®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TBHOE CMK
_ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PIYTUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 1 us 33
YTBEPXJIEHO:
Y4yeHsbiM coBeTOM Bhicmiel mIKO0JIBI cep-
BHCA
IIporokoa Ne 12 or «22» mas 2019
T.
PABOYAS ITPOTPAMMA
JUCHHAIIJINHBI

B1.B.®@T/1.1 COBPEMEHHBIH KJIHEHTCKHH CEPBHC

OcHoBHOI1 mpogeccHOHAILHONH 00pa30BaTeJbLHOM NPOrPaMMBbl BbICIIEro 00pa3oBaHus —
npozpammoel 6akanaspuama
no HanpagjeHu1o noarorosku: 43.03.01 Cepguc
HA HANPABJEHHOCTH (Mpoduiab): Cepsuc Hcunoii u KOMMEPYECKOUl HeOBUIHCUMOCU
Ksanuduxkanus: éaxkanaep

T'00 nauana noozomoexu 2019

Paspaborumk:

IOJDKHOCTD ydeHasi CTeneHb u 3Banue, PO

Jlo1ieHT, BBICIIEHN MIKOJIBI CEPBUCA K.3.H., Coxonoea A.Il.

Padoyas nporpamma corJiacoBana u ogodpena nupexropom OIIOIL:

JIOJDKHOCTD yudeHas cTerneHs 1 3Banne, PO

JIMpeKTOop BBICLIEH IIKOJIBI CEPBUCA K.m.H., ooyenm Cym3una JI.B.

© PI'YTHUC




W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 2 us 33

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuummaa bl1.B.OT/.1 «CoBpeMEHHBI KIMEHTCKUM CEpBUC» OTHOCUTCS K
(baxyIbTaTUBHON TUCIMIUIMHE BapUAaTUBHOW YaCTH MPOrpaMMbl OakajaBpuaTa 1o HarpaBJICHUIO
noarotroBku 43.03.01 Cepsuc, npoduito «CepBUC KUTOH U KOMMEPUYECKON HETBUKUMOCTI.

CopepxaHue IUCHUILUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBSA3aHHBIX C 0a30BBIMU
npuHIUIIaMUd (GOPMUPOBaHUS y OOydaroumxcs 0a30BbIX TEOPETUUECKHX 3HAHUN B 00JacTH
COBPEMEHHOTO KIIMEHTCKOTO CEpBHUCAa H €ro OCOOCHHOCTEW, pa3BUTHE HEOOXOIUMBIX
MpPaKTUYECKNMX YMEHMM W HAaBBIKOB MX TMPUMEHEHHS B Oyaymed mnpodecCHoHaTIbHON
JEeSTENIbHOCTH Pa3INYHBIX.

JlucuuniuHa HarpaBieHa Ha (OPMUPOBAHUE CIECIYIOIINX KOMIETSHIIUN BBITYCKHUKA:

I[IKO-1 Cnocobern k pa3pabOTKE H COBEPIICHCTBOBAHUIO CHUCTEMBI KIHUEHTCKUX
OTHOWICHWA C Yy4YeToM TpeOOBaHUI TOTPEOUTENs; B YACTH HMHIUKATOPOB JIOCTHIKCHUS
komneTreHuu [1KO-1.3. (OneHnBaeT BO3MOKHOCTb COBEPILIEHCTBOBAHUS CTUCTEMbI KIIMEHTCKUX
OTHOIIICHUH).

OOw1ast Tpy1I0EMKOCTb OCBOCHUS JUCUUILTMHBI «COBpEMEHHBIN KIIMEHTCKUN CEPBUCY CO-
CTaBIISIeT 2 3a4ETHBIX CJMHMUII, /2 4acoB, MPOJIOJDKUATEILHOCTRIO OMH ceMecTpa Ha 1 kypce (2
cemectp) st ouHOU hopmbl 1 Ha 1 Kypce (2 cemecTp) st 3a09HOM (POPMBI OOYUECHHUS U TIPETy-
CMaTpHBAeT MPOBEACHNUE YYEOHBIX 3aHATUI CIEAYIOIIMX BUIOB: JIEKUUS C MYJIbTUMEIUHHBIMU
NpEe3eHTAlMSIMHU, MPaKTHYECKUE 3aHATUS B (pOpME MHTEPAKTUBHOTO MPAKTUYECKOTO 3aHATHUS C
UCTIOJI30BAaHUEM KOMIIBIOTEPHOU TEXHUKH, CAMOCTOSATEIbHAsI paboTa 00yJaroIIIXCsl.

[TporpamMMoii TUCIMITIIMHEI MPETYCMOTPEHBI JICKIIMOHHBIE 3aHATUS — 16 9acoB, MpakTH-
yeckue paboTsl — 16 yacoB, camocTosTeNbHAs paboTa cryeHTa — 36 4acoB, KOHCYJIbTallUU — 2
qaca ¥ IPOMEKYTOUHAs aTTecTalus — 2 yaca.

[TporpamMmoii AMCIUTUIMHBI, I 3209HON (OPMBI 00YyUEHHS TPEIYCMOTPEHBI JIEKIINOH-
HBIC 3aHATHA — 4 Yaca, MpaKTHYecKhe padoThl — 8 4acoB, caMOCTOATENbHAs pabdoTa CTyJIeHTa —
56 JacoB, KOHCYJIbTAIIUU — 2 Yaca ¥ MPOMEKYTOYHAsI aTTeCTaIus — 2 Jaca.

Henbto wu3ydyeHuss AUCUUIUIMHBL «COBPEMEHHBIM KIMEHTCKHHA CEepBHC» SBISETCA
dbopmupoBaHre y 00yJaronuxcsi 60a30BbIX TEOPETHUECKUX 3HAHUW B 00JACTH COBPEMEHHOTO
KJIMEHTCKOTO CEePBHCA U €ro 0COOEHHOCTEH, pa3BUTHE HEOOXOMUMBIX MPAKTUYECKUX YMEHHHA W
HaBBIKOB WX TNPUMEHEHHs B Oyaymiedl mnpohecCHOHATBHOW JEATENbHOCTH —Pa3IUYHBIX

MPEIMETHBIX 001aCTAX.
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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 3 usz 33

[IporpamMmMon mpenyCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJA: TEKYIIMM KOHTPOJIb yCIle-
BAa€MOCTH B ()OPME TECTOB M 3AIIUTHI MPAKTUYECKUX PAOOT, KOHTPOJb BBITOJHEHUS CAMOCTOSI-
TEIHLHON pabOThl HA CEMUHAPCKUX 3aHATUSIX B (opme "Kpyrisiil cton" ¢ npeseHTaruei, mpo-

Me)XyTOUHas aTTectanus B opMe 3a4eTa BO 2 ceMecTpe Ui OUHOM U 3a04HOM (hopM 00ydeHuUs.

2. IlepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00yUeHHUS MO JUCHUILINHE (MOXYJII0), COOTHECEH-
Hbl€e ¢ IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS 00Pa30BaTeIbHOI NIPOrpaMMbl

Ne | Huzaeke kom- [Inanupyemble pe3yiabTaTbl O0yUEHUs
I HETCHINH, (KOMIIETEHIIMH, MHIUKATOPA JOCTHKCHHS KOMITCTCHITHH )
HHAUKATOpa
JOCTHXKCHUA
KOMIICTCHIIN
1. [IKO-1 Cnocoben k pa3pabOTKE U COBEPIICHCTBOBAHUIO CHUCTEMBI KIMEHTCKUX
OTHOIICHUH C YIeTOM TpeOOBaHMIA MOTPEOUTENS B YACTH:
[IKO-1.3. OueHuBaeT BO3MOXHOCTH COBEPIICHCTBOBAHUS  CTHCTEMBI
KJIIMEHTCKUX OTHOIICHHM

3. Mecro gucuumiunbl (Moay.as) B crpykrype OIIOII:

Jucuummaa  bl1.B.OT/I.1 «CoBpeMEHHBI KIMEHTCKUH CEPBUC» OTHOCUTCS K
(baxyIbTaTUBHOM TUCHMIUIMHE BapUaTUBHON YacTH MpOrpamMMbl OakajgaBpuaTa 1o HalpaBJIEHUIO
noarotoBku 43.03.01 Cepsuc, npoduiito «CepBUC KUITOW U KOMMEPUYECKON HEBUKUMOCTI.

B pe3yiibTaTe U3y4YCHUA AUCHUIIIINHBI «COBpeMeHHHﬁ KJIMEHTCKHUI CCPBUCY» CTYACHTHI

JIOJKHBI:

3HATh:

. CYIIHOCTh KJIMEHTOOPUEHTHPOBAHHOTO TOAX0/a, TEPMHHOJIIOTHUIO CEPBUCHOM aes-
TEJIbHOCTH,

. NIPUHITAITBI OPTaHW3aIMN CEPBUCHOMN CITY»KOBI,

. METO/IbI paboTHI C KITMEHTCKOI 0a30ii;

. 3TUKY chepbl OU3HECa U YCIIYT, YIPaBICHYECKYIO 3TUKY, STUKY MapTHEPCKUX OT-
HOIIEHUH, 3CTETUKY 00CITyKUBAHMUS;

yMeThb:

. 0eCKOH(IIMKTHO pemaTh MpodIeMbl, BOSHUKAIOLIHE IPU padoTe ¢ KIMEHTaMH,

. OIIEHUBATh OCOOCHHOCTH MHIUBUIYaJIbHBIX U KOPIOPATUBHBIX KIHEHTOB;

. paboTaTh B KOHTaKTHOH 30HE Kak cepe peaan3aliy KIMEeHTOOPUEHTHPOBAHHOTO
M0JIX0/1a;

. paboTaTh ¢ MPEeTEeH3UsIMH KIIUEHTOB,

BJIA/IETh:

. CHCTEMHBIM TOJXO0/IOM K PELIECHHIO MPO0JIeM B KIIMEHTCKOM CEpPBUCE;

. MeTOoaMH OECKOH(MIUKTHBIX B3aMMOOTHOIICHUI C TOTpeOuTEeIeM B Mpolecce
CEpPBHUCHOM JEATEIbHOCTH;

. nprueMaMu paboThl C MHIMBUIYaJIbHBIMUA U KOPIIOPATUBHBIMH KJIMEHTAMHU.
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PIYTWC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK

PIYTUC

Aucm 4 uz 33

W3ydeHue nanHOW AMCUUILIMHBI 0a3upyeTcs HAa 3HAHUHM LIKOJIBHOM IMpOrpaMMmsbl MO Ty-

MAaHUTApPHBIM U O6H_[CCTBCHHBIM npeamMeTam: UHCTopusl, 06H.[CCTBOBC,I[€HI/IG, a TaK K€ TJUCHUIIIMHC
((CepBI/ICHaH JACATCIIBHOCTDY.

I/I3yquI/Ie JUCITMITIINHBI ((COBpGMCHHBIfI KIMECHTCKHI CCPBHUCH» NOJIKHO CIocoOCTBOBATh

Pa3BUTHIO OCHOBHBIX HpO(beCCI/IOHaJIBHLIX KOMHCTGHHHﬁ, HCO6XOI[I/IMBIX AJI1 U3YUYCHUA IMOCJIC-

IYIOIIUX JUCIHILTAH OCHOBHOW oOpa3oBarenbHOU mporpammbl OakanaBpuara, 43.03.01. «Cep-

BUCY, Tpoduitio «CepBuC KUIOH U KOMMEPYECKOU HEABMKHUMOCTH.

OCHOBHBIE ITI0JIOKEHHUS JUCHUITIINHBI JOJIKHBI OBITh HCIOJb30BaHbBI npru NpOXOXKICHUN

VY4eOHOM MPaKTHKH.

4. O0beM IUCHUIIMHBI (MOAYJISA) B 324€THBIX eIMHUIAX C YKA3aHUEM KOJMYeCTBA aKaje-
MHUYECKHX YaCOB, BbIJIeJIEHHbIX HA KOHTAKTHYIO Pa0oTy 00y4alolIuXcs ¢ mpenojgaBarejieM
(mo BuAaM y4eOHBIX 32aHATHII) 1 HA CAMOCTOATEILHYIO PpadoTy 00y4arommxcs
Ounas ¢popma 00yueHus

OO61mas TpyA0eMKOCTh AUCHUIUIMHBI COCTABIISIET 2 3a4ETHBIX €UHUI / /2 aKaJ.4yacos.

Ne i/ Buner yueOHOIM nesTeNbHOCTH
Cemectpsl
Bcero 2

1 KonTakTHasi pa6oTa 00y4yawImuxcsi 36 36

B TOM YHCIIE: - -
1.1 3aHATHA JIEKIIMOHHOIO TUIIA 16 16
1.2. 3aHATHsI CEMUHAPCKOTrO TUIIA, B TOM YHCJIE: 16 16

CeMuHapsl

JlabopaTopHbie pabOThI

[TpakTHyeckue 3aHsTHSI 16 16
13. KouncyabTanumn 2 2
1.4. IIpome:xxyTouHasi aTTecTanus
2. CamocTosiTeIbHAs padoTa 00y4alommxcsi 36 36
3. ®opMa NIPOMEKYTOUYHOM aTTecTanum (3a4er, IK3a- BT

MeH) 2 2
4 OO0masi TPy10€eMKOCTh yac 72 72

3.e. 2 2
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJ/IbHOE CMK
_ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI PTYTUC
«POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
FIYIe Aucem 5 uz 33
3aounas popma o0yueHUsS
OO01mast TpyA0€MKOCTh TUCIUTUINHBI COCTABIISICT 2 3a4ETHBIX SUHUI / /2 aKaj.4acos.
Ne n/mt Bunpl yaeOHOMI 1eATeIbHOCTH
Cemectpsbl
Bcero 7

1 KonTakTHas padoTa ody4yaommxcsi 16 16

B TOM YHCIIE: - -
1.1 3aHATHSA JIEKIIUOHHOT'O TUIA 4 4
12, 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 8 8

CeMuHapbl

JlaGopaTopHbie pabOThI

[pakTHuecKue 3aHsTUs 8 8
13. KoncyabTanun 2 2
1.4. IIpome:kyTouHas arTecTanus
2. CamocrosTe/bHast pa6oTa 00yYaKOIIMXCS 56 56

. 3a4er

3. ®opMa NPpOMeKYTOYHOI aTTecTalnu (3a4eT, IK3a-

MeEH) 2 2
4 OO0masi Tpy10€eMKOCTh yac 72 72

3.e. 2 2
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5. Conep:kanue THCHUILIHHBI (MOAYJISA), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3/jesiaM) C YKa3aHMeM OTBeJeHHOI0 HA HUX KOJHMYeCTBAa aKaje-

MHUYECKUX YaCOB M BUIOB Y4eOHbIX 3aHATHI
5.1. Pa3aeibl (0J10KH) TUCHUILIMHBI 1 BUAbI 3aHATHIA

= HaumenoBanue paznena | Haumenona- Buner yaeOHbIX 3aHSITHN U (POPMBI X TIPOBEICHUS
5 HUEC TEM JICK-
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1,2 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpanuiionHas JeKkuus 2 CeMuHap 4 CaMocCTOsITeNIbHOE  U3Y-
B AeSITEJIbHOCTH KOMIAHMM | KIUCHTCKUH cep- YeHHe MaTepuaia, HoAro-
BHUC H €TI0 0COOCH- TOBKa K HPaKTUIECKOMY
HOCTH 3aHSATHIO C HCIOJIB30Ba-
Huem ObC
34 2. VYupasnenue | 2 TpanuiionHas JeKkuus 1 CeMuHap 5 CaMocCTOsITeNIbHOE  U3Y-
HpETEeH3UIMH YeHHe MaTepuaia, HoAro-
KJIMEHTa TOBKa K HPaKTUYECKOMY
3aHIATHIO C KCIOJB30Ba-
aueM DBC. IloaroroBka k
TECTHPOBAHUIO.
KonTpoabnas 1 AynuTopHoe  Tec-
Touka 1 THpPOBaHHe
5,6 Buenpenne cucremMbl 3. Buenpenune | 2 Jlexus-nuckyceus 2 Kpyrnstii cron 4 CaMoCTOsITeNIbHOE  U3Y-
ynpaBJieHUsI Ka4ecTBeH- KaueCTBEHHOTO YeHHe MaTepuaia, HoAro-
HBIM CEpBHCOM cepBHca TOBKa K HPaKTUYECKOMY
3aHATHIO C HCIOJB30Ba-
Huem DbC.
7,8 YrnpasJ/ieHHe Ka4eCcTBOM 4. ®opmbl BHYT- | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosTeNbHOE — U3Y-

