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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

JuctumuimHa «BBeleHHe B TEXHOJIOTHIO OOCTY)KHUBaHUSA» SBISCTCS (HaKyIbTaTHBHON
JTUCIUIUIMHOM ~ OCHOBHOW  mpodeccroHanbHOW  oOpa3oBarenbHO  mporpammbl  43.03.03
['octuaMuHOEe neno npoduiib «PecTopaHHbI OW3HEC» W OTHOCHTCS K 4YacTH, (GpopMUpyemoi
y4aCTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHHH TPOrPaMMBbI.

V3y4yeHrne MaHHON IUCIUIUIMHBI Oa3WpyeTcss Ha 3HAHWUW IIKOJIBHOW MPOTrpamMMbl IO
FYMaHUTAPHBIM W OOIICCTBEHHBIM MpPEIMETaM: HCTOPHsI, OOIIECCTBOBEACHNUE, a TaKKe
nuctnuiuinie «CepBUCHAs ACATEIbHOCTh B TOCTUHHUYHOM U PECTOPAHHOM JICIICH.

JlucuurmuinHa HarpasjieHa Ha (POPMHUPOBAHKE CIICIYIONINX KOMITETECHIUI BBITYCKHUKA:

- [IK YB-2 Cnocoben obecnieqrBaTh KOHTPOJIb U OIICHKY 3 (EeKTUBHOCTH
JESATCIIBHOCTH JICIapTaMEHTOB (CIIykKO0, OT/IEJIOB) OpraHu3alyy cepbl rOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TUTAHKUS B YaCTH:

IIK ¥B-2.1 —lcnonb3yeT COBpEeMEHHbIE TEXHOJOTHH JUIsl OKa3aHUs yCIyr NMUTAaHUS B
chepe rocTenpUUMCTBA U PECTOPAHHOTO OU3HECA.

OO0wast Tpy10EMKOCTh OCBOEHMS JAMCLUIUIMHBI COCTABISET 2 3a4eTHBIX €AMHHUIBI, 72
yaca.

[IpenonaBanue IUCHMILIMHBI Ha o4yHOM (opme oOyueHust Bemercs Ha 1 kypce B 1
CeMecTpe MPOJODKUTENILHOCTRIO 18 Helenb u mpeaycMaTpiBaeT MPOBEACHNE YUeOHbBIX 3aHATHI
CJIEAYIOIIMX BUIOB: JieKuuu (16 4.), B TOM yuClie TPAJULMOHHbIE JIEKIIUU U JEKIUHU-TUCKYCCHH,
npakTudeckue 3aHsaTus (16 4.), B BUIe CEMUHApOB U KPYIJIBIX CTOJIOB, CAMOCTOSITENbHAs paboTa
oOyuaromuxcs (36 4.), TpYNIOBbIe ¥ MHAWBHIYyalbHbIC KOHCYIbTAMU (2 4.), IPOMEKYTOUHAS
arrecrauusa (2 4.). IIporpamMmoil mpenycMOTpEHBI CIEAYIOIIME BHJbI KOHTPOJIS: TEKYLIUH
KOHTPOJb  YCIIEBa€MOCTH B (OpMe ayJUTOPHOTO TECTHPOBAHHUS, YCTHOIO OIpoca,
MPOMEKyTOUHas artectanus B popme 3auera B 1 cemectpe.

[TpenoaBanre NUCLMIUIMHBI Ha 3a04HOM (opme oOydyeHus Benercss Ha 1 kypce B 1
CeMeCTpe U MpeAycMaTpUBAET MPOBEIEHUE YUEOHBIX 3aHATUN CIIEeIyIOIINUX BUIOB: JEKUuu (4 4.),
B TOM YHCJIE€ TPAAULIMOHHBIE JEKIMH U JIEKIUU-TUCKYCCUH, TPAKTUYECKHE 3aHATHUSA (4 4.), B BUIE
CEMHMHApOB U KPYTJIBIX CTOJOB, CAMOCTOsITeNIbHAS padoTa o0y4aromuxcs (60 yacoB), rpynmoBeie
U UHAMBUJYallbHblE KOHCYJIbTaLMHU (2 4.), mpoMexyTouHas arrectauus (2 4.). IIporpammoit
NPEIYCMOTPEHBI CIENYIOIINE BUABI KOHTPOJIS: TEKYIIMH KOHTPOJIb YCIIeBaeMOCTH B (hopme
ayJUTOPHOTO TECTUPOBAHMs, YCTHOTO OIpOca, MPOMEXYyTOouHas arTecTanus B ¢popme 3auera B 1
ceMecTpe.

OCHOBHBIE MOJIOKEHUS JUCLHUIUIMHBI JOJDKHBI OBITh MCIIOJIb30BaHbl B AajdbHEUIIEM MpU
W3YYEHUHN TaKUX TUCHUIUINH, Kak «TexHomorus paboThl ciayk0bl mutanus U HamuTKOB (F&B)»,
«TexHonoruu o6caykMBaHUs B cepe peCTOPaHHON AECATEIbHOCTU.

2. TlepeyeHb TUIAHHPYEMBIX Pe3yJabTAaTOB OOy4YeHHS MO IHCHUILUIMHE (MOIYJIIO),
COOTHECEHHBbIE C IVIAHUPYEMBIMHU pe3yJIbTATAMHU OCBOCHHS 00pa30BaTeIbHOM NPOrpaMMbl

Ne Unnexe [Mnaaupyemblie pe3yiabTaThl O0y4eHUS
I KOMIICTCHITUH (KOMHCTCHHI/II/I HJ € Ila.CTI/I)
2. |IIKVYB-2 Crioco0eH K pa3pabOTKe ¥ COBEPIIICHCTBOBAHHIO YCIYT MUTAHUS,

CHCTEMBbI KJIMEHTCKUX OTHOLICHUH B c(hepe TOCTEPUUMCTBA U
pECTOPaHHOTO OM3HECA B YACTH:

IIK YB-2.1 Hcnonb3yeT COBpEMEHHbIE TEXHOJIOTHU TSI OKAa3aHUs
yCIyT NMUTaHMs B cepe TOCTeNPUUMCTBA U PECTOPAHHOT0 OM3Heca.
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3. MecTo aucuuniaunbl (MoayJsi) B ctpykrype OINOIL:

JucnuninHa «BBegeHre B TEXHOJOTHIO OOCITYKHBAaHUSY SBISCTCS (DaKyIbTaTHBHOM
JTUCIUTUIMHOM ~ OCHOBHOM  mpodeccroHanbHOW oOpasoBarenbHOi  mporpammbl  43.03.03
Foctunnynoe aeno npoduinb «PecropaHHbli OU3HEC» M OTHOCHTCS K 4YacTH, (HOpMHPYEMOi
Y4aCTHHKaMHU 00pa30BaTeNbHBIX OTHOIICHUH MPOrpaMMBI.

W3ydyeHue maHHON AMCHMILIMHBI OA3UPyeTCss HA 3HAHMUU MIKOJIBHOW IMPOTPaMMBI IO
TYMaHUTApHBIM M OOIIECTBEHHBIM MpPEIMETaM: HCTOPHs, OOIIECTBOBEACHHUE, a TaKXKe
nucnuruinHe «CepBUCHAs ICATEIHOCTh B TOCTUHUYHOM U PECTOPAHHOM JICTIC).

B pPE3YIbTAaTC HU3YUYCHHUA JUCHUIIIIMHBI «BBGILCHI/IG B TCEXHOJIOI'UIO O6CJIY)KI/IBaHI/I$[))
CTYIEHTBI JIOJDKHBI:

3HATH:

. CYIIHOCTh KJIIMEHTOOPUCHTUPOBAHHOTO TIOJX0Jla, TEPMHHOJIOTHUIO CEPBUCHOU
NeSITeIbHOCTH;

. NPUHIUITB OPraHU3aIMU CEPBUCHOMN CITY»KOBI;

. METO/bI paboTHI C KITMEHTCKOH 0a30ii;

. 9THKY cepbl OM3HECA M YCIYT, YINPaBICHYECKYH) STHKY, 3TUKY MapTHEPCKHX
OTHOILIEHHA, 3CTETHKY 00CITyKUBAHHS;

yMeThb:

. 0eCKOH(IIMKTHO pemaTh MpoOIeMbl, BOSHUKAIOIIIE IPU PadOTe ¢ KIMEHTaMH,

. OILICHUBATh OCOOCHHOCTH MHIUBUIYaJIbHBIX U KOPIOPATUBHBIX KIMEHTOB;

. paboTaTh B KOHTAKTHOHM 30HE Kak chepe pearnu3aniy KIMEeHTOOPUEHTHPOBAHHOTO
0JX0/13;

. paboTtarth ¢ MPEeTEH3USIMU KIIMEHTOB;

BJIA/IETh:

. CHCTEMHBIM TIOJIX0/IOM K PEIIECHHIO MPOOJIEM B KIIMEHTCKOM CEpPBUCE;

. MeTOoaMu OEeCKOH(UIMKTHBIX B3aUMOOTHOILEHUH ¢ MOTpeOuTeneM B Ipolecce
CEpPBHUCHOM JEATEIbHOCTH;

. npreMaMu paboThl C HHAWBUYaTbHBIMHA U KOPIIOPATUBHBIMHU KIHMEHTAMHU.

®opmuposanue komrereHuu [IK YB-2 (wactes 11K YB-2.1) HaunHaeTcs npu u3y4eHUu
muciumind - OcHOBBI - pecTopaHHoro cepBuca (1 cemectp), BBenmenue B TexHonOrM
oOciyxuBanus (1 cemectp), MPOAOIKACTCA NPU MPOXOXKAECHUU [IpOEKTHO-TEXHOIOTHYECKOM
MpakTUku (4,5 ceMecTpsl), IPU U3yUYEeHUU JUCHUIUINH TexHOomorus paboThl CIIY»KObI TUTAHUS U
HarutkoB (F&B) (5,6,7,8 cemectprl), TexHomoruu oOcmyxuBaHusi B cdepe pecTOpaHHOU
nesitenbHOCTH (5,6,7,8 ceMecTpbl), 3akaHunBaeTcs nmpu npoxosxaeHun ['MA.

OCHOBHBIE TOJIOKEHUS AUCLUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BAaHbI B JajbHEHUIIEM MPH
M3YYE€HUU TaKUX JUCUUIUIMH, Kak «TexHonorus paboTsl ciayk0bl nuTanus U HanuTkoB (F&B)y,
«TexHonoruu o6caykMBaHUs B chepe peCTOPaHHON AEATEITBHOCTI.

4. O0beM IMCUMIUIMHBI (MOAYJsI) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMeM KOJIU4YeCTBA
aKaJeMH4YeCKHX YacoB, BbIJIeJEeHHbIX Ha KOHTAKTHYI0 paldory oOydaoummuxcss ¢
npenoaasarejgeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJBHYI0 pPadoTy
0o0y4aroumuxcs

O6H_Ia}1 TPYAOCMKOCTb JUCHUIIJIMHBI COCTABJISACT 2 3a4eTHBIX e,Z[I/IHI/II_IBI/ 72 aKkaz. 4gaca.
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Ne Bupl yueOHOI 1esITeIbHOCTH CemecTpbl
/1 Bcero 1
1 | KonrakTHasi pa6oTa 00y4armmxcs ¢ 36 36
npenoaaBarTejaemM
B TOM YHUCIJIE:
1.1 | 3aHsATHUS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE:
CemuHapsbl
JlaboparopHbie pabOThI
[TpakTrueckue 3aHATHS 16 16
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMe:KyTOUYHAsI aTTeCTAIUS 2 2
2 | CamocTosiTeIbHAs padoTa 00y4Yaommxcsi 36 36
3 DopMa NPOMEKYTOUHON aTTecTaluM (3a4eT, IK3aMeH) 3a4er
4 OO0mas Tpy10eMKoCTh gac 72 12
3.e. > >
JL1s1 3204HOii hopMBbI 00YUeHHSI:
No Bunel yueOHOIM nesTebHOCTH CeMecTpbl
n/ Bcero 1
i
1 KonTakTHas padora odyuaommuxcsi ¢ 16 16
npenojaaBarejieM
B TOM YHCIIE:
1.1 | 3aHsATHS TEKIIMOHHOTO THIA 4 4
1.2 | 3aHsATHS CEMHUHAPCKOTO THUIA, B TOM YHCIIE:
CeMuHapbl
JlabopaTopHbie pabOThI
ITpakTHyeckue 3aHsTHS 4 4
1.3 | KoncyabTanuu 2 2
1.4 | TlpomeskyTOUHAasi aTTeCTAlUsI 2 2
2 | CamocTosiTe/bHAsA padoTa 00y4alIMXCs 60 60
3 DopMa NPOMEKYTOYHOM aTTecTalum (3a4eT, IK3aMeH) 3a4er
4 | O0mas Tpy10eMKOCTh yac 72 72
3.e. > >

© PI'YTHUC




PryTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 5usz 32

5. Copep:xanue IUCUMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3jiejaM) ¢ YKa3aHHeM OTBE€JIEeHHOI0 Ha HHX KOJHYECTBA
aKaJeMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

