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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 2 uz 50

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

HMucuummHa «CepBHCHas JEATEIBHOCTh B TOCTUHUYHOM M PECTOPAHHOM  JIEJIE»
OTHOCUTCS K JHUCHUIUIMHAM oO0s3arensHOM vactu mporpammbl 43.03.03 T'octmHMYHOE €TI0
npoduinb «PecTopaHHbIil OU3HECH.

W3yuenne AaHHOW AMCHUIUIMHBI Oa3uMpyeTcs Ha 3HAHUM HIKOJIBHON MPOrpamMMbl IO
I'YMaHHUTapHbBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUs, OOILECTBO3HAHUE.

JlucuuiuinHa HanpaBiieHa Ha (JopMUpOBaHHUE CIIETYIOUINX KOMIIETCHIIMN BBITYCKHHKA:
VK-4 - cnocoOGeH oCylecTBIATh 1€10BYI0 KOMMYHHMKAIMIO B YCTHON W MUCbMEHHOU (popMax Ha
rocyIapcTBEHHOM si3blke Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX ) s3bIKE (aX) B YaCTH:
YK-4.1. BeiOupaer ctuiab OOIIEHUST Ha TOCYJapCTBEHHOM si3bike Poccuiickoit denepannu u
MHOCTPaHHOM SI3bIKE B 3aBUCUMOCTH OT LIEJIM U YCIOBUM MapTHEPCTBA; aJalTUPYET pedb, CTHIIb
OOLIEHUS U A3BIK )KECTOB K CUTYyallUsIM B3aUMOJICHCTBUS;

VYK-4.2. Beger nuanor ajisi COTpyAHUYECTBA B COIMAIBHON M MPO(ecCHOHaNBbHOU cdepax;
VYK-4.3. Bener nenoByro nNepenucKy Ha rocyJapcTBEHHOM si3blke Poccuiickoit denepanuu u
MHOCTPAaHHOM SI3bIKE C YYETOM OCOOCHHOCTEH CTUIMCTUKN O(QUIIHAIBHBIX U HEO(DUITHATTEHBIX
IUCEM U COLIMOKYJIBTYPHBIX PAa3In4yuii B popMaTe KOPPECHOHICHIINY;

I[IKO-5 Crocoben obecnieunts (HOpMHpPOBAHHME W BHEIPEHHE KOPIIOPAaTUBHBIX CTaHJAPTOB U
pErJIaMeHTOB TPOLIECCOB OOCITY)KHBAHUS, B COOTBETCTBUU OTPACIEBBIMH CTaHAAPTAMH CEPBUCA B
YaCTH:

[IKO-5.1. - pa3pabaTpiBacT BHYTPEHHHUE CTAHIAPTHI M PETJIAMEHTHI MIPOIIECCOB OOCITY )KUBAaHUS
Ha YpOBHE I10JIpa3/IeJIeHUs] OpraHU3aK N30paHHON Cephl AeITeIbHOCTH.

[IKO-5.2. - o0ecmeunBaeT BHEApPEHHE pa3pabOTAHHBIX CTAaHAAPTOB M PETJaMEHTOB B
IPAaKTUYECKYIO 1eATeIbHOCTh OPraHU3aly U30paHHON npodeccuoHanbHOM chepsl;

[IKO-5.3. - opranm3yer pabOTy MO TOATOTOBKE M MPOXOXKACHHUIO TMPOLEAYPHI COOTBETCTBUS
JeMCTBYIOIMM  OOIIEOTpaciaeBbIM CTaHAApTaM W CHCTeMaM CepTU(UKALMU Ha YpOBHE
JernapTaMeHTOB (CIyX0, OT/IENIOB) OpraHu3auy U30paHHON chephl NeATeTLHOCTH.

CopnepxaHue AMCHMILUIMHBI OXBaThIBAET KPYI BOIPOCOB, CBA3AHHBIX C COACPKAHHUEM,
CTPYKTYpOM, TEXHOJOTHSIMH M YIOpPaBJIEHUEM CEpBUCHON JeATEIbHOCTBIO B  cepe
rOCTENPUUMCTBA U PECTOPAHHOM €ATEIBHOCTH.

[Ipennaraemass mporpaMMa OpHUEHTHpPOBaHA HA O3HAKOMJIEHHE CTYJEHTOB C HayYHBIM
MOIXOJOM M3YYEHHs U OBJAJCHUSA 3HAHUSAMU O COACPNKAHUM, CTPYKTypEe, TEXHOJOTMH U
yIpaBJICHUN CEPBUCHOU JEATEIbHOCTHIO B Cepe TOCTENPUUMCTBA, & TAKXKE O TEXHOJOTMSX
oOCITy’)KMBaHUsI TOCTEH, U BIaJEIOMIero 0a30BbIMH YMEHUSMH TNPUMEHSTh H3Y4YEHHBIE
TEXHOJIOTMM Ha TMpaKTUKe, B TPOU3BOACTBEHHON NPAKTHKE, SBISIIOMICHCS  YacThbIO
o0pa3oBaTeNbHON IPOrpaMMbl OakajlaBpHara.

JlaHHBI KypC TO3BOJIUT OCBOUTH CTYJEHTaM OCHOBHBIE METOJbl U TEXHOJOTHH
yIIpaBJIEHUS, MOJIYYUTh ONpeeIEHHbIC HABBIKU JJIs MCTIOJIb30BAHUS X B MIPAKTUYECKON padoTe,
CBSI3aHHOM C IUITAHWPOBAaHUEM M NPOEKTHPOBAHWEM, OpPraHU3AMEN M KOHTPOJIEM CEPBUCHOM
NeSITeIbHOCTH Ha MPEANPUATUAX TOCTENIPUUMCTBA U PECTOPAHHON CepHl.

OO0mmast TpyJ0€MKOCTh OCBOCHHS JUCIUIUIMHBI COCTABISAET 4 3a4€THBIX eauHUIlbI, 144
yaca. [IpenogaBanue nucuuIuiMHEbl BeAaeTcd Ha 1 Kypce Ha 1 ceMecTpe MpoJoKUTENBHOCTHIO 18
HeZleNb U IpeIyCMaTpUBAaeT MPOBEACHHE YUEOHBIX 3aHSITUN CIEAYIOIIUX BUIOB: KOHTaKTHas
pabota c mpenogaBareneM (JIGKLMH, B TOM 4YHCIE: IOBECTBOBATENIbHBIC JIEKIIMHU, JIEKLIUU-
TUAJIOTH, TPOOJEMHBIE JIEKIMH); MNpPaKTHUYEeCKUE 3aHATUSA, B (QoOpMe: KpPYIJIbIX CTOJOB,
CTYACHYECKHX KOH(EpeHINH, CEeMHHApOB, pEIHICHUS CHUTYallMOHHBIX 3ajayd, TPEHHUHIOB,
TPYNIOBBIX MPOEKTOB; MPE3EHTAIMi, pelIeHNe TECTOBbIX 3aJaHMN, BBIE3IHBIX MPAKTUYECKUX
3aHATUH, caMocTosTeldbHas paboTa OO0ydaroUUXcs, TPYIINOBOM MPOEKT, TPYNIOBBIE U
WHAMBUAYyallbHbIE KOHCYNbTanuu). CaMmocTodTenabHass paboTra 0O0ydaromMXCs MPOBOAUTCS B
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dbopme: paboThl ¢ MHGPOPMAITMOHHBIMA HCTOYHUKAMH, MOATOTOBKH K 3aHATHAM, OOOOIICHUS
TEPMHHOJIOTHH, TOATOTOBKH MPE3CHTAIIHIA.

[TporpaMMoil TpenyCMOTpPEHbl CIEAYIOUIME BUIbl KOHTPOJSA: TEKYUIUH KOHTPOJb
yCIeBaeMOCTH B (pOpMe TECTUPOBAHMS, MPEACTABICHUS TPYIIIOBOTO MPOEKTA, MPOMEKYTOTHAS
arrectanus B popme 3x3amena (1 cemectpe).

OcHOBHBIE TIOJIO’KEHUST JUCIUILIAHBI TOJKHBI OBITH MCIIOJIb30BAHbBI B AALHEHIIIEM MPU
W3YYECHUHU CIEeYIOIMIMX AUCIUILINH:

- OCHOBBI PECTOPAHHOTO CEPBUCA;

- TexHonoruu aenoBbIX KOMMYHUKAIHM B chepe pecTopaHHOro Ou3Heca
- MapkeTusr

- HunoBanuu B npodeccruoHallbHOM 1eTeIbHOCTH

- Texnonoruu o0CTy>)KuBaHUS B c(hepe peCTOPAHHOM AeSATETLHOCTH.

2. IlepeyeHb mNJIAHUPYEMBIX Ppe3yJbTATOB OO0y4YeHHS MO JUCHUIIUHE (MOAYJI0),
COOTHECeHHbIE C IJIAHUPYEMbIMHU pe3yJIbTaATAMU OCBOCHHS 00pa30BaTeIbHOI IPOrpaMMbl

Ne WNupekc [Tnanupyemble pe3yabTaTbl 00ydeHUs
On | KOMIETEHIUU (KOMIIETeHLINU WIIH €€ YaCTH)
1. | YK4 CIOCOOEH OCYIIECTBIATH JICTIOBYI0O KOMMYHHKAIIMIO B YCTHOW H

NUCBMEHHOW (QopMax Ha TOCyIapCTBEHHOM s3blke Poccuiickoit
®denepalivi U THOCTPAHHOM(BIX) SI3bIKE (aX) B YACTH:
B YaCTH:

YK-4.1. Boi6upaer cTmiib 001IeHUsI HAa TOCYIapCTBEHHOM si3blke Poccuiickoit
®denepallii 1 UHOCTPAHHOM SI3bIKE B 3aBUCUMOCTHU OT LIEIH M YCIOBHM
MapTHEPCTBA; aJalTUPYET peyb, CTUJIb OOIIEHUS U S3BIK JKECTOB K
CUTYalUsIM B3aUMOJACHUCTBHSI,

VYK-4.2. Bener auanor nis cOTpyAHUYECTBA B COLIMAIIBHOU U
npodeccuoHabHOU chepax;
VYK-4.3. Bener nenoByro nepenucky Ha rocyJapcTBEHHOM si3blke Poccuiickon

®denepallii U UHOCTPAHHOM SI3bIKE C YUETOM 0COOEHHOCTEN
CTMJIUCTUKH O(PUIUATBHBIX U HEO(UIIMAIBHBIX THCEM U
COLIMOKYJIFTYPHBIX pa3inuyuil B popMaTe KOPPECTIOHACHIINH;

2. | I[IKO-5 Cnocoben obecnieuuTh (OPMHUPOBAHUE W BHEIPEHHE KOPIOPATHBHBIX
CTaH/IapPTOB M PErJaMEHTOB IPOILIECCOB OOCITY)KHBAHUS, B COOTBETCTBUU
OTpacjeBbIMH CTAaHJAPTAMHU CEPBHCA

ITKO 5.1. pa3pabaThiBacT BHYTPEHHHME CTAaHIAPTHl M PErJIaMEHTHI IMPOIECCOB
OOCITy’)KMBaHHsI Ha YPOBHE IOJIpa3/ieleHUs OpraHu3alu H30paHHOH
chepsl NeATeTbHOCTH

ITIKO 5.2. o0ecrnieunBaeT BHEJPEHNE pa3padOTaHHBIX CTaHJIAPTOB U PErilaMEHTOB
B TPAKTUYECKYIO0  JEATEIbHOCTh  OpraHu3aluu  M30paHHON
npodeccnoHanbHOM cheprl

[IKO 5.3. OpraHu3yeT paboTy IO TOATOTOBKE H MPOXOXKACHHUIO MPOLETYPHI
COOTBETCTBHUSI  JIEUCTBYIOIIMM  OOIIEOTPAClIeBbIM  CTaHAapTaM H
cucTeMaM cepTU(UKALMU Ha YPOBHE JIENapTaMEeHTOB (CIIYK0, OT/IEI0B)
OpraHu3anyy u30paHHo chepbl AeITeTbHOCTH
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3. MecTo aucuunjunbl (MoayJisi) B ctpykrype OITIOII:

HucuuruinHa «CepBHCHast JAEATENbHOCTh B TOCTUHUYHOM U PECTOPAHHOM JIEJe»
SBIISICTCA YacThlO IMEpBOro Oyioka mnporpamMmbl OakanaBpuata 43.03.03 ['octuHUYHOE €0
npodmib «PecTopaHHbIi OM3HEC» U OTHOCUTCS K 00513aTE/IbHON YaCTH MPOrPaMMBbl.

OcCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIIEM MPH
U3YyYEHHUH CIEIYIOUINX AUCHUIUINH:
- OCHOBBI PECTOPaHHOT'O CEPBUCA;
- TexHomoruu 1enoBbIX KOMMYHHMKALMNA B cepe pecTopaHHOro Ou3Heca
- MapkeTusr
- MHuHoBauu B mpoheCCUOHAIBHON AeATEIbHOCTH
- Texnonoruu o0CTy>)KuBaHUS B c(hepe peCTOPAHHOM AeSATETLHOCTH.

4. O0beM IMCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMeM KOJIUYeCTBA
aKajeMMYeCKHX YacOB, BblIJeJEHHBIX HAa KOHTAKTHYI0 padoTy oOydamommxcsi C
npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJILHYI0 PadoTy
00y4arIIHNXCs

OO0111ast TPYA0EMKOCTD AUCIHUILIMHBI COCTABISIET 4 3aueTHBIX equHuIlbl/ 144akan.qaca.

Ne Buel yueGHOM nesTeNbHOCTH CemecTpbl
Bcero

/11 1

1 KonTakTHasi padoTa 00y4aronuxcs ¢ mpenoaaBartejieM 56 56

B TOM 4YHCJIC: - - i I

1.1 | 3aHsaTHs JTEKIIUOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapbl

JIaGopatopHble paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | ®opma NpoMe:KyTOYHOM aTTeCTANMH (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 | CamocTrosiTeJibHAsA padoTa 00y4arommxcst 88 88
3 OO0mas Tpy10eMKOCTh gac 144 144
3.e. 4 4

JL1s1 32049HO#i hopMBbI 00YUeHHS:

Ne Bunpl yueOHOM AesaTenbHOCTH Cemectpsl
Bcero

/T 1

1 KonTakTHas padoTa o0y4yaromuxcsi ¢ npemnojgaBarejiemM 14 14
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®ENEPAJIbHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/TbBHOE CMK PTYTUC
_ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCNMNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET —
TYPU3MA V1 CEPBUCA» Aucm 5 us 50
B TOM YHCIIE: - - -1-1-
1.1 | 3aHsaTUda IEKIIUOHHOTO THUIIA 4 4
1.2 | 3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 6 6
CemuHapbl
JlaboparopHbie pabOTHI
[TpakTuyeckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®opma NpoMeKYTOUHOM aTTeCTAlMM (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 CamocrosiTesibHast padoTa 00y4YarOIIUXCs 130 130
3 O01as Tpy10eMKOCTh qac 144 144
3.e. 4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 6 us 50

5. Copep:kanue IUCUMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHSATHH

QOunas popma
= HammenoBanue paznena | HammenoBan | Buasl yueOHBIX 3aHATHI B (POPMBI HX IPOBEICHUS
=
O nue TEM
g “ KonrakTHas pa60Ta 06yqa}01unxcx C IIperogaBaTeIEM . = =
T JICKIIUHU, =S = =
5 £ 5 Gt
MPAKTUYECKHA | £ - o © = ¢
g £ g 8 a 8
x  pabor, | = 0 £ ° s | 85|58 | &
] = = <
8 71a00PaTOPHBI g 8 = £ £ g = 2 g gl 2
s 5 = 3 BxE s 52 = 2| ¢
28 X pabor | s F) 22t SE | z5EE Sa| g3 |
o = CEMUHApOB s23 28 g = 822K £g| &8¢ 20
5 J EEEl 222k gz Sagz 8| 88| E S &
T o CPO SES 6EER =8 | & EES 25| 88|0 RS
1/1 1. Cepsucnas | 1 IToBecTBOBaTENBHAS 2 IIpakTuueckoe 3 HU3y4yeHHE Hay4yHoOil u
JeSITeTIEHOCTh Jexuus (BBOJHASI), KOTOpas samsaTHe B Qopme Hay4HO-METOMIECKO
CepBuCHas [JeATEIBHOCT B | Kak ¢bopma HpeAroaraet Hay4HOE KpYTJIOro cTona, 6a3pl 10 IOCTAaBJICHHOI
KU3HU COBPEMEHHOTO | yIOBICTBOPEHHUS BBICTYIUIGHHE JIGKTOpa C IpeyCMaTPUBAIOILE npobiiemMaTuke,
oOmrecTBa notpeOdHoCTeH 000CHOBaHHEM IIPOLIECCOB e obcyxneHne MpeaycMaTpUBacT
YenoBeKa u SIBIICHUH, CTyZIEHTaMHU ucnonszoBanue DbC
HPeIyCMOTPEHHBIX HCTOPUYECKHX
005aCThI0  JIEKIMOHHOTO BOIPOCOB
MaTepHaa. BO3HHKHOBEHHSI U
9BOJIIOLIU
CEPBUCHOM
JeSITeTbHOCTH.
2/1 2. Coumaneheie | 1 IMToBecTBOBaTeMbHAS 2 IpakTrueckoe 3 IMoxbopka omnpeneneHui
HPEAIOCHUIKU JeKLHs, KOTOpast samsatHe B Qopme CEPBUCHOM IesTeNbHOCTH
BO3HUKHOBEHHS HpeAroaraet Hay4HOE CTYZIeHUECKOH U3 UCTOYHUKOB 1, 3, 5
CEPBHCHO BBICTYIUICHHE JIEKTOpa C KOH(bepeHINN
JeATEIBHOCTH 000CHOBaHHEM IPOLECCOB
it SIBIICHHIA,
HPeIyCMOTPEHHBIX
00acTb0  JIEKIMOHHOTO
MaTtepuana.
31 3. Cnemuduxa | 1 Jlexuus-nuanor. 2 IIpaktuueckoe 3 W3y4eHWe HaydyHOH U
yeryr Kak Conepxanue nojiaeTcst 3aHATHE, Hay4YHO-METOANYECKOH
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4/1

5,6/1

6/1

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TyPMSMA M CEPBMCA» Auem 7 uz 50
TOBapa Yepe3 CepHI0 BOIPOCOB, Ha MIpeyCMaTPUBAIOILE 6a3bl 1O TOCTaBIEHHOM
KOTOpBIE CITyIIaTeNb e o0cyxaeHue B mpobieMaruke,
JOJKEH OTBeYaTh BUJIE KPYTJIOTO IpeyCMaTpUBAET
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX ncrions3oBanue D5C
XOJI€ JICKIIUH. TIOIXO/I0B K
GbyHKIUSIM u
MIPUHLUIIAM
COBPEMEHHOTO

CepBHCa M OKa3aHUS
YCIyT.

MpPOLIECCOB U SIBJICHUH,
MpeTyCMOTPEHHBIX
00J1aCTBIO JIEKIIHOHHOT'O
Marepuana.

4. Ilennocts Jlexuus-nuanor. IIpakTuueckoe H3y4yeHHE Hay4yHOil u
yCIyTH ConeprxaHue T0JaeTCst 3aHsATHE, HAayYHO-METOJUIECKOI
4yepe3 CEepUIo BOIPOCOB, Ha MIpeIyCMaTPUBAIOIIE 6a3bl 10 TOCTaBIEHHOM
KOTOPBIE CITyIIaTeNb e o0cyxaeHue B npobaeMaTuke
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HENOCPEICTBEHHO B cToNa npoGiieM
XOJI€ JIEKLIUH. BOCIIPUATUS
LIEHHOCTH  yCIyTu
COBPEMEHHBIM
MoTpeOHuTeIeM
5. JKuzHeHHsbIH IToBecTBOBaTeNbHAS CemuHap o HU3y4yeHHe Hay4dHoOil U
LUKJI YCIIYT. JIeKIus (knaccuyeckas), BOIIPOCaM Hay4YHO-METOAUYECKON
KOTOpas IpeanoaraetT JKU3HEHHOTO LIUKJa 06a3pl 1O IOCTaBICHHOM
Hay4JHOE BBICTYTIICHHE YCIIYT 1 TOBapOB. npoOyieMaTuKe,
JIeKTopa ¢ 00OOCHOBaHHEM MpeyCMaTPUBAET

ucrnonb3oBanue IbC

6. CepBuc Kak
KOMITOHEHT
POTAKH
TOBapOB.

Jlekuusi-nuanor.
Cogepxanue nojiaeTcs
4yepe3 Cepuio BOMPOCOB, Ha
KOTOpEBIE CITyIIaTeNh
JTOJDKEH OTBEYATh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.

