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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 2 us 33

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuummaa bl1.B.OT/.1 «CoBpeMEHHBI KIMEHTCKUM CEpBUC» OTHOCUTCS K
(baxyIbTaTUBHON TUCHMIUIMHE BapUAaTUBHOW YaCTH MPOrpamMMbl OakajgaBpuaTa 10 HalpaBJICHUIO
noarotoBku 43.03.01 Cepsuc, npoduiio «L{udpossie cepBUCH a1 OuzHecay.

CopepxaHue IUCHUILUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBSA3aHHBIX C 0a30BBIMU
npuHIUIIaMUd (GOPMUPOBaHUS y OOydaroumxcs 0a30BbIX TEOPETUUECKHX 3HAHUN B 00JacTH
COBPEMEHHOI0 KJIMEHTCKOIO CEepBUCA U €ro OCOOEHHOCTEH, pa3BUTHE HEOOXOINMBIX
MpPaKTUYECKNMX YMEHMM W HAaBBIKOB MX TMPUMEHEHHS B Oyaymed mnpodecCHoHaTIbHON
JEeSTENIbHOCTH Pa3INYHBIX.

JlucuuniuHa HarpaBieHa Ha (OPMUPOBAHUE CIECIYIOIINX KOMIETSHIIUN BBITYCKHUKA:

I[IKO-1 Cnocobern Kk pa3pabOTKE H COBEPIICHCTBOBAHUIO CHUCTEMBI KIHUEHTCKUX
OTHOLIEHUH C ydyeToM TpeOOBaHUN MOTPEOUTENsA; B YAaCTH HHIUKATOPOB JOCTHIKEHUS
komnereHiuu I[1KO-1.1. (IlpumeHsieT KIMEHTOOPUEHTHPOBAHHBIE TEXHOJOIMH B CEPBUCHOM
nesrensHocTH), [TKO-1.2. (OcymiecTBiseT pa3pabOTKy CHCTEMbI KIMEHTCKHX OTHOIICHH),
[TKO-1.3. (OuenuBaeT BO3MOKHOCTh COBEPILIEHCTBOBAHUS CHCTEMbI KIIMEHTCKUX OTHOILICHUH).

OO61ast Tpy10eMKOCTh OCBOCHHS AUCUUILTUHBI « COBpEMEHHBIN KIMEHTCKUNA CEpBUCY CO-
CTaBIISIET 2 3a4ETHBIX CJMHMUII, /2 4acOB, MPOJOJDKUATEIILHOCTRIO OMH ceMecTpa Ha 1 kypce (2
cemecTp) A1t ouHOM popmbl 1 Ha 1 Kypce (2 cemecTp) A1 3a04HOM (POPMBI OOYUEHHUS U Mpey-
CMaTpUBaeT MPOBE/ICHNE YUYEOHBIX 3aHITHH CIEAYIOUIUX BUIOB: JEKIUS C MYJIbTUMEIUNHBIMU
[pe3eHTAlUSIMH, IPAKTUYECKNE 3aHATUS B (OPME MHTEPAKTUBHOTO MPAKTUYECKOIO 3aHATHUS C
HCIIOJIb30BaHNEM KOMIIBIOTEPHON TEXHUKHU, CAMOCTOSITENIbHAsL pa00Ta 00y4aroImuxcsl.

[IporpaMMoi#i TUCHUIUIMHBI IPETYCMOTPEHBI JIEKIIMOHHBIEC 3aHITHS — 16 4acoB, MpakTH-
yeckue paboTsl — 16 yacoB, camocTosTeNbHAs paboTa cryeHTa — 36 4acoB, KOHCYJIbTallUU — 2
gaca ¥ MPOMEXKYTOUHAS aTTeCTaIHsl — 2 Jaca.

[IporpaMMoil TUCHUIUIMHEL, IS 3a04HON (POpPMBI OOYUYEHHS MPETyCMOTPEHBI JEKIMOH-
HBIC 3aHATUA — 4 yaca, MpaKkTU4Yeckue paboThl — 8 yacoB, caMOCTOsTENbHAS paboTa CTyIeHTa —
56 JacoB, KOHCYJIbTAIIUU — 2 Yaca ¥ MPOMEKYTOYHAsI aTTeCTaIus — 2 Jaca.

[enbto wu3ydeHunss aucHUIUIMHBL «COBPEMEHHBIM KIHUEHTCKHM CEpBUC»  SIBIAETCS
dbopmupoBaHre y o0yJaronuxcsi 0a30BbIX TEOPETHUECKUX 3HAHUW B 00JACTH COBPEMEHHOTO
KJIMEHTCKOTO CEPBHCA U €ro 0COOEHHOCTEH, pa3BUTHE HEOOXOIUMBIX NMPAKTHUECKUX YMEHUH U
HABBIKOB WX TPUMEHEHHs B OyAymiedl mnpoQecCHOHANBHONW NEATENbHOCTH Pa3IHYHBIX

MPEAMETHBIX 00JIACTSIX.
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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 3 usz 33

[IporpamMmMon mpenyCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJA: TEKYIIMM KOHTPOJIb yCIle-
BAaE€MOCTH B ()OPME TECTOB M 3AIIUTHI MPAKTUYECKUX PAOOT, KOHTPOJb BBHITOJHEHHS CAaMOCTOSI-
TEIHLHON pabOThl HA CEMUHAPCKUX 3aHATUSIX B (opme "Kpyrisiil cton" ¢ npeseHTaruei, mpo-

Me)XyTOUHas aTTectanus B opMe 3a4eTa BO 2 ceMecTpe Ui OUHOM U 3a04HOM (hopM 00ydeHuUs.

2. IlepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00yUeHHUS MO JUCHUILINHE (MOXYJII0), COOTHECEH-
Hbl€e ¢ IVIAHUPYEMBIMHU pe3yJIbTaTAMH OCBOCHHS 00Pa30BaTe/IbHOI MPOrpaMMbl

Ne | HHzaeke kom- [Inanupyemble pe3yiabTaTbl O0yUEHUs

- TeTEHIIH, (KOMITETEHIINH, UHMKATOPa JOCTHKCHUSI KOMITCTCHIIH )
HHAUKATOpa
JOCTHXKCHUSA
KOMIICTCHIIMHN

1. [IKO-1 CrnocobeH Kk pa3pa0OTKe M COBEPLICHCTBOBAHMIO CHCTEMBbl KIMEHTCKHUX

OTHOIICHHUH C Y9€TOM TpeOOBaHUI MOTPEOUTEIIS B YACTH:

[TIKO-1.1. TIpumeHsieT KIMEHTOOPHUEHTUPOBAHHbIE TEXHOJIOTHH B CEPBUCHON
JeSITeIbHOCTH

[TIKO-1.2. OcymecTBiser pa3paboTKy CUCTEMbI KIIMEHTCKUX OTHOIIECHHH
[IKO-1.3. OueHuBaeT BO3MOXXHOCTb COBEPIICHCTBOBAHHS ~ CHCTEMBI
KJIMEHTCKUX OTHOLIEHUH.

3. MecTo gucuunjunsl (MoayJsi) B crpykrype OII OII:

Jucuummaa  bl1.B.OT/[.1 «CoBpeMEHHBI KIMEHTCKUH CEpPBUC» OTHOCUTCS K
(baxyIbTaTUBHOM TUCHMIUIMHE BapUaTUBHON YacTH MpOrpamMMbl OakajgaBpuaTa 10 HalpaBJIEHUIO
noarotoBku 43.03.01 Cepsuc, npodutto «{udpoBrie cepBUCH 17151 On3HECa.

B pe3yiibTaTe U3y4YCHUA AUCHUIIIINHBI «COBpCMCHHLIfI KJIMEHTCKHUI CCPBUC» CTYACHTHI

JIOJKHBI:

3HATh:

. CYITHOCTh KJIMEHTOOPHUEHTHUPOBAHHOTO TI0IX0/Ia, TSPMUHOJIOTHIO CEPBUCHOM Jiesi-
TEIIbHOCTH,

. MIPUHITAITEI OPTaHU3aIUN CEPBUCHOM CITYKOBI;

. METOJIbI PabOTHI C KIMEHTCKOM 0a30ii;

. 9TUKY cdepsl OM3HEca U YCIYT, YIPaBIECHYECKYIO ITHKY, STUKY MapTHEPCKUX OT-
HOIIIEHUH, SCTETUKY 00CITy>KUBaHUS;

yMeThb:

. 0eCcKOH(IIMKTHO perraTh MPoOIeMbl, BOSHUKAIOIIHIE MTPH padoTe C KIMEHTaMU;

. OIICHUBATh OCOOCHHOCTH MHJIUBHIYAJILHBIX U KOPITOPATUBHBIX KJIUCHTOB;

. paboTaTh B KOHTAKTHOM 30HE Kak cdepe peanu3aui KINEHTOOPHEHTHPOBAHHOTO
MOX0/1a;

. paboTaTh ¢ MPETEH3USIMH KIIHNECHTOB,
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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK

i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC

§ «POCCUNCKUN TOCYOJAPCTBEHHBIM YHUBEPCUTET

TYPU3MA U1 CEPBUCA»
Fme Aucm 4 us 33
BJIAJETh:
b CUCTCMHBIM IMOJAXOA0M K PCIICHHUIO HpO6HeM B KJIMCHTCKOM CepBI/ICG;
b METOAaMU 6CCKOH(1)J'II/IKTHBIX B3aWMOOTHOIIIEHUI C HOTpe6I/ITeJ'IeM B IIponecce
CEpPBHUCHOM JEATEIbHOCTH;

b npueMamMu pa6OTBI C MHAWMBUAYAJIbHBIMH W KOPIIOPATHUBHBIMU KIIMCHTAMMU.

N3yuenne naHHOW MUCHMIUIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJBHOW MPOrpamMMbl IO Ty-
MaHHUTaPHBIM U 0OLIECTBEHHBIM IPEIMETaM: UCTOPUs, OOIECTBOBECHUE, a TaK XK€ AUCIUILTIHE
«CepBuCHas 1E€ATETLHOCTDY.

N3yuenne nucuuminHabl «COBpEMEHHbBIN KIMEHTCKUM CEPBUCY» JOJIKHO CIIOCOOCTBOBATH
Pa3sBUTHIO OCHOBHBIX NMPO(ECCHOHAIBHBIX KOMIIETEHIIMHA, HEOOXOAUMBIX IJIsi U3Y4EHUs Iocie-
IYIOIIMX JUCHUILTAH OCHOBHOM oOpa3oBarenbHOU mporpammbl OakanaBpuara, 43.03.01. «Cep-
BUCY, Ipoduito «L{udpossie cepBUCH A5 Ou3HECa».

OCHOBHBIE TOJIOKEHUS! JUCLUIUIMHBI JTOJKHBI ObITh HCIOJIB30BAaHbl IPU MPOXOXKIAECHUH
Y4eOHO! MPaKTHKH.

4. O0beM QUCHUNIMHBI (MOIYJIA) B 32a4€THBIX €IMHULAX C YKAa3aHUEM KOJMYeCTBa aKaje-
MH4Y€CKHX YaCOB, BbIICJICHHbIX HA KOHTAKTHYIO pa0oTy 00y4arIIHuXCcs ¢ MpenogaBareieM
(mo BuAaM yueOHBIX 3aHATHII) U HA CAMOCTOAITEILHYIO PA00Ty 00y4aromMXcs

Ounas popma o0yueHus

OO01mast Tpy10€MKOCTh TUCIIUTUIMHBI COCTABIISICT 2 3a4STHBIX SUHUI / 72 aKaJ.4acos.

Ne n/n Bunel yueGHOM nesTeIbHOCTH
Cemectpbl
Bcero 2
1 KonTakTHas padoTa o0y4yamuxcst 36 36
B TOM YHCIIE: - -
11 3aHATHS JEKIMOHHOIO THIIA 16 16
12, 3aHsTHSI CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 16 16
CemuHapsl
JlaGopaTopHble paboThI
[IpakTHdeckne 3aHsATHS 16 16
13. KouncyabTanun 2 2
1.4. IIpome:kyTouHasi aTTecTanus
2. CamocrtosiTeibHass padoTa 00y4alOMXCcst 36 36
3. dopma NPOMeKYTOYHOM aTTecTalNu (3a4eT, IK3a- L
MEH) 2 2
4 O01mas Tpy10eMKOCTh yac 72 72
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJ/IbHOE CMK
_ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI PTYTUC
«POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
FIYIe Aucm 6 uz 33
3aounas popma o0yueHUsS
OO01mast TpyA0€MKOCTh TUCIUTUINHBI COCTABIISICT 2 3a4ETHBIX SUHUI / /2 aKaj.4acos.
Ne n/mt Bugpl yaeOHOU AeATENbHOCTH
Cemectpsbl
Bcero 7

1 KonTakTHas padoTa ody4yaommxcsi 16 16

B TOM YHCIIE: - -
1.1 3aHATHSA JIEKIIUOHHOT'O TUIA 4 4
12, 3aHsATHS CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 8 8

CeMuHapbl

JlaGopaTopHbie pabOThI

[pakTHuecKue 3aHsTUs 8 8
13. KoncyabTanun 2 2
1.4. IIpome:kyTouHas arTecTanus
2. CamocrosTe/bHast pa6oTa 00yYaKOIIMXCS 56 56

. 3a4er

3. ®opMa NPpOMeKYTOYHOI aTTecTalnu (3a4eT, IK3a-

MeEH) 2 2
4 OO0masi Tpy10€eMKOCTh yac 72 72

3.e. 2 2
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5. Conep:kanue THCHUILIHHBI (MOAYJISA), CTPYKTYPHPOBAaHHOE 1O TeMaM (pa3/jesiaM) ¢ YKa3aHMeM OTBEJACHHOI0 HA HUX KOJIMYeCTBa aKaje-

MHUYECKUX YaCOB M BUIOB Y4eOHbIX 3aHATHI
5.1. Pa3gennl (0,10kH) TUCUMIJIMHBI U BUABI 3aHATHI

= HaumenoBanue paznena | Haumenona- Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
5 HUEC TEM JICK-
g o KonTakTHast paboTa 00y4aroIuxcs ¢ MpenogaBaresieMm . \
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1,2 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpanuiionHas JeKkuus 2 CeMuHap 4 CaMocCTOsITeNIbHOE  U3Y-
B AeSITEJIbHOCTH KOMIAHMM | KIUCHTCKUH cep- YeHHe MaTepuaia, HoAro-
BHUC H €TI0 0COOCH- TOBKa K HPaKTUIECKOMY
HOCTH 3aHSATHIO C HCIOJIB30Ba-
Huem ObC
34 2. VYupasnenue | 2 TpanuiionHas JeKkuus 1 CeMuHap 5 CaMocCTOsITeNIbHOE  U3Y-
HpETEeH3UIMH YeHHe MaTepuaia, HoAro-
KJIMEHTa TOBKa K HPaKTUYECKOMY
3aHIATHIO C KCIOJB30Ba-
aueM DBC. IloaroroBka k
TECTHPOBAHUIO.
KonTpoabnas 1 AynuTopHoe  Tec-
Touka 1 THpPOBaHHe
5,6 Buenpenne cucremMbl 3. Buenpenune | 2 Jlexus-nuckyceus 2 Kpyrnstii cron 4 CaMoCTOsITeNIbHOE  U3Y-
ynpaBJieHUsI Ka4ecTBeH- KaueCTBEHHOTO YeHHe MaTepuaia, HoAro-
HBIM CEpBHCOM cepBHca TOBKa K HPaKTUYECKOMY
3aHATHIO C HCIOJB30Ba-
Huem DbC.
7,8 YrnpasJ/ieHHe Ka4eCcTBOM 4. ®opmbl BHYT- | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosTeNbHOE — U3Y-

CCPBHUCHOI0 MOBCACHUSA
COTPYAHHUKOB

pEeHHEN U BHeEI-
HEHW OILIEHKH Kaude-
cTBa 0OCITyXHBa-
HUSI KITMEHTOB

YeHHE MaTepuaa, MoAro-
TOBKa K MPaKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
aueM DBC. IToaroroska k
YCTHOMY OIIPOCY
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KonTpoabnas

YecrHblii onpoc

To4Ka 2
9,10 IoTpeduTeabckas J1051b- 5. DaKTopkl, Jlexuus-nuckycens CemuHap CaMmocTosATeNPHOE — U3Y-
HocThb. [IpuBiedenne n BIIUSIIONITHE Ha YeHHe MaTepHuaia, HoAro-
yaep:kaHue KJIHEHTOB HOTPEOUTEIBCKYIO TOBKAa K HPaKTUIECKOMY
JIOSUTBHOCTh " 3aHATHIO C HCIOJB30Ba-
YIPaBICHUE KHU3- HueM ObC
HEHHBIM  IIUKJIOM
KJIMEHTa
11,12 KiauenroopuenTupoBan- 6. Ucnonp3zoBanue Jlexust-nuckyceus CeMuHap CaMocCTosITeNIbHOE  U3Y-
HOCThb KaK KOHKYPEeHTHOe COBPEMEHHBIX YeHHe MaTepuaia, HoAro-
NPeNMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ut B TOBKa K HPAaKTHYECKOMY
KIMEHTCKM  cep- 3aHATHIO C MCIIOJIB30BaA-
BHCE uuem OBC.
[loaroroBka K yCTHOMY
orIpocy.
Kontpoabnas Yerublii onpoc
Touka 3
13,14 TexHOJIOTUsI CO3AAHUS U 7. Cozganme u Jlexmus-TUCKycCHs CemuHap CamocCTosITeIbHOE — U3Y-
yHpaBJieHUsT KJINEeHTCKOi ayAUT KIMEHTCKOI YeHHe MaTepHaa, Hoaro-
6azoii 6a3bI KOMITAHUU TOBKa K HPAaKTHYECKOMY
3aHATHIO C MCIIOJIB30Ba-
HueM ObC
15, 16 8. TexHomorun TpaauroHHas TEKIHS CemmuHap CaMmocTOosITENPHOE — U3Y-

YIpaBIEHUsT KIIH-
EHTCKOM 0a3oit

YeHHe MaTepuana, IOoAro-
TOBKa K MPaKTHYECKOMY
3aHATUIO C HCITOJIB30Ba-
auem ODBC.