5 HawnmenoBanwue pasnena | HamvmenoBanu | Buasl yueOHBIX 3aHATHI 1 (POPMBI HX IPOBEICHUS
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1,2/1 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpaauiyonHas JeKus 2 CemuHap 4 CamocTosTenpHOoe
B IEAITEJILHOCTH KOMIAHUN | KIMEHTCKUH n3yveHHe Marepuaia,
CepBUC M  €ro MOATOTOBKA K
0COOCHHOCTH HPAKTHYECKOMY 3aHATHIO
¢ ucrions3oBanueM ObC
3,4/1 2. VYnpasnenue | 2 TpanuiionHas Jexuus 1 CeMuHap 5 CaMOoCTOSITENIbHOE
MPETCH3UAMU n3yveHHe MarepHana,
KJIMEHTa MO/IrOTOBKA K
HPAKTHYECKOMY 3aHATHIO
¢ ucnone3zoBanueM OBC.
Ioaroroska K
TECTUPOBAHHUIO.
KouTpoabhasn 1 AynuTopHoe
Touka 1 TecTHpPOBaHHe
5,6/1 BHenpeHue cucTeMbl 3. Buenpenue | 2 Jlexuus-nuckyccus 2 Kpyrnslii cron 4 CamocTosTensHOe
yHpaBJieHHst KauyeCTBEHHOTO U3yueHHe MarepHana,
Ka4YeCTBEHHBIM CEPBHCOM cepBuca MO/IrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DBC.
7,8/1 YrpasJ/ieHHe Ka4eCTBOM 4. Dopwmsr | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosTensHoe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
(? YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
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oy TYPU3SMA "1 CEPBUCA» Aucm 6 us 32
CePBHCHOIO NMOBeIeHHs BHYTpEHHEH u U3yucHHUE Marepuana,
COTPY/IHHKOB BHEIIHEH OIEHKH MOATOTOBKA K
KayecTBa HPAKTHYECKOMY 3aHATHIO
00CITyKHBaHUS ¢ ucnosszoBanuem ObC.
KIIMEHTOB IMoaroToBka K yCTHOMY
orpocy
KoutpoJsbHas 1 YcrHblii onpoc
TOYKa 2
9,10/1 TloTpeduTenbckas 5. DaxTopsl, | 2 Jlexmus-TUCKycCHs 2 CemuHap CamocTosiTeTbHOe
JIOSLIIbHOCTD. IIpuBJIeYeHHe | BIUSIONINE Ha U3yYCHHUE Marepuana,
U y/iep:KaHHue KJIMEeHTOB HOTPEOUTENBCKYIO MOATOTOBKA K
JOSITEHOCTD u HPAKTHYECKOMY 3aHATHIO
yIpaBlieHHE ¢ ucnosab3oBanueM ObC
JKH3HEHHBIM
IIUKJIOM KJIMEHTa
11,12/1 KinuentoopuentupoBantoc | 6. Mcnons3zoBanue | 2 Jlexuus-uCKyccust 1 Cemunap CamocTosTenpHoe
Th KaK KOHKYpPeHTHOe COBPEMEHHBIX n3yveHHe Marepuaia,
NMPeNMYIIeCTBO KOMIIAHUH TEXHOJIOT Uit B MOATOTOBKA K
KIIMEHTCKM MPAKTHYECKOMY 3aHSATHIO
cepBuce ¢ ucnonb3oBanueM ObC.
[loaroroBka K yCTHOMY
OIIpocy.
Kontponbnas 1 YecTHblii onipoc
TouKa 3
13, 14/1 TexHoJI0rUsA CO3AAHUS U 7. Cosmanue wu | 2 Jlexus-nuckyceus 2 CeMuHap CaMOoCTOSITENIbHOE
yHpaBJieHUsT KJINEeHTCKOi ayANT KIMEHTCKOM U3yueHHe MarepHana,
0a3oii 0a3bl KOMIIAHUH HOATrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
15, 16/1 8. Texuonoruu | 2 TpanuirioHHast JeKIus 1 CeMuHap CamocTrosTenbHoe
YIIpaBIEHUS U3y4YEeHHE Marepuana,
KJIMEHTCKOM 0a30oi MOJATrOTOBKA K

MPAKTAYECKOMY 3aHSITHIO
¢ ucrnonb3oBanueM DBC.
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
(? YUYPEXXIEHME BBICIIETO OBPA30BAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA V1 CEPBVICA» Nuom 7 us 32
[loaroroBka Kk yCTHOMY
omnpocy
KonTtpoasnasn 1 YerHblii onpoc
TouKa 4.
KoHcyabTanus cTy1eHTOB 2
IIpomesxyToUHAsi aTTeCTAlUs — 3a4eT — 2 yaca
st 3a04HO# (popMBbI 00yUeHHs:
HaumenoBanue pasnena | HaumenoBann | Bunabl yueOHBIX 3aHATHIA U POPMBI X TIPOBEICHUS
= € TeM JICKIIUM,
3 KonrakTHast paboTa 00y4arouXcs ¢ MpernoaaBaTeieM . =
s IMPaKTHICCKUX g E o
= &
3 pabor, g = = = & ®
=3 g E = g | g 2 =
s 71a00paTOPHBIX 3 5§ g 5 ) 2 . E
5 pador, E L & ¢ 5 | £5 S =g |z
= CEMHHApPOB S| g g = £3 g £l g g
) ’ = §| _gZ 2 £ = 2 = & |2
s CPO E .| SEE EE gEE 2a| £ % g
= 283 52k 25 | £is 25| 24| g |
e SE= 688 =g S E8§ Z§|6Eg|C &
11 Poan kamentckoro cepsuca | 1. Cospemennbrii | 1 TpanuipionHas Jexuus 0,5 CeMuHap 7 CaMOoCTOSITENIbHOE
B IEAATEJILHOCTH KOMNAHUM | KIMEHTCKUH H3yUYCHHE Mmarepuaia,
CepBUC M  €ro MO/IrOTOBKA K
0COOCHHOCTH HPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanueM DbC
1/1 2. VmpaBneHue 7 CamocTosiTeIbHOe
HPETEH3UAMU U3yYCHHE MaTepHaia, ¢
KJIMEHTa ucnonszoBanuem  ObC.
IToxroroska K
TECTUPOBAHHUIO.
KouTpoabnasn 0,5 AynutopHoe
Touka 1 TecTHpPOBaHHMe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
(? YUYPEXXIEHME BBICIIETO OBPA30BAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3SMA "1 CEPBUCA» Aucm 8 us 32
Ll
1/1 Buenpenue cucreMbl 3. Buenpenne | 1 Jlekmus-TUCKyccHs 0,5 Kpyrmnerit cton 7 CamocTosiTeIbHOe
ynpasJjieHust KaueCTBEHHOTO U3yYcHHUE Marepuaia,
Ka4eCTBEHHBIM CEPBHCOM cepBHca HO/IrOTOBKA K
NPAKTHYECKOMY 3aHATHIO
¢ ucnons3oBanueM ObC.
171 YupasieHue Ka4ecTBOM 4. Dopmbl 7 CamocrosTensHoe
CepBHCHOIO NMOBE/ICHUs BHYTpEHHEH u U3YYCHHE MaTepHaia, C
COTPYIHHKOB BHEIIHEH OLEHKU ucnonszoBanuem  ObC.
KadecTBa IMoaroToBka K YyCTHOMY
00CITyKHBaHU onpocy
KIIMEHTOB
KoHTposbHas 0,5 YcerHblii onpoc
TOYKa 2
1/1 IMoTpeduTtennckasi 5. ®akropsr, | 1 Jlexmus-TUCKyCCHs 0,5 CemuHap 7 CamocTosiTeTbHOe
JI0sIbHOCTB. [IpuBJIeyeHne | BIUAIOIIME Ha U3yYCHHUE Marepuaia,
U yep:KaHue KJIHMeHTOB HOTPEOUTEIBCKYTO MO/IrOTOBKA K
JIOSUTBHOCTh u MPAKTHYECKOMY 3aHSATHIO
ynpaBlieHHe ¢ ucrnosab3oBanueM ObC
JKU3HEHHBIM
IIUKJIOM KJIMEHTa
11 KnanentoopnentupoBannoc | 6. Mcrnons3oBanue 7 CamocTosTenpHoe
Th KaK KOHKYPEHTHOe COBPEMEHHBIX n3yvyeHue Marepuana, c
NpPeuMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ui B ucnosnszoBanuem  ObC.
KIIMEHTCKOM IMoaroToBka K YyCTHOMY
cepauce omnpocy
KonTpoasnas 0,5 YcTHBII onpoc
Touka 3
1/1 TexHoJ0orus co3qanus u 7. Cospmanne wu | 1 Jlexuus-nuckyccus 0,5 CeMuHap 7 CamocTrosTenbHoe
ynpaBJieHUsI KJIHEeHTCKO# ayANT KIMEHTCKOM U3yueHHe MarepHana,
0a3oit 0a3bl KOMIIAHUH HOArOTOBKA K
IPaKTUYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
1/1 8. TexHnomnorun 11 CamocTosiTeIpHOe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE CMK PTYTUC
(? _ YLIP]E)K)IEHVIE BBICIIETO OBPASO]%AHV[SI
C «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
oy TYPU3MA V1 CEPBUCA» Aucm 9 us 32
yIpaBIeHUS u3ydyeHHe Marepuana, c

KJIMEHTCKOW 6a30it

ucnosnszoBanuem  ObC.
[loaroroBka K yCTHOMY
orpocy

Kountpoabnas
To4ka 4.

0,5

YcrHblii onpoc

KOHCyJILTaIIHﬂ CTYACHTOB

IIpomesxyToUHAsi aTTeCTALUS — 3a4eT — 2 yaca
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 10 uz 32

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliist caMOCTOSTENbHON PadOThI MO AUCIHUILTUHE 00YYArOIIUECs UCTIONB3YIOT CIIEAYIOIIee
y4e0HO-METOJHUeCKOe 00eCIIeYeHNE:

Ne
n/n

Tema, TPY10€MKOCTh B aKa/.4.
(ouHasi/3a04unasi popma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocodenHoctu (4/7 yaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
KanaueB C.JI., - 6-e m31. - M.:JlamkoB u K, 2017
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=430365
2. lloyn, Jx. IlepBokmaccHbI CEpBUC KaK
KOHKypeHTHoe npeumyiiecto / Jlxxon Loy
Ilep. ¢ anrn. — 5-e uzn. — M.: AnbpninHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

VYipasieHne npeTeH3usIMu

kireHTa (5/7 yacoB)

1.Iloyn, Jdx. IlepBoknaccHbI cepBUC KaK
KOHKypeHTHoe npeumyiiecto / Jlxxon oy
Ilep. ¢ anrn. — 5-e uzn. — M.: AnbpniuHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

BHepeHne KaueCTBEHHOTO
cepBuca (4/7 gaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=430365
2. lloyn, JIx. IlepBoknaccHbIf cepBUC Kak
KOHKypeHTHoe npeumyniecto / Jlxon loy;
I[Tep. ¢ aara. — 5-e uzn. — M.: AnpnuHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OLICHKH KauecTBa 00CITyKUBaHUS
KIHeHTOB (5/7 4acoB)

1. KynbTypa pectopaHHOro cepBuca:
[DnexTpoHnHsIii pecypc] / @eanos B.I'., - 3-e uzg. -
M.:JlamkoB u K, 2017. - 248 c.: ISBN 978-5-394-
02782-6 - Pexxum moctyma:
http://znanium.com/catalog/product/430602

®DakTophkl, BIUSIONIUE HA
MOTPEOUTETHCKYIO JIOSUTBHOCTD H
YIIpaBJICHUEC J)KU3HCHHBIM TUKJIOM
knuenTa (4/7 vaca(oB)

1.VlHHOBaIMH B CEPBUCE: MCIIOIH30BAHKE
uHporpadpuu: YuedHoe nocobue / Yynkos B.O.,
Komapos H.M., Cym3una JI.B. - M.:COJIOH-IIp.,
2014 Pexum noctyma
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (HYHKITMOHHPOBAHHSI CHCTEM CepBHCA:
Yuebnoe mocodue / B.M. Coseto, B.M.
Aprtiomenko. - M.: Ansdpa-M: HUL] UHOPA-M,
2014. -
http://znanium.com/catalog.php?bookinfo=427170
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OrB0YBNO

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
a _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTVC
% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PIYTvC Aucm 11 uz 32
Hcnonp3oBaHre COBPEMEHHBIX 1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
TEXHOJIOTHH B KimeHTCKoM cepBuce | Kamaues C.J1., - 6-e uzn. - M.:JlamkoB u K, 2017
(5/7 uacos) PexxuMm moctyma

http://znanium.com/catalog.php?bookinfo=430365
2. lloym, [Ix. IlepBoKiIacCHBIN CEPBUC KaK
KOHKypeHTHoe npeumyniectBo / Ixxon Loy,
ITep. ¢ anrn. — 5-e uzn. — M.: AnbrinHa
[Tabmumep, 2016. —Pexum ngocrymna:
http://znanium.com/catalog.php?bookinfo=610283

Co3zianue v ayIuT KIMEHTCKOM 1. KynbTypa pecTopaHHOro cepBHca:

0a3bl komrmanuu (4/7 daca(oB) [DnexkTponnsblii pecypce] / @enos B.I'., - 3-¢ u3. -
M.:lamkoB u K, 2017. - 248 c.: ISBN 978-5-394-
02782-6 - Pexxum ocTyra:
http://znanium.com/catalog/product/430602

TexHosornu ynpasieHus 1.MlHHOBaMM B ce€pBHCE: UCIIOIb30BAHUE
KareHTcKoi Oasoii (5/11 gacos) unporpaduu: YuebHoe nocobue / Yynkos B.O.,
Komapos H.M., Cym3una JI.B. - M.:COJIOH-IIp.,
2014 Pexum pocrtymna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (HYHKITMOHUPOBAHMS CUCTEM CEpBHCA:
VYuebnoe nmocodue / B.M. Cosetos, B.M.
Aprtromenko. - M.: Ansdpa-M: HUL] UHOPA-M,
2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®OHI OLEHOYHBIX CPEACTB JJISl NMPOBeAeHUsl TeKylleld M NMPOMeKYTOYHON aTTecTauuu
o0yyarommxcs Mo JMCHHUILIHHE (MOYJII0)

7.1. TlepeuyeHb KOMIIETEHLIMII ¢ YyKa3aHHeM JTanoB HX (OPMHPOBaHHMS B Mpolecce
0CBOEHMS 00pa30BaTeIbHOI MPOrpaMMBbl

Ne | Unpexc Conepxanue Pa3znen B pesynbrare uzyueHus pasziena JUCLHUILIMHEIL,
I | KOMIIET KOMITETEHIIVH JIACITATUTAH obecrnieunBaroniero GopMUpoBaHue KOMIIETSHIUH (MK €€
E€HIIUNA (wn ee JacTH) bI, 4acTH) 00yJarOMIUNCS TOJDKEH:
obecrnevnBa 3HaTh YMETh BIAJICTh
FOLIHI
¢hopmupo-
BaHUE
KOMIIC-
TEHIMH (WITH
€€ JacTn)
2. TIK CrocobeH Teme1l-8
VB-2 obecreunBaTh
KOHTpPOJIb U
OLIEHKY
¢ dexTrBHOCTH
JIEATCIbHOCTH
JIeTIapTaMEHTOB
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE

YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 12 uz 32

(cityx0, oT/IENOB)
OpraHMu3aIuu
cthepnr
TOCTENPUHUMCTBA U
00IIIeCTBEHHOTO
[IUTaHUS B YaCTH:

I[IK VB-2.1
- Ucnons3yer
COBPEMECHHBIC
TEXHOJOTHUH  JUIS
OKa3aHUs  yCIyrT
nuTaHus B cdepe
TOCTEIIPUUMCTBA H
PECTOPAHHOTO
OusHeca.

