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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
H _ y‘—[P]E)KHEHV[E BBICILIETO OBPA30]§AHVI$I PIYTUC
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 2 usz 44

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuunmuna «CepBUCHAs JESATENbHOCTh MNPEANPUATHN (OpraHu3aluid)» SBISETCA
YacThI0 MEPBOTO OJIOKa Mporpammbl OakajlaBpuarano HampasieHHio moarotoBku 38.03.01
"OxoHoMmHKa", mpoduIb: DKOHOMHKA TPEANPUATHA ¢ OpPraHu3aluidi ©W OTHOCHTCS K
00s3aTeNbHBIM JUCLUIUIMHAM BapUaTUBHON 4aCcTU IPOIPaMMBI.

W3ydyenue naHHOW AMCUMIUIMHBI Oa3upyeTcsi Ha 3HAHMU UIKOJIBHOM MPOrpaMMbl IO
TYMaHUTapHbBIM IPEIMETAM: HHOCTPAHHBIN A3BIK.

JlucuuniuHa HarpasieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIIETEHIUN BBIITYCKHUKA:

[1K-10 - cmocoOHOCTBIO WCIONIB30BAaTh /ISl PEHICHHS KOMMYHUKATHBHBIX 3a/1ad
COBpPEMEHHBIE TEXHUUECKUE CPECTBA U UH(POPMALIMOHHBIE TEXHOJIOTHH;
JOIIK - 1 - cnocoOHOCTP K OpraHu3alid KOMMYHUKAIMOHHOTO TIpolecca ¢

HOTPEOUTESAMH YCIYT

CopepxaHue NUCUUIUIMHBI OXBaThIBAET KPYT BOIIPOCOB, CBS3aHHBIX C COJAEPIKAHHUEM,
CTPYKTYPOM1, TEXHOJIOTUSIMHU U YIIPABIECHUEM CEPBUCHOM 1EATENBHOCTBIO.

[Ipemiaraemas mporpaMMa OpPHUEHTHMPOBaHA Ha O3HAKOMIICHHE CTYAEHTOB C HAy4YHBIM
IOAXOJOM H3YYEHHsS M OBJIAJEHUSA 3HAHUSAMU O COJAEPKAHMM, CTPYKTYpE, TEXHOJIOTMM U
YIpaBJIEHUU CEPBUCHON JIEATEIILHOCTBIO, a TAKXKE O TEXHOJIOTUSX OOCIY>KUBAHHS, IPUMEHSThH
WU3Y4YEHHbIE TEXHOJOTMH HA IPAKTUKE, B IIPOU3BOACTBEHHOMN IIPAKTHUKE, SBISIOIICHCS YaCThIO
o0pa3oBaTesbHON IPOrpaMMbl OakajlaBpHara.

JIaHHBIII KypC TO3BOJIMT OCBOMTBH CTYJIE€HTaM OCHOBHBIE METOABI M TEXHOJIOTUU
yIpaBJIEHUS, OJIYYUTh OIPEe/ICHHbIE HABBIKU JJIS1 MCTIOJIb30BAaHMS UX B MPAKTUYECKOM padoTe,
CBS3aHHOM C IUIAHUPOBAaHUEM M INPOEKTHPOBAHWEM, OpPraHU3ALMEN M KOHTPOJIEM CEpPBHCHOMU
JEATEIbHOCTH Ha NPEAIPUATUH.

OOmiast TpyAOEMKOCTh OCBOEHHS AUCHUIUIMHBI COCTABISET 4 3aueTHBIX eAuHul, 144

yaca.

[IpenogaBanue nUCHUIUIMHBI BeAeTcsa Hal kypce Ha 1 cemecTpe npoaoKUTENbHOCTIO 1 8
HEJeNIb U TpelyCMaTpUBAET MPOBEACHUE YYEOHBIX 3aHSATUN CIEAYIOIIMX BUIOB: Jiekiuil (16
4yacoB), B TOM YHCJE [IOBECTBOBATEIbHBIE (KJIACCUYECKUE) JIEKLIUHU, JEKIUU-INUaJIOor,
npoOJIeMHbIE JIEKIIMH, MpakTudeckue 3aHatus (36 yacoB) B ¢opMmMe ceMuHapa, JIOKJIAA0B C
Npe3eHTAUSIMH,  CTYJICHYECKOWM  KOH(EpEeHLWH,  pelIeHUS  CUTYallMOHHBIX  3ajad,
MICUXOJIOTUYECKOTO TPEHHUHIA, BBIC3HBIX 3aHATUW, PEHICHUS TECTOBBIX 3a/laHHUid, KpPYIJIOTO
CTONla, caMOCTOsiTelnbHass pabora oOyuaromuxcs (88 wacoB), KoHCymbTamuu (2 uyaca),
poMeXKyTOuHas aTTecranus (2yaca).

Ha ounoii ¢opme oOyueHus: mporpaMMoOi AUCIUIUTHHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE
(16 vacoB) 3aHsATHS, TPaKTUYECKHE 3aHATHS (36 yacoB), caMmocTosATeNIbHAas paboTa cryneHTa (88
4acoB), TPYIIOBbIE KOHCYJIbTAIMH (2 yaca), IpOMeXyTouHas aTTectanus (2 yaca).

Ha 3aounoii popme 0OydeHus: mporpaMMoit JUCHUILUIMHBI IPEyCMOTPEHBI JIEKIIMOHHbIE
(4 gaca) 3aHATHS, TIpaKTHUECKHUE 3aHATHUS (6 yacoB), camocTosATelnbHas paboTa cryaenrta (130
qaca), TpYIIOBbIe KOHCYIbTAIMU (2 Yaca), MPOMEeXYyTOUHas aTTectanus (2 yaca).

[Iporpammoil TIpeayCMOTPEHBI CIEAYIOIIME BHUIBl KOHTPOJSA: TEKYIIUH KOHTPOJIb
ycreBaeMoCcTH B (opMe TECTUPOBAHUS M  BBINOJHEHHUS WHAMBUIYAIBHOTO IPOEKTa,
IPOMEXKYTOUHAas aTTecTanus B hopMe sK3amMeHa Ha 1 cemecTpe.

OCHOBHBIE TIOJIOKEHUS TUCIMILUIMHBI JOJDKHBI OBITh MCIIONB30BaHbl B JalbHEHIIEM IpU
W3Y4YEHUW CIeayrmmux auciuuiumH: WMHpopMannonHoe obOecrnedeHne MpodecCHOHATBHON
NEeATENbHOCTH, IHHOBAIMK B AE€ATEIbHOCTU NPEANPUATHI (OpraHu3anuil)
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
H _ y‘—IP]E)KHEHV[E BBICILIETO OBPA30]§AHVI$I PIYTUC
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 3 u3z 44

[Tocne 3aBepiieHus Kypca 00y4YarOUIUiiCsl COBEPIICHCTBYET MOJTYyYCHHbIC 3HAHUS, YMEHHUS
M HaBBIKM B IIPOLIECCE€ MPOXOXKICHUS TMPAKTHUKA M MCIOJB3YeT B XOJIe TOCYIapCTBEHHOM
UTOTOBOW aTTecTaluu

2. IlepeueHb IUIAHMPYEMBIX Ppe3yJbTaTOB OOy4YeHHMsI 1O JAUCHHUIUVIMHE (MOIYJII0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU Pe3yJIbTATAMM OCBOCHHSI 00Pa30BaTe/IbLHOI NPOrpaMMbl

Ne Nunexc xoMneTeHuuu [Tnanupyemblie pe3ysbTaThl 00yICHUS
T (KOMITETEHLIUU UJTU €€ YaCTH)
1. [IIK-10 CIIOCOOHOCTBIO HUCIOJIL30BaTh hiae: | peleHus

KOMMYHUKATUBHBIX 3aJad COBPEMEHHBIE TEXHUYECKHUE
cpencTBa U MHGOPMAIIMOHHBIE TEXHOJIOTUN

2. | JOIIK-1 CITOCOOHOCTH K OpPraHu3aIid KOMMYHUKAIIMOHHOTO
polecca ¢ NOTPEOUTENEM YCIyT

3. Mecro gucuuminnbl (Moay.as) B crpykrype OOIL:

HucuuruinHa «CepBHCHAst JI€ATENIBHOCTh MPEANpUATHH (OpraHu3aluii)» sBIseTcs
YacThI0 TEepBOTro Osioka mporpammbl OakanmaBpuara 38.03.01 DxoHOMHKAa M OTHOCUTCS K
00s13aTeNIbHBIM AUCLUUIUIMHAM BapUATUBHON YaCTH MPOrPaMMBbI.

N3ydyeHue naHHOW AMCUMILIMHBI Oa3upyeTcsl Ha 3HAHMM ULIKOJIBHOM INpOorpaMMbl IO
TYMaHUTapHbBIM NPEIMETaM: HHOCTPAHHBIN A3BIK.

OCHOBHBIE TOJIOKEHUS TUCHUIUIMHBI JOJDKHBI ObITh MCIOJB30BaHbl B JaJIbHEHIIEM IpU
U3y4eHHM crlenylmux aucuuivive: HMHbopmannoHHoe obecriedeHne npodeccroHaIbHON
nesTeNIbHOCTH, UHHOBAIlUKM B 1€ATEIbHOCTH MPEANPUITUM (OpraHu3aiuii)

[Tocne 3aBepiieHust Kypca 00yJaromuiicss COBEpPIICHCTBYET MOJTYYEHHbIE 3HaHUS, YMEHHUS
U HaBBIKM B IIPOLECCE MPOXOKIACHUS IPAKTUKA M MCIHOJB3YyeT B XOJ€ TIOCYIapCTBEHHON
UTOTOBOW aTTeCTalluu

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJMYeCTBA
aKaJeMH4YeCKHX YacoOB, BbIJeJeHHbIX Ha KOHTAKTHYI0 paldoTy oOydaoummuxcss ¢
npenoaasarejgeM (M0 BHAaM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJbHYH PpadorTy
0o0y4aromuxcs

OO11ast TPYA0EMKOCTh JUCIUILTAHBI cocTaBiisieT 4/144 3aueTHBIX eIMHUIL/ aKajl.yaca.

(1 3auemnasn eounuya coomseemcmeayem 36 axademuyeckum 4acam)

J1st o4HOi (popMBI 00yUCHHS:

Ne Bunbr yueOHOM eaTenbHOCTH CemecTpsbl

i Bcero 1

1 | KonTakTHas padora o0y4yaromuxcs ¢ 56 56
npenoaaBaresiemM
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVCKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 4 uz 44

B TOM YHCIJIC:

1.1 | 3ausATHUS TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36

CeMuHapsl

JlabopaTopHbIie paboThI

[IpakTUyeckue 3aHATUS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | ®opma MpoMeKYTOUHOI aTTecTAaNINU (3a4eT, 2 2

3a4eT ¢ OLEHKOI, IK3aMeH) JK3.
2 CamocrosiTesibHas padoTa 00y4aromIMXCs 88 88
3 OO0mas Tpy10eMKoCTh 144 144

yac 4 4

3.e.
JL1st 32049H0i (hopMBI 00YUCHHS:
Ne Bunpl yueOHOI nesTeIbHOCTH CemecTpbl
/i Bcero 1
1 | KonrakTHas padora o0y4yaroumuxcs ¢ 14 14

npenoaaBarteieM

B TOM YHCIIE: - -
1.1 | 3aHsATHUSA TEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 6 6

CeMuHapsl

JIaGopatopHble paboThI

[MpakTryeckue 3aHATUS 6 6
1.3 | KoncyabTanumn 2 2
1.4 | ®dopma npoMe:KyTOUYHOM aTTecTalUM (3a4eT, 2 2

3a4eT C OlleHKOM, IK3aMeH) dK3aMEH
2 | CamocTrosiTebHAsA padoTa 00ydaromIMXCs 130 130
3 | O0mas Tpy10eMKOCTh  4ac 144 144

3.e. 4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK
PIYTUC

Aucm 5 u3 44

5. Conep:xkaHue JUCUMILIMHBI (MOAYJisI), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBEeJIEHHOr0 Ha HHUX KOJHYeCTBA

AKAACMHUYICCKHUX YaCoB U BU/I10B y‘leﬁHbIX 3aHATHIH

= HaumenoBanue pasnena | Haumenosan | Buapl yueOHBIX 3aHATUH U (POPMBI X ITPOBEACHUS
5 i(§ TEM
g o KonrakTHast pabota 00y4arouXcs ¢ MNpenojaBaTenemM . - =
2 JIEKLIUH, 5 £ =
HpPaKTHYeCKH | 2 - o s & &
==} =} 2 @a m @
X pador, | £ E o o = | &z 8 g
g nabopaTopHBI | 5 5 g % % g g % % A
S 3 ceMuHapoB, | g5 £5 & E S5 | 58%s 25| 28(¢ | &9
T 3 CPO SEF 6E8E =8 | 6EES 25| 68|C |60
1/1 1. CepBuchas | 1 [ToBecTBOBaTEIbHAS 2 IIpakTuueckoe 12 HU3y4yeHHE Hay4yHOil u
JIeSITeTBHOCTh nexknus (BBOAHAsS), KOTOpas 3aHATHE B (opme HAYYHO-METOIUIECKON
CepBHCHas JeATEIBHOCTh B | Kak bopma nperosaraeT Hay4YHOE KpYIJIoro CcTOIa, 6a3pl 10 IOCTABICHHOMN
KU3HU COBPEMEHHOT'O | Y/IOBIETBOPCHUS BBICTYIUICHHE JICKTOpa C IpeyCMaTpPHBAIOLIE npobieMaTuke,
oOmrecTBa nmoTpeOHOCTEH 000CHOBaHHEM TIPOLIECCOB e obcyxneHne MpeaycMaTpUBacT
YeJIoBeKa " SIBJICHHH, CTyJCHTaMH ucrnosnb3oBanue D5C
MIPETyCMOTPEHHBIX HCTOPHUYECKHX
0o0JIaCTBIO  JIEKLIMOHHOTO BOIIPOCOB
Marepuaia. BO3HHKHOBEHUSI U
IBOJIOIMU
CEpBUCHOM
TS TEIIbHOCTH
TIPEeANPUSITUH.
2/1 2. Coumanbphbie | 1 IoBecTBOBaTebHAS 2 IpakTrueckoe 12 IMoxbopka omnpeneneHui
MPENOCHUIKA JIeKIHS, KOTOpast 3aHATHE B (opme CEPBUCHOH JEATENLHOCTH
BO3HUKHOBEHHUS TpearnosaraeT Hay4dHOE CTYJEHYECKON W3 UCTOYHHKOB 1, 3, 5
CEepBUCHOI BBICTYIUICHHE JIEKTOpa ¢ KOH(epeHIU
JIeATENBHOCTH 000CHOBaHHEM MPOLIECCOB
u SIBJICHUH,
HPEeIyCMOTPEHHBIX
00nacTei0  JIGKIHOHHOTO
MaTepHuana.
3/1 3. Cremuduka | 1 Jlexuus-nuanor. 2 [pakTHyeckoe 2 U3yueHHe HaydHOW U
yciyr KaK Conepixanue HO/1aeTCst 3aHsTHE, Hay4YHO-METOINIECKOI

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK
( _ YYPEXIEHME BBICIIET'O ObPA3OBAHIEA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 6 us 44
TOBapa 4yepe3 CEepUI0 BOIPOCOB, Ha IpeyCMaTpHBAIOLIE 6a3pl 10 IOCTABICHHOMN
KOTODBIE CITyIIaTeNb e o0cyxaeHue B mpobieMarTuke,
JOJDKEH OTBEYaTh BUJIE KpYIJIoro npeaycMaTpUBaeT
HETOCPEICTBEHHO B CTOJIa COBPEMEHHBIX ucnonszoBanue DbC
XOJ1€e JIEKIHH. TIOIXO/I0B K
GbyHKIUSIM u
MPUHIUIAM
COBPEMEHHOT0
CepBHca M OKa3aHU
YCIIyT.
31 KonTpoabnas AynuTopHoe IMoaroroBka K
Touka 1 TeCTHpPOBaHHUe ayAuTOPHOMY
TECTHPOBAHMIO
4/1 Oco0eHHOCTD YCIYIH 4. Llennocts Jlexuusi-tuanor. IpakTryeckoe n3ydeHHe HaydyHOH W
ycinyru Copneprxanue HojiaeTcst 3aHsTHE, HayYHO-METOJMIECKOi
4/1 4yepe3 CEepHI0 BOIPOCOB, Ha IpeyCMaTpHBAIOLIEe 0a3pl 10 IOCTaBICHHOM
KOTODBIE CITyIIaTeNb e o0cyxaeHue B npobaeMaTuke
JOJDKEH OTBEYaTh BUJIE KpYIJIoro
HEMOCPEACTBEHHO B crona npobiem
XOJI€ JIEKIINH. BOCTIPUATHS
LIEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. JKuzHeHHBIH [ToBecTBOBaTeIbHAS CemuHap o W3y4eHWe Hay4yHOH U
LUK YCIIYT. nekius  (Kiaccuueckas), BOIPOCAaM Hay4YHO-METOANYECKOH
KOTOpast npesronaraeT JKM3HEHHOTO  IIMKJIa 6a3pl 1O TOCTaBJICHHOM
Hay4HOe BBICTYIUICHHE YCIIYT ¥ TOBapOB. npo0ieMaTuke,
JIeKkTopa ¢ 0OOCHOBaHHEM MpeycMaTpUBaeT
MpOLIECCOB U SIBJICHUH, ucnoyp3oBanne ObC
MPEIYCMOTPEHHBIX
00IacThI0  JIEKIIMOHHOTO
Marepuaa.
6/1 6. CepBHuc Kak Jlexuus-nuanor. IIpencrasnenue W3y4eHWe HaydyHOH U
KOMITOHEHT Conepxanue TIOIaeTCs TIpe3eHTaIIH o Hay4YHO-METOANYECKOH
HPOJIaXKH 4yepe3 CepHI0 BOIPOCOB, Ha npobieMaTuke 6a3pl MO TIOCTaBJICHHOM
TOBapOB. KOTOpBIE CIyLIaTelh JIEKLIUH, npobiaeMaTuke

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
o YUYPEXOEHNME BBICIIEI'O ObPA30OBAHMI PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 7 uz 44
JOJDKEeH OTBEYATh pa3paboTaHHasATpyI
HETOCPEICTBEHHO B MIOM CTYyICHTOB
XOJ€ JIEKIIUH.
6/1 KontpoabHnas 1 AyauropHoe Hoaroroska K
TO4Ka 2 TecTUPOBaHUe ayIUTOPHOMY
TeCTUPOBAHUIO
7,8/1 Opranusanus
KOMMYHHKAIIMOHHOT 0
nporuecca ¢ norpedurTesieMm
7.  lloBenenue Jlexuus-nuanor. [Toaroroska K
norpedureneii u Coneprxanue TI0IaeTCst MPAaKTUUECKOMY 3aHSITHIO,
MPUHATHE HUMH 4yepe3 CepHI0 BOIPOCOB, Ha IpeycMaTpUBaIoIast
pemeHnit KOTODBIE CITyIIaTeNb H3y4YeHne HAy4HO-
JOJDKEeH OTBEYATh MIPaKTHIECKOTO
HETOCPEICTBEHHO B MaTepraia Mo 3aJaHHBIM
XOJI€ JIEKIIUH. BOIIpOCaM
8/1 8.Mudopmanmo 2 Pemenne [oaroroska K
HHBIE CHUTYallMOHHBIX MIPAaKTUIECKOMY 3aHATHIO,
TEXHOJIOTHH B 3a1a4d MpeaycMaTpUBaIOIIas
nporecce H3y4YeHne HAY4HO-
00CITy)KUBaHUS MPAKTUYECKOTO
Marepuaia 10 3aJaHHBIM
BOIIpOCaM
9,10/1 9. "KoHrakTHas Jleknus-nuaor. 2 Pemenne ITonroroska K
30Ha" Kak cdepa Conepxanue MOJIaeTCs CHUTYallMOHHBIX poOIeMHOI TIEKIAN
peann3anuu 4yepe3 CepHI0 BOIPOCOB, HA 3amaq «OCHOBHBIE METOJIbI
CEepBHUCHOM KOTOpBIE CITyIIaTeNb MIPEIOCTABICHUS YCIYT M
JIeSITENbHOCTH. JOJDKEeH 0TBEYATh hopMBI  00CTY)KUBAHUSY,
HETMIOCPEICTBEHHO B nperycMaTpHBaloniee
XOJ€ JEKIINH. ucnoip3oBanne DbC
111 10. - 4 [pakTHyeckoe -
Jlnarsoctuka 3aHATHE,
npogeccrHoHanb npenycMaTpHBaloLIe
HBIX e MpOBEICHHE
BO3MOYKHOCTEH TICHUXOJIOTHIECKOTO

