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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIO/I>KETHOE OBPA30OBATEJIbHOE CMK PTYTuC
VUPEXIEHVE BbICIIIETO OBPA3OBAHVIS

«POCCUVCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 2 us 100

1. AxHOTauMs IUCUMUILIAHEI

Jucuunnmza «Opranuzauus MIPOU3BOJCTBEHHO-TEXHOJIOTNYECKHUX IIPOLIECCOB
TOCTHHUYHOTO MPEINpPUATHS» SBISETCS  YacThIO MEpBOro OJ0Ka MporpaMMbl OakajiaBpuaTa IO
HarpaBjeHuto noarotoBku 43.03.03 «octuHMYHOE nemo» npoduiab «[ OCTHHHYHBIN OU3HECY» H
OTHOCUTCSI K ODJICKTUBHBIM JUCHUIUIMHAM  YacTH TMPOrpaMMbl, (GopMHpyeMas y4aCTHUKaMHU
00pa3oBaTeNbHbIX OTHOIIEHUN YaCTH.

W3yuenne paHHOW IUCHMIUIMHBI Oa3upyercss Ha 3HaHUM JaucuuiuinH  «Mctopusy,
«Dunocopus», «MHOCTpaHHBIN S3bIK», «DPuznyeckas KyiabTypa H crnopt», «HHOBarmum B
npodeccuoHaNbHOM  JeATenbHOCTHY, «MeHnemxmeHT», «MHopmalonHoe obecrieueHue
npoeCCUOHATBHON  JeATEeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOIO Jena», «YMpaBlIeHHE pecypcaMH U  MNOAPA3ACIICHUSIMU
IpeInpusITHA chepbl TOCTCIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS», «BTOPON HHOCTPaHHBIA S3BIK
B Npo(hecCHOHANBHOU NesTeNnbHOCTHY, «BUIbI M TeHASHIMU pa3BUTUS TypuMmay, «HIycTpus
Typu3Ma U roctenpuuMcTBa B Poccuu u 3a pybexxom», «TeXHOIOTUU 00CTY)KUBAaHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B TOCTUHUYHOM M PpECTOPAHHOM Jene», «BBeneHne B TEXHOJOTHIO
00CITy>)KUBaHUS.

JlucuuniauHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETCHIIUH BBIMTYCKHUKA:

[IKYB - 2 CnocobeH OpraHu3oBBIBaTh M KOHTPOJIHPOBATH IPOU3BOJCTBEHHO-
TEXHOJIOTHYECKHE MPOLIECCH U MX KaueCTBO B c(hepe rocTenpuUMCTBA B HACTH:

I[IKYB - 2.1. Opra#u3oBbIBacT MPOHU3BOJCTBEHHO-TEXHOJOTHYECKUE  IMPOLECCHI
TOCTUHUYHOTO MPEINPUSITUS COTTIACHO HOPMATHUBHBIM TPEOOBaHUSIM

[IKVYB -2.2. OGecrnieunBaeT Ka4eCTBO MPEIOCTABICHUS TOCTHHUYHBIX YCIYT, B TOM YHUCJIE 32
CYET MPUMEHEHHS] COBPEMEHHBIX NIEPCOHAT-TEXHOJIOTUN

[IKYB -2.3. Opraau3yeT KOHTPOJIb KadecTBa peaH3allMd TEXHOJOTHYECKUX IPOIECCOB
COTJIACHO HOPMATHBHBIM TPeOOBAHMIM U pa3pabOTaHHBIM CTaHIapTaM

I[IKVYB — 4. CiocobeH opraHu30BbIBaTh U KOHTPOJIUPOBATH PabOTy 1O 00ecTIedeHNI0 Oe30acHOCTH
TOCTUHHUYHOI'O IIPCAIIPUATHA.

[IKYB — 4.2. OpranusyeT u KOHTPOJHMPYET MPOU3BOJICTBEHHO-TEXHOJOTHYECKHE IPOIECCHI
TOCTUHUYHOI'O NPpEANPUATHA COTJIACHO CAHUTAPHO-3IIUACMUOJIOTHICCKUM Tpe6OBaHI/I$IM.

B dactu ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3alMel M TEXHOJIOTMH
o0CyXMBaHUSI TMOTpeOUTENed TOCTHHUYHBIX YCIYT, JAMCHUILIAHA PACKPBIBAET CIEAYIOIINe
TeMaTH4eCKHUEe OJIOKHU:
1.Opranu3anueil 1 TEXHOJIOTHEN OKa3aHHUsI FTOCTUHUYHO-PECTOPAHHBIX YCIIYT 03/10pPOBUTEIbHBIX U
KypopTHbIX ['K:

- COBPEMEHHOE COCTOSHUE N'OCTUHUYHOW UHYCTPHUH,

- KOHKYPEHTOCIIOCOOHOCTh TOCTMHUYHBIX YCIIYT;

- (ppaHUAI3UHT B TOCTENIPUUMCTBE;

- HOpMaTUBHbIE OCHOBBI O0ECIIEUEHNUsI KayeCTBa FOCTUHUYHO-PECTOPAHHBIX YCIYT
037I0pPOBUTEIBHBIX U KypopTHBIX ['K;

- OPraHM3alys U TEXHOJOTUH TOCTUHUYHON JeATEIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHH B
TOCTUHUYHOH JEATEIBHOCTH;

- KOPIIOpaTUBHAsA 3TUKA U KyJIbTypa FOCTHHUYHO-PECTOPAHHOTO KOMILJIEKCA,;

- OCHOBHBIE 3KOJIOTMYECKHE MPUHIUIIBI pAOOTHI COBPEMEHHOTO OTEJsI, SKOJIOTHYECKHUE CTaHIapTHl,
- COBpEMEHHbIE TPEOOBAaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCaM IO cepTU(UKAINU
«Xansnb- ppenmy», «YaiiHa -ppeHanm»;

2. OCHOBaMH TTPOU3BOICTBEHHO-TEXHOJIOTHUECKON JCATEIIEHOCTH 03I0POBUTEIBHBIX H KYPOPTHBIX
I'K:
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- TEXHOJIOTUU TPOCKTHUPOBAHUS OPraHU3ALMOHHON CTPYKTYpbl TOCTHUHHIIBL, (DYHKIIMOHAIbHbBIE
MPOLIECCH TOCTUHUYHEIX KOMILIEKCOB B ACY;

- TEXHOJIOTHH CIYKOBI yIpaBiieHus: HOMEpHBIM (oHa0M rocTunuisl (Rooms division);

- TEXHOJIOTHH CITYXObI Iprema u pa3menienus (Front office);

- HCIOJb30BaHUE ACY OIIEPA g1 BedeHust JACJIONPOU3BOACTBA  OCYIIECTBICHUS
B3aMMOJICICTBHE CO CcTyK0amH;

- (QopmMupoBaHHE CHUCTEMbl OH3HEC-TIPOLECCOB, PErJaMEHTOB M CTaHJAPTOB T'OCTUHUYHOIO
KOMILIEKCA,;

- TEXHOJIOTHH CJIY>KObI TOCTHHHYHOTO x03stiicTBa (Housekeeping);

- HUCHOJIL30BaHUE ACY OIIEPA pgns BeneHust JEJONPOM3BOJICTBA  OCYIIIECTBICHUS
B3aMMOJICCTBHE CO CIyK0amH;

- (hOpMUPOBAHUE CHCTEMbI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTAH/IAPTOB CIIY>KObI TOCTHHHYIHOTO
xo3siictBa (Housekeeping);

- ompeneneHue GopM U METOJOB KOHTPOJI OM3HEC-TPOIIECCOB CIYXKObI YIpPaBICHUS HOMEPHBIM
donnom. Pazpadorka nmuctoB orieHku U KPI ciayx05r;

- TEXHOJIOTHH YIIPABJICHUS, TPEIYIIPSKICHUS U Pa3PEHICHUS] MEKIMIHOCTHBIX M MEXKTPYIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH o0ecreueHus: 6€30MacHOCTH TOCTUHUYHBIX YCIyT

3. TexHonoruu npoABMKEHUS U PeaTU3allii TOCTHHUYHO-PECTOPAHHBIX YCIYT U IPOAYKTOB
0370pPOBUTENBHBIX U KypopTHBIX ['K:

- IEHOO0OPa30BaHKE B MHAYCTPUH FOCTEIIPUUMCTBA U MOJUTUKHU IIEH Ha TOCTUHUYHBIE YCIIYTH,

- B3aWMOJICHCTBHE TOCTUHUIL C TYPUCTCKHMH ITAPTHEPAMH M KOPIIOPATHBHBIMU KIIUECHTAMH;

- TEXHOJOTUH TPOJBIKCHHE TOCTHHUYHO-PECTOpaHHBbIX yciayr ¢ momoripio OTA,  digital
MapKETHHTa, MOOWJIBHBIX MTPHIIOKECHUN, CCHCOPHOTO MapKETHHTA, IIPOTPAMM JIOSUTEHOCTH | JIp.

- TOCTUHHUYHAs aHUMalWs, WHHOBAI[MOHHBIE TEXHOJOTMH B OpraHu3allid aHUMAaIMOHHOMN
NESTSIILHOCTH;

- hopmupoBanue umumxa ['K, opranuzamus PR — meponpusiTuii;

- TEXHOJIOTHS M OpTaHu3aIis eVent-yciryr, MHHOBAIlMOHHBIC TEXHOJOTUU B OpPraHU3alUHd UBEHT —
MEPONPUITHIA, U OaHKETHOE 00CITyKUBaHUE.

OO6miast TpyAO0EMKOCTh OCBOCHHS JUCIUIUIMHBI COCTaBisieT 22 3a4€THBIC €IWHUIIBI, 792
yaca. [IpenonaBanre TUCIUIUTMHBI BeaeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MIPOJIOJDKUTENLHOCTRIO 18 Henenb nst ouHoit ¢opmbl oOyuenust u Ha 3, 4 u 5 Kypcax B 6,7,8,9
cemecTpax A 3a04HOM (opMbl OOyUeHHUs M TpeayCMaTpUBAET MPOBEICHHE yYEOHBIX 3aHATUIN
CIICTYIOIINX BUJIOB:

KOHTaKTHasl paboTa ¢ Mperno/iaBaTeieM:

- IEKINH: JICKIIUU-00CYKACHUS, TPOOIEMHBIC JICKIIUH,

- MPAKTUYECKUE 3aHATUS: 00CYXKJIEeHHWE MPOOJIEMHBIX CUTyalud, 0OCYyX JEHHE KEHCOB, MacTep-

KJlacc; paboTa B MajbIX Ipylmax, padoTa B MallbIX TPYIIIAX HAJ MPOCKTHBIMHU TPEIIOKCHUSIMH,

pelIeHNE KEWCOB

- TPYNIIOBBIE ¥ HHIUBH/TyaIbHbIC KOHCY/IbTAIIHH,

- caMOCTOsITeNNbHAs paboTa 00y4YarOIINXCA.
[TporpaMMoii TipeIyCMOTPEHBI CIICAYIONINE BUBI KOHTPOJIS: TEKYITUH KOHTPOJIb YCIICBAEMOCTH B
dbopMe arTecTali: OTYETOB, 3alIUTHl TPYNIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAS
aTrrecranus B popme 3auera (5-blif , /-0l ceMecTpbl); SK3aMeHOB (6-0ii, 8-0if cemecTphl) — OuHas
dopma; 3adera (6,8 cemecTpa) s3x3aMeHOB (7-0i, 9-0i1 ceMecTpbl) — 3a0uHas hopma

OCHOBHBIE TTOJOXEHHUS JTUCIUIUIMHBI JTOJPKHBI OBITh HCIIONB30BaHBI B JAJIbHEHIIEM TIpH
W3YYCHUU CIEYIOIINX JUCIUTIINH:

- [TpaBoBoe oOecrieuenre MpoPecCHOHATIBHON e TENHHOCTH,
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- Pa3paboTka rocTHHUYHOTO MTPOYKTA;
- @opMHUpOBaHNE TOCTUHUYHOTO ITPOJIYKTA.

2. IlepeyeHb MJIAHHPYEMBIX Pe3yJbTATOB 00Y4YeHHs] MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHbIEe € IJIAHMPYEMbIMH Pe3yJbTATAMH OCBOEHHSI 00pa3oBaTeILHOI

NPOrpamMmbl

Ne Hupexce [Inanupyemble pe3ynbTaThl 00yUCHUS

[ | xoMmerenmms (KOMIETEHLIUYU UJIM €€ YaCTH)
1 IKYB -2 Cnocoden OPraHU30BbIBATH U KOHTPOJIMPOBATH

NMPON3BOJACTBEHHO-TEXHOJIOTHYECKHE TMPOLecchl M HX KadyecTBO B
cepe rocTenpuuMCTBa B YACTHU:

IIKYB - 2.1. OpraHu3oBbIBacT IIPOU3BOJCTBEHHO-
TEXHOJIOTUYECKHE MPOLECChl TOCTHHHUYHOTO TMPEANPHUSATHS COTJIAcHO
HOPMATUBHBIM TPEOOBaHUSIM

I[IKYB -2.2. OGOecreuynBaeT KayeCcTBO  MPEIOCTaBICHUS
TOCTUHHYHBIX YCIyT, B TOM YHCJE 3a CUET NMPUMEHEHHS COBPEMEHHBIX
MePCOHAN-TEXHOJIOT Uil

[IKYB -2.3. OpraHu3zyer KOHTpPOJIb KadecTBa pealu3aluu
TEXHOJIOTUYECKHUX MPOIIECCOB COTJIAaCHO HOPMATHUBHBIM TPeOOBaHUSAM U
pa3paboTaHHBIM CTaHIAPTAM

2 IKYB -4 Cnoco0eH oOpraHu3oBLIBATH U KOHTPOJUPOBATHL PpadoTy 1o
o0ecrneyeHNI0 0€30MACHOCTH TOCTUHUYHOTO MPeANPHUSITHUSI.

IIKYB - 4.2. Opranuzyer H KOHTPOJHPYET TPOHU3BOJCTBEHHO-
TEXHOJIOTHYECKUE  ITPOLIECCHI TOCTUHUYHOTO  TPEINPUATHS  COTIACHO
CaHUTAPHO-3ITHIEMUOIOTHIECKUM TPEOOBAHUSIM.

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOI».

JucuumimHa «Opraausanus ITPOU3BOJICTBEHHO-TEXHOJIOTMUECKHUX IIPOLIECCOB
TOCTUHUYHOTO MPEANPUATUS» SABISETCS YacTbio MepBOro Ojoka MporpamMmsl OakajaBpuara 1o
HanpasieHuto noarotoBku 43.03.03 «["octunnyHoe neno» npo¢unb «['OCTMHHYHBIN Ou3HeC» U
OTHOCUTCSI K OJICKTMBHBIM JUCIHMIUIMHAM  4YacTU MPOrpaMMbl, (Gopmupyemas y4aCTHHUKaMHU
00pa30oBaTeNbHBIX OTHOIIEHUH YacTH.

W3ydyeHnne naHHOM JUCHMIUIMHBI OasupyeTrcss Ha 3HaHUM AUcHMILINH  «Vctopusy»,
«Dunocopus», «MHOCTpaHHBIN 3bIK», «DPuznyeckas KyabTypa M crnopt», «/HHOBamuu B
npodeccuoHaNbHOM  neATenbHOCTHY, «MeHemxmenT», «MHopmalmonHoe  obecrieueHue
npoeCcCUOHATBHON  JIeATEeNbHOCTH», «OpraHu3allMOHHBIE M TEXHOJOTMYECKHE  OCHOBBI
TOCTUHMYHOTO U PECTOPAHHOrO Jiena», «YIpaBlIeHHE pecypcaMu M MOApa3JeleHUsIMU
OpEANpUATHIA cepbl TOCTEPUUMCTBA U OOIIIECTBEHHOTO MUTAaHUS», «BTOpOH MHOCTpaHHBIH S3bIK
B Npo(hecCHOHANBHOM JesTeNbHOCTHY, «BHUIbl M TeHAeHUMH pa3BUTUS TypusMmay, «HmycTpus
Typu3Ma U rocrenpuuMcTBa B Poccun u 3a pyOexxom», «TeXHOIOTUU 00CITy)KUBAHUS B TYpU3ME»,
«bu3Hec-miaHupoBaHWe B TOCTMHUYHOM M PECTOpPAHHOM jieje», «BBeleHHe B TEXHOJIOTHIO
00CITyKUBAHUS».

OcCHOBHbIE TOJOXKEHUS TUCHUIUIMHBI JTOJKHBI OBITh HCIIONB30BaHbl B JajbHEHIIeM Mpu
W3YYEHUHU CIEYIOINX AUCLIHUIIINH:

- [IpaBoBoe o0OecnieueHre Typiu3Ma U TOCTEPUUMCTBA;
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIO/I>KETHOE OBPA30OBATEJIbHOE CMK PTYTuC
VUPEXIEHVE BbICIIIETO OBPA3OBAHVIS

«POCCUVCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA V1 CEPBUCA» Aucm 5 us 100

- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- ®opmMHUpOBaHUE TOCTUHUYHOTO MPOIYKTA.

4. O0beM IMCUMIUVIMHBI (MOAYJIf) B 3a4YeTHBIX EIUHUIAX C YKa3aHHEM KOJHYeCcTBa
aKaJeMH4YeCKMX 4YacoB, BbIIeJEeHHbBIX HAa KOHTAKTHYW PpadoTry o0yyawiuuxcsi ¢
npenojaaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHH) MW HAa CAMOCTOSAITEJbHYI0 padoTy
00y4Jaromuxcs

OO0mmas TpyA0eMKOCTh JUCIIUIUIMHBI COCTABIISIET 22 3a4eTHBIX euHULl/ 792 akaJl.4acosB.

(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJlEMUYECKUM Yacam)

st ounoii opmbl 00yueHus:

Bunbr yueOHOM e TeIIBHOCTH CemecTphbl

Bcero 5 6 7 8
KonTakTHast padoTa 00yuyalommxcsi, B TOM 352 92 74 112 74
qrClIe:
3aHATHS JEKIIMOHHOTO TUIIA 156 34 34 54 34
3aHATHS] CEMUHAPCKOTO TUTIA, B TOM YHCJIE: 180 54 36 54 36
[TpakTryeckue 3aHATHS 180 54 36 54 36
CemuHapsbl
JlaboparopHbie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa NPOMeKYTOUHOI aTTeCTAllNU 8 3a4eT | PK3aMeH 3a4er JK3aMEH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTesbHasi padoTa 440 124 106 176 34
OO0mmas TpyI0eMKOCTh qac | 792 216 180 288 108
> 22 6 5 8 3

st 3a0unoii popmbl 00yueHus:

Bunpl yueOHOI e TeNbHOCTH Kypcsl

Bcero | 6 7 8 9
KonTakTHas padora o0y4yaromuxcs 92 16 24 28 24
B TOM YHCIIE!
3aHATHA NEKIIUOHHOIO TUIIA 38 6 10 12 10
3aHATHS CEMHHAPCKOTO THTIA, B TOM YHCJIE: 38 6 10 12 10
IIpakTnueckue 3aHATHS 38 6 10 12 10
CeMuHapbl
JlabopaTopubie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa NIPOMEKYTOUHOM aTTeCTAlUM 8 3a4er 3a4er JK3aMEH | DK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTe1bHas1 padoTa 700 92 264 296 48
OO6m1ast Tpy10€MKOCTh 792 108 288 324 12
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTuC

Aucm 6 uz 100

gac 3.€.

22 3 8
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YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

TYPU3MA 1 CEPBVICA»

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA3OBATEJIbHOE

CMK PTYTuC

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

Aucm 7 uz 100

5. CopepkaHue IMCUMILIMHBI (MOAYJIsI), CTPYKTYPHMPOBaHHOe MO TemMaM (pa3iejiaM) ¢ YyKa3aHHeM OTBeJIEHHOI0 Ha HHUX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHSATHH

OuHoe oTaegeHne
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 100

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS
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1.4.HopMaTHBHBIC OCHOBBI 00€CTICUCHHS 6 | npobGnemu | 6 o0CyXIeHne 10 | hotelier.p
Ka4yecTBa FOCTUHUYHO-PECTOPAHHBIX YCIYT ast ICKIUS KelcoB ro; u
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K: npyrue
MCTOYHUK
KonTponbHas Touka 2 4 OTYeT 10 |,
1.5.0praamu3amnus 1 TeXHOJIOTHU 4 | mpobsiemMH | 6 o0cyxeHne 10 | [Moaroro
TOCTUHUYHOH J1€ATEIbHOCTH; ast ICKIUS poOJIEeMHBIX BKa
MHHOBAIOHHBIE TEXHOJIOTHUHU B CUTYyaruu OTYETOB
TOCTUHUYHOH J1€ATEIIbHOCTH u
MIPOEKTH
1.6. KopmnopartuBHas 3THKa U 4 | akamemMuu 6 | pabota B ManbIxX 10 | i
KyJIbTypa TOCTHHUYHO-PECTOPAHHOTO ecKast rpymmax MpeToK
KOMILJIEKCa JeKIHS o0cyxieHue CHUIL Ha
KEeHCcoB, MacTep- OCHOBE
KJ1acc
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 9 us 100
Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
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KOHTpOJIbHAS TOUKA 3 4 OTYeT 10 | Hopmatu
I 0 4 | npo6 4 | pab 10 |0
. CHgBHI)Ie HKOJIOTHUECKHE po0IeMH paboTa B MaJbIxX JIOKyYMeH
gpI/IHI_II/IHBI paboOTBl COBPEMEHHOIO OTEJIS. ast JIGKLUS rpymnmnax Haj TOB I
KOJIOTHYECKHUE CTaHAapThl MIPOEKTHBIMU yUeBHBIX
IPEI0KEHUAMUI oCOGHMi
1.8. CoBpemeHHble TpeOOBaHUSA K 4 | mpobGnemMH | 6 | paboTa B MasbIX 14 | H
TOCTUHUYHO-PECTOPAHHBIM ast JIeKIKs rpymmax Ap-HCTOH
KOMILIEKCAM no cepruduKaluu HUKOB 13
«Xansane-  Qpengamy», «Yaiima - CIcKa
bpeHIM» W ApyrHe  CTAHAAPTHI JIUTEPATy
IO0OPOBOJILHOM cepTU(hUKALIUN pBI
KonTposnpHas Touka 4 6 3aImuTa 10
IPyNIIIOBOTrO
MIPOEKTa
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 10 uz 100

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas paboTa 00ydJaromuxcs ¢ mpernoaBaTesieM =
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Htoro 34 54 124
Koncynpranus 2 yaca
[TpoMexyTodHast aTTecTaus — 3a4eT 2 Jaca
Pasien 2 2.1. Texuomoruu § MPOCKTUPOBaHUs | 4 | akajemMu4 2 | pabora B MaybIX 10 |IToaroros
OCHOBBI OpraHHU3aIlMOHHOM CTPYKTYpBI ecKas rpyrmnmnax Ka
NPOU3BOJACTBEH TOCTHHMIIBL. JEKIHH OTYETOB U
HO- MPOEKTHBI
2.2 . DyHKIMOHANILHEIE MPOLECChl | 2 | JIEKIHs — 2 | oOcyxaeHue 10 X
TEXHOTOTHYECK TOCTHHUYHBIX KOMILIEKCOB B ACY 00CyX)IeH POGIEMHBIX
oi - peIoKe
ue CUTYyaIui o
JAeSITeTbHOCTH HAH Ha
o3gopoButeabH | KonTponbHas Touka 1 2 Ortuer 10 |ocHOBe
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 11 uz 100

HaumenoBanmue
pasnena

BIX H
kypopTHbIX I'K

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM

=
s
=
<
" i
= | g =3
o = ; Q Q
HanMeHoBaHuE TeM JEKIHH, IPAKTUYECKUX PaboT, ; = ;“ @ el g 5
] o = . &~
nabopaToOpHBIX padboT, cemunapos, CPC 5 o = . 3 | 8| =8 e
= s T = 5| =8| = o
= = s | E =| E| & E| S| E| =
o 5] el [5) < ) 5] o 5] )
= = 0 =g S| =2 ef| =2y =| =H| S
= [N = O = ) 3 O = O ]
2 . 8 g /A > A T A = A 5
) Q ) Q - o a, =} < =}
E g & o Y 2 &l & & 5| & &
w 9 E 5 E o| B| g| BE| a| | €
= 5 o« = < = = Sl = Sl = <
=, = “ = = = ° = [ = o
25 = I~ o s Q| O Q| = o | O
=R ] o ] [5) o < ] o ] =
o < O = | © O|e|B| B | <O 0
2.3.Texnomorun  ciayxObl  ynpasieHus | 4 | akageMuy 2 | Pabora B ManbIx 10
HOMEpHBIM (QoHAOM roctuHuUlBl (Rooms eckas rpymnmnax
division). JIEKIIAN

2.4. TexHOOTHU  CITY>KOBI
pasmerienus (Front office)

npueMa u

4 | akameMny
ecKas
JIEKIIAA

2 | paboTa B MajbIxX
rpymmax

KonTtponbsHas Touka 2

2 TECTUPOBaHUE

2.5. Ucnone3oBanne ACY OIIEPA s

BEJICHUS JeTOTIPON3BOICTBA
OCYIIIECTBICHHS B3aMMOJICHCTBHE  CO
ciyx0amu

4 | nexumd —
o0cyxaeH
ne

2 | paboTa B MaJbIX
rpymmax

®opwma nposenenust CPO

HOPMAaTHUB
HO
JIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.ACTOYH
HKOB U3
CITHCKa
JTUTEpaTy

pHI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 100

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.6.@opMHpOBaHKE CUCTEMBI OM3HEC- 4 | mekmus — 4 | paboTa B MaJIbIX 7
MPOIIECCOB, PETIIAMEHTOB AJIs CTAaHAapPTOB o0cyxaeH rpymnmnax
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K ue
KonTponpHas Touka 3 2 OTYeT 7
2.7. TexHONOTMU CIYXOBl TOCTHHHYHOTO | 4 | JIeKuus — 4 | pabota B MalbIX 7
xo3siicTBa (Housekeeping) o0cyxaeH rpymnmnax
ne
2.8.UcnonpzoBanne ACY OIIEPA mma| 4 | nexuusa — 4 paboTa B MaJIbIX 7 |Ilogroros
BEJICHUS JIeIOTPON3BOICTBA o0cyxaeH rpymnmnax Ka
OCYIIIECTBIICHUS B3aMMOJICHCTBHE  CO ne OTYETOB U
ciyx0amu MIPOEKTHBI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 100

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.9. ®opmupoBaHMe CHCTEMBI OusHec- | 4 | Jexuus — 4 Macrep-knacc 7
[IPOIIECCOB, PETIaMEHTOB I CTaHAAPTOB 0bCyx/IeH pabota B MaJbIX
CITYKObI TOCTUHUYHOI'O X0351CTBA Hi rpymnmax
(Housekeeping)
KonrtponbHas Touka 4 4 3ammTa 7
MIPOEKTHBIX
IIPENIIOKEHU I
Utoro 34 36 106
[IpomexyTouHas aTTecTanys — HK3aMeH 2
Koncynmpramus 2
Pa3nen 3 3.1. Ompenencarie ¢opm wu MerofoB | 6 | mpoOiemH | 2 MacTep Kiiacc 10
Opranunszanus KOHTPOJISE ~ OM3HEC-TIPOIIECCOB  CIYXKOBI ast JIEKIIMH paboTa B MaJbIxX
KOHTPOJIA U yIpaBieHUus: HOMEPHBIM (HOHAOM rpymnmnax

®opwma nposenenust CPO

X
MpeIoKe
HUM Ha
OCHOBE
HOPMAaTHUB
HO
JTIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.UCTOYH
HKOB M3
CITHCKA
JTUTEPATY

pHbI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 uz 100

HaumenoBanmue
pasnena

OLICHKH
BBINOJIHEHHSA
TEXHOJIO0THYeCK
HX IPOIECCOB
0310POBHUTEJIbH
bIX U
kypoptHbIX I'K

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
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3.2. KoHTpOJh BBITIOJTHEHUS COTPYIHUKAMHU 6 | mpoGmemu | 4 MacTep Kjacc 10
CraniapToB 00CITyKUBaHUS U PErJIaMEHTOB ast ICKIUU paboTa B MaJbIX
CITy’KOBI TIpUEMa U pa3MeIICHUs rpymnmax
03/I0pOBUTEIBHBIX U KypopTHBIX 'K
KonTponbHas Touka 1 4 OTUET 10
3.3. KoHTpoJIb BHINOIHEHUS COTPYIHUKAMHU 6 | mpoGiemn | 4 oOcyxieHue 10
CranmapToB 00CITY)KUBaHHS U PErJIaMEHTOB bI€ JICKIIUA MPOOJIEMHBIX
CIIy’KOBI IIpUEMa U pa3MeLIeHUs CUTyalun
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K KEHCHI
3.4 . KOHTpOJIb BBITIOJIHEHHS COTPYTHUKAMHU 8 | akagemuu 6 o0cyxIeHne 10
CrannapToB 00CITyXHBaHUS U PErJIaMEHTOB eckast pOOIEMHBIX
CITY’KOBI TOCTHHUYHOTO XO3sICTBA TIEKIIH CUTYyarui
(Housekeeping)
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 uz 100

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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Kontponbnas Touka 2 4 OTYeT 18
3.5.TexHomoruM ynpaBlieHUs 6 | npoGmemu | 4 oOcyxeHne 18
KoH(pauKTamMu. Opranuzanus ast JIeKINH POOIEMHBIX
KOMMYHHKAITHOHHOTO Tpo1iecca ¢ CUTYyaIui
noTpeOUTENEM 03I0POBUTENBHBIX U KEHCHI
KYPOPTHBIX YCITyT
3.6. Pa3pabotka muctoB orneHku u KPI 6 | npobmemu | 6 o0cyxeHne 18
CITY>KOBI ast JIeKUUU POOIEMHBIX
CUTYyalHil
KEMNCHI
KonTponbHas Touka 3 4 OTYET 18
3.7. MeTo1ipl IPOBEIEHUS TPEHUHIOB U 8 | mpobiemH | 6 oOcyxeHue 18
00y4YeHHs TIepCOHaa 03JJ0POBUTEILHBIX U ast JISKINH MTPOOJIEMHBIX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

®opwma nposenenust CPO

TYPU3MA V1 CEPBVICA» Aucm 16 us 100
Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM .
=
<
: 2
= | B =5
o = ; Q Q
Haumenosanue HanmeHnoBaHue TeM JeKLuH, MIPaKTUIECKUX padoT, ; = o @ el g 5
pasnena nabopaToOpHBIX padboT, cemunapos, CPC 5 l £ S 5 = 4
= = ) = < =® ta) = < =®
s T = o = 8| = o
= T s | E = 2| & E| S| E| =
5} (5} = ) ) - ) o
= = ) =t S | e o S| 2| o
= [N = O = ) 3 O = O ]
2 . Aa 2 M > M = M = M 5
L 3 o Q o = o a, Q < Q =
5 9 & o Q. 2| & o =9 A g =
w 2 = E g 5| E| 5| 8] 5| &
[SES S = < = < s < S| = <
=, = “ = = = ° = [ = o
; 5 = < (=% s (S Y (=% T a| O
=R ] o ] [5) o < ] o ] =W
» < O = S O|e|B| B | <O 0
KypopTHbIX ['K CUTyaruin
KENChI
3.8. TexHomnoruu obecrneyeHus 8 | mpobnemu | 4 o0cyxaeHue 18
0€30MacHOCTH TOCTUHUYHBIX YCITYT as JIEKIUHU MpoOJIEMHBIX
03JI0pPOBUTENBHBIX U KypopTHBIX ['K CUTYyalHi
KEHNChI
KonrtponbHas Touka 4 6 3ammra 18
IIPOEKTHBIX
MPEIIOKEHU N
Hroro o4 54 176
[IpomexxyTouHas arrecranus — 3a4eT 2
Koncynpranus 2
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 17 uz 100

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KoHTtakTHas paboTta oOy4aronmxcs ¢ npernogaBaTeieM <
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Paznen 4.1. TexHONOTMH W OpraHW3anus CiayxObl | 4 | mpoOiemMH | 2 | paboTa B MaJIbIX 4 [Toaroros
4.«TexHOJOTHM | MAapKETHHIA U MPOJaXK. ast JICKIUs rpymnmnax Ka OTYETOB
npoasukenns u | VccnenoBanue norpeduresneil TOCTHHUYHO- u
peaju3zanumn PECTOPAHHBIX YCIYT 03JOPOBUTEIBHBIX U MPOEKTHBI
TOCTHHUYHO- kypoptbiX ['K. SWOT-anamus. X
PecTOpaHHbIX 120 4 5 A 5 4 MpeIoXKe
yeayr u | 4.2.0cHOBBI (1)(1pMI/IpOBaHI/I$I npoOIeMH paboTta B MaJIbIX ——
NPOYKTOB» MapKETUHTOBOM MOJUTUKH - ast JICKIUs rpynnax OCHOBE
03JI0POBUTEILHBIX U KYPOPTHBIX KEHCHI HOPMATHB
KonTtponsHas Touka 1 4 oTYer 4 HO
JIOKYMEHT
4.3. llenooOpa3oBaHUE B HHTYCTPUHU 4 JIEKIUS 4 JIeTI0Bas Urpa, 2 OB U
rOCTENPUUMCTBA U MOJUTUKHU LIEH Ha o0cyxaeH paboTa B MaJbIX y4eOHBIX
TOCTUHHYHBIE YCITyTH ne rpyrmmax
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Auem 18 us 100
Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
=
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=
E | =3
o = = gl 2 )}
HaunmenoBanue HanMeHoBaHuE TeM JEKIHH, IPAKTUYECKUX PaboT, ; z = o el SR oo
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S 4 2 £ | = =S| 2| & 2| & 2| ~ =
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£ sl o S| o 5] 18| oy 5| o & S
S X
o < O = S O|e|B| B | <O 0 S
4.4 B3zauMoieiicTBHE TOCTUHUI] C 4 | mpobnemH | 2 | paboTa B MaJbIX 2 nocoouii u
TYPUCTCKMMHU NIapTHEpaMH U ast IeKIUs rpymnmnax Jp.MCTOYH
KOPITOPATHBHBIMH KITMEHTAMHU WKOB M3
03/I0pOBUTEIBHBIX U KypopTHBIX 'K CIHCKa
N JUTEpaTyp
4.5.TexHOJIOTUY NPOJIBIKEHHUE 6 JEKIUs 2 | pelieHHe KeHCOB 2 Bl
TOCTHHUYHO-PECTOPAHHBIX YCIIYT
03/I0pOBUTEIBHBIX U KypopTHBIX 'K
c nomotupto OTA, digital mapkerunra,
MOOWJIBHBIX MPHJIOKEHHH, CEHCOPHOTO
MapKeTHHTa, POTPaMM JIOSITLHOCTH U JIp.
KontponbHas Touka 2 4 Otuer (keiichl) 2
4.6. ®opmupoBanne  umumka K. | 4 JIEKITHSI- 2 | paboTa B MaJIbIX 2
Opranmzanun PR - meponpusituii o0CyX1eH rpymnmnax
ue
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 100

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KoHTtakTHas paboTta oOy4aronmxcs ¢ npernogaBaTeieM <
=
2]
° 2
£ = =3
= = S} Q
% = ) IS I’ < e} o
Haumenosanue HanmeHnoBaHue TeM JeKLuH, MIPaKTUIECKUX padoT, S = o @ o g1 3 o
pasnena naGopaTopHBIX paboT, ceMuHapos, CPC 5 © E - § | 8| | & bé (i
= s = 2 sl 51 Q] =Y 2| = =
5 5 S | 3 S 850 =| 5| S| 8| 8 5
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o < B = (S] olBe| 58|28 0O S
KonTponbHas Touka 3 4 [Bammra mpoekra 1 2
JTAall
4 JIEKIIUS- 2 MacTep-Kiacc, 2
4.7.TexHonorus u opranusanus event-ycmayr o0cyxeH paboTa B MaJbIX
ue rpymnmnax
4.8. lHHOBaIMOHHBIE TEXHOJIOTHHU B 4 JIEKIIUS- 2 | paboTa B MaJbIX 4
OpTaHW3aIMN HBCHT — MEPOTIPUATHH, U o0CyxIeH rpymmax
OaHKeTHOE 00CTyKHBaHHUE He
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K
Kontponbnas Touka 4 3ammura npoekra 4 | 3ammTa npoexTa 4
Hroro 34 36 34
[IpomexxyTounas arrecTarus — SK3aMeH 2
Koncynbranus 2
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 20 uz 100

3aounas opma

Bunbl yueOHBIX 3aHATHH 1 (OPMBI X TPOBEACHUS
KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM =
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= | E 5
= & o )
o = = N . < =] (@)
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= = o = e | o] =24 5| 2| 3 =
= O = [5) = [5) 3 [ = [5) ] [5)
2 m A 2 = > = = A =t = = =
v 8 ©° 5 1) ~ 1) .| o = 1) o 1)
5 o & 9] [=% A [=% o) =% = [=% = [=%
= & H 5 E &| E| 2| E al E| g E
=0 s = < = < S| = 5l s S <
E 3 g = S| 2| & 2| 2| 2| ~| 2
Z 5 5 S| & S| a2l & 2| 29| =
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Paznen 1. 1.1.CoBpeMeHHOE COCTOSIHUE TOCTHHUYHOH | 1 JIEKITUHA 12 | Ananus
Opranusauu WHIYCTPUHU o0cyX1eH CalTOB:
AU ust Pocrypu
TEXHOJIOTHH 17 Kk 5 1 3 3Ma,
OKA3AHUS . OHKYPEHTOCIIOCOOHOCTh ~ TOCTUHUYHBIX geKL{I/II/I MHHHCT
rocrunmyno- | YT 00CyRACH epcTBa
pecTOpaHHBI i KYJIbTYPBI
Xycayr 1.2.®paHyaii3uHT B TOCTCIPUUMCTBE 1 | nexuus 8 |
03/10pOBHTE nermapTam
bHBIX U E€HTOB TIO
Kypoptubix | KonrponbHas Touka 1 1 Oruer 6 mypusmy
I'K [PETMOHOB
1.4. HopmaTuBHBIE OCHOBBI 0O€CTIEUEHUS 1 | npobnem 8
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 100

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KoHnTakTHast paboTa 00y4aromuxcs ¢ mpernoiaBareiieM <
=
<
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Ka4ecTBa TOCTHHUYHO-PECTOPAHHBIX YCITyT Hast ;
03JI0OPOBUTEIBHBIX U KypopTHBIX ['K JCKIUS hotelier.
K > 1 6 Lot
OHTPOJIbHAS TOYKA OTYeT
P pyrue
MCTOYHUK
17
1.5.0pranu3anus ¥ TEXHOJIOTHH TOCTHHUYHOH | 1 | mpoOiem 8 | Iloxroro
JEATETbHOCTH; HHHOBAIMOHHBIEC TEXHOJIOTHH B Hast BKa
TOCTHHUYHOH JeITeIbHOCTH JCKIIHSI OTYETOB
16. K 1 8 |-
.6. KoprioparuBHasi 3THKa U K};JETypa aKageMu MPOCKTH
03JIOPOBUTEIBHBIX M KYPOPTHBIX gecKast LIX
JICKIHA HPEIOK
KOHTPOJIbHAs TOYKa 3 1 oTYeT 6 | CHHMHA
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 22 uz 100

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm =
5
<
; i
S
E | E =3
o = = Q Qm) o
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=5 < E < = < a < § < < <
= = ) = = = =) = 5 = $ =
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1.7. OCHOBHbIE 3KOJOTMYECKHE TNPUHIUIIBI aKazeMu paboTa B MaJIbIX 8 | ocHOBe
paboThI COBPEMEHHOT'0 oTens qyeckast rpynnax Haj HOpMaTH
DKOJIOTHYECKHE CTaHAApPThI JeKIus IIPOEKTHBIMHU BHO
IPEI0KEHUAMHI JIOKYMEH
TOB
1.8. CoBpeMeHHble TpeOOBaHHS K npobnem | 1 paboTa B MaJbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Hast rpynmnax
no cepTudUKay «Xaisuib- GPEeHATN, JEKIUs
«HaitHa -ppeHaam».
KonTpoJsbHasi Touka 4 2 3amuTa NpoeKTa 6
HUroro 6 6 92
Koncynpranus 2 yaca
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Auem 23 uz 100
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
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[IpomexyTouHas aTTecTanus — 3a4eT 2 yaca
Pasnen 2 2.1. TexHomoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MaJbIx 32 |Iloaroro
OCHOBLI OpPraHU3alMOHHON CTPYKTYpPbl TOCTHHHUIIBI. rpymnmnax BKa
IPOM3BOICTR QOyHKIIMOHAIBHBIE TIPOLECCHl TOCTHHHYHBIX OTYETOB
CHHO- KomIuiekcoB B ACY u
IPOEKTH
TEXHOJIOTUYE | KopTponpHas ToUka 1 2 OTYeT 28 |«
CKOii
nesitenbaoctr | 2.2.TexHonorun CITyKOBI ynpasnenus | 2 | Jlekuus 1 00CyKIeHre 20 |MpeAIOK
n HOMEPHEIM ~ (oHAOM TocTHHMIEI  (Rooms - POGIEMHBIX CHIU Ha
o3noposuren | division). o0cyx e CUTyaluii OCHOBC
LHEIX 1 Hile HOpMAaTu
BH
KYPOPTHBIX °
'K KonTponbpHas Touka 2 1 TECTHPOBAHUE 28 |moxymeH
TOB U
2.3. TexHonoruu ciyxObl mpuema u 2 | Jlexuwm 1 paboTa B MaJbIX 36 yaeGHBIX
pasmemenus (Front office) o3m0poBuTEnbHBIX rpynmnax
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 24 us 100
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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u kypoptHbix ['K nocoouit
u Jp.
HCTOYHUK
KonTponbHast Touka 3 1 OTYET 40
OB U3
CIHCKa
2.4 Vcnonp3oBanne ACY OIIEPA mns Benenus | 2 | mpobnem | 1 paboTa B MaJbIxX 40 UTepaTy
ZIeNIONPON3BO/ICTBA OCYUIECTBJICHUS Hast rpymmax pHl
B3aUMOJICUCTBUE CO CITyKOaMu JIEKIIHS
KoutpoabHnas Touka 4 2 OTYeT 40
Hroro 10 10 264
[IpomexyTouHas aTTecTanus — 3K3aMeH 2
Koncynpranus 2
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 25 uz 100

HaumeHoBaHue
paszena

Paznen 3
Opranusanu
sl KOHTPOJIA
H OI[eHKH
BbINOJTHEHHS
TEXHOJIOTHYe
CKHUX
NpoieccoB
03/10pOBHUTE
bHBIX H
KYPOPTHBIX

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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3.1.dopmupoBaHKE CUCTEMBI OM3HEC- 2 |akagemm | 1 paboTa B MaJIbIX 24
MPOLIECCOB, PETJIAMEHTOB I CTAHAAPTOB qyeckas rpymmax
03JJOpPOBUTEIBHBIX U KypopTHBIX ['K JeKIus
KontponbHas Touka 1 1 OTYeT 24
3.2. Texuonoruu CIy’)KObI TOCTHHWUYHOTO | 2 | aKkajeMu 1 paboTa B MaJIbIX 24 |Iloaroro
xo3siictBa (Housekeeping) qyeckast rpyImmnax BKa
TICKITUS OTYETOB
u
3.3. Hcnons3oBaHue ACY OIIEPA mgna| 1 | akamemu 1 paboTa B MaJIbIX 32 NPOEKTH
BEJICHUS JICTIOTIPOU3BOJICTBA OCYIIECTBIICHUS qyeckas rpymmax BIX
B3aMMOJICHCTBHE CO CITy)KOaMu TICKITUS TpeTOK
€HUI Ha
Konrtponsnas Touka 2 1 OTYET 16 |ocroBe

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 26 uz 100

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ mperoiaBaTesieM <
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I'K 3.4. ®opmupoBaHme cucTeMbl  Ou3Hec- | 2 | yekmus— | 1 paboTa B MaJbIxX 32 |HOpMaTH
MPOIIECCOB, PErJIaMEHTOB Ui CTaHIapTOB o0cyxae rpyImmnax BHO
CITYKOBI TOCTHHUYIHOTO XO035HUCTBA HUS JIOKYMEH
(Housekeeping) TOB U
y4eOHBIX
KonrtposnbHas Touka 3 1 OTYET 16 | ocobui
3.5. Onpenenenue Gopm 1 METOAOB KOHTponsi | 2 | mpobnem | 1 o0cyxaeHue 32 1
OW3HEC-TIPOIIECCOB  CIY)KOBI  yIpaBJIEHUs HBIS POBIEMHBIX Ap-ACTOH
HOMepHBIM  (poHgoM.  PaspaboTka  JIMCTOB JIEKIIUH CUTYaIuii HUKOB 13
ornenku u KPI ciyx0sbr. KEMUCEI CIINCKa
JUTEPATP
3.6. TexHomoruu yrpasieHus, | 2 | mpobmem | 1 o0cyxIeHne 32 |
peIynpeKIeHUs u paspereHus HBIC POOJIEMHBIX
MEKTHYHOCTHBIX u MEKTPYIIITOBBIX JCKIMH CHUTyaIui
KOH(JINKTOB KEWChl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA V1 CEPBUCA» Auem 27 us 100
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
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3.7. TexHonormu obGecredeHusi O6e3omacHoctd | 1 | akamemu | 1 o0cyxenne 32
TOCTUHUYHBIX YCIYT qyeckas pOoOJIEMHBIX
JIeKIUU CUTyaruin
KonTposbHas Touka 4 2 3aiuTa npoexTa 32
Hroro 12 12 296
[IpomexxyTouHast aTTecTanus — 3a4eT 2
Koncynpranus 2
Paznen 4.1. TeXHOJIOTHH U OpraHU3alus CIIYKOBbI 2 | nmpobsiem | 0,5 | pabota B ManbIx ITonroros
4.«TexHoJOT | MapKeTUra u npoJax. Hast rpymmax Ka OTYETOB
un HccnenoBanue norpeOuTeneil rocTHHUYHO- JEKIMS "
NMPOJABHKEHH | PECTOPAHHBIX YCIYT 03J0POBUTEIBHBIX U MIPOEKTHBI
| u | kypoptHbix ['K. SWOT-ananus. X
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 28 uz 100

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
5
<
N 2
= | B =3
o = Q Q Q
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; z & m = g E
pasziena 1a00paTOPHBIX padboT, cemunapos, CPC 5 o E w § w 5 = | = ﬁ
£ = g | = S| E]1g| S¢ E| 2
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peanuzamun | 4.2.0cHOBbI pOPMHUPOBAHUS MAPKETUHTOBOM 1 | mpobnem | 0,5 | pabota B MabIx
TOCTHHHYHO- | MTOJUTUKH O3J0POBUTENBHBIX U KypopTHhIX ['K Hast rpymmax
pecToOpaHHbI JCKIHS KEHCBhI
X YyCIyr u X : 05
NPOYKTOB OHTpOJIbHAS TOYKA , oTYeT
O03I0POBUTET | 4 3 [[eH00Opa30BaHUE B HHIYCTPHH 1 | mekmus | 0,5 | Jlenosas urpa,
BHBIX W | rocTenpuuMCTBA M MOJUTHKY 1IEH HA obCyx e paboTa B MaJbIx
KYPOPTHBIX
TOCTHHHYHBIE YCITYTH. HUE rpyrmnmax
I'K»
4.4 B3aumopeicTBue TOCTUHHUIL ¢ TypucTckumu | 1 | Jleknus 1 paboTa B MaJIbIX
napTHEpaMH U KOPIIOPATUBHBIMU KJIMEHTaMU rpymmax
4.5. TexHomoruu mnpojBuxeHue roctuHuuHo- | 1 | Jlexkmus | 1 pelIeHne KeHCcoB
PECTOpaHHBIX  YCIYr  O3AOPOBUTEIBHBIX H
kypoptHeix 'K ¢ momomiio OTA, digital
MapKETHHTa, MOOWJIBHBIX  TIPWJIOKEHUH,

®dopma nposeaenust CPO

MIpEeIOKE
HUM Ha
OCHOBE
HOpPMAaTHB
HO
JIOKYMEHT
OB U
y4eOHBIX
rnmocobwmii u
JIp.MCTOYH
HKOB U3
CITHCKa
JTUTEpaTyp
Bl
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 100

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM =
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s
. . 2
g | E 3
o = Q Q
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; E & m el g E
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CEHCOPHOI0 MapKeTHHTa, porpaMm
JIOAJIBHOCTH U JIp.
KoHnTtponbHas Touka 2 1 OTuer (keiichl)

4.6. T'octuanunag anuManusa. MaHoBamuonusie | 1 JIEKIIUS- 1 paboTa B MaJbIxX

TEXHOJOTHM B OpTaHH3AIMH aHUMAIIHOHHOW obcyxe rpymmax

JIeITeIIbHOCTH HHE

KoHntponbHas Touka 3 1 |3amwura npoekra 1
4acTh

4.7. dopmMupoBaHue MMHJDKA I'K.| 1 | nekuus- | 1 MacTrep-Kiacc,

Opranuzanun PR -  meponpustuit o0cyxre paboTa B MaJbIx

03JI0pPOBUTEIBHBIX U KypopTHBIX ['K HHUE rpymnmnax

®dopma nposeaenust CPO
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 30 uz 100

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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4.8.TexHomorusi W opraHumzanusi event-yciyr | 2 | mekuusi- | 1 | paboTa B ManbIx 8
03/I0pOBUTENBHBIX M KypopTHbIX  I'K. o0cyxne rpymnmnax
VIHHOBaIIMOHHBIE TEXHOJIOTUH B OpraHHU3aIud HUE
UBEHT —  MEpONpHUsATHH, U  OaHKEeTHOe
o0cy>)XKHBaHUE
KonTponbHas Touka 4 3ammura npoekra 1 | 3amwra npoekra 6
HUroro 10 10 48
[IpomesxyTouHas arrecTanus — 9K3aMeH 2
Koncynpranus 2
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6.