7.2. Onucanue nokas3areJieil 1 KpuTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
ux (opMUpoOBaHMS, ONUCAHNE LKA OIleHUBAHUS

Pe3yabTaT 00yyeHnust no IMoka3zareJb . JTan ocBoeHus!
Kpurepnii oueHuBanus
AMCIMILIHHE OLlCHUBAHHS KOMIIeTeHIINH
CTyneHT npoJIeMOHCTPHUPOBAT
3HaTh CYIIHOCTh A bodl pHp
3HaHUE CYLITHOCTH
KIIMEHTOOPUEHTUPOBAHHOTO
KJIMEHTOOPUEHTHPOBAHHOTO
MOJIX0/1a, TEPMUHOJIOTHIO
o MOJX0/a, TEPMUHOJIOT U
CEpPBHCHOMN JeSTeILHOCTH, . OcBoeHue
CEpBUCHOM JIESITEIBHOCTH,
TPUHIUIIEI OpraHM3aIiu CII0cOOHOCTH
. NPUHIUIIOB OpraHU3aLUuH
CEPBUCHOHN CITy>KOBI, METOJIBI 9 NPUMEHSATh
. . CEPBHCHOMH CITy>KOBI, METO/IOB
paboTHI ¢ KIMEHTCKOH 0a3oi, . N TEXHOJIOTHH
PpaboThI C KIIMEHTCKOM 0a30ii,
3TUKY cdepbl Ou3Heca U 00CITyKUBaHHUS C
9THKH cepsl On3HEca U
YCIyT, YIpaBICHYECKYTO . y4ETOM
YCIIyT, yIpaBIeHYECKOM
9THKY, OTHKY mapTHepckux | TectupoBanue, TEXHOJIOTHUECKIX
. . 9THKH, 3TUKHU MAPTHEPCKUX -
OTHOILICHHUH, ACTETUKY | YCTHBIH OIpocC, . HOBanui chepe B
OTHOUICHUH, S3CTETUKH .
00CITy)KMBaHMUSI. pereHue U30paHHOM
00CITyKHBaHHUS. N
Yw™mets 0ECKOH(IUKTHO | CUTYAIIHOHHBIX npodecCHOHANTEHON
JleMOHCTpHpYET yMeHHe
pemath npoOJIeMsl, | 3a1ad, cdepe, HCIOIB30BATH
0ECKOH(IMKTHO pelaTh
BO3HHUKAIONIME NPH padoTe C | TPSHUHT COBPEMEHHBIE
po0JIeMbl, BOSHUKAOIIHE
KIIMCHTaMH, OIICHUBAThH TEXHOJIOTHH JIJIS
pu paboTe ¢ KINEHTaMH,
0COOEHHOCTH OKa3aHUs yCIyT
OIIEHHMBATh 0COOEHHOCTH
WHMBUYaJIbHBIX " nUTaHus B cepe
WHIUBHYAJIbHBIX U
KOpPIIOPATUBHBIX  KIIMEHTOB, TOCTETIPUUMCTBA U
. KOPIIOPaTHBHBIX KIIUEHTOB,
paboTaTh B KOHTaKTHOU 30HE . pECTOpaHHOTO
paboTaTh B KOHTaKTHOM 30HE
Kak  cdepe  peanmzanuu ousHeca
Kak cepe peanuzanun
KIIMEHTOOPUEHTUPOBAHHOTO
KIIMEHTOOPUEHTHPOBAHHOTO
MOIX0/1a, pabortatb c
nosxona, paborath ¢
NPETeH3USAMHU KJIMEHTOB.
MIPETEH3MSIMUA KIIHEHTOB.

Kpurepun 1 mkajia ouieHUBAHUS OCBOCHUS ITANOB KOMIIETEHUMA HA POMEKYTOYHOM
arrecTanuu
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PTYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 13 uz 32

KoHTponb mpomMeKyTOuHOHW YCHeBaeMOCTH CTYAEHTOB IO JUCLMIUIMHE CTPOMTCA Ha
0anbHO-PEHTHHIOBOM CHCTEME M 3aKII0YaeTcsi B CYMMHPOBAHUHM OajuIOB, MOJTYYEHHBIX
CTYAEHTOM IO Pe3yibTaTaM TEKYILEro KOHTPOJIS U UTOTOBOW PabOTHI.

Texkymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBAHMS, OIEHKH KadecTBa U
aKTUBHOCTM  pa0OThl Ha MPAKTHMYECKUX 3aHATHUSX, aHalu3a JI0OpOCOBECTHOCTH MU
CaMOCTOSITENIFHOCTH TPH HANHMCAaHUU TBOPYECKHX paboT, pelIeHHs 3a/4ad, MOCEIIaeMOCTH
3aHATHH U T.1. B ceMecTpe no AUCHUINIMHE YCTaHABIMBAETCS MEPOIIPUATHUS TEKYIIET0 KOHTPOJIS
ycreBaeMocTH (4 «KOHTPOJIbHBIX TOUYKH»). BbINOIHEHHE BCEX 3aJaHUIl TEKYIIEro KOHTPOJIS
ABJIsIETCA 0053aTeNbHBIM JUIs CTYJEHTA U SIBJISIETCS OCHOBAHUEM ISl IOIyCKa K IPOMEKYTOUHOU
aTTECTALUU.

K kputepusimM BbICTaBIEHUS PEUTHHIOBBIX OLIEHOK TEKYILEro KOHTPOJISI OTHOCSTCA:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH ycleBaeMOCTH 110 UToraM paboThl Ha CEeMUHApax;

- OIICHKH 3a MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIJIAIBI, PEIICHHUE 3a/1a4 H JIP. );

- OLCHKHM TEKyIleHd YCIeBaeMOCTH IO HUTOraM HMHTEPAKTUBHBIX ()OPM HPAKTUYECKHX
3aHATUH (JI€TTOBBIE UTPBI, TUCKYCCUU U JP.);

- IOCEIIeHNE YUeOHBIX 3aHATUH.

JlonosHUTENbHbIE KPUTEPUU:

- aKTUBHOCTD Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, HHTEPEC K U3y4YaeMOMY IPEIMETY;

- BJAJIeHME KOMIBIOTEPHBIMH METOJAaMHM HW3YyU€HHs IpeIMeTa, YMEHHE TI'OTOBUTh
Ipe3eHTalMy Ui KOH(epeHuui, ucnoib3oBanne MHaTepHeTa, npodeccHoHalbHBIX 0a3 JaHHBIX
IpU NOATOTOBKE K 3aHATHSM U HAllMCaHUM MUCbMEHHBIX padoT;

- 00s13aTeNIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OLIEHKA CaMOCTOSTENIbHON pabOThI CTY/CHTA;

- ydacThue CTyJIeHTa B paboTe opraHu3yeMbIX Kadeapoi ((puimanom) KpyribiX CTOJIOB,
KOH(epeHIUH U 1p.;

- 001U YPOBEHD MTPABOBOW KYJIBTYpbI, 3pyIULUS B 001aCTH IPABOBBIX MPOOIIEM.

Pe3ynbrarel NpOMEXYTOYHOM AaTTECTAllMM OIPENEISAIOTCS OLICHKaMH "OTJINYHO",
"xopomo", "ymoBieTBopuTeNbHO", "HEYJAOBIETBOpUTENBbHO" (popmMa  MHPOMEKYTOUHOU
aTTecTalluy — 3K3aMeH Wiu AuddepeHurpoBaHHbIi 3a4eT) U "3auTeHo", "He 3auTeHo" (dopma
IIPOMEXKYTOUHOM aTTeCTalluy — 3a4eT).

B cootBerctBuu ¢ IlonokeHneM «o0 NMPOBENEHNUU TEKYIIETO KOHTPOJI YCIEBAEMOCTH H
MIPOMEXYTOUHOM aTTecTalMy OOydYaroIMXCsl MO 00pa30BaTeIbHBIM IIPOrpaMMaM BBICLIETO
oOpa3oBaHus - mMporpamMmaM OakajaBpuaTa M NporpaMMaM MarucTparypbl, pealu3yeMbIM I10
denepanbHBIM TOCYJApCTBEHHBIM 00pa30BaTENIbHBIM CTaHIapTaM» pPEUTHHroBas OIEHKa
CTYACHTOB MO KaXI0M y4yeOHOW AMCLUIUIMHE HE3aBUCHUMO OT €€ oOuiei TpyJ0eMKOCTH,
onpenensiercss 1mo 100-6ayibHOM 1IKanme B KakIoM cemecTpe. Pacmpenenenne OamioB
PEUTHHIOBOM OLIEHKM MEXy BHJIaMU KOHTPOJISI pEKOMEHAYETCSl yCTaHABIMBATh B CIEAYIOIEM
COOTHOILEHUH:

[TocemaemocTs — MoceneHNe 3aHATHI JEKIIMOHHOTO TUIA (32 UCKIIOYEHUEM TTOTOYHBIX )
UM 3aHATHI CEMUHApCKOro THMNA OICHUBAETCS HAKOMUTENIbHO CJEeNyIIMM o0pa3oMm:
MaKCHUMaJIbHOE KOJMYECTBO OAJUIOB, OTBOAMMBIX Ha yueT mocemniaemMoctd (30 6amioB), genuTcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIIOUEHUEM MOTOYHBIX) M MPAKTUYECKUX 3aHSITUH 110 TUCIUIUINHE.
[Tony4yeHHOe 3HaYEHHE OIIpEEIIAeT KOIUUECTBO OAJIOB, HAOMPAEMbIX CTYACHTOM 3a MOCEIICHNE
omHoro 3aHsaTHA. [lo pemenne YyeHoro coBera Bricimieit mkonbl OM3Heca, MEHEIKMEHTA U
IpaBa MOCENaeMOCTh Y4eOHBIX 3aHATHI MOXET HEe YUUTHIBATHCS NP OLIEHUBAHUU PE3yJIbTaTOB
OCBOEHUS AUCIMILIUH.
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PTYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 14 uz 32

YcrneBaeMoCTh — OIIGHKAa YCIIEBAa€MOCTH BBICTABISIETCS 33 BBINOJHEHHUE 3aaHUM
TEKYIIEr0 KOHTPOJs Mo aucuuiuimHe. Kak mpaBuio, B cemecTtpe 4 MEpONpUATHS TEKYIIETO
KOHTPOJIS (4 «KOHTPOJIBHBIX TOYKNY), IPUYEM BBHIIIOJTHEHHE BCeX 4 3alaHUH TEKYILETO KOHTPOJIS
SBIISICTCSA O0s3aTENbHBIM Ui cTyneHTa. [Ipu oOHapykeHHH IpenojaBaTeieM B BHIIOJIHEHHOM
CTYIEHTOM 3aJlaHMM IIJIarhaTta JaHHOe 3ajaHue oreHuBaercss (0 OaioB W cuMTaeTcss He
BBITTOJIHEHHBIM.

[pakTrueckue 3aHATHS (MEXIy «KOHTPOJIBHBIMH TOYKAMH») MPOBOJSATCS B aKTUBHOU M
MHTEPAKTHUBHON (opMe (AMCKYyCCHMU MO M3YYEHHOMY Marepuaiy, pa30op cuTyauuid u T.II.), B
ayZAWTOPHHU WM BHE ayIUTOPHU (Ha BBICTAaBKE, Hanpumep). HecmMoTps Ha TO, 4TO mpenonaBaTesb
HE OIIEHMBAeT B Oaulax CTyJCHTAa Ha KaXXJIOM 3aHATHH, B TOXE BpEMs MpPENoJaBaTelb
(GuUKCHpyeT aKTUBHOCTb Ha 3aHATHH U IIPU MOJBEJCHUU UTOTOB 3a ceMecTp Hauuciser ot 0 o 5
PEUTHHTOBBIX OOHYCHBIX OAJUIOB 32 AKTUBHOCTD Ha 3aHATHUSX.

Pe3ynbraThl TEKyIIero KOHTPOJS YCIIEBA€MOCTH YUYUTHIBAIOTCS MpPU BBICTABICHHH
OLICHKHU B X0JI€ IPOMEKYTOUYHON aTTEeCTAIINH.

Jns jomycka K IMPOMEXYTOYHOH arTecTard OOyJaroUIMiCsl JOJDKEH BBIITOJHHUTH BCE
MEpOTPHUATHS TEKYIIETO KOHTPOJIS IO TUCHMIUIMHE (HE MMETh 33aJ0JDKEHHOCTEH M0 TeKyIien
KOHTPOJIIO YCIIEBAaEMOCTH) U HaOpaTh B OOILEH CII0KHOCTH He MeHee 51 Oana.

[lepeBon pEHTHHrOBBIX OaloB B MTOTOBYIHO S5 — OaUIbHYIO IIKAIy OICHKY
OCYIIECTBIISIETCS B COOTBETCTBUM C TAOJIHIICH.
ABTOMAaTHYECKAasl OLEHKA bammer | Obmas
Bannwi 3a Bamner 3a
3a cyMMa Hrorosas ouenka
CEMECTp | 3a4eT | 3K3aMCH 3a4eT
9K3aMeH | 6amioB
90-100* | 3ager | 5 (OTIUYHO) - - 90-100 5 (OTJIYHO)
71-89* 3aueT | 4 (Xoporo) - 0-20 71-89 4 (xopoo)
90-100 | 5 (oTiIM4HO)
3 51-70 3 (YIIOBJIETBOPHUTEIIHHO)
51-70* 3a4er (yA0BCTBOPUTENBHO) | 0-20 71-89 4 (xoporio)
A P 90 5 (oTaMYHO)
50 L - ) ) 50 u ? )
VeHee JTOITYCK K 3a4eTy, SK3aMEHY MeHee HEYJIOBJIETBOPUTEILHO),
He3auyeT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJIaHUM TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

Buasl cpeacrs ouneHuBaHMs, IPUMEHsIEeMbIX IIPH NMPOBEACHUM TEKYIIEr0 KOHTPOJIA
U IIKAJbl OUEHKH YPOBHSl 3HAHMH, YMEHHUH M HABBIKOB IPH BBINOJHEHUN OTHAEJbHBIX
(opM TeKyLIero KOHTpoJIs

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ixana oneHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB MPHU YCTHOM OTBeTe

oue Kpurepun ouennBanusi IMoka3aTesn oeHMBAHUSA
HKa

- MOJIHO pacKphITO - OO6yuarommuiics

COJiep KaHue Marepuaa; MOKa3bIBACT BCECTOPOHHUE u
- MaTepuall W3JI0XKeH | TIIyOOKHE 3HAaHHWS MPOrpaMMHOTO

rpaMOTHO, B ONPEACICHHON JIOTMYECKOW | MaTepuaa,

MOCJIEAOBATEIIBHOCTH; - 3HaHHWE OCHOBHOHU U
- NPOAEMOHCTPUPOBAHO JIOTTOJTHUTEILHOM JTUTEPATYPHI;

CUCTEMHOE U rIyooKoe 3HaHHUE - [IOCJIEAOBATEIBHO U
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA
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CMK
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Aucm 15 uz 32

«S5»

IIporpaMMHOI'O MaT€puralia,

- TOYHO HCIIOJb3YETCS
TEPMUHOJIOT U

- MIOKa3aHO yMeHUue
WJUTFOCTPUPOBATH TEOPETHUYECKUE
IIOJIOKEHUsT KOHKPETHBIMU  IIPUMEPAMH,
IIPUMEHATH UX B HOBOUM CUTYallUH;

— IIPOJIEMOHCTPUPOBAHO
YCBOCHHUE paHee M3Y4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
COPMHPOBAHHOCTE U YCTOMYUBOCTH

KOMITETEHIINI, YMEHHI U HABBIKOB;

- OTBET MPpO3ByYal
CaMOCTOSITEIBHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHA
CIIOCOOHOCTD TBOPYECKHU MIPUMECHSTh
3HaHHUE TEOPUHU K PEIICHUIO
po¢eCCHOHANIBHBIX 3a]1a4;

- MPOJIEMOHCTPUPOBAHO

3HAHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JUTEpaTyphl;

YEeTKO OTBEYaeT Ha BONPOCHI Ouiiera
U JTOTIOJTHUTEIBHBIE BOIPOCHI;

