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1. AxHOTauMs IUCUMUILIAHEI

HucuumnuHa «TexHonoruu oOCITy)KHMBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBA» SIBIISICTCS
YacThl0 MEpBOro OJOKa MporpamMmbl OakajaBpuaTa IO HampaBieHUIo noAarotoBku 43.03.03
«l'octunnynoe geno» mpoduns «l'OCTUHWYHBIA OM3HEC» U OTHOCUTCS K AJIEKTUBHBIM
JUCLHUIUIMHAM ~ YacTH Mporpammsbl, (GopMupyemas y4yaCTHHKaMU OOpa30BaTEIbHBIX OTHOILICHHUN
4acTH

W3yuenne paHHOW JUCHMIUIMHBI Oasupyercss Ha 3HaHMM jauciuiinH  «Mcropusy,
«Dunocopus», «MHOCTpaHHBIN S3bIK», «DPuznyeckas KyiabTypa H crnopt», «HHOBarmum B
npodeccuoHaNbHOM  JeATenbHOCTHY, «MeHnemxmeHT», «MHopmalonHoe obecrieueHue
npoeCcCHOHATBHON  JEATeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOIO Jena», «YMpaBlICHHE pecypcaMH U  MNOAPA3ACIICHUSIMU
IpeInpusITHA chepbl TOCTCIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS», «BTOPON HHOCTPaHHBIA S3BIK
B Npo(ecCHOHANBbHON NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTUS TypusMmay, «MHIycTpus
TypU3Ma U rocTenpuuMcTBa B Poccuu u 3a pydexom», «TeXHOIOTHU 00CITY)KMBAaHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B TOCTUHUYHOM M PpECTOPAHHOM Jene», «BBeneHne B TEXHOJOTHIO
00CITy>)KUBaHUS.

JlucuuniauHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETCHIIUH BBIMTYCKHUKA:

[IKYB - 2 CnocobeH OpraHu3oBbIBaTh W KOHTPOJIUPOBATH IPOU3BOJICTBEHHO-
TEXHOJIOTHYECKHE MPOLIECCH U MX Ka4eCTBO B cpepe roCTenpUUMCTBA B YaCTH:

I[IKYB - 2.1. Opra#u3oBbIBacT MPOHU3BOJCTBEHHO-TEXHOJOTHYECKUE  IMPOLECCHI
TOCTUHUYHOTO MPEINPUSITUS COTTIACHO HOPMATHUBHBIM TPEOOBaHUSIM

[IKVYB -2.2. O6ecnieunBaeT KauyeCTBO MPEAOCTABICHHUS TOCTHHHYHBIX YCIYT, B TOM YHUCJIE 32
CYET MPUMEHEHHS] COBPEMEHHBIX NIEPCOHAT-TEXHOJIOTUN

[IKYB -2.3. Opraau3yeT KOHTPOJIb KadecTBa peaH3allMd TEXHOJOTHYECKUX IPOIECCOB
COTJIACHO HOPMATHBHBIM TPEOOBAHUAM U pa3pabOTaHHBIM CTaHIapTaM

I[IKVYB — 4. CiocobeH opraHu30BbIBaTh U KOHTPOJIUPOBATH PabOTy 1O 00ecTIedeHNI0 Oe30acHOCTH
TOCTUHHUYHOI'O IIPCAIIPUATHA.

[IKYB — 4.2. OpranusyeT u KOHTPOJHMPYET MPOU3BOJICTBEHHO-TEXHOJOTHYECKHE IPOIECCHI
TOCTUHUYHOI'O NPpEANIPUATHA COTJIACHO CAHUTAPHO-3IIUACMUOJIOTHICCKUM Tpe6OBaHI/IHM.

B dactu ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3alMel M TEXHOJIOTMH
oOCITy’)KMBaHUsI TNOTpeOUTeNel TOCTMHUYHBIX YCIYyTr, AMCLUUIUIMHA PACKPBIBAET CIEAYIOLIUe
TeMaTH4eCKHUEe OJIOKHU:
1.Opranuzanueil 1 TEXHOJIOTHENH OKa3aHHUs FTOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHOW HUHTYCTPHH,
- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIIYT;
- (ppaHUAM3UHT B TOCTENIPUUMCTBE;
- HOpMaTHBHbIE OCHOBBI O0ECIIEYeHUs] KaUeCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT;
- OPraHM3alys U TEXHOJIOTUH TOCTUHUYHOW JIEATEIbHOCTH; MHHOBAIlMOHHBIE TEXHOJIOTMH B
TOCTUHUYHOH JCATEIBHOCTH;
- KOPIIOpaTUBHAsA 3TUKA U KyJIbTypa FOCTHHUYHO-PECTOPAHHOTO KOMILIIEKCA,;
- OCHOBHBIE 3KOJOTMYECKHE MPUHIUIIBI pAOOTHI COBPEMEHHOTO OTEJsI, SKOJIOTHYECKHUE CTaHIapTHl,
- COBpEMEHHbIE TPEOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM IO cepTU(UKAINH
«Xansnb- ppenmy», «YaiiHa -ppeHanm»;
2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJIOTHYEeCKOU AesTensHocTr ['K:
- TEXHOJOTMU MPOEKTHUPOBAHUS OPraHU3allMOHHOM CTPYKTYphl TOCTUHHIIBI, (YHKIIMOHAJIbHBIE
MPOLIECCH TOCTUHUYIHBIX KOMITIeKCOB B ACY;
- TEXHOJIOTUH CITY)KOBI yIpaBlieHNsi HOMEPHbIM (oHa0M roctunuibl (Rooms division);
- TEXHOJIOTHH CITY>KObI ipriema u pazmernienus (Front office);
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- HUCHOJIL30BaHUE ACY OIIEPA pgns BeneHust J€JONPOM3BOJICTBA  OCYIIIECTBICHUS
B3aMMOJICICTBHE CO CcTyK0amH;

- (opmupoBanme cucTeMbl OW3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTAaHAAPTOB TOCTHHUYHOTO
KOMILJIEKCa,

- TEXHOJIOTHH CJIY;KOBI TOCTHHHYHOTO Xx03siicTBa (Housekeeping);

- HUCHOJIL30BaHUE ACY OIIEPA pans BeneHust J€JONPOM3BOJICTBA  OCYIIIECTBICHUS
B3aMMO/ICHCTBHE CO CIIy)KOaMH;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB M CTaHAAPTOB CIY>KObI TOCTHHUYHOTO
xossiictBa (Housekeeping);

- ompeneneHue GopM U METOJOB KOHTPOJI OM3HEC-TPOIIECCOB CIIYXKObI YIpaBICHUS HOMEPHBIM
donmom. Pazpadorka muctoB ornieHkr U KPI cmyx05r;

- TEXHOJIOTUM YIIPaBJICHUS, TPEIYNPEKICHUS U Pa3pELICHUs] MEXIINYHOCTHBIX U MEXIPYIIIOBBIX
KOH()JIUKTOB,

- TEXHOJIOTHH oOecreueHus: 6€30MacHOCTH TOCTUHUYHBIX YCIyT

3. TexHOMOTMM MPOABMKEHUS M PEATH3AIMH TOCTHHUYHO-PECTOPAHHBIX YCIIYT U MPOAYKTOB

- IEHOO0Pa30BaHKE B MHAYCTPUH FOCTEIPUUMCTBA U MOJUTHKHU IIEH HA TOCTUHUYHBIE YCIIYTH,

- B3aMMOJEICTBHE FOCTUHULL C TYPUCTCKMMHU ITapTHEPAMHU U KOPIIOPATUBHBIMU KJIMEHTaMH;

- TEXHOJIOTMU IPOJBIKCHUE T'OCTHHUYHO-PECTOpPaHHBIX yciayr ¢ mnomomipio OTA,  digital
MapKEeTHHIa, MOOMJIbHBIX MTPUIIOKEHUH, CECHCOPHOI'O MapKETHHIa, IPOTrPamMM JIOSUIBHOCTH U Jp.

- TOCTUHHWYHAs aHUMalWs, WHHOBALMOHHBIE TEXHOJOTMH B OpraHu3alud aHWMalMOHHON
JeSITENIbHOCTH;

- hopmupoBanne umumxka ['K, opranmszanus PR — meponpusituii;

- TEXHOJIOTHS U OpraHu3aIus eVent-yciyr, MHHOBAIlMOHHBIE TEXHOJIOTUU B OpPraHU3allUd UBEHT —
MEpPOTIPUATHI, U OaHKETHOE 00CTy>KUBaHUE.

OO6mass TpyA0EMKOCTh OCBOEHUS AWCIMILTUHBI COCTaBIsieT 22 3a4€THBIE €AMHUIIBI, 792
yaca. [IpermonaBanye MUCIUIUTMHBI BeJeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOyueHHUs M NpPEeIyCMAaTPUBAET MpPOBEACHUE YUEOHBIX 3aHSITUN
CJIEYIOIINX BUIOB:

KOHTaKTHasl paboTa ¢ MpernoiaBaTeieM:

- JIEKIIMU: JIEKIIUU-00CYXKI€HUS, TPOOIEMHBIE JICKIUH,

- MPAKTUYECKUE 3aHATUSA: 00CYXKJEHUE MPOOJIEMHBIX CUTYyalud, 0oOCyX JEHHE KeHCOB, MacTep-

KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyNnax HajJ MPOEKTHBIMHU HPESIOKEHHUSIMH,

pEllIeHNE KEeCOB

- TPYTIIOBBIE U UHAUBHyaIbHbIE KOHCYJIbTAIUH,

- caMocCTosITeNNbHas paboTa 00yJyaronXcs.
IIporpaMMoil peyCMOTPEHBI CIEAYIOINE BUbI KOHTPOJISA: TEKYIIUI KOHTPOJIb YCIIEBAEMOCTH B
dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUSA M MPOMEKYTOUHAS
arrectanus B opme 3auera (5-blif , 7-0i ceMecTpbl); 9K3aMeHOB (6-0i1, 8-0if ceMecTprl) — ouHas
dopma; 3agera (6,8 cemecTpa) sK3amMeHOB (7-0if, 9-0if cemecTpbl) — 3a04Hast opma

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JIOJDKHBI OBITh HCIOJB30BaHBl B JaJbHEUIIEM MpU
M3YYEHUH CIIETYIOMINX AUCLIUTUINH:

- [IpaBoBoe obecnieueHne NpodeccuoHaIbHOM e TeTbHOCTH;
- PazpaboTka roCTHHUYHOTO MMPOAYKTA,
- ®opMHUpPOBaHNE TOCTUHUYHOTO MPOAYKTA.
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2. IlepeueHb MJIAHHPYEMBIX Pe3yJbTATOB O00Y4YeHHsl MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHbIEe € IUIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHHUSI 00pa30BaTebLHOI

NPOrpamMmbl
Ne Hupexce [Inanupyemble pe3ynbTaThl 00yUCHUS
I/ | xommerermin (KOMIIETEHIIMY UJTU €€ YaCTH)
1 IIKYB -2 Cnocoden OPraHu30BbIBATH 7 KOHTPOJIMPOBATH

NPOM3BOJACTBEHHO-TEXHOJIOTHYECKHE IMPOLEecChl M HX KadecTBO B
cepe rocrenpuuMcTBa B YaCTH:

I[IKYB - 2.1. Opranu3oBbIBacT MPOU3BOJICTBEHHO-
TEXHOJIOTMYECKUE IIPOLECChl TOCTUHUYHOIO MPENIPUATUS COTJIACHO
HOPMAaTUBHBIM TPeOOBaHUSIM

[IKYB -2.2. OOecneunmBaeT  KauyecTBO  MPEJOCTaBICHUS
TOCTUHUYHBIX YCIYT, B TOM YHCJE 3a CUET NMPUMEHEHHUS COBPEMEHHBIX
MEPCOHAT-TEXHOJIOTUI

I[IKYB -2.3. Opranu3yer KOHTPOJb KadyecTBa pealu3aluu
TEXHOJIOTUYECKHUX MPOLIECCOB COIJaCHO HOPMAaTHUBHBIM TpPeOOBaHUSAM U
pa3paboTaHHBIM CTaHJIAPTAM

2 IIKYB -4 Cnoco0eH OpraHu3OBBIBATH U KOHTPOJUPOBATHL padory 1o
o0ecnevyeHHI0 0€30MaCHOCTH TOCTHHHYHOIO MpeanpPusiTHS.

[IKYB - 4.2. Opranm3yeT ©u KOHTPOJHPYET MPOU3BOJCTBEHHO-
TCXHOJIOTUYECCKHUEC IMPpOUCCChI TOCTUHHUYHOI'O IpeAIpuATUuA COrJIaCHO
CaHUTaPHO-3IUIEMHUOIOTHUYECKUM TPEOOBAHUSIM.

3. «Mecto aucuunaunsl (MoayJisi) B crpykrype OIIOI».

HucuumnuHa «TexHONIoruu oOCHyKWBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBA» SIBISIETCS
YacThl0 MEpBOro OJOKa MporpamMmbl OakajgaBpuaTa IO HampaBieHUto noArotosku 43.03.03
«l'octunnynoe geno» mpoduns «l'OCTUHWYHBIA OM3HEC» W OTHOCUTCS K AJIEKTUBHBIM
JUCLUIUIMHAM  4YacTH Iporpammsbl, (GopMupyemas y4yaCTHHKaMU O0pa3oBaTeIbHBIX OTHOLICHHUH
4acTH

W3yuenne faHHOW JUCHMIUIMHBI Oa3upyercss Ha 3HaHMM JauciuimimH  «Mcropusy,
«Dunocodus», «MHOCTpaHHBIM s3bIK», «Pu3nyeckas KyiabTypa u crnopt», «l/HHOBauuu B
npodecCHOHATIBHON  JesTenbHOCTHY, «MeHemkMeHnT», «MHpopmannoHHoe obecrieueHue
npodeccCuoHaNbHOM  AesITenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTMYECKHUE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jena», «YIpaBiIeHHE pPECypcaMH U  IOAPA3IEICHUIMU
NpEeAnpUITHA chepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUS», «BTOPOI WHOCTPAHHBIN S3BIK
B NPO(ECCHOHATBHON NesITeIbHOCTH», «BUAbI M TEHISHIMU pa3BUTUS TypusMay, «WHmycTpus
Typu3Ma u rocrenpuumcTBa B Poccuu u 3a pyOexom», «TexHonornn o0CiayKUBaHUS B TYpU3IME,
«bu3Hec-TIIaHUPOBaHNE B TOCTMHUYHOM M PECTOPAHHOM Jiene», «BBeneHHe B TEXHOJIOTHIO
00CITy>)KUBaHUS.

OCHOBHbBIE TOJIOKEHUS TUCHMIUIMHBI JOJDKHBI OBITh HCIOJBb30BaHbl B JalIbHEHIIEM IpH
U3YYEHUH CIIEYIOMINX AUCLIUTIINH:

- IIpaBoBoe oOecnieueHne Typu3Ma U TOCTePUUMCTBA;

© PT'YTuC
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- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- ®opmMHUpOBaHUE TOCTUHUYHOTO MPOIYKTA.

4. O0beM IMCUMILUIMHBI (MOAYJI) B 3a4eTHBIX EIUHUIAX C YKa3aHHMeM KOJHYeCcTBa
aKaJeMH4YeCKMX 4YacoB, BbIIeJEeHHbBIX HAa KOHTAKTHYW PpadoTry o0yyawiuuxcsi ¢
npenojaaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHH) MW HAa CAMOCTOSAITEJbHYI0 padoTy
00y4Jaromuxcs

OO0mmas TpyA0eMKOCTh JUCIIUIUIMHBI COCTABIISIET 22 3a4eTHBIX euHULl/ 792 akaJl.4acosB.

(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJeMHUUYECKUM YacaM)

st ounoii opmbl 00yueHus:

Bunb yueOHO e TeIIBHOCTH CemecTphbl

Bcero 5 6 7 8
KonTakTHast padoTa 00yuyalommxcsi, B TOM 352 92 74 112 74
qrClIe:
3aHATHS JEKIIMOHHOTO TUIIA 156 34 34 54 34
3aHATUS] CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTryeckue 3aHATHS 180 54 36 54 36
CemuHapsbl
JlaboparopHbie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa NPOMeKYTOUHOI aTTeCTAllNU 8 3a4eT | PK3aMeH 3a4er JK3aMEH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTesbHasi padoTa 440 124 106 176 34
OO0mmas TpyI0eMKOCTh qac | 792 216 180 288 108
> 22 6 5 8 3

st 3a0unoii popmbl 00yueHus:

Bunpl yueOHOI e TeNbHOCTH Kypcsl

Bcero | 6 7 8 9
KonTakTHas padora o0y4yaromuxcs 92 16 24 28 24
B TOM YHCIIE!
3aHATHA NEKIIUOHHOIO TUIIA 38 6 10 12 10
3aHATHS CEMHHAPCKOTO THTIA, B TOM YHCJIE: 38 6 10 12 10
IIpakTnueckue 3aHATHS 38 6 10 12 10
CeMuHapbl
JlabopaTopubie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa NIPOMEKYTOUHOM ATTECTALUM 8 3a4er 3a4er JK3aMEH | DK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTe1bHas1 padoTa 700 92 264 296 48
OO6m1ast Tpy10€MKOCTh 792 108 288 324 12

© PT'YTuC
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qac 3.€. 22 3 8 9 2
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5. Conepxkanue AUCUUIVIMHBI (MOAYJsl), CTPYKTYPMPOBaHHOe IO TemMaM (pa3aejaM) € YKa3aHHeM OTBeJIEHHOr0 HAa HHUX KOJUYeCcTBa
aKaJeMH4YeCKHX YaCOB M BHA0B y4eOHbIX 3aHATHI
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1.4.HopMaTHBHBIC OCHOBBI 00€CTICUCHHS 6 | npobGnemu | 6 o0CyXIeHne 10 | hotelier.p
KayecTBa TOCTUHUYHO-PECTOPAHHBIX YCIyT ast JISKIIHs KelicoB ro; u
[APYIHue
MCTOYHUK
KonTponbHas Touka 2 4 OTYeT 10 |,
1.5.0praamu3amnus 1 TeXHOJIOTHU 4 | mpobsemH | 6 o0cyxeHne 10 | [Moaroro
TOCTUHUYHOH J1€ATEIbHOCTH; ast JISKIIHs POOJIEMHBIX BKa
MHHOBAIOHHBIE TEXHOJIOTHUHU B CUTYyaruu OTYETOB
TOCTUHUYHOH J1€ATEIIbHOCTH u
MIPOEKTH
1.6. KopnopatuBHas 3Tuka U 4 | akamemMu4 6 | pabota B ManbIxX 10 | i
KyJIbTypa TOCTHHHYHO-PECTOPAHHOTO ecKast rpymmax MpeToK
KOMILJIEKCa JeKIHS o0cyxieHue CHUIL Ha
KEeHCcoB, MacTep- OCHOBE
KJ1acc
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 9 us 98
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHHUS
KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
=
<
: i
R
E | E =3
o = = Q Q ®)
Haumenosanue HanmeHnoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; = o @ = g 5 o
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KOHTpOJIbHAS TOUKA 3 4 OTYeT 10 | Hopmatu
I 0 4 | npo6 4 | pab 10 |0
. CH(6)BHBI€ 9KOJIOTHUYECKHE po0IeMH paboTa B MaJbIxX JIOKyYMeH
gpI/IHI_II/IHBI pabOTBI COBPEMEHHOI'O OTEJIA. ast JIGKLUS rpynnax Haj TOB 1
KOJIOTHYECKHUE CTaHAapThl MIPOEKTHBIMU yUeBHBIX
IPEI0KEHUAMUI oCOGHMi
1.8. CoBpemeHHble TpeOOBaHUS K 4 | nmpobGnemMH | 6 | paboTa B MaJbIX 14 | H
TOCTUHUYHO-PECTOPAHHBIM ast JIeKIKs rpymmax Ap-HCTOH
KOMILIEKCAM no ceprupuKaiyu HUKOB 13
«Xansane-  Qpengamy», «Yaiima - CIcKa
bpen» W Apyrue  CTaHAAPTHI JIUTEPATy
IO0OPOBOJILHOM cepTU(hUKALIUN pBI
KonTposnpHas Touka 4 6 3aImuTa 10
IPyNIIIOBOTrO
MIPOEKTa
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 10 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHas paboTa 00ydJaromuxcs ¢ mpernoaBaTesieM =
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Htoro 34 54 124
Koncynpranus 2 yaca
[TpoMexyTodHast aTTecTaus — 3a4eT 2 Jaca
Pasien 2 2.1. Texuomoruu § MPOEKTUpOBaHus | 4 | akameMuu 2 | pabora B MaybIX 10 |IToaroros
OCHOBBI OpraHHU3aIlMOHHOM CTPYKTYpHI eckas rpymnmnax Ka
NPOU3BOJACTBEH TOCTHHMIIBL. JEKIHH OTYETOB U
HO- MPOEKTHBI
2.2 . DyHKIMOHANILHEIE MPOLIECCHI | 2 | JIEKIHs — 2 | oOcyxaeHue 10 X
TEXHOTOTHYECK TOCTHHUYHBIX KOMILIEKCOB B ACY 00CyX)IeH POGIEMHBIX
oii - peIoKe
ue CUTyarui o
JAeSITeTbHOCTH HAH Ha
I'K KonTponbHas Touka 1 2 Otuer 10 |ocHOBe

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 11 us 98
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHHUS
KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM <
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2.3. Texnomorun  CiyxObl  ympaBieHus | 4 | akageMuu 2 | Pabora B MaIbIx 10 |HOpM™MaTuB
HOMEpHBIM ¢oHIOM rocTHHHIBI (ROOMS eckas rpymnmnax HO
division). TIEKIUH JOKYMEHT
4 2 | pa6 8 oo
2.4 TexHonorun  CcIyXxObl  IpuemMa H aKajeMu4 paboTa B MalIbIX y4EOHBIX
pasmemnienus (Front office) cCKad rpymax 0COOMIA
JIEKITHT "
2 TECTHPOBAHHE 8 |Ap-MCTOHH
WKOB M3
KonTponpHas Touka 2
CIIHCKa
JIUTEepary
pBI
2.5. Ucnonb3oBanue ACY OIIEPA mus | 4 | mekuwms — 2 | paboTa B MasbIX 8
BEACHUA JeJI0POU3BO/ICTBA 060y>KIIeH rpymnmax
OCYILIECTBJIEHHUS B3aWMOJICVCTBUE  CO ne
ciyx0amu
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 98

HaumenoBanmue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
=
<
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2.6.@opMupoBaHMe  cUCTeMbl  OusHec- | 4 | IeKums — 4 | pabora B MajbIX 7
IPOLIECCOB, PEIVIAMEHTOB I CTaHIApPTOB 00CykKIIeH rpynnax
TOCTMHUYHOT'O KOMILIEKCa ne
Kontponbnas Touka 3 2 OTYET 7
2.7. TexHonoruu CiIyXObl TOCTUHMYHOTO | 4 | JeKuus — 4 | pabota B MasbIxX 7
xo3siictBa (Housekeeping) 00CyX/IeH rpymmax
ue
2.8.Ucnonp3oBanue  ACY OIIEPA g | 4 | nekuus — 4 | pabota B MasbIX 7 |Ilogroros
BEJICHUS JIeITOTIPOU3BO/ICTBA 00CyXIieH rpymnmax Ka
OCYILECTBICHUS B3aUMOJICHCTBHE  CO ue OTYETOB U
ciyx0amu MIPOEKTHBI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.9. ®opmupoBaHMe CHCTeMBI OusHec- | 4 | JeKuus — 4 Macrep-knacc 7
IIPOIIECCOB, PETIaMEHTOB s CTaHAAPTOB 0bCyx/IeH pabota B MaJbIX
CITY>KOBI TOCTUHUYHOTO X0351CTBA Hia rpynmax
(Housekeeping)
KonrtponbHas Touka 4 4 3ammTa 7
MPOEKTHBIX
IIPENIIOKEHU I
Htoro 34 36 106
[IpomexxyTouHas arrecranuus — 3K3aMeH 2
Koncynmpramus 2
Pazyen 3 3.1. Ompenenecane ¢opm wu MetomoB | 6 | mpoOiemH | 2 MacTep Kiiacc 10
Opranuzanus KOHTpOJsl ~ OWM3HEC-TIPOIIECCOB  CIY>KOBI as JIEKUUHU paboTa B MaJbIxX
KOHTPOJIS U yIpaBJieHUs HOMEPHBIM (DOHIOM rpymnmnax

®opwma nposenenust CPO

X
MpeIoKe
HUM Ha
OCHOBE
HOPMAaTHUB
HO
JTIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.UCTOYH
HKOB M3
CITHCKA
JTUTEPATY

pHbI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 uz 98

HaumenoBanmue
pasnena

OLICHKHU
BBITTOJIHEHUS
TE€XHOJIOTHYECKH
X IPOLECCOB
TOCTUHUYHOTO
pEANpUATHS

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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3.2. KoHTpOJIb BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGiemu | 4 MacTep Kjacc 10
CrannapToB 00CIyXUBaHUS U PEriIaMEHTOB ast ICKIUU paboTa B MaJbIX
CITy’KOBI TIpHEMa U pa3MeIIeHUs rpymnmax
Kontponbnas Touka 1 4 OTYeT 10
3.3. KoHTpOIb BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGmemu | 4 o0cyxaeHue 10
CrannapToB 00CIyXHBaHUS U PEriaMEeHTOB bI€ JIEKIIUU poOJIEeMHBIX
CITy’KOBI TIpHEMa U pa3MeIIeHUs CUTyarun
KEUCBI
3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 8 | akamemuu 6 oOcyxieHue 10
CrangapToB 00CITy>)KMUBaHHS U PETJIaMEHTOB ecKast MPOOJIEMHBIX
CITy>KOBI TOCTUHUYHOTO X03sHCTBa JEKIUH CUTYyalun
(Housekeeping)
Kontponbnas Touka 2 4 OTYeT 18

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 uz 98

HaumenoBanmue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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3.5.TexHonoruu ynpasiieHus KoHpaukTamu. | 6 | mpobnemu | 4 oOcyxeHne 18
Opranu3zaiiys KOMMYHUKAIIHOHHOTO ast JIeKINH POOJIEMHBIX
rpoIiecca ¢ MoTpeouTesneM yciyr CUTYaIui
KENChI
3.6. Pa3zpabotka nucroB oneHku u KPI 6 | mpoGiemH | 6 oOcyxieHue 18
CITY OBl ast JIGKIINH MTPOOJIEMHBIX
CUTyalHi
KEHNChI
Kontponbras Touka 3 4 OTYeT 18
3.7. MeTo1bl MPOBEICHUS TPCHUHTOB H 8 | mpobmemu | 6 o0cyxIeHne 18
o0OyueHus IepcoHala ast JIEKINH MPOOIEMHBIX
CUTYyalHil
KENCHI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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3.8. TexHonorum obecreYeHMS 8 | mpobmemu | 4 oOcyxeHne 18
0€30MacCHOCTH TOCTUHUYHBIX YCIYT ast JISKIUU POOJIEMHBIX
CUTyalHil
KEWCHI
KonTponbHas Touka 4 6 3amuTa 18
MMPOEKTHBIX
IIPENIIOKEHU I
Hroro 54 54 176
[IpomexxyTouHas aTTectaius — 3a4eT 2
Koncynmpramus 2
Paznen 4.1. TexHONOTMH W OpraHW3aIUs CIyxkObl | 4 | mpoOileMH | 2 | paboTa B MaJIbIX 4 [Toaroros
4.«TexXHOJOTHM | MApKETHHIA U MPOJAK. ast JISKIUs rpyImmax Ka OTYETOB
npoaBuxeHus u | McciaenoBanue norpedureneii TOCTUHUYHO- i
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Auem 17 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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peaju3zanuu pectopansbix yeiryr. SWOT-anamms. MIPOCKTHBI
TOCTHHHYHO- 420 4 5 ) 5 4 X
PECTOPAHHBIX .2.OCHOBBI § - I%)opMHpOBaHI/I;I npoOIeMH paboTta B MaJIbIX HpesIToKe
yeayr y | MAPKETHHIOBO# MOTHTUKH ast JICKIUs rpynnax HITi Ha
NMPOAYKTOB» KCHCHI OCHOBE
Kontponbnas Touka 1 4 OTYET 4 HOpPMAaTuB
HO
4.3. IlenooOpa3oBaHUE B HHTYCTPUHU 4 JIEKIIHS 2 JIeIoBast UTpa, 2 JOKYMEHT
TrOCTENPUUMCTBA U MOJUTUKHU LIEH Ha o0cyxaeH paboTa B MaJbIX OB U
TOCTUHHUYHBIE YCIyTH ne rpymmax y4eOHBIX
., MOCcoOui 1
4.4 B3anMojeiicTBE TOCTHHHI] C 4 | mpobnemH | 2 | paboTa B MaJIbIX 2 1Ip.HCTOUH
TYPUCTCKUMHU MMapTHEPAMU U ast JICKIUs rpyImmax FKOB 113
KOPIOPATUBHBIMH KJIMEHTaAMHU J—
4.5. TexHOJIOru:n npoaBikenue | 6 TEKIIHS 2 | pelieHue KeWCOB 2 JUTEPATYp
TOCTUHUYHO-PECTOPAHHBIX yCIIyT c bI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
=
<
: i
Haunmenosanue HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX padorT, S E w M = g 5
pasnena 1a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © E - § | 8| | & bé
= s = 2 sl 51 Q] =Y 2| =
= I s | E =| E| & E| S| E| =
o 5] el [5) < ) 5] IS 5] o
= = O = & = o o = = Q
= 9] = ) =] O 3 9] =) 9] ]
2 . 2 g /A > A T A = A 5
Q Q Q Q = Q a, o < o =
5 3 & 5] o A o o o = o
= 9 E 5 E o| B| g| BE| a| | €
= 7 s = < = = Sl = Sl = <
= . = “ = = = ° = [ = o
235 & 5 | & S| a| 8| & 2| &9
=R ] o ] [5) o < ] o ] =W
™ = © = S O|e|B| B | <O 0
nomouipio  OTA, digital MmapkeTunra,
MOOMJIBHBIX ~ NPUJIIOKEHUH, CEHCOPHOTO
MapKeTHHTa, IPOrpaMM JIOSUIBHOCTH U JIp.
KonTponbHas Touka 2 4 Otuer (keiichl) 2
4.6. dopMupoBaHue mmumxka  TK. | 4 JIEKIHSI- 2 | paboTa B MaJIbIX 2
Opranuzanuu PR - meponpusituii o0CyXieH rpynmnax
ue
KoHntposnbHas Touka 3 4 [Bammra mpoekra 1 2
JTan
4 JEKLUs- 4 MacTep-KJacc, 2
4.7. TexHonorus u opranuzanus event-ycmayr o0cyxaeH paboTa B MaJbIX
ue rpymmnax

®opwma nposenenust CPO

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
w
E | E =3
i E | & g 2 O
HaunmenoBanue HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX padorT, ; = w @ el S| 2 oo
) = o & D Q
pasnena J1a00paTOPHBIX padboT, cemunapos, CPC E o = » 3 | 8| =8 e !
s T = 5| =8| = 2| = =
= T s | £ =| E| & E] S| E| = =
o) o) = 5] o) - o) o o)
= = O = & = o o = = Q =
= O = ) = ) A ) = O I )
2 . 2 g /A > A T A = A 5 A
Q Q Q Q = Q (=% Q < o o
5 g & o} =9 2 o | B =9 & g g Q.
= 3| E 5 E o| B| g| BE| a| | € E
= 7 s = < = = Sl = Sl = < <
= L= @ = = = =) = 9 = ° =
35 & s & S| a2l 8| & | 2|9 2.
s o Qo (=" =} 5 o < Qo o Qo =9 Q
™ = © = S O|e|B| B | <O 0 S
4.8.IlHHOBalIMOHHEIE TEXHOJIOTHH B| 4 JeKIHs- 4 | pabota B ManbIX 4
OpraHu3alil HBEHT — MEPONPUATHI, U o0cyxaeH rpymnmnax
OaHKeTHOE 00CTy>KUBaHUE ue
KonTponbHas Touka 4 3ammra mpoekTa 4 | ammTa npoexTa 4
Htoro 34 36 34
[IpomexyTouHas aTTecTanus — IK3aMeH 2
Koncynpranus 2

3aounas popma

HaumenoBanue
paszaena

HanmeHoBaH#e TeM JIKIHA, TPAKTHUECKHUX padoT,
nabopaTopHBIX padoT, cemuHapos, CPC

Bunps! yaeOHBIX 3aHATHH U GOPMBI X IPOBEICHUS

© PI'yTuC




YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 20 uz 98

KonrakTHas pabota 00y4aromuxcs ¢ IpenojaBareiem

=
=
=
<
; 2
< = =
s | E | ¢ o
S z = @ = 5| o &
= 1] E 8 S = ~ Q
g = = = < = Y] = < = =
) = = s =l 8 EY £ = =
= == < ) = = Q, = < = 0 =
o 5 L 5 = 5 5 - 3} o 3}
) = o | X S| x| e =24 5| 72| 3| =
= O = [5) = [} 3 [ = 5 ] 5
2 m A » @ >’ = aQ S| = 5 @
v 3 o 5 ) ~ ) ol o = 1) o 1)
5 3 & o a, A &l 5 8| 8| &| H 2
w 8 E 5 E &| E| 2| E| a| | §| E
=0 s = < = < S| = 51 s S <
= . = 7 = = = =) = S = Q =
z 5 & S| & S| &l 8| &l 2| &| 0| &
Z g o S| © > 9 S 9) sl o & 9
oIS = | © OB | B|B | |8 0| &
Paznen 1. 1.1.CoBpeMeHHOE COCTOSIHME€ TOCTHHUYHOW | 1 JIEKIIUHA 12 | Ananus
Opranuzanus WHIYCTPUHU o0cyX1eH CalTOB:
U TEXHOJIOTUU us Poctypu
OKa3aHHSA 1 K 5 1 3 3Ma,
FOCTHHUYHO- .2 KOHKYpeHTOCTIOCOOHOCTh ~ TOCTUHMYHBIX geKuI/m MHHHCT
pecropannerx | YOIYT 00CyRACH epcTBa
ycayr i KYJIbTYPBI
1.2.®paHuaii3uHT B TOCTENIPUUMCTBE 1 | nexuus 8 |
nenapTam
CHTOB 110
KonTponbHas Touka 1 1 Otuer 6 [rypusmy
[PETHOHOB
1.4. HopmaTuBHBIE OCHOBBI 0O€CTIEUEHUS 1 | npoGnem 8 |
KayecTBa TOCTUHHUYHO-PECTOPAHHBIX YCIYT Hast ’hotelier
KITHS
TTexdl pro; u
KoHTtposnbHas Touka 2 1 OTYeT 6 [pyruc
MCTOYHUK
158

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 98

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota o0y4daromuxcs ¢ npernojaBaTesieM =

=

<

Y 2

= | B =3

= 1) 1S}
o = = - - S| = o
HaunmeHoBanue TeM JICKIU#, MPAKTUIECKUX padoT, ; = = m e S| B =
» Q &= D 4 O
J1a00paTOPHBIX padboT, cemunapos, CPC é 2 = . 3| =] & = =S =
= o = o S| 8| = 2| = =

= = s | E =| 2| &| E|] S| E| & | E

o O gl [5) < 5] 5] « [5) ) [5)

= = (0] = & =t o =y = = Q =

= ) = O = [ 3 ) = [N < O

Z m A 2 = > /A T A =t A o A

0 o @ 3} o - o a, =} I o = o

= 9 & 5] Q. A o | o 8 & & & =Y

w o B 5 =] o | E & =S | E s =]

=5 = E < = < a < § < < <

E 3 g | = S| 2| 5| 2| & 2| ~| 2

=5 & s | & S| a2l 8| & 2| 2] 9| «

s 2 8 o Q [5) <) =] <) o o | K o)

o IR=IS] = | © OB | B|E|x|B]| 0O
1.5.0pranusanus v TeXHOJIOTUH TOCTHHUYHON 1 | mpoGnem 8 | Moxroro
NEeSATEIbHOCTH; MTHHOBAIIMOHHBIE TEXHOJIOTMH B Hasi BKa
TOCTUHUYHOH JESTEIHHOCTH JIEKIIHS OTUYETOB
16. K 1 g |-

.6. KoprioparuBHasi 3THKa U KyJIbTypa aKaJieMu NPOEKTH
TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCa yeckas BIX

JICKIHS TIPeoK
KOHTpOJIbHAS TOYKa 3 1 OTYET 6 | cHUH Ha
OCHOBE
1.7. OCHOBHBIE 3KOJIOTUYECKUE MPUHIIUIIBI aKaJeMu paboTta B MaJIbIX 8 | HopmarH
paboTHI COBPEMEHHOTO oTens yeckas rpynmnax Haj BHO
DKOJIOTHYECKUE CTaH apThI JIECKITHS MIPOCKTHBIMH JIOKYMEH
MPEeIIOKEHUSIMU

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 22 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota o0y4daromuxcs ¢ npernojaBaTesieM

=
~
=
<
Y i
< = =
E B >
; = | 5 ) ) g 2 ®
Haunmenosanne HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, ; = w o =z S| 3 o
paszena naGopaTopHbIX pabot, cemuHapos, CPC 5 © é - S| «| 5| « =t f ¢
= O
= | B 5| 2 Sl E| & E) 8| E| o] B
o ) N 1) = ) ) .| © o )
= = I = S| 2] e =24 S| =2| 9 =
= o = Q =] Q 3 Q = Q & o
Z m A 2 = /A T A =t A o A
) Q 3} o - o a, =} I o : o
= 3 & o | & 2 &l o & & & F| &
w & B g | B S| B| | E| a| BE| S| E
=7 g | ¢ - A AR -
% = & 2| & S| a|l 8| & | a|l o] &
I ) 1S o1 8| o 1S 15
=R o () < Q =%
o < O = | © OO | B| B || ©| 0| C
1.8. CoBpemeHHbie  TpeOOBaHMS K npobnem | 1 paboTta B MaJIbIX 8 | ToB
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Hasl rpymnmnax
o cepTUQUKaAUU «Xalasulb- QPeHATN», JEKIHS
«YaitHa -hpeHm».
KontpoabHasi Touka 4 2 3amTa mpoeKTa 6
HUroro 6 6 92
Koncynpranus 2 gaca
[IpomexxyTouHas arTecTanus — 3a4eT 2 yaca
Paznen 2 2.1. TexHomoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MaJbIxX 32 |Iloaroro
OcHoBBI OpPraHU3alMOHHON CTPYKTYpPbI TOCTHHHIIBI. rpymmax BKa
npou3BoJACTBE | DYHKIMOHAIbHBIE MPOLECCHl TOCTUHUYHBIX OTYETOB

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 23 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00yJaronmxcs ¢ mpernoaaBaTeiem -
=
<
: 2
= | B =3
= = 5} Q
i = = PN - < = @)
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, S z x M 2 S B 4
pasnena 71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © E - § < B «| = ﬁ (i
= 5 z| = S| 21¢Q| ¢ €| 8 2
o] o] < jas) :( jas] Q, = < jast m jast
o O gl [5) < 5] 5] « [5) ) [5)
E = o | X S| =2 | 5 | x25| 8| =®
= ) = O = O I I =) O ] O
Z o A = =y > ? = ) S| a4 > ?
0 o @ 3} o - o a, =} I o = o
5 8 & 3| & 2 &l o & & & ] &
= 8 E 5| E & E| 2| 5| a| E| g E
=5 = E < = < a < § < < <
£ = E| = S| 2| &l 2| 2| 2| ~| =
=5 & s | & S| al 8| & 2| & 9| =
s 2 8 o Q [5) <) =] <) o o | K o)
o IR=IS] = | © OO | B| B || ©| 0| C
HHO- KoMmIuiekcoB B ACY u
TEXHOIIOMIeC [ : 5 ,g |TIPOCKTH
- OHTPOJIbHAST TOUKA oTYer BIX
ACATCIBHOCTH | 2 2 Texnonoruu CITyKOBI ynpasnenus | 2 | Jlekuus 1 o0CyxkaeHue 20 |IPCATIOXK
I'K HOMEpHBIM  (oHmOM roctuHuIbl  (Rooms - POBIIEMHBIX CHII Ha
division). obcyxae CUTyaIuii OCHOBE
HHE HOpMaTH
BHO
KoHTponbHast Touka 2 1 TECTUPOBAHHE 28 |noxymeH
TOB U
2.3.TexHonoruu CITyKOBI npuema u| 2 | Jlexuun 1 paboTa B MaJbIX 36 |yueOHbIX
pa3merienus (Front office) rpyImmax HoCco6 il
u 1p.
KonTponbHast Touka 3 1 OTYeT 40 |1AP

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 24 uz 98

HaumeHoBaHue
paszena

Pazgen 3

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00y4aroLuxcs ¢ MpernoiaBaTesieM <
5
<
Y i
< = =
= | .| 2
HanmMeHoBaHue TeM JIeKIHil, 1T 6 B g : . S| E 1~
, IPaKTUYECKHUX pabdoT, = o o =z g1 3 &
naGopaTopHbIX pabot, cemuHapos, CPC g & = S g | I~
’ ’ S w = | = | 5l 8| 5| 8| = =
= = = 5l 2l Q) Sy €| = =
= = < = s Z| & E S| T| m T
o O gl [5) < 5] 5] « [5) ) [5)
= = o = & = o =y = = Q =
= O = ) =] ) 3 O =) [ 3 )
2 x A 2 = > = = @ = = = =
0 o @ 3} o - o a, =} I o = o
= 3 & b} 9 A al 5 8| g| & H S,
= & E 5| E o| 5| 2| E'| a| | §| E
=5 = E < = < a < § < < <
= = ) = = = =) = 5 = $ =
=5 & s | & S| al 8| & 2| & 9| =
g o al| © 3 9 ] 9 sl o & 9
o < O = | © OO | B| B || ©| 0| C
2.4 Vcnonp3oBanne ACY OIIEPA mns Benenus | 2 | mpobnem | 1 paboTa B MaJbIxX 40 |MCTOYHUK
JIeNIOTIPOU3BO/ICTBA OCYILECTBIICHHUS Hasl rpymnmnax OB U3
B3aWMO/ICHCTBHE CO CITy>KOaMu JCKIHS CTIHICKa
JAUTEpaTy
KonTpoJsbHas Touka 4 2 OTYET 40 phi
Hroro 10 10 264
[IpomesxyTouHas arrecTanus — 9K3aMeH 2
Koncynpranus 2
3.1.®dopmupoBanue CUCTEMBI ouzHec- | 2 |akamemu | 1 paboTa B MaJbIx 24
NPOIECCOB, PETJIAMEHTOB ISl  CTaHIapTOB qyeckast rpymmax
TOCTHHUYHOTO KOMITJIEKCa JEKIHS

