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AHHOTanuA padoyeil MpPOrpaMmMbl AU CHUNIMHBI

JucuunnuHa «YTpaBieHHE pecypcaMd U MOAPA3JEICHUSIMH HPEeInpUsITuil cdepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO MUTAHU» SABISETCS YacCThIO MEPBOTO OJIOKA MPOTPAMMBI
6akanaBpuata 43.03.03 «['octuHMuHOE Ne10» MPoduiab «['OCTHHUYHBIN OU3HEC» W OTHOCHUTCS K
0053aTeNbHOM YaCTH POTrPAMMBI.

JucuunnuHa peanusyercs Bpiciiel mKkogoi Typusma, MHAYCTPUU TOCTEHPUHUMCTBA U
JIr3aiiHa U Beicuied mkosou ceppuca.

JucnuninHa HanpaBieHa Ha (GOPMUPOBAHHE CIIEIYIOIIUX KOMIETCHIIUN BbITYCKHUKA:

- Cnoco0OeH OCYIIECTBIATh YIpPaBICHHUE pecypcaMd W IIEPCOHAJIOM JeNapTaMEHTOB (CIyxO,
OT/CIIOB) Opranu3aiuu chepbl rocrenpuuMcTBa u oomecrsennoro nutanus (ITIKO-1) B yactu:

- @opmupyer Lenb M 3aJa4d  JCSATECIBHOCTH TIOAPAa3ACICHUN OpraHu3alnud  cQepsl
TOCTEIPUUMCTBA U OOIECTBEHHOTO MUTAHMsI U Opranu3yeT ux BoinonHenue ([IKO-1.1)

-Opranu3yer OLEHKY H 00ecrneunMBaeT TEKyllee ¢ TIEpPCIEeKTUBHOE IJIAHUPOBAHUE
noTpeOHOCTEH J1enapTaMeHTOB (CIy)XO, OTAENOB) OpraHum3alnuu cQepsl TOCTENPUHUMCTBA U
O0IIIECTBEHHOTO MTUTAHUS B MaTEpUANIbHBIX pecypcax u nepconane ([IKO-1.2)

- OcymectBisger ¢opMupoBaHue # (QYHKIIMOHMPOBAHHE CHCTEMbl OH3HEC-TIPOLIECCOB,
perJaMeHToB M CTaHIApPTOB B JEATENBHOCTH MOJpa3fefieHuil opraHu3anmuu  cdepbl
rOCTENPUUMCTBA M 00mecTBeHHoro nuranus. (ITKO-1.3)

-Cniocoben obecrieynBaTh KOHTPOJIb U OLIEHKY 3((HEKTUBHOCTH J€ATEILHOCTH JACTIAPTAMEHTOB

(cy»x0, OTICNIOB) OpraHU3anuu chepbl FOCTCIIPUUMCTBA U 00IecTBeHHOTo nmutanus (ITKO-2)

B YaCTHU:

-OcymiecTBIseT KOOPAMHALUIO M KOHTPOJIb JCATEIHHOCTH JIENApTaMEHTOB (CIIYKO0, OT/IEIOB)

OpraHu3aiiii cepsl TOCTENMPHUMCTBA U ob1iecTBeHHOro mutanus. ([TKO-2.1)

-Omnpenensger GopMbl M METOJbl KOHTPOJIS OM3HEC-NIPOLECCOB JIeNapTaMEeHTOB (CIIyxO,

OT/ICJIOB) OpraHu3aIii cepbl rOCTEPUUMCTBA U o0mecTBeHHoro nmuTanus (ITKO-2.2)

-OcymiecTBisieT BbIABIEHHE MpPoOJIEeM B CHCTEME KOHTPOJS U ONpe/eieHUuEe YpPOBHS

3¢ (HEKTUBHOCTH JEATENBHOCTH JENapTaMeHTOB (Ciiy»k0, OTHENIO0B) opraHuzauuil chepsl

rocrenpuumMcTBa u oomectsennoro nuranus (ITKO-2.3)
-Crioco0eH MPUMEHSTh TEXHOJIOTUU OOCITY)KUBAaHUS C YUETOM TEXHOJIOTUYECKUX HOBAIUIA
cdepe B n3dpanHoit mpodeccuonanproit chepe (ITKO-3) B uactu:

-Oopmupyer  cnenmdUKAnKIO  YCIyr — OpraHu3amuii  cepbl  TOCTENPUUMCTBA U
OOIIIECTBEHHOT0 MIMTAHUS HA OCHOBE COBpeMeHHbIX TexHojoruii (ITKO -3.1)
-[IpuMeHsieT COBpeMEHHBIE TEXHOJIOTUM OKa3aHWs YCIYT B OpraHU3alsx W30paHHOU
npodeccuoHaIbHON cepbl, OTBEUYAIOIUX TPeOOBAHUAM MOTpeOUTENEN 10 CPOKaM, LIeHE U
YPOBHIO KauecTBa 00CITy)KUBaHHUs, a Takke TpedoBanusM OezomacHoctu ([TKO-3.2)
-Pa3pabareiBaeT npeanoxkeHHs MO COBEPILIEHCTBOBAHHMIO TEXHOJIOTMH OOCIYXHMBAaHUS B
opraHuzansax Hu30paHHOH mpodeccHoHaTbHOH cdephl ¢ y4eToM WHAMBHIYaTbHBIX |
CHelMaNbHbIX TpeOoBaHWI MOTpeOUTENs, B TOM 4YHCIE JHIl C OrpaHMYCHHBIMH
BO3MOXHOCTSIMH 3/10poBbst (ITKO-3.3)
ConeprkaHue JUCHUIUIMHBI OXBAaTBIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:
- OCHOBaM TIPOWM3BOJICTBEHHO-TEXHOJIOTUYECKON JESITEIBbHOCTH TOCTHHUYHO-PECTOPAHHBIX
KOMILJIEKCOB: TOCTEBOM IIMKJI, COAEp)KaHUE TEXHOJOTHUECKOro TIpolecca B TOCTHHHIIE
aBTOMAaTH3alMsi TOCTHHUYHON  JIEATENIbHOCTH, WCIOJb30BaHWe VIHTEepHETA B HMHIYCTPUU
TOCTETPUMMCTBA,  HCIIOJb30BaHHE HH(POPMALIMOHHOTO IPOrPaMMHOIO  oOecledeHus B
JEeSITeTbHOCTH TOCTHHUYHO-PECTOPAHHBIX KOMIUIEKCOB.
- (PYHKIMOHAJIFHO-OPTaHU3AIMOHHAS  CTPYKTypa T'OCTHHMYHO-PECTOPAHHOTO KOMIUIEKCA;
npodecCHOHATIBHBIE CTaHIAPTHl 00CTY)KMBAHUS; OCHOBHBIC KBAJTHU(PHUKAIIMOHHBIE TPEOOBAHUS K
HepcoHaly TOCTHHHIIBL, nepcoHal TOCTHHUYHO-PECTOPAHHOTO NpeINpUATHS,
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KBAJIM(UKALIMOHHbIE TpeOOBaHUs, KOPIOPATUBHbIE CTAHJAPThl TOCTUHUYHO-PECTOPAHHBIX
KOMIIJIEKCOB, KOPIOPAaTUBHAsI COLMAJIbHASI OTBETCTBEHHOCTh TOCTUHHUYHOTO M PECTOPAHHOTO
OuzHeca

OOmasi TpyIOeMKOCTh OCBOCHHS JUCIUIUIMHBI COCTABISCT [/ 3aUeTHBIX SAWHMI] 252
yacoB. IlpemonaBanme aucuuIuIMHBL BexeTcss Ha 2 Kypce Ha 3 U 4 cemectpe
MPOJODKUTEILHOCTEI0 36 HEeeNb: JIEKIUW — 32 4acoB, MPAKTUYECKHE 3aHATHS — 72 daca,
KOHCYJIbTalMsl — 4 yaca, MPOMEXYTOUYHas arrecTanus — 4 yaca, camocrostenbHas padora — 140
YacoB M MPENyCMaTPUBAET NPOBEICHHE YYECOHBIX 3aHATUN CIEAYIOIMIMX BUAOB: KOHTAKTHAs
pabota ¢ mpenogaBaresneM (€KUM, TOM YHUCIE MPOOJIEMHBbIEC JEKLHH, JEKIUH-TUCKYCCHH;
JCKIMH-AUAJIOTH, IPAKTHYECKUE 3aHATH, B TOM YHCJIE: SKCKYPCHUS B TOCTHHHILY, IIPAKTHYECKOE
3aHsATHE - Oecela, cMelIaHHas (popMa MPAKTUYECKOIO 3aHATHS, BbIE3THOE 3aHATHE B TOCTHHUIIE,
nocemeHne Mpo(ecCHOHANBHON BBICTaBKH, CEMUHAp-IWCIYT, CEMUHAp-3aciIyIIMBaHUE W
o0CyX/ieHue JOKJIAI0B C MPE3EHTALMsIMU; CAMOCTOSITEIbHAs paboTa 00yJaromuxcs, rpyninoBble
Y MHIUBUIYaJIbHBIE KOHCYIBTALINN).

Ha 3aounoii popme 00ydeHus odiiast TpyJ0EMKOCTb OCBOCHUS TUCLIUILIIMHBI COCTAaBIISET
7 3aueTHBIX enuHUI 252 daca. IlpenonaBanme NMCHUIUIMHBI BeAeTcs Ha 3 Kypce B 5 u 6
ceMecTpax: JIeKUuu — 8 4acoB, IpakTHyeckue 3aHATHs — 12 yacoB, KOHCynabTauus — 4 yaca,
MIPOMEXKYTOUHAs aTTeCTalus — 4 Jaca, caMoCcTosITelbHast paboTa — 224 vaca u npeaycMaTpruBaeT
IpoBe/ieHUuEe Y4YEeOHBIX 3aHATUH CIIEQYIOLUIMX BHJOB: KOHTakTHas paboTa ¢ IperojaBaTelieM
(Tmexmym, B TOM 4YHCJIE MPOOJEMHBIC JIEKIUH, JEKIHMH-IUCKYCCHH; JIEKIUH-IHaJIOTH,
IPAaKTUYECKHUE 3aHATHS, B TOM YHCJIE: 3KCKYpCHUsS B TOCTUHHUILY, IPAKTHUECKOE 3aHsATHE - Oecena,
cMemaHHas ¢GopMa MPAaKTHYECKOTO 3aHATHs, BBIC3THOE 3aHATHE B TOCTHUHHIIE, ITOCEIICHHE
npo¢ecCHOHATBbHONM BBICTABKM, CEMUHAp-AMCIYT, CEMHUHAp-3acilyIlMBaHUE M OOCYXICHHE
JOKJIQJIOB C TPE3CHTALUsMHU; CaMOCTOATENbHAasE paboTa OO0yYaromuxcs, TpPYNIOBBIE U
UH/IMBU/yaJIbHbIE KOHCYJIbTAIIUH).

[IporpaMMoll NpPEeIyCMOTPEHBI CIEAYIOIIME BHUABI KOHTPOJSA: TEKYLUIMH KOHTPOJIb
yCIieBaeMOCTH B (popMe 3aIluThl MPE3eHTAIM, PEIeHns] CUTYallMOHHBIX 33/1a4, TECTUPOBAHUS,
OTYETHOTO CEeMHHapa, MPOMEXYTOUHAs arrectanus B ¢opme 3adéra B 3 cemectpe u B popme
sk3aMeHa Bo 4 cemectpe (mi1s 3a0uHoi hopmbl 00yueHHs — 3a4eT B 5 cemectpe, 9K3aMeH B 6
ceMecTpe).

2. IlepeyeHb TUIAHHPYEMBIX pe3yJbTAaTOB OOy4YeHUS] MO IHCHUIUIMHE (MOIYJIIO),
COOTHECEHHBbIE C IJIAHUPYEMBbIMHU Pe3yJIbTaATAMU OCBOCHHS 00pPa30BaTeJIbHOI NPOrpaMMBbl

Ne WNnpnexc [Tnanupyemsie pe3ynbTaThl 00yUeHHs
I | KOMIIETEHUH (KOMIIEeTEeHIINH UITH €€ YaCTH)
u
1. KO -1 Croco0eH  OCYIIeCTBIATh  YOpaBIEHHE  pecypcaMH W IEPCOHAIOM

JenapTaMeHToB (CiIy)k0, OTICJIOB) OpraHu3aiud c@epbl TOCTCIPHUUMCTBA U
0OIIIeCTBEHHOIO IIMTAHKS B YaCTH:

[IKO-1.1 DopmMupyeT 1eb U 3aJauu ACITeNbHOCTH NOApa3elieHHi OpraHu3ain chepbl
TOCTENPUHUMCTBA U OOLIIECTBEHHOTO MUTAHUS M OPTAHU3YET WX BBITOJHEHHE (
I[IKO-1.2 Opranusyer OIeHKY U 00eCIIeYrBaeT TEKYIIee U MEePCIIEKTUBHOE TUTAaHNPOBAHHUE

noTpeOHOCTeH  JlemapTaMeHToOB  (CIIy’KO, OTJIEJOB) opraHuzanuu  chepsl
TOCTENPUMMCTBA W OOILIECTBEHHOTO IHUTAHMS B MaTepUANbHBIX pecypcax M
HEpCOHANE

IMIKO-1.3 OcyuiectBisier QopMupoBaHne W (QYHKIMOHHUPOBAHUE CHUCTEMbl OW3HEC-
IPOLIECCOB, PErJIaMEHTOB M CTaHAApPTOB B JAEATEIbHOCTH IOApa3zeieHuit
opranuzanyy cepbl TOCTENPUUMCTBA U OOIECTBEHHOTO MUTaHUS

2. I1KO-2 CriocobeH o0ecneynBaTh KOHTPOJIb M OHEHKY 3((GEKTHBHOCTU IESITEIbHOCTH
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JemapTaMeHTOB (CIy)KO, OTIENOB) OpraHu3aliu cepbl TOCTENPHUUMCTBA H
0OIIECTBEHHOTO MUTAHMSI B YACTH:

I[IKO-2.1 OcymiecTBisieT KOOPAMHAIUIO W KOHTPONb JEATENFHOCTH JeTapTaMeHTOB
(ciryx0, oTmenoB) opraHu3anuil cepsl TOCTENPUUMCTBA M OOIIECTBEHHOTO
UTaHUSL.

[IKO-2.2 Omnpenensier GopMbl 1 METOABI KOHTPOJIE OM3HEC-TPOLIECCOB JAeNapTaMEeHTOB
(ciryx0, oTmenoB) opraHu3anuii cepsl TOCTENPUUMCTBA W OOIECTBEHHOTO
MUTaHUSI

[IKO-2.3 OcyuiecTBIsSICT BBISBICHHE NPOOJIEM B CHCTEME KOHTPOJS M ONpeAeicHHuE
ypoBHA 3(PQPEKTHBHOCTH JEATEIBHOCTH JENapTaMEeHTOB (CIyX0, OTIENOB)
opranusaruii cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MTUTAHHS

3. IIKO-3 Crioco0eH MPUMEHSATh TEXHOJOTHH OOCITY>KHBAHHUS C YIETOM TEXHOJIOTHICCKUX
HOBaImii cepe B n30paHHOM MPOodEeCCHOHAIBHOM chepe B YacTH:
[IKO-3.1 dopmupyer crnenuUKANUI0 yCIyr opraHu3amuid cdepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO MMUTAHNSI HA OCHOBE COBPEMEHHBIX TEXHOJIOTHI
[TIKO-3.2 [IpumeHsieT COBpEMEHHBIE TEXHOJIOTMH OKA3aHUS YCIyr B OpraHU3aLMsIX

n30paHHOl  mpodeccHoHaNbHOW  cepbl,  OTBEHAOIIUX  TpeOOBaHUSAM
noTpeduTeNel mo cpokam, IICHe M YPOBHIO KauecTBa OOCTY)KUBaHUS, a TaKKe
TpeOOBaHMSIM 0€30IaCHOCTH

[TIKO-3.3 PazpabatpiBaeT  MpemyiOXKEHHWST MO  COBEPIICHCTBOBAHHWIO  TEXHOJOTHH
oOciy>)kuBaHHsl B oOpraHuzanusx u30paHHOH mpodeccrHoHabHON cdepbl ¢
YUCTOM HHIAWBUAYAJIBHBIX W CHOCHHUAIBHBIX Tpe6OBaHI/II71 HOTpe6I/IT€J'I$[, B TOM
YHCJIE JIUI C OTPAaHMYCHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI

3. MecTo nucuunauHbl (MoayJisi) B ctpykrype OOII:

JucuummHa «YOpaBieHHE pecypcaMd U MOJPAa3/eleHUsIMU  OPEANpUSATHH  chepbl
rOCTENPUMMCTBA M OOLIECTBEHHOI'O MUTAHUSA» SIBISETCS YACThIO MEPBOTO OJIOKa MPOrpaMMbl
6axanaBpuata 43.03.03 «'octunnuHOE neno» npoduib «I'OCTUHUYHBIN OU3HEC» M OTHOCUTCS K
00s3aTeNbHOM YaCTH MPOrpPaMMBbl

W3yuenune naHHOW TUCHMILUIMHBI O6a3upyeTcss Ha JucuMIUIMHAX «OpraHu3alioHHbIE U
TE€XHOJIOTMYECKHE OCHOBBI TOCTUHMUYHOTO U PECTOPAHHOTO JieNay, « MEeHEeIKMEHTY.

TpeboBanust K pe3ynbraTaM OOY4YeHHUs, HEOOXOTUMBIM AJISi OCBOCHMS TUCLMILIMHBIL
CTYJEHTBI JOJKHBI UMETh CJIEIYIOIINE HABbIKU:

e BbIJIEJICHHUS TJIaBHOTO B 00IEM NTOTOKE HHPOPMALIUU

¢ (hopmupoBaHUs COOCTBEHHOIO MHEHUS

® MMMCbMEHHON I'PaMOTHOCTH, KYJIBTYPOHl peun

e paboTHI B KOMaH e

® CIIOCOOHOCTHIO K KOMMYHHUKAIIMAM B MPO(eccroHalbHOM 1eATeIbHOCTH

® CIIOCOOHOCTBIO K JIEJIOBBIM KOMMYHUKAIIMSIM;

® METOJaMU aHAIM3a MPUYHMHHO-CIIEICTBEHHBIX CBSI3€l COLMAIbHO-TTOJIUTHYECKUX
MPOLECCOB U SIBJICHUI;

4. O0beM IUCHMUILUIMHBI (MOAYJIs) B 3a4YeTHBIX €IMHHUIAX C YKa3aHHMeM KOJIN4YecTBa
aKaJeMH4YeCKMX YacOB, BbIJeJEeHHbIX Ha KOHTAKTHYI0 paldory oOydamoumuxcss ¢
npenogasarejieM (Mo BHAAM Y4YeOHBIX 3aHATHHA) M Ha CaMOCTOSAITEJIbLHYH PpadoTy
00y4yarIuXxcs

OO1ast TPYA0EMKOCTh AUCIIUTUTMHBI COCTABIIAET 7 3a4eTHBIX eaunuil/ 252 akaj.4acoB.

(1 3auemnas eounuya coomsemcmeyem 36 akademuyeckum 4acam)

Ounas popma o0yueHust
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Buabl yueGHOIl gesiTeIbHOCTH CemecTpbl
Bcero 3 4
KonrakTHasi padoTa 00y4arommuxcs 112 56 56
B TOM YHCIIE: - - - - -
3aHATHA JIEKIUOHHOIO TUIIA 32 16 16
3aHsITHS] CEMUHAPCKOTO TUTIA, B TOM YHCJIE:
CemuHapbl
JlaGopaTopHbie pabOThI
[IpakTHyeckue 3aHsATHS 72 36 36
Kouncynpranmmn 4 2 2
®DopmMa NPoMeKYTOUHOI aTTecTannu (3a4eT, 4 2 2
IK3aMeEH) 3au | Ik3
CamocrosiTesibHAs paboTa 140 88 52
OO0mast TpyA0€MKOCTh qac 252 144 | 108
3.€. 7 ) 3
3aounas popma o0yueHus
Bunel yueOHOIM nesTeNbHOCTH CemecTpbl
Bcero 5 6
KontakTHas padoTa 00y4yaroumxcs 28 14 14
B TOM YHCJIC: - - - - -
3aHsATHS JEKIIMOHHOTO TUTIA 8 4 4
3aHITHSI CEMUHAPCKOTO TUTIA, B TOM YHCJIE:
CeMuHapbl
JlaGopaTopHble paboThI
ITpakTryeckue 3aHsTHS 12 6 6
Koncynpranuu 4 2 2
®opma NPOMEKYTOYHOM aTTecTalnu (3a4eT, 4 2 2
IK3aMeH) 3a4 | 9K3
CamocrosiTesbHasi padora 224 130 | 94
OO61mas TpyA0eMKOCTh qac 252 144 | 108
3.€. 7 ) 3
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5. Copep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejiaM) ¢ yKa3aHHeM OTBeJ€HHOr0 Ha HHMX KOJHYecTBa
aKaJeMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIl

Ounas gpopma
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/3 | obecneunBaromye CO3JIaHUS TOCTUHUYHOTO MHast dbopma [Moaror
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rOCTENPUUMCTBA MPOIYKTa T'0 3aHATHUS WHIHBU
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PECTOPAHHOTO CHuAd JyaJlbH
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/3 pecTopaHHast yCIIyTH, UX - dbopma OBKa
cnenuuKa U COCTaBHBIE TTUCCKY MPAKTUIECKO WHIUBH
DJIEMEHTBI cust T'O 3aHATHUS JyaibH
BIX
3a/laHu
i
KonTpoabHas Touka 1.
3amuTa npe3eHTaNnu
6,9 2.1 Ynpasnenue 2 [Ipobne | 6 Cemunap- 11 | Ioarot
/3 | 2. Cneunduka pecypcamu, aHalinu3 | MHas JTUCITYT OBKa
OCHOBHBIX OHM3HEC KOHTPOJIb OCHOBHBIX TeKIHUs WH/IUBU
MPOIIECCOB U o6usnec nporecco CITuP TyaJIbH
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0}3 TOCTMHUYHOTO o
MpeTpHSTHS pecypcamu, aHaIu3 U MHast JICITYT OBKa
KOHTPOJIb OCHOBHBIX TEKIHS VHTUBH
OH3HEC MPOIECCOB JyajbH
a/IMUHUCTPATHBHO- BIX
XO3SCTBEHHOMU CITYKObI 3a/1aHH
FOCTUHUYHOTO i
TPEIIPUSTHS

KonTpoubHas Touka 2.
OTt4eTHbIN ceMUHAP

© PI'YTUC




TYPU3SMA VI CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHWME BbICIIETO OBPA3OBAHNMA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 9 uz 85

HaumenoBanue
pasnena

12/
16/

Bunbl yueOHBIX 3aHATUI U (OPMBI UX NIPOBEICHUS

- = -
= & = -
- 2 = = S 2 2
MMEHOBAHHE TEM = = = 8| = ® O =
AHMEHOBAHHE Te § s 2 = = s | g S =3 :
JIEKUUH, MPaKTUYECKUX S i 3 5 0 5|5 o =8 2 =
padoT, 1a00pPaTOPHBIX =t § o E,( = i § = §( S 3 §(
& = 5
2 o o X | © o E ; o
pabor, cemunapos, CPC | 2 S 38 23 7| 8 o Sa| g ) = 3
- = = ol E 2 o B o E o FE R = =
= s E =8 s = E| = & S S| s @ s
S = E 5 = = = o 8. <
= = 5 2 o = » = = = o = IS o =
E |52 5 B 21 5% |€5| 8¢ |£ |E®
Q () (= <
= |88 [E&6E oo 8 = =6 8 O S O
2.3 YupaBnenue 2 [IpoGne | 4 Cemunap- 11 [loaror
pecypcamu, aHaIIu3 U MHast JICITYT OBKa
KOHTPOJIb OCHOBHBIX TeKIHUs WH/IUBH
OH3HEC MPOIECCOB JyajbH
KOMMEPUYECKOM CITyKObI BIX
TOCTHUHUYIHOTO 3aaHH
NPEaIPUATHS 71
KonTpoJsbHas Touka 3.
3amuTa npe3eHTanuu
2.4 YupaBnenue 2 [IpoGne | 6 Cemunap- 11 [Moaror
pecypcamu, aHaIu3 U MHast JIACITYT OBKa
KOHTPOJIb OCHOBHBIX TEKIHUs WH/IUBH
OH3HEC MPOIECCOB JTyalbH
WHKXCHEPHO- BIX
TEXHUYECKOH CITYKOBI U 3a7aHu
cirykObI 6e30macHOCTH i
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TOCTHHHYHOTO
PEAIPUATHS
16, 2.5 Ynpasnenue 2 Jlektust | 4 | cemuHap - 11 | MToaror
18/ pecypcamu, aHallu3 U - 3aCITyIINBaHU OBKa
3 KOHTPOJIb OCHOBHBIX JTCCKY eu WH/IUBH
OH3HEC IIPOLIECCOB cHsl o0cyxeHue JyaabH
BCIIOMOTATEIbHBIX JIOKJIAJIOB C BIX
CITy’k0 TOCTHHUYIHOTO pe3eHTaIHsI 3a/1aHA
TPEIIPUSATHS MU i
KonTpoJsbHasi TOuka
4. Tect
16 36 88

I'pynnoBasi KOHCyJbTanus — 2 yaca
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1,2 | 3. OcHOBEI 3.1 Tunsr 2 [Ipobne | 4 | CemuHap- 10 ITonarotr
/4 | ynpaBnenus OpTaHU3aIMOHHBIX MHas JTUCTTYT OBKa
pecypcamu u CTPYKTYp, UX OCHOBHBIE JIEKIIHS WHIABU
MIEPCOHAIOM B napaMeTpsl U TPUHITUTIBI JTyabH
pECTOpaHHOM OM3HECE | MPOCKTHPOBAHUS BIX
3aJaHuN
2,3 3.2 OcobennocTH 2 [TpoGne | 4 | cemunap - 10 | Moaror
14 MIPOU3BOJICTBEHHO- MHas 3acIylInBaH OBKa
TOPTOBOM CTPYKTYPBI JIEKIIUS e " UHIUBA
peIPUATHIA o0cyxaeHue HyanbH
pEeCTOpaHHOTO OHM3HEca. JIOKJIAJ0B C BIX
MarepuanbHbie U Mpe3eHTaINs 3aaHK
YEIIOBEYECKHE PECYPCHI MU i
JenapTaMeHTOB (CITyxk0,
OTJIEJIOB) OPTaHU3AINH
00IIIECTBEHHOTO
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5,6 3.3  Crenuduka 2 | IlpoGme | 6 ceMHUHap - [Moaror
14 yIpaBIeHUS pecypcaMu MHas 3acIyIIuBaH OBKa
TIPE T PHUSITHS JIEKIIHS e " WHINBUA
pEeCTOpaHHOTO OH3HECa oOcyXeHHe yanbH
Pa3TUYHOTO THIIA. JIOKJIAJ0B C BIX
KonTpoJibHas Touka 1. pe3eHTalus 3aJjaHU
3amuTa npe3eHTanuu MU i
OTyeTHBIN
CeMHUHAp
7- | 4. Cnemuduka 4.1 Orenka "u 2 Jexmua | 6 CeMHUHap - TToxaror
8/4 | ocHOBHBIX OM3HEC- TUTAHUPOBAHHE - 3acIyIIuBaH OBKa
MPOIIECCOB U noTpeOHOCTEH JIMCKYCC ue u WHJIUBU
yIpaBICHUS JIenapTaMeHToB (CITyxko0, ust oOcyxXaeHue yanbH
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pecypcamu OTJ/ICJIOB)  OpTaHM3aIluu JIOKJIaJI0B C BIX
CTPYKTYPHBIX cepsl  OOIIECTBEHHOTO MIPE3CHTALIMS 3aJ]aHu
MOJpa3IeJICHUI OATaHUSI B MU u
TIPETPUATHS MaTepHaIbHBIX pecypcax
OOIIIECTBEHHOTO U TIepCOHalIe
IMUTaHUS
9- 4.2 YupapneHue 4 | IlpoGne | 8 CemuHap- 8 [Toaror
12/ pecypcamu, aHalu3 u MHast JTUCTTYT OBKa
4 KOHTPOJIb OCHOBHBIX JIEKITHS WHIUBH
OHM3HEC-TIPOLIECCOB JyajbH
MIPOU3BOACTBEHHOMN BIX
CITYXOBI OTueTHBIN 3a7aHu
KonTpoJsbHasi TOuka 2 CEMHUHAp i
3ammTa npe3eHTauMU
13 4.3 YnupasneHue 4 [TpoGe | 6 8 IMoaror
- pecypcaMu, aHaIu3 U MHast CemuHap- OBKa K
15/ KOHTPOJIb OCHOBHBIX JIEKIIHS JTUCITYT OTYETH
OHM3HEC-TIPOIIECCOB
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4 CIIy’KOBI 00CITYKUBAaHUS OTt4eTHbIN oMy
KoHTpoJsibHast Touka 3 ceMHUHAp CeMHUHA
Pemenue py
CUTYAUMOHHBIX 3a/1a4
18/ KonTpoJsbHas Touka 4 2 OT4eTHBIH
4 — KOJIJIOKBHYM, YCTHBI ceMHUHap
omnpoc
16 36 52
I'pynnoBasi KoHCYJbTaNUs — 2 yaca
IIpome:xxyTouyHasi arTecTanus (3K3amMeH) — 2 yaca

3aounas popma
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1, | 1.Texuonoruu, 1.1. Texuonoruu 0,5 | IIpo6Gne | 0,5 | CmeranHas 17 | MMoaroroska
2 | obecrieunBaroie CO3JaHUs TOCTUHUYHOTO MHas dbopma WHIUBHIYyallb
/5 | pa3BuTHe U PECTOPAHHOTO JICKIIUS MPAKTHYECK HBIX 3aJJaHUH
UHTYCTPHUH POAyKTa Or0 3aHATHS
TOCTENPUUMCTBA
2, 1.2.®yHKIIMOHATIBLHO- 0,5 | Jleknus | 0,5 | BsresnHoe [MoaroToBka
4/ OpraHu3aIMOHHAs - 3aHSITHE B VHIMBUIyallb
5 CTPYKTypa TOCTUHUYHO- JTUCKYC TOCTHHHUIIC HBIX 3a1aHUH
PECTOPAaHHOTO cust
KOMILJIEKCa
4, 1.3. TocTuHMYHAS 1 0,5 | Jlekuus | 0,5 | CmenranHas IMoaroToBka
6/ peCTOpaHHAs YCIIYTH, UX - bopma WH/IMBHUIyaJTb
5 cnenuduka u JTUCCKY MPaKTUYECK HBIX 3aJJaHHI
COCTaBHBIE YJICMEHTHI cust Or0 3aHATHS
KonTpoJsbHasi TOuKka
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1. 3ammTa
npe3eHTaluu
6, 2.1 Yupasnenue 0,5 | TIpobn | 0,5| Cemunap- 17 [Moaroroska
9 | 2. Cnenuduka pecypcamu, aHAIN3 U eMHast JTUCTTYT WHIUBUIYab
/5 | OCHOBHBIX OHM3HEC KOHTPOJIb OCHOBHBIX TIEKIUS HBIX 3a[aHHH
MPOLIECCOB U OM3HEC MPOLIECCOB
yIpaBJICHUS CIIuP
g, | PErIPTEME 22,V 05 | Mpobn | 1| C 17 | o
16 CTPYKTYPHBIX .2. YrpasieHnue : po0 eMUHap- OJITOTOBKA
. nopaseneHuii pecypcamu, aHAIU3 | eMHast JTUCTTYT HHIMBUYaID
FOCTHHIYHOLO gomponf, OCHOBHBIX TIEKIUS HBIX 3a[aHHH
Npe/TpHSTHS W3HEC IIPOLIECCOB
aJIMHUHHCTPATHBHO-
XO35IMCTBEHHOM CITYKObI
TOCTHHUYIHOTO
PEIPHUITHS
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KonTpoabHasi Touka
2. OT4eTHBIN ceMUHAP
10 2.3. Yopasienue 0,5 | IIpobn | 1 Cemunap- 17 [ToaroroBka
1 pecypcaMu, aHalIu3 U eMHas JTUCITYT WHJMBH]1yaJlb
2/ KOHTPOJIb OCHOBHBIX JIEKIIHS HBIX 3aJIaHUI
5 OM3HEC MPOLIECCOB
KOMMEPUYECKOH CITy>KOBbI
TOCTUHUYHOT'O
MPEANPUSITHS
KoHnTpoJsbHas Touka
3. 3ammTa
npe3eHTalnu
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12 2.4. YupasieHue 0,5 | IIpobn | 1 Cemunap- 17 [TogroroBka
/1 pecypcamu, aHaIu3 u eMHas JTUCTTYT WHWBUTyaTb
6/ KOHTPOJIb OCHOBHBIX JIEKITUS HBIX 3aJJaHHH
5) OH3HEC MPOIIECCOB
WHKXEHEPHO-
TEXHUUYECKOH CITyKObI 1
ciykObI 0e30MmacHOCTH
TOCTHHUYHOT'O
PEIPHUITHS
16 2.5. Yopasienue Jlexmus CEeMUHap - [ToaroToBka
- pecypcaMu, aHaInu3 U - 3aCIyliMBaH WHIUBAIYAIIb
18 KOHTPOJIb OCHOBHBIX JTUCCKY ue u HBIX 3aJ]aHUH
/5 OM3HEC MPOIIECCOB cust o0cyxaeHue
BCIIOMOTaTeIIbHBIX JTOKJIaJIOB C
CITY’0 TOCTHHUYIHOTO TIpe3eHTAIHS
PEIPHUITHS MH
KonTpoJsbHasi TOuka
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHWME BbICIIETO OBPA3OBAHNMA

4 «POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3SMA V1 CEPBUCA» Aucm 19 us 85
Bupl yueOHBIX 3aHATHH U HOPMBI UX TIPOBEICHUS
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4. Tect
4 6 130
I'pynnoBasi KoHcyabTanus — 2 yaca
IIpomexyTounasi arrecranus (3a4yer) — 2 yaca
1, | 3. OcHOBHI 3.1 Tunsl 0,5 | IlpoGne | 0,5 | Cemunap- 10 ITonroroska
2/ | ynpaBieHus OpTaHU3aIMOHHBIX MHast JTUCTTYT WHIUBUIYTbH
6 | pecypcamu u CTPYKTYp, UX OCHOBHBIE JICKIUS bIX 3aJJaHUM
MIEPCOHAIOM B napaMeTpsl U
pECTOpaHHOM MIPUHIIUIIBI
OusHece MPOEKTUPOBAHUS
2, 3.2 OcobeHHOCTH 0,5 | Ipob6ne | 0,5 | cemunap - 10 | Moxroroska
3/ MIPOU3BOJICTBEHHO- MHast 3acTyIIMBaH VHUBUIYaThb
6 TOpFOBOﬁ CTPYKTYPBIL JICKIIH A ue n HBIX 332131{1/1171
IpeanpUsATHHA o0cyxieHue
pecTopaHHOTO OM3HEcA. JTIOKJIAJIOB C
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEX/IEHVIE BBICIIIETO OBPA30OBAHVISI

4 «POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA VI CEPBVICA» Aucm 20 us 85
Bupl yueOHBIX 3aHATHH U HOPMBI UX TIPOBEICHUS
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MarepuanbHbie U MPE3CHTAIHS
YEJIOBEUECKHUE PECYPChI MH
JIenapTaMeHToB (CIIyx0,
OT/IEJIOB) OpraHU3aIUU
00IIeCTBEHHOTO
MMATAHUS.
5, 3.3  Crenuduka [TpoGute CceMUHap - [Moaroroska
6/ yIpaBIeHUS pecypcaMu MHast 3acIylInBaH WHIUBUIYab
6 TIPEITPHUSITHS JIEKIUSI e u HBIX 3aJaHHI
pEeCTOpaHHOTO OH3HECa oOcyxaeHue
Pa3TUYHOTO THIIA. JTIOKJIAJIOB C
KoHnTpoJibHas TOUKa Mpe3eHTAIHS
1. 3ammTa MU
Nnpe3eHTAlu OTueTHBIN
CeMHUHap
7- | 4. Cnenuduka 4.1 Orenka " Jlekmus CEeMHHap - ITonroroBka
8/ | ocHOBHEIX OM3HEC- TUTAHUPOBAHHE - 3acIylInBaH WHWBUIYab
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEX/IEHVIE BBICIIIETO OBPA30OBAHVISI

4 «POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA VI CEPBVICA» Aucm 21 us 85
Bunpsl yueOHBIX 3aHATUH U GOPMBI UX TPOBEACHUS
<
o
3 - = -
= @ o= -
- - = | _E 3 : s
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6 | npoueccos u norpeGHoCTeH JIMCKYC ue u HBIX 3aJlaHUH
yIIpaBJICHUS JIeTIapTaMeHTOB (CITykKO, cust o0cyxaeHue
pecypcamu OTJIEJIOB) OpraHu3aluu JIOKJIaJI0B €
CTPYKTYPHBIX cheprl  OOIIECTBEHHOTO MpEe3EHTalNs
NoJIpa3/ieeHnit NUTAHUSA B MU
MPEIIPUSATHS MaTepHaTbHBIX
OO0IIIECTBEHHOTO pecypcax u epcoHaine
MTUTAHUS
9- 4.2 Ynpasnenue [Tpobne Cemunap- ITogroroska
12 pecypcamu, aHaIu3 U MHast JIACITYT WH/IMBUTyaTb
/6 KOHTPOJIb OCHOBHBIX TeKIHS HBIX 3aJIaHUH
OM3HEC-TIPOIIECCOB
MPOM3BOICTBEHHOM
CITYKOBI OTyeTHBIN
KonTpoJsbHasi Touka 2 CEMUHap
3ammTa npe3eHTauMu
13 4.3 Ynpasnenue [TpoGne [MoaroToBKa K
- pecypcamu, aHalu3 U MHast Cemunap- OTYETHOMY
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

PryTHC
TYPU3SMA VI CEPBVICA» Aucm 22 us 85
Bunbl yueOHbIX 3aHATHI U QOPMBI UX NIPOBEICHUS
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15 KOHTPOJIb OCHOBHBIX TeKUHUs JTUCTTYT CEMUHapy
/ OM3HEC-TIPOIIECCOB
CITyObI 00CITY)KHUBaHHS OTyeTHBI
6 KontpoabHasi Touka 3 ceMUHap
Pemenne
CUTYAUIMOHHBIX 3a/1a4
18 KonTposbHas Touka 4 1 OTt4eTHbIH
/6 — KOJIJIOKBHYM, ceMHUHap
YCTHBIH ONPOC
4 6 94
I'pynnoBasi KOHCyJdbTamus — 2 yaca
IIpome:xxyTouHasi arTecTanus (3k3amMeH) — 2 yaca
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@ PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

b _ Y‘—IPE}K}]EHV[E BBICIIIET'O OBPA30]§AHVIH
ol «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 23 us 85

6. IlepeyeHb Y4YeOHO-METOAMYECKOTO o0eclevYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI

00y4YarIIUXCs M0 JUCHUILIMHE (MOYJII0)

Ne Tema, TPy10eMKOCTh B aKa/.4.
n/n

YuyeOHO-MeTOANYECKOE 00ecneueHne

1.] 1.1. TexHoJIOTHH CO3IAHUS
TOCTUHUYHOTO U PECTOPAHHOTO
npoaykra, (Ounas ¢popma oOydeHus -
11 yacos, 3a04Has popma 0OydeHus -
17 yacoB)

2.| 1.2.®yHKIHMOHAIBHO-
OpraHu3aIoOHHas CTPYKTypa
TOCTHHUYHO-PECTOPAHHOTO
KOMILIEKCa

(Ounas dopma oOyuenus -11 gacos,
3ao4Has popma obyuenus -17 gacoB)

3.| 1.3. T'ocTuHMYHAS ¥ pecTOpaHHAs
YCIIYTH, UX crenu(pHKa U COCTaBHbIE
HIIEMEHTHI

(Ounast popma o6yuenus -11 gacos,
3aouHas popma oOyueHus -17 gacos)

4.| 2.1. YrpaBiieHHe pecypcamu, aHaIIU3
1 KOHTPOJIb OCHOBHBIX OM3HEC
nporieccoB CITuP (Ounas dpopma
oOyueHus -11 yacos, 3a0uHas popma
oOyueHnus -17 yacoB)

.| 2.2. YnpaBneHue pecypcamu, aHaJIu3
Y KOHTPOJIb OCHOBHBIX OM3HEC
MIPOLIECCOB aIMUHUCTPATUBHO-
XO3SIHCTBEHHOH CITyXKOBbI
TOCTUHUYHOTO npeanpusitus (Ounas
¢dbopma oOyuenus -11 yacos, 3a0uHas
¢opma oOyueHus -17 yacon)

6.| 2.3. YnpaBieHue pecypcaMu, aHaIN3
Y KOHTPOJIb OCHOBHBIX OM3HEC
MIPOIIECCOB KOMMEPYECKON CITY>KObI
TOCTUHUYHOTO npeanpustus (Ounas
¢dbopma oOyuenus -11 gyacos, 3a0uHas
¢dbopma oOyuenus -17 yacon)