- YBEPEHHO
OpUEHTUpYEeTCS B  MPOOJIEMHBIX
CUTYaIUX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MIPUMEHSITD
TEOPETUUECKHUE 3HAHMSI JUIsSl aHAIU3a
OPAKTUYECKUX CHUTyallui, JemaTh
MPaBUJIbHBIE BBIBOJIBI, TPOSBIISAET
TBOpUYECKHE CIIOCOOHOCTH B
MOHUMaHUH, W3JI0KCHUHU u
UCIIOJIb30BaHUU POrpaMMHOTO
MaTepuana;

— MOJITBEPKIAET
MOJTHOE OCBOEHHE KOMIIETEHIIUH,
PETYCMOTPEHHBIX IPOTPAMMON

«“»

- JTOMyIIEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEIICHUH
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOpPBIE
HCIIPABIISIIOTCS TI0 3aMEYaHHIO

— BOIIPOCHI M3J1araroTcs - oOyuatroruiics
CUCTEMATU3UPOBAHO U MOCIEOBATENBHO; MOKAa3bIBAET MOJHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO — IPOTrPaMMHOTO
YMEHHE aHaJIM3UpPOBaTh MaTepual, OJHAKO | MaTepuaia, OCHOBHOH U
HE BCE BBIBOJIBI HOCST apryMEHTUPOBAHHBIN - JOTIOTHUTEIHLHOU

1 OKA3aTeJIbHBIN XapaKkTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOU TUTEPATYPHI.

- OTBET  Y/OBJETBOPSET B
OCHOBHOM TpPeOOBAaHUSM Ha OIEHKY «5», HO
IIPH 3TOM HMEET OJTUH U3 HEJIOCTATKOB:

— a) B UBJIOKCHHUU JIOMYIICHBI
HeOoJbIIMe TPOOenbl, HE HCKA3WUBIIUE
CoJiepKaHUE OTBETA;

— 0) OomylieHbl OAWMH — JBa
HEJoYeTa TMpPU OCBEIIEHHH OCHOBHOTO
COJIEp)KaHUsl OTBETa, HWCIPABJICHHBIC I10
3aMEUYaHHIO MPEeTo1aBaTers;

— B) JIONYIICHBI OIIMOKA WIH
Ooiee IBYX HEIOYETOB IPH OCBEUICHUU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOpBIE

JUTEPATYPBHI,

- JIaeT TIOJHBIE OTBETHI
Ha TEOpeTUYeCcKHe BOIPOCHl Oumiera
W JONOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;

- MIPaBUIILHO
MIPUMEHSET TEOPETHUYECKUE
MIOJIOXKEHUS K OLIEHKE ITPAKTUYECKUX
CUTYAaLHil;

- JEMOHCTPUPYET
XOPOIINH YPOBEHb OCBOCHUS
Marepuana u B LEJIOM
MIOATBEPKIAET OCBOEHHUE
KOMIIETEHIINM, MPEAyCMOTPEHHBIX
IIpOrpaMMon
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

PIYTvC Aucm 16 us 32
JCTKO  HCHOPAaBIIAOTCA 110  3aMCYaHHIO
IIpenoaaBaTeiisd

- HEIIOJIHO I - 06y‘laIOH_[HI>'IC$I

HEIIOCJIICAOBATCIIBHO PaCKpPBITO | MOKa3bIBACT 3HAHUC OCHOBHOTO
coacpKaHMEC Marc€puajla, HO IIOKa3aHO - Marcpuaia B 06T:CM6,
06mee IIOHUMAaHUE BOIIpoCca u HGOGXOI[I/IMOM JJIs1 HpeHCTOHH.[eﬁ
IIPOAEMOHCTPHUPOBAHBL YMCHHA, HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH,

«3»

JOCTATOYHBIE JUIsl AAJIBHEHIIEr0 YCBOCHMS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KAaTeropud IO  paccMaTpUBAEMOMY W
JOTIOJIHUTEIBbHBIM BOIIPOCAM;

- HUMENNCh 3aTpyJHEHUs WIN
JONYUIEeHbl  OWMOKM B  ONpeAeTIeHUU
IIOHATUM, HUCIIOJIB30BAHUU TEPMHUHOJIOTHH,
UCIIPABJICHHBIE nocie HECKOJIBKUX
HaBOJSLIUX BOIIPOCOB;

- IIPM  HENOJIHOM  3HAHUU
TEOPETUYECKOr0  MaTepuana  BbIABIICHA
HEJ0CTaTOYHAas c(OPMHPOBAHHOCTh
KOMIIETCHIIMM, yMEHMM W  HaBBIKOB,
CTYINEHT HE MOXET IPUMEHUTb TEOPHUIO B
HOBOW CUTYallUU;

- MIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOU JIUTEPATYPBI

— npu OTBETE Ha
BOIIPOCHI ouera u
JIOTIOJIHUTEIbHBIE  BOINPOCHl  HE
JIOIyCKaeT TrpyObIXx oOmHOOK, HO
UCIIBITHIBACT 3aTpyAHEHUs B
HOCJIE1I0BATENbHOCTH ux
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTH
IPUMEHATh TEOPETUUYECKUE 3HAHUS
JUISt aHanu3a MPaKTUYECKHUX
CUTYalHi;

- MOATBEPKIAET
OCBOCHHE KOMIIETECHLIHH,
IPEyCMOTPEHHBIX IPOrpaMMoOi Ha
MUHHUMAJIBHO JOITYCTUMOM yYpOBHE

- HE  PacKphITO  OCHOBHOE
cojiepkaHue y4eOHOTO MaTepuaa;

- OOHapyKE€HO HE3HAHUE WU
HeMoHUMaHue Oombiell wiM Haubonee

- oOyyJaronuiics uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

BOKHOM YacTH y4eOHOTO MaTepuana; - HE crocoOeH
- JOMYIIEHBI OIINOKH B | ApTYMEHTHPOBAHO u
«2» | onpeneneHun MMOHATHUH, mpu | MOCIICOBATEIbHO ~ €r0  M3JIarath,
UCIIOJIE30BAHUM TEPMUHOJIOIHMHU, KOTOpHIE | JIOMYCKaeT TIpyOble OmUOKH B
HE  UCIPABJIEHBI IOCJIE  HECKOJbKUX | OTBETaX, HENPABUIIBHO OTBECYACT Ha
HaBOJALIUX BOIPOCOB. 3a/laBaeMble BOIIPOCHI 150705
— HE C(I)OpMI/IpOBaHBI 3aTPYAHACTCS C OTBETOM,
KOMIIETEHIMHA, YMEHUS U HABBIKH. - HE MOATBEPKAACT
OCBOCHHE KOMIIETEHITUH,
MPETyCMOTPEHHBIX TPOTrPaMMON
OLIEHOYHAS IIIKAJIA YCTHOr0 OTBETA
IIponeHTHBII HHTEPBAT OLIEHKA
OLIEHKH
Menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 17 uz 32

Cpedcm@o OYerHuearusa — mecmuposanue

IllkaJjia OeHKH YPOBHS 3HAHUI, YMEHHii M1 HABBIKOB NPH PellIeHNH TeCTOBbIX 3aJaHMil

Kpurepun onenku OLICHKA
«5», ecmm (90 —-100)% mnpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3a/laHui
«», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecomu (50 — 69)% mnpaBUIBHBIX
OTBETOB
«2», eciu wMenee 50% mpaBHIBHBIX
OTBETOB

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIEMbIX INPH TPOBeIEHUHM MPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJbI OLEHKN YPOBHS 3HAHM, YMEHUIl U HABBIKOB MPH X BbINOJTHEHUHU

VYeTHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

one
HKa

Kputepun onennBanus

IToka3aTejn olleHUBaHHUS

«5»

- MIOJTHO PacKphBITO
coJiep)KaHue MaTepuana;
- MaTepHan W3II0KEH

IPAMOTHO, B OIPEACICHHONW JIOTHYECKOU
MIOCJIEI0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHHE
IIPOrPaMMHOT0 MaTepHaa;

— TOYHO
TEPMHUHOJIOTHUS;

— IIOKa3aHO
WJUTIOCTPUPOBATh TEOPETUYECKHE
MOJIOKEHNUS KOHKPETHBIMH  IpPUMEpaMu,
IIPUMEHSTh UX B HOBOM CUTYyallWH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee M3Y4YEHHBIX
COITYTCTBYIOIIUX BOIIPOCOB,
chOPMUPOBAHHOCTH U YCTOWYUBOCTD
KOMIIETEHIINM, YMEHUN U HABBIKOB;

HCIIOJIB3YCTCA

YMEHHE

- OTBET MPO3BYyYal
CaMOCTOSITEIILHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOIEMOHCTPHUPOBaHA
CHIOCOOHOCTh ~ TBOPYECKH  MPUMEHSTH
3HaHUe TEOpHUH K PELIEHHIO

po¢eCCHOHAIIBHBIX 3a]1aY;

- OO6yuarommiics
IIOKa3bIBACT BCECTOPOHHHE u
ryOOKHe 3HAHHUA MPOTrPAMMHOTO

MaTepuaia,

- 3HAHHE OCHOBHOW H
JOTIOJIHUTEIIBbHOM JINTEPaTypHI;

- NIOCIIEIOBATENBHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Omiera
1 JIOTIOJIHUTENbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYEeTCS B  NPOOJIEMHBIX
CUTYaIUsX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MIPUMEHSATh
TEOPETUYECKUE 3HAHU Ul aHalIu3a
MPaKTUYECKUX CUTYyallUd, JeNaTh
MpaBWIbHBIE BBIBOJBI, IPOSBISET
TBOPYECKHE CIIOCOOHOCTHU B
MMOHUMAaHUH, U3JI0KEHU U u
HCIIOJIb30BaHUU IIPOrpPaMMHOTO
MaTepHana;

- HOJTBEPKIAET
IIOJIHOE OCBOCHHE KOMIIETECHIINH,
MIPEelyCMOTPEHHBIX TPOTrPaMMOil
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CMK
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Aucm 18 uz 32

- MIPOJIEMOHCTPUPOBAHO
3HAaHUE COBPEMEHHOW y4eOHON M HAyYHOU
JTUTEPaTyphl;

«“»

- JOMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
WCIPABIIAIOTCS 110 3aMEYaHUIO

- BOIIPOCHI U3JIaraloTCs - o0yyaromuics
CUCTEMATU3UPOBAHO U IIOCIIEI0BATENIBHO; IIOKa3bIBAET I10JIHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - IPOrpPaMMHOTO
yMEHHE aHAJIM3UPOBATh MaTepHal, OJHAKO | MaTepHasia, OCHOBHOU U
HE BCE BBIBOJIBI HOCST apryMEHTUPOBAHHBII - JOTIOTHUTEILHOU

U JOKA3aTeJIbHbIN XapaKTep;

- IPOJIEMOHCTPUPOBAHO
YCBOGHUE OCHOBHOM JINTEPATYpHI.

- OTBET  Y/IOBJETBOPSET B
OCHOBHOM TpPEOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MMEET OJJH U3 HEJOCTAaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HEOOJbIIMEe TPOOETBI, HE HCKA3WBIIUE
COZIep’KaHKe OTBETA;

JUTEPaTypPhl;

- JlaeT IOJIHBIE OTBETHI
Ha TEOPETUYECKHUE BOMPOCHI OujeTa
U JOIOJHHUTEILHBIE BOITPOCHI,
JOTyCKasi HEKOTOPbIe HETOUHOCTH;

- MPaBUIBLHO
pPUMEHSIET TEOPETHYCCKHUE
MOJIOKEHUS K OI[EHKE MPAKTUYECKUX
CUTYaLUil;

«3»

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HEJI04YeTa IPHU OCBEIICHHWM OCHOBHOIO | XOPOLIUN YPOBEHb OCBOCHMS
colepkaHusi OTBETa, WCIPABICHHbIE MO | MaTepuaia u B 1EJI0M
3aMEYaHMIO IIPENO01aBaTels; MTOATBEPKIAET OCBOCHHE

- B) JIOMYIICHBI OIMIMOKA WM | KOMIIETEHIMHA,  MPETYCMOTPEHHBIX
Oonee JBYX HEJOYETOB MNPH OCBELICHHHU | IPOrPaMMOK
BTOPOCTEIIEHHBIX  BOIIPOCOB,  KOTOpPBIE
JIETKO  MCHPABISIIOTCA IO  3aMEYaHUI0
IIpEeno1aBaTelis

- HETIOJIHO U - oOyyaromuics
HEIOCJIEI0BATEIBHO PACKpBITO | MOKa3bIBA€T 3HAHNE OCHOBHOI'O
COJCp)KaHUE Marepuana, HO IIOKAa3aHO - MaTepuana B o0Obeme,
ob1ee IIOHNMAaHUEC BOIIpOCa U | HEOOXOOUMOM IS MPEACTOALLEH
MPOJICMOHCTPUPOBAHBI yYMEHHUS, | mpodeCCUOHATBHON NeATEeTbHOCTH;

JIOCTATOYHBIE ISl AAJBbHEHIIEr0 YCBOCHUS
MaTepuaia,

- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccMaTpUBaeMOMy H
JIOTIOJTHATEBHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIn
NOMYILIEHbl  OMMOKM B  OINpeAeseHUN
MOHATUM, HWCIOJIb30BAaHUM TEPMHUHOJIOTHUH,
UCIIpaBIIEHHBIE nociie HECKOJIbKUX
HAaBOJSILUX BOIIPOCOB;

- IpU  HEMOJIHOM
TEOPETUYECKOTO  MarepHaja

3HaHUH
BBISIBJICHA

- opu  OTBeTE  Ha
BOIIPOCHI ounera U
JIOTIOJTHUTETIFHBIE ~ BOMPOCHI  HE
JIOMyCcKaeT TpyObIX oOmMOOK, HO
WCTIBITBIBACT 3aTpyAHEHUS B
MOCIIeI0BaTEIbHOCTH ux
W3JI0KCHUS,

- HE B IIOJHOM Mepe
JI€MOHCTPHUPYET CIOCOOHOCTh
MPUMEHSTh TEOPETHUECKUE 3HAHUS
ISt aHam3a NPaKTUYECKUX
CUTYAalNil;
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CTYICHT HE MOXET IPUMEHHUTb TEOPHUIO B
HOBOH CUTYallHH;

- IIPOJEMOHCTPUPOBAHO
YCBOCHHE OCHOBHOM JINTEPATYpPHI

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ R YEIP]:DKHEHVIE BBICIIIETO OBPA3OP1AHV[$I PIYTHUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTaC Aucem 19 uz 32
HEeJI0CTaTOYHAas c(hopMUPOBAHHOCTH - MOJTBEPKIAET
KOMIICTCHIIMM, YMEHMH W  HABBIKOB, | OCBOCHUE KOMITETEHIIUH,

MPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIYCTUMOM YPOBHE

- HE  PacKphITO  OCHOBHOE
coJiep)kaHue y4eOHOTO MaTepuana;

- OOHapy»XCHO HE3HaHUE WU
HENMOHMMaHWe OoJbplled uin Haubojee

- oOyJaromuicss uMeer
CYIIIECTBEHHBIC MPOOEIbI B 3HAHHUSIX
OCHOBHOI'O y4eOHOro marepuaia 1o
JUCLUIIIIMHE;

BaYKHOW yacTH yueOHOro MaTepuaa; — HE croco0eH
- JIOIYILIEHBI OIIMOKHU B | @pIT'yMEHTHPOBAHO u
«2» | olpeneneHuu MOHATHI, npu | IOCJIE€IOBAaTEIbHO ~ €r0  M3J1ararh,
UCIIOJIL30BAHUM TEPMHMHOJIOTUM, KOTOpBHIE | JOIyCKaeT TrpyOble  OIIMOKM B
HE  HUCHOPABJIEHbI  MOCJIE€  HECKOJbKHX | OTBETax, HENPABUJIbHO OTBEYACT Ha
HaBOJSIIUX BOIIPOCOB. 3aJ1aBacMble BOIIPOCHI 158105
— HE C(bOpMI/IpOBaHI)I 3aTPYAHACTCSA C OTBETOM,
KOMIIETEHIINN, YMEHUS U HABBIKH. - HE IIOATBEPKIAACT
OCBOCHHE KOMIICTCHITUH,
IIPEAYCMOTPEHHBIX IPOrpaMMON
OIICHOYHAsI IKAJIA YCTHOTO OTBETa
IIpoueHTHBI HHTEPBAJI OLleHKA
OLIEHKH
MmeHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

7.3. TunoBbie KOHTPOJIbHBIC 3aJaHUSI UM HHbIC MaTepPHAJIbl, HCOOXOAUMBIE IJIsl OLICHKH
3HAHMH, YMEHHU#, HABBIKOB M (MJIM) ONbITA AEATEJNbHOCTH, XaPAKTEPHU3YIOIUMX ITalbI
(popMHpOBaHHUSI KOMIIETCHIIHI B poLecce OCBOEHHUsI 00Pa30BaTeIbHON NPOrPaMMBblI.

