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1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

JucturuimHa «TeXHOMOTUM OOCIY)KMBaHMS M OpraHu3alus YCIYyT B HMHIYCTPUHU
TOCTENPUMMCTBA»  OTHOCHTCA K  4YacTM  HIporpamMmbl, (OpMHUPYEeMOH  yd4acTHUKaMH
0o0pa3oBaTeNbHBIX OTHOUICHWH MO HampasieHHio moarotoBku 43.03.02 «Typusm» mnpoduiib
«TexHoyoruss ¥ OpraHu3alys yciIyr Ha NPEeANpHUsITUAX UHIYCTPUU TYpHU3Ma» M OTHOCUTCS K
JUCHUTUTMHAM HAIIPaBIECHHOCTH (TIpOoQuIIs).

N3yuenne  paHHOW  AMCUMIUIMHBI ~ Oasupyercs  Ha  3HAaHUM  JUCLMIUIMH
«PecypcocOeperxxenue B HUHIYCTPUU TypH3May, «OCHOBBI TypH3Ma M TYPHCTCKOM
nesrenbHoCTH», «MHaycTpus TypusMa B Poccun u 3a pyoesxxom», «TexHonaoruu oociyKuBaHus
B Typuctcko-uH(popmanuonnsix nerpax» OIIOII 43.03.02 «Typusm» npoduins «TexHonorus u
OpraHu3alysl CEPBUCHOM JEATEIbHOCTH B TYpU3MEY.

JucuumuiHa HarpaBiieHa Ha (POPMHUPOBAHUE CIISAYIOIINX KOMIETSHIINH BBIITYCKHHKA!

[IKYB-1.1 Cnocoben  000CHOBBIBaTb, BBIOMpPaTh H  NPUMEHATH  TEXHOJIOTUU
OOCITy’)KMBaHHsI TYpUCTOB 1O BHIAM TypuU3Ma H THIAM TYPHUCTCKHX
HNpEeaNpUATHIA U 0ObEKTOB B YaCTH:

[IKYB- 1.1. O60cHOBBIBa€ET U BBIOUPAET TEXHOJIOIMH 00CITYKUBAaHUS TypUCTOB
B COOTBETCTBMM C BHJOM TypHU3Ma M THIIOM TYPUCTCKUX HPEANPUATHH U
00BEKTOB

B pamkax TuCHMIIMHBI U3y4aeTcsi KpyT BOIIPOCOB, CBS3aHHBIX C:

- Opranuzanueil 00cIy)kKMBaHUs TIOTPEOUTENCH TYPUCTCKUX U TOCTUHUYHBIX YCIIYT;

-OpraHuzanyeil M TEXHOJOTMSIMH OKa3aHWsl pa3jMYHBIX BUAOB TYPUCTCKHX U
TOCTUHUYHBIX YCIIYT;

- TEXHOJIOTUSMH MPOJBMKEHHUS U pealu3aliil TYPUCTCKUX M TOCTUHUYHBIX YCIYr U
IIPOJYKTOB.

OO6miast TpyJ0€MKOCTh OCBOCHHSI TUCIHUILIMHBI COCTaBIsAE€T 3 3adeTHbie eauHuUIlb], 108
yacoB. [IpemomaBanme  JTUCHMIUIMHBI  BegeTcs Ha 1 Kypce Ha 2 ceMmecTpe
MPOIOIDKUTENHHOCTRIO 18 Hemenb nnsi ouHOU GpopmMBl 0OyueHUS W Ha 2 Kypce B
4 cemectpe W Ha 3 Kypce B 5 ceMmecTpe [N 3a04YHOU QoOpMBHI
0o0yuyeHHs WU NpeaycMaTpUBAET MPOBENECHUE YUEOHBIX 3aHATUN CIEAYIOLINX BHJIOB: JEKIUN
(16 gyacoB / 6 yacoB), B TOM 4Hcje NMPOOJIEMHBIE JIEKLUH, JEKIMH-TUCKYCCUH, MPAKTHUYECKUE
3ansTHs (36 uwacoB / 6 uacoB) B Qopme paboThl B MalbIX TIpyIIax, PEUICHUs Keiica,
caMoCTosITeNIbHast paboTta obyuaronmxcs (52 daca / 92 yaca), rpymmnoBbie KOHCYIbTalUH (2 vaca
/ 2 gaca), aTTecTal[MOHHBIC UCITBITAHHUS MPOMEKYTOYHOM arTecTaiuu (3a4er) (2 yaca / 2 yaca).

IIporpaMMoii NpenyCMOTpPEHBI CIEAYIOIIME BHABI KOHTPOJS: TEKYUIMl KOHTpPOJb
yCIeBaeMoCTH B (opMe YCTHOTO OMpoca, TECTUPOBAHUS, 3allUTHl TPOEKTOB M MIPOMEXKYTOUHAs
atrectanus B ¢popme 3adera (2 cemectp A 04HOM GOpMbI 0O0yUeHHS U 5 cemMecTp IS 3a04YHOU
bopmbI 00yUCHUS).

Komnerenmuss  [IKYB-  1.1.  nHaumnaer  ¢opmupoBarbcs B AMCHUILUIMHAX
Pecypcocobepexenne B uHaycTpuu Typusma, Uuayctpus typusma B Poccuu u 3a pyOexom,
TexHoNOrMM OOCITYXUBaHHUS B TYpPHCTCKO-MH(OPMAIMOHHBIX IeHTpax. Jlamee KOMIeTeHIH
dbopMupyercs B IUCUUIUIMHAX TeXHOJOTUU 00CITYKUBAaHUS U OpraHU3alus YCIYyTI B UHIYCTPUH
rocrenpuuMcTBa, Uuayctpus typusMa B Poccun u 3a pydexom, TexHomoruun oociayKuBaHus B
TYPUCTCKO-UH(POPMAIIMOHHBIX LEeHTpax, OTeuecTBEHHBbIH M 3apyOeKHBIM ONBIT OpraHU3aluu
yCIyT U 00CIyXHBaHUS B UHAYCTPUH TypH3Ma U FOCTEIPUUMCTBA, TEXHOJIOTUS U OpraHU3alus
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yCIyr B Typus3Me, a TaKKe MpU TMPOXOXKICHUH CIEAYIOIUX MPakTHK — [IpoeKkTHO-

TEXHOJIOTMYecKas npaktuka u [IpenauniaoMHas npakTuka.

OCHOBHBIE TIOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIOJIB30BaHbl B JATbHEHILIEM TPU
U3YyYEHHUH CIEIYIOUINX TUCIUITINH:

Wnnycrpus Typusma B Poccuu u 3a py0exom,

OTteuecTBEHHBIH U 3apyOEKHBIH ONBIT  OpraHU3allMd yCIyr M OOCIy)KUBaHHS B
UHAYCTPUU TypU3Ma U TOCTENPUNMCTBA,

TexHosnorus u opranuszanus yciayr B Typu3Me,

[IpoekTHO-TeXHOIOrNYeCKas MPAaKTHUKa,

[IpenaumniomHast MpakTHKa,

3amuTa BBITYCKHOM KBaIM(PUKALMOHHON pabOThl, BKIIOYAs MOJArOTOBKY K MpOLENype
3alUThl U IPOLEYPY 3aILUThI

2. IlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OOYYEeHHUS] IO JUCHUILIHHE (MOIYJIIO),
COOTHECEHHbIE¢ ¢ IUIAHMPYEMBbIMHM pe3yJbTaTAMH OCBOCHHSI 00pa30BaTeIbHOIM

NPOrpamMmbl
Ne Nnnexc [Tnanupyemsble pe3ynbTaThl 00y4eHHUS
11 KOMIIETEeHI] | (KOMIIETEHIIMH WU €€ YaCTH)
uu
1. I[IKYB-1 CnocoGeH 000CHOBBIBaTh, BHIOMpAaTh W MPUMEHITh TEXHOJIOTUU

o0CIyXUBaHUS TYPUCTOB IO BHUJAM TypU3Ma M THUIIAM TYPHUCTCKHX
OPENpUSTHIA U 00bEKTOB B YaCTH

[IKYB-1.1 | ObocHOBBIBa€T U BBIOMpAET TEXHOJOTHU OOCITYKUBAaHUS TYPUCTOB B
COOTBETCTBUHU C BUAOM TypU3Ma U TUIIOM TYPUCTCKHX HPEINPHUITHH U
00BEKTOB

3. Mecro aucuumiunbl (MoayJsi) B ctpykrype OIIOII:

JucuuruinHa «TeXHOMOTUM OOCIY)KMBaHMs M OpraHu3alus YCIyr B HMHIYCTPUHU
rOCTENIPUMMCTBA»  OTHOCHUTCSI K  4YacTH  IporpaMMmbl, (HopMHpyeMOM  ydyaCcTHUKaMU
00pa30oBaTeNbHBIX OTHOLIEHUH MO HampasieHHio moArotoBku 43.03.02 «Typusm» npoduis
«TexHonorus U opraHu3anus yciayr Ha HPEeIupUsTUSIX UHAYCTPUU TypuU3Ma» U OTHOCUTCS K
JMCIMILUTAHAM HAMPaBICHHOCTH (Tpoduiis).

W3ydyeHnne  gaHHOW ~ AUCUMIUIMHBL  Oasupyercs  Ha  3HAHUU  JIUCLUIUIMH
«Pecypcocbeperxxenue B HHIYCTPUU TypH3May, «OCHOBBI Typu3Ma M TYpPUCTCKOU
nesrenbHOCTH», «MHaycTpus TypusMa B Poccun u 3a pyoexxom», «TexHonoruu oocmyKuBaHus
B TypucTcko-uH(popmarmonnsix nenrpax» OIIOII 43.03.02 «Typusm» npoduns «TexHonorus u
OpraHHU3aIMs CEPBUCHOM NEATENILHOCTH B TYPU3MEY.

Komnerenmust  [IKYB-  1.1.  Haumnaer  ¢opmupoBarbcs B AMCHUILUIMHAX
Pecypcocobepexenne B uHaycTpuu TypusMma, Uuayctpus typusma B Poccuu u 3a pydexom,
TexHoNMOrMM OOCITYXUBaHHUS B TYpPHUCTCKO-MH(OPMAIMOHHBIX IeHTpax. Jlamee KOMIeTeHIHs
dbopMupyercs B IUCUUIUIMHAX TeXHOJOTUU 00CTYKUBAaHUS U OpraHU3alus YCIYyT B UHIYCTPUH
rocrenpuuMcTBa, Uuayctpus typusMa B Poccun u 3a pydexom, TexHomoruu oocayxuBaHus B
TYPUCTCKO-UH(POPMAIIMOHHBIX HeHTpax, OTeuecTBEHHBIH M 3apyOeKHBI OMBIT OpraHu3aluu
yCIyT U 00CIyXHBaHUS B UHAYCTPUH TypH3Ma U FOCTEIPUUMCTBA, TEXHOJIOTUS U OpraHu3alus
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yCIyr B TypH3Me, a TaKKe HpU IPOXOKICHUU CIEAYIOIIUX [PAaKTHK — IIpOeKTHO-

TEXHOJIOTMYECKas IpakTuka u [IpeaurioMHas IpaKkTuKa.

OCHOBHBIE TTOJIOKEHUS JUCHUIIIINHBI JOJIKHBI OBITh HCIIOJIB30BaHBLI B HaﬂbHeﬁ]ﬂeM npu
U3YYCHHU CIICAYIOLIMX IMCIUILIIH!

WNunyctpust Typuszma B Poccun u 3a pyoexom,

OteuecTBEHHBIN U 3apyOCKHBIN ONBIT OPraHU3alUK YCIyT H 00CIY)KUBAHUS B HHIYCTPHU
TypU3Ma U FOCTEIIPUUMCTBA,

TexHOJIOTUs U OpraHu3alys YCIyT B TYpH3ME,

[IpoekTHO-TeXHOJIOTHYECKast IPAKTHKA,

[peuIioMHas pakTHKa,

3amuTa BBITYCKHOM KBaIM(PUKAIIMOHHON paboThl, BKJIOYAs MOJATOTOBKY K IpOLEdype
3QIUTHI ¥ IPOLEIYPY 3aIIUThI

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMLAX C YKAa3aHHEM KOJHYeCTBa
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbIX HAa KOHTAKTHYI0 padoTy oOydalommxcss ¢
npenoaasarejaeM (M0 BHAaAM Y4eOHbIX 3aHATHI) M HA CaMOCTOSATEJbHYH Ppadory
00yyarIuXxcs

OO61mas TpyA0eMKOCTh AUCHHUILIMHBI COCTaBIsAET 3 3aueTHbIX equHuly/ 108 akas.uacos.

(1 3auemnasn eounuya coomseemcmeyem 36 akadeMu4ecKum 4acam)

Ounas gpopma

Bunpl yueOHOM AesTenbHOCTH Cemectpbl

Bcero 5

KonTakTHas padora ody4yaommuxcs ¢ 56 56

NpenojaBarTeyieM B TOM YHCIIE!

Jlexumm 16 16

ITpakTryeckue 3aHsTHS 36 36

['pymnoBbie KOHCYJIbTAUU U (WIIH) 2 2

WH/IMBUYallbHAs paboTa 00ydyaronmxcs ¢

pernoJiaBaTeaeM

®opma NPOMeKYTOYHOM aTTecTanuu (3a4er, 2 2

IK3aMeH) 3auer 3auer

CamocrosiTeJibHast paboTa 00y4arIuxcst 52 52

OO0mmas TpyA0€MKOCTh 4ac 108 108

3.e. 3 3

3aounasn hopma

Bunpl yueOHOM AesaTenbHOCTH Cemectpbl
Bcero
4 5
KonTakTHas padora odyuyarommxcs ¢ 16 2 14
npenoaaBaTejieM B TOM YHCJIE:
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Jlexmun 6 2 4
[IpakTHyeckue 3aHsATHS 6 6
['pynmnoBsie KOHCYIbTAIIUN U (WITH) 2 2
WHIMBUyallbHAS paboTa 00ydJaronmxcs ¢
npernoJiaBaTeaeM
®opMa IPOMEKYTOYHOM aTTecTanum (3a4er, 2 2
IK3aMeH) 3auer 3auer
CamocTosiTeJIbHAsA pa6oTa 00y4yaroumxcst 92 34 58
OO0mas TpyA0€MKOCTh yac 108 36 712
3.e. 3 1 2
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5. CopepxaHue AUCHMIUIMHBI (MOAYJisl), CTPYKTYpPHpPOBaHHOe IO TemaM (pa3jenam) ¢
yYKa3aHHEeM OTBEJICHHOI0 HAa HHUX KOJHYECTBA aKaJAeMHMYeCKHX 4YaCOB M BH/I0B Y4YeOHBIX
3aHATHH
Ounas popma o0yueHust

Buns! yueOHBIX 3aHATHI U (OPMBI UX TIPOBEICHHS
KonrakTHas paboTta 00y4arommxcs ¢
=3 MpernoiaBaTesieM
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Q
Q
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1- | Pazmen 1. | McTopust BOSHUKHOBEHUS U 4| Jlexuus- | 6 | Pabota 10 | Ananus
3/2 | Opranmsa | cCOBpEeMEHHOE COCTOSTHHUE JUCKYCCH MaJIbIX CaiiToB:
s TOCTUHHYIHON HHIYCTPUHU o Tpymmax IPocTypus
roctuHU4H | OpraHuzanuss TOCTHUHUYHOU Ma,
bIX YCJIYr | AEATEIbHOCTH; MunncTe
WHHOBAI[MOHHBIE IpCTBa
TEXHOJIOTHUH B TOCTHHUYHOM KYIBTYPEHI;
JIeSITeTbHOCTH ImemapTame
5/2 HTOB TI0
TYPH3MY
HopmarusHo-TipaBoBOE 2| mpobne | 4 | Pabora 10 PErHOHOB;
perynupoBaHrAe KadecTBa MHast MaJIbIX hotelier.p
TYPUCTCKHUX W TOCTHHUIHBIX JIEKITUS rpymmax ro; u
ycIyT Impyrue
72 MCTOYHHK
KonTpoJsbHas Touka 1. 2 | Ilpe3enTan bt o3
3amura npe3eHTal Ui us
- p " CITIICKa
(75;2 Knaccuduxanus 2| npobne | 6 pa6oTa B 5 fTepatTyp
TOPEANPUSITHNA UHITYCTPUU MHast MaJIbIX bt
Paspen. 2| ocrenpunmcrsa JIEKIMS rpynmnax,
o2 TexHosioru peleHus
" Keiica
o0caykuBa
HUSA KourtpoabHas 2 YCTHBIH
TYPHCTOB Touka 2 OTYeTHBLI omnpoc
Ha ceMHHapa
10/2 | mpexnpusit
HSAIX TexHonoruu 2| mpobne | 4 pabora B 8
HHYCTpUH | TIPOJIBHIKEHHS u MHast MAJIbIX
rocrenpuu peain3anun JICKIIUSA rpynmnax,
MCTBa TYPUCTCKHUX u perieHus
TOCTHHUYHBIX  YCIyT Kefica
u
MPOAYKTOB
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Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI UX IPOBEACHUS
KonrakTHas paboTta 00yJaromuxcs ¢
=) nperoaBaTeneM
3]
=
8 HanmeHoBaHue TeM nekumii, | § =
= Hanmenosa g £ d
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Kontpoabsnas 2
Touka 3 TecTupoBa
Tect HHE
11- Texnonoruu oociyxxuBanust | 2 | mpobne | 4 pabota B 6
12/2 moTpeOuTeNIeH TYPUCTCKUX U MHast MaJIbIX
TOCTHHUYHBIX YCIIyT JICKLUS rpyImmnax
12- Texnonoruu obcmyxuBanus | 2 | mpobme | 2 pabota B 5
13/2 TYPUCTOB Ha MPEATIPUATHIX MHast MaJIbIX
OOIIECTBEHHOTO MTUTAHUS JICKLUS rpyImmnax
14- VHHOBaLIMOHHBIE 2| npobne | 2 pabora B 8
15/2 TEXHOJIOTHH B OPTaHU3aI[IH MHas MaJbIX
AQHUMAIMOHHOM JICKLUS rpyImmnax
JEATEIEHOCTH B TypH3Me
16/2 KontponbHas Touka 4 2 3aIMTa
I'pynnosoii npoexkt IpynmnoBoro
«@®opMupoBaHue NMpoeKTa
AHMMALMOHHOM
NporpamMmbl 1JIsi
TOCTHHHYHOTO
NpeanpUATH
17/2 I'pymnmoBsie KOHCYIBTALUN U (MIIH) HHIUBUAYaTIbHAs paboTa 00yJIarONIuXcs ¢ 2
IpernoiaBaTeneM

ATTCCTaHI/IOHHBIG HUCIIBITAHUA HpOMC)KyTO'—IHOﬁ aTTeCTalnnumn

2 gaca (3a4er)
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3aounas opma

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTtakTHas paboTta 00y4aronuxcs ¢
ImpenoaaBaTciicM
<
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3]
2 3
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H
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1- | Pazmen 1. | HcTopus BOSHMKHOBEHMS U | 2 | IEKIHS- 10 | Ananm
2/4 Opranusamnpuo | COBPEMEHHOE COCTOSHNE JICKYCCH B
HHbIE OCHOBBI | TOCTHHHYHOHN HHIYyCTpUH o CaifTOB:
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6. Ilepeuensn

yueOHO-MeTOANYEeCKOro
00y4aoIMUXCH M0 JUCHUILIMHE (MOTYJII0)

ol0ecrieyeHUsl [JIsl CaAMOCTOSITeIbHON  PpadoOTHI

JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIHMIUIMHE OOYYAIOIIMECcss HCIIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:

st ouHoii popmbl 00yueHus:

Ne Tema, Tpy10eMKOCTb B aKa/.4. Y4eOHO-MeTONMYECKOe 00ecTieYeHre
n/n

1. | Ucropus Bo3HUKHOBEHUS U coBpeMeHHOe | 8.1 QOcHOBHASA JuTeparypa:
COCTOSIHHE NOCTHHHYHOHN MHAyCTPHH 1. OpraHu3anys TOCTHHUYHOTO Jea: YueOHoe
OpraHmaum_ FOCTHHITHON nocobue / C.A. beictpos. - M.: ®opym, HUIL]
JACATCIBbHOCTHU, MHHOBAIIUOHHBIC
TEXHOJIOTHH B TOCTHHHYHOI MHDPA-M, 2016. Pexxum nocryna
nestenbHocTH , 10 yacos http://znanium.com/catalog.php?bookinfo=529356

2. | HopMaTHBHO-NIpaBOBOE PEry.IMpOBaHNe 2. OKOHOMHKA TOCTHUHMYHOTO  MPEINPUSITHS:
KaqecTsa TYPUCTCKUX M TOCTHHUIHBIX Vuebnoe mocodue / HUM. Mansix, HI'. Moxaesa. -

- ylgaycrci 3;1‘;3?[ PR M.: ®opym: HULL UHOPA-M, 2013. Pexxum nocryna

| ayorpn mmng eooma, 5 2508 http:/znanium.com/catalog.php?bookinfo=406086

4. | Texwonornn  nponsmwkerms  u 3. TexHomorusi u opranu3anus rOCTHHUYHBIX YCIIYT:
peaiusallii  TYpPUCTCKUX M Vu./JI.LH.Cemepkona, B.A.benskona,
TOCTHHUYHBIX YCIIyT U T.N.IepcTobuTosa u ap. - M.: HUL] UHD®PA-M,
TPOAYKTOB 2015. Pexxum noctyma

5 ’Tgx‘ii‘(’)‘;m  T— http://znanium.com/catalog.php?bookinfo=473650

' HoTpebuTeNeli TYpHCTCKUX 1 4, WHaycTpuss TOCTENPUHUMCTBA: MPAKTHKYM /

TOCTHHIYHBIX YCIYT, 6 4acoB H.I'. Moxaea, M.B. Kammeuko. M.: ®OPYM:

6. | TexHonoruu o6cy>)KUBaHUS TYPUCTOB Ha NHOPA-M, 2017. Pexxum AOCTYyTIIA:
npenpusTHsX obuecTBenHoro mutanust, | http://znanium.com/catalog.php?bookinfo=545512
5 gacoB

7. | MHHOBALIHOHKEIC TEXHOJION I B 8.2 lonosiHuTeILHAS JIMTEPATYypPAa:
;E;:g;:ig?fn ; 2;;4;?;[2 HH; I:aCOB 1. MapKeTHUHT TOCTUHUYHOTO MPEIPUSATHS.