7.| 2.4. YupaBieHue pecypcamu, aHaIIN3
Y KOHTPOJIb OCHOBHBIX OM3HEC
MPOIIECCOB WHKCHEPHO-TEXHHUUYECKOU
CITy>KOBI U CITY)ObI 0€30MacHOCTH
TOCTUHUYHOTO npeanpusitust (Ounas
¢dbopma oOyuenus -11 gyacos, 3a0uHas
¢dbopma oOyuenus -17 yacon)

8.| 2.5. YmpasneHue pecypcamu, aHaIH3
U KOHTPOJIb  OCHOBHBIX  OH3HEC
IPOIIECCOB BCHOMOTATENIbHBIX CIYkKO

OcHoBHas1 JInTepaTypa

1. Opranu3anys roCTHHHYHOTO Jiena: Y4eOHoe
nocodue / C.A. beictpos. - M.: ®opym, HUL
NH®PA-M, 2016. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo=529356
2. DKOHOMHUKA TOCTHHUYHOTO MPEAIPUSITHS:
Vuebnoe nmocodue / H.M. Mansix, H.I'. Mo>xaesa. -
M.: ®opym: HULL UHOPA-M, 2013. Pexxum
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=406086
4. DKOHOMUKA TIPEAMPUATHS OOIIECTBEHHOTO
nuTaHus [ DNeKTPOHHBIHN pecypc] / @punman A.M. -
M.:amkoB u K, 2017. - 464 c.: ISBN 978-5-394-
02069-8 - Pexxum mocryma:
http://znanium.com/catalog/product/415286

5. [IpodeccuonanpHbie cTaHIAPTH UHIYCTPUU
nutanus. Tom 2: [CnpaBounmk] / Denepanus
PecropatopoB u OrtensepoB. — M.: 00O
«HdopmanronHas rpymnmna «PecropanHbie
BemoMoct», 2013. — 296 c¢. ISBN 978-5-98176-
068-6

6. TexHOJIOTHS ¥ OpraHU3aIUs TOCTHHUYHBIX
yeayr: Ya./JI.H.CemepkoBa, B.A.bensikosa,
T.MN.1epcTobuTosa u ap. - M.: HUL| UHD®PA-M,
2015. Pexxum noctyma
http://znanium.com/catalog.php?bookinfo=473650

JonotHUTEILHAS JIUTEPaTypa

1. Opranusanus o0CIy>KMBaHHsI Ha IPEITPUITUIIX
oOmiecTBeHHOro uTanus: yueOHuk / E.B.
Mpeixuna. — M.: U] «DOPYM»: UHOPA-M,
2017. Pexum pocrymna
http://znanium.com/catalog.php?bookinfo=752579
2. M, P.K. Yrpasienue pectopaHoMm: ya4eOHHUK/
P K. Mun; niep. ¢ anrn. — 3-e uzn. — M. :
IOHUTU-AAHA, 2017. — 535 ¢. — (Cepus
«3apyOexxHbIi yueOHUK»). - Pexxum moctyna:
http://znanium.com/catalog/product/1028831

3. TexHONOTHS U OpraHU3aIUs PECTOPAHHOTO
Ou3Heca U MUTaHUS TYpUCTOB : yueOHuk / C.A.
beictpoB. — M. : UHOPA-M, 2018. Pexum
nocTyna
http://znanium.com/catalog.php?bookinfo=9270934
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Aucem 24 usz 85

roctuHuyHoro upeanpusatus (Ounas
¢dopma oOyuenus -11 gacoB, 3a04Has
dhopma oOyuenus - 11 gacon)

3.1 Tunel OpraHU3alMOHHBIX
CTPYKTYp, UX OCHOBHBIE ITapaMeTpPhI U
OpUHIUIBL poekTupoBanust (Ounas
dbopma oOyuenust - 10 yacos, 3a04Has
¢dbopma oOyuenus - 10 gyacos)

10

3.2 Oco0eHHOCTH MPOU3BOJICTBEHHO-
TOPrOBOM CTPYKTYPBI NPEIIPUATUN
PECTOPaHHOTO OusHeca.
MarepruaibHble ¥ YEJIOBEUECKHUE
pecypchl  JierapTaMeHTOB  (CITyxoO,
OTJIETIOB) OpraHu3aIu
obmectBeHHoro  nutanus.  (OuHas
¢dbopma obOyuenus - 10 gacoB, 3a04Has
¢dbopma oOyuenus - 10 yacos)

11

3.3  Croenuduka ynpaBieHuUs
pecypcamu peanpusTUs
pecTopaHHOTO OHM3HECA PA3IMYHOTO
tuna. (Ounas popma oOyueHus - 8
9acoB, 3a04Hasi popma ooyuenus - 10
4acoB)

12

41 Ouenka #
oTpeOHOCTEH JIeTIapTaMEHTOB
(ctyx0, OTHENOB) OpraHu3aIu
chepbl OOIIECTBEHHOTO TMHTAaHUS B
MaTepUaAbHBIX pecypcax U MepcoHase
(Ounast ¢popma oOyueHust - 8 yacos,
3aouHas popma oOyuenwus - 10uacoB)

IJIaHUPOBAHUEC

13

4.2 YrnpaBneHue pecypcamu, aHaJIu3 U
KOHTPOJIb OCHOBHBIX OU3HecC-
MPOLECCOB MPOU3BOJCTBEHHOMN
CITYKObI

(Ounas ¢opma oOyueHus - 8 wacos,
3aouHas popma oOyueHwus - 30 yacoB)

14

4.3 YnpasieHue pecypcamu, aHaJIu3 |
KOHTPOJITh OCHOBHBIX ousHec-
MPOIIECCOB  CITYXKOBI  0OCTY>KUBaHUS
(Ounas ¢popma oOyuyenust - 8 wacos,
3a0uHas popma oOyueHus - 24 yaca)

4 MapKeTHUHT TOCTUHUYHOTO MPEITPUATHS.
[Ipaxktuxym/JI.B.baymrapren - M.: By3oBckuii
yaueOnuk, HUL] MH®PA-M, 2016 pexum nocryma
http://znanium.com/catalog.php?bookinfo=502143
5. 'ocTuHNYHEBIN MeHeHKMEHT: YdeOHoe mocooue /
H.B. Imutpuesa, H.A. 3aiinieBa, C.B. Oruesa, P.H.
VYmakos. - M.: Ansda-M: HUL] UHOPA-M, 2015.
Pexum noctyna
http://znanium.com/catalog.php?bookinfo=473497
HopMmaTnBHBIE HCTOYHUKH

1. T'OCT 30389-2013 VYcuyru o01ecTBEeHHOTO

IUTaHUS. [Ipennpustus OO0I1IECTBEHHOTO
nutanus. Knaccudukanus u odugie TpeGoBaHusl.
Pexum JlocTyna

http://docs.cntd.ru/document/1200107325

2. TOCT P 53996-2010 Ycnyru o01iecTBEHHOTO
nutaHus. OOmme TpeboBaHUA K MeToJaM U
dbopMaM  OOCIyXHMBaHHS Ha MPEAIPUATUAX
OoOLIECTBEHHOI0 MNUTaHusA. Pexum npocryna:
http://docs.cntd.ru/document/gost-r-53995-2010

3. TOCT P 50935-2007 Yciyru o0IIecTBEHHOTO
nutanus. TpeboBaHus K nepcoHany. Pexxum
nocryma: http://docs.cntd.ru/document/1200075570
4. Tlocranosnenue IlpaButensctBa Poccuiickoit
@®enepatun - ot 09.10.2015 N 1085 «O6
YTBEPKJICHUH [IpaBun MPEAO0CTaBICHUS
FOCTMHUYHBIX yciyr B Pocculickoit ®enepanyny»
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134,dst=1000000001,0
;rnd=0.5504258363507688

S5. [Tpuxa3z MunucrepctBa KyabTypsl Nel215 o

KIacCU(pUKaluu http://premier-
deal.ru/assets/files/prikaz_minkult 11 07 2014.pdf

Ilepeyens pecypcoB HHPOPMAHOHHO-
TeJIEKOMMYHHKAIIMOHHOI ceTH « UHTEepHeT»

6. AnbsHC OTENBEPOB Poccun
http://www.hoteliers-u.pro/

7. Hokymentsl.  HoBoctu.  OdunmansHas
cratuctuka.  [IpodeccuoHanbHble  CTaHIAPTHI.
OdunmanbHbiil caiit PenepanbHOrO areHTCTBa IO
TYpU3MY Poccuiickoit denepanuu.
http://www.russiatourism.ru/

8. ExenneBnas AJIEKTPOHHAS raszera
Poccutickoro Coroza Typunnycrpuu
http://ratanews.ru/

9. 3aKOHOAATEIBCTBO. Bcee Ba)KHBIE
MEXIYHapOAHbIE M  POCCUUCKHE JTOKYMEHTBHI.
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http://www.russiatourism.ru/

@ @OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTIbBHOE CMK PIYTUC
! YUYPEXIEHVE BBICIIIETO OBPASOBAHVIS
el «POCCUMCKUM FOCY}IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Aucm 25 us 85
Hosoctu. Crartucrtuka. OdunmanbHpIi  CalT
Poccuiickoro Coro3a Typunnycrpun

http://www.rostourunion.ru/

10.  Uznanme Hotelier.pro http://hotelier.pro/

11.

13.
http://rha.ru/

He3aBucumerii TOCTUHUYHBIN ANBSIHC
http://openhospitality.org/
12.  Tlopran Pro Hotel http://prohotel.ru/
Poccuiickags  TrOCTHHMYHAS  accoLlMalus
14.  CoobmecTBO npodeccnoHanon

roctuHruHOro ousueca http://www.frontdesk.ru/
15.  Typucrtckas wuHpOpMamUs IO pPETUOHAM
mupa. OdunuanbHbIi calT u3naHus TOHKOCTH

TypHU3Ma.

http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%

D0%BA%D0%BE%D1%81%D1%82%D0%B8_%

D1%82%D1%83%D1%80%D0%B8%D0%B7%D

0%BC%D0%B0

16.

Poccuu http://frio.ru/

@denepanusi PECTOPaTOpOB U OTEIHEPOB

7. DOoH/J OLEHOYHBIX CPEACTB /JIf NMPOBeIeHUs] TeKYlleld U MPOMeKYTOUHOH aTTeCTAlUU
00y4YaIIHUXCS 10 TUCHHUILINHE (MOLYJIIO).

7.1.I1lepeyeHb KOMIIETEHIMIA ¢ YKa3aHHeM 3TanoB UX (POPMUPOBaHMS B NpoLecce 0CBOCHUS

o0pa3oBaTe/IbHON NPOTrPaMMblI

Ne WNunexc Conepxanue Pa3znen B pesynbrare uzyueHus pasziena JUCLHUILIMHEIL,
I KOMIIe- KOMIICTCHIIHU JUCTIATUTAHBL, obecrieunBaromero GopMupoBaHHe KOMIICTCHINH (HITH €€
TEHIUHA (wIn ee JacTH) o0ecreunBaro- 4acTH) 00yJaroMIUNCs TOJDKEH:
i 3HATh yMETh BIAJETh
hopmupo-
BaHUE KOMIIC-
TEHIUH (HITA
€€ 4acTn)
1 | OKO-1 Cnoco0eH 1.TexHonorn | TeopeTHYeCKHUE OCYIIIeCTBJISATH pa3padoTku
OCYLIECTBJIATH H,00ecneyuBa | OCHOBBI ynpasJjieHne MeponpusTHii
yhpaBJieHne onue ynpasJieHHe pecypcamMu U | 1o
pecypcamMu U pa3BuTHE pecypcamMu u NMepPCOHAIOM COBEpIIEHCTBOB
NMepCcoOHAIOM HHAYCTPUHU NepCOoHAJIOM AenapTaMeHTOB aHHI0
JeNapTaMeHTOB | FOCTENPHUMC | AeNapTAMEHTOB (cmyx0, O0THEN0B) | ynpaBJIeHHs
(cmyx0, TBa (coryx0, 0OTICI0B) | OpPraHU3aAnUH pecypcamu H
OT/IeJIOB) 2. OpraHu3auuu chepnl IIePCOHAJIOM
OpraHu3anuu Cnennduxa chepbl TOCTENPHUMCTBA U | IeNaPTAMEHTOB
chepni OCHOBHBIX rOCTeNPHUMCTBA 001I1eCTBEHHOT0 (cay:k0,
rocrenpuuMcTBa | OHM3Hec H 00IeCTBEHHOI0 | MUTAHMA OT/1€JIOB)
" NMpOLEeCCOB M | MUTAHHUSA B YaCTHU: OpraHM3anuu
00LeCTBEHHOT0 | YNpaBJIeHUs chepsi
NMUTAHUSA pecypcamMu rocTenpuuMcTB
CTPYKTYPHBIX a "
nojpaseJeH 001eCTBEHHOI 0

© PI'YTHUC



http://www.rostourunion.ru/
http://hotelier.pro/
http://openhospitality.org/
http://prohotel.ru/
http://rha.ru/
http://www.frontdesk.ru/
http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%82%D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%82%D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%82%D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%82%D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
http://frio.ru/

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE

YUYPEXIEHME BbICHIETO OBPA3OBAHL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

TYPU3MA V1 CEPBVICA» Aucm 26 us 85
it NMUTAHUS
TOCTUHUYHOT
0
npeAnpUsTHS
3. OcHOBBI
ynpaBJieHUst
pecypcamMu U
MepCcoOHAIOM
B
pecTopaHHOM
OnsHece
4.
Cnennduxa
OCHOBHBIX
OounsHec-
MPOLECCOB U
ynpaBJieHUsI
pecypcamMu
CTPYKTYPHBIX
noapasjeJieH
uit
npeAnpUsITUS
001eCTBEHHO
r0 MATAHUS
2 | IIKO-1.1 | ®opmupyer nens | 1.Texnonorum | - - pacupeneniars | - HaBbIKaMU
Y 33J1a4u ,00ecricunBaro | (GyHKIHOHAIBHBIC (YHKIIMOHAJIBHBIC pacnpeeneHus
JIeSITeTbHOCTH Iye pa3BUTHE | O0S3aHHOCTH 00513aHHOCTH 00s13aHHOCTEH U
TOpa3ICIICHIH HHIYCTPHH COTPYAHUKOB COTPYIHHUKOB OTIpeNIeIICHUS
OpTaHU3aAINH TOCTETIPUUMCT | CIY0 TOCTHHHIBI | CIY)XO TOCTUHHIEI, | CTEICHU
chepsr Ba U TpennpusATHd | - (GOPMyIHPOBaTH | OTBETCTBEHHOCT
TOCTeTIPUAMCTBA | 2. OOIIECTBEHHOTO menp W 3ajadd | U COTPYAHHUKOB
u obmectBeHHoro | Crenuduka MMUTAaHUS; JIESTeTHHOCTH MOTpa3 IeIICHIH
MUTAHUS U OCHOBHBIX TIPUHIIHAIIBI MIPOU3BOJICTBEHHO OopraHu3aIuu
OpraHu3yeT ux 6msHec B3aUMOJECUCTBUS W cayxObl  u | chepsl
BBITIOJTHEHHE MPOLIECCOB U CITyObI TIpueMa U | CITyXKObI rOCTENPUUMCTBA
yIpaBlICHUS pa3MeneHus c | oOciyxXuBaHUS u
pecypcamu JIPYTUMH Mpe AP UATHIA 00IIIECTBEHHOTO
CTPYKTYPHBIX OTJIeaMHu MUTAHUS MTUTAHUS;
MOJpa3/IeIeHN | TOCTHHUIIB; - OpTraHU30BEHIBATH
171 B3aUMOJEUCTBHUE B3aUMOJIEUCTBUE U
TOCTHUHHYHOTO | TPOW3BOJCTBECHHO OCYIIECTBIISATh
MPEIIPUATHS W cIyx0bl W | KOOPAWHAIIHIO
3. OcHOBBI CITYKOBI IEeATEILHOCTH
YIpaBIICHUS o0cy)KUBaHUS MEXIY
pecypcamu u TIPEATPUATHI MOIpa3IeICHASIMU
MEPCOHAIOM B | OOIIECTBEHHOTO OopraHu3aIuu
pECTOpaHHOM TIUTaHUs cepsr
OusHece - MaTepualibHbIe U | TOCTENPUUMCTBA H
4. Cnenuduka | YeloBEUYECKHE 00IIECTBEHHOTO
OCHOBHBIX pecypch MUTAHUSL
om3Hec- JIeIapTaMEHTOB
IPOLIECCOB U (cayx0, oTneinoB)
yIpaBJICHUSL OpraHu3aIyu
pecypcamu chepsr
CTPYKTYPHBIX | TOCTCTIPHHMCTBA H
MOJpa3ieNieHH | OOIIECTBEHHOTO
51 MUTAHUA
PSP USITHS

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE

YUYPEXIEHME BbICHIETO OBPA3OBAHL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

TYPU3MA V1 CEPBVICA» Auem 27 us 85
00I11eCTBEHHOT
0 MUTAHUSA
I[IKO-1.2 | Opranusyer 1.Texnonoruu | - METOIbI | - OCYILECTBIIATH | HaBBIKAMH u
OLICHKY H ,o0ecrieunBaro | oIpeaeneHus OLICHKY U | MeTojamu
obecreunBaet IIMe pa3BUTHE | MOTpeOHOCTEH TUTAaHUPOBAHHE aHanmm3a
TeKyIIee u HHIYCTPHH o Ipa3IeIeHui moTpeOHOCTEH OTIpe/IeICHUS
MEPCIEKTHBHOE TOCTETIPUAMCT | OpTaHU3AIUH JIeTTapTaMEHTOB moTpeOHOCTEH
TUTAHUPOBAHKE Ba chepsl (cmyx0, OTHEIOB) B | TOApa3IeiICHHMA
moTpeOHOCTEH 2. TOCTETIPUAIMCTBA M | MaTepHATBHBIX OpTraHU3aINH
JIeTIapTaMeHTOB Criermndrixa 00IIECTBEHHOTO pecypcax u | cohepsl
(cmyx0, OTHENIOB) | OCHOBHBIX MTUTaHUA B | mepcoHaie TOCTEIPUHMCTBA
OpraHH3aIiK OuzHec MaTepHalIbHBIX OpraHM3aIin u
cepsl MPOLIECCOB U pecypcax u | coepsl 0011IeCTBEHHOTO
TOCTENPUMMCTBA | YIpPaBJICHHS nepcoHaie TOCTEIIPUMMCTBA M | IHTaHUS B
1 OOIIECTBEHHOTO | pecypcaMu 00I1IECTBEHHOTO MaTepuaibHbIX
MUTAHUS B CTPYKTYPHBIX MUTaHUS pecypcax u
MaTepHaIbHBIX TOIpa3IeIIeHN TepcoHae
pecypcax u i
TIepCcoHae. TOCTHUHHYIHOTO
TIPEAIPUATHS
3. OcHOBBI
yIpaBieHUs
pecypcamu u
MEPCOHAJIOM B
pecTopaHHOM
6usHece
4. Crnenuduka
OCHOBHBIX
om3Hec-
MIPOIIECCOB U
yIpaBICHUSL
pecypcamu
CTPYKTYPHBIX
MOpa3/IeNIeHH
i
MPEAIPUSITHS
00IIIeCTBEHHOT
0 MUTaHHS
[IKO-1.3 | OcyuiectBisier 1.TexHonmoruu | - TEOpeTHYECKHE | - TPOEKTUPOBATh | - HaBBIKAMU
(opmMupoBaHue 1 | ,00€CIIEUHBAIO | OCHOBBHI OpraHu3aloHHyI0 | (HOpMHPOBaHUS
(hYHKIMOHHMPOBAH | IIUE Pa3BUTHE | OpraHH3alUU CTPYKTYPY U | CHCTEMEI
HE CHCTEMBI HHIYCTPHH MIPOU3BOJICTBCHHO- | IUIAHHMPOBAHUE om3Hec-
om3Hec- TOCTETIPUAMCT | TEXHOJIOTHYECKOM IITaTHOTO MIPOIIECCOB,
MIPOIIECCOB, Ba JeSITeIbHOCTH pacrucaHus; pEeTIaMeHTOB U
perJIaMeHTOB H 2. JIeTTIapTaMeHTOB - OTIPENeNATh | CTaHAAPTOB
CTaH/IapTOB B Crnemuduxa (cyx0, oTmenoB) | 0OsI3aHHOCTH 1 | TOCTUHUYHOTO
JIeSITeIbHOCTH OCHOBHBIX TOCTHHUYHOTO 00bEeMBI pabor | kKomIuiekca, B
MOpa3IeIICHIH OusHec KOMILIEeKCa U | UCTIOJNHHTEINEH COOTBETCTBUH C
OpraHu3aiiu MPOLIECCOB U MIPEATPUATHS opraHusaiii, Ha | TpeOOBaHUSIMHU
cepbl yIpaBiIeHUs MTUTaHUS, OCHOBE CTaHJIAPTOB | CHCTEMBI
TOCTENPUUMCTBA pecypcamu pacripeziesieHue obcnmykuBaHusT | | KiIaccu(UKAIMH
M OOIIECTBEHHOTO | CTPYKTYpHBIX | OOSI3aHHOCTEH M | PErjIaMeHTOB TOCTHHUIL
MUTaHMS. MOJpa3/ieNieH! | OIpeJelICHUE HOJIpa3/ieeHui - HABBIKAMU
i 00beMOB  paboOT | opraHM3anyMu (opMupoBaHus
TOCTMHUYHOTO | HMCHOJIHUTENIEH chepsl CHCTEMBI
TPEIIPUATHS OpraHU3aIINH; roCTEeNpuuMCTBa M | Om3Hec-
3. OCHOBHI - TpeboBaHUs | OOIIECTBEHHOTO IIPOLIECCOB,
yIpaBiIeHUs CHCTEMBI MUTAHUS periiaMeHToOB |
pecypcamu u Kjaccudukamm CTaH/IapTOB

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE

YUYPEXIEHME BbICHIETO OBPA3OBAHL

TYPU3SMA 1 CEPBVICA»

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Aucm 28 uz 85

MIEPCOHATIOM B
peCTOpaHHOM
On3Hece

4. Crertudmka
OCHOBHBIX
OunsHec-
MPOLIECCOB U
yIpaBiIeHUS
pecypcamu
CTPYKTYPHBIX
MOIpa3ICIICHI
71
MPEIIPUATHS
00IIECTBEHHOT
O IIUTAHUSA

TOCTHHHIIL;

NPEATIPUATHS
MU TAHUS

5 | IIKO-2

Cnocoden
o0ecneYnBaTh
KOHTPOJIb U
OLIEHKY

3¢ PpexTUBHOCTH
AeITeIbHOCTH
AenapramMeHToB
(cay:x0,
OT/IEJIOB)
OpraHu3anuu
chepsr
roCTeNPUUMCTBA
"
0011eCTBEHHOI'0
MUTAHUS

1. TexHonoruu
obecIieunBaro
IIME Pa3BUTHE
HHyCTPUH
TOCTEIPUUMCT
Ba

2.

Crierdrika
OCHOBHBIX
Ou3Hec
MPOIIECCOB U
yIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MOJIpa3/ieieHu
51
TOCTUHUYHOT'O
MPEANPUATHS
3. OCHOBBI
yIpaBICHUS
pecypcamu u
MEPCOHATIOM B
peCTOpaHHOM
OusHece

4. Crertuduka
OCHOBHBIX
OusHec-
MPOLIECCOB U
yIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MOpa3ICIICHI
)51

PSP USATHS
00IIIECTBEHHOT
0 IIUTaHUS

METOIbI
KOHTPOJIst
OLIEHKH

3¢ dexkTUBHOCTH

AEATECJIbHOCTH

AenapTraMeHTOB

H

(cayxk0, 0TI€JI0OB)

OpraHu3anuu
chepnr

rocTenpuUMCTBA
M 00IIEeCTBEHHOT0

NIUTAHUA
qyacTu:

B

NMPUMEHSATH
METO/IbI st
KOHTPOJIs H
OLEHKH

3¢ dexTBHOCTH
AeSITeTbHOCTH
JAenapTaMeHTOB
(cry:k0, oT/HEJIOB)
OpraHu3anuu
chepsl
roCTeNnpPUUMCTBA
M 00IEeCTBEHHOI 0
NUTaHUS

MeTOoJaMM ISt
KOHTPOJS "
OLEHKH
3ppexTHBHOCT
"
AeSITeTbHOCTH
JaenapramMeHTo
B (cay:x0,
O0T/1eJIOB)
OpraHu3anuu
chepsl
roCTeNPUUMCTB
a "
0011eCTBEHHOT
0 MUTAHUS

6 | [IKO-2.1

Ocy1iecTBiasieT
KOOPJAWHAIIHIO U
KOHTPOJIb
JIESITeTbHOCTH
JIETTapTaMEHTOB
(cmyx0, oTHenoB)
opranuzanui
cepsl

1. TexHonoruu
obecrneunBao
IIHe Pa3BUTHE
WHIYCTPHH
TOCTCTIPUUMCT
Ba

2

Crnemudurxa

- TMPUHIUIIBI

u

METOAbI CO3JJaHUA

CUCTCMBI

KOHTPOJIA pa6OTLI

nepcoHaia
OpraHu3aluii

cepsr

TOCTCTIPUMMCTBA U

OCYIIECTBIISITh
KOOpJMHALMIO U
B3aUMO/IeHiCTBUE
MEXay ciyxbamu
TOCTUHHYHOTO

HPEATIPUATHS u
CIyXOBl TIUTAHUS
Ha OCHOBE

- HaBbIKAMU
COBEPILIEHCTBOB
aHus
B3aMMOCHCTBU
P MEXAY
ciry)x6amu u
KOOpIUHAINH
IEITEILHOCTH

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE

YUYPEXIEHME BbICHIETO OBPA3OBAHL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

TYPU3MA V1 CEPBVICA» Aucm 29 us 85
TOCTENPUMMCTBA | OCHOBHBIX 00ILECTBEHHOTO CTaH/apTOB, B TOM | T'OCTHHHYHOTO
1 00IIeCTBEHHOTO | OM3HEC MTUTaHUA W | YHCIIe C TIOMOIIBIO | KOMIUIEKCA |
MUTaHMS. MPOLIECCOB U obecrieueHus MH(OPMALMOHHBIX | CITy>KOBI
YIIpaBICHUS Ka4ecTBa TEXHOJOTUA Ui | NUTaHHUA, B TOM
pecypcamu TOCTHHHYHOTO BEICHUA qHCIIe c
CTPYKTYPHBIX | NPOAYKTa JIETIONPONU3BOJICTBA | TTOMOIIBIO
MOApa3eNieHH | - TPHHOUNBI W | U nH(popManOHH
i METOABl KOHTPOIS | CIEIHalIn3UpOBaH BIX TEXHOJOTHH
TOCTHHUYHOTO | JESTENbHOCTH HBIX  TporpamM, | Uit BEICHUSA
NPEANpPUSATHS | MPOM3BOACTBEHHO | HCIOJB3YEMBIX B | AEIONPOU3BOJICT
3. OCHOBHI #  cayx0bl M | TOCTMHHYHBIX Ba u
yIpaBiIeHUs CITyKOBI KOMILIEKCax U | CHeuuaIn3upoB
pecypcamu u 00CITyKMBaHHS CITy>KOBI TUTAHUS AHHBIX
MEPCOHAJIOM B | TMPEANPHUATHI - OCYIIECTBJISATH | IPOrpaMM,
pecTOpaHHOM | THTaHUS KOODJHMHAIMIO U | HCHOJb3YeMBIX
6usHece B3aUMO/ICIHCTBHUE B TOCTHHUYHBIX
4. Cnenuduka MEXAY CIOyxOaMH | KOMIUIEKCaX W
OCHOBHBIX MPEATIPUATHI CITy>KOBI
6uzHec- MTUTaHWS MU TAHWS;
MPOLIECCOB U - HaBBIKaMHA
YIIpaBICHUS OpTaHM3aIN
pecypcamu KOHTPOJIS 3a
CTPYKTYPHBIX BBITIOJTHEHHEM
MOJpa3/ieieH: COTpYIHHKAMU
171 CTaHAApTOB
NpeANPUITHS o0CITyKHBaHUs
00IIIeCTBEHHOT u obecriedyeHrEM
0 IMHUTaHUA Ka4yecTBa
- HaBBIKaMHA
KOHTPOJIS
JIeSITEIIbHOCTH
CITy)X0
HIpeANPUATHH
MTUTaHMs
7 | TIKO-2.2 | Onpenensier 1.Texnonorun | Gopmbl U MeToIbl | pa3padaThiBaTh - METOAUKOI
(dopmbl 1 MeTOBI | oOecrieunBal0 | KOHTPOJS OHM3HEC- | CHUCTEMY KOHTPOJIS | CO3JaHHMs
KOHTPOJIsl OM3HEC- | LHEe pa3BUTHE | IPOLECCOB KauecTBa OM3HEC- | CHUCTEMBI
MPOLIECCOB WHIIyCTPUH JIeTIapTaMeHTOB MPOLIECCOB KOHTPOJIS
JlenapTaMeHTOB rocrenpuuMcT | (cmyx0, otaenoB) | (cmyk0, oTmenoB) | OusHec-
(cmyx0, oTnenoB) | Ba TOCTHHHYHOTO TOCTUHHYHOTO TIPOLIECCOB
OpTraHM3ayi 2. NPeANpUATHS W | IPEeNupusTUss W | JAENapTaMEeHTOB
chepsr Crierndrika TIPEIPUSTHHA TPeIIPUSATHN (cmyxO0,
TOCTEIPUMMCTBA | OCHOBHBIX MTUTaHUSA MU TAHWS OT/IETIOB)
1 00IIeCTBEHHOTO | OM3HEC TOCTHHHYHOTO
MUTAHHUS. MPOLIECCOB U HPEANIPUATHS |
yIpaBiIeHUs NpeANpPUITHR
pecypcamu MUTAHUS
CTPYKTYPHBIX
MOJIpa3/ieNieH:
i
TOCTHHHYHOTO
NPEATIPUATHS
3. OcHOBHI
yIIpaBIeHUS

pecypcamu u
MIEPCOHATIOM B
PECTOPaHHOM
OusHece

4. Cnenuduka

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE

YUYPEXIEHME BbICHIETO OBPA3OBAHL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PI'YTHUC

Aucem 30 usz 85

OCHOBHBIX
Ou3Hec-
MPOIIECCOB U
yIpaBiICHUS
pecypcamu
CTPYKTYPHBIX
MOJIpa3/ieieHH
51
MpEANPUATHS
00IIIECTBEHHOT
0 IIUTaHUSA

8 | IIKO-2.3

Ocy1ecTBisier
BBISIBJICHUE
mpo0yieM B
cucreme
KOHTPOJIA U
orpezeieHue
YPOBHS

3¢ exTHBHOCTH
JIeSATEIIbHOCTH
JIeTapTaMEeHTOB
(cmyx0, oTHEI0B)
Oopranuszanui
cepbl
roCTCIpruuMCTBa
1 00IIECTBEHHOTO
IIUTaHUuA

1. TexHonoruu
0o0ecCIeunBaro
I[HE Pa3BUTHE
HHIYCTPHH
TOCTCTIPHUMCT
Ba

2.

Criermudrika
OCHOBHBIX
Oun3Hec
MPOLIECCOB U
yIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MoJipa3iesieHu
71
TOCTHHHYHOTO
TIPEAIPUATHS
3. OCHOBBI
yIpaBICHUSL
pecypcamu u
TIEPCOHATIOM B
pecTopaHHOM
OusHece

4. Crnernuduka
OCHOBHEIX
OusHec-
MPOLIECCOB U
yIpaBICHUSL
pecypcamu
CTPYKTYPHBIX
TOIpa3IeIIeHN
51

PSP USATHS
00IIIECTBEHHOT
0 NIATAHUSA

- cHCTEMY
KOHTPOJIS u
HOKa3aTesn

3¢ G eKTHBHOCTH
JeATEIbHOCTH
JIeTIapTaMeHTOB
(cmyx0, otrmenoB)
TOCTHHHIHOTO
TIPEIIPUATHS u
NIPEANPUATHI
MUTaHUS

aHaJIM3UPOBATh
MOKa3aTesx

3G GEKTHBHOCTH
JIeSITEIbHOCTH
JIenapTaMeHTOB
(cyx0, OTHEIOB)
TOCTHHUYHOTO
TIPEaIPUATHS u
MpeANPUATHIA
MTUTaHUSA

HaBBIKAMH
aHanmsa u
KOHTPOJIA
JIESITeNIBHOCTH
JIermapTaMeHTOB
TOCTHHHYIHOTO
HNPEATIPUATHI |
MIpeANPUATHIA

MU TAHWSA

9 | OKO-3

Cnocoden
NMPUMEHSITh
TEXHOJOrMH
00CTYKUBAHMS C
y4eToM
TEXHOJOTHYECKH
X HoBaumii cepe
B N30paHHOI
npodgeccuoHaIb
HOl cdepe

1. TexHonornu
o0ecreunBaro
IIMEe Pa3BUTHE
HHIYCTPHH
TOCTETIPHUAMCT
Ba

2.

Crneunduxa
OCHOBHBIX
Ou3HEC
MIPOIIECCOB U
YIpaBJICHUS

COBpeMEHHbIe
TEXHOJIOTMH U
TeHIeHIINH
pazsutus chepsol
rocTeNnpHMUMCTBA
¥ 001IIeCTBEHHOT0
NUTAHASA B
YaCTH:

NPUMEHSATH
TEXHOJIOI MU
00CJYKUBAHUS C
y4yeToMm
TEXHOJIOTHYEeCKHX
HOBaIMii
COBpeMeHHbIe
TEXHOJIOTHH u
TeHIeHIUHN
pa3sBuTHA cdephl
rocTenpuuMcTBa
U 00LIEeCTBEHHOI0

HaBBIK
pa3padoTku
MeponpHUsSITHH
no
COBEPILECHCTBO
BAHHUIO
TeXHOJIOTHH
00CJTy;KUBAHMS
TOCTHHHYHOT 0
NpeANpUSTHS €
ydyeTom
TeXHOJIOTHYECK
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pecypcamu
CTPYKTYPHBIX
MOJIpa3ICIICHI
51
TOCTHHHUYHOTO
MpEANPUATHS
3. OcHOBBI
yIpaBiIeHUS
pecypcamu u
MIEPCOHATIOM B
peCTOpaHHOM
OusHece

4. Criertudpuxa
OCHOBHBIX
OusHec-
MPOLIECCOB U
yIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MOJIpa3/ieieHH
51
NpEANPUATUSL
00IIECTBEHHOT
O IIUTAHUSA

NMUTAHUA

MX HOBAIIMH

10 | IIKO-3.1

dopmupyer
crenupUKaIuo
ycIyr
opraHu3anuii
chepsr
TOCTETIPUIMCTBA
M 00IIECTBEHHOT'O
[MATaHUs Ha
OCHOBE
COBPEMEHHBIX
TEXHOJIOTHH.

1. TexHonoruu
o0ecIeunBaro
I[HE Pa3BUTHE
HHIYCTPHUH
TOCTETIPUAMCT
Ba

2.

Crierndrika
OCHOBHBIX
Ou3Hec
MPOIIECCOB U
yIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MOJIpa3/Ie/ICHH
51
TOCTHHHYHOTO
TPEIIPUSATHS
3. OCHOBBI
yIpaBICHUSL
pecypcamu u
MEPCOHAJIOM B
PECTOPaHHOM
OusHece

4. Criertupuxa
OCHOBHBIX
OusHec-
MIPOIIECCOB U
yIpaBICHUSL
pecypcamu
CTPYKTYPHBIX
MOIpa3ICIICHN
71
MPEAIPUSATHS
00IIIECTBEHHOT

- COBpEMEHHBIC
TEXHOJIOTHH
opraHu3zanui
cheps
TOCTEIPUUMCTBA U
OOIIECTBEHHOTO
MIUTAHUS C YYETOM
HOPMaTHBHBIX
TpeOOBaHUIA
PperiaMeHTHPYIOIL
UX TOCTUHHYHYIO
JeATeNIbHOCTh U
JIeSTeNIbHOCTh
IPENIPUITHH
NHUTaHUS

- (dbopmupoBath

cnenudUKaIuo
ycIayr
opraHu3zanuil
cdepbt

rOCTCIIpUUMCTBA U

00IIECTBEHHOTO
[IATAHUS

- HaBBIK
moaoopa
COBPEMEHHBIX
TEXHOJIOTHI IS
OpTaHM3aINN
00CITy)KUBAHUS

c y4eTOM
HOPMaTHBHBIX
TpeOoBaHMIt
periiaMeHTHPYIO
KX
TOCTUHHYHYIO
JIeSITENIbHOCTh |
JIeSITENIbHOCTh
HpEANPUATHH

MU TAHWS
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0 IUTaHUs
11 | [IKO-3.2 | IIpumensier 1.TexHnonoruu | - HOpMaTHUBHO- | - OPUMEHSATh | - HaBBIKAMU

COBpEMEHHBIE obecrieynBa0 | IMPaBOBYIO TEXHOJIOTUH MIPUMEHEHHUS
TEXHOJIOTUH IIYe pa3BUTHE | JOKYyMEHTAIMIO, OKa3aHUus COBPEMEHHBIX
OKa3aHWs yCIyT B | MHAYCTPUU pEerNaMeHTHPYIOIl | TOCTUHMYHBIX U | TEXHOJIOTHH
OpTaHM3aIIAX TOCTENPUMMCT | YIO TpeOOBaHMS K | PECTOPaHHBIX (YHKIIMOHAIBEH
M30paHHOM Ba Ka4ecTBY u | yemyr BIX
npodeccnoHansH | 2. Oe3omacHOCTH COOTBETCTBHE ¢ | moxpa3nmeneHni
oif cepsl, Criermndrixa TOCTHHHYIHBIX HOPMATHBHBIMU TOCTHHUIT u
OTBEYAIOIINX OCHOBHBIX ycIyr u  ycuyr | TpeOOBaHHSIMH TPEATIPUATHI
TpeOOBaHUIM 6usHec TIPEATPUATHH KavecTBa 1 | THUTaHHA B
MOTpeOUTENIEH M0 | MPOIIECCOB U MTUTaHUA 6e3omacHoCTH, COOTBETCTBUH C
CpOKaM, LieHe 1 yIpaBiIeHUs periiaMeHTHpYIoll | TpeOOBaHUSIMU
YPOBHIO KayecTBa | pecypcaMu W€ TOCTHHUYHYIO U | MOTpeOuTess
00CIyKMBaHHMs, & | CTPYKTYPHBIX pecTopaHHyIo
TaKKe MOJpa3/ieieHH JIeSITEIIbHOCTh
TpeOOBaHUSIM i
6e3omacHoCTH. TOCTHHHYHOTO

MPEATIPUATHS

3. OcHOBBI

YIIpaBICHUS

pecypcamu

MIEPCOHAJIOM B

pecTopaHHOM

6usHece

4. Crnenuduka

OCHOBHBIX

6uzHec-

IPOLIECCOB U

YIIpaBICHUS

pecypcamu

CTPYKTYPHBIX

MOJIpa3/IeNIeHA

i

NpEeANPUATHS

00I1IeCTBEHHOT

0 IIUTaHHS

12 | IIKO-3.3 | Pa3pabarbiBaeT l.TexHonmoruu | -  COBPEMEHHBIE | - OPUMEHSATh | - HaBBIKOM

Npe/JIOKEHHs 0 | oOecreunBaro | TEXHOJOTUU U | COBpPEMEHHbIE pa3paboTku
COBEpLICHCTBOBAH | M€ Pa3BUTUE | TEHJICHIUHU TEXHOJIOTUH  JUIS | TIPEIJIOKECHUI
WO TEXHOJIOTHU WHIIyCTPUH pasBuTusl  cepbl | MOBBILICHUS o
00CITy)XMBaHHSA B | TOCTEIIPUUMCT | TOCTETIPUMMCTBA M | YPOBHS COBEpIICHCTBOB
OpTaHM3aIIAX Ba 00IIECTBEHHOTO oOCIyXHMBaHUA W | aHHIO
n30paHHOMN 2. MUTAHUS. (opMupoBaHus TEXHOJIOTH
npodeccuonansH | Crienuduka TOCTUHHYHOTO U | 0OCIyXHBaHUS
oii chepsl ¢ OCHOBHBIX pecTOpaHHOTO c
y4eToM 6uzHec MPOJIyKTa, UCTIONIb30BaHHE
WHJMUBHYQJIBHBIX | MPOIECCOB U COOTBETCTBYIOIIET | M HMHHOBAlMH ¢
U CHeHaIbHBIX yIpaBiIeHUs 0  TpeOOBaHHSM | y4deToM
TpeboBaHui pecypcamu notpedurteneii, ¢ | WHIWBUIYaTbHBI
noTpeduTesL, B CTPYKTYPHBIX YYETOM X u
TOM YHCIIE JIUI C | TIO/APa3JeNieHN WHIUBHYalIbHBIX CreuaIbHbIX
OrpaHUYEHHBIMU i U CHENHANbHBIX | TpeGoBaHMIt
BO3MOXXHOCTSIMH | TOCTHHHYHOTO TpeboBaHMi HOTpeouTeNs, B
37I0POBBSL. HPEeATIPUATHS NoTpeduTeNs, B | TOM YHCIE JIMLI C

3. OcHOBBI TOM 4YHCJE JIMIl C | OrpaHHYCHHBIM

yIpaBJeHUs OrpaHUYCHHBIMH u
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pecypcamu u
MIEPCOHATIOM B
pecTOpaHHOM
onsHece