[IpencraBnenue
Mpe3eHTalui no
npobiemMaTHke
JIEKIHH,
pa3paboTtaHHas
IPYIIOH CTYICHTOB

U3yueHHe HaydyHOH U
Hay4YHO-METOANYECKON
6a3pl 1O TOCTaBJICHHOM
npobieMaTnke
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PIYTUC
YYPEXIEHWE BBICILIET'O OBPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TyPMSMA M CEPBMCA» Aucem 8 uz 50
6/1 Kountpoabnas AyauTopHoe
Touka 1 TeCTHpPOBaHUe
7,8/1 7.  IloBenenue Jlexuus-nuanor. Pemenne [oaroroska K
noTpebuTenei u Coneprxanue MOaeTCst CHTYallMOHHBIX MPaKTUYECKOMY 3aHSTHIO,
OPUHATHE HMH Yepe3 CepUI0 BOIPOCOB, Ha 3amaq [peyCMaTpUBAIOIIAst
petieHuit KOTOpBIC CITYIIATENb u3yveHHe Hay4HO-
JTOJDKEH OTBEYATh MPAaKTUYECKOTO
HEMOCPEICTBEHHO B MaTepHana Mo 3aJaHHBIM
XOJIC JICKIIUH. BOIIpOCaM
9,10/1 8. Teopust Jlekiusi-iuasor. Beiesanoe MOATOTOBKA MPE3CHTALUH
OpraHu3anuu Conepixanue MOJIaeTCst MPaKTHIECKOe [0 UTOT'aM BBICTABKH
00CITyKIBaHUSL. Yyepe3 CEpUI0 BOMPOCOB, Ha 3aHATHE,
KOTOPBIC CITyIIATENh MPEeIyCMAaTPUBAOIIE
JTOJDKEH OTBEYATh e MOCCICHHE
HETOCPEICTBEHHO B BBICTaBKH
XO/I€ JICKIIUH.
11,12/1 9. "KoHTakTHas Jlexuusi-quanor. Pemenne IToaroroska K
30Ha" Kak cdepa Cogepxanue o/1aeTCst CUTYAI[MOHHBIX poOIeMHOI JIEKLIUU
OCHOBBI TEOPUH | peaTH3aIUuu 4yepe3 Cepuio BOMPOCOB, Ha 3a1a4 «OCHOBHBIE METOJIbI
OpraHu3aiuy OOCTY)KHBAaHHS | CEPBHUCHOM KOTOpBIE CITYILIATENh MPEIOCTABIECHUS YCIAYT H
e TebHOCTH. JIOJDKEH 0TBEYaTh (hopMBI  0OCITYKUBAHUS,
HEMOCPE/ICTBEHHO B npeyCMaTPUBAIOIIee
XOJI€ JIEKIIUH. ucnonszoBanue DbC
12/1 10. - IpakTrveckoe -
Jnarnoctuka 3aHSTHE,
npodeccuoHanb MPeyCMaTPUBAIOIIE
HBIX e MpoBeIeHE
BO3MOXHOCTEH TICHXOJIOTUYECKOTO
TpEHUHTa co
CTy}leHTaMI/I Ha
OIIpe/ieNieHUe
podeccuoHaIbHOTO
HaIpaBJICHHUS,
ymenne paboTath B
KOMaH/[Ie
12/1 KouTpoabnasn AynutopHoe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TyPMSMA M CEPBMCA» Aucem 9 uz 50
TOYKa 2 TeCTHPOBaHHE
13,14/1 11. OcHoBHEIE Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
METObI Conepxanue moJaeTCst 3aHATHE, MIPAKTUYECKOMY 3aHATHIO,
MPEAOCTABICHHS 4yepe3 CepuIo BOIPOCOB, Ha MpeayCcMaTpUBAOIIe MpeaycMaTpUBAIOIIast
ycIyr U pOopMBI KOTOpPBIC CITyLIATeh e B pexume H3y4YeHne Hay4HO-
00CITyKHBaHUS JIOJDKEH OTBEYaTh KpYTJIOTO croia MIPAKTHYECKOTO
B HEMOCPEICTBEHHO B MpECTaBICHHE MaTepHana Mo 3aJaHHBIM
TOCTCTIPUAMCTBE XOJI€ JIEKLIMH. TpYIIOBOTO BOIIpOCaM
U PECTOPaHHOM MPOEKTA o
chepe CO3/IaHHUIO u
MIPOBUKCHUIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakeT yCIyTH U €ro
OIIHCaHHE, I1aH
TIPOIBUKCHUSI,
CErMEHTEI "
LICJICBYIO
ayJUTOPHIO.
12.TexHoyorun [pobaemuas JICKITUS, Pemenne IToaroroska K
00CITyKHBaHUS TEOPETUYCCKHIA  MaTepuas CHTYaITHOHHBIX MPAKTUUECKOMY 3aHSTHIO,
rocreit u MOJIAETCSl KaK HEM3BECTHOE, 3a1a4 MpeayCMaTPUBAIOIIAs
KIIHEHTOB KOTOpOE HEOOXOMMO H3y4YCHUE Hay4YHO-
TOCTHHHUI] u OTKPBITh, pemus MIPAaKTUIECKOTO
pecTopaHoB MPOOJIEMHYIO CUTYAIHIO MaTepraia Mo 3aJaHHBIM
BOIIpOCaM
14,15/1 13. KauectBoO Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
00CITyKBaHUS Copnepxanne IOJaeTCst 3aHATHE, MIPAaKTUIECKOMY 3aHATHIO,
u gepe3 Cepuio BOTPOCOB, Ha MpeayCMaTpUBAIOIIE MpeaycMaTpUBAIOIIas
MIPOM3BOAUTEIH KOTOpEBIE CITyIIaTeNh e peueHne H3y4YeHne HAy4HO-
HOCTb. JIOJDKEH 0TBEYaTh TECTOBBIX 3aJaHUI MPaKTUIECKOTO
HEMOCPEICTBEHHO B Marepuaia 1o 3aIaHHBIM
XOJI€ JIEKIUH. BOIIpPOCAM
14. [Ipobaemuas JIEKITHS, - IToaroroska K
IIpodeccnonans TEOPETUYECKUA  MaTepuai MIPaKTUYECKOMY 3aHATHIO,
Hag OTHKAa W MOJIAeTCS KaK HEM3BECTHOE, nperycMaTpHBaronas
JCTETHKA B KOTOpOE HEOOXOIMMO U3yueHHe Hay4YHO-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA>» Ao 10 wa 50
nporiecce OTKDBITS, peruB HPaKTHYECKOro
00CITy)KUBaHUS HPOOJIEMHYIO CUTYALUIO Matepuaia 1o 3aJaHHBIM
rocreit u BOIIpOCaM
KIIMEHTOB
15/1 Kountpoabnas KonTtposbHas
Touka 3. paborta
16,17/1 15.Crpareruuec Briesnnoe 14 MOJATOTOBKA MPE3CHTAINU
KHe IIPaKTHYECKOe 10 HTOTaM BBICTABKH
HanpaBlICHUS U 3aHATHE,
KOHKYPEHTOCIIO IpeyCMaTpHBAOLIE
COOHOCTB B e ToceIIeHne
WUHIYCTPUU BBICTaBKH
TOCTEIPHUMCTBA
U PpecTOpaHHOM
chepe.
18/1 16.  IIpaBoBoe [IpoGnemuas nekums. Ha 12 MOJITOTOBKA TPE3CHTAIINH

peryiupoBaHue 9TOi1 JIEKIIMM HOBOE 3HaHHE Uil (MHAJIBHOM 3alIUTHI
OTHOIIEHUIT B BBOJIUTCS 4epes IPYIIIOBOTO MPOEKTa
nporecce npo0iIeMHOCTh  BOTIpOCa,
00CITy)KUBaHHS 3a7a49M WM cutyanuu. [Ipu
rocreit u 3TOM TIPOIECC TIO3HAHMS
KIIMEHTOB CTYZICHTOB B
TOCTHHHI] u COTPYAHHYECTBE U JUATOTE
PEcTOpaHoB c IperoiaBaTeneM
npuOIKaeTcs K
HCCIIeI0OBATENLCKON
JeATENBHOCTH.
Copnepxanne po0IeMBbI
PacKphIBaeTCst myTeM
OpTraHM3allUM TIONCKAa €€
perreHus I
CYMMHUPOBaHMsI M aHalIn3a
TPaANULIMOHHBIX "
COBPEMEHHBIX TOYEK
3peHHs.
KoHncynpranus Koncynpranus
CTY/EHTOB Ipearnosaraer paboty
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucem 11 uz 50
HperoaBaTens co
CTyAEHTaMH nepes
9K3aMEHOM
18/1 KonTponbHas 3 Ipencrasnenue
TouKa 4. TpyIIIOBOTO
MPOEKTA,
C03/1aBaeMOT0
CTyJCHTAMH B
TEYEHHE CeMecTpa.

[IpomexyTounas arrectanus — 2 yaca JK3aMeH

st 3a04HOl (popMBbI 00yUeHHs:

HaumenoBanue Tem Bunpl yueOHBIX 3aHATHIA U GOPMBI HX TPOBEIICHUS
JICKIIHH,
MPaKTHYECKHUX padoT, KonrakTHast paboTa 00yJaromuxcs ¢ MpernoaBaTesieM
nabopaTopHBIX PadoT,
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= X Qo > o Q a8, [5) o s S Q" © o ¥ o
N s e 5 = (SI= O g |5 S| 9 d (S] @) (S]
1. Cepsuchas | 1.1.ConuanbHbie 2 [ToBecTBOBaTEIbHAA 1 [IpakTuyeckoe 3aHsATHE, 26 IToaroroska K
JIEATENBHOCTD B | MPEIMOCHUIKH JIEKIIUS npeaycMaTpHBaroniee MPaKTUIECKOMY
JKHA3HI BO3HHUKHOBEHUS KPYTJIBIH CTOJ 3aHATHUIO,
COBPEMEHHOTO CEpBUCHOI MpeayCMaTpUBAIOIIAs
ob1ecTsa JIeITEILHOCTH H3y4eHHE HayqHO-
MIPaKTUIECKOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
(? YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
W - p. pe
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA ¥ CEPBVICA» Mo 12 ws 50
Hanmenosanue tem Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS
JICKITUH,
MPaKTHYECKUX pador, KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm
11a00paTOPHEIX PadoT,
4]
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MarepHaia 1o
3aaHHBIM BOIIPOCAM
1.2. LlerHoCTH yCIyTH | - 1 | Pemenne cUTyallMOHHBIX 26 [oaroroBka k
3ama4 MPaKTHYECKOMY
3aHATHIO,
peycMaTpUBaroast
U3y4eHHe HayqHO-
HPaKTUYECKOTO
Marepuaa 1o
3a/IlaHHBIM BOIIPOCAM
1.3. )KuzHeHHsbIit - 1 Pemenue cutyaniioHHbIX 26 IToaroroska K
LUK yCITyTH 3a1a4 HPaKTUIECKOMY
3AHATHIO,
npeycMaTpHBaoIIast
U3yYeHHE HAydHO-
MPaKTHYECKOTO
Marepua’a 1o
3aJlaHHBIM BOIIpOCaM
2. OCcHOBBI TEOpHHI 2.1.Teopus 2 Jlexuus-nuanor 2 | Ilpaktudeckoe 3aHATHE, 26 [MoaroroBka k
OpraHHU3alux OpraHu3aluu npeaycMaTpHUBaroIee MPaKTHYECKOMY
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PryTvC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

e «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 13 uz 50

HaumMeHoBaHue TeM

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

JICKITUH,
MPaKTHYECKUX padoT,

KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm

11a00paTOPHEIX PadoT,
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00CITyKHBaHUS 00CITy)KHBaHUS. KpYTJIBI CTOJ 3aHSTHIO,
MpelycMaTpHUBaoIas
U3yYEHUE HayyHO-
MPAKTHYECKOTO
MaTepHaa 1o
3aJJaHHBIM BOIIPOCaM
2.2. Texnosoruu - 1 Pemienne cutyanoHHbIX 26 IToaroroska k
00CITy)KHBaHUS 3aza4 MPAKTHYECKOMY
rocreil ¥ KIIMEHTOB 3aHSTHIO,
TOCTUHHUII U MpeaycMaTpUBarOIIas
pecTtopaHoB HM3y4eHHE HayYHO-
MIPAKTUIECKOTO

Marepualia 1o
3aJlaHHBIM BOIIpoCaM

KonTponsHas Touka 1 — ayIUTOpHOE TECTHPOBAHHE
KonTponpHas Touka 2 — ayIUTOPHOE TECTHPOBAHHE
KonTponbHas Touka 3 — KOHTponbHas paboTa
KoHTponbHas Touka 4 — mpeAcTaBiIeHUe IPYNIIOBOTO IPOEKTa

HpOMe)KyTO‘{Haﬂ aTTecTanys - 2 9aca dK3aMeH
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PryTvC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

e «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 50

HaumMeHoBaHue TeM

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

JICKITUH,
MPaKTUIECKUX padoT,

KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm

11a00paTOPHEIX PadoT,
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Koncynpranus 2
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PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucem 15 uz 50

6. IlepeyeHb Y4YeOHO-METOAMYECKOIO o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOYJII0)
Jliia camocTosITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee

y4e0HO-METOJMUECKOe 00ecIiedeHue

Ne Tema, TpyI10eMKOCTH B Y4eOHo-MeTo1uYecKOe 0OecreyeHe
n/n aKaa.4.
1 CepBucHas 1€ITeIbHOCTD OcHoBHas1 JiUuTEpaTypa

Kak Gopma yI0BICTBOPCHUS
norpeOHOCTEH yenoBeka. 3
Jaca

ConuanbHble PEANOCHUIKH
BO3HHKHOBEHUS CEPBUCHOM
nesTenbHOCTH.3/26 yaca(oB)

Crneuucduka yciyr kak
TOBapa. 3 yaca

Lennocts ycayru. 4/26
yaca(oB)

JKU3HEHHBIN TUKIT YCIYT.
6/26 yacoB

CepBuC KaK KOMITOHEHT
MPOJIAXKH TOBAPOB. 5 4acOB

[ToBenenue norpedbureneit u
NPUHATHAE MU pEIIeHUH. 6
9JacoB

Teopus opranuzanuu
oOcmyxuBaHusi. 7/26 qacoB

"KonTakTHas 30Ha" Kak
cdepa peanuzanuu
CEPBUCHOM 1eATETbHOCTH.
Jnarnocrrka
npodeccnoHambHBIX
BO3MOKHOCTEH. 5 4acoB

10

OCHOBHBIE METO]IbI
MIPEIOCTABIICHUS YCIYT U
(hopMBbI 0OCITYKUBAaHUS B
TOCTETIPHUMCTBE U
pecropanHoii cdepe. 5/26
9acoB

11

TexHonoruu o6cIy KUBAHUS
TrOCTeH M KINEHTOB
TOCTUHUI] U PECTOPAHOB. 5
JacoB

12

KayectBo 06cnyxuBanus u
MIPOU3BOIUTENBHOCTD. D
4acoB

13

[IpodeccuonanpHas 3THKa U
ACTETHKA B Mpoliecce

1. CepBucHas nearenbHOCTS : yued. mocodue / FO.IT.
Ceupunenko, B.B. XmeneB. — 2-¢ uzj., ucnp. u J10M. —
M. : UHOPA-M, 2017. Pexum nocryna
http://znanium.com/catalog/product/760143
2. CepBucHasi JACATENBHOCTH : Yy4eOHOE
I'.1O. IlaBmoBa. — MockBa : KnoPyc,
noctyna https://www.book.ru/book/926143
3.CepBucHas AesTenbHOCTh: YueOnuk / I.A. Pe3nuk, A.U.
Mackaesa, FO.C. [Tonomapenxo. - M.: HUL] Uudpa-M,
2018, Pesxxum moctyrma
http://znanium.com/catalog/product/967867

4. CepBHCHAsS JACSITCILHOCTD | YICOHUK /

B.T'. Benegunckuii. — Mocksa : KuoPyc, 2018.
https://www.book.ru/book/926035

JonoJHuTe/IbHAA JTUTEPATYypa

nocooue /
2018 Pexum

1.HTepHeT-MapKEeTUHT CAaHATOPHO-KYPOPTHBIX
ycinyr/BerutneB A.M., Amkunanse S.A., 2-e u3n.,
crepeotunHoe - M.: HUL] UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucHas IeITeTbHOCTD: yueOHOe mocodue /

JLLA. BypusmeBa. — Mocksa : KaoPyc, 2016
https://www.book.ru/book/925859

3. [NoBenenne norpedureneii / Memuksa O.M., - 4-¢ u3 . -
M.:JlamkoB u K, 2018. - Pexxum noctyna:
http://znanium.com/catalog/product/415017

IIepeyens pecypcoB nuHGpOPMALMOHHO-
TeJeKOMMYHHMKALMOHHOM ceTu « UHTEpHET»

1. DnextponHas 6ubanoreynas cucrema Book.ru:
http://www.book.ru/
2. DnekTpoHHas OMOIMOTEeKA TUCCePTAAN

Poccuiickoii ['ocynapctBeHHON OHOTHMOTEKH:
http://diss.rsl.ru/

3. "YHuBepcureTckas Oubamoreka':
http://www.biblioclub.ru/

4. Hayunas snektpoHnHas oubianoteka e-library:
http://www.e-library.ru/
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 16 uz 50

o0CITyKMBaHUS TOCTEH U

KJIMEHTOB. 5 4acoB 5.
14 | Crpareruueckue
HarpaBJieHUs U 6.
KOHKYPEHTOCIIOCOOHOCTH B
WHJIyCTPUU FOCTEIPUUMCTBA
U pecTopaHHo# cdepe. 14 I
4acoB
15 [IpaBoBoe perynupoBaHue 8.
OTHOILIEHUI B MPOLIECCE
o0CITyKMBaHUS TOCTEH U 9.

KIIMEHTOB TOCTUHUIL U
pecTopaHoB . 12 yacoB

10. [Touckosas cucrema google.com
11. [TouckoBas cucrema rambler.ru
12.http:

13. http://www.itechmagazine.ru

YHuBepcuterckas HHGpOpMaIMOHHas CUCTEMa
Poccuu (YUC Poccun): http://uisrussia.msu.ru/
DNEKTPOHHBINA pecypc U3AaTenbCcTBa Springer:
http://www.springerlink.com/

Enunoe okHO gocTyma K 00pa3oBaTeIbHBIM
pecypcam: http://window.edu.ru/

DnektponHas oudnuoreka [Qlib:
http://www.iglib.ru/

[TouckoBas cucrema yandex.ru

/lwww.choicejournal.ru

7. ®oH/ OLEHOYHBIX CPEACTB /JIfl MPOBeAEHUsA TEKYlleid M MPOMeKYTOUHOI aTTecTauuu
00y4YaOIIUXCS 10 JUCHHUILINHE (MOLYJIIO)

7.1. TlepeuyeHb KOMIIETEHIHiI C YyKa3aHHWeM OJTanoB HX (OPMHPOBaHHS B Mpolecce
O0CBOEHHs 00pa30BaTeIbHOI MPOrpaMMbl

Ne Nunexc Copepxanue Paznen B pe3ynbrare nzyueHus paszaena IMCUUIUIMHEI,
I KOMIIC- KOMIICTCHIIMH JHUCHUIIIN o6ecneq1/IBa}01uero q)OpMI/IpOBaHI/Ie KOMIICTCHIIUN
TEHLUU (vHaEKaTOpa MX HBI, (MHIMKATOpA UX TOCTHIKCHHST) OOYJAOIIHIACS TOIIKEH:
, JIOCTHKEHHS) obecreynB
HUHIWKA AN
TOpa ux thopmupo-
JOCTHXK BaHUC
CHUA KOMIIC-
TEHINU
(uHAMKATO
pa ux
JOCTHUIKCH
ust)
3HaTh YMEThb BJIaACTh
1. | YK-4 | cnocoOeH ocymIecTBIATh JeOBYI0 KOMMYHHUKAIIMIO B YCTHOW U MUCbMEHHOM (opmax
Ha rOCYJJapCTBEHHOM si3bIke Poccuiickoit ®enepanyu 1 ”HOCTpaHHOM(BIX) A3bIKE (aX)
VK- | BeiGupaer ctunb Tems1 4, | Knaccuduxanu | OpranuzoBath HaBbIKAMU
4.1 oO1eHns Ha 7, IO JIEJIOBEBIX MPOLECC NEJTOBOM | OpraHu3alu
rocynapctBerHom | 8,9,11, KOMMYHHUKAI | KOMMYHMKAllUd | OOCITYXKUBaHUS
si3pike Poccmiickont | 12, 14 i npu C
denepauyu u notrpeOuTeneil | MpeAOCTaBICHUM | IPUMEHEHUEM
MHOCTPAHHOM TOCTUHUYHOTO | FTOCTUHUYHOTO U | COBPEMEHHBIX
A3BIKE B u PECTOPAHHOTO TEXHOJIOTUI
3aBUCUMOCTH OT PECTOPAaHHOIO | IIPOJYKTa JUIS
LIEJIM U YCIIOBUM MIPOJYKTA, ¢dbopmupoBaHU
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HapTHEPCTBa; MOJIeNU U
a/IalITUPYET peyb, MOTPEOUTENBCK MPeOCTaBICH
CTHJIb OOILEHUS U oro us
SI3BIK )KECTOB K MOBEJICHHUS, TOCTHHUYHOTO
CUTYyalUsIM COBpPEMEHHBIE u
B3aUMO/JICHCTBUS TEXHOJIOTHH pecTOpaHHOTO

VK- Bener mumanor mis o0cy>)KuBaHUS MPOAYKTA,

4.2 COTpPYJIHUYECTBA B COOTBETCTBYIO
COLMAJIBHON U 11Eero
po(hecCHOHATTEHO TpeOOBaHUSAM
i chepax norpedureneit

VK- | Bexner nenoByro

4.3 MEPEnucKy Ha
roCyJapCTBEHHOM
a3bike Poccuiickoit
denepaunu U
UHOCTPAaHHOM
SI3BIKE C YUETOM
0COOCHHOCTEM
CTHJTUCTHKH
0opHUIINATILHBIX U
HeOo(pUIIHATHLHBIX
UCEeM U
COLIMOKYJTBTYPHBIX
pasinuyui B
dbopmare
KOPPECIIOHICHIINU

2 | [IKO- | Crocoben obecrieunts (hOpMUPOBAHHE U BHEIPEHUE KOPIIOPATUBHBIX CTAaHAAPTOB H

5 pErJIaMeHTOB MPOLIECCOB 0OCTYKMBAHUS, B COOTBETCTBUU OTPACIEBBIMH CTaHIapTaMHU
CepBHCa B YaCTH:

I[IKO | pa3pabaTsiBaeT Pazgen 2 | mpousBoacTBeH | pa3pabaThiBaTh | HaBBIKAMU

5.1 BHYTPEHHUE HO- BHYTPEHHHUE pa3paboTku
CTaHIAPTHI U TEXHOJIOTUYECKHU | CTAaHIAPTHI U CTaHIapTOB
periaMeHThI € MPOLECChI periaMeHThbl OTePALMOHHBI
IPOIIECCOB OOCITy’)KMBaHHsI | TIPOIIECCOB X TIPOLEYP
00CITy’)KUBaHUS Ha U oOCITy’>)KUBaHHs | CIIykO
yYpOBHE OTIEpPallMOHHBIE | HAa YPOBHE TOCTHHUYHOTO
NOpa3/IeIeHUs MIPOLEIYpHI B MOJIPA3/IeNeHUsl | IPEANPUATUS
OpraHu3aIH chepe TOCTHHHYHOTO "
u30paHHOH cepbl TOCTETIPUMMCTBA | IPEANPUATHS U | IPEANIPUATUS
JIEATEIIbHOCTH U PECTOPAHHON | IPEANPUITHS peCTOpaHHON