Ilepeuennb

y4eOHO-MeTOANYeCKOro

00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:

o0ecrmeyeHusl A

CAMOCTOAITEJIbHOH  paloThI

Ounoe omoenenue
Pazpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYecHHe
JTUCIUILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 | Amanmus caiitos: Poctypusma,
Opranusamy | WHAYCTpUH IMuHHCTEpCTBA KYIBTYPHI; ACTITAPTAMEHTOB
IO TYPU3MY PETHOHOB; CETEBBIX
in KoHKypeHTOCIIOCOOHOCTh TOCTUHHYHBIX YCIYT 10 frocTHHMYHBIX orepaTopoB
TCXHOJIOTHH www.hotelier.pro
OKa3aHU4 @®paHuali3uHT B TOCTEIPHUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHBI HopMaTuBHBIE OCHOBBI OOECIICUCHHsI KauyecTBa 10 | 1.I'OCThsy, ITocranoBneHue
X yeIIyr TYPUCTCKHAX U FOCTI/IHI/I‘IHO-peCT%I‘I)?HHBIX yeIyT [IpaBHTEIHCTBA Poccuiickoit
o3710poBUTE | CPOPMTETRIRR H RYPOPTHR deneparuu or 09.10.2015 N 1085 «O6
JIBHBIX U KontponpHas Touka 2 10 | yreepxacuun  llpasun 1p CAOCTaRICHUA
TOCTHHUYHBIX ~ycIyr B Poccuifckoit
KyPOPTHBIX Oepnepanuny, Ilpukaz MuHucrtepcTBa
'K KyJAbTYpPbI Nel215 0 [opsinke
Kiaccu(QUKAM  OOBEKTOB TYPUCTCKOMH
WHAYCTpHH, <«3aKOH O 3alluTe IIpaB
noTpeduTencin
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTHHHUYHOM 10 | 1.CemeproBa  JILH. Texnomoruss u
JIESTeTHPHOCTH; WHHOBAIMOHHBIC TEXHOJOTHU B OpTaHU3aIH TOCTUHHYHBIX YCIyT:
TOCTUHUYHON JIeATENBHOCTH O03J0POBUTEIBHBIX Vu./JLH. CemepkoBa, B.A.bensxosa, T.H.
u KypopTHbIX ['K lepcroburoBa u ap. - M.: HUL] UTH®PA-
M, 2015. Pexxum JocTyna
KOpHOpaTI/IBHaﬂ S9THKa W KyJlIbTypa IOCTUHUYHO- 10 http://znanium.com/catalog.php?bookinfo=
pecTopaHHOro 03J0POBUTCIILHBIX nu 473650
KypopTHbIX ['K
KonTponbHas Touka 3 10
OCHOBHBIE 3KOJOTHYECKHE MpuHIMNIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOT'0 OTeJsl DKOJIOTUYECKUE CTAaHIAPThI 2015 «Ycayru cpeactB pa3MelIeHUs.
TpeboBanus SKOJIOTUYECKOU
CoBpemeHHblE  TpeOOBaHHS K  TOCTHHHMYHO- | 14 0€30I1aCHOCTH ¥ METObI OLEHKH)
pPECTOpaHHBIM KOMIUIEKCAaM M0 cepTH(UKAIUU 2. «Xamsb-ppenm», «Yaiina-
«Xamsme-ppenmanmy, «YaitHa-GpeHaTny U qpyrue penm.
CTaH/IapTHl 100POBOJILHOM cepTH(UKAN
KOHTPOJbHAS TOUKa 4 10
TexHoNOTMN TPOEKTHPOBaHUS OpraHu3annoHHoi | 10
Paznen 2 CTPYKTYPbI TOCTUHHUIIBI. 1. 3aiinea  H.A.  Ympasnernwue
OCHOBBI MEPCOHAJIOM B TOCTHHMIAX: YueOHOe
TIPOU3BOJICT ®ynkunonaneHpie  npouecchl  roctuHMYHbIX | 10 |pocobue / H.A. 3aiimeBa. - M.: DopyMm:
BEHHO- kommiekcos B ACY HUL[ HHOPA-M, 2013. - 416 ¢
http://znanium.com/
TEXHOJIOTHH K 10 |2. 3aiiueBa H.A. MeHekMeHT B
eCKOl OHTpOJIbHAsS TOUKa 1 .
cepBuce u TypHU3Me: VYuebHoe
ACATCIBHOCT TeXHONOTHHU CITyKObI YIPaBIeHH HOMEPHBIM 10 nocobue/3afinesa H. A., 3-¢ msn., nom. -
Hu M.: ®opym, HULL THD®PA-M, 2016. - 368

¢doumom roctunuisl (Rooms division).



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/

Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne
JTUCLIUILINH §
BI =
o3popoBute | TexHomormn cmyxObl npuema u pasmewenus | 8 |c.: http://znanium.com/
JIbHBIX U (Front  office)  O3MOPOBUTENBHBIX M 3. Mosxaesa, HT. M74
kvpopThEIX K loctuanunelii cepBuc: y4yeOnuk / H.T.
§}II<pOpTHBIX ypop Mosxaesa, I'.B. Pribauexk. - M.: Ansda-M :
KoHTpobHas TOUKa 2 g | UHO®PA-M, 2013. - 240 C.1 WL + Jom.
MaTepuansl [DNeKTpoHHBIH pecype; Pe-
®uM goctyra http://www.znanium.com].
HcnonszoBanue ACY OIIEPA nns BeneHus g8 | 4 Pomuonosa H.C.  Opranusarus
JIENIONPOU3BOICTBA OCYLIECTBIICHUA TOCTMHUYHOIO jena: YueOHoe mHocodue.
B3aMMOJIEHCTBHE CO CITyKOaMu CII6:  Tpomukumii  moct,  2014-352¢
[OnextponHbIit pecypc; Pexxum noctyma
dopMupOBaHHE  CHCTEMBI  OHW3Hec-TIporieccos, | 7 | http://www.znanium.com].
PErJIaMeHTOB VISl CTAaHOAPTOB 03IOPOBUTENBHBIX U
KypopTabix ['K
KOHTPOJbHAS TOUKA 3 7
TexHomorun ciny0bl TOCTUHUYHOTO XO3siiicTBa | 7
(Housekeeping)
Hcnonp3zoBanne ACY OIIEPA nnsa Benenus 7 1. Moxaesa, HI. M74
JeTIONIPOU3BOJICTBA OCYIIECTBICHUS FoctrHM4HBI cepBuc: y4eOHuk / H.T.
B3aMMOJICHCTBHE CO CITy)KOaMu Moxaesa, I'.B. Pribauexk. - M.: Anspa-M
: THOPA-M, 2013. - 240 c.: wn. + Jom.
®opmupoBaHHEe  CHCTEMBI  OM3HEC-TIPOLECCOB, | 7 | yarepuanst [DneKTpoHHBIE pecype; Pe-
perraMeHTOB s CTaHapToB CITyKOBI KM JocTyra http://www.znanium.com].
TOCTHHHYHOTO X03s#icTBa (Housekeeping) 2. Cemepkosa JLH. Texuonoruss u
OopraHuzanyss  TOCTHHHUYHBIX  YCIIYT:
KontponsHas To1Ka 4 ! Vu./JI.LH. Cemepxosa, B.A.benskosa, T.H.
lepcroburoBa u gp. - M.: HHUI]
HUHOPA-M, 2015. Pexxum nocryna
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare GopM U MeToA0B KoHTposst Om3Hec- | 10 | 1.3afineBa H.A. YmpasneHue mepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B roctuHMIax: YueOHoe mocobue / H.A.
hoHIOM. 3aiinesa. - M.: ®@opym: HUL] UHOPA-M,
2013. - 416 c http://znanium.com/
Koutpons BeimonHenus  corpyanukamu | 10 | 2.3aiinesa H.A. MenemxMenT B cepBuce 1
Paznen 3 CTaH,[[apTOB O6CJ’Iy)KI/IBaHI/I${ u Typusme: YdeOHoe mocobue/3aiineBa H.
Opragus3any | periaMeHToB CITYKOBI npueMa u A., 3-e wsn., gon. - M.: ®opym, HHIL
p 1 paSMe CHUS Y P NHOPA-M, 2016. - 368 c.:
A KOHTpOJI | P m http://znanium.com/
" OCHKH KOHTDONbHAS Touka | 10 3. MosxaeBa, HIT. M74
BEBITIOJTHEHUSA p loctuanunelii cepBuc: y4yeOnuk / H.T.
TEeXHOJIOTHY 10 | Moxaesa, I'.B. Pribauek. - M.: Anbda-M :
X KOHTpOHB BBIITOJIHCHUA COTPYAHUKAMU WH®OPA-M, 2013. - 240 c.: wr. + Jlom.
CTaHJAPTOB O0CITYKUBAHUS 1 MaTepuaibl [DIeKTpOHHEIH pecypc; Pe-
HPOUECCOB | permamMeHTOB CITyXOBbI IpHEMa 1 kUM focTyna http:/www.znanium.com].
O3MIOPOBUTE | pazmerieHus 0310POBUTEIBHBIX U
JIbHBIX U KypOPTHBIX 'K 4.Cemepxosa JI.H. Texnonorus u
KYPOPTHBIX OpraHM3aIys TOCTUHUYHBIX YCIIYT:
'K KOHTpOJIb BBIIONHEHUS COTPYAHHKAME 10 | Yu./JLH. Cemepkona, B.A.bensxosa, T.1.
6 lepcroburora u ap. - M.: HUI] UHDPA-
CTaHAApTOB OOCITY>XUBAHUA U M, 2015. Peskum nocTyma
PETIaMEHTOB Ciry»KObI TOCTHHIYHOTO XO3SHCTBA http://znanium.com/catalog.php?bookinfo=
(Housekeeping) 473650
KonTtponsaas Touka 2 18
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Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne
JTUCLIUILINH §
BI =
TexHonoruu yhpaBJIeHUs koH(paukTamu. | 18
Opranuzanusi KOMMYHHKAIlMOHHOTO TIpolecca ¢
NOTpeduTEaIEM YCIIyT
Pazpabotka nuctos oueHk u KPI ciyx0b1 18
KonrponbHas Touka 3 18
Metonpl TpoBeneHUS TPEHWHTOB H oOydeHus | 18
IepcoHaIa 03J0POBUTENBHBIX U KypopTHBIX 'K
Texunonorun odecrneueHus 6€30MacHOCTH 18
TOCTHHUYHBIX YCIIYT 03/10POBUTEIBHBIX H
KypopTabix ['K
KontpomnbHas Touka 4 18
TexXHOJIOTHN B OpraHHU3alys CIIy)KObl MapkeTura u | 4
NPOAaX 03TOPOBUTENBHBIX M KypopTHBIX ['K.
Uccnenoanue notpeduteneit TOCTUHUYHO-
PECTOPaHHBIX YCIYT 0310POBUTEIBHBIX U
kypoptHbiXx 'K . SWOT-ananu3
OcHOBBI pOpMUPOBaHUS MAPKETHHTOBOM 4
HOJIUTUKH 03JJOPOBUTENBHBIX U KypopTHBIX ['K
Pazzen KOHTpOJbHas TOUKa 1 4
4.«Texnono
U LlenooOpa3oBaHue B MUHIYCTPHH TOCTEIPUAMCTBA 2 | 1.JIpaktuka cepBuca B MHAYCTPUU
NPOJIBHIKEH Y MIOJIUTUKY [IEH Ha TOCTUHUYHBIE YCIYTH. TOCTEPUUMCTBA M Typu3Ma: YueOHoe
nocobue / C.C. CkobOkuH. - M.: Maructp:
us U | B3aumozelcTBrE TOCTHHHIL C TYPUCTCKUMHU 2 | HUL UH®PA-M, 2014 Pexum gocryma
peanu3anuy | NMapTHEPaMu U KOPIIOPATHBHBIMU KINCHTAMU http://znanium.com/catalog.php?bookinfo=
TOCTHHWYHO | O31OPOBHTENBHEIX U KypopTHBIX 'K 468869
- 2. MHnycTpus rOCTEIPUUMCTBA :
TexHoJIOruK POABHIKEHHE TOCTUHUYHO- 2 JHT. M M.B
PECTOPAHHBI ecTopaHHbIX yeiyr ¢ nomoruso OTA, digital MpAKTHIYM /L - Mloskacsa, VLB,
pecTop Y . Y > Kammeuko. — M. : ®OPYM : UH®OPA-
X YCIYI U | MapKETHHTa, MOOWIbHBIX PUIIOKEHUH, M, 2016. Pexcum goctyma
IPOJYKTOB | CCHCOPHOTO MAPKCTHHIA, POTPAMM JIOAILHOCTH http://znanium.com/catalog.php?bookinfo=
"
03JI0pOBHTE P 545512
JIbHBIX U | KoHTposnbHas TOuKa 2 2
KYPOPTHBIX
'Ky ®opmupoanue nmumxa ['K. Opraamzanun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
MEPOIIPUATHIA 03JOPOBUTEIIBHBIX U KypOPTHBIX NH®PA-M, 2016. - 432 c. - (Beicmiee
'K obpazoBaHue. bakanaBpuar).
[OnexTponHsblil pecype; Pexum poctyna
KonrponbHas Touka 3 2 | http://znanium.com/
2.IlpakThuka cepBUCa B  HHIYCTPUH
TexHonorus u opraHuzanus event-ycmyr 2 TOCTENIPUUMCTBA M TypusMa: YuebHOe
nocobue / C.C. CkoOkuH. - M.: Maructp:
VHHOBaLIMOHHBIE TEXHOJIOTHU B OpraHH3alluK 4

WBEHT — MEPONPUATHIA 03T0POBUTEIBHBIX 1
kypoptHbIX 'K, 1 6aHKeTHOE 00CTyKMBaHNE

HUI[ UH®PA-M, 2014 Pexum gocryna
http://znanium.com/catalog.php?bookinfo=
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
BI =
KonTtponbHas Touka 4 3amuTa mpoekTa 4 | 468869
1. 1.Moxaega, HT. Wnnyctpus
rocrenpuuMcTBa : npaktukym / H.T.
MosxaeBa, M.B. Kammeuko. — M. :
OOPYM: MHOPA-M, 2016. Pexum
JIOCTYyTIa
http://znanium.com/catalog.php?booki
nfo=545512
3aouHoe oTAC/JICHHUE
Paszpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYeHHe
JTUCIUILINH §
BI =
Pasznen 1. CoBpemeHHOE COCTOSTHUE roctuHUYHOHN | 12 | AHanm3 caiitoB: Poctypmsma,
Opranusamy | HHAYCTpUH IMuHHCTEpCTBAa KyIbTYpHI; ACHapTaMEHTOB
i o TypU3My PETHOHOB; CETEBBIX
KOHKYPEHTOCIOCOOHOCTh TOCTHHHYHBIX YCIyT 8 [TOCTHHHMHBIX OLIEPATOPOB
TCXHOJIOTHH www.hotelier.pro
OKa3aHUus
TOCTUHUYHO | ®dpaHYai3UHT B TOCTENPUUMCTBE 8
KoHTponbHas Touka 1 6
PECTOPAHHBI
X yCIIyr HopMmaTrBHBIE OCHOBBI 0O€CIICUEeHHUS KadecTBa 8 | 1.I'OCT#1, IloctanoBieHue
03/IOPOBHUTE | TYPHCTCKUX H FOCTHHHYHO-PECTOPAHHBIX YCIIyT ITpaBurenscTBa Poccuiickoit deneparmn
TTBHBIX W ot 09.10.2015 N 1085 «O06 yTBepxIcHUN
Konrposbhas Touka 2 6 [IpaBui npenocTaBiieHUs! TOCTUHUYHBIX
KYPOPTHBIX N
yeayr B Poccuiickoit denepanuny,
I'K ITpuka3 MunucrepcTBa KyiasTypsl Ne1215
o ITopsanxe xmaccudukanuy 06bEKTOB
TYPUCTCKOIN MHIYCTPUH, «3aKOH O 3aIUTe
MpaB MOTpeOuTENCH»
http://base.consultant.ru/cons/cgi/online.
Opram3anuss ¥ TEXHOJOTHMH T'OCTHHHYHOM 8 | 1.Cemepxosa JI.H. TexHomnorus u
JIeSITeIbHOCTH; WHHOBAI[MOHHBIC TEXHOJIOTUH B OpraHu3aIysd TOCTHHUYHBIX YCIIyT:
TOCTUHUYHON JESTENLHOCTH O3J0POBUTENBHBIX Vu4./JL.H. Cemepxona, B.A.bensikosa, T.1.
u KypopTHbIX ['K lepcroburora u ap. - M.: HUI] NH®PA-
M, 2015. Pexxum moctymna
KoprnoparusHas ITHKa 1 KymeTypa | 8 | http://znanium.com/catalog.php?bookinfo=
0310POBUTEIBHBIX U KypopTHBIX ['K 473650
KonTponbHas Touka 3 6
OcHOBHBIE 3KONOrMYeckue npuHmuisl padotel | 8 | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOTO 0T DKOJIOTHIECKHE CTaHIAPTHI «YCIIyTH CpeACTB pa3MeIIeHus.
TpebGoBaHMs KOJOTHIECKON
CoBpeMeHHBIE  TpeOOBaHHA K  TOCTHHHYHO- | 8 0€3011aCHOCTH ¥ METO/bI OLCHKID)
PECTOpAaHHBIM KOMIUIEKCAM  TI0 CepTH(QHUKALUU 2.«Xansinb-gpenanmny, «Yaiina-gppennim.
«Xansne-ppenmy, «YaliHa-hpeHmm».
Kontpoabnas Touka 4 6
Paznen 2 TexHoIOrMK MPOEKTHPOBAHUSI OpraHU3alMOHHOM | 32
o CTPYKTYpPbI TOCTUHHULIBI. 1.3aiinesa H.A. YnpasieHue nepcoHasoM B
CHOBBI Yue6Hoe mocobme / H.A.

q)yHKHI/IOHaJ'[I)HBIe IIPOUECCHI TOCTUHUYIHBIX

TOCTHHHIAX:
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Paznen Tema YueOHO-MeTOAMYECKOE 00ecTieueHne

JTUCLIUILINH §

bl =

MIPOMU3BOJICT koMmIuiekcoB B ACY 3aitueBa. - M.: ®opym: HUL UTHDPA-M,

BEHHO- 2013. - 416 ¢ http://znanium.com/
2.3aiinieBa H.A. MeHeXKMEHT B CepBUCE U

TEXHOJIOI'NY . .

N Komtpomssas Touxa 1 og |TypH3Me: VYuebHoe nocobue/3aiinesa H. A.,
CCKOHU 3-e w31, gom. - M.: ®opym, HUL] UHOPA-
JEATCIBHOCT M, 2016. - 368 c.: http://znanium.com/

u T 3.MoxaeBa, H.I'' M74 ToCTHHUYHBIH
CXHOJIOTHH CITY>KOBI YHPaBJICHUS HOMEPHBIM 20 cepsiic: yucomnk / H.I. Moxacsa, I'B
O3IOPOBUTE | donmom rocruruus (Rooms division) PoiGatek. - M.: Amda-M : MHOPA-M,
JIBHBIX 1 2013. - 240 c.: wn. + Jlon. MaTepuasl
KypopTHbIX | KouTponbnas Touka 2 28 [DnekTpoHHBIH pecypc; Pexum mocryma
I'K Texuomoruu cIyxO0bl mpHeMa U pasMenieHus | 36 http://www.znanium.com].
(Front office) 0310poBHTEIBLHLIX H KypOPTHBIX 4.Pomonosa H.C. Opranuzaims
'K TOCTUHMYHOTO Jienia: Y4eOHOoe mocobue.
CIl6:  Tpomukmii  moct, 2014-352¢
KonrponpHas To4ka 3 40 |[OnektpoHHBI1 pecypc; Pexum goctymna
http://www.znanium.com].
UcnompzoBarme  ACY OITEPA s Bememms | 40 [-Moxkaesa, H.I.  M74  Toctunudmbii
JeTONPOU3BOACTBA OCYILIECTBICHHS cepsuc: ydyeObnuk / H.I'. Moxaesa, I'.B.
B3aUMO/ieiicTBHE CO CIy:KOaMu Peibagex. - M.: Ambpa-M : MHOPA-M,
2013. - 240 c.: mwr. + [lom MaTepuaisl
Kontpoasnas Touka 4 40 |[OnekTpoHHBI pecypc; Pexum goctyma
http://www.znanium.com].
®dopMHPOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, 24
PErIaMeHTOB U CTAaHIAPTOB O3J0POBUTEIBHBIX U
KypopTHbIX 'K
KontponpHas Touxka 1 24
TexHomoruu  CiyXObl TOCTHHHYHOTO XO03siictBa | 24 | 1.Moxaesa, H.I. M74 TocTHHUYHBIHA
(Housekeeping) cepsuc: yuebnuk / H.I'. Moxaesa, I'.B.
Pribauek. - M.: Ampdpa-M : UHDOPA-M,
HcnonszoBanne ACY OIIEPA mns Benenus 32 | 2013. - 240 c.: wr. + Jlon. marepuaibi
JENONPOM3BOJICTBA OCYILECTBIIEHHUS [Smexrponnbii pecype; Pexwnm moctyna
B3aNMO/IEHCTBHE €O CITyKOamu http://www.znanium.com].
2.CemeprkoBa JLH. TexHojorus u
OpraHu3aIus TOCTHHUYHBIX YCIyT:
KonTponbnas Touka 2 16 | yu/1H. CemepxoBa, B.A Benskosa, T.H.
[epctoburosa u ap. - M.: HUL] UTHOPA-
QopmupoBaHHE  cHCTeMBl ~ OU3HEcC-LpoLeccoB, | 32 | M, 2015. Pesxxum J0CTyma
periaaMeHToB UL CTaHIapTOB CITyKOBI http://znanium.com/catalog.php?bookinfo=
roctHHHYHOTO X03siicTBa (Housekeeping) 473650
Paznen 3
Opramusauu KonTponsHas Touka 3 16
s KOHTPOJIA
U OLICHKH Omnpenenenne Gopm 1 MeTon0B KOHTpOIst OusHec- | 32 | 1.3aiineBa H.A. YnpasneHue nepcoHaaom
BBITIOTHEHIS | TPOIECCOB CIyXKOBI yIPaBJIeHHs HOMEPHBIM B roctuHHIax: YdyeOHoe mocobme / H.A.
TeXHOIOIHY ¢onnom. Paspabotka nucroB onenkn u KPI 3aiiuesa. - M.: @opym: HHL[ HNHOPA-M,
CITY>KOBI 2013. - 416 c http://znanium.com/
CCKHX 2.3aiinieBa H.A. MeHeKMEHT B CepBUCE U
mponeccoB TexHomoruu ynpasaeHus, IPeyIPeKICHIA 1 32 |1ypusme: YueGroe nocoGue/3aiinesa H. A.,
FOCTHHHYHO | Pa3PELIEHHs MEXITMYHOCTHBIX U MEKTPYIIIOBBIX 3-e w3, ot - M.: @opym, HUL] UHDPA-
ro KOH(JIMKTOB 030pOBHTEIBHEIX 1 KypopTHBIX I'K M, 2016. - 368 c.: http://znanium.com/
NPCATIPUATH | TexHOJIOrHH 00ecedeHus 6E30aCHOCTH 32 B'MO)K?GBa’ HI. M74 Tocrnmminpii
cepuc: yueonuk / H.I'. Moxaesa, I'.B.
s TOCTHHUYHBIX YCIYT 03710POBUTEIBHBIX H

kypoptHbIx 'K

Peibauek. - M.: Ampdpa-M : UTHOPA-M,
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCLIUILINH §
bl =
KontponbHas Touka 4 32 | 2013. - 240 c.: wn. + Jlon. MaTepualsl
[DnekTpoHHBI pecypc; Pexxum mocryma
TexHOIOTHH U OpraHU3anus CIyKObI MapkeTura u | 2 http://www.znanium.com].
0/1a% 0310pOBUTE 0 T'K.
;p AI&K O3/I0pOBHTEIBHBIX HUKyp PTHBIX 4.CemeproBa JLH. Texnonorus u
CClleIoBaHHE MOTpeONTeIe TOCTHHUIHO- i
PECTOPaHHBIX YCIYT 03A0POBUTEIHHBIX U OpTaHU3ALITA TOCTHHITTHBIX YCIyT.
kypopTabix TK. SWOT -anamus Vu./JI.LH. CemepkoBa, B.A.bensikosa, T.1.
i [llepcToburosa u ap. - M.: HUL[ UHOPA-
OcHOBBI (popMUPOBaHUST MAPKETUHIOBOH 2 | M, 201_5' Pexnm Aocryma
MOJIMTHKY 0310POBHTEIbHBIX H KypopTHbIX ['K http://znanium.com/catalog.php?bookinfo=
473650
KOHTPOJIbHAS TOYKA 1 2
HenooOpa3oBaHue B MHIYCTPHH TOCTCIIPUAMCTBA 4 | 1. Moxaesa H.I'. Uagyctpus
U TIOJINTUKY [IeH Ha TOCTHHUYHBIC YCIYTH. TOCTETIPUUMCTBA : TpakTukyM / H.I'.
MosxkaeBa, M.B. Kammeuko. — M. :
B3aumopelicTBre rOCTUHUL C TYPUCTCKUMU 4 | ®OPYM : UH®P A-M, 2016. Pexum
nmapTHEPaMH U KOPIIOPATUBHBIMHU KIIMCHTAMHU JOCTYyIa
P 03/10POBHTEIBHBIX M KypopTHBIX 'K http:/znanium.com/catalog.php?bookinfo=
asact 545512
4.«TexHoso | TexHOIOruM MPOABMKEHUE TOCTHHHIHO- 4 2. Cxobkun C.C. TIpaKTHKa CepBHCa B
U PECTOPAHHBIX YCIYT 03/I0POBUTENLHBIX 1 HHJIYCTPHH TOCTEIPHAMCTBA i TyDHIMA
IIPOABYIKEH kypopTHbx I'K %HOMOHH’}O OTA, dlgu1tal VYuebnoe nocodue / C.C. CkoOkuH. - M.:
st u MapKETHHTa, MOOMJIBHBIX MPHIIOKCHHUIH, Marucrp: HULL MTHOPA-M, 2014 Pesxin
CEHCOPHOTO0 MapKETHHTa, IPOrpaMM JIOSIIbBHOCTH nocTyma
caJin3alnu . .
P 1t 1 2p. http://znanium.com/catalog.php?bookinfo=
TOCTUHHUYHO 468869
_ KonTponbHas Touka 2 4 | /==
PECTOPAHHBL | ocrpppanas anumManms. THHOBAIMOHHBIE 4 | 1.Bbeictpo C.A.. - M.: DOPYM: NH®DPA-
X YCIYI' M | TeXHOJOTHWHU B OPTaHMU3AINH aHUMAIMOHHOMN M, 2016. - 432 c. - (Bsicmee o6pa3oBanue.
MPOAYKTOB) | ACATEIBHOCTH bakanaspuar). [DneKTpoHHBIN pecypc; Pe-
®HM JocTyma http://znanium.com/
Kontponbhast Touka 3 4 | 2. Ckobkun C.C. IIpaktuka cepBuca B
HUHIYCTPUHM TOCTEIPUUMCTBA M TypH3Ma:
®opmupoBanue nmumka ['K. Opranmsanuun PR — 4 | Vyednoe nocobue / C.C. CKOBKUH. - M.:
MEPOTIPUATHI 03IOPOBUTEIEHBIX H KYPOPTHBIX Maructp: HUL] UTHOPA-M, 2014 Pesxum
I'K JOCTyTIa
http://znanium.com/catalog.php?bookinfo=
468869
1.Moxaea, H.T. Wnaycrpust
rocrenpuuMcTBa: mpaktukym /  H.T.
TexHosorus U opraHuzanus event-yciyr; 8 Moskaea, M.B. Kammeuko. — M. :
VIHHOBAI[HOHHBIC TEXHOJIIOTHH B OPraHU3aI[|H DdOPYM UH®PA-M, 2016. Pexum
HBEHT — MEPOIPHUATHIA 03I0POBHUTEIBHBIX H f0cTyIa
KypopTHbix I'K, i 6aHKeTHOE 00CTyKHBaHNIE http://znanium.com/catalog.php?bookinfo=
545512
KonTtponbHas Touka 4 3amuTa mpoekTa 6

7. ®OH/I OLEHOYHBIX CPEACTB JIsl NMPOBEICHUS] NMPOMEKYTOYHON aTTecTaluu 00y4arumxcs
10 JMCHUILIMHE (MOLYT10)

7.1.11epedyeHb KOMIETEHIHII ¢ yKa3aHMeM 3TanoB UX (GOpMHPOBAHHMS B Ipolecce 0CBOCHHS
0o0pa3oBaTe/IbHOI NPOrpaMMbl

Pazgen
JACITUILIAHEL,

Nunexc
KOMIIe-

Conepxanue
KOMITETEHIINU

B pesynbraTe u3ydeHus pasziena JUCHUIUINHBL, 00ECIICYNBAIONIETO
(hopMupoBaHHE KOMITETCHIIMH (WM €€ YaCcTH) 00yJarOIIUNACS TOJDKEH:
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TCHIUU (I/IJ'II/I €c ‘laCTH) o0ecIeunBaroIl 3HaTb YMETH BJIaACTh
nn
(dopmupoBaHue
KOMIICTCHIIH
(nn ee gacTw)
IKY | Cnocoben Paznen L- - pa3pabaTeiBaTh U | - HaBBIKaMU
B- | ¢popmupoarp | OPrasusaliia u | reoperpgeck | IUTAHHPOBATH bopmupoBaHus
2.1. | mpousBoACTBE (T)i);j;);p?im Ue  OCHOBBI | MPOU3BOACTBEHHO- | IPOU3BOJCTBEHHO-
HHO- FOCTHHIYHO- OpraHu3allii | TEXHOJIOTUYECKUE | TEXHOJIOTMYECKHX
TEXHOJIOTHYEC pecTopaHHBIX IIPOU3BOJACTB MMpONLECCChI mponeccoB
KHAE TIPOIECCHI | YCIyr €HHO- TOCTHHUYHOTO TOCTHHUYHOTO
TOCTHHHYHOTO TEXHOJIOTHYE | TPEIIPHUSITHS PEIIPUATHS
TPEIIPUSTHS CKHe COTJIACHO COTJIACHO
COTJIACHO MIPOIIECCOB HOPMAaTUBHBIM HOPMATHUBHBIM
HOPMAaTHUBHBIM TOCTEBOTO TpeOOBaHUSIM W | TpeOOBaHUSIM M C
TpeOOBaHUAM LAKJIA TpeOOBaHUAM HCIIOJIb30BAaHUEM
OOCITy’)KUBaH | CHUCTEMBI COBPEMEHHBIX
us KJaccu(uKanuu TEXHOJIOTUH B  T.4.
TOCTHHHIL WHPOPMAIIMOHHBIX U
- UCTIONB3YET | KOMMYHUKAIIHOHHBIX
COBpPEMCHHBIC JUIS  KOOpJIWHALIUU U
TEXHOJIOTUH B T.4. | B3AUMOJICHCTBHSA
WHPOPMAIIMOHHBIE | MEKIY ciryx6amu
u TOCTUHUYIHOTO
KOMMYHHUKAIIMOHH | TIPEATPHUITHS;
bl€ i | - pa3paboTKu
KOOpJIMHAIIMM U | aJITOPUTMOB
B3aUMOJICVCTBHUS B3aUMOJICVCTBHS
MEXIYy CcayxkO0aMu | MeXAy ciayxkbamMu H
TOCTUHUYIHOTO KOOPIUHAITHH
TIPEIIPUSATHSI JIeSITENIbHOCTH
TOCTUHUYIHOTO
KOMIUIEKCa
MIIKY | O6ecnicunBaer | Pasaen L - - KOOPJWHUPOBATh | - HABBIK MPHUMEHEHUS
Ka4eCTBO Oprammsamsi M | peoperpueck | paGOTy —COIJIACHO | COBPEMEHHBIX
B - NIPEI0CTaBIICH (T)i);;;);xm 1€ OCHOBBI BHYTPUKOPIIOPATH | MMEPCOHAT-TEXHOIOTUI
99 us FOCTHHIUHO- OpraHusanud | BHBIM CTaHIapTam; | Jis o0ecrieueHus
TOCTUHUYHBIX | pecTopaHHBIX KOHTPOJISI - HNPUMEHATh | KOHTPOJIS 3a
yciayr, B TOM | ycuyr ACATEIIBHOCTH | METOMbI [0 | BBIMTOJIHEHUEM
yncne 3a cyer | Pasaen 2 | IenapTaMeHTo | oGecriedeHHIo COTPYIHHUKAMH
PUMEHEHHSI Ocrosel B (Cci1y’O, JIOSITILHOCTH CTaHIapTOB
COBPEMECHHBIX Hp?mBOﬂCTBeH OT/IE1I0B) IMOJYMHEHHBIX 00CIVKUBAHUS
HO TOCTHHHUYHOT y
IepcoHal- 5 T?XHOJ'IOFI/I‘IGCK 0 KOMILIEKCA TOCTUHHUYHOT'O
TEXHOJIOTUI oit TPEINPUATHS U,
AEeSTCIbHOCTH B OCHOBBI | IIPHMEHSTH
'K KOH(DIUKTOI
P 4 | CTaHIapTHI
CTpeccoycTo KOH(I)J'II/IKUTHLIX
jffumpoctn B | SHTYamHn . =
rocrenpuimc | XCPMOPATHEHOH
TIBe KYJIBTYPBI
IKY | Opranusyer Paznen 3.| - craHmapThl | -  pa3pabaThIBaTh | - HABBIKAMHU
B- KOHTPOITb gg’;;*:;;um , | Toctesoro KPUTEPUH OICHKH | OpraHU3aluu
KauecTBa OLCHKH [MKJIa KauecTBa KOHTPOJISI KauecTBa
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2.3. peanu3anuu BBITIOJHEHHUS oOciykuBaH | OOCIY)KMBAaHUA U | IPEIOCTaBICHUS,
TeXHOJIoryyec | TEXHONOTHICCK | pyg. BBITIOJIHEHUS peanu3aium u
KHX IIPOLIECCOB ?;(CTHEE?;?;ZOB - OCHOBBI | OIEepaIlMOHHBIX MIPOJBUKECHUS
COIIaCHO NpeApHATHS paspabotrku | npouenyp (COII) | TOCTUHHYHBIX YCIyT
HOPMATHUBHBIM | Pasxen CUCTEMBI (cmyx0, OTHENOB) | COTJIACHO
TpeOoBaHusiM | 4.«TexrHonornn | kauecTBa TOCTUHUYHOT'O HOPMaTUBHBIM
u TPOABHACHUA W | pOCTHHHYHOT | IPEAIPUSATHS; TpeOOBAHUSAM U
paspaGoTammpr | PeAati 0 - pazpabatbiBaTh | pa3pabOTaHHBIM
TOCTUHHUYHO-
M CTaHIAPTAM | hecropanmbix OPCANPUATHS | CTAHAAPTBI U YCK- | CTaHIapTaM
yCIIyT u JIUCTBI
TIIPOYKTOB» COTPYJIHUKOB
JIeTIapTaMEeHTOB
(cyx0, oTmenoB),
kputepuu KPI,
COBEPILIEHCTBOBATH
CTaHAAPTHI,
COTJIACHO  ayJHTy
BHEIITHETO "
BHYTPEHHETO
KOHTPOJISI KAa4eCTBa
IKY | Opranmsyer wu | Paznmen 3. | HOpMaTUBHBI | UCTIOJIB30BATH METOJIaMH aHajli3a U
B-4o | KOHTPOTHpYET Opranu3zanus | € TpeboBaHMs | CAHUTAPHO- BHEJPEHUS
o IPOU3BOJCTBEH | KOHTPOJIA | | IO SMHIEMHOJIOTUYECK | CAHUTAPHO-
HO- OLICHKHU OpraHu3aiuu | ue TpedOBaHUS U AMUAEMHUOIOTMYECKU
TEXHOJOTMYECK | BBHIIIOJHEHUSI | TEXHOJIOTUYE | TpeOOBaHUS X  TpeOoBaHWiA B
e  MPOIECCH | TEXHOJIOTUYE | CKUX OXpaHbl TpyJAa i1 | MPOU3BOJICTBEHHO-
FOCTHHHYHOTO | CKHX MIPOIIECCOB M | OPTaHU3AIUH U TEXHOJIOTUIECKHE
HPEATPHUSTHSL MIPOILIECCOB 0€30MacHOTO0 | KOHTPOJIS MIPOLIECCHI
COTJIACHO TOCTHHUYHOT | OOCIY)KMBaH | POW3BOJICTBEHHO- | TOCTHHUYHOTO
CaHUTapHO- 0 usi roctei TEXHOJIOTUYECKUE | MPeNnpUsTUs
SMUJIEMUOTIOTHY | TIPEAIIPUSTHSI TIPOIIECCHI - METOJaMH aHaJN3a u
CCKHM Paznen TOCTMHUYHOTO BHE/IPEHUS
TpeOOBaHUAM 4.«TexHomnor TIPEIPUSTHS OpraHu3aIys 1
1707 KOHTPOJIS
MIPOJIBUKECHH COOIIIOIEH NS
A u TpeOOBaHUI OXpaHbI
peanu3anuu TpyZAa Ha pabouem
TOCTHHUYHO- MecTe
pecTopaHHbIX
yCIIyT u
POAYKTOBY

7.2.0nucanue noKasaresjeil 1 KpuTepueB OLIEHUBAHUS KOMIIETEHIMH HA Pa3HbIX 3Tanax ux
(opMupoOBaHUS, ONIMCAHME IIKAJ OLlEHUBAHUSA

IToka3zar

Ih dran
Pe3yabTaT 00yueHus 10 IMCUMILIMHE OlCHHBA Kpurepuii oneHuBaHus OCBOECHHUS

