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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 uz 56

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

JucnuninuHa «TexXHONOrMM YW OpraHM3alus CEPBUCHOM JEATEIIBHOCTU B TypU3MEN»
SBJISICTCSL 4acThIO IepBoro Oyioka mporpammbl OakanmaBpuara 43.03.02 «Typusm» mnpoduib
«TexHonoruss W opraHu3anusl yciayr Ha HPENNpPHUATHSAX WUHIYCTPUM TYpU3Ma» U OTHOCHUTCS K
JTUCIUILIMNHAM 0053aTeJIbHON YacTH MPOTrPaMMBI.

W3ydyeHne naHHOM AMCUUIUIMHBI Oa3upyeTcs Ha 3HAHUM ILIKOJIBHOM IPOTpaMMBbl 110
TYMaHUTapHBIM U O0IIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBO3HAHUE.

JucuumHa HarpaBieHa Ha (OPMHUPOBAHUE CIIEIYIOIIUX KOMIETEHINH BBIITYCKHHUKA!

OIIK-3 - cnocoben obecriednBaTh TpeOyeMoe KayecTBO MPOILIECCOB OKa3aHUS YCIYT B
n30paHHO# cdepe mpodhecCHOHATBEHON A TEIIBHOCTH B YACTH:

OIIK-3.1 — ormeHWBaeT KayecTBO OKa3aHHsI TYPUCTCKUX YCIYr C Y4E€TOM MHEHUS
noTpeduTesneil U 3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.2 — obecrnieunBaeT TpedOyeMoe KauyecTBO MPOIECCOB OKAa3aHUS TYPUCTCKUX yCIyT
B COOTBETCTBUU C MEXAYHAPOJHBIMU U HAIIMOHAIIBHBIMU CTaHapTaMHU.

[IKO-4 - cmocoOeH opraHuzoBaTh Mpolecc OOCTYyKHUBAaHUS MOTpeOuTeNeld Ha OCHOBE
HOPMAaTHUBHO-TIPAaBOBBIX aKTOB, C Y4YE€TOM 3alpoCcOB MOTpeOuTeNed U IPUMEHEHUEM
KIIMEHTOPUEHTUPOBAHHBIX TEXHOJOTUI B YaCTH:

[IKO-4.1.- opranusyeTr npouecchl 00CIyKMBaHUs MOTpeOUTENEH HAa OCHOBE aHAJIM3a
PBIHOYHOTO CIpOca U MOTPEOHOCTEH TYpPUCTOB U IPYTHX 3aKA3YUKOB YCIYT

CopepxaHue OUCLUIUIMHBI OXBAaTbIBA€T KPYr BOIPOCOB, CBSA3AHHBIX C COJIEPIKAaHUEM,
CTPYKTYpO#, TEXHOJOTUSMU U YIPABIECHUEM CEPBHCHOHN IESATENBHOCTHIO B cepe TypusMa u
rocrenpuumMcTBa. [Ipemiaraemas nmporpaMMa OpHEHTHpPOBaHA Ha O3HAKOMIIEHHE CTYIEHTOB C
HAyYHBIM TOJXO0JIOM M3YyUEHHUS U OBJIAJCHUS 3HAHUSIMH O COJIEP>KaHUU, CTPYKTYpe, TEXHOJIOTUU
U YIOpPaBJIEHUU CEPBUCHON JNEATENBHOCTHIO B cdepe Typu3Ma U TOCTENPUUMCTBA, a TAKXKE O
TEXHOJIOTUSIX OOCITYy)KMBaHUS TOCTE€H, M BIAJCIOMIEr0 Oa30BBIMU YMEHUSMH NPUMEHSTH
M3YYEHHbIE TEXHOJIOTUH Ha IMpPaKTHUKE, B MPOU3BOJICTBEHHOM MpAKTHKE, SBIIAIOIIEHCS YacTbiO
o0pa3oBaTenbHOI MporpaMMbl OakanaBpuara.

JlaHHBI KypC TO3BOJIUT OCBOUTH CTYJAEHTaM OCHOBHBIE METOJbl U TEXHOJIOTMU
yIpaBieHUs, MOIYYUTh ONpeIeTICHHbIC HABBIKHU JJIsl UCMOb30BaHUS UX B IPAKTHUECKOM padore,
CBS3aHHOM C IUIAHMPOBAaHUEM M IMPOEKTHUPOBAHMEM, OpPraHU3AMEN M KOHTPOJIEM CEPBUCHOM
JIEATEIbHOCTH Ha MPEANPUATUSAX TYPU3Ma U TOCTEPUUMCTBA.

OO6mIast TpyJOEMKOCTh OCBOCHHSI JTUCIHUIUIMHBI COCTaBIA€T 4 3a4eTHbIC €IUHUIBI, 144
yaca. [IpenogaBanue nucHUIUIMHBI BeneTcst Ha 1 kypce Ha 1 ceMecTpe MpOJOIKUTEIBHOCTBIO
18 Hexens W mpegycMaTpUBAET NMPOBEICHUE YICOHBIX 3aHATHIA CISIYIOINX BUIOB: Jekuid (16
qacoB / 4 yaca), B TOM YHCIIe BBOJHAs, aKaJIeMUYECKHE JIEKIIUHU, JIEKIIUU-THAJIOT, TPOOJIeMHbIe
JIEKINH, TpakTudeckue 3aHsATus (36 yacoB / 6 dacoB) B (hopme Kpyrioro crojia, ceMUHapa-
KOH(EepeHIIH, CEeMHHApa-3aclIyIlIMBaHUs, PpEIICHUS CUTYallMOHHBIX 3a/a4, BBIC3HOTO
MPAKTUYECKOT0 3aHATHUS, TICUXOJIOITMYECKOTO TPEHUHTa, CaMOCTOsITeNIbHas paboTa 00yJaronmxcs
(88 wyacoB / 130 wuacoB), rpymmoBbie KOHCYJIbTAllMU W (WIM) HHIUBHIyadbHas padoTa
oOyJaromuxcsi ¢ TmpenogaBateneM (2 waca / 2 4dYaca), aTTECTAllHOHHBIC WCIBITAHUSA
NPOMEKYTOUHOMU aTTecTamuu (2 Jaca / 2 yaca).

CamocrosiTenpHas paboTa 00y4arOMUXCSl MPETyCMaTPUBACT CIEAYIOIINE BHIBI padoT:
U3ydyeHHEe HayyHOW M HayyHO-METOAMYECKOW 0a3pl IO TMOCTaBIEHHOW MpoOiieMaTuKe,
npeaycMarpuBaeT — ucnois3oBaHne ObC, ToOATrOTOBKa K  MPAKTUYECKOMY  3aHATHIO,
IIpelycMaTpUBaroLasl M3y4eHHE HAay4YHO-TPAKTHMUECKOTO MaTepuaja IO 3aJaHHBIM BOIIPOCaM,
MOJArOTOBKA IMPE3EHTAl[MM MO0 WTOraM BBICTaBKH, MOJArOTOBKA Mpe3eHTaluH Ui (UHAIBHON
3alUTHI FPYNIIOBOTO IPOEKTA.
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[TporpaMMoii TPEITyCMOTPEHBI CJICAYIOIIME BUILI KOHTPOJS: TEKYIIUH KOHTPOJb
yCcIeBaeMOCTH B (OpMEe TECTUPOBAHUS, KOHTPOJIBHOM pabOThl, TPYIIOBOTO IPOEKTa,
POMEKYTOUHAs arTecTanus B popme sk3amena (1 cemectp).

OcHOBHbIE TIOJIOKEHUSI JTUCIUIUIMHBI TOJDKHBI OBITh HCIIOJIB30BAHBI B JabHEHIIEM MpH
W3YYCHUU CIICTYFOIIUX TUCIUTUIHH:

- CrangapTuzanys U yrpaBjieHHe KayeCTBOM B TypU3Me,
- TexHoJIOTUY U OpTaHU3alHs YCIYT B TypU3ME,
- MapkeTuHr.

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTAaTOB O0Oy4YeHHS MO JHCHUILVIMHEe (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMBbIMH Pe3yJbTATAMHU OCBOCHUsI 00Pa30BaTe/IbHOI IPOrPpaMMbl

Ne WNupeke [Tnanupyemble pe3yabTaTbl 00ydeHUs
nn KOMIIETEHITHH (KOMIIETeHIIMU WU €€ YaCTH)
1. | OIIK-3 criocobeH obecrieunBaTh TpeOyeMOe KadecTBO IPOIECCOB

oKa3zaHus yciayr B u30paHHOM cdepe mnpodeccrHoHanbHON
JESTCIIbHOCTH B YACTH:

OIlK-3.1 OLICHUBACT KAueCTBO OKAa3aHUS TYPUCTCKUX YCIYT C Yy4ETOM
MHEHUS TOTPEOUTENICH U 3aMHTEPECOBAHHBIX CTOPOH
OIIK-3.2 obOecrieunBaeT TpebyeMoe KadyecTBO IMPOLIECCOB OKa3aHUs

TYPUCTCKUX YCIYI B COOTBETCTBUM C MEXKIYHAPOAHBIMH U
HallMOHAJIbHBIMU CTAHAApTaMU

2. | IIKO-4 CHocoOEH OpraHm30BaTh IMpolecc 00CTyKUBaHUS MOTpeOuTeNnen
Ha OCHOBE HOPMATHBHO-IIPABOBBIX AKTOB, C YYETOM 3aIlpOCOB
noTpeduTeneii W NPUMEHEHHEM  KIMEHTOPHUEHTHPOBAHHBIX
TEXHOJIOTHI B YaCTH:

[IKO-4.1 OpraHMu3yeT MPOLECcChl 00CIyKUBAaHUS MOTPEOUTENIE Ha OCHOBE
aHaJM3a PHIHOYHOTO CIIpOca M MOTPEeOHOCTEN TYpHCTOB U IPYTUX
3aKa34UKOB YCIIYT

3. MecTo qucuunaunsl (MoayJisi) B crpykrype OIIOII:

Hucunnnmua «TexHoNorun W OpraHu3aius CEPBHCHON JAESATEIbHOCTH B TYpU3ME
SBJISIETCA 4YacThiO NEepBOro Oyoka mporpamMMmel OakanaBpuaTta 43.03.02 «Typusm» mpoduib
«TexHonorus U opraHu3alus yciayr Ha OPEeInpHUsITHSIX WHIYCTPUM TypU3Ma» M OTHOCHUTCS K
JUCLUIUITMHAM 00s13aTeIbHON YacTH IPOrPaMMBbI.

N3ydyenne paHHOM AMCHUIUIMHBI Oa3upyeTcs Ha 3HAHUM ILIKOJIBHOW MpOTrpamMMbl IO
T'YMaHHUTapHBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUS, OOIIECTBO3HAHHE.

OcHOBHbIE TIOJIO’KEHUS JUCIHUILIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAalbHEHIIEM NPU
W3YYEHUH CIEIYIOINX IUCHUIUINH:

- CranmapTuzanvs 1 ynpaBieHUE Ka4eCTBOM B TYpHU3ME,
- TexHosI0rny M OpraHu3anyst yciyr B Typu3Me,
- MapxkeTuHr.

4. O0beM IUCHMUILUIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHHMIAX C YKa3aHMeM KOJIN4YecTBa
aKaJeMH4YeCKMX YacOB, BbIJeJEeHHbIX Ha KOHTAKTHYK padory oO0ydamoummxcs ¢
npenogasarejieM (Mo BHAAM Y4YeOHBIX 3aHATHHA) M Ha CaMOCTOSITEJILHYH PpadoTy
00y4YarIMXCcs
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OO0mias TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX enuHulbl/ 144 akan.qaca.

Ne Bunbl yueOHOM nesSTENbHOCTH CemecTpbl
i Bcero 1
1 | KonrakTHas padoTa o0y4yamomuxcs ¢ nmpenojaBarTejieM 56 56
B TOM YHCJIE: - - -1 - -
1.1 | 3aHATHSA JEKIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIA 36 36
1.3 | I'pynnoBble KOHCYIbTAlMK U (WJIN) UHAWBUyalIbHAs paboTa 2 2
00y4YaroIuXxcs ¢ MpernojaBareieM
1.4 | AtrTecTanuOHHbIE UCTIBITAHUS IPOMEXKYTOUYHOM aTTecTaIlluu 2 2
2 | CamocTosiTelibHAs patoTa 00y4aOIINXCS 88 88
3 dopma NPOMeKYTOYHOM aTTeCTANNH (3a4€T, IK3AMEH) IK3aMeH
4 OO0mas Tpy10eMKoOCTh qac 144 144
3.e. 4 4

Jiis1 3a04HOM opMBbI 00yUeHHA:

Ne Bunel yueGHOI nesTebHOCTH CemecTpbl
Bcero

n/m 1

1 KonrakTHasi pa6oTa 00y4aommXxcs ¢ npenojgaBarejiemM 14 14

B TOM 4HUCJIC: - - i I

1.1 | 3aHsaTHs JTEKIIUOHHOIO THUIIA

4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA 6 6
2 2

1.3 | I'pynnoBble KOHCYIbTaMK U (WJIM) MHAWBUyalbHAs paboTa
o0yyJaroIuxcs ¢ NpenojaBareneM

1.4 | AtTecTaniMOHHBIE UCTIBITAHUS TPOMEKYTOUYHOM aTTecTaluu 2 2

2 | CamocrosiTeJIbHAs patoTa 00y4aOIINXCS 130 130

3 ®opMa NPOMEKYTOUHOM aTTecTaluM (3a4eT, IK3aMEeH) IK3aMeH

4 | O0mas TPy10eMKOCTh yac 144 144
3.e. 4 4
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_ YUPEXJIEHME BBICIIETO OBPA3OBAHII
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA» Auem 5 us 56

5. Copep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeJ€HHOr0 HAa HHMX KOJHYeCcTBa

AKAACMHUYICCKHUX YaCOB U BU/10B y‘leﬁHLIX 3aHATHH

HaumenoBanu | HaumeHnoBaHue Buner yaeOHbIX 3aHSITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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1/1 | CepBucuas 1. CepBucHas 0,5 Bognas nexuus. 2 Kpyrunsiit cton 3 | u3yyeHne Hay4dHOH U
JIeSITENIbHOCTh B | NIESITENIbHOCTh Hay4HO-
JKU3HU Kak (hopma METOANYEeCKON  6a3bl
COBPEMEHHOTO | yJIOBJIETBOPEHUS o MOCTABJICHHOM
oOmecTBa noTpeOHOCTEH mpobiemMaTuke,
YeJIoBeKa IpeycMaTpuBaeT
ucnons3oBanue ObC
2/1 2. ConmanbHbie 0,5 AxanemMudeckast 2 CeMuHap-KOH(EPEHIUS 3 | ITogbopka
MPEANOCHUIKH JIEKIMS orpe/ieIeHu
BO3HUKHOBEHHUS CEpPBUCHOMI
CepBUCHOU JIeSITEIIEHOCTH u3
JIeSITETLHOCTH HUCTOYHUKOB 1, 3, 5
3/1 3. Creriupuxa 1 Jlexnms-auanor. 2 Kpyrusiit cron 5 | uzyuenne HaydHOU U
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\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA V1 CEPBVICA» Nuom 6 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 0oOydaronuxcs ¢ mpenojaBaTeiieM
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YCIIyT KaK ToBapa Hay4HO-
METOANYEeCKON  6a3bl
1o [IOCTABJIEHHOM
mpobieMaTtuke,
MpeaycCMaTpuBaeT
ucnosszoBanue IbC
4/1 4. llenHocTh 1 Jlexuusi-nuanor. 2 Kpyrunsiit cton 6 | uzydeHue HaydHOU WU
yCIyru Hay4HO-
METOINYECKOH  0a3bl
1o [IOCTABJIEHHOM
npoOiemaTuke
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HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 0oOydaronuxcs ¢ mpenojaBaTeiieM
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5/1 5. XKuzHeHHbIH 1 AxkaneMHudecKast 2 CemuHap- 6 | m3ydeHue HaydyHOU U
IUKJT YCITYT. JIEKIMS KOoH(DepeHIusI. Hay4HO-
(kmaccuueckas) METOIUYEeCKOr  0a3bl
1o [IOCTABJIEHHOM
mpobieMaTtuke,
IpeycMaTpuBaeT
ucnosszoBanue IbC
6/1 6. CepBuc xak 1 Jlexmms- 2 CemuHap- 10 | u3yyeHne HaydyHOU H
KOMITOHEHT JIMAJIOT. 3aciylIBaHHe Hay4HO-
MIPOJAKH METOINYECKOH  0a3bl
TOBapOB. o MIOCTaBJIEHHOM
npoOyemaTuke
7/1 KourtpoabHas 1 | AyauTopHoe
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HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
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Touka 1 TeCTHPOBAHHE
7,8/ 7. IloBeneune 2 Jlexus-quaror. 2 Pemenne 10 | IToxroroska x
1 notpeourenei u CHTYaI[HOHHBIX MPAKTHYECKOMY
NPUHATHE UMH 3a1a4 3aHATHIO,
pelieHui npeycMaTpUBaoNIas
H3yYCHHE HAYIHO-
Texnonornu u HPaKTUYECKOTO
Oprann3anus MaTepuaa 1mo
CCPBUCHOM 3aJ[aHHBIM BOITPOCAM
JIEATEIIbHOCTH
89/ | g TypHU3Me 8. Teopus 1 Jlexius-auanor.. 2 BriesnHoe 7 MOJATOTOBKA
1 OpraHu3aIu MPAaKTUIECKOE MIPE3CHTALMH 110
00CITy)KUBAHUSL. 3aHATHE, HATOTaM BBICTaBKH
9,1 9. "KonTtakTHas 1 Jlexmus-guaor. 2 Pemenne 10 | Hoaroroska K
0/1 30Ha" Kak cepa CUTYaIlMOHHBIX poOJIEMHOM JIEKITHH
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®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK PTYTUC
(é’ YUYPEXOEHNME BBICIIEI'O ObPA30OBAHVA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA ¥ CEPBVICA» Ao 9 s 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 0oOydaronuxcs ¢ mpenojaBaTeiieM
pabor,
J1a00paTOPHBIX 5
pabor, §
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peanu3anuu 3a1a4 «OCHOBHBIE METOJIbI
CEPBUCHOHI [IPENOCTABJICHHUS
JIeSATENBHOCTH. yCIyT ¥ GOpMBI
00CITy)KUBaHUSY,
npeaycMaTpHBaroriee
ucnosszoBanue IbC
10, 10. InarHoctuka | - - 4 | Tlcuxomnoruuec -
11/ npodeccHoHaNbH KA TPEHUHT
1 BIX
BO3MOXHOCTEN
11/ KourpouabHas 1 | AyautopHoe
1 ToYKa 2 TeCTUPOBaHUE
12, 11. OcHoOBHEIE 2 Jlexmus-guaor. 2 Kpyrasiit cton 5 IToaroToBka Kk
13/ METOJIbI MIPaKTUIECKOMY
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PTYTUC
(é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
K «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PTG TYPVISMA " CEPBUCA» Aucm 10 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 0oOydaronuxcs ¢ mpenojaBaTeiieM
pabor,
J1a00paTOPHBIX 5
pabor, §
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1 IIPEIOCTABJICHUS 3aHATHUIO,
ycayr u Gopmbl npeaycMaTpHUBaroias
00CIyKMBaHHs B N3y4eHUE HAY4HO-
TypHU3Me U MPaKTHYECKOTO
rOCTEIPHUMCTBE Marepuaa 1o
3aJ]aHHBIM BOIIPOCaM
13, 12.Texnonoruu 2 [Ipobnemuas 2 | Peuienue 5 | INoaroroBka
14 o0CITy)KUBaHUA JIEKLIUA CUTYaLIUOHHBIX IPaKTUYECKOMY
rocTei u 3a71a49 3aHATHIO,
KJIMEHTOB npeaycMaTprBaronias
TYPHUCTCKHX n3y4eHue HayqIHO-
KOMITaHHUH MPaKTHYECKOTO
Marepuaa 1o
3aJ]aHHBIM BOIIPOCaM
14, 13. KauectBO 1 Jlexmus-guaor. 2 Pemenne 5 IlogroroBka

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

)/ TYPU3MA U CEPBUCA» Auem 11 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPAKTHIECKHIX KonTakTHast paboTa 0oOydaronuxcs ¢ mpenojaBaTeiieM
pabor,
J1a00paTOPHBIX 5
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15/ 00CITy)KUBaHUS U TECTOBBIX IPaKTUYECKOMY
1 MPOU3BOANTEIILH 3a/laHui 3aHATHIO,
OCTb. MperyCMaTPHUBAOIIAs
HA3y4YEHNE HAYYHO-
MPaKTHYECKOTO
MarepHana o
3aJIaHHBIM BOIIPOCaM
15/ 14, 1 IIpob6nemuas - - 5 | Iloaroroeka K
1 IIpodeccuonansu JIEKITAS MIPAKTUIECKOMY
asd 3THUKA U 3aHATHIO,
JCTETHKA B npenycMaTpHUBAKOLIas
npouecce U3yYCHHE HAYYHO-
00CITy)KUBaHHUS NPaKTHYECKOTO
rocrei u MarepHana 1o
KJIHCHTOB 3a/JaHHBIM BOIIPOCAM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTYC TyPMSMA M CEPBMCA» Aucm 12 uz 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKHX KonTakTHast paboTa 0oOydaronuxcs ¢ mpenojaBaTeiieM
pabor,
J1a00paTOPHBIX 5
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16/ Kontponbsnas 1 | KonrpoabHas
1 Touka 3. padora.
OTBeThI Ha
BOIPOCHI
16, 15.Crpatermueck 2 Briesnnoe 5 IOJATOTOBKA
17/ Vi€ HarpaBJieHUs MIPaKTUYECKOE Mpe3eHTaluU o
1 u 3aHsTHE UTOTaM BBICTaBKH
KOHKYPEHTOCIIOC
00HOCTB B
HHIYCTPHH
TypU3Ma u
TOCTENPUHMCTBA.
17/ 16. TIpaBoBoe 1 IIpoGnemuas 3 | moaroroBka
1 perynupoBaHue JIEKIIMS. npe3eHTaluu JUIst
OTHOILICHUH B (UHATBPHON  3aLTUTHI

