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AHHOTAIIUSA PABOYEHN ITPOT' PAMMBI JJUCIIUTLIMHBI (MOIYJIS)

Jucuunimuza b1.B.JIB.2.2 «IIpoexTtupoBanue mporecca OKazaHUS YCIIYI» OTHOCHUTCA K
JUCHUIUTMHAM 110 BBIOOPY BapHMaTHBHOM YacTH MEpBOro OJOKa mporpaMMbl OakajgaBpuaTa Io
HanpasieHuio noAarotoBku 15.03.02 Texnomormueckue MamMHBI U 000pynOBaHHE MPOQHIH
«BBITOBBIE MAIIMHBI U IPUOOPHIY.

N3yuenune naHHOW NTUCHMILIMHBI Oa3UpyeTcsl Ha 3HaHUM 00pa30BaTeIbHBIX IPOTrPAMM I10
CIENYIOIIMM AuciMIuInHaM: «CTaHzapTu3anus U yIpaBlIeHUEe KaueCTBOM», IIPH NapaJljICIbBHOM
U3YyYEHHUH JUCLUILIMH «DKCIepTH3a U AUarHOCTUKA OBITOBBIX MAIlMH U IpUOOPOBY», «PEMOHT u
TEXHUYECKOe 00CTyKMBaHHE OBITOBBIX MAIIMH U HNPUOOPOBY», «IIpon3BOJACTBEHHAS NMPAKTUKAY,
«IIpoexTupoBaHue 1 MPOU3BOACTBO OBITOBBIX MALINH U IPUOOPOBY.

JlucuumiuHa HarpasjieHa Ha GOPMUPOBAHUE CIIEIYIOIINX KOMIETEHIIUN BbITYCKHHUKA!

[IK-6 — CnocoOHOCTRIO pa3pabarhiBaTh pa0OUyr0 TPOSKTHYI0 W TEXHHYECKYIO
JOKYMEHTAaIUI0, 0QOpMIISTh 3aKOHYEHHbIE MPOEKTHO-KOHCTPYKTOPCKUE PabOThl C MPOBEPKOU
COOTBETCTBUSl pa3pabaThIBa€MbIX IPOEKTOB M TEXHUYECKOW JOKYMEHTAllUM CTaHAapTaM,
TEXHUUYECKHUM YCIOBHUAM U IPYITMM HOPMATHUBHBIM JTOKYMEHTAM;

JIIK-2 - criocoOHOCTBIO yU4acTBOBATh B paboTax MO 3KCIEPTU3E, JUATHOCTUKE U CEPBUCY
TEXHOJIOTUYECKUX MAIIUH U 000py10BaHUs

CopepxaHue AMCUUIIMHBI OXBAaTHIBAET KPYT' BOIIPOCOB, CBSA3AHHBIX C OpraHU3allMOHHON
CTPYKTYpPOU CEpBUCHOTO MPEAIPUITHS, IPUHIMIIAMU OpTraHU3allui CEPBUCHOM €ATEIbHOCTH Ha
HPEINPUITHH, aHATU30M IIPOLIECCOB IIPEIOCTABIEHUS YCIYT, OLIEHKOW KOHKYPEHTOCIIOCOOHOCTH
CEPBHUCHBIX YCIIYT, JOKYMEHTAllMell CEpBUCHBIX MPENNpPHUATHI, OpraHu3alueil U ynpaBleHUEM
CEpBUCHBIMH YCIYI'aMU IO PEMOHTY U 00CITYKMBAHUIO HHXEHEPHOT0, CAHUTAPHO-TEXHUUECKOTO
000pyIOBaHUS U MH)KEHEPHBIX CUCTEM, TEXHOJIOTHYECKUMHU U 3KOJOTMYECKUMH TpeOOBAaHUSIMH,
IPEIbABIAEMBIMU K CEPBUCHBIM IIPEIIPHUITHSIM.

OOmast TpylOEMKOCTh OCBOEHMS JUCLUUIUIMHBI cocTaBisieT 20 3aueTHBIX €AUHUIL
TpyaoeMkoctH, 720 gaca.

6 cemecTp: JeKIMH — 6 4YacoB, NIPAKTUYECKHE 3aHATHA — & 4YACOB, CaMOCTOSTENIbHAs
pabota — 234 yaca, KOHCYJIbTallUM — 2 Yaca, IPOMEXYTOUHasl aTTecTanus B ¢popme 3aueta — 2
qaca;

7 cemectp: nekuuu — 10 yacoB, mpakTUUECKHE 3aHATHS — 14 4acoB, CaMOCTOSITEIbHAS
pabota — 152 gaca, KOHCY/IbTAlIMU — 2 Yaca, MPOMEXKYTOYHAs aTTecTanus B popMe IK3aMeHa — 2
yaca.

8 cemectp: nexkuun — 10 gacoB, npakTuyeckue 3aHATHS — 14 4yacoB, camMOCTOSITENbHAS
pabota — 116 yacoB, KOHCYJIbTAIIMM — 2 Yaca, IPOMEXYTOYHast arTecTanus B popMme SK3aMeHa —
2 Jaca;

9 cemectp: nekuuu — 10 yacos, nmpakTuueckue 3aHATUA — 10 4acoB, caMOCTOSTENbHAS
pabota — 120 yacoB, KOHCYJIbTAIIMM — 2 Yaca, IPOMEXYTOYHast arTecTanus B popMme dK3aMeHa —
2 yaca.

[IpenogaBanue nucuuIUIMHBL Benercs Ha 3,4 u 5 kypce. [IpenonaBanue AUCHUILIMHBIL
npeaycMaTpuBaeT MPOBEACHHE YYEOHBIX 3aHATUN CIEAYIOIIMX BHJIOB: JIGKLIIUH, B TOM YHCIIE
JEKIMU-BU3YATU3aL1H, TPAJULHMOHHBIC JIEKIIUU, IPAKTUYECKUE 3aHATUS B (DOpPME BBIIOJIHEHHS
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IPAaKTUYECKUX PaboT, CaMOCTOsATENIbHAs paboTa 00yUYaroIMXCsl, TPYIIIOBbIE U MHIUBUYaJIbHbIE
KOHCyJbTaluu. [IporpaMmoii mpenycCMOTpEHBI CIIEIYIOIINE BUIbI KOHTPOJIS: TEKYIIMI KOHTPOJIb
(B BUI€ TECTOB, 3aIUTHI IPAKTHYECKUX pabOT), MPOMEKYTOUHBIH KOHTPOJIb B BUJE 3a4eTa Ha 3
Kypce, B 6 cemecTpe B MUCbMEHHOH (hopme, B BUE TECTOB, IPOMEKYTOUHBIH KOHTPOJIb B BUJIE
sk3ameHa Ha 4 u 5 kypce, B 7, 8, 9 cemecTpax.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIEM MPH
BBINOJIHEHUH BBIITYCKHON KBaTM()PUKALIMOHHOMN pabOoTHI.

2. Ilepeyenb MIAHNPYEeMBIX Pe3yJIbTATOB 00yUYeHHs N0 AUCHMILINHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMBbIMH Pe3y/JbTATAMH 0CBOeHHUsI 00Pa30BaTeIbHOM MPOrpaMMbl

Ne WNupexe [Tnanupyemble pe3yabTaTbl 00yueHHs
O | KOMIETSHIINU (KOMIIETEHIIUU UJTU €€ YaCTH)
1. I1K-6 CnocoOHOCTBIO pa3pabaTbiBaTh paboOvyl0 MPOEKTHYIO M TEXHUYECKYIO

JTOKYMEHTAIMI0, O(GOpPMIIATh 3aKOHUEHHBIE IPOEKTHO-KOHCTPYKTOPCKHE
paboTBl C TPOBEPKOH COOTBETCTBUS pa3padaThIBAEMbIX IPOEKTOB U
TEXHUYECKON JOKYMEHTAllMU CTaHAapTaM, TEXHUYECKHUM YCIOBHAM U
JIPYTrUM HOPMATHBHBIM IOKYMEHTaM

2. AIIK - 2 CIOCOOHOCTBIO y4acTBOBaTh B pabOTax IO 3KCIEPTHU3E, TUArHOCTUKE U
CEpBUCY TEXHOJOTHUECKUX MAIIUH U 000PY10BaHUS
3. Mecto nucuumiiuebl (MoayJsi) B crpykrype OITIOII:

Huctunnuaa b1.B.JIB.2 «lIpoexTtupoBanue mpoliecca OKa3aHUsl yCIyr» OTHOCHUTCS K
JTUCIUIIIMHAM TI0 BBIOOPY BapHMAaTMBHOW YacTH IEpPBOro OJIOKAa MporpamMMmbl OakajiaBpuara o
HanpaBieHuto nmoArotoBku 15.03.02 TexHomoruyeckue MamiMHBI U 000pyAOBaHUE, MPODUITIO
BEITOBBIE MAIIUHBI U TPUOOPHI.

N3ydenne nanHo# OUCHMILTUHBI Oa3upyeTcs Ha 3HAHUU 00pa30BaTENbHBIX MPOrPaMM IO
crenyrmuM auciuminHam: «CTaHnapTu3anus U yopaBleHHe KaueCTBOMY, MPH MapalljieIbHOM
W3Y4EHUN NTUCIUIUIAH «DKCIEePTH3a U TUArHOCTHKA OBITOBBIX MAIIMH U MPUOOPOBY», «PeMOHT 1
TEXHUYECKOE OOCITy)KHBaHWE OBITOBBIX MalllMH U MPUOOPOBY», «[IpOM3BOICTBEHHAS TTPAKTHUKAY,
«IIpoekTrpoBaHKEe U MPOU3BOJCTBO OBITOBBIX MAIITUH U TTPHOOPOBY.

®opmupoBanue komrereHuu IIK-6 — CrnocoOHOCTRIO pa3pabarhiBaTh PabOUYIO
MPOSKTHYI0O M TEXHUYECKYI0 JOKYMEHTAaIuio, OQOpMISATh 3aKOHUEHHBIE IMPOEKTHO-
KOHCTPYKTOPCKHE paboOThl ¢ TPOBEPKON COOTBETCTBHS pa3padaThIBAEMBIX MPOEKTOB U
TEXHUYECKON JOKYMEHTAIlUU CTaHAapTaM, TEXHUYECKUM YCJIOBUSM H APYTUM HOPMATHBHBIM
JIOKYMEHTaM.

Hauunaer dhopmupoBartbces: «CTangapTU3aIis U yIIPaBICHUE KAa4eCTBOM).

[Iponomxaercs  dopMHupoBaThCs: MNpU  MapaJIeIbHOM — M3YYEHUH  JIUCHUIUIMH:

«IIpoexTupoBaHue U MPOU3BOACTBO OBITOBBIX MALIUH U IPHOOPOBY.
3akaHuuBaetcs hopmupoBarbes: «l'ocynapcTBeHHAst UTOTOBasi aTTECTALU.
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®opmupoanue komnereHuuu JAIIK-2 — crmocoOHOCTRIO ydacTBOBaTh B paboTax Imo
IKCIIEPTH3E, TUATHOCTHKE M CEPBUCY TEXHOJIOTHYECKUX MAIIIMH U 000PYyI0BaHUS.

dopMupyeTcs npu NapauieIbHOM U3YYeHUH TUCHUILIUH: «DKCHEpPTH3a U JHUArHOCTUKA
OBITOBBIX MAIlIMH W MPHOOPOB», «PEMOHT U TEXHUYECKOE OOCITYyXMBaHWE OBITOBBIX MAIlMH U
npuoopoB», «IIpor3BOACTBEHHAS TPAKTUKAY.

3akanumBaercs hopmupoBatbes: «['OCy1apcTBEHHASI UTOTOBAsI aTTECTAIUD).

4. O0beM IMCHUIUIMHBI (MOAYJIsl) B 3a4€THBIX €IHHHUIAX C YKA3aHHEM KOJHYeCTBA
aKajeMMYeCKMX 4YacOB, BbIeJIECHHbIX HAa KOHTAKTHYI0 padory ol0y4yalommxcsi ¢
npenoaasarejaeM (M0 BHAaM Y4eOHbIX 3aHATHI) M HA CaMOCTOSATEJbHYH PpadoTy
00yyarIuXxcs

1
OO11ast TpyA0eMKOCTb AUCHUILTHHBI cocTaBisieT 20/720 3aveTHBIX eIUHUIY/aKa/l.9acoB.
st 3a04HOi (popMBI 00yUeHH S :

Ne Buabl yueGHOI nesTenbHOCTH Bcero CemectpEl
/1 6 7 8 9
1 KonrTakTHas pabora o0yuaruuxcst c 98 18 28 | 28 | 24

npenoaaBareieM

B TOM YHUCIIE: - - - - -
1.1 | 3ausaTHs JEKIIUOHHOIO THUIIA 36 6 10 10 10
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE:

CeMuHapbl

JIaGopatopHble paboThI

[IpakTnueckue 3aHATHS 46 8 14 | 14 | 10
1.3 | KoncyabTanuu 8 2 2 2 2
1.4 | IlpoMe:kyTOUHAasI aTTeCTALUSA 8 2 2 2 2
2 | CamocTrosiTeJIbHASA padoTa 00y4arOIIMXCs 622 234 | 152 | 116 | 120
3 | dopma nNpoMexKYTOYHOH  aTrecTauum  (3a4er 3ader | Jk3 | IK3 | IK3

IK3aMeEH)
4 | Obwast TPy10eMKOCTh Jac 720 | 252 | 180 | 144 | 144

3¢ 20 7 | 5] 4] 4

1
(1 3auemnasn edunuya coomeemcmeyem 36 akademuyeckum 4acam)
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJisi), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBE€JIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHUH
st 3a04Hoi (hopmMbI 00yUeHUs:

8 Buabl yueOHbIX 3aHATHIE 1 () OPMBI HX NPOBeIEHHUA
[_4
§ KonrakTHas paboTa o0ydaromuxcs ¢ - -
B TpenoaaBaTeeM 3 B x| 8 =
. = = Q )
£ | Haumenosan HaumeHoBaHMe TeM JIEKIMH, IPAKTHYECKUX PaboT, JabOpaTOPHBIX pabdoT, o d =25l 3 =3 g 5| § 5
3 :
&| me pasnena cemusapos, CPC S5 ESEIEE 4 S EE|5F é 21 g e
= ~E3E5Z5E dE8Es|ed 3 ¢ 4e
o S) o ) = N K < - <
8 EENSAS<|EESSQES|EEEE| U s
z =Y 2L EEE |68 2 g2 & 8
S TEH Eo=E|=E 2 &g~ s @) S
= S 2 B EER S EE o Sl S
6 cemect
Jlexius
6 1.1. OcHoBHbIe 3aaun Kypca. Comeprkanue pa3aesioB U UX Pojb B 1 BH3yaTH 26
(hOpMHPOBaHUH COBPEMEHHOT'O CEPBUCHOTO CIIELUAIIUCTA. saws TpakTiy }
2 eckast O3HAKOMIICHHE C JIUTEPATypPOi
Biok 1. 1.2 KoHuemniust B3anMoeicTBUSL QUPM IPOU3BOUTENCH TEXHUKH C paGota 1o aucuuIuinHe Ha caire 9bC.
6 | OCOOEHHOC | ceppycupvMu npennpusTHAME PD. Thautin 26 | CamocrosTenbHas MpopaboTka
OHHAas
™ _ | II3: Ilpaktuueckas padora Nel TEOPETUHIECKOTO MaTEpHaa us
|| CepBUCHOI PEKOMEHIOBAaHHBIX HCTOYHHUKOB.
ACATCIIbHOC 1.3. I/ICTOpI/IH Pa3BUTUA CEKTOPA PbIHKA CEPBUCHBIX YCIIYT. Bnusuaue IloaroroBka x MPaKTUICCKUM
6| ™ (akTopoB pazBuTHs rocyaapcrsa. OcoOCHHOCTH CEPBUCHON 1 Tpagunu og | 3amatusm. Usyuenue
Crpykrypa | nestenbHOcTUH. POPMBI OpPraHU3aMH CEPBUCHBIX IPEATIPUATHH. OHHas HOPMAaTUBHOM ¥ METOMYECKOM
ynpasneHust | HoBele MmeTosI paboThI. Tpakrny TEXHUYECKOH JOKYMEHTALNH.
| COBpEMEHH N N 2 ecKas IloaroroBka k 3amure
o 1.4. TlocTpoeHne CTPYKTYpPHI YIIPaBIEHUSI COBPEMEHHOM CEpBUCHON 6
¢bupMmoii. 3anauu, pelaeMple CTPYKTYPHBIMU [101pa3/IeIEHUSIMHU pabora TpaiTIHCeLX pIvOT:
CEPBHCHOM PMOH. 3ala4u, p PYKTYp Apasn : TpauLH IMoxaroroska x KT 1
6| dupmoit I13: IpakTuueckas padora Ne2 oHHAs 26
3amuTa npakTHdeckoi padorer Nel, Ne2,
(KonTpoabHas Touka 1)
6 1.5. M3y4yeHne MeTo10B pa3pabOTKH MOJOKEHUH B CTPYKTYPHBIX 1 Tpaguum | 2 [paxTia 26 | O3HaKOMIICHHE C TUTEpaTypOn
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g Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KontakTHas pa6oTa 00ydatomuxcs ¢ . .
3 TpenoaBaTeneMm 5 3 % 5 § %
E | Hammenoan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §
| me pasnena cemunapos, CPC 5fsESEBE,] T2E|l2F gz § S
= <EHAREEE.dS52E|2 55 B 5O
a, SCHOoO2=E0ESdaN=EEZ|I2E s o s
9] EESNS B8 Ec|lgEfoES|EE =3 @) =
3 =SS - 2EEEs |98Ec2| 52| 5§ g
= Sey SREQS EES5 =] &
no/ipa3ieNIeHUsIX U TOJKHOCTHBIX MHCTPYKLIMAX. OHHAs eckas 1o JucHUIINHE Ha caiite ObC.
[13: IIpaktrdeckas padbota Ne3 pabota CamocTosTenbpHas IpopadoTKa
3amuTa npaktu4eckoi paéornl Ne3 TEOPETUYECKOr0 MaTepHalla us3
(KonTpouabHas Touka 2) PEKOMEHIOBaHHBIX UCTOYHUKOB.
IToaroToBka Kk mpakTHUYECKUM
3aHATUSAM. M3ydeHune
HOPMAaTHUBHOM M METOIMYECKOI
TEXHUYECKOW JOKYMEHTAIINH.
IloaroroBka k 3amure
NPaKTUUECKUX PadoT.
ITonroroska xk KT 2
Biok 2. 2.1. CepBHCHOE CONPOBOXACHNE MPOIaX TEXHUKH. [[prHHINTIBI O3HaKOMIICHHE C JINTEPATYpOil
6 | OcHoBHEIe | TIOCTPOCHHS CEPBHCHOMH CETH NPOU3BOAUTES. Jorosopa TpaauIu o6 | To aucummMHe Ha caiite DBC.
THIILL aBTopu3anun. Ciryx0a TeXHU4eCKOH noaaepx Ku. OTueTs OHHas CamocTosiTelbHas popaboTKa
CepBHUCHBIX | CEPBUCHBIX (hupM IIPOH3BOAUTEAM. TEOPETHUYECKOTO MaTepHasa u3
MIPeNPUITH N €KOMEH/IOBaHHBIX NCTOYHHUKOB.
npeArp 2.2. OcOOEHHOCTH POCCHICKOTO PHIHKA PEMOHTOB. OCHOBHBIE THUIIBI p a
H. CEPBUCHBIX IIpeaAnpusaThii. HopMaTHUBHO-TIpaBOBOE MOJI€ CEPBUCHOM TpaauIH Tpaxris TIoroToBKa K MpakTHHIECKIM
6 | HopmaTtusH P PeAp - Hop p p 1 P 1 eckas 26 | 3amstusam. Uzyuenue
0-IIPABOBOE | Sl S PHOCTH. onHad aboTa HOpPMaTHBHON M METOJINYECKOMN
p I13: IIpaktuueckas padora Ned p p N
nose TEXHUYECKOW JOKYMEHTAIINH.
6 CCPBUCHOM | 2 3 Pa3puTHE phIHKA peMOHTOB. Crienuguka cepBUCHOM 1 TPaaNIH 2 Ioaroroska K 3ammre
JESTENbHOC | neqTebHOCTH. OHHAs MIPAKTUYECKUX PadoT.
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Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA

2
§ KontakTHas pa6oTa 00ydatomuxcs ¢ . .
5 IIPETOaBaTeIEM < | E=| 8 =
2 = o = Q u
E HanmenoBan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §
E| ne pasgena cemuHapos, CPC 5fsESEBE,] T2E|l2F gz § e
& EHANEEE 9S82 R(25FR| B =0
w = 2 Fdoc sz 8 d =9 < 3
o, EOMOREYESdaREESE|SE S8 o ]
Q EEYS B8 5cs|lEEROoYES|IZEE =S @) =
2 x5 dY 8 ZERE |6 85 22| & 2
= T % H Eo =EleX 8 8¢ A ) O )
am &‘3 F:’; E L = = B o (] (]
TH. 2.4 ToproBiisi COMyTCTBYIOIIUMH TOBapaMu. TpeOoBaHHS K [Toaroroska k KT 3.
nepconany. VcnonszoBanue |T-TexHomoruii. ) PO [ToaroroBka k 4-oit
: KTH4eckas pabora Ne Tpagunu KOHTPOJIbHOI TOUKE, B BUA
6 I13: IIpa ec abota Ne5 1 a 1 GCFI)(aH 26 0 01 TouKe e
3amuTa npakTuyeckux padcor Ne 4,5 OHHas a6oTa TecTa.
(KonTpoabHasi Touka 3) P
KonTpoabnas touka 4 (TecrupoBanue no Pazneiny)
KouncyabTamus 2
IpomexyTouHasi aTTecTanus — 3a4eT — 2 yaca
7 cemecT
Biok 3. 3.1. M3y4yeHne MeToJ0B IPOEKTUPOBAHMS PEMOHTHOTO y4acTKa Tpa O3HAKOMJICHHE C JINTEPATypOii
7| Metopl CEPBUCHOT'O LIEHTPA 10 00CTyKMBAaHUIO HHAKEHEPHBIX CUCTEM 1 oHHAS 18 | o nucummmHe Ha caiite IBC.
MIPOEKTUPOB 00BEKTOB HE/IBIKHMOCTH - CaMocTosTeNbHas IpopadoTKa
aHus paKkTid TEOPETUYECKOro MaTepraa 13
3.2. ®akTophI pOCTa CIIPOCA HA YCIIYTH 110 PEMOHTY TEXHUKH. 4 eckast 18
PEMOHTHOT . PEKOMEH/IOBaHHBIX HCTOYHHKOB.
[TocTpoeHne «KOHTaKTHON 30HBI) CEPBUCHOTO IIEHTPA, pabota
0 ydJacTka - . TPaUIH [MoaroToBka K MPaKTHYECKUM
7 MoJpa3ieNieHUs. «KOHTAKTHOW 30HbI». DaKTOPbI YCIIEHIHOW PadOThI 2
CEPBHUCHOTO . OHHast 3aHATHSIM. V3ydenue
. MepcoHaNia «KOHTAKTHOW 30HBIY. HOPMATHBHOR 1 METOHHECKO
pa. I13: Ipaktudeckas padora Ne6 P .
[TocTpoenn TEXHUYECKOH JOKyMEHTALIUH.
7 € 3.3. AcniekTsl pabOTHI PHEMHBIX MyHKTOB, Call-center, otaena 1 TpazuuK | [paxTia 18 | lloaroroska x 3ammre
«KOHTaKTHO | TeXHHYEeCKOT0 KOHTPOJIS, BHIE3HOH CITY>KOBI, OT/IEIIa TPOaXK. OHHAA eckas NPAKTHYECKUX PadoT.
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET Vi 8 s 86
TYPU3MA U CEPBUICA» uem o us
- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
E
§ KontakTHas pa6oTa 00ydatomuxcs ¢ . .
3 TpenoaBaTeneMm 5 3 % 5 § %
E | Hammenoan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §
| me pasnena cemunapos, CPC 5fsESEBE,] T2E|l2F gz § S
2 SHESEElR 8sEEE|Eg R B 50
) SoHcQEPEEHanEE|gE e . s
Q EE 8 8 8cslg EoRE 8|35 23 O =
3 =SS - 2EEEs |98Ec2| 52| 5§ g
- SEE FREEEE |TEBEET |8 g
1 30HBD» I[13: IIpaktuueckas padbota Ne7 pabota IToaroroska k KT 1
| CepBHCHOTO
LeHTpa, 3.4. 3y4yeHre METOI0B MPOEKTUPOBAHUS PEMOHTHOTO y4acTKa 18
nosipasene | CEPBUCHOTO LIEHTPA MO 00CITYKUBaHUIO WHKEHEPHBIX CHCTEM Tpa
7 — HEJIBIHKUMOCTH. 1
3 ii paGoTbl Ne 6, Ne 7 o
«KOHTAaKTHO | 32LIUTA MPAKTHYECKOil padoThl Ne 6, Ne 7.
# SOHED). (KonTpoabHas Touka 1)
3.5. 3navenue (akTopa yrnpaBlIeHHs] KAYECTBOM YCIYT CEPBUCHOM 18
7 ¢upMelL. [[pUHIMTIBI CHCTEMHOTO TIOJX0/IA K TPOOIeMe KauecTBa 1 TpaauIu O3HAKOMIICHHE C JTUTEPATYPOii
yCIyr. AHamu3 U OLIEHKA KayecTBa pabOThl CEPBUCHOTO OHHAas 10 JUCIHHUILTHHE Ha caiite DBC.
HPSATIPHATHL. CamocrosTenpHast mpopadboTka
MpakT 18 | TEOPETHHECKOrO MaTepuaa u3
biok 4. 4.1. N3yuenue npo0diieM yCTOHYHUBOCTH CEPBUCHOrO OM3HECA. TpaanIA P €KOMEHIOBAaHHBIX HICTOYHUKOB.
Y p M P p p
7| Konkypent 1 2 ecKast
yp I13: IIpaktuueckas padora Ne§ OHHas a6oTa IToaroroBka K MpakTUYECKUM
ocrocodHoC P 3ansaTHaM. M3ydenue
Th. o .
MeTomnka 4.2. TloHsTHE KOHKYPEHTOCTIOCOOHOCTH. DaKTOPHI 18 | HOpPMAaTHMBHOM ¥ METOMYECKOU
o eHKII[/I KOHKYpeHTOCcTIocoOHOCTH. [loKa3aTen KOHKypEeHTOCTIOCOOHOCTH. ) T— TEXHUYCCKON NTOKYMCHTalNH.
7 KEHK HTO MapkeTHHIOBbIE TIOKa3aTeId KOHKYPEHTOCTIOCOOHOCTH. 1 Tpatuiy | eclzc as Hozroroska K 3amure
cnocggHOCT [13: IIpaktrueckas padbota Ne9 OHHAA aGora MPAKTHIECKHX PabOT.
" 3ammTa npakTHYecKux padort Ne8, 9 p Hoxroroska k KT 2
(KoHTpo/bHAs1 TOYKA 2)
CEpBUCHBIX
7 | yeayr. 4.3. Pucku cepBHUCHOH JiesiTeTbHOCTH. DaKTOPBI SKOHOMHYECKOH 1 Tpaauiu 18 | O3HakoMIIEHHUE C JIUTEPATYPOH
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Jlucm 9 uz 86

Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA

z
§ KontakTHas pa6oTa 00ydatomuxcs ¢ . .
3 TpenoaBaTeneMm < | B <] B8 =
i = @ 8= Q O
E | Hammenoan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o o °osls g g3 o 2| E 3
m .
2| wue pasnena cemunapos, CPC = g S E B ¥ S 8 3 3 = R,
u SHSZERIQ S am o E|2 g8 s -
i EHEREZSE 9 SERE|2g ER 5 O
= g9 5o 2 & 5 9 EEZ|8c = © 3 =
o N O o = 9 5§ d o T & =
Q EEY8 85 5 c|lg EoOoQES s = 3 @) =
= R g d S E2Elsxs |6 8 % S S 2| X o
S T 2 g £ =& z 2 E o™ 1S O 5
an &‘3 F:’; E S EE » =5 B o S] S
3¢ (HEeKTUBHOCTH CEPBHUCHBIX MpeANpUsATHiA. OCOOCHHOCTH OHHas o nucnuriuHe Ha caiite ObC.
(hopMupoBaHUs 3aTPaT ¥ IPUHIIAIIEI [IEHOOOPA30BaHUS Ha CamocTosTenbpHas IpopadoTKa
CEPBUCHOM MPEAIPUSITHH. TEOPETHUYECKOr0 MaTepualia us3
] PEKOMEHTIOBAaHHBIX NCTOUYHHUKOB.
IToaroToBka Kk mpakTHUYECKUM
3aHATUAM. M3ydeHune
4.4. Meroyka OLIEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYT. HOpMaTHBHOvH 1 MCTOIMHECKOU
I[13: IIpaktuueckas padbora Nel( TpaHI [Ipaktuy lT_fXHquCKOH AOKYMCHTAIIAH.
7 3amuTa npakTudeckoi padorsr Ne 10 1 OEIHaSI 2 eckas 8 OAroTOBKA K 3au6mTe
(KonTpouabHas Touka 3) pabota lrEII;aI;ToHTI:)ZiI;Hz IIZ?F ;)T.
Koutpoannasi Touka 4 (TectupoBanue no Pazneny) o A Aoih :
OJITOTOBKA K 4-0if
KOHTPOJILHOM TOYKE, B BUJIE
TecTa.
KouncyabTamus 2
IIpome:kyTOouHas aTTecTAlMs — IK3aMeH — 2 yaca
8 cemecT
Baok 5. 5.1. Oco0eHHOCTH X03HCTBEHHOM AEATEIbHOCTH. Y IpaBICHHUE o O3HAKOMIICHHE C JIUTEPATypPOI
8 MeTonapl (hMHAHCOBBIMU MTOTOKaMU. bro/pkeTUpOBaHUE HA CEPBUCHBIX 1 TpaauLx 4 eCII)<a$I 12 no auciuminHe Ha cante ObC.
COBEPIICHCT | MPeANpUATHAIX. MOHUTOPHUHT UCIIOJTHEHHUS OF0IKETOB. OHHAas aGora CaMocTosTenbpHas IpopadoTKa
BOBaHMSI [13: IIpaktuueckas padota Nell p TEOPETHUYECKOI0 MaTepralla us3
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Jluem 10 uz 86

TYPU3MA " CEPBUCA»
- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KontakTHas pa6oTa 00ydatomuxcs ¢ . .
3 TpenoaBaTeneMm o % - § %
. E m 5
E | Hammenoan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o o °osls g g3 o 2| E 3
m .
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Ocobennoc | 5.2. Crparerus pa3BUTHSA CEPBUCHBIX GupM. MuccHs cepBUCHOM 12 €KOMEHIOBAaHHBIX HCTOYHHUKOB.
TpaauIu
8| ™ (upMBl. AHAIHM3 CUTyallnd, B KOTOPOI HaxoauTcs cepBrcHas pupma. | 1 OiHaﬂ [ToaroTroBKa K MPaKTHYECKUM
xo03siicTBeH | OueHka BHenIHel cpeapl. OueHKa BHYTPEHHEN cpelbl. 3aHATUAM. M3ydeHune
| HOH HOPMATUBHOW U METOIUYECKOMN
nesrensaoc | J.3. M3ydyenue MeTon0B COBEPLICHCTBOBAHMS. Mpaxris 12 TeXHHYECKOi TOKYMEHTALHH.
g | . I13: TIpaktuyeckas padora Nel2 2 Tpamuiu | ccKas IToAroTOBKA K 3aIllUTe
3amuTa npakTudeckoi padornsr Ne 11, 12. OHHas aGora IPaKTHYECKUX padoT.
(KontposabHasi Touka 1) P [Hoaroroska k KT 1
8 5.4. llenu pa3BUTHSI CEPBUCHOM (PUPMBI. AHAIH3 KaJPOBOTO aCIeKTa 1 TpaguLu 12
CEPBHUCHOH (PUPMBL. OHHas .
- O3HaKOMJIEHHE C TUTepaTypon
55 1 [IpakTuu 12 o aucIuIninae Ha caiite ObC.
8 1‘[.3. HCHOJ‘ILSOBaHI/Ie ngIH)K;HlI;pI/IHFa. 1 TP | ccxast CamocTosITe b Hast MPOpaGoTKa
N o
- LpaKTrdeckas pabora ;o OHHad pa6ora TEOPETUYECKOTO MaTepHana u3
PEKOMEHIOBAaHHBIX UCTOYHHUKOB.
Buiok 6. 6.1. Yrpo3sr Oe3omacHOCT OU3HECA CEPBUCHOTO Mpearpustus B PO. Tpa 12 ITO/ArOTOBKA K TIPAKTHYECKIM
8 Comnanppr | COMATBHBIE (bakTopsI C}“a6I/IHLHOCTI/I. DKOHOMUYECKas 1 OHHAsE 3aHATHSIM. I/IiqueHI/Ie )
e q)aKTOpI)I 0€e301aCHOCTh CCPBHUCHOU ACATCIIBHOCTH. HOPMAaTUBHON U METOAUYECKON
N TEXHUYECKOW JOKYMEHTALNH.
CTAOMIBHOC | ¢ o [IpoekTrpoBaHre pEMOHTHOTO y9acTKa CEPBUCHOM KOMIIAHHH 1O 12 Y
TH. HOBEIE TTonroroBka K 3amiure
: 00CITY)KHBaHHIO U PEMOHTY MH)KEHEPHBIX CHCTEM. DAL [pakTuu IpAKTHIECKAX PaBoT
g | HamMpaBlICHU | 113: T]paxTiueckas paGora Nel4 1 ol;;HIelmu 4 eckas TMoaroroska k KT 2 ’
A PEMOHTOB | 34 1ipra mpakTHueckoii paGoTs Ne 13, 14. pabota
TPalMMOH | (KogrposbHas TouKa 2)

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Jluem 11 uz 86

- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KontakTHas pa6oTa 00ydatomuxcs ¢ . .
3 TpenoaBaTeneMm 5 3 % 5 § %
E | Hammenoan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §
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HOM 6.3. TeneBoii CeKTOp phIHKAa PEMOHTOB TeXHUKH. [IpaBoBast e — 12 | O3HaKOMJICHHE C JIUTEPATYPOH
8 | TexHHKH. OTBETCTBEHHOCTH JUJIEPA, CEPBUCHON (DUPMBI, TPOU3BOAUTENS H 1 OiHaﬂ o AucuuIinHe Ha caiite ObC.
notpeburenst TexHUKH. CpoK CIry>KObl H3ETusL. CamocTrosTenpHast mpopaboTka
— TEOPETUIECKOTO MaTeprana 13
PEKOMEH/IOBAaHHBIX HCTOYHUKOB.
[loaroToBka K NpakKTHYECKUM
6.4. HoBbie HanpaBiieHHsS: PEMOHTOB TPAJAUIIUOHHON TEXHUKH. SaHATIM. nyquHe .
[IporHo3 pa3BUTHS CEKTOPAa PEMOHTOB TEXHUKH. ) PO HOpMATHBHOM 1 MCTO/IICCKON
8 I13: IIpaktuueckas padbora Nel5 1 TPAWIH | ecl;’(a;{ 20 lT_[eXHH%CKOH AOKyMEHTalHH.
3amuTa npaKkTHYecKoii padoThl Ne 15, OHHAas Gora ONroTOBKA K 33”(;1’”6
(KonTpouabHas Touka 3) p lrf[p AKTHICCKHIX 112 ‘:} gT‘
Konrpoabnas Touka 4 (TectrupoBanue no Pazjneny) OAroTOBKA K K1 5.
IloaroroBka k 4-oi
KOHTPOJIbHON TOYKE, B BUJIE
TecTa.
KoncyabTanus 2
IMpomexyTouHasi aTTecTanus — YK3aMeH — 2 yaca
9 cemect
JIOK 7. .1. Ocobennoctu 06cIy)KUBaHHUS MHKEHEPHOTO M CAHUTapHO- 3HAaKOMJICHHE C JIUTEPaTypPOi
b 7 7.1. Ocob 0 TpaHIH O
9 | TpeboBaHusl | TEXHUYECKOro OOCITYKMBaHMS M KOMMyHHKauui. TpeGoBanus u 1 ol;){ ot 15 | mo aucuunnune Ha caiite ObC.
17§ 0COOEHHOCTH 00CITY>KUBAHIS MEDKEHEPHOT O, CAHUTAPHO-TEXHIYECKOTO CamocrosiTensHast mpopadboTKa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Jluem 12 uz 86

TYPU3MA " CEPBUCA»
- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KontakTHas pa6oTa 00ydatomuxcs ¢ . .
3 TpenoaBaTeneMm 5 % 5 § %
o =]
E | Hammenoan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o o °osls g g3 o 2| E 3
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0COOCHHOCTH | 00OpYIOBaHMS 1 KOMMYHUKAITUH. TEOPETHUYECKOr0 MaTepHalia us3
| oOcmy>xuBaH PEKOMEHJOBAHHBIX UCTOYHUKOB.
- 7.2. Kpatkasi XapakTepuCTHKa COCTOSHUS MPOW3BOJICTBEHHO- 15 TToAroTOBKA K PAKTHYCCKIM
HEDKEHEPHOT texHonorudeckoir 6azpl (I1TH). MeToanka pacuera mpon3BOACTBEHHON sansTusM. Usyuenne
o, MpOrpaMMBbI, 00beMa padoT, YUCIEHHOCTH pabounx u CITyKaLllHX; Tpaxria HOPMATHBHOM 1 METOIYECKOit
9| cammrapro- Br160p nCXOMHBIX TaHHBIX IS pacdeTa MPOU3BOACTBEHHON 2 TP | cckast TeXHHYECKOH T10KyMeHTALHH.
Texuuyeckor | HPOTPAMMBL. OHHas pabora IToAroTOBKA K 3aIuTe
o I13: IIpaktuueckas padora Nel6 NPaKTHIECKUX PaGoT
060pyI0BaH 3amuTa npakTHdeckoi padorer Ne 16. Moxroroska k KT 1
—_— (KonTpoabsHas Touka 1)
KOMMYHUKA . .
. 7.3. [InannpoBKa MPOU3BOJICTBEHHBIX 30H M YIaCTKOB; THITAXKH — 15 | O3HakomIleHHUE C JTUTEPATYpOi
17078 o o -
9|1 npeanpusTuid, 06opyaoBanus. [ ImaHnpoBOYHbIC pEICHNS Pa3TAIHON 2 OEIHaSI o npucnuruiuHe Ha caiite ObC.
MOIIHOCTU. OCHOBHBIE ITOKA3aTENM U OLICHKA [IPOSKTHOTO PELLICHUSL. CaMocTosTenbpHas IpopadoTKa
] TEOPETHUYECKOTO MaTepHasa u3
7.4. I'enepanbHblii Tu1aH npeanpuatud. [lopsinok cormacoBaHus 15 PEKOMEHIOBAHHBIX HCTOYHHUKOB.
MPOEKTHOW ToKyMeHTauuu. [1opsiok IpoeKTUPOBaHKUSI. IToAroToBKAa K MPaKTHYECKUM
Pecypcocbepexenne n o0ecrieueHIE SKOJIOTMISCKUX TPeOOBaHUH. MpaKri 3aHATHAM. V3yueHne
9 DKOJIOrHYecKre TpeOOBAHMS K PA3MEIIICHHIO, IPOCKTUPOBAHUIO H 1 Tpaquuy | eCII)(aH HOPMATHBHOM M METOIHMIECKOH
CTPOHTENBCTBY IPETIPHATHI CEPBHCA. OHHas pabota TEXHUYECKOHN JJOKYMEHTAIIUH.
I13: ITpakTudeckas paborta Nel7 IToxaroroBka k 3amure
3amuTa npakTHdeckoi padorsr Ne 17 MIPAKTUYECKUX PadoT.
(KonrtposbHast Touka 2) IToxroroska k KT 2
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

CMK PTYTUC

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

Jluem 13 uz 86

TYPU3MA " CEPBUCA»
- Buabl yueoHbIX 3aHATHH U (OPMBI UX TPOBEIEHHUS
g KonraktHas paboTa o0yJaromuxcs ¢ - =
3 TpenoaBaTeneMm 5 3 % 5 § %
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8.1. CMmbICH U CTPYKTYpAa, LeTH U 3aaaun uHdorpaduu. 15
9 MopenupoBanue. Buapl Mmoneneil. HenmnHEHHOCTh KOMIIBIOTEPU3ALUN 1 Tpaguuu
MoxenupoBaHus. Uaporpadus kak nesTenbHOCTh, Kak 00BEKT OHHAS
HCCIIeIOBAHMUS.

] O3HAKOMIIEHHE C JIUTEPATypOil
Butok 8. 8.2. ®opMbI 00IIECTBEHHOI'O CO3HAHMA U HH(OPMALMOHHBIE 15 | ho NHCLMILIAHE Ha caiite DBC.
Undorpadu | TEXHOIOTHI AEATEILHOCTH. MopenupoBanue 0OBEKTOB B CaMocTOATebHAS POpaGoTKa
a I/IHq)opMauHOHHo—3}V1epreTI/IquK0M npouecce (UII]) nestensHOCTH . Tpa [TpakTuy TEOpETHYECKOrO MATEPHATA H3

9 Undorpadu PexxuMbl B3anMoeHCTBUS B I/IH(I)OpMaLII/IOHHO-3HepFeTI/I‘leCKOMv 1 oHHAS 2 eckast PEKOMEH/IOBAHHBIX HCTOTHHKOB.
qecKoe nporniecce (UDI]) nesrenpHocTr. JJOKyMEHT Kak HEpapXudecKuit pabora TTO/IrOTOBKA K PAKTHYECKHM
Monenupop | JTOMCEHT YOIL 3aHATHSIM. M3ydyeHue

|| anne I13: Tpaktirieckas pabora Nel8 HOPMAaTHUBHON U METOINYECKON
MCHEDKMCH | g 3. HNudorpaduueckoe MonearpoBaHue B MPHUKIATHON 15 TEXHIMECKON NOKYMCHTAIHH.
Ta CepBUCOJIOTUH. BiysiHNE BRICOKOTEXHOJIIOTHYHOCTH HA pa3BUTHE IlogroTorxa k sauure

9 | BRICOKOTEXH | \enemxmenTa. Mcnonb30BaHme TEXHOMOTHI MEHEIKMEHTA U 1 Thaluu PaKTH1ECKHX PaboT.
OJOTHHHBIX | ypaiennst B puKIIagHOi cepucoorui. Mudorpabudeckoe OHHaA [Toproroska k KT V3 :
CCPBHCHBIX | 1o nenmpoBaHme CepPBUCHBIX KOMITAHHIA. HOHFOTOBKaf( 4-oit

|| KOMIIaHHH. KOHTPOJIbHOM TOYKE, B BHJIE

8.4. Ucnonk3zoBanre MeTo 0B HH(POTpaguIeckoro MoIeIMpoBaHus B 15 | recra.
MEHEHDKMEHTE BBICOKOTEXHOJIOTHYHBIX CEPCUCHBIX KOMITAHHH. ITpakTuy
9 Hudorpadudeckoe MOACTUPOBAHUE ITPOLIECCOB YIIPABICHHS 1 TPaZMH | eckas
KadecTBOM. [IpuKITaHast CEpBUCOJIOTHS: HCIIOIh30BaAHUE onHas pabota
CHCTEMOTEXHHUUYECKOT'O ¥ KOMIIJIEKCOTEXHHYECKOTO MOJIEIMPOBAHHUS.
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

Jluem 14 uz 86

TYPU3MA "1 CEPBUCA»
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I13: Ipaktudeckas pabora Nel9

3amuTa npakTudeckoi padorsl Ne 18, 19

(KoutpoJabHasi Touka 3)

Kourpoannas Touka 4 (TecrupoBanue no Pazneny)

Kouncyapramus 2

IIpome:kyTOuHas aTTeCTALMS — IK3aMeH — 2 yaca
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6.

PadoThI 00y4YAIOUIMXCS MO AUCHUILIHHE (MOAYJII0).

Ilepeuenb y4yeOHO-METOAUYECKOr0 o0ecHeYeHUsi I CAMOCTOATEJIbHOM

Jljis caMoCTOSITeNTbHOM pabOThI MO AUCHIUIUIMHE 00yUYaIOIUECs UCIIONB3YIOT CIIEIYIOIIee
y4eOHO-METOIMUECKOe 00CCIICUCHHE.

TEMa, TPYAOEMKOCTb B aKaa.4.

HaumenoBann CPC Y4eOHo-MeToquYeCcKoe
e pasjgeJia HaumeHnoBanue Tem _— obecrieyeHune
1.1. OcHOBHBIC 334U Kypca. Coz[epxcaHHe 1. CCpBI/ICHaﬂ IEeATECIbHOCTD /
pa3/enoB U UX poib B POPMUPOBAHUI 26 Pomanosuu XK. A., Kanaues
COBPEMEHHOTO CEPBUCHOIO CMIENHATHCTA. C.JL, - 6-¢ u3. - M.:Jlanikos u
1.2 Konunernmus f3aHMoaeHCTBMH hupm K, 2017 Pexum jpoctyna
Egg;;i;iﬂzfﬁggmm ¢ CepBHCHBIMH 26 | http://znanium.com/catalog.php
I13: Ipaktudeckas pabora Nel 2bookinfo=430365
pa eckas pa .
1.3. UcTtopus pa3BUTHA CEKTOPA PhIHKA 2. loym, Jix. IlepsoxaccHbtii
Baok 1. CepBHCHBIX yCIIyT. Biustaue haxtopos CCPBUC KaK KOHKYPCHTHOC
OcobenHoctu | pas3utus rocynapcrsa. OCOOCHHOCTH 26 npermyectso / Jihxon Loy
CEpBHCHOI CepBHCHOI iesiTenbHOCTH. DOPMBI ITep. ¢ anrn. — 5-e u3a. — M.:
JIeSTCIIBHOCTH. | OPraHU3alii CEPBUCHBIX TPEIITPHUSTHIA. Anbnuna [Ta6mumep, 2016. —
Crpykrypa HoBsble MeTOaBI padoTHI. Pexxum nocryma:
yIpaBJICHUS 1.4. ITocTpoeHue CTPYKTYPHI YIIPABICHUS http://znanium.com/catalog.php
COBPEMEHHOM | COBpEeMEHHOH cepBUCHON (upMmoii. 3anaun, ?bookinfo=610283
CepBHCHOM penraemMple CTPYKTYPHBIMH NOAPa3ICIICHUSMH. 26 3. CepBHCONOTHS | yUeOHUK /
¢dbupmoit I13: Ipaktudeckas padora No2 V1.B. Tapanosa, A.B.
3amuTa npakTuyeckoii padorsr Nel, Ne2, Tpyxaues. — CTaBPOIIOMb:
(KonTpoabuasi Touka 1) AT'PYC CraBpomnoibcKoro roc.
1.5. Uzy4yeHne MeTOI0B pa3paboTKu
MOJIOKEHUH B CTPYKTYPHBIX MOJIPA3JIEIICHHUSIX arpapHoro yu-ta, 2013 Pesxnm
U JIOJKHOCTHBIX HHCTPYKIIHSX. 26 ﬁOCTyHa )
I13: TIpakTuueckas pa6ota Ne3 ttp://znanium.com/catalog.php
3ammuTa npakTHYecKoii pa6oTb Ne3 ?bookinfo=514626
(KoHTposbHas ToO4YKa 2)
2.1. CepBHCHOE CONPOBOXKICHUE MPOIANK 1. CepBucHas nesaTeIbHOCTD /
TCXHHUKHU. HpHHHI/IHBI IMOCTPOCHUA CepBHCHOﬁ POMaHOBI/II‘I }I{A’ Kanaqu
CETH NPON3BOANTENS. JloroBopa aBTopu3aIny. 26 C.JL, - 6-e m311. - M.:JamKoB u
Bitok 2. Cayx0a TeXHU4eCKOH MoIepKKH. OTUeThI K, 2017 Pesum nocTyna
OcHOBHBIE ;eg Bgig:ﬁgfxlnpOHBBUOHHTeMM' http://znanium.com/catalog.php
THIIBI - POCCHHCKOTO phlHia ?bookinfo=430365
CepBHCHbIX PEMOHTOB. Of:HOBHI)Ie THITbI CEPBUCHBIX 2. Llloyn, Jix. [epBoknaceiii
S —— Hpe P THH. HopmaruHo-1ipaBoBoe mose 26 e ’ )
CEpBUCHOI eSITEbHOCTH. PBUC KaK KOHKYPEHTHOC
I13: TIpakTudeckas padora Ne4 npeumymectso / JHxow Moy
2.3. Pa3ButHe pbiHKa peMoHTOB. Crienuduka 2 Hep. ¢ anrm. — 5-e m3x. — M.

CepBHCHOﬁ ACATCIBHOCTH.