CCPBHUCHOI0 MOBCACHUSA
COTPYAHHUKOB

pEeHHEN U BHeEI-
HEHW OILIEHKH Kaude-
cTBa 0OCITyXHBa-
HUSI KITMEHTOB

YeHHE MaTepuaa, MoAro-
TOBKa K MPaKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
aueM DBC. IToaroroska k
YCTHOMY OIIPOCY

© PI'YTUC




KonTpoabnas

YecrHblii onpoc

To4Ka 2
9,10 IoTpeduTeabckas J1051b- 5. DaKTopkl, Jlexuus-nuckycens CemuHap CaMmocTosATeNPHOE — U3Y-
HocThb. [IpuBiedenne n BIIUSIIONITHE Ha YeHHe MaTepHuaia, HoAro-
yaep:kaHue KJIHEHTOB HOTPEOUTEIBCKYIO TOBKAa K HPaKTUIECKOMY
JIOSUTBHOCTh " 3aHATHIO C HCIOJB30Ba-
YIPaBICHUE KHU3- HueM ObC
HEHHBIM  IIUKJIOM
KJIMEHTa
11,12 KiauenroopuenTupoBan- 6. Ucnonp3zoBanue Jlexust-nuckyceus CeMuHap CaMocCTosITeNIbHOE  U3Y-
HOCThb KaK KOHKYPEeHTHOe COBPEMEHHBIX YeHHe MaTepuaia, HoAro-
NPeNMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ut B TOBKa K HPAaKTHYECKOMY
KIMEHTCKM  cep- 3aHATHIO C MCIIOJIB30BaA-
BHCE uuem OBC.
[loaroroBka K yCTHOMY
orIpocy.
Kontpoabnas Yerublii onpoc
Touka 3
13,14 TexHOJIOTUsI CO3AAHUS U 7. Cozganme u Jlexmus-TUCKycCHs CemuHap CamocCTosITeIbHOE — U3Y-
yHpaBJieHUsT KJINEeHTCKOi ayAUT KINEHTCKOMH YeHHe MaTepHaa, Hoaro-
6azoii 6a3bI KOMITAHUU TOBKa K HPAaKTHYECKOMY
3aHATHIO C MCIIOJIB30Ba-
HueM ObC
15, 16 8. TexHomorun TpaauroHHas TEKIHS CemmuHap CaMmocTOosITENPHOE — U3Y-

YIpaBIEHUsT KIIH-
EHTCKOM 0a30i

YeHHe MaTepuana, IOoAro-
TOBKa K MPaKTHYECKOMY
3aHATUIO C HCITOJIB30Ba-
auem ODBC.

[loaroroBka K YyCTHOMY
onpocy

Kontponbnas
ToYKa 4.

YcTHblii onipoc

KoncynasTanus cTy1eHTOB

l'lpOMemyrquaﬁ aTTecTanMs — 3a4eT — 2 yaca
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st 3a09HOM popMBbI 00yUeHHs:
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12 Poab kamnentckoro ceppuca | 1. CoBpeMeHHBII TpaguuyonHas JeKuus 1 CemuHap 7 CaMmocTOosTENPHOE — U3Y-
B IeAAITEILHOCTH KOMNAHUM | KIMEHTCKHH cep- YeHHe MaTepHaa, Hoaro-

BHC U €r0 0COOeH- TOBKa K HPAaKTHYECKOMY

HOCTH 3aHSATHIO C HCIOJIB30Ba-
HueM ObC

1/2 2. VmpasneHue CamocCTOsITeIbHOE — U3Y-

HPETCH3UAMU YeHHe MaTepuana, ¢ HUC-

KIIMEHTa [10JIb30BaHUEM OBC.
IMoaroToBka K TeCTHPO-
BaHUIO.

KonTpoabnas AynuTopHoe

Touka 1 THpOBaHHE

1/2 BHenpenune cucteMsbl 3. Buenpenue Jlexuus-muckyceus Kpyrusiii cton CaMmocTosITENPHOE — U3Y-
yNpaBJIeHUs] KA4eCTBEeH- KaueCTBEHHOTO YeHHe MaTepHaa, Hoaro-
HBIM CepPBHCOM cepBHca TOBKa K HPAaKTHYECKOMY

3aHATHIO C HCIOJIB30Ba-
HueM ObC.

1/2 YipaBiieHHe Ka4ecTBOM 4. ®opmel BHYT- CamocTosITeIbHOE — U3Y-
CepBHCHOIO NMOBEACHNUS peHHeHl W BHeII- YeHHe MaTephana, C HUC-
COTPYAHHKOB Hell OLEHKH Kade- HOJIb30BaHUEM 3BC.

cTBa 00CITy)KHBa- [ToaroroBka K YCTHOMY
HHs KJIIMCHTOB onpocy
Kounrponbnas YerHblii onpoc
To4Ka 2
1/2 IHoTpedouTeabLCKASA JTOAIb- 5. daxTopsl Jlex1usa-1ucKyccus CemuHa CaMocTosiTenbHOE  U3Y-
&
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HocTh. IlpuBiedyenne u
yAepaKaHHe KJIHEHTOB

BIIUSIIONIHE Ha
HOTPEOUTEIBCKYIO
JIOSUTBHOCTh "

YIpaBIEeHUE KU3-
HEHHBIM  IHKJIOM
KJIMEHTa

YeHUE MaTepHalia, MOAro-
TOBKa K MPaKTHYCCKOMY
3QHSATHIO C HCIIOJIB30Ba-
auem OBC

1/2 Knnentoopnentuponan-
HOCTH KaK KOHKYPEHTHOe
NPeMMYLIeCTBO KOMIAHHU

6. Hcnonp3oBanne
COBPEMEHHBIX
TEXHOJIOTHIt B
KJIMEHTCKOM ~ cep-
BHCE

CamocTosATeIBHOE — U3Y-
YeHHe MaTepuana, ¢ Hc-
MOJIb30BaHHEM OBC.
[loaroroBka Kk yCTHOMY
orpocy

Kontpoabnas
Touka 3

Yerublii onpoc

1/2 TexHosorust co3gaHus u
yIpaBJeHUusl KJIMeHTCKOM

0a3oii

1/2

7. Co3manue u
ayJUT KINEHTCKOU
0a3bl KOMIAHUH

Jlexus-nuckyceus

CemuHap

CaMoCTOSATeIPHOE ~ U3Y-
YeHHe MaTepuaia, HOAro-
TOBKa K MPAKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
arem DBC

8. TexHoaoruu
YIpaBIeHUsT KIIH-
EHTCKOM 0a3oii

CaMmocTOsATENPHOE — U3Y-
YeHHe MaTepuaia, C Hc-
MOJTb30BaHUEM 9BC.
[loaroroBka K yCTHOMY
orpocy

KonTpoabnas
Touka 4.

YerHblii onpoc

KOHCyJILTaIIHSl CTYACHTOB

I[IpomexyTouHas aTTecTanus — 3a4eT — 2 yaca
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6. [lepedyeHb y4eOHO-MeTOAUYECKOTO o0ecTiedeH s 1JIsi CAMOCTOSITeIbHOM pa-

00THI 00yYAOIIUXCH 10 AUCIHUIIHHE (MOLYJII0)

y4e0HO-METOJMUECKOe 00eCIIeYeHNE:

HJ’I?I CaMOCTOSITeILHOM pa6OTBI 110 JUCIHUIIIIMHC o6yqa}oumec>1 HCIIOJIB3YIOT CICAYIOLICEC

Ne
n/n

Tema, TpynoeMKoOCThb B aKkaa.4. (04-
Has/3a04Has ¢opma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocobennoctu (4/7 gaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
Kanaues C.JI., - 6-e u31. - M.:[lamkoB u K, 2017
Pexum noctyna
http://znanium.com/catalog.php?bookinfo=430365
2. loyn, Jx. IlepBokiTaccHBIN CEPBUC KaK KOHKY-
penTHoe npeumyiiectso / Jxon [oymr; Ilep. ¢
aHrI. — 5-¢ u31. — M.: Anbnuna [labnumep,
2016. —Pexwum noctyna:
http://znanium.com/catalog.php?bookinfo=610283

VYrpasieHre MPeTeH3UsIMU KITUEH-
Ta (5/7 gacoB)

1.IMoyn, dx. IlepBoknaccHblif cepBUC KaK KOHKY-
pentHoe npeumymiectBo / Ixxon Loy, [ep. ¢
aHnI. — 5-¢ u31. — M.: AnbninHa [Tabmumep,
2016. —Pexwum moctyma:
http://znanium.com/catalog.php?bookinfo=610283

BHeapeHue kaueCTBEHHOTO CEPBU-
ca (4/7 gaca(oB)

1. CepBucHast aesrensHOCTh / Pomanosuy JK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum pgocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. oy, k. [TepBokitaccHBIN CepBUC KaK KOHKY-
pentHoe npeumyniectBo / Jxon oy Iep. ¢
aHnI. — 5-¢ u31. — M.: Anbnuna [Tabnumep,
2016. —Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OILICHKH KauyecTBa 00CITyKUBaHUS
KIHeHTOB (5/7 4acoB)

1.CepBuconorus : yue6nuk / .B. Tapanosa, A.B.
TpyxaueB. — CraBponons: AI'PYC CraBpomnosis-
CKOro roc. arpapHoro yH-ta, 2013 Pexum nocrty-
na
http://znanium.com/catalog.php?bookinfo=514626

@DakTophbl, BIUSAIOLUIUE HA TOTPEOU-
TEJBCKYIO JIOSUITHOCTD | yTIpaBIIe-
HUE KU3HEHHBIM [TUKJIOM KJIMEHTa
(4/7 gaca(oB)

1.I/IHHOBaLII/II/I B CCPBUCEC: UCITIOJIB30OBAHHUC I/IH(l)O-
rpaduu: Yuedbnoe nocodbue / Yynkos B.O., Koma-
poB H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=884093
2. OCHOBBI (DYHKIIHOHHPOBAHUS CHCTEM CEPBHCA:
VYyebnoe nmocobue / B.M. Coseros, B.M. Aprtro-
nieHko. - M.: Ansda-M: HUL] MTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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TYPU3MA V1 CEPBUCA»

FYme Aucm 11 uz 33
Hcnonp3oBaHre COBPEMEHHBIX 1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
TEXHOJIOTHH B KimeHTcKoM cepBuce | Kamawes C.J1., - 6-e uzn. - M.:JlamkoB u K, 2017
(5/7 uacos) PexxuMm moctyma

http://znanium.com/catalog.php?bookinfo=430365
2. llloymn, k. [TepBokiIacCHBIN CEPBUC KaK KOHKY-
pentHoe npeumymiectso / xon Iloymn; Iep. ¢
aHnI. — 5-¢ m31. — M.: Anbniuna [Tabnummep,
2016. —Pexwum moctymna:
http://znanium.com/catalog.php?bookinfo=610283

Coznanue u aynut kiaueHTckoi 6a- | 1.CepBuconorus : yueOnuk / U.B. Tapanosa, A.B.

361 Komranuu (4/7 yaca(oB) Tpyxaues. — CraBponoins: AI'PYC CraBpormnoinb-
CKOro roc. arpapHoro yH-ta, 2013 Pexum gocry-
na

http://znanium.com/catalog.php?bookinfo=514626

TexHonoruu ynpasicHus KiueHT- | 1.MIHHOBaIuu B cepBUCe: UCTIOIB30BaHUE HH(O-
cKoit 6a3oii (5/7 yacoB) rpaduu: Yuyebnoe nocodue / Uynkos B.O., Koma-
pos H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (HYHKITMOHUPOBAHHS CHCTEM CEepBHCA:
VYyeOHoe nocobue / B.M. Coseros, B.M. Aprtio-
meHko. - M.: Ansdpa-M: HUL] UTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®oHJ OLEHOYHBIX CPEICTB A/ MPOBEeJIeHUs TeKylIeil U NPOMEKYTOYHOM aTTecTaluu
o0y4yaomuxcs M0 AMCHUILIAHE (MOLYJII0)

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMeM 3TanoB UX (OPMHPOBAaHUS B Ipolecce 0CBOe-
HHA 00pa3oBaTeJbHOM MPOrPaMMBbl

Ne Wunexc Conepxxanne koM- | Pasmen mucrm- B pesynpraTe m3y4eHus pasjena TUCIHILIHHBL,
I KOMITe- MIETCHIIUU JIUHEI, 00eceyn- obecrieunBaronero GopMupoBaHHE KOMITCTCHIINU
TEHIIHH, (uumukaropa qoc- | Baromuii hopmu- (vHIMKAaTOpa JOCTUKEHHUS KOMITETEHIIUH) 00Y-
WH/IAKA- THXKCHUS KOMIIE- | POBaHUE KOMIIE- YaIOUIMHCSI JOJDKEH:
TOpa J0c- TEHITHHN) TeHIMH (MHINKA- 3HATh yMeTh BIIAJIETh
THXKCHUS TOpa JOCTHKEHHUS
KOMIIE- KOMITETEHIIMH)
TEHIUN
IIKO-1 Crioco0eH Kk pa3paboTKe U COBEPIIEHCTBOBAHUIO CHCTEMbI KIIMEHTCKUX OTHOIIEHUH C yIeTOM
TpeOoBaHuil moTpeduTeNs
I[IKO-1.3. Ouenu- Temsr 1-8 ITpuHuMIBL BreBiate mpobGiie- | HaBeikamu
BaeT BO3MOXKHOCTb M MeTOABbl | Mbl (DYHKIHOHHPO- | Pa3pabOTKH
COBEpLICHCTBOBA- oleHKH 3¢- | BaHUS M PECypchl | peKOMeH a-
HUSL CHUCTEMBI KJIH- (eKTHBHO- pocra 3¢ddekrus- | muit mo co-
SHTCKUX  OTHOIIe- CTH paboTHI | HOCTH CHUCTEMBI | BEPIIEHCT-
HUHA CUCTEMBI KIIMCHTCKUX OTHO- | BOBaHHIO
KIUCHTCKUX | IICHUN CHCTEMBI
OTHOIICHUH KITUCHTCKUX
OTHOIICHUH
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7.2. Onucanue nokasarejed u KPUTEPHUEB OLICHUBAHUA KOMHeTeHIII/Iﬁ Ha pa3s-

HBIX JTallax uXx (l)OpMI/IpOBaHI/IH, OIINCaHHUC INIKAJ ONCHUBAHUA

PesynbTar 00yyennst mo

IToka3aTeinb one-

Kpurepuii onenuBaHus

JTan oCBOeHUA

AUCIHUIINHE HUBaHHS KOMIIeTEeHIINH
CryneHT mpoIeMOHCTPH-
pOBaJI 3HaHHUE CYITHOCTh
KJIMEHTOOPUCHTHPOBAHHOTO
MOAX0/a, TEPMHHOJIOTUIO
CEpPBHUCHOH eATETLHOCTH,
IIPUHIUIIBI OpTraHu3allunu
3HaTh CYyIIHOCTB KJIMEHTO- P 1 op H
CEpBUCHOH CITyKOBI, METO-
OPHEHTHUPOBAHHOTO MOAXO0- .
II61 pabOTHI ¢ KIIMEHTCKOM
112, TEPMHUHOJIOTHIO Cep- .
. 0a3oli, 3TUKy chepbl Ous-
BUCHOU JIeSITEIbHOCTH,
Heca U yCIyT, yrpaBJieHue-
IMPUHLOUIIBI OpraHru3aluu
. CKYIO 3THKY, 9TUKY HapT-
CEpBUCHOH CITyKOBI, METO- o
. HEpPCKHUX OTHOIICHHH, 3CTe-
JI61 pabOTHI ¢ KIIMEHTCKON
. TUKY OOCITy>KUBaHUSI.
0a30if, ATUKY cdepbl On3-
JeMoHCTpUpyeT  yMEHHE
Heca U YCIIyT, yIpaBlieHue-
OECKOH(DIUKTHO  pemaTh
CKYIO 3THKY, ITUKY TIapT- 3akperieHue Cro-
. poOJIEMbI, BO3HUKAIOIIUEC
HEPCKHUX OTHOIICHHH, ICTe- COOHOCTH K
npyu paboTe ¢ KIUEHTaMH,
THUKY 00CITy’KHBaHUSI. Tectupoanue, pa3paboTke u
. OLICHWBATh  OCOOEHHOCTH
Yw™mets 0eCKOH(IMKTHO | YCTHBIH Ompoc, pe- COBEPIICHCTBOBAHHUIO
WHANBUAYAJIBHBIX U KOPIIO-
pemath MpoOJIeMbl, BO3HU- | IICHUE CHUTYaI[HOH- CHCTEMBI
PaTHBHBIX KJIMEHTOB, pado-
KaloIye MpH padoTe ¢ K- | HBIX 33714, o KIIMEHTCKUX
TaTh B KOHTaKTHOW 30HE .
€HTaMH, OLCHHWBATHL OCO- | TODCHUHI OTHOIIIEHHUU C
Kak chepe peanmzanyu .
OEHHOCTH  MHIMBUIYaJb- y4eToM TpeOOBaHHI
KIIMEHTOOPUCHTHUPOBAHHOT'O
HBIX W  KOPIIOPATUBHBIX noTpeOuTes

KIIUEHTOB, paboTaTh B KOH-
TaKTHOM 30HE Kak cdepe
peanu3anuy  KIMEHTOOPH-
EHTHPOBAaHHOTO  TOAXO/a,
paboTaTh C TpETEH3USMH
KJIMEHTOB.