© PI'YTUC




YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

oyl TYPU3SMA "1 CEPBUCA» Auem 13 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPAKTHIECKHIX KonTakTHast paboTa 0oOydaronuxcs ¢ mpenojaBaTeiieM
pabor,
J1a00paTOPHBIX 5
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rporecce CPYIIIOBOIO MPOEKTa
obcmyKuBaHuUs
rocrei u
KIIMCHTOB
TYPUCTCKUX
KOMITaHU I
17, KonrpounpHas 3 [pexncraBnenue
18/ TOYKa 4. IPYIIIOBOTO MMPOEKTA.
1
Hroro 16 19 17 88
I'pynmoBsle KOHCYIbTAMK U (MJIM) MHANBUIyalbHast paboTa 00y4aromuxcs ¢ mpenojaBaTeieM 2

ATTCCTaHHOHHHe UCIIbITAHUA HpOMe)KyTO‘IHOﬁ aTTeCTalun

2 gaca (9PK3aMeH)
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 56

st 3a04Hoi (hopmMbI 00yUeHUsI

HaumenoBanu | HaumeHnoBaHue Bunbl yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
€ paszena TEM JIEKLIUH,
MPAKTHYECKHX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeieMm
pabor,
nabopaTopHBIX 5
pabor, 2
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1/1 | CepBucHas 1. CepBucHas 8 H3y4YeHHE HAyYHOU U
JEATEeIBHOCTh B | JCSATEIBHOCTD Hay4YHO-
KU3ZHH kak popma METOJMYECKOH 0a3bl
COBPEMEHHOTO | Y/IOBJIETBOPCHUS 0  IOCTAaBJICHHON
oOmecTBa noTpeOHOCTEH mpobiemMaTuke,
YyeJoBeKa npeaycMaTpiBaeT
ncnons3oBanue IbC
2/1 2. ConanabHbIe 8 IMom6opka
MPEANIOCHIIKH orpeieTIeHUH
BO3HUKHOBEHHUS CepBUCHOU
CEepBUCHOM JIeSITeIbBHOCTH u3
IeATENLHOCTH HCTOYHMKOB 1, 3, 5
3/1 3. Creniuprra 0,5 Jlexmus-guaor. 8 M3y4YeHHE Hay4YHOH U

YCIYT KaK ToBapa

Hay4HO-
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PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

HOMep HENCIIU CEMECTpPA

4/1

TyPMSMA M CEPBMCA» Aucm 15 uz 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
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METOMYESCKON 0a3bl
0  IOCTaBJICHHOH
mpobieMaTuke,
MpeaycCMaTpUuBaeT
ncnons3oBanue IbC
4. llenHocTh 0,5 Jlexnus-auaor. 8 H3y4eHHe HayYHO! U
yciayru Hay4HO-
METOINYECKOH Oa3nl
[0  IMOCTaBJIEHHOHN
mpobiemMaTuke
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA V1 CEPBUCA>» Auem 16 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
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5/1 5. XKuzHeHHbIH AxkaneMHudecKast 8 H3y4ECHHE Hay4YHOHU U
UK yCIIYT. JIEKIMS Hay4HO-
(kmaccuueckas) METOMYESCKON 0a3bl
0  IOCTaBJIICHHOH
mpobieMaTuke,
IpeycMaTpuBaeT
ucnosszoBanue IbC
6/1 6. CepBuc Kak 0,5 Jlexuusi- 10 N3y4YeHUE HAYYHOW U
KOMITOHEHT JIMAJIOT. Hay4HO-
MPOJIAXKHU METOINYECKOH Oa3nl
TOBapOB. [0  IOCTaBJIEHHOH
npoOyemaTuke
7/1 KourtpoabHas 1 | AyauTopHoe
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

) TYPU3MA VI CEPBVICA»> Auem 17 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NpPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
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Touka 1 TecTHpPOBaHHUe
7,8/ 7. IloBeneune 0,5 Jlexus-quaror. 1 Pemenne 10 IToaroroBka k
1 notpeourenei u CHTYaI[HOHHBIX MPaKTHYECKOMY
NPUHATHE UMH 3ajau 3aHSTHIO,
pelieHui npeycMaTpUBaKoIa
s U3y4eHHe Hay4HO-
Texnonornu u HPaKTUYECKOTO
OpraHu3anui Marepuaa o
CCPBUCHOM 3aJ[aHHBIM BOITPOCAM
JIESITETBHOCTH
89/ | g TypHU3Me 8. Teopus 0,5 Jlexus-guaor. 8 MOJATOTOBKA
1 OpraHu3aIiu MPEe3eHTalHH 110
obcmy)KuBaHUS. WTOTaM BBICTaBKH
9,1 9. "KonTtakTHas 0,5 Jlexmus-guaor. 0, | Pemenue 10 IToaroToBka Kk
0/1 30Ha" Kak cepa 5 | curyanoHHBIX poOJIEMHOM JIEKITHH
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

)/ TYPU3MA V1 CEPBUCA>» Auem 18 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
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peanuzanuu 3a1a4 «OCHOBHBIE METOJIbI
CEPBUCHOHI [IPENOCTABJICHHUS
JIeSATENBHOCTH. yCIyT ¥ YOpMBI
00CITy)KUBaHUSY,
npeycMaTpHBarole
€ MCIOJIb30BaHUE
3BC
10, 10. TuarHocTka | - - -
11/ npodeccroHanbH
1 BIX
BO3MOXKHOCTEH
11/ KontponbHas 0, | AynuropHoe
1 ToYKa 2 5 | TectupoBaHue
12, 11. OcHoBHEIE 0,5 Jlexmus-uaor. 1 Kpyrasiit cton 8 IToaroToBka Kk
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

oy TYPU3SMA "1 CEPBUCA» Aucem 19 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
) s
CEMHUHApPOB, < . = g .
CPO = = = T 1)
< = = . . = . 2 o
= o = ) m 3 =) =%
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&) = [<e] = = o [&] 5 =
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an M s B R E| 8 E O S} H & x990 (S]
13/ METO/IBI MPAKTUICCKOMY
1 IIPEIOCTABJICHUS 3aHATHUIO,
ycayr u Gopmbl IpeaycMaTpUBaroIa
obcmyKuBaHuUs B s1 U3yYECHUE HAYy4YHO-
TypH3Me U MPaKTHYECKOTO
TOCTEIIPUUMCTBE MarepHana o
3aJIaHHBIM BOIIPOCaM
13, 12.Texnonoruu 0,5 ITpoGnemuas 0, | Pemenue 8 IToaroroska K
14 o0CITy)KUBaHUA JIEKLIUA 5 | curyanmoHHBIX IPaKTUYECKOMY
rocTel u 3a71a49 3aHATHIO,
KJIMEHTOB IpeycMaTpHBaroIa
TYPHUCTCKHX s U3y4eHHe Hay4HO-
KOMITaHHUH MPaKTHYECKOTO

MaTtepualia 1mo
3a/IaHHBIM BOIIpOCaM
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®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK PTYTUC
(é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBVCA» Aucm 20 uz 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
) «
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14, 13. KauectBO Jlexmus-guaror. 8 IlogroToBka kK
15/ 00CITy)KUBaHUS U MIPAKTUIECKOMY
1 MPOU3BOIUTENbH 3aHSATHUIO,
OCTb. npeaycMaTpHrBaroia
sl U3y4eHHe Hay4HO-
MPaKTHYECKOTO
Marepuaa 1o
3aJ]aHHBIM BOIIPOCaM
15/ 14. [Ipobnemuas - - 12 IMoaroroBka k
1 IIpodeccnonansu JIEKITUS MIPAKTUIECKOMY
ast 9THKa U 3aHSTHIO,
JCTETHKA B IpeycMaTpHBaroIa
nporuecce s U3y4eHHe HayqHO-
00CITyKMBaHMs MPaKTHYECKOTO
rocrei u Marepuaa 1o
KIIMEHTOB 3aJlaHHBIM BOIIPOCaM
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

)/ TYPU3MA V1 CEPBUCA>» Nuem 21 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,

IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM

pabor,

J1a00paTOPHBIX 5
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16/ Kontponbsnas 0, | KonTpoasnas
1 Touka 3. 5 | pabora.
OTBeThI Ha
BOIPOCHI

16, 15.Crpatermueck 8 IOJATOTOBKA
17/ Y€ HaIpaBICHUs [IPE3EHTALUN o
1 u WUTOT'aM BBICTaBKHU

KOHKYPEHTOCIIOC

00HOCTB B

WHIyCTPUH

TypH3Ma 1

TOCTENPUHMCTBA.
17/ 16. TIpaBoBoe IIpoGnemuas 8 MTOATOTOBKA
1 peryinmpoBaHue JIEKIUSA. NIpE3EHTALUN TSt

OTHOIIIEHUH B

(MHATBHON 3aIUTHI
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
(é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PTG TYPVISMA " CEPBUCA» Aucm 22 uz 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPAKTHIECKHIX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
) s
CEMUHAapOB, < - = g .
CPO = = 2 T )
8 = = - = = - | 8 e
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nporecce TPYIIIOBOTO MPOEKTA
obcmyKuBaHuUs
rocrei u
KIIMCHTOB
TYPUCTCKHX
KOMITaHU I
17, KonrponbHnas 1 IIpencraBnenue
18/ TOYKa 4. IPYIIIOBOTO MMPOEKTA.
1
Hroro 4 2 130
I'pynmoBsie KOHCYNIBTALMH U (MJIM) HHIMBUAYyalIbHAas paboTa 00yJaroIUXCs C IpernoaaBaTesieM 2

ATTCCTaHHOHHHe UCIIbITAHUA HpOMe)KyTO‘IHOﬁ aTTeCTalun

2 gaca (9PK3aMeH)
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 23 uz 56

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)
Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4eOHO-METOIMUECKOe 00ecrieueHHe:

Ne Tema, TPY10eMKOCTb B aKA/L. 4. Y4eOHO-MeToIu4ecKoe 00ecreueHIe
n/n
1. CepBucHas 1€4TeIbHOCTh KaK 8.1. OcHoBHas JMuTEpaTypa
(bopva YOBIICTBOPCHIA 1. CepBHCHas IeATEIBHOCTD : yueOHOE ocooue /
norpeOHoCTe#H yenoBeka. 3/8 vaca L IO, Masiosa. — Mocksa - KiioPve. 2018
2. CornyanbHbIe MPEAIOCHUIKH P. ) ' ' e
. €KUM JIOCTYIIa
BO3HHKH°BGHH§ /%epBHCHOH https://www.book.ru/book/926143
3 HceﬂTeHLHOCTH' Hacd 58 2.Ceupunenko HO.II. CepBucHas neATeNbHOCTS:
' nenupuKa yeyr Kak Tosapa. yuebHoe mocobue/FO.II. CBupuaenko, B.B.
JacoB XwMmenes. - 2-¢ u3n., uctp. 1M gon.- M.: UTHDPA-
4. Lennocrs yemyru. 6/8 uacos M, 2017. - 174 «c¢. Pexum pgocrymna:
> JKP3HEHHEIH IMKIT YCIIyT. http://znanium.com/catalog/product/760143
6/81acon 3. CepBuCHas AeATENBHOCTh: YueOHuK / [.A.
6. CepBHc KaK KOMIIOHEHT NPOJAKH Pesnuk, A.W. Mackaesa, }0.C. IlonomapeHKo. -
toapoB. 10/10 yacos M.: HUL] Undpa-M, 2018
7. | Hosenenue norpebutencti http://znanium.com/catalog/product/967867
npuHsaTie umu pemenniil0/10
1acoB 8.2. Jlono/IHUTeIbHAS JTUTEPATyPa
8. Teopust opranuzanuu
o6GcmykuBanus. 7/8 4acos 1 .lHTepHET-MapKETUHT CAHATOPHO-KYPOPTHBIX
9. "KonTakTHas 30H2" Kak c(epa yciyr/Betutaes A.M., A.HIKI/IHaIISG AL 2-e
PeaH3aLUH CepBUCHOI Iélénlé crepeorunsoe - M.: HUL] MTHOPA-M,
nestensHocTr.10/10 yacoB ' .
10. | OCHOBHBIE METOB IPEOCTABICHHS http://znanium.com/bookread2.php?book=544271
YCIYT 1 hOPMBI 0BCTYKUBAHNS B 2. CepBHCHas EATEILHOCTD : YICOHHK /
TypH3Me ¥ TOCTENpHIUMCTBE. 5 B.I'. Beneguuckuii. — Mocksa : KnoPyc, 2018.
/84acos https://www.book.ru/book/926035
11. | TexHOMOrHH OGCTYKHBAHMS TOCTEH 3.MapkeTuHT TOBapOB U YCIYT : yqe6.' nocobue /
Y KJIMEHTOB TYPUCTCKUX KOMITAHUH. IéI'HBq.)JII’XKI/Ii/I[{a'Z(If-e 3., tom. — M.: ®OPYM:
5/8 yacos -M, )
: i 2 =
12. | KauecTso oGCyxuBaHMs A http://znanium.com/bookread2.php?book 0757837
HPOW3BOMHTENEHOCTS. 5/8 acon 4. HaymoB B.H. TloBenenue morpedurenei:
13 T ppp——— YyebHoe nocobue / B.H. Haymos. - M.: HUIL]
' NH®PA-M, 2014. -
SUTCTHRA B IPOECEE | http://znanium.com/catalog.php?bookinfo=439646
00CITyKUBaHUS TOCTEH U KITMEHTOB.
5/12 wacos
14. | CtpaTternueckue HaIpaBIeHUS U
KOHKYPEHTOCTIOCOOHOCTH B
UHIYCTPHH TypH3Ma U
rocrenpuumcTBa.5/8 yacos
15. IIpaBoBOE perynnpoBaHue

OTHOUIEHHUH B IIPOLIECCE
00CITy>)KMBaHUS TOCTEH U KIIMEHTOB
TYpPHCTCKHX KoMmaHuii. 3/8 yaca
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http://znanium.com/catalog/product/760143
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https://www.book.ru/book/926035
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http://znanium.com/catalog.php?bookinfo=439646

OrE0YBNO

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 24 uz 56

7. @OHI OLEHOYHBIX CPeICTB /JIs NMPOBedeHUs] TeKylleil U MPOMeKYTOUYHOM aTTecTaluu
00y4YaIIUXCs M0 JUCHUIINHE (MOIYJIIO)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HMX (OPMUPOBAHHUS B Ipolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

No | Uup Copepxanue Mupuxatop Paznen B pesynbrare uzyueHus paszjiena IMCUUIUINHEI,
I CKC KOMIICTCHIIMH KOMIIaTCHIINH JUCHUIIINH 06ecnqu/IBalomero (l)OpMI/IpOBaHI/Ie KOMIICTCHIIH
I | KoM (mnu ee yacTH) bl, (wu ee yacTH) 00YJArOIUiCs JOJDKEH:
ne- OGeCHUe‘IHBa 3HaTh YMEThb BJIa/IETh
TEHII FOIINH
uu thopmupo-
BaHUC
KOMIIe-
TEHINU
(wtm ee
JacTH)
1 | OIl | cmocoben OIlK-3.1 Pazgen 1, | OcHOBHI AnanusupoBa | HaBeikamu
K-3 | obecneunBath OnenuBaer | 2 OpraHu3all | Th IPOILECC OLICHKH
Tpebyemoe KauecTBO uu o0CITyXMBaH | yIOBJIETBOPE
Ka4ecTBO OKa3aHUs KOMMYHUK | Usl C IIEJIbIO | HHOCTH
MIPOLIECCOB TYPUCTCKUX aruii ¢ BBISIBJICHUS TypucTa
OKa3aHMs yCIYT B | YCIIYT C TypUCTaM | yJIOBJETBOPE | MPOLIECCOM
n30paHHON y4eToM U B HHOCTHU o0ciyXKUBaH
cdepe MHEHHS Mporecce | TYpUCTOB usi
npodeccuoHaIbH | moTpeduTene 00CITy’X1B
Oil IEATENTbHOCTH | U U aHUS
B YaCTH: 3aMHTEPECOB
AQHHBIX
CTOPOH.
OIIK-3.2 OcHoBBI OpranuzoBar | HaBbikamu
ObecneunBa opraHu3zail | b Iporecc OpraHu3aIu
eT 17071 oOcimykuBaH | mporecca
Tpebyemoe mporecca | usi TYpuUCTOB | 00CTy>KUBaH
Ka4eCcTBO 00CIyXUB | B us
MPOLIECCOB aHus B KOHTaKTHOW | moTpebutene
OKa3aHUs KOHTAaKTH | 30HE 1B
TYPUCTCKUX OM 30HE KOHTaKTHOU
YCIIYT B 30HE
COOTBETCTBHU
uc
MEXyHapOL
HBIMH U
HallMOHAJbH
BIMH
cTaHJapTam
"
2 | TIK | Crocoben [1KO-4.1 Paznen 1, | ocHOBEI OpraHM30BaT | HaBbIKAMU
O-4 | opranusoBarb Opraamsyer | 2 OpraHu3aill | b CEpBUCHBIE | OPraHU3aLNN
poLecc ITPOLIECCHI uu MPOIIECCHl B | CEPBUCHBIX
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29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PrYTuC Aucm 25 uz 56
o0cCTy>)KUBaHUS o0cmy>)KuBaH CEpPBHUCHO | TYPUCTCKOM | MPOIIECCOB B
norpeOuTeneii Ha | us 7§ OOCITy’)KMBaH | TYPUCTCKOM
OCHOBC l'IOTpe6I/IT€J'IC JCATCIIbHO | NN 06CJ'IY)KI/IB3H
HOpMaTI/IBHO' I>’I Ha OCHOBC CTH B nun
IIpaBOBbIX AKTOB, dHaJIn3a TYpU3ME
C y4€TOM PBIHOYHOT'O
3aIIpoCoOB CIIpoca u
norpeduteneii u | morpebHOCTE
MPUMEHEHUEM U TYpUCTOB
KIIMEHTOPUEHTUD | U APYTHUX
OBAHHBIX 3aKAa34YHNKOB
TEXHOJIOTHI1 yCIyT

7.2. Onucanue nokasarejiei u KPUTEPUEB ONCHUBAHUS KOMIIETEHIIMH Ha PAa3HBIX 3Tanax

UX (pOPMHUPOBAHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabTaT 00yuenus Iloka3zareJb Kpurepuii JTan ocBoeHHs
10 TUCIMILIHHE OLIEHUBAHMSI OLIEHHBAHMSI KOMIIeTeHIIHH
CryneHt
POJAEMOHCTPHPOBAI
3HaTh OCHOBBI poa pHp
3HaHHE OCHOB
OpraHu3aIu
. OpraHu3aIu
KOMMYHUKAaII c .
KOMMYHHUKaIUH C
TypUCTaMHU B
TYpUCTaMH B
nporecce
poruecce
00CITy>)KMBaHUS.
o0CcITy>)KUBaHUSI.
YmMerh Jlemorc . crme | 3AKPEIUICHHE CIOCOOHOCTH
TPpHU T YMCHHU
AHAIM3UPOBATh IEeCTHPOBaHHe aHaang ol;}e]nby OLIEHUTH KA4€CTBO
npouecc OHTPOTIbHAA OKa3aHMs TYPUCTCKHUX
paborta (oTBeTHI Ha | MPOIECC
00CITy>)KMUBaHUS c YCIIYT C YYETOM MHEHUS
BOIIPOCHI) o0CITy>)KUBaHUS C oToebnTenei 1
15%) BBISIBJICHUS .
I ['pyrmoBoit IPOSKT | [1eJIbFO0 BBISBICHUS P
YI0OBJIETBOPEHHOCTH 3aMHTEPECOBAHHBIX
YOBJIETBOPEHHOCTH
TYPHUCTOB. CTOPOH.
B TYPHUCTOB.
JTa7eTh ~ HaBBIKAMHU Crynent
OLCHKH JI€MOHCTPHPYET
YAOBJICTBOPCHHOCTH BJIajieHHe HAaBBIKAMU
TypUCTa  TPOLIECCOM OLICHKH
obemyKHBaHHS Y/IOBJIETBOPEHHOCTH
TYpHUCTa MPOIIECCOM
00CITyKIBaHUSI.
3HaTh OCHOBBI CryneHr
3aKperIieHne ClIocCOOHOCTH
OpraHu3aIu POJEMOHCTPHPOBAIT 0BeCTIeTIBATE TheGvenoe
npouecca TectupoBanue 3HAHHE OCHOB peoy!
KauecTBO MPOLIECCOB
obCIyKHBaHHA B Koé{ TPO?BHM OpTartsattit OKa3aHus Ti)/pI/ICTCKI/IX
. abota (OTBETHI Ha
KOHTaKTHOM 30HE. p rporecca
BOIIPOCHI) YCIIYT B COOTBETCTBHH C
YMeTb OpraHu30Bath | - . o0CTyXKUBaHUS B
PYIIIOBO# POEKT 9 MEXTyHAPOIHBIMH U
nporecc KOHTaKTHOM 30HE.
HallMOHAJIbHBIMU
o0CTyKUBaHUS CryneHt
CTaHJapTaMH
TYPHUCTOB B MPOJIEMOHCTPUPOBAIT
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OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 26 uz 56

KOHTaKTHOM 30He. YMEHHUE OpraHu30BaTh
Bnagets  HaBbIKamu nporece
OpraHu3aluu 00CITy’)KUBaHUS
nporecca TYpPHCTOB B
00CITy’)KHBaHUS KOHTAKTHOM 30HeE.
norpeoureneit B CryneHt
KOHTAKTHOM 30He. IIPOAEMOHCTPUPOBAT
BJIaJICHHE HAaBBIKAMHU
OpraHu3aluu
nporecca
o0CITyKHBaHUS

norpedureneii B
KOHTAKTHOH 30HE

CryneHt
MIPOIEMOHCTPUPOBAI
3HaHUE OCHOB
3HATH OCHOBEI OpraHu3anuu
OpraHu3anun CEpBHUCHOM
CEpPBUCHOI ITETLHOCTH B
JeSTeIPHOCTH B ACATCIILHOC 3aKperieHne ClIoCOOHOCTH
TypU3ME.
OPTraHU30BaTh MPOLECCHI
TypHU3Me TectupoBanue JleMOHCTpHpYeT yMeHHe g p
YMeTh opranu3oBaTh KontponbHas OpraHW30BaTh O0CJIy’)KUBAaHUA
CEPBUICHBIE MPOIIECCH B | paboTa (OTBETH Ha noTpeOuTesneii Ha OCHOBE
CEpPBHUCHBIE ITPOLIECCHI
TYPHUCTCKOM BOIIPOCHI) B TVDHCTCKOM aHAJIM3a PHIHOYHOTO
00cITy)KMBaHUHT I'pynmoBoii mpoexT 5 yp cIpoca ¥ noTpedHOCTEH
BiiazieTs HaBbIKaMU chgz’:ﬁHBaHHH- TYPHCTOB H PYTHX
OpraHHsaltii Y 3aKa34MKOB YCIyT
CEPBHCHBIX IIPOIIECCOB B ACMOHCTPHPYET
TYPUCTCKOM BJIaJIcHUE HaBbIKAMHU
00CITyKUBaHUH OpraHusanun

CEpBUCHBIX MPOIECCOB
B TYPUCTCKOM
00CITy’)KUBaHUU

Kpurtepun u mkaja oneHHBaHUs 0CBOEHUS ITANOB KOMNETEHIN HA TPOMEKYTOYHOM
arrecTaunu

KoHTposib mpOMEKyTOUHON YCIIEBAEMOCTH CTYACHTOB IO JUCIMIUIMHE CTPOUTCS Ha
0aNbHO-PEUTHUHIOBOM CHCTEME M 3aKJII0YaeTcss B CYMMHPOBAHHHM OaiioB, MOJNYyYEHHBIX
CTYJICHTOM IO pe3yJbTaTaM TEKYIIEro KOHTPOJISI © UTOTOBOM PaOOTHI.

