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1. AHHoTaums pado4eii MporpaMMbl M CUUILIAHBI

Jucuumnuza «CrangapTus3anysi 1 yIpaBjeHUe KadyeCTBOM B TOCTMHUYHOM M PECTOpaH-
HOM JIeJie» SIBJISICTCSl 4acThIO MEepBOTO OJI0ka mporpaMmbl OakanaBpuara 43.03.03 «["ocTuHHY-
HOE 1e710» Npo¢dmitb «I OCTUHIYHBINA OU3HEC» U OTHOCUTCS K 003aTENbHON YacTH MPOTPAMMBI.

N3ydyenue nanHOM AMCUMILTUHBI 0a3UpyeTcs Ha 3HAHUU OCHOBHBIX MOJOXEHHH AUCIIU-
winH: «be3zonacHocTh ku3HenesTenbHoCTHY, «IIpaBo», «OpraHu3allMOHHBIE M TEXHOJIOTHYE-
CKH€ OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIeJa.

JlucuurinHa HarpaBieHa Ha (JOPMUPOBAHUE CIIEIYIOIIMX KOMIETCHIIUN BBITYCKHUKA:

OIIK-3 - ciocoOHOCTBIO 00ecreunBaTh TpedyeMoe KayecTBO MPOILIECCOB OKAa3aHUSI YCIYT
B U30paHHO# cepe nmpodheccHoHaNbHON AEATEIBHOCTH B YaCTH:

OIIK-3.1. OnennBaeT Ka4eCcTBO OKa3aHMs yCIyT B chepe rocTenpruruMcTBa U OOIECTBEH-
HOT'O TUTAHUS C YUETOM MHEHHUS IOTPEOUTENCH U 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. ObecnieunBaeT, TpeOyeMoe OTEYECTBEHHBIMHU U MEXIYHAPOJHBIMU CTaHJIAp-
TaMH, Ka4eCTBO IMPOIECCOB OKAa3aHUs YCIYT B cepe roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAa-
uus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

CopepxaHue JUCIUILIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHHUECKOTO peryiupoBaHus. TeXHUUYECKHE periaMeH-
Tel. CHcTeMa cTaHmapTu3anuu B chepe Typu3Ma M rocTenpuuMcTBa. MeXayHapoIHbIe HOpMa-
TuBHBIE TOKYyMeHThI: ctanaaptsl cepun MCO 9000, XACCII. IIpuHuunel MeHeHKMEHTa Kade-
ctBa. ["apMoOHM3aIMs HAIIMOHAJILHON CUCTEMBI CTAaHJAPTU3ALUNA C MEKIYHAPOIHBIMA HOPMATH B-
HBIMH JJOKyMEHTaMHU );

- Ceprudukanueii. (ITonreepxxaeHne cooTBeTCTBUA. JJ0OpOBOIBHOE MOATBEPKICHUE CO-
OTBETCTBUSI OpraHu3aluii cdepbl cepBuca u Typusma. JloOpoBosbHAS cepTU(UKAIUS YCIYT B
chepe ToCcTEeNPUUMCTBA: KAIIPYT, XaJsIb, IKOJIOTH3alus; OM3HEC-0Telb U TIp.);

- Merponorueii. (CBogHbIe XapaKTePUCTHKU pe3yNbTaTOB u3MepeHuil. ['apanTuiinbie
omunOKu. JloBepuTeIbHBIC MHTEPBAIIBI U JJOBEPUTEIILHBIC BEPOSITHOCTH. );

- Yopapnenuem kauectBa. (PakTOphl, BIUSIONIME HA KAYECTBO pabOTHI CEPBUCHON Opra-
Huzauuu. KayecTBo nepconana, 000pyJoBaHMsl, MAaTEPHAIIOB, CPEJCTB U3MEPEHU, HHPPACTPYK-
Typhl. JlepeBo kadecTBa. KauecTBo mMpoayKIuu u kauecTBO oocmykuBanus. [leTns kauecTsa).

- Kanumertpueit. (OCHOBHBIE TEPMUHBI U ONpE/ENIeHNs KBaIUMEeTpuu. Beibop ompene-
JSOIIMX NOoKa3zarenel kauecTsa. [lokazaTenu kayecTBa yciyr).

OT1aeabHbIii MOAYJIb IUCUMILIHHBI cocTaBasiiOT 'OCTsI u apyrue noaoo6Hbie HOP-
MaTHBHBbIE IOKYMEHTHI B c(pepe Typu3Ma U rocTenpuuMCTBA.

OO6yuatomuecst 3HaKOMSITCSI:

- C 0OCOOEHHOCTSIMU BBISBIICHUS TPOOJIEM B CUCTEME KOHTPOJISI TOCTHHUYHOTO KOMITJIEKCa

U ONpEAeNsAoT ypoBeHb 3(PPEKTUBHOCTU JEATENBHOCTH JAENapTaMEHTOB MOCTHUHUYHOIO

KOMIUIEKCa, aHaJTU3UPYIOT MPoOiIeMbl (YHKIIHOHUPOBAHUS CUCTEMBI KOHTPOJS, MPOTHO-

3UPOBAHMS U UX TIOCIICJICTBUS JJI TIPUHSITHS MEp IO UCIIPABJICHUIO U HEJIOMYIIEHHIO T0-

JOOHBIX CUTyallui B Oyay1iem;

- C Opranuzanuen paboThl M0 MOATBEPKACHUIO COOTBETCTBUS TOCTUHHYHOTO KOMILJIEKCa

cucTeMe Kiaccu(UKaIy TOCTUHUIL U UHBIX CPEJICTB pa3MEIIeHHs, TPUHITUIIAMU U METO-

JlaMH CO3[IaHUSI CUCTEMbI KOHTPOJIsl padOThI EPCOHAIa TOCTUHUYHOTO KOMITJIEKCA.

B pezynemame oceoenusn oucyuniunvl 06yyaowuiics cnocoben npogecmiu OYeHKy Kaie-
CMBAa BbINOIHAEMbIX PAOOM HA NPeONPUAMUU Pe2aMeHmam U CManoapmam, eiaoeem memood-
MU OYyeHKU 3PGexmusHocmu cucmemvl KOHMPOIs OesmelbHOCU 0enapmamenmos (Ciyico,
0moen08) 20CMUHUYHO20 KOMNJIEKCA, 3HAKOM ¢ MemMOOUKOL OYEeHKU COOMEEemCmeus 20CMuHuY-
HO20 KOMNIEKCA cucmeme KiacCu@ukayuu 2oCMuHuY U UHbIX CpeoCmes pasmeujeHus.

OO6mast TpyI0EMKOCTh OCBOEHUS JUCITUTIIMHBI COCTABISET 7 3aU€THBIX €IUHUIL, 252 4a-
ca. [IpenonaBanue qucuuIuIMHbl BeAETCS Ha 1 Kypce Ha 2 ceMecTpe U Ha 2 Kypce Ha 3 ceMecTpe
MPOJOKUTEIBHOCTBIO 18 Helenb KaKIbli U MPeIyCMaTPUBAET MPOBEACHUE YUEOHBIX 3aHITUN
CIIEYIOIINX BUOB:
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KOHTaKTHasi paboTa ¢ IpenojaBaTeseM:

- JIeKUUU, B TOM 4YHCJI€ BBOJHAs, TPAIAUIMOHHAsA, MPOOJIEMHBIEC JEKIUH, JIEKIHH-
00CyXICHUSI.

- MpaKkTUYeCKue 3aHsITUs B GopMe: CEMUHAPOB, CUTYallMOHHBIX 3ajay, BHIIOJHEHUS 3a-

na4 B paboueii Terpanu, padora ¢ 'OCT, rpynmnoBoii IpoeKT.

CamocTosTenbHas paboTa ocyiiecTBiIseTcs B popMmax: mpopaboTKu yueOHOro mMaTepuania, O3Ha-
KOMJICHHE C JIOTIOJTHUTENIbHOM HHPOPMAaLIel, COCTaBICHNE TEPMUHOJIOTHYECKOTO CIIOBAPSL.

[IporpaMmMoii IperyCMOTPEHBI CIIEAYIONINE BUIBI KOHTPOJIS: TEKYIIUH KOHTPOJIb ycIieBa-
€MOCTH MO pPEe3yJlbTaTaM OCBOCHHS KaXJOTro OJIOKa JUCHMIUIMHBI C NMPUMEHEHUEM OauIbHO-
PEUTHHIOBOW TEXHOJIOTUM TEKYUIUl KOHTPOJb YCIIEBAEMOCTH MPOBOJIUTCS B (hopme ormpoca,
POMEXYTOUHAs aTTeCTalus C MPUMEHEHUEM OalsIbHO-PEUTHHIOBOM TEXHOJOTHH B (opme 3a-
yéra (2 cemectp) u ’K3ameHa (3 cemectp). PesynbraT ycBOoeHUsI 3HAHWM U MPAKTUYECKUX HABBI-
KOB, KOMIIETCHIIMI OIICHWBAeTCs B 0ajuiaX B COOTBETCTBUU C METOJAMYECKUMH PEKOMEHIANUIMU
[0 ONPEJIETICHUIO PE3YIbTUPYIONIEH OLIEHKH JTOCTH)KEHUN 00ydyarouuxcs Ha OCHOBE HCIOJIB30-
BaHUs 0AJUIbHO-PEUTUHTOBON TEXHOJIOTUH U Yy4€OHO-TEMaTHUECKOTO PEeHTHHI-IIJIaHa 110 JaHHOM
TUCIUILINHE.

Texymmii KOHTPOJIb OCYIIECTBISICTCS B ()OPME TECTUPOBAHUS, BBIMOJIHEHUS W 3aIIUTHI
MPAKTUYECKON pabOThl, MPE3EHTAIMH M0 Pe3yIbTaTaM CaMOCTOSITEILHOTO OCBOCHUS MaTepuaia,
MIPOMEKYTOUHAsT aTTeCTAlUs OCYIIECTBIIsIeTCs B (hopMe 3adeTa (2 cemecTp) il OYHOW M 3204-
HOU popm 00yueHus u sk3amena (3 ceMecTp) A OUHOM U 3a04HOM HopM 00yUEHUSI.

Ha ounoii ¢opme oOyueHUs: MpOrpaMMOi TUCIMILIMHBI MPETyCMOTPEHBI JIEKIIHOHHBIE
3anatug (50 yacoB), 3aHATHs ceMHUHApCKoro tuma (36 4acoB), KOHCyIbTaIMK (4 yaca), mpoBese-
HUE NPOMEKYTOUHOU aTTecTauuu (4 yaca) U caMocTosATelnbHas padora crygeHra (158 yacos).

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoi JUCHUIUIMHBI IPEAYCMOTPEHBI JTIEKIIMOHHBIE
(4 yaca) 3aHsATUS, IPaKTUUECKHE 3aHATUSA (4 yaca), caMocTosTeNbHAsE paboTa cryaeHTa (236 ya-
COB), TPYIIOBbIE KOHCYNIbTALIUMU (4 "yaca), MPOMEKyTOYHasl arTecTarus (4 Jaca).

OCHOBHBIE TIOJIOKEHHUS AUCHUTUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AabHEHUIIEM IMPH
U3YYEHHUH CIEIYIOUINX AUCIUIIINH:

- [IpaBoBO€ 0becnieueHne npohecCuOHATBHOM IeATeTbHOCTH;

- [IpoexTHast 1eATETBLHOCTD.

- VmpaieHue pecypcaMu U MoJpa3ieleHUsIMU TPEANPUATHIA chepbl TOCTETPHUMCTBA U
OOIIECTBEHHOT O MMUTAHUS

- Texnomoruu 00CTy)KMBaHUS B HHIYCTPUU TOCTEIPUUMCTBA

- Opranuzanus NpoU3BOACTBEHHO-TEXHOJOTMUECKUX MPOLECCOB TOCTUHUYHOIO Ipej-
TIPHSITHS

2. [lepeuens MIaHUPYEMBIX Pe3yJILTATOB 00y4YeHHS MO TUCIHUILIMHE, COOTHECEHHbIE C MJIa-
HHPYEMbIMH Pe3y/1bTATAMH 0CBOCHHUsI 00Pa30BaTeIbHON MPOrPaMMbI

Ne | Hupexc [Tnmanupyemsie pe3ynbTaThl 00y4deHus
III | KOMIIE- (KOMITETEHITNH W €€ YaCTH)
TEHLUU
1 | OIIK-3 | Cnoco6HOCThIO 0OecnieunBaTh TpeOyeMoe KauecTBO MPOLECCOB OKa3aHUs YCIYT B

n30paHHOM cdepe mpodeccHoHaTbHOM ASSITEIIBHOCTH B YaCTH:

OIIK-3.1. OneHuBaeT KauecTBO OKa3aHUs yCIyT B cepe rocrenpuuMcTBa U 00-
[IIECTBEHHOTO TIMTAHUS C YY4E€TOM MHEHHs MOTpPEeOUTENed W 3anHTepeCOBaHHBIX
CTOPOH

OIIK-3.2. Ob6ecneunBaeT, TpeOyeMoe OTEYECTBEHHBIMH M MEXKIYHApPOIHBIMH
CTaHJapTaMM, Ka4eCTBO MPOIIECCOB OKa3aHHs ycIyr B cdepe rocTenpuuMCTBa U
obmectsenHoro nutanus (MCO 9000, XACCII, 'OCT, unterpupoBaHHbIE CUCTE-
MBbl)
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3.MecTto qucuuminHbl B crpykrype OITOIT

JMucummmza «CTraHgapTh3anys U yIpaBJIeHUEe KadyeCTBOM B TOCTMHMYHOM M PECTOpaH-
HOM JIeJie» SIBIISIETCS 4acTblo NepBOro Oyoka mporpammsbl OakanaBpuata 43.03.03 «'ocTuHnY-
Hoe 1e710» po¢uib «I'0OCTUHUYHBINA OU3HEC» U OTHOCUTCS K 00s13aTeNbHON YacTH MPOrpaMMBl.

W3yuenune naHHOW TUCHMIUIMHBI 0a3upyeTcss Ha 3HAHWKM OCHOBHBIX TOJOXKECHUN TUCIIH-
wivH: «be3onacHocTs xu3HeneATenbHOCTHY, «IIpaBoy», «OpraHu3alMOHHBIE W TEXHOJOTMYe-
CKHE€ OCHOBBI TOCTUHUYHOI'O U PECTOPAHHOTO JIEJa.

OCHOBHBIE TOJIOXKEHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AaJbHEHIEM MPH
U3YYEHUHU CIIEYIOIINX AUCLUILINH:

- [IpaBoBoe oOecnieueHue MpophecCuOHaIbHON AEATENbHOCTH,;

- [IpoexTHast 1eATEIBHOCTS.

- YmpasieHue pecypcaMu U MOJpa3AeieHUsIMHI IPeANpUsATU cepbl TOCTENPUUMCTBA U
OOIIECTBEHHOT O IUTaHUS

- TexHonmoruu 06c1y’)kKMBaHUS B UHYCTPUU TOCTEIPUUMCTBA

- Opranusanusi IpOU3BOACTBEHHO-TEXHOJIOIMYECKUX MPOLECCOB TOCTUHUYHOTO Mpea-
IPUSTHSA

4. O0beM NUCHHUIVIMHBI B 3a4€THBIX ¢AMHULAX C YKA3aHHEM KOJHYECTBA aKaJAeMHYeCKHX
YacoB, Bbl/IeJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4aromuxcs ¢ npenojaasaresieM (110 BUAaM
Y4eOHBIX 3aHATHI) U HA CAMOCTOATEIbHYI0 padoTy 00y4arommxcs

OO0r11ast TPYA0EMKOCTb AUCIUIIMHBI COCTABISIET 7 3a4eTHBIX equHuIy 252 aka1.4acos.
(1 3auemnas eounuya coomeemcmeyem 36 akadeMu4ecKum 4acam)
JL1st 0uHOii hopMBbI 00yUeHHS:

No Bunbl yaeOHON A€SATEIBHOCTH CemecTphbl
Bcero

/1 2 3

1 KonTakTHasi padoTa 00y4yarommuxcs ¢ mpenoaaBaTtejieM 94 38 56

B TOM YHUCIJIC: - = = I

1.1 | 3aHATHA JIEKIIMOHHOIO THUIIA 50 16 34
1.2 | 3aHsATHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 18 18
CeMuHapsbl

JlaboparopHsie pabOTHI

[MpakTudeckue 3aHsATHS 36 18 18
1.3 | Koncyastanuu 4 2 2
1.4 | ®opma npoMe:KYTOUHOI aTTecTallMM (324eT, IK3aMEeH) 4 2 2
3au. | OKk3.
2 CamocrosiTesibHasi paboTa 00y4ar0IHXCS 158 70 88
3 Oo0mas Tpy10eMKOCTH qac 252 108 | 144
3.e. 7 3 4
JL1s1 3204H0ii popMBbI 06yUeHHS:
Ne Bunbr yaeOHOM nesSTETPHOCTH CemecTphl
Bcero
/1 2 3
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1 KonTakTHasi padoTa 00y4yarommxcsi ¢ npenogaBaTeiemM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3aHATHS JCKIIMOHHOTO THIIA 4 2 2
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA, B TOM YHCIIE: 4 2 2
CeMuHapsbl
JlabopaTopHbie paboThI
[IpakTudeckue 3aHATHSI 4 2 2
1.3 | Koncyabranun 4 2 2
1.4 | ®opma NpoMeKYTOUHON aTTecTAlMH (3a4eT, IK3aMeH) 4 2 2
3au. | OK3.
2 CamocTosiTeJIbHAsA padoTa 00y4aroUIMXcst 236 136 | 100
3 Oo0mas Tpy10eMKOCTh qac 252 144 | 108
3.e. 7 4 3
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5. Coneprkanue TMCHUILTHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeIeHHOr0 HA HUX KOJIHYecTBAa aKa/leMHu-
YeCKHUX YaCOB M BUJ0B Y4eOHbIX 3aHATHI

st ouHo¥ popMBbI 00yUeHHs:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYC-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTakTHast paboTa oOydaromuxcs ¢ mpenogaBaTeeMm
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 11 O3HaKOMJICHHE C
TH3aIUS U CEPTUQHKALMS KaK COCTaBHAs HOH TIPOpabOTKH TEPMHUHOB JIUTEpaTypoH 1o
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUH O TYpU3ME U rocTe- 1o kypcy «CraHnapTu3aiys 1 JHUCIUIUIMHE Ha cai-
wnst 1 ceprudpuka- | NpUEMCTBE. CyIHOCTD KauecTBa. yIpaBJIE€HUE KaueCTBOM» te ObC
L(HST KAK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHoorus cranaap- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, N3YYEHHE MIOHATHS «KadyeCTBOY. KouTpoabHasi Touka Nel — CTaBJIEHUE TEPMHUHO-
HUS KauyecTBa BbINOJIHEHHE W 3aIIHTAa JIOTHYECKOTO CIIOBAps
CIIyr NPAKTHYECKOii padoThl
1/2 yery JI:Tema 1.2. Llenu 1 npuHUMIBI CTAaHAAPTHU- 2 Jlexuusi- 11 | Ipopabotka yueOHO-
3armu. OyHKIMHK crangapTHanuy. [1onHs- o0cyxnenue ro marepuaia. [lox-
TUHHBIN anmapar crangapTusanuu. Kinacen- TOTOBKA K MPaKTHYe-
(uKanms craHIapToB. CKUM 3aHITHSAM
2/2 JI: Tema 1.3. ®akTopsl, BAUSIONIAE HA Kade- 2 Tpagunuonnas | 2 | CuTyarpioHHas 3agada 11 | IIpopaboTka yuebHO-
CTBO pabOTHI CEpBUCHO oprann3anmu. Ka- ro marepuaia. [Tox-
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Howmep Henenu cemecTpa

3/2

412

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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YECTBO TepPCOHANA, 000PYI0BAHMS, MATEPH- TOTOBKA K MPaKTHIE-
aJioB, CPEJICTB U3MEPEHUH, HHPPACTPYKTY- CKUM 3aHSITHUSIM
peL. lepeBo kadectBa. KauecTBO mpoayKIuu
U KauecTBO oOcmykuBaHus. [leTnsa kage-
CTBa.
[1P: 3anstue 3 «['ocynapcTBeHHas uHOP-
MAaIMOHHAs CHCTeMa MapKUPOBKI
JI: Tema 1.4. HarmoHansHbIE CHCTEMBI 2 Jlexuus- 2 | BpimonHeHue 3ajaHuii B pa- 11 | IIpopabotka yueGHO-
cTaHfapTu3amu 3akoH Poccuiickoit @ene- oOcyxaeHne O6ouelt  Terpamm.  3ammra ro marepuaia. Iloz-
pamun «O TEXHUIECKOM PETYJINPOBAHUM. NpaKkTHYeCKux padot 3-4: FOTOBKA K MpaKTH4e-
Kateropun 1 0CHOBHBIE BUBI CTAaHAAPTOB B CKUM 3aHSITHSM
Poccun. OcobeHHOCTH IPUMEHEHNS HALIHO- KonTpoabHasi Touka 2 —
HaJIbHBIX CTaHJAapTOB B chepe TypusMa u BbINOJIHEHHE W 3aIIHTAa
rocrenpuumMcTsa Poccun. NPAKTHYECKOii padoThI
I1P: 3ansTue 4 «3y4eHne TEXHUYECKOTO
3aKOHO/IATEJILCTBAY
JI: Tema 1.5. CepTrduKaTH COOTBETCTBUS, 2 Tpaguumonnast | 2 | CuryauuoHHas 3aada 11 | IIpopabotka yueOHO-
3HAaKH COOTBEeTCTBU. [lonTBEpX)IEHNE CO- ro marepuaia. [loz-
oTBeTcTBHsL. POPMBI 00513aTEIILHOTO MTOI- TOTOBKa K MPaKTHYe-

© PI'YTuC




Howmep Henenu cemecTpa

5/2

5/2

HaumenoBanue
pasnena
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TBEPKICHUS cOOTBETCTBHUS. Jl0OpOBOIBbHAS CKUM 3aHATHAM
ceptuduKanys kak Gopma NOATBEPKICHUSI
COOTBETCTBHS Cepbl cepBUCa U TypH3Ma.
Jexnapanuuu u cepTudUKaThI.
I1P: 3ansTue 5. «AHaIU3 peanbHOTO CEPTHU-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCHOBHBIE ITOJIOKEHUS CEPTH- 4 [pobnemuas 2 | CuryanmoHHas 3ajaJa. 6 [IpopaboTka y4eOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. I[lox-
crBa CUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K MpaKTH4e-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- CKUM 3aHSITHSIM
oOrmrero MeHepkMeHTa kadecta (TQM).
2 | BoimonHenuwe 3amaHuwii B pa- 6 ITpopaboTka yuedHO-

OCHOBHBIE TIPUHIIMITEI YIIPABJICHHUS Kade-
CTBOM. Mozienb CUCTEMBI MEHEPKMEHTA
Ka4yecTBa.

I1P: 3ansTue 6. «OnpeneneHue NOUIMHHO-
CTH TOBapa Mo MTPUX KOLY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacumpposka Mapkupo-
BOYHBIX 3HAKOBY»

Goueii TeTpaam.

ro marepuana. Ilog-
TOTOBKA K MPaKTH4e-
CKUM 3aHATHAM
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6/2 JI: Tema 1.7. MexayHapoiHast 1 MEKIOCY- 2 Tpamumnonnas | 3 | CuTyanuoHHas 3agada. 3 IIpopabotka yueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BrinonHeHue 1 3amuTa npak- ro marepuaia. [lox-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TH4eckux padot 5-7 TOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaHJapThl CEpUn KoHTpoJsbHasi Touka Ne3 — BaHUIO
ISO 9000, XACCII u nucronab30BaHKHE HX B BbINOJIHEHHE M ___ 3allUTa
TOCTUHHYHOM CEpBHCE. NPAaKTHYECKOil PaGoThl
[1P: 3anstue 8. «M3ydeHue MexIyHApOI-
HBIX cTaHnapToB kauectBa ycayr MCO ce-
pun 9000».
3ansartue 9. TecTupoBaHHe IO IEPBOMY pasz- 1 | TectupoBanue
neny 1 KonrTpoannast Touxa Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHas aTTecTanys — 3a4eT 2 yaca MPOCHI
1/3 JI: Tema 2.1. HopmatuBHast 6a3a craHnapTH- 4 Tpamgunmonnas | 2 | Pabora ¢ TOCT P 50690- 11 | CocraBnenue repMu-
3anuu. OOIEPOCCUICKUE KITACCH(PHUKATOPHI. 2000 HOJIOTHYECKOTO CJI0-
OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Bapst
2. CucreMsl
naptuzanmu Poccun (Poccranmapra).
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ynpasnenus ka- | I1P: 3anarue 10. «Typucrckme yemyrn. O6-
4eCTBOM e TpeboBaHus»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOU 6 [pobnemuas 2 | Pabora ¢ TOCT P 54599- 11 | [popaboTka yueOHO-
U COJCpKaHWEM CTaHIAPTOB Pa3HBIX BHUIOB 2011 ro marepuana. [loa-
B 00J1aCTH TypH3Ma M TOCTETIPUUMCTBA TOTOBKA K MPaKTHYe-
IIP: 3anstue 11. Yenyru cpencts pasmelie- CKHUM 3aHSTHIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IICHTPOB OT/AbIXA.
3-4/3 JI: Tema 2.3. Knaccupukaiysi TOCTHHHUI U 8 Tpaguumonnas | 2 | Padora ¢ T'OCT P 51185- 11 | [popabotka yueOHO-
JIPYTUX cpencTB pasmenieHns. CyIIHOCTh U 2008. ro marepuana. [log-
OpPTaHM3aI[IOHHBIE BOINPOCH MPOBEICHUS Konrpoabnass Ttouka 1 - TOTOBKA K MPaKTHYe-
JIOOPOBOJILHON CepTU(HKAIINH YCIYT B ce- BBIMOJTHEHNEe W 3aIUTa CKUM 3aHITHSAM
pe Typu3Ma W TOCTENPHHUMCTBA: KalIpyT, NPaKTHYeCKHX padoT
XaJIsiTb, YKOJIOTU3alINs; OU3HEC-0Teb U M.
ITP: 3anstme 12. Typucrckue YCIyru.
Cpenctsa pazmenienus. O6mue TpeOboBaHUS
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA 8 Jlexuus- 2 | Pabora ¢ T'OCT P 53423- 11 | IIpopaboTka yueOHO-
ocHOBe MapkeTuHra. OlLeHKa KauecTBa CHU- o0cyxeHne 2009 ro marepuana. IToa-
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CTEMBI 00CTYKHBaHUSI. TOTOBKA K MpaKTH4e-
[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHSTUAM
THHHIIBI U APYTHE CPEJCTBA PA3MEIIICHHUS
TypUCTOB. TEPMUHBI U OTPEACTICHUS
JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 8 Jlexums- 2 | Pabora ¢ T'OCT P 50644- 22 | Ilpopabotka yueOHO-
JIESTeTbHOCTH OPTaHU3AIMH B 00IACTH Ka- o0cyxIeHue 2009 ro marepuana. [log-
YecTBa C HCMOJIh30BAHUEM KPUTEPHEB IIpe- Pemenne cuTyanMoHHBIX 3a- TOTOBKA K MpaKTH4e-
MUl 110 KaYeCTBY. Jiau. CKUM 3aHSATHAM T10]1-
[1P: 3anstue 14. Typucrckue ycnyru. Tpe- KoHTpoabHasi _To4yka 2 — FOTOBKA MPE3EeHTALNHU
OoBaHM MO 0OecTIeUeHUI0 OE30MaCHOCTH BbINOJHEHHE M 3alIUTa MpoeKTa
TYPUCTOBY NMPAKTHYECKUX PadoT
ITP: 3ansTus 15-17. «Pa3pabotka [Tonutuku 7 | I'pynmoBoit mpoexT 11 | IIpopaboTka yuebHO-

B 00JIaCTH Ka4€CTBA B TOCTUHUYHOM CEpBU-
cen

KoHTposbHasi _Touka Ne3 -
Nnpe3cHTalus

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAIIUN
MPOEKTa
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9/3 1 11 | IIpopaboTka y4ueOGHO-
ro matepuaina. [log-
[1P: 3ansatue 18. TectupoBaHue Mo pazaeny TectupoBaHue TOTOBKA K MpaKTHie-
«CucTtembl ypaBJIeHHS KA4eCTBOM. KourtpojabHas Touka Ne4 CKHUM 3aHATHAM MOJ-
TOTOBKA MPE3CHTAIHH
MPOEKTa
Koncynpranus 2 OTBeTHI
Ha BO-
[IpoMexxyTodHas aTTecTanus — IK3aMeH 2 HpOCH
gaca
HUTOTO 50 36 8 158
st 3a04HO# popMBbI 00yUeHHS:
& g Haumeosanue HaI/IMeH%BaHI/Ie 6TeM JICKITAM, Hp621KTI/IT-Ie- Buibl yaeOHBIX 3aHITHH U (POPMBI UX TIPOBEIACHUS
T S pasnena CKHX palboT, 1JabOpaTOpHBIX padoT, ce- Yl B oeloalBoasa =

KonTakTHas pa60Ta o6yqa}0mnxc;1 C IpeIrogaBaTeyicM
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muHapos, CPO

3aHATHS TEKIIMOHHOTO THIIA,

®dopma NIpoBEAECHUS 3aHATHA JIEK-

IIpakTrueckue 3aHsATUs, aKal.4acol

®opma poBeAEHUS MPAKTUYE-
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1/2 JI: Tema 1.1.BBenenue. Cucrema crannap- 1 BBonHas 1 | CemuHap c uensio yriryoiieH- 17 O3HaKkoOMJICHUE C
TU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOM MpopaboTKH TEPMUHOB JUTEPATypoH 1o
1. Crannaprusa- 4acTh CUCTEMbI 3HAHUH O TypU3ME U rocTe- 1o Kypcy «CraHnapTH3aiys 1 JVCIUIUIMHE Ha cai-
ust 1 cepruduka- | OpUEMCTBE. CyIHOCTD KauecTBa. yIpaBJIEHUE KaueCTBOM» e ObC
L(HST KAK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHoorus cranaap- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, U3yYE€HHE TIOHATHUS «KauyeCTBOY. KouTposibHas Touka Nel — CTaBJIEHUE TEPMHUHO-
HUS KauecTBa BBINOJHEHHEe M 3alIUTa JIOrH9€CKOro CloBaps
yciyr NPAKTHYECKOil padoThI
1/2 JI: Tema 1.2. Ilenu u npUHLIMIBI CTAHAAPTH- 1 Jlexuus- 17 | IIpopabotka yueGHO-
3armu. OyHKIMHK craHgapTH3anud. [Tons- o0cyxnenue ro marepuaia. [Tox-
THUHHBIN anmapar crangapTuianun. Kimacen- TOTOBKA K MPaKTHYe-
(uKanms craHIapToB. CKUM 3aHITHAM
2/2 JI: Tema 1.3. ®@akTopsl, BAUSIONIAE HA Kade- 17 | IIpopaboTka yuebHO-

CTBO PabOTHI CepBUCHOM opranm3anuu. Ka-
YECTBO TEePCOHANA, 000PYI0BAHUS, MaTEPH-

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4eC-
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aJIOB, CPEJIICTB U3MEPEHUH, HHYPACTPYKTY- CKUM 3aHATHAM
peL. lepeBo kauectBa. KauecTBO mpoayKIuu
1 KauecTBO oOcmykuBaHus. [leTnsa kage-
CTBA.
I1P: 3anstue 3 «['ocynapcTBeHHass uHOP-
MAaIMOHHAs CHCTeMa MapKUPOBKI
JI: Tema 1.4. HarmoHansHBIE CHCTEMEBI 17 | IIpopabotka yueOHO-
cTaHfapTu3amu 3akoH Poccuiickoit @ene- ro marepuana. I[lox-
pamun «O TEXHUYECKOM PEryIHPOBaHUI. TOTOBKA K MIPaKTH4e-
Kateropun 1 0CHOBHbIE BUIBI CTAaHAAPTOB B CKUM 3aHSITHSIM
Poccun. OcobeHHOCTH TPUMEHEHUS HAllHO- KonTpoabHast Touka
HaJIBHBIX CTAaHIAPTOB B cdepe TypruiMa u 2 — BBINOJIHEHNE U
rocrenpuumMcTsa Poccun. 3alUTA MPaKTHYe-
I1P: 3ansTue 4 «13y4eHne TEXHUIECKOTO cKoii paboThI
3aKOHOJaTEIbCTBA
JI: Tema 1.5. CepTrduKaTh COOTBETCTBUS, 17 | IIpopabotka yueOHO-

3HaKH cOOTBEeTCTBUS. [lonTBEpX)IEHNE CO-
otBeTcTBHUsL. POPMBI 00S3aTETHHOTO MO~
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHSTHIM
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cepTuuKanus Kak (opmMa HOATBEPIKICHUS
COOTBETCTBHS Chepbl CepBUCA U TypH3Ma.
Jexnapanuuu u cepTuduKaThl.
I1P: 3ansTue 5. «AHaIU3 peanbHOro CEPTH-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCHOBHEBIC ITOJIOKEHUS CEPTH- 17 | IIpopabotka yueOHO-
(hmKanmyM B CHCTEMHOM MEHEJDKMEHTE Kade- ro marepuaia. [Tox-
ctBa CUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K MpaKTH4e-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- CKUM 3aHSITHUSIM
o0rmrero MeHepkMeHTa kadecta (TQM).
17 | IIpopabotka yueOHO-

OCHOBHBIE IPUHIIMITBI YIIPABJICHHUS Kaye-
CTBOM. Mo/ieb CHCTEMBI MEHEKMEHTA
Ka4yecTBa.

