHbl TAapPAHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KAaueCTBA BCEX MPOU3BOJUMBIX
onepaunuu.

C. 3ammTa CTaHaapTa 00CITyKUBAHHS,

d. mpomyKT dYeIOBEUECKOTO TpyHa, MPHHAIICKAIIETO BTOPUYHOMY CEKTOPY SKOHOMHKH,
MpeajaraeMblid Ha PhIHOK JJIs1 TPOJAXKH.

10.ITompebrocmu —3710...

a. HexXBaTKa 4ero-iauoo;

b. Hyxkna, npuasiBmas cnenuduyeckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIUBH/IA;

C. COBOKYIIHOCTb CYHICCTBYIOIIMX HW IIOTCHHUAJIBHBIX IMOKYHATCIBCKUX BO3MOKHOCTEN
MOKyTIaTeNel ToBapa (yCIyTH);

d. ’keraHWe KIMEHTa OOMEHSTh TOBAp HA JACHBIH.

—

. KimroueBpIMU OTIIMUMSMU YCIYTH OT TOBAPA HE SIBJISIFOTCS:
HeocszaemocTs
Heonnopoanocts
OnHOBPEMEHHOCTh MPOU3BOJICTBA U MTOTPEOICHUS
Iloo4epenHocTs NPOU3BOACTBA H MOTPeOIeHHUSA
Hecoxpansemoctb
BCE OTBEThI HEBEPHBI
BCE OTBETHI BEPHBI

@reaoo0 o —

[\

. Yenyru nenarcs Ha 2 OOJbIIME TPYIIbL:
MaTepnaanble U HEMaATEpUaJbHbIC
MaTepHaJ'IBHLIC " JYXOBHBIC
MarepuanbHble U COLIMATIBHO-KYJIBTYpPHBIE
MaTepI/IaIH)HI)Ie 1 naCaJIbHBIC.

oo o —

(O8]

. K 4-m «He» (o cBoiicte ycnyru) HE otHOCuTCH. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuansHocTh
HecoxpansemocTs
HenocrosiHCTBO KauecTBa
Bce oTBeTHI BepHBI.

P00 TP —

14. K rpymnme noTpeduTenbcKiX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Ycenyru TeneBunenus

C. Yeayru, npegocrasJjisieMble B aTeJbe.

15. Beibepure yciyru, KOTOPBIE SIBISIOTCS U1€aTbHBIMU:
a. YCIIyru Takcu

b. Ycenyru ctomaronora

C. Takux ycJayr He CyliecTByeT

d. Yenyru amepukaHCKo# Mojiesu BeJicHUs On3Heca

16.MarepuasibHbIE YCIYT'M HallpaBJICHbI Ha:
a. dopmupoBaHHE OTIEIBHBIX TPeOOBAaHMI MOTpeOUTENEH

© PI'YTHUC
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b. YnoBiaerBopeHne MaTepHaILHBIX OTPeOHOCTET
C. YnmoBieTBOpeHHE AYXOBHBIX MOTPEeOHOCTEH
d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEH MHAYCTPUAIBHOTO OOIIECTRA.

17.Herpon3BOACTBEHHBIE YCIYTU — 3TO:

a. TpancnopTupoBKa rpy30B

b. Texuuueckoe obCIy*x)uBaHHE 0OOPYIOBAHHUS

C. Ycuayru 31paBooXpaHeHHUs, KYJbTYPbI

d. COopka HEOOXOJMMBIX DJEMEHTOB YCIYyIH B y4YeTOM MHHOBALMOHHBIX TEXHOJIOTHI
00CTyKIBaHMS.

18.K HEKOMMEpUECKUM yCiIyraM OTHOCST:

a. Ycayru npeanpusTui Typu3Ma U OTAbIXa

b. VYcmyru oprannzanuii 001IeCTBEHHOTO TUTAHUS

C. Yciayru 6,1aroTBOpPUTEIBHBIX (POHIOB

d. VYcayru pecTaBpaliOHHBIX MAaCTEPCKHX M TEATPOB.

19.¥Ycayru no peructpanuu TpaHCIOPTHBIX CPEJCTB ABIISIFOTCS:
a. TocyaapcTBeHHBIMH

b. WpeanpHbiMU

c. CmemiaHHBIMH

d. YucrteiMu

20.KoHTakTHas 30Ha — 3TO:

a. JlroGoe mecTo, Tae NPOU3BOAUTHCS YCIIyTa

b. Mecro, riue yciayra MOXKeT XpaHUTBCS

C. OmnpeneseHHOe MECTO KOHTAKTA KJIHEHTA H COTPYAHMKA CEPBHCHOM cdepbl.

21.KoHTaKTHO# 30HOH MOKET CUMTATLCS:
a. Croiika aAMUHHCTPATOPA B FOCTHHHIIE
b. Llex mo pemoHTy 000pyHOBaHHS

c. CrpoutenbHas IIOMAAKA

d. Toprosas riomiaKa HHTEpPHET-Mara3uHa

22.KOHTaKTHON 30HON HE ABJISIETCS:

a. 3oHa peMOHTA OLITOBOW TEXHUKHU

b. Pabouee mecTo mapukmaxepa

C. PaGoqee MECTO CTOMATOJIOra

d. PaGora mH:KeHepa Mo HAJIaJKe 000PYI0BAHMUS.

23. Kakoro THITa JUIHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBagpar;
€) TpeyroJbHUK.

24. Monenb «Servuctiony» orodpasaer...
a) cTemeHb KOHTAKTA NMPOU3BOIUTE/IS H MOTPEONTEIsI YCIYTH;
b) Mamepy KOHTaKTa IPOU3BOAUTENS M IOTPEOUTEINS YCIIYTH;
C) BpeMs KOHTaKTa NPOU3BOJUTEIS U TIOTPEOUTEIIS YCIYTH;

© PI'YTHUC
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d) IMMOJIC3HOCTb KOHTAKTa MPOU3BOJUTCIIA U HOTpC6I/IT6J'I$I YCIyru.

25. IlorpeOHOCTH B yciryrax, oOecriedeHHas: HAITMYHBIMU JICHS)KHBIMUA CPEACTBAMU
HACeJEeHus, - ITO:

a. KoOHBIOHKTYpa phIHKA

b. Dmactrunocts cpoca

C. IlmarexxecmocoOHBIH cIpoc

d. Cnenuanu3upoBaHHBIH CIIPOC.

26. Cepa ycnyr npencraBiser coboit:
a) TlepBHYHBIN CEKTOP SKOHOMHKH

b) BropuuHbIii CeKTOp IKOHOMUKH

C) TpeTHYHDBIH CEKTOP IKOHOMHMKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIECHHOCTH YCIIYI'H OTHOCATCS:

a. Bpems

b. BocnprHHMaeMoe KauecTBO

C. OCHOBHAsI U JJOTIOJIHUTENbHAS YCIIyTra (BO3MOKHOCTh MOJTYYECHHMS)
d. ceHCOpHBIE pa3IpaXkuTes

€. ICHa B CTOMMOCTHOM BBIPAKCHHUN

f. Bce oTBETHI BEepHBI

28. K koMnoHeHTaM HeJeHEKHOM IIEHBI OTHOCHT:
a) BpeMs IOUCKA YCIYIH, O)KUIAHNS U BBITOJIHEHUS;
b) ncuxomoruyeckue Tparer;
C) (HU3NUECKUE YCHUITHS,
d) ceHcopHbBIe pa3IpaKUTEH;
€) JMYHBIN OIBIT EPCOHAIA.
29. BeiGepute yciyru, KOTOpbIe SBISIOTCS UACATbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Yenyru ctomarosora
C. Takux yciayr He cymiecTByeT

30.PacnipenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHMKAUU
b. ¥Ycayru TpancnopTa, TOProBii, CBSI3H
c. Koncanrunr , MTHOKUHUPHWHT.
KonTtposabHnas Touka 3.
1. Jlaiite ompezneneHue MNOHATHIM «hopMa OOCIYXHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennbie popmbl 00caykuBanus Bel 3naete?