JeSITebHOCTH MUTaHUSA cdepsl B
COOTBETCTBUH
C
OTpPAaCIEBBIMU
CTaHJapTaMH
I[IKO | obecneunBaer Paznen 2 | mpouecc paspabarbiBaTh | HaBBIKAMU
5.2. BHCJIPCHHE pa3paboTKu METO/IbI pa3paboTKu
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pa3paboTaHHBIX CTaHJIapTOB BHEIPECHUS METOJIOB
CTaH/IapTOB U OTIEPAIIMOHHBIX | pa3pabOTaHHBIX | BHEIPCHHUS
pErnaMeHToB B poueayp CTaHJIapTOB U pazpaboTaHH
MPAKTHYECKYIO ciyx0 pErIaMeHTOB BIX
ACATCIbHOCTD TOCTUHHUYHOI'O CTaHJApTOB U
OPFaHI/I3aIIVHH IPEapUATUs U periiaMeHToB
u30paHHoN NpEANPUATUS
l;[pO(bCCCI/IOHaJILHO DPECTOPAHHOI
i cdepbl cepsl B

COOTBETCTBUH C

OTpaciIeBbIMHU

CTaHJapTaMu

I[IKO | opranusyer pabotry | Pazmen 2 | TpeGoBaHus u OpPraHrU30BBIBATH | HABBIKAMU
5.3. I10 IIOATOTOBKE U MIPOLIEAYPHI paboThl O OIICHKH
MIPOXOXKICHUIO COOTBETCTBUSA IIOATOTOBKE U COOTBETCTBUSI
MIPOIIETYPhI JICHCTBYIOIIUM TPOXOXKICHUIO MpEANPUITHUS
COOTBETCTBUSA 00ILLEOTPACIEBbl | MPOLEAYPHI MUTAHUS
NEHCTBYIOITUM M CTaHIapTaM U | COOTBETCTBHS NeHcTByIOMH
001Ie0TpacIeBbIM CcHCTEMaM NEHCTBYIONTIM M
cTaHJapTaMm U ceprudukanmu 00IIe0TpacIIeBhI 001Ie0TpacIeB
CHCTEMaM Ha YpOBHE M CTaHAapPTaM U | pim
cepTU(HKAINU HA JIeNapTaMeHTOB | cUCTEMaM cTaHJapTaM u
YpOBHE (cmyx0, ceprudukanmu CHUCTEMAM
JIeTIapTaAMEHTOB OT/ICJIOB) Ha YpOBHE cepruduKanu
(cimy»x0, oTIIeI0B) MIPEATTPHUSITHS JIEIAPTAMEHTOB | i HA YPOBHE
OpraHu3anuu IIUTaHUA (CJIy)K6, JernapTaMeHTO
n30paHHO# cephl OT/ICTIOB) B (Ci1y*0,
JESITENLHOCTH TIPEATTPHUSITHS OT/IENIOB)
MMUTaHUs

7.2. Onucanue nNokasarejed 1 KpUTEPHEB OLCHNBAHUS KOMIICTCHIMI HA Pa3HbIX 3TANAax
X (pOpMHPOBAHHUS, ONIMCAHME LKA OLICHUBAHUA

Pe3yabTat 00yueHust 1o IToka3arean N Jtan ocBOeHHsI
KpuTepuii oneHuBanus
MUCIHMIINHE OLICHUBAaHUA KOMIIETeHIINH
3HaTh KJIACCU(PUKALNIO CryneHr
3aKpPCIIJICHUC
JET0BBIX IIPOJIEMOHCTPHUPOBAII
. CIOCOOHOCTH
KOMMYyHHKAITHH 3HaHue KIIACCU(PUKAIINN
. OCYIIECTBIISITh
norpedureneit JIEIIOBBIX
TOCTUHUYHOTO u KOMMYHHKAITUH JICTIOBYIO
AyIuTOpHOE . KOMMYHHKAIHIO B
PECTOPAHHOTO TECTHPOBaHHE, noTpeduTenei yCTHOT 1
MPOAYKTa, MOJICIIM | KOHTpOJIbHasA paboTa, TOCTUHUYHOTO 1 o
MMACEMEHHOM
NOTPEOUTETHCKOTO Hpe/ICTaBICHHIE pECTOpPaHHOIO (opmax Ha
MOBE/ICHUS, IPYIIIOBOrO MPOCKTA MPOAYKTA, MOJICIH P
rOCyJapCTBEHHOM
COBPEMEHHEIC MOTPEOUTENHCKOTO .
s3pike Poccuiickoit
TEXHOJIOTHH MTOBE/ICHUS,
denepannu u
00CITy>)KMBaHUS. COBPEMEHHBIX
N MHOCTPaHHOM(BIX)
YMeTp  opraHusoBath TEXHOJIOTHIA
. A3bIKE (ax)
nporiecc JeTTOBOM 00CITyKHBaHHUS.
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KOMMYHUKAIlUK  T[IPH CTyaeHT AEMOHCTPHPYET
MpeA0CTaBICHUN yMeHHe OpraHU30BaTh
TOCTUHUYHOTO u IIPOLIECC 1ET0BOM
PECTOPAHHOTO KOMMYHUKAIIUH [IPU
MPOIYKTA. MPeA0CTaBICHUN
Bnagers HaBbIKaMu TOCTUHUYHOTO U
OpraHu3aIuu pECTOpPaHHOI0
00cITy>)KMUBaHUS C IPOJIYKTA.

MPUMEHEHUEM CTyIeHT JeMOHCTPUPYET
COBPEMEHHBIX BIIaJIcHIE HaBbIKaMU
TEXHOJIOTHH JIJ1s1 OpraHu3alu
dbopMUpOBaHUS U 00CITyKHBaHUS C
MPEIOCTaBIICHUS IIPUMEHEHUEM
TOCTUHUYIHOTO U COBPEMEHHBIX
PECTOPAHHOTO TEXHOJIOTUM IS
NPOJIYKTAa, (dhopMUpOBaHMS U
COOTBETCTBYIOLICTO HNPCIOCTABJICHUA
TpeOOBaHUSIM TOCTUHUYHOIO U
noTpeouTenei. pECTOpaHHOTO
IPOIYKTa,
COOTBETCTBYIOIIETO
TpeOOBaHUSIM
noTpeouTeneil.
3HaTh CrysieHT
HpOI/I3BO)ICTBeHHO' OpoOACMOHCTPUPOBAJI
TEXHOJIOTHYECKHE 3HaHKe
MIPOIIECCHI IPOU3BOJCTBEHHO-
o0cTyKUBaHUS u TEXHOJIOTHYECKHUX
OTIEpaIIMOHHBIE IIPOLIECCOB
npoueaypsl B chepe 00CITyKHBaHUS
3aKpCIIJICHUC
TOCTEIIPUIMCTBA " OTIepaITMOHHBIX

€CTOpaHHOMU npoueayp B chepe criocodocTH
P P P yp p pa3pabaTsiBaeT
JeSATeTLHOCTH. TOCTENPUUMCTBA U
YMeTs pa3pabaTbiBaTh €CTOpaHHOU BHYTpCHITHE
BH eHIE)HePCTaH a Ayamoptoe ELC}ITeJI')IBHOCTI/I CTanAapTbl v

TBI :
YIp nap TECTHPOBAHHE, perTaMeHTHI
Hu pETIIAaMEHTHI | KOHTPOJIbHAS paboTa, CryneHT 1eMOHCTPUPYET [IPOLIECCOB
MIPOLIECCOB [pe/ICTaBICHIE yMeHue pa3padaThiBaTh P
o0cmy>)KMBaHUS Ha
00CITyKMBAHUS Ha | TPYIIIOBOro MPOEKTa BHYTPEHHHUE CTaHIapPThI
OBHE
YpOBHE TOJIpa3eiaeHus Y PETJIAMEHTBI M
TIOpa3ACIICHHS
TOCTUHUYHOTO MIPOLIECCOB
OpTraHu3aIuu
TPEIPUSTHS u 00CITy’)KUBaHUS Ha N
n30paHHOM cdepbl
OpeanpusATUs NUTaHUS. YPOBHE IOAPA3ACIICHUA
e TeIbHOCTH
Bnaners HaBBIKaMH TOCTUHHYHOT'O
pa3paboTku MPESATIPUATHS U
CTaHJapTOB MPEANPUSATHS TUTAHUS.
OTIePaIMOHHBIX CryzieHT IEMOHCTPHpPYET
npouenyp CJ'Iy>K6 BJIaZlcHHuEe HAaBBIKAMHU
TOCTUHHUYHOI'O pa3paboTKu
MIPEAIPUATHS u CTaHapTOB
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IPENpUATHS OIEePALMOHHBIX
pecropaHHOi cdepbl B MPOLEYp CIYKO
COOTBETCTBUU C TOCTUHUYHOT'O
OTpacIeBbIMU MPEANPUATHS U
CTaHJapTaMH. HpeANpUATHS
pecTopaHHO# cepsl B
COOTBETCTBUM C
OTpaciIeBbIMU
CTaHJapTaMH.
CryneHt
HPOJEMOHCTPHPOBAI
3HaHHE
IPOM3BOJICTBEHHO-
TEXHOJOTMYECKUX
IPOLIECCOB
3HaTh nporecc 00CITyKUBaHUS U
pa3paboTKu OIlepallMOHHBIX
CTaH/1apTOB npouenyp B chepe
OIEePALIMOHHBIX rocTenpUUMCTBA U
poLeayp ci1yx0 pECTOpPaHHOMN
TOCTUHUYHOT'O JESITEIIbHOCTH. 3AKpETIICHEE
IPEANPHATHS u CTyneHT IeMOHCTPUPYET | 116coBHOCTH
NPEANPUITHS yMenne pa3pabaThiBaTh | oGecriequBath
pecTopaHHOU cdepbl B BHYTPCHHHMC CTAHNAPTEI | gyenpenne
COOTBETCTBUH ¢ | AyauropHoe Y PETJIAMEHTBI pa3paboTaHHBIX
OTpacyICBEIMU iii[ii%zii};ieﬁ)a 5ot nponeccoB CTaHIapTOB U
CTaHJapTaMH. HpeCTaBCHe > | oOciyxuBaHUs Ha peryaMeHToB B
YMeTp pa3pabarbiBaTh FPYTITIOBOrO MpOCKTa YPOBHE NOJPA3JICJIEHUS | IPAKTUYECKYIO
METO/IBI BHEJPEHUS TOCTUHUYHOIO NeATeNIbHOCTD
pa3paboTaHHBIX MPEANPHUATHS U OpraHM3aIH
CTaH/IapTOB " NPEANPUATHS IUTaHKsA. | M30paHHOMH
pETJIaMEeHTOB. CryneHt geMoHcTpupyeT | MPpodecCHOHATbHOM
Brazets HABEIKAMI BJlaJieHHe HABbIKAMU chepn
pa3pabOTKh  METOJIOB pa3paboTku
BHEJPEHUS CTaH/IapTOB
pa3paboTaHHBIX ONICpaliMOHHBIX
CTaH/IapTOB u MPOLEAYp CITYKO
PEriIaMeHTOB. TOCTUHUYHOTO
MPEANPUATHS U
MIpeANPUATHS
pecTopaHHO# cepsl B
COOTBETCTBUHU C
OTpaciIeBbIMU
CTaHJIapTaMH.
3HaTh TPeOOBaHHMA M | AyauTOpHOE Crynesr 3aKpeILICHHE
HpOLETyPHI TECTUPOBAHHE, [POIEMOHCTPUPOBAIT CIIOCOOHOCTH
COOTBETCTBUS KOHTpOJIbHAs paboTa, | 3HaHHE TPEOOBAHUN U OpraHMn30BaTh
JICHCTBYIOIIHM HpE/ICTaBICHHIE HPOLETYP COOTBETCTBHS | pabOTy 1o
00111€0TpacIeBbIM TPYIIIOBOT'O IIPOCKTA JEHCTBYIOLIUM MOATrOTOBKE U
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CTaHAapTaM M CHCTEMaM o011eoTpacaeBbIM MIPOXO0XKICHUIO
ceprudukayu Ha CTaHIapTaM U CUCTeMaM | MPOLEAYpbI
YPOBHE JenapTaMeHTOB cepruduKanmuy Ha COOTBETCTBUS
(cmyx0, OT/IETIOB) YPOBHE JIeNIapTaMEeHTOB | JACHCTBYIOIINM
MPEeANPUATUS TUTAHUS. (ciry>x0, OTIETIOB) 00mIe0TpacIeBbIM
YMeTh OpraHu30BBIBATH NPEANPUITHS IUTAHUS. | CTaHJApTaM U
paboTHl MO MOJArOTOBKE CTyneHT NIeMOHCTPUPYET | CHCTEMaM

u MIPOXO0XKICHUIO YMEHHE cepTU(UKAINK Ha
poneaypsl OpraHnu30BbIBATDH YPOBHE
COOTBETCTBUS paboTHI 1O TOATOTOBKE | JeNapTaMEHTOB
JEHCTBYIOLIUM U MPOXO0XKJICHUIO (cityx0, 0TETIOB)
o01IeoTpacieBbIM IPOLENYPbI OpraHu3aIuu
CTaHAapTaM M CHCTEMaM COOTBETCTBUS n30paHHO# cepsr
cepTudUKanuu Ha JNEHCTBYIOLIUM JeSATEIIbHOCTH
YPOBHE JenapTaMeHTOB 00I1e0TPACIEBBIM

(cmyx0, OT/ICTIOB) CTaHJIapTaM B CUCTEMaM

MPEeANPUATUS TUTAHUS. cepTU(HKAINU HA

Brnaners HaBBbIKAMH YpOBHE JIeTIapTaMEHTOB

OLCHKHM COOTBCTCTBUA
NpeanpusaATus IMUTAHUA

(ciyx0, OTETIOB)
MMpCApUATUA IIATAaHUA.

JeHCTBYIOMUM CTyaeHT N1eMOHCTPUPYET
06meOTpac JIEBBIM BJIaJcHHUE HABBIKAMU
CTaHJapTaM U CUCTEMaM OLICHKH COOTBCTCTBU:A
cepTH(hUKAIT Ha NPEANPUATUS TUTAHUS
YpPOBHE JenapTaMeHTOB JNEHCTBYIOIIUM

(cimyx0, OTIIENIOB). 00111e0TpacneBbIM

CTaH/JapTaM U CUCTeMaM
cepTu(UKAINYU HA
YPOBHE JIeTIapTaMEHTOB
(ciry>x0, OT/IETIOB).

Kpl/ITele/I M IIKAJIa OlleHUBAHMS OCBOEHHUS 3TANOB KOMIIETEHIIUI Ha HpOMe)l(yTO‘{HOﬁ
aTTeCTallun

KoHTponb mpoOMeXyTOYHOH yCIIEBAEMOCTH CTYAEHTOB IO IUCLUIUIMHE CTPOUTCA Ha
O0aIbHO-PEUTUHIOBOM CHCTEME M 3aKIYaeTcs B CYMMHUPOBAaHMM OalljioB, MOJyYEHHBIX
CTYAECHTOM IO pe3y/bTaTaM TEKYILEro KOHTPOJISI U UTOrOBOM paboOTHI.

Tekymuii KOHTpOJIb peanusyercs B (QopmMax TECTHUPOBAHMS, OIEHKHM KauecTBa H
aKTUBHOCTH  pa0OThl HA MPAKTMYECKUX 3aHATHUAX, aHalnW3a J10OPOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HAIKMCAaHUU TBOPYECKUX paldOT, pelieHus 3ajad, MOCEIIaeMOCTH
3aHATHH U T.A. B ceMecTpe 1o IUCHUIIMHE YCTaHABINBAETCS MEPOIIPHUATHSI TEKYLIETO KOHTPOJIS
ycreBaeMoCcTH (4 «KOHTPOJBbHBIX TOUYKH»). BbIMONHEHHE BceX 3a/laHuil TEKYIIero KOHTPOJIs
ABJISIETCS 0053aTENbHBIM Ul CTYJCHTA U SBJISIETCS OCHOBAHUEM JIJIsl IOIYCKa K IPOMEXKYTOUYHOU
aTTeCTallUU.

K xpurepusiM BbICTaBIEHHSI pEUITUHIOBBIX OLIEHOK TEKYLIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OLIEHKA TEeKYIIeH yCcIeBaeMOCTH 10 UTOraM paboThl Ha CEeMUHApax;

- OLICHKH 32 TUChbMEHHbIE padoThI (pedepaTsl, AOKJIAbl, pEUICHHE 3a/1a4 U JIp.);

- OLCHKHM TEKYIIeHd YCIeBaeMOCTH IO MTOTaM HHTEPAaKTHUBHBIX (OPM MPaKTHUECKUX
3aHATHUH (JIETTOBBIC UTPHI, AUCKYCCHH U JIP.);
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- IIOCeIlleHUE YYEOHBIX 3aHITHIA.

JlononHUTENBHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKLIUAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K U3y4YaeMOMY MPEAMETY;

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJaMU H3YYEHHs IIPEIMETa, YMEHUE TIOTOBUTH
npe3eHTaluu Juisi KoHdepeHuii, ucronb3oBanue MuTepHera, npodeccuoHanbHbIX 0a3 TaHHBIX
P TOJIFOTOBKE K 3aHATUSAM M HANIMCAHWU MMUCbMEHHBIX PalboT;

- 00s13aTeNIbHOE MOCEIICHNE YYEeOHbBIX 3aHTHIA;

- OLIGHKA CaMOCTOSITENIbHON PabOThI CTYACHTA;

- y4acTue CTyZIeHTa B paboTe OpraHu3yeMbIX KPYTJIbIX CTOJIOB, KOH(MEPEeHIH U Tp.;

- 001IMii ypOBEHB MPABOBOM KYJIBTYPBI, PYAULUSA B 00JACTH IPABOBBIX MTPOOIEM.

Pe3ynbTaThl MPOMEXKYTOYHOM aTTeCTallMd OMNPEACIISIIOTCS  OLEHKaMH "OTJIIMYHO'",
"xopomo", "yIOBIETBOPUTENHHO", "HEYNOBIETBOPUTENHHO" (hopMa  MPOMEKYTOUHOMH
aTTecTaluyi — 3K3aMeH WK auddepeHIMpoBaHHbIM 3a4eT) U "3auTeHo", "He 3auteHo" (dhopma
IIPOMEXKYTOUHOM aTTecTaly — 3a4eT).

B cootBerctBuu c IlonoskeHnemM «o MpPOBENEHUU TEKYIIETO KOHTPOJI YCHEBAEMOCTU U
POMEKYTOUYHOW AaTTeCTalluyd OOYYaIOMMXCs IO 00pa3oBaTeNbHBIM NPOTPaMMaM  BBICIIETO
o0Opa3oBaHus - mporpaMmaMm OakajaBpuara W MpOrpaMMmaM MarucTparypbl, peaaTu3yeMbIM IO
denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTaM» PEUTHHIOBas OLIEHKA
CTYJCHTOB MO KaXI0M y4yeOHOW AMCUUIUIMHE HE3aBUCHUMO OT €€ OOIlIeH TpyJI0eMKOCTH,
onpenensiercss 1mo 100-6aypHOM ImIKane B KaxIoM cemecTpe. Pacnpenenenne 0Oamios
PEUTHHIOBOM OIICHKU MEX]y BHIaMU KOHTPOJISI PEKOMEHAYETCSl yCTaHABIMBATh B CIICAYIOIIEM
COOTHOLLEHUHU:

[TocenaeMocTh — MOCEIIEHNE 3aHITHIA JIGKIIMOHHOTO THMA (32 UCKIIOYEHHEM MOTOYHBIX)
M 3aHATHI CEMUHApCKOro THUMNA OLCHUBAETCS HAKONUTENIbHO CJEAYIOIIMM 00pa3oMm:
MaKCHUMaJIbHOE KOJMYECTBO OaJUIOB, OTBOAMMBIX Ha y4eT moceraeMoctu (30 6amioB), aenurcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIFOUEHUEM MOTOYHBIX ) U MPAKTUUECKUX 3aHATUN MO TUCIUIIMHE.
[Tony4yeHHOe 3HaYEHME OIpEeIIAeT KOJTUUECTBO OAIOB, HAOMPAEeMbIX CTYACHTOM 3a MOCEIIEHNE
oaHoro 3aHsATud. [lo pemenune YueHoro coBeta BpIcHield IIKOJIBI CEpBHCA, MEHEIKMEHTa W
MpaBa MOCENaeMOCTh YUeOHBIX 3aHSATHI MOXKET HE YUYUTHIBATHCS MPU OLIEHUBAHUHU PE3YIHTATOB
OCBOEHUS AUCLMILIUH.

VYcneBaeMoCTh — OILIGHKa YCHEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHHE 3aJaHUN
TEKYIIero KOHTpOJs mo aucuuiuinHe. Kak mpaBuiio, B cemecTpe 4 MEpONpUATHS TEKYILIETro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BHITIONTHEHHE BCeX 4 3aJaHUi TEKYIEro KOHTPOJIS
ABIIIETCS 00s13aTeNbHBIM JUIsl cTyneHTa. [Ipu oOHapyxeHuH mpenogaBaTesieM B BBIIOIHEHHOM
CTYIEHTOM 3aJaHWM IUlaruaTa JaHHOe 3aJaHue oleHuBaerca O OalioB M cuuTaeTcs He
BBITIOJITHEHHBIM.

[TpakTideckue 3aHITUS (MEXIY «KOHTPOJBHBIMH TOYKAMU») MPOBOJAATCA B aKTUBHOU U
MHTEPAaKTUBHON (hopMe (AMCKYCCHU TO HM3YYEHHOMY MarepHuaiy, pa30op cUTyauuid U T.I.), B
ayJIUTOPUU WIH BHE ayIUTOpUH (Ha BBICTaBKe, HampumMep). HecMoTps Ha TO, 4TO mpemnoiaBaTenb
HE OIEHMBAeT B OajulaXx CTyAEHTa Ha KaXKIOM 3aHATUH, B TOXKE BpeMs IperojaBaTeib
(uKCUpyeT akKTUBHOCTh Ha 3aHATHH U MPH MOABEICHUH UTOTOB 3a ceMecTp Hauuciser oT 0 10 5
PEUTHHTOBBIX OOHYCHBIX OAJIOB 32 aKTUBHOCTh HA 3aHSTHSIX.

Pe3ynbrarhl TEKylIEro KOHTPOJs YCIEBAEMOCTH YUYUTBHIBAIOTCS TPU BBICTABIECHUU
OILICHKH B X0/I€ TPOMEXYTOUHOM aTTecTaIiH.

Jns pomycka K MPOMEKYTOUHOM arrecTanuu oO0y4aroIlMicsl JOJDKEH BBIOJHUTH BCE
MEPONPUITHS TEKYIIEro KOHTPOJIA MO AUCHUIUIMHE (HE MMETh 33J0JDKEHHOCTEH MO TeKyliei
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00IIel CIOKHOCTH He MeHee 51 Garna.