1 KOMIIETEHIIUH

HUA
3uanue TEOPETUUECKUE ocHOBHI | OTyeT, CryneHt mnpoaeMoHcTpupoBan 3HaHue | CriocoOeH
OpraHu3aluu MPOU3BOACTBEHHO- | KEHCHI, TEOPETUYECKUX  OCHOB  OpraHu3anuu | GopMHpoOBaT
TEXHOJOTNYECKHEC IIPOLIECCOB | TECTUPOB | IIPOU3BOACTBEHHO- TEXHOJIOTUYECKHUE | b
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TOCTEBOT'O IMKJIA O0CITY)KUBAHHS aHue, MIPOLIECCOB rOCTEBOTO LUKJIA | IPOU3BOJICTB
Ymenue paspabarbIBaTh U | 3alIUTa | OOCITY>KUBAHHUS €HHO-
IUIAaHUPOBATh MIPOU3BOJCTBEHHO- | MpoeKkTo | JleMOHCTpupyeT ymeHue pa3padaThiBaTh | TEXHOJIOTHYE
TEXHOJIOTHYECKHE MPOLIECCHI | B U TUIAaHUPOBATH MIPOU3BOJICTBEHHO- | CKUE
TOCTUHUYHOTO MPEIIPUSATHS TEXHOJIOTUIECKUE MPOIIECChl | IPOLIECCHI
COTJIACHO HOPMAaTHUBHBIM TOCTUHUYHOTO TMPEANPUSATHS COTIACHO | TOCTHHUYHOT
TpeOOBaHUAM u TpeOOoBaHUSIM HOPMATHUBHBIM TpeOOBaHUSIM u|o
CUCTEMBI KJIaCCU(UKAIIMKA TOCTHHHII, TpeOOBaHUSM CUCTEMBI KIACCU(PUKANUU | IPEAIPUATHA
UCIIOJIb30BATh COBpEMEHHbBIE TOCTUHUII; MCIIOJb30BaTh COBPEMEHHBIE | COTTIACHO
TEXHOJIOTUH B T.4. HH()OPMAIIMOHHBIC TEXHOJIOTUHM B T.4. HHPOPMAIMOHHBIC U | HOPMATHBHEI
u KOMMYHHKAIIMOHHBIE TUISt KOMMYHHKAI[UOHHBIE JJIi KOOPJIMHAIUU | M
KOOpJIWHAIIMK W  B3aWMOJCHCTBHS ¥ B3aMMOJEHCTBUS MEXKIy CIyKOamu | TP€OOBaHMAM
MEKIY  CIy)KOaMH  TOCTUHHYHOI'O TOCTUHHYHOI'O IIPEAIPHSITUS (TIKYB-2.1)
TIPETPUATHS CTymeHT  JEMOHCTpUPYET  BIIaJICHUE
Bnagenue HaBbikamMu (hopMHpOBaHUS MPAKTUYECKUMHU HaBbIKAaMU
MIPOU3BOJICTBEHHO- TEXHOJIOTHYECKUX dbopMUpOBaHUS MIPOU3BOJICTBEHHO-
MIPOLIECCOB TOCTUHUYHOTO TEXHOJIOTUYECKHIX MIPOLIECCOB
MPEAMPHUATHS COTJIACHO HOPMATHBHBIM TOCTUHUYHOTO TIPEINPHUATHS COTJIACHO
TpeOOBaHUSM ¥ C HCIOJIB30BAHUEM HOPMAaTUBHBIM  TPEOOBaHUSAM u c
COBPEMEHHBIX TEXHOJIIOTUH B T.U. UCIOJIb30BaHUEM COBPEMEHHBIX
WH()OPMAMOHHBIX u TEXHOJIOTUH B T.4. MHPOPMAIMOHHBIX U
KOMMYHHKAITMOHHBIX TUISE KOMMYHHKAITUOHHBIX JJIS1 KOOPJIWHAIIUU
KOOpJIWHAIIMA W  B3aWMOJCHCTBUS U B3aWMOJCHCTBHS MEXKIy CIyKOaMH
MEXAYy  CIyKO0amMH  TOCTHHHUYHOTO TOCTUHUYHOTO MPEIIPUITUS,
NPEATPHUATHS; pa3paboTku pa3paboTKu AITOPUTMOB
QITOPUTMOB B3aUMOJCUCTBUSI MEXKITY B3aMMOJICHCTBUS MEXIYy CiIyxO0amMu U
ciry>x0amu U KOOPIWHAIIUU KOOPIUHAIINH JESTCIIbHOCTH
NesITeNbHOCTH TOCTUHUYHOTO TOCTUHUYHOTO KOMILIEKCa
KOMIUICKCa
Crynent MPOAEMOHCTPHUPOBAI
3HaHue TEOPETUUECKHUX OCHOB Y P pHp
TEOPETUYECKMX OCHOB  OpraHU3alluu
OpraHH3aIiH KOHTPOJIS
KOHTPOJISI ACSITEITLHOCTH JIeNapTaMEHTOB
NesITeIbHOCTH JenapTaMeHTOB
(cayx0, oTAETIOB) 3akperieHue
(cityx0, OTHEIIOB)
TOCTHHMYHOTO  KOMIUIEKCA;  OCHOB | cHOCOOHOCTH
TOCTUHUYHOTO KOMIIJIEKCa; OCHOBBI
KOH()IMKTOIOTUN U | obecrieueHus
KOH(JIMKTOJIOTUN u .
. CTPECCOYCTOMUYNBOCTH B | KQ4eCTBO
CTPECCOYCTOMYUBOCTH B
TOCTEIPUUMCTBE; MpeI0CTaBIe
TOCTENPUUMCTBE. Oryer,
. JlemoHCcTpHpYeT YMEHHE | HUS
YMeHue KOOpIWHUPOBAaTh paboOTy | KEHCHI,
KOODAWHUPOBATh  pabOTy  COTJIACHO | TOCTUHHYHBI
COTJIAaCHO BHYTPUKOPIIOPATHUBHBIM | TECTHPOB
BHYTPUKOPIIOPATUBHBIM CTaHJapTaM; | X yCIyr, B
CTaHJapTaM; MPUMEHITh METOJbI IO | aHue,
NPUMEHSITh METOJBl MO OOECTICYCHHIO | TOM YHUCIe 3a
00ecCIIeYeHnIO JIOSITHHOCTH | 3aIUTa
JOSUTEHOCTH MOJIYMHEHHBIX | CUET
MO TYNHEHHBIX TOCTUHUYHOTO | TIPOEKTO )
TOCTUHUYHOTO TIPE T PHUSITHS H; | IPUMCHCHHUS
TIPEITPUATHS u; MIPUMECHSTh | B
. MPUMEHSTh CTaHJIAPTHl KOH(IMKTHBIX | COBPEMEHHBI
CTaHIapPThl KOH(DIUKTHBIX CHTYaIHi . .
o CUTYaIlUi ¥ KOPIIOPATUBHOM KYJIBTYPBL. | X TEpPCOHa-
1 KOPIIOPATUBHOMN KYJIbTYPHI. .
CTyneHT  JEeMOHCTpUPYET  BIAJEHUE | TEXHOJIOTHH
Bnagenue HaBblkaMH TMPUMEHEHUS
. NpakTHIecKuMU HaBbikamu mpumenenus | ([IKYB-2.2)
COBPEMEHHBIX ITePCOHAT-TEXHOJIOTHI .
COBPEMEHHBIX MePCOHAT-TEXHOJIOTUH AJIst
Uis  o0ecrmeueHusT  KOHTpOJsl  3a
oOecrieYeHnsT KOHTPOJIS 32 BBIITOJIHCHUEM
BBITIOJTHCHHEM COTPYTHUKAMHU
COTpYIHUKAMU CTaH/IapTOB
CTaH/IapTOB 0OCTYKUBAHUSI.
00CITy)KHBaHUS.
3HaHHWE CTAaHIAAPTOB rocTeBOro Iukina | Oryer, CTymeHT TNpOJEeMOHCTPHPOBAN 3HaHHUE | 3aKperuieHHe
00CITy)KMBaHUS; OCHOBBI pPa3paOOTKH | KEHCHI, OCHOB CTaHJapTOB TOCTEBOTO ITMKJA | CIIOCOOHOCTH
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CHUCTEMBbl KauecTBa TOCTUHUYHOIO | TECTUPOB | OOCIy’KUBAHMs; OCHOBBI pa3pabOTKU | OpraHH3aIHH
NPEIIPUSATHS. aHue, CUCTEMBI ~ KauecTBa  T'OCTMHMYHOIO | KOHTPOJb
VYMmeHue paspalaTbiBaThb KpPUTEPUM | 3allMTa HOPEAIPUATHSL. KayecTBa
OLIEHKM KayecTBa OOCITYyXHMBaHUS U | MPOEKTO | JleMOHCTpUpyeT ymeHHe pa3pabaThiBaTh | pealn3aluu
BBINOJIHEHUS OINEPALMOHHBIX | B KpUTEpUU OLICHKH KayecTBa | TEXHOJIOTHYE
npouenyp (COII) (cayx0, oTmenon) 00CITy)KMUBaHUs u BBITIOJIHCHHSI | CKHUX
TOCTUHUYHOT'O HpENpUATHS; OIEePALIMOHHBIX pouexyp (COII) | mpoueccos
pa3pabareiBaTh CTaHIAPTHI W YEK- (cyxO0, OT/JIEJIOB) TOCTHHUYHOI'O | COIVIACHO
JHUCTbl COTPYAHHUKOB JIE€NapTaMEHTOB HOPEIIPUATHSL. HOPMAaTHBHBI
(cmyx0, otaenos), kputepuu KPI. CTyneHT  JEMOHCTpUPYET  BIJIAJIEHUE | M
Brnanenne HaBblkaMU OpraHU3aLUU [PAKTHYECKUMH HaBBIKAMU OpraHu3aliy | TPEOOBaHUAM
KOHTpOJISI KayecTBa IPEIOCTaBIIEHUS, KOHTpOJISI KayecTBa IIPEelOCTaBIICHUs, | U
peanu3anuu u IIPO/IBUYKEHUS peanu3anuu U NPOJBUKECHHS | Pa3paboTaHH
TOCTUHHYHBIX  YCIIyT COrJIaCHO TOCTMHHUYHBIX ycCiIyr COIJIaCHO | bIM
HOPMAaTUBHBIM  TpeOOBAaHUAM U HOPMAaTHUBHBIM TpeOOBaHUAM u | CTaHJapTam
pa3spaboTaHHBIM CTAHIAPTAM. paspaboTaHHbIM CTAHIAPTAM. (IIKYB-2.3)
- 3HaHue:
. CryneHT npoJeMOHCTPUPOBAJl 3HAHUE:
- HOPMaTHUBHBIX TPeOOBaHUI 1O .
- HOPMaTHUBHBIX TPEOOBaHUI 110
OpraHM3aIK TEXHOJIOTHYECKUX 3akperuieHue
OpraHu3aIi TEXHOJIOTHUYECKUX
IIPOLIECCOB U GE30I1aCHOT0 CIIOCOOHOCTH
. IPOLIECCOB U GE30I1aCHOTO
00CITy>)KUBaHHSI TOCTEH. . OpPraHU30BbIB
00CITy>)KMBaHUS TOCTEH.
- YMmeHue: aThb 51
CryneHT JeMOHCTPUPYET YMEHHUE:
- HCII0JIb30BAaTh CAHUTAPHO- KOHTPOJIUPOB
- HCII0JIb30BaTh CAHUTAPHO-
SMHIEMHOJIOTHYECKHE TPeOOBaHUS U aTh
AMUJIEMHOJIOIHYECKHE TPEOOBaHUS U
TpeOOBaHMUS OXPaHBI TPYIA JUIS IIPOU3BOJICTB
Oruer, TpeOOBaHUS OXPaHbI TPyIa JJIs
OpraHu3aly U KOHTPOJIS . €HHO-
KEHCHI, OpraHu3alyi U KOHTPOJIS
IIPOU3BOJICTBEHHO-TEXHOJIOTMUECKUE TEXHOJIOTHYE
TECTUPOB | MIPOU3BOJACTBEHHO-TEXHOJIOTUYECKUE
IIPOLIECCHl TOCTUHUYHOTO CKHe
aHue, IpoIecChl TOCTUHUYHOTO MPEIIPUATHUS.
TPEIIPUSATHS. MIPOLIECCHI
3amuTta | CTyIeHT IeMOHCTpUPYET BiIaJICHUE:
TOCTMHUYHOT
IPOEKTO | - METOJIaMH  aHajdM3a M  BHEJPEHUs
- Bnanenue: 0
B CaHUTAPHO-3MUJEMHOIOTHYECKUX
- METOJIAMHU aHajM3a M BHEAPEHMS . IPEINpUATHS
TpeOoBaHUN B IIPOU3BOJCTBEHHO-
CaHUTAPHO-3MUAEMHOIOTHUECKUX COIJIACHO
. TEXHOJIOTUYECKHE MIPOLIECCHI
TpeOOBaHUI B  NPOU3BOACTBEHHO- CaHUTapHO-
TOCTMHUYHOT'O NPEANPUITUS
TEXHOJIOTHYECKHE MIPOLIECCHI AMUAEMHOJIOT
- METO/IaMU aHaJIu3a U BHEJPEHUS
TOCTUHUYHOT'O MPEATIPHUSTUS NYECKUM
OpraHu3aiys U KOHTPOJIs COOTI0AEHUS
- METO/IaMH1 aHAJIN3a U BHEJIPEHUSI . TpeOOoBaHUAM
TpeOoBaHUI OXpaHbl TpyJa Ha pabodyeM
OopraHu3anys 1 KOHTPOJIs (TIKYB-4.2)

coOroieHnst TpeOOBaHUI OXpaHbI
TpyZAa Ha paboueM MecTe.

MCECTC.

KpnTeme M IIKAJIa OLlCHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIUIA HA l'[p()MC)KyTO'lHOﬁ

arrecranuu

KOHTpoJIb TPOMEKYTOUHOM YCIEBAEMOCTH CTYJEHTOB IO AUCIUIUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CHUCTEME M 3aKJII0YAeTCs B CYMMHUPOBAHUU OAJIJIOB, MOJYYEHHBIX CTYICHTOM
0 pe3yJibTaTaM TEKYIIEro KOHTPOJISI U UTOTOBOM pabOTHI.

Texymmii KOHTPOJIb peann3yeTcs B popMax TECTUPOBAHUS, OLEHKH KaueCTBa U aKTUBHOCTHU
paboThl Ha NPAKTHUECKHUX 3aHATUSAX, aHaIU3a JOOPOCOBECTHOCTH M CAMOCTOATEIBHOCTH IIpU
HalMCaHUM TBOPYECKHX DPabOT, pelleHus 3aj1ady, MOCEUaeMOCTH 3aHATHH U T.A4. B cemectpe mo
JTUCIUIIMHE YCTaHABIMBACTCSI MEPOTIPUSATHUS TEKYILETO KOHTPOJIS YCIIEBaeMOCTH (4 «KOHTPOJIbHBIX
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TOYEK»). BBIMOTHEHNE BCeX 3aJaHUI TEKYIIEro KOHTPOJIS SBISETCS 00sS3aTeNbHBIM IS CTY/ICHTA U
ABJISIETCS OCHOBAHUEM JIJIS IONyCKa K MPOMEXKYTOYHOU aTTeCTalIUU.

K kputepusiM BBICTaBICHHS PEHTHHTOBBIX OLIEHOK TEKYIIEro KOHTPOJISI OTHOCSATCS:

OcHOBHBIE KPUTEPUU:

- OIIEHKH 32 MHUCbMEHHBIE pa0OTHI (IIPEANPOCKTHBIE PEIICHUS, MPE3CHTAINN aHATUTUICCKUX
OTYETOB | IIP.);

- OIICHKH TEKYIIEH yCIIeBAeMOCTH 110 UTOTaM MHTEPAKTUBHBIX (POPM MPAKTUICCKUX 3aHATHMA
(IemoBbIe UTPBI, TUCKYCCHUU U IP.);

- IOCEeTIEHUE YICOHBIX 3aHITHMA.

JlononHuTeNbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKIUAX ¥ CEMUHAPCKUX 3aHITUSAX, HHTEPEC K H3y4aeMOMY MPEIAMETY;

- BIQJICHHE€ KOMIBIOTEPHBIMU METOJAAMHM HW3Y4YeHHs] IMpeJMeTa, YMEHUE TOTOBHUTH
npe3eHTAnK, MPOPECCHOHANBHBIX 0a3 MaHHBIX MPH TOJITOTOBKE K 3aHITHSIM W HAMHMCAHUU
MUCHbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEUICHNE YUEOHBIX 3aHATHH;

- OIICHKA CaMOCTOSTEIbHOM paboThl CTYICHTA,

- ydactue CTyAeHTa B paboTe opraHuszyembix Kadenpoi ((primanoM) KpyribiX CTOJIOB,
KOH(EepeHIUi U 1p.;

- 00U YpOBEHb 3HAHMIA TEHACHIIMN Pa3BUTHUS MHIYCTPUHU TYpH3Ma U TOCTCIIPUUMCTBA.

Pe3ynpTaThl MPOMEKYTOUHON aTTECTALIMMU ONPENEIAI0TCS OLeHKaMH "oTau4Ho", "Xopomo",
"'y IOBIIETBOPHUTENHHO", "HEYOBIETBOPUTENHHO" (POpMa MPOMEKYTOUYHON aTTECTAIMH — IK3aMEH
win  auddepeHupoBaHHbIil  3adeT) W "3aureHo", "He 3aureHo" (popmMa MPOMEKYTOUHON
aTTeCTaIluy — 3a4eT).

B coorBerctBumn c IlonokeHneM «0 MPOBEACHMM TEKYIIETO KOHTPOJS YCIIEBA€MOCTH H
IPOMEXYTOUHOM arTecTaluu oO0y4arolmMxcs 10 00pa3oBaTeNbHBIM IMpOrpaMmaM  BBICHIETO
o0Opa3oBaHusl - MporpaMMaM OakanaBpuaTa M MporpaMMaM MarucTpaTypbl, pealiu3yeMbIM IO
(benepaabHBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTAM» PEUTUHTOBAs OLIEHKA CTY/ICHTOB
10 KaK70M y4yeOHOM TUCIMITIMHE HE3aBUCUMO OT ee o0Iel Tpy1oeMKocTH, onpenensercs no 100-
OayuIbHOM IIKaJle B KaXJIoM cemecTpe. Pacnpenenenue OamioB peHTHHTOBOM OLIEHKH MEXAY
BUJIaMH KOHTPOJISI PEKOMEH/TyeTCsl yCTaHABIMBATh B CIEAYIONIEM COOTHOLICHHUH:

[TocemaemMocTh — MOCEIEHUE 3aHATHI JEKIIMOHHOTO THUMA (32 UCKIIOYEHWEM MOTOYHBIX) U
3aHITHI CEMUHAPCKOTO THUIA OIEHUBAECTCS HAKOMUTENBHO CIEAYIOUIMM 00pa3oM: MaKCHMalbHOE
KOJIMYECTBO OajioB, OTBOJUMBIX Ha y4eT mocemaemoctd (30 0ayioB), MEIUTCS Ha KOJUYECTBO
JeKIUK (32 MCKJIIOYEHHEM IMOTOYHBIX) M MPAKTHYECKHX 3aHATHH mo aucuuruinHe. [lomydeHHoe
3HauUEHUE ONpEeNeNsieT KOJIMYECTBO OajioB, HaOWpaeMmblX CTYJIEHTOM 3a IIOCEUICHHE OJIHOTO
3aHSITHSL.

VYcneBaeMocTh — OlLIEHKa YCIIEBA€MOCTU BBICTABIISIETCS 3a BBIIIOJIHEHUE 3aJJaHUI TEKYIIEero
KOHTpossi mo mauciuminHe. Kak mpaBuio, B cemecTpe 4 MepompuATHsS TEKYIIero KOHTpons (4
«KOHTPOJILHBIX TOYKHY»), NMPUYEM BBITIOJHEHUE BCeX 4 3aJaHWil TEKYIIETO KOHTPOJIS SBIISETCS
o0s13aTenbHBIM IS cTyAeHTa. [Ipu oOHapyXeHHH MpernojaBaTeieM B BBIMOJTHEHHOM CTYIACHTOM
3aJJaHUM IJIaruara JaHHOe 3aJaHue olleHnBaeTcs 0 0aiioB U CUUTAETCS HE BHIMOJIHEHHBIM.

[TpakTideckue 3aHATUS (MEXIY «KOHTPOJIBHBIMH TOYKAMU») MPOBOJAATCS B aKTUBHOW H
WHTEpPaKTUBHOU (hopme (IUCKYCCHMU TIO M3YyYEHHOMY Marepuainy, pa30op curyarui, oOCyXIeHHE
MPEIIPOSKTHRIX pelleHuid u T.1.). HecMoTpst Ha To, YTO MpernojaBareib HE OIIEHHBAET B Oaliax
CTYJICHTA Ha Ka)XJIOM 3aHSITHH, B TOXKE BpeMs MPETo/IaBaTe)lb (UKCUPYET aKTUBHOCTD HA 3aHATHU U
IpY TOABEJACHUN WUTOTOB 3a cemecTp HauuciseT oT 0 10 5 peHTHHTOBBIX OOHYCHBIX OaiioB 3a
AKTUBHOCTH HA 3aHATHSX.

Pe3ynpTaThl TEKyIIero KOHTPOJIS YCIIEBAEMOCTH YYUTHIBAIOTCS MPU BHICTABICHUU OIEHKHU B
XO0JI€ TPOMEKYTOUYHON aTTECTAIUH.

Jns fmomycka K MPOMEXKYTOYHOM aTTecTallid OOydYarolIUiCs JOJKEH BBHITIOTHUTH BCE
MEPONPHSATHSI TEKYIIETO0 KOHTPOJISA 1O JIUCHUIUIMHE (HE HMMETh 3aJ0/DKCHHOCTEH 10 TeKymleh
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00IIel CIOKHOCTH He MeHee 51 Gana.
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[TepeBos peUTHHTOBBIX OAJIOB B UTOTOBYIO 5 — OAIIBHYIO HIKAJTy OLEHKY OCYIIECTBISETCS
B COOTBETCTBHHM C TaOIHLIEH.

banner | ABTOMaTtndeckas OleHKa banner | baniast O06mas
3a 3a 3a cymma | torosas ouenka
3a4eT | IK3aMeH
CeMECTp 3a4eT | PK3aMeH | 0ayioB
90-100* | 3aueT | 5 (OTJIMYHO) - - 90-100 | 5 (oTiaM4HO)
71-89 | 4 (xoporo)
- * - -
71-89 3aueT | 4 (XopoIo) 0-20 90-100 | 5 (ormuumo)
51-70 | 3 (YIOBJIETBOPUTEIIHHO)
51-70* | 3ager | 3 (YAOBIETBOPHUTEIHHO) - 0-20 71-89 | 4 (xopomio)
90 5 (OTIIMYHO)
50 L - i i 50 wm 2
eHee JIOITYCK K 3a4eTy, 9K3aMEHY eHee (HEYIOBJIETBOPUTEIIBHO),
HEe3a4yeT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCCX 3aJaHuM TEKYLICTO KOHTPOJIA YCIICBACMOCTU

Buabl CpeaACTB OCHUBAHUA, IPUMECHACMBIX NP NMPOBEACHUHU TEKYIICr0 KOHTPOJIA U
IMKAaJbl ONCHKH YPOBHSA 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMMOJHECHHHU OTACJIbHBIX (l)OpM
TEKYIIEro KOHTPOJIsA

Cpedcmeo OUYEeHUBAHUs — omuyem

IITxanma OLeHKM YpOBHS 3HAHWW, YMEHHUM U HABBIKOB IIPU OTYETE

OLIEHKA

Kputepuu onieHnBanus

IToxa3aTenu oneHUBaHUS

«5»

— TOJIHO PacKpbBITO coJiep>KaHue
MaTepuana,

— Marepuaql M3JI0KEH TIpPaMOTHO, B
ONPEICIICHHOMN JIOTUYECKOU
MOCJIEI0BATEIbHOCTH;

— TIPOJIEMOHCTPUPOBAHO CHUCTEMHOE U
rirybokoe 3HaHHE MIPOTrPaMMHOTO
Marepuana;

— TOYHO MCHOJIb3YETCA TEPMHUHOJIOTHUS;

— TII0OKa3aHO YMEHHE WJUIFOCTPUPOBATH
TEOPETHYECKUE TIOJOKEHUS KOHKPETHBIMHU
npuMepamM, MPUMEHATh HUX B HOBOWU
CUTYaIHH;

— TPOAEMOHCTPUPOBAHO YCBOEHHE
paHee WM3yYECHHBIX COMYTCTBYIOIIHUX
BOIIPOCOB, c(hOpMHUPOBAHHOCTh H
YCTOMYMBOCTh KOMIIETCHUMWA, YMEHUW U
HaBBLIKOB;

— OTBET IMpPO3BYyYAl CaMOCTOATENBHO,
0e3 HaBOAIINX BOIIPOCOB;

— TMPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKH MPUMEHATH 3HAHHE TEOPUH K
perieHuto mpoeCcCUOHABHBIX 3a71aY,

— TMPOAEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOW  y4eOHOH W  Hay4dHOH
JIUTEPaTypBHI;

— JonymcHbl oaHa — ABC HCTOYHOCTU

— OOyuaromuiics  MOKa3bIBaeT
BCECTOPOHHHE M TIIyOOKHE 3HAHUS
IPOrPaMMHOTO MaTepHalia,

— 3HaHHE OCHOBHO# u
JIOTIOJTHUTEIILHOM JIUTEPaTyphI,

— TOCIEAOBATCIIBHO MW  YETKO
OTBEYaeT Ha BOIMPOCHI OwieTa M
JIOTIOJTHUTEIILHBIE BOIIPOCHI;

— YBEPCHHO OPHCHTUPYETCS B
MPOOJIEMHBIX CUTYalUsX;

— JEMOHCTPHUPYET CIOCOOHOCTH
NPUMEHSITh TCOPETUYCCKUE 3HAHUS
JUTS aHaJM3a MPAKTUYECKHUX
CUTYyallWid, JIeNaTh  TPaBUIbHBIC
BBIBOJIbI, TMPOSIBISICT  TBOPYECKHE
CIIOCOOHOCTHU B IMOHMMAaHHUH,
U3JI0KEHHH W HCIOJb30BaHUN
IPOrPaAaMMHOTO MaTepUaa;

— TOATBEPIKIACT MTOJIHOE
OCBOCHHE KOMIICTCHITUH,
MPEYCMOTPEHHBIX MPOTPaMMON
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pu OCBEIICHUHT BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOpBIE HCIPABIISIOTCS  I10
3aMEYaHHI0

—  BOIIPOCHI U3JIararoTcs — oOyyaromuicsi  IMOKa3bIBaeT
CUCTEMATU3UPOBAHO U IIOCIIEN0BATENIBHO; II0JIHOE 3HAHUE

— NPOAEMOHCTPUPOBAHO yMEHUue — [OpOrpaMMHOr0  MaTrepuaina,
aHAJIM3UPOBATh MAaTepuai, OJHAKO HE BCE | OCHOBHOM U
BBIBOJIBI HOCST AapryMEHTHPOBAHHBIA U —  JIOIOJIHUTEIILHOM
JIOKa3aTeJIbHbIN XapaKTep; JTUTEPATyphI;

— IPOJIEMOHCTPUPOBAHO YCBOCHHUE — JaeT TOJIHBIE OTBETHl Ha

OCHOBHOM JIUTEPATYPBI.

TEOPECTUUECCKHUE BOIIPOCHI ounera u

— OTBET YIIOBIICTBOPSET B OCHOBHOM | JOIOJIHUTEIHHBIE BOTIPOCHI,
«» TpeOOBAHUAM Ha OLIEHKY «5», HO IPHU 3TOM | JOIYyCKas HEKOTOpPble HETOYHOCTH;
MMEeT OJIUH U3 HEAOCTATKOB! — TPaBUIBHO IpUMEHSIET
— a) B  U3JIOXKEHUM  JONYLIEHBI | TEOPETHUYECKUE  IOJIOKEHHs K
HeOosbe TpoOesbl, HE HWCKA3WBIIME | OLEHKE MPAKTHUYECKUX CUTYaIIHiA;
coJiepKaHue OTBETa; — JEMOHCTPHPYET XOPOIINH
— 0) momymieHbl OJWMH — JBa HEJOYETa | YpPOBEHb OCBOCHHUS MaTepuala U B
IPU OCBEIICHHH OCHOBHOTO COJEPXKAHMS | IEJIOM  IOATBEPKAAET  OCBOCHHUE
OTBETa, HCIPABIECHHbIE [0 3aMEYaHUIO | KOMIIETCHLUMH, HNPEdyCMOTPEHHBIX
IIpeIoiaBaTes; IIpOrpamMMmoin
— B) JOMNyIleHbl omubka wuau Oosee
JIBYX  HEIOYeTOB  IPU  OCBELICHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCHPABJISIIOTCS 1o 3aMeyYaHUIo
IperoiaBaTess
— HEMOJHO WM HEeIOoCJeI0BaTeIbHO — oOyyaromuiics  IOKa3bIBaeT
pPacKpheITO coJepkaHHe MaTepuaiga, HO | 3HaHHE OCHOBHOIO
[I0OKa3aHo o0Illee MOHMMaHUE BOIpoca M — Marepuaia B o0beme,
IPOAEMOHCTPUPOBAHBI YMEHHS, | HEOOXOAWMOM ISl  MPENCTOSIICH

JOCTAaTOYHBIC JId naaneﬁmero YCBOCHUA
MaTepurajia,

npodeccuoHaNbHOMN e TENbHOCTH;
— TpU OTBET€ HAa BOIMPOCHI

— YCBOGHBI OCHOBHBIC KaTErOpUM IO | OuIeTa ¥ JOMOJHHUTEIbHBIE BOIPOCHI
paccMaTpuBaeMOMy W IONOJHHUTENBHBIM | He JOMYCKaeT IPyObIX OIIMOOK, HO
BOIIPOCaM; UCIBITHIBACT 3aTpyIHEHHS B

—  HUMEIUCh 3aTpyIHEHHS WIH | TIOCJIEI0BATEIbHOCTH UX
JOMYIIEHbl ~ OMIMOKM B ONpPEACICHHM | H3JI0XKCHUS,

HOHATHH, WCIIOIb30BAHUU TEPMHHOJIOTHH, — He B TONHOW  Mepe
HCIPABJICHHBIC nocie HCECKOJIbKHX | JNEMOHCTPUPYET CITOCOOHOCTH
HaBOJIAIINX BOIIPOCOB; IPUMEHSTh TEOPETHYECKUE 3HAHUS
A» — 1pu HETIOJTHOM 3HAHUH | JUIS aHaImM3a HPaKTHYECKHUX
TEOPETHYECKOr0 ~ MaTepuana  BBISBICHA | CHTYalWii;
HEZ0CTaTOYHAS copMHpOBaHHOCTH — TOATBEPXKIaeT OCBOCHHE
KOMIIETEHLIUM, YMEHUI ¥ HABBIKOB, CTY/IEHT | KOMIIETEHIMH, HPEIYCMOTPEHHBIX
HE MOXXET NPHMEHUTh TEOPUI0 B HOBOW | mporpaMMoii  Ha  MHHHMANbHO
CUTYaIHH; JIOTTyCTHMOM YPOBHE

— TPOAEMOHCTPUPOBAHO YCBOCHHUE
OCHOBHOM JINTEPATYpHI

— HE PacKphITO OCHOBHOE COJICp)KaHUE — oOyuaromuiics MeeT

y4eOHOro MaTepuana;
— oOHapyXeHO HE3HaHUE WIn
HETIOHMMaHue OoJbiell wuam  Haubosee

CYIIIECTBEHHBIC TIPOOENbI B 3HAHUSIX
OCHOBHOTO Y4Y€OHOTO Marepuaja 1o
IHUCIHAILINHE;
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Ba)XHOH yacTH y4eOHOTO MaTepHaa;

— HAOIYIICHBI OH_II/I6KI/I B ONpCACIICHUU
HOHSITI/II?I, npu HUCITOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPBIC HE HCIPABJICHBI
MOCJIC HECKOJIBKUX HABOIAIIMX BOITPOCOB.

— He criocoOeH
apryMEHTHPOBaHO u
MOCNIEAOBATEIbHO €ro  W3Jararh,
JIOTyCKaeT TrpyObie  OmMOKH B

OTBCTAX, HCIPABHUJIbHO OTBCYACT Ha

— He chopMUpOBaHBI KOMIIETCHIIMH, | 33J1aBaCMbIC BOIIPOCHI U
YMEHUS U HaBBIKH. 3aTPYIHSAETCS C OTBETOM,;
— HE TMOJITBEPXKIAET OCBOCHHE
KOMIIETEHIIMM,  MPeayCMOTPEHHBIX
IIPOrpaMMon
OLICHOYHAs IIKaJa OTYETa
[IpoueHTHBIN HHTEPBAT OILICHKA
OLECHKU
Menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeso oyenusarnust — Keticol

IIlxajia oneHKM YPOBHS 3HAHMI, YMEHUIl U HABBIKOB IIPU pelIeHHU KelCOB (CUTYyallMOHHBIX

3a1a4)
Ipenen 30 muH.
AJIMTEIbHOCTH
KOHTPOJIsI
Kputepun — ObUTO CHOPMYITMPOBAHO M MPOAHATU3ZMPOBAHO OOJIBIITMHCTBO MPOOJIEM, 3aJ0KCHHBIX
OIleHKH B Kelice (3amaue);
— OBUIM TPOJEMOHCTPUPOBAHBI AJCKBATHBIC AHAIUTHYCCKHE METOJIBI MpH paboTe ¢
UHQOpMAaIeH;
— OBLIM WCIIONB30BAHBI JIOTIOJHUTEIbHBIE WCTOYHHKH WH()OPMALUW JUIS PEIICHUS
Keica(3amaun);
— OBLTU BBIMIOJTHEHBI BCE HEOOXOIMMBIE PACUETHI,
— MOJITOTOBIIEHHBIE B XOJI€ PEUIeHHsI Keiica IOKyMEHTBI COOTBETCTBYIOT TPEOOBAHHSIM K
HUM TI0 CMBICITY ¥ COJIEPIKaHUIO;
— BBIBOIbI 00OCHOBAHBI, API'YMEHTBI BECOMBI;
— cleNiaHbl COOCTBEHHBIE BBIBOJBI, KOTOPbIE OTIMYAIOT JaHHOE pEIIeHHe Kelica OT
JIPYTUX PEHICHUI
Ioka3aTesn Max 10 bamios
OIIeHKH
«5», ecsim (9 — | TIONHBIA, 00OCHOBAHHBIN OTBET C MIPUMEHEHHUEM HEOOXOIUMBIX HCTOYHUKOB
10) 6ans10B
«4», eciim (7 — | HEMOJHBIA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJIHOTHI OTBETA:
8) 6ansoB - He OBUTH BBHITIOJTHEHBI BCE HEOOXOIMMBIE PACUETHI;

- He Obul0 COHOPMYJIHMPOBAHO W MPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOIEM,

3aJI0’KCHHBIX B Keiice;

«3», ecam (5 -
6) 0ass10B

HEIIOJIHBIN OTBET B 3aBUCUMOCTH OT IMPaBUJIBHOCTU U IIOJIHOTEI OTBETA!
- He ObLIH MMPpOACMOHCTPHUPOBAHBI aJICKBATHBIC AHAJIUTHUYCCKUEC MCTOABI IIPU pa60Te C

uHpOpMaIeH;

- He ObUIM TOATOTOBIICHHBIE B XOJE pEUICHUs Kelca JIOKyMEHTHI,
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM TIO CMBICITY U COJICPIKAHHUIO;
- He ObUIN ClIeNaHbl COOCTBEHHBIE BHIBOJIBI, KOTOPBIE OTIIMYAIOT JAHHOE PELICHUE Keica

OT JIPYTUX pEUICHUI

KOTOpEIE
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Cpedcmeo OYyeHuearus — mecmuposarnue

IIIkana oneHKN YPOBHSI 3HAHWIl, YMEHHIi M HABBIKOB NPU pelIeHNH TeCTOBBIX 3agaHuii mo 1
Tany KOHTPOJbHOH TOYKH

Kpurepum oueHkun

KoauuecTBo 0a/1710B

BBITTIOJIHCHO BEPHO 3aJlaHUM

«5», ecm (90 —100)% npaBUIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% mpaBUIIBHBIX OTBETOB

«2», ecir MmeHee 50% MPaBIIIFHBIX OTBETOB

OuneHo4yHbIe KPUTEPHUH JJISl 3AIMTHI 3TANA IPYNINOBOr0 MPOEKTA MO TeKylleil aTrecTaluu no 2

ramy KOHTpOHLHOﬁ TOYKH

Ctpykrypa u | YMeHHe Henosoii KommyHnukabenbH | YMenne  padorat, B | Ouen
coiep:kaHue apryMeHTHp | CTHJIb 0CTh KOMaH/1e g:m
npe3eHTaluu OBAaHO o
padoratb ¢
BO3paKeHHUs
MH
«IKCIEPTOB»
ITposenen OTBEYAET HUKOT/Ia  HE | CO3/AaeT noOpoXenaresieH, TOTOB | ©
rayookuii HOJIHOCTBIO | OMa3JIbIBaET. J0OpOXKENATeNIbHy | TOJJIEPKaTh W [OMOYb
AHAIM3 U Ha Buemnuii Bupg | 10 atmocdepy, He | WieHaM KOMaHIbl, CTaBUT
oBocHoBaHue [IOCTAaBJIEHHBI | U MaHepa | Mo3BoJIsseT  ceOe | MHTEpPeChl  KOMaHIbl U
npob.aemb! €l BOIPOC, | IOBEJICHUS MIPOSIBIICHUS OpraHHU3aIH BBIIIE CBOMX
ﬁ?ﬁﬁ:‘;zra“m IIpOsIBJIEHA COOTBETCTBYET | SMOLUH, JMYHBIX HHTEPECOB
X HcrounmKos, | CPATHHAIBHO TpeOOBaHUSAM | IPUTJIAIIACT K
undopmanus CTb 1 | KOPHOPATHBHO | COTPY/HHYECTBY,
cucTeMaTH3upos | TBOPUECKOE | i KYIBTYphI KOHCTPYKTUBHO
aHa U Jornyecku | MBIIIIJICHUEC, pemacTt BOIPOCHI U
CBsI3aHA. JOCTUTAeT
B3aWMOIIOHHMAaHUSI.
CHTYaIlHH, CTYICHT penko MOJIOKHUTETBHO KOPPEKTEH u|l4
npodiemMaTuka | IOJIHOCTBIO OTa3/1bIBaeT, HACTpOEH, no0OporkenareneH 1o
PacKpbITHI He OTBETHJI Ha | HO NoOpo’KenaTesneH, | OTHOLICHMI0O K  4WiIeHaM
HOJTHOCTBIO. MTOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHJbl, TOJIEPKUBACT
IIpencraBisiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpOIIHE pabouue
s MH(OPMANMSA | [pOKOMMEHT | pabOTOM  HaJ | PEIIEHUIO OTHOILIEHUSI C YICHaMH
He UpOBaTh MIPOEKTOM BOIIPOCOB KOMaH/Ibl.
CHCTEMATHSHPOB | 5 nock Bremmnuit Buz
aHa W/WIM He
HOCICIOBATENbH JKCIIEPTOB u MaHepa
a TTOBEICHHS
COOTBETCTBYET
TpeOOBaHUAM
KOPIIOPAaTHBHO
W KyJIbTYpbI
CHUTYaILHH, CTY/EHT y4acTBYeT B | IPOSBISET npecieayeT CBOW JIMYHBIE | 2-3
npodiemaTuka | OJHOCIOXHO | paboTe HaJ | arpeccuio WIN | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | MPOEKTOM M0/JIaBJIEHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
MOJTHOCTBIO. BOIIPOCHI smm3oaudecku. | Heratneao M | €r0 JMYHBIE HWHTEPECHI
npeacrapisieMasi | «dkcrepToB» | [IpeHeOperaer | mecCCUMUCTUYHO COOTHOCATCSA c
uHQpopmanus He TpeOOBaHUSIMU | HACTPOEH. HHTEpPECAMHA KOMaHIbl H
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CHCTEMATU3UPOB
aHa "
JIOTHYECKHU He
CBfI3aHA.

He yka3anbl
HCI0JIb30BAHHBI
€ MICTOUYHUKH
uHopmManuu
WIH
uHdopmauus
ycTapeBuias

KOPIOPaTUBHO
U KyJIbTYpBI.

O0OcTa”HoBKa

BOKPYT HETO
HaKaJeHHas  WIH
yepecuyp
XO0JIOgHAS. He
CTPEMUTCS K
KOHCTPYKTUBHOMY
PEIICHUIO
BOIIPOCOB,  JIHOO
OTCTyMaer,  Jubo
Hanajaer.

opranuzamuu. I[IpoBogut
YETKOE pa3/ielIeHUue MEXKIY
CBOEH W 4yXOH pPaboToil.
He  3aumnTepecoBan B
o01em pe3yIbTare,
oOparaer BHHUMaHUE
TOJILKO Ha CBOM Y4YacTOK
pabotel.  OTka3biBacTCA
OMOraTh JPYTUM YiieHaM
KOMAaH/Ibl, 4aCTO CTaBs MO
yrpo3y oO1mii pe3ynbrar.

OueHoYHBbIe KPUTEPHH JIS 3aLUTHI ITANA TPYNIIOBOI0 NMPOEKTA 10 TeKylIei aTTecTAlMHU 110 2 U
3 KOHTPOJILHOH TO4YKe

Crpykrypa u | YMmeHue JesioBoi KommyHukabeqbn | YMenue padorars B | Ouen
coliep:kaHue apryMeHTHp | CTHJIb 0CTh KOMaH/1e g:m
Npe3eHTaluu OBaHO o
padoratb ¢
BO3pPaKeHHUs!
MH
«IKCIEPTOB»
ITposenen OTBEYaeT HUKOTJAa  HE | CO3JaeT noopoxenarener, rortos | 8-10
rayookmii HOJIHOCTBIO | OMa3/IbIBaET. J0OpOXKENATeNIbHy | TOJIEPKaTh W [OMOYb
aHaJImn3 H | ga Buemnuit Bupg | 10 atmocdepy, He | WieHaM KOMaHIbl, CTaBUT
oBocHoBaHue [IOCTAaBJIEHHBI | U MaHepa | Mo3BoJIsieT  ceOe | MHTEpPeChl  KOMaHIbl U
npob.aemb! “li BOIIPOC, | TIOBE/ICHHS IPOSIBIICHUS OpraHM3alUy BBIIIE CBOMX
i’:c(?[z?:;zramm MPOsIBJICHA COOTBETCTBYET | YMOLHUH, JMYHBIX HHTEPECOB
X HcrounmKos, | CPHTHHATBHO TpeOOBaHUSAM | MpUTJAlIaeT K
undopmanus CTb 1 | KOPHOPATHBHO | COTPY/HHYECTBY,
cucTeMaTH3upos | TBOPUECKOE | i KYIBTYphI KOHCTPYKTHUBHO
aHa U JOrmdyecku | MbIIIJICHUC, pemacTt BOIMPOCHI U
CBsI3aHa. JOCTUTaeT
B3aWMOIIOHMMAaHUSI.
CHTYAIMH, CTY/EHT penKo MOJIOKHUTETBHO KOPPEKTEH u |57
npodéiieMaTuka | MOJHOCTBIO OTIa3/IbIBAET, HACTPOEH, noOpoKeTaTeneH o
PacKpbITHI He OTBETHJI Ha | HO NoOpo’KenaTeseH, | OTHOLICHMI0O K  4WiIeHaM
MOJIHOCTBIO. MOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHJbl, TOJIEPKUBACT
IIpencraBisiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpOIIHE pabouue
s HHPOPMAUMSA | [POKOMMEHT | pabOTOM  Haj | PEIEHHIO OTHOILIEHUS C YICHaMH
He UpOBaTh MIPOEKTOM BOIIPOCOB KOMaH/Ibl.
CHCTEMATHSHPOB | 56 noch Bremmnuit BHA
aHa W/WIM He
nocrenosarensn | 2XCIEPTOB u MaHepa
a. TTOBEICHHS
COOTBETCTBYET
TpeOOBaHUAM
KOPIIOPAaTHBHO
W KyJIbTYpbI
CHUTYaLHH, CTY/EHT y4acTBYeT B | IPOSBISET npecienyeT CBOM JMuHble | 1-4
npoGjaeMaTuka | OJHOCIOXHO | paboTe HAJI | arpeccuro WIH | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | MPOEKTOM MI0JIaBJIEHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
MOJIHOCTBIO. BOTIPOCHI smm3oaudecku. | Heratneao M | €r0 JMYHBIE HWHTEPECHI
npencrapisiemasi | «3kcnepToB» | [IpeHeOperaer | NecCCUMHUCTUYHO COOTHOCSITCS c
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uHpopManus He TpeOOBaHUSIMHU | HACTPOECH. WHTEpecaMu KOMaHIbl H
CHCTEMaTU3UPOB KopriopaTuBHO | OGCTaHOBKA opranusanuu. I[IpoBogur
aHa n U KyJIBTYpHI. BOKpPYT HETO | YETKOE pa3/IeICHUE MEXIY
Joruteckn  He HAaKAJICHHAsT WM | CBOCH M YyXoil paboTOil.
CBil3aAHA. yepecuyp He  3auntepecoBan B
He yka3anbl

XOJIOTHASI. He | obmem pe3yIbTare,
HCIOJIb30BAaHHDbI 6
e HCTOYHHKH CTPEMUTCS K | oOparmtaer BHUMaHUE
unQopMam KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOH Yy4YacTOK
- PEIICHHUIO paboThL. OTka3biBaeTcs
uHopManus BOIIPOCOB, 100 | moMorarh APYruM 4iCHaM
ycrapeBiuas oTcTymaer, JiMOO | KOMaH/[Ibl, YaCTO CTaBs MOJ

Hanaaaer. yrpo3y o0umii pe3yabTar.