8. | MToro mo nuenunanne: 52 yaca ITpaktuxkym/JI.B.baymrapren - M.: By3oBckuii

yueonnk, HUL] UH®PA-M, 2016 pexum noctyma
http://znanium.com/catalog.php?bookinfo=502143
2. T'oCTUHMYHBIA MEHEHKMEHT: YueOHoe mocooue /
H.B. JImutpuena, H.A. 3aiinieBa, C.B. Ornesa, P.H.
VYmakos. - M.: Anspa-M: HULL UHOPA-M, 2015.
Pexum nocryna
http://znanium.com/catalog.php?bookinfo=473497

i1 3a04HOM opMBbI 00yUeHHs:

Ne Tema, Tpy10eMKOCTb B aKa/.4. Y4eOHO-MeTOOMYECKOe o0ecTieYeHre
n/n
1. | Hcropus BosHnkHOBeHNs 1 coBpemerHoe | 8,1 OcHOBHAS JIUTEpaTypa:
%OCTO"H“" TOCTHHWIHOM HHYCTPHH. 5. Opraau3aiys TOCTHHHYHOTO Jiena: Y4ueOHoe
COPCTHHECKHE OCHOBE! FOCTHHHAHON nocobue / C.A. beictpos. - M.: ®opym, HUIL]
JACATCIIBHOCTH. TToHsaTHitHBIA arnmapar
poQEeCCHOHATLHOM nesTenbHOCTH, 10 HH@PA'Ma 2016. Pexxnm nocryma _
4acoB http://znanium.com/catalog.php?bookinfo=529356
2. | HopmaTuBHbIE OCHOBBI OO€CTIEYEHHs 6. OKOHOMHUKAa TOCTUHUYHOIO  IPEINpPUSITUS:
Kagecrsa TYPHCTCK“XIEFOCT“HH“HO' VYuebnoe mocooue / H.U. Mansix, H.I'. Moxaesa. -
pecTopaHHbIX yCiyr, 16 yacos M.: ® - HUIT UH®PA-M. 2013. Peskim -
3. | Knaccudukanus rocTHHHYHBIX -+ YOpyM: I , 2013. Pe foctyma
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TPEINPUSATHN M TOCTHHHYIHBIX HOMEPOB,
20 gacoB

http://znanium.com/catalog.php?bookinfo=406086
7. TCXHOJ'IOFI/ISI n OpFaHI/ISaHI/IH TOCTUHHNYHBIX YCJ'Iyl":

4. | IlpoexTupoBaHHE TEXHOJIOTHIA
NPOABIKEHUS U PEATU3ALMH TyPUCTCKUX
Y TOCTMHUYHO-PECTOPAHHBIX YCIYT U
IPOAYKTOB, 18 dacos 2015. Pexum pocryma

Vu./JI.LH.Cemepkona, B.A.benskona,
T.!.IIepcToburosa u ap. - M.: HUL] UHOPA-M,

5. | TIpoekTHpOBaHKE yCITYT TUTAHHUS http://znanium.com/catalog.php?bookinfo=473650
TOCTHHHYHOTO Npe/mpHsTHs, 10 yacos 8. WHaycTpus TOCTENPUHMMCTBA: IPAKTHKYM /

6. | IpoexTHpoBanHe 10CYTOBOH H.I. MoxaeBa, M.B. Kammeuko. M.: ®OPYM:

7. ﬁ?ﬁﬁfﬁﬁlﬁiﬁi{e: 92 yaca HHCDPA-M’ 2017. Pexcm_/[ AOCTYmA.
http://znanium.com/catalog.php?bookinfo=545512

8.2 JlonmosiHUTEIBLHAS JIUTEPATYypAa:

1. MapKeTHHT TOCTUHUYHOTO MPEIPUSTHS.
[Ipaktuxym/JI.B.baymrapren - M.: By3oBckui
yuebnuk, HUL] MH®PA-M, 2016 pexum mocrymna
http://znanium.com/catalog.php?bookinfo=502143
2. T'oCTUHMYHBIA MEHEHKMEHT: YueOHoe mocodue /
H.B. JImutpuena, H.A. 3aiiuesa, C.B. Ornesa, P.H.
VYmakos. - M.: Ansdpa-M: HULL UHOPA-M, 2015.
Pexum noctymna
http://znanium.com/catalog.php?bookinfo=473497

7. ®OH/I OLEHOYHBIX CPEICTB /JIfl MPOBeJeHUs] MPOMEKYTOUHON aTTecTaluu 00y4aloumxcs
10 JUCHUIIMHE (MOAYJII0)

7.1.IlepevyeHb KOMIETEHUUH ¢ yKa3aHHeM 3TanoB uX (GOpMHPOBAHMS B Ipolecce 0CBOCHHSA
o0pa3oBaTe/IbHOM NPOrPaMMBblI

Ne Nunexc Copepxanue Paznen B pesynbrare uzyueHus paszaena IMCUUIUIUHEI,
I KOMIIE- KOMIIETEHI[UH JIACLIMILIAHEL, obecmieunBaromero GopMrupoBaHe KOMIIETSHIINHU (M €€
TEHINU (wn ee yacTH) 00eCIIeYnBarOIINI 4acTH) 00yJarOMIANCS TOJDKEH:
(hopmMupoBanue 3HATh YMETh BJIAJIETh
KOMITETCHIIVH (VT
€e YacTH)
1. | IKYB-1 CriocoOeH 000CHOBEIBATh, BRIOMPATH U MPUMEHSATH TEXHOJIIOTHH 00CTYKUBAHUS TYPHUCTOB MO BHUAaM
Typu3Ma U THUIIaM TYPUCTCKUX MPEANPHUATHN 1 00BEKTOB B YaCTH:
TIKYB-1.1 | OGocHOBBEIBaeT Pazgen 1. | OcHoBHEBIE 000CHOBAaHHO HaBBIKOM
i BbIOMpaeT | OpraHuszamus TEXHOJIOTHHU U | BBIOMpATh 000CHOBaHHS
TEXHOJIOTUU TOCTHHUYHBIX MIPOIECCHI TEXHOJIOTHHU BEIOOpA H
00CITy)KUBaHUS ycIyr 00CITy)KUBaHHS OKa3aHHA yCIAYT | MPUMCHCHUS
TYpUCTOB B rocrei Ha | U TEXHOJIOTHU
COOTBEeTCTBUU C | Pasmen. 2 | mpennpuUsATHIX OOCITy’)KUBaHUS | OKa3aHHUS YCIyT U
BUAOM TypusMa | TexHomoruu HHIAYCTPUH rocreii Ha 00CITy)KUBaHHS
u THIIOM | OOCITY>KHBaHHS TOCTCTIPUMMCTBA, B | MPEIIPUATHIX rocreii Ha
TYPUCTCKHX TYpUCTOB Ha | TOM 4YHUCIIE C | HHIYCTpUHU TPEANPHUITHIX
NPEANPUATHA U | IPEATNPHUITHAX YYETOM MOTHBAIIMH | TOCTCIIPUUMCTB | WHAYCTPHH
00BEKTOB HHIYCTPHH TYPHUCTCKUX a, B TOM YHCJIe TOCTCIIPHUUMCTRA,
TOCTEIIPUUMCTBA MOCEIEHU C y4eToM B TOM YHUCIIE C
MOTHBAIUU YYeTOM
TYPUCTCKHX MOTHBAIUU
MoCeIeHu i TYPUCTCKHAX
TOCeNeHUH
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7.2.0nucaHue nMoKa3aTeJieii U KpUTepreB OLEHUBAHNSI KOMIIETEHIIHI HA Pa3HBIX ATanax ux

(l)OpMI/Ip()BaHI/Iﬂ, OIIMCAHHUE KA OHCHUBAHUA

Pe3yabTaT 00yuenus no
AUCHHUILIHHE

Iloka3arenan
OLleHUBaHUS

Kpurepuii ouenuBanus

9Tan 0cBOEHUA
KOMIIeTeH MU

3HaHHE OCHOBHBIX
TEXHOJIOTHI U MPOLIECCOB
00CITy’)KUBaHUsI TOCTEH Ha
MPeaNPUITUIX UHAYCTPUU
TOCTENPUUMCTBA, B TOM
YHclie ¢ y4eTOM MOTUBAIlUU
TYPUCTCKHUX MOCEIICHUIN

YMmenne 000CHOBaHHO
BEIOMpPATh TEXHOJIOTHHU
OKa3aHUus ycIyr U
o0CITy)XHBaHUS TOCTEH Ha
MPEeANPUATUIX UHAYCTPUU
FOCTENPUHUMCTBA, B TOM
YHUCJIE € Yy4€TOM MOTHUBAIUU
TYPUCTCKHUX MOCEIICHUIN

Bnanenue HaBbikaMu
000CHOBaHHUS BBIOOPA U
MPUMEHEHUS TEXHOJIOTUU
OKa3aHus ycIyr U
o0cITy>)XKHBaHUs TOCTEH Ha
MPEeANPUATUSIX UHAYCTPUU
rOCTENPUUMCTBA, B TOM
YHUCJIe C YY4EeTOM MOTHUBALIUU
TYPUCTCKHUX MOCEIICHUH

3amura npe3eHTauun
OT4eTHBIN ceMuHap —
YCTHBIH OIIPOC
TecrupoBanue
3amura rpyninoBoro
MIPOEKTa

CryneHt
MPOJEMOHCTPHPOBAJ 3HAHUE
OCHOBHBIX TEXHOJIOTHH
MIPOLIECCOB OOCITYKUBAHUS
rOCTeil Ha MPEANPHUATHAX
HHITyCTPUH
TOCTCTIPUHUMCTBA, B TOM
YucCiie € y4eTOM MOTUBAMU
TYPUCTCKHX TOCCILCHUH

JeMoHCTpHpYET yMEHHE
000CHOBAaHHO BEIOMPATH
TEXHOJIOTHH OKa3aHHs yCIIyT
1 00CITy)KHBaHUs TOCTEN Ha
NpEeNNPUITUSX HHAYCTPHU
TOCTEPUHMCTBA, B TOM
YHCIE € Y4€TOM MOTHUBALIUH
TYPUCTCKUX MOCEIIEHUI

CTyneHT JeMOHCTPHPYET
BIIA/ICHUE HABBIKAMU
000CHOBaHUS BEIOOPA U
MIPUMEHECHUST TEXHOJIOTUU
OKa3aHHA yCIYT U
o0cy>KuBaHUs TOCTeH Ha
NpEeNNPUITUSIX UHAYCTPHU
TOCTENPUHMCTBA, B TOM
YHCIe € Y4E€TOM MOTHUBALUH
TYPUCTCKHUX MOCEIICHU I

OO0OCHOBBIBACT H
BEIOMpPAET TEXHOJIOTUHI
00CITy)KUBaHUS
TYPHCTOB B
COOTBETCTBUH C BUIOM
TypHU3Ma U THIIOM
TYPHUCTCKHUX
HIPEANPUATHN U
00BEKTOB

KpuTepnu M IIKAJIa OLlcHUBAHMS OCBOEHHUS 3TANOB KOMIIETEHIIUIA HA l'lpOMe)KyTO‘-IHOﬁ
aTTeCTaluu

KoHTponb IPOMEXYTOUHOH YyCIIEBAEMOCTH CTYJEHTOB IO JUCLMIUIMHE CTPOUTCSA Ha
OaIbHO-PEUTUHIOBOM CUCTEME M 3aKJIH0YAEeTCd B CYMMUPOBAHUU OaJlJIOB, MOJIYYEHHBIX CTYAEHTOM

110 pe3yJibTaTaM TCKYUICTO KOHTPOJIA U HTOTOBOM pa6OTBI.

Texymuit KOHTPOJb peasn3yeTcs B (opMax TECTUPOBAHUS, OIICHKH KaueCTBa M aKTUBHOCTH
pELIEHUs] CHUTYallMOHHBIX 3ajady,
MpEe3eHTalu TeM Kypca, IMOCEMaeMOCTH 3aHsATMA M T.0. B cemectpe 1o aucHMIUIMHE
YCTaHABIMBAIOTCS MEPOIPUSATUS TEKYIIETO KOHTPOJIS YCIEeBaeMOCTH (4 «KOHTPOJBHBIX TOUKUY).
BrimosHeHME Beex 3a)1aH1/1171 TEKYLIETO KOHTPOJIA ABJISACTCA 00s3aTENbHBIM I CTYACHTA U ABJIACTCA

paboThI

Ha MPAKTUYCCKUX 3aHATUAX,

OCHOBAHHUEM I IOIIyCKa K MPOMEKYTOUHON aTTECTAlUU.
K xputepusiM BbICTaBIEHUS PEUTHHTOBBIX OLEHOK TEKYIIETO KOHTPOJISI OTHOCSTCS:
OCHOBHBIE KPUTEPUHU:

- OIICHKa TeKymeﬁ YCI€BAEMOCTH I10 UTOraM pa6OTBI Ha CEMHHAapax;

- OIICHKH 32 MUCbMEHHBIE paboTHI (pedepaTsl, TOKIabl, pelIeHUe 3a/1a U Jp.);
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- OLIEHKHM TEKYIIEH yCIeBAeMOCTH IO UTOTAaM MHTEPAKTHBHBIX (JOPM CEMUHAPCKUX 3aHATHHA
(IemoBbIe UTPBI, TUCKYCCHUHU U JP.);

- MOCEeIIEeHNE YUYCOHBIX 3aHITHM.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKIMIX U CEMHUHAPCKUX 3aHATHAX, UHTEPEC K U3y4aeMOMY IPEIMETY;

- BIIQJICHHME KOMIIBIOTEPHBIMU METOJaMU H3yUeHHUs NpeaMeTa, YMEHHE TOTOBUTH
npe3eHTalMy U1 KoH(epeHuui, ucnoiabs3oBanue MaTepHeTa, npodeccnoHanbHbIX 0a3 JaHHBIX MPU
MOJFOTOBKE K 3aHATHUSIM U HATUCAHUH MMHCbMEHHBIX padoT;

- 00s13aTeNnbHOE MOCEHICHNE YUeOHBIX 3aHATHI;

- OIIEHKA CaMOCTOSITENIbHOM pabOThI CTY IEHTA;

- ydacTHe CTyAeHTa B paboTe opraHmzyembix Kadeapoil (¢pmimanom) KpYribIX CTOJIOB,
KOH(EepeHIUi u 1p.;

- 00mIMii ypOBEHBb PABOBOM KYJIBTYPHI, SPYAULIUS B 00JIACTH MPABOBBIX MPOOIIEM.

Pe3ynprarhl npomMeXKyTOYHOM aTTECTAlMU ONPEIEISIIOTCA OLIEHKaMU "O0TIMYHO", "Xopoio",
"y IOBJIETBOPHUTEIHHO", "HEYOBICTBOPUTEIHHO" ((hopMa MPOMEKYTOUHON ATTECTAIUU — K3aMeH
win  audQepeHunpoBaHHbIi 3ayeT) W "3aureHo", "He 3adyreHo" (popmMa MPOMEKYTOUHOMN
aTTeCTaIluy — 3a4eT).

B coorBerctBun c IlonoxeHneM «0 MPOBEIECHUU TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH U
IPOMEXYTOUHOM arTecTaluy oO0y4aromMxcs 10 00pa3oBaTelbHBIM IMporpaMmaM  BBICHIETO
o0Opa3oBaHusl - MporpaMMaM OakanaBpuaTa M MporpaMMmaM MarucTpaTyphl, pealu3yeMbIM IO
(benepaabHBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTaM» PEHTHHIOBas OLIEHKA CTYACHTOB
M0 KaX10M y4yeOHON TUCIHUIUIMHE HE3aBUCUMO OT ee 0011el TpyAoeMKoCTH, onpeaensercs mo 100-
OayuIbHOM IIKaJle B KaXJIoM cemecTpe. Pacnpenenenue OamioB peHTHHTOBOM OLIEHKH MEXAY
BUJIaMH KOHTPOJISI PEKOMEH/IyeTCsl yCTaHABIUBATh B CIIEAYIOIIEM COOTHOIICHUU:

[TocenaemocTh — MocelieHrne 3aHATUI JIEKIIMOHHOTO TUNA (32 UCKIIOYEHUEM MOTOYHBIX) U
3aHATUI CEMHHAPCKOTO THIA OLIEHMBAETCS HAKOMUTEIBHO CIEAYIOIMM 00pa3oM: MaKCUMallbHOE
KOJIMYECTBO 0ayioB, OTBOJUMBIX Ha ydeT mocemaeMoctu (30 GamioB), ASIUTCS HA KOJIMYECTBO
JeKIMHA (32 MCKIIOYEHHEM MOTOYHBIX) M MPAKTHUECKUX 3aHATUH 1o aucuumiiuHe. [lomyueHHoe
3HauUEHUE ONpeNeNsieT KOJIMYECTBO OajioB, HaOWpaeMmblX CTYJIEHTOM 3a IIOCEUICHHE OJIHOTO
3aHaTus. [lo pemenue VYdyeHoro coBera (akynbTeTa (MHCTUTYTa, (UIMaia) MOCEHIaeMOCTh
y4eOHBIX 3aHATHIA MOYKET HE YUUTHIBATHCS TIPH OLIEHUBAHUU PE3YJIbTATOB OCBOCHHUS AUCIUTUINH.

VYcneBaeMocTh — OIIEHKa YCIIEBAEMOCTH BBICTABIISIETCS 32 BBINOJIHEHHE 3aJJaHUM TEKYILEro
KOHTpOJs 1o auciuruinHe. Kak mpaBmiio, B cemectpe 4 MEpOINpPHSTHS TEKyIIero KOHTpouss (4
«KOHTPOJIBHBIX TOYKH)»), MPHYEM BBITIOJHEHUE BCEX 4 3aJaHWil TEKYIIETO KOHTPOJS SIBISETCS
o0s3aTeNbHBIM Ul CTyZAeHTa. [Ipu oOHapyXeHMH MpernojaBaTeseM B BBIOJHEHHOM CTYICHTOM
3a/laHuy TUIaruaTa JaHHoe 3ajaHue oneHuBaeTcst 0 0auioB U CUUTAETCS HE BHIIIOJHEHHBIM.

[IpakTuueckue 3aHATHA (MEXKAY «KOHTPOJIHHBIMH TOYKAMU») MPOBOJISATCS B AKTUBHOW U
MHTEPAaKTUBHOU (opMme (IMCKyCCHHM MO HM3y4Ye€HHOMY MaTepuainy, paz0op cuTyauui W T.I.), B
ayJIUTOPUU WIH BHE ayTUTOPUU (HA BBICTaBKe, HampuMep). HecMoTps Ha To, 4TO MpemnojaBaTeb He
OIICHWBAeT B Oayyiax CTYACHTa Ha KaXJIOM 3aHATHH, B TOXKE BpEMs ITpernojaBareib (UKCHPYET
AKTUBHOCTb Ha 3aHSATHU U NPH MOJBEIEHUHN UTOTOB 3a ceMecTp HauucusgeT oT 0 10 5 peHTHHTOBBIX
OOHYCHBIX 0aJJIOB 32 AKTUBHOCTH Ha 3aHSTHSX.

Pe3ynbTaThl TEKYyIEro KOHTPOJIS yCIEBAEMOCTH YUUTHIBAIOTCS MTPHU BHICTABICHUH OLIEHKHU B
XO0JI€ TPOMEKYTOUYHON aTTECTAIUH.

Jns pomycka K HpPOMEXKYTOYHOW aTTecTaluyd OOy4aroIIMHCS JIOJKEH BBINOJHUTH BCE
MEPOTIPUATHS TEKYIIETO0 KOHTPOJIA IO IUCHUIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH MO TeKymei
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00IIel CIOKHOCTH He MeHee 51 Garna.

[lepeBoa peUTUHIOBBIX OAJIOB B UTOTOBYIO 5 — OAJIbHYIO HIKAILY OIIEHKY OCYILECTBIISETCS
B COOTBETCTBHH C TaOIHLIEH.
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Py TYPU3MA V1 CEPBUCA» Aucm 14 us 52
bamnsl ABTOMAaTHUYECKas OLICHKA bamwer | bamiet Oo6mas
3a 3a 3a cymma | MtoroBas oueHka
3a4yeT | IK3aMeH
CEMECTp 3a4eT | PK3aMeH | OaJIoB
90-100* | 3auer | 5 (OTJIIMYHO) - - 90-100 | 5 (oTyM4HO)
71-89 4 (xoporio)
- * - -

71-89 3auet | 4 (xopoio) 0-20 90-100 | 5 (ommaumo)

3 51-70 3 (YIOBJIETBOPHUTEIHHO)
51-70* | 3auer (YAOBACTBOPHTENHHO) | | 0-20 71-89 4 (xoporio)

e p 90 5 (OTIUYHO)
50 nio i i 50 u 2
MeHee JIOITYCK K 3a4eTy, 9K3aMEHYy MeHee (HEey1OBIETBOPUTENBHO),

HE3a4eT

* IpU yCIIOBUM BBIIIOJIHEHUS BCEX 3a/1aHUN TEKYIIEro KOHTPOJI yCIIEBAEMOCTH

Buanl CpeaACTB OLCHUBAHUS, IIPUMECHACMBIX IIPU IMPOBECACHUHU TCKYIIECI0 KOHTPOJIA M
IIKAJIbl OICHKHA YPOBHHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMOJHCHHU OTACJIbHBIX (l)OpM
TEKYLIECI0 KOHTPOJIsA

Cpeocmeo oyenusanus — yCcmHulil 0meem (Onpoc) — OMUEmHbLl CEMUHAD, 3auuma npe3eHmayuti

IlIkana oueHKH YPOBHSI 3HAHMIA, yMEHHiIl H HABBIKOB MPH YCTHOM OTBeTe (Onpoce) — 0TYETHOM
ceMHHAape, 3aIUTe MPe3eHTALMI

one
HKa

Kputepun ouennBanus

IToka3aTejn olleHUBaHHUS

«5»

- MOJHO PACKPBITO COJEPKAHUE
MaTepuaa;

- MaTepuall U3JI0)KEH IPaAMOTHO,
B ONIPEACIIEHHON JIOTUYECKOU
IMOCJICIOBATEILHOCTH;

- MPOAEMOHCTPUPOBAHO
CHCTEMHOE U riy6okoe
MPOrPAMMHOI0 MaTepuaia;

- TOYHO
TEPMHHOJIOT U,

- IMOKa3aHo
WJUTIOCTPUPOBATH TEOPETUYECKUE
MOJOKEHUSI ~ KOHKPETHBIMH  IIPUMEpPaMH,
MPUMEHSATH UX B HOBOM CUTYallUU;

- MPOAEMOHCTPUPOBAHO
YCBOEHHE paHee HM3YyYECHHBIX
CONYTCTBYIOIINX BOIIPOCOB,
c(hopMUPOBAHHOCTH Hu YCTOHYUBOCTh
KOMIIETECHIINM, YMEHUI U HABBIKOB;

- OTBET MpO3ByYal
CaMOCTOSITENIbHO, 0€3 HABOSIINX BOIIPOCOB;
- MPOAEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPUYECKH MPUMEHSATh 3HAHUE

3HAaHHUC

HCIIOJIB3YCTCA

yMEHUue

- OO6yuaromuiicst
MTOKa3bIBAET BCECTOPOHHHE u
riy0oOKHe 3HAHUS  MPOTPAMMHOTO
MaTepuana,

- 3HAaHUE€ OCHOBHOU |
JOTIOJTHUTEIBHOM JINTEpaTyphl;

- MOCJIEIOBATEILHO |
YETKO OTBEYAEeT Ha BONPOCHI OwiieTa
Y JOTIOJHUTENbHBIE BOITPOCHI;

— YBEPEHHO
OpPHEHTHpYETCI B
CUTYaIUX;

- JEMOHCTPHUPYET
CMOCOOHOCTh PUMEHSTh
TEOPETUUECKUE 3HAHUS I aHaIn3a
MPaKTUUYECKUX CUTyalud, JenaThb
IIpaBHUJIBHEIC BBIBOJbI, IMPOABJIACT
TBOPYECKHUE CIIOCOOHOCTH B
IIOHUMAaHUH, N3JI0OKCHNU )51
HCTOJIb30BAHUHU IPOrPaMMHOTO
Marepuana,;

- MOATBEPKJIAET IMOJTHOE
OCBOCHHE KOMIIETEHITUH,

MPOOJIEMHBIX
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA»

CMK PI'YTUC

Aucm 15 uz 52

TEOPHUH K PEUICHUI0 NPOoecCHOHATBHBIX
3ajady;
— IIPOJIEMOHCTPUPOBAHO 3HAHUE

IPEAYCMOTPEHHBIX IIPOrpaMMOit

«“»

COBPEMEHHOW  y4eOHOM WM  HAydyHOU
JUTEPATYPHI;
- JOIMYUICHBI OJHa - JBEC
HETOYHOCTHU npu OCBCIICHNU
BTOPOCTETICHHBIX ~ BOIPOCOB,  KOTOpBIE
WCTIPABIISIOTCS 10 3aMEYaHUIO0
- BOIIPOCHI W3JIararoTcs - o0y4JaroImuics
CHCTEMaTH3HPOBAHO U MOCIIEJOBATEIBHO; MOKa3bIBAET MOJIHOE 3HAHUE
- POIEMOHCTPUPOBAHO - IPOTPaAMMHOTO
YMEHUE aHAIM3MPOBATh MAaTEpUaN, OIHAKO | Marepuajia, OCHOBHOW M
HE BCE BBIBOJIBI HOCSAT apryMEHTHPOBAHHBIN - JIOTIOJIHUTEITbHOM

U JI0Ka3aTeNbHbIN XapakTep;

- POIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPHI.

- OTBET  YAOBJIETBOpPSET B
OCHOBHOM TpeOOBaHUSM Ha OLEHKY «5», HO
IIPY ATOM UMEET OJINH U3 HEJOCTATKOB:

- a) B U3J0XEHUU JOMYILIEHbI
HeOosplIMe  MpoOenbl, HEe MCKa3UBILNE
COJIepKaHNE OTBETA,

- 0) nmomymieHsl OAMH — JBa
HeloueTa IMpPU  OCBELICHMH  OCHOBHOI'O
CONepKaHUsI OTBETa, WCIPABICHHBIE TI0
3aMEYaHUIO IpernoiaBaTes;

- B) JOMYIIEHbl OIIMOKAa WIN
Oonee ABYX HEJOYETOB TIPU OCBEUICHUU
BTOPOCTENEHHBIX BOIPOCOB, KOTOPBIE JIETKO

JIUTEPATYPBHI;

- JaeT TIOJIHBIE OTBETHI
Ha TEOpETHUYECKUE BOMPOCH Ouiera u
JOTIOJIHUTEIIbHBIE BOIIPOCHI,
JIOIIYCKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUJIBHO NPUMEHSET
TEOPETHYECKHUE TOJIOKEHUS K OLICHKE
IIPAKTUYECKUX CUTYalul;

- JIEMOHCTPUPYET
XOPOLLIHUA YPOBEHB OCBOCHUSI
MaTepuajia U B LEJIOM MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,

IIPEyCMOTPEHHBIX ITPOrpPaMMOii

«3»

HCITPABIIAIOTCA 110 3aMCYaHHIO
rnpenoaaBaTeist
- HCIIOJIHO HNJIn - 06yqafomm710;1

HEIOCIIEI0BATENIBHO PACKPBITO COAECpKaHHUE
MaTepHala, HO I0Ka3aHo o0llee IOHUMaHHe
BOIIpOCa U NPOAEMOHCTPUPOBAHBI YMEHMUS,
JIOCTATOYHbIE 7Sl JalIbHEHIIEro YCBOEHUS
MaTepuana;

- YCBOEHBI OCHOBHBIE
KaTeropul IO  paccMaTpuBaeMoMy H
JIOTIOJTHUTEIBHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUS WU
JOMYIIEHbl  OMIMOKM B ONpEIeNIeHUun
NOHSTUM, HCIOJIb30BAaHUN TEPMHUHOJIOTHUH,
UCIIPaBJIEHHBIE nocine HECKOJIbKUX
HaBOJALLIMX BOIIPOCOB;

- npu
TEOPETUYECKOT O

HETIOJTHOM
Marepuaa

3HaHUH
BBISIBJICHA

MTOKa3bIBaCT 3HAHUE OCHOBHOTO
— Matepuasia B oObeMe,

HEOOXOIUMOM I NPEJCTOSIIEH

npodeccroHabHOMN 1eATENbHOCTH;

- npu OTBETE Ha
BOIIPOCHI OMJIeTa W JOTOJTHUTEIHHBIC
BONPOCHI HE JIOMYCKAaeT TpyObIX
OIINOOK, HO HCITLITHIBAET

3aTPYIHEHUS B IOCIENOBATEIBHOCTH
UX U3JI0KCHHUA,
- HE B IIOJHOH Mepe

JEMOHCTPUPYET CIIOCOOHOCTH
NPUMEHATh TEOPETHUYECKHUE 3HAHUS
JUISt aHammza MPAKTUYECKUX
CUTYallH;
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oy TYPU3MA V1 CEPBUCA» Aucm 16 u3 52
HEJI0CTATOYHAas c(hOpMUPOBAHHOCTH - MIOJITBEPIKIACT
KOMITETCHIIMM, YMEHUI U HABBIKOB, CTYJCHT | OCBOCHHE KOMIIETEHIINIA,

HE MOJET IIPUMEHUTb TEOPUIO B HOBOU
CUTYaLUu;

IPEeIyCMOTPEHHBIX MPOTrpaMMON Ha
MHUHHMAJIBHO JJOITYCTUMOM YPOBHE

«Q»

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI
- HE  PACKpBITO  OCHOBHOE - oOyyaromuicss HUMeeT

coJiepkaHue y4eOHOTO MaTepuaa,
OOHApy)XEHO HE3HAHUE W

HElMOHWMaHue Oonblled Wik Haubolee
Ba)XHOH yacTu y4eOHOro MaTepuaa;
- JIOTTYIIICHBI OLLINOKHU B

OIIPE/ICTICHUH TTOHSATHH, TIPH UCIIOJIb30BaHUH
TEPMUHOJIOTHH, KOTOpPhIE HE MCIPABICHBI
1I0CJIE HECKOJIbKUX HABOJSIINX BOIIPOCOB.