© PI'YTUC




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
H _ YLIP]E)K)IEHVIE BBICIIIETO OBPA30]§AHVISI PIYyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 8 uz 44
TpEeHUHTa co
CTYZEHTaMH Ha
omnpeneneHue
po¢ecCHOHATEHOTO
HaTIpaBIICHHS,
yMeHue paboTaTh B
KOMaHJIe
12/1 Konrtposbnas AyauTopHoe Hoaroroska K
TOuKa 3 TecTHPOBaHHUeE ayIUTOPHOMY
TECTHPOBAHUIO
13,14/1 11. OcHoBHBIE Jlexnus-nuaor. IToaroroska K
METOBI Conepxanue oJaeTCst MIPAaKTUYECKOMY 3aHSTHIO,
MPeI0CTaBIICHUS Yyepe3 CepuI0 BOIPOCOB, Ha MpeycMaTpHUBaoIas
YCIyT U OPMBI KOTOpBIE CIIyIIaTeNh H3y4eHUe Hay4HO-
00CITy)KUBaHUS JIOJIKEH OTBEYATh MPAaKTUYECKOTO
HETOCPEICTBEHHO B MaTepHana Mo 3aJaHHBIM
XO0JI€ JCKIIUH. BOIIpOCaM
12. Texauueckue IIpakTrueckoe IToaroroska K
CpeJCcTBa, 3aHATHE, B  XOJ€ MPAKTUUECKOMY 3aHSTHIO,
MpPUMEHSEMbIC B KOTOpPOTO MpeycMaTpHUBaoas
nporiecce paccMaTpHuBarOTCst H3y4YeHne HAY4HO-
o0cITy)KUBaHUS TEXHUYECKHUE, MIPaKTUIECKOTO
OCHOBBI TEOPUH CpelncTBa, MaTepraia Mo 3aJaHHBIM
OpraHu3aIuy 00CTy)KHBAHUS HCTIONb3yeMEbIe BOIIpOCaM
MPEONPUATUIMA |
OpraHu3anusMu B
npouecce
00CITyKHUBaHUS
9,10/1 13 Teopus Jlexuus-nuanor. BrresnHoe MMOJITOTOBKA TIPE3CHTAIINN
OpraHu3alu Copeprxanue oJIaeTCs MPaKTHYECKOE 10 UTOraM BBICTABKHU
00CITy)KUBaHHSI. 4yepe3 Cepuio BOMPOCOB, HA 3aHATHE,
KOTOpBIE CITyIIaTehb IpeaycMaTpUBArOLIe
JTOJDKEH OTBEYaTh e MOCEIICHHE
HETIOCPEICTBEHHO B BBICTABKHU
XOJI€ JEKIIHH.
14. Texnoyoruu [MpoGnemuas JICKIINS, Pemenne IToaroroska K
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
H _ YLIP]E)K)IEHVIE BBICIIIETO OBPA30]§AHVI$I PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 9 us 44
00CITy)KUBaHUS TEOPETHYECKHI  MaTepHal CHTYaIHOHHBIX MPaKTUYECKOMY 3aHSTHIO,
Ha MO/Ia€TCS KaK HEM3BECTHOE, 3a1a4 [peyCMaTpUBAIOIIAst
MIPEANPHUITHSIIX KOTOpOe HEO00X0JUMO u3yueHHe Hay4HO-
OTKPBITH, peuius MPAKTHYECKOTO
MPOOJIEMHYIO CHTYAITUIO MaTepHaia Mo 3aJaHHBIM
BOIIpOCaM
14,15/1 15. KauectBo Jlexnus-nuaor. [IpakTuuaeckoe IToaroroska K
00CITy)KUBAHUSI Conepixanue [0/1aeTCs 3aHATHE, MPAKTUYECKOMY 3aHSTHIO,
" 4yepe3 Cepui0 BOMPOCOB, Ha MPeIyCMAaTPUBAOIIE MpeyCMaTPUBAIOIIAs
MIPOU3BOIUTEIH KOTOPBIC CITyIIaTeNh e peleHne H3y4YCHUE HAy4YHO-
HOCTb. JIOJIKEH OTBEYaTh TECTOBBIX 3aJaHH MPAaKTUYECKOTO
HETMOCPEICTBCHHO B MaTepHana Mo 3aJaHHBIM
XOJI€ JIEKIUH. BOIIpPOCaM
15/1 16. [Ipob6nemuas JIEKITHS, - IToaroroska K
[Ipodeccuonans TEOPETUYCCKUI  MaTepuai MPAaKTUUECKOMY 3aHSTHIO,
Has DJTHKa H© MOIaeTCs KaK HEM3BECTHOE, MpeyCMaTPUBAIOIIAs
JCTETHUKA B KOTOpOe HEO00X0UMO u3yveHHne HAY4HO-
mporecce OTKPBITH, peuus MPAKTHYECKOTO
00CITY)KUBAHUSI MPOOIIEMHYIO CHTYAIHIO Marepuaia 1o 3aJaHHBIM
rocrei u BOIIpOCaM
KJIHEHTOB
16,17/1 17.Crparernuec [Ipobnemuas TIEKIHS, BriesnHoe MIOJTOTOBKA TPE3CHTAIINN
KHe TEOPETHYECKUi  MaTepuan MPaKTHIECKOE 10 UTOTAaM BBICTAaBKU
HAMpaBJIeHUsT U MO/Ia€TCA KaK HEM3BECTHOE, 3aHATHE,
KOHKYPEHTOCIIO KOTOpOe HEO00X0UMO MPeyCMaTPUBAIOIIE
COOHOCTB OTKPBITH, pemus e MOCEIICHHE
MPEANPHUSITUAIN MPOOJICMHYIO CUTYAITHIO BBICTABKH
chepsl cepBrca
18/1 18.  IIpaBoBoe [Ipobnemuas nexmmsa. Ha MMOJITOTOBKA TIPE3CHTAIINN
peryinupoBaHue 9TOW JIEKLIMM HOBOE 3HAHUE Uit (UHAJIBHON 3alIUThI
OTHOLUeHHi’I B BBOIUTCS qepe3 prHHOBOFO npoeKTa
nporiecce poOIEMHOCTh BOITPOCA,
00CITy)KUBaHHS. 3a7a4y win cutyauuu. [lpu
9TOM TMPOIECC IO3HAHUS
CTYIEHTOB B
COTPYJHUYECTBE U JUATIOTE
c Tpero/aBaTenemMm
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
o YUYPEXOEHNME BBICIIEI'O ObPA30OBAHMI PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 10 uz 44
MIPUOIKACTCS K
HCCIIE0BATENbCKON
JeSITebHOCTH.
Conepxanue  mpoOIeMsbl
packpsIBaeTCs myTeM
OpraHW3allid IOUCKa ee
peteHus WA
CYMMHPOBaHUsS W aHaJH3a
TPaJULIHOHHBIX u
COBPEMEHHBIX TOYCK
3peHHs.
Koncynpranus Koncynbranus
CTYAEHTOB MIPEIoIaracT paboty
[IPEeIoIaBaTels co 2
CTYICHTaMHU nepesn
9K3aMEHOM
18/1 KonTponbHas 3 IpexncraBnenne 5 IMoarotoBka K
TouKa 4. TPYIIIOBOTO MIPECTaBICHUIO
TIPOEKTA, TPYIIOBOTO MPOEKTa
CO3/1aBaeMOT0
CTYICHTaMHU B
TEYEHHE CEeMeCTpa.
[IpomexyTouHas arTectanus — 2 4aca dK3aMEH

st 3a04HOi popMBbI 00yUeHHs:

HaumenoBanue paziena | HaumenoBan | Buppl yueOHBIX 3aHITHH U (POPMBI HX ITPOBEICHHUS
ne TeEM

Mep
HET
AT

=]
m ~ O = o R T O a2 E oo mm(
KoHrakTHas paGoTa 00yJaromuxcs ¢ npernoaaBaTeeM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK
( _ YYPEXJEHVE BbICIIET'O OBPASOBAHVIS PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 11 us 44
JICKIIUH, % E g E
IIPAKTHYECKH | £ 32 s =
X pabor, | 8 SE 0% | 22
71a60paTOPHBI g - g % g =g
x pavor| g F
CEMUHAPOB, % g3 &5 s Z s §§ =
CPO S ES 6 8E =8 S E8
1/1 1.  Cepsuchas | 0,5 [ToBecTBOBaTebHAS 0,5 [pakTrueckoe 8 u3ydyeHWe HaydyHOH W
JeSTENEHOCTh nexuys (BBOJHAs), KOTOpas samsaTHe B Qopme Hay4HO-METOIMIECKO
CepBuCHas JeATENBHOCT B | Kak bopma IpeAroaraeT HayqHOE KpYTJIOro cTona, 6a3pl 0 IOCTAaBJICHHOII
KU3HU COBPEMEHHOTO | yIOBJICTBOPEHUS BBICTYIUICHHE JIGKTOpa ¢ IIpeayCMaTPHBAIOLIe npoobJieMaTuke,
obIecTBa notpebHOCTEl 000CHOBaHHMEM IIPOLIECCOB e o0CcyxeHHe IpefyCMaTpHUBaeT
YenoBeKa u SIBIICHU, CTYyZECHTaMHU ucnonszoBanue DbC
IPEIYCMOTPEHHBIX HCTOPUYECKHX
005IacThI0  JICKIHMOHHOTO BOIPOCOB
Marepuaa. BO3HHKHOBEHHS U
9BOJIIOLUU
CEPBUCHOM
IeSITeNbHOCTH
HPEATPUATHIH.
31 KonTpoabHas 1 AynuTopHOe 10 IMoaroroBka K
Touka 1 TeCTHPOBaHHeE ayuTOpHOMY
TeCTHPOBAHUIO
4/1 2. Lennocts | 1 Jlexuus-nuanor. IIpakTuueckoe 8 W3y4eHWe Hay4yHOH U
yCIyru Conepxanue nojxaercs 3aHsATHE, Hay4HO-METOMIECKO
4epe3 CepHI0 BONMPOCOB, HA IpeyCMaTPUBAIOILE 6a3pl 0 MOCTAaBICHHOIT
KOTOpBIE CIIyLIaTeNb e oOcyxneHue B npobieMaTike
JOJIDKCH OTBCYATH BHC Kpyrjoro
HEMOCPEACTBEHHO B crona pobiem
OCoBeHHOCTD YeIyrH XOJI€ JIEKIINH. BOCTIPHSATHS
LEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpeduTeneM
6/1 3. CepBuc kak Jlexuus-nuanor. 0,5 I[IpencraBneHue 10 U3ydeHHe HAy4yHOH W
KOMITOHEHT Copneprxanue rojiaeTcst Ipe3eHTaui o Hay4YHO-METOANYECKOH
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
H _ YLIP]E)K):[EHVIE BBICILIETO OBPA30]§AHV[H PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 12 uz 44
MPOJaXKH 4yepe3 CepUI0 BOIPOCOB, Ha npobiemMaTrKe 6aspl IO IOCTaBJIEHHOMN
TOBapOB. KOTOPBIE CITyIIaTeNh JIEKIMH, npobiieMaTHKe
JIOJIKEH OTBEYATh pa3paboranHas
HETOCPEACTBEHHO B IPYIION CTYACHTOB
XOJI€ JIEKIUH.
6/1 KouTtpoabHas 1 AynuTopHoe 6 IMoaroroBka K
TO4Ka 2 TECTUPOBAHUE ayIUTOPHOMY
TeCTUPOBAHUIO
7,8/1 4. TIlosemenue | 0,5 Jlexuus-nuanor. 14 IToaroroska K
notpedureneit u Conepxanune [0/1aeTCs MPAKTUYECKOMY 3aHSTHIO,
MPUHATHE HMH 4yepe3 CepUI0 BOIPOCOB, HA [peIyCMaTPUBAIOIIAs
peuieHuit KOTOpBIE CITYIIATENb u3yveHue HAY4HO-
JIOJIKEH OTBEYATh MPAKTHYECKOTO
HETMOCPEICTBCHHO B Marepuaia 10 3aJaHHbIM
XOJI€ JIEKIUH. BOIIpOCaM
8/1 Opranuzanusi 5.Madopmanmo 0,5 Pemrenne 10 IToaroroska K
KOMMYHHKAIIMOHHOT0 HHBIE CHUTYaIMOHHBIX MPAKTUYECKOMY 3aHSTHIO,
Mpoiecca ¢ noTpeduTeIeM TEXHOJIOTHMH B 3a1a4 MpeayCMaTPUBAIOIIAs
nporecce u3yveHue Hay4HO-
00CITy)KUBAHUSI MPAKTHYECKOTO
Marepuaia 1o 3aJaHHBIM
BOIIPOCAM
12/1 KonrtpoabHnas 1 AyaurtopHoe 6 Ioaroroska K
Touka 3 TeCTHPOBaHUE ayJAUTOPHOMY
TeCTHPOBAHUIO
13,14/1 6. OcHoBHble | 1 Jlexius-nuaor. 8 IToaroroska K
METOIbI Conepxanue o1aeTCst MPAKTUYECKOMY 3aHSTHIO,
NPEeI0CTABICHHS Yyepe3 CepHI0 BOIPOCOB, Ha nperycMaTpHBaronas
yeayr u pOpMBI KOTOpBIE CITYIIATENh u3yveHne HAYYHO-
OCHOBBI TEOpHI 00CITY)KUBaHUS JIOJIKEH OTBEYAThH MPAKTUYECKOTO
OpraHU3aIUH 00CTYKHBAHUS HETOCPEACTBEHHO B Marepuaia 1o 3aJaHHBIM
XOJI€ JIEKIUH. BOIIPOCAM
7. Texuuyeckue 0,5 [IpakTuyeckoe 10 IToaroroska K
CpeJCTBa, 3aHATHE, B  XOJ€ MPAKTUYECKOMY 3aHSTHIO,
MpUMEHSIEMbBIE B KOTOpPOTO [pelyCMaTPUBAIOIIAsT
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
H VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 13 uz 44
mpotecce paccMaTpHBarOTCS U3yveHHe Hay4HO-
00CITy)KUBAHUS TEXHUYECKHE, MPAKTUYECKOTO
CpencTBa, Marepuaia 1o 3aJaHHBIM
HCTIOJIb3YeMbIe BOIIpOCaM
MPEIIPHUITAIMEI
OpraHu3aIusIMI
nporecce
00CITyKHUBaHUS
8.Texuonornu 0,5 [Ipob6nemuas JIEKITHS, Pemenne 8 IToaroroska K
00CITy)KUBaHUS TEOPETUYCCKUI  MaTepuai CHTYaIMOHHBIX MPAaKTUUECKOMY 3aHSTHIO,
Ha MOIaeTCs KaK HEM3BECTHOE, 3a1a4 MpeyCMaTPUBAIOIIAs
MIPENPHATHIX KOTOpOe HE00X0JUMO H3y4YCHUE HAy4YHO-
OTKPBITH, peuius MPAKTHYECKOTO
MpOGIIEMHYIO CHUTYAIHIO Marepuaia 1o 3aJaHHBIM
BOIIpOCaM
15/1 9.Ilpodeccrona | 0,5 IIpob6nemuas JICKITHS, - 8 IMoaroroBka K
JIbHAS OTHKA H TEOPETUYECKUi  MaTepuan MPAKTUYECKOMY 3aHSTHIO,
JCTETHKA B MO/Ia€TCS KaK HEM3BECTHOE, [pelyCMaTPUBAIOIIAS
mporecce KOTOpOe HE00X0JUMO u3yveHne HAYYHO-
00CITY)KUBAHUSI OTKPBITH, peuus MPAKTHYECKOTO
rocrei u MPOOJICMHYIO CUTYAITHIO MaTepuana Mo 3aJaHHBIM
KJIHEHTOB BOTIpOCaM
Koncynbranus Koncynpranus
CTYIEHTOB Mpeanoiaraer paboty
MPero/aBaTe’s co
CTyJICHTaMHU nepen
9K3aMEHOM
18/1 KonTtponpHas [Ipencrasnenue 14 [oaroroska K
TOYKa 4. TPYIIIIOBOTO [PE/ICTABICHUIO
MPOEKTA, IPYIIOBOTO MPOEKTa
C03/1aBaeMOro
CTyJIE€HTaMHU
TEYEHHE CeMeCTpa.
[TpomexyTouHast aTTecTalus — 2 yaca 3K3aMeH 10 IToaroroska K
POMEXKYTOUHOM
aTTeCTaluH (IK3aMeH)
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXIEHWE BBICIITETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 14 uz 44

6. IlepeyeHb Y4eOHO-METOAMYECKOTO o0ecHevYeHHs] ISl CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jliist caMoCTOSTENbHOIM PadOThI IO AUCIHUILTHHE 00YYarOIIUecs UCIIONB3YIOT CIEIyoIIee
y4e0HO-METOJMUECKOe 00eCcIIeYeHUEe

Ne Tema, TPYI0€MKOCTH B aKa/L. 4. Y4eOHo-MeTo1nYecKkoe obecreyeHme
n/n

1. CepBucHas 1e4TeIbHOCTh KaK 1..T'aBpunos JLII. UadopmanmoHHbIe TEXHOIOTHH
dbopma yI0BIETBOPEHUS B KoMMepiuu: YdebHoe mocobue / JLIL
notpedHocTel yenoBeka. 12/8 lagpmiioB. - M.: HHL Hudpa-M, 2013.-
gaca(oB) http://znanium.com/catalog/product/371445

2. ConmanbHbIe IPENNTOCHUTKA 2.CepBHCHasl AEATENBHOCTD : yuyeOHOe mocobue /
BO3HUKHOBEHHUSI CEPBUCHOM I'IO. ITaBmoBa. — MockBa :KnoPyc, 2018.
nesitenbHocTH.12/0 vaca https://www.book.ru/book/926143

3. Crnenuduka ycayr kak Toapa. 2/0 3.Cupunenko IO.II. CepBucHas IesATEIbHOCTB:
yaca yueOHOoe mocobue/tO.II. CBupuaenko, B.B.

4, [ToAroToBKa K KOHTPOJILHON TOUKE XwmenesB. - 2-¢ usa., ucnp. U pon.- M.: UHOPA-
1. 1/10 gacos M, 2017. - 174 «c¢. Pexum pgocryma:

4. Iennocts yenyru. 4/8 uaca(oB) http://znanium.com/catalog/product/760143

5. JKusHenusiit nuka yeayr.  4/0 4.CepBucHass JAesTeNbHOCTh: YueOHuk / [.A.
4acoB Pesnuk, A.M. Mackaea, }O.C. ITonomapeHko. -

6. CepBuc Kak KOMIIOHEHT IPOJaXKU M.: HULI Uudpa-M, 2013,
T0BapoB. 3/10 4acos http://znanium.com/bookread2.php?book=352240

7. TloBenenue notpebuteneii 1 5.MapkeTuHr TOBapoB M yCIyT : yded.nmocobue /
NPUHATHE MU pelennit.3 /14 A.B. Jlykuna. — 2-e u3n., gon. — M.: ®OPYM:
YACOB NH®PA-M, 2017,

8. TTo/rOTOBKA K KOHTpoNbHOM Touke | Http://znanium.com/bookread2.php?book=757837
2 2/6 4acos 6.Haymos B.H. [ToBenenne moTpeOUTENECH:

9. MH(bOPMALHOHHBIE TEXHOIOTHH B VYuebnoe nocodue / B.H. Haymos. - M.: HUII
nporecce oocnyxxkuBanus 3/10 HH(DPA'M’ 2014. - )
yaca(os) http://znanium.com/catalog.php?bookinfo=439646

10. "KoHTaKTHas 30Ha" Kak chepa 7.YepnukoB b.B. IndpopmanrioHHble TEXHOIOTUU
peANH3AIIT CEPBHCHOI ynpasieHus : yuyeOHuk / b.B. UepHukoB. — 2-¢
nesarenbHOoCcTH.3/0 4acoB Eﬁ&);ipﬁagbfgﬂon' — M. : U][ «®POPYM» :

H g[gf[g ?1222(:1 K KORIPOTLHOR TORKE http://znanium.com/catalog/product/545268

12. OCHOBHBIE METOJIBI TPETOCTABICHUS
ycayr U (GopMbl
OO06cnyxuBanms.2/8 4acoB

13. TexHu4eckue cpencTaa,
IpUMEHsIeMbIe B ITpoliecce
obcmyxuBanus 5/10 yacoB

14. | Teopus opranu3zanuu
obcyxuBanus. 3/0 gacor

15. TexHomoruu 00CTyKUBaHUS
5/8uacoB

16. KagecTBo 00cnyXMBaHus U
MIPOU3BOUTENHHOCTD. 5/0 yacoB

17. | IIpodeccroHanbHas 3TUKA U
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Aucm 15 uz 44

3CTETHKA B TPOIEcce
obOciyxuBanus 5/84acoB

18.