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 25 uz 98

HaumeHoBaHue
paszena

Opranu3zanus
KOHTPOJIS U
OLCHKU
BBITIOJTHEHUS
TEXHOJIOTHYEC
KHX
IPOIIECCOB
TOCTUHUYHOTO
NPENIPUATHS

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ MperoiaBaTesieM <
=
<
: 2
=]
E | £ =3
i E | = g 2 o
HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, & = = @ el gl o &
naGopaTopHbIX pabot, cemuHapos, CPC g & = S g | I~
’ ’ S w " | = Sl 5l 8| 5| a| = &
= = = s =l Q| =2y 2| = =
o] o] < jas) :( jas] Q, = < jast m jast
o O gl [5) < 5] 5] « [5) ) [5)
S =¢ o | = S|l el 2| 24 5| 5| o] =
= O = ) =] ) 3 O =) [ 3 )
2 x A 2 @ > | A& = = 5| & B @
0 o @ 3} o - o a, =} I o = o
5 S & o & A al 5 8| g| & H S,
= & E 5| E o| 5| 2| E'| a| | §| E
S I = < = < S| = 51 = < <
E = £l = S| 2| & 2| & 2| ~| 2
z 5 & s | & S| a2l 8| & 2| 2] 9| «
s 2 8 o Q [5) <) =] <) o o | K o)
o IR=IS] = | © OB | B|E|x|B]| 0O
KontponbHas Touka 1 1 OTYeT 24
3.2. Texuonoruu CIy’)KObI TOCTHHWUYHOTO | 2 | aKkajeMu 1 paboTa B MaJIbIX 24 |Iloaroro
xo3siictBa (Housekeeping) qyeckast rpyImmax BKa
TICKITUS OTYETOB
u
3.3. HUcnomezoBanne  ACY OIIEPA gna| 1 |akamemu | 1 paboTa B MaJbIx 32 MpOEKTH
BEJICHUS JIETIONPOU3BOJICTBA OCYIIIECTBICHUS qyeckas rpymmax BIX
B3aMMOJICHCTBHE CO CITy)KOaMu JCKITUS HpeIoN
€HUI Ha
Konrtponenas Touka 2 1 OTYET 16 |ocroBe
HOpMaTHu
BHO
3.4. ®opmupoBaHHMe CHCTeMbl OusHec- | 2 | jmekmums— | 1 paboTa B MaJIbIX 32
OKyMEH
MPOIIECCOB, PErJIaMEHTOB Ui CTaHIapTOB obcyxae rpymmax JIOKY
. TOB H
CITYKOBI TOCTHHUYIHOTO X03sHUCTBA HUS

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Aucm 26 us 98
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota o0y4daromuxcs ¢ npernojaBaTesieM <
=
<
N 2
s | 8 S
i E | = . . g 2 o
Haunmenosanne HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, ; z o o =z S| 3 o
pasnena 71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © E - § < B «| = ﬁ (i
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5 S & o a, A al 5 8| g| & H =Y
= & E 5| E | E| g| E| a| BE| €| E
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(Housekeeping) y4eOHBIX
nocoOuit
KoHnTponpHas Touka 3 1 OTYeT 16 |u
JIp.ACTOY
3.5. Onpenenenne Gopm u METOAOB KOHTpOJsi | 2 | mpobmem | 1 oOcyxeHne 32 HEKOB .
OM3HEC-TIPOIIECCOB  CIYKObI ~ YIpaBlieHUS HBIS MPOOIEMHBIX .
HOMepHbIM  (¢oHmoM. Pa3paborka mnHCTOB JIEKINH CUTyaruin AHTepaTp
oueHku 1 KPI ciyx0bl1. KEHUChI ol
3.6. TexHonorun ympasneHus, | 2 | mpobimem | 1 oOcyxeHue 32
IPETyTPEKTCHUS " pasperreHus HBIC IPOOJIEMHBIX
MEKITMIHOCTHBIX u MEKTPYIITOBBIX TIEKIIUU CUTyarui
KOH(JIUKTOB KENChI
3.7. Texuomornu obecrieuenus OeszomacHoctH | 1 | akagemu 1 o0cyxIeHne 32
TOCTUHUYHBIX YCIIYT qyeckas MPOOJIEMHBIX
JICKIITNH CUTYyalHil

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Auem 27 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota o0y4daromuxcs ¢ npernojaBaTesieM <
5
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= | B =3
= = 5} Q
i = = PN - < = @)
Haunmenosanne HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, S z o o =z S| 3 o
» = Q = Dl 7 @)
paszena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 = . 3| x| 8| =8 e =
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o O gl [5) < 5] 5] « [5) ) [5)
= = o = & =t o =y = = Q =
= O = ) =] ) 3 ) = [ 3 )
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KonTpoJsbHas Touka 4 2 3aiuTa npoexTa 32
Hroro 12 12 296
[IpomexxyTouHast aTTecTanus — 3a4eT 2
Koncynpranus 2
Pa3znen 4.1. TeXHOJIOTHM U OpraHu3alus CIIyKObI 2 | npobsem | 0,5 | pabota B ManbIx ITonroros
4.«TexHOoNorn | MapKeTUra u MpoJIax. Hast rpyrmnmax Ka OTYETOB
U HccnenoBanue norpeOuTeneii rocTHHUYHO- JEKIMS u
POJBMKECHHS | pecTopaHHbIX yeryr. SWOT-ananmms. MIPOEKTHBI
U peanau3aluu 12 - L 5 05 5 X
FOCTHHIYHO- .2.0cHOBBI I%)OpMHpOBaHHs[ MapKETHHTOBOM npobnem | O, paboTa B MaJbIx MpeToKe
pecTopanmpx | MOTATHKI r Hast rpynmnax ———
yeyr - JCKIIHS KEHChI OCHOBE
IPONYKTOBY» | KourponpHas ToUKa 1 0,5 oTYer HOpMatTuB
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Aucm 28 us 98
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KoHTtakTHas paboTta oOyJaronmxcs ¢ mpernogaBaTeiemM <
=
o]
; &g
=
E | £ =3
o = = Q CE) o
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; z o @ el S B o
» = Q = Dl 7 @)
paszena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 = . 3| =] & = =4 <
= = ) = = = =} = 2 = =
T T < = s Z| & E S| T| m T
o O gl [5) < 5] 5] « [5) ) [5)
= = o | X S| x| e 524 5| x| 3| =
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g o al| © 3 9 ] 9 ) o | K 9
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4.3. llenooOpa3oBaHue B HHAYCTPHH 1 | mexmms | 0,5 [enoBas urpa, 4 HO
TOCTENMPUUMCTBA U TTOJIUTUKHU 1I€H Ha o0cyxae paboTa B MaJbIxX JIOKYMEHT
TOCTUHUYHBIE YCITYTH. HHE rpymmax OB U
4.4B > 1 1 6 4 y4eOHBIX
.4.B3anMoielicTBHE TOCTUHHUI] C TYPUCTCKUMU Jlexuus paboTa B MaJIbIX 0COGHi I
napTHEpaMH U KOPIOPATUBHBIMU KJIMEHTaMU rpymmax JIp.HCTOUH
N HKOB U3
4.5. TexHONOTUU TPOJABUKEHHE TOCTUHHUYHO- | 1 Jlexnug 1 pElIeHNE KEHCOB 4 CIHcKa
pecropanHbiX ycuyr ¢ nomomnisio OTA, digital HTepaTyp
MapKEeTHHTA, MOOMIIBHBIX MIPUIIOKECHUH, .
CEHCOPHOTO MapKEeTHHTA, porpaMm
JOSITEHOCTH U JIP.
KontponbHas Touka 2 1 OTuer (keichl) 4
4.6. T'octnanunag anuManusa. MaHoBamuondsle | 1 JIEKIIUS- 1 paboTa B MaJbIX 4
TEXHOJIOTHM B OpTaHH3AIlMH aHWUMAIIHOHHOW o0cyxe rpymnmnax
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota o0y4daromuxcs ¢ npernojaBaTesieM
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Y i
< = =
E B >
. = | g . . gl 2 o
HaumenoBanue HaunmeHoBanue TeM JICKIU#, MPAKTUIECKUX padoT, l; = o " o N =
pasnena 71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © é - § < B «| = ﬁ (i
= 2 | E S| S| 8Q| =4 | = 2
S 5 8| 8 51 8| &= 8| S| 8| &8 B
= = I = S| 2] e =24 S| =2| 9 =
2 2 S| & S| 2| 2| 2| E| 2| 2| &
8 o 51 o | | &| 8| | & | 9
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% = & 2| & S| a|l 8| & | a|l o] &
£ s © 1S o1 8| o 1S 15
5 @ o () < Q =%
o < O = | © OO | B| B || ©| 0| C
JeSITeTbHOCTH HUE
KonTponbHast Touka 3 1 |3amwura npoekra 1 4
4acTh
4.7. dopmupoBaHue UMUK I'K.| 1 | nekumsa- | 1 MacTep-KJiacc, 4
Opranuzanun PR - meponpusruit o0cyxae paboTa B MaJbIxX
HUE rpymnmnax
4.8.TexHomoruss W opraHumszauusi event-yciyr; | 2 | nekuusi- | 1 | paboTa B ManbIx 8
VHHOBaIIMOHHBIE TEXHOJIOTHH B OpTaHH3aIud o0cyxe rpymmax
UBEHT —  MEpONpHUsATHHA, U  OaHKETHOE HUE
o0cy)XKHBaHUe
KonTponbHas Touka 4 3ammura npoekrta 1 | 3amwra npoekra 6
Hroro 10 10 48
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’KETHOE OBEPA30BATEJIBHOE CMK PI'YTuC
YYPEXXOEHWE BBICIIIET'O OBPA3OBAHMSI

«POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Aucm 30 us 98

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KoHTtakTHas paboTta oOyJaronmxcs ¢ mpernogaBaTeiemM
HaumenoBanue HaunmeHoBanue TeM JICKIU#, MPAKTUIECKUX padoT,
paszena J1a00paTOPHBIX padboT, cemunapos, CPC

3aHATHS JISKITMOHHOTO THITA .
(I)opMa TIPOBEACHUA 3aHATUA

akazg. Yacos

[IpakTrueckue 3aHsTHS,
dopMa poBeJICHHS
CeMHHApBI, aKaJ.9aCOB
®dopma poBeaeHHS
JlabopaTopHbie paboOThI,
®dopma mpoBeeHU
Koncynpramnmu, akas. gac

®dopma nposeaenns KoHcynbTauu

CPO, akang.gyacoB

®dopma nposeaenust CPO

[IpomexxyTouHast aTTecTanus — dK3aMeH
Koncynpranus

NN
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6. IlepedyeHb y4eOHO-MeTOAMYECKOI0 o0ecrmedYeHUs] I CAMOCTOSAITEJIbHOH PadoOThI
00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee

y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ounoe omoenenue

Pazpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYecHHe
NUCIAILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 | Amanmus caiitos: Poctypusma,
Opranusamy | WHAYCTpUH IMuHHCTEpCTBA KYIBTYPHI; ACTITAPTAMEHTOB
IO TYPU3MY PETHOHOB; CETEBBIX
in KoHKypeHTOCIIOCOOHOCTh TOCTUHHYHBIX YCIYT 10 frocTHHMYHBIX orepaTopoB
TCXHOJIOTHH www.hotelier.pro
OKa3aHU4 @®paHuali3uHT B TOCTEIPHUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHBI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 10 | 1.I'OCThsy, ITocranoBneHue
X yeIIyr TYPUCTCKHUX U TOCTHHUYHO-PECTOPAHHBIX YCIYT [IpaBurtenscTBa Poccuiickoti denepanuu
ot 09.10.2015 N 1085 «O0 yTBep)IaeHUN
Konrposbhas Touka 2 10 [IpaBun mnpegocTaBiaeHUsT TOCTUHUYHBIX
yciayr B Poccuiickoit  ®denepauuny,
[Ipuka3z MunucrepctBa KyapTypsl Nel215
o Ilopsnke kimaccupukamuum  OOBEKTOB
TYPUCTCKOIN MHIYCTPUH, «3aKOH O 3aliTe
MpaB MOTpeOuTeNeH»
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTHHHUYHOM 10 | 1.CemeproBa  JILH. Texnomoruss u
JIESTeTPHOCTH; WHHOBAIMOHHBIC TEXHOJOTHH B OpTaHU3aIH TOCTUHHYHBIX YCIyT:
TOCTHHHUYHON JeATEIbHOCTH VYu./J.LH. Cemeprosa, B.A bemsixosa, T.U.
[epctoburosa u ap. - M.: HUL] UHOPA-
KoprnoparusHast stuka u KynbTypa rocturudHo- | 10 | M, 2015. Peskim nocTyma
PECTOPAHHOT0 KOMILICKCA http://znanium.com/catalog.php?bookinfo=
473650
KonTponbHas Touka 3 10
OCHOBHBIE 9KOJIOTHMYECKHE NpUHOUNBI padoTsl | 10 |1. Crangapr CTO-56171713-007-
COBPEMEHHOTO OTeNs DKOJIOTUIECKHE CTaHIAPTHI 2015 «Ycmyrum CpeiacTB pa3MeLIeHHUS.
TpeboBanus SKOJIOTUYECKOU
CoBpeMeHHBle  TpeOOBaHMs K  TOCTHHHYHO- | 14 | 0€30IaCHOCTH M METOJBI OLCHKI
pPECTOpaHHBIM KOMIUIEKCAM 10 CepTH(HUKauu 2. «Xamsb-ppenm», «Yaiina-
«Xansne-ppenny, «HaitHa-dpeHym» 1 apyrue penamm».
CTaHIAPTHI JOOPOBOIEHON CepTH(PHUKALINN
KOHTpOJIbHAS Touka 4 10
TexHoJIOTMH TPOEKTHPOBaHUSl OpraHu3annoHHoi | 10
CTPYKTYPbI TOCTUHHUIIBI. 1. 3aiinmea  H.A.  Ympapnernue
Pazmen 2 MEPCOHAIOM B TOCTHHHUIAX: Y4eOHOe
OCHOBBI ®ynkunonaneHpie  npouecchl  roctuHMYHbIX | 10 |pocobue / H.A. 3aiimeBa. - M.: DopyMm:
KoMIUIeKcoB B ACY HULl WH®PA-M, 2013. - 416 ¢
HPOU3BOACT http://znanium.com/
BE€HHO- Kour PONbHAS TOUKA 1 10 |2. Baiinea H.A. MeHemxkMeHT B
TEXHOJIOTUY cepBuce u TypHU3Me: VYuebHoe
€CKOM TeXHONOTHHU CITyKObI YIPaBIeHHs HOMEPHBIM 10 nocobue/3aiiuesa H. A., 3-e wm3n., mom. -
JNEATEIbHOCT | doumom rocturuipl (Rooms division). M.: @opym, HI/H'[ MHOPA-M, 2016. - 368
'K c.: http://znanium.com/
u 3. MoskaeBa, HIT. M74
TexHomorun ciyxObl TIpueMa W pa3MmenieHus | 8 .
. locturnuHENA cepBuc: yuebnmk / H.T.
(Front office)



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
KonTponbHas Touka 2 8 | Moxacsa, I'.B. Pribauck. - M.: Anbda-M :
NH®PA-M, 2013. - 240 c.: un. + [om.
Marepuanbsl [DIeKTpPOHHBI pecypc; Pe-
UcnonszoBanne ACY OIIEPA i BeneHus 8 | »xum mocryma http://www.znanium.com].
JIEITOTIPON3BOICTBA OCYIICCTBICHIS 4. PomnonoBa H.C. Oprammszanus
B3aMMOJICHCTBHE CO CITy)KOaMu TOCTHHUYHOTO Jena: YdeOHOe ITocoOme.
CII6: Tpowmkmit  moct, 2014-352¢
®opMHpPOBAHHE  CHCTEMBI  OM3HEC-TIPOLIECCOB, | 7 | [DneKTpoHHEBIA pecypc; Pexmm mocTyma
pEerIaMeHTOB I CTaHJAPTOB TOCTHHHUYHOTO http://www.znanium.com].
KOMILIICKCa
KOHTPOJbHAS TOYKA 3 7
TexHonmorun Ciy)XOBI TOCTHUHHYHOTO XO3SHCTBA | 7
(Housekeeping)
Ucnons3zoBanne ACY OIIEPA nis BeaeHus 7 1. Moxaesa, HI. M74
JIEJIOTIPON3BOICTBA OCYLIECTBICHUS loctuanunblil cepBuc: yueOHuk / H.I.
B3aUMO/ICHICTBHUE CO CIIy)KOamMu MosxaeBa, I.B. Pribauek. - M.: Anbdpa-M
: THOPA-M, 2013. - 240 c.: wn. + Jom.
®opmupoBaHHEe  CHCTEMBI  OM3HEC-TIPOLECCOB, | 7 | marepuansl [DneKTpOHHBIH pecype; Pe-
PCTIaMEHTOB st CTaHJapToB CITyKOBI JKUM poctyma http://www.znanium.com].
TOCTHHHYHOTO X03siicTBa (Housekeeping) 2. Cemepkosa JLH. Texuonorust u
OpTaHU3aI TOCTUHHYHBIX YCIIyT:
Kontponsras To1ka 4 7 Vu./JI.H. CemepkoBa, B.A.benskosa, T.1.
[lepctobutoBa w np. - M.: HHUI]
NH®PA-M, 2015. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo
=473650
Onpeneneare Gopm U MeToZ0B KOoHTpost Ousnec- | 10 | 1.3aiineBa H.A. YnpasieHue nepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B rocTuHMIax: YueOHoe mocobue / H.A.
horIOM. 3aitnesa. - M.: ®opym: HULl UHOPA-M,
2013. - 416 c http://znanium.com/
KOHTposIb  BBINIOJIHEHHS] COTPYJHUKAMHU 10 | 2.3ajineBa H.A. MeHeKMEHT B CepBHCE U
CTaHz[apTOB O6CJIy)1<HBaH1/1;{ u TypusMme: YdeOHoe mocobue/3aiimeBa H.
pErjiaMeHTOB CITYKOBI npuema u A., 3-e wsn., gom. - M.: ®opym, HMIL
Paznen 3 HNHOPA-M, 2016. - 368 c.:
pa3MeleHus . .
Oprasu3any http://znanium.com/
s KOHTpoist | KontpoabHas Touka 1 103 MO)KvaeBa’ ) H.I. M74
1 OTIEHKH loctunnunelid cepBuc: y4yeOnuk / H.T.
Moxkaesa, I'.B. Pribauek. - M.: Anbda-M :
10 ’
BBITOTHEHHUS KoHTpoJib BRIMOJIHEHUST COTPYTHUKAMH WHDPA-M, 2013. - 240 c.: un. + Jlo.
TexHoyorny | CTaHAApTOB 00CITyKUBAHUS n MaTepuansl [DNEeKTpoHHBIN pecypc; Pe-
€CKUX PEIJIaMEHTOB cityKObl IPHEMA U PAa3MELICHHUsI MM JIocTyma http://www.znanium.com].
TPOHECCOB | K ouTposh BHIMOTHEHHS COTPYTHIKAMH 10 | 4.Cemepkosa JI.H. Texnonorus u
TOCTHHUTHO CTaHdapTOB O6CJ‘Iy)KI/IBaHH;1 u OpraHu3alus TOCTHHHUYHBIX yCIIYT.
ro PEri1aMEHTOB CITYOBbI TOCTUHIHYHOTO XO035HCTBA Yu./JLH. Cemeprosa, B.A.benskosa, T.I.
IPEINPHATH | (Housekeeping) lepcroburora u ap. - M.: HUI] UHDPA-
oq M, 2015. Pexum poctyna
KoHTposbHas Touka 2 18 | http://znanium.com/catalog.php?bookinfo=
473650
TexHonoruu yIpaBJIECHUS koH(pukTamu. | 18
Opranu3anusi KOMMYHUKAIIMOHHOTO Tpolecca ¢
noTpeduTeNIeM yCIyr
PaspaboTka nrcroB onienku u KPI cirysx651 18
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http://www.znanium.com/
http://www.znanium.com/
http://www.znanium.com/
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http://znanium.com/catalog.php?bookinfo=473650
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Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne
JIUCIAIUINH §
BI =
KonrponbHas Touka 3 18
MeTomp!l IpoBeICHNS TPEHUHTOB U 00yIeHUS 18
nepcoHaia
Texnonmorun obecrnedeHus 6€30MacHOCTH 18
TOCTUHUYHBIX yCIIyT
KontponbHas Touka 4 18
TexHONIOTHH U OpraHU3anus CITy>KObI MapkeTura u | 4
HPOIAX.
HccnenoBanue moTpeOUTENE TOCTHHHIHO-
pecropannbix ycayr. SWOT-ananu3
OcHOBBI pOpMUPOBaHUS MAPKETHHTOBOM 4
nosnutuku ['K
KOHTpOJbHas TOUKa 1 4
LlenooOpa3oBaHue B HHAYCTPUH TOCTCIIPUUMCTBA 2 | l.IlpakTuka cepBuca B MHIYCTPUH
Y TIOJIUTUKY 1IeH Ha TOCTHHUYHBIC YCIIYTH. TOCTENIPUIMCTBA U Typu3Ma: Y4eOHoe
nocobue / C.C. CkoOkuH. - M.: Maructp:
B3aumopelicTBIE TOCTHHHIL C TYPUCTCKUMH 2 | HULL UH®PA-M, 2014 Pesum nocryma
NapTHEpamMu U KOPIOPATUBHBIMHU KIIHCHTAMHA http://znanium.com/catalog.php?bookinfo=
Paznen 468869
4.«TexHono | TEXHONOrHH NPOJBIKEHUE FOCTHHUMHO- | 2 |3 WHaycTpys TOCTENPUAMCTBA |
Tuu pzci(;paHHI:x }:g yre HOMOHH’I;;{CQTAJ digita npaktukym / H.I'. Mosaesa, M.B.
M THHTa, MOOMITBHBIX TIPIIIOKCHUIA, ) )
NPOJIBHIKEH ceé’co p Kammeaxo. — M. : ®OPYM : UHOPA-
PHOTO MapKETHHTa, IPOTrPaMM JIOSIIBHOCTH M, 2016. Pexcam ocryma
us u ’ . .
camisa vap http://znanium.com/catalog.php?bookinfo=
H3alnn
P KonTtponbHas Touka 2 2 | 245512
TOCTUHHUYHO
®opmupoBanue nmumka ['K. Opranmsanuun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
PCCTOPaHHEI MEpPOTPUATHI NHO®PA-M, 2016. - 432 c. - (Bsicmee
X ycnyr H oOpasoBaHme. BakanaBpuar).
OPOAYKTOB» | KourposnbHas TOYKa 3 2 | [OnextpoHHBIl pecype; Pexum poctyna
http://znanium.com/
TexHonorus u opraHuzanms event-yciuyr 2 | 2.Ilpaktuka cepBHCa B  HMHIYCTPHHU
TOCTETIPUMMCTBA M Typu3Ma: YdeOHoe
VHHOBAaIIMOHHBIE TEXHOJIOTMU B OpraHHU3al|N 4 | noco6ue / C.C. CxoGkuH. - M.: Marucrp:
MBEHT — MEPONPHUSTHIi, 1 OaHKETHOE HUIl UTHD®PA-M, 2014 Pexum moctyna
o0cmyKuBaHHE http://znanium.com/catalog.php?bookinfo=
468869
KonTtpospHas Touka 4 3ammra mpoexTa 4 1. 1.Mosxacsa HT Wnycrpus
rocrenpuuMcTBa : npaktukym / H.T.
MoxaeBa, M.B. Kammeuko. — M. :
OOPYM: UH®PA-M, 2016. Pexum
JIoCTyna
http://znanium.com/catalog.php?booki
nfo=545512
3ao4Hoe oT/IC/ICHHE
Paznen Tema Y4yeOHO-MeTOAMYECKOE 00ecTieyeHne
JAUCITUITIINH 5
BI 2
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http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JIUCIAIUINH §
BI =
Paznen 1. CoBpemeHHOE COCTOsIHUE rocTuHUYHOM | 12 | Ananu3 caiitoB: PocTypusma,
Opranmsary | WHAYCTPHI MuHHuCTepCTBa KYJIbTYpBI;, JeNapTaMEHTOB
o TypU3My PETHUOHOB; CETEBBIX
in 6 g [COCTHMHMYHBIX ONEPATOPOB
KoHKypeHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIyT -
TEXHOJIOrHHA www.hotelier.pro
OKa3aHUusd
TOCTUHUYHO | dpaHYal3UHT B TOCTENPUUMCTBE 8
KontponpHas Touxka 1 6
PECTOPAHHBI
X yciuyr HopmaTtuBHBIE OCHOBBI 00€CIIEUeHHS KauecTBa 8 | 1.I'OCTsl, IlocranoBneHue
TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT IIpaButensctBa Poccuiickoit @eneparun
o1 09.10.2015 N 1085 «O6 yTBepxaeHUN
KonTtponbhast Touka 2 6 IIpaBui mpeocTaBiIeHUs TOCTUHUYHBIX
yeayr B Poccuniickoit denepanuny,
[Ipuka3z MunucrepctBa KyabTypbl Nel215
o INopsinke kmaccudukau 0ObEKTOB
TYPHUCTCKOI HHIyCTPHUH, «3aKOH O 3aIUTE
IpaB MOTpeOHUTENCH»
http://base.consultant.ru/cons/cgi/online.
Opranuzanysgs ¥ TEXHOJOTMH TOCTHHUYHOM 8 | 1.Cemepxona JI.H. Texuosorus u
JIeITEIbHOCTH; MHHOBAIlMOHHBIC TEXHOJIOTHH B OpraHM3aIys TOCTHHUYHBIX YCIIYT:
TOCTUHHYHOMN JIeSITEIHHOCTH Vu4./JL.H. CemepxoBa, B.A.benskosa, T.H.
IlepcToburosa u ap. - M.: HULl MTHDPA-
KopriopatuBHasi 3Tvka M KyJIbTypa FOCTHHHYHO- | 8 | M, 2015. Pesum HocTyma
PECTOpPaHHOTO KOMIITICKCa http://znanium.com/catalog.php?bookinfo=
473650
KontpoabHas Touka 3 6
OcHOBHBIE 93Konormdyeckue npuHOUIE padoTel | 8 | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOT'0 OTeNsI IKOJIOTHIECKHE CTAHAAPTHI «YCIyru CpesicTB pa3MeIeHHUSI.
TpeboBaHUs SKOIOTHIECKOM
CoBpEeMEHHBIE ~ TPeOOBAaHMS K  TOCTMHMYHO- | 8 | OC30IACHOCTH M METOMbI OLCHKI)
pECTOpaHHBIM KOMIUIEKCaM 10 cepTH(UKAIUU 2.«Xamsiib-ppennnmy», «Haiina-Qppenam.
«Xansnb-ppenny, «YaiiHa-hpeHmm.
Kontpoasnas Touka 4 6
Paznen 2 TexHONOTMN TIPOEKTHPOBAHUS OpPTraHU3aLMOHHON | 32
OCHOBEI CTPYKTYpPbI TOCTHHHLIBI. 1.3afineBa H.A. YnpasneHue nepcoHaioM B
@OyHKINOHAIBHBIE MTPOLECCHl TOCTHHUYHBIX rocTuHMIax: YueOHoe mocobue / H.A.
HPOU3BOACT | yvmnekcos B ACY 3aitueBa. - M.: ®opym: HULl UTHDOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
TexHoJorny | KOHTposbHas Touka 1 28 |2 3aiineBa H.A. MeHEKMEHT B cepBuCE U
eCKOM Typusme: YueOHoe nocodue/3aiinesa H. A.,
3-e u3n., porm. - M.: ®opym, HUL UTHOPA-
ACATCIABHOCT | Toxponorun CITy>KOBI yIIpaBJIeHHsI HOMEPHBIM 20 |M, 2016. - 368 c.: http://znanium.com/
ulK (onnom rocrunnier (Rooms division) 3.MoxaeBa, H.I'. M74 ToCTUHHYHEIHA
ceppuc: ydyeOnuk / H.I'. Moxaepa, I'.B.
KonTtponbHas Touka 2 28 |PriGauek. - M.: Anppa-M : UHOPA-M,
2013. - 240 c.: wn. + Jom MaTepuasl
TCXHOJ'[OF.I/II/I ciyxObl mpuemMa u pasmeuieHus | 36 [DrekTponHbii pecypc; PexuM  moctyma
(Front office) http://www.znanium.com].
Komtponsuas Touka 3 40 4 PonnroHoBa H.C. Opranuzauus
TOCTHHHYHOTO Jena: YdeOHoe mocobue.
CIl6:  Tpowmukmii  moct, 2014-352¢
Ucnonp3oBanne  ACY OIIEPA nns Benenus | 40 [DrexTponusii pecype; PesuM nocTyma
JIEJIOTIPON3BOICTBA OCYIIECTBICHHS

B3anMOJIEHiCTBHE CO CITyKOaMu

http://www.znanium.com].
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Paznen Tema YueOHO-MeTOAMYECKOE 00ecTieueHne
JIUCIAIUINH §
BI =
KontpoabHnas Touka 4 40 |.Moxaesa, H.I'' M74 TocruHuYHBIH
ceppuc: yuyeOnuk / H.I'. Moxaepa, I'.B.
dopmupoBaHue cucTeMbl OU3HEC-TIPOLIECCOB, 24 |Ppibauex. - M.: Amspa-M : MHOPA-M,
PETJIaMEHTOB M CTAHAAPTOB TOCTHHHIHOTO 2013. - 240 c.: mn + Jlom. MmaTepHalbt
KOMILIEKCa [OnexTponHBIl pecype; Pexmm mocryma
http://www.znanium.com].
KonTtponsHas Touka 1 24
TexHonmorun CiIy>kOBI TOCTHHHYHOTO Xo3siictBa | 24 | 1.MoxaeBa, H.I. M74 TocTuHHYHBIH
(Housekeeping) cepsuc: yuebnuk / H.I'. Moxaesa, I'.B.
Peibauek. - M.: Ampdpa-M : UHOPA-M,
Hcnonezopanne ACY OITEPA nis BeneHus 32 | 2013. - 240 c.: mi + [lon. marepuanet
JETONPOMU3BOICTBA OCYIIECTBICHUS [SnexTponnbii pecype; Pexum noctyna
B3aUMOJIEHCTBHE CO CITYK06aMu gﬂé’:// WWW-Znan';T_icomll;
.CemepkoBa H. eXHOJOTUSl |
OpraHM3aIys TOCTHHHYHBIX YCIyT:
KonrponbHas Touka 2 16 | vy /1H. CewmepkoBa, B.A bensxosa, T.H.
Iepctoburosa u ap. - M.: HUI] UTHOPA-
dopmupoBaHue  cHUCTeMBl  OU3HEC-TIPOIECCOB, | 32 | M, 2015. Pexxim J0CTyma
PEIJIaMEHTOB  JUIs  CTaHAapTOB  CIyKObl http://znanium.com/catalog.php?bookinfo=
Pa3nen 3 . :
TOCTHHHYHOTO X03siicTBa (Housekeeping) 473650
Opranu3zanu
s KOHTPOJIA
U OLICHKU KontpoabHas Touka 3 16
BBITOTHCHHA Onpenencare GopM U METOIOB KOHTpoJis Ousnec- | 32 | 1.3aiineBa H.A. YnpasneHue nepcoHasoMm
TCXHOJIOTHY MPOIIECCOB CIIYXKObI yIPaBJICHUS HOMEPHBIM B rocTHHHIAX: YdeOHOoe mocobme / H.A.
CCKUX ¢donnom. Paspabotka nmictoB ouenku u KPI 3aiinesa. - M.: ®opym: HUL] UTHOPA-M,
IIPOIIECCOB CILyKOBI 2013. - 416 c http://znanium.com/
TOCTUHUYHO 2.3aiitieBa H.A. MeHeKMEHT B CepBUCE H
TexHonoruu ynpasaeHus, NpelynpexIeHus 1 32 Typusme: YdueOHoe mocobue/3aiiea H. A.,
o pa3pelieHns] MeXJIMYHOCTHBIX 1 MEXIPYIIIOBBIX 3-¢ u3x., 1ot - M.: ®opym, HULL UHOPA-
HNPEAIPUATH | KOH(IMKTOB M, 2016. - 368 c.: http://znanium.com/
! 3.MoxaeBa, H.I'. M74 T ocTHHHYHBIA
TexHomoruu odecrieueHust 6€301aCHOCTH 32 .
cepBuc: yueOnuk / H.I'. Moxaesa, I'.B.
TOCTHHHMAHBIX yCIyT Pribauex. - M.: Ansda-M : THOPA-M,
KoHTpobHas TouKka 4 g9 | 2013. - 240 c.: mn + Jlon. Mmarepuaisl
[OnexTpoHHBI pecypc; Pexum nocryma
http://www.znanium.com].
TexHoJOTMK 1 OpTaHMU3aIMS CITy>KOBI MapkeTura u | 2
HPpOJaK. 4.CemeproBa JILH. Texuomorus wu
HccnenoBanne nmorpeduTeNeii TOCTHHUYIHO- OpraHu3aLys [OCTHHHIHEIX yeayr:
Paznen pecropanubix yciyr. SWOT-ananu3 Vu./JLH. CemepkoBa, B.A.benskosa, T.H.
4. «TexHoIo N Illepcro6uTosa u ap. - M.: HULl UHDPA-
- OcHOBBI (HOPMHUPOBAHUS MAPKETHHIOBOH 2 M 2015 Perxim nocTyma
R nomtiky I'K http://znanium.com/catalog.php?bookinfo=
us | KOHTponbHas ToYKa 1 2 | 473650
peajn3alinn LlenooOpa3oBaHne B MHIYCTPUH TOCTETIPUAMCTBA 4 | 1. Moxaesa H.I'. UnnycTpus
TOCTMHHUYHO | ¢ MOMMTHKH LEH Ha TOCTUHUYHBIC YCITyTH. TOCTENPUUMCTBA : pakTukym / H.I'.
- - Moxaesa, M.B. Kammmeuko. — M. :
DPECTOPAHHEI B3anMmopnelicTBUE TOCTUHMLL C TYPUCTCKUMU 4 | ®OPYM : UH®PA-M, 2016. Pexum
HapTHEpaMH ¥ KOPHOPATHBHBIMHU KIIMEHTaMHU foCTyIa
X oyoor u T 4 http://znanium.com/catalog.php?bookinfo=
MIPOTYKTOBY €XHOJIOTUH NPOJIBIIKEHHE TOCTHHHYHO- 545512

pecTopaHHbIX ycuyr ¢ momornsio OTA, digital
MapKeTHHTa, MOOWJIbHBIX MTPHIIOKEHUH,
CCHCOPHOT'0O MapKETHUHIa, IPpOorpamMm JIOSJIbHOCTH
U ap.

2. Ckookun C.C. IlpakTuka cepBuca B
I/IH}IyCTpI/II/I FOCTerHHMCTBa nu TprI?;Ma:
Vuebnoe nocobue / C.C. CkoOkuH. - M.:
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIUAIUINH §
bl =
KontponbHas Touka 2 4 | Maructp: HUI] UHOPA-M, 2014 Pexum
JocTymna
http://znanium.com/catalog.php?bookinfo=
468869
T'octunnunasg anumanus. MIHHOBalMOHHBIE 4 | 1.beictpo C.A.. - M.: ®OPYM: UHDPA-
TEXHOJIOTUU B OpraHU3alui aHUMallMOHHON M, 2016. - 432 c. - (Bricuiee obpa3zoBaHue.
JIeSITEIbHOCTH bakanaBpuat). [Dnekrponnslit pecypc; Pe-
UM JocTyma http://znanium.com/
Kontponbhast Touka 3 4 | 2. Ckobkun C.C. IIpaktuka cepBuca B
WHAYCTPUH TOCTEIPUAMCTBA W TypHU3Ma!
®opmupoanue nmumka ['K. Opraamsanun PR — 4 | Vyebuoe nocobue / C.C. CKOBKUH. - M.:
MEPONIPHATHH Maructp: HULl UHOPA-M, 2014 Pexum
JOCTyTIa
http://znanium.com/catalog.php?bookinfo=
468869
1.MosaeBa, H.T. Wunyctpus
rocrenmpuuMcTBa: mpaktukym /  H.I.
TexHonorus u opranuzanus event-yciyr; 8 MoxaeBa, M.B. Kammeuko. — M. :
NHHOBaIMOHHBIE TEXHOJIOTHH B OpraHU3aI[ul DOOPYM NUH®PA-M, 2016. Pexum
HBEHT — MEPOIPUATHIA, 1 OaHKETHOE nocTyna
00cyKHBaHHE http://znanium.com/catalog.php?bookinfo=
545512
KontponbHas Touka 4 3aniura npoexkTa 6 | —

7. ®OH/I OLEHOYHBIX CPEICTB /JIfl MPOBeJEHUs] MPOMEKYTOUHON aTTecTaluu 00y4alouuxcs
10 JUCHUIIMHE (MOAYJII0)

7.1.11epedyeHb KOMIETEHIHI ¢ YyKa3aHMEM 3TanoB UX (GOpPMHPOBAHMA B IpoLecce OCBOCHUS
o0pa3oBaTe/IbHON NPOrPaMMbI

Nunexc
KOMITE-
TEHIUHA

Copnepxanue
KOMIICTCHIIHU
(wn ee JacTH)

Paznen
JUCHUILIAHEI,
obecreunBaroII
i
(dbopmupoBaHue
KOMIIETEHI[AN
(um ee yacTH)

B pesynbTaTe H3ydeHus pa3zaena JUCIUILIHHBL, 00eCIIeUnBaOIIero
(hopMupoOBaHHE KOMITETCHIINH (WM €€ YacTH) 00YUYAIOIIHNCS TOJDKEH:

3HATh

YMETb

BJIaaCThb

IIKYB-2:

Ka4ecTBO B c(hepe rocTenpruruMCTBa

Crocoben OpPraHnu30BLIBATb U KOHTPOJIUPOBATH IMTPOU3BOACTBEHHO-TEXHOJIOTHYCCKUEC ITPOLCCChI U UX

IIKY
B-
2.1.

Crocoben Pazpen L-
dopmupoBars | OPraHu3als | peqneryyeck
TEXHOJOT'UHN
HPOU3BO/ICTBE He  OCHOBBI
OKa3aHHuA
HHO- FOCTHHIUHO- OpraHu3aIuu
TEXHOJIOTHYEC | pecTopaHHBIX MPOU3BOJICTB
KHE MPOLECCH | yeuyr CHHO-
TOCTHHHUYHOTO TEXHOJIOTUYE
NpEaAnpuiaATus CKHUE
COTJIACHO HPOILIECCOB
HOPMAaTUBHBIM T'OCTEBOI'O
TpeOoBaHUSM [MKJIa
o0CITyKIBaH

- pa3pabateIBaTh U | - HaBBIKAMHU
IUTAHUPOBATh (dbopMupoBaHUS
IIPOU3BOJICTBEHHO- | IPOU3BOJICTBEHHO-
TEXHOJIOTUYECKHE | TeXHOJIOTHYECKUX
IIPOLIECCHI IPOLIECCOB
TOCTUHUYHOTO TOCTUHUYHOTO
IIPEIITPUATHS IIPEIPUATHS
COIJIaCHO COIJIaCHO
HOPMaTUBHBIM HOPMAaTUBHBIM
TpeOoBaHUSIM U | TpeOOBaHUSIM n c
TpeOOBaHUAM HCIIOJIb30BAaHNUEM
CUCTEMBI COBPEMEHHBIX
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ust KJIacCHU(pUKALUH TEXHOJOTMH B T.4.
TOCTHHHIY UHQOPMAIIMOHHBIX U
- UCTIONB3YeT | KOMMYHHKAIIMOHHBIX
COBpPEMEHHBIE Ul KOOpAWHALIMK U
TEXHOJOTUU B T.4. | B3aUMOJCHUCTBHSA
UH(POPMALIMOHHBIE | MEXIY ciyx6amu
" TOCTHHUYHOTO
KOMMYHUKAIIMOHH | TIPEANIPUSATHS;
bIe st | - pa3paboTKu
KOOpJMHAIIMM U | aJlTOPUTMOB
B3aUMOJICUCTBUA B3aUMOJICHCTBUA
MEXIy CayxkO0amMu | MeXAy cinyxbamMu H
TOCTUHHYHOTO KOODPIMHAIIH
TPEATIPUSTHS JeSITeTbHOCTH
TOCTHHUYHOTO
KOMILJIEKCa
IIKY | ObecneunBaer | Pasnen L|- - KOOPAMHUPOBATh | - HAaBBIK MPHUMCHEHUS
Ka4eCTBO Opranusams | peoperpyeck | paboTy COIVIACHO | COBPEMEHHBIX
TEXHOJOTHH )
B - NpPEOCTaBNeH | o M€ OCHOBBI BHYTPUKOPIIOPATH | MEPCOHAI-TEXHOJIOTHIA
29 ust FOCTHHIYHO- Opranusaid | BHBIM CTaHIApTaM; | [uis obecrieyeHus
= TOCTUHUYHBIX | pecTOpaHHBIX KOHTPOJIA - NPUMECHATD | KOHTPOJIA 3a
yciayr, B TOM | yCIyT ACATCIBHOCTH | METOMBI [0 | BBIIIOJIHEHUEM
YHUCIIE 3a CYeT ga3ﬂeﬂ 2 | JIenapTaMenTo | oGecredeH IO COTPYJIHUKAMU
CHOBBI
pUMEHEHUS B (c1yx6, JOSUTBHOCTH CTaHIapTOB
TIPOU3BOACTBCH OTHGHOB)
COBPEMEHHBIX | 1. HOIYMHEHHBIX 00CITy)KUBAHHUSI
TOCTUHHUYHOT
IepCcoHaI- TEXHOJIOTHYECK 0 KOMILTCKCA TOCTUHUYHOTO
TEXHOJIOTUH oif ) ocHoppl | TPCAPHUATHS H;
ACATCIIPHOCTH _ I
PUMEHSTh
'K KOH(DIUKTOI
TaHIAPTHI
OTHH p | CTaniaap
KOH(JIMKTHBIX
CTPECCOYCTO .
o UTyanui U
jiamBoctn B | CHYAH .
KOPIOPATHUBHOM
rocrenpuumc | LOPHOPa 0
KYJIbTYPBI
TBE YIBTYp
IKY | Opranusyer Pazzen 3.| - craHmapTel | -  pa3pabaThIBaTh | - HABBIKAMU
B KOHTPOJTb Opranmsanus TOCTEBOTO KPUTEpUH OLECHKH | OpraHU3aluH
= KOHTPOJIA nu
Ka4yecTBa ouelﬁn UK KadyecTBa KOHTPOJISI Ka4ecTBa
2.3. peanuzanuu BBIOTHCHILSI 00CITy’)KMBaH | OOCITY)KMBaHUS W | IPEAOCTaBIICHUS,
TEXHOJIOTUYEC | TexHOJNOTHYeCK | HS; BBITTOJTHEHHSI peanu3any u
KHX TIPOIIECCOB | MX  NPOLECCOB | - OCHOBBI | OTIEPALIMOHHBIX MPOJIBHOKECHHSI
COTJIACHO TOCTHHITHOTO = nazpagoTku | mporeayp (COII) | rOCTHHUYHBIX yCIIyT
TIPEATPUATHS
HOPMATHBHBIM | © - CHCTEMBI (cmyx0, OTIENOB) | COTIACHO
TPEOOBAHUAM | 4 (Texmonornn | KAYECTBA TOCTHHHYHOTO HOPMAaTHBHBIM
14 npoaBIKeHHs i | TOCTHHHYHOT | MIPEIIPUSTHUS, TpeOOBaHUSM H
pa3paboTaHHbBI | peanuszauuu 0 - paspabarbiBaTh | pa3pabOTaHHBIM
M CTaHjgapraM | FOCTHHHTHO- NpEANpUATHS | CTaHIAPTHl U Y€K- | CTaHAApTaM
peCTOpPaHHBIX
JUCTHI
yciyr u
HPOJYKTOB» COTPYAHUKOB
JIeTIapTaMeHTOB

(cyx0, oTmENOB),
kputepuu KPI;

COBCPHICHCTBOBATH
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CTaHJAPTHI,