[lepeBos peNTHHrOBBIX OaljioB B MTOrOBYHO S5 — OaUIbHYIO MIKalIy OLEHKY
OCYILECTBIISICTCS B COOTBETCTBUU C TAOIUIICH.
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®EEPAJIbHOE TOCYIAPCTBEHHOE BIOI>KETHOE OBPA3OBATE/TbBHOE CMK PTYTUC
@ _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
\ «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3MA V1 CEPBUCA» Aucm 23 uz 50
]33:]‘[.]‘[]:1 ABTOMaTHYECKas OLICHKA Basuisr 3B;J'IJ'IBI Obwas
3a cymma | Mrorosas oueHka
CEMECT | 3a4eT | IK3aMeH sK3aMe
b auer | OayoB
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTM4HO)
71-89* | zager | 4 (xopo1o) - 0-20 71-89 | 4 (xopomo)
90-100 | 5 (oTiaM4HO)
3 51-70 | 3 (YIOBJIETBOPUTEIIHHO)
51-70* | 3ager | (YIOBICTBOPUTEIHLHO | - 0-20 71-89 | 4 (xoporo)
) 90 5 (OTJIINYHO)
50 nio ) i 50 wm (2 )
VeHee JIOITYCK K 3a4eTy, DK3aMEHY verce | (HEYTIOBICTBOPHTEBHO
, He3aueT

* IpU yCIIOBUM BBIIIOJIHEHUS BCEX 3aJaHUN TEKYILEro KOHTPOJIS yCIIEBAEMOCTH

Buabl cpeacTB onleHHMBaHMS, IPUMEHsIeMbIX NPH NPOBeIeHUH TeKYILIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMeHHIl U HABBIKOB NPH BBINOJHEHHH OTHAEIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ixana oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PelICHUN TECTOBBIX 3aJaHUH

Kpurtepun ouenku OlIeHKA
«5», ecmu (90 -100)% mTpaBHIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3a/laHui «», ecmm (70 — 89)% mpaBUIBHBIX
OTBETOB
«3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB
«2», ecamu MeHee 50% INpaBUIBHBIX
OTBETOB

Cpeocmeo oyenusanusi — npedcmasieHue epynnoso2o npoeKma

Ilkajna oueHKH YPOBHS 3HAHWIH, YMEHHH M HAaBBIKOB INPH MpPeICTaBJIEHUH TPYHIIOBOI0O
NPOEKTA

Ilpenen IIUTETBLHOCTH KOHTPOJIS 30 MuH.

Kputepuu oueHkn — ObLIO chOPMYIIMPOBAHO U NIPOAHATIU3UPOBAHO OOJIBIITMHCTBO
po0JIeM, 3AI0KEHHBIX B TIPOEKTE;

— OBUTM TPOJEMOHCTPUPOBAHBI aJICKBATHBIC AHAIUTHYECKUC
METOJIBI IpH paboTe ¢ nHbopMarmei;

— OBUIM  UCIOJb30BAHBI  JOMOIHHUTENBHBIE  HMCTOYHUKU
rH(pOPMAITUH JUTsl pealli3alliy IPYIIIOBOTO POEKTA,;

— OBLTN BBITIOJTHEHBI BCE HEOOXOIMMBIE PACUETHI,

— MOATOTOBJICHHBIC B XOJI€ BBIMOJTHEHHE MPOEKTA JOKYMEHTHI
COOTBETCTBYIOT TPEOOBaHHUSAM K HUM I10 CMBICITY U COJIEPIKAHUIO;

— BBIBOJIBI 00OCHOBAHBI, apTyMEHTHI BECOMBI,

— cJejlaHbl COOCTBEHHBIE BBIBOJbI, BBLISBJIIEHBI HEJOCTATKHA H
NPEJIOKEHBI TPAKTUYECKUE PEKOMEHIALINU

IToka3zaTenn oneHKH max 35 OaiuioB
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

5 «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

oy TYPU3MA 1 CEPBVICA» Auem 24 uzs 50

5 6aL10B IIPOEKT HE MOATOTOBIIEH;

6— 10 6an110B IIOJArOTOBJIEH, HO TEMa PACKPHITA HE TOTHOCTHIO

11-15 6anoB IPOEKT IOATOTOBJIEH, HO COJACPXKUT OIIMOKM M HETOYHOCTH
(hopMyITUPOBOK

16-20 6a110B MIPOEKT MOATOTOBJICH, HO HE JOCTATOYEH 10 00BhEMY

21-26 6ansoB IPOEKT IIOArOTOBJIEH, HO OTCYTCTBYET IIPE3CHTALNSA

27-30 6as10B MIPOEKT ITOATOTOBJIEH, TEKCTOBAasi 4YacTb COOTBETCTBYET BCEM
TpeOOBaHUSIM, HO ITPE3EHTALlMsI YCIOBHA

31-35 6asioB Bce TpeOOBaHMS COOIOICHBI, PE3EHTALINS TIOJTHOCTHIO
PacKphIBAET TEMY IPOEKTA

Cpedcmeo oyeHugaHus — KOHMPOAbHASL paboma

IIkana OILICHKHU YPOBHS 3HaHI/ll7[, yMe]—[I/Iﬁ U HABBIKOB B KOHTpOJ’IBHOﬁ paGOTe

OICHKA KpnTepnn OICHUBAHUSA Iloka3arean OINCHUBAHUSA

«5»

— MOJIHO PacKpbITO coJiep>KaHue
MaTepuana,

- Marepuagl  HM3JIOKEH TPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKON
MOCIIE0BATEIHHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE U
rIIy0OKOe 3HAaHUE MPOTPAMMHOT0 MaTepraa,
- TOYHO HCIOJIb3YETCS TEPMUHOJIOTHS;

- MOKa3aHO YMEHHE WJUIFOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUS KOHKPETHBIMU
npuMepamMu, TNPUMEHSITh WX B  HOBOH
CUTYALINH;

- MPOAEMOHCTPUPOBAHO YCBOCHUE paHEE
W3yYEHHBIX  CONYTCTBYIOUIMX  BOIPOCOB,
c(hOpMUPOBAHHOCTD " YCTOWYUBOCTH
KOMIIETEHIIMH, YMEHUN U HABBIKOB;

- OTBET IPO3BYYaJ CAMOCTOSTENBHO, 0€3
HaBO/ISIITUX BOIPOCOB;

- NpoOACMOHCTPHUPOBAHA CIIOCOOHOCTH

— OOyuaromuiics IIOKAa3bIBaET
BCECTOPOHHUE M TIIyOOKHE 3HAHUS
IPOrPaMMHOTO MaTepHaa,

— 3HaHHC OCHOBHOU u
JIOTIOTHUTEIHHON JIUTEPATYPHI;

— IOCJIEIOBAaTE€IbHO M YETKO
OTBEUaeT HA BONPOCHI Owiera u
JIOTIOJTHUTEIBHBIE BOIIPOCHI;

— YBEPEHHO  OpPHUEHTUPYETCS B
MPOOJIEMHBIX CUTYaLIUAX;

— JIEMOHCTpUpPYET CIIOCOOHOCTH
NPUMEHATh TEOPETUYECKHE 3HAHUS
JUISt aHaau3a MPAKTUICCKIX
CUTyalui, JenaTh  IpaBUIbHbBIE
BBIBOJIBI, TIPOSIBIISIET  TBOPYECKHE
CIIOCOOHOCTH B IMOHMMAaHUH,
W3J0KEHHU U HCIIOJIb30BaHUU
IPOrPaMMHOTO MaTepHaa;

— TIOJATBEPXKIACT TOJTHOE OCBOCHUE

TBOPYECKH TPUMEHATh 3HAHWE TEOPMH K | KOMICTCHLMH, MPeIyCMOTPECHHBIX
PEIIEHUIO TPOPECCHOHANBHBIX 3a/1aY; pOTpaMMon

- IIPOJIEMOHCTPUPOBAHO 3HaHUE

COBPEMEHHOMU yueOHOi " Hay4yHOU

JIUTEPaTypBHI;

- JOMYIIEHbl OJHA — JBE HETOYHOCTH

IIPU OCBEILLEHUH BTOPOCTEIIEHHBIX BOIIPOCOB,

KOTOPBIE UCITPABJISIOTCS 110 3aMEYAHHIO

- BOIIPOCHI U3JIararores | — oOyyaromuicss MOKa3bIBaeT
CUCTEMATU3UPOBAHO U MOCIE0BATENBHO; MIOJTHOE 3HAHUE

- IIPOJIEMOHCTPUPOBAHO yMEHUE | — IIPOrpaMMHOIO  Marepuaia,
aHAJIM3UPOBATh MaTepuall, OJHAKO HE BCE | OCHOBHOU U

BBIBOJIBI  HOCST  ApryMEHTHPOBAHHBIA W | — JIOTIOJTHUTEIIbHOMN
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«“»

JIOKa3aTeJIbHBIN XapaKTep;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOM JIUTEPATYPBI.

- OTBET YJOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OICHKY «5», HO NPH STOM

YCBOEHHUE

JUTEPATYPBI;
- Jac€T IIOJIHBIE OTBCTBI Ha
TEOpPETUYECKHE BOMIPOCH Ouiera u
JOTIOJTHUTEIIbHBIE BOITPOCHI,
JIOITyCKasi HEKOTOPbIE HETOYHOCTH;

«3»

HAMEET OJINH U3 HEJIOCTATKOB: - MPABUIBHO MPUMEHSIET
- a) B W3J105KCHUU JIOTTYIICHBI | TCOPCTUYCCKUE MOJIOKEHUS K
HeOObIIMEe  MPOOENbI, HE  HCKA3WBINHE | OLEHKE MPAKTUYECKUX CUTYaLUH;
COJICpKaHUE OTBETA; - JIEMOHCTPUPYET  XOPOLIU
- 0) momyiieHbl OJAMH — JiBa HejodeTa | YPOBCHb OCBOCHHS Marepuana u B
MPU  OCBEIIEHUH OCHOBHOTO COJEpKaHMs | ICJIOM  IOATBEPKIACT  OCBOCHHC
OTBETa, HCIPABICHHbIE IO  3aMEYaHHIO | KOMIETEHIMH, IPEIYCMOTPEHHBIX
MPEIoIaBaTeNs; MpOrpaMmMon

- B) JOMYILIEHBI OLINOKa WK 0oJiee ABYX

HEJOYETOB IMPHU OCBEIICHUU BTOPOCTEIIEHHBIX

BOIIPOCOB, KOTOPBIE JIETKO HUCHPABISIOTCS IO

3aMEYaHUIO MPENoaaBaTeNs

- HEMOJHO WJIM  HENOCJIENOBATENbHO | — 0o0yyJaromuics IMOKa3bIBaCT
pPacKpbITO  COAEpKAaHUE  MAaTepHAd, HO | 3HAHHE OCHOBHOTO

MOKa3aHO oOIlee TMOHMMaHHWE BOIpoca W | — Marepuaa B o0beMme,

IIPOJIEMOHCTPUPOBAHbl YMEHUS, TOCTATOYHbIE
JUIS JAJIBHEHUIIET0 YCBOCHHS MaTepHalla;

- YCBOEHBl OCHOBHBIE KaTEropuu II0
paccMaTpuBaeéMOMY W JIOIIOJIHUTEJIbHBIM
BOIIPOCAM;

- VMMEJINCh 3aTPYIHEHUS WU JOIYIICHBI
OLIMOKH B OIpEEICHUN MIOHATUH,
HCIIOJIb30BAaHUH TEPMHUHOJIOTUH,
HCIIPaBIICHHBIE oCJIe HECKOJIbKUX
HAaBOJSLIUX BOIIPOCOB;

- pu HEIOJIHOM 3HaAHUU
TEOPETUYECKOTO Marepuana BBISIBJICHA
HEJ0CTaTOYHAas c(OpMUPOBAHHOCTh
KOMIIETEHIIMM, YMEHUM M HAaBBIKOB, CTYICHT
HE MOXET MPHUMEHHUTh TEOPUIO B HOBOH
CUTYaLWH;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOM JINTEPATYpPHI

YCBOEHHUE

HEOOXOIUMOM  JUISl  TPEICTOALICH
po(heCCUOHATILHOM e TeILHOCTH;
— IpyU OTBETE Ha BOMPOCHI
oniera u JIOTIOTHUTEIILHEIE
BOMPOCHl HE JOMYCKaeT TpyObIX
OIIHNOOK, HO HCITBITHIBAET
3aTpyaIHEHUS B
MOCIIEZIOBATEITLHOCTH ux
U3TI0KEHUS;

- HE B MOJTHOM Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
NPUMEHSATh TEOPETUYECKHE 3HAHUS
TUTSt aHaJIM3a MPAKTUICCKIX
CUTYaLNI;

- MOJITBEPIKIACT OCBOCHHE
KOMITETEHITH,  TPeTyCMOTPEHHBIX
MporpaMMoii  Ha  MHUHUMAaJIbHO
JOITYCTHMOM YPOBHE

«2Q»

- HE pacKpbITO OCHOBHOE COJEp)KaHUE
y4eOHOro MaTepuana;

— 00HapYXEHO HE3HaHHUE
HEIIOHMMAaHUuE OoJbIei nJIn
Ba)XHOW YacTH y4eOHOTO MaTepHaa;
- JOMYIICHBI OLINOKU B OnpeaACICHUN
HOHHTHﬁ, npu HCIIOJIBb30BaHNN
TEPMHUHOJIOTHH, KOTOpbIE HE HCIIPABICHEI
MOCJIe HECKOJIBKUX HABOJISIINX BOIIPOCOB.

— He chHOpMHPOBAaHBI  KOMIICTEHIIHH,

HNIN
HanoOoJee

— oOyJaromuiics UMeeT
CYIIIECTBEHHBIE TPOOEIBI B 3HAHUSIX
OCHOBHOT'0 y4eOHOro Marepuaia 1o
JMCIUTUTHHE;

- HE crocoOeH
apryMeHTHPOBAHO 51
MOCJIEIOBAaTEIbHO  €r0  W3Jararh,
JoTmycKaeT TpyObie  ommOKu B

OTBCTAX, HCIPABUJIIBHO OTBCYACT Ha
3aaBacMBbIC BOIIPOCHI NN
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YMCHUA U HABBIKU.

3aTPYAHACTCA C OTBETOM;

MPOTrpaMMOit

OLICHOYHAsI IIKAJIA KOHTPOJILHOI padoThl

IIpoueHTHBIN HHTEPBAJ
OLIEHKH

OLICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl iwnN

Buanl CpeaCTB OLCHUBAHHUSA, NPUMEHACMBLIX IIPU MNMPOBCACHUM l'lpOMe)KyTO‘-IHOﬁ
aTTeCTalMi U HIKAJIbI OHCHKH YPOBHSHA 3HaHHﬁ, yMEHI/Iﬁ N HABBIKOB IIPH UX BBIINOJHCHUH

VYcTHbIM onpoc
IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

HKa

one

Tloxa3zaTen oeHNBAHUS

«S5»

Kpurepun ouennBanust

- IIOJIHO PacKphITO
COZlepKaHue MaTepuaa;

- Marepuall H3JI0KEH

IPaMOTHO, B OIpPEACICHHONW JIOTMYECKOU
MOCJIeI0BATEILHOCTH;

- MPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryooKoe 3HaHUE
MIPOrpaMMHOTO MaTepHaa;

— TOYHO WCIIONb3YETCS
TEPMUHOJIOTHUS;

- MOKa3aHo yMEHUe
WJUTFOCTPUPOBATH TEOPETHUECKUE
MOJIOKEHUS KOHKPETHBIMU IpUMEpamy,
MIPUMEHATH UX B HOBOM CHUTYallUH,

- MPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee M3YUYEHHBIX
COMYTCTBYIOIIHUX BOIIPOCOB,
chOPMUPOBAHHOCTh U YCTOWYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

— OTBET MpOo3ByYall
CaMOCTOATEIBHO, 0e3 HaBOJSIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHa
CHIOCOOHOCTh ~ TBOPYECKH  MPHUMEHSTH
3HaHUE TEOPHUH K pEIIeHUIO
npodeccCHoHANBHBIX 3a]1a4;

— MIPOJIEMOHCTPUPOBAHO

- OO6yuarouuiics
IIOKa3bIBa€T  BCECTOPOHHUE U
riyOOKHe 3HaHUS TPOTPAMMHOTO
Mmarepuaa,

- 3HAaHUE OCHOBHOM H
JIOTIOJTHUTEIBHOM JTIUTEpaTyphl;

- MOCJIEIOBATENIBHO |
YEeTKO OTBEYAeT Ha BOMPOCH! Omiera
U JIOTIOJIHUTENIbHBIE BOIIPOCHI;

- YBEPEHHO
OPHEHTHUPYETCS B  NPOOJIEMHBIX
CUTYalUsAX;

- JIEMOHCTPHPYET
CIIOCOOHOCTh MPUMEHSITh
TEOpPEeTUYECKHE 3HAHUS Ul aHalu3a
MPAaKTHYECKNX CHUTYallud, JeNaTh
MPaBUIIbHBIE BBIBOJBI, MPOSBISET

TBOPYECKHE CIOCOOHOCTH B
MMOHUMAaHUH, U3TI0KEHUU u
HNCITOJIB30BaAHUN mporpaMMHOro
MaTepuana;

- MTOJITBEPIKIaCT

MIOJTHOEC OCBOCHHE KOMIICTCHIIHII,
MPEyCMOTPEHHBIX IPOrPaMMON

© PI'YTHUC
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PIYyTUC
(? _ YEIPI:DKHEHVIE BBICILETO OBPA3O]?1AHV[$I
\ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
ooyl TYPU3MA V1 CEPBUCA» Auem 27 us 50
3HAaHUE COBPEMEHHOW y4eOHON M HAyYHOU
JUTEPaTyphl;
- JOMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
WCIPABJIAIOTCS 110 3aMEYAHUIO
- BOIIPOCHI U3JIAralTCs - oOyuaromuics
CUCTEMAaTHU3HPOBAHO U TOCIIEI0BATENIBHO; MOKA3bIBACT MOJIHOE 3HAHUE
- MIPOJIEMOHCTPUPOBAHO — IPOrpaMMHOTO
YMEHHE aHAJIM3UPOBATh MaTepHall, OJHAKO | MaTepuajla, OCHOBHOM U
HE BCE BBIBOJIbI HOCSIT apryMEHTHPOBAHHBII - JOTIOTHUTEIHLHOU

«“»

U JOKA3aTeJIbHBIN XapaKkTep;

- IPOJIEMOHCTPUPOBAHO
YCBOGHUE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJETBOPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MMEET OJJH U3 HEJOCTAaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HEOOJbIIMEe TPOOETBl, HE HCKA3WBIIUE
COZIep’KaHHe OTBETA;

JUTEPaTypPhL;

- JaeT IIOJIHBIE OTBETHI
Ha TEOPETUYECKHUE BOMPOCHI OuieTa
U JOIOJHUTEILHBIE BOITPOCHI,
JOTTyCKasi HEKOTOPbI€ HETOUHOCTH;

- MPaBUIBLHO
pPUMEHSIET TEOPETHYCCKHIE
MOJIOKEHUS K OI[EHKE MPAKTUYECKUX
CUTYaLUil;

«3»

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HEJO0YeTa TIpPU OCBELIEHUU OCHOBHOTO | XOPOIIHUH YpOBEHb OCBOEHUS
COJIEp)KaHUsl OTBETa, HCIPABJICHHBIE IO | MaTepuaia u B LEJIOM
3aMEUYaHUIo IPEero1aBaTes; MOATBEPKIAET OCBOEHUE

— B) JOMYIIEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oonee JBYX HEIOYETOB MPH OCBEHICHHWH | IPOrPaMMOK
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
JETKO  HUCHPABIAIOTCA 1O  3aMEYaHHIo
IpenogaBaress

- HEMOJIHO WIH - oOyuaromuics
HEMNoCIeA0BaTEIbHO PAacKpBITO | MOKa3bIBAET 3HAHUE OCHOBHOTO
COJEp)KaHME MaTepuala, HO IIOKa3aHO - Mmarepuaia B o0beme,
ob1ee IIOHNMaHUe BOIIpOCa U | HEOOXOOUMOM  JJIA MIPEACTOAILEH
MPOJICMOHCTPUPOBAHBI yMEHHUS, | mpodeCcCUOHATBHON NeATeTbHOCTH;

JOCTATOYHBIE I JAJbHEUIIEr0 YCBOCHUS
Marepuana,

- YCBOEHBI OCHOBHBIE
KaTeropuM IO  pacCMaTpuBaeMOMY H
JOTIOJIHUTEIBbHBIM BOIIPOCaM;

- MMEJINCh 3aTPYAHEHUS WU
JOMYIIEHbl  OMMOKM B  OMNpeAeNeHUN
MIOHATUMN, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
HCIIPaBIICHHBIE rocJe HECKOJIBKUX
HaBOJAIIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAaHUM
TEOPETUYECKOr0  MaTepuajla  BBISIBICHA
HEJI0CTaTOYHas c(OpPMHPOBAHHOCTh
KOMIIETEHIINM, yMEHHMHM W  HAaBBIKOB,

- npu OTBETE Ha
BOIIPOCHI ounera "
JOTIONIHUTEIbHBIE ~ BOINPOCHI  HE
JIOMyCKaeT TpyObIX oOmMOOK, HO
WCIIBITHIBAET 3aTpyIHEHUs B
MIOCJIEI0BATEIBLHOCTH ux
W3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh
MPUMEHSTh TEOPETUYECKUE 3HAHUS
I L aHaJIn3a MIPAKTUYECKUX
CUTYAaLNil;

- MOJITBEP)KIAET
OCBOCHHE KOMIIETEHITUH,
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CTYICHT HE MOXET IPHUMEHUTb TEOPHUIO B | IPEAYCMOTPEHHBIX IPOTrPaMMOHN Ha
HOBOH CUTYallHH;
IIPOJEMOHCTPUPOBAHO
YCBOCHHE OCHOBHOM JINTEPATYPHI

MHWHUMAJIbHO JOITYCTHUMOM YPOBHC

«Q» | ompeneneHun

HE
coJiep;kaHue y4eOHOTo MaTepuana;

PacKpbITO  OCHOBHOE - oOyyaromuiicss UMeer

IMOHSATHUH,

KOMIICTCHI WU, YMCHUSA U HABBIKU.