HE c(OpMHPOBAHEI
KOMITETEHIIMH, YMEHHSI U HABBIKH.

CYIIECTBEHHBIC MPOOEIBI B 3HAHHSIX

OCHOBHOT'O Y4eOHOro Marepuajia Io

JUCLUTIINHE;

crocodeH
u

HE
apryMEeHTHPOBAHO
IIOCJICIOBATEJIFHO ~ €r0  K3JIararh,
JOMyCKaeT rpyOble  ommOKH B
OTBETaX, HENpPaBWIBHO OTBEYAET Ha
3a7aBacMble BOIIPOCHI WITN
3aTPYAHSETCS C OTBETOM;

HE HOATBEPKACT
OCBOCHHE KOMITETCHIIUH,
IPEAYCMOTPEHHBIX POTPAMMOI

OLICHOYHAs LIKAJA YCTHOr0 0TBETAa (0Npoca) — 0TYETHOI0 CEMHMHAPA, 3allIUTHI NIPe3eHTalui

IIpoueHTHBII HHTEPBAJ
OLleHKH

OLICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Cpedcmeo OYyeHuearus — mecmuposarnue

Ikana oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH pPelIeHUH TECTOBBIX 3aJaHUI

Kpurtepun oueHku OIleHKA
«5», ecmu (90 -100)% mTpaBHIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», ecmm (70 — 89)% mHpaBUIBHBIX
OTBETOB
«3», ecau (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmm MeHee 50% TpPaBUIBHBIX
OTBETOB

Buabl

CpeacTe OUCHUBAHUA,

NPUMEHSIEMbIX MPH MPOBEJIEHUH IPOMEKYTOYHOH

aTTeCTAalMi U HIKAJbI OHCHKH YPOBHHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IPX X BbINMOJHCHUHA

Cpedcmeo OYyeHuearus — mecmuposanue

Ixana oleHKH YPOBHA 3HAHMI, YMEHHM M HABBIKOB NPHU PellIecHUN TECTOBBIX 3a]aHNH
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"l  PEIEPATIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATENTBHOE | CMK PIYTIC
@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
il TYPU3MA V1 CEPBUCA» Auem 17 uz 52
Kpurepum onenkun OllIEHKA
«5», ecmu (90 -100)% mTpaBHIBHBIX
OTBETOB
BBITIOJIHEHO BEPHO 3aJIaHUI
«», ecnm (70 — 89)% mTpaBHIBHBIX
OTBETOB
3», ecmm (50 — 69)% TpaBIIBHBIX
OTBETOB

«2», ecmu MeHee 50% TpPaBUIBHBIX
OTBETOB

7.3. TunoBble KOHTPOJbHbIE 33aJaHUSl HJIU HHbIE MaTepUajbl, HEOOXOAUMbIe /sl OUEHKH
3HAHWH, yYMeHHH, HABBIKOB M (WJIM) ONBITA AEATEJbHOCTH, XAPAKTEPU3YIOIIMX ITAIbI
(opMupoBaHusi KOMIETEHIIHI B IIpoIecce 0CBOEHUS 00pa30BaTeILHOI MPOrPaMMbl.

= Paznen

s JHMCIUILINHEL,

25 o0ecTeUrBaIOIINH Bun u conepxanue TpeGoBaHMsI K BBIMOJIHEHUIO KOHTPOJIBHOTO 3aJJaHUsI U

5 % (dhopMupoBanue KOHTPOJILHOTO 3aJJaHHsI CpOKaM clauu

§ © KOMIIETCHIINU

T (wn ee yacTH)

2 cemecTp / 5 cemectp
A4/2 Paznen 1. 3almuTa npe3eHTauui 3amura npe3eHTauuu

Opraanzanus [oxroToBka u mpe3eHTANNs HHINBHUTY aTbHOTO
TOCTHHHUYHBIX JIOKJIa/1a TI0 OJTHOM W3 MPOOJIEMHBIX TEM pa3Jieia
ycIyr (TeKkymuit KOHTPOIIb OCYIIECTBISICTCS Ha

NPaKTUYECKOM 3aHATUH YKA3aHHON HEJIENN)
IIpoBoauTCs yCTHO (C 3IEKTPOHHOMN Mpe3eHTanue).
2.Bpewmsi, orBeieHHOE Ha npoueaypy — 10-12 muH.
3.Hcnonp30BaHKe TEXHUUECKHUX CPEJICTB — Jia
(HOYTOYK

Kpurepuu oneHku:

1.CooTBeTcTBHE comepkaHus mokmana teme. (1 Oamr).
2.TlonHOE/HETIOMHOE PACKPhITHE TeMbI AoKiana. (1
6aimn).

3.YeTKoCTh CTPYKTYPHI U IOTUIHOCTD M3II0KEHUS
nokmana. (1 6amr).

4.CaMOCTOSTETFHOCTH MOATOTOBKY JI0KJIaa U
npe3enTany. (1 6amr).

4 SIpKOCTh W HATJIAJHOCTH Mojauu Marepuana. (1
Gasm).

5. Odopmnenune u Buneopsi npesenTauu. (1 6amr).
6.I10ATOTOBJIEHHOCTH YCTHOTO BBICTYILUICHUS U
COOJII0/ICHIE BPEMEHHOTO perjaMeHTa.
7.YBepeHHOe BiaJieHne MaTeprasioM. (2 Oaia).

8. CiocoOHOCTh OTBETUTH HA JONOJTHUTEIEHBIC
BOIIPOCHI IT0 TeMe Jokiana(2 6amia).

MakcumanbHas cymma 6ayutoB - 10 6amios

Cpok cmayn- TeKYIIUA KOHTPOJIb OCYIIECTBIISICTCS Ha
MoCJIeTHEM MTPAKTHIECKOM 3aHITHH | Mecsna
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CMK PTYTUC

4 TYPU3MA U CEPBVICA» e 18 us 52
TEKYILETO ceMecTpa
OT4eTHBII ceMUHAp — [ToaroToBka CTYIEHTOB K CEMHHApY OCYIIECTBIICTCS
YCTHBIH OTIPOC M0 3apaHee BBIJAHHBIM TEMaM. Obyuarommuiics
NIOKa3bIBaCT BCECTOPOHHHE M TIJIyOOKHE 3HAHUA
MIPOrpaMMHOT0 MaTepuala.
Paznen 1. porp jarep ’ .
3HaHHE OCHOBHOU M TOMONHUTEIBHOMN JUTEPATYPHI;
Opranuzanus
MIOCJIEI0BATENIFHO U YETKO OTBEYACT Ha OCHOBHBIE W
TOCTHHUYHBIX
- JOTIOJTHUTENbHBIE  BOIPOCHI; JIEMOHCTPUPYET
yeny CIIOCOOHOCTh NPUMEHSTh TEOPETHYECKHUE 3HAHMS JUIS
Paszen ) aHaM3a MPaKTUYECKUX CHUTYyaluii, JenaTh
) NpaBWIbHBIE  BBIBOJBI,  MPOSBISET  TBOPYECKHUE
TexHonornu
8/2 CIIOCOOHOCTM B  NOHHUMAaHHH, H3JI0KEHHH H
00CITy)KUBaHUS
HCIIOBE30BaHHH MIPOrPAMMHOI0 MaTepHaa;
TYPHUCTOB Ha .
MOATBEPKAACT OCBOCHHE KOMITCTCHIV,
NPEeNIPHATHAIX .
NPEeTyCMOTPEHHBIX IIPOrpaMMOn
HUHIYCTPUH
TOCTCIIPUHUMCTBA
P MaxkcumanbHasg cymMMa 6amios - 10 6amios
Cpok cnaun- TeKylIIuid KOHTPOJIb OCYLIECTBISETCS Ha
TIOCJIETHEM TIPAKTUYECKOM 3aHATHH 2 Mecsla
TEKYILETo ceMecTpa
TectupoBanue TECT
Paspen L [IpoBoauTCS NUCBMEHHO. BhINOIHEHO BEPHO
Opranuzanus o
TOCTUHUYHBIX 3a/laHiH.
«5», ecnint (90 —100)% mpaBUIBHBIX OTBETOB
yCIIyr
«», ecru (70 — 89)% npaBUIBLHBIX OTBETOB
Pazzen. 2 «3», ecin (50 — 69)% MpaBUILHBIX OTBETOB
12/2 TexHonornu «2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB
00CITyKUBaHUS MaxkcumanbHas cymma 6asios-10
TypucToB Ha Cpoxk cnaun- TeKyIuid KOHTPOJIb
TpCANPHUATHAX OCYILECTBIIAETCS HA MOCIIEAHEM
HHIYCTPUHU 3
rOCTENpHIMCTEA NPAaKTUYECKOM 3aHATHU 3 MecAlla TEKYIIETO
ceMecTpa
17/2 3amyTa rpynmnoBoro B cootBeTcTBHU C BBIJAHHBIM 33JJaHUEM CTYACHTAM
MIPOEKTA HEOOXOUMO TPEACTaBUTh MIPOEKT IPOrPaMMBI
Paznen 1. AQHUMAaLMOHHBIX MEPOIPUATUN Il TOCTUHUYHOTO
Opranuzanus IPENIPUITHS ONIPEAECICHHON TUIIOJIOTHH.
TOCTUHUYHBIX Kpurepuu onenxku:
yeayr -CaMOCTOSITENILHOE BJIAJICHUE TEKCTOM-S5 0aJlioB
- HOBU3HA NPEAJIOKEHHbIX pemeHnii-10 6annos
Paznen. 2 -aKTyaJbHOCTb MPE/IJI0KEHHBIX pEeleHNUi- 5 6anoB
TexHoJ0rHN - KQUeCTBO MPE3eHTALHOHHOIO MaTepHana — 5 6ajios
00CITyKUBaHHS - KQUeCTBO JJOKNIa/ia- 5 0auioB
TYPUCTOB Ha -[IOJIHOTA OTBETA Ha JOMOJHHUTENIbHBIE BOIPOCHI- 5
TPEeIIPHATHAX 6aoB
AHIYCTPUHU
TOCTETIPHUMCTBA MakcumasbHas cymMma 6amioB-35

Cpok cliauu - TeKyImuid KOHTPOJIb OCYIIECTBIICTCS Ha
MOCJICTHEM MPAKTUIECKOM 3aHITHH 4 MecsIa
TEKYILIEr0 CEMECTpPa

© PI'YTHUC




"l  PEIEPATIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATENTBHOE | CMK PIYTIC
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4 TYPU3MA ¥ CEPBUCA» Auem 19 us 52

7.3.1.011eHOYHbIE CPEACTBA JIJIs1 MPOBEICHUA TEKYIIIEH ATTECTAIIMH CTYIEHTOB

1-s1 KOHTPOJIbHAS TOUKA

TeMbl J1Jisi NOATOTOBKH M 3a1UTHI IPEe3€HTALIIA:

Hcropus pa3BuTHA CPENCTB pa3MelieHns B Omoxy Bo3poxaeHus.
HcTopust pa3Butus cpeacts pazMeiienus B Jpesueit ['peruu.
HcTopus pazButus cpeacTs pazMmenienus B JpesHem Pume.
Hcropus o6pa3oBaHus IEPBOTO IMTOCTOSUIOTO ABOpa B Poccum.
Hcropust BOSHUKHOBEHUS U Pa3BUTHA YaillHBIX Ha PycH.
HcTopurs BO3HUKHOBEHHUS TOCTUHBIX ABOPOB Ha Pycu.
Hcropus 06pa3zoBaHusi MEPBOTO MOCTOsUIOrO ABopa EBpore.
Hcropust 06pa3oBaHus MEPBOTo MOCTOSIIONO ABOPa AMEpHUKe.
Hcrtopus pazsuTus cpeacts pazMemieHus B 90-e rr. XX Beka B Poccun.
. Ponb TpancnopTa B pa3BuTHH cpeAcTB pazMelneHus B XX Beke.
. UcTtopus cTaHOBIEHHSI MEXIYHAapOIHbIX FTOCTUHUYHBIX Lenei B CIIA
. McTopus cTaHoBneHU MEXAyHApOAHBIX TOCTUHUYHBIX LeTiel B A3UU
. AcTtopus cTaHOBIJIEHHSI MEKyHAPOAHBIX TOCTHHUYHBIX Lienel B EBpore
. Ponp nuyHOCTH B pa3sBUTHN MUPOBOW UCTOPUH FOCTHHUYHOTO OHM3HEcCa
. Ponp nmuyrOCTH B pasBuTum mupoBoi uctopun kKynuHapuu ( Ortoct Dckodwe, [loms bokios, Anen
roxac)
16. OcHOBHBIC TSHACHIIUH pa3BUTHUs pecTopaHHOro ouzHeca B XIX-XX BB.
17. 3HaMeHUTHIH PECTOPATOPBI M OTENbEPHI HACTOSILErO BPEMEHHU.
18. CoBpemMeHHOE COCTOSIHHE, POOIEMBI 1 MIEPCIIEKTUBEI PA3BUTHS TOCTHHUYHO-PECTOPAHHOTO OM3HECa
( BBIOOp TOpOAA, pErvOHa, CTPAHBI)
19. IIpoGnemsl knaccupUKauy TOCTHHUYHBIX MIpeanpuiaTuii B Poccun.
20. HopmaTuBHO-TIpaBOBOE pPEryIMpOBaHUE MOPSAKA MPOBEICHHUS KIaCCU(PHUKALUU TOCTHHUL U HHBIX
CPEJICTB pa3MeIIeHHs
21. TenneHIMH Pa3BUTHSI POCCHICKUX TOCTHHUYHBIX LIENeH
22. TenneHIMHU pa3BUTHS MEXIYHAPOIHBIX TOCTHHUYHBIX LIEHeH
23. Knaccudukarus npeanpusTuii 00IeCTBEHHOTO TUTaHUS
24. Ponb ¥ MecTO (BBIOPATH TUI MPEANPHUSITHS OOIECTBEHHOTO MUTAHNUS) B WHIYCTPHU
TOCTENPUUMCTBA: POCCUHUCKUI 1 3apyOeKHBIN OIBIT
25. EBpomneiickuii craHaapT KJIaCCU(PUKAIIIH HOMEPOB
26. Poccuiickuii cTaHIapT Kiaccu(GUKauu HOMEPOB
27. Vcropus 3apoxIeHNs HHIYCTPUH 00LIecTBEHHOTO uTanus B Poccuun
28. Hcropus 3apoxxaeHnss HHIYCTpuH odmiecTBeHHOro nuranus B CLIA
29. Hcropus 3apokJeHHs] MHyCTPUH 00IIECTBEHHOTO MUuTaHus B EBporie
30. MupoBoii COBpeMEHHBIH OIBIT KJIaCCU(PHUKAIIMK TOCTHHHI] U MHBIX CPEJICTB Pa3MEICHHS
2-51 KOHTPOJIbHASI TOYKA

BOoo~No Ok~ wNE
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Bomnpocskl 1J11 NOATOTOBKH K OTYETHOMY CEMHUHAPY — YCTHOMY ONPOCY

CoBpeMeHHOE COCTOSIHIE TOCTUHUYHON UHIYCTPUHU

KoHKYpeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO M TOCTHHHYHOTO TIPOTyKTa
HopmartuBHbBIE OCHOBBI KaueCcTBa 0OCITYKUBaHHS B TYPU3ME U TOCTEIIPUMCTBE
HopmaTuBHBIE TOKYMEHTHI TI0 KJIACCH(HUKAIIMHA TYPUCTCKUX YCIIYT, CPEICTB pa3MeIieHus U
YCIIYT CPENICTB pa3MeIIeHus

5. OpraHu3anroHHas CTPYKTYpa TOCTHHHYHBIX TTPEIIPUSTHHA

6. Texnomorus paboThI cyX Obl OPOHHPOBAHUS U Pa3MEILICHHS

7. Cmyx0a 6e30macHOCTH

el N
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11.

12.
13.
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15.
16.
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20.
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25.
26.
27.
28.
29.
30.
31.
32.

Crnyx0a mutanus

Otnen MapKeTUHIa ¥ POJax
. TpeGoBaHue K OCHAILIEHUIO HOMEPOB Ir'OCTEH C OrpaHUUYEHHBIMU BO3MOKHOCTSIMHU
TpeboBanne K  OCHalleHHIO  HMHQPACTPYKTyphl TOCTHHHUI C  OTPaHUYEHHBIMU
BO3MOXHOCTSIMH
OCHOBHBIE KOJIOTMUECKUE MPUHLUIIBI PAOOTHI COBPEMEHHOT'O OTENS
HNudopmannonnoe odbecreueHre TOCTHHUYHO-PECTOPAHHON eI TETbHOCTH
Pabota ¢ rnobanpHbIME cUCTeMaMu OpoHHpoBaHus U pesepBupoBanus: Global
Distribution System, OTA
B3anMoseiicTBue TOCTUHUIL M TypOIIEPaTOPCKUX KOMITAHUH
Opranuzanus npoiax B TOCTEIPUUMCTBE C TOMOIIBI0 MOOMIIBHBIX TPHIIOKEHHH
Opranu3anus npojiax B rocTeNpUUMCTBe ¢ oMolnpto digital-mapkeTunra
Opraau3anus npojax B FOCTEIPUIMCTBE IPOTPAMM JIOSUTEHOCTH
MapkeTuHr BreyaTIeHUi
[TapTHEepckue 1 OOHYCHBIE TPOrPAMMBbI
OO0ue npueMbl OpraHu3alMu OOCITY)KMBAaHUS HOTPEOUTENCH TOCTUHHMYHO-PECTOPAHHBIX
ycayr
KopropaTuBHas KyJlbTypa U MUCCHsl KOMITAHUU
[IpodeccuonanbHas 3TUKA U ITUKET
OcobeHHOCTH 00CITy’)KUBaHUSI MHOTOHALIMOHAIBHBIX KJIMEHTOB
OcoOeHHOCTH 00CTYXKUBAaHUS TOCTEHN C OrpaHUYEHHBIMH BO3MOXKHOCTAMU
BHyTpeHHuUi 1 BHEIIHUN KOHTPOJIb KaYeCTBa TOCTUHUYHO-PECTOPAHHOTO 00CITY>KHBaHUS
TalHBII TOCTh U LENb IPOBEACHUS «ayIUT»
MHHOBaIIMOHHBIE TEXHOJIOTUU B OPraHU3allMy UBEHT — YCIIYT U YCIyT pa3BIeueHUs
VHHOBAIIMOHHBIE TEXHOJIOTHH B OPTaHU3AIMH UBEHT — MEPOTIPUATHI
MHHOBaIIMOHHBIE TEXHOJIOTUU B OPraHU3allMd aHUMAIlMOHHOH J1eSTeTbHOCTH
Oco0eHHOCTH TOCTHHUYHON aHUMAaI{il
[TpuHIMIBI ¥ TPUEMBI TOCTPOSHUS CLIEHAPHS aHUMALIMOHHOTO MEPOIPUSATHS.

3-5 KOHTPOJIbHAaA TOYKa

TecToBble 3aaHUA JJS NpoBeACHUSA TeKymeﬁ aTTeCTallun

1.Kakoii u3 HMKenepe4ncaIeHHbIX HOPMATHBHBIX JOKYMEHTOB YCTAHABJIUBAaeT MOPSAOK

B3aMMOAeiicTBUSA MEXKTY TNCTUHUYHBIM NPEANPUATHEM U TYPAr€¢HTOM:

a) Mexxknynapoanasi roctunnuyHas KonBenuust
0) [IpaBuiia mpenocTaBieHUs TOCTUHUYHBIX yCIIyT B PD
B) MexmyHapoiHbIe TOCTUHHUYHBIE TIPaBHIIa

2. Kaxkoii U3 HHKenepeyucJIeHHbIX HOPMATHBHBIX JOKYMEHTOB YCTAHABJIUBAeT MOPS/A0K

B3aHMOHeﬁCTBHH MEKAY TOCTUHUYIHBIM NMPEANIPUATUHEM U YACTHBIM JIMLIOM:

a) [oCTHHUYHBIN KOJIEKC
0) Me:xnyHapoaHbIe TOCTHHHYHBIE IPaBHJIA
B) 3akoH « O peryaupoBaHHU JAEATSIPHOCTH TOCTHHUYIHOTO TPEIIPUSITHS

3. B Poccuiickoii @enepanuy NPUHSTHI U ICHCTBYIOT CJIeAYIOIIe HOPMATHBHbIE JOKYMEHTBI
B cepe cpeacTB pasMeLleHHS:
© PI'YTHUC
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a) [IpaBuia npepocTaBIeHUSI TOCTUHUYHBIX YCIIYT

0) 3aKOH 0 3alTuTe MPaB MOTPEOUTEIIS

B) 3aKOH 00 OCHOBAxX TYPUCTCKOM JEATEIILHOCTH

r) 3akoH «O peryJmpoBaHUM IEATCILHOCTH TOCTHHUYHBIX TIPEIIPUSTHIN
1) Bce oTBeTHI BEpHbI

e) Bce orBeThI BepHbl, Kpome I’

4 .B Poccuiickoii @enepanun cucreMa KiaccuuKaUMid roCTUHUI HOCUT:
a)O0s3aTe/IbHBII XapakTep.

0)/100poBOIBHBIN XapakKTep.

B) OOs13aTeNBHBIN, TOJIBKO IS OTJEIBHOTO PETUOHA, IS OCTAIBHBIX JI0OPOBOILHBIN.

5. Kakue KaTeropu rocTHHUI npeaycMoTpensl CucreMoil kiaaccupuKamum:
a) 1-5 3Be3/1, MaHCHOHAT, CAHATOPHIA

0) 1-5 3Be3, MOTeIb, OU3HEC-0TEITh

B) 1-5 3Be3n

r) 1-5 3Be31, 0e3 3Be311

1) Bce oTBeTHI BepHBI

e) Bce oTBeTs! BepHbl, Kpome B

6. ITo kakuM MoKa3aTeJisiM OLEHUBAIOT FOCTUHMYHOE NMPeINPHATHE IKCIEPTHI:

a) Toapko HOMEpHOM PoHIT

0) TosbKO TOCTUHMUILY, PUIIETAIOLIYIO TEPPUTOPHUIO U CHEKTP YCIIYT

B) KonnuecTBo npenocTaBiasieMbIX ycayr

n) l'ocTuHMIY, IPHJIETal0UIYI0 TEPPUTOPHIO , OCHAIIIEHHOCTh,CIIEKTP YCJIYT ,HOMEpPHOii (hoH]
U NepPCOHAJI TOCTHHHUIIBI

7. Kakoii opraH HCIIOJTHUTEIbHOM BJIACTH SIBJIsSIeTCH YUpeaIuTe1eM U KOOPANHATOPOM
Cucrembl KiIaccupukanmu:

a) Poccrannapt PO

0) Poccuiickasi rOCTUHHYHAS aCcCOIUAIUS

B) Pocniorpebnanzop PO

r) MUHHCTEpPCTBO KYJbTYpbl P

1) MexnyHapoaHasi TOCTUHUYHAS aCCOLIMALIMS

8.Ha kakoii cpok BbI1aeTcsl CePTH(PUKAT COOTBETCTBHUS KATETOPUH 3BE3THOCTH:
a) Beigaercs Ha 3 rona

0) Beimaercs Ha 1 rog

B) Briaercs 6eccpouno

r) Boigaercs Ha 5 et

1)B 3aBHCHMOCTH OT MPUCBOCHHOMN KaTETOPUH

9.I1oa KONJIEKTHBHBIM CPEICTBOM pa3MelleHUsl IOHUMAETCsl JII000i 00beKT, KOTOPbIi
peryJisipHO UJIM UHOI/AA MPe0CTaBJIsAeT TYPUCTAM pa3MellleHHe ISl HOUeBKH B KOMHATe WJIH
B KAKOM J1M00 HHOM NOMeELIeHUH, OJHAKO Y1 CJI0 HOMEPOB, KOTOPOe B HEM UMeeTCs,
NpeBBILIAET ONpeaeeHHbIi MUHUMYM, B Poccnu:

a) 5.

0)7.