COIJIACHO  ayJHTy
BHEIITHETO u
BHYTPEHHETO
KOHTPOJISI KaueCcTBa
IKYB - 4:
CrniocoOeH OpraHu30BBIBaTh U KOHTPOJIMPOBATH PAbOTY 10 0OecTiedeHnIo 0€301MaCHOCTH TOCTHHUYHOTO
IPEIIPUSATHS
MKY | Opranmsyer wu | Paszgen 3. | HOpMATHUBHBI | UCIOJIB30BATh METOJIaMH aHajHu3a U
B-4o | KoHTpOMHpYeT Opranusanus | € TpeOboBaHUS | CAHUTapHO- BHE/IPCHUS
IPOM3BOJCTBEH | KOHTPOJISL U | 11O SMUEMUOTIOTUYECK | CAaHUTAPHO-
HO- OLIEHKHU OpraHu3anu | ue TpeOOBaHUs AMHIEMHOIOTHYECKH
TEXHOJIOTHYCCK | BBITOJHEHUS | TEXHOJIOTHYE | TpeOOBaHMS X  TpeOoBaHMH B
We  IIPOLECCHl | TEXHOJIOTHYE | CKHUX OXpaHbI TpyZa A | MPOU3BOACTBEHHO-
TOCTUHHYHOTO | CKHX NPOILIECCOB M | OpPraHu3aIiy 1 TEXHOJIOTUYECKHE
IPEPHUSITHS IPOLIECCOB 0€301macHOro | KOHTPOJIS HPOLIECCHI
COIJIACHO TOCTUHUYHOT | OOCITY)XMBaH | MPOM3BOJCTBEHHO- | TOCTUHHYHOTO
CaHHUTApPHO- 0 usl TOCTEN TEXHOJIOTUYECKUE | MPENNpUATUS
SMUJIEMHOTIOTHY | TIPEATIPUSATHS HPOLIECCHI - METOJIaMHU aHaJIN3a U
€CKHM Paznen TOCTHHUYHOTO BHE/IPCHUS
TpebOBaHUAM 4.«TexHomnor IPEATPHUSATHS OpraHM3aLys u
uu KOHTPOJIS
IPOJIBH)KEHH COOITIOICHUS
s u TpeOOBaHUI OXpaHBI
peanuzanuu Tpyza Ha pabouem
TOCTHHUYHO- MecTe
pEeCTOpaHHBIX
yCIyT "
POAYKTOBY

7.2.0nucanue nokasareJieil 1 KpuTepueB OLCHNBAHUA KOMIICTCHIMI HA Pa3HBIX ITAaNax UX
(hopMHupoBaHusl, ONIMCAHHE IIKAJ OLlEHUBAHUA

Ioka3zat
Jrtan

Pe3yabTaT 00yueHust o JMCUMILIMHE ouzﬁ;Ba Kpurepuii ouennBanusi O0CBOEHUS

st KOMIeTeHINH
3HaHUE  TEOPETHYECKHE  OCHOBBI CtyneHT mpojaeMoHCTpupoBaid 3HaHHE | CiocoOeH
OpraHu3aluu MIPOU3BOJCTBEHHO- TCOPETHYECKMX ~ OCHOB  OpraHM3aluH | hopMHpPOBAT
TEXHOJIOTUYECKHE MPOLECCOB MPOU3BOACTBEHHO- TEXHOJIOTUYECKHUE | b
TOCTEBOTO IUKJIa 00CTYKUBAHUS MPOLECCOB TOCTEBOTO LHKJIA | IPOU3BOJICTB
Ymenue pa3zpabaThIBaTh 1| 5 rger 00CITy>)KMBaHUS €HHO-
IJIAHUPOBATh MIPOU3BOICTBEHHO- KCP'ICLI,, JleMoHCTpHpYyeT yMeHHe pa3padaThIiBaTh | TEXHOJIOTHYE
TEXHOJIOTUYECKHE MPOLECCHI TeCTHPOB U TUIAaHUPOBATH IIPOU3BOJICTBEHHO- | CKHUE
TOCTUHUYHOI'O NPEINPUATUS ane, TEXHOJIOTHYECKUE MIPOLECCHl | MPOLECCHI
COTJIaCHO HOPMAaTHUBHBIM TOCTUHUYHOTO MPEINPHUATHS COTJACHO | TOCTHHHYHOT
TpeOOBaHUSIM u TpeOoBaHUSIM ialngfo HOPMaTHUBHBIM TpeOoBaHUSM u|o
CUCTEMBI KJIACCU(PUKAIIMK TOCTHHHII; Bp TpeOOBaHUSIM CHUCTEMBI KJIaCCU(DUKAIMK | MPEATPHUATHS
HCIIOJIb30BATh COBpPEMEHHBIE TOCTUHHII; MCIIOJB30BaTh COBPEMEHHBIE | COIVIACHO
TEXHOJIOTHH B T.4. HHGOPMAIIMOHHBIE TEXHOJIOTHH B T.4. MH(POPMAIIMOHHBIE U | HOPMATHUBHBI
u KOMMYHUKallMOHHbIE JUISL KOMMYHUKAIMOHHbIE U1 KOOPAWHALIMMU | M
KOOpJIMHAIIMKM W  B3aUMOJECHCTBUSA U B3aUMOJCHCTBUS MEXKIY CIy:KOamu | TpeOOBaHUIM
MEXAYy CIy:KO0aMHU TOCTHHHYHOTO TOCTUHUYHOTO MPEIIPUITHUS (TTIKYB-2.1)
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PEIIPUATHS CryneHT  A€MOHCTpPUpYET  BJaJI€HHE
Bnanenue HaBbikamu (hopMUpOBaHUS NPaKTUYECKUMU HaBBIKAMU
IIPOU3BOJICTBEHHO- TEXHOJIOTMYECKUX dbopmupoBaHus IPOU3BOJICTBEHHO-
IIPOLIECCOB TOCTUHUYHOI'O TEXHOJIOTUYECKUX IIPOLIECCOB
HPENPUATHS COTTIACHO HOPMaTHBHBIM TOCTMHUYHOTO IPEIIpPUATHS  COIVIACHO
TpeOOBAaHUSAM U C HCHOJIB30BAHUEM HOPMATUBHBIM  TpeOOBaHUAM U C
COBPEMEHHBIX TEXHOJIOTUH B T.4. UCIIOJIb30BaHUEM COBPEMEHHBIX
MH(POPMALMOHHBIX u TEXHOJIOTUH B T.4. MH(POPMAIIMOHHBIX H
KOMMYHHUKAI[HOHHBIX s KOMMYHHUKAIIMOHHBIX JJIs1 KOOPAMHAILUU
KOOpAMHAIIMM W B3aHMMOJACUCTBUS U B3aUMOJICHCTBUS MEXIY CIy:KOamu
MEXIy  ClIyk0aMH  TOCTMHHUYHOTIO TOCTMHUYHOTO IpEaIpUsATHS;
HNPEATPUATHS; pa3palboTKu pa3paboTKu AJITOPUTMOB
QJITOPUTMOB  B3aUMOJECHCTBUS MEXKIY B3aUMOJICHCTBUS MEXIYy CIyKO0amMH H
ciry>k6amu U KOOpIMHAIUHU KOOpAWHAINN JeSITeTbHOCTH
JeSTeNbHOCTH TOCTMHUYHOTO TOCTMHUYHOI'O KOMILJIEKCa
KOMILIEKCa
CryneHt IIPOIEMOHCTPUPOBAI
3HaHue TEOPETUUECKHUX OCHOB A PO pHp
TEOPETUYECKMX OCHOB  OpraHu3aluu
OpraHu3alu KOHTPOJIS
KOHTPOJIS ACATEIbHOCTU JeapTaMEHTOB
NeSITEIbHOCTH JIeTIapTaMEHTOB
(ciyx0, OT/IETIOB) 3akperieHue
(cmyx0, OT/IETIOB)
. TOCTUHUYHOTO  KOMIUJIEKCa;  OCHOB | CIIOCOOHOCTH
TOCTHHUYHOTO KOMILJIEKCA; OCHOBBI
KOH(JINKTOJIOTHH U | obecrnieueHus
KOH(JIMKTOJIOTUH u .
. CTPECCOyCTOMYMBOCTH B | KQUeCTBO
CTPECCOYCTOMYUBOCTH B
TOCTETIPHIMCTBE; IIPEIOCTaBIIE
TOCTENPUHMCTBE. Ortuer,
. JlemoHCTpHpYET YMEHUE | HUS
YMeHue KOOpIMHUPOBaTh padoTy | Keichl,
KOOpJMHUPOBaTh  pabOTy  COMIAaCHO | TOCTHHUYHBI
COI'JIaCHO BHYTPUKOPIIOPATUBHBIM | TECTUPOB
BHYTPUKOPIIOPATUBHBIM CTaHZapTaM; | X YCIyr, B
CTaHJapTaM; NPUMEHSITh METOMABI IO | aHWE,
IPUMEHATh METOJbl IO OOECHEYCHHIO | TOM YHUCIIe 32
00€eCIeUeHNIO JOSAIBHOCTH | 3aIlUTa
JOSATBHOCTH NOJYMHEHHBIX | CUET
MO TYMHEHHBIX TOCTHHUYHOTO | TIPOEKTO )
) TOCTHHHYHOTO TPEIIPUSTHS U, | IpUMEHEHUs
PEIIpPUATHS u, IPUMEHSATH | B
. OPUMEHSTh CTAHAAPTHl  KOH(DIUKTHBIX | COBPEMEHHBI
CTaHIApPTHl KOHQIMKTHBIX CHUTYalui . .
o CUTyallMid ¥ KOPIIOPATUBHOU KYJABTYPHL. | X HEpCOHa-
Y KOPIOPATUBHOM KYJBTYPBHI. .
CryneHT  JI€MOHCTpPUPYET  BJIaJ€HHE | TEXHOJIOTUI
Brnanenne HaBbIKAaMH TNPUMEHEHUS
. npakTuYecKuMu HaBbikamu npumenenus | (IIKYB-2.2)
COBPEMEHHBIX IEepPCOHAI-TEXHOJIOTHM .
COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTHH IS
Uig  o0ecrieyeHus  KOHTpOJsl  3a
oOecrieyeHHs: KOHTPOJIS 3@ BHIMOJIHEHUEM
BBINOJIHEHUEM COTPYAHUKAMHU
COTPYAHUKAMHU CTaH/1apTOB
CTaH/IapTOB 00CTYKUBaHUS.
00CITyKUBaHUSI.
3HaHuE CTaHAAPTOB T'OCTEBOrO LUKJIA CTyneHT NpoAEMOHCTPUPOBAN 3HAHUE | 3aKpeIUICHUE
00CITy’KMBaHHs; OCHOBBI pa3pabOTKU OCHOB CTaHJapTOB TOCTEBOr0 IMKJA | CIOCOOHOCTU
CHCTEMBl ~KauyecTBa T'OCTUHHUYHOTO 00CIyKMBaHHs; OCHOBBl Pa3pabOTKU | opraHu3aiuu
TIPEIIPUSTHSL. CHCTEMBl ~ KadyecTBa  TOCTHHUYHOTO | KOHTPOJb
Ymenue paspabatbiBaTh KpuTepuu | OTuer, NPEIIPUSATHSL. Ka4yecTBa
OLICHKM KayecTBa OOCTYXUBaHUS U | KEUCHI, JleMoHCTpHpyeT yMeHHEe pa3padaThiBaTh | pealn3aiiu
BBITOJIHEHUS OTEPALMOHHBIX | TECTUPOB | KPUTEPUU OLIEHKHU Ka4yeCTBa | TEXHOJIOTHYE
npouenyp (COII) (cayx0, oTaenoB) | aHue, o0cTyXKUBaHUS " BBITIOJTHEHUS | CKHUX
TOCTUHUYHOTO OPEANPUATHS; | 3alllUTa | ONEPAMOHHBIX IpoLeayp (COII) | mpormeccoB
pa3pabaTheiBaTh CTAHAAPTHI M  YeK- | MPOeKTo | (ciyxo, OTJIEJIOB) TOCTUHUYHOTO | COTJIACHO
JUCThl COTPYAHUKOB JIENAapTaMEHTOB | B NPEIIPUSATHS. HOPMATHBHEI
(cmyx0, otnenos), kputepuu KPI. CTyneHT  JEMOHCTpUPYET  BIAJEHUE | M
Brnanenne HaBbIKaMU OpraHU3aLUU NPaKTHYECKHMMHU HAaBBIKAMU OPTaHMU3alMH | TPEOOBAHUSIM
KOHTPOJISI KayecTBa MpPeI0CTaBIECHUS, KOHTPOJISI KayecTBa IMpelOCTaBIICHUs, | U
peauzanuu u TIPOIBIKCHHS peann3anim u MPOJIBMKEHUsI | pa3paboTaHH
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TOCTUHUYHBIX  YCIYyT COTJIACHO TOCTUHUYHBIX  YCIIYT COTJIACHO | BIM
HOPMAaTUBHBIM  TpeOOBaHMSIM U HOPMAaTUBHBIM TpeOOoBaHUSM U | cTaHIapTam
pa3pabOTaHHBIM CTaHIAPTaM. pa3pabOTaHHBIM CTaHIApTaM. (TIKYB-2.3)
- 3HaHue:
. CTyaeHT npoJeMOHCTPUPOBAJ 3HAHUE:
- HOpPMaTUBHBIX TPeOOBaHUII 110 .
- HOPMaTUBHBIX TPeOOBaHUII 110
opraHn3aiv TCXHOJIOTMYCCKUX 3aernJ]eH1/[e
OpraHu3aIuu TEXHOJIOTUYECKUX
npoueccoB U 0€e30mIacHoro CIIOCOOHOCTHU
. MIPOLIECCOB U OE30MaCHOTO
O6CJIy)KI/IBaHI/I$I ToCTCH. o OpPraHU30BLHIB
00CITy>KMBaHUS TOCTEH.
- Ymenne: CTyneHT AeMOHCTPUPYET YMEHHUE: ath “
- UCTIOJIB30BaTh CAHUTAPHO- % TPHPYCT YM KOHTPOJIUPOB
- UCTIOJB30BaTh CAHUTAPHO-
AMUAEMHOJIOTHYECKHUE TPEOOBaHUS U aThb
AIUAEMUOJIOTHYECKHE TPEOOBAHUS U
TpeOOBaHUS OXPAHBI TPYIa IS MIPOU3BOJICTB
Oryer, TpeOOBaHUS OXPAHBI TPy IS
OpraHu3aIyi U KOHTPOJIS . €HHO-
KEWHCHI, OpraHu3aIi U KOHTPOJIS
MIPOU3BO/ICTBEHHO-TEXHOJIOTUYECKUE TEXHOJIOTHYE
TECTUPOB | IPOU3BOJACTBEHHO-TEXHOJIOTHUECKUE
MPOLIECChl TOCTUHUYHOTO CKHE
aHue, MPOLECChl TOCTUHUYHOTO MPEANPUSATHS.
HPETPHATIL 3amura | CTyA€HT IEeMOHCTPUPYET BIaJACHUE: HPOTIECChI
Y TPUPY TOCTUHUYIHOT
MPOEKTO | - METOAaMH aHallM3a ¢  BHEAPEHUs
- Bnagenue: 0
B CaHUTAPHO-3IHIEMHOJIOTUYECKUX
- METOJIaM{ aHaIKW3a W BHEAPEHUS . PETPUSITHS
TpeOoBaHUil B MIPOU3BOJICTBEHHO-
CaHUTAPHO-IIUIEMUOIOTHIECKUX COTJIACHO
. TEXHOJIOTHYECKHUE MPOIIECCHI
TpeOOBaHUN B  MPOU3BOJCTBEHHO- CaHUTapHO-
TOCTUHUYHOTO TIPEIIPUITUS
TEXHOJIOTHYECKUE MIPOIIECCHI AMUAEMHOJIOT
- METOJIJaMU aHAJIN3a U BHEJIPEHUS
TOCTUHUYHOTO TIPEATPUSITUS UYECKUM
OpraHu3aIys ¥ KOHTPOJIS COOJII0ICHUS
- METOJJaMU aHaJIN3a U BHEJIPEHUS TOeBOBAMIE OXDALL ThVAA Ha paGOe TpeOOBaHUSAM
qem
OpraHu3alys U KOHTPOJIsS MF; o p pyA p (TTIKYB-4.2)
coOmoieHnst TpeOOBaHUI OXpaHbI
TpyZAa Ha paboueM MecTe.

KpnTeme M IIKAJIa OLleHUBAHMS OCBOCHHUS 3TANIOB KOMIIETEHIIUIA HA l'[pOMe)KyTO‘IHOﬁ

aTrrecranuu

KOHTpOoJIb TPOMEKYTOUHOM YCIEBAEMOCTH CTYJEHTOB IO AUCLUIUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CUCTEME M 3aKJIIOYAeTCs B CYMMHUPOBAHUU OAJIJIOB, MOJYYEHHBIX CTYIEHTOM
0 pe3yJibTaTaM TEKYIIEro KOHTPOJISI U UTOTOBON pabOTHI.

Texymmii KOHTPOJIb peanu3yeTcst B popMax TECTUPOBAHUS, OLIEHKH KauecTBa U aKTUBHOCTHU

paboThl Ha MPAKTHYECKUX 3aHATHUAX, aHalu3a JOOPOCOBECTHOCTH M CAMOCTOATEIBHOCTU MpU
HalMCaHUM TBOPYECKHX DPabOT, pelleHus 3aaay, MOCelaeMOCTH 3aHATUH U T.1. B cemectpe mo
JUCIUIUIMHE YCTaHABIMBACTCSI MEPOTIPUATHUS TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH (4 «KOHTPOJIbHBIX
TOYEK»). BrinosHeHne Bcex 3aaHuil TEKYIIEro KOHTPOJIS ABJSETCs 00s3aTeNbHBIM JUIs CTYyICHTa U
SBJISIETCS. OCHOBAHUEM JIJIS IOIMyCKa K MPOMEXYTOUYHOM aTTeCTallUH.

K kpurepusiM BbICTaBIEHHSI pEUTUHIOBBIX OLIEHOK TEKYIIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OIICHKH 3a MUCbMEHHbIE pabOoTHI (MIPEIMPOCKTHBIE PEIIEHUs, TPE3CHTAUN aHATUTUIECKUX
OTYETOB U Ip.);

- OLICHKH TEKYIIEH yCIIeBaEMOCTH 10 UTOr'aM MHTEPAKTUBHBIX (POPM MPAKTUUECKUX 3aHATHN
(Z1lenoBbIe UTPBI, TUCKYCCUU U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4YaEMOMY MPEAMETY;

- BJQJICHHE KOMIBIOTEPHBIMH METOAAMM HW3Y4YeHMs] MpeJMeTa, YMEHHE TOTOBUTH
Npe3eHTalMM, MpOo(ecCHOHANBHBIX 0a3 JaHHBIX NIpPU IOATOTOBKE K 3aHATUSAM W HANHCAHUHU
MUCHbMEHHBIX padoT;
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- 00s13aTeNbHOE MOCEUICHNE YUEOHBIX 3aHATHH;

- OIICHKA CaMOCTOSTEIbHOU paboThl CTYICHTA,

- yyacTHe CTyAeHTa B paloTe opraHu3yeMbix Kadenpoil ((puiamamoMm) KpyriblX CTOJIOB,
KOH(EepeHIH U TIp.;

- 001MI YPOBEHb 3HAHUM TEHACHLIUN Pa3BUTUS UHAYCTPUU TypU3Ma U rOCTEIPUUMCTBA.

Pe3ynbTaThl MPOMEKYTOYHOM aTTeCTAllUM ONPEACIISIIOTCS OLleHKaMu "oTinm4Ho", "xopoio",
"'y IOBIETBOPHUTENBHO", "HEYIOBIETBOPUTENHHO" ((POpMa MPOMEKYTOUHON aTTECTALUU — IK3AMEH
wm  nuddepeHnpoBaHHbId  3a4eT) W "3aureHo", "He 3aureHo" (dopma MPOMEKYTOUHOU
aTTeCTaIluy — 3a4eT).

B cootrBerctBumn c IlonokeHneM «o0 MPOBEACHUM TEKYILETO KOHTPOJIS YCIIEBA€MOCTH H
IPOMEXYTOUYHOW aTTecTalMu OoOy4aroImuxcs 1O 00pa30BaTeNbHBIM IMPOTPAMMaM  BBICIIETO
oOpa3oBaHusl - MporpaMMaM OakanaBpuaTa M MporpamMmaM MarucTpaTyphl, pealiu3yeMbIM I10
(denepaabHBIM TOCYAaPCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTAM» PEUTUHTOBAs OLIEHKA CTY/ICHTOB
0 KKJI0M y4eOHOM AUCIUIUIMHE HE3aBUCUMO OT €€ OOIIeH TpyI0eMKoCTH, onpeaensercs mo 100-
0aJUTbHOM IIKaje B KaXJOoM ceMecTpe. Pacmpenenenue OanioB pEeHTHHTOBON OICHKH MEXKIY
BUJIAMH KOHTPOJISL PEKOMEH/IyeTCsl yCTaHABIMBATh B CIEAYIOIIEM COOTHOLICHHUH:

[TocemaemMocTh — MoCeIEHUE 3aHATHI JEKIIMOHHOIO THUMA (32 UCKIIOYEHUEM IOTOYHBIX) U
3aHATUNA CEMHHAPCKOTO THIMA OICHUBAECTCS HAKOMUTENBHO CIEAYIOIIMM 00pa3oM: MaKCUMalbHOE
KOJMYEeCTBO 0ayuioB, OTBOJUMBIX Ha ydeT mocemaeMoctu (30 GamioB), AenUTCS Ha KOJIHMYECTBO
JeKIUi (32 MCKJIIOYEHHWEM IMOTOYHBIX) U MPAKTHYECKHX 3aHsATHH mo aucuuruinHe. [lomydeHHoe
3HAYCHHE ONpEICNSACT KOJIMYECTBO O0ajuioB, HAOWPAaeMBIX CTYJEHTOM 3a IIOCEIIEHHE OJHOTO
3aHATHUA.

VYcneBaeMoCTh — OLIEHKA YCIIEBA€MOCTHU BBICTABIISETCS 32 BBIIIOJHEHUE 3aJaHUM TEKYIIETOo
KOHTpossi mo maucuumuinHe. Kak mpaBuio, B cemecTpe 4 MeponpuaTUs TEKYyLIero KOHTpouns (4
«KOHTPOJIbHBIX TOYKW»), MPUYEM BBINOJHEHUE BCEX 4 3aJaHUil TEKYIIEro KOHTPOJIs SIBISETCS
o0s3aTenbHbIM IS cTyAeHTa. [Ipu oOHapyXeHuu MpernojaBaTelieM B BBIIIOJIHEHHOM CTYACHTOM
3a/laHuy IUIaruaTa JaHHoe 3ajaHue oneHuBaeTcst 0 0auioB U CUUTAETCS] HE BBIIIOJHEHHBIM.

[TpakTiueckue 3aHATUS (MEXKIY «KOHTPOJIBHBIMH TOUYKAMH») MPOBOASTCS B aKTUBHOM M
WHTEpPaKTUBHOU (hopme (IUCKYCCHU TIO M3YyYEHHOMY Marepuainy, pazdop CUTyaluii, oOCyXIeHHe
MPEINPOEKTHRIX pelieHnid u T.1.). HecMoTpst Ha To, 4TO MpernojaBareib HE OIIEHUBAET B Oaiiax
CTYJEHTa Ha Ka)KJIOM 3aHSTHH, B TOKE BpeMsl [IpernoaBaTeNb QUKCUPYET aKTUBHOCTh HA 3aHITUU U
IpU MOJBEJAECHUU MTOTOB 3a ceMecTp HauyuciaseT oT 0 10 5 peHTHHroBBIX OOHYCHBIX OayUIOB 3a
AKTUBHOCTb HA 3aHSATHUSX.

Pe3ynpTaThl TEKYIIEro KOHTPOJIS YCIEBAEMOCTH YUUTHIBAIOTCS MPH BHICTABICHUU OLIEHKH B
XO0J€ TPOMEKYTOUYHON aTTECTAIUH.

Jns nmomycka K MPOMEXKYTOYHOM aTTecTallid OOy4YarolIUiCS JOJKEH BBHITIOTHUTH BCE
MEPONPUATHUST TEKYLIErOo KOHTPOJS MO IUCUUIUIMHE (HE MMETh 33J0DKEHHOCTEM IO TeKyliei
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00IIEH CIOKHOCTH He MeHee 51 Garna.

[TepeBog peUTHHIOBBIX OAJUIOB B UTOTOBYIO 5 — QAJIbHYIO HIKAIY OLIEHKY OCYILECTBISETCS
B COOTBETCTBUU C TaOJIHUIICH.

bamner | ABTOMaTH4ecKas oneHKa banner | banner Oo6mast
3a 3a 3a cymma | MtoroBas oleHka
3aueT | dK3aMeH
CeMecTp 3a4eT | HK3aMeH | OayuioB
90-100* | 3ager | 5 (OTIMYHO) - - 90-100 | 5 (oTnuHO)
71-89 | 4 (xoporio)
- * - -
71-89 3a4eT | 4 (XOpoIIo) 0-20 90-100 | 5 (oTmmamo)
51-70 | 3 (YAOBIETBOPHUTENIHHO)
51-70* | 3ager | 3 (YHOBIETBOPUTEIIHHO) - 0-20 71-89 | 4 (xopormo)
90 5 (OTIMYHO)
50 mio i i 50 =m 2
MeHee JIOITYCK K 3a4eTy, IK3aMEHY MeHee (HEeYIOBIETBOPUTEIHHO),
He3a4yeT

* IIpU YCIIOBUM BBITIOJHEHUS BCEX 3a/1aHUI TEKYILETO KOHTPOJIS yCIIEBAEMOCTH
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Buasbl cpeacTB oneHUBaHHSA, NPUMEHsIEeMbIX NPU MPOBeIeHNH TEKYIero KOHTPOJS H
IIKAJbI OIeHKH YPOBHSl 3HAHWIi, YMEHUIl ¥ HABBIKOB NPH BBHINOJHEHHHN OTIEJbHBIX (popm
TeKyLIero KOHTPOJIs

Cpedcmeo OYEeHUBAaHUA — omuem

[IIxana oneHKH ypOBHS 3HAHUM, YMEHHI U HaBBIKOB IIPU OTYETE

OLICHKa

Kpurepuu oneHuBanus

Iloka3zarenu olieHUBaHUS

«S»

— TIOJIHO PacKpbITO coJiep>KaHue
MaTepuana;

— Marepual M3JI0KEH TIpaMOTHO, B
ONPENCIICHHOMN JIOTUYECKOU
MOCIIE0BATEIHHOCTH;

— IPOJIEMOHCTPUPOBAHO CHUCTEMHOE U
riryookoe 3HaHUE MIPOrPaMMHOTO
MaTepuana,

— TOYHO UCNOJb3YETCs TEPMUHOJIOTHS;

— II0Ka3aHO YMEHHUE WJUIIOCTPUPOBATH
TEOPETUYECKUE IIOJIOKEHUS KOHKPETHBIMU
[IpUMepaMu, TMPUMEHATh HUX B HOBOH
CUTyaluH;

— IPOJEMOHCTPUPOBAHO YCBOEHHUE
paHee U3Y4YEHHBIX COITYTCTBYIOILIUX
BOIIPOCOB, c(OpMHPOBAHHOCTH u
YCTOMYHMBOCTh KOMIIETCHIIMM, YMEHUH U
HaBBIKOB;

— OTBET IMPO3BY4YAI CAMOCTOSITEIBHO,
0€e3 HaBOISALINX BOIIPOCOB;

— TPOAEMOHCTPUPOBAHA CHOCOOHOCTH
TBOPUECKH NPHUMEHATH 3HAHUE TEOpUU K
perieHuo nmpopecCuoHaAIbHBIX 33714,

— OOyyaromuiics  TOKa3bIBaeT
BCECTOPOHHHE M TJIyOOKHE 3HAHUS
MIPOrpaMMHOT0 MaTepuaia,

— 3HaHUE OCHOBHOU u
JIOTIOTHUTETIbHOU JTUTEPaTypPhI;

— TIOCIEAOBAaTEIbHO W  YETKO
OTBEYaeT Ha BONPOCH Ouiera u
JIOTIOJTHUTEILHBIC BOIIPOCHI;

— YBEPEHHO OpHUEHTUPYETCS B
IPOOJIEMHBIX CUTYaLUsX;

— JEMOHCTPHUPYET CIIOCOOHOCTH
MPUMCHSTh TCOPETHYCCKHE 3HAHUS
JUISL aHan3a MPaKTUYECKHUX
CUTyallud, JenaTh  MPaBUIbHBIC
BBIBOJIBI, TPOSIBJISICT  TBOPUYECKUE
CIIOCOOHOCTH B IMOHMMAaHUH,
M3JI0)KCHUHM U HUCIIOJIb30BaHUHU
MIPOrPaMMHOTO MaTepHaa;

— TOATBEpXKIaeT MTOJTHOE
OCBOCHME KOMIIETEHITUH,
MPETYCMOTPEHHBIX ITPOTPAMMOI

«y

— TPOAEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOM  yueOHOH W Hay4yHOH
JTUTEPaTypHI,

— JIONyHLIEHbl OJlHA — JIB€ HETOYHOCTH
npu OCBEIICHUHT BTOPOCTETEHHBIX
BOIPOCOB, KOTOPBIE HCHPABISIOTCS IO
3aMeYaHuIo

— BOIPOCHI M3J1araloTcs — oOyuarommuiics  IOKa3bIBaeT
CHCTEMaTU3HPOBAHO U MOCIIEJOBATENBHO; MIOJTHOE 3HaHME

— TPOJAEMOHCTPHUPOBAHO yMeHHue — TPOrpaMMHOTO  MaTepHaia,
aHAJM3UPOBaTh MaTepHal, OJHAKO HE BCE | OCHOBHOM M
BBIBOJIBI HOCAT apryMEHTHPOBAHHBIM H —  JIONOJHUTENIBHOM
JI0Ka3aTeNbHBIN XapaKTep; JUTEPaTypHl;

— TPOJAEMOHCTPHUPOBAHO YCBOCHHE — JaeT TIONHBIE OTBETH Ha

OCHOBHOM JIUTEPATYPBHI.

— OTBEeT YJOBJIETBOPSIET B OCHOBHOM
TpeOOBAHUAM Ha OLIEHKY «5», HO IIPH 3TOM
UMEET OJMH U3 HEIOCTATKOB:

— a) B W3IOXKEHUH  JIONYIIEHBI

TECOPECTUUCCKHUE BOIIPOCHI ouera u
JOIIOJIHUTCIIbHBIC BOIIPOCHI,
J0ITyCKast HCKOTOPBIC HETOYHOCTH

— [IIPaBUIIBHO MMPUMCHSCT
TCOPCTUYICCKHUC ITOJIOKCHU A K
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HeOoJIbIINEe TMPOOENBl, HE HCKa3HBIINE
COJIep>KaHue OTBETA;

— ©0) JomymieHsl OWH — JIBa HEJoYeTa
IIPH  OCBELICHUH OCHOBHOTO COJCPYKaHUS

OLICHKE NMPAKTUYECKUX CUTYaLNN;

— JEMOHCTpUPYET XOPOILHH
YPOBEHb OCBOEHUSI MaTepuaiga U B
LEJIOM  IOATBEPKIAET  OCBOEHUE

OTBCTA, HUCHPABJICHHBIC 110 3aMCYaHHIO KOMHCTGHL{Hﬁ, npeaAyCMOTPCHHBIX
IpenoaBaTens; IpOrpaMMOit
— B) JjomymeHsl ommOka wim Ooiee
JIBYX HEJI0YECTOB npu OCBCIICHUH
BTOPOCTENCHHBIX BOIIPOCOB, KOTOPHIE JIETKO
UCTIPABIISIIOTCS o 3aMEUaHUIO
penoaaBaTess
— HENOJHO WM HENOCIEI0BaTEIbHO — oOyyaromuicsi  IMOKa3bIBaeT
PacKpBITO COAep:KaHHE Marepuaga, HO | 3HAHHE OCHOBHOIO
MOKa3aHO oO0IIee MOHMMaHWE BONpoca M — Marepuana B o0beMe,

IIPOJIEMOHCTPUPOBAHBI yYMEHUH,
JOCTATOYHBIE Ul JAJIBHEUINEr0 YCBOEHUS
MaTepuana,

— YCBOCHBI OCHOBHBIE KaTETOpPHUH IIO
paccMaTpuBaeMOMY M JOIOJIHUTEJIbHBIM

HEOOXOAMMOM JUIsi  MpEeACTOosALIeH
PO eCCUOHAIBHON JEATEIHHOCTH;
— TpH OTBETE Ha BOIPOCHI
Ousera U JONOJHHUTEIBHBIE BOIPOCHI
HE JIOMYyCKaeT rpyObIX OIIMOOK, HO

BOIIPOCAM; UCIIBITBIBAET 3aTpyAHEHUS B
—  HUMENNCh 3aTpyJHEHUS WM | IOCIEL0BATEIbHOCTH ux
JONYIIEHBl  OMIMOKM B ONpPENEICHUHU | H3JI0KEHMS
MOHATUH, HCIOJb30BAHUN TEPMUHOJIOTHH, — He B [IOJIHOM Mepe
HCIpaBJIEHHBIE ociie HECKOJIBKUX | [eMOHCTPUPYET CITOCOOHOCTD
HABOIAIINX BOIIPOCOB; INPUMEHATh TEOPETHYECKUE 3HAHHS
«3» — 1pu HEIOJIHOM 3HAHUM | I aHajau3a MPAaKTHYECKHX
TEOPETUYCCKOTO  MaTepualia  BBISIBICHA | CHTYAllHid;
HEJI0CTaTOYHAas c(OpPMHUPOBAHHOCTh —  MOATBEPXIAET OCBOCHHE
KOMIIETEHIMM, YMEHUI U HABBIKOB, CTYAEHT | KOMIETEHIHHA, MPETyCMOTPEHHBIX
HE MOXET NPUMEHHMTh TEOPHI0O B HOBOW | mporpaMMoil  Ha  MHMHUMAJILHO
CHUTYaIHH; JOMYCTHMOM yPOBHE
— TPOJEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOU JINTEPATyPhI
— HE PaCKphITO OCHOBHOE COepIKaHUE — oOyuaromuiics UMeeT

«»

y4eOHOro Marepuana;

— 0o0OHapykeHO HE3HaHHe WIn
HeMOHUMaHue Oonblie wuaM  Hambosee
BaYKHOW yacTH yueOHOro MaTepuara;

— JIONYULIEHbl OIIMOKU B OIpE/eleHUuU
MOHATUH, npu UCIOJIb30BAHUU
TEPMHUHOJIOTHH, KOTOPBIC HE HCIIPABJICHEBI
Mocjie HeCKOJIBKUX HABOJISAIIMX BOIIPOCOB.

— He cpopMUpPOBAaHBI KOMIETEHIINH,
YMEHUS U HaBBIKH.

CYILLECTBEHHbIE NPOOEbl B 3HAHUAX
OCHOBHOT'O y4e€0HOro Martepuana 1o
JVICIIATUTAHE;

- He crnocodeH
apryMEeHTHPOBaHO u
MOCJIEIOBATEIbHO ~ €r0  M3J1ararb,
JolyckaeT TpyOble  OmMOKH B
OTBETaX, HEMPABWJIBHO OTBEYaeT Ha
3aJjaBacMble BOIIPOCHI WIn
3aTPYIHSETCS C OTBETOM;

— HE IMOJATBEPXKAAET OCBOCHUE
KOMIIETEHIMH,  IMpeTyCMOTPEHHBIX
IIPOrpamMMoit

OLICHOYHAaA mKaja OT4c€Ta

[IpoueHTHBIN HHTEPBAI OIleHKa
OILICHKH
Menee 50% 2
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51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

IIIxajia OueHKM YPOBHS 3HAHMI, YMEHUI U HABBIKOB IIPH pelIeHMHU KeiicoB (CUTYyalHMOHHBIX

3aja4)
Ipenen 30 muH.
AJUTEJIHLHOCTH
KOHTPOJIsI
Kputepun — OBIIO CPOPMYTUPOBAHO W MPOAHATUIUPOBAHO OOJBIIMHCTBO MPOOIEM, 3a0KEHHBIX
OI[eHKH B Ketice (3amaue);
— OBUTH TMPOJCMOHCTPUPOBAHBI aJICKBATHBIC AHATUTUYECKHE METOJbl TMpU pabdoTe C
UHQOpMaIeH;
— OBUIM WCIONL30BAHBI JIOTIOJHUTENBHBIC WCTOYHHKH WHMOpMAIMU IS PEIICHUS
Keica(3amaun);
— OBUIH BBIMOJIHEHBI BCE HEOOXOMMBIC PaCUEThI;
— TIOArOTOBIICHHBIE B XOJI€ PEIICHHS Kelica JIOKYMEHThI COOTBETCTBYIOT TPEOOBAHHSM K
HUM IO CMBICITY U COJICPIKAHUIO;
— BBIBOJIbl 0OOCHOBAHBI, apT'YMEHTHI BECOMBI;
— clenaHbl COOCTBEHHBIC BBIBOJBI, KOTOPbIE OTIMYAIOT JAaHHOE PEUICHHE KeWca OT
JIPYTUX pEeLIeHUI
oxa3aTesn Max 10 bamioB
OLIEHKHU
«5», ecsim (9 — | TIONHBIA, 000OCHOBAHHBIN OTBET C MIPUMEHEHNEM HEOOXOIUMBIX HCTOYHUKOB
10) 6a10B
«4», ecsim (7 — | HEMOJHBINA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJHOTHI OTBETA:
8) 6ansoB - He OBIIH BBIMOJIHEHBI Bce HEOOXOAMMBIE PACUETHI;
- He ObUIO COHOPMYJIHMPOBAHO W MPOAHATHU3UPOBAHO OOJBIIMHCTBO MPOOIEM,
3aJI0’KCHHBIX B Kelice;
«3», ecsim (5 — | HEMOJHBINA OTBET B 3aBUCUMOCTH OT MPABUIIBHOCTH U TIOJHOTHI OTBETA:
6) 6ay10B - He OBUIM TPOJCMOHCTPUPOBAHBI aJEKBAaTHBIC AHAIMTUYECKUE METOJBI TIPH paboTe C
nHpOpMAIHeif;
- He ObUIM TOATOTOBJICHHBIE B XOJAE pelIeHHs KeHca JOKyMEHTBI, KOTOphIC
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJICPIKAHHUIO;
- He OBUTH CJIeNaHbl COOCTBEHHBIE BHIBOJIBI, KOTOPBIC OTIIMYAIOT JAHHOE PEIICHUE Keiica
OT JPYTHX pelIeHUN

Cpedcmeo OYyeHuearus — mecmuposarnue

IIkajga oueHKH YPOBHS 3HAHUIL, yMEHU M HABBIKOB MPHU pellleHNH TeCTOBBIX 3aganmii mo 1
3Tany KOHTPOJIbHOM TOYKH

Kputepun oneHkn KoanyecTBo 6217108

«5», ecu (90 —100)% mpaBHIIBHBIX OTBETOB
«», ecu (70 — 89)% mpaBUIIHLHBIX OTBETOB
BBINOJHEHO BEPHO 3a/IaHUI «3», ecin (50 — 69)% nMpaBUIIEHBIX OTBETOB
«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

OneHo4YHbIC KPUTEPHUH JJISl 3aIMTHI 3TANa IPYNIOBOro MPOEKTA M0 TeKylleidl aTTecTaluu 1o
JTany KOHTPOJIbHON TOYKH

Crpykrypa u | YMeHue [esioBoi KommyHukabeqbn | YMenue padorars B | Ouen
coJep:KaHue ApPryMeHTHpP | CTWIb 0OCTh KOMaH/1e Ka
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npe3eHTaAnuu OBaHO oann
padorath ¢ bl
BO3paKeHUsl
MH
«IKCIEPTOB»
ITpoBenen OTBEYAET HUKOI/Ia  HE | CO3AaeT NoOpoXenaresieH, TOTOB | O
rayookuii IIOJTHOCTBIO OIa3IbIBACT. IoOpoXKenaTeapHy | MOJAJEpKaTh W TIOMOYb
aHajm3 | Ha Buemnuii Buj | 10 armocdepy, He | WieHaM KOMAaHJbI, CTaBHUT
obocHoBaHue [OCTABJICHHBI | U MaHepa | HO3BOJseT  ceOe | MHTEepechl  KOMaHgbl U
npobaemb! €l BOIIPOC, | TIOBEJICHUS IIPOSIBJICHUS OpraHM3ally BBILIE CBOMX
ﬁﬁﬁiﬁlzranm MpOsIBIICHA COOTBETCTBYET | SMOIUH, JIMYHBIX HHTEPECOB
X ucrounmios, | CPHTHHAIBHO TpeOOBaHUSAM | MPUTIIAIIACT K
HHGOPMAIHS CTb U | KOPIOPAaTHBHO | COTPY/IHUYECTBY,
cucTemaTuzupos | TBOPYECKOE | i Ky/IBTYpPBI KOHCTPYKTUBHO
aHa M Jornyecku | MBIIILJICHHE; peliaeT BOIpOChl U
CBsI3aHA. JIOCTUTAET
B3aMMOIIOHHMAHHS.
CHTYaIlHH, CTYIEHT penko MI0JIO’KUTEIBHO KOPPEKTEH u|l4
npodsieMaTuka | IIOJIHOCTBIO OT1a3/bIBAET, HACTPOEH, no0poKenareneH o
PACKPBITHI He OTBETUJI  HA | HO n00poXKenaTeneH, | OTHOILIEHUI0 K  4YJeHam
HOJTHOCTBIO. MIOCTABIICHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJIbl, TOJJICPKUBACT
IIpencraBisiema | i BOTIPOC, | XPPEKTUBHON | KOHCTPYKTUBHOMY | XOPOIIHE paboune
s MHPOPMALMS | POKOMMEHT | pabOTO  Haj | PEIEHHIO OTHOILIEHUSIT C YiIeHaMU
He UPOBAThH MIPOEKTOM BOIIPOCOB KOMAaH/IBI.
CHCTEMATHIUPOB | 56 poch Bremnuii  BuUI
ama  w/nam - me JKCIIEPTOB u MaHepa
nmocjieA0BaTeJIbH
a. MOBEICHUS
COOTBETCTBYET
TpeOOBaHUSIM
KOPHOpPaTHUBHO
W KYJIBTYPBI
CHTYaIlHH, CTYIEHT y4yacTBYeT B | IPOSBISET npeciielyeT CBOM JIMYHBIC | 2-3
npo6jaeMaTnka | OJHOCIOXHO | paboTe HaJ| | arpeccuIo WIN | UHTEPECHI BHE
PACKPBITHI He OTBEYal  Ha | MPOEKTOM M10/1aBJIEHHOCTb. 3aBHCHUMOCTH OT TOTO, Kak
HOJTHOCTBIO. BOIIPOCHI snu3oanuecku. | Heratusno U | €r0 JIMYHBIE HHTEPECHI
npexacrasiasieMast | «3kcneptoB» | [IpeHeOperaer | mecCCUMUCTHYHO COOTHOCATCSA c
uHpopmanus He TpeOOBaHUSAMHU | HACTPOEH. HHTEpEeCaMU KOMaHIbl U
CHCTEMATH3NPOB KopriopaTiuBHO | OOGCTaHOBKA opranuzamuu. [IpoBoaut
ana " i KyJIbTYpHI. BOKpPYT HETO | YETKOE pa3JIeIICHUE MEXKIY
JIoTHHecK - He HaKaJeHHass  WIM | CBOEH U 4YyXOH paboToil.
:f:;?;;m gepecuyp He  3aunTepecoBan B
N — XOJIOTHAS. He | o6mem pe3yibTaTe,
e HCTOYHHKH CTPEMUTCS K | oOparaer BHUMaHHE
undopmManun KOHCTPYKTUBHOMY | TOJIbKO Ha CBOM y4acTOK
WK PEILIECHUIO pabotel.  OTka3bIBaeTcs
nHdopmanus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YjeHaM
ycrapeBiuas OTCTYyMaeT, JUOO0 | KOMaHbl, YaCTO CTaBs MO/
Hanajaer. yrpo3y oOuuil pe3ynprar.