IIP: 3ansiTue 6. «OnpeneneHue NoAIMHHO-
CTH TOBapa Mo MITPUX KOLY MEXKTYHAPOAHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacumpposka Mapkupo-
BOYHBIX 3HAKOBY»

To MaTepuaja. HO,H-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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6/2 JI: Tema 1.7. MexxmyHapoaHast © MEXIOCY- 17 | Ipopabotka yueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- ro marepuaia. [lox-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TOTOBKa K TECTUPO-
cuu. MexayHapoiHble CTaHAAPThI CEPUH BaHHIO
ISO 9000, XACCII 1 ucnonp30BaHuE UX B KouTtpoabHas To4-
TOCTUHHYHOM CEpBHCE. Ka 3 — BbINOJIHEHHE
[1P: 3anstue 8. «3ydeHue MexIyHApOI- M 3a11UTA NPaAKTH-
HBIX cTaHaapToB kauecTBa ycayr MCO ce- YyecKoi padoThl.
pun 9000».
3ansartue 9. TecTupoBaHHe IO IEPBOMY pasz- 1 | TectupoBanue
neny 1 KonrTpoannast Touxa Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTeCTalMy - 3a4eT 2 MPOCHI
1/3 JI: Tema 2.1. HopmatuBHast 6a3a craHnapTH- 2 TpaguuuoHHas 15 | CocraBnenue repMu-
3armu. O0Imepoccuiickue KIacCupUKaToOpHhI. HOJIOTUYECKOTO CIIO-
OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Bapst
2. CucreMsl
naptuzanmu Poccun (Poccranmapra).
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ynpasnenus ka- | I1P: 3anarue 10. «Typucrckme yemyrn. O6-
4eCTBOM e TpeboBaHus»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOU 15 | IIpopaboTka yueOHO-
W COZEPXKAaHUEM CTaHAAPTOB PA3HBIX BUIOB ro matepuana. [lon-
B 00J1aCTH TypH3Ma M TOCTETIPUUMCTBA TOTOBKA K MPaKTHYe-
IIP: 3anstue 11. Yenyru cpencts pasmelie- CKHUM 3aHSTHIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IIEHTPOB OT/AbIXA.
3-4/3 JI: Tema 2.3. Knaccupukaiysi TOCTHHHUI U 1 | Pabora ¢ TOCT P 51185- 14 | Ipopabotka yueOHO-
JIpYTUX cpencTB pasmenieHus. CyIIHOCTh U 2008. ro marepuana. [log-
OpPTaHM3aI[IOHHBIE BOINPOCH MPOBEICHUS BrinonHeHue 1 3amuTa_npak- TOTOBKA K MPaKTHYe-
JIOOPOBOJBHOM CepTH(HKALNUU YCIyT B ce- THieckux pador 10-12 CKHUM 3aHSTHIM
pe Typu3Ma W TOCTENPHHUMCTBA: KalIpyT, KonrpoabHas Touka 1 -—
XaJIsiTb, YKOJIOTU3alINs; OU3HEC-0Teb U M. BBINOJIHEHHE M 3aIIuTa
ITP: 3anstme 12. Typucrckue YCIyru. NPAKTHYECKOI PadoThl
Cpenctsa pazmenienus. O6mue TpeOboBaHUS
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA 14 | IIpopaboTka yueOHO-

OCHOBC MAapKCTHUHTA. OIICHKa KadyecTBa CHU-

To MaTepuaja. HO,Z[-

© PI'YTuC
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CTEMBI 00CITY)KHBaHHSL. TOTOBKa K IPaKTHYe-
[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHSTUAM
TUHULBI U IPYTUE CPEACTBA PA3MEIIECHUS
TypucTOB. TepMUHBL U OIIPE/IEICHUS
6-7/3 JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 14 | Ipopabotka yueOHO-
JeATEeIbHOCTH OPraHn3aluy B 00JIaCTH Ka- ro Marepuana. [lox-
YeCTBa C HCIOJIb30BAHUEM KPHTEPHEB Ipe- TOTOBKa K MPaKTHYe-
MUH 110 Ka4Y€CTBY. CKHUM 3aHATHUAM IO~
I1P: 3anstue 14. Typuctckue ycayru. Tpe- TrOTOBKA IIPE3EHTa-
60BaHM 110 00ECTICYCHHUIO OE30MTaCHOCTH 117078
TYPHUCTOBY KonrpoJsbHas To4-
Ka 2 — BbINOJIHEHUE
W 32IIUTa MPaAKTH-
YecKoil padoThl
8/3 14 | IpopaboTka yue6HO-
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IP: 3ansatus 15-17. «Pa3padoTka [TomuTikm ro marepuana. [loa-
B 00JIaCTH KadecTBa B TYPUHAYCTPHH U TOC- TOTOBKA K MIPaKTH4e-
TUHHYHOM OH3HEce» CKUM 3aHATHUAM IIOJ-
TOTOBKa MPE3CHTAINH
MPOEKTa
KonTpoabHast To4-
Ka 3 - npe3eHTanus
TecTupoBaHue
9/3 1 | Kourpoabnas rouxa Ned 14 | TIpopabotka yueOHo-

IIP: 3ansrtue 18. TectupoBanue no pasaeny
«CucTemMBbl yIIpaBIeHHUS KaYeCTBOM.

ro matepuaina. [log-
FOTOBKa K MpaKTUie-
CKHM 3aHATHSAM MOJI-
rOTOBKa MPE3eHTALNH
MPOEKTa

Koncynpranus

IIpomesxyTouHast aTTeCTalysl - IK3aMEH

OTBeTEI
Ha BO-
MIPOCHI
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6. ITepeyenb y4eOHO-MeTOAMYECKOT0 00ecTieYeHHUsI VISl CAMOCTOSITeIbHON PadoThl 00y4arouX-

CH MO JUCIHUIIJIMHE

JI1st caMOCTOSTENIbHON padOoThI MO TUCHUILIMHE 00yJYaroIuecs UCIOJIB3YIOT CleAyrolee yueo-

HO-MCTOAUYCCKOC obOecrneucHue:

Ne Tema TPYA0eMKOCTh YueOHO-MeTOANYECKOE 00eceueHue
n/n B aKaa.4.

Ou. | 3aou.

(2 cemectp)

1 1.Benenne. Cucrema cranmapruzanus u | 11 17 1. Crangaptuzanidss W KOHTPOJIb KadecTBa
cepTuduKanyg Kak COCTaBHas 4acTh TYPUCTCKUX ychyr: YdeOHoe mocoome / O.M.
CHUCTEMBI 3HAHUH O TYpU3ME U rocTe- ITaxomoBa. - M.: HUI[ UH®OPA-M, 2016
npurmMcTBe. CyIIHOCTh KayecTBa. Pexum Jloctyna

2 2. llenu v IPUHITUITBI CTAHAP TU3AIUH. 11 17 http://znanium.com/catalog.php?bookinfo=48
DOyHKIMY cTaHmapTu3anuu. [1oHsITHii- 5674
HBIU ammapar crangapTuzanuu. Kinaccu- 2. OCHOBBI METPOJIOTHH, CTAHAAPTH3AIUHU U
(uKaIys CTaHIAPTOB. ceprudukamnuu: Yueonoe nocoodue / H./.

3 3. ®aKTOpBI, BIUSIOIIKE HA KAYECTBO 11 17 Hy6osoii, E.M. IlopTHOB. - M.: U]l ®OPYM:
paboThI cepBHCHOM opranu3aiun. Kaue- HUIL] UH®PA-M, 2014. Pesxum noctyna
CTBO MEPCOHaa, 000PYI0BaHMs, MaTe- http://znanium.com/catalog.php?bookinfo=44
pHaoB, CPEACTB U3MEPEHUIL, HHPpa- 7721
CTPYKTYpHL. JlepeBo kauecTBa. KauecTBo 3. Ympagnenue kagecTBoM: Y4eOHOE mocodue
TIPOIYKIINK U KAUECTBO OOCITYKUBAHHSL. / 1O.T. ecroman, B.J. lopodees, H.1O.
ITetns kadecTsa. [ecroman, 2.A. Auapeesa. - M.: HUL]

4 4. HanpoHasbHbIe CUCTEMBbI cTanaapTu- | 11 17 NHO®PA-M, 2014 Pexum nocryna
3anmu 3akoH Poccuiickoit (I)e;[epa]_[p]ﬂ http://znanium.com/catalog.php?bookinfo=38
«O TeXHUYECKOM perynupoBanumn». Ka- 9993
TErOpUH U OCHOBHBIE BUJBI CTAHAAPTOB B 4. YrpaBieHHe KaueCTBOM: }"166H0€
Poccun. OcoOeHHOCTH IIPUMEHEHUSA nocooue/A.M.Enoxos - 2 usn., Hepepa6. u
HallMOHAJIbHBIX CTAaHAAPTOB B C(bepe JOII. - M.: HI/H_[ I/IH(I)PA'M, 2015. Pexum
Typu3Ma U rocrenpuumcTBa Poccun. aocryna

5 5. CepTH(HUKATE COOTBETCTBHS, 3HAKH 11 17 http://znanium.com/catalog.php?bookinfo=48
cootBetcTBUA. [lonTBEpXKIEHUE COOT- 6424
BetcTBHs. DOPMEI 0653aTEIHHOTO OJI- 5.YnpaBieHue KaueCTBOM: CaMOOIICHKA:
TBEpPIKIEHHUS COOTBETCTBHsA. JJ0GPOBOIIE- VYuebHoe nmocobue / b.1. I'epacumos, A.10.
Hast cepTUUKAIKs Kak GopMa Mo- CuzukuH, E.b. 'epacumosa, I'.A. Cocenos. -
TBEP)KACHUS COOTBETCTBHSA CHEPHI cep- M.: ®opym:HALl THPPA-M, 2013. - Pexum
BHCa U TypHu3Ma. Jleknapauuu u cepTu- AocTyma:
uKaTHL. http://znanium.com/catalog.php?bookinfo=40

6 6.0OcHOBHBIE MOJIOXKeHUs cepTudukaumnu | 12 34 1937
B CHCTEMHOM MEHE)KMEHTE KauecTBa
CucTeMHBIH MOAX0/ K YIPABICHHUIO Ka-
yecTBa. [IpHHIUIIBI 1 0COOEHHOCTH BCe-
00111er0 MEHEPKMEHTa KavyecTBa
(TQM). OcHOBHBIE IPUHIUIIBI YIIPaBIIe-

HUS Ka4eCTBOM. MoJIeNb CCTEMBI Me-
HEDKMEHTa KadyecTBa.
7 7. MexayHapoaHas U MeXrocyaap- 3 17
CTBEHHAs CTaHJapTH3aIusI MexXrocy-
JapcTBeHHble cTanaapTsl crpad CHI™ B
Poccun. MexxnyHapoaHbIe CTaHIAPTHI
cepuu ISO 9000, XACCII u ucnons3o-
BaHHE UX B TOCTHHUYHOM CEpPBHCE.
(3 cemecTp)

8 1. HopmaTtuBHas 6a3a crampmaptusamun. | 11 15 1. CrangapTu3anuss W KOHTPOJb KadecTBa
O6uiepoccuiickue KITacCU(UKATO- TYPUCTCKUX ychyr: YdebHoe mocoome / O.M.
pbl.OYHKIIMM HAllMOHAJIBLHOTO OpraHa 1o ITaxomoBa. - M.: HUI[ UH®DPA-M, 2016
craggaptusanuu Poccun (Poccranmapra). Pexxum JlocTyna

9 2. O3HaKOMIICHHE CO CTPYKTypo# u co- | 11 15 http://znanium.com/catalog.php?bookinfo=48
JIepKaHUEM CTAaHIApTOB Pa3HBIX BUIOB B 5674
00J1aCTH TypU3Ma B TOCTETIPHHMCTBA. 2. OCHOBBI METPOJIOTHH, CTAHAAPTH3ALUHU H

© PI'YTuC



http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674

10

cpenct pasmenieHus. CyIHOCTb U opra-
HHU3AIlMOHHBIE  BONPOCHI  IPOBEICHHMS
NOOPOBOJBHON CEpTUPUKAIMKA YCIYyT B
cdepe TypusMa U FOCTECIIPHUMCTBA: Kall-
pPYT, Xasiib, OKOJIOTH3alMs; OusHec-

3. Knaccudukanust roctuaun u apyrux | 11

OTeJNb | Mp.

14

11 | 4. Ynopasnenue npegupusTiHeM Ha ocHoBe | 11

00CTy)KHBaHUSI.

MapKETHHTIa. OI_ICHKa Ka4ycCTBa CUCTCMBI

14

12 5. OreHKa pe3yIbTaTHBHOCTH JesATeNbHO- | 44

KauecTBYy.

CTH OpraHU3alluv B 00/1aCTH KayecTBa ¢
HCIOJIb30BAHUCM KPUTCPUCB HpeMI/Iﬁ 1o

42

ceprudukanmu: Yueonoe nocoodue / H./.
Hy6ogoii, E.M. TToptHOB. - M.: U]l ®OPYM:
HUIL] NHOPA-M, 2014. Pexxum poctyma
http://znanium.com/catalog.php?bookinfo=44
7721

3. YmpaBiieHue kauecTBoM: YueOHOe mocooune
/ 1O.T. ecroman, B.J. lopodees, H.1O.
lectonan, D.A. Anapeesa. - M.: HUIL
HNH®PA-M, 2014 Pexum nocrymna
http://znanium.com/catalog.php?bookinfo=38
9993

4. YnpaBieHHe KaueCTBOM: yueOHOe
nocobue/A.M.EnoxoB - 2 u3x., nepepad. u
jom. - M.: HUL] UTHOPA-M, 2015. Pexxum
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=48
6424

5.VmpaBieHue KaueCTBOM: CaMOOIICHKA:
Yue6Hoe mocodue / b.1. I'epacumos, A.TO.
CusukuH, E.b. I'epacumona, I'.A. Cocenos. -
M.: ®opym:HUL] UHOPA-M, 2013. - Pexum
JIOCTYyTIA:
http://znanium.com/catalog.php?bookinfo=40
1937

7. ®OoH OLIEHOYHBIX CpPpEACTB 1Jisl IPOBEACHUS TeKyIlIeﬁ H l'[pOMQ)KyTO‘lHOﬁ aTTeCTallumn oﬁyqa-

IOIHUXCA IO AMCHMIIJIMHE

7.1. IlepeyeHb KOMTIETEHIHI ¢ YKa3aHHEM ITANOB X ()OPMHUPOBAHHS B MPoLecce OCBOEHUS 00-

pa3oBaTelbHOM NPOrpaMMBbl

No HNnpexc | CoaepkaHue KoMIie- Paznen muc- B pesynbrate u3ydeHus pasjeiia TUCIHUIUIMHBL, 00ec-
TII1 KOMIIe- TCHLI NN OUIIJINHBI, INeYUBaroUIero (bOpMI/IpOBaHI/Ie KOMIICTCHIITUU (I/IJ'II/I ce
TEHIIUU | (UK €€ YacTH) obecreunBaro- | 4acTu) OOy4arONIHiics TOJKEH:
L[II/Iﬁ STallbl 3HAaTh YMETH BJI1aICTh
hopmupoBa-
HHUE KOMIIe-
TEHIUH (WA
€€ YacTH)
OIIK-3:

CnocobeHn obecrieunBaTh TpedyeMoe KayecTBO MPOIECCOB OKa3zaHUs YCIYr B U30paHHOU cdepe

MpoeCCHOHAIBHON e TENHHOCTH

2 OIIK- OlneHUBaEeT Ka4eCTBO
3.1 OKa3aHHus yCIyT B cdepe
TOCTETIPUUMCTBA U 00-
[IECTBEHHOTO MUTAHHS
C YY4ETOM MHEHHUSI [0~
TpeOUTeNCH 1 3anHTe-
PECOBaHHBIX CTOPOH.

1 Crannaptu-
3aLust U cep-
TU UKL
KakK MHCTPY-
MEHTEHI obec-
MIeYEeHNUs Ka-
4eCcTBa yCIIyT

2. CucreMsl
yIpaBJICHUS
Ka4yeCcTBOM

- HOpMa- | - NPOBOJIWUTH aHa- - Ha IPAKTUKE
THBHO- JIN3 COOTBCTCTBHA METOAaMH
IpaBOBYIO U KayeCcTBa yciayr OLICHKH
TEXHOJIOTH- | TOCTHHHYHOTO COOTBETCTBUSA
YECKyI0 TIPEATIPUATHS, TEXHOJIOTUYECK
JIOKyMEH- HOPMAaTHBHBIM nX TIPOIECCOB
TaluIo, pe- | TpeOOBaHUSM; CTaHAapTam
TJIaMEHTH- - NMIPOBOJUTH aHa- KavyecTBa
PYIOILYIO JM3 OT3BIBOB IO-

JesITeIb- Tpeburenen

HOCTb

TIpeanpusi-

THI  cdeps

roCTerpH-

uMCTBA U

o0mme-

CTBEHHOTO

TTUTAHMS;
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http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937

OIlIK-
3.2

ObecnieunBact, Tpedye-
MOE OTEYECTBEHHBIMH U
MEKTyHAPOIHBIMH
CTaH/IapTaMU, Ka4eCTBO
MPOLIECCOB OKA3aHMUS
ycIyT B chepe rocte-
TIPUUIMCTBA U 001I1e-
CTBEHHOTO MTUTAHUS

1 CrannapTu-
3amus | cep-
THPUKAISL
KaK HHCTPY-
MEHTHI 00ec-
MeYeHus Ka-
4YecTBa yCIyr

- METOJBL
OLIEHKH CO-
OTBETCTBHS
CTaHzapTam
KayecTBa

- IPUMCHSTH 3Ha-
HHS B 00J1aCTH
CTaH/IapTH3ALUH
TOCTHHHII, HOpMa-
THUBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO
JIOKYMEHTAIHIO
(MCO 9000,

HBI€ CUCTEMBI)

(ACO 9000, XACCII,
I'OCT, unrerpupoBas-

2. CucTeMbI
yIpaBJICHUS
Ka4yeCcTBOM

XACCIL I'OCT,
HWHTErPUPOBAHHBIC
CHCTEMBI), perna-
MEHTHUPYIOLIYIO

PBI TOCTEIPUIIM-

HOIr'o MUTaHus

JIeSITeTBHOCTD Ce-

CTBa U OOIIECTBEH-

- HaBBIKAMHU
MIPUMCEHEHHS
HOPMaTHBHO-
[IpaBOBOM U
TEXHOJIOTHYe-
CKOH J1OKyMEH-
TalWy NpU
OCYIIECTBICHUN
(yHKIIMOHANb-
HBIX 00SI3aHHO-
CTed Ipeanpu-
ATHH chepsl
TOCTEIPUHM-
CTBa M 001Ie-
CTBEHHOTO ITH-
TaHHSA

7.2. Onucanue noKas3areJieil 1 KpUTeprueB OLCHUBAHUS KOMIIETCHIIMII HA PAa3HBIX 3TaNaxX UX
(¢hopMupoBaHUS, O CAHME KA OLIEHUBAHUSA

Pe3yabTaT 00yueHus mo auc-
HUIIHHE

IToka3aTean one-
HUBAaHHSA

Kpurepunii ouennBanust

9Tan ocBOEHHS KOM-
neTeHIH

3HaHME HOPMATHBHO-TIPABOBOM
U TEXHOJOTHYECKOH ITOKYyMEH-
TalUM,  PErIaMEHTUPYIOIIYIO
JIEATEIIbHOCTD HIPEANPUATHI
cdepbl rocTepUUMCTBA U 00-
IECTBEHHOTO NMUTAHHUS;
VYMeHue npoBOAMUTH  aHAIU3
COOTBETCTBUS KauecTBa yCIyT
TOCTUHUYHOTO TNPEANpUATUS U
NPEANpUATHS MUTaHHUs, HOpMa-
THUBHBIM TpeOOBaHMSM; aHAIIU3
OT3BIBOB IOTpeOUTENCH
Brnanenne crnocoOHOCTBIO MPH-
MEHATh Ha IPAKTUKE METOMBI
OLICHKH COOTBETCTBHUS TEXHO-
JIOTHYECKUX IIPOLECCOB CTaH-
JapTaM KayecTBa

BrimosnHenue u
3aIuTa MpakThye-
CKHX paboT, TecTu-
poBaHue, Ipe3eH-
Taus

CTy#eHT [EeMOHCTPHPYET 3HaHHE
HOPMATHBHO-TIPABOBOW M TEXHOJIO-
TMYECKOW JOKYMEHTAIMH, peria-
MEHTHPYIOIIYIO JIEATEIBHOCTD
MpeanpusaTHiA chepbl TOCTCIPHUM-
CTBa U OOIIECTBEHHOTO MTUTAHUS;
CTyIeHT JIEeMOHCTPUPYET YMCHHUE
MPOBOIUTh aHAJIN3 COOTBETCTBUS
KayecTBa  YCIOYr TOCTHHHYHOTO
NPEANPUATHS U TPEIIPHITUS K-
TaHUsl, HOPMATHBHBIM TpeOOBaHU-
sIM; aHAJIN3 OT3BIBOB MOTpeOUTENCH
CTyleHT JIEeMOHCTPUPYET CIoco0-
HOCTBIO TMPHUMEHSATh Ha MPAKTUKE
METOJIBI OLEHKH COOTBETCTBHS TEX-
HOJIOTHYECKHX IMPOIECCOB CTaHIap-
TaM KayecTBa

3akperieHre crocoOHO-
CTHU OLICHHUBATh KQUYE€CTBO
OKa3aHusl yCayr B chepe
rOCTEIPUUMCTBA U 00-
IIECTBCHHOI'O ITUTAHUA C
Y4ETOM MHEHUsI [OTpe-
Outenei U 3aMHTEPECO-
BaHHBIX CTOPOH
(OINK-3.1)

3HaHWE METOJOB OIIEHKH COOT-
BETCTBUS CTaHAapTaM KauecTBa
YMeHue NpUMEHITh 3HAHUS B
obnacTu CTaHIapTH3AIUH TOC-
THUHHI, HOPMAaTHBHO-TIPABOBYIO
U TEXHOJOTHYECKYI0 JOKyMEH-
tarmio (MCO 9000, XACCII,
T'OCT, wunHTEerpupoBaHHBIE CH-
CTEMBI), PperJaMEeHTHPYIOIIYIO
JESTeTbHOCTE  chephl  TOCTe-
MPUAMCTBA U OOIIECTBEHHOTO
MTUTAHUS

Branenne HaBbIKaMH TIpUMe-
HEHUSI HOPMATHUBHO-TIPABOBOH U
TEXHOJIOTHYECKOH JTOKyMEHTa-

MM  TpU  OCYIIECTBICHUHU
(yHKIIMOHAJBHBIX  O0sI3aHHO-
creii  mpennpusATHii  cdepsl

TOCTCIIPUMMCTBA U 06HICCTB€H-
HOT'O NIMTaHHUA

Brmonnenne n
3alllyTa IpakThye-
CKHX paboT, TeCTH-
poBaHue, pe3eH-
Tanus

CTyneHT [eMOHCTPUpPYeT 3HaHue
METOJIOB OLIEHKH COOTBET-
CTBHSI CTaHJapTaM KayecTBa
CTyneHT JOeMOHCTPUPYET YyMEHHe
NPUMEHATh 3HaHUS B  00JacTH
CTaH/apTH3alUK TOCTUHHUI], HOpMa-
THBHO-TIPABOBYIO M TEXHOJOTHYe-
ckyro mokymenTtanuio (MCO 9000,
XACCII, T'OCT, wunrerpupoBas-
HBIE CHCTEMBI), pETJIAMEHTHPYIO-
IIyI0 AEATENIEHOCTh CQepsl TocTe-
MIPUAMCTBA U OOIIECTBEHHOTO ITH-
TaHUA
CTymeHT mpoJIeMOHCTPUPOBAI BJla-
JeHWe HaBBIKAMH  IPUMEHEHUS
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
THYECKON JTOKYMEHTAaluU HpU OCYy-
LIECTBICHUHI (YHKIIMOHATIBHBIX
00s13aHHOCTEH NpeAnpusaTHi cde-
PBI TOCTENPHUMCTBA U OOIIECTBEH-
HOTO MUTaHUs

3akperuieHre TOTOBHO-
CTH oOecriedeHus, Tpe-
OyeMoe OTeUeCTBEHHBI-
MU U MEXIyHapOIHBIMU
CTaH/apTaMH, Ka4eCTBO
IIPOLIECCOB OKa3aHUs
yciyr B cepe rocte-
MIPUMUMCTBA U 001I1e-
CTBEHHOT'O MTUTaHHS
(MCO 9000, XACCII,
I'OCT, unTerpHpoBaH-
HBIE CHCTEMBI)

(OIIK-3.2)
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KpuTtepuu u mkana oneHUBaHUs 0CBOCHHS ITANOB KOMIIeTeHIHIi Ha
NMPOMEKYTOYHOH aTTeCTAlMU

KoHTponb MpoMexXyTOUHON YCIIEBAEMOCTH CTYJEHTOB 10 JTUCLUIUIMHE CTPOUTCS Ha OalabHO-
PEUTHHIOBOM CHCTEME M 3aKJIH0YAeTCsl B CyMMHUPOBAaHUM OaJlIOB, MOJTYYEHHBIX CTYAEHTOM I10 PE3yib-
TaTaM TEKYLIEro KOHTPOJISL 1 UTOTOBOM paboTHI.

Texymmii KOHTpPOJIb peanusyercs B (pOpMax TECTUPOBAHUS, OLIEHKM KAaueCcTBa U aKTUBHOCTHU
paboThI HA MPAKTUYECKUX 3aHATHUAX, aHATIN3a JOOPOCOBECTHOCTH M CAMOCTOATEIBHOCTH TPU Hammca-
HUM TBOPYECKUX paloT, pelieHus 3aj1ad, IoCeIaeMoCTH 3aHATuil U T.1. B cemecTpe no aucuuminHe
YCTaHABJIMBACTCSI MEPOIIPUATHUSL TEKYIIETO KOHTPOJIS yCIEBAEMOCTH (4 «KOHTPOJBHBIX TOYKUY»). BbI-
IIOJTHEHHE BCEX 3a/laHUl TEKYILEro KOHTPOJIS sABJseTCA 00sA3aTeNIbHBIM AJIS CTY/EHTa U SIBJISIETCS OC-
HOBaHHMEM JUIsl IOITYCKa K IPOMEXYTOUYHOM aTTecTaluu.