B).10.
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r)3.
)15,
e) 20

10.PacyuTaTh cpeaHIOIO LleHY HOMepa, ecjiu B oTese 300 HOMepoB. JDTAJIOHHAS L[eHA 32 HOMeP
1508, B cpeaneM Kaxablid 1eHb cHuMaercsi 200 HoMepoB.

a) 125%

0) 85%

B) 200$

r) 1008

n)165%

11. Pex1aMa roCcTHHUYHOT0 MPOAYKTA HauboJiee IPpPhekTUBHA:

a) MyTeM Y4acTusl B TYPUCTCKHX BbICTABKAX H SIPMapKaX, paJilo U TeJeBU3MOHHAS peKJjama;
0) B BUJIE IPOCIIEKTOB;

B) B BUJI€ PEKJIAMHBIX JTUCTKOB, PACIIPOCTPAHSAEMBIX IO MOYTE.

12. CaMbIM BHYLIUTEJIbHBIM (PAKTOPOM, BJIHUSIIOIIUM HA pPa3BUTHE OTPACIH T'OCTHHHUYHOIO
X03s1iicTBA ABJISETCS:

a) TeppopHU3M;

0) DKOHOMHYeCKHii KPU3HC B CTPaHe;

B) YPOBEHb ITPECTYIHOCTH.

13. Tapu¢, B KoTOpBIii BXOAAT OIVIATA NPOKMBAHMSA M 3aBTPAK HA3bIBAETCH:

a) KOHTUHEHTAJIbHBIN IJ1aH;

0) NOJIYNaHCHOH;

B) €BPONEHCKUII M1aH.

14. ®usuyeckoe WM HOPUANYECKOE JIULO, NeHCTBYIOIIEe B COOTBETCTBHH € NMPHOOpEeTEeHHOM
¢ppanmm3soii:

a) (hpanyaiizep;

0) ¢ppanuaiizm;

B) (ppaHUaN3UHT.

15. Cragus 3pe1ocTH TOCTUHHUYHOTO NMPOAYKTA XapaKTepu3yeTcsi:
a) MEJICHHBIM COBITOM MIPOAYKTA U TIOJHBIM OTCYTCTBUEM MPUOBLIH;
0) 3aMeIJIeHNEeM PocTa CObITA U €ro CTadUIn3aluei;

B) yBeIM4eHHEM 00beMa cObITa U, CIIeJOBATEILHO, TPUOBLIH.

16. B Poccuiickoii @enepannu cepruukanus ycJayr rOCTHHHI HOCHT:
a) 00s13aTeNIbHBIIN XapakTep;

0) 100pPOBOJILHBIN XapaKTep;

B) peKOMEHAaTeIbHBIN XapakTep.

17. Anapr-oresb umeer:

a) ot 100 10 400 HOMEPOB ¥ OPUEHTHUPOBAH Ha OM3HECMEHOB MJIM TYPUCTOB, OCTAHABIIMBAIOIIMXCS
Ha JUINTEJIbHBIN CPOK;

0) OpMEeHTHPOBAH HA MIMPOKMI KPYr MOTpeduTeeH M MOKeT MMeTh Pa3jJM4HOe KOJMYeCTBO
HOMEpOB;
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B) or 100 mo 500 HOMEpOB W pacmojaraercs BJAJIM OT TOpoAa BOJM3M BOJOEMOB U JIPYTHX
KMBOIIHCHBIX MECTaXx.

18. Poreanb — 3710

a) HeOOJIBIIOE CTPOCHHE U3 MSATKUX MaTEPHAIIOB, UCIIOJIB3YEMOE JIIsl pa3MEIICHUs! TYPUCTOB;
0)cTanMOHApHBINA KOpabib, W3BATHIA W3 OKCIUTyaTallid KakK TPAHCIOPTHOE CPEACTBO H
UCIIOJIb3YEMbI B KAUECTBE OTEJIS;

B) NepeIBHKHAsI TOCTHHHMIA, NMPEACTABJSIOIAs cO00ii BAaroH ¢ OJHO- WJIH JBYXMECTHBIMHU
HOMEepPaMM, B KOTOPBIX PACHOJIOKEHbI CIAJIbHbIE KpecJa.

19. Homepa 73KOHOMHYECKOT0 KJIacca MpeaHa3HAYeHbI 1JIsl pa3MelleHus :
a) JIMII, TPEOBIBAIOIINX B JICJTOBBIX MOE3/IKAX;

0) IIMPOKOro KOHTUHIEHTA KJIUEHTOB;

B) ceMel, TpeOBIBAIOIIMX Ha JOJTHI CPOK.

20. Camas noporasi KaTeropusi HOMepoB:
a) HoMepa anapTaMeHThI;

0) JIFOKC-anapTaMeHTHI;

B) HOMepa OM3Hec-KJacca.

I) HOMEpa CIOUT

21. Homep B cpeacTBe pa3MellleHUs IJIOMIAbI0 He MeHee 75 KB. M, COCTOSIIUI U3 2-X 1 0oJjiee
JKMJIBIX KOMHAT € HECTAHAAPTHOW IIMPOKON ABYCHNAJbHON KPOBATHIO U ONMOJHHUTEJIbHBIM
rOCTeBbIM TYaJ1eTOM HA3bIBAETCSH:

a) CTyus;

0) JroKC;

B) CIOMT.

22. Homep TpeThbeil KaTeropuu — 3T0 HOMepP B CpeAcTBe pa3MellleHUsl, COCTOS LU 13:

a) OHOM KWJIOH KOMHATHI ¢ KOJIHYECTBOM KPOBaTel M0 YMCJIy NPOKMBAIIIHUX C HEMOJIHBIM
CaHy3J10M B 0JIOKe U3 2-X HOMEpOB;

0) AByMS-TpeMsl KpOBATSAMH, C IIOJTHBIM CaHY3JIOM;

B) OJTHOM KUJIOM KOMHATBI C KOJMYECTBOM KpOBaTEeH IO YHUCITY MPOKUBAIOIINX, C YMBIBATbHUKOM.

23. HoBas I'ocynapcTBeHHasi cMCTeMa KjaccH (KAl FOCTUHMIL TPelyCMAaTPUBAaeT OLEHKY:
a) psizia HOMEPOB TOCTUHHUIIBI, 8 HE BCEro HOMEepHOTo (hOH/IA;

0) 100% HOMepoOB, NPUCBANBAs KATErOPHIO BCEMY CPEACTBY pa3MeIleHHsl 110 HAMXYALIeMY
HOMepY;

B) B 3aBUCHUMOCTH OT aCCOPTHMMEHTA U Ka4eCTBa MPEI0CTABISEMbIX YCIYT.

24. Texnuveckoe odbecneyenne — ITO:

a) COBOKYITHOCTb METOJIOB U CPE/CTB, PETIIaMEHTUPYIOIINX B3aUMO/IEHCTBHE
paOOTHUKOB C TEXHMYECKHMMHM CPEICTBAMHU U MEXTy coO0OM B mpoliecce
pa3paboTKHU U 3KCIUTyaTallui HHGOPMAITMOHHON CHCTEMBI

0) KOMILJIEKC TeXHHYECKHUX CPEACTB, MPeJHA3HAYCHHBIX AJIs1 PadoThl
I/IH(l)OpMalll/IOHHOﬁ CUCTEMBI, 4 TAKKE€ COOTBETCTBYHOIIAS JOKYMECHTAUUA Ha
3TH CPeACTBA M TEXHOJIOTHYeCKHe MPOLEeCcChl

B) COBOKYITHOCTh €IMHOMN KiIacCU(PHUKAIUN U KOJUPOBAHUS MHPOpMAIUH,
YHU(DUIIUPOBAHHBIX CUCTEM JIOKYMEHTAIIUU, CXeM HH(OPMAIIMOHHBIX TOTOKOB
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25. DJIeKTPOHHBI| ouc - 3TO
a) JOKYMEHTBI H MAaCCHBBI JIOKYMEHTOB B HH(POPMALMOHHBIX CHCTEMAaX
0) crCcTeMa aBTOMATU3alluu pabOThl YUPEKICHHS, OCHOBaHHAs HAa UCTIOJIb30BaHUHU
KOMITBIOTEPHOU TEXHUKH
B) COBOKYITHOCTh XPaHHMBIX B TIAMSATH KOMITBIOTEPA JaHHBIX
26. Kakoe cienuaau3npoBaHHOe MPOrpaMMHoOe o0ecrieuyeHue UCIoJb3yercs B oduce
TyppUpMBbI
a) ITK I'epmec
0) [TK Camo-Typ
B) IIK Macrep-Typ
217. Hudopmanus 310
a) CBeJIeHUs], MOJTy4YeHHbIe MYTEéM U3MepeHusl, HAOII0IeHH s, JOTHYeCKHX WIH

apudmeTnyeckux onepaunmii, npeacraBjieHHbIe B (popMe, IPUTOTHOM 1151
XpaHeHusl, nepeaavyu U 00padoTKu

0) HOBBIC CBEJICHUS, IIPUHSTHIC, IOHATHIC M OIICHCHHBIC KOHEYHBIM ITOTPEOUTEIIEM, KaK
MIOJIC3HBIE

B) JIAHHBIE

28. Kakum mapamerpom He onpeesisieTcsi KauecTBO HHpopManuu?

a) aJIeKBaTHOCTh

0) CBOECBPEMEHHOCTh

B) JIOCTOBEPHOCTH

r) A3BIK

29.K aBTOMATM3MPOBAHHBIM CHCTEMaM YNPABJIEHUS! TOCTHHHYHBIM NpeINpPHATHAM
OoTHOCATCS (YKa3aTh HA3BAHUS CHCTEM):

31. MapKeTHHI MOKHO ONpeIeJIMTh KaK:

a) yrpaBJieHUE COBITOM;

0) PHIHOYHBIN MOTEHIMAT PUPMBI;

B) /1eSITeJIbHOCTH, HATIPABJIEHHAS HA MPOJIBH:KEHHE TOBaPa;

I') JeATelNbHOCTb, HalpaBlieHHAas Ha TMOJlydeHUe MpUOBIIM MOCPEICTBOM YJIOBIETBOPEHHUS
noTpedHOCTEH.

32. IToTpe6HOCTHL B MAPKETHHIE OMpPeaesieTcsl KaK:

a) NoTpe0HOCTHL B TOBape, KOTOPasi MOKeT ObIThH OIJIAaYeHa NMoTpeduTesnem;

0) xenaHue NoTpeOUTeNsl UMETh ONPeeNIEHHBIN TOBap;

B) HYX/1a, IPUHSBIIAs KOHKPETHYIO ()OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM H JINYHOCTHIO
NOTpeOUTENS;

I') 4YyBCTBO HEXBATKHU 4ero-indo, Tpedyroliee y10BIeTBOPEHHS;

33. IlorpedHOCTH, NOAKPEIVIEHHAA MOKYNATeJbHOW CHOCOOHOCTHIO B MAapKeTHHIe
Ha3bIBaeTCH:
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a) HyX7a;

0) JxeIaHue;

B) MOTPEOHOCTB;

) CIpoc;

34. CymHOCTh KOHIENMIHU MAPKETHHTA 3aKJII0YAeTCS B:

a) MOJIHOMACIITa0HOW PEKIIAMHOM KaMIIaHUMY;

0) opueHTaIMU Ha COBIT;

B) OPHEHTALMS HA TPeGOBAHUS PHIHKA U HY:K/IbI MOTPeOUTEIEI;
I') CTUMYJIUPOBaHUS COBITA;

35. Kakasi KoHUeNUUsI UCXOAUT M3 TOr0, YTO MOTPedMTEJHM OJArOCKJIOHHBI K TOBapy ¢
HAWJIYYIIMMHU NOTPeOUTEJbCKMMH CBOWCTBAMHM, W MOITOMY NPOU3BOAMTENb 0JIKEH €ro
HeNpepbIBHO COBEPIIEHCTBOBATD:

a) MHTEHCU(UKAIIMA KOMMEPUYECKUX YCUITHIA,

0) MPOU3BOJICTBCHHAS;

B) IPOAYKTOBAsI;

') YUCTOTO MAPKETHUHTA;

1) COLIMATIBHO-ITHYECKOTO MapKETHHTA;

36. Cnpoc —3T0:

a) COBOKYIHOCTb ’KU3HEHHBIX 0J1ar, He00X0AMMBIX OTPEOUTEISIM;
0) 00beM TOBApOB MpeJiaraéMbIX Ha PHIHKE;

B) aKTUBU3HUPOBAHHAS MJIATEKECIOCOOHAs TOTPEOHOCTb;

') TOBapoOoOOPOT KOMITAHUH.

37. CocTaBHBIMU YaCTSAMH KOMILIEKCA MAPKETHHIA ABJISIOTCS:

a) MOCTAaBIIUKH, IMOCPCAHNKH, KOHKYPCHTBI, KOHTAKTHBIC aYJITUTOPUHU,
0) cOBIT, METOBI CTUMYJIUPOBAHUS, pEKIIaMa;

B) TOBAp, lleHa, COBIT TOBAPOB, MPOABHKEHHE TOBAPOB;

T) aHaju3 PBIHOYHBIX BO3MOXKHOCTEH, CErMEHTHPOBAHHME PBIHKA M TMO3WIMOHMPOBAHHE TOBapa,
peanu3anysi MapKETUHIOBBIX MEPOIIPUATHH;

38. lonoiHUTEeIbHbIE COCTABJSIONINE MAPKETHHT A, IPUMeHsieMble B MAPKeTHHIe YCJIYT:
a) IJIaHUPOBaHKE, OpraHU3aLMsl, KOHTPOJIb;

0) U3ep>KKHU, Ka4eCTBO, KOHKYPEHIIHS;

B) JIIO/IM, MaTepUaJIbHAs cpela, pPolecc;

T') KIUEHTHI, KOHKYPEHTHI, TapPTHEPHL;

39. EciiM KJIMEeHT rOCTHHHIBI IPeIbABJISACT YCTHYIO Ka7100y, AIMUHUCTPATOP:
a) U3BHHSIETCS B JIIOOOM CJIy4dae, 1asKe ecJIH 7Kaj100a He 000CHOBAaHA;

0) U3BHHSETCA TOJBKO B CiIydyae 0O00CHOBAHHOW MPETEH3MUH;

B) HC U3BUHACTCA, HO BCEMH NOCTYIIHBIMHA CPEACTBAMMU NBITACTCA YIaAUTh KOHCbJ'II/IKT.

40. I'ne uesecoodpasHee pa3MeCTUTh TYPUCTCKYIO I'PYIIIY B MHOTO3TAKHOM IOCTUHHUILE:
a) Janblile OT aIMUHUCTPATUBHOTO OJIOKa;

0) Ha HUKHMX ITaxKax;

B) OmKe K CIyKeOHBIM MOMEIIEHUSIM.
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4-51 KOHTPOJIbHASI TOYKA
3ammTa rpynnoBbIX NPOeKTOB
Pa3pa0doTka aHUMAIMOHHBIX YCJIYT JJIsl TOCTUHUYHOIO NMpeANpusTHSA

Lesb rpynnoBoro npoekTa: GopMupoBaHHE HABBIKOB OPTaHMU3ALMU MPoLecca 00CITyKUBAHUS
NOTpeOUTeNeH, peaqu3any MPOSKTOB B TYPUCTCKON HHAYCTPUY IPUMEHEHNST HHHOBAIIMOHHBIX
TEXHOJIOTUH U HOBBIX ()OpPM 00CITY)KMBAaHHUS TYPUCTOB

3ananue 1

CoctaBuTh  mporpaMMmy Jocyra MW OTAbIxa i mapk-oTens — «CoOJHEUHBIN»
UYetbipex3Be304YHbIN MapK-0Teab «COJHEUHbI» pacnooxkeH B 74 kM 1o JIeHMHrpaJickoMy 1occe
psaaoM ¢ JKuBarmHCKUM MIpyAOM Ha OXpaHseMON TeppuUTOpuM Iuiomanasio 15 I'a, mpuneraromeit k
neconapkoBoit 30He mwiomaneo 100 I'a u nepexopsmieit B XxBoiHbIN Jiec. OTeNb UMEET HA CBOEH
TEPPUTOPUHU HE TOJILKO KOPITyca AJs MPOKUBAHUS, CTUIM30BAHHbBIE TOJ] €BPOINEICKUE 1Iane, HO U
npekpacHblii SPA- ieHTp u aBa Oacceiina.

Komruiekc siBnsieTcs: € JMHCTBEHHBIM JOMOM OT/ibiXa B [10IMOCKOBBE, B KOTOPOM JEHCTBYET
cuctemMa «Bcé BKIIOUEHO» € HIMPOKUM cHeKTpoM yciyr. HMHgpacTpykTypa M MarepualbHO-
TeXHHUYEeCcKas 0aza JUisl OpraHu3ally 10Cyra U OTAbixa. Pa3Bnedenus u cnopt: Ouibsp/ (pycckuil u
yJ1), OOYJIMHT, TMH-TIOHT, MUHU- T0JIb(], Bosteli0om, 6ackeT0o, GyTOO, 1Ba 3aKPHITHIX TCHHUCHBIX
KOpTa, IPOKAT BEJIOCUIIEAOB (B JIeTHEE BpeMsi), KOHBKOB U JIBDK (B 3UMHEE BpeMmsl), TPEeHaKEepPHBIN
3a11, 000pynoBaHHbIN TpeHaxepamu ¢pupmbl TechnoGym, ckagoapom, CKBOII-KOPT, Kapaoke.

PecropaHHbIii KOMIUIEKC: JBa 3ajia peCTOpaHa, OTKPbITas BepaHa, 1000u-6ap (3ona WI-FI),
rpuib-0ap, cymm-06ap, poolbar, waifHblii nOMuK, bookreaderbar, kuHO- KOHUEpTHBIA 3am. SPA-
KOMIIJIEKC: OTKPBITHII MOJ0rpeBaeMblii OacceitH B popMe pyciia pekH, 3aKpbIThlii OacceliH, 7 cayH,
Beauty 30Ha (8 kabuHeTOB 1 PuTO-0ap).

JleTckuii OTHBIX: JETCKUH pa3BieKaTeIbHBII KOMIUIEKC, UTPOBbIE aBTOMAThl, OTKPBITas
JeTCKas IUIOIAJKa, eTCKUN JIAOUPUHT, NMPOKAT BEJIOCUIIEOB (B JIETHEE BPEMs), KOHbKOB, JIBIK,
JesHOK (B 3UMHee Bpems), ABa OacceifHa (padortator ¢ 10:00 mo 18:00), OaTyT B JieTHee Bpems
(pabotaer 17:00 mo 20:00). B Opurany, kpome CIOPTUBHBIX UHCTPYKTOPOB, BXOST MEHEIKEPHI 110
MY3bIKQIbHOMY O(QOPMIICHHIO, JWUPKEH, TaHUIPYINa, aHMMATOpbl JETCKOro Kiyba, KOCTIOMEp,
nH(pOpMaLOHHAs! CITyXk0a, THIbI-3KCKYPCOBO/IBI.

B neTHuit nepuoj mTaT aHUMAaTOPOB OTENS YBEIIMUMBAETCS 33 CUET CTYJACHTOB-CTaXXEPOB U
JPYTUX CE30HHBIX pAOOTHUKOB.

3ananue: CocraButh mporpammy gocyra u otnbixa Ha 1 nmenp (¢ 8:00 mo 23:00),
YJIOBJIETBOPSIOILYI0 TOTPEOHOCTH TYPHCTOB C Y4Y€TOM KaTeropuil M 0COOEHHOCTEH TYypHCTOB
(HallMOHAJIBHOCTh, BO3pacT, MOJ, YUCIEHHOCTb, aKTUBHOCTb), 33J€MCTBOBAB MHPPACTPYKTYPY M
MaTepHaJIbHO-TEXHUUECKOE OCHAIlCHHE OTels B TMOJHOM o0beme. s KakAoH Kareropuu
TYpUCTOB MIpOorpaMMa JOJDKHA BKIJIIOYAaTh HE MEHee 5 pa3iauyHbIX (OpM MPOBEIEHUS 0CYyra.
MeponpusiTie MOXKET ObITh pAaCCUUTAHO HA Y4acTHE B HEM pa3HBIX KaTerOpHil TypHUCTOB, HO C
0OBEKTUBHBIM YYETOM WX OCOOCHHOCTEW (HO He Ooisiee 2-x mepornpusatuii). [IpogomKuTebHOCTD
MEpONpHUATHS MOXKeT BapbupoBaTh OT 30 MHHYT a0 2 yacoB. [Ipu mniIaHUpPOBaHUM BpEeMEHHU
IIPOBEJCHUSI MEpPONPUATUN HEOOXOJUMO TaKK€ YYUTBHIBATH OCOOEHHOCTH KaTEropuil TypHCTOB.
CrpykTypa U cojep)kaHHe NpOrpaMMbl JOJDKHBI YUYHUTBHIBATH CIEIYIOIIME ACHEKThl U BKJIIOYATh
dbopmbl pabOTHI MO CIEAYIOIMIUM HAMPAaBICHUSIM JIOCYTOBOM NESITEIBHOCTH: CE30H: HOBOTOJIHHE
KaHUKYJIBI; KaTeropuu Typuctos: 30% cembu ¢ aetbmu oT 7 1o 14 net; 20 % momonexs (Bo3pacT
18 — 25); 40 % B3pocisie (Bo3pact 26 — 45); 10% 3pernoro Bo3pacta (Bo3pact 46-65); HarnpaBIeHUSI
JIOCYTOBOM  JIESITEIbHOCTH: CIIOPTUBHO-030pPOBUTENIbHAS paboTa, KyJIbTYpHO-IIO3HABaTeIbHAS
paboTa, 3peuIIHO-pa3BiieKaTeIbHas padoTa.
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3amanue 2

CocraBuThb nporpamMmmy gocyra u orasixa s oreias HELIOPARK Thalasso.

Crnemmanmzanus orenss HELIOPARK Thalasso — o3mopoBuTenbHBIN OTABIX B [lomMockoBbe. OTenb
COOTBETCTBYET MEKIYHAapOJHOMY YPOBHIO 3*, pacloyio)KeH B 3KOJIOTMYECKU YHCTOM 30HE B 45 KM OT
MoOCKBBI, HETAJIEKO OT T. 3BeHUropo. Tepputopus otens (8 ra) — 3T0 OOJBIION MapK ¢ TCHUCTHIMU aJUICSIMU
Y MaJICHbKHMM >KHBOIIMCHBIM NPYAOM. JKuitoif KOMIIEKC cOCTOUT U3 162 YIOTHBIX HOMEPOB, PaCIIONOKEHHBIX
B 4YETBIPEX TPEXATAXKHBIX KOPILYCOB, OIJHOM IATHITAXXHOM Kopmyce ¢ nByms audtamu. ['octuHnna
NPEIOCTABISICT 03/I0POBUTENILHBIC, PEIaKCAlIMOHHBIE W KOCMETHYECKHE MPOTrpaMMBbl coBpeMeHHoro SPA-
LEHTpa, a TaKKe Pa3HOOOpasHble 3aHITHS HAa CBEXEM BO3JyXe, YTO JeNaeT €€ JIYYLIMM MECTOM JUIs
BOCCTaHABJIMBAOLIETO OTABIXA.

Ha Tepputopuu oteiisi uMeeTcsi HHPpPacTpyKTypa AJ1s1 OPraHU3alny MepPONPHSITHIA:

- 5 MaHraNbHBIX IJIOMAA0K BMECTUMOCTBIO 70 9 YeNoBeK;

- 4 xoHdepeHI-3ama 00IIeH MTomaIB0 615 M2 1 BMECTHMOCTBIO 10 540 4eoBeK;

- 3 meperoBOpHBIE 30HBI 00IIEH TUTOmaasi0 120 M B BMECTHMOCTBIO 110 120 derioBex;

- 2 IIeperoBOpHbIe KOMHATHI 00IIeH TIoMaapio 50 M 2 H BMECTHMOCTBIO 10 70 YeTOBeK;

- TEXHUYECKOE COMPOBOXKICHHE MEPOTIPHATHUI TFOO0M CII0KHOCTH;

- Wellness-tientp ¢ mapuKMaxepckoi, Typerkod, (UHCKOH, MHPPAKPACHOW CayHOH, PHUMCKOM
MapHOW, MacCaKHBIMH KaOMHETaMH, CIIeNeonenepoi, Gutodapom;

- pectopaH u Kade «BaoxHoBeHHe»;

- 6ap «Tupomby;

- uaTepHeT-Kade «Bim-Bom» co crienuaibHbIM JETCKUM MEHIO;

- HouHOM K1y «Heow;

- OecIniaTHas aBTOCTOSHKA;

- 6ecrutathbiit Wi-Fi.

Mamepuanvnas 6aza 0na anumayuu u cnopma omens:

Cnopr ¥ aKTUBHBIH OTIBIX:

- KPBITHII OacceiH ¢ BOJIOTAI0M;

- «LIANA PARK» — BepeBouHbII Kypc Ha BbicoTe OT 3 70 6 MeTpoB. MHHHMAaNbHBIN BO3pacT
YYacTHHUKOB — 7 JieT, pocT — 145 cMm;

- 0ackeT00/IbLHAsL, BOJ1eH001bHAS, (PyTOO0IbHAS IUIOIIATKH;

- JlazepTek — 3TO BOECHHO-CIIOPTHUBHAs HUIpa, CXOXas C MEHHTOOJIOM, HO BMECTO LIAPHKOB C
KpacKoi HCIOJb3yeTCs JTa3epHBII Ty JJIsl IOPaKeHHUs TaTYMKA HA TOJIOBE UTPOKA;

- THEBMATUYECKHUI TUD;

- JIJa3€pHBINA THD;

- HACTOJIbHBIN TEHHUC, OaIMUHTOH;

- OMIIBSIP]] PYCCKUI M aMEepPHKAaHCKHUH;

- [IAIIKH, I1aXMaThl, HAPJIBI;

- TIPOKAT CIHOPTHUHBEHTAPs: JIBDKWA, KOHBKH, KBAIPOIMKIIBI, BEJIIOCUIEIbI, POJIMKHU, CAMOKATHI,
CKEUTOOPI, JICKTPOMOOHIIN, BEIIOMOOHIIH;

- KaXI0€ JIETO OTEeNb OTKPHIBAeT CE30H pHIOAIKM M HpuUIjamaeT MOpe0aynTh Ha Oepery
JKUBOITUCHOTO MPYAa. MOXKHO B3SITh B apeHAY JIOJKY, YAOUKH U APYTHEe PHIOOIOBHBIE CHACTU U OTIPABUTHCS
Ha pbI0anKy. [IpuroTOBUTH yIOB MOMOXKET MOBAp peCTOpaHa.