Bmaners

mojxonaa, paborath ¢ mpe-
TEH3USIMU KIIHECHTOB.
CTyneHT n1eMOHCTPUPYET
BJIaJICHHE METOJIaMH KJIH-
E€HTOOPHEHTHPOBAHHOTO
MOJIX0/1a, METOJIaMHU pado-
THI C KIIMEHTCKOM 0a30ii,
3HaHUeM crenuduku pabdo-
ThI B KOHTAKTHOW 30HE KaK
chepe peanu3aluy KIHeH-
TOOPUEHTUPOBAHHOTO TO/I-
X0/1a, METOJIaMHU pa0OThI C
MPETH3USIMH KIIMECHTOB,
KOH()JIMKTHBIMU CUTYaIIHsI-
MH.

Kpurepun u mkaJia onieHMBaHNS OCBOCHHS ITANOB KOMIIETCHIIMH HA NPOMEKYTOYHOM aT-
TecTaluu

KoHTpoJIb POMEKYTOUHOM YCIIEBAEMOCTH CTYAECHTOB IO JMCLUIUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME M 3aKJIIOYaeTCs B CYMMHUPOBaHUU OAJUIOB, MOJYYEHHBIX CTYACH-
TOM T10 pe3y/bTaTaM TEKYIIEro KOHTPOJISI U UTOTOBOM paboTHI.
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Texymumii KOHTPOJIb peanusyercs B popMax TECTUPOBAHHUS, OLIEHKU KaueCTBa U aKTUBHO-
CTH pabOTHI HAa MPAKTUYECKHUX 3aHATHSIX, aHAIN3a JOOPOCOBECTHOCTH U CAMOCTOSTEIbHOCTH TIPH
HalMCaHUM TBOPYECKHUX pabOT, peleHHs 3aJad, MOCeIaeMOCTH 3aHATUi U T.A. B cemecTpe no
JTUCLIUTUIMHE YCTAaHABIMBACTCS MEPOIIPUATHUS TEKYIIETO KOHTPOJIS yCIEeBAaeMOCTH (4 «KOHTPOJIb-
HBIX TOYKW»). BbInonHeHue Bcex 3aJaHuil TEKYIIErOo KOHTPOJS SIBJISETCS O0s3aTeNbHBIM IS
CTYJEHTA U SIBJISIETCS OCHOBAHUEM JUJIS IOIIyCKa K IPOMEKYTOYHON aTTECTALIUU.

K kputepusiM BbICTaBIEHUS PEUTHHIOBBIX OLIEHOK TEKYILEr0 KOHTPOJISI OTHOCSTCA:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH yCcleBaeMOCTH 110 UTOraM padoThl Ha CEeMUHApax;

- OIICHKH 3a MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIJIAIBI, PEIICHHUE 3a/1a4 H JIP. );

- OLICHKM TEKYyIleH yCIIeBaeMOCTH 10 UTOr'aM MHTEPAKTUBHBIX (POPM MPAKTHUECKUX 3a-
HATHICKHUX 3aHATUH (JeTOBBIE UTPBI, AUCKYCCHH U JIp.);

- IOCEIIeHNE YUeOHbIX 3aHATUH.

JlonoTHUTENbHBIE KPUTEPHH:

- aKTUBHOCTD Ha JIEKIIUAX U CEMMHAPCKUX 3aHATHUAX, UHTEPEC K U3y4aeMOMY IIpeIMETY;

- BJIaZICHUE KOMIBIOTEPHBIMH METOAAMHU M3YYEHUS MPEIMETa, YMEHHUE TOTOBHUTH MPE3CH-
TaluM JUisl KoH(pepeHuui, ucnonab3oBanue MHTepHeTa, mpodeccuoHaNbHBIX 0a3 JaHHBIX IMPH
HOJTrOTOBKE K 3aHATHUSAM U HallMCaHUM NUCbMEHHBIX paboT;

- 00s13aTeNbHOE MTOCEUICHNE YIEOHBIX 3aHATHH;

- OLIEHKA CaMOCTOSTEJIbHONW pabOThI CTY/ECHTA;

- ydacTue CTyJeHTa B padoTe opraHu3yeMbIX Kadeapoi ((puinamom) Kpyribix CTOJIOB,
KOH(pepeHIHi U 11p.;

- 001IMI YPOBEHb MTPABOBOM KYJIBTYpbI, 3pYIULUS B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbrarhl IpoMeEKyTOUHOM aTTeCTaluu ONPEAEIAIOTCA OLEHKaMHU "OTIM4YHO", "XOpo-
10", "yJIoBIE€TBOPUTEILHO", "HEYIOBIETBOPUTENLHO" (PopMa MPOMEKYTOUHOW aTTECTAllUd —
9K3aMeH Win auddepeHpoBaHHbIi 3a4eT) U "3auTeHo", "He 3auTeHo" ((popma mpomexyTou-
HOU aTTeCTaIlM! — 3a4€T).

B cootrBerctBuu ¢ IlonokeHneM «0 MPOBEAECHUHU TEKYLIETO KOHTPOJS YCIEBAEMOCTU U
IPOMEXKYTOUHOM arTecTaluu o0yJaroumxcs 1no o0pa3oBaTeIbHbIM IPOrpaMMaM BBICIIET0 00pa-
30BaHMs - NMporpamMmamM OakanaBpuaTa W IMporpaMMaM MarucTpaTypsl, pealnu3yemMbiM o dene-
palbHBIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTaHAApTaM» PEHTHHrOBas OLEHKAa CTYICHTOB
[0 KaXJ0M y4yeOHOM TUCHMIIJIMHE He3aBUCHUMO OT ee OOIIel TPYyAOEeMKOCTH, ONpeaeseTcs 1Mo
100-6annpHOM 1IKaJe B KaXI0M ceMecTpe. Pacnipenenenne 6auioB peTHHTOBOI OIIEHKH MEXKILY
BUJAMHU KOHTPOJISI PEKOMEHIYeTCsl yCTaHABIMBATh B CIIEAYIOIIEM COOTHOLICHUU:

[TocenaemMocTh — MocelneHne 3aHsTHI JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATHI CEMHUHApPCKOT0 TUIA OLEHUBAETCS HAKOMHUTEIBHO CIEAYIOIIUM 00pa3oM: MaKkCHUMaslb-
HO€ KOJINYECTBO 0aJlIoB, OTBOJUMMBIX Ha y4eT nocemniaemMoct (30 GanioB), IeIUTCS HA KOJIHYe-
CTBO JICKIMH (32 UCKIIIOYEHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATHH mo mucuurmze. [Tomy-
YEeHHOE 3HAYeHHE OIpeeNsieT KOJINYeCTBO 0auioB, HAOUPAEMBbIX CTYIEHTOM 3a MOCEleHue O
Horo 3aHATHA. [lo pemenue Yuenoro coBera Bricmiell mkonsl 6M3Heca, MEHEKMEHTA U TpaBa
MIOCEIIaeMOCTh YUEOHBIX 3aHSATHI MOXKET HE YUUTBHIBATHCS TPU OLIEHUBAHUU PE3YJIHTaTOB OCBOE-
HUS TUCIUIUIMH.

VYcneBaeMoCTh — OI[EHKa yCIIEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHUE 3a/laHUI TEKyIlle-
ro KOHTpoJIs o qucuuiuinee. Kak npaBuiio, B cemectpe 4 MEpONnpusTHs TEKYIIEero KoHTpos (4
«KOHTPOJIEHBIX TOYKW»), IPHUYEM BBHIITOJIHEHHE BCEX 4 3aJaHMid TEKYIIEro KOHTPOJIS SBIISETCS
00s13aTeNIbHBIM JUTs cTyAeHTa. [Ipu oOHapyKeHUH IpenogaBaTeeM B BHIIIOJTHEHHOM CTYIEHTOM
3aJJaHUU IUIaruaTa JaHHoe 3a/laHue oleHnBaeTcs 0 6ajliioB M CUMTAETCs HE BBIIIOJHEHHBIM.
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[TpakTrueckue 3aHITUS (MEXIY «KOHTPOJBHBIMH TOYKAMU») MPOBOJAATCA B aKTUBHOM U
MHTEPAKTHUBHOHN (opMe (IUCKYCCHH TI0 U3YYEHHOMY MaTepuaity, pa3oop CUTyaluii U T.II.), B ay-
JUTOPUM WM BHE ayJUTOPUM (HA BbICTaBKe, Hampumep). HecMoTpst Ha TO, 4TO MpernojaBaTelib
HE OLIEHUBAET B OajyiaX CTyJeHTa Ha KaXIOM 3aHSITHH, B TOKE BpeMs MPEToAaBaTeNb (PUKCHPY-
€T aKTUBHOCTb Ha 3aHATUU U MPH MOJBEJCHUHN UTOTOB 3a ceMecTp Hauuciser oT 0 1o 5 peiTun-
TOBBIX OOHYCHBIX 0aJIJIOB 32 aKTHBHOCTH HA 3aHATHSAX.

Pe3ynbrarhl TeKyIero KOHTPOJIsl YCIIEBAEMOCTH YYUTHIBAIOTCS MPHU BBICTABICHUH OICH-
KU B X0J1€ IPOMEXYTOYHOH aTTeCTallUH.

Jns pomycka K MPOMEKYTOYHOW aTrTecTaly OOy4YarolUICs JOJIKEH BBIMOJIHHUTH BCE
MEpOTPHUATHS TEKYIIETO KOHTPOJS MO TUCHMIUIMHE (HE UMETh 33aJ0JDKEHHOCTEH MO TeKymei
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 001IIEH CIIOKHOCTH He MeHee 51 Oanna.

[lepeBo peHTUHIOBBIX 0AJJIOB B UTOTOBYIO 5 — Oa/UIbHYIO LKAy OLIEHKY OCYIIECTBIIS-
€TCsl B COOTBETCTBHH C TaOIUIIEH.

ABTOMAaTHYECKAasl OLEHKA bammer | Obmas
Bannwi 3a Bamner 3a
32 9K- | cymma Hrorosas oueHka
CEeMECTp | 3a4eT | PK3aMeH 3a4er
3aMEH 0aJIoB
90-100* | 3ager | 5 (OTIMYHO) - - 90-100 5 (oTJIHYHO)
71-89% | sauer | 4 (xopomo) i 020 | /%89 |4 (xopomo)
90-100 | 5 (oTiIM4HO)
51-70 3 (YIIOBJICTBOPHUTEIIBHO)
51-70% | sauer | O (YAOBICTBODHTCIL- | _ 0-20 71-89 | 4 (xopomo)
HO)
90 5 (oTaMYHO)
50 u me- 50 |2 (HEyHZOBIETBOPHUTEIb-
HEJIOMYCK K 3a4eTy, 9K3aMeHy | - -
Hee MeHee HO), He3a4eT

* IpU YCJIOBUY BBHITIOJIHEHUSI BCEX 3a/IaHHUH TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buasbl cpeacrs oueHUBaHMS, MPUMEHsIEMbIX NIPH MPOBEJCHUN TEKYIIEro KOHTPOJIA
H IIKAJbl OUEHKH YPOBHS 3HAHUM, YMEHUH U HABBIKOB IPH BBINOJHEHUH OTAEJIbHBIX
(¢opM TeKkyIero KOHTpPOJIst

Cpeocmeo oyenusanus — ycmubvlii omeem (onpoc)

Ilxaja oeHKH YPOBHS 3HAHUI, YMEHU M HABBIKOB IIPM YCTHOM OTBeTe

oue Kpurtepun oueHnBanust IMoka3aTesn oeHMBAHUSA

HKa

- MOJIHO PACKPBITO COACPIKA- -
HHUE MaTepuaa, 3bIBACT BCECTOPOHHHUEC U 1".]'[}’601(1/16

- MaTtepuall M3JI0XKCH TpaMoT- | 3HAHWA IPOrpaMMHOTO MaTepuraia,
HO, B OHpCHGHGHHOf/'I JIOTUYECKOM TOCIen0- - 3HaHHE OCHOBHOH H

OOyyaromuiics moka-

BATEJIbHOCTH; JOTIOJITHUTEIBHOM JINTEPaTypHI;

- IIPOJIEMOHCTPUPOBAHO  CHUC- - [IOCJIEIOBATEIBHO U
TEMHOE M INTy0OKOe 3HaHHE MPOTrPaMMHOTO | YETKO OTBEYAET Ha BONPOCH! Omiera
MaTepuana, 1 JOTIOJTHUTEIBHBIE BOIIPOCHI;

- TOYHO HCHOJIB3YCTCA TCPpMU- -
HOJIOT'HAA,
- IIOKa3aHo

YBEPEHHO  OPHUEHTH-
pyercs B IPOOJIIEMHBIX CUTYaIIUsX;
YMEHHUE WILTIOCT- - JEMOHCTPHUPYET CIIO-

pUpPOBaTh TEOPETUUYECKHE MOJOKEHUS KOH-
KpCTHBIMH TpUMEpaMu, NPHUMCHATHL UX B
HOBOW CHUTYallNH;

COOHOCTh TIPUMEHATH TEOpeTHYE-
CKH€ 3HAHUS IS aHaju3a MPaKTh-
YECKUX CHUTYaIlud, JIeJaTh MPaBUIIb-
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- MPOJAEMOHCTPUPOBAHO  YC-
BOCHHE paHee M3yYCHHBIX COIMYTCTBYIOIINX
BOIIPOCOB, CPOPMUPOBAHHOCTh M yCTOWUHU-
BOCTb KOMIICTEHIIHIA, YMEHHI U HABBIKOB,

- OTBET IPO3BYYa] CaMOCTOSI-
TEJIbHO, 0€3 HABOJIAIIMX BOIIPOCOB;

- MPOJEMOHCTPUPOBAaHA  CIIO-
COOHOCTh TBOPYECKH IPHMEHSTH 3HAHUE
TEOPHUH K PEUICHUI0 NPO(EecCHOHATBHBIX
3ajau;

- MPOJAEMOHCTPUPOBAHO  3HA-
HUE COBPEMEHHON y4eOHON M Hay4dyHOU Ju-
TepaTyphl;

- JOMYyIIeHbl OJHAa — JIBE He-
TOYHOCTH TIPU OCBCIICHHH BTOPOCTEIICH-
HBIX BOIPOCOB, KOTOPBIE UCIPABIISIOTCS O
3aMeYaHUI0

HBbIC BBIBOJIBI, IPOSBIISICT TBOpPYE-
CKHE CIOCOOHOCTHM B IIOHUMAaHUH,
U3JI0KEHUU W HUCIOJB30BAaHUU IPO-
IPaMMHOTO MaTepHualia;

— MOJTBEPXKIACT  IOJI-
HOE€ OCBOCHHEC KOMIICTCHIIMH, Tpe-
JlyCMOTPEHHBIX [TPOrpaMMOi

«“»

- BOIIPOCHI HM3JIATAIOTCSl  CHC-
TEMaTU3UPOBAHO U IOCIICIOBATEIILHO;

- MPOJEMOHCTPUPOBAHO  yMe-
HUE aHAIM3UPOBATh MaTepuaj, OJHAKO HE
BCE BBIBOJIBI HOCSIT apryMEHTHPOBAHHBIN U
JI0Ka3aTeNbHBIN XapaKkTep;

- MIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpHI.