- o Bun n
= g Pasien JwCimmImIb, coepKanHe TpeboBaHMsI K BBITOIHEHUIO
= g obecrieunBaronnii opMHUpOBaHHE KOHTPOJIBHOT'O 3aJlaHUA U CPOKaM
2 g KOMIICTEHIINH (HJIH ¢ YaCTH) KOHTPOJIbHOTO craun
3a/laHus
Ponb knmuenTckoro cepsuca B | TectnpoBanue TectupoBanme cocrout u3 10
JEATEIIBHOCTH KOMITAHUU BOIIPOCOB C HECKOJIBKUMU
mi BApUAHTAMH OTBETOB. | MpaBWIbHBIN
OTBET OlleHnBaeTcs B 1 Oam.
MaxkcruMaabHOE KOJIHYECTBO 0alyioB
3a TectupoBanue - 10.
Bueapenue cuctemsl VYcrHbIil onpoc Onpoc coaepxut 10 Bompocos. 1
YIPaBIEHUS KAYECTBEHHBIM IIpaBWJIbHBIN OTBET OLIEHNUBaeTCs B 1
8/1 | cepBucom. YmpasieHue O6ay1. MakcuMalibHOE KOJTUYECTBO
KaueCTBOM CEPBHCHOIO 6asu1oB 3a onpoc - 10.
MOBEJICHUS COTPYTHUKOB
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
é‘@) _ YEIPI:DKHEHVIE BBICILETO OBPA3O]?1AHV[$I PIyTUC
% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PIYTvC Aucm 20 uz 32
[ToTpeOutenbckas YcrHblii onpoc Onpoc coaepxut 10 Bompocos. 1
nosutbHOCTD. [IpuBneuenue u MPaBUJIbHBIN OTBET OLIEHUBAETCs B |

19/] | YACPHKAHHE KIMEHTOB. 6am1. MakcuManabHOE KOJIHYECTBO
KimneHToOpHeHTHPOBAHHOCTh 6anoB 3a omnpoc - 10.

KaK KOHKYPEHTHOE
MPEUMYIIECTBO KOMITAHUHN

TexHomnorust co3ganus 1 VYcrHblii onpoc Onpoc coaepxut 10 Bompocos. 1
17/1 | YUpaBieHus KJIMEHTCKOM MPaBUJIbHBIN OTBET OLIEHUBAETCs B |
6azoii 6aym1. MakcuManabHOE KOJTHYECTBO

OayioB 3a onpoc — 35.

TecroBoe 3aanua (KouTpoabHas Touka 1).
[Ipumep TECTOBBIX 3aJaHHUIA.
1. K npodeccuoHanbHpIM yciayraM OTHOCST:
d) MHXUHHUPHHT, JJU3UHT, 00CIY)KUBAHUE U PEMOHT 000pPYI0BaHUSL.
b) 6ankoBckme, cTpaxoBbie, PMHAHCOBBIE, KOHCYJIbTAIMOHHBbIE, PEKJIAMHbIE YCJIYTH
C) TeneBHICHHUE, paano, 00pa3oBaHKe, KyJIbTypa

2. Yciyra rocy1apcTBEHHOTO CE€pBHCa ABJIAETCS:
d) HeNpOU3BOJCTBEHHOI, KOMMEPYECKOM, pealibHOM, CTaHIapTU3UPOBAHHON
b) mpou3BOICTBEHHOW, KOMMEPUECKOI, peabHOM, JETUTHMHOI
C) HeKOMMep4YecKoii, 001eCTBEHHOM, CTAHIAPTH3NPOBAHHOM, CJI0KHOM.

3. Yenyru, npuodperaeMsble ISl TMYHOTO TTOTPEOICHUS 3a CYET JIMYHBIX CPEJICTB — ITO:
a) JIeNOBbIC YCIYTH
b) wmHCTHTYHHMOHANBHBIE YCIYTH
C) MOTpPedUTETbCKHE YCIYTH

4. Cxema OIPCACIICHUA TOBApa Ha TPEX YPOBHIAX: «3aMBICIIa», «PCAJIBbHOI'0 HCIIOJIHCHUA» U
KIIOAKPCIICHU ) OITHUCAIT:

a) T.Jleur
b) ®.Kot.ep
¢) Myrmac Hopr

5. KonrakTHas 30Ha — 3710:
a. Jlroboe mecTo, ri1e MPOU3BOAUTHCS yCIIyra
b. MecTo, rae ycinyra MOKeT XpaHUTBCS
c. OnpeejieHHOE MECTO KOHTAKTA KJIMEHTA H COTPYAHHKA CEPBUCHOI cepbl.

6. KoHTakTHOM 30HOI MOXKET CUMTAThCS:
a. Croiika aAMMHUCTPATOPA B TOCTHHHULIE
b. Llex mo peMoHTY 00OpyIOBaHUS
C. CrpouTenbHas MIOMIAIKa
d. ToproBas mutomIagKa MHTEPHET-Mara3uHa

7. KoHTaKxTHOI 30HOI HE SIBIACTCH:

a. 3oHa peMOHTa OBITOBOI TEXHUKHU
b. Pabouee mecTo mapukmaxepa
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C.
d.

Pabouee MecTo cToMaTosora
Pabora HHIKEHEPaA 10 HAJIaAKe 060pyuonaﬂnﬂ.

8 Kakoro Tuma JTU4HOCTH HE CYLIECTBYET:

a)
b)
c)
d)
e)

9. Mox
a)
b)
c)
d)

KpYT;

pomo;
3WI3ar;
KBaJIpar;
TPEYTOJIbHUK.

eJb «Servuction» orobpaxaer. ..

cTelneHb KOHTAKTA MPOU3BOAMTEJISI H IOTPeOUTEJIsl YCIYTH;
MaHepy KOHTAKTa IPOU3BOIUTENS U TOTPEOUTENS YCIYTH;
BpEMs KOHTAKTa MPOU3BOUTENS U TOTPEOUTENS YCIYTH;
MI0JIE3HOCTh KOHTAKTa POU3BOAUTEINS U OTPEOUTEINS YCIYTH.

10. HOTpe6HOCTb B yCJIyrax, obecreyeHHast HATMYHBIMA ACHC)KHBIMU CPCACTBAMHA HACCIICHUSA, -

9TO:

oo o

o s~ owbdE

© oo N

HwhE

KonbroHKTYpa ppIHKa
DIacTUYHOCTH Ccrpoca
InaTexecnocoOHbII cripoc
Crnenuanu3upoBaHHbIN CIIPOC.

Yecrublii onpoc (KonTpoJabHast Touka 2)

Muccus KOMIIaHUH, OKa3bIBarOIIEH KIIMEHTCKNAN CEPBUC

[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUHU.

CBs3p KauecTBa cepBUCa U YIPABIICHUS BHYTPEHHUMH KIMEHTCKMMH OTHOLICHUSMHU
Posb qupexTopa 1o KIMEeHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

[TostHOMOYMS, OTBETCTBEHHOCTD M IOKA3aTENN YCIENIHON AEITEIbHOCTU AUPEKTOPA 1O
KIIMEHTCKOMY CEPBUCY

[TnanupoBaHue NEATEIBHOCTH CEPBUC-TUPEKTOPA

CucreMa KOHTPOJIA Ul JUPEKTOPA 110 KIMEHTCKOMY CEPBUCY

JIBa moaxoja K BHEAPEHUIO KAYECTBEHHOI'O CEpBHUCA

Heo6xonumble ycinoBust BHEIPEHUsI KAUECTBEHHOT'O CEpBHCa

. praBHeHI/Ie MOTHB&HI/IGﬁ COTPYAHUKOB KaK KOMIICTCHIUA JUPEKTOPA IO KIUMCHTCKOMY

CepBHCY

Ycrubiii onpoc (KonTposabHas Touka 3)

[TokazaTenb JOSIBHOCTH KIIMEHTOB
Koad¢uimeHT TekydecT KINEHTOB
BoBiie4eHHOCTh KIIMEHTOB

[TonsiTe MOTPEOUTENBCKOM JIOSUIBHOCTH
Buasl nosimeHOCTH. MI3MepeHue TOSIIbHOCTH
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6. Hcnonp3oBaHue TOSITLHOCTHU IS OTIPEICIICHUS TOTEHIIMAIA PhIHKA

7. DMoUMOHAIBbHAS U PAallMOHAIbHAS COCTABIISIONINE JIOSUTBHOCTH. UTO X0YeT MOKyIaTelb
8. BnusitHue GakTopoB yAOBIETBOPEHHOCTH U BOBJICUEHHOCTH HA MPOJIOJKUTEIBHOCTh
OTHONICHHH ¢ KiIueHTOM. OIeHKa YPOBHS KIIMEHTOOPHEHTUPOBAHHOCTH KOMITAHUN

9. KiiMeHTOOpHUEHTUPOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIECTBO KOMITAHUT

10. PerpocniekTuBa cuctemsr SP

Ycrubiid onpoc (KoHTposbHas Touka 4)

1.  BHeapeHue cUCTEMBI YIIpaBJICHUS CEPBUCOM Ha YPOBHE OTAEIHLHOTO OM3HEC-Tpolecca u
Ha YPOBHE CUCTEMBI

DakTopbl, BIUSAIOIINE HA TIOCTOSIHCTBO KJIMEHTA

VYrpaBneHnue ;KU3HEHHBIM [TUKJIOM KIIMEHTa

OcHOBHBIE MIOKA3aTENN KauyeCTBA YACP)KAHUS KIHEHTOB

[ToHsiTHE MOXU3HEHHON IIEHHOCTHU KJIMEHTa

MeTton pacdyera npruObUIBHOCTH KJIMEHTA

No abkowd

AHanu3 CTaTUCTUKYU MPOAAXK VIS ONPEACICHUS TPUOPUTETHBIX HAIIPABICHUH Pa3BUTHS
KJIMEHTCKOH 0a3bl

8.  Kak co3nmatp, pa3BUTh U OIEHUTH KJIMEHTOOPUEHTUPOBAHHOCTE: 15 mpaBui
KJIMEHTOOPUEHTHPOBAHHOCTH.

9. OmpeneneHne KINEHTOOPUEHTUPOBAHHOTO U KAYECTBEHHOT'O CEPBUCA

10. Buyrpennuii PR.

IIpome:xxyTouHast aTTecTanus.
1. Vcnyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEpBHCA

YpoBHU ycnyru: S5KoHOM, 6u3Hec, VIP

Muccus KOMITaHUH, OKa3bIBAIOIIECH KJIMEHTCKUAN CEPBUC

[TonsiTve "BHYTpEHHETO KJIMEHTA" B KOMIIAHUH.

CBs13b KauecTBa cepBUCa U YIPABIICHUS BHYTPEHHUMHU KJIMEHTCKMMH OTHOIIEHUSIMU
Ponb nupexTopa no KIMEeHTCKOMY CEPBUCY B CTPYKTYPE KOMITAaHUU

O N Ok wd

[TorHOMOYMS, OTBETCTBEHHOCTH M MOKA3aTEIN YCIEITHOMN ACSITEIIBHOCTH JUPEKTOPA M0

KJIINEHTCKOMY CEPBHUCY

9. TlmanupoBaHUE AEATEIHLHOCTH CEPBHC-TUPEKTOPA

10. Cucrema KOHTPOJIS ISl TUPEKTOpa IO KIIMEHTCKOMY CEPBHCY

11. YnpaBiieHre MOTHUBAIMEH COTPYTHUKOB KaK KOMIETEHITUS JUPEKTOPA MO KITUEHTCKOMY
CepBUCY

12. JlemoHcTpanus "MOJISTPHOTO TTOBEJACHUS" ¢ KIIMEHTAMH KaK YIIPaBJICHHE KaueCTBOM
cepBuca

13. MoxenupoBaHue CITy>KObI KIIMEHTCKOTO CEpBHCA

14. TIpu4nHbI BOSHUKHOBEHHUSI IPETEH3UH KIIMEHTa

15. [Ipetensusi: BUJ CO CTOPOHBI KIIMEHTA M KOMITAHUU
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16.
17.
18.
19.

20.
21.
22.