[loaroroBka K YyCTHOMY
onpocy

Kontponbnas
ToYKa 4.

YcTHblii onipoc

KoncynasTanus cTy1eHTOB

l'lpOMemyrquaﬁ aTrecranus — 3avyeTr — 2 yaca
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12 Poab kamnentckoro ceppuca | 1. CoBpeMeHHBII TpaguuyonHas JeKuus 1 CemuHap 7 CaMmocTOosTENPHOE — U3Y-
B IeAAITEILHOCTH KOMNAHUM | KIMEHTCKHH cep- YeHHe MaTepHaa, Hoaro-

BHC U €r0 0COOeH- TOBKa K HPAaKTHYECKOMY

HOCTH 3aHSATHIO C HCIOJIB30Ba-
HueM ObC

1/2 2. VmpasneHue CamocCTOsITeIbHOE — U3Y-

HPETCH3UAMU YeHHe MaTepuana, ¢ HUC-

KIIMEHTa [10JIb30BaHUEM OBC.
IMoaroToBka K TeCTHPO-
BaHUIO.

KonTpoabnas AynuTopHoe

Touka 1 THpOBaHHE

1/2 BHenpenune cucteMsbl 3. Buenpenue Jlexuus-muckyceus Kpyrusiii cton CaMmocTosITENPHOE — U3Y-
yNpaBJIeHUs] KA4eCTBEeH- KaueCTBEHHOTO YeHHe MaTepHaa, Hoaro-
HBIM CEpPBHCOM cepBHca TOBKa K HPAaKTHYECKOMY

3aHATHIO C HCIOJIB30Ba-
HueM ObC.

1/2 YipaBiieHHe Ka4ecTBOM 4. ®opmel BHYT- CamocTosITeIbHOE — U3Y-
CepBHCHOIO NMOBEACHNUS peHHeHl W BHeII- YeHHe MaTephana, C HUC-
COTPYAHHKOB Hell OLEHKH Kade- HOJIb30BaHUEM 3BC.

cTBa 00CITy)KHBa- [ToaroroBka K YCTHOMY
HHs KJIIMCHTOB onpocy
Kounrponbnas YerHblii onpoc
To4Ka 2
1/2 IHoTpedouTeabLCKASA JTOAIb- 5. daxTopsl Jlex1usa-1ucKyccus CemuHa CaMocTosiTenbHOE  U3Y-
P PBI, y p Y
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HocTh. IlpuBiedyenne u
yAepaKaHHe KJIHEHTOB

BIIUSIIONIHE Ha
HOTPEOUTEIBCKYIO
JIOSUTBHOCTh "

YIpaBIEeHUE KU3-
HEHHBIM  IHKJIOM
KJIMEHTa

YeHUE MaTepHalia, MOAro-
TOBKa K MPaKTHYCCKOMY
3QHSATHIO C HCIIOJIB30Ba-
auem OBC

1/2 Knnentoopnentuponan-
HOCTH KaK KOHKYPEHTHOe
NPeMMYLIeCTBO KOMIAHHU

6. Hcnonp3oBanne
COBPEMEHHBIX
TEXHOJIOTHIt B
KJIMEHTCKOM ~ cep-
BHCE

CamocTosATeIBHOE — U3Y-
YeHHe MaTepuana, ¢ Hc-
MOJIb30BaHHEM OBC.
[loaroroBka Kk yCTHOMY
orpocy

Kontpoabnas
Touka 3

Yerublii onpoc

1/2 TexHosorust co3gaHus u
yIpaBJeHUusl KJIMeHTCKOM

0a3oii

1/2

7. Co3manue u
ayJUT KINEHTCKOU
0a3bl KOMIAHUH

Jlexus-nuckyceus

CemuHap

CaMoCTOSATeIPHOE ~ U3Y-
YeHHe MaTepuaia, HOAro-
TOBKa K MPAKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
arem DBC

8. TexHoaoruu
YIpaBIeHUsT KIIH-
EHTCKOM 0a30it

CaMmocTOsATENPHOE — U3Y-
YeHHe MaTepuaia, C Hc-
MOJTb30BaHUEM 9BC.
[loaroroBka K yCTHOMY
orpocy

KonTpoabnas
Touka 4.

YerHblii onpoc

KOHCyJILTaIIHSl CTYACHTOB

I[IpomexyTouHas aTTecTanus — 3a4eT — 2 yaca
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 11 uz 33

6. [lepeueHb yueOHO-METOAMYECKOTO O0ecTIeYeHH VISl CAMOCTOSITe/IbHOM pa-

00THI 00yYAOIIUXCH 10 AUCIHUIIHHE (MOLYJII0)

y4e0HO-METOJMUECKOe 00eCIIeYeHNE:

HJ’I?I CaMOCTOSITeILHOM pa6OTBI 110 JUCIHUIIIIMHC o6yqa}oumec>1 HCIIOJIB3YIOT CICAYIOLICEC

Ne
n/n

Tema, TpynoeMKoOCThb B aKkaa.4. (04-
Has/3a04Hasi ¢popma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocobennoctu (4/7 gaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
Kanaues C.JI., - 6-e u31. - M.:[lamkoB u K, 2017
Pexum noctyna
http://znanium.com/catalog.php?bookinfo=430365
2. loyn, Jx. IlepBokiTaccHBIN CEPBUC KaK KOHKY-
penTHoe npeumyiiectso / Jxon [oymr; Ilep. ¢
aHrI. — 5-¢ u31. — M.: Anbnuna [labnumep,
2016. —Pexwum noctyna:
http://znanium.com/catalog.php?bookinfo=610283

VYrpasieHre MPeTeH3UsIMU KITUEH-
Ta (5/7 gacoB)

1.IMoyn, dx. IlepBoknaccHblif cepBUC KaK KOHKY-
pentHoe npeumymiectso / xon Loy [ep. ¢
aHnI. — 5-¢ u31. — M.: AnbninHa [Tabmumep,
2016. —Pexwum moctyma:
http://znanium.com/catalog.php?bookinfo=610283

BHeapeHue kaueCTBEHHOTO CEPBU-
ca (4/7 gaca(oB)

1. CepBucnas nestenbHocTs / Pomanosuy K.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. oy, k. [TepBokitaccHBIN CepBUC KaK KOHKY-
pentHoe npeumyniectBo / Jxon oy Iep. ¢
aHnI. — 5-¢ u3a. — M.: Anbniuna [labnumep,
2016. —Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OILICHKH KauecTBa 00CITyKUBaHUS

KIHeHTOB (5/7 4acoB)

1.CepBucomnorus : yueOnuk / U.B. Tapanosa, A.B.
TpyxaueB. — CraBponons: AI'PYC CraBpomnosis-
CKOro roc. arpapHoro yH-ta, 2013 Pexum nocrty-
na
http://znanium.com/catalog.php?bookinfo=514626

@DakTophbl, BIUSAIOLUIUE HA TOTPEOU-
TEJBCKYIO JIOSUITHOCTD H YIIpaBIIe-
HUE KU3HEHHBIM [TUKJIOM KJIMEHTa
(4/7 gaca(oB)

1.I/IHHOBaLII/II/I B CCPBUCEC: UCITIOJIB30OBAHHUC I/IH(l)O-
rpaduu: Yuedbnoe nocodbue / Yynkos B.O., Koma-
poB H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=884093
2. OCHOBBI (DYHKIIHOHHPOBAHUS CHCTEM CEPBHCA:
VYyebnoe nmocobue / B.M. Coseros, B.M. Aprtro-
nieHko. - M.: Ansda-M: HUL] MTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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Hcnonb3oBaHHE COBPEMEHHBIX
TEXHOJIOTHI B KIIMEHTCKOM CEPBUCE

(5/7 uacos)

1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. llloymn, k. [TepBokiIacCHBIN CEPBUC KaK KOHKY-
pentHoe npeumymiectso / xon Loy Iep. ¢
aHnI. — 5-¢ m31. — M.: Anbniuna [Tabnummep,
2016. —Pexwum moctymna:
http://znanium.com/catalog.php?bookinfo=610283

Coznanue 1 ayIuT KIMEHTCKOM Oa-
361 Komranuu (4/7 yaca(oB)

1.CepBuconorus : yueOnuk / M.B. Tapanona, A.B.
TpyxaueB. — CraBpomnons: AI'PYC CraBpomnois-
CKOr0 roc. arpapHoro yH-ta, 2013 Pexum gocry-
na
http://znanium.com/catalog.php?bookinfo=514626

TeXHONIOTHH YITPABJICHUS KIIMCHT-
cKol 6azoi (5/7 yacoB)

1.MuHOBanMK B CEpBHCE: UCIIOJIb30BaHUE UH(DO-
rpaduu: Yuebnoe nocodue / Uynkos B.O., Koma-
pos H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (YHKIIMOHUPOBAHUS CHUCTEM CEpPBHUCA:
VYyeOHoe nocobue / B.M. Coseros, B.M. Aprtio-
meHko. - M.: Ansdpa-M: HUL] UTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®oHJ OLEHOYHBIX CPEICTB A/ MPOBeIeHUs TeKylIeil U NPOMEeKYTOYHOM aTTecTaluu

00yYAaIOIIMXCS 10 TUCHUILTHHE (MOIYJII0)

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMeM 3TanoB UX (OPMHPOBAaHUS B Ipolecce 0CBOe-
HHA 00pa30BaTeJbHOM MPOrPaMMbl

OTHONIEHUH ¢ y4eToM TpeOoBaHHM MOTpeOuTeNs

Ne Nunexc Conepxxanne koM- | Pasmen mucrm- B pesynpraTe u3ydeHus pasjena TUCIHIUIHHBL,
11 KOMIIC- ICTCHI WA JIMHBI, obecneun- 06CCHe‘lI/IBaIOHIeFO (bOpMI/IpOBaHI/IC KOMIICTCHIIMHN
TEHIIUH, (nnaukaTopa noc- | Barommit GopMu- (MHOMKATOpA AOCTHKEHHS KOMIIETCHINH) 00Y-
WHIWKa- THXCHUSA KOMIIC- POBaHUE KOMIIC- ‘IalOIlIPIfICﬂ JOJIDKCH:
TOpa JI0C- TEHIIH) TeHIuK (MHIUKa- 3HATh yMeTh BIIAJIETh
THUXKCHUS TOpa JOCTHXKCHUA
KOMIIE- KOMITETEHIIMH)
TCHIUU
1. [IKO-1 | CnocoGen k pa3paboTKe U COBEPIICHCTBOBAHUIO CHUCTEMbI KIMEHTCKUX

MCHSCT KIIMCH-
TOOPUEHTUPO-
BAaHHBIC TCXHO-
Jorun B cep-
BHUCHOU nes-
TCJIIBHOCTHU

[TIKO-1.1. TIpu- | Temsr 1-8

Cospe- Ucnonb3oBars | HaBeikamu
MEHHBIE OTAEbHBIE B3aUMO-
KIIMEHTO- | KJIMEHTOOPUEH- | AEHCTBUSA
OPUEHTHU- | TUPOBAHHBIC C ToTpe-
POBaHHBIE | TEXHOJIOTMH B outensMu
TEXHOJIO- | COOTBETCTBUM C | U IPYTUMU

' B CCp- 0COOCHHOCTSMH 3aNHTPC-

© PI'YTHUC



http://znanium.com/catalog.php?bookinfo=430365
http://znanium.com/catalog.php?bookinfo=610283
http://znanium.com/catalog.php?bookinfo=514626
http://znanium.com/catalog.php?bookinfo=884093
http://znanium.com/catalog.php?bookinfo=427170

rEOYBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
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BUCHOH CEpPBHUCHOM €S- | COBaHHBI-
JIesTeIIb- TEIBLHOCTH Op- MU CTOPO-
HOCTH raHu3anun HaMH B
X0J1€ MpH-
MEHEHHUS
KJIUCHTO-
OPUEHTHU-
POBaHHBIX
TEXHOJIO-
70
IIKO-1.2. Ocy- OcHosable | [Ipumensats me- | HaBbikamu
HIECTBIISIET Ppa3- AJIEMEHTBI | TOJIBI pa3paboT- | B3auMO-
paboTKy cucTe- U cojaep- KU CHCTEMBI JIercTBUA
MBI KJIMCHTCKHUX JKaHue KJIMECHTCKHUX OT- | C KOJIIe-
OTHOIICHUH CHCTEMBI HOIIICHUH ramu B
KJIMCHT- npoiiecce
CKHX OT- pa3pabort-
HOIIICHHI, KW CHUCTE-
MPUHIIUIIBI MBI KJIM-
U IocJie- EHTCKHUX
JIOBaTeb- OTHOIIIE-
HOCTb €€ HUH
pas3pabor-
KU
IIKO-1.3. Orme- ITpunam- Bousiensats npo- | HaBeikamu
HUBAET BO3- Bl ¥ Me- Osembl (hyHK- pa3padoT-
MOXKHOCTb  CO- TOJBI LUOHUPOBAHUS | KU PEKO-
BEPIIICHCTBOBA- OLICHKH U PECYPCHI POC- | MEHJIalU
HUS  CUCTEMBI apdex- Ta 3¢ppexTus- 1o co-
KJIUEHTCKUX OT- TUBHOCTH | HOCTH CUCTEMBI | BEpILIEH-
HOIIICHUIH paboTsI KJIMCHTCKHUX OT- | CTBOBa-
CHUCTEMBI HOIIICHUH HHUIO CHC-
KJIMCHT- TEMBI KIIH-
CKHUX OT- E€HTCKHX
HOIIICHUI OTHOIIIE-
HUH

7.2. Onucanue nokasaresieil ¥ KpuTepueB OLIEHUBAHMS KOMIIETEHIIUI HA pa3-
HBIX JTanax ux ()OpMUPOBAHMSI, ONIMCAHNE IKAJI OLeHUBAHUS

Pe3yabTat 00y4yeHnus mo IToka3zareanb . JTan ocBOeHUsI KOMIIe-
Kpurepuii onennBanns
AUCHUILINHE OIleHNBAHMA TeHIIUH
3HaTh COBPEMEHHBIE Tectuposa- Crynent 3akperyieHue crnocoOHo-
KIIMEHTOOPUEHTUPOBAH- | HUE, YCTHBIA | MIPOAEMOHCTPUPOBAI CTU IPUMEHSATH KIIUEH-

HbIE€ TEXHOJIOTUH B CEP-
BUCHOM JEATEIbHOCTH;
OCHOBHBIC 3JICMEHTBI M
COZEP)KAHUE CUCTEMBI

OIIpocC, pete-
HUE CUTYya-
IIUOHHBIX 3a-
nad,

3HAHHUE COBPEMEHHBIX
KJIIMEHTOOPUEHTHUPOBAH-
HBIX TEXHOJIOTUH B CEp-
BHCHOM JEATEIbHOCTH;

TOOPUEHTUPOBAHHBIE
TEXHOJIOTUHU B CepBI/IC-
HOM IeITeILHOCTH,
OCYIIECTBISATh pa3pa-
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CMK
PIYTUC

Aucm 14 uz 33

KIIMEHTCKUX OTHOLICHHH,
MPUHIUIIBI U TTOCJIE0BA-
TEIBHOCTH €€ pa3paboT-
KW, IPUHIIAITBI ¥ METOBI
o1ieHKH YD PEKTUBHOCTH
paboOThI CUCTEMBI KJIH-
EHTCKUX OTHOLICHHA.
YMeTh UCnoJib30BaTh
OTJIebHbIE KIIMEHTOOPHU-
EHTHUPOBAHHBIE TEXHOJIO-
T B COOTBETCTBUU C
O0COOEHHOCTSIMU CEpBUC-
HOM JIeSITEIbHOCTH Opra-
HU3AIUU; TPUMCHSTh
METO/IbI pa3paboTKu
CHUCTEMBI KJIMEHTCKHUX
OTHOUICHUIA; BBISBIATH
po0sieMbl PYHKIIMOHU-
POBaHHUS U PECYPCHI pOC-
Ta 3¢ppexTuBHOCTH CHC-
TEMBbI KIIMEHTCKUX OT-
HOUIEHHUM.