CrpaTernueckue HarpaBIeHUs U
KOHKYPEHTOCIIOCOOHOCTH B
UHIYCTPUH TypHU3Ma
rocrenpuumMcTBa.2/0) yaco

19.

[TpaBoBOE perynupoBaHue
OTHOUIEHUI B IIPOLIECCE
obciyxuBanus.3/0 gaca

20.

[ToaroroBka Kk IpOMEKYTOUYHON
arrecrauuu 2/10 gacos

21.

[ToaroroBka Kk KOHTPOJIBHOM TOUYKE
4. 5/14 yacoB

7. ®OH OLEHOYHBIX CPEACTB /ISl NMPOBeAeHUs] TeKylleil U NMPOMEKYTOYHOIH aTTecTalUH
0o0yJaomuxcs Mo JUCIUIIHHE (MOLYJTI0)

7.1. IlepeyeHb KOMIETEHUMH C YKa3aHMeM 3TanoB HMX (opmupoBaHHs B mpouecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

Ne | Manekc Copnepxanue Paznen B pesynbraTe u3yueHus paszaena JUCLHUILINHBL,
on | KomIe- KOMIIETEHIIHN JUCLIUATUIN obecrieunBaronero GopMHUpOBaHUE KOMIETCHINH (MIIH €€
TEHLUU (mu ee yacTH) HBI, 4acTH) 00yYarOIUICS JOJDKEH:
obecrieunB 3HATh YMETh BJIAJIETH
aromuigo
pmupo-
BAHUCKOMII
€-TEeHINH
(wtm ee
JacTH)
1. | [IK- CIIOCOOHOCTBIO Temsbl OCHOBHBIE [IPUMEHSATH HaBBIKAMU
10 ucnons3zoBath A | 8,10,13,1 | coBpemeHHBIE WH(OPMALIMOHH | pEIICHUS
pereHus 4 TEXHUYECKHE bI€ TEXHOJIOTHMH | KOMMYHUKATH
KOMMYHUKATHUBHBI CpeiacTBa B B rpoliecce | BHBIX 3ajad,
X 3amad npoiiecce OKa3aHusl YCIYT, | IPUMEHSS
COBPEMEHHBIE OpraHu3aIu WH(OPMALIMOHH | COBPEMEHHBIE
TEXHUYECKHE mpoiiecca oro nH(pOpMaIOH
cpeacTBa u oOciyxuBaHus, | obecreyeHus HEIC
nH(pOpMaIMOHHBIE BIIMSIONINE Ha noTpeduTene, | TEXHOJOTHUHU B
TEXHOJIOTHH OTIepaTUBHOCTh | 00pabOTKH U | mporecce
1 Ka4eCTBO XpaHeHUSs OKa3aHus
JIeSITeIIbHOCTH JTaHHBIX 0 | ycayr.
MPEANPUITHN U | TOTPEOUTETIAX
opraHu3anui NPEANPUATHA U
chepsl ycayr OpraHu3aIui.
2. | JOITl | crtocobHOCTH K Temsl 7, | OCHOBBI [InanupoBaTh M | HaBBIKAMU
K—-1 | opranuzammmu 8,9,10, | KOMMYHHKAIIHO | OCYIIECTBIISTH HCIIOJIL30BaHU
KoMMyHHKarmonH | 11, 12, HHBIX MEpOIPUATHSA, s
OT0 TIporecca ¢ 13 MPOIIECCOB, HalpaBJe€HHbIE | KOMMYHUKAIH
noTpeOuTeNIeM TUKU U Ha nc
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®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJIBHOE
i VUPEXXIEHVE BBICIIIETO OBPA30BAHVS

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA N CEPBVICA»
W Aucm 16 uz 44
yCIyT ICTETUKH OpTaHHU3aLUI0 HOTpeOUTENIM
OOCITy’)KMBaHUSI | KOMMYHHMKAIIMO | U, BKJIIOYas
noTpeduTenei HHOTO TIpOIiecca | SJIEMEHTHI
YCIIYT, c npodeccruonan
KJIacCU(UKAM | MOTPEOUTENSIMHU | BHOM ITHKH,
10 YCIIyT, YCIYT. JIeTI0OBOTO
MOJCIIH stukera, HJIII,
NOTPEOUTENBCKO HeBepOaTbHOT
T0 MOBEJCHNS, 0 O0IeHHS
(bopMbI
o0cCTyKUBaHUS
Y METOJIBI
BIIMSTHUS HA
OTPEOUTETBCKO
€ MOBEJICHUE.

7.2. Onucanue nokasareJieil U KpuTepueB OLCHUBAHUS KOMIIETEHIMI Ha Pa3HbIX 3Tanax
ux (opMUpoOBaHMS, ONUCAHNE IKAJ OIleHUBAHUS

Pe3yabTaT 00y4enus mo Iloka3zareJb Kpurepuii JTan ocBOeHMA
AUCUHHUILVIMHE OLICHHBAHMA OlIeHUBAHMSA KOMIIeTeHLIMH
Cryaent
IPOAEMOHCTPUPOBAI
3HaTh OCHOBHBIE 3HaHMsI OCHOBHBIX
COBpPEMEHHBIC TEXHUYECKHUE COBPEMEHHBIX
cpeactBa B Ipolecce TEXHUYECKUX CPEACTB B
OpraHu3anuu rporecca IpoIecce OpraHu3aluu
00CITy>)KUBaHHUSI, BIUSIOIIUE mporecca
Ha  ONEPaTMBHOCTE | 00CITy>KUBaHH,
Ka4yecTBO NeSITeTbHOCTH BJIHSIOIINE Ha
NpEANPHUITAR u OTIEPaTUBHOCTH U
opraHuzanmii cepsl yciyr. KaueCTBO JEATENbHOCTH | 3akperuieHne
VmMerh NIPUMEHSITh MPEANPUATUN U CIIOCOOHOCTH
nH(OpMALMOHHbIE TecTrpoBanye, opraHu3aiuii chepsl UCIIONB30BaTh  JUIS
TEXHOJIOTHM B IIpoLecce pemenne yCIyT perenus
OKa3aHMs yCIIyT, CHTYAIHOHHEIX JleMoHCTpHpYET yMeHHE | OMMYHHKaTHBHBIX
WHPOPMAITUOHHOTO o MIPUMEHSITh
3a/1a4, yCTHBINA 3a/1a4 COBPEMEHHbIE
oOecrieyeHust nHPOPMALUOHHbIE
. orpoc TEXHUYECKUE
norpedurened, o0pabOTKH TEXHOJIOTHH B IIpOIECCE
W XpaHEHUs JaHHBIX O OKa3aHUs YCIyT, cpencrsa u
HOTPEOUTENSX HH()OPMAIIHOHHOTO HH(OPMAIIHOHHBIC
peAnpHUsITUR u o0ecrieyeHust TCXHOJIOTHHU
OpraHu3alui. IOTpEOUTENICH,
Bnaners HaBBIKAMHU 00pabOTKH 1 XpaHEHU
pereHus JaHHBIX O MOTPEOUTEISIX
KOMMYHHMKAaTUBHBIX 3ajad, MPEINPUATHH U
NPUMEHSISET  COBPEMEHHEIC opraam3anmid. CTyeHT
WHQOPMAIOHHEIE JIEMOHCTPHPYET
TEXHOJIOTMM B Ipolecce BJlaJIcHHE HaBbIKAMH
OKa3aHHUs YCIIYT. peleHus
KOMMYHHMKaTHUBHBIX
3a]a4, IPUMEHSISI
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
i _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 17 us 44
COBPEMCHHBIC
nHpOpMaAITHOHHBIC
TEXHOJIOTHH B ITpOIIeCcce
OKa3aHHs YCIIYT.
3HaTh OCHOBBI CryneHr
KOMMYHHKAITTOHHBIX POJICMOHCTPHPOBAIT
IpOLECCOB,  OTHKA U 3HAHUS OCHOBBI
ICTETHKU  OOCITY>KUBAHUS KOMMYHHUKAIIMOHHBIX
notpebureneit YCIIyT, NpOLIECCOB, JTHKH U
KJIacCH(UKAINIO yCIyT, ICTETUKU
MOJICIH TOTPEOUTEITHCKOTO 00CITy)KNBaHUS
MTOBEICHUS, (hopMeI noTpeOuTened  yciyr,
OOCTyXUBaHUSI W METOIBI KJIacCU(PUKAIHNIO YCIYT,
BIIMSTHUS Ha MOJICTIH
MOTPeOUTENbCKOE NOTPEOUTENECKOTO
MOBEJICHUE. MOBEIEHUS, (hopmbl
VMeTh  IUIaHUpOBAaTh | T 00CITy)KMBaHUS u 3akperieHue
€CTUpPOBaHME, 6HOCTH K
OCYILIECTBIATD —— METONBl BIMAHHA Ha | CIIOCO
MEpONPUSITHS, HOTPEOUTENBCKOES OpraHu3aIuu
CHUTYAIIMOHHBIX
HarpaBJIeHHbIC Ha | e TIOBEJICHHUE. KOMMYHUKAMOHHOI'O
OpraHu3aLMI0 CryaeHt nporecca c
KOMMYHHKAIHOHHOTO JIEMOHCTPHPYET MOTPeGHTENEM YCITyT
nporecca ¢ IOTPeOUTENIMA BJIaJICHHE
YCIYT. NPaKTHYECKUMHU
Biiagets HaBbIKaMU HaBBIKAMU
OpraHM3aInu UCIIOJIb30BAHUS
KOMMYHHKAIIMOHHOTO KOMMYHUKAIUi ¢
nporiecca ¢ MOTPEOUTEISAMH,
HOTPEOUTEISIMH YCIIYT, BKJTFOYASE DJICMEHTBI
BKJTIOYAS DJIEMEHTBI npodeccuoHabHOM
npodeccuoHabHOM ATHKH, 9THKH, JETTOBOTO
nenoBoro atuketa, HJIII, atuketa, HJITI,
HeBepOaIbHOTO OOIIECHUS HeBepOaJIbHOTO
oO1IeHus

Kpl/ITele/l M IIKAaJ1a OlleHUBAHMS OCBOEHHS 3TANOB KOMIIETEHIIUI Ha HpOMe)l(yTO‘{HOﬁ
aTTeCTallun

KoHTpons mpoMeKyTOuHOW YCHEeBaeMOCTH CTYIEHTOB IO JUCLHUIUIMHE CTPOMTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKII0YaeTcsi B CYMMHPOBAaHWUH OaJlIOB, IOJyYEHHBIX
CTYZICHTOM IO pe3y/bTaTaM TEKYIEro KOHTPOJIS U UTOTOBOU PaOOTHI.

Tekymmii KOHTpOJNb peanm3yercs B (opMax TECTUPOBAHHS, OICHKH KadecTBa W
AKTUBHOCTH  pabOTBhl  HANMpPAKTHMYECKUX  3aHATHAX, aHaiuu3a  JJOOPOCOBECTHOCTH U
CaMOCTOSITEIFHOCTH TPH HANMCAaHWU TBOPYECKMX pabOT, pemeHHus 3ajad, IMOCENaeMOCTH
3aHATUH U T.1. B cemecTpe 1Mo JUCHUIUIMHE YCTAHABIMBAETCS MEPONIPUATHS TEKYIIETO KOHTPOJIS
ycrieBaeMoCTH (4 «KOHTPOJIBHBIX TOYKH»). BBIMONHEHHWE BCeX 3aJaHUil TEKYIIETO KOHTPOJIS
SIBIISIETCST 00s13aTENBHBIM IS CTYJCHTA U SIBIISIETCS OCHOBAHHUEM IS IOMYCKa K MTPOMEKYTOTHOM
aTTECTallHH.

K xputepusiM BbICTaBICHHS PEHTHHTOBBIX OLEHOK TEKYIIETO KOHTPOJISI OTHOCSTCS:

OcHOBHBIE KPUTEPUU:

- OLICHKA TEKYIIEH YCIIeBaeMOCTH 110 UTOTaM pabOThI HA CEMHHAPAX;
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 18 us 44

- OIIEHKH 3a MUCbMEHHBIE Pa0OTHI (pedeparTsl, JOKIAIbI, peIICHNE 3a/1a4 U JIp.);

- OICHKHM TEKYIIEeH YCIeBaeMOCTH IO WTOTaM HHTEPAKTUBHBIX (HOPM MHPAKTUYECKHUX
3aHATUHN (I€TI0BBIE UTPBI, AUCKYCCUU U JIP.);

- IOCeTIeHUE YICOHBIX 3aHITHH.

JlononHurenbHble KPUTEPUU:

- aKTUBHOCTH Ha JICKIIUAX U CEMHHAPCKUX 3aHATUSAX, UHTEPEC K U3Y4aeMOMY MPEIMETY;

- BIIQJICHHE KOMIIBIOTEPHBIMU METOJIaMU U3yY€HHUs IMpelMeTa, YMEHUE TOTOBHUTH
Ipe3eHTalMU Ui KOH(epeHuui, ucnonb3oBanue MHaTepHeTa, npodeccHoHanbHbIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHSIM M HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTeNbHOE MTOCEIICHNE YIEOHBIX 3aHITUH;

- OIICHKA CAaMOCTOSTeTIbHOM PaboThl CTYICHTA,

- ydacTHue€ CTyJeHTa B paboTe opraHu3yeMbIX Kadeapoi ((puimamom) Kpyribix CTOJIOB,
KOH(EepeHLIUi u 1p.;

- 001U YPOBEHD MTPABOBOM KYJIBTYPbI, 3pYIULUS B 00JIaCTH IPABOBBIX MTPOOIIEM.

Pe3ynpTaThl NPOMEXKYTOUHOM aTTECTAlUU OHPEACNSIOTCA OLIEHKaMU "OTJIMYHO',
"xopomo", "yIOBIETBOPUTENHHO", '"HEyIOBIETBOPHUTEIbHO" (dopmMa  MPOMEKYTOUHOM
aTTeCTaly — 3K3aMeH WK auddepeHIIMpoBaHHbIA 3a4eT) U "3auTeHo", "He 3auteHo" (dhopma
MIPOMEKYTOUHOM aTTeCTaIlH — 3a4eT).

B xauectBe BHyTpeHHEH HIKajbl TEKYHIMX OLIEHOK Hcmonb3yercs 80 OajibHas OLEHKA
oOydaromuxcsi, Kak MpaBUIO, IO TPEM KPUTEPHSIM: MOCEHAeMOCTh, TEKYIIUH KOHTPOIb
yCIIEBa€MOCTH, aKTUBHOCTh Ha YUEOHBIX 3aHSATHSIX.

PeiiTuHroBas oreHka oOyJaromuxcs Mo KaKA0H AMCHUIUIMHE HE3aBUCHMO OT ee o0Iei
TpynoemMkoctd  (6e3  ydeta  pe3ynbTatoB  3K3ameHa/nudPepeHIpoBaHHOTO  3a4eTa)
onpenensercs no 80-OamnpHON IIKajde B KakIoM cemecTpe. PacnpeneneHue OanioB Mexmy
BUJaMHU KOHTPOJISI PEKOMEHIYeTCsl yCTaHABIMBATH B CIIEIYIONIEM COOTHOIICHUU:

- ocelnieHne yueOHbIx 3auaTuil (10 30 OansioB 3a moceleHne Beex 3aHsAThi);

- TEKYIIUHA KOHTPOJIb ycreBaeMocTH (10 50 0anioB), B TOM YHUCIE:

1 3ananue Texymiero koHTpous (0-10 6amnnos);

2 3ananue Tekyuero konTposs (0-10 6annos);

3 3amanue Tekymiero koutpois (0-10 6amnoB);

4 3aganue Tekymero KoHTposs (0-15 6annos).

Pe3ynbrarhl TeKyIero KOHTPOJS YCHEBAEMOCTH MIPHU BBICTABIEHWU OIEHKA B XOJE
IPOMEKYTOYHOW aTTECTAIMH CIEAYIOIIMM 00pa3oM.

OneHka «OTJIIMYHO» MOXET OBITh BBICTaBICHA TOJNBKO TIO pe3ylbTaTaM CIadd
sKk3aMeHa/ i HepeHITMPOBAHHOTO 3a4eTa. ABTOMAaTHYECKOE MPOCTABICHHE OICHKH «OTIHIHOY
HE JIONyCKaeTcsl.