Anpruna [Ta6aumep, 2016. —
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Pexxum nocrymna:
http://znanium.com/catalog.php
2.4 ToproBis COMyTCTBYIOIINMH TOBapaMHu. ?bookinfo=610283
TpeboBanus k nepconany. Mcnonb3oBaHue 3. Cepsucounorus : yuebnuk /
IT-TexHOTOTHIA. N.B. Tapanosa, A.B.
I13: IIpakTuaeckas pabora NS5 26 TpyxaueB. — CTaBpOIOJb:
3amuTa npakTHYecKux pador Ne 4,5 AT'PYC CraBponoJibcKoro roc.
(KonTposibHast TouKa 3) arpapHoro yH-ta, 2013 Pexum
Kontpoannasi Touka 4 (TectupoBaHue mo J0CTyIA
Pazneny) http://znanium.com/catalog.php
?bookinfo=514626
3.1. I/I3y‘ICHI/IC METOJ0B ITPOCKTUPOBAHUA 1. CCpBI/ICHaH IEITEIBHOCTD /
PEMOHTHOI'O y4acTKa CEpBUCHOTO LIEHTPA IO 18 Pomanosuu JK.A., Kanaues
00CITy>KUBaHHIO UHKECHEPHBIX CUCTEM C.JL, - 6-¢ u3y. - M.:Jlamkos u
00BEKTOB HEIBIKUMOCTH K, 2017 Pexum nocryna
Baokd. | pevony rexumen. Hoe moenme cxontasrioi hitp://znanium comcatalog.php
Mertoasl 30HBD) CEPBUCHOTO LIEHTPA, NOApa3aeIeHUs 18 ?zbiﬁklnfo_430§65 .
MPOEKTHPOBaH | «KOHTAKTHOM 30HBI). MAKTOPHI YCIEIIHON - oy, Jix. 1epoxnaccHeIi
1S PEMOHTHOTO | PabOTHI IIEPCOHATa «KOHTAKTHOI 30HBI». CEPBUC KaK KOHKYPCHTHOC
y4acTKa I13: IIpaktuueckas padora Neb npeumyiectso / Jixow oy
CEPBUCHOTO 3.3. AcniexTsl pabOTHI MPUEMHBIX ITyHKTOB, ITep. ¢ anri. — 5-¢ u3n. — M.
LEHTpA. call-center, otiena TeXHUUECKOTO KOHTPOJIS, 18 Anpnuna [Ta6mumep, 2016. —
[TocTpoenne BBIE3IHOMN CITYOBI, OTAEIa IPOJAXK. Pexxum nocrymna:
«KOHTaKTHOM I13: IIpaktudeckas pabora Ne7 http://znanium.com/catalog.php
30HBI» 3.4. 3yueHne METO10B IPOEKTHPOBAHUS ?bookinfo=610283
CEpBUCHOTO PEMOHTHOTO y4acTKa CEpBUCHOTO LIEHTPA IO 3. CepBHCONIOTHS | Y4eOHHK /
LEHTpa, 00CITy’)KNBaHUIO HH)KEHEPHBIX CHCTEM 18 V1.B. Tapanosa, A.B.
TOJIPa3/IENeHH | HENBHKHMOCTH. } Tpyxaues. — CTaBpoMONs:
sl KKOHTAaKTHOM | 3amuTa npakTudeckoii padotsr Ne 6, Ne 7. ATPYC CTaBpoIIobeKoro roc
30HBI. (KontposabHasi Touka 1) )
3.5. 3nauenue (akTopa ynpaBiIeHUs arpapHoro yH-a, 2013 Pexum
Ka4€CTBOM YCIIyT CEPBUCHOM (UPMBL. Aoctyma
[TpUHIKITEI CHCTEMHOTO TIOX0/1a K IpoldieMe 18 http://znanium.com/catalog.php
KauecTBa yCJIyT. AHaJIU3 U OLIEHKA KauecTBa ?bookinfo=514626
pabOTHI CEPBUCHOTO MPEATIPHUSITHS.
4.1. 3yuyenne mpobiieM yCTOMYHUBOCTH 1. CepBHCHAs IGATEIHHOCTS /
CEpBHUCHOTO OM3Heca. 18 ’
I13: Ilpaktuueckas pabora Ne§ Pomarosir JK.A., Kanaies
BJiok 4. 4.2. TloHATHE KOHKYPEHTOCIOCOOHOCTH. C.JL, - 6-¢ u31. - M.:JlauikoB u
Konkypenrocn | ®akTopsl KOHKYPEHTOCIOCOOHOCTH. K, 2017 Pexum nocryna
OCOOHOCTH. [Toka3artenn KOHKYPEHTOCTIOCOOHOCTH. http://znanium.com/catalog.php
Meroauka MapKeTHHIOBBIE TIOKa3aTeN M 13 ?bookinfo=430365
OILICHKH KOHKYPEHTOCIIOCOOHOCTH. 2. loyn, [Tx. [TepBokaccHbII
koHkypenrtocn | [13: [Ipaktuueckas padora Ne9 CEpPBUC KaK KOHKYPEHTHOE
ocoOHOCTH 3amuTa npakTHYeckux pador Ne§, 9 npeumyectso / Jixon oy
CEPBUCHBIX (KonTpoabHas To4Ka 2) Ilep. ¢ aurn. — 5-e uzg. — M.:
YCIIYT. 4.3. Pucku cepBUCHOM z[eiITenLHocm. Anbnuna a6mumep, 2016, —
DaKTOpbl SKOHOMHUYIECKOH 3P PEKTUBHOCTH 18 PeskiM s1ocTyma:

CEPBUCHBIX TpeAnpusTHii. OCOOEHHOCTH
(hopMupoBaHuUs 3aTPaT ¥ MPHHIINIIEI

http://znanium.com/cataloqg.php
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IeHOO0pa30BaHMs Ha CEPBUCHOM
MPEIPUSITHH.

4.4. Metoauka OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX yCIYT.
I13: ITpakTryeckas padorta NelO

?bookinfo=610283

3. CepBucosiorusi . y4eOHHK /
N.B. Tapanona, A.B.
Tpyxaue. — CTaBpOIOJb:
AT'PYC CraBponoJibCKoro roc.
arpapHoro yH-ta, 2013 Pexum

3amuTa npakTHyeckoi padorsr Ne 10 8
(KonTpouabHas Touka 3) ﬂOCTyHa .
KonTpoabnas Touka 4 (Tecruposanue no http:// ?namum-com/ catalog.php
Pa3zeuny) ?bookinfo=514626
5.1. OcoO0eHHOCTH X03SHCTBEHHON 1. CepBucHast qeSIT€IBHOCTS /
JeSITeNbHOCTH. YTIpaBieHue (GUHAHCOBBIMU Pomanosuu XK.A., Kanaues
MOTOKaMH. bromxeTnpoBaHue Ha CEpPBUCHBIX 12 C.JL, - 6-¢ u3x. - M.:J{aukos u
MpeanpUsITUIX. MOHUTOPUHT HCTIOTHEHUS K, 2017 Pexum poctyna
%Igf‘ﬁe;z’;qecmﬂ Gora Nol 1 http://znanium.com/catalog.php
P B - ?bookinfo=430365
2. loyn, [Ix. [TepBokiaccHbIit
5.2. Ctparerus pa3BUTHS CEPBUCHBIX (UPM. CEPBHC KaK KOHKYPEHTHOE
Baok S. Muiccust cepBUCHON GUPMBI. AHAITN3 npeumymectBo / Jixon Iloy;
MeTtop chyaung, B KOTOpOM HaXoauTes COepBI/ICHaH 12 Tep. ¢ anr. — 5-e m3. — M.
COBEPILICHCTBO | (hupMma. LeHKa BHEwHed cpebl. Ouerka Anbrmuna a6mmep, 2016, —
BaHUS BHYTPEHHEH Cpebl.
Pexxum nocrymna:
Ocob6enHocTu -
XOBSHCTBEHHO http://znanium.com/catalog.php
i 5.3. 3ydeHne MeTOI0B COBEPIICHCTBOBAHIISI. ?bookinfo=610283
eSTElbHOCTH. I13: TIpakTrueckas pa6(iTa Nel2 12 3. CepBuconorus : y4eOHHK /
312(“]1““ npaKaneCKmla padotner Ne 11, 12. 1.B. TapaHosa, A.B.
g 40HTp0‘m’Haﬂ Touka 1) = TpyxaueB. — CTaBpoOIOb:
A. Lemn passutins ceparcoli Qup bl AT'PYC CrtaBpomnoJibcKoro roc.
AHanu3 KaipoBOTO acleKTa CEpBUCHON 12
HpMEI arpapHoro yH-ta, 2013 Pexum
Jocrymna
5.5. Vicnonb30BaHNE PEUHKMHUPHHTA. 12 http:// ?namum-com/ catalog.php
I13: [Mpaktuueckas padora Nel3 ?bookinfo=514626
6.1. Yrpo3s! 6e30nacHocTy OM3HEca
1. CepBucHast nesITeIbHOCT /
cepBHcHOro npeanpusatud B PO. CouunanbHele 12 P WA K
(bakTOpBI CTAOMIFHOCTH. DKOHOMHYECKas OMaHOBIY /R.A., _anaqu
B 6 0€30MacHOCTh CEPBUCHOM JCSITEILHOCTH. C.JL, - 6-¢ u311. - M.:Jlankos u
C'go;aﬂ'BHHe 6.2. [IpoekTHpOBaHNE PEMOHTHOI'O y4acTKa K, 2017 P_C>KI/IM JocTyna
(1)3.I]<1T0 o CEPBUCHOM KOMIIAHUH TI0 0OCITYKUBAHHUIO U http:/ ?namum-com/ catalog.php
p PEMOHTY WHXEHEPHBIX CHCTEM OOBEKTOB ?bookinfo=430365
CTaOMIIBHOCTH. o
HobLie HEJIBIDKUMOCTH. 12 2. loyn, [Ix. [TepBokiaccHbIi
I13: IIpaxkTuueckas padora Nel4 CEPBHC KaK KOHKYPEHTHOE
HaTpaBJICHUS .
DEMOHTOB 3amura npakTuyeckoii padorel Ne 13, 14. npeumytiectso / Jxon Iloyi,
TpaIMIMOHHO (K"“TI"’-’"’?aﬂ TO4Ka 2) ITep. ¢ aarn. — 5-e uzn. — M.:
X HIKH 6.3. TeneBoii CEKTOp phIHKAa PEMOHTOB Aubruna [Ta6mumep, 2016, —
TEXHUKH. ppaBOBaﬂ OTBETCTBEHHOCTb AMJIEPa, PexxuM ocTyma:
CEPBUCHOU (PUPMBI, TIPOU3BOIUTEIIS U 12

notpeduTesst TeXHUKU. CPOK CITy>KObI
W3JIENHS.

http://znanium.com/catalog.php
?bookinfo=610283
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3. CepBucomnorust : y4eOHUK /
6.4. HoBble HampaBieHHsI PEMOHTOB 11.B. Tapanoga, A.B.
TPaaUIIMOHHOM TeXHUKH. [I[pOorHO3 pa3BUTHs Tpyxaues. — CTaBPOIO:
CEKTOPA PEMOHTOB TEXHHMIH. AT'PYC CraBpomnoibcKoro roc.
I13: IIpakTryeckas padborta Nel5 20 “ra. 2013 P
3amuTa npakTHyeckoi padorer Ne 15. arpapHOro yH-1d, CKIM
(KonTpouabHas Touka 3) Aoctyna
Kontpoannasi Touka 4 (TectupoBanue mo http:// ?nan'um-com/ catalog.php
Paszeuny) ?bookinfo=514626
7.1. OcobeHHOCTH 00CITYKUBaHUS
WH)KEHEPHOTO ¥ CAHUTAPHO-TEXHUYECKOTO
00CITy>)KUBaHUs M1 KOMMyHHKanui. TpeGoBaHust 15
¥ 0COOCHHOCTH O0CITY KHBAHHSI HEDKCHEPHOTO, 1. CepBHCHAas A€ATENLHOCTD /
CaHUTapHO-TEXHUYECKOr0 000PyI0BAaHHS U Pomanosuu XK. A., Kanaues
KOMMYHUKAIHUA. C.JL, - 6-¢ u3x. - M.:JlamkoB u
7.2. Kpatkasi XapakTepUCTHKa COCTOSHUS K, 2017 Peskum pocTyna
1(1p01/13)BozLCTBeHHo—TeXHonomquKoﬁ 0a3bl http://znanium.com/catalog.php
IITB). Metoauka pacuera Npou3BOACTBEHHON - _
MPOrpaMMbl, 00beMa padoT, YHCICHHOCTH 2bookinfo=430365 .
Baok 7. pabouux u ciyxamux; BeiOop ncxomHsIx 15 2. Moy, [l Tlepsoxnaccrblit
TpeGoaHMsA M | JaHHBIX IS pacdyeTa IPOU3BOACTBEHHON CCPBHUC KaK KOHKYPECHTHOC
OCOOEHHOCTH MPOTPaMMEI. npeumyiectso / Jixon Loy
obocmyxkusarms | [13: IIpaktuueckas padora Nel6 Ilep. c anrn. — 5-e uzn. — M.:
MHKEHEpHOTo, | 3amuTa mpakTuyeckoii padorsr Ne 16. Anpruna [Ta6aumep, 2016. —
CaHUTAPHO- (KonTpoabHas Touka 1) Pesxxum moctymna:
TEXHUYECKOTO 7.3. ImanupoBKa MPOU3BOACTBEHHBIX 30H U http://znanium.com/catalog.php
000pYZOBaHMS | YYACTKOB; TUIAXHU MPEIPUATHH, ?bookinfo=610283
u obopynoBanus. | ltaHupoBoUHBIE pereHust 15 3. CepBuconorus : yaeOHUK /
KOMMyHHKalH pazimmyHON MorHOCTH. OCHOBHBIE TIOKa3aTeN! 1 W.B. Tapanosa, A.B.
H' Driorita TPOORTHOND POTHIOHiA. TpyxaueB. — CTaBpoOIOIb:
7.4. I'eHepanbHbIi TUTAH NPEATIPUSTHS.
[Mopsimox cornacoBanust NPOEKTHON AI'PYC CTaBpononscKoro roc.
JnokyMeHTaruu. [1opsIok MpoeKTHpOBaHKSL. arpapHoro yn-ta, 2013 Pexum
Pecypcocbepexenne u obecriedeHue AocTyna
9KOJIOTHYECKHUX TPeOOBaHHI. DKOIOTHIECKUE 15 http:// ?namum-coml catalog.php
TpeOOBaHKS K PA3MELIEHHUIO, POSKTUPOBAHKIO U ?bookinfo=514626
CTPOUTENLCTRY MPEIIPUSITHIA CEpBHUCA.
I13: IIpaktuueckas padora Nel7
3amuTa npakTudeckoi padoror Ne 17
(KonTpoabHasi TOUKa 2)
Etok 8. 8.1. CMBICH U CTPYKTYpA, LIEJU U 331291 1. CepBucHas JAeSTebHOCTD /
Vndorpadus, utgorpapun. Mozenmposanue. Bust . Pomanosuu XK.A., Kanauen
ingorpue | 015 Hemmeleer cutioepmn | 35| C.1, - .- oo
cKoe JeSITENbHOCTD, KK O0BEKT UCCIIEI0BAHUSL. K, 2.0 17 P?)KHM Aoty
MOJCIMPOBARH oo Y e ———————— http.//;nanlum.com/cataloq.php
e ?bookinfo=430365
MEHEIKMEHTA WHPOPMAITMOHHBIE TEXHOJIOTHH JICITELHOCTH. 2. Wloyn, Jix. TTepBoknaccHbii
BEICOKOTEXHOJ MogenupoBanue 0OBEKTOB B CeDBIG K’a - K(‘)HK CHTHOG
OTHUHBLX WHPOPMALMOHHO-3HEPTeTHIECKOM TpoIiecce 15 p /yp o
CCDBHCHBIX (UD211) mesrtenpHOCTH . PeskuMBl npenmyiiectso / Jbxon Loy
p o B3aUMOJICUCTBYS B HH(POPMAITHOHHO- ITep. ¢ anri. — 5-¢ u3a. — M.
KOMITaHHH.

sHepreTryeckoM npouecce (UII)

Anbrnna [Ta6aumep, 2016. —
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JesATeIbHOCTH. JIOKYMEHT KaK UePapXUUECKUIl

anement UOII.
I13: Ipaktuueckas pabora Nel§

8.3. Undorpadudeckoe MogeTupOBaHUC B
MPUKJIJHON CEpBUCOJIOTUHU. BiusaHue
BBICOKOTEXHOJIOTUYHOCTH Ha Pa3BUTHE
MeHeKMeHTa. Vcronb30BaHHEe TEXHOJIOTUI
MEHEPKMEHTA U YIIPaBJICHUS B IPUKIIATHOMN
cepsucosiornn. Uudorpaduaeckoe
MOJICTTUPOBAHKE CEPBUCHBIX KOMITAHUU.

15

8.4. lcnonk3oBaHre METOJI0B
nH(GOTpaPUIECKOTO MOACTHUPOBAHHS B
MEHEDKMEHTE BBICOKOTEXHOIOTHIHBIX
cepcucHBIX Kommnanuii. UHorpaduueckoe
MOJICJINPOBAHKE MPOLIECCOB YIPABIICHUS
kadecTBOM. lIpukmnangnas cepBuconorus:
WCTIOJB30BaHUE CHCTEMOTEXHHYECKOTO U
KOMILJIEKCOTEXHUUECKOTO MOJICTTHPOBAHUS.
[13: IIpaktrgeckas padora Nel9

3amura npakruyeckoi padornol Ne 18, 19
(KonTposabHasi Touka 3)

Konrpoabnas Touka 4 (TectupoBanue no
Pazneny)

15

Pexxum nocrymna:
http://znanium.com/catalog.php
?bookinfo=610283

3. CepBucosiorusi . y4eOHHK /
N.B. Tapanona, A.B.
Tpyxaue. — CTaBpOIOJIb:
AT'PYC CraBponoJibcKoro roc.
arpapHoro yH-ta, 2013 Pexum
JIOCTYyTIa
http://znanium.com/catalog.php
?bookinfo=514626

7.1 IlepeyeHb KOMNETEHIUH ¢ YKa3aHHEM ITAaNoOB UX (JOPMHUPOBAHUS B MpoIecce 0CBOEHUS
o0pa3oBaTeIbHON NPOTrPaMMBbI

Paznen B pe3ynbrare usyueHus paszeina JUCHUIIINHBL,
JTUCITUTLITA 00eCIeyrBaroIIero GopMUpOBaHHE KOMIIETSHITHNN
HBI, (mu ee yacTH) 00yJarOIIUICS JTOJDKEH:
MHeke oGecneqi/IB
No CopepxaHre KOMIETEHITUN EY 00207
KOMIIeTE
I - (mu ee 9acTH) (hopmupoB
aHue 3HATh YMETh BIIAJICTh
KOMIICTEHI]
uu (WA ee
YaCTH)
1 CriocoOHOCTEIO pa3pabaThIBaTh OcHOBBI Paspabater | HaBbikamu
pabouyro MPOCKTHYIO U pa3paboTKu | BaTh pa3paboTKu u
TEXHUYECKYIO JIOKYMEHTAIIHIO, BEJICHUS TEXHUYECK | BEICHUS
0hOPMIISITH 3aKOHUYCHHBIE TEXHUYECKOU YO TEXHUYECKOU
MPOCKTHO-KOHCTPYKTOPCKHE JMOKYMEHTAIld | TOKYMEHTa | JOKYMEHTAI[MH B
paboThI ¢ IPOBEPKOIA uB LU0 B COOTBETCBHH C
COOTBETCTBHS pa3pabaThiBaeMbIX COOTBETCBHH C | COOTBETCB | TEXHHYCCKHUMH
[IK-6 | TPOEKTOB ¥ TEXHHIECKOM Brioku 1-2 | TEXHHYECKHM | MH C YCIIOBUSIMU
JIOKYMCHTAI[H CTaHIapTaMm, U YCIOBHSIMH | TEXHUYECK | DKCILTyaTaIlHd
TEXHUYECKUM YCIIOBUSIM U SKCIUTyaTallil | UMHU MAIIiH ’
JPYTAM HOPMATHBHBIM MAIlIUH H YCIOBHSMHU | 000OpYIOBaHUS
JIOKYMECHTaM 000pyIOBaHUs | IKCILTyaTa
banzest
MaIIH |
obopymoBa
HUS
2 | OIIK - 2 | criocoOHOCTRIO y4acTBOBaTh B | bioku 1-8 | TeopeTHueckd | NPUMEHSTH | HaBBIKAMH
paboTax 110 IKCIIEPTH3E, € OCHOBHI U METOJIBI HCTIONBE30BaHMUIX
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PTYTHC
i VYPEXIEHVIE BBICILIETO OBPA3OBAHVIS
\ «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET 0,86
- TYPU3MA V1 CEPBVICA» uen 5 Uz
JMArHOCTHKE u CEepBHCY METOABI JIUarHoCTH | METOJOB
TEXHOJOTMYECKUX  MallMH | OUATHOCTUKH | KU JUIS JUArHOCTUKH B
00opynoBaHUsI W OKCIIEPTU3Bl | PEIICHHUS npodecCHOHATBHOM
9NIEKTPOHHBIX | THIIOBBIX JeATEeIbHOCTH, B TOM
CHCTEM 3amayq qHCIe, IPH
YIIpaBJICHUS 000CHOBaHHY U
OBITOBOA pa3pabotke
TEXHUKH TEXHOJIOTUH
npoliecca cepBrca

7.2 Onucanue nNoka3arejeil M KpUTepUeB OLIECHUBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
UX (p)OPMHUPOBAHUS, ONIMCAHUE KA OLEHHBAHUS.

Pe3yabTaTt 00yueHus IHoka3zarenn Kpurepuii JTan 0cBOCHUs
10 TUCUMILJINHE OLlCHMBAHUS OLlCHUBAHMS KOMIIETeHI[UHU
CTyaeHT 1eMOHCTPUPYET
3HaTh OCHOBBI YACHT A pHbYy
3HaHHE OCHOB Pa3pabOTKH
pa3pabOTKH U BEJCHUSI .
. U BEJICHHSI TEXHUYECKOU
TEXHUYECKOMN 3akperuieHue
JIOKYMCHTAIIHU B
JOKYMCHTAIINH B CHOCOOHOCTH
COOTBETCBHUH C
COOTBETCBHHU C pa3pabaTbiBaTh
TEXHUYCCKUMHU
TeXHUYECKUMU pabouyro
YCIOBUSAMHU
YCIIOBHAMU MPOCKTHYIO U
OKCILTyaTallui MallliH U
SKCIUTyaTalluy MAIIWH U TEXHUYECKYFO
o0opymoBaHuUsI.
00opyIoBaHMsI. JIOKYMEHTAIHIO,
CTyJeHT IEMOHCTPUPYET
YMetb pazpabaTeIBaTh 0QOpMIISITH
yMeHue pa3pabdaThiBaTh
TEXHUYECKYIO 3aKOHUYCHHBIC
TEXHUYECKYIO
JOKYMCHTAIIHIO B MPOEKTHO-
3anura NpaKTHYECKUX | JJOKYMEHTAIUIO B
COOTBETCBHH C KOHCTPYKTOPCKHE
padot COOTBETCBUHU C .
TEXHUYECKUMHU paboThI ¢ IPOBEPKOU
TCCTI/IpOBaHI/Ie TEXHUYCCKUMU
YCIIOBHSAMU COOTBETCTBHS
YCIOBUSAMHU
OKCILUTyaTallui MallliH U paSpaGaTBIBaeMBIX
9KCIUTyaTalluy MaIlH U
00opyIoBaHMsI. MPOEKTOB U
00opyoBaHuUsI. .
BnaneTh HaBBIKAMHU TEXHUYECKOH
CTyneHT n1eMOHCTPUpPYET
pa3pabOTKH U BEJCHUSI JOKYMEHTALNU
. HABBIKH Pa3pabOTKH U
TEXHUYECKOM . CTaHJapTaM,
BCACHHA TEXHUYCCKOU
JOKYMEHTAIINH B TEXHUYECKUM
JOKYMCHTallMU B
COOTBETCBHH C YCIIOBHSIM M APYTUM
COOTBETCBHUH C
TEXHNYCCKNMU HOPMAaTHBHBIM
TEXHUYECKUMHU
YCIIOBHSMHU JOKyMEHTaM
YCIIOBUSIMHA
9KCIUTyaTallMy MAIMH U
OKCILTyaTalli MallliH 1
obopynoBaHUs
00opyIoBaHUS
3HaTh TEOPETHUECKHE CTyneHT 1eMOHCTPUPYET
OCHOBBI U METOJbI 3HaHHUEC TCOPETUUCCKUX 3aerHHeHI/Ie
JMAarHOCTHKU H OCHOB M METOJIOB CHOCOOHOCTH K
IKCTIEPTH3HI JIMarHOCTHKU U y4acTHro B paboTax
OJICKTPOHHBIX CUCTEM 3aIlII/ITa NMPAKTHYCCKUX OKCIIEPTU3BI I10 OKCIIEPTU3E,
ypaBJICHUA OBITOBOM pa60T OJICKTPOHHBIX CUCTEM JUArHOCTHUKE U
TEXHHUKH TectupoBanue yIpaBJIeHHs OBITOBOM CEpBUCY
YMeTh NpUMEHSATh TEXHUKU TEXHOJIOTHYECKUX
METOBI TUATHOCTHKH JIJIs CTyJeHT IEMOHCTPUPYET | MAIlluH U
pCLICHUSI THITOBBIX 3a/1a4. YMEHHE IPUMCHSITh 000pyIOBaHHS
BrnaieTh HaBBIKAMHU METOJIbl TIMarHOCTUKH IS
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WCTIOJIb30BaHMS METOIOB
JTMAarHOCTHKH B
npodeccuoHaIbHON
JeSITETIbHOCTH, B TOM
9quCIIe, TP 000CHOBAHUH
Y pa3pabOTKe TEXHOJIOTHU
mpoliecca cepBrca

pelIeHNs THIIOBBIX 33134
CryneHT 1eMOHCTPUpPYET
HaBBIKH UCTIONIB30BAHUS
METOZOB AIUAaTHOCTUKH B
PO eCCHOHATTEHOM
JesITeIbHOCTH, B TOM
qucye, Ipyu 000CHOBaHUU

" pa3paboTKe TeXHOJIOTHH
mporiecca cepBrca

TexHoI0rMsl OEHUBAHNS 3HAHUN 00y4aAIOIMXCH

Jl1s OLIeHKU pe3ysbTaToB OOy4YeHHs MO JAWCLUIUIMHE, T.€. 3HAHUM, YMEHHI, HaBbIKOB U
(M) ombITa JEATENIBHOCTH, XapaKTepU3YIOIUX JTanbl (OPMUPOBAHMS KOMIETEHUMH U
o0ecrieunBarOIUX JOCTHKEHUE IUIAHUPYEMBIX pPE3YJIbTAaTOB OCBOEHUS 00pa30BaTEIbHOMN
POTrpaMMbl, B YHUBEPCUTETE UCIIOJIb3YIOTCS 3JIEMEHThI OaJIbHO-PEUTUHTIOBON TEXHOJIOTHH.

bamibHO-peHTUHIOBas TEXHOJOTUSl OLEHKU JOCTHXKeHUil oOyuaromuxcs (naiee - BPT)
npeHa3HayeHa MAJs IOBBIIIEHUS OOBEKTUBHOCTH U JIOCTOBEPHOCTH OIPENEICHUs YPOBHS
NOJArOTOBKH  OOYYAlOUIMXCS W HUCIONB3YeTCs C [elbi0  (OPMHUPOBAHUS  JTHMYHOCTHO-
OpPUEHTHPOBAHHOIO OOyYeHUs, CTUMYJIMPOBAHMS CHCTEMAaTH4YEeCKOH palboThl oOyyaromuxcs,
PaCKpBITHS UX TBOPUYECKUX CIIOCOOHOCTEH, muddepeHIanny OeHKH 3HaHUK U (popMUpOBaHUS
UTOrOBOr'0 MOPT(HOINO 00YyUaIOIIErocs, OTPAXKAIOIIEro BCe ero JOCTUKEHUH 3a BpeMs 00ydeHust
B YHUBEpPCHUTETE.

BPT no3BoJsisieT 00y4aommmcs:

- IIOHMMATh CUCTEMY TEKYILIEro OLEHMWBAHUSA IO AUCLMILIMHAM C LEJNbI0 MOIY4YEHHS 110
HUM UTOTOBBIX OIICHOK;

- 0CO3HaTh HEOOXOAMMOCTb CHCTEMAaTHYeCKONH pabOThl MO BBINOJIHEHUIO Y4eOHOrO IlaHa
Ha OCHOBAaHMM 3HAHUSA CBOEW TEKYLIEH PEUTHHIOBOM OLEHKHM IO KaKIOM IUCLHUILIMHE U €e
M3MEHEHHNE U3-3a OCBOCHUS MaTepUaia He B yCTAHOBJICHHBIE IIPENOIaBaTENIEM CPOKH;

- CBOEBPEMEHHO OLEHUTh COCTOSHHE CBOEH pabOThl MO M3YyYEHHUIO JAUCLUIUIMHBI,
BBITOJIHEHHUIO BCEX BHUJIOB yUe€OHOI paboThl 10 Hayaja MpOMEXYTOUHOM aTTecTaluy;

- ONPENENIUTh CBOM JIMYHBIA OOIIMHA PEUTHHT M CPABHUTHh €ro C PEUTHHIaMU APYTUX
oOyJaromuxcs.

B kadecTBe BHYTpeHHEW IIKaJbl TEKYLIUX OLIEHOK Hcmoiib3yeTcst 80 OanibHas OleHKa
o0yJaroImuxcs MO0 TPeM KpUTEPUSM: IMOCEIAeMOCTb, TEKYIIUH KOHTPOJIb YCIIEBA€MOCTH,
aKTUBHOCTb Ha yYEOHBIX 3aHATHSIX.

Pacnipenenenue OanyoB MeXIy BHMJIAMH KOHTPOJS YCTAaHABIMBACTCS B CIEIYIOIIEM
COOTHOIIEHUHU:

- mocenieHre yueOHbIX 3aHATui (0 30 0anioB 3a MoceleHue Bcex 3aHsAThi);
- TEKYUIUI KOHTPOJb ycreBaeMocTH (10 50 0aioB), B TOM YHUCIIE:

1 3ananme Texymero kourposns (0-10 G6amios)

2 3amanme Tekymiero koutpois (0-10 G6aios)

3 3aganme Tekymero konTponus (0-10 Gasmios)

4 3ananue Texymero KonTpos (0-15 Gamwios);

O GOHYCHBIE PEHTHHIOBBIE Oabl 3a AKTUBHOCTH HA 3aHATUSX IO MTOram
cemectpa (0-5 6amioB).

[Ipu 5TOM mocenaeMoCTh 3aHATHN JICKITMOHHOTO THUIIA (33 MCKIIOUYEHUEM MOTOYHBIX,
6omnee 100 yenoBeK) U 3aHATHI CEMHUHAPCKOTO THUIIA OIEHUBACTCS HAKOMUTEIBHO CIIEIYIOIINM
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o0pa3oM: MakKCHMaJbHOE KOJMYECTBO OAauIOoB, OTBOAMMBEIX Ha y4eT mnocemaemoctu (30
0aJIJIOB), IETUTCS HA KOJIMYECTBO JIEKIHH (33 UCKIIFOYEHHEM MTOTOYHBIX, Oosiee 100 uenoBek) u
MPAKTUYECKUX 3aHATHH 1o aucuuiuiuHe. [lomydeHHOe 3HAYEHHE OIpeaemseT KOJIMYECTBO
0a10B, HAOUPAEMBIX 00YJAFOIIUMCSI 32 ITOCEIICHUE OJTHOTO 3aHSTHSI.

[Ipy oleHKE BBHIMOTHEHHUS 3aJaHWA TEKYHNIETO0 KOHTPOJIS B OamiaX y4UTHIBAETCS
CTETIEHb CAMOCTOSITEIIHbHOCTH BBITIOJITHEHHOW Pa0OTHI.

[Ipy mpoBeneHWU 3aHATHH CEMUHAPCKOro TUMa (UKCHpyeTcs ydeOHas aKTHBHOCTH
00y4aroIuXcs U MPU ONPENIEIICHUU UTOTOBOTO PEUTHHTA 32 CEMECTP HAYHCIATh 32 Hee J0 S5
PEUTHHTOBBIX OOHYCHBIX OAJUIOB.

PefiTiHroBBIC OaJIBl HAOUPAKOTCS B TEUEHUE BCETO MEPHO/Ia 00yUSHHS 110 TUCIUTUINHE
buKkcHpyrOTCS TIyTeM 3aHeceHus B «KypHall ydeTa MOCEmaeMOCTH M TEKYIIEro KOHTPOJIS
yCIIeBAaEMOCTH 1O AUCHUILTHHE (MOayIH0), pakTrke» B DIIOC yHuBepcurera.

Pe3ynbpTarhl TEKyIIEro KOHTPOJS YCIIEBAEMOCTH YYHTHIBAIOTCS IPH BBICTABICHHUH
OLICHKH B XOJI¢ MIPOMEXYTOYHOHN aTTECTALUHU CICAYIOIINM 00pa3oM.

OneHka  «OTIMYHO»  BBICTABISICTCS ~ TOJBKO MO pe3yibTaraM  CAadu
sKk3aMeHa/mu(pGepeHIMPOBAaHHOTO  3ayeTa.  ABTOMATHYECKOE  IPOCTABICHHE  OLEHKHU
«OTJIMYHOY HE JIOTYCKACTCA.

Ecnu no pesynismamam meKyuieco KOHmMpoJisa 00y4aomuica Haopai:

71-80 6ann - umeem npaeo noayuumev «ABMOMAMOM) «3AYMEHO» WU OUEHKY
«xopouioy;

62-70 6annoe - umeem npago NOAYUUMb «AGHIOMAMOM) (3AUMEHO» UIU OUEHKY «
Y00671emE0pUMENIbHOY;

51-61 6ann - 06a3an coasams 3auem/IK3amer;

50 6annoe u nusrce — ne 0onyck K 3auemy/IK3ameny.

OOyJaromuiicss UMEeT TPaBO YIYUIIUTh OIECHKY B pe3yibTaTe HEMOCPEICTBEHHOM
crauu  dk3aMeHa/Au(GepeHIUPOBAHHOTO 3a4yeTa. TeXHONOTWs BBICTABICHUS HTOTOBOM
OIICHKH, B TOM YHUCJIC TIEPEBOJ B HTOTOBYIO S-0QJIbHYIO MIKATy OIICHKH OIpeIesieTCs
CJIEIYIOIIUM 00pa3oM:

Tabauna nepesosa pedTHHIOBBIX 0AJ110B
B HTOTOBYIO 5 - 0A/1JIbHYIO OLICHKY

ABTOMATHYECKasi OLICHKA BaJjuibl 3a Oo0masn
Banabl 3a4eT/3K3aMeH | CyMMa HroroBas onenka
32a4YTEHO IK3aMeH -

3a ceMecTp min max | 0ajioB

i 89-90 4 (xopom1o)
71-80 3a4TeHo 4 (XOopolIo) 18 20 91-100 5{oTmmHo)
62-70 3auyTeHo [3(yaoBiaeTBoputenbHo) | 15 20 77-90 4 (xopomo)

i 62-75 |3(ynoBieTrBopuTeInHO'
51-61 Jlomyck K 3a4eTy/IK3aMeHy 11 20 681 4 (xopomo)
50 u meHee He nonyck k 3auery, 3K3aMeHy

Buasbl cpeacTB oneHMBaHMsl, NIPUMEHsIeMbIX NPH NPOBEJACHUHM TEKYNIero KOHTPOJS
U HIKAJbl OCHKH YPOBHSA 3Haﬂﬂﬁ, yMeHI/Iﬁ U HABBLIKOB IIPU BBINMOJHECHHUH OTACJIbHBIX
(opM TeKkyLIero KOHTPOJIA

Cpeocmeo oyenuganus — mecmuposanue (llpu 3awume npaxmuyeckux pabom u nposedenuu
UMo206020 MeCMUPOBaHus)
IlIkana oneHKHN YPOBHS 3HAHMH, YMEHUH M HABBIKOB NPHU PellIeHUHN TeCTOBBIX 3aJaHMI
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Kpurepum onenkun

OIICHKA

BBITIOJTHCHO BCPHO 3aJlaHuMN

«5», ecim (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecn (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% NnpaBUIBLHBIX OTBETOB
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Buabl CpeaACTB OLCHUBAHUNA, NPUMEHSCMbBIX IIPpH TNPOBEACHUU NPOMEKVTOYHOM

ATTCCTAIHMU U INKAJbI OLICHKHA YPOBHSHA 3HaHHﬁ, yMeHI/Iﬁ U HABBIKOB IIPA UX BBINNOJHCHUU

VYcTHblii onpoc
IIxaJia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

OIICHKA

Kputepun onennBanns

IToka3aTeju olleHUBaHUS

«5»

- IMOJIHO PACKPBITO COACPIKAHUC MaTCpHaia,

- MarepHai U3JI0KEH IpPaMOTHO, B
OIIpeIeJIEHHON JIOTHYECKO 10CIe10BaTeIbHOCTH;
- IIPOJIEMOHCTPUPOBAHO CUCTEMHOE u

riTy0OKOe 3HaHHE MPOTPAMMHOTO MaTepHaa;

- TOYHO HCIONb3YETCS] TEPMUHOJIOTHS;

- MIOKa3aHO yMEHUE WJUTFOCTPUPOBATH
TEOPETHYECKUE MOJIOKEHUS KOHKPETHBIMU
MpuMepamMu, IPUMEHSITh UX B HOBOW CUTYAIlUH;

- MPOJIEMOHCTPUPOBAHO  YCBOEGHHUE  paHee
M3y4YEHHBIX COMYTCTBYIOILIUX BOIIPOCOB,
c(hOPMHUPOBAHHOCTh U YCTOWYMBOCTh KOMITCTCHITUH,
YMEHUH U HAaBBIKOB;

— OTBET IIPO3BYYAl
HAaBOJSIIUX BOIPOCOB,;

- IIPOJIEMOHCTPUPOBAHA CHOCOOHOCTh
TBOPYECKU NPHUMEHATh 3HAHUE TEOPUU K PELICHUIO
npo¢ecCHOHANIBHBIX 3a]1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOM U HayYHOU JIUTEpaTyphl;

- JOMYILIEHbl OJHA — JBE HETOYHOCTH IIpU
OCBEIICHUU BTOPOCTENEHHBIX BOIPOCOB, KOTOpPbIE
HCIIPABISIIOTCS 0 3aMEYaHUIO

CaMOCTOSITENILHO, 0€3

— OOyuaromuiics MTOKA3bIBACT
BCECTOPOHHHUE U TIYOOKHE 3HAHWUSI
MIPOrPaMMHOTO MaTepHuaa,

— 3HaHUE OCHOBHOM u
JIOTIOJTHUTEILHOH JINTEpaTyphI,

— TIOCTICIOBATEIBHO W YETKO
OTBEUaeT Ha BOIPOCH OWIieTa W
JIOTIOJTHUTEIIBHBIC BOTIPOCHI,

— YBEpPEHHO OpPUCHTHPYETCS B
IpOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPUPYET  CHOCOOHOCTh
INPUMEHSTh TEOPETHUCCKUE 3HAHMUSI
JUIS  aHajgW3a  [PaKTHYCCKHX
CUTyallud, JellaTh IPaBUJIbHBIC
BBIBOJIbI, MPOSBISCT TBOPUYECKUE
CIIOCOOHOCTH B  IIOHUMAaHMWH,
U3JI0KCHWH W HCIOJIb30BAHUHU
IPOTPaMMHOTO MaTepHala;

— TOATBEP)KIACT MTOJTHOE
OCBOCHHE KOMIICTCHITUH,
IPEAYCMOTPEHHBIX MPOTPAMMOK

«“»

- BOIIPOCHI U3JIaratoTcs CUCTEMATU3UPOBAHO U
IIOCJIEZI0BATEIBHO;

- MPOJEMOHCTPUPOBAHO yMEHUue
aHAJIM3UPOBATh MaTepHall, OJHAKO HE BCE BBHIBOJIBI

HOCAT AapryMEHTHPOBAaHHBIH M  JJOKa3aTeIbHbIH
XapakTep;

- IIPOJEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM
JUTEPATYPHI.

— OTBET  YAOBIETBOPSET B  OCHOBHOM
TpeOOBaHUSAM Ha OIEHKY «5», HO MPU ITOM HMEET
OJIMH M3 HEJIOCTATKOB:

— a) B UBIOXKEHUU JOMYIICHBI HeOONbIINe
poOeITbl, He UCKA3HBIIINE COJEPIKAHUE OTBETA;

- 0) nomymieHbl OAWH — JiBa HEIOYeTa MpH
OCBCIICHUU  OCHOBHOTO  COJIEp)KaHHS  OTBETa,
WCIIPABIICHHBIC IO 3aMEYaHUI0 MPETOaBaTeNs;

- B) JIOMYIIECHBl OIMOKAa WK OoJjiee NBYX
HE/JIOYETOB TPH OCBEHICHUH BTOPOCTETIEHHBIX

- oOyyaromuicss MoKa3bIBaeT
IIOJIHOE 3HAHUE

- IIPOrPaMMHOI0 MaTepHaa,
OCHOBHOM H

- JIOTIOJIHUTEIIbHOMN
JUTEPATYPBHI;

- JlaeT TIOJHBIE OTBETHI HAa
TEOpPETUYECKHE BOIPOCHI OUIIETa U
JOTIOJTHUTENbHBIE BOITPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;
- MIPaBUIIBHO MIPUMEHSET
TEOPETHYECKHE  TOJIOKEHUS K
OLICHKE MTPAKTUYECKUX CUTYyaLUH;
- JIEMOHCTPHUPYET XOPOILINN
YPOBEHb OCBOCHHMs MaTepuana u B
LEJIOM TIOATBEPKIAAET OCBOCHHUE
KOMITETEHIINM, NPEAYCMOTPEHHBIX
IIpOrpaMMon
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BOIIPOCOB, KOTOPBIC JICTKO HCHPABJAKOTCA 110
3aMCUYAHUIO IPENOAaBaATEIIA

«3»

- HETIOJTHO WJIM HETIOCIIEI0BATENILHO PACKPHITO
Colep)KaHWEe MaTepHana, HO IIOKa3aHO oomiee
IIOHUMAaHUEC BoIpoca HU HOpPOACMOHCTPUPOBAHBI
YMEHHUsI, JOCTaTOYHBIC JJISl NAIBHEHIIIET0 YCBOCHUS
MarepHania;

- YCBOGHBI ~ OCHOBHBIC  KaTerOpHH  IIO
paccMaTpuBacMOMY M JOTIOJHUTEIBHBIM BOIIPOCAM;
- HUMCIIUCH 3aTPYAHCHUA WK  OONYIICHBI
OILIMOKU B OIpCaACIICHUU HOH?ITI/II?I, HCIIOJIb30BaHUN
TEPMHUHOJIOTHH, WCIIPABICHHBIC IOCIE HECKOJIBKHX

HaBOJSILIUX BOIIPOCOB;

- IpU HENOJHOM 3HAHUM TEOPETUYECKOTO
Marepuaia BBISIBIICHA HEJ0CTaTOYHAas
cOPMUPOBAHHOCTh  KOMIICTCHIIUH, YMEHUU W

HaBBIKOB, CTYJCHT HE MOYKET IIPUMEHUTh TEOPHIO B
HOBOW CHUTYallNH;

- O6yanOIHHﬁCH ITOKa3bIBACT
3HaHHUC OCHOBHOI'O

— Marepuaia B oObeme,
HEOOXOAUMOM JIJIsl TIPEICTOSIIEH
npodeccuoHaTbHON
JeSITeTbHOCTH;

- IPU OTBETE Ha BOIPOCHI
ounera u JIOTIOJIHUTEIIbHbIE
BOIPOCHl HE JOMYCKaeT TIpyObIX

O1InOOK, HO UCTIBITHIBACT
3aTPyAHCHUS B
MOCTIEI0BATEIbHOCTH ux
U3JI0KECHUS;

- HE B  TIOJHOM  mepe
JIEMOHCTPHUPYET CIOCOOHOCTh

IMPUMCHATH TCOPECTUUCCKUC 3HAHUA

- IPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOH | UIA ~ aHalM3a  MPaKTUYECKUX
JUTEpaTyphl CHUTYaIHIA;
- HNOJATBEPK/IAET  OCBOEHHUE
KOMIIETEHIUH, IMPeTyCMOTPEHHBIX
IpOrpaMMON  Ha  MHUHHMAJIBHO
JOIYCTHMOM YPOBHE
- HE PpAacKpeITO  OCHOBHOE  COJAEp)KaHHE | — o0ydJaromics uMeeT
y4e0HOro MaTepHana; CYILIECTBEHHbBIE poOenbl B
- OOHApYKEHO HE3HAHWE WJIM HEMOHMMAaHWE | 3HAHUAX  OCHOBHOIO  y4eOHOro
Oosbled wiIM HamOolee BaXKHOM 4yacTH ydeOHOro | Marepuala 1o JTUCIHILIHHE;
MaTepuaia, - HE Croco0eH
- JONyIIEeHbl ~ OMIMOKKM B  ONpEeNeHHU | APTYMEHTHPOBAHO u
» MNOHATHH, TPH MCHOJB30BAaHMM TEPMHUHOJIOTUH, | OCICAOBATEIBHO €ro H3JaraTh,

KOTOPBIC HE  HCIIPABJICHLL
HaBOAANIUX BOITPOCOB.

- HC C(bOpMPIpOBaHBI KOMIICTCHI NN, YMCHUSA U
HaBBIKHU.

IIOCJI€ HCECKOJIBKHUX

JIOTIyCKaeT rpyoOble OmMOKH B
OTBETaX, HENPaBWIBHO OTBEYACT

Ha 3aJaBaeMble BOIPOCHl WJIHU
3aTPYIHSIETCS C OTBETOM;

- HEC MMOATBCPKIAACT
OCBOCHHE KOMIICTCHITUH,

IIPEYCMOTPEHHBIX TPOTrPaMMOit

Pemenue 3anau
IlIkasia OEeHKH YPOBHS 3HAHMI, YMEHUI M HABBIKOB NPH pellIcHUH 32129

l'[pezle.n AJIMTECJIbHOCTH KOHTPOJISA

30 muH.

Kpurepun onenkn -

OBLIIO

chopMyIUpOBaHO U
OOJBITHHCTBO MPOOJIEM, 3aJI0KEHHBIX B 3a/1a4€;

— OBUIM TIPOAEMOHCTPUPOBAHBI A/ICKBATHBIC aHATHTUYECKHE
METO/IBI TTpH paboTe ¢ nHpopManuei;

— OBUIM HCIIOJIb30BaHbI
uHGOPMAIUH TS PEIICHUS 3a1a4H;

— OBUTH BHITIOTHEHBI BCE HEOOXOIMMBIC PacUeThl;

MMpOoaHAJIN3UPOBAHO

JOIIOJIHUTCIIBHBIC  UCTOYHHUKH
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— TOATOTOBJIECHHBIE B XOAE pEIICHHUS 3aJaud JOKYMEHTHI
COOTBETCTBYIOT TpeOOBaHMSAM K HHUM IO CMBICIY H
COJEPKAHUIO;

— BBIBOJIBI 00OCHOBaHBI, apT'yMEHTHI BECOMBI,

— cHenaHbl COOCTBEHHbBIE BBIBOJBI, KOTOPBIC OTJIMYAIOT
JTAHHOE PelIeHNE OT APYTUX pelIeHUui

Ioxa3aTesn oneHKH Mmax 10 Gamios

«5», eciiu (9 — 10) 6a10B MONMHBIA,  OOOCHOBAaHHBIA  OTBET C  NPUMEHEHHEM
HEOOXOJUMBIX NCTOYHUKOB

«4», eciu (7 — 8) 6a10B HETIOJIHBIA OTBET B 3aBUCUMOCTH OT TIPABHWJIBHOCTH H

ITOJTHOTHI OTBETA:
- He OBUTH BBITIOJTHEHBI BCE HCOOXOINMBIEC PACUCTBI;

- He ObpUIO chOPMYNIHPOBAHO U  MPOAHAIM3HPOBAHO
OOJIBIIIMHCTBO MPOOJIEM, 3AJI0KCHHBIX B 3a/1a4¢;

«3», ecau (5 — 6) 6as10B HEIMOJIHBIA OTBET B 3aBUCUMOCTH OT HIPABWIBHOCTU H
MOJTHOTHI OTBETA:

- HE 6I>IJ'H/I IMPOAECMOHCTPHUPOBAHBI aZICKBATHBIC
aHAINTUYECKHE METOJIBI IpU padoTe ¢ nH(popMamei;

- He OBUIM TOATOTOBIIEHHBIE B XOJ€ pEHICHHS 3aJadu
JOKYMCHTBI, KOTOPBIC COOTBETCTBYIOT Tpe6OBaHI/ISIM K HUM
10 CMBICITY U COJIEpXKaHHUIO;

- He OBUIM cJenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPBIE
OTIIMYAIOT JJAHHOE PENIeHHUE 3a1a9H OT IPYTHX pelleHur

7.3. TunoBblie KOHTPOJIbHbIE 33/IaHUS WJIM MHbIe MAaTepHaJbl, He00OX0AMMBbIe IJs
OLICHKH 3HaHWi, YyMeHMi, HABLIKOB M (WJH) ONBITA JeSITeJbHOCTH, XapaKTepU3yHIMX
Tanbl  (OpMUPOBAHUSI KOMIeETEHUMH B TIpolecce OCBOEHUSI 00pa3oBaTeILHOM
NpoOrpaMmsl.