Texymuii KOHTpPOIb peanu3yercs B (QopmMax TECTHPOBAHHS, OIICHKH KauecTBa H
AKTHBHOCTH pabOThI HAa MPAKTUYECKUX  3aHATHSAX, aHaiu3a JOOPOCOBECTHOCTH U
CaMOCTOSITEILHOCTH TPH HAMKUCAHUU TBOPYECKUX pabOT, pelIeHus 3aad, MOCElaeMOCTH
3aHATHH U T.1. B cemecTpe 1Mo JUCIUTIIIMHE YCTaHABIMBACTCS MEPOTIPUATHSI TEKYIIIETO KOHTPOJIS
yCIeBaeMOCTH (4 «KOHTPOJBHBIX TOYKH»). BBIMONHEHHWE BCeX 3alaHUi TEKYIIEro KOHTPOIs
SBJISIETCS] 00SI3aTEIBHBIM JIJIsI CTY/ICHTA M SIBJISIETCS OCHOBAHUEM JIJISI TOTTYCKa K MPOMEKYTOTHOM
aTTeCTalUU.

K xputepusiMm BBICTaBICHHS PEUTUHTOBBIX OIEHOK TEKYIIETO KOHTPOJIS OTHOCSTCS:

OCHOBHbIE KpUTEPUU:

- OIIEHKA TEeKYIIEeH YCIIEeBAaEMOCTH IO UTOraM pabOThl HA CEMUHAPAX;

- OIICHKH 32 MTUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAbI, peIICHUE 33134 U JIp.);
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DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
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& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 27 uz 56

- OLIEHKHM TEKYIIEH yCIeBaeMOCTH MO HMTOraM HHTEPAKTUBHBIX (OPM MPAKTUUECKHX
3aHATUH (1€TTOBBIE UTPBI, TUCKYCCUU U JP.);

- IIOCeIlleHUE YYEOHBIX 3aHITHIA.

JlononHuTEIbHBIE KPUTEPUH:

- aKTUBHOCTH Ha JICKLIUAX U CEMUHAPCKUX 3aHATHUAX, HHTEPEC K U3y4aeMOMY IMIPEeIMETY;

- BJIQJICHHUE KOMIBIOTEPHBIMH METOJAAMH U3Y4YCHHUS IMpEeAMETa, YMEHHE TOTOBUTh
npe3eHTaluu Juisi KoH(epeHiuii, ucronb3oBanue MuTepHera, npodeccuoHanbHbIX 0a3 TaHHBIX
P TOJIFOTOBKE K 3aHATUSM M HANIMCAHWU MUCbMEHHBIX PalboT;

- 00s13aTeNIbHOE MOCEIIeHNE YYEeOHbIX 3aHATHIA;

- OLICHKA CaMOCTOSITENIbHON PabOThI CTY/CHTA;

- ydacThe CTyJIeHTa B paboTe opraHu3yeMbIX Kadeapoi ((puimamom) KpyribiX CTOJIOB,
KOH(EepeHIUH | TIp.;

- 001U YPOBEHD MPABOBOW KYJIBTYPBI, SpYIUIUS B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbrarhl MPOMEXYTOUHOW AaTTECTAIMM  OMPENETSIOTCS  OICHKaMH "OTJIMYHO",
"xopomo", "ymoBIeTBOPUTENbHO", "HEYJHOBIETBOpUTENBbHO" (PopmMa  MHPOMEKYTOUHOM
aTTecTaluy — dK3aMeH win auddepeHnnpoBanHbIi 3a4er) U "3auTeHo", "He 3auTeHo" (hopma
MIPOMEKYTOUHOM aTTeCTaI[ — 3a4eT).

B cootBerctBuu c IlonoskeHneM «o MPOBEAECHUU TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U
POMEKYTOYHOW AaTTeCTallud OOYYaloUIMXCs MO0 00pa30BaTENbHBIM MPOTPAaMMaM  BBICIIIETO
o0Opa3oBaHus - mporpamMmaMm OakaiaBpuara U MporpaMmaM MarucTparypbl, peaau3yeMbIM IO
denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTaAM» PEUTHHTOBAs OIICHKA
CTYJICHTOB MO KaXIO0M y4yeOHOW AMCUMIUIMHE HE3aBHCHUMO OT €€ OOIIell TpyJ0eMKOCTH,
onpenensiercss 1no 100-6aypHOM ImIKane B KaxIoM cemecTpe. Pacnpenenenne 0amioB
PEUTUHIOBOM OLIEHKH MEXIY BUJAMU KOHTPOJISI PEKOMEHAYETCS YCTaHABIMBATH B CIEIYIOLIEM
COOTHOILEHUHU:

[TocenaeMoCTh — MOCENIEHNE 3aHITHI JIEKIIMOHHOTO THTA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATHI CEMUHApCKOro THUMNA OIEHUBAETCS HAKONMUTENIbHO CJENyIIMM o0pa3oMm:
MaKCHMaJlbHOE KOJIMYECTBO OAJJIOB, OTBOJMMBIX Ha ydeT mocemaemoctd (30 OamnoB), qenurcs
Ha KOJMYECTBO JIEKIIHH (32 UCKIFOUEHHUEM MMOTOYHBIX ) U MPAKTUUECKUX 3aHATHH MO TUCHIUTLIINHE.
[Tony4yeHHOe 3HaYEHME OIpEeIIAeT KOJTUUECTBO OAIOB, HAOMPAEMbIX CTYACHTOM 3a MOCEIIEHUE
onHoro 3aHsaTusA. [lo pemenune Yuenoro coBera Bricmieit mikonbl Ou3Heca, MEHEIKMEHTA U
MpaBa MOCENaeMOCTh Y4eOHBIX 3aHATUN MOXKET HEe YUYUTHIBATHCA MPU OLIEHUBAHUU PE3YIHbTATOB
OCBOEHUS AUCLMILIUH.

VYcneBaeMOCTh — OILIEHKA YCIEBA€MOCTH BBICTABIISIETCS 32 BBINOJIHEHUE 3a/laHUN
TEKYIIEro KOHTpOJs Mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONpUATHS TEKYLIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BBITIOIHEHUE BCeX 4 3aaHUii TEKYIIEero KOHTPOISI
ABIIIETCSl 00s13aTeNbHBIM JUIsl cTyneHTa. [Ipu oOHapyxeHuH mpenojaBaTesieM B BBIIOIHEHHOM
CTYIEHTOM 3aJlaHWM IUIaruaTa JaHHOe 3ajaHue olneHuBaercs O OalIoB M cuuTaeTcs He
BBITIOJTHCHHBIM.

[TpakTideckue 3aHITUS (MEXIY «KOHTPOJIHHBIMU TOYKAMU») MIPOBOASTCS B aKTHBHOW U
MHTEPAaKTUBHON (hopMe (AMCKYCCHHM MO M3YYEHHOMY Marepuainy, pa30op cUTyaluuil W T.I.), B
ayJIUTOPUU WIH BHE ayIUTOpUH (Ha BBICTaBKe, HampumMep). HecMoTps Ha TO, 4TO mpemnoiaBaTenb
HE OIEHMBAeT B Oa/laXx CTyAEHTa Ha KaXXJOM 3aHITUM, B TOXKE BpeMs IpernojaBaTelb
buKcUpyeT akKTUBHOCTh HA 3aHATUU U MPH MOJIBECHUHN UTOTOB 3a ceMecTp HaguciseT ot 0 10 5
PEUTHUHTOBBIX OOHYCHBIX 0AJJTOB 32 aKTUBHOCTH Ha 3aHATHSIX.

Pe3ynbrarhl TEKylIEro KOHTPOJs YCIEBAEMOCTH YUYUTBHIBAIOTCS TIPU BBICTABIECHUU
OLICHKH B X0J1€ TPOMEKYTOUHOM aTTeCTalUH.
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Jns morycka K MPOMEXKYTOYHOW aTTeCTalliu OOYYaroIIUHCS JOJDKEH BBITOJIHUTH BCE
MEpONPHUATHS TEKYLIETO KOHTPOJIA MO TUCHUIUIMHE (HE UMETh 3aJ0JDKEHHOCTEH Mo TeKymei
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIICH CIIO)KHOCTH HEe MeHee 51 Gara.

[lepeBon pEHTUHTOBBIX OaUIOB B WTOTOBYIHO 5 — OaUIbHYIO IIKaly OICHKY
OCYIIECTBIISICTCSI B COOTBETCTBUU C TAOIUIICH.

Bamnel

ABTOMaTnyeckas OIeHKa

bansl

Bamnsr O61mas
3a 3a
3a cymma | Mrorosas oueHka
CEMECT | 3aueT | IK3aMeH IK3aMe
b 3a4eT | OaymoB
90-100* | 3auer | 5 (oTIM4HO) - - 90-100 | 5 (oTiaM4HO)
71-89* | 3auer | 4 (xopo110) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTimuHO)
3 51-70 | 3 (YAOBIETBOPHUTENIBHO)
51-70* | 3a4er | (YIOBICTBOPUTEILHO | - 0-20 71-89 | 4 (xoporio)
) 90 5 (OTJIINYHO)
50 L - ) i 50 wm 2
eHee JIOITYCK K 3a4eTy, SK3aMCHY VeHee (HEeyIOBJIETBOPUTEILHO)
, He3aueT

* IpU YCJIOBUU BBHITIOJIHEHUSI BCEX 3aIaHUI TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buasbl cpeacTB oleHHMBaHMS, IPUMEHsIEeMbIX NPH NPOBeIeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMeHHIl U HABBIKOB NPH BBINOJHEHHH OTAeJIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenusanus — mecmuposanue (Konmponovuas mouxa 1,2)

IlkaJjia OleHKU YPOBHSI 3HAHMI, YMEHHI M HABBIKOB IIPH PellIecHNH TeCTOBbIX 3a1aHMil

Kputepun ouenku

OIICHKA

BBITNIOJIHCHO BEPHO SaZ[aHI/Iﬁ

«5», ecmu (90 -100)% mpaBUIBHBIX
OTBETOB

«», ecmm (70 — 89)% mnpaBUIBHBIX
OTBETOB

3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB

«2», ecmum MeHee 50% TpPaBUIBHBIX
OTBETOB

Cpedcmeo oyenusanus — KOHMPOAbHAsL paboma (KOHMPOIbHAS MOUKA 3)

IIIkaja oleHKH YPOBHS 3HAHMII, YMEHU M HABBIKOB NMPH KOHTPOJILHOI padoTe

Kputepun oueHku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciu (90 —100)% BOMPOCOB PACKPHITO
TOJTHO ¥ TOYHO

«4», ecu 75% BOIIPOCOB PACKPHITO TTOJTHO
1 TOYHO

«3», eciin 50% BONpPOCOB PACKPHITO MOJTHO
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U TOYHO

«2», eciu meree 50% BOIIPOCOB PACKPBITO
MIOJTHO ¥ TOYHO

Cpeocmao oyenusanus — umo2o6bwitl RPoeKm (KOHMpPOIbHAs Mo4Ka 4)

IlIkasa OeHKHN YPOBHS 3HAHMI, YMEHHUI M HABBIKOB NPH pa3padoTKe NMpoeKTa

OIICHKA

Kputepun onennBanus

IToka3aTen oLleHUBaHUS

«5»

nporpamMma HUCCJICAO0BAHUSA COOTBCTCTBYCT
PEKOMEHIAIINSM, cojiep KaHue
UCCIIEIOBAaHMsT  TOJAPOOHO  OIMHUCAHO, B
porpamMMe poIKCaHbl BCe HEOOXOIUMbIE
JJIEMEHThI, OOOCHOBAaHO  IPUMCHCHHE
TEOPETUYECCKUX U IMIUPUICCKUX METO/IOB
HCCIIEI0BAHMUS, pa3spabortan
WHCTPYMEHTAPHUI HCCIICTOBAHMSI

- OO6yuaromuiics
MOKAa3bIBa€T  BCECTOPOHHHE U
ryOoOKHe 3HaHHS TPOrpaMMHOTO
Marepualia, 3HAHUE OCHOBHOW H
JIOTIOTHUTEIHHON JIUTEPATYPBI;

- MOCJIEIOBATEIILHO |
YeTKO OOOCHOBBIBAET MPOrpamMmy
HAy4YHOTO UCCIICIOBAHUS;

— YBEPEHHO
OpUEHTHpPYETCS B  MPOOJIEMHBIX
CUTyaluiIX;

— JEMOHCTPHUPYET
CIOCOOHOCTh MPUMEHSITh
TCOPCTUUCCKUC 3HAHUA JJISA
aHaJIM3a TMPAKTUYECKUX CHUTYaIlHi,
AcJaTb IIPpaBUJIbHBIC BBIBOJbI,
POSIBISIET TBOpUYECKHE
CIIOCOOHOCTU B IMIOHUMAaHUH,
U3NIO)KEHUH U HCIIOJIb30BAaHUU
MIPOrPaMMHOTO MaTepHUaIIa;

— MOJITBEPKIAET
MOJTHOE OCBOCHHME KOMIIETEHITHH,
IIPEAYCMOTPEHHBIX ITPOrpaMMon

«“4»

[porpamMma MCCIEA0BAHUS COOTBETCTBYET
PEKOMEHIALIHM, coziepKaHue
WCCIIEIOBaHMs TMOAPOOHO OMKCAaHO, B
MporpamMMe MpoIKCaHbl BCE HEOOXO0IMMbIE

3JIEMEHTBI, O0OCHOBAaHO  NPUMEHEHUE
TEOPETUYECKUX  WIM  SMIUPUYECKUX
METOJIOB HCCJEI0BaHUsA, pa3pabOTaHHbBIN
MHCTpYMEHTapui HCCIJIETOBAHUS

COACPIKUT MCTOOOJIOTHICCKHUC OIINOKH

- oOyuatroruiics
NOKa3bIBaC€T  MOJIHOE  3HAHUE
MIPOrPaMMHOTO MaTepUaa;

- B nporpamMmme
HAYYHOTO UCCIICIOBAHHS
JIOTyCKaeT HEKOTOpbIE
HETOYHOCTH;

- IIPaBUIILHO
MPUMEHSET TEOPETUYCCKHE
ITIOJIOKCHU S K OLCHKC

MIPAaKTUYECKUX CUTyaLUH;

- IEMOHCTPUPYET XOPOIINN
YPOBEHb OCBOCHHUsI MaTepUaila U B
L[EJIOM IIOATBEPKIAET OCBOCHHE
KOMIIETEHIIUH, IPEyCMOTPEHHBIX
MIPOrpaMMOon

nporpamMmma HMCCIICAOBAHUA pa3pa60TaHa

— oOyuaronuics
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 30 uz 56

«3»

HE MOJHOCTBIO, B IIPOrpamMMe MPOIHCAHbI
HE  BCE  HEOOXOAMMBIE  DJIEMCHTHI,
000CHOBAHO NPUMEHEHHE TCOPETHYECKHUX

W AMITUPUYECKUX METO/I0B
HCCIIEA0BAHMS, pa3paboTaHHbIN
WHCTPYMEHTapUii UCCIIEI0BAHUS

COACPIKUT METOAOJIOTHICCKHUEC OIIINOKHU

MOKAa3bIBa€T 3HAHHWE OCHOBHOIO
MaTepuasa B o0beme,
HEOOXOJUMOM JJIsl TpeACTOosIIen
npodeccrnoHabHOM IeATEIBHOCTH;

- npu  00OCHOBaHUU
OporpaMMbl  HCCIEAOBAHUA  HE
JOMYCKaeT TrpyObIX OMUOOK, HO
UCIBITBIBACT  3aTpyOHEHHS B
MOCTIeI0BATEIbHOCTH ee
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
IPUMEHATHh TEOPETUYECKUE 3HAHUS
TUIst aHanmm3a MPAKTUICCKUX
CUTYaLUil;

TIOJTBEPIKIAET OCBOCHHE
KOMIETEHIIUA, TPEeTyCMOTPEHHBIX
IIPOrpaMMoOi Ha MUHUMAJIbHO
JOTTYCTHMOM YPOBHE

«2»

mporpaMMa HcCJeIoBaHusl pa3paboTaHa
HE IOJIHOCTBIO, B MPOrpaMMe MPOIHCAHBI
HE BCEC  HEOOXOIMMBIE  JJICMEHTHI,
000CHOBAHO NMPHMEHEHHE TEOPETHUYCCKHX
NN BMHI/IpI/I‘IeCKI/IX METOA0B
HCCIICIOBAHUS, UHCTpYMEHTapHUil
WCCIICIOBaHMS HE pa3paboTaH

- oOyyaronuics
HMECT CYUICCTBCHHLIC HpO6CJIBI B
3HaHUSIX ~ OCHOBHOTO  y4eOHOTo
MaTepuaia 1o JUCIUTLIINHE,

- HE CII0CO0CH
apryMEHTHUPOBAHO H
IOCJIEAOBATEILbHO  OOOCHOBBLIBATH
nporpammy Hay4HOI'0
WCCTE0OBaHMS, TOMYCKAeT rpyoObie
OIITNOKHU B nporpamme
HCCIICIOBAHUS;

- HE  TMOJTBEpPKIACT
OCBOCHHE KOMIICTCHITUM,

IIPElyCMOTPEHHBIX TPOTrPaMMOI

Buabl CpeaACTB OICHUBAHUA, NPHMEHSACMbLIX IIPH INPOBECACHUHU HpOMe)I(yTO‘lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—lﬂﬁ, yMeHHi;I U HABBIKOB IIPA MX BBINMOJHCHUU

[TuceMeHHBIN onpoc (OTBET Ha IK3aMEHALMOHHbBIE BOTIPOCHI)
IIkana OILICHKHU YPOBHSA 3HaHI/ll7[, yMe}mﬁ N HABBIKOB IIPA ITIMCbMECHHOM 0OTBETE

OIICHKA

Kputepun onennBanus

Tloxa3zaTen oneHNBAHUSA

- IIOJIHO PaCKpBITO
COACPIKAaHUC MaTCpUaia,
- Marepuail M3JI0KEH

IPaMOTHO, B OIPEIEIECHHON JIOTMYECKON
MOCJIEI0BATEIbHOCTH;

- MIPOJEMOHCTPUPOBAHO
CHCTEMHOE u riry6okoe 3HaHHE

- OO6yuaromuiics
MOKa3bIBaeT BCECTOPOHHUE u
MIyOOKHE 3HAHHUS IPOTrPaMMHOTO
Marepuana,

