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«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 uz 42

AHHOTanuA padoyeil MpOrpaMmbl AU CHUNIHMHBI

Jucnuniuna «BBeneHre B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJISETCS YacThbIO MEPBOTo OJI0Ka
nporpaMMbl OakajaBpuaTa MO HampaBieHHIO ToAroToBku 38.03.02 «MeHemKMEeHT, TpoQHib
MeHeKMEHT OpraHu3alud U OTHOCHUTCA K (paKyJbTaTUBHBIM JUCIUILUIMHAM BapUAaTHBHOMN
4acTU IPOrPaMMBI.

Jucnuniuza HanpaBieHa Ha GOPMUPOBAHUE CIIETYIOIINX KOMIIETEHUIUH BBITYCKHUKA:

OK-6 — cnocoOHOCTBIO K CAMOOPTaHU3AIUH U CAMOOOPa30BaHUIO.

HIIK-5 - BmameHneM npuUeMaMd COBPEMEHHOW OpraHW3andd  OOCITy)KMBaHUS Ha
OPENIPUATHIX (OpraHu3alusX).

OO61mas Tpy10eMKOCTh OCBOSHUS JUCIHUILTUHBI COCTABIISET 2 3aUueTHbIC eIUHUIIBI, 72 Yaca.
KonrtakTtHas pabora ¢ npenoaaBatenem — 36 yacoB (JIeKUIUHU -16 4acoB, MPaKTUYECKUE 3aHATHUS -
16 yacoB, KOHCynbTallMKM- 2 4Yaca, MPOMEXKYTOUHAs aTTecTalusa- 2 Yaca), caMOCTOATEIbHas
pabora cryaeHTa — 36 4acos.

[IpenogaBanue AMCUMIUIMHBI BeeTcs Ha 1 Kypce Ha 1 ceMecTpe MpOIOIIKUTEIBHOCTHIO
18 Hexens W mpeIycMaTpUBAET NMPOBEACHUE YUCOHBIX 3aHSITHH CICAYIONINX BHJIOB: JCKIUii-16
YacoB, 3aHATHIl CEMUHAPCKOrO TUMa (CEMHUHAPOB U MPAKTHUECKUX 3aHATHHA pa3HbIX hopm) — 16
YacoB, TPYNIIOBBIX W HHIVUBUAYAJIbHBIX KOHCYJIBTAIlMi CTYACHTOB - 4Yaca, MPOMEKYTOUYHOM
aTTecTtanuu — 2 4aca. B TedeHue cemecTpa mpeIycMOTPEHO 2 BBIC3IHBIX 3aHSATHS CTYJIEHTOB Ha
npennpusaTast chepbl yoryr m 2 mactep — Kiacca MpodEeCCHOHATIOB — JKCIEPTOB chepsl
00CITyKUBaHUSI.

Jnist 04HO-3209HON (POpMBI 00ydeHus: TpernoaBanue Benercs Ha 1 Kypce B 1cemectpe,
KOHTaKTHas paboTa MmpernojaBaTelis co CTYACHTOM - 14 4. (4 4. - 3aHATUS JEKIUOHHOTO THMa, 6
Y. — 3aHATHS CEMHUHAPCKOr0 THUIIA, KOHCYJIbTAlMU — 2 4., IPOMEXYTOUHasl aTrTecTtaius- 2 4.),
caMocCTosTeNIbHas paboTa cTyeHTa — 58 u.

Jlna 3aouHoil opmbl 00ydeHMs: IpernojaBaHue BeneTcss Ha 1 kypce B lcemectpe,
KOHTaKTHas paboTa mpemnojaBaTelis cO CTYACHTOM - 12 4. (4 4. - 3aHATUS JEKIUOHHOTO THMa, 4
Y. — 3aHATHS CEMHUHAPCKOr0 THUIIA, KOHCYJIbTAlMU — 2 4., IPOMEXYTOUHasl arrecraius- 2 4.),
caMmocTosTeNbHas paboTa cTyaeHTa — 60 4.

I[To pe3ynpraTaM OCBOEHUS AUCHUILIMHBI CTYACHTHI CIAIOT 3a4eT.

OCHOBHBIMHU AUJIAKTUYECKUMU IENISIMU JUCIUILTUHBI SBISIOTCS:

- ¢GopMHpOBaHKE Y CTYJCHTOB 0A30BbIX 3HAHUW U YMEHUM, CBS3aHHBIX C OpraHU3aIUei
00CITy’)KUBaHUS OTPEOUTEINS YCIYT;

- popMUpOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHUM 00 ATHKE chepbl 00CTyKUBAHUS U O
TpeOOBaHUSAX COBPEMEHHOT'O ITHKETA;

- MpUOOpETEeHHE CTYAEHTaMH IEPBOTO OIbITa MPAKTUYECKOrO MOTPYKEHUS B CUCTEMY
CyObeKT-CyObEeKTHBIX OTHOIICHMH, XapakTepHbIX Ui HX Oyaymied mnpodeccHoHalbHON
JEeSTENIbHOCTH B cdepe 0OCIyKUBaHUS, HEMTOCPEACTBEHHO Ha MPEINPUITUIX OOCTYXUBaHUS, a
TaKXe B KBa3H-MPO(PECCUOHATBHBIX ayJUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOM MOTHBALlUM CTYJEHTOB K pa3BUTHI0O B ce0e KadecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(PEKTUBHOH KOMMYHMKALIMU C TOTpEeOHTENIeM YCIyT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO NpEICTaBICHUS O Mupe Oyaymiedl mnpodeccuu
00y4aronuxcsi, ero 'yMaHUCTHUECKOMN CYIIIHOCTH;

- 3HAKOMCTBO CTYJEHTOB C JIYYIIMMH OTEYECTBEHHBIMH WU 3apyOexHbIMH oOpa3lamu
00cIyXKUBaHUS KJIMEHTOB/TOCTEN/OTpeduTenel yciyr;

- pa3BUTHE y CTYJCHTOB NMPO(ECCHOHAIBHO MOJIE3HBIX KA4eCTB, HEOOXOAUMBIX JIJIs1 pabOThI
B cdepe oOCIyXMBaHUS B HEMOCPEJICTBEHHOM KOHTAaKTe C MpodeccroHamaMu — SKCIepTaMu
cdepbl 00CTYKIUBaHUS;
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- pa3BUTHE y CTYJCHTOB HAaBBIKOB K CAMOOPTIaHU3aLUU B caMO00pa30BaHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUI paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO BOCIPUHHMAThH
COLMANIbHBIC, STHUYECKUE, KOH(PECCUOHATIBHBIE U KYJIbTYPHBIE Pa3IHyHsl.

OCHOBHBIE TOJOXKEHUS AUCHUILUIMHBI JOJDKHBI ObITh MCIOJIB30BaHbl B JalbHEHIIEM IpH
W3YYEHUU CIEAYIOUIMX IUCUUIUIMH: OKOHOMHKA M NPEANpPUHUMATENIBCTBO, MEHEIKMEHT,
HNudopmannonHoe odbecnieueHre npohecCuOHAIbHON AeATEIbHOCTH.

@opMbI IPOBEICHUS 3aHATHI: JIEKIUA-BU3YyaTU3aIHsl, JIEKIUA-00CYKICHHE, TPOOIeMHas
JeKuusi, paboTa ¢ BUJEOKeHcaMH, MacTep-KJlacc 3KcrepTa-npodeccuoHana, BbIe3IHOE 3aHATHUE,
TPEHUHT MPO(ECCHOHANBHBIX HABBIKOB, IPAKTHKA KBa3u-TPOPECCHOHATBHOTO OOIIEHHUS,
nenoBass urpa «lIpecc-xkondepenuus MuHucTpa», MacTep-kiacc, fAeiloBas urpa «Moatp
00CITy>)KUBaHUS», TPEHUHT NMPO(EeCCHOHAIBHBIX HABBIKOB, pad0Ta ¢ KeHCaMH.

2. IlepeyeHp mNJAHMPYeMBbIX pe3yJbTATOB O0y4YeHUS] MO JUCHUILIMHE (MOAYJI0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMU 0CBOCHHs 00pPa30BaTe/IbHON NPOrpaMMbl

Ne Hupnexc [Tnanupyemble pe3yabTaThl O0y4eHHs
OII | KOMIIETEHI] (KOMIIETEHIIUN UITU €€ YaCTH)
uu
1. | OK-6 CIIOCOOHOCTBIO K CAaMOOPTaHU3AINH U CaMO0OPa30BaHUIO
2. | AIIK-5 BJIQJICHHEM MpHEMaMHU COBPEMEHHOH OpraHu3aluu oOCITy)XMBaHUS Ha
OpEeIIPUITUSIX (OpraHu3alusx )

3. Mecro gucuumiaunsl (Moay.as) B crpykrype OIIOII:

Jucnunimza «BBeneHne B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJISIETCS YacThiO MIEPBOTo OJI0Ka
nporpaMMbl 0akajaBpuaTa MO HampabieHHI0 NoArotoBku 38.03.02 «MeHeTKMEHT, Tpopuib
MeHeKMEHT OpraHu3aluyd U OTHOCUTCS K (haKyJIbTaTUBHBIM JIUCHUIUIMHAM BapUaTHUBHOU
4acTU IPOrPaMMBL.

W3ydyeHne naHHOM IUCHUIUIMHBI Oa3upyeTcsl Ha 3HAHUM UIKOJIBHOM MHpOrpaMMbl IO
TYMaHHUTApHBIM U OOIIECTBEHHBIM IpEeIMETaM: HCTOPUHU, OOLIECTBO3HAHHM, PYCCKOM SI3BIKE,
JuTepaType.

OCHOBHBIMU AUJIAKTUYECKUMU LEIAMU JUCLUILINHBI SBISIOTCSA:

- ¢$opMHpOBaHKE Y CTYJCHTOB 0a30BbIX 3HAHUM M YMEHHM, CBS3aHHBIX C OpraHU3aIuen
00CITy’)KUBaHUS TIOTPEOUTEINS YCIYT;

- popMUpOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHUH 00 dTHKE chepbl 00CTy>KUBAHUS U O
TpeOOBaHUSAX COBPEMEHHOT'O ITHKETA;

- NMpUOOpEeTeHHEe CTYJEHTaMH IEPBOTO OIbITa MPAKTUYECKOTO IOTPYKEHUS B CUCTEMY
CyObEKT-CyObEKTHBIX OTHOIICHMH, XapaKTepHbIX Ui UX Oyaymed mnpodeccnoHaIbHON
JEeSITENIbHOCTH B cdepe 00CIyKUBaHUS, HEMTOCPEACTBEHHO Ha MPEINPUITUIX OOCITYKUBaHUS, a
TaKXe B KBa3H-MIPO(PECCHOHATBLHBIX ayJUTOPHBIX YCIOBUSIX BY3a,;

- Ppa3BUTHE OCO3HAHHOM MOTHMBAllUM CTYAECHTOB K pa3BUTHUIO B cebe KayecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(PEKTUBHONH KOMMYHHMKALIUU C TOTpEOHTENIEeM YCIyT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO NPEICTaBICHUS O Mupe Oyaymiedl npodeccuu
00y4aromuxcsi, ero 'yMaHUCTHUECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYJEHTOB C JIYYIIMMH OTEYECTBEHHBIMH U 3apyOeKHBIMH OOpaszlaMu
00cIyXKUBaHUS KJIMEHTOB/TOCTEN/OTpeduTenel yciyr;

- pa3BUTHE y CTYJCHTOB NMPO(ECCHOHAIBHO MOJIE3HBIX KAYeCTB, HEOOXOAUMBIX JIJIs1 pabOThI
B cdepe o0CIyXHBaHUS B HEMOCPEJICTBEHHOM KOHTAaKTe ¢ MpodeccroHamaMu — SKCIepTaMu
cdepbl 00CTYKIUBaHUS;
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COLMANIbHBIC, STHUYECKUE, KOH(PECCUOHATIBHBIE U KYJIbTYPHBIE Pa3IHyHsl.

- Pa3BUTUC Y CTYACHTOB HABBIKOB K CaMOOPraHnu3aluu 1 CaM006pa3OBaHI/IIO,
- Pa3BUTUC Yy CTYIACHTOB YMCHI/Iﬁ pa6OTaTB B KOJUICKTHUBEC, TOJCPAaHTHO BOCIIPHMHUMATDH

4. O0beM IUCHUILUIMHBI (MOAYJIs) B 3a4YeTHBIX €IMHHMIAX € YKa3aHMeM KOJIN4YecTBa

AKAACMHUICCKHUX YacoB,

BBIICJICHHBIX Ha

KOHTAKTHYI0 padory oOy4yalommxcsi ¢

npenogaparejieM (Mo BHAAM Y4YeOHbIX 3aHATHH) M Ha CaAMOCTOSITEJbHYI0 padoTy
00y4YarIMuXCcs
OO01mmas Tpy10eMKOCTh TUCIUTUTHHBI COCTABIISICT 2 3a4ETHBIX SIUHUIIBI/ 72 akaj.Jaca.

