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AHHOTanuA padoyeil NPOrpaMMbl JUCHHIJIMHBI

Hucnummuna b1.0.13 «CranpapTuzanus U yrnpaBieHUE Ka4eCTBOMY SIBISCTCS TUCIIUILIH-
HOM mepBoro 0JioKa MporpaMMbl OakaiaBpuaTa U OTHOCUTCSI K 00S3aTeIbHON YacTH OCHOBHOM
npodeccCHoHaEHOM 00pa30BaTeIbHONM MporpaMMbl o HampaieHuo mnoaroroBku 43.03.01
«Cepsuc» npopuib «CepBUC KUITON U KOMMEPUECKON HEIBIKUMOCTH.

W3yuenne NaHHON MUCHMIIIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJBHOM MPOrpamMMbl 1O ecTe-
CTBEHHOHAYYHBIM M OOIIIECTBEHHBIM IPEIMETaM: MaTeMaTuka, Gu3nKa, X|UMHsI, OOIIECTBOBEIC-
HUE.

Hucuummua b1.0.13 «Crangaptu3anusi U yrnpaBJieHUE KayeCTBOM» B COOTBETCTBHUH C
pabounm ydeOHbIM TutaHoM OOII BO ypoBHs OakajiaBpuara IO HaIpaBJICHHIO MOATOTOBKH
43.03.01 «CepBucy» HampapiieHa Ha ((OPMUPOBAHKE CICTYIONTUX KOMIETEHIIUN BBIITYCKHUKA!

OIIK-3 - criocoben obecrieunBaTh TpeOyeMoe Ka4ecTBO MPOIECCOB OKa3aHUs YCIYT B M3-
OpanHO# chepe MpodecCHOHATBHON NIEATEIPHOCTH; B YACTH WHIMKATOPOB JOCTHIKECHUS KOMITC-
tenuun OIIK-3.1. (OueHnBaeT KauecTBO OKa3aHHs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHUEH-
TupoBaHHbIX TexHonoruit), OIIK-3.2. (O6ecneunBaer TpeOyeMoe KauecTBO IPOLECCOB OKa3a-
HUS YCIYT B CEPBUCE B COOTBETCTBUM C MEXIYHAPOJAHBIMU M HAIMOHAJIHHBIMHU CTaHIAPTAMM),
OIIK-3.3. (O6ecnieunBaeT OKa3aHUe YCIyT B COOTBETCTBUU C 3asBJICHHBIM KAYECTBOM).

Conepxanne gucuuiuinabl b1.0.13 «Crannaptuzauus u ynpaBieHHE KaueCTBOMY OXBa-
THIBa€T KPYr BOMPOCOB, CBA3AHHBIX C OCHOBAMHU TEXHUYECKOTO PETYyIUPOBAHMS, TEXHUUYECKUMU
perJaMeHTaMy, CHCTEMOM CcTaHAapTH3aluu B cdepe cepBHca HEABMKUMOCTH W SKUJIMILIHO-
KOMMYHAJIBHOTO XO3SIHCTBA, MEXKIYHAPOJHBIMA HOPMATHUBHBIMHU JOKYMEHTAMH: CTaHAApTaMU
cepun MCO 9000, XACCII, rapMmonu3aimeil HalfmOHAIbHOW CUCTEMBI CTaHIapTU3AIUU C MEX-
JTYHApOJIHBIMH HOPMATHUBHBIMHU JIOKYMEHTAMH TOATBEPKIEHUEM COOTBETCTBUS, IOOPOBOIHHOM
ceprudukamnueit yeayr B chepe cepBuca HeaBmkuMocTd U JKKX, CBOHBIMU XapaKTepUCTUKAMU
pe3yNbTaTOB U3MEPEHUH, (paKTOpaMu, BIUAIOIMIMMU HA Ka4eCTBO pabOTHI CEPBUCHOI OpraHu3a-
I[MU, KAa4eCTBOM TepCOHala, 000pyI0BaHUS, MaTePHAlIOB, CPEACTB U3MEPEHUN, NHPPACTPYKTY-
pBI, Ka4eCTBOM MPOAYKIIMH U Ka4eCTBOM OOCITYXKUBaHUS, OCHOBHBIMU TEPMUHAMU M OMpE/eIie-
HUSMH KBaJJUMETPHUH, IOKA3aTEIIMU KaueCcTBa YCIYT.

OO0miast TpPyI0EMKOCTh OCBOEHUS TUCIMIUIMHBI COCTABIISICT 7 3a4E€THBIX €UHUII, 252 yaca.
[IpenonaBanue AUCIUIIMHBI BeAETCS HAa | Kypce Ha 2 ceMmecTpe U Ha 2 Kypce Ha 3 cemecTpe
MIPOJIOJDKUTENBHOCTRIO 18 Helenb KaXkIbli U TpeycMaTpUBaeT MPOBEACHUE yUeOHBIX 3aHATHI
CJIEYIOIINX BUIOB: JIEKIIMH, B TOM YHUCJIE€ MPOOJIEMHBIE JIEKIINH, MMPAKTHYECKUE 3aHATUS B (OP-
Me. CEMUHApPHI-TPEHUHTH, BBITIOJIHEHUE 33aJ]laHuil B paboueil TeTpaau, pelieHne CUTYaIllMOHHBIX
3a/a4, pa3paboTKa TPYNIOBBIX IMPOEKTOB, JOKIAABI-MIPE3CHTAIlMH, CaMOCTOsTENbHAs paboTa
00yJaromuxcsi, TPYINIOBbIe M WHANBUAYAIbHBIE KOHCYIbTAIlMH. [IporpamMmmoii mpexycMoTpeHbl
CJeYIOIIME BUbI KOHTPOJIS: TEKYIUNA KOHTPOJIb YCIIEBAEMOCTH IO pe3yJbTaTaM OCBOEHHUS Ka-
XKI0T0 OJIOKa JUCIUTUIMHBI MPOBOAMUTCS (B YCTHOM W MUCBMEHHOU (opme, B BUJIE TECTOB, YCT-
HBIX OIPOCOB, PEIICHHs CUTYAIMOHHBIX 3a/a4, 3alIUThl TPAKTUIECKUX PadOoT), TPOMEKYTOUHAS
aTTecrauus B popme 3auéra (2 cemectp) u dk3ameHa (3 cemecTp) Il OYHOW U 3a04HON dopM
00ydeHus1. Pe3ynbTaT yCBOCHHUS 3HAHUN M MPAKTHYECKUX HABBIKOB, KOMIETEHIIUN OIICHUBAETCS
B OaJylaX B COOTBETCTBHU C METOAMYECKUMHU PEKOMEHIAIMSIMHU IO OMPEIACICHUIO Pe3yIbTH-
pyromei oleHku AOCTIKeHul oOyuatonuxcs no gucuumiuHe b1.0.13 «Cranpaptuzanus u
YIPaBJICHUE KAYECTBOM.



Ha ounoii ¢opme oOyueHHs: mporpaMMON JUCIUTIIMHBI MPEAYCMOTPEHBI JCKIIMOHHBIE
3assTus (50 yacoB), 3aHATHS ceMuHapcKoro Ttumna (36 yacoB), KOHCYIbTaluu (4 yaca), IpoBeJie-
HUE NPOMEKXYTOUHOU aTTecTauun (4 yaca) U caMocTosTeNnbHas padboTa cryaeHTa (158 yacos).

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoil JTUCHUIUIMHBI IPETYCMOTPEHBI JICKIIHOHHBIE
(4 vaca) 3aHATHS, IPAKTHYCCKUE 3aHATHsI (4 Yaca), cCaMOCTOsATeNIbHAs paboTa cTyaeHTa (236 ua-
COB), TPYIIIOBbIE KOHCYJIbTAIMHK (4 yaca), MPOMEKyTOUHas arTecTanus (4 Jaca).

OcHOBHBIE TIOJIOKEHUS AUCHUTUIIMHBI JOKHBI ObITh HCIIOJIb30BaHbI B JaJbHEHIIEM TPpU
IIOATOTOBKE K I'OCYJapCTBEHHON UTOTOBOM aTTECTALMH.

2. IlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHUS MO IMCUMILINHE, COOTHECEHHbIE € IJIa-
HHUPYEeMbIMH pe3yJIbTATaMH 0CBOEHUsI 00pa30BaTeIbHON MPOrPaMMbl

No Nunexe kom- [Tnanupyembie pe3ysbTaThl 00yUCHUS
I HETCHIAH, (KOMIIETEHIINH, HHAMKATOPA TOCTHKEHUS KOMIIETCHIIHH)
WHJUKaTopa
JOCTUXKCHUA
KOMIICTCHIINU
1 OIIK-3 CIIOCOOHOCTh OOecreunBaTh TpeOyeMoe KadeCTBO IMPOLECCOB OKa3aHMs

yCIIyT B U30paHHO# cdepe mpodhecCHOHATBEHOM eI TSIIBHOCTH B YaCTH:
OIIK-3.1. OneHuBaeT Ka4ecTBO OKa3aHUS YCIYyT B CEPBUCE HAa OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

OIIK-3.2. O6ecnieunBaer TpeOyeMoe KauecTBO MPOLIECCOB OKa3aHUs ycC-
JYT B CEPBUCE B COOTBETCTBUH C MEXKIYHAPOJIHBIMHU U HAIIMOHAIbHBIMH
CTaHAapTaMH

OIIK-3.3. OGecrieunBaeT OKa3aHUE yCIYT B COOTBETCTBHHU C 3asIBICHHBIM
Ka4eCTBOM.

3. MecTo gucuuninnsl B cTpykrype OOIT

Hucnurnnuna b1.0.13 «CrannapTuzanus U yrpaBieHHUE Ka4YeCTBOMY SIBISICTCS AUCITUTLIH-
HOM mepBoro 6J0ka MmporpaMmbl OakajlaBpuaTa U OTHOCUTCS K 00s3aTeIbHON 4acTH OCHOBHOM
oOpa3oBaTeNpHONW MporpaMmbl 1Mo HampasieHuto noArotoBku 43.03.01 «CepBuc» mnpoduiib
«CepBHC KUIOH 1 KOMMEPYECKON HEABHYKUMOCTH .

W3yuenune naHHON TUCHMITIMHBI Oa3UpyeTcsl Ha 3HaHUM MIKOJIBbHOM MpOrpaMMBl 1O ecTe-
CTBEHHOHAYyYHbIM U OOLIECTBEHHBIM IpEeIMETaM: MaTeMaTuka, Gu3nKa, XMMHsl, 0OLIECTBOBEIE-
HUE.

OcHOBHbIE TIOJIO’KEHUS JUCIHUILIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAalbHEHIIEM NPU
IIPU MOJITOTOBKE K FOCYAAPCTBEHHOM UTOTOBOM aTTECTALINH.

4. O6beM TUCHUILIMHBI B 3aYeTHBIX €IUHUIAX ¢ YKA3aHHEM KOJHYeCTBA aKaJeMHYeCKHX
YacoB, BbIJIEJIEHHBIX HA KOHTAKTHYIO Pa6oTy 00yJaromuxcs ¢ mpenoaaBaresieM (o BUAaM
YueOHBIX 3aHAATHI) U HA CAMOCTOAITEJILHYIO Pad0Ty 00y4arommxcs

OO01mast TpyA0€MKOCTh UCIUIIIMHBI COCTABISAET 7 3a4eTHBIX eUHUIY 252 aKaj.uacos.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMuiecKum 4acam)

4.1. /st ouHOi opMBbI 00YUCHHS:

No Buset yueOHOH 1eaTenbHOCTH CemecTpbl

Bcero
/1




1 KoHTakTHasi padoTa 00y4aommxcs ¢ mMpenoaaBarTeieM 94 38 56
B TOM YHCIIE: - - -
1.1 | 3anATHA JTEKIMOHHOTO THUIA 50 16 34
1.2 | 3aHsATHSA CEMUHAPCKOTO THUIA, B TOM YHCIIE: 36 18 18
CeMuHapbl
JlaGoparopHbie pabOTHI
[IpakTHyecKkue 3aHATHI 36 18 18
1.3 | KoncyabTanum 4 2 2
1.4 | TlpomMe:KYyTOUHASI ATTECTALMS 4 2 2
2 CaMmocTosiTeJIbHAsi padoTa 00y4aKOIIMXCS 158 70 88
3 ®opMa NPOMEeKYTOUHOI aTTecTAllUM (3a4eT, IK3aMeH) 3au K3
4 OO01mas Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
4.2. Jlas 3204H0ii popMbl 00yUeHUA:
No Buner yueOHOM nedaTenbHOCTH CemecTtpsl
i Bcero 5 3
1 KonraktHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3agATHA JIEKIIMOHHOIO THUIIA 4 2 2
1.2 | 3ansaTHSA CEMUHAPCKOTO THIA, B TOM YHUCIIE: 4 2 2
CeMuHapbl
JlaGoparopHbie pabOTHI
[IpakTHueckre 3aHATHSL 4 2 2
1.3 | Koncynprammm 4 2 2
1.4 | IlpoMexxyTodHast aTTeCTaIHs 4 2 2
2 CamocrosiTeibHasi pa00Ta 00y4YaI0IHMXCS 236 100 136
3 ®opMa NPOMEe:KYyTOYHON aTTecTALMH (3a4eT, IK3aMeH) 3au K3
4 O011as Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4




5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHHeM 0TBeIeHHOI0 HA HUX KOJIMYeCTBAa aKaJeMu-
YeCKHUX YaCOB M BUJ0OB YUeOHBIX 3aHATHI

st ounoii Gopmbl 00ydeHUs1:

HaumeHoBanue TeM JEKIMM, MpakTH4e-
CKHX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 BBOJHAs 2 | CemuHAp-TpEHUHT 5 O3HaKoMJIEHHE C
1. Crangaptuza- METPOJIOTHH, CTAHAAPTH3ALNN U CEPTU( - JUTEpaTypoi 1o
1us ¥ cepruduka- | Kauuu. TEPMUHBI M ONIPEJICTIEHUs B 00IacTy JUCHUIUIMHE Ha Caii-
1Usl KaK MHCTPY- CTaHIApTH3AIMH, CEPTUDUKAIIUN U METPO- e ObC
MEHTEHI obecreye- JIOTUH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHIAPTH- CTaBJIEHUE TEPMUHO-
ayr 3aIU, CepTH(UKAIIMN U METPOJIOTHI. JIOTHYECKOTO CIIOBaps
1/2 JI: Tema 1.2. Cucrema cTraHgapTHU3AINY. 1 TpaguunoHHas 5 ITpopaboTka yueOHO-
IIpuHIUOE! ¥ GYHKIMK CTaHAAPTH3AINN. ro marepuana. [lox-
CpencTBa cTaHIapTU3AMHA. METOIBI CTaH- TOTOBKA K MpPaKTHYe-
JApTU3AIHH. CKUM 3aHITHSAM
212 JI:Tema 1.3. HopmaTuBHBIE TOKYMEHTHI 110 2 Tpaguimonnast | 2 | BelmonHenne — 3ajaHuii B 5 IIpopabotka yuedHO-

CTaHIapTHU3alUH. Cucrema 3aKOHO1aTelIb-

pabodeii TeTpanu

ro matepuaina. [lox-
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Howmep Henenu cemecTpa
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HBIX 1 HOPMAaTUBHBIX aKTOB B c(hepe TeXHU- TOTOBKA K MPaKTHIe-
4eCKOTro perynupoBanus. HalimoHanbHble CKHM 3aHSTHIM
CHUCTEMBI TEXHUYECKOTO PETYIUPOBAHUS B
CEKTOpe Typu3Ma U CepBHCa
I1P: 3ansarue 2: «3yueHHe TEXHUIECKOTO
3aKOHOJIATEILCTBA»
JI:-Tema 1.4. Crangaptuzanus NpogyKIUH U 2 TpaauunonHast 2 | BeimonHenne 3agaHuii B 5 [IpopaboTka y4eOHO-
yCIIyT. AHAIU3 CHCTEMBI CTaHJAPTU3AINH B paboueii TeTpaau. ro matepuaina. [log-
TypU3M€ U CEPBUCE U HAIIPABIICHUS €€ CO- YcTHbIi onpoc. TOTOBKa K MpaKTHie-
BepuieHcTBOBaHMsA. CuctemMa Kiaccuduka- KourpoabHas Touka Nel. CKHM 3aHSTHIM
[IUU ¥ KOJTMPOBaHUE TEXHUKO-
HSKOHOMHYECKON MH(OpMAIU.
I1P: 3ansarue 3.: «'ocygapcTBeHHast UH-
(hopMaroHHas cCTEMa MAaPKUPOBKI
JI:Tema 1.5. Cucrema MeXIyHAPOTHOH 2 [Ipobnemuas 2 | BpimonHenwe 3amaHuid B 10 | IIpopabotka yueGHO-