K kputepusiM BbICTaBICHUS PEUTHHIOBBIX OLIEHOK TEKYILEro KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TeKYIIeH yCcleBaeMOCTH 110 UToraM paboThl Ha CEMUHapax;

- OIICHKH 3a MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIJIAIbI, PEIICHHUE 3a/1a4 U JIP. );

- OLICHKM TEKYIIEH yCcleBaeMOCTU IO UTOraM MHTEPAKTUBHBIX (POPM MPAKTUYECKUX 3aHATUH
(Z1enoBbIe Urpbl, IUCKYCCUU U JIP.);

- IOCElIeHNE YUeOHbIX 3aHATUH.

JlonoTHUTEbHBIE KPUTEPHH:

- aKTUBHOCTh Ha JIGKIIMAX U CEMHUHAPCKUX 3aHATHUAX, UHTEPEC K U3y4aeMOMY IIpeIMETY;

- BJIaJICHHE KOMITBIOTEPHBIMH METO/IaMHU M3YYEHUs MPEeIMEeTa, yMEHHE TOTOBUTH MPE3EHTAINN
Ui KOoH(epeHIMii, ucnonb3oBanue MHurepHera, npodeccuoHaIbHBIX 06a3 JJaHHBIX MPH MOATOTOBKE K
3aHATHUSAM M HAIIMCAaHUH MMMCbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEUICHNE YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- yyacTue CcTyJeHTa B paboTe opranusyeMbix kadeapoil (GpuinaaoMm) KpyribiX cTOJIOB, KOHDe-
pEHLHH U 11p.;

- 001IMii ypOBEHB MPABOBOM KYJIbTYPBI, PYAULIUS B 00JaCTH IPABOBBIX MTPOOIEM.

Pe3ynbTaThl MpoMEKYyTOYHOW aTTeCTAalluU ONpPENeNsIFoTCs OleHKaMu "OTIW4HO", "Xopoio",
"y IOBIETBOPUTENBHO", "HEYIOBIETBOPUTENLHO" ((popMa MPOMEKYTOUHOM aTTeCTalluy — IK3aMEH MU
muddepeHIIMpoBaHHbBIN 3a4eT) U "3auTeHo", "He 3auTeHo" (popMa MPOMEKYTOUHON aTTecTaluu — 3a-
4er).

B cootBerctBum ¢ IlonoxeHneM «o MPOBENEHUU TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH U IMpO-
MEXYTOUHOM aTTecTaluu 0OyyarolMxcsi o 00pa3oBaTeIbHBIM IPOrpaMMaM BhICIIEr0 00pa3oBaHUs -
nporpaMmam OakajaBpuaTa U MporpaMmaM MarucTparypbl, peaJu3yeMbIM 10 (erepaabHbIM rocyaap-
CTBEHHBIM 00Opa30BaTENIbHBIM CTaHJIApTamM» PEHTHHrOBasl OLIEHKA CTYAEHTOB IO KaXAOH ydyeOHOMH
JTUCIUTIIINHE HE3aBUCHUMO OT €€ O0IIel TpYI0eMKOCTH, onpenensercs mo 100-06anmpHo mKaie B Kax-
noM cemectpe. Pacnipenienenne 6amioB peiTUHIOBOI OLIEHKH MEX1y BHIaMU KOHTPOJISI pEKOMEHyeT-
Csl yCTaHABJIMBATh B CIEAYIOLIEM COOTHOIICHUHU:

[TocemaeMocTs — MOCEIIEHNE 3aHATHH JIEKLIMOHHOTO THMA (332 UCKIOYEHUEM MOTOYHBIX) U 3a-
HATUN CEMHUHAPCKOTO TUIA OLEHUBAETCS HAKOMUTEIBHO CIEIYIOIIUM 00pa3oM: MaKCUMaJIbHOE KOJIH-
4yecTBO OalJIOB, OTBOJMMBIX Ha yueT nocemaemMoctH (30 OansioB), AeIUTCS HAa KOJIWYECTBO JIEKIMH (32
UCKJIIOYEHHEM TMOTOYHBIX) U MPaKTUYECKUX 3aHATHH no nucuuiuivHe. [lonydeHHoe 3HaueHue ornpee-
JSIeT KOJIMYEeCTBO OayioB, HAOMpPAeMbIX CTYJICHTOM 3a MocelleHre oAHoro 3ausaTus. [lo pemenue Yye-
HOTO coBeTa Briciieil mKobl Typu3Ma, HHAYCTPUH TOCTENPUUMCTBA U JU3aiiHa MMOCEIaeMOoCTh yueo-
HBIX 3aHATUN MOXKET HE YUUTHIBATHCS MTPHU OLICHUBAHUH PE3Y/IbTaTOB OCBOSHUS TUCIUILIUH.

VYcneBaeMoCcTh — OIIEHKA YCIEBA€MOCTH BBICTABIISIETCS 3@ BBIMOJIHEHUE 33JaHUN TEKYIIETro
KOHTpOJIs o aucuumuinHe. Kak npaBuiio, B cemectpe 4 MEpONpHUATHS TEKYIIETo KOHTPOJs (4 «KOH-
TPOJIBHBIX TOYKWY»), IPUUEM BBINOJIHEHHE BCeX 4 3aJaHUN TEKYIIEro KOHTPOJS SBIsSETCs 00s3aTenb-
HBIM U151 cTyAeHTa. [Ipu oOHapykeHUH npernojaBareieM B BHIIOJTHEHHOM CTYJEHTOM 33/1aHUU IUIaru-
aTa JJaHHOE 3a/laHue oueHnBaeTcs 0 6aJIJIOB U CYMTAETCS HE BBITOJIHEHHBIM.
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[TpakTuyeckue 3aHATHA (MEXIY «KOHTPOJIBHBIMU TOYKAMU») MPOBOAATCS B AaKTUBHOW M MH-
TePaKTUBHOW (hopMe (TUCKYCCHUU TI0 U3YYCHHOMY MaTepHairy, pa30op CUTyaluil u T.11.), B ayAUTOPUHU
WIN BHE ayIUTOpHH (Ha BBICTaBKe, HarpuMep). HecMoTps Ha TO, 4TO IpernojaBaTesb HE OLICHUBACT B
Oajulax CTyJIeHTa Ha Ka)KJIOM 3aHATUH, B TO’KE BpeMs IpenojaBaTeib GUKCUPYET aKTUBHOCTh HA 3aH -
TUU U TP MOJIBEJICHUN MTOTOB 3a ceMecTp HauucisieT oT 0 10 5 peTHHTOBBIX OOHYCHBIX OaiioB 3a
AKTUBHOCTb Ha 3aHATHSIX.

Pe3ynbraThl TEKyIIEro KOHTPOJS YCHEBAEMOCTH YYHUTHIBAIOTCS IMPH BHICTABJICHUU OLIGHKU B
X0/JIe TPOMEXXYTOUYHOM aTTeCTal|H.

Jiis momycka K MPOMEXKYTOYHOM aTTecTalMu OOYYarOIIUiiCs JTOJKEH BBIIOJIHUTH BCE MEpPO-
HPUATUS TEKYLIEro KOHTPOJIA MO AUCUUILIMHE (HE MMETh 3aJ0JKEHHOCTEH IO TEeKyIleld KOHTPOJIIO
yCIIEBaEMOCTH) U HaOpaTh B 00IIEH CI0XKHOCTH He MeHee 51 Garna.

[TepeBos peHTUHIOBBIX OalJIOB B UTOTOBYIO 5 — OaJUIbHYIO LKAy OLIEHKY OCYLIECTBISETCS B
COOTBETCTBHUH C TAOJINLIEH.

ABTOMaTHYECKAsI OIICHKA bambt Oomas
bannsl 3a bannel 3a
3a  3a- cymMma Htoroas oneHka
CEMECTp | 3a4eT | IK3aMeH qer K3 aMeH |
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (otamyHO)
71-89* 3auer | 4 (XopoIio) - 0-20 71-89 4 (xopomo)
90-100 | 5 (oTamyHO)
51-70 3 (yIOBJIIETBOPHUTEIHHO)
51-70% | sauer | > (YAOBACTBOpHTEID- | 0-20 71-89 | 4 (xopormo)
HO)
90 5 (OTJIMYHO)
50 u me- 50 u |2 (HEYIOBIETBOPUTEIb-
HEJIOMYCK K 3a4eTy, 9K3aMeHy | - -
HEe MeHee HO), HE3a4eT

* IpU YCJIOBUU BBITIOJIHEHUSI BCEX 3aJaHHUI TEKYILIETO KOHTPOJIS YCIIEBAeMOCTH

Buanl CPpeaACTB OUCHUBAHUS, NMPUMEHACMbBLIX NMPHU NPOBCACHHU TEKYHIEro KOHTPOJA H
IKAJbl OHEHKHU YPOBHSA 3HaHHﬁ, yMeHI/Iﬁ H HABBIKOB IIPH BBLIMOJHCHUH OTAECJIbHBIX (l)OpM TE-
KYLICIr0 KOHTPOJISA.

Cpeocmeo oyenusanus — npezeHmayust (VCmuwiil omeem,).

IIIkana oeHKH YPOBHS 3HAHMI, YMEHUI M HABLIKOB MIPH YCTHOM OTBeTe (Mpe3eHTaln)

OIICHKA

Kpurtepum oueHnBanus

IToxa3zaTenan oneHUBAHUS

«5»

— MOJIHO PaCKpBITO COAEPKAHUE MaTepra-
Ja;

— Marepuai U3J0KEH IPAMOTHO, B OIpe-
JIEJICHHOM JIOTUYECKOMW MOCIIeI0BATEIbHOCTH;

— MOPOJIEMOHCTPHUPOBAHO CUCTEMHOE U
NIyOOKO€ 3HAaHWE MTPOTPaMMHOTO MaTepHaa;

— TOYHO UCIONb3YETCS TEPMUHOJIOTHS;

— TMI0Ka3aHO YMEHUE WIUTOCTPUPOBATH TE€O-
PETUYECKHUE MOJOKEHNS KOHKPETHBIMU MPHU-
MepaMu, IPUMEHSTh UX B HOBOM CUTYaIUH;

— NPOJEMOHCTPUPOBAHO YCBOEHUE PaHEE
M3y4YEHHBIX COMyTCTBYIOIINX BOIIPOCOB,
c(hOpPMUPOBAHHOCTH M YCTOWYMBOCTH KOMITE-
TEHIMHA, YMEHUIN 1 HABBIKOB;

— OTBET IIPO3BYYaAJl CAMOCTOSTENBHO, 0€3
HaBOJISIIIUX BOIPOCOB;

— OOyuarommiicsi TOKa3bIBaeT Bce-
CTOpPOHHHE U TTyOOKHe 3HaHUS Ipo-
IrpaMMHOT0O MaTepuaa,

— 3HAHHWE OCHOBHOH W JIOTIOJIHU-
TENbHOMU JIUTEPATYPBI;

— TOCJIEZIOBATEIBHO U YETKO OTBE-
YaeT Ha BOMPOCHI OWJIeTa U JIOTIOTHH-
TEJbHBIE BOIIPOCHI;

— YBEPEHHO OPHUEHTHUPYETCS B IPO-
OJIEMHBIX CUTYaIUsX;

— JIEMOHCTPUPYET CIIOCOOHOCTD
MIPUMEHSTHh TEOPETUUECKIE 3HAHUS
JUISl aHAJIN3a PAKTUYECKUX CUTYyalHi,
JIeJ1aTh IPABUJIbHBIE BHIBOJIBI, IPOSIB-
JSIeT TBOPUECKHUE CIIOCOOHOCTH B TIO-
HUMaHUH, U3JI0)KEHUH U UCTIOJIb30Ba-
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— TIPOAEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPUYECKU MPUMEHSTH 3HAaHHE TEOPUH K pe-
IICHHUIO TPOPECCHOHATBHBIX 3a/1a4;

— TIPOAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOH y4eOHOM ¥ HAyYHOU JINTEepaTyphl;

— JIOMYIIEHBI OJ{HA — JIB€ HETOYHOCTHU NPHU
OCBEIICHUH BTOPOCTEIIEHHBIX BOIPOCOB, KO-
TOPBIE UCTIPABJISIFOTCS MO 3aMEYaHHIO

HUU IPOrPpaMMHOTO MaTepHaa;

— TMOJTBEPXKAACT IMOJTHOE OCBOCHUE
KOMIIETEHIIUH, MPETyCMOTPEHHBIX
MPOTrpaMMoit

«4»

— BOIIPOCHI U3JIATAIOTCSI CUCTEMAaTU3UPO-
BaHO U MOCJICA0BATCILHO;

— MPOJEMOHCTPUPOBAHO YMEHHUE aHATH-
3UpOBATh MAaTE€pHUal, OJJHAKO HE BCE BHIBOIBI
HOCSIT apryMEHTHPOBAHHBIA U JIOKA3aTEeIbHBIN
XapaxkTep;

— TPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JIUTEpPATYPHI.

— OTBET Y/IOBJIETBOPSIET B OCHOBHOM TpE-
OOBaHUSM Ha OLICHKY «5», HO IIPH 3TOM HMEET
OJYH U3 HEJOCTATKOB:

— a) B U3JIOKEHUH JIOMYILIEHbI HEOOIbIINE
pOoOEITbI, He UCKA3HBIIINE COJIEPIKAHUE OTBE-
Ta;

— 0) JomyIIeHbl OIMH — JBa HEAOUYEeTa
IIPU OCBEIICHUH OCHOBHOT'O COJICPYKAHUS OT-
BETa, UCIIPABJICHHBIC 110 3aMEYAHHIO TTPETIO 1A~
BaTeJIs;

— B) JIONYIIEHBI OMKOKa WK 0oJiee IByX
HEJI0UYETOB MPU OCBEIIEHUH BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCTIPABIISIOTCS 110
3aMeUYaHHI0 NPeroIaBaTess

— 00yyYaromuiics MoKa3bIBaeT
IIOJIHOE 3HAHUE

— [OPOrpaMMHOr0O Marepualia, oc-
HOBHOHU U

— JIOIOJIHUTEJIbHOM JIUTEpaTyphI;

— JIaeT MOJIHBbIE OTBETHI HA TEOpE-
TUYECKHE BOIPOCHI OMJIETa M JIOTIOJI-
HUTEJIbHBIE BOIIPOCHI, JOMYCKast HEKO-
TOpbIC HETOUHOCTH;

— TpaBWIBHO MPUMEHSET TEOPE-
TUYECKHUE MOJ0KEHHUS K OLICHKE MpaK-
TUYECKUX CUTYallUi;

— JIEMOHCTPHUPYET XOPOILIUN ypO-
BEHb OCBOCHHUSI MaTepuasa U B 1I€JIOM
MOATBEPKIAET OCBOCHHE KOMIIETEH-
LU, IPETyCMOTPEHHBIX POrPaMMOM

«3»

—  HEIOJIHO WM HEeNOCIeI0BaTEIbHO
PACKpBITO COAEPKaHUE MaTepHUaa, HO IOKa-
3aHO 0011Iee TOHMMAaHKUE BOIIPOCa U MPOoJie-
MOHCTPUPOBAHBI YMEHUS, JOCTATOUHBIE JJIS
JAJIbHEUIIIETO YCBOEHHUS MaTepuraa;

—  YCBOCHBI OCHOBHBIE KaT€rOpUU I10 pac-
CMaTpUBaEMOMY U JONOJHUTEIBHBIM BOIIPO-
cam;

—  HMMEJIMUCH 3aTPYJAHECHUS UIIU JONYILIECHBI
OITMOKY B ONPEICTICHUH MOHSATHI, UCIIOIB30-
BaHUW TEPMHUHOJIOTUH, UCTIPABIICHHBIE MOCIIE
HECKOJIbKUX HaBOALIUX BOIIPOCOB;

—  IIPU HEMOJIHOM 3HAHUH TEOPETHYECKO-
ro MaTepuasa BbISIBJIEHA HEIOCTaTOYHAS
c(hOpPMHUPOBAHHOCTH KOMITETEHIUH, YMEHHUH U
HaBBIKOB, CTYJIEHT HE MOKET IPUMEHUTDH TEO-
PHIO B HOBOW CUTYAIIUU;

—  MPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOH JINTEPATYPHI

—  oOydJaroutuics MoKa3pIBacT
3HaHHE OCHOBHOTO

— Marepuaia B o0beme, HeoOXo-
JTUMOM JUIS TIpeAcTosmen mpodeccuo-
HaJbHOHU JIEATCILHOCTH;

— TpU OTBETE Ha BOMPOCHI OuieTa
Y JOTIOJIHUTENbHBIE BOIIPOCHI HE J10-
MyCKaeT rpyObIX OMMOOK, HO UCTIBITHI-
BAE€T 3aTPYAHEHUS B MTOCIIEI0BATEIb-
HOCTH MX U3JI0KCHHUS;

—  HE B [IOJIHOW Mepe IEMOHCTPH-
pyeT CiocOOHOCTh MPUMEHSAThH TEope-
TUYECKHUE 3HAHUS JUIsl aHAJIW3a IPaK-
TUYECKUX CUTYallUi;

—  TOATBEPKJAET OCBOCHUE KOM-
MEeTEeHILINH, TPEAYCMOTPEHHBIX TTPO-
rpaMMOi Ha MUHUMAJIBHO JOTYCTH-
MOM YpOBHE

«2»

— HE pacKpbITO OCHOBHOE COJEPIKAHUE
y4eOHOro Marepuaa;

— oOyuJaroIuiicss UMeeT CyIie-
CTBCHHBIC HpO6GJ’IBI B 3HAHHUSIX OCHOB-
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— 00OHapy>KeHO HE3HAHUE WM HEMOHUMa- | HOrO y4eOHOro MaTepuana 110 AUCLH-
Hue Oobllel WM Haubosee BaKHOW YacTH TIJTMHE,
y4e0OHOro MaTepuarna; — He crnoco0eH apryMeHTUPOBAHO
—  JIOMYIIEHBI OITMOKHU B ONPEICTICHUN U IIOCIIEN0BATEIBHO €0 U3Jiararh, 10-
MOHATUMN, IPU UCIOJIB30BAHUN TEPMHUHOJIO- MyCKaeT rpyOble OMTUOKHU B OTBETAX,
T'MH, KOTOPbIE HE UCIIPABIIEHBI I10CIE HE- HEIIPaBWJILHO OTBEYAET Ha 3a1aBaCMbIe
CKOJIBKMX HaBOISIINUX BOIIPOCOB. BOIIPOCHI UJIH 3aTPYHAHSETCA C OTBE-
— He chopMHUpOBaHBI KOMIIETEHITUH, yMe- | TOM;
HUA U HaBBIKH. — H€ IOATBEPKAAET OCBOCHUE
KOMIIETECHIIMH, TPEAYCMOTPEHHBIX
MIPOTrPaMMOit

Cpedcmeo OYEHUBAHU — 6bINOJIHEHUE U 3auma npaKkmu4ecKux pa6om (6bll’lOﬂH€Hu€ npakmu-
YeCcKUx 3a0aHUl U Omeemvl Ha KOHMPOJlIbHblE 601’lp06'bl)

1. Kpumepuu oyenku 6blnoaHeHuss NpaKkmuieckux 3a0aHuil.

5 6anaoB CTaBUTCS, €CIU CTYACHT BBHIMOJIHUI pabOTy B MOJHOM 00bEME ¢ COONI0IeHHEM HeoO0-
XOJJMIMOH IOCTIEIOBATEILHOCTH ACUCTBUI; B OTBETE MPABUIBHO U aKKyPaTHO BBITIOIHSIET BCE 3aIUCH,
TaOJIULIbI, PUCYHKH, YEPTEXKHU, TPA(UKH, BHIYUCIICHHS; TPABUIBHO BHITIOJIHSAET aHAU3 OIIHOOK.

4 Gayia CTaBUTCS, €CJIM CTYACHT BBITOJIHWI TPEOOBAHUS K OIICHKE 5 0aJIoB, HO JOMYIIEHBI 2-3
HeJoYeTa.

2-3 Gayuia CTaBUTCS, €CIIA CTYACHT BBINOJIHHUI paboTy HE TOJIHOCTHIO, HO 00BEM BBITOJHEHHON
YacTH TAaKOB, YTO MO3BOJISET MOJTYYUTh MPABUIIbHBIC PE3YIbTaThl U BBIBOJIBI;, B X0/I€ MIPOBEICHUS pabo-
ThbI OBLIN TOIYLIEHBI OLINOKH.

0-1 Gamn cTtaBUTCS, €CIU CTYJCHT BBIOJHUI pabOTy HE MOJHOCTHIO WK 00BEM BBIMOTHEHHON
4gacTu paboTHI HE MO3BOJISIET CAENATh MPABHIBHBIX BBHIBOJIOB.

2. Kpumepuu oyenxu omeemos na KOHMpOJibHbLE GONPOCHL.

5 6anIoB CTaBUTCS B TOM Ciydae, eCJIM CTYICHT:

- IPABWJILHO TTOHMMAET CYIIHOCTh BOIIPOCA, TAET TOYHOE OMpECIICHUE U UCTOJKOBAHHE OCHOB-
HBIX TTOHSTHIA;

- CTPOHT OTBET IO COOCTBEHHOMY IUTaHY, COIPOBOXIAE€T OTBET HOBBIMU NPUMEPAMHU, YMEET
MPUMEHUTD 3HAHUS B HOBOW CUTYaIlUU;

- MOXKET YCTaHOBHTH CBSI3b MEXKJIY H3y4acMbIM H PaHEE H3y4YEeHHBIM MaTepHAIOM H3 Kypca
«CranmapTu3anus U yrpaBlieHHEe KaueCTBOM B MYHHUIIUIIATIBHBIX 00pa30BaHUSAX», a TAKXKe C MaTepHa-
JIOM, YCBOSHHBIM NP H3YUCHHUH JIPYTHX JUCIUILTAH.

4 Gana CTaBUTCS, CCIIH.

- OTBET CTY/CHTA YJOBIIETBOPSET OCHOBHBIM TPEOOBAHUSM K OTBETY Ha OIICHKY 5 0ayuioB, HO
JIaH 0e3 MCIOJIb30BaHUs COOCTBEHHOTO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHUS 3HAHUW B HOBOU
cUTyaluu, 0e3 MCIOIb30BaHMsI CBSI3EH C paHee M3YUYCHHBIM MAaTepUAIIOM W MaTepUaIOM, YCBOSHHBIM
NP U3YYCHUH IPYTUX JUCIMILINH;

- CTYJICHT JOITYCTHJI OJIHY OITMOKY MU He 0oJiee IBYX HEJO0YETOB H MOXKET MX UCIPABUTH CAMO-
CTOATEIHHO WJIH ¢ HEOOJIBIIIOHN MTOMOIIIBIO MTPENoJaBaTeNls.

2-3 Oaruta CTaBUTCS, €CITH CTY/CHT:

- IPaBUJILHO TIOHUMAET CYIIHOCTh BOMPOCA, HO B OTBETE UMEIOTCS OT/IEbHBIE MTPOOEIBI B YCBO-
€HUU BOMPOCOB Kypca «CTaHmapTH3aIusa ¥ yIpaBICHHE KAueCTBOM B MYHHIIMITAIBHBIX 00pa30BaHU-
SX», HE TPEMATCTBYIOIINE JaIbHEUIIIEMY YCBOCHUIO MaTepHaa;

- TOMyCTHJI He OoJiee OTHOM TpyOOi OMMOKHU U IBYX HEIOUYETOB.

0-1 Gamnt cTaBUTCS, €CIIM CTY/ACHT:

- HE OBJIaJIeJ OCHOBHBIMU 3HAHUSMH M YMEHUSMHU B COOTBETCTBUHU C TPEOOBAHUSIMU MPOTPAMMEI U J0-
mycTui OoJIbIe OMTMOOK U HEIOYETOB, UeM HEOOXOMMO I OIIEHKH 3 Oaia.
- HE MOJKET OTBETUTh HU HA OJIMH U3 TTOCTABIICHHBIX BOIPOCOB.
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Cpeocmeo oyenusanusi — 0030p 3aKOHOIATEIbCTBA B chepe cTaHIapTH3ALUU U YIIPABICHUH Ka-
YeCTBOM B MYHHIIMIIAIBHBIX 00pa30BaHMsX, YUCOHOU, CIICIMAILHON M HAYYHOM JMTEPATYpPhI IO BTO-
poMy ceMecTpy IUCHMIUIMHBI ¢ ucmoib3oBanueM DOBC u  pecypcoB  uH(pOpMAIMOHHO-
TeJIeKOMMYHHUKAIMOHHOHU cetn «MHTepHeT - 0-10 6amios:

- HaJIMYME TIEPEUYHs 3aKOHOJATEIbHBIX M HOPMATHBHO-NPABOBBIX aKTOB, PErIAMEHTHPYIOIINX
JeATEILHOCTh B c(hepe CTaHIapTH3AlUU U YIIPABICHUH KaYeCTBOM B MYHHUIIMITAILHBIX 00pa30BaHUIX
— 0-1 6am:

- HaTM4re OUOIMOrpadUIECKOro CIKUCKa y4eOHO! U CrIeHHaIbHOM JIUTEPATYPHI 110 TUCITUILIHHE,
npezacrasiaennoi B DBC http://www.znanium.com — 0-2 6aia;

- HaJIM4YKMe CPaBHUTEIBHOTO aHAIN3a ONpPE/IC/ICHHH OCHOBHBIX KaTErOpHii B cepe CTaHmaapThu3a-
I[MM ¥ YIIPABJICHUU KA4eCTBOM B MYHHUIIMIIAIbHBIX 00pa3oBanusx — 0-3 Oasia;

- TIPE/ICTABJIICHUE KPATKUX AHHOTAIMK 5-7 HAaydHBIX CTaTei Mo MpoOJjeMaTUKE AUCIUIUIMHBI B
JKypHajax OTKPBITOro JocTyna Ha miardopme eLibrary: http://elibrary.ru mo npenioxeHHOM CTPYKTY-
pe — 0-3 Ganna;

- oopMIICHHE TIPEICTABICHUS PE3YJILTATOB BBHIIIOJIHEHHS 3aIaHKsI B COOTBETCTBUH C TpeOOBa-
Husmu — 0-1 Gai.

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ixkana oueHKN yPOBHSA 3HAHMA, YMEHHH ¥ HABBIKOB NPU PelIeHUHU TECTOBBIX 3aJaHUI

Kpurepum onenkun OlLlIEHKA

«5», ecnin (90 —100)% mpaBUIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3alaHUI «4», ecu (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciin MeHee 50% MpaBHIBHBIX OTBETOB

Buabl cpeacTB oneHMBaHHS, NPUMEHAEMbIX NPH NPOBEACHUH NMPOMEKYTOYHOH aTTecTa-
UM U HIKAJbI OLEHKU YPOBHS 3HAHUIA, yMeHUIl 1 HABBIKOB NPH UX BBINOJHEHUH

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTejn olleHUBaHUS

- TIOJTHO PACKPBITO COACPKAHUE MaTepuana;
- MaTepHayl M3JI0XKEH TPaMOTHO, B OIpeje-
JICHHOM JIOTHYECKOM IMTOCIIEI0BATEIbHOCTH;

- MPOJEMOHCTPUPOBAHO CHUCTEMHOE M TIIy-
0OKOe 3HaHKE MTPOrPaMMHOI0 MaTepUaa;

- TOYHO HCIOJIE3YETCS TEPMUHOIIOTHUS;

- MOKa3aHO YMEHHE WIUTFOCTPUPOBATH TEO-
pETHYECKHE TIOJIOKEHUS KOHKPETHBIMU IMpHMEpa-
MU, IPUMECHATH UX B HOBOM CUTyaluu,

- MPOJICMOHCTPUPOBAHO YCBOCHHE paHEe
M3YYEHHBIX COMYTCTBYIOIIUX BOMPOCOB, CHOpMU-
POBAaHHOCTh W YCTOHYHMBOCTh KOMIIETCHIIUN, yMe-
HUI 1 HABBIKOB;

- OTBET MPO3ByYall CaMOCTOSITENBHO, 0e3
HABOJAIIMX BOIIPOCOB;

— OOyuaromuiicss 1MOKa3bIBaeT BCECTO-
POHHUE U TIIyOOKHE 3HAHHS POrPaMMHO-
ro Marepuana,

— 3HAHHE OCHOBHOW M JOIOJHHUTEIb-
HOH JINTEpaTyphl;

—  IIOCJIENOBaTEJbHO M YETKO OTBEYaeT
Ha BOIPOCHI OWieTa M JIOTOJIHUTEIIBHEIC
BOIIPOCHI;

—  YBEPEHHO OpHUEHTUPYETCS B IMpo-
OJIEMHBIX CUTYaIIUsX;

—  JIEMOHCTPHPYET CHOCOOHOCTH TIpH-
MEHSTh TEOPETUUYECKUE 3HAHUS IS aHa-
Tu3a TPAKTUYECKUX CHUTyaIlui, JenaTh
MPaBUJIbHBIE BBIBOJIbI, MPOSIBISIET TBOPYE-
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«S5»

- MPOJIEMOHCTPUPOBAaHA CHOCOOHOCTH TBOP-
YeCKM NPHUMEHATh 3HAHUE TEOPUHM K PELICHUIO
poeCCHOHANTLHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEH-
HOW y4eOHOH M HAY4YHOU JIUTEPaTYPHI;

- JIOTYIIEHbl OJHA — JBE HETOYHOCTU IIPHU
OCBELICHUM BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE
HCIIPABIIIIOTCS IO 3aMEYAHUIO

CKHE CIOCOOHOCTH B TIOHWMAaHUWH, H3IIO0-
JKEHUU W UCIOJIb30BAHUM IIPOrPAMMHOIO
MaTepuana;

— IOATBEPXAACT IIOJHOE OCBOCHHE
KOMIIETCHLINM, MPEAYCMOTPEHHBIX IpO-
rpaMMon

«“»

- BOIIPOCHI M3JIaraloTCsl CHCTEMATU3UPOBAHO
U TIOCJIEA0BATENBHO;

- MPOJIEMOHCTPUPOBAHO YMEHHUE aHAIN3U-
poBaTh MaTepHuall, OJHAKO HE BCE BBIBOJABI HOCST
apryMEHTUPOBAHHBIN M JOKa3aTEeNbHBIN XapaKTep;

- IPOJEMOHCTPUPOBAHO YCBOEHHE OCHOB-
HOH JINTEpaTyphl.