Cpedcmeo OYEHUBAHUA — cPYNN06020 npoekma

IIIkana OLEeHKH YPOBHSI 3HAHUI, YMEHMIi M HABBIKOB NPH BbINOJHEHUH I'PYNIIOBOIO

NMpPoeKTa

Kpurepum onenkun banbl
IIpopaboTansl Bce dTanbl pa3pabotku koHueniuu ['K/roctTuHuYHON ceTr 0-20
O6ocHoBaHO KOHKYpeHTHOe npenmytiectBo ['K (He MeHee 5-8 mokazareneii ) 0-10
Odopmrnenne, BU3yau3aius IpoeKTa 0-5
KPI*

WroroBblii Gasmn % KPI

JIj11 KOMITJIEKCHOTO ()OPMUPOBAHUS KOMIIETEHIIMI HEOOXOAMMO YUUTHIBATh OIBIT 3alaHbIX
IIKOJ [0 TOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJEHTOB JIOJDKHBI BbIPAOATHIBATHCS TaKUe
BaXHbIE KauyecTBa JUJIsl TOCTENPUMMCTBA Kak J0OpPOKEIaTeNbHOCTb, TOCTEIPUUMCTBO, JI€JI0BOMN
CTMJIb, @ TAKXe IMPAKTUYECKUH HaBBIK paboThl B KOMaHjJe. s 3TOro K HMTOroBOH OLIEHKE 110
npoekty npumensiercss KPI - koapdunuenT nepconanbHoi 3¢ (HEKTUBHOCTH, KOTOPBII B IPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KaKIbli KpUTEpHUil.

KPI - ygactus B mpoekre

Kpurepuu oneHku \ cTyaeHT 1 2 3 4

1 YMeHue apryMeHTUPOBAHO PaboTaTh C
BO3Pa)KEHUSMHU «IKCIEPTOB»

2 Jle/10BO# CTU/Ib M KOPIIOPaTHBHAA Ky/IbTypa
3 KoMMmyHUKa6e/IbHOCTD
4 YMeHue pa6boTaTh B KOMaH/e

HToro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE MCCIIEOBAHNE, aBTOPA | IIP. B OTCTAMBAHWU CBOMX MO3HIINI

15% - nmpu 3ammTe mpoekTa Haiesl 000CHOBaHHbBIE APTYMEHTBI: TOJIBKO HOPMaTUBHbIE UCTOUYHHUKH B
OTCTAaBAHWU CBOWX MO3UIIHA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«JleJI0BOM CTHJIB)
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- 25% - Hukorga He omasJbIBacT. BHEIIHMI BUI M MaHEpa MOBEJCHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPTIOPAaTHBHOM KYJIBTYPHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko oma3zabIBaeT, HO KOMIIEHCHPYeT 3(PPEeKTUBHON pabOTON Hal MpoekToM. BHemHuit
BUJI ¥ MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBa;m B paboTe HajJ NPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPIIOPATUBHOM KYJIBTYPHI.

«KoMMyHHKa0eIbHOCTBY !

— 25 % — nmonoxkutenbHO HacTpoeH. He mo3Bossier cebe mposiBieHus JUIIHUX 3Morwmid. Co3maer
noOposkenarenbHyo atMmocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHUIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIaeT BONPOCHI M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 15 % — moNOXHUTEIHHO HACTPOEH, TOOPOXKETATEICH, CTPEMHUTCS K KOHCTPYKTUBHOMY PELICHHUIO
BOIIPOCOB.

— 10%- mposBiISeT arpeccur0 WM MOJABICHHOCTh. HeraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HaKalieHHas WM uepecuyp xojonHas. He crTpemutcs K
KOHCTPYKTUBHOMY PEIIECHUIO BOIIPOCOB, JINOO OTCTYMAET, JIN0O Hara aer.

Pabora B xomanae

—25% — rOoTOB MoAepKATH ¥ IIOMOYb KOJUIEraM, CTAaBUT HHTEPECHl KOMaHIbI BHIIIE CBOMX JTHYHBIX
uHTepecoB. [lomoraer koJuieraM U MOJICPIKUBACT UX.

— 15% — koppekTeH W J0OpoKenaTelieH 1O OTHOIICHHWIO K wWieHaM KomaHjabel. [logmepskuBaet
XOpOIIHe PadOYre OTHOIICHHS C YWICHAMU KOMaH/IbI.

— 10 % — mpecnemyer CBOM JIMYHBIE MHTEPECHI BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
UHTEPECHl COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOJMUT UeTKOE pasjeliecHue MEXIy CBOCH U
qyxoi paboroii. He 3amHTEepecoBan B 00ImeM pe3yibrare, oOpamiaeT BHUMAHUE TOJIBKO Ha CBOM
y4acTok pa®oTbl. OTKa3bIBaeTCS MOMOTaTh IPYTMM Yi€HAM KOMaHJbI, Y4acTO CTaBsl MOJ yrpo3y
001U pe3ybTar.

Buanl CpeacTe oOUCHMBAHUS, NPUMCHACMbLIX IIPpH MPOBCACHUMN HpOMe)KyTO'lHOﬁ
aTTeCTAalMiM U HIKAJIbI OCHKH YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IPX X BbINMOJHCHUHA

Cpedcmeo OUeHUearHuUusl — mecmuposanue

Ilxaja oeHKH YPOBHS 3HAHMI, YMEHN M HABBIKOB IIPH PellIeHNH TeCTOBBIX 3aaHUii

OICHKH

Kputepun Onenka

BBIIIOJIHEHO BEPHO
3alaHUN

«5», ecir (90 —100)% mpaBHIIEHBIX OTBETOB

«4y, ecru (70 — 89)% mpaBUITBEHBIX OTBETOB
«3», ecru (50 — 69)% mpaBUITBEHBIX OTBETOB
«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

VYeTHBIT onpoc
IIIkana oeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

OIIeHKa KpI/lTepI/ll/I OICHUBAHUSA Iloxa3zaTenn OICHUBAHUSA
- MIOJTHO PACKPBITO COJIEPKAHUE MaTEpHUana; — OOyuaromuiics MOKa3bIBACT
- MaTepuai H3JI0KEH rpPamMoOTHO, B | BCECTOPOHHHE U  TJyOOKHEe  3HaHUA
OIPEETICHHON JIOTUYECKOH MTOCIIE10BATEIbHOCTH; MPOrpaMMHOI0 MaTepuana,
- MIPOJAEMOHCTPUPOBAHO CHUCTEMHOE ¥ | — 3HAHUE OCHOBHOW U JIOIOJIHUTEIIBHOU
riry0oKoe 3HaHUE MPOrpaMMHOI0 MaTepuaa, JIATEPATYPHL,
- TOYHO UCIIOJIB3YETCI TEPMUHOIOI U, — IMOCJIEA0BATEILHO U Y€TKO OTBEYAECT Ha
— IIOKa3aHoO YMEHUE AILIIOCTPUPOBATH BOITPOCKHI omiera u JOIIOJIHUTCIIBHBIC
TCOPCTUYCCKHC MTOJI0KCHHUS KOHKPETHBIMU | BOIIPOCHI;
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puMepaMu, IPUMEHSTh UX B HOBOM CHTYaIlUH;

- NPOJIEMOHCTPUPOBAHO  YCBOCHHE  paHee
U3y4CHHBIX COIYTCTBYIOLIHX BOIIPOCOB,
cOpPMUPOBAHHOCTH U YCTOHYUBOCTH KOMITETCHIIUH,
YMEHUH U HAaBBIKOB;

- OTBET TPO3BYyYal
HaBOJSIINX BOIPOCOB;

- IPOJAEMOHCTPUPOBaHA CIIOCOOHOCTh
TBOPYECKH MPUMEHSTh 3HAHUE TEOPHH K PEIICHUIO
npodeccHoHaIbHBIX 3a/1ay;

- IPOJAEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOMN
y4eOHOI 1 HAy4YHOH JTUTEpaTyphl;

- JIONYIIEHBl OJHa — JIBE HETOYHOCTU NPHU
OCBEILICHUH BTOPOCTEIIEHHBIX BOIPOCOB, KOTOPBIE
UCIIPABIISIIOTCS 110 3aMEYaHHIO

CaMOCTOATCIIBHO, 0e3

— YBEPEHHO OpPHECHTUPYETCS B
MPOOJIEMHBIX CUTYAIIHSX;
— JIEMOHCTPHUPYET CIOCOOHOCTh

MPUMEHATh TEOPETUYECKHE 3HAHUS IS
aHallM3a MPAaKTUYECKUX CHUTyallul, AenaTh
MpaBUIIbHBIC BBIBOJIbI, MPOSIBIISIET
TBOPUYECKHE CIOCOOHOCTM B IMOHUMAaHHH,
U3JI0KEHUU u UCII0JIb30BAaHUU
MIPOrpPaMMHOT0 MaTepHaa;

— TMOATBEPKIaeT IIOJIHOE OCBOEHUE
KOMITETECHIINH, MPEAYCMOTPEHHBIX
MPOTrPaMMOit

«“4»

- BOIIPOCHI U3JIarartoTCsa CUCTEMATU3UPOBAHO U
IIOCICI0BATCIBHO,

- MMpOACMOHCTPHUPOBAHO YMCHHC
AHaJIM3UPOBATb MaTCpHall, OAHAKO HC BCC BBIBOJbI

HOCAT AapryMEHTHPOBAHHBIM U JIOKA3aTEJIbHbBIN
XapakTep;

- IIPOJIEMOHCTPUPOBAHO YCBOECHHE OCHOBHOMU
JINTEPATYPBHI.

- OTBET  YJIOBJETBOPSIET B  OCHOBHOM

TpeOOBAaHUSAM Ha OIICHKY «5», HO TPU 3TOM HMEET
OJIMH M3 HEIOCTATKOB:

- a) B M3JIOKCHUU JONYIICHBI HEOOJbINNE
Mpo0Oebl, He UCKA3HUBIIINE COJEPIKAHUE OTBETA;

— 0) momymieHsl OJMH — JBa HEI0YeTa MpH
OCBEILIEHUU OCHOBHOTO  COJCpXaHHS  OTBETA,
WCIPaBIIEHHBIE 110 3aMEYaHUIO0 MPernoaBaTes

— B) JOMyIIeHbl omulKka Wik 0Oojee ABYX
HEJOYETOB TMpPH OCBEHICHMH BTOPOCTETNICHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCIPABJISIOTCS  TIO
3aMeUYaHHI0 MPEeroIaBaTess

- o0Oyyaroluicss MOKa3bIBACT IOJIHOE
3HaHUE

- IIporpaMMHOI0 Marcepuaiia,
OCHOBHOM U JIONOJIHUTEIBbHOM JINTCPATYPHI;
- JacT TIOJIHBIC OTBECThI Ha
TCOPCTUUCCKHUC BOIIPOCHI ounera u
JOITIOJIHHUTCIIBHBIC BOIIPOCHI, AOIyCKas
HCKOTOPBIC HCTOYHOCTH;

- IIpaBUJIbHO IIPpUMCHSCT
TCOPCTUYCCKHUEC  IIOJIOKCHHA K  OLCHKC

MIPAKTUYECKUX CUTYyalU;

~ JIEMOHCTPUPYET XOPOILIUH YpOBEHb
OCBOEHHUsI MaTepyaJla M B IIEJIOM
MOJATBEP)K/IA€T OCBOEHUE KOMIIETEHIIMIH,
IIPEyCMOTPEHHBIX IPOTPAMMOI

«3»

- HETIOJTHO WJIU HETOCIEI0BATEIBbHO PACKPBITO
colepkaHue MaTepuaiia, HO IIOKa3aHO of1iee
IIOHMMaHUE BONpPOCa U  MPOAEMOHCTPUPOBAHBI
YMEHHMS, JOCTATOYHbIC JJIs1 JATbHEUIIIETO YCBOEHUS
MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTeropuu 1o
paccMaTpuBaeMOMY M IOMOJHUTEIBHBIM BOIIPOCaM;

— MMEIIUCh  3aTPYJHEHUS WM JOMYIIEHbI
OIIMOKU B ONpEAENCHUHN TMOHSTUN, UCIIOJIb30BaHUU
TEPMUHOJIOTUH, MCIPABJIECHHBIEC MOCIE HECKOJIbKUX
HaBOJSIIUX BOIIPOCOB;

— MPA  HEMOJIHOM 3HAHUM TEOPETUYECKOTO
Marepuaia BEISIBIICHA HeJIoCcTaTOYHas
chOPMUPOBAHHOCTh KOMIETCHIIMH, YMEHUH U
HaBBIKOB, CTYZICHT HE MOXET MPUMEHHUTh TEOPHIO B
HOBOW CHUTYallNH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHWE OCHOBHOW

—  oOydJaromuics TOKa3bIBaeT 3HAHUE
OCHOBHOTO

—  Marepuaia B o0beMe, He00X0AUMOM
JUIs  TpeAcTosiied  npodeccHoHaNbHOM
NeSITeTTHHOCTH,

—  IIpU OTBETE Ha BONPOCH Owmiera u
JIOTIOJTHUTENbHBIE BONPOCHI HE JOIMYCKaeT
rpyobIX  OmMMOOK, HO  HCIBITHIBAET
3aTpyHEHUs] B IIOCJIENOBATEIbHOCTH UX
W3JI0KCHHS;

—  He B INOJHOW Mepe NEMOHCTPUpPYET
CHOCOOHOCTh TPUMEHSTHh TEOPETUYECKHE

3HAHUS  JUII  aHaJdu3a  MPAKTUYECKUX
CUTYaLUi1;

— MOJTBEPKIAET OCBOCHIE
KOMIICTEHITHM, MPENYCMOTPEHHBIX

MPOrpaMMOil HA MUHUMAJIbHO JTIOMYCTUMOM
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JIUTEPATYPBI YpOBHE
— HE pacKphITO OCHOBHOE COJEpKaHuWe | —  oOydaromuics AMeEET
y4eOHOro MaTepuarna; CYIIECTBEHHBIC  MpOOEIsl B  3HAHUAX
—  00HAapYXEHO HE3HAHHWE WIM HENOHMMAHWE | OCHOBHOIO  y4eOHOro  MarepHana
OoJplielt MM Hanbojee BaAKHOW 4YacTH y4eOHOro | AUCIUILIMHE,

MaTepuana, —  He CcHoco0eH apryMeHTHUPOBaHO H
—  JONyIICHBI  OMIMOKK B  ONpEICICHHH | IIOCIEI0BATENBHO €0 U3JIararTh, JOIYCKAeT
HOHATHH, [PU  KMCIOJb30BAHMUM TEPMHHOJIOTHH, | TPyOble OMIMOKM B OTBETAaX, HENPAaBHJIBLHO
KOTOpble HE HCHPABICHbI MOCJIE HECKOJIbKUX | OTBEYACT HA 3aJ1aBaCMbIC BOIIPOCHI HIIH
HABOJSALIUX BOIIPOCOB. 3aTPYIHAETCS C OTBETOM;
—  He chOpMHUPOBAHBI KOMIIETECHIINH, YMEHUS U | —  HE MOJATBEPIKIAET OCBOCHHE
HAaBBIKH. KOMIIETEHIIUH, IIPElyCMOTPEHHBIX
IIPOrpaMMon

7.3. TunoBble KOHTPOJIbHBbIE 33aJaHUSI WM HHbIe MATEPUAJIbl, HEOOXOAUMBbIE JI OLEHKHU
3HAHMH, YMEHMiH, HABBIKOB M (WJIH) ONbITA [eATEJbHOCTH, XAPAKTEPHU3YIOIIMX 3TalbI

(hopMupoBaHUA KOMIIETEHIMI B MPoLiecce 0CBOeHHs 00pPa30BaTeILHOI MPOrpaMMBbl.

Pazmen mucHuIUIMHEL,

=

B obecrneunBaromuit Bun u copepxanue

e (bopMHpoBanHe KOHTPOIBHOTO TpeOGoBaHHA K BBITIOTHEHUIO KOHTPOIEHOTO 3aIaHUS H

E KOMITETCHIINH (WITH e¢ 3aIaHus CpoXaM caatn

= JacTH)

516 cemecmp

KoHTpoIbHas CrynenTaMm cienyeT IpOaHaIUu3UpPOBATh WCTOYHHKU

Touka 1 MH(pOpPMAIIUK O CETEBBIX TOCTUHUYHBIX OIEpPaTOpax

OTuer . scce | B CITMCKE JIUTEpATyphl, Ha puc. |1 u puc. 2, a TakKke
I e F o e
«Opranuzanuss  H HOeTh  pOCCHHCIOro pagz[en.ax TypI/.ISM u I{pl) ’ P
S — TYPUCTCKOTO u 6) el

FOCTHHAYHOLO YpHAJIbl U CalThl MO TYPU3MY U TOCTUHUYHOMY
OKa3aHUsA HpOYKTay Jeno;
PasIMIHBIX - scce «Cocrosmue | B) Katbkamo B. C., Illempakoa B. H. Cetesble
TOCTHHHIHO- - Tenneniy | CTPaTernu rocrunuaHOro 6usneca / CII6.: Beicmas
PeCTOPAHHBIX pasBuTHS mkosna MeHemxMenTta, 2008. — 384 c¢. Pexum
ycayr (bpamyaiizunra g | AocTyna http://www.znanium.com
0310POBHUTECIBHBIX roctenpuumctge  y | OTIET JOIDKEH CONEPKAT:!

1 | m kypopTHbIX ['K» .
1.1.CoBpemenHOE ACATCIIBHOCTH - aHaIW3 YHCJIIEHHOCTH POCCHHCKUX TYPUCTOB,
COCTOSIHHE TFOCTHHHYIHBIX pasmemienHbix B KCP B menom mo Poccuiickoit
FOCTHHIYHOM OnepaTopoB» denepanvy U B YaCTHOCTH MO PA3JINYHBIM PETHOHAM
MHIYCTPHH 3a 5 meT (caenath AMAarpaMMy o J000MY PErHoHY);
1.2 - QAHAJIW3 YHUCJIEHHOCTH WHOCTPAHHBIX TYPHUCTOB
KOHKYpEHTOCTIOC00 pasmemienHbix B KCP B menom mno Poccuiickoit
HOCTL TOCTHHIMYHEIX denepan ¥ B YACTHOCTH T10 PA3JIMYHBIM PETHOHAM
yeuyr 3a 5 meT (caenars AuarpamMmy Mo J00My perroHy);
1.3. ®panvaiisunr B - peiTuHr 10 AUMAMPYIOIUX PErHOHOB IO IMPUEMY
TOCTENPHUMCTBE MHOCTPAHHBIX WU POCCUUCKUX TYpPUCTOB (B BHJIE

Juarpammabl).
- om3biBBl B OTA mnoTpebureneid poccuiickoro u
TYpPUCTCKOTO MPOAYKTa

- PEUTHHIH MEXIYHApOJHBIX M  POCCHUHCKHUX
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TOCTUHUYHBIX OIEPaTOPOB IO CTpaHaM U pPEruoHam
Poccuiickon @enepanuun

;- TOKa3zaTelnu  JIeATEJIbHOCTH B IIEJIOM  TI0
Poccmiickoit ®Deneparuun M pernoHax (o0bem
HoMmepHoro ¢oHaa, aois B obmem obbeme KCP u
Ap.)

Jis  mpencTtaBieHUs OT4YeTa ClENyeT BbIOpaTh
nro6oit peruon Poccuiickoit @enepanuun

OreHKa OCYIIECTBISICTCS M0 Tabuuie QueHouHble Kpumepuu
0nA 3auiumosl IMAna ZpPynnoeoz0 NpoeKma no mexyujell
ammecmauyuu no 10 éannvnoil cucmeme

Cpok coauu 4 nedens

B otuer BrirounTh: | Tabmuily 1mo HOPMaTHBHOMY

p ! JOKYMEHTY, BBIOPAaHHOTO M3 CIHCKa: yKa3aTh
11321?1 Kourpoannas Ha3BaHHE TPeOOBaHMs M pa3bsACHEHHE TPeOOBAHUM
-+ HOPMATHBHDIC TOYKa 2 W3 HOPMATUBHBIX JIOKyMEHTOB. 2. B 3akmoueHue
OCHOBBI OTHeT IO | apanm3a 100aBUTH MPAKTUYECKUE IPUMEPHI
oOecrieueHust HOPMaTUBHO-
KadecTBa MPaBOBOM 0ase | Ogopmnenue 6 doxkymenme Word, o6vem 5-8 cmp.
FOCTHHUYHO- O3/I0POBHUTEIBHBIX U | cm. npumep memoouueckux ykasanui 6 PII
PECTOPAaHHBIX YCIYT | kypopTHBIX ['K. OUCYUNTUHBL
O31OPOBHUTCIIbHBIX U OneHka OCYIIECTBISIETCS MO TaOmuIEe Ouenounsie
KypopTHbIX ['K Kpumepuu 071 3auiumsl ZPynnoeozo NPoeKma no mexyuwiei
ammecmauuu no 10 éannvhnoii cucmeme
Cpok coauu 10 nedens
P l. .
a3Acl B oruer BKIIOYHTH:- KpaTKUE TE3UCHI MO KEHcy 5; -
1.5.0pranmzanusa u | KonrpoabHasn
JOMHUHHPYIOIIME IIEHHOCTH (OCHOBHBIE LIEHHOCTH,
TEXHOJIOTHH TOYKa 3
. KOTOPBIX MPHUACPKUBACTCS OPraHU3alMs U KOTOPbHIE
TOCTUHUYHOU
0¢ N JIOJKHBI PA3feNsaTh M €€ YJIEHBI);- JIeJoBas 3TUKA
NEeSTeTbHOCTH; OTYeT
OpraHu3aIlii, OCHOBBI  CTAH/IAPTOB IMOBEJICHUS,
MHHOBAIIMOHHBIE «KopnopaTuBHas
NPUHUUIBI,  HOPMBbI, TpaBWJa  OpPraHU3alNH,
TEXHOJIOTHU B KyJIbTypa
. CBSI3aHHBIE C TIOBEICHMEM B  OpTraHH3alluH,
TOCTUHUYHOU 037J0POBUTEJBHBIX H
Ky OTHOILICHUSIMHU c JIEIIOBBIMU napTHEPAMH,
eATEeITbHOCTH KYPOPTHBIX
A Ypop noTpeOUuTeNns MU, 00IIECTBOM, U T. II.
BUTEJIbHBIX U .
03/10po eFK OreHka ocyiiecTBiseTcs o tabnuue: lxana oyenku
KypOPTHBIX YPO8HA 3HAHUI, YMEHUI U HABLIKOE NPU PEUICHUU Kellco8
1.6. KopnopatuBHas (cumyayuonnvix 3adau. Ouenounvie Kpumepuu O0ns
9THKA U KyIbTypa 3auumel 2pynno6o20 npoexKma no mexyuiei ammecmayuu
O3HOpOBI/ITeHbHBIX u no 10 6annvnou cucmeme.
KypopTHbIX TK Cpok coauu 14 neoenn
Pazgen. 1. 1.7. KonTpoabHas [IpoekT nomxeH conepKaTh:
OcHOBHBIE TO4YKA 4 - IepeueHb  HOPMATUBHBIX  TpeOOBaHWA K
IKOJIOTUYECKUE 3ammTa TPYMNIOBOTO | OCHAIICHUIO, OOOPYIOBaHUIO, OW3HEC-TIPOIIecCcaM,
MIPUHIUIIBI MPOEKTa periiaMeHTa o0CTy)XKUBaHUSI TIO0 CTaHAapTam
paboThI «Pazpabomka Xanmsane-dppenym, «YaliHa-ppenmmny,  «JIuctok
COBPEMEHHOTO nPOEeKMHbBIX JKU3HW» WIW JAPYro cTraHgapT JOOpPOBOJIBHOMN
OTest npeonoxcenuii  no | cepTupUKaINy;
DKOJIOTHYECKUE noozomoexe -OMMUCAHHE TEXHUYECKUX U  TEXHOJOTUYECKHUX
cramaptel.  1.8. 20CMUHUYbL K | COCTaBJISIONMIMX TO CTaHAapTaM Xasulb- (DpeHIUIH,
CoBpeMeHHbIE cepmugukayuu no | «Yaiina -ppennamn», «JIMCTOK KU3HU» U JIp.;
TpeboBaHUs K cmanoapmam - pacder AOTMOJHUTENBHBIX 3aTpaT Ha OCHAIIECHUE
TOCTUHUYHO- Xananv-gppenonu, FOCTUHHUIIBI B COOTBETCTBUM CO CTaHAapTaMu
peCTOpaHHBIM «Yauna -gppenonuy, | Xansans- dpenanu, «Haitna -ppenpmm», «Jluctox
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KOMILIEKCaM
cepTudUKamu
«Xansib-
bpenmm»,
«Yaiina -
bpenm.

1o

«/lucmok  cusnuy
unu opy2ux
Cmanoapmoe
000p06oILHOIL
cepmugpukayuu»
MIPOBOANTCST B BUJE
JIETIOBOM UTPBI

KUZHU» U IP. ¥ OKUTAEMBIH 2P heKT.

K umozoeoii oyenke no npoexkmy npumensemca KPI -
Koahpuyuenm nepconanvhoii I¢hpexkmuenocmu, KOmopbwlii 6
npoekme paccuumovigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxycovuii kpumepui. Illkana oyenxu
YPO8HA 3HAHWIl, YMEHUNl U HABLIKO8 NPU G6LINOIHEHUU
2PYynnoeozo npoekma u 3awjumsl Ha oenosou uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 17 neoensn

3auer OTBETUTH HA TEOPETHUUECKUE BOIIPOCHI
6/7 cemecmp
Tpebosarnue Kk n0020mMoGKe 3auyumot.
KonTposabHas
. | Hanmuue oTdera 1O CpPaBHUTEIBHOMY aHAIU3
Pasgen 2 Ocuopbl | TOUKa 1 Oryer: P HOMY Y
C . CHUCTEM YNPABJICHHUS TOCTUHULAMU. 0 OCHOBHBIM
MPOU3BOACTBEHHO- PaBHUTCIIBHBIN
N KPUTEPUSIM:
TeXHOJIOIHYEeCKOH aHaJn3
- OT3bIBBI B MHTEPHETE M OT3bIBbI, IPOBEJICHHBIC
IeaTeJbHOCTH ABTOMATHU3HUPOBAHHBI
METO/IOM UHTEPBbIO
0310POBHUTEJBHBIX | X CUCTEM | HeHa:
u kypoptHbix 'K YIIpaBJICHUSA ’
- pyHKIIMOHAIBHBIE OCOOCHHOCTH;
2.1. Texnonoruu TFOCTUHULIAMUY
- 0COOEHHOCTH UCTIOIB30BaHUSI.
TIPOCKTHP OBaHHﬂV Cpok coauu 4 neoens
OpraHu3alMOHHON - TeCTHpOBaHHE
CTPYKTYp®! Tect 1 m Tect 2 — COOTHECTH MPOLECCHI
TOCTHHMUIIEL Kontpoabnas o0cIy>)kuBaHUs ¢ dTanamu (udpamu)
2.2 . DYHKIIMOHABHBI .

ToUKa 2 OrueHka ocyiiecTBisieTcs 1o Tabnuue: Hlkana oyenxu
© HpOHECCRI Tectuposanue YPOBHA 3HARUIL, YMEHUIL U HABLIKOE NPU PEUeHILL MECHLO6bLX
FOCTHHHYHBIX 3a0anuii no 1 many Koumponwvhoit mouku u Ouenounvie
KOMILIEKCOB Kpumepuu 071 3aujumsl IMAna ZPynnoeozo0 NpoeKmd no

meKyueli ammecmayuu no 2 ymany KOHMpPOaAbHOU MOUKU
Cpok coauu 7 nedens
];THTeH 2 KOHTpOJ’ILHaﬂ ConepmaHHe MpECANPOCKTHBIX npennomeHHﬁ 10
4. Texnonoruu
g 0710 TOYKa 3 pa3paboTke CUCTEMBI TEXHOJIOTHYECKUX
CILyKOBL npnelxl/[:a I/i OrueTr OTIEPAIIMOHHBIX Tponeayp s cranmapra CIIuP:
MeIIEHUS ron
g?%cee)me (Fro I[IpeanpoeKTHEIE MPOAHAIU3UPOBATh PEKOMEHJOBAHHBIE HCTOYHUKHU
IPEIOKEHHUS u3 crnucka k CPC; onucarh moapoOHO U MOITAIMHO
BUTENIbHBIX U
03710po eJ;K PaspaboTtka rpouecc o0CITyKHBaHUS rocrs, COTJIaCHO
KYPOPTHBIX CHCTEMBI MPEMIOKEHHON ~ CTPYKTYpPhl ~ TEXHOJOTHMUYECKHX
2.5. Hcnomws3oBanue
ACY OILIEPA TEXHOJIOTMYECKHIX ONEpalMOHHBIX Npoueayp ans crangapra ClIuP c
st
A OIEPAIMOHHBIX nucriojibzoBanueM ACY «OITEPA»
BEJICHUS

poLEeyp JUISt
ACJIOIIPOU3BOACTBA cTanzapTa CITuP OHeHKa OCYIICCTBIIACTCA I10 Ta6JII/IHe Ouenounvle
OCYIICCTBIICHUA Kpumepuu 0111 3auumsl ZpPYnno6o20 npoeKma no mexyuie

N 037I0POBUTEIBHBIX U 106 .
B3aNMOJEUCTBUE CO FK ammecmauuu no alllbHOU cucmeme

KYPOPTHBIX
CIyKGamMu Ypop Cpok coauu 12 neoens
Paznen 2. KoutpoabHas ConepxaHnve MPEANPOEKTHBIX MPEIIOKEHUN 10
2.7.TexHomoruu Touka 4  Ortuer | pazpaboTke CUCTEMBI TEXHOJIOTMYECKUX
CITYKOBI [IpeanpoekTHbie OTIepAIlMOHHBIX TIporieayp anst crangapra CiyxObl
TOCTUHHYHOTO MIPEIIIOKECHUS mo | roctuamunoro  xoszsictBa  (Housekeeping): -
X0351CTBa Teme:  Pa3paboTka | mpoaHanM3upOBaTh PEKOMEHIOBAHHBIE HCTOYHHKU
(Housekeeping) CHCTEMBI u3 crrcka k CPC; - omucarh moapoOHO U TO3TAITHO
2.8. Ucnonb30BaHMe | TEXHOJIOTHYECKUX TEXHOJIOTHYECKUE MPOLIECChHI CryxObl
ACY OIIEPA s | onepaiiOHHBIX roctuHuyHOTO  Xxo03siictBa  (Housekeeping) ¢
BEJICHUS IpoLERyP s | ucnonb3zoBanueM ACY «OIIEPA»
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JeTIOTIPON3BOICTBA
OCYIIECTBICHHUS
B3aUMOJICHCTBHE CO
ciryx0amu
2.9.®opMupoBanue
CUCTeMBI  Ou3Hec-
MIPOIIECCOB,
periIaMeHTOB u
CTaHIaPTOB CIIY)KOBI
(Housekeeping)

crangapta CiayKObI
TOCTUHUYHOTO
X03sCcTBa
(Housekeeping)

OHeHKa OCYHICCTBIIACTCA II0 Ta6JII/II_[e Ouenounvle
Kpumepuu 015 3aujumsl 2PYnno6020 npoeKma no mexKyuiei
ammecmauyuu no 10 éannvnoil cucmeme

Cpoxk coauu 17 nedensn

JK3aMeH OTBETUTH HA TEOPETUYECKUE BOIPOCHI
718 cemecmp
Conepxkanve MPEANPOSKTHBIX MPEIJIOKEHUN 110
Paznen 3. pa3paboTKe YEK-TUCTOB (JIMCTOB OIICHKH Ka4yeCcTBA)
Opranusanus 6 F i
cayxOsl  mipuema u pasmenieHusi (Front office) u
KOHTPOJIS " nokazatenn KPl cayx6bl mpuema M pazMelleHHUs
OLCHKHU KOHTDOALHAS (Front office):
BBINOTHEHMS Toqu 1 Opqer | - MPOAHAIM3UPOBATH PEKOMEHOBAHHEIC HCTOUHHKH
TEXHOJTOIHIECKUX u3 croucka k CPC; ommcars mogpo6HO M MO3TAMHO
NMPOLECCOB Hpem‘[poeKTHbIe 6
IpeJUIOAKEHHS o | TpoLece o0cy)KuBaHUs rocrs, COTJIaCHO
0310pPOBUTEILHBIX : 5 IPEUIOKEHHOH  CTPYKTYphl ~ TEXHOJOIMYECKHX
u kypoprueix I'K | Teme:  Paspaborka orte
palMOHHBIX Ipouenyp s ctanaapra ClIuP
3.1.  Ompenenerue | 9CK-IUCTOB (JIMCTOB
$bopM M MeTonoB | OUCHKH KadecTBa) M | Ouenka OCYMIECTBIACTCS M0 TAOIHIE Ouenounsie
KOHTPOJIA OusHec- | ITOKa3aTeIn KPI Kpumepuu 015 3auiumsl 2PYRHOGO20 RPOEKMA RO MeKyuiell
HPOLIECCOB CJIy>K6LI cny)i<6],1 npueMa U | ammecmayuu no 10 6annvnoii cucmeme
yIIpaBiIeHus pasmerenus  (Front Cpoxk coauu 1:3 Hedens;
office)» K umoczoeoii ouenxke no npoexmy npumensemca KPI -
HOMEPHBIM (DOHIOM. KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMopbwlil 6
3.3. Kontpoib npoekme paccuumvigaemcss 6 % (6 Konue 3auiumol) u3
BBIIIOJIHEHU S pacuema max 25 % 3a kaxcovuii kpumepui. Illkana ouyenxku
COprI[HI/IKaMI/I Ypoe6Hs 3uauuﬁ, ymenmi u naebusoe npvu ebtm}m;enuu
CTaHL[apTOB 2pynnoeo2o npoekma u 3auiumbsl HA oeosou uzpe. laoiuua
KPI - yuacmusn 6 npoexme.
o0cCTy>KUBaHUS u
PEriilaMCHTOB Cpoxk coauu 4 nedens
Cy)Obl TpuemMa  u CognepxaHue NPEIIPOEKTHBIX MPEAJIOKEHUNH 10
pasMCIICHUA pa3paboTKe YEK-JIUCTOB (JMCTOB OIIEHKH KauecTBa)
O3/TOPOBUTEC/IbHBIX U ciryObl TOCTUHHYHOTO X03s1icTBa (Housekeeping)»
KypoptHbIX I'K -[IPOAHAIIM3UPOBATh PEKOMEH/IOBAHHBIE MCTOYHUKHU
3.4.Kontpors Konrtposbnas u3 cnucka k CPC; onmcars moapoOHO U TOATAITHO
BBINTOJTHEHUSA Touka 2 OTHeT | ppopece 06CITyKHBAHUS TOCTS,
COTPYAHUKAMHU IpennpoexTHeie - COTJIACHO peI0KEHHON CTPYKTYPBI
CTaHJIapTOB NPCUIOKCHNA 1O | TeXHOMOTUYECKUX OMNCPAIMOHHBIX MPOLEAYp I
00CITyKHBAHHS u [ Teme  «PaspaboTka CTaHaapTa CIyXObl TOCTHHHUYHOTO  XO3siicTBa
periIaMeHToB YEK-JINCTOB  (JINCTOB | (Housekeeping) —cdopMuUpoOBaTh JTHCTHI  OUEHKH
CITyKOBI OLCHKM  Ka4eCTBa) | xauecTna,
TOCTUHUYHOTO CITyKOBI
X0351CTBA TOCTUHUYHOTO O1eHKa OCYIIECTBISETCS TT0 TabIuIe
(Housekeeping) XO35ICTBA Ouenounvie Kpumepuu 014 3aWiUMbl 2PYNNOBO2O NPOEKMA
3.6. Paspa6oTka (Housekeeping)» 1o meKyujeli ammecmayuy no 10 6annwvnoii cucmeme
K umozoeoit oyenxe no npoexmy npumensemca KPI -
JUCTOB  OLCHKH H KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMopbwvlil 6
KPI CHY>K6H npoexkme paccuumovieaemcsa 6 % (8 KoHUe 3auiumol) u3
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2PYnno6ozo npoekma u 3auiumsl Ha Oenoeoii uzpe. Tabnuya
KPI - yuacmus ¢ npoexme.
Cpoxk coauu 10 nedens

KonTpoabHas
Touka 3  Otuer
[Ipeanpoextusie
MPEeAJIOKEHUS o
teme:  Paspaborka
MoKazareyeun KPI
CITY>KOBI
TOCTUHHYHOTO
XO035IMCTBA
(Housekeeping)

Cozepxkanue MPEANPOSKTHBIX TPEIIOKEHUHA 10
pa3paboTKe YeK-TUCTOB (JINCTOB OIEHKH Ka4eCTBAa) U
nokazatenn KPl ciy>kObl TOCTHHUYHOTO XO35HCTBA
(Housekeeping):

- C(bOpMI/IpOBaTB JIUCTBI OLCHKHM KadcCTBa H3

CTaHaapTa CIYyXObl TOCTHHUYHOTO  XO3SiCTBa
(Housekeeping),
- OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX

OIEPAIMOHHBIX MPOIEAYP B MPOLEHTaX W Oajuiax M
BO B3auMocs:3u ¢ KPI.

OneHka OCYIIECTBISICTCS MO TaOnmuie Ouenounsie
Kpumepuu 015 3auumsl ZPYRNOE020 NPOEKma no mexkyuiei
ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMmopbwlil 6
npoekme paccuumvieaemcs 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxcoviit kpumepuii. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU 6bLINOJIHEHUU
2PYRN08020 npoekma u 3awumel Ha oenoeou uzpe. Tabauya
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoensn

KoHTpoibHast TOuka

CogepxaHHe OCHOBHBIX  TOJOXEHHH  CITyKObI
COCTaBlsieTCs:  (PYHKIMS  CIOYXKOBI;  CTaHIAPTHI
oneparuonHbix mnpouenyp (COII) cmyxObl; JAHCTHI
OIICHKH KadecTBa BO B3auMocBsizu ¢ KPI

4 3amura
IIpoexTHBIX _
pelenuii 1o K umoczoeoii oyenxe no npoeKmy npumensemcs KP{ -
Koghhuyuenm nepconanvnoiui Ippekmuenocmu, KOmopbwiil 6
paspabotke npoexme paccuumovisaemca 6 % (6 Konue 3auumot) u3
«Ilos10:xeHMS 11O pacuema max 25 % 3a kaxycoviii kpumepuit. Illkana oyenxu
cayxoe YPOGHA 3HAHUN, YMEHUW U HABLIKOE NPU GbINOJIHEHUU
2PYRR06020 npoekma u 3augumel Ha oenoeoit uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 neodensn
3auer OTBETHTH Ha TCOPCTUICCKHUEC BOIIPOCHL
8 /9 cemectp
Pa3}1e.11 q. KOHTpOJIbHaﬂ I[J'DI aHaJ'II/Ifia CJIGE’ILyCT HUCIIOJB30BaTh OT3bIBbI
«TexHOIOrHH Touka 1 norpedureneil Ha caliTaX TOCTUHUIL n OTA, aTakxe
TP OB HHST u | Amammrmaeckmii CTaTUCTUYECKYIO I/IHv(I)OpMaI_[I/IIO ¢ caiita Pocrypusm
peanm3anuu OTUET 1 0QUIIUATIEHBIX CAUTOB JICTTAPTAMEHTOB T10 TYPU3MY
[OCTHHHYHO- ((I/ICCJ'IeHOBaHI/Ie PETrUOHOB. B PE3YIbTATC aHaJIM3a OOJIKCH OBITH
PecTOpaHHBIX notpeGureneit MPEACTABICH OTYET B BHUJAEC TaONUIl W JHarpamMm
YCJIYT ¥ NPOAYKTOB | 030pPOBUTENBHBIX H HUCIIOJIB30BAaTh BBIIIOJTHECHHBIC 3alaHusA 10
0310POBHMTEJIBHBIX | KypOPTHBIX [K | PaKTUYECKNM 3aHATHAM 1 1 2

u KypoptHbix I'K»

J1000r0 BHIOPaHHOTO

Ouenounvle Kpumepuu 071 3auUmMbl  ZPYNNOG020 NPOEKMA
no mexkyweit ammecmayuu no 10 éannvnoit cucmeme
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4.1. UccnenoBanue peruona ¢ | Cpok coauu 3 neoens

norpedurenei OMHUCaHUuEM
037I0POBUTEJILHBIX U | MOTpeOuTeNnell 1o
KypopTHbIX ['K. pas3IM4HBIM
4.2.OcHOBBI KpUTEPUSIM
¢dbopmupoBaHus
MapKETUHIOBOM
MOJIUTUKU
037JOPOBUTEJIBHBIX U
KypopTHbIX ['K
Paznen 4.

KonTpoabHas
4.3.1leHoo0OpazoBanu .

TOYKA 2 OTYET - pewienue Keiicoe- 5 oannos;
€ B  HHIYCTpUHU N

«MapKeTHHTOBBIE - NaaH  MEpPOnpuAmMUIl N0 MAPKEMUHZ08bIM
FOCTENIPUMMCTBA U

MHHOBALIUH B | npozpammam. J{ns oryera HEOOXOAUMO pa3paboTaTh
MOJIMTHUKK 1I€eH Ha . . .

TOCTUHUYHOU IJIJaH MEPONPUATHM 10 PA3BUTHIO KaXIOW U3
TOCTUHUYHBIE
yeryrH HUHIyCTPUN MPEICTABICHHBIX porpamm MAapKETHHTa:-

’ B OLIEHK 10 | CCHCOPHBIM MApPKETHHT;- OPEHIMHT;- MPOrpaMMBbI

4.5. TexHonoTHH HCHERY P P o~ DPCHJHHL,™ TIPOTPa)

KOHTPOJIBHOM TOYKE | JIOSUIBHOCTH;- HCIOJIb30BAaHUE  MYJIbTUMEIUNHBIX
MIPOJIBMKEHUE .

BKJIFOYAETCS TEXHOJIOTHI;- MPOJBH)KEHUE B  COLCETAX. B
TOCTUHUYHO-

pe3yabTaThl 1O | COIEpXKAHUE  JODKHO  BXOIOUTh: -  IIEpEyYEHb
PECTOpaHHbBIX YCIYT .

pabote Han: MEpONPUATHIA, MPEABAPUTEIIbHBIC 3aTparkl,
03JI0POBUTEIIbHBIX H .