Ne Bunpl yueOHOM 1eATebHOCTH CeMmecTpbl
n/m Bceero | 1
1 KonTakTHasi padoTa 00y4aroumuxcs ¢ npenoaaBartejieM 36
B TOM YHCIIE! - -
1.1 | 3ansATHUs TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 16 16
CeMuHapbl 4 4
JlaGopaTopHbIie paboThI
[IpakTuueckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi U MHAUBHIYaJIbHbIE) 2 2
1.4 | ®dopma NpoMe:KyTOUYHOM aTTeCcTAllUM (3a4eT, 3a4eT ¢ 2 3a4yeT
OLIEHK O, IK3aMEeH)
2 | CamocTrosiTeJibHAsA padoTa 00y4arOIIMXCs 36 36
3 OO0mas Tpy10eMKOCTh yac 72 72
3.e. > >
JL1st 04HO0-3204HOM GopmMbI 00yUeHHUsI:
Ne Bunpl yueGHOM 1esTebHOCTH Bcero CeMecTpbl
n/m 1
1 | KonrakTHas padora o0y4yaronmuxcs ¢ npenojaaparejieM 14 14
B TOM YHCIIE! - -
1.1 | 3ausaTHs JTEKIIUOHHOIO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 6 6
CemuHapsI 6 6
JlaGopatopHble pabOoThI
[TpakTryeckue 3aHATUS 6 6
1.3 | KoncyabTanumn 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTallMu (3a4eT, 3a4eT ¢ 2 3a4yer
OLIEHKO#i, JK3aMeH)
2 | CamocTrosiTe/ibHAsA padoTa 00y4alOIIMXCS 58 58
3 | O6mas TpyA0eMKOCTh yac 72 72
3.e. > >
JL1s1 3204HOi (hopMBI 00YUCHHS:
| Ne | Bupl yaeOHOM AeSTeNbHOCTH | CeMecTpbl
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n/n Bceero | 1
1 | KonrakTHas pa6ora o0y4aromuxcs ¢ npenoaasarejieM 12 12
B TOM YHUCIJIE: - -
1.1 | 3ansTHS TEKUUOHHOTO TUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 4 4
CemuHapbl 2 2
JlaboparopHbie paboTHI
[TpakTrueckue 3aHATHS 2 2
1.3 | KoncyabTauuu 2 2
1.4 | ®dopma npoMeKyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OLIEHKOI, JK3aMeH)
2 | CamocTosiTesibHAs paboTa 00y4YaommXxcsi 60 60
3 OO0mas Tpy10eMKoCTh gac 72 12
3.e. > >




OENEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA3OBATE/IbHOE CMK PIYTUC
(é' _ YYPEXJIEHVE BBICIIEI'O OBPASOBAHVEL
\P/| «POCCUVICKMI TOCYIAPCTBEHHBIVI YHUBEPCUTET
) TYPU3MA U CEPBVICA» Aucm 6 us 42

5. Copep:xxkanue AUCHMIUIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3iejiaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJMYeCTBa
aKaJeMUYeCKHUX YaCOB M BUJI0B Y4eOHbIX 3aHATHH

HaumeHnoBanue paznena

HanmeHoBanMe TEM JIEKITUH,
MPaKTHIEeCKHUX padoT,
nmabopaToOpHBIX padoT,

cemuHapoB, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA

KonrakThas pa60Ta 06yqa101111/1xc;1 C IperogaBaTciicM
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYLTHOCTh, HCTOPHUS, | 3HAYEHHUE, MPEATIOCHUIKI WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Pabora c o TOHCKY .
Jy4II1e MUPOBBIE IPAKTUKU BHJEOKEicaMu CHCTEMATH3AIMH
CEPBHCHOM JIEITENbHOCTH nH(OpMALIH;
(dopmMupoBaHHe
noa00pKU MIPUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH




P OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHVI§I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 7 uz 42
3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KontponbHas Touka Nel @opma KOHTPOJIEHON TOUKY MPE3CHTALHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCuoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIT'YTHUC
(1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

Aucm 8 uz 42

6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuid
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 3aJaHWs B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yCiIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3alaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




P OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 9 uz 42
9/1 5.CepBucHoe KnmreHnToopneHTHpOBaHHOCTD 2 Jlexuusi- Pabora ¢  yueOHOH
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHOHATIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax HaJ
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC IIpaBHJIa ITHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE
1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTYC TYPVISMA " CEPBUCA» Aucm 10 us 42
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAdopy NMpHMepoB
o0cCITy>KuBaHUS u3 NPAKTHKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mydmue 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHHMHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
(? _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
16/1 | 9.IIpodunuzarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 12 uz 42

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX MPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE OAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
o]
;:4 AesITeTbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
06 CITy KHBAHHS 5 o IKCTIEPTOM. Harucanue
g 8 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE TPUHLUITEI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3SMA 1 CEPBVICA»

Aucm 14 uz 42

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
= N
JesITeIbHOCTD B chepe S IuTepaTypoi:  paspaboTka
o0CITy>)KUBaHHS g3 rpaduKu KOHTEHTa
= © Brinonnenue 3aJaHul
MMOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS ’E npuMepoB «best practices»
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Briewatnenust  KJIMEHTOB»
; CamocrosiTenbHast
S MOJITOTOBKA K BBIMTOJIHEHUIO
a2}
S 3a/laHusl B MallbIX TPYIIax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIT'YTHUC
(a' _ YQP]?K)IEHV[E BBICILIETO OBPABOB:AHV[?I
§ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA V1 CEPBUCA» Aucm 15 us 42
HaumenoBanue tem Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

nexunﬁ, MMPAKTUYCCKUX

paBoT, J1AGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B chepe 3 JIOTIONTHATENbHOW  yueOHOU
1 ) o
o0CITy>KUBaHHSA §§ JUTEpaTypoi:  pa3paboTka
2 = rpaduKu KOHTEHTa
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN 3THKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpUMEpPOB 3
MPAaKTHKA ¥ COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 3| KeWcoB
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 us 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Auem 17 uz 42

JJ1s1 3a04H0ii opMbI 00yUeHHS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Buapl yueOHbIX 3aHSTHH 1 (POPMBI UX MPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 10 | Pabota ¢ yueOHOH
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpyruMH
CYIIHOCTb, HCTOPHS, CYIIHOCTb, 3HAUCHHE, =t § UHPOPMAITUOHHBIMH
COBPEMEHHOCTh NPENOCHUIKH PA3BUTHS, £ 2 3 HUCTOYHUKAMM: BBITOJHCHUE
OCCHHCKHH OITBIT 3aJaHNM 1O TIOUCKY U
= | g y
CUCTEMAaTH3aLUU
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE IOAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOM NI TEIILHOCTH 2 W3 Pa3HBIX oTpacieii
(o]
ba e TeJIbHOCTH

KonTponbras Touka Nel dopma KOHTPOIBHONW TOYKH MPE3SHTAIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 18 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Bunbr yaeOHbIX 3aHITHH U POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KJIMEHTa (TOCT) cdepsl yeiuyr 2 o rpa@ukoB MO  KOHTCHTY
8 = Pabora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MpodhecCHOHATIOM
O6CHy)KI/IBaHI/IH § ) OKCIICPTOM. Hanucanue
S 3 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE3THOTO 3aHATHS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MIPUHIIATIBI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucm 19 usz 42

HaunmenoBaHue Tem

Bunbr yaeOHbIX 3aHITHH U POPMBI MX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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2/1 IIpodeccrnonanpHast 1 DR 15 | Pabora c yaeOHOH
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 22 uz 42

6. IlepeyeHb Y4YeOHO-METOAMYECKOTO o0eclmedYeHHs] JIsi CAMOCTOSITEJIbHOM PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jis  caMOCTOSATENbHOM  paboThI

Mo JWCHUIUIMHE oOydaromuecss O4YHOU

(bopmbI

HCITOJIB3YIOT CIICAYIOIICEC y‘lC6HO'MCTO,I[I/I‘IeCKO€ obecneyenne

Ne Tema, TPy10€eMKOCTb B aKa/1.4. YuyeOHO-MeTOANYECKOE o0ecTieyeHne

n/n

1.1 | OGcnyxuBaHue nMOTpeOUTENEH: 1. CepBucHas aeaTeNbHOCTD : yueb. mocobue /
CYIIIHOCTh, 3HaueHue, npeanoceuiku | FO.I1. CBupunenko, B.B. Xmenes. — 2-¢ wusn.,
pa3BHUTHS, POCCUICKUH onbIT.3 wac | ucnp. u gon. — M. : UHOPA-M, 2017 Pexum

JI0CTyIa

1.2 | [Iporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
Jy4IIIEe MUPOBBIE MIPAKTUKH 2. CepBuCHas  JEATENbHOCTb : Y4eOHMK /
CEPBUCHOM ESITEIILHOCTHU. 2 yaca I'.A. Pe3Huxk, A.U. Mackaesa,

1.3 OcHOBHBIE HaNPaBJICHUS U I0.C. Ilonomapenko. — M.: HHOPA-M,
MEPCIEKTUBBI Pa3BUTHS chepbl 2018. Pexum JocTyna
yclyr, 2 yaca http://znanium.com/catalog/product/967867

1.4. | OCHOBHBIE NPHHIIMIIEI 3. CepBucHas IesSTEIbHOCTH : yueObHoe nocodue /
Ka4ueCTBECHHOI'O 06CJ'Iy)KI/IBaHI/I$I, 2 I'.1O. IlaBnoBa. — MockBa KHOPyC, 2018
yaca Pexum JoCcTyIa

1.5 | Hpodeccuonanshas nestensrocts B | NtPs://www.book.ru/book/926143
C(bepe O6CJ'Iy>KI/IBaHI/I$I, 2 yaca 4, CCpBI/ICHaSI JACATCIIBHOCTD : y‘-I€6HI/IK /

1.6 Breuatnenus KJIMEHTOB kak | B.I'. Benenunckuit. — Mocksa : KnoPyc, 2018.
MHJUKATOp KayecTBa Pexum AOCTYyIIa
TaKTHKa 006CITYKIBAHHS https://www.book.ru/book/926035
«ITpeB30iim oxKuaaHMs» ,2 Yaca 5. CepBucHas JeATeIbHOCTH : yueOHOe Tocodue /

1.7 ®OpMBl M METOXBI OpraHH3ALUH JLA. BypusameBa. — MockBa : KnoPyc, 2016.
00CITy>)KUBaHMUS, Pexum Aocryna
2 yac https://www.book.ru/book/925859

1.8 | KauecTBO CEepBUCHBIX yCIyT
O¢ddexTuBHbBIE WHCTPYMEHTBI
o0cIy>)KuBaHusl, 2 yaca

1.9 | KineHTOOpMEeHTHPOBAaHHOCTh  Kak
KOHIIeTILUS OpraHu3aIH
oOciyXuBaHus, 2 yaca

1.10 | CepBuc-am3aiin, 2 Jaca

1.11 | IlpodeccuonanbHas JTHKA
COTPY/IHUKOB cdepbl
o0cITy>)KuBaHusl, 2 yaca

1.12 | CamonpesenTanus, 2 4ac

1.13 | OcHOBHBIE TpaBWJIa DJTHKETa B
cdepe obcaykuBanus, 2 yaca

1.14 | KynbTypa 0011eHUS C KIMEHTaMu
Nmunmx COTpYJIHUKA cepsl
oOcimy>xuBaHus, 2 yaca

1.15 | Cnaraempie  Tpo(heCCHOHAIBLHOTO

pocta B cdepe oOcaykuBaHus, 2

© PI'YTHUC
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qaca
1.16 | HoBeie BuABI  yCIOyr: JydIlIue
MHUPOBBIE IPAKTUKH, 3 yaca
1.17 | TpeHMHI YyCTaHOBKHM Ha pa3BUTHE, 2

qaca

Jlsisi caMOCTOSATENBHOM paboThl MO JUCIHILIMHE OOYYaIONIMecss OYHO-3209HOH (HOpMBI
HCIIOJIB3YIOT ClIe/lyIolee yueOHO-METOIMYECKOe 00eCTIeueHne

Ne Tema, TPy10€eMKOCTb B aKa/l.4. Y4eOHO-MeTOAMYECKOE 00ecTeueHue
n/n
1.1 OO6cyXuBaHUE TIOTPEOUTEICH: 1. CepBucHas AeATENbHOCTD : y4el. mocobue /
CYLHOCTb, 3HAYECHHUE, IO0.I1. CBupunenko, B.B. Xmene. — 2-¢ wu3g.,
MPEINOCHUIKA Pa3BUTHS, ucrp. u gon. — M. : UHOPA-M, 2017 Pexum
POCCHICKHIA ONIBIT 8 YacoB JIOCTyTa
1.2 [Tporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
JTy4IINEe MUPOBbIE MPAKTUKU 2. CepBucHas JAeSITENBHOCTb : y4eOHUK /
cepBuCcHOM nestenbHoctd 15 yacoB | I'.A. Pe3nuk, A.N. Mackaesa,
2.1 IIpodeccuonanbuas nesrenpHocts | H0.C. Ilonomapenko. — M.: HHOPA-M,
B cepe obcnyxuBanus. 15 gacos | 2018. Pexum J0CTYyIIa
2.2 | BrieuaTneHus KIMEHTOB KaK http://znanium.com/catalog/product/967867
MHMKATOP KaueCTBa 3. CepBucHas JIeATEIbHOCTD : yueOHOE mocodue /
Taktuka o0CTyKUBAHUS I''IO. ITaBnoBa. — Mocksa KnoPyc, 2018
«[IpeB30oiiau OXUITAHUS». 2 9aCOB Pexnm JlocTyna
2.3 OCHOBHBIC npaBujia 3TUKETA B https://www.book.ru/book/926143
chepe obcayxkuBanus. 9 UacoB 4. CepBucHasg  JACATENBHOCTH :  y4eOHHK  /
2.4 Ky/nbTypa 06IIEHHS ¢ KITHEHTaMH B.I'. Benequuckuii. — Mocksa : KnoPyc, 2018.
Nmupk coTpynHuka chepsl Pesxnm A0CTyma

oOciyxuBaHus, 9 yacoB

https://www.book.ru/book/926035
5. CepBucHas AeSITENbHOCTD : yueOHOe rnocodue /
JLLA. BypusmeBa. — MockBa : KnaoPyc, 2016.
Pexxum JocTyna
https://www.book.ru/book/925859

s caMocTosTeNbHOW pabOThl MO JMUCHUIUIMHE OO0ydYaromuecs 3a04HOi  (Gopmbl
HCITOJIB3YIOT CJIETYIoNIee yaeOHO-METOIUUECKOe 00eCTIeueHNe

Ne Tema, TpyaroeMKoCTb B aKaji.4. YueOHO-MeTOANYECKOE o0ecTIeYeHne
n/n
11 OO6cyxuBaHuE MOTPEOUTENEH: 1. CepBuchHas aesTenbHOCTb : yueb. mocobue /
CYIIIHOCTh, 3HAYEHUE, I0.I1. Ceupunenko, B.B. XmeneB. — 2-¢ m3n.,
MPEAIIOCBUIKA Pa3BUTHSA, uctp. u gon. — M. : UHOPA-M, 2017 Pexum
poccuiickuii ombIT 10 wacos nocTyna
1.2 [Tporpecc B 00CTyKMBaHUH: http://znanium.com/catalog/product/760143
JyYIINEe MAPOBBIE MTPAKTHKH 2. CepBucHasg JeSITETBHOCTH : Y4YEOHWK /
cepBUCHOM estenbHocTH 15 yacoB | I A. Pe3nuk, A.N. Mackaesa,
2.1 IMpodeccuonanpuas nesrenprocts | H0.C. Ilonomapenko. — M.: HHOPA-M,
B cepe obcnyxuBanus. 15 gacos | 2018. Pexum J0CTyIIa
2.2 | BrieuaTneHus KJIMEHTOB KaK http://znanium.com/catalog/product/967867

HWHAWKATOP Ka4YCCTBA

3. CepBHcHas JeATENBHOCTD : yyeOHOe mocobue /

© PI'YTHUC
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TakTuka o0CTyKUBaHUS I'.1O. IlaBnoBa. — MockBa KuoPyc, 2018
«[IpeB3oiian oXXugaHus». 2 4acoB Pexum Jocryna

2.3 | OcHOBHBIE TIPaBUIIa STHKETA B https://www.book.ru/book/926143
cdepe obcnykuBanus. 9 yacos 4. CepBuCHass  JIEATENBHOCTh :  y4EOHWK  /
2.4 Kynbrypa 001ieHus ¢ KJIMEHTaMH B.I'. Benegunckuit. — Mocksa : KnoPyc, 2018.