CTaHJApTU3AIMHA. MeXITyHapOIHOE COTPY/I-
Hu4ecTBo Poccuiickoit deneparyu B odmac-

pabodeii TeTpanu

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4€C-
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TH CTAaHAApPTHU3ALNH B cepe Typu3Ma u cep- CKUM 3aHITHAM
BHCA.
[1P: 3ansatue 4. «OnpeneneHue NOJIUHHO-
CTH TOBapa Mo ITPUX KOJY MEXIYyHApPOIHO-
ro eBpoctagaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 2 TpamunuonHass | 2 | BemonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
tudukama. [1opsmok mpoBeaeHUs CepTH- paboueii TeTpaam. ro marepuaia. [loa-
¢ukanuu. MexyHapoHas cepTUQUKALUSL. TOTOBKa K MPaKTHYe-
Ceptudukanus B CHI'. CKHUM 3aHITUAM
I1P: 3austre 5. «PacmmppoBka MapKUpo-
BOYHBIX 3HAKOBY»
JI:Tema 1.7. [loaTBepkieHUE COOTBETCTBHUSL. 2 Tpamuuuonnass | 2 | BemonHenwe 3amaHuii B 10 | IIpopabotka yueOHO-

@DopMBI 00513aTETBHOTO MTOATBEPKACHUS
cootBercTBUs. JloOpoBONBHAs cepTudUKa-
U KaK (bopMa TIOATBEPKACHUSA COOTBETCT-
BuUs cepsl cepBuca U TypusMa. Jlexmapa-
oOuu 1 ceanquaTH COOTBCTCTBHS, 3HAKH

pabodeii TeTpaay.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4e-
CKUM 3aHATUAM




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
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COOTBETCTBHS.
[1P: 3ansTue 6. : «AHATN3 PEANLHOTO Cep-
TH(HUKATa COOTBETCTBUS»
6/2 JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 2 npobiIeMHas 2 | BemmonHeHne 3amaHW B 10 | Ipopabotka yueOHO-
cdepax cepsuca. paboueii TeTpaay. ro marepuana. [Tox-
IIP: 3ansrtue 7.: «MexayHapoHasi CUCTEMA VYerHblii onpoc. FOTOBKA K IpaKkTUyie-
enuaUI prsndecknx BemmanH (CH)» KonTtpoabHasi Touka Ne2 CKHM 3aHATHIM
6/2 JI:Tema 1.9. OOmmue cBeeHNsI 0 METPOJIO- 2 TpamunronHas 3 | Hoxmag-ipe3eHTaIus 10 IIpopabotka yueOHO-
run. Bunpl usmepennit. Meroasl uamepe- KonrpoabHas Touka Ne3 ro marepuana. [loa-
Huit. Cpencrtea uamepenuii. Merposoruye- TFOTOBKa K IpaKkTUie-
cKkoe obecriedeHue cepsl cepBHca. ckuM 3aHsTusm [ox-
[1P: 3ansue 8. O030p 3aKOHOAATENHCTBA B TOTOBKAa K TECTUPO-
chepe craHgapTU3ALNN U CEpTUPUKALIIN B BaHMUIO 110 pasneny 1.
obmact HeppmwkuMocTH U JKKX.
I1P: 3anarue 9. TectupoBanue no pasaeny 1 | TectupoBanue. IIpopabotka yueOHO-

1.

KonTponbnast Touka Ne4

To MaTepuaja. HO,Z[-
TOTOBKA K ITPOMECIKY-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TOYHOU aTTeCTallnu
Koncynpramms 2
[IpomexxyTodHas aTTecTaus — 3a4eT — 2 yaca
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 TpanumonHas 2 | BoimosHeHue 3amaHUid B 8 CocraBieHue TepMHu-
2. CHCTeMBI 4yeHHe U QYHKLUH YIPaBIeHHs KaueCTBOM paboueii TeTpaau. HOJIOTHYECKOTO CII0-
MPOAYKINH U YCIyT. MeTomonornaeckue Baps
YIpaBJIEHUA Ka- POZYKIL yery A p
OCHOBBI YIIPaBJICHUS KaYECTBOM.
4EeCTBOM
I1P: 3anarue 10. «M3ydeHue MOHATHUS «Ka-
YECTBOY
JI:Tema 2.2. KBaimmetpusi. OCHOBHBIE Tep- 2 TpaguunonHas 8 IIpopaboTka yae6HO-
MHHBI U OTIpeJIeNICHUs KBaJuMeTpuu. Boibop ro MaTepuana
OTIpEIeNAIONINX T0Ka3aTeNIei KauecTBa.
Iloka3arenu kauecTBa yCiyr.
2/3 JI:Tema 2.3. ®akTOpBI, OMPEACIIAIOIINE Ka- 2 Tpanumonnas 2 | BeimosmHeHne — 3amaHUil B 8 IIpopaboTka yuebHO-
4ECTBO; XapAKTEPUCTUKH, [TOKA3ATEIN U paboueii Terpamum Y CTHBIN ro marepuana. Ilox-
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Howmep Henenu cemecTpa

3-4/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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METO/IBI MX ONPEICIICHNUS, METO/IbI KOHTPOJISI orpoc. TOTOBKA K MPaKTHYe-
KauecTBa YCIYT U MPOTYKIUH. KourpoabHas Touka Nel. CKHM 3aHSTHIM
[1P: 3ansatue 11. «M3yueHue MexayHapo-
HBIX CTaHIapToB KauecTBa yciayr MCO ce-
puu 9000,
JI:Tema 2.4. ®akTophl, BIMASIONINE HAa Kaye- 4 TpagunuoHHAS 8 [IpopaboTka y4eOHO-
CTBO pabOThI CEPBUCHO# opranu3aimu. Ka- ro MaTepuaia
YeCTBO MepcoHala, 000pyIOBaHusl, MaTe-
pHaJoB, CPEACTB U3MEpEHHH, HHPaCTPyK-
Typbl. JlepeBo kauecTBa. KauecTBo nmpoayk-
I[UH U Ka4eCTBO oOcmykuBaHus. [1eTsst ka-
yecTBa
JI:Tema 2.5. DBoronusi MOIXOA0B K IPO- 2 Jlexuus 2 | CuryanuoHHas 3ajada 8 IIpopaboTtka y4ueOHO-

[IECCy YIMpaBICHHUS KadeCTBOM MPOIAYKIINH
(pabor, ycayr).

ITP: 3ansatue 12. «Bocmpusitre cOBpeMeH-
HOW KOHIICTIIIMM YIIPABJICHHUS KadyeCTBOM

(mpobGnemHasn)

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4EC-
CKUM 3aHATUAM
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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(1 ycroBHii NIMBUIN30BAHHOTO PHIHKA)»
5/3 JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 4 2 | CuryanmoHHas 3agada 8 IIpopabotka yueOHO-
JApCTBEHHAs CTaHIapTU3aIMA. MexXrocy- ro marepuana. [Tox-
JnapcTBeHHbIe crannapThl ctpan CHI B Ty- TOTOBKa K MPaKTHYe-
uctckoit otpaciau Poccun. Mexaynapon- CKHUM 3aHITHIM
p P JLyHapoal TpanuuuoHHas
Hele ctanaaptel cepun [SO 9000, XACCII u
UX MCIOJb30BaHuUE.
I1P: 3ansrtue 13. «AKIHOHEPHOE OOIIECTBO
MOJIYYHIIO CEPTU(HHUKAT COOTBETCTBHS
JI:Tema 2.7.OCHOBHBIE ITOJIOKEHHSI CEPTH- 4 8 IIpopabotka yueOHO-
(MKanuyM B CHCTEMHOM MEHEDKMEHTE Kade- ro MaTepHuaia
ctBa CHUCTEMHBIH TTOIX0/1 K YIIPABJICHHIO
kadecTBa. [IpUHIMITBI 1 0COOEHHOCTH BCe- TpaHIHOHHAS
obmero meHemxMeHTa kadectsa (TQM). pazmm
OCHOBHbIE TIPUHIIMITBI YIIPABJICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTAa Kave-
cTBa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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6/3 JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 4 Jlexmus 2 | CuryanmoHHas 3ajada. 8 IIpopabotka yueOHO-
OCHOBe MapkeTrHra. OneHka KayecTBa CHC- (mpoGnemHas) YcTHBI ompoc. ro marepuana. Iloz-
TeMbl 00ciyxuBanus. OpraHu3aius, BUIbI KourpoabHas Touka Ne2 TOTOBKA K MpaKTH4e-
Y METO/Ibl TEXHUYECKOT0 KOHTPOJIS KauecT- CKHUM 3aHSTHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKa Mpe3eHTaIN
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaaes-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CymiHocTb, COCpKaHUE U Ipa- 2 Tpanumonnas 7 | I'pynmoBoit mpoekt. Jlok- 8 IIpopaboTka yuebHO-
BOBBIC OCHOBBI CEPTU(HUKALUK MPOIYKINH U Na-Tpe3eHTalHs ro marepuana. Iloz-
CHCTEM KauecTBa. KonrpoabHas Touka Ne3. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17 «Pa3pabotka [Tomutuku CKHUM 3aHATHSAM IHOJ-
B 00nacTH kauecTBa B chepe HeABUKUMOCTH TOTOBKA MPE3eHTAIN
n J)KKX» (rpynmoBoii mpoexT). IIPOEKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 4 Tpanuimonnas 8 ITpopaboTka yueOHO-
uu (pabor, yciyr). OmeHka pe3yiIbTaTHB- ro marepuana. [Toa-
HOCTH JIESITENIbHOCTH OpraHu3aluu B obJac- TOTOBKA K MPaKTHYe-
TH Ka4ecTBa C HMCIHOJIb30BAHUEM KpPUTEPHEB CKHUM 3aHSTHUSIM MOJI-

12




HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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MPEeMHH 110 Ka4eCTBY. TOTOBKa IMPE3EHTAINN
NpoeKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus NesSTeIbHOCTH 4 Jlexmus 1 | TectupoBanue 8 IIpopabotka yueOHO-
TI0 TTOBBIIICHUIO KauecTBa U 0€30MaCHOCTH (mpobnemHas) KonTtpoabHasi Touka Ne4d ro marepuana. Ilog-
MPOIYKIUH U YCIYT B 00JIaCTH TypH3Ma U TOTOBKA K TECTHUPO-
cepsuca. [lopsiiok pa3pabOTKH 1 BHEAPESHUS BaHMIO 110 pa3ieny 2.
CHCTEMBI MEHE/IKMEHTA KauecTBa B Pa3iIny- IMoaroroBka x mpo-
HBIX 00J1acTAX SKOHOMUKH. JIOKyMeHTaIHsI MEKYyTOUHOU aTTe-
NPEeANPUSTHS, TPUMEHsIEMasi B COOTBETCT- CTaLUH.
BUM C TPeOOBaHUSIMH CHCTEMbI Ka4eCTBa
YCIIYT U MIPOJYKLUH
ITP: 3anstue 18. TectupoBanue Mo pasaeny
2.
Koncynprarmms 2
[IpomexyTouHast aTTecTanus — 3K3aMeH — 2 Jaca
Uroro 50 36 8 158

13




st 3a04HOi (popMBbI O0yUEeHUS:

HaumeHnoBanue TeM JEKIUM, MpakTHye-
CKuXx paboT, TabopaTopHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 BBOJHAs CeMHHap-TPEHUHT 11 O3HaKoMJIEHHE C
1. CTaH}IapTI/I?,a- METpPOJIOTUM, CTaHAAPTU3AUN U cepTI/I(pr/I- JH/ITepaTypoﬁ o
s u cepTuduka- | Kauuu. TepMuHbl U onpenenenus B 061acTu JUCHUIUIMHE Ha Caii-
Us KaK HHCTPY- CTaHIApTH3AIMU, CEPTUDUKAIIUN U METPO- e DEC
MEHTHI obecreue- JIOTHH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHIAPTH- CTaBJIEHUE TEPMUHO-
ayr 3alUH, CePTUPUKAIINA  METPOIIOTHI. JIOTHYECKOTO CIIOBAps
1/2 JI: Tema 1.2. Cucrema cTaniapTu3anmy. 1 TpaaunuonHast 11 | IlpopaboTka y4eOHO-
[puHIwnel 1 GYHKIUN CTaHAAPTU3AIINH. ro marepuana. Iloz-
CpencTBa cTaHIapTU3AMHA. METOIBI CTaH- TOTOBKA K MpaKTHIe-
JApTU3AIHH. CKHM 3aHSITHIM
2/2 JI:Tema 1.3. HopMaTHUBHBIC TOKYMEHTEI 10 1 | BomonHeHnwe 3amaHuil B 11 | Ipopabotka yueOHO-
cragaapTu3anuu. CucreMa 3aKOHOAATeIb- pabodeit Terpamu. YCTHBIH ro matepuaina. [lox-
HBIX ¥ HOPMATHUBHBIX aKTOB B c(hepe TeXHU- oTpoc TOTOBKA K MPaKTH9e-

4ecKoro peryinupoBanus. HaimonanbHble

KonTpoabHas Touka Nel.

CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3/2

412

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX paboT, ce-
MuHapos, CPO
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CHCTEMBI TEXHHIECKOTO PETyIUPOBaHNS B
CEeKTOpe TypH3Ma 1 cepBHCca
I1P: 3ansarue 2: «M3yueHHe TEXHUYECKOTO
3aKOHO/IATEJIbCTBA»
JI:Tema 1.4. CtanmapTu3anus MpOAyKIHN U 11 | Ilpopabotka yueOHO-
ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3ALUH B ro marepuana. [Tox-
TYpHU3MeE M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BeplieHcTBoBaHus. CucreMa knaccupuka- CKUM 3aHSITHSIM
IIMH ¥ KOJUPOBAHUE TEXHUKO-
HSKOHOMHYECKON MH(OpPMAIU.
I1P: 3ansarue 3.: «'ocynapcTBeHHas HH-
(hopmaioHHas cucTeMa MapKUPOBKI)
JI:Tema 1.5. Cucrema MeXIyHAPOTHOH 11 | IIpopabotka yuebHO-

cTaHaapTU3auu. MexayHapoaHOe COTPY/I-
Hu4ecTBO Poccuiickoit deneparuu B odyac-
TH CTaHIapTH3AINK B chepe Typusma u cep-
BHCA.

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4EC-
CKUM 3aHATUAM
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Howmep Henenu cemecTpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX paboT, ce-
MuHapos, CPO
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IIP: 3ansrtue 4. «Onpenenenue NOIMHHO-
CTH TOBapa Mo ITPUX KOJY MEXYHapOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymmHOCTG ¥ IPOBEJICHHE Cep- 11 | Ilpopabotka yueOHO-
tudukanyn. [Topsrok mpoBeaeHNs cepTH- ro marepuana. [Tox-
¢ukanmu. MexryHapoHas cepTUQHUKALMSL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI'. CKHUM 3aHITHIM
I1P: 3ausitre 5. «PacmuppoBka MapKUpo-
BOYHBIX 3HAKOBY
JI:Tema 1.7. IlogTBepkaeHUE COOTBETCTBHSI. 11 | Ilpopabotka yueOHO-

®opMBbl 003aTETHHOTO OATBEPKICHUS
cootBeTcTBUA. JJoOpoBoNbHAS cepTudHKa-
Ous Kak (bopMa TIOATBEPKACHUSA COOTBETCT-
BuUs cepsl cepBuca U TypusMma. Jlexmapa-
o 1 CepTI/Iq)I/IKaTBI COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHAIHM3 peanbHOTO CEeP-

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKHM 3aHATHAM
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Howmep Henenu cemecTpa
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6/2

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX paboT, ce-
MuHapos, CPO
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THU(HKaTa COOTBETCTBHUS»
JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 11 | Ipopabotka yueOHO-
cdepax cepsuca. ro marepuana. [Tox-
IIP: 3ansrtue 7.: «MexayHapoHasi CUCTEMA TFOTOBKa K IpaKkTUie-
enuaUI prsndecknx Benuaud (CHU)» CKHM 3aHATHSIM
JI:Tema 1.9. O61ye cBeJEHUS O METPOJIO- 12 | IlpopaboTka y4eOHO-

rud. Bunel usmepenuii. Meronsl usmepe-
Hui. Cpenctea usmepenuii. Merposoruye-
cKoe obecriedeHue cepsl cepBHCa.