OueHoYHbIe KPUTEPHUH AJIS1 3alIUTHI 3TANA FPYNIIOBOI0 MPOEKTA M0 TEeKYILIeH aTTeCTAlMu 10 2 U
3 KOHTPOJILHOH TOYKe
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Crpykrypa u | YMeHue Henosoii KommyHukabeabn | YMeHue padorars B | Ouen
coepIKaHue apryMeHTHP | CTHJIb ocTh KOMaH/Ie g;‘m]
Npe3eHTAlnU OBaHO u
padorarp ¢
BO3PakeHUs!
MH
«IKCIEPTOB»
IIpoBeneH OTBEYaCT HUKOTJIAa  HE | co3JaeT noopoxenareneH, rortos | 8-10
rayookuii IIOJTHOCTBIO OIla3IbIBACT. IoOpoXKeNnaTeapHy | MOJAJEpKaTh W TIOMOYb
aHajm3 | Ha Buemnuii Buj | 10 armocdepy, He | WieHaM KOMAaHJbI, CTaBHUT
obocHoBaHue [OCTABJICHHBI | U MaHepa | HO3BOJsSeT  ceOe | MHTEepechl  KOMaHabl U
npobaemb1 €l BOTIPOC, | TIOBEACHUS MPOSIBJICHUS OpraHu3alliy BBIIIE CBOMX
ﬁiﬁﬁtﬁlzrﬂ“ﬂu IIPOsIBJICHA COOTBETCTBYET | SMOLUH, JIMYHBIX UHTEPECOB
X merounnkos, | CPATHHAIBHO TpeOOBaHUSAM | MPUTIIAIIACT K
HHGOpMAIHS CTb U | KOPIOPAaTHBHO | COTPYIHUYECTBY,
cucteMaTH3upos | TBOPUECKOE | i KYIBTYpbI KOHCTPYKTHUBHO
aHa M JIoruYeckyu | MbIIJICHUE; pelaeT BOIPOCH U
CBsI3aHA. JOCTUTAET
B3aMMOIIOHMMAaHUSI.
CHTYAIlHH, CTYICHT penKo MOJIOKUTEITHHO KOPPEKTCH u |57
npo6jaeMaTuka | IOJHOCTBIO OT1a3/bIBAET, HAaCTPOEH, NoOposKeIaTeeH o
PacKpbITHI He OTBETHJI HA | HO NOOpO’KenaTeNieH, | OTHOWNICHHIO K  4WICHaM
MOJIHOCTBIO. MOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHzpl, TOAJEPKHUBAET
IIpencraBisiema | i BOTIPOC, | YPPEKTUBHON | KOHCTPYKTUBHOMY | XOPOIIHE paboune
s MHPOPMALMS | POKOMMEHT | pabOTOM  Haj | PEICHHIO OTHOILIEHUSI C YiICHaMU
He UPOBAThH MIPOEKTOM BOIIPOCOB KOMAaH/IbI.
CHCTEMATHIUPOB | 56 poch Bremnuii  BuUI
ama  w/nam - me HKCIEPTOB u MaHepa
nmocjieA0BaTeJIbH
a MIOBEJICHUS
COOTBETCTBYET
TpeOOBaHUSM
KOPIIOPAaTHBHO
W KYJIBTYPBI
CHTYaINH, CTY/ICHT Y4acTBYeT B | IPOSIBIISIET npeciieyeT CBOM JMuHble | 1-4
npo6jaeMaTuka | OJHOCIOXHO | paboTe HaJl | arpeccuto WIN | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | MPOEKTOM MIOJIaBJICHHOCTb. 3aBHCUMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOIPOCHI snu3oauuecku. | Heratusno U | er0 JIMYHBIE HHTEPECHI
npeacrapiasieMasi | «dkcrepToB» | [IpeHeOperaer | IeCCHMUCTUYHO COOTHOCSTCS c
uHpopmanus He TpeOOBaHUSAMHU | HACTPOEH. HHTEpEeCaMHU KOMaHIbl U
CHCTEMATH3NPOB KopriopaTuBHO | OOGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE pasJeieHue MEKILy
JIOTHHECKH — HE HaKaJeHHasT WM | CBOEH U 4YyXOH paboToil.
:—?:;?;;mu yepecuyp He  3aunHTepecoBan B
N — XOJIOHAS. He | o6mem pe3yibTaTe,
e HCTOYHUKH CTpEMHTCS K | oOpamaer BHUMaHNE
undopManuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW YYacCTOK
HWIn PELICHHIO pabotel.  OTka3bIBaeTcs
nHdopmanus BOIIPOCOB,  JIUOO | IOMOTaTh JPYTUM 4IEHAM
ycTapesuas OTCTYyMaeT,  JUOO0 | KOMaHbl, YaCTO CTaBs MO/
Harajaer. yrpo3y o0mmii pe3yabTar.

Cpedcmeo oyenusanus — spynnogo2o npoexma
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IlIkana oueHKH YPOBHA 3HAHMN, YMEHHH M HABBLIKOB IIPU BBINOJHEHHU I'PYNIIOBOIO
MPOEKTA

Kpurepum onenkun banabl
[IpopaboTansl Bce dTamnbl pazpaborku koHneniwu ['K/roctTuHnyHOM cetn 0-20
O6ocHoBaHO KOHKYpeHTHOe npenmytnectBo 'K (He meHee 5-8 mokasareneii ) 0-10
Odopmnenne, BU3yaTu3aius IpoeKTa 0-5
KPI*

HWrorossiii 6at % KPI

JU1st KOMILIEKCHOTO (hOPMUPOBAHHS KOMIETEHIIUI HEOOXOJMMO YUUTHIBATD OMBIT 3aMaIHBIX
IIKOJ [0 FOCTUHUYHOMY OHM3HECY M Ha 3aHATUAX Y CTYJEHTOB JIOJDKHBI BbIPAOATHIBATHCS TaKUE
Ba)XKHbIE KAyecTBa JJISi TOCTENPUMMCTBA KaK J0OpOXKENaTeNbHOCTh, TOCTEIPUUMCTBO, IEIOBOM
CTWJIb, @ TAKXe IPAKTUYECKUH HABBIK pabOThl B KOMaHgje. s 3TOro K HUTOroBOH OLIEHKE 110
npoekTy npumensiercst KPI - koaddunuenT nepcoHanbHoi 3 (HEeKTUBHOCTH, KOTOPBIH B MPOEKTE
paccuuThiBaeTcsi B % (B KOHILIE 3aIUThI) U3 pacueTa Max 25 % 3a KaxIblii KpUTEpHUil.

KPI - yuactus B mpoekre

KpuTtepuu oneHkn \ cTyIeHT 1 2 3 4
1 YMeHHe apryMeHTHPOBAaHO pa6oTaTh C
BO3pPaKEHUSAMH «IKCIIEPTOB»
2 Jle/10BO# CTW/Ib M KOPNIOPaTHUBHAA Ky/IbTypa
3 KoMMyHUKa6e/IbHOCTD
4 YMmeHue paboTaTh B KOMaHAe
HToro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE MCCIIEOBAHKE, aBTOPA | IP. B OTCTAMBAHWY CBOMX MO3HMIINI

15% - npu 3amuTe MpoeKkTa Hailel 000CHOBAaHHbBIE apT'yMEHThI: TOJIbKO HOPMAaTHBHbIE HCTOYHUKH B
OTCTAaBAHWUU CBOWX MO3UIIHN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«J1eJI0BOM CTHIIb)

- 25% - Hukorna He omas/bpIBaeT. BHEIIHMI BUI M MaHepa MOBEJCHHUS COOTBETCTBYET TPEOOBaHUIM
KOPTIOPAaTHBHOM KYIBTYPHI C(hephl TOCTENPUUMCTBA.

- 15% - penko oma3zibIBaeT, HO KOMIEHCUpPYeT Y3PPEeKTUBHON paboTOl HaJ mpoekToM. BHerHui
BUJI ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSIM KOPITOPATUBHOM KYIBTYPHI.

- 10 % - yyactBOoBa;m B paboTe HajJ HPOEKTOM smnu3onuuecku. [IpeneOperaer TpeOOBaHUAMU
KOPTIOPAaTUBHOM KYITBTYPHI.

«KoMmyHHnKa0eJbHOCTDY!

— 25 % — monoxutensHO HacTpoeH. He mo3BoisieT cebe mposiBneHus JUIIHUX sMormid. Co3maer
nobposkenarenbHyro arMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHUIO
OKPYKaIONINX, KOHCTPYKTHBHO PEIIaeT BONPOCH! M JJOCTUTAET B3aHMOTIOHUMAHUSI.

— 15 % — moNOXUTETHHO HACTPOEH, TOOpOXKETaTeNeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PELICHUIO
BOITPOCOB.

— 10%- mposBiSeT arpeccuro WM MOJABICHHOCTh. HeraTMBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HaKalleHHAas WM Yepecduyp xojomHas. He cTpemutcs K
KOHCTPYKTUBHOMY PEIIEHUIO BOIIPOCOB, JINOO OTCTYMAET, JINOO Hamagaer.

Pabora B xoMaHe
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—25% — roroB noAACPIKATh U IIOMOYb KOJUICTaM, CTABUT MHTCPCCHI KOMAH/IbI BBIIIIC CBOUX JIMYHBIX

HHTEPECCOB. ITomoraer kojeramMm u IoaAACPIKHUBACT UX.

— 15% — xoppekTeH W n0OpoXKeNnaTeJIeH MO OTHOIICHHIO K wieHaMm Komaunsl. llomnepkuBaer

Xopomue pa60qI/Ie OTHOIICHUA C YWICHAMH KOMAaH/BbI.

— 10 % — mpecnemyeT CBOM JIMYHBIE WHTEPECHl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
UHTEPEChl COOTHOCSTCSI ¢ MHTepecaMH KOMaHbl. [IpoBOIUT uyeTkoe paslielieHue MeXIy CBOCil U
qyxoil paboroii. He 3auHTepecoBan B o0lieM pe3yibTare, oOpaniaeT BHUMaHUE TOJIBKO Ha CBOM
y4acToK padotel. OTKa3bIBa€TCS MOMOraTh JPYrMM 4WICHAM KOMAaHbI, 4acTO CTaBs MOJ Yrpo3y

001U pe3ybTar.

Buabl cpeacTB oueHuUBaHus,

NPUMCEHACMBIX TIIPpH TPOBCIACHUHU HpOMe)I(yTO'lHOﬁ

aTTeCTAalui U IIKAJbI OLCHKH YPOBHSHA 3HaHHl7[, YMCH](Iﬁ U HABBIKOB IIPA X BbINNOJIHCHUU

Cpedcm@o OYeHUuearusa — mecmuposarnue

IIxana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PeLICHUN TECTOBBIX 3aaHNH

Kpurtepun Ouenka
OIIEHKH
«5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB
«4», ecn (70 — 89)% npaBUIBHBIX OTBETOB
BBITIOJTHCHO BEPHO «3», ecm (50 — 69)% npaBUIBHBIX OTBETOB
3aaHui o
«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

VYerHbII onpoc

Ixana oueHKH YPOBHA 3HAHMI, YMEHH W HABBIKOB NPU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBAaHUS

«5»

- IMOJIHO PACKPBITO COACPIKAHUC MAaTCpHaa,

- Marepuan U3JI0KEH IpaMoTHO, B
OIpeIeTICHHON JIOTHYECKOH MMOCIIeJ0BaTeIbHOCTH;
- IPOJEMOHCTPUPOBAHO CHCTEMHOE u

ri1y0OKOe 3HaHHe IPOrPaMMHOI0 MaTepuaa;

- TOYHO HCIIOIb3YETCS TEPMUHOJIOTHS;

- [IOKa3aHO yMEHHUE UJUTFOCTPUPOBATH
TEOPETUYECKUE IIOJIOKECHUS KOHKPETHBIMU
IIpUMepamMu, IPUMEHATh UX B HOBOW CUTYyalUH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHE  paHee
N3y4YEHHBIX COMYTCTBYIOIINX BOIIPOCOB,
Cc(OPMHUPOBAHHOCTH M YCTOHUYHUBOCTb KOMIIETEHIIHH,
YMEHUH U HaBBIKOB;

- OTBET IMPO3BYydYal CAMOCTOSITENbHO, 0e3
HABOJISIINX BOIPOCOB;
- HPOJIEMOHCTPHUPOBAHA CIIOCOOHOCTh

TBOPYECKH NMPUMEHATh 3HAHHE TEOPUH K PEIICHUIO
npo¢ecCUOHANBHBIX 3a/1a4;

- IPOJIEMOHCTPHUPOBAHO 3HAHNWE COBPEMEHHOM
y4eOHOM U HayYHOU JIUTEepaTyphl;

- JIOMYIIEHBl OJlHA — JBE€ HETOYHOCTU IIpH
OCBEIICHUH BTOPOCTENEHHBIX BOIPOCOB, KOTOPHIE
WCTIPABJISIFOTCS 110 3aMEYaHUIO

— OOyuaromuiics MOKA3bIBAET
BCECTOPOHHME U  TINIyOOKMEe  3HaAHMA
IIPOrpaMMHOT0 MaTepuana,

— 3HAaHWE OCHOBHOW M JOIOJHUTEIBHOU

JUTEPaTyphl;

— TIOCJTIEIOBAaTENIbHO M YETKO OTBEYaeT Ha
BOTIPOCHI  OWjieTa ¥ JONOJHHUTEIbHbIC
BOIIPOCHI;

— YBEpPEHHO OpPHEHTUPYETCS B
MPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPUPYET CHOCOOHOCTh

IIPUMEHATh TCOPETUYECKUE 3HAHUA UL
aHaIM3a MPAKTUYECKUX CUTYyalMi, IenaTh
IIPaBUJIbHBIE BBIBOJIBI, IIPOSIBIISIET
TBOpPUYECKHE CHOCOOHOCTH B MOHUMAaHHH,
U3JI0KECHUHU u UCIIOJIb30BAaHUU
IIPOrpaMMHOT0 MaTepHaa;

— MOATBEPXKAAET IIOJIHOE OCBOEHHE
KOMIIETECHIIN, MIPEAYCMOTPEHHBIX
[IpOrpaMMmoin

- BOITPOCHI U3JIAratoTCsd CUCTCMATU3UPOBAHO U

- O6y‘l3.10H.[HI>iCH ITOKa3bIBACT IIOJIHOC
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«“»

MOCJIEZI0BATEIILHO;
- MPOJIEMOHCTPUPOBAHO yMEHUE
aHAIM3UPOBATh MaTepHall, OJJHAKO HE BCE BBIBOJIbI

HOCST apryMEHTUPOBAHHBIA M  JOKa3aTeNbHBIH
Xapakrep;

- MPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JUTEPATYPHI.

— OTBET  YJIOBJIETBOPSIET B OCHOBHOM

TpeOOBaHUSAM Ha OIEHKY «5», HO MPU ITOM HMEET
OJYH U3 HEJOCTATKOB:

- a) B MW3JIOXKEHUM JIOMYUIEHBI HEOOJbIINE
poOEITbl, He UCKA3HBIINE COJCPIKAHUE OTBETA;

- 0) mdomymieHsl OJIMH — JBa HEI0YETa TMPH
OCBEIICHMH OCHOBHOTO  COJICpXKaHUs  OTBETA,
HCIIPABIICHHBIC 110 3aMEYaHHUIO0 MPETIOaBaTelIs

- B) JOMNyIIeHbl omwulOka wuiu Oojee ABYX
HEJOYETOB TMPH  OCBEIICHHH BTOPOCTCTICHHBIX
BOIIPOCOB, KOTOpBIC JIETKO HCIPABISIOTCSA 10
3aMEUYaHMIO NPETo1aBaTeIs

3HAHHE

- IPOTPaMMHOI0 MaTepuana,
OCHOBHOM M JIOIIOJIHUTEIILHOM JINTEPATYpHI,
- Jact IIOJIHBIE OTBETHI Ha
TEOpeTUYECKHE  BONpPOCHl  Oumiera |
JIOTIOJIHUTEIIbHBIE  BOIIPOCHI,  JOITyCKas
HEKOTOPBIE HETOYHOCTH;

— IIpaBWJIBHO IIPUMEHSET
TEOPETUYECKUE IIOJIOKEHU K  OLICHKE

MIPAKTUYECKUX CUTYaLUi;

- JEMOHCTPUPYET XOPOLIU YpPOBEHb
OCBOCHHMS  MarepuaJla M B LEJIOM
MOATBEPKJIAET OCBOEHUE KOMIIETEHIUH,
MPEIYCMOTPEHHBIX TPOrPaMMON

«3»

—  HEMNOJIHO WJIM HENOCJIEJ0BATEIbHO PACKPHITO
CoJlep’)kaHMe Marepualia, HO T[OKa3aHo of1iee
MOHMMaHUE BONpPOCAa U MPOJEMOHCTPUPOBAHBI
YMEHUS, JOCTATOUYHbIE JJI JaIbHEHIIEr0 YCBOCHUS
MaTepuala;

—  YCBOEHBl ~ OCHOBHBIE  KAaTeropuu IO
paccMaTpuBaeMOMY U JIONIOJHUTEIBHBIM BOIIPOCAM;

—  HUMENUCh 3aTPYAHEHUS WU  JIOMYUIEHBI
OIMUOKHN B OMPEEICHUHN MOHATUN, UCTIOIB30BaHUHI
TEPMUHOJIOTUH, UCIPABJIEHHBIE I10CIE HECKOJIBKUX
HaBOJSIIUX BOIIPOCOB;

—  OpU HENOJHOM 3HAaHUU TEOPETUYECKOIO
Marepuaia BBISIBJIEHA HEJI0CTaTOYHas
c(hOpPMUPOBAHHOCTh  KOMIICTCHIIMM, YMEHUU W
HAaBBIKOB, CTYAEHT HE MOXET IPUMEHHUTH TEOPHUIO B
HOBOW CHUTYallNH;

—  NIPOJEMOHCTPUPOBAHO YCBOECHHME OCHOBHOM

—  oOyyarommiicsi TOKa3bIBaeT 3HAHHE
OCHOBHOI'O

—  Marepuaia B o0beMe, He0OX0AUMOM
UL TIPEACTOosAIeH  TpodeCcCHOHATBHOU
JIEATENBHOCTH;

—  TIpU OTBETE Ha BOIPOCH OWiera u
JIOTIOTHUTEIIFHBIC BOMPOCHI HE JIOMYyCKaeT
rpyObIX OIINOOK, HO HCIBITHIBAET
3aTPyJHEHHUS B TIOCICIOBATCIILHOCTH WX
H3JI0KCHUS;

—  HE B TOJIHOM Mepe JNEMOHCTPUPYET
CIIOCOOHOCTh TNPUMEHSTh TEOPETUUYECKUE

3HaHUA  JUI1  aHajuu3a  [PAKTUYECKUX
CUTYaLHii;

- ITOATBEPKIAACT OCBOCHHE
KOMIICTEHIIUM, MIPENYCMOTPEHHBIX

MPOrpaMMOl HA MUHUMAJIBHO JOMYCTUMOM

«2»

MaTrcpurajia,

- JOMYIICHBI OIOKHU B OnpeaAcCIICHNU
HOHﬂTHﬁ, IIpu HUCIOJB30BaAHWUU TCPMHUHOJIOTUHU,
KOTOPBIC HC HCIIPABJIICHBI IOCJIC HECKOJIBKUX
HaBOAANIUX BOITPOCOB.

JTUTEPATYPHI YpOBHE
— HE pacKphITO OCHOBHOE CoOJepKaHue | —  oOydaromuiics uMeeT
y4eOHOro MaTepuana; CyIIECTBEHHBbIE  MpoOedbl B  3HAHUAX
—  00HApYXEHO HE3HAHHWE WIM HENOHMMAHWe | OCHOBHOIO  yd4eOHOro  Marepuana o
OoJbIIel WM HauOoJiee BAXHOW YacTH y4eOHOTO | JUCIMILINHE,

—  HE Ccmoco0eH apryMeHTHPOBAHO U
MIOCJIETOBATEIEHO €T0 M3JIaraTh, JIOIYyCKaeT
rpyOble OmMOKH B OTBETaX, HEMPABUIBHO
OTBEUaeT Ha 3ajJaBacMbie BOIPOCH HITU
3aTPYyIHSETCS C OTBETOM;

—  He chOpMHUPOBaAHbI KOMIETEHIIMM, YMEHUS U | —  HE MOATBEPKIAET OCBOCHHE
HAaBBIKHU. KOMIIETCHIIHH, IIPETYCMOTPEHHBIX
IIPOrpaMMoin
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7.3. TunoBble KOHTPOJIbHbIE 33aJaHUSl WM HHbIe MATEPUAJIbI, HEOOXOAUMbIe I OLEHKHU
3HAHUN, yYMEHUi, HABBIKOB M (MJIM) ONBITA eATEJbHOCTH, XAPAKTEPU3YHOIUMX ITANbI

(l)OpMI/IpOBaHI/Iﬂ KOMIIeTeHIIMIi B nmpouecce 0CBOCHUA 06pa30BaTeJ’lBHOﬁ MporpaMmmbl.

Pazmen mucHuIUIMHEL,

=
C 00ecTIeunBarOIIIHIA Buj u conepxxanue
o, TpeboBaHUs K BRITOTHECHHIO KOHTPOIHHOTO 3aIaHHS H
3 ¢dbopmupoBaHue KOHTPOJIBHOTO cpokam ¢t
5 | xommereHnnH (WK ee 3aJaHusg
= JacTH)
516 cemecmp
CryneHTtaMm ciieayeT MpoaHaJu3UpOBaTh WUCTOYHHUKH
MH(POPMALIUK O CETEBBIX MOCTHHHYHBIX OIEpaTopax
B CIIMCKE JIMTEpATyphl, Ha puc. | u puc. 2, a TaKxe
Ha CIEeIYIOMUX NpOoPecCHOHATBHBIX CaiTax:
a) http://www.hotelier.pro (akTyaibHble HHTEPBBIO B
paszenax Typu3M U Jp.)
Kourposibnast 0) JKypHaJIbl M CAHTBI 110 TYPU3MYy H TOCTHHHYHOMY
Touka 1 110
Oruer ) 9CCC | B) Karpkano B. C., Illempakosa B. H. CereBbie
«KOHKYpeHTOCHIOCO0 | ¢rpateryu roctunmdnoro 6usneca / CII6.: Boicmas
Paznen 1. | HOCTb  POCCHHCKOIO | yyyona  menemkmenrta; 2008. — 384 c¢. Pexum
«Opra]-[n:;auuﬂ u TYPHUCTCKOTO 1 JA0CTymna http://www.znanium.com
TeXHOJIOTHH TOCTHHUYHOTO OTYET JOJKEH CO/IEepKaTh:
OKa3aHus HpOAyIKTa» o
- scee «CocTosHme | - AHAIUM3 YUCICHHOCTH POCCHHCKMX TYPHCTOB,
Pa3THIHBIX - Tennenuy | Pasvemennsx B KCP - B nenom mo Poccmiickoit
TOCTHHUYHO- pa3BUTHS deiepaluy ¥ B 9ACTHOCTH T10 PA3JIMYHBIM PETHOHAM
PECTOPAHHBIX dpanuaitsuara g | 32 5 net (caenarts aAuarpammy 1o J10OOMY PErHOHY);
yeaymn rocTenpuMMcTBe u | - @HAIM3 UHCIEHHOCTH WHOCTPAHHBIX TYPHCTOB
1 | 1.1.CoBpementioe NeSTeabHOCTH pasmemienbix B KCP B nmemom mo Poccuiickoit
cocTosHne FOCTHHIYHEIX deiepalluy ¥ B 9ACTHOCTH 110 PA3JIMYHBIM PETHOHAM
TOCTHHUYHON OIIePaTOPOB» 3a 5 jer (caenaTh JUarpaMMy Io JI000My PerHoHy);
MHAYCTpIH - pedtunr 10 ITMAMPYIOIMX PETMOHOB 110 MPHEMY
1.2 MHOCTPAaHHBIX M POCCUHCKUX TYpUCTOB (B BHIE
Konkypenrocnoco0 JIHArpPAMMBI).
HOCTE TOCTHHUYHBIX - om3biBBl B OTA mnotpebureneit poccuiickoro u
yeuayr 5 TYPHCTCKOTO MTPOIYKTa
1.3. ®panvaiisunr B - PpEUTHMHIH MEXAYHapoOOHBIX M  POCCHICKHX
TOCTCNPHUMCTBE FOCTMHHYHBIX OIEPATOPOB MO CTPaHAM M PErMOHAM
Poccuitckoit denepanuu;
- IOKAa3aTeln AeITEILHOCTH B IIeJIOM 10 Poccuiickoi
®enepanu M peruonax (00beM HOMEpHOTo (oHAA,
nouist B oorem ooseme KCP u nip.)
Jns  mpencTaBieHHMs OTYeTa CJleayeT BbIOpaTh
mo6oii pernon Poccuiickoit denepannn
OrneHka ocymecTBisieTcss o Tabnuie Ouenounvle Kpumepuu
onsa 3auiumspl mana Zpynnoeoco npoekma no mekymeﬁ
ammecmauuu no 10 éannvnoit cucmeme
Cpok coauu 4 nedena
Paznen 1 KoutpoabHas B oruer BrmrounTh: 1 TabmUIly MO0 HOPMaTHBHOMY
9 1.4.HopmatuBHBIE TOYKA 2 JIOKYMEHTY, BBIOPAaHHOTO M3 CIHCKa: yKa3aTh
OCHOBBI OTYET 1o | Ha3BaHUE TPeOOBAaHUS U pa3bsICHEHHE TpPeOOBaHUI
o0ecrniedeHus HOPMAaTUBHO- U3 HOPMAaTHBHBIX JOKYMEHTOB. 2. B 3axiroueHue
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http://www.hotelier.pro/
http://www.znanium.com/

KayecTBa IIPaBOBOM 0a3e | aHayuM3a JOOABUTH MPAKTHUYECKUE IPUMEPHI
TOCTUHUYHO- TOCTUHUYHOU
DPECTOPAHHBIX YCIYT | MeSTeTbHOCTH. Ogopmnenue 6 doxymenme Word, obvem 5-8 cmp.
cM. npumep Memoouyeckux ykazauuu 6 PII
OUCYUNTUHBL
OrneHka OCYIISCTBIISICTCS 1O TaOIHUIE Ouenounsie
Kpumepuu 011 3aujumsl 2pynnoeozo nPoeKma no mexKyuiei
ammecmayuu no 10 éannvnoil cucmeme
Cpok coauu 10 nedens
Pasnmen 1. Kounrpoubnas B oTuer BKJIIOYMTB:- KpaTKUE TE€3UCHI MO KeHcy J; -
1.5.0pranu3zanus u Touyka 3 JOMUHUPYIOIIME LEHHOCTH (OCHOBHBIE II€HHOCTH,
TEXHOJOTUU KOTOPBIX MPHUJIEPKUBACTCA OPTAaHU3ALMSA U KOTOPHIE
TOCTUHUYHOM OTYET JIOJDKHBI pa3feiisiTh M €€ YICHBI);- JCJIOBas JTHKa
NEATENILHOCTH; «KopnoparusHast OpraHM3aluy, OCHOBBI  CTaHJAPTOB TOBEJICHMUS,
WHHOBAIIMOHHEIC KyJIbTypa IMPUHIHIIBL, HOPMEI, ImpaBujia opraHusanuu,
TEXHOJIOTUH B FOCTUHUYHO- CBSI3aHHBIE C TIOBEJAECHHEM B  OpraHU3allvH,
TOCTUHUYHOU pECTOPaHHOTO OTHOIIICHUSIMU c JIeJIOBBIMU MapTHEPAMH,
ESITEIbHOCTH KOMILIEKCAY MOTpeOUTENAMHU, OOIIECTBOM, U T. II.
1.6. KopnopaTtuBHas OueHka ocylecTBisieTcs 1o tabnuue: lkana oyenku
STUKA U KyJIbTypa YDOGHA 3HAHUIL, YMEHUIl U HABbLIKOE NPU peuleHUU Kellicog
FOCTAHAIHO- (cumyayuonnpix 3aoau. Ouyenounvie Kpumepuu ona
3auiumosl Z2PpYnRn0o0e6020 nPoOeKmda no mekK eu ammecmauuu
PECTOPaHHOTO n0u;0 6a]lﬂbl:ly0ﬁ cucmeMIe,. - !
KOMILJICKCA Cpok coauu 14 nedens
KoHnTpoubHasn
Touka 4 [IpoexT nomkeH coaepxarh:
Pagpen. 1. 1.7. 3amuTa rpymIoBoro | IepeyeHb  HOPMAaTHBHBIX  TpeOOBaHUM K
OcHoBHbIC npoexTa OCHAIIIEHUIO, O00OpYyIOBaHUIO, OU3HEC-TIpolIeccaMm,
s | Popatomsa | B i ppesny,  laerox
paboTsI npOGHILIBA. KU3HUY» WU z[’pyrofl CTaHJapT )10’6p0B0nLH0171
COBPEMEHHOTO npeonoscenuit . no cepTH(UKALHL;
OTENIA nodcomosie -OIMCaHUE TéXHI/I‘IGCKI/IX A TEXHOJOTHYECKUX
OJKONIOTHYeCKHe coCT Y " COCTaBJIAIONMX MO CTaHIapTaM Xalsiib- (pPeHATN
cranuaprsl.  1.8. cepmudurayui  no «YaitHa -ppenmanny, «JIMCTOK KU3HU» U Ap.; ’
CoBpemeHHbIe cmanoapman - pacder I[OHOJ'IHI/Ii[eJ'ILHHX 3aTpaT Ha oéi{ameHHe
Gosams x| X@s-ppenonu, p p
R B ot Lo Mg ol e
PECTOPAHHEIM «lucmox  ncusnun YT 1 p ’ a -op ’
Wi Opyeux Jp. M OKUIAeMbIH 3¢ ¢exT.
KOMILIEKCaM 110 cmanoapmos K umoczoeoii oyenxe no npoekmy npumensemcs KP{ -
cepTuduKamu 006 . KoIhpuyuenm nepconanvHoil Ippekmuenocmu, KOMmopbwlil 6
«X AL PO6OIbHOU npoekme paccuumvieaemca 6 % (6 Konue 3auumol) u3
bpermy, cepmughuxayuu pacuema max 2§ % 3a Ka.zfcdblﬁ kpumepuii. Illkana ouenxu
o HpOBO}IHTC;{ B BUJIC YPO6HA 3HAHUU, YMEHUU U HABLIKO6 nNpU 6bINOIHEHUU
«HaitHa - JIeIIOBO# UIPHI 2PYnnoeozo npoekma u 3auiumsl na oenoeou uzpe. Taonuya
bpeHamm. KPI - yuacmus ¢ npoexme.

Cpoxk coauu 17 nedena

3auer OTBETUTH HA TEOPETHIECKUE BOTIPOCHI
6 /7 cemecmp

Paznen 2 OcunoBbl | KoHTpOJIBHAsK Tpebosanue Kk no02comoske 3auumol.
NpPOU3BOACTBEHHO- |Touka 1 Ortuer: | HanMuue oOTYETa MO CPAaBHUTEIHLHOMY AaHAIU3Y
TeXHOJO0TH4eCKOM CpaBHUTENBHBIN CHUCTEM YMpaBJeHUs TOCTUHUIAMH. TIO OCHOBHBIM
aeareabHocTu I'K aHanu3 KPUTEPUAM:
2.1. TexHomoruu ABTOMATU3UPOBAHHBI | - OT3bIBBI B MHTEPHETE M OT3BIBBI, MPOBEICHHbBIC
MIPOCKTUPOBAHUS X CHUCTEM | METOJIOM HHTEPBbHIO
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OpraHu3aIlMOHHOMN YIIPaBJIECHUS - [ICHA,;
CTPYKTYPBI TOCTHUHHIIAMM) - (yHKIIMOHAIBHBIC OCOOCHHOCTH;
TOCTUHMUIIBI. - 0COOGHHOCTH UCITOJIb30BaHUS.
2.2 . DYHKIIMOHALHBI Cpok coauu 4 nedens
€ MPOLECCHI
TOCTHHUYHBIX - TECTUPOBAHMC
KOMILIEKCOB Tect 1 m Tect 2 — COOTHECTH MPOLECCHI
KounrpoubHas oOcity>)KuBaHUs ¢ ITanamu (Luppamn)
TOYKA 2 Ouenka OCYHICCTBIIACTCA IO tabnuie: lkara oyenku
TectupoBanue YPOBHA 3HAHUI, YMEHUI U HAGBIKOE NPU PEUEHUU MECHI06bIX
3a0anuii no 1 ymany Koumponwvhoi mouku u Ouenounvle
Kpumepuu onsa 3awiumosl mana 2pynnoeozo npoekma no
mekyweﬁ ammecmauuu no 2 many KOHmpOJleOﬁ mouKu
Cpok coauu 7 nedens
ConepkaHve MPEANPOCKTHBIX MPEIJIOKEHUH 0
g?{}eﬂ 2 KonrtpoJabnas pa3zpaboTke CHCTEMBI TEXHOJIOTHYECKHUX
- 1 CXHONOTHH TOYKa 3 ONEpAalMOHHBIX mpoueayp s cranaapra CIIuP:
ciryxObl mpueMa OTtuer MPOAHATU3UPOBATE PEKOMEHIOBAHHBIE HNCTOYHUKHU
PasMCIICHHA (Front [IpeanpoeKTHbIE u3 cnucka k CPC; omucarh moapoOHO W MO3TAIHO
gfgcelzl IPEIOKEHUS mnmponecc O6CJIy7KI/IBaHI/I$I I'oCTH4, COTrJ1IaCHO
A.C.Y COH;)[J]IEI’;ZBaHHe PagpaGOTKa npennoxceHHoﬁ CTPYKTYpPHI TEXHOJOTHYECKUX
el OmnepalroHHbIX npoueayp ans crangapra CIIuP c
BE/CHIS TEXHOJIOTUUYECKUX ncnonb3oBanneM ACY «OIIEPA»
JIEIONPOU3BOCTBA
OCYILIECTBICHUS OTEpaonH OneHka OCYIIECTBIACTCA IO TaOJHIe Ouenounsie
npoueayp IS

B3aUMOJICHCTBUE CO
ciryx0amu

crannapra CIIuP

Kpumepuu 015 3aujumsl ZPynnoeozo npoeKma no mexyuie
ammecmauuu no 10 éannvnoii cucmeme
Cpok coauu 12 nedens

Paznen 2.
2.7.TexHnonoruu
CITY>KOBI Conepxkanue MNPEANpPOEKTHBIX MPEATIOKEHUNA 10
TOCTUHUYHOTO KonTtpoabHnas pa3zpaboTke CUCTEMBI TEXHOJIOTHYECKUX
X03HCTBA Touka 4  Ortuer | onepanMOHHBIX Npoueayp it crangapta CiayxOsl
(Housekeeping) [TpeanpoeKTHbIE roctuaruHoro  xossicrBa  (Housekeeping): -
2.8.Mcnonp30BaHme | MpeIIOKEHUS o | MpOaHaIN3UpPOBaTh PEKOMEHJOBAHHBIE HCTOYHHUKH
ACY OIIEPA gmus | teme:  Paspabotka | u3 ciucka k CPC; - onucaTs noapoOHO M MOITATHO
BEICHUS CUCTEMBI TEXHOJIOTUYECKUE MIPOLIECCHI Ciyx0b1
JEJIONPOU3BOJICTBA | TEXHOJIOTHYECKUX roctuHuyHoro  xossiictea  (Housekeeping) ¢
OCYLIECTBJICHUS ONEPAalMOHHBIX ucnoaszoBanueM ACY «OIIEPA»
B3aUMOJIEHICTBHE CO | IIpoLEenyp s | OleHKa OCYIIECTBISIETCST O TaOJHIe Oyenounsie
ciy:kOamMu cragmapra Ciry)KObl | Kpumepuu 0na 3augumst 2pynnogozo npoeKma no mexyujei
2.9.dopMupoBaHue FOCTHHHYHOLO ammecmayuu no 10 6annvnoil cucmeme
CHUCTEMBI Ou3Hec- | X03siCTBa _ Cpox coaun 17 neoenn
MIPOILIECCOB, (Housekeeping)
periIaMeHTOB u
CTaHJIaPTOB CITYKObI
(Housekeeping)

JK3aMeH OTBETUTH HA TEOPETUYECKHE BONIPOCHI

718 cemecmp

Pazgen 3. | KonrpoJuabHast ConepkaHve MNPEANPOCKTHBIX MPEIJI0KEHUNH IO
Opranuzanus Ttouka 1  Ortuer | pa3paboTKe YEK-THCTOB (JUCTOB OLIEHKU KayecTBa)
KOHTPOJIS u | [IpeanpoekTHbIe cnyxObl  mpuema u pasmenienus (Front office) u
OLICHKH MPEeAJIOKEHUS no | mokazatenu KPI cinyxOb1 mpuema U pa3menieHus
BBITIOJIHEHU ST teme:  PaspaGorka | (Front office):
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TeXHOJIOTHYEeCKHX
NpoLEeccoB
TOCTHHHYHOTO
npexnpustus 3.1
Omnpenenenue Gopm
¥ METOJIOB KOHTPOJIA
OM3HEC-TIPOIIECCOB
CITy>)KOBbI yIIpaBICHUS
HOMEPHBIM (POHIOM.
3.3. Konrponb
BBITTOJIHEHUS
COTPYAHUKAMHU
CTaHJapTOB
00CITyKHBaHUS u
periiaMeHTOB
CIy’)KOBl TIpUeMa u
pa3MeleHHs
3.4.Koutpoiub
BBITTOJIHCHUS
COTPYIHUKAMHU
CTaHJapTOB
00CITy)KHBaHUS u
periiaMeHTOB
CITYKOBI
TOCTHHUYHOTO
XO035I1CTBA
(Housekeeping)

3.6. Pazpabotka
JUCTOB OIEHKH U
KPI ciyx0b1

YEK-JTUCTOB (JTUCTOB
OLICHKHA KayecTBa) U
MOKa3aTelu KPI
CIykObl TpueMa u
pasmemenust  (Front
office)»

- IpOaHAJIN3UPOBaTh PEKOMEHIOBAaHHBIE HCTOYHUKH
u3 cnucka Kk CPC; onmcars moapoOHO U MOATAITHO
pouecc 00CITy’)KUBaHUS rocTs, COIJIaCHO
IPEVIOKEHHOW  CTPYKTYpbl  TEXHOJIOTMUECKHUX
OINepalMOHHBIX ITpoueayp s crangapra ClIuP

OneHKa OCYIIECTBISICTCS TO TaOIuIEe Ouenounsie
Kpumepuu 014 3auiumosl ZPynRnoeozo npoeKkma no mexyuiei
ammecmauyuu no 10 éannvhnoii cucmeme

Cpok coauu 5 neoens,

K umozoeoii ouenke no npoexmy npumenaemcsa KPI -
KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOmMopbwlil 6
npoekme paccuumvigaemca 6 % (6 KoHuye 3auqumivl) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUI U HAGHIKO8 NPU EbINOJIHEHUU
2PYRR06020 npoexkma u 3auiumul Ha Oenoeoul uzpe. Tadnuuya
KPI - yuacmusa ¢ npoexme.

Cpok coauu 4 nedensn

CognepxaHue NPEIIPOEKTHBIX MPEAJIOKEHUN 110
pa3pabOTKe YEK-JIHUCTOB (JMCTOB OIIEHKH KauecTBa)
ciryObl TOCTUHHYHOTO X03s1icTBa (Housekeeping)»
-IPOAHATTU3UPOBATh PEKOMEHIOBAHHBIE HMCTOYHUKH
3 cnucka k CPC; onucars moapoOHO M MO3TAIMHO

KonTpoabHas MPOLECcC 00CITyKUBaHUSI TOCTH,
Touka 2  Ortuer | - COIJIacCHO MPEII0KEHHON CTPYKTYPBI
[IpennpoekTHbIe TEXHOJIOTMYECKUX OIEPAlMOHHBIX MpoUeayp s
MPEJI0KEHUS [0 | cTaHgapTa  CIY)KObl  TOCTHHHYHOTO  XO3SMCTBa
teme «Paspaborka | (Housekeeping) chopmupoBaTh JHCTBI  OLCHKH
YEeK-JINCTOB (JIMCTOB | KauecTBa,
OIICHKM  KadecTBa)
CITYKOBI OreHka oCyIIecTBISETCS MO TabIuIe
TOCTUHUYHOT'O 01(8H011Hble~ Kpumepuu ons 3aniumol zpygmoeozo npoekma
. no mexkyweit ammecmavuu no 10 éannsvnoi cucmeme
X03;11CTBa K umoczoeoii ouenxke no npoexmy npumensemca KPI -
(Housekeeping)» Koappuyuenm nepconanvroil Ihphexmuenocmu, Komopolii 6
npoekme pacciumaosleaemcs ¢ % (8 KOHUe 3amumbt) us3
pacuema max 25 % 3a kaxycovtii kpumepuit. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUIl U HABLIKOE NPU BbINOJIHEHUU
2Pynnoeozo npoekma u 3auiumsl Ha oenoeou uzpe. Taonuya
KPI - yuacmusn 6 npoexme.
Cpok coauu 10 nedens
Conepkanue TPEANPOSKTHBIX MPEIOKEHUN TI0
pa3paboTKe YEK-TUCTOB (JJUCTOB OIICHKH KAa4eCTBa)
KonTpoabnas nokaszarenn KPI ciayx0bl rOCTUHMYHOTO X035HCTBA
Touka 3  Oruer | (Housekeeping):
[IpennpoekTHbie - chopMupoBaTh JHCTBHl OICHKA KadecTBa W3
MPEJI0KEHUS mo | craHgapra  Ccoy:KObl TOCTMHMYHOTO  XO3SHCTBa
teme:  PaspaGotka | (Housekeeping),
rmokasareiieit KPI | - OLICHUTH BBIIIOJIHEHHE TEXHOJIOTHYECKUX
CITYKOBI OTIEPAIIMOHHBIX MPOIIEYp B MPOIEHTaX W Oayiax u
TOCTHHHYHOTO BO B3anmocBs3u ¢ KPI.
XO035iiCcTBa

(Housekeeping)

OrneHka OCYIIECTBIACTCA MO TaOIUIEe Ouenounsie
Kpumepuu 014 3aujumyl 2pynno6o2o npoeKkma no mexyujei
ammecmayuu no 10 6annvnoit cucmeme

K umozoeoii oyenxke no npoexmy npumensemca KPI -
K03 puyuenm nepconanvHoii Ihpexmusnocmu, Komopbwiii 6
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npoekme paccuumoviéaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxcovii kpumepuit. Illkana oyenxu
YPO8HA 3HAHUWIl, YMEHUNl U HABLIKOE NPU GbINOJIHEHUU
2pynnoeozo npoekma u 3awumol Ha denoeou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 14 neoensn

KOHTpOJ’IBHaH TOYKa

CozmepxaHie  OCHOBHBIX — TOJIOKEHHH  CITYXKOBI
cocTaBlsieTcsi:  (PYHKIHMS  CIOyXKOBI;  CTaHIAPTHI
onepanronHbix mpouenyp (COII) cimyxObl; JTHCTBI
OIICHKH KadecTBa BO B3auMocBs3u ¢ KPI

4 3amura
[IpoekTHBIX 3
o K umozosoii ouyenxke no npoexmy npumensemca KPI -
peuieHuit 1o . y
KoI(ppuyuenm nepconanvhoii I¢pghekmusnocmu, Komopoiii 6
paspaboTke npoexkme paccuumoiéaemca 6 % (6 Konuye 3aujumesl) u3
«Ilos10:xeHMSA 110 pacuema max 25 % 3a kaxcovtii kpumepuii. Illkana oyenku
cﬂymﬁe YPOBHA 3HAHUI, YMEHUIl U HABLIKOE NPU GbINOJIHEHUU
2pynnoeoco npoexkma u 3aniumosl HA oenogou uzpe. Taﬁﬂuua
KPIl - yuacmus ¢ npoexme.
Cpok coauu 17- 18 nedensn
3auer OTBETUTH HA TEOPETUYECKHUE BOIIPOCHI
8/9 cemectp
KontpoabHasi
Pa3zpen 4. p
Touka 1
«TexHoaornu N
AHamuTUYeCKUN
NMPOJABUKEHMSI L .
peaausanun - Hns aHaIM3a  CIEAYET HUCHONb30BATH  OT3BIBBI
FOCTHHHYHO- «KICCICIOBAHNC norpeduTenei Ha caiirax rocrunun 1 OTA, a Taxxke
norpedurene s
pecTopaHHbIX p CTaTHCTUYECKYIO MH(pOpMaIuIo ¢ caiita Poctypusm
yeayr p | PASIHIHBIX U OQUIHATBEHBIX CAUTOB JCTAPTAMEHTOB 110 TYPHU3MY
TYPUCTCKUX u B 6
IPOAYKTOBY PErHOHOB. pe3ynbTaTe aHallv3a JIOJDKEH OBITh
4.1. Viccnenoanme | L OCTHHUIHO NpPEJICTaBICH OTYET B BHJE TaOJHMI[I M JUarpamMMm
noTpeGuTeneit PECTOPAaHHBIX  YCIIYT | yemons30BaTh  BBIMOJHCHHBIE — 3aJaHUS 110
FOCTUHHYHO- 1M000T0 BEIOPAHHOTO MIPAKTUYECKUM 3aHATHIM 1 1 2
PECTOPAHHBIX YCIIYT. peruoxHa C | Ouenounsvie kpumepuu Ons 3awumer 2pynnoeozo npoexma
4.0 OIMCaHUEM no mexkyweit ammecmayuu no 10 éannsvnoi cucmeme
-~ JCHOBBI noTpeduTenei o | Cpok coauu 3 nedens
(dbopMHpOBaHUS
. pa3IUYHbIM
MapKETUHTOBOM S
nosutuku I'K paTep
Paznen 4. Konrpoubnasn - pewienue Keicoe- 5 0annoe;
4.3.1leH000pa3zoBaHu | TOUKA 2 OTYET - NnaaH  MEpoOnpuAmMUIl N0 MAPKEMUHZO08bIM
€ B uHAycTpuH | «MapKeTHHTOBbIE npozpammam. J{ns oTueTa HE0OXOAUMO pa3padboTaTh
TOCTCNIPUMMCTBA ¥ | MHHOBAIIUU B | IUIaH MEPONPUATUNA TIO PA3BUTHIO KaXKIOW U3
MMOJUTUKH II€H Ha | TOCTUHHYHON MPEICTABICHHBIX nporpamm MapKeTHHTa:-
TOCTUHUYHBIE UHyCTPUN CEHCOPHBIH MAapKETUHT;- OpPEHIIUHT;- TPOrPAMMBI
YCIIYTH. B OIICHKY Mo | JOSUIbHOCTH;- HMCIOJIb30BaHUE  MYJIbTUMEIUNHBIX
45, TexHOJIOTUM | KOHTPOJILHOM TOUYKe | TEXHOJIIOTMHI;-  NPOJABWKEHUWE B  COlCeTaX. B
MIPOJIBIKCHHUE BKJTIOYACTCS colepX)aHu€ JOJDKHO  BXOOUTh: -  IIE€pEUYEHb
TOCTUHUAYHO- pEe3yIbTaThI Mo | MEpPOTIPUATHIH, MpeBapUTEIbHbIE 3aTpaThl,
pPECTOpaHHBIX YCIYT | paboTe Ham: raHupyemas 3pGeKTHBHOCTD.
¢ nomompro OTA, | - pewenue keiicos-
digital mapkerwnra, | 5 6annoe; Llxana ouenku ypoensa 3HAHUIL, YMEHUI U HABLIKO8 NpU

MOOUIBHBIX
MIPUIIOKEHUH,
CEHCOPHOTO

- TJIaH MEpOTIPUATUI
[0 MapKETUHTOBBIM
porpaMmam

pewienuu mecmoguix 3adanuii no 1 xmany KOHmMPOILHOU
mouku u Ouyenounvle Kpumepuu O1A 3QUUMBL IMANQ
2PYRNO08020 NPOEKma no meKyujeii ammecmayuu no 2 ymany
KOHMPOIAbHOU MOYKU
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MapKeTHHTa,
porpamMm
JIOSUTHOCTH U JAP.