- OTBET YAOBJETBOPSIET B OC-
HOBHOM TpeOOBaHUSM Ha OICHKY «5», HO
IIPH 3TOM HMEET OJIUH U3 HEIOCTATKOB:

- a) B W3JIO)KEHHUU JOMYIICHBI
HeOOJbIIMe MPOOENbl, HE MCKAa3UBIINE CO-
JiepyKaHUe OTBETA;

- 0) IomylieHbl OAWMH — JBa
HEeJ0YeTa TPH OCBEIICHUU OCHOBHOTO CO-
JepKaHUs OTBETA, UCTIPABIEHHBIC 11O 3aMe-
YaHWIO TPEI01aBaTes;

— B) JOMYIICHBI OIMMOKA WU
0ojee ABYX HEIOYETOB MPHU OCBEIICHUU
BTOPOCTEIICHHBIX BOITPOCOB, KOTOpPHIE JIET-
KO HCTIPABJISIIOTCS M0 3aMEUaHUIO Mpernojia-
BaTeNs

ye-

- oOyyJaronuiics IMoka-
3BIBACT IOJIHOE 3HAHUE

- IPOrpaMMHOI0 Mare-
puana, OCHOBHOHN 1

- JIOTTOJTHUTEIIbHOW JIH-
TepaTyphl,

- JIa€T TOJHBIE OTBETHI
Ha TEOPETUYECKHE BOIMPOCHI OHIIeTa
U JIONOJIHUTENIBHBIE BONPOCHI, J0-
MyCKasi HEKOTOPbIE HETOYHOCTH;

— MPaBUJIILHO TPUMEHS-
€T TEOPETUYECKUE TIOJOXKEHUA K
OILICHKE MPAKTUYECKUX CUTYyaIUi;

- JEMOHCTPUPYET  XO-
poILLINii YPOBEHb OCBOCHHSI MaTepua-
Ja U B LIEJIOM MOJTBEPKIAET OCBOE-
HUE KOMIIETEHLIUH, MPeyCMOTpPEH-
HBIX IPOTPaMMOM

- HEIOJIHO WM HEIOCIEI0Ba-
TEJIbHO PACKPBITO COJIEpKaHUE MaTepuana,
HO TMMOKa3aHo 00IIee MOHMMaHue BOMpoca U
MPOJIEMOHCTPUPOBAHbl YMEHHUS, JOCTATOY-
HBIE U TaJbHEHIIIET0 YCBOCHUSI MaTepHa-
a;

- YCBOCHBI OCHOBHBIE KaTero-

- oOyJaromuiicss moka-
3bIBACT 3HAHUE OCHOBHOTO

- MaTtepuanga B o0beMe,
HEOOXOIUMOM  JUIsl  TIPEACTOSIIEH
npodeccrnoHabHOM IeSTENbHOCTH;

- npd OTBETE Ha BO-
MPOCHl OWJIeTa W JIOTIOJTHUTEIIEHBIC
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pUM IO pPAaccMaTpUBAEMOMY M JOIOJIHH-
TCJIbHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIN
JONYLIEHbl OIIUMOKHK B ONpEAEICHUU IMOHS-
THﬁ, HCIIOJIb30BAHUU TCPMUHOJIOIUU, HC-
IIPABJICHHBIE IIOCJIE HECKOJIBKMX HaBOIS-
IIUX BOIIPOCOB;

- IIPY HETIOJIHOM 3HAHHUU TEO-
pPETHYECKOr0 MaTepuasa BbISABJICHA HEHOC-
TaTOYHAs C(POPMUPOBAHHOCTH KOMIIETEH-
LUH, YMEHUN U HABBIKOB, CTYIEHT HE MO-
KET IPUMEHUTb TEOPHI0 B HOBOW CHTYa-
WU,

- IIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpPHI

ye-

BOMNPOCHl HE JOMYCKaeT TIpyObIX
OIMOOK, HO MCTIBITHIBACT 3aTPy/IHE-
HUSl B TOCJIEIOBATEIIBHOCTH UX H3-
JIOKEHHS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh MpPH-
MEHSTh TEOPETUYECKUE 3HAHUSA IS
aHaJIM3a MPAKTUYECKUX CUTYyallUi;

- NOJATBEPXKIAET  OC-
BOCHUE KOMIICTCHIIMM, MPEIyCMOT-
PEHHBIX MPOTrpaMMOM Ha MHHH-
MaJbHO JIONYCTHMOM YPOBHE

«Q»

- HE PacKpBITO OCHOBHOE CO-
JepkaHue y4eOHOTro MaTepHana;

- O0HapY)XEHO HE3HaHHE WIIH
HEeTIOHMMaHue Oosbliel Wi  Hanbonee
BaYKHOM yacTHU yueOHOro Marepuara;

- JONYIIEHbl OIIMOKH B OIpe-
JeNICHUM TIOHATUHM, TpPH HCIOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPbIE HE HWCIPABICHBI
1ocjie HeCKOJIBKUX HABOJIAIIMX BOIIPOCOB.

- HEe c(OopMHUpPOBaHBl KOMIIe-
TEHIMH, YMEHHS 1 HAaBBIKH.

- oOyyaromuicss uMeet
CYIIECTBEHHBIE TIPOOEITBI B 3HAHHUAX
OCHOBHOI'0 y4yeOHOro mMarepuaia 1o
JUCLUIINHE;

- HE CIOCOOeH apry-
MEHTUPOBAHO U IIOCJIEI0BATEIBHO
€ro wusyaraTh, JOINYyCKaeT TIpyObie
OIMOKM B OTBETax, HENpPaBUIbHO
OTBEUYAET Ha 3aJaBac€Mbl€ BOIPOCHI
WM 3aTPYJHAETCS C OTBETOM;

- HE MOJTBEPKIaeT OcC-
BOEHHE KOMIIETEHIUH, MPeaycMOT-
PEHHBIX IPOTrPAMMON

OLCHOYHAs IIKAJAa YCTHOI'O OTBETA

IIpoueHTHBII HHTEPBAJI
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

g win

Cpe()cmeo OYeHuearus — mecmuposarnue

IlIkasa OleHKHN YPOBHS 3HAHMI, YMEHUI M HABBIKOB IPH PellIcHUHU TeCTOBBIX 3aaHUIl

OIICHKA

«5», ecmu (90 —100)% npaBUIBHBIX OTBE-

«», ecn (70 — 89)% mnpaBUIBHBIX OTBe-

Kpurepun onenku
TOB
BBITIOJTHEHO BEPHO 3a/laHui
TOB
TOB

«3», ecmu (50 — 69)% mnpaBUIBHBIX OTBE-
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TOB

«2», eciin meHee 50% TMpaBUIIBHBIX OTBE-

Buanl CpeacTB OCHUBAHUSA, IPUMEHACMBIX IIPU MPOBECACHUH HpOMe)KyTO‘lHOﬁ aT-
TeCTAllMU U IIKAJIbI OIICHKHA YPOBHSHA 3HaHI/II7[, yMeHI/lﬁ 1N HABBIKOB IIPA X BbINMO/JIHCHUHA

VYcTHblii onpoc
IIxaJia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

one
HKa

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5»

- MOJIHO PacCKpBITO COJAEpkKa-
HHE MaTepuania;

- Martepual HM3J0KEH I'pamoT-
HO, B OIPEJICIICHHON JIOTUYECKOH TMOCIe0-
BaTEJIbHOCTH,

- MPOJAEMOHCTPUPOBAHO  CHUC-
TEMHOE U TIIyOOKOe 3HaHHE MPOrpPaMMHOTO
MaTepuaa;

- TOYHO HMCIOJIb3yeTCS TEPMHU-
HOJIOTHSI;

- MOKa3aHO YMEHHWE WJUIIOCT-
PUpPOBATH TEOPETUUYECKUE MOJIOKEHUS KOH-
KPETHBIMU TPUMEpPAMH, MPUMEHSITh UX B
HOBOW CHUTYallNH;

- MPOJAEMOHCTPUPOBAHO  yC-
BOCHHME PAHEE M3YUYEHHBIX COMYTCTBYIOIINUX
BOIIPOCOB, CPOPMUPOBAHHOCTh M yCTOMUHU-
BOCTh KOMIIETEHIIN, YMEHHI U HABBIKOB;

. OTBET IIPO3BYyYaJl CaMOCTOSI-
TeJIbHO, 6€3 HABOSIINX BOTIPOCOB;

- MPOJAEMOHCTPUPOBAHA  CIIO-
COOHOCTh TBOPYECKH TPUMEHSATH 3HAHUE
TEOpUU K PEIICHUI0 MPOo(HecCHOHATBLHBIX
3aj1ad4;

- MIPOJEMOHCTPUPOBAHO  3Ha-
HUE COBPEMEHHOI yueOHOH U Hay4yHOH Ju-
TepaTyphl;

- JIONYIIEHbl OJHA — JBE He-
TOYHOCTU IIPU OCBELIEHUH BTOPOCTENEH-
HBIX BOIIPOCOB, KOTOPBIE€ UCIPABIISIIOTCS 110
3aMeYaHuI0

- OO0yuaromuiicst moka-
3bIBACT BCECTOPOHHHE M TIYOOKHE
3HAHMA IPOrPAMMHOI0 MaTepuaa,

- 3HAaHUE OCHOBHOM H
JOTIOJIHUTEIIBbHOM JINTEPaTypHl;

- IIOCIIEIOBATENBHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Oumiera
Y JOTIOJHUTENBHBIE BOIIPOCHI;

- YBEPEHHO  OpUEHTH-
pyercs B IpOOJIEMHBIX CUTYalUsX;

- JEMOHCTPHUPYET CIIO-
COOHOCTb HPUMEHSTH TeopeTHue-
CKHME 3HaHUA I aHalIu3a IPAKTH-
YECKUX CUTyalul, AelaTh IPaBUIIb-
HbI€ BBIBOJbI, IPOSIBISET TBOpYE-
CKHE CHOCOOHOCTHM B TNOHUMAaHUH,
W3JIOKEHUU M MCIOJIB30BAHUM IIPO-
IPaMMHOT'0 MaTepHaa;

- MOATBEPKIAET  IOJI-
HO€ OCBOCHHME KOMIIETEHIUH, Ipe-
JyCMOTPEHHBIX IPOrpaMMOi

- BOIIPOCHI H3JIArar0TCsl CHUC-
TEMAaTU3UPOBAHO U NIOCIIEOBATENBHO;

- IIPOJEMOHCTPUPOBAHO  yMeE-
HUE AaHAIW3UPOBATh MaTEpUal, OJHAKO HE
BCE BBIBOJBI HOCAT apryMEHTHUPOBAHHBINA U

- oOyJaromuiicss moka-
3bIBAET MOJHOE 3HAHUE

- IPOrpaMMHOI0 Mare-
puaia, OCHOBHOM 1

- JIOTIOJIHUTENIbHOM JIN-
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JIOKa3aTeJIbHBIN XapaKTep;

- MIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpHI.

- OTBET YJOBJCTBOPSET B OC-
HOBHOM TpEOOBaHUSM Ha OICHKY «5», HO
IIPH 3TOM UMEET OJIUH U3 HETOCTATKOB:

- a) B W3JIO)KCHUH JTOMYIICHBI
HEOOJIbIIME MPOOEITBI, HE MCKA3UBIIUE CO-
JepKaHUe OTBETA;

- 0) IomylieHbl OAMH — JBa
HEJ0YeTa MPH OCBEHICHUU OCHOBHOI'O CO-
JIepXKaHUsS OTBETA, UCTIPABICHHBIC 110 3aMe-
YaHMIO MPEI01aBaTes;

- B) JIOMYIICHBI OIIMOKA WIIN
Oosiee JBYX HEIOYETOB IPH OCBEIICHUU
BTOPOCTEIICHHBIX BOIIPOCOB, KOTOPHIE JIET-
KO HMCIIPABJISIOTCS 10 3aMEUYaHHIO MPEIojia-
BaTeIs

ye-

TEPaTyphl;

- JIaeT IIOJIHBIE OTBETHI
Ha TEOPEeTHYECKHUE BOMPOCH OHMIIeTa
U JOINOJHUTEIbHBIE BOIPOCHI, JdO-
IIyCKasi HEKOTOpbIE HETOYHOCTH;

- IIPABWJIBHO IIPUMEHSI-
€T TEOPETUYECKHE IIOJIOKECHHUS K
OLICHKE ITPAKTHUYECKUX CUTYyaLUH;

- JEMOHCTPUPYET  XO-
pOLIMI ypOBEHb OCBOCHHS MaTepHa-
Ja U B LCJIOM IOATBEPKAAECT OCBOE-
HUE KOMIIETEHINM, MpPEeSyCMOTpPEH-
HBIX IIPOrpaMMOi

«3»

- HEIOJIHO WJIM HEIOCIIeN0Ba-
TEJIBHO PACKPBITO COJEp’KaHWE MaTepuala,
HO TI0Ka3aHOo oOl1ee IOHUMaHUE BOIpoca U
[IPOJIEMOHCTPUPOBAHbl YMEHUsA, NOCTATOY-
HBIE JUIA JTaJbHEHIIEr0 YCBOCHUS MaTepHa-
na;

- YCBOEHBI OCHOBHBIE KaTEro-
pUM MO pPAaccMAaTpUBAEMOMY M JOIOJHU-
TEJIbHBIM BOIIPOCAM;

- MMEJINCh 3aTPYAHEHUS WU
JIOTIYILIEHbI OIIMOKK B ONPEIEIIEHUN TOHS-
TUW, WCIOJb30BAHUU TEPMHUHOJIOTUH, HC-
IIPaBJIECHHBIE II0CIE HECKOJIBKUX HaBOMS-
LIUX BOIIPOCOB;

- IIPY HEIMOJHOM 3HAaHWUU TEO-
PETHYECKOr0 MaTepraja BBbISABJICHA HENOC-
TaTO4YHas C(POPMUPOBAHHOCTh KOMIIETEH-
LU, YMEHUN M HABBIKOB, CTYJEHT HE MO-
KET IPUMEHUTb TEOPHUI0 B HOBOM CHUTYa-
IHH,

- IIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpPBI

ye-

- oOyyaromuiicss moka-
3bIBACT 3HAHUE OCHOBHOTO

- MmaTepuana B o0beMme,
HEOOXOIUMOM JUIsl  TIPEACTOSIIEH
pohecCuOHaNBHOM NesTENbHOCTH;

- npu OTBETE Ha BO-
MPOCHl OWJieTa W JIOTOJTHUTEILHBIC
BOMPOCHl HE JOMYCKaeT TpyObIX
OIMOOK, HO WCTIBITHIBACT 3aTpPy/IHE-
HUS B TIOCJTIEIOBATEIBLHOCTH UX H3-
JIOXKEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh MpPH-
MEHSTh TEOPETUYCCKHE 3HAHUS IS
aHaJIM3a MPaKTUIECKUX CUTYaIUi;

- MOJATBEPKIAET  OC-
BOCHHE KOMITCTEHITUH, IMPETyCMOT-
pPEHHBIX MPOTpaMMOW HA MHHH-
MaJIbHO JOIYCTHMOM YPOBHE

«2»

— HE PaCKpPHITO OCHOBHOE CO-
JepKaHue y4eOHOTO MaTepuaa;

- 0OHapy)XKEHO HE3HaHWE WIH
HETIOHMMaHue OoJplield WM Hauboee
BXHOM YacTH y4eOHOTO MaTepHana;

- JOTMYIIEHBI OIIMOKH B OIpe-
JIeJICHUU TIOHSTHM, MpPH HCIOJIb30BAHUU

— oOyJaromuiicss uMeer
CYIIIECTBEHHBIE TPOOEIBI B 3HAHUSIX
OCHOBHOTO y4eOHOTO Marepuaia I1mo
JUCIUATUTHHE;

- HE CMOCOOCH apry-
MEHTHPOBAHO U IOCIIEI0BATEIHHO
€ro wusjarath, JOIyCKaeT TpyoOble
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TEPMHUHOJIOTUH, KOTOpbIE HE HCIPABICHBI
MIOCJI€ HECKOJIbKUX HABOJSIIUX BOIIPOCOB.