Nmumx cotpynauka cheps
obcimyxuBaHus, 9 yacos

Pexum

https://www.book.ru/book/926035

Pexum

5. CepBucHasi AeSITENBHOCTD : yueOHOE mocodue /
JLA. BypusameBa. — MockBa

https://www.book.ru/book/925859

KnoPyc, 2016.

JIOCTYyTIa

JIOCTYyTIa

7. ®OH] OLIEHOYHBIX CPEACTB JIsl NMPOBedeHUs] TeKylleld U MPOMeKYTOUYHON aTTecTanuu

00yYaIOIIMXCSA 10 TUCHUILTHHE (MOTYJII0)

7.1.Hepeqeﬂb KOMIIeTEHIIUIi ¢ YKa3aHueM 3TalnoB ux (l)OpMHpOBaHI/Iﬂ B IIpouecce 0oCBOCHUsA

00pa3oBaTeJbHOI NPOrPaMMBbI

Ne | Unpex Coneprxanue Paznen B pesynbraTe nzyueHus paszaena JUCUUILIAHGI,
nn c KOMIIETEHIINU TUCLUUIUT | obecneunBaromero GopMupoBaHHe KOMIIETCHINH (MIIH
KoMIie | (MJIM ee 4acTH) WHBI, €€ 4acTH) 00y4JaroNuiCcs TOJDKEH:
- obecrieun 3HATh YMETh BIIAJIETh
TEHIHU BarO-1IUH
u dbopmupo
-BaHHE
KOMITe-
TEHIIUU
(nnum ee
YacTH)
1. | OK-6 | crmocoOHOCTBIO K 1-10 AprymeHranuio, Hcnonb3oBath OmnbiTOM
caMOOpraHu3aIu OIIPEICIISAIONIYIO pUEMBI MPOEKTHOM
17871 CYITHOCTh OpraHu3aIH NeSITebHOCTH,
camMo00pa3oBaHH TEXHOJIOTMH TEXHOJIOT M Tpedyromien
10 IIPOJIAXK; IPOJIaX B KBa3H- | TEXHOJIOTMYECK
3HaYMMOCTb U npodecCHoHaIbH | OTO
TEXHOJIOTMUYECKOTO | Ol IEATEILHOCTH | 0OecredeHust
oOecrnievyeHus NpoAax B
MPOJaX B KBa3H-
Oymyieit npodeccruonan
npodeccun BHOU
JeSITETbHOCTH
2. | AlIK- | Bnagenuem 1-10 AKTyaJIbHYIO [TpumensTh OnsiToM
5 npuemMamMmu apryMEHTaIUIO CIocoObI pe3yAbTaTUBHO
COBpPEMEHHOU HE00X0IMMOCTH pe3ylnbTaTUBHOM | IO KBa3u-
OpraHu3aluu TOJIEPAHTHO KOMMYHUKAIIUA | podeccroHal
o0cIyKHBaHHs HA BOCIPUHUMATh B KOJJIEKTHBE, BHOT'O OOLLEHUS
NPEeINPUATUAX colMajbHbIE, c000pa3zHoro B KOJUIEKTUBE;
(opranu3anusx) STHUYECKUE, obcrosaTenscTBa | OmbITOM
TYPUHIYCTPHUH H KOH()eCCHOHAJIBHBI | M OOILIEHUS B COOTHOCSIIENC
UH]TyCTpHUU € U KyJIbTypHbIE KBa3H- s C 3a/1a4aMu
TOCTETPUHMCTBA pasnuyus MKy | mpodeccuoHanbH | mpodeccuoHan

© PI'YTHUC
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JJFOABMHU B L ECJIAX bIX YCIIOBHUAX bHOM
PE3YJIBTAaTUBHOT'O By3a JCATCIBHOCTH
00CITy)KUBaHUS 1o
daxThl U 00CITyKHBaHHUIO
MIPUMEDHI, ;

OTHOCAIINECS K apryMeHTaluH
JTY4ITAMHA HEOOXOUMOCT
OTE4YeCTBECHHBIMU u paboTats B
1 3apyOeKHBIMU KOJIJIEKTUBE,
oOpa3uamu TOJIEPAHTHO
00CITyKUBaHUs BOCIIPUHUMAS
norpeduresnei coluajbHbIE,
YCIIyT; THUYECKHE,
OcHoBHBIE KOH(]eccHoHa
CHOCOOBI bHBIC
pe3yIbTaTUBHOM KyJbTYpHBIC
KOMMYHHKAIIUU B paznuyus
KOJIJICKTHBE,

AJITOPUTMBI UX

IMPUMCHCHUSL

7.2. Onucanue noxkasareJsied 1 KpUTepHeB OLCHNBAHUS KOMIIeTEHIIMII HA Pa3HbIX ITanax
uX ¢popMHUpPOBAHMS, ONMCAHNE IIKAJ OLleHUBAHUS

PesyabraTt 00yuenus IHoka3zarennb Kpurepuii JTan ocBOeHUs!
10 JMCIUIIHHE OLICHHBAHMS OLICHMBAHMS KOMIICTCHIIHH
CryneHt
h§ MOHCTPHUPOBAT
3HaTh apryMEHTALUIO, POACMOHCTPHPO
OIPEEITIONTYIO 3HaHHUE apTyMEHTaLlH,
. 1| T 171
CYLITOCTD TEXHOJOTHH (C) pi{ieCTLI(;?;HonorHﬁ
HPOMEE, SHATHMOCTE H nyI(I)IzLam' 3HAYUMOCTHU U
TEXHOIOTHYECKOTO P ’
TE€XHOJOTHYECKOI0
oOecrieyeHus MpoJax OGCCTICTCHHS TIDOMAK
B Oynymeit mpodeccun. & GyTyiei I O(I£)GCCI/II/I
YMeTb HCTIOIB30BATh C YAYLICH Tp '
TYJIEHT
IIPAEMBI OPTaHU3ANNKA | PedyepupoBaHHe, TEMOHCTPHPYET 3aKpeIJICHHUE
TEXHOJIOTHII POJAX B | TecTupoBaHue, YMEHHE HCTOTb30BaT CHOCOOHOCTH K
KBa3u-
5 pelieHue } T caMOOpraHu3aluu
PO eCCHOHANBHOI CUTYaIMOHHOM 331189 | texnomnormii mposak B u
AEATETBbHOCTH. KBA3H- camMo00pazoBaHUIO.
Bnanets OIIBITOM npodheccuoHanbHON
IIPOCKTHOH NesITeTbHOCTH.
JIEATCIBHOCTH, CTyeHT
Tpedyromen
peoyior JEMOHCTPHUPYET
TEXHOJIOINYECKOT O
obecrieueHrsT TIPOJAXK B BHaﬂeHHGUOHHTOM
MIPOCKTHOU
KBa3Hu-
npodeccuoHaNbHON ACATCIILHOCTH,
JACATCIIbHOCTHU TpeGy}omeI/I
' TEXHOJIOTHYECKOTO

o0ecrieyeHus] MpoJax B

© PI'YTHUC
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KBa3M-

PO eCCHOHATTEHOM

JEATEILHOCTH.
3HaTh AKTyaJIbHYIO CryneHnt
apryMeHTaluio MPOJIEMOHCTPUPOBAII
HEO00XOIMMOCTH 3HaHUE aKTyaJIbHOU
TOJIEPAHTHO aprymMeHTaluu
BOCIIPUHUMATH HEOOXOIMMOCTH
COIMAJIbHBIE, TOJICPAHTHO
STHUYECKHUE, BOCIIPUHUMATh
KOH()EeCCUOHAITLHBIC U COIMAJIbHBIC,
KYJbTYpPHBIE pa3Inuus STHUYECKHE,

MEXY JIOJIbMU B
HEJSIX
pe3yIbTaTUBHOTO
o0cyXKUBaHUS,
(GakThl U IPUMEPBHIL,
OTHOCSIIIHECS K
TYYITUMU
OTEUYECTBEHHBIMU U
3apyOeKHBIMU
oOpasiamu
00CcITy)KMBaHUS
notpedureneit ycuyr;
OCHOBHBIE CIIOCOOBI
pe3yJbTaTUBHOM
KOMMYHUKAIUA B
KOJUIEKTHBE, AJITOPUTMBI
VX IPUMEHEHHSI.

YMeTh npumMeHsITh
CHOCOOBI pe3yTbTaTUBHON
KOMMYHUKAIUA B
KOJUIEKTHBE, COOOPa3HOro
00CTOSATENBCTBAM
0oO01I1eHNs B KBa3U-
pohecCHOHANTBHBIX
YCJIOBHUSIX BY3a.
Bnaners onbiToM
PE3yIBTaTUBHOTO
KBa3H-
npodeccuoHaIbHOTO
oO1ieHus B
KOJUIEKTHBE; OMBITOM
COOTHOCSIIEHCS C
3alayaMu
npodecCHoHaNBHOM
JEeSTENIbHOCTH 110
00CITy’)KUBaHHIO;
aprymeHTanuu

TectupoBanue,
YCTHBI OIpocC,
pelieHue
CUTYallMOHHBIX
3aj1ad,

JIeJI0Bas Urpa

KOH()ECCHOHANIbHBIX U
KYJIbTYPHBIX pa3IMuui
MEXIY JIOJIbMU B
HEeNsX
pe3yIbTaTUBHOTO
oOciyxuBaHus, PaKTOB
U TIPUMEPOB,
OTHOCSIILIUXCS K
JTYYIITUM
OTEYECTBEHHBIM U
3apyOe)KHBIM
oOpa3amu
o0CITyK1UBaHUS
norpebuTeneu ycuyr;
OCHOBHBIX CITIOCOOOB
pe3yJIbTaTUBHOU
KOMMYHUKAIIUA B
KOJUICKTUBE, aJITOPHTMBI
UX PUMEHEHHSI.
CryneHt
JEMOHCTPUPYET
yMeHI/Ie IIPUMCHATH
CIIOCOOBI pe3yIbTaTUBHON
KOMMYHUKaAIUU B
KOJUIEKTHUBE, COOOPa3HOTr0o
00CTOSITENILCTBAM
0O0II[eHNs B KBa3U-
rpodeccnoHambHBIX
YCIIOBHSIX By3a.
Crynent
JTEMOHCTPHUPYET
BJIaJIEHUE OMBITOM
pPe3yIbTaTUBHOTO
KBa3u-
po¢eCCuOHATBHOTO
oOmIeHus B
KOJIJIEKTHBE; OIIBITOM

UCIOJIb30BaHUE
BJIQJICHUS
nprHeMaMu
COBPEMEHHOM
OpraHu3aIu
oOcy>KUBaHUS Ha
MPEANPUATHIX
(opraHu3zanusix)
TYPUHIYCTPUH U
HHIYCTPUU
TOCTENPUUMCTBA.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXIEHME BBICIIETO OBPA30OBAHII

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUCA» Aucm 27 us 42
HEOOXO0IMMOCTH COOTHOCSIIIIEHCSI ¢
pabortatsb B 3a/1auaMu
KOJIJICKTHBE, npodeCCHOHATLHOU
TOJICPAaHTHO JeSITeTbHOCTH TI0
BOCIIPUHHMAsI 00CITy’)KUBaHUIO;
COLIMANIbHBIE, apryMeHTaluu
STHHYECKHE, HE00XO0IMMOCTH
KOH(eCCHOHATIbHBIE U pabotats B
KYJIbTYpPHBIC pa3IHyusl. KOJUJICKTHUBE,
TOJICPAaHTHO
BOCIIPUHHMAsI
COLIMAIIbHBIE,
THUYECKHE,
KOH()ECCHOHATLHBIC U
KYJIbTYPHBIC Pa3IHuusl.

Kpurtepuu u mkaJjia oueHuBaHHUS 0CBOECHUS ITANOB KOMIIETEHIHIi HA
NPOMEeKYTOYHOM aTTecTAlUM

B kadecTBe BHYTpEHHEH IIKaibl TEKYIIMX OLEHOK Hcmojib3yercss 80 OayutbHas OLEHKa
o0yJaromuxcsi, Kak TpPaBWIO, IO TPEM KPHUTEPUSM: IOCEHIAEMOCTh, TEKYIIMHA KOHTPOIb
yCIIEBA€MOCTH, aKTUBHOCTh Ha YYEOHBIX 3aHATHSIX.

PeliTunrosas omeHka oOydarolmuxcs MO KaXJA0W TUCUUIUIMHE HE3aBUCUMO OT ee oO0Iiei
TpynoeMkocTH  (06e3  yueta  pe3yibTaToB  dK3aMeHa/Au(QepeHIMpOBaHHOIO  3a4eTa)
onpezensercs no 80-OamibHON IIKajge B KaxaoM ceMmectpe. Pacmpenenenue 6aioB MexIy
BUJAMU KOHTPOJISI PEKOMEHAYETCsl yCTaHABIMBATh B CIIEIYIOLIEM COOTHOLICHUU:

-rocernieHrne yueOoHsIx 3aHsaTHi (10 30 6ayIoB 3a MocelieHne BCeX 3aHsITHI);
-TeKYILUH KOHTPOJIb ycreBaeMocTH (10 50 6aiioB), B TOM 4HCIe:

1 3aganue Texymero koHTposs (0-10 6amtoB)

2 3aganue Tekyuiero KoHTpos (0-10 6annoB)

3 3amanue tekyuiero koutpos (0-10 6amnos)

4 3ananue Texyuiero koutpois (0-15 6amios);

PesynbraThl TeKymiero KOHTPOJIS YCIEBAGMOCTH NpPHU BBICTABICHUHM OLECHKA B XOJe
IPOMEKYTOUHON aTTECTAllMM CIEAYIOIIMM 00pa3oM.