I1K-6 CriocoOHOCTBIO pa3padaThiBaTh pabOUy0 IPOEKTHYIO M TEXHUYECKYIO JOKYMEHTAIHIO,
0(QOpMIISITh 3aKOHUEHHBIE TPOEKTHO-KOHCTPYKTOPCKUE padOThI C TPOBEPKON COOTBETCTBUS
pa3pabaTbIBa€MbIX IPOEKTOB M TEXHUYECKOM TOKYMEHTALUU CTaHAapTaM, TEXHUUECKUM YCIOBHUSIM U
JPYT'MM HOPMAaTHUBHBIM JIOKYMEHTaM

3HATh YMETh BIIAJIETh
OcHoBbl pa3paboTku u BefieHUs: | PaspabarbiBaTh TexHuueckyro | HaBbikamu pazpaboTku u
TEXHUUYECKOM TOKYMEHTAllUl B | JOKYMEHTAIUIO B BEJICHUS TEXHUYECKON
COOTBETCBUH C TEXHUUYECKUMHU COOTBETCBUU C TEXHUYECKHMH | TOKYMEHTAIIUU B COOTBETCBUU C
YCIIOBUSIMH 3KCIUTyaTalluH YCIOBUSMH JKCIUTyaTalluK TEXHUYECKUMHU yCIOBUSIMU
MaliiH U 000pyA0BaHUS MalIiH U 000pyA0BaHUS AKCILTyaTal[My MAIluH 1
00opyaoBaHus

I[HK — 2 CIOCOOHOCTBIO Y4aCTBOBAThHL B pa60Tax I10 OKCIICPTHU3C, TUATHOCTHUKE U CCPBUCY
TEXHOJIOTHYCCKHUX MAallluH U 060py)101aaHH51

3HATh yMEThb BIIQJIETh
TCOPETUYCCKHNEC OCHOBBI U INPUMCHATE MCTOOBI HaBbIKaMH HUCITIOJIB30BAHUAX
METO/JIbI TUATHOCTUKHU U JTUArHOCTHKY JIJISl PeIICHHUS METOJIOB IMaTHOCTUKHU B
OKCIICPTU3BI DJICKTPOHHBIX TUITOBBIX 3aJ1a4 HpO(l)eCCHOHaHBHOfI
CHUCTCM YIIPpaBJICHU 6LITOBOI71 ACATCIIBHOCTH, B TOM YHUCIIC, ITPU
TEXHUKH 000CHOBaHUHU U pa3pabOTKe

TCXHOJIOTHHU ITPOLCCCa CCpBHUCA
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@®opmbl 3aHATHS, (popMUpYIOLIHE KOMIIETEHIIHIO

3aHATHUA JICKITMOHHOI'O TUIIAa

IMPAKTUYICCKHUC 3aHATHA

IMPAKTUYICCKHUC 3aHATHA

(I)OprI KOHTPO0JIAA YCBOCHUS KOMIICTCHIIUH

Tekyiuii KOHTPOJIb

TectupoBanue 3amuTa mpakTHIeCKuX padboT 3amuTa MpakTUYecKux padboT
IIpomeKyTOYHBIN KOHTPOJIb
TectupoBanue Pemrenue 3amgau Pemenue 3agau

Pasznen muCHMIIMHEL,

< - Bun u
& &| obecneynBaromIui
g5 cojiepKaHue TpeGoBaHuMsI K BBIIOJIHEHUIO KOHTPOIBHOTO
g2 0 ¢dbopmupoBaHue
= = KOHTPOJILHOTO 3a/IaHMs M CPOKAM ClIauu
O | KOMIETCHIINH (WU ee
3) 3aaHus
4acTu)
6 Brinonnsercs B aynuropuu. Kaxablid cTyIeHT
3amura HMEET TECTOBOE 3aJIaHUE, COCTOSIIECE U3 — OT 5
MPAKTUYECKUX 10 10 TectoBbIX BonpocoB. [IpaBuiibHbINA OTBET
padot Ne 1, 2 Ha OJIMH BOIIPOC OIIeHUBaeTcs OT 1 10 2 6ayios
Buiok 1. OcoGeHHOCTH (KontponbHas (B 3aBUCHMOCTH OT KOJMYECTBA BOIIPOCOB B
CepBUCHOI Touka 1) TECTOBOM 3a1aHuu). bansl Hauucnstores ot 0 10
JeSITEILHOCTH. 10. Beimosinenue TectoBoro 3aaanus 10 30 MUH.
CrtpyKTypa ynpaBieHHus Brimosiasiercs B aynuropun. Kaxaplil CTyIeHT
COBPEMCHHOU 3amura HMeEeT TECTOBOE 3aJlaHue, COCTOSAIIEE U3 — OT S5
CepBHCHOH pUPMOii. MPaKTUYECKON 10 10 TectoBbIX BonpocoB. [IpaBuibHbIN OTBET
6 pabotbr Ne 3 Ha OJIMH BOIIPOC OlLleHUBaeTcs oT 1 10 2 Oanos
(KontponbHas (B 3aBUCHUMOCTH OT KOJIMYECTBA BOIIPOCOB B
TOYKa 2) TECTOBOM 3a7aHuu). baiel Hauucnsores ot 0 10
10. Brmmosigenue tectoBoro 3amanug 10 30 MuH.
Brinonnsercs B aynuropuu. Kaxablid cTyieHT
3amura HMEET TECTOBOE 3a/laHue, COCTOSIIee U3 — OT 5
Baok 2. OcHOBHBIE MPAKTUYECKUX 10 10 TectoBbix BonpocoB. [IpaBuibHBIM OTBET
6 | THIIBI CEPBUCHBIX pabot Ne 4, 5 Ha OJIMH BOTPOC OlleHHBaeTcs oT 1 10 2 6aysos
PEIIPUSTHA. (KontponbHas (B 3aBUCHMOCTHU OT KOJTMYECTBA BOIIPOCOB B
TouKa 3) TECTOBOM 3aJaHuu). bansl Hauncnstores ot 0 110
10. BeimosiHeHre TecToBOro 3aanus 10 30 MuH.
Buok 1. OcoBeHHOCTH TecT Ha BBISIBJICHUE YPOBHS OCBOCHUS
CepBHCHOIT Tecr Ha TEOPETUYECKHUX 3HAaHUH 1o O6JI0Ky. BeimomHseTcs
JeATeTbHOCTH. BEISBIICHIC B AyJIUTOPUU. 3aJJaHUE COCTOUT U3 15 TeCTOBBIX
BorpocoB. [IpaBuiIbHBINA OTBET Ha OJIUH BOIIPOC
Crpykrypa yTpaB/ICHHS YPOBHS p p it p
6 | coBpemeHHoii OCBOCHI orieHuBaeTcs B 2 6amna. TectupoBanue B popme
CEPBUCHOMN (PUPMOIA. MHUCbMEHHOTO0 orpoca. B Xoje BeINoJHEHUs
TEOPETUUECKHUX .
SHAHMIL 110 3a/1aHusl HE0OXO0IMMO BBIOPATH MPaBUILHBIN
buiok 2. OcHosHble 12 OTBET U3 MPEI0KEHHBIX BAPUAHTOB.
THITbI CEPBUCHBIX pasacny 1,

NPEANPUATHMN.

[Ipu BeIMOJSIHEHUHU TECTOBOTO 3aanus 10 30 MUH
u npu 100% npaBUIBHBIX OTBETOB,
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JOTIOJTHUTEIFHO HAYUCIsAeTCs 5 0alIoB.
Buiok 3. Metoast
NPOCKTHPOBAHHUS Beinonnsercs B aynuropuu. Kaxablid CTyIeHT
PEMOHTHOTO y4acTKa 3amuta UMEET TeCTOBOE 3aJjaHie, COCTOALIee U3 — OT 5
CEPBUCHOTO LIEHTPA. MIPaKTUYECKUX 1o 10 TectoBbIx BonpocoB. [IpaBuibHbIi OTBET

7 | Tloctpoenmue pabot Ne 6, 7 Ha OJIMH BOIIPOC OlLICHUBAeTCs OT 1 10 2 6amioB
«KOHTAaKTHOW 30HBI» (KontposnbpHas (B 3aBUCHUMOCTH OT KOJIMYECTBA BOIIPOCOB B
CCPBHUCHOTO LICHTPA, Touka 1) TECTOBOM 3a7aHuu). baner Hauucnstores ot 0 10
T0NpasACICHN 10. Beimonuenue tecroBoro 3aaanus 10 30 MuH.
«KOHTAKTHOHU 30HBD).

Boinonusiercs B ayautopun. Kaxaplil cTyaeHTt
3amura UMEET TECTOBOE 3aJJaHUE, COCTOsALIEE U3 — OT 5
MPAKTUYECKHUX 1o 10 TectoBbix BonpocoB. [IpaBuibHbBINA OTBET
7 pabot Ne §, 9 Ha OJIMH BOIIPOC OlLIEHUBAeTcs oT 1 10 2 6amioB
(KontponbHas (B 3aBUCHMOCTH OT KOJIMYECTBA BOIIPOCOB B
Buox 4, TOUKa 2) TECTOBOM 3aaHuu). bassl Hauncisrores ot 0 10
Konkypenrocnocobroct 10. BemmosiHeHue tectoBoro 3ananus 10 30 MuH.
b. MeToauKa OIleHKHU v
KOHKYPEHTOCTIOCOBHOCT Beimonnsercs B ayauropun. Kaxaplid cTyaeHT
7 CEpBHCHBIX YCIYT. 3amura UMEET TeCTOBOE 3aJjaHKe, COCTOsAIIee U3 — OT 5
MIPAaKTHYECKOU 10 10 TectoBbIX BonpocoB. [IpaBuibHbIN OTBET
7 pabotsl Ne 10 Ha OJIMH BOIIPOC OlLICHUBaeTCs oT 1 10 2 6amioB
(KontposnbHas (B 3aBUCHMMOCTH OT KOJIMYECTBA BOIIPOCOB B
Touka 3) TECTOBOM 3a7iaHun). bassl Hauucnstores ot 0 10
10. Brimosigenue tectoBoro 3amanusg 10 30 MuH.
Bbaok 3. Metozst
MPOEKTHPOBAHUSI Tect Ha BBISIBIIEHNE YPOBHSI OCBOCHUS
PEMOHTHOI'0 y4acTKa TEOpPEeTUYECKUX 3HaHUH 1o OJ0Ky. Beimonusercs
CCpPBUCHOI'O LCHTPA. Tect Ha B ayJIMTOpUU. 3aJjaHiE COCTOUT U3 15 TecTOBBIX
Toctpoerne BBISIBIICHHE BOMPOCOB. [IpaBUIIBLHBINM OTBET Ha OJUH BOIPOC
(KOHTAKTHOU 3OHAD> YPOBHS onenmBaercs B 2 6amna. Tectuposanue B Gopme
CEpPBUCHOIO LIEHTPA,

7 OCBOEHUS NMCBMEHHOTO onpoca. B xoe BeInonHeHus
MoJpa3ieJeHUs o
CKOHTAKTHOM 30HbDS. TEOPETHYECKHX | 3a/IaHH HE00X0UMO BbIOpATh MPaBUIBHBIN
Butok 4. 3HAHUHU 1O OTBET U3 NPEAJIOKEHHBIX BAPUAHTOB.
KoukypeHnTocnocobroct | Pasienam 3, 4 IIpu BBINONIHEHUH TECTOBOTO 3aganus 10 30 MUH
b. MeTonuKa OLIEHKH u nipu 100% npaBUIBHBIX OTBETOB,
KOHKYPEHTOCIIOCOOHOCT JIOTIOJTHUTEIBHO HAaUUCIseTCs 5 6auioB.

Y CEPBUCHBIX YCIIYT.

Brinonnsiercs B ayauropuu. Kaxablid cTyeHT
Baok 5. MeTop! 3ammuTa HUMeeT TECTOBOE 3a/IaHrE, COCTOSIIEE U3 — OT S5
COBEPIICHCTBOBAHHMS MIPaKTUYECKHUX 10 10 TectoBbIX BonpocoB. [IpaBunbHbIi OTBET

8 | OcobennocTn pabot Ne 11, 12 | Ha oguH Bompoc orieHUBaeTcs oT 1 10 2 6aimoB
XO3SIMCTBCHHOM (KontponbHas (B 3aBHCHMOCTH OT KOJMYECTBA BOIPOCOB B
ACATEINBEHOCTH. Touka 1) TECTOBOM 3aJaHuu). bansl Hauncnstores ot 0 110

10. Boimonnenue tecroBoro 3aganus A0 30 MUH.
B0k 6. ColuanbHbie 3ammuTa Brimonnsiercsa B aynuropun. Kaxaplil CTyieHT
(GaxTOphl CTAOMILHOCTH. | IPAKTHYECKON HMEET TECTOBOE 3a/IaHUE, COCTOAIIEE U3 — OT 5
8 | HoBble HanpaBieHus pabotsr Ne 13, 10 10 TectoBbIX BonpocoB. [IpaBuiibHbINA OTBET

PEMOHTOB

TPaAUIIIOHHON TEXHUKH.

14
(KonTponpHas

Ha OJTMH BOTPOC OIeHUBaeTcs OT 1 10 2 GaysioB
(B 3aBHCUMOCTH OT KOJIMYECTBA BOTIPOCOB B
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TOUKa 2) TECTOBOM 3a7aHuu). bansl Hauncnstores ot 0 10
10. BrinonHenue TecToBOro 3amanus no 30 MuH.
Breinonnsercs B aynuropuu. Kaxablid cTyeHT
Sammra HMEET TECTOBOE 3a/laHUE, COCTOSIIEE U3 — OT 5
. 10 10 TectoBbIx BonpocoB. IIpaBuibHEBIM OTBET
TPAKTHHECCKOM Ha OIMH BOTIPOC OLleHUBaeTcs ot 1 10 2 6amioB
8 pabotsr Ne 15 p
(B 3aBUCHMOCTH OT KOJIMYECTBA BOIIPOCOB B
(KontposbHas
TECTOBOM 3ajaHuu). bansl Hauncnstores ot 0 110
TOYKa 3)
10
Brinonnenue TecroBoro 3aganus 0 30 MUH.
Buok 5. Metosst Tect Ha BbIsSIBICHUE ypUOBHSI6OCBOGI-]I31/I}I
COBEPIICHCTBOBAHMS TEOPETUUECKUX 3HaHUM 1Mo 0JI0Ky. BeinonHseTcs
OCoBeHHOCTH Tect Ha B ayJTUTOPHUU. 3aJaHHE COCTOUT U3 15 TeCTOBBIX
XO3SHCTBEHHOM BEISIBJICHHE BONpocoB. [IpaBuIbHBII OTBET Ha OAUH BOIIPOC
JeSTETbHOCTH. YPOBHS onieHuBaercs B 2 6amna. TectupoBanue B hopme
8 OCBOEHUS HUCbMEHHOTO onpoca. B xo/ie BelnonHenus
buok 6. Connanbusie TEOPETUYECKHUX | 3aJaHUsI HEOOXOIMMO BBHIOPATh MPABUIIBHBIH
(hakTOpBI CTAOMIBHOCTH. | 3HaHwMif 1O OTBET U3 IIPEIIOKEHHBIX BAPUAHTOB.
Hosble Hanpasienus paszaenam 5, 6 IIpu BBIMOJHEHUH TECTOBOTO 3a1aHust 10 30 MHUH
PEMOHTOB u 11pu 100% IIpaBUIEHBIX OTBETOB,
TpaAUIUOHHOUN TCXHHUKU.
JIOTIOJTHUTEIHHO HAUHCIseTCs 5 6auioB.
Beimonnsercs B aynuropun. Kaxaslid cTyeHT
3amuTa MMEET TECTOBOE 3aJJaHHUE, COCTOALIEE U3 — OT 5
MIPAaKTHYECKOU 10 10 TectoBbIX BonpocoB. [IpaBuibHbIN OTBET
9 pabotbr Ne 16 Ha OJIMH BOIIPOC OlLleHHBaeTcs oT 1 10 2 Oanos
Btk 7. TpeOoBanus 1 (KonTponbHast | (B 3aBUCHMOCTH OT KOJIMYECTBA BOIPOCOB B
OCOOCHHOCTH Touka 1) TECTOBOM 3ajiaHuu). basel HauucistoTes ot 0 10
obcrysuBaHIs 10. Beimmoauenue TectoBoro 3aganus 10 30 MuH.
HHXXCHCPHOI 0, CAHUTAPHO-
TEXHUYECKOTO Brimosniasiercs B aynuropun. Kaxaplil CTyIeHT
000pyI0BaHus U 3amuTa MMEET TECTOBOE 3aJJaHUE, COCTOALIEE U3 — OT 5
KOMMYHHKAIHH. MPaKTUYECKUX 10 10 TectoBbIX BompocoB. [IpaBuibHBIM OTBET
9 pabot Ne 17 Ha O/IMH BOIIPOC OlLleHUBaeTcs oT 1 10 2 6amios
(KontponbHas (B 3aBUCHMMOCTH OT KOJIMYECTBA BOIIPOCOB B
TOUKa 2) TECTOBOM 3a7aHuu). bansl Hauncnstores ot 0 10
10. Bemmonxenue TectoBoro 3amgadusa o 30 MuH.
Beimonusiercs B ayautopun. Kakaplii cTyaeHT
I]/;IHOK 8. Undorpadus. | 35517 MMEET TECTOBOE 3aJaHue, COCTOSILEE U3 — OT 5
H(orpagurieckoe MIPAKTUIECKHUX 1o 10 TectoBbIx BompocoB. [IpaBuibHbBINH OTBET
MOACIIUPOBAHUC
9 MEHOIDKMEHTA pabot Ne 18, 19 | Ha oguH Bompoc orieHUBaeTcs oT 1 10 2 6anmoB
sBcoKoTexHomormunpx | (KOHTPOIBHAS (B 3aBUCHMOCTHU OT KOJMYECTBA BOTIPOCOB B
CEPBHCHBIX KOMITAHHII. TOYKa 3) TECTOBOM 3a7aHuu). bansr Hauucnstores ot 0 10
10. Boimonuenue tectoBoro 3aaanus A0 30 MUH.
BJ:)%K 7. Tpebosarmus 1 Tecr Ha Tect Ha BBISBIEHHE YPOBHS OCBOEHHUS
OCOBCHHOCTH BBISIBIICHHE TEOPETUUECKHUX 3HaHUM 1Mo 6J10Ky. BeimonuseTcs
00CITy>KMBaHHIS
9 YPOBHs B ayIUTOpUU. 3aJJaHUE COCTOUT U3 15 TeCTOBBIX
MIHDKCHEPHOT O, CAHUTAPHO- I N
TEXHIYECKOTO OCBOEHUS BonpocoB. [IpaBuibHbBIN OTBET Ha OJMH BOIIPOC
0BOpYIOBAHHS 1 TEOPETUYECKUX | olleHuBaercs B 2 6amia. TectupoBanue B popme
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- TYPU3MA V1 CEPBVICA»
KOMMYHHKALIUI. 3HAHUH 110 MMHUCBMEHHOT0 Oonpoca. B xo/1e BhINOJIHEHUS
baoxk 8. Nudorpadpus. pazgenam 7, 8 3a/1aHksl HE0OXO0IMMO BBIOpATh MPaBUIILHBIN
Uudorpadpuyeckoe OTBET U3 IIPEJIOKEHHBIX BAPUAHTOB.
MOZIETIMPOBAHNC I1py BBLINOJHEHUU TECTOBOIO 3a1anus 10 30 MuH
MCHEDEMCHTA u npu 100% npaBUIBHBIX OTBETOB,
BBICOKOTCXHOJIOT'NYHBIX

o JIOMOJIHHATEIBHO HAYUCIISIETCSA 5 0aIIOB.

CCPBUCHBIX KOMIIAHUH.

1.

Conep:kaHue THIOBBIX KOHTPOJIbHBIX 32JaHMH TeKylleil M MPOMEKYyTOYHOM

aTTeCTallui J1JId OUHCHKHU 3HaHHﬁ, yMeHHﬁ, HAaBbIKOB U (I/I.TII/I) OIIbITA ACATC/JIbHOCTH:

Baoxk 1. OcobeHnHoctu cepBUCHOM aesTeNbHOCTH. CTpYKTypa YHpaBleHUsT COBPEMEHHOMN

CEepPBUCHOM (HhUPMOIA.
KounTtpoabHas Touka 1.

TecToBoe 3amanmne. OnpenenuTh, IPaBUILHBIN BapUaHT OTBETa HA BOIIPOC, MPABUIbHBIN

OJIUH OTBET.
Kaxkotui uz nepeuucientvix npusHakos omeeuaem 0esimeabHOCmu NPeOnpUsimus Cepeuca.:

1)  eaMHCTBO LEJeH IPEANPUITHS,

2)  HaAJWYUE €AMHOTO KOJUICKTHBA;

3)  HamuuuWe mpaB OPUIMYECKOTO JINIIA;

4)  eauHas CHCTEMa ydyeTa M IUIAHUPOBAHHS,

5) Haguuue  OPOHM3BOJCTBCHHO-TEXHUYECKOTO,  OPraHU3allMOHHOTO M COIHAJIbHO-
HYKOHOMHYECKOTO EJIMHCTBA, IPH EIMHON CUCTEME TUIAHMPOBAHUS U yUeTa.
Kaxkue uz mexnuueckux cpeocme coomeemcmesyiom mpebosanusim 6blNOIHEHUsL YCILYe:

1)  Tpou3BOACTBEHHOE 00OPYIOBAHHE;

2)  TeXHOJOrW4YecKoe 000pyJA0BaHUE,

3)  cpeacTBa IMArHOCTUKU M KOHTPOJIS;

4)  TpuCHOCOOJICHUS K HHCTPYMEHT;,

5)  cnenuanbHOE MPOM3BOACTBEHHO-TEXHOIOTHYECKOE 00OPYIOBaHUE, CPEJACTBO KOHTPOIS H
JTMArHOCTHKH, TPUCITOCOOICHUS U HHCTPYMEHT.
Kaxosa onmumanvhas cmpykmypa npoyecca oKa3auus YCayeu:

1)  MuUHUMaIbHBIC 3aTPAThl BPEMEHH Ha OKa3aHUE YCIYTH;

2)  BBICOKOE Ka4eCTBO OKa3bIBAEMBIX YCIIYT;

3)  MHHHMAJBHO BO3MOKHBIE CPOKH OKa3aHUS YCIIYT;

4)  co3maHue MaKCUMAJbHBIX YIOOCTB KIIMEHTaM;

5) mporecc OKa3zaHHS YCIYT'H, HANpaBJICHHBIM Ha YyIOBIECTBOPCHHE MOTPEOHOCTH JHOEH
nyTéM OKa3aHUs KaueCTBEHHBIX WHINBUIYAIbHBIX YCIIYT.
Kaxue ¢axmopwl okaszviearom o0CHOHOe 6NIUSHUE HA NPOU3EOOCMEEHHYIO CMPYKMYPY
npeonpusmus:

1)  BHJI IEATCIHHOCTH;

2)  ypogenb crerpanuzaiyu U kOIIOIlepupoBanus;

3)  CTpyKTypa TEXHOJOTHYECKOTO MPOIECCa BHITOJHCHHS YCIYTH,

4)  BUA  JACATENBHOCTH,  COCTaB  NPOM3BOJCTBCHHOH  HMHQPPACTPYKTYphl,  pabOThHI
BCIIOMOTATEIBHBIX U 00CITYKUBAIOIINX XO3SHCTB U CITYXKO.
Kakoil u3 nepeuuciennvix KOMHOHEHMO8 XApakmepuzyem npousso0CMEeHHblll Npoyecc
npeonpusmusL:

1)  npenmer Tpyna;

2)  CpencTBO TPYAa;

3)  Tpym;
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4)  uenecooOpa3Hasi JEATEIILHOCTh PAOOTHHMKA, MCHOJB3YS MPH ITOM CPEACTBA TpyHa JUIs
BO3/ICIICTBUS HA MIPEIMETHI TPYa.
6. Ilo xaxkum noxazamenam paccuumvl8aiom mMexHUiecKuil ypoeeHb npeonpusmus.
1)  TeXHHYECKOH OCHAICHHOCTH COBPEMEHHOM TEXHUKOIA,
2)  HOPMaTHBHOM MOTPEOHOCTH (HOpMaM OCHAIICHHS);
3)  TeXHHYECKOMY COBEPIICHCTBOBAHHUIO MCIIOJIb30BaHUsI 000PYIOBAHMUS,
4)  KOJUYECTBEHHOMY COCTaBY MMEIOIIETOCS 000pYI0BaHHMS.
7. Kakxoti  u3 nepeuucnemnvlx  nokaszamenen  A61Aemcs  21AGHbIM — NpU  pacueme
nPOU3800CMEEHHO20 NEPCOHANA:
1)  romoBas TPYAOEMKOCTh U BH BBITIOIHAEMbIX padoT;
2)  KOJIMYECTBO pabOYMX MECT;
3)  BH/ BBHINOJHIEMBIX YCIIYT;
4)  4ucio cMeH paboThl;
5)  ¢oug BpeMeHn pabOTHI.
8. Om Kakux NOKA3aHULl  3A6UCUM  YUCTIEHHOCMb  B8CNOMO2AMENbHbIX,  KOHMOPCKUX
pabomnurxoe u MOII:
1)  KOJIMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;
2)  HOPMAaTHBHBIX JAHHBIX;
3)  IpPOM3BOJCTBEHHOM MTPOrPAMMBI IIPEIIPUSITHS;
4)  MacTepcTBa BBIMOJHIEMBIX YCIYT.
9. Kaxkou uz nepeuucnenuvix memooos pazmewjerusi 060py008anusi 8 Npou3800CmMEeHHOM
nomeujeHuu A61semcs Hauboee payuoOHAIbHbIM.
1) B MOCIEIOBATEIBHOCTH ONEPAIHi TEXHOJIOTHUECKOTO MPOoIiecca;
2)  pacroyiokeHHeM pabodyrX MECT B COOTBETCTBHH C XapaKTEPOM BBITIOTHIEMBIX paboT;
3)  JMHEHHBIM PACIOJIOKEHHEM paboYrX MECT BJOJb CTEH;
4)  OCTPOBHBIM PACHOJIOKEHHEM paboUUX MECT (B IIEHTPE MTOMEIIICHUS).
10. Kaxkue npusnaxu xapaxmepu3syrom MOHMANCHYIO NPUBSAZK)Y 000PYOOBAHUA!
1)  pacnonoxeHue 000pyIOBaHUS,
2)  MecTa IOJBOJA AIEKTPOIHEPTUH, BOJIBI U IP.;
3)  mocnenoBaTeNbHOCTD OMEPAIMii TEXHOIOTHYECKOTO MPOoIlecca;
4)  HamMYMe BEHTUJISIIUOHHBIX YCTPOWMCTB;
yJ100CTBO pa3MelIeHHs pabounx MecT.
11.  Kakou u3 nepeuucieHHblX CcnOCc0008 umeem 00Jiee ONMUMAIbHbIE OaHHble Ol PAcyemd
NPOU3800CMEEHHOU NIOUAOU NPEONPULNUSA.
1) 10 y/AenbHOM IUIOIAH TEXHOJIOTHIECKOTO 000pYyI0BaHMS;
2) 1o yucily pabouyuXx W yACIbHOU IUIONIAIN Ha OJTHOTO paboyero;
3)  mo ymciy pabovYHMX MECT U YIEIbHOU TUIOIA K Pab0vero MecTa;
4) 10 TUIOIIA/IX TI0JIa, 3aHATONH 000PYAOBaHUEM, U TEPEXOTHBIM KO UIIUEHTaM.
12. Kakoii uz nepeuucnenuvix cnocobos pacuema umeem Ooavuiee npumeHeHue 0 paciema
niaowaoetl CKIaoCKux nomMeueHull.
1) xapaktep BO3aeHcTBUSI Ha 00pabarbiBaeMblii 00BEKT (OT ero (yHKIHOHAILHOIO
Ha3HAYCHUs );
2)  OT BHMJAa XPaHUMBIX MaTEPUAIIOB M BHICOTHI X YKJIAJKH,
3) 10 HOPMATHUBHBIM JaHHBIM;
4)  1mo TUIOMAMU 3aHATONW O0OpYyJOBaHHEM, CTE/UIaKaMH, WHBEHTapeMm, U Koddduimenta
UCTIOJIb30BaHUS TUTOMIA/IN;
5)  romoBO# MporpaMme U HOpMam pacxojia Ha OJIHY CAUHHUILY.
13. Kax onpeodensemcs niowade nomewenus 0ns nompebumenetl (3a1a):
1) B 3aBHCHMOCTHU OT BXOJSIIMX TPYII TOMEIICHUH;
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2)  4uclia MECT MOTPEOUTEICH;

3)  obopaunMBaeMOCTH MeCTa B TEUCHHE JIHS;

4)  4ucia BO3MOXHOTO BhIZCICHHS (DYHKIIMOHAIBHBIX 30H.

14. Ilo xaxum noxazamensm nPou3Bo0sim OYEeHKU MEXHULECKO20 YPOBHS NPEONPUIIMUL.

1)  COBOKYIHOCTH TOKa3aTeliel, OTPaKAroIUX OOCCIEYCHHOCTh TEXHUKOH, TEXHUYCCKHM
COBEPILEHCTBOM HCIIOJIB3YEMOT0 TMapkKa O0OPYAOBaHHS M TEXHHUYECKOW BOOPYKEHHOCTH
TPyAa;

2)  00ecre4eHHOCThIO TEXHUKOIM;

3)  TEeXHMYECKOH OCHAIIEHHOCTH,

4)  KOJIMYECTBOM COBPEMEHHBIX BHIOB 000PYI0BAHUS.

15. Kaxue mpebosanus npedvs6siomes K nIAHUPOBKe NOMeUjeHUlL.

1)  obopymoBaHHE IOKHO pa3MEIIaTbCs B COOTBETCTBHM C TMPHHATONW TEXHOJIOTHYECKON
CXEMOM;

2)  PAacCHoJIOKEHHE MPOXOI0B U MPOE3I0B JOHKHO IapaHTHPOBATh yI0OCTBO U O€30MacHOCTh
paboThI;

3)  pa3melieHre MPOU3BOACTBEHHOIO, MMOIbEMHO-TPAHCIIOPTHOIO U JAPYroro o0OpyHOBaHUS,
pabo4nx MECT, CAHUTAPHO-TEXHUYCCKUX U DHEPTeTUYCCKUX CETEH, MPOXOJIOB M MPOE3/I0B
JIOJDKHO TapaHTHPOBATh YA0OCTBO 0€30MacHOCTh PabOThI, BO3MOXKHOCTh IEPECTAHOBKH
MIPH U3MCHCHHUH TEXHOJIOTHYECKOTO TPOoIlecca;

4)  panMoOHAJILHOE MCIOIb30BAHUE MJIOIIAACH TOMEIIICHUS,

MPEIyCMOTPEHBI MECTa JJISl PYKOBOJISIIIETO HHKEHEPHO-TEXHUIECKOTO MTePCOHAIA.

16. Kakue ucxoonvlie OauHble UCNOAL3VIOM NPU COCMABGIEHUU KOMNOHOBOYHO2O WNIAHA
npeonpusmusL:

1)  rabapuTHBIE pa3Mephl 3/1aHUS;

2)  pamuoHaIbHOE pa3MEIIeHUE TOIpa3CcIICHUNH;

3)  KOHCTPYKTHBHBIE dJIEMEHTHI 3[JaHUS;

4)  (QyHKOHOHAIBHOE HA3HAYCHWE NPEIIPHUITHS, COCTaB IPOHM3BOJCTBEHHBIX YYaCTKOB,
IUIOMIA/Ib BCEX IMOMEIIEHUHN, pa3Mepbl MAarucTpajdbHBIX MPOE3TOB M BO3MOKHOCTH
WU3MEHEHHUS TEXHOJIOTHUYECKOTO TPOIeCcca; KOMITAKTHOE Pa3MeIleHUE TPOU3BOICTBCHHBIX
Y4aCTKOB.

17. W3 kakux B3aMMOCBSI3aHHBIX D3JIEMEHTOB COCTOUT TIPOM3BOJICTBCHHOE TTIOMEIICHHE
(3manwue):

1)  OTHeNbHBIC YACTH 3JaHUS, KOTOPBIC ONPEACISAIOT ero CTPYKTypy (pyHmameHT, Hecyrmii
0CTOB, nepekpoITus JP.):

2)  YacTH, Ha KOTOPBIE MOYKHO Pa3JIe)IuTh 00BEM 3aHHUS,

3)  00BEMHO-TJIAHUPOBAHHBIX M KOHCTPYKIIMOHHBIX 3JIEMEHTOB W CTPOUTENBHBIX H3JIENUH,
00eCIeUNBAOIINX  APXUTEKTYPHO-IIAHUPOBOYHBIE W OO0BEMHO-IIPOCTPAHCTBCHHBIC
peleHus;

4)  HECYIIUX W OTPaXKIAIONUX KOHCTPYKTUBHBIX JICMECHTOB.

18. Kakue OCHOBHBIE NapaMeTpbl 3AaHHUN XapPaKTEPU3YIOT UX OOBEKTHO-TNIAHUPOBOYHBIE
pCIICHUS:

1)  paccTosHHE MEXIY MOMEePEYHBIMHU pa30MBOYHBIMU OCSMU;

2) BBICOTA dTa)ka 3JaHUs,

3)  paccTosHuE MEXIY MPOJOTHHBIMU U TOMEPEUYHBIMH Pa30MBOYHBIMU KOOPAMHAIMOHHBIMHU
OCSIMH H BBICOTA;

4)  paccCTOsSIHHE MEX]Y MPOI0JIbHBIMU pa30MBOYHBIMU OCSMHU.

19.  Koumaxmmuas 30Ha 6 cepUCHOM YeHmpe — Mo

1) peMOHTHBII LIEX, T/I€ CEPBUCHBIE NHKEHEPDI TUArHOCTUPYIOT TEXHUKY;
2) moapasaesieHusl, OCYIIECTBIISIONINE CBS3H C MOTPEOUTEISIMH,
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3) moapaszaeneHue, OCyIIeCTBISIONIEE CBSI3U C TOPrOBOM MHCIIEKIIHUEH;

4) ciy>xObI cepBuca, paboTaronue ¢ MOKapHON HHCTICKIIUEH;

20. Kakou u3z nepeuucieHnbix NPUHAK08 omeeuaem 0esimeIbHOCMU NPeonpusimus cepeuca:

1)  emWHCTBO IEJCH MPEANPUSITHS,

2)  HaJWYUe eMHOI0 KOJUICKTHBA,;

3)  HagW4We MpaB PUIUYECKOTO JIHIIA;

4)  enuHas CHCTEMa y4eTa U IUIaHHMPOBAHUS;

5) HamWMuuWe  MPOU3BOJCTBEHHO-TEXHHYECKOIO,  OPraHMU3alMOHHOTO W  COLHAIBHO-
YKOHOMHUYECKOTO €IMHCTBA, PU SIUHON CHUCTEME TUIAHUPOBAHUS U y4eTa.

KonTpoabHasi Touka 2.
TecToBoe 3ananue. OnpenenuTb, IPaBUIbHBII BapuaHT OTBETa Ha BOINPOC, MPABUIIbHBIN
OJIMH OTBET.
1. Kaxue cepsucwi Ha3b16a0mcs «HE3ABUCUMBIMUY !
1) He uMeroIIE JOrOBOPOB aBTOPHU3ALINH;
2) caMOCTOSITENBHO pa3paldaThIBaIOIIIE TEXHOJIOTUH PEMOHTOB;
3) caMOCTOSTEIbHO BEIOUPAIOIINE CBOM CEKTOP B PHIHKE;
4) cepBHCHI, IMCIOLINE CTATYC FOPUIMICCKOrO JIHII,;
5) ycnemniHbie B OM3HeCe KOMIIAaHHH.
2. Kakue cepsucol Hazul8aromcs « QupMeHHbIMUY !
1) wucnosab3yromue GupMEHHBIC 3aMlaCHbIC YaCTH;
2) CO3IaHHBIC IPOU3BOIUTEIISIMUA TEXHUKH;
3) wumeromnMe cBoit cOOCTBEHHBII (GUPMEHHBIN CTUIIb PaOOTHI;
4)  OCYIIECTBISIONINE PEMOHT «(pUPMEHHON) TEXHUKH;
5) Bce cepBUCHI,
6) HeT TaKoro Ha3BaHMSI.
3. Kakue cepsucvl Ha3vl8ar0mcs OUNEPCKUMU:
1) co3maHHbIe AUIIEpaMU, TOPTYIOIMMHU TEXHHUKOIA;
2) MPEIOCTABIISIFONINE UICPCKHUE YCIIYTH IO PEMOHTY;
3) umerolIne JOroBopa CepBIUCHOrO 00CTYKUBAHUS C KPYIMHBIMHU THICPCKUMHE CETSIMU;
4) HET TaKuX CEPBUCOB,;
5) Topryroliye TeXHUKOH;
6) mobast cepBHCHAs KOMITAHUSI.
4. Kopnopamuénvie KiueHmol - 9Mo:
1) crennanu3upOBaHHbBIN CETMEHT PHIHKA;
2) mapTHepHl, UMEIOIIHE JIUICH3HIO HA PEMOHT TEXHUKH;
3) kpymHBIe KOMIIAHWH, UMEIOIINE MTOTEHIHATIbHbBIC OONbIIE 00bEMbl PEMOHTOB COOCTBEHHO
TEXHUKH;
4) VIP-KIUEHTBI;
5) MHOCTpaHHBIEC KIMEHTHI;
6) pernoHaIbHbBIC KJIMEHTHI.
5. Aemopu3osantblil Cep8UCHBIUL YEeHMP — IMO:
1)  cepBucC, UMEIOIIUI PEMOHTHBII JJOTOBOP C MPOU3BOIUTEIEM TEXHUKH;
2)  aBTOpPCKHE IPpaBa Ha TEXHOJIOTHIO PEMOHTA,
3)  aBTOMATHU3MPOBAHHBINA KOHTPOJb Ka4eCTBA;
4)  nr000ii CepBUCHBIN IICHTP;
5)  MOCKOBCKHE CEpPBHCHBIC [ICHTPHI;
3arpaHUYHbIC CEPBUCHBIC IICHTPHI.
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Baok 2. OCHOBHBIE THIIBI CEPBUCHBIX TIPEIITPUATHIA.

KonTpoJsbHnas Touka 3.

TecToBoe 3ananmne. OnpenennuTh, IPaBUIbHBIN BapUaHT OTBETa Ha BOMPOC, MPABUIbHBIN

OJIUH OTBET.

1. Cepmugurayus cep8uchvix yeHmpos — 3mo:

1) o0s3arenbHas MPOLEAYPA;

2) 100pOBOJIbHAS KIS,

3) He3aKOHHAs aKI[Us;

4) pekjaMHasl aKIus;

5) OecriaTHas MPOBEPKa,;

6) TOKyIKa JOroBOpa aBTOPH3AIIUH.

2. Bmopuunas aemopuzayus cepsucHou upmvl o3Hauaem:

1) HanMyue ABYX JOTOBOPOB aBTOPU3AIIHIA;

2) TIOBTOPHO 3aKJIFOUCHHBIH JOTOBOP aBTOPU3AIINH;

3) ayTcopcuHr;

4) HeT TaKOro MOHATHS,

5) mpomaxa 10roBopa aBTOPH3AINH;

6) TOKyIKa JOroBOpa aBTOPH3AIIUHY.

3. MonobpsaH0086blil Cep8UCHDbLIL YeHMP — FMO CePBUC, NPOUZBOOAUUL PEMOHM.!
1) oaHOrO BHAA TEXHUKH;

2) pa3HOU TEXHUKH OJHOTO TPOU3BOJUTEIIS;

3) ¢ HMCHOJB30BaHUEM OJIHOTO BH/IA 3aITYaCTeH;

4) UCTONB3ys OJIMH TEXHOJOTHUECKHIA TPOIIECC;

5) 3a oHY CpEIHIOI CTOMMOCTB;

6) myTeM 3aMEHBI TEXHHUKH.

4.  MynomubpsaH0086bill CEPEUCHDBII YeHMP NPOU3BOOUN PEMOHNL:
1) omHOro BU/a TEXHUKH C UCIIOJIH30BAHUEM Pa3HBIX 3aI4acTeH;
2) m000# TEXHUKH,

3) TEeXHHKH HECKOJIbKUX MPOU3BOIUTEICH;

4) B HECKONbKHX (hUITHasax;

5) myreMm 3aMEHbI TEXHUKH;

6) TeXHUKHU, KYIUICHHOW y pa3HBIX JHJICPOB.

5. Umo aensemcs enasnoti 3a0aueil CiyHcobl mexHU4ecKol no00epIHCKU.
1)  obecneueHne HEMPEPHIBHOTO PEMOHTHOTO MPOIIECCa;

2)  ofecriedeHre UCTIPABHOCTH U3MEPUTEIbHBIX MPHOOPOB;

3)  oObenuHeHHe MHPOPMAIMOHHON 0a3bl CEPBUCHBIX (UPM;

4)  BBINOJHEHUE CIOKHBIX PEMOHTOB;

5) oOecriedyeHre MHKECHEPHBIX KOMMYHHKAIIHUIA;

6)  BCe TEXHHYECKHE BOIIPOCHI.

6. K noopazoenenusm «KOHMAKMHOU 30Hb1» CEPEUCHOU PUPMbL OMHOCAMCA:
1) croenuanM3upPOBAHHBIE CKIAJIBI, (PHITHAIIBI,

2) oTaen CHa0XKEHUs U IIEHTPAIbHBIN OdHC;

3) mnpuemnusie nyukTs, call-center, OTK;

4) oxpaHa;

5) Oyxranrepus;

6) otmen KaapoB..

7. HUngpopmayuonno-cnpasounas cayscoa (call-center) cepsucrnozo yenmpa:
1) obecneunBaeT HHPOPMAIUEH OT/AET CHAOKEHHS;

2) obecrieuuBacT PEMOHTHUKOB CEPBUCHOMN JTOKyMEHTAIIUEH;
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3) cosmaer yao00cTBa il KJIMEHTOB;
4)  uHGOPMHUPYET O HAIOTOBBIX IIATEXKAX;
5) TOTOBHT CIPaBKH O 3apILjiare;
6) BemeT MapKETHHIOBBIC HCCIICIOBAHUS.
8. Cmanoapmmuulii cpox evinonnenus 3axasa (CCB3) — oznauaem:
1) Bce peMOHTHI BBINOIHSIOTCS B ONPEICIICHHBINH CPOK;
2) Ooubias yacte peMOHTOB (80%) BBHIIOIHSACTCS B ONPE/ICICHHBII CPOK;
3) cpenHuit CTAaTUCTUYECKUI CPOK PEMOHTA TEXHUKH;
4) CcpPOK PEeMOHTa Ka)JIOTO U3JICIIHUS;
5) cpok 3aka3a 3amacHbIX 4acTei;
6) oOeIIaHHBINH KJIMEHTY CPOK PEMOHTA.
9. Kakas cnyocoa aensiemcs Kuouesbim noopazoeieHuem MeHeONCMeHMa Kaiecmea.:
1) ciyx6a TeXHUYECKOrO KOHTPOJIS;
2) cnyx0a MaTepHaIbHO-TEXHUYECKOTO 00ECIICUCHNS;
3) nuHEWHbIC PYKOBOIUTEIH TPOU3BOJICTBA,;
4) ciyx0a MOArOTOBKH MIEPCOHANA;
5) wuHpOpMALMOHHBIN OTIEI;
6) JMHEWHBIC PYKOBOAMTENN MPOU3BO/ICTBA.
10. @upma-npoussooumens — 3mo:
1) (Qupma-U3roTOBHUTEIb 3AITACHBIX YaCTEH;
2) (dupma, IpOU3BOIAIIAS PEMOHTHI TEXHUKH;
3) kpynHas Gupma (uiam rpymmna GUpM), IPOU3BOAAIIAS TEXHUKY 0] (UPMEHHBIMH MapKaMH;
4) pekiaMHOE Ha3BaHUC,
5) ¢dopma X035 CTBEHHOM AEATETBHOCTH;
TaKOTO TOHSITHS HE CYIICCTBYET.
KonTposabHas Touka 4.
TecTroBoe 3amanne. OnpeneUTh, TPABWILHBIA BapUaHT OTBETa HA BOIIPOC, MPABWIILHBIN
OJIMH OTBET.
Kakoii uz nepeuuciennvix npusHakog omeeuaem 0esimenrbHOCMu NPeonpusmusi cepeuca.
1)  emWHCTBO IENeH MPEANPUSTHS,
2)  HAJUYHUE SAMHOTO KOJUICKTHBA;
3)  HagW4YMe MpaB PUIUIECKOTO JIHIIA;
4)  enuHas CHCTEMa y4eTa U IUITaHHUPOBAHUS,
5) Hajguuue  TPOM3BOJCTBCHHO-TEXHUYECKOTO,  OPraHU3allAOHHOTO M COI[HAJIbHO-
SKOHOMHYECKOTO SIMHCTBA, TIPY €JIMHON CHCTeMe TUTAHUPOBAHUS U yUeTa.
Kakue uz mexnuueckux cpedcme coomgemcmeyiom mpedo8anHuam GblNOJHEHUS YCILY2!
1)  TpOU3BOACTBEHHOE 00OPYIOBAHUE;
2)  TEXHOJOTHYeCcKoe 00OPYI0BaHUC,
3)  cpeacTBa IMArHOCTUKH W KOHTPOJIS,
4)  mpuUCHOCOOJECHUS U MHCTPYMEHT;
5) crneunuagbHOE MPOU3BOICTBEHHO-TEXHOJIOTHYECKOE 000PYIOBaHUE, CPEICTBO KOHTPOIS H
JTUATHOCTHKH, MPUCTIOCOOTICHUS 1 HHCTPYMEHT.
Kakosa onmumanvhas cmpykmypa npoyecca OKa3auus ycayeu:
1)  MUHUMaTbHBIC 3aTPAThl BPEMCHH HA OKa3aHUE YCIYTH;
2)  BBICOKOE KaueCTBO OKa3bIBAEMBIX YCIIYT;
3)  MHHHUMAJIBbHO BO3MOXKHBIC CPOKH OKa3aHUS YCIYT;
4)  co3gaHre MaKCHMAaJbHBIX YI0OCTB KIIMEHTaM;
5) mpoiecc OKa3zaHUS YCIYrd, HAIpaBICHHBIM Ha YIOBICTBOPCHHUE MOTPEOHOCTH JHOJCH

HYTéM OKa3aHHA KAQUYCCTBCHHBIX HHAWBUAYAJIIbHBIX YCIIYT.
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Kakxue ¢axmopuvl okaszvieaiom ocnognoe @nusHue HA NPOUIBOOCMBEHHYIO CMPYKMYPY
npeonpusimusL:

BUJI ICSTEILHOCTH;

ypoBeHnb cnenuanuzanuu u KOIIOIlepupoBanus;

CTPYKTYpa TEXHOJOTHYECKOTO MPOIECca BBITOTHEHHS YCIYTH;

BUJ  JEATEIbHOCTH, COCTaB  IPOU3BOJCTBEHHOM  HMH(PACTPYKTyphl,  pabOTHI
BCIIOMOTATENbHBIX U OOCITY>KUBAIOIINX XO3SHCTB U CITYkKO.

Kaxkoti uz nepeuucnenuvix KOMNOHEHMO8 Xapaxmepuzyem HpoOU3800CMEEHHbIU Npoyecc
npeonpusmusL:

peIMeT Tpya;

CPEACTBO TPY/a,;

TPYZ;

nenecooOpasHast JesITeIbHOCTh pabOTHHKA, HMCIOJB3YS NMPH 3TOM CPEICTBA TpyAa s
BO3/ICIICTBUS HA MIPEAMETHI TPYAa.

1lo kakum noxazamenam paccuumsi8arom MexHUYecKull ypogenb NPeonpusimusl.
TEXHUYECKOH OCHAIICHHOCTH COBPEMEHHON TEXHUKOMH;

HOPMAaTUBHOM NMOTpeOHOCTU (HOpMaM OCHAILEHU);

TEXHUYECKOMY COBEPIICHCTBOBAHUIO HCIIOIB30BaHUS 000PYIOBAHNUS;

KOJINYECTBEHHOMY COCTaBY MMEIOILErocsi 000pyA0BaHUSI.

Kaxoii  u3 nepeuucnennvix  noxazamenei — A61Aemcsa  2NAGHLIM  NpU  pacueme
NPOU3800CMEEHHO20 NEPCOHANA:

roJIoBasi TPyI0EMKOCTb U BU/| BBIIOJIHSIEMbIX paboT;

KOJIMYECTBO pabOUUX MECT;

BUJI BBITIOJIHAEMBIX YCIIYT;

YHCIIO CMEH paboThI;

¢doH BpeMeHU pabOTHI.

Om  Kakux NOKA3aHUU  3A68UCUM  YUCTEHHOCMb  BCHOMO2AMENbHbIX, KOHMOPCKUX
pabomnuxos u MOII:

KOJINYECTBO MPOU3BOICTBEHHBIX PAOOTHUKOB,

HOPMAaTUBHBIX JaHHBIX;

MIPOM3BOJICTBEHHOH MPOTPaMMBI TIPEATIPHSITHS;

MacTepCTBa BBIITOJIHAEMBIX YCIYT.

Kaxkoti uz nepeuucnennvix memooog pazmeweHus 060py0osanusi 6 npouzse00CmMEeHHOM
nomeweHuu A81Aemcs Hauboaee payuoHAIbHbIM.

B TIOCJIEJIOBATEIILHOCTH OTIEPAIINi TEXHOJIOTHIECKOTO TPOIIecca;

pacroyio’)keHrueM paboyrX MECT B COOTBETCTBHH C XapaKTEPOM BBINIOJIHAEMBIX paldoT;
JMHEWHBIM PaCcTOI0KEHNEM pabodnX MECT BIIOJb CTEH;

OCTPOBHBIM PACIHOJIOKEHUEM PadOUYMX MECT (B LIEHTPE MOMEILIECHHS).

Kakue npusnaxu xapaxmepuzyiom MOHMANCHYI0 NPUBA3KY 000PYO0BAHUA!

pacrioyio’xeHre 000py1I0BaHUS;

MecTa TI0J[BOJIa AIEKTPOIHEPTHH, BOJIBI U JIP.;

MOCJIEI0BATEIBHOCTD ONEPALMi TEXHOIOTUYECKOT0 MPoIIecca;

HAJIMYHe BEHTUJISIIMOHHBIX YCTPOICTB;

y100CTBO pa3MelIeHus paboynx MecT.