23.
24,
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.

busHec-npouecc ynpasieHus IPETEH3UEH B KOMIIAHUU

VYnpaBieHrue KauecTBOM paldOTHI € IPETEH3UEN KIHEeHTa

®opMbI BHYTpEHHEH ¥ BHEIIIHEH OLIEHKH KaueCTBa OOCITYKHBAHHS KIITHEHTOB
@DaKTOpbI, BAUAIOMINE HA TOTPEOUTENHCKYIO JOSIIBHOCTD U YIPABJICHHUE )KU3HEHHBIM
LMKJIOM KJINEHTa

JIBa moaxozaa K BHEJIPEHUIO Ka4€CTBEHHOI'O CepBHCa

HeoOxoaumbie ycrnoBusi BHEAPEHUSI KaYECTBEHHOT'O CEpBHCa

Kak co3nate, pa3BUTh U OLIEHUTh KIIMEHTOOPUEHTUPOBAHHOCTD: 15 mpaBuin
KJINEHTOOPUEHTUPOBAHHOCTHU

Onpenenenye KIMEHTOOPUEHTUPOBAHHOTO U KaU€CTBEHHOT'O CepBHUCa

Bnyrtpennnii PR

OneHka ypoBHS KJIMEHTOOPUEHTUPOBAHHOCTU KOMIIAaHUU

BHenpeHue cuctemsl yrpaBieHHs] CEPBUCOM Ha YPOBHE OTAEIBHOTO OM3HEC-TIpoLiecca 1
Ha YPOBHE CUCTEMBI

[Toka3zaTenb JIOSAIBHOCTH KIMEHTOB

KoadduimeHT TekydecT KIMEHTOB

BoBiieueHHOCTh KIIMEHTOB

[ToHsiTHE TOTPEOUTENHCKOM JTOSITBHOCTH

Buas! nosmmeHOCTH. M3MepeHne n0sUIbBHOCTH

Hcrnionbs30BaHKe JOSUIBHOCTH JUIsl ONIPEACIICHNS IOTEHIIMAIA PBIHKA
OMOIMOHATIbHAS U pallMOHaIbHAas COCTABIISIIOIINE JOSIbHOCTU. YTO XOUeT MoKynaTeib
Bausinue ¢pakTopoB y10BIETBOPEHHOCTH U BOBJIEUECHHOCTH Ha MPOJOKUTEIBHOCTh
OTHOLIEHUN C KIMEHTOM

@DakTOopBl, BIUSIOLINAE HA [IOCTOSHCTBO KIIMEHTA

YupasieHue )KU3HEHHBIM [IUKJIOM KJIMEHTa

OcHOBHbIE TIOKa3aTeJIN KAaYeCTBA YJepKaHUS KJIMEHTOB

[ToHsTHE TOKU3HEHHON IEHHOCTH KJIMEHTA

Merton pacuyeTta mpuOBUIBHOCTU KIIMEHTA

AHaIM3 CTAaTUCTUKU MPOJAX /Ul ONPEEIICHNs IPUOPUTETHBIX HAIIPAaBJIEHUIN pa3BUTHS
KJIMEHTCKOM 0a3bl

Matpuiibl MUKpOCETMEHTAIIUU: TPUOBLIL / TOTEHIINAN, BBIpYYKa / pa3mep U T.1I.
Omnpenenenne NpUOPUTETOB B KIIMEHTCKON MOJIMTHKE

OnTuMu3anus pacxo10B Ha CIIy>K0y MPOJIaX U cepBUCa
KJIMeHTOOpHEeHTHPOBAHHOCTh KaK KOHKYPEHTHOE IPENMYIIIECTBO KOMIIAHUU
PerpocnextuBa cucremsl SP

TpeboBanus K IepcoHAy OT/AeJa MPOIaxK

Onrumuzanus npoaykra npu nomomu Mmojaenu Hopuaku Kano. Orpanndenus
npumeHennsa Mmoaenu Hopuaku Kano

Cucrema peryisipHOro yrnpaBJeHHs HaJUIEKAIMM CEPBUCOM

Bu el nporpaMm noompenusi, X NpEeUMyIIeCTBa U HETOCTATKU

[ToompeHne KOHEUHBIX OTPEOUTENEH

IToowmpenue TOproBonpoBOAAILICH LIETTH
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52. IIpaBuna npoBeACHUs TPOTPAMMBI TOOIIPEHUS

53. KitoueBble OmmOKY MpH MPOBEACHUHN MPOTPAMM HOOIIPEHUS TTOCTOSHHBIX KIMEHTOB.
YcTrpaneHue ommook

54. IlnanupoBaHue NporpaMmbl NOOLIPEHUS

55. Mcnonb3oBaHHE COBPEMEHHBIX TEXHOJIOTUH NPU Pa3BUTHH JOSIbHOCTH KJIMEHTOB

7.4. Meroauueckue MaTepHaJibl, ONpelesiolHe NPoueIypbl OIEeHUBAHUS 3HAHMIM,
YMeHUil, HaBbIKOB M (WIH) ONbITA JAeSTEJbHOCTH, XAPAKTEPU3YIOUIUX ITANbl
(¢popMupoBanus KoMneTeHIH.

[IpakTrHyeckoe 3aHsATHE — 3TO OLlEHOUHOE cpeacTBO (nanee OC), KOTOpoe CTaBUT Mepen
co00il 1enp yriIyOJEHHOro OOCYXIEHHS CJIOXHOW TeMbl y4eOHOW MpOrpaMMbl, a TakK XKe
BBICTYNIA€T CIIOCOOOM IPOBEPKH 3HAHUH MOJYYEHHBIX CTYACHTAMH IPU CAMOCTOSTEIbHOM
U3YYEHUU TEMbl U IYTEM pa3BUTHSA Yy HETO OpPATOPCKUX CIIOCOOHOCTEH B XOJ€ O0CYKICHUS
BOIPOCOB MPAKTUYECKOIO 3aHATUA. B mpouecce MOArOTOBKM K INPAKTHUECKOMY 3aHSATHUIO
CTYACHT 4epnaer u 0000IaeT 3HaHH M3 MaTepuasia yueOHHKOB, MOHOTpaduii, HOPMAaTHBHBIX
aKTOB, HAy4YHbBIX CTaTed U T.[., PEKOMEHAYeMbIX Kadeapoil Ui MOArOTOBKH K MPAKTHUYECKOMY
3aHSTHIO.

B npornecce opranuzanuu ¥ npoBeIeHUs 1aHHON (GOpMBI 3aHATHS HOPMUPYIOTCS 3HAHUS,
YMEHUS, HaBBIKM H (WJIM) ONBIT JEATEIBHOCTH, XapaKTEPU3YIOIIUN CIEIYIONINE JTaIlbl
KOMIIETEHIIUHU:

Ha ounoii u 3a04Ho¥i opme 00yueHus

B 1 cemectpe:

- [IKO-3, TIK YB-2

IpakTnyeckoe 3ansTue 1.

Bun npaktuueckoro 3anatusi: CemuHap

Tema u copepxanue 3aHATHsA: CoBpeMeHHbINl KJIMEHTCKHH cepBHC Kak ¢opMma
YI0BJIeTBOPEHHs MOTPe0HOCTell YeloBeKa.

[IpakTueckoe 3aHsATHE, NPEAYyCMATPUBAIOIIEE 00CYK/IEHNUE CTYJIEHTaMH HMCTOPUYECKUX
BOIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIUU CEPBUCHOM J1EATETLHOCTH.

Lenb 3anatus: B mpoliecce n3ydyeHHs TEMbI CIEIYyeT COCPENOTOYUTHCS HAa TEPMHUHAX U
HOHATHUAX, UCIOJIB3YEMBIX B COBPEMEHHON CEPBHCHOM JEATEIIBHOCTU — «CEPBHUCH, «YCIIyray,
«cdepa 00CITyKUBAHUSY», «KYJIBTYpa CEPBUCA» U JIP.

[TpakTnyeckue HaBbIkM: CTyneHTaM HEOOXOAUMO YSICHUTh OTIMYUTEIbHBIE OCOOEHHOCTH
yCIyT B CPaBHEHHH, HANPUMEpP, C TOBAPOM — UX HEOCI3aeMOCTh, M3MEHYMBOCTh MO KAYeCTBY,
HEBO3MOXXHOCTb MX XpaHeHHs. Takke BaXKHO YCBOMTH NMPHHILMUIBI U OTJIMYUTEIbHbBIE TPU3HAKH
CEpPBHUCHOM JESATETbHOCTH.

Bomnpocel, BBIHOCHMBIE Ha 00CYXKJIEHHE:

1. [TonsiTre 06 yciyre U CepBUCHOM 1€ATEIbHOCTH.

2. Ciepa ycnyr B 00ILIECTBEHHOM pa3/ieieHUN Tpya.

3. ®@yHkuuu chepsl ycayr.

4.IlonsTue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIYT.

6.CocraB oTpacneii chepsl ycIiyr.

7.Cdepa ycnyr u popmMupoBaHue TOCTHHIYCTPHAIBHOTO OOIIECTRA.

8. MakTophl pa3BUTUA CHEPHI YCIYT.
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IIpakTHYeckoe 3aHsATHE 2.

Bun npaxktuueckoro 3ansatusi: CeMuHap, KOHTpOJbHas TOUKa |

Tema u conepxaHue 3aHATHS: Y IPABICHUE NPETEH3UsIMHU KIIMEHTA

[IpakTuyeckoe 3aHATHE, TpEAycMaTpHBaroOIIee OOCYKIACHHE B BUAE KPYIJOro Croja
IIPUYMH BO3HUKHOBEHUS IPETEH3UI KIIMEHTA U METOJIOB UX YCTPAaHEHHUS.

[IpencraBuTh Npe3eHTALNIO JOKIAA!

1. [Toxymnarenbckue NpeTeH3uu B chepe OTEUeCTBEHHBIX YCIYT.

2. Oco0OeHHOCTH pelleHuUs BOIIPOCOB C BO3PAKEHUSIMU NOTpeOuTEnen

lenbp 3aHATHS: U3Y4UTh OCOOCHHOCTH pa3BUTHUsS cepBuca B Poccu u 3a pyOexom,
MIPEACTaBUTH OTUET O MPOJCIIaHHON padoTe.
[TpakTnueckne HaBbIKU: OCBOGHHE CHOCOOHOCTH TPHMEHSATh TEXHOJIOTHH OOCTYXKUBAHUS C
YUETOM TEXHOJOIMYECKHX HOBaIMii B n30panHoi npodeccuonanbhoii chepe (ITKO-3); 3akperuienne
CHOCOOHOCTH HCIIONIb30BaTh COBPEMEHHBIC TEXHOJOTHM Ui OKa3aHWs YCIYyr HUTaHus B cdepe
rOCTENPUUMCTBA U pecTtopanHoro omsneca (ITK VB-2).

IIpakTHyeckoe 3ansTHE 3.

Bupg npaktrueckoro 3anatusi: Kpyrisiil cTou

Tema u conepxkanue 3anatus: BHepeHue KaueCTBEHHOIO CEepBUCa.

Lenp 3aHATHS: U3YUUTH PA3THUYHbBIC TTOJXObI K OIEHKE YCIYT.

[IpakTHyeckre HaBBIKM: 3HATh O IMOBEACHHM TMOTpPeOUTENeH, KpUTEPHSIX KauecTBa
uH(OpPMAIIMK B PA3BUTHUH MOCTUHIYCTPHAILHOTO 001IecTBa; OCBOCHHE CITIOCOOHOCTH MPUMEHSITH
TEXHOJIOTHUH 00CIYKMBAaHUS C YUYETOM TEXHOJOIMYECKHX HOBAalMi B M30paHHOU MpodecCHOHATBHON
ctepe (ITIKO-3); 3akperuienre criocoOHOCTH UCIIOJIb30BAaTh COBPEMEHHBIE TEXHOJIOTHU IS OKa3aHHS
yCIIyT TIUTaHus B cepe rocTenpuuMcTBa u pecropantoro omsueca (ITK YB-2)

IIpakTnuyeckoe 3ansitue 4.

Bun npakTrueckoro 3aHATUS: CEMUHAp, KOHTPOJIbHAs TOUKa 2-Y CTHBIN onpoc

Tema u copepxanue 3aHATUA: DPOpMBI BHYTPEHHEH M BHEIIHEH OLEHKM KadecTBa
00CITy>)KMBaHUS KIIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:

1.ComnocTaBbTe )KU3HEHHBIN LIUKJI yCIIyTy U ToBapa. [losicHute paznuuus.

2. [TonGepure TOBApHI M YCIYTH, IUKI KOTOPBIX OJAMHAKOB.

3. [lonOepute npuMepbl TOBAPOB U COMYTCTBYIOMIMX YCIYT B 00JACTH TOCYJapCTBEHHOTO
yIpaBJIEHUS, KOMMEPYECKON JEATEIBHOCTH, HCKYCCTBA.

[enb 3aHATHSA: U3yYUTh OCOOEHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

[IpakTHyeckre HaBBIKM: IOHMMAThb M aHAJIW3UPOBAaTh DSKOHOMMUYECKHE IIPOLIECCHI,
CBSI3aHHBIE C Pa3BUTUEM YCIIYT; OCBOCHHUE CIIOCOOHOCTH NMPUMEHSTH TEXHOJIOTHH O0CITY)KHBAHHS C
Y4eTOM TEXHOJIOTHYECKHX HoBammii B m30paHHoi npodeccrnonansHoi chepe (ITIKO-3); 3akperuienne
CHOCOOHOCTH HCIIOJIb30BAaTh COBPEMEHHBIE TEXHOJOTMH Ul OKa3aHUs YCIyr NUTaHUS B cdepe
rOCTENPUUMCTBA U pecTopanHoro ousneca (ITK YB-2)

IIpakTHYeckoe 3aHATHE S.

Bun npakTHueckoro 3aHATUA: CEMUHAp

Tema u conepxanue 3aHsaTHSA: DaKTOpPHI, BIUAIONINE HA TOTPEOUTENBCKYIO JIOSIHLHOCTh
Y YIIPaBJIEHNE )KU3HEHHBIM IIUKJIOM KJIMEHTA

3agaHue AJ1 CEMUHAPCKOTO 3aHSTHUSA:

CocraButh npe3eHTanuo Ta TeMy «COBPEMEHHBIN CEPBHC B KOMMEPLMM». 3aJaHUE
IpeJoiaraeT aHaJIU3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PAacKpBITUEM BCEX OCOOEHHOCTEH
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oOciyXuBaHUS MOTpeOUTeNel B mpoliecce npoaaxu ToBapay. llpesenrauus coctout u3 10-15
CIIAiI0B.

Lenp 3aHATHA: U3YUUTh CEPBUCHBIE TEXHOJIIOTMH B IIPOLIECCE MTPOJIaYKU TOBAPOB.

[IpakTuueckue HaBBIKM: BIAJETh CIOCOOHOCTHIO TMOHUMATh U  aHAIU3UPOBATh
B3aMMOCBSA3b OOCHY>KMBaHHS M TOPIOBIH; OCBOCHHE CIHOCOOHOCTH MPUMEHSATh TEXHOJIOTHH
oOCTyXKMBaHHSI C YYETOM TEXHOJOTHYECKMX HOBalmWi B M30paHHOW mpodeccroHaNIbHON chepe
(ITKO-3); 3akperuieHre crmocoOHOCTH HUCIOE30BaTh COBPEMEHHBIC TEXHOJIOTHH JIJIST OKA3aHUS YCIIyT
nutaHus B cepe roctenpuuMcTBa u pecropantoro ousdeca (I1IK YB-2).

IIpakTnyeckoe 3ansaTHE 6.