3. B uem cymHOCTh M OCOOEHHOCTH OOCHTYXMBaHUS MOTpeOuTeNneil B CTallMOHAPHBIX
YCIIOBHSX | C BBIE3JIOM Ha oM K notpedutensm? [IpuBenure mpuMepsl.

4. B yem npenmyIiecTBo OECKOHTAKTHOTO 0OCITYKUBaHUS MOTpedUTENnei?

5. JlaiiTe ompenernieHue TOHITHS «KOHTAKTHAsl 30HA», NMPUBEIAWTE MPHUMEPbl KOHTAKTHBIX
30H B cepe cepBuca.

6. Kaxkue TpeboBanms MpeIbIBISIOT K 00CTYyKMBAIOMIEMY TIEPCOHATY B KOHTAKTHOM 30HE?

© PI'YTHUC
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7. PacckaxuTte, /00bSICHUTE/, B 4YeM CyTh A0OHEMEHTHOTO OOCITY)KMBaHUS, OOCITYKUBAHHS C

NOMOIIIBI0O OOMEHHOTo ()OHIA MamMH M mpuOopoB. Kakue «mIiockl M1 MUHYCHI» HECYT OHHU
KJIIMCHTY ¥ CEpBUCHOM pupme?

8. Kakum o00Opa3oM wuHTEphep NOMEIICHUS, B KOTOPOM IPOBOAMTCS OOCIY>KUBAHHE
norpedureneii, BIMAET HA CTENEHb HUX YAOBIETBOPEHHOCTH U 3(G(GEKTUBHOCTH PabOTHI
obcmyxuBaroiero nepconana? [lpuseaure npumepsl.

9. HazoBuTe sTamnsl :KU3HEHHOTO IUKJIA YCIYTH U [IOYeMY 3TO HE0OXO0JIMMO 3HAThH JTIOOOMY
peANPUHIMATEITIO.

10.  Ilouemy mpu OKa3aHUM YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOH (akTop?

11. [ne mnorpeOuTens CcKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM oOOpalieHneM
/obcmykuBanueM/ - B cepe ycayr WM IPOU3BOJACTBEHHOU cdepe U mouemy?

12. IlpuBemute MpUMeEpHI TOTO, KAK KOMIIBIOTEPHBIE M TEICKOMMYHUKAIIMOHHBIE TEXHOJIOTUU

B TCYCHHUC MMOCIICAHUX JICT U3BMCHHWJIN TC BUABI YCIYI', KOTOPBIMH BbI IIOJIb30BAJIUCH YK€ JABHO.

KonTpoabHasi Touka 4.
[TpumepHast TeMaTHKa TPYIIIOBBIX IIPOEKTOB
CepBucHas 1€ATEIIBHOCTb KaK 4acTh KyJlIbTypbl Poccun.
CepBuCHas 1€ATEIBHOCTD KaK 4acTh KyabTypbl EBporiel u CIIA.
AHain3 BO3MOXKHBIX OPTaHU3alMOHHBIX (JOPM pean3aliy cepBuca B chepe TypuzMa u
rOCTENPUUMCTBA.
4. Amnamu3 pepopmupoBanus chepst yeryr B Poccun.
5. CereBast 5KOHOMHUKA: TPOOIEMBI U 0OCOOEHHOCTH Pa3BUTHUS
6. Amnamuz ocobennocreit pazsutus chepsl yeayr B CCCP u coBpemenHoii Poccun.
7
8
9

wnN e

DBOJIOLIMS YCIIYT U MX BIMSHUE HAa CTAaHOBJIEHHE OOIIECTBA.
ManurynmupoBaHie TOTPEOUTENECKUM MTOBeieHueEM. OCHOBHBIE TIOAXO/IBI.
CoBpemenHsblii ceprc PO: npoGiieMbl U MepCIeKTUBBI Pa3BUTHSL.

10. DTuKa 1 STHKET cepBUCca. AHAIN3 OCHOBHBIX ITPABHII.

11. 3aBUCUMOCTb CEPBUCHOM IEATETBLHOCTH OT reorpaduueckux u aeMorpaduyeckux
(bakTopoB.

12. 3akoH o 3amuTe npas norpeduTenel (TypucToB). AHanu3 cyneOHoi nmpakTuku Poccuu u
3apyOeKbsl.

13. Pa3zpaboTka NpUHIMIIOB KJIMEHTOOPUEHTUPOBAHHOIO TIOJIX0/1a B PA3IMUYHBIX OTPACIIAX
chepsl cepBrca (B OBITOBOM OOCITYKUBAHUH, 00pPa30BaHUU, TyPU3ME, TOCTHHUIHOM
Jiefie, peCTOpaHHOM OOCITYKUBAaHUM U T.11.)

Bomnpocsl k dx3ameny.

=

KpaTkas xapakTepucTHKa STalloB Pa3BUTHS YEIOBEYECKOTO OOIIECTRA.

TexHonornueckue YPOBHH pa3BHUTHA YC€JIOBCUCCTBA.

3. TloHsATHe MHAYCTpUATHHOTO OOIIECTBA, €r0 0COOEHHOCTH. 3apOXKACHHUE U Pa3BUTHE
YCIIyT B OOIIECTBAX JIPEBHETO MUPA.

4. VYcmyru B cpeTHEBEKOBOM 001iecTBe EBpoIbI.

5. VYcmyru B cpenHeBexkoBoM obmiectBe Poccun.

6. IloHsATHE MHIYCTPUAIBHOTO OOIIECTBA, €ro 0COOeHHOCTH. UHayCcTpHansHOe
IMPOU3BOJACTBO U CEPBUCHAA NCATCIIBHOCTD.

7. TloHsTHE MOCTUHAYCTPUATHLHOTO 001IecTBa (MH(DOPMAIIMOHHAS PEBOIOIIHSI, CEPBU3AIUS

9KOHOMUKH H 1p.). [locTHHIYyCTpHAaIbHOE MPOU3BOACTBO H CEPBUCHAS NI TEIHLHOCTb.