Brnaners HaBbIKaMu
B3aWMO/ICUCTBUS C MO-
TpeOUTEISIMU U JPYTUMU
3aMHTPECOBAHHBIMHU CTO-
pOHaMH B X0OJI€ IpUMe-
HEHUS KIIMEHTOOPHUEHTH-
POBAaHHBIX TEXHOJIOTHIA;
HaBBIKaMHU B3auMOJIEH-
CTBUS C KOJUUIETaMU B
npoiiecce pa3paboTKu
CUCTEMBI KJIMEHTCKUX
OTHOIIICHUI; HABBIKAMH
pa3pabOTKH peKOMEH/Ia-
LU IO COBEPILIEHCTBO-
BaHUIO CUCTEMBI KJTH-
€HTCKHUX OTHOILICHUM.

TPEHHUHT

OCHOBHBIX 3JIEMEHTOB U
COJIepKaHUsI CUCTEMBbI
KJIMEHTCKUX OTHOILICHUH,
MIPUHIIUIIOB U TIOCIIEIO0-
BaTEIbHOCTH €€ pa3pa-
OOTKM; IPUHIIUIIOB U
METOOB OIIEHKH 3 hek-
TUBHOCTH paboTHI cuc-
TEMBbI KIINEHTCKUX OT-
HOLLIECHH.

CTyneHT npoaeMOHCT-
pUpOBaJI YMEHUE UC-
TI0JIb30BATh OT/IEJIbHbBIC
KJIMEHTOOPUEHTHPOBAH-
HbI€ TEXHOJIOTUU B COOT-
BETCTBUU C 0COOCHHO-
CTSIMH CEpPBUCHOM Jiesi-
TEJILHOCTH OPTaHU3aIUH;
MIPUMEHSITh METO/IbI pa3-
pabOTKH CUCTEMBI KJITH-
€HTCKUX OTHOIICHHIA;
BBISIBJISITH POOJIEMBI
(YHKITMOHUPOBAHUS U
pecypcebl pocta dhdex-
TUBHOCTU CUCTEMBI KJIU-
€HTCKUX OTHOIIICHUH.
CryaeHT npoJaeMOHCT-
pUpOBaJI BlIaJIcHUE Ha-
BBIKAMH B3aHMOJICHCT-
BUS C IOTPEOUTENSIMU U
JPYTUMU 3aMHTPECOBAH-
HBIMU CTOPOHAMU B XO/I€
MIPUMEHEHHUSI KIIMEHTO-
OPUEHTUPOBAHHBIX TEX-
HOJIOTHI; HaBBIKAMU
B3aUMOJEICTBUSA C KOJI-
JIeraMu B TIPOIIeCCe pas-
pabOTKH CUCTEMBI KITH-
€HTCKUX OTHOIIICHHI;
HaBBIKaMU pa3padOTKH
PEKOMEHIALH IO CO-
BEpILICHCTBOBAHUIO CHUC-
TEMBbI KJIMEHTCKHUX OT-
HOILLEHHU.

OOTKY CHCTEMBI KJIUEHT-
CKHUX OTHOIICHUIL; O11e-
HHUBaTh BO3MOKHOCTD
COBEPILIEHCTBOBAHUS
CHCTEMBI KIIMEHTCKUX
OTHOIIICHUH.

TexHoJI0TMSI OLlEHUBAHNUS 3HAHUN 00yYAKOIIMXCS

Jlis OLIeHKH pe3yNbTaToB OOY4YEHHs 1O JWCUUIUIMHE, T.€. 3HAHUI, YMEHHH, HaBBIKOB U
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@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
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PrYTHC Aucm 15 uz 33

(MM) ombITa AEATEIILHOCTH, XapaKTEPU3YIOLIUX 3Tanbl (OPMHUPOBAHUS KOMIIETEHIMI U obecIie-
YHUBAIOLINX JJOCTH)KEHHUE IJIAHUPYEMBIX PE3yJIbTaTOB OCBOCHHS 00pPa30BaTENIbHOM MPOrpaMMBI, B
YHHUBEPCUTETE UCIIOJIb3YIOTCS JIEMEHThI OaJIIbHO-PEHTUHIOBOM TEXHOJIOTHH.

bannbHO-peUTHHIOBAsE TEXHOJIOTHS OLIEHKH JOCTH)KEHUM oOydaromuxcs (manee - BPT)
IpeJHa3HauYeHa Ul MOBBIIIEHUS! 00BEKTUBHOCTU U JOCTOBEPHOCTU ONpPENEICHUsI YPOBHA MO-
TOTOBKM  OOy4YalOImMXCSl W HCIOJB3YeTcs C  Lenblo  (OPMHUPOBAHUA  JIMYHOCTHO-
OpPUEHTHPOBAHHOIO OOy4Y€HUs, CTUMYJIMPOBAHMS CHCTEMAaTH4YEeCKOH palboThl oOywaromuxcs,
PACKPBITUSL UX TBOPUECKUX CIIOCOOHOCTEH, Au(PepeHIraui OUeHKN 3HaHUH 1 (POPMHUPOBAHUS
UTOrOBOr0 MOPT(HOINO 00YyUaIOIIErocs, OTPAXKAIOIIEr0 BCE €ro JOCTHKEHUH 3a BpeMsi 00ydeHus
B YHHUBEpPCHUTETE.

BPT no3BoJsieT 00y4yarommmces:

- [IOHUMAaTh CUCTEMY TEKYILIEro OLEHUWBAHUS MO AUCLMILUIMHAM C LEJbI0 MOIY4YEHHUS 110
HUM UTOTOBBIX OLICHOK;

- 0CO3HaTh HEOOXOJMMOCTh CUCTEMATHUECKON pabOThI MO BBINOIHEHHUIO Y4eOHOr0 IJIaHa
HA OCHOBAHUM 3HAHUS CBOEH TEKYyIEH PEUTHHIOBOM OLIEHKM I10 KaXJ10H JNUCLHUIUIMHE U €€ U3-
MEHEHHE U3-3a OCBOEHUS MaTepHralla HE B YCTAaHOBJICHHBIE [TPENOJaBaTeNIEM CPOKH;

- CBOEBPEMEHHO OLIEHUTb COCTOSIHME CBOEH PabOTHI M0 U3YYEHUIO AMCLUIUIMHBI, BBIOJ-
HEHMIO BCEX BUJIOB yuyeOHOI paboThI 10 Hayaja MpOMEXYTOUYHOH aTTecTalum;

- ONpEAEIUTh CBOW JIMYHBIA OOIIMI PEUTUHT U CPaBHUTDH €r0 C PEUTHHIaMM JAPYTUX 00Y-
YAIOIIUXCS.

B kxadecTBe BHYTpeHHEW IIKaJbl TEKYLIUX OLIEHOK Hcroiib3yeTcs: 80 OaiibHas OLEHKA
o0yyJaroImuxcs M0 TpeM KPUTEpUsSM: MOCEUIaeMOCTb, TEKYIIUIl KOHTPOJb YCIIEBAEMOCTH, aK-
TUBHOCTb Ha YUEOHBIX 3aHATHUSAX.

Pacnpenenenue 6amioB MeXay BHJAMU KOHTPOJIS YCTaHABIMBAETCS B CIEIYIOIIEM CO-
OTHOIICHUH:

- mocenieHre yueOHbIx 3aHsaTuii (1o 30 6anioB 3a MoceleHue BcexX 3aHITUI );
- TEKYUIMI KOHTPOJb ycneBaeMocTH (10 50 0aioB), B TOM YHUCIE:

1 3ananue Texymero konTpons (0-10 Gannos)

2 3amanme Tekymiero koutpods (0-10 G6amtos)

3 3ananue Tekymero koutpons (0-10 6amnoB)

4 3ananue texymero kKonTpos (0-15 6amwios);

5 GoHYCHbIE PEHTHHIOBBIE OAIbl 38 AKTMBHOCTH Ha 3aHATHAX 10 MTOTaM CEMe-
crpa (0-5 6ayioB).

[Ipu 3TOM mocemaeMocTh 3aHITUN JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX,
6onee 100 yenoBeKk) M 3aHATUH CEMHHAPCKOTO TUIA OLIEHUBACTCS HAKOMHUTEIBHO CIEIYIOUINM
o0pazoM: MaKCUMaJIbHOE KOJMYECTBO OAJIJIOB, OTBOAMMBIX Ha ydeT mocemaemoctu (30 Gan-
JIOB), NETUTCS Ha KOJIWYECTBO JIGKIMK (32 MCKIIIOUEHHEM IMOTOYHBIX, Oonee 100 uenoBek) u
MPAKTUYECKUX 3aHATUN 1o AucuuIIinHe. [loaydeHHoe 3HaueHue onpeaesnseT KOJIUn4ecTBo Oall-
JI0B, HAOMpPaeMBbIX 00yJaIOLIMMCS 32 IOCEIIEHUE OTHOTO 3aHATHS.

[Ipu oneHKe BBHINOJHEHUS 3a/laHUM TEKYIIEro KOHTpoJsi B Oajulax y4MTHIBAeTCs CTe-
MEHb CAMOCTOATEIBHOCTH BBIITOJHEHHOH paboThI.

[Ipu npoBeaeHnM 3aHATHII CEeMHHAPCKOTO TUNa (uUKcUpyeTcss yueOHasi akTHUBHOCTh 00Y-
YaIOIIMXCSA U IIPU ONIPEAEIEHUN UTOTOBOTO PEUTHHIA 32 CEMECTP HAYMCIAThH 3a HEE 10 S5 pei-
THUHTOBBIX OOHYCHBIX OalIoB.

PeliTunroselie Oasibl HAOUPAIOTCS B TEUEHUE BCETO Mepuoia 00yueHHUs M0 AUCHUIUIMHE U
¢buKcupyroTCsa myTeM 3aHeceHus B «KypHai yyeTa MOCeIaeMOCTH U TEKYIEro KOHTPOJIS yc-
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MeBAEMOCTH I10 AUCIUIUTHHE (MOAYJII0), pakTuke» B DI1OC yHuBepcurera.

Pe3ynbTarhl TEKylIEro KOHTPOJS YCIIEBAEMOCTH YYHUTBIBAIOTCA IPU BBICTABICHUU
OLICHKH B X0J1€ TPOMEKYTOUYHOM aTTECTAllMU CIEeIyIOIIUM 00pazoM.

OneHka «OTJIMYHO» BBICTABISIETCS TOJBKO 10 pe3yjabTaTaM CAayud dK3ame-
Ha/muddepeHIIMPOBAHHOTO 3a4yeTa. ABTOMAaTHYECKOE MPOCTABJICHHUE OLEHKH «OTIMYHO» HE
JIOITYCKAETCsl.

Ecnu no pesynemamam mexyuyezo KOHmpoa ooyyarouuiica naopan:

71-80 6ann - umeem npago noayyums «ABMOMAMOM) «3AUMEHO)» UIU OUECHKY «XO-
pouioy;

62-70 6annoe - umeem npago NoOAYUUMb «AGHOMAMOM) (3AUMEHO» UIU OUEHKY «
Y00871€MEOPUMEIbHON;

51-61 6ann - 06a3an coasams 3auem/IK3amer;

50 6annoe u nusxce — ne 0ONYcK K 3auemy/IK3ameny.

OO0yyaromuiicst UMEET IPaBo YIYUIIUTh OLICHKY B pe3yJIbTaTe HENOCPEACTBEHHOH Ccl1a-
9M 9K3aMeHa/Au(PepeHIInPOBAHHOTO 3a4eTa. TeXHOIOTHs BHICTABICHUS UTOTOBOW OIICHKH, B

TOM YHCJIE [IEPEBOJI B UTOIOBYIO 5-OaNIbHYIO IIKAJIy OLEHKU ONPEIEIIIeTcs CIEAYIOIUM 00-
pazom:
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rEOYBNO

®EIEPAJIbHOE TOCYJAPCTBEHHOE BIOI)KETHOE OBPA30OBATE/IbHOE CMK
i _ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI PTYTUC
¥ «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
Py Aucm 17 uz 33
Tabuuna nepeBoja pedTHHrOBBIX 0AJUI0B
B HTOTOBYIO 5 - 0AJUILHYIO OII€HKY
ABTOMaTH4YeCKAs OILlEHKA Bbaisl 3a 3a- | O0masn
Banabi yeT/3K3aMeH | CyMMa HTorosas ounenka
3a4TEeHO IK3aMeH -
3a cemMecTp min | max | 0awoB
i 89-90 4 (xoporo)
71-80 3a4TeHo @4 (XOpOIIIO) 18 20 91-100 5{oTmmmo)
62-70 3a4TeHO |3(YJIOBIETBOPUTEIHHO) 15 20 77-90 4 (xoporo)
i 62-75 |3(ynmoBieTBOpHUTEIHHO'
51-61 Jlomyck K 3aueTy/IK3aMeHy 11 20 681 4 (xopomo)
50 u MeHee He nmomyck k 3a4ety, 3K3aMeHY

Buasbl cpeacrs oueHUBaHMS, IPUMEHsIEMbIX NIPH NPOBeIeHUN TEKYIIEro KOHTPOJIS
U MIKAJIbl OLEHKH YPOBHSI 3HAHMH, YMEHHUH M HABBIKOB NPH BBINOJHEHUH OT/EJIbHBIX
(¢opM TeKkyIero KOHTpPOJIst

Cpedcmeo oyeHusanus — yCmHulil omeem (0npoc)

IIlxaJjia OeHKU YPOBHSI 3HAHUI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

one
HKa

Kpurepun ouenunBanust

Tloxa3zaTen oeHNBAHUS

«5»

MOJIHO PAaCKpBITO COJEpXka-
HUE MaTepuana;

Marepuanl HU3JI0KEH TPaMoT-
HO, B OIPEJECICHHON JIOTUYECKOM MOCIIeN0-
BaTEJILHOCTH,

IIPOJEMOHCTPUPOBAHO  CHC-
TEMHOE M ITyOOKOe 3HaHHE MPOTrPAMMHOTO
MaTepuaia,
- TOYHO HCIOJIb3YETCSI TEPMHU-
HOJIOTHS,;
- MIOKa3aHO YMEHHUE WJUIIOCT-
pUpPOBaTh TEOPETUUYECKHE MOJOKEHUS KOH-
KpEeTHBIMU TpHUMEpaMH, MPUMEHSTh WX B
HOBOH CUTYallNH;
MIPOJEMOHCTPUPOBAHO  yC-
BOCHHME PaHEE U3YUYEHHBIX COIYTCTBYIOLIUX
BOIIPOCOB, CPOPMHUPOBAHHOCTh U YCTONYH-
BOCTb KOMIIETEHIIN, YMEHHI U HABBIKOB;
OTBET MPO3BYyYaJl CaMOCTOS-
TeIbHO, 6€3 HABOSAIINX BOPOCOB;
MIPOJEMOHCTPUPOBAHA  CIIO-
COOHOCTh TBOpPYECKH MPHUMEHATh 3HAHUE
TEOPUU K PEIIEHUI0 MPOo(hecCHOHATBHBIX

3a1ad;

IIPOJEMOHCTPUPOBAHO  3Ha-
HUE COBPEMEHHOI y4ueOHOH M Hay4HOH Ju-

OOyuaromuiics moxa-
3bIBAa€T BCECTOPOHHUE U TIIyOOKHE
3HAHUS IPOTrPAMMHOI0 MaTepuana,
3HaHUE OCHOBHOM U
JOTIOJIHUTEIBHOM JINTEPaTypHI;
IOCJIEI0BATENIbHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Omiera
1 JIOTIOJIHUTENbHBIE BOIIPOCHI;
YBEPEHHO  OpPUEHTH-
pyeTcs B POOJIEMHBIX CUTYalHsX;
JEMOHCTPUPYET CIO-
COOHOCTh NPHUMEHSATH TeOopeTHye-
CKME 3HaHUS JUId aHajdu3a MpPaKTH-
YECKUX CUTYAIMid, eNIaTh MPaBUITh-
HBbIe BBIBOJBI, IPOSBISET TBOpYE-
CKH€ CIOCOOHOCTM B IOHUMAaHWH,
U3JIOKEHUH W HUCMOJIb30BaHUM TPO-
rPaMMHOT0O MaTepHuaa;
HOJATBEPXKIACT  MOJI-
HOE€ OCBOCHHME KOMIIETEHIIMM, Ipe-
JTYCMOTPEHHBIX IPOTPaMMON
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rEOYBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 33

Teparypsbl;

— JOMyYIIEHbl OJHA — JBE He-
TOYHOCTU TIPU OCBEIICHUH BTOPOCTENECH-
HBIX BOIPOCOB, KOTOPHIE UCIIPABIISIIOTCS 10
3aMEYaHUI0

«“»

- BOIPOCHI M3JIararoTCsl CUC-
TEMaTU3UPOBAHO U IIOCIIEJOBATENIBHO;

- MPOAEMOHCTPUPOBAHO yMe-
HUE aHAJIM3UPOBATh MaTepUall, OJHAKO HE
BCE€ BBIBOJBI HOCAT apryMEHTHPOBAHHBIA U
JIOKa3aTeJIbHBIN XapaKTep;

- IIPOAEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpHI.