- OTBET YJOBJIETBOPSIET B OCHOBHOM TpeOO-
BaHUAM Ha OLICHKY «5)), HO IIpH 3TOM UMECT OJUH
U3 HEJIOCTaTKOB!

a) B M3JIOKEHUU JOMYIIeHb HeOobIe mpooe-

JIbl, HE MCKA3MBIINE COACP)KaHUE OTBETA;

0) IOMYIICHBI OJTUH — JIBa HEJI0UYETa MPU OCBEIIle-

HUHM OCHOBHOTO COJEp)KaHHUs OTBETa, UCIIPABIICH-

HBIE 110 3aMEYaHUIO IPETNoAaBaTeNs;

B) JIOMYIIEHBI OMIMOKa WIIM Oojee OBYX Heloue-

TOB IIPU OCBCIICHUHN BTOPOCTCIICHHBIX BOIIPOCOB,

KOTOpbIE JIETKO HCHPABIAIOTCS MO0 3aMEYaHHIO

npenojaBarels

- oOyJaromuiicss MOKa3bIBaeT IOJ-
HOE 3HaHHE

- MPOrpaMMHOI0  MaTepuana,
HOBHOH U

- JIOTIOTHUTENBHOMN TUTEPATYPHI;
- JIaeT TIOJIHbIE OTBETHI Ha TEOpPETH-
YecKHe BOMNPOCHI OMJIETa W JOMOTHHUTENb-
HBbIE BOIPOCHI, JIOITyCKas HEKOTOPbIC He-
TOYHOCTH;

- NPaBUJIBHO IIPUMEHSAET TEOPETHU-
YECKHE TOJIOKEHUS K OIIeHKe IMpaKTHye-
CKHX CUTYalHi;

- JIEMOHCTPUPYET XOPOLIUK Ypo-
BEHb OCBOCHMSA MaTepuaja U B ILEJIOM
MOJITBEP)KIAET OCBOEHHE KOMIIETEHIIH,
MIPESYCMOTPEHHBIX IPOrpaMMOi

ocC-

«3»

- HEeINOJHO WM HemNocjel0BaTeIbHO pac-
KPBITO COZICp)KaHHE MaTepHhalia, HO MOKa3aHo 00-
iee MOHUMAaHNE BOIPOCa U MPOJAEMOHCTPUPOBAHBI
YMEHHMSI, AOCTaTOYHBIE U1 AAIBHEHILIEro ycBoe-
HUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTeropuu IO pac-
CMaTpUBAaEMOMY M JIOTIOJIHUTENILHBIM BOIIPOCaM;

- UMEJIACh 3aTPYOHEHHS WM JONYILEHBI
OoKOKY B ONPEACTICHNH TOHITUH, HCTIONb30BaHUN
TEPMHUHOJIOTHH, UCIIPABJICHHBIE TIOCJIE HECKOIBKUX
HaBOJAIIUX BOIPOCOB;

- IIPU HEMOJHOM 3HAaHUU TEOPETHUYECKOTO
MaTepHaja BbISBIEHa HEAOCTaTOYHAs CHOPMHPO-
BaHHOCTb KOMIIETEHIUI1, YMEHU! U HABBIKOB, CTY-
JIEHT HE MOKET IPUMEHUTh TEOPHUIO B HOBOM CUTY-
anuy;

- MPOJAEMOHCTPUPOBAHO YCBOEHHUE OCHOB-
HOM JIUTEpaTyphl

- 0o0yJaroluiicss TOKa3bIBaeT 3HA-
HHE OCHOBHOTO

- Martepuana B oO0beMe, HeO0OXOIu-
MOM AJIsl TpeACTosmeil mpodeccuoHab-
HOW JeATEIbHOCTH;

- MpU OTBETE Ha BOMPOCHI OMieTa
JIOTIOJTHATENIbHBIE BOTIPOCHI HE JIOMTyCKaeT
rpyOBIX OMMOOK, HO MCIBITHIBAET 3aTpPY/I-
HEHHS B IIOCJICAOBATEIbHOCTH HX H3JIO-
KEHUS;

- HE B IIOJIHOM Mepe JEMOHCTPHUPY-
€T CIOCOOHOCTh TMPHUMEHSTH TEOpeTHYe-
CKHE 3HAaHUS JUI1 aHaJU3a MPaKTHYECKUX
CUTYalINi;

- MOJITBEPXKJACT OCBOCHUE KOMIIE-
TEHLUH, IPELyCMOTPEHHBIX IPOrpamMMoOu
Ha MUHUMAJIBHO JIOITyCTUMOM YPOBHE

«2Q»

- HE PACKPBITO
y4eOHOT0 MaTepuana,

- 00HApPY)KEHO HE3HAHWE WJIM HETIOHUMAaHUE
Oouplield WM HauboJiee BaKHOM yacTh y4yeOHOIro
Mmarepuara;

- JIOITYLICHbI OLIMOKH B OTIPEICJICHUH TTOHS-
TUH, NIPU HCHOJNB30BAaHUHM TEPMHUHOJIOTHUH, KOTO-
PpbI€ HE HCIIPABJICHBI IMOCJIE HECKOJBKHX HaBOJsd-
LIMX BOIPOCOB.

N He c(OPMHUPOBAHBI KOMIETEHIINU, YMEHHS
Y HaBBIKH.

OCHOBHOC€ COJCpKAaHUC

- 00yJaronuiicss IMeeT CYIIeCTBEH-
Hble TIpOOENbI B 3HAHHUSAX OCHOBHOTO
yueOHOTO MaTepHana 1o JUCIHUIUIHHE;

- HE CIOCOOEH apryMEHTHPOBAHO U
MOCJIeIOBAaTENIFHO €r0 M3Jararh, JOMyCcKa-
eT TpyOble OIMOKKM B OTBETax, HEMpa-
BIJIBHO OTBEYAET Ha 3aj[aBaeMbIe BOITPOCHI
WK 3aTPYJHSIETCS C OTBETOM;

- HE IMOJTBEPKIACT OCBOCHHE KOM-
METeHLIUH, NPETyCMOTPEHHBIX IPOrpam-
MO
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OLICHOYHAas INIKAJAa YCTHOI'O 0TBETA

IIpoueHTHBI HHTEPBAT

OIICHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

Cpedcm@o OYerHuearus — mecmuposarnue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB IIPH PellICHUH TeCTOBbIX 3aJaHUi

Kpurepun onenku

OIICHKA

«5», eciim (90 —100)% mpaBUIBLHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHuil «», eciin (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», ecniu MeHee 50% nmpaBUIIBHBIX OTBETOB

Pewenue cumyayuonuvix 3a0au
IIlxaJjia OeHKH YPOBHS 3HAHMI, YMEHH M HABBIKOB IIPH PellIecHHU CUTYALMOHHBIX 32124

Ipenen IUTEJBHOCTH KOH-
TpoJIst

60 MuH.

Kpurtepun ouenkn

— ObUTO c(hOpPMYIIMPOBAHO W MPOAHATHIUPOBAHO OONBITUHCTBO TIPO-
Onem, 3a10’KeHHBIX B Keiice (3a1aue);

— OBUTM TIPOJIEMOHCTPHPOBAHBI aJICKBATHBIC AHATUTUYECKHE METOJIBI
pu paboTe ¢ uHpopMaImei;

— OBUTH HWCIOJNB30BaHbI JIOTIONHUTENbHBIE UCTOYHUKH WH()OPMAIUH
JUTSL peleHus keica(3aaaun);

— OBUIN BBITIOJTHEHBI BCE HEOOXO/IMMBIE PaCcUEeThl;

— MOATOTOBJICHHBIE B XOJIE PEIICHNs Kelica TOKYMEHTBI COOTBETCTBY-
10T TpeOOBAHUSAM K HUM TI0 CMBICITY U COJCPIKAHHIO;

— BBIBO/IBI 0OOCHOBAHBI, apI'YMEHTHI BECOMBI;

— c/IeNaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPHIE OTIMYAIOT JaHHOE pele-
HHE Kelica OT IPYTrux peleHui

Iloka3aTein olleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6as10B

HOHHLIﬁ, 00OCHOBAHHBII OTBET C MNPUMCHCHUCM HCOGXOI[I/IMLIX uc-
TOYHHUKOB

«4», ecaiu (7 — 8) 6am0B

HEMOJHBIA OTBET B 3aBUCUMOCTH OT IMPAaBUJIBHOCTHU W ITOJIHOTBI OTBE-
Ta:

- He OBLIM BBINIOJIHEHBI Bce HEOOXOANMBIE pacueThl;

- He ObUIO CPOPMYIUPOBAHO W IMPOAHATM3UPOBAHO OOJBIINHCTBO
po0JieM, 3aJI0KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6aa10B

HETOJHBINA OTBET B 3aBUCUMOCTH OT NMPaBWJIBHOCTH U MOJHOTHI OTBE-
Ta:

- He ObLIHA MMPOAEMOHCTPHUPOBAHbBI AACKBATHBIC aHAIUTUYECKUE METO-
IIbl TIpU paboTe ¢ HHpopMaIeH;

- He OBUIM MOATOTOBJICHHBIE B XOJIe peIleHHs Keica JOKyMEHTHI, KO-
TOpBIE COOTBETCTBYIOT TPeOOBAaHMSIM K HUM IO CMBICIY M COJepKa-
HUIO;

- He OBbLIM cAenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JaH-
HO€ pEIlIEHUE Keiica OT APYTUX peleHui
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7.3. TunoBble KOHTPOJIbHbIE 32JaHUA WJIN MHbIE MATEPHAJIbl, HE00X0AUMBbIE 1JI OLEHKHN 3HAa-
HHUH, YMeHHIi, HABBIKOB H (MJIM) ONBITA AeSITeIbHOCTH, XaPAKTEPU3YIOLIMX 3Tanbl (popMupoBa-

HUSl KOMIIETEHMI B Mpouecce 0CBOeHMsI 00pa30BaTeJIbHOM MPOrpaMMbl

Howmep Hene-

g Pa3zen AUCIMIUTHHEI,
3 o0ecrieuynBaroIIHi
qE) (hopMupOBaHHE KOM-
5} neTeHIH (WK ee
=] qacTn)

BI/II[ " COACPIKAHUC KOHTPOJIBbHOI'O
3adaHuA

TpeboBaHUS K BBITIOITHEHUIO
KOHTPOJIBHOTO 33/IaHUS 1 CPOKAM
caauu

1. Crannapruzanus u
cepTU(UKAINS KaK
MHCTPYMEHTBI 00ec-
MIeYEeHNUs Ka4yecTBa

ycIyr

BrimonHeHHe ¥ 3aIuTa MPaKTHIECKOW paboThl
no teme: «TepMHUHONOTHSA CTaHAAPTHU3ALMNH,
U3yueHHE NOHATHS «kauecTBo». CeMuHap c
LETbI0  yriyOJIeHHOW TNpopaboTKH TEpMHHOB
no kypcy «CraHpgapTusanus M YIOpaBIeHUE
KayeCTBOM»

OTHET 10 MPAaKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI MIPETIOa-
Batens (He MmeHee 50% MpaBUIIBHBIX
oteeroB) 0-10 OamoB

Cpok cnaum — 7-8 Henens cemecTpa
KonTponbHast Touka 1

BeinosnHeHue U 3amyra NpakTHYecKol paboThl
1o teme: «M3ydyeHne TeXHMYECKOro 3aKOHOa-
TEJIbCTBAY.

OTYET M0 MPaKTUIECKO paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIoia-
Batens (He MmeHee 50% IpaBUIIBHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 13-15 Henens cemectpa
KonTponbHas Touka 2

BrimonHenue 1 3amunTa MpakTHIecKoi paboTs
no teme: «l3yueHne MEXAyHApOAHBIX CTaH-
naproB kayecTBa ycayr MCO cepuun 9000».

OTHYET 110 MPAKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IPETIoa-
Batess (He MeHee 50% mpaBHIBHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 16-17 Henens cemecTpa.
KontponpHas Touka 3.

TectupoBanue no pasneny 1

Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpok cnauu — 18 Henens cemectpa.
KontponpHas Touka 4.

2. CucreMsl
yIpaBJICHUS Kaue-
CTBOM

© PI'YTuC

BelnonHenue U 3amiura MpakTHYeCKUX padoT
10 TeMaM:

I'OCT P 50690-2000 «TypucTtckue yCIyTH.
OO6mue TpeboBaHMI

T'OCT P 51185-2008 TypucTckume yCIyrH.
Cpenctsa pasmenieHus. O0mune TpeGOBaHUSY
T'OCT P 54599-2011 - Vcnmyrm cpencts pas-
MenieHus. OOmue TpeOoBaHMs K ycliyraMm ca-
HATOPHUEB, IAHCHOHATOB, IICHTPOB OTABIXA.

OTYET MO MPaKTHIECKOH paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI IPETIojia-
Batess (He meHee 50% NMpaBUIIBHBIX
otBeToB) 0-10 GamioB

Cpok coaun — 5-6 Henens cemecTpa
KonTponbhas Touka 1

BelnonHeHue W 3amiura MpakTHYECKUX paboT
10 TeMaM:

I'OCT P 53423-2009 «TypucTckue yCIyTH.
[ocTHHUIBI M JIpyrHe CpecTBa pa3MeEleHHUs
TypUCTOB. T€pMUHBL U OIIPEIEICHUS

T'OCT P 50644-2009 « Typucrckue yciIyTH.
TpeboBanus 1Mo oOecTieUeHNI0 0E30MaCHOCTH
TYPHCTOB.

OTYET MO MPaKTHYECKOH paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIojia-
Batens (He MmeHee 50% MpaBUIIBHBIX
otBetoB) 0-10 6asioB

Cpoxk caaun — 11-12 Henens cemectpa
KontponbHas Touka 2

[Ipesenranuu cryzneHToB 1o teme «Pa3zpaboT-
ka [lonutuky B o0nacTu KayecTBa B TYpUHIY-
CTPUM ¥ TOCTUHHYHOM CEpBHCE» (TPYIIOBON
MIPOEKT).

Brinonuenue mpoekTa Mo dTamam: Moj-
TOTOBKa, IUIAHUPOBaHKE pabOTHI, HccIIe-
JnoBaHue (aHamu3 HMHGOPMAIMK), Ipel-
JOKeHHs (PEeKOMEHIALNK), MpeacTaBie-
HUe (3alIuTa).

CrpykTypa npoekTa:

TuTynbHBIN JHCT.

BBenenne: menp W 3aaud IPOEKTa, aK-
TyaJbHOCTh ~ HCCIICIOBaHMSA, KpPaTKOE
COJIepKaHNE Pa3JIeIOB.

AHanuTHuecKasi 4acTb: METOJbl HCCIIe-




JIOBaHHMSI U MX OOOCHOBaHWE, ONHMCaHHE
XOZa M PE3yJIbTATOB UCCIECAOBAHNU.
ITpoekTHass 4YacTb: CPOKH pealn3anuu
MPOeKTa ¥ OOIMHH IIaH-TPaQuK MPOCKT-
HBIX MEpOIpPUATHH (OpTaHU3ALHOHHBIX,
nmpo¢ecCHOHaNbHBIX), KOHKPETHBIE pas3-
pabOTKH TO KaXIOMy OJTamy IPOEKTa
(OKYMEHTBI, TeKCTBhl IyOJMKaIUi, Ma-
KETBI U MPOY.).

3aKJIOYeHHe: OCHOBHBIE  PE3YJIbTaThl
MPOEKTHON paboTHI, COMOCTABJICHHBIE C
ee LeNbI0 W 33/a4aMu; MPHU HEOOXOaH-
MOCTH - TEPCIEKTUBBI Pa3BUTHS IMPOEK-
Ta.

CHHCOK NCTIONIb30BAHHOM JTUTEPATYPHI.
[punoxennss (Ipu HEOOXOAUMOCTH):
UCXOIHBIC U /I JOTOTHHUTEIIBHBIE Ma-
TepHalbl: aHKETHl, Tpa(UKH, BCIIOMOTa-
TEJIbHBIE PACUEThl, KOMHMU TOKYMEHTOB U
MaTepuasoB H Ipoy.

OdopmiieHHE MPOCKTOB ¥ MPE3CHTAIUM
B COOTBETCTBUU C Tpe6OBaHI/IﬂMI/I METO-
JIMYECKUX YKa3aHWU 110 CaMOCTOSTENb-
HOM paboTe CTY/ICHTOB.

KommuectBo cnaiinos npesenranuu — 10-
12. ®opmar ¢aiina mpeseHTaruum MS
Power Point.

Joknan — 5-7 MuH.

Cpoxk coaum — 13-17 Henens cemectpa -
KonTponpHas Touka 3.

3ansrue 18. TectupoBanue o pasuerny 2 Br10path npaBUIIEHBINA OTBET TECTA.
Cpok cnaun — 18 Henens cemectpa.
KontponpHas Touka 4.

IlepedyeHb O11eHOYHBIX CPEACTB AJIsl TEKylIel aTTecTaluu
IIpumepHBIi epeYeHb BONPOCOB BHIHOCHMMBbIX HA 3AIMTY NPAKTHYECKUX padoT

1. OcHOBHBIE OHATHS B 001acTH cTaHAapTU3auuu. Lenu, 3agaun u cTpykTypa.

2. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTuduxanuu B Poccun.

3. JlaTa mpUHATHUS EPBOTO OTEYECTBEHHOIO CTaHapTa Ui cepbl Typu3Ma.

2. Yrto ycTaHOBUJI IEPBHIN OTEYECTBEHHBII CTaHIapT?

3. Kakumu oO1IMH TPU3HAKAMU XapaKTEPU3YIOTCS OJHOPOAHBIE TYPUCTCKUE YCITYTH?
4. YTto Takoe «yCIIOBUS OOCITYKUBAHUSI»?

5. J171st yero mpoBOAATCS KIacCUPHUKALMU 00BEKTOB?

6. [lepeuncinure n3BecTHple Bam HOpMaTUBHBIE TOKYMEHTHI, B KOTOPBIX cOjiepKaTcs Kiaccupuka-
UM OOBEKTOB YIPaBIIEHUS] KAUECTBOM B TYpU3ME.

7. llepeuncnure Ki1accupuipyembie 00bEKTHI B chepe Typusma.

8 Uro ycranasnuaer 'OCT P 52113-2003 Ycmyru HaceneHuro.

9. Homenkiiatypa nmoka3areyei KkauecTBa yciryr?

10. Chopmynupyiite onpenenenue repmuna «lIporecc okazaHus yciayru».

11. Chopmymupyiite onpezaenenne TepmMuaa «OrieHKa KadecTBa ycayru (Ipoiecca OKa3zaHus
YCIIyTH)».

12. Chopmynupyiite onpeaeneHue repmuHa «MeToJ KOHTPOJIS KauecTBa YCIyTu».

13. Ilenu, 3aaaun ¥ OCHOBHBIE HAIPABIEHUS Pa3BUTHS CTaHIapTU3alMU B Poccun.

14. OOBeKTHI U CYyOBEKTHI CTAaHAAPTU3ALINH.

15. Opransl u cayx0bl cTannapTuzanuu Poccuiickoit denepannn

16. [TpuHIMIIBI CTaHIAPTU3ALUN

17. ®yHKIMU cTaHAAPTU3ALUN
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18. CpencrBa cTangapTU3aluu

19. Kateropuu ctanaapToB

20.HopMaTuBHBIM JOKYMEHTaM IO cTaHAapTh3auuu B Poccun

21.Buapl ctangapToB

22.Meroabl cTaHIapPTH3ALUN

23.Cucrema kinaccuUKaIy TEXHUKO-DKOHOMHUYECKON HH(POPMAIIHH.

24 KoaupoBaHUE TEXHUKO-YKOHOMHYECKON HHPOPMAIIHH.

25 Knaccudukaropsl

26.1TprxoBo€ KOJUPOBAHUE

27.3ak0oH «O TEXHUYECKOM PETyIUPOBAHUM

28.HannoHaabHBIE CUCTEMbI TEXHUYECKOTO PEryJIMPOBAaHUS B CEKTOPE SKOHOMUKHU

29. KauecTBO yCIyrul U KpUTEPHUH €TI0 OIICHKH.

30. KauecTBO KM3HU M KPUTEPUH €TI0 OLIEHKH.

31. IIpaBo notpedbuTens Ha 6e3omacHOCTh yeiryr (D3 Ne 2300-1 «O 3amure npas norpedure-
neiy)

32. IlamsTka TypHCTA.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

34. 3akon «O0 ocHOBaxX TYpUCTCKOIl nesrenbHOCTH B Poccuiickoit denepannm.

35. O mearenbHOCTH TEXHHUECKOTo KomuTeTa 1o cragaapruzauuu TK 199 «Typuctckue ycnyru u
YCIIYTU CPENICTB Pa3MEIICHUS»

36. O IlepcnieKTHBHOM MpOrpaMMe CTaHAAPTU3ALNHU B 00JIACTH YCIYT HACEJICHUIO HA TIEPUO/T
2015-2020 rr.

37. O KoHuemnuu pa3BuTHs HATMOHAIBHOW CUCTEMBI CTaHAPTH3AIIH

38. O mopsinke pa3paboOTKU, yTBEPKICHUS, HI3MEHEHUS, IEPECMOTPa U OTMEHBI MPaBUJ CTaHIap-
TU3AIIH

39. O IlpaBunax GyHKIIMOHUPOBAHHS CUCTEMBI TOOPOBOIBHON CEePTU(DUKALIUU YCITYT

40. MHCIeKIIMOHHBIN KOHTPOJIb 33 CEPTU(PHUIUPOBAHHBIMU YCIIyTaMHU

41. OcHOBHbIE HEIOCTATKU HAIIMOHAJIBHBIX CTAHJIAPTOB B 00JaCTH TypU3Ma

42. JlesTenbHOCTH MK TyHapo1HOM opranu3anuu MCO 1o crangapTU3aimuy yeayr

43. JlestenpHOCTh EBponeiickoro komurera no cranaaptusanuu (CEN) B chepe Typuzma
44. Cucrema knaccu(uKalMi TOCTUHUI U IPYTUX CPEJCTB pa3MeleHUs

45. CucreMa MEHEKMEHTa COL[MAIbHONM OTBETCTBEHHOCTH U €€ cepTuduKanus

46. Cucrema MeHeDKMeHTa Ha ocHOBe mpuHIUoB XACCII

47. BcemupHas Topropas opranuzanus. [Tonoxxenue TypuctTuyeckoro 6usHeca 1nocie BCTYIUICHUs
Poccuu B BTO

48. Mex1yHapoAHbIe CTaHIapThl MHBECTULIMOHHON JAEATENbHOCTH

49. TpaHCHaIIMOHAJIFHBIE TYPUCTHUECKUE OTIEPATOPHI U CUCTEMa MEHEPKMEHTa KauecTBa
50. O npakTuKe pacCCMOTPEHUS Cy/IaMU JIel O 3alllUTe MPpaB MoTpeOuTeNnei.

51. MexayHapoaHble TOCTUHUYHBIE ITpaBUiIa

52. [IpaBuna npenocTaBieHus TOCTUHUYHBIX yciIyr B Poccuiickoii @enepanuu

53. Cucrema kimaccu(Kauy rOCTUHUIL U IPYTHX CPEJICTB pa3MEIICHUS

54. Knaccudukarnus npeAnpusTUil 00IIeCTBEHHOTO MUTAHUS.

TecroBble MaTepHaJIbl

Heobxooumo 6bl6pamb 6Ce npaeulibHvle omeemsl. omeembvbme HA Cﬂedyiow;ue 3A0aHUsL MeCmOoBblX
60Nnpocos, ebzépae O0OUH WU HECKONIbKO npasujlibHblx omeenioes.

1. /leATeIbHOCTD MO YCTAHOBJIEHHIO HOPM U NMPAaBHJI HA3bIBAETCS:
1.ynudukanuei;

2. CTaHJapTU3aluen;

3. KOMMyHHKaIKeH;
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4. cepTuduKaImen.

2. HopmaTuBHO-npaBoBYIO 0a3y cranaapTuzanuu B Poccuiickoii @enepanun o0ecnedyuBalOT
3aKOHBI:

1. «O cepTuduKauu TPOAYKLIUU U YCIYT;

2.«00 aBTOPCKOM ITpaBE U CMEXKHBIX IIPABAX»;

3.«O CMN»;

4. «O6 obecrie4eHn eTUHCTBA CPEACTB U3MEPEHUI.

. K messim craniapru3zanmu OTHOCATCS:

. obecrieyeHre B3aMMO3aMEHIEMOCTH U3/ENINI;

. obecrieyeHrne KauyecTBa MPOAYKLUH;

. 3aIlIMTa aBTOPCKUX IPaB;

. BBITIOJTHEHHE 3aK0Ha «O0 00s13aTEIbHOM 3K3EMIUISIPE JJOKYMEHTOBY.
. Buasl crannapros B Poccuiickoit @enepanumn:

. TOCThsr;

. OCTprr;

. TpudBI;

. craugaptsl UCO.

. MeskoTpacieBoii XxapakTep HOCAT CTAHAAPTHI:

.I'OCTos;

. OCTos;

. CTII;

.TY.

. OTpacieBoil Xapakrep HOCAT CTAHAAPTHI:

. TOCTar;

. OCTprr;

. CTII;

.TV.

. Ha camux npeanpusitusix pa3padarbiBalOTCs CTAHIAPTHI:
. T'OCTwr;

. OCTpmr;

. CTII;

.TY.

. MeskayHapoaHbIMU OPraHU3AUMIMHU Pa3padaTbIBAIOTCH CTAHAAPTHI:
. TOCTar;

. OCTpmr;

. CTII;

. NCO.

. Merpoaorust — 93710 .....

. Teopust mepenayu pa3smMepoB eIUHUL] PU3UUECKUX BEITUUHNH.

. Teopust ICXOAHBIX CPENICTB UBMEPEHUIT (ITATIOHOB).

. Hayka 00 u3mepeHusx, MeTofax u cpeicTBax o0ecrnedeHns ux eIMHCTBA U cr1oco0ax JOCTHXKe-
HUS TpeOyeMoil TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

10. O0s3aTesbHBbIMH 1015 cTpaH wieHoB CHI' ABISIIOTCH CTAaHAAPTHI:
1.T'OCTos;

2. OCTos;

3. CTII;

4. UCO.

11. OcHoBonoJIaraOIMe CTAHAAPTHI AEISTCH HA:

1. o0IIETEXHUYECKHUE;

2. OpraHu3alMOHHO-METOANYECKHUE;

WL, O PR, WNDRL,RPRA,WLWNDP,IPR,WDR,RAPRRWNDR,RUOMER, WD~ AERWDND—~W
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3. HaIlMOHAJIbHBIE;

4. TEXHUYECKUE YCIIOBUSI.

12. HavaJbHbIi BApDHAHT CTAHAAPTA HA3bIBaeTCs IEPBOii:

1. BepcTKOM;

2. penakuuei;

3. KOPPEKTYpOH;

4. yacTblo.

13. Bropasi craausi pa3pa0oTKy CTaHAAPTAa Npe1yCMATPUBAaeT:

1. aHa/IM3 MOJTYYEHHBIX OT3bIBOB;

2. MOATOTOBKY NMEPBOM peJaKLUU CTaHAPTa;

3. HOJArOTOBKY IPOEKTa CTaHapTa;

4. MoAroTOBKY rOZ0BOr0 IUIAHA IO CTaHJAPTU3ALINH.

14. Cpok paelicTBHus cCTaHAApPTA!

1. paBeH 5 rogam;

2. paBeH 3 rogawm;

3. paBen 10 rogam;

4. "HE omnpeaenseTcs.

15. Yro siBisieTcss 00bEKTOM CTAHAAPTHU3ALUH YCJIYT B TYpU3Me:

1) TypucTCKas, TOCTUHUYHAS YCIIYTa,

2) NpoU3BOJICTBEHHBIN MPOIIECC OKa3aHUs yCIYyTH;

3) Typdbupma, okas3pIBaIOMas yCIyTH.

16. I'ocynapcTBeHHOe ynpaBJjieHHe CTAaHAapTH3aluM B cepe Typusma B Poccuiickoii Mene-
palMM OCYLIeCTBJIACTCH:

1) [IpaButenscTBOM Poccuiickoit deneparumy;

2) I'occrannaprom Poccuu;

3) TYpUCTCKOW UHIYCTPUECH.

17. KTo ocymecTBisieT rocyAapcTBeHHbII KOHTPOJIb U HA/JA30p 32 co0/110ieHHeM 00s13aTeNb-
HBIX TPeOOBAHHUI rOCYJ1aPCTBEHHbIX CTAHIAPTOB B TypH3Me:

1) rocyiapcTBEHHBIN OpraH yrpaBieHUs TYPU3MOM;

2) I'occrannapt Poccuu;

3) Typpupma.

18. MoskeT I TYPHCTCKOE NIPeANPUATHE YCTAHOBUTH CBOM CTAHAAPT NPEeANPHUATHA?
1. na;

2. HET;

3. He 3HaI0.

19. CranaapThl TYPHCTCKOIO NpeNPHUATUHS] Pa3padaThIBAIOTCH U YTBEPKAAIOTCH:

1) rocyiapcTBEHHBIM OpPTraHOM YIIpaBiieHUs TypusMa B Poccuiickoii @enepanuuy;

2) 'occrannaptom Poccuwn;

3) caMHUM TYPHUCTCKUM TIPEANIPHITHEM

20. TpeOoBaHMs CTAHAAPTOB TYPUCTCKOIO NPEANPHUATHS MOLJIEKAT 00513aTEJIBLHOMY CO0JII0-
JAeHHIO:

1) TypripeinpusTUSIMH, pa3pabOTaBIIMMK CBOI cTaHAAPT MPEANPUATHS;

2) BceMu CyObeKTaMH X03UCTBEHHOM e TeNIbHOCTH;

3) cyOpexTamu X03s51iCTBEHHOM EATEIbHOCTH, B IOTOBOPAX ¢ KOTOPBIMU Ha CTaHAAPT MPEANpus-
THUS CAENaHbl CCHUIKU.