OneHka «OTIMYHO» MOXET OBITh BBICTABJICHA TOJBKO TI0 pe3yjbTaraM Cladd
sK3aMeHa/ I HepeHIPOBAHHOTO 3aueTa. ABTOMAaTUYeCKOe MPOCTABICHUE OILEHKH «OTIMYHO»
HE JIOIyCKaeTCsl.

Ec/iiu 1o pe3yjbTaraM TeKylero KOHTpoJisi 00y4yalomuiicss HabpaJ:

71-80 0an1 — wuMeeT NPAaBO MOJYYHMTh «ABTOMATOM» <«3a4YTEHO» MU OLEHKY
«XOpOLIO»;
62-70 6amI0B — WMeeT MPaBO MOJYYUTh «ABTOMATOM» «3a4YTE€HO» HJIU OLEHKY

«YAOBJIETBOPUTEJIBHO»;
51-61 6aa1 — o0si3aH cAaBaTh 3a4eT/IK3aMeH;
50 6a/1;10B 1 HMKe — He JOMYCK K 3a4eTy/IK3aMeHY.
TexHonorrsi BBICTABJIEHUS MTOTOBOM OIIEHKH, B TOM YHCJIE TEPEBOJ B HMTOTOBYIO 5-
0aJUTBHYIO MIKATY OLIEHKH OMpPEIeNsieTCs CIeIYIOIIIM 00pa3oM:
Tabuuua nepeBoja peMTHHIOBBIX 0A/UIOB B HUTOTOBYIO S — 0AJJIBHYIO OLIEHKY

| Baiet | ABromaTmueckas oneHka | Bams 3a | O6mas | Urorosas onenka
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

TYPU3MA V1 CEPBUCA» Aucm 28 uz 42

3a 3a4eT/IK3aMeH cyMMa

CEMECTp | 3aUTE€HO DK3aMeH min max | OGamioB

71-80 3a4TCHO 4 (xoporo) 18 20 89-90 4 (xoporo)
91-100 | 5 (oTau4HO)

62-70 3a4TEHO 3 (ynoBnerBoputenbHo) | 15 20 77-990 | 4 (xoporio)

51-61 Jlomyck K 3a4eTy/IK3aMeHy 11 20 62-75 3 (yJ10BJIETBOPHUTENIBHO)
76-81 4 (xoporo)

50u He nomnyck k 3adery, sK3aMeHy

MeHee

Buanl CpeaACTB OCHUBAHUSA, IPUMECHSEMBIX IIPHU IPOBECACHUHN TEKYIIEI0 KOHTPOJISA
H IKAJbl OHCHKH YPOBHHA 3H3HI/II71, yMeHI/Iﬁ U HABBIKOB IIPH BBINOJHCHUH OTACJIBHBIX

(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenusanus — mecmupogarue
IIkajia oleHKH YPOBHSI 3HAHWI, YMEeHUH ¥ HABBIKOB INPH PelIEHUH TeCTOBBIX

3aaHUi
Kpurepun OLIEHKA
OLIEHKH
«5», eci (90 —100)% mpaBUITBEHBIX OTBETOB
BBITIOJIHEHO BEpHO | «4», eciu (70 — 89)% mpaBUIILHBIX OTBETOB
3a/1aHui «3», eciut (50 — 69)% NpaBUIILHBIX OTBETOB

«2», ecniu MeHee 50% npaBUIBHBIX OTBETOB

Cpedcmeo OYECHUBAHUA - 8bINOJIHEHUE 2PpYNN0o68020 npoeKkma

IIIxaja oueHKH YPOBHS 3HAHWN, YMEHHUI U HABBIKOB IIPH BBINOJHEHHH IPYNIIOBOI0

NpOeKTa

Ipenen
KOHTPOJISA

AJIUTECJIBHOCTH

30 MuH.

Kpurepun oneHku

— Obul0  cHOPMYTUPOBAHO U TPOAHAIUZUPOBAHO OOJBIIMHCTBO
po0GJieM, 3aJI0)KEHHBIX B IIPOEKTE;

— OBUTH MPOJEMOHCTPUPOBAHBI aJIEKBaTHbIE AHATUTHUYECKHE METOIbI
pu padote ¢ nHbOpPMaIHEH;

— OBUIM HUCMOJIb30BAHBI JOMOJIHUTENbHBIE MUCTOYHHUKHA HH(pOpMAIMU
TUTSL peaTi3aliy TPYIIIOBOTO MPOEKTa;

— OBLIN BBITIOJHEHBI BCE HEOOXOIMMBIE pacueThl;

— THOATOTOBJICHHBIC B XOJ€ BBIIIOJHCHUEC TIPOCKTAa OJOKYMCHThGI
COOTBETCTBYIOT TPEOOBAHUSAM K HUM IO CMBICITY U COJIEPIKAHUIO;

— BBIBO/IbI O6OCHOBaHI)I, APTYMCHTBI BECOMBI;

— cleNaHbl COOCTBEHHBIE BBIBOJbI, BBIBJICHBI HEJOCTaTKH U
MPCAJIOKCHBI ITPAKTUYCCKUC PCKOMCH AN

IlokazaTenu OLIEHKU

max 15 0ayuioB

0 6amioB MIPOEKT HE NOJTOTOBJICH;
1-2 Gamra MOATOTOBJICH, HO TEMa PACKPhITA HE TTOJHOCTHIO
3-4 bamna MPOEKT TOATOTOBJECH, HO COACPKUT OIIMOKM M HETOYHOCTHU

(hopMyITUPOBOK
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJ/IbHOE CMK PTYTUC
,,,‘E _ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI
«POCCUNCKNN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA N CEPBVICA» Aucem 29 us 42
5-7 6anoB IIPOEKT HOATOTOBJIEH, HO HE JOCTATOYEH 10 00BEMY
8-10 GayoB IIPOEKT MOATOTOBJIEH, HO OTCYTCTBYET ITPE3EHTALIMS
11-12 Gamnos IPOEKT IOATOTOBJICH, TEKCTOBAas YacTh COOTBETCTBYET BCEM
TpeOOBaHUSIM, HO MTPE3CHTAIHSI YCIOBHA

Buanl CpeacCTB OLICHUBAHUSA, NPUMEHSACMLIX IIPU MNPOBCACHUMN l'[pOMC)RyTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OICHKH YPOBHSHA 3HaHIrll7[, YMCH](Iﬁ 1N HABBIKOB IIPA X BbINMOJHCHUU

[TpomeskyTouHas aTTecTalys NPOXOAUT B BHUJIE 3a4€Ta, COCTOSAIIEIO U3 PEIIEHUs TECTa, B
KOTOPOM MMEIOTCS BOIIPOCHI U3 TEM 5 cEMeCTpa.

Cpeocmeso oyenusanusi — mecmogule 3a0aHUs.
Illkana omeHKH YpPOBHSI 3HAHMIi, YMEHMii M HABBIKOB INPH PelIeHUH TeCTOBBIX
3aJaHui

Kpurtepun ouenku OlleHKA

IIpenen AIUTEIHLHOCTH KOHTPOJIA 30 mMuH.

BBIIIOJIHEHO BEPHO 3aJJaHuI «3a4eT», ecau (51 —100)% mpaBHIIbHBIX OTBETOB
«He3adeT», eciii MeHee 50% mpaBUIIbHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHBbIE 32]aHUSA WIH HMHbIE MATEPUAJIbI, HE00X0AMMBbIE 1JIsl OLlEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XAPAKTEPH3YHIIUX 3TANbI
(¢hopMupoBaHUA KOMIIETEHLIMI B MpoLiecce 0CBOEHHUs 00pa30BaTeIbHON MPOrpaMMBbl.

Pasznen mUCHMIUIMHEL,

=
=
U N
> B obecneunBaromuii TpeboBaHus K BBIIOIHEHUIO
g5 Bun u conepxanue
o 2 dbopmupoBaHue KOHTPOJILHOT'O 33/I1aHUS U CPOKaM
& = KOHTPOJILHOTO 33/IaHUS
S 3| KOMIICTCHINH (nnu ee caadu
S
= 4acTu)
O6ciyxuBaHue BxoaHoe TecTupoBanue Tect coctout u3 10 Bonpocos,
norpedureneil: BeIixonHoe TecTupoBaHue pe3yabTaT TECTUPOBAHMS
CYIIHOCTb, UcTOpusi, | ChopMupoBaHHBIH Keiic-OyK | olleHUBaeTcs Mo mkaiue 1
COBPEMEHHOCTh MO0 TEMATUKE 3aHSTHS (BeImostHEHO 7 BepHO)/0
Kelic — Oyk orieHuBaeTcs o
napameTpam:
[TonmHOTa OTpaXKeHUsI TEMATUKU —
1/0
1 KoppektHocTh npumepos — 1/0

Kpearusnsrii moaxom — 1/0
KoppekTHOocTh BbITIOTHEHUS — 1/0
[TyHkryansHOCTB BhIOSTHEHUA 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, ueTbipe u GoJiee BHIMOTHEHHBIX
MapaMeTpa 3aCUYUTHIBAKOTCS KaK 2
Oamna

WToroBslii BO3MOXHBIN 0aJII 1O
WUTOTraM OCBOEHUSI TEMBI - 4
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

Aucem 30 uz 42

Opranuzanus
o0CITy>)KUBaHUS
KJIMeHTa (rocTs)

BxonHoe TectupoBanue
BrixonHoe TecTupoBaHue
CdopmupoBaHHBIN OTYET 11O
pe3yabTaTaM BBIE3THOTO
3aHATHS, MacTep-Kiacca

Tect cocrout u3 10 Bonpocos,
pe3yNbTaT TECTUPOBAHUS
OIICHUBAETCA M0 ImKaie |
(BeITIOSTHEHO 7 BepHO)/0

OTyeT oLleHUBAETCs IO
napaMeTpam:

[TonHOTa OTpakeHUs TEMATUKHU —
1/0

KoppekTHOoCTh OTpaxeHus
tematukr— 1/0

KpeatuBnsiii noaxon — 1/0
KoppekTHocTh BbinoaHeHus — 1/0
[TynkryansHOCTB BBIIONTHEHHS 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, getbipe u 60Jiee BHIMOITHCHHBIX
napamMeTpa 3aCUMTHIBAIOTCS Kak 4
Oamna

HToroBsiii BO3MOXKHBIN 0aJLI 1O
Teme - 6

Cnaraemeble
KA4eCTBEHHOT'O
00CITyKHUBaHUS

BxonHoe TectupoBanue
BrixogHoe TecTupoBaHue
Henosas urpa «lIpecc-
KoH(pepeHmst MuHucTpa»

Tect coctout u3 10 Bompocos,
pe3yabTaT TECTUPOBAHMS
OIIEHUBaETCA M0 mmKajie 1
(BeITIONTHEHO 7 BepHO)/0
KauecTBo BbINIONTHEHUS 3aJaHUI
JIETIOBOM UTPBI OLIEHUBAETCS 110
napameTpam:
[ToaAroTOBIEHHOCTh Y4aCTHHUKA

Hcronp30Banye TOMOJHUTEIBHBIX
MaTepuasoB

CooTBeTCTBHE UTPHI LIETISIM U
3a/1la4aM UTPbI

JlocTrxeHue 1enen urpsl
AKTHBHOCTB

OMOIMOHATIEHOCTh

Opynunus

TBepaOCTh U PEMIUTENBHOCTD B
OTCTAaWBaHUH CBOMX MBICIICH
VBakeHre MHEHHUS KOJIJIET
I'nbxocTh

CaMOKpPUTHUYHOCTH

UyBcTBO rOMOpa

7 v 60J1ee BBIIOJTHEHHBIX
MapaMeTpoB 3aCUUTHIBAIOTCS Kak 4
Oanna

HToroBulii BO3MOXKHBIN 0aJIiI 11O
TeMe - 6
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 31 uz 42

HepequL OLICHOYHBIX CPEACTB:

Nori/mm Haszpanue Tembl O11eHOYHOE CPEJICTBO MaxkcumanbHOE
KOJINYECTBO
6aoB

1. O6cmyxuBanue OrneHka KayecTBa MOArOTOBKU Keic-Oyka 2

notrpeduTesnei: «best practices» U3 pa3HbIX BUJIOB
CYILLHOCTb, 3HaYEHHUE, JESTENbHOCTH c(hepbl 00CITY>KUBaHUS T10
NPENOCHUIKH Pa3BUTHA, | BBOJHON TeMe
POCCHIICKHIA OTBIT
2. Opranuzanus OreHKa Ka4ecTBa BHITIOJTHEHUS OJIOK-CXEM U 2
oOCITy’)KMBaHHs KJIIMEHTa | MOJielel y4eOHOTro KOHTEHTA 10 TeMaM
(rocTst)

3. OneHka KayecTBa MOJTOTOBKM OTYETa II0 4
pe3yabTaTaM BBIC3THBIX 3aHATHIA

4. Crnaraemble OneHka KadecTBa BBINONHEHUS 3alaHUHA T10 2

KayeCTBEHHOTO Kelcy
00CITy)KUBaHUS -

5. OuLeHka KauyecTBa BBIMOJIHEHUS 3aJaHUi B 4
pamKax JIEITIOBBIX urp B KBa3u-
npodeccuoHandbHbIX ycnoBusx («IIpe3oiinn
OXKHJIaHUSI»)

6. 4k Yero coctouT | OnleHKa KadecTBa BBHITIOTHEHUS OJIOK-CXEM U 2

KaueCTBEHHOE MojieNie y4eOHOTro KOHTEHTA 10 TeEMaM
oOciry>kuBaHue: (OpMBI,

7. METOJIbl, HHCTPYMEHTHI OueHka KauyecTBa TIO/ITOTOBKA  OTHETa IO 4
pe3yabTaTaM BBIC3THBIX 3aHATHIA

8. CepBuCHOE MBbILIIEHUE OneHka KayecTBa BBIMIOJHEHUS TPYMIIOBBIX 12
MpoekToB («MacTtepckas 00CITyKUBaHUS)

9. OneHka KayecTBa BBIMOJNHEHHS 3aJaHUN B 4
pamKax JIEJIOBBIX urp B KBa3u-
npo¢hecCuOHaIbHBIX YCIIOBUSIX: «Mb1p
00CITyKBaHUS