Hercknii kay6 «I'mom». B orene HELIOPARK Thalasso oTkpsIT neTckuii Kityd co MHOXKECTBOM
urpyuiek. Cyxoit 6acceifH ¢ pa3HOLBETHBIMU [IaApaMH, JETCKUN JJAOUPHUHT, KHIKKH, PACKPACKH U MYJIbTHKH.
Bce neru HaxozmsTcs TOA MPUCMOTPOM OMBITHOTO BocmuTarens. Jlerckas komHara padortaer ¢ 09:00 mo
21:00, mepepsniB ¢ 14:00 go 14:30.

Jerckue maomaaku. Ha Ttepputopum otenst ecTh CHENMaTbHO OOOPYAOBaHHBIE JETCKHE
TUIOILA/IKH C TOPKaMHM, KaueJIsIMH, IECOYHULIEH U JIECEHKAMHU.

B Opuragy kpome CHIOPTHBHBIX HMHCTPYKTOPOB BXOJSAT MEHEKEPHl IO MY3BIKaIbHOMY
oopMIIeHHUIO, AWPKEH, TaHITPYIIa, aHUMATOPBI AETCKOro Kiryba, KocTiomep, HH(popManuoHHas ciyxoa,
THIIBI-3KCKYPCOBOJBI. B jeTHMH mepuoj IITar aHUMAaToOpOB OTENsl YBEJIMYMBACTCA 3a CYET CTYACHTOB-
CTa)XEPOB U JIPYTUX CE30HHBIX PAOOTHHUKOB.

3aganue:
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COCTaBUTH TMporpamMmy pgocyra u otasixa Ha 1 mens (¢ 08:00 mo 23:00), yaoBIETBOPSIONIYIO
MOTPEOHOCTH TYPUCTOB C YYSTOM KaTEropuii (ICTH, MOJIOJICKb, B3POCIIBIC U T.1I.) © OCOOEHHOCTEH TYpPUCTOB
(HAIMOHAILHOCTh, BO3PACT, IOJ, YHCIEHHOCTh, AKTMBHOCTH), 3aJICHCTBOBAB MaTEPHATbHO-TEXHUYECCKOE
OCHAIIICHHE OTEJS B TIOJIHOM O00beMe.

Jlis kax ol Kareropuu TYPUCTOB MporpaMma JOJDKHA BKJIFOYATh HE MEHEe 3 pasjMuHBIX IO
dbopMaM ¥ BHIAM JIEATSILHOCTA MEPOIPUATHI. MeponpusTiHe MOKET OBITh PACCUUTAHO HA YYACTHE B HEM
pasHbIX KaTErOpHil TYPUCTOB, HO C OOBEKTHBHBIM Yy4eTOM HX ocoOeHHocTed. [IpomomkuTenbHOCTh
MEPOTPHUATHS MOXKET BappupoBaTh OT 30 MUHYT 70 2 4acoB;

TecToBble 3a1aHUs AJI5 IPOBeIEHUS] POMEKYTOUHOM aTTEeCTALMHU

1.Kakoii u3 HUKENMMEPCINCTICHHBIX HOPDMATUBHBIX TOKYMEHTOB YCTAHABJIMBACT IOPHAAOK
B3anMOJeicTBUA MEXKTY TOCTUHUYHBIM NPEANPUATHEM U TYPAr€eHTOM:

a) MexnyHapoanasi roctuHn4Hass KonBeHumst
0) IIpaBuiia mpegoCTaBICHHS TOCTUHUYHBIX yCIyT B PO
B) MexXIlyHapOIHbIC TOCTUHHYHBIC TIPABUIIA

2.Kakoii u3 HUKENMEPCINUCTICHHBIX HOPMATUBHBIX TOKYMEHTOB YCTAHABJIMBACT IOPHAIAOK
B3aNMOeicTBUA MEXKAY TNNCTUHUYIHBIM NPEANPUATHEM U YACTHBIM JIMIIOM:

a) ['OCTUHUYHBIN KOJIEKC
0) MexayHapoHble TOCTUHUYHbIE IPABUJIA
B) 3akoH « O peryaupoBaHuU AEATEIbHOCTH TOCTHHHYHOTO MPEATPUSTHS

3. B Poccuiickoii @enepauuy NPUHATHI U ICHCTBYIOT CJIeAYyIOlLIe HOPMAaTHBHbIE JOKYMEHThI
B cepe cpeICTB pa3MelleHUs:

a) [IpaBuna npenocraBieHnss TOCTUHUYHBIX YCIYT

0) 3aKkOH 0 3alIUTe MPaB MOTPEOUTEIS

B) 3aKoH 00 OCHOBAX TYPUCTCKOH J€ATEIIbHOCTH

r) 3akoH «O perylIupoBaHUH JEATETbHOCTH TOCTUHUYHBIX TTPEATIPUSTHI

1) Bce oTBeTHI BEepHBI

e¢) Bce oTBeThI BepHbI, kpome I’

4 .B Poccuiickoii Penepannu cucremMa Kjiaccupukauuii roCTHHUIL HOCHUT:
a)O0s13aTe/IbHBIN XapaKTep.

0)/106poBOTBHBIN XapaKTep.

B) O0s13aTeNbHBIN, TOJIBKO 7Sl OT/AEIBHOIO PETHOHA, ISl OCTATIBHBIX JOOPOBOJIBHBII.

5. Kakue KkaTeropuu rocTHHHII peaycMoTpenbl CHcTeMoii Kiaccupurkanmm:
a) 1-5 3Be3/], IAaHCHOHAT, CAHATOPH It

0) 1-5 3Be31, MoTeb, OM3HEC-0TEb

B) 1-5 3Be3n

r) 1-5 3Be3n, 6e3 3Be31

1) Bce oTBeThI BepHBI

e) Bce oTBeTh! BepHbI, Kpome B

6. ITo kakuM MoKa3aTeJsiM OLEHUBAKT rOCTHHHYHOE NMPeNPHATHE IKCIEPTHI:
a) Tonabko HOMEpHOH GoHA
0) TobKO TOCTUHMUILY, PUIIETAIOLIYIO TEPPUTOPHUIO U CHIEKTP YCIIYT
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B) KonmuecTBo npegocraBisieMbIX yCiIyr
1) l'ocTHHHIY, NPUJIETAI0ILYI0 TEPPUTOPUIO , OCHAILIEHHOCTh,CIIEKTP YCJIYT ,HOMEePHOH (POoHT
U MEePCOHAJI TOCTUHHUIIBI

7.Kakoii oprad HCHOJTHUTEJIbHON BJIACTH SIBJISIETCH YUpeAUuTeIeM U KOOPAUHATOPOM
Cucrembl KiIaccupukanum:

a) Poccrannaptr PO

0) Poccuiickast rocTHHHYHAS acCOLMAIUs

B) PocrioTpebHamzop PO

r) MUHHCTEPCTBO KYJbTYpPbI PD

1) MexiyHapoiHasi TOCTUHUYHAS aCCOIUALIUS

8.Ha kakoii cpok BbIIaeTCsl CePTU(PUKAT COOTBETCTBHUS KATETOPUHU 3BE3THOCTH:
a) Boigaercs Ha 3 roga

0) Brimaercs Ha 1 rog

B) Beiaercs 6eccpouno

r) Boigaercs Ha 5 net

1)B 3aBHCHMOCTH OT IPUCBOCHHOMN KaTErOpUU

9.IToa KO/IJIEKTUBHBIM CPEACTBOM pa3MellleHUsI MOHMMAaeTCsl JII000H 00beKT, KOTOPBIi
peryJsipHoO WX MHOI/IA MPeI0CTaB/sIeT TYPUCTAM pa3MellleHne VISl HOYeBKH B KOMHATe WU
B KaKOM JI100 HHOM NOMeIlleHUH, OJTHAKO YHCJI0 HOMEPOB, KOTOPOe B HEM UMeeTCs,
NnpeBbILIAET ONpeieTeHHbIi MUHUMYM, B Poccuu:

a) S.

0)7.

B).10.

r)3.

m)15.

e) 20

10.PacuuTaTth CpeaHIOI IEHY HOMepa, eciau B oTejie 300 HOMepoOB. DTAIOHHAS IIeHA 32 HOMeP
1508, B cpeanem kaxablid 1eHb cHUMaeTcst 200 HomepoB.

a) 125%

0) 85%

B) 200$

r) 1008

1)165%

11. PexsiaMa roCTHHHYHOT 0 IPOAYKTA Haubo1ee 3¢ pekTHBHA:

a) MyTeM Y4acTHs B TYPUCTCKHX BbICTABKAX U SIPMapKaX, pauo U TeJeBU3MOHHAS peKJjama;
0) B BUJIe IPOCIIEKTOB;

B) B BUJI€ PEKJIAMHBIX JIUCTKOB, PACIPOCTPAHSAEMBIX IO MTOYTE.

12. CaMmbIM BHYWIMTEJIBHBIM (PAKTOPOM, BJIUSIOIIMM HA pa3BUTHE OTPACAH TOCTHHMYHOIO
X031 CTBA ABJISAETCH:

a) TeppopuU3M;

0) JKOHOMHMYECKHIiI KPU3HC B CTPaHe;

B) YPOBEHb MPECTYIHOCTH.
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13. Tapud, B KOTOPBIii BXOAAT OIJIATA MPOKUBAHNS U 3aBTPAK HA3bIBAETCSI:
a) KOHTUHEHTAJIbHBIH I1J1aH;

0) MOJIYMaHCHOH,;

B) €BpPONEHCKUI MJIaH.

14. ®u3znyeckoe UM WOPUAHYECKOE JIUIO, JeHCTBYIOIEe B COOTBETCTBUU € NMPHOOPETEHHOM
¢ppanmmsoii:

a) ¢ppanHyaiizep;

0) ¢ppanuaiizm;

B) (hpaHYA3HHT.

15. Craaus 3pejiocTH TOCTHHMYHOTO MPOJAYKTA XapaKTePHU3yeTCs:
a) MEJUIEHHBIM COBITOM IPOAYKTA U NOJHBIM OTCYTCTBUEM MPUOBLIN;
0) 3aMelTIeHHEeM PocTa cObITA M €ro CTa0uJan3amuei;

B) YBEJIMYCHHUEM 00beMa cOBITa U, CIIEI0BATEILHO, IPUOBLIH.

16. B Poccuiickoii ®enepanuu ceprudukanus ycjayr roOCTHHHI HOCHT:
a) 00s3aTeNIbHBIN XapaKTep;

0) 100pOBOJILHBIN XapaKTep;

B) PEKOMEH/IATEIbHBII XapaKTep.

17. Anapr-oreJib UMeeT:

a) ot 100 go 400 HOMEpPOB U OPUEHTUPOBAH HA OM3HECMEHOB WJIM TYPUCTOB, OCTaHABIMBAIOIIUXCS
Ha JJIUTENbHBIN CPOK;

0) OpHEHTHPOBAH HA IMPOKUI KPYT noTpeduTeseii M MOXKeT UMeTh Pa3jinyHOe KOJHYEeCTBO
HOMEpPOB;

B) or 100 no 500 HOMEpoB M pacmojiaraercs BJIalIM OT ropoja BOJM3M BOJOEMOB U JPYTUX
KUBOITUCHBIX MECTaX.

18. Porean — 3710

a) HEOOJIBIIIOE CTPOCHHE U3 MATKUX MaTEPHAJIOB, UCIIOIB3YEMOE JIJIsl pa3MEIIEeHUs TYPUCTOB;
0)cTalMOHApHBIM KOpalib, W3BATHIN M3 OKCIUTyaTalldd KakK TPAHCIOPTHOE CPEACTBO U
HCHOJ’II)?;YGMBIﬁ B KaU€CTBEC OTCJIA,

B) NepeIBHKHAsI TOCTUHMIA, NMPEACTABJAIOIAS cO00ii BArOH € OJHO- WJIH JBYXMECTHBIMHU
HOMEPaMH, B KOTOPBIX PACHOJIOKEHbI CIAJIbHbIE KpecJa.

19. Homepa 3KOHOMHYECKOI0 KJIacca NMpeJHA3HAYeHbI 1JIsl pa3MeIeHHs
a) JU1, MPeObIBAIOIIUX B JIETOBBIX MMOE3/KaX;

0) IIMPOKOr0 KOHTMHIEHTA KJIUEHTOB;

B) ceMeil, mpeObIBarOIIMX Ha TOJITHI CPOK.

20. Camas noporasi KaTeropusi HOMepOB:
a) HOMepa anapTaMeHThI;

0) JMrOKC-anmapTaMeHThI;

B) HOMepa Ou3Hec-KJacca.

r) HOMepa CIOUT
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21. HoMep B cpeacTBe pa3MeNieHus! IJI0MIAbI0 He MeHee 75 KB. M, cocTosinuii u3 2-x u foJiee
JKIJIBIX KOMHAT € HECTAHIAPTHON IHMPOKON JABYCHAJIBHOH KPOBATHIO U JONOJHHUTEIbHBIM
roCTeBbIM TYaJI€TOM HA3bIBAETCS:

a) CTyIus;

0) JOKC;

B) CIOMT.

22. Homep TpeThbeii KaTeropuu — 3TO HOMEP B CPeACTBe pa3MelleHusl, COCTOSI MM 13:

a) OJHOI KWJI0 KOMHATBI ¢ KOJIUYECTBOM KPOBaTeil M0 YUCIY MPOKUBAKIIUX ¢ HEMOJHBIM
CaHy3JIOM B 0JI0Ke U3 2-X HOMEPOB;

0) IByMSA-TpeMsi KpOBATSAMH, C MOJHBIM CaHY3JI0M;

B) OJTHOM KUJION KOMHATHI C KOJMYECTBOM KPOBATEH IO YHCITY MPOKUBAIOIINX, C YMBIBATBHUKOM.

23. HoBas I'ocynapcTBeHHasi cucTeMa KiIacCuGPUKANMU TOCTHHHUL IPeAyCMATPUBAET OLIEHKY:
a) psJa HOMEPOB TOCTUHUIIBL, @ HE BCET'0 HOMEPHOTO (POHIa;

0) 100% HOMepoOB, NpUCBaMBasi KATErOPUI0 BCEMY CPeICTBY pa3MelleHHsl M0 HAUXYALIEMY
HOMeEpY;

B) B 3aBUCHUMOCTHU OT aCCOPTUMEHTA U KaUeCTBA MPEAOCTABISIEMBIX YCIIYT.

24, Texnuyeckoe odecriedyeHne — ITO:

a) COBOKYITHOCTH METOJIOB U CPEJICTB, PETJIAMEHTUPYIOIIUX B3aUMOICHCTBHE
pabOTHUKOB C TEXHUYECKUMU CPEACTBAMH U MEXIy cOOOM B Ipolecce
pa3pabOTKH U SKCIUTyaTalui HHHOPMAITMOHHON CHCTEMBI

0) KOMILJIEKC TEXHUYECKHX CPeACTB, NMPeIHA3HAYEHHBIX JJIs1 padoThl
HH(OPMALMOHHOI CHCTEMBI, 2 TaK:Ke COOTBETCTBYIONIAsi JOKYMEHTAIUSI Ha
3TH CPeACTBA U TEXHOJIOrM4YecKHe Mpolecchl

B) COBOKYITHOCTh EIMHON KiIacCH(PHUKAIUN 1 KOJUPOBAHUS HHPOPMAITUH,
YHU(PHUITMPOBAHHBIX CHCTEM JOKYMEHTAIINH, CXeM HH(POPMAIIMOHHBIX TTOTOKOB

25. DJIEKTPOHHBIN 0duC - 3TO

a) JOKYMEHTBI H MACCHBBI IOKYMEHTOB B HH(OPMALMOHHBIX CHCTEMAX

0) cucTeMa aBTOMaTU3aluu paboThl YUpEKICHHs, OCHOBAHHAs HAa UCIOJIb30BAHUU
KOMITBIOTEPHOU TEXHUKH

B) COBOKYITHOCTb XPAHHUMBIX B TaMSATH KOMIIbIOTEPA JAHHBIX

26. Kakoe cnenuann3upoBaHHoe NpOrpaMMHoe obecredyeHne HCIoJib3yercs B opuce
TYppUPMBI

a) I[TK I'epmec

0) [1K Camo-Typ

B) IIK Macrep-Typ

27. HNudopmanus 3to

a) CBeJleHHs], MOJTy4YeHHbIe MYTEM H3MepeHHs, Ha0II0AeHH s, TOTHYeCKHX WJIH

apugMeTHUYECKHUX ONepali, IpeACcTaABIeHHbIe B GopMe, IPUTOAHOM 115
XpaHeHus, nepegavyu u 00padoTKu

0) HOBBIC CBEJICHHUS, TIPUHSTHIC, TOHATHIC M OIICHEHHBIE KOHEYHBIM ITOTPEOUTEIEM, KaK
MOJIE3HBIE
B) JIAHHBIE
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28. Kakum nmapaMeTpoM He onpenessieTcsi KauecTBo uHpopmammu?

a) AJICKBATHOCTH

0) CBOCBPEMEHHOCTh

B) JIOCTOBEPHOCTh

r) A3BIK

29.K aBTOMaTH3MPOBAHHBIM CHCTEMaM YINPABJEHHS TOCTHUHHYHBIM MPeINPUATHAM
OTHOCATCS (YKa3aTh HA3BAHHUS CUCTEM):

31. MapKeTHHI MOKHO ONpeIeJIMTh KaK:

a) ynpaBlieHUE COBITOM;

0) PBIHOYHBIN MTOTEHITAT (PUPMBI;

B) 1eSTeJIbHOCTb, HANPABJIEHHAS HA MPOJBUKEHUE TOBaPa;

I) JCATENbHOCTh, HAalpaBJICHHAs HAa TIOJydYeHHE MPHOBLUIM IOCPEICTBOM YIOBIETBOPECHUS
oTpeOHOCTEH.

32. [loTpedHOCTh B MApKeTHHTE ONpe/e/isaeTcsl KaK:

a) NoTpe0HOCTHL B TOBape, KOTOPasi MOKeT ObITH OIJIAaYeHa NoTpeduTeneM;

0) >keraHue NOTpeOUTENsI UMETh ONpeAeIEHHBIN TOBap;

B) HYX/1a, IPUHSBIIAA KOHKPETHYIO ()OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM H JINYHOCTHIO
HOTpeOUTENS;

') 4YyBCTBO HEXBATKH 4ero-i1n0o, Tpedyroliee y10BIeTBOPEHHUS;

33. IloTpe6HOCTH, TOAKPEIUIEHHAS MOKYNATeJIbHOW CMOCOOHOCTHI) B MAapKeTHHIe
Ha3bIBaeTcCH:

a) HyX/a;
0) xenaHue;
B) NOTPEOHOCTb;

I) CIpoc;

34. CyIlIHOCT]) KOHICHIIMA MAPKETHHTA 3AKJII0OYAECTCA B:

a) MOJTHOMACIITaOHOM peKIaMHON KaMIIaHWUH;

0) opueHTaIMU Ha COBIT;

B) OpHEHTALMS HA TPeOOBAHHUS PHIHKA U HYKAbI IOTPeOnTe el ;
') CTUMYJUPOBaHUs COBITA;

35. Kakasi KoHUeNmIUsi UCXOAUT M3 TOr0, YTO MOTPeOMTESH OJArOCKJIOHHBI K TOBapy ¢
HAMJIYYIIMMH NOTPeOMTEeJbCKMMHM CBOWCTBAMHM, W MOITOMY NPOU3BOAMTENb [10JIKEH ero
HeNpepbIBHO COBEPIICHCTBOBATD:

a) UHTEHCU(UKAIIUYA KOMMEPUYECKUX YCHIIHIA;

0) MPOM3BOJICTBEHHAS;

B) IPOAYKTOBAs;

') YUCTOI'O MAapKETHHTa;
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1) COLIMATIBHO-3TUYECKOT0 MapKETUHTa;

36. Cnpoc —3T0:

a) COBOKYNHOCTD >KU3HEHHBbIX 0J1ar, HEO0OX0AMMBbIX OTPEOUTEISAM;
0) 00beM TOBApPOB MPEJIaraeMbIX Ha PHIHKE;

B) aKTUBU3HUPOBAHHAs IJIATEKECIIOCOOHAS TOTPEOHOCTb;

') TOBapoOoOOPOT KOMITAHUH.

37. CocTaBHBIMM YACTSAMM KOMILJIEKCA MAPKETHHIA SIBJISIIOTCH:

a) MOCTABIIUKH, IOCPETHUKN, KOHKYPEHTHI, KOHTAKTHBIC Ay JUTOPHUH;

0) cOBIT, METO/IbI CTUMYJIMPOBAHUS, PEKIIaMa;

B) TOBap, lleHa, COBIT TOBAPOB, NPOJABUKEHHE TOBAPOB;

I) aHaJu3 PHIHOYHBIX BO3MOKHOCTEH, CErMEHTHPOBAHME pPBbIHKA U IO3ULMOHMPOBAHHE TOBapa,
peanu3anusi MapKeTUHTOBBIX MEPOIPHUTHIA,

38. lonoiHUTE/IbHBIE COCTABJIAIONINE MAPKETHHIA, IPUMeHsieMble B MAPKETHHIE YCJIYT:
a) TUTAaHUPOBAHKE, OPTAHHU3AIHS, KOHTPOJIB;

0) U3epKKHU, KaYECTBO, KOHKYPEHIIHS;

B) JIIOIU, MaTepHAaJILHAsI cCpeia, Mpouecc;

T') KIUEHTHI, KOHKYPEHTHI, apTHEPHL;

39. Eciiv KJIMEHT rOCTHHHMIBI NPeIbABJIACT YCTHYIO K100y, AIMUHUCTPATOP:
a) U3BMHSETCH B JIIOOOM ciIyudae, Jaxe ecJIiM Kaj100a He 000CHOBAaHA;

0) U3BHHSICTCS TOJBKO B Clydyae 000CHOBAHHOM MPETCH3HH,

B) HE U3BHUHICTCA, HO BCEMU I[OCTyrIHBIMI/I CpGZ[CTBaMI/I IIBITACTCA YJ'IaI[I/ITI) KOH(bJ'II/IKT.

40. I'ne uesiecooopasnee pa3MecTUTh TYPUCTCKYIO IPYNIy B MHOT03TAKHOM rOCTHHHUILE:
a) Janpliie OT aAMUHUCTPATUBHOTO OJIOKA;

0) HAa HHOKHHUX ITaXKAX;

B) ONMKe K CITy)KeOHBIM TOMEIIECHUSIM.

41. O0Hapy:XKuB B HOMepe KJIMEHTa HA BUAHOM MeCTe BbIKJIIOYCHHbIN KHNSATH/IBHUK, BbI:
a) HE U3BIMUTE KUMISATWIBHUK, HO MPEJIOKUTE Yaid, IPUTOTOBJIEHHbIN BaMH;

0) He Oynere oOpaiaTh BHUMaHUS;

B) He H3BIMHTE €r0 M NpPoBeJeTe ¢ KINEHTOM Oecely 0 IPAaBHJIAX MOKAPHOM 0€30IacHOCTH.

42. Youpasi HoMep mocje Bble3Ja NMPOKHBAOIIEro, TOPHUYHAS OOHApPYXKWJIAa 3a0bITbIe UM
Belld. B kakoM KoJInuecTBe IK3eMILISIPOB COCTABJISIETCH AKT 0 3a0bITHIX Belax:

a) B IBYX;

0) B 01HOM;

B) B TpeX.

43. KT0 npHCyTCTBYeT IPH COCTABJICHHMH aKTA O NPONABIIMX U3 HOMEpPa Bellax:
a) OTePIEBIINHT, ABA TIPEICTABUTEIIS aIMUHUCTPAIINN;

0) morepneBIINii, NPEACTABUTEb AIMHUHUCTPALNH, COTPYIHUK IOJIHIIHN;

B) HOTepHeBHII/II\/'I, JABa CBUACTEIIA U3 YKUCJia IPOKHUBAIOIINX, pa6OTHI/IK T'OCTHHUIIBI.

44. Kak 10/KeH NMOCTYNUTh JAeKYPHBI aJMHMHUCTPATOP, €CJHM OH 3aMeTHJI HA OJHOM H3
JTaKell FOCTUHULBI MOAO3PUTEIbHO HE3HAKOMOI'0 YeJI0BeKa:
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a) MoCTapaThbCAa HC MMPUBJICKATb BHUMAHHUC IMTOCCTUTCIIA U MPOCICANUTD 3a HUM,
0) 00s13aTEJILHO CIIPOCUTD €ro, KOro U U3 KaKoro HoMepa OH X04eT BH/IETh;
B) CIIPOCUTD, K KOMY U B KAKOW HOMEP OH MpPHIIIEII, U TPOBOJUTH €0 J0 YKa3aHHOTO HOMEpa.