4. Crertuduka
OCHOBHBIX
OunsHec-
MPOLIECCOB U
yIpaBiIeHUS
pecypcamu
CTPYKTYPHBIX
MOIpa3ICIICHI
71
NpEAIPUATUSL
00IIECTBEHHOT
0 IUTaHUsA

BO3MOXHOCTAMU

BO3MOXHOCTAMU

7.2.0nncanue nokasareJsieil 1 KpuTepueB OLEHNBAHUSI KOMIIETEHIHIi HA Pa3HbIX dTanax
ux (opMUpoOBaHMS, ONUCAHNE IKAJ OI€HUBAHUS

Pe3yabTaT 00yyeHnust no IMoka3zareJb KpuTepii OuenHBaHNSI JTan ocBoeHuUs!
JUCIHUILIMHE OLlICHMBaHUA purep KOMIIeTeHUNH
3HaHMe (YHKIMOHAIBHBIX Crynent 3akperieHne
o0s3aHHOCTEN TOTOBHOCTH
[IPOJEMOHCTPUPOBAII
COTPYJHHKOB CIryx0 (bopMHpOBaTH LIENb U
TOCTHHHIBI ¥ TIPEANPUITHIN 3gaHHe (bylfKuHOHam’HHX 3a7a4M AEATEIbHOCTH
OOIIECTBEHHOTO  IHTAaHUS; 00ASAHHOCTCH 6 MOJIpa3AeIeHUH
MPUHIUIIOB COTPYHHKOB CAYXD | oprarmsamum chepst
B3aUMOJICHCTBUSL  CITY’>KOBI F%CTHHHHH W HpCANPHATHI | rocrenpuumcTBa n
npreMa W pa3MemeHus ¢ OOMICCTBEHHOTO  HMUTAHUA, | oGiecTpenHOrO
JIpYTUMHU oTJeNIaMHU TIPHHIHIIOB 6 MUTaHUS U
TOCTHUHHIIBI; B3AUMONCHCTBIA  CITYXKOBL | hrapmsopath ux
B3aUMOJICHCTBUA fipueMa 1 pasMCICHUA € | pyinonuenue
MIPOU3BOJICTBEHHON ApyruMu oTAcIaMu
CITY>KOBI " CITYKOBI TOCTHHHUIEL,
0BCITyKMBAHHST B3aUMOJICHCTBUSA
i IIPOU3BOJCTBEHHOU
NPEANPUATHI 3amuTa npe3eHTaluy, CJII) GBI " 6
0O0IIECTBEHHOTO TIUTAHUS Y CILyKOBI
TECTUPOBAHUE, 06CITyKHBAHNS
- MaTepuaJbHBIX U
pemeHne TPEIPUATHI

YEIIOBEYECKIX PECYPCOB
JIeTTapTaMeHTOB (CIyx0,
OTJIEJIOB) OPTaHU3AINH
cepbl rOCTEPUUMCTBA U
0O0IIIeCTBEHHOTO MMUTAHUS
YmeHue pacrpenessTh
(hyHKIIMOHATTBLHEBIC
00513aHHOCTH COTPYJHUKOB
CITY’k0 TOCTUHHIIEL,

- QopMmynupoBaTh LENb U
3aa4uu JIeSITEIbHOCTH
MIPOU3BOJICTBEHHON
CITY>KOBI u
obcmyKuBaHUS
Hpe}IHpHHTI/Iﬁ IIUTaHUA
- OpPraHU30BBIBATH
B3aUMO/IeiCTBHE U
OCYILIECTBIISATh
KOODP/JMHAIINIO
JIESITETBHOCTH MEXKIY

CITYKOBI

CUTYallMOHHBIX 3a/1a4,
OTYETHBIN CEMUHAPp,
KOJUIOKBUYM, YCTHBIN
OIpoc

OOIIECTBEHHOTO MTUTAHUS

- MaTepUANBHBIX U
YEJIOBEUECKHX  PECYpPCOB
JIeTapTaMeHTOB (cyx0,
OTJIEJIOB) OpraHu3aIuu
chepsl TOCTEIPUUMCTBA W
OOIIIECTBEHHOTO  MTUTAHUSA
JeMoHCTpUpyeT ymeHue
pacnpenensirts
(hyHKIIMOHATIHHEIC
00SI3aHHOCTH COTPYIHUKOB
CITy0 TOCTUHUIIBI,

- ¢opMynupoBath Ielb U
3a]a4uu JIeSITeIbHOCTH
TIPOU3BO/ICTBEHHOM
CITY>KOBI u
0o0Cy)KUBaHUS
MPEIPUATHIA TUTAHUS
- OpraHU30BBIBATh

CITYKOBI
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MOJIPa3ICIICHUSIMU
opraHuzanuu chepsl
TOCTENIPUUMCTBA U
00IIECTBEHHOTO ITUTAHUS

Bnanenune HaBBIKAMH
pacnpeneneHus
00s3aHHOCTEN "
OTIpeJICIICHUS CTENEHN
OTBETCTBEHHOCTH
COTPYIHUKOB
MOApPAa3ACICHUI
OpraHu3aIuu cdepsl
TOCTCTPUUMCTBA "

OOIIIECTBEHHOTO TTUTAHUS,

B3aUMOJCICTBHE U
OCYILIECTBIIATh
KOOPIUHAIHIO
JeSTEILHOCTH MEXY
[TOIPa3ACICHUSIMH
opra"u3aiuu cheps
TOCTCIIPHUMCTBA U
00IIIECTBEHHOI'O ITUTAHMS
CTyIeHT BaaceT HaBBIKaMU
pacmpeneieHus
00s13aHHOCTEH U
OTPEICIICHUSI CTETICHU
OTBETCTBEHHOCTH
COTPYAHUKOB
NoJIpa3aesieHu i
OpraHu3aIiy chepsl
TOCTECIIPHMMCTBA H
0OILIECTBEHHOrO MUTAHUS

3HaHUE METOJOB
ompeneNeHus moTpedHocTei
MOApa3ACICHUI
opranuzanuu cheps
TOCTENPUUMCTBA U
OOIIECTBEHHOI'0 MUTAHMS B
MaTepuaJbHBIX pecypcax u
nepcoHae

YMeHHe ocCyIecTBIATh
OLICHKY M IJIAHWPOBaHUE
noTpeOHOCTEN
JlenapTaMeHToB (CITyx0,
OTJIEJIOB) B MaTE€PUATBHBIX
pecypcax U rnepcoHaie
opraHuzanuu chepsl
TOCTENPUHMCTBA U
OOIIECTBEHHOTO TTUTAHMUS

Bragenue HaBEIKAMH U
METOAAMH aHaJIH3a
orpeneNieHus moTpeOHoCTeH
noApa3AeIeHU I
opranuzanuu cheps
rOCTCIIPpUUMCTBA U
0OIIECTBEHHOT'O TUTAHUS B
MaTEepHaJIbHBIX pecypcax u
MepCcoHaie

3amuTa npe3eHTaluy,
TECTUPOBAHMUE,
pelenue
CUTYalIMOHHBIX 3a/1a4,
OTYETHBIN CEMUHAP,
KOJUIOKBUYM, YCTHBIN
onpoc

CryneHt
MIPOAEMOHCTPHUPOBAI 3HAHHE
METOJIOB OTIPEICICHUS
notTpebHOCTEH
noApa3AesieHU
opraHuzanuu chepsl
TOCTCTIPUUMCTBA U
OOIIECTBCHHOTO MMUTAHUS B
MaTepHaIbHBIX pecypcax u
TepcoHae
JeMoHCTpHpYET YMEHHE
OCYILECTBISTH OIICHKY H
IUTAHUPOBaHHE
moTpeOHOCTEH
JleriapTaMeHTOB (CITyXkO0,
OTJIEJIOB) B MaTe€PHAIbHBIX
pecypcax u rnepcoHaie
opranuzanuu chepsl
TOCTCIPHUUMCTRA U
00IIECTBEHHOTO TTUTAHMSI
CTyneHT AeMOHCTPUPYET
BIIaJICHUC HABBIKAMU U
METOJJAMH aHAJIH3a
oTpeieNieH s MoTpeOHOCTEH
nojApa3eNeHu
OpTaHU3aIH ChephI
TOCTCIPHUUMCTRA U
0OIIECTBEHHOTO TUTAHMSI B
MaTepHAILHBIX pecypcax u
repcoHa’ie

IIpakTuueckoe
HCTIOJIb30BaHUE
CITIOCOOHOCTH
OpraHu30BaTh
OIICHKY H
o0ecrieunBaTh
TEKyIlee U
MEPCIICKTHBHOE
IUTAHUPOBAHKE
moTpeOHOCTEH
JIeTTapTaMEHTOB
(cmyx0, OTHEIOB)
OpTaHU3aIH CHEepHI
TOCTETIPHUMCTBA U
00I1IECTBEHHOTO
MUTAHUS B
MaTepHaIbHBIX
pecypcax u
MepCoHaJe.
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3HaHue TEOPETUYECKUX CryneHt [IpakTuueckoe
OCHOB OpraHu3aIu MIPOJIEMOHCTPUPOBAI HCTIOJIb30BaHUE
MPOU3BOJICTBEHHO- 3HaHUE TEOPETHYCCKUX | (OPMHUPOBAHUS U
TEXHOJIOTMYECKON OCHOB opraHu3aniu | (QYHKIHOHHPOBAHUS
JIeTENBHOCTH NIPOU3BOJCTBEHHO- CHCTEMBI OHM3HEeC-
JIenapTaMEeHTOB (cyx0, TEXHOJIOTHUECKON TIPOIIECCOB,
OTJICIIOB) TOCTUHUYHOTO JIESATENIBHOCTH perjiaMeHTOB U
KOMIUIEKCa U MPEANpUATUS JlenapTaMeHTOB (cmyx0, | cTaHZApTOB B
MUTaHUsl, PACIPEACICHUS OTJIEIIOB) TOCTUHUYHOIO | JEATENbHOCTH
00s13aHHOCTEH u KOMIUIEKCa W MPEANpUsATUs | MOApa3JIeieHUu
oIpeieNneHust 00BeMOB MUTAHUSA, PACHPEICICHHUS | OPraHU3AIMH CHEphI
pabor UCIOJHUTENEH 00s3aHHOCTEH U | FOCTENPUHUMCTBA U
OopraHuzaluy; OTpeieNIeHNUs 00bEMOB | 0OIIECTBEHHOTO
- TpeOOBAHUSA CHUCTEMBI pabort WCTIOTHUTENICH | MUTaHUS.
KiIaccu(UKaIy TOCTHHUII, OpraHM3aliy;

- TpeOOBaHUS CHUCTEMEI
VYmenue - KIacCU(PUKAIK TOCTHHUII,
MPOEKTHPOBATH JleMOHCTpHpYET yMeHHE
OpraHu3aIOHHYIO Samyra npeseHTaIH, MIPOEKTUPOBATh
CTPYKTYpY ¥ IIJIAHUPOBAHUE OpraHN3allMOHHYIO
LITATHOTO PACIIMCAHUS; TECTUPOBAHNC, CTPYKTYPY U IUITAaHUPOBAHUEC
- OIIPENENATh 00S3aHHOCTH PEIICHUC HTaTHOT'O PpACIIMCAHUA,
1 06BEMBI PaboT CUTYallMOHHBIX 3a/Ja4, - ONPENENSITh 00sI3aHHOCTH
UCHOJHUTENEeH OTYETHBII cEMUHAP, 1 00BeMBI paboT
OpraHu3alliy, Ha OCHOBE KOJIJIOKBUYM, yCTHLIﬁ UCIIOJIHUTETIEH
CTaHIApTOB OOCITYKUBAHU oIpoc opraHusanuy, Ha OCHOBC
U PETTIAMEHTOB CTaHIAPTOB OOCITYKUBaHHS
NoApa3ACICHUN U pETIIaMEHTOB
OpraHu3anuu chepst HOApa3IeIeHAN
rOCTENPUUMCTBA U OpraHu3aiyu CPephI
00IIECTBEHHOT'O TTUTAHUS TOCTENPUMMCTBA U
OOIIECTBEHHOTO MTUTAHUS
Bunasienue HaBbIKAMH CryneHt  jeMOHCTpUpYeT
(opMuUpOBaHHS ~ CHCTEMBI BJIAJICHUC HaBbIKaMU
OU3HEC-TIPOLIECCOB, (GhOpMHUpPOBAHUS  CHCTEMBI
pErIaMeHTOB U CTaHIapTOB OU3HEC-NIPOLECCOB,
TOCTUHUYHOIO KOMIUIEKCA, perIamMeHTOB U CTAaHAAPTOB
B COOTBETCTBUHU C TOCTUHUYHOI'O KOMIIJIEKCA,
TpeOOBAaHUSMH  CHUCTEMBI B COOTBETCTBUU  C
KJIacCU(pUKAIIUU TOCTHHHIL TpeOOBaHUSMH  CHUCTEMBI
- HaBBIKAMH (POPMUPOBAHUS KIIacCH(pUKALMK TOCTHHHLL
CUCTEMBI OM3HEC- - HaBBIKaM# ()OPMHUPOBAHUS
HPOLIECCOB, PErTIAMEHTOB U CHCTEMEI OHM3HEC-
CTaHJAPTOB MPEAIPUITHS IIPOLIECCOB, PETJIAMEHTOB U
MUTaHUs CTaHIapPTOB MPEITPHUITHI
TIATaHUS
3HaHWE  TPUHIUIOB U CrynaeHt [IpakTrueckoe
METOOB CO3JIaHUS MIPOAEMOHCTPHUPOBAI HCTIONBb30BaHUE
CHUCTEMBI KOHTPOJIA pa6OTBI 3aH_II/ITa HpeBeHTaL{I/II/I, 3HAHUSA TIPUHITUIIOB H OCYIIECTBJICHUA
MepcoHana  OpraHu3alui METOJIOB CO37aHUS | KOOPIWHAINH H
cepbl TOCTENPUUMCTBA U ;ZEZI}I:;:aHHe’ CUCTEMBI KOHTPOJIS PabOTHl | KOHTPOJIS
OOIIIECTBEHHOTO MUTAHUS U MepcoHana  OpraHu3aluui | JesiITeIbHOCTH
CUTYaILIMOHHBIX 3a/1a4,
obecrieueHUs KauecTBa chepbl TOCTENPUUMCTBA W | ACTIAPTAMCHTOB

TOCTHUHUYHOI'O MPOAYKTa
- MNPUHLUIOB U METOJOB
KOHTPOJISI ~ JI€ATEIbHOCTHU
MIPOU3BOJICTBEHHON
CITY>KOBI "
o0cIy)KuBaHUs

CITYKOBI

OTYETHBII CEMUHAPp,
KOJUIOKBUYM, YCTHBIN
OIpoc

OOIIECTBCHHOTO0 MHUTAHUS U
obecrieyeHUs KadecTBa
TOCTUHUYHOTO MPOAYKTa

- TMPUHLMIOB U METOAOB
KOHTpOJISI ~ JI€ATEIbHOCTH
TIPOU3BO/ICTBEHHON

(ciyx0, OTIEIIOB)
opranuzanui chepbt
rOCTENPUMMCTBA U
00IIIECTBEHHOTO
MUTaHUSL.
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NpEeANPUSTHH TUTAHUS CITyKOBI u CITyKOBI

00CITy)KUBaHHS
Ymenue OCYILIECTBIISITh MIPEANIPUATHI TUTAHUS
KOOpPJHMHALNIO u JleMOHCTpHUpYeT  yMEHUS
B3aUMOJEHCTBHE  MEXKAY OCYIIECTBIISATH
ciry’0aMH ~ TOCTHHHYHOTO KOODPIMHAIIHIO u
HOPEANpUSITAS M CITyKOBI B3aUMOJACHCTBUE  MEXIY
MUTaHHSA Ha OCHOBE ciryk0aMH ~ TOCTHHHYHOTO
CTaH/apTOB, B TOM YHCIIE C NPEANPUATHSL U CIY>KOBI
MIOMOLIBIO MTUTaHHA Ha OCHOBE
MH(OPMALIMOHHBIX CTaH/apTOB, B TOM YHCIIE C
TEXHOJIOTHUH JUIS BEICHUS TIOMOIBIO
JIeTIONPOU3BOJICTBA u nH(pOpPMaMOHHBIX
CHeUaIN3UPOBAHHBIX TEXHOJIOTHH Ul BEJCHUS
NpOrpamMM, HCHOJB3YEMBIX JIeTIOTIPOM3BOICTBA u
B TOCTHHHYHBIX CTIEIHATN3UPOBAHHBIX
KOMIUIEKCaX W  CITy>KOBI MIpOrpamM, HCHOIb3YEMBIX
MUTaHHA B TOCTHHHYHBIX
- OCYIECTBIISATH KOMIUIEKCaX M CIY>KOBbI
KOOPJHMHALNIO 1 MTUTaHUA
B3aUMO/ICHCTBHE MEXKIY - OCYIIECTBIIATH
City)K0aMH  TIpEeINpHUSTHI KOOPMHALIUIO U
MUTaHUS B3aUMOJICIICTBUE MEKITY
Bnagenue HaBBbIKAMU ciy>)x6aMu peAnpuaTUit
COBEpPLICHCTBOBAHUS NUTaHUS
B3aUMOJECHCTBUS MEXIY JeMOHCTpUpYyEeT  HaBBIKU
ciry0amMu ¥ KOOpAWHALIUH COBEPIICHCTBOBAHHS
JEATeIBHOCTH B3aUMOJACHCTBUS  MEXIY
TOCTHHMYHOTO KOMIDIEKCa ciry0aMu ¥ KOOpANHALIUH
U CIIy’>KObl NIMTaHHS, B TOM JeATeIbHOCTH
qucie c TIOMOUIBIO TOCTHHUYHOTO  KOMIUIEKCa
MH()OPMALTMOHHBIX U CIyXOBI ITUTAHWSA, B TOM
TEXHOJIOTHH JUIS BEICHUS qHcie c MIOMOIIBIO
JIEJIOTIPON3BOICTBA " UH()OPMAIMOHHBIX
CIeUaIN3UPOBAHHbBIX TEXHOJIOTHH Ul BEJCHUS
NpOrpamMM, HCHOJIB3YEMBIX JIETIOTIPON3BOICTBA u
B TOCTUHHYHBIX CIeHaIU3UPOBAHHBIX
KOMIUIEKCAaX W CIIY>KOBI HpOrpamMM, HCIOJIb3YEMbIX
MUTaHUS; B TOCTHHUYHBIX
- HaBBIKAMU OpraHU3aLUH KOMIUIEKCaX M CIY>KOBbI
KOHTPOJIS 32 BBITIOJIHEHUEM TTUTAHNS;
COTPYJHHKaMH CTaHAAPTOB - HaBBIKAMH OpTaHHU3ALUH
00CITyKMBaHUS n KOHTPOJISL 32 BBITIOJHEHHEM
obecrieueHUEM KauecTBa COTPYJHHKAaMH CTaHAapTOB
- HaBbIKAMU KOHTPOJIS 00CIy)KUBaHUS u
JEATEIIBHOCTHU CITYK0 obecrieueHneM KauecTBa
NpeANpPUSTHH TUTAHUS - HaBBIKAMH KOHTPOJISI

JEeSITeIbHOCTH CITYKO

MPEANPUSTHH TUTAHUSI
3nanue GpopM U METOIOB Crynent IIpakTuueckoe
KOHTPOJIsl OM3HeC- 3amuTa npeseHTaluH, MIPOJIEMOHCTPUPOBAJ 3HAHUS | UCIIOIb30BaHHE
nporeccoB aenapramentos | T€CTHPOBAHME, (GbopM M METOJIOB KOHTPOJISL | omnpeneieHus (GopMsl
(cmyx0, oTnenoB) peuicHne OU3HEC-TIpOLIECcCOB U METOJ0B KOHTPOILL
TOCTHHUYHOTO NPEANpUATHs | CUTYallMOHHBIX 3a]1a4, JIeTIapTaMeHToB (CIyx0, Ou3HeC-IIPOLECcCOB
Y IPEANIPHUATHH ITHTaHUS OTYETHBIN CEeMUHAp, OT/EJI0B) TOCTUHUYHOTO JIenapTaMeHTOB
YMenue pazpabareiBaTh KOJUIOKBUYM, YCTHBIH NpeaIpUsATUs U (ciyx0, OTIEIIOB)
CHCTEMY KOHTPOIIS KaueCTBa | grpoc MIPEANPUATHI TUTAHUS opraHuzaiuii cepbl
6m3Hec-TporeccoB (cIyxo, Ymenne pazpabaTeIBaTh TOCTETIPUUMCTBA U
OT/IEJIOB) TOCTUHUYHOTO CHCTEeMY KOHTPOJISI Ka4eCcTBa | OOIIECTBEHHOTO
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NPEANPUSITHS | OusHec-nipouieccoB (cayx0, | HMUTaHUS.
NpEeANPUSTHH TUTAHUS OT/EJIOB) TOCTUHUYHOTO
Bnanenne meroaukon MIPEATIPUATHS U
CO3IaHHS CUCTEMBI NpeNIPHUATHI TUTaHUS
KOHTpOJIS OM3HEC- JleMOHCTpHUpYeT YMEHHUS
IPOLECCOB JeNapTaMEHTOB pa3pabaThIBaTh CHCTEMY
(cyx0, oTHenoB) KOHTPOJIS KauecTBa OM3HeC-
TOCTHHHYIHOTO TIPEIIPUSTHL TIPOIIECCOB (CITYXO,
Y IPeIIPHUATHI TUTaHUS OT/IEJIOB) TOCTHHHYHOTO

MIPEATIPUATHS U

MIPEANIPUATHI TUTAHUS

JleMOHCTpHUpPYET HaBBIKH

BJIaJICHUE METOIUKON

CO3/JaHUSI CUCTEMBI

KOHTpOJI OM3HEC-

MPOLIECCOB JCTIAPTAMEHTOB

(cmyx0, oTHenoB)

TOCTHHUYHOTO MPEINPUATHS

U IPeANPHUATHN TUTAHUS
3HaHUE CHCTEMBI KOHTPOJIS CryneHt [TpakTuyeckoe
Y TIOKa3aTelH NPOJEMOHCTPHPOBAJ 3HAHUS | NIPHMCHCHUE

3G GEKTUBHOCTH
JIeSITeIbHOCTH
JICTIapTaMEHTOB (CITyX0,
OTJI€JIOB) TOCTUHUYHOTO
OPEINPHUATHS 1
OpEINPHUATHI THTAHHUSI
YMeHue aHaIu3upoBaTh
nokazarens 3PPEKTHBHOCTH
JIeSTeIbHOCTH

3amuTa npe3eHTaluy,
TECTHUPOBAHHE,
pereHune
CUTYaI[MOHHBIX 33734,

CHUCTEMbI KOHTPOJIA U
nokaszateiu 3G hexTHBHOCTH
JEeSATELHOCTH
JIeIapTaMeHTOB (CIIyXO0,
OTJIEJIOB) TOCTUHUYHOTO
NPEAIPUATHS U
MPEANPUATHI TUTAHUS
JIeMOHCTpHUPYET yMEHHS
AHAIM3UPOBATH MMOKA3aTENN

BBISIBJICHHE MTPOOIIEM
B CHCTEME KOHTPOJIS
U onpeJesieHne
YPOBHS

3¢ EKTHBHOCTH
JIeSITEIbHOCTH
JIenapTaMeHTOB
(cmyx0, OTHEIOB)
opranuzaiuii cepbl

JIETTapTaMeHTOB (CIyXk0, " 3¢ PeKTHBHOCTH TOCTCTIPUUMCTBA U
OTYETHBIM CEMHUHAD,

OT/EJIOB) TOCTHHUYHOTO . JeATeIbHOCTH 00111eCTBEHHOTO
NPEANPUATHS U KOJITIOKBHYM, yCTHBIN JIeTIapTaMeHToB (CIyx0, MU TAHWS
OPEINPHUATHI THTAHHUSI onpoc OT/IENIOB) TOCTHHIYHOTO
Bnanenune HaBBIKAMH NPEANPUITHS 1
aHaIM3a U KOHTPOJA NPEANPUSITHI TUTAHUS
JIeSITETIBHOCTH JleMOHCTpHUpYeT HaBbIKH
JIerapTaMeHTOB HaBbIKAMU aHallN3a |
TOCTUHUYHOTO KOHTPOJISI IESITeIbHOCTH
HpeATPUATHS n JIeTIapTaMEeHTOB
NPEANPUSTHI TNTAHUS TOCTHHUYHOTO NPEANPHUSITHSL

1 NIPENPUATHIA TUTaHHUS
3HaHHE COBPEMEHHBIX CryneHr [IpakTuueckoe
TEXHOJIOTHH OpraHu3aIii MIPOJIEMOHCTPUPOBAI 3HAHUS | IPUMEHEHHUE
cdepsl rOCTEIIPUIMCTBA U COBPEMEHHBIX TEXHOJIOTHH COBPEMEHHBIX
0O0IIIeCTBEHHOTO MUTAHUS C OpraHu3aIyi cepsl TEXHOJIOTU I
Y4ETOM HOPMAaTHBHBIX 3amuTa npe3eHTaInH, rOCTENPUHMCTBA U OKa3aHusl yCIyT B
TpeGoBaHmMit TECTHPOBAHHE, 0OILIECTBEHHOTO TTUTAHUS C OpraHH3aLHAX
periiaMeHTHPYIOIIHX peleHne y4eTOM HOPMATHBHBIX n30paHHOMN
TOCTUHUYHYIO JIESITEIbHOCTD TpeboBaHuit npodeccrnoHaTbLHOM

CHUTYAI[MOHHBIX 33]1a4,
U JIeTeNIbHOCTh " periiaMeHTUPYIOLIHX cepsl, OTBEYAIOIINX
N OTYETHBIN CEMHUHAD,

NPEANPUSTHH TNTAHUS TOCTHHUYHYIO JIEITeNILHOCTE | TpeOOBaHUSIM

YMeHune popMUpOBaTH
crenu(GUKaIui yCIryr
OpraHu3aIuid cheps
TOCTETPUIMCTBA H
00I1IECTBEHHOTO ITUTAHUS
Branenne HaBeIKaMu
mogoopa COBPEMEHHBIX

KOJIJIOKBUYM, YCTHBIH
OIIpoC

U JeATEIbHOCTh
NpeNIPHUATHI TUTaHUS
JleMOHCTpHUPYET YMEHHUS
(dopmupoBaTh
CrielU(pUKALHIO YCIYT
OpraHu3aIui cepsl
rOCTENPUHMCTBA U

norpeduTene mo
CpoKam, IieHe U
YPOBHIO KayecTBa
oOciryXuBaHMs, a
TaKKe TPeOOBaHUAM
6e3omacHoOCTH.
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TEXHOJIOTHUH JIUIS
OpraHusanuu
00CITy’)KUBaHUSI C yYETOM
HOPMATHUBHBIX TpeOOBaHUI
peraaMeHTHPYIOIIUX
TOCTUHUYHYIO JESTENbHOCTh
H IESITENHLHOCTD
MpeaNPUATHA TUTaHUSL

OOILECTBEHHOTO IIUTAHUS
JleMOHCTPHPYET HABBIKH
noadopa COBpPEMEHHBIX
TEXHOJIOTHH 1t
OpraHu3auu
0OCITy’)KUBaHUS C yIETOM
HOPMAaTHUBHBIX TPEOOBaHUH
perJIaMeHTHPYIOIINX
TOCTHHUYHYIO ACSATSILHOCTD
U JICATEIBHOCTh
MpeIIPHUATHI MTUTAHHUSI

3HaHUEC HOPMATHUBHO-
MPaBOBOU JIOKYMEHTAIIHH,
perlaMeHTUpYIoLen
TpeOOBaHUs K Ka4eCTBY U
6€30MacHOCTH TOCTUHUYHBIX
YCIYT | YCIYT MPEIIpUSTHHA
MUTAaHUSA

YMeHne npuMeHATh
TEXHOJIOTHH OKa3aHUs
TOCTUHHYIHBIX U
pPECTOpaHHBIX YCIIYT B
COOTBETCTBUE C
HOPMAaTHUBHBIMU
TpeOOBaHUAMH KauecTBa U
0€30IacHOCTH,
peraaMeHTHPYIOIINe
TOCTUHHIHYIO 1
PECTOpaHHYIO IEATEIFHOCTh
Bnagenue HaBBIKaMU
MPUMEHEHHUS COBPEMEHHBIX
TEXHOJIOT Uil
(hyHKIIMOHATHHBIX
noApa3AesieHu TOCTUHULL U
MPEANPUSITHN TUTAHUS B
COOTBETCTBHUH C
TpeOOBaHUSAMHU MTOTPEOUTENSA

3amura nmpe3eHTaIuH,
TECTUPOBAHUE,
pelieHne
CUTYaI[MOHHBIX 3a7a4,
OTYETHBII CEMUHAP,
KOJUTOKBUYM, YCTHBIN
OIpoc

CryneHT 1eMOHCTpUPYET
3HaHUSI HOPMaTHBHO-
IIPaBOBOY JOKYMEHTAIINH,
perinamMeHTUpYyoIei
TpeOOBaHUs K KaueCTBY U
0€30MaCHOCTHA TOCTHHUYHBIX
YCIYT B YCIYT MPeIIpUsSTHIA
MTUTaHUSA

JeMoHCTpHpYyeT YMEHHS
MIPUMEHSTh TEXHOJIOTHH
OKa3aHWsl TOCTUHUYHBIX U
PECTOpaHHBIX YCIYT B
COOTBETCTBHE C
HOPMAaTHUBHBIMU
TpeOOBaHUSIMHU KayecTBa U
0e30I1acHOCTH,
perIaMeHTHPYIOIIIE
TOCTHHAYHYIO
pEeCTOpaHHYIO AEATEIEHOCTh
JeMoHCTpHUpYeT HaBBIKH
MIPUMEHECHHST COBPEMEHHBIX
TEXHOJIOT U

(G yHKIIMOHATIBHBIX
Mo/ipa3/ieIeHu TOCTUHULL U
TPEINPUITHI TUTAHUS B
COOTBETCTBHUH C
TpeGOBaHUSIMH OTPEOUTETS

3HaHue COBPEMEHHBIX
TEXHOJOTHH W TEeHICHIIUHN
pa3BUTHSA chepsr
TOCTETIPUIMCTBA u
0OIIeCTBEHHOTO MMUTAHUS.
YMeHne npuMeHsTh
COBPEMEHHBIE TEXHOJIOT U
JUTSL TIOBBIIICHHS YPOBHS
o0cIy)KUBaHUS U
(hopmupoBaHus
TOCTHHHYHOTO U
PECTOPaHHOTO MPOIYKTA,
COOTBETCTBYIOIIETO
TpeOOBaHUSIM
HOTpeOuTeENeH, C yIeToM
WHIUBUAYAIBHBIX U
CHEIHATBHBIX TPEOOBaHHUN
MOTPEeOUTENS, B TOM YHCIIEC
JIII C OTPAaHIMYCHHBIMH
BO3MOYXHOCTSIMHU

Brnanenue HaBbIkOM

3ammTa Mpe3eHTaInH,
TECTUPOBAHUE,
peuieHue
CUTYaI[MOHHBIX 3a/a4,
OTYETHBII ceMUHap,
KOJUJIOKBUYM, YCTHBIN
onpoc

CryeHT JeMOHCTPHUPYET
3HaHMsI COBPEMEHHBIX
TEXHOJIOTUHN U TEHACHIUN
pa3BUTH Cheps
TOCTETIPUAMCTBA H
OOIIECTBEHHOTO IMUTAHHUS.
JleMOHCTpHUpYET yMEHHUs
MIPUMEHSTh COBPEMEHHbBIE
TEXHOJIOTHH JIJIsI
MTOBBIIICHHUS YPOBHSI
00CTy)KUBaHUS U
(hopmupoBaHus
TOCTUHUYHOTO U
PECTOPaHHOTO MPOJIYKTA,
COOTBETCTBYIOILIETO
TpeOOBaHUSIM
MOTpeduTeNeH, C y4eToM
WHIWBUIYATGHBIX H
CIeIMAJbHBIX TPEOOBAHUM
MOoTpeOUTENS], B TOM YHCIIe
JIMI] C OTPAaHUYE€HHBIMU

IIpakTuueckoe
MIPUMEHEHUE
pa3paboTku
MIPEJUIOKEHUSI 0
COBEPIICHCTBOBAHHIO
TEXHOJIOTUI
00CITy)KHBaHUS B
OpraHu3ausIx
n30paHHON
npodeccrnoHaTbEHOM
chepsl ¢ yaeTom
HWHIUBUYAIbHBIX U
CICIHATBHBIX
TpeOoBaHUit
moTpeOUTENs, B TOM
YHCIIE JIHII C
OTpaHUYCHHBIMHU
BO3MOKHOCTSIMH
3/I0pPOBBSL.
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pa3pabOTKU MPEATIOKCHUN
10 COBEPIICHCTBOBAHHIO
TEXHOJIOTUH 00CITY)KUBaHUS
C HCIIOJIb30BaHHEM
MHHOBALUH € y4ETOM
WHIVMBUIYaJIbHBIX U
CIICIIMATIbHBIX TPEOOBAHUM
MOTPEOUTENS, B TOM YHCIIE
JIMIL ¢ OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH

BO3MOKHOCTSMU
JeMoHCTpHUpYeT HaBBIKU
HABBIKOM pa3pabOTKu
MIPEAJIOKEHUH IO
COBEPIIICHCTBOBAHHIO
TEXHOJIOTHH 00CITyKNBaHU
C HCIIOJIB30BAHUEM
HMHHOBAIUI ¢ y4eTOM
WHAWBHAIYATbHBIX U
CICIHANBHBIX TPCOOBaHUN

HOTpeGI/ITeJ'IH, B TOM YHCJIC
JML ¢ OrpaHUYCHHBIMU
BO3MOXKHOCTAMU

Kpurtepun u mkaja oneHMBaHUs 0CBOEHUS ITANOB KOMIETEHIN HA TPOMEKYTOYHOM
aTTecTaluu

KoHTpons mpomMeKyTOuHOHW YCHeBaeMOCTH CTYAEHTOB IO JUCLUIUIMHE CTPOMTCA Ha
0aJUTbHO-PEUTUHTOBOW CHCTEME M 3aKJII0YaeTCss B CYMMHUPOBAaHHH OajuIOB, MOJYYEHHBIX
CTYACHTOM IO pe3yibTaTaM TEKYILEro KOHTPOJIS U UTOTOBOU PabOTHI.

Tekymmii KOHTpOJNb peannsyercs B (opMax TECTUPOBAHHS, OIEHKH KadecTBa W
aKTUBHOCTM  pa0OThl HA MPAKTHMYECKUX 3aHATHUSX, aHaiM3a J0OpPOCOBECTHOCTH MU
CaMOCTOSITEJIbHOCTH IPU HAIKMCAaHUU TBOPYECKUX paldOT, pelleHus 3ajad, MOCELIaeMOCTH
3aHATHH U T.1. B ceMecTpe no AUCHUIUIMHE YCTaHABIMBAETCS MEPOIIPUATHUS TEKYIIETO0 KOHTPOJIS
ycreBaeMocTH (4 «KOHTPOJIbHBIX TOUYKH»). BbIMOIHEHHE BCEX 3aJaHUIl TEKYIIEro KOHTPOJIS
ABJISIETCS 0053aTeNbHBIM JUIS CTYJCHTA U SIBJISIETCS OCHOBAHUEM ISl IOIyCKa K IPOMEKYTOUHOU
aTTeCTallUU.

K kpurepusiM BbICTaBIEHHS] pEUTUHIOBBIX OLIEHOK TEKYLIETO KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TeKYIIeH ycleBaeMOCTH 110 UTOraM paboThl Ha CEMMHAPAX;

- OLICHKH 32 IUChbMEHHbIE padOThI (pedepaTsl, JOKJIAbI, pELICHHUE 3a/1a4 U JIp.);

- OLCHKHM TEKyIleHd YCIIeBaeMOCTH IO WTOraM HHTEPAKTHBHBIX (OPM IMPaKTHUECKUX
3aHATUH (JIETTOBBIE UTPBI, TUCKYCCUU U JP.);

- IOCEIIeHNE YUeOHBIX 3aHATUH.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKIIUAX U CEMUHAPCKUX 3aHATHUAX, MHTEPEC K U3y4aEMOMY IPEIMETY;

- BJIQJICHHME KOMIIBIOTEPHBIMH METOJIaMU U3yY€HHUs IpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTalMu Ui KoH(epeHuuH, ucnoab3oBanue MHTepHeTa, npodeccuoHalbHbBIX 0a3 JaHHBIX
IIPU MTOATOTOBKE K 3aHATHUSIM U HAallUCaHUM MHUCbMEHHBIX paloT;

- 00s13aTeNbHOE MTOCEUIeHNEe YUeOHBIX 3aHATHH;

- OIIEHKa CaMOCTOSITEIILHOM paOOThI CTY/ICHTA,

- ydacTHe CTyJeHTa B pa0oTe OpraHumzyeMmblXx BpICIIeil MIKOIOH KpyTJbIX CTOJIOB,
KOH(epeHIUi u 1p.;

- 001IMii ypOBEHB MPABOBOM KYJIBTYPbI, 3PYAULIUSA B 00JACTH PABOBBIX MPOOIIEM.

Pe3ynbTaThl MPOMEXKYTOYHOM aTTECTAlMU OMNPEACISIIOTCS  OLEHKaMH "OTJIIMYHO'",
"xopomo", "ynoBieTBOpUTENbHO", "HeyNOBIETBOPUTENIbHO"  (dopMa  MPOMEKYTOUHOMH
aTTecTaluu — dK3aMeH win nuddepeHpoBaHHbIi 3a4eT) U "3aureHo", "He 3auTeHo" (popma
IIPOMEXYTOUHOM aTTeCTal[uy — 3a4ET).

B cootBerctBuu ¢ [lonoxennem «O mpoBeAeHUH TEKYIIETO KOHTPOJIS YCIEBAEMOCTH U
IPOMEXYTOYHOW aTTecTallud OO0ydJarolIuxcsi Mo 00pa30BaTeNbHBIM MPOTrpaMMaM  BBICILETO
o0Opa3oBaHus - mporpaMmaM OakajaBpuara W MporpaMmaM MarucTparypbl, peaau3yeMbIM IO
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dbenepalbHBIM TOCYAAPCTBEHHBIM 00pa30BaTEIbHBIM CTaHJAApPTamM» PEUTHUHTOBAas OIICHKA
CTYACHTOB MO KaXI0W y4yeOHOW AMCUUIUIMHE HE3aBUCHMO OT e OoOuiei Tpya0eMKOCTH,
onpenensiercss 1o 100-0ayutbHOM 1mIKanme B KakIoM cemecTpe. Pacnpenenenne 0OamioB
PEUTHUHIOBOM OLIEHKH MEXIY BUJIAMU KOHTPOJISI PEKOMEHYETCSl YCTaHABIUBATh B CIEAYIOIIEM
COOTHOIICHUHU:

[TocemaeMocTh — MOCENIEHUE 3aHITUN JIEKIIMOHHOTO THUIIA (32 UCKIFOYEHUEM ITOTOYHBIX )
W 3aHATHH CEMHMHApPCKOTO THIA OIECHHWBACTCS HAKOIUTEIBHO CISAYIOIIMM  00pa3oMm:
MaKCUMaJIbHOE KOJIMYECTBO OAJJIOB, OTBOAUMBIX Ha yueT nocemaemoctu (30 6amioB), aenurcs
Ha KOJIMYECTBO JIEKIIMH (32 UCKIIOUEHUEM IMOTOYHBIX ) U MPAKTHYECKUX 3aHATHH 1O TUCIUTIINHE.
[TorydeHHOE 3HAYEHHUE OMPEACTSAET KOJINYSCTBO OAJIOB, HAOMPAEMBIX CTYJCHTOM 32 MOCEIICHUE
omHoro 3aHsaTHsA. Ilo pemenue YueHoro coBera BpICmIed MIKONBI MOCENIAEMOCTh YUEOHBIX
3aHSATUN MOXKET HE YUUTHIBATHCS MPU OLIEHUBAHUH PE3YyIbTATOB OCBOCHHS AUCIUILIMH.

YcneBaeMoCcTh — OIIGHKa YCIEBAEMOCTH BBICTABISIETCS 3a BBINOJIHEHUE 3aJlaHUM
TEKYIEero KOHTpoJig no aucuurumae. Kak mpaBuio, B cemecTpe 4 MEpONPHUATHUS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIbHBIX TOUKHY), IPUYEM BBITIOTHEHUE BCeX 4 3aaHUN TEKYILIErO KOHTPOJIS
SIBIIICTCSL 00S3aTENBHBIM ISl CTyneHTa. [Ipu oOHapyXeHHH MperogaBaTelieM B BBITIOJTHCHHOM
CTYJEHTOM 3aJlaHWM IUlaruaTa JaHHoOe 3ajaHue olueHuBaerca O OauioB M cuuTaeTcs He
BBITIOJTHCHHBIM.

[TpakTrueckue 3aHATHS (MEXIY «KOHTPOJBHBIMU TOYKAMU») MPOBOAATCA B aKTUBHON H
MHTEPAaKTUBHON (hopMe (AMCKYCCHHM MO M3YYEHHOMY Marepuaiy, pa30op cUTyaluui W T.I.), B
ayJIUTOPUU WIH BHE ayIMTOpUH (Ha BBICTaBKe, HanpumMep). HecMoTps Ha TO, 4TO mpemnoaBareib
HE OIICHMBAeT B Oamax CTyAGHTa Ha KaXKIOM 3aHATUM, B TOXKE BpEMs IPErojiaBaTelb
bukcupyeT akTUBHOCTh Ha 3aHATUU U MPU MOJIBEIECHUN UTOTOB 3a ceMecTp Hauucusger oT 0 1o 5
PEUTHHTOBBIX OOHYCHBIX 0aJUIOB 3a aKTUBHOCTH HA 3aHATHSX.