OILIMOKHU

CYIICCTBCHHBIC HpO6CHBI B 3HAHHAX

OoOHapyKEHO HE3HAaHWE WM | OCHOBHOTO y4eOHOro mMaTepuaia 1o
HEMOHMMAaHWe OoibplIed wWiIM Haubosee | JUCLUIUIUHE,

BKHOHM YacTH y4eOHOr0 MaTepuraa;
JOIYILIEHBI

- HE croco0eH
B | QpT'YMEHTUPOBAHO 51

npu | IOCJICAOBATCIBHO €ro usjarartb,
HMCIIOJIb30BAHMH TEPMHHOJIOIHMHU, KOTOpPBIC | AOITYCKACT Fp}I6I)Ie OIIOKU B
HE HCITPABJICHBI IIOCJIC HECKOJIbBKUX | OTBETAX, HCIIPABUJIBLHO OTBCYACT Ha
HaBOIAIINX BOIIPOCOB.

3aJlaBacMbIe BOIIPOCHI WIIN
chopMupoBaHbI | 3aTPYAHSETCS C OTBETOM;

- HEC IMOATBCPKAACT

OCBOCHHE KOMIICTCHITUH,

PElyCMOTPEHHBIX TPOTrPaMMOil

7.3. TunoBble KOHTPOJIbHbIE 32]aHUS WM UHbIE MATEPHUAJIbI, HEOOX0AMMBbIE ISl OLlEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XaPAKTEPHU3YHIIUX 3TANbI
(opMupoBaHus KOMIETEHIIHI B IIpoIecce 0CBOEHUs 00pa30BaTeIbLHOI MPOrPaMMBbI.

=
QE 8 Paznen ,Z[I/ICI_[I/IHJ'II/IIELI, BI 1 CONEnsKaTIe
g5 obecnemBaiontui Al ¥ CORCP TpeGoBaH¥s K BBIIOIHCHHIO
a < opiporaiite KOHTPOJILHOTO KOHTPOJILHOTO 33/IaHUS I CPOKAM CIIaun
g 3 KOMITETEHITUH (I e 3a1aHus
) JacTH)
an
TectupoBanue cocrout u3 30 BOpocos ¢
TpeMs BapuaHTamu otBeta. Heo6xoanmo
BbIOpaTh 1 BEpHBIN OTBET U3 TPEX
CepicHas MPETIOKEHHDIX.. Pabota ouenuBaercs no
JESTENBHOCTD B AyuropHoe 5-u OanpHOM cucteme. B padote
7/1 JKI3HKM COBPEMEHHOTO JoIycKaeTcst He 0ornee 2 omuboK ams
obuectsa TECTHPOBAMHE nosiydeHus 5 6annoB, He 6osee 7 omuOoK
JUTst mosrydenus 4 6anos, He 6onee 15
OImMOOK IS TIOJTydeHust 3 OaJlioB, HE
6ounee 20 ommOOK /I OTY4YeHUs 2
oamos, 6oiee 20 ommbok — 1 Oamna
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111

OCHOBBHI TEOPHH
OpraHU3aLUH
00CITy)KUBaHUS

AynutopHoe
TECTUPOBAHUE

TectupoBanue coctouT u3 30 BONPOCOB ¢
Tpemsi BapuaHTamu oTBera. Heooxoaumo
BBIOpATh 1 BEpHBI OTBET U3 TPEX
MpeanoKeHHbIX. PaboTa onieHuBaeTcs mo
5-u GanpHOM cucteme. B padore
JIOITyCKaeTcst He 0oiee 2 OmmuOoK st
noJIydeHust 5 6aioB, He OoJiee 7 oImmoOoK
JUTst ory4enus 4 6amios, He 6onee 15
oImMOO0K IS ToJTydeHust 3 OaJoB, HE
6onee 20 ommOOK /1 HOTY4YEHUs 2
6amnos, 6onee 20 ommbok — 1 damta

16/1

OCHOBBI TEOPHH
OpraHu3aliu
00CITy)KUBaHUS

KoHntponbHas
pabora

KoHntposbHas padota coctout u3 12
BoIrpocoB. Heo6xo1umMo nmosiHo ¥ TOYHO
packpbITh CyTh Bompoca. Pabora
OIICHUBAETCSA 110 5-U OaNIBHOM CUCTEME.
[Ipu packpsitun 100% BOpocoB cTyAeHT
nosrydaet 5 6amios, 75% - 4 6amna, 50% -
3 6amnoB, 25% - 2 6amnos, 10% - 1 6amna.
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OCHOBBI TEOpUU
OpraHu3alyu
00CITy)KUBaHUS

17,18/1

['pynmoBoii mpoexT,
KOTOPBIX
npeaycMaTpuBaeT
pa3paboTKy yciIyru
(Ha BBIOOD TpyIIIbHI),
CO3/1aHUE €T0
MakeTa, aHaJu3
LIEJIEBOM ayIUTOPHH,
BapUaHTHI
MO3UIIMOHUPOBAHUS,
OLICHKY Ka4yecTBa,
TIJIaH TTPOJIBUXKEHUS,
MapKETHUHT OBBIi
aHaJIU3 PHIHOYHOU
Cpelbl,
BO3MOKHOCTh
MIPUMEHEHHUS
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHH,
ONMCaHKE [IEHOBOU U
ACCOPTUMEHTHOMN
MOJIMTHUKY Ha S JIET.
IIpoext
BBITIOJTHSIETCS
MOATANHO (C KaKJI0H
HeJeel OH
MOJIy4aeT HOBOE
HaIOJIHEHUE)
TPYIION CTYJEHTOB
B TEUEHHUE BCETO
cemecTpa, 1o
OKOHYAHUH
MpeACTaBISAETCS
MPE3CHTAIHS
MPOYKTa CO BCEMU
TJIaHAMU U
pacyeramu.

[TpoekT oneHnBaeTcs 1Mo 35-Tu 6anbHOM
IIKane. YYUTHIBAIOTCS OPUTHHAILHOCTD
UJIeU, Ka4eCTBO M pa3HOOOpa3ne
UCIOJIb3YEMBIX METOJIOB aHAIN3a U
pacydeTa, BO3MOKHOCTb HUCITOJIb30BaHUS
yCIIyrH (MMPOAYKTa) B peaabHOM
KOMMEPYECKOH KU3HHU, Tpadrdeckoe
UCIIOJTHEHHE IMPOCKTA B BHJIC TIPE3CHTAIINN
Ha 15-18 cmaiigos.

OrueHka 5 nmoapa3syMeBaeT UCIOJIHEHHE
IIPOEKTa C YYETOM BCEX MPEABABICHHBIX
TpeOoBaHUil, OLIeHKA 4 — YaCTUYHOE
HCITOJIb30BaHNE COBPEMEHHBIX METOJI0B
CO3/TaHUS U IPOABWKCHUS YCITyTH
(mpoaykTa) Ha PHIHOK, OLIEHKA 3 —
HEaKKypaTHOE MCIIOTHCHHUE TpadUIecKOi
YacTH MPOEKTa, HeIOCTAaTOYHAs
pa3paboTKa UEH U €€ BOIUIOMICHHUS.
OreHKa 2 — YaCTUYHOE UCTIOTHECHHE
MPOEKTa, HEBO3MOXKHOCTh €0 PeaTn3aliuu
B KOMMEPUYECKOH JKHU3HH, OIIeHKa | —
BBITIOJTHEHHUE YaCTH MPOCKTA,
HE3aKOHYEHHOCTh, HEAKKypaTHOCTh
KOHEYHBIX PE3YJIbTATOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

KonTposbnas Touka 1

1. ITo TUITY YCIIYT TOPrOBJIIO, TPAHCIIOPT, CBA3b OTHOCAT K YCIIyIraM:

a) [Torpeburenbckum
0) OO1IEeCTBEHHBIM

B) PacnpenenurenbHbIM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:
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a)UH>KUHUPHHT, JIM3UHT, 00CITYy>)KUBaHUE U PEMOHT 000PYIOBAHHUS.
0)0aHKOBCKHE, CTPAXOBbIE, (PMHAHCOBBIE, KOHCYJIbTAIIMOHHBIE, PEKJIAMHbIE YCIYTH
B)TeJIeBUICHUE, PaJN0, 00pa3oBaHue, KyJIbTypa

3. K yciyram, opueHTUpOBaHHBIM Ha OOILIECTBO, OTHOCSAT:

a) rocyiapcTBeHHbIe (IPaBUTEJIbCTBEHHbIE) YCIAYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPOIKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) MapuKMaxepckue, horoarenne, pa3HOOOpa3HbIe peKPEalMOHHBIC YCIYTH U
HEIPOU3BOJICTBEHHBIE BUbI OBITOBOIO 00CTYKUBAHUS.

4. chyra rocyaapCTBEHHOI'O CEPBUCA ABJISICTCA:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOM3BOJICTBEHHON, KOMMEPUYECKO, peaibHOM, IETUTUMHOM
B) HEKOMMePYeCcKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. YCJ'IYI‘I/I 10 OTHOHICHUIO K HUM IrocyaapcrBa u O6H.[CCTBa Pa3In4arOTCA Ha:

a) TOCYJJapCTBCHHBIC U HETOCYIapPCTBEHHBIC
0) YMCTHIC U CMEIIAHHBIE
B) JleruTUMHBIE U HeJIETHTUMHBIE

6. Ycnyru, npuoOperaemble JUIsl TUYHOTO MOTPEeOIeHNUs 3a CUET JIUUHBIX CPEJICTB — 3TO:
a) JIETIOBBIC YCIYTH
0) MTHCTUTYLMOHAIbHbIE YCIYTH
B) IOTPEOUTEIbCKHE YCIYTH

7. Yceayru KOCMETouIora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha 4YeJI0OBeKa
0) Ha CO3HAHHE YEJIOBEKA
B) Ha HEMaTepUabHbIC aKTUBBI

8. baHKOBCKME NHBECTULIUH - 9TO yCIIyra, HalpaBJIcHHAs:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HeMaTepHAJIbHbIC AKTHBBI
B) Ha (pu3nueckre oObEKThI, HaXOAAIIMeCS B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEAJI0KEHO HA PbIHKE ISl YI0BJIETBOPECHHS KEJIAHUH WJIH
norpedHocTei

0) HemaTepuaibHbIEe aKTUBBI, IPOU3BOIMMBIE JUIA Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOICHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOIHUTENS 110 YJOBJIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENSL.

10. Cxema ompezaeneHusi ToBapa Ha TPEX YPOBHAX: «3aMbICIIA», «PEATBHOIO HCIIOJHEHUS» U
«MOJKPETICHUSD OMHCAIL:
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a)T. JleBut
0) ®@. Kotnep

B) yrnac Hopt

11. Mcxonas u3 Tpex ypoBHEH TOBapa, TaKHe MOTPEOMTEIbCKHE CBOMCTBA, KAK TOBAPHBIM 3HAK,
(bupMeHHBIN CTUITB, KAYECTBO U HAJIEKHOCTh MPOAYKIUH, IU3aiH, yITaKOBKA OTHOCST K:

a) IEpPBOMY YPOBHIO (CTEpKHEBas BHIT0/1A)

0) BTOpoMy ypOBHIO (0a30BBIi TOBap)

B)TpeTbeMy YypOBHIO (03KH1a€MbIi TOBAp)

12. OGmiecTBO, MHAUKATOPOM C(hEPBI )KU3HUA KOTOPOTO, SBIISICTCS KOJMYECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) IOCTUHAYCTPHAJIbHOE

0) uHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh yCIIYT MOAPa3yMeBaET, uTo:

a) yCIyry HEBO3MOXKHO MPOJIEMOHCTPUPOBATH JI0 €€ MOKYITKU

0) Ka4eCcTBO MPEIOCTABJISIEMON YCJIYIrH MOKET CHJIBLHO U3MEHSITHCA B 3aBHCHMOCTH
0T TOr0, KTO, KOT/Ia H KaK ee NMPe10CTaBJsIeT

B) bonpmasg uacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO IPOMU3BOJAATCA H
NOTPEOJISIOTCS, HE MOXKET OBITh COXPAHEHA C LENBI0 JAIbHEHIIEr0 HCIIOb30BAHHUS.

14. MarepualibHO-BEIIECTBEHHBINH TOBAp B OTIUYHH OT YCIYTH:

a) fIBJIsIETCSl OCS3aeMbIM 00BEKTOM, KOTOPBIH MOKeT OBITH CO3AaH M MPOJAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aeM

B) IMEET HEOMPEIeIICHHOCTh KaueCcTBa

15. Yenyra otnuyaercst OT MaTepHallbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U PACTIPEIeNICHNUE OT/IEJIEHO OT MOTPEOIICHHS
0) NpoU3BOACTBO U NOTPedIeHNE OCYIECTBJIAIOTCH 0THOBPEMEHHO
B)MaTepI/IaJ'II/ByeTCﬂ B BCIIIM, MOXKCT HaKaIlJINBaTbCA

16. K. JlaBiok ompenensieT 4uCTyIO IIEHHOCTh KaK:
a) HU3KYIO 1IEHY
0) 3TO TO, YTO S MMOJIYYal0 32 TO, YTO OTAAK0
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTa

17. OcHOBHOE M NPUHLIMITHAIIBHOE OTJIMYKE YCIYTH OT TOBapa 3aKJI0YaeTCs B CIEAYIOIIEM:
a) DTO OTUYYXICHHBIH OT TPOU3BOAUTENS PE3YNIbTAT TPyAa
0) OTo mepemada MPOayKTa B ONTOBYIO M PO3ZHUYHYIO TOPTOBITIO | MTOCJICIYIOIIAS €T0 TMpOoaaka
B) MaKkTHYeCKH IPOU3BOJACTBO COBMENIEHO ¢ MOTpedJeHueM.
18. Heocsi3aeMoCTh yCIIyry - 3T0
a) [porecc npenocraieHus U MOTPEOICHUS YCIIYT MPOTEKAET OJJHOBPEMEHHO, U MOTPEOUTEIH
SIBIISIFOTCS. HETIOCPEICTBEHHBIMH YYaCTHUKAMU 3TOTO MpoIiecca
0) Yciyru He MOTYT OBITh TPOTECTHPOBAHEI M OIICHEHBI MTPEXKE, YeM MOKYIIATENb X OTUIATUT

© PI'YTHUC




®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 33 uz 50

B) Ux HemaTepuanbHBII XapakTep, ycJayra He MOeT ObITh NPeAJI0KeHa KJINeHTY B Apyrou
(¢opme 10 3aBepiIeHHs Mpolecca ero 00CTy:KMBAHMS.
19. HecoxpaHseMOCTb yCIYT - 3TO:

a.

b.

d.

IIpouecc npexocTasjieHnss ¥ NOTPedJIeHUS YCJIYT MPOTeKaeT OAHOBPEMEHHO, H
NOTPeOUTeNIH SIBJISIIOTCS] HeNOCPEACTBEHHBIMH Y4aCTHMKAMM 3TOr0 Ipouecca

VYciryru He MOTyT OBITh IIPOTECTUPOBAHBI M OLICHEHBI IPEKAE, UM MOKYIaTeIb UX OIIATUT

Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyTa He MOXKET OBITh MpeIoKeHa
KJIMEHTY B Ipyroii hopMme 10 3aBepLICHUS IpoLiecca ero 00CTy>KUBaHHs

OHM BO MHOTI'OM 3aBHCAT OT KBaJIM(UKAIUK paOOTHUKA, €0 HHAUBUYaTbHO-TUYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa obCmyKUBaHHS HACEICHHS — ITO:

a.

b.

C.

CoBOKYNHOCTH NPEANPUATHIA, OPraHn3anmii 1 PU3HUECKUX JINL, OKA3BIBAIOIIUX YCJIYTH
HaceJeHHI0

JlesITeNbHOCTh TPEITPHATHE M OpraHy3alIHi, HAlpaBIeHHAs Ha YIOBJICTBOPEHUE OTPEOHOCTEH HACSTICHHS 1
MHOCTPAHHBIX TPKIAH B TYPUCTCKUX M SKCKYPCHOHHBIX YCITyTax

JlesATenbHOCTh UCTIOHUTEIS ITPH HEMOCPEACTBEHHOM KOHTAKTE C TOTPEOUTEIIEM YCITYTH.

21. CormacHo Mozenu «Servuction» kK 4acTu KOMIIAHUM, BUIUMOM I KIIMEHTA OTHOCSTCS:

a.
b.
c.
d.

Ilepconan
TexHonoruyeckoe saapo
Du3uyecKoe OKpyKeHue
Bcé BriLLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l1e KOTOPOIoO MPOU3BOIUTCSA OKOHYATEIbHAsE COOPKA BCEX 3JIEMEHTOB CEPBUCHOIO
IPOAYKTA U yCIyra MpeJoCTaBIsIeTCsl IOTPEOUTEINIO

NPOIECC, B X0/Ie KOTOPOro 00padaThIBalOTCA BBOAUMbIC (PAKTOPBI U CO3JAI0TCH 31EMEHTBI
CEPBHCHOI0 00CJYKNBAHUS B BU/e MPOAYKTa

IIpouecc, B X0/1€ KOTOPOTO MPOU3BOANUTENH Yepe3 CTUMYJISILIUIO YyBCTBEHHOT'O BOCIIPUSITHS
CTaparoTCs JOCTABUTH KIMEHTY 3CTETHYECKOE YA0BIETBOpEHNE, [IpuBieys ero BHUMaHue,
BOCXUTUTH KPACOTOU

Her mpaBuibHOro oTBETA.

23. Ycayra-3To...

a.

C.

W3MEHEHHEe COCTOSIHUSI JIMIAa WM TOBapa, NMPUHAMJIEKALIEr0 Kakoii-1u00 3KOHOMUYECKO
eINHHIlE, TPOUCXO/sIIee B Pe3yabTaTe AesTeJIbHOCTH IPYroil JKOHOMHYECKO eTUHULIBI C
NMPeIBAPUTEIHLHOTO COTJIACHS TMEPBOI.

KOMIUIEKC 00s3aTeIbHBIX JUIS MCIIOJIHEHUS TpaBWil OOCITYy)KMBaHHUS KIHUCHTOB, KOTOPBIC
MIpU3BaHbl TAPAHTHPOBATH YCTAHOBIICHHBIN YPOBEHBb Ka4€CTBA BCEX MTPOU3BOANMEBIX OTIEPAIIHA.
3aImuTa cTaHaapTa O6CJ‘Iy)KI/IBaHI/I$I

24.Ilompebrocmu — 3710..

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIIOBEKOM HEXBATKU YEro JH00.

HYX/1a, NIpUHABIIAA cnenuduyeckyo ¢GopMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM M
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTB CYIIECTBYIOIIMX M MOTEHIMAIBHBIX MTOKYIIATeNIEH TOBapa.

25. ToBap 1o 3aMmsICHy...

a.

3TO OCHOBHBIE BBITO/IbI, O0ecreyeHue TOBapoM. 3ajaua — BBISIBUTH CKPBITHIE 32 JI00BIM
TOBApOM NOTPeOHOCTH M MpeAjaraTb He CBOICTBAa 3TOro TOBapa, a BBIFOAbI OT €ro
HCIOJIb30BAHMS.

XapaKTepu3yeTcsi YPOBHEM KauecTBa, HaOOpOM CBOWCTB, JM3alfHOM, MapO4YHBIM Ha3BaHUEM U
YIaKOBKOM.

3TO TOBap B pEAIbHOM HCIOJHEHUH, WMEIOIIUH JONOJIHUTENbHBIE BBITOJBI, LIEHUMBIE
MOKYIaTeIsIMHU: JIOCTAaBKa Ha JIOM, MOHTaX, MOJAKIIOYCHUE, YCIYTH CBSI3W, FapaHTHs BO3BpaTa
JICHET B CIIyyae BO3BpaTa TOBapa, KOHCYJIbTAllUH JUIS KIMEHTOB.

26. KirroueBBbIM OTJIMYHEM YCIIYTH OT TOBapa He SIBJISETCS:
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Heocszaemocts
HeonnopoaHocth
OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IloouyepenHocTs NPOU3BOACTBA U NOTPEOIEHUS
Hecoxpansemocts
27. YCHyTI/I JeNsATCs Ha 2 OOJbIINE TPYIIIHI. .
a. MarepuajbHble 1 HeMaTepHaJIbHbIE
b. MarepuasnbHbie 1 TyXOBHbBIC
C. MarepuanbHble U COIUATBHO-KYJIBTYPHEIC
d. MarepuanbHbie 1 UICaTbHBIC.
28. K 4-m «He» xapakrepuctuku ycinyru HE otHocurces. ..
HeoraenuMocTh OT HCTOYHHKA
HemarepuansHocTh
Hecoxpansemoctb
Heocszaemoctb
HenocrosucTeo
Bce oTBETHI BepHBI.
29. K Tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOTO TeNeBUACHUS
C. Ycayru, npeaocraBiisieMble B aTelibe.

o 0T

o o0 o

30. BeiGepute rpyriy, He BXOASIIYIO B KJIacCU(UKALMIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABIICHHbBIE HA TEJIO YEJIOBEKa

b. Heocsizaemble AeiicTBUSI HANTPABJIEHHbIE HA 0CSI3a€Mbl€ AKTHBBI

C. Ocsi3aemble NENCTBUS HAPABIICHHBIE HA BEUIb

d. Heocsizaembie 1eHCTBHsI HalIPaBICHHbBIC HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUSI HallpaBJIECHHBIE HA HEOCA3aEMbl€ AKTUBBI

f. Bce oTBeTHI BEpHBI.

KonTposabHas Touka 2.
1. K mpodeccHoHaIbHBIM YCITyraM OTHOCSITCS:
a) KOHCAJITHHTOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBbie;
d) oOpasoBanue.

2. UWpeanbHas yciyra — 310:

a)  yciyra, KOTOpas OCYIIECTBISETCS M0 YETKO OTPadOTaHHOMY aJITOPUTMY;

b) omnpenenennoe neiicTBUe, HANIPaBICHHOE HA YIOBJIETBOPEHNUE KOHKPETHOM OTPEOHOCTH;
C) a0cTpaKTHAsi TEOPETHYECKASK MO/IE]b JI000r0 U3 BH/I0B CEPBUCHOM /1€ATEILHOCTH;
d) Bcé BeIIIETIEpEUNCIICHHOE.