I1P: 3ansTue 8. O030p 3aKOHOJATEIHCTBA B
cdepe cTaHAAPTU3ALNH U cepTUGHKAIN B
obJlactu cepBuca

IIP: 3anstue 9. TecTupoBaHUe MO pasleny
1.

1 | TectupoBanmue.

KonTponbHasi Touka Ne2
KonTtponbHnast Touka Ne3
KonTponbnast Touka Ne4

ro marepuana. [loa-
TOTOBKA K MpaKTH4e-
ckuM 3aHsaTsM [log-
TOTOBKA K TECTHPO-
BaHUIO 110 paszaeny 1.

[Ipopabotka yueOHO-
ro marepuana. Ilog-
TOTOBKA K ITPOMEXY-
TOYHOM aTTecTalyy.
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HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX paboT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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Koncynpramms 2
IIpomeskyTouHasi aTTecTaums — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, ero 3Ha- 2 TpanuuuoHHas 1 BrmmonHenue 3agaHuii B 14 CocraBieHue TepMHu-
2. CHCTEMBI yeHHe M QYHKIMH yIIpaBIeHHs] KAYECTBOM paboueit Terpamu. YCTHBIH HOJIOTHYECKOTO CJIO-
yIpaBieHns ka- | MPOAYKIHH H yCIyT. MeTtononorunieckue orpoc Baps
OCHOBBI YIIPABJICHUS KA4E€CTBOM. KonrpoabHas Touka Nel.
4EeCTBOM
IIP: 3ansrtue 10. «M3ydyenue noHsATHS «Ka-
YECTBO»
JI:Tema 2.2. Kparmmetpusi. OCHOBHBIE Tep- 12 | IIpopaboTka yueOHO-
MUHBI ¥ OTIpeJIeNICHNs] KBaIMMEeTpHH. Bribop ro MaTepHaia
OIpeeNAONINX T0Ka3aTeNIel KauecTBa.
[Tokazarenu kauecTBa yciyr.
2/3 JI:Tema 2.3. ®akTOpHI, OMPEACIIAIOIINE Ka- 12 | IIpopaboTka y4eOHO-

YeCTBO; XapaKTEPUCTHKH, ITOKa3aTesu 1
METOBI UX ONpEAEIEeHUs, METOIbl KOHTPOJIIS
Ka4yecTBa YCIIyT U MPOAYKIHH.

ro Marcepuajia. HOH—
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX paboT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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IIP: 3ansrtue 11. «M3yuenune MexxayHapo-
HBIX CTaHIapToB kauecTBa yciayr MCO ce-
puu 9000y,
JI:Tema 2.4. ®akTophl, BIMAAIONINE HAa Kade- 12 | IIpopaboTka y4eOHO-
CTBO pabOTHI CEpPBUCHOM opranu3anyu. Ka- rO MaTepHaia
YeCTBO IepcoHaNa, 000pyI0BaHus, MaTe-
pHaoB, CPEICTB N3MEpPEHNH, HHYPACTPYK-
Typbl. JlepeBo kauectBa. KauecTBo nmpoayk-
LIMM ¥ Ka4eCTBO o0cimyxuBanust. [leris ka-
4ecTBa
JI:Tema 2.5. DBotonusi MOIXOAOB K IIPO- 12 | Ipopabotka yueOHO-
LlecCy YNpaBJeHUS KauyeCTBOM IPOIYKINH ro marepuaia. [lox-
(pabor, ycayr). TOTOBKA K MpaKTHIe-
ITP: 3ansatue 12. «Bocmpusitie coBpeMeH- CKHUM 3aHITHSIM
HOM KOHICNIMU YIpPABJICHHS KadeCTBOM
(151 yCIIoBHi LIMBUITU30BAHHOTO PHIHKA))
JI:Tema 2.6. MextyHapoHast 1 MEKIocCy- 12 | IIpopaboTka y4eOHO-
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HaumeHoBanue TeM JEKIMM, MpakTHye- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX paboT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
b
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JapcTBEHHAs CTaHxapTh3auus. Mexrocy- ro Marepuana. [lox-
JapcTBeHHble cranaaptel ctpad CHI B Ty- TOTOBKA K IPaKTHYE-
puctckoit otpaciu Poccun. Mexaynapon- CKHUM 3aHITUAM
Hble craHaapTsl cepun ISO 9000, XACCII u
HUX UCIIOJIB30BaHUC.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIECTBO
MOJTY9IHIIO CEePTU(GUKAT COOTBETCTBHSY
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 12 | IlpopaboTka y4eOHO-
(UKaKMK B CHCTEMHOM MEHEKMEHTE Kade- ro MaTepuaia
ctBa CHCTEMHBIN TTOJXO]] K YIIPABICHHUIO
kadecTBa. [[pUHIIUITBI 1 OCOOEHHOCTH BCe-
o0Omrero meremxkMenTa kagectsa (TQM).
OCHOBHBIE IPUHLIUITBI YIPABICHHS KayecT-
BOM. MoJienb CHCTEMbl MEHEPKMEHTa Kade-
CTBa
6/3 JI:Tema 2.8. YnpaBiieHue npearnpusTHeM Ha 12 | IlpopaboTka y4eOHO-
ocHOBe MapkeTrHra. OlieHKa KauecTBa CUC- ro marepuaia. [lox-
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HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX paboT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TeMbl o0cyxuBaHuA. OpraHu3anus, BUABI TOTOBKA K MPaKTHIE-
Y METO/Ibl TEXHUYECKOTO KOHTPOJISI Ka4ecT- CKHUM 3aHSTHUSIM MOJ-
Ba MMPOJYKINH U YCIIYT. TOTOBKa MpPEe3eHTaIN
I1P: 3ansatue 14. «Kak 60poThCs ¢ moaae-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CymiHOCTb, COACpKaHUE H TIPa- 12 | Ipopabotka yueOHO-
BOBBIE OCHOBBI CepTU(HHUKALNH TPOIYKINHN U ro marepuana. [Tox-
CHCTEM KauecTBa. TOTOBKa K MPaKTHYe-
I1P: 3ansTusa 15-17 «Pa3pabotka [lomutnku CKHUM 3aHATHSAM IOJI-
B obnactu kauecTBa B chepe cepucan TOTOBKa MpPEe3eHTaIN
(TpynmoBoii MPOEKT).. IIPOEKTa
8/3 JI:Tema 2.10. 3arparsl U KayecTBO MPOJIYK- 12 | IlpopaboTka y4eOHO-

muu (pador, yciyr). OneHka pe3yiabTaTHB-
HOCTH JeSITeIHbHOCTH OpraHu3aluy B objac-
T Ka4eCTBa C HCIOJB30BAHUEM KPUTCPHUEB
[IPEMUH 110 Ka4ECTBY.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKAa NPE3CHTAlIUN
MpoeKTa
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HaumeHoBanue TeM JEKIMM, MpakTHye- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX paboT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 1 | TectupoBanue 14 | Ipopabotka yueOHO-
T0 TTOBBIILICHUIO KauecTBa U 0€30MacHOCTH KonrpoabHast Touka Ne2 ro marepuana. Ilox-
MPOJYKIIMK U YCIYT B 00JaCTH TypHU3Ma U KonTpoabHasi Touka Ne3 FOTOBKa K TECTUPO-
cepuca. [Topsox pa3paboTKu U BHEAPEHUS KourpoabHas Touka Ned BaHHUIO 110 pasnieny 2.
CHCTEMBI MEHE/PKMEHTA KauecTBa B pa3Iny- IToxroroBka K mpo-
HBIX 00J1acTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NpEeANpUSTHS, IPUMEHsIeMasi B COOTBETCT- CTallNH.
BUM C TPeOOBaHMSIMH CHCTEMBI Ka4eCTBa
YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynprarmms 2
IIpomexxyTodHas aTTecTanus — 3K3aMeH — 2 Jaca
Hroro 4 4 8 236
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PryTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXXIEHME BbICHIETO ITPOPECCHMOHAJIBHOT'O OBPA30OBAHISI

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTuC

Aucm 23 uz 30

6. Ilepeyenb y4eOHO-MeTOAMYECKOI0 00ecnieYeHUs1 AJIsl CAMOCTOSITeIbHOM padoThl 00Y-
YAIOIMXCSA 10 TUCHUIINHE

Jliist caMoCTOSTENbHOM pabOThI MO AUCIHUILTUHE 00YYArOIIUECS UCTIONB3YIOT CIEAYIOIIee
y4e0HO-METOJMUECKOe 00eCIIeYCHUE:

Ne Tema TPYA0EeMKOCTh YuyedHO-MeTOANYECKOE ODecIeueHne
n/n B aKa1.Y.
Ou. ‘ 3aou.
(2 cemecTp)

1 1. Uctopus pa3BUTHS METPOJIOTHH, CTaH- 5 11 1. OCHOBBI METPOJIOTHH, CEPTHPUKAITNN
JapTU3aluy U cepruduKariy. TepMuHbl 1 M CTaHJapTU3aIHH : yueo. mocobue /
OIpe/ieIeHust B 00JIaCTH CTaHJapTU3ALHY, JIJL. TpuGanos. — M. : UHOPA-M,
cepTH(UKAINU U METPOJIOTHH. 20109.

2| 2. Cucrema crannaprusauyi. [IpUHIAIEL 1 5 11| hitp://znanium.com/catalog/product/9956
¢ynkuu crannaptuzanun. CpeacTsa cTaH- o5
Jnaptuzanui. MeToasl cTaH1apTU3aluu. Z_YH ABJICHIE KATeCTROM: 6

3 3. HopMaTuBHBIE JOKYMEHTHI 110 CTaHap- 5 11 - Y 1p - yaeoHoe
ti3aiuu. CucteMa 3aKOHOAATETbHBIX 1 nocobdue/A.M.EnoxoB - 2 3., mepepad.
HOPMaTHBHBIX aKTOB B C(hepe TEXHHIECKOTO g mom. - M.: HALT UHOPA-M, 2015.

erynupoBanus. HarmoHalbHBIE CHCTEMBI €XXUM JOCTyIIa
Eexi]mqgcmro PEryIupOBaHUs B CEKTOPE http://znanium.com/catalog.php?bookinfo
Typu3Ma M CEpBHCa. =486424

4 4. CragmapTu3anus IPOSYKIHUA W YCIYT. 5 11 3. CranjapTH3anus, METPOJIOTHS,
AHanu3 CUCTEMBI CTAHIAPTU3AIMH B TY- TIOTBEPKICHHE COOTBETCTBS:
pH3Me U CEpBHCE M HAIIPABJICHHS €€ COBEP- Vue6muk/Bonapesb.I1. - M.: HULI
mreHcTBoBaHus. Cucrema KnaccyIQ)HKaLv[HH u UH®PA-M, 2016. -

KOAHPOBARHE TOXHHUEO DROHOMIHCCKOR http://znanium.com/catalog/product/4868
HHQOPMALIUH.

5 5. Cucrema MeXTyHApOTHON CTaHAapTU3A- 10 11 38
MH. MeXayHApOIHOE COTPYIHHYECTBO 4. OcHOBbI METPOJIOTHH,

Poccuiickoii depeparun B 06JaCTH CTaH- CTaHJAPTH3ALMK U CEPTHHUKALKK:
JapTU3alu B cq)epe TypHU3Ma U CEpBHCA. YyebHoe mocodue / HI[ I[y6OBOI71, EM.

6 6. CymHoCTh ¥ pOBeIcHHE cepTUdHKa- 10 11 | HoptHog. - M.: U]l ®OPYM: HUI]
1un. [TopsAIoK TIPOBeIEeH s CepTH(OHUKAIIIH. NH®PA-M, 2014. Pexxum goctymna
Mesxnynapoanas ceprudukanus. Cepru- http://znanium.com/catalog.php?bookinfo
¢ukars B CHI. =447721

7 7. [lonTBepkaeHUE COOTBETCTBUSL. DOPMEI 10 11 5. VIIpaB/eHne KauecTBOM: CaMOOLICHKA:
00513aTeILHOTO MMOTBEPKACHHS COOTBETCT- VueGHoe nocobue / B.1. Tepacimos,
Bui. [lo0posostbras cepTHpuKanii Kax A.IO. CuzukuH, E.b. I'epacumosa, ' A.

opMa MOATBEPKICHHUS COOTBETCTBUS che-
g)mpceani u fypl:BMa. Jexnapanuu u c(gp— &0026(2)110;- B 1;/[ Popym:HULL THOPA-
. , . - Pexxum nmocryna:

::I(,?Hmm COOTRETCTRIEL SHAKH CooTheTer http://znanium.com/catalog.php?bookinfo
=401937
6. Yrpapnenue kauecTBoM: YueOHOe
nmocobue / FO.T. Illectoman, B./I.
Hopodees, H.IO. Illecronan, D.A.
Amnppeesa. - M.: HUL] UH®PA-M, 2014
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo
=389993
7. YTpaBjieHHE Ka4eCTBOM : yICOHUK., —
2-¢ u3., mepepad. u gomn. — M. :
NHOPA-M, 2017.
http://znanium.com/catalog/product/8111



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog/product/486838
http://znanium.com/catalog/product/486838
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog/product/811149
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8 8. Ceptudukanust B pa3MUIHBIX OTPACIIAX 10 11
9KOHOMHUKH.

9 9. O0wme cBeneHnst 0 METPOJIOTHU. Bujibl 10 12
usMepeHuit. Merojpl usmepenuii. Cpencrea
u3MepeHuil. MeTposornueckoe odecreue-

HEe chepbl yCIyT.
(3 cemecTtp)

10 1. CymHoCTb KauecTBa, ero 3Ha4eHHUe U 8 14 | 1. OCHOBEI METPOJIOTHH, CEPTU(DUKALIUU
(yHKIMK yrpaBICHHs Ka4eCTBOM IPOLYK- U CTaHAapTU3aIwH : yueb. mocobue /

MU U ycIyT. MeTooI0rndeckiue OCHOBEI JI.J1. Tpubanos. — M. : UHOPA-M,
YIPaBJICHUs KAYECTBOM. 2019.

111 2. Keamnmetpus. OCHOBHbIC TCPMUHEL 1 8 121 http://znanium.com/catalog/product/9956
olpesieNieHus KBamuMeTpun. Bridop ompe- o5
JeJSIOINX MoKa3areneid kayecTsa. [lokasa- =
T — 2. YpaBiieHHE KaueCTBOM: yueOHOe

12 3. @aKTOPEI, OMPEACIIAIONINE KAYeCTBO; 8 12 noco6ue/A.M.Enoxos - 2 3., nepepad.
XapaKTEePUCTUKH, TOKA3ATEIH U METOJIBI UX g mom. - M.: HUIT UTHOPA-M, 2015.
ONpeaCICHUsI, MCTOAbI KOHTPOJISI KaueCTBa CXXHUM JOCTyla
YCIYT U MPOLYKIIUH. http://znanium.com/catalog.php?bookinfo

13 | 4. MakTopsl, BIUSIONIKE Ha KAYECTBO pabo- 8 12 | =486424
ThbI CepBHCHOﬁ OpraHuzanuu. KauectBo 3. CTaHz[ameauH;{, METPOJIOT U,
nepcoHana, 060pyI0BaHHUs, MATEPHAIIOB, MIOATBEPKIACHUE COOTBETCTBUAL!