10. Otuka cdepnl | OLueHKka KayecTBa BBINOJHEHUS 3aJaHUN 10 2

o0cCTy)KMBaHUS Kelcy

11. OreHKa KadecTBa BBINOJHEHHUSA 3aJaHUl IO 2
pe3ysbTaTam MpoBeIeHUS TPEHUHTA

12. CoBpEMEHHBIH ATUKET OneHka KadecTBa BBIIOJIHEHUS 3aJaHUN 110 2
Kency

13. OneHka KadecTBa BBIMONHEHUS 3aJaHUHA I10 2

pe3yjabTaTaM NpOBECACHUA TPCHUHI'A

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Auem 32 us 42
14. Hampasienus OrneHKka KadecTBa BBITIOJHEHHS HWTOTOBOTO 12
po(hecCuoHaIbHOTO IPYIIIOBOTO IpoeKTa («duzaitn
pasButuss B cepe | oOcmyKuBaHUS: HOBBIA (popmar M Kilaccuka
o0CITy)KUBaHUS JKaHPay)
15. BxonHbIe/BBIXOIHBIE TECTUPOBAHKE 14
BCEI'O: 70
1. TecrtoBbIe 3a7aHUA
1. Cepsuc -370:
a. a. PazHooOpa3zHblii criekTp yciayr
b. B. KadecTBeHHOE 00CTy)XHBaHHE
C. c. OkazaHue ycIyI W/WIH YAOBJIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HaceleHHs, a
TaK)K€ OKa3aHWE TMPOJAKHBIX W TOCIEHPOJAXKHBIX YCIYr TOKYMAaTelsM TOBapOB U
OpraHHU3aIMI0 OBITOBOTO OOCITYKHUBaHUS HACETICHUSI.
d. OmnpeneneHHbIH BUI yCITIyT
2. aeee — 3TO I0JIe3Hasl [1esiTeIbHOCTh, He CO3JaIasi MaTepHAJbHBIX LIEeHHOCTeN,

HaNmpaBJCHHBIX HA YI0OBJIE€TBOPCHUEC TE€X WU HHBIX HOTpGﬁHOCTEﬁ.

3. K yciayram, cBf3aHHBIM ¢ TOBAPOM OTHOCATCS:
a. bankoBckue yciyru
b. Pacceuika katanoros
C. Typucrckue ycayru
d. OOpa3oBarenbHbIC YCIyTH

4. K ycayram, CBSI3aHHBIM ¢ 00C/Iy’KUBAHHEM OTHOCSTCS:
a. Herycranus
b. KoHcanTuHroBbIe yCIyru
c. Tapanrtuiinoe oOciyXUBaHNE
d. VYciyru oOuiecTBEHHOTO TUTAHUS

5. K marepuajibHBIM yCJIyraM rocTHHHYHOr0 KOMILJIEKCA OTHOCSTCS:
a. T'ocTuHHYHBIE HOMEpa
b. TocrenpuuMcTBO
C. IlpusitHas atmocdepa
d. HHurepbep
6. TypucTCKHe YCIYIH OTHOCSITCSI K YCJIyram:
a. IIpom3BoACTBEHHBIM
b. HenpowusBoacTBeHHBIM
c. Hexommepueckum
d. HemeruruMHBIM
7. OCHOBHOW OTIMYMTEIbHOI 0COOEHHOCTHIO MPEANPOIAKHOT0 00CTYKUBAHUS
SIBJISIETCS TO, YTO OHO:
a. SIBnsieTcst caMbIM Ka4eCTBEHHBIM
b. Bcerma 6ecruiatao
€. OcymiecTBisieTcsi CO 3HAYUTEIBHBIMU CKUIKAMHU
d. TIpemocraBisier MaKCHMyM HH(OpMAIHK 00 ycayre

© PI'YTHUC



OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
’.’tB YYPEXXIEHME BbICIITETO OBPA30OBAHIA
\J

a - c 2
N «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 33 uz 42

8. Ilpeampoaa:kHoe 00CJTyKUBaHUE OCYIEeCTBJISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM (pUPMBI MITH KOMITAHUN
C. AreHTtamu
d. JIoOpOBOJBHBIMH JIUIIAMH U3 YHCIIA TIOTCHIMATBHBIX KIIHEHTOB

9. eeent - 3TO NIPOCTPAHCTBCHHAA Cpeaa, B KOTOpOﬁ HaxXoAUTCH IIPOU3BOAUTE]b U

MmoTpeduTeb.

10. OOcay:xuBaHHe KIMEHTOB BKJIKYAET B ce0sl 1BA OCHOBHBIX KOMIIOHEHTA. JTO:

a. KommnoneHT kauecTBa
b. TlpouenypHblii KOMIIOHEHT
€. KoMIOHEHT TOYHOCTH UCTIOTHEHUS YCITYTH
d. KommnoneHT oOmIieHUs
11. K uudpe kaxaoro pucyHka noadepure OyKBY € MosiCHEHUEM THIIA
COOTBETCTBYIOLEro 00C/IyKMBAHUA:

1) 2)

3) 4)

«KonBeliepHoe» o0cayxuBaHue

«AOCOIIOTHBIN OanaHc»
«Apyxentoonsiii 30I10Iapk»
«JlenstHOE» OOCTY)KHBaHNE

oo o

12. K 0eCKOHTAKTHBIM BHAAM 00CJIY>KMBAHUA OTHOCATCSH CJEAYIOIIHe YCIYyTH

FOCTUHHYHBIX KOMILIEKCOB:
a. OOcmyXKuBaHHE KIIMEHTOB B PECTOPAHE OTENs
b. DkckypcroHHOE 00CTY)KUBaHHE
c. O6cnyxuBanue KIMeHTOB B SPA —komruiekcax
d. Tlpuem omeX bl B CTUPKY WM XUMUYHUCTKY.

13. OCHOBHBIM 3JIEMEHTOM YCJIYTH pa3MelleHUs ABJISeTCs:
a. Orens
b. TocTuHUYHBIA HOMED
C. COTPYIHHK CIIy>KObI pa3MelIeHHs
d. ciyx0Obl OpoHUpOBaHUS

14. Ocob0eHHOCTHIO TOCTHHMYHBIX YCJIYT He SIBJISIeTCS:
a. HemnocrostHCTBO KayecTBa
b. Ce3onHbIi XapakTep crpoca
C. IlleHa m acCOPTUMEHT YCIIyI't

© PI'YTHUC
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15

16.

17

18

19

20.

21. .

22.

23.

24.

d. HeBo3M0OXHOCTB IMPOU3BOJCTBA TOCTUHUYHOI'O ITPOJAYKTaA BIIPOK.
. Ha o0beMm peajm3anui rOCTHHUYIHOIO MPOAYKTAa BJIUAKOT:
a. KimMmarnueckue 0cCOOEHHOCTH MECTHOCTH

b. Ilena

C. AcCCOPTHMEHT ycayr
d. Hamwuue psiioM ¢ TOCTHHHYHBIM KOMILIEKCOM KPYITHBIX aKBarapKoB

«eee... PBIHKA — MIPOLIECC €70 Pa3/le/IeHUs] Ha YeTKHe IPYNNbl NOKynaTeei, 1

KaKI0i u3 KOTOPLIX MOI'yT HOTpCﬁOBﬁTLCﬂ OTAC/IbHBIC ITPOAYKTBI H KOMILJIEKCHI

MapKeTHHTA.

. K KPUTEPUAM, HCITOJB3YEMBIM IIPU CETMECHTAUHN PbIHKA B TOCTUHUYHOM 6n3ﬂece,

HE OTHOCHATCHA:

a. KynerypHo-reorpaduueckue
b. TMomutnueckue

c. ComanpHo-

OKOHOMUYCCKUC

d. Jemorpaduueckue
. HenndpepenuupoBanuas crpareruss MAapKeTHHIA Npeanoaraer:
a. BbI0Op HECKOIBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA
b. UrnopupoBaHue oTeneM pa3iuyHii MEXK/1y BhISBICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKE C OJIHUM U TEM K€ IIPOAYKTOM
€. Hcnonbs3zoBaHue pazHOOOpa3HBIX MapKETUHIOBBIX HHCTPYMEHTOB
d. AKTUBHOE pa3BUTHE PEKJIAMBI
. JInddepenuupoBaHHas cTpaTerus MApKeTHHIA MPEAIOJIAraer:
a. AKTUBHOE pa3BUTHE PEKJIAMBI
b. BpIOOp HECKOIBKUX IPUOPUTETHBIX CETMEHTOB PHIHKA U pa3paboTKa st

KaXXJa101r0 U3

HUX COOCTBEHHOT'O IIpOAYKTA

C. Hcnonb3zoBaHue yHUBEPCAIBLHOTO HA0Opa MApKETUHTOBBIX MHCTPYMEHTOB
d. BbIOOp 0IHOTO cerMeHTa phIHKa

KOHHCHTpI/IpOBaHHaH CTpaTeruss MapKETHHIa rnpeanoJjaaracr:

a. CocpenoroueHue yCUIMil Ha KPYIIHBIX OTEISAX Ki1acca 5 3BE3]
b. BsiOop ogHOTO CermMeHTa phiHKa

C. AKTHBHOE pa3BUTHE PEKJIAMBI

d. PabotTy ¢ HECKOIBKUMH TPYIIIaAMU MOTPeOUTENEH

...... — I3TO0 KOJUYECCTBCHHAS XAPAKTCPUCTHKA OJHOI0 HJAU HECKOJbKHX

CBOMCTB ycJayru (00c/1y;KMBaHUA).

cewes  eesee— O0OBEKTHBHASI 0COOCHHOCTH YCJIYTH (00CTYy:KHBAHUM) , NPOSIBJISIIOIIASCS

IIPH €€ OKa3aHUU U HOTpeﬁ.ﬂeHl/ll/l.

OI[HH N3 HUKENMEPCUNCIICHHBIX noxKasaresjaen ,» HC ABJIFECTCH IOKa3aTeJaeM KadeCTBa

YCJIYTH. JTO OKA3aTeb:

d. Ha3HA4YCHUs

b. Oe3omacHocTn
c. Hapexnoctu
d. DxoHOMHYHOCTH

npeacrabjsieT co00il COBOKYNHOCTb ONEpPaluii, BKJIIYAKIIYIO

NpoBeJieHUe HU3MepeHMid, HCNbITAHWH, OLWEHKY OJdHOi WJIH HEeCKOJbKHX

XapaKTepUCTHK
YCTaHOBJICHHBIMH

© PI'YTHUC
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25. OauH M3 HUKeNepPeYHCJIeHHBIX 3TA0OB He OTHOCHTCHA K 3TanaM (GopMHUPOBAHUSA H
OCYILeCTBJICHHS CHCTeMbl MeHe:kMeHTa kadyecTBa (CMK). Jro:
a. JluuensupoBanue
b. VYuder u koHTpOIH
C. Cranmapruzanus
d. ceprudukanms
26. Pexsiama TypuCcTCKOro nNpoaykra namoosiee 3pdexruBna:
a. B Buze npocnekros
b. Ilyrem y4acTusi B TYpUCTHUECKUX BBICTABKaX M sPMapKax, paauo u
TEJIEBU3UOHHAS
C. B Buze pexnamHbIX JIMCTKOB, pACIPOCTPAHAEMBIX 110 [10YTE
d. Pexiama TypHCTHYECKOTO MPOAYKTa BOOOIIE HEIPPEKTHBHA
27. TpeGoBaHus K TYPHCTCKHM M 3KCKYPCHOHHBIM yCJIyram, o0ecrne4uBaromme
0e30I1aCHOCTD KM3HH U 30POBbSI TYPUCTOB M 3KCKYPCAHTOB perjiaMeHTHPYIOTCH:
a. T'ocymapctBennsiM ctannapToM Poccuiickoit denepanuun
b. BenoMcTBEHHBIMU MHCTPYKIUSIMU
c. IIpaBunamu Ge3zomacHOCTH
d. Pacnopsukenuem [IpaBurenbcrBa Poccuiickoit denepariiu
28. TypucTCKYI0 IpyIIly B MHOT03TAa:KHOM I'OCTHHUIIE 1eJiecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmxHHX 3Taxax
b. Ha BepxHux 3taxkax
C. bmmxke k citykeOHbIM MOMEIIEHUIM
d. Jlamblie OT aAMUHHUCTPATHBHOTO OJIOKA
29. D ¢exTuBHAA pekIamMa TYPHPOAYKTA NpeaycMATPUBAET 3aTPaThl ( B IPOLEHTAX OT
NpuObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arparhl MOT'YT MOBBIIIATHCS MM TIOHUKATHCS 3aBUCHMOCTH OT CIIPOCa
30. Pazinyalor cieayone OCHOBHbIE KaTeropuu Typu3Ma:
a. MexnyHapoIHbIN, BHYyTPEHHUI
b. Typusm B npezenax CTpaHbl, MEX/IYHAPOIHbIH , BHYTPCHHUI
C. HaumonanbHbIN, MEXIYHAPOAHBIN, TYPU3M B IIPEJENIaX CTPAHBI
d. Bbe3nHoi, BBIE3IHOM.

31. ...... - Takasi opraHu3anusi OusHeca, KOrjaa KOMIAHUsA OCYLIECTBJsIET MPOAAKY
Ou3Heca, NpeANPHHAMATEb HJIM KOMIIAHUS OCYLEeCTBJIsET MOKYNKY Onu3Heca, T.e.e
npuodperaeT roToBblii OM3HeC B BU/e IPaBa HA NMPOAAKY M/WJIN NPOU3BOACTBO NMPOAYKTA,
a TaK:Ke COOTBETCTBYIOLIEi OM3HeC peK/IaMbl.

32. .....- pu3nUecKoe UM IOPUAMYECKOH JINIO0, PeAJiarailee Ha MPOJAXKy COTJIAlIeHUs
HA YCJOBHUSIX (PpaHIIM3BI U 00ecneYnBaOIIMI €O CBOEil CTOPOHBI BBINOJIHEHHE YCIO0BHH
TAKOI'0 COTJIALLICHMS.