- HEe c(opMHUpPOBaHBl KOMIIe-
TEHIUU, YMEHUS U HaBBIKU.

OmMOKKM B OTBETaX, HEMPaBUILHO
OTBEYAET Ha 3aJaBAEMBbIE BOIPOCHI
WIIA 3aTPYJHSIETCS C OTBETOM;

— HE MOATBEPXKAAET OC-
BOCHME KOMIETEHLHMI, MPEeLyCMOT-

PEHHBIX MPOrpamMMon

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBIH HHTEPBAT OlleHKAa

OINCHKH

Mmenee 50%

51% - 70%

71% - 85%

gl iwin

86% - 100%

7.3. TunoBble KOHTPOJIbHbIE 32]aHUS] WJIM UHbIE MATEepPHAJIbI, HEOOXOAUMBbIE /1JIsl OLlEeHKHU
3HAHM, YMEHHM i, HABBIKOB M (WJIN) ONBITA JeSITEJbHOCTH, XapaKTePU3YIIHUX 3TAnbI (op-
MHPOBaHNsI KOMIIETEHI[UII B Npollecce 0CBOEHUsI 00Pa30BaTeIbHOM MPOrpamMMBbl.

g')( - Paszen aucupmutanel, obecrieds- Brn u conepaia- TpebGoBaHUsI K BBIITOJIHEHUIO KOH-

& B | saromuii popmupoBanue KomIte- HHUE KOHTPOJILHO-

3 TCHIH (WM co YacTH) T0 3aaHHs TPOJBHOTO 3a/IaHUs U CPOKAM ClIa4yH
Ponb knmuenTckoro cepBuca B | TectupoBanue TectupoBanue cocrout u3 10 Bompo-
NEeSITeIbHOCTH KOMITAHUU COB C HECKOJIbBKUMU BapHaHTaMH OT-

42 BETOB. | MPaBUIBHBIN OTBET OIICHU-

Baercs B 1 6ain. MakcuManbHOE KO-
JIMYECTBO OAJIOB 3a TECTUPOBAHUE -
10.
Buenpenue cucreMsl ynpas- | YCTHBIN Onpoc Omnpoc cogepxut 10 Borpocos. 1
JIEHUsI KQY€CTBEHHBIM CEPBHU- MIPABWJIBHBIN OTBET OIEHUBAETCS B 1

8/2 | com. YmpaBiieHre Ka4eCTBOM 6am1. MakcuManbHOE KOJIUYECTBO

CEpBHUCHOTO TIOBEJIEHUS CO- 6amoB 3a ompoc - 10.

TPYJHUKOB

[ToTpeburensckas I05Tb- VYcrHbli onpoc Omnpoc coaepxut 10 Borpocos. 1
HocTb. [IpuBnedyenue n MPaBWIbHBIN OTBET OLEHUBAETCA B |

19/p. | YA€pKaHUE KIMEHTOB. 6amt. MakcuManbHOE KOJIUYECTBO

KinenToopreHTHpOBaHHOCTD 6aos 3a ompoc - 10.

KaK KOHKYPEHTHOE TIPEeUMYy-

IIECTBO KOMIIAHUU

TexHoNOrUs CO31aHUs U VYcrHbli onpoc Omnpoc coaepxkut 10 Borpocos. 1

17/2 | YUpaBIeHus KJIMEHTCKOM Oa- IIPaBUJIBHBIN OTBET OLIEHUBAETCS B 1
300 6am1. MakcuManbHOE KOJIUYECTBO

6amoB 3a onpoc - 10.

7.3.1. TunoBble KOHTPOJIbHO-U3MEPUTE/IbHbIE 3aJaHUA TEKYIEro KOHTPOJIs
JJIS1 OLLeHKHY 3HAHUM, YyMEHU, HABbIKOB U (UJIM) ONbITA AEeSATEJIbHOCTH, XapaK-
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbBHOE CMK
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N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 20 uz 33

TepU3yIIIUX 3Tanbl OPMHUPOBAHUA KOMIIETEHIMHA B IPOILECCE OCBOEHHS 06-
pa3oBaTe/IbHOM MPOrpamMMbl

KoHTpoJibHO-U3MepHuTe/IbHbIEe MaTepUAJIbl 0 010Ky «PoJb KIIMEHTCKOro cepBuca B J1es-
TEJIbHOCTH KOMITAaHUW» (KonTposabHas Touka 1)

Bomnpocs! /151 NOATOTOBKH K TECTHPOBAHUIO 00YYAIOIINXCS
1. K npodeccroHaNnbHBIM yCIIyraM OTHOCST:
d) WHXUHHUPHHT, JIM3UHT, 00CITy)KUBAHUE U PEMOHT 000pYI0BaHUSI.
b) 6ankoBckue, cTpaxoBble, PUHAHCOBBIE, KOHCYIbTAIMOHHbIE, PEKJIAMHbIE YCIYTH
C) TeleBHICHHUE, paano, 00pa3oBaHKe, KyJIbTypa

2. Ycnyra rocy1apcTBEHHOTO cepBHCa ABIISETCS:
a) HEMpOW3BOJICTBEHHOMN, KOMMEPYECKOM, peaibHOM, CTaHAapTU3UPOBAHHON
b) npowusBoACTBEHHOMN, KOMMEPYECKOIl, pealibHOM, JIETUTUMHOM
C) HEKOMMepYecKoii, 001eCTBEHHOMH, CTAHIAPTH3NPOBAHHOM, CJI0KHOIA.

3. Yenyru, mpuobperaeMbie st INYHOTO MOTPEOICHHUS 32 CUET JIMYHBIX CPEICTB — 3TO:
a) JeNIOBBIC YCIYyTH
b) WHCTHTYIHOHATBHBIC YCIYTH
C) MOTpPeOUTENbCKHE YCIYTH

4. Cxema OIPCACIICHUA TOBAapa Ha TPEX YPOBHAX: «3aMBICIIA», «PCAJIBHOI'O0 HCIIOJIHCHUA» U
«IOAKPCTIIICHH A OIMUCaI:

a) T.Jleur
b) ®.Kot.ep
c) MHyrmac Hopr

5. KonrakTHas 30Ha — 3710:
a. Jlroboe mecTo, Tie MPOU3BOAUTHCS yCIIyra
b. MecTo, rae ycinyra MOKeT XpaHUTBLCS
c. OnpeesieHHOE MECTO KOHTAKTA KJINEHTA H COTPYAHHKA CEPBUCHOI cepbl.

6. KoHTakTHOM 30HOI MOXKET CUUTATHCS:
a. Croiika aAMMHUCTPATOPA B TOCTHHHULIE
b. Llex mo peMoHTY 000OpyIOBaHUS
C. CrpouTenbHas MIoOMIAIKa
d. ToproBas mutomiagKa MHTEPHET-Mara3uHa

7. KoHTaKTHOI 30HOI HE SBISETCS:
a. 30Ha peMOHTA OBLITOBOM TEXHUKH
b. Pabouee mecTo mapukmaxepa
c. Pabouee mecto cTromaTosiora
d. Padora mH:KeHepa Mo HaJaJgKe 000PYI0BAHUS.

8 Kakoro Tuma JIMYHOCTH HE CYIIECTBYET:
a) Kpyr;
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b) pomo;
C) 3ur3ar;
d) xBazapar;
€) TpeyroJjbHUK.

9. Mogaenb «Servuction» otoopaxaer...

a)
b)
c)
d)

cTelneHb KOHTAKTA MPOU3BOAUTE/ISI U OTPeOUTEIsl YCIYIH;
MaHepy KOHTAKTa IPOU3BOIUTENS U MOTPEOUTENS YCIIyTH;
BpEMs KOHTAKTa MPOU3BOAUTEINS U TOTPEOUTENS YCIYTH;
10JIE3HOCTh KOHTAKTA ITPOU3BOJUTEIIS U IOTPEOUTEINSI YCIIYTH.

10. [ToTpebHOCTH B ycimyrax, 00ecredeHHass HATUIHBIME JICHS)KHBIMU CPEJICTBAMY HACEIICHHUSI, -

9TO:

oo o

o bk w0

© oo N

1
2
3
4.
5.
6
7
8

KonbroHKTYpa phIHKa
DIacTUYHOCTH CIpoca
InaTexecnocoOHbIIi cripoc
Crnenuanu3upoBaHHbIN CIIPOC.

Ycrublii onpoc (KonTposibHas Touka 2)

Muccusi KOMIIaHHH, OKa3bIBAIOILEH KIMEHTCKUNA CEPBUC

[TonsiTve "BHYTPEHHETO KJIMEHTA" B KOMIIAHUH.

CBs13b KauecTBa cepBUCa U YIPABJIEHUSI BHYTPEHHUMH KIMEHTCKUMU OTHOIICHUSMU
Ponb nupexTopa no KIMEeHTCKOMY CEPBUCY B CTPYKTYpE KOMITAHUU

[TotHOMOYMS, OTBETCTBEHHOCTh U MOKA3aTeNN YCIEUTHON AESITEIbHOCTU JUPEKTOPA I10
KJIINEHTCKOMY CEPBUCY

IInanupoBaHue NEATEIBHOCTH CEPBUC-AUPEKTOPA

CucremMa KOHTPOJIA U1l JUPEKTOpPA 10 KIMEHTCKOMY CEPBUCY

JIBa moaxoaa K BHEAPEHUIO KAYECTBEHHOI'O CEPBHUCA

HeoOxonnMeble yciioBusi BHEPEHNS KaU€CTBEHHOTO CepBHUCa

. praBHeHI/IC MOTHBaIEHN COTPYAHUKOB KaK KOMIICTCHIIUA JUPEKTOPA 11O KIIMCHTCKOMY

CEepBHUCY

Yecrublii onpoc (KonTpoabHast Touka 3)

[Tokazarens JIOSIIBHOCTH KIIMEHTOB

KoaddumuenT TekydecTn KIMEHTOB

BoBiieueHHOCTh KIIMEHTOB

[TonsiTHe MOTPEOUTETHCKOM JTOSITBHOCTH

Buastl nosmeHOCTH. I3MepeHne T0sUIbHOCTH

Hcnionb3oBaHue TOSUIBHOCTH ISl OTIPEJEICHUS OTEHIIMAIa PhIHKA

OMOIMOHATIFHAS U pallMOHaIbHAas COCTABIISIIOIINE JOSIBHOCTUA. UTO XOUeT MoKynaresib

. BmusitHue GpakTopoB yAOBIETBOPEHHOCTH U BOBJICYEHHOCTH Ha MPOJIOJKUTENLHOCTD OT-

HolIeHU# ¢ KireHToM. OlLeHKa ypOBHS KJIMEHTOOPUEHTUPOBAHHOCTH KOMIIaHUH
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9. KimueHTOOpreHTUPOBAHHOCTh KaK KOHKYPEHTHOE TIPEUMYIIECTBO KOMITAHUU
10. PerpocniektuBa cuctemsl SP

Yerublii onpoc (KonTpoJabHast Touka 4)

1. Brenpenue cucteMbl yrpaBiieHUs CEPBUCOM Ha YPOBHE OTACIBHOTO OM3HEC-TIpoIiecca U
Ha YPOBHE CHCTEMBI

@DaKTOpBhl, BIUAIOLIME HA MOCTOSHCTBO KIIMEHTA

VYpapieHue KU3HEHHBIM LIMKIIOM KJIMEHTa

OCHOBHbBIE MIOKA3aTeNN KauyeCTBA YACPKAHUS KIHNEHTOB

IToHsATHE TTOKN3HEHHON IIEHHOCTH KIIHMEHTA

Meton pacdera mpruOBUIEHOCTH KJIMEHTA

No abkowd

AHanm3 CTaTUCTHKY MPOAAXK JIJIsl ONPEACICHHUS TPUOPUTETHBIX HANIPABICHUH Pa3BUTHS
KJIMEHTCKOM 0a3bl

8.  Kak co3naTb, pa3BUTh U OLEHUTH KJIMEHTOOPUEHTUPOBAHHOCTE: 15 MpaBuil KIUEHTO-
OpPUEHTHPOBAHHOCTH.

9. OnpezneneHue KIMEHTOOPUEHTUPOBAHHOTO U KAUECTBEHHOT'O CEpBHCa

10. Buyrpennuii PR.

7.3.2. TunoBble KOHTPOJIbHO-U3MePUTE/IbHbIE 3aJaHUS MPOMEKYTOUYHOH aT-
TeCTalluu AJis1 OLleHKU 3HAaHUM, YMEeHU !, HAaBbIKOB U (/M) ONbITa JesATeJbHO-
CTH, XapaKTePU3yWIUX 3Tanbl pOpMHUPOBaHMA KOMNETEHI U B NIPoIecce oc-
BOEHUs 060pa30BaTeJIbHOM MPOrpaMMbl

Kpamkue memoouueckue ykazanusi no no02omogke K npomedxcymounou ammecmayuu (3a4€Ty B
npoyecce 0c80eHUs 00pa308amenbHOl NPOSPAMMbl

Nzyuenne y4eOHON AMCUMIUTMHBI MIPEIyCMAaTPUBACT Cieayroure (GopMbl MPOMEKYTOUHOH aT-
TECTaLUK: 3a4eT BO 2 CEMECTpE JUIsl OUHON M 3a04HOM (hopM 00ydeHus!.

3auér sBisiercss GOpMOI MPOMEKYTOYHOTO KOHTPOJIS 3HAHUN U YyMEHHMH CTYAECHTOB IO JaHHOU
JUCLUIUINHE B 2 CEMECTpe, NOJTYUYEHHBIX Ha JIEKIUAX, MPAKTUUECKUX 3aHATUAX U B IPOLIECCE CaMo-
cTosTenbHON paboThl. [loaroToBka K 3a4€Ty CIIOCOOCTBYET 3aKpEIUICHHIO, YTIyOJIIeHHI0 U 000011e-
HUIO 3HAHWH, OJTYYaeMbIX, B IIporiecce 00y4eHus, a TaKKe MPUMEHEHUIO UX K PEIICHUIO MPaKTHYe-
cKux 3ajad. ['oToBsICh K 3a4€Ty, CTYACHT JIUKBUAUPYET UMEIOIIHECS IPOOEIIbl B 3HAHUAX, YIIIyOJIseT,
CHUCTEMAaTU3UPYEeT U yNOpsAA04YMBaeT CBOM 3HaHUA. Ha 3auére CTyAeHT AEMOHCTpPUPYET TO, YTO OH
npuodpen B rpouecce 00yyeHHs o y4eOHOM TUCIUIITUHE.

B nepuon noaroToBku K 3a4€Ty CTYIEHTHI BHOBb OOPAIIAIOTCS K y4EOHO-METOJUUECKOMY MaTe-
pHay ¥ 3aKpEIUIAIOT IPOMEXYTOYHbIE 3HAHUS.

[Tpn moaroToBKe K 3a4€Ty CTYACHTaM 1IeJIeCO00Pa3HO MCIIOIb30BaTh MaTepHallbl KLU, yaeo-
HO-METO/INYECKHE KOMITJIEKCHI, pEKOMEH/I0BaHHbIE MIPABOBBIC aKThl, OCHOBHYIO U JIOTIOJHUTEIbHYIO
JUTEPATYPY.

Ha 3au€r BeIHOCHTCS MaTepuan B 00BbEME, PeayCMOTPEHHOM pabodeli mporpaMMoi yueOHOM
JTUCITUTUTAHBI 32 CeMECTp. 3a4€T MPOBOAMUTCS B yCTHOU (hopme.