Kaxkoti uz nepeuucnennvix cnoco6og umeem 6onee onmumanvhble OanHvle 01 pacdema
NPOU3800CMEEHHOU NIOUAOU NPEONPUIINUA.

M0 YAETBHOM IMJIOIAAN TEXHOJIOTHYECKOT0 000pyI0BaHUS;

10 YHMCITY pabovMX | yIeIbHOMH MJIOIa i Ha OJHOTO paboyvero;

0 YHCITy pabOunXx MECT M yJEIbHOM TUIONaau pabouero Mecra;
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4) 10 IUIOLIA/X TI0JIa, 3aHATONH 000PYAOBaHHEM, U TEPEXOTHBIM KO3 dUIIUEHTaM.

12. Kaxoii uz nepeyucnennvix cnocob6os pacuema umeem 0o.vuiee npumeHerue 0as pacuema
niaowaoell CKiaodCKux nomMeuweHull.

1)  xapakTep BO3ZEWCTBUS Ha o0OpabaThiBacMblii 00BEKT (0T €ro (GyHKIHOHAIBHOTO
Ha3HAYCHUS );

2)  OT BHJA XpPaHMMbIX MaTEPHAJIOB M BBICOTHI UX YKJIAKH;

3) 10 HOPMATHUBHBIM JAHHBIM;

4)  1mo IUIOMAMU 3aHATONH 00OpYyIOBaHHEM, CTE/UIaKaMH, WHBEHTapeMm, U Koddduimenta
WCIIOJIb30BaHUS TUTOIA/IN;

5)  romoBO# MporpaMMme U HOpMaM pacxoja Ha OJHY CAMHUILY.

13. Kaxk onpeodensiemca nnowaov nomewenus 0si nompedoumeneti (3ana):

1) B 3aBHCHMOCTH OT BXOJSIIUX TPYIII OMEIICHUH;

2)  4mcia MeCT morpedurenei;

3)  obOopaunMBaeMOCTH MeCTa B TEUCHHE JIHS;

4)  4ucia BO3MOXHOTO BhIZCICHHS (DYHKIIMOHAIBHBIX 30H.

14. Ilo kaxum noxazamensim npou3Bo0sim OYEeHKU MEXHULECKO20 YPOBHS NPEONPUSIMUL.

1)  COBOKYIHOCTH TIOKa3aTejiel, OTPaKaroIIuX OOCCIIEYCHHOCTh TEXHUKOH, TEXHHYCCKHM
COBEPILIEHCTBOM HCIIOJIB3YEMOI0 Mapka O0OPYAOBaHHS M TEXHHYECKOW BOOPYKEHHOCTHU
TpyAa;

2)  00€ecreYeHHOCThIO TEXHUKOIM;

3)  TEXHHYECKOW OCHAIICHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BHIOB 000PYIOBAHUS.

15. Kaxue mpebosanus npedvasnsiromes K niaHuposke nomeujeHuil.

1)  obopymoBaHHE JOKHO pa3MemiaThCsi B COOTBETCTBHU C TMPHHATON TEXHOJIOTHUECKON
CXEMOM;

2)  pacroyioKeHHEe TMPOXOJA0B U MPOE3/I0B JOHKHO TapaHTHPOBATh yI00CTBO U O€30MaCHOCTh
paboThI;

3)  pa3melieHre MPOU3BOACTBEHHOIO, MMOBEMHO-TPAHCIIOPTHOTO U JAPYroro o0OpyaOBaHUS,
pabovmnx MEeCT, CAHUTAPHO-TEXHUICCKUX U DHEPIeTUUCCKUX CETEeH, MPOXOJIOB M MPOE3/I0B
JOJKHO TapaHTHUPOBATh YIAOOCTBO O€30MacHOCTh PabOThI, BO3MOXKHOCTh MEPECTAaHOBKHU
MIPH H3MEHEHHUH TEXHOJIOTHUECKOTO TIPOIlecca;

4)  panMoHaILHOE MCIOIb30BaHUE MJIOMIAAEH TOMEIIICHUS,

5)  mpexycMOTpPEHBI MecTa JIIsl PYKOBOISAIIETO HH)KEHEPHO-TEXHUYECKOTO TIEpCOHAIA.

16. Kakue ucxoonvie OanHble UCNOAL3VIOM NPU COCMAGIEHUU KOMNOHOBOUHO2O WIAHA
npeonpusmusL:

1)  rabapuTHBIE pa3Mephl 3/1aHUs;

2)  pamMOHAIBHOE pa3MEIlIeHHEe TOpa3 IeIIeHIH;

3)  KOHCTPYKTHBHBIE dJIEMEHTHI 3JJaHUS;

4)  (QyHKOHOHAIBHOE HA3HAYCHHWE TNPEIIPHITHS, COCTaB IPOU3BOJCTBEHHBIX YUYACTKOB,
IUIOMIA/Ib BCEX IMOMEIIEHUH, pa3Mepbl MAaruCTPadbHBIX MPOE3TOB M BO3MOKHOCTH
WU3MEHEHHUsS TEXHOJIOTHUECKOTO TPOoIlecca; KOMITAKTHOE Pa3MEIIeHUe MPOU3BOICTBEHHBIX
Y4aCTKOB.

17. U3 kakuxX B3aMMOCBSI3aHHBIX D3JIEMEHTOB COCTOMT TIPOM3BOICTBCHHOE ITOMEIICHHE
(3manue):

1)  OTHeNbHBIC YACTH 3JaHUS, KOTOPBIC ONPEACIAIOT ero CTPYKTypy (pyHmameHT, Hecyrmii
0CTOB, niepekpriTus J1P.):

2)  YacTH, Ha KOTOPBIE MOKHO Pa3eluTh 00BEM 3/1aHUS;
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3)  00BEMHO-TUIAHUPOBAHHBIX M KOHCTPYKIIMOHHBIX JJIEMEHTOB WU CTPOUTENBHBIX H3JIEIHH,
o0ecreunBaoUX  apXUTEKTYpHO-IJIAHUPOBOUHBIE U 0O0BEMHO-TIPOCTPAHCTBEHHbBIE
peLIeHHS;

4)  HECYIIUX M OrpaXkJalolluX KOHCTPYKTHUBHBIX JIEMEHTOB.

18. [Kakue OCHOBHBIE MapameTpbl 3JaHUH XapaKTepU3yIOT HX OOBEKTHO-TUIAHUPOBOYHBIC
peIlIeHuUs:

1)  paccrosiHUE MEXIY IONEPCYHBIMUA Pa30MBOYHBIMU OCSIMHU;

2)  BBICOTA TaXKa 3/IAHHUS;

3)  paccTosiHHE MEXy MPOAOJILHBIMHU U TONEPEYHBIMH Pa30MBOYHBIMU KOOPAWHAIMOHHBIMU
OCSIMH U BBICOTA;

4)  pacCTOSHHE MEXIy IPOJOJIbHBIMU Pa30MBOYHBIMH OCSMH.

19. Koumaxmuas 30Ha 6 cep8UCHOM yenmpe — d5mo:

1) peMOHTHBIH 1IEX, I/Ie CEPBUCHBIC HHKECHEPHI THAaTHOCTUPYIOT TEXHHKY;

2) monpaszeneHusi, OCYIIECTBISIONINE CBSI3U C MOTPEOUTENIMU;

3) moapazieneHue, OCyIECTBISIONIEE CBSI3U C TOPTOBOM HHCTIEKIIUEH;

4) cayx0bl cepBHca, pabOTAOIINE C MTOXKAPHON HHCIICKIIUEIH;

20. Kakotui u3 nepeuucieHubix NPUHAKO8 omeeuaem 0esimelbHOCMU NPeonpusimus cepeuca:

1)  emWHCTBO IENCH MPEANPUSITHS,

2)  HAJUYHUE SAMHOTO KOJUICKTHBA;

3)  HayW4uWe MpaB OPUIMYECKOTO JIHIIA;

4)  eauHas CUCTEMa ydyeTa M IUIAHUPOBAHMUS,

5) HamuMuMe  MPOU3BOJICTBEHHO-TEXHUYECKOrO,  OPraHU3allMOHHOIO W COLHAIbHO-
HYKOHOMHYECKOTO MHCTBA, TIPH €IMHON CUCTEME TUITAHMPOBAHUS U yUeTa.

21. Kaxue cepsucvl Ha3618a0MCA «HE3ABUCUMBIMUN:

1) He UMeroIIME JTOTOBOPOB aBTOPH3ALINH;

2) caMOCTOSITENBHO pa3padaThIBAIOIIIE TEXHOJIOTUH PEMOHTOB;

3) caMOCTOSTEIBHO BEIOUPAIOIINE CBOM CEKTOP B PHIHKE;

4) cepBHCHI, IMCIOLINE CTATYC FOPUIMICCKOrO JIHIIa,;

5) ycnemnrHbie B OM3HeCe KOMIIAaHHH.

22. Kakue cepsucol Ha3ul8ar0Omcs « QUpMeHHbIMUY !

1) wucnomap3yromue GupMEHHBIC 3aMaCHbIC YaCTH;

2) CO3IaHHBIC TPOU3BOIUTEIISIMUA TEXHUKH;

3) wumeronre cBoit cOOCTBEHHBII (GUPMEHHBIN CTUIIb PaOOTHI;

4) oCyIIECTBISIIONINE PEMOHT «(DUPMEHHO» TEXHUKH;

5) Bce cepBUCHI,

6) HeTr Takoro Ha3BaHWSI.

23. Kakue cepsucol Ha3ul8arOmcs OUNEPCKUMU.

1) co3nmaHHBIE AMIIEPaMU, TOPTYIOIMIUMH TEXHUKOM;

2) MPEIOCTABIISIFONINE AUICPCKHUE YCIYTH IO PEMOHTY;

3) uMeromue JOroBopa CEpBUCHOTO 0OCITYKHBaHUSI C KPYITHBIMU JHJICPCKUMH CETSIMHU;

4) HET TaKuX CEPBUCOB,;

5) Toprymomire TeXHUKOIA;

6) mobast cepBHCHAs KOMITAHUSI.

24. KopnopamugHbie KIueHmul - 3Mo:

1) crennanu3upOBaHHbBIN CETMEHT PHIHKA;

2) mapTHepHl, UMEIOIHE JIUICH3HIO HA PEMOHT TEXHUKH;

3) KpymHbIC KOMITAHUH, UMEIOIIHE MMOTEHIIHAIbHBIE 0OJIbINNE 00BEMBI PEMOHTOB COOCTBEHHOM
TEXHUKH;

4) VIP-KIHEHTHI,
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5) WHOCTpaHHbBIC KIIUEHTHI;

6) peruoHaIbHbBIC KIMEHTHI.

25. Aémopu308aHHbLIl CEPBUCHBLUL YEHMP — IMO:

1)  cepBucC, UMEIOIIUI PEMOHTHBII JOTOBOP C MPOU3BOIUTEIEM TEXHUKH;
2)  aBTOpPCKHE IIPaBa Ha TEXHOJIOTHIO PEMOHTA,

3)  aBTOMATHU3MPOBAHHBINA KOHTPOJIb KAYeCTBA;

4)  nr000ii CepBUCHBIN IICHTP;

26. Cepmughuxayus cep8UCHbIX YeHMPOB — SMO:

1) o0s3arenbHas MPOLEAYPA;

2) 100pOBOJIbHAS KIS,

3) He3aKOHHasl aKIUs;

4) pekaMHasl aKIus;

5) OecraTHas MPOBEPKa;

6) TOKyIKa JOroBOpa aBTOPH3AIIUH.

27. Bmopuunas agmopuzayus cepeucHou upmvl o3Hauaem:

1) Hanu4ue ABYX IOTOBOPOB aBTOPH3AIIHIA;

2) TIOBTOPHO 3aKJIFOUCHHBIH JOTOBOP aBTOPU3AIIHH;

3) ayTcopcuHr;

4) HeT TaKOro MOHSATHS,

5) mpomaxka 10roBopa aBTOPH3AINH;

6) TOKyIKa JOroBOpa aBTOPH3AIIUHY.

28. MoHoOp3HO08bIIL CEPBUCHDIIL YEHMP — DO CEPBUC, NPOUZBOOAUULL PEMOHNL:
1) oaHOrO BHAA TEXHUKH;

2) pa3HOU TEXHUKH OJHOTO TPOU3BOAUTEIIS,

3) ¢ HMCTONBb30BaHUEM OJTHOTO BH/IA 3aITYaCTeH;

4) UCTONB3Ys OJIMH TEXHOJIOTHUECKHIA TPOIIECC;

5) 3a 0JIHY CPEAHIOI0 CTOMMOCTb;

6) myTeM 3aMeHbI TEXHHUKH.

29. MynvmubpaH008blll CepBUCHbIl YeHMP NPOU3BOOUNT PEMOHIM.!
1) omHOTrO BHIa TEXHUKHU C UCIIOJIH30BAHUEM PA3HBIX 3aTUaCcTeH;
2) 1000 TEXHUKH;

3) TEeXHHWKH HECKOJIbKUX MPOU3BOANUTENCH;

4) B HECKOJBKUX (HIIHAIAX;

5) myrem 3aMEHbI TEXHUKH;

6) TEeXHUKHU, KYIUICHHOW y pa3HBIX JHJICPOB.

30. Ymo sasnsemcs enasnoti 3a0ayel CiysHcobl mexHU4ecKou nO00EePIHCKU.
1)  obecrnieueHre HEMPEPHIBHOTO PEMOHTHOTO MTPOIIECCa;

2)  ofecrieueHHe UCIIPaBHOCTH U3MEPUTEIBHBIX IPHOOPOB;

3)  oObenuHEHHE UHPOPMAIIMOHHON 0a3bl CEPBUCHBIX (PUPM;

4)  BBIOJHEHHE CIIOKHBIX PEMOHTOB;

5) o0ecrieueHre HHKCHEPHBIX KOMMYHHKAITHUIA;

6)  Bce TeXHUYECKHE BOIIPOCHI.

31. K nodpazoenenusim «KOHMAKMHOU 30HbLY CEPEUCHOU PUPMbL OMHOCAMCA:
1) cneuuanu3MpPOBAHHBIC CKIAJIbI, (PHITHAIIBI,

2) otaen cHa0XKEeHUs U [EHTPAIbHBIN 0dHC;

3) mnpuemnsie nyHkTsl, call-center, OTK;

4) oxpaHa,

5) Oyxranrepus;

6) oTmen KaapoB.
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Hnpopmayuonno-cnpasounas cuyacoa (call-center) cepsucnoeo yenmpa:
obecrieunBaeT MHPOPMAIIMEH OTIeN CHAOKEHNS,
o0ecrieunBaeT PEMOHTHUKOB CEPBUCHOM TOKYMEHTALIUEH;
co3aaer yno0cTBa /Ui KIIMEHTOB;
UH(POPMHPYET O HAJIOTOBBIX IUIATEXAX;
TOTOBUT CIIPABKH O 3apILIaTe;
BEJIET MAPKETUHIOBbIE HCCIIEI0BAHUS.
Cmanoapmmuuiii cpok svinoanenus 3axkaza (CCB3) — ozuauaem:
1) Bce PEeMOHTBI BBIIOJHSIOTCS B ONPEICICHHBINA CPOK;
OobIas yactb peMOHTOB (80%) BBITIOIHSAETCS B ONPEAETICHHBIN CPOK;
CPEIHMM CTATUCTUYECKUN CPOK PEMOHTA TEXHUKH;
CPOK PEMOHTA Ka)/I0T0 U3/,
CPOK 3aKa3a 3alacHbIX 4acTe;
oOelIaHHbIN KJIMEHTY CPOK PEMOHTA.
Kaxasa cnyorcoa aensemces knouesbim noopazoeneHuem MeHeoHCMeHma Kavecmea.:
1) ciyx0a TEXHUYECKOTO KOHTPOJIS;
ciryx0a MaTepruaIbHO-TEXHHYECKOTO O0SCIICUCHUS;
JMHEHHbIE PYKOBOIUTENN TPOU3BOJICTBA;
ci1y»k0a oArOTOBKU [1€PCOHAIA;
UH(OPMAaILIMOHHBIN OT/EI;
JIMHENHbIE PYKOBOJIUTENIN ITPOU3BOJICTBA.
Qupma-npouzeooumeinsb — 5Mo:
(bupmMa-u3roToBUTENb 3allACHBIX YacTEeH;
dbupma, mpou3BOIAIIAS PEMOHTHI TEXHUKU;
KpymnHas ¢pupma (Wim rpynna GupM), Ipou3BOAsIIas TEXHUKY 0] GUPMEHHBIMU MapKaMu;
pPEKIaMHOE Ha3BaHUE;
dbopma X03SIMCTBEHHOM 1EITEIbHOCTH;

Bbaoxk 3. Meroapl MNpOEKTUPOBAHMSI PEMOHTHOIO Y4acTKa CEPBHCHOTO LEHTPA.

ITocTpoeHne «KOHTAaKTHOM 30HBI» CEPBUCHOIO LIEHTPA, MOAPA3AEICHUA «KOHTAKTHON 30HBI.
KonTtpoabHas Touka 1.

onu
1.

1)
2)
3)
2.
1)
2)
3)
3.
1)
2)
3)
4.
1)
2)

TecToBoe 3ananue. OnpenaenuTb, MPaBUIbHBIN BapUaHT OTBETAa HAa BONPOC, MTPABUIIbHBIN
H OTBET.
Copepoii omseemcmeennocmu  cyxicObl MeXHUYEcKol NO0O0EPIHCKU CEePEUCHOU KOMNAHUU
ABNAEMCA!
uHpOpMaLK TEXHUYECKOTO PoJIa;
BBINTOJIHEHNE PEMOHTOB TEXHHKH,
«ropsiyasi JJUHUS TOJJIEP>KKH MOJIb30BaTeeH.
Cemb npuemubix NYHKIMO8 Cep8UCHOU KOMNAHUU CO30AeMmCsl C Yeblo:
PaBHOMEPHOM 3arpy3Kd MHKEHEPOB, IPUHUMAIOIINX TEXHUKY B PEMOHT;
YMEHBIICHHUS TPAHCTIOPTHBIX PacX0/I0B;
OpUOJIM3UTE YCIYTU K TOTPEOUTEITIO.
CALL-yenmp cepsucroti komnanuu co30aemcs ¢ yevio:
CO3J1aHMs y10OCTB KIIUEHTY;
Ipe0CTaBIeHUS HH(DOPMAIHH MTEPCOHATY;
00y4YeHHS MTOJIb30BaTENeH MPaBUIaM MOJIKIIOYECHUS TEXHUKH.
OchosHoe cooepaicanue ynpagieHus KaueCmeom CEPEUCHbIX YCLye dMO:
MOJTHOCTBIO Y/IOBJIETBOPUTH BCE MOTPEOHOCTH MOTPEOUTEINEH;
yIpaBJICHUE KAYE€CTBOM PEMOHTA TEXHUKH;
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3)  mnoBbimeHHe 3PHEKTUBHOCTH CEPBUCHOTO ITPOU3BOJICTRA.

5. CmpyxmypHoe noopaszoenenue yenmpa.

1) CrpykrypHOe TmMOApa3lelieHHe NpPEANpUiTHs - O(UIMATbHO BBIACICHHBIA Opra
YIIPABJICHUS] YACThIO TPEANPHSATHS, PACIIONIOKEHHOTO O000COOJCHHO OT ILEHTPAIBHOTO
oduca.

2) CrpyKkTypHOE TIOApa3jieieHUe MPEANPHUITHS - OQHUIMAILHO BBIICICHHBIA OpraH
YIIpaBJICHUS YACTHIO MPEIIPUATHS, PEIIAIOIIETO CAMOCTOSTENIbHBIC 33/1a4H.

3)  CrpykTypHOe MOJpa3feieHUEe MNPEANPHUITAS - OQGHUIMAIBHO BBIICICHHBIH OpraH
yIIpaBJICHUS YaCThIO MPEIIPUATHS: OTAEIIOM, LIEXOM, JTabopaTopHuel, CEKTOPOM, y4aCTKOM.

4)  CTpyKTypHOE TMOJpa3jieieHUe MNPEANPHUITAsS - OQHUIMAILHO BBIICICHHBIA OpraH
YIPaBJICHUSI YaCThIO NPEANPHUATHS C CAMOCTOATENBHBIMH 3aJa4aMi, (QYHKIUSMH H
OTBETCTBCHHOCTBIO 32 BBIMOJIHEHHE BO3JIOKCHHBIX HA HETO 33/1a4.

5) CrpykrypHOE TMOApa3feicHHE MNPEANPUATHS - O(GHUIHAIBHO BBIACICHHBIA OpraH
YIIPaBJICHUS YaCThIO MPEIIPUATHS C YUCICHHOCTBIO OT 5 710 20 YelioBeK.

6.  Ilonooxcenue o cmpykmypHom noopasoeneHul 8 CepeUCHOM YeHmpe.

1)  TlonoxxeHHe O CTPYKTYPHOM MOJpa3/eICHUU 00s3aH pa3pabaThiBaTh OTAC] OpraHU3aIMU
Tpy/a Ha MPEINPUATHH WIH OTIEN KaIpOB.

2) TpeboBanusi K pa3pabOTKE MOJOKEHHS O CTPYKTYPHOM MOAPA3ACICHUNA YTBEPIKIACHBI
3aKOHOJIATENTFHO, M UM JIOJKHBI CJIEIOBATh BCE OpraHU3AIHH.

3) IlonoxeHnue O CTPYKTYpHOM TIOApA3/CICHUN YTBEpXKaaeT [ eHepalbHbId JTUPEKTOP
OpraHu3aIuHg.

4)  TlonoxeHue O CTPYKTYPHOM MOJPA3ACICHUU SBJSIETCS  COCTABISIONICH  YacCThiO
YIIPaBJIEHYECKON CTPATEruy OPraHU3aIUH.

5) TlomoxeHHe O CTPYKTYPHOM TMOJAPA3JACICHUM OIpPEACNsACT IpaBa M OTBETCTBEHHOCTh
MIOJIpa3/IeIICHUSI.

7. Lenu u 3a0ayu pazpabomxu nOI0HCEHUsL O CMPYKMYPHOM NOOPA30eeHUU

1) TlonoxxeHne O CTPYKTYPHOM IOJPA3JCICHUN OpraHu3aluyd pa3padarbiBacTCs IS
OTIpeieNIeHus TOPSIIKA CO3/IaHUsI CTPYKTYPHOT'O MOAPa3IeICHHMS.

2) TlonoxeHwe O CTPYKTYpHOM TMOJAPA3JElIiCHMA OpraHW3allik pa3padaThIBaeTCs JUIs
OTIpeieNIeHus IPABOBOT'0 MOJIOKEHUS MOAPA3eICHHs B CTPYKTYPE OpraHU3aIUH.

3) IlonoxeHnue o0 CTPYKTYpHOM TIOZpA3/ICICHHUH OpraHW3aluu pa3padaThiBacTCs JUIS
OTIpeieNIeHus IPaB U OTBETCTBEHHOCTH MOJIPA3/IeICHUsI.

4)  TlonoxkeHue O CTPYKTYpPHOM TIOZpA3/ICiCHUH OpraHW3aluu pa3padaThiBacTCs JUIS
ONTUMU3AIMH OM3HEC-TIPOIIECCOB B OPraHU3alINH.

5) TlonoxkeHwe O CTPYKTYpHOM TMOJAPA3JE/ICHMA OpraHW3allik pa3padaThIBaeTCs  JUIs
OTNpe/ieIeHUs]  B3aMMOOTHOIICHUH MOJpa3JieieHuss ¢ JAPYrUMH  MOApa3JeNeHUsIMUA
OpraHu3aIuH.

8. Kakue cepsucol Ha3ul8arOmcs «HE3ABUCUMBIMUY !

1) He UMEIOIIKE TOTOBOPOB aBTOPHU3AIIHH;

2) CcaMOCTOSITENBHO pa3padaThIBAIOIINE TEXHOJIOTUU PEMOHTOB;

3) caMoCTOSATENILHO BHIOMPAIOIIHE CBOM CEKTOP B PHIHKE PEMOHTOB;

4)  cepBHCHI, IMEIOIINE CTATyC IOPUIMYECKOTO JIHIIA;

5) «moa3abopcepBUCH»;

6) ycneurHble B OM3HECEe KOMITAHHU.

9. Kakue cepsucol Hazvl8arOMcs «PUPMEHHbIMUY !

1) wucnoap3yromue GupMEHHBIC 3aMlaCHbIC YacTH;

2) CO3/IaHHBIC MPOU3BOUTEISIMU TEXHUKH,

3) wumeronre cBoit cOOCTBEHHBIH (GUPMEHHBIN CTUIIb PaOOTHI;

4)  OCYIIECTBIISIOIINE PEMOHT «(DUPMEHHON» TEXHUKH;
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5) Bce cepBuCHI;
6) HeT Takoro Ha3BaHUSI.
10. Kopnopamusnwie knuenmul - 5mo:
1) chenuanM3upPOBaHHBIA CETMEHT PhIHKA,
2) mapTHEPbI, UMCIOIIUE JUIICH3UIO Ha PEMOHT TEXHHKH,
3) KpymHbIe KOMITAHUH, UMCIOIIHE MOTEHIMATbHBIC OOJIBIINE 00BEMBI PEMOHTOB COOCTBEHHO
TEXHUKH;
4)  VIP-kiueHTsI;
5) peruoHaNbHbIC KJIMCHTHI.
11. Asmopuszosannwiii cep8ucHbvlll YeHMP — MO
1) aBTOpCKHE IpaBa Ha TEXHOJOTHIO PEMOHTA;
2) aBTOMATH3MUPOBAHHBII KOHTPOJIb KAUueCTBA,;
3) cepBuHC, UMEIONIUIT PEMOHTHBIN TOTOBOP C MPOU3BOIUTEICM TEXHUKH;
4) mr000i CEpBUCHBINM LIEHTP;
5) MOCKOBCKHE CEPBUCHBIC IICHTPBI,
6) 3arpaHdUYHBIC CEPBUCHBIC [ICHTPHI.
12. Kmo onnauusaem cepgucHomy yeHmpy nocie2apaHmuiiiblil peMOHm MexXHUKU:
1) Toprymomme opraHu3aIuy;
2) TIPOU3BOAUTEIIH;
3) Biagenen TEXHUKH;
4) MHUHHUCTEPCTBO TOPTOBJIH;
5) cTpaxoBas KOMIIAHHUS;
6) rocynapcTgo.
13. Cepmugpuxayus cepsucnvix yenmpos — 3mo:
1) obs3arenbHas MPOLEAYPA;
2) 100pOBOJIbHAS AKIIUS,
3) He3aKOHHas aKIHs;
4) pekgaMHasl aKIus;
5) OecraTHas MPOBEPKA,;
6) TOKyIKa JOroBOpa aBTOPH3AIINH.
14. Bmopuunas agmopuszayus cepsucHotl pupmul o3Hauaem.
1) HanMywe ABYX JTOTOBOPOB ABTOPU3AIIHIA;
2) TIOBTOPHO 3aKJIFOUEHHBIH JOTOBOP aBTOPU3AIIHH;
3) ayTCOpCHHT;
4) HeT TaKOro MOHATHS,
5) mpoaaxka IOTOBOpa aBTOPHU3AIINH;
6) TOKyIKa JOroBOpa aBTOPH3AIINH.
15. Moro6ps1008b11l cepsuchbiil YyeHmp — Mo cepsuc, RPOU3B00AUULL PEMOHNL:
1) oaHOrO BHIA TEXHUKH;
2) pa3HOW TEXHHKH OJHOTO MPOU3BOIUTEIIS;
3) ¢ HCTONB30BaHUEM OJTHOTO BH/IA 3aIT9acTel;
4) WCTONB3ys OJIMH TEXHOJOTHMYESCKHH MPOIIeCe;
5) 3a 0JHY CPEAHIOI CTOMMOCTD;
6) myTeM 3aMCHBI TEXHHUKH.
16. Mynemubpsnoosulii cep8UCHbLL YeHMpP NPOU3B0OUM PEMOHN:
1) oaHOrO BUA TEXHUKHU C UCIIOJIH30BAHUEM Pa3HBIX 3aM4acTei;
2) r000# TEeXHUKH;
3) TEXHUKH HECKOJBKUX MPOU3BOIUTEIICH;
4) B HECKOJBKHX (puiHaiax;

© PI'YTHUC




DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>)KETHOE OBPA3OBATE/IbHOE CMK PI'YyTUC
(? _ yt{Pg)K):[EHI/IE BBICHIETI'O OBPA30]§AHV[H
\#4| «POCCUVICKIVI TOCYTAPCTBEHHBIVI YHUBEPCUTET | ———
) TYPU3MA U CEPBUCA» JHucm 43 us 86

5) myrem 3aMEHbI TEXHUKH;

6) TEeXHUKHU, KYIUICHHOW y pa3HBIX JHJICPOB.

17. Ymo sensemcs 2nagnoil 3a0aueti Ciyicobl MmexHULecKo n000epIHCKU:
1) obecrieyeHne UCTIPABHOCTH U3MEPHUTEIILHBIX TIPHOOPOB;

2) oObeauHeHne HHPOPMAMOHHOM 0a3bl CEPBUCHBIX (BHPM;

3) BBINOJHEHHUE CIIOKHBIX PEMOHTOB;

4) oOecrneueHHe HEMPEPHIBHOIO PEMOHTHOTO MPOIIeCCa;

5) obecrneueHrne HHKEHEPHBIX KOMMYHHUKAIIHIA;

6) BCe TEXHHYECKUE BOIPOCHIL.

18. K noodpazoenenusim «KOHMAKMHOU 30HbLY CEPBUCHOU HUPMbL OMHOCAMCA!
1) chenuManM3UPOBAHHBIC CKIIAIbI, (PHITHAIIBI;

2) otaen cHabKEHUsS U LIEHTPAIbHBIN 0dHC;

3) mnpuemnsie nyukTsl, call-center, OTK;

4) oxpaHna;

5) Oyxranrepus;

6) oTmen Kaapos..

19. CepBucHbie GUPMBI CO3/1AIOT CETU MPUEMHBIX TYHKTOB C LENbBIO:

1) yYMEHBIINUTH TPAHCIIOPTHBIE PACXOIBI;

2) TpUOIM3UTH YCIYTH K TIOTPEOUTEISIM;

3) ONTUMH3HUPOBATH YUCICHHOCTD MIEPCOHANA;

4) yMEHBIIUThH HAKJIAIHBIC PACXO/IbI;

5) yCKOpPHUTH CPOKH PEMOHTOB;

6) TOBBICUTH KAYECTBO PEMOHTA.

20. Ungpopmayuonno-cnpasounas cuysxcoa (call-center) cepsucrnozo yenmpa:
1) obGecnieurBaeT uHpOPMAIIHEH OTAET CHAOKEHHUS,

2) oOecreunBaeT PEMOHTHHUKOB CEPBUCHOMN TOKYMEHTAIINECIH;

3) cosmaer ya00CTBa )i KJIMEHTOB;

4) uH(MOPMHUPYET O HAJOTOBBIX ILIATEKAX;

5) TOTOBHWT CIIPaBKH O 3apIUIaTE;

6) BeaeT MapKETHHIOBBIC UCCIICOBAHUSL.

Bbaok 4. KonkypeHTocmocoOHOCTh. MeToIrKa OlleHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX
YCIIYT.
KonTpoJsbHasi Touka 2.
TectoBoe 3aganue. OnpeaenuTh, MPABUILHBIA BapUaHT OTBETAa HA BOMPOC, MPABHIILHBINA
OJIMH OTBET.

1. Omoen conymemsyrowux npooasic no3eousem:

1) wu30aBUTHCS OT HEJIUKBUIHBIX 3allaCHBIX YaCTEH;

2) TpHBIEYD AOMOJHUTEIBHBIX KINEHTOB;

3) 3aHATH CBOOOHBIC IIOIIAIM;

4) TOTOBHUTbH KaJphI IS CEPBHUCA,;

5) KOMIUIEKTOBATh 3aI4acTH;

6) OCYIIECTBIIATH UCIIOJIHEHHE JOTOBOPOB BTOPUYHOMN aBTOPU3AIINH.

2. MonuTopuHr obparienuii knueHtoB B call-center mossossier:

1) W3y4uTHh KOHKYPEHTOB,;

2) kimaccu(UIUPOBATh BXOSIINE 3BOHKH;

3) MOBBIIATH IICHBI;

4) CHWXaTh PaCICHKH,

5) oNTUMHU3KUPOBATH PabOTy CEPBUCHOM (GUPMBI;
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6) cruenuTh 32 KAYECTBOM YCIIYT.
3.  Cmanoapmuowui cpox evinonnenus saxasa (CCB3) — osnauaem:
1) cpemHMIi CTATHCTUYECKHIA CPOK PEMOHTA TEXHUKH;
2) CpOK PEeMOHTa Ka)I0TO U3JCIIHS;
3) BCE PEMOHTBI BHIIOJHSIOTCS B ONPEACICHHBINA CPOK;
4) Gosnbliras 4acth peMOHTOB (80%) BBIMOIHSIETCS B ONPECICHHBIN CPOK;
5) cpok 3aka3a 3amacHbIX 4acTeH;
6) oOelaHHBINA KJIMEHTY CPOK PEMOHTA.
4.  Kakas cnyscoa a6nsiemcs Kiouesbim noopasoesieHuem MeHeoNCMeHma Kaiecmea:
1) ciyx0a MaTepUaIbHO-TEXHUYECKOTO 00ECIICUEeHUS;
2) JMHEHHBIC PYKOBOAUTEIH MTPOM3BOCTBA,;
3) ciyx0a MOArOTOBKH MIEPCOHANA;
4)  cayx0a TEeXHUYECKOTO KOHTPOJIS;
5) wuHbOPMAIMOHHBIN OTAEN,
6) JMHEWHBIC PYKOBOAMTEINN POU3BOJICTBA.
5. Cepsucnas uncmpyxkyus (Service Manual) sensemces:
1) mocoOueM Mo IKCILTyaTalui TeXHUKH;
2) TOCOOMEM M0 YCTAaHOBKE M MOIKIIOYCHUIO TEXHUKH,
3) omnmcaHuEeM HU3ICIHUS;
4) OCHOBHBIM JIOKYMCHTOM TEXHHYECKOM MOICPKKH PEMOHTOB;
5) mnepeyHeM CepBHCHBIX LICHTPOB;
6) TapaHTHHHBIM TAJTOHOM.
6. Cepsuc-menedcep — smo.
1) TeXHUYECKHIi CIICIUAIUCT IO CEPBUCY;
2) M0, OTBEYAIOIICE 32 COCTABICHHE OTYCTOB,;
3) TIaBHBIN CMEIUATKCT 110 PEMOHTY;
4)  aJIMUHHCTPATOP-PACTIOPSIUTEIb.
5) JO0MKHOCTHOE JIUIIO B TOPTOBOM IPEACTABUTEILCTBE MIPOU3BOANUTENS TEXHUKH;
6) opraHu3aTOp PEMOHTOB B CEPBHCHOM IICHTPE;
7. 3axon o 3awume npas nompeobumenei (33[1) oOaem onpedenenue noHAMUSA
«nompeoumenvy:
1) Kkax BIajeNblla TEXHUKH,
2) Kak MOTEHIMAJIBHOTO TOKYIaTeJIs;
3) ¢ TOYKH 3peHUs] CPOKOB, B TCUCHUE KOTOPBIX JIAHHBIN 3aKOH €ro 3allUIIacT;
4) ¢ TOYKH 3pEHUs 3aIIUTHI OT MPOMU3BOJIA BJIACTEH;
5) ¢ TOYKH 3peHHs 3alUThl OT BOPOBCTBA,
6) C TOYKH 3pEHHUs 3AIIUTHI OT HETOOPOCOBECTHBIX JUIICPOB.
8.  Cpok coonocmu (coenacno cm. 472 I'K) — amo cpok no ucmeyeHuu KOmopozo:
1) TOBap cUMTAETCS HE PEMOHTOIPHTOTHBIM;
2) TOBap MOKHO OTPEMOHTHPOBATH;
3) TOBap CUMTACTCS HEMPHUIOIHBIM JJISl UCIIOIb30BaHNUS;
4) ¢ TOBapOM HY)XHO IPOBECTH PETIaMEHTHbBIE paOOTHI;
5) ToBap HaIO CAATh AUJIEPY;
6) cnenats trade-in.
9. Koumaxmuas 30Ha 8 cep8UCHOM YeHmpe — 3Mo.
1) mnoapasneneHue, OCYIIECTBIISAIONICE CBA3U C TOPrOBOM MHCIICKIHCH;
2) cnyxO0bI cepBrca, pabOTaIOIIHE C TOKAPHON HHCIICKITUCH;
3) PpEMOHTHBIH 11eX, I/Ie CCPBUCHBIC HHKCHEPHI THAaTHOCTUPYIOT TEXHHKY;
4) moxpasaenacHHs, OCYIICCTBISIONINE CBA3U C MOTPCOUTEIIAMHU;
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5) mnoapasneneHusi, 00CIy)KUBAIOIINE JIbTOTHUKOB;
6) TpUEMHBIC MYHKTHI.
10. PeHTaOeNbHOCTH CEPBUCHOTO MPEATPUSATHS COCTABIISET:
1) cepBHCHBIC MPEANPHUATHS HEpeHTAOENbHBI H (UHAHCHPYIOTCS 3a CYeT (UPMBI-

2)
3)
4)
5)
6)

1)
2)
3)
4)
5)
6)

1)
2)
3)
4)
5)
6)

1)
2)
3)
4)
5)
6)

1)
2)
3)
4)
5)
6)
S.
1)
2)
3)
4)

MIPOU3BOIUTEIS;
CEPBUCHI YOBITOYHBI,
coire 10%;
okoi10 50%;
caime 80%;
cBoime 100%.

KonTpoabHas Touka 3.

TecTtoBoe 3aganue. OnpencnuTh, MPAaBUILHBIA BapUaHT OTBETAa HAa BOMPOC, MPABHILHBIN
OJIMH OTBET.

1. Broodocem 6mopo2o yposHsi cep8UcHotll pupmvl — 5mo.

OIOKET PacXoJI0B;

OIO/KET CIICTYIOIIETO 332 TEKYIIIMM MEeCSIIa;

OIOKET YPOBHS MOApa3ieleHul pupmsi;

OI0JIKET IOXO/IOB;

OIOKET CJIETYIOIIETO MOJIYTOAUS;

HET TaKOTrOo MOHATHS.

broooicemuposanue na cepsucrom npednpusmuy — 5mo:

pacyeT 3apaboTHOM TUTaTHl U IPEMUH /11T OCHOBHOTO MPOU3BOICTBEHHOTO IEPCOHAIA,

MPOILIECC COCTABJICHUS U IPUHSTUS OI0/DKETOB M KOHTPOIIb 33 UX UCIIOIHEHUEM;

odopmiieHre 3asBOK Ha ocTaBky 3UII;

pacuer ruiatexei no 3akynke 3UII;

COCTaBJICHUE OTYeTa 00 UCTIOTHEHUH OO[KETa MIPOIICIIIETO MECSIIA;

OIOIKET JOXO/IOB.

Pacyenxu na svinonnenue pabom 6 cep8ucHom yenmpe 00H#CHbL ObImb:

BBICOKHMH, YTOOBI MOJTy4aTh OOJIbIIE TPUOBLIH;

COTJIACOBAHBI C IPOU3BOUTEIIEM TEXHUKH,

HU3KUMH, YTOOBI IPUBJIEKATh OOJBIIIE KIUEHTOB;

MTO3BOJISTFOIIIMMU OKYITUTh 3aTPaThl, IOJTYIUTh MPUOBUTH U OBITh KOHKYPEHTOCIIOCOOHBIMH,

COTJIACOBaHBI C TOPrOBOM MHCIIEKITHEH;

COITOCTABUMBI C IIEHOM M3JIENHS.

Omuemsvl 0 6bINOJIHEHHBIX 2APAHMUUHBIX PEMOHMAX NPeOOCMABIAIOMCA  CEPEUCHBIM
npeonpusmuem Qupme-npou3zo0umento ¢ UCNOIb30BAHUEM CLEOVIOUe20 NPOSPAMMHO20
obecneyeHus:

9JIeKTPOHHBIX Tabmuil Excel;

M0 COTJIACOBAHUIO CTOPOH;

pa3pabOTaHHOTO B CEPBUCHOM TIPEIIPUITHH;

MPEIOCTaBIEHHOTO (PUPMOI-TIPOU3BOAUTENIEM;

MIPOU3BOJIHLHOTO;

pa3paboTaHHOTO UCKIIOYUTENHHO B CTpaHe (PUPMBI-TIPOU3BOIUTEINS.

Ycnosno-nocmosnnvle sampamol — smo:

MOCTOSTHHBIC PACIICHKH Ha PEMOHTBI;

3aTpaThl Ha OXpaHy;

MOCTOSTHHAS 3apaboTHAsI MJIaTa MepcoHana;

apeHIHBIC TUIATEXKU;
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5)

3aTpaThl HA KOMMYHAJIbHBIE YCIIYTH;

6) 3aTparhl Ha peKiIamy.

KonTpoabHas Touka 4.

TecToBoe 3axanne. OnpenennuTh, NIPaBUIbHBIN BapUaHT OTBETA Ha BONPOC, PABUIIbHBIN

OJIMH OTBET.

1.  Cgepoti omsemcmsennocmu cayxicobl mexHuyeckolu noO0ePI’CKU CEPBUCHOU KOMNAHUU
ABAEMCA:

1)  wuHpOpMaNUs TEXHUYECKOTO PO/a;

2)  BBIOJHEHUE PEMOHTOB TEXHUKH;

3)  «ropstuasi TMHUD) TOAIEPKKH MOJIH30BATEIICH.

2.  Cemb npueMHbIX NYHKMOG CEPEUCHOU KOMNAHUU CO30AEeMCSL C YENbH).

1)  paBHOMEpHO¥H 3arpy3KH HHXEHEPOB, IPHHUMAIOLINX TEXHUKY B PEMOHT;

2)  yMEHBIICHHUS TPAHCIIOPTHBIX PACXO/IOB;

3)  npuOIU3UTH YCIIYTH K MOTPEOUTEINIO.

3.  CALL-yeump cepsucroii komnanuu co30aemcs ¢ yevio.

1)  co3nanus ynoOCTB KIIMEHTY;,

2)  mpemocTaBiieHHs HHPOPMAIMU TIEPCOHATY;,

3)  oOy4eHus Moyib30BATEIICH MTPABUIIAM MOIKIFOUCHUS TEXHUKH.

4.  OcHogHoe codepoicanuie YnpasieHus Kauecmeom CepeUCHbIX YCye Smo:

1)  TOJNHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MTOTPEOUTEIICH;

2)  ympaBJeHHE KAYeCTBOM PEMOHTA TEXHHUKH;

3)  noBbimeHne 3)(HEKTHBHOCTH CEPBUCHOTO MTPOM3BOCTBA.

5. Cmpyxkmypunoe noopazoenenue yeHmpa.

1)  CrpykTypHOe TMOApa3leliecHHe NpPEANpUATHs - O(UIMATBHO BBIACICHHBIH OpraH
YIPaBJICHUSI YaCThIO TPEANPHUATHS, PACIOJI0KEHHOTO 000COOIEHHO OT EHTPAIBHOTO
oduca.

2)  CIpyKTypHOEe MOApa3[elCHUEe MNpPeAnpusTUs - OQHUIUAIBHO BBIACICHHBIH OpraH
YIIPaBJICHUS YACTHIO MPEIIPUSATHS, PEIIAIONIETO CAMOCTOSTENIbHBIC 3a/1a4H.

3) CrpykTypHOe TMoOJpa3/ieliecHHe MPEANpusITas - O(QUIMAIBLHO BBIICICHHBIA OpraH
yIIpaBJICHUS YACTHIO MPEINPUATHS: OTACIOM, IIEX0M, JadopaTopHen, CEKTOPOM, yJaCTKOM.

4)  CTpyKTypHOE TMOJpa3/ieliecHhe MPeANpusITas - O(QUIMAIBLHO BBIICICHHBIA OpraH
YIPaBICHUS] YACThIO MPEANPUATHS C CaMOCTOSATCIBHBIMH 337adaMu, (QYHKIHUAMH H
OTBETCTBEHHOCTBIO 32 BHIOJHEHUE BO3JIOKEHHBIX HA HETO 3a/1ad.

5) CrpykrypHOEe TmMoOApa3jeicHHe TMPEIANpHUIATHs - O(HUIHAIBHO BBIACICHHBIA OpraH
YIIPABJICHUS YaCThIO MPEIIPUATHS C YUCIEHHOCTBIO OT 5 10 20 uenoBex.

6.  Ilonooxcenue o cmpykmypHom noopasoeneHul 8 CepeUCHOM YeHmpe.

1) TlonoxxeHHe O CTPYKTYpHOM MOJpa3AeieHUur 00s3aH pa3padaThiBaTh OT/AEN OpraHU3aIU
Tpylia Ha MPEIIPUSITAN WK OTICT KaJpOB.

2) TpeOoBanus K pa3pabOTKE MOJOXKEHHUS O CTPYKTYPHOM IOJAPA3JCICHUN YTBEPKICHBI
3aKOHOJATEIHHO, U UM JTOJDKHBI CIIEIOBATh BCE OpTaHMU3aIINH.

3) IlonoxeHnue o0 CTPYKTYpHOM TIOApa3/lCICHUHN YTBEpXkaaeT [ eHepalbHBIA JUPEKTOP
OpraHu3aIuH.

4)  TlonoxeHue O CTPYKTYpHOM MOJPA3JCICHUU SBISIETCS COCTABISIOMICH YacThIO
YIIPaBJIEHYECKON CTPATEruy OPTaHU3aIUH.

5) TlonoxeHne O CTPYKTYpHOM TIIO/IpA3/ICICHHMH OIpPEIeIseT IMpaBa U OTBETCTBEHHOCTh
MIOJIpa3 ICIICHUSI.

7. Lenu u 3a0ayu pazpabomku no10dCeHUss 0 CMPYKMYPHOM NOOPA30eeHUl
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1) TlonoxxeHHe O CTPYKTYPHOM TMOJPA3JCICHUN OpraHu3alu pa3padaTbiBaeTCs ISt
OTIpEICIICHUS TIOPSIIKA CO3JIaHMSI CTPYKTYPHOTO ITOAPA3ICIICHHS.

2) IlonoxeHwe O CTPYKTYpHOM TMOJAPA3JCICHUNA OpraHU3aliu pa3padaTbIBaeTCs JUIs
OTIpeIeIICHUs TIPABOBOT'O TTOJIOKEHUS MTOAPA3CICHHS B CTPYKTYPE OpTaHU3aIUH.

3) IlonoxeHnue O CTPYKTYpHOM TIOZpA3/ICIICHUH OpraHH3aluu pa3padaTbhiBacTCs JUIS
OIIpEICIICHUS TIPaB M OTBETCTBEHHOCTH MOJIPA3ICIICHUSI.

4)  TlonokeHWe O CTPYKTYpPHOM TIOZpA3/ICIICHUH OpraHW3aluu pa3padaTbhiBacTCs JUIs
ONTUMU3AIMH OM3HEC-TIPOIIECCOB B OPraHU3aIINH.

5) TlonoxeHne O CTPYKTYpHOM TMOJPA3JCIICHUH OpraHW3aluu pa3padaTbiBacTCs JUIs
OIpENeJICHNs] B3aMMOOTHOIICHUH TOJpAa3NieNieHus ¢ APYTUMH  TOApa3IeiICHUSIMUA
OpraHu3aIuHg.

8. Kakue cepsucol Ha3vl8arOMcs «HE3ABUCUMBIMUY

1) He MMEIoIIKE TOTOBOPOB aBTOPHU3AIINH;

2) CaMOCTOATEIBHO pa3padaThIBAIOIINE TEXHOIOTHH PEMOHTOB;

3) caMOoCTOSATENILHO BBIOMPAIOIIME CBOM CEKTOP B PHIHKE PEMOHTOB;

4)  CcepBHCHI, UMEIOIINE CTATYC IOPUIMUYCCKOTO JIHIIA;

5) «moa3abopcepBHChI;

6) ycnemuHbie B OM3HECe KOMITAHHU.

9. Kakue cepsucol Hazvl8arOmMcs «PUPMEHHbIMUY !

1) wucnosp3yromue GupMEHHbBIC 3allaCHbIC YaCTH;

2) CO3/aHHBIC POU3BOIUTEISIMU TEXHUKH,

3) wuMeronIMe CBOM COOCTBEHHBIH (DUPMEHHBIN CTHUIIb PabOTHI;

4)  OCyLIECTBIISIONINE PEMOHT «(DUPMEHHOI» TEXHUKH;

5) Bce cepBuUCHI;

6) HeT Takoro Ha3BaHUSI.

10. Kopnopamuemnsie kiuenmol - 3mo:

1) chenuanM3uPOBAHHBIN CETMEHT PHIHKA,

2) mapTHEpPHI, UMEIOLINE JHUICH3UI0 HA PEMOHT TEXHHUKH,

3) KpymHbIC KOMITAHUH, UMEIOIIUE MTOTEHIMATbHBIC OOJIBIINE 00BEMBI PEMOHTOB COOCTBEHHOM
TEXHUKH;

4) VIP-knueHTsI,

5) peruoHanbHBIC KJIUCHTHI.