Ecyin o pe3yjibTaTam TeKkyuiero KOHTpoJisi ody4yaouuiicss Hadpas:

71-80 6ann — uMeeT NPaBO MOJYYUTh «ABTOMATOM» <«3a4YTEHO» WM OLEHKY
«XO0pOo1LIOo»;
62-70 6amI0B — HMeeT NPAaBO MOJYYUTh «ABTOMATOM» «3a4YTE€HO» HMJU OLEHKY

«Y/10BJIETBOPHUTEIbHOY;
51-61 6a/1 — 00s13aH ¢AaBATh 3a4eT/IK3aMeH;
50 6a1510B 1 HMKe — He JONYCK K 3a4eTy/IK3aMeHy.
TexHONOrusT BBICTABJIEHUS WUTOTOBOM OLIEHKH, B TOM YHCIIE TEPEBOJ B HTOrOBYIO 5-
0aJUTBHYIO MIKATY OIEHKH ONpPEAeISeTCs CIEAYIONIIM 00pa3oM:
Tabnuia nepeBoja peMTHHTOBBIX 0AJIJIOB B UTOTOBYIO 5 — OaJUTbHYIO OLEHKY

Banier ABTOMaTHn4eckas OleHKa Baniel 3a O06mas HrtoroBas oreHka
3a 3a4eT/sK3aMeH | cymma
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
7 VUPEXJIEHVIE BbICIIIETO OBPA3OBAHVIS PTYTUC
‘!‘% «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
W Aucm 19 uz 44
CEMECTp | 3a4TEHO 9K3aMEH min max | 6ayioB
71-80 | 3aureHo 4 (xoportio) 18 20 89-90 4 (xopor1o)
91-100 5 (OTJIMYHO)
62-70 | 3auteHo 3 15 20 77-90 4 (xoporo)
(YIOBJIIETBOPUTEIHHO)
51-61 Jlonmyck K 3a4eTy/3K3aMeHy 11 20 62-75 3
(YIOBJIETBOPHUTEIHLHO)
76-81 4 (xoporo)
50m He nomyck k 3auery, 3Kk3aMeHy
MeHee

Buabl CpeaACTB OICHUBAHUSA, IPUMCHACMDBIX IIPH NMPOBEACHHHU TEKYILIEr0o KOHTPOJIA
H HIKAJbl OHCHKHU YPOBHSHA 3HaHHi7[, yMeHI/Iﬁ U HABBIKOB IIPAU BBIMOJHCHHH OTACJTbHBIX

(opM TEeKyLIEr0 KOHTPOJISA

Cpedcmeo OYEHUBAHUA - 8bINOJIHEHUE 2PpYNN0B020 npoeKkma

IIIkajia oeHKH YPOBHSI 3HAHUH, YMEHN M HABBIKOB NP BHINIOJIHEHUH TPYNIIOBOIO

NMPOEKTAa
Ilpenen 1IUTEIBLHOCTH KOHTPOJIS 30 muH.
Kpurtepun ouenku - ObLI1O0 chOpMyITUPOBAHO u

NPOAHATM3UPOBAHO  OOJBIIMHCTBO  IpoOIieMm,
3aJI0’)KEHHBIX B TIPOEKTE;

- ObuH MIPOIEMOHCTPUPOBAHBI
a/IeKBaTHBIC aHATMTUYECKUE METOABI Mpu padoTe ¢
nH(popMaIueii;

— OBbUIM HKCTONB30BaHbI JOTIONHUTEIbHBIE
UCTOYHUKH  WHPOpPMANMM  JUIsL  pean3aluu
TPYIIIOBOTO MTPOEKTA,;

— OBUIM BBINIOJIHEHBI BCE HEOOXOIMMBIE
pacyeTsl;

— TOATOTOBJICHHBIE B XOJE BBINOJHCHUE
MPOEKTa JOKYMEHTBI COOTBETCTBYIOT TPEOOBAHUSIM
K HUM IO CMBICITY U COJICPIKAHHIO;

— BBIBOJIBI  ODOCHOBaHBI, apryMEHTEHI
BECOMBI;

— cae’aHel  COOCTBEHHBIC  BBIBOJIBI,
BBISIBIICHBI HEJIOCTATKU " MPE/TIOKEHBI
MPAKTUYECKUE PEKOMEHIAINN

IToka3zaTenn oneHKH

max 15 OaiutoB

0 6a10B MIPOEKT HE ITOATOTOBJIEH;

1-2 danna MOArOTOBJIEH, HO TEeMa packKpbiTa HE
MOJIHOCTBIO

3-4 6as10B MPOEKT MOATOTOBJICH, HO COJICPKUT OIINOKH
Y HETOYHOCTH (OPMYIHUPOBOK

5-7 6aujioB MPOEKT IIOATOTOBJIEH, HO HE JOCTATOYEH IO
00beMy

8-10 6aJ10B IPOEKT IMOATOTOBJIEH, HO OTCYTCTBYET
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK

a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC

Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
W Aucm 20 us 44
IMPE3CHTA A
11-12 6anaoB IPOEKT IOArOTOBJIEH, TEKCTOBAasg 4acThb

COOTBCTCTBYCT BCEM Tpe6OBaHI/I${M, HO

MpE3CHTallMA yCJIOBHA

13-15 GasoB

BCC Tpe60BaHI/I$I CO6J'II-0I[€HBI, MMPpE3CHTAI A
IOJTHOCTBIO PACKPBIBACT TCMY ITPOCKTA

Cpedcm@o OYerHuearusa — mecmuposanue

Ixana oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PelICHUN TECTOBBIX 3aJaHNH

Kpurtepun ouenku OLICHKA
«5», ecmm (90 -100)% npaBUIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmu Menee 50% INpaBUIBHBIX
OTBETOB

Buabl CpeaACTB ONCHUBAHUA, IPUMECHACMBIX ITPU IMIPOBECACHUUA l'[pOME)KyTO'—lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—lﬂﬁ, yMeHHi;I 1N HABBIKOB IIPA MX BBINMOJIHCHUU

VYeTHbIM onpoc

IIka/jia onueHKH YPOBHS 3HAHUI, YMEHMH U HABBIKOB NIPH YCTHOM OTBeTe

ome Kpurtepun onenuBanns

HKa

IToka3aTeau oLleHUBAHUA

- TIOJIHO PACKPBITO
COACPIKaHUEC MaTCpUaia;
- MaTepural N3J10KCH

IIOCICI0OBATCIBHOCTH,

CHUCTEMHOE ¥ TITy0OKOE 3HaHHE
MIPOrPaMMHOTO MaTepHaa;

TEPMHUHOJIOTUA;
- MOKa3aHO YMCHHUC
HIUTIOCTPUPOBATH TCOPETHIYCCKUEC

IIPUMEHATH UX B HOBOHM CUTYallHH;

YCBOEHHUE paHEE U3YUECHHBIX

«“» COITYTCTBYIOIIUX BOIIPOCOB,

IPAMOTHO, B ONPEJEIECHHON JIOTHYECKOU

- MPOJIEMOHCTPUPOBAHO

- TOYHO HCIIOJIB3YECTCA

IMMOJIOKCHH A KOHKPCTHBIMU ITIPUMCPAMU, -

- MIPOJEMOHCTPUPOBAHO

- OO6yyaromuiics
[I0Ka3bIBACT BCECTOPOHHUE U
rI1yOOKH€e 3HaHUS TPOrPAMMHOTO
Marepuana,

- 3HaHUE OCHOBHOU U
JOTIOJITHUTEIBHOM JINTEPaTypHI;

- II0CJIEIOBATEIBHO U
YEeTKO OTBEYAeT Ha BONPOCH OmieTa
1 JOTIOJTHUTEIBHBIE BOIIPOCHI;

- YBEPEHHO
OpPHEHTHUPYETCs B TPOOIEMHBIX
CUTYaIUsX;

JEMOHCTPHUPYET

CIIOCOOHOCTH MPUMEHSTh
TCOPCTUUCCKHUC 3HAHUA [JIA aHaJIn3a
MPAKTHYECKUX CUTYalluH, eNIaTh
NpaBHUJILHBIC BBIBOJBI, IIPOABJIACT
TBOPYECKHE CITOCOOHOCTH B
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXIEHWE BBICIITETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 21 uz 44

c(hOpMHUPOBAHHOCTh U YCTOMYHUBOCTD
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET MPO3BYHAI
CaMOCTOSTEIIbHO, 0€3 HaBOISIIHNX
BOIIPOCOB;

- MPOJAEMOHCTPUPOBAHA
CIOCOOHOCTH TBOPUYECKH MPUMEHSITh
3HaHUE TEOPUU K PEUICHUIO
po¢eCCHOHANIBHBIX 3a]1a4;

- MPOJIEMOHCTPUPOBAHO
3HaHUE COBPEMEHHOH Y4eOHOH 1 HAyIHOH
JIUTEPaTyphl;

- JOTYIIEHBI OJTHA — JIBE
HETOYHOCTHU MPU OCBEIICHUH
BTOPOCTEINEHHBIX BOMPOCOB, KOTOPHIE
HCIIPABIISIIOTCS 10 3aMEYaHHIO0

ITIOHUMAaHUH, U3JI0KCHUHU U
HCIIOJIb30BAHWHU ITPOrpaMMHOI'0
MaTepuaa;

- MTOATBEPKIAET
MOJIHOE OCBOCHHUE KOMIICTCHIIHUI,
MPEyCMOTPEHHBIX MPOrpaMMOi

«4»

- BOIIPOCHI U3JIATAF0TCS
CUCTEMAaTHU3MPOBAHO U TIOCIICIOBATEIILHO;

- MPOJIEMOHCTPUPOBAHO
YMEHHUE aHAIM3UPOBATh MaTEPHaJl, OJTHAKO
HE BCE BBIBOJIbI HOCST apryMEHTHUPOBAHHBIH
W JIOKa3aTeNbHBIA XapakTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPHI.

- OTBET YOBJICTBOPSIET B
OCHOBHOM TPeOOBaHHSM Ha OICHKY «5», HO
[P 3TOM MMEET OJIMH U3 HEJJOCTATKOB:

— a) B U3JI0)KCHUU JIOMYIICHBI
HeOoJIbIIHE TPOOEIIbl, HE HCKA3UBIIINE
COJIep’KaHue OTBETA;

- 0) JOMyIEeHbI OANH — IBa
HeJIoueTa MPHU OCBEIICHUH OCHOBHOTO
COJZIep KaHUs OTBETA, UCTIPABIICHHBIE TI0
3aMEYaHUIO TIPEToaBaTes;

— B) JIOMYIIEHBI ONITUOKA WITH
0oJjiee IBYX HEAOYETOB IIPH OCBEIICHUU
BTOPOCTETIIEHHBIX BOITPOCOB, KOTOPHIC
JIETKO MCIIPABIISIOTCS 110 3aMEUaHHIO
TIperoIaBaTes

- oOyyvaronuics
MOKA3bIBAET MOJIHOE 3HAHHUE

- IPOrpaMMHOTO
MaTepuaa, OCHOBHOU U

- JIOTIOJTHUTEIbHON
JUTEPaTypHhl;

- JIaeT IMOJIHBIE OTBETHI
Ha TEOPETUYECKUE BOMIPOCHI OUIeTa
U JTIONTOJTHUTEIbHBIE BOIPOCHI,
JIOIYCKasi HEKOTOPBIE HETOYHOCTH;

- MPaBUIBHO
MPUMEHSIET TEOPETUUECKUE
ITOJIOKEHUS K OLICHKE IPAKTUYECKUX
CUTYalHl;

- JEMOHCTPUPYET
XOPOILINN YPOBEHb OCBOCHUS
Marepuaia v B IeJIOM
MOJATBEPKIAET OCBOCHUE
KOMIIETECHIIMH, TPEAYCMOTPEHHBIX
IIpOrpaMMon

- HETIOJIHO UJIU
HEIOCJIEI0BATEIBLHO PACKPBITO
coJiepKaHUE MaTepHalla, HO MOKa3aHO
o0111ee MOHUMaHKe BOIIpoOca U
MIPOJIEMOHCTPUPOBAHBI YMEHUS,
JOCTATOYHBIE JUIS JAJIHEHUILIErO YCBOCHUS
MaTepuana,

- YCBOCHBI OCHOBHBIE

- oOyuaronuiics
MOKa3bIBAET 3HAHNE OCHOBHOTO

- Marepuaia B oobeme,
HEOOXOUMOM JIJIsI TIPEACTOSIIEH
npodeccroHaNbHOMN IeATEeNbHOCTH;

- IIpU OTBETE HA
BOIIPOCHI OMIIeTa U
JIOTIOTHUTEIILHBIC BOMPOCHI HE
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXIEHWE BBICIITETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 22 uz 44

«3»

KAaTE€ropuy 10 PaCCMaTpUBaACMOMY U
AOHNOJHHUTCIBHBIM BOIIPOCAM;

HMENNCh 3aTPyJHEHUS WIN
JOIYLIEHbI OIINOKYU B ONpeAEICHUN
HOHSITI/IfI, HCIIOJIb30OBAHHUU TCPMUHOJIOTHH,
HCIIPABJICHHBIE ITOCJIE HECKOJIBKUX
HaBOAAIIUX BOIIPOCOB;

IIPY HEIMIOJIHOM 3HaHUU
TEOPETUYECKOTO0 MaTepHalla BbIABICHA
HeocTaToyHast cChOPMUPOBAHHOCTD
KOMIIETEHIINM, YMEHUH U HaBBIKOB,
CTYACHT HC MOKCT MPUMCHUTHb TCOPUIO B
HOBOW CUTYallUU;

IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

JOTTyCKaeT rpyObIX OITMOOK, HO
WCIIBITHIBACT 3aTPYIHCHUS B
MOCTIEI0BATEIbHOCTH HX
W3II0KEHUS;
- HE B MOJIHOW Mepe
JEMOHCTPHUPYET CIIOCOOHOCTH
MIPUMEHSITH TEOPETUICCKIE 3HAHMS
JUISL aHAJIN3a MPAKTUYECKUX
CUTYaLHi;
— MOJITBEPKIACT
OCBOEHHUE KOMIIETECHIIUH,
IPElyCMOTPEHHBIX ITPOrPaMMOi Ha

MUHUMAJIBHO JOITYCTUMOM YPOBHC

«2»

HE PACKPBITO OCHOBHOE
coziepKaHue y4eOHOro MaTepuaa;
O0OHapyKEeHO He3HAHHE WIIH
HeToHNMaHue OoJbIIei uiu Hanbomee
BaYKHOM yacTHU yueOHOro Marepuara;
JOMYIEHBI OINOKH B
OIpeIeTICHUY MTOHSATHA, TIPH
HCIIOJIb30BAHHUU TCPMUHOJIIOTHUH, KOTOPLIC
HE WCIIPABIICHBI ITOCJIE HECKOJIBKUX
HaBOAANIUX BOITPOCOB.

He c(hopMUPOBaHBI
KOMITETCHIIIH, YMEHUS U HaBBIKH.

00y4aroIIUHCs UMEeT
CYIIECTBEHHBIE MPOOEIBI B 3HAHUSX
OCHOBHOT'O Y4€OHOT0 MaTepuaa 1o
JMCLIATUTAHE;

He crocoOeH
apryMEHTHPOBAHO U
MOCTIeIOBATENBHO €T0 U3J1araTh,
JIOITyCKaeT rpyOble OMUOKU B
OTBETaX, HETIPABIJILHO OTBEYAET HA
3aJjaBaeMble BOIPOCHI MU
3aTPYAHSETCS C OTBETOM;

HE MOATBEPKAAET
OCBOCHHE KOMIIETEHITHI,
MPEYCMOTPEHHBIX MPOTPaMMON

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI WJIH WHbIe MaTepHAaJIbl, He00X0AUMbIe Il OLeHKH
3HAHMI, YMeHHil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPaAKTePU3YIOIIMX 3Talbl
(popMHpoBaHUsI KOMIIETEHIHIl B Ipolecce OCBOEHNsI 00pa30BaTe/IbHOI POrpaMMBbl.

=

E <| Paszen mucrMIUTHHEL,

Z g oecne mBaoLI Bua u comepxanne KOHTPOIBHOTO
o 2 (dhopmupoBaHue

% E KOMIIETCHIIMHU (UM €€ 3aJlaHu A

s ° YacTH)

i

TpebGoBaHusI K BHITIOJIHEHUIO
KOHTPOJIBHOT'O 3aJIaHUs U
CpPOKaM CIauu
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®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJIBHOE
i VUPEXXIEHVE BBICIIIETO OBPA30BAHVS

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 23 uz 44

CepBHCHas IEATCILHOCTh
B )KU3HU COBPEMEHHOTO
o01mecTBa

KOHTpOJ'IBHOG TECTUPOBAHUC

TectupoBanue coctout u3 30
BOIIPOCOB C TPEMsI
BapuaHTaMU OTBETA.
Heo6xoaumo BeIOpats 1
BEPHBIN OTBET U3 TPEX
npeuiokeHHbIX. PaboTa
OLICHMBAETCS IO 5-U OaIIbHON
cucteme. B pabore
JomnyckaeTcs He 6osee 2
OLIMOOK JIJIs MOTY4YEeHUs 5
0amnoB, He OoJiee 7 OMIMOOK
JUTSI TIOJTy49eHUs 4 0alioB, HE
oostee 15 ommbOK i
noJrydeHus 3 6ayioB, He
ooee 20 ommnOOK I
nojry4deHus 2 6ayios, Oornee
20 ommbok — 1 6ama

11

Oco0eHHOCTD yCayru

KoHTposbHOE TECTUpPOBaHUE

TectupoBanue cocrout us 30
BOIIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo6xoaumo BeIOpaTh |
BEPHBIN OTBET U3 TPEX
npenioxkeHHbIx. PaboTa
OILICHUBAETCS 110 5-U OaJILHON
cucrteme. B pabote
JomyckaeTcst He 6onee 2
OLIMOOK JIJIS TOTYYESHHS 5
OaitoB, He Oosiee 7 OMIMOOK
JUTsE ToTy4eHus 4 0asos, He
Oonee 15 ommboOK I
nonyueHus 3 6ansos, He
oonee 20 ommbOK I
nojy4yeHus 2 6amios, Oosee
20 ommOok — 1 6amna

Opranuzanus
KOMMYHHUKAIIHOHHOTO
mporecca ¢
norpeduTenemMm

16

KOHTpOJ'IBHOC TCCTUPOBAHHUC

KonTpomnbHas pabota cocTout

u3 12 BonpocoB. HeoOxonumo

MIOJIHO ¥ TOYHO PACKPBITH CYTh

Borpoca. PaboTa onienuBaeTcs

no 5-u 6anpHOil cucteme. [lpu
packpoituu 100% Borpocos
CTYJIEHT MOIy4aeT 5 0aos,

75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amnos, 10%
- 1 6anna.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

_ VYPEXIEHME BbICLIET'O OBPA3OBAHMS
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

PIYTUC

Aucm 24 uz 44

17,18

OCHOBBI TEOPUH
OpraHH3aIiu
obcmyKuBaHuUs

['pynmoBoii mpoeKT, KOTOPHIi
MpeIycMaTpuBaeT pa3padoTKy
yciyru (Ha BBIOOD TPYIIIE),
CO3/IaHHE €ro MaKeTa, aHaJIu3
1[EeJIeBOY ayTUTOPUU, BAPUAHTHI
MTO3UITMOHUPOBAHHSI, OT[CHKY
KauecTBa, IJIaH MPOJIBHXKEHUS,
MAapKETHHIOBBIN aHAJIN3

pLIHO‘lHOﬁ Cpeabl, BOSBMOKHOCTb

MIPUMCHCHUSA
KOMMYHHUKAIIMOHHBIX

TEXHOJIOTHH, OIMCAHUE IICHOBOM
1 ACCOPTUMEHTHOM MOJTUTUKHU Ha

5 net. [IpoekT BeINOIHSAETCA

MOATAIHO (C KaXI0U Heaeneil on

10JIy4aeT HOBOE HallOJIHEHHE)
IPYNION CTYJEHTOB B TEYEHUE
BCEr0 CEMECTpPaA, 10 OKOHYAHUU
IIPENICTABIISETCS IPE3CHTALNS
MIPOJYKTa CO BCEMHU IJIAHAMH U
pacueramu.

[IpoekT onenuBaercs no 35-
TH OaJILHOM IIKaJIC.
V4YuTeIBaroOTCA
OPUTMHAIBLHOCTH UJICH,
KauecTBO U pazHooOpasue
HCIIOIb3YEMBIX METO/IOB
aHaM3a ¥ pacuera,
BO3MOKHOCTH HCIIOJIb30BaHUS
yCIIyrH (MpoAyKTa) B
peanbHOM KOMMEPUYECKOU
KU3HH, rpaduuecKoe
WCITOJIHCHHE TPOEKTA B BHUJIC
npe3eHTanuu Ha 15-18
CIIaiiIoB.

Ornenka 5 moapazymeBaeT
WCIIOJTHEHHUE MPOEKTA C
Y4€TOM BCEX MPEIbSIBICHHbBIX
TpeboBaHMil, OlleHKa 4 —
YaCTHYHOE UCIIOIL30BaHUE
COBPEMEHHBIX METOIOB
CO3JIaHUs U TIPOJIBHIKCHHUS
yCIIyTH (MPOAYKTa) Ha PHIHOK,
OIIEHKa 3 — HEaKKypaTHOe
UCIIOTHEHHE rpaduyecKoin
4acTH MPOEKTa,
HeJIoCTaToYHas pa3padboTka
HJICH U €€ BOILIOIICHHS.
OrneHKa 2 — YaCTHYHOE
UCITOJIHEHUE MPOEKTA,
HEBO3MOYKHOCTE €TI0
peanu3anu B KOMMEPUECKOM
JKM3HHU, OIlcHKa 1 —
BBITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pe3yJIbTaTOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.

1. ITo Tuny yciyr TOpProBilto, TPAHCIIOPT, CBSI3b OTHOCAT K yCIIYTaM:

a) [TorpedGuTenbckum
6) OO01IeCTBEHHBIM
B) PacnpenenuresbHbIM

2. K npodeccnoHanbHbIM yclIyraM OTHOCST:

a)UHXUHUPHHT, JTU3HHT, 00CITY)KUBaHUE U PEMOHT 00OPYIOBaHUSI.
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucem 25 us 44

0)0aHKOBCKHE, CTPAXOBble, (PMHAHCOBbIE, KOHCYJIbTAMOHHbIE, PEKJIAMHbIE YCJIYTH
B)TEJIEBHUICHHUE, PaI0, 00pa3oBaHKe, KyJIbTypa

3. Kycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIEC) YCIYTH

0) ycIyru 1o TeXHUYECKOMY 00CTy>KMBaHUIO, HAJIAIKe, HACTPOIKE U PEMOHTY
MPOM3BOJICTBEHHOTO 000PYIOBaHUS U TEXHUUYECKHX CHCTEM

B)apuKMaxepckue, poroarenne, pa3HOOOpa3HbIe PeKpealliOHHbIEe YCIYTH U
HEIPOU3BOJICTBEHHBIE BUbI OBITOBOIO 0OCTYKUBaHUS.