no
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7 YYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTVC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 36 uz 45
8. T'mobGanmbHBIE TPOOIEMBI MOCTUHYCTPUATHLHOTO OOIIECTBA U UX CBA3b CO cepoit
cepBuca
9. Ilpusnaku ycinyru. CpaBHUTENbHAS XapaKTEpUCTHKA TOBAPOB U YCIIYT.
10. [MonsTue yciyru. Buasr yenyr.
11. Ycnyru conuanbHOTO TIaKeTa.
12. TocynapcTBeHHast yciayra. Bumbl rocy1apcTBEeHHBIX YCIIYT.
13. MexnyHapoaabie moaenu yeayr (monenu J1. Patmena, ®@. Kotnepa, M. buthepa u ap.)
14. CymHocTh moHATHA «chepa ycayry. DneMeHTs! cdepsl yeayr. PeiHok yernyr. CyObeKTs
PBIHKA YCIIYT.
15. HeoOxonumbie KOMIIOHEHTHI CPEPhI YCIYT: CIPOC U IpeaokeHne. MeTog0I0ruuecKue
MOJXO/IbI K IPOTHO3UPOBAHUIO CIIPOCa.
16. ®akTopsbl, onpeaeNsIonne cpoc B chepe yeuyr. HerieHoBbIe hakTOpBI.
17. OcobeHHOCTH pBIHKA YCIIYT.
18. Crpareruu mpearpuHIMATEIHCKOMN IEATEIIBHOCTH B cpepe yCiyr.
19. CepBucHas nonutuka ctpa EBponst u CILIA.
20. CepsucHas nmosmtuka Poccun.
21. 3akoHOIaTeIbHas 1 HOpMAaTUBHAs 0a3bl CEpBHCA.
22. IIpuHIUIBI OCYIIECTBIEHUSI COBpeMeHHOro cepBuca. OCHOBHBIE 3a1auu c(hepsl cepBHca.
23. OCHOBHBIC ITOJXOJIbI K OCYIIICCTBICHUIO CEPBHUCA.
24. Bujpl npeanpoAaKHOTO U MOCIIEPOJAKHOTO CEPBHCA.
25. OCHOBHBIC BapUAHTHI OPTaHU3AIMH CUCTEMBI CEPBHCA.
26. OCHOBHBIE 33J]auil OpraHU3alMK B 00JIACTH CEPBUCHBIX TEXHOIOTUNA. Mepbl o
yIy4lIEHUIO cephI CepBUCa.
27. PernoHanpHbIe aclieKThl CepBHUCA.
28. IIpobnemMbl CEpBUCHOM OTPACIIH U TIEPCIIEKTUBBI PA3BUTH.
29. IlonsATue 1en0BOM penyTanuy.
30. Kynsrypa cepsuca.
31. IloHATHE KOHTAKTHOHN 30HBI U OCOOCHHOCTH MOBEJICHUS B HEH.
32. DTU4ecKkure OCHOBBI M JICIIOBON ITUKET CEPBUCHOM JIEATETLHOCTH.
33. DcTeTnueckre KOMIOHEHTHI c(heprl cepBuca.
34. Tlouarne nHHOBaIWMiA B chepe cepBruca. OCOOCHHOCTH BHEIPSHHS HHHOBAITUH B Chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaYHbIX HHHOBALMOHHBIX pEIlIeHHH B cepe ycyr.
35. XKuznennsrit mukin yeryru (OKLY).
36. CTpareruu KOHKYpEHIIMH Ha pa3nuuHbIx dTanax KI[Y.
37. Monienb IeHHOCTH YCIYTH.
38. Knaccudukanuus norpedureneii. [lorpedurensckoe noBeaeHue.
39. KauecTBo 00CTy)KUBaHHS U TIPOU3BOTUTEIHLHOCTD.
40. CtrpaTernueckue HalpaBiIeHUs U KOHKYPEHTOCIOCOOHOCTh B cpepe yCIyr.
41. ®opMbl KOMMYHUKAIIUU C MOTPEOUTENISIMH YCIIYT.
42. Ponb 1 3HaueHNE HEeBEpOAIBbHBIX CIIOCOOOB OOIIEHHUS.
43. MexTyHapOIHbI 0OMEH yCITyraMH.
44. VlaTepHET -cepBUC B COBPEMEHHOM OOIIIECTBE.
45. InpopMalinoHHbIe TEXHOJIOTUU CEPBUCHOM €S TEIIbHOCTH.
46. [lcuxonornyeckas KyJabTypa CEpBHCA.
47. TpeboBanus, npeabsaBiIsieMble K TPo(hecCHOHATbHOMY MOBEIEHUIO Pa0OTHHUKA
KOHTaKTHOM 30HBI.
48. KynbTypa obmenus ¢ norpeburensmu. KynpTypa peun paboTHHKAa KOHTaKTHOM 30HBI.
49. Pabora ¢ xanobamu. KOHQIUKTHI ¢ KIMEHTaMH.
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50. Crioco0sI 1 mipaBuIa pa3peneHruss KOHQIMKTHBIX CUTYaIHi.
7.4. Conep:xanue 3aHATHIA CEMUHAPCKOT0 THIIA.

[IpakTuyeckas paboTa 3aKirOyaeTcs B  BBIIOJHEHUHM CTYJEHTAMU 10 PYKOBOJCTBOM
IpernojiaBaTessi KOMIUIEKCa y4YeOHBIX 3aJaHMM HAMpaBICHHBIX Ha YCBOGHHE HAy4yHO-
TEOPETUYECKMX OCHOB Yy4YyeOHOW JMCLUIUIMHBI, NPUOOPETEHHE NPAKTUYECKUX HABBIKOB
OBJIA/ICHUSI METOAAMH MPAKTHUYECKON pabOThl C MPUMEHEHNEM COBPEMEHHBIX MH(POPMALMOHHBIX
U KOMMYHMKallMUOHHBIX Te€XHOJIOTUH. [IpakTHueckue 3aHATHs CIIOCOOCTBYIOT Oojiee riyOOKoMy
MOHMMAaHHIO TEOPETUYECKOTO MaTepuana ydyeOHOro Kypca, a TaKkKe pa3BUTHIO, (POPMUPOBAHUIO
U CTaHOBJICHHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOUIMX NPO()ECCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOHM IpakTUKyMa BBICTYNAIOT THUIOBBIE CUTyallUM, C KOTOPBIMHU JOJKEH
CHPABJISITHCA CHELUAINUCT B 00JIaCTH CepBUCA HA IPEANPHUATUAX TYPUCTCKON OTPACIH.

Buabl npakTu4ecKnx 3aHATHI:
- Kpyrusiii crour,
- CryaeHueckas KoH(pepeHIIHs,
- Pemienne cutyamoHHBIX 3a/1a4,
- Beie31HbIe MPAKTUYECKUE 3aHATHS,
- [lcuxonornyeckuii TPEHUHT

IIpakTH4eckoe 3ansaTue 1.

Bun npaktuueckoro 3ansatust: «Kpyrisiii cToin
Tema u conepkanue 3auaTus: CepBucHas JeSITeJIbHOCTh Kak (popMa y10BJI1e€TBOPEHHS
NoTpedHOCTEl Ye0oBeKa.

[TpakTHyeckoe 3aHsATHE, TMpeAycMaTpUBAIOIIee OOCYKIACHHE CTYyIEHTAaMU HCTOPHUECKUX
BOTIPOCOB BO3HUKHOBEHHS U SBOJIOINN CEPBUCHOM JIEATETHHOCTH.