By npakTUYecKOro 3aHATUSA: CEMUHAP

Tema u coneprkanue 3ansatus: Vcrnonb3oBaHre COBPEMEHHBIX TEXHOJIOTUN B KIMEHTCKOM
cepBHucCe

[epconndunupoBaHHOE MPEIIOKEHNE CEPBUCHOTO MPOTYKTA TIO3BOJISIET BBIICIUTH
HaunOoJiee BayKHbIE, C TOUKHU 3PEHUS CEPBUCOJIOTUH, aCIIEKThl PACKPHIBAIOIINE 0COOEHHOCTH
noTpedIeHus:

- IepCOHMU(UKALIUS OCYLIECTBISETCS 3a CUET U3MEHEHUS OT/AEIbHBIX MaTepUAIbHBIX U
HeMaTepualbHbIX KOMIIOHEHTOB IIPOJYKTa, HO HE IIpeJiojiaracT M3MEHEHHs 0a30BOro MpoIyKTa
WM €r0 UJCH;

- aJaTUPOBAaHHBIE XapAaKTEPUCTUKH POPMHUPYIOTCS TOJIBKO C y4acTUEM IOTPEOUTENS;

- IePCOHMU(UKALINSA MOXKET OCYIIECTBIATHCS TOJIBKO 3@ CUET CEPBHUCA.

[lenbp 3aHATHS: 3aKpENUTh IOJYYEHHBIE B XOJ€ IPAKTUYECKOTO 3aHITHUsl 3HAHMS,
npuolpectu ¢GyHAAMEHTAIbHbIE 3HAHMUS O MOBEACHUU MOTPeOUTENs], NOTPEOHOCTAX B Pa3HbIX
HCTOPUYECKHX AIOXaX

[IpakTHueckre HaBBIKM: M3YyYUTb KOHIIENTYaJbHBIE OCHOBBI CEPBUCOJIOTMH U
paccMOTpeTh acCHEeKThl COBPEMEHHOTO0 MOTpPEOJIEHUsI; OCBOEHUE CIIOCOOHOCTH TPHMEHSTH
TEXHOJIOTUH OOCITY>KUBAHUS C YI€TOM TEXHOJOTHMYECKUX HOBAIM B N30paHHOW MPodeccCHoHaTbHON
ctepe (ITKO-3); 3akperuienre criocoOHOCTH UCIIOJIB30BAaTh COBPEMEHHBIC TEXHOJIOTHU TS OKAa3aHHS
yciyr nutanus B cepe rocrenpunmctsa 1 pecropannoro 6usneca (ITK YB-2)

IIpakTnueckoe 3ansaTne 7.
Bun npakTHueckoro 3aHATUA: cEMUHAp
Tema u conepxanue 3anatus: Co3laHue U ayIUT KIMEHTCKOW 0a3bl KOMIIaHUU
1. [Iponiecc oOcmykuBaHHsT MOTpeOUTENEl CEepPBUCHBIX KOMIUIEKCOB, €ro
OCHOBHbIE (DOPMBI, METO/IBI U TIPABUJIA OOCITY)KUBaHMUSI.
2. CoBpemenHble (opMbl 00CTyX HUBaHUs MoTpedutenel yciayr. OCHOBHBIE
THUIIBI CEPBUCHBIX MOCPETHUKOB, TOCPEIHUYECKUE U IOCYTOBbIE YCIYTH.
3. IIpaBoBoe oOecmneuenue chepbl obcmyxkuBaHus. KanoObl U MpeTeH3UU
noTpeOuTeNeH, 3anuTa uX Mpas.
Lenb 3aHATHS: U3YYUTh (OPMBI M METOBI OOCTY>KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTHyeckre HaBBIKU: BIaJE€Th HaBbIKAMU (OPMHUPOBAHHS CEPBUCHOTO MPOJIYKTa U
OTHOILIEHHUH C MOTPEOUTEISIMUA; OCBOCHHE CITIOCOOHOCTU MPUMEHSTh TEXHOJIOTHH OOCTY)KUBAHHS C
Y4E€TOM TEXHOJIOTMUECKUX HOBaIMii B u30paHHoi npodeccuonanpHoi cdepe (ITKO-3); 3akpemnnenue
CIIOCOOHOCTH MHCIIOJIb30BAaTh COBPEMEHHbBIE TEXHOJOTHH Ul OKa3aHUs YCIyr MUTaHus B cdepe
rocTenpurMcTBa U pectopanHoro omsneca (11K YB-2)

IIpakTH4eckoe 3aHsATHE 8.
Bua npaktrdeckoro 3aHATHsI: CEMUHAP, KOHTPOJIbHAS TOUKa 4-Y CTHBIN Ompoc.
Tema u comeprkanue 3aHaTus: TEXHOIOTUN YIIPABICHUS KJIMEHTCKON 0a30i1
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Lenb 3aHATHS: U3yYUTH TaIlbl YIIPaBJIeHHUE KIMEHTCKOW 6a30i1 koMIaHuu

[IpakTuveckrie HABBIKK: BJIa/IETh HABBIKAMHU PAOOTHI ¢ KIIMEHTCKON 0a30i Kak CpeCTBOM
yrpaBieHus: nH(OpManueld; 0CBOEHUE CIOCOOHOCTU MPHUMEHSATh TEXHOJIOTHU OOCITY)KHBaHHS C
Y4eTOM TEXHOJIOTHYECKHMX HOBammii B m30paHHoi npodeccuonansHoi chepe (ITIKO-3); 3akperuienne
CIIOCOOHOCTH HCIIOJIb30BAaTh COBPEMEHHBIC TEXHOJOTHH JUIi OKa3aHWs YCIyr NMUTaHus B cdepe
TrOCTENPUUMCTBA U pecTopanHoro ousneca (ITK YB-2)

[IpakTHueckue 3aHATUSA NPOBOJATCA C HMCIOJb30BAHUEM AKTUBHBIX U MHTEPAKTUBHBIX
dbopm oOyueHus:

1. Muckyccusi. Kpyrabiii croa. Ilpaktudeckoe 3anHarue B ¢GopMe TUCKYCCUH
MPENCTaBIsieT CO0OW KOJIJIEKTUBHOE OOCYXKICHHE KakKoro-aubo Bompoca, MpoOIeMbl MU
comocTaBieHue uUHbopManuu, uAeH, MHeHu#, mnpemnoxenuil. IlpenonaBarens 3apaHee
03BYUHBAET TEMY AMCKYCCHU W BOMPOCHI, HA KOTOpbIe OyneT HeOoOXOAMMO OTBETUTh. B xome
JTUCKYCCUM CTYICHTHI BBIPAOATHIBAIOT MPUHIMIBI M TOIXOAbl K PEHICHUIO MOCTAaBICHHOU
npo0iieMsl (BoIpoca), JoKa3aTeNnbcTBa, 0OOCHOBAHUS CBOEH MO3UIIMU, MAKCUMAIbHO HCIIONb3YS
CBOM JINYHBIN OIIBIT.

Xapakrepuctuka OC. Kpyriabiii cT0JI, AHCKYCCHSI SBISIOTCS  OLIEHOYHBIMH
CPEICTBAMH, TMO3BOJSIOUIUMHU BKIIOYUTH OOYYAIOMIMXCS B MPOLECC OOCYXKACHUS CIIOPHOTO
BONpOCa, MPOOJIEMbl U OIIEHUTh UX YMEHHE apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3pEHUSI.
JluckyccruoHHbIEe TPOLEAYPBI MOTYT OBITH UCIIOIB30BAHBI JIsl TOTO, YTOOBI CTYIEHTHI:

— JIydIlle TIOHSUIA YCBOSIEeMbI MaTepuai Ha (OHE pa3HOOOpA3HBIX MO3ULIMN U MHEHUIl, HE
00s3aTeNFHO TOCTUTAs 00IIEeT0 MHEHUS;

— CMOIUVIM TIOCTHYb CMBICI H3y4aeMOI'o Marepuaja, KOTOPbId HMHOTAA YYBCTBYIOT
WHTYUTUBHO, HO HE MOTYT BBICKa3aTh BepOaIbHO, YETKO U SICHO, MJIM KOHCTPYHUPOBATH HOBBIA
CMBICII, HOBYIO MTO3HUIINIO;

— CMOTJIM COTJacoBaTh CBOIO TO3MUIIMIO WM ACHCTBHUS OTHOCHUTEIHLHO OOCYKIaeMou
npoOIeMBI.

Ora ¢dopma oTpakaeT OCOOEHHOCTH COBPEMEHHOTO MPO(eCcCHOHANBLHOTO OOIICHUS B
npodeccuonansHoit cepe. CemuHap-AUCKyccUs — AMANOTHYECKOe OOIIEHHE YYaCTHHUKOB, B
MpoIecce KOTOPOTO Yepe3 COBMECTHOE ydacTHe OOCYXKIAIOTCA M PEIIaloTCs TEOPETHYECKHE U
MPaKTHYECKHE MPOOIeMBI Kypca.

Metoauka npumeHennss OC n B3anMocCBs3b ¢ (OpMHPYEeMbIMU KOMIIETEHINUSIMH.

Ha Takom npakTH4eckoM 3aHSITHU OCYLECTBISIOTCS COTPYIHUYECTBO U B3aMMOIIOMOIIb,
KK CTYAEHT HMEEeT IMpaBO Ha MHTEIUIEKTYalbHYI0 AaKTUBHOCTb, 3aMHTEPECOBAH B
JOCTYIKEHUHM OOIIeH Ienu NpPaKTUYECKUX 3aHATUN, MPUHUMAeT Y4YacTHe B KOJUIEKTHBHOMU
BBIpa0OTKE BBIBOJOB W pelIeHUWH. B ycloBHAX COBMECTHOH pabOThl CTYIEHT 3aHHMAaeT
AKTUBHYIO NTO3ULIUIO.

Ha oOcyxnenue BBIHOCSATCS Hanbosiee aKTyallbHBbIE MPOOJIEMHBIE BOIPOCHI M3y4aeMOu
JucUUIIMHbL. Kaxkblil U3 y4acCTHMKOB AMCKYCCUU JIOJKEH HAYYHUTHCS TOYHO BBIPAXKATh CBOU
MBICJIM B JIOKJAJ€ WA BBICTYIUIEHUH O BONPOCY; aKTUBHO OTCTaMBaTh CBOIO TOUKY 3PEHMUS,
apryMEHTUPOBAHO BO3paXkaTh, OMPOBEPraTh OMMOOYHYIO TO3WIHIO, YTO (opMHUpYyeT
CIIOCOOHOCTH JIOTHUECKH BEPHO U IOPUANYECKH TPAMOTHO CTPOUTH YCTHYIO M MMCbMEHHYIO PEYb,
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MOJIb30BATHCS MHOCTPAHHBIMU SI3bIKAMHM B LIEISIX M3Y4YEHHS 3apyO€KHOTO OIBbITA YIpPaBICHUS
KaJIpOBBIM IIOTEHLIMAJIOM OPI'aHOB BJIACTH.

Kpowme Toro, nuckyccust mpuMeHseTcs U Kak MeToJ] o0ydeHus, U Kak Gpopma oOyueHus u
3aKJIIOYAeTCs B KOJUIGKTMBHOM OOCYXICHHHM KakKoro-mubo BoImpoca, MpoOIemMbl WU
COIOCTaBJICHUU MH(POPMALIUU, UJIeH, MHEHUN, TTPEIIOKECHHH.

2. Onpoc. Omnpoc — 3TO CPeACTBO KOHTPOJISA, OPraHU30BAHHOE KaK CIelualibHas Oecena
npenojaBareniss ¢ OO0y4arolmMMCs Ha TEMbl, CBSI3aHHBIE C M3y4yaeMOM JUCIHUIUIMHOW, U
paccuuTaHHOE Ha BBISICHEHHE 0O0beMa 3HaHUM, 00ydarollerocs Mo ONpeAEICHHOMY pasfely,
TeMe, npobsieme U T.m. JJis HMOBBIIIEHUS] OOBEKTUBHOCTH OLEHKU ONPOC MOKET MPOBOJIUTHCS
rpynmnoi mpernojaaBareneii/axcneptoB. Kpurepun olieHKH pe3ynbTaToB OMpoca 3aBUCIT OT TOTO,
KaKOBBI 11€JIM TTOCTABIICHBI TIEPE]] HUM U, COOTBETCTBEHHO, OBIBAIOT PA3HBIX BUIOB:

— UHIMBUTyaJIbHBINH OMpOC (IPOBOAUT MPEMOABATENbD);

— TPYIIIOBOM 0onpoc (MMPOBOIUT IPYIIIA KCIEPTOB);

— OMPOC, OPUEHTUPOBAHHBIA HA OLIEHKY 3HAHUII;

— CUTYallMOHHBIN ONPOC, IOCTPOCHHBIN 110 IPUHILMILY PEILICHUS CUTYalUM.

3. TectupoBanme. TecT — 3TO cucTeMa CTaHAAPTU3MPOBAHHBIX 3aIaHUH, TTO3BOJISIOIIASL
aBTOMATHU3UPOBATh MPOLEYPY U3MEPEHUS YPOBHS 3HaHUN U YMEHUI 00y4aroerocs.

Onenka paldoThbl CTyIeHTa Ha NPAKTHYECKHUX 3aHATUAX OCYILIECTBISETCA IO
CIIELYIOIINM KPUTEPHUSM:

OTAM4YHO - aKTHBHOE ydYacTue B OOCYXKIEHHH NpOOJIeM KaXKIOro MPaKTUIECKOTO
3aHATHS, CAMOCTOSATEIBHOCTh OTBETOB, CBOOOJHOE BIJIAJICHHME MaTepuaioM, IOJNHbIE U
apryMEHTHPOBAHHBIE OTBETHI HA BOIPOCHI INPAKTUYECKOTIO 3aHATHAA, Y4aCTHE B JUCKYCCHSIX,
TBEPJI0€ 3HAHUE JIEKIIMOHHOTO MaTepuaia, 00s3aTeIbHOW U PEKOMEHIOBAaHHOM JOMOJTHUTEIILHON
JUTEPATYPBIL, PETYISIPHAS TIOCEIAEMOCTD 3aHITHH.

Xopomo - HEIOCTaTOYHO TIOJIHOE PACKPBITUE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HaYUTeNbHbIE OMHUOKA B (POPMYIMPOBKE KaTeropuil M MOHSTHUN, MEHbIIAs aKTHUBHOCTh Ha
IIPAaKTUYECKOM  3aHSTHM, HEINOJHOE 3HAaHHWE JOIOJHUTENBHOW JIMTEPATYpPBI, XOpoIIas
IIOCEIIAEMOCTb.

Y10BJIETBOPUTEJIBHO - OTBETHl OTPAXKarOT B I1EJIOM IIOHMMAaHHME TEMBI, 3HAHHUE
COJIEpKaHUsI OCHOBHBIX KaTEropuid M IMOHATHM, 3HAKOMCTBO C JICKUMOHHBIM MaTEpHAIOM U
PEKOMEHJIOBAaHHOM OCHOBHOM JIMTEpaTypoOH, HEAOCTAaTOYHAas aKTHUBHOCTb Ha 3aHATHSAX,
OCTAaBJISIFOIIAS HKEJNATh JIYYIIEro MOCENaeMOCTb.

HeynoBiieTBOPpUTEJIBHO - [ACCUBHOCTh HAa IPAKTUYECKOM  3aHATHM, 4YacTas
HErOTOBHOCTh IIPM OTBETaX HA BOIPOCHL, IUIOXas ITOCEIIAEMOCTb, OTCYTCTBHE KAaudecCTB,
YKa3aHHBIX BBIIIE I MTOJTy4eHus: 60jiee BHICOKMX OIIEHOK.