4. Ycayra rocyaapCTBEHHOTO CEPBHUCA SIBISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHOMN
0) MPOU3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN
B) HEKOMMeEP4EeCKO#, 00111eCTBEHHOI, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.

5. YCJ'IYI‘I/I 10 OTHOLICHUIO K HUM IrocyapCTBa U 06I_HGCTBa pas3In4arOTCsA Ha:

a) TOCYJJapCTBCHHBIC U HETOCYIapPCTBEHHbBIC
0) YMCTHIC U CMEIIAaHHBIE
B) JlernTUMHbIE U HeJleTUTUMHBbIE

6. Ycnyru, npuoOperaemble JUIsl TUYHOTO NOTPEOJIEHHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIETIOBBIEC YCIYTH
0) MTHCTUTYLIMOHAJIbHbIE YCIYTH
B) IOTPEOUTEIbCKHE YCIYTH

7. Yeayru KOCMETouIora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha 4YeJI0BeKa
0) Ha CO3HAHHE YeJIOBEKA
B) Ha HEMaTepUabHbIE AKTUBBI

8. baHKOBCKME MHBECTULIMH - 3TO yCIIyra, HalpaBJIcHHas:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HeMaTepHAJIbHbIE AKTHBbI
B) Ha (hu3nueckne oObEKThI, HaXOAAIIMecs B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEAJI0’KEHO HA PbIHKE /sl YIOBJIETBOPCHUS KeJAHUH WJIN
norpedHocTei

0) HemMaTepHuaIbHbIC AKTUBBI, IPOU3BOIUMBIC IS 1IeJIeH COBbITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOCHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM EATEIHHOCTH UCIIOJHUTEINS 110 YOBIETBOPEHUIO MOTPEOHOCTH MOTPEOUTEIS.

10. Cxema ompezaeneHusi ToBapa Ha TPEX YPOBHAX: «3aMbICIIA», «PEATBHOIO HCIIOJHEHUS» U
«MOJKPETLICHUSD OMHCAIL:
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK

i _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC

Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 26 us 44

a)T. JleBur
0) ®.Kotnep
B) yrnac Hopt

11. Wcxonss W3 Tpex ypoBHEH TOBapa, TaKWe MOTPEOUTENBCKHE CBOWCTBA, KaK TOBAPHBIN
3HAK,(PUPMEHHBINCTUIIH,KAaY€CTBO U HAJICKHOCTh MPOAYKIUH, TU3aiH, YITaKOBKA OTHOCST K:

a) IEpBOMY YPOBHIO (CTEp>KHEBaAsl BHIMO/1A)

0) BTOpoMy ypOBHIO (0a30BBIi TOBap)

B)TpeTbeMy ypOBHIO (03KH1a€MbIH TOBAp)

12. OGmiecTBO, MHAUKATOPOM C(hEPBI )KU3HUA KOTOPOTO, SBIISICTCS KOJMYECTBO U KA4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) uUHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. 'eTeporeHHOCTh YCIyT MOJIPa3yMeBaeT, 4To:

a)ycIyry HEBO3MOKHO MIPOJEMOHCTPUPOBATH JI0 €€ MOKYITKH

0) Ka4yeCcTBO NPEAOCTABJISIEMON YCJAYIH MOKET CHJIbHO U3MEHATHCH B 3aBHCHMOCTH
0T TOI'0, KTO, KOT'JIa U KaK ee MPea0CTaBJIsieT

B) bonpmas dacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO TMPOU3ZBOMATCA H
MOTPEOIAIOTCS, HE MOXKET OBITH COXpaHEHa C IENBI0 JaTbHEHIIIET0 UCTIOJIb30BAHUS.

14. MarepualibHO-BEILIECTBEHHBIN TOBAp B OTIUYUU OT YCIYTH:

a) sIBJSIETCH 0CA3aeMbIM O00BEKTOM, KOTOPbIH MOXkeT ObITh CO3AaH W NPOAAH WIH
HCIIO0JIb30BaH MO03Ke

0) Heocs3aeM

B) UIMEET HEONPE/IEIIEHHOCTh KaueCTBa

15. Yenyra otnmgaercss OT MaTepUAIbBHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XPAaHEHUE U PACHpe/ieNIeHHE OTJIEIEHO OT NOTpeOIeHUs
0) NpOM3BOJACTBO U NMOTpPedIeHUE OCYIECTBIAIOTCS OJHOBPEMEHHO
B)MaTEpUAIN3YETCA B BELIU, MOKET HAKAIlJIMBAThCS

16. K. JIaBnok onpenensieT 4YuCTyIO HEHHOCTh KaK:
a)HUBKYIO TIEHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAK0
B) 3TO TO, YTO 51 XOUY MOJIYIUTH OT MPOTYKTa

17. OCHOBHOE ¥ MPUHIMIHUAIBLHOE OTIIMYUE YCIIYTH OT TOBapa 3aKJIIOYAETCS B CICTYIOIIEM:
a. OTO OTYYXICHHBIN OT MPOU3BOIUTEIIS PE3YIbTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HUYHYIO TOPTOBJIIO U TIOCIEAYIOIIAS €r0 IPOoIaka
Cc. daxkTUveckKun MPOU3BOACTBO COBMEIIICHO C HOTpeﬁJIeHI/IeM.

18. Heocsi3aemMoCThb yCiIyru - 3T0
a. Hpouecc npeaAOCTaBJICHUA U HOTp€6J'IeHI/I$I YCIYT NpOTCKACT OAHOBPECMCHHO, U HOTpe6I/ITCJ'II/I

SABIIAIOTCSA HCIMOCPCACTBCHHBIMHN YUYACTHUKAMM 3TOTO IIpoHecca

b. VYcnyru He MoryT GBITH IPOTECTHPOBAHBI U OLIEHEHBI TIPEXKIE, UEM TIOKYIIATENh HX OTLIATHT
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

(é’ Y‘H’E)KHEHVIE BBICIILIETO OBPA3OBAHS PIyTUC
% «POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 27 us 44
C. Hx HemaTepuaJbHBIH XapakTep, APYTUMH CJIOBAMH, YCJIYra He MOXKeT ObITh NpeIJI0KeHa

KJIMEHTY B JApyroii ¢opme 10 3aBepuIeHUs MpoLecca ero 00cIyKuBaHus.

19. HecoxpaHsieMOCTb yCYT - 3TO:

a.

b.

d.

IIpouecc npegocTaB/ieHHss U NOTPedJIeHUS YCJIYT MPOTEKAeT OAHOBPEMEHHO, H
MOTPedUTENH ABIASIOTCH HEMOCPEACTBEHHBIMH YYACTHHKAMHU 3TOr0 Mpouecca

Ycnyru He MOTYT OBITh IPOTECTHPOBAHBI M OIICHEHBI MTPEKJIC, YEM MTOKYIATENb X OTUIATUT

Wx HemaTepuanbHEIi XapakTep, JPYTUMHU CIIOBaMH, YCIIyra HE MOXKET OBITh MPEIOKCHA
KITUEHTY B Ipyroi ¢opMe 10 3aBepIeHHs MPOoIecca ero 00CIy>KHBaHUS

OHU BO MHOTOM 3aBHCAT OT KBAM(UKAIINU paOOTHUKA, €M0 WHANBHTyaTbHO-THYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa oOcmy MBaHHUS HACETCHHS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEeANPHUATHI, OPraHN3aAnMil N (PU3UYECKUX JINL, OKA3BIBAIOIIUX YCJIYTH
HACeJICHHIO

JesTensHOCTh IPEANPUATHI U OpraHU3aIii, HalpaBIeHHAs Ha YIOBJIETBOPEHNE TTOTPeOHOCTEM
HACeJICHUS! 1 MHOCTPAHHBIX IPAXIaH B TYPUCTCKUX M SKCKYPCHOHHBIX YCIIyrax

JesiTenbHOCTh HCTIOTHUTEIS TIPH HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITYTH.

21. CormacHo Mozenn «Servuction» kK yacTv KOMIIaHUH, BUIUMOM JIJIs KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe saapo
Du3nyecKoe OKpyKeHue
Bcé BriLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l1e KOTOPOIO MPOU3BOIUTCSA OKOHYATEIbHAsE COOPKa BCEX 3JIEMEHTOB CEPBUCHOIO
HPOJYKTa U yCIyra MpeoCcTaBIIseTCsl IOTPEOUTEIIO

nporecc, B XoJe KOTOPoro odpadéareIiBalTCs BBOAUMBIE (pAKTOPBI U CO3/IAIOTCS 3JIEMEHThI
CepPBHCHOI0 00C/IYKHBAHHUSA B BHJe POAYKTA

IIpouecc, B X0/1€ KOTOPOTO MPOU3BOANUTENH Yepe3 CTUMYJISILINIO YyBCTBEHHOT'O BOCHIPUSITHS
CTaparoTcs I0CTaBUTh KITMEHTY 3CTETHYECKOE yA0BIeTBOpeHue, [IpruBieys ero BHUMaHHE,
BOCXHUTUTH KPAacOTOH

Her mpaBunbHOTro oTBeTA.

23. Ycayra-aro...

a.

C.

H3MeHEeHHEe COCTOSIHUSI JIMIA WIN TOBapa, NPUHALJIEKALEro KAKOH-JIu00 IKOHOMHYECKOI
eIMHHIlE, MPOUCXO/sIIee B Pe3yabTaTe AesITeJIbHOCTH APYroil JKOHOMHYECKO eTUHULIBI C
NMPeIBAPUTEIBHOTO COTJIACHUS MEPBOIi.

KOMIUIEKC 00s3aTelbHBIX Ui MCIIOJHEHUS TIpaBWI OOCITY)XMBaHHUA KIHUEHTOB, KOTOPBIS
MIpU3BaHbl TAPAHTHPOBATH YCTAHOBIICHHBIN YPOBEHb KA4€CTBA BCEX MTPOU3BOANMEBIX OTIEPAIIHA.
3aIIUTa CTaHAapTa 00CTyKUBAHMUS.

24.Ilompebrocmu — 3710. .

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIIOBEKOM HEXBATKU YEro JH0O0.

HYX/1a, NIpUHABIIAA cnenuduyeckyo ¢popMy B COOTBETCTBHM € KYJHTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBHU/A.

COBOKYITHOCTB CYIIECTBYIOIIMX M MOTEHIMAIBHBIX MTOKYIIATeNIeH TOBapa.

25. ToBap no 3aMsbICay. ..

a.

3TO OCHOBHBIE BBITO/bI, o0ecrevyeHne TOBapoM. 3alaya — BBISIBUTH CKPBIThIE 32 JIOOBIM
TOBApOM MOTPeOHOCTM M MpeAjaraTb He CBOWCTBAa 3TOr0 TOBapa, a BBITOABLI OT €ro
HCIOJIb30BAHMS.

XapaKTepu3yeTcsl YPOBHEM KauecTBa, HaOOpOM CBOMCTB, AW3alfHOM, MapO4YHBIM Ha3BaHHUEM H
YIaKOBKOM.

9TO TOBap B pEATbHOM HCIOJIHCHWH, HMEIOIMHA JIONMOJHUTENbHBIC BBITOJABI, LICHUMBIC
HOKYTaTeIsIMU: JOCTaBKa HAa JIOM, MOHTaX, HMOJAKJIIOYCHUE, YCIYTH CBS3H, TapaHTUS BO3BpaTa
JICHET B CIIyyae BO3BpaTa TOBapa, KOHCYIbTAlWUH I KJIHEHTOB.

26. KimtoueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISIETCS:
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PIYTHC Aucm 28 us 44
Heocs3aeMocTh
HeonnopoaHocth

OmHOBPEMEHHOCTH MPOU3BOJICTBA U MOTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA U MOTPeOJIeHUsI
HecoxpansiemocTh
27. YCHyTI/I JeNsATCs Ha 2 OOJbIINE TPYIIIHI. .

a. MarepuajbHble 1 HeMaTepHaJIbHbIE

b. MarepuanbHbie 1 TyXOBHbIC

C. MarepuanbHbIe U COIHATBHO-KYIBTYPHBIE

d. MarepuanbHbie 1 UCaIbHBIC.
28. K 4-m «He» xapaxrepuctuku ycnyru HE otHocured. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuansHocTh
HecoxpansemocTs
Heocszaemoctb
HenocrosucTeo
Bce oTBeTbI BepHBI.
29. K Tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:

a. KoncantuHrossle ycinyru

b. Veayru kabenbHOTO TeeBUACHUS

C. Ycayru, npeaocraBjisieMble B aTeJibe.

P oo

~®o o0 o

30. BeiGepute rpyriy, He BXOASIIYIO B KIACCU(PUKALIUIO YCIYT MO MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABIICHHbBIE HA TEJIO YEJIOBEKa

b. Heocsizaemble AeiicTBUSI HANPaBJIEHHbIE HA 0CSI3aeMbl€ AKTHBBI

C. Ocsi3aemble NENCTBUS HAMPABIICHHBIE HA BElIb

d. Heocsizaemble IeHCTBHsI HAlIPaBJCHHbIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble AeiicTBUS HallpaBJIECHHBIE HA HEOCA3aEMbI€ AKTUBBI

f. Bce oTBeTHI BepHBI.

KourpoabHnas Touka 2.
1. K mnpodeccnoHanbHBIM yCIIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a) yciyra, KoTopasi OCyIIeCTBIISIETCS [0 YE€TKO OTPabOTaHHOMY alrOPUTMY;

b) ompenenenHoe nelicTBue, HaNpaBICHHOE Ha YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKAS MO/IE]b JI0G0r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) BcE BhIIIeTIEpEUHCIICHHOE.

3. Yciyra, noapasyMeBaroliias HHAMBHIYaIbHbIA OIX0 K KIIMEHTY, Ha3bIBACTCS:
a) npodeccroHaIbHOM;

b) TBOpuUeckoii;

C) wuIeanbHOM;

d) Her mpaBHIBLHOTO OTBETA.

4. K BocnprHUMaeMOMY KauecTBY, KaK K SJIEMEHTY [IEHHOCTH YCIyTH, HE OTHOCUTCS:

© PI'YTHUC
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a) CTHIb OOILICHMS MMPOJABIIA M OKYIATEIIS;

b) sau4HBIE MOTPEOHOCTH KINEHTA;

C) IICHA YCIIyTH;

d) BHemHHE KOMMYHHUKAIHH.

5. CornmacHo Mojenn «Servuctiony, K 4YacTH KOMIIAHWH, BHIMMOW Ui KJIHMEHTA
OTHOCHTCSL:

a) mepcoHAT;

b) Ttexnomoruueckoe AmpPO;

C) (¢u3nYecKoe OKpPYKeHHe;

d) BcE BhIIICTIEpEUNCIICHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMYCHUS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) cKaTas KOHTakTHas 30Ha;

b) ckpeitas KoHTaKTHas 30Ha;

C) KOHTaKTHas 30Ha, pa3/ieliCHHAs IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/eliCHHAs CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLUUIIHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKII0YaeTCs B CICAYIOIIEM:

a.
b.

DTO OTUYKJIEHHBIN OT POU3BOIUTEIIS PE3YJIbTAT TPYA;

OTo mepenada MPOAyKTa B ONTOBYK) W PO3HUYHYH) TOPTOBIIO W TOCIEAYIOMAs €ro
NPOJIaXKa;

DakTHYeCKH MPOU3BOICTBO COBMEIIIEHO C MOTPebIeHUuEM;

[Tpon3BOACTBO MOXKET OBITH YJAJIEHO OT MOTPEOUTEIISL.

8. HeocsizaemocThb yciyru — 3710:

a.

b.

Ilpouecc mpemocraBieHUs W NOTPEOJICHHA YCIYr NPOTEKAaeT OJHOBPEMEHHO, H
HOTpe6I/ITeJ'II/I SABJIAIOTCA HEMOCPEACTBCHHBIMHN YUYACTHUKAMM 23TOTO ITpouecca

ycnyrH HE MOTYyT OBITH MMPOTECTUPOBAHbBI W OLCHCHBI IPCKAC, 4YEM IIOKYNATC]ib HX
OIJIaTUT

HNx HemaTepuaibHbI XapakTep, APYITHMH CJI0BAMH, YCJIyra He MOXeT ObITh
npeajiokeHa KJIHEHTY B Jpyroii ¢opMe 10 3aBeplieHHsl TMpomecca ero
00CTy:KMBAHUA;

B03MOXHOCTB OLIEHUTH KaYECTBO MOCIIE ONPEACICHHBIX ONIEpaIil.

9. Yceayra-iro...

a.

H3MEeHeHHe COCTOAHUSl JHIa WIM TOBapa, NPHHAMIEKALIEr0o Kakoi-1u0o
JKOHOMHUYECKO equHHUIlE, TMPOUCXOsilllee B pe3yjbTaTe AeATEJILHOCTH PYyroi
3KOHOMUYECKOH eJUHUIIBI C MPeIBAPUTEIHLHOIO COrJIacHsl MEPBOii.

KOMIUIEKC O0sI3aTENILHBIX JIUIS UCTIOJHEHHS TPAaBHII OOCITYXUBaHUs KIMEHTOB, KOTOPHIC
IIpU3BaHbl TapaHTHUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kad€CTBa BCEX IIPOMU3BOAMMBIX
Omepalui.

3aIuTa CTaHAapTa 00CTyKIUBAHHS,

MPOIYKT YEJIOBEYECKOTO TPYJa, MPUHAJICKAINETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
IpeJIaraeMblid Ha PBIHOK JJISI ITPOJIAXKH.

10.ITompebrocmu —3710...

a.

HCXBAaTKa ‘-ICFO-J'H/I60;
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM

YPOBHEM U JIMYHOCTHIO HHAMBHUIAA,

C. COBOKYNHOCTb CYIICCTBYIOIIMX M IIOTCHUHUAJBHBIX IIOKYNATCIBCKUX BO3MOXKHOCTEH

nokynarenel ToBapa (yciayru);
d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

11. KimroueBbIMU OTIIMYUSMHU YCIIYTH OT TOBapa He SIBJSIOTCS:
Heocszaemoctb

Heonnopoanocts

OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IloouyepenHocTh NPOU3BOACTBA M NOTPeOJICHUSI
Hecoxpansemoctb

BC€ OTBCTHI HCBCPHDLI

BCE€ OTBETHI BEPHBI

@roaoo0ow

2. Ycnyru nenarcs Ha 2 OOJbIINE TPYIIIbL:
MartepuajibHble M HeMaTepUaJIbHbIE
MarepuallbHBIE U TyXOBHBIE
MarepuanbHble U COLHATBHO-KYJIBTYPHBIE
MaTCpI/IaJ'IBHBIe 1 nacajibHBIC.

oo op —

HermnocrosucTBO KayecTBa
Bce oTBeTHI BEpHBI.

13. K 4-m «He» (o cBoiictBe ycinyru) HE otHocuTes. ..
a. HeormeauMocTb OT UICTOYHHKA

b. HemarepuansHOCTb

c. HecoxpansemocTsb

d.

€.

14. K rpymnme noTpeduTenbcKiX yCIyT OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Vcayru teneBunenus

C. Yeayru, npegocraBJjisieMble B aTelbe.

15. Beibepure yciiyru, KOTOpBIE SIBISIOTCS UJ1€aTbHBIMU:
a. YCIIlyI'u Takcu

b. Veayru ctomatosora

C. Takux ycayr He cymiecTByer

d. Ycnyru amepukaHCKO#M MoiesIM BeJeHHs On3Heca

16.MatepuanbHble yCIIyI' HalIPABJICHBI Ha:

a. ®DopmupoBaHHE OTAEIBHBIX TPeOOBAHUN TOTpEOHTENEH

b. YnoBiaerBopenme MaTepualbLHBIX MOTPeOHOCTET

C. YI0BIETBOPEHUE AyXOBHBIX NOTpeOHOCTEH

d. VYnoBnerBopeHHE HYXI U HOTPEOHOCTEI NHYCTPHAIBLHOTO O0IIECTBa.

17.Henpoun3BOICTBEHHBIE YCIYTH — 3TO:

a. TpaHcnoptupoBka rpy30B

b. Texunueckoe oOcTy)HBaHHE 00OPYAOBAHUS

C. Yciyru 31paBooXpaHeHHUsl, KYJIbTYyphl

d. COopka HEOOXOMUMBIX DIEMEHTOB YCIAYIM BYYETOM WMHHOBAIHOHHBIX
00CTyKUBaHMS.