Llens 3anaTus: B mporecce U3ydyeHus: TeMbl CIEIyeT COCPEJOTOUUTHCS Ha TEPMUHAX U
MOHATHUSAX, WCIOJB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATEIIEHOCTH — «CEPBHUCH, «YCIIyTay,
«cepa oOCTyKHUBaHUSY, «KYIBTypa CEpBUCA» U .
[Mpaktuyeckne HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTH OTJIMYUTENBHBIE OCOOCHHOCTH YCIIYT
B CpaBHEHUH, HampUMep, C TOBAPOM — HX HEOCSI3aeMOCTh, H3MEHYHMBOCTH IO KauecTBY,
HEBO3MOXKHOCTh MX XpaHEHHs. Takke BaXXHO YCBOWUTH MPHHIIUAIBI H OTIIMIUTEIHHBIC MTPU3HAKA
CEpBUCHOM JI€ATEIbHOCTH.
Bormpocsl, BBIHOCHUMBIEC HAa 00CYXICHHE:
1. ITonsiTHe 00 yciayre U CEpBUCHOM 1€ TENBHOCTH.
2. Cdepa ycnyr B 00IIECTBEHHOM Pa3ACICHUH TPY/Ia.
3. dyHKMK chepbl yCayr.
4.Ilonsarue "ycmyra".
5.0co0eHHOCTH PhIHKA YCIIYT.
6.CoctaB oTpacineit cepbl YCIyT.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHAYCTPUAIBHOTO o01iecTBa.
8. dakTOophl pa3BUTHUS CHEPHI YCIIYT.

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gpopma)

IIpakTH4eckoe 3ansaTHE 2.
Bun npaktiueckoro 3anatus: «CryneHdeckas KOH(pepeHIs»y
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Tema u coxepxanue 3aHatus: CouuajbHble NPEANOCHIIKA BOSHHKHOBEHHMSI CEPBUCHOM
NAeATeJbHOCTH.
Bompocsl, BeIHOCHMBIE Ha 00CYXIeHUE
1. IlpuHUMIBI COBPEMEHHOTO CEpBUCA B MHIYCTPUU U CEPBUCA.
2. 3agayu COBPEMEHHOTO CepBHca.
3. VYcunenue poiv TypUHAYCTPUU B COBPEMEHHOM SKOHOMHUKE. Bo3aeiicTBue (hakTopoB
pocTa MOTPeOUTENbCKOW aKTUBHOCTH. DBOJIOLUS IOHATUS CEPBHC.
4. ®dupMeHHBIH CEPBUC U €r0 IPEUMYILECTBA.
5. OcHOBHbIE MOAXO/bI K OCYILIECTBICHUIO CEPBUCA B Pa3HBIX CTpaHaX.
[lenp 3aHATHS: U3Yy4UTHh NpoOIEMATUKy (OPMHUPOBAHMSI CEpPBUCHOrO ooduiecTBa PO,
OTIPEeIUTh OCHOBHBIE MTPOOIIEMBI
[TpakTHueckue HaBBIKU: 3HATh OCOOEHHOCTU MPOEKTUPOBAHUS CEPBUCHOM JEATENBHOCTH
B COOTBETCTBUU C ITHOKYJIbTYPHBIMU, UCTOPUUECKUMU U PEITUTHO3ZHBIMU TPATULUSIMHU
IIpooonxcumenvrocms 3ansamust — 2 uaca (ounas opma,).

IIpakTnyeckoe 3ansaTue 3.

Bun npaktuueckoro 3ausatusi: «Kpyrisiid cTom»

Tema u conepkanue 3anatus: Cnennduka yciyr Kak ToBapa.

[IpakTuueckoe 3aHsATHE, MpelycMaTpUBAIOLIEe OOCYKIEHHWE B BHJE KPYIJIOTO CTOJIA
COBPEMEHHBIX TOJIX0JI0B K (YHKIMSIM U MPUHIIUIIAM COBPEMEHHOTO CepBUCA U OKa3aHUS YCIIYT.

[IpencTraBuTh NpEe3EHTALMIO TOKJIA/IA:

1. TlokymarenbCKuii pUCK B cpepe OTEYECTBEHHBIX YCIYT.
2. PBIHOK TOCTHHHUYHBIX YCIIYT ¥ €T0 0COOCHHOCTH.

[lenp 3aHATHS: W3Yy4UTh OCOOCHHOCTH pa3BHTUs cepBUca B Poccu u 3a pybexowm,
MPEJCTaBUTh OTUET O MPOJIeIaHHON padoTe.

[TpakTHyeckre HAaBBIKU: TTOHUMATh M aHATH3UPOBATh MUPOBO33PEHUYECKHE, COLUATBHO U
JUYHOCTHO 3HauuMMble (uiaocopckrue mpoOJIeMbl, MPOSBIATH MATPUOTU3M, TPYAOTOOUE U
TPaXKAAHCKYIO OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn gpopma), 0,5 yaca (3aounas gopma).

IIpakTuyeckoe 3ansaTue 4.
Bua npakTrueckoro 3aHATUS: KPYIJIBII CTON
Tewma u conepkanue 3aHaTus: L{eHHOCTD yCITyTH.

[{enb 3aHATHS: H3YYUTh Pa3ITUYHBIC TTOXObI K OIIEHKE YCIIYT.

Hanucath 3cce, OCBSIIEHHOE CHCTEME TIPEIOCTABIICHUS PEKIIAMHBIX U IPYTHX CEPBUCOB
B POD.

[TpakTHdeckre HaBBIKH: 3HATh O TIOBEJACHUW IOTPEOUTENCH, KPUTEPUAX KadecTBa
uH(pOpPMaIIMK B Pa3BUTHH MMOCTHHAYCTPUAIBHOTO 00IIIeCTBa

IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn gpopma), 0,5 uaca (3aounas gopma).

IIpakTH4eckoe 3aHsATHE S.
Bun npakTudeckoro 3aHATHs: KPYIVIbIA CTOJI
Tema u conepxanue 3aHaTHs: JKU3HEHHBIN UKII YCIIYTH
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ConocraBbTe )KM3HEHHBIN LUK yCayru 1 ToBapa. [loscHuTte paznuuus.
2. IlonbGepute TOBAPHI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. IlomGepute mpuUMepbl TOBAPOB U COMYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOI'O
YIIPABJICHUS, KOMMEPUYECKOM NEATEIBHOCTH, UCKYCCTBA.
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Llenp 3aHATHS: U3YYUTh OCOOCHHOCTH H3HEHHOTO [TUKJIA YCIYT U TOBAaPOB.

[IpakTHYeckre HaBBIKM: TOHMMATh W AHATU3UPOBATh SKOHOMHYECKHE IPOIIECCHI,
CBSI3aHHBIC C PA3BUTHEM YCIIYT.

IIpooonxcumenvrocms 3auamust — 2 uaca (ouHas gpopma,).

IIpakTHyeckoe 3ansaTHE 6.

Bun npakTrueckoro 3aHATUS: MIPeICTaBICHHUE MTPe3eHTAIIHA

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT IIPOJIaXKH TOBAPOB.

3aanue A CeMHUHAPCKOTO 3aHATHUS:

CocraButh npeseHTanuo Ta TeMy «COBpPEMEHHBIH CEpPBUC B KOMMEPLUN». 3aJaHHe
IperoiaraeT aHaJlu3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOCHHOCTEH
0o0cIy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce Mpoaaxku ToBapay. [Ipesenrauust cocrout u3 10-15
CJIalI0B.

Lenb 3aHATHSA: U3yYUTh CEPBUCHBIE TEXHOJIOTUH B MPOLIECCE IPOAaK TOBAPOB.

[IpakTHyeckre HaBBIKM: BIAAETh CIOCOOHOCTHIO TMOHMMAThb M  aHAJIU3UPOBATH
B3alMOCBS3b 00CIIY>)KUBaHUSI U TOPTOBIIH.

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas gpopma), 1 wac (3aounas ¢popma).

IMpakTuueckoe 3ansitue 7.