21. PacnpocTpansiercs JiM cTaHAapTu3anus B cgepe TypusMa Ha:

1) TEepMUHBI U ONIPEJIEIICHUS B TYPU3ME;

2) xnaccuUKAIUIO TUIIOB TYPUCTCKUX MPEANPUATUH U BUIOB UX ACATEIbHOCTH;

3) conepkanue u Gopmbl HHPOPMALIUN KITUEHTA O TYPIPOYKTaX.

22, SIBnsiercs im «O0mepoccuiickuii kiaaccuguxarop ycayr Hacejaenus» (OKYH) nopma-
THBHBIM JJOKYMEHTOM /Il TYPUCTCKOIi oTpacin?

1) na;
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2) HeT;

3) He 3Ha0.

23. B kaKOM HOPMATHBHOM /IOKYMEHTE 10 CTAHIAPTU3ALMH YKA3aHbI TPYNIIbI NPOAYKIUH U
YCJIYT, IPe0CTaB/JAsIeMbIX B MHAYCTpuM TypusMa Poccuiickoii @enepanumn:

1) B «O6mmepoccuiickoM kinaccudukarope ycayr Hacenenuio» (OKYH);

2) B rocynapctBeHHOM cTanaapte «Typucrckue ycinyru. O6mue TpeGoBaHus»;

3) B «O01mmepoccuiickoM KiacCU(pUKATOpe BUIOB SKOHOMHUYECKOH IeATETHbHOCTH, MPOTYKIIUU H
yeryry (OKIIT).

24. B kaKkoM HOPMATHBHOM /IOKYMEHTE 10 CTAHIAPTU3ALHH YKA3aHbI Bce IPYNIbI NPOLYK-
MU U YCJIYT, IPeJ0CTAB/IsIeMbIX TOCTHHHIIAMHU H PECTOPAHAMMU:

1) B «O06mepoccuiickoM kiaccupukarope orpacieid HapoaHoro xossiicteay (OKOHX);

2) B «O06mepoccuiickoM Kinaccudukarope npeanpusatuid u opranuzamuiin» (OKII10);

3) B «O0mmepoccuiickoM KiacCu(pUKATOpe BUIOB SKOHOMHUYECKOH IeATETHbHOCTH, MMPOTYKIIUU H
yeryry (OKIT).

25. B kaKOM U3 rocyiapcTBEHHbIX CTAHAAPTOB NMPUBE/IEHbI TPEOOBAHNS K COEPKAHUIO 0051~
3aTeIbHON HH(popManuu, NpuBoAuUMON B «MUHpopMaLIMOHHOM JINCTKE K yTeBKe TYPUCTCKO-
ro NyTemecTBUsI»:

1) BT'OCT P « IIpoexktupoBaHue TypUCTCKUX YCIYI»;

2) BI'OCT P «TpebGoBanus mmo odecrieueHHI0 0€30MacHOCTH TYPUCTOB M 9KCKYPCAHTOBY;

3) BI'OCT P «Typucrckue ycayru».

26.KakanM TeXHHYECKMM KOMHUTETOM M0 cTanaapruzamnu paspadoran 'OCT P 50644-94
1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 yctanaB/IuBaeT:

1) TpeboBaHus K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyraM, 00ecIieunBaroine 6€30nacHOCTh KH3-
HU U 3[I0POBbS TYPHCTOB U DKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS U MpeIHa3HaueH JUIs Lejel 00s3aTeNIbHON cepTU(HUKAIIUNN TYPUCTCKUX
yCIyr;

3) oburue TpeGoBaHUs K TYPUCTCKUM ycllyram, TpeOoBaHUsl O€30MaCHOCTH YCIYT JUIsl XKU3HH, 3]10-
POBBSI TYPUCTOB, COXPAHHOCTH MX UMYILECTBA U OXPAHBI OKPYKAIOIEH CPeIbl.

28. Bpeanbie pakTopsl (pakTopsl prcka) B Typu3Me MOTYT ObITh KiIaccu(pUUMPOBAHBI cJle-
AYIOIIHUM 00pa3om:

1) TpaBMOOMACHOCTH, BO3/IEHCTBHE OKpY KatOIIEH Cpe/ibl; M0KapoONnacHOCTh U JIp.

2) ycnyru TypareHTa; 3KCKypCHOHHbBIE YCIIYTH U JIp;

3) He cobmonenue Tpedoanuii CHull 2.08.02-809.

29. llyremecrBus B npeaenax Poccuiickoii @enepanuu Juu, NOCTOSTHHO MPOKUBAIOIIUX B
Poccuiickoit Penepanuu Ha3bIBAKOT:

1) Typu3M BHYTpEHHHH;

2) Typu3M BBIE3HOM;

3) Typu3M BBE3THOM.

30. /IokyMeHT, YCTAaHABJIMBAIOIIMIA IPABO TYPHCTA HA YCJIYTH, BXOASIIIME B COCTAB Typa, H
MOATBEPKAAIIMA (PaKT UX OKA3aHHUS HA3BIBAKOT:

1) TypucTckas myTeBKa

2) TYpUCTCKUH Bayyep

3) nporpamma ImyTemecTBUs

31. TypucTCKHe YCIyTrd, OKa3biBaeMble MOTPEeOUTEISIM OPraHU3aIUAMH I HHANBUAY AT b-
HBIMH NPeANPHUHUMATEISIMH, BKJIIOYAIOT:

1) yciayru TypareHTa; yCIyrH pyu CaMoJISsITEIbHOM TYPU3ME; SKCKYPCUOHHBIC YCITYTH U JIp.

2) BBIOOp OIaronpusATHOrO BPEMEHH I'0J1a, CYTOK JJISl IPOBEACHHS TYPUCTCKOTO MEPOIIPUSATHS;

3) ycayru Typorneparopa o OpraHu3aliyd BHYTPEHHET 0 Typu3Ma

32. Typbl noapasae/sioT Ha:

© PI'YTuC



1) o3nopoBUTENBHBIE, IO3HABATEIbHBIE, CIOPTUBHBIE U JIP.

2) ncuxopu3noIoTUIeCcKre, (PU3NIEcKre U HEPBHO-TICUXHUYECKUE U JIP.

3) npodeccruoHanbHO-IEIOBbIC, PEIUTHO3HBIC.

33. IIpoaBu:keHre Typa OCYIIECTBJISIOT HA OCHOBE, BKJIIOYAIOIIEei:

1) pexiamy Typa; y4acTHe B ClICIIMATM3UPOBAHHBIX BBICTABKAX, ipMapKax | Jp.

2) U31aHUE KaTajaoroB, OYKJIETOB H JIp.

3) panroHaIBHBIM OCTPOSHUEM IPOTPAMMBI O0CITY’)KUBAaHUS TYPUCTOB, TPAPHUKOB ITEPEMEIIECHUS
[0 MapIIpyTYy.

34. JloroBop Me:K1y TypolnepaTopoM M TYPpareHTOM J0JIKeH NMpeayCMaTPpUBATh:

1) OTBETCTBEHHOCTH TypOIepaTopa Nepes] TypareHTOM;

2) OTBETCTBEHHOCTb TypareHTa repes TyporepaTopoM;

OTBETCTBEHHOCTH TYPOIIEPATOpPa U TYPOr'€HTA Mepel TYPUCTOM;

3) cobmoieHneM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM H MTPABHUII 00CITYKHUBAHHUS.

35. Hazanue I'OCT P 50644-94:

1) Typuctcko-3KCKypcHOHHOE 00cykuBanue. TpeboBaHus 10 00eCIIeYeHIIO O€30MaCHOCTH TY-
PHUCTOB U IKCKYPCaHTOB;

2) Ycnyru HaceneHuto. TepMUHBI U ONIPEIEIICHNUS;

3) Typuctcko-3KCKypcHuOHHOE 00cmykuBanue. [IpoekTupoBanue TypUCTCKUX YCIyT

36. TypHCTCKO-IKCKYpCcHOHHOE o0cayxuBanue. [IpoekTHpoBaHHe TYPUCTCKUX YCJIYT

1) TOCT P 50644-94;

2) T'OCT P 50681-94

3) TOCT P 50646-94.

37. UeM moaTBep:KIaeTCA COOTBETCTBHE MPOAYKIIUH H YCJIYI TPeOOBAHUAM rocy1apCcTBeH-
HBIX CTAHIAPTOB:

1) pexnamoii TypnpoaykToB u ycinyr B CMU;

2) MapKUPOBKON MPOAYKIIMH U YCIYT 3HAKOM COOTBETCTBHS;

3) UHBIMU JACHUCTBUSAMH.

38. B kakoM U3 rocyiapcTBEHHBIX CTAHAAPTOB NPUBE/IEHbI TPeOOBAHUS K CO/IeP:KaHUIO 0051-
3aTreJibHON UH(opMannu, npuBoAUMOi B «AHGOPMALIHOHHOM JINCTKE K IyTeBKEe TYPUCTCKO-
ro MyTeeCTBU»:

1) BI'OCT P « IlpoexkTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpebGoBanus o odbecreueH1Io 0€30MacHOCTH TYPUCTOB M 9KCKYPCAHTOBY;

3) BI'OCT P «Typuctckue ycimyru».

39. CHMKeHHe TPABMOONIACHOCTH TYPHCTOB 00eceYHBaCTCs:

1) ucronb30BaHUEM CPEJICTB MHAMBUAYATbHOM 3aIUTHI;

2) cobmroaenuto Tpedosanuii CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIOPTHBIX CPEACTB U AP.

40. Bo3neiicTBue OKpysKaoiei cpeabl 00yCJI0BJICHO:

1) NOBBIIEHHBIMU WJIM TOHWYKEHHBIMU TEMIIEpAaTypaMu OKPY Karollel cpe/ibl,

2) BIaXXHOCTBIO U MOJIBUKHOCTBIO BO3/IyXa B 30HE 00CITY)KMBaHUS TYPUCTOB, PE3KUMH Iepenaa-
MU 0apOMETPUIECKOTO JaBICHUS;

3) UCIOIb30BaHUEM 3HAKOB O€30ITaCHOCTH.

41. buosoruveckue GpaKkTopbI:

1) naToreHHble MUKPOOPraHU3MbI U IPOAYKTHI UX KU3HEAESITEIbHOCTH,

2) NOBBILIEHHBIN YPOBEHb YIbTPadUOIETOBOIO U3TyUEHUS,

3) ToKcHUUEeCKHe, pa3/ipakarolue.

42. OnacHbIMH U3JIyYeHUSIMH SIBJISIIOTCS MOBBIIICHHbIN YPOBEHb:

1) ynbTpaduoneToBoro U3mydeHus,

2) painoJIOTUYECKOTO U3ITY4YEHHUS,

3) MOHU3UPYIOUIETO U3TYUYECHHUS.

43. OcHOBHBIE OTIMYUA TYPHUCTA OT IKCKYpPCAHTA:

1) B opraHu3anuu nocemeHus Apyroi MECTHOCTH;
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2) B LIEISAX MYTELIECTBHUS;

3) B AIMTEIHHOCTH ITYTEIIECTBYSL.

44. BHyTpeHHMI TYpH3M - 3TO yTelIeCTBUS:

1) nHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxnan Poccun o crpanam CHI;

3) poccuiickux rpaxjaad mo Poccum.

45. HauMoHaJIbHBIA TYPU3M - 3TO yTelleCTBUSA:

1) no Poccun MHOCTpaHHBIX TPaXKAAH;

2) no Poccum MHOCTpAaHHBIX I'PaX1aH U UHOCTPAHHbBIX TYPUCTOB;

3) mo Poccuu poccuiickux rpax/iaH u BbIE3]l POCCHHCKHX I'PayK/IaH 3a MPEIeIIbl CTPAHbI.
46. MexayHapOAHbI TYPHU3M - 3TO yTeIIEeCTBUSA:

1) nHOCTpaHHBIX rpaxkaaH 1o Poccuu;

2) rpaxnaal Poccuu 1o MHOCTpaHHBIM rOCyAapCTBaM;

3) MHOCTpaHHBIX rpakaaH 1Mo Poccuu U poccuiickux rpaxiaH 3a pyoekom.

47. CounanbHbIN TYPH3M - 3TO MyTeLICCTBUSA:

1) 4JI€HOB MHOTO/IETHBIX CeMeH U MHBAJIU/IOB;

2) U1 TpEeThero Bo3pacTa (MIEHCHOHEPOB);

3) cybcuaupyemble U3 CPECTB, BBIACIAEMbIX FTOCYAapPCTBOM Ha COLIMAIBHBIC HYK/IbL.
48. CamoaesiTeJIbHbI TYPU3M - 3TO NyTeLIECTBHUS:

1) opranu3oBaHHbIE IO HKCTPEMAILHBIM MapIIpyTaMm;

2) cybcuanpyemMble U3 CPEICTB, BBIIEISIEMbIX TOCYIaPCTBOM Ha COLMATBLHBIE HYXKIBI,
3) caMOCTOSTEIbHO OPraHU3yeMbIe TYPHCTAMH C HCIIOJIb30BAHUEM aKTHBHBIX CIIOCOOOB MEpPeIBU-
KEHUSL.

49. UTo 0THOCHTCS K TYpPONepaTopcKoii nestebHOCcTH B Poccun?

1) npoaBuxeHNE TypIPOIYKTa;

2) hopMupoBaHH€e TYPIPOIYKTa;

3) peasiuzanus TyprpoOayKTa;

I') UHast JeSITeIbHOCTD.

50. Typucrckasi myTeBKa siBJsieTcsi JOKYMEHTOM:

1) ycTaHoBieHHOro oOpasiia;

2) MOATBEPKIAIONIMM (aKT Mepeiaun TYPUCTCKOTO MPOTyKTa;

3) noaTBepKAAIOIUM (AKT OKa3aHUS TYPUCTCKHUX YCIIYT.

51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:

1) noaTBepkAArOIINiA (HaKT Mepeaadn TyprpoayKTa,

2) ycTaHaBIMBAIOLIUI MPaBO TYpUCTa HAa YCIYTH, BXOJAIIUE B COCTaB TYpa;

3) noaTBepk AU (aKT OKa3aHUs yCIyT, BXOJSIIUX B COCTaB Typa.

52. Kakue U3 HUKenepeyucJeHHbIX CTPAH MHPA OTHOCATCS K CTPAHAM C IOJIOKUTEIbHBIM
CaJIb/10 TYPUCTCKOIO Oajanca?

1) l'epmanus;

2) Ucnanus;

3) Poccus.

53. Kareropusauus rocrunun B Poccnu onpenensiercs:

1) pa3psiamu IpoKUBaHMUS;

2) KOJIMYECTBOM 3BE3/1 B CEPTU(PHKATE KaueCTBa;

3) MHBIMU MTOKA3aTEISIMH.

54. ®opMupoBaHHeM TYPUCTCKOIO NPOAYKTA (OPraHu3anmeil Typa, moe3IKu) 3aHUMAKTCS B
Poccuiickoi ®enepauun:

1) TypareHTs;

2) TyporepaTopsi;

3) TypHUCTBHI.

55. 3a cBoeBpeMeHHBIM NMOBbILIEHHMEM KBAJIU(UKALUYN NEPCOHAIA NPEeANPUATHS CJIeIUT OT-
aen:
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1. TexHUYECKOr0 KOHTPOJIS

2. Kanpos

3. I'maBHOTrO TEXHOJOTra

4. ®uHaHCOBBIN

56. Bepno s1u yrBep:kaenue: «Kpaaumerpusi — HayKa, 3aHMMAIOLIAsICSl YIPaBJIeHHEM Kave-
CTBa»

1. da

2. Her

3. He 3nat0

57. llmka PDCA (Ilyxaprta niau emMuHra) onpeaeJisier:

1. MeTo10710T 10 HENTPEPBIBHOI'O COBEPLIEHCTBOBAHMUS.

2. lllaru no NpUMEHEHUIO CTATUCTUYECKUX METOL0B KOHTPOJISL.

3. Dranbl KOHTPOJIS KauecTBa IPOAYKIIMH

58. Ilpu BHIOOpE CpeACTB U3MEPEHM CileAyeT ONMUPATHLCHA HA CJIeNYIolue NapaMeTpbl:
. TOYHOCTb

. U3MEpEeHus

. IOCTOBEPHOCTh

. TPYI0EMKOCTb OIIepalli U3MEPEHUs

. CTOUMOCTh

. Bce oTBeTHI BepHBI.

59. Cranaapt ISO 9001:2000 ycranaBiuBaeT TpeOOBaHUA K:

1. Cucreme MeHeHKMEHTa KauyecTBa

2. KauecTBy npoaykuuu

3. KauectBy yciyr

60. ba3zoBble KOHIeNUKMHU BCeoOIIero ynpasBJeHUsl KA4eCTBOM aKIEHTHPYIOT BHUMAHUe HA:
1. PezynbTat nporecca

2. Ilotpeburens

3. Ilponecc

4. JInuHOCTH

61. IIpeanonaraer au Bceodmee ynpaBijieHHe Ka4eCTBOM IOBbIIICHHME WHTCHCHBHOCTH pa-
00TBI:

1. Jla

2. Her

3. He 3na10

62. Corsacno konuenuun TQM B paGoTe ¢ mocTaBIIMKAMU CJIeAyeT:

1. CtpeMuThCs, UTOOBI MOCTABIIMKOB CHIPhSl M MAaTE€PUAJIOB, JOJDKHO OBITh KaK MOXKHO OoJiblLIe,
YTOOBI 00€CTIEYUTH BHIOOP CHIPbSI U MAaTEPHUAJIOB BHICOKOTO KaueCcTBa IO MPUEMIIEMO 1IeHe
2. MMHUMU3UPOBATh KOJIMYECTBO MOCTABIIMKOB

3. PabGoTaTh ¢ mocTaBmMKaMy Ha JOJITOCPOYHONU OCHOBE

63. PaGoTy 1o yJy4lmeHu10 Ka4ecTBa OCyIeCTBJISIOT:

1. Cnieunanuctsl GupMbI, paboTaromiye B crieuanbHO cOPMUPOBAHHON KOMaHIe

2. Bce 6e3 uckmoueHust pabOTHUKU (PUPMBI

3. CoTpyIHUKHU OT/ENa KayecTBa

64. Coraacno TQM «BHYTpeHHHUM NOTpPedUTENeM» HA3bIBAIOT:

1. CotpynHUKOB (DUPMBI, TOTPEOISIOUMX MTPOAYKLIHIO U YCIYTH JIPYruxX pabOTHHKOB CBOETO
pENPUATHS

2. [locTtosiHHBIX TOTpedUTENEH (KIMEHTOB)

3. Her npaBuiIbHOTO OTBETA

65. CoruacHo nocrynaram J. JleMuHra npeanourenue 0Taaercss BUAy KOHTPOJIS:

1. CmomtHOMYy

2. BeibopouHomy

3. Her npaBuiIbHOTO OTBETA

AN DN AW =

© PI'YTuC



66. Hasimuue y nponsBoauTes ceprupukara cHCTeMbl MEHEIKMEHTA KA4eCcTBA CBHIETe/b-
CTBYeT:

1. Ero npoayKuus U yciayrd COOTBETCTBYET HAMBBICIIMM Kau€CTBEHHBIM I10KA3aTesIM

2. O cTaOUIBbHOCTH KaYECTBEHHBIX ITOKa3aTeNell MPOAYKLIUHU U YCIYT IPOU3BOIUTENS

3. He mpaBunbsHOTO OTBETA

67. IlpaBWJIbHO JIK 3TO YTBep KJAe€HHE, YTO COrJAacHO mocryaaram J. JlemmHra ciaexyer
YHPABJSTh MPOLECCOM, 2 He KOHTPOJHMPOBATH pe3yJibTaT.

1. Jla

2. Her

3. He 3nato

68. HoBas penaxkuus cranaapros cepuu ISO 9000, 6azupyrommxcst Ha ¢pusiocopuu U NpUH-
munax TQM, O6bL1a U31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

69. Ilopne:xxuT Jim NpoAYKIUs 00513aTeIbHOM cepTU(PUKALUYN YCTAHABIMBACTCH:

1. PerieHreM UCIIOHUTEINIBHBIX FOCYIaPCTBEHHBIX OpPraHOB

2. HopmatuBHbIM nepeuneM ['occrannaprom Poccun

3. PemenneM oprasa 1o ceptuduxanuu

4. Be100opoM MPOU3BOAUTEIS M COTIIACHs OpTaHa 1Mo cepTuuKanuu

70. I'occtangapt Poccuu u @eepajbHble OPraHbl UCMOJHUTEILHON BJIACTH B 00J1aCTH cep-
THUKALMU IPOAYKIHMH YCTAHABINBAIOT:

1. Llens! 1 Tapudsl M0 cepTHHUKAIIH.

2. IlpaBuia u npoueaypsl cepTudUKaIiy.

3. IlpaBuiia npu3HaHUs 3apyO0eKHBIX CEPTHU(PHUKATOB.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

71. BepHo Jin yTBepikJeHHe, YTO BCSl MpoJaBaeMasi MPOAYKIMS TOMJIEKUT 0053aTebLHON
cepTHPUKALMU:

1. Jla

2. Her

3. He 3Hato0

72. JIuneH3us — 3T0:

1. OpuruHanpHOE NMpPU3HAHUE B TOM, YTO HCHbITaTeNbHAs Jab0paTopusi MpaBOMOYHA POBOAUTH
KOHKPETHBIE UCTIBITAHUS .

2. HopmaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIINN MPaBUJIa U PYKOBOSIINE MPUHIIMIIBI, XapaKTe-
PUCTHKH Pa3JINYHbIX BUJIOB JI€ATEIBHOCTH.

3. JIOKyMEeHT, KOTOpPBIM OpraH Ino cepTU(UKALNU HAJENsIeT OpraH WIM JUIO NMPaBOM HCHOIb30-
BaTh CePTU(UKATHI WM 3HAKU COOTBETCTBUS CBOCH MPOIYKLIUH.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIMI MTpaBuiIa ONpeesieHUs] Pe3yIbTaTOB UCIBITAHUH.

73. AKkpeauTauus — 3T0:

1.0O¢unnansHOE MpU3HAHUE B TOM, YTO HCIBITATENbHAs JJaOOpaTopusl MPaBOMOYHA MPOBOAUTH
KOHKPETHBIE UCTIBITAaHUS.

2. JIokyMeHT, KOTOpbIH OopraH Mo cepTudukanuy HajAeaseT opraH MpaBOM HCIIOJIb30BAaTh 3HAKU
COOTBETCTBUS CBOEH MPOJAYKIIMH.

3. JIOKyMEHT, yCTaHABIMBAKOLIUI IIPaBUIIa ONPEACIICHUS PE3YyIbTaTOB UCIIBITAHMIA.

4. JIokyMeHT, yCTaHaBIMBAIOUINI PYKOBOISALINE MPUHIUIIBI, XapaKTEPUCTUKHU PA3IUYHbIX BUJIOB
JeSITeIbHOCTH.

74. lletas (cnupajib) Ka4ecTBa - 3TO

1. JIro60# JOKYMEHT O COOTBETCTBHH MPOJIYKTa TPEOYyEMOMY KayecTBY.
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2. COBOKYIIHOCTh IUIAHHPYEMBIX U OCYILIECTBISEMBIX ONEpalUil Uil CO3aHUsl ONpPEIEIECHHBIX
TpeOOBaHMI K KaUueCTBY.

3. DTo mporpamma, periiaMeHTUPYIOlIasi KOHKPETHbIE MEphl B 00JIACTH KadyecTBa M paclpesene-
HUS PECYPCOB.

4. KonuenryanbHasi MOJIENIb B3aUMOCBSA3aHHbBIX BUJOB AESATEIbHOCTH, BIUAIOIIMX HAa KAYECTBO HA
Pa3JIMYHBIX CTATUAX OT ONPEIeNIEHUs TOTPEOHOCTEN 10 OLEHKHU UX YI0BJIETBOPEHUS.

75. Cucrema kayecTBa — 3T0:

1. JlesTenpHOCTh MO IMOATBEPXAECHUIO COOTBETCTBHS MPOAYKLUH ONPEAEICHHBIM CTaHIapTaM,
TEXHUUYECKHUM YCIIOBHSM U BblJjaua COOTBETCTBYIOIUX IOKYMEHTOB.

2. COBOKYMHOCTb OPraHU3aLlMOHHOM CTPYKTYpbI, 0OecreunBaroIiell ocyecTBIeHUE O0IIero py-
KOBOJICTBA KAUECTBOM.

3. Cucrema, obecrieunBaroias akKpeAUTaLIIO Ja00paTOPH.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHUMAJIbHOE KaueCTBO HA OCHOBE KOHCEHCYCa ITPOU3BOIUTEISA
U TIPOU3BOJUTEISL.

76. Cranpaptel UCO cepuu 9000 ycTanaB/IMBaIOT:

1. Enunblil; npu3HaHHBIN B MUPE NOIXO/] K JIOTOBOPHBIM YCIIOBHSIM I10 OLIEHKE CUCTEM KayecTBa U
OJIHOBPEMEHHO PErJIaMEHTUPYIOLINI OTHOILIEHUS! MEK/Y [TOCTABILIMKOM U IOTPEOUTEIEM.

2. CoBpeMEHHYIO METO10JIOTHUIO0 MEHE/PKMEHTA KauecTBa.

3. COBOKYIHOCTb CBOWCTB U XapaKTEPUCTUK MPOIYKIUH (YCILYTH).

4. MeponpusTtus 1o 00ecreyeHnIo KauyecTBa.

77. MetonoJiorusi TQM npeanoaaraer:

1. XKecTkyro opUeHTaLHIO Ha TOTPEOUTEIS.

2. MapKeTHHT 110 U3Y4YEHUIO KaueCTBa.

3. Bricokuii MEHEKMEHT KayecTBa.

4. OpraHu3anuio MporU3BOJICTBA JUIA 00eCTIeueHHsI HaJIeKalIero Ka4ecTBa.

78. CocTaBHBIE YACTH MEHEI:KMEHTAa Ka4ecTBa:

1.BoBneueHre nocTaBIIMKOB U BCETO YIPABJIAIOIIETO COCTaBa (pUPMbI B KOHTPOJIb KA4ECTBA.

2. Pa3paboTka u peanu3ainysi KpaTKOCPOUYHBIX IUIAHOB U JIOJIFOCPOYHOM CTpaTeruu YIydlleHHs
paboTHL.

3. [lnanupoBanue, aHaIU3, KOHTPOJIb.

4. Co3nanue cucTeMbl IPU3HAHMS 3aCTyT NMPEANPUATHS, BBIITYCKAIOUIET0 Ka4€CTBEHHYIO MPOIYK-
1110, o0ecreyeHne MHANBUAYAIBHOTO Y4acTHsl BCEX COTPYJHHUKOB (PMPMBI B YIPABICHUU Kaye-
CTBOM.

79. Kpocc-pyHKunoHaIbHAsi KOMaHIHasi padoTa — 3T0:

1. BrinonHeHWe KOHKPETHOrO, OJHOPA30BOr0 3aJaHusi, 0003HAYAIOIIEro pe3yibTaT, MpodieMy
WJIM BO3MOXHOCTh

2. BerpeuHoe ynpaBiieHHe KadyecTBOM (HampuMmep, paboThl " KpyKKOB kauecTBa').

3. B3aumocBs3b 0011eT0 MEHEKMEHTA C YIIPaBJIEHUEM KaueCTBOM.

4. Cucrema NpUHYAUTEIBHOTO 00YUYEHHs COTPYAHUKOB CUCTEMBI YIIPABJIEHUS KaUYeCTBOM.

80. Ceprupuxanus MMIOPTHON NPOAYKIMH NPOBOIMUTCH ...

1. ITo ogHUM U TEM ke MTpaBHIIaM, YTO U OT€YECTBEHHON MPOAYKIUH.

2. Ilo npaBuiIaM CTpaHbI-U3rOTOBUTEIIS.

3. 1o npaBunam, pazpadoranasiv MCO/MDK.

81. OcoGeHHOCTH CTATHCTHYECKOT0 YIIPABJICHHSA KAa4eCTBOM 3aKJII0YAKOTCS B!

1. PaGoTe 1o MOBBILIEHUIO KaYyecTBa C OJIHOBPEMEHHBIM CHIKEHUEM H3JEepKEK IPOU3BOICTBA.

2. KauectBe ¢upmsl ("camoorieHka")

3. CTaOMIbHOCTH MPOU3BOJICTBEHHOTO MPOIIECCa M CHUYKEHUS U3JIEPIKEK.

4. Peanu3anuuu npuHIUIA paboThl ¢ TEXHUYECKOH TOKYMEHTaUeH.

82. Kpyxok kauecTBa — 3T0

1. FOpuauueckue nuia, OTBEYAIONIUME YCTAHOBIEHHBIM TPEOOBaHUSIM

2. I'pynna paGOTHHUKOB OpraHU3alll, PETYISIPHO COOUpPAIOIINXCS HAa JOOPOBOJIbHBIX Havanax IJis
BbIpaOOTKM HaIlpaBJICHUN MOBBIIIEHHS KauyecTBa MPOM3BOJICTBA MPOAYKIIUHU U YCIYT
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3. 'pynma paGOTHUKOB OpraHu3alii, 00eCIeYUBAOIINX JOKHYIO CBSI3b C MOTPEOUTENSIMU U TI0-
CTaBIIUKaMH.

4. Aynuropsl

83. KavecTBO pupm™mblI - 310:

1. Cratuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut notpeburens + cepTuduKaus MPOIYKIIHH.

3. ToTasibHOE 00YYEHUE CUCTEME KaueCTBA.

4. MoTuBaIus K BCeoOIIEeMY MEHEDKMEHTY KayecTBa, YIOBJIETBOPEHUE MOTPEOHOCTEH HaeMHBIX
pabOTHUKOB, IOCTaBIIMKOB U IOTPEOUTENEH.