Pe3ynbrarthl TEKyIIero KOHTPOJS YCHEBAEMOCTH YYUTHIBAIOTCS TMPH BBICTABICHUU
OIICHKH B XOJI€ MPOMEKYTOYHOU aTTECTaIlUU.

Jlns pomycka K MPOMEKYTOYHOW aTTecTalii OOydYarolUiCs TOJIKEH BBHIMOJIHHUTH BCE
MEPOTIPUITHS TEKYIIET0 KOHTPOJISA MO TUCHUIUIMHE (HE MMETh 3a/JI0JDKEHHOCTEM MO TeKyIen
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 001IIel CIOKHOCTH HEe MeHee 51 Oanna.

[lepeBosy pEeHTHHrOBBIX OaljlOB B MTOrOBYHO S5 — Oa/UIbHYIO IIKaIy OICHKY
OCYIIECTBIISIETCS] B COOTBETCTBHH C TaOIUIIEH.
banmnaer | ABTOMaTHueckasi OlleHKa banner | bamner | OOmias
3a 3a 3a cymma | MtoroBas oreHka
3aueT | IK3aMeH
CeMecTp 3a4eT | 9K3aMeH | 6ayuIoB
90-100* | 3auert | 5 (OTIAMYHO) - - 90-100 | 5 (oTuuHO)
- 71-89 | 4 (xoporo)
71-89 3aueT | 4 (xopoio) - 0-20 90-100 | 5 (oTimuHO)
3 51-70 | 3 (YIOBIETBOPHUTEIHHO)
51-70* | 3auer - 0-20 71-89 | 4 (xoporo)
(YIOBIETBOPUTENHHO) 90 5 (oTiHuHO)
>0 1 HEJIOIYCK K 3a4eTy, dK3aMeHy | - - 0 u (ZHey,JIOBJ'IeTBOpI/ITeJ'IBHO),
MeHee MeHee
He3ayeT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCCX 3aJIaHuM TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

Buabl cpeacTB olleHMBaHMS, NIPHUMEHSIEMbIX NPH NPOBEACHUH TEKYILIEro KOHTPOJIs
U HIKAJIbl OCHKH YPOBHA 3HaHI/[l7], yMeHl/lﬁ U HABBIKOB IIPAU BBIMOJHECHHH OTACJIBLHBIX
(opM TexkyLIero KOHTpPOJIA
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Cpedcmeo oyenuganus — ycmmuviil omeem (KOILOKGUYM, ONPOC, 3aUUma npe3eHmayuis)

IIlxajia OeHKH YPOBHSI 3HAHWH, YMEHUIl U HABBIKOB IIPU YCTHOM OTBeTe (OIPOC, 3alIUTA

NMpe3eHTAlNH)
oue Kpurepumn oneHuBaHus IToxa3zaTesu onleHMBAHMS
HKa
- MOJIHO PacKpbITO - OO0yuarommmiics
COJIep>KaHue MaTepuaa; MOKa3bIBAET BCECTOPOHHUE u
- MaTepHal M3IIOKEH | TTyOOKHEe 3HaHUS MPOrPaMMHOTO

«5»

IPAaMOTHO, B OIPEACICHHONW JIOTHYECKOU
IIOCJIEI0BATEIBLHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHUE
IIPOrPaMMHOT0 MaTepHaa;

— TOYHO
TEPMHUHOJIOTUS;

- II0OKa3aHO
WJUTIOCTPUPOBATh TEOPETUYECKHE
MIOJIOKEHNUS KOHKPETHBIMM  IIpUMEpaMu,
IIPUMEHSTh UX B HOBOU CUTYyallUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee W3Y4EHHBIX
COITYTCTBYIOILIUX BOIIPOCOB,
C(OPMHPOBAHHOCTE U YCTOMYUBOCTH
KOMIIETEHIIMH, YMEHUN U HABBIKOB;

HCIIOJIB3YCTCA

yMeHue

- OTBET MIpO3BYyYal
CaMOCTOSITEINIBHO, oe3 HaBOJAIINX
BOIIPOCOB;

- IIPOJEMOHCTPUPOBaHa
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HaHUE TEOpUu K pEIIEHUI0
npodecCHOHANIBHBIX 3a]1a4;

- MIPOJIEMOHCTPUPOBAHO

3HAaHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JIUTEPATYPHI;

MaTepuaia,

- 3HAaHUE OCHOBHOU H
JOTIOJIHUTEIIbHOM JINTEPaTypHl;

- IIOCIIEIOBATENIBHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Ouiera
Y JOTIOJTHUTENBHBIEC BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYeTCd B  MPOOJIEMHBIX
CUTYyalUsX;

- JEMOHCTPUPYET
CIOCOOHOCTh HIPUMEHSTh
TEOPETHYECKUE 3HAHUS JUIS aHAIM3a
IPAKTUYECKUX CHUTyalui, JenaTh
IIPaBUJIBHBIE  BBIBOJBI, IPOSIBISAET
TBOPYECKHUE CHOCOOHOCTH B
ITOHUMAaHHH, W3JI0KEHUN u
UCIIOJIb30BAaHUHU IIPOrPaMMHOTO
Marepuana;

- MOATBEPKIAET
IIOJIHOE OCBOCHHME KOMIIETEHIUH,
MIPEAYCMOTPEHHBIX ITPOrpamMMoOit

- AONYIICHBI OAHa — IBE
HETOYHOCTHU npu OCBCUICHUU
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPELIC
HCITPABJIAOTCA MO 3aMCYaHUTO

- BOIIPOCHI n3jgararoTcsa - O6y‘-IaIOLI_IPII>'IC}I
CUCTCMATHU3UPOBAHO U MOCJICIOBATCIILHO, ITIOKAa3bIBACT ITIOJIHOC 3HAHUC

- NPOAEMOHCTPUPOBAHO - IPOrPaMMHOTO
YMCHHUEC aHAJIU3UPOBATH MATCpUAJI, OJHAKO | MaTCpUalia, OCHOBHOH U
HEC BCC BBIBOJBI HOCAT aprMeHTI/IpOBaHHI)If/'I — )IOHOHHHTGHBHOP'I

U JJOKA3aTeJIbHBIN XapaKTep;
- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPBHI.

JUTEpaTyphl;
- JTA€T TIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOINPOCH Omiera
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«“»

- OTBET  YJ/OBJICTBOPSET B
OCHOBHOM TPEOOBAaHHSIM HA OICHKY «5», HO
IIPY 9TOM UMEET OJIUH U3 HETOCTATKOB:

- a) B W3JIO)KCHUH JTOMYIICHBI
HeOoybIIue TPOOEbl, HE HCKA3UBIIHE
COJIep>KaHue OTBETA;

U JOIIOJHUTEILHBIE BOITPOCHI,
JOTyCKasi HEKOTOPbI€ HETOUHOCTH;

- MPaBUIILHO
MpPUMEHSET TEOPETHYCCKHIE
MOJIOKEHHUS K OLEHKE MPaKTUYECKUX
CUTYallU;

«3»

- 0) OomylieHbl OAMH — JBa - JEMOHCTPUPYET
HeJoYeTa MPH  OCBEIIEHHH OCHOBHOTO | XOPOIIMH YpOBEHB OCBOCHUS
colepKaHUsi OTBETa, WCIPABICHHbIE MO | MaTepuasia u B LEIOM
3aMEYaHMIO TIPETI01aBaTelIs; MOATBEPK1aeT OCBOCHHE

— B) JONYLIEHBI OLINOKa WIN KOMHeTeHHHfI, npeaAyCMOTPCHHBIX
0ojee ABYX HEIOYETOB IPU OCBELICHUH POTrpaMMOH
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIC
JIETKO  WCHOPABJSAIOTCA MO  3aMEYaHUIO
MIPENo/IaBaTeis

- HEITOJIHO HIIA - oOyuatroruics
HEIIOCJIEI0BATEILHO PACKpBITO | MOKA3bIBAET 3HAHWE OCHOBHOT'O
colepKaHue MaTepuaia, HO IIOKa3aHO - Matepuaia B o0beMme,
oO11ee MMOHUMAaHHE BOIIpoca U | HEOOXOUMOM JUIsl  TIPEACTOSIIEH
MIPOJIEMOHCTPUPOBAHBI yMEHUS, | MpodeCCHOHATBHON EATEIbHOCTH;

JOCTATOYHBIE /JIsl J1aJbHEUILIEro YCBOEHUS
MaTepuaa;

- YCBOEHBI OCHOBHBIC
KaTeropuu IO  pacCMaTpuBaeMOMYy H
JIOTIOJTHUTEIbHBIM BOMPOCAM;

- AMEJUCh 3aTPyIHECHUS WIIN
JIOMYIIEHbl  OMMOKM B  ONpeAeNeHUN
MOHSATUH, WCIOJIb30BAaHUUA TEPMHUHOJIOTHU,
HCIIPABJICHHBIE rnocie HECKOJIBKHUX
HABOJSIIUX BOIIPOCOB;

- IIpAU  HENOJHOM  3HAaHUHU
TEOPETUYECKOTO  Marepuana  BBISBIICHA
HEJIOCTaTOYHAs c(hopMUPOBAHHOCTD
KOMIICTEHIIUM, YMEHMH W  HaBBIKOB,
CTYICHT HE MOXET NMPUMEHUTHh TEOPUIO B
HOBOW CUTYallUU;

- MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOW JIMTEPATYPHI

- npu OTBETE Ha
BOIIPOCHI ouiera u
JOTIOTHUTEIbHBIE ~ BOINPOCHI  HE
JOTTyCKaeT TpyObIX OIIMOOK, HO
UCIIBITHIBAET 3aTpyAHEHUs B
MOCJIEZI0BATEIBLHOCTH ux
U3II0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CIIOCOOHOCTH
NPUMEHATh TEOPETHUYECKUE 3HAHMS
IE aHaJn3a MPaKTUYECKHUX
CUTYaLNI;

- MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
NPEeLYyCMOTPEHHBIX MPOrpaMMON Ha
MUHHMAJIBHO JIOITYCTUMOM YpPOBHE

«2Q»

- HE  PACKpBITO  OCHOBHOE
coiepkKaHne y9eOHOro MaTeprana;

- OOHapy>KEHO HE3HAHUE WU
HEMOHUMaHue OoJbllell WM Haubosee
BaYKHOW yacTH yueOHOT0 MaTepuara;

- JOMYyLIeHbl  OWMOKH B
OTIpeIeIeHu U MIOHSATHH, npu
HCIIOJIb30OBAHUU TCPMUHOJIOTHH, KOTOPLIC
HE  MCIpaBIEHBl  TOCIE  HECKOJIbKHX
HaBOAANINUX BOITPOCOB.

- oOyyJaronuiics uMeer
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

- HE CrocooeH
apryMEHTHPOBaHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararb,
JIONyCKaeT TrpyOble  OMMUOKM B

OTBCTAaxX, HCIIPABUJIBHO OTBCYACT Ha
3aaaBacMBbIC BOIIPOCHI nin
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Aucm 43 us 85
- HE c(hOpMHUPOBAHBI | 3aTPYAHIETCS C OTBETOM,
KOMIIETEHIIUN, YMEHUS U HABBIKH. - HE IMOJTBEPKIAECT
OCBOCHHE KOMIICTCHITUH,

IPEyCMOTPEHHBIX TPOrPaMMOii

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAT

OIICHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl iwn

Cpeocmeo oyenusanus — omuemuslii CeMuHap

Ixana oleHKH YPOBHA 3HAHMI, YMEHHM M HABBIKOB NPH JUCKYCCHHU

Kpurtepuu oueHuBanus 0aJLIbI

CTyneHThl TPOAEMOHCTPHPOBAIN, YTO YCBOSEMBEI MaTepHual 2-1-0
MOHAT (TIPUBOAMINCH TOBOJIBI, O0BSICHEHUS, TOKA3bIBAIOIIUE 3TO)

CTyZIeHThl TOCTHUIJIM CMBIC M3Y4aeMOro Marepuayia (MOTYT 2-1-0
BBICKa3aTh BepOajbHO, YETKO M SICHO, WJIM KOHCTPYHPOBAaTh HOBBIH
CMBICTI, HOBYIO TTO3HIIHIO)

CTyneHThl MOTYT COTJacoBaTh CBOIO TO3WIUIO0 WM AEHCTBUSA 2-1-0
OTHOCHUTEIIFHO 00CYKIaeMol IpoOIEeMBbl

Cpedcmeo OUEeHUeaHuUusl — mecmuposanue

IIxasna olleHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PellICHUN TECTOBBIX 3aaHUI

Kpurtepun OLIEHKA
OIIEeHKH
«5», ecru (90 —100)% nmpaBUITBLHBIX OTBETOB
«», ecin (70 — 89)% mpaBUIIBHBIX OTBETOB
BBITIOJIHEHO «3», ecn (50 — 69)% npaBUIIEHBIX OTBETOB
BEPHO 3aJaHUN «2», eciu MmeHee 50% MpaBHIIBHBIX OTBETOB

Pewenue CUmyayuUOHHbIX 3a0ay

Ilkana ouUeHKH YPOBHS 3HAHUI, YMEHUIl M HABHIKOB IIPH pelIeHUMH KeiicoB

(cMTYyauMOHHBIX 3a/1a4)

Ilpenen
MJIUTEJbHOCTH KOHTPOJIA

30 muH.

Kputepun ouenku

— 0BUT0 ChOPMYITUPOBAHO U TTPOAHATTUZUPOBAHO OOIBITHHCTBO
po0JieM, 3aI0KEHHBIX B Kefice (3a1ade);

— OBUTH TIPOJIEMOHCTPUPOBAHBI AJICKBaTHHIC AHATUTHYCCKUE
METOJIBI TpH paboTe ¢ nHbopMarmei;

— OBUIM  WCIOJIb30BaHbI  JIOTIOJHUTENbHBIE  HCTOYHUKHU
nHpOpPMAaLIUK IS PELICHUs Kelica(3a1aun);

— OBLTH BBITIOJTHEHBI BCE HEOOXOIMMBIE PACUETHI,

— TIOJATOTOBJICHHBIE B XOJ€ pEIIeHHs Kelca JIOKyMEHTHI
COOTBETCTBYIOT TPeOOBaHMUSIM K HUM IO CMBICITY U COJIEPKAHHUIO;
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— BBIBOJIbI OOOCHOBAHBI, APTYMEHTHI BECOMBI;
— cenaHbl COOCTBEHHBIE BBIBOBI, KOTOPHIE OTIIMYAIOT TaHHOE
peuieHue Kelca OT JpYruX pelieHun

IToka3aTeu OLlEHKH

max 10 dayutoB

«5», ecmtm (9 — 10)

TIOJTHBIH,

000CHOBaHHBIHI

OTBCT C IIPUMCHCHUEM

0aJ1710B HEOOXOIMMBIX HCTOYHHUKOB
«», ectm (7 — 8) HETOJIHBIA OTBET B 3aBHCUMOCTHU OT MPABUIILHOCTH U ITOJTHOTHI
0aJ1710B OTBETA:
- He OBLIM BBIIIOJIHEHBI BCE HEOOXOIUMBIC PACUETHI;
- He ObUT0O CHOPMYJUPOBAHO U  MPOAHATU3UPOBAHO
OOJBIIMHCTBO TIPOOIIEM, 3aTT0’KEHHBIX B Keiice;
3», ecmm (5 - 6) HETIOJIHBII OTBET B 3aBUCUMOCTHU OT MPABUJIBHOCTU U ITOJHOTHI
0aJIJIOB OTBETA:

" COACPIKAHUIO,

- He OBUIM ClelaHbl
OTJIMYAIOT JAHHOE PELICHUE Kelica OT IPYTrux peleHui

- He OBUTH TIPOJAEMOHCTPHUPOBAHBI a/ICKBATHBIC aHATUTHYECKHE
METOTBI TIpH paboTe ¢ MHpopManreH;

- HE 6I>IJ'H/I MOATOTOBJICHHBIC B XO4€ PCIICHUA Kelica
JOKYMEHTBI, KOTOPbIE COOTBETCTBYIOT TPEOOBAHMSAM K HUM IO CMBICITY

COOCTBEHHEBIE BbIBOJbI, KOTOPLIC

Buabl cpeacTB oueHHMBaHUSI, NMPUMEHSIEMbIX INPH TPOBeIEHUHM MPOMEKYTOUYHOM
aTTecTAUMHU M LIKAJIbI OLEHKN YPOBHS 3HAHM, YMEHUIl U HABBIKOB NP UX BbINOJIHEHUH

VYerHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

o1e
HKa

Kpurtepun ouennBanust

Iloxa3zaTen oeHNBAHUSA

«S5»

- IIOJIHO PAaCKpPBITO
COACPIKaHUEC MaTCpUaia;
- Marepural M3JI0KEH

IPAMOTHO, B OIPEACICHHON JIOTHYECKOU
MIOCJIE0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHHE
IPOrpaMMHOTO MaTepuana;

- TOYHO
TEPMHUHOJIOTUA;

— MIOKa3aHO
WJLTIOCTPUPOBATh TEOPETUYECKHE
IMOJIOKCHHSA  KOHKPCTHBIMUA npumMepamu,
MPUMEHSTh UX B HOBOW CUTYyallUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOCHHE paHee U3YYEHHBIX
COITYTCTBYIOIIUX BOIIPOCOB,
C(OPMHPOBAHHOCTE U YCTOMYUBOCTH

HCIIOJIB3YECTCA

YMEHHE

- OO0yyaromwmiics
NOKa3bIBa€T  BCECTOPOHHUE U
ryOOKHEe 3HAaHUS TMPOrPAMMHOIO

MaTepuaia,

- 3HAaHUE OCHOBHOM H
JOTIOJIHUTEIIBbHOM JINTEPaTypHI;

- NIOCIIEIOBATENBHO U
YeTKO OTBEYaeT Ha BOIPOCH! Omiera
1 JIOTIOJIHUTENbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpPYETCS B  NPOOJIEMHBIX
CUTYaIUsX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MIPUMEHSTh
TEOpETUUECKHE 3HAHMSI JUIsSl aHaIu3a
MPaKTUYECKUX CUTYyallUH, JesaTh
MpaBWIbHBIE BBIBOJBI, IPOSBISET
TBOPUYECKHE CHOCOOHOCTH B
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KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET pO3By4al
CaMOCTOSITENILHO, oe3 HaBOISIIHNX
BOTIPOCOB;

- MIPOJIEMOHCTPUPOBaHA
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANBHBIX 3a]1a4;

- MIPOJEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHON M HAyYHOU
JUTEPaTyphl;

ITIOHUMAaHUH,
HCIIOJIb30BaHUH
Marepuana;

- MTOATBEPKIAET
IIOJIHOE€ OCBOCHHE KOMIICTCHIIUI,
MPEyCMOTPEHHBIX MPOrpaMMOi

U3JI0KCHUU u
IIPOrPaMMHOTO

«“»

— JOMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEIICHUU
BTOPOCTETIEHHBIX ~ BOIMPOCOB,  KOTOpBIE
HCIIPABIISIIOTCS 10 3aMEYaHHIO0

— BOIPOCHI U3JIAralTCs — oOyuatroruics
CHUCTEMAaTHU3HPOBAHO U TIOCIIEI0BATENBHO; MOKA3bIBACT MOJIHOE 3HAHUE

— MPOJIEMOHCTPUPOBAHO — IPOTrpaMMHOTO
yMEHHE aHAJIM3UPOBATh MaTepHal, OJHAKO | MaTepHasia, OCHOBHOU U
HE BCE BBIBOJIbI HOCST apTryMEHTHPOBAHHBII - JOTIOTHUTEILHOU

U JOKA3aTeJIbHBIN XapaKkTep;

- IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET  YJIOBIETBOPSIET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPY 9TOM UMEET OJJUH U3 HEIOCTATKOB:

- a) B W3JIO)KEHHUU JIOMYIIEHBI
HeOousblIMe MpoOenbl, HE HCKa3UBIINE
coJiepKaHUE OTBETA;

JUTEPaTypBhl;

- JIaeT IIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Oumiera
U JOIOJHUTENIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUIILHO
MIPUMEHSET TEOPETHYECKUE
MIOJIOXKEHUS K OLIEHKE MPAKTUYECKUX
CUTYaLNI;

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HEJOYeTa TIIPU OCBELIEHUU OCHOBHOIO | XOPOIIMMH YPOBEHB OCBOEHUS
colepkKaHusl OTBETAa, HCIPABICHHBIE [0 | Marepuana 51 B L[EJIOM
3aMEUYaHMIO IPENOIaBaTE; HOJITBEPIKIAET OCBOCHHE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIMH, IPETYyCMOTPEHHBIX
Ooyiee JIBYX HEIOYETOB MpPU OCBEUICHUH | IPOTrPaMMOi
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
JIETKO  MCHPABIBIFOTCA IO 3aMEYaHUIo
IpenoaaBaTess

- HEMOJIHO WK - oOyuaromuics
HEIOCJIEI0BATEIBHO PACKpBITO | MOKa3bIBa€T 3HAHNE OCHOBHOI'O
COJIEp’)KaHME MaTepuala, HO IIOKa3aHO - MaTepuaia B o0beme,
ob1ee IIOHNUMaHUe BOIIpOCa U | HEOOXOOUMOM I MPEACTOSALEH
MPOJICMOHCTPUPOBAHBI YMCHHUS, | TpoEeCCHOHATBHON JEeSTEIHHOCTH,

JOCTATOYHBIE ISl AAJbHEHIIET0 YCBOCHHS
MarepHaa,

- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccMaTpUBaeMOMYy H
JIOTIOJTHUTEBHBIM BOIIPOCAM;

- opu  OTBeTE  Ha
BOIPOCHI ounera U
JIOTIOJTHUTETIPHBIE ~ BOMPOCHI  HE
JIOMyCKaeT TpyObIX oOMmMOOK, HO
WCTIBITBIBACT 3aTpyAHEHUS B
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«3»

- HMEJIUCh 3aTPYAHEHUS WJIN
JOMYIIEHbl ~ OMMOKH B OINpPEACIICHUH
MOHSATUN, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
HCIIpaBJICHHBIE mocJje HECKOJIbKHX
HaBOISIUX BOIPOCOB;

- MPU  HEMOJHOM  3HAHUH
TEOPETHYECKOTO  MaTepuaja  BBISBJICHA
HEJIOCTaTOYHas c(hOpPMUPOBAHHOCTH
KOMIIETCHIIMH, YMEHMHA UM  HaBBIKOB,
CTYJIGHT HE MOXET NPUMEHUTH TEOPHUIO B
HOBOW CUTYaIlUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYpPHI

MIOCJIEI0BATEIbHOCTH
W3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPUPYET CIIOCOOHOCTH
MPUMEHATh TEOPETUUYECKUE 3HAHUS
JUISL aHanu3a MIPaKTUYECKHUX
CUTYaLH;

- MOATBEPKIAET
OCBOCHHE KOMIIETECHIIMH,
MPEAYyCMOTPEHHBIX MPOrpaMMoOi Ha
MUHHUMAJIBHO JOITYCTUMOM YPOBHE

nux

- HE  PacKpbITO  OCHOBHOE
cojiepkaHue yueOHOro MaTrepuaa;

- OOHApY)KEHO HE3HAHUE WIIH
HETMOHUMaHue OoJblllell WM Haumboee

- oOyyJarouuics uMeer
CYIIECTBEHHBIC MPOOEITBI B 3HAHUSIX
OCHOBHOT'O y4eOHOro mMarepuaia 1o
JYCIUILINHE;

BaYKHOW yacTH yueOHOro MaTepuasa; — HE croco0eH
- JOMYyIICHBl ~ OMMUOKH B | @pTyMEHTHUPOBAHO u
«Q» | onmpenenenuu MOHSITUH, npy | IOCIEOBAaTEIbHO  €r0  HM3JIararh,
UCIIOJIb30BAHUKM TEPMUHOJIOIMH, KOTOpHIE | IOIYCKaeT TIpyOble  OmMOKH B
HE  HCHOpaBJICHbl  TOCIE€  HECKOJbKHX | OTBETAX, HENPAaBMILHO OTBEYAET HA
HaBOISIUX BOIPOCOB. 3a/1aBaeMble BOIIPOCHI WA
— He C(I)OpMI/IpOBaHBI 3aTPYAHACTCSA C OTBETOM,
KOMIIETEHIINHN, YMEHHUS U HaBBIKH. - HE MOATBEPKIAET
OCBOCHHE KOMIIETEHITUH,
MPEAYCMOTPEHHBIX ITPOTrPaMMOit
OLIEHOYHAsl IIKAJIA YCTHOI'O 0TBETa
IIpoueHTHBII HHTEPBAJ OLIEHKA
OLEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo OYeHuearusa — mecmuposanue

IIIxaa oneHKH

POBHS 3HAHMI, YMEHHI M HABBIKOB NPH pellIcHUHN TeCTOBBIX 3aaHUIl

Kpurepun OLICHKA
OLIeHKH
«5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB
«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB
BBITIOJTHEHO «3», ecu (50 — 69)% mpaBUIHLHBIX OTBETOB
BEPHO 3aJjaHuH «2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

© PI'YTHUC




ey

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVIE BBICIIIETO OBPA30OBAHVISI

ol «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 47 us 85

7.3. TunoBble KOHTPOJIbHbIE 32J]aHUSI WM UHbIe MATEPHAJIbl, HEOOXOAUMBbIE JJIs1 OLEHKHU
3HAHM, YyMEHHUH, HABBIKOB M (MJIH) ONbITA [eATEJbHOCTH, XaPAKTEPHU3YKIIHUX ITAMNbI
(popMupoBaHus KOMIEeTEHIIUI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHOI POrPaMMBbI.

=

5 o Pasznen mUCHMIUIMHEL, But u

= o0ecIeYnBaromuii

25 m colepKaHue TpeOoBaHNs K BBIIOJIHEHUO

g dhopmupoBaHue

8 = KOHTPOJIBHOTO KOHTPOJIBHOTO 33JJaHUS ¥ CPOKAM CIIa4H
S 38 KOMITETCHIIUH (UJTU €€

5 3aIaHus

o YaCTH)

®opmupyemsbie komrerennuu: [IKO-1.1, ITKO-1.2, TTIKO-1.3, [IKO-2.1, I[IKO-2.2, TTKO-2.3, TIKO-
3.1, I1IKO-3.2, TTIKO-3.3

1,2, | Pasgen 1. 3amuTa 3anuTa npe3eHTaluu
3/3 | Texmomormu, | ypesepranpn | [TOArOTOBKA U IPE3EHTALVS HHAMBAIYaTBHOTO JOKIAA 110

obecIieunBaro o
OJHOU HN3 HpO6JICMHI)IX TEM pasaciia
IIME Pa3BUTHE

HHITyCTpHH (TekyuIuii KOHTPOJIb OCYIIECTBIISAETCS HAa TPAKTUIECKOM
FOCTENPHUMCT 3aHSATUU yKa3aHHOU Henemn) [IposoauTes ycTHO (¢
Ba 3NEKTPOHHOM Mpe3eHTaIuen).

2.Bpewmsi, otBerenHoe Ha nipoueaypy — 10-12 muH.
3.Ucnonp30BaHNE TEXHHYECKUX CPENICTB — Aa (HOYTOyK
Kpurepun onenku:

1.CooTBeTcTBHE CofiepkaHus Aokimana Teme. (1 6amr).
2.ITonHOE/HEMOIHOE PaCKPBITUE TeMBI JokIaaa. (1 6amr).
3.YeTKOoCTh CTPYKTYPHI U JOTUYHOCTH U3JIOKESHUS TOKIA/a.
(1 6amn).

4.CaMOCTOSTENNbHOCTh MMOATOTOBKH JIOKJIa/1a ¥ TPe3eHTaIlUH.
(1 6amn).

4.SIpKkoCTb U HArJIAJHOCTH NMoAaYKn MaTepuana. (1 Gamn).

5. Odopmnenue u Bugeopsn npezentanuu. (1 6am).
6.IToArOoTOBIEHHOCTD YCTHOTO BBICTYIIJICHUS U COOJIOJICHHE
BPEMEHHOTO PETJIaMEeHTa.

7.VBepeHHoe BlajicHie MaTepraioM. (2 6asa).

8. CriocoOHOCTh OTBETUTH HA JIONOJHUTENIbHBIE BOIIPOCHI 110
Teme fokiana(2 6amna).

MaxkcumanbHas cymma 6amtos - 10 6amioB

Cpoxk caaum- TeKyIIHi KOHTPOJIb OCYIIECTBISETCS Ha
MOCJIeTHEM MPAKTHYECKOM 3aHSATHH | MecsIa TeKyIero
ceMecTpa

3amura npe3eHTaun

[ToaroroBka v mpe3eHTaMsl HHAUBUAYAIBHOIO JIOKJIA1a 110
OJTHOM U3 MPOOJIEMHBIX TEM pazjiesa

(TeKymuii KOHTPOIb OCYIIECTBISAETCS Ha TPAKTUIECKOM
3aHATUHU yKa3aHHOU Hegnemn) [IposoauTes yeTHO (¢
3JIEKTPOHHOMN TIPE3CHTAITHEH ).

2.Bpewmsi, otBeienHoe Ha nipoueaypy — 10-12 muH.
3.Hcnonb30BaHue TEXHUYECKUX CPEACTB — Aa (HOYTOYK
Kpurepun onenku:
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1.CootBeTcTBUE comepxkanus qokIaaa Teme. (1 6amn).
2.IlonHOE/HEMOIHOE PaCKPBITUE TeMBI Tokana. (1 6amn).
3.YeTKoCTh CTPYKTYPHI U JIOTUYHOCTD U3JIOKEHHS JOKIIAA.
(1 6amn).

4.CaMOCTOSITETLHOCTh MOATOTOBKH JIOKJIaJIa U TIPE3CHTAIINH.
(1 6amn).

4. SIpKkoCTh W HATIAIHOCTH TTOoaun Marepuana. (1 6amn).

5. Odopmienue u Buneopsia npezentanuu. (1 6amn).
6.ITorOTOBICHHOCTD YCTHOTO BBICTYIIJICHHS U COOJTIOJICHHE
BPEMEHHOTO PerjaMeHTa.

4- OTyeTHBIH 7.YBepenHoe BiajeHne Matepraiom. (2 6amia).
16 ceMHUHap 8. CriocoOHOCTh OTBETUTH HA JIOIIOJHUTENIbHBIE BOIIPOCHI 110
/3 anen 2 Teme fokiana(2 oamia).
nerrdrka
OCHOBHBIX MaxkcumanbHas cymma 6amios - 10 6amios
OusHec Cpok cauyn- TeKyIuid KOHTPOJIb OCYIIECTBIISIETCS Ha
NPOLECCOB U MIOCJICHEM MTPAKTUYECKOM 3aHITUU 2 MecAlla TEKYILEro
YOpaBJICHUS cemecTpa
pecypcamu
CTPYKTYPHBIX
MOpa3ICIICHH
it OOyuaromuiicsi MOKa3bIBa€T BCECTOPOHHUE U TIIYOOKHE
TOCTHHHYHOTO 3HAHUA MPOTPAMMHOTO MaTepuaa,
TpCATPHATHA 3HAHHE OCHOBHOM M JIOTIOJIHUTEIBHOW JINTEPATYPhI;
MOCIIEZIOBATEIbHO W YETKO OTBEYAeT Ha OCHOBHBIC u
JIOTIOJTHATEIPHBIE BOIPOCHI, JIEMOHCTPUPYET CIIOCOOHOCTH
NPUMEHATh  TEOPETHYECKHE  3HaHuUsA Ui aHajuu3a
MPAaKTUYECKUX CHUTYyallui, JieJaTh NPaBUIbHBIE BBIBOJIBI,
MpOSBIIIET TBOPYECKHE CIOCOOHOCTH B  TMOHUMAaHHH,
W3JIOKEHUHU U UCTIOJIb30BAaHUHU IIPOTrPAMMHOTO MaTepHana;
MOATBEPKJIAET OCBOCHHE KOMIETEHIUH, PETyCMOTPEHHBIX
IpOrpaMMoOn
MaxkcumanbHas cymma 6amos - 10 6aminos
Cpok cnaum- TeKyIUid KOHTPOJIb OCYIIECTBIISETCS Ha
MOCIIEIHEM MPAKTUYECKOM 3aHITHH 3 MecsiIia TeKyIIero
cemecTpa
TECT
[IpoBoauTCs MUCbMEHHO. BhInoMHEHO BEPHO 3a1aHMil.
TectupoBanme | «5», eciu (90 —100)% npaBUIBEHBIX OTBETOB
10 TeEMaM «», ecu (70 — 89)% mpaBUIBLHBIX OTBETOB
pasznena «3», ecin (50 — 69)% MpaBUIILHBIX OTBETOB
«2», eciu MmeHee 50% MpaBUIBHBIX OTBETOB
MakcumainbHas cymMMma 0ayuioB-35
Cpok cnaun- TeKyIUi KOHTPOJIb OCYILECTBISIETCS HA
MOCJIETHEM MPAKTHYECKOM 3aHATUH 4 MecsIia TeKYIIETo
cemecTpa
TECT
Paznenst 1- | 3auer B popme | OTBEeTHTh HAa BOMPOCHI M BBIMONHUTH 3amaHus Tecta (50
2 TECTUPOBAHUS | 3aJlaHU)

HpOBOIII/ITCH MMHMCHbMEHHO. BhIIIOJIHEHO BCPHO 3aJaHMH.
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«5», eciim (90 —100)% mpaBUIBLHBIX OTBETOB
«», eciin (70 — 89)% mpaBUIBHBIX OTBETOB
«3», ecin (50 — 69)% MpaBUIFHBIX OTBETOB
«2», eciu MmeHee 50% MpaBUIBLHBIX OTBETOB

®opmupyemsbie komneteHuu: [1IKO-1.1, IIKO-1.2, [IKO-1.3, TIKO-2.1, I[TKO-2.2, TTIKO-2.3,I1KO-

3.1, I1IKO-3.2, TIKO-3.3

3amura npe3eHTaun

[ToaroroBka u npe3eHTanys HTHAUBUAYAIBHOIO JOKIAa 110
OJTHOM M3 MPOOJIEMHBIX TE€M pa3ferna

(TeKyuuii KOHTPOJIb OCYIIECTBISAETCS Ha MPAKTUIECKOM
3aHSATUU yKa3aHHOU Henemn) [IposoauTes ycTHO (¢
ANIEKTPOHHOM MPE3CHTALUECH).

2.Bpewms, otBenennoe Ha mponeaypy — 10-12 mun.
3.Ucnonk30BaHNE TEXHHYECKUX CPENICTB — Aa (HOYTOyK
Kpurepuu onenku:

1.CootBeTcTBUE conepxanus qokiaaa teme. (1 6amn).

Pasmen 3. 2.IlomHoe/HEMONMHOE pacKphITHE TeMbl Aoknana. (1 6amr).
3. OcHOBBI 3.UeTKOCTh CTPYKTYPHI U JJIOTUYHOCTH M3JI0KEHUSI TIOKIIaa.
YIIpaBIEHUS 3amura (1 6amn).
1- | pecypcamn u | NPESEHTALMA | 4 CavocTosTEIBHOCTS MOJATOTOBKH JOKJIaJ(a 1 MPE3EHTAIIHH.
6/4 | mepconamoMm B (1 Gamn).
pECTOpaHHOM
6u3HeCe 4.SIpkoCTh 1 HATJIAIHOCTH TTo1aun Marepuana. (1 6amn).
5. Odopmrenue u Buaeops npezentanuu. (1 6amr).
6.IToArOTOBIEHHOCTH YCTHOTO BBICTYIUICHUS U COOJTFO/ICHUE
BPEMEHHOTO perjamMeHTa.
7.YBepenHoe BiajcHue Matepuajiom. (2 6amra).
8. CrtocoOHOCTh OTBETUTH HA JIOMOTHUTENBLHBIE BOIIPOCHI 110
Teme fokiana(2 oamia).
MaxkcumanbHas cymma 6amos - 10 6amios
Cpok cliaun- TeKyIIHA KOHTPOJIb OCYIIECTBIIICTCS Ha
MOCIIEIHEM MPAKTUYECKOM 3aHITHH 1 Mecsiia TeKyIIero
cemecTtpa
3ammTa npe3eHTaIun
Pasnen 4. [ToaroroBka v mpe3eHTalNs UHANBUAYATHHOTO JOKIIAa 1Mo
Crempadixa OJTHOY M3 POOJIEMHBIX TE€M pa3ferna
OCHOBHBIX (TeKymuii KOHTPOIb OCYIIECTBISAETCS Ha TPAKTUIECKOM
OusHec- 3aHSATUW yKa3aHHOU Hegnemn) [IposoauTes yeTHO (¢
1poneccos n 3JIEKTPOHHOMN TIPE3CHTAITHEH ).
7- | YHpaBICHHA . 2.Bpewmsi, oTBeieHHOE Ha mpoueaypy — 10-12 muH.
12/ Eecyﬁ iaM:mx OrdeTHELi 3.Hcnonb30BaHue TEXHUYECKUX CPEACTB — Aa (HOYyTOYK
4 HTOIZI}I;%ZI; e CeMHUHAp Kputepuu onenku:
i 1.CootBeTcTBUE comepxkaHus qokaaaa Teme. (1 6am).
IPENPUATHS 2.IlonHOE/HEMOMHOE PacCKPBITUE TeMbI Hokianaa. (1 6am).
obrmecTBeHHOT 3.HeTKOCTh CTPYKTYPBI U JIOTHYHOCTH U3JI0KEHUSI TOKIIA/a.
O ITUTaHUA

(1 6amn).
4.CaMOCTOSTEIIEHOCTD IMTOATOTOBKH JIOKJIa/1a ¥ TIPE3CHTAINH.
(1 6amn).
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4. SIpkoCTh W HATJIIIHOCTB TToAauu Marepuania. (1 6amn).

5. Odopmienue u Buneopsia npezentanuu. (1 6amn).
6.ITorOTOBICHHOCTD YCTHOTO BBICTYIJICHHUS U COOJIOICHHE
BPEMEHHOTO PETJIaMEeHTA.

7.VBepeHHoe BliajicHHe MaTtepuaiioM. (2 6asa).

8. CriocoOHOCTh OTBETUTH HA JIOIIOJHUTENILHBIE BOIIPOCHI 110
Teme fokiana(2 6amia).

MaxkcumanbHas cymma 6amos - 10 6aminos

Cpok caaum- TeKYIIHi KOHTPOJIb OCYIIECTBISIETCS Ha
MOCTIeTHEM MPAKTHYECKOM 3aHSATHH 2 MecsIa TEKYIIETo
cemecTpa

—c(hOpMYJIUPOBAHO M MPOAHATU3UPOBAHO OOJIBIIMHCTBO MPOOJIEM,
3aJI0KEHHBIX B Kelice (3amade);
—TPOJICMOHCTPUPOBAHBI JICKBATHBIC AHATUTHYCCKHE METOABI NPU

Pazzen 4. pabote ¢ uHpOpMAIHEH;
Crenudura —UCHOJIb30BaHbl JIOMIOJHUTEIbHBIC MCTOUYHUKU WHGOPMAIUMH IS
ECHOBH"IX pelenus keiica(3agaun);
H3Hees —BBIIIOJIHEHBI BCE HCO6XO,HI/IMI)IC PacyeThI;
TPOIIECCOB U .
— IIOAI'OTOBJICHHBIC B X0A€ PpCHICHUA K€nuca JOKYMCHThI
13- | YUpaBICHUA Pemenue )
pecypcamu COOTBETCTBYIOT TPEOOBAHHSAM K HEM IO CMBICITY U CO/ICPIKAHHIO;
15/ CUTYalHOHHBIX | _ ppiBobl 000CHOBAHBI, APTYMEHTHI BECOMBI;
CTPYKTYPHBIX > apry ;
4 nozpasaenenu | SaHday — cenaHbl COOCTBEHHBIE BBIBOJBI, KOTOpBIE OTIMYAIOT JaHHOE
i peuIeHue Kelca OT JPYIUX PELICHUH;
P AIPHATHS MaxkcumaibHas cymma 6amios - 10 6ayos
OOMECTREHHOT Cpok cauu- TeKyIUi KOHTPOJIb OCYLIECTBIISICTCS Ha
O ITMTaHUuA
MOCJIETHEM MPAKTHYECKOM 3aHSATUU 3 MeCsIa TEKYIIETO
cemMecTpa.
[IpoBOaUTCS MUCBMEHHO.
[IpaBubHBIE OTBETHI HA BOMPOCH! Tpenoaasarens 0-15
0aJioB.
PackpeiTre Bonpoca, ypoBeHb BIaJIeHUs MaTEPUAIOM.
16- Komnoksuywm, p poca, yp I p
. HAJIMYHME TPE3CHTAIIMOHHBIX HaBBIKOB — 0-20 Oaios
18/ YCTHBIN OIPOC
4 MaxkcumanbHas cymMMma 0ayuioB-35
Cpok cnaum- TeKyIUi KOHTPOJIb OCYIIECTBIISETCS HA
MOCJIEIHEM MPAKTUYECKOM 3aHATUU 4 Mecs1a TEKYIIETro
cemecTpa
W3noxeHnne mMaTepuana JOTUYHO, TPAMOTHO, O€3 OINO0K;
DK3amMeH B | cB0OOOHOE BIIaJieHHEe TPOPECCHOHATBHONW TEPMUHOJIOTHEH;
Paznenst 3- | muceMeHHOU YMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOM CYKICHUS;
4 dbopme IO | CTYJIEHT JaeT YE€TKUH, IOJHBIHI, IPaBWIBHBINA OTBET Ha
BOIIpOCam TEOPETUUECKHUE BOMPOCHI; CTYAEHT OPTaHU3YET CBSI3b TEOPUU

¢ npaktukoi — 0-5 6anoB

7.3.1.0IICHO‘IHI)IC CpeacTBa AJif IPOBCACHUSA TeKVlHeﬁ aTTeCTalMu CTYACHTOB

© PI'YTHUC
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el A

16.