45. Eciin B HOMepe HaXOAUTCA 00J1bHOM, T0/KHBI JIM COTPYIHUKH TOCTHUHHUIBI N0 €ro Mpockie
NpHOOpecTH B anTeKe JIEKAPCTBA 3a CUeT CPEACTB KINEHTA:

a) HeT, ITO He NMPeTyCMOTPEHO NMPABUIAMU;

0) 11a, 3TO UX 00s3aHHOCTb;

B) Jla, €CJIK €CTh BO3MOXKHOCThH OCTaBUTh paboyee MecTo.

46. Eciiu 13 HOMepa rOCTHHHIBI Y KJIHMEHTKH HeH3BeCTHbIE JIMIA MOXUTH/IH 30J10ThI¢ CePbIH,
B KaKOM pa3Mepe BO3MeIaeTCsi KJIHEHTY CTOMMOCTh NMOXHIIECHHBIX M3 HOMEPA IOBEJTHPHBIX
YKpalleHH:

a) CTOMMOCTD He BO3MELIaeTcs;

0) Bo3Meraercst (pUKCHPOBaHHAs CTPAaxoBas CyMMa, pa3Mep KOTOPOH cOCTaBIIsAeT aAMUHUCTPALIHS;
B) B CyMMe€, paBHOH 3asBJICHHON KJIIMEHTOM, HO HE BbIILIE PHIHOYHOM HA MOMEHT yTpPaThl.

47. Beerna Jm ciaeqyer CHpamiMBaTh TIOCTA O BPEMEHH MPeIoJaraeMoro orbe3sa IpHu
YTPeHHeH cAade KIYeil B 0CJIeJHUN OIJIAYeHHbIH UM [IeHb:

a) Bcerya,

0) He cJieyeT CIPAIIUBATH, TAK KAK 3TO C03/1aeT y KJIHEHTA IICUX0JIOrH4ecKuil Juckompopr;
B) TOJIBKO B NEPHOJ OOJIBILION 3arpy3KH.

48. Bo BpeMsi yOOpPKH HOMepa rOpHHYHasi 00si3aHA NMPOBEPHUTHb TeEJEBH30P, XO0J0JMJIbHUK,
paamo, ocBelleHune:

a) TOJIbKO TMPH MOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHUIO;

0) ouH pa3 B TPH JIHS;

B) eKeITHEBHO.

49. Ilocaie TOoro, kKak BBeJIM HOBOIO IOCTSl B €r0 HOMep B JHEBHOe BpeMs, He00X0AMMO B
NepBYIO oYepeab:

a) MOKa3aTh BAHHYIO KOMHATY;

0) NpUABUHYTH F'OCTIO CTYII,

B) OTKPBITH BCe IITOPHI.

50. Yro HeoOxoauMoO cAesaTh B NMEPBYIO 04Yepelb IMOCJe TOro, KaKk Bbl OTKPbLIN VISl HOBOI'O
KJIHEHTA ero HOMep B BeYepHee BpeMs:

a) BKJIFOYHUTH BCE OCBETUTEIbHBIE IPUOOPHI;

0) BKJIIOYHMTDH TOJbKO BepXHee OCBeleHHE;

B) BKJIFOUUTH TOJIKO MMPUKPOBATHBIE OCBETUTENN WIIM HACTOJIBHYIO JIaMITy.

51. Kak caeayer mocTynutb rOpHUYHOM, €CJIM OHA 00HAPYKMJIA, YTO B JIBYXMECTHOM HOMepe
OMH KJIMEHT CIINT Ha IBYX KPOBaTsX:

a) TpeboBaTh OOBSICHEHHS Y KJIMEHTA;

0) coo0IUTH 00 ITOM JeKYPHOMY aAMHHHUCTPATOPY;

B) HACTAMBAaTh Ha OIJIATe UCIIOJIb30BAHHOTO TIOCTENBHOTO OEbs.

52. Kak 10/I2KHA OCTYNUTH TOPHUYHAS, €CJIM NIPU YOOpPKe HOMepa OHAa 00Hapy:KuJjia B Kady
opy:xue:

© PI'YTHUC



PreQy BO

{@ VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE CMK PI'YTUC

\ «POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

/A TYPU3MA VI CEPBVICA» Suem 35 us 52

a) cooOLIUTH 00 ATOM TUPEKTOPY TOCTHHHUIIBL;
0) coo0IMTH 00 3TOM JIeKYPHOMY AIMUHUCTPATOPY;
B) HEME/ICHHO COOOIIUTh B MIJIUILIUIO.

53. Uro HeoOX0aAMMO ceaaTh CJIYKallMM B NEPBYI0 O4Yepedb, €CJIM HAa OAHOM M3 JTaxkel

MHOTI'03TaKHOM IrOCTHHHIILI BO3HUKJIO 3aAbIMJICHHUE:

a) COOOIIUTh JIEKYPHOMY aJIMHUHUCTPATOPY WM BBINIECTOSIIEMY HA4YaldbCTBY, TJe OBl OHO HE

HaXO0/IUJIOCh;
0) BBI3BATh NOKAPHYI0 KOMAH/Y;
B) HCNIOJIb30BATH OTHETYIIHTEIH.

54, Kak A0JIZKEH MOCTYIIUTHL aIMUHUCTPATOP NOCTUHUIIBI, €CJIH KJIUECHT IMPOCUT OTCEJIUTH

OT KYpAILIero WM Xpansiiero cocena:

a) 0e3yCIIOBHO, BBITIOJIHUTH €0 MPOChOY;

0) nmocTapaThbcsi yA0BJIEeTBOPUTH ero NPochkOy, ec/Iu eCTh TAKasi BO3MOKHOCTh;
B) O] JIFOOBIM MPEAJIOroM OTKa3aTh.

55. Mo:xkHO J1u 0ecIIaTHO CMEHHMTD OeJibe MJIH MOJ0TEHIA paHee YCTAHOBJIEHHOI0 CPOKa:
a) MO’KHO MPH €ro CUJILHOM 3arpsi3HEeHUH;

0) MOXXHO, HO TOJIBKO IMPY HH(EKITMOHHOM 3a00JIEBAaHUH T'OCTS;

B) HEJIb3sl.

56. I'naBHasi pyHKuus noprhe:

a) uHopManuoOHHOe 00CTyKUBAHUE;

0) BBIIIOJTHEHUE JIMYHBIX TOPYUYEHUN KIIMEHTOB;

B) KOHTPOIIb 32 pab0OTON CMEHBI TOPHUYHBIX.

57. Mo:keT Jiu rocTh IPUBECTHU ¢ cO00i B rOCTUHUILY JOMAIIIHee ;KUBOTHOE:

a) He MOJKET, TaK KaK 3TO 3aMpelieH0 MEeKIyHapOIHBIMI TOCTUHUYHBIMU TIPaBUIIAMU;
0) MO3KeT, ecJIM 3TO pa3pelieHo MPAaBUJIaMH BHYTPEHHEIr0 pacnopsiKa;

B) MOXET B JIFOOOM cly4ae.

€ro

58. OTBeuaer /1 rOCTHHHMIA 32 YTPATY JA€HEr, HHbIX BAJTIOTHBIX IEHHOCTEH, EHHBIX OymMar u

JAPYTHX IParoueHHbIX Belleii:

a) OTBEYAET, HO TOJIBKO MPY 3aKIIOYEHUH MMCBMEHHOTO JIOTOBOPA C KIIMEHTOM;
0) oTBEYaeT B JIIOOOM Cllyyae;

B) He OTBeYaeT HHU NMPH KAKUX 00CTOATETbCTBAX.

59. IIpu pasrosope no resaedoHy He00X0AUMO COOMIOIATH NPABUJIA ITUKETA:
a) CHUMaTh TPyOKy cpa3y ke Mocye MepBOro 3BOHKA;

0) He MMeeT 3Ha4yeHHUs uepe3 CKOJBbKO TYIKOB CHATA TpyOKa, IVIaBHOE JOOPOKENAaTENbHOCTh B

roJI0Ce;
B) 0TBEYATh He I03:Ke YeM Yepe3 TPH TeJIe(POHHbIX 3BOHKA.

60. Kakue U3 nepevyucjaeHHbIX HUKE TUIIOB NMPeANPUSATHIA MUTAHUSA JEJATCH HA KJIACChI:
a) Bce

0) pecTopansl u Kade

B) pecTopanbl, kade u 0apbl

61. Kakmue kiaaccel periiamenTupoBansl B 'OCT :
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a) MepBBIii, BTOPOIl U TpeTUii
0) JIFOKC ¥ BBICIIIHUIA
B) JIIOKC, BBICIIUI M NEePBbIH

62. W3 nepeuyuc/ieHHBIX HU)Ke BHI0B 0OaHKeTa BbIOepHTe Te, KOTOPble HCHOJb3YIOTCH B
NPAKTHKE PeCTOPAHHOI0 OHU3HeC

a) 0aHkeT- QypLIeT, 0aHKeT- KOKTelJIb, 0aHKeT- 3aBTPaK, 0aHKeT-4ai

0) OankeT- pypuier, 0aHKET- KOKTEIb, OaHKEeT-uail, OaHKeT-Kode

B) OaHKeT- QypiieT, OaHKEeT- KOKTeHb, OaHKeT-4ali, OaHKEeT-arepeTuB

63.ITporpamma Chine Friendly opuenTupoBana Ha:

a) npusieueHue TypuctoB u3 KOro-Bocrounoit A3zuun

0) npuBJieyeHne TypuctoB u3 Kuras

B) OPUEHTHPOBAHA CTPOrO HA TPYIIBI KUTAWCKUX TYPUCTOB

I) aJanTHUpOBaHa 10Ji MHOTHE HAIlMOHAJIbHOCTU U HOCUT IOJIMHALMOHAIIbHBIN XaaKTep

64. Ilporpamma Chine Friendly peanu3syercs:

a) TOJIbKO B FTOCTMHMLIAX U MHBIX CPEJCTBAX pa3MeIleHuUs

0) B TOCTUHUIIAX ¥ HA 00BEKTaX TPAHCIIOPTHON HHPPACTPYKTYP

B) B FTOCTMHMIIAX U HA MPEANPUATHAX OOILECTBEHHOTO MUTaHUS

r) Ha Pa3JINYHBIX HHPPACTPYKTYPHBIX 00beKTAX HHAYCTPUH FOCTENPUUMCTBA

65. Ilporpamma Halal Friendly ne npenbsiBisieT onpeneieHHbIX TPeOOBaHMIA:
a) K TUTaHHUIO TYPUCTOB

0) K OCHAILIEHUIO TOMEIIEHU TOCTUHUYHOTO MPEAPUATHS

I') K BHEUIHEMY BH]ly TIepcOHala

1) K OCHAIIIEHHIO HOMEpa

€) K TeXHOJIOTHHU MPeI0CTABIEHNS TPAHCHOPTHBIX YCIYT B TOCTHHHIIE

66.Knaccudukanusi rocTHHHII B COOTBETCTBHE ¢ TpedoBanusimu nporpammbl Halal Friendly
OCYULIECTBJISIETCS 110 CHCTEMe:

a) 3Be3]1

0) JIyH

B) KJIIO4en

I') KOPOH

1) TIOJTyMECSILIEB

67.Typucrckass aHUMALMs — 3TO YCJIYra, NP OKa3aHUU KOTOPO# TYPHCT CTAHOBUTCS:
a)pyKOBOJUTEIEM

0)3aKa34nMKoOM

B)HAOIIOJaTEIEM

I)y4aCTHHKOM

J)3pUTEIEM

€)TTOMOIITHUKOM

68.KoHeuHOI1 e/ IbI0 TYPUCTCKON AHUMALMH SABJIAETCH:
a)y/10BJIETBOPEHHOCTH TYPUCTA OTABIXOM
0)pazouapoBaHue

B)aKTUBHAs JESATEIbHOCTD
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I)yCTaJIOCTh

1) anaTus/paBHOAYIITNE
€)IIPUBIIEKATEIIBHOCTh TYPUCTCKOTO MPOyKTa

69.'ocTHHHYHAA AHUMAIUA — DTO:

a)BUJI [JI0CYTOBOHl /IeATEJIbHOCTH, HANPABJEHHbIH HAa BOCCTAHOBJIEHHE JYXOBHBIX H
(pu3nUeCKUX CHIT YeJIOBEKA

0)TypHUCTCKas yciiyra, Ipd OKa3aHUHM KOTOPOH TYPUCT BOCCTAHABIMBAET CBOM CHJIBI MPOTPAMMBI,
npeAHa3HaYEHHBIC JIJIs1 TO/IJIEP KK OCHOBHBIX TYPUCTCKUX YCIIYT

B)ZIOCYTOBasi ACATEIHHOCTD, MpeIaraeMas TYPUCTCKUM KOMIUIEKCOM

OpraHu3alys J0Cyra B MecTax pa3MeIleHUs TYPUCTOB

I')3KCKYpPCUOHHBIE MPOTPaMMBbl

70. Bua aHUMAUMOHHOM [eATEJBLHOCTH, KOTOPbIi OXBaTbiBaeT MHOTHe cdepbl
HHTEJJIEKTYAJIbHbIX HHTEPECOB:

a)CIIOPTHUBHBIN

0)TBOpUECKUIA

B)KOMMYHUKAIIHOHHBIH

I)I03HABATEJbHBIN

J)IPUKITIOYCHIECKHIA

€)co3epiarebHbIN

7.4 MeTtoanuyecKkue MaTepuaJibl, ONpeaeJsonue nNpoueaypbl ONeHUBAHUS 3HAHMI, YMeHMI,
HABBIKOB M (MJM) ONBITA [eATEJbHOCTH, XApPAKTEePHU3YWIIUX IJTanbl (OPMHUPOBAHUS
KOMIIeTeHIIMH.

[IpakTUueckoe 3aHsATHE — ATO OLIEHOYHOE cpeACcTBO (anee OC), KOTOPOE CTaBUT Tepes co00il 1eb
YIIIYyOJI€HHOTO O0CYXKICHHSI CI0KHOM TeMbl y4eOHON MporpaMMbl, a TaK K€ BBICTYIAET CIIOCOOOM
NPOBEPKH 3HAHUI TONYYEHHBIX CTYJCHTaMH TPU CAMOCTOSITEIFHOM HW3yYEHHH TEMBbl U IIyTeM
pasBUTHSL Y HEro OpaTOPCKUX CIIOCOOHOCTEH B XOA€ OOCYXXAEHHUS BOMPOCOB IMPAKTHUECKOTO
3aHATUS. B mporecce MOATOTOBKM K IMPAaKTHYECKOMY 3aHATHIO CTYJIEHT depraer W o0oOmraer
3HaHUS U3 MaTepuasia y4eOHHMKOB, MOHOrpaduil, HOpMATUBHBIX aKTOB, HAY4YHBIX cTaTed W T.A.,
peKoMeHAyeMbIX Kadeapoil s MOArOTOBKH K MPAaKTUIECKOMY 3aHSTHIO.

B nporuecce opranuzanuu U npoBeAeHMs JaHHONH (OpMbI 3aHATUS QOPMUPYIOTCS 3HAHUS, YMEHUS,
HaBBIKU U (WJIM) OMBIT AEATEIBHOCTH, XapaKTePU3YIOIIUN CIIEAYIOIINE 3TAIbl KOMIIETEHINH:

I.le.m: M 33/1a4YU 3aHATHI CCMHUHAPCKOI'0 THUIIA:

cDOpMI/IpOBaHI/Ie HCO6XO,Z[I/IMBIX KOMHeTeHL[I/Iﬁ 4yepe3 OCBOCHUC TIPAKTHYCCKUX yMeHI/Iﬁ n
HaBbIKOB

Buabl 3aHATHIH CEMUHAPCKOT0 THIIA

PaGora B ManbIx rpynmax
Perenue keiica.

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Buo npakmuyeckozo 3anamus. padoTa B MaJIbIX TPYIIAx
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Tema u cooepxcanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHHMCKOI0 TYPHCTCKOIO H
TOCTHHHYHOT'O MPOAYKTa»

Kpamxoe cooeporcanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTUYECKUX HABBIKOB!
CHOCOOHOCTBIO K pa3pabOTKe TypHUCTCKOTO MPOIYKTa

IIpeosapumenvHas no02omosxka cmy0eHmos:

CryneHTtaM HEOOXOAMMO MPOAHAIM3UPOBATh HMCTOYHHMKH CTATUCTHYECKON HH(pOpMaluu:
caifThl ohUIMaANBHBIX opranu3anuii: Poctypusm, MuHHCTEpPCTBO KyABTYpPHI (I€IapTaMEeHT TypuU3Ma
U PETMOHAIBHOTO pAa3BUTHS), calThl cyObekToB PDd M 1p. U MOATOTOBUTH KpPaTKOE 3CCE O
CJIEIYIOIINX BOIPOCAX:

- aHaJM3 YHCIEHHOCTU POCCUHCKUX TYpHUCTOB, pasmenieHHbIX B KCP B 1ienom nmo PO u B
YaCTHOCTH IO Pa3IUYHBIM PETHMOHAM 3a 5 JIeT (caenaTh AuarpaMmmy 1o Jr0oMy PEeruony);

- aHaJIM3 YUCICHHOCTU MHOCTPAHHBIX TypucTOB pa3MenieHHbX B KCP B nenom no PO u B
YACTHOCTH IO Pa3IuYHBIM PETHOHAM 3a 5 JIeT (caeaTh AuarpaMmmy 1o J00My PEeruony);

- COCTaBUTH peUTUHT 10 TUAMPYIOMIKUX PETHOHOB MO MPUEMY MHOCTPAHHBIX M POCCUMCKHX
TYpUCTOB (B BUJIE IUArPaMMBbl).

- npoaHanu3upoBath 0T3bIBbl B OTA moTpebuteneit poccuiickoro u TypuCTCKOTO MPOAYKTa
Ilpooonsicumenvnocmo 3anamus - 6 yacos.

IIpakTHYeckoe 3aHsATHE 2

Buo npaxmuyeckozo 3ansamus. paboTa B MaJIbIX TPYIIIax

Tema u cooepocanue 3amnamus: «HopmMaTHBHBIE OCHOBBI oOecreYeHHsl KadecTBa
TYPHUCTCKUX H TOCTUHHUYHBIX YCJIYD»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHIpOBaHUE TPAKTUIECKUX HABBIKOB!

- pa3pabOTKH TYpUCTCKOT'O MPOTyKTa

- HUCHOJB30BaHWS HOPMATHUBHBIX JIOKYMEHTOB TI0 KadecTBY, CTaHIAApTH3AIMA U
cepTU(UKALMU B TYPUCTCKOM MHAYCTPHH

IIpenBapuTenpHas MOATOTOBKA CTYICHTOB:

[loAroToBUTh aHAIUTUYECKYI0  MHQOpPMAIMI0 10 HOPMAaTUBHO- IIPaBOBOI 0Oasze
TOCTUHUYHOH J1€ATEIbHOCTH
Baoicno! Opopmnenue 6 doxymenme Word, obwem 5-8 cmp. /s ynyuwenus kauecmea pabomoi
NpUGEMCmeyIomcs npaKkmuieckue npumepbi.

Yacrs 1 3apanusa; CocraButh TaOnumy* (ykaszaTrb TpeOOBaHMS), MPEAbSBISIEMbIE K Pa3IMUHbIM
KaTeropusiM roctuHuIl 1o ¢opme cMm. Ilpumep 1;

ITpumep 1.
Ne | HazBanue tpeboBanus (Kputepusi) as rocTuHULbl 1% unu (6e3 38e31) | HopmatusHoe
TpeboBaHue
1 | ybopka HOMepa TOpHUYHOM, BKIIIOUAs 3allpaBKy MOCTeNeH ExenneBnas
2 | cMeHa moCTENBLHOrO Oebs 1 pa3 B 5 gHen
3 |

*Ha ocHoBanuu Ilpukaza Munkynetypsl Poccum ot 11.07. 2014 Ne 1215 «OO6 yTBepKIEHHU MOPSJIKA
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KJIacCU(PUKAIMU 0O0BEKTOB TYPUCTKON MHAYCTPUH, BKIIOYAIOIINX TOCTHHUIIB M HHBIE CPEACTBA pa3MEIICHMS,
TOPHOJIBIKHBIE TPACCHI U IJISHKH, OCYIIECTBIISIEMOI aKKPEAUTOBAHHBIMU OPraHU3AIHSIMI)
Tabauya 0ns pacnpedenenus 3a0aHull (3aN0IHIeMCs 8 2pynne) — yKazamo hamuiuu

Tun cpencrpa pa3MeleHus ®UO ctyneHToB
(2 yenoBeka)

KypoprHas roctunwumna \ orens 3*

['ocTuHuIa Kateropun 2* ¢ KOJIMYECTBOM HOMEpOB 110 50
['ocTuHuIa Kateropun 2* ¢ KOJIM4eCTBOM HOMEpoB Ooee S0
JloMOB OTIbIXa, MTAHCHOHATOB 2 *

I'octuHuna kareropun 3* ¢ Konu4yecTBOM HOMEpOB 110 50
['octunauma kateropuu 3* ¢ kosmuecTBOM HOMEpoB Oosee 50
Anaprotenei 4*

I'octununa kateropuu 4* ¢ konuyecTtBoM HoMepoB 110 50
I'octunnna kareropuu 4* ¢ Koanm4ecTBOM HOMEpoB Goee 50
l'octuHUIa KaTeropun 5* HaXOMAMIAsACS B 3MaHUSX, SBISIOMIAXCS
00BEKTaMU KYJIbTYPHOTO HACTIEAUS

11 I'ocTuHUnIa Kateropun 5* ¢ KonudecTBOM HOMEpOB 70 S50

12 ['octuaMIa KaTeropuu 5* ¢ KoyuecTBOM HOMEpoB Oosee 50

13. | T'octuamna kareropun 4* HaXoAAMIAsICA B 3JAHUSX, SIBISTFOLIIXCS
00BEKTAaMU KYJIbTYPHOTO HACTIEAUS

14. | Anaproteneit 5*

15. Tloctunauna 1* u «0e3 3Be31», XOCTEIbI

OO NOOTAIWIN|F-

=
o

Yacrp 2 3aganusa CocTtaBuTh TabnMIly: yka3aTh Ha3BaHMe TpeOOBAaHUS U pa3bsCHEHUE TpeOOBaHUS M3
HOPMAaTHUBHBIX JTOKYMEHTOB 110 Gpopme cM. [Ipumep 2

[Tpumep 2
Ne | HazBanue TpeboBanusi | HopmatuBHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpeMs, YCTAaHOBJICHHOE MCIOJHUTENEM JUIsl 3ae3da M Bble3la

MOTpeOUTENSI.

2 | 3ae31 B TOCTHHHMILY W BBIE3][ | C YIETOM PAacYETHOTO Yaca, KOTOPBIA yCTaHaBIUBaeTcs B 12 yacoB
U3 TOCTUHUIBI IOTPEOUTENS | TEKYILMX CYTOK IO MECTHOMY BpeMeHH. VICHoiaHMTeNb ¢ y4eToM
OCYIIECTBIISIOTCS MECTHBIX OCOOCHHOCTEH U creuu(uKd AESTEIbHOCTH BIIPaBe
M3MEHUTh YCTAHOBJICHHBIM pacyeTHbIH Jac.

3 | KonTponb 3a cobmonenneM | @enepanbHOil cnyx00if 1o Ham30py B cdepe 3ammuThl paB
HACTOSIINX [TpaBun | moTpeduTeneit u G1aronoaydus 4eaoBeka.