- OTBET YJIOBJETBOpPSAET B OC-
HOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPU ATOM HUMEET OJIMH U3 HEJJOCTATKOB:

- a) B M3JI0)KEHUHU JOMYIIECHBI
HeOoubLIMe MPOOEsbl, HE MCKA3UBIIHE CO-
JepKaHue OTBETA;

- 0) OomylieHbl OAMH — JBa
HejloueTa IpU OCBEIEHUH OCHOBHOIO CO-
Jep KaHusl OTBETA, UCIPABIICHHBIE TIO 3aMe-
YaHHUIO MIPETo1aBaTes;

- B) JOMYyIIEHbl OIIMOKAa WU
Ooiee IBYX HEIOYETOB IPH OCBEUICHUU
BTOPOCTENEHHBIX BONPOCOB, KOTOPHIE JIET-
KO HCHPABJISIFOTCS 110 3aMEYaHUIO TIpero/ia-
BaTels

ye-

- oOydJaronuics Ioka-
3BIBAET ITOJIHOE 3HAHUE

- MPOrPaMMHOTO MaTe-
puaia, OCHOBHOW 1

- JIOITOTHUTEIBLHON JIH-
TEpaTypHI;

- JIa€T IIOJHBIE OTBETHI
Ha TEOPETHYECKUE BOIPOCHI OMIIeTa
U JIOTIOJTHUTEIBHBIC BOIPOCHI, JIO-
NyCKasi HEKOTOPbIC HETOYHOCTH;

- MPABWILHO TPUMCHSI-
€T TEOPETUYCCKUE TIIOJOXKEHUS K
OLICHKE TPAKTUYECKUX CUTYAIIHIA;

- JIEMOHCTPHUPYET  XO-
pomuii ypoBeHb OCBOCHHS MaTepHa-
Ja ¥ B IICJIOM IOATBEPXKIAET OCBOE-
HUE KOMIICTEHITUH, TPETyCMOTPEH-
HBIX TPOTpaMMON

«3»

- HEIOJHO WJIM HEIOCJIEeI0Ba-
TEIBHO PACKPBITO COJIepKaHUE Marepuaa,
HO TOKa3aHOo 00lee MOHUMAaHKEe BOMPOca U
MPOJIEMOHCTPUPOBAHBI YMEHUS, JOCTATOY-
HbIE Ui JTaJbHEHIIEro YCBOCHUSI MaTepHa-
J1a;

- YCBOEHBI OCHOBHBIE KaTero-
pUU TIO0 pacCMaTpUBAEMOMY H JOTIOJTHU-
TEIbHBIM BOIIPOCAM;

- WMEJUCh 3aTPYAHCHUS WJIHN
JOTMYIIEHBl OMMOKU B OMpPENEICHUN TOHS-
TUM, HMCIOJB30BaHUU TEPMHUHOJIOTHHU, HUC-
MpaBJICHHBIC TIOCIE HECKOJBKUX HaBOJS-
LIUX BOIIPOCOB;

- MPU HETIOJTHOM 3HAaHWUU TEO-
PETUYECKOTO MaTepuasa BBISBIIEHA HEIOC-
TaToyHas C(HOPMHPOBAHHOCTH KOMIIETEH-
M, YMEHUH W HABBIKOB, CTYIEHT HE MO-
KET NMPUMEHUTh TEOPHUI0 B HOBOM CHUTYya-

— oOyyJaronuiics TMoKa-
3bIBACT 3HAHUE OCHOBHOTO

- Mmarepuaia B oObeme,
HEOOXOIUMOM  JUIsl  TIPEACTOSIIEH
npoQecCHOHATBHOM eI TEbHOCTH;

- npU OTBETE Ha BO-
MPOCHl OWJIeTa W JIOTIONTHUTEIIEHBIC
BOMPOCHl HE JIOMYCKAaeT TPYObIX
OIIMOOK, HO MCIBITHIBACT 3aTPY/IHE-
HUSl B TIOCIIEIOBATEIILHOCTH WX W3-
JIOKEHHUS;

- HE B IIOJHOM Mepe
JI€MOHCTPUPYET CIIOCOOHOCTH MpH-
MEHSATh TEOPETUYCCKUE 3HAHUS IS
aHaJIN3a MPAKTHUECKUX CUTYaIIHIA;

- MOJITBEPXKAAET  OC-
BOCHHE KOMIICTCHIIUH, IMPETyCMOT-
PCHHBIX TPOTPaMMON Ha MUHH-
MaJIBHO JIOITYCTUMOM YPOBHE
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s ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OBPA30OBATE/IBHOE CMK
i _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
¥ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTHC Aucem 19 uz 33
1H;

- IIPOJEMOHCTPUPOBAHO  yC-
BOEHHE OCHOBHOM JINTEPATYpPBI

- HE PAacCKpBITO OCHOBHOE CO- - oOyyJarouiics uMeer
Nep’kaHue y4eOHOro MaTepuraa; CYIIIECTBEHHBIC MPOOEIIBI B 3HAHUAX
- O0OHapy>K€HO HE3HaHWE MJIM | OCHOBHOIO y4eOHOro MaTepuaia Io
HEMOHMMaHKe Oojblleld WIM HauOojee | JUCIUIIINHE;
B)KHOHM YacTH y4eOHOro MaTepuaa; - HE CIIOCOOCH apry-
— JIOTYIIIEHBI OMMUOKHA B OMpe- | MCHTUPOBAHO M TIOCJICIOBATCIILHO
«2» | ICICHUN TIOHSATUH, TPU HCIOJIB30BAaHUM | €0 H3JaraTh, JOIMMYCKaeT rpyObie
TEPMUHOJIOTHH, KOTOPHIE HE HUCIpPAaBJIEHBI | OMIMOKM B OTBETAaX, HENPABHJIBLHO

I10CJI€ HECKOJIbKUX HaBOJAIIUX BOIIPOCOB. OTB€YACT Ha 3a4aBAaC€MbI€ BOIIPOCHI
— HE C(bOpMI/IpOBaHI)I KoMIie- | WK 3aTPYyAHACTCA C OTBCTOM;
TEHIIUU, YMCHUS U HAaBLIKU. - He IOATBEPKIACT OC-

BOCHUE KOMIICTCHIINM, MPEeIyCMOT-
PEHHBIX [TPOrpaMMoit

OLCHOYHAs IIKAJAa YCTHOI'oO 0TBETA

IIpoueHTHBI HHTEPBAJI OLleHKA
OLICHKH

Mmenee 50%

51% - 70%

71% - 85%

gl w|N

86% - 100%

Cpedcmeo OYeHuearus — mecmuposarnue

IkaJjia OlleHKU YPOBHSI 3HAHMII, YMEHHI M HABBIKOB IIPH PellIecHNH TeCTOBBIX 3a1aHMil

Kpurtepuu ouenkn OLIEHKA
«5», ecmu (90 —100)% npaBUIBHBIX OTBE-
TOB
BBITTOJTHEHO BEPHO 3aJIaHUH
«», ecn (70 — 89)% mnpaBUIIBHBIX OTBe-
TOB
«3», ecm (50 — 69)% mnpaBUIBHBIX OTBE-
TOB
«2», ecmu meHee 50% mpaBHIBHBIX OTBE-
TOB

BI/IZII)I CpeacTB OCHUBAHUSA, IPUMECHACMBIX IIPA MPOBCACHUH IIpOMC)KyTO‘lHOifI aT-
TECTAllMM U HIKAJbI OIICHKH YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ 1N HABBIKOB IIPH HX BBINMOJHCHUH

VYeTHBIT onpoc
IIIkana oeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

one KpnTepnn OLICHUBAHUSA Iloka3zaTenu onleHMBAHUS
HKa

— MOJTHO PAaCKPBITO COJEpKa- - OO0yuarommiicsi moka-

© PI'YTHUC




rEOYBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 20 uz 33

«5»

HUE MaTepuana;

- MaTepHal M3JI0)KEH TpaMoT-
HO, B OIIPEJECIICHHON JIOTUYECKOM I10CIIEN0-
BaTEJIbHOCTH;

- MPOAEMOHCTPUPOBAHO  CHC-
TEMHOE U TTTyOOKOe 3HaHHE MPOTrPAMMHOTO
MarepHaa;

- TOYHO HCIONIB3YETCS] TEPMU-
HOJIOTHS;

- [O0Ka3aHO YMEHHE WJUIIOCT-
pUpPOBATh TEOPETHUYECKHUE MOJI0KEHUS KOH-
KPETHBIMH TpPUMEPaMH, NMPHUMEHSITh UX B
HOBOH CHUTYalluHy;

- MPOJAEMOHCTPUPOBAHO  YC-
BOCHHE paHee U3yYEHHBIX COIYTCTBYIOLIUX
BOIIPOCOB, CPOPMUPOBAHHOCTh M yCTOWUHU-
BOCTb KOMIIETEHIIMH, YMEHUI U HABBIKOB;

- OTBET MPO3BYyYa] CaMOCTOSI-
TEJBbHO, 03 HaBOAIINX BOIIPOCOB;

- IIPOJAEMOHCTPUPOBAaHA  CIIO-
COOHOCTb TBOPYECKH IPHUMEHSATh 3HAHUE
TEOPUH K PEIICHHI0 MPOPEeCCHOHATBHBIX
3ajau;

- MPOJEMOHCTPUPOBAHO  3HA-
HUE COBPEMEHHON y4eOHON M Hay4dyHOU Ju-
TepaTyphl;

- JOTMyIIeHbl OJHAa — JIBE He-
TOYHOCTH TIPU OCBEIIEHHH BTOPOCTETICH-
HBIX BOIPOCOB, KOTOPBIE UCHPABISAIOTCS MO
3aMevaHuI0

3bIBa€T BCECTOPOHHUE U TIyOOKHE
3HAHUA IPOTPAMMHOI0 MaTepuana,

- 3HAHUE OCHOBHOH H
JOTIOJIHUTEIBHOM JINTEpaTyphl;

- IIOCJIEI0BATENbHO U
YEeTKO OTBEYAET HA BOMPOCH! Omiera
Y JOTIOJHUTENIbHBIE BOIIPOCHI;

- YBEPEHHO  OpPUEHTH-
pyercs B IpOOJIEMHBIX CUTYalUsX;

- JEMOHCTPHUPYET CIIO-
COOHOCTh MNPHUMEHATH TeopeThye-
CKHE€ 3HaHUS JUIs aHaju3a IMpaKTu-
YECKHUX CHUTYalUM, J1eJaTh MPaBUIIb-
HbI€ BBIBOJIbI, MPOSIBISIET TBOpYE-
CKHe CMOCOOHOCTH B TOHHMAaHUW,
U3JI0’)KEHUU U HUCIOJB30BAaHUU IIPO-
rPAMMHOIr0 MaTepuana;

— HNOJTBEPXKIACT  I0JI-
HOE€ OCBOEHHE KOMIIETEHIIUM, Ipe-
JYyCMOTPEHHBIX IPOrpaMMoOii

«“»

- BOIIPOCHI U3J1AraroTCsi CHUC-
TEMATU3UPOBAHO U MTOCIEN0BATEIBHO;

- MPOJAEMOHCTPUPOBAHO  yMeE-
HHUE AHAJIM3UPOBATh MaTepual, OJHAKO HE
BCE BBIBOJIBI HOCSIT apryMEHTHPOBAHHBIN U
JIOKA3aTeJIbHBIA XapakTep;

- MPOAEMOHCTPUPOBAHO
BOCHHE OCHOBHOM JIUTEPATYPHI.

- OTBET YIOBJIETBOPSET B OC-
HOBHOM TpeOOBaHUSM Ha OIEHKY «5», HO
MPY 3TOM UMEET OJIMH U3 HEIOCTATKOB:

- a) B M3JI0KEHUH JOIYIICHBI
HeOOJbIINe MPOOENbl, HE MCKA3UBIINE CO-
JIepKaHUE OTBETA;

- 0) IomylieHbl OAWMH — JBa
HEJI0YeTa NPU OCBEUIEHUH OCHOBHOTO CO-
JIEp’)KaHMs OTBETA, NCIPABJICHHBIE TIO 3aMe-

ye-

- oOyJaromuiicss moka-
3bIBACT IIOJIHOC 3HAHUE

- MPOTPAMMHOTO Marte-
puana, OCHOBHOM U

- JIOTIOTHUTEIIFHOU JIH-
TepaTyphl,

- JIacT MOJHBIC OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OmIiIeTa
W JIOTIOJTHUTENIbHBIE BOMPOCHI, J0-
MyCKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUJILHO TPUMEHS-
€T TEOPETUUYECKUE TIOJIOKEHUS K
OIICHKE MPAKTUYECKUX CUTYyaIUi;

- JEMOHCTPHPYET  XO-
pOIIHii YpOBEHb OCBOCHUSI MaTepHa-
Ja U B LIEJIOM MOJTBEPKIAET OCBOE-
HHUE KOMIICTCHIINM, MPETyCMOTPEH-
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rEOYBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 21 uz 33

YaHUIO TIPEIO/IaBaTEIIS;

— B) JIOMYIICHBI OIIMOKA WA
0ojee ABYX HEIOYETOB IPU OCBEHICHUH
BTOPOCTEINEHHBIX BOMPOCOB, KOTOPHIE JIET-
KO HCIPABJISIOTCS MO 3aMEYaHUIO Mpernoaa-
BaTems

HBIX MPOTrpamMMon

«3»

- HEIOJIHO MJIM HEIOCIIEN0Ba-
TEJNBHO PACKPBITO COJEP)KaHUE MaTepuala,
HO TI0Ka3aHo oOl1ee MOHMMaHue BOIpoca U
IIPOJIEMOHCTPUPOBAHbl YMEHUs, JOCTATOY-
HbIE Ul JalbHEUILIEro yCBOEHUS MaTepua-
na;

- YCBOEHBI OCHOBHBIE KaTero-
pUM IO paccMaTpUBaEMOMY U JOIOJIHM-
TEJIHBIM BOIIPOCAM;

- HUMENNCh 3aTpyJHEHUs WIN
JIOTYILEHbI OIIMOKK B ONPEIEIICHUN TOHS-
THUH, HWCIOJB30BAaHUU TEPMHUHOJIOTMH, HC-
IIPABJICHHBIE II0CJIE HECKOJIBKUX HaBOMS-
LIMX BOIPOCOB;

- IIpY HEINOJIHOM 3HAaHUU TEO-
PETHYECKOr0 MaTepraja BbIABJICHA HEHOC-
TaTO4YHasg C(OPMUPOBAHHOCTh KOMIIETEH-
LI, YMEHUN M HABBIKOB, CTYJIEHT HE MO-
KET IPUMEHUTb TEOPHUI0 B HOBOM CHUTYya-
o,

- IIPOJIEMOHCTPUPOBAHO
BOEHUE OCHOBHOM JINTEPATYpPBI

ye-

- oOyJaromuiicss moKa-
3bIBAET 3HAHUE OCHOBHOTO

- Matepuana B o0beMme,
HEOOXOJUMOM I TPEACTOSIIEH
po(heCCUOHATILHOM NI TEIILHOCTH,

- npd OTBETC Ha BO-
IpOChl OWJIeTa W JOMOJIHUTEIHHBIE
BONPOCHI HE JIOMYCKaeT TIpPyObIX
OIMOOK, HO MCTIBITHIBACT 3aTPy/IHE-
HUS B IOCJICIOBATEIBHOCTH HMX W3-
JIOXKEHUS;

- HE B TIOJHOM Mepe
JIEMOHCTPUPYET CIIOCOOHOCTh MPH-
MEHSTh TCOPETHUCCKUC 3HAHUS IS
aHaJ3a MPAKTHYCCKUX CUTYAIIHIA;

- NOJTBEPKIAET  OC-
BOCHHE KOMIICTEHITUH, IMPEITyCMOT-
PEHHBIX TpOrpaMMOW Ha MUHH-
MaJIbHO JOIYCTHMOM YPOBHE

«2»

- HE PacKpBITO OCHOBHOE CO-
JepkaHue y4eOHOTO MaTepHana;

- OOHapyKE€HO HE3HAHUE WM
HeroHUMaHue OoJbilell wiM Haubosee
BaYKHOM YacTH yueOHOro MaTepHana;

- JOMYIIeHbl OIIUOKH B Ompe-
JeNICHUM TIOHATUHM, TPH HCIOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPhIE HE HCIPABJICHBI
Mocjie HeCKOJIBKUX HABOJISAIIMX BOIIPOCOB.