33. .... - ¢u3NYeckoe WIM IOPUAMYECKONl JHMIO, JelicTByloliee B COOTBETCTBHH C
npuodpeTeHHoN GpaHIIU3O0i.
34. .....-TOTOBBIil OM3HeC B BUJe (PPAHYAMZHHIOBOIO MAKETA.

35. KosimyecTBO HOMEPOB KOJJIEKTUBHOIO CPEACTBA pa3MellleHUs 10JI2KHO ObITH He MeHee:
a. 20 HOoMepoB
b. 50 HOMepoB
c. 10 HomepoB

© PI'YTHUC
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d. KosuuecTBO HOMEPOB HE HMEET 3HAUCHHUS
36. CpeactBo 1J1s1 pa3MellleHUs1 ABTOTYPHCTOB HAa3bIBACTCH:

a. Ilancuon

b. Bynrano

Cc. Mortenb

d. ®norens
37. IlepeaBuKHASA TOCTUHUIIA NPEACTABJISIONIAA COO0H BATOH C OJTHO- U
JABYXMECTHBIMH HOMEpaMH (CHAJbLHBIMH 0TCEKaAMH) HA3bIBAETCS:

a. daaiiteab

b. Kemmuar

c. Porean

d. morens
38. Kakoii u3 nepe4ncjieHHbIX HUKEe CHCTEM KJIACCH(PUKAIUA TOCTHHHUIL 110 YPOBHIO
koMdopTa He CylIeCcTBYeT:

a. cucreMa 3Be3J

b. cucrema Oyks

C. cucrema 1udp

d. cucTema KOPOH MM KITFOUeH
39. Homep ¢ 0o1HO0i#1 00/1b1110I KPOBATHIO ISl CeMEHHOM Mapbl HA3bIBAETCH:

a. tripl

b. de luxe

c. extra bed (king size)

d. family studio
40. Homep ¢ rocTuHoii 1 cnajbHei ¢ Me0es1bi0 U 000py/10BaHHEM BBICOKOI0
Ka4yecTBAa HA3bIBaeTCs:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsI KpPOBAaTSIMH HAa3bIBaeTCH:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpyKkTypa ynpasJjeHuUsl, IBJISIIOLIASICS cCaMOii MPOCTOi M o0ecneyuBaOIIasi
HeNOoCPeACTBEHHOE , IPSIMOe BO3/1elicTBHE HA NIePCOHAJ TOCTHHUIIBI HA3bIBACTCH:

a. (QyHKUHMOHaNbHAs cTpyKTypa yrnpasieHus (OCY)

b. marpuunas ctpykrypa ynpasienus (MCY)

C. JnuHelHas cTpykTypa ynpasiuenus (JICY)

d. numHelHO-(pyHKIMOHABHAS CTPYKTYypa ynpasienus (JIOCY)
43. CTpykTypa ynpasjeHuUsl, OpUEHTHPOBAHHAS HA OMNpe/e/ieHHbIe IPYIIbI
norpeduTesieil, KOHKpEeTHbIe TOCTHHUYHbIE POAYKTHI WJIH HA KOHKPETHbIE PHIHKH
cOBITA HA3BIBACTCH:
¢byHKIMOHATBHAS CTPYKTYypa yrnpasienus (PCY)

a. MarpuyuHas cTpykrypa ynpasieHus (MCYVY)

b. nunelinas crpykrypa ynpasienus (JICY)

C. AWBU3MOHHAs CTpyKTypa ynpasieHus (JICY)
44. Kakasi u3 nepe4yHucJIeHHbIX HUKe CJIyKO FTOCTHHHUII He CyIIeCTByeT?

© PI'YTHUC
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a. Cmyx0a 6poHUpOBaHUS
b. Cnyx0a pa3mMerieHus
c. Cmyx0a 3KCIuTyaTaliuii HOMEpHOTo (oHIa
d. Cuyx0a yoopku mOMeIIeHU

45. O0s13aHHOCTH, CBSI3AHHbIE ¢ OpPraHu3anueii KoHgepeHuii, OU3HeC-CeMHUHAPOB, a
TaKKe CBSI3HM € 001eCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYAHUKH CIYyKObI:
a. besomacHoctu
b. Iuranus
C. bponupoBanus
d. Mapkerunra
46. K nomemeHusiMm OLITOBOI0 00C/1y’KUBAHUS M TOPTOBJIM FTOCTHHHUIIBI HE OTHOCUTCSH:
a. Ilapukmaxepckas
b. KoMIuieKCHBIH MPUEMHBIN TYHKT
C. Pecropan
d. bBuieTHble Kacchl Ha TPAHCIIOPT, TeATPAIbHbIC M HA APYrHe KYJIbTYPHbIC U CIIOPTHBHBIC
MEPOTIPHUSTHS
47. SBasierca Jm  o0si3aTeJbHBIM 000OpPyI0BaHHMEe KOHIAMIMOHEPOM HOMEPOB H
0011eCTBEHHBIX MOMeIleHUii TOCTUHMII KATerOPUM YeThIpe WIN MATH 3Be3/1:
a. SIBnsercs o0s3aTenbHBIM
b. He sBnsercs o0s3aTeIbHBIM
c. Konauunonepamu o00pyayrTCs TOJIbKO HOMEpa MOBBIIIEHHOW KaTeropuu
d. Kouaunuonepamu 00OPYIYyIOTCS TOIBKO HOMEPA TOCTUHHUIIBI
48. OcBemieHne NOMeNIeHHi TOCTHHHUL 00ecIeYrnBaeTcs M0 CJeAYOIHUM Ipynmnam:
a. JKuible momenieHus
b. myru sBakyarun
C. BcnomorarenbHble M TEXHUYECKHE ITOMEILIEHUS
d. Xwunele, o0OIIeCTBEHHbIC, aIMHHUCTPATUBHBIC IOMEINEHHs, TyTH 3BaKyalluH,
BCIIOMOTATEJIbHbIE M TEXHUYECKHE MTOMEIIECHUS
49. Yoopka HOMepa rOCTHHHIIBI IPOBOAUTCSH B CTPOrOi MOCJIe10BATEIbHOCTH. Y CTAHOBHTE
(¢pa3bl B HE0OX0AUMOI1 ITOC/I€10BATEIBLHOCTH:
a. YjaneHue NbUIM NbLJIECOCOM C KOBPOB, HAIIOJIBHOT'O MOKPBITHUS, TIOJIOB
b. Vnanenue nbutu ¢ mebenu
C. IlpoBeTpuBaHuE NOMEINIEHHI B TEUEHHUE ONIPENEIEHHOTO BPEMEHU
d. Yo6opka nocremnu
50. K koMMyHa/1bHOMY 000PY10BAHUIO TOCTUHHUIILI HE OTHOCUTCS:
a. BomompoBoa u kaHamu3anus
b. IlenTpanbHoe OTOIUICHHE
C. BuemHsst u BHyTpeHHss TeneoHHas CBSA3b
d. KouaununoHHpOBaHHE BO3IyXa.
7.4. Conep:xaHne 3aHATHH CEMHHAPCKOIO THIIA.

3aHATHS CEMUHAPCKOTO THIIA TI0 AUCHHUILIINHE «BBeJeHe B TEXHOIOTHUIO O0CTYKIBAHUS
MIPOBOJSTCS 8 hopme NPAKmu4eckux 3aHamui.
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Homep HaunmenoBanue HaumeHoBaHME TEM MPAKTUYECKUX [Lman npoBeneHuns

HeleIu paznena pabot MPAaKTHYECKOIr0 3aHSATHUS

cemecTpa Bun nmpaktudeckoro 3aHATHS. 3anaHue

enp mpakTUYECKOTO 3a1aHuUs TpynoemMKocThb
[IpakTrueckue HaBBIKH. OuHO/3204HO
1/1 1.06cmyxuBanue OO6cmyxnBaHue norpedureneii: | 1.OcHOBBI o0CITy KUBaHMS
noTpeduTene: CYUIHOCTb, 3HAUYEHHE, MPEANOCHUIKU | MOTpeOUTENEeH.
CYIIHOCTB, UCTOPHS, | Pa3BUTHA, poccuiickuit onbIT. | 2. Ilpeamocbuiku  pa3BUTHS
COBPEMEHHOCTh VYCcTHBIE Onpoc MO KOHTPOJBHBIM | OOCIY:KMBAaHUS MOTPEOUTENCH.
BOIIpOCaM, peleHue TunoBbIX | 3.CylmHOCTh 51 3HAYCHHE
3aganuid. Llens ¢opmupoBanue y | 0OcaykKMBaHUS OTpeOUTEINIEH.
CTy#eHTOB  0a30BbIX 3HaHWid U | 3amanue. Ha3oBure OCHOBHEBIC
YMEHUH, CBSI3aHHBIX C | MpeanoChUIKU pa3BUTHUS
OpraHusanuen o0CITy>)KUBaHHs | 00CITY)KMBaHUS MOTPEOUTENEH.
OTpeOUTEIISL. [Ipaktnueckue | TpynoemkocTsb
HaBblku. Ha 3adstusx HeoOxomumo | 2/0,5
O3HAKOMUTb CTYJIEHTOB C OCHOBaMH
00cTyX1BaHUs IOTpeOUTENeil.

2/1 [Iporpecc B obcnyxuBanuu: nyumue | 1.Pabora ¢ Bumeokeiicamu.
MUpPOBBIE  TPAKTUKU  CcepBUCHOM | 2. Jlydmime MHpOBBIE IPAKTHKH
neATenbHOCTH. [IMCBMEHHBIN ONpOC | CEPBUCHOMN ACSTENBHOCTH.

o KOHTPOJIBHBIM BorpocaM, | 3.TeHneHuun pa3BUTHSL
pelleHne TUINOBBIX 3anaHuil. Llenb | CEpBUCHOM NEATEIBHOCTH.
(dhopmupoBanue y cTyneHToB | 3agaHue. HazoBure myumive
MOHUMAHUS  Jy4YIIMX  MHPOBBIX | MUPOBBIE MPAKTHUKH CEPBHUCHOM
MPAKTUK CEPBUCHOM JI€ATEIHHOCTH. JIeATEeIIbHOCTH
[Mpaktrueckue HaBbiku. Ha 3anstusx | Tpynoemkocts 2/0,5
HE00X0IUMMO 03HAKOMUTb CTYJICHTOB C
JyYIIMMHA MUPOBBIMH NPAKTUKAMU
CEPBHUCHOM J1€ATENbHOCTH.
3/1 2.0pranuzanus OcHoBHBIE HaIIpaBJICHUS u| 1. OcHOBHBIE HampaBiIeHUsS
00cTyKHBaHUS MEPCIEKTUBbI pa3BUTUs  cepbl | pa3BUTHUS CPEPBI YCIYT.
KJIMeHTa (TrocTs) ycanyr. Ilucemenssii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTHUS
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | Cepbl YCIYT.
TUMNOBBIX 3aJaHUMN. Iens | 3.MlHHOBaIMK B 0OCITYKUBAaHUU
(opMupOBaHUE y CTYAECHTOB 3HaHUH | 3agaHue
00 OCHOBHBIX HampaBleHusx u | HasoBure OCHOBHBIE

MEPCIEKTUBAX pa3Butusi  cdepsl
yeayr. Ilpaktmueckue HaBbiku. Ha
3aHATHAX HEOOXOIMMO O3HAKOMHTH
CTYZICHTOB c OCHOBHBIMH
HaNpaBJICHUAMU U IEPCIEKTUBAMU
pa3ButTus chepbl yCIyr

HANpaBJICHUs] W TEPCIEKTUBBI
pa3BUTHSA Cephl yCIyT
TpynoemkocTs

0,5/0,5
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4/1 OcHoBHBIE npuHOUIel | 1.MacTep-Kkiace JKCIIepTa-
KayeCTBEHHOI'O oOcity>)kuBaHMs. | IpodeccroHana, BBIE3/IHOE
[TucemeHHbIN oIpoc 10 | 3aHsTHE.
KOHTPOJIbHBIM BoIpocaM, peuieHue | 2. I[lpuHIunuansHas OCHOBA
TUTIOBBIX 3amanuii. llenb wu3ydeHuwe | 0OCTyKMBaHUS.
OCHOBHBIX npuHuumnoB | 3. IlpuHOUOBI KayeCTBEHHOTO
KaueCTBEHHOTO oOcyXKUBaHU. | 00CTY)KHBaHHUS.
[Tpaktrueckue HaBbiku. Ha 3anstusix | 3aganue
HE00XO0IMMO O3HAKOMHTb CTYAEHTOB ¢ | Ha30BUTE OCHOBHBIC MPUHIIMITBI
NPUHIHITHATEHOMN OCHOBOM | KaUeCTBEHHOT'O OOCITYKUBAHHUS
KaueCTBEHHOTO OOCITy>KUBAHHMSI. Tpymoemkocts 1//0,5

5/1 3.Cnaraembie [Mpodeccrnonanvuas aesrenbHOCTh B | 1.IToHATHE mpodeccroHanmm3ma

Ka4eCTBEHHOTO chepe  oOcmyxuBaHUs.  YCTHBIH | B cepe 0OCTyKUBAHUSI.
00CITy)KUBaHHUS OIPOC IO KOHTPOJBHBIM BoOmpocaM, | 2.MoaenupoBaHue

pelleHHe THIIOBBIX 33 JaHUH. npodeccuoHaNbHOM
Henp mnpuoOpereHHe CTYACHTaMH | IESTEILHOCTH B chepe
[IEPBOTO  ONbITA  MPAKTHUYECKOrO | 0OCITYKHBaHUS.
MOTPYXKEHHSI B CUCTEMY CYOBEKTHBIX | 3.DaKTOphI BITUSTHHSI Ha
OTHOLICHUH, XapaKTepHBIX [UI1 MX | COCTOSIHHE NPO(ecCHOHAIBHON
Oymymieit poheCCUOHATIBHON | IeATEIbHOCTH.
JesITeIbHOCTH B cdepe | 3ananue
oOciTy>)KuBaHMsA,  HemocpeAcTBeHHO | HazoBurte (hakTophl BIHMSAHUS Ha
Ha TIPEANPHUATUSX OOCTY)KMBaHUs, a | COCTOSHHE MPOPECCHOHATBHOM
TaKKe B KBa3U-MPO(ECCHOHAIBHBIX | EATEILHOCTH
ayJAMTOPHBIX YCIOBHAX BY3a. Tpynoemkocts 1
[MpakTnyeckue HaBbiku. Ha 3aHATHSX
HEOOXOIMMO  HAYYUTh  CTYIEHTOB
MOJICIUPOBaTh  NMPO(ecCHOHATBHYIO
JeSITeIbHOCTD B chepe
00CITy)KUBaHHS

6/1 Briewatnenus KIIMEHTOB kak | 1.Tpenunr npodeccnoHanbHBIX
WHAWKATOp  KadecTBa.  [aKTHKa | HABBIKOB
00CITyKUBaHUS «IIpes3oiu | 2.IIpakTuka KBa3u-
OKUIAHHUS». YCTHBIH oOmMpoc TO | MpodecCHOHATLHOTO OOIIEHUS.