- peuienue Keiicoe- | Tuianupyemasi 3p(eKTUBHOCTb.
kypoptHeix [K ¢

5 6annoes;
IIOMOIIBIO OTA, . N .

.. - IIJIaH MepOHpI/I}[TI/H/I HlIkana OUCHKU YpOo6HA 3HAHUU, YMEHUU U HABBLIKO6 npuU
digital mapkernnra, MO0 MapKETHHTOBEIM | Peutenuu mecmosuix sadanuii no 1 smany Koumponsuoi
MOOUIIBHBIX HDOrDAMMAM mouku u QOueHouHble Kpumepuu o011 3aWiumsl IMana
MIPUIIOKEHUH, porp 2PYnnoe0zo npoeKkma no mexKyuieil ammecmayuu no 2 ymany

03JI0POBUTEIIbHBIX H e
CEHCOPHOTO A0p KOHMPOAbHOU MOoUKU
KypoptHbiX ['K Cpox coauu 8 nedens
MapKeTHHTa,
MpOrpaMm
JIOSTBHOCTH U JIP.
Ha nenoBoit urpe CTyaeHTHI IOKHBI pa3paboTaTh
KoHnTtpoJubHasn
ClIECHapuM, IUIAaH  OpraHu3alMd  MPOBEICHUS
Paznen 4. 4.6 TouKa 3
r - 4.0. | oram  mpoekra | AHUMAIMOHHEIX  NPOTPaMMbl  3arOPOAHBIX M

OCTHHWIHAA MpOrpaMMBbI KYPOPTHBIX TOCTHHHUIL, BKJIIOYAIOIIIHE: -
E{HMaum{. «IToaroToBKa {1 | OpraHu3aluoo  MacCOBBIX  MPa3AHUKOB,  IIOY-

HHOBAllHOHHbIC MpOBEJICHUE HBCHT- nporpamMmm; - CIIOPTHUBHO-03J0POBUTCIIbHAA
TEXHOJIOTHH B .

MEPOIPUATHII» aHUMAalluK;- TPOBEICHUU INPA3JHUKOB Ha OCHOBE
Oprarusatii 3ammura mpOBOIUTCS i,

. CCKO-HApOJHBIX TPAAUIMI;- KBECTOB; - JETCKUX
AHUMAIIMOHHOM B BUIE p Py poa paiumni, > T A
JEATEIIbHOCTH . TIpasAHUKOB.

ACJIOBOU UTI'PbL Ouyenounvle Kpumepuu 0ns 3auiumol 2Pynnoeo2o0 NPoOeKma
no mexyueni ammecmayuu no 10 6annvnoii cucmeme
Cpoxk coauu 13 nedens
Pazgen 4. KoutpoabHnas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
4.7.®opmupoBaHue | TOUKA 4 CTYAEHTHI JOJDKHBI OPraHU30BaTh IPOBEAECHUE !
nmuka ['K. Iloozomoexa u|l. WBEHT-MEPONPHUATHS 1O  pa3paboTaHHOMY
Opranmsauuu PR - | nposedenue usenm- | crieHapuio:
MEpOIPUIATHI Mmeponpuamuii u | - TUMOWIIMHTA,;
03JIOPOBUTENILHBIX U | AHUMAUUOHHDBIX - UHCEHTUB-TIPOTPaMM;
KypopTHbIX ['K npozpamm - IEJIOBBIX MEPOIIPUATHM.
3.8.TexHonorus u 0300posumenbHbIX | 2.  TIPOBEJEHHE  AHUMAIMOHHBIX  IPOTPaMMBI
opranusauus event- | u kypopmnuvix I'K 3arOPOJIHBIX U KYPOPTHBIX TOCTHHUII, BKIIFOYAKOIINE:

© PI'YTuC




YCIIYT; - OpraHM3ali0 MacCOBBIX MPA3THUKOB, MIOY-

HMHHOBaIMOHHBIE porpamm;

TEXHOJIOT'UHU B - CIIOPTUBHO-0310POBHUTCIIbHAA aHUMAIIUH,
OpraHu3alyy UBEHT - TPOBEICHHUM IIPA3JHUKOB HAa OCHOBE PYCCKO-
— MEpPONPUATHI HapOJHBIX TPAULIMIA;

03JI0POBUTEIIBHBIX U -KBECTOB;

kypopTHbIX ['K, - IE€TCKHUX MPA3THUKOB.

0OaHKeTHOE K umozoeoii ouenke no npoexmy npumenaemcsa KPI -
06CITyKHBaHUE KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOMopbwlil 6

npoexkme paccuumoviéaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxcovuii kpumepuit. Illkana oyenxu
YPO8HA 3HAHWIl, YMEHUNl U HABLIKO8 NPU GbLINOHEHUU
2PYynnoeozo npoekma u 3awgumol Ha denoeou uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpoxk coauu 18 nedenn

OKk3aMeH OTBETUTH Ha TEOPETUUECKUE BOIIPOCHI

MaTepI/IaJIbI AJIs1 TeKyIIIeﬁ H HpOMe)l(yTO‘lHOﬁ aTTeCTallumn

Cemecmp 516
Bonpocwl 3auéma

1. CoBpeMEeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUU

2. I'moGanbHbIe TEHASHIIMN PA3BUTHS TOCTUHUYHOW HHAYCTPHH

3. BnusiHue BHYTpEHHUX U BHEIIHUX (PaKTOPOB Ha pa3BUTHE FOCTUHUYHON MHIYCTPUU

4. KoHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO IIPOIYKTa

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBUXKEHUS YCIIYT TOCTUHUYHOTO MPEIPUATUS

6. @®paHyYali3uHT B TOCTEIPUMMCTBE

7. [TpuHuns! GopMHUPOBaHUSA TOCTUHUYHBIX 1ienel B Poccuu u 3a pyoesxom

8. He3zaBucumeble u ¢ppaHdaifi3MHIoBble KOMIAHUN

9. XapakTepucTHKa MEXKITYHAPOIHBIX U POCCHICKAX TOCTHHHYHBIX OTIEPaTOPOB

10.  PelTuHIH MEXIyHapOIHBIX U POCCUICKMX TOCTUHUYHBIX ONIEPAaTOPOB

11.  3apmaum u npouenypa cepTuduKanms yCIyr FOCTUHUIL

12.  Tlopsnok npoBeaeHHs padoT Mo Kiaccu(puKauu

13.  Opranuzamnus paboT 1O MOATBEPKACHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIaccU(UKALMU TOCTUHUIL U MHBIX CPEACTB Pa3MELCHUS

14.  HopmaTuBHBIE TOKYMEHTHI 110 KJIACCH(PHUKAINU TYPUCTCKUX YCIIYT, CPEICTB pa3MEIICHUS U
YCIIYT CPEJICTB pa3MeIleHus

15. HopmaTuBHBIE OCHOBHI KaueCTBa 00CITYKHBAaHUS 03/I0POBUTEIBHBIX U KypopTHBIX 'K

16.  Texnonoruu obecnieueHust 0€30MaCHOCTH TOCTUHUYHBIX YCIYT M YCIYT 03/J0POBUTENIBHBIX U
KypopTHbIX ['K

17.  KopnopaTuBHas 3THKa U KYJIbTypa 03/I0POBUTENbHBIX U KypopTHBIX ['K

18.  Poxn wenoBeuyeckoro akropa B 00ECICUeHNN KauyecTBa 00CITyKHBaHHUS

19.  IlpunHnmmnsl npohecCUOHAIBLHOTO MOBEACHHS COTPYAHUKA

20.  TIpodeccroHanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHICHIUH 10 YIPABJICHUIO KOMaH0N B MHIYCTPUU TOCTEIPUUMCTBA

22.  OOmas cucrteMa IEHHOCTEH, TpaBWiIa pabOThl, MHTETPANNS BCEX YYaCTHHKOB KOMAaHIbI B
POEKT

23.  TpebGoBaHMs K TOCTUHHIIAM M JPYTUM CPEICTBAM pa3MEIICHUS pPa3IMIHBIX KaTeropuid

24.  CoBpeMmeHHbIE TPeOOBaHUS K FOCTUHMYHO-PECTOPAHHBIM KOMILIEKCAM MO cepTU(UKauU
«Xasiib- hpeH I,

25.  CoBpemeHHblEe TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO cepTU(UKALUU
«Yaitna -ppenaim»

26.  OOume npuéMbl OpraHU3alMHM OOCITYXHBaHHUSA IMOTpedOUTeNeld TOCTHHUYHO-PECTOPAHHBIX
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YCIIYT 03I0POBUTENBHBIX U KypopTHBIX ['K

27. OcobeHHocTH 00CITY)KMBaHUSI MHOTOHAITMOHAIBHBIX KJIMEHTOB

28.  OcobeHHOCTH 00CITY>KUBAHHSI TOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU

29. OCHOBHBIE 3KOJIOTHYCCKUE MPUHITUIIBI PA0OTHI COBPEMEHHOT'O OTEJIS

30. CoBpeMmeHHbBIE TPeOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM IO CepTHU(HUKANUN

«3€eJIeHbIA TUCTOK)

Cemecmp 6/7: Dxzamenayuonnvie 60npocyi

1. OCHOBBI NIPOEKTUPOBAHUS OPraHU3aLUOHHON CTPYKTYpPBI PA3JINYHBIX THUIIOB TOCTMHHYHBIX
HIPEANPUITUI

2. OpranuzannoHHas CTpyKTypa TOCTUHUYHBIX MPEANPUATHI 0340POBUTEIBHBIX U KYPOPTHBIX
I'K

3 Cucrembl AVC B TOCTHHHYHO-PECTOPAaHHOM OHM3HECE

4 @yHKIUN PYKOBOJUTEIEH BBICIIETO 3BEHA YIIPaBJICHUS

5 Texnonorus paboTsl CitykOb OPOHUPOBAHUS U Pa3MEIICHUS
6. B3aumMozeiicTBre ¢ HH)KEHEPHOU CITy:K00#

7 BiaumopeiictBue co ciyx00ii 6e3o0macHocTu

8 B3anmoneiicTBre co ciry>x00i MUTaHUS

9 BiaumopeiictBue co cimy:x00ii nepconana

10. TexHosorus paboThl Ci1ykObl MAPKETHHTa U TPOJAXK

11. Crangaptel paboThl Cciayx0 oTens (HaIMOHAIbHBIE, BHYTPHUOTPACIEBBIC, CETEBBIE,
KOPIOpaTUBHbIE)

12. UudopmanmonHoe obecriedeHre rOCTHHUYHO-PECTOPAHHON IEATEIbHOCTH

13.  Pa3paboTka mITaTHOTO pacIHCaHUs

14.  TlpuHIMIBI TUIAHUPOBAHUS YUCICHHOCTH MEPCOHAN CIYKO OPOHUPOBAHUS U Pa3MEIICHUS
15.  IlpuHIMIIBI IDTAHWPOBAHUS YUCICHHOCTH NEPCOHAN CITYKOBI MU TaHHS

16.  IlpuHUMOBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)XKObl TOCTUHHUYHOIO XO3SICTBa
(Housekeeping)

17.  Pa3paboTka JOJKHOCTHBIX HHCTPYKIMN IepcoHana

18.  IlpodeccuoHanbHbIe CTAaHAAPTH B TOCTHHUYHON HHYCTPUHU

19.  OcnoBsl COII - crangaprta onepairoHHbIx mpoueayp CITuP (TexHomorndeckue npoueccsl,
OTIEpALINH )

20. Ocuosbl COII (cTanmapra onepanuoHHbIX mporeayp) «Check iny

21. OcnoBbel COII (cranmapra omeparmoHHbIXx Tpouenyp) «llopsmok peructpanuu rpaxkiaH
Poccuiickoii denepanun»

22. OcHoBbl  COIl (cranpapra onepaunoHHbIXx npoueayp) «llopsaox — perucrpauuu
MHOCTPAHHBIX TPaXKIaH»

23. Ocnogsl COII (cTangapra onepamoHHbIX Tpotenyp) «Padora ¢ xanobamm»

24. OcnoBel COII (crangapra omnepalMOHHBIX mpoueayp) «JlefictBus B upe3BblYaiiHON
CUTYaLlUN»

25.  OcnoBel COII - cranmapTa onepalndoOHHBIX MPOLEAYpP CIyk Obl TOCTUHUYHOTO XO3IHCTBA —
Housekeeping (TexHosoruyeckue mporecchl, Orepanm)

26.  Pa3paloTka cTanmapra KOMIUIEKTaluu HoMepa. «CTaHIapT Npe3eHTalud HoMepay

27. OcnoBbl COII (cranmapra omepannoHHBIX Tpornenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOYHBIX PaboT»

28. OcuoBel COII (cranmapra omepardoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIo
donma»

29. Ocnogel COII (cTangapra onepanmoHHbIX nponeayp) «IloaroroBka HoMepa K 3ae31y»

30. OcuoBbl COII (cranmapra omepanuonsbix mponenyp) «IIpemocraBinenue ycmyr CIIA-
LIEHTPa 03J0POBUTENBHBIX U KypopTHBIX [ K»
31.  CranaapTsl B3aMMOJICHCTBHS C BHEUIHEW cpeiol (CTaHaapThl paboThI CIIy:KObI TeneOHHBIX
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orepaTropoB (KOMMYHHUKAIIHIT), CTAHAAPTHI TOKYMEHTOB, HCXO/SIINUX U3 TOCTUHUIIBI U T.1.);
32. CrangapTel NOBENCHUS CIELHMAIUCTOB M IMEPCOHANA BO B3aMMOOTHOLICHMSX C TOCTAMHU
TOCTHHHIBI (KyJIbTYpa 0OCITyKUBaHUS, PEUEBOM ITHKET U JIp.);

Cemecmp 718: Bonpocwt 3auema

1. Cuctema Mep 1o 00ECIIEUYEHHIO BBICOKOTO YPOBHS YCIYT O3/I0POBHTEIBHBIX U KYPOPTHBIX
I'K

2. [TpuHIMOBIL ¥ METOIBI CO3JaHUSI CHUCTEMBI KOHTPOJS PabOThl MEpCOHaia TOCTHHHYHOTO
KOMILJIEKCa

3. KoHTposb BBINOTHEHNS COTPYAHUKAMU CTaHAPTOB OOCITY)KMBAHUS M PETJIAMEHTOB CITYXKOBI
premMa U pa3MelleHUs 0310pOBUTEIbHBIX U KypopTHbhIX 'K

4. KoHTpomb BRINOTHEHUS COTPYAHUKAMHU CTaHIAPTOB OOCITY)KUBAaHUS M PETIIAMEHTOB CITY>KObI
rocTuHUYHOTO X03sicTBa (Housekeeping)

S. BHeuHuil KOHTPOJIb Ka4ecTBa FTOCTUHUYHO-PECTOPAHHOTO 00CITY)KMUBAHUSI

6. BHyTpeHHHHi =~ KOHTpPOJb  KauyecTBa  TOCTMHMYHO-PECTOPAHHOTO 00CITy>)KHBaHUS
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K

7. TaliHblii TOCTH U 11€JIb IPOBEJCHUS «ayAUT» B TOCTHHULIE

8. PazpaboTka TOKYMEHTOB 110 OLIEHKE KayecTBa paboThI mepcoHasia

9. CriocoObl ¥ KpUTEPHUH OLIEHKU KaueCTBa 00CITyKUBaHUS

10.  Cucrema paboThl ¢ IepcOHAIOM O (POPMHUPOBAHUIO HABBIKOB B MPEIOCTABICHUH YCIYT IO
COOTBETCTBYIOLIMM CTaHapTaM

11. OcHoBBl TOATOTOBKM TpeHuHTa «lIpodeccnonanpHple yMEHUS W HABBIKM OOIICHUS C
TOCTSIMH

12. OcHoBbI TOArOTOBKU TpeHUHra «lIpaBuiia u crangapThl OOIIEHUS IEPCOHANA C TOCTIMMI
13.  OcHoBBI NOATOTOBKU TpeHUHTa «KylbTypa MEXINYHOCTHOTO OOLICHHUS»

14. OcHoBbI TOATr0TOBKHU TpeHUHTA «lloBeeHNe B KOHMIUKTHBIX CUTYaLUSIX)

15.  KimroueBsle noka3zarenu 3¢ peKkTuBHOCTH padoThl nepconana - KPI ciayx0pr CIIuP

16.  KuroueBsie moka3zatenu 3¢dexTuBHOCTH paboThl mepcoHana - KPIl ciayx0b1 rocTHHUYHOTO
xo3siicTBa — Housekeeping

17.  Kiroueble noka3zatenu 3¢ dextuBHOCTH padoThl nepcoHana — KPI ciyx0b1 MmapkeTuHnra u
IPOJaX

18.  MepomnpusaTus M0 CTUMYIUPOBAHHIO MTEPCOHATA TOCTHHHYHOTO TIPEATIPHSITUS

19. Meponpusarus 1o MOTUBALIMK TIEPCOHANIA TOCTUHUYHOTO MPEIPUITUS

20. Onenka 3¢ (eKTUBHOCTH JIEATENbHOCTH (YHKIIMOHAIBHBIX MOAPA3/IEICHU TOCTUHUYHOIO
KOMIUIEKCa

Cemecmp 819: Dxzamenayuonnvie 60npocwvi

1. [ToTpebuteneit 0310poBUTENBHBIX U KypopTHBIX ['K

2. CerMeHTanus pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus moTpeduTenell TOCTHHUIHO-PECTOPAHHBIX YCIIYT U YCIYT O3I0POBHUTEIBHBIX U
KypopTHbIX ['K

4. dopMHUpoBaHUE HOBBIX MOTPEOHOCTEN TOCTS 0310POBUTENBHBIX U KypopTHBIX ['K

5. MapKeTUHT B3aMMOOTHOIIIEHUH ¢ MOTpeOUTENIeM 03J0pOBUTENBHBIX U KypopTHBIX ['K

6. WHHoBaIoHHbIE CITOCOOBI OpraHu3au 3PPEKTUBHBIX TPOAAK

7. CriocoObl  opranu3anuu  >PQPEKTHUBHBIX MPOAaX HOMEpHOro (OHIA TOCTHUHHUYHOTO
NPEINPUSATHS: TPATUIIMOHHBIE, ”HHOBAI[MOHHBIE.

8. Pabora ¢ rmoGansHbIME cucTeMamu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHroBble KOMMYHHKAIIUU B TOCTEIPUUMCTBE

10.  Oprazu3zamnus MpoJaxX B TOCTENPUUMCTBE ¢ omonipio GDS

11.  Opranuzanus npojax B rocrenpuumctae ¢ nomouisio OTA
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12. Opranu3anus npoJiaxk B TOCTEIPUUMCTBE C TOMOIIBI0O MOOMIIBHBIX TPHIIOKEHHUH

13. Opranu3anus MpoiaK B TOCTEPUUMCTBE ¢ moMoIibio digital-mapkeTnHra

14. Opranu3zanus 0pogax B rOCTEIPUUMCTBE C CEHCOPHOI'O MapKETHHIa

15.  Vwyer B rocTuHUYHOM OHU3HECE

16.  lleHoBas MOJMTHKA TOCTUHUYHOTO KOMILIEKCA.

17. BayrpeHHue u BHenIHUE (GaKTOPBI IEHOOOpAa30BaHUSI.

18.  Tapuduas nonutuka

19.  Ilpuniumnel pa3pabOTKHU MPOTpaMM JOSITBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI

21.  Kanbkynsuusi CTOMMOCTH FTOCTUHUYHBIX U PECTOPAHHBIX yCIyT

22.  Pacuer ce0eCTOMMOCTH TOCTUHUYHOW HOMEpa

23.  IlpoexTupoBaHuE CHCTEMbl MOHUTOPUHTA YIOBIETBOPEHHOCTHU TOCTEH, paboTa ¢ OT3hIBAMHU
24.  VHHOBaIMOHHBIC TEXHOJOTUU B OPraHU3AIMHA UBEHT — YCIIYT M YCIYT pa3BICUYCHUS

25.  Pa3pa0oTka NpOEKTOB 110 OPTaHU3alMU UBEHT — MEPOIPHUATHIA

26. Opranuzaiiii  MBEHT — MEPONPUATUNA U OAaHKETHOE OOCIY)KMBAHHE O3OPOBUTEIBHBIX U
KypopTHbIX ['K

27.  VIHHOBanMOHHBIE TEXHOJOTMH B OpraHU3alUU AQHUMAIlMOHHOW  JEATEIbHOCTH
037I0POBHUTENBHBIX U KypopTHBIX 'K

28.  OcobeHHOCTH OpraHU3alMK TOCTHHUYHON aHUMAIlMK U HUBEHT-MEPOIIPHITUI

29.  IlpuHUUMOBI ¥ TPUEMBI IOCTPOCHHS CLIEHAPHUS AHUMALIMOHHOTO MEPOTIPHUSATHSI.

30. AHHMMAaIMOHHBIE ITPOTrPaMMBbI 0310POBUTENIBHBIX U KypopTHBIX I'K

TecToBBIC 3a1aHNA
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7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 TUIA
Cemecmp 516
Pazgen 1. Opranum3zanusi M TeXHOJOTHM OKAa3aHUS TOCTHHUYHO-PECTOPAHHBIX YCJIYyT

0310pOBHTEIbHBIX H KypopTHbIX 'K

IIpakTnueckoe 3ansaTHe 1

Buo npakxmuueckoeo 3ansamus: 00CYyXJEHUE POOIEMHBIX CUTYyallui
Tema u cooepocanue 3anamus: «KOHKYpPeHTOCIOCOOHOCTb POCCHICKOr0 TYPHCTCKOIO H
TOCTUHUYHOTI'0 NMPOAYKTa»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuThyeckoro otdera (3cce) st 1
KOHTPOJIbHON TOYKH.
Gopmuposanue NPaKmuyeckux HagblKos:
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- IPUMCHCHUSA COBPCMCHHBIX TEXHOJIOTUH AJId TIOBBIIICHUA YPOBHSA OGCJIy)KI/IBaHI/IH HOTpe6I/ITe.Hef/'I u
dhopMHUpPOBaHMS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSIM MOTPEOUTEICH;

- aHaJIn3a TYPHUCTCKUX IIOTOJIKOB, W YHCJICHHOCTU TYPUCTOB, PA3MCIICHHBIX B KOJUICKTUBHBIX
cpenctBax pasmenienus (KCP) Poccuiickoit @enepanuu;

IIpeodsapumenvras n0020moeKa cmy0eHmos:

CryneHtaM HEOOXOOUMO BBIOpaTh TEMy JIIOOOIO BOIpOCa M MPOAHAIW3UPOBATh HUCTOYHUKU
CTaTUCTHUYECKONW HMH(OpMauu: caiTel oQUIIMANBHBIX opraHu3anuii: Poctypusm, MuHHCTEPCTBO
KYJBTYpBl (JenapTaMeHT Typu3Ma U PErHOHaJIbHOIO pa3BUTHsA), caillThl cyObekToB Poccuiickoi
@denepauiy Ip. ¥ MOATOTOBUTH KPAaTKOE 3cce O CIEAYIOMMX Borpocax: CTyaeHTaM HeoO0X0IuMo
IIPOAHAIN3UPOBATh UCTOYHMKM  CTATHUCTUYECKOH HMHPOpPMALUU: CalThl  O(QUIHUAIBHBIX
opranuszanuii: PoctypusMm, MUHHCTEPCTBO KyNbTYpbl (J€NapTaMEHT TYpU3Ma M PErHMOHAIBHOIO
pa3BuTHs), caiiTel cyObekToB Poccuiickori denmeparuu U Ap. W MOATOTOBUTH KPATKOE 3CCE O
CJIEYIOIIUX BOIIPOCAX:

1. Jlaiite pexkoMeHIaUMM NO PA3BUTHUIO HHIYCTPUM TOCTENPUMMCTBA B pecrmyoOnuke Kpbim,
YUUTBIBAIOIIME BbISIBIICHHBIE HEAOCTATKU OOCTYKHUBaHUS.

2. Kakue pervonsl, o BaieMy MHEHHUIO, CIIEAYET BHIOUPATh 11 MHBECTULIMOHHBIX ITPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHS HMHIYCTPUU TOCTEIPUUMCTBA MO MHpPOTpaMMe «AJBTEPHATHUBA
MepTBOMy MOPIO»

4. Ilpennoxkute MyTH Pa3BUTUS MHAYCTPUU TOCTEHNPUHMMCTBA IO mporpamme «MeauuuHCKUi u
037J0POBUTEIIBHBIA TYpU3M» B PETHOHE

. IIpennoxuTe myTH pa3BUTHUSI UHIYCTPUHU FOCTEIPUUMCTBA 110 IIporpamme «Xansuib-OpeH iy

. Ilpennoxute myTu pa3Butus no nporpamme «YHaitHa- ppenm»

[IpennoxuTe MyTH pa3BUTHS UHIYCTPUHU 'OCTEIPUUMCTBA B MHTEPECAX CTAPLIETO MOKOJIEHUS

. IIpemnoxure myTu pa3BUTHs HHIYCTpUM rocrenpuumcrsa r. Koposues

. IIpennoxure myTu pa3BUTHUsI UHIYCTPUH T'OCTEIIPUUMCTBA I'. MBITHILIN

© 0~ o U

IIpakTuyeckoe 3ansATHE 2

Buo npakmuyeckozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTyallUl
Tema u cooepacanue 3anamus: «KOHKYPeHTOCIOCOOHOCTH POCCHIICKOr0 TYPHCTCKOIO H
TOCTHHHYHOI'O MPOAYKTa»

Kpamxkoe cooeporcanue (yenv) 3ansamus: IlonroroBka scce uisi oT4yeTa 1o 1 KOHTPOJIbHOM TOUYKE

Gopmuposanie npakmuyecKux Hagblkos:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMH /IS OBBILIEHUS YPOBHS 00CITYKMBaHUs IOTpeOUTEIeH 1
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUIM MOTPEOUTENEH;

- aHaIM3a TYPUCTCKUX IIOTOJIKOB, M YHCJICHHOCTH TYPHCTOB, Pa3MELICHHBIX B KOJIJIEKTUBHBIX
cpenctax pazmenienus (KCP) Poccuiickoit denepannu;

IIpedsapumenvhas no02omoexka cmyoeHmos:

CryneHtaM HEOOXOAMMO MPOAHATM3MPOBATH HCTOYHMKH CTAaTUCTHUYECKOW HMH(GOpMAIMU: CAUTHI
opuIMaNbHbIX opranu3auuii: Poctypusm, MHHHCTEPCTBO KyJIbTyphbl (J€MapTaMeHT Typu3Ma u
PETHOHAIBHOTO DPAa3BUTHs), cailThl cyOBbekToB Poccuiickoit ®dexepauuu U Ap. U MOATOTOBHUTH
KPaTKO€E J¢Ce O CIEAYIOIMX BOMPOCAX:

- aHaJM3 YMCIECHHOCTU POCCHMCKUX TypucTOB, pa3MemieHHbIX B KCP B nenom no Poccuiickon
@denepalli ¥ B YaCTHOCTU 1O Pa3IMYHBIM pErHOHaM 3a 5 jeT (caenaTh Juarpammy 1o Jro0oMy
PETHOHY);

- aHAJIN3 YHCIECHHOCTH MHOCTPAaHHBIX TypUCTOB pa3menieHHbIX B KCP B menom no Poccuiickoit
®denepaui ¥ B YaCTHOCTHU IO PA3IUYHBIM pErHoHaM 3a 5 JeT (caenaTh AUarpammy 1o Jro0omy
PEruony);

- cocTaBuTh peUTHHr 10 IUAMPYIOIMX PETMOHOB IO IMPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYpUCTOB (B BUJIE IUAarpPaMMBbl).

© PI'YTuC



- IpoaHanu3upoBaTh oT3bIBbI B OTA morpeOuteneii poccCHiiCKOro M TypUCTCKOTO MPOIYKTa
[TonroroBieHHOE 3cce, SIBISETCS YAaCThIO OTUETA 110 1 KOHTPOJIBHOM TOUYKE
IIpakTnueckoe 3ansaTHe 3

Buo npaxmuueckoeo 3ansamus: o0Cyx aeHUE KEHCOB

Tema u cooepocanue 3zanamus: CocTosiIHHE M TeHJAEHIUUH Ppa3BuTHs (QpaHyaii3uHra B
rocTenpuuMcTBe

Kpamxkoe cooeporcanue (yens) 3ansamus: IlonroroBka scce 1yisi otyeTa o 1 KOHTPOJILHON TOUKE
@opmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JUIsl POPMHUPOBAHUS TOCTHHUYHOTO MPOIYKTa

Keiic 1. «AHTepBbIO AHAJIUTHKA TOCTUHUYHOTO PHIHKA 0 TOCTHHUYHBIX ONEPATOPaAX)»

- UICTOYHUKHU UH(QOpMAIMK O CETEBBIX TOCTUHUYHBIX onepaTopax: Karbkano B. C., lllempakosa B.
H. CereBsie cTrpateruu roctuannyHoro 6usHeca / CII0.: Beicmias mkona meHemkmenTta; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bomnpocs! a1 00Cy:KaeHU:
1. [IpeumyriecTBa 1 HeAOCTATKU PAOOTHI TOCTUHUIIBI 11O ypasieHueM YK
2. OTMeTbTe MPOo06IIeMBbl Pa3BUTHS MEKIYHAPOIHBIX OIEPATOPOB

Keiic 2. E:xerognblii oT4YeT MEXKIYHAPOAHOH KOHCAaJTHHIOoBOW kommnanuu EY
«XapakTepuCTHKA MEKIYHAPOAHBIX U POCCUNICKUX 20CMUHUYHBIX ONEPAMOPO8)

CryneHtaM cienyeT MNpoaHalIW3UpPOBaTh HCTOYHUKH HWH(POPMAIUU O CETEBBIX TOCTHUHUYHBIX
omeparopax B CIHCKE JHUTEPaTypHhl, Ha puc. 1 u puc. 2, a TakkKe Ha CIEAYIOLUUX
npodecCuoHaNBHBIX CalTax:

a) http://www.hotelier.pro (akTyaibHble HHTEPBBIO B pa3jieiax TYPU3M U JIp.)- €XKETOTHBIA OTYET
MEXTYHAPOAHON KOHCAITHHTOBOI KOMITAHUU

0) KypHaJIbl U CaliThl 10 TYPU3MY U TOCTUHUYHOMY J€JI0;
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[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO Camwnzr:]n;mnmecma .
Oneparop roRy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 1155 10 1811
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 - - = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast tHpoOpmMarys 1o TOCTHHUYHBIM CETSIM

B pesynprare aHanmuza COCTaBUTb OTYET O JIEATEIBHOCTH TOCTUHUYHBIX OIEPaToOpoB IO
CIIEYIOIIEMY IUIAHY:

- PEUTHHTH MEXAYHApOJHBIX U POCCUMCKMX TOCTMHUYHBIX ONEPATOPOB IO CTpaHaM U pEruoHam
Poccuiickoit enepanuy,

- TOKa3aTeNn JeATeNbHOCTH B 1eiaoM 1o Poccuiickoit @enepanuu pernoHax (00beM HOMEPHOTO
donna, nomnst B oomem odoreme KCP u ap.)

[Ipumeuanue. Jlmsi mpencraBiieHus oTdeTa CleAyeT BBIOpaTh JH000M pernoH Poccuiickoit
denepanuu.

IIpakTnyeckoe 3ansitue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus: «CoBpeMeHHOe COCTOSIHME TOCTUHHYHON HHAYCTPUU»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuTH4YecKoro otdera (dcce) s 1
KOHTPOJIbHON TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:
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- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIs TIOBBILICHUS YPOBHSI 00CTYKHBaHUS OTpeOUTENeH 1
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTENEH;

Ilpeosapumenvras no02omoska cmyoeHmos.

Ortuer o 1 KOHTPOIBHOM TOYKE JOJKEH COJIEPKATh

- acce «KOHKYPEHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO M TOCTUHUYHOTO MPOTYKTa)

- acce «CocrossHMe W TEHIEHIWU Pa3BUTHS (paHYAM3WHra B TOCTEIPUUMCTBE W JEATEIHLHOCTH
TOCTUHUYHBIX OIEPaTOPOB»

IIpakTHyeckoe 3ansaTHE 5

Buo npaxmuueckoeo 3ansamus: o0CyX aAeHUE KEHCOB

Tema u cooepocanue sansimus. «HopMaTHBHO-IPABOBBIE OCHOBBI TOCTHHHYHOI 1eSITEILHOCTH
U KJIacCH(PMKAIUN TOCTHHHUI U 0310POBUTEIBHBIX H KypopTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

@opmuposanue NPaKmMuyeckux HagblKos:

- HWCIOJIb30BAaHME WM NPUMECHEHHWE  HOPMATUBHO-TEXHOJIOTHYECKOH  JIOKYMEHTAIIHH,
peTJIaMEHTHPYIONIYIO0 TOCTUHUYIHYIO JIESTSIIEHOCTD,

IIpeosapumenvras nodcomoska cmyoeHmos:

CryneHTaM clieyeT MpOaHAIM3UPOBAaTh CUTYallud KelcoB 3 W 4 W TIPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI I'OCTHHHYHOH [€eAITEJLHOCTH U KJaaccupUKaAUMU
TOCTMHMI M IPYTUX CPEICTB pa3MelleHust

Bomnpocs! quis o0cyxkaenus:
1. [IpokOMMEHTUPYHTE HOPMATHBHO-IIPABOBOE TPEOOBAaHNE, KOTOPOE HAPYIIUIU TOCTUHHIIBI

9 nmen o HapylieHUHM 3aKoHoJaTeabcTBa Poccuiickoit denepanuu 0 pekiame BO30YKIEHO B
OTHONIIEHMH TOCTMHHUII MOCKOBCKON 001acTH 1o (haKkTy HCIIOJIB30BaHUS MJISl MPOJBHKEHUS
CBOUX YCIYT KJIaCCU(PHUKAIIUK «3BE3THOCTHY, HE COOTBETCTBYIOIICH 1eHCTBUTEIIHLHOCTH.

MockoBckuM ob6mactHeiM YPAC Poccun B X0A€ MOHMTOPHUHIA JIEATENBHOCTH OOBEKTOB
TYpPUCTUYECKOW HHIYCTPUM HAa TPEAMET JIOCTOBEPHOCTH pa3MEIIAEMbIX TOCTHMHHLIAMU
MockoBckoil o0nacTu cBeleHui 00 ypoBHE MX KilaccU(UKalMU («3BE3THOCTH») YCTaHOBJIEHbI
¢axThl pazmemieHus B cetu «VHTepHEeT» MHpopManMKU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
win 4 3Be305l.

B uucne takux roctunmi: Omumnuk [Tomonbck 2%, East Gate bamammxa 4%, 40 it Mepunuan
Axt Ky Konomua 4*, Onut Kpoyc Axt Kityd Mertunm 3*, Mon Ilnesup Xumku 3*

BMmecre ¢ TeMm, yka3aHHBIE OTEIM HE BKJIIOYEHBI B IEPEYEHb T'OCTUHUI] M HHBIX CPEACTB
pa3MelIeHHs, HaxOJAIIMXCAi Ha  TeppuUTOopuM  MOCKOBCKOM  oOnacTd, MpOMIEIIINX
KJIacCU(UKAIHIO.

B cootBerctBUM ¢ D3 «3akoHa 0 peknamer. [lo ¢dakTy HCIONb30BaHUS A MPOIABUKEHUS
CBOMX YCIYT KiacCU(UKAlUU <«3BE3JHOCTU», HE COOTBETCTBYIOLIEH JEHCTBUTENIBHOCTH
BO30YX/IeHO 9 nen o HapylieHWH 3aKoHojarenscTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUH TOCTHHUI] MOCKOBCKOH 00J1acTH

B cnywyae monarBepiklieHHsT HapylleHUst 3aKOHOJATENbCTBA O PEKJIaMe JIMIA, JOIMYCTUBIINE
HapylIeHHe, MOTYT ObITh MPUBJIEYEHBI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTaThe 14.3
KoATl, xoTopoii nmpeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 10 500.000 pyo.
(ISATUCOT THICSY pyOIIeH).

HanomHuM, 4dYTO paHee NpENCTaBUTENN TOCCTPYKTYp HEOJHOKpPAaTHO oOpamaiuch K
TOCTUHMYHOMY COOOIIECTBY C IPU3BIBOM COOTBETCTBOBATH KaYECTBY OKA3bIBAEMBbIX YCIYT.
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Keiic 4. Bo3aMemenue ymep6a rocTHHHIIbI

Bomnpochr:

1. [TpokoMMeHTHpYiTe HOPMAaTUBHO-IIPABOBOE 3aKOHOATEIBCTBO, PETJIAMEHTHPYIOIIEE
IPUBEJICHHbIE CUTYyallUuu

2. [IpencraBbre cebs ynpaBistommM roctuHulsl 4%, Kakoe pemenue npunsiau 661 Bel B
OTHOILIEHUU CBOUX TOCTEH?

IIpakTnyeckoe 3ansiTue 6

Buo npakmuueckozo 3ansamus’ 3al1UTa 2 KOHTPOJIbHON TOUKU

Tema u codepycanue sanamus. «AHAJIW3  HOPMATHBHO- NPAaBOBOH 0a3bl TOCTHHHYHOI
NesITeIbHOCTH M JeITeJbHOCTH 0310POBUTEIbHBIX H KYpopTHBIX ['K»

Kpamxoe codeporcanue (yenv) 3anamus: 1IOArOTOBUTH aHATMTUYECKYI0  HMH(OpManuio MO
HOPMAaTHUBHO- IPaBOBOM 0a3e TOCTHHUYHOM JeSITEIbHOCTH.

@opmuposarue npakmuyeckux HagblKog:

- WCIOJBb30BAaHME M INPUMEHEHHWE  HOPMATUBHO-TEXHOJOTMYECKOM  JOKyMEHTAllMH,
peraaMeHTHPYIOIIYI0 FTOCTUHUYHYIO JAESITEIbHOCTD;

B otuer BKIIFOUUTH:

1. Tabnuiy: yka3aThb Ha3BaHUE TpPEeOOBaHUS U pa3bsCHEHUE TPEOOBAaHWUN W3 HOPMATHUBHBIX
nokymeHnToB(cm.[Ipumep 1)

2. B 3akmoueHue aHanu3a 100aBUTh MPAKTUYECKUE TPUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaONMMIy: yKa3aTh Ha3BaHUE TpPeOOBaHWS W pa3bsICHEHHE TpPeOOBaHUS W3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢popme cm. [Tpumep 1

[Tpumep 1
Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE WCIOJHUTENIEM M 3ae3la M Bble3/a

noTpeouTens.

2 | 3ae3q B TOCTUHUILY U BBIE3]] | C YIETOM PAaCUYETHOrO yYaca, KOTOPBIM ycTaHaBiIMBaeTcs B 12 4yacoB
13 TOCTUHUIBI MOTPEOUTENS | TEKYIIMX CYTOK 110 MECTHOMY BpeMeHM. VIcronHuUTENb C y4yeToM
OCYILECTBIIAIOTCS MECTHBIX OCOOEHHOCTEH M chneuupuKud AEATeNbHOCTH BIIpaBe
M3MEHUTD YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanbHoil cimyx00if 1o Ham3opy B chepe 3amuTh  TpaB
HACTOSIINX [TpaBun | moTpebuTenet 1 OIaronoay4us YyeaoBeKa.

OCYILIECTBIISETCS

Pa3jnes u Ha3BaHME HOPMATHBHOI'O IOKYMEHTA ®UO cTyneHToB
1 | «3axoH o 3amure npas norpedutens» crarbs 30 (ct. 28) u craThs 32

2 | ®dpaskdypckast TabIUIA CHIKEHUS IIEH

3 |TOCT P 51185—2014 Typucrckue ycnyru CPEJJICTBA PASMEIIEHNA.
O6mme TpeboBanus Pazgen 3-5

4 |TOCT P 51185—2014 Typucrckue ycayru CPEJICTBA PA3MEIIEHUMA.
O6mme TpeboBanus Pa3nen 6
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I'OCT P 55699-2013 JloctynHble cpeacTtBa pa3MelleHus i TYpPHCTOB C
OrpaHUYEHHBIMU (PU3NYECKUMHU BO3MOXKHOCTAMHU. OOmme TpeGoBanus. Pasznen
54

[Tpukaza Munkynbtypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yrtBepkaeHUU
nopsiika KiaccuUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pPa3MELICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctunmna 3* umu 4*)

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
MopsI/IKa KJIacCU(PUKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYHIIECTBJISIEMON aKKPEeIUTOBAHHBIMU Opranu3anusiMmy [lpunoocenue 19

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
Mops/IKa KJIacCU(UKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACCHl M IUISIKH,
OCYHIECTBJISIEMON aKKPEIUTOBAHHBIMU OpraHu3anusiMmy» [lpunooscenue 24

IMpukaz N 282 ot 7 wmas 2015 "OO6 yrBepxkaeHUH MpodecCHOHATEHOTO
cTannapta "PykoBomuTenb /ympaBiSOUINii TOCTMHMYHOTO KOMILJIEKCA/CETH
roctunuiy " Paznen 3.2

10

Crangapr  CTO-56171713-007-2015  «Ycmyru  CpeacTB  pa3MellEeHUS.
TpeboBanust 3K0JI0rMYECKOM OE30M1aCHOCTH U METO/Ibl OLIEHKH», pa3pabOTaHHbII
B pPaMKaX CHCTEMbI JOOPOBOIBHON YKOJIOTHYCCKON CepTH(DHKAIIH

11

I'OCT P 55699-2013 J[locTymHble CpelncTBa pa3MeIIeHHs] IJisi TYPUCTOB C
OTrpaHUYEHHBIMU (PU3NYECKUMH BO3MOXKHOCTsAMU. OOmue TpeboBanus. Pazgen
55u5.6

12

[Tocranosnenue IIpaButensctBa Poccuiickoit @eneparnuu ot 09.10.2015 N 1085
"O0 ytBepxkaenuu [lpaBun npegocraBieHnsi TOCTUHUYHBIX yCIIyT B Poccuiickoii
®enepanun" Paznen 1-2

13

[TocranoBnenue IlpaBurensctBa Poccuiickoit @enepaunu ot 09.10.2015 N 1085
"O6 ytBepkaeHuu [IpaBui npenocraBieHns TOCTUHUYHBIX ycayr B Poccuiickoit
®enepauun" Paznen 3-4

IIpakTuyeckoe 3ansitue 7

Buo npaxmuyeckozo 3ansamus: o0cyXJeHnue IpOoOJIEMHBIX CUTYaIUil

Tema u codepocanue sanamus: «CoBpeMEeHHbIe TEXHOJOTMH M WHHOBAIMM TOCTHHHYHOIO

NPOAYKTa)

Kpamxkoe cooepowcanue (yenv) sanamus: TloaroToBKa  aHATUTHUYECKOTO OTuYeTa (dcce) IS

KOHTPOJIBHOM TOYKH.
popmuposarue npakmuueckux HagblKoG:

- IPUMCHCHUA NMHHOBAIMOHHBIX ITOAXO0O0B K OpTraHHu3allui ACATCIBHOCTH T'OCTUHHUIIBI
- IPUMCHCHUA COBPECMCHHBIX TEXHOJIOT Uit AJId TIOBBIIICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I$I HOTpC6I/ITCHCI>'I n
(I)OpMI/IpOBaHI/IH TOCTUHHUYHOTI'O MPOAYKTA, COOTBETCTBYIOIICTO TpeGOBaHI/ISIM HOTpC6HTCJICI>'I;

TexcT opOpMUTE B BUJIE 3CCE WIIM CTaTbU 00BeMOM 5-8 cTp.

[TonroroBnenHas wuH(OpPMalUsg TakkKe MOXKET OBITh OCHOBOHM s JanbHeiiield pa3paboTKu
MPOEKTAa, CTaThU JJIS BBICTYIUICHUS HA KOH(PEPEHIIUU U JIp.