Cpoxk coauu 8 nedens

Ha nenoBoil urpe CTyIEHTHI IOJKHBI pa3paboTaTh

KonTpoabHas
CIICHapuu, TIUJJaH  OpPTaHU3aldd  TPOBEIICHUS
Pasnen 4. 4.6 ToKa 3
FOCTHHH;{H-aH- | oram  npoekTa AHUMALIMOHHBIX  [pPOrpaMMbl  3arOpoOAHBIX U
IPOrpamMMbl KYPOPTHBIX TOCTHUHHII, BKJIFOYAIOIIIUE: -
;{;}iiiHEOHHHe «IT0ArOTOBKA J | OPTaHM3aLMI0  MAacCOBBIX  IPA3JHUKOB,  IIOY-
1 MIPOBCACHNUC HBCHT- [porpamMmm; - CIIOPTHUBHO-03JOPOBUTECIIbHAA
TEXHOJIOTHH B N
MEPOIPUATHIN» aHUMAIlUK;- TPOBEICHUU NPA3JHUKOB Ha OCHOBE
oprafimsatiun 3amuTa MPOBOAUTCS 7
. CCKO-HApOJHBIX TpPaJWIIUN;- KBECTOB; - JETCKHX
aHUMAIL[MOHHOU B BUIE p 4 pol pazunuy, >~ A
NEeSITeIbHOCTH . TIpa3/HUKOB.
JEJI0BOM UI'PhI Ouenounvie Kpumepuu 01 3aWUmMbl ZPYNNOBO20 NPOEKMA
no mexyuieni ammecmayuu no 10 6annvnoii cucmeme
Cpoxk coauu 13 nedens
Ha nenoBoit urpe no 3amure 4 KOHTPOJIBHON TOUKE,
CTYAEHTHI JOJKHBI OPraHU30BaTh IPOBEIACHHUE !
1. UBEHT-MEpONpUATUS 1O  pa3paboTaHHOMY
CLICHAPHIO:
Paspen 4. KourpoJuanHas | TaMOwr;
4.7.dopMupoBaHue TO‘IR;) 4 - MHCCHTHB-TIPOTPAMM,
uvumka TK. T L -22[en01351x MEPONPUITHH.
Oprammsamm PR - e conm . TPOBENEHHE  AHUMAIMOHHBIX  IPOTPAMMBI
MeponpusATHii /4 3arOpOAHBIX U KYPOPTHBIX TOCTUHUL, BKIIOYAOIIUE:

3.8.TexHosorus u

Mmeponpuamuii u

- OpraHM3alMi0 MacCOBBIX IPA3JHUKOB, UIOY-

AHUMAUUOHHbBIX :
opranuzanus event- “ TIporpamm,
. npozpamm 6 | - CHOPTHBHO-0310POBUTEIIbHAS AHUMAIINH;
YCIVT 3a20p0OHOM unu
I/IHHOBaHI/IOHHI)Ie CvDODHON MMPOBEACHNU Hp§3I[HI/IKOB Ha OCHOBE PpPYCCKO
TEXHOIOIHM B zz’gmi; o HapOJHBIX TPAAULNN;
OpraHM3ally UBEHT CCMODANHOM ~KBCCTOB,
— MepOpPUATHH, 1 p P - IETCKHX Pa3/HAKOB.
GaHKETHOE Komnjiiekcey K umoczoeoii ouenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOmMmopbwlil 6
obcCIy )KHBaHHE npoekme paccuumvieaemca 6 % (6 Konue 3auumot) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO8HA 3HAHWI, YMEHUN U HABLIKOE NPU GbINOJIHEHUU
2pynnoeozo npoexkma u 3awgumol Ha denogou uzpe. Tabnuua
KPI - yuacmusn 6 npoexme.
Cpok coauu 18 nedens
DK3aMeH OTBETUTH HA TEOPETHUYECKUE BOTIPOCHI

Marepuansl JJI TeKyLIeil U IPOMeKYTOYHOM aTTecTaluu

Cemecmp 516
Bonpocwt 3auéma

1 CoBpeMeHHOE COCTOSSHHE TOCTUHUYHOW NHYCTPUH

2 I'moGanbHble TEHASHIIMN PAa3BUTHS TOCTUHUYHON HHAYCTPHH

3 Bnusinue BHyTpeHHHUX U BHEIIHUX (PaKTOPOB HA pa3BUTHE TOCTUHUYHON HHIyCTPUHU
4 KoHKYpeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO MIPOIYKTa

S. CoBpeMeHHBIE TEXHOJIOTUH MTPOIBHXKEHUS YCIYyT TOCTHHUYHOIO MPEATIPUSTHS

6 @®paHyali3uHT B TOCTEIIPUMMCTBE

7. [TpunHnmns popMUpOBaHUs TOCTUHUYHBIX Lienel B Poccun u 3a pydexom
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8. HeszaBucumeble u ¢ppaHdaii3MHroBble KOMIAHUN

9. XapakTepuCTHKA MEKIYHAPOIHBIX U POCCHICKUX TOCTHHHYHBIX OTIEPATOPOB

10. PeliTuHru MeKyHapOIHBIX U POCCUNHCKUX TOCTUHUYHBIX OIIEPaTOPOB

11.  3apmauum u nmpouenypa cepTuduKaIys yCryr TOCTHHHIL

12.  Tlopsiok nmpoBeneHus padoT 1o Kiaccu(puKauu

13.  Opranu3zanus paboT MO MOATBEPIKACHUIO COOTBETCTBHUS TOCTUHUYHOTO KOMIUIEKCA CUCTEME
KJIaccu(pUKaUU TOCTUHHIL M MHBIX CPE/ICTB Pa3MELICHUS

14.  HopmaTuBHBIC TOKYMEHTHI 10 KJIACCH(HKAIIMU TYPUCTCKUX YCIYT, CPEICTB Pa3MEIICHUS U
YCIIYT CPENICTB pa3MeIICHUs

15. HopwmaruBHBIC OCHOBBI Ka4eCTBa 00CTyKHMBAHUS

16.  Texnonoruu obecriedeHus: 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT

17.  KopnoparuBHasi 3TUKa ¥ KYJIbTypa TOCTUHUYHO-PECTOPAHHOT'O KOMILJICKCA

18.  Ponm wenoBeuyeckoro gakropa B 00ECreUeHUN KadyecTBa 00CITYKUBAHUS

19.  TlpwuHnmnsl npoheCCHOHAILHOTO MOBEICHHS COTPYIHUKA

20.  TIpodeccroHanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHICHIIUH 10 YIIPABJICHUIO KOMAaHIOW B HHIyCTPUU TOCTEITPUUMCTBA

22. OOmas cucreMa IICHHOCTEH, MpaBWiia padOTHI, HHTETPAIUs BCEX YYACTHHKOB KOMaHIbI B
MPOCKT

23.  TpebGoBaHMs K TOCTUHHIIAM M JPYTUM CPEICTBAM pa3MEIICHUS Pa3IMIHBIX KaTeropui

24.  CoBpeMeHHbIE TPeOOBaHUSI K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM 10 cepTUdUKanuu
«Xansab- ppeHanny,

25.  CoBpeMeHHbIE TpeOOBaHUS K TOCTUHHUYHO-PECTOPAHHBIM KOMILIEKCAM IO CepTU(UKALUU
«Haiina -¢ppeHaamn»

26.  OOmme mpuémbl OpraHU3alMK OOCIYXHUBAHHS IOTPEOUTENCH TOCTHHUYHO-PECTOPAHHBIX
yeayr

217. OcoGenHocTr 00CTYKMBAHUSI MHOTOHAIIMOHAIIBHBIX KITHEHTOB

28.  OcobeHHOCTH 00CITY)KUBAHHSI TOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU

29.  OcCHOBHBIE 3KOJOTMUECKUE MPUHLIUIBI PAOOTHl COBPEMEHHOTO OTEIS

30.  CoBpemeHHBIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CEepTH(HKAINN

«3eIeHBIN TMCTOK

Cemecmp 6 | 1: Dxzamenayuonnvie 60npocul

1. OCHOBBI NIPOEKTUPOBAHUS OPraHU3ALMOHHON CTPYKTYpPBI PA3JIMYHBIX THUIIOB TOCTMHUYHBIX
HNpEeANPUATHI

2. OpranuzannoHHasi CTpyKTypa FTOCTUHUYHBIX IPEANIPUATHI

3. Cucrembl AUC B rocTHHUYHO-PECTOPAHHOM OH3HECE

4. @DYHKIMM PYKOBOAMTEIEH BBICLIETO 3BE€HA YIIPABJICHMUS

S. TexHonorus paboTh! Ci1yk0Obl OPOHUPOBAHMS U Pa3MEIICHUS

6. BiaumopeiicTBie ¢ HHKEHEPHOU cIyKO0H

7. B3aumogeiicTBue co ciyx00i 6€301macHOCTH

8. BiaumoneiictBue co ciyx00ii muraHus

9. B3aumogeiictBue co cimyx00# mepconana

10.  Texnonorus paGoThl CiIy>kObl MAPKETUHTA U MPOJAXK

11. Crangaptel paboTbl ciayx0 orTenst (HalMOHAlIbHBIE, BHYTPUOTpACIIEBbIE, CETEBBIE,
KOPIOpPaTUBHBIE)

12. HudopmanmonHoe oOecrieueHre TOCTHHUIHO-PECTOPAHHON AEITEITbHOCTH

13.  Pa3paboTka IITaTHOrO paclHCcaHus

14,  TlpuHUMOBI IUIAHUPOBAHUS YUCIIEHHOCTH MEPCOHA CIy>KO OpOHUPOBAHMS U pa3MeEIIeHUs
15.  IlpuHIMIBI TAHWPOBAHUS YUCIEHHOCTH NEPCOHAN CTYKObI MUTaHUS

16 [IpyHIMIBI MIAHUPOBAHUS YHCIEHHOCTH TEPCOHAN CIYXObl TOCTHHUYHOIO XO341CTBa

(Hbusekeeping)
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17.  Pa3paboTka JOJDKHOCTHBIX MHCTPYKIIMUA NIEpCOHaNa

18.  IIpodeccuonanbHple CTaHAAPTH B TOCTUHUYHON MHIYCTPUH

19. OcnoBbl COII - crangapra onepanuonnsix npoueayp CIIuP (TexHonornveckue mporueccsl,
OTICPALIHH )

20.  Ocnogsl COII (cranmapra onepauoHHbIX npouenyp) «Check iny

21. OcnoBbel COII (cranmapra omeparmoHHBIX Tpouenyp) «llopsmok perucrpanuu rpakaaH
Poccniickoit denepanun»

22. OcnoBel  COIl (cranmapra omepanuoHHbIX mponeayp) «llopsmok — perucrpanuu
MHOCTPAaHHBIX TPAXKIAH)

23. Ocnobl COII (cTangapra onepanmoHHbIX Tpoueayp) «Padora ¢ xanobamu

24. OcnoBbl COII (cramgapra omepalMOHHBIX Mpoueayp) «JleiicTBUs B Ype3BbIYANHOM
CUTYaLlUN»

25. OcuoBel COII - cranmapta onepanuoHHBIX MPOLUEAYpP CIYKObl TOCTHHUYHOTO XO3SHCTBA —
Housekeeping (TexHOJIOrHYECKHE MPOIECCHI, OMEPAIINH)

26.  Paspabotka cTanmapra KOMIUIEKTauH HOMepa. «CTaHIapT Npe3eHTalud HOMepay

27.  OcnoBbl COII (crannmapta omepanuoHHbIX npoueayp) «llocienoBaTensHOCTh MPOBEACHUS
BUIOB YOOPOYHBIX PaboT»

28.  OcuoBel COIl (cranmapra omnepanuoHHBIX Tporeayp) «Ilopsmok yOOpPKH HOMEPHOTO
dbongan

29.  Ocnosl COII (crangapra ornepanroHHbIX nponeayp) «IloaroToBka HoMepa K 3ae31y»

30.  OcHoBel COII (cranmapra omnepauuoHHbix mpoueayp) «llpemocrasienue ycmyr CIIA-
LICHTPa»

31. CranymapTbl B3aMMOJICHCTBUS C BHEIIHEH Cpeoi (CTaHAapThl paboThI CIIYKOBI TeNe(OHHBIX
oIepaTopoB (KOMMYHHUKAIUi), CTAaHAAPTHI JTOKYMEHTOB, HCXO/SAIIUX U3 TOCTUHUIIBI U T.1.);
32.  CranmapTbl MOBEIEHHs CIECHUAINCTOB M IEPCOHANAa BO B3aMMOOTHONICHHSX C TOCTAMH

TOCTUHUIBI (KyIbTypa 00CTyKUBAHUS, PEUEBOM ITHUKET U JIp.);

Cemecmp 7 | 8: Bonpocwi 3auema

1. Cuctema Mep Mo 00eCTeYeHNI0 BEICOKOTO YPOBHS YCIyT

2. [IpyHIMIBI U METOABI CO3JaHMSI CHCTEMbI KOHTPOJI pabOThl MEpCcOHana TOCTUHUYHOIO
KOMILIIEKCa

3. KoHTpOoIb BBINOJIIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCIYKUBAHUSI U PETJIAMEHTOB CITY>KOBI
pueMa U pasMeLieHus

4. KoHTpo1b BBINOIIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCIYKUBAHUSI U PETJIAMEHTOB CITY>KOBI

rocTuHUYHOrO X03sicTBa (Housekeeping)

5. BHenHui KOHTPOIJIh KadecTBa TOCTUHUYHO-PECTOPAHHOTO OOCITYKUBAHHSI

6. BHyTpeHHU KOHTPOJIb Ka4yecTBa TOCTUHUYHO-PECTOPAHHOTO O0CITYKUBAaHUS

7. TalHbIi rOCTh U 1ENb IPOBEIACHUS «ayIUT» B TOCTUHHUIIE

8. PazpaboTka TOKYMEHTOB 1O OLIEHKE KauecTBa pabOoThI IepcoHaa

9. Crioco0ObI M KpUTEPHUH OIIEHKH KaueCcTBa OOCITYKUBAHUS

10.  Cucrema paboThl ¢ mepcoHAIOM MO (POPMHUPOBAHUIO HABBIKOB B MPEIOCTABICHUH YCIYT IO
COOTBETCTBYIOIINM CTaHIapTaM

11.  OcHoBbl moarotroBku TpeHuHra «lIpodeccuonanbHble YMEHHs M HaBBIKM OOLICHHS C
TOCTSIME»

12.  OcHoBBI NOATrOTOBKM TpeHUHTa «[IpaBuia u cranaapTsl OOIIEHHS TepcoHala ¢ TOCTSIMU»
13.  OcHOBBI TOATOTOBKH TpeHUHTA «KyIbTypa MEKITMIHOCTHOTO OOIIICHHUS»

14.  OcHoBbI NOATOTOBKM TpeHUHTa «IloBeeHrne B KOH(DIUKTHBIX CUTYaIHIX )

15.  KiroueBble nokaszarenu 3¢ppexkTuBHOCTH padboThl nepconana - KPI cioyx6s1 CIIuP

16.  KiroueBsle nmoka3zatenu 3¢dexTuBHOCTH paboThl nepcoHana - KPIl ciayxObl rocTHHUYHOTO
xo3sicTBa — Housekeeping

17.  KimoueBsle noka3zarenu 3¢dexkTuBHOCTH paboThl nepconana — KPI coyxOb1 MapkeTuHra u
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poJIaXx

18. MeponpHsTHsI 10 CTUMYJIMPOBAHHIO IIEPCOHAIa TOCTHHHYHOTO MPEAPUATHS

19. MeponpusiTrsi 10 MOTUBAIIUHU TIEPCOHANIA TOCTHHIUYHOTO TPEAPUSTHS

20. Ornenka 3¢ (HEeKTUBHOCTH JAESITEIBHOCTH (PYHKIIMOHAIBHBIX TOJIpa3/Ie]ICHUl TOCTHHUYHOTO
KOMILIEKCa

Cemecmp 8 1 9: Dxzamenayuonnvie 60npocol

NoakowhE

[ToTpebureneit pa3nUYHBIX TYPUCTCKUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT

CermeHTanus ppIHKa TOCTUHUYHO-PECTOPAHHBIX yCIYT

MortuBanus noTpeduTeneil TOCTHHUYHO-PECTOPAHHBIX YCIIYT

dopMHUpOBaHUE HOBBIX MMOTPEOHOCTEH roCTs

MapkeTHHT B3aMMOOTHOIICHU ¢ TOTpeOuTeneM

WuHoBanmoHHbIe CrTOCOOBI OpraHu3auu dPPEKTUBHBIX TPOIAK

CnocoOpl  opranuzanuu 3(G(EKTHUBHBIX NPOAaX HOMEpHOro (OHAA TOCTUHUYHOIO

npeanpuAaATus: TpaaAuUUOHHBIC, MHHOBAIIMOHHBIC.

8. Pabora ¢ rmobanbHBEIME cHcTeMaMu OponupoBanus U pesepsupoBanus: Global Distribution
System, OTA

9. MapkeTHHTrOBbIC KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus npojax B TOCTENPUUMCTBE ¢ momonisio GDS

11.  Opranu3zanus npoJiax B rocrenpuuMcTse ¢ momomsio OTA

12.  Opranuzanus mpoJiaxX B TOCTEIIPHUMCTBE C MTOMOIIBI0 MOOMIIBHBIX TPHIIOKEHHH
13. Opranu3zanus npojax B rOCTENPUUMCTBE ¢ ToMoIbio digital-mapkeTunra

14. Opranu3zanus 0pogax B roCTEIPUUMCTBE C CEHCOPHOI'O MapKETHHIa

15.  VYyer B rocTUHUYHOM OHU3HECE

16.  lleHoBast MOJMTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyrpeHHue u BHeHIHHE (HaKTOPHI IEHOOOPA30BAHUSI.

18.  Tapuduas nonutuka

19.  IlpuHummnsl pa3paboTKU IPOTrpaMM JIOSUIBHOCTH

20.  TlaptHepckue u GOHYCHBIE TIPOTPAMMEI

21.  KanbKynsinus CTOUMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCIYT

22.  Pacuer ce0eCTOMMOCTH TOCTHHHYHOW HOMEpa

23.  IlpoexTHpoBaHHE CUCTEMBI MOHUTOPHUHIA YIOBIETBOPEHHOCTH T'OCTEH, paboTa ¢ OT3bIBAMHU
24.  VHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3AIMHA UBEHT — YCIIYT M YCIYT pa3BlICUCHUS
25.  Pa3pa0oTka MpOEKTOB MO OPraHU3alMM UBEHT — MEPOIIPUATUI

26.  OpraHM3anuy HMBEHT — MEPONPHUATHI U OAaHKETHOE 00CTY)KHBaHNE

27.  VIHHOBaIMOHHBIE TEXHOJOTUU B OPraHU3allMd AaHUMAIMOHHOM JIeTeTbHOCTH

28.  OcoOeHHOCTH OpraHU3aIMH TOCTHHUYHON aHUMAIlMX U HBEHT-MEPOIIPHITHI

29.  IlpuHIUOBI ¥ TPUEMBI TOCTPOCHUS CLIEHAPHS aHUMAIIMOHHOTO MEPOIIPUSTHSI.

30.  AHUMaNMOHHBIE TPOTPAMMBI 3aTOPOIHBIX M KYPOPTHBIX TOCTHHHII

TecToBbIC 3a1aHUA

Tecr 2
3 A
A 7 ) (Y Y
5 1 ‘=i72
-
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7.4. Conep:xaHue 3aHATHI CEMHUHAPCKOTO TUIIA
Cemecmp 51 6

Pazgen 1. Opranu3anusi 1 TEXHOJOTHN OKA3AHUS TOCTUHHUYHO-PECTOPAHHBIX YCJIYT

IIpakTnueckoe 3ansaTHe 1

Buo npaxmuueckozo 3ansimus: 00CyXJeHUE TPOOIEMHBIX CUTYaIUi
Tema u cooepoicanue 3anamusi: «KOHKYPEHTOCHOCOOHOCTHL POCCHIICKOTO TYPHCTCKOIO H
TOCTUMHHYHOTO MPOIYKTa)

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuTH4YecKoro otdera (dcce) st 1
KOHTPOJIBHOM TOYKH.

G opmuposarue npaxmuyecKux HagblKos:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHHI IS TIOBBIIICHHUS YPOBHS 00CITYKHBaHUS IOTPEOUTEICH 1
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPeOOBaHUSIM MOTPEOUTENECH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, W YHCIECHHOCTH TYpPUCTOB, Pa3MEIICHHBIX B KOJJIEKTHBHBIX
cpenctax pazmenienus (KCP) Poccuiickoit denepaunu;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM HEOOXOIUMO BBIOpATh TEMY JIIOOOTO BOIpOCAa M MPOAHAIM3UPOBATH HCTOYHUKU
CTaTUCTHUYECKOW HMHpopMaiu: caiTel oduIUaAIBHBIX opraHuzanuii: Poctypusm, MuHucTepcTBO
KyJIBTYpHl (JeTapTaMeHT TypH3Ma W PETMOHAIBHOTO Pa3BUTHS), callThl cyOBekTOB Poccuiickoi
denepanuu U Ap. U MOATOTOBUTH KPAaTKOE 3cce O clieAyonMx Bonpocax: CTyaeHTaM HeoOX0IuMo
IIPOAHAIIN3UPOBATH WUCTOYHUKH  CTATUCTUYECKOH WHQPOPMALMHU: CAWTHl  O(UIIHAIBHBIX
opranuzaiuii: PoctypusM, MUHUCTEPCTBO KyJbTYpbI (A€mapTaMEHT TypHU3Ma U PErMOHAIBLHOTO
pa3Butus), caiiTel cyObekToB Poccuiickoii ®enepauuu M Ap. U HNOJATOTOBUTH KpaTKOE 3Cce O
CJIEAYIOLIUX BOIIPOCAX:

1. JlaliTe pekoMeHAAMM IO Pa3BUTHIO HMHJIYCTPUU TOCTENpUUMCTBA B pecnyodnuke Kpbim,
YUUTBIBAIOIINE BBISIBIEHHBIE HEJOCTATKH 00CTYKUBAHHUS.

2. Kakue pervonsl, 1o BameMy MHEHUIO, CI€TyeT BHIOMPATh AJI1 MHBECTUIIMOHHBIX IIPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHS HMHIYCTPUU TOCTENPUUMCTBA MO HporpaMMme «AJbTepHATHUBA
MepTBOMY MOPIO»

4. TlpeanoxxuTe MyTH Pa3BUTHUS MHAYCTPUM TOCTENPUUMCTBA MO mMporpamme «MeAULIUHCKUN U
03JI0pPOBUTEIIBHBIN TypU3M» B PETHOHE

. IlpemyioxkuTe myTH pa3BUTUSA UHIYCTPUU FOCTENIPUUMCTBA 110 Iporpamme «Xasuib-Openmim»

. IIpennoxure nytu pa3Butus no nporpamme «YHaiina- ppenmim»

[IpemioxuTe MyTH pa3BUTUA UHIYCTPUU TOCTEIIPUUMCTBA B MHTEPECAX CTAPILEro MOKOJIECHUD)

. IIpemyioxkuTe myTH pa3BUTHSA UHIAYCTPUU rocrenpuuMctsa r. Koposnes

. Ilpemyioxure myTu pa3BUTUSA UHIAYCTPUU FOCTENIPUUMCTBA I'. MbITHIIN

© o~ o U

IIpakTnyeckoe 3ansTHe 2

Buo npaxmuueckoeo 3ansamus: 00CYyXJEHUE POOIEMHBIX CUTYyallui
Tema u cooepocanue 3anamus: «KOHKYPEHTOCHOCOOHOCTH POCCHICKOT0 TYPHCTCKOIO H
TOCTUHUYHOTI'0 NMPOAYKTa»

Kpamkoe cooeporcanue (yenv) 3ansamus: [lonroroBka scce uisi  oT4yeTa 1o 1 KOHTPOJIbHOM TOUYKE

@opmuposanue npakmuueckux HagblKos:
- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMA JJIsl IOBBIIEHHS YPOBHSI 00CTYKHBaHUs OTpeOUTENeH 1
(bopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUIM MOTPEOUTENEH;
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- aHaJM3a TYPUCTCKUX MOTOJKOB, U YHMCIEHHOCTH TYPHUCTOB, Pa3MELIECHHBIX B KOJUIEKTUBHBIX
cpenctBax pasmenenus (KCP) Poccuiickoit @enepanuu;

IIpeosapumenvHnas no02omosKka cmyoeHmos:

CryneHtaM HEOOXOAMMO MPOAHAIU3UPOBATH MCTOUYHUKH CTATUCTUYECKON MHGOpMaluu: CalThl
ounmanbHeIX opranmzanuii: Poctypusm, MHHHCTEPCTBO KyJIbTYpHI (Ie€mapTaMeHT Typu3Ma M
PETHOHAIILHOTO DPa3BHUTHsI), CaWThl CyOBeKTOB Poccuiickorr ®denepanuui U Ap. U TOATOTOBHUTH
KpaTKO€E 3¢Ce O CIEAYIOIIMX BONPOCaX:

- aHaJIU3 YMCJICHHOCTH POCCHUHCKUX TYypuUCTOB, pa3MmemieHHbiXx B KCP B memnom mo Poccuiickoi
@enepaliiil ¥ B YaCTHOCTHU IO PA3IUYHBIM PErHOHaM 3a 5 JeT (caenaTh AMarpammy 1o Jodomy
PETHOHY);

- aHaJIM3 YUCJIEHHOCTU MHOCTPAHHBIX TypucTOB pa3MeunieHHbIX B KCP B nenom no Poccuiickoi
@enepallil ¥ B YaCTHOCTU MO Pa3IUYHBIM pPErHOHaM 3a 5 JeT (cAenaTh Juarpammy 1o Jiro0omy
pPETHOHY);

- COCTaBUTh peUTUHTr |0 JIHUIMPYIOIMX PETMOHOB IO IMPUEMY HHOCTPAHHBIX U POCCUHCKHUX
TYpUCTOB (B BUJIE IUAarPaMMBbl).

- mpoaHanu3upoBath 0T3bIBE B OTA moTpebureneit poccuiickoro u TypuCTCKOTO MPOTyKTa

[ToaroroBieHHOE 3cce, SBISETCS YaCThIO OTYETA MO 1 KOHTPOJIbHOM TOUKe
IIpakTuyeckoe 3ansTue 3

Buo npaxmuueckozo 3anamus: o0CyXJeHUE KEHCOB

Tema u cooepocanue 3ausmusi: COCTOSTHHME W TeHJAEHUMH Pa3BuUTUs QpaHyaii3uHra B
rocTenpUUMCTBE

Kpamxkoe codepocanue (yenv) 3ansmus. [lonroroBka scce st otdeTa Mo | KOHTPOJIHHON TOUYKE
Gpopmuposanue npaKmu4ecKux HagblKos.

- IPUMECHCHHSI COBPEMEHHBIX TEXHOJIOTHA JUTsl JOPMHUPOBAHUS TOCTHHHYHOTO IMPOIYKTA

Keiic 1. «HTepBBIO AHAINTHKA FTOCTHHUYHOTO PHIHKA 0 TOCTHHUYHBIX ONepaTopax»

- ICTOYHUKU MH(OpPMAIMM O CETEeBBIX TOCTUHUYHBIX omneparopax: Katekano B. C., Illempakosa B.
H. CereBbie cTrparerun roctuanuHoro Ousneca / CII6.: Beiciias mkona menemkmenTa; 2008, —
384 c. Pexxum mocryna http://www.znanium.com

Bonpocel 1151 00Cy:KaeHus:
1. [IpenmyriecTBa ¥ HEAOCTATKU PAOOTHI TOCTHHHUIIBI O yIpaBieHueM YK
2. OtMmeTbTe TPOOIEMBI Pa3BUTHS MEKTYHAPOIHBIX OTIEPATOPOB

Keiic 2. [E:xeroanblii o0T4eT MeXKIYHAPOIHOW KOHCANTHHIOBO kommanuum EY
«XapaKTepUCTUKA MEKAYHAPOIAHBIX U POCCUUCKUX 20CHUHUYHBIX ONEPAMOPO8)

CryneHtaM crefyeT NpOAaHAIM3UPOBATh HCTOYHUKM HHGPOpPMAMM O CETEBBIX TOCTUHUYHBIX
oreparopax B CIHCKE JIMTEPATYPHI, Ha puc. 1 u puc. 2, a TakkKe Ha CIEIYIOIIMNX
npodecCHOHATIBHBIX caiiTax:

a) http://www.hotelier.pro (akryasbHble HHTEPBBIO B pa3zeiax TypH3M U JIp.)- €KErOJHBIA OTYET
MEX1YHapOJAHON KOHCAITUHTOBOI KOMITAaHUU

0) KypHaJIbl U CaliThl [10 TYPU3MY U TOCTUHUYHOMY JI€JI0;
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[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO Camwnzr:]n;mnmecma .
Oneparop roRy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 1155 10 1811
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 - - = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast tHpoOpmMarys 1o TOCTHHUYHBIM CETSIM

B pesynprare aHanmuza COCTaBUTb OTYET O JIEATEIBHOCTH TOCTUHUYHBIX OIEPaToOpoB IO
CIIEYIOIIEMY IUIAHY:

- PEUTHHTH MEXAYHApOJHBIX U POCCUMCKMX TOCTMHUYHBIX ONEPATOPOB IO CTpaHaM U pEruoHam
Poccuiickoit enepanuy,

- TOKa3aTeNn JeATeNbHOCTH B 1eiaoM 1o Poccuiickoit @enepanuu  pernoHax (00beM HOMEPHOTO
donna, nomnst B oomem odoreme KCP u ap.)

[Ipumeuanue. Jlnst mpencraBieHus oTdeTa CleAyeT BBIOpaTh J000W pernoH Poccuiickoit
denepanuu.

IIpakTnyeckoe 3ansitue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus: «CoBpeMeHHOe COCTOSIHME TOCTUHHYHON WHAYCTPUU»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuTHyeckoro otdera (dcce) it 1
KOHTPOJIbHON TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:
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- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIs TIOBBILICHUS YPOBHSI 00CTYKUBaHUs OTpeOUTENeH 1
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTENEH;

Ilpeosapumenvras no02omoska cmyoeHmos.

Ortuer o 1 KOHTPOIBHOM TOYKE JOJKEH COJIEPKATh

- acce «KOHKYPEHTOCTIOCOOHOCTh POCCHICKOTO TYPUCTCKOTO M TOCTUHUYHOTO TIPOAYKTa)»

- acce «CocrossHMe W TEHIEHIWU Pa3BUTHS (paHYAM3WHra B TOCTEIPUUMCTBE W JEATEIHLHOCTH
TOCTUHUYHBIX OIEPaTOPOB»

IIpakTHyeckoe 3ansaTHE 5

Buo npaxmuueckoeo 3ansamus: o0CyX aAeHUE KEHCOB

Tema u cooepocanue sansimus. «HopMaTHBHO-IPABOBBIE OCHOBBI TOCTHHHYHOI 1eSITeILHOCTH
U KJIacCH(PMKAIUN TOCTUHHUI U IPYTUX CPEICTB pa3MeleHus»

Kpamxoe cooepoicanue (yenv) 3ansamus

@opmuposanue NPaKmMuyeckux HagblKos:

- HWCIOJIb30BAaHME WM NPUMECHEHHWE  HOPMATUBHO-TEXHOJIOTHYECKOH  JIOKYMEHTAIIHH,
perJIaMEHTHPYIONIYIO0 TOCTUHUYIHYIO JACSITSILHOCTD,

IIpeosapumenvras nodcomoska cmyoeHmos:

CryneHTaM clieyeT MpOaHAIM3UPOBAaTh CUTYallMd KecoB 3 M 4 W TIPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI I'OCTHHHYHOH [€eAITEJLHOCTH U KJaaccupUKaAUMU
TOCTHMHHI M IPYTUX CPEACTB pa3MelleHus

Bomnpocs! quis o0cyxkaenus:
1. [IpokOMMEHTUPYHTE HOPMATHBHO-IIPABOBOE TPEOOBAaHNE, KOTOPOE HAPYIIUIU TOCTUHHIIBI

9 nmen o HapylieHUHM 3aKoHoJaTeabcTBa Poccuiickoit denepanuu 0 pekiame BO30YKIEHO B
OTHOIIEHMH TOCTMHHUII MOCKOBCKOH 001acTH 1o (hakTy HCIOJB30BAaHUS MM MPOJBHIKEHUS
CBOUX YCIYT KJIacCU(PHUKAIIUU «3BE3HOCTHY, HE COOTBETCTBYIOIIECH TEHCTBUTEIIHLHOCTH.

MockoBckuM ob6mactHeiM YPAC Poccun B X0A€ MOHMTOPHUHIA JIEATENBHOCTH OOBEKTOB
TYpPUCTUYECKOW HHIYCTPUM HAa TPEAMET JIOCTOBEPHOCTH pa3MEIIAEMbIX TOCTHMHHLIAMU
MockoBckoil o0nacTu cBeleHui 00 ypoBHE MX KilaccU(UKalMU («3BE3THOCTH») YCTaHOBJIEHbI
¢axThl pa3memieHus B cetu «MHTepHEeT» MHpoOpManMU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
win 4 3Be305l.

B uucne takux roctunmi: Omumnuk [Tomonbck 2%, East Gate bamammxa 4%, 40 it Mepunuan
Axt Ky Konomua 4*, Onut Kpoyc Axt Kityd Mertunm 3*, Mon Ilnesup Xumku 3*

BMmecre ¢ TeMm, ykasaHHBIE OTENM HE BKIIOUEHBI B IEPEYEHb TI'OCTUHUI] M HHBIX CPEICTB
pa3MelIeHHs, HaxOJAIIMXCAi Ha  TeppuUTOopuM  MOCKOBCKOM  oOnacTd, MpOMIEIIINX
KJIacCU(UKAIHIO.

B cootBerctBUM ¢ D3 «3akoHa o peknamer. [lo ¢dakTy HCIONb30BaHUS A MPOIABUKEHUS
CBOMX YCIYT KJacCHU(UKalUU <«3BE3AHOCTH», HE COOTBETCTBYIOLIEH JEHCTBUTEIBHOCTU
BO30YX/IeHO 9 nen o HapylieHWH 3aKoHojarenscTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUH TOCTHHUI] MOCKOBCKOH 00J1acTH

B cnydae monarBepiklieHus HapylleHUsT 3aKOHOJATENbCTBA O PEKJIaMe JIMIA, JONYCTUBIINE
HapyleHHe, MOTYT ObITh MPUBJIEYEHBI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTaThe 14.3
KoATl, xoTopoii nmpeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 10 500.000 pyo.
(ISATUCOT THICSY pyOIIeHt).

HanomHuM, 4dYTO paHee NpENCTaBUTENN TOCCTPYKTYp HEOJHOKpPAaTHO oOpamaiuch K
TOCTUHMYHOMY COOOIIECTBY C IPU3BIBOM COOTBETCTBOBATH KaYECTBY OKA3bIBAEMBbIX YCIYT.
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Keiic 4. Bo3aMemenue ymep6a rocTHHHIIbI

Bomnpochr:

1. [IpokOMMeEHTUPYITE HOPMATUBHO-IIPABOBOE 3aKOHOIATENILCTBO, PErJIAMEHTHPYIOIIEE
IPUBEJICHHbIE CUTYyallUuu

2. [IpencraBbre cebs ynpapistommM rocTuHuIsl 4%, Kakoe pemenue npussiin Ob1 Bol B
OTHOILIEHUU CBOUX TOCTEH?

IIpakTnyeckoe 3ansiTue 6

Buo npaxmuyeckozo 3ansamus: 3amiuTa 2 KOHTPOJIbHON TOUKU

Tema u codepycanue sanamus. «AHAJIW3  HOPMATHBHO- NPAaBOBOH 0a3bl TOCTHHHYHOI
AeATeJILHOCTH)

Kpamkoe cooepowcanue (yenv) 3amsamus: IloArOTOBUTH aAHAIWTUYECKYIO  HMH(OpMaLMIO 110
HOPMAaTUBHO- MTPaBOBOM 0a3e TOCTUHUYHOMU AESTEIHLHOCTH.

Gopmuposanue npakmuyecKux HagoviKos:

- UCHONB30BaHWE M  NPUMEHEHHE  HOPMATHBHO-TEXHOJOTHMYECKOHW  JIOKYMEHTAllWH,
peraaMeHTHPYIOIIYI0 TOCTUHUYHYIO JESTEIbHOCTD;

B otuer BKIIFOUUTH:

1. Tabnuiy: yka3aThb Ha3BaHUE TpPEeOOBaHUS U pa3bsCHEHUE TpPeOOBAaHUN K3 HOPMATHUBHBIX
nokymeHnToB(cm.[Ipumep 1)

2. B 3akmoueHue aHanu3a 100aBUTh MPAKTUYECKUE TPUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaONMMIy: yKa3aTh Ha3BaHUE TpPeOOBaHWS W pa3bsICHEHHE TpPeOOBaHUS W3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢popme cm. [Tpumep 1

[Tpumep 1
Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE WCIOJHUTENIEM M 3ae3la M Bble3/a

noTpeouTens.

2 | 3ae3q B TOCTUHUILY U BBIE3]] | C YIETOM PAaCUYETHOrO yYaca, KOTOPBIM ycTaHaBiIMBaeTcs B 12 4yacoB
13 TOCTUHUIBI MOTPEOUTENS | TEKYIIMX CYTOK 110 MECTHOMY BpeMeHM. VIcronHuUTENb C y4yeToM
OCYILECTBIIAIOTCS MECTHBIX OCOOEHHOCTEH M chneuupuKud AEATeNbHOCTH BIIpaBe
M3MEHUTD YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanbHoil cimyx00if 1o Ham3opy B chepe 3amuTh  TpaB
HACTOSIINX [TpaBun | moTpebuTenet 1 OIaronoay4us YyeaoBeKa.