17.

18.
19.

20.

©CoNoR~wWNE

10

11.

1-asi KOHTPOJIbHAS TOYKA

TeMBbl JJI NOATOTOBKH M 3a1IUTHI IPEe3€HTALIMIA:

1-asi KOHTPOJIbHAS TOYKA

TeMbl 1151 IOATOTOBKH M 3aIIIMThI MPe3eHTALMIA:
Vcropus pa3BUTHSA IPOrPAMMHBIX CPEJCTB B chepe FTOCTUHUYHOIO OM3Heca.
WNudopMannoHHbIE TOTOKK U MX POJIb B OPraHU3alMKi TOCTHHUYHOTO OU3HECA.
Oranbl aBTOMaTU3alUU TOCTUHUYHOTO CEepBHCA.
ABTOMaTH3UpOBaHHas cucreMa ymnpasieHus npeanpuarueM (ACVYIID): mnousrue,
CTPYKTYpa, IpUHIMI paboThl, TpeboBanus. [Ipumepsl Tunossix ACY.
TpeGoBanwusi, MpeabABIsEMbIC K MHOOPMAIIMOHHOMY 00ECIICUCHUIO COBPEMEHHOTO
OTelIs.
Hanpasnenus pa3Butus HHPOPMALMOHHBIX TEXHOJIOTUN B HHIYCTPUU TOCTEIIPUUMCTBA.
Hcropus pa3BuTHA I1100AIBHBIX CUCTEM PE3EPBUPOBAHUS
['moGanpHBIE cHCTEMBI pe3epBUpoBanus. HasHaueHune, GyHKINHU, XapaKTEPUCTHKH.
OTteuecTBEHHBIE CCTEMbl OPOHUPOBAHUS U PE3EPBUPOBAHMS

. OTnunTeNnbHble 0COOEHHOCTU CUCTEM PE3EPBUPOBAHUS

. aTerpanus rinobanbHbIX cucteM OpoHupoBaHus ¢ MHTepHeT

. bponnpoBanue Typucrckux ycuyr uepes MHrepHer

. CereBble HH(OpMaLIMOHHBIE TEXHOJIOIMU. Bo3moxHocTn HTEpHET

. Ucionp3oBanmue pa3nuyHbIX ciryx0 MHTEpHeTa U1 chepbl rOCTENPUUMCTBA.
.I'nobanbHast cuctema OpoHupoBaHus AmMmadeus: ucTopus CO3daHUs, YCIYTH,

[POrpaMMHBIE TIPOYKTHI, PaKTOPHI yCI€Xa Ha POCCHHCKOM PBIHKE.

I'mob6anbubie cuctembl OponupoBanus Galileo, WorldSpan, Sabre: ucropus co3znmanus,
YCIIYTH, IIPOrPaMMHBIE TTPOIYKTHI.

Hanunonaneuble cuctembl OponupoBanus Ajean, Cupena, Koy u T.a1.. ucCTOpHS
CO3JaHus, YCIYTH, IPUHIUITEI Pa0OTHI.

Hcropust pasBUTHS TPOTPAMMHBIX CPEJICTB B Chepe TOCTHHHYHOTO OM3HEca

W cropust pasBUTHS OT€YECTBEHHBIX IIPOTPAMMHBIX CPEICTB B Chepe TOCTHHHIHOTO
Ou3Heca

Dransl aBTOMaTU3ALMU TOCTHHUYHOTO KOMILIEKCA

2-51 KOHTPOJILHAS TOYKA
TeMbl JUIS HOATOTOBKM M 3A1IUTHI IPE3eHTALNI:

Muccnst oTenst 1 OCHOBHBIE 3aJ1a4M, CTABSIINECS NIEPE] HAM.
OpranuzalnoHHasi cCXeMa U UepapXusi TOJKHOCTHOU CTPYKTYPBI.
QyHKIMOHAIBHAS CTPYKTYpa OpraHU3alii TOCTUHHIBI.
JInnenHbIe CBA3U B TOCTUHUYHOU CTPYKTYpE.

LlenTpb! npuObLIH.

ITognepxuBarove HEHTPHI.

Paznuums B CTpyKTypax FrOCTHHUYHBIX MPEANPUATHN PA3IMYHOTO Kilacca
3HaYMMOCTb MPOOJIEM KauecTBa il TOCTUHUYHON UHIYCTPHUH.
CBs13b KauecTBa U yI0BIETBOPEHHOCTH TOCTS.

KopriopaTuBHas KyJbTypa U KadecTBO 00CTyKUBaHHUS.
Texnonorus paboTh! Ci1yKObl MUTAHUS B TOCTUHUIIE.
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10.

11.

12.

13.

14.
15.

12. TexHosorust paboTel Cayk0b1 ROOM-SErvice roCTHHUYHOIO MPEAPHUSITHS.

13. Texuomorus paboThl OT/AENA KEUTEPUHTa TOCTUHUYIHOTO TIPEAIPHUSTHSL.

14. Texnonorus paboTbl CTOJIOBOII /17151 MEPCOHANIA TOCTUHHUIIBI.

15. Texuomorust paboThl JT0O60H-0apOB B TOCTHHUIIE.

16. TexHosorust paboThl OT/ENA [0 OpraHU3aIi OAHKETOB M KOH(GEPEHIUH B TOCTUHHIIE.
17. Texuomorus pabOTHI IO MPEJOCTABICHUIO OBITOBBIX YCIYT B TOCTUHHUIIE.

18. TexHosorust paboThl aJAMHUHUCTPATHBHOM CITY>KOBI B TOCTUHHIIE.

19. Texnonorust paboTsl OT/IENA IO YIPABIECHUIO IIEPCOHAIOM B TOCTHHUIIE.

20. Texnonorus paboThl OT/eNIa MApPKETHHTA U MPOJIaX B TOCTUHHUIIE.

21. Texnonorus paboOThl HHXKEHEPHO — TEXHUUYECKOH CITy>KOBI B TOCTUHHUIIE.

22. TexHosorusi paboThl OT/IeIa OE30IaCHOCTH B TOCTUHHUIIC.

23. Texuosorus paboTHI IO OpraHU3AIUU XPAHCHHS IMYHBIX BEIICH KIMCHTOB B TOCTHHHIIC.
24. Texnonorus paboThI € jkajg00aMH KIHMEHTOB B TOCTHHHIIE.

3 —s1 KOHTPOJILHAS TOYKA

Penienne cCMTYaIlMOHHBIX 37124
[ToAroTOBUTH TEKCT MOATBEPKIACHHS HAa pa3MEIIeHHE B FOCTUHHUIIE, UCXOMAS U3 JIaHHBIX
MMCbMa-3asiBKM (Ha pPYCCKOM, aHIMNIMMCKOM A3bIkax). CoCTaBUTh TEKCT OTKa3a Ha
pa3MelieHre Ha JaHHYIO 3asBKY.
[IponeMOHCTpHPOBATh TEXHUKY IOJYYCHHS KOIMWUW KPEAUTHOW KapThl TMPH ITOMOIIU
UMITpUHTEPA U 0QOPMIICHHS CITUIIA KPEIUTHOM KapTHI.
Cutyanusi: mpu 3ae3qie TOCTS BBISICHHIOCH, YTO ero HoMmep emé He yOpan. TexHomorus
noBeacHus paboruuka Frontoffice.
Paborauk Frontoffice 3a0bu1 BHECTH B CUET TOCTS CyMMY 3a MOCIICAHHIA 3aBTPaK, a TOCTh
y>K€ TOKUHYJ TOCTUHHILY. MOKHO JIM UCIIPABUTh MOJOKEHHE, KAKIM 00pazoM?
['ocTio HE MOHpABWIICSA BHJI M3 OKHA €ro HOMEpa, OH IPOCUT IEPECENUTh €ro B JIPYroi
HoMmep. TexHomorus noBeieHus aAMHUHUCTPATOPA.
locte coobmiaer, yto ero Homep orpabieH. TexHoJoTHUs TOBEACHHUS aAMUHUCTPAIUN
TOCTUHUIIBI B JAHHOW CUTYaIUH.
KimeHT Xo4eT MOKWHYTh TOCTHHUIY Ha HECKOJIBKO JIHEW, HO, He OCBOOOXKIas HOMEp, a
COXpPaHMB €ro 3a coboi Ha mepuoja oTcyTcTBHs ¢ oruiatoil B 50 % OT CTOMMOCTH HOMepa.
TexHoJIOTHS TTOBEICHUS MEHEKepa TOCTHHHUIIEL.
Paccuntarh CcpemHECYTOUYHYIO CTOMMOCTh HOMEpa B COOTBETCTBUM C JIaHHBIMH,
MPEIIOKEHHBIMU TTPETIOIaBaTeIIeM.
Paccuntate 9% 3arpy3kd TOCTHHMIIBI 3a CYTKH B COOTBETCTBHH C JIaHHBIMH,
MPEITIOKEHHBIMHA TTPETIOIaBaTEIIEM.
Paccuntarh cTOMMOCTH TIPOXKHBAHUS B TOCTHHHIIE B 3aBUCHMOCTHU OT JaThl U BPEMEHU
3ae3/1a ¥ BbIe3/1a B COOTBETCTBUH C JIAHHBIMH, MTPEITIOKEHHBIMHA TTPEIIOIaBaTeIIeM.
Knuent ¢ cobOakoif XO4eT OCTaHOBUTHCS B TOCTHHHIIEC. TEXHOJOTHS TOBEICHUS
aJIMHHHCTpATOpA.
Y rocts GomuT kemyqok (TOCTh MOpe3all Majel), OH MPOCHT Yy Bac JieKapcTBo. Baim
JEUCTBUA.
locte 3a0b1  Ha cTOiiKe ChoyXObl mpuéMa 30HTHK. TEXHOJOTHS TOBEICHUS
aJIMHHHCTPAIMH TOCTUHUIIBI B TAHHOW CUTYaITUH.
I'octe mpocuT yopaThcsi B HOMepe BaXAbl 3a CyTKU. [IpaBoMepHBI U ero TpeboBaHuUs?
3BOHSIINI B OTEJIh MIPOCUT JaTh HHPOPMAITUIO O HOMEPE KOMHATHI MTPOKUBAIOIIETO TOCTS
B TOCTUHUIIE. TEeXHOJIOTHs MOBEACHHS aIMUHUCTPALIMY TOCTUHHIIBI B JAHHOM CUTYaIlHH.
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16. Toctp 3acemwics B HOoMmep mo 1ieHe 100 $, BO Bpemsi ero MpOKMBaHUS TPOH3OIILIO
MoBbIIICHUE IIeHbI ero Homepa Ha 20$. (monmwkenue Ha 20%). Ilo kakoi 1eHe OymeT
OILJIaYMBATh FOCTh CBOE MPOKHUBAaHUE?

17. T'ne xpaHsTCsl perucTpalMOHHbIE KapTOYKHM HHOCTPAHHBIX rpaxkaaH? Uro emé Moxer
XPaHUTHCS BMECTE C HUMU?

18. Kakoe ymcio, Kak MpaBUiIO, OTCYTCTBYET B HyMEpallUd TOCTUHUYHBIX KOMHAT B OTEJISX
eBporerickoro cranaapra? I1o kakoi npuuune?

19. HoBoe mokoieHHWE HMIPHUHTEPOB - JJEKTpUYECKHE. |16 MPUMEHSAIOTCS MEXaHUYeCKue
UMITPUHTEPHI B TOCTUHUIAX €BPOIEHUCKOro cTanaapTa?

20. Toctp HacTamBaeT Ha CTHPKE KOCTIOMA, KOTOPBIH MOXET OBITh MOJBEPTHYT TOJIBKO

XUMHUYECKOUN uncTKe. Bamm neiictBus.

4-51 KOHTPOJIbHASI TOYKA
Tect

1. K conmyTcTByIOIMM yciayraMm OTHOCSTCS:

1) xpanenue Garaka

2) oTipaBKa M MOJIy4YeHHE MM CEM M TeJerpaMmm
3) MeauIMHCKas TOMOIIb

4) opraHu3anus Mpoaaku OUICTOB

5) AKCKypCHOHHOE 00CTy>KUBaHUE

6) mpokaT aBTOMOOHUIIEH

2. I1o ypoBHIO KOM(OpPTa BUABI CUCTEMBI KJIACCU(PHUKAIIMKA TOCTUHULL:
1)ro yacam

2)no 3Be31aM

3)no kopoHam

4)no OykBam

5)ro 3Hakam

6)110 o4uKam

3. JIonOJIHUTENBHBIE TOCTUHUYHBIE YCIYTH:
1)KMHOKOHLEPTHBIN 3aJ1

2)0ubamorexka

3)napukmaxepckasi

4)nuranue

5)xumumcTKa

6)IpoXKUBaHUE

4.B aqMMHUCTPATUBHYIO CIIY>KOY BXOMT:

1)oTnen OpoHUpOBaHUS

2)renedoHHas ciyxoa

3)nostaxcHas ciyxoa

4)rnaBHbIN UHXEHEP

S)cexkperapuar

6)oTaen kaapos

5.bu3Hec-IeHTp NPEeIOCTaBIAET CIETYIOIUE BUIbI YCIYT:
1 )opranu3zanus 3KCKypCHOHHOTO 00CTyKMBaHUS
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2) yCJIYTY NIepeBOIYUKOB

3)xocde Opeiiku

4)3aka3 OMJICTOB B TeaTp

5)BU30Bas MOAACPKKA

6)npeaocTaBiieHHe HHPOPMAILIUU O JOCTONPUMEYATEIEHOCTAX MOCKBBI

6.K ciopTHBHO-03710pOBUTEIEHOMY KOMIUIEKCY OTHOCSITCSL:
1)kocmeTnyeckne ycJayru

2)cayHa

3)opranm3aius 6aHKETOB

4)aHUMAIMOHHBIC YCITyTH

S)maccazk

6)napuKMaxepcKue yciayru

7. KoHChepKu MpeocTaBIsIOT CIEAYIOIINe BUIbI YCIYT:
1)apenia nomenieHui st KOHPepeHIui
2)MexayHapOAHAas CIIyTHHUKOBAs CBSI3b

3)3aka3 :Kej1e3HOI0POKHbIX OUJIETOB
4)pe3epBHUpOBaHHE MECT B PeCTOPaHaX

5)UnTepHer

6)ycnyru JaMUHUPOBAHUS

8.IlmaTa 3a HOMep B TOCTHHHMLIE 32 ITOJIOBUHY CYTOK B3UMAETCS:

1)ot 12.00 m0 24.00 yacoB TEKyIIUX CYTOK

2)ue 6osee 6 4acOB MOCJE PACUETHOTO Yaca

3)npu npokuBaHUU He 0oJiee CYTOK (TIEPBBIE CYTKH)

4)ot 6.00 10 12.00 9acoB TEKyIIUX CYTOK

5)npu pa3MelieHny B TOCTUHUILY 710 pacueTHoro yaca (ot 0 1o 12 yacos)
6) or 12.00 xo 18.00 yacoB TeKyIIHX CYTOK

9.Cyx0bl TOCTHHHUIIBI, KOTOPbIE BXOJAT B OPTraHU3ALUOHHYIO CTPYKTYPY YIpaBJICHUS:
1)cayxba npuema u pa3menieHust

2)cayx0ba 00cay:KHBaAaHUSA HOMEPHBIM (POHAOM

3)cnyx0a JBOPHUKOB

4)cnyx0a moBapoB

5)cmyx0ba ciecapeit

6)oT/eN KaipoB

10.0OcHOBHBIE 00513aHHOCTH COTPYTHUKOB BEUEPHEH CMEHBI CITyKOBI pecerntH (¢ 15:00 go
23:00):

1)TOATOTOBUTH TOTHBINA CYyTOYHBIM OTYET O ACATEIHLHOCTH OTENA 3a MPOIISANINN TeHb
2)BBINOJIHEHUE ONepaluii o OPOHUPOBAHUIO HOMEPOB U MECT B TOCTHHHUIIE
3)npou3BOIUTH MOOYIKY KIHMEHTOB

4)o0paboTKa M HAYNCJICHHUE TJIATEKeH 32 MPeJ0CTABJICHHE IJIATHBIX YCJIYT, BKIKOYast
HX B CYeT rocrei

S)noaroroBka k 7:00 cBegeHuii 0 3aHATOCTH HOMEPHOTo (poHIA

6)OCYIIECTBIATh KOHTPOJIBHBIM 00XO0] TIO OTEITIO
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11. OcHOBHBIE 0053aHHOCTH COTPYTHUKOB HOYHOM CMEHBI CITy»KObI pecerniiH (¢ 23:00 go

7:00):

1 )undopmupoBaHue rocteit Mo MIMPOKOMY KPYT'y BOIIPOCOB

2)nocenenue, 00CITy)KMBaHUE, BBIMHMCKA KIMEHTA

3)oTyeT padoTHI OTEJIS 32 MPeAbIAYLINH 1eHb

4)BBIIIOJIHEHUE OTlEepalii 10 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTUHHULIE
S)npou3BoauTh MOOYAKY KJIMEHTOB

6) OCYIIECTBISATh KOHTPOJIbHBIA 00XO0/1 110 OTEII0

12.0cHoBHBIE (PYHKITUH CITY>KOBI IpUEMa U Pa3MEIICHHS:

1)noanepxka HEOOXOAUMOTO CAHUTAPHOTO COCTOSIHUSI HOMEPOB
2)ycilyTu XUMYUCTKU

3)KOHTPOJIb CUCTEM TEINIOCHAOKEHMUS

4)KOHTPOJIb TEXHUYECKOTO 000PYAOBAHUS

5)o6ecniedeHre TypucToB (PU3KYIbTYPHO-030POBUTEIbHBIMU YCIyTaMU
6)perncrpanus u pasMellieHHe rocrei

13. OcHOBHBIE (hYHKIIMH CITY>KOBI SKCILTyaTallid HOMEPHOTO (poHa:
1)o0cary:knBaHMe rocTe B HOMepax

2)6pOHUPOBAHNE HOMEPOB

3)BONPOCHI IO OPraHU3ALUHU IPE3ECHTALUIN

4)oka3zaHue YCIYT CIPABOYHOM CITYXKOBbI

5)u3yuyeHue U aHaiau3 NOTPeOHOCTU KIMEHTOB

6)preM, perucTpalus U pa3MelleHue TYpUCTOB 110 HOMepaM

14. OcHoBHBIE (PYHKIIUU CITY>KOBI OOIIIECTBEHHOTO TUTAHUS:
1)okazaHue yciyr cBs3H

2)oka3aHue OBITOBBIX YCIYT

3)opraHusanms u 06caTy;KHBaHNE GAHKETOB
4)aHaIM3UPYyeT COCTOSTHUE TOCTUHUYHOTO PhIHKA
5)o0cay)uBaHuE TYPUCTOB B HOMEpax

6)KOHTPOJIb 32 padOTOM CUCTEMBI KOHIUITMOHUPOBAHUS

15. OcHoBHbIE pyHKIIMU (PHHAHCOBOU CITYKOBI:

1)npuem rocreit

2)oka3aHue OBITOBBIX YCIyT

3)ananau3upyeT pe3yabTaThl X0351iiCTBEHHOIi 1eATeJIbHOCTHIO
4)pEMOHT U CTPOUTEIBCTBO

5)okazaHue TPaHCIOPTHBIX YCIYT

6)KOHTPOJIH 32 pabOTOM CUCTEMBI KOHAUIIMOHUPOBAHUS

16. OcHOBHBIE (DYHKIIMHM UH)KEHEPHO-TEXHUYECKOH CITyKOBI:

1)ycnyru napukmaxepckoi

2)co3nanue ycJOBHI I QYHKIIMOHMPOBAHMS 3JIEKTPOTEXHHYECKHX YCTPOHCTB
3)yciyru ciopT3ana

4)ycnyru mopTHOTO

5)TOproBbIe KHOCKU

6)KOHTPOJIb 32 CO0/II0leHHEM HOPM M NIPABHJI IKOJIOTHYeCKOi 0€301acHOCTH
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17. OcHoBHBIE GYHKIIUM KOMMEPUYECKOU CITY>KOBI:
1)onepaTuBHOE M CTPaTernyeckoe NJIAHUPOBAHHE
2)KOCMETHYECKU KaOUHET
3)COpPTUBHO-03I0POBUTEIBHBIN LIEHTP

4)maccax

5)npuem U pa3melleHue rocTen

6)0OpOHHpOBaHUE

18. OcHOBHBIE (PYHKIIUH BCTIOMOTATEIIbHBIX CITYXKO:
1)uzyuenue norpeOHOCTEH KIMEHTOB

2)co3nanue ycloBui aisi GyHKIIMOHUPOBAHMS CAHUTAPHO-TEXHUYECKOTO 000PYI0BAHHUS

3)TpeHaxepHbIE 3a71bI

4)ycayru npadyeqHou

5)KOHTPOJIB 32 COOTIOIEHUEM HOPM H MIPABHJI 110 OXpaHE Tpyaa
6)perucrpanus rocTei

19. OcHoBHBIE (PYHKIINU JOTIOJHUTEIBHON CIIY:KOBI B OTEIIE:

1 )ananu3upyeT pe3yabTaTbl GUHAHCOBOM ACATEIHHOCTU MPEATPUITHS
2)ycayru Ou3Hec-IeHTpa

3)BONPOCHI TPABOBOTO 0OCCIICUCHHUS

4)BU30Bas MOIIEPIKKA

S)npoTtuBOMNOXKapHas 6€30MaCHOCTh

6)pacyeT KJIMEHTA W BBIC3 TOCTS

20.YMeCTHO NPeATIOKHUTh YaeBble B TOCTUHHULIE:
1)xaccupy

2)yTpaBIsoLieMy

3)ropunyHoi

4)MeHexepy 1Mo OpOHUPOBAHUIO
5)0yxranrepy

6)0enmany

21.K XHIBIM TOMENIEHUSIM B TOCTHHHIIE OTHOCUTCS:
1)BecTub0MIb

2)agMUHUCTPATUBHBIEC TOMEIIEHUS

3)romernieHus: 00MECTBEHHOTO 3HAYCHUS

4)HOMepa Bcex KaTeropui

5)X0351UCTBEHHBIE TTOMEIIEHUS

6)CKJIaJICKHE TIOMETIEHHUS

22.AnmapraMeHr:

1)1ByXKOMHATHBII HOMEp

2)napsl HOMEPOB

3)cranbpHs, TOCTUHAS, KAOMHET
4)cTaHaapTHBIN OJTHOKOMHATHBIN HOMEP
S)HOMEP-TTIOKC

6)IIOTYITIOKC

23.IToncoOHbIE M XO3SMCTBEHHBIE TIOMEIIEHUS:
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1)macrepckue
2)XO0JLTBI

3)kaOMHET TUPEKIINH
4)ckaaabl

S)xKuibie HOMEpa
6)xopua0p

24 .BcnioMorateabHbIe TOMEIICHUS:
1)xmamoBbIe

2)BecTHOI0/Ib

3)oTaen KaxpoB

4)cknaapl

5)3umumii can

6)mugt

25.AIMUHHUCTPATUBHBIC TTOMEIIICHHUS:
1) kyxHs

2)6enbeBble

3)[MOYMHOYHBIE

4)o3TaKHbIE XOJLIbI
S)0yxraarepus

6)oTaen kaapoB

26.K BepTHKAIbHBIM KOMMYHHUKAIHSIM B TOCTHHHUIE OTHOCSITCS:
1)aTax

2)6ankoH

3)J1eCTHULBI

4)im¢pThI

5)pecTopaHsl

6)BepaHaa

27.00¢cayKUBarOIINE TTOMEIIECHHUS:
1)nepexomanbt

2)ranepeu

3)XOJIbI

4)0ydernl

5)0apb1

6) KOopuIOpHI

28. I[J'I}I OCYHICCTBJICHU A 6BICTp0f/'I U BBICOKOKA4YECTBEHHOM Y60pKI/I TroCTHHI A JOJI?KHA

pacroaraTh:
1)noJIHOEHHBIM HHBEHTaApeM

2)aBTONapKOM

3)BBICOKOKBaATU(HUIIMPOBAHHBIMU CIIELUAINCTAMH B O0JIACTH MUTAHUS
4)coBpeMEeHHbIMHU MOKIIMMHU CPeICTBAMH

S)coBpeMeHHbIMH BHAAMHU YOOPOYHBIX MaIIMH

6)aHUMAIIMOHHOMN CITY)OOM

29.Y60opouHble pabOoThI 10 HA3HAYECHUIO:
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l)rekymas yoopka

2)y0opka BHYTPEHHHX NOMeIeHUH
3)y0opka KHJIbIX NOMeIleHuil
4)renepanpHasi yoopka

5)ybopka 3a0pOHUPOBAHHOTO HOMEpa
6)npomexyrouHast yOopka

30.Y6opounbie pabOTHI 110 BUAY:

1)ybopka MecT 0011IeCTBEHHOTO TI0JIb30BaHUS
2)ybopka caHy3JI0B OOIIECTBEHHOTO MOJIh30BAHUS
3)y0opka nocJe Bble3/1a rocTsi

4)e:xeHeBHas1 YOOpKa

5)y0opka 3a0pOHMPOBAHHOI0 HOMepa
6)npomexyTouHas yoopka

31.Yto yOupaercs B epByI0 04epeb B MHOTOKOMHAaTHOM HOMEpE:
l)rocruHas

2)canysen

3)npuxosxas

4)cTonoBas

S)cnanbHs

6)xaObuHeT

32.Kakoii Buj yOOpPKU OCYILIECTBISET TOPHUYHASL, [IPEXK]IE BCETO:
1)Texymias yoopka

2)y0bopka 3a0pOHHMPOBAHHOTO HOMEpa

3)exxeHeBHas yoopka

4) yoopka nocJjie Bble3/1a rocTsi

5)npomexyTrouyHast yOopka

6)aKcnpecc yoopka

33. OcobeHHOCTH Mpoliecca yIpaBiIeHHUs] TOCTEIPUUMCTBOM:

1) ocymiecTBisieTCS HEMPEPHIBHO BO BPEMEHHU U MPOCTPAHCTBE

2) ycTOMYHBOCTh

3) IMHAMHUYHOCTh

4) 5TO 1EeNeHaIpaBIeHHbIH Mpolecc, TPeOYIOIMA IITyOOKOro aHaiu3a
5) UMIYJILCUBHOCTH

6) Bce BapHaHTBI

34. Tlo npoAOIKUTENHHOCTH PaOOTHI BBIICIISIOT:
1) KpyrJIoroaMYHble roCTUHUIBI

2) BEZIOMCTBEHHBIE TOCTUHUIIBI

3) mepBOKIIACCHBIE TOCTUHUIIBI

4) ce30HHbIE TOCTHHHUIIBI

5) rocTUHHUIILI CMEIAHHOTO AeiiCTBUA

6) MoTenu

35. o ¢pyHKIIMOHAIEHOMY HAa3HAYEHHUIO BBIJICNISIOT:
1) otenu 3KOHOM KJjlacca
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2) 4aCTHBIE TOCTHHHIIBI

3) TpaH3UTHBIE TOCTUHUIIBI

4) rOCTUHUIIBI IICJICBBIC

5) TOCTHHHUIIBI KPATKOBPEMEHHOTO MPEOBIBAHUS
6) Majbie OTENH

4|5 cemecTp
1-s1 KOHTpPOJIbHASI TOUYKA
TeMbl /ISl IOATOTOBKY M 3aIIUTHI Pe3eHTAIMIi:

Turnbl opraHU3allMOHHBIX CTPYKTYP B PECTOPAaHHOM OH3HECE.

Opranu3anus Kak 00bEeKT yIpaBJIeHUs.

[TonsiTHe ¥ BUBI OpraHU3ALMOHHBIX CTPYKTYpP YIIpaBJI€HUs B pECTOPAaHHOM OH3HECe.

OcHOBHbIE NapaMeTpbl U MPUHLUIBI IPOEKTUPOBAHUS OPraHU3ALMOHHBIX CTPYKTYp B

UHIYCTPUH MTUTAHUS.

OpraHu3annoHHas cXeMa U uepapxusi 10JHKHOCTHOW CTPYKTYPBI.

@OyHKIMOHAIbHAS CTPYKTYpa OpraHU3alluy pecTOpaHa.

JIuHelHbIe CBSI3U B CTPYKTYpE MPENIPUATUS TUTAHUSL.

Ponp  MarepuanbHO-TEXHMYECKOTO M pecypcHOro obecriedeHuss s 3(G(GEeKTUBHOU

JeSITeIbHOCTH MPEANPUATHIA pecTOpaHHOTo Ou3Heca.

9. Oco0eHHOCTH TPOU3BOACTBEHHO-TOPTOBOK CTPYKTYpPHl HPEIANPUSATHH PECTOPAHHOTO
OusHeca.

10. MarepuallbHbIE W YEJIOBEUYECKHE PECypChl  JICTIAPTAMEHTOB  (CIIy)O0, OTICIIOB)
OpraHu3aly 0OLECTBEHHOI'O TUTAHUS.

11. OcobenHocTd (QYHKIMOHUPOBAHUS M YOPABIEHUS MNPEANPUATUSIMU PECTOPAHHOTO
OM3Heca pa3IMyHOrO THIA - pecTopaHsl, Kade, 6apbl, kodeitHu, 3aKycoUHble, OyheTsl U
T.JI.

12. OcoGeHHOCTH (PYHKIIMOHUPOBAHUS U YIPABJICHUS B KEHTEPUHTOBBIX KOMITAHHSIX.

13. OcobGennocTH QYHKIIMOHUPOBAHUS U YIPABJICHUS B PECTOPAHHBIX TPYIIAaX U XOJAMHTaX.

14. OcoGenHocTH (DYHKIIMOHHPOBAHUS M YIPABJIECHUS POCCUHCKUMH U 3apyOeKHBIMU
CETEBBIMU MPENNPUATHIMHI PECTOPAHHOIO OM3HECa.

15. B3auMocCBs3b OpraHu3aliy ¢ ICTOYHUKAMHU PECYPCOB M BHEIIHEH Cpeioi.

16. 3HaueHre W TPHUHIUMIBI MaTEPHATHHO-TEXHHYECKOTO CHAOKEHHs B OOIIECTBEHHOM
nutanuu. Ocodennoct MTO ans pectopanHoro 6u3Heca.

17. Ilopsaok pecypcHOro MaTepuaibHO-TEXHUYECKOTO U MPOJOBOJILCTBEHHOIO 00ECTIE€UeHUS
Ha MPeIIpUATUAX O0IIECTBEHHOTO MUTAHHUS.

18. Be16op nocraBmuKOB. [I0roBOpHBIE OTHOLICHHS C MOCTABIIMKAMHU TPOJIOBOIHCTBEHHOTO
U MaTepUaTbHO-TEXHUYECKOTO CHA0XKEHUSI.

19. CocraBnienue 3asBKH (JOTOBOpa) Ha CHIPHE U MPOTYKTHI B COOTBETCTBHHU C MIOTPEOHOCTHIO
PEANPUSATHSL.

20. Ompenenenue MOTPEOHOCTH MPEATIPUATHS TUTAHUS B CHIphe U Moy(hadpuKaTax.

21. CocraBneHue 3asBKH (JOroBopa) Ha TOProBO-TEXHOJIOTHYECKOe 000pYAOBaHHE.

22. Cnenmduka yrpaBieHHs pecypcaMy IPEANPHSITHS PECTOPAHHOTO OU3HECA PA3IINIHOTO
THUIIA.

23. Opranu3anys ornepauoHHON IeATETbHOCTH MPEANPUATHH peCTOpaHHOTO OU3Heca,
OCHOBHBIE METOJIbl U HHCTPYMEHTHI.

24. CyniHoCTbh IeSITeTHHOCTH PYKOBOJHUTEIIS 110 pa3padOTKe U MPUHSITHIO YIIPABICHICCKUX
peLIeHU U OpraHU3alMy UX BbINOJIHEHUS.

25. CTrimi pyKOBOJICTBA M MCTIOJIH30BAHUE MX B COOTBETCTBYIOIINX CUTYAIUX .
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N O

© PI'YTHUC



PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 60 us 85

26.
27.

28.

29.
30.
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10.

11.

12.

13.
14.

15.

16.
17.
18.
19.
20.
21.
22.

23.

OCHOBBI CaMOMEHEKMEHTA Ha NPEANPUATUIX PECTOPaHHOIO OU3HECA.

OcHOBHBIE BUIbI U NIPOLIETYPbl BHYTPUOPTraHU3aLMOHHOTO KOHTPOJISI Ha IPEIIPUSTHSIX
pecTopaHHOro Ou3Heca.

OCHOBHBIE TEOPUM MOTHBALMH, JTUAECPCTBA U BJIACTH JJISl PELICHUS YIPABIEHYECKUX
3ajja4 Ha MPEJIPUATHIX PECTOPAHHOrO OM3Heca.

Teopuu ynpasieHus nepcoHanoM 1 HOpMUPOBAHHS YETTOBEYECKOTO KaluTaja.

Bunbl ynpaBieHYeCKUX PEIIEHUH, METOABI UX MIPUHSATHS C yY4ETOM ITOCIEACTBHI B
HaIpPaBJICHUU COLUAIBHON OTBETCTBEHHOCTH.

2-51 KOHTPOJIbHAS TOYKA
TeMbl ISl MOATOTOBKYU M 3aAIUTHI MPe3eHTAUI

OneHka M IJIAaHUMpPOBaHWE NOTpPeOHOCTEH  jAemapraMeHTOB  (CIykO0, OTHENOB)
opranuszanuu chepbl OOIIECTBEHHOIO NMUTAaHUS B MaTEpPUAIBHBIX pecypcax: MpeaMeTax
MaTepHaIbHO-TEXHUUECKOTo CHa0XKeHHUs, TPOI0OBOIbCTBUU.

OmeHka © IUIAHUPOBAaHWE TOTPEOHOCTEH  JemapTaMeHToOB  (CIykO, OTHENOB)
opranu3zanum cepbl OOIECTBEHHOr0 MUTAHUS B IIEPCOHAIE.

[lonsiTe CKIAACKOrO XO34KWCTBA, BUABI M XapaKTEPUCTHKA CKIAJICKUX IOMEUICHUH, HX
OCHAIIICHHUE;

Opranmzamuss  XpaHeHHs  MPOAYKTOB, PEXHMBI M CIHOCOOBI  XpaHEHWs, MOPAIOK
JOKYMCHTAIlMOHHOC obecrieueHme OTITyCKa IMPOAYKTOB U CBbIPb HAa IIPOMU3BOACTBO.

OHCpaTI/IBHOC MJIAHUPOBAHUC ITPOU3BOJACTBA U TEXHOJIOIMYCCKAasA JOKYMCHTAIUA.

OHepaTI/IBHOC INITAHUPOBAHUEC ACATCIBHOCTHU HpOHSBOI[CTBCHHOfI CJ'Iy)K6I>I MPEANPUATHA ITUTAHUA
C IMOJIHBIM IUKJIOM IPOMU3BOACTBA.

OmnepaTuBHOE TNIAHUPOBAHKUE JIESATEILHOCTH MPOU3BOJICTBEHHON CITYKObI IPEATIPUATHS TUTAHUS
C HCIIOJIHBIM ILIUKJIOM IIPOU3BOJACTBA.

Inan-MeHto npou3BoicTBa. Buibl MEHIO.

XapakTeprucTruKa CTPYKTYpbl IPOU3BO/ICTBA.

Opranmsanus paboThl 3aroToBoYHBIX IexoB. OOOpyJOBaHHME OTIENbHBIX 1I€XOB, HOPMBI
OCHAILEHUS.

Opranu3zanys padoThl OBOILIHOTO 11€Xa Ha MPEINPUITHSIX C MOJHBIM IMPON3BOACTBEHHBIM
LIUKJIOM.

Opranuzanus paboOThl  MSACO-pBIOHOTO  II€Xa Ha NOPEIUpUATHAX C  TOJHBIM
IIPOU3BOJICTBEHHBIM IIUKIIOM.

Opranuzanus padoThl KyJIHHApHOTO 11exa. O0opynoBaHNne, HOPMBbI OCHAIIICHUSI.
Opranuzanus paboThl KOHAUTEPCKOTO Iexa. XapaKkTepUCTUKa YYaCTKOB, 000py10BaHHUE,
HOPMBbI OCHAIIIEHUS.

Opranusanuss paboOTBl  JOrOTOBOYHBIX II€XOB: IieXa JIOpabOTKU  (ZOTOTOBKH)
nosrypabpuKaTos.

Opranu3anus paboThl JOTOTOBOUYHBIX 1I€XOB: I[eXa 00pabOTKH 3eJIeHH.

Opranu3zanys Ipou3BOJACTBA U TPyJa B TOPAUYEM LIEXE.

Opranu3zanys Ipou3BOJCTBA U TPY/a B XOJIOAHOM IEXE.

IlexoBas u OGecriexoBasi CTpYKTypa MpeInpUsThs MTUTaHUsL.

Opranu3zanus paboTbl MOEYHON KYXOHHOM MOCY/IBI.

Opranuzanus paboThl XJ1€00pe3KH.

Opranuzanys peanu3allid TOTOBOM MPOAYKIMU Ha JOTOTOBOYHBIX MPEIINPHUITHIX
MUTaHUS.

Henp u 3amaun IeATENBHOCTH MPOU3BOJACTBEHHON CIYXKObI M CIYX OBl 0OCTYKUBaHUS
IPEIIPUATHI TUTAHUS.
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24. ©®opMbl U METOJbI KOHTPOJISI OM3HEC-TIPOLIECCOB CIYXKO MPEANPUATUS TUTAHUS.
3-51 KOHTPOJIbHASI TOYKA
Peurenne cuTyaliuoHHBIX 32124
CocraBjieHHe 4YeK-JIMCTa JJIsi OCBOEHHMSI HABBIKOB (TPyAOBbIX (QYHKIHHA W3
IpodeccuonanbHoro cranaapra «PykoBoauTesib NpeANPUSITHS MATAHUSD) ):
- Opranu3anusi KOHTPOJIS 3a BBIIOJIHEHUEM COTPYAHUKAMH CTaHJapTOB OOCITYKUBAHUS U
o0OecrieueHreM KauecTBa NPOAYKLUNU U YCIYT NPEANPUATUN TUTaHUS

- KOHTpOJIB BBIIIOJIHCHUA COTPYAHUKAMHA CTAHAAPTOB O6CJ'Iy>KI/IBaHI/IH, PECTIIAMCHTOB CJ'Iy>K6BI

CTyneHTbI JOJDKHBI COCTaBUTh CBOM UEK-JIUCT KOHTPOJIS BBIIOJIHEHHSI CTaHIapTOB 00CTYKUBAHUS 11O
JAHHOMY IIpUMEPY.

Ilpumep d)ODMbl YeK-iucma nposepKku.

Boin
OJIHE
HHE
(1-10
0aJya
0B)

CranaapThbl BHEIIHEr0 BU/Aa oUIIHAHTA

®opma yuctass u orrnaxeHHas. Odpunuant crtupaet popmMmy nepen Kaxaoi cmenoil. [locroponnue
3amaxu oT () OPMbI HETOTYCTHUMBI.

HebGpockuii Makusx Ai1s A€BYIIEK, MyX4YHHA YUCTO BBIOpUT. [1osib30BaThes mapproMom cieayer 3a
yac 710 paboTsl. Cepbru HEOpockHe A0 1 CM JUIMHOW MIIN «T'BO3UKH».

MaHMKIOp: YyXOKEHHbIE PYKH, HOI'TH 00paboTaHHbIe, JJIMHA HOTTEH yMepeHHas, He 6osee 4 MM, JaK
MPO3pavyHbIi WM CBETJIBIX TOHOB. HapoIieHHbIe HOI'TH He AO0IYCKaroTCs.

AKKypaTHasi IpUYecKa, BbI3bIBAIOLINI [IBET BOJIOC HEJOMYCTUM. [|JINHHBIE BOJIOCH! YOpaHbl B XBOCT
UJIU B KOCY.

OO0yBb noMKHA OBITH YEPHOTO 1IBETA, HAUMILIEHHOM, y100HOI, cMeHoit. Kabnyk He Gosee 5 cm, maTka
Y HOCOK JIOJDKHBI OBITh 3aKPBITHI.

VY kaxnoro odpuimanta ecte 6eimk. OpurmanT 3a00TUTCS O HATMYUA HHCTPYMEHTOB IS paOOTHI:
IBE py4kH (pabouast u 3amacHas), OJOKHOT, IBE 3aKUTAIKH (pabodas u 3amacHasi).

Tenedon nocrasiieH Ha 6€33ByUHBIN PEXKHUM, B 3aJI€ UM 10JIb30BaThCA 3alPELICHO.