OCYIIECTBIISIETCS

Tabauya onsa pacnpedenenus 3a0anuil (3an0IHAEMCsL 8 2pynne) — yKazamov hamuauu

Pa3znen u Ha3BaHME HOPMATUBHOTO JTOKYMEHTA 0)4(0) CTYJICHTOB 2
YEJIOBEKA)
1 Paznen 1 u 2 «IIpaBuna nmpenocTaBieHus TOCTUHUYHBIX YCIYT B
P®» No 1085 ot 2015
2 Paznen 3 u 4 «IIpaBuna npenocTaBieHus TOCTUHUYHBIX YCIYT B
P®» No 1085 ot 2015
3 I'OCT P 56184-2014 (Ycuyru cpencts pasmemienus. Ooume
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TpeOOBaHUS K XOCTEIaM)

4 «3aKkoH 0 3amuTe mpaB moTpeduTens» crathsd 30 (M c1.28) u
cTaTths 32

5 ®3 «O6 0CHOBaX TYpUCTCKOM NIEATEILHOCTHY» CTaThs 14

6 Opankdypckas TadauIa CHUKEHUS 1IeH

7 I'OCT 32611-2014 Typuctckue yciuyru. TpeGoBanus 10
obecrieueHn0 6€30MacHOCTH TYPUCTOB OT 3.2 110 4.2

8 I'OCT P 53995-2010 O6mue TpeboBanus kK MeToAaMm u popmam
o0CTyKMBaHUS Ha MPEANPUATUSIX OOIIECTBEHHOTO MUTAHUSI.
Pasnen3u4

9 I'OCT P 53995-2010 OGmmue TpeboBaHus K MeToIaM U hopMam
OOCITy’)KMBaHHsI Ha TPEANPHUATUSAXK OOIIECTBEHHOTO ITHTAHUS.
Paznen 5 u [lpunoxenue A

10 |TOCT P 53105-2008 VYcnyru OOMIECTBEHHOTO ITHTaHUS
TEXHOJIOTMYECKUE AOKYMEHTHI HA ITPOAYKLHIO
OBUIECTBEHHOI'O ITUTAHUSL. Pa3nen 3 1o 5.3

11 I'OCT P 53105-2008 VYcayru o0OIIECTBEHHOTO MUTaHUS
TEXHOJIOTUMYECKHUE AOKYMEHTHI HA IMTPOAYKLIUIO
OBHIECTBEHHOI'O IIUTAHUA. Ot pasnmena 5.3 BkiIrouas
[Ipunoxxenus

12 | Ilpukaza Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O06
YTBEP)KICHUH TOpPAIKA KiIacCU(UKAUN OOBEKTOB TYPHUCTKOM
WHIYCTPUM, BKJIIOYAIONIMX TOCTHHHIIBI W HWHBIE CpEACTBa
pa3mereHus, TOPHOJIBDKHBIE Tpacchl " TUTSDKH,
OCYILECTBIISIEMOI aKKpeJIMTOBAaHHBIMU OpTaHU3AIHSIMID)
Ipunooicenue 19

13. | Ilpukaza Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEP)KICHUH TOPSAIKA KIacCH(PUKAIUN OOBEKTOB TYPUCTKOM
UHAYCTPUM, BKJIIOYAIONIUX TOCTUHMIBI M HWHBIE CpPEACTBa
pa3mereHus, TOPHOJIBDKHBIE Tpacchl " TUTSDKH,
OCYILECTBIISIEMOI aKKpeJIMTOBAaHHBIMU OpTraHU3AIHSIMID)
Ipunooicenue 24

14. | Ilpukaz N 2201 r. MockBa "OO6 yrBepxaeHun Enannoro
KBaJIN(DUKAIIIOHHOTO CIIPaBOYHHKA JOJKHOCTEN
pYKOBOJUTENEH, CHEHUMAIUCTOB M CIYXallMX, pasjenl
"KBanuduxanonHsle XapaKTEPUCTUKH JOJDKHOCTEN
paOOTHUKOB opranu3aimi cgepsl Typusma" Pazgen 5

15. | Cranmapr  CTO-56171713-007-2015  «Ycmyru  cpeacTts

pasmemienusi. TpeOoBaHUsT HKOJOTUYECKONW OE30MacHOCTH H
METOABl OLIEHKW», pa3pabOTaHHBIE B paMKaxXx CHCTEMBI
J0OPOBOJILHON 3KOJIOTHYECKOH cepTUPUKAITUN

Ilpooonrncumenvnocms 3anamusn — 4 uaca
Koumponsvnasa mouka- 2 uaca
Jlna 3a0unoii popmot 06yuenus — 2 uaca + konmpoavnas mouka 1 uac

IIpakTuyeckoe 3ansaTHe 3
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Buo npakxmuyecxoeo 3ansimus: padoTa B MaJIbIX TPYIIax, pelieHus keica
Tema u cooepoicanue 3anamus: «OCHOBHbBIE IKOJIOTHYECKHE IPUHIHUIBI PA60THI COBPEMEHHOTO
oTesis»

Kpamxoe cooepoicanue (yenv) 3ansamus

(hopMUpOBaHHE TPAKTUYECKUX HABBIKOB:

- OpraHM30BaTh MPOILIECC 0OCITYKMBAaHUS IMOTpeOuTeNel 1 (W) TYpUCTOB

--  HCIONB30BaHUS HOPMATUBHBIX JIOKYMEHTOB TI0 KadeCTBY, CTaHAApPTH3alUU U
cepruduKanyy B TYPUCTCKON HHIYCTPUU

Ilpeosapumenvuas nod2omoska cmyoeHmos.

CryneHTaM 3a/aeTcsi CUTYyallHs, CBsI3aHHAS COBPEMEHHBIMH TCHICHIUSMHU pa3paboTKu
TpeOOBaHUI COOTBETCTBHSI DKOJOTMYECKMM CTaHIApPTaM, C KOTOPBIMH  HEOOXOAMMO
MIPEIBAPUTEIILHO O3HAKOMUTHCS:

- «Jlucrok xu3Hm», «3enennii kmou», Green Hotel, LEED (mns 3manwmit) «[ omy0oit
¢dnar» (ais wispkeit), «COCT P 55698-2013 Typuctckue ycinyru. Y Ciiyru misbKei» u p.

Tpebosanue Kk 8bINONHEHUIO!

OTtuer JOKEH COlepIKaTh:

1. Onucanue XapakTePUCTUKH TOCTHHUIIBI (MECTOHAXO0K/IEHUE, BMECTUMOCTD, THUIT TOCTHHHIIBI
U 1p.)
2. llepedyeHb HOPMATUBHBIX TPEOOBAHHMI

Tpe6OBaHI/IH K CTaHAApTy «JIUCTOK KM3HM)

JKONOrMYECKHUIA COH3

Cucmenra debposoneHod axoao2uyeckol
cepmupukauuy elucmaok MuzHus

IIpoert Ctamzapra CTO-56171713-007-2015
«¥Y¢IYTH cpeIcTB pasMelleHHA.
TpebopaHnA 3KR0I0rHYecKOl De30MACHOCTH H MeTOIbI ONeHKH)

AHRHOTADIIA

Cramgmapr CTO-56171713-007-2015 «Veayrm cpedcTs  pasMeEmeHHA. [ peOoBaHHA
3KOIOTHYECKOH OS30MacHOCTH H METOIE! OEHKHY Pa3padOTaH AT OUESHEH COOTBETCTBHA YCIyT
CPENCTB pPasMEIIeHHA KPHICPHAM 3SKOTOTHUSCKOH Oe3zomacHocTH B CHCTeMe IOOPOBOIBHOM
3KOIOTHYECKON cepTH(HKAINE NPOIYVKIHE, PA00T H YCIYT [0 HX EKHIHCHHOMY UHETY «JIHcTok
SKH3HHY.

Hactoammii CtaEzapT paspadoTaH B COOTBETICTBHH ¢ NPHHIHIAME OISHKH MHH3IHCHHOIO
UHETA OPOIVKUHE (VCIyIH), ONpedelcHHE KOTOoporo mimoxeHo B Cranmapre Poccuiickoi
@emepannn TOCT P HCO 14024 «3THKETKH H ASKIAPALHH 3KOTOTHUSCKHE, JKOIOIHYSCKAR
MaprHposka Tioa 1. [lpusnunel 1 npomeaypsl». A Taxke CTaHIApPT ONHPAeTCA HA TPeOOBAHHA
poccHHCKHX HOPMATHBHBIX aKTOB H M&XKTIVHAPOIHEIX CTAHIAPTOB.

B obonacte npamenerna CTaHIapTa BXOIAT [OCTHHHIEL, alapTOTENH, CHOHT-OTETH, MOTSIH,
XOCTENbl, KypOPTHEIE OTETH. KEMIHHIH, 0a3bl OTABIXA, TYPHCTHYECKHE 0a3hkl H HEHTPEI OTIBIXA.
B coorBeTcTBHE ¢ [OCT P 51185-2008 Typuctexue yemyra. Cpexctsa pasMemenna. O0mue

TpeOOBaHHEA.
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATEJ/IBHOE CMK PI'YTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA N CEPBVICA» Aucm 42 us 52

TpeGopagma ® JHeprochepe:mennt. [pedoBamma CTaHIapTa HaOpaBIcHBI HA
HCIIOIb30BaHHE 3HEProcOEperarIiero O0OPYIOBAHHA H MHHHMH3AOHIO IOTPEOICHHA
SHEPTHH CHCTEMAMH BEHTHIANMH. OTOIUICHHIO H OCBEIICHHA.

TpeboBaHNA K moTpedaeHHN Bodbl. IpeooBanna CTaHIapTa HaIpaBlIcHBl Ha IOOMIPEHHE
HCIIOTB30BAHHA  BOJOCOCPEralINero  oOOpPYIOBAHHA H  IOpPeIyNpeXIcHHE  €ro
HEHCIIPABHOCTEH.

TpedoBaHHA K HCHOIb30BAHHI CpPelcTB 1M NOCYIbl, YHCTKH, YOOPKH H OpavedHOH
JlaHHAA rpynna TpeOOBaHHI HANpaBIcHA Ha TPAMOTHOE H 0€30MacHOE NIPHMEHEHHE CPEICTB
1714 YHCTKH. YOOPKH H IPavdedHOH., y9eTy HX HCIONIB30BAHHA H TOYHOMY IJO3HPOBAHHIO.
CpencTea J0KHEI OBITE 0€30IACHBIMH 1714 4€T0BEKA H OKPYXKAIIIEH cpebl.

Tpebosanma k pecropadaM. CTaHzapT TpeOyeT BKIOUSHHE B MEHK peCTOpaHa
BEreTAPHAHCKHX OO H IIOOIIPAET HCIOIB30BAHHE NPOIYKTOB MECTHOIO IPOHCXOICHHA,
9TO NpecIeyeT Kak JKOIOTHUSCKHE, TaK H 3KOHOMHUECKHE LETH — CHIDKEHHE NOTPSOHOCTH
B TpPAaHCOOPTHPOBKE MPOIYKIOB HAa OOIBIOHE PACCTOAHHA, YMEHBIICHHE KOIHYSCTBA
KOHCEPBAHTOB B IPOJVKTAX., pPasBHTHE MecTHOTO peIHKA. lakcke CTaHmapT moompAeT
HATHYHE 3KOT0IHYeCcKOH MApPKHPOBKH ¥ PecTOpaHa.

TpebopaEma K 3eleHBIM 3aKYOKAM H PaOmHoOHAIbHOMY HoTpedaermio. Cpelnm rpymm
TOBapOB., KOTOPBIE TOCTHHHIE! JOIKHBI 3aKYIATh ¢ YISTOM SKOTOITHUYSCKHX OPEHMYINECTB —
CpeICTBA 1714 UHCTKH H YOOPKH. PACXOIHbBIE MATEPHAIH! A1 OPHCOB, TOBAPHI ATA PEMOHTA H
OTICIKH. a Takke HEKOTOpBIe IpPYTHE. JOCTYIHEBIE HAa POCCHIICKOM phIHKe. boapmad rpynmna
TpeOOBAHHH HampaBIcHA HA paIllHOHATBHOE MOTPEONCHHE 3aKyIacMBIX TOBApOB. B TOM
qHCIE. COKPAIlEHHE MOTPEOISHHA OJHOPA30BEIX TOCTEBBIX IPHHALISKHOCTEH H PacX0IHBIX

MATCPHATIOE.

B pesynbrare obcyxaeHHs HE0OXOAUMO C(HOPMYIMPOBATH OCHOBHBIE COCTAaBIISIOIINE

TEXHUUYECKOTO 3aJjaHusl K TOCTHHMIIE, IUIAHMPYIOIIEH MOJYYUTh JOOPOBOJIbHBIN cepTHU(UKAT
COOTBETCTBUSA HKO-CTaHAAPTAM.

Hpodoﬂmumeﬂbuocmb 3anamus - 6 uacos

IIpakTHyeckoe 3ansaTHe 4

Buo npakmuueckozo 3ansamus: paboTa B MaJIbIX TPYIINax, pelIeHus Keica
Tema u cooeporcanue 3anamus; «CoBpeMeHHbIe TPeOOBaHUS K cTaHAapTaM XaJsiiib- GppeHIn,
«Yaiina -ppenaiin»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHNE TPAKTUYECKUX HABBIKOB:

-OpraHu30BaTh Mpolecc 00CTyKUBaHUS TOTpeduTeneil u (M) TypUCTOB

-ACTOJIb30BAaHMsI HOPMATUBHBIX  JIOKYMEHTOB TI0  Ka4yeCTBY, CTaHIAPTHU3ALUH H
cepTu(dUKalMK B TYPUCTCKON UHIYCTPUHI

-CIIOCOOHOCTBIO K OOILIEHHIO C TOTPEOUTENSIMH TYPUCTCKOTO TNPOJYKTa, OOECIEUECHUIO
rporecca 00ciy>KUBaHUsI ¢ yueToM TpeOoBaHUM noTpeduTenel u (Uin) TypucToB

- pa3pabOTKH TYPUCTCKOT'O MPOIyKTa

Hpe)IBapI/ITeJ'[BHaﬂ IIOATOTOBKA CTYACHTOB:
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CryneHTaMm 3agaeTcs CUTyalsi, CBSI3aHHAs COBPEMEHHBIMH TEHACHLUSMH pa3paboTKH
TpeOOBaHMI COOTBETCTBUS TOCTUHHIIBI CTAaHIAPTaM, C KOTOPBIMU HEOOXOJMMO IPEIBAPUTEIHHO
O3HAKOMUTHCS:

- CTaH/IapThI PKO-0TeNs, «Xalsiib- ppeHum», «Haitna —hpenamm»

Tpebosanue Kk 8bINOIHEHUIO:!

OTyer 10IKEH ColepXKaTh:

1. Omnwucanue XapaKTePUCTUKU FOCTHHUIBI (MECTOHAXOXKACHUE, BMECTUMOCTD, TUIT TOCTHHHUIIBI
U 1p.)

2. IlepeyeHp HOpPMATHBHBIX TpPEeOOBAaHUI K OCHAIIEHUIO, OOOPYAOBAaHHIO M CTaHAApPTaM
HOBE/ICHHSI IIepcoHala
Ilpooonscumenvrnocms 3anamus - 2 uaca
KoHnTpoJsbHas Touka-2 yaca + 1 yac s 3a04H0i popmbl 00yUeHUs!

IIpakTH4yeckoe 3ansiTHe S5

Buo npaxmuueckozo 3ansamus: paboTa B MajibIX Ipymnmax

Tema u cooepicanue 3anamus. «Pa3paboTka ycayru NUTAHUSI KaK COCTABJSIOIIEH
TYPHCTCKOT0O M TOCTHHMYHOr0 mnpoaykra. Ilpumenenue pa3auuHbix ¢GopM M MeTOI0B
00C/Ty:KHBAHHUS HA MPEINPHUATHSX NMUTAHUS B TYPU3Me H TOCTENPUUMCTBE»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE MTPAKTUIECKUX HABBIKOB!

-- pa3pabOTKH TyPHCTCKOTO MPOAYKTA

-OpraHu30BaTh MPOIECC 0OCITYKUBAHUS MTOTPEOUTENCH 1 (MIIH) TYpUCTOB

-UCTIOJIb30BaHUSI HOPMATHMBHBIX  JIOKYMEHTOB 10 KAaueCTBY, CTaHIApTH3aLUU |

cepTHU(UKAIMU B TYPUCTCKOW HHAYCTPUH

--CIIOCOOHOCTBIO K OOIIEHHIO € MOTPEOUTENSIMU TYPUCTCKOTO MHPOAYKTA, OOECIEUEHUIO

nporiecca 00CIy>KUBaHHsI ¢ y4eTOM TpeOoBaHUN NOTpeduTenel U (M) TYpUCTOB

Ha ocHOBaHMM TpeNCTaBICHHBIX CTYACHTaM IpOrpaMMmaM OOCITYKHBaHUS HEOOXOIHMO
CIPOEKTUPOBATh YCIYr'y NMUTAHUS HA MaplipyTe, IMyTeM Ioa0opa MpeAnpHsITHS OOLIECTBEHHOTO
NUTaHUsA, GOPM U METOJIOB 0OCTYKMBAHUS TYPUCTOB HA MPEANPHUITUN TUTAHUSL.

Ilpooonscumenvnocms 3anamus - 2 uaca
Konumponvnaa mouka-2 uaca+ 1 uac 01 3a04noit popmot 00yuenusn
IIpakTH4eckoe 3ansAATHE 6

Buo npakxmuyecxoeo 3ansamus: padoTa B MaJbIX TpyIax
Tema u cooeporcanue 3anamus: « TeXHOJOTHH MPOABHKEHHUS YCIYT TOCTHHHIBI»
Kpamrxoe cooeparcanue (yenv) 3ansamus
(dbopMHpOBaHKE MPAKTUYECKUX HABBIKOB!
--CIIOCOOHOCTBI0 K OOIIEHHIO C MOTPEOUTENISIMH TYPUCTCKOTO MPOAYKTa, OOECIEeYeHHIO
nporiecca 00CIy>KUBaHHS ¢ y4eTOM TpeOoBaHUN NOTpeduTenel U (MIK) TYpUCTOB

Paooma 6 demoncmpayuonnoit éepcuu «Macmep-myp» no popmupoganuio Keom mecm
Ha 20CMUHUYHbLE YCayeU

CymecTByeT /Ba BapuaHTa paboThI C LIEHAMHU: LIEHBI 32 HOMeEP (KBOTHI 32 HOMEp) U LIEHBI 3a
yenoBeka (KkBoThl 3a Homep). B [IK «Macrep-Typ» Bce 11eHBI 10 YMOTYaHUIO 3aHOCSTCS] HA OJTHOTO
4eJI0BEKA.

Ecnn Bam HeoOXoAMMO BBECTH IIEHBI 3a HOMEp, TO B TaOJuIle BBOJA II€H BBl JIOJDKHBI
yKa3bplBaTh, YTO II€HA TPYIIOBas — B CIPABOYHHKE LI€H Ha YCIYTy JOJDKHA OBITh BKIIIOYEHA
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ornuus I'pynmoBasi. C TOYKM 3peHUS] CIPABOYHMKOB IO TMPOKUBAHHMIO 3TO BJIEYET 3a COOOH
HEO0XOMMOCTb YETKO IPEJCTABIATh, YTO BHOCUTCA B «THmbl HOMEpoB» U «THUIIBI pa3MeLeHUsI.
B cnpaBounuk «Tunsl HOMEPOBY Bbl BHOCUTE CTPOKY, Hampumep, Ha3BaHue Dbl, 2 ocHOBHBIX 1 2
JIOTI. MECTa, TOrJa 00I1ee KOJIMYECTBO MECT OyIeT paBHO 4:

( S = S Lo

[Mevate Cospanure  OGHOBWMTE Nofaenme  Fomupoeate Hoanume Hanctpoiikn

| Hassanue | Anrnuitcroe Has | Umcno ocHOBHG | Den. mecTta | MoprRook np -

Single Single 100
Double Double 200

Triple Triple 300

I{ensr 32 HOMEp (KBOTBI 32 HOMED)

[Ipu paboTe c meHamu 3a HOMEp B CIIpaBOYHUKE THIBI pa3MmenieHus KojaoHka OCHOBHOE
NPOKUBAHUE JUISl KOKIOTO pa3MeIIeHHs J0DKHA ObITh Bcerna BbiOpaHa. B konoHkax B3p. Ha ocH.
mecTe, B3p. Ha mom. mecte, Jlet. Ha ocH. MecTe u [leT. HA 0. MECTe JOJKHBI ObITh 3aNOJHEHBI
cooTBeTcTBYMOLIME 3HaueHus1. K mpumepy, pasmemenne 2Ad+1Ch(3-6) 3aBeneHo kak ocHOBHOE: 2
B3p. Ha OCH. MecTe U | peOeHOK Ha Jom. MecTe B Bo3pacTe oT 3 1o 6 ner. JlaHHOe pa3MernieHue
BO3MOJXKHO PacCeIHTh B BEIOpaHHBII paHee Tun Homepa Dbl.

4 9 B % |5 % T B

Brion Mewwme  Cowparire Ofvoswme | Oofaewms  Fondpoeare Hoane | Hamerpodio

KonuyecTeo mect

e .
[] Wekam B ravane crosa.— [leroionc I:I LononiTensHs I:I

Kon ¢ |Haaa-arme |Anmuﬁcmeﬁa|0cmar1 Bnapac'rc.| Bnapacrnn|Bnapac|Bn3pac| Bsp.ta ‘Bsp.ua |£lP.T.Ha |ﬂBT.Ha |Mnan.r| |Mna;|.r| |0cn.met1£lnn. Me||'lnp513aunme
18d+1Ch(3-6) 1Ad+1Ch(3-6) 1Ad+1Ch(3-6) Vo3 b 0 1 0 i

pI pI A v
UICHDY) 2ICHOD 2dICHD) ¥
UICHEE) 2AICHOE UdICHIE [V

0
0
0
0

1

2 0 0
2 0 0
2 0 0

2
0 2
3 2

Ilens! 3a yenoBeka (KBOTHI 32 HOMED)

[Ipu pabote c 1ieHamMu 3a 4eIoBeKa B cIpaBoyHUKe THMbI pazMmerieHus KojgoHka OCHOBHOE
MPOXKUBAHUE JIOJDKHA OBITH BRIOpaHaA B 3aBUCUMOCTHU OT TOTO, SIBJISIETCS JTU Pa3MeEIIeHne OCHOBHBIM
Wi JgononHuTenbHbIM. Komonku B3p. Ha ocH. wmecte, B3p. nHa pom. wmecte, JleT. Ha OCH.
Mmecte 1 JIeT. Ha 0T, MecTe JIOJDKHBI OcTaBaThes mycThiMu. K mpuMepy, pasmenienue Ad 3aBeeHo
Kak OCHOBHOeE, a pa3meienue Ch(3-6) 3aBeeHo kak TOMONMHUTENBRHOE )1 peOeHKa B BO3pacTe OT 3
no 6 ner. Eciau B MpoXKUBaHUU y4acTBYIOT 00a pa3MelleHus], TO KaKI0e pa3MeIIeHHe 3aBOJUTCS
OTAENBHOM yCciIyroil. KoamyecTBO MECT yUUTHIBAETCS U3 TUIIA HOMEPA.
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OOpatuTe BHMMaHHE, YTO €CJIM OYAyT 3alOJHEHBI KOJOHKH C YKa3aHHEM MECT, TO 3TO
MOYKET MPUBECTU K HEKOPPEKTHOU pabOTE MPOrpamMMBbl.

4 8 B % | 5 % & 3

Broon Mewae  Cowparirt Ofvosume | [ofaswme  Fompoeare Hnant | Hanetpoiiw

KnnisecTeo mecT

[ ] Weramenaameciss  Jeroo l:l Jononumensho l:l

Kon t\Hasa.aHue |A~|muﬁcmer|a|0cnnar1 Bnapamc.| anpacrnn| Bmpac|anpac| Bap. va |Bsp‘r|a |ﬂBT.Ha \ﬂemla ||"J'|r|aur| |Mnan,r| \Ocu. Meqﬂon. MB|HDD513&HDMB
Ad A A v
M ex A ex A ex O
Ch(F-6)  Ch{3-6) Chiz-6) 0

3

Jlis pacuera KOHKPETHOTO MakeTa (Ipaic-1McTa o Typy) ¢ KOHKPETHBIM pa3MEILIEHUEM B Ipaiic-
aucre OyneT 100aBIeHO

KOJIMYECTBO YCIyI, paBHOE CyYMME 3HAQUY€HUM, YKa3aHHbIX B CIpaBOYHUKE «Tumbl
pa3MeleHus» B MOoJsIX

PeanbHOE uKcio OCHOBHBIX MeCT M UHCIIO TOMOTHUTENBHBIX MECT.

ITo ymomuyanuio Typsl B 3kpaHe IlogOop TypoB ¢ HamuuueM MecT (UIBTPYIOTCS IO
KOJINYECTBY OCHOBHBIX//IOTIOJTHUTEIBHBIX MECT.

Ho anbTepHaTHBHO MOXKHO OCYILECTBIIATH (PUIBTPALMIO 110 YHCIY B3POCIHBIX/JETCKUX MECT
(macTpoiika TaHHOW (UIBTPALINH).

Tune! nuTanus

CrpaBouHuKk THIBI TUTAaHUS MPEJHA3HAYEH JUIS BBEJCHHS JAaHHBIX 110 THIIAM IUTAHHUS B
oTeNsIX/Kpyu3ax. B cripaBouHMKe 3aMOIHAIOTCS CIEAYIONINE TOIS:

Kox: cokparienHoe Ha3BaHUE TUIIA TUTAHUS;

Ha3zBanue: nosHoe Ha3BaHHUE TUMA TUTAHUS;

AHTIuiickoe Ha3BaHHUE: aHTIMHCKOE HA3BaHME TUIIA TUTAHUS,

I'moGanbHBINA KOJ: YKa3aHHBIM B 3TOM MoJie KoJ OyJeT oToOpakaTbCsl Ha CTPAaHHUIIE TOMCKa
CHUCTEMBI OHJIAMH — OpOHUPOBAHUS JJIsI 0TOOpa TYpOB MO TUIY NMUTaHUA. B oTOOp momamyt Bce
TYpbl C TUIIOM IMUTaHMA, /U1 KOTOPBHIX Ha3Hau€H OJUH M TOT ke riiodanbHbIi kox. Hampumep, B
none Kox mer BHeciiu ACA, ALL, AIE, AIF, AIP, HO Mo cyTu BC€ ATH THIIBI OTHOCSITCS K THUITY
ALL (ALL INCLUSIVE), nosromy B 1oJie ri00anbHbIA KOJI Mbl YKa3bIBaeM;
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Takum 00pa3oM, yciyrd KOHKPETHOH rocTHHUIBI OyayT 3aHecenbl B IIK «Mactep-Typ» u
Oynyt otoOpaxarscs B «[loucke Typa»

Ilpooonrncumenvnocms 3anamus - 2 uaca
IIpakTu4yeckoe 3ansaTue 7

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX IpyIax
Tema u codepycanue 3anamus: « PazpadboTka KoMILIeKca MeponpusaTHii no GopMHUPOBAHUIO U
HCNOJIb30BAHMIO NMPOTrPaMMbl NPOIABUKEHHS YCJIYT FOCTHHULIBI)
Kpamrxoe cooepacanue (yenv) 3ansamus
(dbopMHpOBaHKE MPAKTUUYECKUX HABBIKOB!
--CIIOCOOHOCTBIO K OOIIEHHIO C MOTPEOUTENSIMH TYPHCTCKOIO IMPOJYKTa, OOECIEUEHUIO
nporecca 00CIy>KUBaHMsI ¢ y4eTOM TpeOoBaHUN NOTpeOuTenel 1 (M) TYpUCTOB

ITogroroBka MpPENIOKEHUN II0
TOCTUHUIIBDY:

- pa3paboTka MEpONpPHUATUH MO MPOJABMKEHUI0 T'OCTMHUYHO-PECTOPAHHBIX  YCIYT:
MOOUJIBHBIX MpHIIOKeHuH, digital MapkeTHHra, CEHCOPHOTO MapKEeTHHTa, MPOrpamMM JOSJIBHOCTA U

zp.