- 3HAaHHE OCHOBHOH H
JOTIOJTHUTEIBHOM JINTEpaTyphl;

- MOCJIEIOBATCIRHO U
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 31 uz 56

«S5»

IIporpaMMHOI'O MaT€puralia,

- TOYHO HCIIOJb3YETCS
TEPMUHOJIOT U

- MIOKa3aHO yMeHUue
WJUTFOCTPUPOBATH TEOPETHUYECKUE
IIOJIOKEHUsT KOHKPETHBIMU  IIPUMEPAMH,
IIPUMEHATH UX B HOBOUM CUTYallUH;

— IIPOJIEMOHCTPUPOBAHO
YCBOCHHUE paHee M3Y4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
COPMHPOBAHHOCTh U YCTOHYMBOCTH

KOMITETEHIINI, YMEHHI U HABBIKOB;

- OTBET MIPO3BYyYaIT
CaMOCTOSITENILHO, oe3 HaBOISIIHNX
BOIIPOCOB;

- MIPOJIEMOHCTPHPOBAHA
CIIOCOOHOCTH TBOPYECKHU MIPUMCHSTh
3HaHUE TEOpUn K PEIICHUO
podecCHOHANIBHBIX 3a/1a4;

- MIPOJIEMOHCTPUPOBAHO

3HAHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JUTEpaTyphl;

YEeTKO OTBEYaeT Ha BONPOCHI Ouiiera
U JTOTIOJTHUTEIBHBIE BOIPOCHI;

- YBEPEHHO
OpUEHTHpYEeTCS B  MPOOIEMHBIX
CUTYaIUX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MIPUMEHSITD
TEOPETUUECKHUE 3HAHMSI JUIsSl aHAIU3a
OPAKTUYECKUX CHUTyallui, JemaTh
MPaBUJIbHBIE BBIBOJIBI, TPOSBIISAET
TBOpUYECKHE CIIOCOOHOCTH B
MOHUMaHUH, W3JI0KCHUHU u
UCIIOJIb30BaHUU POrpaMMHOTO
MaTepuana;

— MOJITBEPKIACT
MOJTHOE OCBOEHHE KOMIIETEHIIUH,
PETYCMOTPEHHBIX IPOTPAMMON

«“»

- JTOMyIIEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEIICHUH
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOpPBIE
HCIIPABIISIIOTCS TI0 3aMEYaHHIO

— BOIIPOCHI M3J1araroTcs - oOyuatroruiics
CUCTEMATU3UPOBAHO U MOCIEOBATENBHO; MOKAa3bIBAET MOJHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO — IPOTrPaMMHOTO
YMEHHE aHaJIM3UPOBaTh MaTepuai, OJHAKO | MaTepuaia, OCHOBHOH U
HE BCE BBIBOJIBI HOCST apryMEHTUPOBAHHBIN - JOTIOTHUTEIHLHOU

1 OKA3aTeJIbHBIN XapaKkTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOU TUTEPATYPHI.

- OTBET  Y/OBJETBOPSET B
OCHOBHOM TpPeOOBAaHUSM Ha OIEHKY «5», HO
IIPH 3TOM HMEET OJTUH U3 HEJIOCTATKOB:

— a) B UBJIOKEHHUU JIOMYIICHBI
HeOoJbIIMe TPOOenbl, HE HCKA3WUBIIUE
CoJiepKaHUE OTBETA;

— 0) OomylieHbl OAWMH — JBa
HEJoYeTa TPU OCBEIIEHUU OCHOBHOTO
COJIEp)KaHUsl OTBETa, HWCIPABJICHHBIC I10
3aMEUYaHHIO MPEeTo1aBaTers;

— B) JIONYIICHBI OIIMOKA WIH
Ooiee IBYX HEIOYETOB IPH OCBEUICHUU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIE

JUTEPATYPBHI,

- JIaeT TIOJHBIE OTBETHI
Ha TEOpeTUYeCcKHe BOIPOCHl Oumiera
W JONOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;

- MIPaBUIILHO
MIPUMEHSET TEOPETHUYECKUE
MIOJIOXKEHUS K OLIEHKE ITPAKTUYECKUX
CUTYAaLHil;

- JEMOHCTPUPYET
XOPOIINH YPOBEHb OCBOCHUS
Marepuana u B LEJIOM
MIOATBEPKIAET OCBOEHUE
KOMIIETEHIINM, MPEAyCMOTPEHHBIX
IIpOrpaMMon
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JICTKO HUCIIPABJIAIOTCA 10 3aMCYaHHIO

KAaTeropud IO  paccMaTpUBAEMOMY W
JOTIOJIHUTEIBbHBIM BOIIPOCAM;

- HUMENNCh 3aTpyJHEHUs WIN
JONYUIEeHbl  OWMOKM B  ONpeAeTIeHUU
IIOHATUM, HUCIIOJIB30BAHUU TEPMHUHOJIOTHH,
UCIIPABJICHHBIE nocie HECKOJIBKUX
HAaBOJSLIUX BOIIPOCOB;

- IIPM  HENOJIHOM  3HAHUU
TEOPETUYECKOTO0  MAaTepualla  BBIABICHA
HEJ0CTaTOYHAas c(OPMHPOBAHHOCTh
KOMIIETCHIIMM, yMEHMM W  HaBBIKOB,
CTYINEHT HE MOXET IPUMEHUTb TEOPHUIO B
HOBOW CUTYallUU;

- MIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOU JIUTEPATYPBI

«3»

MpernoaaBaTes
- HETIOJIHO 781071 - oOyJaromuics
HEIOCJIEI0BATEIHHO PACKpBITO | MIOKA3bIBAET 3HAHUE OCHOBHOTO
COJlep’)KaHUE MaTepuaia, HO TIOKa3aHO - MaTepuaia B o0beme,
ob1iee IMOHUMaHHE BOIIpOCa U | HEOOXOUMOM  JUISl  TIPEICTOSIIECH
MIPOJIEMOHCTPUPOBAHBI yYMEHHUS, | MpodecCHOHAIBHOMN NeSTeIbHOCTH;
JOCTATOYHBIC IS JAJBHEHIIIEr0 YCBOCHHS — npu OTBETE Ha
Marepuana; BOIPOCHI omiera u
- YCBOCHBI OCHOBHBIE | TOMOJHUTEIbHBIC  BONPOCHI  HE

JIOIyCKaeT TrpyObIXx oOmHOOK, HO
UCIIBITHIBACT 3aTpyAHEHUs B
HOCJIE1I0BATENbHOCTH ux
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTH
IPUMEHATh TEOPETUUYECKUE 3HAHUS
JUISt aHanu3a MPaKTUYECKHUX
CUTYalHi;

- MOATBEPKIAET
OCBOCHHE KOMIIETECHLIHH,
IPEyCMOTPEHHBIX IPOrpaMMoOi Ha
MUHHUMAJIBHO JOITYCTUMOM yYpOBHE

- HE  PACKpBITO  OCHOBHOE
coziep’kaHue y4eOHOro MaTepuaa;

- OOHapyKE€HO HE3HAHUE WU
HeMoHUMaHue Oombiell wiM Haubonee
BaYKHOM yacTH yueOHOTo MaTepuaa;

- JOMyLIeHbl ~ OWMOKM B
«» | ompeneneHuu MOHATHH, npu
WCTIOJIb30BAaHUU TEPMHHOJIOTUH, KOTOPBIC
HE  MCIpaBl€Hbl  TOCIE  HECKOJIbKHX
HABO/ISIIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIIETEHIH, YMEHHS U HaBBIKH.

- oOyyJaronuiics uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JVCIIATUTHHE;

- HE crocodeH
apryMeHTHPOBAHO u
MOCTIeIOBATEIbHO ~ €r0  M3J1ararb,
JIONycKaeT TrpyOble  OMMUOKM B
OTBETaX, HEMPABHIBHO OTBEYAET Ha

3aJlaBacMbIe BOIIPOCHI 158007
3aTPYIHSIETCS C OTBETOM;

- HE IOJTBEPKIAET
OCBOCHHE KOMIIETEHITUH,

MIPEAYCMOTPEHHBIX ITPOrpamMMoit

Cpeocmeo oyenusanus — Kelicol

Illkana oOWEHKHM YPOBHSA 3HAHMH, YMEHMH ¥ HABBIKOB IIPM peElIeHMH KeHcoB

(cMTYyauMOHHBIX 3a/1a4)

IIpenes nIUTENBHOCTH KOHTPOJISA 30 muH.

Kputepun oueHku —

9300 chOpPMYIUPOBAHO u
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MpPOaHaJU3UPOBaHO  OONBIIMHCTBO  MpoOIieM,
3aJI0KEHHBIX B Kelce (3amave);

- ObLTH MIPOJIEMOHCTPHUPOBAHBI
a/IeKBaTHBIC aHAJIMTUYECKHE METOABI Mpu pabote ¢
nHpopMaIuei;

— OBUTM WCIOJB30BAHBI JOIMOIHUTEIbHBIC
HACTOYHUKHU uH(pOpMAIHH JUTST pelieHus
Keiica(3agaun);

— OBUIM BBINTOJIHEHBI BCE HEOOXOIUMBIC
pacuerTsl,

— MOJTOTOBJICHHBIE B XOJI€ PELICHUs Kekca
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSIM K HUM
10 CMEBICITY U COJIEPIKAHUIO;

— BBIBOJBI OOOCHOBaHBI, apryMEHTEHI
BECOMBI;

—  cHemaHel  COOCTBEHHBIE  BEIBOJIBL,
KOTOpbIe OTIMYAIOT JaHHOE peIleHHe Kehca OT
JPYruX peuieHui

IToka3zaTenn oueHKH

max 10 OaiutoB

«5», ecaiu (9 — 10) 6a1s10B

TIOJTHBIN, 000CHOBAHHBIH OTBET C
MPUMEHEHUEM HEOOXOIUMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6a/10B

HETIONTHBI  OTBET B 3aBHCHUMOCTH OT
MPABHJILHOCTH U TTOJTHOTHI OTBETA!

- He OBUTH BBHIITOJHEHBI BCe HEOOXOAUMBIE
pacuerTsr,

- He Obui0  chopMmynmupoBaHO U
NPOAHAIM3UPOBAHO  OOJBIIMHCTBO  TPOOIIEM,
3aJI0’KEHHBIX B Keiice;

«3», ecau (5 — 6) 6a/10B

HEMOJHBIA OTBET B 3aBUCUMOCTH OT
IIPaBUIIBHOCTH U IIOJIHOTHI OTBETA:

- He ObIM  TPOJEMOHCTPHPOBAHBI
aJIeKBaTHBIE aHATMTUYECKHE METOJBI IPU paboTe ¢
uH}opMaIuen;

- He OBUIM TIOATOTOBJICHHBIE B XOJE
peuieHus Keiica JIOKYMEHTBI, KOTOpbIE
COOTBETCTBYIOT TPeOOBAaHUSAM K HUM TI0 CMBICITY U
COJIEPXKAaHUIO;

- He OBUIM cleslaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpBIE OTJIMYAIOT JIAHHOE pEIIEeHHE Keica OT
JIPYTUX PENICHUN

7.3. TunoBble KOHTPOJIbHbIE 32J]aHUSI WM UHbIE MATEPHUAJIbl, HEOOXOAUMBbIE JJIs1 OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONBITA [AEATEJbHOCTH, XapPAKTePHU3YHIIUX 3TANbI
(opMupoOBaHUA KOMIIETEHIMI B MpoLiecce OCBOeHHsI 00pa30BaTeILHOI MPOrpaMMBbl.
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Howmep Henenu
ceMecTpa

Pasgen IUCHMILINHEI

obecreunBaronii
(dbopmupoBanue

KOMIICTCHIIMH (I/IJ'II/I cC

4acTn)

Bugu COACPIKAaHNUEC KOHTPOJIbHOT'O
3aJaHusg

TpeOGoBaHwMsI K BBIIOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

CepBucHas A€sSITeIbHOCTD
B )KM3HU COBPEMEHHOTO

ob1ecTBa

KOHTpOJ'IBHO@ TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOIIPOCOB C TPEMsI
BapUaHTaMHU OTBETA.
Heo6xoanumo BeiOpats |
BEPHBII OTBET U3 TPEX
npeiokeHHbIX. PaboTa
OLICHUBAETCS 1O 5-U OaIbHOM
cucteme. B pabore
JoIycKaeTcsi He oosee 2
OLIMOOK JIJIs MOTY4YEeHUs 5
0amnoB, He OoJiee 7 OMIMOOK
JUTSI TIOJTy4eHus 4 0auioB, He
ootee 15 ommbOK i
noJrydeHus 3 6ayioB, He
ooiee 20 omnOOK I
nojry4deHus 2 6ayios, Oornee
20 ommbok — 1 Ganna

11

TexHomornu u
OpraHM3aIus
CEpPBUCHOMU
JIESITEJIbHOCTHU B
Typu3Me

KoHTposbHOE TECTHpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMsl
BapHaHTaMH OTBETA.
Heo6xoanmo BbIOpats 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
OILICHUBAETCS 110 5-U OaJILHON
cucreme. B pabore
JomyckaeTcst He 6oee 2
OLIMOOK JIJIs1 TOJTyYeHHS 5
OaitoB, He Oosiee 7 OMIMOOK
Julsd oiy4deHus 4 6ayios, He
6onee 15 ommnboOK 1715
nojy4yeHus 3 6ayioB, He
6omee 20 ommbOoOK It
nojrydeHus 2 6amios, Oomnee
20 ommbok — 1 Ganna
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Aucm 35 uz 56

TexHonornu u

KoHnTposbHas padota cOCTOUT
u3 12 Bompocos. Heob6xonumo
HOJIHO M TOYHO PacKPBITh CYTh
Bompoca. Pabora onennBaercs

Opra”u3aius o
© . 1o 5-u 6anpHOU cucreme. [Tpu
= CEePBHCHON KonTponbnas padora 0

packpeituu 100% Borpocos
JACATCIBbHOCTU B 5 6
TypusMe CTYJIEHT Mojy4aer 5 0asios,
75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amos, 10%
- 1 Gana.
ITpoekT onieHuBaeTcs mo 35-
TH OaJHLHOM IITKAJIe.
YuursiBaroTcs
OPUTHHAIILHOCTD UJICH,
Ka4yecTBO U pa3HOOOpazue
UCTIOJIb3YEMBIX METOJ/IOB
aHallM3a U pacyeTa,
. . BO3MOKHOCTH HCITOJTb30BAHHUS
['pymIoBoii mpoeKT, KOTOPHIi
ycnyru (IpoayKTa) B
MpelycMaTpuBaeT pa3padoTKy . .
c1yru (Ha BHIGOD IPYIIIbY) peaTbHON KOMMEPYECKOM
yemyr P IPYIIIbL), JKU3HU, Tpadudeckoe
CO3/IaHHE ero MaKeTa, aHaJIu3
. UCIIOJTHEHHE ITPOCKTA B BHJIC
[EJICBON ayTUTOPUH, BAPUAHTHI
npe3eHTanuu Ha 15-18
MO3UIIMOHUPOBAHHUSI, OIICHKY .
CIIaliJI0B.
KauecTBa, IJIaH IMPOJIBIKEHUS,
. Onenka 5 nmoppazymeBaeT
MapKETHUHTOBBINA aHATH3
BIHOYHOU CPEJIbI, BO3MOKHOCTh VCTIOTHEHIE NPOCKTa ¢

Texnonorum n p PEIbL, YUETOM BCEX MPEIbSIBICHHBIX
o) OpraHu3aius MIPUMEHEHHUS 5
— . TpeboBaHMi1, OlleHKa 4 —
~ CEPBHCHOM KOMMYHHKAITHOHHBIX
~ . . YaCTUYHOE MCIIOJIb30BaHUE

ACSITCNIBHOCTH B TEXHOJIOTH, OMICaHNe IIEHOBOM
" COBPEMEHHBIX METOJIOB
TypusMe M aCCOPTUMEHTHOMU IOJIUTUKHU Ha

5 net. IIpoekT BeInoIHAETCA

MTOATAITHO (C KaXKJI0M HeAenei o

M0JTy4aeT HOBOE HAIlOJHEHHE)
IPYIIION CTYJIEHTOB B TEYEHUE
BCEr0 CEMECTPA, 110 OKOHYAHHUH
MIPEACTABIIACTCS IPE3CHTALUS
MIPOTYKTa CO BCEMH IIJITAaHAMU U
pacyeramu.

CO3J1aHUs U IPOJIBUIKECHHUS
yCIIyTH (MPOAYKTa) Ha PHIHOK,
OIIEHKAa 3 — HEaKKypaTHOE
UCIIOJIHEHUE rpapuuecKoin
YacTH IPOEKTa,
HeJI0CTaToYHas pa3padboTKa
UJIEU U €€ BOILIOIICHHUS.
OneHKa 2 — YaCTUYHOE
WCIIOTHEHHUE MPOEKTA,
HEBO3MOKHOCTH €T0
peanu3anuyu B KOMMEPUYECKOU
JKM3HHU, OIlcHKa 1 —
BBINIOJIHEHHME YaCTH MIPOEKTA,
HEOKOHYEHHOCTb,
HEAaKKYPaTHOCTb KOHEUHBIX
pe3yJIbTaTOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:
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KonTposbhas Touka 1.
1. Tlo Tumy ycayr TOProBito, TPAHCIIOPT, CBA3b OTHOCSAT K yCIyram:
a) [Torpeburenbckum
0) O01IeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:

a) UHKUHUPUHT, JTU3UHT, 00CTyKUBAHUE U PEMOHT 000pyA0BaHUS.
0) 0aHKOBCKHE, CTPAXOBbIe, (PMHAHCOBBIE, KOHCYJIbTALIMOHHBIE, PEKJIAMHbIE YCIYTH
B) TEeNEBUJICHHE, PaJIn0, 00pa3oBaHue, KyJabTypa

3.K yciayramM, OppueHTUPOBAHHBIM Ha O6H.I€CTBO, OTHOCAT:

a) rocy1apcTBeHHbIe (IPABUTEJIbCTBEHHbIEC) YCJIYTH

0) yCIIyru 1o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHUYECKHX CHCTEM

B) MapuKMaxepckue, poroarense, pa3HoOOpa3HbIe peKPEealluOHHbIE YCIYTH U
HETPOU3BOJICTBEHHBIC BUJIBI OBITOBOTO OOCITY)KUBAHHUSL.

4. chyra rocyaapCTBEHHOI'O CEPBUCA ABJISICTCA:

a) HEMPOMU3BOJICTBEHHOM, KOMMEPUECKOM, peanbHO, CTaHIapTU3UPOBAHHOMN
0) MPOM3BOJICTBEHHOW, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMeEPUYECKOii, 001eCTBEHHOH, CTAHIAPTU3MPOBAHHOM, CJI0KHOI.

5. Yciyrn 1o OTHOLIEHMIO K HUM FOCY/IapcTBa M 00IeCTBa pa3inyaroTcs Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IapCTBEHHBIC
0) YUCTBIC U CMEIIIAHHBIC
B) JleruTUMHBbIE M HeJIETUTHMHbIE

6. Ycayru, npuoOpeTaemMbie sl IMYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIYTU
B) IOTPeONTEJIbCKHE YCIYTH

7. Ycayru KocMeToora — 3T0 yciayra, HalpaBjieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEIOBEKA
B) Ha HEMaTepHaJIbHbIE aKTUBBI

8. baHKOBCKHME MHBECTUIIMH - 3TO yCIIyTa, HAlIPaBJICHHAs:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHAJIbHbIE AKTHBbI
B) Ha (QU3MYECKHe 0OBEKThI, HAXOAAIIMECS B COOCTBEHHOCTH YellOBEKa.
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9.ToBap — aT0:

a) BCe, YTO MOKeT ObITh NMPEII0KEHO HA PbIHKE ISl YIOBJIETBOPEHUS KeJAHUN HJIN
norpedHocTeil

0) HemaTepualbHbIC aKTUBBI, IPOU3BOIUMBIE IUIA 1LIeei cObITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO B3aWMOJICHCTBUS HUCIIONHUTENS U MOTPEOUTENS, a TAKXKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOIHUTENS 110 YOBIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENS.

10. Cxema OIIPCACIICHN TOBapa Ha TPEX YPOBHAX: «3aMBICIa», «PC€aIbHOI'O HCIIOJIHCHUA») U
CIIOAKPCIUICHU A O AL

a) T. JleBut
0) ®.Kot.ep

B) Hyrnac Hopt

11. Ucxoast u3 Tpex ypoBHEW TOBapa, TaKue MOTPEOMTEIHCKHE CBOMCTBA, KaK TOBAPHBIM 3HAK,
(bupMEHHBIN CTUITb, KAYECTBO M HAJIEKHOCTh MPOAYKINH, TU3aiH, YITaKOBKA OTHOCST K:

a) MEpBOMY YPOBHIO (CTEpKHEBasI BHIT0/1a)

0) BTOpOoMY ypPOBHIO (0a30BbIii TOBap)

B) TpeTbemy ypoBHIO (0KHIaEMbIH TOBAP)

12. OG1mecTBO, UHAUKATOPOM C(hEpbl )KU3HU KOTOPOTO, SIBJISIETCS KOJIMUYECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTHMHAYCTPHAJIbHOE

0) uMHAYCTpUAIbHOE

B) IOMHIyCTpHAJIbHOE

13. I'eTeporeHHOCTH yCIIyT OJpa3yMeBacT, 4To:

a) yCIIyT'y HEBO3MOKHO MPOJIEMOHCTPUPOBATH 0 €€ MOKYIKU

0) Ka4eCcTBO NMPEJOCTABIAEMONH YCIYTH MOKET CHJILHO M3MEHAITHCH B 3aBHCHMOCTH
0T TOr0, KTO, KOI/Ia U KAK ee NMpeJoCcTaBIsAeT

B) bonbmas wacte ycnyr wu3-3a TOro, YTO OHM OJHOBPEMEHHO TMPOU3BOAATCA U
NOTPeOIIAIOTCS, HE MOXKET ObITh COXpaHEHa C LENbI0 TaJbHEHNIIIEr0 CIOIb30BaHNUS.