CpCACTB HSMCPGHHﬁ, I/IH(bpaCprKTypI)I. yLIe6HHK/EOHapeBB.H. -M.: HHI_[
fepen e Kaverv oy 1 HHPAM, 2016
4 qaca. ' ' http://znanium.com/catalog/product/4868

14 5. DBoJrONHA MOAX0J0B K HMPOIECCy YIpaB- 8 12 38
JeHUs Ka4eCTBOM MponyKuuu (pabort, yc- 4. OcHOBBI METPOIOTHH,
nyr). CTaH/apPTH3AINH U CEPTUDUKAIIH:

15 6. MexyHapoHasi 1 MeXTOCyJapCTBEHHAS 8 12 | Yuebnoe noco6ue / H.JI. ly6osoit, E.M.
CTaHIapTU3aIHsL. MeXrocynapCTBEHHBIE [optaos. - M.: U] ®OPYM: HULL
cta"naptsl ctpad CHI' B TypucTckoif 0T- NH®PA-M, 2014. Pexum noctyna
pacin Pocenn. MexyHapoHble CTanzap- http://znanium.com/catalog.php?bookinfo
ThI cepuu [SO 9000, XACCII u ux ucnonsb- =447721
30BAHMC 5. VpaBjieHne Ka4eCTBOM: CaMOOIIEHKa:

16 7.OCHOBHBIE TTOJIOXKEHUsI CepTH(HUKAINH B 8 12 Yue6Hoe mocobue / B.J. Tepacumos,
AIO. i, 5 epucnons A
[puHOUIBEL 1 0COOSHHOCTH BCEOOIIEero Me- &0026510;' ) 1\; Dopym:HUL THOPA-
HegxMenTa kadectsa (TQM). OcHoBHbIE > - - PCIKUM OCTYHA.

HpiHHHHH ynpaBnerfﬂ SanCTBOM_ Mo- http://znanium.com/catalog.php?bookinfo
JeJb CUCTEeMbl MEHEPKMEHTa KauecTBa =401937

17 8. YmpaBneHue npenpusTHEM Ha OCHOBE 8 12 | 6. Yopasienue kauecTBOM: YueOHOE
MapketuHra. OLeHKa Ka4eCTBa CUCTEMBI noco6wue / FO.T. Illectoman, B./I.
obcyxuBanus. OpraHu3anusi, BUIbl U Me- Jopodees, H.IO. Illectoman, D.A.

TOJIbI TEXHUYECKOTO KOHTPOJIS KauecTBa Anzpeesa. - M.: HUL] UHOPA-M, 2014

TPOAYKIMI 1 yCIIyT. Pexxum gocTyna
http://znanium.com/catalog.php?bookinfo
=389993
7. YrpaBieHHe Ka4eCTBOM : YICOHUK. —
2-¢ u3j., mepepad. u gomn. — M. :
NHO®PA-M, 2017.
http://znanium.com/catalog/product/8111
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18 9. CymHoCTb, COiepKaHUE U ITPABOBHIC 8 12
OCHOBBI CEPTU(UKALUH TPOAYKLHH U CHC-

TEM Ka4yecTBa.

24 © PTYTUC
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10. 3aTpathl 1 Ka4ecTBO NPOAYKIHHU (padoT,
yeiyr). OneHka pe3yJbTaTUBHOCTH Jes-
TEIBHOCTH OPTraHU3alUH B 00J1aCTH KadecT-
Ba C HCIIOJIb30BaHUEM KPHUTEPHUEB NPEMHI
110 Ka4eCTBY.

20 11. HanpaBieHus nesTeI-HOCTH IO TTOBHI-

YCIYT ¥ NPOAYKIUH.

IIEHUIO Ka4eCTBa M O€30IMaCHOCTHU MPOAYK-
IIH ¥ yCIIyT B 00IaCTH Typu3Ma 1 CEpBHCaA.
[opsinok pa3pabOTKH U BHEAPEHUS CUCTE-
MBI MEHEJDKMEHTA Ka4eCTBa B Pa3IMYHBIX
o0sacTsX IKOHOMHKH. JJokymeHTaus
IpeNpUsITHS, IPUMEHsAeMasi B COOTBETCT-
BUH C TPEOOBaHUSIMH CHCTEMbI Ka4eCTBa

7. MOHJ O1LIEHOYHBIX CPEACTB /sl POBe/IeHUs TEKYIIei U MPOMeKYTOUYHOH aTTecTalNu
00yJaIMXCs M0 AUCHUILIHHE (MOTYJIIO)

7.1. IlepeyeHb KOMIETEHIUH ¢ YKa3aHHeEM 3TanoB uxX (OpMUPOBaHUSI B Npolecce 0CBOe-
HUs1 00pa30BaTeJbHOI MPOrpaMMbl

npodeccnoHaNbHOM JeSATENbHOCTH

Ne Wunexc Cogepxanue komne- | Pasnmen B pesynbraTe H3ydeHus pasaena JUCIHILTHHBL, 00ecnedHn-
T KOMIIe- TEHLHH JHCIATITH- Baroniero GOpMHUpOBaHUE KOMIIETCHINH (MHANKATOPa TOCTHU-
TCHIHH, (neoukaTopa mocTH- | HbL, 00ec- JKESHHs1 KOMIICTCHIIMH) 00YJaIONIHiCs TOIKEH:
WHJIMKA- | JKCHUS KOMIICTCHIIMH) | MEYHBArO- 3HATH YMeETb BJIAJICTh
TOpa Joc- LIUH 3Tambl
THKEHUS hopmupo-
KOMIIe- BaHHE KOM-
TEHLUH MEeTEeHIINU
(vHuKaTo-
pa mpocTH-
KEHHS
KOMIIeTEH-
IIHH)
1 OIIK-3 CHOCOOHOCTRIO 00ecIIeunBaTh TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUs YCIIyT B H30paHHOM cdepe

OIIK-3.1. - Ouenusa-
€T KayeCTBO OKa3aHHUs
YCIIyT B CEpPBUCE Ha
OCHOBE KITMEHTOOPH-
SHTHPOBaHHBIX TEX-
HOJIOTHH

OIIK-3.2. - Oobecrme-
YUBaET Tpedyemoe
Ka4eCcTBO  IMPOIIECCOB
OKa3aHWsl yCIyr B

CEpBUCC B COOTBCTCT-
BUM C MCEKAYHaApoI-
HBIMU W HallMOHAJIb-
HbIMHU CTaHAapTaMH

OIIK-3.3. - OGecne-

Bce pazge-
B

CyHIHOCTb, OHS-
THE U METOJIbI
OIICHKH Ka4yecTBa
OKa3aHusl yCIyr
Ha OCHOBE HC-
MOJIb30BAHUS
KIIMCHTOOPHUCHTH-
POBaHHBIX TEXHO-
JIOTHIA.

IIpumensaTs
COBPEMEHHBIE
METO/Ibl OLIEH-
KU KauecTBa
OKa3aHHs yC-
JyT € y4eTOM
KJIILEHTOOPHU-
€HTUPOBaH-
HBIX TEXHOJIO-
Tuil.

HaBrikaMu o11eHKH Ka-
4eCcTBa OKa3aHUs yCIyT
Ha OCHOBE KJIMEHTOOPHU-
€HTHPOBAHHBIX TEXHO-
JIOTUH.

OcHoBHBIE TTIONO- | [IpUMEHATH HaBbikaMu oLleHKH Ka-
KCHUS ¥ IPUHIIN- | MEXAYHApPOJ- | YeCTBa MPOIECCOB 00-
IIBI OOECTIEYECHNST | HbIC U HALIMO- | CIYXXHBAaHHUA U pa3pa-
KauecTBa IIPOLEC- | HAIbHBIC 00TKM peKOMeH Al
COB OKa3aHMs CTaHAapThl B 110 €ro NPUBEACHUIO B
YCILyI Ha OCHOBE nesnsix obec- COOTBETCTBUU C MEXK-
MEXAYHApOJHbIX | IICYEHUS Ka- JYHapOJHBIMU U Ha-
U HALIMOHAJIbHBIX | 4€CTBa IIPO- LIMOHAJIbHBIMU CTaHAAp-
CTaHJapTOB. LIECCOB OKa3a- | TaMH.

HUS YCIIyT

CEepBUCHOM

OpraHu3aLuu.
OcHoBHble IpuH- | Mcnons3oBate | HaBbikamu paboThl ¢
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YHBACT OKa3zaHUC yC-

JIYT B COOTBETCTBHU C
3asBJICHHBIM Ka4€CT-

BOM

UIIBL, GOPMEI U METO/bI
METOBI PYHK- yIIpaBJICHUS
[HOHUPOBAHUS Ka4eCTBOM B
CHCTEMEI o0ecrie- | meisx obec-
YeHHUs 3asABJIECHHO- | [IEYEHUS He-
TO YPOBHJ Kade- 00X0INMOTO
CTBa yCIIyT ypOoBHS (HYHK-
LIUOHUPOBA-
HUS TIPOLIEC-
COB 00CITyXH-
BaHUs

JIOKYMCHTAI[HOHHBIM
o0ecIeueHneM CUCTEMBI
yIPaBICHUS KAYECTBOM

ycIyr

7.2. Onucanue noka3arejeil 1 KpuTepreB OLEHMBAHUS KOMIIETEHUMI HA Pa3HbIX 3Tanax
ux (popMupoBaHMS, ONIUCAHME KA OLleHUBAHUS

Pe3yabTaT 00yuenus no Iloka3aTenb oueHuBa- . JTan ocBOeHUs!
Kpurepnuii ouennBanus
JAUCHUIIINHE HHUHA KOMIIETCHIIUHN
CTyneHT JeMOHCTpUpPYET
3HaHHE Crnoco0oB obec-
3HaTh CcmocoObl obecrie-
nedeHus Tpedyemoro Ka-
yeHHusl TpeOyemoro Kade-
YecTBa IMPOIIECCOB OKa3a-
CTBa MPOIIECCOB OKa3aHUsI N
N HUSl yCIyr B W30paHHOM
ycnyr B u30paHHOH cdepe
N chepe mpodeccroHaNb-
npodhecCHOHANBHON  Jesi- N
HOH JIeSTEITbHOCTH. dopmupoBanne
TEJILHOCTH.
JemMoHCTpUpYeT yMeHHe | cnocoOHOCTH
YmeThb o0ecreunBaTh
oOecrnieunBaTh TpeOyeMoe | oOecrneuuBaTh Tpe-
Tpebyemoe Ka4ecTBO .
YcrHBIi ompoc Ka4ecTBO MPOIECCOB OKa- | OyeMoe  KauecTBO
MIPOIIECCOB OKa3aHHA YC- N
N Joxnag-pe3eHranus 3aHHA YCIYT B H30paHHOW | TIPOIIECCOB  OKa3a-
Jyr B U30paHHOW cdepe
. TectupoBanue chepe TpodeccHoHANb- | HUSI YCIYT B W3-
npohecCHOHANBHON  Jiesi- . N
HOM JICSITeLHOCTH. OpaHHOM chepe
TCIBHOCTH. CTyneHT OpOaEMOHCTPH npoecCuoHaIbHON
Bnangers HaBeIKamu obec- Y P P p
pOBall BiaJleHUE HAaBbIKa- | JeSATEIFHOCTH
nedeHuss TpedyeMoro Ka-
MU obecrieueHust Tpedye-
YEeCTBa IMPOIIECCOB OKa3a-
. MOT'0 Ka4eCTBa MPOIeCCOB
HUS ycIyr B H30paHHOMN
OKa3aHUs YCIyT B U3-
chepe npodeccroHalb- N
N OpanHoii cdepe npodec-
HOW JIesTeTbHOCTH o
CHOHAIILHOH JIeSITeTTbHO-
CTH.

Kpurtepun u mkasna oueHMBaHUs OCBOCHUS ITANOB KOMIIETEHUMA HA
NMPOMEKYTOYHOM aTTeCcTAluU

KOHTpoJIb POMEKYTOUHOM YCIIEBAEMOCTH CTYACHTOB IO JHWCIUIUIMHE CTPOUTCS Ha
0abHO-PEUTHUHTOBOM CHCTEME U 3aKJIF0YAETCS B CyMMHPOBAHHU 0aIOB, TOTYyYEHHBIX CTY/ICH-
TOM TI0 pe3yJbTaTaM TEKYIIETO KOHTPOJISI U UTOTOBOM pabOTHI.

Texymuii KOHTPOJIb peanu3yercs B popmax TECTHPOBAHUS, OLIEHKHA KaueCTBa U aKTUBHO-
CTHU pa60T1>1 Ha MPAKTUYCCKUX 3aHATUAX, aHaJIn3a HO6pOCOBeCTHOCTI/I H CaMOCTOATCIBHOCTH IIpU
HANTMCAaHUH TBOPUYECKHUX padoT, pelieHus 3a7ad, MOCeaeMOCTH 3aHsATHi u T.1. B cemecTpe 1o
JUCHUIINIMHE YCTAaHABJIIMBACTCA MCPOIIPUATHUA TCKYIICTO KOHTPOJIA YCIIEBACMOCTHU (4 «KOHTPOJIb-
HBIX TOYKW»). BBIMONHEHNE BCeX 3aJaHMi TEKYIIEr0 KOHTPOIS SBISIETCS OOSI3aTENbHBIM st
CTYACHTA U ABJIACTCA OCHOBAHUEM JIA JOITYyCKa K HpOMC)KyTO‘-IHOfI arTeCTalun.

K kputepusiM BbICTaBICHHUS PEHTHHTOBBIX OIEHOK TEKYIIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHbBIE KPUTEPUH:

- OIICHKA TEKYIIEH YCIIeBaeMOCTH 10 UTOraM paboThl HA CEMHHAPAX;

- OIIEHKH 3a MMCbMEHHBIC PabO0THI (pedepaTsl, JOKIAAbI, peIICHNE 3a/1a4 U JIp.);
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- OLICHKH TEKYIIEH yCIeBaeMOCTH 10 UTOraM HWHTEPAKTUBHBIX (POPM MPAKTHUECKUX 3a-
HATUHCKUX 3aHATUH (J€0BbIE UIPBl, AUCKYCCHU U IIp.);

- IOCEeIIEHUE YICOHBIX 3aHITHA.

JlonosHUTENbHbIE KPUTEPHH:

- aKTUBHOCTH Ha JICKIMSX ¥ CEMHUHAPCKUX 3aHATHIX, HHTEPEC K H3y4aeMOMY IPEIMETY;

- BJIaZICHUE KOMIBIOTEPHBIMU METOAAMHU U3Y4EHUs MPEIMETa, YMEHUE FOTOBUTh IIPE3CH-
Taluu Ui KoH(pepeHui, ucrnons3oBanue VMHTepHeTa, NpodecCHoHaIbHbIX 0a3 JaHHBIX IMPH
HOJrOTOBKE K 3aHATHUSM U HallMCAaHUM ITMCbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEUICHNE YIEOHBIX 3aHATHH;

- OLIEHKA CaMOCTOSTEJIbHONW pabOThl CTY/EHTA,;

- y4acTue CTyAeHTa B paboTe opraHu3yeMmbix Kadeapoil ((puiamasoM) Kpyribix CTOJOB,
KOH(EepeHIH U TIp.;

- 00IIMii ypOBEHB PABOBOM KYJIBTYPHI, SPYAULIUS B 00JIACTH MPABOBBIX MPOOIIEM.

Pe3ynpTaThl IpOMEKYTOUHOM aTTECTAlMU ONPEACNIAITCS OUEHKaMH "OTIM4HO", "Xopo-
mo", "yIOBIETBOPUTENHHO", "HEYIOBIETBOPUTEIHHO" ((hopMa MPOMEKYTOUHON aTTeCTAllUN —
sKk3aMeH mwin nuddepeHmpoBanHblii 3aueT) U "3auTeHo", "He 3auTeHO" (dopMa MPOMEKYTOU-
HOU aTTeCTaIluu — 3a4€T).

B cootBerctBuu ¢ IlonokeHneM «0 MPOBEAECHUU TEKYILIEr0 KOHTPOJIS YCIEBAEMOCTU U
IPOMEKYTOYHOU aTTECTAIlH 00YUYaIOIMXCS 110 00pa30BaTEIbHBIM IIPOTrpaMMaM BBICIIEr0 00pa-
30BaHMs - IIporpamMmaM OakajiaBpuara ¥ IporpaMMaM MarucTpaTypbl, pealn3yeMbIM 1o deze-
paJIbHBIM TOCYAapCTBEHHBIM O0pPa30BaTENbHBIM CTAaHAAPTaM» PEUTHHIOBAsi OLIEHKA CTYIECHTOB
[0 KaXI0M y4yeOHOM TUCHMIIJIMHE HE3aBUCHUMO OT ee OOIIel TPYAOEeMKOCTH, OIpeaeseTcs 1o
100-0annpHOM 1mIKaje B KaXxa0M cemecTpe. Pacnpenenenne 6auioB pedTHHTOBOM OIEHKH MEXITY
BUJAMU KOHTPOJISI pEKOMEHAYETCS YCTaHABJIMBATh B CJIEYIOIEM COOTHOILICHUHU:

[TocemaeMocTh — MOCENIEHNE 3aHITUN JIEKIIMOHHOIO THUIA (32 UCKIFOYEHUEM MTOTOYHBIX )
U 3aHATHM CEMHUHApPCKOI0 TUIA OLEHUBAETCS] HAKOMUTEJIBHO CIEAYIOIINM 00pa3oM: MaKCHUMalb-
HOE KOJINYECTBO 0aIoB, OTBOJMMBIX Ha ydeT nocemaemoctu (30 OamioB), AETUTCS HA KOJIUYe-
CTBO JICKIMH (32 UCKIIIOYEHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATHH mo mucuurmiauze. [Tomy-
YEHHOE 3HA4YCHHE OMpeAeIsIeT KOJINYECTBO 0aJUIOB, HAOMPAEMBIX CTYIEHTOM 3a IOCEUICHHUE O/l
Horo 3aHAtus. [lo pemenne YueHoro coBeta Briciiel mKkoibl cepBrca MOCEIIAEMOCTb YUeOHbBIX
3aHATUI MOXKET HE YYUTHIBATHCS NIPU OLIEHUBAHUU PE3YJIbTATOB OCBOSHHUS TUCIIMILIHH.