CranaapTel CEpBHPOBKH, OAAYH OJII0]

OdunuanT npuHOCHT OIF0]1a, 3aKa3aHHbBIE ['0cTeM, B TOM MOCIIEJOBATEILHOCTH, KOTOPAsi HY)KHA eMY.
Ecnu T'ocTh He BhICKa3all 0COOBIX MOXKEITAHHM, TO 0J110/1a MTOAAIOTCS B CIEAYIOIIEH 0YepEMHOCTH:
anepUTHUBEI, 3aKYCKH, calaThl, CYIIbl, OCHOBHBIE OJI0/a, JeCepPThI, HATTUTKH.
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[Ipencrapnser kaxnoe Onrono. Hanpumep, «Iloxanyiicra, canar «L{ezapb», mocne kaxaoro 6ato1a
JKeJlaeT mpuATHoro anneruta. [IoMHUT npo nociaenoBaTeIbHOCTh 00CIY)KUBaHM (CHavYaJ1a 1€TH,
3aTeM KEHILMHBI 110 BO3PACTy U MY>KUUHBI 110 Bo3pacTy). IlogHOC Ha cTON CTaBUTH HENb3s!

Ecnu 3aka3 60s1b110M ¥ TOJHOC TSHKENBIHM, TO €ro CTaBUM HA COCEAHUMN CTOJI, M C HEro MoJaéM 3aKas.

OdunuanT obcimyxuBaer Bcex ['ocrelr omHOBpeMeHHO. HemomycTiumo, 9To0bI 3aKa3 OJTHOTO TOCTS YiKe
ObLT Ha To/1aH, a ipyroi ['ocTh cuien 3a MmycThIM CTOJIOM (€C)I TOJBKO ['0CTH He MPOCKIIH 110 Mepe
rotoBHOCTH). Exy cnenyer npuHocuts oqHOBpeMeHHO. JInb6o crpocuts ['ocTs kak uM yao0HeH
[10/1aBaTh €1y OJJHOBPEMEHHO MJIM 0 ME€pPE TOTOBHOCTH.

Ecnu npurotoBnenue 6:1ro0/1a 3aHUMaeT O0JbIlle BpeMEeHU, OQHUIIMAHTY CIEAYET COOOLIUTH 00 3TOM
aJIMUHUCTPATOPY U MPU HEOOXOAUMOCTH MpeaynpeauTsh ['ocTs.

Cranaaprsl 00ciy;kuBanusi (001eHHe ¢ TOCTSIMH U MPOJXAKHU)

OdunuanT 06513aH COONMIOAATH OYEPEAHOCTD 1IATOB: MPUBETCTBHUE, COOP HHPOPMAIINH, TTPEITIOKEHHE,
nojada OO M HAITUTKOB, YeK OCK, pacuéT, mpoIiaHue.

Odummant npuserctByer BCEX rocreii, kotopsie 3axoaaT B 3ai1! Eciiu ['ocTh 3aX01UT B TOT MOMEHT,
Korja oUIMaHT 3aHAT APYruM ['ocTeM, TO MOKHO MOMPUBETCTBOBATH BXO/SIIIETO KUBKOM T'OJIOBBI.

[Ipuserctaue: «Jlodpoe yrpo» — 1o 11 yacos; «JloOpslit 1eHb» — 110 16 yacos; «JloOpbIil Beuep» —
nociue 16 4acoB; «31paBCTBYHWTE» — BCET/A.

B tedyenne 3-x MUHYT OQUITMAHT [TOaET MEHIO, MCHIO ITOJIACTCS B OTKPBITOM BHJIE, TaTbHEH PyKOW OT
['ocTs. OOcnyxuBaHNE HAYMHAETCS B CIEAYIOIIEM MOPSIAKE: CHavana AeTH (€Clii OHU caMu
BBIOMPAIOT), TOTOM KEHILWHBI, OT CTAPIIIEH K MIIAJIIIEH, 3aTEM MY>KUMHBI, OT CTAPIIIETO K MJIQIIIEMY.

O6masick ¢ 'octeM, opHUITMAHT JEMOHCTPUPYET CBOIO MPO(HECCHOHATBHYIO BEXKIUBOCTD, YIIbIOAsACH
lNoctio. Ynbi6ka — 310 Beeraa mpusHak npodeccuonanuzma. Oomasicek ¢ ['octeM, opuiimant
UCTIONB3YET OTKPBITHIE KECTHI U MOJICPKUBACT BU3yalbHbIM KOHTAKT. [IpuHocuT Basy, ecnu ['ocTu ¢
nBetamu. Ba3zy oduimanT npeasaraeT cam, He TOXKHAasICh TPOchObI ['ocTeil.

Ecnu mpunia Gomnbiasi KOMIIaHUS, TO TOMOTAeT UX PAaCCaJUTh: CIBUTAET CTOJBI, IPUHOCUT U
paccrasisieT cTyinbs. [Ipennaraer 7eTCKUiA CTYI, €clu eCTh MaieHbkue neTu. Odunmant 00s3an
npeasiaraTh HOBUHKH U CIIEIMAJIbHBIE TIPEITIOKEHUS, KOTOPBIE IEUCTBYIOT Ha IAaHHBIA MOMEHT B
pecTopaHe 10 OCHOBHOTI'O 3aKa3a MpHU Mo/iaye MEHIO.

Ecnu I'octu He TOTOBHI CaeIaTh 3aKa3, TO nNpeajiaract CBOr noMouib B BBI60pC 6.]1}0)1. Ecnu I'octn
OTKa3bIBAIOTCA ACJIaTh 3aKa3 Cpasy, TO nNpeajiaract UM HAITMTKU U OCTABJISICT UX HE OoJiee yeM Ha
ACCATb MUHYT. O(I)I/II_[I/IaHT 00s13aTEILHO MOBTOPACT 3aKa3, YTOYHACT OUCPCAHOCTD NOJAYH U
KOJIMYECTBO HOpHHﬁ. OTO MO3BOJUT H30€kKaTh OMHIOOK IIpHU BBIIIOJTHCHHUU 3aKasa.

Jist 5ppexTrBHOM npoJaku OQUIIMAHT UCTIONB3YET IPUEMBI apryMEHTAlUU. APTyMEHTaMH
BBICTYIAIOT: JIETEH/1a, UCTOPUS MPOUCXOXKIEHUS OJI0/1a, TUYHOE MHEHHE, MHEHHE «3BE€3/1bl», MHEHHE
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OOJIBIIIMHCTBA.

BkycHas xapakrepuctuka + Beirona + Apryment. Bee apryMeHTHl 1Mo OJfojaM M HaIUTKaM
O(UIIMAHT TOBOPHUT HA SI3BIKE IMOJIB3BI: «ITO OJIFOJI0 TOTOBUTCS OBICTPO, MOATOMY Bam HE HYXHO
OyJIeT JIOJITO HKIATh).

Odunuant npeanaraet ['0CTIO TOMOJIHUTENBHYIO IPOAAXKY: €CIU YTO-TO 3aKOHUYUJIOCH, TO
HEMEJUIEHHO MPEJUIOKU TOBTOPHTH (X11€0, 3aKyCKH, HATUTKH). J{JIsl MOBTOPEHUSI HAITUTKOB
CYILIECTBYET IIPABUIIO «2X MaJbLEB»: €CIA HAIIUTKA OCTAJIO0Ch OT JHA HA J1BA CJIIOKCHHBIX Najblia, TO
TOCTIO HY’KHO MPEJIOKUTDH ITIOBTOPUTH: «BaM MOBTOPUTH COK?».

Ecnu ydecTs, 4TO KaXk0e OJI100 — 3TO ITAll 3aKa3a, TO OQUIIMAHT UHTEPECYETCS MHEHHUEM TOCTS O
0JIr0/1e B MOMEHT, KOTJla YOHpaeT TapeikKy, Mocie TOro, Kak roCTh €ro Chell. ITOT YeK-0eK

ACMOHCTPUPYET BHUMAHHUC K I'ocTiO M Tak XK€ BO3MOXKEH 110 CUTyalluH.

Ecnu T'ocTh He jxenaeT 60mblie 3aKka3blBaTh, HO U CYET HE MPOCUT, TO BOMIPOC «UTOo-HUOYH ere?»
HEOOXO0UMO 3a/1aBaTh NEPUOANYECKH, BIUIOTH 10 TOTO MOMEHTA, Ioka ['0cTh He MOMPOCHUT CUeT.
Od¢unuanT HUKOra HE IIpeIaraeT CUET caMm.

Odunuant npuHocut ['ocTio cauy u ek B TeueHue S MuHyT. [Ipu 3TOM ciieyeT roBOpUTh:
«[Ioxanyiicra, Bam cuér» wim «lloxanyiicra, Bam yek».

Odunuant npurnamaer ['octs npuiitu emé u nompouraercs: «Bcero 106poro, NpuxoauTe K Ham
emte!» umu «byaem paasl BuneTh Bac cHoBa!y. {1 3TOro opuIMaHTy KeIaTeabHO 3aHATh MECTO
PSOM C BBIXOJIOM, YTOOBI ['OCTh ycblIan ero npolaxue.

[Tocne yxona rocreid cTo B TeUeHUE 3-X MUHYT HPUBOJUTCS B MOPSAIOK B COOTBETCTBUU CO
CTaH/JapTaMH CEPBUPOBKH CTOJIA 3aBEJICHUS.

4-a KOHTPOJIbHas1 TOYKa

KoJustokBuyMm (YCTHBIN 01Ipoc)
Temaruka BOoIpocos

1. Opranuzaius KOHTPOJIS 32 IEATENbHOCTBIO MOAYMHEHHBIX B IPOM3BOJICTBEHHOM CilyK0e
PENPUATHS TUTAHUS.
2. OpraHu3anus KOHTPOJIS 3a JeSITeIbHOCTbIO TOYMHEHHBIX B CIY)X0€ 00CTyKUBaHMUS.
3.  VYmpaBnenue KOHQIUKTAMH Ha TPEANPHUITAN TTHTAHUSL.
4.  MoruBanus Kak (QyHKIHUS yIpaBIeHUs: OpraHU3aiy 00IIeCTBEHHOTO ITUTAHUSL.
5. Opranuzainus TOproBou AesiTeIbHOCTH NMPEANPUATHI MUTAHUS.
6. OOmme TpeOoBaHMS K TOProBbIM mnomenieHUsM. Opranuzanusi paOoTbl CEpBU3HOM,
MOEUHOM CTOJIOBOM MOCY/Ibl, TOMEIIEHUS AJIsl Hape3Ku XJjeoa.
7. OCHOBBI TEXHOJIOTHH TPOM3BOJICTBA M0OJIy(PAOPUKATOB U3 MACA, ITUIIBI, PBIOBI, OBOIIEH.
8. OCHOBBI TEXHOJIOTHH TPOM3BOJICTBA OJIFO]T M KYJIMHAPHBIX M3/EIIHIA: CYITOB, COYCOB,
XOJIOAHBIX OJIIO U 3aKYCOK, CIaJKUX OO/, TOPSYMX U XOJIOAHBIX HAIUTKOB.
1. TlousATue U BUABI OPraHU3ALMOHHBIX CTPYKTYP YIPaBJIeHUS B OOLIECTBEHHOM MUTaHUU
2. TloHsATHE M OCHOBHBIE JIEMEHTHI Mpollecca YIPABICHUS MPEANPUATHEM OOIIECTBEHHOTO
MUTaHUS.
3. ITlnanupoBaHMeE AEATEIBHOCTH OPraHU3ALMH — MPEIIPUATHS 0OIIECTBEHHOTO MUTAHUSI.
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4. KOHTpOJb U KOOpAUHALUSA AEATEIHOCTH OpraHU3aliii 001IEeCTBEHHOIO ITUTAaHUS.

5. CoBpeMeHHBIE METOABI KOHTPOJIS MIPEANPUATHI pecTOpaHHOH chephl.

6. CouunanbHO- ICUXOJOTMUYECKUE aCIIEKThI YIIPABICHHS HA MPEANPUITUN TUTAHUS.

7. Opranu3zanusi KOHTPOJIS 3a JAEATEIbHOCTHIO TOAYMHEHHBIX B MIPOM3BOJICTBEHHOH CIIy:KOe

HOPENPUATHS TUTaHUS.

8. Opranuzanus KOHTPOJIS 3a JeSITEIHHOCTHIO MOYMHEHHBIX B CIY)K0€ 00CTyKHUBaHHUS.

9. VmnpasneHue KOH(YIMKTAMU Ha NPEIPUATHH TUTAHHUS.

10. MotuBanus Kak GyHKIUS YIPABICHUS OPraHU3alUU OOIECTBEHHOTO MUTAHUSI.

11. Opranuzanus TOProBoi IesATENbHOCTH NPEAPUATUI TUTAHUS.

12. OOGmmue TpeGOBaHUS K TOProBBIM IMOMeHIeHUsM. OpraHuszaius padOThl CEpPBH3HOH,
MOEYHOH CTOJIOBOM MOCY/Ibl, IOMEILEHUS [T Hape3KH XJieba.

13.  OcHOBBI TEXHOJIOTHH IPOU3BOJCTBA MOTY(HaOPUKATOB U3 MSICA, ITHIIBI, PHIOBI, OBOLICH.

14.  OcHOBBI TEXHOJIOTMU POU3BOJCTBA OJIFO] U KyJIMHAPHBIX U3/IE€IHUNA: CYIIOB, COYCOB,
XOJIOAHBIX OJIIOM U 3aKYCOK, CIIaJKUX OO/, TOPSYNX M XOJIOAHBIX HAITUTKOB.

15.  Mento. Bunsl mento. Odopminenue mento. CocraBienue kapThl BUH. OyHKIUU
COMeEIIbE.

16. BsaumopeiicTBHe MPOU3BOACTBEHHOM CIIYKOBI U CITY>KOBI 00CTY>KUBAaHUS MPEATPUATUI
OOIIECTBEHHOTO NMUTAHUS

17. Pacnpenenenue  00sI3aHHOCTEW M ONpENENCHHE  CTENeHH  OTBETCTBEHHOCTH
MOTYMHEHHBIX TPOU3BOICTBEHHOMN CITyXKOBI.

18. Pacmpenenenue  00s3aHHOCTEW M ONpENENCHHE  CTENeHH  OTBETCTBEHHOCTH
MOTYMHEHHBIX CITYKOBI 00CITY>)KHBaHUSI.

19. Opranuzauus Tpyaa TNpPOU3BOACTBEHHOIO U OOCIY)XXMBAIOLIETO  IepcoHana
npennpusatiii  nuTanusa.  OmneHka — KadecTBa  Tpyda  IPOM3BOJICTBEHHOTO U
00CITy’KMBAIOIIET0 NIepCOHaa.

20. DopMbl 1 METOJIbI OOCITYKUBAHUS, UX XapaKTEePUCTHKA.

21. TIpuHIMIIBI ¥ METOIBI KOHTPOJIS NEATEIFHOCTH MPOM3BOICTBEHHOMN CITY>KOBI M CITY)KOBI

O6CJ'IY)KI/IBaHI/IH Hpe):[HpI/ISITI/Iﬁ IIMTaHMA.

22. Opranu3zainusi KOHTPOJISL 32 BBIMIOJHEHUEM COTPYIHHKAMU CTaHAAPTOB OOCTYXKHBAHUS H

23.

24.

o0ecrieyeHneM KauecTBa MPOIYKIIMU U YCIYT NPEANPUATUNA TUTaHUS
TexHonornuu oOCITYy)XMBaHHSI C Y4YETOM TEXHOJIOTMYECKUX HOBAllMi B pPECTOpaHHOU
chepe
TpeboBaHust K KauecTBY M 0€30MaCHOCTHU YCIYT NPEANPUATUNA TUTAHUSL.

25. OpraHu3anus KOHTPOJIS COONIIOJIEHUS] TEXHUUYECKUX M CAHUTAPHBIX YCIOBHH paboTHI

CTPYKTYPHBIX MMOJIPA3ACICHUN MPEANTPUATHI TUTAHUS

OueHoYHbIE CPeCTBA ISl IPOBEICHUSI IPOMEKYTOYHOM ATTECTALMH

Tect

1. Cmpykmypa ynpaenenua nebonvuion cocmunuyei ( 10 -20 nomepog) moscem ovimo:
A.JIuHEeWHo - QyHKINOHATBEHOM.

b .JIuHeNWHO - TMBU3UOHAIBHOM.

B.JIuneitnoi;

I'."MarpuyHoii.

J{.Bce oTBETHI BEPHBL.

E.llpaBuibHOrO OTBETA HET.

Omeem: A, B.
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2. OcnoéHble hyHKyuu cayxcovl npuema u pasmeuieHus:
A Ilonneprkka He0OOXOIMMOr0 CAaHUTAPHOI'O COCTOSIHUSI HOMEPOB
b. Yciyru xumunctku
B. KoHTponb cucteM TeTiocHa0KeHHsI
I'. KOoHTpOJIb TEXHUUECKOTO 000py10BaHUS
J. Ob6ecnieuenue TypucToB (GU3KYIBTYPHO-03/10POBUTEIBHBIMH YCIyTaMH
E. Perucrpauus u pa3MeiieHue rocrei
Omegem: E.
3. K cnyscoe nopmee omnocamces:
A .llIBeiinapsi.
b.I'opuuunele.
B.KoHcbepxu.
I".Kopunopssie.
J.Anmunucrparop.
E.Yo6opmumku.
Omegem: A. I.
4. Ilpogheccuonanvnoe 00veouHenue KOHCbepIHcell HA3bl8ACMCA:
A.30510ThI€ KIJIIOUH.
b.3o0n0T0€ pyHO.
B.3omn0tbIE pyKH.
I".30510TBIE 3TAXKN.
J1.30510THIC TIOTH.
E.3oinoTslE TYCH.
Omeem: A
5. Ochognvie pynkyuu HOUHO20 ayoumopa cocmoam:
A.B npoBepke 4ToObI IEPCOHA HE CHAall.
b.B koHTpoOe 3a HOUHOH yOOpKOi
B.Kontpose,, 94T0 0T€Ih NOTYUYMII IIATY 3@ IPEJOCTABICHHBIE YCIYTH.
I".KoHTpos€e 3a IpUroTOBIEHNH 3aBTpaKa.
J.Iloasenennn pUHAHCOBBIX UTOTOB 3a CYTKH.
E.Bce oTBeThI BEpHBL.
Omeem: B ,I.
6. Ocnoenvle hynkyuu cyxncovl IKCnaIyamayuu HOMepHo20 houoa:
A.O6cnyxuBaHHE TOCTEN B HOMEpax.
b.bpoHnpoBaHue HOMEPOB.
B.Bomnpocsl 1o opranusanuu npe3eHTanum.
I".Oka3aHue yciyr cripaBOYHOM CITy>KOBbI.
J.M3ydyenue u aHau3 NOTPeOHOCTH KIIMEHTOB.
E.ITpuem, peructpanus u pasmMeIieHUe TYPUCTOB IO HOMEpaM.
Omegem: A.
7. Ocnognble hynKyuu cyxcovl 00Ulecmeenno20 NUMAHUA:
A. OkazaHue yciyr CBS3H.
b. Okazanne ObITOBBIX yCIYT.
B.Opranuzanus u o6cnyxuBaHue 6aHKETOB.
I'. AHanu3 coCTOSIHUSI TOCTUHUYHOTO PHIHKA.
J. O6cnyxuBaHue TYPUCTOB B HOMEpAX.
E. KonTpomas 3a paboTo# CHCTEMBI KOHIUITMOHUPOBAHUSI.
Omegem: B.
8. K cnyscoe numanua u HanumMKo6 He OMHOCUMCA:
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A. Kyxns.
b.OGcnmyxuBanust HoMepHOro (hoHAA.
B.Pecropansl.
B.bapsl.
I".banketHas ciryxoa.
J.Otaen croapauHra.
E.Bce oTBeTHI BEpHBI.
Omegem: b.
9. OcHnosnvie pynkuyuu punancosoit ciayxrncoo:
A. Ilpuem rocreit.
b. Oxka3anue OBITOBBIX YCIyT
B. AHanu3 pe3yibTaToB X035IICTBEHHOH 1€ATEIbHOCTH.
I'. PeMOHT 1 CTpOUTEIBCTBO
J1. Oka3aHue TpaHCIOPTHBIX YCIIYT
E. Oka3anue ycnyr pa3BiieyeHUM.
Omeem: B.
10. Ocnosnvie hynkyuu unsiceneprno-mexnuueckoil cnyyncoot:
A.Ycnyru napukMaxepckon
b.Co3nanue ycnoBuii i GyHKIMOHUPOBAHUS SJIEKTPOTEXHUUECKUX YCTPOHCTB
B.Cnopt3an
I'.Ycnyru noptHoro
. ToproBsie KHOCKH
E. KonTponp 3a coOntoieHueM HOPM U IIPABHII IKOJIOTUYECKOM 0€30MacHOCTH
Omegem: b.
11.Kakoii omoen 6 2ocmunuye moxicem OMHOCUMBCA K CIIYHCcOe MapKemuHza u npooasyc:
A.Ilopthe
b.ITocpuibHBIX
B.Xumunctkn
I'.IIpaueynou
J.bponupoBanus
E.TenehoHHbIX omepaTopos.
Omeem: JI.
12. K komnvromepuvim cucmemam ynpaeineHus omenem OMHOCANCA:
A Fidelio
b.Amadeus
B.Londging Touch
I'.Galileo
J1.Sabre
E.Nimeta
Omeem: A,B,E
13. K 2nobanvhoim cucmemam pe3epeuposanus OMHOCAMCA:
A.Fidelio
b.Amadeus
B.Londging Touch
I'.Galileo
J1.Sabre
E.Worldspan
Omegem: b, I, /I, E
14.K oononnumensnvim ycayzam omuocamcesa:
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A.XpaHeHue 1IeHHOCTel Oaraxa.
b.OTnpaBka u nosydeHue MUCeM T TEJIETPAMM.
B.Menunuuckas moMoIlib.
I".Opranuzanust mpo1axxu OUJIETOB Ha BCE BHUJIBI TPAHCTIOPTA.
JI.OKCKypCHOHHOE 00CTy)KMBAHTE.
E.IlpokaTt aBTOMOOMIIEN.
Omeem: I, /I, E
15.K 6ecnnamnoim ycayeam omuocamecesn:
A. IToOynka K onpeeieHHOMY BpEMEHHU.
b. locraBka 1iBeTOB.
B, 3aka3 mecT B pecTopaHax ropoja.
I'.JlocTaBka KOPPECIIOHACHIIUN B HOMED.
J.IlpengocraBieHue B HOMEP MOCYIbI U CTOJIOBBIX MPUOOPOB.
E.BbI30B Takcw.
Omeem: A,I', /1.
16. Iloomeepsicoenue na 6pons HEOOXOOUMO 0151 MO20, YN OObL:
A. T'ocTrHMIIa MOTJIa YBEJIMYUTh CUET TOCTS.
b. 'ocTrHMIIa MOTTIa T0OKA3aTh, YTO 3aKa34HK ObLT HHPOPMUPOBAH 00
YCIOBUSIX OPOHUPOBAHUS B JAHHOM OTEJI€.
B. Uto OBI KIMEHT HE MOT OTKA3aThCsl OT MPHUE3/IA.
I'. [TonTBepkieHue Ha OPOHB SBUIIOCH OCHOBAHUEM JIJIsl CKUJIOK KIIMEHTY.
/1. Bce OTBETHI BEPHBL.
E. IIpaBiIbHOTO OTBETA HET.
Omeem:b.
17. Konkpemmuwiit nomep oponupyemcs:
A. BceM xenaronium.
b. 3HakoMbIM.
B. IToCTOSTHHBIM KJITMEHTaM.
I'. VIP-knuentam.
/1. 3a 1ONOJHUTENbHYIO OIIATY.
E. 3a B3atky
Omeem: A.
18.Paspewienue na nocenenue:
A .JIOKyMEHT, 0 KOTOPOMY KJIMEHT MPOU3BOAUT OILJIATY 3a MPOKUBAHHE
b. lokyMeHT, OATBEPAKAAIOIINI IPABO MPOKUBATh JAHHOU IPYIIEe B TOCTHHULIE
B. JlokyMeHT, 1arolIMil MpaBo Ha 3aHATHE HOMEpPA U MECTa B HOMEpE
I'.T'apanTHs, 4TO OIIaTa NPOU3BEACHA
J1 JlIokyMeHT yueTa MCIOIb30BaHUSI HOMEPHOTO (hoH/1a
E. JlIokyMeHT Ha Ioy4eHue KIro4a OT HOMepa
Omegem: B.
19.IIpu nocenenuu mypucmckoit zpynnsl 6 20CMUHUYUY ee PYKOGOOUmeNb NPedocmasiiaem
aomMunucmpamopy:
A. Jlorosop.
b.busersr.
B.IIucemo-npurnamenue.
I'. PexBU3UTHI TYpPUPMBIL.
J.Hanpasneunue Typhupmsl,
E.Pazpemenue Ha nocesneHue
Omegem: JI.
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20. IIpu zpynnoeom pazmeuieHuu aOMUHUCIMPANOP GbINUCHIEAEH KANCOOMY 20CHIIO:
A. BuzutHyto kapry.
b.Cuer.
B. Pazpemenue Ha nocenexue
I'. IIpomyck.
. Busy.
E. llTaxmaTky
Omeem: A
21.Buzumnan kapma zocms - Imo:
A. JIoKyMEHT, JarolIuii IpaBo Ha 3aHATHE HOMEpa U MeCTa B HOMEpE
b. JlIokyMeHT Ha ITpaBo BX0/1a B TOCTUHMILY
B. /IokyMeHT Ha nIOJIy4eHHE KJIr04a OT HOMepa
I'. JIOKyMEHT, 110 KOTOPOMY KJIMEHT IIPOU3BOAUT OIUIATY 3a POKUBAHUE
J.JIOKyMeHT, OATBEP K IAIOIIHM ITPAaBO IIPOKMUBATH TAHHOM I'PYIIE B TOCTUHHUIIE
E. I'apanTus, 4To oruiara npou3BeieHa
Omeem: b, B,
22.Io npubvimuu 6 NYHKM HA3HAYEHUA 6BLE3NCAIOWUIL 00A3GH 3aPecUCMmPUPOCAMbCA 6
meuenuu:
A. OnHHX CYTOK, BKJIHOYasl IPa3JHUKU U BBIXOJHBIC JHH.
b. Tpex cyToK, BK/Ito4as Mpa3gHUKU U BBIXOJHBIE JHHU.
B. IIsaTu cyTOoK, BK/ItOYast Ipa3JHUKU U BBIXOJHBIE JHH.
I'. Cemu cyTOK, BKJItOUasi IPa3AHUKU U BBIXOJHbIE THU.
J1. lecsitu cyTOK, BKJIIOYasl IPa3JHUKU U BBIXOHBIC JHHU.
E. YerblpHaauaT CyTOK, BKJIOYas IPa3HUKU U BHIXOJHBIE JHU.
Omeem: b
23. Ilpu nocenenuu unHOCMpPAHUA 6 2OCMUHUUY, AOMUHUCHMPAMOp 00A3aH 00pamumo
6HUMAHUE Ha:
A.Cpoku 1eiiCcTBHS BU3BIL.
b.13 kakoil craHbl IpUOBLT TOCTb.
B./laty poxaeHus KIIMEHTA.
I".Anpec NOCTOSSTHHOM PETUCTPALIUH.
H.KonnuectBo nereil.
E.HanuonanbHOCTE.
Omeem:A
24. Ilocne 3anonnenusn ankemol 20Cnem, AOMUHUCIMPANOP GbINUCHIEACHL eMY:
A. PaspenieHne Ha noceneHue
b. Cuer
B. Busutnyto kapry
I'. Pa3penienue Ha HCIONb30BaHUE MUHKOApA.
/1. Paspemenue Ha mpaBo IPOXo/a MO BCEM 3Ta)KaM TOCTHHMIIBI
BKurovasi VIP — 30ny.
E. Pa3pelienue Ha NCNOJIb30BaHNE PECTOPAHA.
Omeem: A.
25. Beoomocmsb 0susiceHus HOMEpHO20 (honoa 3anonnsem:
A.3aB.cexnueit
b.JlexxypHBIH 110 3TaxKy
B./lexypHas ropHr4YHas
I' IlIBelinap
J.TlochutbHBIN

© PI'YTHUC



_ y‘—[PE)K,Z[EHV[E BBICIIIET'O OBPA30];’>AHVIH
ool «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET —
TYPU3SMA 1 CEPBVICA» Aucm 69 us 85

@ PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

E JlexxypHblid aIMUHUCTPATOP
Omegem: E.
26 .Eounbtit pacuemnulii uac 6 2ocmuHuye:
A. 12:00 yacoB TEKyIUX CYTOK 10 MOCKOBCKOMY BPEMEHU
b.12:00 yacoB TeKylUX CYyTOK 10 MECTHOMY BPEMEHHU
B. 12:00 yacoB Tekymux cyTok 1o I'punBuuy.
I'. 0 yacoB 110 MECTHOMY BPEMEHH.
/1.0 4acoB 10 MOCKOBCKOMY BPEMEHHU.
E. 18 yacoB mo MecTHOMY BpEMEHH.
Omeem: b.
27.1lnama 3a HoMep 6 20cmuHUYe 3a NOJIOBUHY CYMOK 63UMACHCA:
A. Ot 12 10 24 yacoB nociie pacyeTHOro yaca (IepBbl€ CYTKH)
b. He Gouiee 6 yacoB mociie pacyeTHOro yaca
B. Ilpu npoxxuBanuu He OoJiee CyTOK (TIEpBbIE CYTKH)
I'. Ot 6 10 12 yacoB nociie pacyeTHOro yaca
. Ilpu pa3meniennn B TOCTHHUILY 110 pacueTHoro 4yaca (ot 0 1o 12 gacoB)
E. Io pemenuio 1exXypHOTr0 MEHEKepa.
Omegem: I.
28.3ae30 knuenma 6 2ocmunuyy 01.11.2007 ¢ 11:00 uacosé — ewvie30 03.11.2007 ¢ 10:00.
Onnama 6yoem npouseedena 3a:
A.OnHu cyTKH
b.IToyacoBas
B.ITonoBuny cyTok
I'. 23 yaca
J.ABoe cyToK
E.ITo noroBopeHHoctH
Omeem : /1.
29.1Ipu 3a0epiicke evle30a uz ocmunuysl 6onee yem na 12 uacoe onnama e3umaemcs:
A.3a cyTkn
b. IloyacoBas
B. 3a nonoBuHy CyTOK
I'. IBoe cyTok
/1. 3a ueTBepTH CYTOK.
E Ilo nporoBopeHHOCTH
Omeem: A
30.ITpu 3adepicke evie3da ne bonee uem na 6 uacos nocie pacuemnozo uaca (12:00-17:59)
oniama 63UumMaemcs:
A. 32 I0JIOBUHY CYTOK.
b. /IBoe cyTok.
B. IlouacoBas.
I'. Cytkn.
/1. 3a ueTBepTH CYTOK.
E. I1o noroBopeHHOCTH.
Omegem: B.
31.IIpu 3a0epoicke svile3oa 6 nepuood c 18:00-23:59 onnama é3umaemca:
A. JIBo€ CYTOK.
b. Cytku.
B. IlouacoBas.
I'. ITo 1OroBOpPEeHHOCTH.
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J. 3a moJIoOBUHY CYTOK.
E. He B3umaercs
Omeem: /I.
32.1Inama 3a Homep 6 2ocmunuye 3a NOJI0BUHY CYMOK 63UMACHICA:
A. Ot 12 10 24 dacoB 1ocie pacyeTHOro 4aca (IepBbIe CYTKH)
b. He Gousiee 6 yacoB mocie pacueTHOro yaca
B. IIpu npoxuBanuu He 0osiee CYyTOK (TIEpPBBIC CYTKH)
I'. Ot 6 1o 12 yacoB nocie pacueTHOro yaca
. Ilpu pa3MmelieHnn B TOCTHHUILY 110 pacueTHoro 4yaca (ot 0 1o 12 gacoB)
E. 1o pemeHuto 1e:;KypHOro MEHEIKEPA.
Omeem: I.
33.Ilpoonema obecneuenun 6ezonacnocmu. B nacmoauwiee epems 6 cocmunuyax
UCROIB3YIOMCA 3AMKU C KTIOYAMU:

A.AmbapHbIe.
b.Mexanuueckue.
B.[{nnuHapoBsie.
[".OnexTpoHHsbIe.
JI.MaraurtHsle.

E, buonoruueckue.

Omeem: b,I',/],E.

34.Coznacno poccuiickoii Knaccugpukayuu 20Cmutuly, HOMep «CIOUm» IMo:

A.Homep B cpencTBe pa3MenieHus II0WAab0 He MeHee 35 M2, COCTOSIIIUI U3 IBYX KOMHAT
(rOCTHHOM U CHIAJIbHU ), PACCUMTAHHBIN HA TPOKMBAHKUE OJTHOTO — JIBYX YEJIOBEK.

b. OnHOKOMHATHBIN H70MEp IUIOLIAAbI0 HE MEHEE 25 M2,paCCUMTaHHBIN HA MPOKUBAHUE OJTHOTO
_ JIBYX YEJIOBEK, C IUIAHHUPOBKOM, MO3BOJISIFOIIEH HCIIOIB30BATh YacTh MOMEIICHHUS B KaueCTBE
TOCTHUHO/CTONOBOM/KaOuHETA.

B. Homep B cocTaBe cpencTB pa3MelieHus iomaapio He Menee 40 M2 COCTOSIIIMIN U3 ABYX U
OoJee KUIBIX KOMHAT (TOCTUHOM/CTONIOBON? CHAbHU ), UMEIOIINN KyXOHHOE 000pyI0BaHUE.

I'. Homep B cocTaBe cpeCTBE pa3MeIIeHHs TUIOMAbI0 HE MeHee 75 M2, COCTOAIIUN U3 TpeX |
OoJee KUJIBIX KOMHAT (TOCTUHOI/CTOJIOBOM, KaOMHETa U CMalbHH), C HECTAHAAPTHOUN IUPOKOI
nBycnanbHOU KpoBaThio (200x200 cM.) ¥ JOTIOTHUTEIbHBIM FOCTEBBIM TYaJIETOM.

. Homep B cpencrBe pasMelieHHs, COCTOSIIMNA U3 OJHOW >KWJIOW KOMHATBI C OAHOW IBYMs
KpPOBATSIMH, C HEIIOJIHBIM CaHY3JIOM ( YMBIBAJIbHUK, YHUTA3 JINOO OJMH MOJIHBIN caHy3ell B OJ0Ke
U3 IByX HOMEPOB), PACCYUTAHHBIN Ha MPOKMBAHUE OJJTHOTO — JABYX UEJIOBEK.

E.Homep B cpeacTBe pa3MelICHHs, COCTOSIIIMKA W3 OJHOM KUJIOM KOMHATBhI C KOJIMYECTBOM
KpoBaTell MO YHCIY MPOXKHUBAIOLIUX, C YMBIBAJIBHUKOM, pACCUMTAaHHBIM Ha MpPOXUBAaHUE
HECKOJBKHMX YEJIOBEK ,C IUIONMIAIbI0 M3 pacueTa Ha OJTHOTO MPOKHBAIOIIETO:

6 M2 B 3JaHUH KPYTJIOTOJUYHOTO ()YHKITMOHUPOBAHUS,

4,5 M2 B 31aHUAX CE30HHOTO (PYHKIIMOHUPOBAHHUS.

Omegem: I.

35..Coznacno poccuiickoui Knaccugpukayuu 20cmunuy, HOMep «IOKC» IMo:

A.Homep B cpenctBe pa3MelleHus IUIOLMAAbI0 HE MeHee 35 M2, coCTOsSIUMN U3 JBYX KOMHAT
(TOCTHHOM ¥ CITAJIbHU ), PACCUMTAHHBIN HA TTPOYKMBAHKUE OJTHOTO — JIBYX YETIOBEK.

b. OnHokOMHAaTHBIN H70Mep TUIOLIAAbI0 HE MEHee 25 M2,pacCUMTaHHBIM Ha MPOKUBAHUE OJIHOTO
_ JIBYX YEJIOBEK, C TUIAHHUPOBKOM, TO3BOJISIFOIIEH HCIIOIh30BAaTh YacTh MTOMEIICHHS B KaueCTBE
TOCTHUHO/CTONIOBOM/KaOHuHETA.

B. Homep B cocTaBe cpencTB pa3MeleHus II0maabpo He MeHee 40 M2 cocToAIMi U3 ABYX U
0oJee KUIBIX KOMHAT (TOCTUHOM/CTOIOBON? CHAbHU ), UMEIOIIUN KYXOHHOE 000pyI0BaHUE.
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I'. Homep B cocTaBe cpeicTBE pa3MeNIeHUs TUIOIIA/IbI0 HE MEHee 75 M2, COCTOSIIUMN U3 TpeX U
OoJee KUIIBIX KOMHAT (TOCTUHOM/CTOIOBOM, KaOMHETa U CIajbHU), ¢ HECTAHAAPTHOW IIMPOKOH
nBycnanbHOU KpoBaThio (200x200 cM.) U AOTIOTHUTEIBHBIM TOCTEBBIM TYAJICTOM.

. Homep B cpenctBe pa3sMelIEeHHs, COCTOSIIMNA M3 OJHOW >KWJIOW KOMHATBI C OAHOM IBYMS
KpPOBATSIMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBaJIbHUK, YHUTA3 JIMOO OJMH MOJHBINA caHy3el B OJ0Ke
U3 JIByX HOMEpOB), pACCUMTAHHBII Ha MPOKUBAHUE OJTHOTO — JIBYX YEJIOBEK.

E.Homep B cpeacTBe pa3MelleHMs, COCTOSIIMN M3 OOHOM JKUIJIOM KOMHAThl C KOJWYECTBOM
KpoBaTeld MO YHCIY MPOXKHUBAIOIIUX, C YMBIBAJIbLHUKOM, pAaCCUMTAHHBIM Ha MPOXKUBAHUE
HECKOJIbKMX YEJIOBEK ,C IUIOIIAbI0 M3 pacueTa Ha OJHOTO MPOKUBAIOLIETO:

6 M2 B 3JJaHUU KPYTIOTOJUYHOTO (DYHKIIMOHHUPOBAHUS;

4,5 M2 B 31aHUSIX CE30HHOTO (DYHKITMOHUPOBAHHS.

Omeem:A.

36.Coznacno poccuiickoul Knaccugpukayuu 20CmuHuYy, HOMep «ANAPMAMEHn) IMo:

A.Homep B cpenctBe pa3MeleHus IUIONIAAbI0 HE MeHee 35 M2, COCTOSIIIMN M3 ABYX KOMHAT
(rOCTUHOM U cllaNbHH), PACCYMTAHHBIN HA TPOKUBAHUE OJTHOTO — IBYX YEJIOBEK.

b. OnHoKOMHaTHBIN H70MED IJIOLIA/IbI0 HE MEeHee 25 M2, pacCUnTaHHbIN Ha MPOKUBAHUE OJTHOTO
_ JIBYX YeJIOBEK, C IUIAaHUPOBKOM, MO3BOJISIFOLIEH KCIIONIb30BATh YACTh MOMEIICHHUS B KaueCTBE
TOCTHHOI/CTOJIOBOW/KaOMHETA.

B. Homep B cocTtaBe cpencTB pa3MelleHus II0Maap0 He MeHee 40 M2 cOCTOSAIIMNA U3 JBYX U
0ostee )KUIIBIX KOMHAT (TOCTHHOW/CTOJIOBOM/CIIabHN ), UMEIOIINN KyXOHHOE 000pyI0OBaHHE.

I'. Homep B cocTaBe cpeaicTBE pa3MelIeHUs TUIOIIA/IbI0 HE MEHee 75 M2, COCTOAILUMN U3 TpeX U
OoJee KUIBIX KOMHAT (TOCTHHOM/CTOIOBOM, KaOWHETa U CIajbHU), ¢ HECTAHAAPTHOW IMIMPOKOMH
nBycnanbHOU KpoBaThio (200x200 cM.) ¥ JOTIOTHUTEIBHBIM FOCTEBBIM TYaJIETOM.

. Homep B cpenctBe pa3sMelieHHs, COCTOSIIMA U3 OJHOW >KWJIOW KOMHATBI C OAHOM IBYMS
KpPOBATSIMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBAJIbHUK, YHUTA3 JINOO OJMH MOJHBINA caHy3ell B OJ0Ke
U3 JIByX HOMEpOB), pACCUNTAHHBIN Ha MPOXKUBAHKE OJTHOTO — JBYX YEJIOBEK.

E.Homep B cpencrtBe pasMelleHMs, COCTOSIIUMNA HU3 OAHOM KUJIOM KOMHAThl C KOJIUYECTBOM
KpoBaTel MO YHCIY MPOXHUBAIOIINX, C YMBIBAJILHUKOM, PpACCUMTAHHBIM Ha MPOXKUBAHUE
HECKOJIbKMX YEJIOBEK ,C IUIOIIA/IbI0 M3 pacueTa Ha OJIHOTO MPOKUBAIOLIETO:

6 M2 B 31aHUU KPYTJIOTOJUYHOTO (YHKIIMOHUPOBAHNUS;

4,5 M2 B 311aHUAX CE30HHOTO (PYHKIIMOHUPOBAHHUS.

Omeem: B.