Buj npaktiueckoro 3ausaTus: case-study/ PemieHne CUTyallMOHHBIX 33144
Tema u coneprxanue 3anarusi: [loBenenne norpeduTeneld M NMPUHITHE MU PEIICHUH
[epconnduipoBaHHOE MPEATIOKEHUE CEPBUCHOTO MPOITYKTA IMTO3BOJISIET BHIACIUTH HanOoIEee
Ba)KHBIC, C TOUKHU 3PEHHSI CEPBUCOJIOTHH, aCTICKThI PACKPBIBAIOIINE 0COOCHHOCTH MTOTPEOICHHSL:

- IepCOHU(UKAIHS OCYLIECTBISICTCS 3a CUET U3MEHEHHS OTACIBHBIX MaTePHATBHBIX U
HEeMaTepHaJIbHBIX KOMIIOHEHTOB MPOYKTa, HO HE MPE/AINoiaracT M3MeHEH s 0a30BOTO MPOAYKTA
WU €T0 HJICH;

- QIaNITUPOBAHHBIC XaPaKTEPUCTUKU (POPMUPYIOTCS TOIBKO C YUACTHEM MOTPEOUTENS;

- IepCOHM(UKAIHS MOXKET OCYIIECTBISTHCS TOJIBKO 3a CUET CEPBHUCA.

Llenp 3aHATHS: 3aKpeNUTh TIOJYYCHHBIE B XOJE JICKIIMOHHOTO 3aHATHS 3HAHWS,
npuoOpecTn (QyHIaMEHTaIbHbIE 3HAHHUS O MOBEACHHH MOTPEOUTENs, MOTPEOHOCTAX B Pa3HBIX
UCTOPHUECKHX IMOXAX

[IpakTHueckne HaBBIKM: W3YyYHTh KOHIIENTYaJbHBIE OCHOBBI CEPBUCOJIOTHH H
paccMOTPETh aCIeKThl COBPEMEHHOTO TIOTPEOICHUS
IIpooonscumenvrocms 3anamus — 4 uaca (ounas gpopma), 0,5 waca (3aounasn gpopma).

IIpakTHyeckoe 3ansitue 8..
Buj npakTHUECKOTO 3aHATHS: HHTEPAKTUBHOE BBIC3THOE 3aHSITHE
Tema u conepkaHue 3aHATUSA: TeopHst opraHu3anuu oOCITy)XMBaHUS. Bble3nHoe mpakTHuecKoe
3aHsATHE, PEIyCMAaTPUBAIOIIEE TOCEICHHE BHICTABKH
1. O6bsacHuUTE, KaKKe TUIIBI YCIYT MIOMOT'YT MOTPEOUTEINIO YIOBIETBOPUTH KaXKAbIH YPOBEHb
noTpedHOCTeH B Mepapxuu norpedHoctel mo Macnoy.
2. OOBsICHUTE, KaK BHELTHUE ¥ BHYTPEHHHE (DaKTOPHI BIUAIOT Ha MOSBICHUE HAIIUX
MOTpeOHOCTEH B yCITyTax.
3. Ilepeuncnute OCHOBHBIE HCTOYHUKH HH(POPMALIUH, UCIIOIb3yEMbIe TOTEHIIMATBHBIM
KIIMEHTOM JUTSI IPUHATHS PEIICHHS O TOKyIKe. Ha Bamr B3riisiz, Kakoil U3 HUX SBISIETCS
HanOosnee 3¢ HeKTUBHBIM?
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4. CyuiecTByeT MHEHUE, UTO, IPUHUMAs pelIeHHe, KIMEHT He ClelyeT Kakoi-mubo cxeme, a
JieJ1aeT CBOM BHIOOD B OOJIbLIEH MIJIM MEHBILEH CTENEHM ciaydaiiHo. KakoBa Baiia no3uuus 1o
aTomy Borpocy? OTBeT 000CHYHTE.

5. Kakue xnaccudukanuu kieHToB Bel 3Haere?

6. Ilouemy moTpebUTENN OLIEHUBAIOT YCIYTU UHAYE, YEM TOBAPHI?

Llenb 3aHATHSA: U3YYUTh ICUXOTHUITBI KIIMEHTOB U OCOOCHHOCTH OOCITYXKHBAHUS KINEHTOB
B c(hepe oOcmyKuBaHUS.

[lpakTudyeckue HaBBIKM: HABBIKAMU  IPOEKTUPOBAHMS  PA3JIMYHBIX  BapUAHTOB
00cITy>)KMBaHUS

IIpooonxcumenvrocms 3ansamus — 4 uaca (ounas gpopma), 0,5 waca (3aounas popma).

IIpakTuyeckoe 3ansiTue 9.
Bu npakTHUECKOT0 3aHATHS: IICUXOJIOTUYECKUN TPEHUHT
Tema u copepxanue 3anatusi: "KoHTakTHas 30HA" Kak cdepa peaqu3anidl CEpBUCHON
NEeSITEITbHOCTH.
1. Tlpomecc oOcimyXxuBaHuUSI TOTPEOUTENECH CEPBUCHBIX KOMIUIEKCOB, €T0 OCHOBHBIE (DOPMBI,
METO/IbI M TIPaBUJIa 00CITY)KUBaHUSI.
2. CoBpeMmeHHble (GopMBI OOCITyXHBaHUS mOTpeduteneit ycayr. OCHOBHBIE THIIBI
CEpBUCHBIX IMOCPEITHUKOB, MOCPEITHUIECKUE U JOCYTOBBIE YCIIYTH.
3. IlpaBoBoe obGecneuenue chepbl odcnmyxkuBanus. JKanoObl U mpeTeH3urd noTpedurtesnei,
3alUTa UX Mpas.
Llenb 3aHATHS: U3Y4YUTh GOPMBI U METOBI OOCITY>KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTHyeckne HaBBIKW: BIIAETh HAaBBIKAMHU (DOPMHUPOBAHUS CEPBHCHOTO TPOAYKTa U
OTHOILIEHHUH ¢ MOTPEeOUTEISIMU
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas goopma), 1 uac (3aounas popma).

IpakTnyeckoe 3ansitue 10.

Bua npakTuueckoro 3aHATUSA: KPYIJIBII CTOJ

[{enb 3aHATHS: paCCMOTPETh OCHOBHBIE METO/IbI ITPEIOCTABIEHUS YCIYT
Tema u conepxanue 3auaTus: OCHOBHBIE METO/IbI TPEOCTABIECHUS YCIYT U (POPMBI
00CITy>)KMBaHUS.

[TonroroBka n npeacTaBICHUE IPE3EHTALMU K JOKJIALY:

1. TloctpoeHue B3aMMOOTHOIIEHUN KIMEHT-KOHTakTHBIM mepcoHan (I1. K. Mwumie, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. k. 'yrman u ap.).

2. Hcrmonp3oBaHwe MOJEICH MAacCOBOTO OOCITYXHBAaHHS IPH ONPEISICHUA MOITHOCTH
opranuzaiuu cdepsl yeayr (I'. Baruep, E. Bentuens, FO.U. Pookukos, X. Taxa, I'.IL
@®oMUH U Ap.).

Llenb 3aHATHS: U3YYUTh 3TAIbl OOCTYKUBAHHS

[IpakTyeckre HaBBIKU: BIAJETh HaBbIKAMH PabOThl C KOMIIBIOTEPOM KaK CpEICTBOM
ynpaBieHust HHpopmaruei

IIpooonxcumenvrocms 3ansmust — 2 uaca (ounas gopma), 1 uac (3aounas ghopma).