VYcneBaeMoCTh — OLIEHKa YCIIEBA€MOCTH BBICTABIISAETCS 3a BBIIOJHEHHUE 3aJaHUN TeKyIIe-
ro KOHTpoJIs o muctuiuinae. Kak npaBuito, B ceMectpe 4 MEpONpHUsATHS TEKYIIEro KOHTpous (4
«KOHTPOJIBHBIX TOYKW»), IPUYEM BBINOJIHEHUE BCeX 4 3a/laHUM TEKYIIEero KOHTPOJS SBISETCS
00s13aTeNbHBIM JUTsI CTyieHTa. [Ipyn oOHapyXeHUH TpenojaBaTesieM B BBITIOJTHEHHOM CTYIEHTOM
3aJJaHMHM TUIaruara JJaHHoe 3a/1aHue olleHnBaeTcsi 0 0alIoB U CUMTAETCS HE BHINOJIHEHHBIM.

[MpakTuyeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOYKAMMU») MPOBOASTCS B aKTHBHOHN U
MHTEPaKTUBHOHN (opMe (IUCKYCCHH TI0 U3YYEHHOMY Marepuaiy, pa3oop CUTyallMid U T.11.), B ay-
TUTOPUW WM BHE ayauTOpuH (Ha BBICTaBKe, Hampumep). HecMoTps Ha To, 4TO mpenogaBaresb
HE OLIEHUBAeT B OajiaX CTyJeHTa Ha KaX/JI0M 3aHSATHH, B TOKE BpeMsl IpenojaBareib GUKCUPY-
€T aKTUBHOCTb Ha 3aHATHUM W MPU NOABEICHUHN UTOTOB 3a CeMeCTp Hauuciget oT 0 10 5 pedTuH-
TOBBIX OOHYCHBIX 0aJIJIOB 332 aKTUBHOCTH Ha 3aHATHAX.

Pe3ynpTarhl TEKymero KOHTPOJIS yCIEBAeMOCTH YUUTHIBAIOTCS MPH BBHICTABIICHUN OICH-
KU B X0J1€ IPOMEXYTOYHOH aTTeCTalny.

Jnst morrycka K MPOMEKYTOYHOM aTTeCTallid OOyYaroIIUICS JOJDKEH BBITOTHUTH BCE
MEpONPHUATHS TEKYLIEr0 KOHTPOJS MO JUCHMIUIMHE (He UMETh 33aJ0JDKEHHOCTEH Mo TeKylien
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 001IIEH CIIOKHOCTH He MeHee 51 Ganna.

[TepeBosl peHTUHTOBBIX OAJIJIOB B UTOTOBYIO 5 — OAJJIbHYIO IIKATY OLEHKY OCYIIeCTBIIS-
€TCSI B COOTBETCTBUH C TaOJIHIICH.

bamner | ABTOMaTHUecKas OIlcHKa bamner | bagaer | O6mas
3a  ce- | 3a4er \ 9K3aMeH 3a 3a-|3a 9K- | CyMMa

HUrtorosas orienka
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MECTp 4yeT 3aMeH OayoB
90-100* | 3auer | 5 (OTIAMYHO) - - 90-100 | 5 (oTnmuHO)
71-89 | 4 (xoporio)
- * - -
71-89 3aueT | 4 (Xopormio) 0-20 90-100 | 5 (oTmiuno)
51-70 | 3 (YIOBJIETBOPUTEIHHO)
51-70% | squer | o (AOBACTBOHTEIE- | 0-20 71-89 | 4 (xopomo)
HO)
90 5 (OTJIMYHO)
50 u 50 wu |2 (HEyIOBJIETBOPHUTEIb-
HEJIOMYCK K 3a4eTy, IK3aMeHy | - -
MEHee MEHEe | HO), He3a4eT

* IIpH YCJIOBUH BBIIIOJTHCHHUSA BCEX 3aHaHHﬁ TEKYLIETO KOHTPOJIA YCIIEBAEMOCTHU

Buanl CpeaACTB OCHUBAHUSA, IPUMECHAECMBIX IIPHU IPOBECACHUN TEKYIIEI0 KOHTPOJIsA
H IKAJbl OHCHKH YPOBHHA 3HaHHﬁ, yMeHI/lﬁ U HABBIKOB IIPU BbINOJHCHHHU OTIAC/IbHBIX

(¢opM TeKkyIero KOHTpoJIs
Cpedcmeo oyeHusanus — yCmHulil omeem (0npoc)

IlxaJjia OeHKH YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTejn olleHUBaHUS

«5»

- MIOJIHO PAaCKpBITO COAEp)KaHUE MaTe-
puaina;

- MaTepuan U3J0XKEH I'PaMOTHO, B OIpe-
JEJIEHHOW JIOTMYECKOM MTOCIIEN0BATENBHOCTH;

- MPOJAEMOHCTPUPOBAHO CHUCTEMHOE U
r1y0oKOe 3HaHWE IPOrPaMMHOI0 MaTepHuaa;

- TOYHO HCIOJIB3YETCS TEPMUHOIIOTUS;

- MOKa3aHO YMEHHME WILTIOCTPUPOBATH
TEOPETHUYECKUE  TOJOXKEHHUS  KOHKPETHBIMHU
MIpUMepaMH, IPUMEHATh UX B HOBOH CUTYyallHH;

- IIPOJIEMOHCTPUPOBAHO YCBOCHUE paHEE
M3YUYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUH,
YMEHHUH U HaBBIKOB;

- OTBET NPO3BYYaJl CaMOCTOSITENbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

- MPOJAEMOHCTPHUPOBaHA CIIOCOOHOCTH
TBOPYECKU MPUMEHSTH 3HAHUE TEOPUH K pellie-
HUIO Po(eCCHOHATIBHBIX 3a/1aY;

- MIPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOH yueOHOI U HayYHOH JTUTEepaTyphl;

- JIOTTYIIEHBI O/THA — IBE€ HETOYHOCTH MPH
OCBEIIEHNH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
pBI€ UCOPABIISIIOTCS 110 3aMEYAHUI0

— OOyuaronuiics MOKa3bIBacT BCe-
CTOpPOHHHE M TIIyOOKHE 3HaHHs Ipo-
rpaMMHOTO MaTepuaa,

— 3HaHWE OCHOBHOH W JIONIOJHH-
TEJIBbHOU JIUTEPATYPBHI;

—  IIOCJIEOBAaTEeNbHO U YETKO OTBEYa-
€T Ha BOTIPOCHI OWMIIeTa U JOTIOTHUTEIb-
HBIC BOIIPOCKHI;

—  YBEPCHHO OPUEHTUPYETCS B IPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHUPYET CIIOCOOHOCTH
NPUMEHSTh TEOPETHYECKUE 3HAHMS IS
aHaNM3a MPaKTHYECKUX CUTyalui, e-
JIaTb TNpPaBUJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKHE CIOCOOHOCTH B TIOHMMAa-
HUM, W3JI0KEHHH M HCIIOJIb30BaHUU
IPOTrPaMMHOTO MaTepuaa;

—  TIOATBEP)KAAeT IIOJHOE OCBOCHUE
KOMIIETCHIIMM, NPEeyCMOTPEHHBIX IPO-
rpaMmoi

«“»

- BOIIPOCHI M3JIaraloTcsi CUCTEMATH3UPO-
BaHO U MOCJIEIOBATEIIBHO;

- MPOJAEMOHCTPUPOBAHO YMEHHUE aHaIH-
3UpOBaTh MaTepuajl, OJHAKO HE BCE BBIBOJIbI
HOCAT apTyMEHTUPOBAHHBIN W J1OKa3aTeJbHBIN
XapakTep;

- IIPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JTUTEPATYPHI.

- OTBET YAOBJIETBOPSIET B OCHOBHOM Tpe-
OOBaHUSAM Ha OICHKY «5», HO TIPH 3TOM MMEET
OJIMH U3 HEIOCTATKOB!

- oOyyaromuiics IIOKA3bIBACT
IIOJIHOE 3HAHUE

- IPOrpaMMHOr0 Marepuaia, Ooc-
HOBHOMH U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JlaeT IOJIHbIE OTBETHI HAa TEOpe-
TUYECKHE BOMPOCH OWiieTa U JAOIOJHU-
TEIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pBIE HETOYHOCTH;

- MPAaBIJIBHO TIPUMEHSET Teope-
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a) B M3JI0)KEHUH JOMYIIEHb HeOOoIbIIne mpo-
OeIbl, He NCKAa3HBIIKE COJICPIKaHUE OTBETA;

0) nomyieHsl OJJUH — JIBa HeJodYeTa Mpu OcC-
BEIICHUH OCHOBHOTO COJAEPKaHMs OTBETA, WC-
MpaBJICHHBIC TI0 3aMEYAHHUIO TPETIOaBaTENs;
B) JOMYIIEHBI OMMOKa MK Ooiee JByX Hemo-
YEeTOB NPU OCBELICHUH BTOPOCTEICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCIIPABISIOTCA MO 3a-
MEUaHHIO MPETo/IaBaTes

TUYECKHUE TIOJIOKEHMSI K OLICHKE Mpak-
TUYECKUX CUTYyaluii;

- JIEMOHCTPUPYET XOPOIIUil ypo-
BEHb OCBOCHHS MarepHalia U B IICJIOM
MOATBEPKAET OCBOCHUE KOMIICTECHIIHM,
IIPeTyCMOTPEHHBIX POTPaMMO¥

«3»

- HETIOJIHO WJIM HETIOCJIeI0BATENIFHO pac-
KpBITO COJEp:KaHUE MaTepHuaja, HO IIOKA3aHO
oflee MOHUMaHKE BONPOCA U MPOAEMOHCTPU-
pPOBaHBl yMEHHs, IOCTaTOYHBIC ISl JalbHEH-
LIEro YCBOCHUS MaTepUaa;

- YCBOCHBI OCHOBHBIE KaTErOpHH II0 pac-
cCMaTpuBacMoOMy MW JOIIOJIHHUTCIbHBIM BOIIPO-
cam;

- MMEJUCh 3aTPYJHEHUS! WIH JOMYyIICHbI
OMOKN B OMNpENENICHUH IMOHSTUH, HCIIOJB30-
BaHWU TEPMMHOJIOTUH, HCIpPABIEHHBIE IOCIE
HECKOJIbKUX HAaBOAAIIUX BOIIPOCOB;

- IPY HETIOJTHOM 3HAaHWU TEOPETHYECKOTO
MaTepHaja BBIIBICHA HEeIOCTaTodHasi chopMu-
POBaHHOCTb KOMIIETEHIMIH, YMEHUI U HABBIKOB,
CTYACHT HE MOKCT MPUMCHHUTL TCOPUIO B HOBOH
CUTYyalLluH;

- MPOJEMOHCTPHUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEpaTyphbI

- oOygatomuiics MTOKa3bIBaeT
3HaHHE OCHOBHOTO

- MaTepuaiga B oObeme, He00XO-
JUMOM JJisl TIpeAcTosAuIel mpodeccuo-
HaJbHOM NIeATEIHLHOCTH,

- IPU OTBETE Ha BOIIPOCHI OMieTa
W JIOTIONHUTEIbHBIE BOIPOCHI HE J0-
MyCKaeT TPyOBIX OIINOOK, HO HCIBITHI-
BAeT 3aTPyAHEHHS B TMOCIEIOBATEIHHO-
CTH MX U3JIOKCHHS;

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cmnocoOHOCTh MPUMEHSATH Teope-
TUYCCKUEC 3HAHUA IJId aHaJIn3a IMPaKTU-
YECKHUX CUTYaLIHA;

- MOATBEPKIAET OCBOCHHE KOM-
NEeTEeHNUH, TPEeTyCMOTPEHHBIX  IIPO-
FpaMMOfI Ha MUHUMAJIbHO OO0IIYCTUMOM
ypOBHE

«Q»

- HE PpACKPBITO OCHOBHOE COJICpXKaHHE
yueOHOTO MaTepHana;

- 00Hapy)KEHO HE3HAHWE WJIM HETIOHUMAa-
Hue Oonbiedt wim Haubojiee BaKHOM dYacTH
y4eOHOT0 MaTepuana;

- JIOTIYIIEHBl OIIMOKKA B ONpeAeIIeHUH
MOHSITUH, TPU KCIOJB30BAHUN TEPMHUHOJIOTHUH,
KOTOpbIC HE HCHPABJICHBI IMOCJE HECKOJBKUX
HAaBOJIAIIUX BOIIPOCOB.

- He c(hopMHpPOBaHBI KOMIIETESHIINH, YME-
HUS 1 HABBIKH.

- 00yJaloNUiCs UMEET CYIIeCT-
BCHHbIC HpO6eHLI B 3HAHUAX OCHOBHOI'O
y4eOHOro MaTepuaa o AUCIHUILIHHE;
- HE CIocOOeH apryMEeHTHPOBAHO
U TIOCJEOBATENILHO €ro HM3JIarath, J0-
MyCcKaeT TpyOble OIMMOKH B OTBETAX,
HEMIPaBUIILHO OTBEYAeT Ha 3aj[aBacMble
BOTIPOCHI WU 3aTPYTHSIETCS C OTBETOM;
- HE TMOJATBEPXIAET OCBOCHHE
KOMIIETEHIINH, TPETyCMOTPEHHBIX TPO-
rpamMmoi

OLCHOYHA IIKAJa YCTHOI'O 0TBETA

IIponeHTHBII HHTEPBAT
OLICHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ w|N

Cpe()cmeo OYeHuearus — mecmuposarnue

Ixkana oueHKN YPOBHSA 3HAHMA, YMEHHH M HABBIKOB NPHU pPelIeCHUH TeCTOBBIX 3aJaHUil

Kpurepun onenku

OIICHKA

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB
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BBITIOJIHEHO BEPHO 33JJaHUMU «», ecm (70 — 89)% npaBUIIEHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MeHee 50% npaBUIBLHBIX OTBETOB

Oyenounas wxana ycmuozo omseema (llpezenmayus yueonoeo mamepuana)

IIpoueHTHBIN HHTEPBAJ OLlEHKA

OLCHKH

Mmenee 50%

51% - 70%

71% - 90%

90% - 100%

Gl Wi

OneHoYHAs IIKAJIA PH NPe3eHTAlHH Y4eOHOT0 MaTepuaJia

Kputepun

ouenka (100
0aJ1J10B —
max)

CoOOTBETCTBUE NPE3CHTALUN COAEPKAHUIO HAMMMCAHHON CTaThbU

IIpe3enTanus qoKHA PACKphIBATh OCHOBHBIE MOJIOKEHUS CTaThU. JJOKIIaIUMK CTaBUT
3aJady M LENIH, OOpUCOBBIBAaET IMPOOJEMYy HCCIIEAOBaHMS, METOIAbl M METOHOJIOTHIO,
JTOKJIaJIbIBAE€T OCHOBHBIE PE3yJIbTaThl UCCIIEAOBAHNUS, 1€1aeT BBIBOBI.

10

CobmoieHne periiaMenTa.

CTYI[CHTY OTBOAUTCA 5 MHHYT Ha NPE3CHTALUIO U 10 5 MHHYT Ha OTBETHI HAa BOIIPOCHL
cryneHToB. Ecim mpeseHTanms 3aTAruBaeTcsl U MpOAoDKaeTes Oosee 5 MUHYT, OIEHKa
JOKJIQTYMKY CHIKAETCsl 32 HeyMeHue 3(h(DEeKTUBHO pacrpeleIuTh BpeMsI BHICTYIUICHHUS.