Benymuii jaHHyr0 AUCHUILIMHY IPENOAaBaTelb COCTABISET OMIIETHI, KOTOPBIE YTBEPKAAIOTCS
pykoBogureneMm OIIOII m BkiIrouaroT B ceOs 1Ba BOIPOCA BKIIIOYAIOIIUX CUTYAalMOHHBIE 3aJau.
®opMyIupoBKa BOIIPOCOB COBNAAAET C (POPMYIMPOBKON MEpPEUHs] PEKOMEHAOBAaHHBIX AJIS MOArO-
TOBKH BOIIPOCOB 3a4€Ta, I0OBEJICHHOT'O /10 CBEJICHUS CTYIEHTOB HAaKaHYHE 3K3aMEHAILIOHHON CECCUM.
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CopepxaHue BOPOCOB OJHOTO OUJIETa OTHOCUTCS K Pa3IMYHBIM pasfiesiaM MporpamMmbl ¢ TEM, YTO-
OBl O0JIe€ MOJIHO OXBATUTH MaTepual y4eOHON TUCIUTUINHEI.

B aynuTtopum, rie nmpoBOAUTCS YCTHBIM 3a4€T, AOJDKHO OJHOBPEMEHHO HAaXOAMThCA He Oolee
LIECTH CTYAEHTOB HAa OJHOTO MPENoAaBaTesl, IPUHUMAIOIIETO 3a4ET.

Ha moaroToBKy K 0TBeTY Ha OWIeT Ha 3auére oTBoaUTCs 20 MUHYT.

JIiis TpoX0oXKACHHS 3a4€Ta CTYICHTY HEOOXOIMMO MMETh TIPH ce0e 3a4eTHYIO KHWKKY W THCh-
MEHHBIC MPUHAJICKHOCTH. 3a4€T MPUHUMACT IPEIo1aBaTelb, YATABIINK YICOHYIO AUCIHUILINHY B
JAaHHOM y4eOHOM TOTOKe (Tpymre). 3a HapylmieHHe TUCIUIUIMHBI U TMOPSIIKa CTYJCHTHl MOTYT OBITh
YIAJEHBI C 3a4€Ta.

Bomnpocsl 111 npoMeKyTOYHOI aTrTecTanuu B ¢popme 3a4era (YCTHO) , HPOBOAUMOTIO BO 2
cemecTtpe, 1o 010Ky

VYenyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOT'O CEpBHCA

YpoBHHU yciyru: 5KoHOM, 6usHec, VIP

Muccus KOMITaHUH, OKa3bIBAIOIIEH KJIMEHTCKUAN CEPBUC

[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUHU.

CBs13b KauecTBa CEpBUCA U YIPABIICHUSI BHYTPEHHUMU KJIMEHTCKUMH OTHOLIECHUSIMU

Ponp aupexTopa 1o KJIMEHTCKOMY CEPBHUCY B CTPYKTYpPE KOMIIAHUHU

N Ok wwdh PR

[TotHOMOYMS, OTBETCTBEHHOCTh U MOKA3aTeNN YCIEUTHON AESITEIbHOCTU JUPEKTOPA 10

KIIMEHTCKOMY CEpBUCY

9. IInmanupoBaHME NESITEIHLHOCTH CEPBUC-IUPEKTOPA

10. CucreMa KOHTPOJISI ISl TUPEKTOpa TI0 KIIMEHTCKOMY CEPBHCY

11. YopaBneHnue MOTHBaLIMEN COTPYTHUKOB KaK KOMIIETEHIUS TUPEKTOPA MO KIIMEHTCKOMY
CEpBUCY

12. JlemoHcTpamus "MOJITBHOTO TTOBEACHUS" ¢ KIIMEHTAMU KaK YIIPaBJICHHE Ka4eCTBOM Cep-
BHCA

13. MonenupoBaHue CITy>KObI KIIMEHTCKOTO CepBHCa

14. ITpuurHbBI BOBHUKHOBEHHUS IPETEH3UI KIIMEHTa

15. TlpeTeHsus: BUJ CO CTOPOHBI KIIMEHTA U KOMITAHUH

16. busHec-miporiecc yrpaBieHUs IPETeH3HEe B KOMITAaHUH

17. Yupanenue kauecTBOM paOOThI C MpeTeH3UEH KINEeHTa

18. ®opmMbI BHYTpEHHEW U BHEIITHEH OIIEHKH Ka4eCTBA OOCTYKUBAHHS KITUSHTOB

19. ®akTopsl, BAUSIOMNE HA TOTPEOUTETHCKYIO JIOSITBHOCTD U YIIPABJICHHUE )KU3HEHHBIM
LIMKJIOM KJINEHTa

20. IBa moxo/ia K BHEJPEHHUIO KaUeCTBEHHOT'O CEpBHCa

21. HeoOxoauMble yca0BUsl BHEAPEHUS Ka4eCTBEHHOT'O CepBUCa

22. Kak co31ath, pa3BUTh U OLIEHUTH KIIMEHTOOPHEHTUPOBAHHOCTD: 15 MpaBuIl KIMEHTOOPH-
€HTHUPOBAHHOCTHU

23. OnpezneneHue KIMEHTOOPUEHTUPOBAHHOTO U KaYECTBEHHOT'O CEPBHCA

24. Bayrpennuii PR

25. O1eHKa ypOBHS KIIMEHTOOPUEHTHPOBAHHOCTH KOMITAHUU
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26.

27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.

54.
55.

Brenpenne cuctemsl yrpaBlIeHUsS CEPBUCOM Ha YPOBHE OTICIBHOTO OM3HEC-TIpoIiecca U
Ha YPOBHE CHUCTEMBI

IToka3zaTens JIOSIBbHOCTH KIIMEHTOB

KoadduimeHnT TekydecT KIIMEHTOB

BoBiI€4E€HHOCTH KIIMEHTOB

[TonsiTrie MOTPEOUTETHCKOM JTOSITBHOCTH

Bunb! nosneHOCTH. 3MepeHune nosuibHOCTH

Hcrionb30BaHue JOSUIBHOCTHU JUIsl ONIPEAEIICHHS IOTEHIIMAIA PhIHKA

DOMOLIMOHATBHAS U PAIlMOHAJIbHASI COCTABIISIONINE JIOSUTBHOCTH. UTO XOUeT MOKYIaTelb
Brusinue ¢hakTopoB yIOBICTBOPSHHOCTH M BOBJICUEHHOCTH Ha TIPOIOKATEIIBHOCTD OT-
HOUIEHUN C KJIMEHTOM

@akTOopBbl, BIUSIONIAE HA MOCTOSIHCTBO KIIMEHTA

VYrnpasneHue KU3HEHHBIM IUKIIOM KIIMEHTa

OcCHOBHBIE TIOKA3aTeId KaueCcTBA YACPKaHUs KIMEHTOB

[ToHsiTHE MOKU3HEHHOMN [IEHHOCTH KJIMEHTa

Meton pacuera npruObUIBHOCTH KJIMEHTA

AHaNM3 CTaTUCTUKYU NIPOJAXK JJIsl ONPEIeTICHUS] IPUOPUTETHBIX HANPABIECHUN Pa3BUTHS
KJIMEHTCKOM 0a3bl

Martpuiibl MUKpPOCETMEHTAIIMH: TPUOBLTH / OTEHIIUAN, BRIPYYKa / pa3Mep | T.I.
OrnpeziesieHre MPUOPUTETOB B KITMEHTCKOM MOJIMTHUKE

OntuMu3anus pacxoJ 0B Ha CIIykO0y MpoJIaXx U CepBUCa

KiineHTOOpHeHTUPOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO KOMIIaHUU
PerpocnextuBa cucremst SP

TpeboBaHMsI K IEPCOHATY OT/IENa MPOIAK

Onrtumuzanus npoaykra rnpu nomoiu moaenu Hopuaku Kano. Orpannuenust npumene-
Hust moaenn Hopuaku Kano

Cucrema peryJasspHOTO yIpaBIICHUs HAIJICKAIINM CEPBHCOM

Buael nporpamMm noourpeHus, UX NPEUMyIIECTBA U HETOCTATKU

[Toonpenne KOHEUHbIX TOTpEOUTENEH

IToonpenne TOproBONpPOBOIAILIECH LIETH

IIpaBuia npoBeAeHUs POrpaMMBbl TOOILPEHUS

KittoueBbie omuOKy Mpy MPOBEICHUU MPOTPaAMM MOOIIPEHHSI ITOCTOSTHHBIX KIIMEHTOB.
YcrpaneHue ommook

[ImaHnrpoBaHue MPOrpaMMbl HOOIIPEHUS

Hcnonp30BaHne COBPEMEHHBIX TEXHOJIOTUM MPH Pa3BUTHUH JIOSUIBHOCTH KIIMEHTOB

7.4. MeToanueckne MaTepHaJibl, ONpeaeJsoIMe Npoueaypbl OLeHUBAHUS 3HAHWH, yMme-
HHMI, HABBIKOB U (MJIM) ONBITA AEATEIbHOCTH, XaPpAKTEPHU3YIOIIUX 3Tanbl ¢opMupoBaHus
KOMITeTEeHIH1.

[IpakTrueckoe 3aHsATHE — 3TO OIeHOYHOE cpeacTBo (nanee OC), KOTOpoe CTAaBUT Teper

co0OH 11eb YriyOIeHHOro 00CYXKACHHSI CIIOKHOW TeMbl Y4eOHON MPOrpaMMBbI, a TaK e BBICTY-
MaeT crnocoOOM MPOBEPKU 3HAHUI MOMYyYEHHBIX CTYJEHTAMHU MPH CaMOCTOSTEIbHOM U3Y4E€HUU
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TEMBbl U IMyTEM DPa3BUTHUS Y HErO0 OPATOPCKUX CHOCOOHOCTEH B XoJe OOCYKIEHHUS BOIIPOCOB
MPaKTUYECKOro 3aHsATHs. B mpoiiecce MOAroTOBKM K MPAKTUYECKOMY 3aHSITHIO CTYJEHT YepraeT
U o0oOmiaer 3HaHUS W3 MaTepuanga y4eOHUKOB, MOHOrpadui, HOpMAaTUBHBIX aKTOB, HAYYHBIX
CTaTe U T.J., peKOMEHAYEMBIX Kadeapoi JJisi TOJrOTOBKU K MPAKTHYECKOMY 3aHSITHIO.

B npouiecce opranuzaiuu u npoBeeHus: JaHHON GOPMBbI 3aHATHS GOPMUPYIOTCS 3HAHUSA,
YMEHUS, HABBIKA U (WJIM) OMBIT JEATEIbHOCTH, XapaKTEPU3YIOLIUN CIIEAYIOLIUE TaIlbl KOMIIe-
TEHLIUH:

IIpakTuyeckoe 3ansarue 1.

Bun npaktuueckoro 3ansatusi: Cemunap

Tema u conepxanue 3ansaTHs: CoBpeMeHHbIN KJIHEHTCKHUH cepBHC Kak ¢opma ya0B-
JIETBOPEHHUsI MOTPeOHOCTEll YeI0BeKa.

[IpakTHyeckoe 3aHATHE, MIpeycMaTpuBaloliee 00CyKAEHUE CTYACHTaMH UCTOPUYECKUX
BOIIPOCOB BOHUKHOBEHHS U 3BOJIIOIIUN CEPBUCHOM JIEATEITLHOCTH.

Lenp 3anatus: B mpouecce u3ydeHus TeMbl CIeIyeT COCPEIOTOUUTHCS HAa TEPMHUHAX U
MOHATHUSAX, WCIOJIB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATEIIEHOCTH — «CEPBHUCH, «YCIIyTay,
«chepa 00CITy)KUBaHUA», KKYJIbTypa CEPBUCA» U AP.

IIpakTnyeckue HaBblk: CTyleHTaM HEOOXOAUMO YSICHUTh OTIMYUTEIbHbIE OCOOEHHOCTH
yCIyT B CPaBHEHHH, HANPUMEpP, C TOBAPOM — UX HEOCSI3aEMOCTh, H3MEHYHBOCTH MO KAdeCTBY,
HEBO3MOXKHOCTb UX XpaHeHHs. Takke Ba)KHO YCBOUTH IMPHHLUIBI U OTJIIMYUTENIbHBIE TPU3HAKU
CEpPBHUCHOM AEATEIbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:

1. [TonsiTre 06 yciyre u CepBUCHOM 1€ATEIbHOCTH.

2. Ciepa ycayr B 00LIECTBEHHOM Pa3/IeI€HUH TPYAA.

3. ®@yHKuMH chepsl ycyr.

4.Ilonstue "ycmyra".

5.0c00€HHOCTH pBIHKA YCIIYT.

6.CoctaB oTpacieil chepbl ycIuyr.

7.Cdepa ycnyr u popmMupoBaHue TOCTHHAYCTPHAIBHOTO OOIIECTBA.

8. dakTopsl pa3BUTUA CHEPBI YCIYT.

[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.

st 3a09H0M popmbI 00yUeHHUsE

[TpomomKUTeTbHOCTh TpakTHYecKoTo 3aHATHS 1 mo Teme COBpEeMEHHBIH KIMEHTCKHA
cepBHUC Kak (opMa yI0BIETBOpEHHs MOTpeOHOCTEl uenoBeka — 1 vac.

TectupoBanue — 1 yac.

IIpakTuyeckoe 3ausTHe 2.

Bun npaxktuueckoro 3anatus: CeMuHap, KOHTpOJbHAas TOUKa 1

Tema u conepkanue 3aHATHA: YTIpaBJIeHNUE IPETEH3USIMH KIIMEHTA

[IpakTHyeckoe 3aHsATHE, IpeaycMaTpUBarolee 00CYk/IeHUE B BUIE KPYIJIOTO CTOJIA MPH-
YUH BO3HUKHOBEHHUS MPETEH3UH KIMEHTa U METOJIOB UX YCTPaHEHHUSI.

IIpencraBuTh Npe3EHTALNIO JOKIAA!

1. [Toxymarenbckue NpeTeH3uu B chepe OTeUeCTBEHHBIX YCIIYT.

2. OCOOEeHHOCTH PELIeHHUs] BOIIPOCOB € BO3PAKEHUSIMU MOTpedUTenen

Henb 3aHATHSA: U3yUUTh OCOOCHHOCTH pa3BUTHS cepBuca B Poccu u 3a pydexxom, npen-
CTaBUTH OTYET O MPOICTAHHOM padorTe.
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IIpakTHyeckyre HAaBBIKU: TIOHUMATh U aHAIU3UPOBATh MUPOBO33PEHUYECKHE, COLUAIBHO U
JMYHOCTHO 3HauuMble (punocodcekre mpoOIeMbl, TPOSIBIATH MATPUOTU3M, TPYAOIIOOUE U TPpaxk-
JIAHCKYIO OTBETCTBEHHOCTD

[IpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTuyeckoe 3ansTe 3.

Bun npaktudeckoro 3anatusi: Kpyrislii cTou

Tema u conepxkanue 3aHATHSA: BHEIpEeHHEe KaYECTBEHHOTO CEpPBHCA.

Lenb 3aHATHS: U3yYUTh pPa3IUnYHbIE TIOIXO/bI K OIICHKE YCIYT.

[IpakTrueckre HaBBIKM: 3HATh O IMOBEICHUU TOTPEOUTENICH, KPUTEPHUSIX KayecTBa HH-
dbopMaruu B pa3BUTHH MOCTUHIYCTPHAILHOTO 00IIeCTBa

[IponomKUTENBHOCTD 3aHATHS — 2 Yaca.

st 3a04HO0M popMBbI 00yUeHHs

[IponomKkuTeNbHOCTh TIpaKTUUYeCKoro 3aHsATus 1 mo teme BHeapeHune kauecTBEHHOTO
cepBuca — 1 yac.

YcTHbii onpoc — 1 yac.

IIpakTuyeckoe 3ansTue 4.

Buj npakTrueckoro 3aHATUS: CEMUHAp, KOHTPOJIbHAS TOUKa 2-Y CTHBIN onpoc

Tema u conepxanue 3ansaTus: GopMbl BHYTpeHHEH M BHEIIHEH OLIEHKU KayecTBa 00CiIy-
JKUBAHMS KJIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:

1.ComnocTaBbTe )KU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHute pa3znuuusi.