14. MarepualibHO-BEILIECTBEHHBIN TOBap B OTIUYUU OT YCIYTH:

a) sBJSIETCH 0CA3aeMbIM O0BEKTOM, KOTOPbIH MOXkeT ObITh CO3AaH W NPOAAH WJIH
HCI0JIb30BaH M03:Ke

0) Heocs3aeM

B) UIMEET HEONPEIEIIEHHOCTh KaueCcTBa

15. Yenyra otnuyaercst OT MaTE€pUAIbHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XPAaHEHHUE U pacCIpeesieHHe OTIEJIEHO OT MOTpeOIeHus
0) NpoOM3BOJACTBO U MOTPedJIeHHe OCYIEeCTBJISIOTCH 0OJJTHOBPEMEHHO
B) MaTepUaAIM3yeTCs B BEIIM, MOKET HAKAILIIMBATHCS

16. K. JIaBnok onpenensieT 4YuCTyIO HEHHOCTh KaK:

a) HU3KYIO IICHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAKD
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B) 3TO TO, UTO S XOUY MOJIYYUTh OT MPOTYKTa

17. OcHOBHOE U IMIPUHIUIIHAIIBHOC OTJIMYHUE YCIYTrd OT TOBapa 3aKII0YACTCA B CICAYIOIIEM:

a.
b.
C.

DTO OTHYKJIEHHBIN OT MPOU3BOIUTEINS PE3YIBTAT TPYAa
OTo nepenaya MpoJyKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIIO U MOCTEAYIOIIAs €ro Mpojaxa
DaKkTHYECKHU NTPOU3BOJACTBO COBMENIEHO C MOTpedIeHreM.

18. Heocsi3aemMoCThb yCIIyrH - 3TO

a.

b.
c.

[Tpouecc npenocraBieHus U MOTPeOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U MOTPEOUTEIH
ABJISIFOTCS HETIOCPEACTBEHHBIMU Y4aCTHUKAaMHU 3TOrO IpoLecca

VYciryru He MOTyT OBITh IIPOTECTUPOBAHBI M OLICHEHBI IPEKAE, YEM ITOKYIaTeIb UX OIIATUT
Hx HemaTepuaJbHBIA XapaKkTep, IPYTMMH CJI0BAMH, YCJIYra He MOKeT ObITh MpeJIoKeHa
KJIMEHTY B Apyroi gopme 10 3aBeplieHus pouecca ero 00cay:KuBaHms.

19. HecoxpaHseMOCTh yCIIYT - 3TO:

a.

b.

d.

IIpouecc npexocTasjieHnss M NOTPedJIeHUs YCJIYr MPOTeKaeT OAHOBPEMEHHO, U
NOTPeOUTENIH SIBJISIIOTCS HeNOCPEICTBEHHBIMH YYACTHUKAMM 3TOI0 Ipouecca

Yciyra He MOTYT OBITh IIPOTECTUPOBAHBI M OLICHEHBI NIPEKAE, YEM MTOKYNaTeIb UX OIIATUT

Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyTa He MOXKET OBITh MpeIIoKeHa
KIIMEHTY B IpyToii hopMe 10 3aBepIICHUS MpolLiecca ero 00CTyKUBaHHS

OHM BO MHOT'OM 3aBHCAT OT KBaJIM(HUKAIUN paOOTHHKA, €0 MHINBHIYaTbHO-TUIHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa obcmykMBaHUS HACEIECHUS — 3TO:

a.

b.

C.

CoBOKYNHOCTDH NPeANPUATHIA, OpraHu3anmii 1 GU3n4YecKHUX JML, 0KA3bIBAKOIIMX YCJIYIH
HaceJeHHI0

JlesITeNIbHOC T MPEITPHATHE M OpraHW3alIHi, HAlpaRIeHHAs Ha YIOBJICTBOPSHUE MOTPSOHOCTEH HACEIICHHS 1
MHOCTPaHHBIX IPAKIAH B TYPUCTCKHUX M SKCKYPCUOHHBIX YCITyTax

JesiTenbHOCTh HCIIOTHUTENS TIPH HEMOCPEACTBEHHOM KOHTAKTE C OTPEOUTENEM YCITYTH.

21. CormacHo Mozenu «Servuction» k yacTu KOMIIAHUM, BUIUMOM Ui KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHoNorn4ecKoe sapo
DuzuyecKoe OKpyKeHue
Bcé BhiLLIEIEpEUHCIIEHHOE.

22. CepBuCHas onepanus — 3To:

a.

b.

d.

IIpouecc, B X0J1e KOTOPOroO MPOU3BOIUTCSA OKOHYATEIbHAsE COOpKa BCEX 3JIEMEHTOB CEPBUCHOIO
NPOAYKTA U yCIyra MpeJoCTaBIsIeTCsl IOTPEOUTEINIO

NPOIECC, B X0/Ie KOTOPOro 00padaThIBAalOTCA BBOAUMBIC (PAKTOPBI H CO3JAI0TCS 31E€MEHThI
CEPBHCHOI0 00CJYKNBAaHUS B BH/e MPOAYKTa

IIpouecc, B X0/1€ KOTOPOTO MPOU3BOANUTENH Yepe3 CTUMYJISILIMIO YyBCTBEHHOT'O BOCHIPUSITHS
CTaparoTCs JOCTABUTH KIMEHTY 3CTETHYECKOE YA0BIETBOpEHNE, [IpuBieys ero BHUMaHue,
BOCXUTUTH KPACOTOU

Her npaBunbHOrO OTBETA.

23. Ycayra-sro...

a.

C.

W3MeHEeHHEe COCTOSIHUSI JIMIA WJIM TOBapa, MPHHALJIEKANEr0 KaKoi-1n00 IKOHOMHYECKOM
eIHHHIIE, MPONCXO/siIee B pe3yabTaTe AesITETbHOCTH APYroil IKOHOMHYECKOH eTHHHIBI ¢
NpeABAPUTEIBLHOIO COTJIACHS NEPBOIi.

KOMIIJIEKC 00S3aTeIbHBIX IJid  WUCIIOJIHCHHA IIpaBUJI O6C.Hy)KI/IBaHI/I$I KIIMEHTOB, KOTOPBLIC
NPU3BaHbI TAPAHTUPOBATH YCTAHOBIICHHBII YPOBCHb KauecTBa BCEX MPOU3BOANMBIX OIEPALIU.
3aIIuTa CTaHIapTa O6CJ‘Iy)KI/IBaHI/I$I

24.Ilompebrocmu — 3710. .

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIIOBEKOM HEXBATKU YEro JH0O0.

HYX/1a, NpUHABIIAA cnenuduyeckyo ¢popMy B COOTBETCTBHM € KYJHTYPHBIM YPOBHEM H
JIMYHOCTHI0 MHAMBHUAA.

COBOKYITHOCTb CYIIECTBYIOIIMX M MOTEHIMAIBHBIX MTOKYIIATeNIEH TOBapa.

© PI'YTHUC
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

Y‘H’E)KHEHVIE BBICIIIETO OBPA30OBAHIA PIyTUC

TYPU3MA V1 CEPBUCA»
Aucm 39 uz 56

25. Toap mo 3amebICIy. ..
3TO OCHOBHbIE BBIT0/Ibl, O0ecnevyeHne TOBapoM. 3ajaya — BBISIBUTH CKPBIThIE 32 JI00bIM
TOBApOM NOTPeOHOCTH W MNpeLIaraTb He CBOMCTBAa 3TOr0 TOBapa, a BHIFOABI OT €ro
UCMOJIb30BaHUSI.
XapaKTepU3yeTcsi ypOBHEM KadyecTBa, HAOOpPOM CBOICTB, AW3aiiHOM, MapOuYHbIM Ha3BaHHEM H
YIIAKOBKOM.
3TO TOBAap B pEAIBHOM HCIOJIHCHUM, HWMEIONIMI JONOJHHUTEIbHBIC BBITOABL, LEHHMBIC
HOKYIATeIIMH: JOCTaBKa Ha JOM, MOHTQX, MOJAKIIOYEHHE, YCIYTH CBSI3H, rapaHTUsl BO3BpaTa
JICHeT B CciIydae BO3Bpara TOBapa, KOHCYJIbTAILMU VISl KJIMEHTOB.
26. Ki1roueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISIETCS:
Heocszaemocts
HeonnoponHocth
OHOBPEMEHHOCTh ITPOU3BOACTBA U MOTPEOJICHUS
IloouyepenHocTh NPOU3BOACTBA M MNOTPeOJICHUSI
HecoxpansemocTs
27. chym JEeNATCs Ha 2 OOJbIINE TPYIIIHI. .
a. MarepuajibHble H HeMaTepHaJIbHbIE
b. MarepuasbHbie 1 TyXOBHbBIC
MarepuaiibHble U COUUATBHO-KYIbTYPHbBIE
d. MarepuasnbHbie U UicaIbHbIC.
28. K 4-m «He» xapaxrepuctuku ycayru HE otHocured. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuansHoCTb
Hecoxpansemoctb
HeocszaemocTs
HenocrosHcTBO
Bce oTBeTbI BEepHBI.
29. K tuny notpeOUTenbCKUX yCIyr OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Ycenyru kabenbHOTO TeIeBUICHUS
C. Yciyru, npeaocraBjsieMble B aTejlbe.

a.

Paoo0oTw

C.

s o0 o

30. BeiOepute rpyImiy, He BXOASILYIO B KJIACCU(UKALIUIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocs3aemble AeCTBUSI HAIIPaBJICHHbIE HA TEJIO YEJI0BeKa

b. Heocsizaemble 1eificTBHUSI HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBbI

C. Ocs3aemble A€MCTBYSI HAIIPaBJICHHbBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HAMpaBJICHHBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble 1eiiCTBUS HAIIpaBIECHHbIE HA HEOCA3aEMbIe AKTUBBI

f. Bce oTBeTHI BEpHBI.

KonTtposabHas Touka 2.

1.
a)
b)
c)
d)

2.

a)
b)

© PI'YTHUC

K mpodeccrnonanbHeIM ycimyraMm OTHOCSITCS:

KOHCAJITHHTOBBIE;
TPaHCIIOPTHBIE;
CTpaxoBbIe;
obpazoBanue.

WneanpHas ycnyra — ato:
yciyra, KOTopasi OCyIIECTBIISIETCS IO YETKO OTPabOTaHHOMY aJirOpPUTMY;
OIIpeZieIeHHOE AeHCTBUE, HAIPABICHHOE Ha YI0BJICTBOPEHUE KOHKPETHOM MOTpeOHOCTH;
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C) aOcTpaKTHasi TeopeTHYeCKas MoJieJIb JJI000r0 U3 BUI0B CEPBUCHOI IesITeJILHOCTH;
d) BCE BHIIIEIEPEYHCIEHHOE.

3. Vcayra, noapasymeBarolasi HHIHBUAYaIbHBIN TOIXO0/ K KITHEHTY, Ha3bIBACTCS:

a) 1podecCHOHATBHOM;

b) TBOpuUeckoii;

C) WIeaNbHOM;

d) Her mpaBHIBLHOTO OTBETA.

4. K BOCIpHHHMAEeMOMY Ka4eCTBY, KaK K 3JIEMCHTY [IEHHOCTH YCIYTH, HE OTHOCHTCSI:

a) CcTHIb OOIICHMS MPOIABIIA M IOKYIATEIS

b) Jau4HbBIe MOTPEGHOCTH KIIMEHTA;

C) IIeHa YCIIyTH;

d) BHemHHE KOMMYHHKAIIHH.

5. Cormacuo Momenu «Servuction», K YacTH KOMIIAHHM, BHAMMOH JUIS KIHCHTA
OTHOCHTCSL:

a) mepcoHas;

b) TexHomormueckoe sApo;

C) ¢Ju3nyecKoe OKpyKeHHUE;

d) BcE BhIIENIEpEUHCITICHHOE.

6. Pacnonoxute xkoHTakTHBIE 30HBI (0T O 70 3) B TOpsSAKE YBEIHYEHHUS 30HEI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) c©KaTtas KOHTAaKTHas 30Ha,

b) ckpeiTast KoHTaKTHAS 30Ha;

C) KOHTaKTHas 30Ha, pa3/ie/ICHHAs [TPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/eliCHHAs CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHIHITHAIBHOE OTJIMYHE YCIYTH OT TOBapa 3aKJII0YAeTCs B CIEIYIONIEM:

a.
b.

OTO0 OTUYKICHHBIH OT IPOU3BOAUTENS PE3yIbTaT TPYAA;

OTo mepenada MpPOAYKTa B ONTOBYI0O M PO3HMYHYIO TOPTOBJIIO M IOCIEIYIOLIas ero
IPOJIaXa;

DakTH4YeCKH MPOU3BOCTBO COBMENIEHO ¢ MOTpPedIeHneM;

ITpou3BOACTBO MOKET OBITH YIAIEHO OT HOTPeOUTENS.

8. HeocsizaemocThb ycimyru — 3710:

a.

b.

[Iporiecc mpenocTaBiIeHUss M MOTPeOJEHHS YCIyr MPOTEKaeT OJHOBPEMEHHO, U
HOTpe6I/ITe.HI/I SABJIAIOTCA HEMOCPEACTBCHHBIMM YUYACTHUKAMM 23TOTO ITpouecca

Ycnyru He MOTYT OBITH HPOTECTHPOBAHBI M OLICGHEHBI NPEXIe, YeM MOKyHareslb HX
OIJIaTUT

HUX HemaTepuMaJbHBIH XapakTep, APYrHMH CJOBaMH, YCJyra He MOXkeT OBITh
NnpeajioKeHa KJIHEHTy B JApyroii ¢opMe [0 3aBeplieHHsl TMpomecca ero
00cIy:KNBAHUS;

B03M0OHOCTb OLIEHUTH Ka4ECTBO II0CIIE OIIPEIEICHHBIX OIlepaluil.

9. Yceayra-iro...

a.

H3MCEHCHHE COCTOSHHUSI JIMIa WM TOBapa, MNPHHALIEXKALEI0 KaKOi-I100
JKOHOMMYECKOIl eIMHHUIe, NMpoOMCXOoAsilee B pe3yJbTaTe NAeATEIbHOCTH JAPYyrou
IKOHOMHUYECKOI eJUHHMIBI C MPeABAPUTEIHLHOI0 COTJIACHS TEePBOM.
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b. kommuiekc 00sI3aTENBHBIX AJISI MCIIOJHEHHUS TPABHI OOCIYXMBAHUS KJIUEHTOB, KOTOPHIC
MPU3BaHbl TAapPAHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KAaueCTBA BCEX MPOU3BOJUMBIX
onepaunuu.

C. 3ammTa CTaHaapTa 00CITyKUBAHHS,

d. mpomyKT dYeIOBEUECKOTO TpyHa, MPHHAIICKAIIETO BTOPUYHOMY CEKTOPY SKOHOMHKH,
MpeajaraeMblid Ha PhIHOK JJIs1 TPOJAXKH.

10.ITompebrocmu —3710...

a. HexBaTKa 4ero-nmoo;

b. Hyxna, npuasiBmas cneuuduyeckyo ¢opMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM M JIMYHOCTHIO HHAMBH/IA;

C. COBOKYIIHOCTb CYHICCTBYIOIIMX HW IIOTCHHUAJIBHBIX IMOKYHATCIBCKUX BO3MOKHOCTEN
MOKyTIaTeNel ToBapa (yCIyTH);

d. ’keraHWe KIMEHTa OOMEHSTh TOBAp HA JACHBIH.

—

. KimroueBpIMHM OTJIMYMSMU YCIYTH OT TOBAPA HE SIBJISFOTCA:
HeocszaemocTs
Heonnopoanocts
OnHOBPEMEHHOCTh MPOU3BOJICTBA U MTOTPEOICHUS
Iloo4epenHocTs NPOU3BOACTBA H MOTPeOIeHHUSA
Hecoxpansemoctb
BCE OTBEThI HEBEPHBI
BCE OTBETHI BEPHBI

Q@+ ooo0 o —~

[\

. Yenyru nenarcs Ha 2 OOJbIIME TPYIIbL:
MaTepnanLHMe U HEMATEpUAJbHbIC
MaTepHaJ'IBHLIC " JYXOBHBIC
MarepuanbHble U COLIMATIBHO-KYJIBTYpPHBIE
MaTepI/IaIH)HI)Ie 1 naCaJIbHBIC.

oo o —

(O8]

. K 4-m «He» (o cBoiicte ycnyru) HE otHOCHTCH. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuanbHOCTB
Hecoxpansemoctb
HenocrosHcTBO KauecTBa
Bce oTBeTBhI BEepHBI.

P00 T~

14. K rpymnme noTpeduTeabcKiX yCIyTr OTHOCATCS:
a. KoncantuHrosslie ycinyru

b. Ycenyru TeneBunenus

C. Yeayru, npegocrasJjisieMble B aTeJbe.

15. Beibepure yciryru, KOTOpBIE SIBISIOTCS H1€aTbHBIMU:
a. YCIIyru Takcu

b. Ycnyru cromarosnora

C. Takux ycJayr He CyliecTByeT

d. Yenyru amepukaHcKoi MoJienu BeJieHus1 Ou3Heca

16.MarepuasbHbIE YCIIYT'Y HallpaBJICHbI Ha:
a. ®dopMmupoBaHHe OTIEIbHBIX TPeOOBaHUH NoTpeduTeNneit

© PI'YTHUC
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b. YnoBiaerBopeHne MaTepHaILHBIX OTPeOHOCTET
C. YnmoBieTBOpeHHE AYXOBHBIX MOTPEeOHOCTEH
d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEH HHAYCTPUAIBHOTO OOIIECTBA.

17.Herpon3BOACTBEHHBIE YCIYTU — 3TO:

a. TpaHcnopTHpOBKa Ipy30B

b. Texuuueckoe obCIy*x)uBaHHE 0OOPYIOBAHHUS

C. YcCJIyru 3ApaBooXpaHeHusi, KyJbTypbl

d. COopka HEOOXOJMMBIX DJEMEHTOB YCIYyIH B y4YeTOM MHHOBALMOHHBIX TEXHOJIOTHI
00CTyKIBaHMS.

18.K HEKOMMEpUECKUM yCIIyraM OTHOCST:

a. Ycuayru npeanpusTuil Typu3Ma u OTAbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycuayru 61aroTBopuUTeIbHbIX (POHAOB

d. Ycayru pecraBpallMOHHBIX MAaCTEPCKUX U TEATPOB.

19.Ycnyru no peructpaluy TpaHCIIOPTHBIX CPEACTB SIBIISIOTCS:
a. TocyaapcTBeHHBIMH

b. UneanpHBIMU

c. CMemaHHBIMH

d. YucrteiMu

20.KonTtakTHas 30Ha — 3TO:

a. Jlroboe mecTo, T/Ie TPOM3BOAUTHCS YCIyTa

b. Mecro, rae yciayra MOKeT XpaHHThCSI

C. OmnpenejieHHOE MECTO KOHTAKTA KJIHEHTA H COTPYAHHKA CEPBHCHOI cepbl.

21.KoHTaKTHO# 30HOH MOJKET CUMTAThLCH:
a. Croiika aIMHHHCTPATOPAa B TOCTHHHUIIE
b. Ilex mo peMoHTY 060pyIOBaHHS

C. CrpoutenpHas IIONIAIKA

d. Toprosas mioraaKa HHTEPHET-Mara3uHa

22 .KOHTaKTHOH 30HOW HE SIBIIAETCS:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. Pabouee MecTo mapukmaxepa

c. Pabouee mecto cromaTonora

d. PafoTa mH}KeHepa Mo HaJIaJKe 000PYI0BAHMUSI.

23. Kakoro Tuna JIMTYHOCTH HE CYUIECTBYET:
a) Kpyr;
b) pomo;
C) 3ur3ar;
d) xBampar;
€) TPEyroJIbHUK.

24. Mogenb «Servuctiony» orodpaskaer...
a) cremeHb KOHTAKTA MPOU3BOAUTES M OTPEGUTEIS YCAYIH;
b) manepy KOHTaKTa IPOM3BOAUTEIS U OTPEOUTENIS YCITYTH;
C) BpeMsi KOHTAKTa MPOU3BOIUTEIIS  IOTPEOUTEIIS YCIYTH;
d) mose3HOCTh KOHTAKTA MPOU3BOAUTENS U IOTPEOUTENS YCITyTH.

© PI'YTHUC
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25. IloTpeOHOCTH B yCIIyrax, o0ecriedeHHas HUTMYHBIMU JCHS)KHBIMH CPEICTBAMU
HACEJIEHHUS, - ITO:

a. KonbroHKTypa ppIHKA

b. Dmactuunocts cpoca

C. IlmarexecmocoOHBII cripoc

d. Cheumanu3upoBaHHEIH CIIPOC.