15

KauecTBo cialinos.

[pe3enTanus JOmMKHA CoiepKaTh MUHUMYM TEKCTa: TOJIBKO Te3uchl. KoMMeHTapuu K
Te3ucaM JarTcs AOKIaT4MKOM B ycTHOW (opme. [loompsiercss nemoHcTpanus rpaduye-
CKUX MaTepHaioB, Gotorpaduii, rpaduKoB, TAOIUI H T.1I.

15

KomMmeHnTapuu noxmaqanka K ciaimam.

KoMmMmeHTapuu naroTcst 4€TKO M SICHO, HE 3aUUTHIBAIOTCS JOKJIATINKOM U HE JyOIn-
PYIOT TEKCT ciaiifioB. JloKiIaqunk MMeeT MpaBO «II0JCMAaTPUBATH» B CBOW 3allMCH, HO
3aUMTHIBAHUE JTUX 3alHUCEel He JOIyCKaeTcs! 3auumanHoe cmyOeHmom GvlCMyNieHuUe
OYeHUBAEMCsl KAK HEYO08IeMBOPUMENbHOE.

20

Bnanenue aynurtopuei.

Komuccus npenogaBateneil olleHMBAaeT BHUMAHKUE CTYIEHTOB K IPE3CHTALUU, NOPS-
JO0K B ayJIJUTOPUH, CIOCOOHOCTD JOKJIa4nKa 00ecIIeYnTh TUIIWHY, IPUBJICYb HHTCPEC K
cBoel mpe3eHTauuu. JJokIaauuk npe3eHTyeT CBOU 0K HE MPENoIaBaTeNio, a CBOUM
COI‘pynHHI/IKaM! He)IOCTaTO‘-IHOC BHUMAHUEC ayAUTOPHUU K MNPE3CHTAIHUU, IITYM B IIOME-
LICHUU OLICHUBAECTCS KaK HEYMEHHUs JOKJIAIMKa 3aMHTEPECOBATh CIYLIATENS U CYIIECT-
BCHHO CHMXXACT OLICHKY ITPE3CHTAllNU.

25

Huckyccus.

OTcyTcTBHE KOPPEKTHBIX BOIIPOCOB OT CTYACHTOB O3HAYAET MOCPEICTBEHHOE KavecT-
BO npe3eHTauy. OT ayJUTOpUH IOJDKHO MOCTYIIUTH HE MeHee 3 BonmpocoB. Jloknanduk,
B CBOIO OYepe]ib, JIOJDKEH OTBETUTh Ha HUX YETKO U SICHO, YJIOKUBIIUCH B periamMeHT (5
MUHYT).

15

Uroro:

100
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Buasbl cpeacTB oleHMBaHNs, IPUMEHsAEeMbIX IPU NPOBEACHUH NMPOMEKYTOYHOH aT-
TeCTAlMH M IIKAJIbI OLICHKH YPOBHSI 3HAHMI, YMEHHI1 M HABBIKOB IIPH MX BHINOJHEHUHU

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

Ilka/ja oueHKH YPOBHS 3HAHU, YMEHHIi 1 HABBIKOB MPH YCTHOM OTBETE

Onenka

Kputepun ouennBanus

IToka3aTen oLleHUBaHUS

«5»

- IIOJIHO PACKPBITO COACPKAHUE Mare-
puana;

- MaTepuan U3J0XKEH I'PaMOTHO, B OIpe-
JEJIEHHOW JIOTHYECKOM MTOCIIENOBATENBHOCTH;

- MIPOAEMOHCTPUPOBAHO CHUCTEMHOE H
IIyOOKO€ 3HaHUE IPOrPpaMMHOI0 MaTepHana;

- TOYHO HCIOJIB3YETCS TEPMUHOJIOTUS;

- [I0KAa3aHO YMEHUE HJUIFOCTPUPOBATh
TEOPETHYECKHE  TOJIOKEHUS]  KOHKPETHBIMU
[IpUMepaMu, MPUMEHATh UX B HOBOH CUTYyallHH;

- MIPOAEMOHCTPUPOBAHO YCBOEHHE paHEe
W3yYCHHBIX COIYTCTBYIOILIMX BOIIPOCOB, c(hop-
MHPOBAaHHOCTh U YCTOWYUBOCTh KOMIIETCHILIUH,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYajJ CaAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIIPOCOB;

- IIPOJIEMOHCTPUPOBaHa CIOCOOHOCTH
TBOPYECKU MPUMEHSTH 3HAHUE TEOPUU K pellie-
HUIO MPO(heCcCHOHATBHBIX 3a/1aY;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHO y4eOHOHN 1 HAyYHO! JINTEPaTyPHI;

- JIOTYILEHBI O/IHA — JBE€ HETOYHOCTH MIPH
OCBEILIEHUH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
pble UCHPABISIOTCS 110 3aMEYaHUIO

— OOygaromuiics TOKa3bIBaeT BCe-
CTOpPOHHHE M TIIyOOKHE 3HaHHs Mpo-
rpaMMHOTO MaTepHala,

— 3HaHWE OCHOBHOH H JOMOJHH-
TEJIBHOU JIUTEPATYPBHI;

—  TOCJeNOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JONOJIHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHPYET CIOCOOHOCTH
IMPUMCHATH TCOPETUYCCKUEC 3HAHUA IJIA
aHalii3a NPaKTUYECKUX CUTyalui, ne-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISIET
TBOPYECKUE CIOCOOHOCTH B TIOHHMAa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
MIPOTPaMMHOI0 MaTepuania,;

—  TOATBEpXKIAeT IOJHOE OCBOCHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX HPO-
rpamMmoi

«“»

- BOIIPOCHI HM3JIaral0TCsl CUCTEMATH3UPO-
BaHO M MOCJIEI0BATENBHO;

. MPOJIEMOHCTPUPOBAHO YMEHUE aHalU-
3UpOBaTh MaTepuai, OJHAKO HE BCE BBIBOJBI
HOCAT apTyMEHTUPOBAHHBIN M J10Ka3aTeJIbHBIN
XapaKkTep;

. MPOJIEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JIUTEpaTypHL.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-
0OOBaHHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIH U3 HEIOCTATKOB:

a) B M3JIOXKECHUU JIOMYIIEHBI HeOOJbIINE Tpo-

Oellbl, He NCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) mOmyIEeHBl OJWH — JIBa HeI04YeTa IPH OC-

BEIIIEHWH OCHOBHOTO COJIEP)KaHUs OTBETA, MC-

MpaBJICHHBIC IO 3aMEYaHUIO IPEnoJaBaTes;

B) JIOMYIIEHBI OMIMOKa Wi Oojee JABYX HeNo-

YETOB TPU OCBEIICHUH BTOPOCTEIICHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO HUCIPABISIOTCA IO 3a-

MEUYaHUIO MPENoIaBaTEeNs

- oOyJatronuiics OKa3bIBAET
IIOJIHOE 3HAHUE

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOI U

- JIOIIOJIHUTENBHON JIUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI Ha TEOpe-
TUYECKHE BOMPOCH OMiieTa U JOTOJIHU-
TEJIbHBIE BOIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- MPAaBWJIBHO TNPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUSI K OLEHKE Ipak-
TUYECKHUX CUTYaLIUN;

- JIEMOHCTPHUPYET XOPOIIMHA ypo-
BEHb OCBOECHMS MaTepHuaja U B ILIEJIOM
MIOATBEP>KJIAET OCBOCHNE KOMIIETEHLINH,
MIPEeTyCMOTPEHHBIX TPOTPaMMO¥

- HETIOJIHO WJIM HETIOCIIeIOBATENILHO pac-
KPBITO COJiep)KaHUe MaTepuana, HO TOKa3aHo
o0Iliee MOHUMAaHUE BOMPOCa U MPOJIEMOHCTPU-
POBaHBl yMEHHS, JIOCTATOYHBIC IS JATbHCH-

- oOyyJaroruiics
3HaHHE OCHOBHOTO

- Marepuaia B ob0beMe, HE00XO-
JIMOM JIJIsI TIpeJicTosAnIel mpodeccro-

II0Ka3bIBACT
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«3»

LIEro YCBOCHUS MaTepuaa;

- YCBOEHBI OCHOBHbBIE€ KaTErOpUHU IO pac-
CMaTpUBAaEMOMY U JIONOJHUTEIBHBIM BOIPO-
cawm;

- MMEJUCH 3aTPYIHEHUS! WIN JOMYIICHBI
OIIMOKU B ONpEACIICHUH TMOHATUH, HCIOJB30-
BaHUU TEPMHUHOJIOTUH, HUCIPaBICHHbIE IIOCIIE
HECKOJIBKMX HaBOJSIIIMX BOIIPOCOB;

— MIPU HEMOJIHOM 3HAHUU TCOPETUUECKOTO
MaTepuaja BbIABICHA HEJIOCTaTOYHAs cHopmm-
POBaHHOCTb KOMIIETEHIIMI, YMEHUI U HABBIKOB,
CTYJICHT HE MOKET IPUMEHUTH TEOPUIO B HOBOI
CUTYallNH;

— MPOJIEMOHCTPUPOBAHO YCBOCHUE OC-
HOBHOMH JINTEpaTyphl

HaJbHOM NEATENbHOCTH;

- MIpH OTBETE Ha BOMPOCHI OmIieTa
¥ JIOTIOJTHATENBHBIE BOMPOCH HE JI0-
MyCKaeT TPYOBIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHUS B MOCJIEAOBATENBHO-
CTH UX H3JI0KECHUS;

- HE B MOJIHOMW Mepe JEMOHCTPH-
pyeT CIOCOOHOCTh TPUMEHSTH Teope-
TUYECKHE 3HaHMS Ul aHalHu3a MpaKTHU-
YECKHUX CUTYaLIH;

- MOATBEPKIAET OCBOSHUE KOM-
METEHINH, TMPEeIyCMOTPEHHBIX TIPO-
rpaMMOil Ha MUHUMAJIBHO JAOIYCTHMOM
ypOBHE

«2»

- HE paCKpBhITO OCHOBHOE COJICpKAHUC
y4eOHOT0 MaTeprana;

- 00HApYKEHO HE3HAHHE WM HETIOHMMa-
HHe OoJblIeld WM HanOojJee BaXKHOM YacTH
yueOHOTO MaTepHana;

- JIOTTYIICHBI OIIMOKA B OMpPEICICHUN
MOHSATHIA, MPYU UCIOIL30BAHUU TEPMUHOJIOTHUH,
KOTOpbIC HE WCHpPABICHBI MOCIEC HECKOIBKHX
HaBOJAIIUX BOIIPOCOB.

- He c(OPMHUPOBAHBI KOMIIETEHIINH, YMe-
HUA 1 HABBIKU.

- oOyJaromuiicss UMeeT CyIIecT-
BEHHBIE MIPOOEIIBI B 3HAHUSIX OCHOBHOTO
y4eOHOTO MaTepuaa Mo AUCIUILINHE;
- HE Croco0eH apryMEHTHPOBAHO
U TIOCJIEZIOBATEIbHO €ro M3jaraTh, JO-
IyCKaeT TpyOble OIMMOKH B OTBETaX,
HETIPaBWJIFHO OTBEYACT Ha 3a]aBacMbIe
BOIPOCHI WX 3aTPYAHACTCSA C OTBETOM;,
- HE TOATBEPXkAaeT OCBOCHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoit

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl iwnN

Cpedcmeo OYeHuedarus — mecmuposarnue

IxaJjia oueHKH YPOBHS 3HAHMIi, YMEHUH M HABBIKOB IIPH PellIeHUM TeCTOBBIX 3aJaHU I

Kputepun oueHku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciim (90 —100)% mpaBHIBLHBIX OTBETOB

«», ecru (70 — 89)% mpaBUILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIIEHBIX OTBETOB

«2», eciii MmeHee 50% MPaBUIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32/1aHUS WJIM HHbIe MATePHAJIbl, He00X0AUMBbIe /51 OLEHKHU
3HAHUI, YMEHUH, HABBIKOB M (MJIH) ONBITA AeATEJIbHOCTH, XapaKTePHU3yIOIIMX ITansbl (op-
MHPOBaHHMS KOMIIETEHIUI B IIpoLecce 0CBOCHHSI 00pa30BaTe/bHOM NMPOrpaMMbl
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Pazgen nucumuminHel,
00eCIIeYnBarOIINI
(hopMupOBaHHE KOM-
TIETSHITNY (WK e
Y4acTH)

Howmep nene-
JIU ceMeCTpa

Bun u conepxaHie KOHTPOIBHOTO
3aJaHus

TpeOoBaHMA K BBHIIIOIIHEHUIO
KOHTPOJIHOTO 3aJaHusI U CPOKaM CHa-
qn

Mogaynsb 1. Crannap-
TU3AIUA U CePTUPH-

Kalus Kak HHCTPY-
MEHTBI 00eCcIIeYeHHS
KauecTBa yciayr

3anstre 1. «TepMuHONIOTHS CTaHIAPTH3ALUH,
ceprudukanuu U Merposiorum». CeMuHap ¢
[eNnplo0  yrryOJIeHHOW TpOpabOTKH TEpMHHOB
no kypcy «CraHmapTH3alMsi ¥ YIpaBICHHE
KauyeCTBOM

3anrarue 2. BrimonHeHne W 3amuTa MpakTHde-
ckoif pabotel mo Teme: «M3ydeHme TexHHUE-
CKOT0 3aKOHOJATEIhCTBAY (pabodas TeTpasp)

3ararue 3. BrimonHeHne W 3amuTa MpaKTHUe-
ckoil paboTel o Teme: «locynapcTBeHHAs
uH(pOpPMAIMOHHAS CHCTEMa MapKUPOBKUY» (pa-
Oouas TeTpajip)

OTYET I10 IPaKTHYECKOH padore, mmpa-
BIJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
nasatens (He MeHee 50% MpaBUIIBHBIX
orBetoB) 0-10 6amioB

Cpok cmaun — 7-8 Henens ceMecTpa
KontponsHas Touka 1

3ansTue 4. BeinonHeHue U 3amMTa MpakTHye-
cKkoi pabotTel mo Teme: «OmpezneneHue NOA-
JIMHHOCTU TOBapa IO MTPpUX KOAY MCEKIAYyHa-
pomHoro espoctangapta EAN» (pabouas Ter-
pap)

3aHarue 5. BrlnongHeHue M 3amuTa MpakTHYe-
CKOM paboTrl 1o teme: «PacimppoBka Mapku-
POBOYHBIX 3HAKOBY (paboyasi TETpab).

3anarue 6. BrlnongHeHue M 3amuTa MpakTHYe-
CKOH paboTel MO TeMe. «AHanmnu3 pPeasbHOTOo
cepTU(HKaTa COOTBETCTBHs» (pabodas TeT-
panp).

3anstue 7. BolnonHeHue W 3amuTa mpakTuie-
CKOM paOoTHI o TeMe: «MexITyHapoaHas CUC-
TeMa eauHUI ¢usndeckux BenmuuH (CH)»
(paboyvas TeTpanp)

OTYET I10 NPaKTHIECKOH padoTe, mmpa-
BUJIBHBIC OTBETHI Ha BOMIPOCHI IMPEIIO0-
naBarens (He MeHee 50% mpaBUIIBHBIX
otBetoB) 0-10 GannoB

Cpok cnaun — 13-15 Hepnens cemectpa
KonTtponbHas Touka 2

3anrarue 8. O030p 3aKOHOIATENHCTBA B chepe
CTaHAapTU3aIMU U CepTUPUKAMU B 0OIacTH
HeaBrmxkuMocTh 1 JKKX.

1. MpencraBute mepeveHb 3aKOHOMA-
TEJBHBIX ¥ HOPMAaTHBHO-TIPAaBOBBIX
aKTOB, PETrJIAMEHTHUPYIOIINX JesTelb-
HOCTh B cdepe CTaHAapTU3AIUH, MET-
poJioruu U cepTrduKanmy.

2. Ilpusectu 6ubnmorpaduueckuii
CIHCOK Y4eOHOU ¥ CIIEIIMaTbHOM JTH-
TepaTypHl 110 IIEPBOMY pa3ieiy AuC-
LUIUIMHBL, npeacTaBieHHoi B DbC
http://www.znanium.com. U3naxus
JIOJDKHBI HAXOAUThCs Ha «KHMKHON
TIOJIKE» B JINYHOM KaOWHETE CTy/AEHTa
B OBC.