2. [TonGepute TOBaphI U YCIYTH, UK KOTOPBIX OJIMHAKOB.

3. [loxnOepute npuMepbl TOBAPOB U CONMYTCTBYIOIINX YCIYT B 00JACTH TOCYIapCTBEHHOTO
YIIPABJICHUS, KOMMEPUYECKOMN AEATEIIBHOCTH, UCKYCCTBA.

[enb 3aHATHS: U3yYUTh OCOOEHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

IIpakTrueckre HaBBIKM: IMOHUMATh M AHAJIU3UPOBATH DKOHOMHYECKHUE IPOLECCHI, CBS-
3aHHBIE C PA3BUTHEM YCIYT.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTH4eckoe 3ansaTHE S.

Bu npakTHUecKoro 3aHATHS: CEMUHAP

Tema u conepxanue 3aHsATHA. DaKTOPBI, BIUAIONNE HA TOTPEOUTENIBCKYIO JIOSILHOCTh
W YIIpaBJICHUE )KU3HEHHBIM IIMKIIOM KITHEHTa

3amaHue A1 CEMUHAPCKOTO 3aHSTHS:

CocraButh mpeseHTanmio Ta TeMy «COBPEMEHHBIH CEpPBHC B KOMMEPIHW». 3allaHHe
IperoiaraeT aHajdu3 OJHOM M3 COBPEMEHHBIX KOMIAHHMHA C PacKphITUEM BCEX OCOOEHHOCTEH
0o0cITy>)KMBaHUsI TIOTPEOUTENICH B MpoIlecce Mpoaaku ToBapay. [Ipesentanms coctout u3 10-15
CIIalIoB.

Lenb 3aHATHS: H3YYUTH CEPBUCHBIE TEXHOJIOTHH B ITPOIECCE TIPOIaYKH TOBAPOB.

[IpakTHyeckre HaBBIKHM: BIAJETh CIOCOOHOCTHIO MOHMMATh M AHAIM3MPOBATH B3aUMO-
CBSI3b OOCITY’)KHUBaHUS H TOPTOBJIH.

[TpoomKUTETLHOCTD 3aHATHUS — 2 Yaca.

Juis1 3a04HOi GopMBbI 00ydYeHHs

[TpomomKUTENTLHOCTh MpaKkTU4ecKoro 3aHATHs 1 mo teme dakTophl, BIUSAIOMIKME HA MO-
TPeOUTENbCKYIO JIOSITBHOCTD U YIIPaBJICHHUE )KU3HEHHBIM IMKJIOM KJIMeHTa — | Jac.

YcrHblii onpoc — 1 gac.
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IIpakTnyeckoe 3ansiTue 6.

By npakTHYeCKOro 3aHATUSA: CEMUHAP

Tema u coneprxanue 3aHATHs: VCIIoNb30BaHNE COBPEMEHHBIX TEXHOJIOTUH B KIIMEHTCKOM
cepBHcCe

[epconndunupoBaHHOE MPEIIOKEHNE CEPBUCHOTO MPOIYKTA MO3BOJISIET BBIACIUTH HAU-
Oosiee BaKHbIE, C TOUKU 3PEHUS CEPBUCOJIOIMH, aCIIEKThl PACKPhIBAIOLINE OCOOEHHOCTH OTPEO-
JICHUS:

- IepCOHMU(UKALINS OCYLIECTBISETCA 32 CUET U3MEHEHUS OTAEIbHBIX MAaTEPUAIIBHBIX U
HeMaTepualbHbIX KOMIIOHEHTOB IIPOYKTa, HO HE IIpeJiIojiaracT M3MEHEHUs 0a30BOro MPOyKTa
WIH €r0 UJCH;

- aJaTUPOBAaHHBIE XapAKTEPUCTUKHU (POPMHUPYIOTCS TOIBKO C YUaCTHEM IOTPEOUTES;

- IepCOHMU(UKALINS MOXKET OCYIIECTBIIATHCS TOJIBKO 3@ CUET CEPBHUCA.

Llenb 3aHATHSA: 3aKPEMUTH MOJTYYCHHBIC B XO/I€ MPAKTHUECKOTO 3aHATHS 3HAHHS, IPHOO-
pectu pyHIaMEHTaIbHbIE 3HAHUS O MOBEJCHUM MOTPEOUTENs], MOTPEOHOCTSIX B Pa3HBIX UCTOPH-
YECKMX JI10XaAX

[IpakTHueckre HaBBIKW: M3Y4YHTh KOHLENTYalIbHbIE OCHOBBI CEPBUCOJIOTMU M PACCMOT-
PEThb acleKThl COBPEMEHHOI'0 OTPEOICHUS

[IpoaomKUTENBHOCTD 3aHITHS — 2 Yaca.

IIpakTuyeckoe 3ansitue 7.
Bun npakTHueckoro 3aHATHS: CEMUHAp
Tema u conepkanue 3anatus: Co3laHue U ayIUT KIMEHTCKOM 0a3bl KOMITAHUU
1. [Iponiecc oOcmyxuBaHusl MOTPEOUTENEH CEPBUCHBIX KOMIUIEKCOB, €0 OC-
HOBHbIE ()OPMBI, METO/IbI U NTpaBUIa 00CTYKUBAHUS.
2. CoBpemenHble (opMbl 00CTyX HUBaHUs MoTpedutenei yciayr. OCHOBHBIE
TUIIBI CEPBUCHBIX TOCPETHUKOB, TOCPETHUUECKUE U JOCYTOBBIE YCIYTH.
3. IIpaBoBoe obOecnieueHue chepsl odcyxkuBanus. KanoObl 1 NPETEH3UU MO-
TpeOuTenei, 3almTa ux mnpas.
Lenb 3aHATHS: U3YYUTH GOPMBI M METO/IbI OOCITY’KUBAHHSI B COBPEMEHHBIX X03HCTBAX.
[IpakTUyeckre HaBBIKU: BIaJIETh HaBBIKAaMU (DOPMUPOBAHHSI CEPBUCHOTO MPOIYKTA U OT-
HOLIEHUH C MOTPEOUTENIIMU
[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.
st 3a049HOM (popmBbI 00yUeHUsI
[TpomomKUTETFHOCTH TTpaKTHIeCKOTo 3aHATHs 1 o Teme Co3/1aHue U ayInuT KIMEHTCKON
6a3bl KoMIanuu — 1 yJac.
YerHb1i onpoc — 1 yac.

IIpakTHyeckoe 3aHsATHE 8.

Bun npakTHuecKkoro 3aHATUSA: CEMUHAp, KOHTPOJIbHAsA TOUKa 4-Y CTHBIN onpoc.

Tema u comeprkanue 3aHaTus: TEXHOIOTUN yIIPABIICHHs KIIMEHTCKON 0a30it

Lenb 3aHATHS: U3YUUTH 3TAIBI yIIpaBlIeHHE KIMEHTCKOM 0a30i KoMIaHuu

[IpakTHueckrie HaBBIKK: BJIa/IeTh HaBbIKAaMU PabOThI C KIMEHTCKON 0a30il Kak CpeCTBOM
ylpaBiieHUs] HH(popMaIuen.

[IponomKUTENBHOCTD 3aHATHS — 2 Yaca.

[IpakTryeckue 3aHATHS MPOBOASTCS C HMCIONB30BAHUEM AKTHBHBIX M WHTEPAKTHBHBIX
dbopm oOyueHus:
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1. Iuckycceusi. Kpyrasiii crod. [Ipaktudeckoe 3ansatue B popMe JUCKYCCHUU TIPEICTAB-
JsieT coO0M KOJUIEKTUBHOE OOCYXIEHHE KaKOro-IuO0 BOMpOca, MPOOIeMbl HIIM COMOCTABICHUE
uHdopManuu, uaen, MHeHUH, npenioxenuil. [IpenonaBarens 3apaHee 03BydyMBaeT TeMY JHC-
KYCCHHM U BOIPOCHI, Ha KOTOpbIe OyAeT HEOOXOJUMO OTBETUTh. B X0/e AMCKYCCHUU CTYAEHTBI
BbIpa0aTHIBAIOT MPHUHIIMIIBI U TIOJXObI K PEHICHUIO MMOCTABJICHHOM MpobiieMbl (Bompoca), 10Ka-
3aTe’IbCTBa, 00OCHOBAHMSI CBOSH MO3HUIIMH, MAKCUMAIbHO UCIIOJIb3YS CBOM JIMYHBIHN OIIBIT.

Xapakrepuctuka OC. Kpyrublid cT0JI, AMCKYCCHSI SIBJISIOTCS OLICHOYHBIMU CpEJICTBA-
MU, TIO3BOJIIOIIMMU BKIIFOUUTH 00y4YaroIuXcsl B MPOLECC OOCYKIEHHS CIOPHOTO BOIIPOCa, MPo-
OJIeMbI U OLICHUTh UX YMEHHE apryMEHTHPOBATh COOCTBEHHYIO TOYKY 3peHus. J{MCKyCCHOHHbIE
POLEAYPHl MOTYT OBITH UCHIOIB30BAHBI JJISl TOTO, YTOOBI CTYICHTHI:

— JydIlle TIOHSUIA YCBOsIEMbI MaTepual Ha (hoHe pa3HOOOpa3HbIX MO3UIIUN U MHEHUIl, HE
00s3aTeNbHO TOCTUTas OOIIETO MHEHUS;

— CMOTJIM TIOCTUYb CMBICIT M3y4aeMOro Marepuala, KOTOPhI MHOTIa YyBCTBYIOT UHTYH-
THUBHO, HO HE MOT'YT BBICKa3aTh BepOAIbHO, YETKO U SICHO, UM KOHCTPYHPOBATh HOBBII CMBICI,
HOBYIO [TO3ULIUIO;

— CMOTJIM COIJIacoBaTh CBOIO MO3UIIMIO WM JAEMCTBHSI OTHOCUTENIBLHO 00CYKIaeMOM Mpo-
0JIeMBlI.

Ora dopma oTpakaeT OCOOCHHOCTH COBPEMEHHOTO MPO(EeCCHOHAIBLHOTO OOIICHUS B
npodeccuonanibHon cepe. CeMuHap-TUCKyCCUSI — JUATIOTUYECKOe OOIEeHWE YYaCTHHKOB, B
IIpOLECCe KOTOPOTO Yepe3 COBMECTHOE y4yacTHe OOCYKIAIOTCS M PEIlaloTcs TEOPETHUECKHUE U
MpaKkTUYECKHe MPoOJIeMbI Kypca.

Metoauka npumenenuss OC u B3anMocBsi3b ¢ (POpMHPYEMBIMU KOMIIETEHIUSIMHU.

Ha takoM npakTuyeckoM 3aHSATUU OCYIIECTBIISIOTCS COTPYAHUYECTBO U B3aUMOIIOMOIIb,
KQKIBIA CTYAEHT MUMEET MPaBO Ha MHTEJUIEKTYalIbHYI0 aKTUBHOCTb, 3AMHTEPECOBAH B JIOCTHIKE-
HUU OOIIEH 1eIN MPAaKTUYECKUX 3aHATUN, MPUHUMAET y4acCTHE B KOJUICKTUBHOW BBIPAOOTKE BHI-
BOJIOB U pelieHuil. B yciioBusix coBMecTHOM paboThl CTYJEHT 3aHUMAET aKTUBHYIO TO3HUIIHIO.

Ha oOcyxnenue BbIHOCSATCS HauOosiee akTyallbHbIE MPOOJEMHBIE BOIPOCHI M3ydaeMOM
JucuUIIuHbl. Kakblii U3 y4aCTHUKOB JUCKYCCHUU JIOJDKEH HAYYHTHCS TOYHO BBIPAXKATh CBOU
MBICITU B JIOKJIaJI€ WM BBICTYIUIEHUH IO BOMPOCY; aKTUBHO OTCTAaUBaTh CBOIO TOUKY 3pEHUs, ap-
TYMEHTHUPOBAHO BO3paXkaTbh, ONMPOBEPraTh OIIMOOYHYIO MO3UIIHIO, YTO (POPMHUPYET CIOCOOHOCTH
JIOTUYECKH BEPHO U IOPUIMYECKH TPAMOTHO CTPOHUTH YCTHYIO U MUCBMEHHYIO peyb, I0JIb30BaTh-
CSl MHOCTPAHHBIMU SI3bIKAMH B LEJSIX U3YYEHUS 3apyOEKHOTO OMbITa YIIPaBIEHUS KaJpOBbIM I10-
TEHI[MAJIOM OPT'aHOB BJIACTH.

Kpowme Toro, nuckyccust npuMeHseTcs U Kak MeToJ o0yueHus, U Kak popma oOyueHus u
3aKJII0YAeTCs B KOJUIEKTUBHOM OOCYK/IEHUU KaKoro-1ubo BOIpoca, IpoOJieMbl I COMOCTaBIIe-
HUU WH(OpMAITUH, UACH, MHCHHH, TPETOKECHUMN.

2. Onpoc. Ompoc — 3TO CPECTBO KOHTPOJISI, OPraHU30BAaHHOE KaK CIlerraibHas Oecena
npenogaBaresiss ¢ 00yJarouMMcsl Ha TEMbI, CBSI3aHHBIE C M3y4aeMOM JUCHUUIUIMHON, U paccuu-
TaHHOE Ha BBIICHEHHE 00beMa 3HaHUM, 00yUaloIIerocs Mo onpeaAeIeHHOMY pa3jeny, TeMe, Ipo-
Oneme u T.1. Jyig MOBBIIEHUS OOBEKTUBHOCTH OLEHKU OMPOC MOXKET MPOBOJUTHCS TPYIIOM
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npenogaBareneil/skcnepToB. Kputepun oneHKr pe3yabTaToB OMpPOCa 3aBUCIT OT TOTO, KaKOBbI
L[EJIM [TOCTABJICHBI I1€PE/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUJIOB:

— UHIMBUTyaJIbHBINA OMpOC (IPOBOAUT MPENOIaBaTENb);

— TPYIIIOBOI 0npoc (MMPOBOJUT IPyIIa 3KCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN Ha OLEHKY 3HAHMUIA;

— CUTYaI[MOHHBII OIPOC, MOCTPOSHHBIN MO MPUHIIUITY PEIICHUS CUTYaLUH.

3. TecrupoBanue. TecT — 3TO cucTeMa CTaHAAPTU3UPOBAHHBIX 3aJaHUM, TO3BOJIAIOIIAS
aBTOMATHU3UPOBATH MPOIEYPY U3MEPEHHUS YPOBHS 3HAaHUN U YMEHUI 00y4aronerocs.

Ouenka padoThl CTY/IEHTA HA NPAKTHYECKUX 3aHATHUAX OCYIIECTBISECTCA MO CIEIYI0-
UM KPUTEPUSIM:

OTJMYHO - aKTUBHOE y4acTHe B OOCYXKIECHUHU MPOOJIEM KaKJIOro MPAKTUYECKOTO 3aHs-
THUsa, CAMOCTOSITENILHOCTh OTBETOB, CBOOOIHOE BJIaJICHUE MATEPUAIIOM, TIOJHBIE U apTyMEHTHPO-
BaHHBIE OTBETHI HA BOIPOCHI MPAKTUYECKOTO 3aHATHA, y4acTHE B IUCKYCCHUSX, TBEPJOE 3HAHUE
JICKIIMOHHOTO MaTepuaia, 00sf3aTeIbHOW M PEeKOMEHJOBAHHOM JOIMOIHUTENBHON JHUTEPaTyphI,
perysipHasi HOCEUaeMOCThb 3aHATUH.

Xopouio - HEJOCTaTOUHO MOJHOE PACKPHITHE HEKOTOPHIX BOIIPOCOB TEMBbI, HE3HAUNUTEIb-
HBIC OIMMOKU B (POPMYTUPOBKE KATETOPUH WM MOHSTHIA, MCHbBIIIAsE aKTUBHOCTh HA TIPAKTHYECKOM
3aHSTHH, HENIOJTHOE 3HAHUE JI0IOJIHUTENIBHOM JIMTEPATyphl, XOpOIIasi MOCEIaeMOCTb.