- HEe c(OopMHUpPOBaHBl KOMIIE-
TEHIMH, YMEHHS U HaBBIKH.

- oOyyJaronuiics uMeeT
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOI'0 y4yeOHOro marepuaia 1o
JVCIIATUTHHE;

- HE CIOCOOEH apry-
MEHTHPOBAHO U IOCIEI0BATEIbHO
€ro wu3jarath, JOIyCKaeT TpyOble
OmMOKM B OTBETaX, HEMPaBUIBHO
OTBEYAET Ha 3a/1aBaeMble BOIIPOCHI
WM 3aTPYIHSAETCS C OTBETOM;

- HE TIOJTBEPXKIAeT OC-
BOCHHE KOMITETCHIIUH, IMPETyCMOT-
PEHHBIX IPOTrPaMMOii

OICHOYHAA IIKAJIAa YCTHOIO OTBETA

IIponeHTHBII HHTEPBAT OLIEHKA
OLICHKH

MmeHee 50% 2

51% - 70% 3

71% - 85% 4
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s ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OBPA30OBATE/IBHOE CMK
@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
N «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PYTC Aucm 22 uz 33
86% - 100% | 5

7.3. TunoBble KOHTPOJIbHBbIE 321aHUS WIH WHbIE MATEPUAJIbI, HE00X0AMMBbIE VIS OLEHKHU
3HAHUWI, YMEHHi, HABBIKOB U (WJIH) ONbITA JeATEIbHOCTH, XapaAKTEePU3YOIIUX dTanbl (op-
MHPOBAaHNSI KOMIIETEHIUII B Npolecce 0CBOEHUsI 00Pa30BaTeIbHOM MPOrpaMMBbl.

‘é’( ~ Paszien mucunnisi, obecneuu- Bun u conepaxca- TpebGoBaHwMsI K BBITOJIHEHUIO KOH-
o = BaroNMi (POPMHUPOBAHUE KOMITE- HHUEC KOHTPOJIbHO-
= TeHIHH (WIH ¢ YacTi) O — TPOJIBHOTO 33/IaHUS U CPOKAM Cllayu
Ponb knmuentckoro cepsuca B | TectupoBanue TectupoBanue coctout u3 10 Bompo-
NEeSTeTbHOCTH KOMITAaHUU COB C HECKOJIbKUMH BapHAHTAMH OT-
4/ BETOB. | MpaBWIbHBIA OTBET OLICHU-
Baercs B 1 6ayn. MakcumanbHOE KO-
JTM4eCTBO 0aJIOB 32 TECTHPOBAHUE -
10.
Buenpenue cucremsl ynpas- | YCTHBIN onpoc Ompoc coaepxkut 10 Borpocos. 1
JIEHUs1 KAaU€CTBEHHBIM CEpPBHU- MpaBUJIBbHBIN OTBET OLIEHUBAETCA B 1
8/2 | com. YpaBiieHHe Ka4eCTBOM 6am1. MakcuManbHOE KOJIUYECTBO
CEpBHUCHOTI'O TIOBEJICHUS CO- 6amtoB 3a ompoc - 10.
TPYJIHUKOB
[ToTpeburensckas 1057b- YcTHbIM Onpoc Omnpoc coaepxkut 10 Borpocos. 1
HocTb. [IpuBnedyenue n MPaBWIbHBIN OTBET OLICHUBAETCA B |
12/, | YACPKAHHE KIMEHTOB. 6am1. MakcuManbHOE KOJIUYECTBO
KineHToopueHTHPOBaHHOCTD 6amoB 3a ompoc - 10.
KaK KOHKYPEHTHOE MpeuMy-
MIECTBO KOMIIAHUU
TexHonorus co3nanus u VYcTHbI onpoc Omnpoc cogepxut 10 Borpocos. 1
17/2 | YUpaBiIeHus KJIMEHTCKOM Oa- IIPaBUJIBHBIN OTBET OLIEHUBAETCA B |
300 6am1. MakcuManbHOE KOJIUYECTBO
6atos 3a onpoc - 10.

7.3.1. TunoBble KOHTPOJILHO-U3MEPUTEJIbHbIE 3aJaHUA TEKYLIero KOHTPOJIA

AJIsl OleHKHW 3HAaHUM, yMEeHM I, HaBbIKOB U (MJIH) OoNbITA AEeSATEe/JIbHOCTH, XapaK-
TepU3YyILUX 3Tanbl GOPpMUPOBAHUSA KOMIIETEHLIUH B IpoLecce 0CBOEHUs 00-
pa3oBaTeJIbHOM MPOrpaMMbl

KoHTpoJsibHO-u3MepHuTeIbHbIe MaTepHAJIbI 0 010Ky «PoJb KIIMEHTCKOro cepBuca B 1€s-
TEJILHOCTH KOMITAHU» (KonTpoJabHasi Touka 1)

Bomnpocsl 1J1s1 NOATOTOBKH K TECTUPOBAHUIO 00y4aOINXCH
1. K npoeccroHabHBIM yCIyraM OTHOCHT:
a) WHKUHHUPHHT, JIM3UHT, 00CITy)KUBAHUE U PEMOHT 000PYI0BaHUSI.
b) GankoBckue, cTpaxoBbie, GMHAHCOBBIE, KOHCYIbTAIIMOHHBIE, PEKJIAMHBIE YCJIYTH
C) TeneBHICHUE, paano, 00pa3oBaHue, KyJIbTypa

2. Yciyra rocy1apCTBEHHOI'O CEpBHUCA SIBJISIETCS:
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a) HEIpPOM3BOJICTBCHHOI, KOMMEPUYECKOM, peaIbHOM, CTaHIapTU3HPOBAHHOM
b) npowusBoaCTBEeHHOMN, KOMMEPYECKOIi, pealIbHOM, JIETUTUMHOM
C) HeKOMMepYecKoii, 001eCTBEHHOMH, CTAHIAPTH3NPOBAHHOM, CJI0KHOIA.

3. Yenyru, npuoOperaeMsbie ISl TMYHOTO TIOTPEOICHUS 38 CYET JIMYHBIX CPEJICTB — ATO:
a) JeJOBBIC YCIYI'H
b) uHCTHTYHHOHATBHBIC YCITYTH
C) MOTpedUTENbCKHE YCIYTH

4. Cxema OIpeAelieHUs] TOBapa Ha TPEX YPOBHAX: «3aMBICIIa», «PEATbHOTO HCIOJHEHUS» M
«TIOAKPETICHUS» OTMHCAIl:

a) T.JleBur
b) ®.Kotaep

c) Hyrmac Hopt

5. KonrakTHas 30Ha — 3TO:
a. JIro6oe MecTo, IJIe MPOU3BOIUTELCS yCIIyra
b. MecTo, rae yciayra MOKET XpaHUThCSI
C. OnpeesieHHOEe MECTO KOHTAKTA KJIMEHTA H COTPYIHHKA CEPBUCHOI chepbl.

6. KoHTakTHOI 30HOM MOKET CUMTATHCS:
a. Croiika aiIMMHUCTPATOPA B rOCTHHUIIE
b. Ilex mo peMOHTY 000pyIOBaHHUS
€. CtpouTenpHas MJIOMAIKA
d. ToproBas 1uToIaIKa HHTEPHET-Mara3uHa

7. KoHTaKTHOM 30HOM HE SIBISETC:
a. 3oHa peMOHTa OBITOBOI TEXHUKHU
b. Pabouee mMecTo mapukmaxepa
c. Pabouee mecTo cTomaroJiora
d. PaGora nH:keHepa 1o HaIaKe 060PYI0BaAHHUS.

8 Kakoro Tuma JIHYHOCTH HE CYLIECTBYET:
a) Kpyr;
b) pom6;
C) 3ur3ar;
d) xBazapar;
€) TpeyroJbHHK.

9. Mogenb «Servuction» otoopaxkaer...
a) cTeneHb KOHTAKTA MPOU3BOAUTE/ISI U MOTPEOUTEIs YCIYIH;
b) manepy KOHTaKTa MPOU3BOAUTEIS U MIOTPEOUTEINS YCIYTH;
C) BpeMsi KOHTaKTa MPOU3BOJUTENIS U TIOTPEOUTEIS YCIYTH;
d) mose3HOCTh KOHTAKTa MPOU3BOAUTENS U IOTPEOUTENS YCIYTH.

10. ITorpebHOCTH B ycayrax, o0ecrnedeHHass HATMIHBIMU JICHEKHBIMH CPEJICTBAMH HACEIICHUS, -
3TO:
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KonblonkTypa pbiHka
DNacTUYHOCThH CIpoca
ILinaTeskecnocoOHbIi cipoc
Criennanu3upoBaHHBIN CIpOC.

2o o

Ycrublii onpoc (KonTposibHas Touka 2)

Mruccusi KOMIIaHHH, OKa3bIBAIOILEH KIMEHTCKUNA CEPBUC
[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUHU.
CBs13b KauecTBa cepBUCa U YIPABIICHUSI BHYTPEHHUMU KIMEHTCKUMU OTHOIIEHUSIMU

Ponp aupexTopa 1o KJIMEHTCKOMY CEPBHUCY B CTPYKTYpE KOMIIAHUHU

ok w0

ITomHOMOYMS, OTBETCTBEHHOCTH U IOKA3aTEIN YCIIEIIHON ACATENBHOCTH JUPEKTOPA 110
KJIINEHTCKOMY CEPBUCY

IInanupoBaHue NEATEIBHOCTH CEPBUC-AUPEKTOPA

CucremMa KOHTPOJIA Ul JUPEKTOpPA 110 KIMEHTCKOMY CEPBUCY

JIBa moaxona K BHEAPEHUIO KAYECTBEHHOI'O CEPBHUCA

Heo6xonumele ycinoBusl BHEIPEHUSI KAUECTBEHHOT'O CEpPBHCa

10. YmpasrneHne MOTHBAIIUEH COTPYAHUKOB KaK KOMIIETEHIIHS JUPEKTOPA 110 KIIMEHTCKOMY

© o N

CCPBUCY

Ycrublii onpoc (KonTpoabHas Touka 3)

[Tokazarenb TOSITBHOCTH KITMEHTOB
KoadduimeHT TekydecT KINEHTOB
BoBie4eHHOCTh KIMEHTOB

[TonsiTve MOTPEOUTETBCKOM JIOSIIBHOCTH

1

2

3

4

5. Bunel nosiisHOCTH. VI3MepeHue JIOSATbHOCTH

6. Hcnonp3oBaHue NOSITEHOCTH JUIS OTIPE/ICICHHUS TIOTEHIINAIA PHIHKA

7. DMolMOHANbHAS U PAllMOHANIbHAS COCTABISIONIUE JIOSUIBHOCTH. UTO X0O4eT MOKYIaTeNb
8. BousiHue GpakTopoB yAOBIETBOPEHHOCTH U BOBJICYECHHOCTH HA MPOIOKUTEILHOCTD OT-
HOIIEHUH ¢ KIHeHTOM. OlIeHKa YPOBHS KIIMEHTOOPUEHTHPOBAHHOCTH KOMITAaHUU

9. KimueHToOprHeHTUPOBAHHOCTh KaK KOHKYPEHTHOE TPEUMYIIECTBO KOMITaHUH

10. PerpocriektrBa cuctemsl SP

YecrHblii onpoc (KonTposibHas Touka 4)

1. Brenpenue cucteMbl yrpaBiieHUs CEPBUCOM Ha YPOBHE OT/ACIBHOTO OM3HEC-TIpoIiecca U
Ha YPOBHE CHUCTEMBI

@DaKTOpBbI, BIUAIOLIME HA IIOCTOSHCTBO KJIMEHTA

VYpaBneHue )KU3HEHHBIM LIUKIJIOM KJIMEHTa

OcHOBHbBIE MOKA3aTENN KAaYeCTBA YACPKAHUS KIHEHTOB

IToHsATHE TTOKU3HEHHOM IIEHHOCTH KIIMEHTA

o ks W

Meton pacyera npruObUIBHOCTH KJIMEHTA
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7.  AHanu3 CTaTUCTUKU MPOAAXK IS OTMPECIICHUs IPUOPUTETHBIX HAPABICHUIN pPa3BUTHUS
KJIIMCHTCKOM 0a3bl

8.  Kak co3nate, pa3BUTh U OIICHUTH KIIMEHTOOPHEHTUPOBAHHOCTH: 15 MpaBuiI KIIMEHTO-
OpPUEHTUPOBAHHOCTH.

9. OmnpexeneHue KIMEHTOOPUCHTHPOBAHHOTO U KAYECTBEHHOI'O CEpBHCA

10. Buyrpennuii PR.

7.3.2. TunioBbIe KOHTPOJIbHO-U3MeEpPUTeEJ/IbHbIE 3aJaHUA NPOMEKYTOYHOH aT-
TeCTauuu AJ1sl OeHKU 3HaHMi, yMeHH I, HABbIKOB U (W/IM) oNbITa JeATe/JIbHO-
CTH, XapaKTepU3ywIuX 3Tanbl popMHUpPOBaHUA KOMIIETEHIMH B IIpo1ecce oc-
BOEHMA 060pa3oBaTe/IbHOM NPOrpaMMbl

Kpamkue memoouueckue ykazanus no no020moeke K npomexncymounou ammecmayuy (3a4€Ty B
npoyecce 0c80enUs 00pa3z08amenbHoOl NPOSPaAMMbl

N3yuenne y4eOHOI AMCIUILTUHBI NPEeAyCMaTpPUBACT Cieayonme (GopMbl MPOMEKYTOUHOH aT-
TECTALUK: 3a4eT BO 2 CEMECTPE JUIsl OYHOU M 3a04HOM (hopM 00ydeHus!.

3auét sBisercs GOPMON MPOMEKYTOUYHOTO KOHTPOJISI 3HAHUH M YMEHHIA CTYJICHTOB IO JaHHOU
JUCLUIUINHE B 2 CEMECTpe, NOJTy4YEeHHBIX Ha JIEKIMAX, IPAaKTUUYECKUX 3aHATHUAX U B IPOLIECCE CaMo-
cToaTenbHON paboThl. [ToAroToBka K 3a4€Ty CrOCOOCTBYET 3aKpEIUICHHIO, YIIyOJIeHnI0 U 000011e-
HUIO 3HaHWH, MOJTy4YaeMbIX, B Ipoliecce 00y4eHus, a TaKKe MPUMEHEHUIO UX K PEILICHHUIO NTPaKTHYe-
CKuX 3a7a4. ['0ToBsICh K 3a4€Ty, CTYACHT JIMKBUAUPYET UMEIOLINECs POOeIIbl B 3HAHUSIX, YIIyOseT,
CHCTEMaTH3UpYeT U YIOpsAA04YMBaeT CBOM 3HaHuUSA. Ha 3auére CTymeHT AEMOHCTPUPYET TO, YTO OH
npuodpen B rnpouecce 00ydeHHs 0 y4eOHOM TUCIUIITUHE.

B nepuon noAroToBKU K 3a4€Ty CTYIEHTHl BHOBb 00pAIIAlOTCS K y4eOHO-METOAMYECKOMY MaTe-
pHally U 3aKpeIuUIsIIOT POMEKYTOUHbIE 3HAHMS.