26. Cdepa yciyr npeacTaBisieT COOOM:
a) TlepBUYHBIN CEKTOP SKOHOMHKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTu4YHbIil CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM IEHHOCTHU YCIIYTH OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHASI U JIOTIOJIHUTENIbHAS YCIyTra (BO3MOXHOCTD TTOTYYCHHUS )
d. ceHCOpHBIE pa3IpaXKUTEIS

€. [ICHa B CTOUMOCTHOM BBIPKCHUHN

f. Bce oTBETHI BepHBI

28. K xoMIoHEeHTaM HEeIEHE)KHOM 1IEHbI OTHOCSIT:
a) BpeMs MMOMCKA YCIYTH, OKHIAHUS U BBITIOIHCHUS,
b) ncuxomoruyeckue Tparer;
C) ¢usnyeckue ycuus;
d) ceHcopHBbIE pa3IpasKUTENIH;
e) JIMYHBIN OITBIT nepcoHa:a.
29. BeiOepurte yciyru, KOTOpbIE SIBISIOTCS UACATBHBIMU YCIyraMu:
a. YCIIlyI'u Takcu
b. Yeayru cromaronora
C. Takux yciayr He cylmiecTByer

30.PacnipenenurenbHble YCIYrH BKIOYAKOT:
a. MaccoBble KOMMYHHUKAIIU
b. ¥Yecayru Tpancnopta, TOproBiu, CBSI3H
c. KoncanTuHr, MH)KUHUPHHT.

KonTtposabHnas Touka 3.
1. Jlaiite ompezneneHue MNOHATUIM «hopMa OOCIYXHBaHHUS» M «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennbie popmbl 00caykuBanusi Bl 3Haete?

3. B uem cymHOCTh M OCOOEHHOCTH O0OCIYXMBaHUS MOTpeOuTeNeil B CTallMOHAPHBIX
YCIIOBHSX | C BBIC3JIOM Ha oM K notpebutensm? [IpuBenuTe mpuMepsl.

4. B yem npenmyIiecTBo 0ECKOHTAKTHOTO 0OCITYKUBaHUS MOTpeOUTenen?

5. JlaiiTe ompenelieHue TOHITHS «KOHTAKTHas 30HA», NMPUBEIWTE MPHUMEPbl KOHTAKTHBIX
30H B c(hepe cepBuca.

6. Kaxkune TpeboBanms MpeIbsIBISIOT K 00CTYKUBAIOIIEMY MIEPCOHATY B KOHTAKTHON 30HE?

© PI'YTHUC
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PIYTVC Aucm 44 uz 56

7. PacckaxuTte, /00bSICHUTE/, B 4YeM CyTh a0OHEMEHTHOTO OOCITY)KMBaHUsI, OOCITY)KUBAHHS C
IOMOIIIEI0O OOMEHHOTo ()OHIA MamMH M npuOopoB. Kakue «mIiockl M1 MUHYCHI» HECYT OHHU
KJIIMCHTY ¥ CEpBUCHOM pupme?

8. Kakum o0Opa3oM wuHTEphep NOMEIICHUS, B KOTOPOM IPOBOAUTCS OOCITYKHUBaHHUE
norpedureneii, BIMAET HA CTENEHb WX YAOBIETBOPEHHOCTH U 3(P(HEKTUBHOCTh pPaOOTHI
oOciyxuBatouiero nepconana? Ilpusenure npumepsl.

9. HazoBuTe 3Tamnel :KHU3HEHHOTO IIUKJIA YCIYTHU U [IOYEMY 3TO HEOOXOJIMMO 3HAThH JTIOOOMY
peANPUHIMATEITIO.

10.  Ilouemy mpu OKa3aHHUH YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOH (akTop?

11. [me mnorpeOuTens CKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM OOpalieHuneM
/obcmyxuBaHueM/ - B chepe yCIIyT I MPOU3BOJICTBEHHOU cepe u mouemy?

12. IlpuBemute nMpUMeEpHl TOTO, KAaK KOMIBIOTEPHBIE M TEJICKOMMYHHUKAIMOHHBIC TEXHOJIOTHH

B TCUYCHHUC IMOCIICAHUX JICT U3BMCHUJIN TC BUABI YCIYI', KOTOPBIMH BbI ITIOJIb30BAJIUCh YK€ JABHO.

KonTpoabHasi Touka 4.
[TpumepHast TeMaTHKa TPYIIIOBBIX IIPOSKTOB
1. CepBucHas neATeNBHOCT KaK 4acTh KyJIbTypbl Poccun.
2. CepBHCHas A€ATENbHOCTb KaK yacTh KyJabTypsl EBpomnbl u CILIA.
3. AHanu3 BO3MOKHBIX OPTraHM3AIMOHHBIX ()OPM peanu3aliu cepBuca B chepe TypuzMa u
rOCTENPUHMCTBA.
Amnamus pedopmupoBanus chepst yeryr B Poccun.
CereBast 5KOHOMUKA: IPOOIEMbI U OCOOEHHOCTH Pa3BUTHS
Amnanms ocobennocrei pazsutus chepsl Typuctckux yeiayr B CCCP u coBpeMeHHOM
Poccun.
DBOIIONNS TYPUCTCKUX YCIYT U UX BIIHMSIHAE HA CTAHOBJICHUE OOIIECTBA.
ManunynupoBaHue NOTPeOUTETbCKUM MoBeieHueM. OCHOBHBIE TOAXO/IbI.
CoBpemeHHbIH TypUCTCKHi cepBuc PD: mpobiembl U IepCeKTUBBI Pa3BUTHSL.
0. DTuka 1 TUKET cepBUCa B OTPACIIU TYpU3Ma U TOCTEIPUUMCTBA. AHAIU3 OCHOBHBIX
paBUIL.
11. 3aBUCUMOCTB CEPBUCHOM AEATEIBLHOCTH OT reorpapuueckux u aeMorpaduyeckux
(bakTopoB.
12. 3akoH o 3amuTe npas norpeduTenelt (TypucToB). AHanu3 cyaeOHoi nmpakTuku Poccuu u
3apyOeKbsl.
13. Pa3zpaboTka NpUHIUIOB KJIMEHTOOPUEHTUPOBAHHOTO MOX0/1a B PA3JIMUHBIX OTPACIAX
chepsl cepBrca (B OBITOBOM 0OCITYKUBaHUH, 00pa30BaHUU, TypU3ME, TOCTUHUIHOM
Jiene, peCTOpaHHOM 00CTY>KUBAaHUU U T.1I.)

o gk

B2 oo~

OneHoYHBIE CPeICTBA MPOMEKYTOYHOM aTTeCTallu.
Bonpochl Kk 3k3aMeHy (IpeyCMOTPEH YCTHBII O0TBeT)

1. KpaTkas xapakTepuCTHKa 3TAllOB Pa3BUTHS YEIOBEYECKOTO OOIIECTBA.
TexHonornueckue YPOBHH pa3BHUTHA YCJIOBCUCCTBA.

3. TloHsATHe MHAYCTpUATHHOTO OOIIECTBA, €r0 OCOOCHHOCTH. 3apOXKACHNUE U PA3BUTHE
YCIYT B OOIIECTBAX IPEBHETO MHPA.

Ycnyru B cpenHeBekoBoM o0miectBe EBporibl.

5. VYcmyru B cpenHeBekoBoM obmiectBe Poccnn.

no

&
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9.

10.
11.
12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

[TonsiTrie MHAYCTPHUATILHOTO 00IIECTBA, €ro ocodeHHOoCcTU. MHAYCTpUaIbHOe
IIPOU3BOJICTBO U CEPBUCHAS JEATEIBHOCTD.

[TonsiTre MOCTUHYCTPHAILHOTO 001IecTBa (MHGOPMAIIMOHHAS PEBOJIIOLINS, CEPBU3AIIHS
SKOHOMHUKH U Ap.). [locTHHAYyCTpHaNbHOE IPOU3BOACTBO U CEPBUCHAS ACSITEIBHOCTD.
['moGanbHbIe TPOOIEMBI TOCTHHIYCTPHAIIBHOTO OOIIECTBA U UX CBSI3b CO chepoit
TypHU3Ma.

[Tpusnaku ycayru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

[TonsTue yciyru. Buasl ycayr.

Yciyru couManbHOro mnakera.

I'ocynapcrBenHast yciyra. Buibl rocy1apCTBEHHBIX YCIIYT.

MexnayHnapoansie Mmojaenu yciyr (moaenu [ Parmena, ®. Kotnepa, M. butaepa u ap.)
CymHocTs OHATHS «cepa ycryr». DneMeHTs cdepsl yeayr. PeiHoK yeinyr. CyObeKTh
PBIHKA YCITYT.

Heob6xoauMbie KOMIIOHEHTHI C(hephl YCIYT: CIIPOC U NMpeIoxKeHne. MeTo1010rn4ecKue
MOJXO/IbI K MPOTHO3UPOBAHUIO CIIPOCA.

daxTopsl, onpeaesomue cupoc B chepe yeayr. HeeHoBbie hakTopbl.

Oco0eHHOCTH PBIHKA YCITYT.

Crpateruu npeJnpUHUMATENbCKON e TEIbHOCTH B chepe YCIIyT.

CepBucHas nonautrka crpad Esponst u CLIA.

CepBucHas nonutrka Poccuu.

3akoHOIaTeNIbHAs 1 HOpMaTHBHAs 0a3bl cepBHCa.

[TpuHIMIIBI OCYIIECTBICHUS] COBPEMEHHOTO cepBrca. OCHOBHBIE 33/1a4H Cephl cepBuUCa.
OcHoBHBIE IOJXO/IbI K OCYIIIECTBIIEHUIO CEPBUCA.

Buel npeanpo1axHoro U NociaenpoAakHOT0 CEpBUCa.

OcHOBHBIE BapUaHThl OPraHU3allMU CUCTEMBI CEpBHCA.

OcHoBHBIE 337ja4l TOCYIapCTBEHHON M MYHUIIMNIAJIBHOM OpraHu3anuu. Mepsl o
yIy4lIEeHUIO cepbl CepBUCa B TYpU3ME.

PervoHanbHble aCTIEKTBI TYPUCTCKOI'O CEPBUCA.

[TpoGyieMbl TypUCTCKOM OTpaciii U MEePCHEKTUBbI Pa3BUTHSL.

ITonsTHE NENOBOM penyTalyu.

Kynerypa cepsuca.

IToHATHE KOHTAKTHOM 30HBI U OCOOCHHOCTH MOBEJCHUS B HEH.

OTHUYECKUE OCHOBBI U JIEJIOBON ATHUKET CEPBUCHOM IEATEIBHOCTH.

OcTeTnyeckre KOMIIOHEHTHI c(hepbl Typu3Ma.

[Tonsitne nHHOBaNMiA B cpepe cepBruca. OcoOCHHOCTH BHEAPEHUSI MHHOBAIINH B chepy
yeayr. [IpuMeps! yaauHbIX U HEYAauHBIX HHHOBALMOHHBIX peIlIeHui B chepe TypHusma.
Kuzuennsrit ik yeayru OKLY).

Crparernu KOHKYpEHLMHU Ha pa3nuyHbIX sTanax JKIY.

Mopenb HEHHOCTH YCIyTH.

Knaccugukanus norpedbureneit. [lorpedurenbckoe noBeieHue.

KauectBo 00cyKuBaHus U IPOU3BOAUTEIHHOCTb.

Crparernyeckrie HampaBJiICHUs U KOHKYPEHTOCTIOCOOHOCTh B c(hepe yCIyT.

®opMBI KOMMYHUKAIIUU B TYpU3ME.

Posib 1 3HaueHNE HEeBepOATBHBIX CIIOCOOOB OOIEHHUS.

Mex1tyHapOIHbII 0OMEH yCITyraMu.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

HHupopmalinoHHbIE TEXHOJIOTUN CEPBUCHOM IE€ATEIbHOCTH.

IIcuxonoruyeckas KyiabTypa cepBHUca.
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47. TpeGoBaHuUsl, MPEABABIIEMbIE K TPOPECCHOHATBHOMY TOBEICHUIO paOOTHHKA
KOHTaKTHOU 30HBI.

48. KynbTypa obmenus ¢ norpedurensmu. KyapTypa peun paboTHHMKAa KOHTAKTHOM 30HBI.

49. Pabora ¢ xano6amu. KOHQIUKTEI ¢ KITMEHTaMH.

50. Cnioco0sI 1 mipaBuiIa pa3pemeHust KOHPIMKTHBIX CUTYaIUH.

Keiichl 1J11 npoBeieHusi NPOMEKYTOYHOM aTTeCcTAlUM

1. Typuctuueckoe Gropo [lanun — rocymapcTBeHHas opranusanus. Ilepen HUM mocraBieHa
3ajjaya yBEJIUYUTh YHMCIO TYPUCTOB M3 3apYOEXKHBIX CTpaH, a TaKKe BpeMs UX NpeObIBaHUS B
ctpane. OCHOBHBIMU KiIMEeHTaMU bropo cunrano typucroB u3 Anonuu nu CHIA, 4nciio KOTOphIX
3a MOCJIEeIHUE ST JIET YBEJIMYMBAIOCh HAa 5—7% exeroqHo. SlnoHckue rpymnisl Oblan Ooee
MHOTOYHCIICHHBIMH, HO yBEIHUYMWINCh Bcero Ha 2—3%. OcHOBHas mpoliiemMa 3aKioyanach B
TOM, YTO HU aMEPUKAHIIbI, HU SIIOHIIBI HE NIPOBOAWIN B [laHMM CBOM OTITyCKa.

Kopnopauust MexayHapoaHOro TypuU3Ma Ha OCHOBAHMM MAapKETHMHIOBBIX HCCIEAOBAHUN
caenana BbIBOJ, 4TO JlaHMA DIPAKTUYECKH 3aKpbITa Ui HECKOJBKMX €BPONCHCKUX U
AMEPUKAHCKUX aBUAIMHHMA, OOCITY)KMBAIOIIUX paHee ATOT PailoH, MOCKOJIBKY TYPHCTHI, B TOM
qucie U3 MHTEpEeCcyIouX (upMy CTpaH, 3ayMbIBas IyTeliecTsue B EBporty, B mepByro ouepenb
BbIOupanu ['epmanuto, Aurnuto, @pannuto. Torasko 10% u3 onpouieHHBIX amMepuKkaHieB u 5%
STIOHIIEB OBUTH «HEMHOTO 3aWHTEPECOBaHBI» MOceTUTh Jlanuto, xots 40% amepukanues u 50%
AMOHLIEB NposiBUIM uHTepec K Ppanuuu. MapkeTuHroByro 3ajnady Typuctuyeckoro Oropo
JlaHuM OCIOKHSUI TaKXKe SIBHO BO3POCIIMI MHTEpPEC TYPHUCTOB K cTpaHaMm BocrtouHoii EBporsl,
oco0eHHo K ITombiie u Benrpuu (30 u 15% amepukaHIeB U AMOHLEB COOTBETCTBEHHO).

3a nocyiegHUE HECKOJIBKO JIET Y BIopo BOZHUKIIM XOPOIINE J€JI0OBbIE KOHTAKThI C pEKJIaMHBIMU
arentctBamMu Hpto-Mopka u Tokuo, KOTOpble MPOBENH peKIaMHbIE KaMMaHUH. OCHOBHBIMH
CpeJICTBAaMU peKIaMbl OBLIH KypHaJIbl U razeTbl. KpoMe Toro, B MeCTHbIE OIOpPO MyTEIIECTBUH, a
TaKXke B JApYyrue OpraHu3aliy M0 UX 3alpocaM pacChUIANUCh pekiaMHble OykieThl. OgHaKko
MUHUCTp, 3aHUMaloIIMiics mpodieMaMu Typu3Ma, OblT YOEXIEeH, 4YTO HyXHa OoJee
apdexTUBHAsS peknaMa, M MNpeaaoxui bropo pa3paboTath BCceoOBEMIIOIIYIO pPEKIAMHYIO
KaMITaHH10, KOTOpasi yBeJIu4miIa Obl MPUTOK TYpUCTOB B JlaHuIO.

* Bornipocs! u 3ananus

1. Kak Obl BBl OXapaKTepu30BaIl TYPUCTOB, KEJIAIOIMUX NOCETUTh JlaHHIO WM TIPOBECTH TaM
CBOM1 OTIyCK?

2. IlpennoxuTe BUIBI U CPEACTBA pEKJaMbl U IJIaH MPOBEACHUS PEKIAMHON KaMIaHUM Ha
MHTEPECYIOIINX bIopo peIHKax Typu3Ma.

3. Kakue paznauuus Bbl Obl MOPEKOMEHIOBAIU YUYUTHIBATH (€CJIM OHU CYLIECTBYIOT) MEXKIY
AMOHCKMMU M aMEPUKaHCKMMH TYpPHUCTaMH, YTOOBI Y4eCThb 3TO NpH pa3paboTKe peKIaMHOU
KaMITaHUu?

2.B xoMIaHuM yCIENHO peaqnu3yeTcs KOJEKC J1eJ0BOM 3TUKH, KOTOPBIHA CIIOCOOCTBYET
CHUCTEMHOMY Pa3BUTHIO U IToMoraeT 3¢ (HEeKTUBHOMY JTOCTH)KEHHUIO IMOCTaBIEHHBIX LeTei.
Konekc yctaHaBamMBaeT OCHOBHBIE JIEIOBBIE U MOPAJIbHO-ITHYECKUE TPUHIIUIIBL,

a TakKe MpaBuja MOBEACHUS COTPYIHUKOB, CPOPMUPOBAHHBIE HA OCHOBE KOPIIOPATUBHBIX
LIEHHOCTEH, KOTOPBIE PEAIM3yIOTCS B IOBCEIHEBHOM AesATENbHOCTU. COINIACHO KOJEKCY,
COTPYAHHUKU KOMITAHUH OCO3HAJIH, YTO JIFOObIe HEATUYHbIE WM AHTUOOIIECTBEHHBIE
JeHCTBHS, COBEpILIEHHbIE HA paboyeM MecTe WM B CBOOOIHOE BpeMsl, MOTYT HaHECTH YIIepo
penyrauuu komnaHuu. O1HaAKO OJJHUM U3 paOOTHUKOB JaHHBIA MPUHIUI HE ObUT COOJIIO/ICH.
Omnpenenure, Kakue METO/Ibl PYKOBOACTBY KOMIIAHUU HEOOXOAUMO MPUMEHSATH IS Pa3BUTHS
KYJIbTYpbl OOCITYXKHUBaHUS HA MPEAIPUITHH C LIEJbI0 COOIIOACHUS KOAEKCa AeIOBON ITHKH.
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Pa3paboraiiTe KoJeKc ITUKH s NPeAnpusaTus 1000i cepsl (TpaHCIOPT, TOPTOBIIs, JOCYT U
Ap.).

3. BBl - pyKOBOIUTENh TOCTUHUIIBI, B KOTOPOM B HAcTOsIEE BpEMsl HUMEET MECTO KOH(IMKTHas
CUTYyalHs] MEX]ly PyKOBOJIUTEIAMU NoApazaencHuii. Kakue nerctBus Bol npeanpuMuTe B LEISX
paspenieHus KoH(paukTa. HazoBure 3Tamsl pasperieHus.

4. I'pymna TypucroB u3 Kurtas odopmmna 3aka3z Ha mpoBeneHHe 3KcKypceun «Mcropuueckue
JOCTOIIPUMEYATENbHOCTH ropoga MockBe». Uto Bbl MOXeTe NpPENIOXKUTh B KadyecTBe
HKCKYPCHOHHBIX 0OBEKTOB KaK 3KCKYPCOBOJ TYpHUPMBI?

5.Be1 - nmupekrop pectopana. Ilpennoxure MeponpusTHs Ui yBEIMUYEHHMs] 00beMa IpOaax
YCIIYT.

6.K anmunHucTparopy pectopaHa oOpaTHINCh C IPOCBOOH O IMPOBEACHUU TOPKECTBEHHOI'O
Meponpuatus. [Ipennoxxure MEHIO 1 pEKOMEHIAlUU 110 OPraHU3ALMK JAHHOTO MEPOIIPUSATHSL.
Bbl - MeHepkep TOProBoro 3aja pecTopaHa, MOArOTOBbTE MpennpusTue O0aHkera ¢ypiiera Ha
100 yenosex.

7.5Bnsisick  pyKOBOJMUTENEM TypucTudeckod ¢upmbl, Bam Heobxomumo cdopmupoBaTh
KaJpOBYIO IOJUTUKY UpMBL. Bammm neicTBus.

8.B Typucrckoit gupme, koTopyro Bbl Bo3riamisiere, 3alilaHUPOBAHO OTKPBITHE JBYX HOBBIX
¢winanos. B cBA3u ¢ 3TUM HE0OXoaUM HaOOp HepcoHana B 3TU (uiIMajbl, B TOM YHUCIE U Ha
JIOJDKHOCTH pYKOBOuTENeH. Bamm nelictBust mpu moadope nepcoHarna.

9.B Typuctuyeckoil rpymnie HECKOJIbKO TYPUCTOB IOCTOSIHHO OIA3JbIBAlOT HA 3KCKYPCHOHHBIN
aBTOOYC. KakoBbI BApHaHTHI pa3penieHus 3TOi KOHGIUKTHOW CUTYyarun?

10.B roctuHuLe Y TYypUCTa YTEPsHBI JOKYMEHTHI. Baiu 1efcTBUs Kak pyKOBOAUTEIS I'PYIIIIBL.

K Bawm, kak pykoBoauTenro cCiyXObl cepBuCa, MOCTyNuia >kajnobda Ha HU3KOE KauyecTBO
00Iy>)KMBaHUS KJIMeHTa. Bamm gecTBUS Kak pyKOBOAUTEIS.