3. VYcayra, noapasymeBarolast HHIHBHAYaIbHbIN TOIXO0/ K KITHEHTY, Ha3bIBAETCS:
a) mnpodeccHOHATLHOM;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her mpaBUILHOTO OTBETA.
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4. K BOCIpHHHMaeMOMY KayeCTBY, KaK K 3JIEMEHTY [IEHHOCTH YCIYTH, HE OTHOCHTCSL:
a) CcTHIb OOIICHMS MPOIABIIA M IOKYIATEIS;

b) sau4HBIE MOTPEOHOCTH KINEHTA,;

C) IICHA YCIIyTH;

d) BHemIHHE KOMMYHHUKAIIHH.

5. CormacHo Mojenn «Servuctiony, K 49acTH KOMIIAHMH, BHIMMOW JUI KJIMEHTa
OTHOCHTCSL:

a) mepcoHAT;

b) rtexnomoruueckoe AmpPO;

C) (¢u3nYecKoe OKpPYyKeHHE;

d) BCE BHIIIEIEPEYHCIEHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMYCHUS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa!

a) ckaTas KOHTakTHas 30Ha;

b) ckpeiTas KoHTaKTHas 30Ha;

C) KOHTaKTHAas 30Ha, pa3JeCHHas IPOCTPAHCTBOM;

d) KoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE W MPUHIIMITHATIBHOE OTIMYUE YCIYTH OT TOBapa 3aKII0YaeTCs B CICAYIONIEM:

a. OTO OTUYXACHHBIA OT MPOU3BOAUTENS PE3YIbTAT TPYIQ;

b. 3Drto mepemaua mpomykTa B ONTOBYIO W PO3HHYHYIO TOPTOBIIO M IOCIIEAYIOMIAs €ro
NPOJIaXKa;

C. DaKTH4YeCKH MPOM3BOJCTBO COBMENIEHO ¢ MOTPedIeHuEM;

d. TIpom3BOACTBO MOXET OBITH yAAICHO OT MOTPEOUTEIIS.

8. HeocsizaemocThb yciyru — 3710:

a. llpomecc mpenmocraBieHHss M TNOTPEOJECHUS YCIAYr MPOTEKAaeT OAHOBPEMEHHO, U
HOTpe6I/ITeJ'II/I SABJIAIOTCA HEMOCPEACTBCHHBIMHA YUYACTHUKAMM 3TOTO ITpouecca

b. ycnyrH HE MOTYyT OBITH IMPOTECTUPOBAHbBI MW OLCHCHBI MPEKIAC, YEM IIOKYNaTCiib HUX
OIJIaTUT

Cc. Hx HemaTepuaibHbIH XapakTep, APYrHUMH CJ0BaMH, YCJYra He MOKeT ObITh
NpevIokeHa KJIMEHTY B JApyroi d¢opMe 10 3aBeplieHHsl Impolecca €ro
00CIy:KMBAHUS;

d. BO3MOXHOCTb OLIEHUTH KaYECTBO MOCIE ONPECTICHHBIX ONEPALIHIA.

9. Ycayra-sro...

a. W3MEHeHHe COCTOSIHHSI JIMIa WJId TOBapa, MNPHHAMJIEKAIIEI0 KaKO-JIu60
IKOHOMHYECKOH CIUHHUIE, TPOUCXOAAIICEe B peE3yabTaTe OACATCIBHOCTH Z[pyl"Oﬁ
IKOHOMMYECKOH eJUHNIBI C MPeIBAPUTEIBHOI0 COTJIACHS NEePBOM.

b. KOMIIJIECKC OGHSaTeJ'IBHBIX JJI1 UCIIOJIHCHUA ITPpaBUII 06CJ'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPLIC
IMpU3BaHbl TapaHTHUPOBATH YCTaHOBHeHHBIﬁ YPOB€Hb Kade€CTBa BCEX IIPOMU3IBOAMMBIX
Omepalui.

C. 3amura CTaHJapTa O6CJ'Iy>KI/IBaHI/I$I;

d. TPOIYKT dYEIOBEYECKOTO Tpy/a, HMPHUHAMIEKANIET0 BTOPUYHOMY CEKTOPY SKOHOMHKH,
HpeﬂHaFaCMHﬁ Ha PBIHOK I IIPOJAXKHU.

10.IlompebHocmu —70. ..
a. HexBaTKa 4ero-imoo;
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/IA;

C. COBOKYHNHOCTh CYIIECTBYIOIIMX ¥ TOTEHIMAIBHBIX IOKYIATeIbCKUX BO3MOXHOCTEH
nokynarenel ToBapa (yciayru);

d. >xenaHue KiIHMEHTa OOMEHSATH TOBAp Ha JICHBIH.

—

. KittoueBbIMU OTJIMYMSAMU YCIYTH OT TOBApPA HE SIBJISIFOTCA:
Heocszaemoctb
Heonnopoanocts
OHOBPEMEHHOCTh MTPOU3BOCTBA U OTPEOJICHUS
IHoouepenHocTs MPOU3BOACTBA U MOTPeOIeHHUSA
HecoxpansiemocTh
BC€ OTBCTHI HCBCPHDLI
BCC OTBCTHI BEPHbLI

@+roo0 T —

[\

. Yenyru nenarcs Ha 2 GOJbIINE TPYIIbL:
MarepuaJjibHbIe H HeMaTepHAJIbHbIE
MatepuasbHble U 1yXOBHBIE
MatepuanbHble U COLMANbHO-KYIbTYPHbIE
MartepranbHble H HAcaIbHbIE.

oo op —

(98]

. K'4-m «He» (o coiicte ycnyru) HE otHocures. ..
HeotneaumMocTb OT HCTOYHHKA
HemarepuanbHOCTh
HecoxpansemocTs
HenocrostHCTBO KauecTBa
Bce oTBeTHI BEPHBI.

Q0T =

14. K rpymme noTpeOUTeabCKuX yCIyr OTHOCSTCS:
a. Koncantunrosele ycinyru

b. Venyru tenesunenus

C. Ycayru, npeocraBJjisieMble B aTeqbe.

15. Beibepure ycinyru, KOTOpble SBISIOTCS UACATbHBIMHU:
a. YCIIyru Takcu

b. Yeayru ctomaronora

C. Takux yciayr He cylmiecTByer

d. Ycnyru amepukaHCKO# MOjIeIM BeJCHHs OM3Heca

16.MatepuanbHble yCIIyI' HAlIPABJICHBI Ha!

a. ®DopmupoBaHHE OTIEIBHBIX TPeOOBaHUN TOTpEeOUTENEH

b. YnoBiaerBopeHne MaTepHaILHBIX MOTPEOHOCTET

C. YI0BIETBOPEHUE AyXOBHBIX NOTpeOHOCTEH

d. YnoBnerBopeHHE HYXI ¥ HOTPEOHOCTEI MHIYCTPHAIBHOTO OOIIECTBa.

17.Henpon3BOICTBEHHBIE YCIYTH — 3TO:

a. TpaHcnoptupoBka rpy30B

b. Texunueckoe oOCy)HBaHHE 0OOPYTOBAHUS

C. YcIyru 3ApaBooXpaHeHHs, KyJIbTYpbl

d. COopka HEOOXOIUMBIX JIIEMEHTOB YCIYTM BYYETOM HWHHOBAI[HOHHBIX TEXHOJIOTHI
00CITy)KMBaHWSI.
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18.K HEKOMMEpUECKUM yCiIyraM OTHOCST:

a. Ycayru npeanpusTHid Typu3Ma U OTIbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Yciayru 0,1aroTBopuTeJbLHBIX GOHI0B

d. Ycmyru pecraBpallMOHHBIX MAaCTEPCKUX U TEATPOB.

19.¥Ycayru no perucTpaiuu TpaHCIOPTHBIX CPEJICTB SABJISIFOTCS:
a. TocymapcrBeHHBIMH

b. UneanpHBIMU

c. CMmemaHHBIMH

d. YucrteiMu

20.KoHTakTHasa 30Ha — 3TO:
a. Jlroboe mecTo, T/Ie TPOM3BOAUTHCS YCIyTa
b. Mecro, raue yciayra MOKeT XpaHHThCSI

C. OmpenejieHHOe MeCTO KOHTAKTA KJIMEHTA H COTPY/IHUKA CEPBHUCHOI cdephl.

21.KoHTaKTHOI 30HOM MOXET CUUTATHCS:
a. Croiika aIMUHHCTPATOPA B FOCTUHULIE
b. Ilex mo pemoHTY 060pyIOBaHHS

C. CrpoutenbHas IIIOMAIKA

d. Toprosas mioraaKa MHTEPHET-Mara3uHa

22 .KOHTaKTHO! 30HOU HE SIBJIAETCS:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. Pabouee MecTo mapukmaxepa

c. Pabouee mecto cromaTosora

d. PaGora mH}KeHepa Mo HaJIaJKe 000PYI0BAHMUSI.

23. Kakoro THma JM4HOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBanpar;
€) TpeyroJbHHK.

24. Mojenb «Servuctiony» orodpasaer...
a) cremeHb KOHTAKTA MPOU3BOIUTES M OTPEGUTES YCAYIH;
b) manepy KOHTaKTa IPOM3BOAUTEIS U IOTPEOUTENIS YCITYTH;
C) BpeMsl KOHTAKTa MPOU3BOIUTENS U MOTPEOUTEIS YCIYTH;
d) mose3HOCTh KOHTAKTA MPOU3BOAUTENS U IOTPEOUTENS YCITyTH.

a. KonbroHKTypa ppIHKA

b. Dmactrunocts cpoca

C. Ilmare:xecmocoOHBIH cIpoc

d. Cnenuanu3upoBaHHEIH CHIPOC.

26. Cepa ycnyr npeacraBiser coboil:
a) [lepBUYHBII CEKTOP SKOHOMUKHI
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b) BropuuHbIi CEKTOP IKOHOMUKH
C) TpeTHUYHDBIH CEKTOP IKOHOMHKH
d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIEHHOCTHU YCIIYT'H OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe kauecTBO

C. OCHOBHASI U JIOTIOJIHUTENIbHAS YCIyTa (BO3MOXHOCTD TTOJTYYCHHU )
d. ceHCOpHBIE pa3IpaXKUTEIs

€. [ICHa B CTOUMOCTHOM BBIPOKCHUHN

f. Bce oTBETHI BepHBI

28. K kxoMIoHEeHTaM HEeIEHE)KHOM 1[EHbI OTHOCSIT:
a) BpeMs MMOKCKA YCIYTH, OKHIAHUS U BBITIOIIHCHUS,
b) ncuxomoruyeckue Tpartsr;
C) ¢usnueckue ycuus;
d) ceHcopHBbIE pa3IpasKUTENIN;
€) JIMYHBII OIBIT EePCOHANIA.
29. BeiOepurte yciyru, KOTOpbIE SIBISIOTCS UACATbHBIMU YCIyraMu:
a. Ycayru Takcu
b. Yeayru cromaronora
C. Takux ycJayr He cymecTByeT

30.PacnipenennrenbHble YCIyrd BKIOYAKOT:
a. MaccoBble KOMMYHHKAIN
b. ¥Yeayru TpancnopTa, TOProBiIM, CBSI3H
c. Koncantur, MH)KUHUPUHT.

KonTtposabHas Touka 3.
1. Jlaiite ompeneneHue MNOHATUSIM «hopMa OOCIYXKHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennbie popmbl 00caykuBanus Bel 3Haete?

3. B yem cymHOCT M OCOOEHHOCTH OOCITY)XHBaHUS NOTpPEeOUTENeH B CTallMOHAPHBIX
YCIIOBHSX | C BBIE3JIOM Ha oM K notpedutensm? [IpuBeaute mpuMepsl.

4. B yem npenmymiecTBo 0ECKOHTAKTHOTO OOCITYKUBaHUS MOTpeOUTenen?

5. JlaiiTe ompenerneHNe TOHITHS «KOHTAKTHAs 30HA», NPUBEIWTE MPHUMEPHl KOHTAKTHBIX
30H B c(hepe pecToOpaHHOIO cepBUcCA.

6. Kakue TpeboBaHus NpeabsaBIsSIOT K 00CTYKUBAIOLIEMY IEPCOHATY B KOHTAKTHON 30HE?
7. Kakum o00pa3oM uHTEphep IOMEIIEHUS, B KOTOPOM IPOBOJAUTCS OOCITYXHBaHUE

norpedureneil, BIMAET HaA CTENEHb HUX YAOBIETBOPEHHOCTH U 3(P(EKTUBHOCTh pPabOTHI
oOcnykuBatoniero nepconana? [Ipuseaure npumepsl.

8. HazoBuTe sTarsl )kU3HEHHOTO IUKJIA YCIYTH B MOYeMy 3TO HEOOXOIUMO 3HATh JIIOOOMY
peaNpUHUMATEITIO.

9. [Touemy mpu oka3zaHUM YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOH (akTop?

10. ['ne mnorpeOuTens CcKopee pHCKYeT CTOJKHYThCS C HEITHYHBIM OOpalieHHeM
/obcmyxuBaHueM/ - B cpepe yCIIyT WIIH POU3BOJICTBEHHOU cpepe u mouemy?

11. [TpuBeauTe MPUMEPHI TOTO, KaK KOMITBIOTEPHBIE U TEIEKOMMYHHUKAI[MOHHBIE TEXHOJIOTHU

B TCYCHHUC MMOCIICAHUX JICT U3BMCHUIIN TC BUABI YCIIYI', KOTOPLIMH BEI ITOJIB30BAJIUCH YKE JTABHO.
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KonTpoabHas Touka 4.

TemaTuka rpynmoBbIX IIPOEKTOB

1.
2.
3.

o ok

=

9.

10.
11.
12.
13.
14.

15.

16.
17.
18.
19.

CepBucHas 1e4TeIbHOCTh KaK 4acTh KyJIbTypbl Poccuu.

CepBucHas 1e4TeIbHOCTb KaK 4yacTh KyJabTypbl EBponsl n CLHIA.

AHanu3 BO3MOXKHBIX OpraHU3aIlMOHHBIX (hOpM peanu3aluu cepBuca B cepe
rOCTENPUMMCTBA U PECTOPAHHOM 11€TEIbHOCTH.

Ananus pepopmupoBanus cepsl ycuyr B Poccun.

CereBast 5KOHOMUKA: IPOOIEMbI 1 0COOEHHOCTH Pa3BUTHS

AHnanu3 ocobeHHocTel pa3BuTHs chepsl pectopanHbix yeayr B CCCP u coBpeMeHHOM
Poccun.

DBOJIOIUS YCIYT MUTAHUS U UX BIUSHUE HA CTAHOBJIEHUE OOIIECTBA.
ManunynupoBaHue NoTpeOUTeNbCKUM NoBeieHueM. OCHOBHBIE TOJIXO/IBI.
CoBpemeHHbIH pecTopaHHbli cepBuc PD: npoOiaeMbl 1 MEPCIEKTUBBI PA3BUTHSL.

. DTUKA U ATUKET CepBUCa B PECTOPAHHOU OTpaciau. AHAIN3 OCHOBHBIX IPaBUII.
. 3aBUCUMOCTb CEPBUCHOM JEATEIBHOCTH OT reorpapuuecKux u aeMorpaduyeckux

(dakTopoB.

. 3aKOH 0 3aIuTe IpaB noTpeduTeneit (Typucton). AHanu3 cyaebHol npaktTuku Poccuu u

3apyOexbs.

. Pa3pa60TI<a IMPUHIUIIOB KIMCHTOOPHUCHTUPOBAHHOI'O IIOAXO0da B PA3JIMYHBIX OTPACIIIX

cthepsl cepBrca (B OBITOBOM 0OCITYKUBAaHUH, 00pa30BaHUU, TYPU3ME, TOCTUHUIHOM
Jielie, peCTOPAaHHOM OOCITY)KUBAHHUH U T.1I.)

Bonpocs! k 3x3ameny.

Kpartkast xapakTepucTHKa 3TaloB pa3BUTHS YEIOBEYECKOT0 00IIEeCTBa.
TexHonornueckrue ypoBHH pa3BUTHS YEJIOBEUECTBA.

[ToHsiTHE MHAYCTPUAIBHOTO OOIIECTBA, €r0 0COOEHHOCTH. 3apOXKAECHUE U Pa3BUTHE
yCIIyT B 00IIECTBaX JPEBHETO MUPA.

VYcnyru B cpeiHeBeKoBOM ob1ecTBe EBpoIbI.

VYcenyru B cpegHeBekoBoM o61mecTBe Poccun.

[TonsTHE MHAYCTPUAIBHOTO 00IIECTBa, €ro ocod0eHHOCTH. MHaycTprambHOoe
IIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

[ToHsiTHE MOCTUHAYCTPHATBEHOTO 001IecTBa (MHGOPMALIMOHHAS PEBOIOLNS, CEPBU3ALIMS
HSKOHOMUKH U Ap.). [locTHHAYyCTpHanbHOE IPOU3BOACTBO U CEPBUCHAS ACSITENBHOCTD.
['mo6anpHble MTPo0IEMbI TOCTUHAYCTPHAILHOTO O0IIECTBA U UX CBA3b CO chepoit
TypHU3Ma.

[Tpusnakn ycioyru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

ITonsTne yciyru. Buasl ycyr.

VYcenyru conualibHOTO MakeTa.

l'ocynapcrBenHas ycmyra. Buabl rocyaapCTBEHHBIX YCIIYT.

MexnyHapoansie mojenu yeayr (mogenu J1. Parmena, ®@. Kornepa, M. butnepa u np.)
CymHocTh noHATHsA «chepa yciayr». DnemMeHTsl cgepbl yeryr. PeiHok yemyr. CyObeKTsl
pBIHKA YCIIYT.

Heobxoaumbie KOMIOHEHTHI C(hephl YCIIYT: CIIPOC U MpeIoKeHne. MeTomonorndeckme
MOJIXO/Ibl K IPOTHO3UPOBAHUIO CIIPOCA.

®dakTopHI, OIpenestomue crpoc B chepe ycayr. HereHoBbie pakTopsl.

OCo0eHHOCTH PhIHKA YCIYT.

Crpateruu npeJnpUHUMAaTENbCKON e TEIbHOCTH B chepe YCIIyT.

CepsucHas nonuthka crpad Esponst u CIIA.
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217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.

. CepBucHas nonutuka Poccuu.

. 3aKOHOJIaTeNIbHAs 1 HOpMaTHBHAas 0a3bl CepBHCA.

. [IpuHIIUTIBI OCYIIECTBIICHUS COBpeMEHHOTO cepBrca. OCHOBHBIC 3a/1auu c(hephl CepBHCA.
. OCHOBHBIE TTOAXO/IBI K OCYIIIECTBJICHUIO CEPBHCA.

. Bunbpl mpeanpoaakHOTro U MociIenpoaaXKHOTO CEpBHCA.

. OCHOBHBIE BapHUaHThI OPTaHU3AIMHA CUCTEMbI CEpPBHCA.

. OCHOBHBIE 33J1a4M TOCYIAPCTBEHHOW U MYHUITUIIAILHOM OopraHu3anud. Mepsl 1mo

YIY4IIEHUIO Chephl CepBUCA B TYpU3ME.

PernonanbHble aceKThl TYPUCTCKOTO CEPBUCA.

[TpoGiieMbl pecTOpaHHON OTPAC/IM U MEPCIEKTUBBI PA3BUTHSL.

[TonsiTue nenoBOM penyTaiuu.

Kynberypa cepsuca.

IToHATHE KOHTAaKTHOM 30HBI U OCOOCHHOCTH MOBEJICHUS B HEH.

OTHUYECKUE OCHOBBI U JI€JIOBON ITUKET CEPBUCHOM IEATEIBHOCTH.

OcTeTnyecKre KOMIIOHEHThI pECTOPAaHHOM CQephl.

[TonsTre nHHOBaLMI B cpepe cepBruca. OcCOOCHHOCTH BHEAPECHUS HHHOBAIIWK B chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaUHbIX HHHOBALMOHHBIX pelleHu B cepe NUTaHusl.
Kuznennsiit muki yeayra (OKLY).

Crpareruu KOHKYpEeHLMH Ha pa3nuyHbIX 3Tanax JKIY.

Mojens IEHHOCTH YCIIYTH.

Knaccugukanus norpebureneit. [lorpedurenbckoe nopeieHue.

KagecTBo 00CTy’)KMBaHUS ¥ IPOU3BOAUTEIHHOCTb.

Crparernyeckue HalpaBJIeHUs U KOHKYPEHTOCIIOCOOHOCTh B chepe yCIyr.

DopMBI KOMMYHUKALIMU B PECTOPAHHOU 1E€ATEIBHOCTH.

Ponb 1 3HaueHne HeBepOaIbHBIX CIOCOOOB OOLICHHUS.

MexnyHapoaHbIN OOMEH YCIyramH.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

HNHupopmalinoHHbIE TEXHOJIOTUN CEPBUCHOMN AESITEIbHOCTH.

IIcuxonorudeckas KyiabTypa cepBHUca.

TpebGoBanusi, MpeabsIBIsEMbIE K TPOPECCHOHATBHOMY TTOBEICHUIO PaOOTHHKA
KOHTaKTHOU 30HBI.

Kynbrypa o0uienus ¢ notpedutensmu. Kynbrypa peun paboTHHKa KOHTAaKTHOM 30HBI.
Pabota c sxano6amu. KoH)IUKTHI ¢ KITMEHTaMu.

CrniocoObl 1 npaBmIIa pa3penieHusi KOHQIUKTHBIX CUTYaIUH.

7.4. Conep:xaHue 3aHATHIH CEMHHAPCKOIO TUIIA.

[IpakTnueckast paboTa 3aKiIlO4YaeTcs B BBINOJIHEHWU CTYJEHTAaMH O]l PYKOBOACTBOM
npernojiaBaTenss KOMIUIEKca y4eOHBIX
TEOPETUYECKHX OCHOB YUeOHOW JUCLMILIUHBI,

3aJlaHUM  HAIPABJICHHBIX HAa YCBOCHUE HAy4HO-
NpHOOpeTeHNuEe MPAKTUYECKUX HABBIKOB

OBJIAJICHUS] METOJIaMU MPAKTUIECKON paOOThI C MPUMEHEHHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
1 KOMMYHUKAITMOHHBIX TeXHONOTHH. [IpakTnueckue 3aHsATHS CITOCOOCTBYIOT O0jee TIIyOOKOMY
MOHMMAHUIO TEOPETUYECKOr0 MaTepuasa y4eOHOTO Kypca, a TaKkKe Pa3BUTHUIO, (DOPMHUPOBAHUIO
U CTAHOBJICHHIO Pa3JMYHBIX YPOBHEH COCTABISIOMNX IMPO(EeCCHOHABHON KOMITETEHTHOCTH
ctyneHToB. OCHOBOHM MpakTHKyMa BBICTYMAIOT THUIOBBIE CUTYallUd, C KOTOPBIMH JOJKEH
CHPABISITHCS CIEIUAINCT B 00JIACTH PECTOPAHHOTO M TOCTHHUYHOTO OM3HEca.