[Ipu noaroToBke K 3a4€Ty CTYAEHTaM LI€JIeCO00pa3HO MCIONb30BaTh MaTepHallbl JIEKIMH, yuel-
HO-METOJINYECKHE KOMILJIEKChI, PEKOMEH/JOBAHHbIE MPABOBBIE aKThl, OCHOBHYIO U JIOTIOJHUTEIbHYIO
JUTEPATYPY.

Ha 3auér BeIHOCHUTCS MaTepHuan B 00bEME, IPeayCMOTPEHHOM pabodel mporpamMMmoil yueGHOM
JUCLUIUINHBI 32 ceMecTp. 3auéT MPOBOJIUTCS B YCTHOM (Gopme.

Benymuii naHHyr0 ITUCHMIUIMHY NPENoAaBaTeslb COCTABISIET OMIIETHI, KOTOPBIE YTBEPKAAIOTCS
pykoBogurenaem OIIOII m BkirouaroT B ceOs J1Ba BOIIPOCA BKIJIIOYAIOIIMX CUTYAaIlMOHHBIE 3a]ayu.
DopMyTUpOBKa BOIIPOCOB COBMAAAET C (POPMYIMPOBKON MEpeuHs] PEKOMEHAOBAHHBIX IS TOATO-
TOBKH BOIIPOCOB 3a4€Ta, IOBEJICHHOI'O JI0 CBEJICHUS CTYIEHTOB HaKaHYHE 2K3aMEHAI[IOHHON CECCUM.
CopneprkaHue BOIIPOCOB OJHOTO OMJIETa OTHOCUTCS K Pa3IMYHBIM pa3ielaM MporpaMmbl ¢ T€M, 4TO-
Obl O0JIEE MTOJTHO OXBATUTh MaTepual y4eOHON AUCIUILIMHBI.

B ayauropuu, rae mpoBOAMTCS YCTHBIM 3auéT, TOJKHO OJHOBPEMEHHO HAXOAMUTHCS HE Oosee
IIECTH CTYJEHTOB Ha OJHOI0 MPENoAaBaTelis, IPUHUMAIOIIETr0 3a4ET.

Ha noaroroBky k oTBeTy Ha 6uier Ha 3auéte oTBOAUTCS 20 MUHYT.

Jns mpoxoxaeHust 3auéTa CTYACHTY HE0OXO0IMMO UMETh NpHu ce0e 3aUeTHYI0 KHIDKKY M IMHUCh-
MEHHbIE MPUHAUICKHOCTH. 3a4€T MPUHUMAET MpPEenoaBareib, YUTABIIMNA yu4eOHYIO TUCIUIUIMHY B
JAaHHOM y4eOHOM moToke (Tpynme). 3a HapylmeHHe AUCLUUILUIMHBI U HOPSIIKA CTYIEHTHl MOTYT OBITH
YIAJEHBI C 3a4€Ta.

Bomnpocsl 1J11 mpoMe:KyTOYHOI aTTecTaunu B popMme 3a4era (YCTHO) , HPOBOAUMOTIO BO 2
ceMecTpe, o 0JIOKY
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N Gk wd P

10.
11.

12.

13.
14.
15.
16.
17.
18.
19.

20.
21.
22.

23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.

VYcnyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEpBHCA

YpoBHH yCayru: 5KOHOM, ou3Hec, VIP

Muccus KoMnaHuM, OKa3bIBaKOILIEH KIMEHTCKUN CEPBUC

[TonsiTue "BHYTpEeHHEr0 KJIMEHTA" B KOMITAHUH.

CBs13b KaueCTBa CEPBUCA U YIIPABIICHUS] BHYyTPEHHUMH KIMEHTCKUMHU OTHOLLIEHUSIMH
Ponb nupekTopa no KIMEHTCKOMY CEPBUCY B CTPYKTYpPE KOMITAHUH

[TonHOMOYMS, OTBETCTBEHHOCTh M MIOKA3aTEIN YCIECIIHOM ASSITEIBHOCTA JUPEKTOPA 110
KJINEHTCKOMY CEPBUCY

[InanupoBaHue AESATEIBHOCTU CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS AJI1 JUPEKTOPA 1O KIIMEHTCKOMY CEPBUCY

VYnpaBineHue MOTUBaLUEN COTPYAHUKOB KaK KOMIIETEHIIUS JUPEKTOPA IO KIMEHTCKOMY
cepBuUCYy

JemoHCcTpanus "MOAEIbHOTO MOBEACHUS" ¢ KIIMEHTaMU KaK YIPaBJICHHE KaueCTBOM Cep-
BHCA

MonenupoBanue city:k0bl KIMEHTCKOTO CEpBHCa

[IpyuurHBI BOSHUKHOBEHHUSI IPETEH3UI KIMEHTA

[IpeTen3ust: BUJ CO CTOPOHBI KIMEHTA M KOMIIAHUU

busnec-mpoiiecc ynpaBieHus IpeTeH3uel B KOMITAHUH

VYrpaneHnue kauecTBOM pabOThI C MPETEH3UEH KIMEHTa

@®opMbl BHYTpEHHEHN U BHEIIHEN OLIEHKH KauecTBa OOCITYKHUBaHUS KJIMEHTOB

®DakTOophbI, BIUSIONIUE HA MTOTPEOUTENHCKYIO JIOSUTBHOCTD U YIIPaBIeHUE )KU3HEHHBIM
LMKJIOM KJIMEHTa

JIBa moaxoja K BHEJIPEHUIO KaU€CTBEHHOT'O CepBHCa

HeoOxoaumbie ycrnoBusl BHEAPEHUSI KAYECTBEHHOTO CEpBHCa

Kax co3nath, pa3BUTh U OIIEHUTH KIIMEHTOOPUEHTUPOBAHHOCTH: 15 IpaBuiI KIIMEHTOOPH-
€HTUPOBAaHHOCTH

Ornpezenenne KIMEHTOOPHUEHTUPOBAHHOTO U KAU€CTBEHHOTO CEpBHCA

Buyrpennuit PR

OrneHka ypoBHS KIIMEHTOOPUEHTUPOBAHHOCTH KOMITAHUU

Brenpenne cuctembl yrpaBieHUs CEPBUCOM Ha YPOBHE OTIEIBHOTO OM3HEC-TIpoliecca U
Ha YPOBHE CUCTEMBI

[TokazaTenb JOSIBHOCTH KIIMEHTOB

KoadduruenT TekydecTr KIMEHTOB

BoBiie4eHHOCTH KIIMEHTOB

[TonsiTve MOTPEOUTETHCKOM JIOSITBHOCTH

Buasl nosmeHOCTH. MI3MepeHue TOSIIbHOCTH

Hcnonp3oBanne TOSUTBHOCTH TSI OTIPEICIICHHS TTOTEHIINAA PhIHKA

OMOLIMOHATBHAS U PAIlMOHAJIbHASI COCTABIISIONINE JIOSUIBHOCTH. UTO XOUeT NOKYTaTelNb
Brnusinue ¢hakTopoB yI0BIETBOPEHHOCTH U BOBJICUEHHOCTH HA MPOJIOJKUTEIBHOCTh OT-
HOUIEHUN C KJIMEHTOM
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35. ®akTOpHI, BIHSIONINE HA TIOCTOSIHCTBO KITUEHTA

36. YrpaBneHue )KU3HCHHBIM [IUKJIOM KIHECHTA

37. OcHOBHBIE MTOKa3aTEN KaueCTBA yIEpKAHHS KIIUCHTOB

38. IloHsATHE OKU3HEHHOW IEHHOCTH KIIMEHTA

39. Metoa pacyeTa npuOBUIBHOCTH KIIMEHTA

40. AHanu3 CTaTUCTUKY MPOJIAaX JJIs ONpeIeJICHHs IPUOPUTETHBIX HAIIPABJICHUN Pa3BUTHS
KIIMEHTCKOM 0a3bl

41. MaTpuIlbl MUKPOCETMEHTAIIUN: PUOBLIL / TOTEHITMAN, BBIpYUYKa / pa3Mep U T.1.

42. OnpeneneHue MpUOPUTETOB B KIIMEHTCKON TIOJTUTUKE

43. OnTuMu3aInys pacxo0B Ha CIIyK0y Mpoiax u cepBuca

44. KNIMeHTOOPUEHTHPOBAHHOCTh KaK KOHKYPSHTHOE TIPEUMYIIECTBO KOMITAHUU

45. PerpocniekTrBa cuctemsl SP

46. TpeboBaHuUs K IepCOHATY OT/eNa MPOIaK

47. Ontumuzanys npoaykra npu nomouu moaenu Hopuaku Kano. OrpannueHus npumMeHe-
Hust monenu Hopuaku Kano

48. Cuctema peryisipHOro YIpaBJIeHUs HAAJICKAIIUM CEPBUCOM

49. Buapl mporpaMm NOOIIPEHUS, UX MPEUMYIECTBA U HEIOCTATKH

50. [Noompenne KOHEYHBIX TOTpeOUTENECH

51. Toomrperre TOProBONPOBOASIIEH LTI

52. TlpaBuia mpoBeIeHUs] TPOTPAMMBI ITOOIIPESHUS

53. KirroueBbie OMMOKY MPU MPOBEACHUN TPOTPAMM TTOOIIPEHUS TTOCTOSTHHBIX KJIIMEHTOB.
Ycrpanenue ook

54. IlnanupoBaHue TPOrPaMMBbI TOOIIPEHUS

55. Mcnonp30BaHNE COBPEMEHHBIX TEXHOJIOTHI MPU Pa3BUTHH JOSIIBHOCTH KIIMEHTOB

7.4. MeToanueckue MaTepHaJibl, ONpeaeJsomue Npoueaypbl OLeHUBAHUS 3HAHWH, yMme-
HMIi, HABBIKOB M (WJIM) ONBITA AeATEeJbHOCTH, XapaKTePU3YyIOIIUX 3Tanbl (GopMUpPOBaAHUA
KOMITeTEeHIH1.

[IpakTrueckoe 3aHsTHE — 3TO OleHOUYHOE cpeaAcTBO (nanee OC), KOTOpoe CTAaBHUT Mepe
co0oH 11eb YriyOIeHHOro 00CYXACHHSI CIIOKHOW TeMbl Y4eOHON MPOrpaMMBbl, a Tak e BBICTY-
MaeT CnocoOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYJEHTaMH MPU CaMOCTOSATEIbHOM HU3yYEHHH
TEMBl U IYTEM PA3BUTHUS y HErO0 OpPaTOPCKUX CHOCOOHOCTEH B Xoje OOCYXIEHHUS BOIPOCOB
MPAKTUYCCKOI'0 3aHATHA. B IMpoHECCE MOATOTOBKHU K IMPAKTUYCCKOMY 3aHATUIO CTYACHT Y€pHacT
U 00001aeT 3HaHUS U3 MaTepuaia y4eOHMKOB, MOHOrpaduil, HOPMaTUBHBIX aKTOB, HAYYHBIX
cTaTel W T.J., PEKOMEHAYEMBIX KadeIpoi /Il TOATOTOBKH K MPAKTHUYECKOMY 3aHSTHIO.

B nporecce opranuzanum 1 mpoBeAeHUs 1aHHON (HOPMBI 3aHATHS (POPMUPYIOTCS 3HAHUS,
YMEHHMsI, HaBBIKM U (WJIM) ONBIT JEATEIbHOCTH, XapaKTEpPU3YIOIIUN CIeAYIONe dTanbl KOMIIe-
TEHLUU:

IIpakTnyeckoe 3ansaTue 1.

Bupg npaktuaeckoro 3anarusi: CeMuHap

Tema u coneprkanue 3aHaTUsA: COBpeMeHHbI KJIMEHTCKUH cepBHC Kak ¢opMa ya0B-
JIETBOPEHUSA NMOTPeOHOCTEH YesoBeKa.
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[TpakTHueckoe 3aHATHE, MPEAYCMaTPUBAIOIIEE 00CYXKIECHHE CTYACHTAMU MCTOPHUYECKHX
BOIIPOCOB BOHUKHOBEHHS U 3BOJIIOLIUN CEPBUCHOM JIEATETLHOCTH.

Llens 3ansTus: B mpomecce n3ydeHHs TEMBI CIEAYET COCPEAOTOUYNUTHCS HAa TEPMHHAX W
MOHATHUAX, WUCIOJB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATEIIBHOCTH — «CEPBHUC», «YCIIyTay,
«cepa o0CITyKUBaHUAY», KKYJIBTYpa CEPBHUCA» H AP.

[TpakTryeckue HaBbIkK: CTyneHTaM HEOOXOAUMO YSICHUTh OTIMYUTEIbHBIE OCOOCHHOCTH
yCIYT B CPaBHEHHH, HAIPHEMEp, C TOBAPOM — UX HEOCA3aEMOCTh, H3MEHUYHBOCTD 10 KaueCTBY,
HEBO3MOXXHOCTh MX XpaHeHHs. Takke BaXKHO YCBOUTH NMPHHLMUIBI U OTIIMYUTEIbHBIE TPU3HAKU
CEpPBHUCHOM JEATEILHOCTH.

Bonpocel, BeiHOCHMBIE Ha 00CYKIEHUE:

1. ITonsarue 00 yciryre u CepBUCHOM JIESTEIBHOCTH.

2. Cdepa ycayr B 00IIECTBEHHOM Pa3/IeIeHUH TPYAA.

3. ®yHKIMY chepsl yCuIyT.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH pBIHKA YCIIYT.

6.CoctaB oTpacneii chepsl ycIyr.

7.Cdepa ycnyr u pOopMUPOBaHUE TOCTUHTYCTPUATBLHOTO OOIIECTBA.

8. @aKTOpBI pa3BUTHUS CHEPHI YCIYT.

[TpoomKUTETHHOCTD 3aHATHS — 2 Yaca.

Juis1 3a04HOM GpopMBbI 00yUeHHs

[TpomomKUTENPHOCTh MpakTUYecKoro 3aHATUs 1 mo Teme COBpEeMEHHBIH KIMEHTCKHA
cepBUC Kak (¢opMa y10BJIETBOpEHHsI TOTpeOHOCTEl uenoBeka — 1 vac.

TectupoBanue — 1 yac.

IIpakTuyeckoe 3ansiTue 2.

Bun npaktuueckoro 3anatus: CeMuHap, KOHTpOJbHAs TOUKa 1

Tema u conepkanue 3aHATHA: YIIpaBJI€eHNE IPETEH3USIMH KIIMEHTA

[IpakTrHyeckoe 3aHsATHE, IpeaycMaTpuBarollee 00Cyk/IeHUE B BUIE KPYIJIOTO CTOJIA MPH-
YUH BO3HUKHOBEHMUS IPETEH3UH KIMEHTa U METOJIOB UX YCTPaHEHHUSI.

IIpencraBuTh NpE3EHTALNIO JOKIAIA!

1. [Toxymarenbckue NpeTeH3uu B chepe OTeUECTBEHHBIX YCIIYT.

2. OCO0eHHOCTH pelIeHUs BOIIPOCOB € BO3PAXKEHUSIMU NTOTpeduTeneit

Ienpb 3aHATHA: U3Yy4UTh OCOOEHHOCTH pa3BUTHUs cepBuca B Poccu u 3a pyOexoM, npen-
CTaBHUTb OTYET O MPOETaHHO paborTe.

[IpakTHyeckrie HaBbIKU: TOHUMAaTh M aHAJIU3UPOBATh MUPOBO33PEHUYECKHE, COLUATBHO U
JMYHOCTHO 3HauuMble (punocodckre npoOaeMbl, MPOSBIATh MATPUOTU3M, TPYAOIIO0UE U IpaXk-
JTAHCKYIO OTBETCTBEHHOCTD

IIpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTunyeckoe 3ansitue 3.

Bupg npaktudeckoro 3ansatusi: Kpyrislii ctou

Tewma n conepxanne 3aHATHsA: BHEIpeHNE KaueCTBEHHOTO CEpPBUCA.

Lenb 3aHATHS: U3YYUTh pa3InYHbIE TOIXOIbI K OIIEHKE YCIYT.

[IpakTudeckrie HaBBIKU: 3HATH O MOBEJACHHH TMOTPEOUTENEH, KPUTEPHSIX KadecTBa HH-
dbopMaruu B pa3BUTHH ITOCTUHIYCTPHAILHOTO 00IIeCTBa

[IpoomKUTENBHOCTD 3aHATHS — 2 Yaca.

st 3a04HOi (popMBI 00yUEeHH S
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[IpogomKUTEeNsHOCTD MpaKTU4EeCKOro 3aHaATud 1 mo Teme BHenpeHune kKauecTBEHHOTO
cepBuca — 1 vac.
VYernsiii onpoc — 1 ygac.

IIpakTuyeckoe 3ansTue 4.