IIpakTuyeckoe 3ansTue 11.
Bua npakTudeckoro 3aHATHS: KPYTJbIA CTOJ
Tema u coneprkanue 3anstus: KauecTBo o0CTyKMBaHUS U TPOU3BOAUTEIHHOCTb.

IIpooonxcumenvrocms 3anamus — 2 yaca (ouHas gpopma)

IIpakTuyeckoe 3ansiTue 12.
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Bua npaktudeckoro 3aHsATHs: Bbie3HOE MpaKTHYECKOE 3aHATHE, MPElyCMaTpUBaIoIice
MOCEIIEHUE BHICTABKH, PabOTa B TPyIIIE

Tema u cogeprkanue 3ansaTus: CTpaTernuecKue HalpaBICHUS U KOHKYPEHTOCIIOCOOHOCTh
B cepe yCIyr.

[lens 3aHsATHS: pa3paboTaTh W ONMUCATh MPOIECC MEPCOHATM3AIMKU MPOAYKTa (Ha
npumepe). [IpencraButh rpadudecKyro MOACIb.

[IpakTU4yeckre HaBBIKK: 3HATh OCOOCHHOCTH MPOCKTHPOBAHUS CEPBUCHOM JCATEIBHOCTH
B COOTBETCTBHH C 3THOKYJIBTYPHBIMHU, UCTOPUICCKUMHU U PEITUTHOZHBIMH TPAIUIIUSIMU; BIAJIETh
HaBBIKAMU (POPMHUPOBAHUS POIYKTA U OTHOLICHUH C MTOTPEOUTEIIMU

IIpooonscumenvrocms 3ansamus — 4 uaca (ounas gpopma).

IIpakTuyeckoe 3ansaTue 13.

Buj npakTu4eckoro 3aHsATHS: MPEICTAaBICHHE MPE3CHTALUMI MO pe3ysbTaraM paboThl B
MUKPOTPYIITIaxX
Tema u coiepkaHUe 3aHATHUS: KOHTPOJIbHAS TOYKa 4

[IpakTryeckoe 3aHsATHE, PETyCMaTPUBAIOLIEE MPEICTABICHUE PE3YIbTaTOB Pa3paboTKH
IPYIIIOBOrO MPOCKTA B TPyIIIax.

Lesb 3aHATHS: IPOJEMOHCTPUPOBATH 3HAHMUSI, TOJYYCHHBIC HA JICKIIMOHHBIX 3aHSTUSAX

[IpakTdeckre HABBIKW: BIAJeTh HaBBIKAMHU (OPMHUPOBAHUS CEPBHCHOTO IMPOIYKTA H
OTHOILIEHHH C TIOTPEOUTEIISIMU

IIpooonsxcumensrnocms 3ansmusi — 6 uacos (ounas popma), 1 uac (3aounas gpopma).

8. IlepeyeHb OCHOBHOW H JONOJIHUTEIbHOI y4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
NHPOPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCNOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKYAs NepedyeHb NPOrpaMMHOro odecnedyeHus M
HH(OPMALMOHHBIX CIPABOYHBIX CHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas 1uTEparypa

1. CepBucHas nestenbHOCTh: YueOHUK / [ A. Pe3nuk, A.. Mackaesa, FO.C. [ToHoMapeHko. -
M.: HUII Uudpa-M, 2018, http://znanium.com/catalog/product/967867

2. CepBuCHas AeATEINBHOCTD : yueOHOe mocobue / I'.}O. [TaBmoBa. — Mocksa : KnoPyc, 2018

Pexxum noctyma https://www.book.ru/book/926143

3. CepBucHas AesTenbHOCTh : yued. mocodue / FO.I1. Cupunenko, B.B. Xmenes. — 2-e u3f.,

ucrp. u gon. — M. : UH®PA-M, 2017. http://znanium.com/catalog/product/760143

4. CepBucomnorus : yueoHoe nocodue / H.H. Jlanunenxo, H.B. Py6ioBa. — Mocksa : KnoPyc,
2017. Pexxum noctyna https://www.book.ru/book/920197

8.2. JlonotHUTeIbHAS JUTEepaTypa

1.MapkeTHHr TOBapoB M yciayr : yued. nocodue / A.B. Jlykuna. — 2-e uzf., gon. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

2.HaymoB B.H. TloBenenue norpedureneii: Ydueonoe mocobue / B.H. Haymos. - M.: HUI]
HNH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

. - M.: HUL] UH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

8.3. [lepeuens pecypcoB HH(POPMAITHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»
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DIIeKTPOHHO-OMOIMOTeYHast cUucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHas cucrema «EIuHOE OKHO T0CTYIa K 00pa30BaTeIbHBIM
pecypcamy»:http://window.edu.ru/

City»x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeit «[ occapwuii.py»:http://www.glossary.ru/
Hayunas snekrponnas 6ubaunoreka «KubepJlenunkan:https://cyberleninka.ru/

8.4. IlepeyeHb NPOrpaMMHOr0 odOecrev4eHUsi, COBPEMEHHbIX MPO(ecCHOHAIBHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza nmanHbIX cepBHCHBIX HEHTpPoB «CepBucOOKC» [mpodeccruoHanbHas 0a3a JaHHBIX|:

https://www.servicebox.ru/

5. baza nmannbix «Poccuiickuii OusHec-optan «BazaRF.ru» [mpodeccunonanbnas 6aza
naHHbIX |: http://www.baza-r.ru/enterprises

6. CnopaBounas npaBoBas cucrema Koncynprantllntoc

7. WutepHer-Bepcus cucremsbl ['apaHT (MH(MOpMAIIMOHHO-TIPaBOBOM noptan "[apaHT.py

NS

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

IIpouecc wn3ydeHuss aucuMIUIMHBL «CepBHUCHAs NEATENBHOCTb» IPELyCMAaTPUBAECT
aynIuTopHyl0 (paboTa Ha JEKUUAX M MPaKTUYECKMX 3aHATUSAX) U BHEAYJIUTOPHYIO
(caMOITOArOTOBKA K JIEKIIUSAM U MPAKTUYECKUM 3aHATHIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOI MeTOAMKU 00OyueHus: Oblia BhIOpaHa METOJIMKA, BKIIIOYAIOIIAs -

COBOKYITHOCTb ~ IPUEMOB, C  IOMOIIBIO  KOTOPBIX IPOUCXOAMUT  LIEJIEHANPABIECHHO
OpraHU30BaHHbBIN, IUIAHOMEPHO U CUCTEMAaTHYECKH OCYIIECTBIISIEMBIM Mpolecc OBIAJECHUS
3HAHUSMM, YMEHUSIMH U HAaBbIKaMHU.

B xauectBe OCHOBHBIX ()OpM OpraHu3alMM y4eOHOro mpolecca MO AUCLUIIIMHE
«CepBUCHas JIeATENLHOCTh» B IpesIaraéMoil MEeTOJIMKe OOyueHHs BBICTYMAIOT JIEKIMOHHBIE U
IPAKTUYECKHUE 3aHATHS (C MCIOJIb30BAHUEM HMHTEPAKTHBHBIX TEXHOJIOTUN OOYy4EHH), a TaK Ke
caMocCToOsTeNIbHas paboTa 00ydJaronMxcs.