© PI'YTHUC

TEXHOJIOTHI



28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a VYPEX[IEHVE BBICIIETO OBPA3OBAHVISI PIYTUC
Y «POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 31 us 44

18.K HEKOMMEPYECKIM YCIIyraM OTHOCST:

a. Ycuyru npennpusTuil Typu3Ma U OTAbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycayru 6J1aroTBopuTeJbHBIX GOHI0B

d. Ycmyru pecraBpallMOHHBIX MaCTEPCKUX U TEATPOB.

19.Yciyru no peructpaiuy TPaHCIIOPTHBIX CPEJICTB SBJISIIOTCS:
a. TocymapcrBeHHBIMH

b. UneanpHBIMU

c. CMmemaHHBIMH

d. YucrteiMu

20.KonTakTHas 30Ha — 3TO:

a. Jroboe MecTo, I/ie IPOM3BOIUTELCS YCIyTa

b. Mecro, rue yciayra MOKeT XpaHUTBCS

C. OmnpenejieHHOE MECTO KOHTAKTA KJIHEHTA H COTPYIHHKA CEPBHCHOI cepbl.

21.KoHTaKTHOI 30HOM MOXKET CUUTATHCS:
a. Crolika aIMUHUCTPATOPA B FOCTUHULIE
b. Llex mo pemoHTy 000pyHOBaHHS

C. CrpoutenbHas IIIOMAIKA

d. Toprosas mioIaKa HHTEPHET-Mara3uHa

22 KOHTaKTHOW 30HOW HE SIBIISETCA:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. Pabouee mecTo mapukmaxepa

c. Pabouee mMecTo cToMaTosora

d. PafoTa mH}KeHepa Mo HaJIaTKe 000PYI0BAHMS.

23. Kakoro Tumna JIMTYHOCTH HE CYIIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBanpar;
€) TPEYroJbHUK.

24. Monenb «Servuctiony» orodpasaer...
a) cTemeHb KOHTAKTA MPOU3BOMAMUTEIS U MOTPeOUTEsI YCAYTH;
b) MmaHepy KOHTaKTa MPOM3BOJUTEIS U IOTPEOUTENS YCIYTH;
C) BpeMs KOHTAKTa MPOU3BOIUTEIS U TIOTPEOUTEIIS YCIYTH;
d) mose3HOCTh KOHTAKTA MPOU3BOAUTENS U TIOTPEOUTENS YCITyTH.

25. IloTpeOHOCTH B yCiIyrax, o0ecreueHHas HUITMYHBIMU JCHEKHBIMH CPEICTBAMU
HAcCeJIeHHUs, - OTO:

a. KonbroHKTypa ppIHKA

b. DOnactuanHoCTH CHpOCA

C. Ilmare:xxecmocoOHBIH cipoc

d. Crenuanu3upoBaHHBIN CIIPOC.

26. Cdepa ycayr npeacTaBisieT CoO0i:

© PI'YTHUC
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a) TlepBHYHBIN CEKTOP SKOHOMHKH
b) BropuuHbIi CEKTOP IKOHOMUKH
c) TpeTuuHbIii CEKTOP IKOHOMHKH
d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LICHHOCTH YCIIYTH OTHOCSITCS:

a. Bpems

b. BociprHHMaeMoe KauecTBO

C. OCHOBHasI U JOTIOJIHUTEIbHAS YCIIyra (BO3MOXKHOCTb IOJTYUEHHMS])
d. ceHCOpHBIE pa3apaKUTEIsI

€. ICHa B CTOMMOCTHOM BBIPAKCHHUN

f. Bce oTBETHI BEepHBI

28. K xoMImoHeHTaM HeqeHEKHOU [IEHBI OTHOCAT:
a) BpeMs IIOUCKA YCITYTH, OKUIAHUS U BBITIOJIHCHUS;
b) ncuxomormyeckue Tpartor;
C) (HU3NYECKUE YCUITHS;
d) ceHcopHbBIE pa3IpaKUTEH;
€) JIMYHBIN OIBIT IEPCOHAIA.
29. BeiGepute yciyru, KOTOpbI€ SBISIOTCS UACATbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Ycenyru ctomarosora
C. Takux ycayr He cymiecTByet

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHMKALUU
b. Ycayru TpancnopTa, TOProBiu, CBSI3H
C. KOHC&J’ITI/IHF, WHXXWHUPHUHT.

KonTtposabHas Touka 3.
1. [aiite ompeneneHue MOHATHIM «popMa OOCITYKHBAHHUA» M «METOA OOCITYKUBaHHS
noTpeduTenei».

2. Kakue coBpemenHbIe popMbl 00cTykuBaHus Bl 3HaeTe?

3. B uyem cymHOCTs M 0COOEHHOCTH OOCIY)KHMBAaHMSI TOTpeOUTENEed B CTAallMOHAPHBIX
YCIIOBUAX M C BBIE3IOM Ha oM K norpedutensam? [Ipuseaure npumepsl.

4. B yem npeumyiecTBo 6€CKOHTAKTHOTO 00CTYKUBaHUs TOTpedUTeei?

5. JlaiiTe ompeneneHue MOHATHS «KOHTAaKTHAas 30HAa», NPUBEAUTE NPUMEPHI KOHTAKTHBIX
30H B c(pepe cepruca.

6. Kakue TpeboBaHMs MPeIbsBIAIOT K 00CITYKUBAIOLIEMY IT€PCOHAY B KOHTAKTHOM 30He?
7. PacckaxuTe, /00bSICHUTE/, B 4YeM CyTh a0OHEMEHTHOTO OOCITYy)KMBaHUs, OOCITYKUBAHHUS C

IOMOIIIbI0 OOMEHHOro ()oHJIAa MamMH M NpubopoB. Kakue «mIiockl M1 MUHYCHI» HECYT OHHU
KIIMEHTY U CepBUCHOU pupme?

8. Kakum o00pa3oM wuHTEphep IOMEIIEHUS, B KOTOPOM IPOBOAUTCS OOCITyKUBaHHE
norpedureneil, BIMAET HA CTENEHb HUX YAOBIETBOPEHHOCTH U 3(P(HEKTUBHOCTh PabOThI
oOcnykuBatoniero nepconana? [Ipuseaure npumepsl.

9. HazoBuTe sTarsl )KU3HEHHOTO IHKJIA YCIYTH B IMOYeMy 3TO He0OXOIUMO 3HATh JII0OOMY
HIpEAIPUHUMATENIO.
10. [Touemy mpu OKa3aHWM YCIYT TaK BAXKHO YUYUTHIBATh BpeMEHHOU (pakTop?

© PI'YTHUC
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11. I'me moTpeOutens CKOpee pHUCKYET CTOJKHYThCS C HEITHYHBIM oOparieHueM
/obcmy)kuBaHueM/ - B cepe yCayr WM TPOU3BOJCTBEHHOU cdepe u mouemy?

12.  TlpuBeauTe MPUMEPHI TOTO, KAK KOMITBIOTEPHBIC U TEICKOMMYHHKAIIMOHHBIC TEXHOJIOTUH

B TCYCHHUC MMOCIICAHUX JICT U3BMCHHUJIM TC BUbI YCIIYI', KOTOPBIMU BEI ITOJIb3OBAJIUCH YKC JABHO.

KoHTposbHas Touka 4.

[TpumepHas TemMaTuKa rpynoBbIX MPOEKTOB
1. CepBucHas neATeTbHOCTh KaK 4acTh KyJIbTypbl Poccum.

CepBuCHas A€ATEIbHOCTh KaK 4acTh KyJabTyphl EBponibl u CIIIA.

AHaim3 BO3MOXKHBIX OpTaHU3alMOHHBIX (OPM pean3aliy cepBuca B chepe Typusma u

rOCTENPUUMCTBA.

Amnanus pedopmupoBanus chepst yeryr B Poccun.

CereBas 5KOHOMHKA: MPOOIEMBI U OCOOCHHOCTH Pa3BUTHUS

Anamm3 ocobennocteit pazsurtus chepsl yeayr B CCCP u coBpemenHoii Poccun.

DBOJIONUS YCIYT U UX BIMSHHUE HA CTAHOBJICHHE OOIIECTBA.

ManumynupoBaHie TOTPEOUTENBCKUM 1oBeieHueEM. OCHOBHBIE TIOAXO/IBI.

CoBpemenHnblit cepBuc PO: mpobieMbl U IEPCIIEKTUBBI Pa3BUTHSL.

0. OTuka u ITUKET cepBUca. AHAITU3 OCHOBHBIX MTPABHIL.

11. 3aBUCUMOCTB CEPBUCHOM EATETBLHOCTH OT reorpaduuecKux u aeMorpaduaeckux
(bhakTopoB.

12. 3akoH 0 3amuTe npas nmoTpeduTenei (TyprucToB). AHanu3 cyaeOHoi npakTuku Poccuu u
3apyOexnbs.

13. Pa3zpaboTka MpHUHIIUIIOB KJIMEHTOOPUEHTHPOBAHHOTO TI0JIX0/1a B PA3JIMYHBIX OTPACIISAX
cdepsl cepBrca (B OBITOBOM 00CTYKUBAaHUH, 00pa30BaHUHU, TYPU3ME, TOCTHHUYHOM
Jiesie, peCTOpaHHOM OOCITY>KMBaHUU U T.]I.)

w N

P ©Oo~No oA

IIpome:xxyTouHast aTTecTanus
Bonpocel k 3x3ameny.

1. Kparkas xapakTepucTHKa 3TaroB pa3BUTHUS YEIOBEUYECKOro 00IIecTBa.

TexHONIOTHYECKUE YPOBHH Pa3BUTHSI YEIOBEUECTBA.

3. TlonsTHe MHIYCTPUATBHOTO OOIIECTBA, €TO OCOOEHHOCTH. 3apOKICHNUE U Pa3BUTHE

yCIIyT B OOIIIECTBAX JIPEBHETO MHPA.

VYcnyru B cpeniHeBeKoBoM ob1iecTBe EBpoOIbI.

VYcenyru B cpegHeBekoBOM o01iecTBe Poccum.

6. Ilonarue uHAYCTpUANBHOTO 00IIECTBA, €r0 0ocobeHHoCcTH. MHayCTpHansHOe
MIPOM3BOJICTBO U CEPBHUCHAS ICATEIBHOCTb.

7. TloHATHe MOCTUHIYCTPUAIBLHOTO 00IIecTBa (MH(MOPMAIIMOHHAS PEBOIIOIMSA, CEPBU3AIUS
9KOHOMUKH | Jp.). [locTHHIYyCTpHaIbHOE MPOU3BOACTBO U CEPBUCHAS NIEATEITHHOCTb.

8. T'moGanbHbIe MPOOIEMBI TOCTHHIYCTPUAIBHOTO 00IIECTBA M UX CBSI3b CO cepoit
cepBuca

9. TIlpusnaku yciyru. CpaBHUTENbHAS XapaKTePUCTHKA TOBAPOB U yCIYT.

10. IMonsitue ycmyru. Bumst yemyr.

11. Yeayru conuanbHOTO MaKeTa.

12. TocynmapcTBeHHast yciayra. Bumpl rocy1apcTBEeHHBIX YCITYT.

13. MexnyHapoanbie mojenu yeryr (mogenu J1. Parmena, ®@. Kornepa, M. butaepa u nip.)

14. CymHOoCcTb IOHATHA «cdepa yeayr». DnemeHTsI cepbl yeryr. Peraok yenyr. CyObeKTsl
PBIHKA YCIIYT.

N

oA~
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15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.

HeoOxoaumble KOMIIOHEHTHI cpephl YCIYT: CIPOC U IpeiokeHne. MeToqoaorunueckue
MOAXO0/bI K MPOTHO3UPOBAHUIO CIIPOCA.

®daxTopsl, onpeensonne cupoc B chepe ycayr. HeienoBbie (hakTOpHI.
Oco0EHHOCTH PBIHKA YCIIYT.

Crpareruu npeanpUHUMATEIbCKON AESITeIbHOCTH B chepe YCIIyT.

CepBucHas nonutuka crpad Esponst u CILIA.

Cepsucnas nonutuka Poccun.

3akoHOAATeNbHAsl 1 HOPMaTUBHas 0a3bl cepBuUca.

[TpuHIMIIBI OCYIIIECTBICHUS COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1a4u c(hepbl CepBUCA.
OcHoBHBIE IOJXO/IbI K OCYIIIECTBIIEHUIO CEPBUCA.

Busl npeanpo1axHoro U NocaenpoaakHOTO cepBuUca.

OcHOBHBIE BapHaHThl OPraHU3aIliu CUCTEMBI CEPBHCA.

OcHoBHBIE 337]a41 OPraHU3AIMH B 00JIACTU CEPBUCHBIX TEXHOJIOTUI. Mepsbl 1o
VIIY4IIEHUIO c(hephl cepBHCA.

PernonanbHble aCIEKThI CEPBHCA.

[IpoGnemMbl CEpBUCHOM OTpACiIv U TEPCIEKTUBBI PA3BUTHSL.

IToHsTHE NENOBOM penyTaluu.

Kynbtypa cepBuca.

[ToHsITHE KOHTAKTHOM 30HBI 1 OCOOSHHOCTH TIOBE/ICHUS B HEH.

DTHUYECKUE OCHOBBI U ICTIOBON ATHUKET CEPBUCHOM JIEATEILHOCTH.

DcTeTHvecKre KOMIIOHEHTHI Cephl CepBHCA.

[TonsiTre nHHOBaIMit B chepe cepBruca. OcCOOEHHOCTH BHEAPEHUSI HHHOBAIIUHN B cdepy
yciyr. [IpuMeps! yIauHbIX U HEYTaYHBIX MHHOBAIIMOHHBIX PEIICHUH B chepe yCyr.
Kuzuennsrit ukn yenyru (OKIY).

CrpaTerun KOHKypeHIIMHU Ha pa3ianyuHbIx dTanax JKIIY.

Mopeinb HEHHOCTH yCIIyTH.

Knaccudukanus morpedbureneit. [lorpedurensckoe moBeaeHUE.

KauecTtBo 00cnyKUBaHUs U IPOU3BOAUTEIHHOCTb.

Crparerndeckue HarpaBiIeHUsI U KOHKYPEHTOCTIOCOOHOCTh B Cpepe YCIIyT.

@DopMbl KOMMYHHKAITUN C TOTPEOUTEISIMH YCIIYT.

Ponb 1 3HaueHne HeBepOaTbHBIX CIIOCOOOB OOIIEHUS.

MesxayHapoIHbIi OOMEH yCIyramu.

HHuTepHeT -cepBUC B COBPEMEHHOM OOIIIECTBE.

WudopmalinoHHbIE TEXHOJIOTUN CEPBUCHOM I€ATEIHHOCTH.

[Icuxonoruyeckas KyiabTypa cepBuUca.

TpeGoBanusi, MpeabsBIseMbIe K TPodeccnoHAIEHOMY TTOBEICHUIO paOOTHUKA
KOHTaKTHOM 30HBI.

Kynbrypa obmienus ¢ notpedutensmu. Kynerypa peun paGoTHHKA KOHTAaKTHOM 30HBI.
Pabora c xanob6amu. KoHQIUKTHI ¢ KIIMEHTaMH.

CriocoOsbI U TIpaBuIia pa3perieHusi KOHPIUKTHBIX CUTYaIUH.

7.4. Mertoanueckue MaTepualibl, OMNpedesAIOlIHe TNPouUeAypPbl OLEHUBAHUS 3HAHMIH,
YMeHHi, HaBBIKOB M (MJIM) ONBITA [JAEATEJbHOCTH, XapPaKTePU3YIOIIHMX 3Talbl
(opMupoBanus KoMNeTeHUHH.

Copaeprxanue 3aHATHII CEMHHAPCKOI0 THIIA.
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IIpakTuyeckass pa®oTa 3aKiIOYaeTCs B BBINOJIHEHUH CTYIEHTAMU IOJ PYKOBOICTBOM
npernojiaBaTensi KOMIUIEKCa y4YeOHBIX 3aJaHUl HAMpaBICHHBIX Ha YCBOGHHE HAy4YHO-
TEOPETUYECKMX OCHOB Yy4YyeOHOW JMCLUIUIMHBI, NPUOOPETEHHE NPAKTUYECKUX HABBIKOB
OBJIA/ICHUSI METOAAMU MPAKTHUYECKON pabOThl C MPUMEHEHNEM COBPEMEHHBIX MH(POPMALMOHHBIX
U KOMMYHMKallMUOHHBIX TexHoyioruil. IIpakTuueckue 3aHsATHSA COCOOCTBYIOT Oosiee I1yOOKOMY
NOHUMAaHMIO TEOPETUYECKOT0 MaTepuana ydeOHOro Kypca, a TaKKe Pa3BUTHIO, (POPMHUPOBAHUIO
U CTaHOBJIEHHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOUIMX NPO(ECCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOHI IpakTUKyMma BBICTYIAIOT THIIOBBIE CUTYyallUd, C KOTOPBIMH JIOJKEH
CHPABJIATHCSA CHELUAINUCT B 00J1aCTH CEpBUCA HA MPEANPUATUIX TYPUCTCKON OTPACIIH.

Bujabl npakTHYeCKUX 3aHATHA:
- Kpyruslii crour,
- CryneHueckas KOH(pepeHLus,
- Pemienune cutyaniMoHHBIX 3ajad4,
- Bole3iHbIE TpaKTUYECKUE 3aHATHS,
- [IcuX0I0rnYeCcKnii TPEHUHT,
- TectupoBanue

IpakTnyeckoe 3ansTue 1.

Bun npaktuueckoro 3ansatus: « Kpyrisiit cToin»

Tema u coneprxanue 3auatusi: CepBucHasi 1eSITeJILHOCTH Kak opMa yI10BJIeTBOPEHHA
noTpedHOCTEl YeJIOBeKa.

[lpakTudyeckoe 3aHATHE, NpEAyCMAaTpUBAIOIIEe OOCYKICHHE CTYyIEHTAaMH HWCTOPUYECKHX
BOIPOCOB BO3HUKHOBEHHMS U 3BOJIIOLIUU CEPBUCHO J1EATETLHOCTH.

Llens 3ansaTus:B mporiecce M3ydeHUsT TEMBI CIEIYET COCPEIOTOYHTHCS HAa TEPMHHAX U
HOHATHUAX, UCIOJIB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATENIBHOCTH — «CEPBHUCH, «YCIIyray,
«cdepa 00CITyKUBAHUSY, «KYJIBTypa CEPBUCA» U JIP.

[TpakTnyeckue HaBbIKU: CTyneHTaM HEOOXOJIUMO YSICHUTh OTIMYUTEIbHBIE OCOOEHHOCTH YCIyT
B CpaBHCHHWH, HAIIpUMEpP, € TOBAPOM — HUX HCOCA3aCMOCTb, HW3MCHYUBOCTH II0 KaA4CCTBY,
HEBO3MOXXHOCTb X XpaHeHHs. Takke Ba)KHO YCBOUTH NMPHHLUIBI M OTJIIMYUTENbHbBIE TPU3HAKU
CEpPBHUCHOM AEATEIbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IEHHE:

1. I[TonsiTrie 006 yciyre U CEpBUCHOM €ATEIBHOCTH.

2. Ciepa ycayr B 00LIECTBEHHOM Pa3JIeIeHUH TPyAa.

3. ®yHkuuu chepsl ycayr.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

6.CoctaB oTpacieii chepbl ycayr.

7.Chepa yCIIyT u dhopmupoBanue MOCTHHIYCTPHAITHHOTO oO1mecTna.
8. MakTOphI Pa3BUTHUS CHEPHI YCIYT.

IIpakTH4eckoe 3ansTHE 2.

Bun npaktuueckoro 3ausatus: «CtyaeHYecKas KOH(GEPESHITUS
Tema u copepxanue 3aHATusA: ConuanbHble NPEANOCHIIKH BOZHUKHOBEHHSI CEPBHCHOM
AeATeJbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYXK/IEHUE

1. IIpuHIMIBI COBPEMEHHOTO CEpBUCA B MHIYCTPUU TypH3Ma U CEpBHUCa.

2. 3amadd COBPEMEHHOTO CEpBHCA.
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3. Ycwiienue poiau TypUHIyCTPUM B COBPEMEHHON sKOHOMUKE. Bo3aelicTBue Gpakropon
pocTa MOTPEOUTENHCKOM aKTUBHOCTH. DBOJIONHS TIOHATHS CEPBHLC.