Bun npakTrueckoro 3aHATUSA: CEMUHAP, KOHTPOJIbHAs TOUKA 2-Y CTHBIN 0npoc

Tema u conepxanue 3ansaTus: @opMbl BHyTpEeHHEH M BHEIIHEH OLIEHKU KayecTBa 00CiIy-
YKUBaHUS KJIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IEHHE:

1.ComnocTaBbTe JKU3HEHHBIN LIUKJI ycIyry U ToBapa. [losicuure paznuuus.

2. [TonGepure TOBapHI U YCIYTH, UK KOTOPBIX OAMHAKOB.

3. [ToxGepute mprMeEpHI TOBAPOB M COMYTCTBYIOMIMX YCIYT B 00JaCTH TOCYJapCTBEHHOTO
yIpaBJIEHUS, KOMMEPYECKOU JEATEIBHOCTH, UCKYCCTBA.

[enb 3aHATHS: U3yYUTh OCOOEHHOCTH KU3HEHHOTO LIMKJIA YCIYT U TOBAPOB.

[IpakTnyeckue HaBBIKM: NIOHMMATh M aHAJIW3UPOBATh YKOHOMMUYECKHE IIPOLIECCHI, CBS-
3aHHBIE C PA3BUTHEM YCIYT.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTH4yeckoe 3aHsATHE S.

Bun npakTrueckoro 3aHATHS: CEMUHAp

Tema n COACPIKaAaHUC 3aHATUA. CDaKTOpI)I, BIUAKOIIHNE Ha HOTpe6I/ITCJII)CKYIO JIOAJIBHOCTH
Y YIIPaBJICHNE )KU3HEHHBIM LIUKJIOM KJIMEHTa

3aaHue A CEMHUHAPCKOTO 3aHATHUS:

CocraButh npe3eHTann0 Ta TeMy «COBPEMEHHBIN CEpPBHC B KOMMEPLMMY». 3aJaHUE
npeJroiaraeT aHaJIu3 OJAHOM M3 COBPEMEHHBIX KOMIIAHHUN C PAcKpBITUEM BCEX OCOOEHHOCTEN
oOciy>)kuBaHUs IOTpeOUTeNe B mpolecce mpoaaxu ToBapay. [Ipesenranus cocrout uz 10-15
CJIAiI0B.

Ilenb 3aHATHSA: U3yUUTh CEPBUCHBIE TEXHOJIOTUH B MPOLIECCE IPOAAKN TOBAPOB.

HpaKTI/ILIGCKI/IC HaBBIKU: BJIaACTH CIIOCOOHOCTBIO TOHUMATh U AHAJIM3UPOBATH B3aUMO-
CBs13b O0CITY’)KHBAaHUS U TOPTOBIIH.

[TponomKUTENBHOCTD 3aHATHS — 2 Yaca.

st 3a09H0M popmbI 00yUeHHUsE

HpOI[OJ'DKI/ITeJ'II)HOCTI) MPAKTUYCCKOI'0 3aHATUA 1 mo teme q)aKTOpI)I, BIUAIOINIUE HA II0-
TPEeOUTETBCKYIO JOSIIBHOCTD U YIPaBJICHHUE )KU3HEHHBIM IIUKJIOM KJIMEHTa — | yac.

Ycerhbiit onpoc — 1 yac.

IIpakTH4eckoe 3aHsATHE 6.

Bun npakTueckoro 3aHATUSA: cEMUHAp

Tema u coneprxanue 3ansaTus: Vcrnonb3oBaHNe COBPEMEHHBIX TEXHOJIOTUHN B KIIMEHTCKOM
cepBuCe

[lepconuduumpoBaHHoE NPEATOKEHNE CEPBUCHOTO IPOAYKTA O3BOJISET BbIIECIUTH HAU-
0oJiee BaKHbIE, C TOUKU 3PEHHUSI CEPBUCOJIOTHH, aCTIEKThI paCKpPhIBAIOIIME OCOOEHHOCTH OTPEO-
JICHUS:

- IepCOHMU(UKALINS OCYLIECTBISETCS 3a CUET U3MEHEHUS OT/AEIbHBIX MaTepHaIbHBIX U
HeMaTepualbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE Mpe/ioiaraeT M3MEHEeHUs 6a30BOro MPOIyKTa
WIH €r0 UJEH;

- aJIAITUPOBAHHbIE XapAKTEPUCTUKU (POPMUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOUTENS;

- IepCOHMU(UKALINS MOXKET OCYIIECTBIIATHCS TOJIBKO 32 CYET CEPBHUCA.
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Llenpb 3aHATHA: 3aKPENUTh MOJTYYEHHBIE B X0/1€ MPAKTUUECKOr0 3aHATHs 3HAHMs, IPHOO-
pectu (pyHIaMEHTaIbHBIE 3HAHUS O MOBEACHUH MOTPEOUTENS, TOTPEOHOCTIX B PA3HBIX HCTOPH-
YECKHX DI10Xax

IIpakTryeckue HaBBIKU: M3Yy4YUTh KOHLIENTYaJIbHbIE OCHOBBI CEPBHUCOJOTMM M PAaCCMOT-
PETh acleKThl COBPEMEHHOI'0 MOTPEOICHHS

[IpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTuyeckoe 3ansitue 7.
Bun npakTrueckoro 3aHsATUs: CEMUHAp
Tema u conepkanue 3anatus: Co3aHue v ayIuT KIMEHTCKOW 0a3bl KOMIIAaHUU
1. [Ipouiecc oOcimy)uUBaHUSI MOTPEOUTENEH CEPBUCHBIX KOMILIEKCOB, €r0 OC-
HOBHBIE (DOPMBI, METO/IbI U TIPaBUIIa OOCITY)KUBaHUSI.
2. CoBpemennbie (opmbl oOciyxkuBanust norpedureneii ycnyr. OCHOBHBIE
THUIIBI CEPBUCHBIX TOCPETHUKOB, TOCPETHUYECKUE U JOCYTOBBIE YCIIYTH.
3. [IpaBoBoe obecrieuenue cepsl 00cayxkuBanus. JKaaoObl U MPETESH3UU T0-
TpeOuTenei, 3almTa ux 1npas.
Lenb 3aHATHS: U3y4UTh GOPMBI U METOJIBI OOCTY>KUBAaHUS B COBPEMEHHBIX XO3sICTBAX.
[IpakTuueckrie HaBBIKU: BIaI€Th HaBbIKaMH ()OPMUPOBAHUS CEPBUCHOTO MPOAYKTA U OT-
HOILIEHUH C OTPEOUTENAMU
[IpoaomKUTeNnsHOCTD 3aHIATHS — 2 Yaca.
st 3a04HoM popmbl 00yUeHUst
[TponomkuTETbHOCT MpakTHUecKoro 3aHATUs 1 no teme Co3anue U ayIuT KIMEHTCKON
0a3bl KoMIaHuu — 1 yac.
Ycraslii onpoc — 1 gac.

IIpakTnyeckoe 3ansaTHe 8.

Bun npakTHueckoro 3aHATUS: CEMUHAp, KOHTPOJIbHAs TouKa 4-Y CTHBIIM onpoc.

Tema u coneprkanue 3aHATUs: TeXHOIOIUN YyIPaBICHUs KIMEHTCKOM 6a3oii

[enb 3aHATHSA: U3yYUTH 3TaIlbl YIpaBJIeHUE KJIMEHTCKOW 0a30i1 KoMIaHuu

[IpakTHyeckre HaBbIKH: BIIAJIeTh HaBbIKaMH pabOThI C KIIMEHTCKOM 0a30i Kak cpeICTBOM
yhpaBiaeHUs] HHPOpMaIUe.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Jaca.

[TpakTHueckue 3aHATHS TPOBOISATCS C HMCIOJIH30BAHHEM AKTHBHBIX W WHTEPAKTUBHBIX
dopm oOyueHus:

1. Inckyccusi. Kpyrasiii croa. [Ipaktiuueckoe 3aHsTHe B GOpME TUCKYCCHU MPEICTaB-
JsieT co0O0H KOJUIEKTUBHOE OOCYXISHHE KaKOro-TM0o BOMpOca, MPOOJIEMBbI MM COMOCTABICHNE
uH(opManuu, uaed, MHeHUH, npeanoxenuid. [IpernonaBarens 3apaHee 03ByYMBAaeT TEMy JHC-
KYCCHH M BOIIPOCHI, Ha KOTOpBIE OyAeT HEOOXOJMMO OTBETHTh. B X0Ie AMCKYCCHUH CTYIEHTHI
BBIPA0ATHIBAIOT MPHUHIIMITEI M TIOAXO/bI K PEIICHHIO TIOCTABICHHOMN Mpo0ieMsbl (Borpoca), J0Ka-
3aTeNbCTBa, 000OCHOBAHUS CBOCH IMO3UIIMN, MAKCHMAIBHO UCIIOJNB3Ysl CBOM JIMYHBIH OIIBIT.

Xapakrepuctuka OC. Kpyrasiii cToJ1, IucKyccus SIBISIOTCS OLEHOYHBIMHU CPEACTBA-
MH, TTO3BOJISIONIMMH BKJIIOYHTH 00YYAIOIINXCSl B IPOLIECC 00CYKACHUS CIIOPHOTO BOIPOCA, MPO-
O5eMBl M OLIEHUTh UX YMEHHE apryMEHTHUPOBATh COOCTBEHHYIO TOUKY 3peHUs. [IMCKYCCHOHHbBIE
npoucaypsl MOryT OBITH MCIIOIb30BaHbI JJIA TOTO, YTOOBI CTYACHTHI:
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— JIydllle [TOHSUIM YCBOsIEeMbIH MaTepHai Ha (poHe pa3HOOOpa3HbIX NO3ULUI U MHEHUI, He
00513aTeJIbHO JOCTHUrasi OOIEro MHEHUS;

— CMOIIM IIOCTUYb CMBICII M3y4aeMOro Marepuaia, KOTOPbI MHOIIa YyBCTBYIOT UHTYH-
TUBHO, HO HE MOT'YT BBICKa3aTh BEpOAIbHO, YETKO U SICHO, UJIM KOHCTPYUPOBATh HOBBII CMBICII,
HOBYIO [TO3ULIUIO;

— CMOIJIM COIJIacoBaTh CBOIO MO3UIUIO WM JEHCTBUS OTHOCUTEIBHO 00CYKIaeMOM mpo-
Os1eMBbl.

Ota ¢opma OTpaxkaeT OCOOEHHOCTH COBPEMEHHOrO MNpO(eCCHOHAIBHOIO OOLIEHHS B
npodeccuoHanbHoi cdepe. CeMuHap-AUCKyCcCUs — TUAIOTHYECKOe OOLIEHHE YYaCTHUKOB, B
npolecce KOTOPOro uepe3 COBMECTHOE ydacTHe OOCYXKIAIOTCS U PEIIaloTCs TeOPETUYECKue U
IpakTU4YecKue npobeMbl Kypea.

Metoauka npumenennss OC 1 B3auMOCBA3b ¢ POPMHPYEMbIMH KOMIIETCHIIUSIMH.

Ha TakoM NnpakTU4eCKOM 3aHSATUU OCYLIECTBIISIOTCA COTPYAHUYECTBO M B3aUMOIIOMOILb,
KQKIBIA CTYACHT UMEET MIPaBO HA MHTEJUIEKTYaJIbHYI0 aKTUBHOCTb, 3AMHTEPECOBAH B JOCTHXKE-
HUM OOIIEH e MPAKTUIECKUX 3aHATHH, IPHHUMAET Y4acTHe B KOJUICKTHBHON BHIPAOOTKE BHI-
BOJIOB U pelieHui. B yciioBusix coBMecTHON pabOThl CTYAEHT 3aHMMAET aKTUBHYIO TIO3UIIMIO.

Ha oOcyxnenue BbIHOCSATCS HauOosiee akTyallbHbIE MPOOJEMHBIE BOIPOCHI M3ydaeMOM
JUCHUIUIMHBL. Kax /bl U3 y4acTHUKOB JMCKYCCUHM JOJDKEH HAyYUThCS TOUHO BBIPAXKAaTh CBOU
MBICIIU B JIOKJIaJI€ WM BBICTYIUIEHUH 10 BOMPOCY; aKTUBHO OTCTauBaTh CBOIO TOUKY 3pEHHUS, ap-
TYMEHTHUPOBAHO BO3paXkaTbh, ONMPOBEPIaTh OIIMOOYHYIO MO3UIIMIO, YTO (POPMHUPYET CIOCOOHOCTh
JIOTUYECKH BEPHO U IOPUIUYECKH TPAMOTHO CTPOUTH YCTHYIO U MMUCBMEHHYIO PEYb, 0JIb30BATh-
CSl MHOCTPAHHBIMU SI3bIKAMH B LEJISIX U3YUYEHUS 3apYOEKHOTO OIbITa YIPaBICHUs KaAPOBBIM I10-
TEHI[MAJIOM OPT'aHOB BJIACTH.

Kpowme Toro, nuckyccust npuMeHseTcs U Kak MeToj o0yueHus, U Kak popma oOyueHus u
3aKJIF0YAETCS B KOJUIEKTUBHOM OOCYXIEHUU KaKOro-imbo BoIpoca, IpoOJieMbl UM COMOCTaBIIe-
HUU UHQOpMAIUH, Ui, MHEHUH, IPEASIOKEHUH.

2. Omnpoc. Ompoc — 3TO CPEACTBO KOHTPOJISI, OPraHN30BAaHHOE KaK CIleIHaibHas Oecena
npenojaBaresisi ¢ 00y4JaroUMMCsl Ha TEMbI, CBSI3aHHBIE C M3y4yaeMOil AUCHUILUIMHOM, U paccdu-
TaHHOE Ha BBIICHEHHE 00beMa 3HaHUM, 00yUarolerocs Mo onpeAeIeHHOMY pa3jeny, TeMe, Ipo-
6neme u T.1. [y MOBBILIEHUS OOBEKTUBHOCTH OLIEHKU OMPOC MOXKET MPOBOJUTHCS TPYIIION
npenoaasareneil/sxcnepToB. Kputepun oneHKH pe3yabTaToB OMpPOCa 3aBUCIT OT TOrO, KAKOBBI
LIEJIM [TOCTABJIEHBI IT€PE/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HbIX BUJIOB:

— UH/IMBUTyaJIbHBIA OMpOoC (ITPOBOAUT MPEMOJaBATENb);

— TPYIIOBOI 0onpoc (MPOBOJUT IpyIIa 3KCIEPTOB);

— OIPOC, OPUEHTHUPOBAHHBIN HA OIEHKY 3HAHMIA;

— CUTYallMOHHBIN ONPOC, MOCTPOEHHBIN 110 MPUHIUITY PELICHUS CUTYyaIUi.

3. TecrupoBanue. TecT — 3TO CUCTEeMa CTaHIAPTU3UPOBAHHBIX 3aJ[aHHH, TTO3BOJISIOIIAS
aBTOMAaTU3UPOBATh MIPOLETYPY U3MEPEHUS YPOBHS 3HAHUH U YMEHUN 00ydaromerocs.

Ouenka pa0doThI CTYIeHTA HAa NPAKTHYECKHUX 3aAHATHUAX OCYLIECTBIIAECTCA IO CIEYIO-
UM KPUTEPHSIM:
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OTJMYHO - aKTHBHOE y4aCTue B O6CY)K,I[€HI/II/I Hp06J'IeM KaXXa0ro MnpakTH4€CKOro 3aHsi-
THAA, CAMOCTOATCIBPHOCTh OTBETOB, CBO6OI[HOC BJIaICHUC MaTCpUaIOM, ITOJHBIC U apryMEHTHPO-
BAaHHBIC OTBECTHI HAa BOIIPOCHI IIPAKTHUYCCKOI'0 3aHATHUAA, YHACTHE B JUCKYCCHUAX, TBEPAOC 3HAHNUC
JICKOMOHHOI'0 Marepualia, 00s13aTeNIbHON U pCKOMeHﬂOBaHHOﬁ ,I[OHOJ'IHPITCJ'IBHOﬁ JINTCPATYPhI,
peryispHas noCcemacMoCTb 3aHATHH.

XOpOHIO - HCAOCTATOYHO ITOJHOEC PACKPBITHEC HEKOTOPBIX BOIIPOCOB TEMbI, HE3HAUYUTCIIb-
HbIE OIIMOKH B (bOpMy.]'IPIpOBKe KaTel"OpI/Iﬁ nu HOHHTHfI, MCHbIIAasA aKTUBHOCTHh HA MPAKTHYCCKOM
3aHATHUH, HCIIOJIHOC 3HAHHUEC ﬂOHOHHHTeHBHOﬁ JIMTEPATYPhI, XO0pomasa MoCcCIacMOCTb.