- IeKUUU
Beoonas nexyus HamedaeT OCHOBHBIE MpoOJeMbl Kypca B LIEJIOM HIIM €ro pasjena. B Hee
BKJIIOUYAIOTCS «KJIFOUEBBIE» BOIMPOCHI, IOHUMaHHE KOTOPBIX MO3BOJISET JIy4Ille YCBOUTh MaTeprai
MOCJEIYIONUX TEM WIH CAMOCTOSTENIEHO Pa300paThCs B HEM;

Jlekyuu — Ouckyccus, THAE COJAEpKAHME TOJAETCS 4Yepe3 CEepUI  BONPOCOB, Ha
KOTOpBIE CITyLIATENb JOJKEH OTBEUATh HETIOCPEICTBEHHO B XO/I€ JIEKIUH;

Axademuueckas nexkyus - 3T0 TPAAUIIMOHHO By30BCKas yueOHas jekuus. [ Hee xapaKTepHBI
BBICOKMI HAay4HBIH ypOBEHb, TEOPETHYECKHE aOCTpaKLMU, UMEIOUIME OONbIIOoe MPAKTUYECKOEe
3HayeHne. CTWwib TakoW JIeKUMUM - YEeTKUH IUlaH, CTporass JIOrMKa, yOeauTeabHbIe
JIOKa3aTelbCTBa, KpAaTKUE BBIBOJBI TeopeTHuecKue 3aHATUS (JEKIHMH) OpPraHU3YIOTCS IO
notokaM. Ha nekmusx wu3nararoTcss TeMmbl JUCHMILIMHBL, MPEIyCMOTPEHHblE paboueit
IpOTpaMMOii, aKIIEHTUPYETCs BHUMaHUE Ha HaubOoJsiee MPUHIUIHAIBHBIX U CIIOKHBIX BOIPOCAX
JTUCIUIUIMHBI, YCTaHABJIMBAIOTCS BONPOCHI JJIsi CaMOCTOSITeNIbHON mpopaboTku. Koucnekr
JeKIMA sBisieTcss 06a30i MpH MOATOTOBKE K MPAKTHYECKUM 3aHATHUSAM, K dK3aMEHaM, a TakkKe
CaMOCTOATEJIbHON HAYYHOU €S TEIbHOCTH.
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W3noxeHne JEKIMOHHOTO MaTepuana pPEeKOMEHIYeTCS MPOBOJAUTh B MYJIbTHMEIUIHHON
dopme (mpesenTaruii). CMbICTIOBass Harpy3ka JIEKIMHM CMEMIACTCS B CTOPOHY OT H3JIOKCHHS
TEOPETUYECKOTO Marepuaia K (GOpMUPOBaHUIO MOTHBAIIMU CAMOCTOSITEIILHOIO OOy4YeHHS depe3
MOCTAHOBKY MpoOiieM OOydeHHs W TOKa3 IMyTed pemeHuss mpoPecCHOHAIBHBIX MPoOJieM B
paMKax TOW MM WHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SBISICTCS METO.
npoOJIEMHOTO U3JI0KEHHS MaTepHraa.

- IPAKTUYECKUE 3aHATHUSL

[IpakTryeckue 3aHATHSA MO JUcUUIUIMHE «CepBHCHAs AEATEIBHOCTb» IPOBOJAATCS C
LEeJIbI0 MPUOOPETEHUSI IPAKTUYECKUX HABBIKOB B 00JAaCTH MapKETHMHIA, OCHOBHBIX CTpaTeruil u
TaKTUK, KOMIUIEKCa MapKETUHIa 1 MAPKETUHIOBBIX MCCIIEI0OBaHUH.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMH, MOJ PYKOBOJCTBOM
npenojiaBaTesns, KOMIUIEKCa Yy4YeOHBIX 3a/JlaHMil HalpaBlIEHHBIX Ha YCBOGHHE HayyHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, INPUOOPETEHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUS
METOAaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HH(OPMAIMOHHBIX U
KOMMYHMKAI[MOHHBIX TEXHOJOTUM. BblnonHeHus npakTuyeckoii paboThl CTYIEHThI IPOU3BOAT B
NUCbMEHHOM BH[E, B BHJIE NpE3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepaToB. OTueT
IPEOCTaBIIAETCS MPENoIaBaTello, BeAYIEMY JaHHBIA MpPeAMET, B JIEKTPOHHOM M NE€YaTHOM
BUJIE.

[IpakTyeckue 3aHATUS CIOCOOCTBYIOT OoJiee INyOOKOMY OHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PA3UYHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTYAEHTOB. (OcHOBOM
MPAKTUKyMa BBICTYAIOT THUIOBBIE 3a/layM, KOTOPbIE JOHKEH YMETh pellaTh CIEHUaINCT B
00J1acTH cepBHca Ha MPEANPUATUAX TEXHUYECKOTO CepBHCa aBTOMOOHIIEH.

[Ipu m3ydyenun naucuuriMHbl «CepBUCHAs NESATENBHOCTDY HCIONb3YIOTCS CIEIyIOIINe
BU/IbI TPAKTUYECKUX 3aHATUN!

1.Meton «Kpyribii cTom»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/ICHHUSI COBPEMEHHBIX aKTYyaJIbHBIX IPOOJIEM Kypca;

- PACCMOTPEHHUIO JTMCKYCCHOHHBIX BOTIPOCOB M3 KYpCa;

- OCMBICIICHHE W O0O0OOIIEHHE OTEUECTBEHHOTO M 3apyO0eKHOTO ONbITa IO KYpCY.
"Kpyrnelii cron" xapakTepusyeTcs BBIHECEHHEM Ha OOCYXJIEHHE IUPOKUX TEOPETHKO-
NPaKTUYECKUX TEM, a TaKKe aKTUBHOCTBHIO CTYJEHTOB, KaK B IIOCTAaHOBKE BOIPOCOB, TaK U B
o0111eM 00CYXIEHUH € TPEnoJaBaTeIsIMH.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHMsSI TEMBbl IpernojaBareib ONpeAeiseT Yy3JIOBbIE
po0JieMbl, TOTOBUT M MPOBOJUT METOJAMYECKOE COBEIaHUE, B XOJIe€ KOTOPOro 00CyXIaeTcs
MPOEKT JUCKYCCHU W OMpPENeNsIeTcss METorMKa npoBeneHus "kpyriaoro crona". IlemecooGpasHo
MIPOBECTH KOHCYJIBTAIIMIO JIJISl CTYIEHTOB, HA KOTOPOW MOPEKOMEH/IOBATh M COOTBETCTBYIOIIYIO
JUTEpaTypy IO TEME.

2.I'pynnoBoii mpoekrt. IIpernonaBatens mnpeayaraeT Temy A NPOEKTa, NpUIaeT ei
OTIpeNIeIeHHBI XapakTep M0 KOHTaKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOJIMYECTBY
y4acTHHUKOB. OmnpezensieTcs TUN MpOeKTa, mpodiieMa, Leidb M 33hadu npoekra. Obs3aTenbHO
yKa3bIBaeTCsl YU€OHBII MaTepuall 1Mo MnpeaMeTaM, KOTOPbI MmpeanoaraeTcs 3a1eiCTBOBATh IS
pelIeHusT YKa3aHHOW MpoOJIeMbl, a TakXe KakuM o0pa3oM pe3yiabTaThl MPOEKTa OyIayT
0(OpMIIEHBI, KaKyl0 MPaKTHYECKYIO/TEOPETUUECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KAKOH
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obnactu. Taxke HEOOXOAMMO pa3padOTaTh CTPYKTYPY CBOETO MPOEKTa, HAMETUTH METOIbI

UCCIIEIOBaHMS, UCTOYHUKH UHPOPMALIUH, CHOPMYITHPOBATH THIIOTE3bI PEHICHUS TPOOIEMBI.
[IpenonaBarens pacrpenenseT poiad B CBOEH TIpyIme, YTOObl KaXKIbIM NPUHSUT B

UCCIIeIOBaHUH, O(DOPMIICHUU B 00CYKICHUH Pe3yJIbTaTOB CaMO€ aKTUBHOE y4acTHe.