11. Asmopuszosannsiii cep8ucHwvill YeHmp — dmo:

1) aBTOpCKHE IpaBa Ha TEXHOJOTHIO PEMOHTA;

2) aBTOMATH3MPOBAHHBII KOHTPOJIb KAueCTBa;

3) cepBUC, HIMEIOMINI PEMOHTHBIN IOTOBOP C TIPOU3BOIUTEICM TEXHUKH;

4) m000¥ CEepBUCHBIN LIEHTP;

5) MOCKOBCKHE CEPBUCHBIC IICHTPHI,

6) 3arpaHUYHBIC CEPBUCHBIC [ICHTPBHI.

12. Kmo onnauusaem cepsucromy yenmpy nocie2apaHmuiHblil peMOHM MeXHUKU.:

1) Toprymomye opraHu3anuy;

2) TPOW3BOJIUTEIIH;

3) BHajesen TEXHUKH;

4) MHUHUCTEPCTBO TOPTOBIIH;

5) cTpaxoBasi KOMITaHUS,;

6) rocynapcTgo.

13. Cepmugpuxayus cep8uchvix yeHmpos — smo:

1) o0s3arenbHas MPOLEAYPA;

2) 100pOBOJIBHAS AKIIHUS;
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3) He3aKOHHAs aKI[Us;
4) pekjaMHasl aKIus;
5) OecriaTHas MPOBEPKa,;
6) TOKyIKa JOroBOpa aBTOPH3AIINH.
14. Bmopuunas asmopuzayusi cepgucHou Qpupmul o3naiaem:
1) HanM4Me ABYX JOTOBOPOB aBTOPU3AIIHIA;
2) TIOBTOPHO 3aKJIFOUEHHBIH JOTOBOP aBTOPU3AINH;
3) ayrcopcuHr;
4) HET TaKoro MOHSITHS;
5) mnpoaaka JOroBOpa aBTOPU3AIHH;
6) TOKyIKa JOroBOpa aBTOPH3AIIUHY.
15. Monobpsnoosulii cepsucHblil yermp — 3mo cepsuc, NPOU3B00AUUL PEMOHIM:
1) oaHOrO BHIA TCXHUKH;
2) pa3HOU TEXHUKH OJHOTO TPOU3BOJUTEIIS;
3) ¢ HMCHOJB30BaHUEM OJIHOTO BHJIA 3aITYaCTeH;
4) UCMOJNB3Yys OJJMH TEXHOJIOTHUECKHIA TPOIIECC;
5) 3a 0JIHY CPEAHIOI0 CTOMMOCTb;
6) TmyTeM 3aMeHbI TEXHHKH.
16. Mynemubpsn008blil cep8UCHbLL YeHMP NPOU3BOOUN DEMOHM:
1) omHOro BH/a TEXHUKHU C UCIOJIH30BAHUEM PA3HBIX 3aIT4acTeH;
2) r000# TEXHUKH;
3) TEeXHHKH HECKOJIbKUX MPOU3BOANUTEICH;
4) B HECKOJBKUX (HIIHAIAX;
5) myrem 3aMeHbI TEXHHKH;
6) TEeXHUKHU, KYIUICHHOW y pa3HBIX JHJICPOB.
17. Ymo aensemcs 2naguoli 3a0aueti cyicobl MexHUUecKol N0OOepIHCKIU:
1) oOecrnieueHHE UCTIPABHOCTH U3MEPHUTEIBHBIX TPUOOPOB;
2) oObeauHeHNne HHHOPMAIIMOHHOMN 0a3bl CEPBUCHBIX (GUPM;
3) BBINOJHEHUE CIIOKHBIX PEMOHTOB;
4) obecrieueHre HEMPEPHIBHOTO PEMOHTHOTO MPOIECCa;
5) obecnieueHrne HHKEHEPHBIX KOMMYHHUKAIIHIA;
6) Bce TEXHHYECKHE BOMPOCHI.
18. K noopa3zoenenuam «KOHMAKMHOU 30HbL» CEPBUCHOU PUPMbL OMHOCAMCA!
1) chenmanM3UpPOBaHHBIC CKIIAIBI, (PHITHAIIBI;
2) otaen cHa0XKEeHUs U [IEHTPAIbHBIN 0dHC;
3) npuemnsie nyHkTsl, call-center, OTK;
4) oxpaHna;
5) Oyxranrepus;
6) oTmen KaapoB..
19. CepsucHsbie GUPMBI CO3/1AI0T CETU MPUEMHBIX TYHKTOB C LENbIO:
1) yYMEHBIIUTH TPAHCIIOPTHBIC PACXOJIBL;
2) TPUOIM3HUTH YCIYTH K OTPEOUTENSIM;
3) ONTUMH3HMPOBATH YHUCICHHOCTh MIEPCOHANA;
4) yMEHBIIUTH HAKJIATHBIC PACXOJIbI,
5) yYCKOPHTBH CPOKH PEMOHTOB;
6) TOBBICUTH Ka4eCTBO PEMOHTA.
20. Ungopmayuonno-cnpasounas cayscoa (call-center) cepsucrozo yenmpa:
1) obecneunBaeT HHPOPMAIUEH OT/AET CHAOKEHHS;
2) oOecrieunBacT PEMOHTHUKOB CEPBUCHOMN JTOKyMEHTAIIHUEH;
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3) cosmaer yao00cTBa il KJIMEHTOB;
4) uH(POPMHUPYET O HAJOTOBBIX IIATEXKAX;
5) TOTOBHT CIPaBKH O 3apILjiare;
6) BeleT MapKETUHIOBBIE HCCIIEIOBAHUSL.

21.
1)
2)
3)
4)
5)
6)
22.
1)
2)
3)
4)
5)
6)
23.
1)
2)
3)
4)
5)
6)
24,
1)
2)
3)
4)
5)
6)
25.
1)
2)
3)
4)
5)
6)
26.
1)
2)
3)
4)
5)
6)
27.

1)

Omoen conymcmeayrouux npooaxic N0360sem:

n30aBUTHCS OT HEIMKBUIHBIX 3allaCHBIX YacTei;

IPUBJICYB JOTIOJIHUTEIBHBIX KINEHTOB;

3aHATH CBOOOHBIE TUIOIIA/IH;

TOTOBHTH KaJPHI JJIsl CEPBUCA;

KOMIUIEKTOBATh 3aIT4acTH;

OCYIIECTBIISITH HCIIOJIHEHHE JOTOBOPOB BTOPUYHOMN aBTOPU3AIIH.

MonuTtopHrHT oOparieHuii KiarneHToB B call-center mo3sosser:

U3YYUTHh KOHKYPEHTOB;

KJIaCCHU(UIIUPOBATH BXOSAIINE 3BOHKH;

MOBBIIIATH IICHBI;

CHUXXATh PACIICHKU;

ONITUMHU3UPOBATH PabOTy CEPBUCHON (DUPMBEI,

CJIETUTH 32 KaYeCTBOM YCIYT.

Cmanoapmmuuwiiti cpok evinoanenus zaxkaza (CCB3) — oznauaem:

CpPEeIHUMN CTaTUCTUYECKUI CPOK PEMOHTA TEXHUKHU;

CPOK PEMOHTA KaXKJJOTO U3JICITHS;

BCE PEMOHTHI BBIMOJIHSIOTCS B ONPEIEICHHBIN CPOK;

6ombias yactb peMOHTOB (80%) BBIIOJIHSAETCS B ONPE/IETICHHBIN CPOK;

CpPOK 3aKa3a 3allaCHbIX 4acTei;

00eIaHHbIi KIMEHTY CPOK PEMOHTA.

Kaxas cnyoicoa aensemces knrouesvim noopazoeieHuem MeHeoNCMeHma Kavyecmea:

ciry’k0a MaTepruallbHO-TEXHUIECKOTO 00ECIeUeHUS;

JMHEWHBIE PYKOBOAUTEIN IPOU3BOJICTBA;

ci1y»k0a MoArOTOBKU MEPCOHAA;

ci1y’k0a TEXHUYECKOT0 KOHTPOJIS;

MH(OPMaLIMOHHBIN OT/EI;

JUHEWHbIE PYKOBOAUTEIN IPOU3BOJICTBA.

Cepsucnas uncmpyxyus (Service Manual) sersemcsi:

ocoOueM I10 IKCIUTyaTallui TEXHUKH,

0coOMeEM T10 YCTAaHOBKE ¥ MOIKITIOYCHUIO TEXHUKH;

OTNHMCAaHUEM U3JIeNHS;

OCHOBHBIM JIOKyMEHTOM TEXHHUYECKOW MOIEPKKH PEMOHTOB;

HepeYHEM CEPBUCHBIX LIEHTPOB;

TapaHTUIHBIM TAJIOHOM.

Cepsuc-menedcep — 3mo:

TEXHUYECKUI CIIEIUATIUCT M0 CEPBUCY;

JIMII0, OTBEYarolllee 3a COCTaBJICHUE OTYETOB,;

TJIABHBIN CTICIUAIUCT 110 PEMOHTY;

aIMHUHHUCTPATOP-PACTIOPSAUTEIb.

JOJDKHOCTHOE JIMIIO B TOPTOBOM TPEACTABUTENLCTBE MPOU3BOAUTEINS TEXHUKH;

OpraHu3aTOp PEMOHTOB B CEPBUCHOM IICHTPE;

3akon o s3awume npas nompedoumenei (33[1I1) Oaem onpedenerue
«nompeoumenvy:

KaK BJIaJIENIblIa TEXHUKHU;
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2) Kak MOTEHIMAJIBHOTO TOKYIATEeIIs;
3) ¢ TOuYKH 3peHHs CPOKOB, B TCUCHHUE KOTOPBIX JaHHBIH 3aKOH €ro 3allHIIIacT,
4) ¢ TOYKM 3pEHHS 3aIIUTHI OT IPOU3BOJIA BIACTEH;
5) ¢ TOYKH 3pEHHUs 3aAIIUTHI OT BOPOBCTBA;
6) C TOYKM 3peHHUs 3AIMUTHI OT HETOOPOCOBECTHBIX JUIICPOB.
28. Cpox coonocmu (coenacro cm. 472 I'K) — amo cpok no ucmeuenuu Komopozo:

1)
2)
3)
4)
5)
6)
29.
1)
2)
3)
4)
5)
6)
30.
1)

2)
3)
4)
5)
6)
31.
1)
2)
3)
4)
5)
6)
32.
1)
2)
3)
4)
5)
6)
33.
1)
2)
3)
4)
5)
6)

TOBAp CYUTACTCS HE PEMOHTOIPHUTOIHBIM;

TOBap MOKHO OTPEMOHTHUPOBATH;

TOBAp CYMTACTCS HEMPUTOIHBIM JJIsI HCTIOJIb30BAHHS,

C TOBapOM HY>KHO ITPOBECTHU PETIaMEHTHBIC paOOTHI;

TOBap HAJO CAATh JWICPY;

cnenars trade-in.

Koumaxmmnas 30na 6 cepguchom yenmpe — 3mo:

noJipa3jielieHne, OCYIIECTBIISIIOIIEE CBA3H C TOPIrOBOM MHCIEKIUEH;

CITy»OBI cepBUca, paboTaIOIINE C TTOKAPHON WHCIIEKIIUEH;

PEMOHTHBIH 11€X, I/I€ CEPBUCHbBIC HHKEHEPHI JUATHOCTUPYIOT TEXHUKY;

MOIpa3/IeIICHus], OCYIIECTBIISIONINE CBSI3U C IIOTPEOUTEIISIMU;

noJipa3ziesieHus, 00CIyKMBAIOIIHNE JTbT OTHUKOB;

MIPUEMHBIC ITYHKTHI.

PeHTabenbHOCTh CEPBUCHOTO MPEANPUATHS COCTABIIALT:

CEPBHICHBIC TIPEANPHUITHS HEPCHTAOCHbHBI W (UHAHCHPYIOTCS 32 CYET
MIPOM3BOIUTEIS;

CEPBUCHI YOBITOUHBI;

cBoiie 10%;

oko110 50%:;

coiie 80%;

crimie 100%.

broooicem emopoeo yposus cepsucHou pupmol — smo:

OI0/IKET PacXo/IOB;

OIOKET CIIETYIOIIETo 33 TeKYIIMM MecsIa;

OIOKET YPOBHSI MOApa3ieICHIA (PUpPMBI,

OIOKET I0XO0B;

OIOKET CIIETYIOIIEro MOJIYTOAUS;

HET TaKOT'O IOHSATHS.

Brooowcemuposanue na cepsucnom npeonpusmuu — dmo:

bupmbI-

pacyeT 3apa60TH0171 IJIaThI U HpCMI/Iﬁ AJIs1 OCHOBHOT'O ITPOU3BOACTBCHHOT'O IIEPCOHAJIA,

MIPOLIECC COCTABJICHUS U IPUHSTUS OI0/PKETOB M KOHTPOJIb 33 UX HUCIIOJIHEHUEM;
odopmiieHne 3a1BoK Ha moctaBky 3UII;

pacuer mratexel no 3akynke 3UII;

COCTaBJIEHUE OTUeTa 00 UCTIOIHEHUH OI0JKETa MPOIIE/IIEro Mecsa;

OIOKET TOXOIOB.

Pacyenku na svinonnenue pabom 6 cep8UCHOM Yenmpe O0NHCHbI OblMb.
BBICOKMMH, YTOOBI MOJTy4aTh OOJIbIlE TPUOBLIN;

COTJIACOBAHBI C MPOU3BOIUTEIEM TEXHUKU;

HU3KHAMH, YTOOBI PUBJIEKATh OOJIBIIE KJIMEHTOB;

MO3BOJISIOIIMMH OKYITUTh 3aTPAThl, OJXYYUTh MPUOBLIE U OBITH KOHKYPEHTOCIIOCOOHBIMU;

COTJIACOBAHbI C TOPrOBOM MHCHEKIINEH;
COIIOCTaBUMBI C I.[QHOFI N34CIIN.
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34.

1)
2)
3)
4)
5)
6)
35.
1)
2)
3)
4)
5)
6)

Omyemsbl 0 BbINOJHEHHLIX 2APAHMULHBIX PEMOHMAX NPedOCMABNSIOMC  CEPBUCHBIM
npeonpusimuem upme-npou3o00Umento ¢ UCNOIb308AHUEM CAEOVIOUe20 NPOSPAMMHO20
obecneuenus:

9JIeKTPOHHBIX Tabui Excel;

10 COTJIACOBAHUIO CTOPOH;

pa3pabOTaHHOTO B CEPBUCHOM MPEIAIPUITHH;

MIPEIOCTABIEHHOTO (PHUPMOI-IIPOU3BOAUTEIICM;

IIPOU3BOJILHOTO;

pa3pabOTaHHOTO MCKIIOYUTEIBHO B CTPaHEe (PUPMBI-IIPON3BOIUTEIIS.

YVenosno-nocmosinnle 3ampamol — 5mo:

MOCTOSTHHBIC PACIICHKH Ha PEMOHTHI,

3aTpaThl HA OXPaHYy;

MOCTOSTHHAS 3apabOoTHAsI IJIaTa MepcoHaa,

apeH/IHBIC TIATEXKU;

3aTpaThl HA KOMMYHAIBHBIE YCIYTH;

3aTpaThl HA PEKJIaMy.

Baok 5. MeTtoabl coBepuieHCTBOBaAHUA. OCO0EHHOCTH X03SIHCTBEHHOM 1eSITeJIbHOCTH.
Kourpoabnas Touka 1.

TecToBoe 3amanne. OnpenenuTh, IPaBUIbLHBIN BapUaHT OTBETa Ha BOMPOC, MPABUIBHBIN

OJIMH OTBET.

1. Bwoocem.

1) bBromker — 3TO TabimuIa, B KOTOPYIO 3aHOCATCS JaHHbIE O (DaKTHUECKHX J0XOlIax M
pacxoax OpraHu3aIuH.

2)  bromxer — 310 TabiMIa, B KOTOPYIO 3aHOCATCS JaHHBIE 00 HCIIOJIB30BAHUM Pa3IUYHBIX
pPECYPCOB OpraHU3aLy.

3) bBroomker — 3T0 mwiaH pabOThl OpraHu3anuy, cHOPMYIUPOBAHHBIA B KOJMYCCTBEHHBIX U
CTOUMOCTHBIX MTOKa3aTeNsaX, OTPAKAIOIINX HCIIOIb30BAHHE PA3IMUHBIX PECYPCOB.

4)  broomkeT — 3TO MiIaH pabOThl OpPraHW3alUH, OTPAKAINIMNA HATUYME W HUCIOJIH30BAHUEC
pa3IMYHBIX PECYPCOB.

5) bBromker — 3T0 TabnWia, B KOTOPYIO 3aHOCATCS JaHHBIE O IUTAHUPYEMBIX I0XO0JaX M
pacxoiax OpraHu3aIyi.

2. brooowcemuposanue.

1) bBroomkerupoBaHue — 3TO TMpollecC pa3pabOTKH TaOJMIl, BKJIIOYAIOIIMX JaHHBIE 00
HCIIOJIb30BaHUU PECYPCOB OpPTraHU3AIINH.

2) brompkernpoBaHHe — 3TO TPOLECC MOATOTOBKU TaHHBIX 00 WCIIONB30BAaHHH PECYPCOB
OpraHH3aIiHy.

3) bBromketupoBaHMEe — 3TO TMPOLECC COCTABJICHUS OKJKETOB JUISI  CTPYKTYPHBIX
MoJipa3/iesIeHni OpraHu3aluy U KOHTPOJIb 3 UX MCIIOJIHEHUEM.

4)  Bro/pKETUPOBAHHME — 3TO MPOIECC COCTABJICHUS U TPUHATHS OFOJKETOB M KOHTPOJIb 3a UX
HCIIOJTHEHUEM.

5) bromkerupoBaHHe — 3TO TPOLECC COCTABICHUS OKODKETOB TIO HaTpPaBICHUSM
JESTeIbHOCTH OpPraHU3allii U KOHTPOJIb 33 UX UCTIOTHEHHEM.

3. Lenu u 3a0auu 610023cemuposanus.

1)  PanumoHanbHOE MCIOJIb30BAaHKE PA3IUMIHBIX PECYPCOB OpPraHU3aIHH.

2)  MuHuM#3aIMs PUCKOB OPTaHU3AIUH.

3) IlmanupoBanue GUHAHCOBO-XO3ANUCTBCHHOM ACATEIHBHOCTH OPTaHU3aIHH.

4)  Onrumusanus GUHAHCOBOW JUCHUIUIMHBI B OPTaHU3AIHH.

5)  IlporHo3upoBaHue (PUHAHCOBBIX MOCIEACTBHI YIIPABICHUCCKUX PEIICHH.
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4.  Bupanl O10KETOB.

1)  T'oxoBble, MOXYrOA0BbIE, KBAPTAIbHbIE OFOIKETHI.

2)  IlnaHoBbIe U (haKTHYECKHE OIOKETHI.

3)  BromkeTsl 10X0M0B U OIOIKETH PACXO/I0B.

4)  OcHOBHbIE, OTICpAIIMOHHBIC, BCIOMOTATEIIbHBIC OFIKETHI.

5) bBromkeTsl MO HAMpaBICHUSAM JICATEABHOCTH W 0 CTPYKTYPHBIM IIOIPa3IeICHUSIM
OpraHu3aIuH.

5. @opmuposanue punancosol cmpykmypol Op2aAHU3AYUL.

1)  ®dopmupoBanue (PUHAHCOBOW CTPYKTYPHI - ONpECICHHE 0OBEKTOB, IO KOTOPHIM OyIeT
BECTHCH IUTAHUPOBAHKE U aHAIH3 OI0KETOB.

2)  ®opmupoBaHue GUHAHCOBOU CTPYKTYPBI - ONPE/ICICHHE [IEHTPOB JI0XO/I0B.

3)  ®opmupoBanue GUHAHCOBOM CTPYKTYPHI - ONpEACTICHUE [ICHTPOB 3aTpar.

4)  dopmupoBaHue (DUHAHCOBOW CTPYKTYPHI - ompejeiCHHE ICHTPOB (DUHAHCOBOM
OTBETCTBEHHOCTH.

5)  ®opmupoBaHHe PUHAHCOBON CTPYKTYPHI MPOUCXOIAUT OAHOBPEMEHHO ¢ (POPMHPOBAHUEM

opr aHI/I3aHHOHHO-YHpaBHqueCKOﬁ CTPYKTYPHI.

bBiaok 6. CoumanbHbie ¢QakTopbl cTa0uabHOCTH. HoBble HampaBjieHUsI PEMOHTOB

TPAAMIIMOHHON TEXHUKH.

KonTpoabHasi Touka 2.
TecroBoe 3ananue. OnpenenuTs, IPaBUIbHBIA BapUaHT OTBETAa HAa BOMNPOC, IPABWIBHBIN OJMH

1.

1)
2)
3)
4)
5)
2.
1)
2)

3)

4)

5)

1)

2)

OTBET.
Mecmo 6100xcemuposanus 8 UHGOPMAYUOHHOM NPOCMPAHCMEE OPLAHUIAYUU.

BroxerupoBanue — 0iMH U3 0JI0KOB KOPIOPATUBHONW HH(POPMALIMOHHONW CUCTEMBI.

BrokeTnpoaBHIe — KOMIOHEHT JIEKTPOHHOTO JOKYMEHTO000pOTA.

KopriopatuBHass wuH(pOpManoHHas CUCTeMa IO3BOJISET Pa3paboTaTh  HECKOJIBKO

BapHaHTOB OIO/KETA.

bromxeTnpoBanue — OAWH U3 HMHCTPYMEHTOB HMH(POPMAIMOHHOTO MEHEIKMEHTa

OpraHu3aIuHg.

OJEeKTPOHHBINH JOKYMEHTOOOOPOT — OJJMH U3 HMHCTPYMEHTOB OI0JKETUPOBAHMUSL.

biooowcem 00xo0006 u pacxoooe opeanuzayuu.

BropkeT JIOXOMOB M pacxoJOoB pa3padaThIiBacTCs ISl OTHENBHBIX HAaIlpaBIICHHUH

JeSITeTLHOCTH OpTaHN3aIiH.

Bromker M0XO0MOB M pacxoloB pa3padaThiBaeTCs AN CTPYKTYPHBIX TOJpa3feiieHuit

OpraHu3aIug.

Brojker 10X070B M pacxoJOB MPEANPUSATHS CEPBHCA OTPa)kaeT BEIUYMHY IMPHUTOKA H

OTTOKa JCHEXHBIX CPEJICTB, T.K. JOXOJ COBIAJAET C TMPUTOKOM JEHEXKHBIX CpPEJICTB, a

pacxoj — C OTTOKOM.

Bro/ukeT 10X070B M pacXxoJI0B MPENNPUATHS CEpBUCA HE OTPaKaeT BEIMYHHY TPUTOKA U

OTTOKA JICHEKHBIX CPE/CTB, T.K. JOXOJ HE COBMAJACT C MPUTOKOM JICHEXKHBIX CPEJICTB, a

pacxoj — C OTTOKOM.

Bromxer 10X0/10B M pacXo0B OTpakaeT BEIUYUHY MPUTOKA U OTTOKA JCHEKHBIX CPEACTB

OpraHu3aIuH.

broooicem osudicenus denexchvix cpedcms opeaHu3ayuu.

BropkeT NBMKEHHS JEHEXKHBIX CPEJICTB pa3paldaThIBacTCs IS OTACITBHBIX HAIPaBICHUH

JESTEIIbHOCTH OpraHu3alluy.

Brojoker  IBWKEHHS — JICHEXKHBIX  CPEICTB  pa3padarbiBaeTcs UISI  CTPYKTYPHBIX

NO/pa3IeICHUN OpraHUu3alyHy.
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3) DBroomker ABMWKCHUS ICHEXKHBIX CPEACTB NPEANPHATHS CEpBHCAa OTPAKACT BEIHYHHY
JIOXOJI0B ¥ PacxoJ0B, T.K. JOXOJ COBINAAAET C IPUTOKOM JECHEXKHBIX CPEJICTB, a PACXOH — C
OTTOKOM.

4)  BrooKeT JBMKEHUS JCHEKHBIX CPEACTB MPEANPUATHS CEpPBHCAa HE OTPAKACT BEIUYUHY
JIOXOJI0B U PacxoJ0B, T.K. I0XOJ] HE COBIAAAET C MPUTOKOM JEHEXKHBIX CPENCTB, a pacXo]

— C OTTOKOM.

5) bBromkeT IBWKEHHUS JCHEKHBIX CPEACTB OTPaKaeT BEJIMYMHY JOXOJOB M PacXojoB
OpraHu3aIuH.

4.  Dmanvl nocmano8ku O100HCEMUPOBAHUsS HA NPEONPUAMUL CEPBUCA.

1) —IIpuobpeTcHrE KOMIIBIOTEPOB

- yCTaHOBKA MTPOrPaMMHOTO 00eCreueHus
- o0yueH#ue nepcoHara.
2) —Pa3paboTka OHO/KETHOTO perjiaMeHTa
- 00yueHHe NepcoHasa SKOHOMUYECKOTO OT/IeNa
- CTUMYJIMPOBaHHE PYKOBOJIUTENEH 3a JOCTHKEHUE IIIIAHOBBIX ITOKA3aTeIeH.
3) — AHanu3 MCHOJHEHHs OFOHKETOB 3a MPOIICAIINN TTEPHOJT
- M3/IaHUe TIPUKa3a O BHEAPESHUU OO KETUPOBAHUS

- CTUMYJIMPOBaHUE PYKOBOJUTEIIEH 32 TOCTH)KEHUE IIJIAHOBBIX ITOKA3aTEIICH.

4)  —OmnpeneneHue EHTPOB (PUHAHCOBOM OTBETCTBCHHOCTH
- pa3paboTKa O HKETHOTO PeryiaMeHTa
- aHAJIM3 OTKJIOHEHUH (PaKTUYECKHX MOKa3aTeseil Ol KeTa OT IMIIAaHOBBIX.

5)  —IIpoBeneHre MEpONIPUATHIA TIO Pa3bsICHEHUIO IIEJICH U 3a1au  OFOKETUPOBAHUS

- aHaJIM3 CTOMMOCTH CHUCTEM OFOJDKETHPOBAHUS Ha PHIHKE
- YCTaHOBKA MPOTPAMMHOT0 00eCIIeUeHUSI.
Ocobennocmu 01004cemupo8anuusi Ha NPeOnpPUAMuY Cepeucd.

1) B cucremy OI0KETOB HE CIIEAYeT BKIOYATh rapaHTUHHBIC PEMOHTHI, T.K. OHH OeCIUIATHBI
JUTSI KJITUCHTOB.

2) Tlpomecc OOMKETHPOBaHUS ClEAyeT HaYWHATh ¢ ompeneneHus croumoctu 3SUII,
MOCTYTAONINX OT (PUPM-TIPOU3BOJIUTEIICH B CUET KOMITCHCAITUY 32 TAPAHTHITHBIC PEMOHTEI.

3) IIpomecc OHOMKETUPOBAHUS CIIEAYET HAYMHATH C OMPEACIICHHS 0XOJ0B OT Pa3IMnYHBIX
BUJIOB JICATEIIBHOCTH, B T.4. BHYTPU KXKIOTO MEPHOIa OO0 KSTHPOBAHHUS.

4)  HampaBneHus AEATEIBHOCTH WMMEIOT pPa3UYHYI0 PEHTA0EIbHOCTh, IMOITOMY JUIs
JOCTIDKEHUST cOAlaHCHPOBAHHOCTH OFO/DKETHBIX TMOKa3aTele HeoO0XOAWMO HECKOJIBKO
UTEpallii, MO3BOJSIONINX «CBECTH» MPOQUIUTHBIA OIOMKET, B T.4. BHYTPU KaXKIOTO
nepuo/ia 010 KETUPOBAHHS.

5)  Jlns pa3paboTKu OFOKETOB MOTYT UCIIOJIB30BATHCS SJICKTPOHHBIC TaOJTHIIBI.

KonTpoJsbHasi Touka 3.
TecroBoe 3amanue. OnpenenuTh, MPABUILHBIN BapHAHT OTBETA HA BOIPOC, MPABHIHHBIN
OJIUH OTBET.
1.  Cdepoii omeemcmseennocmu cnyxicobl MexXHUUECKOU NOOOEPAHCKU CEePEUCHOU KOMNAHUU
ABNACMCA!
1)  wuHpOpMaIHUsA TEXHUIECKOTO PO/a;
2)  BBINOJHECHUE PEMOHTOB TEXHUKHU;
3)  «ropstuasi TMHUM TOAICPKKH MOTb30BATEICH.
2.  Cemb npuemHuIX NYHKMOG CEPBUCHOU KOMNAHUU CO30AeMCsl C Yenblo.
1)  paBHOMEpHO¥ 3arpy3KH WHXEHEPOB, IPUHUMAIOIINX TEXHUKY B PEMOHT;
2)  YMCHBIICHHS TPAHCIIOPTHBIX PACXOJIOB;
3)  OpUOIU3UTH YCIYTH K MOTPEOUTEIIO.
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3.  CALL-yeump cepsucHoui Komnanuu co30aemcsi ¢ yeivio:

1)  co3maHus yaoOCTB KIHEHTY;

2)  mpemocTaBiCHHs MHPOPMAIMU TIEPCOHATY;

3)  oOyueHus MOJIb30BATEIICH MTPABUIIAM MOIKIFOUCHUS TEXHUKH.

4.  OcHogHoe codepoicanue YnpasieHus Kayecmeom CepeUCHbIX Ycaye Imo:

1)  TONHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MOTPEOUTENICH;

2)  yHOpaBJCHUE KA4eCTBOM PEMOHTA TEXHHKH,

3)  nosbimeHue 3GHEKTHBHOCTH CEPBUCHOTO MTPOM3BOCTBA.

5. Ionooxcenue o cmpykmypHom noopazoeneHul 8 CepeUCHOM YeHmpe.

1)  TlonoxxeHHe O CTPYKTYPHOM MOJpa3feieHUur 00s3aH pa3pabaThiBaTh OT/AEN OPraHU3aIUN
TpyJa Ha MPEANPUATHH WU OTACI KaJIpOoB.

2) TpeboBanus K pa3pabOTKE MOJOKEHHS O CTPYKTYPHOM MOAPA3ICICHUNA YTBEPIKIACHBI
3aKOHOJIATENIFHO, M UM JIOJKHBI CJIEIOBATh BCE OpPraHU3aIHH.

3) IlonoxeHnue O CTPYKTYpPHOM TOJpa3ACiICHUN yTBEpXkaaeT [ eHepalbHbI JUPEKTOP
OpraHu3aIuHg.

4)  TlonoxeHue O CTPYKTYPHOM MOJPA3ACICHUU SBJSIETCS  COCTABISIONICH  YacThiO

YIIPABJICHYECKON CTPATEruy OpraHUu3alyH.

Ilonoxenue o CTPYKTYPHOM IOAPA3ACIICHUU OINPEACIIACT TIIpaBa U  OTBCTCTBCHHOCTH

noapasaciIiCHus.

KonTpoJsbHas Touka 4.
TecToBoe 3aganue. OnpenenuTh, NPaBUIbHBIA BapuaHT OTBETa Ha BONPOC, IPABUIbHBIN OAUH

OTBET.

1. bBrooocem.

1) Bromxer — 3T0 TabmMIA, B KOTOPYIO 3aHOCATCS JaHHbIE O (DaKTHUECKHX J0XOJIaX M
pacxoax OpraHu3aIui.

2) bromker — 310 Tabnuia, B KOTOPYIO 3aHOCATCS JaHHBIE 00 HCIIOJIb30BAHUM PAa3IHYHBIX
pecypcoB OpraHH3aluy.

3) bBromker — 3T0 IIaH pabOThl OpraHu3alyy, CHOPMYITUPOBAHHBIA B KOJIMYECTBEHHBIX U
CTOUMOCTHBIX MTOKa3aTeNsaX, OTPAKAIOIINX HCIIOIb30BAHHE PA3IMUHBIX PECYPCOB.

4) bBropkeT — 3TO IIaH pabOThl OpPraHM3alUK, OTPAKAIOIINN HaIMYME M HUCIOJIH30BAHUEC
pa3IMYHBIX PECYPCOB.

5) broomker — 370 TabiMIa, B KOTOPYIO 3aHOCSTCS JaHHBIE O TUIAHHUPYEMBIX J0XOAaX H
pacxoaax OpraHHU3aIyH.

2. Bwooicemuposanue.

1) bBromxerupoBaHue — 3TO TMpolecc pa3pabOTKW TaOdMIl, BKIIOYAIOIIUX JTaHHbBIE 00
HCIIOJIb30BaHUU PECYPCOB OpPTaHU3AIINH.

2) bBromkeTnpoBaHHE — 3TO TPOLECC IMOJITOTOBKH JAaHHBIX 00 HCHOJB30BAaHUU PECYPCOB
OpraHH3aIiH.

3) bromkernpoBaHne — 3TO TMPOIECC COCTABICHUS OIOMKETOB ISl CTPYKTYPHBIX
NoJipa3/ielieHni OpraHu3aluy U KOHTPOJIb 3 UX MCIIOJIHEHUEM.

4) bBromKeTHpOBaHUE — 3TO MPOIECC COCTABICHUS U MPHUHSTHS OFOJHKETOB U KOHTPOJIb 33 UX
UCIIOJTHEHUEM.

5) bromkeTupoBaHHe — 3TO TMPOIECC COCTABICHUS OIOKETOB 10 HaIpPaBICHUSM
NeSITeTbHOCTH OPTaHN3aIlUN U KOHTPOJIb 38 UX UCTIOJTHEHUEM.

3. Lenu u 3a0auu 6100%cemuposanus.

1) PanumoHanbHOE UCTIONIB30BAHUE PA3IMYHBIX PECYPCOB OPraHU3AIHH.

2) MuHMMH3ALUS PUCKOB OpraHU3aIINH.

3) IlnanupoBanue GUHAHCOBO-XO3SIMCTBEHHOMN IEATCILHOCTH OpPraHU3aIliu.
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2)
3)
4)
5)
1)
2)
3)
4)
5)
1)
2)

3)

4)

5)

1)
2)

3)

Ontumuzanust GUHAHCOBOH TUCIMITIMHBI B OPTaHU3aLUH.

[Iporno3upoBanne GUHAHCOBBIX IMOCIEICTBUN YIPABICHUSCKUX PEILICHUH.

Bunsr 6r01KxeToB.

["oztoBBIE, TOTYTOI0BBIC, KBAPTAIBHBIE OFOKETHI.

[TnanoBblie U (haKTUUECKHE OIOIKETHI.

BromKeThl T0X0/10B 1 OI0KETHI PacX0/10B.

OcHOBHBIE, ONIEPAIIIOHHBIE, BCIIOMOTaTeIbHbIC OO/ IKETHI.

BrompkeTbl 1O HampaBiICHUSAM JAEATENBHOCTH M MO CTPYKTYPHBIM  IIO/Pa3/IeJICHHUSIM
OpraHu3aIug.

Dopmuposanue puHanco8ou cmpyKmypuvl OpeaHu3ayuu.

®opmupoBanue (HUHAHCOBOW CTPYKTYPBI - OIpE/AEICHHE OOBEKTOB, MO KOTOPBHIM OyIeT
BECTUChH IUTAHUPOBAHHUE U aHAIN3 OIOKETOB.

dopmupoBanue PUHAHCOBOU CTPYKTYPHI - ONPENEICHUE IEHTPOB JOXOIOB.
®opmupoBanue GUHAHCOBOW CTPYKTYPHI - OTpE/IeICHHE IICHTPOB 3aTparT.

dopmupoBaHue (QUHAHCOBOH CTPYKTYpHI - ompeAerieHHE IEHTPOB (MHAHCOBOU
OTBETCTBCHHOCTH.

dopmupoBanue GUHAHCOBOW CTPYKTYPBHI MPOMCXOIUT OJHOBPEMEHHO C (HOPMUPOBAHHEM
OpraHU3alMOHHO-YIIPaBICHUYECKON CTPYKTYPHI.

Mecmo 610020cemuposanus 8 UHGOPMAYUOHHOM NPOCMPAHCIEE OPSAHUZAYUU.
BromxeTrpoBanue — oauH U3 OJIOKOB KOPIIOPATHBHOW MH()OPMALIMOHHON CUCTEMBI.
BrokeTnpoaBHIe — KOMIOHEHT JIEKTPOHHOTO JOKYMEHTO000pOTA.

KoprnoparuBHass uHpOpMalMOHHAs CHCTEMa IO3BOJSIET pa3paboTaTh  HECKOJIBKO
BapHaHTOB OIO/KETA.

BrojketupoBanre — OAMH W3 MHCTPYMEHTOB HWH(POPMALMOHHOTO MEHEIKMEHTa
OpraHu3aIuHg.

OJEeKTPOHHBIN JOKYMEHTOOOOPOT — OJJMH U3 HHCTPYMEHTOB OI0JKETUPOBAHMUSL.

brooowcem 00x0006 u pacxoooe opeanuzayuu.

Brojpker 110X0MOB M pacxonoB pa3pabaTbIBaeTcs s OTJENbHBIX HAaIlpaBlIeHHUH
JeSITeTHHOCTH OpTaHN3aliH.

Bropker 110X00B M pacxofoB paspalaThiBaeTcs Uil CTPYKTYPHBIX IOApa3ieiIeHUN
OpraHu3aIuHg.

BropkeT 10X00B M Pacxoi0B HPEANPHUATHS CepBUCA OTPAXaeT BEIUYMHY HPUTOKA U
OTTOKA JCHEXHBIX CPEJCTB, T.K. JIOXOJ COBIAJAET C TMPUTOKOM JEHEXKHBIX CpPEJICTB, a
pacxoj — C OTTOKOM.

Bro/ukeT 10X070B M PacXxoJI0B MPENNPUATHS CEpBUCA HE OTPaKaeT BEIMYHHY MPUTOKA U
OTTOKA JICHEKHBIX CPEJCTB, T.K. JOXOJ HE COBMAJACT C MPUTOKOM JCHEXKHBIX CPEJICTB, a
pacxoj — C OTTOKOM.

Broker 10X010B M pacXoJI0B OTpa)kaeT BEJIMUMHY NMPUTOKA U OTTOKA JEHEKHBIX CPEICTB
OpraHu3aIu.

broooicem osudicenus denexchvix cpedcms opeaHu3ayuu.

Bro/ukeT NBMKEHHS JIEHEKHBIX CPENICTB pa3padaThIBacTCs ISl OTIENBHBIX HAIpaBICHHUN
JeSITeIbHOCTH OpTaHN3alUH.

Brooker  NBWKEHHS — JIEHEXKHBIX  CPEICTB  pa3padarbiBaeTcs UL CTPYKTYPHBIX
NOJpa3/IeIeHUil OpraHu3aluy.

BropkeT NBWKEHHS JIEHEXKHBIX CPENCTB MPEANPUSATHS CEpBHCA OTPAKaeT BEIHUUHY
JIOXOJIOB U PAcXOJI0B, T.K. IOXOJI COBIAJAET C MPUTOKOM JICHEKHBIX CPEJICTB, & PACX0J — C
OTTOKOM.
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4) DBromKeT JBWKCHHS JICHEKHBIX CPEJCTB MPEANPHUITHS CEPBHCA HE OTPAKACT BEIUYHUHY
JIOXOJIOB M PacXO0JIOB, T.K. IOXOJl HE COBIIAJACT C MPUTOKOM JICHEKHBIX CPEJICTB, & PACXO]I
— C OTTOKOM.

5) bBromker ABMXKEHHUS JICHEKHBIX CpPEACTB OTPaKAeT BEIMYUHY JOXOJOB U PAcXo0B
OpraHu3aInHg.

9. Omanwt nocmanosxu 6100dCeMupoBarUs Ha NPEONPUAMUL CepPaUcd.

1) TIIpuoOpereHHe KOMIBIOTEPOB

- YCTaHOBKA MPOTPaMMHOT0 00€CIICUeHUS
- 00y4eHHeE MepcoHaa.
2) — Pa3paboTka 0r0)KETHOTO perjiaMeHTa
- 0OyueHme nmepcoHasa SKOHOMUIECKOTO OT/Iea
- CTUMYJIMPOBaHUE PYKOBOJUTEIEH 3a TOCTH)KEHUE IJIAHOBBIX IMOKA3aTeleH.
3) — AHanu3 UCMOJHEHHUS OIOKETOB 33 MPOLICIIINI IEPUO,T
- U3JIaHKE TIPUKA3a O BHEJAPECHUH OOKETHPOBAHUS
- CTUMYJIMPOBAaHUE PYKOBOJIUTENEH 32 TOCTH)KEHHUE IJIAHOBBIX ITOKA3aTeINeH.
4) —OmpexeseHue HEHTPOB PUHAHCOBON OTBETCTBEHHOCTH
- pa3paboTKa OI0KETHOTO PErJiaMeHTa
- aHAJIU3 OTKJIOHEHMH (PaKTUYEeCKHX TMOKa3aTeliei OlKeTa OT IJIAHOBBIX.

5) -—IIpoBeacHre MEPOTIPUATHIA IO PA3bICHEHHIO IIEICH U 3a/1a4  OFOKCTUPOBAHUS
- aHAJIU3 CTOUMOCTH CUCTEM OFOJDKETHPOBAHUS HA PHIHKE
- yCTaHOBKA MMPOrPAaMMHOTO 00eCIIeUeHusI.

10. Ocobennocmu 0100cemupo8anisi Ha NPeONPUSMUL Cepeucd.

1) B cuctemy OIODKETOB HE CIeIyeT BKIFOUYATh FrapaHTUHHbBIC PEMOHTBI, T.K. OHH OeCIUIaTHBI
JUTSL KIIUEHTOB.

2) Tlpomecc OrKETUPOBAHKS CIIEAYeT HAuyWHATH C ompeneneHus croumoctu 3UII,
MOCTYMAIOMINX OT (PUPM-TIPOU3BOAUTENCH B CUET KOMIICHCAIIUH 32 TAPAHTUIMHBIE PEMOHTHI.

3) TIlpouecc OrOKETHPOBAHUS CICAyeT HAYMHATH C OMPEACTICHUS TOXOJO0B OT Pa3IMYHBIX
BUJIOB JICATENBHOCTH, B T.4. BHYTPU KXKIOTO MEpHoa Ol KETUPOBAHHUS.

4) HampaBneHusi JEATEIBHOCTH HMEIOT PAa3IMYHYI0 PEHTA0CNbHOCTh, MOATOMY JUIS
JTOCTHKEHHUST CcOaTaHCUPOBAHHOCTH OIOJKETHBIX MOKa3aTenel HeoOXOAMMO HECKOIBKO
UTEpalii, IMO3BOJISIONINX «CBECTH» MPOMUIUTHBIA OFOKET, B T.4. BHYTPH KaXKJOTO
nepuoza Ol KETUPOBAHMUSL.

5) s pa3paboTKH 00 PKETOB MOTYT MCIIOJIb30BAThCSI SJIEKTPOHHBIE TAOIHIIBL.

11. Cepepoii omeemcmeennocmu cuysHcoObl MexHU4ecKou NOOOEPHCKU CePBUCHOL KOMNAHUU
ABNAEMCA!

1) wuH(bOpMaLUI TEXHUYECKOTO POAA;

2) BBIMOJIHEHUE PEMOHTOB TEXHHKH,

3) «ropsvas TMHUS» MOICPKKH MOJIb30BATEICH.

12. Cemb npuemHbix nyHKmMO8 cep8UCHOU KOMNAHUU CO30AEMC L C YElblO:

1) paBHOMEpHOU 3arpy3K HHKCHEPOB, MPUHUMAIOIIMX TEXHUKY B PEMOHT;

2) yMEHBIIIEHUS TPAHCIIOPTHBIX PACXOJIOB;

3) TpUOAM3UTH YCIYTH K TOTPEOUTEITIO.

13. CALL-yenmp cepsuchoii komnanuu cozoaemcs ¢ yeuvio:

1) co3nmanus ynoOCTB KIHEHTY;

2) TpenocraBlieHHs HH()OPMAIIUHU TEPCOHAIY;

3) 0OyueHHs MMOJIb30BATEICH MPaBUIaM MOIKIFOUCHUS TCXHUKH.

14. OcnosHnoe cooepaicanue ynpagieHus KaueCmeom CepeUCHbIX YCIye IMo.

1) TOJHOCTBIO YIOBJIETBOPUTH BCE MOTPEOHOCTH MOTPEOUTEIICH;

2) ymupaBJIeHHE KaueCTBOM PEMOHTA TEXHUKH,
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3) mnosbimieHue 3GHEKTUBHOCTH CEPBUCHOTO NMPOU3BOICTBA.

15. Ionoocenue o cmpykmypHom noopazoenenuu 8 CepeUCHOM YyeHmpe.

1) TlomoxkeHue O CTPYKTYpHOM TOApa3jeieHnu 00s3aH pa3padaThiBaTh OT/AEN OpraHU3alUU
Tpy/a Ha MPEINPUATHH WIH OTIEN KaJIpOB.

2) TpeOoBanusi K pa3pabOTKe TOJOXKEHHS O CTPYKTYPHOM MOJPA3JICICHUN YTBEPKICHBI
3aKOHOJIATEIHbHO, U UM JIOJDKHBI CIIEIOBATh BCE OpTaHMU3aIINH.

3) TlonoxxeHne O CTPYKTYpHOM TMOJPA3JCICHUN YTBEpXKIaeT | eHepalbHBIN TUPEKTOD
OpraHu3aIuH.

4) TlonoxeHHe O CTPYKTYPHOM TIOAPA3/ICNICHUH SIBISCTCS COCTaBJISIIOLICH  YacThIO
YIIPaBJICHYECKON CTPaTEruy OPraHU3aIUH.

5) TlonoxxeHne O CTPYKTYPHOM IIOJPA3JCICHUU OIpPEICseT MpaBa U OTBETCTBEHHOCTh

moApa3aACICHHA.

Baok 7. TpeOoBanmsi W 0COOEHHOCTH OO0CTYKMBAHMS WHKEHEPHOIO, CAHUTAPHO-

TEXHUYECKOr0 000pPy/10BAHUSI H KOMMYHHKAIHIA.
KontpoabHas Touka 1.
TectoBoe 3ananme. OnpenenuTs, NPaBUIbHBIA BapUAHT OTBETA Ha BOINPOC, NPAaBUIIbHBINA OJIMH

1.

1)
2)
3)
2.
1)
2)
3)
3.
1)
2)
3)
4.
1)
2)
3)
5.
1)
2)
3)

OTBET.
Cohepoii omseemcmeenHocmu CiysHcobl MexXHUHeCcKol NoO0epIHCKU CePEUCHOU KOMNAHUU
ABNACMCA
uHpOpMaLKs TEXHUYECKOTO POa;
BBINOJIHEHNE PEMOHTOB TEXHHKH;
«ropsuast JIMHUSD TIOJICPIKKH MOJTb30BaTEIICH.
OcnosHoe cooepaicanue ynpagieHus Kauecmeom CepeUCHbuIX YCiye 9mo:
MOJIHOCTBIO YIOBJIETBOPUTH BCE MOTPEOHOCTH MOTPEOUTENEH;
yIpaBJIeHUE Kaue€CTBOM PEMOHTA TEXHUKH;
noBblIlIeHHE 3()(PEKTUBHOCTU CEPBUCHOTO MPOU3BO/ICTBA.
Bcnomoeamenvroe obopyodosanue u ocnaujenue cepeucHo20 YeHmpa dmo:
000pyI0BaHUE, NCTIOIB3YyEMOE TPU BCIIOMOTATEIbHBIX OTIEPAIIHSIX;
00opyI0BaHuUE JUIsl aBTOMATU3AI[MH PEMOHTA;
000pyI0BaHUE HE UCTIONB3YEeMOE HETIOCPEJCTBEHHO B PEMOHTHBIX ONEPAIHIX.
CepsucHuvle uHCMpyKyuu 2mo:
OCHOBHOH JIOKyMEHT, OTIPEIEISIOMINN METOTUKY U TIOPSIIOK PEMOHTA TEXHUKH;
nocoOue 1o MOAKIIOYEHHIO U SKCIUTyaTallui TeXHUKH;
nocoOue 1o HaCTPOWKe CEPBUCHBIX (PYHKIIUH.
C600HblI omyem cep8UCHOT KOMNAHUU COCMABIACMCA:
10 YHU(UIIMPOBAHHOM ISl BCeX Mpou3BoAUTENEH Qopme;
CTPOTO B COOTBETCTBUH C JOIOBOPOM aBTOPH3AIIHH;
B MTPOU3BOJILHOM (opMme.

6. [Ilo kxaxum noxazamensim paccdumoslearom mexHu4ecKuul YpOo6€Hb npe()npwlmuﬂ:

1)
2)
3)
4)

TEXHUYECKON OCHAIIEHHOCTH COBPEMEHHOM TEXHUKOW;

HOPMAaTHBHOM MOTPeOHOCTH (HOpMaM OCHAIIIEHU);

TEXHUYECKOMY COBEPIICHCTBOBAHUIO HCIIOIb30BaHUs 000PYIOBAHNUS;
KOJINYECTBEHHOMY COCTaBY MMEIOIIErocsi 000pYA0BaHUS.