«/HHOBALITMOHHOMH nporpamme HNpOABUKCHHUA YCIYyTr

Ilpooonscumenvnocms 3auamus - 2 yaca

IIpakTHyeckoe 3ansaTHe 8

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX TpyTIax
Tema u cooepoicanue 3anamus.: «I1oATOTOBKA ¥ NpOBeJeHNe HBEHT-MePONPHATHI

Kpamxkoe cooepoicanue (yenv) 3ansamus
dbopMupoBaHUE MPAKTHUYECCKUX HABBIKOB:
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--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENSIMU TYPUCTCKOTO MPOAYKTA, OOECIICYECHHUIO
mpolecca 00CITy>)KHUBaHHSI ¢ y4eTOM TpeOoBaHUi moTpeduTeneil u (Win) TYpUCTOB

Ha nenoBoit uUrpel cTyAeHTHl AOKHBI OPraHU30BaTh MPOBEACHUE UBEHT-MEPONPUATHUS 11O
pa3pabOTaHHOMY CIICHAPHIO:

- TUMOMJIUHTA;

- UHCEHTUB-TIPOTPaAMM;

- JIeTIOBBIX MEPOMNpPUATHUN: TMpoBedeHUE KOH(EepeHUUH, CeMUHapoB, Yy4yacTHE B
BBICTABOUYHBIX MEPOIPUATHUSIX.

Ilpooonscumenvnocms 3anamusn - 2 uaca

IpakTnyeckoe 3ansaTue 9

Buo npaxkmuuecxkoeo 3amsmusi: TPOBOAMTCS B (opMe MENOBOM HUIPhl M IMOATOTOBKA
TPYIIIOBOTO MTPOEKTA

Tema u cooeporcanue 3anamus. «IIpoBeaeHne KOHKypca MPOEKTOB)

Kpamrxoe cooepacanue (yenv) 3anamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENSIMA TYPUCTCKOTO MPOAYKTA, OOECIICYCHHUIO
mpolecca o0Cy>KUBaHHsI ¢ yueToM TpeboBaHuil moTpedurenei u (Min) TypucToB

Ha penoBoii urpe CTyIeHTHl JODKHBI NPEACTaBUTh IE€PEYEHb pa3paOOTAHHBIX MEPOIpPHUSATHUH,
CLICHapUEB U OPraHU30BaTh [IPOBEJICHUE!

1. uBEHT-MeponpusATUs N0 pa3padOTAHHOMY CLIEHAPHUIO:

- TUMOWIIIUHTA,

- HHCEHTHUB-TIPOTpamMM

- IEJIOBBIX MEPOIPUSITHH.

2. mpoBeJIeHUE AaHUMALIMOHHBIX MPOTrPaMMBbl 3arOPOIHBIX M KyPOPTHBIX TOCTUHMII, BKIIIOYAIOLIHE:
- OpraHU3al1I0 MAaCCOBBIX MPA3IHUKOB, IIOY-IIPOrPaMM;

- CIIOPTUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- IPOBEJICHUY TPa3IHUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPAJULINIA;

-KBECTOB;

- IETCKUX MPa3JHUKOB.

JUis OKOHYATEeNBbHOTO NPHUHSATHA peUIeHHs O (UHAHCHUPOBAHMM IPOEKTa HMHBECTOPAMHU
NPUIJIAIIAIOTCSA  «OKCIEPThI», KOTOpPbIE JOJKHBI OLIEHUTh NPEUIOKEHHS HAa COOTBETCTBUE
HOPMAaTUBHBIM, SKOJIOTHYECKUM U JIp. Tp€OOBaHUAM (3KCIEPTHI BHIOMPAIOTCS MTyTEM IOJIOCOBAHU).

B pesynbprare ToJIOCOBaHUS NMPOBOAMTCSA BBIOOP MOOEIUTENS NPOEKTa TOCTHHUYHOIO
komIuiekca. K utoroBoit ouenke no npoekty npumensiercs KPI - kosddunment nepconanbHon
3P PEKTUBHOCTH, KOTOPBIA B POEKTE pacCUnThiBaeTcst B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbI KPUTEPHIA.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kputepum oueHKU \ CTyAeHT 1 2 3 4

1 YMeHHe aprymMeHTHpPOBAHO paGoTaTh C
BO3PaKeHUAMH «3KCIIEPTOB»
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2 [les10BO# CTHJ/Ib U KOPIOPATUBHASA KY/IbTypa
3 KoMMyHHMKaG6e/JbHOCTh
4 YmeHue paGoTaTh B KOMaHJe

HUTtoro

YMeHune apryMeHTHPOBaHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOB
25% - mpu 3amuTe NPOEKTa Hamien OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHHUE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3MLIUI
15% - mpu 3ammTe MpoeKTa Halesl 000CHOBAaHHBIE apTYMEHTHI: TOJIBKO HOPMATUBHBIE HCTOYHUKH B
OTCTaBAHUU CBOUX MO3ULIUN
10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS
«J1eJ10BOM CTHJIbY»
- 25% - HuKxorna He oma3/abIBacT. BHEMIHUIT BUI 1 MaHEpa MOBECHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYpHI C(hepbl TOCTENPUUMCTBA.
- 20% - penko oma3abIBaeT, HO KOMIIEHCHPYeT 3PPEeKTUBHON pabOTOl Hal mpoekToM. BHemHui
BUJ U MaHEpa MOBEJICHUS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHOM KyIBTYpBHI.
- 10 % - yyactBoBa;m B paboTe HAJg MPOEKTOM smu3onnveckd. [IpeneOperaer TpeGOBaHUSMU
KOPIOPATUBHOM KYJIBTYPBI.
«KoMMyHHKa0eTbHOCTBY !
— 25 % — nonoxutensHO HacTpoeH. He mo3Bonser cebe mposiBieHus aumHUX smouuil. Co3naer
noOposkenarenbHyo atMmocdepy. [lpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIaeT BOIPOCH! M JJOCTUTAET B3aMMOIIOHUMAHUSI.
— 20 % — mONOXUTETHHO HACTPOEH, TOOPOKETATEICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHHIO
BOIIPOCOB.
— 10%- mposBISLEeT arpeccHio WM MOJABICHHOCTh. HeraTMBHO M IMECCHMHCTHYHO HACTPOEH.
OOcraHOBKa BOKpYI HEro HakaJleHHas WM uepecuyp xojonHas. He cTpemurcs k
KOHCTPYKTUBHOMY PELIEHUIO BOIPOCOB, JTHMO0 OTCTYIAET, TMOO Hala aer.
Pabora B xomaHge
—25% — TOTOB MoAIEepKATh ¥ IIOMOYb KOJIJIETaM, CTABUT MHTEPECHl KOMaH/IbI BBIIIIE CBOMX JIMYHBIX
uHTepecoB. [Tomoraer kosieram u NOJIEPKUBACT UX.
— 20% — koppekTeH W J0oOpo’KenaTelieH 1O OTHOIICHHWIO K wWieHaM Komaujabel. [logmepskuBaet
XOpoIre pabouyre OTHOUIEHHUS C YIeHAMH KOMaH/Ibl.
— 10 % — mpecrneayer CBOM JIMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPEChl COOTHOCATCS ¢ MHTepecaMHu KoMmanzbl. [IpoBOIUT yeTkoe paszeneHue MEXIy CBOeH U
yyxoil paboroii. He 3auHTepecoBan B o01ieM pesynbrare, oOpaiiaeT BHUMaHHe TOJbKO Ha CBOM
y4acTok paboTbl. OTKa3bIBaeTCA MOMOraTh JPYTUM Yi€HaM KOMAaHJbI, YacTO CTaBs IO/ YTpo3y
00IIniA pe3ynbTar.

Ilpooonscumenvnocms 3auamusn - 2 yaca

Koumponvnaa mouxa — 2 uaca + 1 uac 01a 3a0unoit popmel 00yuenus.

8. IlepeuyeHb OCHOBHOH W OMOJHHUTEJILHOH Yy4eOHOH JIMTEpPATyphl; NMepeYyeHb PECypcoB
HHGPOPMALMOHHO-TEJEKOMMYHUKANMOHHOH ceTH «MHTepHeT», nepeyeHb UHGPOPMALMOHHBIX
TEXHOJIOTH#, HE0OXOAMMBIX /ISl 0CBOCHMS M CUHILIMHBI, HCI0JIb3YEMBbIX IPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOIO0 Ipolecca, BKJKYasi IepeYyeHb MNPOrPaMMHOI0 obOecnedeHHs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

8.1 OcHoBHas JuTEpaTypa:
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9. Opraauzanus rOCTHHUYHOTO fena: Yuebnoe nocodue / C.A. beictpos. - M.: ®opym, HUL]
NH®PA-M, 2016. Pexxum noctyna http://znanium.com/catalog.php?bookinfo=529356
10. DxoHOMHKA TOCTUHUYHOTO MpeanpusaTus: YueoHnoe mocooue / H.W. Manbix, H.I'. Mosaesa.

M.: dopym: HUIT NHOPA-M, 2013. Pexum J0CTyna

http://znanium.com/catalog.php?bookinfo=406086

11. Texnosnorus u opranu3anus rocTHHUYHBIX yeiyr: Yu./JI.H.CemepkoBa, B.A.bemsikoBa,
T.1.IIepcToburosa u ap. - M.: HUL] UHOPA-M, 2015. Pexum moctymna
http://znanium.com/catalog.php?bookinfo=473650

12. UanpycTtpus rocrenpuuMctBa: npaktukym / H.I'. Moxaesa, M.B. Kammeuko. M.: ®OPYM:
NH®PA-M, 2017. Pexxum nocryma: http://znanium.com/catalog.php?bookinfo=545512

8.2 JlonosinuTebHAS JIUTEpPATypa:

1. Mapketunr roctuanyHOro npeanpustus. [Ipaktuxym/J1.B.baymrapren - M.: By3zoBckuit
yueOnuk, HUL] MHD®PA-M, 2016 pexum gocryna
http://znanium.com/catalog.php?bookinfo=502143

2. N'octuanuHbIl MeHEDKMEHT: YueOHoe nocooue / H.B. JImutpuera, H.A. 3aiineBa, C.B. Oruena,
P.H. Ymakos. - M.: Aneda-M: HUL] UHOPA-M, 2015. Pexum nocrymna
http://znanium.com/catalog.php?bookinfo=473497

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTIEKOMMYHUKAIIMOHHOM ceTU «AHTepHET»

1.
2.

3.

ONo O

10.
11.

12.

13.

Aunbsinc otenbepoB Poccun. Pexum moctyna: http://www.hoteliers-u.pro/

®denepanpHOE areHTCTBO o TYpU3My P®. Pexnm JocTymna:
http://www.russiatourism.ru/
ExxenneBnass ~ snexkTtpoHHas — rasera  Poccuiickoro  Cows3a  Typunaycrpuun
http://ratanews.ru/
Odummaneusiii  caiit  Poccuiickoro Coro3a Typunnyctpum Pexxum  gocrtyna:
http://www.rostourunion.ru/
Wznanue Hotelier.pro Pexxum nocryma: http://hotelier.pro/
HesaBucuMmblii TOCTHHHYHBIH anbsiHe Pexxum mpoctyma: http://openhospitality.org/
IMoptan Pro Hotel Pesxxum moctyna: http://prohotel.ru/
[Tocranosnenue [IpaBurensctea P® ot 09.10.2015 N 1085 «O6 yrBepxaenuu [IpaBun
IIPEOCTABIEHNUs] TOCTUHUYHBIX yciyr B Pocculicko ®denepanum» Pexnm nocrymna:
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=187292;fld=134;dst
=1000000001,0;rnd=0.5504258363507688
[Ipukaz MunucrepctBa KyabTypbl Nel215 o knaccupukanum Pexum nocryma:
http://premier-deal.ru/assets/files/prikaz_minkult 11 _07_2014.pdf
Poccuiickas roctuanyHas accormanus Pexxum gocrymna: http://rha.ru/
CoobmectBo  mpodecCHoHAIOB  TOCTHHWYHOrO  Om3Heca. Pexxum  moctyma:
http://www.frontdesk.ru/
Typuctckas uapopmanus no peruoHaMm mupa. OpuiuanbHelii callT u3ganus TOHKOCTH
Typu3Ma. Pexum JOCTyTa:
http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%8
2%D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
Ddeneparus pectopaTopoB u otenbepoB Poccuu. Pexxum nocryna: http://frio.ru/
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8.4. IlepeueHb NPOrpaMMHOro odecre4eHusi, COBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX
U HH(POPMAILMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [MlpodpeccuonanbHass  6aza  maHHbIX:  OTKpeITEIE  JaHHBIE  Poctypusma.
http://opendata.russiatourism.ru/opendata

4. [MpodeccuonanpHas 6a3a maHHBIX: OTKPBITBIC JdaHHbIE MHHHCTEPCTBA KYJIBTYPHI
P®. http://opendata. mkrf.ru/

5. ITpodeccuonanpras 6a3a manHbix «['OCT skcnept — Enunas 6a3za 'OCTo PDy»
http://gostexpert.ru/

6. [MpodpeccuonanbHas 0a3a nmaHHBIX «PeecTp  WHHOBAIlMOHHBIX  IMPOJYKTOB,

TEXHOJOTMI M YCIYr, PEKOMEHJIOBAHHBIX K HCHOJIb30BaHUI0 B Poccuiickorn Penepaunm»
https://innoprod.startbase.ru/

1. [Ipodeccuonanbuass 6a3za ganHbix «Peectp mnpodeccHoHaNbHBIX CTaHIAPTOB
MuHucTepcTBa Tpyza " COIIMAIILHON MOJINTUKU Poccuiickoi ®Denepanumn»
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

8. NHupopMalinoHHO-CIIpaBOYHAs cUCTEMA: CrpaBo4HO-1IpaBOBas cucreMa
Koncyaprant+ http://www.consultant.ru
9. WuTepHeT-Bepcusi CpaBOYHO-TIPaBoBOi cuctembl "["apant" (uH(MOpMaIOHHO-

npaBoBoii moprtan "['apant.py"): http://www.garant.ru/

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOLYJIs1)

[Ipouecc n3ydeHus TUCHUIUIMHBI MPEIyCMaTpUBAeT KOHTAKTHYIO (paboTa Ha JEKUUIX U
NPAaKTUYECKUX 3aHATHSIX) M CAMOCTOSITEIbHYIO (CaMONOJTrOTOBKA K JIEKLUUSAM U HPaKTUYECKUM
3aHATUAM) pabOTy 00yUaroIIerocs.

B kauectBe OCHOBHBIX (OpPM OpraHM3allMd Y4eOHOro Ipoliecca IO JAUCHUIUIUHE
«TexHoJiorun 00CAYKUBAHMA W OPraHU3auMs YCJIYr B HHAYCTPUMH TOCTENPUMMCTBa)
BBICTYIAIOT JIEKIIMOHHBIE U TPAKTUYECKHE 3aHATHS CEMUHAPCKOrO THIIA, @ TaK YK€ CaMOCTOSITENIbHAS
pabota 00y4aromuxcs.

W3ydyeHne AMCHUIIIUHBI OCYIIECTBISETCS B (OopMe YU4eOHBIX 3aHATHH MOJ| PYKOBOACTBOM
pogecCOpCKO-MIPENOAaBATENbCKOI0 COCTaBa M CAMOCTOSITEIbHOM MOJATOTOBKH OOYyYarolUXCsl.
OCHOBHBIMH BHJIaMH Y4EOHBIX 3aHATUH 110 M3YYEHHIO TAHHOW TUCHUIUIMHBI SBIISIOTCS: JIEKIIMOHHOE
3aHsATHE, IPAKTHUYECKUE 3aHATHS U UHBbIE (OPMBI IPOBEICHUS 3aHATHI, B TOM YMCII€ B aKTUBHOM
U UHTepakTUBHOW ¢opme. Ilpu mnpoBeneHuMU Y4eOHBIX 3aHATHHA MCIOJIB3YIOTCS DIIEMEHTHI
KJIACCMYECKUX U COBPEMEHHBIX MEAAarOrM4ecKUX TEXHOJNOTMH, B TOM 4YHCiIe MpOOJIEMHOr0 M
POOJIEMHO-ESTebHOCTHOTO O0Y4eHUsI.

3aHATHS  JIEKIIMOHHOTO  BUJA  HANpaBlI€Hbl HAa  OBJAJACHHE  IPEUMYLIECTBEHHO
TEOPETUUYECKHUMH AacleKTaMHM JIMCUUIUIMHBI, Ha OCHOBE KOTOPbIX (POpPMHPYIOTCS 3asiBICHHBIE
KOMIIETEHIIUH.
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Teopernueckue 3aHATHS (JIEKLIMM) OpraHU3yrOTCs 1o morokam. Ha neknusx usnararorcs
TE€Mbl JUCUUIUIMHBI, MPEeIyCMOTpPEHHbIE paldoueil mporpamMmoi, akIeHTUPYeTCS BHHUMAaHHE Ha
HauOosee NPUHLIMIINAIBHBIX U CIOXKHBIX BOIIPOCAX JUCLMILIMHBI, YCTaHABIMBAIOTCS BOIPOCHI JUIS
camocTosTeNnbHOM npopaboTku. KoHcmekT nexkuumid sBisercss 0a30il MpU  MOATOTOBKE K
IPAKTUYECKUM 3aHATHAM, K 3K3aMEHaM, a TaKKe JJI1 CaMOCTOSITEIbHOM HaydyHOU JESATENbHOCTH.
JlexumoHHbIE 3aHATHUS MPOBOJATCS B hOpMeE JIEKIIUU-TUCKYCCHH, TPOOTIEMHOM JIEKIIUH.

[IpakTuueckue 3aHATHs CIOCOOCTBYIOT OoJiee IrTy0OKOMY MOHMMAaHHUIO TEOPETUYECKOT0 MaTepHralia
yu4e0HOro Kypca, a TakkKe pPa3BUTHIO, (OPMHUPOBAHUIO M CTAHOBJICHUIO PA3JIMYHBIX YPOBHEH
COCTaBJISAIOUINX MTPO(ecCHOHATBHON KOMITIETEHTHOCTHU CTYCHTOB.

[IpakTuyeckue 3aHATHSA CIIOCOOCTBYIOT OoJiee TTyOOKOMY MOHUMAHHUIO TEOPETHUYECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMUPOBAHUIO U CTAHOBJICHUIO PA3IMYHBIX
YPOBHEW COCTaBJISIFOIIUX MPO(EeCCHOHATBHON KOMIETEHTHOCTH CTyeHTOB. OCHOBOM MpakTHKyMa
BBICTYIAIOT TUIIOBBIE 3a/1a4M, KOTOPBIE JOJHKEH YMETh PellaTh CHEeIHATUCT B 00JaCTH. Typu3Ma U
TOCTETIPUIMCTBA

[To mucuumnnuae «TexHoaoruu 0OCHTY:KMBAHHSI U OPraHM3alUs YCJIYr B HHIYCTPHUU
rocTenpUUMCTBa» HCNOJIB3YIOTCS HHTEPAKTHBHbIE (POPMBI MPAKTHYECKHUX 3aAHATHIA .
paboTa B MaJbIX TPYIIax, peHIeHuE Keiica.
- caMOCTOfITeIbHasi padoTa o0yyarommxcst
Lenbro camocTosATENbHOM paboThI O0yJaromuxcs siBisgeTcs GopMupoBaHUe CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY ITO3HAHHWIO W OOYYEHHIO, IMOMCKY JINTepaTyphl, 0000meHn0, 0opopMIIeHUIO U
MPEJICTABICHUIO TOJYYEHHBIX pPE3yJIbTaTOB, HMX KPUTHYECKOMY aHaIM3y, MOUCKY HOBBIX U
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBAaHUIO CBOUX MPEUIOKEHUH, YMEHUH
MOJTOTOBKU BBICTYIUICHUN U BEICHUSI TUCKYCCHA.
CamocrosTenpHas paboTa CTyI€HTOB MO JUCHUTUIMHE TIPOBOIAUTCS C LENBIO:
- CHCTEMaTH3allud M 3aKpeIyIeHUs] MOJYYEHHBIX TEOPETHMUYECKMX 3HAHMH M IMPaKTHUYECKHX
YMEHMH 00y4aroImuxcs;
- yri1yOJeHNs U pacliupeHus: TEOPETUUECKUX 3HAHUM;
- (QopmupoBaHUS yMEHHH WCIIONB30BaTh HOPMATHBHYIO, TIPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO U CHEIMATIbHYIO IUTEpaTypy;
- pPa3BUTHS [03HABATEJbHBIX CIOCOOHOCTEM M AKTUBHOCTH OOYYaIOLIUXCS: TBOPUYECKOH
UHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpPTraHU30BaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEIBHOCTH  MBIIUIEHHUS, CIIOCOOHOCTEH K  CaMOpa3BHUTHIO,
COBEpPILIEHCTBOBAHHIO U CAMOOPIaHU3alUHY;
- opMupoBanus 00MUX U TPOPECCHOHATEHBIX KOMITETSHITHI
- Pa3BUTHIO UCCIIEOBATENLCKUX YMEHUH
CamocrosiTenpHas paboTa sSBIIETCS 0053aTeTbHON TS KaXKI0T0 00y4JaroIerocs
PopMBI CAMOCTOATEILHONH PadOTHI
ITonroroBka MHAUBUAYATbHBIX 3aJaHUI:
- IOATOTOBKA MPE3EHTAIIHIA;
-paboTa B 2JIEKTPOHHOM 00pa3oBaTEIBLHON CpeJIe;
- pabora ¢ npodeccuoHaNIbHBIMU HHTEPHET-PECYpPCaMH.

CamocTosiTenbHast paboTa sSBIsieTcs 00s13aTEIbHOM IS KaXI0r0 00y4JaroIerocs.
[lepeyeHr TeM CaMOCTOSITENIPHOM pabOTHl CTYACHTOB IO IMOJTOTOBKE K JICKIIMOHHBIM M
MPAKTUYECKUM 3aHITHSIM COOTBETCTBYET TEMAaTHYECKOMY IIaHy paboueii mporpaMMel.

10. MaTepuajbHO-TeXHUYeCKasi Ha3a, He00OX0AUMAas /1JIsl OCYILECTBIEHUS 00Pa30BaTEILHOIO
npouecca 1no AUCHUILINHE (MOAYJII0):
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VYueOuble 3aHATHS 110 AUCcHUIUIMHE «TeXHOI0run 00cay:KUBAaHUS U OPraHU3anMs yCJIyr B
HHIYCTPHHU FOCTENPHUMCTBA» IPOBOISATCS B CIEAYIOLUIUX 000PYAOBAHHBIX YUeOHBIX KaOMHETAaX:

HaunmenoBanue 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 0OBEKTOB

By yaeOHBIX 3aHATHHN 110 .
JUTSI TIPOBEJICHUS MMPAKTHYECKUX 3aHATHI C TIEPEUHEM OCHOBHOTO

JHMCIUILITHE
obopyoBaHus
3aHATHUS JIEKIIMOHHOTO | yueOHas ayJuTOpus, ClICIHAIU3UPpOBaHHas yueOHas MeOelb
THUTIA, TPYITIOBBIC U TCO: BH/JICOTIPOCKITMOHHOE 00opyoBaHNE/TIEPEHOCHOE
WHIUBUYAIbHbBIE BUJICONIPOCKITMOHHOE 000PYA0BaHHE

KOHCYJIbTAlluH, TCKYH_II/Iﬁ JOCKa
KOHTPOJIb,
IMPOMEIKYTOUHAA
aTTeCTanui

3aHATUS CEMUHAPCKOTO | yueOHasi ayAuTOpus, ClIeHaTU3upOBaHHas yueOHas MeOelb

THANa TCO: BUCONPOCKIUOHHOE 000pyI0BaHNE/TIEPEHOCHOE
BUJICONIPOEKIIMOHHOE 000PYA0BaHNE

JI0CKa

KOMIIBIOTEPHBIN KJIacc, CIelUalu3upoBaHHas yueOHas MeOenb
TCO: BuIeoNnpoeKnOHHOE 000pYyIOBaHUE, AaBTOMATU3UPOBAHHbIE
paboune MecTa CTYIEHTOB C BO3MOJKHOCTBIO BbIXOJa B
MH(OPMaLIMOHHO-TEJICKOMMYHUKAIIMOHHYI0  ceThb  "HTepHet"
JI0CKa

CamocTtosTenbHas paboTa | ToMeIIeHNe AJI CaMOCTOSITEIbHON paboThI,

oOy4aromuxcs crenuain3upoBaHHas ydyeOHasi MmeOenb

TCO: BuzeonpoeknoOHHOE 000pYyIOBaHUE, ABTOMATU3UPOBAHHbIE
paboune MecTa CTYJIEHTOB C BO3MOXXHOCTBIO BBIXOJa B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHYI0O  ceTb  "HHTepHer",
JIOCKa;

[Tomemnienne uisi CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢
HayuHo-TexHnueckoit OMOIMOTEKH YHUBEPCUTETA,
CIeNMaTM3UpOBaHHass ydyeOHass MeOenb aBTOMATHU3UPOBAHHBIEC
paboure MecTra CTYJEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb «VHTepHeT»,
MHTEpaKTHBHAS JJOCKa
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