OCYILIECTBIISETCS

Pa3jnes u Ha3BaHME HOPMATHBHOI'O IOKYMEHTA ®UO cTyneHToB
1 | «3axoH o 3amure npas norpedutens» crarbs 30 (ct. 28) u craThs 32

2 | ®dpaskdypckast TabIUIA CHIKEHUS IIEH

3 |TOCT P 51185—2014 Typucrckue ycnyru CPEJJICTBA PASMEIIEHNA.
O6mme TpeboBanus Pazgen 3-5

4 |TOCT P 51185—2014 Typucrckue ycayru CPEJICTBA PA3MEIIEHUMA.
O6mme TpeboBanus Pa3nen 6
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I'OCT P 55699-2013 JloctynHble cpeacTtBa pa3MelleHus i TYpPHCTOB C
OrpaHUYEHHBIMU (PU3NYECKUMHU BO3MOXKHOCTAMHU. OOmme TpeGoBanus. Pasznen

5.4

[Tpukaza Munkynbtypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yrtBepkaeHUU
nopsiika KiaccuUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pPa3MELICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctunmna 3* umu 4*)

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
MopsI/IKa KJIacCU(PUKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYHIIECTBJISIEMON aKKPEeIUTOBAHHBIMU Opranu3anusiMmy [lpunoocenue 19

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
Mops/IKa KJIacCU(UKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACCHl M IUISIKH,
OCYHIECTBJISIEMON aKKPEIUTOBAHHBIMU OpraHu3anusiMmy» [lpunooscenue 24

IMpukaz N 282 ot 7 wmas 2015 "OO6 yrBepxkaeHUH MpodecCHOHATEHOTO
cTannapta "PykoBomuTenb /ympaBiSOUINii TOCTMHMYHOTO KOMILJIEKCA/CETH
roctunuiy " Paznen 3.2

10

Crangapr  CTO-56171713-007-2015  «Ycmyru  CpeacTB  pa3MellEeHUS.
TpeboBanust 3K0JI0rMYECKOM OE30M1aCHOCTH U METO/Ibl OLIEHKH», pa3pabOTaHHbII
B pPaMKaX CHCTEMbI JOOPOBOIBHON YKOJIOTHYCCKON CepTH(DHKAIIH

11

I'OCT P 55699-2013 J[locTymHble CpelncTBa pa3MeIIeHHs] IJisi TYPUCTOB C
OTrpaHUYEHHBIMU (PU3NYECKUMH BO3MOXKHOCTsAMU. OOmue TpeboBanus. Pazgen
55u5.6

12

[Tocranosnenue IIpaButensctBa Poccuiickoit @eneparnuu ot 09.10.2015 N 1085
"O0 ytBepxkaenuu [lpaBun npegocraBieHnsi TOCTUHUYHBIX yCIIyT B Poccuiickoii
®enepanun" Paznen 1-2

13

[TocranoBnenue IlpaBurensctBa Poccuiickoit @enepaunu ot 09.10.2015 N 1085
"O6 ytBepkaeHuu [IpaBui npenocraBieHns TOCTUHUYHBIX ycayr B Poccuiickoit
®enepauun" Paznen 3-4

IIpakTuyeckoe 3ansitue 7

Buo npaxmuyeckozo 3ansamus: o0cyXJeHnue IpOoOJIEMHBIX CUTYaIUil
Tema u cooeporcanue 3anamus: «CoBpeMeHHbIe TE€XHOJIOTHM M MHHOBAILUH
NPOAYKTa)

B TOCTUHMYHOI'O

Kpamxkoe cooepowcanue (yerv) sanamus: TloaroToBka  aHATUTHYECKOTO OTuYeTa (dcce) I

KOHTPOJIBHOM TOYKH.
popmuposarue npakmuueckux HagblKoG:

- IPUMCHCHUA NMHHOBAIMOHHBIX ITOAXO0O0B K OpTraHHu3allui ACATCIBHOCTH T'OCTUHHUIIBI
- IPUMCHCHUA COBPECMCHHBIX TEXHOJIOT Uit AJId TIOBBIIICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I$I HOTpC6PITeHCI>'I n
(I)OpMI/IpOBaHI/IH TOCTUHHUYHOTI'O MPOAYKTA, COOTBETCTBYIOIICTO TpeGOBaHI/ISIM HOTpC6HTCJICI>'I;

TexcT opOpMUTE B BUJIE 3CCE WIIM CTaTbU 00BeMOM 5-8 cTp.

[TonroroBnenHas wuH(OpPMalUsg TakkKe MOXKET OBITh OCHOBOHM s JanbHeiiield pa3paboTKu

IMMPOCKTA, CTATbU IJId BBICTYIIJICHUSA HA KOH(I)CpGHLII/II/I " ap.
B cratbio PEKOMEHAYCTCS BKIHOYNTE!:

- UHTCPBLIO C HpO(I)eCCI/IOHaJIaMI/I 0Tpacyii, KOTOPBIC UCIIOJIB3YIOT HHHOBAIIMOHHBIC TCXHOJIOTMH Ha

Pa3JIMYHBIX dTarax rocCTeBOro 11Kia,

- HIPUBECTU ITPUMCPLIL Hp06HeM, BO3HHUKAKOIUX B OTPACIIM U BO3MOJKHBIC ITYTU UX PCIICHUA:
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- ro0ble WHHOBAIlMM, HAmpuUMep, TaKue Kak MOOWJIbHBIE TMPHIOXKEHHS B TOCTHHUYHOM
JEeSTeIbHOCTH, OUTKOMHBI, BUPTYyaJibHAsl peajlbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHKA 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOIO KOMILIEKCA («+» U «-») + 2 mpoekTa
nH(OpMaIMOHHBIE pecypchl (MOpTaibl) MHBeCTUIIMOHHOTO (hopyma ITIF-17

PCKOMeH,Z[aI_[I/II/I 110 HICTOYHHUKaM I/IH(l)OpMaHI/II/I:
a) http://www.hotelier.pro
0) calThl o(UIMAIBHBIX OpraHu3anuid: PocTypusm (IIPOEKTHI TYpPUCTCKO-PEKPEAIIMOHHBIX
KJIACTEPOB), MHHHUCTEPCTBO KYJIbTYphl (J€MapTaMEHT TypuU3Ma W PETrHOHAIBHOIO Pa3BUTUA -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 3JIEKTPOHHBIC JKYPHAJIBI 10 TYPU3MY U TOCTHHUYHOMY JICTTY
IIpakTHyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyInax o0CyxaeHue KeicoB, MacTep-Kiacce

Tema u coodepocanue 3anamus: «Pa3paboTka KOPHOPATHMBHON KYJbTYPbl U MHCCHH
FOCTHHUYHOTO KOMILTEKCa)

Kpamxoe cooepoicanue (yenv) 3ansamus

-popMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3JINYHS;

IIpeosapumenvhas nodcomoska cmyoeHmos:
[TonroToBUTh KpaTKUE TE3UCHl MO TeMe oOCyxkaeHus. B ocHOBY pa3paboTku KOpHopaTUBHOMN
KyJIBTYpPbl M MHUCCHUHU CIIEJyeT BKJIIOUUTH CIEIYIOIUe IPUMEpHI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuiwnn

Kopnopamuenas cmpameeusa Xaamm Humepnswni (20cmuHu4Has cemos, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pAa3IU4HbIX CHMPAHAX MUpA) ONUCHIBAEMCS HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcs oocmuuv Xaasmm Humepuswnmn?) Ionyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YNPABNEHYECKUX YCIVe GHEUIHUM GelUKOeNnHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUS.

Muccus. (Kax Xaamm Humepnowmnn naanupyem peanuzogams ceoe euoenue?) Xasamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbvi noayuum npusHanue
3a ymenoe ynpaegienue akmueamu U noJay4eHHy0 npudwvlis.

Lemu. (Kakogwl owcenaemvie pezyromamsl Oeamenvhocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8AHCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MapKemuued, 20CMUHUYHOU U KYPOPMHOU
oessmenbHOCmU, a makyce auoepcmeo 6 cepe no ceazam ¢ obujecmsennocmoio. llepgsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumes.

Taktuka. (Kaxosvl xomkpemmuvle wazu 6 OocmudiceHuu Hawux yeneu?) Hosamopckuii
Ou3aiin, cospemeHHble omenu OJisi 3aémpawine2o nompebumensn. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30Umu 0HCUOAHUS nompedumers.

Llennoctu. (Kaxoswt pykogoosue npunyunsl Ha écex yposHax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpPYOHUuKos. [lenecupoeanue npas u obdecneuenue
COMpPYOHUKO8 O/l OOCMUIICeHUs. Hawux yenel. BozuaspasicoeHue 6vl0arowuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpaenenue na ocnoée RpUHYuUno8 2yMaHusma.
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) Hilton
auia KOHuenyus

HamonHuTh MUp CBETOM W TEIUIOTOM TOCTEIPUMMCTBA, OOECIeUMBas MCKIIOUYUTEIBLHOEC
o0CITyKMBaHUE B KOKIOM OTEJIe, KaXKI0MY FOCTIO, KK/l pas.

Hawa muccusa Ctatb caMOil TOCTEIPUUMHON KOMIIaHUEH B MUpE, oOecreunBas JYIICBHOE
o0CTy)KMBaHUE HAIIUM TOCTSIM, OIyTUMBIE BO3MOXXHOCTH COTPYIHUKAM, OOJBIIYIO IIEHHOCTh
BJIaJenblaM U MO3UTHBHOE BIUSIHHE B HAIIKMX COOOIECTBAX.

Hawu yennocmu Mpl ¢ HUCTHHHBIM BJOXHOBCHHEM OOCCIICUMBAECM HAIMM TIOCTSIM
He3a0bIBaeMble BIICUATICHUS OT MpeObIBaHUS Y HAc. MBI Bcerza aenaeM To, YTO MPaBHIIBHO.
MBI ujiepbl HE TOJIBKO B HAIlICH OTpaciiM, HO M B HAIIUX cooOiecTBax. Mbl paboTaeM Kak
KOMaHJ1a BO BCEM, 4YTO JiejJaeM. MBI IMOJTHOCThIO OTBEYAEM 3a CBOM JCHCTBHUS M pericHus. Mpl
pabotaem OBICTPO U AUCIUTUIMHUPOBAHHO.

Pa3pa6aTbIBaTb TC3UChI KOpHOpaTHBHOﬁ KYJIbTYPHI CJICAYIOT 110 CICAYIOHIEMY IUJIAHY:

® domunupyiomue YeHHocmu (OCHOBHI)IC HECHHOCTH, KOTOPBIX HNPHUACPKUBACTCA OpraHru3alna
H KOTOPLIC NOJIKHBI PAa3ACIAThL U €€ ‘IJ'ICHBI);

® 0en08ast SMuKa opearuzayuu, cyujecmeyrowue cmam)apmbl I’lOG@@éHHﬂ, NpUHYyUnsvl, HOpmbl,
npaeuia OpraHu3anuu, CBA3aHHLIC C INOBCACHUCM B OpraHu3alyi, OTHOHWICHUAMU C IACIIOBBIMH
MMapTHCpaMu, HOTpe6I/ITeJ'IHMI/I, O6I_I_IGCTBOM, U T. II

[lepen HayamoMm WIrpsl MPOBHIUTCS MacCTEP-KIACC IO MPEACTABICHUI0 KOPIOPATHBHOIO KOJEKCA
TFOCTUHUYHOU ceTu «Mappuor»

IIpakTHyeckoe 3ansATHE 9

Buo npaxmuyeckozo 3ansamus: 3amiuta 3 KOHTPOIbHON TOUKU

Tema u codepycanue 3anamus: «KoprnopaTuBHasi KyJbTypa TIOCTHHHYHO-PECTOPAHHOIO
KOMILIEKCa))

Kpamxkoe codeporcanue (yenv) 3anamusi;

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

IIpaxmuueckue HagviKu:

CTyneHThl AOKHBI UMETh MPEAICTaBICHUE, UYTO KOPIOpaTHBHAs KyJIbTypa «HaIlpaBlIeHa» Ha
COTPYAHUKOB OpPraHU3allM, Ha MOTpeOUTeNe rOCTUHUYHBIX YCIyr (TrocTei), eNoBbIX MapTHEPOB
OpraHu3aiuy, COOCTBEHHUKOB OpraHU3aliH, OOIIECTBO B LIEJIOM
KOHTponbHbBIE BONIPOCHI U 3a/1aHUsA:

Kopnoparusnast KyiabTypa, MUCCUS

KynbTypa MeXJIMYHOCTHOTO OOIIEeHUS

OTHKET B OTHOUIEHUH C KJIMEHTaMH

Hagpixu npogeccoHanbHOTO 00IIEHUS

[TpuHIMIIBI PO ECCHOHATBHOTO MOBEACHUS COTPYTHUKA
[IpodeccuonanbHast 3TUKA U ITUKET

[TpodeccuonanbHbie yMEHHUS U HaBBIKUA OOLIEHHS C TOCTEM

8. OcobeHHOCTH 00CITY’KHUBAaHUSI MHOTOHALIMOHATIBHBIX KJIMEHTOB

B oT4er BKIIOUNTE:

- KpaTKHUE TE3UCHI IO KEUCy 3J;

- JIOMUHHUPYIOIME IIEHHOCTH (OCHOBHBIE LIEHHOCTH, KOTOPBIX NPUAECPKUBACTCS OpraHu3auus U
KOTOpBIE JOJKHBI Pa3/IEIATh U €€ WIEHBI);

NoakowhE
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- JIeJIOBasi 3TUKA OPraHU3alid, OCHOBBI CTAHAAPTOB IIOBEICHMS, NMPUHLUIIBI, HOPMBI, IPaBUJIA
OpraHu3aly, CBSI3aHHbIC C MIOBEICHUEM B OPraHU3alMK, OTHOLIEHHUAMH C IEJI0BLIMH ITapTHEPAMU,
noTpeOUTENIMH, OOIIECTBOM, H T. II.

IIpakTnueckoe 3ansaTue 10

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIbIX TpyIIax, peIeHus Keica

Tema u cooepoicanue 3anamus: «OCHOBHbBIE IKOJIOTHYECKHE IPUHIHUIBI PA00THI COBPEMEHHOTO
oTesis»

Kpamroe cooepoicanue (yenv) 3ansamus:

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHI JIJIS TIOBBIICHUST YPOBHS 00CITY)KUBaHUS IOTPEOUTENCH 1
(bOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM IMTOTPEOUTENCH;

- aHAJIM3MPOBATH JICATEIHHOCTh TOCTHHUYHBIX NPEANPHUATHA W MPUMEHITh HA TPAKTHUKE 3HAHHS
HOPMAaTHUBHO-TEXHOJIOTUIECKOH TOKYMEHTAIIUH, PETIIAMEHTHPYIOMIEH TOCTUHHYHYIO JACSTEIbHOCTD

IIpeosapumenvras nodzomoska cmyoeHm

CryneHTaM 3a/1aeTCsl CUTYallus, CBsI3aHHAs COBPEMECHHBIMH TEHICHIUSAMHU pa3paboTKu TpeOOBaHUH
COOTBETCTBUSI ODKOJIOTMYECKUM CTaHIapTaM, C KOTOPHIMH HEOOXOAUMO IMpPEABAPUTEIHHO
03HAKOMUTHCS:

- «JIuctok xu3HM», «3encHblil Kiarou», Green Hotel, LEED (ms 3aanuit) «[omy6oii dutar» (s
wsikeit), «COCT P 55698-2013 Typuctckue ycinyru. Y Clyru IisbKen» u p.

Tpebosanue K 6blNOIHEHUIO:

OT4er JOMKEH CONlepIKaTh:

1. Omnucanue XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [TepeueHb HOPMATHBHBIX TPEOOBAHHIA

B pesynbrate oOcykxaeHHs HE0O0X0IUMO C(HOPMYIHPOBATH OCHOBHBIE COCTABIISIOLINE
TexHuueckoro 3aganuss k ['K, mmanupyromeld moiyduTs JOOPOBOJIBHBIN cepTHU(UKAT
COOTBETCTBUSA HKO-CTaHAAPTAM.

IIpakTnyeckoe 3ansaTue 11

Buo npakmuyeckozo 3anamus: padboTa B MaJIbIX Tpynnax

Tema u cooeporcanue 3anamus; «CoBpeMeHHbIe TPeOOBaHNs K cTaHAapTaM Xasib- GppeHan,
«Yaiina -ppenaan»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMH /IS OBBILIEHNS YPOBHS 00CIYy)KHBaHUS IOTpeOUTENeH 1
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUIM MOTPEOUTENEH;

- aHAJIN3MPOBATH JEATEIBHOCTh TOCTUHUYHBIX NPEANPHUATHA W MPUMEHSTh HA MPAKTHUKE 3HAHMA
HOPMAaTHBHO-TEXHOJIOTUYECKON JOKYMEHTAIIUH, PETJIaMEHTUPYIOLIEH TOCTUHUYHYIO 1EATEIbHOCTD

Ilpeosapumenvras no02omoska cmyoeHmos:

CryneHTaM 3aaeTcsi CUTYallusl, CBA3aHHAs COBPEMEHHBIMU TEHICHIIUSMH Pa3pabOTKu TpeOOBaHMI
COOTBETCTBUS TOCTHHUIIBI CTAaHAPTaM, C KOTOPBIMH HEOOXOJMMO MPEBAPUTEIEHO 03HAKOMUTHCS:
- CTaHAaPThI «XaJIsTb- PPEHUINY;

- crangapThl «HaitHa —(peH

Tpebosanue Kk 8bINOTHEHUIO:

OTyer I0JKEH COo/lepKaTh:

1. Omnucanue XapakTePUCTUKU TOCTUHHIBI (MECTOHAXOXK/ICHHE, BMECTUMOCTD, THUIT TOCTHHHIIBI

U Tp.)
© PI'YTuC



2. [lepeueHb HOPMATHBHBIX TPEeOOBAHWH K OCHAIICHHIO, OOOPYJOBAHUIO U CTaHIAPTaM
HIOBE/ICHHSI IepcoHala

IIpakTuyeckoe 3ansaTue 12

Buo npaxmuueckozo 3ansamus. 1en0Bas Urpa v 3alIUThl TPYIIIOBOIO MPOEKTa

Tema u cooeporcanue 3awamus: 3aluTa TPYNIOBOro Ipoekra «Paspabomka npoexmuvlx
NPeONONHCEHUIl NO NOO20MOBKe 20CMUHUUbL K cepmuduxkayuu no cmanoapmam Xanaiv-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw) uau Opyzux cmanoapmos 000poeoJbHON
cepmugpuxayuu

Kpamrxoe cooepoicanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!
- IPUMEHEHMsI COBPEMEHHBIX TEXHOJIOIUH /JIs OBBILIEHUS] YPOBHS 00CIIY>)KHBaHUs OTpedUTeNne u
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM ITOTPEOUTENCH;
- HaBbIKaMM INPUMEHEHHUS HOPMATHUBHO-TEXHOJOTMYECKOW AOKYMEHTALMM, PErJIaMEHTHUPYIOLEH
TOCTUHUYHYIO JAESITENBbHOCTD.

IIpoekT noykeH conepKarh:
- IepeyeHb HOPMATHBHBIX TpeOOBaHUIl K OCHAIIEHHIO, O0OpYIOBaHHUIO, OU3HEC-IPOIECCaM,
pernaMeHTa  OOCHyKUBaHMs IO cTaHzaapram Xansib-ppenm, «YaiiHa-¢ppenanuy, «Jlucrok
KU3HI» WU IPYTOi cTaHAapT J0OPOBOIBHON cepTU(hUKALIN,
- ONMCAaHUE TEXHUYECKUX U TEXHOJIOIMYECKMX COCTABJIAIOLIMX IO cTaHAapTaM Xalsib- (peHUIH,
«Haitna -¢ppeHnamny, «JINCToK Xu3Hu» U 11p.;
- pacdeT IOMOJHUTENBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBUM CO CTaHAApTaMU
Xansans- ppenm, «HaitHa -¢ppenmmy, «JIMCTOK XKU3HUY» U Ip. ¥ 0XKHUIAEMBbIH AP (DeKT.

JUg mpoBeieHUs 1€JI0BOM UIPhl HA3HAYAKOTCS YKCIEPTHI U3 TPYIIIbI CTYIEHTOB.

K wurorosoii omenke mo mpoekty mnpumensiercs KPI - xoadduument mnepconampHOMI
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbIli KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Kputepuunm oueHKU \ CTYyAEHT 1 2 3 4

1 YMmeHHe aprymMeHTHPOBAHO PpaGoTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [lesioBO# CTHIb U KOPNIOPAaTUBHASA KY/IBTYpa
3 KoMMyHHUKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaHJe

Cemecmp 617

Pazgen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKoil AesTeabHOCTH 'K
IIpakTnyeckoe 3ansitue 1

Buo npakmu4eckozco 3aniAmusl: O6CY)K,[[CHI/IC Hp06JICMHLIX CI/ITyaI_II/Iﬁ
Tema u codepofcauue 3aHAMuUA. «(I)yHKIII/IOHaJII)HI)le nmpouecCcobl rOCTUHUIHBIX KOMIIVIEKCOB B

ACY roCTHHHYHO-PECTOPAHHBIX KOMILIEKCOB)

Kpamxkoe codepocanue (yens) 3anamus
(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CTyKUBaHUS MOTpeOuTeneit

1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHMIM OTPEOUTEICH.
[Ipoananusupyiite:

1. Cxemy B3aumocBs3eid B ACY rocTuHUICH U MPOKOMMEHTHUPYHTE:

- OW3HEC-TIPOLIECCHl M TPOIIECCHl B3aUMOACHCTBUS CIYX)O MEXIy coOoi, Oojee pacHIMpeHHoO,

MPEICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KakKuM 0OpazomM?);

- nepeuyeHs nonyisapHeix ACY B Poccuiickoit @enepanun

i sladLal (mepecor ) T
e SEEL i
C Kacca \/ \i (" AnsmrucTprpoBaKme )
Commer— o= e
@-‘ =or :_j:_-_-k l =4 7__4__.-v‘,':anra;‘w-?Pfuuposauejl
(Capra ropmrwm Y~ T ey

- N '@ Dpcxanensie

(_Mnarkoe Teneesnenme | Cepeep cenan \_Derucrparopsl \
~- 3 — v ~

Hurepuer . : \_ 3amxoseie cicTeMs: )

Tenedhorrui
\____Tapu@mkarop -

- (" Astomaravecxmue e e P S T
Pyrxuun HMS \__ mmew-oapm ) L Pecropaw ) \_ Briewsine cucrens )

Puc. Cxema B3auMOCBsI3€li TOCTUHMIIBL, OCYLIECTBIISIEMbIX ¢ MOMOIIbI0 ACY

-
| 3ueproctepexexne |

2. Tlo onpocaM y4aCTHUKOB TOCTUHUYHOTO PBIHKA CHIEIATh KPATKUE BBIBOBI

CcpbliIKa Ha MCTOYHHK Homep paboyeii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHE 2

Buo npakmuyecxoeo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue 3amamus: «Cucrembl ACY B TOCTHHUYHO-PECTOPAHHOM OH3Hece.
CpaBHHTeIbHBII AaHAIN3 CHCTEM YNIPABJIEHUS] TOCTHHUIIAMM

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CTyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpeOUTENEH
[Tpu 00OcyX1eHUU CTYAEHTHI JOJDKHBI OPraHU30BaTh MPOBEIeHHE TeHAepa Ha 000CHOBaHMS BHIOOPA
TON WJIM MHOW ITPOrpamMMy YIPaBJI€HUS TOCTUHHIIEN IO OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, IPOBEJCHHBIE METOJJOM HHTEPBBIO

- LIeHa;

- (hyHKIIMOHANTBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HMCII0JIb30BaHMSL.

IIpakTHyeckoe 3ansaTHe 3

Buo npakmuueckozo 3ansamusi: 3a1ITa 1 KOHTPOIBbHOH TOYKH
Tema u cooeporcanue 3anamus: «OYHKIHOHATbHbIE NPOLECCH TOCTHHUYHBIX KOMILIEKCOB)»
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxkoe codepocanue (yenv) 3anamust

dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHUSI COBPEMEHHBIX TEXHOJIOTH JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeduTenei
1 (OPMHUPOBAHUS TOCTHUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TOTPEOUTEINCH
Tpebosarnue Kk noocomoske 3auumot.

- TECTUPOBAHUE - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IIPOIIECCHI OOCTYKMBAaHUS C dTanaMu (udpamMu)

Tect 2
A AN
!\ /N b - 7 X
5 1 h72
; 1
i 7
/N !\
. 7 4
i  — kY
o do di .o

IIpakTnueckoe 3ansaTue 4-5

Buo npakmuueckozo 3ansamus: 1e€10Bas Urpa

Tema u cooepocanue 3anamus: «Cucrembl ACY B rocTHHHYHO-PECTOPAHHOM OU3HeECe
Kpamkoe cooeporcanue (yenv) sanamus: Ydyactue CTyJ€HTOB B JIEJIOBOM UIPE MO OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP o rocreBoMy Hukiy o0ciiykMBaHUs B aBTOMaTU3UPOBAHO
cucreMe ynpasiieHus oreneM «OIIPEPA».

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH /JIs MOBBILIEHUS YPOBHS 00CITy>KUBaHUsS OTpeOUTENeH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSIM NOTpEOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKObI MpueMa U pa3MelleHus U
ocyuiecTBisA0T B iporpamme «OITEPA)» Bce mporieccsl 1o rocTeBOMY LUKITY 00CITYKUBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3anamus’: 3a1IUTA 2 KOHTPOJIbHOM TOYKH

Tema u cooepocanue sanamus. «DYHKIMOHAIbHBIE MPOLECCH TOCTUHHYHBIX KOMILIEKCOB)
Kpamxkoe cooepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUN ISl MOBBILIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSIM NOTpEOUTENEH
Tpebosanue Kk no02omoske 3auumot.

- HaJIMYUE OTYETa M0 CPAaBHUTEIbHOMY aHAJIU3y CHUCTEM YIPaBJiIeHUSI TOCTUHUILIAMU

IIpakTuyeckoe 3ansaTHE /

Buo npaxmuueckoeo 3ansamus: nenosas urpa

Tema u codepocanue szanamus: «HMcnmojab3oBaHue ACY OIIEPA jaasi  BeaeHust
JeJIONPON3BO/ACTBA OCYIIECTBJIEHUSI B3aMMO/IelCTBHE CO CJIY:KO0aMM»

Kpamxkoe cooeporcanue (yenv) 3anamus’. YdacTue CTYJICHTOB B JIETTOBOM UTPeE MO OCYIIECTBICHUIO
Bcex mporieccoB cnyk0bl CITuP mo rocreBoMy UKy 0OCITYyKUBAHUS.

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

© PI'YTuC



- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
¥ (OPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJIM pabOTHHKA CIYKObl MpueMa U pa3MeLleHUs U
ocymecTBIsIoT B mporpamme «OITEPA» Bce mporecchl o ToCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTnyeckoe 3ansiTue 8

Buo npaxmuueckozo 3ansamus. padoTa B MaJlbIX IpyMIax

Tema u cooeparcanue sanamus: «Ciyxda npuema u pasmeinennii / Front office»

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHHUYECKUE,
KOH(ECCHOHATBHBIE U KYyJIbTYPHBIEC PA3IAYHS

- NPUMEHEHHUs Ha MPAKTUKE METOJMK aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMII;

- HABbIKAMU KOHTPOJS M OIICHKH BBIMOJHEHUS TEXHOJOTHYECKHX IPOIECCOB TOCTUHUYHOTO
TPEIPUSTHS

- IPUMEHEHHS] THHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3AIMU JeSITeIbHOCTH TOCTUHUIIBI

- MPUMEHEHUSI METOOB U MPHEMOB OpPTaHU3aIMN KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeduTeIem
ycayr

CopnepxaHue NPEINPOEKTHBIX MPEMJIOKEHUH 110 ONMCAHMIO ONEPALMOHHBIX IPOLECCOB Jif
ctanaapTa ciayxx0os1 CIIuP:

- OMHCATh MOAPOOHO M MOITAITHO MPOLECC 0OCTYKHUBAHUS TOCTS:

1.BHeurHuii BUa COTpyIHUKA; OCHIK;

2.01kpertre cmensl Check in.

3.TenedoHHbIH dTHKET

4.TloarotroBKa 3JIEKTPOHHOTO KITFoUa

5.I1po6nembl pu MOCENEHUH TOCTs

6. Pabota ¢ KpeUTHBIMH KapTaMu

7 Ilopsanmox peructpanuu rpaxaan Poccuiickoit @enepamnyu

8.ITopsiioK perucTpanuy HHOCTPAHHBIX TPaKIaH

9. Beirpy3ka gannbix s Y OMC

10. IMopsimok mepenadyn U KOJTMIECTBA 3a€XaBIINX/BbIeXaBIINX rocteid B YOMC

11. IToaroToBka yBeJOMIICHUNA 0 MPUOBITHH JUId iepeaayn B apxuB Y DMC

12. OdopmiieHre CHeNMANBHBIX TPEATOKEHHNH, MPOIeIyphl B3aUMOJCHCTBUS C TOCTSIMH IO
IIpOrpaMMam JIOSIIbHOCTH

12. Bemucka rocts Check out

13. HanuuHblii 1 6e3HaNUYHBIN pacueT

14. 3akpsiTue cmensl Otuér CIIuP

15. B3aumoeiicTBue co ciyxbamu

16. PeritamMeHT moJ1aum 3asiBKUA B HHKCHEPHYIO CITYKOY

17. Tlopsinok AeHCTBUS COTPYTHUKOB C HalICHHBIMH BEIIAMU

18. Pabota c xanobamu J[elCTBYSI B Ype3BBIYAHHON CUTYaIUN

19. KommyHHKanmu ¢ rocteM. 3arpenieHHbIe TEMBI.

20. Pazmerienue JuI] ¢ OrpaHUYCHHBIMU (U3UIECKUMHU BO3MOXKHOCTSIMHU

11. [leiicTBUS COTPYAHUKOB MPHU OTKIFOUYEHUH JIEKTPOIHEPTUN

IIpakTnyeckoe 3ansitue 9

Buo npaxmuueckozo 3ansamus: 3amuta 3 KOHTPOJIBHON TOYKU

Tema u cooepocanue 3auamus: «Cnyxba npuema u pasmenieruii / Front office»
Kpamxkoe codepocanue (yens) 3anamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
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- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIbHBIC, 3THUYECKUE,
KOH(EeCCHOHAIbHBIE U KYJIbTYPHBIE PA3INUMS

- MPUMEHEHHWs Ha MPAKTUKE METOAWK aHAM3a PEe3yJIbTaTOB JCSATEIbHOCTH (DYHKIIMOHAIBHBIX
NOpa3ieJICHUI TOCTHHMILL;

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKUX IPOLECCOB TI'OCTUHUYHOIO
IIPEITPUSITHS

- IPUMEHEHMSI HTHHOBAIMOHHBIX [10JIX0JI0B K OPTaHU3alUU JESITEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS METOIOB U NIPUEMOB OpraHU3allMl KOMMYHHUKAIIMOHHOTO IIpoliecca ¢ IoTpeduTenem
yeyr

Conepxanue MpeNIpOCKTHBIX MPEUIOKEHUH 10 pa3paboTKe CHCTEMbl TEXHOJOIMUECKUX
OIlepalMOHHBIX ITpoueayp A crangapra ClIuP:

- OIIMCATh MOAPOOHO U MO3TAMHO MPOoIecC 00CITYKUBAHUS FOCTS, COIVIACHO MPUMEPHOM CTPYKTYPbI
(mpakTHYECKOE 3aHATHE 8)

IpakTnyeckoe 3ansaTue 10-11

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepoicanue 3ansmus: «Ciry:x06a rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(opMUpOBaHKE MPAKTUIECKUX HABBIKOB!

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCIHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(eCCHOHAIBHBIC U KYJIbTYPHBIC PA3INUUs

- HaBBIKAMU KOHTPOJII M OICHKH BBIMOJHEHHUS TEXHOJOTHUYECKUX MPOIIECCOB TOCTHHUYHOTO
TPEIIPUSATHSI

[lpuMepHBIiA TEepeYeHb ONEPAlMOHHBIX MPOIECCOB CIYXKObI TOCTMHHYHOTO Xo3siiicTBa /
Housexkeeping
1. Henu coyObl TOCTUHUYHOTO X0341CTBa
2. llennoctu corpyanukoB CI'X [IpaBuia noBeseHuss TOPHUYHBIX
3. Buemmnuii Bua, 6eiimk, yaupopma
4. Kommiekramus HoMepa
5. TloxaroroBka HOMepa K 3ae311y
6. Tekymas yoopka
7. TenepanbHas yOopka
8. Kommuekranus Tenexku
9. VYb6opouHbie MaTepHaIbI
10. YGopouHblii HHBEHTaph
11. Hopma yOopku
12. BHeurHuii BUa COTpyaHUKA
13. KommuiekTamnusi MUHAOapa
14. TIpoBepka HOMepa MpH BbIE3IE
15. Otuetnocts ACY

IpakTuyeckoe 3ansitue 12-13

Buo npaxmuyeckozo 3ansamus: padoTa B MaJIbIX TpyTIax

Tema u cooeporcanue 3ansmusi: «Ciryx6a roctruannaHoro xossiicrea (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3ansmus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH(ECCHOHATIBHBIC U KYJIbTYPHBIC PA3IAYHSI
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- HAaBBIKAMHU KOHTPOJS M OLIEHKU BBINOJHEHUS TEXHOJOTMYECKUX IIPOLIECCOB TOCTMHUYHOIO
NPEANPUATHS

[IpuMepHBIii TEpeYeHb OMEPAlMOHHBIX MPOIECCOB CIYXKObl TOCTMHUYHOTO Xo3siiictBa /
Housexkeeping
1. TexHonoruueckas kapta yOOpku
Y60pKa rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreM
B3aumopeiicTBue co ciyx6amu
PermamenT oopmiteHrsT HaICGHHBIX BEIICH
Hopwmsl y6opku HoMepHOTo (hOHAA U TOCTEBBIX 30H
Yek nucT KayecTBa yOOPKH HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heucnpasusie HOMepa
0. IIpaBuna aeicTBuil paOOTHUKOB B Cllydae OOHApYKEHHUs yiiepoa
11. JlonoyiHUTENIbHBIE TIOKETAHUS TOCTEH
12. MeponpusTus B OTee
13. ITo3auuii BeIE3 T
14. Cneunansuoe (VIP) o6cnyxuBanue
15. OGecnieuenne 6€30MACHOCTH
16. Crannapt yOpaHHOr0 HOMepa, TOTOBOTO K 3aCEICHHUI0
17. Tlepeesn roctst U3 OAHOTO HOMEpA B APYTron

HBOoo~NOoG WD

IIpakTnueckoe 3anaTue 14

Buo npakxmuyecxoeo 3ansamus: 3amnrta 4 KOHTPOIBHON TOUKH

Tema u cooepacanue 3ansamus. «Pa3padoTka CHCTEeMbl TEXHOJOTHYECKHX ONepPalMOHHBIX
npoueayp aasi cranaapra Ciy:x0bl rocTHHHYHOTO Xo3siiicTBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus: pa3paboTKa NPeANPOSKTHBIX MPEIOKEHUH 110 CTaHAAPTY
(bopMupOBaHUE TPAKTUIECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMAaHJE, TOJIEPAaHTHO BOCIPHUHHMATh COLMAIBHBIC, STHHYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3ITAIHS

- IpPUMEHEHHS Ha TPAKTHKE METOIWK aHalInW3a pe3yJbTaTOB ACATEIBHOCTH (YHKIIMOHATBHBIX
MOApa3/IeICHU TOCTHUHUIL;

- HaBBIKAMH KOHTPOJII W OIIGHKM BBHINTOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
TPEATTPUSTHSI

- IPUMCHEHHS MHHOBAIIMOHHBIX TIOJX0JI0B K OPraHU3alMU e TeIbHOCTH TOCTHHHUIIBI

- IPUMEHEHUS] METOJI0B U MIPUEMOB OpPTraHU3alui KOMMYHHKAIIMOHHOTO TIPOIlecca ¢ MoTpeduTeeM
yeayr

Conepxanue MpPeNNpOSKTHBIX MPEUIOKEHUH 10 pa3paboTKe CHCTEMBl TEXHOJOIMUYECKUX
OTIEPALIMOHHBIX TPOLEAYp /Ul CTaHIapTa:

- omMcaTh MOAPOOHO U MOATAMHO TEXHOJIOTHYecKkue mporecchl CiyKObl TOCTHHUYHOTO X03scTBa
(Housekeeping), coriacHo mpeiokeHHO# CTPYKTYpBI cTaHnapTa (mpakTHyeckoe 3austue 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHUYHBIC CTaHaapThI. CTyHeHTBI JOJDKHBI HUMCETh nIpeacTaBJICHUC 00 O6HII/IX CTaHaapTax
HO,Z[paS,Z[GHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUJA, NOBCACHHA, BBIIIOJIHCHUA OTACIbHBIX onepaunﬁ, cocCTaBa
(bYHKLII/IOHaIIBHLIX O6H3aHHOCTCﬁ, CHGLII/I(l)I/I‘ICCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I$I.

KoHTposibHBIE BOIIPOCH! U 3aJaHUS:

Ponb uenoBeueckoro axkropa B o0ecriedeHnu KauecTBa 00CTyKUBaHUS
Cucrema mMep 1o 00ecreyeHHI0 BEICOKOTO YPOBHSI YCIIYT

[IpaBuia u crangapThl OOIEHUS MepcoHala ¢ KIMeHTaMU

Cobmro/ileHue yCTaHOBJIEHHBIX CTaHIAPTOB OJ1€XKIbI (YHH(POPMBI)
Kputepun orieHKH KadecTBa cepBuca
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6. Mister guest - 3auem nPoBOAMTCS MOAOOHBII «ayauT» B oTEsC?
718 cemecmp

Pa3znen 3 Opralmsamm KOHTPOJIA U OHCHKH BBINMOJHEHUSI TEXHOJOTHYECCKHUX IpoueccoB
TFOCTUHUYHOI'O MPEANPUATHA

IIpakTHyeckoe 3ansTue 1-2

Buo npakmuueckozo 3ansamus. Mactep Kiacc, paboTa B MajbIX rpymnmnax

Tema u codepocanue 3anamus: «Onpegejenne (popM 1 MeTOJ0B KOHTPOJIsA OH3HeC-TIPOLECCOB
CJIY:KObI yHIpaBJIeHUsI HOMEPHBIM (POHIOM)

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpPHBIC Pa3IHuus

- NMPUMEHEHHWsT Ha TMPAKTHUKE METOIWK aHAM3a PEe3yJIbTaTOB ACATEIBHOCTH ()YHKIIMOHAIBHBIX
noJipa3iesieHui TOCTHHHIL

- HaBBIKAMH KOHTPOJISI M OIEHKH BBIMOJHEHHUS TEXHOJOTHUYECKUX IPOIECCOB TOCTHHUYHOTO
PEIIPUITHS

AHOHUMHDBILL  KOHMPOAL TPOU3BOAAT AHOHMMHBIE OJKCIEPTHI, Ha3HA4YaeMble pPYKOBOICTBOM
npennpustus — «HCneKus moja BUAOM MOKynatens», TailHbli TOCTb.

- POBOJAMTCS CAMOCTOSTEILHO (0€3 MPUBJICUEHUS CIICLIUATIMCTOB)

- C IPUBJICYCHUEM CIICIIUAITU3UPOBAHHON KOMITAHUU

Humepaxmuenviti KOHmMpoab OCYIIECTBIISIOT CaAMU IOTPEOUTENH, 3aMONHAS aHKEThl. MeHeKephI
OTeNsl aHANM3UPYIOT pe3yJdbTaThl Ompoca U pa3paldaThIBAIOT MEPONPUSTHUS IO YCTPAHEHHIO
3aMEYaHUM:

- CAaMOCTOSTEJIbHOE AHKETUPOBAHUE C TOMOIIBIO aHKET PacIlloyIOKEHHBIX B HOMEpE T'OCTS;

- C TIOMOIIBIO JICKTPOHHBIX aHKET U OT3HIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IPOBEPOK AHOHMMHOIO KOHTPOJS TOCTUHUYHBIX
MIPEANPUATHIA.

Paboma 6 manvix epynnax 1o aHalIu3y OT3BIBOB HA CalTax CIELUAIN3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTnyeckoe 3ansiTue 3

Buo npaxmuueckozo 3ansamus: 3amurta 1 KOHTPOJIHHOM TOYKH

Tema u cooepocanue 3anamus. <«KOHTPOJb BBINOJHEHHS COTPYAHMKAMH CTaHAapPTOB
00C/Iy’KUBAHUS M PErIAMEHTOB CJIYKObI IPpHeMa U pa3MeleHHs

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHH KOHTPOJIS BBITOJTHCHUS TEXHOJIOTHUECKUX MPOIIECCOB;

- NMPUMEHEHHS Ha MPAKTUKE METOJAMKH aHallu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MoApa3/IeICHU TOCTUHMII,

Omuem IIpeonpoexkmnvle npeonodxcenusn no meme: Pazpabomka uexk-nucmoe (nucmoe oyenku
Kauecmea)

CogepxaHue TPEINPOSKTHBIX NPEIIOKEHHH M0 pa3padOoTKe YEeK-IUCTOB (JIMCTOB OIEHKU
KayecTBa):

-POAHATTU3UPOBATh PEKOMEHI0OBaHHbIE MCTOYHMKK U3 cnucka k CPC; omucate moapoOHO u
MO3TAITHO TMPoIecCc 00CTYKUBAHUS TOCTS, COTJIACHO MPEIOKEHHON CTPYKTYPHI TEXHOJIOTHUSCKUAX
OTIepaIMOHHbIX Tpoueayp s crangapra CITuP chopmupoBaTh TUCTHI OIIEHKU Ka4eCTBa,
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pa3paboTaTh JTUCTHI OLEHKM KadecTBa ciyxObl CIIMP» (Ha ocHOBaHMM paHHEe pa3pabOTaHHBIX
CTaHJAPTOB CITY>KOBI)

OI[PI'[I\”}] BbINMOTHe HHA l}}]ﬁDT

Ne p/m Kpurepuii Baan

1. | Iograz TpyOKy He mosaHee 3-ro 3B0HKA

IlonpuseTcTBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BAaHHE OTEIA, CIYKOEL CBOE HMA 6
npaswisHOt noc1e006amensHOCII

3. | ButAcuu1 nompebnocmu zocma

4. | Hugpopmauua 3anpaniusaemcn 6exe1160, HCHOIB3YA C106a: «HONCATYICMAY, «Oydsme 00bpsL),
«MOZY AN, «MOZTH OBL 61)....

=

5. | Hpegocrasmi Toctro nEGOpMAIHIO 06 yeayrax, B KOTOPhIX OH 3aHHTEPECOBAH

BaﬁpOHHpOBaJ HOMEP H COETAT IOMETKH B ﬁpOHHpOBaHI/H/I B COOTBETCTEHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOEATHH T.II.