KOHTPOJIbHBIM BOIPOCAM, pEIICHUE
TUTIOBBIX 3amaHuid. Llems oTpaboTka
[MOHUMAaHUS MPEIMOYTSHHH
KJIMeHTOB. [IpakTHueckue HaBBIKH.
Ha 3aHsaTHSX HEOOXOAMMO HAYYHTh
CTYJICHTOB po(hecCHOHATTLHOMY
OOILEHHUIO C KIIMSHTAMHM.

3.CuryaunroHHas urpa
«IIpeB3oan o)xuIaHUN»
3aganue. Kak  mpoucxoaut

npogeccuoHaabHOe OOLIEHHE C
KIIMCHTaMH
Tpymoemkocts 1/0,5
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7/1 4.3 yero cocTouT ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroasl OpraHU3alHH
(bopMBbl, METOIBI, BOIpOCaM,  pELIEHHWE  THUMOBBIX | OOCITYKUBAaHUS.
WHCTPYMEHTBI 3a/1aHUM. Hens  pasButrue y | 3.TexHoyoruueckue OCHOBBI
CTY/IEHTOB po¢eCCUOHATIBHO | OpraHU3aLMU O0CITYKUBAHUS
MOJIE3HBIX KA4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B chepe obcmykuBanus | Kakue podeccuoHaIbLHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTna,
npodeccnoHamaMi — JKCIepTaMH | HEOOXOAMMBI Uisi  paboThl B
cepsl oOciyxuBanus. | chepe 00CITy)KUBaHHUS B
IIpakTudeckue HaBbIKU. Ha 3aHATHAX | HEOCPEICTBEHHOM KOHTAKTE C
HE00X01UMO chopmupoBaTh Yy | IpodeccuoHaIaMu -
CTYJICHTOB IpoQeCCUOHANBHO | 3KCIIEpTaMU cepsl
MOJIe3HbIEe KauecTBa, HEOOXOAMMBIE | 0OCITYKUBaHUS
Ui pabotel B chepe oOcmyxuBanus | Tpynoemkocts 1
B HENOCPEJICTBEHHOM KOHTAaKTE C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauecTBo cepBuCHBIX ycayr 1.denoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHUS 2. KauecTBO CepBHUCHBIX YCIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, NOArOTOBKA Kekc- 00CITy>)KUBaHHS
OyKa, OTUeT o pe3yIbTaTam 3aganue. HasoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBsiku. Ha 3anstusx | Tpymnoemkocts 1/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAaX 00CTyKUBaHUS
9/1 5.CepBucHoe KimeHToOpueHTHpOBaHHOCTh  Kak
MBIIICHHE KOHIISTIITHS OpraHu3aIu

o0CITy>)KUBaHHA. YCTHBIH OINpPOC IO
KOHTPOJIBHBIM BOTIPOCaM, pEIICHHE
THUTIOBBIX 3aJaHUMN.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
WHCTPYMEHTOB OOCIy)KMBaHUS Ha
OCHOBE
KJIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTuueckue HaBbIKU. Ha 3aHATHAX
HE00X0TMMO chopmMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTaX OOCITy)KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BEIC3IHOE
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MIPE/ICTaBICHU O CEpBUC-AM3aiiHE B | OOCITY>KMBAaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMGHTOB. | 3ajjaHue. Kax Bor
IIpakTrueckue HaBpIkU. Ha 3aHATHAX | IpEACTaBIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJZICHTOB IpeJCTaBiIcHUs 0 cepBuc- | Tpymoemkocth 0.5/0,5
I3aifHe B 00CTY)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpPMBI U TIPABUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocinyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHEe  TUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llenms ®opmupoBanue Yy | 0OCITy)KUBaHUA.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBbiku. Ha | Tpymoemxocts 0.5
3aHATHUSAX HE00XO0MMO
copmupoBaTh y CTYJICHTOB
npeaCcTaBIeHu 00 dTukKe cdepsl
oOcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAaMONPE3EHTALIUU.
camonpesenTaimu.  [Ipaktuueckue | 3.I1oka3 camonpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIIEHTOB | COCTAaBJISIOIIUE
caMOIpe3eHTalNH. CaMOIIPe3eHTAallHN.
Tpynoemkocts 0.5
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKeTa B cpepe | 1.0Tuker

OTHUKET

00cITy)KUBaHUS Y CTHBIM
ONpOC TO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganui. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHbIE MpaBUJIa dTUKETA.
3. OcHOBHBbIE TIPABUJIA STUKETA B
cthepe oOCITy)KUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUS
TpymoemkocTts 0,5/
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14/1 Kynbrypa oOmieHus ¢ KIimeHTaMu 1.Tperunr mpodeccnoHaTbHBIX
Nmn ok COTpY/IHUKA cdepbl | HaBBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmenus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHanbHOMY | [laiiTe ompenencHWe TOHSATHIO
TPEHUHTY). Hens 3nakomcTBO | UMUK  cotpymHuka  chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTEYECTBCHHBIMH H 3apyOexkHbiMU | TpymoemkocTs 0,5/
oOpasuamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEN/TIOTpeOHnTENeH
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATUAX  HEOOXOJUMO  HAy4YHTh
CTYIEHTOB KyJbType OOLIeHUs C
KITUCHTaMU
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbhsiii pocT.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHus | 2. Cnaraemsie
pa3BuTus B cepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/1aHUM. Henp Pa3Butue | mpodeccuoHanbHOTO pocTa B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaHHUS

NPEJCTAaBICHUST O MHpe OyIyluei
npodeccur  OOy4aroOLMXCs,  €ro
I'YMaHHUCTUYECKOH CYITHOCTH.

ITpakTnueckue HaBbIkH. Ha 3aHATHAX
HE0O0XO/IMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

3ananue. Cohopmynupyiite
ciaraeMble po(ecCHOHAIBHOTO
pocta B cdepe 0OCITyKUBAHHS
Tpymoemkocts 1/

Hosble BuabI ycnyr: styumine
MUPOBBIE IPAKTHKH. Y CTHBINA OIIPOC
10 KOHTPOJIBHBIM BOIPOCAM,
pelIeHne TUIOBBIX 3aganuil. L{ens
O3HaKOMJIEHHE C JIyYIIUMH
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktnueckue HaBbIku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIue
MUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKUBaHUH.

3aganue.
Ha3oBute HOBBIE BUIBI YCIYT B
CepBUCHOI MpaKTHKeE.

Tpynoemkocts 1/

TpeHMHI YCTAaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHHE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[IpakTuyeckue HaBbikK. Ha 3aHATHSIX
HE00X0IUMMO chopMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaTbHBIX
HaBBIKOB.

3.Pa3Butne npodeccuoHaIbHbIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBUCHOMU
JeSITeTbHOCTH

Tpynoemkoctsb 1/
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopwmer | 1. TpanuimoHHbie (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
3. WNHnoBanmonHoe
o0cyXKrBaHHE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3ammra HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOCITy’)KUBaHMA: HOBBIH (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTHA.
Tpynoemxkocts 1/0,5
HUrtoro 16/4

8. IlepevyeHb OCHOBHOH W JONOJHHMTEJIbHOUH Y4eOHOH JINTEPATYPbI; NepevYeHb PecypcoB
MHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca 1no JHCHUIVINHE (MOAYJ/II0), BKJIIOYasi NMepeYeHb MPOrpaMMHOro odecred4eHusi u
HH(OPMALMOHHBIX CIIPABOYHBIX cMcTeM ( IPH HE0OXOAUMOCTH)

8.1. OcHoBHas 1uTEeparypa

1. CepsucHas aesTenbHOCTS : yueo. mocooue / FO.I1. Ceupunenko, B.B. Xmenes. — 2-e u3j.,
uctp. u jon. — M. : UHOPA-M, 2017 Pexxum noctyna
http://znanium.com/catalog/product/760143

2. CepBucHas nesTenbHOCTD : yueOHuk / [.A. Pe3nnk, A.W. MackaeBa, 0.C. [lTonHomapeHKo. —

M. : UH®PA-M, 2018. Pexxum goctyma http://znanium.com/catalog/product/967867

3. CepBucHas aestenbHOCTD : yaeOHoe mocoome / I'.1O. [TaBmoBa. — Mocksa : KuoPyc, 2018
Pexum nocryna https://www.book.ru/book/926143

8.2. JlonotHUTe/IbHAS JIUTEpaTypa
1. CepBucHas nesTenbHOCTS : yueOHuk / B.I'. Benenqunckuii. — Mocksa : KnoPyc, 2018. Pexum
noctyna https://www.book.ru/book/926035
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2. CepBucHas eaTenbHOCTh : yuebHoe nmocodue / JI.A. bBypusimesa. — Mocksa : KauoPyc, 2016.
Pesxum mocryma https://www.book.ru/book/925859

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

I/IHTepHeT-pecypcaMH K KypCy «BBCACHUEC B TCXHOJIOT'UIO O6CJ'Iy>KI/IBaHI/I}I>> SIBJISIOTCSI CAUTHI:

1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. CucreMa HMHTEPAKTHBHOIO MOHHTOPHHIA TPYAOYCTPOWMCTBA BBITYCKHHUKOB.- http://xn--
hlaing.xn--plai/

3. Caiir MunucrepcrBa Tpyaa u COLIMAJIBHOU 3aIIUThI P®D.-
http://www.rosmintrud.ru/employment/migration/72

4. Diu-ap — noprai.- hr-portal.ru

1. 8.4. Ilepeyenb nporpaMMHOro odecrne4eHusi, COBpeMeHHbIX NpodeccHOHAIbHBIX 0a3
JAHHBIX U ”HGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM
1. Microsoft Windows
2. Microsoft Office
3.baza  pmanHbiX: «OTKpbITHIE gaHHble PocTypusma —  HaboOpbel  JIaHHBIX»
http://opendata.russiatourism.ru/opendata
4.baza naHHbIX: «PeecTp WHHOBAIMOHHBIX NPOAYKTOB, TEXHOJOTMH M  YCIYT,
PEKOMEHOBaHHBIX K HCIIOJIE30BAHUIO B Poccuiickon ®Denepanun»
https://innoprod.startbase.ru/
5.baza nanubix: «['OCT sxcnept — Enqunas 6a3a [OCTos P®» http://gostexpert.ru/
6.CrpaBouno-tipaBoBasi cucteMa «Koncynbrant+ http://www.consultant.ru
7. WHTepHeT-Bepcus crpaBOYHO-TIpaBoBOM cucteMbl "lapant" (MHpOpManMOHHO-
IIPaBOBOM nopTain "T"apanT.py") [MH(pOpMaLIMOHHO-CITPaBOYHAS cucremal:
http://www.garant.ru

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILJIMHBI (MOAYJIs1)

[Tpouecc n3ydeHust AMCUUILINHBI «BBeeHne B TEXHOJIOTHIO 00CTYKUBAaHUSI» MPEIyCMaTpPUBAET

aymIuTOpHYIO (paboTa Ha JEKIUSAX M 3aHATHSIX CEMHUHAPCKOro THIA) M BHEAYJUTOPHYIO

(caMOmoOAroTOBKA K JIEKIUSAM U 3aHATHSAM CEMUHAPCKOT0 THUIIA) paboTy 00yJaromerocs.
Pexomenganum 1uist 00y4arommxcs:

1. Konnenmus nucuurumael «BBeleHUE B TEXHOJOTHIO OOCTYXHBaHH» Oa3upyeTcs Ha

e OPMHUPOBAHUSI CEPBUCHOTO MBITIUICHHS Y 00YJarOIITUXCS TIOCPEICTBOM:

- (hopMuUpOBaHMS IPEACTaBICHNU 00 OpraHU3aMK 00CITyKUBAaHUS TOTpEOUTENEH;

- (hopmupoBaHUs MOTHBALIMU K pabOTE C JIIOABMH U TO3UTUBHOTO OTHOUIEHMSI K 00CITYKHBAHUIO;

- npuoOpereHHss O0Oy4yarOIIMMHUCS TEPBOrO OMNbITA MPAKTHKH OOCIY>KMBAaHHS B KBa3u-

pohecCHOHANBHBIX YCIOBUSIX By3a.

@opMbI IPOBEICHUS 3aHATHUI: JIEKIUA-BU3YyaTU3aLMsl, JIEKIUA-00CYyXIeHHE, TPOoOIeMHas
JeKuus, pabota ¢ BUJEOKeiicaMu, MacTep-Kiacc 3KcnepTa-nmpodeccuoHnana, Bble3THOE 3aHATHE,
TPEHUHT MPO(ECCHOHATBHBIX HABBIKOB, IPAKTHKa KBa3U-IPOPECCHOHATIBHOIO OOIIEHUS,
nenoBast wurpa «lIpecc-kondepenuuss MuHucTpa», MacTep-kiacc, aeioBas wurpa «MoaTp
00CITy’)KUBaHUS», TPEHUHT MPO(EeCCHOHAIBHBIX HABBIKOB, padoTa ¢ KelcaMH.