B crarpro pekOMEHAYeTCs BKIFOUNTD:

- UHTEPBBIO C NMPOo(decCHOHATIaMH OTPACIIH, KOTOPbIE MCIIOIB3YIOT HHHOBALMOHHBIE TEXHOJIOTUU Ha
Pa3IMYHBIX Tanax rOCTEBOTO LUKIIA;

- TPUBECTH MPUMEPHI MPOOIIEM, BOSHUKAIOIIMX B OTPACIN U BO3MOKHBIE ITYTH UX PELICHUS:
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- ro0ble WHHOBAIlMM, HAmpuUMep, TaKue Kak MOOWJIbHBIE TMPHIOXKEHHS B TOCTHHUYHOM
JEeSTeIbHOCTH, OUTKOMHBI, BUPTYyaJibHAsl peajlbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHKA 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOIO KOMILIEKCA («+» U «-») + 2 mpoekTa
nH(OpMaIMOHHBIE pecypchl (OpTaibl) MHBeCTUIIMOHHOTO (hopyma ITIF-17

PCKOMeH,Z[aI_[I/II/I 110 HICTOYHHUKaM I/IH(l)OpMaHI/II/I:
a) http://www.hotelier.pro
0) calThl o(UIMAIBHBIX OpraHu3anuid: PocTypusm (IIPOEKTHI TYpPUCTCKO-PEKPEAIIMOHHBIX
KJIaCTEpOB), MUHHUCTEPCTBO KyJNbTYpbl (A€MapTaMeHT Typu3Ma M PEruOHaJIbHOIO pa3BUTUA -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 3JIEKTPOHHBIC JKYPHAJIBI 10 TYPU3MY U TOCTHHUYHOMY JICTTY
IIpakTHyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyInax o0CyxaeHue KeicoB, MacTep-Kiacce

Tema u coodepocanue 3anamus: «Pa3paboTka KOPHOPATHMBHON KYJbTYPbl U MHCCHH
0310POBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

-(popMupoBaHmE MPAKTUYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()eCCHOHATIbHBIC U KYJIbTYpHBIC PA3IHuus;

IIpeosapumenvhas nodcomoska cmyoeHmos:
[TonroToBUTh KpaTKUE TE3UCHl MO TeMe oOCyxkaeHus. B ocHOBY pa3paboTku KOpHopaTUBHOMN
KyJIBTYpPbl M MHUCCHUHU CIIEJyeT BKJIIOUUTH CIEIYIOIUe IPUMEpHI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuiwnn

Kopnopamuenas cmpameeusa Xaamm Humepnswni (20cmuHu4Has cemos, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pAa3IU4HbIX CHMPAHAX MUpA) ONUCHIBAEMCS HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcs oocmuuv Xaasmm Humepuswnmn?) Ionyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YNPABNEHYECKUX YCIVe GHEUIHUM GelUKOeNnHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUS.

Muccus. (Kax Xaamm Humepnowmnn naanupyem peanuzogams ceoe euoenue?) Xasamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbvi noayuum npusHanue
3a ymenoe ynpaegienue akmueamu U noJay4eHHy0 npudwvlis.

Lemu. (Kakogwl owcenaemvie pezyromamsl Oeamenvhocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8AHCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MapKemuued, 20CMUHUYHOU U KYPOPMHOU
oessmenbHOCmU, a makyce auoepcmeo 6 cepe no ceazam ¢ obujecmsennocmoio. llepgsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumes.

Taktuka. (Kaxosvl xomkpemmuvle wazu 6 OocmudiceHuu Hawux yeneu?) Hosamopckuii
Ou3aiin, cospemeHHble omenu OJisi 3aémpawine2o nompebumensn. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30Umu 0HCUOAHUS nompedumers.

Llennoctu. (Kaxoswt pykogoosue npunyunsl Ha écex yposHax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpPYOHUuKos. [lenecupoeanue npas u obdecneuenue
COMpPYOHUKO8 O/l OOCMUIICeHUs. Hawux yenel. BozuaspasicoeHue 6vl0arowuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpaenenue na ocnoée RpUHYuUno8 2yMaHusma.
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) Hilton
awia KOHyenyus

HamonHuTh MUp CBETOM W TEIUIOTOM TOCTEIPUMMCTBA, OOECIeUMBas MCKIIOUYUTEIBLHOEC
o0CITy)KMBaHUE B KAXKIOM OTeJIe, KAXKIOMY I'OCTIO, KaXK/IbIH pas.

Hawa muccusa Ctatb caMOil TOCTEIPUUMHON KOMIIaHUEH B MUpE, oOecreunBas JYIICBHOE
o0CTy)KMBaHUE HAIIUM TOCTSIM, OIyTUMBIE BO3MOXXHOCTH COTPYIHUKAM, OOJBIIYIO IIEHHOCTh
BJIaJIENIBIIAM U MIO3UTHBHOE BIMSHHUE B HAIIMX COOOIIECTBAX.

Hawu UEeHHoOCmu MBI ¢ HCTUHHBIM BJOXHOBCHHEM oOecrieyMBaeM HaIIUM TOCTAM
He3a0bIBaeMble BIIEUATICHUS OT IpeObiBaHMs Yy Hac. Mbl Bcerja JieiaeM TO, YTO MPaBUIIbHO.
MpI nuaepsl He TOJIBKO B HAIEW OTpaciv, HO M B HAIIUX cooOmiecTBax. Mbl paboTaeM Kak
KOMaH/1a BO BCEM, UTO JieJaeM. MBI MOJTHOCThIO OTBEYAEM 32 CBOM ACHCTBUA U perieHus. Mbl
paboTtaem OBICTPO W JTUCITUTUIMHUPOBAHHO.

Pa3pabatbiBaTh T€3HMCHI KOPIIOPATUBHOM KYJIBTYPHI CAEIYIOT 10 CIEAYIOIIEMY IIJIaHy:

® OOMuHupyiou;ue YeHHocmu (OCHOBHBI€ HECHHOCTH, KOTOPBIX HNPHUACPKUBACTCA OpraHru3alna

1 KOTOPBIC JOJKHBI pasaciiiATh U €€ II.]'ICHI:‘I);

® 0en08ast SMuKa opearuzayuu, cyujecmeyrowue cmam)apmbl I’lO6€()€Hu}Z, NpUHYyUnsvl, HOpmbl,
npaeuia OpraHv3anuyv, CBA3aHHLIC C IOBCACHUCM B OpraHu3alvid, OTHOHWICHUAMU C IACIIOBBIMH

napTHepaMH, HOTpeOUTENIMH, OOIIECTBOM, U T. II.

Hepez[ Ha4aJIOM HMIPBI NPOBUIAUTCA MACTEP-KJIACC MO MNPEACTABJICHHUIO KOPIIOPATUBHOI'O KOAEKCA

rocTuHUYHOM cetn «Mappuor» u «Verba Mayr

I MM
AW BCO GG TDRX
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IIpakTHyeckoe 3ansaTHE 9

Buo npakxmuueckoeo 3anamus. 3a1MTa 3 KOHTPOIbHOM TOUKH
31. Tema u coodepocanue 3anamus: «KoprnopaTuBHasi KyJbTypa O0310POBHTEIbHBIX H
KypopTHbIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus;
(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:
Ilpaxmuueckue HagviKu:

CTyneHThl JODKHBI UMETh MPEACTABICHUE, YTO KOPIOpaTHBHAS KYJIBTYpa «HAIIPaBJICHA» Ha
COTPYIHUKOB OpraHHU3aIMH, HA OTpeOUTENe TOCTUHUYHBIX YCIYT (TOCTEi), AeTOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpTraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTpobHbIE BOIPOCH U 33/1aHUS:

KopnoparuBHas KyabTypa, MUCCHUS

Kynbrypa MexIJIMYHOCTHOTO OOIIEHHUS

DTHKET B OTHOIICHUH C KJIMCHTAMH O3JJOPOBUTEILHBIX M KypopTHBIX ['K
HaBbiku npodeccronaibHOro 001meHus

[TpuHIHITEI TPOPECCHOHATBHOTO TTOBEACHUS COTPYTHUKA
[TpodeccuonanpHas 3TUKA U STUKET

[TpodheccrnonanbHbie YMEHUS ¥ HABBIKW OOIICHHSI C TOCTEM

8. OcobeHHOCTH 00CTyKUBAHHUSI MHOTOHAIIMOHATIBHBIX KIIMEHTOB

B otuer BKIIFOUUTH:

- KpaTKHE TE3UCHI 10 KeHcCy J;

- JIOMHHHPYIOIIUE IICHHOCTH (OCHOBHBIC IIEHHOCTH, KOTOPBIX MPHUACPKUBACTCS OpraHU3alvs U
KOTOpPBIE JOJKHBI Pa3ICIATh U €€ WICHBI);

- JeNoBas dTUKAa OPTaHW3alld{, OCHOBBI CTAHJIAPTOB TOBEICHUS, MPUHIIUIIBI, HOPMBI, IIPAaBHIIA
OpraHH3aIiy, CBS3aHHbIC C TOBEJICHUEM B OPraHU3aI[M, OTHOIICHUSIMU C JCIOBBIMU MapTHEPAMH,
NOTPeOUTENIMH, OOILIECTBOM, U T. II.

NoakowhE

IIpakTnueckoe 3ansaTue 10

Buo npakmuueckozo 3ansamus: padoTa B MaJIbIX TPyIIax, peIIeHUs Keiica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THI COBPEMEHHOI'0
oTeJis»

Kpamxkoe codeporcanue (yenv) 3auamusi:

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH /IS MOBBILIEHUS YPOBHS 00CIIy>)KHBaHUS MOTpedUTene u
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIErO TpeOOBaHUAM MOTpPEOUTENEH;

- aHAJIU3UPOBATH JEATENBHOCTh TOCTMHWYHBIX NPEANPUITHA U NPUMEHATh HAa NMPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTUYECKON JOKYMEHTALNH, PETJIaMEHTUPYIOIIEH TOCTUHUYHYIO 1EATEIbHOCTD

IIpedsapumenvhas noo2comoexa cmyoenm

CryneHTaM 3aJ1aeTcs CUTyalusl, CBI3aHHasi COBPEMEHHBIMU TEHICHIMSIMU pa3paboTKu TpeOOBaHUM
COOTBETCTBUSI JKOJOTMYECKHM CTaHAAapTaM, C KOTOPHIMH HEOOXOAWMO TIpPEABAPUTEIHHO
O3HAKOMUTHCS:

- «Jluctok xu3HM», «3eneHblid KiIrou», Green Hotel, LEED (ans 3manuit) «ony6oit dumar» (s
wspkeit), «COCT P 55698-2013 Typucrtckue ycinyru. Y Ciayru misbkeil» u ip.

Tpebosanue K 6b1NOTHEHUIO:

OTueT 10MKEH COAepIKaTh:

1. Onucanue XxapakTepUCTUKH TOCTUHUIIBI (MECTOHAX0K/I€HUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U Tp.)
2. [lepeuenb HOpMATUBHBIX TPEOOBAHUMN
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B pesynbrare obcyxaeHHs HE0OXOAMMO C(HOPMYIHPOBATH OCHOBHBIE COCTABIISIOIINE
TexHudeckoro 3amanus kK ['K, mmaHupyromeil mnoayduth JAOOPOBOJBHBIN cepTU(UKAT
COOTBETCTBUS 3KO-CTaHAAPTaM.

IIpakTnueckoe 3ansaTune 11

Buo npakxmuyeckoeo 3anamus. padboTa B MaJIbIX TpyIIax

Tema u cooeporcanue 3anamus: «CoBpeMeHHbIe TPeOOBaHUs K cTaHAapTaM XaJsijib- QpeHIIu,
«Yaiina -ppeniim»

Kpamrxoe cooeporcanue (yenv) 3ansamus

(opMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIs OBBIILIEHUSI YPOBHS 00CIIy)KHBaHUs MOTpeOuTenent u
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

- aHaJM3UPOBATH JIEATEIBHOCTh TOCTUHHYHBIX MPEANPHUITHA U MPUMEHSITh Ha MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PErJaMeHTUPYIOIIed TOCTUHHYHYIO IeITeIbHOCTD

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM 3a/1aeTCsl CUTYallus, CBsI3aHHAs COBPEMECHHBIMH TEHICHIUSAMHU pa3paboTKu TpeOOBaHUH
COOTBETCTBUS TOCTUHUIIBI CTAaHIapPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIIFHO O3HAKOMHUTHCS:
- cTaHAAPTHI «XaIsTh- PPEH T,

- craHmapTel «YaliHa —ppeHm»

Tpebosanue Kk 8bINOIHEHUIO

OT4er JOMKEH CONlepKaTh:

1. Onucanue XapaKTEPUCTUKH TOCTHHHIIBI (MECTOHAX 0K ICHUE, BMECTUMOCTD, TUI TOCTHHUITBI
U 1p.)
2. [lepeueHr HOPMATHUBHBIX TPEOOBAHWH K OCHAIICHHWIO, OOOPYIOBAaHUIO M CTaHIApTaM

HOBEJCHUS [IEpCOHAA
IIpakTnyeckoe 3anaTue 12

Buo npaxmuyeckozo 3ansaimus. 1enoBas UTpa v 3alIUTHl TPYIIIOBOTO MTPOEKTa

Tema u cooeporcanue 3amwsamus: 3aluTa TPYNIOBOro MpoekTra «Paspabomka npoexmuvix
npeonojcenuil no no020mMoeKe 20CMUHUUbL K cepmugukayuu no cmanoapmam XanAajib-
dpenonu, «Haiina -gpenonuy, «/lucmok xHcusnHw» uiu Opyzux cmanoapmos 000poe0JbHOU
cepmughuxkayuu

Kpamrxoe cooepacanue (yenv) 3ansamus
(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTHH JUIsl OBBIILIEHUSI YPOBHS 00CIIy)KMBaHUs OTpeOuTeNnen u
(bopMHpOBaHUS TOCTUHUYHOT'O MTPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;
- HaBbIKAMM NPHUMEHEHHS HOPMATHBHO-TEXHOJIOTMYECKOW NOKYMEHTALMU, PErIaMEHTUPYIOIIEH
TOCTUHUYHYIO ACSTENBHOCTD.

[IpoekT nomxeH coaepxkaTh:
- IepeyeHb HOPMATHBHBIX TpeOOBaHMH K OCHAILCHHIO, O00OpYIOBaHHMIO, OM3HEC-TIpOIEccaM,
pernameHTta  oOCHyXUBaHUS 1O cTaHfapTaM Xamsuib-ppenanu, «YaitHa-ppenanuy», «JIuctok
KHU3HI» WU IpYToil cTaHAapT J00pOBOIBHON cepTudUKaLu,
- ONMCaHUe TEXHUYECKUX U TEXHOJOTMUECKHUX COCTABJISIONIMX IO CTaHAapTaM Xajsulb- (ppeHau,
«Yaitna -¢ppernnmny, «JINCTOK XU3HU» U 1Ip.;
- pacyeTr JOMOJHUTEIBHBIX 3aTPAT Ha OCHAIEHHE TOCTUHHUIBI B COOTBETCTBHM CO CTAHAApTaMU
Xansanb- ppenuu, «HaitHa -ppenny, «JIMCTOK XKU3HU» U Ip. U 0KUJaeMbli 3 deKT.

Jlnst mpoBeieHNs 1€I0BOW UTPbI HA3HAYAKOTCS KCIIEPTHI U3 TPYIIIBI CTYIEHTOB.
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K wurorosoii omenke mo mpoekty mnpumensiercs KPI - xoadduument mnepconambHOM
3¢ (peKTUBHOCTH, KOTOPHI B MPOEKTE paccuuThiBaeTcs B % (B KOHIIE 3alIUTHI) U3 pacyeTa Max 25
% 3a KaXKJIbIli KPUTEPHIA.

Tabnuya 2. KPI - yuacmusa ¢ npoexme

Kputepuunm oueHKU \ CTYyAeHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKeHUAMH «IKCIEPTOB»

2 [le/IOBO# CTHIb U KOPNIOPAaTUBHASA KY/IbTypa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHMe paGoTaTh B KOMaH/Je

Cemecmp 617

Pa3znes 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYECKON JesITeIbHOCTH 0310POBHTEJIBHBIX U
KypoptHbIX I'K

IIpakTuyeckoe 3ansiTue 1

Buo npaxmuyeckozo 3ansamus: 006CyX1eHUe TPOOIEMHBIX CUTYaIUi
Tema u cooepocanue sanamus.; «DYHKIMOHAJIbHbIE MPOIECCHI TOCTUHUYHBIX KOMILIEKCOB B
ACY roCcTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB)

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKHUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CTyKUBaHUS OTpeOuTeneit

U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSM MOTpEOUTENEH.
[Ipoananusupyiire:

1. Cxemy B3aumocsszeit B ACY roctuHuiiel 1 npoKOMMEHTUPYHTE:

- Ou3Hec-mpolecCchl M MPOLECChl B3aUMOJEHCTBUS CIYKO Mexay coOoi, Oojiee pacIIMpEeHHO,

IIPE/ICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KaKUM 0OpazoM?);

- nepeuens nonyisipasix ACY B Poccuiickoit @eneparuun

Cnymba permcrpayme e ) Cayx6a yyera
W OBCAYMNBINNA TOCTER (. lupexvop ) W YNPIBNERMR
—_—
(_ fopre (__ywarrepns )
( Kacca £ N (" AnsmrucTpuposanue )
\ LenrpansHan 6aza ‘ T
( O7nen aposa ) = BanHBX —————— ¥ OT4ETHOCTE )

Bpoxnposarne = -__i:»—-'k l 4 .--‘,':Ouran'ln»opouuposauejl
Cnys6a ropwudus ) v _ e R .,E?e’p"igf“.}'ﬁ'fm. )

- N G Drcxanense M
.\n.n;'rhoe TeneeuqeHme | Cepeep cesan DErucTpIToPsI J
~ € 5 EAS ¢
Hurepuer ) L 3amrosele cucTeMs |
z ) & s
Tenepornwd )
\ TRRMREEATOD

- (" Kstomatadecxue ) 0 TR =)
Pyixunn HMS " awew-oapm ) L Pecropa ) \_ Brewnwe cactems )

Puc. CxeMa B3anMOCBS3€i TOCTUHHIIBI, OCYIIECTBIISIEMBIX ¢ momolbio ACY

- -
| 3ueprocoepexenme |

2. Tlo onpocaMm Yy4aCTHUKOB T'OCTUHHYHOI'O pbIHKA CACIATh KPATKUEC BBIBO/bL
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CchlIKa HA MICTOYHUK Homep paboueii rpynnsbl

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IpakTnyeckoe 3ansiTue 2

Buo npakxmuyeckoeo 3ansimus. 00CyXJI€HUE MPOOIIEMHBIX CUTYaITHA
Tema u coodepocanue 3amamusa: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHTeJIbHBII AHAJIU3 CHCTEM YNPABJIEHUsI TOCTHHUIIAMM

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMCHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CITy)KHBaHUs MTOTpeOUTEneH
U (HOPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH
[Tpu 0OCyXk1eHUN CTYIEHTHI JOJDKHBI OPraHu30BaTh MPOBEICHUE TeHIepa Ha 000CHOBaHUS BbIOOpa
TOW WJIM UHOW MPOrpamMMy yIpaBJ€HUs TOCTUHULEN 110 OCHOBHBIM KPUTEPHUSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, TPOBEJCHHBIC METOJJOM UHTEPBBIO

- 1ICHA,

- (yHKIIMOHAIBHBIC OCOOCHHOCTH;

- 0COOCHHOCTH WCIIOIb30BaAHUS.

IIpakTnyeckoe 3ansaTHe 3

Buo npakxmuyecxoeo 3ansamus: 3a1uTa 1 KOHTPOJIbHOM TOUYKH

Tema u cooepocanue 3anamus. «DYHKIHOHAIbHBIE MPOLECCH TOCTHHHYHBIX KOMILIEKCOB)
Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH JJIs MOBBILIEHUs YPOBHS 00CITy>KUBaHUs TOTpeOUTENCH
¥ GOPMUPOBAHUS TOCTUHHUYHOTO MPOYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH
Tpebosanue Kk noocomoske 3auumol.

- TECTUpPOBaHUE - 45MuH.

Tect 1 1 TecT 2 — COOTHECTH TPOIECCH OOCTY)KHBaHHsI C dTanamu (Iudpammu)

Tect 2
A A
A 7 ) (P Y
5 1 h72
-
FAY A FAY
A A 7Y
9 7 4
Ly i A 7
O d g d

I[IpakTnueckoe 3ansaTue 4-5

Buo npakxmuueckozo 3ansamus: NeIoBasi urpa
Tema u cooeporcanue 3anamus: «Cucrembl ACY B roOCTHHHYHO-PECTOPAHHOM OH3Hece)
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxkoe cooeporcanue (yenv) 3anamus. YdacTue CTYIEHTOB B JIEJIOBOM UTPe MO OCYLIECTBICHUIO
Bcex npoueccoB ciryx0bl CITuP mo rocteBoMy UKy 00CTYKHBaHUS B aBTOMAaTU3UPOBAHO
cucteMe ynpasienus oresnem «OIIPEPAy.

(opMHpOBaHUE NPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUs YPOBHS 00CIyKUBaHUS TOTpeOUTENCH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOHUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYHNAIOT B pOJM pabOTHHKA CIYKObl MpuemMa U pa3MeLleHUs U
ocymecTBIsIOT B porpamme «OITEPA» Bce mporecchl o ToCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTnyeckoe 3ansiTue 6

Buo npaxmuueckoeo 3ansamus. 3aiuTa 2 KOHTPOJbHOM TOYKH
32. Tema u cooepicanue 3anamus: «OYHKIMOHAIbHbIE MpoLeECChl 0310POBHUTENbHBIX WU
KypopTHbIX 'K»

Kpamxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JJIsi TOBBIIICHHSI YPOBHS 00CITy)KUBaHUs TOTPEOUTENCH
1 (hOPMHUPOBAHUS TOCTUHUIHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUSAM MOTPEOUTENICH
Tpebosarnue Kk noocomoske 3auumol.

- HAJIMYUE OTYETA MO CPABHUTEIBHOMY aHAIM3Y CHCTEM YIIPaBJICHUS TOCTUHHUIIAMH

IIpakTHyeckoe 3ansaTHE /

Buo npakmuueckozo 3ansamus: 1e€10Bas Urpa

Tema u codepocanue 3anamus: «HMcnmojab3oBaHue ACY OIIEPA nas BeaeHus
JeJI0NPOU3BO/ACTBA OCYIIECTBJICHUSI B3anMoO/elicTBHeE CO CIyKOaMm»

Kpamroe codeporcanue (yenv) 3anamus. YdacTue CTYIEHTOB B JIEJIOBOM UTPE MO OCYLIECTBICHUIO
Bcex npotueccoB ciyx0bl CITuP mo rocteBomy UKy 00CTyKUBaHUS.

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH JJIs MOBBILIEHHUS YPOBHS 00CITyKUBaHUs TOTpeOUTENeH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTpeOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKOBI MpueMa U pa3MelleHus U
ocyuiecTBiA0T B iporpamme «OITEPA» Bce mporieccsl 1o TocTeBOMY LUKITY 00CITYKUBaHUS.

IIpakTH4eckoe 3ansaTHe 8

Buo npakmuueckozo 3anamus: paboTa B MaJbIX IpyInax
33. Tema u cooepocanue 3amamus: «Ciayxda mpuema u pasmemenuii / Front office
0310POBHUTEIBHBIX H KypopTHBIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  PaboTaTh B KOMaHJE, TOJICPAHTHO BOCIPHUHHUMATH COLHAJbHBIC, ITHUYECKUE,
KOH()EeCCHOHATbHBIC U KYJIbTYpHBIC PA3IHUMs

- NMPUMEHEHHWS Ha MPAKTUKE METOJWK aHalu3a Pe3yJbTaTOB JEATEIBHOCTH ()YHKIIMOHAIBHBIX
noJipa3ieNieHuii TOCTHHHIL,

- HaBBIKAMHU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECCKUX TIPOIECCOB TOCTUHUYHOTO
PEITPHUITHS

- MPUMECHCHHSI HHHOBAITMOHHBIX TTOJIX0JIOB K OPTaHU3AIMH JICATSIIEHOCTH TOCTHHHIIBI

- IPUMEHEHUsI METOJIOB U MPUEMOB OPTaHU3AINH KOMMYHUKAIIHOHHOTO TIpoIlecca ¢ IoTpedureaemM

yemyr
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CogepxaHue TPEANPOSKTHBIX MPEAJIOKCHUNH 110 OMHCAHHWIO OMEPAIMOHHBIX TPOIECCOB IS
crangapta ciayx0sl CITuP:

- omHcaTh MOAPOOHO M MOITAITHO MPOIIecC 00CTYKUBAHUS TOCTS:

1.BHenrnwuii BU COTpyIHUKA; OCHIIK;

2.0t1kpoiTHE cMeHbl Check in.

3.TenedoHHbIl dTHKET

4.TToAroToBKa 3JIEKTPOHHOTO KITFOYa

5.1IpoGieMbl IpH MOCETEHUN TOCTS

6. PaGoTta ¢ KpeUTHBIMU KapTaMu

7.Ilopsinok perucrparuu rpaxaad Poccuiickoit denepanun

8.ITopsIoK perucTpaiu HHOCTPAHHBIX TPaXIaH

9. Beirpyska ganusix st Y OMC

10. INopsmok mepenayn U KOJTUYECTBA 3a€XaBIINX/BbleXaBIINX rocteid B YOMC

11. TlonroroBka yBe1OMJICHUN O MPUOBITHH JJIs Tiepeaaun B apxuB Y OMC

12. OdopmiieHne crnenuambHBIX MPEAJTIOKECHUN, TMPOLEAYpPhl B3aUMOJCHCTBUS C TOCTSIMHU IIO
porpaMMam JIOSUTbHOCTH

12. Beimucka roctst Check out

13. HaymmuHbIi 1 6€3HATMYHBINA pacyeT

14. 3akpsiTue cmens! Otuér CIIuP

15. B3aumoneiicTBue co ciyx0amu

16. PerimaMeHT mo/1aum 3asiBKA B MHKCHEPHYIO CITYKOY

17. Tlopsiiok AeMCTBUS COTPYAHUKOB C HAlJICHHBIMU BeIllaMU

18. Pabota c xanobamu JleficTBHsI B Ype3BbIUAHON CUTyallun

19. KoMMyHHKaIuu ¢ rocteM. 3anpelieHHbIe TEMbI 03I0POBUTENBHBIX U KypopTHBIX ['K.
20. Pazmerienue U1 ¢ OrpaHUYeHHBIMU (PU3UIECKUMHU BO3MOXKHOCTSIMHU

11. JleiicTBUS COTPYAHUKOB IPU OTKIIFOUCHUU IEKTPOIHEPTUU

IIpakTnyeckoe 3ansitue 9

Buo npakxmuueckozo 3ansimus: 3aMTa 3 KOHTPOIBHON TOUKH
Tema u cooeparcanue 3anamus: «Cinyx06a npuema u pasmenienuii / Front office 0310poBuTENBHBIX
1 KypopTHbIX ['K»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCHPUHUMATH COLIMANBHBIE, 3THUYECKHUE,
KOH()EeCCHOHATIbHBIE U KYJIBTYpHBIE Pa3INuus

- NPUMEHEHHUs] Ha MPAKTUKE METOJMK aHalu3a pe3yJbTaTOB JEATENbHOCTH (YHKIMOHAIbHBIX
NOIpa3ieJICHNI TOCTHHHMILL;

- HaBbIKAMU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IPOLECCOB T'OCTUHUYHOIO
pENpUATHS

- IPUMEHEHHS] HTHHOBAIIMOHHBIX MOJIX0JI0B K OPTaHU3alUU JeSITeIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS] METOIOB U MPHUEMOB OpPraHU3allMi KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTeIem
ycayr

ConepxaHue TMpPeINpOeKTHBIX MNPEUIOKEHUH 10 pa3paboTKe CHUCTEMbl TEXHOJOTMYECKHX
onepanroHHbIX Tporeayp s cranaapra CIIuP ospoposutensHbix M KypopTHbIx MK:

- OIKcaTh MOAPOOHO U MO3TAMHO MPOIECC OOCITYKUBAHUS TOCTS, COTJIACHO MPUMEPHON CTPYKTYPhI
(mpakTuveckoe 3aHsTue 8)

IIpakTuuyeckoe 3ansitue 10-11

Buo npakxmuyeckozo 3anamus: paboTa B MaJbIX IpyInax
Tema u cooeporcanue 3ansmus. «Ciyx0a TocTHHHIHOTO X03s1ticTBa (Housekeeping)»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()ECCHOHAIILHBIC U KYJIBTYPHBIC Pa3IuIHs

- HABBIKAMHU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
PEITPHUSITHS

[IpuMepHBIii TEpeYeHb ONEPAlMOHHBIX MPOIECCOB CIYXKObl TOCTMHUYHOTO Xo3siiictBa /
Housexkeeping
1. Ilenu cmy»Obl TOCTHHUYHOTO XO3SHCTBA
2. Iennoctu corpynuukoB CI'X IlpaBuia moBeaeHUs TOPHUIHBIX
3. Buemmnuii Bua, 6eiimx, yaupopma
4. Kowmmnekranus HoMepa
5. TloaroroBka HOMepa K 3ae311y
6. Texkymas yoopka
7. Tenepanbnas yoopka
8. Komriekramnus Tenexku
9. VYb6opounsie MaTepHabl
10. Y6opouHblii ”HBEHTAPb
11. Hopma y0opku
12. BHeurnuii Bua COTpyaHUKA
13. Kommuiekranwsi MUHAOApa
14. TIpoBepka HOMEpa MpH BbIC3/C
15. Oruernocts ACY

IIpakTuyeckoe 3ansiTue 12-13

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepoicanue 3ansmus: «Ciryx06a rocTHHHIHOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(bopMupOBaHUE MPAKTUIECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMAaHJE, TOJIEPAaHTHO BOCIPUHHMATh COLMAIBHBIC, STHHYECKHE,
KOH(DeCCHOHANbHBIC M KYJIbTYPHBIC PA3IUUUs

- HaBBIKAMH KOHTPOJII W OIIGHKM BBIITOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
TPEATIPUSATHS

[IpuMmepHBIii MepedyeHb ONEpPallMOHHBIX IPOLECCOB CIYKObl TOCTMHMYHOIO XO03dicTBa /
Housekeeping
1. Texnomnoruueckas kapra yoopku
Y60pKka rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreMm
B3aumoneiicTBre co ciyx0amu
PernamenT oopmieHuss HaliJleHHBIX Belen
Hopmbl yoopku HOMepHOTO (hOHJIa ¥ TOCTEBBIX 30H
Yek nucT kauecTBa yOOPKU HOMEPHOTO (DOH/Ia U TOCTEBBIX 30H
HeoGcnyxuBaemble HOMepa
HencripaBHble HOMepa
0. IlpaBuia neficTBHif paOOTHUKOB B CiIy4ae OOHapyKeHHs yuiepoa
11. JlonoyTHUTENbHBIE TIOKETIAHUS TOCTEH
12. Mepornpusitus B oTene
13. ITo3nHuit BEIE3
14. Cneunansuoe (VIP) obcnyxuBanue
15. Obecneuenune O0e3o0nacHOCTH
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16. Crannapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHUIO
17. Tlepee3n rocTst 13 OAHOTO HOMEpA B APYTOM

IIpakTHyeckoe 3ansaTue 14

Buo npaxmuyeckozo 3ansamus: 3amnrta 4 KOHTPOJIbHONU TOUKU

Tema u cooepocanue 3anamus: «Pa3padoTka cuCTeMbl TEXHOJOTHYECKHX OIepPalMOHHBIX
npoueayp aiasi cranaapra Ciay:xobl rocTHHHYHOT0 Xo3siiictBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus: pa3padboTKa MPEANPOSKTHBIX MPEIOKEHUH 110 CTaHAAPTY
dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()eCCHOHATbHBIC U KYJIbTYypHBIC Pa3IHuus

- MPUMEHEHHS Ha MPAKTUKE METOJUK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH (YHKIIMOHATBHBIX
MO/Apa3/ie/IEHUd TOCTUHMII;

- HaBbIKAMU KOHTPOJS M OLEHKHU BBIIIOJIHEHUS TEXHOJOTMYECKHX IPOLECCOB TOCTUHUYHOTO
MPEAIPUATHS

- IPUMEHEHUSI MHHOBAIMOHHBIX MOJXOJ0B K OpraHu3aluu JeATeJIbHOCTH TOCTUHULIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OPTaHU3AIMN KOMMYHUKAIIMOHHOTO IpoIlecca ¢ moTpedureaem
yciIyr

CogepxaHue MPEANPOCKTHBIX NPEIOKEHHH M0 pa3paboTKe CHUCTEMbl TEXHOJOTHYECKHX
ONEPALMOHHBIX IPOLEAYP I CTaHIapTa:

- omucaTh MOAPOOHO U MOATAMHO TeXHONOornueckue rmpoueccol Ciyk0Obl TOCTUHUYHOTO XO035SHCTBA
(Housekeeping), coriacHo mpeioKeHHO# CTPYKTYPhI cTaHmapTa (pakTHyeckoe 3ausaTue 12)

[Tpu moAroToBKEe K JAHHOMY 3a/IaHHIO CIIEAYET YSCHHUTh, YTO BXOAUT B MOHSTHS KOPIOPATHBHbBIC
TOCTUHUYHBIC CTaHAapThl. CTYAEHTBl JOJDKHBI HMMETh MpeAcTaBieHHe 00 oOmuX CcraHmapTax
HOApa3/eNieHnii, TpaBWJI BHEIIHETO BHZA, IOBEICHUS, BBHIOJHEHHS OTIEIBHBIX OIEpalui, cocTaBa
(GYHKIMOHAIBHBIX 00513aHHOCTEH, CIIeM()UIECKUX aCIIEKTOB 00CITYKUBAHHS.

KOHTpOJ'IBHBIG BOIIPOCHI U 3alaHUA:

Posnb yenoBedeckoro gaxkropa B 00ecredeHnn KauecTBa 00CTyKHUBaHUS
Cucrema mMep 1o 00€cIeyeHHI0 BBICOKOTO YPOBHSI YCIIYT

[IpaBuna u crangapThl OOIEHUS MepcoHala ¢ KIMEeHTaMU
Cobmro/ieHne yCTaHOBJIEHHBIX CTaHIAPTOB OJ1€XK 1bI (YHU(POPMBI)
Kputepun orieHKH KadecTBa cepBuca

Mister guest - 3aueM POBOIUTCS MOIOOHBIN «ayIUT» B OTele?

ogakrwdE

718 cemecmp

Paznen 3 Opranu3anmsi KOHTPOJIS M OLEHKHM BBINOJHEHHS] TeXHOJOrHYeCKHX MPOLEecCOB
0310pOBHTEIbHBIX H KypopTHbIX 'K

IMpakTnyeckoe 3ansaTue 1-2

Buo npakmuyeckozo 3ansamus. Mactep Kiacc, paboTa B MajbIX Ipymnmnax

Tema u cooepocanue 3anamus: «OnpeneneHue popM U MeTOI0B KOHTPOJIsI OM3HeC-TIPOLECCOB
CJIy:KObI YIpaBJIeHUSI HOMEPHBIM (POHIOM)

Kpamxkoe codepocanue (yenv) 3anamust

(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- HaBbIKaMH  pa0boOTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHUMATH COLMAIbHBIE, JTHUYECKUE,
KOH()ECCHOHAIIbHBIE U KYJIBTYPHBIC PA3JIMUUS

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHalu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MOJpa3/IeICHU TOCTUHUIL;
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- HaBBIKAMU KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJOTHYECKUX MPOILIECCOB TOCTMHUYHOIO
MPEATPUSITHS

AHOHUMHBIL  KOHMPONL TPOU3BOASAT AHOHMMHBIE SKCHEPTHI, HA3HAYaeMble PYKOBOJCTBOM
npennpuatus — «MHCneKkys noj1 BUAOM MOKynaTess», TalHbIi rOCTb.

- POBOJIUTCS CAMOCTOSITEILHO (0€3 MPUBJICUEHUS CIICLIUATMCTOB)

- C IPUBJICYCHUEM CIICITUATU3UPOBAHHON KOMIIAHUHT

HumepakmugHwlili KOHMpPOIb OCYIIECTBISIIOT CaMU TOTPEOUTENH, 3aMONHsS aHKEThl. MEHeKephI
OTeNII AHAIM3UPYIOT PE3YNbTaThl ONpOca W pa3padaThIBAIOT MEPONPHUATHS IO YCTPAHCHHUIO
3aMCUaHHIL;

- CaMOCTOSITEIIbHOE AaHKETHPOBAHUE C TIOMOIILI0 aHKET PACIIOJI0KEHHBIX B HOMEPE TOCTS;

- C IOMOIIIBIO AJIEKTPOHHBIX AHKET U OT3bIBOB

Macmep-knacc. OOcyxneHue pe3yabTaTOB IPOBEPOK AHOHMUMHOIO KOHTPOJSI TOCTMHUYHBIX
NPEAPUATHIA.

Paboma 6 manvix epynnax mo aHanu3y OT3BIBOB Ha CaliTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KaueCTBE YCIYT PA3IMYHBIX TOCTUHUYHBIX PEATNPUATHIA

IIpakTnyeckoe 3ansiTue 3

Buo npaxmuyeckozo 3ansamus: 3amuta 1 KOHTPOIbHON TOUKU

Tema u cooepocanue 3anamus: «KOHTPOJb BBINOJHEHUSI COTPYAHHUKAMH CTaHIApPTOB
00CJIy:)KMBAHUSIT M PerjJaMeHTOB CJYK0bl NpueMa W Ppa3MellleHHsl 030POBHUTEJbHBLIX H
KypopTHbIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTUYECKUX MTPOLIECCOB,;

- NMPUMEHEHHUS Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHATIBHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem IIpeonpoexkmnvle npednodxcenusn no meme: Pazpabomka uexk-nucmog (mucmoe oyeHku
Kauecmea)

Conepxanue TPEANPOEKTHBIX MPEUIOKEHUH MO pa3padOTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
KayecTBa):

-[IPOAHAJIM3UPOBATh PEKOMEHAOBaHHbIE HCTOYHMKM u3 cnucka k CPC; ommcarte moapoOHO U
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEAJIOKEHHON CTPYKTYPbl TEXHOJIOTMUECKUX
OTepaIMoHHbIX Tpoueayp s crangapta CIIuP chopmupoBaTh TUCTHI OIIEHKU Ka4eCTBa,
pa3zpaboTaTh JMCTHI OLleHKH KadecTBa ciaykObl CIIMP» (Ha ocHoBaHMM paHHee pa3paOOTaHHBIX
CTaH/IapTOB CIYXObI)
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OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA
[lompuBeTCTEOBAT TOCTA M0 BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTETA, CTYMOBL CEOS HMA 6
HPasUIbHOI HOCTE006aMETbHOCHII

[

3. | Bstacnun nompebnocmu zocma
4. | Hugopmayua 3anpaniugaemc 6e#e1160, HCNOTL3YA C106a: «noMcaIyiicman, «Oydsme 0odpsry,
€MOZY A»y (MO GbL 6b1) ...

5. | Ipegocrasua Toctio nE(opManHio 0b yemyrax, B KOTOPhIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Axmusnan nosuuus 6 paszosope (onepamop He donycraem Vo201 MUMUHBL, KOMMEHMUPYA
ceou deticmeu)

TosTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpa,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapu 3a 3B0HOK /OpOHHpPOBaHHE
10. | Mozoxua TpyOKy mocIe rocTa
11. | Beta sescnus/Cnpasinca ¢ nezamusHsLM HACIPOLM 20CMA/COXPAHALIH CHOKOTICMEUE 6 0DU{eH U
€ G2PECCHEHBLM KIHEHINOM
12. | Henoavsoean zpamommuyto peds
13. | Peus 0obpoxcenamensnan i He MOHOMOHHAA
Obmmi ba1n

KonmenTapun:

IIpakTuyeckoe 3anaTue 4

Buo npaxmuyeckozo 3ansamus. 006Cyx neHrue TpoOIEMHBIX CUTYaIUil

Tema u cooepocanue 3ausmusi: «KOHTPOJb BBIMOJHEHUSI COTPYAHUKAMH CTAHAAPTOB
00Cc/IyKUBAHUSL W PerjJaMeHTOB CJIY:KObl NpHeMa U pa3MelleHHsl O0310POBHUTEJIbHBLIX U
KypopTHbIX I'K»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX TIPOLIECCOB;

- NPUMEHEHHUs Ha MPAKTUKE METOAMKH aHallu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIMOHAIBHBIX
MO/Apa3AeICHUN TOCTHHHII,

Pa3paborats:

- IUCT KOHTPOJIS perucrpanuu rpaxaad Poccuniickont ®enepaunn n nHoctpanHbix rocrei CIInP

- JJUCT KOHTPOJIS pabOTHI € IUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3ansiTue 5

Buo npakxmuyecxoeo 3ansmus: 00CyXK1eHUE MPOOIEMHBIX CUTYAIHHA

Tema u cooepocanue 3amamusi: «KOHTPOJb BbINOJHEHUS] COTPYAHHKAMH CTAHAAPTOB
00c/Iy’KHUBAHUSA M PErIAMEHTOB CJIYK0bI rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTUYECKUX MPOIIECCOB,;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHAM3a PEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIBHBIX
MoApa3/IeICHU TOCTUHHII;

Hcnonb3ys mpuMep KOHTPOJIBHOM KapThl M aJrOpUTMa KOHTPOJI pa3paboTaiTe JIMCTHI KOHTPOJIU
M0 TEXHOJOTHYECKUM ONepalusM ciryk0bl roctuHu4HOro xo3stiictea (Housekeeping)
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é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime
nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTHyeckoe 3ansiTue 6

Buo npaxmuueckoeo 3ansamus: 3amuTa 2 KOHTPOJILHON TOUKH

Tema u cooeporcanue 3anamus: «Pa3padoTka 4ek-JAMCTOB (JIMCTOB OLEHKH KA4eCTBAa) CJIY:KObI
rocTHHHYHOro xo3siiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BRITIOJTHEHHUST TEXHOJIOTUIECKHX TPOIIECCOB;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHallu3a Pe3ylbTaTOB NEATEIbHOCTH (DYHKIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem Ilpeonpoexkmmnbvie npednoixcenun no meme «Paspabomka uek-nucmog (nucmoe oyenku
Kauecmea) cayxcovt 2cocmunuynozo xozsaiicmea (Housekeeping)»

Conepxanue TPEANPOEKTHBIX MPEUIOKEHUH MO pa3padOTKe YEK-JIUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAJIN3UPOBATh PEKOMEH0BaHHbIE HCTOUHUKH U3 criucka Kk CPC;

- OomUcarth MOJPOOHO W TOATAIHO TIPOLECC OOCITYKMBAHHS TOCTS, COTJIACHO TIPEAJIOKECHHOM
CTPYKTYpPbI TEXHOJOTHUECKUX OMNEPALMOHHBIX MPOLEAYp A CTaHJapTa CIy>KObl TOCTUHHYHOTO
xo3siiictBa (Housekeeping) chopmupoBaTh TUCTHI OLIEHKU Ka4eCTBa;

- pa3paboTaTh JHMCTHl OLIEHKH KadecTBa CIyxObl TocTMHHYHOro xo3siictBa (Housekeeping)» (Ha
OCHOBaHUU paHHEe pa3padOTaHHBIX CTAH/IAPTOB CIIYKOBbI)

IIpakTnyeckoe 3ansitue 7

Buo npaxmuueckozo 3anamus. 00CyxJeHUE IPOOIEMHBIX CUTYyallul, KEHChI
34.  Tema u cooepocanue 3amamus. «OpraHu3anusi KOMMYHHKAIMOHHOIO Mpolecca ¢
noTpeduTEIeM YCIYT 0310POBUTEJIBHBIX H KypopTHBIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUYECKUX HABBIKOB:
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- HaBbIKaMH  pa0bOTaTh B KOMaHJE, TOJEPAHTHO BOCHPHHUMATH COLMATIbHBIC, ITHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYpHBIE Pa3IHuus

- MPUMEHEHHWs Ha NPAKTHUKE METOIWK aHAN3a PEe3yJIbTaTOB AEATEIbHOCTH ()YHKIIMOHAIBHBIX
noJipa3/iesieHuii TOCTHHHIL

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKUX IIPOLECCOB TI'OCTUHUYHOIO
PEITPUITUS

- IPUMEHEHUS! METOAOB U MPHUEMOB OpPTaHU3aIMH KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTeneM
ycIyr

Hcnonp3yss alropuT™, NPUBEICHHBIA HIXKE, NPOBECTH Ipouenypy «Pabdora ¢ kamodamm» 1o
CJIeAYIOLIUM BOIIPOCAM:

51 mornbKo 4mo 8epHyrIcs € cogewaHuss, Komopoe npoxoduno yersbil 0eHb, u yeudes, 4mo Mol HoMep
ybpaH He kad4ecmeeHHO. Kposamb He ybpaHa, Oywesass KOMHama epsi3Hasi, He 06Hoeusiu 800y

A yxe 0ea pasa npobyo omKpbimb 0eepb IMUM KIt0HOM, U OH He pabomaem! Ymo y eac 3a cucmema
makasi! Noyemy Hu4eeo He pabomaem...