7. Kaxou u3 nepevyucienHnsvlx noxaszamenel  A6NAeMcs  2IABHLIM npu  pacdeme

1)
2)
3)

nPOU3800CHEEHHO20 NEPCOHANA.:
roioBast TpyI0EMKOCTh U BUJI BBITIOJTHIEMBIX PadoOT;
KOJINYECTBO paboOuuX MECT;
BU/I BBITIOJHAEMBIX YCIIYT;
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4)  4ucio cMeH paboThl;
5)  dona BpeMeHu pabOTHI.
8. Om Kakux noKazawuil 3A8UCUM YUCIEHHOCMb BCHOMO2AMENbHBIX, KOHMOPCKUX
pabomuuxos u MOII:
1)  KOJMYECTBO MPOU3BOJCTBEHHBIX PAOOTHUKOB,;
2)  HOPMATHBHBIX JAHHBIX;
3)  IpPOM3BOJCTBEHHOW MPOrPAMMBbI IIPEIPUSTHS;
4)  MacTepcTBa BBIMOJHIEMBIX YCIYT.
9. Kakoil u3 nepeuucieHubix Memooo8 pasmeweHus 060py008aHusi 8 NPou3800CMEEHHOM
nomMeweHuU A6Is1emcst Hauboaee payuOHATbHbIM:
1) B mOCIEIOBATEIBHOCTH ONEPAIMi TEXHOJIOTHUECKOTO MPOIiecca;
2)  pacroyiokeHHeM paboYrX MECT B COOTBETCTBHH C XapaKTEPOM BBIIOIHAEMbIX padoT;
3)  JIMHEHHBIM PacoJIOKEHHEM PaboYnX MECT BJOJIb CTCH;
4)  OCTPOBHBIM PACIOIOKEHHEM pabOUnX MECT (B LIEHTPE MOMEIIECHHUS).
10. Kaxue npusznaxu xapaxmepu3zyom MOHMANCHYIO NPUBAZKY 000PYO0BAHU:
1)  pacnonoxkenue 060pyI0BaHUS,
2)  MecTa I0JIBOJIa 3JICKTPOIHEPTUH, BOIBI H JIP.;
3)  mocienoBaTeIbHOCTD ONEepalii TEXHOJOTHIECKOTO MPOIIECCa;
4)  HanM4YMe BEHTUISIIUOHHBIX YCTPOMCTB;
5)  ymoOCTBO pa3MerieHust paboIrnx MecT.

KonTpoabHas Touka 2

11. Kaxou u3 nepeyucienuvix cnocob6os umeem 6ojee onmumaibHvlie 0aHuvlie 0l pacuema

1)
2)
3)
4)

NpPOU3800CMEEHHOU NIOWAOU NPEONPUANUSL:
0 YAETBHOM TUIONAIN TEXHOJIOTNIECKOT0 000Py/10BaHNUS;
10 YMCTy pabouMX M yJIeIbHOM MO 1 Ha OJHOTO paboyvero;
0 YUCITy paboYnX MECT M YAENIbHO Mmomaan paboyero Mecra;
0 TUIOIIAM 0J1a, 3aHATOW 000pYOBaHUEM, U TIEPEXOAHBIM KOAPPHUIIUEHTAM.

12. Kaxoti uz nepeuuciennvlx cnoco6oe pacuema umeem Oonvuiee npumerenue 0Jis paciema

1)
2)
3)
4)

5)

niowiaoell CKia0CKux noMeueHul:
XapakTep BO3JCHCTBUS Ha o0OpabaTbiBaeMblii 00BEKT (OT ero (yHKIMOHAIBHOTO
Ha3HAYEHUs);
OT BHJIa XpPAaHUMBIX MaT€pHaJIOB U BHICOTHI UX YKIJIAJIKH;
110 HOPMATHUBHBIM JIaHHBIM;
[0 IUIOIIAAN 3aHATOW O0O0OpYJOBAaHMEM, CTeJlJIa)kKaMH, WHBEHTapeM, U KoddduuueHra
MCII0JIb30BaHNUs IUIOLIA/IU;
roJI0OBOM MporpaMMe U HOpMaM pacxojia Ha OJIHY €TUHUILY.

13. Kax onpeoensemcs niowads nomewenus 0isi nompeoumeinel (3aua):

1)

2)
3)
4)

B 3aBUCHMMOCTHU OT BXOJSIIUX IPYMN NMoMelleHu# (3ana, 0ydera, 3cTpagHO-TaHI[EBAIbHbBIN
3a1 U Op.);

YHUCIIa MECT MOTPEOUTEINECH;

000paunBaEeMOCTH MECTa B TEUEHUE JTHS;

YHClia BO3MOKHOTO BBIJIETICHHS (PYHKIIMOHAIBHBIX 30H.

14. Ilo kaxum noxazamensam npouzeo0am oyeHKu MexHU4YecKko20 ypOoeHs NPeOnPUAMUsL:

1)

2)
3)

COBOKYITHOCTH TIOKa3aTelIel, OTpa)aroluX OOECIIEUeHHOCTh TEXHHUKOW, TEXHHUYECKUM
COBEPIIICHCTBOM HCIIOJIb3yeMOTO Tapka 00OpyHOBaHUS M TEXHUYECKOW BOOPYKEHHOCTH
TpyAa;

00€CIIeYEHHOCThIO TEXHHUKOI;

TEXHHYSCKOM OCHAII[CHHOCTH,
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4)  KOJMYECTBOM COBPEMEHHBIX BUJIOB 000PYIOBaHHSI.

15. Kakue mpebosanusi npedvsasisaomes K NAAHUPOBKe NOMEUJeHUlL:

1) oOopymoBaHuE IOHKHO pa3MemaThCsi B COOTBETCTBHU C IPHHSATON TEXHOJOTHYECKON
CXEMOH;

2)  pacroyioKeHHE MPOXO0J0B U MPOE3I0B JOHKHO rapaHTHPOBATh YI00CTBO M 0E30MaCHOCTh
paboTHI;

3)  pa3melieHHe MPOU3BOACTBEHHOIO, MOJbEMHO-TPAHCIIOPTHOIO U JPYTOro 00OpYHOBaHUS,
pabounx MECT, CAaHUTAPHO-TEXHUYECKUX M SHEPreTHUYEeCKUX CETeH, MPOXOJ0B U MPOE3/I0B
JOJDKHO TapaHTHPOBATh YAOOCTBO 0€30MacHOCTh pabOTHI, BO3ZMOXKHOCTH IE€PECTAaHOBKH
IIPU U3MEHEHUH TEXHOJIOTMUYECKOT0 MpoIlecca;

4)  palMOHAILHOE MCIOJIb30BAaHKE IUIONIAJICH TTOMEIICHUS;

5)  mpeaycMOTpeHbI MecTa Il PYKOBOIAIIETO HHKEHEPHO-TEXHUIECKOTO TIEPCOHAA.

KonTpoabHas Touka 3

16.  Hoxymenm.

1)  JIokyMeHT — 3T0 uH(pOpMaIus, MPeCTaBICHHAs Ha OYMaXHOM HOCHUTEJIE.

2)  JlokymeHT — 310 HMH(pOpMaIUs, TPEACTaBICHHAs HAa OYMa)XHOM HOCHTENE, 3aBEpPCHHAsI
MOJIMKUCKHIO YIIOJTHOMOYEHHOTO JIMIA U TeYaThl0 OPraHU3aIiH.

3)  HoxymeHT — 310 mH(pOpMAIUs, IPEACTABICHHAsS HA 3JCKTPOHHOM HOCHTEIE, 3aBepEeHHAsI
3IEKTPOHHO-IIU(POBOI TOJIHUCHIO.

4)  JlokyMeHT — 3TO wuHpOpMaINHs, MPEJACTaBICHHAs B ONpEACICHHON Qopme Ha
OTpeeNIeHHBIX HOCUTEIISIX.

5) JlokymeHT — 910 uHpOpMAIHM, Kacarolascs JIeATCIbHOCTH OpraHu3alud |
Mpe/ICTaBICHHAs Ha ONPEAECICHHBIX HOCUTEISX.

17.  Jloxymenmoobopom.

1)  JIoKyMEeHTOOOOpOT — 3TO MABMIKEHHE JOKYMEHTOB, OTpaKarollee OpraHH3alHOHHO-
VIIPaBICHYECKYIO CTPYKTYPY TPEIIPUSITHS.

2)  JIokyMeHTOOOOpPOT — 3TO [BHXKGHHE [OKYMEHTOB, OTpaXKalolllee pacipeeicHue
00513aHHOCTEH MEXTy CTPYKTYPHBIMH ITOIPA3/ICICHASIMU OpPTraHU3aIHH.

3)  JIokyMeHTOO00OpOT — 3TO cHCTeMa PabOThI C JOKYMEHTAMU B OpraHU3allHH.

4)  JIoKkyMEHTOOOOpOT — 3TO JBM)KECHHE JOKYMEHTOB, SIBJISIOIIMXCS COCTABISIONICH YaCThIO
OM3HEC-TIPOLIECCOB U TEXHOJIOTMUECKUX MPOIIECCOB B OPraHU3aIUH.

5)  JIokyMeHTOOOOpOT — 3TO JBMKEHHE JOKYMEHTOB, SIBIISIOIIMXCS COCTABJISIOUICH YacThIO
OM3HEC-TIPOIIECCOB B OPTaHU3AIUH.

18. Hnghopmayuonnwiii menedsrcmenm.

1. HnadopManmoHHBII MEHEHKMEHT — JTO TpaBUia ONTHUMH3AIUU KOPHOPATUBHOTO
pETyIHpPOBAHUS.

2.  HMudopmannoHHBIH MEHEIKMEHT — ATO MPaBUIIa Niepeadn HHGOpMaIlK B OpPraHU3aIHH.

3. HHbopmanuoHHBI MEHEDKMEHT — 3TO BHEAPEHUE HOBBIX WH(OPMAITMOHHBIX TEXHOJIOTHI
B OpTaHM3AIUH.

4.  WHopManHOHHBIA MEHEHKMEHT — 3TO KOHIICTIHS YIPaBICHHUS OW3HEC-TIPOIlECCaMH B
OpTraHHU3aIi Ha OCHOBE €IMHOTO NH(GOPMAITMOHHOTO MPOCTPAHCTBRA.

5.  HMudopManuoHHBIH MEHEDKMEHT — JTO IUIAHHUPOBAHWE pPa3BUTHS WH(OOPMAIMOHHBIX
TEXHOJIOTM W TOBBIMIEHUs J(PPEKTUBHOCTH KAMUTATOBIOKEHUH B aBTOMATHU3AIHIO
OM3HEC-TIPOIIECCOB.

19. Ocobennocmu OYMA’CHBIX U INEeKMPOHHBIX OOKYMEHMOB.

1.  Tonbko OymMaskHbIE TOKYMEHTHI UMEIOT IOPUINYECKYIO CUITY, T.K. OHU 3aBEPEHBI MOAMHUCHIO

YIOJHOMOYCHHOTO JIMla U ICYAaTbIO OpraHru3alu.
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2. Ilpm oOMeHe NOKyMEHTaMH B paclpeiesieHHOW CTPYKType OW3HEC-NPOILIECCOB CIEAyeT
UCIOJIb30BaTh JJIGKTPOHHBIE JOKYMEHTBI, T.K. CKOPOCTb JOCTaBKH DSJIEKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

3. Ilpm pgnurenbHOi paboTe C DIIEKTPOHHBIMU JOKYMEHTaMH HaOI0JIaeTCsl BbICOKAs
YTOMIISIEMOCTb, I03TOMY PYKOBOAUTEIISAM CIIEAYET UCIOIB30BaTh OYMa)KHBIE JOKYMEHTHI.

4.  Opranuzanusi CHpaBOYHO-MH(POPMAIIMOHHBIX CHUCTEM Ha MPEANpHUSATHH OCHOBaHA Ha
UCTIOJIb30BaHUH JIEKTPOHHON 0a3bl TaHHBIX.

5. HadopmanmonHas O0e30macHOCTh W 3amuTa HWH(pOpManuyM BeIIIE NpU paboTe C
AIIEKTPOHHBIMHU JOKYMEHTaMHU.

20.  Jloxymenmoobopom 6 pacnpedeieHHOlU CmpyKmype OusHec-npoyeccos.

1) B  pacnpeneieHHOW  CTPYKType  OHM3HEC-TIPOIECCOB  CIENYET  OCYIIECTBISIThH
LEHTPaIN30BaHHBIA KOHTPOJIb 32 TOKYMEHTOOOOPOTOM BO BCEX MOJPA3ACICHUSX.

2) B pacmpenencHHOW CTpyKType OHM3HEC-IIPOIECCOB MOXKHO HM3MEHSTh OPraHU3al[OHHBIC
(dbopMBbI pabOTHI 110 PErUCTPAIH TOKYMEHTOB, T.K. HHPOpPMAIIHs MOXKET OBbITh MOJIy4eHa U3
eMHOM 0a3bl JTaHHBIX.

3) Ilpu oOMeHe NOKyMEHTaMH B PacHpeACiICHHOW CTPYKType OW3HEC-TPOIIECCOB CICIyeT
UCTIOJIB30BaTh  DJIEKTPOHHBIE JOKYMEHTBHI, T.K. CKOPOCTh JOCTaBKH DJIEKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

4) B pacnpeseneHHON CTPYKType OW3HEC-IIPOIIECCOB CYIIECTBYET HPUOPHUTET PabOThI C
JOKYMEHTaMU B OPTaHU3AIMH B 1I€JIOM 10 OTHOIIEHUIO K MOAPa3/ICIICHUSM.

5) B  pacmpenencHHOW — CTPYKType  OHM3HEC-TIPOLIECCOB  CIIEAYET  OCYIICCTBISTH
[EHTPAJIN30BaHHBIA KOHTPOJb 32 MPOXOXKJIEHHEM HHpOpManuH, T.K. B KaKIOM
TIOJIpa3IeIEHUH CYIECTBYET CBOM MOTOK JOKYMEHTOB.

21.  [lpeonocvliku nepexooa opeaHu3ayuu Ha 31eKmpOHHbII OOKYMEHMO0OOpOm.

1)  Heobxoauma Oosiee BBICOKast CKOPOCTD Mepeaadd HH(OOPMAIIHH.

2)  BymaxHble JOKYMEHTBI M CBEJCHUS O MONYYaTeNsIX HHPOPMALIUK MOTYT TEPSATHCS.

3)  ns THpaxupoBaHHS OYMaXKHBIX JTOKYMEHTOB HEOOXOJMMbI 3HAUYUTEIbHBIC BPEMECHHBIC U
(buHAHCOBBIE 3aTPATHI.

4)  Ontumuzanuss  OW3HEC-TIPOIIECCOB  JO/DKHA ~ COYETaThCs € aBTOMaTH3aluen
JIeNIOTIPOU3BO/ICTBA.

5) B pacnpeneieHHOH CTPYKType OH3HEC-TIPOIECCOB HEOOXOAMMAa  aBTOMATHU3AIUSA
JIeNIOTIPOU3BOICTBA.

22.  Ilenu 8HedpeHuUs 2.1eKMPOHHO20 OOKYMEHMO0O0poma 6 opeanuzayuu

1)  TloBsieHue 3P PEKTUBHOCTH yIPaBICHHs JOKYMEHTOOOOPOTOM B OpraHH3alnH.

2)  IloBeimienue 3pGEKTUBHOCTH JACTONPOU3BOICTBA B OPraHU3AIUH.

3)  IloBblmeHne CKOPOCTH Mepeaayn HHPOPMAIMU B OpraHU3aInH.

4)  TloBbimenue 3¢(HeKTHBHOCTH YIIPABICHUS OU3HEC-TIPOIIECCAMH B OPTaHU3aINH.

5) IloBeimieHue JOCTOBEPHOCTH MH(OPMALINU B OpraHH3ALIUH.

23. 3aoauu sHeOpeHUs I1eKMPOHHO20 OOKYMEHMO0O0pOma 8 OpeaHu3ayuu.

1)  OOpazoBaHue OTIENBFHON HH(POPMAIMOHHOM CITY>KOBI U 00JTy4eHUE COTPYIHUKOB.

2)  OnTumu3anus OpraHu3alMOHHO-YIIPABICHIECKOW CTPYKTYPBI MIPEIIPHUSITHS.

3)  Baeapenue ctaHIapTOB POPMUPOBAHUS JOKYMEHTOB B ITOJIPA3ICICHUSX OPTaHU3AINIO

4)  Pa3paboTka KOHIEMIMM W  ONPEJCICHHE ONTHMAIBHOH  CTPYKTYPhl  €IHHOTO
UH(POPMALIMOHHOTO MTPOCTPAHCTBA B OPTaHU3AIIH.

5) Onrumuzanus neproaa OOCTYKHBAHUS KIMEHTOB W TEXHOJOTHYECKHX MPOIECCOB B
OpraHu3aIuy.

24, DnexmporHbIlL OOKYMEHMO0O0POM U KOPNOPAMUBHAsL UHPOPMAYUOHHAS CUCTNEMA.

1) Cucrema 3JIEKTPOHHOIO JOKYMEHTOOOOpPOTa WHTErPHpYETCS C OH3HEC-TPUIOKCHUSIMH

KOPIOPAaTUBHONU MH(POPMAITMOHHOMN CHCTEMBI U SBIIIETCS €€ COCTABIISIONMICH.
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2)

3)
4)
5)
25.
1)

2)

3)
4)

5)
26.
1)
2)
3)

4)

5)

27.
1)

2)
3)
4)
5)

28.
1y

CucreMy 3JEKTPOHHOTO JOKYMEHTOOOOPOTa IOJDKHBI BHEIPSTH T€ KE CHEIHaIHCTHI,
KOTOpBIE pa3padaThIBalid KOPIIOPATUBHYIO HHPOPMAITMOHHYIO CUCTEMY B OpraHHU3aIlH1H.
Cucremy 3JIEKTPOHHOTO JTOKyMEHTOOOOpOTa B OpraHU3allMH CIIEAYyeT pa3padaThiBaTh U
BHEJPATH CAMOCTOATENbHO, T.K. 3TO TMOBBIIIAET HHPOPMAIIMOHHYIO O€30MaCHOCTb
OpraHu3aInHg.
Cucrema 3JEKTPOHHOTO JOKYMEHTOOOOpOTa IMpeaycMaTpuBaeT pa3paboTKy MpoLeayp
(bopMHpOBaHHUS U HCIIOJIB30BAHMS MH(POPMAITMOHHBIX PECYPCOB U SABISETCS KOMIIOHEHTOM
MH(OPMALIMOHHOTO MEHEPKMEHTA B OPraHU3allHu.
Poccuiickuii pBIHOK CHUCTEM 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa HAXOAUTCS B CTaIuH
dbopMupOBaHUs, TO3TOMY OJOK JOKYMEHTOOOOPOTa B KOPIOPATUBHOM HMH(POPMAIIMOHHOM
cucTeMe HeoOXOoAMMO pa3pabdaThIBaTh CAMOCTOSATEIBHO.

OpeaHu3ayuoHHO-YNpasieHyecKds CmpyKmypa cepeucio2o yeHmpa.
OTnmen  TEXHHYECKOH  TMOANCPKKH  SIBIACTCS  CTPYKTYPHBIM  TOApa3JelieHHEM
MIPOM3BOJICTBEHHOTO (pruana.
[Tpon3BOACTBEHHBIN (WIMAN TOTy4aeT TEXHUKY, NMPUHATYI0 B PEMOHT Ha IMPHEMHOM
MyHKTE.
Cxuan 3UIT paboTaet Ha OCHOBE 3asBOK ITPOU3BOJCTBEHHOTO (prnaa.
B cepBucHoMm 1eHTpe QopMuUpyroTcs OJOKH TPOU3BOJACTBEHHBIH. (OOecrneunBaronui,
UHPPACTPYKTYPHBIH.
OOGecnieunBarolue  CTPYKTYpPHBbIE  TMOJpPA3AeICHUs CEPBUCHOTO IIEHTpa  CO3JAl0T
UH(POPMALMOHHBIE TOTOKH U ONTUMAJIBHOTO (YHKIMOHUPOBAHUS MPOU3BOACTBEHHOTO
bunumana.

CmpykmypHoe noopasoeiieHue cepeucHo2o yeHmpa.

CTpyKTypHOE TOApa3/ielieHHe NpPEANpHATHS - O(GHUIMATbHO BBIACICHHBIH OpraH
YIPaBJICHNSI YacThIO MPENPHATHS, PACIOJIOKEHHOTO 000COOJIEHHO OT LEHTPAITBHOTO
oduca.

CTpyKTypHOE TO/pa3/ieliecHHe MPEANpHUATHS - O(GHUIHUATBHO BBIACICHHBIA OpraH
YIIPaBJICHUS YaCThIO MPEIIPHUSATHS, PEIIAFONIETO CAMOCTOSATENLHBIE 3aJa4H.

CTpyKTypHOE TO/pa3/ieliecHHe NPEANpHUATHS - O(GHUIHATBHO BBIACICHHBIA OpraH
YIIPaBJICHUS YaCThIO MPEIIPUATHS: OTACIOM, IIEXOM, JTabopaTopueii, CeKTOPOM, YIaCTKOM.
CTpyKTypHOE TOfpa3/ieliecHHe MPEANpHUATHS - O(GHUIHUATBHO BBIACICHHBIA OpraH

yIOpaBIEHUS YacTbIO NPEANPUSTUS C CAMOCTOATEIbHBIMU 3aJadyaMH, (QYHKIHUSIMH U
OTBETCTBEHHOCTBIO 32 BHIIOJIHEHNE BO3JIO)KEHHBIX HA HETO 3a/1a4.
CTpykTypHOE TOJpa3/eleHue NPeAnpusTHs - OQUIHAIbLHO BbBIIEICHHBIM Opra
YIIPABJICHUS YaCThIO NPEANPUATHS C YUCIEHHOCTBIO OT 5 10 20 4yesoBexk.

Tonoocenue o cmpykmypHom noopazoenenull 8 CepeUCHOM YeHmpe.
[Tonoxenne 0 CTPYKTYpPHOM TOAIpa3AeiieHnn 00s3aH pa3padaThiBaTh OTAET OpTraHU3aIH
TpyZJa Ha MPEeANPUATHH UIU OTACT KaJIpoB.
TpeGoBaHust K pa3pabOTKE IOJIOKEHUS O CTPYKTYPHOM TMOJIPA3/ICICHUN YTBEPKICHBI
3aKOHOJIaTeNIbHO, U UM JIOJIKHBI CJIeI0BAaTh BCE OpraHU3aIUH.
[Tonoxernne O CTPYKTYpHOM IOJIPA3/ICIICHUN yTBEp)KAaeT [ eHepaabHBIA IHPEKTOP
OpraHu3aIuHy.
[TonoxeHnne O CTPYKTYPHOM TIOAPA3ACICHUN SIBISIETCS COCTABIIONICH  YacThIO
yIpaBJIEHYECKON CTpaTerny OpraHu3alum.
[TonoxeHne o CTPYKTYPHOM IIOJIPA3/ICIICHUN OIpeNeNseT IMpaBa M OTBETCTBEHHOCTh
HOJpa3/IeICHUsI.

Lenu u 3a0auu pazpabomxu noOLOACEHUS O CMPYKMYPHOM NOOPA30eleHUU
[TonoxeHne O CTPYKTYpHOM TMOJpPA3/EICHUU OpraHU3alMu paspadarbiBaeTcs s
ornpezeNeHus: OpsAIKa CO3/1aHus CTPYKTYPHOTO MOAPA3ICICHHUS.
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2) IlonoxeHne O CTPYKTYpHOM TMOJAPA3JCICHHH OpraHU3aliu pa3padaTbIBaeTCs JUIs
orpezesieHus: IPaBOBOT'0O MOJIOKEHUS OIpa3esieHUs] B CTPYKTYpE OpraHu3aliH1.

3) IlonoxeHnue o0 CTPYKTYpHOM TIOZIpA3/ICICHMH OpraHH3aluu pa3padaTbhiBacTCs JUIS
orpeziesieHus: IPaB U OTBETCTBEHHOCTH MOAPA3/ICICHHUS.

4)  TlonoxkeHWue O CTPYKTYpPHOM TIOZIpA3/ICiCHUH OpraHW3aluu pa3padaTbhiBacTCs JUIS
ONTUMM3AIMH OU3HEC-TIPOIIECCOB B OpraHU3aIUH.

5) TlonoxeHne O CTPYKTYpHOM TMOJAPA3JCICHUNA OpraHW3aliu pa3pabaTbIBaeTCs JUIs
onpeziesieHusT B3aMMOOTHOILIEHUI  MMOJApa3felieHuss C JAPYTUMHU  TOApa3/eiIeHUSIMU
OpraHu3aIug.

29. Pazeumue unghopmayuonnvix cucmem.: ocobeHHOCmMU POCCUTICKO20 PBIHKA.

1)  Aromartu3upoBaHHble paboune Mecta (APM) pa3pabarhiBaiuch Kak COCTaBHAash 4acTh
ERP-cucrewm.

2) ERP-cucrembl — Hambosee pacrnpOCTpaHEHHBIH TUI KOPIOPATUBHBIX MH()OPMAIMOHHBIX
cuctem (KHC).

3)  Crumynom k Baeapenuto KUC nocmysxuin skoHOMUUeckui kpusuc 1998 r.

4)  Ha poccHiiCKOM pBIHKE TPEACTABICHBI POCCHUCKHE Pa3pabOTKU ¥ OH3HEC-TPHIOKECHUS
3anagubix KUC.

5) CRM-cucrembl He peCTaBICHBI HA POCCHICKOM PBIHKE.

30. ERP-cucmemui

1) ERP-cucrembl HMHTETpUPYIOTCA C VIHTEpHET-TEXHOJOTHUSMH W TpPEJIHA3HAYCHBI IS
YIIPaBJICHUS] COBMECTHOM JIESITEIHHOCTHIO C TOCTABIIUKAMH.

2) Buenpenune ERP-cucteM Bcerga NpHHOCHT 3HAYMTENBHBIN SKOHOMHUYECKUH 2 (HEKT.

3) ERP-cuctembl yCTpOEHBI 1O MOIYJIbHOMY TMPHHIUIY. W OpPraHU3aIMsS MOXET 10
OTJEJIbHOCTH aBTOMAaTHU3UPOBATh pa3Hble Cephbl CBOEH AEATEIbHOCTH.

4)  ERP-cuctembl yCTpOEHBI 1O MOJAYJIBHOMY TPUHIMIY | MO3BOJISIOT TEPEHOCUTH
UH(POPMALIMIO U3 OJJHOT'O MOAYJIS B APYTOH, ONEPATUBHO JOCTABIIAS €€ MOJIb30BATEISM.

5) ERP-cucrembl BHeZpeHBI Ha OOJIBITUHCTBE POCCUHCKUX TMPEIIPUSITHH.

31. CRM-cucmemur.

1) CRM-cucrema siBisieTcs cocTapisitonei yactbto ERP-crcTeMsl.

2) CRM-cucrema SBISETCS COCTABISIONICH YacThlO KOPIOPATHBHOW WHGMOPMAIHOHHOM
CHCTEMBI.

3) Bueapenne CRM-crcTeM M03BOJSET CHU3UTH CKIIaJICKHE 3aIachl.

4)  CRM-cucTeMbl IO3BOJISIOT YCTAHOBUTH OOPATHYIO CBS3b C KIIMCHTAMU OPTraHU3aIlHH.

5) CRM-cucTeMsbl MO3BOJISIOT OPTaHU3aAIMH HAKAIUIMBATh HH()OPMAITHIO O TIOCTABIIHKAX.

32. Ipunyunwvt évibopa xopnopamuenou ungopmayuonnou cucmemol (KUC) no macuumady
desmenbHOCMU NPeOnPUsMus.

1) KHWUC pans KpymHBIX —TNPEONPUSITHN  HElEeNecooO0pa3HO HCIMOJb30BaTh HAa  MalbIX
OPEINPUATHSX, T.K. TaKU€ CUCTEMbI UIMEIOT BBICOKYIO CTOUMOCTb.

2) KUC panga KpynHbIX NOpeanpuUsaTUd  HElenecooOpa3sHO HCIIONIb30BaTh Ha  MallbIX
OPEINPUATHSIX, T.K. TAKME CUCTEMBbI TPEOYIOT IJIUTEIHHOIO CPOKA BHEAPEHHUS.

3) KHUC mis wmamplx TNpeanpusITHd HENelnecoo0pa3HO HCIONb30BaTh Ha  KPYMHBIX
OPEINPUATHSX, T.K. TAKHE CUCTEMBI OY1yT MEAJIEHHO paboTaTh.

4)  Macmrad nesTenbHOCTH npeanpusatus Bauser Ha Beioop KUC, Ho perratonmM haktopom
SBIISIETCS. CTOMMOCTb BJIQJICHUSI CUCTEMOMN U NMEPHOJI OKYITAeMOCTH.

5) Jenenue KMC Ha npenHa3HaYeHHBIE IS KPYITHBIX U MEIKUX MPEIIPUSITHN YCIOBHO, T.K.
IPEINPUATHE MOXKET OBITh KPYITHBIM 10 TOJJOBOMY O0OPOTY U MEIKUM 10 YUCIEHHOCTH. .

33. Ilpunyunvr  6vlbopa  KopnopamusHou — ungopmayuonnot cucmemsvt (KHUC) no

apxumexkmype cucmemal.
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1) Ha npenmpustuu cepBuca IenecoodpasHo wucnoib3oBath KUC ¢ (aiti-cepBepHOit
ApXUTEKTYpPOH, T.K. MEPCOHATy NPUEMHOTO IyHKTa HEOOXOAMM JOCTym K oOmiei Oase
JAHHBIX.

2) Ha mpemnpustun cepBuca IeiaecooOpasHo ucrnonb3oBate KUC ¢ KiIHMeHT-cepBEpHOI
ApXUTEKTYpOH, T.K. 3TO pa3rpaHMYMBACT MpaBa IOJH30BATENCH M YMEHBLIAET BpEMs
00paboTKH TpoLeIyp.

3) Ha npeanpustum cepBuca nenecoodpasHo ucnoib3oBath KMC 3aKpbITBIX CTaHAAPTOB,
KOTOpBIE HE TIO3BOJISIOT CAMOCTOSITEIbHO BHOCUTh U3MEHEHHUS B CUCTEMY.

4)  JleATenbHOCTh TPEIUPHUSATHS CEpBUCA HMMEET CHelu(UKy, OTIMYAIOIIYI0 €ro OT
MIPOU3BOJICTBEHHOTO U TOPrOBOTO MPEANPHUSATHS, I[MOITOMY HEOOXOAMMO BHEIPSTH
CrHenraTu3upoBanHbIe Moaudukanuu crangapTHeix KUC.

5)  Ha npeanpusituu cepBuca 1enecooopasto ucmoib3oBath KMC OTKPBITHIX CTAaHIAPTOB, T.K.
B JTOM cJIy4yae Co3/aeTcsi eAuHOoe WH(GOPMAIIMOHHOE TIPOCTPAHCTBO JISI BCEro
PEITPUITHSL.

34. Lenu snedpenus kopnopamusHotl ungopmayuonnou cucmemst (KUC)

1)  Tlommep:kka pacrmpenesieHHON CTPYKTYphl Ou3Heca.

2)  CHWKeEHHE CKIIAJICKUX 3aI1acoB.

3)  Co3aganue MexaHU3MOB KOHTPOJISI HaJl KITFOYSBBIMH OM3HEC-TTPOIIECCAMHU.

4)  JloctmxeHnue (UHAHCOBOW TPO3PAYHOCTH M TIOBBIIICHUE YIPABISIEMOCTH OH3HEC-
MIPOLIECCOB.

5)  VYBenuueHHE CTOMMOCTH Y MHBECTUIIMOHHOW PUBIICKATEIBHOCTH OM3HECA.

35. Oghexmusnocms enedpenusn kopnopamusHou ungopmayuonrnoti cucmemsvt  (KUC).

1) Tlokazatenu 3((EKTHBHOCTH MOTYT OBITh MPOTHBOPEYMBBIMU (CHMIKEHHE CKIIAJICKHX
3aracoB NMpHUBEIET K MOTEpe CKUIOK OT MOCTABIIUKOB), MOITOMY HYKHO MCIIOJIb30BaTh
KUC TonpKko B OTIIENBHBIX cepax AeITeIbHOCTH TPEATIPHSITHSA.

2) Jlna ymenbienus cpoka okymaemoctn KMC HeoOXOIMMO HCHONB30BaTh €€ BO BCEX
cdepax AeSITETbHOCTU MPEITPUSITHSL.

3) Hnsa ymenbineHuss cpoka okymaemoctd KUC HyKHO TpHOOpeTaTh MeEHee JJI0pOTrHe
CUCTEMBI.

4)  KHUC sBrnsieTcsi COCTaBIAIONIEH 4acThi0O MH(DOPMAIMOHHOTO MEHEKMEHTA, MO3TOMY IS
MOBBIIEHUS 2PHEKTUBHOCTH UCIIOIB30BAHMS CHCTEMBI HEOOXOUMO COBEPIIIEHCTBOBAHUE
OM3HEC-TIPOLIECCOB HA MPEANPHUITHH.

5) DddexruBaomy BHeapeHuto KMC npensTcTByeT MCUX0I0THYECKUil 0apbep COTPYIHUKOB,

MO3TOMY /Il yMeHbIIeHus cpoka okynaemoct KNUC Heob6xoaumo o0ydeHne nepcoHana.

KonTpoJsbHasi Touka 4.
TecroBoe 3axanue. OnpenenuTs, NPaBWIbHBIA BAPUAHT OTBETA HA BOINPOC, MPABWIBHBIN OJUH

1.

1)
2)
3)
2.
1)
2)
3)
3.
1)

OTBET.
Coepoii omeemcmeennocmu cyicobl MexXHUUecKou NOOOepHCKU CEPBUCHOU KOMRAHUU
A61Aemcs:
uH(pOpMaLKs TEXHUYECKOTO POJIa;
BBITTOJIHEHHE PEMOHTOB TEXHHKH;
«ropsiuast JIMHUSD) TIOJJICPIKKH MOJTb30BaTEIICH.
OcHognoe coodepoicanue ynpasienus KaiecmeoM CEPEUCHBIX YCIYe IMO:
MOJIHOCTBIO YAIOBJIETBOPUTH BCE MOTPEOHOCTH MOTPEOUTENEH;
YIIpaBICHHUE KaUYECTBOM PEMOHTA TEXHUKHU,
MoBbIIIeHHE YPPEKTUBHOCTH CEPBUCHOTO MMPOU3BO/ICTBA.
Bcnomozamenvhoe ob6opyodosanue u ochaujeHue cepeucHo20 YeHmpa 3mo:
000pyI0BaHuE, NCIIOIB3YyEMOE IIPHU BCIIOMOTaTEIbHBIX OIEpaLMsIX;
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2)  o0opymoBaHUE Ui aBTOMATU3AIMN PEMOHTA;

3)  obopymoBaHHE HE HCIIOIb3yEMOE HEMOCPEJACTBCHHO B PEMOHTHBIX OIEpAIUsIX.

4.  Cepsuchble UHCMPYKYUU 3Mo.

1)  OCHOBHOW JOKYMEHT, ONPEACIIAIONINN METOAUKY U TIOPSIOK PEMOHTA TEXHHUKH;

2)  mocoOwue MO MOAKIIYCHHIO U SKCIUTyaTalluu TEXHUKH;

3)  mocobue 1o HaCTPOMKE CEPBUCHBIX (DYHKIIHIA.

5. Ceo0mublil omuem cepsuUcHOl KOMRAHUU COCNABNACCAL:

1)  mo yHuduIHpOBaHHOM TS BCEX MPOU3BOAUTENEH Popme;

2)  CTpPOrO B COOTBETCTBHU C JOTOBOPOM aBTOPU3AIIHH;

3) B mpowu3BOJBHON (opme.

6.  Ilo kakum noxkazamenam paccuumvi8aiom mexHuiecKull ypoeeHb npeonpusmus.:

1)  TEeXHMYECKOW OCHAIICHHOCTH COBPEMEHHOM TEXHHUKONA,

2)  HOPMaTHBHOW NOTPEOHOCTH (HOpMaM OCHAILCHHUS);

3)  TeXHHYECKOMY COBEPIICHCTBOBAHHUIO MCIIOJIb30BAHUs 000PYIOBAHHUS,

4)  KOJMYECTBEHHOMY COCTaBY UMEIOLIETOCS 000PYIOBAHUS.

7.  Kakoui u3 nepeuucnemHvix nokasamenei — SAGNAEMCs  2IA6HLIM  NpU  pacyeme
NPOU3B00CMEEHHO20 NEPCOHANA!

1)  romoBas TPYAOEMKOCTh U BH/ BBITOJIHAEMBIX paboT;

2)  KOJIMYECTBO pabOYMX MECT;

3)  BH/ BBHINOJHIEMBIX YCIIYT;

4)  4ucio cMeH paboThl;

5)  ¢oua BpeMeHn pabOTHI.

8. Om Kkakux nokazauull 3A6UCUM  YUCTEHHOCMb  BCNOMO2AMENbHBIX, KOHMOPCKUX
pabomnuxos u MOII:

1)  KOJIMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;

2)  HOPMATHBHBIX JAHHBIX;

3)  pOM3BOJCTBEHHOM MPOTPAMMBbI MIPEATIPHUSTHS;

4)  MacTepcTBa BBIMOJHIEMBIX YCIYT.

9.  Kakou u3 nepeuucieHmvlx Memooos pazmeujeHuss obopy0o6anus 6 Npou3eo00CmMeeHHOM
noMeweHUU A8Iemcst Hauboaee payuOHAIbHbIM.

1) B MOCIEIOBATEIBHOCTH ONEPAIMi TEXHOJIOTHUECKOTO MPOoIiecca;

2)  pacroyioKeHHeM paboYrX MECT B COOTBETCTBHH C XapaKTEPOM BBITIOHAEMBIX padoT;

3)  JMHEHHBIM PACIONIOKEHHEM paboYMX MECT BJOJb CTEH;

4)  OCTPOBHBIM PAaCHOJ0KEHHEM pab0ouuX MECT (B IICHTPE IIOMELICHUS).

10. Kakue npusnaxu xapaxmepusyrom MOHMANCHYIO NPUBSZK)Y 000PYOOBAHU!

1)  pacmonoxxeHue 00OpyIOBaHHUS;

2)  MecTa IOJBOJA AIEKTPOIHEPTUH, BOJIBI U JIP.;

3)  mocienoBaTeIbHOCTH ONEpalnil TEXHOJIOTHYECKOTO MPOIIecca;

4)  HamMYHe BEHTHUISIIHOHHBIX YCTPOKCTB;

5)  ynoOcTBO pa3MerieHust pabOYHuX MecT.

11. Kaxoii us nepeuuciennvix cnocobog umeem 6ojiee OnmMuMaibHvle OauHble Ol pacuemd
NPOU3800CMEEHHOU NIOUAOU NPEONPUATNUA.

1) 10 y/AenbHOM IUIOIAH TEXHOJIOTHIECKOTO 000pYyI0BaHMS;

2) 1o 4ucily pabounX W YAEIbHOM IO i Ha OJTHOTO paboyero;

3) o ymciy paboYHMX MECT U YIEIbHOU TUIONIA K Pab0vero MecTa;

4) 1o IUIOLIA[Y MOJIa, 3aHATOH 000PYIOBaHUEM, U MIEPEXOTHBIM KO HUITHCHTAM.

12.  Kaxoii u3 nepeuuciennvix cnoco6os pacuema umeem Oovuiee npumeHeHue 0is pacuema

niaowaoetll CKiaoCKux nomMeuweHull.

© PI'YTHUC




®ELEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

)/ TYPUI3MA VI CEPBVICA> JTucm 65 us 86

1) xapakrep Bo3acicTBUS Ha 0OpabarbiBaeMblii 00BEKT (OT ero (yHKIHMOHAILHOTO
Ha3HAYCHHUS ),

2)  OT BHJIa XPAaHUMBIX MAaTEPUAJIOB M BBICOTHI X YKJIAJKH;

3) 110 HOPMATHBHBIM JaHHbBIM,

4) 1O IUIOIIAAM 3aHATOW O00OpYIOBAaHHEM, CTEIUIAKAMH, HWHBEHTapeMm, W KoddduimeHra
UCIOJIb30BaHUs TUIOUIA/IN;

5)  romoBO¥# mporpaMme U HOpMaM pacxo/ia Ha OJJHY CAMHUILY.

13. Kax onpedensemcs niowaov nomewerus 01 nompeoumenei (3aia):

1) B 3aBUCHMOCTH OT BXOJSIIIUX TPYIIT OMEIIEHUH (3a1a, OydeTa, 3cTpaHO-TaHIICBATBHBIN
3aI1 ¥ Jp.);

2)  4mcia MeCT moTpedurenei;

3)  obOopaunMBaeMOCTH MeCTa B TEUCHHE JIHS;

4)  4ucia BO3MOXHOTO BhIZCICHHS (DYHKIIHOHAIBHBIX 30H.

14.  Ilo kakum noxazamensam npou3800siMm OYeHKU MEXHUUECKO20 YPOBHS NPEONPUAMUL.

1)  COBOKYIHOCTM TIOKa3aTesel, OTPaKaIoIHUX OOCCHCYCHHOCTh TEXHUKOW, TEXHHYCCKUM
COBEPIICHCTBOM HCIIOJIB3yeMOro Mapka 00OpyAOBaHUS M TEXHUYECKOW BOOPYKEHHOCTHU
TpyAa;

2)  00€ecreYeHHOCThIO TEXHUKOIM;

3)  TEXHHYECKOW OCHAIICHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BHIOB 000PYIOBAHUS.

15.  Kaxue mpebosarnus npedvasusiomcst K NiaHupoKe noMeuweHuil:

1)  obopymoBaHHE JOKHO pa3MemIaThCsi B COOTBETCTBHU C MPHHATONH TEXHOJIOTHYECKON
CXEMOM;

2)  pacroyioKeHHe MPOXO0B U MPOE3I0B JOKHO rapaHTHPOBATh yI0OCTBO U O€30MacHOCTh
paboThI;

3)  pa3melieHre MPOU3BOACTBEHHOIO, MMObEMHO-TPAHCIIOPTHOTO U JAPYroro o0OpyaOBaHUS,
pabovmnx MEeCT, CAHUTAPHO-TEXHUICCKUX U DHEPIeTUUCCKUX CETeH, MPOXOJIOB M MPOE3/I0B
JOJKHO TapaHTHUPOBATh YIOOCTBO 0€30MacHOCTh PaOOTHI, BO3MOXKHOCTh MEPECTAaHOBKU
IpY U3MEHEHUHU TEXHOJIOTUYECKOTO TPOIIecca;

4)  panMoHaILHOE WCIOIb30BaHUE MJIOMIAACH TTOMEIIICHUS,

5)  mpemycMOTpeHBI MecTa JJisi PyKOBOISIIET0 HHKEHEPHO-TEXHUYECKOTO MIEPCOHAA.

16. /Joxymenm.

1)  JIokyMeHT — 3To uH(pOpMaIus, MpeCTaBIeHHas Ha OYMaKHOM HOCHUTEJIE.

2)  JlokymeHT — 3TO uWH(pOpMaIus, NpeJCTaBICHHAs Ha OyMa)XHOM HOCHTEJE, 3aBEepeHHas
MIOJIIIMCHIO YITOJIHOMOYEHHOTO JIMIIA ¥ TTeYaThI0 OPTaHU3aIHH.

3)  JlokymeHT — 310 MH(pOpMaIHs, PEICTaBICHHAs Ha AJICKTPOHHOM HOCHTEIIE, 3aBEPEeHHAs
AJIEKTPOHHO-IIU(PPOBOI TOIMHUCHIO.

4)  JlokyMeHT — 93TO wuHpOpMaIKs, NPEJACTaBICHHAs B ONpEACICHHON Qopme Ha
OTIpeIeICHHBIX HOCHTEIISIX.

5) JlokymeHT — 910 wuHpOpMAIHM, Kacarollascs JeATCIbHOCTH OpraHu3alud |
NpeJCTaBICHHAS Ha OTPEICICHHBIX HOCUTEIISIX.

17.  JJoxymenmoobopom.

1)  JIoKyMEHTOOOOpPOT — 3TO JBHXKEHHE JOKYMEHTOB, OTpaKalolllee OpraHu3alOHHO-
YIPaBIEHYECKYIO CTPYKTYPY HPEIIPUSTHS.

2)  JIokyMeHTOOOOpOT — 93TO JBIKCHHE JOKYMEHTOB, OTpaXKarolllee pachpeieieHue
00s13aHHOCTEH MEKIy CTPYKTYPHBIMHE MOAPA3ICTICHUSIMA OpTraHU3aIiH.

3)  JlokyMeHTOO0OpOT — 3TO cHcTeMa pabOTHI ¢ JOKYMEHTAMH B OpraHHU3allku.

4)  JIokyMeHTOOOOpOT — 3TO JBH)KECHHE TOKYMEHTOB, SBIISIOIIMXCS COCTABISIOINICH YaCThIO

6PI3HCC'HpOL[eCCOB 1 TEXHOJIOTUYCCKUX ITPOLECCOB B OpraHU3alum.
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5)  JlokyMeHTOOOOpOT — 3TO JBMKEHHE JOKYMEHTOB, SIBIISIOIIMXCS COCTABJISIOLICH YacThIO
OM3HEC-TIPOIIECCOB B OPTaHU3AIUH.

18. Ungopmayuonmwiii meneosncmenm.

1. UubopmanMoOHHBIH MEHEKMEHT — OTO MpaBWa ONTHMHU3ALUU KOPIIOPATHBHOTO
pEryIHpOBaHUS.

2.  MHbopManmoHHBIH MEHEIKMEHT — 3TO MIPaBUJIa Nepeaadd HHQOpMAIK B OpPraHU3aI1H.

3. HHdopManuoHHBIH MEHEIKMEHT — 3TO BHEAPEHHUE HOBBIX MH()OPMAITMOHHBIX TEXHOIOTUN
B OpTraHU3aIlHH.

4.  VHQOpMaMOHHBIA MEHEIKMEHT — 3TO KOHLEMIMS YIpaBlIeHHUs OW3HEC-TpoleccaMu B
OpraHu3aIlui Ha OCHOBE €IMHOTO WH(POPMAIIMOHHOTO IMPOCTPAHCTBA.

5. HMHbopManmoHHBIH MEHEIKMEHT — O5TO IUIAHUPOBAHHME PAa3BUTHSA HH(POPMAITMOHHBIX
TEXHOJIOTUH W TOBBIIMICHUS ASPPEKTUBHOCTH KAUTAIOBIOKEHUH B aBTOMATH3AIHIO
OU3HEC-TIPOIIECCOB.

19.  Ocobennocmu 6ymasicHvix u 31eKMPOHHBIX OOKYMEHMOB.

1.  Tonpko OyMakHBIE JOKYMEHTHI HMEIOT IOPUIMYECKYIO CHITY, T.K. OHU 3aBEPEHBI IOIHCHIO
YIIOJIHOMOYEHHOTO JIMIIA ¥ I1eYaThI0 OPraHU3aIUH.

2. Ilpm oOMeHe NOKyMEHTaMH B paclpeiciieHHOW CTPYKType OW3HEC-TIPOILIECCOB CIIEAyeT
UCIIOJIB30BaTh  JJICKTPOHHBIC JOKYMEHTBI, T.K. CKOPOCTh JIOCTABKH DIICKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

3. Ilpm pmutenbHOH paboTe C SJICKTPOHHBIMH JTOKYMEHTaMH HAOJIOMAeTCsl BBICOKAs
YTOMIIIEMOCTb, IIO3TOMY PYKOBOAMTEISIM CIIEAYET HCIIOIB30BaTh OyMa)kKHbIE TOKYMEHTHI.

4.  OpraHuzanusi CHpPaBOYHO-UH(POPMAIMOHHBIX CHUCTEM Ha TNPEANPHUSITHA OCHOBaHAa Ha
WCTIOJIB30BaHUM JIEKTPOHHON 0a3bl TaHHBIX.

5.  HudopmanmonHas Oe3omacHOCTb W 3amMTa HMHQOpPMALUU BblIIE IpH pabore C
AIIEKTPOHHBIMHU TOKYMEHTaMHU.

20. [doxymenmoobopom 6 pacnpedenienHol CmpyKkmype Ou3Hec-npoyeccos.

1) B  pacopene’eHHOW  CTPYKType  OHM3HEC-TIPOIECCOB  CIENYeT  OCYIIECTBISThH
LEHTPaJIN30BaHHbIN KOHTPOJIb 32 JOKyMEHTOOOOPOTOM BO BCEX MOAPA3ICICHUSIX.

2) B pacmpenencHHOW CTpyKType OHM3HEC-TIPOIECCOB MOXKHO HM3MEHSTh OPraHU3al[HOHHBIC
(dopMbl pabOTHI IO PETUCTPALIUU JOKYMEHTOB, T.K. HH(OpMAIMs MOKET ObITh MOJTy4YeHa U3
€IMHON 0a3bl JaHHBIX.

3) Ilpu oOMeHe NOKyMEHTaMH B PACIpEICICHHON CTPYKType OHM3HEC-NPOLIECCOB CIEIyeT
UCTIOJIB30BaTh  DJIEKTPOHHBIE JOKYMEHTBHI, T.K. CKOPOCTh JOCTaBKH DJIEKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

4) B pacnpesieneHHON CTPYKType OW3HEC-TIPOIIECCOB CYIIECTBYET MPUOPHUTET PabOTHI C
JIOKYMEHTaMH B OpraHM3alliy B 1IeJIOM MO OTHOLICHMIO K MOJIPa3/IeICHUSM.

5) B  pacmpenencHHOW — CTPYKType  OHM3HEC-TIPOLIECCOB  CIIEAYET  OCYIIECTBISATH
[EHTPAJIM30BaHHbI KOHTPOJb 32 MPOXOXJAEHHEM HWHPOpPMaluu, T.K. B KaXKIOM
TIOJIPa3IeICHUH CYIECTBYET CBOM MOTOK JOKYMEHTOB.

21. [Ipeonocwiixku nepexooa opeanu3ayuu Ha 31eKMpOHHbIN OOKYMEHMOo0O0pom.

1)  Heobxoauma Gosiee BBICOKAst CKOPOCTD Mepeaadr HH()OPMAIIHH.

2)  byMaxHbIe JOKYMEHTHI U CBEACHUS O MOJyYaTeNsIX HHPOPMAIIMK MOTYT TEPSTHCS.