2. OaHOBpEMEHHO C AMCHMILTUHON «BBeneHne B TEXHOJOTUIO OOCITYKMBaHHS» CTYICHTHI
U3y4aoT: Gpunocoduro mpohecCHOHATBHON eATeNbHOCTH (070K B quctuiuinHe «Dunocodus»),
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dbopMBI, METOABl W TPHEMBl PEUYCBOM KOMMYHHKAIUU («I3bIK OOCIY)KHMBaHUSA»), OJIOK
JUCIUTUINHBI « TeXHOIOTHY 1eJI0BOTO OOIICHHUS»; 3aKOHBI TAPMOHUYHOTO PA3BUTHS YEJIOBEKa U
oOmrecTBa B okpyxaromiei cpene (0J10k nucuuruimHbl «PecypcocOepexenHuey);

3. Bce mpegycMoTpeHHBIE MpOrpaMMON TUCHUTUIMHBI ayTUTOPHBIC 3aHATHS MPOBOISTCS B
AKTUBHOW W MHTEPAKTUBHOW (hOpMe U HampaBJICHHbIC HA MAKCUMAJIbHOE BOBJICUYCHHE CTYJICHTOB
B TpynmoBbie GopMbl paboTHI;

4. Haubonee BaxHbIMEH (opmMamMu pabOTBl B  ayJUTOPHUU  SIBISIOTCSA: TPOCKTHAs
JeSITeIbHOCTh, paboTa C KelcamMH M JEJOBbIe (POJIEBbIE) WTPHI, a TAKXKE CO3JaHUE YCIOBHUU
KBa3H-NIPOGECCUOHATILHOMN CPEJIbI;

5. Bce ¢dopmbr 3ansTHil (BKIIIOYAs TPEHWHTH, MACTEpP-KIACChl W BBIC3JIHBIC 3aHSTHS)
00s3aTeNbHBI JISI TOCEILICHUS;
6. [To xaxaoMy TeMaTHYeCKOMY OJIOKY IMCIMIUIAHBI MTPOBOISTCS BXOIHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJIEHTOB; MO pe3y/lbTaTaM CpPAaBHEHUS PE3yJIbTATOB TECTHPOBAHUS CTYICHTHI
MOJy4al0T BO3MOXKHOCTH CIICAMTH 32 JHHAMHUKOW (DOPMHPOBAHMS CBOMX NPO(PECCHOHATHHO
MOJIC3HBIX KAYEeCTB;

7. [To pe3ymbTaTaM OCBOCHHS JUCIUIUIMHBI y CTYJICHTOB (DOPMHUPYIOTCS: WHIUBUIYATbHBIC
Kelic-Oyku: cOOpHUKU MPO(EeCCUOHATBFHBIX CUTYAIlui 1 MOPTHOINO yIeOHBIX JOCTUKEHHIA.
Teopetnueckue 3aHsATHs (JIEKLIMKM) OPraHU3yIOTCS MO MoTokaMm. Ha jmexkuusx u3nararoTcsi TeMbl
JTUCIUIUIMHBI, TPEAyCMOTPEHHBbIE pabouell MporpaMMol, AakLIEHTUPYyeTCsl BHHUMaHUE Ha
HanOoJiee MPUHIUIHAIBHBIX U CIOXHBIX BOIPOCAX JWUCHHUIUIMHBI, YCTAaHABIUBAIOTCS BOMPOCHI
JUISL CaMOCTOSITeNIbHOM mpopaboTku. KoHCHeKT neknuil siBisercss 06a30i MpU MOATOTOBKE K
MPAKTUYECKUM 3aHATHUSIM, K SK3aMEeHaM, a TaK)Ke CaMOCTOSTEIbHON HayuYHOU JIeATEIbHOCTH.
W3noxxeHne JEKIIMOHHOTO MaTepualla PeKOMEHyeTCs MPOBOJAUTH B MYJIbTUMEIUWHON (opme
(npe3enTanuit). CwmpIcTOBasi Harpy3ka JIEKIIMM CMEIIAETCSs B CTOPOHY OT H3JIOKEHUS
TEOPETUYECKOro Marepuanga K (pOpMHUPOBAHUIO MOTHBALMK CAaMOCTOSATENILHOTO O0Y4YEHUs uepes
MIOCTAaHOBKY IMpoOiieM oOyueHus M TOoKa3 IMyTell pemeHuss NpopecCUOHAIbHBIX MpoOJeM B
pamKax TOW uiu MHOW TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEICHUS JICKIIUU SIBISIETCS METOT
pOoOJIEMHOTO U3JI0KEHHSI MaTepHaa.

- IPaKTUYECKUE 3aHATHS

[IpakTuyeckne 3aHATHS 1O AWCHUIUIMHE TMPOBOIATCS C IEIbI0 TMPHOOpPETeHHUs
MPAKTUYECKUX HABHIKOB B OOJACTH MapKETHHra, OCHOBHBIX CTpAaTeTHil M TaKTUK, KOMIUJIEKCa
MapKETHHTa U MApKETHHTOBBIX HCCIICIOBAHUH.

[IpakTuueckas paboTa 3akiIO4YaeTcs B BBIMOJHEHHHM CTYJIEHTaMH, MOJA PYKOBOJACTBOM
mpernojaBaTensi, KOMIUIEKca Y4YeOHBIX 3aJlaHUil HalpaBJICHHBIX Ha YCBOGHHE HAy4YHO-
TEOPETUYECKHX OCHOB MAapKETHHTa, MPHOOPETEHUE TPAKTHYECKUX HABBIKOB OBIIAICHUS
METOJIJaMU TMPAKTUYECKOW padoThl C MPUMEHEHHEM COBPEMEHHBIX WH(MOOPMAIMOHHBIX U
KOMMYHHKAITHOHHBIX TEXHOJOTHA. BBITIOIHEHUS MPAKTUIECKOW PabOThI CTYIEHTHI MIPOU3BOJISAT
B MHCbMEHHOM BHUJIE, B BHJIE TMpe3eHTAIMil M JOKIAJ0B, a Takxke 3cce u pedeparoB. Otuer
MIPEIOCTABIISIETCS MPENOoAaBaTeNto, BEAYIIEMY JaHHbBIN NMpEeAMET, B 3JIEKTPOHHOM M IME€YaTHOM
BU/IE.

[IpakTHueckue 3aHATUS CIIOCOOCTBYIOT OoJsiee TTyOOKOMY MOHHUMAHUIO TEOPETHYECKOIO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJIICHUIO PA3TMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKyMa BBICTYIMAIOT THUIOBBIE 3a/layM, KOTOPHIE JOJKEH YMETh peIlaTh CIEIUANINCT B
o0yacTu cepBHUca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

[Tpu u3yyeHNn TUCIUTUIMHEI HCTIONB3YIOTCS CIESIYIOIINE BH/IbI MPAKTUYCCKUX 3aHITHIA:
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Mactep - kiacc, OCHOBHas IIeJib KOTOPOro - mepefada MpodeccHOHAIbHOIO OIbITa,
CHCTEeMBI pabOTHI, aBTOPCKHX HAXOJOK, BCEr0 TOrO, YTO IOMOIJIO JOCTHYh HaWOOJBIIMX
pe3yJbTAaTOB B MPOPECCUOHATBHON ACSITETbHOCTH.

Pabora ¢ BumeokeiicaMy OCHOBHAs I1€JIb KOTOPOW BH3YyalbHOE MPEACTABICHHE OyayIei
npodecCuoHaNbHOM NeSTeTbHOCTH.

Macrep-kiacc 3KcmepTa-podeccuoHalla OCHOBHAs IIeJb KOTOpOro - Iepejada
po(hecCHOHANBHOTO OIbITa dKCHepTa-npodeccruonana, CUCTeMbl pabOThl, aBTOPCKUX HAXOJO0K,
BCEr0 TOTO, YTO TMOMOIJIO JOCTHYh HauOONBIIMX pE3ydbTaToB B MNPOGECCHOHATHLHON
JESTEIbHOCTH.

HenoBass urpa «M»>Tp OOCIyKMBaHHs» OCHOBHAas LEJlIb KOTOPOH co3maHue oOpasa
sKcrepTa-podeccronana B cpepe 00cayKuBaHus.

Tpenunr npodeccoHaAIBHBIX HABBIKOB OCHOBHAS II€7Ih KOTOPOTO OTPabOTKA HAaBBIKOB B
KBa3u —MPO(ECCUOHANBHBIX YCIOBHUSX.

Pabora ¢ kelicaMum OCHOBHas 1eJdb KOTOPOW OIMCAHWE PA3IUYHBIX TEXHOJIOTHH
o0cyKUBaHUS TOTPEOUTENCH.

- CAaMOCTOSATENIbHAs paboTa 00yJarOIINXCS
[lenpto caMOCTOSATENBHON (BHEAyIUTOPHOI) pabOTHI O0O0ydYaroIIUXCS SBISETCA OO0ydyeHue
HaBbIKaM  pabOTBl €  HAyYHO-TEOPETHUYECKOH, TMEePHOAMYECKON, HAYyYHO-TEXHHUYECKOU
JUTEPATypoil U TEXHUYECKOW JTOKyMEHTaluel, HEOOXOJUMBIMU ISl YIIIyOJIEHHOTO H3y4YeHUs
JTUCHUTUTMHBIL, a TaKKe Pa3BUTHE y HHUX YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOSTEIHHOMY
M3YYEHHUIO U U3IIOKEHUIO MOyYeHHOU HH(OpMaLIUU.

OCHOBHBIMU 33Jla4aMU CaMOCTOATEILHON PabOThl 00yUYaIOIIUXCS SIBJISTFOTCS:
- OBJIa/IeHUE (PyH/IaMEHTAIbHBIMU 3HAHUSMU;
- HapaboTKa NMpodecCHOHANbHBIX HABBIKOB,;
- npruoOpeTeHune ONnbITa TBOPUYECKOM U UCCIIe0BATENBCKOM esITeIbHOCTH;
- pa3BUTHE TBOPUYECKOM MHUIIMATUBBI, CAMOCTOSTEILHOCTH U OTBETCTBEHHOCTHU CTY/IEHTOB.

CamocrosiTenpHas paboTa CTyIEHTOB 0 AUCITUTUTMHE 00eCTIeYrBaeT:

- 3aKpEeIUIeHHUE 3HAHWUM, TIOJYYEHHBIX CTYJEHTaMHU B IIpOILlecCe JIEKIMOHHBIX U
MPaKTUYECKHUX 3aHITHI;

- (hopMHpOBaHHE HaBBIKOB PabOTHI C MEPUOANUECKON, HAYUHO-TEXHUYECKOU JIUTEepaTypoit
Y TEXHUYECKON JOKYMEHTALUH;

- MIPUOOpPETEHHUE OIBITA TBOPUYECKOM U UCCIIEI0BATENLCKON AESITETbHOCTH;

- pa3BUTHE TBOPUYECKON MHUIIUATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTYJI€HTOB.

CamMocTosTenpHas pa60Ta SIBJsETCS 003aTeIIbHOM JJIA KaXX10T0 o6yqa101uer 0CH.

DopMBbI CAMOCTOATEJIBLHOM PadoThI

[lepeyerr TeM CaMOCTOSATENBHON pPaOOTHI CTYIEHTOB IO TOJATOTOBKE K JICKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodell MporpaMMbl
JOUCHUITIIINHBI.

CamocTtosTenpHas paboTa CTyACHTa MPelyCMaTPUBALET CIEAYIONIUE BUIBI padoT:

- MOATOTOBKA pedepaToB U JOKIAIOB HA 3aIaHHYIO TEMY,

- MIOJrOTOBKA MPE3EHTAIUM 1O ONPEAEIEHHBIM BOIIPOCAM;

- U3yYCHNUE HAYYHOU U HAYIHO-METOAMYECKOM 0a3bl IO MOCTABICHHON MPOOIeMaTHKeE;

- MOATOTOBKA rpadiuecKoro MaTepuaa o 3aJaHHOl TeMe.

10. MarepuajJbHO-TeXHHYECKas 0a3a, HeOOX0AMMAas /ISl OCYHIeCTBJICHUS
00pa3oBaTeILHOIO MPoUecca MO0 JUCHUILINHE (MOIYJII0):
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VueOHble 3aHATHA 0O JUCHUILIMHE «BBeneHWe B TEXHOJOTHIO  OOCITYKHBAHUS
IPOBOJISITCS B CIEAYIONTNX 000PYIOBAHHBIX YUSOHBIX KAOMHETaX:

Bun yueOHBIX 3aHATHII IO
MUCIUAILIINHE

HaumeHnoBaHue 000py/IOBaHHBIX y4eOHBIX KAOMHETOB, OOBEKTOB JIJIs
[IPOBEACHMS MPAKTHUYECKUX 3aHATHI C IEPEUHEM OCHOBHOI'O

KOHCYJIbTAIIAH, TEKYIIIHA
KOHTPOJIb, IPOMEKYTOUHAS
arTecTamus

obopynoBaHus
3aHATHS JEKIIMOHHOTO THNA,| yueOHast ayAUTOPHs], CIICUAIN3UPOBaHHas yueOHas MeOelb
TPYMIIOBEIE U TCO: BUJICONPOEKIIMOHHOE 000pyJ0BaHNE/TIEPEHOCHOE
WHMBHyaJIbHBIC BHUJICONPOEKIIOHHOE 000pyI0BaHUE

JOCKa

3aHATUSI CEMUHAPCKOr0
TUIIa

ydeOHas ayAuTopus, CIIeNUATH3NPOBaHHAS yaeOHast MeOelb

TCO: BUJICOTIPOCKIIMOHHOE 000pyTI0BaHKE/TIEPECHOCHOE
BUICONPOEKIIMOHHOE 000pyI0BaHUE
JIOCKa

CamocTosiTenpHas paborta
o0yJaronmxcs

HOMEIICHHUE ISl CAMOCTOSTEIBHON paboTHl,

Crielau3upoBanHas  yueOHas MeOenb, TCO: BHICONPOCKIIMOHHOE
o0opy/oBaHUE, aBTOMATHU3UPOBAaHHBIE paboOYMe MeCcTa CTYICHTOB C
BO3MOKHOCTBIO BBIXO/Ia B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIOHHYIO
ceth "HUuTEepHET", MOCKA;

[Tomerienue misi caMOCTOSITENBbHONW paboThl B yMTanbHOM 3ane HaydHo-
TEXHUYECKOW OMOTMOTEKH YHHBEPCUTETA, CIEIHaIN3upOBaHHas ydueOHas]
MeOenb  aBTOMAaTH3UpPOBaHHBIE  paboume  Mecta  CTYIEHTOB  C
BO3MOKHOCTBIO BbIXO/Jda I/IH(I)OpMaHI/IOHHO'TeHeKOMMyHI/IKaHI/IOHHyIO CCTh|
«VHTEpHETY), HHTEPAKTUBHAS JIOCKA
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