84. Cucrema TQM- TOTAJILHOIO BCeOOIEro YNPABJIEHUS KAUYeCTBOM CJIY:KUJIA JIJISA:
1. ITpoBepku KayecTBa OJHOIO U3JIEIHSL.

2. KoHTposist mpou3BOICTBEHHOTO MpoIiecca.

3. Bcero pykoBojcTBa IIPEANIPUATHS.

4. BeIsicHEHUsI MHEHHI MIOTPEOUTENICH O KaueCTBE TOBapa.

85. Cucrema TOTAJILHOIO MEHEKMEHTAa KauyecTBa - 3TO

1.Cucrema mep, obecrieurBaroiasi yBepeHHOCTh y TOTPEOUTENS B Ka4eCTBE MPOTYKIUH.
2.Cucrema ynpaBieHHUs] Ka4ECTBOM Ha QupMe.

3. KoHTponp kauecTBa MOJNyuy€HUs TOTOBOTO M3JEIHS OT MPOBEPKH KAYECTBA CBHIPHS, BXOJSILINX
MaTepUajIoB 10 OTTPY3KU NOTPEOUTEIIO.

4. Y noBneTBopeHue TpeOOBaHM MOTpeOUTENeH U CBOUX CIY>KaIlIHX.

5. Bce oTBETHI BEpHBI HET NIPABUIIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuiieHo BHUMaHUe Ha:

1. O0uryro TMHAMUKY CEPTU(PUKAIIMN CHCTEM Ka4eCTBa.

2. B3auMOOTHOIIIEHUS TOCTABIIMKOB U MOTpeOUTENEH.

3. TpeOGoBanus K cucTeMe MEHEIKMEHTa ¢ TOYKH 3PEHHUS 3alUTHl OKPYXKAIOIICH cpeabl U 0e3-
OMACHOCTH MPOIYKIHH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OIEpalMsIX IPOU3BOCTBA).

87. CepTudukar — 3rto:

1. YcraHoBneHue COOTBETCTBUS.

2. I'ocynapCTBEHHBIN CTaHAPT KauecTBa MPOAYKTA.

3. 'ocynapcTBEHHBIN cTaHIapT KayecTBa Mpoliecca.

4. MexxayHapoIHBIN TOKYMEHT, XapaKTepU3UPYIOLIHHA yIOBIETBOPUTEIBHOE KaueCTBO.
88. IIpu ceprudukanum BbIIAOT:

1. CepTudukat npoucxoxJIeHHs

2. Ceptudukar noyIMHHOCTH

3. I'uruennueckuii ceprudukar

4. CeptudukaTr COOTBETCTBUS

5. Ceprudukar kauecTa

89. Bueapenne meronos TQM He Tpedyer:

1. BoBneuenus 1 00yueHue BCEro nepcoHaa;

2. MoHMTOpUHTA MOCTaBIIMKOB U KAY€CTBA UX MPOAYKLIHUU

3.CMeHBbI nepcoHana KOMIaHUuU

90. 3HaKk COOTBETCTBHUSA MOATBEPKAAET TO, YTO NPOAYKIMS:

1. KauectBenHas

2. CooTBETCTBYET TPEOOBAHUSM IrOCY/IAPCTBEHHBIX CTAHIaPTOB

3. CooTBeTcTBYET TpeOOBAaHUS TOKYMEHTOB, YKa3aHHBIX B CEPTU(UKATE COOTBETCTBUSA
4. CoOTBETCTBYET TPEOOBAHUSM JFOOBIX IOKYMEHTOB

91. Ilpu3Hakamu 00s13aTeIbHOM CePTHPUKALUM ABISIOTCH:

1. CepTudukainio mpoBOAAT TOJIBKO aKKPETUTOBAHHBIE OPTraHbl

2. CepTuukanuio MOXeT IPOBOIUTH JH000€ IOPUINIECKOE JTULI0

3. Ceprudukanus NpoBOAUTCS TOJIbKO Ha COOTBETCTBUE HOPMATHUBHBIM JOKYMEHTaM rocyiap-
CTBEHHOTO YPOBHS
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4. Ceprudukar umMeeT I0pUIUUECKYI0 CHITy Ha Beeil Tepputopun Poccuiickoit @enepanuu
5. Ceptudukanus 1elCTBYET TOJBKO MPU JOOPOBOJILHOM MPU3HAHUH

92. Jlo6poBoIbHAs cepTH(HUKALUSA BBOAUTCSH:

1. Kak HeoO6xoauMoe ycinoBHe AO0MyCcKa MPOAYKIIUU HA PHIHOK

2. J1y1g NOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PBIHKE

3. C uenpio pekiiaMbl MPOAYKIIUU

93. O0s13aTEIbHBIMHU YaCTAMH FOCY1aPCTBEHHBIX CTAH/IAPTOB SBJISIIOTCSH:
1. bezonacHoCTh

2. DKOJIOTUYHOCTD

3. Koncrpykuus

4. B3aumMo3aMEHSIEMOCTh

5. CoBMECTUMOCTH

94. Jlex1apanuio 0 COOTBETCTBUM NPEACTABJISIOT:

1. C uenpro opraHu3aluy peKIaMbl

2. g mosrydeHus ceprudukara

3. Jlns moATBEp K IEHUSI BBICOKOTO YPOBHSI IPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JTMYHBIX aMOUITHI

95. Jlexsiapanusi 0 COOTBETCTBHUH /IJIS PACCMOTPEHHS MOKeT ObITh NPHHSATA:
1. be3 7OMOTHUTENBHBIX TOKYMEHTOB

2. C pabounmu yepTexaMH Ha 3asiBICHHYIO TIPOAYKIIHIO

3. C nokyMeHTaMH, MOATBEPKIAEMBIMU COOTBETCTBUE MTPOIYKIINU 3aIaHHBIM TPEOOBAHUSIM
96. TpedyeTrcs 1M NPOBOJANTH ATTECTAIMIO METOAUKYU HUCNIbITAHUM, npuBeneHHoi B 'OCTe:
1. da

2. Her

3. He 3Hat0

97. 3Be31a KayecTBA HE BKJIIOYAET:

1. Cuctemy MOTUBAIIT

2. CucteMy B3aUMOOTHOIIEHUH C MOCTABIIUKAMHU

3. CucremMy B3aMMOOTHOLIEHHUH ¢ HHBECTOPaMU

98. KauecTBo - 3T0 COOTBETCTBHE:

1. Cranpapry

2. Ilpumenenuto

3. Croumoctu

4. ITorpeOHOCTH

5. CKpbITBIM IOTPEOHOCTIM

99. IlonsiTHe KA4eCTBO MIPMMEHUMO K 00beKTaM:

1. ToBapsl

2. Ycnyru

3. Beimonaenue padot

4. Ilepconan

5. YmpaBneHue opraHuzanuen

6. Bce nepeuuncnennsie

100. KauyectBO — 3TO:

1. COBOKYNHOCTh CBOWCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTH YIOBIETBOPATH OOIIECTBEHHBIE U TMYHOCTHBIE MTOTPEOHOCTH

IIpuMepHbIii NepedyeHb CUTYAIMOHHBIX 32/1a4
1. Typuctckue popmanbHOCTH, HEOOXOIUMBIE TIPU O(POPMIIEHUN TYPUCTCKUX TOKYMEHTOB JJIS 3ace-

JIEHUs] B TOCTUHUIlY MHOCTPaHHOTO TypucTta B Poccun.
2. B roctuHuIle y TypucTa yTepsHbl JOKYMEHTHI. Bamm neiicTBus Kak pyKOBOJIUTENSI TPYIIIbI.
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3. NmeeT mu TOCTh mMpaBo TpeOOBaTh YMEHBIICHHS OIUIATHI 32 OKA3aHHYIO YCIYTy, €CIH 4epe3 He-
CKOJIBKO JHEW MOcCje ero MoceleHusi B TOCTHUHHIIE NepecTan padoraTs koHauiuonep? Ilepeuncnure
BO3MO>KHBIE BapUAHTHI PEIICHUS YKa3aHHOUW MPOOIEMBI.

JlaiiTe pa3BepHYTbII OTBET.

4. TlokaxuTe Ha MPAKTUKE CHUCTEMY OpPraHU3alud pabOTHI MO OOECICYCHUIO M KOHTPOIIO KadyecTBa
TOCTUHUYHOHN YCIYrd Ha mpumepe naHcuoHata «boummnay. [laiiTe pekomMeHaanuu mo CoBEPIIEHCTBO-
BaHMIO CUCTEMBI Ka4eCTBa.

5. Typucrckas ¢upma crenuamTu3upyeTcsi Ha peanusaliu yciayr Bbe3aHoro Ttypusma. [Ipeanpusitue
HAXOJUTCS Ha O0IIEel cuCTeMe HAJIOT000JI0KEHHSL.

Kak n3menurcs: peHTabeabHOCTh MPOIaX YCIyr TYPUCTCKON (PUPMBI, €Cliu CpeHss 1ieHa 3a OJHY MY-
TeBKY Bo3pacTeT Ha 10%, uyucio npogaHHbIX MyTeBOK cHU3UTCA 10 200 eannull, cedecTOMMOCTh OCTa-
HETCSl HEU3MEHHOM?

HcxonHble NaHHbBIE: KOJIMYECTBO pPEAM30BaHHBIX MYTEBOK B MpeAliecTByromeM mnepuoae 230 en.,
cpennsis nieHa oxHou myteBku 12 500 py0., momHas cebectonmocth Typa 8800 pyo.

6. Paccumraiite mokasarenn 000OpauMBaeMOCTH OOOPOTHBIX CPEJICTB TOCTUHUIIGI, €CIIH 00BbEM peallv-
3allUU MPOIYKIIMH U YCIYT B OTYETHOM rojy coctaBui 77 480 Teic. py0. ¥ YBETHMUUIICS IO CPABHEHUIO
¢ TpeabLayImuM rogoM Ha 6230 TeIc. py0., a CpeTHEero[0Basi CTOMMOCTh OOOPOTHBIX CPEJCTB COCTABH-
na 25 440 Teic. py0. u cauzmnack Ha 9000 ThIC. py0. O CPABHEHHIO C MPEABLAYIIUM T'OJIOM.

7. PaccuuTaiiTe mopor peHTadeNIbHOCTH U 3arac (PUHAHCOBOM yCTONYMBOCTH TYPUCTCKOTO MpEANpHs-
THS1, €CJIA BBIPYYKa OT pealin3aluu TypoB coctaBuina 14 202 teic. py0., moiaHas ce0eCTOUMOCTh peaiu-
30BaHHBIX ycuyr 13 453 T1eic. py0., cymMmMa nepeMeHHBIX 3atpat 4113 Teic. py0., cyMMa IMOCTOSHHBIX
3arpat 9340 TeIC. pyO.

8. Paccunraiite cpegHuii pazmep CKUAKH HOMEpOB Kateropuu «JIfoKc» 3a MapT mpu ycinoBud, uyto 10
HOMEPOB/IHEH ObLIO MpoaaHo 1o akiuu «CemelHble EeHHOCTH» — ckuaka 20%, 9 HoMepoB/mHel
OBUIO MTPOAAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckuaka 10% u 4 Homepa/mHst ObIIIO TPOJAHO
o npeiickypantHoii croumoct 6000 pyo.

9. B rocTuHUIE HCMIONB3YETCS METO/ MOTPEOUTENLCKOM OIleHKH. LIeHBI 3aBUCIT OT CE30HHOCTH TOC-
TUHUYHOTO OM3Heca. B 3aBUCMMOCTH OT cripoca Ha TOCTUHUYHBIC YCIYTH BBIIEISIOT TPU CE30HA:

- Hu3kui (5 stHBapst — 15 anpens);

- cpenuuii (15 anmpenst — 15 urons; 1 HosOps — 15 nexalps);

- Beicokui (15 uronss — 1 Hos1Opst; 15 nekabps — S stHBaps).

Omnpenenure 1eHy 3a HOMEP B KaKJIOM CE30HE, €CJIM 1IEHA 32 HOMEP B CE30H HU3KOI'O CIIPOCa COCTaB-
nsiet 3000 py6. ¢ yueroMm 3aBTpaka. LleHa 3a HOMep mpu nepexojie OT Ce30Ha K CE30HY YBEIMYUBACTCS
Ha 12%, croumocTh 3aBTpaka coctaBisger 10% ot nensl 3a Homep. CTOMMOCTh 3aBTpaKa B T€UEHUE
rojia He U3MEHsIACh.

10. O6muit 06beM mpoJaxk B TpaH3UTHOM rocTuHuUIe coctaBiseT 20 000 HoMepoB B roj, 1ieHa pa3Me-
menust — 1200 py0., cpearue 3atpatsl Ha enl. ycayru pasMerienus — 900 py6. MapkeTHHTOBBIN OTaeln
TOCTUHUIIBI TIPEITIOKIIT B Ka4eCTBE JOMOJTHUTEIHHONU YyCIYr OpraHu30BaTh yciuyru HaHU. [lo pacue-
TaM 3Ta yciyra MO3BOJUT YBEIUYUTh KOJIMUYECTBO pa3MelleHHbIX Jull Ha 10%, HO mpHUBEeAeT K pocTy
U3JIepKeK Ha KaxJIplii 3aka3 Ha 240 pyO0., neHa oanoro yaca — 300 py6., ormnara yciyr HaHu — 200 pyO.
Onpenenuth TpeanogaraeéMple W3MEHEHUs BBIPYYKH, 3aTpaT, NpuObUTH. IMeeT i CMBICT HECTH J10-
MOJTHUTENIBHBIE PACXOJIBI IO OPTaHU3aAIUH YCIYT HIHU?

IIpuMepHBbIii NepedyeHb TeM IPYNIOBbIX IPOEKTOB

1.Pa3zpaboTka MOJUTHUKH B 00IACTH Ka4eCTBA HA IPUMEPE TOCTHHUIIHI KATETOPUH S 3BE3I.
2. Pa3paboTKka MOJIMTUKU B 00JIACTH KayecTBa Ha MPUMEPe FOCTHHUIIBI KATeropuu 4 3Be3/bl.
3. Pa3zpaboTka MoMMTHKH B 00JTACTH KauecTBa HA MIPUMEPE TOCTUHHIIBI KATETOPHH 3 3BE3IBI.
4. Pa3paboTKa MOJUTHUKH B 00JIACTH KauecTBa Ha MPUMeEpPE TOCTUHUIIBI KAaTETOPHH 2 3BE3IbI.
6. Pa3zpaboTka MOJIUTHKN B 00JIACTH KayecTBa Ha MPUMeEpe TOCTHHHMIIBI Kateropuu | 3Be3ja.
7. Pa3zpaboTKa MOJIMTUKU B 00JIACTH KayecTBa Ha MIPUMEpe MOTEJIS.

8. Pa3paboTka MOJUTHUKH B OOJIACTH KauecTBa Ha MpUMepe ATapT-OTes.

9. Pa3paboTka NOJIMTUKU B 00JIaCTH KayecTBa Ha npumepe Ores.
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10. Pa3zpaboTka moauTUKH B 00IaCTH KauecTBa Ha npumepe Ilancuona.

IlepeyeHb OLIEHOYHBIX CPEICTB /sl IPOMEKYTOYHOM aTTecTaluu
KonTposbHbIe BONPOCHI (K 3a4eTy)

. KauecTBo yciiyru u kputepuu €ro oueHKH.

. KauecTBO %U3HU U KPUTEPUU €TO OLIEHKH.

. [IpaBo motpeduTens Ha 6e3omacHOCTh yeimyru (D3 Ne 2300-1 «O 3ammTe nmpaB MoTpeOUTENCH)
. [TamsTKa TypHCTA.

. 3akoH «O TEeXHUYECKOM PETYIUPOBAHUN

. 3akon «O0 oCHOBax TypHCTCKOU AesTensHOCTH B Poccuiickoit denepanum.

. O nesaTenbHOCTH TEXHUYECKOTo KomuTeTa 1o cranaaptuzanuu TK 199 « Typuctckue ycinyru u
YCIIyTU CPEJICTB Pa3MEILEHUS»

9. O KoHueniuu pa3BUTHsI HAIMOHAJILHOW CUCTEMBI CTaHapTU3allUU

10. O nopsinke pa3pabOTKH, YTBEPKICHUS, N3MEHEHHSI, IEPECMOTPa M OTMEHBI TPABUJI CTaHIAP-
TU3ALUU

11. O IpaBunax (GyHKITMOHUPOBAHKS CHCTEMBI TOOPOBOJIIBHON CEPTU(HUKAIIMH YCITYT

12. IHCTIEKITMOHHBIM KOHTPOJIb 32 CEPTUHUIUPOBAHHBIMU YCIyTaMu

13. OcHOBHBIE HEIOCTATKN HAIIMOHAJIBHBIX CTAHIAPTOB B 00JIACTH TypU3Ma

14. lestenbHOCTh MekTyHapoaHoi opranu3auuu MCO no craHgapTU3aluuy yciryr

15. desrensrocTh EBponeiickoro komuteta mmo crannaprusamun (CEN) B chepe Typuzma

16. Cuctema kiaccuuKaluyu rOCTUHUI] M IPYTHX CPEJCTB pa3MeIeHUs

17. Cucrema MEHEKMEHTa COITUAILHOW OTBETCTBEHHOCTHU U €€ CepTH(HUKAIHS

18. Cucrema menemxMenTa Ha ocHoBe NpuHIMIOB XACCII

19. Bcemupnas Toprosas opranusanys. [lonoxxenne TypucTuueckoro Ou3Heca mocjiae BCTYIICHUs
Poccuu B BTO

20. MexayHapoHbIe CTaHAAPTHl MHBECTUIIMOHHOM €SI TEIbHOCTH

NN AW

KoHTpoabHbIe BOMPOCHI (K IK3aMeHY)

. KauecTBO rocTHHUYHBIX YCIIYT: OCHOBHbIE TIOHATHS U METO/IbI OIPECIICHUSI.

. JIOKyMEHTBI, pEerIaMEeHTUPYIOINE TIOKA3aTENIN Ka4eCTBA TOCTUHUYHBIX YCIYT.

. TpeGoBaHMs K Ka4eCTBY TOCTUHUYHBIX YCIYT.

. KirroueBble MPUHIMIIBI CUCTEMHOTO YIIPABJICHHS KaUE€CTBOM.

. [loHsiTHE U CTPYKTypa CUCTEM YIPABIIEHUS KAYECTBOM.

. Ctpyktypa "nernu kauecta" B coorBerctBuu ¢ MC NCO-9004

. Busibl TOKyMEHTOB 1O CTaHAapTU3aLMU B cepe TypuMa

. Ilokazarenu xadectBa B TypusMe: 10 OCHOBHBIX Tpymi nokasarenei. CraHgapTuszanus Kak Me-
XaHU3M YIIPaBJICHUS KaueCTBOM.

9. TpaHcHaIMOHAIbHBIE TYPUCTUYECKHE ONIEPATOPBl M CUCTEMa MEHE/PKMEHTa KauecTBa
10. O mpaxTHKe pacCMOTPEHHSI CyJaMH JIeJT O 3allIUTe TPaB MOTPEOUTEICH.

11. MexayHapoiHble TOCTUHUYHBIE TPaBUIIA

12. TlpaBuina mpeocTaBlIeHUs] TOCTUHIYHBIX yCIIyT B Poccuiickoit deneparym

13. Cucrema kinaccupuKauy TOCTUHULL U IPYTUX CPEJCTB pa3MeIeHus

14. Knaccudukanuus npeanpusaTHil 00111eCTBEHHOTO MUTaHUS.

15. Kateropu3zamus u ee pojb B YIpaBJI€HUU KaU€CTBOM TOCTUHUYHBIX YCIIYT.

16. Ceptudukanus u ee poiib B YIPaBICHUN Ka4€CTBOM.

17. KopriopaTuBHbIe CTaHIAPThI KAK MEXAHU3M YIIPaBJICHUS KAU€CTBOM TOCTUHUYHBIX YCIIYT.
18. MeTobl KOHTPOJISI Ka4eCTBa TOCTHHHYHBIX YCIYT.

19. O6s3aHHOCTH M OTBETCTBEHHOCTh MCIIOTHUTENSI TOCTUHUYHBIX YCIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO TIPEIIPHUSATHS 32 OKa3aHUE HEKaYeCTBEHHBIX YCIYT.

0N N WIN—

© PI'YTuC



TecroBble 3a1aHus (1151 3a4€TA)

WHCTpyKIUS 1)1 CTYICHTOB

3aoanus pekomenoyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAsl HU 0OHO20, 0adice camozo lEeKo2o.
Koeoa 3a0anue ne yoaémces evinoinums cpasy, nepetioume k cieoyrowemy. Ocmanemcs epems, eep-
HUMeCh K NPONYWEeHHbIM 3A0AHUSM.

1. 3aganus ¢ BLIOOPOM, B KOTOPBIX CTY/E€HTHI BHIOMPAIOT NPaBUJIbHBII 0TBET U3 JaHHOI0 Ha00-
Pa OTBETOB

B 3amanusx 1-12 k kaxaomMy 3aJaHHIO 1aHO HECKOJILKO OTBETOB, M3 KOTOPBIX BEPHLIMH MOTYT
ObITh OJIMH WJIM HECKOJIbKO.

1. KakuM JOKYMEHTOM YCTaHOBJIEHBI IIPABOBBIE OCHOBBI ITOATBEPKICHUS COOTBETCTBUS IPOAYKIIMH
TpeOOBAHUAM TEXHUUYECKUX PErVIAMEHTOB, ITOJIOKEHHUSIM CTaHIapTOB UJIM YCIOBHUSM JOMOBOPOB?

1) ®enepanbubiM 3aKk0HOM «O 3aIUTe TIPaB MOTPEOUTETCH.

2) ®enepasibHBIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUN).

3) ®enepanbHbIM 3aKOHOM «O cepTUPUKAUN IPOLYKLIUU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUN.

2. HopmaTtuBHo-1IpaBoBy10 0a3y crangaptusanuu B Poccuiickoit denepanuu odecneunBarOT 3aKOHBI:
1) «O cepTuduranmuy IpOIyKIUNA U YCITyT.

2) «O0 aBTOPCKOM MpaBe U CMEKHBIX MPaBaAX».

3) «<O CMN».

4) «O6 obecrieueHNH €TUHCTBA CPEICTB U3MEPEHUIY.

3. JIunensus — 7r1o:

1. OpuruHasiibHOE NPU3HAHUE B TOM, YTO UCHBITATENIbHAs J1a00paTOpus MPaBOMOYHA MPOBOJIUTH KOH-
KpPETHBIE UCIIBITAHUA .

2. HopmaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIIUN MPaBUiIa U pyKOBOJSILINE IPUHLUIIBI, XapaKTepUCTH-
KM Pa3JINYHBIX BUJIOB J€ATEIbHOCTH.

3. JIokyMeHT, KOTOpbIM OpraH Mo cepTuUKay HajAeaseT OpraH WIM JIULO MPaBOM HCIOJIb30BaTh
CepTU(UKATHI I 3HAKH COOTBETCTBUS CBOEH MPOYKIIHH.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIMI MTpaBUiIa ONpPEeNICHUs] PE3yIbTaTOB UCIIBITAHUM.

4. Kak Ha3bpIBaeTCs IOKYMEHT, YJIOCTOBEPSIONINN COOTBETCTBHE OOBEKTOB TPEOOBAHUAM TEXHHYECKUX
pETrJIaMeHTOB, MOJI0KEHUSM CTaHAapPTOB WM YCIOBHUSAM JIOTOBOPOB?

1) Ceptudukar cOOTBETCTBUSI.

2) [laTeHT.

3) Crannapr.

4) Creudukarns.

5) Hexnaparmsi.

5. Uro sBnsieTcs 00BEKTOM CTaHAAPTU3AIMN YCIYT B TYPU3ME:
1) TypucTcKas, FOCTUHUYHAS yCIIyTa,

2) mpoU3BOJCTBEHHBIN MPOLECC OKA3aHUSI YCIIYTH;

3) Typdupma, okasbiBarolas yCIyru.

6. K mensm ctaHmapTU3aiiiid OTHOCSATCS:

1) 3amuTa aBTOPCKUX IPaB.

2) O0ecrieyeHre B3aUMO3aMEHIEMOCTH H3/ICITHH.

3) OGecnieueHne Ka4ecTBa MPOTyKIIUH.

4) BeimonHeHue 3akoHa «O0 0053aTEIbHOM SK3EMIUISIPE JIOKYMEHTOBY.
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7. OcHOBOIIOJIATAIOIINE CTAHIAPTHI ICIATCS Ha:
1) OGIeTeXHUIECKHUE.

2) OpraHu3aiOHHO-METOANIECKHUE.

3) HaumonanbHbIE.

4) TexHUUYECKUE YCIOBHSI.

8. HavanpHblii BApHaHT CTaHIapTa Ha3bIBACTCS MIEPBOM:
1) Bepcrkoii.

2) Penakiueii.

3) Koppekrypoii.

4) Yactslo.

9. Cpok nelicTBHS CTaHAapTa:
1) PaBen 5 rogam;

2) PaBen 3 rogam;

3) Pasen 10 rogawm;

4) He onpenernsiercst.

10. CranmapThbl TYpUCTCKOTO MPEANIPHUSTHS Pa3pabaThIBAIOTCS M YTBEPIKIAIOTCS:
1) rocyiapcTBEHHBIM OpPraHoOM YIIpaBiieHus TypuszMa B Poccuiickoit @enepanuuy;
2) N'occranmaprom Poccuu;

3) caMHUM TYPHUCTCKUM TIPEANIPUITHEM

11. TOCT P 50644-94 ycranaBnuBaer:

1) TpeboBaHUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyraM, 00ecrieunBaroine 0€30MacHOCTh KU3HH U
3A0POBbs TYPUCTOB U OKCKYPCAHTOB,

2) MeTOIbI KOHTPOJIS ¥ MIPEHA3HAUCH IS 1esiel 00s3aTeTbHON cepTU(UKAIINH TYPUCTCKUX YCIIYT;
3) obmre TpeOboBaHMS K TYPUCTCKUM yCIayraM, TpeOoBaHMs 0€30MaCHOCTH YCIIYT JJIsl AKU3HH, 370D O-
BbS TYPUCTOB, COXPAaHHOCTH UX UMYIIECTBA M OXPaHbl OKPYKAIOIIEH CpeIbl.

12. B kakoM HOpMAaTHBHOM JOKYMEHTE MO CTaHAApTU3ALUN YKa3aHbl BCE TPYIIIBI MPOTYKIIUN U YCIIYT,
MIPEIOCTABIIIEMbIX TOCTHHUIIAMH H PECTOPAHAMH:

1) B «O06mepoccuiickoM kinaccupukarope orpacieit HapogHoro xo3siictBay (OKOHX);

2) B «O6mepoccuiickoM kinaccudukarope npeanpustuii u opranuzamuiin» (OKIIO);

3) B «OO0mepoccuiickoM KiIacCH(pUKATOpe BUIOB IKOHOMUYECKOW [EATEIbHOCTH, MPOAYKIUU U
yeayr» (OKIID).

2. 33[[31—[1/16 OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBECTCTBUSA

B 3aganusx 13-15 Heo0X0AMMO YCTAHOBHTH COOTBETCTBHE MEXKIY IBYMSI MHOKECTBAMH 3JIEMEH-
ToB. K Ka:xnoMy 3JjieMeHTY JieBOro (IpaBoro) ¢roJiona nogooparb 0AMH 3JIeMEHT NPaBoro (JieBo-
ro) croJiona. Coii OTBeT 3aHecHTe B TA0JIMIY B KOHIIE KAKI0T0 3aJaHUA. YUTHTE, YTO HEKOTO-
phble U3 3JIeMEHTOB MPAaBOro (JIeBOro) cro/dua spjasercs JUMHUM. OTBeT MOKeT BbITJIfAIETh,
Hanpumep, Tak: 14253.

13. YcraHoBHTE COOTBETCTBHE MEXTY MTPABUIIAMH MTPEIOCTABICHUS TOCTUHIUYHBIX YCIIyT B Poccuii-

ckoit denepannn”, yrBepkIEHHBIX ocTaHoBiIeHNEM [IpaBurenscTBa Poccniickoit @enepanyu Ne490
ot 25.04.97:

Tepmun IIpasuna
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A) I'octuauma

b) IToTpedurens

B) Ucnonuurens

I') Kage
) Orenb-kiny6

MMYILECTBEHHBIA KOMIUIEKC (3/1aHue, 4acTh 31aHus, 000pyn0-
BaHME U UHOE UMYILIECTBO), TPEHA3HAYCHHBIN JIJIs1 IPEI0CTaB-
JICHUS yCIIyT

rpakJJaHWH, IMCIONINI HAMEPEHHE 3aKa3aTh JIMOO0 3aKa3bIBaIO-
IV U UCTIONB3YIONINH YCIIYTH UCKITFOUUTEIBHO IS JTMYHBIX
(OBITOBBIX) HYXI;

OpTraHU3aIMs HE3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TAKKE
WH/IMBUYaJIbHBIA TIPEANPUHIMATEIb, OKa3bIBAIOIINAE YCITYTH
NOTPEOUTENSM 110 BO3ME3THOMY JIOTOBOPY.

3anumuTe B Ta0IMIly BRIOpaHHbBIE UQPHI O] COOTBETCTBYIOUTMMH OYKBaMU

A

B B r i

14. YcraHoBHUTE COOTBETCTBUE TOCTUHUYHBIX IPEIIPUITUN IO TUIIAM!

Tun ecocmunuunoco
npeonpusimus

A) Otenp-IOKC.

b) byruk-orens

B) I'octunwuIa cpennero
KJ1acca.

I') Foctunslit ABOp (roc-
TEBOM JIOM)

1) Morens

© PI'YTuC

Tloacnenue

1) Masoe uiu cpeHee o0 BMECTUMOCTH FOCTUHHYHOE MPENPUsITHE,
0OBIUHO PACIOJIOKEHHOE B LIEHTPE ropojia. XopolIo 00y4eHHbI nepco-
HaJl o0ecrieyrBaeT BEICOKUM CEPBUC CaMbIM TpeOOBATEIbHBIM KIMEHTaM —
y4aCTHHKaM KOH(EPEHIINH, IeITOBBIX BCTPEU, ON3HECMEHAM, BRICOKO-
OIIAYMBACMbIM CIIELIMAIMCTaM. XapaKTEpHa BbICOKas LIeHa HOMEpa,
BKJIFOYAIOL[Asl BCE BO3MOKHBIE BUJIbI OOCITYKUBAHHUS.