YIIOBJIGTBOI)I/ITEJILHO - OTBCTBI OTPaAXar0T B LCJIOM ITIOHUMAaHHUC TCMbI, 3HAHHUC COJACpPIKa-
HHUsA OCHOBHBIX KaTeFOpI/Iﬁ n HOHHTHﬁ, 3HAaKOMCTBO C JICKHMOHHBIM MAaTCpUAJIOM H PCKOMCHIO-
BaHHOM OCHOBHOM HHTepaTypOﬁ, HEOOCTAaTO4YHAas1 aKTHBHOCTBb Ha 3aHATHUAX, OCTABJIAIOIIIAA XKC-
JIaTh JIYYHICTO MTOCCHIACMOCTh.

HeyI[OBJIETB()pI/ITe.IILHO - MAaCCUBHOCTb Ha IIPAKTHYCCKOM 3aHATHUH, YaCTasd HCTOTOB-
HOCTb IIPU OTBCTAX Ha BOIPOCHI, IJI0Xas MMOCCIACMOCTh, OTCYTCTBUC KAYCCTB, YKA3aHHbBIX BBIIIC
AJI TIOJTYYCHH A 0oJ1ee BBICOKHX OIICHOK.

8. IlepeyeHb OCHOBHOW H JIONOJIHUTEIbHOI Yy4eOHOW JHMTepaTypbl; NepevyeHb PecypcoB
HH(OPMALMOHHO-TEJJEKOMMYHMKAIIMOHHOI ceTH «/HTepHeT», mepeyeHb WH(OPMALMOH-
HBIX TEXHOJIOTHH, HCIOJb3yEeMbIX NPH OCYIIECTBJCHHH 00pa30BaTeIbHOr0 Ipouecca Io
AUCHUILINHE (MOAYJII0), BKJIYAs NepedyeHb MPOrpPaMMHOro obdecrieyeHusi 1 MH(popmanu-
OHHBIX CIIPABOYHBIX CHCTEM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEpaTypa

1. CepBucnas nestenbHOCTH : yuebHoe nocobue / I'.}O. [laBnoBa. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926143

2. CepBucHas nesTenbHOCTH : y4eOHMK / B.I'. Benemuuckuit. — Mocksa : KuoPyc, 2018.
https://www.book.ru/book/926035

3. Cepsucosnorus : yaednoe mocooue / H.H. [lanunenko, H.B. PyomoBa. — Mocksa : KHoPyc,
2017. https://www.book.ru/book/920197

8.2. JlonotHUTeIbHAS JIUTEepaTypa

1. WuHoBamuu B cepBuce : yuebHoe mocodue / B.I'. UepHukoB. — MockBa : Pycaiinc,
2016. https://www.book.ru/book/920763

2. OcHOBHI (YHKITMOHUPOBAHUS CUCTEM cepBrca: YueOHoe mocodue / B.M. Cosetos, B.M. Ap-
TIOLIEHKO. - M.: Anbda-M: HUILI NH®O®PA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH « AHTEepHET»

DIIeKTPOHHO-OMOIMOTeYHast cUucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHnas cucrema «EIuHOE OKHO T0CTYIa K 00pa30BaTeIbHBIM PECyp-
cam»:http://window.edu.ru/

City:x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeii «I['occapwuii.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udanoreka «KubepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeyenb MporpaMMHOro odecneveHnsi, COBpeMEeHHbIX NMPO(ecCHOHAIBLHBIX 0a3 JTaH-
HbIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmansbBIX cepBUCHBIX HEHTPOB «CepBHcOOKC» [mpodeccroHanbHas 6a3a JaHHBIX|:
https://www.servicebox.ru/

4. baza nannbix «Poccmiickuit 6uznec-nopran «BazaRF.ru» [mpodeccrnonanpHas 6a3a naH-

HeIX |: http://www.baza-r.ru/enterprises

CnpaBounas npaBosas cucrtema Koncynbrantllntoc

6. Uurepuer-Bepcus cucteMbl ['apanT (MHPOPMAIIMOHHO-TTPaBOBO# mopTtan "["apaHT.py)

o

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

1. TpaagnuMoHHAs JeKUHUsI, KOTOpas MpeAIoaraeT HayyHoe BBICTYIUIEHUE JIEKTOpa ¢ 000CHO-
BaHUEM IPOIECCOB U SIBJICHHM, TPEyCMOTPEHHBIX 00JaCThIO JIEKIIMOHHOTO MaTepHara.
Teopernueckue 3aHATUS (JIEKIMM) OPraHU3YIOTCS MO MoTokaMm. Ha Jekuusx u3nararotTcs
TE€MBbl JUCLUUILUINHBI, MPETYCMOTPEHHbIE pabodeil MporpaMMoi, aKIEHTHPYETCs BHUMaHHE Ha
HauOoJiee MPUHLUUIHAIBHBIX U CIOXKHBIX BOIPOCAX JAUCHUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI
JUISL CAMOCTOATEIbHON NpopaboTku. KoHcnekT neknuit sipnsercs: 6a3oi Mpu MOArOTOBKE K Mpak-
TUYECKUM 3aHATHUAM, K DK3aMEHaM, a TAK)KE CaMOCTOSITEJIbHOM Hay4YHOH 1E€ATEIbHOCTH.
W3noxxeHne JEKIMOHHOIO MaTepuana PEeKOMEHJYeTcs MPOBOAMTh B MYJIbTUMEAMMHON
dopme (mpe3eHTanuii). CMpIcioBas Harpyska JIEKIUU CMEIAeTCsl B CTOPOHY OT U3JIOKEHUS TeO-
peTHYecKOoro Marepuana Kk (opMHUPOBaHUIO MOTUBALMH CAMOCTOSTEILHOTO 00Y4YEHUs Yepes 1o-
CTaHOBKY Ipo0jeM oOyuyeHHs U MOKa3 MyTel pelieHns Npo(ecCHOHANbHBIX MPOOJIEM B paMKax
TOM My MHOM Tembl. IIpM 3TOM OCHOBHBIM METO/IOM BEACHHUS JIEKLUHU SIBISIETCS METOJ Mpo-
OJIEMHOT'0 M3JI0KEHUS] MaTepuaa.
2. Jlekuuu — AMCKYCCHsI, B KOTOPOH COZAEPKaHNE ITOIACTCS Yepe3 CEepHI0 BOIPOCOB, Ha KOTO-
pBI€ CIIyIIATENb I0JKEH OTBEUATh HETIOCPEICTBEHHO B XO/1€ JIEKIUH;

- IPAKTUYECKUE 3aHATHS

[IpakTrueckue 3anatus no qucuuruiniHe «COBpEeMEHHBI KIIMEHTCKUM CEPBUCY MPOBO-
JISITCS C LIEJbI0 IPUOOPETEHHUsI MPAKTUIECKIX HABBIKOB B 00J1aCTH MapKETHUHTa, OCHOBHBIX CTpa-
TETUI U TAKTUK, KOMIUIEKCa MAPKETUHIa U MAPKETUHTOBBIX UCCIIETIOBAHUI.

[TpakTudeckast paboTa 3aKIIOYaeTCs B BBIMIOJHEHUU CTYJIEHTaMHU, O]l PyKOBOJCTBOM Ipe-
MoIaBaTelsl, KOMIUJIEKCA YICOHBIX 3a/IaHU HAPABIICHHBIX HA YCBOCHHE HAYYHO-TEOPETUUECKHUX
OCHOB MapKeTHHTa, MPUOOpPETeHHE MPAKTUYECKUX HABBIKOB OBIAJCHHS METOJAMH MpaKTHUe-
CKOU paboThI ¢ TPUMEHEHUEM COBPEMEHHBIX WH()OPMAITMOHHBIX M1 KOMMYHHKAIIMOHHBIX TEXHO-
Joruii. BEIMOTHEHNS mpakTH4ecKoii padOThI CTYACHTHI IPOU3BOIAT B MUCHMEHHOM BHJIC, B BHJIC
MIPE3CHTAINNA | JIOKJIAJIOB, a TakXKe cce U pedepaTtoB. OTUET MPEIOCTABISETCS MPEMOAaBaTENIO,
BEIYLIEMY JAHHBIN MPEIMET, B JJIEKTPOHHOM U IIEYaTHOM BHJIE.
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[IpakTryeckue 3aHATUSA CIOCOOCTBYIOT Oosiee INyOOKOMY OHUMaHHIO TEOPETHUECKOTO
Marepuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBICHHIO PA3TUYHBIX
YPOBHEH COCTaBIISIIOIUX MPO(ECCHOHAIBHOW KOMIETEHTHOCTH CTYJIeHTOB. OCHOBOW IpakTH-
KyMa BBICTYMAIOT TUIIOBBIE 3a]1a4i, KOTOPBIEC JJOJDKEH YMETh PEIlaTh CIIEUAIUCT B 00JIACTH cep-
BHCA Ha MPEANPHUATUAX TEXHUYECKOI'O CEPBUCA aBTOMOOUIIEH.

[Ipu n3yuenun nquctuminHel «COBpeMEHHBIN KIIMEHTCKUN CEPBUCY» UCIIONb3YIOTCS Clie-
JYIOLIME BUJbI IPAKTUUYECKUX 3aHATUI:

1.Cemunap mnpennonaraer Oosnee rIyOOKHI aHaM3 TEM M BOIPOCOB, 3aTPOHYTHIX Ha
nexkuu. CTyAeHTaM IpelaraeTcsi HoJrOTOBUTHCS K CEMUHApy B paMKaxX CaMOCTOSITEIIbHOMN pa-
0O0THI.

2. «Kpyraslii cToJ»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMILJIEKCHOT'O 00CYX/1I€HHUsI COBPEMEHHBIX aKTyaJlbHbIX IPO0JIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KypCa;

- OCMBbICIIEHHE U 0000LIeHNEe OTEYeCTBEHHOI0 M 3apy0eXHOro omnbiTa 1o Kypcy. "Kpyr-
JBIA cTON" XapaKTepu3yeTcs BHIHECEHUEM Ha OOCYXKJIEHHE LIMPOKUX TEOPETUKO-TPAKTUUYECKUX
TEM, a TaK)K€ aKTUBHOCTBIO CTY/IEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK M B 00ILEeM 0OCyxe-
HUM C IIPEnoJaBaTesIMH.

JU1si KOHCTPYKTHBHOTO OOCYX/IE€HUsI TE€Mbl NpernojaBarelb ONpeNeisieT y3JOBble Ipo-
0JieMbl, TOTOBUT U MPOBOJUT METOJINYECKOE COBELIAHKE, B XOJI€ KOTOPOTO 00CYX AAETCS MPOEKT
JIMCKYCCHUHU U OTIpEJIeNIsIeTCsl METOIMKa MpoBeAeHus "kpyrioro crona". LlemecooOpa3no nmposec-
TH KOHCYJIbTAIIMIO JJIsl CTYICHTOB, Ha KOTOPOM MOPEKOMEHI0BaTh UM COOTBETCTBYIOIIYIO JIUTE-
paTypy 1o TeMe.

- CamocrosrenbHas paboTa 00yJaronmxcs
[lenpto caMoCTOSTENHHOM (BHEAYAUTOPHOM) pabOThl 00yJarouuxcsi sSBIseTCS 00yde-
HHUE HaBbIKaM palbOoThI ¢ HAYYHO-TEOPETUYECKOH, MepHOJUUECKOM, HayUHO-TEXHUUECKOM JuTe-
paTypoi U TEXHUYECKON JOKyMEHTalue, HeOOXOAUMBIMU I YIITyOJE€HHOrO U3yYeHUs AUCIIU-
iHbl «COBPEMEHHBIN KIIMEHTCKUI CePBUCY, a TAKXKE Pa3BUTHE Y HUX YCTOWYHMBBIX CIIOCOOHO-
CTEH K CAMOCTOATEIbHOMY MU3YUEHHUIO U U3JI0’KEHUIO TIOJy4YeHHOU NH(pOpMaLnu.
OCHOBHBIMH 331a4aMH CaMOCTOSTEIIbHOM paboThl 00YUYaAIOIIMXCS SIBIISIOTCS:
— oBJyaJieHHe pyHIaMEHTaIbHBIMUA 3HAHUSIMU;
— HapaboTka mpodeccuoHaTbHBIX HaBBIKOB;
— npuoOpeTeHHre OnbITa TBOPUYECKON U UCCIIEI0BATENbCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW HWHUIMATHBBI, CAMOCTOSITEIbBHOCTH M OTBETCTBEHHOCTU CTY-
JIEHTOB.
CamocrosTenbHas paboTa CTYAEHTOB IO JUCHUIUIMHE «COBPEMEHHBIM KIMEHTCKHUN
CEpBUCY» 00ECIIeUNBACT:
— 3aKpervieHue 3HaHWH, MOJIyYeHHBIX CTYACHTaMH B IPOLIECCE JIKIIMOHHBIX U MpPaKTUYe-
CKHX 3aHSITHUH;
— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTALUH;
— TpuoOpeTeHHe OnbITa TBOPUYECKOU U UCCIIEIOBATENBCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW MHULIUATHBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH CTYZIEHTOB.

CamocrosTenbHas padoTa sIBIIsIETCS 0043aTeNbHOM U KaXKI0r0 00y4aromerocs.
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®opMBI CAMOCTOATEJIBHOH PadoThI
IlepeyeHb TeM caMOCTOSATENIBHOM PabOThl CTYAECHTOB IO MOJATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHSATHSAM COOTBETCTBYET TEMAaTHUYECKOMY IJIaHy pabodeld mporpamMmbl JAUCIHII-

JIMHBI.

CamocrosrenbHas padoTa CTyIeHTa IPEeyCMaTPUBACT CIEAYIOIIUE BUIBI PaOOT:

- IOATOTOBKA pedepaToB U JAOKIAJ0B Ha 33JJaHHYIO TEMY,

- IOATOTOBKA MPE3EHTALUI 10 ONpEAEIEHHBIM BOIIPOCaM;

- U3y4YeHHE Hay4YHOH U Hay4YHO-METOANYECKOI 0a3bl MO MOCTABICHHON MPOOIeMAaTHKE;
- IOJITOTOBKA Ipa)UvIecKOro MaTepraa 1o 3aJaHHOH TEME.

10. MaTepuajbHO-TeXHUYECKasi §a3a, He0OX0AUMAas 1JIsl OCYLIEeCTBJIEHUS 00pa30BaTeJIbLHO-
ro nmpouecca 1no JUCHUIIMHE (MOAYJII0):

Y4eOHble 3aHATHS M0 AucHHILTUHE «COBPEMEHHBIM KIMEHTCKHA CEPBUC» IPOBOJISTCS B
CJIEIYIOIUX 000pYIOBaHHBIX Y4eOHBIX KaOMHETAX:

Bun yueOHBIX 3aHATHIA 11O
NUCLAILINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEUHEM OCHOBHOTO
000py10BaHUS

3aHATHS JIEKIUOHHOTO
THIIA, TPYNIIOBBIE U UH]IH-
BU/yaJIbHbIE KOHCYJIbTA-
LAY, TEKYIIUH KOHTPOIIb,
IIPOMEKYTOYHAs aTTeCTa-
s

yueOHast ayJUTOpHUs, CIICHUAIN3UPOBaHHAs yueOHass MeOeb

TCO: BHUICONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIIPO-
CKIIMOHHOE 000PYI0BaHHE

JI0CKa

3aHaTuA CECMHUHAPCKOI0
THIIA

yueOHas ayJUTOpHs, ClieluaTn3upoBanHas ydyeOHas Mebenb

TCO: BumeonpoeKIMOHHOE 000pYI0BaHUE/TIEPEHOCHOE BHJIEOIPO-
eKI[HOHHOE 000py0BaHHE

JI0CKa

CamocTosrenbHas paborta
00yyaromuxcst

MIOMEIIEHUE JUIsl CAMOCTOATENBHOM padoThI,

crenuanu3npoBaHHas ydeOHas mebens, TCO: BUACONPOECKIIMOHHOE,
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHe MECTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAaIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", JoCKa;

[Tomerienue JuIst cCaMOCTOATENBbHOM paboThl B yMTanbHOM 3ane Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, CHEUAIN3UPOBAH-
Has ydeOHast Me0Oennb aBTOMAaTU3UPOBaHHBIE paboyre MecTa CTY/IEH-
TOB  C BO3MOXXHOCTBIO ~ BBIXOZa  HMH(OPMAaIMOHHO-
TEJIEKOMMYHUKAMOHHYIO ceTh «/HTEpHET», MHTEpaKTUBHAsI IOCKA
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