4. ®upMeHHBIH CEpBUC U €ro MPEUMYIIECTBA.

5. OCHOBHBIE [TOAXO0/IbI K OCYILECTBICHHUIO CEPBUCA B Pa3HBIX CTpaHaXx.

Ilenp 3aHATHSA: M3Yy4UTh NpoOJIeMaTuKy (GopMuUpoBaHUS cepBHCHOro oobuiectBa Pd,
OTIPENIeIUTH OCHOBHBIE MTPOOIEMBI

[TpakTuyeckue HaBBIKU: 3HaTh OCOOEHHOCTH IMPOEKTUPOBAHUS CEPBUCHOM JESITEIbHOCTH
B COOTBETCTBUU C 3THOKYJIBTYPHBIMU, HCTOPUUECKUMHU U PETUTHO3HBIMHU TPAAULIMSIMU

IIpakTuyeckoe 3ansitue 3.
Bun npaktuueckoro 3ansatus: « Kpyrisiii cTom»
Tema u conepkanue 3anarus: Cneunduka yciyr Kak ToBapa.
[IpakTHyeckoe 3aHATHE, NpeAycMaTpHBaoliee OOCYKIEHHE B BUAE KPYIJIOro croja
COBPEMEHHBIX MOAXO0/I0B K (DYHKIMSIM U TIPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKA3aHMS YCIYT.
[IpencraBuTh Npe3eHTALUIO JOKIAA:
1. TlokynarenbCkuii puCK B C)epe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 0COOEHHOCTH.
Ilenp 3aHATHS: W3Y4UTh OCOOCHHOCTH pa3BUTUs cepBuca B Poccu u 3a pyoOexoMm,
MPEJICTAaBUTH OTYET O MPOJICTAHHON padoTe.
[TpakTHyeckue HaBBIKU: MOHUMATh U aHAJIU3UPOBATh MHUPOBO33PEHUYECKHE, COLUAIBHO U
JMYHOCTHO 3HAYMMBIE (QHIOCOPCKUE MPOOJIEMBI, MPOSBIATh NATPUOTU3M, TPYAOIIOOME H
IPaXXJIJaHCKYIO0 OTBETCTBEHHOCTb

IIpakTnyeckoe 3ansaTne 4.
Bun npakTudeckoro 3aHITHS: KPYTJIbI CTOJI
Tewma u conep:xkanue 3aHaATus: LIeHHOCTH yCayru.

[{enp 3aHATHA: U3YYUTH PA3JIMYHBIE OJIXOBI K OLICHKE YCIIYT.

Harmncats 5cce, MOCBAILIEHHOE CUCTEME NPENOCTABIICHNS PEKIAMHBIX U IPYTUX CEPBUCOB
B POD.

[IpakTHyeckre HaBBIKM: 3HATh O TMOBEACHUU TMOTpeOUTeNel, KPUTEpUSX KayecTBa
nH(pOpMallMU B Pa3BUTHH MMOCTUHAYCTPUAIBHOTO 00IIECTBa

IIpakTHyeckoe 3aHATHE S.
Buj npakTrueckoro 3aHATHs: ceMUHap-KOH(epeHus
Tema u conepxanue 3aHATHs: JKU3HEHHBIA HUKII YCIYTH
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ConocraBbTe )KM3HEHHBIN LUK yCayru U ToBapa. [loscHuTte paznuyus.
2. ITonbGepute TOBAphI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. IlomGepute mpHUMepbl TOBAPOB U COINYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOIO
YIIPABJICHUS, KOMMEPUYECKOM NEATEILHOCTH, UCKYCCTBA.
[enb 3aHATHS: U3YYUTh OCOOEHHOCTH dKU3HEHHOTO LIMKJIA YCIYT U TOBApOB.
IIpakTHueckre HaBBIKM: IIOHUMaTb M aAHAJIU3UPOBAaTh DKOHOMHYECKHE IIPOLIECCHI,
CBSI3aHHBIE C PA3BUTUEM YCIIYT.

IIpakTH4eckoe 3aHATHE 6.

Bun npakTUueckoro 3aHATUSA: CEMUHAp- IPEACTABICHUE IIPE3EHTALNN
Tema u coneprkanue 3anaTus: CepBUC KaK KOMIIOHEHT IIPOJIaXkKH TOBAPOB.
3azaHue 1 CEMMHAPCKOTO 3aHATHUSA:
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CocraButh npe3eHTanuto Ta TeMy «COBPEMEHHBIM CEpPBHC B KOMMEPLMHY». 3aJaHUE
IperoiaraeT aHajdu3 OJHON W3 COBPEMEHHBIX KOMIIAHHMH C PAacCKPBITHEM BCEX OCOOCHHOCTEH
oOcity’)kuBaHUs NOTpeOuTeNel B mpouecce npoaaxu ToBapay. [Ipesenranus cocrout uz 10-15
CIIalJ10B.

Llenb 3aHATHSA: U3yYUTh CEPBUCHBIE TEXHOJIOTUH B IIPOLIECCE IPOAAKU TOBAPOB.

[IpakTHYecKkne HAaBBIKK: BIIAJIETh CIIOCOOHOCTHIO IOHMUMATh U aHAJIM3UPOBATH B3aUMOCBSI3b
00CITy’)KUBaHHsI U TOPTOBIIU.

IIpakTuyeckoe 3ausaTue 7,8.

Bun npaktudeckoro 3anatus: case-study/ PerieHre cCUTyallMOHHBIX 3a71a4
Tema u conepkanue 3anatus: MHpopMaloHHbIe TEXHOJIOTHH B ITPOLiecce 00CITyKUBaHHUS.

C pasButueM HHPOPMALMOHHOTO OOIIECTBAa WMH(pOpPMANHUs CTala TOBAPOM, KOTOPBIH
npojaeTcs W/WIM TpPeJoCTaBlsieTcss B BUAE YCIyTd. B cBs3u ¢ 3TuM uHGOpMaLMOHHbBIE
TEXHOJIOTHMHM B c(epe yCIyr MOHUMAIOTCS KakK ONpeiesieHHas IMOCJeI0BaTeIbHOCTh ONEPALUi,
BBIMIOJHSAEMBIX B MEISIX MOJNy4eHUs HH(OPMALMOHHOTO MPOAYKTa, MPEAHA3HAUYEHHOTO s
YIIOBJIETBOPEHUS] MOTPEOHOCTEN MM0JIb30BaTENsl 0€3 OMOJHUTENbHBIX YCUIUI C €ro CTOPOHBI.
Pacnpoctpanenne  WH(OPMALMOHHOTO  MPOAYKTa  OCYIIECTBISETCS  C  IOMOIIBIO
MH(OPMALIMOHHBIX YCIYT, 00ECHEUYUBAIOIINX MPEAOCTABICHHUE IMOJb30BATEN0 HHPOPMAIUN B
COOTBETCTBUM C IOCTYIMBIIMM 3alpOCOM WJIM BBISIBIEHHOH noTpeOHOCThIO. [Ipumepamu
MH(OPMALIMOHHOTO TPOAYKTa MOTYT OBITh KHHTA, JIWUCK C ayAuo- WIA BHUACO3AMUCHIO,
KOMITBIOTEPHAs MporpaMma W Jp., a IpuMepaMd HH()OPMAIMOHHBIX YCIYT — MOHUCKOBO-
CIPaBOYHAs CUCTEMA, SJICKTPOHHAS IOYTA U JIp.

[lenp 3aHATUA: 3aKpeNUTh IOJYYEHHbIE B XOJ€ JIEKIMOHHOTO 3aHATUS 3HaHMS,
npuobpectu (GyHIaMEHTalbHble 3HaHUS 00 HWH(POPMALMOHHBIX TEXHOJOTHAX B Hpolecce
00CITy>)KMBaHUS.

[IpakTHyeckue HaBBIKM: HW3YYUTh OCHOBHbIE HH(GOpPMAllMOHHbIE TEXHOJIOTUH,
IPUMEHSIEMbIE OPTaHU3aLNUIMHU B IIPOLIEcCe 00CTyKUBaHMUSL.

IIpakTuyeckoe 3ansitue 9.

Bua  mpakTHYecKOro  3aHATHsS: MHTEPAKTUBHOE  BBIE3JHOE  3aHATHE, DPELIECHUE
CUTYallMOHHBIX 3a/1a4
Tema u conepkanue 3aHATUA: Teopust opraHu3anuu o0CITyXHBaHUS. Bble3HOe MpakTHUecKoe
3aHsTHE, IPElyCMaTPUBAIOLIEE ITOCEIIEHNE BEICTaBKU

1. O6bsacHuUTE, KaKKe TUIIBI YCIYT MIOMOT'YT MOTPEOUTEINIO YIOBIETBOPUTH KaXKAbIH YPOBEHb
MOTpeOHOCTEN B Mepapxuu moTpedHocTelt mo Macmoy.

2. OOBsICHUTE, KaK BHEUIHUE ¥ BHYTPEHHUE (PAaKTOPHI BIUSAIOT Ha MOSIBIICHHE HAIIMX
MOTpeOHOCTEH B yCITyTax.

3. Ilepeuncnute OCHOBHBIE HCTOYHUKH HH(POPMALIUH, UCIIOIb3yEMbIe TOTEHIIMATBHBIM
KIIMEHTOM I IPUHSTHS pellieHus o nmokynke. Ha Bamn B3ruis, Kakoi U3 HUX SBISETCS
HanOosnee 3¢ (HeKTUBHBIM?

4. CyuiecTByeT MHEHHE, UTO, IPUHUMAs pelIeHne, KIIMEHT He CielyeT Kakoi-mubo cxeme, a
JieNiaeT CBOM BbIOOp B O0JIbIIEH MIIM MEHbIIEH cTenenu cinydaiiHo. KakoBa Baia nmo3umnus 1mno
sTOMYy Borpocy? OTBeT 060CHYMTE.

5. Kakwue knaccuduxanuu kieHToB Bel 3Haere?

6. [Touemy moTpeOUTENN OIEHUBAIOT YCIYT'H WHAYE, YEM TOBAPHI?

Llenb 3aHSTHA: U3YYUTh ICUXOTHUITBI KJIMEHTOB U OCOOCHHOCTH 00CTY)KHBaHHS KIMCHTOB
B cepe 00CTyKUBaHUS.
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[lpakTuyeckue HAaBBIKM: HABBIKAMU  IPOCKTUPOBAHHS  Pas3iMYHBIX  BapHUaHTOB
00cITy)KUBaHUS

IIpakTuyeckoe 3ansitue 10.
Bun npaktrueckoro 3aHsATUS: pellIeHHNEe CUTYallMOHHBIX 3a7a4
Tema u conepxanue 3aHsatus: "KoHtakTHas 30HA" Kak cdepa peanus3anuu CEpPBUCHON
JESITEIbHOCTH.
1. Tlpomecc oOcimyxuBaHusI MOTPEOUTENCH CEPBUCHBIX KOMIUIEKCOB, €T0 OCHOBHBIE (DOPMBI,
METO/Ibl U TIPaBHJIa OOCITYKHBaHHUSI.
2. CoBpeMmeHHBbIC (GOpMBI OOCTyXHBaHHS mOTpeOuTeneit yciayr. OCHOBHBIC —THIIBI
CEPBHCHBIX MMOCPETHUKOB, TIOCPETHUIECKHIE U JJOCYTOBBIE YCIYTH.
3. TlpaBoBoe obGecrieuenue chepsl 0OcmyknuBanus. JKanmoObl M MPETEH3WU TOTPEOUTENCH,
3alUTa UX Mpas.
Llenp 3aHATHS: U3YYIUTh POPMBI K METOBI OOCITYKUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[TpakTHyeckre HABBIKU: BJIAJIETh HABBIKAMH (OPMHUPOBAHUS CEPBUCHOTO MPOAYKTA H
OTHOLIEHUH ¢ TOTPEOUTENSIMU

IIpakTuyeckoe 3ansTue 11.

BI/I[[ IMPAKTUYCCKOI'O 3aHATHA: IICUXOJIOTHYECKHUH TPCHUHT JIMYHOCTHOI'O pOCTa

Tema u coneprkanue 3ausaTus: Jluarnoctuka npodecCuoHaNbHBIX BO3MOXHOCTEH

HCJ'IB 3aHATUA: JUArHOoCTHUKa HpO(beCCI/IOHa.HI)HI)IX BO3MOKHOCTEHN CTYACHTOB C
COCTaBIICHUEM JTMYHON KapThl

HpaKTI/I‘I€CKI/Ie HAaBBIKU: BJIaJICTh HABBIKAMHW KOMMYHHKATHUBHOI'O XapaKTEpa

I[IpakTuyeckoe 3ansTue 12.
By npakTiueckoro 3aHATHUS: KPYIJIBIA CTOJ
[lenp 3aHATHA: PACCMOTPETH TEXHUYECKUE CPEJICTBA B POLECCE OKA3AHUS YCIIYT.
Tema u conepkanue 3aHaTus: TeXHHUECKHUE CPEICTBA, IPUMEHSIEMbIE B TIPOLIECCE OOCTYKUBAHUS
IToaroToBka M MpeACTaBICHUE NPE3ECHTAUH K JOKIaLy:
1. TlocTpoeHne B3aUMOOTHOIIEHUIH  KJIMEHT-KOHTAaKTHBIM TEpPCOHAaT B  TOMOIIBIO
COBPEMEHHBIX TEXHUYECKHX CPEJICTB.
2. BpiOop mpaBMIIBHBIX MOJENel OOCTYKMBAHUS B 3aBHCHMOCTH OT BBIOOpA TEXHHUYECKUX
CPENCTB.
[{enb 3aHATHSA: U3YUYUTh TEXHUYECKHUE CPEICTBA B IPOLIECCE OKA3aHUS YCIyT
[IpakTUueckre HaBBIKH: BJIAJIETh HABBIKAMH PaOOTHI ¢ KOMITBIOTEPOM KaK CpPEJICTBOM
yrpaBiIeHUs HHPOpMaIHei

IIpakTnyeckoe 3ansitue 13.

BI/II[ MPAKTUYCCKOI'0O 3aHATHA: PCIICHUEC CUTYAllUOHHBIX 3ajJiaq

Tema u coneprxanue 3auaTus: TexHONIOTUU 00CTyKUBaHUS MTOTpeduTeNneit ycmyr

HCJ'II) 3aHATUA: U3YYHUTH TCXHOJOTHUHN O6C.]'Iy)KI/IBaHI/I$[ TOCTEeN M KIIMEHTOB TYPUCTCKUX
KOMITAaHUH B COBPEMEHHBIX COLUAIBHO-I3KOHOMUUECKUX YCIOBUSX.

HpaKTI/I‘—IeCKI/Ie HAaBBIKU: BJIAJICTh HAaBBIKAMHU q)OpMHpOBaHI/ISI CCPBUCHOTO IPOAYKTA H
OTHOILEHHH C MOTPEeOUTENIMU

IIpakTyeckoe 3ansaTue 14,15.

Bug npaktrdeckoro 3aHatusi: Penienue TeCTOBBIX 3adaHU
TeMa nu coz[epxcaHHe 3aHATHUA: Ka‘-IeCTBO OGCJIy)KI/IBaHI/ISI nu HpOI/I3BOIII/ITeJIBHOCTI:.
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IpakTuyeckoe 3ansitue 16,17.

Bua npaktuueckoro 3ansatus: Brie3gHOe MpakTHUECKOE 3aHSTHE, IpelycMaTpHUBalolee
MOCEIIECHNE BHICTABKU, padoTa B Ipymie

Tema u copepxanue 3aHsaTHs: CTpaTerniecKre HAIIPABICHUS U KOHKYPEHTOCIIOCOOHOCTh
B chepe ycyr.

Ilenp 3ansATHA: pa3paboTaTh M ONUCATh IIPOLECC NEPCOHAIM3ALMM MPOAYKTa (Ha
npumepe). [IpencraButh rpadudeckyro MOAEb.

[TpakTHYeckre HaBBIKU: 3HATH OCOOEHHOCTH MPOCKTUPOBAHUS CEPBUCHOM JESATEILHOCTH
B COOTBETCTBHH C 3THOKYJIBTYPHBIMH, UCTOPUUYECKHUMH U PEIUTHO3ZHBIMU TPATUIUSMU; BIAJETh
HaBBIKaMU (POPMHUPOBAHUS MTPOIYKTA U OTHOIICHUN C TIOTPEOUTEISIMH

IpakTuyeckoe 3ansiTue 18.

Buj npakTrueckoro 3aHATHs: CeMUHAp-3aclylIMBaHUe
Tema u conepkaHue 3aHATHSA: KOHTPOJIbHAs TouKa 4

nesrenbHOCTH.  [IpakTHueckoe — 3aHATHE, IpeAyCMaTpUBaoLlee  MpPEeACTaBICHUE
pe3yJIbTaToB pa3pabOTKU IPYHIIOBOIO IPOEKTa B IPYIIIAX.

Lesb 3aHATHS: IPOJEMOHCTPUPOBATH 3HAHUS, IOJYyUEHHbIE Ha JIEKLIIUOHHBIX 3aHITUAX

[IpakTuyeckue HaBBIKU: BJIQJECTh HAaBBIKAMU (DOPMUPOBAHUS CEPBUCHOIO MPOAYKTa U
OTHOLIEHUH ¢ TOTPEOUTENSIMU

8. IlepeyeHb OCHOBHOH M JONOJIHHUTEJILHOW y4eOHOH JIMTepaTypbl; NepevyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT?, nepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca 1o JHCHUIVINHE (MOAYJ/II0), BKIIOYasi MepeYeHb MPOrpaMMHOro odecredyeHust u
HH(OPMALMOHHBIX CIIPABOYHBIX cMcTeM ( IPH HE0OXOAUMOCTH)

8.1. OcHoBHas1 quTEpaTypa

1.TaBpmiioB JLII. MHpopmanoHHbIE TEXHOJIOTHMM B KOoMMepuuu: YueOHoe mocobue / JLII.
TaBpunos. - M.: HULL Uudpa-M, 2013.- http://znanium.com/catalog/product/371445

2.CepBucHas JesaTenbHOCTh @ yueOHoe mocobue / I.1O. ITaBnoBa. — Mocksa :KunoPyc, 2018.
https://www.book.ru/book/926143

3.Ceupugenko HO.II. CepBucnas nesrensHOCTh: ydeOHOe mocoOue/O.I1. CBupuaenko, B.B.
XmeneB. - 2-¢ usa., ucnp. WM pom.- M.: MHOPA-M, 2017. - 174 c. Pexum poctyma:
http://znanium.com/catalog/product/760143

4.CepBucHas aestenbHocTh: YueOHUK / I'.A. Pesnuk, A.M. MackaeBa, }0.C. IlonomapeHnko. -
M.: HULL Undpa-M, 2013, http://znanium.com/bookread2.php?book=352240

8.2. lonotHuTEIBHAS IUTEPATYPA

1.MapkeTuHr TOBapoB M ycuyr : ydeO.mocoome / A.B. Jlykmna. — 2-e¢ m3a., mom. — M.:
OOPYM: UHDPA-M, 2017, http://znanium.com/bookread2.php?book=757837

2.Haymo B.H. [IloBengenue morpebureneit: YuedHoe mocobdue / B.H. Haymor. - M.: HUIL]
NH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646
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3.UepnukoB b.B. MadopmarimonHbie TEXHOJIOTHH ypaBieHus : yaeOHuk / b.B. Uepaukon. — 2-
e wu3d., mepepadb. u gom. — M. : HUA «DPOPYM» : HWHOPA-M, 2017.-
http://znanium.com/catalog/product/545268

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»

1. DnekTponHas oubnuoreunas cucrema Book.ru: http://www.book.ru/

2. DnextpoHHas bubnmoreka auccepranuii Poccuiickoii ['ocynapcTBeHHOM OMOIHOTEKH:
http://diss.rsl.ru/

3. "YHuuBepcuterckas oubmuorexa': http://www.biblioclub.ru/

4. Hayunast sniekTpoHHas oubnuoreka e-library: http://www.e-library.ru/

5. Yausepcurerckas napopmannonHas cucrema Poccun (YUC Poccun): http://uisrussia.msu.ru/
6. DIEKTPOHHBIN pecypc uzaarenbcTBa Springer: http://www.springerlink.com/

7. EnHOE OKHO J0CTyIa K 00pa3oBaTelbHBIM pecypcam: http://window.edu.ru/

8. DnexrponHas oubnuoteka IQlib: http://www.iglib.ru/

9. ITouckoBas cucrema yandex.ru

10. ITouckoBas cuctema google.com

11. [NouckoBas cucrema rambler.ru

12.http://www.choicejournal.ru

23. http://www.itechmagazine.ru

8.4. IlepeueHb nporpaMMHOro odecneyeHns, COBpeMeHHbIX NPo(eccHOHAIBHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMaM
1. MicrosoftWindows
2. MicrosoftOffice
3. baza nannbix «Poccuiickuii OusHec-nopran «BazaRF.ruy» [mpodeccuonanbHas 0a3a AaHHBIX]:
http://www.baza-r.ru/enterprises
4. baza  pgaHHBIX  CEpBUCHBIX  LEHTpoB  «CepBHCOOKC) [mpodeccuonanphas ~ Oasa
JaHHBIX ]:https://www.servicebox.ru/
Cnpasounas npasosas cuctema KoncynsrantlLrochttp://www.consultant.ru
6. WuTepHeT-Bepcus CrpaBOYHO-TIPaBOBOM cucTeMbl "T"apanT” (MHPOPMAIMOHHO-TIPAaBOBOM
nopran "Tapant.py"): http://www.garant.ru

o

9. MeToauveckne yKa3aHus A 00y4AOIIUXCS 110 OCBOCHHUIO JUCHUIIIMHBI (MOAYJIs1)

[Iponiecc  wu3yuenuss gucuuiauHbl  «CepBHCHas  JIEATENBHOCTh  MPEANPUATHIA
(opranm3zanuii)» mnpeaycMaTpUBaeT ayauTOpHYIO (padoTa Ha JEKIMSIX W TPAKTHISCKUX
3aHIATHSIX) U BHEAYJUTOPHYIO (CAMOMOATOTOBKA K JISKIIMSIM U MPAKTUYECKUM 3aHITHIM) padoTy
00ydJaromerocs.