7.4. Conep:xaHue 3aHATHH CEMHHAPCKOIO THIIA.

[TpakTuyeckas paboTa 3aKiroyaeTcs B BBINOJHEHMHM CTYAEHTaMHU TIOJ PYKOBOJICTBOM
npenojaBaTenss KOMIUIEKCa Y4YeOHbIX 3a/JlaHMi  HampaBJIEHHBIX HA YCBOGHHE HAay4HO-
TEOPETUYECKHX OCHOB y4yeOHOM JMCLUIUIMHBI, TNPUOOPETEeHHE NPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPaKTUYECKON pabOThl C MPUMEHEHHUEM COBPEMEHHBIX MH()OPMAIIMOHHBIX
U KOMMYHUKAIIMOHHBIX TEXHOJOTHH. 3aHATHS CIOCOOCTBYIOT Oosiee IIyOOKOMY MOHMMAaHHUIO
TEOPETUYECKOr0 MaTepuaja y4dyeOHOro Kypca, a TakXKe pa3BUTHIO, (OPMUPOBAHUIO U
CTAaHOBJIGHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOUIMX HNPOPECCHOHATBHON KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOM MpakTUKyMa BBICTYNAIOT THUIOBBIE CUTyallUM, C KOTOPBIMHU JOJKEH
CHPABJISATHCS CHELUANINUCT B 00JIaCTH CepBUCA HA PEANPHUATUAX TYPUCTCKON OTPACIH.

3ansitne 1./2 vaca/

Bupa npaktrdeckoro 3aHatusi: «Kpyriblid cTom»

Tema u conepxanue 3austus: CepBucHasi AeITeIbHOCTb Kak (opMa y10BJIETBOPEHUS
noTpedHOCTEl Yea0BeKa.

[IpakTHdeckoe 3aHsATHE, TMpeaycMaTpuBamIee OOCYKIEHHE CTYACHTaMH HWCTOPHYECKHUX
BOITPOCOB BOSHUKHOBEHHSI M DBOJIIOIIMH CEPBUCHON JIEATETLHOCTH.

Lenp 3ansTusa: B nponecce n3yyeHUs TEMBI CIEIYET COCPEIOTOUUTHCS HAa TEPMUHAX U
MOHSTUSAX, WCIOIB3YEMBIX B COBPEMEHHOW CEPBUCHON JESITEIIBHOCTH — «CEPBUCY, «YCIyTray,
«cepa oOCIyKUBaHUSY, «KYIBTYpa CEpBUCA» U AP.

[IpakTuueckue HaBbIkU: CTyIeHTaM HEOOXOAMMO YSICHUTH OTIMYHTEIbHBIE OCOOCHHOCTH yCITyT
B CpaBHEHUHU, HANpUMEp, C TOBAPOM — HX HEOCA3AEMOCTb, W3MEHUYMBOCTH IO Ka4yeCTBY,
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HEBO3MOXKHOCTbh MX XpaHeHHs. Takke BaXHO YCBOUTH MPHUHIIUIBI U OTIIMYUTENbHBIE IPU3HAKU
CEpPBHUCHOM JESATEIBbHOCTH.

Bonpocsl, BBIHOCUMBIE Ha 00CYKICHHE:

1. IlonsiTHe 00 yciayre U CEpBUCHOM AESTETLHOCTH.

2. Cdepa ycayr B 00IIECTBEHHOM pa3/ieJIeHUH TPYAa.

3. ®ysK1MH chepbl yCayT.

4.Ilonsarue "ycnyra".

5.0co0eHHOCTH PBIHKA YCITYT.

6.CocraB oTpacneit cepsl yCIyr.

7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHYCTPHAILHOTO o0rmiecTBa.
8. dakTopsl pa3BUTHS ChHEphI YCIIYT.

3ansaTune 2./2 4aca
Bun npaktuueckoro 3anarus: «CeMuHap-KOH(pEpeHLIHs»
Tema u copepxanue 3ansaTus: ConuanabHble NMPEANOCHIIKH BOSHUKHOBEHHSI CEPBHCHOI
NAeATeJIbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IeHUE
1. IlpuHUMIBI COBPEMEHHOI'O CEpBUCA B MHAYCTPUH TypU3Ma U CEpBUCA.
2. 3amadd COBPEMEHHOTO CEpBHCA.
3. YcwuiieHue poiau TypUHIYCTPHM B COBPEMEHHOM sKOHOMUKE. Bo3neiicTBue gpakTopoB
pocta NmOTPeOUTEIBCKON aKTUBHOCTU. DBOJIIOLIMS TIOHSATHS CEPBUC.
4. @upMeHHBIH CEPBUC U €ro MPEUMYIIECTBA.
5. OcHOBHBIE MOJIXO/IBI K OCYIIECTBICHUIO CEPBUCA B PA3HBIX CTPAHAX.
Llenp 3aHATHS: W3Y4UTh NpOOJEeMAaTHKy (GOPMHUPOBAaHHUS CEpBUCHOro obmiectBa PO,
OTPEAEIUTh OCHOBHBIE MTPOOIIEMBI
[TpakTudyeckue HaBBIKUA: MPUMEHATh B NPOPECCHOHANBHOM JESITEeIbHOCTH  3HAHUSA
OCOOEHHOCTEHl ~ MPOEKTUPOBAHUS  CEPBUCHOM  JIEATENBHOCTH B COOTBETCTBUU  C
ATHOKYJbTYPHBIMH, HICTOPUYECKUMHU U PEIIMTHO3HBIMU TPAJULUSIMU

3ausaTue 3./2 4yaca
Bun npaktuaeckoro 3anarust: «Kpyrisii ctom»
Tema u coneprkanue 3anatus: Cnenuduka yciayr Kak ToBapa.
[IpakTnueckoe 3aHsATHE, MpelycMaTpUBarollee OOCYXKIEHHWE B BHJE KPYIJIOTO CTOJIA
COBPEMEHHBIX MOAXO0JI0B K (DYHKIMSIM U MPUHIIMIIAM COBPEMEHHOI'0 CepBUCA U OKa3aHHs yCIyT.
[TpencTaBuTh Npe3eHTALMIO JOKIIAIA!
1. TlokynarenabCKHil puCK B cepe OTeUeCTBEHHBIX YCIYT.
2. PBIHOK TOCTHHHUYHBIX YCIIYT ¥ €T0 0COOCHHOCTH.
[lenp 3aHATHS: W3Y4UTh OCOOCHHOCTH pa3BUTUsI cepBuca B Poccu u 3a pyOekom,
MIPEACTaBUTH OTUET O MPOJCIIaHHON padoTe.
[TpakTHyeckre HaBBIKK: MOHUMATh U aHAJM3UPOBATh MHUPOBO33PEHUYECKHE, COLIUATBHO U
JUYHOCTHO 3HaunMMble (Guiaocopckre MpoOJIEeMbl, MPOSBIATH MATPUOTU3M, TPYAOTOOHUE H
IpaXXJJaHCKYIO0 OTBETCTBEHHOCTb

3ansTue 4./2 vyaca
By npakTrueckoro 3aHATHA: KPYIJIBIA CTOJ
Tewma u conep:xanue 3aHATus: LleHHOCTH yeayru.
L{enp 3aHATHA: U3YYUTh PA3JIMYHBIE OJIXOBI K OLICHKE YCIIYT.
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Harmucatp 3cce, MOCBSIMEHHOE CUCTEME MPEIOCTABICHHUS PEKJIAMHBIX U IPYTUX CEPBUCOB
B PO.

[IpakTHueckre HABBIKU: TPHUMEHSATH B NPO(ECCHOHATBLHON ACATEIHHOCTH 3HAHUS O
IMOBEJCHUN MOTpeOuTeNeH, KpUTEPUAX KadyecTBa uH(popManuu B pa3BUTHHI
MOCTHUHAYCTPHAIBHOTO OOIIECTBA

3anstue S./2 yaca
By nmpakTH4ecKkoro 3aHATHs: CeMUHAP-KOH(EPEHITHS
Tema u conepxanue 3aHITHs: JKU3HEHHBIN UK YCIYTU
Bomnpocsl, BBIHOCHMEBIE Ha 00CYXKICHHE:
1.ComnocraBbTe KU3HEHHBIN LIUKJ YCIIYTH U ToBapa. [logcHuTe paznuuus.
2. [TonGepute TOBApPHI U yCIYTH, IIUKJI KOTOPBIX OJIMHAKOB.
3. TlogGepute mpuMepbl TOBApPOB M COMYTCTBYIOIIMX YCIAYr B OOJACTH TOCYAapCTBEHHOTO
YIPaBJICHUS, KOMMEPUECKOM NeITeIbHOCTH, HCKYCCTBA.
[enb 3aHATHS: U3yYUTh OCOOCHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.
[IpakTuueckre HaBBIKM: IMOHUMATh M aHAJU3UPOBATH HSKOHOMHUYECKHE IPOIIECCHI,
CBSI3aHHBIE C PA3BUTHUEM YCIYT.

3anaTue 6/2 yaca + 1 yac rectupoBanue / 1 yac TecTupoBanue

Buj npakTrueckoro 3aHATHs: cCEMUHAp- 3acaylIMBaHNUE

Tema u coneprkanue 3anaTusi: CepBUC KaKk KOMIIOHEHT PO/IaXKH TOBAPOB.

3ajaHue A5 CEMUHAPCKOT0 3aHSTHUSA:

CocraButh npe3eHTanuo Ta TeMy «COBPEMEHHBI CEpBHC B KOMMEpPLHMM». 3aJaHUE
npezrnonaraeT aHajau3 OAHOM M3 COBPEMEHHBIX KOMIIAHMHA C PacKphITUEM BCEX OCOOEHHOCTEH
0o0CIy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce Mpoaaxku ToBapay. [Ipesentanus cocrout u3 10-15
CIIAaNJI0B.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJIOTHUH B MTPOIECCE TPOIAYKH TOBAPOB.

[TpakTHyeckue HaBBIKM: BJIa/I€Th CIIOCOOHOCTBIO MOHMUMATh U aHAJIM3UPOBATh B3aMMOCBS3b
00CTyKUBaHUS U TOPTOBIIH.

3ausatue 7,8/ 2 yaca+1 yac recrupoBanue / 1 yac

Bun npaktiueckoro 3aHaThs: Case-study/ PerieHne cUTyalMoOHHBIX 33/1a4
Tema u conepxkanue 3anarus: [loBeneHue norpeduTeneil U NpUHITHE UMHU PELICHUH
[TepconnuimpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTa MO3BOJISIET BBIICIUTH Hanboee
BaXXHbIE, C TOUKH 3PEHUSI CEPBUCOJIOTUH, ACTIEKTHI PACKPBIBAIOIINE OCOOEHHOCTH NOTPEOICHHUS:
- IEpCOHU(UKALUS OCYIIECTBISIETCS 32 CUET U3MEHEHUS OT/IEIbHbBIX MaTepUaIbHbBIX U
HeMaTepualbHBIX KOMIIOHEHTOB MTPOJYKTa, HO HE Mpe/InoJiaraeT M3MEeHeHHs 6a30BOro MPOayKTa
WIH €r0 UJEH;
- aJJalTUPOBAaHHbIE XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEOUTENS;
- IEpCOHU(UKALUSA MOXKET OCYLIECTBISATHCS TOJIBKO 3a CUET CepBHUCA.

Lenp 3aHATHSA: 3aKpenuTh TIONYYEHHbIE B XOJ€ JIEKIMOHHOTO 3aHATUS 3HaAHUS,
npuobpectu GyHAaAMEHTATbHbIE 3HAHUS O MOBEACHUHU MOTPEOUTENs, MOTPEOHOCTIX B Pa3HBIX
MCTOPUYECKHX AMO0XaX

[IpakTyeckre HaBBIKM: H3YYUTh KOHLENTYaJIbHBIE OCHOBBI CEPBUCOJIOTUU H
paccMOTpPETh aClEKThl COBPEMEHHOI'O TOTPEOICHUS

3ansaTue 9/2 yaca/ 0,5 yaca
Bu npakTHUECKOT0 3aHSATHUS: HHTEPAKTUBHOE BBIC3THOC 3aHSATHE

© PI'YTHUC



OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 50 uz 56

Tema u conepkanue 3ansatus: Teopus opraHuzanuu oOcCiyxuBaHus. Bele3gHoe mpakTuiyeckoe
3aHsATHE, TPEIyCMATPHUBAIOIIEE ITOCEIICHUE BHICTABKU

1. OOBsicHUTE, KAaKUE THUIIBI YCIYT IIOMOTYT MOTPEOUTEINIO YAOBICTBOPUTH KaXk/Iblil YPOBEHb
OTpeOHOCTEN B Mepapxuu NoTpedHocTel 1o Macioy.

2. O0bsAcHUTE, KaK BHEUTHHE U BHYTPEHHUE (PAKTOPHI BIUSIOT HA MOSABICHUE HAIIUX
NOTpeOHOCTEN B yCIyrax.

3. Ilepeuncnure OCHOBHbIE HCTOUHUKH HH(OPMALIUHU, UCIIOIb3YEMbIE MTOTEHIIUAIbHBIM
KJIMEHTOM ISl IPUHATUS pelIeHus o nmokyrke. Ha Bam B3risi1, Kakoi U3 HUX SIBIISAETCS
Hau6Oosee 3¢ pexTuBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAs PELICHUE, KIUEHT He CIIeAyeT KaKoi-Inbo cxeme, a
JieJ1aeT CBOM BHIOOD B OOJIbIIEH MIIM MEHbIIIEH CTereHH ciay4aiiHo. KakoBa Bara nmo3uuus mo
sTOMYy Borpocy? OTBEeT 000CHYMTE.

5. Kakue knaccudukanuu knueHToB Bol 3HaeTe?

6. Ilouemy moTpeOUTENN OLIEHUBAIOT YCIyTH MHAYE, YeM TOBAPHI?

Llenb 3aHATHSA: U3YYUTH NICUXOTHUIIBI KJIMEHTOB H OCOOCHHOCTH OOCITY)KHBAHHS KIIMECHTOB
B cepe 00cTyKUBaHUS.

[lpakTuyeckue HAaBBIKM: HABBIKAMU  IPOCKTUPOBAHHS  Pa3lIMUHBIX  BapHUaHTOB
00cITy)KMUBaHUS

3ansatue 10 /2 yaca / 0,5 yaca TectupoBaHue
Bun npakTrueckoro 3aHATHUS: pellieHHEe CUTYallMOHHBIX 3a7a4
Tema u copepxanue 3ansaTus: "KoHTakTHas 30HA" Kak cgepa peanus3aliv CEpPBUCHON
NeSITeTbHOCTH.
1. IIpouecc oOcmyxuBaHus MOTPeOUTENEH CEPBUCHBIX KOMIUIEKCOB, €T0 OCHOBHBIE (POPMBI,
METO/bI U IIPaBUiIa 00CITYKUBaHUS.
2. CoBpeMmeHHbIe (GOpMBI OOCTYyXHBaHHUS mOTpeOuTeneit yciayr. OCHOBHBIC —THITBI
CEpPBUCHBIX ITOCPETHUKOB, MOCPEIHUYECKHE U JOCYTOBBIE YCIIYTH.
3. TlpaBoBoe obOecrieuenune chepsl 0OcmykuBaHus. JKaoObl M MPETEH3WH TOTPeOUTENCH,
3allnTa X MpaB.
Llenb 3aHATHS: U3Y9IUTH POPMBI B METOBI OOCITY>)KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[TpakTuyeckue HaBBIKU: BIIAJECTh HaBBIKAMU (DOPMUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHHUH ¢ TOTPEOUTEIIMHU

3anusatue 11/4 yaca + 1 yac koHTpobHAs padora / 1 yac

Bun npakTHueckoro 3aHATUSA: ICUXOJIOTMYECKUM TPEHUHT JINYHOCTHOTO pOCTa

Tema u conepkanue 3anatus: [lnarnoctuka npopeccuoHaNbHBIX BO3MOXKHOCTEN

[lenp 3aHATHS: JAMArHOCTUKA MPO(ECCHOHATBHBIX BO3MOXKHOCTEH CTYAEHTOB C
COCTABJICHUEM JINYHON KapThl

ITpakTHUeckre HaBbIKU: BIaIeTh HAaBBIKAMU KOMMYHUKAaTHBHOI'O XapaKTepa

3ansaTne 12,13 /2 yaca/ 0,5 yaca
By nmpakTrueckoro 3aHATHA: KPYIJIBIA CTOJ
Ilenp 3aHATHA: PACCMOTPETH OCHOBHBIE METO/BI ITPEAOCTABIICHUS YCIYT
Tema u conepxkanue 3aHaTus: OCHOBHBIE METO/IbI IPEAOCTABICHUS YCIYT U (POPMBI
00CTyKUBaHUSI.
IToaroToBka u npeACTaBICHUE NPE3EHTAMHU K JOKIAdY:
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1. TloctpoeHue B3aMMOOTHOIIEHUH KiIMEHT-KOHTakTHBIA mepconan (I1. K. Mwumie, JIx. T
Moppuc, M. P. Conomon, K. Cynpenanr, [lx. A. 3enuen, 1. [x. ['yrman u ap.).

2. Hcnonb3oBaHue Mojeeil MaccoBOro OOCITYXHBAaHUS TMPU OMNPEIEICHHUH MOIIHOCTH
opraam3anuu cdepsl yeayr (. Baruep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.IL.
®domuH u ap.).

L{enb 3aHATHS: H3yYUTH 3TaIbI, (POPMBI K METOBI OOCITY)KHUBAHHUS
[IpakTHueckrie HaBbIKU: U3YYUTh KOHIENTYyalIbHble OCHOBBI 00OCITYKUBAHUS

3ansaTue 14 /2 4vaca/ 0,5 yaca KOHTpPOJILHAsA padoTa

Bun npakTHuecKkoro 3aHATHS: PEILIEHUE CUTYal[MOHHBIX 33]a4

Tema u conepkanue 3aHATHA: TeXHOJOTMM OOCITY)XHBAaHUS TOCTE€Hl M KIMEHTOB
TYPUCTCKUX KOMIIAaHUHI

Llenp 3aHATHA: U3YYUTh TEXHOJIOTMM OOCIY)KMBAaHUS I'OCTEH M KIMEHTOB TYPUCTCKHX
KOMIIaHUI B COBPEMEHHBIX COL[MAIbHO-3KOHOMUYECKUX YCIOBHSIX.

[IpakTuyeckue HaBBIKU: BJIAJECTh HAaBbIKAMU (DOPMUPOBAHUS CEPBUCHOIO NPOAYKTa U
OTHOLIEHUH ¢ TOTPEOUTEISIMU

3ansitue 15,16 /2 yaca
Bun npaktudeckoro 3aHsaTus: Pemenne TeCTOBBIX 3aJaHUIM
Tema u conepkanue 3anatus: KauectBo 00CIyKUBaHUS U TPOU3BOUTEILHOCTD.

3anusaTue 17 /2 vaca

Bua npaktrdeckoro 3aHsaTHS: Bbie3HOE MpakTHUECKOE 3aHATHE, MPEAyCMaTPHUBAIOIICE
TIOCEIICHUE BBICTaBKH, paboTa B TpyIIe

Tema u comepkanue 3austus: CTpaTernuecKue HaIPaBICHUS U KOHKYPEHTOCIIOCOOHOCTh
B cdepe yCIyr.

[lenp 3aHsATHA: pa3paboTaTh W ONUCATh MPOIECC TEPCOHAIW3ANMHA MPOIyKTa (HA
npumepe). [IpencraButhk rpaguyuecKyro MoJeNb.