Buabl npakTu4ecKkux 3aHATHI:

- Kpyrasiii crod,
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- CryneHueckas KOHpepeHIus,

- Pemienue cutyallmoHHBIX 3a1ad4,

- Bele3iHbIe IPaKTUYECKHUE 3aHATHS,
- [Icuxonorunyeckuii TPEHUHT

IIpakTnyeckoe 3ansTue 1.

Bupg npaktudeckoro 3aHatusi: «Kpyriblid cTOm»

Tema u conepxanue 3anatus: CepBUCHAs JeITEJIbHOCTh KaK (popMa y10BJ1eTBOPEHHUS
MOTPeOHOCTEN YeIoBeKa.

[IpakTuyeckoe 3aHATHE, MpeoycMaTpUBaroliee OOCYXICHHE CTYACHTAaMH HCTOPUYECKHX
BOIPOCOB BOSHUKHOBEHHS U HBOJIIOLIMU CEPBUCHOM JI€ATEIHLHOCTH.

Ilenb 3ansATUA: B mpouecce n3ydyeHus TeMbI CIEIYET COCPEIOTOUUTHCS HAa TEPMUHAX U
MOHSTUSIX, WUCIOJIb3YEMBIX B COBPEMEHHOH CEpPBUCHON NEATEIbHOCTH — «CEPBHUC», «YCIyTran,
«chepa 00CITy)KUBaHUMY», «KYJIBTypa CEPBUCA» H JP.

[IpakTHyeckre HaBBIKM: HABBIKM ONpEACNCHUS OTJIUYUTENBHBIX OCOOCHHOCTEH yCIyr B
CpPaBHEHMH, HAIpUMEp, C TOBAPOM — HX HEOCSI3aEMOCTh, H3MEHYMBOCTH II0 KauyecTBY,
HEBO3MOXKHOCTh MX XPaHEHUS; TAK)KE€ BaAKHO YCBOUTH MPUHIUIBI U OTIMYUTEIbHBIC MPU3HAKU
CEpPBHUCHOM JEATEIbHOCTH.

Bonpocsl, BBIHOCHMBIE Ha 00CYKICHHE:

1. IlonsiTie 00 yciayre U CEpBUCHOM NeSTETbHOCTH.

2. Cdepa ycayr B 0OIIECTBEHHOM pa3/ieJICHUH TPYAa.

3. ®ysakyn chepsl yeuyr.

4.ITonsitue "ycmyra".

5.0co0eHHOCTH PBIHKA YCITYT.

6.CocraB oTpacineit cepbl YCIyT.

7.Chepa yCIIyT u dhopmupoBaHue MOCTHUHAYCTPHATHHOTO oOmrecTna.
8. dakTOpsI pa3BUTHUS CHEPHI YCIYT.

IIpakTH4eckoe 3ansaTHE 2.
Bun npaxtudeckoro 3ansatusi: «CeMuHap-KOH(QEpEeHIHs
Tema u copepxanue 3aHATusA: ConuanbHble NMPEANOCHIIKH BOZHUKHOBEHHUSI CEPBHCHOM
NeATeIbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IeHUE
1. [IpuHUMIBI COBPEMEHHOTO CEpBUCAa B MHIYCTPUU TypH3Ma U CEpBHUCa.
2. 3ajnadu COBPEMEHHOTO CEpBHCA.
3. Ycuienue poin pecTOpaHHOTrO OM3HEca B COBpEMEHHOM SKOHOMHUKe. BozaelicTaue
(bakTOpOB pOCTa MOTPEOUTETHCKONW aKTUBHOCTH. DBOJIIOLIUS TIOHATHSI CEPBHUC.
4. dupMeHHBIN CEPBHUC U €ro NPEUMYIIECTBA.
5. OcHOBHBIE IOJXO/IBI K OCYIIECTBICHUIO CEpBUCA B Pa3HBIX CTpaHaX.
[lenb 3aHATHSA: U3Yy4UTHh MpoOIEeMATUKy (HOPMHUpPOBAHMS CEepBUCHOrO oobmecTBa PO,
OTIpeNIeIUTh OCHOBHBIE MTPOOJIEMBI
[TpakTHyeckre HaBBIKM: 3aKPENUTh 3HAHUS OCOOEHHOCTH MPOEKTHPOBAHHS CEPBUCHOM
JESATEIIBHOCTH

IIpakTnyeckoe 3ansaTue 3.

Bupa npaktudeckoro 3aHatusi: «Kpyriblid cTom»

Tema u conepkanue 3anatus: Crnenuduka yciayr Kak ToBapa.

[IpakTueckoe 3aHsATHE, MpelycMaTpUBaroliee OOCYKIEeHHE B BHJAE KPYIJIOTO CTOJIA
COBPEMEHHBIX MOAXO0JI0B K (DYHKIMSM U MPUHIMIIAM COBPEMEHHOI'O CEpBUCA U OKa3aHMS YCIYT.
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[IpencTaBuTh Npe3eHTALIMIO JOKIAIA:
1. TlokynareiabCKHil pHCK B c()epe OTEUECTBEHHBIX YCIYT.
2. PbIHOK pecTOpaHHBIX YCIYT U €r0 0COOCHHOCTH.
Llenp 3aHATHA: U3YYUTh OCOOCHHOCTH Pa3BUTHS PECTOpaHHOro cepBuca B Poccuu u 3a
pyOeXoM, MPEACTaBUTh OTYET O MPOJIEIaHHOM padoTe.
[IpakTHYyeckre HAaBBIKK: MIOHUMATh Crel(puIecKie 0COOCHHOCTH CEePBHCA, MOTYYeHUE HABBIKOB
MCIIOJIb30BaHUs 3HAaHUH MO Teme Ui obecriedueHuss (POPMUPOBAHUS M BHEIPEHUSI KOPIOPATHBHBIX

CTaHIApTOB U PErIIAMEHTOB HPOILIECCOB OOCITYKUBAHMS, B COOTBETCTBUM OTPACIEBLIMH CTAaHAAPTAMHU
cepsuca (ITKO-5)

IIpakTuyeckoe 3ansTne 4.

Bun npakTudeckoro 3aHsITHS: KPYTJIbI CTOJI

Tema u conepxanue 3anatus: LleHHOCTh ycayru.

[{enb 3aHATUSA: U3YUYUTh PA3JIMYHbBIC TOAXO0/IbI K OLIEHKE YCIYT.

Hamnucate 3cce, MOCBAILIEHHOE CUCTEME MPEAOCTABICHUS PECTOPAHHOTO W APYIHX
cepBHCOB B POD.

[IpakTHueckre HAaBBIKM: 3aKpPENUTh 3HAHUA O LEHHOCTH YCIYI, IIOBEJICHUU
noTpeOuTened, KpPUTEPHUSX KadecTBa HHQPOpPMAIMU B PA3BUTUHU TOCTUHIYCTPUAIBHOTO
oOrecTBa.

IIpakTn4yeckoe 3ansTHe 5.
Bun npakTrueckoro 3aHATUSA: cEMUHAP-KOH(EPEHIIHS
Tema u coneprkanue 3anaTus: JKU3HEHHBIN [IUKIT YCIIYTH
Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:
1.ConocTaBbTe KM3HEHHBIN IIUKI yCIyru U ToBapa. [loscHuTe paznuyus.
2. [lonGepute TOBaphl U yCIYTH, LUK KOTOPHIX OJIMHAKOB.
3. IlogOepute mpuMepsl TOBAPOB U COMYTCTBYIOIIMX YCIYT B 00JIACTH PECTOPAHHOTO CEpBUCA.
Llenb 3aHATHS: U3YYIUTh OCOOCHHOCTH KH3HEHHOTO ITUKJIA YCIYT U TOBAPOB.
[TpakTHyeckue HaBBIKKM: TOHUMATh U aHAJIU3UPOBATH MPOLIECCHI, CBA3aHHBIE C pa3BUTHEM

YCIIYT.

IIpakTnyeckoe 3ansaTHe 6

Bun nmpakTrueckoro 3aHsATHS: CEMUHAp- 3aCTyIIMBaHHE

Tema u coneprkanue 3auaTusi: CepBUC KaKk KOMIIOHEHT TPOJIaXKH TOBAPOB.

3aanue A CeMHHAPCKOTO 3aHSATHUS:

CocraButh mpe3eHTanui0 Ta TeMy «COBpEMEHHBI CEpBHUC B KOMMEPIMWY». 3aJaHHE
MperoiiaraeT aHaJIU3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOCHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce Mpoaaku ToBapay. [Ipesentamms coctout u3 10-15
CIIalI0B.

Lenb 3aHATHS: U3YYNUTH CEPBUCHBIE TEXHOJIOTHUH B MTPOIECCE TPOIaYKH TOBAPOB.

[TpakTH4eckre HaBBIKU: BIIAJETh CIIOCOOHOCTHIO TOHUMATh U aHATM3UPOBATH B3aUMOCBSI3b
00CTyXKUBaHUS U TOPTOBIJIU.

IIpakTH4yeckoe 3ansaTue 7,8

Buna npaktuueckoro 3aasaTus: case-study/ Pemenne cutyanoHHbIX 3a1a4
Tema u conepxanue 3anarus: [loBeaeHue norpedureneil U NpUHATHE MU PELLICHUIN
[TepconnuimpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTA IO3BOJISIET BBIICTUTH Hauboee
BaXXHbIE C TOUKHU 3PEHHS CEPBUCOJIOTUH aCIEeKThl PACKPHIBAIOLINE OCOOEHHOCTH MOTPEOIICHUS:
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- iepcoHu(DUKAINS OCYIIECTBIIAETCS 32 CUET U3MEHEHHUS OT/IEIbHBIX MaTePHATIbHBIX U
HeMaTepUalbHbIX KOMIIOHEHTOB ITPOJYKTa, HO HE IIPEIIoiaracT MU3MEHEHNs 0a30BOro MpoIyKTa
WJIM €r0 UJEH;

- QJIATITUPOBAHHbIC XapAaKTEPUCTHKH (POPMUPYIOTCS TOJIIBKO C yUaCTHEM MOTPEOHUTEIS;

- IepcoHUUKAIMS MOXKET OCYIIECTBISATHCS TOJIBKO 32 CUET CepBUCA.

IMenp 3aHATHA: 3aKpenuTh IIOIYYEHHBIE B XOJ€ JICKLIMOHHOIO 3aHATUS 3HAHMS,
npuodpectu GyHIaMEHTAbHbIE 3HAHUS O MOBEACHUU MOTPEOUTENS, MOTPEOHOCTAX B Pa3HBIX
HUCTOPUUYECKUX DII0XAX
[IpakTHueckre HaBBIKM: M3YYUTh KOHLIENITYaJbHbIE OCHOBBI CEPBUCOJIOTMM U PACCMOTPETH
ACTIEKThl COBPEMEHHOTO MOTPEOJICHHUS; OCBOCHHE HABBIKOB MCIIOJIb30BAHUS 3HAHHM 110 TEME JUIS
obecnieueHus: GOpMUPOBaHUS U BHEJIPEHUS KOPIOPATUBHBIX CTAHIAPTOB U PEIVIAMEHTOB IIPOLIECCOB
00CITy)KUBaHUs, B COOTBETCTBHH OTpacieBbiMu ctannapTamu cepsuca (ITKO-5)

IIpakTnueckoe 3ansaTue 8,9

By npakTUUecKOro 3aHATUSA: UHTEPAKTUBHOE BBIE3IHOE 3aHATHE
Tema u conmepkanue 3aHsaTHs: Teopus opraHu3zaluu 00CIyXHBaHUA. Bble3THOE MPaKTUYECKOe
3aHATHE, IPEJyCMaTPUBAIOIIIEE TOCEIIEHUE BBICTABKU

1. OOBscHUTE, KaKue TUIIBI YCIYT IIOMOTYT IIOTPEOUTEINIO YA0BIETBOPUTH KaXk/Iblil YPOBEHb
noTpebHOCTEH B Mepapxuu norpedHocTel mo Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE ()aKTOPHI BIHUAIOT HA MOSBICHUE HAIIIMX
noTpeOHOCTEH B ycayrax.

3. IlepeunciuTe OCHOBHBIE UCTOYHUKH MH(POPMALIUH, UCIIOIB3yEMbIE TOTEHIIHATHHBIM
KIIMEHTOM Ul IPUHSTHS PEIIeHUs O NOoKynke. Ha Bair B3risi, Kakol U3 HUX SBJIAETCSA
Haubozee 3 HeKTUBHBIM?

4. CymecTByeT MHEHHE, UYTO, IPUHUMAs PELIeHHE, KIUEHT He ClIeyeT Kakoi-Inbo cxeme, a
Jies1aeT CBOM BHIOOD B OoJIblIEH MIIM MEHbILEH CTeneHH ciayvaiiHo. KakoBa Bara nmo3unus mno
sTOoMy Borpocy? OTBeT 0060CHYIiTE.

5. Kakue knaccudukanuu kaueHToB Bel 3HaeTe?

6. ITouemy nmoTpeOuTENN OLEHUBAIOT YCIYTH HHAUE, YEM TOBAPHI?

[lenb 3aHATHA: U3YYUTh MICUXOTUIIBI KJIMEHTOB U OCOOCHHOCTH OOCITYKHBaHHS KIMEHTOB
B c(hepe oOCIyKUBaHUS.

[IpakTyeckre HABBIKM: HAaBBIKAMHU  MPOEKTUPOBAHUSA  PA3NUYHBIX  BapHUAHTOB
00CcITy)KMUBaHUS

IIpakTnueckoe 3ansaTue 9,10
Bua npakTHueckoro 3aHATHS: pelIeHNE CUTYalMOHHBIX 3a/1a4
Tema u cogepxanue 3ansatus: "KoHTakTHas 30HA" Kak cdepa peanus3aliv CEpBUCHOMN
JESATEIBHOCTH.
1. IIpouecc obcmykuBaHus MOTpeOUTENEH CEPBUCHBIX KOMIUIEKCOB, €M0 OCHOBHBIE (POPMBI,
METO/IbI U IIPpaBUiIa 00CITYKUBAaHUS.
2. CoBpeMeHHBIC (GOpMBI OOCTYyXHBaHHUS mOTpeOuTeneit ycayr. OCHOBHBIC —THITBI
CEPBHCHBIX ITOCPETHUKOB, IOCPETHUYECKUE U JOCYTOBBIE YCIYTH.
3. TlpaBoBoe oGecrieuenue chepsl 00cTykuBaHUs. JKaoOBl M MPETEH3WU TOTPEOUTENCH,
3alUTa UX MpaB.
[enb 3aHATHS: U3YYUTH POPMBI U METOJIbI OOCTY>KUBAaHUS B COBPEMEHHBIX X031CTBAX.
[IpakTuyeckue HaBBIKU: BIIAJETh HaBBIKAMU (DOPMHUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHUH ¢ TOTPEOUTEIIMU
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IIpakTnueckoe 3ansaTue 10,11

Bun npakTM4ecKkoro 3aHATUSA: ICUXOJIOTMYECKUHA TPEHUHT JIMYHOCTHOTO POCTa

Tema u coneprkanue 3anaTus: Jnarnoctuka npoQeccuoHaNbHBIX BO3SMOXKHOCTEH

Ilenp 3aHATHS: JAMArHOCTUKA IPO(ECCHOHAIBHBIX BO3MOXKHOCTEH CTYAEHTOB C
COCTABJICHUEM JINYHOHN KapThl
ITpakTHYeckre HaBBIKU: BJIAJETh HABBIKAMU KOMMYHHUKaTUBHOT'O XapaKTepa; OCBOCHUE HAaBBIKOB
WCIIOJIb30BaHUS 3HAHUM N0 TeEMeE ISl o0ecrieueHus: GopMUPOBAHUS U BHEPEHHUST KOPIIOPATUBHBIX

CTaHIapTOB U PETJIAMEHTOB MPOIIECCOB 0OCIY)KUBAHHKS, B COOTBETCTBUM OTPACIIEBBLIMH CTAHAAPTAMU
cepauca (ITKO-5)

IIpakTnyeckoe 3ansaTue 12,13

By npakTuueckoro 3aHsATUA: KPYIJIbIIA CTOJI

[{enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI ITPEIOCTABICHUS YCIYT
Tema u copepxanue 3aHATUsA: OCHOBHBIE METONbI MPEIOCTABICHUS YCIYr U (opmbl
00CITy’)KMBaHUS B TOCTEIPUUMCTBE U PECTOPAHHOM cdepe
00CITyKUBaHUSI.

[TonroroBka u npeaCTaBI€HNE IPE3EHTALNHN K JOKIATY:

1. TloctpoeHue B3aMMOOTHOIIEHUH KIMEHT-KOHTaKkTHBIA mepconan (I1. K. Mwumre, JIx. T
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, Y. [x. ['yrman u ap.).

2. Hcnonb3oBaHue Mojeiel MaccoBOr0 OOCITYXHBaHHUS TMPH ONPEIEICHUU MOIIHOCTH
opraam3anuu cdepsl yeuyr (. Baraep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.I1.
®domuH u ap.).

Llenp 3aHATHS: U3YUUTH 3TANbl 00CTYKUBAHUS
[IpakTUueckre HaBBIKU: HCIIOJIb30BAaHUSA 3HAHUM MO Teme Mg oOecriedeHus: (OPMHUPOBAHUS U
BHE/IPCHHUSI KOPIIOPATUBHBIX CTAHAAPTOB M PETIIAMEHTOB MPOLIECCOB 00CITY)KUBaHUs, B COOTBETCTBUU
orpacieBsiMu cragapramu cepsuca (ITKO-5)

IIpakTnueckoe 3ansaTue 14

Bua npakTrueckoro 3aHATHUSA: PELIEHUE CUTYAllMOHHBIX 3a7a4

Tema u copepxanue 3aHATHSA: TeXHOIOIUU 00CTYKUBAaHUS rOCTEN U KIIMEHTOB TOCTHHMIL
U PECTOPaHOB

[lenb 3aHATUSA: U3YYUTh TEXHOJOTMHM OOCIY)KMBAHMSI TOCTEM M KIMEHTOB T'OCTHUHHI] U
PECTOPAHOB B COBPEMEHHBIX COLUAIBHO-3KOHOMUUYECKUX YCIOBHSX.
[IpakTHyeckre HaBBIKK: BIAAETh HaBbIKAaMU (OPMHPOBAHUS CEPBUCHOIO NPOAYKTA M
OTHOLIEHWH ¢ MOTPeOUTENs MU, MCIIOJNB30BaHUA 3HAHUH 1O TeMe s oOecredeHus
dopMupoBaHusT W BHEAPEHHS KOPIOPATHBHBIX CTaHIAPTOB M  PErJIAMEHTOB IPOIIECCOB
00CITy)KUBaHHs, B COOTBETCTBHH OTpacieBbiMu ctannaptamu cepsuca (ITKO-5)

IIpakT4eckoe 3ansaTue 15,16
Bupa npaktrdeckoro 3aHatusi: Penienne TeCTOBBIX 3aJaHUi
Tema u conepkanue 3anatus: KauecTBo 00CTyKUBaHUS U IPOU3BOIUTEIHLHOCTD.

IIpakTnyeckoe 3ansitue 17

Bun npaktudeckoro 3aHsaTvs: Bple3mHOE MpakTHUECKOe 3aHATHE, MPeIycMaTpPHUBAIOIIEe
MOCEIEHNE BBICTABKH, paboTa B TpyMIe
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Tema u conepkanue 3ausatus: CTpaTernuecKre HAlpaBIeHUs. ¥ KOHKYPEHTOCIOCOOHOCTh
B MHYCTPHH T'OCTEIIPUMMCTBA U PECTOPAHHOMU cdepe.

Llens 3aHATHA: pa3paboTaTh M ONMCATh IIPOLECC IEPCOHAIM3ALMU IPOAYKTa (Ha
npumepe). [IpeacraButh rpahuIecKyro MOIETb.
[IpakTHYeCKHe HABBIKW: 3aKpEIUICHWE 3HAHMNA OCOOECHHOCTH IPOEKTUPOBAHUS CEPBUCHOM
JIeSITEIbHOCTH; BJIaJ€Th HaBbIKAMH (POPMHUPOBAHUS MPOAYKTa U OTHOLICHUN C MOTPEOUTEISMH;
UCIIOJIL30BAHUS 3HAHMH 110 TEME Ul oOecreuenus GOPMUPOBAHMS U BHEAPEHHS KOPIOPATUBHBIX
CTaHIApTOB U PErIIAMEHTOB MPOILIECCOB 0OCITYKUBAHMS, B COOTBETCTBUM OTPACIEBBLIMH CTAHAAPTAMU
cepsuca (ITKO-5)

IIpakTuyeckoe 3ansaTue 18

Bua npakTudeckoro 3aHATHS: CEMUHAP-3aCTyIITUBAHNE
Tema u conep:kaHue 3aHATUSA: KOHTPOJIbHAs Touka 4

nestenpHOCTH.  IIpakTHueckoe — 3aHsTHE, TpeAycMaTpHUBalOIlee  IPEICTaBICHUE
pe3yNbTaTOB pa3paboTKU IPYMIIOBOTO MPOEKTA B TPYIINAX.