B kadecTBe OCHOBHOI MeTOAMKK 00OyueHus: OblIa BhIOpaHa METOAMKA, BKIIOYAIOIIAS -
COBOKYMHOCTh  MPUEMOB, C TOMOIIBIO  KOTOPHIX  MPOHUCXOAWUT  IEJICHAIPABICHHO
OpraHW30BaHHBIA, IJAHOMEPHO U CHUCTEMATHUYECKH OCYIIECTBIISIEMBIM MpOLECC OBIAACHUS
3HAHUSIMHU, YMEHUSIMHU U HaBBIKAMH.

B kauyectBe OCHOBHBIX ()OpPM OpraHu3aluu y4eOHOro Mporecca MO AUCIUILTHHE
«CepBuUCHas IESATEIBHOCTD MPEANPUATHN (OpraHu3aIlii)y» B IpeajaracMoil METOIuKe 00ydeHuUs
BBICTYNAIOT JIEKIIMOHHBIE W TMPAKTUYECKUE 3aHATHS (C HMCHOJIb30BAHUEM HWHTEPAKTHBHBIX
TEXHOJIOTHI 00yUeHHs ), a TaK KE CaMOCTOATENIbHAsE paboTa 00yJarOIIUXC .

- JIEKIIUHU
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Beoonas nexyus HameuyaeT OCHOBHBbIE MPOOJIEMBI Kypca B LIEJIOM WM €ro pasiena. B Hee
BKJTIOYAIOTCS «KITIOYEBBIEY BOMPOCHI, MOHUMAHHE KOTOPHIX MO3BOJISET JyYIle YCBOUTh MaTepHai
MOCIEAYIOUX TEM WJIH CAMOCTOSITENIbHO Pa300paThCsi B HEM;

Jlexyuu — Ouanoe,raecoiepkaHue MOAAETCS Yepe3 CEpUI0 BOIPOCOB, Ha KOTOPHIC CIYIIATENh
JOJI’KEH OTBEYATh HEMOCPEACTBEHHO B XOJI€ JISKIINH;

IIpobnemnas nexyus. Ha 3TOH JIeKIMU HOBOE 3HAHUE BBOJUTCA 4Yepe3 MpoOJIEeMHOCTh BOIPOCa,
3agaun win cutyauud. [Ipu 3ToM mpoiiece mo3HaHus CTYIEHTOB B COTPYAHUUYECTBE U JTUAIIOTE C
npernojiaBaTenaeM MpUOIMKAEeTCs K UCCIe0BaTENbCKON nesiTensHocTH. ConepkaHue mpooaemMbl
packpbIBaeTcsi MyTEM OpraHu3aldyd IIOUCKAa €€ pEelIeHHs] WM CYMMHpPOBAaHUS M aHajiu3a
TPaTUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PECHUS;

Axademuyeckas nekyusi - 3T0 TPATUIIMOHHO By30BCKas yueOHas Jiekius. J[as Hee XapakTepHbI
BBICOKMI HAayYHBIH ypOBEHb, TEOPETHYECKHE aOCTpaKIMU, UMEIOUIHE OONBIIOe MPAKTUIECKOE
3HaueHne. CTWib TakoW JEKIWMU - YeTKUH IUlaH, CTporas JIOTWKa, YyOeauTeabHbIe
JIOKa3aTelbCcTBa, KpaTKWe BBHIBOABI TeopeTudeckre 3aHATHA(JICKIMH) OPTraHU3YIOTCA 110
notokaMm. Ha Jekmusax wu3nararoTcss Tembl JUCHUILIAHBL, MPEIyCMOTPEHHbIE paboueit
IPOTPaMMOM, aKIIEHTUPYETCS BHUMaHKUE Ha HanOoJiee MPUHIUITHAIBHBIX U CIIOKHBIX BOIPOCAX
JTUCIUIUIMHBI, YCTaHABJIMBAIOTCS BOMPOCHI JJIS CaMOCTOSTENbHON mpopaboTku. Koucmekr
JeKIUN sBJsieTcss 0a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHSATHSAM, K dK3aMeHaM, a Takke
CaMOCTOSITENIbHOW HAYYHOH ESTETbHOCTH.

W3noxkeHre IEKIMOHHOTO MaTepuana PEeKOMEHIYeTCs MPOBOAWTh B MYJIbTUMEIAMMHOMN
dopme (mpesentannii). CMbICIOBass Harpy3ka JEKIIMU CMEIIACTCI B CTOPOHY OT H3JIOKCHUS
TEOPETUYECKOro Marepuaiga K (pOpMHUPOBAHUIO MOTHBALIMU CAMOCTOSITENILHOIO O0yUYeHHs depe3
MIOCTaHOBKY IMpoOiieM oOyueHus M TOoKa3 IMyTell pemeHuss NpopecCUOHAIbHBIX MpoOJeM B
paMKax TOH MM WHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/IOM BEJCHMS JEKIIMU SBISIETCS METOJ
poOJIEMHOTO H3JIOKEHHSI MaTepraa.

- MPAKTUYECKUE 3aHITHUS

[IpakTnueckue 3aHATUS MO AUCHMIUIMHE «CepBUCHAs NEATENbHOCTh NPEANPUITHN
(opranu3anuii)» MPOBOAATCS C IEJIbI0 MPUOOPETEHUs] MPAKTUUYECKHX HABBIKOB B 00JacTH
MapKETUHIa, OCHOBHBIX CTpPaTerMil M TAaKTHK, KOMIUJIEKCA MapKETHMHIra W MapKETUHIOBBIX
HCCIIEI0BAHUN.

[TpakTideckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHWU CTYACHTAMHU, TOJ] PYKOBOJCTBOM
npenojaBarenis, KOMIUIEKCa Y4YeOHbIX 3aJaHUil HalpaBJICHHbIX Ha YCBOEGHHE Hay4YHO-
TEOPETUYECKNX OCHOB MAapKETHHTa, NPUOOPETeHHE TMPAKTUYECKUX HABBIKOB OBJAJICHUS
METOJaMH TPAKTHYECKOW paboThl ¢ TPUMEHEHHWEM COBPEMEHHBIX HWH(GOPMAIIMOHHBIX U
KOMMYHHKAITUOHHBIX TE€XHOJOTUH. BBIOMTHEHUS npakTHueckoii pabOThI CTYIEHTHI IPOU3BOIAT B
MUCbMEHHOM BHJ€, B BHJE IpE3eHTAlMil M JOKIAJ0B, a Takxke scce U pedepatoB. Oruer
MPEAOCTABIISACTCSA MPENOAABATENI0, BEAYIIEMY JaHHBIM MPEAMET, B 3JIEKTPOHHOM M ME€YaTHOM
BHUJIC.

[IpakTudeckue 3aHATUS CIOCOOCTBYIOT OoJiee TTyOOKOMY MMOHUMAHHUIO TEOPETUIECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJICHUIO PAa3IMYHBIX
YPOBHEH  COCTABIAIOIIUX MPOPECCHOHAIBHON  KOMIIETEHTHOCTH  CTyAeHTOB. (OcCHOBOU
MpaKTUKyMa BBICTYMAIOT TUIIOBBIE 3aJa4d, KOTOPBIE JOHKEH YMETh peliaTh CICIHAINCT B
obnacTu cepBuUca Ha MPEANPUATHIX TEXHUYECKOTO CepBUCA aBTOMOOMIIEH.

[Tpu n3yuennn nucuuriuHbl «CepBUCHAS IEATETBHOCTD MPEINPUATHN (OpTraHu3aIlHil)»
UCIIOJIB3YIOTCS CIEAYIOIINE BUAbI TPAKTUYECKUX 3aHSITHI:

1.Metoa «Kpyribii cTom»

"Kpyraslii cTon" mpoBOAUTCS € LENBIO:
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- KOMIUIEKCHOTO 00CYX/IE€HUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PACCMOTPEHHUIO JHCKYCCHOHHBIX BOIPOCOB M3 KYpCa;

- OCMBICIICHHE W O0000IIEHHEe OTEYECTBEHHOTO0 W 3apy0eXHOro OmbiTa IO KypCy.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXICHHE IIUPOKUX TEOPETHKO-
MPAKTUYECKUX TEeM, a TaKKe aKTHMBHOCTHIO CTYJEHTOB, KaK B IOCTAHOBKE BOIPOCOB, TaK U B
o01iemM 00CYX I€HUU C TIPEToaBaTesIMU.

JUis  KOHCTPYKTUBHOTO OOCYKIEHHUS TEeMbl IIPErojaBaTeib OINpeAessieT Y3JOBbIC
npo0JieMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBELIAHHE, B XOJIe KOTOPOro OOCYKIaeTcs
MPOEKT JUCKYCCHU W ONpEeNsieTcs METoMKa npoBeneHus "kpyrioro crona". Llenecoo6pasno
IPOBECTU KOHCYJIBTAIMIO JIJISl CTYIEHTOB, HA KOTOPOW MOPEKOMEHI0BATH UM COOTBETCTBYIOIIYIO
JUTEpATypy MO TEME.

2.Pa3paborka npoekra (IIP). [IpenogaBatens npeaaraer TeMy s IPOEKTa, MPUIAET
el ompeeNeHHBI XapakTep MO KOHTAKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOIUYECTBY
yuacTHUKOB. OrmpenensieTcss TUN HpoekTa, mpobiemMa, 1enb U 3a1adyd npoekra. O0si3aTenbHO
yKa3bIBaeTCs Y4eOHBIM MaTepuan 1o npeamMeraM, KOTOPBI ImpeanoiaraeTcs 3a1eiicTBOBaTh A
peleHuss yKa3aHHOW mpoOJemMbl, a TakkKe KakuM oO0pa3oM pe3yibTaThl MPOeKTa OyayT
0(OpPMIICHBI, KaKyl0 MPAKTUUYECKYIO/TEOPETUUECKYI0 3HAYMMOCTh 3TOT MPOEKT UMEET U B KaKOM
obnactu. Taxke HE0OOXOAMMO pa3padoTaTh CTPYKTYPY CBOErO IPOEKTAa, HAMETUTb METObI
UCCIIEIOBaHMSI, ICTOYHUKH UHPOPMALINH, CHOPMYITHPOBATH THIIOTE3bI PEHICHUS TIPOOIEMBI.

[IpenomaBateny pacrpenensieT poiad B CBOEH TpyIme, YTOObI KaXKIbI TPHHSUT B
UCCIIeIOBaHUH, 0O(DOPMIICHUN B 00CYKICHUHU Pe3yJIbTaTOB CaMOE aKTHBHOE y4acTHe.

3.Case-study/Pemienne CHTyalMOHHBIX 3a4a4 - aHAJIHM3 pPEAIbHBIX MPOOJIEMHBIX
CHUTYaIlMi, IMEBIIIUX MECTO B COOTBETCTBYIOILEH 00JIaCTH MPOPECCHOHATBHOMN AESATEIBbHOCTH, 1
TIOMCK BaPUAHTOB JIYYIINX PEIICHHH.

4. Brple3gHoe 3aHsiTHe - BBIE3AHBIM SBISETCS OPraHM30BaHHOE MEPOIPHATHE,
IPOBOANMOE 3a TEPPUTOPUEH YHHBEPCUTETA, C LENBIO MPOBEACHHS HAyYHO-HCCIEI0BATEIbCKUX
paboOT, BOCIHUTATENBHBIX MEPOIPUATHH, ITOCEHICHUS YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3PaBOOXPAHEHHUS, JUIS OPTraHM3alUH JPYrHX KYJIbTYPHO-JOCYTOBBIX, 00pa30BaTENbHBIX U
03JI0OPOBUTEIBHBIX (OPM JESTENBHOCTH, a TaK)Ke Pa3IMYHBIX BHJOB 3aHATHH IO y4EOHBIM
nporpammam BY3a.

5. IIcuxo/10ru4ecKMii TPEHUHT

- camocTosTeNlbHasg paboTa 00yJaromuxcs
[lenplo caMOCTOSITENBHONW (BHEAyTUTOPHOH) paboThl OO0ydYaromuxcs —SBISETCS
oOydeHre HaBblKaM pabOThl ¢ HAYYHO-TEOPETUYECKOW, MEePUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypOl U TEXHUYECKOH JOKyMEHTaluel, HEOOXOIUMBIMU /ISl YIIIyOJCHHOTO H3y4YeHHS
JuciumuinHbl «CepBUCHAs €ATEIbHOCTh MPEANPHUATHI (OpraHu3anuii)», a Takke pa3BUTHE Yy
HUX YCTOWYMBBIX CHOCOOHOCTEH K CaMOCTOATENbHOMY M3YYEHHIO U H3JIOKEHHIO MOIy4YeHHOH
uH(pOpMaLIUH.
OCHOBHBIMH 331a4aMH CaMOCTOSTEIIbHOM pabOThl 00YUAIOIIMXCS SIBIISIOTCS:
— oBiaJieHHe pyHIaMEHTaIbHBIMU 3HAHUSIMU;
— HapaboTka npodeccHOHaTbHBIX HaBBIKOB;
— NpUOOpPETEHHE OIbITa TBOPUECKON U MCCIEI0BATEIbCKON AEATEIBHOCTH;
— pa3BUTHE TBOPYECKOM WHUIMATHUBBI, CaMOCTOSATEIBHOCTH M OTBETCTBEHHOCTHU
CTYZAEHTOB.
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CamocrostenbHas paboTa CTyAEHTOB MO AucuuiuiiHe «CepBUCHAsl EATENIBbHOCTb
OpeanpusTHiA (OpraHu3amnii)y» 00eCIeynBaeT:

— 3aKpeIUICHWE 3HAaHUM, I[OJIYYECHHBIX CTYACHTAMH B IIPOLECCE JIEKIUOHHBIX H
IIPAKTUYECKUX 3aHATUH;

— (opmupoBaHHE HABBIKOB pabOTHI C MEPHOAMUYECKON, HAYYHO-TEXHUYECKOH JTUTepaTypon
Y TEXHUYECKON JOKYMEHTALUH;

— NpUOOpPETEeHHE OIbITa TBOPUECKON U MCCIIEe10BATEIbCKON AEATEIbHOCTH;

— pPa3BUTHE TBOPYECKON MHUIIMATHUBBI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZACHTOB.

CamocrosiTenpHas padoTa sIBISETCS 003aTeIbHOM ISl KAKIOT0 00YJaromerocs.

®opMBbI CAMOCTOATEJILHOM PadoThI

[lepeuens TeM caMOCTOSATENBHONU PAOOTHI CTYACHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
IPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMATUYECKOMY IUIaHY pabouell IporpaMMsl
JUCLHUIIIIUHBI.

CamocrosTenbHas padoTa CTyIeHTa PEIyCMaTPUBACT CICAYIOUINE BUIBI paOoT:
MpelycMaTpUBaeT CIeAYIONUE BUABI paboT: U3yueHHE HAYYHON M Hay4YHO-METOJUYECKON 0a3bl
M0 TOCTABJICHHOW MpoOJieMaThKe, MIpeaycMaTpuBaeT wucronb3oBanne OBC, moaroroBka k
MPaKTUYECKOMY 3aHATHIO, MpPEAyCcMaTpUBarONias U3y4eHHE HAYYHO-IPAKTUYECKOTO MaTepualia
[0 3a/JIaHHBIM BOIIpOCaM, IIOJArOTOBKAa IPE3EHTALlMU [0 WUTOraM BBICTABKH, IOJArOTOBKA
npe3eHTaluy Uit (UHATBHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHo-TexHHYecKasi 0a3a, HeoOXoaUMAsi /sl OCYIIECTBJICHUS
00pa3oBaTeILHOIO NMpPoIecca Mo AMCUUILIHHE (MO1YJII0):

VY4yeOuble 3aHaTHs 1O jaucuuiuinHe «CepBHCHas — AESITENBHOCTh  MPEIIPUSTUN
(opranu3arniuii)» IpPOBOATCA B CIEIYIOMIUX 000PYTOBAaHHBIX YU4EOHBIX KaOMHETAaX, OCHAIIICHHBIX
COOTBETCTBYIOIIUM 000pYI0BaHUEM:

. HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
Bun yuebHbIX 3aHATHI 110 .
JHO— JUISL IPOBEJIEHUS IPAKTUUECKUX 3aHATHH C IEPEUHEM OCHOBHOTO
000pyTOBaHUS

3aHsTHS IEKLIHOHHOTO yueOHas ayJUTOpHsl, ClielnalIu3upoBaHHas yueOHas MeOelnb

THUIIA, TPYNIIOBBIE U TCO: BHJICOTIPOECKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE

WHAUBUYaJIbHbIE BUJICONIPOEKIIMOHHOE 000pYAOBaHNE

KOHCYJIbTallM, TEKYILNUN | TOCKa

KOHTPOJIb,

IIPOMEXKYTOUHAs

aTTecTanus

3aHATUS CEMUHAPCKOTO | KOMIIBIOTEPHBIM KJacc, CIENUalM3UpOBaHHas YydeOHas MeOerb,

THANa TCO: BuaeonpoeknroHHOE 000PYyI0BaHWE, aBTOMATH3UPOBAHHBIC
paboume MecTa CTYIEHTOB C BO3MOXXHOCTBIO BBIXOJa B
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHYI0  ceTh  "HMHTepuer"
JIOCKa

CamocTosrenbHas paboTa | TOMeIIeHre AJIsi CAMOCTOSTeNIbHOM paboThI,

00yJaromuxcst CHenualIn3upoBaHHAas yueOHas meberb, TCO:
BUJICONPOEKIIMOHHOE000PYA0BaHHE, aBTOMaTU3UPOBAHHBIE
paboume MecTa CTYIEHTOB C BO3MOXXHOCTBIO BBIXOJa B
WH(pOPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO  ceTh  "MHTepHeTr",
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JOCKa,
[Tomemenue Afis CaMOCTOSATENBHONW pPabOThI B YHUTATHHOM 3aJI¢
HayuHno-Texnuueckoit OMOJIMOTEKH YHUBEPCUTETA,
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paboune MecTa CTYIEHTOB C BO3MO>XHOCTBIO  BBIXOJQ|
UH(OPMAIIMOHHO-TEIIEKOMM YHUKAITHOHHYIO cetb «MHTEpHETY,
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