MeHsi He pa3bydusnu ce2o0Hs ympoM, Kak s MPocusl, U u3-3a eac s merepb orio3dasn Ha camoném!

MHe monbko ymo ripuHecsiu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme x0amb 6onbwe, MmaK KakK y
eac scmpeya 8 20pode, 8bl yxodume U3 20CmMuHUYbI Yyepe3 10 MuHym)

B moém dywie omcymemeyem Harnop 800bl. 3mo mak u QOIIKHO b6bimb?

A xomen rnocmompemse mesiesu3op, HO OH He 8KJlro4aemcs

N npyrue

Pemenne Bonpoca kjineHra
[paBuao LAST

LISTEN - Bpicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHuCh:

*  HckpeHHE M3BUHHUTECH 32 JOIMYIICHHYIO OIMIHOKY (MIIH CHTYAaIIHIO)

*  He o0BHHSITE CBOUX KOJIJIET

*  He ccpuiaiitech Ha 00CTOSTENLCTBA

*  KpaTtko 00BsICHUTE IPUYHHBI, 10 KOTOPHIM ObLIa JOMYIIEHA OLIHOKA, €CIM HE0OX0UMO
SOLVE - pemu npo6.Jiemy:

* IIposiBute uHTEpEC K MpobdieMaM KIMEeHTa

* Ilpennoxure KOHKPETHBINA BBIXO/ U3 CIIOXKUBILIEHCS CUTYallUU

THANKS - no6aaroxapu
«HE» npu pa6ore c xano0oit

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH aJipec

He y6exnaiiTe kiueHTa, 4TO OH HE IIpaB

He cnopsTe ¢ knueHTOM

He naBaiite knmeHTty nHGOpMAaLMH, KOTOPasi MOXKET CIIPOBOLIUPOBATh KOHMIUKT

He o6cyxnaiiTe ¢ KIMEHTOM TPYAHOCTH (€CIIM OHM CYIIECTBYIOT), KOTOPhIE MOTYT BOHHKHYTH B IPOIIECCe
pemeHns mpoodIeMbl

He obGemraiiTe KIMEHTY CKHAOK, OCCIIATHBIX MOOIIPEHHH, HE MOJIYYHB Ha 3TO PACIOPSHKEHHUS] CBOETO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He onpasppiBaiiTech 1 He cChUIAITECh HA KOTO OBI TO HH OBLJIO IPYTOToO.

agprwbdPE

e

CpenaiiTe U3 MpeTeH3NH - BO3MOXXHOCTH

ITocTapaiiTech B3IISTHYTh Ha CUTyalluIo ¢ Mo3uuuu rocrs. IloagrBepaure, 4To BB IOHNMaeTe €ro
9yBCTBa

* HcxkpeHHe U3BHHHTECH 3a JONMYIEHHYIO OIIMOKY

* He 06BuHsANTE CBOUX KOJLJIET

* He ccpuraiiTech Ha 00CTOATENBCTBA

* Kparko o0bsicHUTE PUYUHBI, IO KOTOPBIM ObLIA KOMYIIeHa OMMOKA, eC/IU He0OOX0MMO
TexHUKH peryisanuu 3MOIMIOHAIBHOTO HaNpsHKeHUs

v TlpenocTaBieHre roCTIO BO3MOXHOCTH BHITOBOPHUThHCS.
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B cydae Baireit HempaBOTHI, HeMeJIeHHOe IPU3HAHUE ee.

ITpenoykeHre KOHKPeTHOTO BBIXO/IA U3 CIOXKUBIIEHCSl CUTyalUH.

OGpaienrie K paKTam.

CrnokoiiHbBINM yBepEeHHBIN TEMII PeyH.

[MopuepkrBaHue 06WHOCTH (CXOCTBA Liesiei, UHTePeCOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[ToguepKkrBaHMe 3HAYMMOCTH I'OCTS, €ro MHeHUs B Balux riasax.

Bep6anusauusi CBOMX YyBCTB U 4yBCTB cOOeCceJHUKA.

[TposiBsieHMe MHTepeca K MpoGeMaM rocTst

A VAN N N N NN

®pasvl, eviparcarowue Bawe nonumanue (eHewnee coznacue).
S oueHB XOpPOILIO MOHUMAHUIO, UTO...

41 3Haro0, 4TO...

MHe MOHSATHO, YTO ...

Bnonne moru4yHo, 4TO...

Sl paspensito Baly 4yBCTBA...

S cornaceH Tem, 4ToO...

MHe erxo npeACcTaBUTb, YTO ...

HeiiTpasnbHbIe OTKPBITHIE BOIPOCHI

YTo BBI f[yMaeTe 0 MOeM IIpeJJI0XKeHUU ?

Yro 661 Bbl MOr/TH CKa3aTh MO 3TOMY MOBOAY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6enuino Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTuyeckoe 3ansaTue 14

Buo npaxmuueckoeo 3ansamus: 3amura KOHTPOJIBLHON TOUKH 3

Tema u cooepocanue sanamus.: «Pazpadorka nokazareseit KPI cayx0b1 CIIuP u ciayxoni
rocTuHU4HOro xossiiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BHIITOJIHEHUS TEXHOJIOTUYECKUX MPOLIECCOB,;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAM3a pPEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIBHBIX
HOJpa3/ieNeHuil TOCTUHMIL;

Omuem IIpeonpoexkmmusvie npeonoxcenus no meme: Paspabomrxa noxazameneii KPl cnyocow
npuema u pazmewenus (Front office)

-OIICHUTH BBIMTOJIHEHHE TEXHOJOTHYECKUX OIEPAMOHHBIX MPOIEAYp B MPOIEHTAaX W Oalllax U BO
B3anmocBsi3u ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexmmuvle npednosxcenus no meme «Pazpabomka uex-1ucmos (MUcmos oyeHKu
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npencraButs Otuer [IpennpoexTHble npeanoxeHus mno teme: PazpaboTka nmokasarenei
KPI city>x051 rocTHU4HOTO X03s1iicTBa (HOusekeeping)

Jluctel 3agaHuil U1 HOMEpHOro (OHIa aBTOMAaTHUECKH (POPMUPYIOTCS yKe ONepariMOHHbIMU
nporpamMmmamu, ucnoissytomumucs B roctuHunax (FIDELIO, OPERA u nonoOnblie um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O crielupuKe
paboThl CIyX OBl XayCKUIIMHI MMEHHO B ATOM OTE€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3AHON» HOMEP JOJDKHO MOTpaTUThcA 30 MUHYT, Ha «OKUIOW» — 20 MUHYT U
T.A. llepen HayasoM onepallMOHHONW JI€ATENbHOCTH PYKOBOAMUTENb CIYKObl BMeCTe C
OpeJCcTaBUTENIeM OT KOMIIAHMM, YCTaHaBIMBAlOIIEH mporpammy, (QOpMHPYIOT HeKylo 0a3y,
MOJICTpauBasiCb UMEHHO NoJ crenuuky oreis. B ganpHeieM I0OCTaTOYHO TOJBKO BBOJUTH B
OporpaMMy KOJIMYECTBO TOPHUYHBIX B CMEHY, (GaMuiIuM (€cad 3TO HEeoO0XOIMMO), YyKa3aThb
MUHUMaJIbHbIE (MAKCUMAaJIbHBIE) KPEAUTHI, U pabounii TUCT FTOPHUYHON cpopMHUpOBaH.

Jlucr 3amaHuii JUIsT YOOPKM TOCTEBBIX U CIIY>)KEOHBIX 30H JIOJDKEH COJIEpXKaTh KpaTKoe
NepeyuciieHne 0ObEKTOB NIl YOOPKH, OHU JIOJDKHBI MJITH BO BPEMEHHOM IOCIIEOBATEIbHOCTH,
HalpOTUB KaXJ0T0 OOBEKTa JOJKHO OBITh MPOCTABIEHO BpEMs, B KOTOpPOE CIIEAYeT Ha HEro
NPUNATH U KOT/Ia 3aKOHYUTH YOOPKY, YUUTHIBAs ONEPAIIOHHYIO JEATEIbHOCTh TOCTUHHUIBI HIMEHHO
B JIaHHBIM KOHKPETHBIN JI€Hb
ConepkaHue TPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareian KPI ciyxObl rocTuHnYHOTO X03s1ticTBa (HOUSEkeeping):

- MpOaHAIM3UPOBAaTh PEKOMEHJOBaHHbIE MCTOYHMKU U3 cnucka k CPC; ommcate moapoOHO u
MO3TAIHO MPOLECC 00CTY)KMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYP IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (HOousekeeping)

- pa3paboTaTh MepeuyeHb TEXHOJOTWYECKHX OMEpalMOHHBIX MpOLEIyp JHUCTHI OIEHKH KadecTBa
ciyxObl TOoCcTHHHUYHOTO xo3siicTBa (HoOusekeeping) (Ha ocHOBaHMHM paHHee pa3pabOTaHHBIX
CTaH/apTOB CIYKOBI (IpUMep B TaOIHUIIE))

- chopMHpOBATH JIUCTHI OLICHKU KAaueCTBa,

- OLIEHUTDH BBINOJIHEHHE TEXHOJOTHUECKUX OINEPALMOHHBIX MPOIEyp B MPOIEHTaX U Oalax U BO
B3auMocBs3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u codepocanue 3anamus: «MeToabl NpPoOBeJeHUs] TPEHUHIOB U O00y4YeHHMs IEepPCOHAJA
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamxoe cooeporcanue (yenv) 3anamus
(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pelaTh KOHQIUKTHBIC CUTYAIUH,

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3yst mpuMep pa3paObOTKH 3aHITHIA TS CITYX)Obl HE0OX0auMo pa3padorars 10 anroputMos
TUIIMYHBIX TPOOJIEMHBIX CUTYAIIHd B 00CITY)KUBAaHUH T'OCTSI:

TOI-10 OLUIMBOK MOBEJAEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnn Bl moHumaete, 4To HE MOXXETE IMOMOYb KIMEHTY, mojib3yiTech (pazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopas MOMOKET COXPAHUTh IO3UTUBHOE OTHOILLIEHUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonvcmeuem coenan amo ons Bac, Ho...
Mue ouenw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne scane Bac oeopuams, 0onaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, ymo 3mo He603MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ .HO coenamo 3mo He803MOINCHO
V' ...HO He CMO2Y CO2NACUMbCI C IMUM
v ...00Hako mou omeéem Gyoem ompuyamenbHbiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbIM
cnocoooMm...
v Ha ceco0nsuunuil 0ensb, 5mo, K CONCANEHUIO, He NPeOCmABNAencs

AN N N N N YN NN
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603 MONCHBIM.
Omka3 - 6bIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no38onAIom...

v’ K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 0OMKazancs
v cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPLIM 5. OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuen
BHbIH v Jasatime nodymaem o HoGOM peuteHuu
BapHaHT v' Mooicem b6bimsb, ecmb Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?

v’ A mozy npednoscumo Bam aremepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO HEBO3MOJIICHO. Y HAC ecmb uemKue UHCMpPYKyuu, Hapywiamo

Komopwle Mul He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3Ha10, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HeoOxoamMoO. .. 1 TOTOB 0Ka3ath TaKy
yCIyTy B CpOK....IloaToMy s mpemiararo paccCMOTPETh
BapuaHr... Yro s Bac Oyzaer Hanbosee koM(pOpTHHIM?

Amnna IletpoBHa, Bbl 3HaeTe, 4To MBI Bcera uueM Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxaneHuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxxHa. MBI
NMPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 IIeHe. ...
ando yeayry O6ponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEROCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBiIsieM

AnekcaHzp, MBI IIeHUM Bac kak KITMeHTa, 0OJTHAKO 3Ta MPOCh|
BBIXOJIWT 33 PAaMKHU TPaBHUJI pabOThl KOMITAHUU. MBI HaZieeM(
YTO 3TO HE NOBJIMET Ha HAIlIE COTPYTHUYECTBO
borock, 4TO 3TO HEBO3MOKHO
K coxxanenuto, 3TOT BOIPOC HE NMEET PEICHUS
Mae xanb Bac orop4arts, HO )akThl TAKOBBI, 4TO. ..
Ha ceroansiiinmii n1eHb, 3T0, K COXXKAJIEHUIO, HE TPEJICTaBIIsACT
BO3MOKHBIM
biiaromapro 3a nposiBlieHHOE BHUMAHHUE. .., HO, K COXKAJICHUK
10 00BEKTHBHBIM MPUIHHAM IIPUAETCS. . ..

PaccyxneHust KiineHTa
HA NOCTOPOHHME TeMbI

MBI HEMHOTO OTBIEKINCH. BepHeMcs K IpeAIOKEHHBIM
peueHusiM ipoGuieMbl. IT10 ObLTH. .. Kakoe pemenne Ber
CUYHUTAETE NPUEMIIEMBIM?

IIpakTnuyeckoe 3ansitue 16

Buo npakxmuueckozo 3anamus: 00CykJeHUEe MPOOIEMHBIX CUTYyalul, KEHChI
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Tema u cooepacanue sanamus. «TexHonorun odecnedyeHnst 6€30MACHOCTH TOCTHHHYHBIX YCJIyT
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- KOHTPOJISI BBITIOTHEHUS CTAHIAPTOB TEXHOJOTUYECKUX MPOILIECCOB U JOKHOCTHBIX HHCTPYKITHI B
TOCTHHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI JIJIsl TIOBBIIICHUST YPOBHS 00CITY)KHBAHHUSI IOTPEOUTENCH 1
obecrieyeHnst O€30MACHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpymHOW TOCTHHHIBI 00beMoM 1500 HOMEpPOB MOT'YT COCTaBISATh HECKOIBKO JECATKOB
MUJUJIMOHOB JI0JUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIE IIATEXKHU, a BOT
okono 10% — 5TO XuBBIE JCHBIU, INOJYyYECHHbIE B OCHOBHOM 3a MpPOXXUBAaHUE, NMHUTAHUE U
JIOTIOJTHUTEbHBIE yCIyrn. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuieHus AJis T00bIX TOUYEK MPOAaK, B TOM YUCIE TOCTUHUII, SBJIICHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpenne ACY (aBTOMaTHU3MpPOBAHHBIX CHUCTEM YIIPABIEHHUSA) B pabOTy TMO3BOJISIET CBETH
no100HbIe MPoOIeMbl MOYTH Ha HeT. [louTH, moToMy 4TO HEAOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIFOTCS] HAUTH J1a3eKu U TOOUTHCS JKENAeMOro pe3yJibTaTa, T.€. COBEPILIUTh Kpaxy. Y 1o0Has
cuTyalnus — cOoil mporpaMMHOro obOecredeHHsl WM TOJIOMKa KOMIbioTepa. B Takom ciyuae
MEHE/DKMEHT JIOJDKEH HE3aMEeITUTENbHO OOpaTHThCA K pa3padoTyMKaM, 4TOOBI OHU HEMEIJICHHO
YCTPAHUIIH OIIHUOKH.

Ecnu mporpamma paboTaeT NpaBWIBHO, a XHINCHHUS MPOAOIDKAIOTCS, CIEAYeT MOTpeOOBaTh OT
ayIUTOPCKON cny:XObl OoJiee BHUMATENBHO TMPOBEPATh KaccoBble MpoBoAku. 10001 cmocob
NEPEXUTPUTH PECTOPaHHYIO0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET TOXUTUTh AEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalUii C HATMYHBIMU KJIHEHTA.

[lepeuens cimyuyaeB, Korjga HEAOOPOCOBECTHBIN COTPYAHHUK MOXKET «IIPOSIBUTHY Ce0s, TOCTATOYHO
mupoK. PaccMOTpUM HECKONBKO TUMWYHBIX CUTyaluid. bojblas dacTe XuileHU AeHer B cdepe
oOuienuTa (pecTopansl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHblllee KoiauuecTBo Onon. He Bce roctu oOpamaroT BHUMaHME Ha 4YeKH, (PAKTHUYECKH OHHU
MOJIyYaloT JKEJNAeMYI0 YCIIYTY 3a 3asBJICHHYIO lLieHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JI€HbraMH KacCHUp TOJOXHUT cebe B
kapMmaH. OJHaKO Takoe XMILEHHE HE MOXKET ObITh OpPraHM30BaHO B OJMHOYKY, KaK MPaBWIIO, OH
noroeapuBaercs ¢ kKyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u otnpasisier
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEPMUHAII TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM mpuHTepe. Eciau TaMm ecTh CBOI uenoBek, 3aka3 OyJeT COCTaBIEeH TaK, KaK MPOCHII
KIIMEHT, a pa3HULa MEXTy c(POPMUPOBAHHBIM I10 Kacce U (aKTUYECKUM 3aKa30M IONa/IeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WHCHOJb30BAaHUE YeKa MPEeABAPUTEIBHOrO 3akaza (T.e. AyOiuKara) Kak
(buCKaIbHOTO, €ro M OTHAIOT TOCTI0. B OTBeT Ha 3ameuaHue KJIMEHTa O(QHUIIMAHT BCETAa MOXKET
BOCKIMKHYTh: «OM, wu3BuHute! Ceiluac Bce wucnpasmo!» Takum o0pazom, Ha OIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUS HE OTpaHUYUBaIOTCA. Tak, BO3MOXKHBI CUTYyalluH, CBSI3aHHbIE C OTMEHOM 3aKasa.
Kaccup MOXeT apryMeHTUpOBaTh JAHHYIO OIEPALMIO TEM, YTO KIMEHTY HE IIOHPABUJIICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 AaHHYJIMPOBATH, HEOOXOJMMO MPOBECTH ONEPAIIUI0 OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JIOJDKEH BBIMOJHATH TOJIBKO METPAOTENb MIJIM CTapIIuil
Kaccup, CIE€N0BaTENIbHO, KaCCUPy MPUIETCS JTOroBapUBaThcsa ¢ METpAOTeNeM. B mociennee Bpems
MHOTHE TOCTUHHUYHBIE PECTOpaHbl OOCIY)KMBAIOT 10 CHUCTEME «IBEICKHM cToa». OHA MO3BOJISIET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTrca Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT NpoOu3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX cCilydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS M0 COPMHUPOBAHHBIM CIIHCKaM JIMO0
UM JIAI0T clieluanbHble TanoHbl. OHAKO, €CM MOCETUTENb PECTOpaHa IJIATUT 32 €y HaJIMYHBIMU,
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TO HeT Huuero mnpoiue. [Ipeanonoxum, 4enoBeK 3alulaTWi U, HE JOXKAABIIKCH 4Y€Ka, IOLIEN C
IOJHOCOM HCKaTh CBOOOJHBINA CTONMK. [IpHuUMHBI, MO KOTOPHIM €My HE JalM Y€K, MOI'YT ObITh
pasHBIMU: «3a0BLIM», CKA3aJIH, YTO Kacca CIIOMajlach, U MOMPOCUIIM MOAONTH mono3xke. Eciu rocts
BCE-TAaKU IOAOHAET 3a CBOUM YEKOM, XOTS BEPOSTHOCTb 3TOTO OYEHb Majla, €My MOXHO JaTb
JIpyrol, KOTOphli He 3abpan cieAyroouui mnocerurenb. Kaccup, MONy4yMBIIMN HaJIUYHbBIE OT
KJIMEHTa, He MpoOuBaeT ux 1o kacce. M omsATe y Hero, Tak ckas3aTb, «0Opa3oBajiach HedasHHas
IpUOBLIbY.

Keiic 6. Uto nenars? Kak npexorBparurh XuieHusi?

OTOT BONPOC My4aeT J000ro pykoBOAWUTENs. MOXKHO YCTAaHOBUTH IPOrpaMMbl KalbKYJISALHUU,
00513aTeJIbHO COXPaHSTh YEKH 3aKa30B U IPOBOJUTH X CBEPKY UX C OTYETOM KanbKyisiuuu. Kpome
TOTO HEOOXOAWM MAaKCHUMAaJbHBIH aIMHUHHUCTPATUBHBIA KOHTPOJIb, @ B HEKOTOPHIX CIydasx W
o0opynoBaHue pabouyero Mecta KacCHUpoB KamepaMu BHJeoHaOmoneHus. CTOUT cPOopMHpOBATH
ayIUTOPCKYI0 Tpylnny, KoTopas OyneT aHaau3upoBaTh OTYETHI IO OINEpalUsM Ha KacCOBBIX
TEepMUHAaJIaX.

Bo3MOXHO, 3TH 3aTpaThl MOKAXYTCS KOMY-TO JIMITHHUMH, HO OHU OOS3aTENbHO OKYIISTCS, €CIH
(bakThl XMILIEHHUsS JICHEKHBIX CpEeACTB yxke Obui 3aduxcupoBanel. M gaxxke B TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIE HE HEOOXOAMMO IPOBECTH MOAOOHBIE MepornpusTus. Benp mydiiee
peleHue npodiieMbl — ee MpeaoTBpalieHre. Pazymeercs, Hy*HO BBIICHUTBH, KTO BMHOBAT. Eciu
3TO HEOJAHOKpATHBIE XUIIECHUS, HEOOXOAMMO pa3o0paTbCsi, UYTO TOJKAET JIOJAEH Ha I0J00HbIE
IIOCTYIIKH, U IPUHATH MEPHI 110 yCOBEpLIEHCTBOBaHUIO ACY U cucTtemMe KOHTPOJIS COTPYIHUKOB.

Keiic 7 PecenmH: TOHKOCTH JeHEKHBIX OTHOIIEHU N

Bo3moxkHOCTEM U1l XUMIIEHUS y Kaccupa — COTPYJIHHKA CIYKObl pa3MELIeHUs — TOXe
nocratoyHo. Ecnmu  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIY HHUM H  COTPYAHHKAMHU
HOMEpPHOTO (OHJa, TO TOCTE MOT'YT 3acelsiTh B HEOKUAaHHO ocBoOoAuBIIKECs HoMepa. [Ipu sTom
Kaccup 100 He JaeT 4eka, T1M00 aeT cTapblil, 3a0BbITHI IPYTUM KIMEHTOM, MOXKET CIENaTh MO3KE
BO3Bpar. Hampumep, rocts Bblexall paHbllle, YeM Mpeanoiaraiochk. Kaccup MoxxeT 3aceuTh B €ro
HOMeEp JIPYroro yejoBeKa U MOJIOKUTh ce0e B KapMaH CTOMMOCTh CYyTOK mpokuBaHus. I1o cucreme
dakTHuecKku Bce MpoiieT mpaBmibHO. Kaccupy HYXHO TOJNBKO JOTOBOPUTHCS C COTPYIHUKOM
HOMEpHOro (oOHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJs BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BBIMOJIHUTh (DMHAHCOBBIE omepanuu ¢ rocteM. Kaccup JoKeH BbIIaTh CYET, KOTOPBIN
dopmupyeTcss B TOCTUHHUYHOW CHCTEME, C YKa3aHHEM 3aKa3aHHBIX W OIUIAUYeHHBIX YCIYyT H
¢uckanpHplii yek. Co cyeToM HMKAakuX mHpoOieM, Oiaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnedataTh B cueTe BblOpaHHBIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3nate HoBoe
OKHO cueTa roctsi, copMHUpOBaB TaM HY)KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), kotopyro
IIOTOM MOKHO KOPPEKTUPOBaTh Kak ommbouyHyro. C ¢uckaibHbIM 4eKoM clioxkHee. Ecin kaccup,
npoOUB 4Yek uepe3 (UCKAIBHBIA pPErucTpaTrop, 3aTeM JejaeT BO3BpaT, OyXrajarep MOXKET
noTpeOoBaTh OOBSICHEHUH.

B GonbimuHCTBE TOCTHHUI] (PMHAHCOBBIE ONEpallMK MO0 BO3BPATy THIATEIBHO OTCIEKUBAIOTCS U
MEePCOHANILHO paszbupatorcs. [Ipoie nath 0JMHAKOBBIA MO CyMME Y€K, 3a0BITHIA JAPYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacledaTbIBaHMs, KacCHpy HYXKHO I0J00paTh Y€K, CXOJIHBIH He
TOJIBKO TI0 CyMM€, HO W IO BPEMEHH, I OH MOXET IMPEIJIOKHUTh TOCTIO CYTKH TPOKUBAHHS 0e3
yeKa, HO 1o 0oJjiee BBITOJIHOM JIst Hero LieHe. biaromnonydHo nmpoBepHyB adepy, Kaccup 000raTuTcs
Ha IPWINYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXXHBAHKS B CTAHAAPTHOM HOMEpPE B COCTaBISIET OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciyxObl pa3MeIleHusi MpHU Mpojake HoMepa
MOJKET JIONOJHUTENBHO MPOJIaTh YCIYr'y, CTOUMOCTh KOTOpPOH YK€ BKJIIOUE€Ha B OOIIYIO IIEHY,
MOTOMY YTO TOCTH YacTO HE 3HaI0T 000 BceM Habope yCIiyr, KOTopble UM mosaratorces. Hanpuwmep,
npojiaBasi JIIOKC, TOCTMHUIIA MPEIOCTaBIIAET KIMEHTY OecriaTHOe IocelnleHue (uTHec-IeHTpa, a
KacCHp MOXET MPEAJIOKHUTh KYIUTh 3Ty YCIYTY 3a JOMOJHUTENbHYIO miaTy. Eciu roctuHuuHas
CHUCTEMa HE CBsi3aHAa C CUCTEMON (UTHec-KiIyOa, BBIJAETCS ClEUUaIbHBIA TallOH, KOTOpbIE Y
KaccHpa, Kak MpaBUIIO, BCETJa B HATUYHH.

Keiic 8. /leno3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme oauH BapyMaHT — XMILEHUS C JENO3UTOB, KOTOPBIE OCTAlOTCs IOcie Bble3aa rocrsa. MHorna
YeJIOBEK Yye3KaeT, 3a0bIB, YTO Ha €ro CYeTy OCTAJCS HEeOONBLION IENO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAOUTH K CTOiKe 3a pacderoM. COTpyIHHUKHM CIIY>KOBI pa3MenieHus (Kak MpaBHIIo, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE NOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JIETIO3UT Ha CIeluaiabHbelii cuer oress. Kaccup, y3HaB 00 3TOM (C IOMOLIBIO COTPYIHHKA
HOMEPHOTO (POH/A), MOXKET OCYLIECTBUTh BBICEJIECHHUE TOCTS C BO3BPATOM OCTABLIMXCS HA €ro
neno3ute aeHer. Onepanus mratHas, IpaB/a, JIeHbIH [TOJIYYNJI IPYroi 4eI0BeK.

B HexoTOpbIX roCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHUMAETCSl CIIEUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOM TOKE€ MOTYT YBHJETh OCTaBILMICA IENO3UT Ha cuere rocra. Kak
IIPABWJIO, TAKUE JIEHBI'M NEPEBOAAT HA NPENHA3HAYEHHBIM JUIS 3TUX LEJIEH CYET, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYLLECTBIISITh ONEPAlMI0 BBICEJIEHUS TOCTS, €CIM €ro CUeT He
HyJIeBOM. EciiM KIIMEHT BCIIOMUHAET O ACHbraxX, MX CIMCHIBAIOT C JAHHOTO CYETA M BO3BPAIIAOT
emy.

JUis TOro 4troObl COTPYIHUKH HE MOIJIM 3JIOYHOTPEONISATh CaMOBOJIBHBIM CIMCAHUEM JI€HET, B
TOCTHHHLIAX 00s3aTeNbHO TPEeOYyIOT 3asBJICHHUE TOCTS HA BO3BPAT JCHEKHBIX CPEJICTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSIOIIErO JUYHOCTb, W JIMYHOW noianucu. Ecim ke 10 MOMeHTa
CIMCaHUs Ha CYET JIEHET C JIEMIO3UTOB COTPYAHHUK CIIyKOBI IO BbIE3y JOTOBOPHIICS C KacCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaThb BO3BpaT aHAJOTMYHO OMMCAHHOMY Bbilie. bbiBaer, 4To
TFOCTHMHMIIA HE HCIOJb3YET PEriJaMEHTUPOBAHHYIO OINEPALMIO MO CIMCAHUIO JCHEr CO cyeTa s
JIeT03UTOB (He TpeOyeT 3asBIEHUS U JOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTh), TOTJa KacCHp
MOJTy9YaeT OTIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHKTO HE y3HAeT, IOoKa
roCTh ACUCTBUTEIBHO HE IPUIET 3@ CBOUMU JCHbraMHU.

Berpeuarotest axe 3K30THUECKHME Ciydad, Korjaa, umes jaoctyn kK 0aze ACY, MOXHO AenaTh
IOPaKTUYECKH BCE YTO YrofgHo. [[ns 3Toro 1o/kHBI OBITH /1Ba YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/ENICHHbIMA 3HAaHUSMH M HaBblkaMHM, M OecneuHbli nepcoHan |T-ciiy:x0, mno3Bossromui
COTPYAHHUKY OTeJIs paboTaTh ¢ MpaBaMH aJJMUHUCTPATOpA.

CymectBytor roctuandHble ACY, B KIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (ait 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY € Y4eTHas 3alHcCh NPH MOIKIIOUEHUH K
0a3e NaHHBIX MO3BOJISIET BCTABIATH, 3aMEHATh WM YAAIATh JAHHbBIE, TOTJa BO3MOXHOCTH JJIs
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopomuue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, T03TOMY K
BO3BpaTy JI€HEr IpU TNpPOBEpKe IEHCTBHM Kaccupa HYKHO OTHOCUTBHCSI OCOOEHHO CEpPhE3HO U
00s13aTeNIbHO BCE KOHTPOJMPOBaTh. Mjieonmoruto MakcHMManabHON 3aIlMIIEHHOCTH OT XHUIIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJOTeNb). BOIbIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JIt0OOW BHIOOD.
Pasrpanunuenue npaB Ha ypoBHE onepanioHHO# cuctemsl. TotanbHoe ¢pukcupoBanue B ACY Bcex
neicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX OMEparIHi.

O06s13aTeNnbHBIN KOHTPOJIb ayTUTOPA C UCIIOJIb30BAHUEM FOTOBOM OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIL 32 pa00YUM MECTOM Kaccupa, B TOM YHCJIEe ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus COTpyIHUKa Ha JOOPOCOBECTHOE OTHOLLEHHUE K CITYKEOHBIM 00SI3aHHOCTSIM.

3amura J0JKHA OBITH OPraHM30BaHa HE MO OJTHOMY U3 3THUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHMyeHUsIMH 1O (PYHKLIHMOHAIY W TpaBaM, OTYETHOCTHIO IO BCEM
JEMCTBUSAM COTPYJAHHMKA M (DMHAHCOBBIM OIEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPE/ICTB,
MIOMOTaeT 10 MEHbIIEH Mepe BBIABUTH MperoaraeMble ciydyad xuuieHus. CnenuainbHas rpynmna
ayJMTOPOB JOJDKHA KOHTPOJIUPOBATH CIIY>KOY pa3merenus. Ilepen HOUHBIM ayAMTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. IIpocmarpuBas oOTueThl, ayAuTOp MAODKEH OOpaTHTh
BHUMaHUE Ha KOPPEKLHH, BO3BpaTbl U IMPOBEPUTH HUX, HCIOJIB3YS OTUETHl MO (PUKCHUPOBAHHUIO
NeMCTBUI COTPYAHHMKOB B cCHCTeME. BU3yaabHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJICOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATBCS CITyxk0a 0€30I1aCHOCTH OTElsL.
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Takum 00pazoM, MOXKHO BBISIBUTH CIydaW XHUIICHUS JEHET, KOTopble He mpoxomaunu yepes ACY.
Ecnmm BMecTe C pecTopaHHON CHCTEMOH HCIIOIb30BaTh KaIbKYISIIMOHHYIO, MOXXHO OBICTPO
O00HAPYKUTH C TIOMOIIBIO0 COOTBETCTBYIOIIMX OTYETOB PA3HUILY MEXTY (PAKTHUECKUM KOJIMYECTBOM
NPOIYKTOB W NPOJAHHBIM dYepe3 cucteMy. Hakownem, Oosblioe 3Ha4eHHE HWMEET MOTHBALIUSA
coTpyaHUKOB. Eciu 4enoBek mMoiydaeT MOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPSAJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe cebsi HAa MECTO PYKOBOIUTEIS CIIY’)KObI MU COOCTBEHHHKA OTEINIS M IMPEAJIOKUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npaxmuueckozo 3anamus: 3amura npoekrta «Ilonoxenus mno ciryxoe»
Tema u cooeporcanue 3ansamus: [lpoekTHeie penienus mno paspadotrke «Ilosnoxenus no ciays;koe
03/10pPOBUTEIbHBIX H KypopTHbIX ['K»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
noJipa3iesieHuit 0310POBUTENBHBIX U KypopTHbIX ['K

- HaBBIKAMU KOHTPOJSL WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
PEIITPUITHS

- IPUMCHCHHSI THHOBAITMOHHBIX MTOJIX0JIOB K OPTaHU3AINH JCSATSIEHOCTH TOCTHHHUIIBI

CopepxaHrie OCHOBHBIX MOJIOKEHUN:

- (pyHKLIMA CITYKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa BO B3auMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 vaca/ 2 yaca 3aounas popma

K wuroroBoil ouenke mo mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbIli KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Kputepum oueHKM \ CTyAeHT 1 2 3 4

1 YmeHue apryMeHTHPOBAHO PaGoTaThb C
BO3PaKEHUSMHU «IKCIIEPTOB»

2 [lesioBO# CTWIb U KOPNIOPAaTUBHASA KY/IBTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/eE

8/ 9 cemecmp
Pa3znen 4. «TexHosioruum NMpoaABHMKEHHSI W PeaTH3alli¥ T'OCTHHHYHO-PECTOPAHHBIX YCJIYI H
MPOAYKTOB 0310POBHUTEJBHBIX M KYPOPTHBIX I'K»

IIpakTnyeckoe 3ansaTue 1
Buo npakxmuyecxozo 3anamus: paboTa B MaJbIX IpyInax

Tema u codepacanue 3amnamus: «MccnenoBanue morpeduresieil ycayr 0310pOBHTEJbHBIX H
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KypopTHbIX I'K)»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKAMU KOHTPOJII M OIEHKU BBIMOJHEHUS TEXHOJOTHYECKUX IMPOIECCOB TOCTUHUYHOTO
MPEIIPHUSITHS,

3ananue: VccienoBars moTpeOHUTENel pa3IMyHbIX TYPUCTCKUX M TOCTHHHUYHO-PECTOPAHHBIX YCIYT
U TIPEJICTAaBUTh OTYET, IO OTJCILHBIM KPUTEPHSIM

Jlns aHanu3a clielyeT UCIoIb30BaTh OT3BIBBI MOTpeduTenel Ha caiitax roctuauil 1 OTA, a Takke
CTaTUCTHUYECKYI0 MH(OpMaIuio ¢ caiita PocTypusMm u opHUIMANIbHBIX CAHTOB JEMapTaMEHTOB I10
Typu3My pEruoHOB. B pe3ynbrare aHanu3a JOJDKEH MPEACTaBICH OTYET B BHJE TaOJHI U
JarpaMm.

IpakTnyeckoe 3ansTne 2

Buo npaxmuueckozo 3ansamus: padoTa B MallbIX TpyMIax
Tema wu comep:xkanue 3anaTus: «MHcciegoBanue mnorpedouTesieii 0310POBUTEIbHBIX U
kypoptHbix I'K»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  PabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JITHUYECKUE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBBIKAMHU KOHTPOJSL WM OIICHKU BBIIOJIHEHUS TEXHOJOTUYCCKUX TIPOIECCOB TOCTHHHUYHOTO
NPEPUSATHS,

Keiic 1.YUem 6osbIe TypUCTBI MYTEIIECTBYIOT, T€M O0JIbIIEr0 KOM(POPTA OHU XOTSIT.

OHU MOT'YT CpaBHUBATh YPOBEHb MPEAOCTABISIEMOr0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuid. [Ipoananusupyiite uccnenosanue BTO o Ba)kHOCTM TOCTMHHYHBIX YHOOCTB IJist
pa3INYHBIX TOTPEOUTENEH.

Tabnuua BaxHocTh TOCTHHUYHBIX YI00CTB ¢ au(depeHuayeil o BUay NoCTOSIbLEBR

B nocTosiba W BaKHOCTH KPHTEPHS
Bub1 ynooers (% oT 00Iero KoJMYECTBA PECTIOHIEHTOB)

CpeHecTATHCTHYeCKHIt

nocTosen Om3Hec-TypHCT
Mpenocrasnene becriarroro Wi-Fi
COGTMHEHHS B HOMEpax 74 87
becrimatHeli 3aBTpaK 60 67
becrinarhbiii Tpanchep / Takcn 35 15
[lepcoHasn MOXKET TOBOPHTH Ha S3bIKE TOCTS 35 -
Orpomas kposats (King size bed) 33 59
Hamue OecrinatHoOl MapkoBKH 32 80
Pectopans! B oTene 26 —
Cynepbrictpsiit Wi-Fi 24 53
O6cnyxuBanne Homepos (Room Service) 21 38
Hamiuwe criopr3ana 12 17
Hamauue cria 12 4
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Hamuue nerckoro kiy6a 5 7
Yemyru HHA 2 5

1. Ommmute wnAeanbHbIE MOJEIU FOCTHHUIIBI OOCTYKUBAaHNE PA3INYHBIX CETMEHTOB
norpedurenei.

Keiic 2. Yem 0oJibl1Ie TYPUCTHI MYTEIECTBYIOT, TeM 00JIbIIero KOM(OpPTAa OHH XOTHT.

OHHU MOTYT CpaBHMBAaTh YPOBEHb MPEIOCTABIIIEMOT0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite uccienoBanue «PeMTHHT HeraTUBHBIX OT3bIBOB 2016 10 OTIBIXY B
Poccuiickoit @eneparuny. Onuimmmure MEPONPUITHS JJISI COBEPIICHCTBOBAHUS  OOCITY)KHMBaHUS
pa3IMYHBIX CETMEHTOB MOTPeOUTENCH.

Ta6mmma PeiituHr HeraTuBHBIX 0T36IBOB 2016 10 0TABIXY B Poccuiickoit denepanun

1) I'psi3HO, HEONpATHO, TpeOyeTcst peMOHT HOMepHOTo (hoHma — 17%

2) HeoOyueHHbIii, HEeMPUBETIUBBIH, TpyObIil mepconan — 15%

3) IInoxoe, HEKayeCTBEHHOE, CKyHOE THTaHue — 9%

4) He paboTarOT KOHIUITMOHEPHI, JIEKTPUUECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpob6nemsr ¢ yoopkoii B Homepax — 8%

6) He cooTBeTcTBHE 1IeHBI KauecTBY — 6%

7) Onmcanne u (HOTO Ha caliTe HE COOTBETCTBYIOT ACHCTBUTEIHLHOCTH — 6%

8) Cnabas anumanus — 5%

9) dakTHyecKas CTOUMOCTb ITPOKUBAHHUS BBIIIC 3asIBICHHOM, «HEOXKUAaHHBIe» MoTuTaThl — 4%
10) Ananoruu ¢ Coerckum Corozom — 4%

11) IIpobnemsl ¢ 3a0pOHIMPOBAHHBIM TpaHC(hEPOM (He MpHexal, 1ojroe oxuaanue) — 4%
12) OTcyTcTBHE IIYMOU3O0JIALUY, LIYMHO 110 HoYaM — 4%

13) Cnalwrii uHTEpHET, HE padoTar — 3%

14) Otenp HE COOTBETCTBYET 3asiBICHHOM 3Be31HOCTH — 2%

15) 3acensiroT B HOMEpa, HE COOTBETCTBYIOINE OpoHu — 2%

16) ITocne mpeaBapUTENbHOM OMIIATHI TOTOJIHUTENBHBIX YCIYT, IEPCOHAT TE€PSIET K TOCTIO
uHTepec — 2%

17) AnTHCaHuTapus, TapakaHbl, TPHOOK, rps3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansiTue 3

Buo npakmuyeckozo 3ansamus: 3al1iTa KOHTPOJIBHOM TOUukH 1
35. Tema u cooepicanue sauamus: «Mccnenopanue nmorpedurTeseil 0310pOBHTENbBHBIX U
KypopTHbIX I'K)»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  PaboTaTh B KOMAaHJE, TOJICPAHTHO BOCIHPHUHHUMATH COLHAIbHBIC, JTHUYECKUE,
KOH()EeCCHOHATbHBIC U KYJIbTypHBIC PA3IHUMs;

- HaBBIKAMHU KOHTPOJIS M OIICHKH BBITIOJHEHHUS TEXHOJOTHYECKHX IPOIECCOB TOCTHHHYHOTO
PEITPUITHS

[ToArOTOBUTH OTYET JUISL 3alUTBl KOHTPOJBHOM TOYKH TII0 HCCICIOBAaHUIO TOTpeOUTeNeh
Pa3IMYHBIX TYPUCTCKUX M TOCTHHUYHO-PECTOPAHHBIX YCIYT I0OOTO BBIOPAHHOTO pPETHOHA C
OIMCAaHUEM TTOTPEOUTEIICH 110 Pa3TUIHBIM KPUTECPUIM

IIpooonscumenvrnocmo - 4uaca/ 1 uac 3aounasn popma

IIpakTuuyeckoe 3ansitue 4-5
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Buo npakxmuyeckozo 3anamus: 1e70Bast Urpa, padoTa B MaJbIX IPyIIax
Tema u cooepocanue 3anamus: «llenHoo0Opa3oBaHue B HHAYCTPHHU FOCTENPUUMCTBA U MOJUTHKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamxkoe cooepocanue (yenv) 3ansmus
dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
norpebureneii U (GpopMHpPOBaHHMS TOCTUHHUYHOTO IPOIYKTa, COOTBETCTBYIOLIETO TPEOOBaHUSAM
noTpeouTenei

Ha nenoBoil urpbl CTyJeHTHl JTOJDKHBI IPOBECTH pacueT ce0ecTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJTM3UPYsI OCHOBHBIE IIEHOOOpa3ytonye (HhakTopel: ce6eCTONMOCTD, H3/IEPKKH, TIPUOBLIB,
YPOBEHb KOHKYPEHTHBIX II€H, COOTHOILIEHUE CIIPOCa U MPEI0KESHHUS.

3aganue: XapakTepuCTHKa TOCTUHHUILIA:

KonunuectBo HOMepoB 45.

B xaxmom Homepe 2 cmanbHbBIX MecTa. Koaddumment 3arpy3kum roctuHunsl — 74%,
ko3 unueHT nBoiHoM 3arpy3ku — 34%.

3atpatsl B rof: 3apmiata = 1 000 teic.p. Equnsbiit conpaneupiii Haor 26%. Amoptu3anus
ocHoBHBIX ¢onaoB = 800 ThIC.p. Hpyrue 3atparsl = 1 800 ThIC.p.

Pasnuna mexay 11eHoi npu 0AMHOYHOM U IBOMHOM 3aceieHuu paBHa 80 py0iiel B CyTKH.

PaccuuTath 11eHy HOMepa TOCTUHUIIBI.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér nenbr HoMepa rOCTUHHUIIBI TPOBOJUTHCA MO CIEAYIOLIEMY TUIaHy

Pemenue.
1. Haitném cymmy 3atpat B ro/.

¥ 3atpat = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 ThIC.p.
2. Haitném Konm4ecTBO 3aHATHIX HOMEPOB B TOJTY.