8. IlepeyeHb OCHOBHOW H JONOJIHUTEIbHOI Yy4eOHOW JMTEpaTypbl; NepevyeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTu «HHTEepHET, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, UCIOJIb3yeMbIX NPH OCYLIECCTBJICHHH 00pPa30BaTEJILHOIO
npouecca no AUCHUILVIMHE (MOAYJ10), BKJIYas NepedyeHb NPOrpaMMHOI0 odecnedyeHust
HH(OPMALMOHHBIX CIPABOYHBIX cHcTeM ( IPH HEOOXOAUMOCTH)
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8.1. OcHoBHas JuTEpaTypa

1. 1. CepBucnas aestenbHocTh / Pomanoud XK. A., Kanaues C.J1., - 6-¢ u3xa. - M.:[lamkoB u K,
2017 Pexwum goctyna http://znanium.com/catalog.php?bookinfo=430365

2. oy, . [lepBokitaccHBINM cepBUC KaKk KOHKypeHTHOe npeumytiectBo / Ixxon oy, [Tep.
¢ auri. — 5-e u3a. — M.: Anbnmna [Tabmumep, 2016. —Pexum gocryna:
http://znanium.com/catalog.php?bookinfo=610283

3. Cepsucouorus : yueoHoe nmocooue / H.H. /lanunenko, H.B. PyonioBa. — Mocksa : KnoPyc,
2017. Pexxum nocryna https://www.book.ru/book/920197

8.2 /lonosiHuTEILHAS JIUTEPATYpPa
1. anoBammu B cepBuce : yuebHoe nocoodue / B.I'. UepaukoB. — MockBa : Pycaiinc, 2016

Pexxum noctyma  https://www.book.ru/book/920763

2. OcHOBBI ()YHKITMOHHPOBAHHSI CUCTEM cepBrca: YdueOHoe mocobue / B.M. CoBeros, B.M.
AptromieHko. - M.: Anpda-M: HUL] UHDPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170

8.3. [lepeuens pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»

DIIeKTPOHHO-OMOIMOTeUHast cucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHas cucrema «EIuHOE OKHO 0CTYIa K 00pa30BaTeIbHBIM
pecypcam»:http://window.edu.ru/

Ciry>x0a TeMaTHYECKHUX TOJKOBBIX cioBapeil «I moccapuii.py»:http://www.glossary.ru/
Hayunas snextponnas oudiunoreka «KubdepJlenunka»:https://cyberleninka.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX M MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. baza ngannHbIX cepBUCHBIX IEeHTPOB «CepBHCOOKC» [mpodeccroHanbHas 0a3a AaHHBIX]:
https://www.servicebox.ru/

4. baza nannbix «Poccuiickuii OusHec-moptan «BazaRF.ru» [mpodeccuonanbhHas 06a3a
nmaHHbIxX |: http://www.baza-r.ru/enterprises

5. CmpaBounas npaBoBas cuctema KoncynsrantlLitoc

6. WuTepHer-Bepcus cucteMsl ['apaHT (MH(DOPMAIIMOHHO-TIpaBOBOM TopTai "['apaHT.py

9. MeroauvecKkue yKa3aHU il 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

1. TpammuuoHHasi JeKuUMs, KOTOpas IMpPENNojiaraeéT HAyyHOE BBICTYIUIEHHE JIEKTOpa C
000CHOBaHMEM MPOLIECCOB U SIBICHUI, TPEYCMOTPEHHBIX 00JIACThIO JIEKIIMOHHOT'O MaTepHara.

Teopernueckue 3aHATUS (JEKLIUU) OpraHU3yIOTCS MO MoTokaMm. Ha nexuusax uznararorcs
TEMBbl JUCHUIUIMHBI, MPEeIyCMOTPEHHbIE paboyeil mporpaMMoii, aklIEHTHUPYeTCsS BHUMaHHE Ha
Haubosee MPUHLIMIHAIBHBIX U CIOXKHBIX BOINPOCaX AMCIHMILIMHBI, YCTAHABIMBAIOTCS BOIIPOCHI
JUIL CaMOCTOATENbHOM mpopaboTku. KoHcnekT nekuuit siBnsercsa 0a3oil NMpH MOATOTOBKE K
IIPaKTUYECKHUM 3aHATHSM, K 3K3aMEHaM, a TAK)KE€ CAMOCTOSTEIbHON HAYYHOU E€ATEIbHOCTH.
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W3noxeHne JEKIMOHHOTO MaTepHaia PEKOMEHIYETCS MPOBOJUTH B MYJIbTHMEIHHHON
dopme (mpesentaruii). CMbICIIOBas Harpyska JIEKIMA CMEMIAETCS B CTOPOHY OT H3JIOXKCHHS
TEOPETUYECKOTO Marepuaia K GOpMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEIILHOTO OOyUeHHs Yepe3
MOCTAHOBKY MpoOieM OOydeHHs M TOKa3 MyTed pemieHus NpodecCHOHANBHBIX MpoOieM B
paMKax TOW WM WHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SBISICTCS METO.
npoOJIEMHOTO U3JI0KEHHS MaTepHraa.

2. Jlekuuu — JMCKYCCHsl, B KOTOPOH COJlep)KaHHE IIOJAETCsl Yepe3 CEpPHI0 BOIPOCOB, Ha
KOTOPBIE CITYIIATENh JOJDKEH OTBEUaTh HETIOCPEICTBEHHO B XO/I€ JICKITUH,

- IPAKTUYECKHE 3aHATH

[TpakTiueckue 3aHATHA MO TUCHUILIMHE «BBeneHHe B TEXHOIOTHIO OOCITY)KMBAaHHS»
MPOBOJIATCS C LETbI0 MPUOOPETEHHS MPAKTHUYECKUX HABBIKOB B 00JIACTH MAPKETHHTa, OCHOBHBIX
CTpaTeruii 1 TaKTUK, KOMIUIEKCa MAapKETHHTa ¥ MApPKETHHIOBBIX UCCIICIOBAHUI.

[IpakTuyeckas paboTa 3aKJIIOYACTCs B BBIOJIHEHUH CTYICHTAMH, O] PYKOBOJICTBOM
NpernoaaBaTess, KOMIUICKCa YYeOHBIX 3aJaHUil HaNpaBICHHBIX Ha YCBOGHHE Hay4HO-
TEOPETUYECKHX OCHOB MApKETHHIa, MPHOOPETEHUE TPAKTUUYECKUX HABBIKOB OBJIAJCHHS
METOJaMH IPAaKTUYECKOH pPabOThl C TNPUMEHEHHWEM COBPEMEHHBIX WH(POPMAIMOHHBIX |
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH. BIMonHeHNs npakTuyeckoii pabOThI CTYJCHTHI TPOU3BOIAT B
MMCbMEHHOM BHUJE, B BHUJC NPE3CHTAlMd M JOKJIAIOB, a Takxke 3cce U pedeparoB. Ortuer
IPEIOCTABIISCTCS MPETOIABATeN0, BeIyIeMy AaHHBIA MPEAMET, B 3JICKTPOHHOM U IE€YaTHOM
BUJIC.

[TpakTHueckue 3aHATHS CIIOCOOCTBYIOT OoJiee rTy0OKOMY MOHUMAHUIO TEOPETHIECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PAa3JIMYHBIX
YPOBHEH  COCTaBISIOIIMX MNPOPECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. OcHOBOMH
NPaKTUKyMa BBICTYNAIOT THIIOBBIE 33Jaud, KOTOpPHIE MOJDKEH YMETh pemaTh CICIUAIUCT B
001acTH cepBHCca Ha MPEANPUATUAX TEXHUYECKOTO CepBHCca aBTOMOOHMIIEH.

[Tpu u3ydeHnn TUCIMIUIMHEI «BBeneHNe B TEXHOITHIO 00CITY>)KHUBaHUS» MCIIOIb3YIOTCS
CJICAYIOIINE BUbI IPAKTHUECKUX 3aHATHIM:

1.Cemunap mnpenmnonaraer Oosnee riIyOOKHI aHalU3 TEM M BONPOCOB, 3aTPOHYTHIX Ha
aexkiuu. CTyAeHTaM IpejularaeTcsl MOANOTOBUTBCA K CEMHUHApy B paMKax CaMOCTOSATENbHOU
paboTHL.

2. «Kpyruslii cToJ»

"Kpyraslii cTon" MpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX ITPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICIIEHHE U O0000IlEeHHE OTEYECTBEHHOI'O0 M 3apyO0eXHOro OmbITa IO KypCy.
"Kpyraslit cron" XapakTepu3yeTcs BBIHECEHHEM Ha OOCYXJEHHE IIHPOKHX TEOPEeTUKO-
MPAKTUYECKUX TE€M, a TaKKe€ aKTHMBHOCTHIO CTYIEHTOB, KaK B IMOCTAHOBKE BOIIPOCOB, TaK U B
0011eM 00CYXICHUH C TIPETIOaBaTEIISIMHU.

JUis  KOHCTPYKTMBHOTO OOCYXKIEHHS TEeMbl NPEroAaBaTelb ONpEeeNseT Y3JIOBbIe
npo0eMbl, TOTOBUT M MPOBOIMT METOJMYECKOE COBEIIAHUE, B XOJ€ KOTOpPOro obcykaaercs
IPOEKT JUCKYCCHUU M ONpesensieTcs MeTouKa nposeneHus "kpyrioro crona". IlenecooOpa3Ho
IIPOBECTU KOHCYJIBTALMIO AJIS CTYJE€HTOB, Ha KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEPATYypy 110 TEME.

- CamocrosrenbHas paboTa 00yJarouuxcs
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PTYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 31 uz 32

[lenpto caMoCTOSATENBHONW (BHEAyOIUTOPHOH) paboThl OO0ydaromuxcs —sBISETCS
o0ydeHHe HaBblKaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, NEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypoOd U TEXHUYECKOH JOKyMeHTaluued, HEOOXOIUMBIMHU JJIsl YIiyOJIEHHOTO H3Yy4EHUs
JTVCIUTUTMHBI «BBeZieHrEe B TEXHOJIOTUIO OOCITY)KUBAaHUS», & TAKKE PAa3BUTHE Y HUX YCTOWYHBBIX
CHOCOOHOCTEH K caMOCTOATENbHOMY U3YUEHHIO U M3JI0KEHUIO MOTYy4€HHOH HHPOpMALIUK.

OCHOBHBIMH 33/1a4aMH CAaMOCTOSITEIIbHOW PabOThl 00YUaIOIIMXCS SBIISIOTCS:

— OBJaJeHHe (PyHaMEHTaIbHBIMU 3HAHUSIMU;

— HapaloTka IpoeCCHOHATIbHBIX HAaBBIKOB;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1EATEIbHOCTH;

— Ppa3BUTHE TBOPYECKOM HWHUIMATHUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTHU
CTYJEHTOB.

CamocrosTenbHass paboTa CTYIEHTOB IO JIUCHUIUIMHE «BBeneHune B TEXHOJOTHUIO
o0cyXKUBaHUS» 00€CIIeYnBaET:

— 3aKpeIUIeHUE 3HAHUM, IIOJYYECHHBIX CTYIAEHTaMHU B IIpOLIECCE€ JIEKIMOHHBIX U
IIPaKTUYECKUX 3AHATUM;

— (QopmupoBaHUE HaBBIKOB pabOTHI ¢ MEPHOAMUYECKON, HAYUHO-TEXHUYECKOH uTeparypoi
Y TEXHUYECKON JOKYMEHTALNH;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIe10BATEIbCKOMN 1EATEIIbHOCTH;

— pPa3BUTHE TBOPYECKON MHUIMATHUBbI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZICHTOB.

CamocrosTenpHas padoTa sIBISETCS 003aTeIBHOM ISl KAKIOT0 00YJaromerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

[lepeyeHb TeM CaMOCTOATENBHOM pabOThl CTYACHTOB IO MOATOTOBKE K JIEKIIUOHHBIM U
INPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMaTHUYeCKOMY IUIaHy palOodell MporpaMmbl
JUCLUTUINHBI.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CIASAYIOIINE BUIBI PaboOT:

- IOJITOTOBKA pedepaToB U JIOKJIAZ0B Ha 3aJJaHHYIO TEMY,

- IOATOTOBKA MPE3EeHTAUI MO0 ONpeAeIEeHHBIM BOIIPOCaM;

- U3yYeHHUe HayyHO! M HayYyHO-METOAMYECKON 6a3bl MO MOCTaBIEHHOM MpoOieMaTHKe;

- IOATOTOBKA IrpapuuecKoro Marepuaa mno 3aaHHol TeMe.

10. MaTepuanbHO-TeXHU4YecKasi 6a3a, HeoOXoAUMast /15l OCYLeCTBICHUA
00pa3oBaTe/ILHOIO MPoLEcca MO0 JMCUHUILTHHE (MOIYJII0):

VYueOHple 3aHATUA 110 JUCHUITIIINHE «BBGI[CHI/IG B TEXHOJOIHIO O6CJ'Iy>KI/IBaHI/I$I»
MPOBOSTCS B CIEAYIONINX 000PYIOBaHHBIX YUeOHBIX KaOMHETax:

. HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, 0OHEKTOB
Bun yueGHbIX 3aHATHI 110 .
JUIsL IPOBEIEHUS IPAKTHUECKUX 3aHATHH C IIepeuHEM OCHOBHOTO
TVCTIATUTAHE
000pyIOBaHUs
3aHATUS IEKIUOHHOTO | yyeOHas ayAuTOpus, ClieuaIn3upoBaHHast yueOHas meOeb
THUTIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
UH/IMBUIYyalIbHbIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIMH, TEKYIIHNA | JOCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOTO | ydeOHast ayAuTOpHSs, CTICIHATN3NpOBaHHAas yueOHast MeOelb
TUNA TCO: BUJICONPOEKIIMOHHOE 000pyI0BaHNE/TIEPEHOCHOE
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

,i‘@) YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

TYPU3MA V1 CEPBUCA»
Aucm 32 uz 32

BHJICOITPOCKITMOHHOE 000PYI0BAaHUE
JIocKa

CamocrosiTenpHas pabora
o0yyJaroumxcs

MOMEILIEHUE /ISl CAMOCTOSITENIbHON paboThI,

crenuanu3upoBanHas yueOHas medens, TCO: BUACONPOCKIIMOHHOE,
o0opynoBaHue, aBTOMAaTU3UpPOBaHHbIE paboune MecTa CTYICHTOB C
BO3MOXKHOCTBIO BBIXOJ1a B MH(POPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemienue A CaMOCTOSITENBHOW pabOThl B YMTAILHOM 3alie]

Hayuno-TexHuueckoi O6ubIMoTEKU YHUBEPCUTETA,
CIelUaIM3UpOBaHHas ydyeOHas MeOellb aBTOMATHU3MPOBAHHBIC
paboune MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|

MH(}OPMaLOHHO-TEIEKOMM YHUKAITHOHHYIO cetp «MHTEpHETY,
UHTEpPAKTUBHAs JOCKA
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