7. | Axmusnas nosuuua 6 paszo6ope (onepamop we donycxaem do120i MUMLUHbL, KOMMEHMUDYR
ceéou deficmein)

ToeToprT HHGOPMALTHEO O IPOH3EEISHHOM OPOHHPOEAHIH: HOMEP OPOHH, KATETOPHI0 HOMEPA,
CPOKH [POKHBAHIA, THII PasMEIIEHIA H T.11. B KOHIIE pasroBopa

9. | INobrarogapui 3a 360HOK /OpOHHPOBaHHE
10. | TTozoxwa TpyOKy moce rocTa
11. | Beta 6esicaus/Cnpasiica ¢ HEamMuGHLM HACIPOEM Z0CHA/COXPAHAEM CHOKONCMEUE 6 0DUiEH I
€ GZPECCUEHBIM KIHEHINOM
12. | Henoawsoean spamMomyto peds
13. | Peqs QoOpoxcenamensHan 4 He MOHOMOHHAA
Oommit ban

KonveHTanHH:

IIpakTuyeckoe 3ansaTue 4

Buo npakmuueckozo 3ansamus: 00CyXKI€HUE POOIEMHBIX CUTYaLNH

Tema u cooepocanue 3ansamus: «KOHTPOJIb BBINOJHEHHS] COTPYIHMKAMH CTAHIAPTOB
00c/Iy’KUBAHUSA M PErIaMEHTOB CJYKObI IpYeMa U pa3MelleHHs»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX TIPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHajlu3a pPe3yJbTaTOB JEATEIbHOCTH (YHKIMOHAIBHBIX
MO/Apa3AeICHUN TOCTHHHII,

Pa3paborats:

- IUCT KOHTPOJIS perucrpanuu rpaxaad Poccuniickont ®@enepaunn n nHoctpanHbix rocreit ClInP

- JJUCT KOHTPOJIs pabOTHI € IUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3ansiTHe 5

Buo npakxmuyecxoeo 3ansmus: 00CyX1eHUE POOIEMHBIX CUTYaIHHA

Tema u cooepocanue 3amamusi: «KOHTPOJb BBINOJTHEHUS] COTPYAHHKAMH CTAHAAPTOB
00c/Iy’KHUBAHUSA M PErIAMEHTOB CJIYK0bI rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTUYECKUX MPOIIECCOB,;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHalM3a pPEe3yJIbTaTOB JAEATENbHOCTH ()YHKIIMOHAIBHBIX
MoApa3/IeICHU TOCTUHHII;
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Hcnonb3ys mpuMep KOHTPOJIBHOM KapThl U aJrOpUTMa KOHTPOJIS pa3paboTaifTe JTUCTBI KOHTPOJIH
110 TEXHOJIOTHYECKUM OTEPAIUAM CITY»KOBbI TOCTUHUYHOTO X03siicTBa (Housekeeping)

é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime

nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTH4yeckoe 3ansiTue 6

Buo npakmuyeckozo 3ansamus: 3a1UTa 2 KOHTPOJIbHON TOUKU

Tema u cooepocanue 3anamus: «Pa3padboTka 4eKk-JIMCTOB (JIMCTOB OLEHKH KAa4ecTBA) CJIYKObI
rocTHHUYHOro xo3siiicrea (Housekeeping)»

Kpamxoe cooepacanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BRITIOJTHEHHUS TEXHOJIOTUIECKHX TTPOIIECCOB;

- NMpPUMEHEHMs] Ha NPAKTUKE METOAMKM aHallM3a pPEe3yJIbTaTOB JESATEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem Ilpeonpoexkmmubvie npednoixcenun no meme «Paspabomka uek-nucmog (nucmoe oyenxku
Kauecmea) cayxcovt 2cocmunuynozo xozaiicmea (Housekeeping)»

Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3pabOTKe YEK-JIUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAIN3UPOBATh PEKOMEHI0BaHHbIE HCTOUHUKH U3 criucka kK CPC;

- OmMcarh MOJPOOHO W TOATAIHO TIPOIECC OOCITYKMBAaHHS TOCTS, COTJIACHO TPEATIOKCHHOM
CTPYKTYpPBI TEXHOJOTHUECKUX OMNEPAIMOHHBIX MPOLEAYp A CTaHJapTa CIy>XObl TOCTUHHUYHOTO
xo3siictBa (Housekeeping) copMupoBath JUCThI OLEHKH Ka4eCTBa;

- pa3paboTaTh JHMCTHl OLIEHKH KadecTBa CIyxObl TocTMHHYHOro xo3siictBa (Housekeeping)» (Ha
OCHOBaHUU paHHEE pa3padOTaHHBIX CTAH/IAPTOB CIIYKOBbI)

IIpakTnyeckoe 3ansitue 7

Buo npakxmuyeckozo 3ansamus: 00CyXJ1eHUe MPOOIEMHBIX CUTYallUH, KeHChI

Tema u cooepocanue 3amsmusn: «OpraHuzanus KOMMYHHMKAIIMOHHOIO Tmpomecca ¢
norpeduTeIeM yCIyrn»

Kpamrxoe cooeparcanue (yenv) 3ansamus
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(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBblkaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIPUHUMATh COLMAIBHBIE, 3THUYECKHUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIEC PA3IAYHS

- NPUMEHEHMs] Ha MpaKTUKE METOIMK aHaJlu3a pPe3yJIbTaTOB JAEATENbHOCTH (DYHKIIMOHAIBHBIX
IIOAPAa3AeICHUN TOCTUHMLI;

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB TI'OCTUHUYHOIO
HPEAPUATHUSA

- IPUMEHEHUS METOIOB U NIPUEMOB OpraHU3allMl KOMMYHHUKAIIMOHHOTO IIpoliecca ¢ IoTpeduTenem

yeyr

Ucnonp3ys anroput™, NPUBEICHHBIN HUXE, MpoBecTH mpoieaypy «Padora ¢ xajmodamm» mo
CJIeAYIOIIHUM BOIPOCAM:

5 mosibKo YMO 8EPHYJICS C CO8EUaHUSsT, KOmopoe nPoxodusio yesbili OeHb, U ysudes, 4mo Mol HOMeEpP
ybpaH He ka4ecmeeHHO. Kposamb He ybpaHa, Oyuwesast KOMHama epsi3Hasi, He 06Hosusu 800y

A yxe dsa pasa npobyro omkpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! Noyemy Hu4eeo He pabomaem...

MeHsi He pa36ydunu ce200HsI ympoM, KakK sl IPOoCuUsl, U U3-3a eac s menepb orno3dasn Ha camoném!

MHe monbko ymo npuHecniu 06ed 8 Homep, u eda xo5100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
eac ecmpeyda 8 20pode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeyem Harop 800bl. 3mo mak u QO/mKHO bbimb?

A xomen rnocmMmompemse meJsieeu30p, HO OH He 8KIlro4Yaemcs

W npyrue

Pemenue Bompoca KJineHTa
IpaBuio LAST

LISTEN - Bricaymaii (AKTHBHOE CJIYIIAHHE)
APOLOGIZE - u3BuHuCH:
*  HckpeHHE U3BUHHUTECH 3a JOMYIICHHYIO OIMUOKY (MJIM CUTYAIINIO)
*  He oOBuHSITE CBOMX KOJUIET
*  He ccruraiiteck Ha 00CTOSATETECTBA
*  KpaTtko 00BsICHUTE IPUYUHEL, TT0 KOTOPBIM OBLIa JOMYIIeHA OIIHOKA, CTH HEOOXOTUMO
SOLVE - pemu npoéJiemy:
*  IIposBuTe MHTEpEC K MpobIeMaM KIMEeHTa
*  IIpemtoxnuTe KOHKPETHBIA BBIXOJ] U3 CIOKHUBIICHCS CUTYaIlHA
THANKS - no6Jaroxapu

«HE» npu pa6ore ¢ xano6oit

He BocnpuHuMmaiiTe KpUTUKY KIMEHTa B CBOH azpec

He y0exxmaiiTe KIIMeHTa, 9TO OH HE MIPaB

He cniopbre ¢ knueHTomMm

He naBaiite kimieHTy HHPOPMALIHNHU, KOTOPAs MOXKET CIPOBOIIUPOBATH KOH(PIUKT

He o6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPbIE MOT'YT BO3HHKHYTH B IIPOIIECCE
penieHust mpooIeMbl

He ofemniaiite KIMEHTY CKHIOK, OECIUIATHBIX TOOIIPEHHH, HE TOJyYHB HA 3TO PACHOPSIKEHUs CBOETO
HEINOCPEACTBEHHOTO PYKOBOIUTEIIS

7. He ompaBapiBaliTeCh M HE CChUTANTECH HA KOTO OBI TO HU OBLIO IPYTOTO.

aghwhPE

o

CaenaiiTe U3 NpeTeH3UH - BO3MOXXHOCTH

IlocrapaiiTecs B3r/ITHYTh HAa CUTYanuio ¢ no3unuu rocts. [loagrBepaure, 94To BBl HOHNMaeTe ero
9yBCTBa

* HckpeHHe U3BHHUTECH 32 JOMYLIEHHYIO OLINOKY

* He o0BuHAITE CBOMX KOJLIET

e He ccpuraiiTtech Ha 06CTOATEIHCTBA

*  Kparko o0bsicHMTE HIPUYUHBI, IO KOTOPHIM ObLIa JOMylleHa OMOKa, eC/Ti He00X0AUMO
TeXHUKM peryasinyuu 3MOIMOHAUIBHOTO HANIPSDKEHUs
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[IpemocTaBieHre roCcTIO BOSMOXXHOCTU BBITOBOPUTHCA.

B cydae Baileil HermpaBOTHI, HeMeJJIleHHOe ITPU3HaHUe ee.

ITpenoykeHre KOHKPETHOTO BBIXO/JIA U3 C/IOXKUBLIEHCS CUTYal[MH.

OGpaienrie K paKTam.

CrnokoiiHbBINM yBepEeHHBIN TEMII PeyH.

[MoguepkuBaHue 0OLIHOCTH (CXOCTBA LeJiei, UHTEPECOB, MHEHUM, TMYHOCTHBIX YePT U T.I1.)
[ToguepKkrBaHMe 3HAYMMOCTH I'OCTS, €ro MHeHUs B Balux riasax.

Bep6anusauusi CBOMX YyBCTB U 4yBCTB cOOeCceHHKA.

[TposiBeHue uHTepeca K pobjiemMaM rocTst

AN N NI NI N N N NN

®pasvl, eviparcarowue Bawe nonumanue (eHewnee coznacue).
S oueHB XOpPOILIO MOHUMAHUIO, UTO...

1 3Haro, 4TO...

MHe ITOHATHO, 4TO ...

Bnosne moru4yHo, 4TO...

Sl paspensito Baly 4yBCTBA...

S cornacen tem, 4ToO...

MHe ierxo npeACcTaBUTb, UTO ...

HeﬁTp&UIbHLIe OTKPBbIThI€ BOITPOCHI

Yro BbI fymMaeTe 0 MOeM IpeJIoKeHUU ?

Yro 661 Bbl MOr/TH CKa3aTh MO 3TOMY MOBOLY?
Y10 MMeHHO BbI MMeeTe BBUAY?

Yro ybenuimo Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTuyeckoe 3ansaTue 14

Buo npaxmuueckoeo 3ansamus: 3amura KOHTPOJIBLHON TOYKH 3

Tema u cooepocanue sanamus.: «Pazpadorka nokazareseit KPI cayx0b1 CIIuP u ciayxoni
rocTuHU4HOro xo3siiicrea (Housekeeping)»

Kpamxoe cooepacanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIOJIHEHUS TEXHOJIOTMYECKUX MPOLIECCOB,;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAM3a pPEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIBHBIX
HOJpa3/ieNIeHuil TOCTUHMIL;

Omuem Ilpeonpoexkmmusvie npeonoxcenus no meme: Paspabomra noxazameneii KPl cnyocow
npuema u pazmewenus (Front office)

-OIICHUTH BBIMTOJIHEHHE TEXHOJOTHYECKUX OIEPAMOHHBIX MPOIEAYp B MPOIEHTAaX W Oalllax U BO
B3anmocBsi3u ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexmmuvle npednosxcenus no meme «Pazpabomka uex-1ucmos (MUcmos oyeHKu
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npencraButs Otuer [IpennpoexTHble npeanoxeHus mno teme: PazpaboTka nmokasarenei
KPI city>x051 rocTHU4HOTO X03s1iicTBa (HOusekeeping)

Jluctel 3agaHuil U1 HOMEpHOro (OHIa aBTOMAaTHUECKH (POPMUPYIOTCS yKe ONepariMOHHbIMU
nporpammamu, ucnoissytomumucs B roctuHunax (FIDELIO, OPERA u nonoOnbie um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O crielupuKe
paboThl CIyX OBl XayCKUIIMHI HMMEHHO B ATOM OTe€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3AHON» HOMEP JOJDKHO MOTpaTUThcA 30 MUHYT, Ha <«OKHIIOW» — 20 MUHYT U
T.A. llepen HayasoM onepallMOHHONW JI€ATENbHOCTH PYKOBOAMUTENb CIYKObl BMeCTe C
IpeJCTaBUTENIeM OT KOMIIAHMM, YCTaHaBJIMBAIOIEH mporpammy, (GOpMHUPYIOT HEKyko 0a3y,
MOJICTpauBasiCh UMEHHO ToJ cnenuduky orens. B panpHeiineM T0OCTaTOYHO TOJBKO BBOAUTH B
OporpaMMy KOJIMYECTBO TOPHUYHBIX B CMEHY, (GaMuiIuM (€cad 3TO HEeoO0XOIMMO), YyKa3aThb
MUHUMaJIbHbIE (MAKCUMAaJIbHBIE) KPEAUTHI, U pabounii TUCT FTOPHUYHON cpopMHUpOBaH.

Jlucr 3amaHuMii JUIsT YOOPKM TOCTEBBIX U CIIY>)KEOHBIX 30H JIOJDKEH COJIepXKaTh KpaTKoe
NepeyuciieHne 0ObEKTOB NIl YOOpKH, OHM JIOJDKHBI MJITU BO BPEMEHHOW IOCIIEN0BATEIbHOCTH,
HalpOTUB KaXJ0T0 OOBEKTa JOJKHO OBITh MPOCTABIEHO BpEMs, B KOTOpPOE CIIEAYeT Ha HEro
NPUNATH U KOT/Ia 3aKOHYUTH YOOPKY, YUUTHIBAsl OTIEPAIIMOHHYIO JIESTEIBHOCTh TOCTUHHUIIBI HIMEHHO
B JIaHHBIM KOHKPETHBIN JI€Hb
ConepkaHue TPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareian KPI ciyxObl rocTuHnYHOTO X03s1ticTBa (HOUSEkeeping):

- MpOaHAIM3UPOBAaTh PEKOMEHJOBaHHbIE MCTOYHMKU U3 cnucka k CPC; ommcate moapoOHO u
MO3TAIHO MPOLECC 00CTY)KMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYP IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (HOousekeeping)

- pa3paboTaTh MepeuyeHb TEXHOJOTWYECKHX OMEpalMOHHBIX MpOLEIyp JHUCTHI OIEHKH KadecTBa
ciyxObl TOoCcTHHHUYHOTO xo3siicTBa (HoOusekeeping) (Ha ocHOBaHMHM paHHee pa3pabOTaHHBIX
CTaH/apTOB CIYKOBI (IpUMep B TaOIHUIIE))

- chopMHpOBATH JIUCTHI OLICHKU KAaueCTBa,

- OLIEHUTDH BBINOJIHEHHE TEXHOJOTHUECKUX OINEPALMOHHBIX MPOIEyp B MPOIEHTaX U Oalax U BO
B3auMocBs3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u coodepocanue 3auamus: «MeToabl NPOBeleHHS TPEHUHIOB H O0y4YeHHA
MepPCoHAaJIay

Kpamxoe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pelaTh KOHQIUKTHBIC CUTYAIUH,

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3yst mpuMep pa3paObOTKH 3aHITHIA TS CITYX)Obl HE0OX0auMo pa3padorars 10 anroputMos
TUIIMYHBIX TPOOJIEMHBIX CUTYAIIHd B 00CITY)KUBAaHUH T'OCTSI:

TOI-10 OLUIMBOK MOBEJAEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCVBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnn Bl moHumaete, 4To HE MOXXETE IMOMOYb KIMEHTY, mois3yiTech (ppazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopas MOMOKET COXPAHUTh IO3UTUBHOE OTHOILLIEHUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonvcmeuem coenan amo ons Bac, Ho...
Mue ouennw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne scane Bac oeopuams, 0onaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, ymo 3mo He603MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
HO coenambob Mo He8O3MONCHO
...HO He CMO2Y CO2NACUMbCSL C IMUM
...00HAKO MOl omeem Gyoem ompuyamelbHbiM
K coorcanenuro, 6onpoc ne modicem 6vimo peuier npeodioHceHHbIM
cnocoooMm...
Ha cecoonsunuii 0env, amo, Kk codicanenuro, He npeocmasiiencs
6803 MOMNCHBIM.

AN N N N N YN NN
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OmKa3s - bIHYIHCOCHHOCHb
v’ A evinysicoen omkazamocs om evinonnenus Bawe2o mpebosarus
v’ Ilpudemcs mue 6ce dce omeemums OMKA30M...

1 IpuynHbI v obcmosimenscmea He no3eonsom...

v’ K codicanenuio, no 00beKMUEHbIM NPUYUHAM HAM NPUOEMCA. ..
V' Ilpasuna I'ocmunuyst mpebytom, umobsl 1 OMKA3ancs

v cywecmeyiom uHcmpyKyuu, CO2NAcHO KOMOPLIM 5 O0NACEH

delicmeosambn
C CouyBcTBHE v' Mue ouenw acans
" v Coacanero
IIOHHMaHHE v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJbTepHATH v Jasatime 06¢cyoum Opyaue anbmepramuesl
BHBI v Jasaiime nodymaem o HOGOM peuieHuu
BapHaHT V' Mooicem 6bimb, ecmo Opyeou éapuanm, komopolii Bac 6t yempoyn?

v’ A mozy npeonosicums Bam anomepnamusnoe pewenue
V' Mooacno...

Ilpumep | «Mne ouenv dcanob, HO 5mo HeEGO3MOJNCHO. Y Hac ecmb yemKue UHCMPYKYUU, HAPYWaAmv
Komopbvle Mvl He enpase. A coocanero. Mozy npednoscume Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyanus IIpumep 3anmpoca KIHEHTA IIpumep ¢pa3bl BeKINBOI0 0TKA3A
TpeGoBanue Cnenaiite MHE OBICTPO- Cepreit VIBaHOBHY, 5 3HAIO, YTO AJISI BaC OYCHBb BaXHO... Ka
BBINOJIHUTH 3aIPOC B ObICcTpPO MOKHO ckopee. Cpok 3aBHCHT OT... Hazierocs Ha Batie
HepeaJbHbIe CPOKH MTOHUMAaHHE U TEPIICHUE
51 monumaro, yto Bam HeoOxoaumo... U roTOB 0Ka3ath TaKy|
YCIyTy B CpOK....IIo3ToMy s mpeararo paccMOTpeTh
BapuaHT... Yto st Bac Oynet Hambonee KoM(pOPTHBIM?
AmnHa IletpoBHa, Brl 3Haere, uto Mbl Beerna uaeM Bam
HaBCTpeuy, KOTJa Y Hac eCTh BO3MOXKHOCTh. K cokaneHuto, |
3TOT pas ....
TpedoBanue KJIneHTa S 3a6ponupyro Nel, a BbI Ha, yciyra 6porupoBanust Ne 2 st Bac Bo3mosxkHa. MBI
NMPEAOCTABUTH KAKYIO- HNPEJOCTaBbTE MHE YCIYTY 3aKakeM Ui Bac Ne 2 110 1eHe. ...
aubo yeayry OponunpoBanms Ne 2,
0ecrIaTHO OecruraTHO
TpeboBanue KJiMeHTa AnexcaHgp, MbI IeHUM Bac kak KiIMeHTa, 0JHAKO Ta MPOCh!
NMpPeA0CTaABUTH YCIYTY, BBIXOJIUT 332 PaMKH IPaBWII pabOTHI KOMITaHUHU. MBI HajeeMc
KOTOPYI0 MBI He YTO 3TO HE TOBJIHSCT HA HAIIIE COTPYTHIHYECTBO
npeaoCcTaBIsAeM Borock, 94T0 3TO HEBO3MOXKHO
K coxanennro, 3TOT BOIPOC HE HMEET PEIICHHUS
Mmue xans Bac orop4arts, HO (paKThI TAaKOBEI, YTO. ..
Ha cerogusmramii 1eHb, 3TO, K COXAJICHHIO, HE MPECTaBIICT
BO3MOKHBIM
bnaronapro 3a nposiBIeHHOE BHUMAHHUE. .., HO, K COXKaIEeHUK
110 00BEKTHBHBIM MIPUIMHAM IIPUIETCS. . ..
Paccy:kneHns KiueHTa MBI HEMHOTO OTBIIEKIHCE. BepHeMcs K TIpeAsIoxKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsM npobaeMsl. Ito 6sutH. .. Kakoe pemenne Ber
CYHTAeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansiTue 16

Buo npaxmuueckoeo 3anamus: 006CyxaeHNE TPOOIEMHBIX CUTYaIlUH, KEHCHI
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Tema u cooepocanue samamusa: «TexHosorum odecnmedeHHsi 0€30MACHOCTH TOCTHHUYHBIX
yCIyr»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BBITIOTHEHUS CTAH/IaPTOB TEXHOJOTUYECKUX MPOILIECCOB U JOKHOCTHBIX HHCTPYKITHI B
TOCTHHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI JIJIsl TIOBBIIICHUST YPOBHS 00CITY)KHBAHHUSI IOTPEOUTENCH 1
obecrieyeHnst O€30MACHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpyImHON TOCTHHHIBI 00beMoM 1500 HOMEpPOB MOT'YT COCTaBISATh HECKOJIBKO JECSATKOB
MUJUJIMOHOB JI0JUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIE IIATEXKHU, a BOT
okosno 10% — 5TO XuBBIE JCHBIU, MOJYyYECHHbIE B OCHOBHOM 3a MpPOXXUBAaHUE, MHUTAHUE U
JIOTIOJTHUTEIbHBIE yCIyrd. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAaK, B TOM YUCIEe TOCTUHUII, SBJIEHUE YPE3BhIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIIPABICHHS) B pabOTy TO3BOJSET CBETH
no100HbIe MPOOIeMbl MOYTH Ha HeT. [loyTH, moTOMY 4TO HEOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIFOTCS] HAUTH J1a3eKu U TOOUTHCS JKENAeMOro pe3yJibTaTa, T.€. COBEPILIUTh Kpaxy. Y 1o0Has
cuTyaius — cOoil mporpamMmMHOro oOecredeHHs WiId TOJOMKa KOMIbloTepa. B Takom ciydae
MEHE/DKMEHT JIOJDKEH HE3aMEeITUTENIbHO O0paTUThCs K pa3paboTyrkam, 4ToObl OHM HEMEIJICHHO
YCTPAHUIIH OIIHUOKH.

Ecnu mporpamma paboTaeT NpaBWIBHO, a XHINCHHUS MPOAOIDKAIOTCS, CIEAYeT MOTpeOOBaTh OT
ayIUTOPCKON CcIy:kObl OoJiee BHUMATENbHO MPOBEPATh KaccoBble MpoBogaku. 10001 cmoco6
NEPEXUTPUTh PECTOPaHHYI0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET OXUTUTh AEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalUii C HATMYHBIMU KJIHEHTA.

[lepeuens ciyuyaeB, Korja HEZOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY» Ce0sl, TOCTATOYHO
mUpoK. PaccMOTpUM HECKONBKO TUIHWYHBIX cUTyaluid. bosbinas yacth xuieHuit neHer B cdepe
oOuienuTa (pecTopansl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHbllee KoiauuecTBo Onoj. He Bce roctu oOpamaroT BHUMaHHE Ha YeKH, (aKTHUECKH OHHU
MOJIyYalOT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO LieHy. VX Kak pa3 HUKTO He OOMaHBIBaeT, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JIEHbraMH KacCHp TOJOXKHUT cebe B
kapMmaH. OJJHaKO TaKoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBWIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u ornpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEPMUHAII TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciau TaMm ecTh CBOM ueloBek, 3aka3 OyleT COCTaBJIEH TakK, KaK IMPOCHI
KIIMEHT, a pa3HULa MEXTY C(POPMUPOBAHHBIM IO Kacce U PaKTUUECKUM 3aKa30M MONaJeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WHCHOJb30BAaHUE YeKa MPEeABAPUTEIBHOrO0 3akaza (T.e. AyOiuKara) Kak
(duCKaIbHOrO, €ro M OTHAIOT TOCTI0. B 0TBeT Ha 3amMeuaHue KIMEHTa O(PUIMAHT BCEr/a MOXET
BOCKIMKHYTh: «OM, wu3BuHute! Ceiluac Bce wucnpaBmo!» Takum o0pa3oM, Ha OJIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs] HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYallUH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTHUpOBaTh JAHHYIO OIEpPALUIO TEM, UTO KIIMEHTY HE IOHPABMJIICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 AHHYJIMPOBATH, HEOOXOMMO NMPOBECTH ONEPALIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JIOJDKEH BBIMOJHATH TOJIBKO METPAOTENb MIJIM CTapIIuil
Kaccup, CIEeI0BaTENIbHO, KaCCUPY NMPUIETCS TOrOBapUBaThcs ¢ METpHoTeNneM. B nocienHee Bpems
MHOTHE TOCTHUHUYHBIE PECTOpaHbl OOCIY)KMBAIOT M0 CUCTEME «ILBEJICKUN CTOI». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTrca Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT NpoOu3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX cCilydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS M0 CHOPMHUPOBAHHBIM CIIHCKaM JIMO0
UM JIAI0T clieluanbHble TanoHbl. OHAKO, €CM MOCETUTENb PECTOpaHa IJIATUT 32 €y HaJIMYHBIMU,
TO HeT Huuero mpoiue. [Ipeamnonoxum, 4enoBeK 3amiaTWi M, HE JOKAABIIMCH 4Y€Ka, IOLIEN C
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MOJTHOCOM HCKAaTh CBOOOJHBIN CTONHK. [IpHUYuHBI, 10 KOTOPHIM €My HE Jalld Y€K, MOTYT OBITh
pa3HbIMHU: «3a0bUTN», CKa3aji, 4TO Kacca cjIoMajach, M MOMPOCUITH MOI0ITH nomno3xe. Eciau rocts
BCE-TAKU IOJOWJET 3a CBOMM YEKOM, XOTS BEPOSATHOCTb ATOIO OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIA HE 3abpall CIeAyIOIIMA MoceTuTenb. Kaccup, MOTyYMBIIMKA HAJIWYHBIE OT
KJIMEeHTa, HEe MpoOMBaeT ux mo kacce. M omsATh y HEro, Tak ckas3arb, «oOpa3oBajach HedasHHAs
MIPUOBLITBY.

Keiic 6. Uto nenarb? Kak nperorBpaTuTh XMIeHHs?

OTOT BONPOC MyuaeT J000ro pykoBOAWUTENs. MOXKHO YCTAaHOBHTH HPOrpaMMBbl KaldbKyJSALHUU,
0053aTeIbHO COXPAHATh YEKU 3aKa30B U IIPOBOJUTH UX CBEPKY UX C OTYETOM KaibKyisiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBIM aJIMUHUCTPATUBHBIN KOHTPOJb, @ B HEKOTOPBIX CIy4yasx H
obopymoBaHue pabo4yero mMecra KacCHpOB Kamepamu BuicoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYIO Tpymnmy, KoTopas OyneT aHaau3upoBaTh OTYETHI MO OMNEpalusM Ha KacCOBBIX
TEpMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXYyTCS KOMY-TO JIMITHUMH, HO OHU OO0S3aTENIbHO OKYIISTCS, €clu
(dakThl XWIIEHHUS JICHEXKHBIX CpEACTB yxke Obum 3aduxcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpoOieMsl — ee MpenoTBpaieHne. Pasymeercs, Hy)KHO BBISICHHTH, KTO BUHOBAT. Eciu
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEpPHI 110 ycoBepieHcTBoBaHUI0 ACY U cucTeMe KOHTPOJIs COTPYIHUKOB.

Keiic 7 PecenH: TOHKOCTH JeHEKHBIX OTHOLIEHUH

Bo3MokHOCTE# 111 XWIIEHHsT y Kaccupa — COTPYIHHUKA CIIY)KOBl pa3sMEIeHHs — TOXe
nocratouHo. Ecim cymecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJHUKAMU
HOMEpPHOTO (OHJIa, TO TOCTEH MOTYT 3aCelsATh B HEOXKHUIAaHHO OCBOOOAMBINMECS HOMepa. [Ipu aTom
Kaccup 00 HE JIaeT 4yeka, MO0 JAeT CTaphlii, 3a0bITHIN APYTUM KIMEHTOM, MOXKET ClIeNaTh MO3Ke
Bo3BpaT. Hampumep, rocts Bblexall paHblie, 4YeM IMpearnonaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJO0XKHUTh cede B KapMaH CTOMMOCTb CYTOK npoxkuBaHus. [1o cucreme
¢dakTryecku Bce mpoiinerT mpaBwibHO. Kaccupy HYKHO TOJBKO JOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATYy JJii BHOBb IpPHOBIBIIEro. 3areM Hajao
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup JOMKEH BbIIAaTh CUYET, KOTOPBI
dopmupyeTcsi B TOCTUHUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHbIX W OIUIAYE€HHBIX YCIyr U
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTbh B cueTe BbIOpaHHBbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3znars HoBoe
OKHO cYeTa roctsi, chOpMHpPOBAB TaM HY>KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommnbounyro. C ¢uckambHbIM uekoM cioxHee. Ecnu kaccup,
npoOMB 4YeKk uepe3 (UCKaIbHBIA pPETUCTPATOp, 3aTeM JEJaeT BO3BpAT, OyXraiarep MOXKeT
noTpeboBaTh 00BACHEHUI.

B GonpmmHCTBE rOCTHHHII (PMHAHCOBBIE ONEpalMy MO BO3BpaTy THIATENIbHO OTCIEKUBAIOTCA U
nepcoHanbHO pasdbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMe Y€K, 3a0bIThII APYTUM TOCTEM.
Eciu B cuere yka3aHO BpeMs paclieyaTbhlBaHUs, KAacCHUPY HY)KHO MOJ00paTh 4eK, CXOIHBIM He
TOJIBKO 110 CyMM€, HO U MO0 BPEMEHH, WJIM OH MOXET IMPeJUI0KUTh TOCTIO CYTKU HpPOKUBaHUS 0e3
yeka, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomydHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXXUBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBISET OT
3000 mo 4500 py6. B cytku. Kpome Toro, Kaccup Ciay»KObl pa3MeIIeHHs MPU TMPoJIake HOMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIJIIOYEHAa B OOILIyI0 IEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAI0T 000 BCceM Habope ycnyr, KOTopble UM mnosnaratorcs. Hampumep,
Ipo/iaBasi JIIOKC, TOCTHHUIA MPEJOCTABISACT KIUEHTY OecIlaTHOE IMocelieHne (puTHec-IeHTpa, a
KacCUp MOXKET IPEJIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO miuaTy. Ecau roctuHuyHas
ciUcTeMa He CBfA3aHa C CHCTeMOW (QuTHec-KiIy0a, BbIIAETCS CHEUMANbHbBIM TalloOH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCerya B HAINYUH.

Keiic 8. /leno3utbi: HOBbIE KBO3MOKHOCTH
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Eme oauH BapyMaHT — XMILEHUS C JENO3UTOB, KOTOPBIE OCTAlOTCs IOcie Bble3aa rocrsa. MHorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTaJCs HEOONbLIOW AEMNO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAOUTH K CToiiKke 3a pacyeroM. COTpYIHHKH CITY>KObI pa3MenieHus (Kak MpaBHilo, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE NOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JICTIO3UT Ha CHenuanbHbelii cuer orend. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYIHHUKA
HOMEPHOTO (POH/A), MOXKET OCYLIECTBUTh BBICEJIECHHUE TOCTS C BO3BPATOM OCTABLIMXCS HA €ro
neno3ute aeHer. Onepanus mratHas, IpaB/ia, JIeHbIH MTOJIYYNI IPYrol YeloBeK.

B HexoTOpbIX roCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHUMAETCSl CIIEUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOM TOKE€ MOTYT YBHJETh OCTaBILMICA JIENO3UT Ha cuere rocra. Kak
IIPABWJIO, TAKME JICHBI'M NEPEBOAAT HA NPEIHA3HAYEHHBIM Ul 3THUX LIEJIEH CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYLLECTBIISITh ONEPAlMI0 BBICEJIEHUS TOCTS, €CIM €ro CUeT He
HyJI€BOM. ECiM KIIMEHT BCIIOMUMHAET O ACHBraxX, MX CIMCHIBAIOT C JAHHOIO CYETA M BO3BPAIAOT
emy.

JUis TOoro 4troObl COTPYIHUKUM HE MOIJIM 3JI0YHOTPEOISTh CaMOBOJIBHBIM CIMCAHUEM JI€HET, B
TOCTHHHLIAX 00s3aTeNbHO TPEeOYyIOT 3asBJICHHUE TOCTS HA BO3BPAT JCHEKHBIX CPEJICTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSIOIIEr0 JUYHOCTb, W JIMYHOM mnoanucu. Ecim ke 10 MOMeHTa
CHHCaHUSl HA CYET JICHET C JICTIO3UTOB COTPYAHHK CIIY>KOBI MO BBIE3NTYy JOTOBOPHIICS C KacCHPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaThb BO3BpaT aHAJOTMYHO OMMCAHHOMY Bbilie. bbiBaer, 4To
TFOCTHHMIIA HE UCIOJIB3YEeT PErVIAMEHTHUPOBAHHYIO OIEPALMIO IO CIIMCAHUIO JEHEr CO cyeTa I
JIeT03UTOB (He TpeOyeT 3asBIECHUS U JIOKYMEHTa, YAOCTOBEPSIOIIEro JUYHOCTB), TOIrJA KacCUp
MOJTy9YaeT OTIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHKTO HE y3HAeT, IOoKa
roCTb ACUCTBUTEIBHO HE IPUJET 32 CBOUMHU JCHbIAMHU.

Berpeuarotest axke 3K30THUECKHE Cilydad, Korjaa, umes jaoctyn k 0aze ACY, MOXHO Jenarb
IOPaKTUYECKH BCE YTO YrofgHo. [[ns 3Toro 1o/kHBI OBITH /1Ba YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/EICHHBIMA 3HAaHUSMH M HaBblkaMHM, M OecneuHbli nepcoHan I[T-ciyx0, mno3Bossromui
COTPYAHHUKY OTeJIs paboTaTh ¢ MpaBaMH aJJMUHUCTPATOpA.

CymectBytor roctuandHble ACY, B KIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (aiin 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY € Y4eTHas 3alHcCh NPH MOIKIIOUEHUH K
0a3e NaHHBIX MO3BOJISET BCTABIATH, 3aMEHATh WM YAAJIATh JAHHbBIE, TOTJAA BO3MOXXHOCTH JIJIS
BOPOBCTBa OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopomuue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, T03TOMY K
BO3BpaTy JI€HEr NIpU TNPOBEpKEe IEHCTBHI Kaccupa HYKHO OTHOCHTHCSI OCOOCHHO CEpbE3HO M
00s13aTeIbHO BCE KOHTPOJMPOBaTh. Mjeonoruto MakcMMaiabHON 3alllMIIEHHOCTH OT XMIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJOTENb). BOJIbIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JIt0OOW BBIOOD.
Pasrpanunuenue npaB Ha ypoBHE onepanioHHO# cuctemsl. TotanbHoe ¢pukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIUi.

O0s3aTeNnbHBIN KOHTPOJIb ayJUTOPA C UCIIOJIb30BAHUEM TOTOBOW OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIL 32 pa00YUM MECTOM Kaccupa, B TOM YHCJIEe ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus cOTpyIHUKa Ha JOOPOCOBECTHOE OTHOILIEHHUE K CITYKEOHBIM 00S3aHHOCTSIM.

3amura J0JKHA OBITH OPraHM30BaHa HE MO OJTHOMY U3 3THUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHuyeHUsIMH 10 (PYHKUIMOHAJy W TMpaBaM, OTYETHOCTHIO MO BCEM
JEMCTBUSAM COTPYJAHHMKA M (DMHAHCOBBIM OIEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPE/ICTB,
MIOMOTaeT 10 MEHbLIEH Mepe BBIABUTH MperoaraeMple ciiydyaun xumieHus. CnernuanpHas rpymnmna
ayJMTOPOB JOJDKHA KOHTPOJIUPOBATH CIYKOY pazmerneHus. Ilepen HOUHBIM ayAUTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. IlpocmarpuBas OTYeThl, ayAUTOp MAOJDKEH OOpaTHTh
BHHMaHUE Ha KOPPEKLHH, BO3BpaThl U IMPOBEPUTH HUX, UCIIOJIB3YS OTUETHl MO (UKCHUPOBAHHIO
NeMCTBUI COTPYAHHMKOB B cCHCTeME. BU3yaabHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJIEOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATBCS CITyxk0a 0€301aCHOCTH OTEJs.
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Takum 00pazoM, MOKHO BBISIBUTH CIydaW XHUIIEHUS JICHET, KOTOpble He mpoxoamim 4yepe3 ACY.
Ecnmm BMecTe C pecTopaHHON CHCTEMOH HCIIOIb30BaTh KaIbKYISIIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C TIOMOIIHIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXAY (PaKTUUECKUM KOJIHMYECTBOM
NPOIYKTOB M MPOJAHHBIM dYepe3 cucteMmy. Hakownen, Oomblioe 3HAaYeHHE HMMEET MOTHBAIHA
coTpyaHUKOB. Eciu 4enoBek mMoiydaeT MOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPSAJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe cebsi HA MECTO PYKOBOIHUTEIS CIIY’)KObI U COOCTBEHHHKA OTEINIS M IMPEITIOKUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npakxmuuecxoeo 3ansimus: 3ammra npoekta «IloyoxxeHus 1mo ciayxoe»

Tema u cooeporcanue 3anamus: IlpoexTHbie pemeHUs Mo pa3padoTke «IlooxkeHus Mo cIyxde»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCIHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS

- NMPUMEHEHHsI Ha TMPAKTHUKE METOJIUK aHAllM3a pPEe3yJIbTAaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI MHHOBAIMOHHBIX MOIX0JI0B K OPTaHU3aIUH IS TSIbHOCTH TOCTHHHUIIBI

ConeprkaHre OCHOBHBIX ITOJIOKCHHM:

- (pyHKLIMA CITYKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

K wuroroBoil omnenke mo mpoekty mnpumensiercas KPI -  koadduument nepconambHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKIblii KpUTEPUH.

Taobauya 2. KPI - yuacmusn ¢ npoekme

Kputepuun oueHKU \ CTYyAEHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO pa6oTaTh C
BO3PaXKEHUAMHU «3KCIIEPTOB»

2 [le/IOBO#i CTHUIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
8/ 9 cemecmp
Pa3nen 4. «TexHo10rnM NPOABUIKEHUS M PeaTM3ALMU FTOCTUHUYHO-PECTOPAHHBIX YCJIYT U

NMPOAYKTOB»
IpakTnyeckoe 3ansitue 1

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX Ipynmax
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Tema u cooepocanue sanamus: «HccejaenoBanue norpeduTesieldl pasIMYHBIX TYPHUCTCKHX H
TOCTHHUYHO-PECTOPAHHBIX YCJIYI)»

Kpamxoe codeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH(ECCUOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
NPEPHUSTHS,

3ananue: VccnenoBats moTpeOUTENeH Pa3IMYHBIX TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIIYT
U TIPEJICTABUTH OTYET, TIO OTICIHHBIM KPUTEPUIM

Jnis aHanm3a cienyeT UCIoIb30BaTh OT3BIBEI NOTpeOuTeNnei Ha caiftax roctuaul 1 OTA, a Taxke
CTaTUCTHUYECKYI0 MH(pOpManuio ¢ caiita PocTypusM u opuLMaNbHBIX CAalTOB JEMapTaAMEHTOB I10
Typu3My pPErHOHOB. B pe3synbrare ananmsa JODKEH NPEACTAaBICH OTYET B BHJE TaOIMIl U
JarpamMmm.

IIpakTuyeckoe 3ansATHE 2

Buo npakxmuyecxoeo 3ansamus: padoTa B MaJIbIX TpyIax

Tema u cooepocanue sausmus: «HccenoBanme morpeduTesiell pa3InYHBIX TYPHUCTCKHX H
FOCTHHUYHO-PECTOPAHHBIX YCJIYI)

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC PA3THUHS

- HaBBIKAMU KOHTPOJII M OLEHKU BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TPEITPHUSITHS,

Keiic 1.Yem Gombliie TypUCThI MyTEMIECTBYIOT, TEM 0OJIBIIEr0 KOM(OPTa OHU XOTHT.

OHM MOTYT CpaBHMBaTh YPOBEHb MPEAOCTABISEMOIO CEPBUCA, YaCTO UYTO-TO KPUTHKYIOT, TPEOYIOT
pexiamanuii. [Ipoananusupyiite uccnenoanne BTO o BaXHOCTM TOCTHHHUYHBIX YIOOCTB ISt
Pa3IUYHBIX TOTpEeOUTENEH.

Tabmuia BaxHOCTh FOCTHHUYHBIX Y100CTB ¢ AuddepeHupanyeil o BuIy NoCTosIbLER

B mocTosibIa W BaKHOCTH KPHTEPHS
Bujib1 ynooers (% oT 0011IEr0 KOJIHYECTBA PECTIOH/IEHTOB)

CpeTHeCTaTHCTHYECKH

ToCTOsLIeN Ou3Hec-TypucT
[penocrasnenne decrnarioro Wi-Fi
COGIMHEHUS B HOMepax 74 87
becriaTHbli 3aBTpaK 60 67
becrinatbiit Tpanchep / Takcn 35 15
[lepcoHa MOKET TOBOPHTH Ha SA3bIKE TOCTA 35 -
Orpomtas kposats (King size bed) 33 59
Hamiuue GecrinatHoit mapkoBKu 32 80
Pectopansl B 0TeNe 26 -
Cynepoictpsiit Wi-Fi 24 53
O6cmyxusanne Homepos (Room Service) 21 38
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Hamiuue ciopr3ana 12 17
Hamiune cna 12 4
Hamuue nerckoro kiy6a 5 7
Yemyru HHA 2 5

1. Omummute wnAeanbHbIE MOJEIU FOCTHHUIIBI OOCTYKUBAaHNE PA3IMYHBIX CETMEHTOB
norpedurenei.

Keiic 2. Yem 0oJibl1Ie TYPUCTHI MYTEIECTBYIOT, TeM 00JIbIIIero KOM(OpPTAa OHH XOTHT.

OHHU MOTYT CpaBHMBAaTh YPOBEHb MPEIOCTABIIEMOI0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite uccienoBanue «PeMTHHT HeraTUBHBIX OT3bIBOB 2016 10 OTIBIXY B
Poccuiickoit @eneparuny. Onuimmmure MEPONPUITHS JJISI COBEPIICHCTBOBAHUS — OOCITY)KHMBaHUS
pa3IMYHBIX CETMEHTOB MOTpPeOUTENCH.

Tabnuna Peiitunr HeratuBHBIX 0T361BOB 2016 1o oTabIXy B Poccuiickoit denepanyu

1) I'psizHO, HEOMPATHO, TpeOyeTcst peMOHT HOMepHOTO (hoHma — 17%

2) HeoOyueHHbIii, HEeMPUBETIUBBIH, TpyObIil mepconan — 15%

3) IInoxoe, HEKayeCTBEHHOE, CKyHOE THTaHue — 9%

4) He paboTar0T KOHIUITMOHEPHI, JIEKTPUUECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpo6nemsr ¢ yoopkoii B Homepax — 8%

6) He cooTBeTcTBHE 1IeHBI KauecTBY — 6%

7) Onmcanne u (HOTO Ha caliTe HE COOTBETCTBYIOT ACHCTBUTEIHLHOCTH — 6%

8) Cnabas anumanus — 5%

9) dakTHyecKas CTOUMOCTD ITPOKUBAHHUS BBIIIC 3asIBICHHOM, «HEOXKUAaHHBIe» MoIuTaThl — 4%
10) Ananoruu ¢ Coerckum Corozom — 4%

11) I[Ipobnemsl ¢ 3a0pOHIMPOBAHHBIM TpaHC(hEPOM (He mpHuexal, 1ojroe oxuganue) — 4%
12) OTcyTcTBHE IIYMOU3O0JIALUY, LIYMHO 110 HoYaM — 4%

13) Cnalwrii nHTEpHET, HE padoTair — 3%

14) Otenp He COOTBETCTBYET 3as1BJICHHOM 3Be3HOCTU — 2%

15) 3acensiroT B HOMEpa, HE COOTBETCTBYOIINE OpoHu — 2%

16) ITocne mpeaBapuUTENbHOM OMIIATHI TOMOJIHUTENBHBIX YCIYT, IEPCOHAT TEPSIET K TOCTIO
uHTepec — 2%

17) AnTHCaHuTapus, TapakaHbl, TPHOOK, rps3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansiTue 3

Buo npakmuyeckozo 3ansamus: 3al1uTa KOHTPOJIBHOM TOukH 1

Tema u codepocanue samamus: «HceaenoBanue norpeduTesieldl pasiMYHBIX TYPHUCTCKHX H
FOCTUHUYHO-PECTOPAHHBIX YCJIYI»

Kpamrxoe cooepacanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH()EeCCHOHATbHBIC U KYJIbTYypPHBIC PA3IHUMs;

- HaBBIKAMH KOHTPOJII WM OIEHKH BBHITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTHUHUYHOTO
PEITPUITHS

[ToaroToBUTh OTYET JUIS 3AIIUTHl KOHTPOJIBHOW TOYKHM 10 HCCIEAOBAHHUIO TOTpeOHTeIen
Pa3IMYHBIX TYPUCTCKUX M TOCTHHUYHO-PECTOPAHHBIX YCIYr JI000T0 BBIOPAHHOTO pEruoHa ¢
OTMCAaHWEM NOTPEOUTETICH MO PA3INIHBIM KPUTEPUSIM

IIpooonscumenvrhocmo - 4uaca/ 1 uac 3aounas gpopma

IIpakTnuyeckoe 3ansitue 4-5
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Buo npaxmuueckozo 3ansamus: enosas urpa, pabota B MajibIX rpymnmnax
Tema u cooeporcanue 3anamus: «lleHooOpa3oBaHue B MHAYCTPUH IOCTENPUMMCTBA H MOJIUTHKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamroe cooepoicanue (yenv) 3anamus
(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- TPUMEHEHUS COBPEMEHHBIX TEXHOJOTHUH JUIsl TIOBBIMICHUS YPOBHS OOCIYKHBaHUS
noTpeduteneil u (GopMUPOBAHUA TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM
norpedurenei

Ha nemnoBoit WUrpbl CTYIEHTHI OJDKHBI TIPOBECTH pacueT Cce0ECTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJIU3UPYs OCHOBHBIE IIEHOOOpa3yromre GakTopsl: c€0ECTOMMOCTD, U3/IEPIKKH, TPUObLID,
YPOBEHb KOHKYPEHTHBIX IICH, COOTHOIIIEHUE CIIPOCA U TPEIOKCHHSI.