3.Case-study/Pemenne CHTyalHOHHBIX 3aa4 - aHAJIHM3 PEAIbHBIX MPOOJIEMHBIX
CHUTYaIlMi{, IMEBIINX MECTO B COOTBETCTBYIOIIECH 00JaCTH MPOPEeCCHOHATBHOM AeSTEIbHOCTH, U
IIOMCK BAPUAHTOB JIy4YIINX PELICHUM.

4. Brple3gHoe 3aHsiTHe - DBBIE3AHBIM SBISAETCS OPraHM30BAaHHOE MEPOIPHATHE,
IPOBOJMIMOE 33 TEPPUTOPUEH YHUBEPCUTETA, C LENbIO MPOBEICHHUS HAyYHO-NCCIEA0BATEIBCKUX
paboT, BOCIUTATEIBHBIX MEPOIPUATHH, ITOCEHICHUS YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3paBOOXPAHEHUS], MJIsi OpTraHU3alMd JIPYTUX KYJIbTYpHO-IOCYTOBBIX, OOpa3oBaTEIbHBIX H
03/I0POBUTEIBHBIX (OPM JESTENBHOCTH, a TAKXKE Pa3JIMYHBIX BHJOB 3aHATHH IO y4EOHBIM
nporpammam BY3a.

5. IlcuxoI0rnYecKuii TPEHUHT

- camocTosTeNbHas paboTa 00yJaromuxcs
[lenpto caMoCTOSTENBHONW (BHEAyIUTOPHOH) paboThl OO0ydaromuxcs SBISETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypoOl U TEXHUYECKOH JOKyMEHTaluel, HEOOXOIUMBIMU JJIS YIIIyOJEHHOTO H3y4YeHMs
JucUIUInHbl «CepBUCHAs IEATENbHOCTY, @ TAK)KE PA3BUTHE Y HUX YCTOWUYUBBIX CIIOCOOHOCTEN
K CAaMOCTOSITEJIbHOMY M3Y4EHUIO U M3JI0KEHHIO MOJTy4eHHON MH(pOpMaIu.
OCHOBHBIMU 33JJa4aMU CaMOCTOSITENIbHON padOThl 00yJaromMXcsl ABISIOTCS:
— OBJaJieHHe (PyHIaMEHTAIbHBIMU 3HAHUSIMH;
— HapaloTka mpo¢eCCHOHATbHBIX HABBIKOB;
— NpUOOpPETEHHE OIbITa TBOPUECKOM U MCCIeI0BATEIbCKON AEATEIbHOCTH;
— Ppa3BUTHE TBOPYECKONM WHUIMATHUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTU
CTYJEHTOB.
CamocrosrenbHas paboTa CTyJeHTOB IO AucuUIIMHE «CepBHCHAsl AEATEIbHOCTHY
o0ecreunBaer:
— 3aKpeIUIeHHE 3HaHUM, I[IOJIyYEHHBIX CTYAEHTaMH B TpPOIEcCe JIEKIUOHHBIX H
MIPaKTUYECKHUX 3AHATHUH;
— (opmHpoBaHUE HaBBIKOB pabOTHI ¢ MEPHOAMUYECKON, HAYUHO-TEXHUYECKOH uTepaTypoi
Y TEXHUYECKON JOKYMEHTAINH;
— TNpUOOpETeHHE OIbITa TBOPUECKON U MCCIIeI0BATEIbCKON 1EATEIIbHOCTH;
— pPa3BUTHE TBOPYECKON MHUIMATHUBBI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZACHTOB.

CamocrosiTenbHas padboTa SBISIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroImerocs.

DopMBbI CAMOCTOATEIBHON Pad0ThI

[lepedyeHp TeM caMOCTOSATENIBHOM pabOThHl CTYACHTOB IO MOATOTOBKE K JIEKIIUOHHBIM H
MPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTUYECKOMY IUIaHy palouell MmporpaMMbl
JTUCLHUTIITUHBI.

CamocrosTenbHast paboTa CTyAIeHTa IIpelycCMaTpUBaeT CleAYIolue BUAbl padoT:
npeaycMaTpuBaeT CleAYIoUIMe BUAbl paboT: n3yuyeHne HayqHOH W HaydHO-METOINYeCKOi 0a3bl
M0 TIOCTaBJICHHOW TpoOJeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanne ObC, MmoaroroBka K
MPaKTUYECKOMY 3aHATHIO, MPEaycMaTpUBarONas U3y4eHHE HAYYHO-TPAKTUYECKOTO MaTepuasa
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M0 3aJlaHHBIM BOIIPOCaM,

IMOAroTOBKAa IIPE3CHTAIHWHU II0 HUTOraM BbICTAaBKH, IIOATI'OTOBKA

Ipe3eHTaIMH 111 PUHATBHOMN 3aIUTHI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHo-TeXHHYecKasi 0a3a, HeoOXoaUMAst AJIs1 OCYIIEeCTBJICHUS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

Y4eOHble 3aHATHS 10 AUCHUTIINHE «CepBUCHAS IEITETbHOCTDY MPOBOIATCS B CIEIYIOIIHX
000pyIOBaHHBIX YYeOHBIX KaOMHETaX:

Bun yueOHBIX 3aHATHIA 110
TUCIUIIIINHE

HaunmenoBanue 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 0OBEKTOB
JUTSI IPOBEICHUST IPAKTHYECKUX 3aHATUH C ITIEPeUYHEM OCHOBHOTO

KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTanus

0o0opynoBaHus
3aHsTHS JIEKLUOHHOTO yueOHas ayJJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb
THUIIa, TPYIIIOBbIE U TCO: BUJICOIIPOECKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUICONPOCKIIMOHHOE 000PYI0BaHHE
KOHCYJIbTAIlMH, TEKYLIHH | TOCKa

3aHATHuA CCMHHApPCKOIo
THIIA

yt{e6Ha$1 ayJuTopusd, CliICHuaJIN3UPpOBAHHAs yqe6Ha;I MeOen

TCO: BHJICOMTPOCKIITMOHHOE 000pyT0BaHNE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000PYI0OBaHHE
JI0CKa

CamocTosrenbHas pabora
o0yyaromuxcs

MOMEILEHUE JIJIS1 CAMOCTOSITEIbHOU paboTHl,

crienyanu3upoBanHas ydeOHas mebens, TCO: BUACONPOESKIIMOHHOE]
o0opy/soBaHuE, aBTOMATU3UPOBaHHbIE padoure MecTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAaIMOHHO-
TEJIEeKOMMYHHUKallMOHHYIO ceTh "MHTepHer", nocka;

[Tomemienne A CaMOCTOSTENBHOW paOOThl B UUTAIBHOM 3ajie
HayuHo-TexHnueckoit OnbIMOoTEKH YHUBEPCHUTETA,
crenManu3upoBaHHas y4yeOHas MeOelnb aBTOMAaTHU3WPOBAHHbIE
paboune MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb «VHTepHeT»,
MHTEPAaKTUBHAs IOCKa
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