¥ 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

JIHEU B TOJLY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccunrtaeM 3aTpatrhl Ha COAEpKaHUE OJHOTO HOMEpA.
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / X 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEN.

4. Haiiném neny ¢ npuobLIbt0. PentadensHocth 35%.

YAEJIbHBIE 3ATPATBI * (1 + % PEHTABEJIBHOCTU) = 317,59 * (1 + 0,35) =428,75
PYBJIEUN.

5. Haliiém roioByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneii.

6. Kaxkaplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 HOMEpA.

7. Kaxkaplil 1eHb 3aHATO IBYMS TOCTSIMU:
0,34 * 45 = 15 HOMEPOB.

8. KaxxapIil [eHb 3aHATO OJTHOM YEJIOBEKOM.
33 —-15 =18 nomepos.

9. Bripyuka B TEUEHHH CYTOK.

33 * 428,75 = 14 149 pyOueii.

10. Anroputm onpeneneHus 1eHbl HoMepa.

15* X + 18 * (X + 80) = 14 149

X — 1eHa HOMepa MMPU OAMHOYHOM 3aCETICHHH.
[IpeoOpazyem bopmyny u HaiiéM X.
I5*X+18* X+ 1440=14 149

33 X=14149 —1 440

X = 385 pyo.eii.

X + 80 = 385 + 80 = 465 pyo6.eii.

OTBeT: 11eHa HOMEepa MPH OJUHOYHOM 3aceneHun 385 pyOneit B neHb. lleHa HoMepa mpu
MIOJTHOM 3acesieHnu 465 pyOeli 3a HoMep.

Cnenath pacueT ceOECTOMMOCTH HOMEpAa TOCTHHHIIBI, MPEABAPUTEIHLHO OIHCAaB €€
XApaKTCPUCTUKH U UCXOOHBIC JaHHBIC

IIpakTuyeckoe 3ansitue 6-7

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u cooeporcanue 3anamus: IIpedomepawenue puckos: mexnono2us padomel ¢ mapugamu,
Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHKE TPAKTHUECKUX HABBIKOB!
- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YUETOM MOTPEeOHOCTEH NOTpeOUTENS;
- TIPEIOCTABICHUIO TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSMHU
norpeduTerns,
- TPYNIIUPOBATh, CHCTEMaTH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HHPOPMAITMOHHBIX TEXHOJIOTHI
3ajaHde BKIJIIOYACT TOATOTOBKY MPOTpaMMbl MPOABIKEHHMS M PA3TUYHBIX IEHOBBIX
CHEUIPeUIOKEeHNH, cHOPMUPOBAHHBIX B 3aBHCHMOCTH OT CE30HA, COCTaBa CEMbBH, KOJIMYECTBA
HOYEH, U T.I., MEPONPUATHIA IO MPOABUKEHHIO CaliTa TOCTHHHUIIBI.
- OTIPEJIeNICHNE «HU3KOT0» M «BBICOKOTO» CE€30HA B TOCTHHUYHOM OM3HECE;
- pabora ¢ TapudHOl ceTkoH, ompeneneHHE CpeIHEW LEeHbl HOMEpa, MPOLEHTHOTO
MIOKa3aTeNs 3arpy3KHu.
- paboTa ¢ KOPIMOPAaTUBHBIMU KIMEHTAMH U TYPUCTCKUMH MapTHEPAMHU
Pacuer cnemnmnpemnioxenuii (SPO) moaroToBUTh HMCHONB3YSI CHOPMHUPOBAHHBIA TpaduK B
tabmue Microsoft Excel. Ins Bemonnenus 3aganus «Kamenaapb cnpoca» HEOOXOIUMO YETKO
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MOHUMATh KOHIICTIINI0 TOCTHHUYHOTO KOMIUJICKCA, BBISBUTh HAJIMYME CE30HHOCTHU Crpoca (MOXKHO
UCTIOJIB30BaTh PEATbHYIO CUTYAIHI0, MOKHO CMOJICIIMPOBATH) U TIPOBECTH KOMITJICKCHBIN aHAIIN3:

- KJIMMaTHYECKUX OCOOCHHOCTEH pEernoHa — BBIABISIEM HanOoliee KOM(MOPTHBIN CE30H s
OT/IBIXA;

- KOHKYPEHTHOTO OKpYXKEHHs (3arpy3ka KOHKYPEHTOB, HalWuue MOOIM30CTH OTeleil
OJIMHAKOBOT'O YPOBHS, CPABHEHUE CTOMMOCTH HOMEPHOTO (DOHIA).

- TYpUCTCKUX IOTOKOB (QHATUTHUYECKHE HaHHBIE C caiiTa (eaepanbHOW CTATHCTHKH W
aJIMAHUCTPAIIMH PETHOHA).

J1Jis 3armoHeHHs CTONONA «KOH(EPEHIIMN» He0OX0IMMO MPOBECTU aHATN3 «MepOorpHusITHIA
B PETHOHEY.

Crpoc Ha cBaieOHBIC YCIIyTH 00yCIIaBIUBACTCS (PaKTOpaMu:

- CE30HHOCTH + Mpa3JHUYHbBIC THU

- pexiiama

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon
Tema u coodepowcanue 3amamus: «Cospemennvle meHOeHUUU 6 paspadbomKe nPOZPAMMbL
npoosuIceHus 0300posumenvhvix u Kypopmuvix I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- pa3paboOTKU TOCTUHUYHO-PECTOPAHHOTO MPOYKTA C YIETOM TMOTPEOHOCTEH MOTPEOUTEIIS;

- TPEIOCTaBICHUI0 TOCTHHUYHOTO TPOAYKTa, B TOM YHCJIEC B COOTBETCTBHH C TPEOOBaHUSIMU
oTpeOuTes,

- TPYNIHUPOBATh, CHCTEMAaTU3UPOBATh HH(DOPMAIIHIO ¢ TOMOIILI0 HH()OPMAITUOHHBIX TEXHOJIOTHM
Keiic 1. IIpoananu3upoBaTh aHAJIUTHYECKYI) HH(POPMALMIO M CIeJaTh OTYeThl O
COBpeMEeHHBIX TeHIeHIUsAX B mpoaBmkeHun I'K

Keiic 2. Curyauus Ha peinke OnuaiiH-npoaaxu oteieii. Digital - mapkerunr
Bomnpocs! 11t 00cyxaeHus:

1. [TpuBeaute npumepsl HHCTpYMeHTOB Digital-mapketnnra:

- KOHTEKCTHas pekyiaMa (C «pa3MeleHueM» OTellsl Ha KapTax CHelHaIbHO JUIs MyTeleCTBEHHUKOB),
- €-mail MapKeTMHI KakK IpaMOTHOE HCIOJb30BAHUE YyXKe MMEIoIeHcs y oTenst 0a3bl aapecoB
OBIBIIIHUX MTOCTOSJIBIIEB,

- IIOMCKOBOE IPOJBMKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOIO KJIMEHTAa M CO3JJaHUE YETKOIo
MPEJI0KEHUS.

2. IlpuBenure npumepsl 1 MeTopl SEO-onTuMu3zanuu

Keiic 3. «Cutyanus Ha pbiHke OH/IalH-TIPOAAXKU OTetei»

Bonpocs! 1i1s1 00cyKIeHUs:

1. Kakne OTA mnpexacraBnensl Ha poccuiickoM pbiHke. C kakumu KoHkpeTHO OTA Oyner
paboTaTh OTKPBIBAIOIIUICS OTEIh

2. Kakyto nHpopmaimio akTyalbHO pa3MellaTh Ha caiiTe TocTUHUIBL. CrenaiiTe BBIBOJBI Ha
OCHOBAHMH aHAJIN3a IPOBEJCHHOIO COBEILAHMS.

3. D¢ dextuBHOE Ucnionb3oBanue pecypcoB OTA — coCTaBUTh MPEIOKEHUS.

4. Kaxkue nepcnextussl cBsizanbel ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammszaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu teme «Poccuiickuii oHnaifH: Kak
KOHBepTHpOBaTh?» (CoOpaBiiuecss OOCYIWIM HBIHEIIHEE IOJIO)KEHWE W TIePCIEKTHUBBI pPHIHKA
TOCTUHUYHBIX YCIYr B HHTEpHETe, 3()(PEKTUBHOCTh OHJIANH-NPOAAX, BO3MOXXHOCTH pOCTa H
pa3BUTHS B OOJACTH DJCKTPOHHOM KOMMEpPIIMHM C YYETOM 3alpOoCOB, COMHCHHA W OIACEHUU
POCCUICKOro MoTpeduTesns. DKCIepTaMu BBICTYIWIN AUPEKTOP MO Pa3BUTHIO OM3HECa KOMITaHUU
Oktogo.ru ®enop Tapaciok, BuLe-TIpe3uIeHT 1Mo padore ¢ mocraBuimkamu Ostrovok.ru DHApIO
[TaliHep W IOUPEKTOpP MO MpoAakaM M MapPKETUHTY MOCKOBCKHMX TOCTHHHI[ Marriott AHapei
CMHpHOB.

Keiic 4. Ce30HHBIE H TeMaTHYeCKHE NMPEAJIOKCHUA

Bonpocs! 1J1s1 00cyKIeHus:

1. [Ipoananu3upyiiTe yHUKaJIbHbIE CIELIIPENIOKEHUS, IPEICTABICHHBIE B Kelice
2. PazpabotaiiTe aHanorn W TNPEAJIOKUTE B CBOMX IPOEKTAX TOCTHHHUYHO-PECTOPAHHBIX
MPOJIYKTOB

Keiic 5. 'ocTHHUYHBIC KOHIENIIUN 1JIA NOKoJeHusa Y u Z

Bonpocel ona odcysycoenun:

1. Oxapakrepu3yiite nokoneHus: Y u Z B IIeJIOM
2. CocraBbTe KpaTKO KOHIEMIIUIO TOCTHHUIIBI 1151 TIOKOJIEHUS Y U Z

IIpakTnyeckoe 3ansitue 10

Buo npakmuyeckoeo 3anamus. pelieHne KeMcoB, OTIYET

Tema u cooepocanue 3auamus. «MapKemuHnzoevle UHHOBAUUU 6 20CHUHUYHOU UHOYCHIPUW))
Kpamrxoe cooeparcanue (yenv) 3ansamus:

B o11eHKy 110 KOHTPOJBHOM TOUKE BKIIFOYAETCS PE3yIbTAThl O paboTe Ha:

- pewienue Keicoe- 5 0annos;

-omuem - NJAAH MEPONPUAMUIL RO MAPKEMUHZ08bIM RPOZPAMMAM

(dbopMUPOBaHUE TPAKTHYECKUX HABBIKOB:

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YUETOM MOTPEeOHOCTEN NOTpeOUTENS;

- TIPEIOCTABICHUIO TOCTUHUYHOTO TPOAYKTa, B TOM YHCJIE B COOTBETCTBUU C TPEOOBaHHSIMU
notpeduTens,

- TPYNIHPOBAThH, CHCTEMAaTU3UPOBATh MH(DOPMAIIHIO ¢ TTOMOIILI0 HH()OPMAITHOHHBIX TEXHOJIOTHIMA

Pa3paboraiiTe oTueT Mo miaaHy MEpONPHUATHI pa3BUTHUS KaXJI0H M3 HPEJICTaBICHHBIX MPOTrpaMM
MapKETHHIa:

- CEHCOPHBI MAapKETHHT;

- OpeHIuHT;

- IPOTPaMMBI JIOSJIBHOCTH;

- HCIIOJIb30BAHUE MYJIbTUMEIUNHBIX TEXHOJIOTU;

- IPO/IBUKEHUE B COLICETSIX.

B conepkanue 10JKHO BXOAUTD:

- IEpeYeHb MEPONIPUATHI, TPEABAPUTEIBHBIE 3aTPAThI, IUTaHUpYyeMas 3PPEKTUBHOCTb.

IMpakTuyeckoe 3ansaTue 11-12

Buo npaxmuueckoco 3amsamus. wmacTtep — Kiacc, paboTa B MajbIX TpyMNIax, MOJArOTOBKa
IPYIIIOBOIO IPOEKTA [0 UBEHT — MEPONIPUATUI

Tema u cooepocanue 3anamus: «VIHHOBALUMOHHbIE TEXHOJIOTMH B AHUMAIMOHHOM
NAesITeIbHOCTH M OPraHN3alUM MBEHT-MepPOonpUs THII»
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http://www.ifk-hm.ru/
http://www.ifk-hm.ru/
http://www.hvs-executivesearch.ru/
http://www.frontdesk.ru/

Kpamxkoe codepocanue (yenv) 3ansamus
dbopMupOBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
noTpeduteneii u (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTeNnei

Ha 3aHSATHSX MPOBOAMTCS MAacTEeP-KIIACCHI MO MporpaMMaM BeIyIIUX MPodecCHOHATBHBIX
KOMITaHUI: TypOIepaTopoOB, TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3padaThIBalOT
CIIEHApUU THUMOWIIUHTA, HHCCHTHB-TIPOTPAMM, JIEJTOBBIX MEPOIPHUSITUH.

- TNPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH [UIsl TIOBBIINICHUS YPOBHS OOCTY)KHUBaHUS
norpebureneii U GOpMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPeOOBaHUSIM
norpedureneit

Ha 3ansTusX CTyIeHTHl pa3padaThiBalOT CIICHAPUU AHUMAIIMOHHBIX IPOTrpamMM JUIsl CIIyXO
AHUMAITIH 3aTOPOJHBIX U KYPOPTHBIX TOCTHHUI]

1. 1. [IpuHIMIBI U TPUEMBI TIOCTPOCHUSI CLIEHAPHS] AHUMAIITMOHHOTO MEPOIPUATHUS.

2. AHHMMalMOHHBIC IPOTPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI]

3. MogenupoBaHue Urp MO LU U YCIOBUS aHUMAIUU

4. TlpoBeneHune BUKTOPUH, KOHKYPCOB, UTP U Pa3BJICUCHUM

5. Anumanuu u uBEeHT-MepornpusaTus (y Boabl U Ha Boje) Ha npumepe «KonakoBo Kantpu-

KJ1a0»

6. IlogrotoBka wu pa3paboTKka aHUMAIMOHHBIX MPOTPaMM, MAacCCOBBIX MpPa3dHHUKOB,
OpTraHU3aIys KOHIIEPTOB, BEYCPOB OTIbIXA
CnopTUBHO-0310POBUTENbHAS] AHUMALIUU KYPOPTHBIX TOCTUHUIL
Urpa xak 3¢ exTuBHAsT PopMa aHUMATMOHHON JACSITEITLHOCTH
9. Haponausie urpsl. Ix ucnoiab30BaHUE B MPOBEACHUN MTPA3THUKOB

o N

KontpoabHasi Touka 3
IIpakTuyeckoe 3ansaTue 13

Buo npakmuueckoeo 3ansimus: 3al1UTa KOHTPOJIBHOM TOUKHU 3
Tema u cooepoicanue sanamus: «IloaroroBka u nNpoBegeHNe AHUMALMOHHBIX IPOTPaMM B
3aropoAHOM MJIM KYPOPTHOM IOCTHHHUYHOM KOMILJIEKCE)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CIyKUBaHUS OTpeOuTeneit
¥ GOPMUPOBAHUS TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIIEHAPHUH, TJIaH OPTaHU3AIMH MPOBEICHUS
QHMMAaLMOHHBIX [TPOrpaMMBbl 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHHUL], BKJIIOUAIOIINE:

- OPTaHU3AIMI0 MACCOBBIX MPA3AHUKOB, HIOY-IIPOTPaMM;

- CIIOPTUBHO-03/10POBUTENIbHAS aHUMALUU;

- IPOBEJICHUU MIPa3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATULUH;

- KBECTOB;

- IETCKUX MPa3/IHUKOB.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX IpyIax
Tema u cooepocanue 3anamusa: «lloaroroBka u mnposenenne PR — meponpusTuii,
KOPIIOPATHBHBIX MPOIrPaMM 0310POBUTEIbHBIX H KypopTHbIX I'K»

Kpamxkoe codepocanue (yens) 3anamus
(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CTyKUBaHUS MOTpeOuTeneit
¥ (OPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
Ha nenoBoii urpe CTyIAeHTHI JOKHBI pa3paboTaTh ClIEHApUU, IJIaH OpraHU3allUuUd MPOBEICHUS

KOPIIOPaTUBHBIX IIPOTPAMMBI 3arOPOJHBIX U KYPOPTHBIX TOCTHUHULL, BKIIOYAOIINE:
OpraHu30BaTh IPOBEJICHUE HBEHT-MEPOIPUATUS O3JOPOBUTEIBHBIX M KypopTHbiXx [I'K 10
pa3paboTaHHOMY CLIEHAPHIO:

- THMOWJIIMHTA,
-THHCCHTHB-TIPOTPAMM,
- JIEJIOBBIX MEPOIPHUSATHH.

IIpakTnueckoe 3ansaTHe 16

Buo npakmuueckozo 3anamus. TPOBOAUTCS B (opMe IENOBOM WIPhl W 3aIIUTHl TPYIIIOBOTO
pOeKTa

Tema u cooeporcanue 3anamus: «IlpoBegeHHe KOHKYpCa MHHOBAIMOHHBIX NPOEKTOB HWBEHT-
MepONPHUATHH 0310POBHUTENbHBIX H KypopTHBIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus
(GbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pabOTBI B KOMaH 1€ MTPOSKTHOM TPYIIIIHI
- IPE3CHTAIMH [TPOEKTA

Ha nenoBoii urpe cTyAeHThI JOJKHBI OPTaHU30BaTh IIPOBEACHUE

1. MBEHT-MEPONPUATHUS 10 pa3paboTaHHOMY CLIEHAPHUIO:

- TUMOMWJIJIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- JIEJIOBBIX MEPOIPUATHMN.

2. IpOBEJICHNE aHUMAIIMOHHBIX ITPOrPAMMBI 3aTOPOJHBIX U KYPOPTHBIX TOCTUHULI, BKIIIOYAIOIINE:
- OpraHU3alMI0 MAaCCOBBIX MTPA3JHUKOB, MIOY-IIPOTPaMM;

- CIIOPTUBHO-03J0OPOBUTE/IbHAS AHUMALINH;

- IPOBEACHUY TPa3AHUKOB HA OCHOBE PYyCCKO-HAPOAHBIX TPAIULINN;

-KBECTOB;
- IETCKUX MPa3HUKOB.
K wroroBoii omneHke 1o npoekty mnpumenserca KPI - KO3((PULIMEHT mepcoHaNbHON

3P PEKTUBHOCTH, KOTOPBI B POEKTE pacCunuThiBaeTcsl B % (B KOHIIE 3alllUTHI) U3 pacyera Max 25
% 3a KaXKJIbIli KPUTEPHIA.
Taonuya 2. KPI - yuacmus 6 npoexkme

Kputepum oueHKM \ CTyAeHT 1 2 3 4

1 YMmeHHe aprymMeHTHpPOBAHO Ppa6oTaTh C
BO3PaKEeHUAMH «IKCIEePTOB»

2 [le/ioBO# CTHJIb U KOPNIOPAaTUBHASA Ky/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh
4 YmeHue paGoTaTh B KOMaH/eE

HToro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMHU «IKCIIEPTOB)

© PI'YTuC



25% - mpu 3amuTe NPOEKTa Hamienl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
aBTOPHUTETHOE MCCIIEJOBAaHKE, aBTOPA M IIP. B OTCTAMBAHUH CBOMX TTO3UIINI

15% - mpu 3ammTe mpoeKkTa Haiesl 000CHOBaHHbBIE APTYMEHTHI: TOJIBKO HOPMATHBHBIE HCTOYHHUKH B
OTCTaWBaHWU CBOMX IO3ULINN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBECHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPaTUBHOM KYJIBTYPHI C(epbl TOCTEIPUIMCTBA.

- 20% - penko oma3abIBaeT, HO KOMIIEHCHPYeT 3PPeKTUBHON pabOTOl Hal mpoekToM. BHemHuit
BU/I M MaHEPa MOBEICHHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHON KYJIBTYPHI.

- 10 % - yyactBoBa;m B paboTe HajJ NPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPIIOPaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eIbHOCTDY !

— 25 % — monoxwurenbHO HacTpoeH. He mo3BossieT cebe mposBieHus JumHUX dMormid. Co3naer
noopoxenarenbHy0 arMochepy. [Ipurnamaer K COTpyIHHYECTBY, MPOSBISIET UHTEPEC K MHEHHIO
OKPYXXAIOUINX, KOHCTPYKTUBHO PEIIAET BONPOCH! M JOCTUTAET B3aUMOIIOHUMAaHHUSL.

— 20 % — moNOKUTENBHO HACTPOCH, TOOpPOKETATENICH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOITPOCOB.

— 10%- mposIBIISIET arpeccHI0 WM MOJABICHHOCTh. HeErarMBHO M TECCHMHUCTUYHO HACTPOCH.
OOcTaHOBKa BOKpYr HEro HakajleHHas WM dYepecuyp XosonmHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYMAET, INOO Haraaer.

Pabora B xomanae

— 25% — roToB MOJIEPKATH ¥ IOMOYb KOJIJIETaM, CTABUT UHTEPEChl KOMAHIbI BBIIIE CBOMX JIMNYHBIX
uHTepecoB. [loMoraer Koyueram u NoJIEPKUBACT UX.

— 20% — koppekTeH W J0Opo’KenaTesieH 1O OTHOIICHHWIO K wieHaM KomaHiabl. [lommepskuBaer
XOpoInue pado4re OTHOIICHHS C WICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JMYHBIC MHTEPECHl BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIHMYHBIC
MHTEPECHl COOTHOCATCSI C MHTEpecaMH KOMaHIbl. [IpoBOAMT yeTKoe pasjeneHne MEXAY CBOEH U
yyxoi pabdoroil. He 3anHTepecoBan B o01ieM pesynbrare, oOpailaeT BHUMaHHE TOJIbKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBAa€TCS MOMOTaTh JAPYTMM 4YiI€HAM KOMAaH[bI, YacTO CTaBsl MO YTpo3y
001IuiA pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [IONOJHHUTEJbHOW Y4eOHOHl JIMTEepaTypbl; NepeYyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHOM ceTH «MHTepHeT», nepeyeHb UHGPOPMALMOHHBIX
TeXHOJIOT Ui, HeOOXOAMMBIX /IS 0CBOCHHS AN CUMIIIMHBI, HCIIO0JIb3yeMbIX IIPH OCYIIeCTBJICHUHU
0o0pa3oBaTe/IbHOrO0 Ipolecca, BKJKYasi IepeYyeHb MPOrPaMMHOI0 obOecnmedeHHs H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTepaTypa:

1 beictpoB C.A. Opranuzanus roctuHnyHoro aena - M.: ®OPYM: UHOPA-M, 2016. - Pe-
xuM noctyna http://znanium.com/catalog/product/529356

2. Moxaesa H.I'. UaaycTpus rocrenpunmMctia : npaktukyMm / H.I'. MoxaeBa, M.B. Kammreuko. —
M.:®OPYM: UH®PA-M,2016.Pexxum noctyna http://znanium.com/catalog.php?bookinfo=545512
3. [TumynoB B.M. MeHeDKMEHT B cepBHCE U TypHu3Me : y4ued. mocooue /. — 3-e u3., mepepaod.
u gorn. — M. : UH®PA-M, 2017 http://znanium.com/catalog/product/765602

4. CemepxoBa JI.LH. Texnomoruss m opranmsaius rocTuHUuYHBIX ycnyr: Yu./JILH. Cemepkoga,
B.A bensikoBa, T.M. IllepcrobutoBa u ap. - M.: HUL[ UH®PA-M, 2015. Pexum pgocrtyma
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonostHuTEIBHAS JIUTEPATYPA:
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http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650

1. HmutpueBa H. B.I'octunnunbiii MeHempkMenT: YueOHuk/Imutpuesa H. B., 3aiiniesa H. A.,
OrmeBa C. B., VYmakoB P. H. - M. Amdpa-M, HHUI HNHOPA-M, 2015
http://znanium.com/catalog/product/473497

2. MosxkaeBa, H.I'. M74 I'octuanunsbiii cepBuc: yueonuk / H.I'. Moxaesa, I'.B. Peibauek. - M.:
Anbda-M : UHOPA-M, 2013.; Pexxum nocryma http://znanium.com/catalog/product/415579

3. Ckob6kun C.C. IlpakTuka cepBruca B MHIYCTPUHM TOCTCIPHUMMCTBA M Typu3Ma: YdeOHOe
nocobue / C.C. Ckobkmn. - M.: HHUL HNHOPA-M, 2014 Pexxum  nmocrtyma
http://znanium.com/catalog.php?bookinfo=468869

HOpMaTHBHLIe HAOKYMEHTBI:

1. Ilpuka3 or 2014 r. N 1215 «OO0 yrBepkIeHHH TMOpsIKa Kiaccuukauum OOBEKTOB
TYPUCTCKOM HHAYCTPHM, BKJIIOYAIOUIMX TIOCTUHMIIBI M HHBIE CpEJICTBA pPa3MELICHHUS,
TOPHOJIBDKHBIE TPACCHI, TUISHKI.

2. TOCT P 53997-2010 Typucrtckue ycayru. Nudpopmauus nias norpeduteneil. OOumue
TpeOOBaHU

3. TOCT P 53998-2010 Typucrckue ycayrd. YCiyru TypusMa Juis JIFoJeil ¢ orpaHMYeHHBIMU
¢uznueckuMu Bo3MOKHOCTSIMU. O6111e TpeOoBaHUS

4. Crapmapt CTO-56171713-007-2015 «Ycuyru cpeactB pasmemeHusi. TpebGoBaHus
HKOJIOTHYECKOW OE30MaCHOCTH M METOJbI OLIEHKW», pa3pabOTaHHBIH B paMKaxX CHCTEMBI
J0OPOBOJIBLHOM 3KOJIOIMYECKOH cepTUdUKaun

T) )KypHaJIbl
1. T'octuHu4HOE feINo.
2. Orenp

3. «IIaTb 3BE3I»
0azvl OAHHBIX, UHPOPMAUUOHHO-CRPABOUHDIE U NOUCKOBBLE CUCHEMDBL:

4. http://www.russiatourism.ru/ - opurmansHeIii caiT Poctypusma
http://mkrf.ru/ministerstvo/departament/~ odunuanbHbIi CalT AenapTaMeHTa TypH3Ma H
PErMOHAIBHOM ITOJIMTHKE MUHUCTEPCTBA KylbTypbl Poccuiickoit @enepannn
http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o No

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTepHeT»
DrekTpoHHas Oubnmoreunas cucrema: http://www.book.ru/
OnekrpoHHas OubIMoTEeYHas cucteMa http://www.znanium.com

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPeMEHHBIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1.IIpodeccronanbhas 6a3a naHHBIX: QeaepalbHbII epeYeHb TYPUCTCKUX O0BEKTOB (TOCTHHHIIBI U
WHbBIE cpejcTBa pa3MeEIeHHs): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index
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http://znanium.com/catalog/product/473497
http://znanium.com/catalog/product/415579
http://znanium.com/catalog.php?bookinfo=468869
http://mkrf.ru/ministerstvo/departament/
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index

2 IlpodeccuonanpHas 0a3a JaHHBIX: OTKPBIThIE JaHHBIE MUHHCTEpPCTBAa KyJIbTYphl Poccuiickoi
deneparun. http://opendata.mkrf.ru/

3.IlpodeccuonanbHas 6a3a naHHbIX: Peectp npodeccuonanbHbIX cCTaHaapTOB MUHHCTEPCTBA Tpyaa
U coupanbHOM momuTHKH Poccuiickoit  ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IlpodeccronanbHas 0aza TaHHBIX: peeCTP HHHOBAIIMOHHBIX MPOAYKTOB, TEXHOJOTHH M YCIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanpHas  0a3a JaHHBIX: mopTan MHIyCTpUM TOCTENPUUMCTBA H  IUTAHUS
http://www.horeca.ru/

1. UudopmanmonHo-cipaBoyHast cucrema: CropaBoyHO-TIpaBoBast cuctemMa KoHCymbTaHT -+
http://www.consultant.ru
2.ndopmanionHasl crpaBo4Has cucTema: HHbopMarmoHHo-mpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-ciupaBounas cucrema Booking.com https://www.booking.com
4 uopMalioHHO-CIIpaBoYHast cucreMa Trivago https://www.trivago.ru/

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Iponiecc n3ydeHus: TUCHUILTUHBI TPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JICKIHAX H
MPAKTUYECKUX 3aHIATHUAX) M CAMOCTOSTENIbHYIO (CaMOMOATOTOBKA K JIEKIUAM M MPaKTUYECKUM
3aHATHIM) PabOTy 00ydaroIIerocs.

B kauectBe ocHOBHBIX ¢(OpM oOpraHu3anuu y4eOHOro Ipolecca MO AUCHUILIIMHE
((OpFaHI/I3aHI/I$[ MPOU3BOACTBCHHO-TCXHOJOTMYCCKUX TIPOHECCOB TOCTUHUYHOIO MPCAIPUATUS
BBICTYNAIOT JICKIIMOHHBIE U MPAKTUYECKHE 3aHATUSA (C HCIOJIb30BaHUEM HHTEPAKTUBHBIX
TEXHOJIOTHI 00y4YeHUs, MOcelIeHne MPO(GUIBHBIX BHICTABOK, B TOCTUHUYHBIX MPEANPUATHSX ), a TaK
JKE CaMOCTOSATEIbHAs padoTa 00yJarOIUXCS.

B npeanaraemoit MeTouke 00y4eHHs BHICTYNAIOT JIEKIIMOHHBIC U MTPAKTHYECKHUE 3aHATHS (C
WCIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOTUH OO0y4YeHMs.), a TaK K€ CaMOCTosATelbHas paboTa
00yJaroIuxcs.

- JIEKIMHU

Teoperuueckue 3aHATHS (JIGKIIMH ) OPTAaHU3YIOTCA 10 MOTOKaM. Ha JIeKIusx u3nararoTcsi TeMbl
JUCLIUIIMHBL, TPEyCMOTPEHHbIE paboyeil mporpaMMon, akeHTUpYeTCsl BHUMaHKUE Ha HanOoliee
MPUHIIMITAATIBHBIX U CJIOKHBIX BOMPOCAX AUCHUIUINHBI, YCTAHABIUBAOTCS BOMPOCHI JIJIs
CaMOCTOSITENIbHOM MPOPabOTKH.

Kaxngas nexkmus no gucnumiunHe «OpraHuzaius MOpPOU3BOJACTBEHHO-TEXHOIOTHYECKUX
MIPOIIECCOB TOCTUHUYHOTO TPEANPUATHS» OCBEIIAeT ONpeAeiEHHYI0 TeMy (TpobiieMy, TECHO
CBsI3aHA C TPEIBIIYIIUM MaTepUaIoM;

— COJEPXKUT JIOCTATOYHOE KOJIMYECTBO SPKUX M YOEIUTENbHBIX NPUMEPOB, (aKTOB,
000CHOBaHUM, UIMEET YETKO BHIPAKEHHYIO CBSI3b C IPAKTHKOIM;

— BBI3BIBACT Y O6yanOIHHXC${, H606XO)II/IMI)II>'I HHTCPCC IIO3HAHUA, JACT HAIPaBJICHUC IJIA
CaMOCTOSITENILHOM paboTHI,

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuayiia (BBIJCICHHE TJaBHBIX MBICIEH U
MOJIO’KEHUH, TIOJTYEPKHUBAHNE BBIBOJIOB, IOBTOPEHUE MX B PA3IUYHBIX (OPMYTUPOBKAX);

— SBIIAETCA  HAIVISAHOM, COYeTaeTcsl C JEMOHCTPAalMeWd ayAHuOBU3YalbHBIX MaTEpHANOB,
MaKeTOB, MOIeNiel 1 00pa3IoB;

— H3JIaracrCsa 4YC€TKUM H SACHBIM SA3BIKOM, COJACPKHUT PA3bACHCHUC BCEX BHOBL BBOAWMBIX
TEPMHHOB U TIOHATHUI;

Koucnekr J'IeKIII/Iﬁ SIBJIIETCS Oa30M IIpH MOATOTOBKE K MMPAKTUYCCKUM 3aHATUAM, K OK3aMCHaM,
a TaKKe CaMOCTOSITEIbHON HAyYHOU JesITebHOCTH.

W3noxkeHre JIEKIIMOHHOTO MaTepuaia pPEKOMEHIYeTCS MPOBOJHWTH B MYJIbTHMEIAHHOM

dbopme (mpe3eHTaruii)
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http://opendata.mkrf.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://innoprod.startbase.ru/
http://www.horeca.ru/
http://www.consultant.ru/
http://www.garant.ru/
https://www.booking.com/
https://www.trivago.ru/

[Ipu 5TOM OCHOBHBIM METOJIOM BEACHUS JICKIHU SIBJISICTCS METOJ MPOOIEMHOTO H3JI0KEHUS
MaTepHaia, TaKXKe UCIOIb3YIOTCSl HHTEPAKTUBHBIE (DOPMBI, HATIPUMED:

- IeKUuu — 00cyxHcoenua - JIEKIHs Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPbIE CIIYIIATENb JOKEH
OTBEYATh HEMOCPEACTBEHHO B XOJ€ JEKIIUU

- npod.1eMHble IeKYUY - BBEJICHUE HOBOT'O 3HAaHUS Yepe3 MPOOIEMHOCTh BOIIPOCa U T.1I..

[IpakTnyeckne  3aHsATHA 1O  AucuuIUiMHE — «OpraHuzanust — [POU3BOJICTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPHUATHS» TPOBOAITCS C IETbI0 MPHOOPETEHHUS
IPAKTUYECKUX HAaBBIKOB B C(pepe FTOCTUHUYHOro OM3Heca.

[IpakTnueckue  3aHsaTHss 10  aucuuiuiMHe — «OpraHuzanus — IPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOLECCOB TOCTUHUYHOT'O MPEANIPUITUA» — METOJI PENPOAYKTUBHOIO 00yUeHUs,
o0ecTeynBaroOIUi CBA3b TEOPUHU U MPAKTUKU, COJCHCTBYIOMNI BHIPAOOTKE Y CTYACHTOB YMEHHUH U
HaBBIKOB [IPUMEHEHUS 3HAHUM, MIOTy4E€HHBIX Ha JIEKLIUU U B XOZI€ CAMOCTOSATEIILHOM paboOThHI.

[IpakTrueckoe 3aHsATHE MpEANOIaraeT Mo 3aJaHuIo0 U M0/l pyKOBOJCTBOM IIpenoaaBaTeeit
BBINOJIHEHUE M IPE3EHTALUIO CTYJIEHTAMU pe3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
IOPE3CHTAlMI0  UHAMBUAYAJIBHOIO JOKIaJa IO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTyeckue 3aHATUS, BKIIOUYEHHbIC B U3yUeHHUE TUCHUILIMHBI «Opranu3anus Ipo13BOICTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPUSATHS», HAlpaBlieHbl Ha (HOPMUPOBAHHE Yy
CTYACHTOB TNPAKTUYECKUX YMEHHMH, MpaKTUUYECKUX HaBBIKOB B 00JaCTW TOCTUHUYHOU
JeSITEIbHOCTH, Pa3BUTHE HABBIKOB KOMaHIHON pabOThl, KOMMYHHUKAaTUBHON KOMIIETEHTHOCTH.

[lpaktuyeckue  3aHATHS 1o  aucuumuinHe — «OpraHu3anus — POU3BOJICTBEHHO-
TEXHOJOTMYECKUX IPOLECCOB FTOCTUHUYHOIO MPEANPUITUS) MPOBOAATCSA B CHEUUAIU3UPOBAHHOM
KaOMHETe, OCHAIIEHHOM CTEHIAaMH, MYJbTUMEIUNHHBIM TEXHUYECKMM OOOpYIOBaHUEM U
CHEIMATM3UPOBAHHBIM 000PYJIOBaHUEM, a TAK)KE Ha 0a3e TOCTHHUYHBIX MPEAPUATHA.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NMOHMMAHUIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, ()OPMHUPOBAHUIO M CTAHOBJICHUIO DPA3ITUYHBIX
YPOBHEH COCTaBJIAIOLIMX NPOPECCHOHATBHON KOMIETEHTHOCTH CTYI€HTOB.

[IpakTHveckue 3aHATHS CIIOCOOCTBYIOT 0ojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYSCKOTO
MarepHuaia y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAaHOBJICHUIO PA3TUYHBIX
YPOBHEM COCTABJISIFONIUX MPO(ECCHOHATEHON KOMIIETEHTHOCTH CTYACHTOB. OCHOBOM MpakTUKyMa
BBICTYTAIOT TUIIOBBIE 33/1a4M, KOTOPbIE JOJDKEH YMETh pellaTh CIEHUAIUCT B 00JIACTH. TypU3Ma U
roCTENPUUMCTBA

[To nucuunauze «Opranusanyss IPOU3BOJCTBEHHO-TEXHOJIOIMYECKUX  ITPOLIECCOB
TOCTUHUYHOTO MPENNpPUITHUS»  HCIOJIb3YIOTCS MHTEPAKTUBHbBIE (OPMBI MPAKTUUECKUX 3aHATHM:
oOcyx/eHue NpoOJeMHBIX CHUTyaluii, oOCyXJeHue KeHcoB, MacTep-kiacc; paboTa B MalbIX
rpynnax, pabota B MajibIX Ipynnax HaJ IPOEKTHBIMU NPEIOKEHUSIMH, pellIeHe KeHCOoB.

- CaMOCTOfITeJIbHAsI padoTa 00y4arOIIUXCH

[lenbto caMoCTOSATENBHOM pabOThl 00yYarOIIUXCs SABIsETCS (POPMUPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY IO3HAaHMIO U OOYYEHUIO, IMOMCKY JINTepaTypbl, 00001IeHHI0, 0(OPMIIEHHIO U
NPEJICTABICHUIO TIOJIYYEHHBIX pE3yJIbTaTOB, HMX KPUTHUYECKOMY aHalIM3y, MOUCKY HOBBIX U
HEOpPAVHAPHBIX PELIEHUM, apryMEHTUPOBAaHHOMY OTCTAaMBAaHUIO CBOMX IPENJIOKEHUN, YMEHUHN
MOJTOTOBKU BBICTYIUICHUN U BEJICHUS TUCKYCCHIA.

CamocrosrenbHas paboTta cTyeHTOB o «OpraHn3anuu NpOU3BOICTBEHHO-TEXHOIOTHUECKUX
MPOLIECCOB TOCTUHUYHOTO MPEANPHUATHS»  JUCIHUIUIMHE IPOBOJUTCS C LIEIBIO:

- CHUCTEMAaTHU3alMi U 3aKPEIUICHHs IOJIyYEHHBIX TEOPETUUYECKUX 3HAHMW U IMPAKTUYECKUX
YMEHUN 00yJaronuxcs;

- yrIIyOJeHNs U pacIiupeHus: TEOPETUUECKUX 3HAHUM;

- (¢GopMUPOBaHHA YMEHUH HCIIOJIIb30BATh HOPMATUBHYIO, IPABOBYIO, CIPABOYHYIO
JOKYMEHTAIMIO U CHELHMAIbHYIO JTUTEPATYPY;

- pPa3BUTHS I[O3HABATENIbHBIX CHOCOOHOCTEM M AKTUBHOCTH OOYYaIOLIUXCS: TBOPYECKOM
WHUIMATUBBI, CAMOCTOATEIBbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE CaMOCTOSITEIBHOCTH  MBILIUICHHUS, CIOCOOHOCTEM K  CaMOpas3BHUTHIO,
COBEpUICHCTBOBAHUIO U CAMOOPTraHU3AIINY;
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- hopmupoBaHUs OOMIHMX ¥ MPOPECCHOHATBHBIX KOMIETEHITHIA
- Pa3BUTHIO UCCIIEAOBATEIILCKUX YMEHUH
CamocrosTenbHas padoTa sIBISIETCS 0043aTeIbHOM TS K&KA0T0 00Y4aroIerocs
DopMbI CAMOCTOATEILHO PadoThI
IToaroroBka MHAMBUAYAIbHbBIX 3aJaHUM:
-HaIMcaHue 3cce,
-IOATOTOBKA aHAJTUTHYECKOTO OTYETa,;
-paboTa B 3JIEKTPOHHOM 00pa30BaTENbHON cpejie;
-CaMOCTOSITEIPHOE BBIMIOJIHEHUE MPAKTUYCCKUX 3aJaHUN PENpOAyKTHBHOIO THIA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa mPeIIPOSTKHBIX PEIICHUH.
CamocrosTenbHas padoTa SIBISIETCS 00s13aTEIBHOM TSl K&KIOTO 00YJaromEerocs.

10. MarepuajJbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYHIECTBJIEHHUS 00Pa30BaATEILHOI0
npoiuecca no AMCUMILVInHe (MOIYJII0):

Y4eOHble 3aHATHA TO JUCHHMIUIMHE «OpraHu3amnus TPOU3BOACTBEHHO-TEXHOJIOTHYECKUX
HpOHGCCOB TOCTUHHUYHOT O HpeI[HpI/IHTI/Iﬂ)) HpOBOII?ITC?I B CJ'IGIIYIOIIII/IX O60py110BaHHI>IX y‘~I€6HI)IX
KaOMHEeTaX, OCHAIICHHBIX COOTBETCTBYIOIIUM 000PYJOBAHUEM:

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL TIPOBEJICHUS MMPAKTHYECKUX 3aHATHI C TIEPEeUHEM OCHOBHOTO

Bun yueOHbIX 3aHATHIA 110
TUCIUIIIINHE

000pyI0BaHUs
3aHsTHS JIEKLHOHHOTO ydeOHast ayJUTOpHs, CIIeHUAIN3UPOBaHHAs yaeOHass MeOenb
THUIIa, TPYIIIOBbIE U TCO: BUJICOIIPOEKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUJICONIPOEKIIMOHHOE 000PYA0BaHNE
KOHCYJIbTaluu, TeKymui | locka
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOTo | yyeOHas ayAuTOpus, Clieualu3upoBaHHas yueOHas MeOelb
THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000py10BaHHE

JI0CKa
KOMIIBIOTEPHBIA KJIACC, CMENHaTu3upOBaHHas ydeOHas Mebenp
TCO: BuaeonpoekroHHOE 000pYyI0BaHUE, aBTOMATHU3UPOBAHHBIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B

MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHYI0  ceTh  "MHTepuer"
JIOCKa
TPEHUHT-CTYIUS TOCTEIIPUUMCTBA, CIEIHATH3HPOBAaHHAS y4deOHas]
mebenb
TCO: Bunaeonpoeknnonnoe 00opyIoBaHNE

ABTOMAaTH3MPOBAaHHBIE pabOUYHe MECTA CTYJICHTOB C BO3MOXKHOCTBIO|
Joctyna B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHYIO  CEThb
«HTEpHETY WHTepakTHBHAs 10CKA
M®V, noyroyku, Wi-Fi, tenedon, croiika,

TpenunroBas crolika-pecenird. OOGOpPYIOBaHHBIA TPEHUHIOBBIH]
TOCTUHHYHBIA HOMEP

CamocrosTenbHas paboTa | TOMEIIEHUE TSl CaMOCTOSITeIbHOM paboTHl,

o0ydJaronmxcs crienuanu3npoBanHas yueOHas mebensb, TCO: BUICONMPOSKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE PA0OYHE MECTa CTYJEHTOB C
BO3MOXXHOCTBIO BBIX0/1a B MH(OPMaLIOHHOA
TEJIEKOMMYHHUKallMOHHYIO ceTh "VHTepHeTr", nocka;

[Tomemnenne st CaMOCTOSITENIPHOM PaOOTBI B YUTAIHHOM 3aJie
HayuHo-TexHn4ecKon O6ubIMoTeKH YHHUBEPCUTETA,
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crenuanu3upoBaHHas ydeOHass MeOenb aBTOMAaTH3UPOBAHHBIE
paboure MecTra CTYIEHTOB C BO3MOKHOCTBIO  BBIXOJa)
MH(OPMaLIMOHHO-TEIEKOMM YHUKAITHOHHYIO cetb «MHTEpHETY,
WHTEpPaKTUBHAs JOCKa
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