3. IlpexacTaBuTh pe3yibTaThl CpPaBHU-
TEJIFHOTO aHalIHW3a OIpeleNeHnH oc-
HOBHBIX KaTeropuié B 00JaCTH CTaH-
JApTH3aIMM U YIPaBJICHUS Ka4eCTBOM
MPEICTaBICHHBIX B JAaHHOW Y4eOHOH u
CIELIMAILHON JTUTEPATypeE.

4. TlpencraBineHne KpaTKoOil aHHOTa-
muu 5-7 Hay4dHBIX CTaTei Mo mpooie-
MaTHKe MEepBOTo pasJielia AUCIUILUINHBI
B JKypHalax OTKpPBITOIO JOCTymna Ha
miatdopme eLibrary: http://elibrary.ru
TI0 TUTaHY:

- ®.1.0. aBTOpa, Ha3BaHHWE CTATbHH,
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http://www.znanium.com/
http://elibrary.ru/

U3JIaHHKE;
- npo0JieMbl, paccMaTpHBaeMble B CTa-
ThE;

- OCHOBHBIC MYTH PELICHUs MPOOIeM,
npeaaraeMbie aBTOPOM;

- BBIBOAIBI. (0-10 GamoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KonTtponbnas Touka 3.

3anarue 9. TectupoBanume mno Moxymwo 1
«CrannapTuzanys U cepTH(UKAINSI KaK WHCT-
PYMEHTBI 00€CTIeYeHHsI KauecTBa YCIyr»

BrIOpaTh NpaBUIILHBIN OTBET TECTA.
Cpok cnaun — 18 Henenst cemectpa.
KonTtponbnas Touka 4.

Monyib 2. CucteMbl
yIpaBJICHUE Ka4ecT-
BOM MPOJYKIUH U

ycIyr

34 ©PI'YTHUC

3anarue 10. BelnonaHeHue u 3amura npakTH-
4yeckol paboThl 1o Teme: «l3yueHne moHsATHS
«kagecTBO» (paboyas TeTpaap).

3anarue 11. BelnonaHeHue u 3amura npakTH-
yeckol paboTel Mo Teme: «l3yueHne mexmay-
HapOJHBIX CTaHIApTOB KauectBa yciayr MCO
cepun 9000»

OTYET I10 NPaKTHYECKO padore, mpa-
BIJIBHBIE OTBETHI HA BOIIPOCHI TIPETIO-
nasatenst (He MmeHee 50% npaBUIIBHBIX
otBetoB) 0-10 6annoB

Cpok cmaun — 5-6 Henens cemecTpa
KouTponbHas Touka 1

3anstue 12. BolmosHeHWe W 3aluTa NpPaKTH-
yeckoit paboTel mo Teme: «BocmpusTtHe co-
BPEMCHHOW KOHIICTIIUU YIIPABICHUS KadecT-
BOM (711 YCITOBUI IIMBIUTH30BAHHOTO PBIHKA)»
(cutyanmoHHas 3azaya).

3anarue 13. BelmosHeHHe M 3aluTa IpPaKTH-
4ecKol paboThl Mo TeMe: «AKIHOHEpHOE 00-
IIECTBO MOJYYMIO CEPTH(UKAT COOTBETCTBUSY
(cuTyalmoHHas 3a/1a4a).

3ansatue 14. BolmosHeHWe W 3alIuTa NPaKTH-
yeckol paboTel mo Teme: «Kak Gopotses ¢
MOJAJENKAMH Ha POCCHUICKOM pBIHKE?» (CH-
TyallMOHHAs 3a/1a4a)

OTYeT 110 PaKTUYecKor paboTe, mpa-
BUJIBHBIC OTBETHI Ha BOMIPOCHI IIPECIIO0-
naBarens (He MeHee 50% MpaBUIIBHBIX
oreroB) 0-10 GanoB

Cpok cnaun — 11-12 Henens cemectpa
KonTtponbHas Touka 2

[P: 3anmstus 15-17 «Pa3pabdotka [lomutuku B
obnacTH KavyecTBa B cdepe HeIBIKHMOCTH H
JKKX» (rpymmoBoii mpoeKT).

BrimonHeHne mpoekTa 1Mo ATamam:
MOJIrOTOBKA, IUIAHUPOBAHUE pabOTHI,
HCCliefoBaHue (aHAIH3 WH(POPMAIIHH),
TIpeAsioxKeHs (PEKOMEHAAINN), Tpe-
CTaBJICHHE (3aIIUTa).

CrpykTypa ImpoeKTa:

TUTyIbHBIN JTHCT.

BBeznenue: nenb M 3aqaudl MPOEKTa,
aKTyaJIbHOCTh HCCIIEJOBAHMS, KPATKOE
COZIep)KaHUE Pa3/IeIioB.
AHanuTHueckas 4YacTb: METOJbI HC-
CJICIOBaHUsI U MX OOOCHOBaHHWE, OIH-
CaHHWe X0Jla ¥ Pe3yJIbTaTOB HCCIIE0Ba-
HUSL.

[IpoekTHas 4acTbh: CPOKH peaIU3aluu
MpoekTa ¥ oOmui miaH-rpaduk mpo-
€KTHBIX MEpOINpPUATHH (OpraHU3alu-
OHHBIX, TPO(ECCHOHANBHBIX), KOH-
KpeTHble pa3paboTKh 10 KaKAOMY
9Tany NpOeKTa (JOKYMEHTBI, TEKCTHI
MyOIUKanid, MaKeThl U TIPOH..).
3aroYeHUe: OCHOBHBIE PE3yJIbTATHI
MIPOEKTHOH pabOThl, COMOCTABIECHHBIC
C ee IETbI0 M 33Ja4aMu; NpHU HeoOXo-
JUMOCTH - TIEPCHEKTHUBBI Pa3BUTHUS
MIPOEKTA.

CHmcoK HCTOJIb30BaHHOM JIUTEPATYPHI.
[punoxxennst (npu HEOOXOIUMOCTH):
UCXOJHBIE W /WM JOTOJHHUTEIbHBIC
MaTEpHaJIbl: aHKETHI, Ipa(uKu, BCIO-




MorareJIbHbIe pacyeThbl, KOMUHU JOKY-
MEHTOB ¥ MaTE€PHAJIOB U MPOH.
OdopmiieHre TPOEKTOB W TIPE3eHTa-
LU B COOTBETCTBHH C TPEOOBAHHUAMHU
METOAMYECKHX YyKa3aHUH 10 CaMo-
CTOSITENIbHOH paboTe CTYAEHTOB.
KonunuecTBo crnaiiioB mpe3eHTauuu —
10-12. dopmar aiina npe3eHTaLUH
MS Power Point.

Joxmang — 5-7 MuH.

Cpox cnaun — 13-17 Henens cemecTpa
KonrposbHas Touka 3

3ansitue 18. TecrupoBanue mo Moaymo 2 | BriOparhs nmpaBuIIbHBII OTBET TecTa.
«CucTeMbl ympaBieHHE KadyecTBOM mponyk- | Cpok cmaum — 18 Henens cemectpa.
IIMH ¥ yCIIyT» KonTrponbHas Touka 4.

IlepeyeHb OLIECHOYHBIX CPEACTB /sl TeKYyLIel aTTecTaluu

IIpumepHBbIii IepeyeHb BONPOCOB BHIHOCHUMbIX HA 3aIIMTY NPAKTHYECKUX pPadoT
. OcHOBHBIE MOHATHS B 001aCcTH cTaHAapTu3auuu. Llenu, 3a1aun u CTpykTypa.

. UcTopust BOSHUKHOBEHUS CTaHIapTU3alMU U MeTposioruu B Poccum.

. Llenu, 3a1aun 1 OCHOBHBIE HANpaBJIEHUs pa3BUTHs cTaHAapTu3auuu B Poccun.
. OOBeKTHI U CyOBEKTHI CTAHIAPTU3AIIH.

. Oprassl u cityx0b! cTanfapTuzanuu PO

. [lpyHIMIBI cCTaHIAPTU3ALMH

. OyHKIMM CTaHIAPTU3ALUH

. CpencrBa cTangapTHU3alUN

. Kateropuu crannapron

10.HopmaTuBHBIM JOKYMEHTaM MO cTaHAapTu3auuu B Poccun

11.Bunsl ctanaapToB

12.Metoapl cTaHIapTU3ALUU

13.Cucrema kinaccupuKai TEXHUKO-3KOHOMUYECKOH HH(pOpMAaLIHH.
14.KoaupoBaHue TEXHUKO-3KOHOMHUYECKON HHPOpMAIIIH.

15.Knaccuduxaropst

16.11ITpuxoBoe KoAMpPOBaHUE

17.3ak0H «O TEXHUYECKOM PEryJIUpOBaHUN»

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYIIMPOBAHMS B CEKTOPE 3KOHOMUKHU
19.ITops 1ok poBeieHNs CepTHPUKAIIUU

20.MexayHapoiHas cepTUUKaIUs TPOAYKINN

21. JestensHocTh MCO B 001acTu ceptuduranun

22 MexyHapoiHasi cUCTeMa cepTUPUKAIUH dIeKTpoTexHuueckux uzaenuiit MOK (MOKCD)
23.I1ocnenoBaTeNbHOCTh pabOT U MOPSI0K CepTHPUKALINN

24.0Onpenenenrie METPOJIOTUU U OCHOBHBIE TTOHATHUS

25.Bunel n3mepeHui

26.MeToabl U3MEpPEHHIT

27 ITorpemHocT N3MepEHU

28.0OcHOBHBIE TEPMHUHBI U OMIPEIeTICHHsI B 00JaCTH Ka4ecTBa MPOAYKIIUU
29.Konuenmus npouecca yrnpasieHHUs Ka4eCTBOM MPOAYKLIUU

30.ITpouiecchl cUCTEMBI KauecTBa

31.Merononoruueckre OCHOBBI YIIPABJICHUS KAUECTBOM

32.CraniapTr3anys 1 Ka4eCTBO MPOIYKIIHHU

OO ~NANOTR WN -

IlpumepHas TeMaTHKA TECTOB:
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1. KakuM 10KyMEHTOM yCTaHOBJIEHbI PABOBbIE OCHOBBI MOATBEP:KIEeHUS COOTBETCTBUS
NPOAYKIUM TPeOGOBAHUSM TeXHUYECKUX PerjiaMeHTOB, M0JI0KEHUSIM CTAHAAPTOB UJIH yC-
JIOBMSIM JIOTOBOPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIIUTe MpaB MOTPEOUTEIEH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYITUPOBAHUI.

3) ®enepanbHbIM 3aKOHOM «O cepTUPUKAUN TPOTYKIIUU U YCIIYT».

4) denepanbHbIM 3aKOHOM «O CTaHIAPTU3ALIUN.

2. HopmaTuBHO-IpaBoBYI0 0a3y cranaapTuzanuu B P@® obecnedyuBaOT 3aKOHBI:

1) «O cepTuduKanuy NpOIyKIUUA U YCIIYT».

2) «O0 aBTOPCKOM MpaBe U CMEKHBIX MPaBaX».

3) «O CMN».

4) «O6 obecrieueHUH €TUHCTBA CPEJICTB U3MEPEHUIY.

3. 1eAAITEeJILHOCTD 10 YCTAHOBJIEHUIO HOPM H MPABUJ HA3bIBAETCS:

1) Yaudukanuei.

2) Crangapru3aiuei.

3) KommyHukanuei.

4) Ceprudukanueii.

4. Kak Ha3bIBaeTcsi JOKYMEHT, Yy/10CTOBePSIIOIIUI COOTBETCTBHE 00HEKTOB TPeOOBaAHMAM
TeXHUYECKHX PerjiaMeHTOB, MOJI0KEeHUAM CTAHIAPTOB HJIN YCJIOBHUSAM 10r0BOPOB?

1) CepTudukar cOOTBETCTBHSL.

2) I1aTeHT.

3) Crangapr.

4) Cnenuduxarms.

5) Aexnapanms.

5. Kak Ha3piBaercs (B cooTBeTcTBHH ¢ DeiepaibHbIM 3aKOHOM «O TEXHUYECKOM peryJiu-
poOBaHUMW») 0(pULHMAILHOE IPU3HAHNE OPraHOM M0 AKKPeIUTANMN KOMIIETEHTHOCTH (pu3u-
YecKOro MWJIM IOPUANYECKOro JIHMIA BBINOJHSIONIME PadoThl B OMNpeaeieHHOH o00JacTn
OLICHKH COOTBETCTBHA?

1) AxkpenuTarus.

2) [laTenToBaHUe.

3) JlexnapupoBaHue.

4) Nexnaparusi.

6. K mejisiMm cTaHAapTU3alMU OTHOCSITCS:

1) 3ammTa aBTOPCKHUX MPaB.

2) ObGecrnicueHre B3aMMO3aMEHSIEMOCTH H3/IEITHIA.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beimonuenue 3akoHa «O0 0053aTeIbHOM IK3EMILISIPE JTOKYMEHTOBY.

7. CKOJIbKO KJII04YeBbIX MPUHIMIIOB CUCTEMHOro ynpanjeHust kauyectBoM (TQM) ycranas-
JuBawT Mexnynapoausie cranaaptst UCO 9000?

1) tpu; 2) nsiTh; 3) BOCEMBb.

8. BaxKHbIMHM TPeOOBAHUAMH KAa4eCTBA YCJIYT SIBJISIIOTCS:

1) TpeboBaHus 6€30MaCHOCTH;

2) TpeOOBaHUSI TOYHOCTH U CBOCBPEMEHHOCTH HUCIIOTHEHUS;

3) TpeOOBaHMS THITMYHOCTH JIJISI JAHHOH KOHKPETHOH TEPPUTOPHH.

9. 3a cBOeBpeMeHHBIM NMOBbIIIIEHHEM KBATH(PUKAIUM ePCOHANA GUPMBI CJIETUT OT/EN:
1) TexHU4YECKOTO KOHTPOJIS;

2) KaJIpoB;

3) rIIaBHOTO TEXHOJIOTA;

4) hpuHaAHCOBBIN.

10. Cranaapt ISO 9001:2000 ycranaB/uBaeT TpeOOBaAHMS K:

1) cuctemMe MEHEKMEHTA KauecTBa;

2) Ka4eCTBY IPOAYKIIHH;
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3) Ka4ecTBy YCIyT.

11. Ba3oBble KOHIENIHH BCeOOIEro yNpaBJeHUs KauecTBOM aKIeHTUPYIOT BHUMAHHE HA:
1) pesynbrar npouecca;

2) nmoTpeduTes;

3) mporecc;

4) INYHOCTb.

12. ITpeanoJsaraer 1u BceoOulee ynpaB/jieHHe Ka4ecTBOM MOBbINIEHHE HHTEHCHUBHOCTH pa-
0oTHI:

1) na; 2) Het; 3) He 3HAO.

13. Cornacuo konuenuuu TQM B padoTe ¢ mocTaBIIUKAMM CJIeAyeT:

1) ctpemuThCs, 4TOOBI OCTABIIMKOB CHIPbs M MAaTEPUAIIOB, JODKHO OBITh KaK MOKHO OOJIbIIE,
YTOOBI O0ECNEUYUTh BBHIOOP ChIPbS M MaTEpUAIOB BBICOKOIO KauecTBa IO IMPHEMIIEMOH IIEHE;
2) MUHHMHU3UPOBATh KOJMYECTBO TIOCTABIIMKOB;

3) paboTaTh ¢ MOCTABIIMKAMH Ha J0JIFOCPOYHOI OCHOBE.

14. Pa6oTy no yJy4llleHHI0 KaYeCTBAa OCYLeCTBJISIIOT:

1) cnenmanuctel GUPMBI, paboTarolIKe B CICHHAILHO cHOpMUPOBAHHON KOMaHe; 2) Bce 0e3
UCKITIOYCHUS pabOTHUKH GUPMBI; 3) COTPYIAHUKH OT/Iea Ka4eCTRa.

15. OCHOBHBIMH eIMHUIIAMH CHCTeMbl (U3MYECKUX BeJMYHH SABJISIOTCS:

1) Cexynaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Ixoynb (Jx).