37.Coz2nacno poccuiicKoil Knaccu@ukayuu 20CmunuYy, HOMep «CMyous» I3mo:

A.Homep B cpenctBe pa3MelieHus TUIONIAAbI0 HE MeHee 35 M2, COCTOSIIIMN U3 JIBYX KOMHAT
(TOCTUHOM U CTIaNbHH), PACCYMTAHHBIN HA MTPOYKUBAHUE OJTHOTO — IBYX YEJIOBEK.

b. OgHOKOMHATHBIM HOMED IUIOLIAABI0 HE MEHee 25 M2,pacCUMTaHHBIN HA MPOKUBAHUE OJTHOTO
- JIByX 4YeJIOBEK, C TUIAHUPOBKOM, MO3BOJISIONICH MCIOJIB30BATh YaCTh MOMEIICHHUS B Ka4eCTBE
TOCTUHO/CTONOBOM/KaOuHETA.

B. Homep B cocTaBe cpencTB pa3MelleHus IIomaabpo He MeHee 40 M2 COCTOSIIUN U3 IBYX U
0oJee KUIIBIX KOMHAT (TOCTHUHOM/CTOIOBOM/CIIATbHHI ), IMEIOIINI KYXOHHOE 000pYIOBaHHE.

I'. Homep B cocTaBe cpeacTBe pa3MeNIeHUs TUIOMIAIbI0 HE MEHEee 75 M2, COCTOAIIMN U3 TpEX U
Oonee KUIBIX KOMHAT (TOCTUHOI/CTOJIOBOM, KaOMHETa U CIalbHU), C HECTAHJIAPTHON IHUPOKON
nBycnanbHOU KpoBaThio (200x200 cM.) ¥ JOTIOTHUTEIbHBIM FOCTEBBIM TYaJIETOM.

. Homep B cpencrBe pasMelIeHHs, COCTOSAIIMA M3 OJHOW >KWJIOW KOMHATBI C OAHOM IBYMS
KpPOBATSIMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBAJIbHUK, YHUTA3 JINOO OJMH MOJIHBIN caHy3ell B OJIoKe
U3 IByX HOMEPOB), PACCYNTAHHBIN HA MPOKUBAHUE OJJHOTO — ABYX YEJIOBEK.

E.Homep B cpeacTBe pa3MelIeHHs, COCTOSIIIMMA W3 OJHOM KUJIOM KOMHATBI C KOJIMYECTBOM
KpoBaTeld MO YKCIY MPOXKHUBAIOIIUX, C YMBIBAJIbHUKOM, pAcCUMTAaHHBIM Ha MpPOXUBaHUE
HECKOJBKHMX YEJIOBEK ,C IUIONMIAIbI0 M3 pacueTa Ha OJTHOTO MPOKUBAIOIIETO:
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6 M2 B 3JJaHUU KPYTJIOTOJUYHOTO ()yHKIIMOHUPOBAHUS;

4,5 M2 B 31aHUSAX CE30HHOTO (PYHKIIMOHUPOBAHHSL.

Omeem: b.

38.Coznacno poccuiickoil Knaccupuxayuu 20CmuHUY, HOMEP «6MOPOU KAMe2opuu) Imo:
A.Homep B cpeicTBe pa3MelieHus IUIONIaIbl0 HE MeHee 35 M2, COCTOSIIMN U3 JIByX KOMHAT
(rOoCTUHOM U CHIaJIbHU ), PACCUMTAHHBINA HA TPOKMBAHKUE OJJHOTO — JIBYX YEJIOBEK.

b. OnHOKOMHATHBIA HOMED IUIONIAJBI0 HE MEHEe 25 M2,pacCUMTaHHBIN HAa MPOKUBAHUE OJTHOTO
_ JIBYX YeJIOBEK, C IIAHUPOBKOM, MO3BOJISIIOLIEH HCIOIb30BATh YaCTh IMOMELICHUSI B KA4eCTBE
TOCTHHOM/CTOJIOBOM/KaOnHeTa.

B. Homep B cocTaBe cpencTB pa3MelieHus miomapo He Menee 40 M2 COCTOSIIUN U3 JBYX U
0oJiee )KWIBIX KOMHAT (TOCTHHOM/CTOJIOBO/CIabHU ), UMEIOIINI KyXOHHOE 000pyA0BaHUE.

I'. Homep B cocTaBe cpeACTBE pa3MeIICHUs TUIOMIAbI0 HE MeHee 75 M2, COCTOAIIUN U3 TpeX U
OoJsee KUJIBIX KOMHAT (TOCTUHOI/CTOJIOBOM, KaOMHETa U CMajbHH), C HECTAaHIAPTHOM IIUPOKOI
nBycnanbHOU KpoBaThio (200x200 cM.) ¥ JOTIOTHUTEIbHBIM FOCTEBBIM TYaJIETOM.

J. Homep B cpeacTBe pa3MelleHHUs], COCTOSUIMN W3 OJHOM KUJIOW KOMHAThl C OJHOW JIBYyMs
KpPOBATSIMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBJIbHUK, YHUTA3 JINOO OWMH TOJTHBIA CaHy3ell B OJI0Ke
U3 IByX HOMEPOB), PACCYUTAHHBIN Ha MPOKUBAHUE OJJHOTO — JABYX UEJIOBEK.

E.Homep B cpeacTBe pa3MelleHHs, COCTOSIIIMMA W3 OJHOM KUJIOM KOMHATBI C KOJIMYECTBOM
KpoBaTrel IO YKCIY MPOXKHUBAIOLIMUX, C YMBIBAJIBHUKOM, pAcCCUMTAaHHBIM Ha MpPOXKUBAHUE
HECKOJIBKMX YEJIOBEK ,C IUIOIIAIbI0 M3 pacueTa Ha OJIHOTO MPOKUBAIOIIETO:

6 M2 B 3JJaHUU KPYTJIOTOJUYHOTO ()yHKIIMOHUPOBAHUS;

4,5 M2 B 31aHUSAX CE30HHOTO ()YHKIIMOHUPOBAHMUS.

Omeem: /I.

39. Coznacno poccuiickou Knaccuguxkayuu 2ocmunuy, Homep «4-oii Kamezopuu) 3mo:
A.Homep B cpenctBe pa3MelleHus IUIOMIAAbI0 HE MeHee 35 M2, cOCTOSIIIMI K3 ABYX KOMHAT
(TOCTHHOM U CTAJIbHU ), PACCUMTAHHBIN HA TTPOYKUBAHKUE OJTHOTO — JIBYX UEJIOBEK.

b. OnHOKOMHATHBIN H70MEp TUIOHIAAbI0 HE MEHee 25 M2,pacCCUMTaHHBIM Ha MIPOKUBAHUE OJTHOTO
_ JIBYX YEJIOBEK, C IUIAHHUPOBKOM, MO3BOJISIFOIIEH HCIIOIh30BATh YaCcTh MOMEIICHHUS B KaueCTBE
TOCTHUHO/CTONOBOM/KaOuHETA.

B. Homep B cocTaBe cpencTB pasMenieHus miiomaapio He Menee 40 M2 COCTOSIINNA U3 IBYX U
Ooree KUJIBIX KOMHAT (TOCTHHOM/CTOIOBOMW/CIIalbHY ), UMEIOIINI KyXOHHOE 000pYyI0BaHHE.

I'. Homep B cocTaBe cpe/CTBE pa3MEIIeHHs TUIOMAIbI0 HE MeHee 75 M2, COCTOSAIINN U3 TpeX |
Oosee KUJIBIX KOMHAT (TOCTUHOI/CTOJIOBOM, KaOMHETa M CMajibHH), C HECTAHAAPTHON IUPOKOI
nBycnagbHOU KpoBaThio (200x200 cM.) ¥ TOTOIHUTETBHBIM FOCTEBBIM TYaJIETOM.

. Homep B cpencrBe pa3sMelieHHs, COCTOSIIMNA U3 OJHOW >KWJIOW KOMHATBI C OJHOW IBYMs
KpPOBATSIMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBAJIbHUK, YHUTA3 JINOO OJMH MOJHBINA caHy3ell B OJ0Ke
13 JIByX HOMEPOB), pACCUNTAHHBIN Ha MPOKUBAHNUE OJTHOTO — JBYX YEJIOBEK.

E.Homep B cpeacTBe pa3MmelieHHs, COCTOSIIMN U3 OJHOM JKUIIOM KOMHAThI C KOJWYECTBOM
KpoBaTeld MO YHCIY MPOXKHUBAIOIINX, C YMBIBAILHUKOM, PACCUYMTAHHBIM Ha TMPOKUBAHUE
HECKOJIbKMX YEJIOBEK ,C IUJIOMIAIbI0 M3 pacueTa Ha OJIHOTO MPOKUBAIOLIETO:

6 M2 B 3JaHUU KPYTJIOTOJUYHOTO ()YHKIIMOHUPOBAHUS;

4,5 M2 B 31aHUSAX CE30HHOTO (PYHKIIMOHUPOBAHHUS.

Omeem: E.

40. Cambim pacnpocmpaneHHbIM Mapugom A61aemca:

A. EBponeiickuii miaH.

b. KonTuHeHTanbHbIM M1aH.

B. [lonymaHcuoH.

I'.ITosHbBIM maHCHOH.

J1.Bce BKIIIOUYEHO.
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E.MecTHbrii Tapud.

Omegem: b.

41.Cpeonnsn yena Homepa smo:

A.OTHOUIEHHWE CYMMBI CTOMMOCTH BCEX IMpeJIaraéMbIX K peaju3alid HOMEPOB K HX
KOJIMYECTRBY.

Bb.OTHONIEHNE MOCTYIUICHHUH JCHEXKHBIX CPEJICTB OT MPOJIAXKH HOMEPHOTO (DOH/IA OTENS K YUCITY
MPOJAHHBIX HOMEPOB 32 OTYETHBIN MEPUOI.

B. OtHomieHre TMOCTYIUIGHHWN JEHEXKHBIX CPEICTB OT MPOJAXH HOMEpHOro (oHma oTens K
o01IemMy 4rciy HOMEPOB 332 OTUETHBIN MEPHOJI.

I'. OTHOIIEHUE TOCTYIICHUH IEHEKHBIX CPEICTB OT MPOJIAYKH HOMEPHOTO (POHJIA OTEJIS, a TAKKE
CyMMAapHOW CTOMMOCTH PEaTM30BaHHBIX YCIAYr K YHUCIY IPOJAHHBIX HOMEPOB 3a OTYETHBIN
MEePHO/I.

J. OtHomeHre NpuOBLIN K 3aTPaueHHOMY KaluTally MPUXOISIIEMYCsl Ha OAHH HOMED.
E.OTtHomienne npuObLIM K JA0XOJaM IMOJTYy4aeMbIM OT MPOJAXH BCEX HOMEPOB 3a OTYETHBIN
HEePUOS.

Omeem: b,B.

42.PenmabenbHocmb 0eameibHOCHU 20CMUHUUDL IMO:

A.OTHOIIEHHE CYMMBI CTOMMOCTH BCEX TMpeUlaraéMbIiX K pealu3aliid HOMEPOB K HX
KOJIMYECTRBY.

b.OTHOmIEHNE MOCTYIUICHUI TEHEKHBIX CPEJCTB OT MPOJAKH HOMEPHOTO (JOHJA OTEIIs K YUCITY
MIPOJAHHBIX HOMEPOB 32 OTYETHBIN MEPUOI.

B. OtHomeHre TOCTYIUIGHUH IEHEKHBIX CPEJICTB OT IMPOJAXH HOMEpHOro (oHma orenst K
o011IemMy 4rciy HOMEPOB 332 OTUETHBIN MEPHOJ.

I'. OTHOIIEHUE TOCTYIICHUH JIEHEKHBIX CPEJICTB OT MPOJIAYKH HOMEPHOTO (POHJIA OTEJIS, a TAKKE
CyMMapHOW CTOMMOCTH PEAIM30BAaHHBIX YCIAYr K YHCIY MPOJAHHBIX HOMEPOB 3a OTYETHBIN
TIEPHO/I.

J.OtHomenne mpuObLIN K 3aTpaueHHOMY KalluTaly IpUXOAAIEeMyCcs Ha OJUH HOMED.
E.OTHomenne nmpuOBLIM K J0XO0JaM TMOJIYy4aeMbIM OT MPOAaXH BCEX HOMEPOB 3a OTUETHBIN
MEPHUO/I.

Omeem: E.

43. Ilonyyaemasn nopma npuosiiau (00X00HOCMb) IMO:

A.OTHOIIEHHE CYMMBI CTOMMOCTH BCEX TMpeJiaraéMbIX K peaju3allii HOMEPOB K HX
KOJIMYECTBY.

b.OTHOIIEHNEe MOCTYIUICHUH JEHEKHBIX CPEJCTB OT MPOJAKH HOMEPHOTO (HOHA OTENS K YUCITY
MIPOJIaHHBIX HOMEPOB 33 OTUETHBIN EPHUO/I.

B. OrtHomieHue mocTymiieHUuH ASHEKHBIX CPEICTB OT MPOJaXH HOMEpHOro (oHaa orenst K
00111eMy YK CITy HOMEPOB 32 OTYETHBIN MEpUOI.

I'. OTHOIIEHUE TOCTYIIJICHUH NEHEKHBIX CPEICTB OT MPOIaKH HOMEPHOTO (OH/Ia OTETIs, a TAKKE
CyMMapHOW CTOMMOCTH DPEATM30BAaHHBIX YCIAYr K YHCIY MPOJAHHBIX HOMEPOB 3a OTYETHBIN
MEPHUO/I.

J.OtHOomeHne mpuObUIN K 3aTpaueHHOMY KaIluTaly.

E.OtHomenne mpuOBLTH K OXOJaM TOJTy4aeMbIM OT MPOAXKH BCEX HOMEPOB 3a OTUETHBIN
MIEPHO/I.

Omeem:/].

44. Korghgpuyuenm 3azpyzxu cocmunuywt y3mo:

A.OTHOLIEHUE CYMMBI CTOMMOCTH BCE€X IMpEIJIaraéMbIX K peaju3alii HOMEPOB K HX
KOJIUYECTRY.

Bb.OTHOmIEHNE MOCTYIUICHH IEHEKHBIX CPEJICTB OT MPOJIaKH HOMEPHOTO (OHJIA OTENS K YUCITY
MIPOJIAaHHBIX HOMEPOB 33 OTUYETHBIN TIEPHO/I.
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B. OtHomeHne nocTymjieHUH OEHEKHBIX CPEJICTB OT MPOJAXH HOMEPHOro (oHAa OTens K
o0LIeMy YKCIly HOMEPOB 332 OTUETHBINA IEPUOJ,.

I'. OTHOIIEHHE TOCTYNIIEHUH AEHEXHBIX CPEACTB OT IPOaXKH HOMEPHOI0 (POHAA OTEJsl, a TAKKe
CyMMAapHOM CTOMMOCTH pPEaJIM30BaHHBIX YCIYI K YHCIY MPOJAHHBIX HOMEPOB 3a OTUETHBIN
IIEPUOA.

J1. OTHoLIEeHKE YKcia MPOJaHHBIX HOMEPOB K OOIIEMY YHCITY PACIONaracMblX HOMEPOB..
E.OtHomenue mpuObUIM K A0XOAaM IOJIy4aeMbIM OT IPOAAXH BCEX HOMEPOB 3a OTYETHBIN
HEPUOS.

Omeem: /I.

45. Koagppuyuenm zocmesoii 3azpysxu smo:

A.OTHOLIEHHE CYMMBI CTOMMOCTH BCEX IIPEAIAraeMbIX K pealn3alii HOMEPOB K UX
KOJIMYECTBY.

b.OTHOMIEHNEe NOCTYIUIEHNH JIEHEXKHBIX CPEACTB OT MPOIaXKH HOMEPHOro (OHIA OTeJIs K YUCITY
IPOJAHHBIX HOMEPOB 32 OTYETHBIN IEPUO.

B. OtHomeHnue nocTymieHU IEHEKHBIX CPEICTB OT HPOAaXH HOMEpHOro (oHaa oTens K
o011iemMy 41icily HOMEPOB 32 OTUETHBIN MTEPUOJ.

I'. OTHOIIEHHE TOCTYMIICHUH AEHEXHBIX CPEACTB OT IPOAaXKH HOMEPHOI0 (POHAA OTeJsl, a TAKKe
CYMMapHOM CTOMMOCTH PEaIM30BaHHBIX YCIYr K YHUCIY IPOJAHHBIX HOMEPOB 3a OTYETHBII
NIEPUOA.

J1. OTHoLIEeHKE YKciia TPOJaHHBIX HOMEPOB K OOIIEMY YHCITY PACIOoNaraéMblX HOMEPOB..

E. Omnowenue uucna npooannwix Kpogameii K ux KOJiu4ecmey.

Omegem: E.

46.1Ipu pacueme mapughoe omens ucnovzyemesa:

A.Vnpasnenueckas pemierka P. buelika —/[>x.MoyTtoHa.

b.®opmyna Xabb6apra.

B. U3znexku +ipuObuih.

I".3akon boiinsa — Mapuorra.

J.Matpunia BoCTOHCKOM KOHCYIbTaTUBHOM I'PYIIIIBI.

E.Marpuna «IIponykT-peIHOK»

Omeem: b, B.

47.Pacyumams cpeonion ueny nomepa, eciu ¢ nem 300 nomepos. smanonnasn yena 3a Homep

1508, B cpeonem kaxcowlit 0env cnumaemcs 200 nomepos.
A. 125%

b .85%

B. 200$

I'. 1008

J.165%

Omegem: I.

48.Pacuumams npoyenm 3anonusaemocmu omens, eciu ¢ nem 300 nomeposé u 6 cpeonem
Kaocowlii Oenv chumaemcs 200 nomepos u cpeonssn yena 3a nomep - 125$.
A.80%

b.41%

B.66,6%

I.62,55

1.25,5%

E.92,3%

Omeem: B.
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49. Paccuumamp KoIghpuyuenm npuodslivHocmu Homepoe 6 omeie, eciu 6 Hem 300 nomepoe.
Imanonnas uena 3a Homep 1508, B cpeonem kasxycowviii denv cHumaemcsa 200 nomepos u
cpeonss uyena 3a nomep - 1253%.

A.80%

b.41%

B.66,6%

[.62,55

1.25,5%

E.92,3%

Omeem:62,5%

50. Paccuumamo npoueHmuwlii 00x00, ecau ¢ omene 300 nomepos. smanonnas uena 3a
Homep 1508, B cpeonem xasicowtii 0env chumaemcs 200 Homepos u cpeonssn yena 3a Homep -
1258.

A.80%

b.41%

B.66,6%

[.62,55

1.25,5%

E.92,3%

Omeem: b.

KoHTpoJbHBIE BOIPOCHI JIJIS MOATOTOBKH K MMPOMEKYTOYHOMH aTTEeCTAIIMH

1.0cobenHocTH PYHKIIMOHUPOBAHUS PhIHKA TOCTUHUYHOTO MPOJYKTA, IEPCIIEKTUBBI €ro
pa3BUTHSL.

2.I'mobanu3aiysi 5SKOHOMUKH M BBIOOP HOBBIX OPraHU3ALMOHHBIX (hOpM yIpaBiIeHUs
OpraHU3alUsIMU UH1YCTPUU TOCTENPUUMCTBA.

3. TepMHHOIOTHS TOCTUHUYHOM HHAYCTPUH (TOCTHHHUIIA, CPEJCTBA Pa3MEILeHHsI, MOTEIb)
4. HopMaTuBHbIE TOKYMEHTBHI, IEHCTBYIONINE B chepe TOCTUHUYHOTO X035iCTBA.

5. MexayHapo/iHble paBUiIa TOCTUHUYHBIX yCIyT oT 2 Hosi0pst 1981 roxa.

6. [IpaBmiia mpegocTaBiIeHNsI TOCTHHUYHBIX yeayr B Poccuiickoit @enepannu. [lonsTus:
«["octuannay, «Ilorpedurensy, «IcnOTHUTETb.

7.Bunel kinaccuukanuii TOCTUHUIL U IPYTUX CPEACTB pa3MeleHus. HalnoHanbHble cucTeMBl
KIaccupuKanun

8..Knmaccuduranus cpencts  pasmemenus mo BTO. Krnaccudukanuss — cpencts
pasmemienuss B Poccumn

9. Knaccudukanuu rocrunui. TpeOoBaHus, npeabsBiseMble K FOCTUHHUIAM IPU aTTECTALIUU.
10..Knaccudukanuu nHomepHoro ponna. CoorBercTBrUe HOMepHOTo (hoHna EBponeiickomy
CTaHapTy.

11. Drans! npoueaypsl KiIacCU(PUKAIIMKA TOCTUHUI] U APYTUX CPEACTB Pa3MELICHHUS. .
12.TexHOIOTHYECKUH MPOIIECC B TOCTHHHUIIE: TTOHSITHE M BHIBL.

13.Bb160p TEXHOJIOTHUECKOTO MpoIiecca B TOCTUHUIIE.

14..AHanm3 rOCTHHUYHBIX TEXHOJIOTHI

15.. TloHsTHE M BUIBI TOCTUHUYHBIX TEXHOJOTHIA

16. TexHONOTHH CO3/IaHUSI TOCTUHIHYHOTO TIPOIYKTA.

17.Pa3HOBUIHOCTH TOCTUHUYHOTO MPOAYKTa,

18. l'ocTuHWYHAS yCITyTa, BUABI TOCTUHHYHBIX YCITYT.
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19. Crennduka roCTHHHYHBIX YCIIYT, KX CTPYKTYpa.

20. Ctpareruu B MHIYCTPHH FOCTETIPUHMCTBA.

21.Typuctckue GUpMbI KaK MOCPEAHUKH KYIUTU-TIPOJAKH TOCTUHUYHBIX YCIIYT.

22.11puHuunsr 0T6opa 6a30BBIX YCIYT VIS CO3/IaHUS TOCTUHUYHOTO MTPOAYKTA.
23.0Opranu3aioHHast 1 3)KOHOMHUYECKas TPOopaboTKa BEIOPAHHOIO FOCTUHUYHOI'O MPOIYKTA.

24 Konuenuus MapKeTUHTa B MPOCKTUPOBAHUH TOCTHHUYHOTO MPOTyKTa

25..OCHOBHbIE HaIpaBJIECHHUsS aBTOMATU3alMM M BHUPTYAJIM3alMd COBPEMEHHOW WHIYyCTPUU
roCTENPUUMCTBA.

26. CucteMbl aBTOMAaTHU3allMd B TOCTUHMIAX: CHCTEMBbl YIPAaBJIECHUS, AOKYMEHTAIL[HOHHOI'O
o0ecreyeHus.

27.Knaccuukanus  JOKYMEHTOB HpPEANPUATHS  HMHIYCTPUM  TOCTENIPUMMCTBA M MX
XapaKTEepUCTHUKA.

28.XapaKkTepucTUKa JIOKyMEHTOO0OpOTa, CONPOBOXAAIOLIET0 B3aWMOOTHOUICHUS MEXAY
TOCTUHHULEH U TYPUCTOM

29.dopMupoBaHUE COBITOBOM CTPATETHH.

30..Kanabl cObITa TOCTHHUYIHOTO TIPOYKTA.

31..0mpenenenue u peanusanus EHOBOW CTpATETMH B HHAYCTPUH FOCTEIPUUMCTBA
32.0cobenHocTd (YHKIMOHUPOBAHUS PBIHKA TOCTHHHYHOTO MPOAYKTA, MEPCIEKTUBBI €ro
pa3BUTHSL.

33.TexHONMOTMYECKHE aCTIEKTHI MPOLIECCAa MPOSKTUPOBAHUS TOCTHHUYHOTO MTPOIYKTA.
CermMeHTHUpOBaHHUE TYPUCTHUECKOTO PHIHKA.

34.@akTOopHl, BIUSIOMKE Ha IEATEIBHOCTh TOCTHHHUIL U IPYTHX CPENICTB Pa3MEIICHUSI.
35..IIpoduse pabOTHI TOCTHHHUIL U APYTUX CPEJICTB Pa3MEIICHUSI.

36. YopaBneHueckasi CTpyKTypa coBpeMeHHoro otens. LllecTh OCHOBHBIX  CIIykO0
TOCTHHMIBI, HMX (YHKLIUH, cocTaB. bojee moapoOHO pacckaxure o ciayx0Oe Mo BbIOOpY.
37.Yerslpe dTanma B HuKiIe oOciHyxuBaHus roctsa. Otaen OpoHMpPOBAHUS, €ro
Ha3zHaueHWe, opraHu3aunus padoThbl, (HYHKIMH.

38. Tumbr OponmpoBanus. [lopsinok B3uMaHus 1IaThl 32 OpoHHpoBanue 1o «lIpaBmiam
NpPEeJOCTaBlIeHUs] TOCTUHUYHBIX ycayr B Poccuiickoit ®enepanun». OYHKIUN U TEXHOJIOTHS
JESTENIbHOCTH CIIY)KObl OpoHUpOBaHUS. TeXHOJIOrMM OpOHMPOBAHUS MECT U HOMEPOB B
TOCTUHUIIE.

39. ®yHKIMYU U TEXHOJIOTUS JESTEIILHOCTH CIYKObI IpHeMa U pa3Mmelienus rocreil. TexHomoruu
00CITyKUBaHUS .

40. OyHKUMM W TEXHOJIOTHS JEATEIbHOCTH aJMHUHUCTPATUBHO-XO3WCTBEHHON CITy»KOBI
COBPEMEHHOM roCTUHUIIBL. TeXHOI0ruK 00CITy>)KUBAaHUS TOCTEH.

41. OyHKUIMY U TEXHOJIOTHS JESTEIbHOCTH CIYXObl OOIIIECTBEHHOTO MTUTAHUS, KOMMEPUYECKOI
CITY’KOBI, HHKEHEPHO-TEXHUUECKON CITY>KOBI.

42 Aunynsuust  OpoHupoBaHMs. PackpoiiTe CcyTh 3TOro BoIpoca.

43. Reception, ocHOBHBIE (PyHKINH, IpaduKu paboThI nepcoHana. OOOpyaOBaHHUE CTOWKU
cnyxObl  mpuéma W pasmenienus. OCHOBHBbIE JIOJDKHOCTHBIE 0O0si3aHHOCTH . Reception
desk manager

44 .CpennecyTouHass CTOMMOCTh HoMmepa. [IpomeHT 3arpy3ku oTeds.

45.0cHoBHble (GyHKIMU peructpatopa. llpoueaypa mnpuéma M pasMelIeHHsT TOCTeH.

46. Tlopsimoxk perucTpanuu B TOCTHHHIIAX rpaxkiaadH P® u CHI.

47.Tlopsnmok  mpuéMa M PEerucTpallMd WHOCTPaHHBIX TpakiaH. JKypHanm peructpaiuu
WHOCTPaHHBIX MAaCIOPTOB..

48. JlomOJHUTENbHBIE YCIYTH, IPEAOCTABISIEMBIX TOCTSIM OTENsl BO BPEMs UX IMPO>KUBAHUSI.
49.TTopsimok ~ pacu€ra OIUIaTBl 33 TMPOXKHUBAaHWE B TOCTHHHIIAX B COOTBETCTBUHU C
«[IpaBunamMu npenocTaBiIeHUsT TOCTUHUYHBIX ycayr B Poccuiickont denepanun».
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50.Tapudbl Ha MpoXKUBaHUE U BUIBI CKUAOK B TOCTUHUIIAX.

51..OynkuuMu Kaccupa CiIyxObl npuémMa M pa3MelieHus, o0opyIOBaHHUE ero pabovero
MecTa, IOArOTOBKA U IpoBe/eHue omnepauuu pacuéra. OmnaTa npoKuBaHUs,
JIOTIOJTHUTEIBHBIX TUIATHBIX YCIYT, TeIe(h)OHHBIX IEpEroBOpoB. B3uMaHue MIaThl 3a MOpUy WM
yTEpIO KIMEHTaMHU HMMYILECTBa OTeNs

52..Opranusanuu paboThl TOATaXHOM ciryxObl (HOusekeeping), e€ mecto, posib U 3HaYCHHE B
NeSITeIbHOCTH oTens. B3auMoneiicTBue MO3TaXHOH CityObl co cityx00i npuéma u
pa3MeIIeHHUS.

53. KpasnukanmoHHbie TpeOOBaHUS MPEABIBISIOTCS K TIEPCOHATY CIY>KObI mpuéMa |
pasMeleHus. DTHUKET TOBEACHUS PaOOTHUKOB HWHAYCTPHH TOCTEIPHUUMCTBA. DaKTOPHI
npodeccuoHaIn3Ma.

54 . TexHonoTUsl ¥ OpraHu3anys OOIIECTBEHHOTO MUTAaHUS B TOCTUHUIAX U JPYTUX CPEICTBaX
pa3MelIeHHUs.

55.CymHOCTh ¥  XapakTepUCTHKa KOMMYHHMKATUBHBIX  TEXHOJIOTHH B  HHIYCTPUHU
rocTenpuuMcTBa. Peanusanus cepBUCHBIX TEXHOJIOTHI.

56. YnpasieHueckasi CTpyKTypa COBPEMEHHOTO OTeJIsl.

Knaccudukanus ciayx0 rocTuHuUI.

57. OcHOBHBIE CITY>KOBI TOCTHHHUIIBI, MX (PYHKIIUHU, COCTAB.

58. KynbTypa noseseHus nepcoHana rOCTUHUIBL.

59. DTHKa enoBoro oOmEeHUs B cepe TOCTHHUIHOTO CepBHUCa.

60. IIpaBuina noBeneHus epcoHaIa FOCTUHUILIBI.

61. CTiiib B 00CTYKUBAaHUHU TOCTCH.

62 TexHosiorusi yOOpku HOMEpHOro GoHa oTesns. TeXHOIOTUs BHIIOIHEHUS PAa3IMYHbIX BUIOB
yOOpOYHBIX padoT.

63. Otnen OpoHHpPOBaHUS, €TO0 HA3HAUYEHHUE, OpraHu3alus padboThl, PYHKIUH.

64. TexHomorust pabOTHI 1O MPETOCTABICHUIO YKCKYPCHOHHOTO 00CITY)KHUBaHUS B TOCTUHHIIE

65. OTukeT noBeseHUs paOOTHUKOB UHIYCTPUU TOCTEIPUUMCTBA. DaKTOPHI

npogdeccuoHanu3Ma.

66. Cucrembl 0€30MaCHOCTU TOCTEN M UX UMYILECTBA, OPraHU3aLMsl XpaHEHHs LIEHHBIX BELIEH.
67. JlokymeHTaIus, HEOOXOoquMast ISl y9eTa UCIOJIb30BaHUS HOMEPHOTO POH/IA. .

68. TexHoOTHs OIUIATHI 32 MPOYKUBAHKE, 32 JIOTIOJIHUTENbHBIE YCIIyTU. B3umanue

TUTATHI 32 TIOPYY WJIM YTEPIO KIIMEHTaMH UMYIIECTBA OTEJIs.

69. CTtpykTypa ynpaBieHUs TOCTEIPUUMCTBOM.

70.. CtannmapThl 00CTy)KMBaHUs. BUIbI M THITBI CTAaHIAPTOB TOCTUHUYHBIX

MIPEANPUATHIA.

71.TexHosnorusi pabOThl C TOCTSAMU TOCTHHHUIBI, HMEIOIIMMH OrpaHUYCHHbIE (PHU3NUECKue
BO3MOYKHOCTH

72.TexHosorust paboThl MO OPraHU3aIMK OTJbIXA U Pa3BICUEHHUH B TOCTHHHUIIE.

73. TexHOonOrMs NpeAOCTaBICHUE JOTOJHUTEIBHBIX U COYTCTBYIOIINX YCIYT B TOCTUHUIIE.

74. Bupl 1ONOTHUTENBHBIX YCIYT.

75. OnaTa TOMOJTHUTEIBHBIX YCITYT.

76.TexHOJIOTUN 00CTYKMBaHUS TOCTEH B TOCTUHUIIAX M UHBIX CPEJICTBAX Pa3MEIICHUs
77.0xpana Tpy/Ja, TeXHUKa O€30MaCHOCTH, ITpaBHJia OKapHON O€30MaCHOCTH.
78.CTuMynupoBaHHe cObITa TOCTUHUYHOTO MPOJIyKTa KaK CPEICTBO BO3ACUCTBHS HAa TYPUCTCKUI
PBIHOK.

79.Pa3paboTka nporpaMmMbl CTUMYJIUPOBAHHS COBITA TOCTUHUYHOTO MPOTYKTA.

80.llena B KOMIUIEKCE MapKETWHTA NPEANPHUITHS WHAYCTPHH TOCTEIIPHMMCTBA. BHemnmHne
(bakTopsl IIeHOOOPa30BaHMUSL.
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JK3aMeHANMOHHbIE BONPOCHI K MPOMEKYTOYHOM aTTecTanuu no 6jgoxkam 3,4

1. TlonsTue u BUJbI OPraHU3ALMOHHBIX CTPYKTYp YIPABJICHUS B OOIECTBEHHOM TUTaHUU

2. TloHsATHE M OCHOBHBIE JIEMEHTHI MPOIIECca YIPABICHUS MPEANPUATHEM OOIIECTBEHHOTO

IUTAHUS.

[TnanupoBaHue AeSITEIPHOCTH OPTaHU3AIUH — IPEANIPUATHS OOIIECTBEHHOTO MUTAHMUS.

KoHTpoins 1 koopanHalus AesTeIbHOCTH OPraHU3aliil 0O1ECTBEHHOIO TUTAHUS.

CoBpeMeHHbBIE METO/Ibl KOHTPOJIS MPEANIPUATHI PECTOPAHHON CEpHI.

CoumanbHO- ICUXOJIOTUYECKUE ACTIEKThI YIIPaBJICHUS HA IPEANPUATHH TUTAHHUS.

Opranu3anus KOHTPOJIS 32 ACATEIbHOCTIO OJYNHEHHBIX B MPOU3BOACTBEHHOHN CIyX0e

HOPENpPUATHS TUTaHUS.

8. Opranuzanus KOHTPOJIS 32 JeSITEIHHOCTHIO MOYMHEHHBIX B CITY)K0€ 00CTyKHMBaHHUS.

9. VnpasneHue KOHYIMKTAMU Ha MPEIIPUATHH TUTAHUS.

10. MotuBanus Kak GyHKIHS YIPABICHUS OpPraHU3alUN OOIECTBEHHOTO MU TAHMUS.

11. Opranuzanus TOProBoi IesATEIbHOCTH NPEANPUATUI TUTAHUS.

12. OO6mmue TpeOOBaHMS K TOProBBIM IMOMeHIeHUsM. OpraHuzamnus padOThl CEPBH3HOMH,
MOEYHOHM CTOJIOBOM MOCY/Ibl, IOMEILEHUS ISl Hape3KH XJieba.

13.  OcHOBBI TEXHOJIOTHH POU3BOJCTBA MOTY(HaOPUKATOB U3 MsCA, ITUIIBI, PHIOBI, OBOIIEH.

14.  OcHOBBI TEXHOJOI'MH IPOU3BOJCTBA OJIIO] M KYJIMHAPHBIX M3/EIHiA: CYIIOB, COYCOB,
XOJIOAHBIX OJIIOM U 3aKYCOK, CIIaJKUX OO/, TOPSYNX M XOJIOAHBIX HAIIUTKOB.

15.  Mento. Bunsl mento. Odopminenue mento. CocraBienue kapThl BUH. OyHKIUU
COMeEJIbE.

Nogakow

16. BsaumopeiicTBHe MPOU3BOACTBEHHON CIIYKOBI U CITY>KOBI 00CTY>KUBAaHUS MPEATIPUATUI
00I1IECTBEHHOT'O ITUTAHMS

17. Pacnpenenenue  OO0S3aHHOCTEM W ONpelEleHHE  CTETEHW  OTBETCTBEHHOCTHU
MTOTYUHEHHBIX POU3BOICTBEHHOM CITYKOBI.

18. Pacmpenenenue  OOS3aHHOCTEM W OMNpelNeleHHe  CTENeHH  OTBETCTBEHHOCTH
MOTYMHEHHBIX CITY>KOBI 00CTYKUBaHUSI.

19. Opranuszauus Tpyga [pPOU3BOACTBEHHOTO M OOCIHYKHMBAIOLIETO  IepCOHANa
npennpusaTHii  nutanua.  OleHka  KadecTBa  Tpylda  MPOU3BOJCTBEHHOTO |
00CITyKMBAIOLIETO MEepCOHAA.

20. Dopmbl 1 METOIBI OOCITY)KHBAHHUS, UX XapPaKTEPUCTUKA.

21. TlpuHIMIBI U METOJBI KOHTPOJIS ACSITENTFHOCTA MPOU3BOACTBEHHON CIYKOBI U CITYKObI
00CITyKUBaHUS MPEANPUATHAN TTUTAHUS.

22. OpraHu3zaiys KOHTPOJIS 32 BBIMOJHEHUEM COTPYJHUKAMHU CTaHJApTOB OOCITY>KUBAHUS U

obecrieueHreM KauecTBa MPOAYKIIUU U YCIIYT MPEANPUATHI TUTAHUS
23. TexHonoruu OOCTYXMBaHUS C yYETOM TEXHOJOTHMUYECKUX HOBAlMd B PECTOPAHHOMN
chepe
24. TpeOoBaHMS K Ka4eCTBY U 0€30MACHOCTU YCIYT MPEATPUITHIA TUTAHUS.
25. OpraHu3anus KOHTPOJIS COOJIFOJICHUS TEXHUYECKMX W CAHWUTAPHBIX YCIOBHHA pPabOTHI
CTPYKTYPHBIX TOJIpa3AeNieHUI MpeAnpUusTuii TUTaHUS

7.4. Mertoauyeckue MaTepHaJibl, ONpefe/siiOlde NPOUeAYPbl OLCHWBAHUS 3HAHMM,
YMeHMi, HaBBIKOB M (MJIM) ONBITA [JAeATEJbHOCTH, XapPaKTePU3YKOIIMX ITAlbI

(opMupoBanus KoMNeTeHHH.

Ilpakmuueckoe 3anamue — 2mo oyenounoe cpeocmeo (Oaree OC), komopoe cmasum nepeo
o000l yenb VenyOneHH020 00CYHCOeHUSI CIONCHOU MmeMbl YYeOHOU NpocpamMmvl, d MAaK dHce
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gvicmynaem cnoco6om Npo8epKuU 3HAHUL NOJIYYEHHBIX CHYOeHMAaMUu NpU CAMOCMOSAMENbHOM
U3YYeHUU meMbl U nymem pa3eumus y He20 OpamopcKux CnocoOHocmeli 8 xo0e 00CyHcOeHUs:
80NPOCO8 NPAKMUYECKO20 3auamus. B npoyecce nod2omosku K HpaKmuyeckomy 3aHAMu0
cmyoenm uepnaem u 0606wjaem 3HaAKUA U3 MAMePUana y4eOHUK08, MOHOSPAGUU, HOPMAMUBHBIX
aKmos, HAayuHulXx cmamel U m.0., PeKOMeHOYeMblX Kagheopolu O0ns No020moKu K
NPAKMUYECKOMY 3AHAMUIO.