3)  ns THpaxupoBaHHS OYMaXKHBIX JOKYMEHTOB HEOOXOMMbI 3HAUYUTEIbHBIC BPEMCHHBIC U
(buHaHCOBBIE 3aTpATHI.

4)  Ontumuzanuss  OW3HEC-TIPOLIECCOB  JO/DKHA ~ COYETaThCs € aBTOMaTH3aluel
JIeNTOTIPOU3BOICTBA.

5) B pacnpeneicHHOH CTPYKType OH3HEC-POLECCOB HEOOXOAMMAa  aBTOMATH3aIlUs
JIeNTOTIPOU3BOICTBA.

22. l]enu 6Hedperus 21eKMpPOHHO20 OOKYMEHMO000poOma 6 OpeaHu3ayuu
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1)  TloBsiieHue 3 PEKTUBHOCTH YIPABICHUS JOKYMEHTOOOOPOTOM B OpraHH3alUH.

2)  IloBbimienue 3¢pGEKTUBHOCTH JACTOMPOU3BOICTBA B OPraHU3AIUH.

3)  IloBblmeHne CKOPOCTH Nepeaadn HHPOPMAIIMU B OpraHU3AIIKH.

4)  TloBbimienue 3¢ (HeKTUBHOCTH YIIPABICHUS OU3HEC-TIPOIIECCAMH B OPraHU3aIHH.

5) IloBblmieHUE JOCTOBEPHOCTH UH(OPMALIMU B OPraHU3ALIUH.

23.  3aodauu eHedperust 1eKMPOHHO20 OOKYMEHMO0DOOPOmMa 8 OPeanu3ayulL.

1)  OOpa3oBaHue OTIEIBFHON HH(POPMAIMOHHOM CITY>KOBI U 00JTy4EHUE COTPYIHUKOB.

2)  Onrumuzanus OpraHu3alMOHHO-YIPABICHYECKOH CTPYKTYPBI MPEIIPUATHS.

3)  Baeapenue ctaHIapTOB POPMUPOBAHUS TOKYMEHTOB B ITOIPA3ICICHUIX OPTaHH3AINI0

4)  Pa3paboTka KOHICMIMM W  ONPEICICHHE ONTHMAIbHOH  CTPYKTYPhl — €IHHOTO
WH(POPMALIMOHHOTO MTPOCTPAHCTBA B OPTaHU3AIHH.

5)  Onrtumusanus mnepuoga OOCTYy)KHBaHHUS KIHEHTOB M TEXHOJOTMYECKHUX IPOIECCOB B
OpraHu3aIuHg.

24.  DnekmponHvlll 00OKYMEHmMO0O0pom u KOpnopamusHas UHGOpMayuoHHas cucmema.

1) Cucrema 3JIEKTPOHHOIO JTOKYMEHTOOOOpPOTa HWHTErPHPYETCS C OH3HEC-TPUIOKCHUSIME
KOPIOPAaTUBHON MH(POPMAITMOHHOM CUCTEMBI U SBIISIETCS €€ COCTABIISIONICH.

2) Cucremy 3JEKTPOHHOIO JIOKYMEHTOOOOPOTa JIOJDKHBI BHEAPSATH TE K€ CHCIHUAIUCTBI,
KOTOpBIE pa3padaThIBalid KOPIIOPATUBHYIO HH(POPMAITMOHHYIO CUCTEMY B OpTaHU3AIUH.

3) CucreMmy 3JEKTPOHHOTO JOKYMEHTOOOOpOTa B OpraHU3alMU CIEAYyeT pa3padaThiBaTh H
BHEJPATH CAaMOCTOATEIbHO, T.K. 3TO TOBBIIIAET HHPOPMAIMOHHYIO OE30MacHOCTh
OpraHu3aIuHg.

4)  CucreMa 53JIEKTPOHHOTO JOKYMEHTOOOOpOTa IMpeaycMaTpuBaeT pa3pabOTKy MpPOLEIYp
(bOpMHUpOBAaHHUS U HCIIONIE30BAHMS MH(POPMAITMOHHBIX PECYPCOB U SBISIETCS KOMIIOHEHTOM
UH(POPMALIMOHHOTO MEHEKMEHTA B OpraHu3alllu.

5)  Poccuiickuii PBIHOK CHCTEM 3JICKTPOHHOTO JIOKYMEHTOOOOpOTa HAXOIWTCS B CTaJdU
dbopmMHpoBaHUs, TOITOMY OJIOK JOKYMEHTOOOOpOTa B KOPHOPATUBHOM MH(OPMAIIIOHHON
cucTteMe HeoOXOoAMMO pa3padaThiBaTh CAMOCTOSTEIBHO.

25.  Opeanu3ayuoHHO-yNpasieH4ecKas CmpyKkmypa cepeucHoco yeHmpa.

1) Otmen  TeXHUYECKOH  MOJJICPKKH  SBISIETCS  CTPYKTYPHBIM  TIOZApa3/ieiieHuEeM
IPOM3BOJICTBEHHOTO (puiHaa.

2) IlpousBoacTBeHHBIH (WIIMAT MOTyYaeT TEXHUKY, MPHUHATYI0 B PEMOHT HA TPUEMHOM
MyHKTE.

3)  Ckuan 3UII paboTtaet Ha OCHOBE 3asIBOK IMPOU3BOJICTBEHHOTO (hHITHAIIA.

4) B cepBucHOM IIeHTpe (GOPMHUPYIOTCS OJOKH IPOM3BOJCTBEHHBIH. O0ecneynBaronIni,
UHQPaCTPYKTYPHBIH.

5) OoOecneunBaromye CTPYKTYpPHBIE —TOAPA3JENEHUS CEPBUCHOTO IIGHTpa  CO3JAlOT
WH(POPMAIMOHHBIE TTOTOKH JUIS ONTUMAIBHOTO (YHKIIMOHHPOBAHUS MPOU3BOACTBEHHOTO
¢dmmana.

26. CmpyxmypHoe noopazoeieHue cepeucHo20 yYenmpad.

1)  CrpykrypHOE TmoOApa3/ielieHHe NpPEANpHATHS - O(UIMATbHO BBIACICHHBIH OpraH
YIpaBJIEHUS] YacCThIO MPEANPHUATHS, PACHOJIOKEHHOT0 000COOJEHHO OT LIEHTPaJbHOTO
oduca.

2) CrpykTypHOE TIOApa3jielieHHue MPEANPHITHS - OQHUIMAIBLHO BBIJCICHHBIA OpraH
yIIpaBJIEHUS YaCThIO MPEINPUATHS, PEIIAIOIIEr0 CAMOCTOSTEIbHBIC 33/1a4H.

3) CrpykTypHOE TOIpa3JaeicHHEe TMPEANPHUITAS - OQHUIMAIBHO BBIICICHHBIH OpraH
yIIpaBJICHUS YaCThIO MPEINPUATHS: OTAEIIOM, 1IEX0M, JabopaTopHuel, CEKTOPOM, y4aCTKOM.

4)  CTpyKTypHOE TOJpa3ieieHUe MNPEANPHUITAS - OQHUIMAILHO BBIICICHHBIA OpraH

YIpaBJIEHUS YacCThlO NPEANPHUATHS C CAMOCTOATENBbHBIMHU 3ajJadyaMH, (QYHKIUSAMH H
OTBETCTBEHHOCTBIO 3a BBINOJHEHNE BO3JIOXKECHHBIX Ha HETO 3a]1a4.
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5)

27.
1)

2)
3)
4)
5)

28.
1)

2)
3)
4)
5)
29.
1)
2)

3)
4)

)
30.
1)

2)
3)

4)

5)
3L
1)
2)

3)
4)

CTpykTypHOE TOIpa3JeeHue NPEAnpUsaTHsS - OQUIHAIBLHO BBIICICHHBIM Opra
YIPaBJIEHUS YaCThIO MPEIIPUATHUS C YUCIEHHOCTBIO OT 5 710 20 uesioBexk.
Ilonosicenue o cmpykmypHom noopazoeneHuu 8 CepUCHOM YeHmpe.

[TonoxeHue o CTPYKTypHOM MOApa3feleHUH 00s3aH pa3padaTbiBaTh OT/AEN OpraHU3aluu
TpyZa Ha MPEINPUATHH WIH OTJEN KaJIpOB.

TpeGoBaHust K pa3pabOTKE IOJIOKEHUS O CTPYKTYPHOM MOJPA3/EIECHUN YTBEPXKIEHBI
3aKOHOJATENIBHO, U UM JIOJKHBI CJI€10BaTh BCE OPraHU3aLUU.

[TonoxeHue o0 CTPYKTYpHOM IIOJpA3/I€I€HUN YyTBepkAaeT ['eHepanbHbIl IUPEKTOp
OpraHH3aIiu.

[Tonoxenue O CTPYKTYPHOM MOApa3ACICHUU SBJSIETCS  COCTABIAIOLIEH YacThbIO
yIpaBJICHUYECKON CTPAaTEeruu OpraHUu3aluy.

[TonoxeHue o CTPYKTYPHOM IIOJIPA3/I€JICHUN OINpeAessieT IMpaBa M OTBETCTBEHHOCTb
10/Ipa3/ieJICHNUS.

Lenu u 3a0aqu pazpabomxu noOLOACEHUSL O CMPYKMYPHOM NOOPA30eeHUU

[Tonoxenne O CTPYKTYpHOM TMOJPA3/EICHUU OpraHU3alMd pa3padarbiBaeTcs s
OIpeieNIeHus TOPSIIKA CO3/IaHUsI CTPYKTYPHOT'O MOAPA3IeICHHUSL.

[Tonoxenne O CTPYKTYpHOM TMOJPA3/EICHUN OpTraHU3alK pa3padarbIBaeTcs IS
OIpeieNIeHus IPABOBOI'0 MOJIOKEHUS MOAPA3eICHHs B CTPYKTYPE OpraHU3aluH.
[Tonoxenne O CTPYKTYpHOM TOJPA3/EICHUU OpraHU3alMu pa3padaTbiBaeTcs s
OIpeieNIeHus IPaB U OTBETCTBEHHOCTH MOJIPA3/IEICHUSI.

[Tonoxenne O CTPYKTYpHOM TOJPA3/EICHUU OpraHu3alMu pa3padarbiBaeTcs s
ONTUMU3ALMH OM3HEC-TIPOLIECCOB B OPraHU3aLIUH.

[TonocxkeHne O CTPYKTYpHOM TOJpa3fefieHud OpraHM3ali pa3padaTbiBaeTcs Jid
ONpeNieNIeHUs]  B3aMMOOTHOUICHUH MOJpa3JieieHuss ¢ APYrUMHM  MOApa3JeNeHUsIMU
OpraHH3aIiHy.

Paszeumue ungopmayuonnsix cucmem: 0coOeHHOCMU POCCUTICKO20 PbIHKA.
ABTOMaTtu3upoBaHHbIe paboune Mecta (APM) paspabaThiBayiuch Kak COCTaBHasl 4acThb
ERP-cucrem.

ERP-cuctembl — Hanbosee pacrnpoCTpaHEHHbIH THI KOPHOPATUBHBIX MH(POPMAIMOHHBIX
cuctem (KUC).

Crumynom k BHeapenuto KMC nociayxun skoHoMuyeckuit kpusuc 1998 r.

Ha poccuiickoM pbIHKE NpencTaBleHbl POCCHMCKHE pa3pabOTKU U OM3HEC-TIPHIIOKEHUS
3anagubix KUC.

CRM-cucrembl He MPeICTaBICHBI HA POCCHICKOM PBIHKE.

ERP-cucmemui

ERP-cucrembl wunTerpupyioorcs ¢ VHTepHET-TEXHONOTUSAMH U NpeAHAa3HAYEeHbl IS
yIpaBJIEHUS] COBMECTHOM JI€ATEIBHOCTHIO C MOCTaBIIMKAMHU.

Buenpenne ERP-cuctem Bceraa mpUHOCUT 3HAUUTENBHBIA S KOHOMUYECKHH AP PEKT.
ERP-cuctemMbl ycTpoeHbl MO MOAYJIBHOMY MPUHIUIY. U OpraHu3alus MOXKeT IO
OTJEJIbHOCTH aBTOMAaTHU3UPOBATh pa3Hble Cepbl CBOCH JeSITEIbHOCTH.

ERP-cuctemMbl ycTpoeHbl 1O MOAYJIHHOMY HPHUHLMIY M TIO3BOJISIOT IEPEHOCUTH
UH(OPMALIMIO U3 OJJHOTO MOAYJIS B APYTO, ONIEPATUBHO JOCTABIIAS €€ MOJIb30BATEISIM.
ERP-cuctembl BHeIpeHBI Ha OOJIBIINHCTBE POCCUMCKUX MPENTPHUSITHIA.

CRM-cucmemui.

CRM-cucrema siBnsieTcst coctaBisronieii yactbto ERP-cucteMsr.

CRM-cucrema sBiIS€TCS COCTaBISIOIIEH 4YacThi0 KOPHOPATUBHOW HH(OpMAIMOHHON
CHCTEMBI.

Buenperane CRM-cucteM mo3BosieT CHU3UTH CKIIQJICKHE 3armackhl.

CRM-cucTemsbl MO3BOJISIFOT YCTAHOBUTH OOPATHYIO CBSI3b C KIIMEHTAMHU OPTaHU3aIlNH.
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5) CRM-cucrembl MO3BOJISIOT OPraHU3alMU HAKAIUTMBATh HH()OPMALIUIO O MOCTABIIUKAX.

32. Ilpunyunst évibopa xopnopamusrou ur@opmayuonuou cucmemvl (KUC) no macwmaoby
odesimenbHOCmU NPeonpusimusl.

1) KHWUC pgns  KpymHBIX —MPEANPHUSITHN  HELENecoo0pa3HO HUCIMOJb30BaTh HA  MabIX
OPEANPUATHSX, T.K. TaKUe CUCTEMBI HIMEIOT BHICOKYIO CTOUMOCTb.

2) KNUC nng  KpymHBIX TOPEANPUATHA — HEIENecooOpa3HO HCIOJb30BaTh Ha  MallbIX
OPEINPUATHSX, T.K. TAKHE CUCTEMBI TPEOYIOT IJIUTEIHHOTO CPOKA BHEAPEHHS.

3) KHUC mig wManslXx NOpeANpHSATHH HEIEIeco00pa3sHO HCIOIb30BaTh Ha  KPYIHBIX
OPEANPUATHSX, T.K. TAKHE CHCTEMBI OYAyT MEIJIEHHO paboTaTh.

4)  Macmrad nesTeabHOCTH Ipeanpusatus Biuser Ha Beioop KUC, Ho pemaromum hakTopom
SIBIISIETCS. CTOMMOCTb BIIQJICHUSI CHCTEMOMU U TIEPHO/I OKYITAEMOCTH.

5)  Henenne KUC Ha npenHazHauCHHBIC I KPYIHBIX M MEJIKHUX HPEANPUATHH YCIOBHO, T.K.
NPEINPHUSTHE MOXKET OBITH KPYITHBIM 10 TOJJOBOMY O0OPOTY U MEITKUM 10 YUCIEHHOCTH. .

33.  Ilpunyunwl 8vib60opa kopnopamugnou ungopmayuonrot cucmemsl (KHUC) no apxumexmype
cucmemul.

1) Ha npennpusituu cepBuca IeiecoobpasHo wucnosib3oBath KUC ¢ daiiin-cepBepHoii
apXUTEKTYpOH, T.K. MEPCOHATy NPUEMHOIO IMYHKTa HEOOXOJuUM JOCTyn K oOmel Oasze
JAHHBIX.

2) Ha mnpemmpusituu cepBuca IieraecooOpa3Ho wucmonb3oBath KUC ¢ KIMEHT-CepBEepHOIt
ApXUTEKTYpOH, T.K. 3TO pa3rpaHUuYMBaeT IpaBa IOJIL30BATENCH M yMEHbBIIAET BpeMs
00paboTKH TpOTeayP.

3) Ha npeampustum cepBrca nenecoodpasHo ucmnoib3oBath KMC 3aKphIThIX CTaHIapTOB,
KOTOPBIE HE TIO3BOJISIFOT CAMOCTOSITETFHO BHOCUTh M3MEHEHUS B CHCTEMY.

4)  JlesaTenbHOCTh TPEONPHATHS CEpBHCA HMMEeT CHeUU(UKY, OTIUYAMIIYI0 €ro OT
NPOM3BOJICTBEHHOTO M TOPTOBOTO MPEINPHUSTHS, MOITOMY HEOOXOAMMO BHEIPATH
crienManu3upoBanHble Mogudukanuu crangapTHeix KUC.

5)  Ha npeanpustin cepBurca meaecooodpasno ucmnoib3oBath KMC OTKPBITHIX CTAHIApTOB, T.K.
B 3TOM cily4yae co3/aeTcs eAuHoe WH(OPMAIMOHHOE TPOCTPAHCTBO JIsI BCEro
TPEIIPUSATHSL.

34. Ienu enedpenus kopnopamusHou ungopmayuonnou cucmemol (KUC)

1) Tlomnepikka pacrmpeneieHHON CTPYKTYpbl OU3Heca.

2)  CHmKeHHE CKJIaJCKUX 3alacoB.

3)  Co3nganue MexaHH3MOB KOHTPOJISI HAJl KIIFOYEBBIMU OU3HEC-TTPOIIECCAMHU.

4)  JloctmxeHue (UHAHCOBOW TPO3PAYHOCTH M TIOBBIIICHUE YIPABIIEMOCTH OW3HEC-
MPOLIECCOB.

5)  VYBenuueHHE CTOMMOCTH M MHBECTUIIMOHHOW NPUBIIEKATEILHOCTH OU3HEca.

35.  D¢gexmusnocms enedpenus kopnopamusnou ungopmayuonnou cucmemsvt  (KUC).

1) Tlokasatenu 5((HEKTHBHOCTH MOTYT OBITH HPOTUBOPEYMBHIMU (CHMIKEHUE CKIAICKUX
3alacoB MPHUBEJET K TOTEpe CKUAOK OT IMOCTABIIMKOB), TIOATOMY HYXXHO HCIOJB30BATh
KUC TonpKko B OTIIENBHBIX cepax AeATeIbHOCTH MPEATPHUITHS.

2) Jlns ymenbiieHus cpoka okymaemoctd KMC HeoOXoauMMO HCIIONb30BaTh €€ BO BCEX
cdepax nesTeIbHOCTH MPEIIPUSTHSL.

3) Hnsa ymenbineHus cpoka okymaemoctd KUC HyKHO mpuOOpeTaTh MeHee JJI0pOorHe
CHCTEMBI.

4) KUC sBnsiercs cocTaBisioneld 9acTbio HHGOPMAIIMOHHOTO MEHEHKMEHTA, TTOATOMY ISt
NOBBIIIEHUS 3()(HEKTUBHOCTH UCIOIB30BAHUS CHCTEMBI HEOOXOMMO COBEPILICHCTBOBAHUE
OHM3HEC-TIPOIIECCOB Ha MPEANPUATHH.

5) DOdodexruBHomy BHeapeHuto KMC npensTcTByeT NCUX0I0THYECKUi 0apbep COTPYIHUKOB,

MOATOMY JIJIsI yMeHbIeHus cpoka okynaemoct KMC HeoOxonumo oOydeHue nepcoHara.
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JJ1 IPOMEKYTOYHOI aTTecTaluu
Ilepeyens Bonpocos a1 3a4eTa

1.  IlpuHUUIIBI TOCTPOEHUS CEPBUCHON CETH MPOU3BOAUTEIS.

2.  JloroBopa aBTOpH3alMH.

3. Cuyx0a TeXHUYECKON MOAIEPIKKH.

4. Otuersl CepBUCHBIX (UPM IPOU3BOIUTEISM.

5. PeiiTuHru cepBUCHBIX QUPM.

6. MoHocepBUCHBIE U MYJIBTUCEPBUCHBIE (PUPMBI.

7. Bunenue cepBucHON KOMIIaHHH.

8.  Muccus cepBUCHOW KOMIIAaHUH.

9.  PasBuTHE CEKTOpA yCIYT B CEPBUCE.

10. MapkeTuHr yCciIyr B cepBuUCe.

11. KonkypeHLHs B CEKTOPE YCIIYT.

12.  CrpykTypa CEpBUCHOIO MPEATIPHUATHUS.

13. llenu u 3a7a9u CTPYKTYPHBIX TOJIpa3ICIICHUH.

14. TlonoxeHue 0 CTPYKTYPHOM MOAPA3EICHHH.

15. JlomkHOCTHBIE MHCTPYKUUU (MACIOPT KaJpOBOW IMO3ULMH): OOIIME IOJOKEHUS, LETH U
3ajlauy, IpaBa COTPYAHUKA, 0053aHHOCTH, B3aUMO/ICHCTBHE.

16. YcroitunBOCTh OM3HECA CEPBUCHBIX KOMITAHUH.

17. Hcnonws3oBanue GpakTopoB 0€30MMaCHOCTH.

18. HopmaTuBHO-TIpaBOBOE I10JI€ CEPBUCHOM JIEATEILHOCTH.

19. IIpaBoBoe peryaupoBaHH€ OTHOLIECHUI B CEpBUCHOM J1€ATEILHOCTH.

20. Dtambl pa3BuTHs HHOOPMAIIMOHHBIX CHCTEM.

21. Knaccuduxauus HHGOPMALMOHHBIX CHUCTEM: MO (YHKIHOHAIBHOMY MpPH3HAKY; IO
Maciitady JAeSTeNbHOCTH OpraHu3alUd; 10 OTPacieBOM MPUHAIEKHOCTH; IO
apXUTEKType pelieHu.

22. 3amaym KOpIOpaTUBHON HH(POPMAITMOHHOW CHCTEMBI B CEPBUCE.

23. Pa3ButHe HH(POPMAIMOHHOW CHCTEMBI B CEpBHCE M MHTErpalus KOpIOpaTUBHON
MH(OPMALIMOHHON CUCTEMBI.

24. YHuBepcalbHbIE U CIIELUATN3UPOBAHHBIE HHPOPMAIIMOHHBIE CUCTEMBI.

25. KopnopartuBHas wuH(pOpMAMOHHAs CHCTEMa KaK COCTaBHas dYacTh HH(DOPMAIMOHHOU
TEXHOJIOTUH.

26. OcHOBHBIC 3324 TOJIpa3eICHUH KOHTAKTHON 30HBI, CITOCOOBI HX peaTu3alliy.

27. TlonroroBka mepcoHaa.

28. IlpoektupoBaHue mpueMHbIX myHkros, Call-center.

29. Ponp OTK, oTzena conyTCTBYIOMUX MPOIAXK.

30. Bele3gHas ciyxo0a.

31. ®dakrtopsl pocTa crpoca Ha YCIYTH IO PEMOHTY OBITOBOM TEXHMKH.

32. TlocTpoeHHE «KOHTAaKTHOW 30HBD) CEPBHCHOTO IICHTPA, IMOJPA3/ICICHUS «KOHTAKTHOM
30HBI.

33. ®dakTophl ycIenHoi paboThl MepcoHalla «KOHTAKTHOM 30HBD».

34. Bo3MOxHbIE KOH(IMKTHBIE CUTYAIlMH U CIIOCOOBI MX Pa3perieHHsl.

35. Acmektel paboThl MPHUEMHBIX MYHKTOB, Call-center, otaena TEXHUYECKOrO KOHTPOJI,
BBIE3/IHOM CITYKOBI, OT/IeTIa MPOAAXK.

36. VYcToiunBOCTh OM3HECA CEPBUCHBIX KOMIIAHUH.

37. Hcnonb3oBanue hakTopoB 0€30MaCHOCTH.

38. IIpaBoBoe perynupoBaHuE€ OTHOIIEHUW B CEPBUCHOM ACSITEIHHOCTH.
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39. Kpurepuu oueHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT IO PEMOHTY TEXHHUKH.

40. KoHKYpeHTHBIE CTPATErH CEPBUCHBIX KOMITAHUIA Ha phIHKE PD.

41. Peksiama yciyr.

42. UMumK cepBUCHONW KOMITAHHH.

43. 3nauenue (paxkropa yrnpaBieHHs KAUECTBOM YCIIYT CEpBUCHON (DPUPMBI.

44, 1lpuHIMIIBI CUCTEMHOTO MOJX0/AA K IPOoOIeMe KayecTBa YCIyT.

45. AHanu3 ¥ OIleHKa KayecTBa pabOThI CEPBUCHOTO MPEAIPHUSATHSL.

46. PabGouue mporecchl, TpeOyIOITUEe TOCTOSHHOTO KOHTPOJIS.

47. WuapopManMOHHBIE TEXHOJIOTUM KaK MHCTPYMEHT HCIOJb30BAHUS CTATUCTHYECKUX
METO/I0B.

48. Ponb cayxObl TEXHUYECKOTO KOHTPOJIS.

49. Bocopustue noTpeduTenemM KauecTBa yCIyr.

50. Apanranus 1eATeNbHOCTH (GUPMBI K TPEOOBAHUSAM U OXKHUIAHUSIM KIIMEHTOB.

51. 3agaun MeHEeIKEPOB B PEILICHUH MTPOOJIEM KauecTBa yCIyT.

52. Pucku cepBHUCHOI AEATEIHHOCTH.

53.  ®akTopbl SKOHOMUYECKOHN 3PHEKTHBHOCTH CEPBUCHBIX MPEANPUITHM.

54. Ocobennoctu (opMmupoBaHHS 3aTpaT W MPHHIMIBI IICHOOOpPa30BaHUS HA CEPBUCHOM
HOPENPUATHH.

55.  Ananm3 TpyJOBBIX pecypcoB. MaTepuanbHbIE PECYPCHI.

56. OcHOBHBIC CpeCTBA.

57. Oco0OeHHOCTH HANIOr000I0KEHUS.

58. OcobeHHOCTH XO3SIMCTBEHHON €SI TEILHOCTH.

59. Vmpasnenue (pUHAHCOBBIMU TTOTOKAMHU.

60. bromxeTnpoBaHUe HAa CEPBUCHBIX MPEIIPUATHIX.

61. MOHHTOPUHT UCTIOITHEHUS OIOKETOB.

62. Hcropus pa3BUTHUS CEKTOpPA PhIHKA YCIYT 110 PEMOHTY ObITOBOM TEXHUKHU.

63. BimsHue pakTopoB pazBUTHS rOCyIapCTBa.

64. Oco0eHHOCTH CepPBUCHOM JEsITeIbHOCTH.

65. ®opMBbI OpraHU3aIK CEPBUCHBIX MPENTPUATHIA.

66. HoBsle MmeToabI pabOTHI.

67. OCHOBHBIE TUIIBI CEPBUCHBIX MTPEIIPHUATHA.

68. HopmaTuBHO-TIpaBOBOE MOJIE€ CEPBUCHON AEATEIbHOCTH.

69. IloHsATHE PEMHXKUHUPUHTA.

70. Pa3pabotka oOpaza Oynyiueit komnanuu. (Bunenue).

71. Amnanm3 cymiecTByromero OusHeca.

72. Pa3paboTka HOBOTo Ou3HEcCA.

73. Buenmpenue HOBOTO OM3HECA.

74. TIlpakthka pa3pabOTKM UM BHEIPEHUS TPOEKTOB PEUHKUHUPHUHTA  CEPBUCHBIMHU
KOMITaHUSIMHU.

75. AHanu3 pa3BUTHs YCIyT cepBHCca TEXHUKHU Npu BXxoxkaeHun Poccun B BTO.

76. AHanu3 KOHKYPEHTOCTIOCOOHOCTH POCCHICKHX CEPBHCHBIX KOMIAHHWHA B YCIOBHSIX
rio0anu3anuu MUPOBOM SKOHOMUKH.

77. 3anauyu rocyAapCTBEHHOTO PEryJIMpOBaHUs B YCIOBUIX BxoxaeHus Poccuu B BTO.

78.  Tlopsmok MPOEKTUPOBAHMSL.

79.  CormacoBaHue IPEANPOSKTHON 1 TIPOSKTHOM TOKYMEHTAIIUH.

80. VYTBepiKIeHHE MPOSKTHOM TOKyMEHTAIIUH.

81. CormnacoBanue MPOEKTHON JOKyMeHTaIwu, ¢ opranamu COC, TOKapHOM OXpaHbl, 3eMEJIbHBIMU
ylpaBaMH U aIMUHHUCTpaLuei.
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82. Dxonormueckue TpeOOBAHMS K Pa3MEICHUIO, IPOSKTUPOBAHUIO M CTPOUTEILCTBY TPEIIIPUATHA
cepBHca.

83.  Dxonorudeckuie TpeOOBAHUS K KCILTyaTalliid OOBEKTOB CEPBHCA.

84. JloxymeHT kKak uepapxudeckuii anemeHt UOII.

85. CwmpbIcn U CTPYKTYpa, LeNH U 331a4u uHporpaduu.

86. MopaenupoBanue. Buapl Mojaenei.

87. HenuHeNHHOCTh KOMITBIOTEPU3ALUN MOICTHUPOBAHUSI.

88. Hndorpadus kak 1eaTeIbHOCTh, KaK O0BEKT UCCIICTOBAHMS.

89. ®opmbI O0IIECTBEHHOTO CO3HAHUS U MH(POPMALMOHHBIE TEXHOJIOTHH JACITEIbHOCTH.

90. MogenupoBanue O0O0BEKTOB B HHGOPMAIMOHHO-dHEpreTndeckoM rmporecce (MOII)
JESITENIbHOCTH.

91. Pexumbl B3auMoOAEWCTBUA B HH(OpPMAMOHHO-dHepreTuueckoM mporecce (MIII)
JESITEIIbHOCTH.

92. JlokyMmeHT Kak uepapxudeckuii snement U1

IlepeyeHb BONPOCOB K IK3aMeEHY.

1.  CoBepiieHCTBOBAaHUE YMPABJICHUS CEPBUCHBIMU KOMIIAHMAMH C HCHoinb3oBaHueM |T-
TEXHOJIOTHH.

2.  CrpykTypa CepBHCHOTO MPEIPUSITHSL.

3. JlokyMeHTOOOOpOT B CEPBUCHOM IICHT]E.

4. Dranbl BHEIPEHUS CUCTEMBI JIEKTPOHHOTO JOKYMEHTO000pOTa B CEPBUCHONM KOMITAaHUU.

5. Tlompa3znenenus KOHTAKTHOM 30HBI CEPBUCHOTO IIEHTPA.

6.  PemoHTHOE mojpasienieHre CepBICHOTO LIEHTpA.

7. BsaumoneiictBre pUpM-TIPOU3BOAUTENEH C CEPBUCHBIMU KOMITAHUSMHL.

8.  OObecnedyeHre CepBUCHOTO IIEHTPA 3aITACHBIMHU YaCTSIMH.

9.  Hcnonp3zoBaHue MHPOPMALMOHHBIX TEXHOTIOTWIA B CEPBHCHBIX KOMIIAHHUSX .

10. KopmopatuBHast wuH(pOpMAMOHHAS CHUCTEMa KaKk COCTaBHAs 4YacTh HWH()OPMAIMOHHON
TEXHOJIOTHH.

11. CepBucHblii miaH (HE3aBUCUMOTO, HWHIWBUIYAIBHOTO  CEPBUCA,  TOPOJICKOTO,
CHELHATU3UPOBAHHOTO MPEANPUATHS CEPBUCA, CIYKOBI, 11eXa, y4acTKa U T.IL.).

12. TloBbllIeHWE KOHKYPEHTOCIIOCOOHOCTH  (HE3aBHCHMOTO, WHAMBHIYAIBHOTO CEpBHUCA,
TOPOJICKOr0, CIEUUAIN3UPOBAHHOTO MPEANpPUATHS CEpBHCa, CIYKObI, 11€Xa, ydacTKa H
T.IL.).

13. TloBbllIeHHE KauecTBa OKA3bIBAEMBIX YCIIYT.

14. PacmupeHue acCOpTUMEHTa OKa3bIBAEMbIX YCIIYT.

15. TloBbllieHne MPOU3BOAUTENFHOCTH TpyZAa (HE3aBUCHUMOIO, WHAWBUIYAJIILHOTO CEpBHUCA,
TOPOJICKOTO, CHENHATU3UPOBAHHOIO MPEANPUATHS CepBHCa, CIYXKObI, IeXa, yJyacTKa U
T.IL.).

16. TloBblieHHe peHTAOETHLHOCTH (HE3aBHCHMOTO, WHIAWBUIYAILHOTO CEPBHUCA, TOPOICKOTO,
CHELHUATU3UPOBAHHOTO MPEANPHUATHS CEPBUCA, CITYKOBI, 11eXa, y4acTKa U T.IL.).

17.  ®opmupoBanue 3pPEeKTUBHBIX OTHOIIECHUHN C KIMEHTaMHU.

18. VYBenuuenue nonu 0OCITYyKMBAEMOT'O CETMEHTA YCIIYT.

19. VYBenmuueHne KoIMYECTBA OOCITY)KMBAaEMBIX KIMEHTOB (HE3aBUCHMOTO, WHIWBUIYAIEHOTO
CepBHCa, TOPOJCKOTO, CIELUATU3UPOBAHHOTO MPEANPHUITUS CEpBHCA, CIYXKOBI, Iexa,
y4acTKa U T.IL.).

20. CoxparieHue CpOKOB BBITTOTHEHHS 3aKa30B.

7.4. Conep:xanue 3aHSITHIA.
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HpaKTI/I‘IGCKI/Ie 3aHATHSA

OO0uue moJio:KeHU

Llenp u 3aa4l NPAKTUYECKUX 3aHATUMN:

[TpakTHdeckue 3aHITHS JTOJKHBI CHOPMUPOBATH y CTYACHTOB CHCTEMHBIH IMOAXOM K
IIOCTAaHOBKE U MTPOBEACHUIO TPOCKTUPOBAHUS IIPOLIECCA TPENOCTABICHUS YCIYT.

B coorBercTtBMM ¢ TpeOOBaHUAMM, CTYIEHTHI JIOJDKHBI — BJIAJ€Thb  METOAMKOMN
TEXHOJIOTMYECKOr0 pacyera IpoeKTupoBaHus. [Ipemsaraempie MeTOAMYECKUE PEKOMEHAALMHU
JUTSI TIPAKTUYECKUX 3aHSATHI CTYJICHTOB HAIEJICHbI Ha (JOPMUPOBAHUE Y HUX MPO(ecCHOHATBHBIX
Ka4yecTB, C YYETOM COBpPE€MEHHBIX TpeOoBaHuil. OHUM MpU3BaHBI MOMOYb CTYACHTAaM OBIAJIETh
METOIUYECKUMH 3HAHUSIMH ¥ YMEHUSMH, PUOOPECTH HAYAIbHBIC HABBIKU 10 MMPOCKTHPOBAHUIO
Ipoliecca OKa3aHus yCIIyT.

Lleny MpakTUYECKUX 3aHITUN CBOJIATCS:

- K 3aKpEIUICHUIO TEOPETUUECKUX 3HAHU;

- OBJIAJICHUIO YMEHUSIMU M HABBIKAMH, MPEIYCMOTPEHHBIMH IEISIMU KOHKPETHOW TEMBbI
paszena padouei IporpaMmsi;

- O3HAKOMJICHHIO C HOBBIMH METOJIaMU MPOEKTHPOBAHUS MPOILIECCOB OKA3aHMs YCIYT C
yueToM ux 3P(HEKTUBHOTO UCIIOIb30BaAHUS;

- pa3paboTKa 000OIIEHHBIX BAPUAHTOB PEIICHUS MOCTABICHHBIX MPOOJIEMBI, aHAIU3 ITHX
BApPUAHTOB,

- pa3BUTHE UHUIIMATUBBI U CAMOCTOSATEILHOCTH B PabOTE, OLIEHKE PUHATHIX PEIICHUM.

3a/1auu JUCHUIIINHBI:

- 3aKpPEIUTh TEOPETUUECKUE 3HAHNUS,

- 03HAKOMUTBHCA C HOPMAaTUBHOM JOKYMEHTAIIUEH;

- YIIIyOJICHHE TEOPETUYECKOM U MPAKTHYECKOM MOTOTOBKH CTYCHTOB;

- IpUOIMKEeHNEe y4eOHOro mpolecca K pealbHBIM YCIOBUSM pabOThl BBIMYCKHHKA II0
PO UIHHON CIIEIIMAIBHOCTH;

- OTpakeHHEe B Y4eOHOM Tmpoliecce TpeOOBaHUN HAYYHO-TEXHUUYECKOTO Iporpecca,
COBPEMEHHBIX JOCTHKEHUM HAYKH U TEXHUKH;

- BCEMEPHOE pa3BUTHUE HWHULMATUBBL U CAMOCTOSITENIBHOCTH CTYAEHTOB BO BpeMs
BBITIOJIHEHHS] MU TIPAKTHYECKUX 3aHATUM.

- popmupoBanue y oOyyarommxcs MPAKTUYECKUX HABBIKOB pPa0OTHI € HAy4dHO-
TEXHUYECKONM MH(pOpMaIME, WCIOJb30BAaHUS OTEYECTBEHHOTO M 3apyOE€KHOrO OTbITa
MPOBEICHUS IPOESKTUPOBAHUS MPOLIECCA OKA3aHUsI YCIYT B CEPBUCE.

Buabl npakTHYecKuX 3aHATHI

[IpakTuueckass paboTa 3aKiIOYaeTCs B BBIMIOJHEHHH CTYACHTaMH, IOJ[ PYKOBOJCTBOM
npernojaBarens, OMHCATEIbHBIX W PACUETHBIX 3aJlaHWM, HANpaBlIEHHBIX Ha Oojee TIyOOKOe
YCBOEHHUE TEOPETUUYECKON YaCTH U3y9aeMON TUCIUTUINHBI, MPUOOPETEHNE HaBBIKOB M OBJIAJICHUE
pacueTHBIMU METOJAUKAMH MIPAKTHUECKON pabOThI, C TOMOIIBIO COBPEMEHHBIX WH(OPMAIIHOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

[TpakTdeckne pabOThl MOMKHBI OBITH BBIIOTHEHBI B MHCHMEHHOM BHJAE, OTYET O
MpOJIeTTaHHOM paboTe MPEOCTABISIETCS MPETOABATEIIO B SJIEKTPOHHOM M II€YaTHOM BHJIC.

[TpakTHdeckue 3aHSATHSL CIIOCOOCTBYIOT Oojiee TTyOOKOMY MOHHUMAHHUIO T€OPETUYECKOTO
MaTepuaia yaeOHOTO Kypca, a TaKKe pPa3BUTHIO, (OPMUPOBAHUIO W CTAHOBIICHUIO Pa3IMYHBIX
YPOBHEH COCTABISIONIMX MPO(HECCHOHATHFHOM KOMIETEHTHOCTH CTYICHTOB.

OCHOBOI MPaKTUKyMa BBICTYNAIOT THUIIOBBIE 3a/1a4M, KOTOPbIEC JOJKEH YMETh OMHUCHIBAT,
MPOCYHTHIBAThH U PEIIaTh CTYACHT, MPOPECCHOHANBHAS IEATEIHbHOCTh KOTOPOTo OyIeT CBs3aHa C
YIPaBJICHUEM U ONTUMH3ALMEN CEPBUCHBIX MPOIIECCOB.
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[IpeaBapuTtenbHass MOATOTOBKA CTYACHTOB K IMPAKTHUYECKOMY 3aHSTHIO MPOBOJUTCA Ha
JEKUUSAX, B TMPOLECCe CaMOCTOSTENbHOM paboThl ¢ 00sS3aTelbHOW U JOMOJTHUTEIHHOU
nuteparypoir. llepen HadamomM C€aMOCTOSITENBHBIX MPAKTHUECKUX 3aHATHM MPernojiaBaTelb
MOJKET CJeJIaTh KpaTKoe MOsICHEHHE 1IeJIM U 33/1a4 3aHATUS, a IPU HeOOXOUMOCTH — MOBTOPUTH
HEO0OXOMMBIE TEOPETUUECKUE BOITPOCHI.

KoHTposb paboThl CTYIEHTOB OCYIIECTBIISIETCS TyTEM:

* IPEIBAPUTEIHLHOTO KOHTPOJISI TOTOBHOCTH K MTPOBEICHUIO TPAKTUYECKOTO 3aHITHS;

* IPOMEKYTOYHOT'O KOHTPOJISI IPU MPOBEACHUN IPAKTHUECKOTO 3aHATHUS;

* UITOTOBOT'O KOHTPOJISI B BUJIE CIIELIUATBHBIX KOHTPOJIBHBIX BOMPOCOB (TECTOB).

TeMaTuKa NPAKTHYECKHUX 3AHATHH
Temartuka npakTUYECKUX 3aHITHNA COOTBETCTBYET paboueil mporpaMme AUCHUTIINHBL.

IpakTnyeckoe 3ansitue Ne 1

DopMBI IPOBEICHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u conepkanue 3anatus: KoHuenuus B3auMoaencTBUsl GUPM IMPOU3BOAUTENEH TEXHUKU C
CEpBUCHBIMU NpeAnpustuamu PO.
Lens 3anstusa: O3HAKOMUTHCS C TPUHIMIAMH  B3aUMOJICHCTBUS (HUPM IPOU3BOAUTENICH
TEXHUKHU C CEPBUCHBIMU IIPeAIpUATUAMU PD.
- 3HaHUE COBPEMEHHBIX TEXHOJIOTHM OPraHU3alUU U YIIPABICHUS CEPBUCHBIMU IIPENIPUATUAMU;
- 3HAHWE [PHUHLMIIOB IIOCTPOEHHUS CHUCTEMBl YIPABJIECHHUS KaueCTBOM, IPENOCTABIIEMBIX
CEpBHUCHBIMU (GUPMAMHU YCIIYT;
- 3HaHUE METOJUKHU OLEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIIYT;
- 3HaHUWE OCOOEHHOCTEH HKOHOMMKH CEPBUCHBIX NPEAUPUATHUH M HMX MPAKTUYECKOTO
UCIIOJIb30BAaHUS JUIs YCIIEUIHOTO BeJIeHHs OM3Heca.
[TpakTnueckue HaBblku: [lo pe3ynbraraM BBINOJTHEHHON pabOThl obOecreunBaroTCs 0Oa30BbIE
3HaHUS TOATOTOBKU CEPBUCHBIX CHEIMAIMCTOB, MOOMIBHOCTD MOJrOTaBIMBAEMOI0 IEepCcoHaIa
U YCHEIIHOE IIO3UIMOHUPOBAHME B HWHXKEHEPHOM M MEHEIHKEPCKOW JeATEeIbHOCTH Ha
COBPEMEHHBIX CEPBUCHBIX NPEAIPUATUSAX.
[Tpo10KUTENEHOCTD 3aHATHS — 2 Yaca.

KoHTpoJibHbIE BONIPOCHI:
1. Ilpunyunvr nocmpoenus cepsucHou cemu npou3eo0UmMens.

Jozoeopa asmopuzayuu.

Cryorcoa mexHuueckol noO0epI*CKU.

Omuemvl cep8UCHbIX PUpM NPOU3B0OUMENAM.

Petimuneu cepsucnvix gpupm.

Momnocepsuchvie u mynomucepgucHvie hupmbi.

ook owm

IIpakTyeckoe 3ansaTHe Ne 2
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u conepxanue 3aHATUA: [loCTpOoE€HHME CTPYKTYphl YIpaBI€HUS COBPEMEHHOW CEPBUCHOMN
dupmoii. 3aaun, peraemMple CTPYKTYPHBIMU MTOAPA3CICHUSIMU.
Ilenp 3aHATHSA: O3HAKOMHUTH CTYACHTOB C COBPEMEHHBIMU JOCTH)KCHHSIMU B MEHEKMEHTE
BBICOKOTEXHOJIOTUYHOM CepBHUCe, c(POPMUPOBATh y HUX HABBIKM MPOEKTHPOBAHUS IPOIECCOB
OKa3aHMsI BBICOKOKAUYECTBEHHBIX YCIYr IO cepBHCy. Pa3paboTarh uepapXH4ecKyr cXemy
CEpPBHCHON KOMIIAHUH.
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- Co3gaHue CHEUUaTU3UPOBAHHBIX IMPOU3BOJICTBEHHBIX IOJPA3JIETICHUN COBPEMEHHOTO
CEPBHUCHOTO IIEHTPA SIBJISIETCS MOJOKHUTEIBHBIM IPUMEPOM BO3MOKHOCTEN COBEPIIICHCTBOBAHUS
Y OpraHU3alMK MPOU3BOJICTBEHHOTO MPOIEcca.
[IpakTnueckre HaBbIkU: [lo pe3ynbTaTaM BBIMOJHEHHONH pabOTHl CTYIEHT JODKCH YMETh
pa3pabaThIBaTh UEPAPXUUECKYIO CXEMY CEPBUCHOU KOMIAHUM (TIPEIIPUITHS).
[IponoKUTENBbHOCTh 3aHATHS — 2 Yaca.
KonTpoJibHbIE BONPOCHI:

Bunenue cepBUCHON KOMIIAHUU.

Muccust cepBUCHON KOMITAaHUH.

PazBuTune cekTopa yciyr B cEpBUCE.

MapkeTHHr yciyr B CepBHCE.

KoHkypeHLus B CEKTOpE yCIIyT.

LwnNENhdE

IpakTnyeckoe 3ansiTue Ne3
DopMBI IPOBEICHUS] 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas paborTa.
Tema u conepkanue 3ansatus: M3ydeHue MeTo10B pa3pab0TKH MOJI0KEHUH B CTPYKTYPHBIX
MOAPAa3/IeNICHUSX U JOHKHOCTHBIX UHCTPYKLIUSIX.
Lens 3ansTusi: O3HAKOMUTH CTYJIEHTOB C COBPEMEHHBIMH TIOCTUKEHUSIMU B MEHEIKMEHTE
BBICOKOTEXHOJIOTHYHOM cepBUCE, CPOPMHUPOBATH Y HUX HABBIKU MTPOEKTUPOBAHUS MTPOLIECCOB
OKa3aHHUs BBICOKOKAUECTBEHHBIX YCIIYT 10 CEPBUCY.
- CTpyKTypa CEpBUCHOTO IPEANPHUATHUS.
- Henu 1 3a1aun CTpYKTYPHBIX MOAPA3IETCHUN.
- [TonoxxeHne o CTpYKTYpHOM MOJIpa3/IeJICHUN.
- JloJKHOCTHBIE MHCTPYKIMH (TTACTIOPT KaAPOBOM MO3UIIMHN): OOIIIKE TTOIOKEHUS, 1IN 1
3a/1a4, MpaBa COTPYAHHUKA, 0053aHHOCTH, B3aUMOJICHCTBHE.
[IpakTuueckue HaBbIKU: [10 pe3ynbpTaTamM BBHITOJIHEHHOW paOOTHI CTYICHT JIOJKEH 3HATH METO/IBI
pa3paboTKK TOJOKEHUH B CTPYKTYPHBIX MOAPA3JACICHUAX M JOHKHOCTHBIX HMHCTPYKIIMSIX
CEpPBHUCHBIX KOMITAHUH.
[Ipo10mKUTENBHOCTD 3aHATHS — 2 Yaca.

KouTtpoJibHbIe BONPOCHI:
1 CTpyKTypa CepBUCHOTO MPEAIPUITHS.
2 [enn 1 3aa4n CTPYKTYPHBIX MOAPA3ACICHUN.
3. [TonoxxeHue o CTPyKTYpHOM MOJPa3AEICHHUH.
4 JIOMKHOCTHBIE MHCTPYKIHMH (TMTACTIOPT KaJAPOBOM MO3UIIMN): OOIIME TOJOKEHHS, TIETH 1
3a/1a4, MpaBa COTPYAHUKA, 00S3aHHOCTH, B3aUMOJICHCTBHE.

IIpakTyeckoe 3ansaTue Ne 4
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u conmepxanue 3aHsATUS: OCHOBHBIE THIBI CEPBUCHBIX MpennpusTuii. HopmaTtusHO-
IIPABOBOE M0JIE CEPBUCHON NEATEIBHOCTH.
Ilens 3ansaTuss: O3HAKOMHUTH CTYIAEHTOB C COBPEMEHHBIMHU BBICOKOTEXHOJIOTUYECKUMU
CEpBUCHBIMHU yCIyramMH, c(popMUpOBaTh y HUX HABBIKM MPOEKTUPOBAHMS MPOLIECCOB OKAa3aHUs
BBICOKOKAUECTBEHHBIX YCIYT 110 CEPBUCY.
[TpakTuyeckue HaBbIKU: 10 pe3ynpTaraM BBIOJHEHHOM PabOTHI CTYACHT JIOJKEH PacCMOTPETh
U U3Y4YUTh IPAKTUYECKHE MpUeMbl (POPMHUPOBAHUS MEPBOKIIACCHBIX YCIYT B c(hepe cepBHca.
[TponomxuTenbHOCTh 3aHATHA — 1 4Yac.

KoHTposbHbIE BOIPOCHI:
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YcToitunBoCTh OM3HECA CEPBUCHBIX KOMITAHUH.

Hcnonb3oBanue GpakTopoB 0€301aCHOCTH.

HopMmaTuBHO-11paBoOBOE 110J1€ CEPBUCHOM AESITEIbHOCTH.

IIpaBoBOE peryaMpoBaHnue OTHOUIEHUH B CEPBUCHOM €SATEIbHOCTH.