2) Ipennpusitue mo BMectumocTu 60biine 400-2000 mMect, pacmoararo-
1ieecs B LIEHTPe Topo/ia Win ropoackoit uepre. [Ipemiaraer nocratouHo
MIMPOKHIA HAOOp YCIIYT, M YPOBEHb 1IeH Ha HUX TaKOH K€, KaK B PETHOHE
pacIioyIoKeHus], WM HECKOJBbKO BbIle. PaccuntaHo Ha mpueM Ou3HecMe-
HOB, WH/INBUYAIHBIX TYPUCTOB, Y4aCTHUKOB KOHTPECCOB, KOH(EPEH-
1105078

3) mpeAnpuUsTHE IO BMECTUMOCTH MAIIBIX HITH CPEIHHUX pa3MepoB (10 400
MECT), 4aCTO BCTPEUYAETCS B KPYITHBIX TOPOJaX ¢ HEMOCTOSTHHBIM Hacelle-
HueM. [IpenocTaBnser HoMepa KBapTUPHOTO TUIIA, UCTIOIb3yEeMbIE B Kaue-
CTBE BPEMEHHOT'0 JKIJIbs, Yallle Bcero Ha 6a3e camoobcmyxuBanus. Llena
OOBIYHO BapbUpyeTCs B 3aBUCUMOCTH OT CPOKOB paszMerreHus. O06cmyxu-
BaeT CEMEIHBIX TYPHCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTAaHABIINBA-
IOLIUXCS Ha JJUTeNbHBIN cpok. Kak mpaBuiio, B oruiaTy He BXOJUT MUTA-
HUE.

4) TocTrHUIA, pacroyiararoasics 3a ropogoM. OObIYHO 3aKPBITOTO THIIA,
BBICOKOTI'O KJlacca.

5) rOCTUHUYHOE MPEIIPUATHE, XapAKTEPHOH 0COOEHHOCTHIO KOTOPOTO
SIBIISIETCST MaJiasg BMECTUMOCTE. OTnuaeTcs YIOPOIICHHBIM CTAaHAAPTOM
obciyxuBaHus. OOIIeCTBEHHBIE TTOMEIICHHUS TSI BCTPEY U TPEeObIBaHUS
roCTe 0OBIYHO OTCYTCTBYIOT. B CTpyKType TOCTUHOTO JIBOpa 00s3aTeIb-
HO HaJIM4He pecTopaHa, 6apa, a B MoclIeAHEee BpEMs U CTOJIOBOM.

6) 'ocTuHUYHOE IpennpHsITHE, TPEACTABIISIONIEe COO0H CTapUHHBIH
CPEIHEBEKOBBIN 3aMOK, TOCTPOCHHBIN B MaBpuTaHcKkoM ctuiie (Mcnanus)
U UCIIOJIb3YEMBIN KaK BBICOKOKJIACCHBIN OTEIIb JUIsl O4EHb UMEHHUTBIX I'OC-




TEl: KOpOJIeBCKas 3HATh, MPE3UEHTHI TOCYIapCTB U AP.

3anummre B TaOJIUIy BRIOpaHHBIE IIU(PHI O] COOTBETCTBYIONIMMH OYKBaMU

A B B r il

15. YcTaHOBUTE COOTBETCTBHE MEKY «3BE3IHBIMUY KaTETOPUSAMH CTaHIAPTOB CUCTEMBI cepThdHKa-
AU TOCTUHHII,

36e30H0cmb Kamezopus

A) 1-3Be3/1HbIE TOCTUHHMIIBI 1) F'oCTHHHMIIBI JOBOJIBCTBYIONIUXCS MECTOM [Tl CHA U 3aBTpa-
KoM. VX oOcTaHOBKa JOCTATOYHO CKPOMHA, HO KOJIHYECTBO
ynoOcTB OosbIIe (yIl, TEIEBU30P C IUIATHBIM ITyJIbTOM). Bo3-
MOJKEH 3aBTpaK U CBOOOJHOE MepeMEIIeHUE HOUBIO.

b) 2-3Be31HBIE TOCTUHUIIBI 2) PacriosiosxeHHBbIE BJaJIeKe OT LICHTPA WX B €r0 CaMbIX HEIPHU-
IJIIHBIX pallOHaX, OHU Yallle BCETO HAMOIHSIOTCS CaMOCTOSI-
TEJIbHBIMU IYTEIIECTBEHHUKaMU. VX ri1aBHbIe OTIAMYUS: 10 Je-
CSITU HOMEPOB, MUHUMYM OOCTaHOBKHU U CEMEMHOE YIIpaBJICHUE,
HE MpeJoJararoniee OpraHi30BaHHOTO MUTaHUS.

B) 3-3Be31HBIC TOCTUHHMIIBI 3) OHu mpeyIararoT Kak 0JHOMECTHBIC HOMEpPa C IBYCIAIbHOM
KpOBAaThI0, TAK U JIBYXATAXKHBIEC allapTAMEHThI C HECKOJIbKUMHU
CHaJIbHSMH, TOCTUHOW, KAOMHETOM M TIEPCOHATBLHBIM KaMep IH-
HepoM. B kaxa0M U3 HUX MHOTO POCKOIIHBIX M 00JIETYaoIInX
JKU3Hb TIPEIMETOB.

') 4-3Be31HBIC TOCTUHUIIBI 4) Homepa MOryT ObITh OTHOMECTHBIMH, JIBYMECTHBIMHU HITH
TPEXMECTHBIMU, PACCYMTAHHBIMU Ha CEMBbIO ¢ pebeHkoM. Mx 00-
CTaHOBKa HE POCKOIITHA, HO UMEET Bce HeoOxoanumoe. Y 100cTBa
HOJIpa3yMeBaOT AYII MK BaHHYIO, TEJICBU30D, TeJIe()OH U MUHH-
0ap, a CepBUC MOXKET PAa3HUTHCS B 3aBUCHIMOCTH OT CTPaHBI.

J1) 5-3Be3/1HbIE TOCTUHUIIBI 5) OTIM4aroTCs MOBBIIIEHHONH KOM(MOPTHOCTHIO, EBPONEHCKIM
CEpBHCOM, MIMPOYANIINM JUANa30HOM YCIyT, OJM30CThIO K II€H-
TPy U NepBoit uHuM ishka. OHKU 0071a1at0T OXpaHsIEMO aBTO-
CTOSTHKOM, COOCTBEHHBIM aBTOIIAPKOM, OacceiiHaMu, TpeHaKep-
HBIMHU 3aJlaMU, 0apamMu U pecTOpaHaMHu.

3anuiuTe B Ta0nMIly BBIOpaHHbBIE IUQPHI 110]] COOTBETCTBYIOUIMMH OYKBaMHU.

A B B r il

3. 3ajaHue NPaKTUYeCKOro TUIA

16. Onpenenute kateroputo rocTUHUIGL. ['ocTrHIIa nMeeT 100% 0THO - TBYXMECTHBIX HOMEPOB,
MPEIOCTABIISICT YCAYTH MIBEHUIIapa, KPYriIoCyTOYHYIO MOJAHOCKY Oaraxka, eXXeTHEBHYIO CMEHY T10-
CTEIHHOTO O€Jbs U MOJIOTEHEI, TOATOTOBKY HOMEpa KO CHY TOCTSI.

OTBeT

OO6ocHylTe CBOW OTBET.

17. Onpez[eJmTe KaTCropnuro roCTUHUIHI. HepCOHaH TOCTUHHIBI BJIaJCCT OJHUM NHOCTPAHHBIM A3bI-
KOM, pa6OTHI/IKI/I CJ'Iy)KGBI peCelIcH MOTr'yT O6H_[aTBC$I Ha 2 - 3-X A3bIKaX, UMCCTCA IIaBaTeNbHBINA Oac-
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ceifH u cayna, ousHec-nieHTp. Ciyx0a pym-cepBuca npenocrapiser ycayru ¢ 7.00 mo 24.00 4.-4 3Be3-
TTBL.

OtBer

OO6ocHylTe CBOW OTBET.

18. Onpenenure KaTEropui0 rOCTUHUILBL. ['OCTHHUIIA HUMEET ClIeyIOIIUe YCIYTH: CMEHA ITOCTELHOTO
Oelbs pa3 B TpHU JHS, IPEIOCTABIICHUE YTIOTa, MIaINILHON JOCKH, BHYTPEHHSS Tesie(OHHAs CBS3b
umeercsa B 100% HoMmepoB, noiHbIN cany3en — B 50 % HOMepoB.

OtBer

OO6ocHylTe CBOW OTBET.

19. OnpenenuTe KaTeropuio TOCTHHHUIIBL. | OCTHHHIIA UMEET PEANPHUATHS TUTAHUS: PECTOPAH C He-
CKOJIBKUMHU 3aJIaMH, OT/ISIbHBIMU KaOMHETaMH U OAaHKETHBIM 3aJI0M, HOUHOM Ki1y0 ¢ 6apom. B cocras
OOIIECTBEHHBIX TOMEIICHUH 6 BXOAUT METUIIMHCKUN KaOMHET, KOH(GEPEHI[-3aJI C IIOMEIICHUEM JIJIs
NeperoBOpoB, OU3HEC- LIEHTP.

OtBer

OO06ocHyliTe CBOM OTBET.

20. OnpezenuTe KaTeropyuio HOMepa: MIOIIAAb He MEHee 35 M2, KOMHATHI: CIAIbHS, TOCTH-
Hast/CTOJIOBas/KaOUHET, MOJHBIN CaHy3ell, KOBPOBOE IMOKPBITHE B HOMEPE, B IEpeUeHb CAaHUTAPHO-
TUTUEHUYECKUX TPUHAIICKHOCTEH BXOIAT OaHHBIE XaJlaT, [IalovKa U Tarnodyku. [lepeuncnure me-
6e1b, KOTOPOH T0JKHA ObITH 000PYI0BaHA TOCTUHAS HOMEPA IaHHON KaTeropuH.

OtBer

Ob6ocHyiiTe CBOI OTBET.

21. Onpenenute KaTerOpUI0 HOMEPA: OTHOKOMHATHBIN HOMEp IUIOIIA b0 HE MeHee 25 M 2 , paccuu-
TaHHBIA HA TIPOKUBAHKE OJTHOTO/IBYX YEJIOBEK C ITOJHBIM CAaHY3JIOM H IJIAHUPOBKOH, MTO3BOJISIOICH
UCIOJIb30BaTh YaCTh MOMEIIEHUS B Ka4eCTBE TOCTUHOI/CTOIOBOM/KaOuHeTa. TeXHMUeCcKoe OCHAIlleHHEe
HOMEpa TOCTHHHMIIBI JTAHHOW KaTeTOpHH.

OtBer

OO0GocHyliTe CBOM OTBET.

22. OnpezenuTe KaTeropyio HoMepa: HoMep IUIOIIAABI0 He MeHee 40 M2, COCTOSIIMIT U3 ABYX 1 Oolee
KHUJIBIX KOMHAT (TOCTMHOM/CTOIOBOM, CIIAJIbHU ), UMEIOIMH MOJIHBINA CaHy3ell U KyXOHHOE 000py/10Ba-
Hue. OnMUIIMTe MOCIe0BATEILHOCTD TEKYIEH YOOPKHU HOMEpa TaHHOW KaTeTOpHH.

Otser

OOGocHyliTe CBOW OTBET.

23. OnpenenuTe KaTeropruio HoMepa: HOMep IJIOMIAIbI0 He MeHee 75 M? , COCTOSIIIIHI 13 Tpex u bonee
KHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, KaOuHeTa U crajibHu). JlononHuTe onucaHue HoMepa.

OtBer

OO6ocHyiiTe CBOIl OTBET.

24. I'pynina typuctoB u3 Kutas opopmuiia 3aka3 Ha pazmenieHue B ropoae bapuayn. Uro Bl moxeTte
MPEJIOKUTH B KAUECTBE TOCTUHUYHBIX 0OBEKTOB (M 000CHYWTE OUYEMY UMEHHO 3TH O0BEKTHI)?
(0003HAUNTH HE MEHEE 3-X TOCTHHHIL).

OtBer

25. I'pynma TypucToB U3 12 4ernoBex TOKHA MPOXKUBATH B TOCTUHHIIE, COTJIACHO JIOTOBOPY C TypH-
cThueckor pupMoii, B Teuenue 15 nueit. Yepes 7 1HEH MOBBICWIINCH 1IE€HBI HA TOCTUHUYHBIE YCITYTH.
JeiicTBust TypucTOB?
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TecToBbI€ 3aJaHU JJIs1 IK3aMeHa

WHCTpyKIUS 1)1 CTYICHTOB

3aoanus pekomenoyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAsl HU OOHO20, 0adce CAMO20 NE2KO20.
Kozeoa 3a0anue ne yoaémces evinornums cpasy, nepetioume k cieoyrowemy. Ocmanemcs epems, 8ep-
HUMeCh K NPONYWEeHHbIM 3A0AHUSM.

1. 3ajanus ¢ KPATKUM perjiaMeHTUPOBAHHBIM OTBETOM (YHCJI0)
B 3aganusx 1-13 BnummTe NMpPONyHIeHHOE CJIOBO JHOO MOSICHEHHE, MCXOISl U3 MpPeII0:KeHHbIX
KJII0YeBbIX TEPMUHOB HJIH He00X01MMOe YUCJIO.

1. KauectBO — 3710 -
Cogokynnocms c80licms, mepa noie3HoCmu 00veKma, cnocoOHOCMb YO081emMBEOPsImMb 00UeCnEeHHbIE
U IUYHOCMHbIE NOMPEOHOCMIL.

2. [Ipouenypa opuIIMaTBHOTO MOATBEPKICHUS COOTBETCTBHUS O0BEKTA YCTAHOBJICHHBIM KPUTEPHSIM U
MoKazaTelisiM (CTaHIapTy) — 3TO
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCmemMamusayus.

3. JIokyMeHT, KOTOPBIM OpraH MO cepTU(UKAIMU HAAEISICT OpraH WU JIMIIO MPAaBOM HCIIOJIb30BaTh
cepTu(dUKaTHl WK 3HAKH COOTBETCTBUS CBOCH MPOIYKIINU HA3bIBAIOT
Paspewenuem, nuyenzueti, noomeepoicoenuem.

4. JIOKyMEHT, YCTaHABIIMBAIOIIUN TEXHUYECKUE TPEOOBAHMS, KOTOPHIM JOJDKHA YAOBIETBOPATH MPO-
JYKIUSL WU YCITyTra, a TaKKe MPOIeIyphl, C TIOMOIIBI0 KOTOPBIX MOXXHO YCTAaHOBHUTH, COOJIFOICHBI JIA
JaHHBIC TPEOOBAHMS — ITO .
Hayuonanvhoiii cmanoapm, cepmughuxam, mexnuueckue ycio6usl.

5. TloaTBepkneHue COOTBETCTBUS Ha Tepputopuu Poccuiickoit @enmepanuu MOXET HOCHUTH
XapakTep.
Huuyuamusnviii, 0o6s3amensbHulil, 000pP0B0IbHbLI, NPUHYOUMETbHBLIL.

6. Jlexmaparisi COOTBETCTBHSI OTHOCUTCS K (hopMe moATBEPKIEHUSI COOTBET-
CTBUA.
Heobsasamenvhoti, 000po6onvbHOll, 00a3amenbHO, UHUYUATMUBHOUL.

7. CTpaHOﬁ MHpa, KOTOPAsaA UMECT MOJIOKUTCIIBHOC CAJIbAO TYPUCTCKOT'O OajaHca SIBIsSETCS

T'epmanus; Hcnanua, Poccus.

8. ®opmHpoBaHHEM TYpPUCTCKOTO MpOAyKTa (OpraHuzaiuei Typa, MOe3/KH) 3aHuMmaroTcst B Poccwuii-
ckor Penepanuun
mypazenmol; myponepamopbl, mypucmoi.

9.K MCKAYHAPOAHBIM CTaHAApTAM IT'OCTUHUYHOI'O CEPBUCA OTHOCAT
[OHBTO, HCO, TOM.

10.TypHCTCKO-3KCKYPCHOHHOE o0Ocmy>)KUBaHUE. IIpoekTupoBanue TYPUCTCKUX

yCIIyT
I'OCT P 50644-94;, 'OCT P 50681-94 I'OCT P 50646-94.

11. 3akoHonarenbHble OCHOBBI cepTudukanuu B Poccuiickoii @eneparuu onpenenens OenepanbHbIM
3aKOHOM
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«O 3awume npas nompebumeneily, «O mexuuueckom pezynruposanuuy, « O cmanoapmuzayuuy.

12. JTokyMeHT, yIOCTOBEPSIOLINI COOTBETCTBHE 00bEKTa TPEOOBAHHUSIM TEXHUYECKUX PETJIaMEHTOB,
IIOJIOXKEHUSAM CTaHJapTOB MJIU YCIIOBUSAM JIOIOBOPOB — JTO. ..
Ammecmam, cepmughuxam, ceudemenbcmeo, TUYeH3Usl.

13. NadopmupoBanue npruodpeTareneil 0 COOTBETCTBUM 00bEKTa cepTH(HUKAINN TPEOOBAHHIM CHU-

CTeMBI 100POBOJIBHON CePTU(HUKAIIMN WM HAIIMOHAIEHOMY CTaH/IapTy OCYIIECTBISIETCS
COOTBETCTBHSI.

Csudemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKAmoM.

2. 3aua1me OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUEC COOTBCTCTBUA

B 3apanusix 14-15 Heo0X0AUMO YCTAHOBUTDH COOTBETCTBHE MY ABYMSI MHOKECTBAMM dJIeMeH-
ToB. K Ka:KX10MYy 3J1eMeHTY JieBOro (IIpaBoro) cTojidia nogo0paTs 0JJUH 3JIeMEHT MPaBoro (JieBo-
ro) crosoua. Cpoii oTBeT 3aHecHTe B TA0JMIY B KOHIE KAKA0I0 3aJaHUS. YYTHTE, YTO HEKOTO-
phble U3 3JIEeMEHTOB MPAaBOro (JIeBOro) cToJiona aBjaseTcs JUIHUM. OTBET MOKeT BHITJISAIETh,
Hanmpumep, Tak: 14253.

14, CepTI/I(bI/IKaI_II/IH IMPOBOAUTCA IO YCTAHOBJICHHBIM B CUCTEMC CCpTI/I(i)I/IKaL[I/II/I cxeMaM. Y CTaHOBUTE
COOTBCTCTBUC MCKAY MMOHATUCM U ONPCACIICHUCM

IlonsiTue Onpenesenne

A) Cucrema ceptudukanuu 1) cucrema, UMeroILasi CBOU MpPaBUIIa, IPOLEAYPbI IPOBE-
JIeHUs CepTU(UKALIUN U COOTBETCTBHUSI, TO €CTh CEPTUDU-
Kalus B Ipejienax OAHOM CUCTeMbl JOJDKHA IPOBOJUTHCS
110 €UHBIM IIpaBUIIaM

b) Cxema ceptudukanun 2) cuctema cepTUQUKaLUU, TPUMEHSIEMasi K KOHKPETHOMN
IPOAYKIMH (KOHKPETHOMY TEXHOJOTHYECKOMY Mpoliec-
Cy, TOBapy, yciyre).

B) Ceptudukar coorBeTcTBUSA 3) AOKYMEHT, BbIJAHHBIN COIJIACHO MPaBUJIaM CUCTEMBI
cepTU(UKALMM YKa3bIBAIOLINHA, UTO JaHHAS TPOTYKIIHS
COOTBETCTBYET OINPEEIEHHBIM CTaHAApTaM HJIN KaKHM-
1100 IpyruM TpeOOBaHUSAM, PEABABISIEMbIM K JaHHON
IPOAYKIIMH

I') exnapanusi 0 COOTBETCTBUU 4) TOKyMEHT, B KOTOPOM HM3TOTOBUTENb YAOCTOBEPSET,
YTO MOCTaBJIsIEMasi UM NPOLYKLUS COOTBETCTBYET 3aJaH-
HBbIM TpeOOBaHUSAM

5) oxpaHsieMblil 3aKOHOM 3HaK (codeTaHue OykB, LUGD,
rpadu9YecKUX CUMBOJIOB) MOATBEPKIAIOIINX, YTO JaHHAS
MPOAYKIHMS HAXOJUTCS B COOTBETCTBHUHU C ONPE/ICTICHHBI-
MU CTaHJIapTaMH WU IPYTUMH TPEOOBAHHUSIMH, TIPETBSIB-
JIIEMBIMH K HEM.

3anumure B TaOIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

15. YcTaHoBHTE COOTBETCTBUE MEKYy HAMMEHOBaHHEM MHUPOBOW cHUCTeMa Kilaccu(UKallMU TOCTUHUIL
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HauMenoBanue Tunel

A) Dra xiaccudukanus roCTUHUIL TpuILia u3 EBponsr u 1) 3Be3 b1
3HaKoMa OOJBIIMHCTBY TpakaaH. Bee oTenu nensarcs mo xa-

TEropHsiM, KaKJI0MY M3 KOTOPBIX MPHUCBAUBAETCS YPOBEHb.

Uewm OoItbIlie UX y TOCTUHUIIBI, TEM BBIIIE YPOBEHb KOM(popTa

Y KOJIMYECTBO JOMOJHUTENBHBIX YCIYT, KOTOPbIE OHA MOXKET

MPEIOKUTH KITUEHTY.

b) Takyto knaccupUKaIio MOKHO BCTPETUTh B UTanuu u 2) Kopousr
Wcnanun. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropus — cpenHss (3 3Be31bl), 3 KaTeropust — HIOKHsAS (2 3Be3-

JTBI).

B) [Ipenmy1iecTBEHHO Takasi CUCTEMA paclpoCTpaHEHA B 3) BykBbr
BenukoOpuTtanumu.

I') lannas knaccudukanus TOCTUHUL] U CPEACTB pa3Mele- 4) Kareropuu

HUs NIPUCYIA CTpaHaM AJpPUATHKH, B 4aCTHOCTH, [ penyu.

5) Hudpsr

3anumuTe B Ta0IMIly BRIOpaHHbBIE UQPHI MO COOTBETCTBYIOIIMMH OyKBaMHU

A b B I

16. Typucrckue GpopMaIbHOCTH, HEOOXOIUMBIE IPU O(OPMIIEHUH TYPUCTCKUX JTOKYMEHTOB JUIsI 3ace-
JIeHUs B TOCTUHUIY HHOCTPaHHOI'0 Typucta B Poccuu.
JlaiiTe pa3BepHyTHIN OTBET.

17. B roctuHuLe y TypucTa yTepsHbl JOKYMEHTHI. Bamm neiicTBus Kak pyKOBOAMUTENS TPYIIIIBI.
Jla¥ite pa3BepHyTBIN OTBET.

18. Mmeet 1 rocTh MpaBo TPeOOBAaTh YMEHBIICHUS OIUIATHl 32 OKAa3aHHYIO YCIYTy, €CIIM 4epe3 He-
CKOJIKO JHEH IOCIIe €ro MOCEAEHUs B FOCTUHHIIE IepecTan paboTarte kKoHAunuoHep? llepeuncnure
BO3MOYKHBIE BAPUAHTHI PEILICHHs YKa3aHHON MPOOIeMBbI.

Jla¥iTe pa3BepHyTHII OTBET.

19. lokaxxuTe Ha MPAKTHKE CHCTEMY OpPTraHU3allMN pabOTHl MO 00ECHEUECHUIO M KOHTPOIIO KauecTBa
TOCTUHUYHOHN YCIYrd Ha NpuMepe naHcuoHata «bbummHay. [laiiTe pekoMeHaanuy o COBEPIIEHCTBO-
BaHUIO CUCTEMBbI KaueCTBa.

20. Typucrckas ¢upma CreuaTu3upyeTcss Ha pealn3aluy yCIyT Bhe3HOTo Typu3ma. [Ipeampusrue
HaXOJIUTCs Ha O0IIel cucTeMe HaJIOr000I0KEHHS.

Kak n3menurcsi peHTabeabHOCTh MPOIaX YCIyr TYPUCTCKON (PUPMBI, €ClIU CpeHss 1ieHa 3a OJHY MY-
TeBKY Bo3pacteT Ha 10%, 4yicio nmpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eauHu, ce6ecToMMOCTb OCTa-
HETCS HEU3MEHHOM?

HcxonHble naHHBIE: KOJIMYECTBO pPEaIM30BaHHBIX IYTEBOK B MpeiuecTByromeM nepuoae 230 en.,
cpennsis 1ieHa onHou myteBku 12 500 pyO0., momHas cebectonmocth Typa 8800 pyo.

OtBet -

21. PaccuuraiiTe mokasarenu 000pauyuBaeMoCTd OOOPOTHBIX CPEJCTB TOCTUHUIIBI, €CITH 00BbEM peau-
3aIUy TPOIYKIIMU U YCIYT B OTYETHOM roay coctaBui 77 480 ThIC. py0. ¥ YBEIUUYHUIICS TIO CPABHEHHIO
¢ mpenpIaymuM roaom Ha 6230 TeIic. py0., a cpeIHero10Basi CTOUMOCTH OOOPOTHBIX CPEJCTB COCTABH-
na 25 440 teic. py6. u cauzunack Ha 9000 ThIC. py0. MO CPABHEHHUIO C MPEIBITYIIIMM TOAO0M.

OtBer
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22. PaccumTaiiTe mopor peHTa0eIbHOCTH | 3arac (MHAHCOBOW YCTOMYMBOCTH TYPUCTCKOTO MPEATIPHSI-
THSI, €CIIM BBIPYUYKa OT peanu3aiuu TypoB coctaBuia 14 202 teic. py0., HoiIHAsA ce6eCTOMMOCTh peatu-
30BaHHBIX ycayr 13 453 Teic. py0., cymMMa nepeMeHHbIX 3aTpaT 4113 Teic. py0., cymMMa IOCTOSITHHBIX
3arpat 9340 TeIC. pYO.

OtBer

23. PaccunraiiTe cpeHuil pazMep CKUIAKA HOMEPOB Kateropuu «JIrokc» 3a MapT npu ycinoBuH, 4to 10
HOMEpOB/AHEH ObLIO mpoaaHo mo akmuu «CemeitHble meHHOCTH» — ckuaka 20%, 9 HomepoB/aHEH
OBLIIO TPOAAHO MO TYPUCTCKUM OoHycaM «Voyage+» — ckuaka 10% u 4 nomepa/qHst ObLUTO MIPOJAHO
1o nperckypanTHoii croumoctu 6000 py6.

OtBer

24. B rocTHUHHIIE UCIIOIB3YETCS METOJ] MOTPEOUTENbCKON OleHKU. LIeHbI 3aBUCAT OT CE30HHOCTHU TOC-
TUHUYHOTO OM3Heca. B 3aBHCHMOCTH OT cripoca Ha TOCTHHUYHBIE YCIIYTH BBIJCISIOT TPU CE30HA:

- Hu3Kui (5 ssHBapss — 15 anpens);

- cpennwmii (15 anpenst — 15 urons; 1 HosOpss — 15 nexalps);

- Beicokui (15 uronss — 1 Hos1Ops1; 15 nekabps — 5 ssHBaps).

Omnpenenute eHy 32 HOMEp B KaXKJIOM CE30HE, €CITM [IeHa 32 HOMEp B CE30H HHU3KOTO CIIPOCa COCTaB-
asiet 3000 py6. ¢ yuetom 3aBTpaka. LleHa 3a HOMep Ipu Mepexojie OT Ce30Ha K Ce30HY YBEIMUHUBACTCS
Ha 12%, croumocTh 3aBTpaka cocraBiser 10% ot 1nensl 3a Homep. CTOMMOCTh 3aBTpaka B TEUEHUE
rojia He U3MEHSLIACh.

OtBer

25. O0mmii 06beM MpoJIaX B TpaH3UTHOM rocTuHuIe cocTasisieT 20 000 HOMepoB B TO, LIeHA pa3Me-
mienust — 1200 py6., cpeaHue 3aTparhl Ha efl. yciayru pazmenienus — 900 py6. MapKeTHHTOBBIHM oTaen
TOCTHHHIIBI TIPEJIOKMI B KQUECTBE JOMOJIHUTEIHHON YCIIyTH OpraHu30BaTh yciyrd HaHu. [lo pacye-
TaM 3Ta ycIyra MO3BOJUT YBETHUYUTh KOJIMUYECTBO pa3MelieHHbIX Jull Ha 10%, HO mpHuBeaeT K pocTy
U3JIepKEK Ha KaK bl 3aka3 Ha 240 py0., iena ogHoro yaca — 300 py0., omtara ycuyr HsiHE — 200 pyo.

Onpenenuth mperoaaraeMbie H3MEHEHHS BBIPYUYKH, 3aTpaT, NpUObUTH. MMeeT M CMBICTT HEeCTH J0-
MOJTHUTENIBHBIE PACXOJIbI IO OPTaHU3AIUH YCIYT HIHU?
OtBeTr

7.4 CopnepxaHue 3aHATHI CEMUHAPCKOI0 THIIA
bnox 1. . Cranpaptusanus u cepTudukanus Kak MHCTPYMEHTHI 00eCIeueHNs KauecTBa yCIyr

Ipaxmuuecxoe 3anamue 1-2. « TepMUHOIIOTHS CTaHAAPTU3AINH, H3ydSHHUE MMOHATHS «KadecTBO» (Ce-
MHUHApCKOE 3aHATHE)

[lenb paGoThl: yriyOieHHON mpopaboTKK TEPMHUHOB 10 Kypcy «CTaHAapTU3alus U yIpaBlIeHHE Kaue-
CTBOM», 3aKpeIUICHHE MOJIyYeHHBIX Ha JIEKI[UH 3HAaHUH B 00JIACTH TEPMUHOJIOTHYECKOTO U METOINYE-
CKOTO arfrmapaTa CTaHJapTU3alluy U YIpaBJIeHWE KayeCTBOM, B YaCTHOCTU 3aKpPEIUISIOTCS Ae()UHUINH
HOHSATHH.

Ipakmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MapKUPOBKI» (paboyast
TETpaJib)

Llenb paGoTHI - BBISIBJICHHE POJIH Pa3IMUHBIX BHI0B MApPKUPOBKHU TOBAPOB M ycIyr. JlaHHOM 1enu
OTBEUAIOT 3a7[a4u PabOTHI:

1. Onpenenenne MOHATUS MAPKUPOBKHU M TpeOOBaHMM, IPEIBIBISIEMbIX K HEH;

2. Knaccuduxanus MapkupoBKHU U OTIpe/ieIeHue Lenel 1 3aa4 pa3IHyHbIX BUAOB MapKUPOBKY;

3. AHanu3 UCNoIb30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTpoIIbHBIE BOITPOCHI:
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1. Yro Takoe rocynapcTBeHHass HH(PpOpMAIIMOHHAS cCUCTeMa MapKUPOBKH?

2. B kakux cinyyasx y IOpUINYECKUX JHIl U HHAUBUAYAIbHBIX MIPEeANPUHUMATEICH BOSHUKAET 00s13aH-
HOCTb OCYIIECTBJISITh MapKHPOBKY TOBapa?

3. UTo BXOAUT B MOHITHE «MAPKUPOBKA KOHTPOJIBHBIMH (MACHTU(PUKAITMOHHBIMH ) 3HAKAMU»?

4. KT0 siBNIsieTCS OnepaTopoM rocyIapCTBEHHON HHPOPMAITMOHHON CHCTEMbI MAPKUPOBKH?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh IO MAPKUPOBKE TOBAPOB?

6. I'me HaxoaUTCs MPOU3BOCTBO KOHTPOIBHBIX (MACHTH(PUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OX0AMMO JUIsl pabOThI C KOHTPOJIBHBIMU (MACHTU(PUKAIIMOHHBIMH ) 3HAKa-
Mu?

8. KTo nmeeT 10CTyI K CBEICHUSIM, COAECPKAIIMMCS B TOCYIapCTBEHHON HH(GOPMAITMOHHON CUCTEME
«MapxkupoBka»?

9. Kakoe o6opynoBanue He0OX0AMMO JUIsl pabOTHI ¢ KOHTPOJIBHBIMU (MACHTH(UKAIIMOHHBIMH ) 3HaKa-
Mu?

10. KakoB cpok U3roTOBJICHHSI KOHTPOJIbHBIX (MACHTHU(PUKAMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHbIE) 3HAKHU?

14. Kak cTaTh yYaCTHUKOM CUCTEMbI MAPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHblil HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. I3yueHne TEXHUIECKOTO 3aKOHOIATENILCTBA (padoyast TETpaib)

Llenp pabotsl: [IprnoOpectu HaBBIKK pabOTHI C 3aKOHOAATEIbHBIMU TOKYMEHTaMH.

Matepuansl 11 BHIIOJHEHUS paOOThI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUMY.

2. O BHeceHuM u3MeHeHu B PeepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM.
KoHTponbHbIE BONIPOCHL:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PErYIHPOBAHU»?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccun.

3. Llenmu mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom Poccuiickoit denepanuu nporpamma pa3paboTKu
TEXHUUYECKUX PErJIaMEHTOB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErJIaMEeHT ¢ MEeXAyHapoIHbIMU cTaHaapTamu? Ilouemy na umu Het?
8. B kakoM cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH perJaMeHT?

9. Beimummure To Mecto B @3 0 TEXHUUECKOM peryiaupoBanui, rae ®3 HarenuBaet pa3padoTankoB TP
Ha €UHBIN IMOAX0 K OTEYECTBEHHOW U UMIIOPTHOM MPOAYKIIUHU

10. YkaxkuTe 1eNu CTaHIapTU3AINH

11. Kak Bsr monumaere 106poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHl B 00JIACTHU CTaHIAPTU3ALNH.

13. Ha3oBuTe 00BEKTHI U CYObEKTHI HAITMOHAIBHBIX CTaHAAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKThI CTAH/IAPTOB OpraHU3alUi.

15. Yto BXOaUT B 00S3aHHOCTH HAITMOHAIIBHOT'O OpraHa Mo CTaHIapTH3AIIH?

16. Ha3znauenue oO1epoccuiickix Kiaccu(puKaTopoB TEXHUKO-I3KOHOMUYECKOM U COIMATbHON UH-
dbopmarium.

17. Inst yero HeoOXOAMMO MOATBEPKIAATH COOTBETCTBUE?

18. Kakue cymiecTByOT (hOpMBI TOATBEPKICHUS COOTBETCTBUS Ha TeppuTopun Poccuiickoit @enepa-
uuu?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HUKAIINN.

20. Yrto Takoe «3HaK 0OpaIlleHus] Ha PHIHKE»?
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21. OObeKTHI 0053aTeNbHON CepTU(UKAIIIH.
22. B KaKkoM ciy4ae MpOBOIUTCS AEKIAPHUPOBAHUE COOTBETCTBHS?

Ipaxkmuueckoe 3ansamue 5. «AHaIU3 peaqbHOrO cepTU(hUKATa COOTBETCTBUSY (CUTYallMOHHAS 33/1a4a)
[lenp paboter: [IpoaHanu3upoBaTh 3aaHHBIN cepTU(HUKAT COOTBETCTBHUS M HAIMCATh BBIBOABI O €rO
TOJTHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTuduKaTa COOTBETCTBUS XapaKTEPU3YIOT €T0 MOJIMHHOCTD?

2. Yro takoe ycayra B coorBeTcTBUr ¢ MC NCO 9004.27?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKALIHS?

4. Kto ompezenseT npoBeaeHne 00s3aTeIbHON U JOOPOBOIBHON CcepTU(DUKAUY TTPOIYKIHH (yCIyT)?
5. Kakoii MapKHUpOBOYHBIH 3HaK Ha yIaKoBKe ToBapa HHGOPMUPYET MOKyHaTeNs O TOM, YTO TO-Bap
UMEET CePTU(UKAT COOTBETCTBHSI?

6. B kakux cucremax o0s3aTenbHON cepTUdHKAIIUN JOJKHBI ObITh cepTrduimpoansl [TK

7. B mpouecce cepTuuKauy MpUHAMAET y4acTHEe TPEThsl CTOpoHa. YTo 310 Takoe?

8. KTo omtaunBaet cepTuduKaliiOHHbIEC UCTIHITAHUS ?

9. CymiecTByeT T CPOK JACUCTBHS CEPTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTudukanumn?

Ipakmuueckoe 3anamue 6. «OnpeneseHue MOAIMHHOCTH TOBApa MO MITPUX KOy MEXTYHAPOIHOIO
eBpocrangapta EAN» (cutyarronHas 3aaya)

Llenb paboTel: M3yunTh METOIUKY MEXIyHApOAHOTO eBpocTaniapra EAN u HayduTcs onpeaesnsaTh
NO/UTMHHOCTH TOBapa M0 TPUHAALUATHPA3PSITHOMY U BOCBMUPA3PATHOMY IITPUX-KOJY.
KoHTposbHbIE BOIPOCHI:

1. KakoBo Ha3HaueHHEe TOBAPHOTO MITPUX-KOaa?

2. Kakas uHpopmanus Coaep>KUTCs B TOBAPHOM IITPUX-KoJ1e?

3. Kakyro nH(popManmio mnorydaer psiioBoi MOTPEOUTENb U3 TOBAPHOTO INTPUX-Koaa?

4. CKOJIBKO PSIJIOB COIEPKUT TOBapHBIN mTpux-koj EAN-13?

5. Kaxkoii psin B TOBapHOM IITPUX-KOJI€ NMPETHAZHAYEH JJIS MOKYIaTes?

6. Kakoif psin B TOBapHOM ITPUX-KO/I€ TIPEAHA3HAYEH JJIs cKaHepa?

7. Yto B ITpUX-KOJAX CTaHIaPTHU30BaHO?

8. MOKHO 711 OTHECTH LITPUXOBOE KOJUPOBAHHUE K PA3HOBUAHOCTH MH(POPMAITMOHHBIX TEXHOJIOTHNA?
9. B uem 3akirouaeTcs CyTh MPOBEPKU MOTMHHOCTH MTpUX-Koaa EAN-13?

12. CKOJIBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM IITpUX-Koze?

Ipaxmuueckoe 3ansmue 7. PacmudpoBka MapkupoBouHbix 3HakoB [IK (cuTyanmonHas 3aqaqa)

[lenb padotsl: M3yunTth MapkupoBouHble 3Haku (M3), MpoaHaau3upoBaTh MX, CEIaTh BHIBOJBI O J10-
CTOMHCTBAax M HEJJOCTATKaXx.

KoHTpoJIbHBIE BOITPOCHL:

1. Kakne M3 nomxHbI 00s3aTeIbHO MPUCYTCTBOBATH Ha MOoHUTOpE [TK?

2. Kakue M3 Ha uzygyaemMmoM MOHHUTOpPE HH(DOPMHUPYIOT MoJIb30BaTeNs 0 6e3omacuoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH()OPMHUPYIOT MOJIB30BATENS O CTpaHaX-dKCIIOpTepax

JTAaHHOTO MOHUTOpA?

4. Ckonbko cepTuhUKaToB cOOTBETCTBH NoibkeH umeTh 1K ¢ Beixogom B UnTepHeT?

5. Cxompko CC momken umetsh 11K 6e3 moakimouenus k TeneoHHon ceTn?

IIpaxmuyeckoe 3ansimue 8. «/3ydeHne MexXIyHapOIHBIX CTaHIApTOB KadecTBa yciuyr MCO cepun
9000» (pabouast TeTpab).

Llesb paboTel: yriyOsieHHe TPEICTABICHUN O CHUCTeMaX KadecTBa, 00 yNpaBJICHUU KauyeCTBOM Ha OC-
HOBE MOJIUTUKU B 00JIaCTH Ka4eCTBa.

KoHTpoIIbHBIE BOITPOCHI:

1. Ha3zoBuTe OCHOBHBIE TPEOOBaHUS, MPEABSIBIIEMbIE K CHCTEME Ka4eCTBa.
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2. OcHosuble paznenst [OCT P 9001-2001.
3. [lepeuncnute Bce AIEMEHTHI CUCTEMBI M JJANTE UM KPATKYIO0 XapaKTePUCTHKY.

Ilpaxmuueckoe 3anamue 9. TecTupoBaHue 10 epBoMy pazaeny «CrangapTuzanus U cepTuduranus
KaK HHCTPYMEHTHI 00ECIIEUCHNUsT Ka4eCTBa YCIyT»

bnox 2. Cuctemsl yripaBieHHs] KAUECTBOM

Ipaxmuueckue 3anamus 10-14. O3HakOMJIEHHE CO CTPYKTYPOH M COAECPHKAHUEM CTaHIAPTOB Pa3HbIX
BUJIOB (pEIICHHE CUTYaI[MOHHBIX 3a/1a4).
Llenb paboTel: U3yuuTh CTPYKTYPY CTaHAAPTOB Pa3HBIX BUJOB U HAYUYUTHCS WX aHATU3HPOBATH.

KoHTpobHbIE BONIPOCHI:

1. ITpoBeauTe cpaBHEHUE CTAHIAPTOB Pa3HbIX BUA0B. OXapakTepu3ylnTe OTIMUYUTEIbHBIE 0CO-
OEHHOCTHU MO 00BEKTaM CTaHIAPTH3ALMHU, CPepe IPUMEHEHU, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHApTA.

3. M3noxure TpeOOBaHUS K COJEPKAHUIO CTAHJAPTOB Pa3HbIX BUIIOB.

Ipaxmuueckue 3ansamus 15-17. PazpaboTka NOIUTUKA B 00JIACTH KayecTBa (TPYIIIOBOM MPOEKT)
Llens mpoekra: yriayOjaeHue mpeacTaBieHuid 0 GOpMHUPOBAaHNHE OCHOBHBIX CTPATETHYECKUX HAaIlpaBlIie-
HUI B 00J1aCTH KauecTBa, MOJyYeHNE YMEHHH B €€ OPMYJIMPOBAHHH.

[TpakTnueckoe 3ansatue 18. TectupoBanue no pasaeny «CrucreMsl ynpaBieHUs KaueCTBOM.

8. [lepevyeHb OCHOBHOI 1 T0NOJTHUTEILHOI YUeOHOI JJUTEPATYPHI; epevyeHb pecypcoB HH(OP-
MalHOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH « UHTEepHeT», NepedyeHb MH(POPMAITHOHHBIX TEXHOJIO-
THii, MCI0JIb3YyeMBbIX NP OCYLIEeCTBICHUHN 00pa30BaTEJIbHOI0 NpoLecca no JUCHHUILINHE (MOY-
JII0), BKJIIOYasi lepevyeHb MPOrPaMMHOI0 o0ecrnedyeHrsl U MHPOPMAIMOHHBIX CIIPABOYHBIX CH-
cTreM (IpH HeOOXOAMMOCTH)

8.1. OcHoBHas quTEpaTypa

1. CranpapTusanus 1 KOHTPOJIb KayecTBa TYPUCTCKUX yciyr: YueOHoe nocobue / O.M. [TaxomoBa. -
M.: HUL] UTH®PA-M, 2016 Pexum noctyna http://znanium.com/catalog.php?bookinfo=485674

2. Ynupanenue kauectBoM: YueoHoe mocooue / FO.T. lectoman, B.J. Jlopodees, H.1O. Illecronan,
D.A. Annpeesa. - M.: HUL] UHOPA-M, 2014 Pexum gocryna
http://znanium.com/catalog.php?bookinfo=389993

3. CtanmapTu3zaiius ¥ KOHTPOIb KadecTBa TYPUCTCKUX YCIyr: YuebHoe nocooue / O.M. [Taxomoga. -
M.: HUL] UH®PA-M, 2016. — Pexxum poctyna http://znanium.com/catalog/product/485674

4. YrpaBieHue KaueCTBOM : YUeOHHUK. — 2-€ U3J., nepepad. u jorn. — M. : UHOPA-M, 2017.
http://znanium.com/catalog/product/811149

8.2. JlonoiHUTeIbHAS JIUTEpPaTypa

1. OCHOBBI METPOJIOTHH, CTAHJAPTU3AINH U cepTuukanuu: YduedHnoe nmocodue / H./1. Iy6oBoii, E.M.
[ToptHOB. - M.: U]l ®OPYM: HUIL] UTHOPA-M, 2014. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaBiieHue KauecTBOM: yueOHoe nmocoone/A.M.Emoxos - 2 u3., nepepad. u gor. - M.: HUIL]
NH®PA-M, 2015. Pexum nocryna http://znanium.com/catalog.php?bookinfo=486424
3.YmpagrieHne kaueCTBOM: caMoolieHka: YueoHnoe mocobue / b.U. I'epacumos, A.1O. Cusukus, E.B.
I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] MHOPA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937
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8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJTIeKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

1. Odbunmanbupiii cait DeepanbHOro areHTCTBa 1Mo Typu3sMy Poccuiickoit deneparuu. — pexuM J10-
cTyma: WWW.russiatourism.ru

. — PpeXum goctyma: WWw.gost.ru

3. Poccuiickas rocynapcTBeHHas OMOIMOTEKA.- PeXKHUM JI0CTyma: WWW.ISl.ru

4. Hayunas syieKTpoHHast OHOIHOTEKA.- PEXXUM JocTyma: Www.elibrary.ru

5. Poccuiickasi HallMOHANIBHAs OMOIMOTEKA.- PEeXKUM JocTyna: Www.nlr.ru

6. bubanoreka UHUOH PAH.- pesxum goctyma: WWW.inion.ru

8.4. IlepeyeHb NporpaMMHOro odecrnedyeHusi, COBpeMEHHbIX NMPO(ecCHOHAJILHBIX 0a3 JaHHBIX U
HHG(pOPMAIMOHHBIX CIPABOYHBIX CUCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. Ilpodeccnonanpuas 6a3a nanHbIx: PenepanbHbIii HHPOPMALMOHHBIA (HOHIT
http://www.gostinfo.ru/pages/Maintask/fund/

4. Tlpodeccuonanpuas 6a3a nanabix: QUALITY - Menemxment kauectBa u ISO 9000. [Joxy-
MEHTBI 1 MaTepUalIbl 10 MEHEKMEHTY KadecTBa, ctangaptam ISO cepun 9000
http://quality.eup.ru/

5. .IIpodeccuonanpHas 6a3a gaHHbIX: PoccTangapt
https://www.gost.ru/portal/gost//home/standarts

6. HNudopmanmonHo-cnpaBouHas cuctema: denepanbHoe areHTCTBO O TEXHUYECKOMY PETyIn-
poBaHMIO U MeTposioruu. CTaHAapPTHI U PEriIaMEHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. WudopmairoHHO-cripaBoYHas cucTeMa: MeHe/pDKMeHT kadecTBa  http://www.kpms.ru/

9. MeToauyeckne yKazaHus il 00y4aIOUIUXCS 0 OCBOEHUIO JUCIUIIMHBI

[Ipouecc n3yueHus: AMCUMILIMHBI MIPeIyCcMaTpUBAaET KOHTAKTHYIO paboTy ¢ IpernoaaBaTeaeM
(paboTa Ha JEKUMAX U MPAKTUYECKUX 3aHATHUAX) U CAMOCTOSATENIbHYIO (CAMOMNOATOTOBKA K JIEKIUSAM U
MPaKTUYECKUM 3aHATUSIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (POPM OpraHM3aLUU y4eOHOTo Impolecca no aucuuiuinie «CtanaapTu-
3alMsl U yIpaBjIeHUE KaueCTBOM B TOCTUHHYHOM M PECTOPAHHOM JieJie» MO MpeagaraéMoil MeToauKe
00y4yeHMsI BBICTYMAIOT JICKIIMOHHBIE W MPAKTUYECKUE 3aHATHS (C MCHOJIb30BAHUEM HHTEPAKTHUBHBIX
TEXHOJIOTHI 00y4YeHHUsI), a TAKXKE CaMOCTOsATENNbHAsI paboTa 00yJarouXxcs.

Teopernueckue 3aHATHSA (JIEKLIMK) OPTaHU3YIOTCA 1O MOTOKaM. Ha Jekuusx u3nararorcs TeMbl
JUCIUIUIMHBI, TPEIyCMOTPEHHbIE pabouell NMporpaMMol, aklEHTUpYeTCs BHMMAaHME Ha Haubosee
IPUHLMIIAAIBHBIX M CIOXKHBIX BONPOCAX JUCLMILIMHBI, YCTAHABIMBAIOTCS BOIPOCH I CaMOCTOSI-
TeNnbHOU npopadoTku. Ilpy npoBeaeHNM JEKIUI TaHUPYETCs UCIOIb30BaHNE HHTEPAKTUBHBIX (HOpM
U3JI0KEeHUs1 MaTepualla B BUJIE «IEKIMA-BU3YyalTU3alusa», a Takke B popMe MpoOIeMHBIX JIEKIU ¢ hc-
M0JIb30BAHNEM MYJIbTUMEIUWHBIX TEXHOJIOTHH B Buje npe3eHTanuil. Koncnekr nekuuii spnsercs Oa-
300 IIpU MOATOTOBKE K MPAKTUYECKUM 3aHATHUAM, K SK3aMEHAM, a TAaKK€ CaMOCTOSITEIbHOW Hay4HOI
JeSITEIbHOCTH.

BBoaHas jekuMs — IPOBOAUTCA C LIEJIBIO O3HAKOMIIEHHS CIIyIIATEIEH ¢ LENblo, 3ajadami,
MOHSTUSIMH U UCCIIEIOBATEILCKUM HHCTPYMEHTAPUEM TUCHUTUIHHBI.

TpaanunoHHas JeKuMs — IPOBOAUTCS C UCIIOJIB30BAHUEM CPEACTB BU3YaINU3ALNH.

IIpoGsemHas Jiekuusl — B OCHOBE MPOOJIEMHOM JIeKIIMK — MpobiemMa, perieHrne KOTopoi B UH-
TEpaKTUBHOM (hopMaTe MO3BOJISIET MHTEHCUBHO YCBaUBATh TEOPETUUYECKHUI MaTepHall.

Jleknus o6CyKaeHune SBIsIETCS HanboJiee pacpOCTPAHEHHOM U CPaBHUTEIIBHO TIPOCTOM (op-
MOW aKTHBHOTO BOBJICUEHHUS CTYICHTOB B Y4EOHBIN Ipolrecc. DTa JIEKUUs MpearosaraeT Hermocpea-
CTBEHHBI KOHTAKT IpernojaaBarens ¢ ayauTtopueil. [IpenmyinecTBo JeKUu- COCTOUT B TOM, YTO OHa
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MO3BOJISIET MPUBJICKAaTh BHUMAHUE CTYJICHTOB K HanOoJjee BaKHBIM BOIIPOCAM TEMBI, ONPEIEISATh CO-
JiepKaHUe U TEMIT U3JI0KEHHsI y4eOHOro MaTepuaia ¢ yueToM 0COOEHHOCTEH CTyICHTOB.

[IpakTuueckue 3aHsaTus 1o aucuuiuiMHe «CTaHaapTu3anus U yIpaBlIeHHE KauyeCTBOM B IocC-
TUHUYHOM U PECTOPAHHOM JeJie»» MPOBOAATCA C LIEJIbI0 NPUOOPETEHHs MPAKTUYECKUX HAaBBIKOB B
pELICHUH 3a]a4 110 CTaHJAPTU3aLUU U YIIPABICHUIO KAYECTBOM B TYpU3ME U FOCTEIIPUUMCTBE.

[TpakTuyeckas paboTa 3aKIr04aeTCsl B BHINOJIHEHUH CTYJEHTaMH, [10Jl PyKOBOJCTBOM Ipernoja-
BaTels, KOMIUIEKCa y4eOHBIX 3aJaHWil HANpaBJICHHBIX HAa YCBOCHHE HAyYHO-TEOPETUYECKHX OCHOB
y4eOHOro npeaMera, IpUoOpeTeHHE MPAKTUYECKUX HABBIKOB OBJIAZICHUS METOAAMHU MPAKTHUECKOH pa-
0OTHI C IPUMEHEHHEM COBPEMEHHBIX WH(POPMAIMOHHBIX U KOMMYHHKAIIMOHHBIX TEXHOJIOTUH. Bbimosn-
HEHHME MPAKTHYECKOW pabOThl CTYIEHTHI NIPOU3BOAAT B MUCbMEHHOM BHe. OTUET IpenocTaBIIsieTCs
IIPENOIABATEII0, BEAYLIEMY JJaHHBIN IIPEAMET, B 3JIEKTPOHHOM U I1I€YaTHOM BH/IE.

[IpakTryeckue 3aHATUSA CHOCOOCTBYIOT Oojiee IIyOOKOMY NOHMMAaHHIO TEOPETHYECKOro Ma-
Tepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMUPOBAHUIO M CTAHOBJICHUIO PAa3JIMYHBIX YPOBHEH
COCTaBJIAIOLIMX MPO(PECCHOHATBHOW KOMIIETEHTHOCTH CTYJeHTOB. OCHOBOW IMPAKTHKyMa BBICTYIAIOT
TUIIOBBIE 33J]a4l, KOTOPbIE JI0JKEH YMETh pellaTh clieluanucT B obnactu TypusMma. Ilo ganHoi nuc-
LUIUIMHE HCIIOJIb3YIOTCS TaKHE MHTEPAKTUBHBbIE (POPMBI MPAKTUYECKUX 3aHATHUH, pELIeHUEe CUTyallH-
OHHBIX 3aJ[a4, CEMUHApbI C YIIyOJIeHHOW MPOpadOTKOM TEPMHHOB, BBITOJHEHHUE 3aJlaHHid B paboueit
tetpaau, padora c 'OCT P, pa3paboTtka npoekTa.

BoinosiHeHue 3agaHuii B pado4eil TeTpagu — OTBETHI Ha BOIIPOCHI (IIMCbMEHHO), BUJ 3aHATUI
CHOCOOCTBYIOUIMH CaMOCTOSATENIbHONM paboTe yJalerocs Hajl OCBOCHHEM y4eOHOro mpeamera.

Padora ¢ 'OCT — u3y4uuTs U BBISIBUTH 3HaYEHMSI CTAaHAAPTOB.

CemuHapbl — IMOCBSILEHb! YIIIyOJIEHHOMY MCCIIEOBAHUIO HAy4HO-METOJMYECKOro armapara
JUCLIUATIIINHBI.

I'pynnoBoii npoekT - coBMecTHas yueOHO-II03HaBaTelIbHAs, UCCIIE0BATENIbCKAsl, TBOPUYECKAs
WJIM UTPOBAs AEATEIBHOCTD YUaIllUuXCs.

Ienbto caMOCTOSTENBHOM (BHEAYAUTOPHON) pabOThl 00Yy4arOLUXCsl ABISAETCS 00y4EeHUE HaBbI-
KaM paboThbl C HAyYHO-TEOPETUUECKON, IEPUOINYECKON, HAYUHO-TEXHUYECKON JINTEPATYPOI U TEXHU-
4eCKOl ToKyMeHTanuel, HeoOXOAUMBIMU ISl YTIIyOJI€HHOr0 M3y4eHUs! TUCHUIINHBI «CTanaapTu3a-
L1 U YIIPaBJIEHUE KA4€CTBOM B TOCTHHMUYHOM U PECTOPAHHOM JIEJIE», a TAKXKE Pa3BUTHE Y HUX YCTOMU-
YUBBIX CHOCOOHOCTEH K CaMOCTOATENbHOMY U3YyUEHHIO U U3JI0KEHUIO TIOJTYYeHHOW HH(pOpMaLUu.

OCHOBHBIMU 33/la4aMU CaMOCTOSATEIILHON PabOThl O0YUAIOIINXCS SIBISIOTCS:

- OBJIa/IeHUE (PyH/IaMEHTAIbHBIMU 3HAHUSAMU;

- HapaboTKa NMpo(ecCHOHANBHBIX HABBIKOB,;

- PUOOPETEHUE OIBITa TBOPUYECKOM U UCCIIET0BATENBCKOMN AEATEIbHOCTH;

- pa3BUTHE TBOPYECKOM MHUIMATUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTH CTYJICH-
TOB.

CamocrosTenbHas paboTa CTyJIEHTOB MO aAuciuiuinHe «CTaHIapTu3aius U yrpaBieHUe Kaye-
CTBOM B TOCTUHUYHOM U PECTOPAHHOM JI€JI€» 00ECIIeunBaeT:

- 3aKpeIUICHUE 3HAHUH, ITOJTYYEHHBIX CTYJIEHTaMH B IIPOLIECCE JICKLIIMOHHBIX U MPAaKTH4Ye-
CKHX 3aHSITHUH;

- dbopMupOBaHUE HaBBIKOB PabOThI C MEPUOIUYECKON, HAyYHO-TEXHUYECKON JINTEpary-
PO ¥ TEXHUYECKON JOKYMEHTALIU;

CamocrodarenbHas paboTa sBIIsIeTCs 0043aTeIbHOM ISl KaKI0r0 00y4aromerocs.

10. MaTepuajibHO-TeXHUYECKas1 0a3a, HEOOX0AUMAS [IJIsl OCYLIeCTBIeHHs 00Pa30BATEILHOI0
npouecca no JAUCHUIINHE

Y4eOHble 3aHATHS 110 AUCIUTUIMHE «CTaHAapTU3anus U yIpaBlIeHHEe KaueCTBOM B TOCTHHUYHOM

U PECTOPAHHOM JIeJIe» MPOBOAATCS B CIEAYIONIMX 000pYJOBaHHBIX YUeOHBIX KaOMHETaX, OCHAIIEHHBIX
COOTBETCTBYIOIIUM 000pYy/IOBaHUEM:!

Bun yueGHbIX 3aHaTuii mo | HanmeHnoBaHue 000pYyIOBaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB

JVCTIATUTAHE JUTSL IPOBEICHUS MPAKTHYECKUX 3aHSATHH C TIEPEYHEM OCHOBHOTO
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000pyTOBaHUS

3aHATHSA JIEKIIMOHHOTO
THUIIA, TPYIIIOBBIC M WH]IH-
BU/lyaJIbHbIE KOHCYJIbTA-
WU, TEKYIIIHA KOHTPOJIb,
MIPOMEKYTOYHAsI aTTeCTa-
LM

yueOHasl ayJUTOpus, ClIeUAIN3UpOBaHHas yueOHas meOenb

TCO: BuzmEONpoeKIMOHHOE 000pyJ0BaHHE/TIEPEHOCHOE BUIEOIIPO-
EKIIMOHHOE 000pYyTI0BaHUE

Jocka

3aHATUSI CEMUHAPCKOTO
TUIA

yueOHast ayJUTOpUs, CIICUAIN3UPOBaHHAs yueOHas MeOeb

TCO: BHIEONPOEKIIMOHHOE 000PYAOBaHUE/ TIEPEHOCHOE BHIICOIPO-]
EKIIMOHHOE 000pYyI0BaHUE

Jocka

CamocrosTenpHas pabora
oOyyJaronmxcs

MIOMEIIEHHUE JUIsI CAMOCTOATEIBHOM paboThI,

crienManu3upoBanHas ydeOHas mebenb, TCO: BUACONPOEKIIMOHHOE]
00opysOBaHUE, aBTOMATU3UPOBaHHbIE padoune MecTa CTYIEHTOB C
BO3MOYKHOCTBIO BBIXOJ1a B UH(POPMALIMOHHO-
TEJIEeKOMMYHUKallMOHHYIO ceTh "MHTepHer", nocka;

[Tomemienue a1 CaMOCTOSTENBHOW paOOThl B UYWUTAJIBHOM 3alle]
HayuHo-TexHIUYecKol OMOIMOTEKH YHUBEPCHTETA, CICIHAIA3HPO-
BaHHas1 yueOHast MeOeslb aBTOMAaTU3UPOBaHHbIE pabouue MecTa CTy-
JEHTOB  C BO3MOXXHOCTBIO  BBbIXOJa  MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh «VHTepHeT», UHTEpaKTUBHAs JI0CKa
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