3ananue: XapakTepUCTHKA TOCTUHHULIA:

KonuuectBo HOMEPOB 45.

B xaxgom Homepe 2 crnanbHbiXx MecTa. Koadduuuent zarpy3ku roctuHuisl — 74%,
Kod(pGuIMeHT 1BOIHON 3arpy3ku — 34%.

3atpatsl B roa: 3apmiara = 1 000 Teic.p. Eaunelii conmaneHbiil Hasor 26%. AMopTu3anus
ocHOBHBIX GoHI0B = 800 THIC.p. Hpyrue 3arparsl = 1 800 ThIC.p.

Paznuna mexay 1ieHoi npu oAMHOYHOM U JIBOWHOM 3acenieHuu paBHa 80 pyOineil B CyTKH.

Paccuurats 11eHy HOMepa TOCTUHUIIEI.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér nenbr HoMepa rOCTUHHUIIBI TPOBOJUTHCA MO CIEAYIOLIEMY TUIaHy

Pemenue.
1. Haitném cymmy 3atpat B ro/.

¥ 3atpat = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 ThIC.p.
2. HaitgéM KonM4ecTBO 3aHATHIX HOMEPOB B TOMY.

¥ 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

JIHEU B TOJLY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccunrtaeM 3aTpatrhl Ha COAEpKaHUE OJHOTO HOMEpA.
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / X 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEN.

4. Haiiném neny ¢ npubbuibto. PentadensHocth 35%.

YAEJIbHBIE 3ATPATBI * (1 + % PEHTABEJIBHOCTU) = 317,59 * (1 + 0,35) =428,75
PYBJIEUN.

5. Haliiém roioByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneii.

6. Kaxkaplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 HOMEpA.

7. Kaxxnplit 1eHb 3aHATO ABYMsSI TOCTSIMU:
0,34 * 45 = 15 HOMEPOB.

8. KaxxapIil [eHb 3aHATO OJTHOM YEJIOBEKOM.
33 —-15 =18 nomepos.

9. Bripyuka B TEUEHHH CYTOK.

33 * 428,75 = 14 149 pyOueii.

10. Anroputm onpeneneHus 1eHbl HoMepa.

15* X + 18 * (X + 80) = 14 149

X — 11eHa HoMepa Mpu OJUHOYHOM 3aCETICHHH.
[IpeoOpazyem bopmyny u HaiiéM X.
I5*X+18* X+ 1440=14 149

33 X=14149 —1 440

X = 385 pyo.eii.

X + 80 = 385 + 80 = 465 pyo6.eii.

OTBeT: 11eHa HOMEepa MPH OJUHOYHOM 3aceneHun 385 pyOneit B neHb. lleHa HoMepa mpu
MIOJTHOM 3acesieHnu 465 pyOreit 3a Homep.

Cnenath pacueT ceOECTOMMOCTH HOMEpAa TOCTHHHIIBI, MPEABAPUTEIHLHO OIHCAaB €€
XApaKTCPUCTUKH U UCXOOHBIC JaHHBIC

IIpakTuyeckoe 3ansitue 6-7

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u cooeporcanue 3anamus: IIpedomepawenue puckos: mexnonous pabomel ¢ mapugdamu»
Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHKE TPAKTHUECKUX HABBIKOB!
- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YUETOM MOTPEeOHOCTEH NOTpeOUTENS;
- TIPEIOCTABICHUIO TOCTUHUYHOTO TPOAYKTAa, B TOM YHCJIE B COOTBETCTBUU C TPEOOBaHHSIMU
notpeduTerns,
- TPYNIIUPOBATh, CHCTEMaTH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HHPOPMAITMOHHBIX TEXHOJIOTHI
3ajaHde BKIJIIOYACT TOATOTOBKY MPOTpaMMbl MPOABIKEHHMS M PA3TUYHBIX IEHOBBIX
CHENIpeUIOKEeHNH, cHOPMUPOBAHHBIX B 3aBHCHMOCTH OT CE30HA, COCTaBa CEMbH, KOJHYECTBA
HOYEeH, U T.II., MEPONPUATHIA IO MPOABUKEHHIO CaliTa TOCTHHUIIBI.
- OTIPEJIeNICHNE «HU3KOT0» M «BBICOKOTO» CE€30HA B TOCTHHUYHOM OM3HECE;
- pabora ¢ TapudHOl ceTkoH, ompeneneHHE CpeIHEW LEeHbl HOMEpa, MPOLEHTHOTO
MIOKa3aTeNs 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIMEHTAMH U TYPUCTCKUMHU MAapTHEPAMHU
Pacuer cnemnmnpemnioxenuii (SPO) moaroToBUTh HMCHONB3YSI CHOPMHUPOBAHHBIA TpaduK B
tabmue Microsoft Excel. Ins Bemonnenus 3aganus «Kamenaapb cnpoca» HEOOXOIUMO YETKO
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MOHUMATh KOHIICTIINI0 TOCTHHUYHOTO KOMIUJICKCA, BBISBUTh HAJIMYME CE30HHOCTH CIpoca (MOXKHO
UCTIOJIB30BaTh PEATbHYIO CUTYAIHI0, MOKHO CMOJICIIMPOBATH) U TIPOBECTH KOMITJICKCHBIN aHAIIN3:

- KJIMMaTHYECKUX OCOOCHHOCTEH pEernoHa — BBIABISIEM HanOoliee KOM(MOPTHBIN CE30H s
OT/IBIXA;

- KOHKYPEHTHOTO OKpYXKEHHs (3arpy3ka KOHKYPEHTOB, HalWuue MOOIM30CTH OTeleil
OJIMHAKOBOT'O YPOBHS, CPABHEHUE CTOMMOCTH HOMEPHOTO (DOHIA).

- TYpUCTCKUX IOTOKOB (QHATUTHUYECKHE HaHHBIE C caiiTa (eaepanbHOW CTATHCTHKH W
aJIMAHUCTPAIIMH PETHOHA).

J1Jis 3armoHeHHs CTONONA «KOH(EPEHIIMN» He0OX0IMMO MPOBECTU aHATN3 «MepOorpHusITHIA
B PETHOHEY.

Crpoc Ha cBaieOHBIC YCITyTH 00yCIaBIMBAETCs (PaKkTopamu:

- CE30HHOCTH + Mpa3JHUYHbBIC THU

- pexiiama

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon

Tema u coodepocanue 3amamus: «Cospemennvle meHOeHUUU 6 paspadomKe nPOZPAMMbL
npoosuxncenusn I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOTO MPOJYKTA C yYETOM MOTPEOHOCTEH MOTpeOuTENs;

- TPEIOCTaBICHUI0 TOCTHHUYHOTO TPOAYKTa, B TOM YHCJIEC B COOTBETCTBHH C TPEOOBaHUSIMU
oTpeOuTes,

- TPYNIHUPOBATh, CHCTEMAaTU3UPOBATh HH(DOPMAIIHIO ¢ TOMOIILI0 HH()OPMAITUOHHBIX TEXHOJIOTHM
Keiic 1. IIpoananu3upoBaTh aHAJIUTHYECKYI) HH(POPMALMIO M CIeJaTh OTYeThl O
COBpeMEeHHBIX TeHIeHIUsAX B mpoaBmkeHun I'K

Keiic 2. Curyauus Ha peinke OnuaiiH-npoaaxu oteieii. Digital - mapkerunr
Bomnpocs! 11t 00cyxaeHns:

1. [TpuBeaute npumepsl HHCTpYMeHTOB Digital-mapketnnra:

- KOHTEKCTHas pekyiaMa (C «pa3MeleHueM» OTellsl Ha KapTax CHelHaIbHO JUIs MyTeleCTBEHHUKOB),
- €-mail MapKeTMHI KaK IpaMOTHOE HCIOJb30BAHUE YXKe HMEIoIIeHcss y oTenst 0a3bl aapecoB
OBIBIIIHUX MTOCTOSJIBIIEB,

- IIOMCKOBOE IPOJBMKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOIO KJIMEHTAa M CO3JJaHUE YETKOIo
MPEJI0KEHUS.

2. IlpuBenure npumepsl 1 MeTo bl SEO-onTuMuszanuu

Keiic 3. «Cutyanus Ha pbiHke OH/IalH-IPOAAXKU OTeiei»

Bonpocs! 1i1s1 00cyKIeHUs:

1. Kakne OTA mnpexacraBnensl Ha poccuiickoM pbiHke. C kakumu KoHkpeTHO OTA Oyner
paboTaTh OTKPHIBAIOIIUICS OTEIh

2. Kakyto nHpopmaimio akTyalbHO pa3MellaTh Ha caiiTe TocTUHUIBL. CrenaiiTe BBIBOJBI Ha
OCHOBAHMH aHAJIN3a POBEJEHHOTO COBEILIAHMS.

3. O¢dextuBHOE Ucnionb3oBaHue pecypcoB OTA — coCcTaBUTh MPEIOKEHUS.

4. Kaxkue nepcnextussl cBsizanbel ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammszaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu teme «Poccuiickuii oHnaifH: Kak
KOHBepTHpOBaTh?» (CoOpaBiiuecss OOCYIWIM HBIHEIIHEE IOJIO)KEHWE W TIePCIEKTHUBBI pPHIHKA
TOCTUHUYHBIX YCIAYyr B HHTEpHETe, 3(PPEKTUBHOCTH OHJIANWH-TPOAAXK, BO3ZMOXKHOCTHU pOCTa H
pa3BUTHS B OOJACTH DJCKTPOHHOM KOMMEpPIIMHM C YYETOM 3alpOoCOB, COMHCHHA W OIACEHUU
POCCUICKOro MoTpeduTesns. DKCIepTaMu BBICTYIWIN AUPEKTOP MO Pa3BUTHIO OM3HECa KOMITaHUU
Oktogo.ru ®enop Tapaciok, BuLle-TIpe3UACHT M0 padore ¢ mocraBumkamu Ostrovok.ru DHIpro
[TaliHep W IOUPEKTOpP MO MpoAakaM M MapPKETUHTY MOCKOBCKHMX TOCTHHHI[ Marriott AHapei
CMHpHOB.

Keiic 4. Ce30HHBIE H TeMaTHYeCKHE NMPEAJIOKCHUA

Bonpocs! 1J1s1 00cyKIeHus:

1. [Ipoananu3upyiiTe yHUKaJIbHbIE CIELIIPENIOKEHUS, IPEICTABICHHBIE B Kelice
2. PazpabotaiiTe aHanorn W MNPEATOKHUTE B CBOUX MPOEKTAX T'OCTHHUYHO-PECTOPAHHBIX
MPOJIYKTOB

Keiic 5. 'ocTHHUYHBIC KOHIENIIUN 1JIA NOKoJeHusa Y u Z

Bonpocel ona odcysycoenun:

1. Oxapakrepu3yiite nokoneHus: Y u Z B IIeJIOM
2. CocraBbTe KpaTKO KOHIEMIIUIO TOCTHHUIIBI 1151 TIOKOJIeHUS Y U Z

IIpakTnyeckoe 3ansaTue 10

Buo npakmuyeckoeo 3anamus. pelieHne KeMcoB, OTIYET

Tema u cooepocanue 3auamus. «MapKemuHnzoevle UHHOBAUUU 6 20CHUHUYHOU UHOYCHIPUW))
Kpamrxoe cooeparcanue (yenv) 3ansamus:

B o11eHKY 110 KOHTPOJIEHOM TOUKE BKIIFOYAETCS PE3yIbTAThl IO paboTe Ha:

- pewienue Keicoe- 5 0annos;

-omuem - NJAAH MEPONPUAMUIL RO MAPKEMUHZ08bIM RPOZPAMMAM

(dbopMUPOBaHUE TPAKTHYECKUX HABBIKOB:

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YIETOM MOTPEeOHOCTEH MOoTpeOuTeNs;

- TIPEIOCTABICHUIO TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSMHU
notpeduTens,

- TPYNIHPOBAThH, CHCTEMAaTU3UPOBATh MH(DOPMAIIHIO ¢ TTOMOIILI0 HH()OPMAITHOHHBIX TEXHOJIOTHIMA

Pa3paboraiiTe oTueT Mo MjIaHy MEPONPUITHH pa3BUTHUS KaKJIO0M M3 MPEICTaBICHHBIX MPOTPAMM
MapKETHHIa:

- CEHCOPHBI MAapKETHHT;

- OpeHIuHT;

- IPOTPaMMBI JIOSJIBHOCTH;

- HCIIOJIb30BAHUE MYJIbTUMEIUNHBIX TEXHOJIOTU;

- IPO/IBUKEHUE B COLICETSIX.

B conepkanue 10JKHO BXOAUTD:

- IEpeYeHb MEPONIPUATHH, TPEABAPUTEIIbHBIE 3aTPAThl, IUTAHUpYeMast 3PPEKTUBHOCTb.

IMpakTuyeckoe 3ansaTue 11-12

Buo npaxmuueckoco 3amsamus. wmactep — Kiacc, paboTa B MajbIX TpyMNIax, MOArOTOBKA
IPYIIIOBOIO IPOEKTA [0 UBEHT — MEPONIPUATUI

Tema u cooepocanue 3anamus: «VIHHOBALUMOHHbIE TEXHOJIOTMH B AHUMAIMOHHOM
NAesITeIbHOCTH M OPraHN3alUM MBEHT-MepPONpPHUSTHII»
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Kpamxkoe codepocanue (yenv) 3ansamus
dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
noTpeduteneii u (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTeNnei

Ha 3aHSATHSX MPOBOAMTCS MAacTEeP-KIIACCHI MO MporpaMMaM BeIyIIUX MPodecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3padaThIBalOT
CIIEHApUU THUMOWIIUHTA, HHCCHTHB-TIPOTPAMM, JIEJTOBBIX MEPOIPHUSITUH.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH [UIsl TIOBBINICHUS YPOBHS OOCTY)KUBaHUS
norpedureneii U GOpMUPOBAHUS TOCTUHUYHOTO MPOJAYKTa, COOTBETCTBYIOIIETO TPeOOBaHUSIM
norpedureneit

Ha 3ansTusX CTyIeHTHl pa3padaThiBalOT CIICHAPUU AHUMAIIMOHHBIX IPOTrpamMM JUIsl CIIyXO
AHUMAITIH 3aTOPOJHBIX U KYPOPTHBIX TOCTHHUI]

1. 1. [IpuHUMIBI U TPUEMBI TIOCTPOCHUSI CLIEHAPHS] AHUMAIITMOHHOTO MEPOIPUSATHUS.

2. AHHMMalMOHHBIC IPOTPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI]

3. MogenupoBaHue Urp MO LU U YCIOBUS aHUMAIUU

4. TlpoBeneHune BUKTOPUH, KOHKYPCOB, UTP U Pa3BJICUCHUM

5. Anumanuu u uBEHT-MeporpusaTus (y Boabl U Ha Boje) Ha npumepe «KonakoBo Kantpu-

KJ1a0»

6. IlogrotoBka wu pa3paboTKka aHUMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPa3JIHUKOB,
OpTraHU3aIys KOHIIEPTOB, BEYCPOB OTIbIXA
CnopTUBHO-0310POBUTENbHAS] AHUMALIUU KYPOPTHBIX TOCTUHUIL
Urpa xak 3¢ exTuBHAsT PopMa aHUMATMOHHON JACSITEITLHOCTH
9. Haponusie urpsl. Ix ucnoiab30BaHUE B MPOBEACHUN MTPA3THUKOB

o N

KontpoabHasi Touka 3
IIpakTuyeckoe 3ansaTue 13

Buo npakmuueckoeo 3ansimus: 3al1UTa KOHTPOJIBHOM TOUKHU 3
Tema u cooepoicanue sanamus: «IloaroroBka u nNpoBegeHNe AHUMALMOHHBIX IPOTPaMM B
3aropoAHOM MJIM KYPOPTHOM IOCTHHHUYHOM KOMILJIEKCE)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CIyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHHUYHOTO MPOIYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIIEHAPHUH, TJIaH OPTaHU3AIMH MPOBEICHUS
QHMMAaLMOHHBIX [TPOrpaMMBbl 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHHUL], BKJIIOUAIOIINE:

- OPTaHU3AIMI0 MACCOBBIX MPA3AHUKOB, HIOY-IIPOTPaMM;

- CIIOPTUBHO-03/10POBUTENIbHAS aHUMALUU;

- IPOBEJICHUU MIPa3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATULUH;

- KBECTOB;

- IETCKUX MPa3/IHUKOB.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX IpyIax
Tema u cooeporcanue 3anamus. «IlonroroBka u nposeaenue PR — Meponpusituii,
KOPIIOPATHBHBIX MPOIrPaMM»

Kpamxkoe codepocanue (yens) 3anamus
(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
U (GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe cTyneHTBl JOJDKHBI pa3padoTaTh CLEHApUH, IUIaH OpraHM3alMM MPOBEACHUs
KOPIIOPaTUBHBIX IIPOTPaMMBbI 3arOPOJHBIX U KYPOPTHBIX TOCTHUHUL, BKIIOYAOIINE:

OpPraHMU30BaTh [IPOBEIEHUE UBEHT-MEPOIIPUATHS 110 Pa3pabOTaHHOMY CLIEHApUIO:

- TUMOMWJIIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- IEJIOBBIX MEPOIPUATHMN.

IIpakTuyeckoe 3ansaTue 16

Buo npaxkmuueckoeco 3ansamus. TPOBOAUTCS B (OpME JCIOBOH WIPHI W 3aIIUTHl TPYIIIOBOTO
IPOEKTa

Tema u coodepoicanue 3anamus: «[IpoBeneHne KOHKYpca WHHOBAIHOHHBIX MPOEKTOB MBEHT-
MeponpHuATHID

Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- pabOThI B KOMaH/IE MPOCKTHOM TPYIIIIBI

- IPE3CHTAINH MTPOEKTa

Ha nenoBo#i urpe CTyCHTHI TOJDKHBI OPTraHU30BaTh MPOBEICHUE

1. HMBEHT-MEPOTPHUSITHS 110 pa3pabOTaHHOMY CIIEHAPHIO:

- TUMOWIJIIHHTA,

-THHCCHTHB-TIPOTPAMM,

- ICJIOBBIX MEPOIPHUSATHH.

2. IPOBEACHNE aHMMAIMOHHBIX TPOTPAMMBI 3aTOPOIHBIX W KYPOPTHBIX TOCTHHHUI], BKIFOYAOIINE:
- OPTaHU3AIMIO0 MACCOBBIX MPA3AHUKOB, IOY-TIPOTPAMM;

- CIIOPTHUBHO-03/I0POBUTEIIbHAS aHUMAITUH;

- MPOBEJICHUU MIPA3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATUIIUH;

-KBECTOB;
- IETCKUX Mpa3aHUKOB.
K wuroroBoii oneHke no mnpoekry mnpumensercs KPI - KO3(QQUIMEHT NepcoHaIbHON

3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.
Taéauya 2. KPI - yuacmusn ¢ npoekme

Kputepuun oueHKU \ CTYyAEHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKEHUAMHU «IKCIEPTOB»

2 [le/IOBO#i CTHIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
HToro
YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOBY

25% - mpm 3amuTe TPOEKTa Hamienl OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE UCCIIEI0OBAHUE, aBTOPA U IIP. B OTCTaUBAHUM CBOUX IO3ULIUN
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15% - npwu 3ammTe nMpoeKkTa Halen 000CHOBAHHBIE APTYMEHTHI: TOJIBKO HOPMATUBHBIC HCTOYHUKH B
OTCTAaBaHWUU CBOUX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBECHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPAaTHBHOM KYJIBTYPHI C(hepbl TOCTEPUUMCTBA.

- 20% - penko oma3abIBaeT, HO KOMIIEHCHpYeT 3PPEeKTUBHON paboOTOl Hax mpoekToM. BHemHuit
BUJI ¥ MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBanm B paboTe HajJ HPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPIIOPAaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTBY !

— 25 % — nmonoxkutenbHO HacTpoeH. He mo3BossieT cebe mposiBieHus JUIIHUX 3Molwmid. Co3maer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyIHHYECTBY, MPOSBISIET UHTEPEC K MHEHHIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIaeT BONPOCH! M JOCTUTAET B3aMMOIIOHUMAHHSI.

— 20 % — moNoKUTENHHO HACTPOEH, TOOpOKEIATENeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposIBISCT arpeccHI0 WM MOJAaBJICHHOCTh. HeErarMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HakalieHHas WM uepecuyp xoJsiomHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYMAET, INOO Haraaer.

Pabora B xomanzae

—25% — roToB moOJIepKATh ¥ IOMOYb KOJIJIETaM, CTABUT UHTEPEChl KOMAHIbI BBIIIEC CBOMX JINYHBIX
uHTepecoB. [loMoraer KoJjuieraM U MOJICPIKUBACT UX.

— 20% — koppekTeH W J0Opo’KenaTelieH 1O OTHOIICHHWIO K wieHaM KomaHjabl. [logmepskuBaet
XOpOIIHe PadOYre OTHOIICHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JMYHBIC MHTEPECHl BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIHMYHBIC
UHTEPECHl COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOJUT UeTKOE pasieliecHue MEXIy CBOCH U
qyxoi paboroii. He 3amHTEepecoBan B 00meM pe3yibrare, oOpamiaeT BHUMAHUE TOJIBKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTUM HWiIEHAM KOMaH[bl, YacTO CTaBsl MO YTpo3y
001IuiA pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [ONOJHHUTEJbHOH Yy4eOHOH JHMTEepaTypbl; NepeuyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb HHGPOPMALMOHHBIX
TeXHOJIOTHii, HeOOXOIMMBIX /IS OCBOCHHS M CUMIIJIMHbI, HCIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHUHU
o0pa3oBaTeIbHOrO0 Ipolecca, BKJIKYas IepeYeHb IPOrPaMMHOr0 odecrnedeHUs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTeEpaTypa:

1 brictpoB C.A. Opranu3zaius roctuHu4Horo gena - M.: ®OPYM: UHOPA-M, 2016. - Pe-
*uM noctyna http://znanium.com/catalog/product/529356

2. Moxaesa H.I'. UaaycTpus rocrenpunmMctia : npaktukyMm / H.I'. MoxkaeBa, M.B. Kammreuko. —
M.:®OPYM: UH®PA-M,2016.Pexxum noctyna http://znanium.com/catalog.php?bookinfo=545512
3. [TumynoB B.M. MeHeDKMEHT B CepBHCE U TypHu3Me : yued. mocodue /. — 3-e u3., nmepepaod.
u gorn. — M. : UH®PA-M, 2017 http://znanium.com/catalog/product/765602

4. CemepxoBa JI.LH. Texnomoruss m opranmsaius rocTuHUYHBIX ycnyr: Yu./JILH. Cemepkora,
B.A benskoBa, T.W. IllepcrobutoBa u ap. - M.: HUL[ UH®PA-M, 2015. Pexum pgocrymna
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonotHuTEIBHAS JIUTEPATYPA:
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http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650

1. HmutpueBa H. B.I'octunnunbiii MeHempkMenT: YueOHuk/Imutpuesa H. B., 3aiiniesa H. A.,
Ormesa C. B., VYmakoB P. H. - M. Amdpa-M, HHUI HNHOPA-M, 2015
http://znanium.com/catalog/product/473497

2. MosxkaeBa, H.I'. M74 I'octuanunsbiii cepBuc: yueonuk / H.I'. Moxaesa, ['.B. Peibauek. - M.:
Anbda-M : UHOPA-M, 2013.; Pexxum nocryma http://znanium.com/catalog/product/415579

3. Ckob6kun C.C. IlpakTuka cepBruca B HHIYCTPUHM TOCTCIPHMMCTBA M TypusMa: YdeOHOe
nocobue / C.C. Ckobkmn. - M.: HHUL HNHOPA-M, 2014 Pexxum  nmocrtyma
http://znanium.com/catalog.php?bookinfo=468869

HOpMaTHBHLIe HAOKYMEHTBI:

1. Ilpuka3 or 2014 r. N 1215 «OO0 yrBepkIeHHH TMOpsIKa Kiaccuukauum OOBEKTOB
TYPUCTCKON HHAYCTPUM, BKJIIOYAIOUIMX TOCTUHMIIBI M HHBIE CpEICTBA pPa3MELICHMS,
TOPHOJIBDKHBIE TPACCHI, TUISHKI.

2. TOCT P 53997-2010 Typucrtckue ycayru. Nudpopmauus nias norpeduteneil. OOumue
TpeOOBaHU

3. TOCT P 53998-2010 Typucrckue ycayrd. YCiayru TypusMma Juis JIFoJeil ¢ orpaHMYeHHBIMU
¢uznueckuMu Bo3MOKHOCTSIMU. O6111e TpeOoBaHUS

4. Crapmapt CTO-56171713-007-2015 «Ycuyru cpeactB pasmemeHusi. TpebGoBaHus
HKOJIOTHYECKOW OE30MaCHOCTH M METOJBI OLEHKW», pa3padOTaHHBIA B paMKaxX CHCTEMBI
J0OPOBOJIBLHOM 3KOJIOIMYECKOH cepTUdUKaun

T) )KypHaJIbl
1. T'octuHu4HOE feINo.
2. Orenp

3. «IIaTb 3BE3I»
0azvl OAHHBIX, UHPOPMAUUOHHO-CRPABOUHDIE U NOUCKOBBLE CUCHEMDBL:

4. http://www.russiatourism.ru/ - opurmansHeIii caiT Poctypusma
http://mkrf.ru/ministerstvo/departament/~ odunuanbHbIi CalT AenapTaMeHTa TypH3Ma H
PErHOHAIBHOM ITOJIMTUKE MUHUCTEPCTBA KyJIbTYphl Poccuiickoi @enepannu
http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o No

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTepHeT»
DnekTpoHHas 6ubimoTeyHas cuctema: http://www.book.ru/
OnekrpoHHas OubIMoTEeYHas cucteMa http://www.znanium.com

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPeMEHHBIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1.IIpodeccronanbHas 6aza naHHBIX: (QeaepalbHbII epeueHb TYPUCTCKUX O0BEKTOB (TOCTHHHIIBI U
WHbBIE cpejcTBa pa3MeEIeHHs): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index
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http://znanium.com/catalog/product/473497
http://znanium.com/catalog/product/415579
http://znanium.com/catalog.php?bookinfo=468869
http://mkrf.ru/ministerstvo/departament/
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index

2 IlpodeccuonanpHas 0a3a JaHHBIX: OTKPBIThIE JaHHBIE MUHHCTEpPCTBAa KyJIbTYphl Poccuiickoi
deneparun. http://opendata.mkrf.ru/

3.Ilpodeccuonanbuas 6a3a naHHbIX: Peectp mpodeccuonanbHbIX cTanAapToB MUHKUCTEPCTBA TpyAa
U couuanbHOM momuTHKH Poccuiickoit  ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IlpodeccronanbHas 0aza TaHHBIX: peeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHHA U YCIIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanpHas  0a3a JaHHBIX: mopTan MHIyCTpUM TOCTENPUUMCTBA H  IUTAHUS
http://www.horeca.ru/

1. UudopmanmonHo-cipaBoyHast cucrema: CrpaBouyHo-TipaBoBast cuctemMa KoHCymbTaHT —+
http://www.consultant.ru
2.ndopmanionHasl crpaBo4Has cucTema: HHbopMarmoHHo-mpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.MudopmannonHo-cupaBounas cucrema Booking.com https://www.booking.com
4 uopMalioHHO-CIIpaBoYHast cucreMa Trivago https://www.trivago.ru/

9. MeToauveckne yKa3aHUs sl 00yYAKIIUXCS 10 OCBOCHUI0 TMCHMILIMHBI (MOLYJIs1)

[Iponiecc n3ydeHus: TUCHUILTUHBI TPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JICKIHAX H
MPAKTUYECKUX 3aHIATHUAX) M CAMOCTOSTENIbHYIO (CaMOMOATOTOBKA K JIEKIUAM M MPaKTUYECKUM
3aHATHIM) PabOTy 00ydaroIIerocs.

B kauectBe ocHOBHBIX ¢(OpM oOpraHu3anuu y4eOHOro Ipolecca MO AUCHUILIIMHE
«TexHosorun 00CAYy:KUBAHHUS B MHAYCTPHHM TOCTENPHMMCTBA» BBICTYNAIOT JICKIIMOHHBIC U
MPAKTUYECKHUE 3aHATHUS (C MCIOJIb30BAHUEM HHTEPAKTUBHBIX TEXHOJOTHHM OOYy4YeHHMsI, MOCEIICHHE
Npo(UIBHBIX BBICTABOK, B TOCTUHUYHBIX MNPEINPUITHUAX), a TaK K€ CaMOCTOsTeNbHas pabora
o0ydJarouuxcs.

B npeanaraemoit MeTouke 00y4eHHs BHICTYNAIOT JIEKIIMOHHBIC U MTPAKTHYECKHUE 3aHATHS (C
HCIIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTMH OOYy4eHHMs.), a TaK e CaMOCTOsTeNbHas pabora
00yJaroIuxcs.

- JIEKIM U

Teoperuueckue 3aHATHS (JIGKIIMH ) OPTAaHU3YIOTCA 10 MOTOKaM. Ha JIeKIusx u3nararoTcsi TeMbl
JUCLIUIIMHBL, TPEyCMOTPEHHbIE paboyeil mporpaMMon, akeHTUpYeTCsl BHUMaHKUE Ha HanOoliee
MPUHIIMITAATIBHBIX U CJIOXKHBIX BOMPOCAX AUCHUTUIMHBI, YCTAHABIUBAIOTCS BOIIPOCHI TS
CaMOCTOSITENIbHOM MPOPaOOTKH.

Kaxngas gnexnus mno guciuiuinHe  «TexHOJIOorHM  O0CHYKUBAHMS B HHAYCTPUHU
roCTENPUUMCTBA» OCBEHIACT ONPEACIEHHYI0 TeMy (Tpo0JiieMy, TECHO CBs3aHA C TPEIBITYITUM
MaTepuaIoM;

— COJEPXKUT JIOCTATOYHOE KOJIMYECTBO SPKUX M YOEIUTENbHBIX NPUMEPOB, (aKTOB,
000CHOBaHUM, UMEET YETKO BHIPAKEHHYIO CBSI3b C IPAKTHKOIM;

— BBI3BIBACT Y O6yanOIHHXCH, H606XO)II/IMI)II>'I HHTCPCC IIO3HAHUA, JACT HAIPaBJICHUC IJIA
CaMOCTOSITENILHOM paboTHI,

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuayiia (BBIJCIICHHE TJaBHBIX MBICIEH U
MOJIO’KEHUH, TIOJYEPKUBAHNE BBIBOJIOB, IOBTOPEHUE X B PA3IMUHBIX (HOPMYITUPOBKAX);

— SABJISETCA  HArJISIIHOM, COYETAaeTCsl C JIEMOHCTpalueld ayJIrOBH3YyaJbHBIX MaTE€pUAJIOB,
MaKeTOB, MOIeNiel 1 00pa3IoB;

— H3JIaracrCsa 4YC€TKUM H SACHBIM SA3BIKOM, COJACPKUT PaA3bACHCHHUC BCEX BHOBHL BBOAHWMBIX
TEPMHHOB U TIOHATHUI;

Koucnekr HCKHI/II;'I SIBJIAETCS 0a30i IIpH IOATOTOBKE K IMPAKTUYCCKUM 3aHATUAM, K OK3aMCHaM,
a TaKKe CaMOCTOSITEIbHON HAyYHOU JesITebHOCTH.

W3noxkeHne JIEKIIMOHHOTO MaTepuaia pPEKOMEHIYeTCsS TPOBOJUTh B MYJIBTUMEIUIHON

dbopme (mpe3eHTaruii)
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http://opendata.mkrf.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://innoprod.startbase.ru/
http://www.horeca.ru/
http://www.consultant.ru/
http://www.garant.ru/
https://www.booking.com/
https://www.trivago.ru/

[Ipu 5TOM OCHOBHBIM METOJIOM BEIEHUS JIEKIMU SBISETCS METO/ MPOOIEMHOTO H3JI0KEHUS
MaTepHaia, TaKXKe UCIOIb3YIOTCSl HHTEPAKTUBHBIE (DOPMBI, HATIPUMED:

- IeKUuu — 00cyHcoenus - JIEKIMs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATENb JOKEH
OTBEYATh HEMOCPEACTBEHHO B XOJ€ JEKIIUU

- npod.1eMHble IeKYUY - BBEJICHUE HOBOT'O 3HaHUA Yepe3 MPOOIEMHOCTb BOIIPOCa U T.1I..

IIpakTHyeckue 3aHATUS N0 AUCHUIUIMHE «TeXHOIOruM OOCIyXHBaHUS B HHIYCTPUHU
TOCTETIPUMMCTBa»  MPOBOJATCS C IETbI0 NPUOOPETeHHS NPAaKTUYECKUX HABBIKOB B  cdepe
TOCTUHUYHOIO OM3Heca.

[IpakTnueckue 3aHATUSA MO0 gucHMIUIMHE «TexHosoruum oOCIy)KHMBaHUS B MHAYCTPUU
TOCTENPUMMCTBA» — METOJl PENPOIYyKTUBHOIO OOy4YeHMs, OOECHEeuMBAIOIIMNA CBS3b TEOPUU U
IPAKTUKHU, COJEHCTBYIOIIMN BBIPAOOTKE y CTYACHTOB YMEHHI M HaBBIKOB NPUMEHEHHUS 3HAaHUH,
HOJIyYEHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATEIBHOM paboThI.

[IpakTuueckoe 3aHsATHE MpEANoIaraeT o 3aJaHHuI0 U 110/l pyKOBOJCTBOM IpEIoiaBaTeiei
BBINOJIHEHUE M IPE3EHTALUIO CTYJIEHTAMU pe3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
IOPE3CHTAlMI0  UHAMBUAYAJIBHOIO JOKIaJa IO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTuyeckue 3aHATHS, BKIIOYEHHbIE B M3y4EHHME AMCUUILUIMHBI «TeXHOJIOruu 0OCIyXHBaHUS B
UHAYCTPUU TOCTENPUUMCTBA», HaIpaBlIeHbl Ha (OPMUPOBAHHME Y CTYJIEHTOB IPAKTHUECKUX
YMEHUH, NPAaKTUYECKMX HABBIKOB B 00JaCTH TOCTUHUYHOW JI€ATENBbHOCTH, Pa3BUTHE HABBIKOB
KOMaHAHON pabOoThl, KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

[Tpaktuyeckue 3aHsATHS 1o AucuuiuinHe «TexHoimoruu oOCIy)KMBaHUS B WHAYCTPUH
TOCTETIPUMMCTBa»  TPOBOJATCS B CIEHUAIM3UPOBAHHOM KaOWHETE, OCHAIIEHHOM CTEHIAaMH,
MYJIbTUMEAUMHBIM TEXHHUUECKUM OOOpYIOBAHHEM WU CIEUUATU3UPOBAHHBIM O00OpYyIOBaHUEM, a
TaKKe Ha 0a3e TOCTUHUYHBIX MPEIIPUATHI.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NMOHMMAHUIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, ()OPMHUPOBAHUIO M CTAHOBJICHUIO DPA3ITUYHBIX
YPOBHEH COCTaBJIAIOLIMX NPOPECCHOHATBHON KOMIETEHTHOCTH CTYI€HTOB.

[IpakTHveckue 3aHATHS CIIOCOOCTBYIOT 0ojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYSCKOTO
MarepHuaia y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAaHOBJICHUIO PA3TUYHBIX
YPOBHEM COCTABJISIFONIUX MPO(ECCHOHATEHON KOMIIETEHTHOCTH CTYACHTOB. OCHOBOM MpakTUKyMa
BBICTYTAIOT TUITOBBIE 33/1a4M, KOTOPbIE JOJDKEH YMETh pellaTh CIEHUAIUCT B O0JIACTH. TypU3Ma U
roCTENPUUMCTBA

Ilo npucuuniuze «TexHomorun 0OCIYXKMBaHHS B MHIYCTPUHU TOCTEIPUUMCTBA»
UCIIOJIb3YIOTCS MHTEPAaKTHBHBbIE (OPMBI MPAKTHUUECKUX 3aHATUH: O0OCYXJEeHUE MpOOJIIEMHBIX
CUTyalluid, OOCyXJeHHe KeWcoB, MacTep-kjacc; paboTa B MailbIX TIpymnmax, padoTa B MalbIX
rpynnax Haj NPOEKTHBIMU MPEUIOKEHUSIMH, peIlIeHne KEeHCOB.

- CaMOCTOfITeJIbHAsI padoTa 00y4arOIIUXCH

[lenbto camoCTOATENBHON pabOThl 00y4daromuXCs sBIsieTcs (POpMUpPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY IO3HAaHMIO U OOYYEHUIO, IMOMCKY JINTepaTypbl, 00001IeHHI0, 0(OPMIIEHHIO U
NPEJICTABICHUIO TIOJIYYEHHBIX pE3yJIbTaTOB, HMX KPUTHUYECKOMY aHalIM3y, MOUCKY HOBBIX U
HEOpPAVHAPHBIX PELIEHUH, apryMEHTUPOBAaHHOMY OTCTAaWBAaHUIO CBOMX IPENJIOKEHUN, YMEHUN
MOJTOTOBKU BBICTYIUICHUN U BEJICHUS TUCKYCCHIA.

CamocrosTrenbHas paboTa CTyJIEHTOB MO «TeXHOIOrMu OOCIyXKHBaHHUS B HWHIYCTPUU
rOCTENPUUMCTBA»  JAUCLMILIMHE IPOBOJUTCS C LEIBIO:

- CHUCTEMATHU3allMM U 3aKpPEIUICHUs IOJIyYEHHBIX TEOPETHMUYECKHUX 3HAHUM U MPaKTHUECKUX
YMEHUN 00yJaronuxcs;

- yrIIyOJeHNs U pacIiupeHus: TEOPETUUECKUX 3HAHUM;

- (¢GopMUPOBaHHA YMEHUH HCIIOJIIb30BATh HOPMATUBHYIO, IPABOBYIO, CIPABOYHYIO
JOKYMEHTAIMIO U CHELHMAIbHYIO JTUTEPATYPY;

- pPa3BUTHS I[03HABATENbHBIX CIOCOOHOCTEH M AKTUBHOCTH OOYYaIOIIMXCS: TBOPYECKOM
WHUIMATUBBI, CAMOCTOATEIBbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE CaMOCTOSITEIBHOCTH  MBILIUICHHUS, CIOCOOHOCTEM K  CaMOpas3BHUTHIO,
COBEpUICHCTBOBAHUIO U CAMOOPTraHU3AIINY;
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- (hopmupoBaHUs OOIIKMX ¥ MPOPECCHOHATHHBIX KOMITETEHITUI
- Pa3BUTHIO UCCIIEAOBATEIILCKUX YMEHUH
CamocrosTenbHas padoTa sIBISIETCS 0043aTeIbHOM TS K&KA0T0 00Y4aroIerocs
DopMbI CAMOCTOATEILHO PadoThI
IToaroroBka MHAMBUAYAIbHbBIX 3aJaHUM:
-HaIMcaHue 3cce,
-IOATOTOBKA aHAJTUTHYECKOTO OTYETa;
-paboTa B 3JIEKTPOHHOM 00pa30BaTENbHON cpejie;
-CaMOCTOSITEIPHOE BBIMIOJIHEHUE MPAKTUYCCKUX 3aJaHUN PENpOAyKTHBHOIO THIA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa mPeIIPOSTKHBIX PEIICHUH.
CamocrosTenbHas padoTa SBISETCS 0053aTENbHOM IS KXKI0TO 00YJatoIerocs.

10. MaTepuajibHO-TeXHUYecKasi 6a3a, HeoOXoAUMAs IJIsl OCYIIeCTBJIEHHsI 00Pa30BaTeILHOI0
npoiuecca no AMCUMILVInHe (MOIYJII0):

YueOHble 3aHATUS 1O JaucuuIUiMHEe «TexHomoruum oOCITy)KMBaHUS B  HHIYCTPUU
FOCTCHpI/II/IMCTBa)) HpOBOILﬂTCﬂ B CJICZIYIOHII/IX O60pYI[0BaHHBIX yqe6HI)1x Ka6I/IHeTaX, OCHAIICHHBIX
COOTBETCTBYIOIIUM 000pY/IOBaHUEM:

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL TIPOBEJICHUS MMPAKTHYECKUX 3aHATHI C TIEPEeUHEM OCHOBHOTO

Bun yueOHbIX 3aHATHIA 110
TUCIUIIIINHE

000py10BaHUS
3aHsTHS JIEKLHOHHOTO ydeOHast ayJUTOpHs, CIIeHUAIN3UPOBaHHAs yaeOHass MeOenb
THUIIa, TPYIIIOBbIE U TCO: BUJICOIIPOEKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUJICONIPOEKIIMOHHOE 000PYA0BaHNE
KOHCYJIbTAIINH, TEKYIIUN | TOCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOT0 | yyeOHas ayAuTOpus, ClieUaIn3upoBaHHast yueOHas meOelb
THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000py10BaHHE

JI0CKa

KOMIIBIOTEPHBIA KJIACC, CMENHaTu3upOBaHHas ydeOHas Mebenp
TCO: BuaeonpoekMOHHOE 000PYIOBaHUE, aBTOMATH3UPOBAHHBIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B

MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHYI0  ceTh  "MHTepuer"
JIOCKa

TPEHUHT-CTYAMSI TOCTENPUUMCTBA, CHEIHAIN3UpOBaHHas y4yeOHas
mebenb

TCO: Bunaeonpoekinonnoe 000opyI0BaHNE
ABTOMAaTH3UPOBaHHBIE paboyMe MecTa CTYJEHTOB - 3 MedTa ¢
BO3MOXXHOCTBIO J0CTyTIa B MH(OPMaLIOHHOA
TEJIEKOMMYHUKALHOHHYIO CETh «HTEpHET)
NutepakTuBHas JTOCKQ|

MOV, noyroyku - 11 mtyk, Wi-Fi, Tenedon, cTolika,
Tpenunrosast croiika-peceniud. OOOpyNOBaHHBIH TPEHUHIOBBIN
TOCTUHUYHBINA HOMED

CamocTosTenbHas paboTa | TOMeIIeHre AJIsi CAMOCTOSITeNIbHOM paboThI,

00yJaromuxcst crienanu3upoBanHas ydeOHas mebens, TCO: BUACONPOESKIIMOHHOE]
o0opysoBaHue, aBTOMATU3UpOBaHHbIE paboune MecTa CTYJEHTOB C
BO3MOKHOCTBIO BBIXOJIa B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 10CKa;

[Tomenienne ansi caMOCTOSITENIbHOW pa0OThl B YMTAJIBHOM 3alie]
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Hay4no-TexHmu4ecKoi OnOIMOTEKH YHUBEPCHUTETA,
CHICUAJIM3UPOBAHHAA yqe6Ha51 M€6GJ'H> ABTOMATU3UPOBAHHBIC
paboune MecTa CTYICHTOB C BO3MOXXHOCTBIO  BBIXOJI

I/IH(1)OpMaLII/IOHHO-TeJIeKOMMyHI/IKaI_II/IOHHyIO
HHTCPAaKTUBHAA TOCKA

cetp «MHTEpHETY,
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