AN s

IIpakTnyeckoe 3ansitue Ne 5
DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHsITHE — pacyeTHas padoTa.
Tema u conepxanue 3anarusi: TpeboBanus k nepconany. McnonszoBanue |T-TexHOTOTHH.
Llens 3ansaTus: IIpoexkTrpoBanue u BHeApeHHE UH(DOPMAIMOHHON TeXHOIOruu (Oyxranrepckas,
ckianackas. ERP-cucrema). TpeGoBanwust, mpeapsBisieMble K IEPCOHATY CEPBUCHOM KOMIAHHU.
[TpakTuyeckue HaBbIKU: 10 pe3ynpTaraM BBIIOJHEHHOM pabOThI CTYAEHT JIOJKEH PacCMOTPETh
U M3YYUTh TpEOOBaHMS, NpEABABISEMbIlE K MEPCOHATY CEPBUCHOM KOMIAHWHW, W3YYUTh
UH(POPMALIMOHHBIE TEXHOJOTHUH INPHUMEHSEMbIE B CEPBUCHBIX OpraHuzaunusax (Oyxrairepckas,
ckiajackas. ERP-cuctema).
[TponomxkuTenbHOCTD 3aHATUS — | Yaca.
KoHTpo/bHbIE BONIPOCHI:
1. Dransl pa3BUTHA UHPOPMALMOHHBIX CUCTEM.
2.  Kinaccuduxanms wuHOOpPMAIMOHHBIX CHUCTEM: MO (YHKIMOHAIHLHOMY IPH3HAKY; II0
MacmTaly JAEATeNbHOCTH OpraHu3alMy; IO  OTpPaciieBOM  NPUHAAJIEKHOCTH; IO
APXUTEKTYpE PELICHUM.

3. 3agauu KOpHOpaTuBHONW MH(POPMALIMOHHOM CUCTEMBI B CEpBHUCE.

4.  Pa3Butne uWH(OPMALIMOHHOW CHUCTEMBI B CEpBUCE M HHTErpalus KOPIOPATUBHOMN
UH(POPMALIMOHHOM CUCTEMBI.

5. VYHuBepcajbHBIE U CHEIHATU3UPOBAHHbIE HHPOPMAIIIOHHBIE CUCTEMBI.

6. KOpHOpaTI/IBHaH I/IH(I)OpMaI_II/IOHHaSI CUCTEMA KaK COCTaBHasA 4YacCTb HH(i)OpMaHHOHHOﬁ
TCXHOJIOTHH.

IIpakTHyeckoe 3ansaTHE Ne 6
DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHATUE — pacueTHas paboTa.
Tema u conmepxanue 3aHATUA: IlocTpoeHHME «KOHTAKTHOM 30HBD» CEPBUCHOIO IEHTPA,
NOJIpa3/ieNieHns] «KOHTAaKTHOM 30HbD. DaKTOpbl YCHEMIHONM paboThl MEpCcOHaNa «KOHTAKTHOM
30HBI.
[enb 3ansaTHs: O3HAKOMUTHCS UM U3YYUTh OCHOBHBIE METO/bI IOCTPOCHHUE «KOHTAKTHOM 30HBI»
CEPBHCHOIO TPEANPUATUS, OCHOBHBIE NOJpA3le/CHUs] «KOHTAKTHOW 30HBI». PaccMoTpeTs u
U3YYUTH (DaKTOPHI YCIIEUTHON pabOThHI epCOoHAaNa «KOHTAKTHOM 30HBI».
[Ipaktuyeckue HaBblku: [lo pe3ynpTaraM BBIMOJIHEHHOW pabOTHI CTYIAEHT JOJDKEH BIAJETh
METOJJaMH TIOCTPOEHUE «KOHTAaKTHOM 30HBI» CepBUCHOrO mpeanpusatuss. OCHOBHbIE 3aJayu
NOJpa3/ieIeHUuil KOHTAKTHOM 30HBI, CIIOCOOBI MX pealn3aluu.
[TponomKUTETbHOCTD 3aHATHSA — 4 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
OcHoBHbIE 337]au TIOJIpa3/iesIeHuii KOHTAKTHOM 30HbI, CIIOCOOBI UX peau3aliu.
[TonroroBka nepconaa.
[IpoexktupoBanue mpueMHbIX myHkros, Call-center.
Ponws OTK, oTaena conyTCTBYIOMMX MPOAAK.
1)  Belie3anas ciyxo0a.

PN E

IIpakTnyeckoe 3ansitue Ne 7
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DopMBI IPOBEICHHUS] 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas pabora.
Tema u cojmepkaHue 3aHATHSA: ACHEKThl pabOThI NMpHEMHBIX IMyHKTOB, cCall-center, otmena
TEXHUUYECKOTO KOHTPOJISA, BBIE3AHOM CIIY>KOBI, OT/Iea MPOJaK.
Lenb 3ansaTusA: O3HAKOMHUTBCS U U3YYUTh OCHOBHBIC aCIEKThl paObOThI MPUEMHBIX yHKTOB, Call-
center, oTaena TEXHUYECKOTO KOHTPOJIS, BBIE3IHOM CITy>KObI, OT/e1a IPOJaK.
- OcHosHble 3a0a4u NOOPa3zdeneHUll KOHMAaKmHOU 30Hbl, CNOCOObL UX Pearu3ayuu.
- [loocomoska nepcouana.
- [Ipoexmuposanue npuemnwvlx nynkmos, Call-center. Poas OTK.
- Buiezonas cyoicoa.
[TpakTdeckne HaBbIKW: [lo pe3ymbTraTamM BBITOJIHEHHON pabOThI CTYIEHT JOJDKEH 3HATh
JESTEIbHOCTh CEPBUCHOM (PUPMBI, OHA  JOJDKHA OBITh NPENENbHO YAOOHOM, TOCTYITHOM,
MPHUBJICKATEIILHOW I KIUEHTOB. lIpW 3TOM CTpPyKTypa YIpaBIICHUS JOJDKHA YYUTHIBATH
cnenuduieckre 0COOEHHOCTH AESITENFHOCTUA CEPBUCHBIX (PUpM.
[Ipo10KUTENBHOCTD 3aHATHS — 4 Yaca.

KoHTpoabHbIE BOIPOCHI:

1.  ®akTopsl pocTa crpoca Ha yCIyrd O PEMOHTY OBITOBOM TEXHUKH.

2.  IloctpoeHue «KOHTAKTHOW 30HBI» CEPBUCHOTO LEHTpPA, IMOAPA3ACTCHHUS «KOHTAKTHON
30HBI».

3. ®akrTopsl yCHemHo# paboThl epcoHasa «kKOHTAKTHOW 30HBD.

&

Bo3MosxHBIE KOH(PIUKTHBIE CUTYaIlUH U CLIOCOOBI UX Pa3pelIeHusI.
5. Acmektsl pabOThl NpPUEMHBIX MyHKTOB, Call-center, ormena TEXHUYECKOTO KOHTPOJIS,
BBIE3HOM CIIy>KOBbI, OT/I€Ia MPOIaX.

IIpakTHyeckoe 3ansitue Ne 8
DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas paboTa.
Tema u coneprxanue 3anatus: M3ydenue npoOieM yCTOWYMBOCTH CEPBUCHOTO OM3HECA.
Lens 3ansTus: O3HAKOMUTHCA CTYAEHTOB C TPOOJIeMaMu YCTOMYMBOCTH CEPBUCHOTO OW3HEca,
U3YYUTh MPUHLUIBI CHCTEMHOI'O MOAX0/1a K Mpo0sieMe KauecTBa yClIyr
- 3HaueHue akTopa yrnpaBiIeHHs KAUECTBOM YCIYT CEpBUCHOUN (PUPMBI.
- [IpyHIUIBI CHCTEMHOTO MOAX0/1a K Mpo0IeMe KauecTBa yCIyrT.
- AHaJIM3 ¥ OLIEHKA KayecTBa pabOThl CEPBUCHOTO MPEANIPUATHS.
[TpakTnyeckue HaBblku: [10 pe3ynbTaTaM BBINOJIHEHHOW Pa0bOTHI CTYJEHT JOJDKEH BIAJETh U
MPUMEHSTh IPUHLUIIBI CUCTEMHOTO MOAX0/a K Mpo0ieMe KadecTBa yciyr, MPOBOIUTH aHAINU3
KadyecTBa pabOThl CEPBUCHOTO MPEATIPHUATHS.
[TponomKUTETPHOCTD 3aHATHS — 2 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
1.  VcroitunBocTh OM3HECA CEPBUCHBIX KOMIAHHM.
2.  Hcnonws3zoBaHue (HakTOpoB OE30MACHOCTH.
3. TlpaBoBoe perynmpoBaHHe OTHOIICHUI B CEPBUCHOW JAEATEIHHOCTH.

IIpakTHyeckoe 3ansitue Ne 9
DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHATUE — pacueTHas pabora.
Tema u  comepxanue  3aHsaTus:  [loHsATHE  KOHKYpPEHTOCHOCOOHOCTH.  DakTOpHI
KOHKypeHTocniocoOHoCTH. [Toka3zarenn KOHKYpEeHTOCTIOCOOHOCTH.
Lens 3ansTus: O3HAKOMUTHCA, HU3YYUTHh (DAKTOPBHI KOHKYPEHTOCIOCOOHOCTH CEpBHUCHOTO
NPEANpUATHS, IOKA3aTeId KOHKYPEHTOCIIOCOOHOCTH.
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- Pucku cepBUCHOM JEATENBHOCTH.

- @aKTOpbI 3KOHOMUYECKOH 3(PPEKTUBHOCTH CEPBUCHBIX MTPEIIPUATHI.

- Ocobennoctu (OpMHUPOBaHMA 3aTpaT M MPUHLUIBI IIEHOOOPa30BaHHS HA CEPBHCHOM
IIPEIIPUATHH.

[Ipaktnyeckue HaBbikM: Ilo pe3ynbpraTamM BBITOJHEHHOH pPa0OTBI CTYAEHT JOJDKEH H3YYUTh
PUCKH CEpPBHCHOM IEATEIbHOCTH, O3HAKOMUTBHCS C YIIPaBICHHEM KOHKYPEHTOCIOCOOHOCTH
CEPBUCHBIX YCIIYT.

[TpomomKUTENBHOCTD 3aHATHUS — 2 Yaca.

KoHTpo/ibHBIE BONIPOCHI:

Kpurepun olleHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT 110 PEMOHTY TEXHHKH.

KOHKypeHTHBIE CTpaTeruu CEpBUCHBIX KOMIIaHUMI Ha pbIiHKE PD.

Pexnama ycayr.

Nmumx cepBUCHON KOMITAHUM.

PO

IIpakTHyeckoe 3ansaTue Ne 10
@DopMbI IPOBEICHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u cozepkanue 3aHATUSA: MeTOIMKa OLEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIIYT.
Llens 3ansTus: O3HAKOMHUTH CTYACHTOB C COBPEMEHHBIMHU JIOCTHKCHUSMU HAYKH M MPAKTUKH B
chepe ycuyr cepBuca. llomyunTs  0a30Bble 3HAHMS YCHEIIHOIO MO3ULMOHUPOBAHHE B
WH)KEHEPHOW U MEHEKEPCKOH IS TEIbHOCTH Ha COBPEMEHHBIX MPEIPHUITHSX.
[Tpaktnyeckue HaBblku: Ilo pe3ynbraTam BBIIOJIHEHHOW pPabOTBI CTYAEGHT JOJDKEH, B
3aBHCUMOCTH OT BBISIBICHHBIX HApYIICHWH MPUMEHSTh, T€ WM HHBIE CIOCOOBI M CPEICTBa,
MO3BOJISIOIINE BOCCTAHOBUTHh HEHOPMAJIbHO pabOTarOMUil OOBEKT.
[TpoomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHTpoJibHbIE BONIPOCHI:
3HaueHue GakTopa yrnpaBiIeHUs KaueCTBOM YCIIYT CEPBUCHON (PUPMBI.
[TpuHIMIBI CUCTEMHOTO NMOAX0/1a K MpobsieMe KauecTBa yCIyT.
AHalu3 1 OlleHKa KauyecTBa pabOThI CEPBUCHOTO MPEITPUSATHSI.
Paboune npoueccel, Tpedyromne NOCTOSHHOTO KOHTPOJIS.
NHpopMalMOHHbIE TEXHOJOTUM KaK WMHCTPYMEHT WCIOJIb30BAHUS CTAaTUCTHUECKUX
METOJIOB.
Poutb ciry>x0Opl TEXHIUECKOTO KOHTPOJIS.
Bocnpusitie norpebutenem KkauecTBa yCiyr.
Ananranys 1esTenbHOCTH (GUPMBI K TPEOOBaHHSM U O)KHIAHUSIM KIIMEHTOB.
3aauu MEHEKEPOB B PEIICHUH NMPOOIIEM KauecTBa YCIyT.

arONE

©CoNe®

IIpakTyeckoe 3ansaTue Ne 11
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u cogepxanue 3aHsATHS: OCOOCHHOCTH XO3SIICTBEHHOM [€ATENbHOCTH. YIpaBlieHHE
(UHAHCOBBIMU TOTOKaMH. bBroJKeTHpOBaHME Ha CEPBHUCHBIX NPEANPHUATUSAK. MOHUTOPUHT
HCIIOJTHEHUS OFOKETOB.
Llens 3anstus: IlonydyeHue 3HaHUE 0COOEHHOCTEH HKOHOMHMKHM CEPBUCHBIX MPEANPHUATHHA M MX
MPAKTUYECKOT0 MCMOJIb30BaHUS JUIsl YCIEIIHOTO BeleHusi Ou3Heca; yMeHHe pa3paldaThiBaTh
CTpaTeTUH pPAa3BUTH CEPBUCHBIX (UPM U MyTeH HMX TNPAKTHUECKOW pealn3aluu; 3HaHHUE
OCHOBHBIX MpoOieM O€30MacCHOCTU BeJEHHA Ou3Heca CEPBUCHBIMH HNPEANPUATUSAMH U UX
Ipa)KAaHCKO-IIPABOBOM OTBETCTBEHHOCTH.
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[TpakTnueckue HaBbiku: Ilo pe3ynbTaTam BBIIIOJIHEHHOM pabOThl CTYIEHT [OJDKEH 3HATh
0COOEHHOCTH SKOHOMUKHU CEPBUCHBIX MPEANPUATUI. YMETh pa3padaTbiBaTh CTPATErUU Pa3BUTHS
CepBUCHBIX (PUPM U MyTeH UX MPAKTUYECKON peann3aluu.
[TpomoskUTENBHOCTD 3aHATUS — 4 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
1. Pucku cepBUCHOM EATEIHLHOCTH.
2. DakTOpbl FKOHOMHUYECKON IPPEKTUBHOCTH CEPBUCHBIX MPEATIPUITHH.
OcobenHoctr (OpMHUpPOBaHMS 3aTpaT U NPUHLMIIEI LEHOOOpa30BaHUS HAa CEPBUCHOM
HPEIIPUATHH.
AHanu3 TpylOBBIX pecypcoB. MaTepualibHble peCypChI.
OcHOBHBIE CpE/ICTBA.
Oco0eHHOCTH HANTOT000I0KEHUSI.
Oco0eHHOCTH X03SIIICTBEHHOM J1€ATEIbHOCTH.
VYnpasnenue GpUHAHCOBBIMH ITOTOKAMHU.
BromxeTnpoBaHue Ha CEPBUCHBIX NMPEANPUATHSAX.
0. MOHHUTOPHHT HCIIOJIHEHHS OFOIKETOB.

w

H©Oooo~No O A

IIpakTHyeckoe 3ansitue Ne 12
DopMBI IPOBEICHHUSI 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u conepkanue 3aHaTHs: M3ydeHrne METOI0B COBEPIICHCTBOBAHUS.
Llenp 3ansaTvs: M3yuuTh 1enu pa3BUTHS CEpBUCHOW (GUPMbL. AHalu3 KaJpoOBOIO AacleKTa
cepBUCHON (pupMbl. DOpMBI OpraHU3alMKM CEPBUCHBIX Ipennpustuii. HoBbie MeTo/bl padoTHI.
N3y4nTh HOPMAaTUBHO-TIPABOBOE I10JIE CEPBUCHOM AEATEIbHOCTH.
[TpoomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHTpoJibHbIE BONIPOCHI:
HcTopus pa3BUTHS CEKTOpa phIHKA YCIIYT [0 PEMOHTY ObITOBOM TEXHUKH.
BausiHue ¢akTopoB pa3BUTHS TOCYAAPCTBA.
Oco0eHHOCTH CePBUCHOM JEATETHHOCTH.
@opMBbl OpraHu3alui CEPBUCHBIX IPEAIPUATHN.
HoBbie meTonb1 paboThI.
OCHOBHBIE THUIIBI CEPBUCHBIX IPEIITPHUITHH.
HopmaTuBHO-TIpaBOBOE 1OJIE CEPBUCHOU IE€ATEIBHOCTH.

NoakowhE

IIpakTuyeckoe 3ansaTue Ne 13
DopMBI IPOBEICHUS] 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas pabora.
Tema u conepkanue 3anatus: Vcnosnb3oBaHNE PEMHKUHUPHHTA.
[lens 3anatusa: O3HAKOMUTH CTYJIEHTOB C COBPEMEHHBIMU JOCTHXKEHUSIMH B MEHEIKMEHTE
BBICOKOTEXHOJIOTUYHOTO CepBHCca, CPOPMUPOBATh Y HUX HABBIKM MPOEKTUPOBAHMS IPOIECCOB
OKa3aHHUs BHICOKOKAYECTBEHHBIX YCIIYT IO CEPBUCY.
- Yrpo3bl Oe3onacHoCTH OM3HEcCa CEpBUCHOTO npennpustus B PO.
- CounanbHble GaKTOpbl CTAOMIBHOCTH.
- DKOHOMHUYECcKas Oe30MaCHOCTh CEPBUCHOM NESTETLHOCTH.
[TpakTnueckue HaBblku: [lo pe3ynbTaTaM BBIIOJHEHHOW pPAa0OTHI CTYAEHT [IOJKEH YMETh
IPOM3BECTH Pa3pabOTKy U BHEIPEHUE MPOCKTOB PEUHKUHUPUHTA CEPBUCHBIMU KOMITAHUSIMH.
[TpomomKUTENBHOCTD 3aHATHUS — 2 Yaca.

KoHTpoJibHbIE BONIPOCHI:
1.  TlonsATne peMH>XMHUPUHTA.
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2 Pazpabotka oOpasa Oynymieit komnanun. (Bugenue).

3 AHanmum3 CyIecTBYIOIIEro OM3Heca.

4.  Pa3paboTka HOBOTO OM3HEcA.

5 Brenpenue HoBoro O6m3Heca.

6 [TpakTka pa3pabOTKM ¥ BHEAPEHUS MPOEKTOB PEHHKUHUPHHTA CEPBUCHBIMH
KOMITaHUSIMHU.

IIpakTnyeckoe 3ansitue Ne 14
DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHITHE — pacyeTHas padoTa.
Tema u conepxanue 3aHaTHs: [IpoekTHpOBaHNE PEMOHTHOIO Y4acTKa CEPBUCHOM KOMIIAaHUU I10
00CITy’)KUBAaHUIO U PEMOHTY MHXKECHEPHBIX CUCTEM O0BEKTOB HEJIBUKHMOCTH.
Ienp 3ansaTus: Llenbro sABIIsETCS MOJMyYEHHE JNOCTOBEPHBIX JAHHBIX O COCTOSIHUM MHYKEHEPHBIX
CHUCTEM M BBIABICHHE NPUYMH, OOYCIOBMBIIMX JaHHOe cocTosHue. IlpoekTupoBaHue
PEMOHTHOT'O Y4acTKa CEpBUCHON KOMITAaHUH 10 0OCITY’)KUBaHUIO U PEMOHTY MH)KEHEPHBIX CHCTEM
00BEKTOB HEJIBUKHMOCTH.
- TeHeBOU CEKTOp PBIHKA PEMOHTOB.
- IlpaBoBasi OTBETCTBEHHOCTb JWJI€pPa, CEPBUCHON (UPMBI, MPOU3BOAMUTENST M HOTpPEeOUTENs
000pyI0BaHUs.
- Cpok ciyxO0bl u3enus.
[TpakTnyeckue HaBbIKH: [10 pe3ynpTaTaM BHIIOJIHEHHON PaOOTHI CTYACHT JODKEH 3HATh METO/IBI
IPOEKTHUPOBAHUS PEMOHTHOIO Y4acTKa CEPBUCHOW KOMIAHMU MO OOCIYXHBAHUIO U PEMOHTY
MHXEHEPHBIX CUCTEM O0OBEKTOB HEABHKUMOCTH.
[TponomkuTenbHOCTD 3aHATHS — 4 Yaca.

KoHTpoJibHbBIE BOPOCHI:

1. Krnaccudukanus peMOHTHpPYEMON HpPOAYKIMH U OOlIas XapaKTepUCTHKa METOAOB ee
pEMOHTa.

2. OCHOBHBIE 3JIEMEHTHl PEMOHTHOTO y4acTKa U UX XapaKTepUCTHKA.

3. OcHamienne pabodero Mecta MacTepa CepBUCHON CITy>KOBI.

4.  XapakTepUCTHKH CEpPBHCHOTO OOOpYAOBaHMs, HCHOIB3YEMOro [yl JMAarHOCTUKU U

PEMOHTa TEXHUKH U 000PYIOBaHHUS.
BcnomoratensHoe 000py/10BaHNE M OCHALICHHUE.
WuxenepHoe o0ecrieyeHrne peMOHTHOTO yJacTKa.

oo

IIpakTH4yeckoe 3ansitue Ne 15
DopMBI IPOBEICHUS] 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas pabora.
Tema u coxpepxanue 3aHsATHs: HoBble HampaBiI€HHs PEMOHTOB TPAIULMOHHON TEXHUKHU.
[Tporuo3 pa3BUTHS CEKTOPA PEMOHTOB TEXHUKHU.
[enb 3ansaTus: M3yuynTh HOBBIE HANPABJIEHNSI PEMOHTOB TPAIULIMOHHON TEXHUKHU.
[TpakTnueckue HaBblku: [lo pe3ynbraraM BBINOJIHEHHOW paOOTBHl CTYAEHT JOJKEH YMETh
AQHAIN3UPOBATh PBIHOK PEMOHTA, €ro COCTOSIHUE M IpPEeAycMaTpuBaTb €ro IEPCIEKTHUBbI
pa3Butusa. O3HaKOMUTH CTYJEHTOB C COBPEMEHHBIMHU JOCTHKEHHUSIMH HAYKU U TIPAKTUKH B cepe
YCIIYT CEpBHCA BHICOKOTEXHOJOTUYHON TEXHUKH.
[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHTpoJibHbIE BONIPOCHI:
1. Ananuz pazeumus ycaye cepsuca mexuuku npu exoxcoenuu Poccuu 6 BTO.
2.  Ananuz KOHKYPEHMOCHOCOOHOCMU POCCUNUCKUX CEPBUCHLIX KOMNAHULL 8 YCIOBUAX
enobanusayuu Mupo8ot IKOHOMUKU.
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3. 3aoauu eocydapcmeennoco pe2ynuposanus 8 yciosusax exoxcoenus Poccuu 6 BTO.

IIpakTnyeckoe 3ansaTue Ne 16
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u copepxanue 3aHsATHS: MeToauka pacueTa MPOM3BOACTBEHHON Mporpammsbl, o0bema
paboT, YHMCICHHOCTH pabOYMX M CiIyXammx. BbeiOOp HMCXOAHBIX MaHHBIX IS pacdera
MIPOU3BOICTBEHHOM MTPOrPaMMBI.
- OcoOeHHOCTH OOCITY)KMBAaHUSI WHKEHEPHOTO U CAHUTAPHO-TEXHUYECKOTO OOCIYXUBaHHS U
KOMMYHUKAaIUH.
- TpeGoBanmst 1 0OCOOCHHOCTH OOCITYKUBAHHUS HHYKEHEPHOTO, CAHUTAPHO-TEXHMIECKOTO 000PYI0BaHUS
Y KOMMYHUKALIH.
Llenb 3anatusa: M3yunTh MeTOAMKY pacyeTra OTIENIbHBIX KOHCTPYKIMI HHKEHEPHBIX CHUCTEM,
3JIEMEHTOB, CUCTEM WJIM UX YYaCTKOB, TAKXKE CIEAyeT OLCHUTh MPU3HAKU (PU3MUECKOTO U3HOCA,
BBISIBIICHHBIX B PE3YJIbTATE BU3YaTbHOTO U MHCTPYMEHTAIBHOTO 00CIICTOBAHHS.
[TpakTueckue HaBblku: [lo pe3ynbTaraM BBITOJIHEHHON PabOTHI CTYIEHT AOJDKEH MPOU3BECTH
pacueT MpoW3BOACTBEHHOW NpPOTrpaMMbl, 00beMa padoT, YMCIEHHOCTH pabounX M CIYKaIlHuX.
[TpousBecTu BEIOOP UCXOAHBIX JAHHBIX JUIS pacueTa MPOU3BOACTBEHHOM MPOrpPaMMBI.
[TpomomKUTETLHOCTD 3aHATHS — 2 Yaca.
KoHTpobHbIE BONIPOCHI:
1.  Kparkas xapakTepHCTHKa COCTOSIHUSI IPOM3BOJICTBEHHO-TeXHOIOorn4yeckoil 6asbl (IITH).
2. UYrto moHUMaeTcs MoJA TPYAOEMKOCThIO paboT oTaeseHus?
3. B dem 3aximouaercs pa3HHUIIA OpraHM3aldU MPOM3BOJICTBEHHOTO TpOIECca C IMOTOYHOM
JauHUEH u 6e3 Hee?

4.  PaccrosiHre Mex Ay KOJIOHHAMH U UX 0003HauEHUE Ha yepTexe?
5.  IlpousBoactBeHHble paboune —3T0? W kak oHM 0003Ha4Yar0TCs Ha IIAaHUPOBKeE?
6.  CymHOCTH ONpeeIeHHs 3aHATOCTH PabOUnX MeCT?

IIpakTuyeckoe 3ansiTue Ne 17
DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHATUE — pacueTHas paboTa.
Tema u copepxanue 3aHATHA: ['eHepanbHbI NaH npeanpuarusd. Ilopsnok coryacoBaHus
IIPOEKTHOM TOKyMeHTaluuu. [IopsaIok mpoeKTHpOBaHusl.
Ilens 3ansaTusa: M3yunTh MNOPSAOK COINIacOBaHMSI TNPOEKTHOW JoKyMeHTauuu. Ilopsmox
npoekTupoBanus. [lmaHupoBKa MPOU3BOJCTBEHHBIX 30H U YYaCTKOB; THUMAXHU MPEANpPUATHH,
o0opynoBanusi. [InaHupoBoUHBIE perIeHust pasMuHON MOLTHOCTH. OCHOBHBIE MOKa3aTelM M OLEHKa
IPOEKTHOTO PEIICHUSL.
- Pecypcocbepeskenne n obecriedeHne 3K0I0rHYecKiX TpeOOBaHHA.
- DKoJjoru4eckue TpeOOBaHUSI K Pa3MEIEHHIO, MPOEKTUPOBAHUIO U CTPOUTENBCTBY IPEIIPUSTHIA
cepBuca.
[TpakTnueckue HaBblku: [lo pe3ynbTaTaM BBIOJIHEHHON pabOTHI CTYIEHT JAOJDKEH MPOU3BECTH
IUTAHUPOBKY IPOU3BOJCTBEHHBIX 30H M YYacTKOB. 3HaTb IUIAHUPOBOUHBIE PEILEHMS PA3IMUHON
MOIIHOCTH.
[TpomomkUTENHLHOCTD 3aHATHS — 4 Yaca.

KoHnTpoJibHBIE BOPOCHI:
1.  Ilopsnok npoeKTUpOBAHMSI.
2.  CornacoBaHue MPEANPOSKTHON 1 MPOSKTHON TOKYMEHTAITHH.
3. YTBepikieHue MPOESKTHOM JOKYMEHTAIHH.
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4.  CornacoBaHue MPOEKTHOM JOKyMeHTauuH, ¢ opranamu COC, moKapHOH OXpaHbl; 3eMeTbHBIMU
yIpaBaMy U aIMHHUCTpALNCH.

5. Dxojorumyeckue TpeOOBaHUS K Pa3MELICHHUIO, IPOEKTUPOBAHNIO U CTPOUTEIIBCTBY MPEAIPUATUIA
cepBuca.

6.  Dxororuueckue TpeOOBAHMS K HKCILTyaTallMl OOBEKTOB CEPBHCA.

IIpakTHyeckoe 3ansaTHe Ne 18
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacdyeTHas padoTa.
Tema u conepxanue 3anaTus: MojenupoBaHue 0OBEKTOB B MH(OPMAIIMOHHO-I)HEPT€TUUYECKOM
npotecce (UDI1) nesrensHocTr. PexxnMbl B3anMoeiCTBHS B HH(OPMAIIHOHHO-YHEPT€THIECKOM
npouecce (UDII) gesrenbHOCTH.
Llens 3ansatusi: M3yduTh peXUMBl B3aUMOJCHCTBHS B HH(OPMAIIOHHO-YHEPTETHIECKOM
nponecce (MDII) nesarenbHOCTH. DOpMBI OOLIECTBEHHOIO CO3HAHUS W HMH(DOPMAIMOHHBIE
TEXHOJIOTUH JIEATEITLHOCTH.
[Tpaktnyeckue HaBblku: Ilo pesynpTaTaM BBINOJHEHHOH pabOThl CTYIEHT JOJKEH 3HATh
peXUMBbI B3aUMOJEHCTBHS B MH(OpMallMOHHO- HepreTuueckoM npouecce (MII1) nesrenbHocTH,
BJIAJICTh MOJEIMPOBAHMEM OOBEKTOB B HH(pOPMALMOHHO-3HEpreTuyeckoM mnpouecce (MOII)
NEeSITeTbHOCTH.
[TpomomKUTENBHOCTD 3aHATHUS — 2 Yaca.
KoHTpobHbIE BONIPOCHI:
JokymeHT Kak uepapxuueckuii anement MOII.
CMBICIT U CTPYKTYpa, LIeJU U 3a7a4u HHPorpapuu.
Mopenuposanue. Buabsr moaenei.
HennHelHOCTh KOMITBIOTEPU3ALINN MOACINPOBAHUS.
HNudorpadus kak AeATeNbHOCTb, KaK 00bEKT UCCIIEIOBAHMUS.
@®opMBI 00IIIECTBEHHOTO CO3HAHUS M HH(OPMAIIMOHHBIE TEXHOJIOTHH IS TETLHOCTH.
MogenupoBanue 0OBEKTOB B HH(pOpMaMOHHO-3HepreTuyeckoM mpouecce (MOIII)
NEeSITETTHHOCTH.
8.  Pexumbl B3auMonelcTBHs B UH(pOpMalMOHHO-3HepreTuueckoM mnpouecce (MDIII)

NEeSITETTHHOCTH.
9.  JloxyMmeHT Kak uepapxuyeckuii snement UOI1.

PEKOMEHAYEMAS JIUTEPATYPA:

NoabkowhE

IIpakTHyeckoe 3ansitue Ne 19
DopMBI IPOBEICHUS] 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas pabora.
Tema u coneprkanue 3ausaTus: Mcnons3oBanue MeTo10B HHPOrpahuIecKoro KOMIO3UIIHOHHOTO
MOJICJINPOBAHUS B MEHEIPKMEHTE BBICOKOTEXHOJIOTHYHBIX CEPCUCHBIX KOMITAHU.
Llens 3ansatus: M3yunts meronsl MH(GOrpaguyeckoro KOMIIO3UIIMOHHOTO MOJIEIHPOBAaHUS B
MEHE/KMEHTE BBICOKOTEXHOJIOTUYHBIX CEPCUCHBIX KOMITAHHUM.
- Undorpaduyeckoe MoeIpoOBaHNE MPOLIECCOB YIPABICHUS Kaue€CTBOM.
- ITpuxnannas CEPBHCOJIOTHSL: HCIIOJIb30BaHUE CUCTEMOTEXHHYECKOTO u
KOMIIIEKCOTEXHUYECKOIO MOACIIUPOBAHUS.
[TpakTnueckue HaBblku: [lo pe3ynpTaTam BBINOJHEHHOW pabOThl CTYIAEHT JOJDKEH BIAJETh
MeToaMu  UHGOrpauueckoro  KOMIIO3UIIMOHHOTO  MOJEIUPOBAaHMA B  MEHEIKMEHTE
BBICOKOTEXHOJIOTUYHBIX CEPCUCHBIX KoMmaHui. [Ipumensts nadorpadguueckoe MoaenpoBanue
IIPOLIECCOB YIIPABJICHUS KAY€CTBOM CEPBUCHBIX KOMIIAHUM.
[TpomomKUTENBHOCTD 3aHATHUS — 2 Yaca.
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KoHTpo/bHbIE BONIPOCHI:

1. Undorpaduyeckoe MoaeTUpOBaHHE B TIPUKIIATHONW CEPBUCOIOTHH.

2. Biumsnue ¢eHoMeHa BBICOKOTEXHOJIOTUYHOCTH Ha Pa3BUTHE MEHEKMEHTA.

3. Hcmonb30BaHUE TEXHOJIOTUI MEHEDKMEHTA M YIIPABJICHUS B TIPUKJIAIHOW CEPBUCOJIOTHH.

4. Wudorpadpuueckoe MOIEITUPOBAHUE MEHEIKMEHTA BBICOKOTEXHOJIOTMYHBIX CEPBUCHBIX
KOMITaHU.

5. HcnonwszoBanue MeTonoB HH(OrpaduuecKoro KOMITO3UIIMOHHOTO MOJICITUPOBAHUS B
MEHEDKMEHTE BBICOKOTEXHOJIOTHYHBIX CEPCUCHBIX KOMITAHUH.

6. Mudorpaduueckoe MoaennpoBaHue MPOLECCOB YIPABICHHUS KAYECTBOM.

7. TlpuknamHas CEPBUCOJIOTHS: UCIIOJIb30BaHHE CHCTEMOTEXHUYECKOTO u
KOMILIEKCOTEXHUYECKOTO MO/ICITHPOBAHUSI.

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHON Y4eOHOW JHMTEpaTypbl; NepedyeHb PecypcoB
HHPOPMAIMOHHO-TEJIEKOMMYHHKALMOHHOM ceTH «HHTepHeTY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIl, HeOOXOAUMBIX /IVIS OCBOCHUSI AU CUMIIIMHBI

8.1. OcHoBHas JInTepaTypa

1. CepBucHnas nestenbHOCTh: YueOHUK / I A. Pe3nuk, A.. Mackaesa, FO.C. [loHomapenko. -
M.: HULL Uudpa-M, 2018, http://znanium.com/catalog/product/967867

2. CepBuCHas AeATENBHOCTD : yueOHOe mocobue / I'.}O. [TaBmoBa. — Mocksa : KnoPyc, 2018
Pesxum noctyma https://www.book.ru/book/926143

3. CepBucHas aesaTenbHOCTh : yueo. nmocodue / FO.I1. CBupunenko, B.B. Xmene. — 2-e usn.,
ucrp. u gon. — M. : UHOPA-M, 2017. http://znanium.com/catalog/product/760143

8.2. /lonotHUTEILHAS JIUTEPATypa
1. lunoBanmu B cepBuce : yueOHoe mocobue / B.I'. UepaukoB. — Mockaa : Pycaiinc, 2016.
Pesxxum moctyna https://www.book.ru/book/920763

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»
1. DrexTpoHHO-OMOIHOTEYHAs crcTeMa «Znanium.comy:http://znanium.com/
2. Uudopmannonnas cucrema «EqrHOE OKHO OCTyIA K 00pa3oBaTeIbHBIM
pecypcam»:http://window.edu.ru/
3. Cuyx0a TeMaTHYeCKHUX TOJIKOBBIX ciioBapeit «I moccapuit.py»:http://www.glossary.ru/

8.4. Ilepeyenr mnporpaMMHOro oo0ecnmeyeHHsi, COBPEMEHHBIX NPO(ecCHOHAJBLHBIX 0a3
JAHHBIX U I/IH(l)OpMaIII/IOHHI)IX ClIpaBO4YHBIX CHCTEMaM

1. Microsoft Windows;

2. Microsoft Office;

3. TlpodeccuonanpHas crpaBodHas CHCTEMa Uil PYKOBOIUTENEH, HWHKEHEPOB W
CHeLHaINCTOB [MHPOPMALIMOHHO-CIIpaBouHas cucremal: http://www.cntd.ru/

4. VuadopManmoHHO-CIIPaBOYHAs CHCTeMa DJIEKTPOHHOTO ()OH 1a TPaBOBOM M HOPMATHUBHO-
TEeXHUYeCKO# mokymenTtanuu http://docs.cntd.ru/

5. baza wuHCTpykuMi 1O DJKCIUTyaTallud OBITOBOM TEXHHKM W  CEpBHC-MaHYalloOB
[mpodeccuonanbHas 6a3a nannbix |: https://www.ru.nodevice.com/

6. Basa cepBuc-manyayos, cxem [podeccroHanbHas 6a3a manueix]: http://smanuals.ru/

9. MeToauvecKkue yYKa3aHus il 00y4al0IIUXCH, 10 OCBOEHHIO TUCHHUILVIMHBI (MO1YJIA)
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[Iporiecc  w3yuyeHWs]  TUCHMIUIMHBI  NPEIyCMaTpPUBAaeT  KOHTAaKTHYHO  paboTry ¢
npenogaBareneM (padoTa Ha JEKIUSAX U MPAKTUYECKUX 3aHATUSAX) M CaMOCTOSTEIbHYIO
(camMOIIOArOTOBKA K JIEKIIUSAM U MPAKTUYECKUM 3aHATHIM) padOTy 00y4aromerocs.

Teoperuueckue 3ausitusi (iekuuun) TeopeTndeckre 3aHATHsI (JICKIUHA) OPTAHU3YIOTCS 110
norokaM. Ha neknusx wu3nararoTcss TeMbl AUCUMIUIMHBL, IPEIyCMOTPEHHbIE padoueit
IPOrpaMMOii, aKIIEHTUPYETCSl BHUMaHHEe Ha Hanbosiee MPUHLMIIUAIBHBIX U CIOXKHBIX BOIPOCAX
JUCHUIUIMHBL, YCTAHABJIMBAIOTCS BOMPOCHI IS CaMOCTOSTeNbHOW mnpopaborku. KoHcmekr
JeKUuui siBisercs 0a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K 3K3aMEHy, a TakKkKe
CaMOCTOSITENIbHOM HaAYyYHOU AEATEIbHOCTH.

TpaauuuonHass JieKIUsl TPEJCTaBIIeT cOOOW YCTHOE H3JIOKEHHE MaTepualia Io
orpeneneHHol Teme. Ota GpopMa yueOHOTO Iporecca IPUMEHSIETCs TP U3II0KEHHH 00BEMHOTO
HOBOTO Marepuana. TpaguuuoHHas JEKLUUsS COCTOMT U3 TPEX 4YacTeil: BCTYIUIEHHs, OCHOBHOU
YacTH ¥ 3aKiIo4yeHus. B mepBoit yactu o0o3HavyaeTcsl TemMa, TUIaH | 1eJb JeKuuu. B ocHOBHOM
YacTH JIEKTOP MOCIEA0BATEIbHO PACKPBIBAET BCE KIIFOUEBBIE BOIIPOCHI U MPUBOJUT ONPEIEICHUE
OCHOBHBIX TEPMUHOB. B 3akiroueHun Matepuan 0000IMIaeTcst 1 CyMMHUPYETCSI.

Jleknusi-eu3yanusanus UreHue JIeKUUMU-BU3yalM3allMd  CBOJUTCA K  CBSI3HOMY,
pa3BepHYTOMY  KOMMEHTHPOBAaHUIO  IPENOJABAaTENEeM  IOJrOTOBJIEHHBIX  BU3YaJIbHBIX
MaTepHalioB, MOJHOCTBIO PACKPHIBAIOIIEMY TEMY JAHHOW JEKUHMH. DTH MaTepuaibl JOJKHBI
o0OecrieunBaTh CHUCTEMATHU3ALMI0 HMMEIOLIUXCS Yy ClyllaTesleld 3HAHUM, MperbsBICHUE HOBOU
uH(popMalnu, 3aJaHle MPOOIEMHBIX CUTYallUi U BO3MOXKHBIE Pa3pelIeHUsI.

IIpakTHyeckoe 3aHsITHe - IIEJCHANIpPaBICHHAs (OpMa OpPraHM3aALUU TEIArOTHIECKOTO
mpolecca, HampaBieHHass Ha YrIyOJleHHE HayYHO-TEOPETHYEeCKHX 3HAHWW U OBJaJICHUE
OIpezieIeHHBIMA METOJIJaMU paboThl, B MPOIECCE KOTOPBIX BhIPAOATHIBAIOTCS YMEHUS U HaBBIKU
BBITIOJTHEHUS] TE€X WM HHBIX Yy4eOHbIX NeHCTBUII B JaHHOW cdepe Hayku. AYAUTOPHBIE
IPAKTUYECKUE 3aHATUS WIPAIOT HCKIIOYMTEIBHO BAXKHYIO pOJIb B BBIPAOOTKE y CTYJIEHTOB
HaBBIKOB MPUMEHEHHUs MOJYYEHHBIX 3HAHUW Ui PElIeHUs MPAaKTUYECKUX 3aJad B Mpolecce
COBMECTHOM  JEATENBbHOCTH €  IpenojaBaTenssMu.  [IpakTuueckue — 3aHATHS ~ HOCAT
CHUCTEMAaTUYECKUM XapakTep, PEryJsipHO Cleays 3a KaxAOW JEeKUUMed WIM JBYMS-TpeMs
nekuusaMu. [IpakTuueckue 3aHATUS, TPOAOIIKAIOT PadOTY, HAYATYIO Ha JIEKIUU.

[IpakTuueckre 3aHATUS 1O JUCLUILIMHE IPOBOJATCS C LEJIbI0 HPUOOPETEHHS
MPAKTUYECKUX HABBIKOB B 00JIACTH OPraHU3alliU CEpBHUCA OTIENIbHBIX JIEMEHTOB MHKEHEPHBIX
cucTeM, obecneurnBaroIX GyHKIMOHUPOBAaHNE OOBEKTOB HEABHKUMOCTH.

[TpakTuueckas paboTa 3aKIIOYAETCS B BBIMOJIHEHUU OOYYAIOIIUMHUCS, TOJI PYKOBOJICTBOM
mpenoaaBarens, KOMIUIEKCa y4eOHBIX 3aJaHuil, HampaBICHHBIX MPUOOpPETEHHE MPAKTHUECKUX
HAaBBIKOB M OBJIAJICHUS METOJAAMM IMPAKTHYECKOW paboThl ¢ MPUMEHEHHEM COBPEMEHHBIX
WH(OPMAIIMOHHBIX ¥ KOMMYHUKAIIMOHHBIX TEXHOJOTHI. BBIMOTHEHNUS MpakTH4ecKoii paboTh
oOyuJaroruecs: IpOU3BOAT B MUCbMEHHOM BHUJIE, B BUJI€ U3YUEHUSI KOHCTPYKIIMU U TEXHUUYECKUX
XapaKTEPUCTHK D3JIEMEHTOB HMH)KEHEPHBIX cUCTeM. OTUeT MNpenocTaBiseTcs MPENoAaBaTeio,
BeJylIEMY JaHHBIN PEIMET, B JIEKTPOHHOM U TIEUaTHOM BH/IE.

[IpakTuyeckue 3aHATHS CHOCOOCTBYIOT Oojiee TTyOOKOMY MOHUMAHUIO TEOPETHUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO U CTAHOBJICHUIO PA3IMYHBIX
YPOBHEH COCTaBISAIOUIMX MPO(PECCHOHANBHON KOMIETEHTHOCTH oOyvaromuxcs. OcHOBoOM
MPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/layM, KOTOPbIE IOHKEH yMETh penlarh CHEeNHaTUCT B
o0acTi cepBuca.

CamocTtosiTeibHasi padoTa CTYyAeHTOB

[lenpi0 caMOCTOATENBHOM (BHEAYIUTOPHOM) pabOThl OOYdYaIOUIMXCS SBISETCS OO0ydeHHE
HaBbIKAM  pabOThl C  HAYYHO-TCOPETHUUYECCKOW, TNEPHOTUYECKON, HAYYHO-TEXHHUECKOU
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JUTEPATypOi U TEXHUYECKOH JOKYMEHTAIMel, HeOOXOIUMBIMU ISl YrIIyOJIEHHOTO HM3Y4YEeHUs
JTUCIUIUIMHBI, a TaKXKe pPa3BUTHE y HUX YCTOMYMBBIX CIIOCOOHOCTEH K CaMOCTOATEIHLHOMY
U3YYEHHIO U U3JI0KESHUIO TIOJTYYeHHOW HH(pOpMAaLUH.

OCHOBHBIMU 33J1Ta4aMU CaMOCTOSITENIbHON pabOoThl 00YJYAIOIIMXCS SBISIOTCS:

- oBIIa/ieHuE (PyH/IaMEHTATbHBIMU 3HAHUSMU;

- HapaboTKa Mpo(ecCHOHANTBHBIX HABBIKOB,;

- MPUOOpPETEHHUE OIBITa TBOPUYECKOM U UCCIIEIOBATENIbCKON ACSITEbHOCTH;

- pa3BUTHE  TBOPYECKOM  WHULMATHUBBL, CAMOCTOSATEIBHOCTM W  OTBETCTBEHHOCTH
oOydJaronuxcs.

CamocTrodrenbHas paboTa 00yyaroumxcs Mo AUCHUIUIMHE 00eCeYrBaeT:

— 3aKpeIyieHHe 3HaHWM, MOJyYEeHHBIX OOYy4YaIOIUMUCS B MPOIECCe JEKIUOHHBIX H

MPaKTUYECKHUX 3aHATHI;

- (opMUpOBaHKE HAaBBIKOB PabOTHI C MEPUOJUUECKON, HAYYHO-TEXHUUECKON JTUTEPAaTypon U

TEXHUYECKON JOKYMEHTAIUM;

— pa3BUTHE  TBOPYECKOM  WHULMATHUBBL, CAMOCTOSTEIBHOCTH U  OTBETCTBEHHOCTH
oOyJaronuxcs.
®opMBbI CAMOCTOSATEIBbHOM PadoThI

[Ipy wu3yyeHUW AUCUUIUIMHBI PEKOMEHIYETCS  HCIIOJIb30BaTh cleAyloue (GopMbl

CaMOCTOSITENIbHOM paObOThI CTYIEHTOB:

— M3YyYeHHE MaTepUasoB MO0 TeMaM AUCHUILTUHBI (IOJrOTOBKA K MPAKTHUYECKUM 3aHITHSIM);
— MOJMOTOBKA K TECTUPOBAHUIO IO TEMaM JUCLUILIINHBL;

- MOJrOTOBKA K TEKYIIEMY KOHTPOJIO 10 OJI0KaM TUCIUIUINHBI;

- BBITNIOJTHEHHE JOMAIITHUX 3aJIJaHUM;

- OsuakomiieHue u padora ¢ DBC «Znanium. Comy.

[lepeueHp TeM caMOCTOSITENIBHOM PabOThl CTYIEHTOB MO MOATOTOBKE K JIEKIIMOHHBIM U
OPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTHYEeCKOMY IUIaHy paboueil Imporpammbl
JTUCIUIUIAHBI.

CamocrosTenbHas paboTa sBiIseTCs 003aTeIbHOM IS KaKI0ro 00y4aromerocs.

10. MarepuajJbHO-TeXHHYEeCKast 0a3a, Heo0XoauMas Jifi §: OCYLIeCTBJICHUS
00pa3oBaTeILHOIO NMpolecca Mo JUCUUILIHHE (MOIYJII0):

VYyeOnble 3ansaTus no gucuuminHe b1.B.J[B.2.2 «lIpoexkTtupoBanue mpoliecca oka3zaHUs
yCIyr» MPOBOIATCA B CIEAYIONIMX 000PYAOBAaHHBIX YUE€OHBIX KaOMHETaX:

. HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
Bun yueGHbIX 3aHATHI 110 N
JUTSL TIPOBEICHUS PAKTHUECKUX 3aHATHI C TIepEYHEM OCHOBHOTO
TVCTIATUTAHE
o0opynoBaHus
3aHATHUS JIEKIIUOHHOTO | yueOHast ayAuTOpHs, CIICIHATU3NpOBaHHAas yueOHass MeOeIb
THUIa, TPYIIIOBHIE U TCO: BUJICONIPOECKIITOHHOE 000py/I0BaHNE/TIEPEHOCHOE
WH/IMBUIyalIbHBIC BUICONPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAIlMH, TEKYIIUN | JOCKa
KOHTPOITb,
IPOMEKYTOUHAs
aTTeCTaIys
3aHATUS CEMUHAPCKOT0 | yueOHast ayAuTOpus, ClieHaTu3upoBaHHas yueOHas MeOelb
THIIA TCO: BHJICOMTPOCKITMOHHOE 000opyI0BaHKE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000pyI0OBaHHE
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JOCKa

CamocrositenpHas pabora
oOyyJaronmxcs

MOMEIICHUE JUIsl CAMOCTOATENbHON paboTBhl,

crienManu3npoBaHHas ydyeOHas medens, TCO: BUACONPOECKIIMOHHOE)
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHE MECTA CTYICHTOB C
BO3MOKHOCTBIO BBIXOJa B MH(POPMALMOHHO-
TEJIEKOMMYHUKaLlMOHHYO ceTh "MHTepHeTr", nocka;

[Tomemienne A CaMOCTOSATENBHOW paOOThl B YUTAJIBHOM 3alI¢

Hayuno-Texnuueckoit OoubIMoTEKN YHUBEPCHUTETA,
CHelMaIn3UpOBaHHas ydeOHas MeOelb aBTOMAaTU3WPOBAHHbIC
paboune MecTa CTYICHTOB C BO3MOXXHOCTBIO  BBIXOJQ]

I/IH(1)OpMaI_II/IOHHO-TCHCKOMMYHI/IKaI_II/IOHHYIO CCThb ((I/IHTCpHeT»,
HHTCPAKTUBHAA JOCKaA
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