[MpakTHyeckre HaBBIKA: TPUMEHSITH 3HAHHS 00 OCOOEHHOCTH MPOEKTUPOBAHHMS
CEPBUCHOW JIEATEILHOCTH B COOTBETCTBHHM C OTHOKYJIbTYPHBIMH, HCTOPUYECKHMU H
PEUTHO3HBIMU TPAJUIMSIMU; BIIJCTh HaBBIKAMH (DOPMHUPOBAHHS MPOJYKTa M OTHOIICHHH C
noTpeoUTeNIMU

3ansaTue 18/ 3 yaca /1 yac rpynnoBoi npoexT

Bun nmpakTHueckoro 3aHATUS: CEMUHAp-3aCIyLIINBaHUE
Tema u conepkaHue 3aHATHSA: KOHTPOJIbHAs TOUKa 4

IIpakTHyeckoe 3aHATHE, IPENYCMAaTPUBAIOLIEE MIPEICTABICHUE PE3YyIbTaTOB pa3pabOTKU
IPYIIIOBOIO IPOEKTA B IPYIIIAX.

enb 3aHATHSA: TPOAEMOHCTPUPOBATH 3HAHUSI, TOJTyYEHHBIE Ha JIEKIIMOHHBIX 3aHATHUSIX

[TpakTuyeckne HaBBIKU: BIIAJETh HaBBIKAMU (DOPMUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHHU ¢ TOTPEOUTEIIMU

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHONH Y4eOHOW JHTEpPATypbl; NMepevyeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu «HHTEepHET, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IPH OCYHIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AMCUMILVIMHE (MOAYJII0), BKJIKYas NepeYyeHb MPOrpaMMHOI0 odecrie4eHust U
HH(OPMALMOHHBIX CIPABOYHBIX cHcTeM ( IPH HEOOXOAUMOCTH)
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8.1. OcHoBHas uTeEpaTypa

1. CepBucHas nesrenbHOCTD : yueOHoe nocodue / I'.10. ITaBnoBa. — Mocksa : KnoPyc, 2018
Pexxum nocryma https://www.book.ru/book/926143

2.Ceupunenko HO.I1. CepBucHas nesrenbHOCTh: ydueOHoe mocobue/O.I1. CBupuaenko, B.B.
XmeneB. - 2-¢ wsa., ucnp. WM pom.- M.: MHOPA-M, 2017. - 174 c. Pexum npocryma:
http://znanium.com/catalog/product/760143

3. CepBucHas nearenpHoCTh: YueOHuk / . A. Pesnuk, A.W. Mackaesa, 10.C. [Tonomapenko. -
M.: HULI Uudpa-M, 2018, http://znanium.com/catalog/product/967867

8.2. lonosiHuTEILHAS JIUTEPATypPa

1. aTepHET-MapKETHHT CAaHATOPHO-KYPOPTHBIX yciyr/BetutneB A.M., Amkunamze S.A., 2-e
u3., crepeoruntoe - M.: HUILl MTHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucHas aesaTenbHOCTD : yueOnuk / B.I'. Beneaunckmii. — Mocksa : KuoPyc, 2018.
https://www.book.ru/book/926035

3.MapkeTHHT TOBapoOB U ycIyrT : yued. mocobue / A.B. Jlykuna. — 2-e uzn., nom. — M.:
DOOPYM: UHDPA-M, 2017, http://znanium.com/bookread2.php?book=757837

4.Haymos B.H. IloBenenne norpedureneii: Yueobnoe nocooue / B.H. Haymos. - M.: HUIL]
HNH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»

1. Dnekrponnas oubnuoreunas cucrema Book.ru: http://www.book.ru/
2. Hayunas snexktponHas 6ubnuoreka e-library: http://www.e-library.ru/
3. DnekTpoHHO-OMbIMOoTEeYHas cuctema http://znanium.com/

8.4. Ilepeuenr mnporpaMMHOro oo0ecne4yeHHsl, COBPeMEHHBIX NpodeccMoHAJBHBIX 0a3
JAHHBIX U ”HGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [TpodeccuonanbHas 0a3a JaHHBIX CEPBUCHBIX IIEHTPOB  «CepBHUCOOKC»
https.//www.servicebox.ru/

4. [TpodeccuonanbHas 6a3a naHHbIX «Poccuiickuii OusHec-mopran «BazaRF.ru»
http://www.baza-r.ru/enterprises

S. NudopmannonHo-cripaBoyHass ~ cucrema:  ChpaBo4HO-TIpaBOBas ~ CHUCTEMa
Koncynprant+ http://www.consultant.ru

6. WuTepHer-Bepcus crpaBOYHO-TIPaBOBOM cucteMbl "l'apant" (MH(pOpPMAaLMOHHO-

npaBoBoii moprtan "["apant.py"): http://www.garant.ru/

9. MeroauvecKkue YKa3aHUs Il 00y4al0UIUXCHA M0 OCBOEHUIO JUCUMILIMHBI (MOTYJISA)

[Ipouecc w3ydyeHuss AUCUUIUIAHBI «TE€XHONOTMM W  OpraHU3alMsl CEPBHCHOM
NeSITeIbHOCTH B TYpU3ME» MPEeIyCMaTpUBaET ayAUTOPHYIO (paboTa Ha JEKIHUIX U MPAKTHUECKUX
3aHATHSAX) U BHEAYAUTOPHYIO (CAMOMOJTOTOBKA K JIEKIIUSM U MPAKTUYECKUM 3aHITHUSIM) paboTy
oOyuJatorerocs.

B kauecTBe OCHOBHOI MeTOAMKK 00OyueHus: Oblia BhIOpaHa METOJIMKA, BKIIIOYAIOIIAs -

COBOKYITHOCTb ~ IPUEMOB, C  IOMOILIBIO  KOTOPBIX TMPOMCXOAWUT  LIE€JIEHANPABIECHHO
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OpPraHU30BaHHbIM, IUIAHOMEPHO M CHUCTEMAaTHUYECKH OCYIIECTBISIEMBbIM IpoLecc OBJIAACHUS
3HaHUSIMM, YMEHUSIMHU U HaBbIKAMHU.

B kauecTBe OCHOBHBIX (OPM OpraHuzaluu y4eOHOro Ipolecca IO JUCLMILIMHE
«TexHonorum U opraHu3alus CEpBUCHOM AESITEIbHOCTU B TYpU3ME» B IIPE/IaraéMoi METOUKE
o0y4yeHMsI BBICTYNAIOT JIEKLIMOHHbIE M IpPaKTHYECKUE 3aHATHS (C  HCHOJIb30BAHUEM
MHTEPAKTHUBHBIX TEXHOJIOTHI 00yUeHHsI), a TaK K€ CaMOCTOsTeNbHas paboTa 00yJarommxcsl.

- JTeKL1H
Beoonas nexyus HamedaeT OCHOBHBIE IpoOJeMBbl Kypca B ILI€JIOM HJIM €ro pasjaena. B Hee
BKJIIOYAIOTCS «KJIIOYEBBIEY» BOMPOCHI, IOHUMaHHE KOTOPBIX MO3BOJISET JIy4Ille YCBOUTh MaTepHal
MOCJEIYIONUX TEM WIH CAaMOCTOSTEIIEHO Pa300paThCs B HEM;

Jlexyuu — ouanoe, TAe copep)kaHUe MOAAETCS Yepe3 CEpUI0 BONPOCOB, HA KOTOPBIE CIyIIATEIh
JIOJIKEH OTBEYATh HEMOCPEACTBEHHO B XOJI€ JIEKIINH;

IIpobnemnas nexyusi. Ha 3TOMN JIeKLMU HOBOE 3HaHUE BBOJUTCA depe3 MpoOJIEeMHOCTh BONpPOCa,
3a1a4u win cutyauuu. [Ipu 3Tom nporecc nNo3HaHUs CTYAEHTOB B COTPYJHUYECTBE U IUAJIOTe C
npernojiaBaTeneM MpuoImxKaeTcss K ucciaeoBaTenbeko aestenbHocTd. Coaepikanue npoosieMsl
pacKpbIBaeTCsi MyTEM OpraHu3aldyd IIOUCKa €€ PpEeUIeHMs] WM CYMMHpPOBAaHUS M aHajiu3a
TPaJULMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUS;

Axademuueckas nekyusi - 3T0 TPAJULMOHHO BY30BCKas yuyeOHas jekuus. /g Hee XapaKTepHbI
BBICOKMI HAay4HbIIl ypOBEHb, TEOPETUUYECKHE AOCTpPaKLUU, UMEIOIIME OO0JIBLIOE MPaKTUYECKOe
3HayeHue. CTWIb TakoM JIEKUMM - YeTKUM I1aH, CTporas JIOTWKa, YyOenuTelbHbIe
JI0Ka3aTeNbCTBA, KpaTKUE BbIBOABI TeopeTnueckue 3aHATUS (JIEKLIMU) OPraHu3ylTcs IO
norokam. Ha nekuusx wu3nararoTcsi TeMbl AMCUUIUIMHBIL, MPEAyCMOTpEHHbIe pabodei
IPOrpaMMOi, aKIIEeHTUPYETCS BHUMaHUE Ha Haubosiee MPUHLMIINAIBHBIX U CIOXHBIX BOIPOCAX
JUCLUIUIMHBL, YCTAHABIMBAIOTCA BOMNPOCHI JJISi CaMOCTOSTENbHOW mnpopaboTku. KoHcmekr
JeKUui sBisieTcss 0a30i MpU MOJATOTOBKE K MPAKTUYECKUM 3aHATHSIM, K dK3aMeHaM, a TakkKe
CaMOCTOSITENIbHOM HAYYHOH JEATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuaia PEKOMEHJYeTCs MPOBOAWTh B MYJIbTUMEAMMHON
dopme (mpeseHtanuit). CMmbIcIOBas Harpys3ka JEKIUH CMENIAeTcs B CTOPOHY OT H3JI0KEHUS
TEOPETUYECKOro MaTepuana K (OpMHUPOBAHUIO MOTUBALMU CAMOCTOSITEILHOTO OOyUeHUs depes
IIOCTAaHOBKY MpobieM oOyuyeHHMs M TOKa3 MHyTeil peuieHus NpodecCHOHAIBHBIX MpobieM B
pamMKax TOM WM UHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METO/IOM BEICHHUS JIEKIUU SIBISIETCS METO]
npoOJIEMHOTO U3JI0KEHHs MaTepHraa.

- IPaKTUYECKUE 3aHATUA

[IpakTrueckue 3aHATHS MO JUCHUIIIMHE «TE€XHOJIOrMM M OpraHu3alus CEpBHCHOMU
JeSITEIbHOCTH B TYpPHU3ME» HPOBOJATCS C II€JbI0 MPUOOPETEHUS MPAKTUYECKUX HaBBIKOB B
00JacT CTPYKTYpPBI, TEXHOJIOTHI U YIIpaBJI€HUs CEPBUCHOM AESITEIbHOCTHIO B cepe Typu3Ma u
TOCTENPUHUMCTBA.

[TpakTnueckass paboTa 3aKirO4aeTcs B BBINOJIHEHUU CTYAEHTAMHU, MOJ PYKOBOJCTBOM
npernojiaBaTesnsi, KOMIUIEKCa Y4YeOHBIX 3aJaHUil HampaBlIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKHX OCHOB CEPBUCHOM JESTENbHOCTH, NPUOOpETeHHE MPAKTUUYECKHX HAaBBIKOB
OBJIQ/ICHUSI METOJAMHU MPAKTHYECKON paboThl C IPUMEHEHHEM COBPEMEHHBIX MH()OPMAIIMOHHBIX
¥ KOMMYHHKAIIMOHHBIX TEXHOJIOTUN. BbInoMHEeHUs npakTideckoit pabOThl CTYAECHTHI TPOU3BOJISAT
B IHCbBMEHHOM BHJE, B BHJE IPE3CHTALMN, KPYIVIBIX CTOJOB, TECTUPOBAHUS, BBIC3IHBIX
MIPaKTUYECKHUX 3AHITHIM.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee IyOOKOMY HOHUMAHHIO TEOPETHUECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (DOPMHUPOBAHUIO U CTAHOBJICHUIO Pa3IMYHBIX
YPOBHEH  COCTaBISIOIIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. OcHOBOH
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IIPAKTUKYMa BBICTYNAKOT TUIOBBIE 3aladyd, KOTOPbIE IOJDKEH YMETh pEIlaTh CIICHHUAIUCT B
o0jacTu TypusMma.
IIpu n3ydennn nucuuiuinHbl « TeXHOIOrNN U OpraHu3anys CEpBUCHOM IEATEIbHOCTH B
TYPHU3ME» UCIOJIB3YIOTCS CIEAYIOINE BUBI IPAKTUYECKUX 3aHATHMN:
1.Metoa «Kpyribiii cTom»

"Kpyrasiii cToa" MpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/IE€HUSI COBPEMEHHBIX aKTyalIbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICIIEHHME M 0000IlIeHHE OTEYECTBEHHOI'O0 U 3apy0eXHOro OmbITa MO KypCy.
"Kpyrneiii  cron" XapakTepusyeTcss BBIHECEHHEM Ha OOCYXKIEHHE IIHPOKUX TEOPETHUKO-
MPAKTUYECKUX TeM, a TaKKe aKTHMBHOCTHIO CTYJEHTOB, KaK B MOCTAHOBKE BOIPOCOB, TaK U B
o011emM 00CYX ICeHUU C TIPEToIaBaTesIMU.

JUis KOHCTPYKTUBHOIO OOCYKIEHHMSI TEMbl IIPENOAaBaTeiIb OIpPEAEseT Y3JIOBbIE
po0JIeMbl, TOTOBUT U IPOBOJUT METOJMYECKOE COBELIAHUE, B XOJI€ KOTOPOro 00CyXkaaercs
MPOEKT JUCKYCCHUU W ONpEAeNsieTcs METoMKa npoBeneHus "kpyrioro crona". Llemecoo6pasno
IIPOBECTU KOHCYJbTALMIO AJISl CTYJE€HTOB, Ha KOTOPOI MOPEKOMEHI0BaTh UM COOTBETCTBYIOLIYIO
JUTEpaTypy 0 TEME.

2.Pa3paborka npoekra (IIP). [IpenogaBaTens npeanaraer TeMy Ajis IPOEKTa, MPUAET
el ompeeNeHHBI XapakTep MO KOHTAKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOJIUYECTBY
yuacTHUKOB. OrpenensieTcss TUN MpoeKTa, mpodiema, Leidb U 3anadu npoekra. O0s3aTenbHO
yKa3bIBaeTCs y4eOHBIM MaTepuan 1o npeameraM, KOTOPBINA Mpe/noiaaraeTcst 3aaeiicTBoBaTh AJis
pelieHrs yKa3aHHOW mpoOjeMbl, a TakkKe KakuM oOpa3oM pe3yibTaTbhl IPOEKTa OyAyT
0 OpMIIEHBI, KaKyl0 MPAKTHYECKYIO/TEOPETUUECKYIO 3HAUUMOCTh ATOT NMPOEKT UMEET U B KaKOi
obnactu. Taxke HEoOXOAMMO pa3paboTaTh CTPYKTYPY CBOErO MPOEKTa, HaMETUTh METOJbI
UCCJIEIOBaHMSI, NICTOYHUKU MH(OpMaLIUU, CPOPMYIUPOBATH TUIIOTE3bI PEIICHUS TPOOIEMBI.

[IpenogaBaTens pacmnpenenseT poiad B CBOEH Tpymme, 4TOObl KaXABIH TPHHSI B
UCCIIeI0BaHUU, O()OPMIIEHUHU U 00CYX/IE€HUU pe3yIbTaTOB CaMO€ aKTUBHOE yJacTue.

3.Case-study/Pemienne CHTyalHMOHHBIX 32124 - aHAJIM3 pPEAIbHBIX MPOOJIEMHBIX
CHUTYaIlMi, IMEBIIUX MECTO B COOTBETCTBYIOIEH 00JIaCTH MPOPEeCCHOHATBHOM JAeSATEIbHOCTH, U
TIOMCK BAPUAHTOB JIYYIINX PEIICHHH.

4. Brple3gHoe 3aHsiTHe - BBIE3AHBIM SBISETCS OPraHM30BAaHHOE MEPOIPHATHE,
IPOBOANMOE 3a TEPPUTOPUEH YHHBEPCUTETA, C LENBIO MPOBEACHHS HAy9HO-HCCIEI0BATEIbCKUX
paboT, BOCIUTATENBFHBIX MEPOIPUATHH, ITOCEHICHUS YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3PaBOOXPAaHEHHS, JIi OPTaHU3aIlMH JPYTUX KYJIBTYPHO-IOCYTOBBIX, OOpa30BaTEeNbHBIX H
03JI0POBUTEIBHBIX (OPM JESTENBHOCTH, a TAKXKE Pa3JIMYHBIX BHUJOB 3aHATHH IO y4eOHBIM
nporpammam BY3a.

5. CemuHap-koHpepeHuus

6. Cemunap-3aciylimBaHmue

7. IIcuX010rH9eCKMii TPEHUHT

- camocTosTeNlbHasg paboTa 00yJaromuxcs
[lenplo caMOCTOSTENbHOUW (BHEAyOUTOPHOH) paboOThl OO0ydYaromuxcs SBISETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUUECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypo U TEXHUYECKOH JOKyMEHTalMel, HeOOXOIMMBIMU ISl YrIIyOJIEHHOTO HM3y4YeHUs
JUCHUIUINHBL «TexHOMOorun M opraHu3alsi CEpBUCHOM AESITENBHOCTH B TYpHU3ME», a TaKXKe
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pa3BUTHE Y HHUX YCTOHUYMBBIX CIIOCOOHOCTEH K CaMOCTOATEIFHOMY H3YYCHHIO U W3JI0KECHHIO
NOJy4eHHOM HH(pOpMAaIUH.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIbHON PaOOTHI 00yYarOIIMXCS SBIISFOTCS:

— OoBJajJeHHe (PyHIAMEHTAIbHBIMH 3HAaHUSIMH;

— HapaboTka mpoeCCHOHATBHBIX HABBIKOB;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIEI0BATEIBCKOM IEATEIILHOCTH;

— pa3BUTHE TBOPYECKOW WMHHUIMATHUBBI, CAMOCTOSATEIBHOCTH M OTBETCTBEHHOCTHU

CTYJICHTOB.

CamocTtosTenpHas paboTa CTYICHTOB MO JUCHUIUTHHE «TEXHONIOTHMH M OpraHu3aius
CEPBHCHOM JIEITEILHOCTU B TypU3Me» 00eCIeuynBaeT:

— 3aKpeIUIeHWE 3HAHWM, TMOJYYEHHBIX CTyJECHTaMHM B TPOLIECCE JIEKUMOHHBIX H
IIPaKTUYECKUX 3AHATUM;

— (dopMHpOBaHHE HAaBBIKOB PA0OTHI C MEPUOAUYECKOM, HAYYHO-TEXHHUECKON TUTepaTypoit
Y TEXHUYECKON JOKYMEHTALINH;

— IpUOOpeTeHHE OMbITa TBOPUYECKON M HCCIICOBATEIILCKON ACATEIBPHOCTH;

— pa3BUTHE TBOPYECKOW MHULIUATUBBI, CAMOCTOATEIBHOCTU U OTBETCTBEHHOCTHU CTYJIEHTOB.

CamocrosTenpHas padoTa sIBISETCS 003aTeIbHOM ISl KAKIOT0 00YJaromerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

[lepeuens TeM caMOCTOSATENBHON PAOOTHI CTYACHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
NPAaKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTH4YECKOMY IulaHy paboueil mporpammbl
JUCITUTIAHBI.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CIAEAYIOIINE BUIBI PadOT:
npeaycMaTpuBaeT CleAYIoUIMe BUAbl padoT: n3yuyeHHe Hay4HOH W HaydHO-METOJIMYeCcKOi 06a3bl
MO0 TIOCTaBIICHHOW TMpoOJjeMaTUKe, MpeaycMaTpuBaeT wucmnoiab3oBanue ObC, moarotoBka K
MPaKTUYECKOMY 3aHATHIO, MpPEayCcMaTpUBarouias U3y4eHUE HAYYHO-IPAKTUYECKOTO MaTepHalia
[0 3a/JaHHBIM BOIIPOCAaM, IIOJrOTOBKAa MPE3EHTAlMM [0 MTOraM BBICTABKH, IIOJrOTOBKA
npe3eHTaluu Uit (UHATBHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MarepuanbHO-TeXHUYECKAsI 0a3za, HeoOXoauMasi A oCyIIeCcTBJIeHHS
00pa30BaTeILHOrO MPOIEcca MO TUCIUNIHHE (MOLYJII0):

VYyeOHble 3aHATHS 10 JUCHUIUIMHE «TeXHOIOrMM W OpraHu3aius CepPBUCHON
JESITSIILHOCTH B TYPU3ME» TIPOBOJSATCS B CICIYIOIIMX 000PYIOBAHHBIX YICOHBIX KaOWHETAX:

. HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
Buy yaeOHBIX 3aHATHIA 1O N
JUTSL TIPOBEICHUS MMPAKTHUECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO
JTUCLUTUIAHE
o0opynoBaHus
3aHATHUS JIEKIIUOHHOTO | ydeOHast ayJIUTOpHs, CTICIUATN3NpOBaHHAast yueOHast MeOeIb
THUIA, TPYIIIOBHIE U TCO: BUJICONIPOECKIITOHHOE 000pyI0BaHNE/TIEPEHOCHOE
WH/IMBUIyalIbHBIC BUICOTIPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAIlH, TEKYIIUNA | JOCKa
KOHTPOJTb,
IPOMEXYTOUHAs
aTTeCcTanus
3aHATUS CEMUHAPCKOT0 | yuyeOHasi ayAuTOpus, ClieuaTu3upoBaHHas yueOHas meOelb
THTIA TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
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JI0CKa
ydyeOHast jabopaTtopusi MO Pa3BUTHUIO YCTOMYMBOIO TypuU3Ma B
Poccumn, cnenanusupoBaHHas yueOHas MeOelb

TCO: BuneonpoeknuonHoe  o0opyaoBaHuE,  HOYTOYK,
MYy3bIKalbHas anmnaparypa,
MYJIbTUMEAMIHAS JOCKA, T0CKA

CamocrosiTenpHas padora
o0yyJaroumxcs

MOMEILEHUE JIJIS1 CAMOCTOSITENIbHOM paboTHl,

crienuanu3upoBanHas yueOHas mebens, TCO: BUACOMPOSKIIMOHHOE
o0opynoBaHue, aBTOMAaTU3UpPOBaHHbIE paboune MecTa CTYJEHTOB C
BO3MOYKHOCTBIO BBIX0/1a B MH(OPMAIIMOHHOA
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 1ocKa;

[Tomemnienue st CaMOCTOSITENIBHOM pPaOOThl B YUTAJIBHOM 3aJi€

Hayuno-TexHuueckoi OoubIMoTEKU YHHUBEPCUTETA,
CIielMaTu3upoBaHHas ydeOHas MeOeab aBTOMATHU3HPOBAHHBIE
paboure MecTta CTYICHTOB C BO3MOXXHOCTBIO  BBIXOJIQ|

MH(}OPMaLOHHO-TEIIEKOMM YHUKAIITUOHHYIO cetp «MHTEpHETY,
UHTEpaKTUBHAs JOCKA
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