Y10BJI€TBOPUTEIBHO - OTBETHI OTPAXKAIOT B 1IEJIOM [TOHHMaHUE TEMbI, 3HAHHUE CO/IepKa-
HUS OCHOBHBIX KaTErOpUil M MOHSTHH, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pUaJIOM M PEKOMEH]10-
BaHHOM OCHOBHOH JUTEpaTypoM, HEIOCTAaTOYHAs] aKTUBHOCTh HA 3aHATHUSAX, OCTABISAIONIAS JKe-
JaTh JYYIIETO MMOCEIaeMOCTb.

HeynoBiieTBOpUTE/IbHO - MMACCHBHOCTh HAa MPAKTHUECKOM 3aHSATHM, 4acTas HEroTOB-
HOCTb IIPH OTBETAX Ha BOIPOCHI, IJI0Xas MOCEIAeMOCTh, OTCYTCTBHE KaUeCTB, YKa3aHHBIX BBIIIE
JUISL TIOJTy4€HHUs 00Jiee BBICOKUX OLIEHOK.

8. IlepeyeHb OCHOBHOW H JONOJHUTEIbHON Yy4eOHOW JHMTEpPaTypbl; NepevyeHb PecypcoB
HH(OPMALMOHHO-TEJeKOMMYHHKAIMOHHOH ceT «MHTepHeT», mepeyeHb WH(OPMALMOH-
HBIX TEXHOJIOTHH, MCNOJIb3yeMbIX NPH OCYHIECTBJCHHH 00pPa30BaTeJbHOIO Ipolecca Mo
AUCHHUILIMHE (MOAYJII0), BKJIIOYAs NepedyeHb NPOrpaMMHOro odecrniedyeHus 1 MHGopMal u-
OHHBIX CIIPABOYHBIX cHcTeM ( IPH HEOOXOIUMOCTH)

8.1. OcHoBHas quTEparypa

1. CepBucnas nestenbHOCTH : yuebHoe nocodue / I'.}O. [aBnoBa. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926143

2. CepBucHas nesTenbHOCTH : ydeOHMK / B.I'. Benemmuckuit. — Mocksa : KaoPyc, 2018.
https://www.book.ru/book/926035

3. Cepsucosnorus : yaedHoe mocooue / H.H. [lanmnenko, H.B. PyomoBa. — Mocksa : KHoPyc,
2017. https://www.book.ru/book/920197

8.2. JlonoiHUTe/IbHAS JIUTEpaTypa

1. VunoBamun B cepBuce : yueOHoe mnocobue / B.I'. YepnukoB. — MockBa : Pycaiinc,
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2016. https://www.book.ru/book/920763

2. OcHOBBI (hYHKIIMOHHPOBAHHUS CUCTEM cepBHca: YueoHoe nmocobue / B.M. Coseto, B.M. Ap-
TIOIIEHKO. - M.: Anbda-M: HUIL] NHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « AHTepHET»

DIIeKTPOHHO-OMOIMOTeYHast cUucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHnas cucrema «EIuHOE OKHO T0CTYIa K 00pa30BaTeIbHBIM PECyp-
cam»:http://window.edu.ru/

City:x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeii «I['occapwuii.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udanoreka «KubepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeyenr MporpaMMHOro odecneveHnsi, COBpeMEeHHbIX NMPO(ecCHOHAIBLHBIX 0a3 TaH-
HbIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmansbBIX cepBUCHBIX HEHTPOB «CepBHcOOKC» [mpodeccroHanbHas 6a3a JaHHBIX|:
https://www.servicebox.ru/

4. baza nannbix «Poccmiickuit 6uznec-nopran «BazaRF.ru» [mpodeccrnonanpHas 6a3a naH-

HeIX |: http://www.baza-r.ru/enterprises

CrnpaBounas npasoBas cuctema Koncynbrantlintoc

6. HurepHer-Bepcus cucteMsl ['apant (MHGpOpMAIIMOHHO-TIPaBOBOi nmoptan "["apanT.py

o

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

1. TpaagnuMoHHAs JeKUHUsI, KOTOpas MpeAIoaraeT HayyHoe BBICTYIUIEHUE JIEKTOpa ¢ 000CHO-
BaHUEM IPOIECCOB U SBJICHUM, MPEyCMOTPEHHBIX 00JIaCThIO JIEKIIMOHHOTO MaTepHara.
Teopernueckue 3aHATUS (JIEKIMM) OPraHU3YIOTCS MO MoTokaMm. Ha Jekuusx u3nararotTcs
TE€MBbl JUCLUUILUINHBI, MPETYCMOTPEHHbIE pabodeil MporpaMMoi, aKIEHTHPYETCs BHUMaHHE Ha
HauOoJiee MPUHLUUIHMAIBHBIX U CIOXKHBIX BONPOCAX JAUCHUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI
JUISL CAMOCTOATEIbHON npopaboTku. KoHcnekT neknuil sBisercst 6a30i MpHu MOArOTOBKE K Mpak-
TUYECKUM 3aHATHUAM, K DK3aMEHaM, a TAK)KE CaMOCTOSITEJIbHOM Hay4YHOH 1E€ATEIbHOCTH.
W3noxxeHne JEKIMOHHOIO MaTepuaia PEeKOMEHJYeTCsl MPOBOJUTh B MYJbTUMEIUIHON
dopme (mpe3eHTanuii). CMpIcioBas Harpyska JIEKIMU CMEIIAeTCsl B CTOPOHY OT M3JI0XKEHUs TEO-
peTHYecKOoro Marepuana Kk (opMHUPOBaHUIO MOTUBALMH CAMOCTOSTEILHOTO 00Y4YEHUs Yepes 1o-
CTaHOBKY Ipo0jeM oOyueHHs U MOoKa3 MyTel pelieHus NpoQeccuoHanbHbIX MPOoOJIeM B paMKax
TOM uiau MHOM Tembl. IIpM 3TOM OCHOBHBIM METO/IOM BEACHHUS JIEKLUU SBISETCS METOJ IMpo-
OJIEMHOT'0 M3JI0KEHUS] MaTepuaa.
2. Jlekuuu — AMCKYCCHsI, B KOTOPOH COZAEPKaHNE ITOIACTCS Yepe3 CEepHI0 BOIPOCOB, Ha KOTO-
pBI€ CIIyIIATENb I0JKEH OTBEUATh HETIOCPEICTBEHHO B XOJI€ JIEKIUH;

- IPAKTUYECKUE 3aHATHS

[IpakTrueckue 3anatus no qucuuIuiiHe «COBpEMEHHBI KIMEHTCKUM CEPBUCY MPOBO-
JISITCS C LIEJbI0 IPUOOPETEHHUsI MPAKTUIECKIX HABBIKOB B 00J1aCTH MapKETHUHTa, OCHOBHBIX CTpa-
TETUI U TAKTUK, KOMIUIEKCA MAPKETUHIa U MAPKETUHT OBBIX MCCIICIOBAHUM.

[TpakTudeckast paboTa 3aKIIOYaeTCs B BBIMIOJHEHUU CTYJIEHTaMHU, O]l PyKOBOJCTBOM Ipe-
MoIaBaTelsl, KOMIUIEKCa YIeOHBIX 3a/IaHUi HAIPABIICHHBIX HA YCBOCHHE HAYYHO-TEOPETUUECKHUX
OCHOB MapKeTHHTa, MPUOOpPETeHHE MPAKTUYECKUX HABBIKOB OBIAJCHHS METOJAMH MpaKTHUe-
CKOW paboThI ¢ TPUMEHEHUEM COBPEMEHHBIX WH()OPMAIITMOHHBIX M1 KOMMYHHKAIIMOHHBIX TEXHO-
Joruii. BEIMOTHEHNS mpakTH4ecKoii padOThI CTYACHTHI IPOU3BOAT B MUCEMEHHOM BHJIC, B BHJIC
MIPE3CHTAINNA | JIOKJIAJIOB, a TakXKe cce U pedepaTtoB. OTUET MPEIOCTABISETCS MPEMOAaBaTENIO,
BEIYLIEMY JAHHBIN MPEIMET, B JJIEKTPOHHOM U [I€YaTHOM BHUJIE.
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[IpakTryeckue 3aHATUS CLIOCOOCTBYIOT OoJiee IN1yOOKOMY IIOHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBICHHIO PA3TUYHBIX
YPOBHEH COCTaBIISIIOIUX NMPO(ECCHOHAIBHOW KOMIIETEHTHOCTH CTYAEHTOB. OCHOBOM mpakTu-
KyMa BBICTYNAIOT TUIIOBBIE 3a/1a4i, KOTOPBIE JJOJDKEH YMETh peIlaTh CIIEUAIUCT B 00JacTh cep-
BHCA Ha MPEANPHUATUAX TEXHUYECKOI'O CEPBUCA aBTOMOOUIIEH.

[Ipu n3yuenun nquctuminHel «COBpeMEHHBIN KIIMEHTCKUN CEPBUCY» UCIIONb3YIOTCS Clie-
JYIOLIME BUJbI IPAKTUUYECKUX 3aHIATUH:

1.Cemunap mnpennonaraer Oosnee rIyOOKHI aHaM3 TEM M BOIPOCOB, 3aTPOHYTHIX Ha
nexkuy. CTyeHTaM IpeularaeTcsi HOArOTOBUTHCS K CEMUHApy B paMKaxX CaMOCTOSITEIbHOM pa-
0O0THI.

2. «Kpyraslii cToJ»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMILJIEKCHOTO 00CYX/1I€HUsI COBPEMEHHBIX aKTyaJIbHbBIX ITPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KypCa;

- OCMBbICIIEHHE U 00001IeHNEe OTEYeCTBEHHOI0 M 3apy0eXHOro omnbiTa 1o Kypcy. "Kpyr-
JBIA cTON" XapaKTepu3yeTcs BHIHECEHUEM Ha OOCYXKJIEHHE LIMPOKUX TEOPETUKO-TPAKTUUYECKUX
TEM, a TaK)K€ aKTUBHOCTBIO CTY/IEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK M B 00IeM 00Cyxe-
HUM C IIPEnoJaBaTesIMH.

JU1si KOHCTPYKTHBHOTO OOCYX/IE€HUsI TE€Mbl NpernojaBarelb ONpeNeisieT y3JOBble Ipo-
0JieMbl, TOTOBUT U MPOBOJUT METOJINYECKOE COBELIAHKE, B XOJI€ KOTOPOTO 00CYX AAETCS MPOEKT
JIMCKYCCHUHU U OTIpEJIeNIsIeTCsl METOIMKa MpoBeAeHus "kpyrioro crona". LlemecooOpa3no nmposec-
TH KOHCYJIbTAIIMIO JJIsl CTY/IEHTOB, HA KOTOPOM MOPEKOMEHI0BATh UM COOTBETCTBYIOILIYIO JIUTE-
paTypy 1o TeMe.

- CamocrosrenbHas paboTa 00yJaronmxcs
[lenpto caMOCTOSTENHHOM (BHEAYAUTOPHOM) pabOThl 00YYAIOIIUXCS SBISETCS 00yue-
HHUE HaBbIKaM paboThI ¢ HAYYHO-TEOPETUYECKOH, MepHOJUUECKOM, HayYHO-TEXHUUECKOM JuTe-
paTypoi U TEXHUYECKON JOKyMEHTalue, HeOOXOAUMBIMU I YIITyOJE€HHOrO U3yYeHUs AUCIIU-
inHbl «COBPEMEHHBIN KIIMEHTCKUI CePBUCY, a TAKXKE Pa3BUTHE Y HUX YCTOWYHMBBIX CIIOCOOHO-
CTEH K CAMOCTOATEIbHOMY MU3YUEHHUIO U U3JI0’KEHUIO TIOJy4YeHHOU NH(pOpMaLnu.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIIbHOM paboThl 00yUYaIOIIMXCS SIBIISIOTCS:
— oBJyaJieHHe pyHIaMEHTaIbHBIMUA 3HAHUSIMU;
— HapaboTka mpodeccuoHaTbHBIX HaBBIKOB;
— npuoOpeTeHHre OnbITa TBOPUYECKON U UCCIIEI0BATENbCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW HWHUIMATHBBI, CAMOCTOSITEIbBHOCTH M OTBETCTBEHHOCTH CTY-
JIEHTOB.
CamocrosTenbHas paboTa CTYAEHTOB IO JUCHUIUIMHE «COBPEMEHHBIM KIMEHTCKHUN
CEpBUCY» 00ECIIeUNBACT:
— 3aKpervieHue 3HaHWH, MOJYYEHHBIX CTYAEHTaMHU B IMPOILIECCE JIEKIIMOHHBIX U IpaKTUye-
CKHX 3aHSITHUH;
— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTALUH;
— TpuoOpeTeHHe OnbITa TBOPUYECKOU U UCCIIEIOBATENBCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW MHUILIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH CTYJEHTOB.

CamocrosTenbHas paboTa sIBISETCs 0043aTeIbHOM ISl KaKI0r0 00y4aromerocs.
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®opMBI CAMOCTOATEJIBHOH PadoThI
IlepeyeHb TeM caMOCTOSATENIBHOM PabOThl CTYAECHTOB IO MOJATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATUSAM COOTBETCTBYET TEMAaTHUECKOMY ILIaHy pabodeil MporpamMmbl JAUCIHUI-

JIMHBI.

CamocrosTenbHas paboTa CTyeHTa PeyCMaTPUBAET CIEAYIOUINE BUIbI padoT:

- IOATOTOBKA pedepaToB U JAOKIAJ0B Ha 33JJaHHYIO TEMY,

- IOATOTOBKA MPE3EHTALUI 10 ONpEAEIEHHBIM BOIIPOCaM;

- U3y4YeHHE Hay4YHOI 1 HaydHO-METOANYECKOM 0a3bl MO MOCTABICHHON MPOOIeMAaTHKE;
- IOJITOTOBKA Ipa)UvIecKOro MaTepraa 1o 3aJaHHOH TEME.

10. MaTepuajbHO-TeXHUYECKasi §a3a, He0OX0AUMAas 1JIsl OCYLIEeCTBJIEHUS 00pa30BaTeJIbLHO-
ro nmpouecca 1no JUCHUIIMHE (MOAYJII0):

VY4eOHble 3aHATHS 110 qUcHHUILTHNHE «COBPEMEHHBIN KIMCHTCKHI CEPBHC» IPOBOJISTCS B
CJIEIYIOIUX 000pYIOBaHHBIX Y4eOHBIX KaOMHETAX:

Bun yueOHbIX 3aHATHIA 110
NUCLAILINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEUHEM OCHOBHOTO
000pyI0BaHUs

3aHATHS JIEKIUOHHOTO
THIIA, TPYNIIOBBIE U UH]IH-
BU/yaJIbHbIE KOHCYJIbTA-
LAY, TEKYIIUH KOHTPOIIb,
IIPOMEKYTOYHAs aTTeCTa-
s

yueOHast ayJUTOpHs, CIICUAIM3UPOBaHHAs yueOHass MeOeb

TCO: BHUICONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIIPO-
CKIIMOHHOE 000PYI0BaHHE

JI0CKa

3aHaTuA CECMHUHAPCKOI0
THIIA

yueOHas ayJUTOpHs, ClieluaTn3upoBanHas ydyeOHas Mebenb

TCO: BumeonpoeKIMOHHOE 000pPYAOBaHUE/TIEPEHOCHOE BUIEOTIPO-
eKI[HOHHOE 000py0BaHHE

JI0CKa

CamocTosrenbHas paborta
00yyaromuxcst

MIOMEIIEHUE JUIsl CAMOCTOATENBHOM padoThI,

crenuanu3npoBaHHas yueOHas Mebenb, TCO: BUACONPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHe MECTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAaIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", JoCKa;

[Tomerienue JuIst cCaMOCTOATENBbHOM paboThl B yMTanbHOM 3ane Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHHUBEPCHUTETA, CIEHUATN3UPOBAH-]
Has ydeOHast Me0Oennb aBTOMAaTU3UPOBaHHBIE paboyre MecTa CTY/IEH-
TOB  C BO3MO>KHOCTBIO BbIXOIa  HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAMOHHYIO ceTh «/HTEpHET», MHTEpaKTUBHAsI IOCKA
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