B npoyecce opeanuzayuu u nposedenus OanHOU Gopmbl 3aHAMUA DOPMUPYIOMCA 3HAHUS,
VMeHUs, HA8blKU U (UIU) ONbIM OeAMeNbHOCMU, XAPAKMePU3VIowuil ciedyrowue 3mansl
KOMNemeHyuu:

Ha ounoii popme obyuenusn

B 3 u 4 cemecmpe:

- Crmoco0GeH OCyIIeCTBIATh YIpaBJICHHUE pecypcaMH W IIEPCOHAJIOM JermapTaMEeHTOB (CITyxkO,
OT/IEJIOB) OpraHu3anuu chepbl rocrenpuumMcTBa u obmiectseHnoro nutanus (ITKO-1) B yacTu:

- @opmupyer Lenb M 3aJaud  JCSATECIBHOCTH TOAPAa3ACICHUN OpraHu3alnud  cQepsl
FOCTEIPUUMCTBA U OOIECTBEHHOTO MUTAHMI U OpraHu3yeT ux BoinonHenue (IIKO-1.1)

-Opranu3yer OLEHKY H 00ecneunMBaeT TEKyllee ¢ IEpPCIEeKTUBHOE IIAHUPOBAHUE
noTpeOHOCTEeH J1enapTaMeHToB (CIy)XO, OTAENOB) OpraHm3anuu cQepsl TOCTENPUHUMCTBA U
0O0IIIECTBEHHOTO MTUTAHUS B MaTEpUANIbHBIX pecypcax u nepconane ([TIKO-1.2)

- OcymectBiger ¢opMupoBaHue # (QYHKIMOHMPOBAHHE CHCTEMbl OH3HEC-TIPOLIECCOB,
perJaMeHToB M CTaHIApPTOB B JEATENIBHOCTH MOJpa3felieHuil  opraHu3anuu  cepbl
rOCTENPUUMCTBA B 00mecTBeHHoro nuranus. (ITKO-1.3)

-Cniocoben obecrieynBaTh KOHTPOJIb U OLIEHKY 3((HEKTUBHOCTH J€ATEILHOCTH JACTIapTAMEHTOB

(cy»x0, OTICNIOB) OpraHU3anuu chepbl FOCTCIPUUMCTBA U 00IecTBeHHOro nutanus (ITKO-2)

B YaCTHU:

-OcymiecTBIsieT KOOPAMHALUIO M KOHTPOIIb JEATEIEHOCTH JIENApTaMEHTOB (CITYKO0, OT/IEIOB)

opraHusanuii cepbl rocrenpuuMcTBa U obiectBeHHoro muranus. ([IKO-2.1)

-Omnpenensger GopMbl M METOJbl KOHTPOJIS OM3HEC-NIPOLECCOB JI€NapTaMEeHTOB (CIIyxO,

OT/ICJIOB) OpraHu3aIii cepbl rOCTEIPUUMCTBA U o0mecTBeHHoro nmuTanus (ITKO-2.2)

-OcymiecTBiusieT BbIABIEHHE MpPoOJIEeM B CHCTEME KOHTPOJS U ONpe/eleHUue YpPOBHS

3¢ (HEKTUBHOCTH JEATENBHOCTH JENapTaMeHTOB (Ci1y»k0, OTIENIO0B) opraHuzauuil chepsl

rocTenpuuMcTBa U oomiectsennoro nuranus (ITKO-2.3)

-Crioco0eH MPUMEHSTh TEXHOJIOTUU OOCITY)KUBAaHUS C YUETOM TEXHOJIOTUYECKUX HOBAIU

cdepe B n3dpanHoit mpodeccuonanproii chepe (ITKO-3) B uactu:

-Oopmupyer  cnenmdUKAnKAIO  YCIyr  OpraHu3amuii  cepsl TOCTENPUUMCTBA U
OOIIIECTBEHHOT0 MIMUTaHUs HA OCHOBE COBpeMeHHbIX TexHosoruii (ITKO -3.1)

-[IpuMeHsieT COBpeMEHHBIE TEXHOJIOTUM OKa3aHWs YCIYT B OpraHU3alisx W30paHHOU
npodeccuoHaIbHON cepbl, OTBEUArOIUX TPeOOBAHUAM MOTpeOUTENEN 10 CPOKaM, LIeHE U
YPOBHIO KauecTBa 00CITy)KUBaHHUs, a Takke TpedoBanusM OezomacHoctu (ITKO-3.2)
-Pa3pabareiBaeT npeanokeHus MO COBEPIICHCTBOBAHHIO TEXHOJIOTUH OOCITYXKHMBAaHUS B
opraHuzaisax W30paHHON mpodeccHoHaTbHOW cdepsl ¢ y4eToM WHAMBHIYaTbHBIX |
CHelMaNbHbIX TpeOoBaHWI MOTpeOUTENs, B TOM 4YHCIE JHMIl C OrpaHMYCHHBIMH
BO3MOXHOCTSIMH 3710poBbst (ITKO-3.3)

Ha 3ao0unoit popme ooyuenus

B 5 u 6 cemecmpe:

- Croco0eH OCyYIIEeCTBIATh YIpaBICHHE PEecypcaMy W TEPCOHAJIOM JEeMapTaMEeHTOB (CIyXO,
OT/IEJIOB) OpraHu3anuu chepbl rocrenpuuMcTBa u oomectsenHoro nuranus (I[1IKO-1) B yacTu:

- @opmupyer 1enb M 3a7aud  JEATENbHOCTH MOJpa3JelieHni opraHuzauuu chepsl
TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MUTAHMSI U Opranu3yeT ux BoinonHenue (ITKO-1.1)
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-Opranu3yer OLEHKY H O00eCneuuMBaeT TEKyllee H IEPCIECKTUBHOE IUIAHUPOBAHHE
MOTpeOHOCTEH JenapTaMeHTOB (CIy»O, OTAENOB) OpraHu3anuu cdepbl TOCTENPUUMCTBA U
0O0IIIECTBEHHOI'O MMUTAHKUS B MAaTEpHAIILHBIX pecypcax u nepconane (ITKO-1.2)

- OcymectBisier (opMupoBaHHEe H (QYHKIIMOHUPOBAHHE CHUCTEMBI OHM3HEC-TIPOIIECCOB,
perIaMeHTOB H  CTAaHIAPTOB B JCATCILHOCTH TOJpa3ACleHUN opraHu3anmuu  cepbl
rOCTENPUUMCTBA U 001ecTBeHHOro mutanus. (ITKO-1.3)

-CniocoOeH obecreuynBaTh KOHTPOJIb U OIIEHKY 3((hEKTHBHOCTH JCATEILHOCTH JCTIAPTAMEHTOB

(cayx0, 0TIAEIOB) OpraHu3anuu cepsl FOCTEIPUUMCTBA U 00mmecTBeHHOro nmutanus (ITKO-2)

B YaCTHU:

-OcymecTBIsET KOOPAMHALIUIO U KOHTPOJIb JICATEIILHOCTH JICAPTAMEHTOB (CIIYKO0, OTJIEIIOB)

opranusaiui chepbl rocTeNPUUMCTBA U 001ecTBeHHOro muTanus. ([TIKO-2.1)

-Omnpenenser GOpMBI M METOJBl KOHTPOJIS OH3HEC-TIPOIECCOB JEMapTaMEHTOB (CIIyXO,

OT/IEJIOB) OpraHu3anuii chepbl rocTeNPUUMCTBA U 00mecTBeHHOTo uTanus (ITKO-2.2)

-OcymiecTBisieT BBIABICHHE TPOOIEM B CHCTEME KOHTPOJS H ONpeACiiCHHE YPOBHS

3G (HEeKTUBHOCTH JEATENBHOCTH JENapTaMeHTOB (Ciiyk0, OTIenIoB) opraHuzauuidl chepsl

rocrenpuumMcTBa u oomectsennoro nuranus (I1KO-2.3)
-Crnioco0eH MPUMEHSTh TEXHOJIOTUU OOCITY>)KUBAaHUSI C YYETOM TEXHOJIOTUYECKUX HOBAIUIA
chepe B u30panHoit npopeccronansHoi chepe (ITIKO-3) B uactu:

-Oopmupyer  cneuuUKaAUO  YCIYr  OpraHu3aiuii  cdepbl  TOCTENPHUUMCTBA U
00IIIECTBEHHOTO MTUTAHUSI HA OCHOBE COBpeMeHHbIX TexHonorui (ITKO -3.1)
-[IpuMeHsieT COBpeMEHHbIE TEXHOJOTMHM OKa3aHUs YCIyr B OpraHu3anusx u30paHHON
npodeccnoHaIbHON cepbl, OTBEUAOMUX TPEOOBAHUAM MOTPEOUTENEH O CPOKaM, IIEHE H
YPOBHIO KauecTBa 00CIy)KUBaHHUs, a Takke TpeboBanusM OezomacHoctu (ITKO-3.2)
-Pa3pabareiBaeT mpensioKeHHs MO COBEPIICHCTBOBAHHIO TEXHOJIOTUH OOCTYKMBAaHUS B
opraHu3anusax Hu30paHHOH mpodeccuoHambHON chepbl ¢ y4eTOM HWHAMBHUIYAIbHBIX U
CHEeNHANbHBIX TpeOOBaHW TOTpEeOUTENs, B TOM 4YHCIE JHIl C OrpaHHYCHHBIMH
BO3MOXKHOCTSIMU 3710poBbst (ITKO-3.3)
Hear wW 3agauuM  NPAKTHYECKMX 3aHATHI: TMPAKTHUECKUE 3aHATUS 10 JUCIHIUINHE
«YmpaBieHHe pecypcaMd M TOApa3eNeHUsIMU MNpeanpusatuil chepbl TrocTenpuuMcTBa U
OOIIECTBEHHOTO MHUTAHUS»  TPOBOJATCS C LEIbI0 MPUOOPETEHUS MPAKTUYECKUX HABBHIKOB B
cdepe roctuHUYHOrO Om3Heca. IIpakTuueckue 3aHATHS — METOJ PENPOIYKTUBHOTO OOy4YEeHHMS,
o0OecrieunBarOIMi CBsI3b TEOPUU U TPAKTUKU, COJEHCTBYIOIIMN BBIPAOOTKE y KYPCAHTOB U
ciymaTeneil yMeHHH M HaBBIKOB NMPHMEHEHHs 3HaHMM, MOJIYYEHHBIX Ha JIEKIUH U B XOJe
camocTosTeNbHOM paboTel. IlpakThueckue 3aHATHUA- ogHA U3 (opM ydyeOHOro 3aHATHSA,
HalpaBJIeHHasT Ha pa3BUTHE CAMOCTOSTENBHOCTH Y4YalUXcsi W NpuoOpeTeHHe YMEHMH u
HaBBIKOB. J[aHHBIE y4eOHBbIC 3aHATHUS YIIIYOJSIOT, PaCIIUPSIOT, ACTATH3UPYIOT MOJTyYCHHbBIE Ha
nexuuu 3HaHus. [IpakTuyeckoe 3aHsATHE MPEANoaraeT BhINOJIHEHHE CTYIEHTaMHU 110 33JaHUI0 U
0] pyKOBOJICTBOM TIPETIOIaBaTeNei OTHOM MITH HECKOJIBKUX MPAKTUIECKUX PadoT.
[lpakTuyeckue 3aHATHs, BKIOYEHHBIE B HM3y4eHHME JAUCUUIUIMHBI, HAlpaBJIeHbl Ha
(dbopMHpOBaHUE Yy CTYIEHTOB MPAKTUYECKUX YMEHWH, Pa3BUTHE HABBHIKOB KOMAaHIHOW pabOTHI,
KOMMYHHKAaTUBHOM  KOMIIETEHTHOCTH, a TakXe T[IOHMMaHUS TEOpUM U  TNPAKTHKH
00pa3oBaTenbHOro Tpoiecca B 00Imeo0pa3oBaTeIbHON IIIKOJIe, KaK OCHOBBI JJI peaM3allun
IYMaHHUTapHBIX TEXHOJOTHI B 00pa3oBaTesbHON cdepe

TeMarnka NpakTUYECKUX 3aHATUN
TemaTnka NPaKTHYECKUX 3aHATHNW JOJDKHA COOTBETCTBOBATH paboueil mporpamme
JTUACIUILIIUHEL.

IIpakTHuyeckoe 3ansitue 1
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Bun npaktuueckoro 3anatus — CmemanHas popma NpakTHUECKOTo 3aHATUS
Lenpb 3aHATHS: TPHOOPECTH U YKPETIUTh 3HAHUS TI0 TEME.
Tema: TexHoJ0ruy co31aHUA FTOCTHHHYHOIO M PECTOPAHHOIO POAYKTA

IIpakTHyeckoe 3ansATHE 2

BI/I[[ MPAKTUYCCKOI'0O 3aHATHA — BBIC3AHOC 3aHATUC B TOCTUHHUILIC

Lesb 3aHATHS: TPHOOPECTH U YKPETIUTh 3HAHHS TI0 TEME.

Tema: @YHKINOHATLHO-OPraHU3AIMOHHASN CTPYKTYPA TOCTHHHYHO-PECTOPAHHOIQ
KOMILIEKCa

IIpakTHyeckoe 3ansATHE 3

Bun npaktrueckoro 3ansaTus - CMmemanHas popMa mpakTHIeCKOTO 3aHATUS

Lesb 3aHATHS: IPHOOPECTH U YKPETIUTh 3HAHHS TI0 TEME.

Tema: FocTHHHYHAS ¥ PeCTOPAHHAS VCJIYIH, HX clienn(prKa U cOCTABHbIE YJIEMEHTBI

IIpakTuyeckoe 3ansTHe 4.
Bun npakrtuueckoro 3anatus: CemMuHap-IuCIyT
Lenb 3aHsATHS: TPUOOPECTU U YKPENIUTh 3HAHUS 10 TEME.
Tema u coxpepkaHue INPaKTUUYECKOTO 3aHATHS. YnpaeneHue pecypcamu, aHaiu3 u
KOHmMpPO1b 0CHO6HBIX Ou3Hec npoyeccoe ClIuP

IIpakTH4eckoe 3ansTHE 5.

Bun npakruueckoro 3ansaTus: CeMuHap-IuCIIyT

Llenb: mproOpecTH U yKPEenuTh 3HAHUS T10 TEME

Tema u coxepkaHMe NMPAKTUUYECKOTO 3aHATHSA: _YNPABJCHHE PECYPCAMH, aHAJIM3 H
KOHTPOJIb ___ OCHOBHBIX _OM3HeC NpOLECcCOB  AJIMMHHUCTPATHBHO-X03A1CTBEHHOM
CIYKObI TOCTHHHMYHOIO NPEANPUATHS

IIpakTHyeckoe 3ansiTHe 6.

Bun npaktudeckoro 3anatusi: CeMuHap-IuCIyT

[lenpb 3aHATHS: TPHOOPECTU U YKPEIIUTh 3HAHUS 110 TEME

Tema u copepkaHue TPAKTUYECKOTO 3aHATHS. _YNpaBJeHHEe PecypcaMu, aHAJHM3 M

KOHTPOJIb __ OCHOBHBLIX _ OM3HEC _NPOIECCOB __KOMMEPYECKOH  CIAVKObI __TOCTHHHYHOIQ

HNPpCANPUATUI

IIpakTnyeckoe 3ansiTue 7.

Bun npaktudeckoro 3anatusi: CeMuHap-IucyT

Lenpb 3aHsaTHS: MPUOOPECTH U YKPEMIUTH 3HAHUS TI0 TEME

Tema u comepxaHue TMPAKTUYECKOTO 3aHATHS: _YINpPaBJeHHE PeCcypcaMH, aHAJIU3 U
KOHTPOJIb_OCHOBHLIX OHM3HEC IMPOLECCOB  MHIKEHEPHO-TEXHHYECKOH CJYKObI _H
CJYKOBI 0€30ITACHOCTH TOCTHHHYHOI0 NMPeANPUATHS

IIpakTnyeckoe 3ansiTue 8.

Bua mpakTHueckoro 3aHATHS: CeMUHAp —3acllylIMBaHUE JJOKJIA 0B U MPE3CHTALUH

Llenb 3aHATHS: TPUOOPECTH U YKPETIUThH 3HAHUS TIO TEME

Tema u comepkaHHe MPAKTHYECKOTO 3aHATHS _YNpaBJeHHEe PecypcaMH, aHAJIW3 H

KOHTPOJb O0CHOBHBIX OM3HEC MMpoImecCcoB  BCIIOMOIaTeJbHbIX CJIV)Kﬁ FrOCTUHHUYHOI'O

npeaAnpuATUus
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IIpakTuyeckoe 3ansaTue 9.
Bun npaktuueckoro 3aHATHS: CEMUHAP -AUCITYT
Llenb 3aHATHS: TPHOOPECTH M YKPEIIUTh 3HAHUS TI0 TEME
Tema u cojaepkaHHWe TMPAKTUYECKOTO 3aHATHS. _THINbI _OPraHM3alMOHHBIX CTPYKTYP, HX
OCHOBHbIE MAPAMETPbI M NPHUHIMIIbI MPOEKTHPOBAHHUS

IIpakTuyeckoe 3ansaTue 10.
Bux  mpakTthueckoro 3aHSTHS: CEMUHAp —3aciylIMBaHUE W OOCYXJIEHHE JOKIAIOB C
MIPE3CHTALUSIMHU
Lenp 3aHsTHSA: TPUOOPECTH U YKPEIIUTh 3HAHUS 110 TEME
Tema u copepkaHue NPAKTUYECKOro 3aHATHA: _(OCO0EHHOCTH NPOM3BOJACTBEHHO-TOPIroBOil
CTPYKTVPHI _NpPEINPUATHII _pPecTOpPAaHHOro Ou3Heca. MarTepHajbHble M YeJ0BeUYECKHE
pecypchl JIenapTaMeHTOB (CaY:K0, 0TIeJI0B) OPraHU3aAIMKN_00IIECTBEHHOI0 IMUTAHUSA.

IpakTuyeckoe 3ansaTue 11.
Bung  mpakTuyeckoro 3aHATHS: CEMHUHAp —3acllyllMBaHWe M OOCYXACHHE JIOKJIaJ0B C
MPE3CHTALUSIMH, OTYETHBIA CEMUHAP
Lenpb 3aHATHS: TPUOOPECTU U YKPEIIUTh 3HAHUS TI0 TEME
Tema u conepkanue mpakTuyeckoro 3ausaTus: Cneumnduka ynpasjeHus pecypcaMmu
NpeInpUsITHs PeCTOPAHHOr0 OU3Heca Pa3JIuyHOro THIA.

IIpakTuyeckoe 3ansiTue 12.
Bux  mpakTthueckoro 3aHSATHS: CEMUHApP —3aciylIMBaHUE W OOCYXKIEHHE JOKIAIOB C
MPE3eHTALUSIMU
[{enb 3aHsATHS: TPUOOPECTU U YKPENIUTh 3HAHUS 110 TEME
Tema U coaepkaHve NPAKTUYECKOro 3aHATHA. OUeHKa M IIAHUPOBAHHWE TNOTpPeOHOCTel
AenapraMeHToB (CJy:k0, 0T1eJ0B) opraHusanuu_cdepbl 00LECTBEHHOr0 NHUTAHHUSI B
MaTepHAJbHBIX PeCypcax U nepcoHalje

IIpakTnyeckoe 3ansitue 13.
Bua npakTtuueckoro 3aHATHs: CEMUHAP-IUCITYT; OTYETHBIN CEMUHAP
[lenb 3aHATHS: TPUOOPECTU M YKPEIIUTh 3HAHUS T10 TEME
Tema 1 corepkaHue MPAKTHYECKOTO 3aHATHS. YIpaBJeHHe PecypcaMu, aHAJIU3 M KOHTPOJIb
OCHOBHBIX OM3HeC-IIPOIECCOB NMPOU3BOACTBEHHOI CIYKObI

IIpakTuyeckoe 3ansaTHe 14.
Bun npaktrueckoro 3aHATHS: CEMUHAP—IUCITYT; OTYETHBIA CEMUHAP
[lens 3aHsTHS: TPUOOPECTH M YKPETIUTH 3HAHUS TI0 TEME
Tema u coaepkaHue NMPAKTUUYECKOrO 3aHATHSA. YIpPaBJICHHE PeCypcaMu, aHAJU3 U
KOHTPOJIb OCHOBHBIX OM3HEC-IPOIIECCOB CAYKObI 00CAYKMBAHUS

Tema 1.2. DyHKIIMOHAIBHO-OPTaHU3ALMOHHAs CTPYKTypa FTOCTUHUYHO- | Bbie3nHoe 3ansTue B
PECTOPAHHOI'O KOMILIEKCA TOCTHHULIE
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8. IlepeyeHb OCHOBHOW M IONOJHUTEJLHOH Y4eOHOIi JUTepaTypbl; NMepeuyeHb PecypcoB
HHGpOPMANNOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTepHETY, nepevyeHb
HH(OPMAIMOHHBIX TEXHOJIOTHIi, He0OXOTUMBIX /IJIS OCBOEHUSI AU CUUILIMHBI

8.1. OcHoBHas JuTEpaTypa

1. Opranmzanus rocTHHHYHOTO Jiena: YueoHoe nocooue / C.A. beictpos. - M.: ®opym, HUIL]
NH®PA-M, 2016. Pexxum noctyna http://znanium.com/catalog.php?bookinfo=529356

2. Opranu3zanusi 00CTyKUBaHHsI HAa MPEIIPUATHAX OOIIECTBEHHOTO NTuTaHus: yueOHuk / E.b.
Mpeixuna. — M.: U] «DOPYM»: UHOPA-M, 2017. Pexum nocryna
http://znanium.com/catalog.php?bookinfo=752579

3. TexHonorust u opranu3anus roctTuHHYHBIX yeryr: Yda./JI.H.Cemepkosa, B.A.bensikoBa,
T.A.lepcTobuToa u ap. - M.: HUL| UH®PA-M, 2015. Pexum goctymna
http://znanium.com/catalog.php?bookinfo=473650

4. CoBpemeHHbIE (OPMBI 0OCTYKUBAaHUS B PECTOPAHHOM Ou3Hece: YueOHoe

nocooue/T.A. Ixym, I'.M.3aiiko - M.: Maructp, HUL] TH®PA-M, 2015. - 528 c¢.: 60x90 1/16. -
(bakanaspuar) (Ilepennér) ISBN 978-5-9776-0369-0 - Pexum nocryna:
http://znanium.com/catalog/product/504888

5. TexnocdepHas 6e3omacHOCTh. BBeieHre B HamnpaBieHUe 00pa3oBaHus: [ DIEKTPOHHBIH
pecypce] yueonoe nmocooue / B.I1. JImurpenko, E.M. Meccunesa, A.I'. @etucos. - M.: HUAIL]
NH®PA-M, 2018. - 134 ¢ DBC Znanium.com Pexxum gocryma:
http://znanium.com/bookread2.php?book=937998

8.2. JlomoanuTeIbLHAs JJUTEpPaTypa

1. Mapketunr roctuauyHoro npeanpustus. [paktuxym/JI.B.baymrapren - M.: By3zoBckuit
yueOnuk, HUL] UTHOPA-M, 2016 pexum gocryna
http://znanium.com/catalog.php?bookinfo=502143

2. l'ocTuHUYHBI MeHeDKMEHT: YueOHoe mocodue / H.B. JImurpuesa, H.A. 3aiineBa, C.B.
Orsuesa, P.H. Ymakos. - M.: Ansdpa-M: HUL] UTHOPA-M, 2015. Pexum noctyna
http://znanium.com/catalog.php?bookinfo=473497

3. Opranu3zanus Iporu3BOJICTBA U 0OCITY)KUBAaHUS HA MPEIIPUATHAX OOIIECTBEHHOTO TUTAHUS:
[DnexTponHsbIi pecypc] YuebHoe nocodbue / I'.M. 3aiiko, T.A. Jlxxym. — M.: Maructp: HUL]
NMH®PA-M, 2015. — 560 c. ISBN 978-5-9776-0060-6. Pexum
noctyna:http://znanium.com/bookread.php?book=389895

4. TexHOJIOTHS U OpTaHMU3AIIHs PECTOPAHHOTO OM3HEca U MUTaHUs TYpUCTOB : yueOHuK / C.A.
beictpoB. — M. : UH®PA-M, 2018. Pexum nocryna
http://znanium.com/catalog.php?bookinfo=927093

5.TOCT P 53996-2010 «Ycnyru obiiectBeHHoro nutanus. O0mme TpeOoBaHMs K METOJaM U
dbopmam 00CTy)KMBaHUS Ha TPEINPUATHIX 0OIECTBEHHOTO MUTAHMY. Pexxum mocTyma:
http://docs.cntd.ru/document/gost-r-53995-2010

6. 'OCT 30389-2013 VYciyru obmiecTBeHHOTO MUTAaHUs. [IpeanpusTis o0IecTBEeHHOTO
nutanus. Kinaccudpukanus u obuiue TpedoBanus

8.3. [lepeuens pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH «UHTEpHET»
AnbsiHe oTenbepoB Poccun http://www.hoteliers-u.pro/
2.  Jloxymentsl. HoBoctn. OdunmanpHas craructuka. [IpodeccnoHambHbie cTaHAAPTHI.
Odunmanbublil caiT @enepanbHOTO areHTcTBa Mo TypusMy Poccuiickoii @enepanuu.
http://www.russiatourism.ru/
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3. ExenneBnas oanexktponHas raszera Poccuiickoro Coro3a Typunmyctpuu
http://ratanews.ru/
4. 3akoHOAATeNnbCTBO. Bee BakHbIe MEXIYHApOAHBIE M POCCUHUCKHE JOKYMEHTHI.

HoBoctu. Crartuctuka.  Odunmaneueii cailt Poccuiickoro Coroza Typunayctpun
http://www.rostourunion.ru/

5. Wznanue Hotelier.pro http://hotelier.pro/

6. He3aBucuMeblii roctuHnyHbIi anbgac http://openhospitality.org/

7. ITopran Pro Hotel http://prohotel.ru/

8. [Tocranosnenue [IpaButenscTBa Poccuiickoit @enepannu ot 09.10.2015 N 1085
«O06 yrtBepxkaenuu IIpaBun mpenocTaBieHUs TOCTHHMYHBIX YCiIyr B Poccuiickoii
denepaunn»

http://base.consultant.ru/cons/cgi/online.cgi?reg=doc;base=LAW:n=187292:fld=134:dst=1
000000001,0:rnd=0.5504258363507688

9. [Mpuka3 MunuctepctBa KyabTypbl Nel215 o xmaccudukanum http://premier-
deal.ru/assets/files/prikaz_minkult 11_07 2014.pdf

10. Poccutiickas roctunuunas acconuarus http://rha.ru/

11. Coo01iecTBo mpodeccroHanoB rocTiHUYHOro OusHeca http://www.frontdesk.ru/
12. Typucrckas unpopmanust o pernoHam mupa. OQUIMANBHBIA CalT W3IaHUSL
ToukocTH TypH3Ma.

http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%82%
D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
13. denepanus pecropatopoB u oTenbepoB Poccun http:/frio.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1.
2.

1.

1.

Microsoft Windows
Microsoft Office

[Ipodeccuonanpuas 0a3za JaHHBIX: 0a3a JaHHBIX TOCYJapCTBEHHOW CTAaTUCTHKHU
DenepanbHO CITY>KOBI roCyJapCTBEHHOM CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
[IpodeccuonanbHast 6a3a JaHHBIX: 0a3a COLMOJIOTMYECKUX JAHHBIX Bcepoccuiickoro
[IEHTpa U3y4eHusl 00IIecTBeHHOro MEeHHs https://wciom.ru/database/
[IpodeccuonanbHast 6a3a HaHHBIX: (enepaibHbIl MEpedeHb TYPUCTCKUX OOBEKTOB
(TroCTHHUIIBI " VHBIC cpencTaa pa3MerieHus): http://xn----
7sba3acabbldhv3chawrl5bhzn.xn--
plai/index.php/displayAccommodation/indexITpodeccronanbras 6a3a JTAHHBIX
OTKpBITBIE  JaHHble  MwuHHcTepcTBa  KynbTypbl — Poccuiickonn ~— Pepepanuu.
http://opendata.mkrf.ru/

[IpodeccuonanpHass 0a3a OaHHBIX: pEECTP popeCCUOHANBHBIX ~ CTaHIAPTOB
MunucrepcTBa Tpyzaa U COLMAIIBHOMN MOJINTUKU Poccuiickoit
deneparnuuhttp://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

HNndpopmanmonHo-cnpaBoyHas cucreMa: CrnpaBo4yHO-TipaBoBasi cuctema KoHcynbTaHT +
http://www.consultant.ru
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2. WudopmarmoHHasi CripaBOvYHas CUCTEMA: HHPOPMAITMOHHO-TIPABOBOM MOPTAT
IAPAHT.PY http://www.garant.ru/

3. HudopmanmonHo-cipaBounas cucrema Booking.com https://www.booking.com

4. HWudopmaimoHHO-CIIpaBoYHas cucreMa Trivago https://www.trivago.ru/

9. MeroauvecKkue YKa3aHUs sl 00y4al0UIUXCH M0 OCBOCHUIO JUCUMILIMHBI (MOTYJIS)

B kadectBe OCHOBHBIX (OpM oOpraHu3anuu ydeOHOro mpolecca Mo AUCHUILIMHE
«YmpaBieHHe pecypcaMd U MOAPA3JCICHUSIMUA NPEINPUATANA Cepbl TOCTENPHUUMCTBA U
OOLIECTBEHHOI'O  MUTAHUS» BBICTYMAIOT JIGKIMOHHbIE M  TMPAaKTUYECKUE 3aHATHS (C
WCIIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTUN 00Yy4YeHUs, MOCEHIeHnEe MPOPUIBHBIX BBICTABOK,
B TOCTUHUYHBIX MIPEANPHUATHIX ), @ TAK)KE CAMOCTOsITeNIbHAs paboTa 00y4aroImuxcsl.

B IIpeajiaraeMoil MeTOAMKE OOY4YECHHS BBICTYNAIOT JICKIIMOHHBIE U MPAKTUYECKUE 3aHATHS (C
UCIOJIb30BAaHUEM HHTEPAKTUBHBIX TEXHOJIOTUN OOy4YeHHSs.), a TakKe CaMOCTOsTelbHas paboTa
00yJaromuxcs.

- JIeKIIUM
Teopernueckue 3aHATHS (JIEKIIMU) OPTaHU3YIOTCS MO MoTokaM. Ha nexkumsix m3nararorcs

TE€Mbl JUCLUUIUINHBI, MPEAYCMOTPEHHbIE paboueil MporpaMMmoii, akIEHTHPYEeTCS BHUMaHUE Ha

HanOoJiee MPUHIUITUAIBHBIX U CJIOXKHBIX BOIPOCAX AUCIUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI

JUISL CAMOCTOSTEILHOM IpopaboTku. DOpMBI JIEKITHIA:

® JIeKIUM — AUAJOr ( JIEKIIHs Yepe3 CEpUI0 BOIPOCOB, HA KOTOPBIE CIyHIATENb JOJIKEH

OTBEYaTh HEMOCPEJICTBEHHO B X0JI€ JICKIIUHN ),

e npobiaemnas Jgexkuus (I1J) BBenenue HoBOro 3HaHUS 4yepe3 MpoOJIEMHOCTh BOIPOca U

T.J.)

® JIeKUMS — JUCKYCCHS.
e akaJeMuuecKasi JeKUMs

- IPAKTUICCKHUE 3AHATUSA

[IpakTrueckue 3aHATHS 110 JUCHUIUIMHE «YTPABICHUE PECypcaMu U MOApa3IeiIeHUsIMU
OpeanpusITHii ceppl TOCTENPUUMCTBA M OOIIECTBEHHOTO MHUTAHUSA» HPOBOAATCS C LEJbIO
MPUOOpPETEHUs] MPAKTUYECKUX HABBIKOB B cepe ympaBlieHUss TOCTHHUYHOTO U PECTOPAHHOTO
OusHeca.

[IpakTrueckue 3aHATHS 110 JUCHUIUIMHE «YTIPABICHUE PECypcaMu U MOApa3IeiIeHUsIMU
OpeanpUsITHI chepbl TOCTENIPUUMCTBA U OOIIECTBEHHOI'O MUTAHUSD — METOJ PEIPOAYKTUBHOIO
oOydeHus, OOECHEeUMBAIOIINNA CBS3b TEOPUU M TPAKTUKHU, COJCHCTBYIOIIUN BBIPAOOTKE Y
CTy,HeHTOB YMeHI/Iﬁ U HABBIKOB HpI/IMeHeHI/ISI 3HaHI/II\/’I, HOJ'Iy‘IGHHBIX Ha JICKIIMK U B XOJIC
CaMOCTOSITENILHOM pabOTHI.

[IpakTrueckoe 3aHATHE MpEANoNaraeT MO 3aJaHUI0 M TOJ  PYKOBOACTBOM
MpernojiaBareyield BBIMNOJHEHUE M MPE3CHTALMIO CTYACHTAMH pPE3YJbTaTOB WHIWBHUIYyaIbHOU
pa6OTBI , HO)IFOTOBKy 158 HpCSCHTaHI/IIO I/IH)II/IBI/IleaJII)HOFO JOOKJIaga 1mo O)IHOI\/'I n3 HpO6J’I€MHBIX
TEM JUCHUIUIMHE «YTpaBICHHE pecypcaMd U TMOAPA3EICHUSIMH TPEINpHUITHA chepbl
FOCTerI/II/IMCTBa " O6H.[€CTB€HHOFO IIUTAHUA)).

[IpakTuueckue 3aHATHS, BKIIOYEHHBbIE B M3YYEHHE AUCHUIUIMHBI ««YTIpaBICHUE
pecypcaMu W TIOAPA3JACICHUSIMH TPEANPUATHA ChEephl TOCTEIPHUUMCTBA U OOIIECTBEHHOTO
MUTaHK, HAMIPaBJICHBI HA ()OPMUPOBAHUE y CTYJAECHTOB MPAKTHUYECKUX YMEHUH, MPAKTUIECKIX
HAaBBIKOB B O6J'IaCTI/I FOCTI/IHI/ILIHOP'I OCATCIIBHOCTHU ,paSBI/ITI/Ie HAaBBIKOB KOMaHJIHOﬁ pa6OTI)I,
KOMMYHUKATUBHON KOMIIETEHTHOCTH.
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[TpakTHyeckue 3aHATHS MO JUCHUILIMHE «YTpaBlIeHUE pecypcamMu U Mojpa3eseHUusIMU
OpennpusaTiii  cepsl TOCTEIPUUMCTBA H  OOMICCTBEHHOTO TTUTAHHSD) MPOBOMSTCS B
CHEIUAIM3UPOBAaHHOM KaOWHETe, OCHAIEHHOM CTE€HJIAaMH, MYJIbTUMEAMMHBIM TEXHUYECKUM
000py/loBaHNEM U CIICIUATN3UPOBAHHBEIM OOOpPYJIOBaHUEM., a TaKkKe Ha 0a3e TOCTHHUYHBIX
NPEAPUATHIA.

[IpakTUyeckue 3aHATUS CIOCOOCTBYIOT O0Jsiee rIyOOKOMY OHUMAHHIO TEOPETHUECKOTO
MaTepuana y4eOHOro Kypca, a TakkKe Pa3BUTHUIO, (POPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMUHBIX
YPOBHEH COCTaBIIAIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

[To gucuunnuue «YmpaBieHUE pecypcaMH M MOJApa3JelIeHUSIMU MNpeAnpusiTuil chepsl
TOCTENIPUMMCTBA M OOIIECTBEHHOTO MUTAHUS»  HCHOJIB3YIOTCS HHTEPAKTHBHBbIE (DOPMBI
NMPAKTHYECKUX 3AHATHH

e [IpakTuueckoe 3aHsTHE - Oecena
e (CeMuHap-auCHyT;
e (CemuHap-3acaylmIMBaHUE U 00CYXKICHUE JTOKJIAIOB C MIPE3CHTALUSIMHU;
e CwmemanHas (opMa NTPAKTUYECKOTO 3aHATHS, HAa KOTOPOM COYETAETCS OOCYXKIEHHE
JIOKJIAJIOB CO CBOOOHBIM BBICTYIUIEHHUEM CTYJCHTOB, a TAK)XKE C TUCKYCCUIMU
Brie3qHoe 3aHATHE B TOCTUHUIIE
e DKCKypCHS B TOCTHHHILY.
o [locemienue nmpodeccnoHaBHON BBICTABKH

- CaMOCTOAITeJIbHAs padoTa 00y4arOIMXCH.

Lempto  camocTosiTeIbHOH  paboThl  oOyJaromuxcs  siBisgeTcss  (OPMHUpPOBAHHE
CHOCOOHOCTEH K CaMOCTOATEIbHOMY ITO3HAHUIO U 00yUEHHI0, TIOUCKY JIUTepaTypbl, 0000IIEHNUIO,
0(pOpPMIICHHIO U TTPECTABICHUIO TTOYYSHHBIX PE3YIbTATOB, UX KPUTUIECKOMY aHATN3Y, TOUCKY
HOBBIX U HEOPJIMHApPHBIX pEIIeHU, apryMEeHTUPOBAHHOMY OTCTaMBAHUIO CBOMX NPEIJIOKEHHH,
YMEHUI ITOATOTOBKH BBICTYIUICHUI U BEJCHUS TUCKYCCHM.

CamocrosTenbHas paboTa CTYIEHTOB MO «YIpaBlieHHE pecypcaMH U MOApa3JeseHUsIMU
npeanpusTHiA chepbl TOCTETPHUMCTBA M OOIIECTBEHHOTO MUTAHUSY TUCIHITIMHE TPOBOIUTCS C
LEJIBIO:.
eCHCTEMATH3alMd M 3aKPEIJICHHUs MOJYYCHHBIX TEOPETUYECKUX 3HAHWKA W TMPAKTHYECKHX
YMEHHMH 00yJaromuxcs;
eyI1yOJI€HUs U pACIIUPEHUS TEOPETHUECKUX 3HAHUI;
epOpMHpOBaHUS  yMEHUH  HCIONB30BaThb  HOPMATHBHYIO,  MPAaBOBYIO,  CIPaBOYHYIO
JOKYMEHTAITUIO ¥ CIICIHATBHYIO IUTEPaTypYy;
®pa3BUTUSl I103HABATEIbHBIX CIIOCOOHOCTEH M AaKTUBHOCTH OOYYaIOLIMXCS: TBOPYECKOU
WHHUIMATHBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH,

OpPraHU30BaHHOCTH;

¢(OpMUPOBAHNUE CAMOCTOSITEIIbHOCTH MBIIIJIEHUS], CIIOCOOHOCTEN K
CaMOpa3BUTHIO, COBEPLUICHCTBOBAHUIO U CAMOOPTaHU3alINN;

edopMHpOBaHHUS OOIIKX U TPOPECCUOHATBHBIX KOMITETCHIINN

®Pa3BUTHIO UCCIIEOBATEIICKUX YMEHHI

CamocTosTenbHas paboTa SBIseTCs 00s13aTeNbHON A1 KaXKA0ro o0ydaroerocs

®opMBI CAMOCTOATEIBLHOH PadoOTHI

[TonroroBka MHAUBUAYATbHBIX 3aJaHUI:
-HalyCcaHue JI0KJIaaa,

- MOATOTOBKA K OTYETHOMY CEMHHApY;

-paboTa B 2JIEKTPOHHOM 00pa3oBaTeILHOU cpefe,
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-I10AIrOTOBKAa Hpe3eHTaHHﬁ I10 TCMaM.

-KOHCIIEKTHPOBAHHE, COCTaBJIEHHE 0030POB IO TeMaM
-BBITNIOJIHEHUE JIOMALTHUX KOHTPOJIBHBIX paboT
-CaMOCTOSITEIbHOE BBIIIOJIHEHUE NPAKTUYECKUX 3aJaHUI PENpOAYKTUBHOIO THIA (OTBETHI HA
BOIPOCHI, TPEHUPOBOYHBIE YIPAXKHEHUS, OIBITHI, 33/1a4H, TECTHI).
-BBIIIOJIHEHUE TBOPYECKUX 3aJaHUM.
CamocrodrenbHas padoTa sBIIseTCsl 0043aTeNbHOM UIsl KaXKA0T0 00ydaroLerocs.

10. MarepuajibHO-TeXHHYeCKAast 0a3a, Heo0XoauMAas A OCyIleCTBJICHUSA
00pa30BaTeJbLHOI0 NMPOoLEcca Mo AMCHUIINHE (MOYJII0):

VYueOHble 3aHATHS MO IUCHHUIUIMHE «YTPaBICHHE pecypcaMH M MOJApPa3/IeICHUSIMH
OpeanpusaTHii cepbl TOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUA» MPOBOAATCS B CIEIYIOIINX
000pYyTOBaHHBIX Y4€OHBIX KAOMHETaX, OCHAIIEHHBIX COOTBETCTBYIOIINM 000PYAOBAaHHEM:
HanmenoBanune 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL TIPOBEJICHUS MMPAKTHYECKUX 3aHATHI C TIEPEUHEM OCHOBHOTO

Bun yueOHbIX 3aHATHIA 110

JIHCHTHILITHEE 000py10BaHUS

3aHsTHS TEKIHOHHOTO yueOHas ayJUTOpHs, Clieluain3upoBaHHas yuyeOHas Mebenb

THUIIA, TPYIIIOBBIE U TCO: BHUJICOIIPOCKIIMOHHOE 000pyI0BaHKE/IEPEHOCHOE

WHIUBUIyaJIbHbIE BUJICONIPOEKIIMOHHOE 000pYAOBaHKE

KOHCYJIbTAllM, TEKYILIUN | T0CKa

KOHTPOJIb,

IPOMEXKYTOUHAs

aTTecTanus

3aHATUS CEMUHAPCKOTO | yueOHasi ayAuTOpus, ClIeUaTU3upoOBaHHas yueOHas MmeOelb

THIA TCO: BHJICOTIPOECKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
BUJICONIPOEKIIMOHHOE 000PYA0BaHNE
JI0CKa
TPEHUHT-CTYAMSI TOCTENPUUMCTBA, CHEIHAIN3UpOBaHHAs y4yeOHas
mebenb
TCO: Bunaeonpoekunonnoe o0opynoBaHue
ABTOMAaTH3UpPOBaHHbIE paboyre MecTa CTYJEHTOB - 3 MedTa ¢
BO3MO>XHOCTBIO J0CTyTIa B MH(OPMaLIOHHO-
TEJIEKOMMYHUKALMOHHYIO CEThb «HTepHeT
NutepakTuBHas JIOCKQ|

M®VY, nHoyrOyku - 11 mryk, Wi-Fi, Tenedon, croiika,
TpenuHrosast croiika-pecenid. OOOpyIOBaHHBIM TPEHUHIOBBIN
TOCTUHUYHBIN HOMEP

CamocrosTenbHas paboTa | TOMELIEHNE ISl CaMOCTOSITEIbHON paboTHl,

00yyaromuxcs crienManu3upoBanHas ydeOHas mebens, TCO: BUACONPOESKIIMOHHOE]
000py0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYNE MECTa CTYJEHTOB C
BO3MO>XHOCTBIO BBIX0/1a B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", 10CKa;

[Tomemienue A CaMOCTOSTENBHOW paOOThl B YUTAIBHOM 3alie]

HayuHo-TexHnueckoit OnoOIMOoTEKH YHUBEPCHUTETA,
Crelualv3upoBaHHas ydeOHas MeOelnb aBTOMATH3UPOBAHHBIC
paboure MecTra CTYIEHTOB C BO3MOXKHOCTBIO  BBIXO/a|

I/IH(I)OpMaLII/IOHHO-TCHCKOMMYHI/IKaI_II/IOHHyIO CCTh ((I/IHTepHCT»,
HWHTCPAKTUBHAA JOCKa
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