]_IGJH) 3aHATHUA: IPOACMOHCTPUPOBATDL 3HAHMS, ITIOJTYUYCHHBIC HA JICKIIMOHHBIX 3aHATHUAX
[IpakTHyeckre HaBBIKK: BIAAETh HaBbIKAMU (OPMHpPOBAHUS CEPBUCHOTO NPOAYKTA H
OTHOILIEHUU C HOT’pe6I/ITCJI$[MI/I; HaBBIKOB HWCIIOJIB30BaHMSA 3HAHUM II0 TEMeE JJIsA obecrneueHns
dopMHpOBaHUS M  BHEIPEHUS KOPIOPATHBHBIX CTAHJAPTOB U  PEIJIAMEHTOB  IIPOILIECCOB
00CITy)KUBaHHUs, B COOTBETCTBHH OTpacieBbiMu ctannapTamu cepsuca (ITKO-5)

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHUTEpaTypbl; NMepevyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HuTepHer», nepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca 1no JHCHUIVIAHE (MOAYJI0), BK/IOYasi NepedyeHb MPOrpaMMHOro odecnedyeHus M
HH(OPMALMOHHBIX CIIPABOYHBIX cMcTeM ( IPH HE0OX0AUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas nestenbHOCTS : yue0. mocodue / FO.I1. CBupuaenko, B.B. Xmenes. — 2-e usn.,
uctp. u jon. — M. : UHOPA-M, 2017. Pexxum noctyrma
http://znanium.com/catalog/product/760143

2. CepBuCHas nesTeNbHOCTH : yuyeOHoe mocooue / I'.}O. ITaBnoBa. — Mocksa : KuoPyc, 2018
Pexxum nocryma https://www.book.ru/book/926143

3.CepBucHas nestenbHOCTh: YueOHuk / I'.A. Pe3nuk, A.W. Mackaesa, 10.C. [Tonomapenko. -
M.: HULL Undpa-M, 2018, Pexxum noctyma http://znanium.com/catalog/product/967867

4. CepBucHas aestenbHoCTh : yueOHuK / B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926035

8.2. lonotHUTeJILHAS JIATEPATypa

1.MlaTepHeT-MapKEeTUHT CAaHATOPHO-KYpPOPTHBIX yciuyr/BetutHeB A.M., Amkunamze S1.A., 2-e
u3., crepeorunnoe - M.: HUL UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucHas JIeaTeIbHOCTD : yueOHoe mocodwue / JI.A. Bypusmesa. — Mocksa : KaoPyc, 2016
https://www.book.ru/book/925859

3. [NoBenenne morpedureneii / Menuksa O.M., - 4-¢ u3a. - M.:[lammkos u K, 2018. - Pexxum
nocryma: http://znanium.com/catalog/product/415017
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8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»

1. DnekTponHas oubnuoreunas cucrema Book.ru: http://www.book.ru/

2. DnexTpoHHas bubnmoreka auccepranuii Poccuiickoii ['ocynapcTBeHHOM OMOIHOTEKH:
http://diss.rsl.ru/

3. "YHuuBepcuterckas oubmuoreka': http://www.biblioclub.ru/

4. Hayunas snektponHas 6udanoreka e-library: http://www.e-library.ru/

5. Yuuepcurerckas undopmarmonHas cuctema Poccuun (YUC Poccun): http://uisrussia.msu.ru/
6. DNEeKTPOHHBIN pecypc u3natenscTBa Springer: http://www.springerlink.com/

7. Enunoe okHO qocTyma K o0pa3oBaTenbHBIM pecypcam: http://window.edu.ru/

8. DnekrponHas oubmmoteka IQlib: http://www.iglib.ru/

9. IlouckoBas cucrema yandex.ru

10. TTouckoBas cuctema google.com

11. TTouckoBas cucrema rambler.ru

12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. IIpodeccuonanpHas 6a3za 1aHHBIX CEPBUCHBIX LIEHTPOB «CepBUCOOKCY
https://www.servicebox.ru/

4. TlpodeccuonanpHas 0a3za naHHbIX «Poccuiickuii 6usHec-nopran «BazaRF.ru»
http://www.baza-r.ru/enterprises

5. HudpopmanmonHo-cripaBoyHas cuctema: CripaBoyHO-TipaBoBas cuctemMa KoHCynbTaHT +
http://www.consultant.ru

6. WudopmannonHas cripaBoyHasi CHCTeMa: HHPOPMALMOHHO-TIPABOBOM MOPTAI

T'APAHT.PY http://www.garant.ru/

9. MeToauyeckne yKa3aHus JAJsi 00y4aIOIIUXCS M0 OCBOEHHI0 TUCHMILIUHBI (MO1Y/JIs1)

[Ipouecc wusyuenuss nucuuIuMHbL «CepBUCHasl JEATENbHOCTh B TOCTUHUYHOM U
pECTOpaHHOM JieNie)» MpeayCMaTpUBAET ayIUTOPHYIO (paboTa Ha JEKIUSIX U NPaKTHUECKUX
3aHATHSIX) U BHEAYJUTOPHYIO (CaMOMOJATOTOBKA K JIEKIIMSIM U MPAKTUYECKUM 3aHITHUSIM) paboTy
oOyuatorerocs.

B kagecTBe OCHOBHOW MeTOMUKH 0OydeHHs Oblja BbIOpaHa METOAMKA, BKIIOYAOIIAS -

COBOKYITHOCTb ~ IPUEMOB, C  IOMOLIBIO  KOTOPBIX MPOMCXOAUT  LIE€JIEHANPABICHHO
OpraHU30BaHHbBIN, IJIAHOMEPHO U CHUCTEMAaTHYECKU OCYIIECTBIISIEMBIM Mpolecc OBIaJeHUs
3HAHUSIMH, YMEHUSMHU U HaBBIKAMU.

B kauyectBe OCHOBHBIX ()OpM OpraHu3alMM y4eOHOro mpolecca MO AUCLUIIIMHE
«CepBHCHas AEATEILHOCTh B TOCTUHUYHOM M PECTOPAHHOM [I€JI€» B IPEIaracéMol METOIUKE
oOydeHHs BBICTYNAIOT JIEKIMOHHBIE W MpaKTUYECKUE 3aHiATUS (C  HMCHOJIb30BaHUEM
MHTEPaKTHBHBIX TEXHOJOTHI 00yueHHsI), a TaK k€ caMOCTOsITeNIbHas paboTa 00yJaromuxcs.

- IEKUUU
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Beoonas nexyus HameuyaeT OCHOBHBbIE MPOOJIEMBI Kypca B LEJIOM WM €ro pasiena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE» BOIIPOCHI, IOHUMAaHUE KOTOPBIX MTO3BOJISET JIy4Ille YCBOUTh MaTepHa
MOCIEAYIOLUX TEM WIIM CAMOCTOSITENIbHO pa300paThCs B HEM;

Jlexyuu — Oouanoe, THECoAepKaHUE TMOAACTCS Yepe3 CEPHI0 BOMPOCOB, HA KOTOPHIE CIYIIATEIh
JOJI’KEH OTBEYATh HEMOCPEACTBEHHO B XOJI€ JIEKIINH;

IIpobnemnas nexyus. Ha 3TOH JIeKIMU HOBOE 3HAHUE BBOJUTCA 4epe3 MpoOJIEeMHOCTh BOMPOCa,
3amaun win cutyauuu. [Ipu 3ToM mpoiiecc Mo3HaHUs CTYI€HTOB B COTPYAHHUYECTBE U TUAJIOTE C
npernojiaBaTeneM MpUOIMKAETCs K UCCIe0BATENbCKON nesiTensHocTH. ComepkaHue mpooIemMbl
packpbIBaeTCsi MyTEM OpraHu3aldyd IIOUCKAa €€ pEelIeHHs] WM CYMMHpPOBAaHUS M aHajiu3a
TPaJMLIUOHHBIX U COBPEMEHHBIX TOUEK 3PEHMUS;

Axademuyeckas nexyusi - 3T0 TPAIUIIMOHHO BY30BCKasi yueOHas jiekius. [ Hee XapakTepHbI
BBICOKMI HAay4HbIIl ypOBEHb, TEOPETUUYECKUE aOCTpaKIUHU, UMEIOIIKE OOJbIIOE IMPAKTHUECKOE
3HayeHne. CTWiIb TakoW JIEKIMU - YETKUM IUlaH, CTporas JIOTHKa, YOeIuTelbHbIe
JI0Ka3aTeNbCTBA, KpaTKUE BbIBOABI TeopeTHueckue 3aHATHA(JIEKIMH) OpPraHU3ylTCs IO
notokaMm. Ha Jekmusx wu3nararoTcss Tembl JUCHUILIAHBL, MPEIyCMOTPEHHbIE paboueit
IPOrpaMMOii, aKIIEeHTUPYETCS BHUMaHUE HAa Hanbosiee MPUHLMIINAIBHBIX U CIOXHBIX BOIPOCAX
TUCIUIUIMHBI, YCTAaHABJIMBAIOTCS BOMPOCHI JJISi CaMOCTOSTENbHON mpopaboTku. KoHcrekr
JeKUui sBisieTcsl 0a30i MpU MOJATOTOBKE K MPAKTUUYECKUM 3aHATHUSM, K dK3aMeHaM, a TakkKe
CaMOCTOSITENIbHON HAYYHOH JEITEeIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuaia PEKOMEHJYeTCs HPOBOAUTh B MYJIbTUMEAMMHON
dopme (mpesentaruii). CMbIcioBasi Harpy3ka JIEKIUU CMEIIACTCSI B CTOPOHY OT H3JIOKCHHS
TEOPETUYECKOTO Marepruaia K (OpMHUPOBAHUIO MOTHBAIIMKA CAMOCTOSTEILHOTO OOyUeHHs Yepes
MOCTaHOBKY MpoOieM oOyueHus M TOoKa3 MyTeil pemieHuss MpoecCHOHANbHBIX MpoOJeM B
pamMKax TOM WM UHOW TeMbl. IIpu 3TOM OCHOBHBIM METOJOM BEACHMS JIEKLUHU SIBISETCS METOJ
npoOJIEMHOTO U3JI0KEHHs MaTepHraa.

- IPAKTUYECKUE 3aHATHS

[IpakTnueckue 3aHATHS MO qucHUIIHE «CepBUCHAs JESATENbHOCTh B TOCTUHUYHOM U
PECTOpPaHHOM JieTie)» MPOBOJATCS C ILIETbI0 MPHOOPETEeHUs] MPAKTHUYECKUX HABBIKOB B 00JacTU
MApKETUHIa, OCHOBHBIX CTpPaTeruii W TaKTUK, KOMIUJIEKCA MapKETHHra M MapKETHUHTOBBIX
UCCIIEI0BAHUMN.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTaMHU, MOJ PYKOBOJCTBOM
mpernojaBaTens, KOMIUIEKca Y4YeOHBIX 3aJaHUil HalpaBICHHBIX Ha YCBOGHHE HAy4YHO-
TEOPETUYECKMX OCHOB MApKETHHIa, MPUOOpPETEeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJICHUS
METOJJaMU TMPAKTUYECKOW paboThl C MPUMEHEHHEM COBPEMEHHBIX HWH(OOPMALMOHHBIX U
KOMMYHUKAITMOHHBIX TEXHOJIOTHI. BBIMOTHEHUsT npakTiyeckoii paboThl CTYACHTHI MPOU3BOMIST B
MUCbMEHHOM BHJIE, B BHJE MPE3CHTAlMd W JOKIAJ0B, a Takxke 3cce U pedeparoB. OTuer
MIPEOCTABIIACTCS MPENOAABATEN0, BEAYIIEMY JAHHBIM MPEAMET, B 3JIEKTPOHHOM M I€YaTHOM
BHJIE.

[IpakTiueckue 3aHATUS CIOCOOCTBYIOT OoJiee TTyO0OKOMY IMOHUMAHHUIO TEOPETHYECKOTO
MaTepuana ydeOHOro Kypca, a TakKe pa3BUTHUIO, (POPMHUPOBAHUIO M CTAHOBJICHHIO Pa3IHYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOH
MPAKTUKYMa BBICTYIIAKOT THUIIOBBIE 3aJlauyd, KOTOpPbIE JOJDKEH YMETh pEllaTh CHEUUAINUCT B
o0yacTu cepBHca Ha IPEINPUATHIX TEXHUYECKOTO CepBUCa aBTOMOOUIIEH.

[Ipu u3ydenun qucuurInHbel «CepBUCHAs ACSITEIBHOCTHY HCHOJb3YIOTCS CIEIYIOIINE
BHJIbI IPAKTUYECKUX 3aHATHM:

1.Meron «Kpyriaslii cTo/n»

"Kpyruslii cTos" mpoBOAUTCS € LENBIO:
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- KOMIUIEKCHOTO 00CYX/IE€HUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PACCMOTPEHHUIO JTUCKYCCHOHHBIX BOIIPOCOB U3 Kypca;

- OCMBICIIEHHME M 0000IlIeHHE OTEYECTBEHHOIO0 U 3apy0eXHOro OmbITa MO KypCy.
"Kpyrneiii  cron" XxapakTepusyeTcss BBIHECEHHEM Ha OOCYXKIEHHE IIHPOKUX TEOPETHKO-
MPAKTUYECKUX TEeM, a TaKKe aKTHMBHOCTHIO CTYIEHTOB, KaK B MOCTAHOBKE BOIIPOCOB, TaK U B
o01iemM 00CYXIC€HUU C TIPEToAaBaTeIsIMU.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHSI TEMBbl IIPENoJaBaTelb ONPEACseT Yy3JIOBbIE
npo0JIeMbl, TOTOBUT M TPOBOIUT METOJUYECKOE COBEIIAHUE, B XOJ€ KOTOPOro o0cCyxkmaercs
MPOEKT TUCKYCCHH M ONpEeNsieTCs METOANKa TpoBeaeHus "kpyrinoro crona’. [enecoodbpasHo
IPOBECTU KOHCYJIBTAIHIO JJISl CTYIEHTOB, HAa KOTOPOW MOPEKOMEH/I0BATh UM COOTBETCTBYIOIIYIO
JUTEpaTypy 0 TEME.

2.I'pynnoBoii mpoekTt. [IpenogaBatens npeanaraer TeMmy AJs MPOEKTa, MPUAAET e
OTpeICNICHHBI XapakTep IO KOHTaKTaM, NPOAODKUTEILHOCTH MPOBEACHHS, KOJIHYECTBY
yuacTHUKOB. OrpenenseTcss TUN MpoeKTa, mpoliema, Leidb U 3anadu npoekra. O0s3arenbHO
yKa3bIBaeTCs y4eOHBII MaTepual 1o npeameraM, KOTOPbId IpeanoiaraeTcs 3a1eiicTBOBaTh AJs
pelieHusl yKa3aHHOM TpoOJeMbl, a TakkKe KaKuM o00pa3oM pe3ylbTaThl IpoeKTa OymyT
o(opMIIeHBI, KaKyI0 MMPAKTHYECKYIO/TEOPETUYECKYIO0 3HAUMMOCTh 3TOT MPOEKT MMEET U B KaKOH
obnactu. Taxke HEoOXOAMMO pa3paboTaTh CTPYKTYPY CBOErO NPOEKTa, HaMETUTh METOJbI
UCCIIEIOBaHMSI, ICTOYHUKH UHPOPMALIUH, CHOPMYITHPOBATH THIIOTE3bI PEHICHUS TPOOIEMBI.

[IpenogaBatens pacmnpefenseT poOJdd B CBOEH TIpymme, 4TOObl KaXKAbIH MPHHSI B
UCCIIeIOBaHUH, O(OPMIICHUU U OOCYKICHUH PE3YIIbTATOB CAMOE AKTUBHOE y4acTHE.

3.Case-study/Pemienne CHTyalMOHHBIX 3a4a4 - aHAJIM3 PEAIbHBIX MPOOJIEMHBIX
CHUTYaIlMi{, IMEBIIUX MECTO B COOTBETCTBYIOIIEH 00JacTH MPOPECCHOHATBHON AESATENbHOCTH, U
TIOMCK BAPUAHTOB JIYYIINX PEIICHHA.

4. Brple3gHoe 3aHsiTHe - BBIE3AHBIM SBISETCS OPraHM30BaHHOE MEPOIPHATHE,
MIPOBOJIUMOE 32 TEPPUTOPUEH YHUBEPCHUTETA, C IENbI0 MIPOBEACHUS HAYIHO-NCCIIEAOBATEILCKUX
paboOT, BOCIHUTATENBFHBIX MEPOIPUATHH, ITOCEHICHUs YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3IpaBOOXPAHEHMsSI, JUII OpPTaHW3allMH JPYTUX KYJIbTYPHO-IOCYTOBBIX, OOpa30BaTENbHBIX H
03JI0OPOBUTEIBHBIX (OPM JESTENbHOCTH, a TaKXKE Pa3JIMYHBIX BHJOB 3aHATHH MO y4eOHBIM
nporpammam BY3a.

5. CemuHap

6. IlcuxoiornYecKknii TpEHUHT

7. Ilpe3enTanust

8. Pemienue TecTOBBIX 3a1aHHI.

- camocTosTeNlbHasg paboTa 00yJaromuxcs
[lenplo caMoOCTOSTENBHOUW (BHEAyIUTOPHOH) paboOThl OO0ydYaromuxcs —SBISETCS
oOydeHre HaBblKaM pabOThl ¢ HAYYHO-TEOPETUUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypod U TEXHUYECKOH JOKyMeHTalued, HEOOXOTUMBIMHU JJIsl YIIyOJIEHHOTO H3Y4eHUs
JuciUIuinHbl  «CepBUCHAsT JESATENIbHOCTh B TOCTUHUYHOM U PECTOPAaHHOM JeJie», a TakKke
pasBUTHE Y HUX YCTOMUYMBBIX CHOCOOHOCTEH K CaMOCTOSTENILHOMY H3YUEHHIO M HM3JI0KEHHUIO
NoJIy4eHHOU HHpOpMaLUu.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITENIbHOM paboThl 00yUYaIOIIMXCS SBIISIOTCS:
— oBJaJieHHe (PyHIaMEHTaIbHBIMU 3HAHUSIMU;
— HapaboTka npodecCHOHaTbHBIX HaBBIKOB;
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- HpI/IO6peTeHI/IC OIIbITa TBOpLIGCKOI\/'I n HCCHCHOB&TGHBCKOI;'I JACATCIIBHOCTH,
— Pa3BUTHC TBOp‘IGCKOﬁ HHHUOHUATUBBI, CaMOCTOATCIBHOCTH H OTBCTCTBCHHOCTHU
CTYACHTOB.

CamocrosiTenbHas paboTa CTYIEHTOB 1O auciuiinHe «CepBUCHAs JCSATEIBHOCTh B
TOCTUHUYHOM U PECTOPAHHOM JIeJie» 00eCIIeUYnBACT:

— 3aKpervieHWe 3HaHWUM, TMOJYyYEHHBIX CTyJCHTaMU B
IIPaKTUYECKUX 3aHATUM;

— (opmMupoBaHuE HABBIKOB pabOTHI C MEPUOAMUCCKON, HAYUHO-TEXHUUYECKON JTUTEPATYPOH
Y TEXHUYECKON JOKYMEHTAIINH;

— [puoOpeTeHre OMbITa TBOPUYECKOM M UCCIIEIOBATEIHCKON ACATEIHHOCTH;

—  pa3BUTHE TBOPUYECKOW MHUIIUATUBBI, CAMOCTOATEILHOCTH U OTBETCTBEHHOCTH CTYIEHTOB.

mpouecce JICKNUOHHBIX H

CamocrosTensHas pa60Ta SBIIIETCA 003aTENBLHOMN JUIA KaXKXKA0T0 o6yqa10meroc;l.

DopMbI CAMOCTOSITEILHON PadoThI

Hepequb TEM CaMOCTOSITEIbHOMI pa6OTI)I CTYACHTOB IO IIOATOTOBKE K JICKIMOHHBIM U
MPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeld MmporpaMMbl
JUCHUATIINHBI.

CamocTosTenbHas paboTa CTyAeHTa IIpelycCMaTpUBaeT CleAYIoNne BUAbI padoT:
[IpelyCMaTPUBAET CICAYIOLUE BUIbI padOT: N3yueHUE HAYYHOU U HAYYHO-METOJUYECKON 0a3bl
M0 TMOCTaBIIEHHOM Mpo0ieMaTuke, HpeaycMaTpuBaeT wucnonb3doBanue ObC, moaroroBka k
MPaKTUYECKOMY 3aHATUIO, MPEIyCMaTpUBAIONIAs U3YYCHHE HAYYHO-TIPAKTHYECKOTO MaTepHalia
MO0 3aJaHHBIM BOIPOCAaM, IOArOTOBKA MPE3EHTAMU [0 MUTOraM BBICTABKH, MOITOTOBKA
Mpe3eHTauu [l GUHATBHOM 3alUThI TPYIIIIOBOTO MTPOEKTA.

10. MarepuaJibHO-TeXHHYEeCKAasI 0a3a, HeoOXoauMast IS
00pa3oBaTeIbHOIO NMpoLecca Mo JUCHUILIHHE (MOAYJII0):

VYueOHble 3aHATHS 1O aucuuiuiiHe «CepBHCHAs NESTETBbHOCTh B TOCTHHUYHOM U
pPECTOpPaHHOM JeNe» MPOBOIATCA B CIEAYOHUIMX OOOpyJOBaHHBIX Yy4eOHBIX KaOHHETax,
OCHAIIEHHBIX COOTBETCTBYIOIIMM 000PYJIOBAHUEM:

HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL IPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

y4ueOHast ayIuTopusl, CIelIHAIM3UPOBaHHAs yueOHast MeOelb
TCO: BuzeonpoekmoHHOe 000pyJOBaHUE
Jocka

OCYIIECTBJICHUSA

Bun yueOHBIX 3aHITHIA 110
JIUCHUIIIINHE

3aHATHS JIEKIMOHHOTO
THUIIA, TPYNIIOBBIE U
WHIUBUTyaJIbHBIE
KOHCYJIbTAIINH,
TEKYIIUI KOHTPOJIb,
MIPOMEKYTOUHAs
aTrTecTanus

3aHsaTHsS CCMHUHAPCKOT0
THIIA

yueOHas ayJuTOpHs, CliellaTn3upoBaHHas yueOHas MeOelnb
TCO: BuneonpoekmoHHOE 000pyA0BaHUE, TOCKA

CamocTrosTenpHast
paboTta 00yJaromuxcs

MIOMEIICHUE JIJIsl CAaMOCTOSITEIbHOM paboThl,

crienMaaIn3upoBaHHas yaeOHast MeO0enb, TCO:
BUJICONIPOCKIIMOHHOE ~ O00OpYyJOBaHUE,  ABTOMATU3UPOBAaHHbBIE
pabourie MecTa CTYIAEHTOB C BO3MOXXHOCTHIO BBIXOJA B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHYI0 ceTb "HHTepHer",
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JI0CKa;
[Tomemenne Isi CaMOCTOSITEIBHON PabOThl B YUTAIBHOM 3alie
HayuHo-TexHuueckon oubmorexku YHUBEPCHTETA,
CHelMalM3upoBaHHasl y4deOHass MeOellb aBTOMAaTHU3MPOBAHHBIE
paboune Mecra CTYACHTOB C BO3MOXXHOCTBIO ~ BBIXOJIQ
MH()OPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHYIO ~ ceTh «VHTEepHETY,
WHTEPAKTHUBHASI JOCKA
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