16. Cornacao TQM «BHYTpeHHHM NOTPedHUTEIeM» HA3bIBAKOT:

1. PaGOTHUKOB MpeanpusaTHs, MOTPEOSIOMUX MPOIYKLUIO U YCIYTH APYruX pabOTHUKOB CBO-
€ro MpeIpUITUs

2. ITocTosHHBIX TOTpeduTeNel (KIMSHTOB)

3. Her mpaBuibHOTO OTBETA

17. Cornacno mocryjaaram J. /[eMHHIa npeAnoYTeHne OTAACTCH BHAY KOHTPOJISA:

1. CnnomtHoMy

2. BeibopouHomy

3. Her mpaBuibHOTO OTBETA

18. Hanuume y nmpou3BoauTeNsi cepTU(PUKaTa CHCTeMbl MeHEI)KMEHTa KayecTBa CBHJe-
TeJbCTBYeT:

1. Ero mpoayKiusi COOTBETCTBYET HAaUBBICIIMM Ka4eCTBEHHBIM ITOKa3aTeNIM

2. O cTaOuIbHOCTH KaYECTBEHHBIX [TOKa3aTeNei MPOIyKIIUU MPOU3BOAUTENS

3. He npaBuIBbHOTO OTBETa

19. IIpaBuabHO JIM 3TO yTBep K/JAeHHe, YTO COIJIACHO mocryjaram J. JlemuHra ciaenyer
YHPAaBJATH MPOLECCOM, 2 He KOHTPOJHPOBAThH Pe3y.JbTar.

1. Jla

2. Her

3. He 3naro

20. HoBas penakunusi crangapros cepuu ISO 9000, 6asupyrommxcss Ha ¢uiaocopun u
npuHnunax TQM, 0bL1a U31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

21. Ilopne:kuT JIM NPOAYKIHUS 00513aTeIbHOM cCepTH(PMKAINY YCTAHABJIMBACTCH:

1. PerreHreM UCTIOTHUTENBHBIX TOCYIaPCTBEHHBIX OPTaHOB

2. HopmatuBHbIM nepeuneM 'occrannaprom Poccun

3. Pemienuem oprana mo ceptudukanmm

4. Bo1OopoM MpOU3BOAUTENS M COTIIAcHs OpraHa 1o cepTudukanum
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22. OCHOBHBIX cXeM CepTH(UKAINH NPOAYKIHMH CylIeCTBYeT:

1.3

2.9

3.11

4.16

23. Cxembl cepTUUKANUN TPOAYKIIUN PA3JIMYAIOTCS:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HanmnuueM uiam OTCYTCTBUEM U YPOBHEM MPOBOAMMOIO MHCIEKIIMOHHOIO KOHTPOJIS
3. Hanmmuuem uim OTCYTCTBHEM M YPOBHEM MTPOBOJIUMON MPOBEPKH MTPOU3BOJICTBA

4. KonnuectBOM 0(OpMIISIEMBIX TOKYMEHTOB

5. Bce oTBeTHI BEpHBI.

24. Iloxa3aTesib HAJIEXKHOCTH XapaKTEePHU3YIOT CBOMCTBA:

1. bezoTkaznoctu. [Jonroseunoctu

2. Pemonrtonpurognocti. CoxXpaHsaeMOCTH TPOYKLIHH

3. Bce oTBETHI BEPHBI.

4. Het npaBUJIbHBIX OTBETOB.

25. Iloka3aTesib Ka4eCTBA IKOHOMHYHOTI'0 HCII0JIb30BAHUSA ChIPbS, MATEPHAJIOB, TOILINBA U
JHEPruM XapaKkTepu3yeT YPOBeHb 3aTpPAar:

1. ITpu npoeKTUPOBAaHUH U3TOTOBJIEHUH NIPOLYKIIUN

2. Ilpu skcmyatalivy Wi NOTPeOIeHUU MPOAYKIIMU

3. Her mpaBusibHOTO OTBETA

26. I'occrangapt Poccun n PegepanbHble OPraHbl HUCNOJHUTEIBLHONH BJACTH B 00J1aCTH
cepTH(PUKANNT NPOAYKIUH YCTAHABJIMBAIOT:

1. Llens! 1 Tapudsl M0 cePTHHUKALIH.

2. IlpaBuita u mpoueaypsl cepTuuKanum.

3. IlpaBuiia mpu3HaHUs 3apyOeKHBIX CEPTHPHUKATOB.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

27. BepHo M yTBep:KIeHHe, YTO BCS MpojaBaeMasi MPOAYKIHA MOAJIEKUT 00s13aTeIbHOI
cepTHPUKALMU:

1. Jla

2. Her

3. He 3Hato0

28. Uctopust npumenenus cucrem kadyecrsa B CCCP naunnaercs c:

1. 20-x ronoB 20 Beka

2. 50-x romoB 20 Beka

3. 70-x rozoB 20 Beka

4. 90-x romoB 20 Beka

29. Iloctynaram J. JleMHMHIa COOTBETCTBYIOT AeliCTBUA:

1. Cnenyet UCIIONB30BaTh KOJIMUYECTBEHHBIE 33JaHUS M1 HOPMBI 111 pabOUHX.

2. CnegyeT yHUUYTOXUTH Oapbepbl MEXKAY OTJEIAMHU MPEANPUATHS

3. Cnenyer cozgaBaThb COPEBHOBATENBHBIM KJIMMAT MEXAY MOJApa3leiICHUIMU U CIyxkOaMu
MPEITPUSITHSL.

30. TexHo0rust KOHTPOJIsI pa3padaTbIBaeTCsl OTACIOM:

1. KauectBa

2. I'maBHOrO ME€XaHUKa

3. I'maBHOTrO TEXHOIOTA

4. TexHMYECKOTro KOHTPOJIS

31. BepHo u yTBep:xaenune: «Merposioruyeckoe odecrneyeHue uMmeeT CBOeH 1eJbI0 J0CTH-
JKeHHe eJMHCTBA U TpedyeMoil TOYHOCTH U3MepeHMi»

1. Jla

2. Her
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3. He 3Ha10

32. MeToa CTaTUCTH4YECKOT0 KOHTPOJIA - Auarpamma Ilapero ucnoJsb3yercst 1J14 nokasa:

1. HanGonee yOBITOUHBIX BHIOB Opaka WM MIPUYHH HECOOTBETCTBHMA

2. BenuunHbI pacceMBaHus KOHTPOJIUPYEMOTO ITapaMeTpa

3. He mpaBunbsHOTO OTBETA

33. JIuneHsus — 3TO:

1. OpuruHanpHOE MPU3HAHKE B TOM, YTO HCIIBITATEIbHAs Ta00paTOPHs IPAaBOMOYHA ITPOBOINUTH
KOHKPETHBIE UCIIBITAHUSA .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOLIUI [IPaBWJIa U PYKOBOJSIINE PUHIUIIBL, XapaKTe-
PUCTHKH Pa3JIMYHbIX BUJIOB JIEATEIBHOCTH.

3. IoKyMeHT, KOTOPBIM OpraH Mo cepTH(UKAINN HAAEISET OPTaH WM JIULO IPAaBOM HCIIOJIb30-
BaTh CEPTU(UKATHI WM 3HAKU COOTBETCTBHS CBOEH MPOAYKIIUH.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIMM ITpaBUia ONPEACIICHUS PE3YIbTATOB UCIIBITAHUH.

34. AKkpeauTanus — 3T0:

1.O¢unmansHOe IpU3HAHUE B TOM, YTO HCIIBITATENIbHAS JTA00OPAaTOpUsl MPAaBOMOYHA MTPOBOJIUTH
KOHKPETHBIE UCIIBITAaHUS.

2. JIokyMeHT, KOTOPBIi OpraH MO CepTH(HKAINN HAJEISET OpraH IPaBOM HCIOJIh30BATh 3HAKU
COOTBETCTBUS CBOEH IIPOAYKIIUH.

3. JIOKyMEHT, yCTaHaBJIMBAIOIUI ITpaBUJIa ONPEAEICHUS Pe3yIbTaTOB UCIIBITAHUH.

4. JIokyMeHT, yCTaHaBIUBAIOLUI PYKOBOIALINE IPUHLUIIBI, XapaKTEPUCTUKHU Pa3JIMYHBIX BUIOB
JESITENIbHOCTH.

35. Iletas (cnupaJnb) Ka4yecTBa - ITO

1. JIto00ii JOKYMEHT O COOTBETCTBUH MPOIYKTa TPEOyeMOMY KadeCTBY.

2. COBOKYIIHOCTb IIJIAHUPYEMBIX M OCYLIECTBIJIIEMBIX ONEpalUil Ul CO3JaHUS ONPEAEICHHBIX
TpeOOBaHUI K KAaYECTBY.

3. D10 mporpamMma, periiaMeHTHpYIolasi KOHKPETHbIE MEphl B 00JIACTH KauyecTBa U pacipesele-
HUS PECYPCOB.

4. KonuenryajibHas MOJENb B3aMMOCBSA3aHHBIX BUJOB JEATEIbHOCTH, BIUAIOIUX HA KayeCTBO
Ha pa3JIMYHbIX CTAJUAX OT ONPEEICHUs MOTPEOHOCTEH 10 OLEHKU UX YA0BIETBOPEHUS.

36. Cucrema KavyecTBa — 3TO:

1. JlesiTenpbHOCTh MO MOATBEPKAECHUIO COOTBETCTBUS MPOAYKIMU OMNPEIENIEHHBIM CTaHAapTaMm,
TEXHUUYECKHUM YCIOBHUSAM M BblJaua COOTBETCTBYIOIIUX JTOKYMEHTOB.

2. COBOKYMHOCTh OPTaHHM3AIMOHHON CTPYKTYpBI, 00ECIEUUBAIONICH OCYIIECTBICHHE OOIIETro
PYKOBOJCTBAa Ka4€CTBOM.

3. Cucrema, obecrieunBaroias akkpeaAuTaluio 1a00paTopuil.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHMAJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IPOU3BOIAUTE-
71 ¥ IPOU3BOIUTENSL.

37. KauectrBo (mo MCO - 8402) — 3ro:

1. KommuiekcHoe noHsiTe, Xapaktepusupyroiiee 3h(HeKTUBHOCTb BCEX CTOPOH JIEATEIbHOCTH.

2. KayecTBO npoayKIuu.

3. BceoxBaTeIBaronnii TOTAJILHEIN MEHEKMEHT KQUeCTBA.

4. COBOKYMHOCTb CBOWCTB U XapaKTEPUCTUK MPOAYKLIUHU (YCIyrH), KOTOPBIE CIIOCOOHBI yOBIIe-
TBOPUTH 00YCIIOBJIEHHbIE TOTPEOHOCTH.

38. Cranpaptel HCO cepuu 9000 ycTaHaBIMBAIOT:

1. Enunblil; npu3HaHHBIA B MUPE TOJXO0J] K IOTOBOPHBIM YCJIOBHUSIM I10 OLIEHKE CHUCTEM KauecTBa
¥ OJJHOBPEMEHHO PETrJIAMEHTUPYIOIIMNA OTHOIICHHUS MEX/y MOCTABIIUKOM U ITOTPEOUTENIEM.

2. COBpEMEHHYIO METOJIOJIOTHIO MEHEIPKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTHK MPOTYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00ecCreueHnI0 KauecTna.

39. Metonoaorusa TQM npeanoJiaraer:

1. ’KecTkyro opueHTanuio Ha MOTPEOUTEIS.

2. MapKeTHHT 110 U3Y4YEHHIO KaueCTBa.
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3. Boicokuii MEHEI)KMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOJICTBA UI1 00eceueH s HaaJIeKallero KayecTsa.

40. Texnu4eckoe Ka4ecTBo ....

1. ITorpeburenbckue CBOMCTBA B SKCILTyaTalluU MU3AEIHSL.

2. CBs13aHO C TEXHUUYECKON CTOPOHOM HCIIOJIb30BaHUS TPOIYKIIMH.

3.0HO OTpakaeT HayYHO-TEXHHUUECKUE TOCTHXKEHUS IPHU POU3BOACTBE 3TOTO MPOJYKTA.

4. OHO OTpa)kaeT 3CTETUYECKUE CBONCTBA MPOAYKLIHH.

41. CocTaBHBIE YaCTH MEHEIKMEHTAa KAaYecTBAa:

1.BoBiieueHre MOCTaBIIMKOB M BCETO YIPABJISIIOIIEr0 COCTaBa (pUPMBI B KOHTPOJIb Ka4eCTBa.

2. Pa3zpaboTka 1 peanuzanusi KpaTKOCPOUHBIX IUIAHOB U JIOJITOCPOYHOM CTpATEervM YJydlleHUs
paboTHI.

3. IlnanupoBanue, aHaIU3, KOHTPOJIb.

4. Co3maHue CUCTEMbI NMPU3HAHUA 3aCIyr NPEANPUATHS, BBIIYCKAIOLIEr0 KadyeCTBEHHYIO IPO-
JYKLUIO, o0ecreyeHne MHANBUIYAIbHOTO YYacTHsl BCEX COTPYIHHMKOB (pUpMBI B YyIIpaBlIECHUH
KayeCTBOM.

42. "CurnaJ paccorjiacopanus' mpeamnoJaraer co00i:

1. HecooTBeTcTBHE YPOBHS KauecTBa 3aJJaHHbIM CTaHAapTaM.

2.910 pyHKIIMOHAIbHAS COBOKYITHOCTh CBOMCTB TOBapa.

3. Llens 00paTHO# CBSI3M O KAYECTBEHHBIX TIOKA3aTEIISAX.

4. lonrocpo4yHoe MPOrHO3UPOBAaHUE MTOBBIIICHUS YPOBHS KauecTBa.

43. HeneHoBasi KOHKYPEHIUS - 3TO

1. IToBbllIeHHE KU3HEHHOTO LIUKJIA IPOAYKTA.

2. IIpoBeneHue Hay4HO-UCCIIEOBATEIBCKUX Pa0OT MO MOBBIIIEHUIO KaYeCTBA IPOIYKIUH.

3. Cucrema " nyneBbix AedextoB" (6e3nedexTHOrO TPyAQ).

4. KoHKypeHIIMsI KauecTBa.

44. Cucrema 0e3neeKTHOrO Tpyaa - 3TO

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Cnava npoayKIMHU C IEPBOTO MPEABABICHHUS, a TaK k€ padOThI ¢ " IMYHBIM KileiiMoM".

3. OGecrnieyeHue BBIMyCKa MPOIYKIIMKA BHICOKON HAJEKHOCTH, JOJTOBEYHOCTH U OTIUYHOTO Ka-
YeCTBA 3@ CYET MOBBIIIECHNS] OTBETCTBEHHOCTH M CTUMYJIMPOBAHUS KaKJOTO MCIIOJIHUTENS 3a pe-
3yJlbTaThl €T0 TPY/A.

4. CTaTucTHYECKUE METOABI U3YUEHUS KaueCTBa.

45. Kpocc-pynkinuonanbHasi KOMaHaHasi pa6oTa — 3T0:

1. BoinonHeHne KOHKPETHOTo, OJAHOPA30BOr0 33/JaHusi, 0003HAYAIOIIETO pe3ysbTar, MpodiemMy
WM BO3MOXHOCTh

2. BeTpeuHoe ynpaBiieHHe KauecTBOM (HarpumMep, paboThl "' Kpy»KKOB KauecTBa'").

3. B3anmocB3b 00111€r0 MEHE)KMEHTA C YIIPABIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTEIHLHOTO O0YUYEHHUS COTPYAHUKOB CHCTEMBI YIIPABIICHUS KAUe€CTBOM.

46. Ycnex siOHLEB B BBICOKOM KayecTBe NPOAYKIUM 3aKJIH0YaeTcs B:

1. Coztanum KpyKKOB Ka4ecTBa.

2. lllupokoM KCIOJIb30BAHNN CTATUCTUYECKUX METO/IOB IIPU U3YUYEHUU KaYeCTBa.

3. Cucreme 00y4eHUs U MOOLIPEHH EpCOHaA.

4. JIo/KHOM CBSI3U € IOTPEOUTEISIMU M TTOCTABIITUKAMH.

47. OcHoBHoe B cucreme Teilyiopa mo ynpasJ/IeHHI0 KA4eCTBOM:

1. U3ydenne mpoliecca Tpyaa C b0 MPOSKTUPOBAHUS HanbOoJee palMOHATBHBIX PUEMOB U
JIEUCTBUM.

2. OT6op 1 o0ydeHue JTIOACH PAMOHAIBHBIM ITPHEMaM TPYJia ¢ IIeJIbI0 BEIOOPA 3TAJIOHHOTO pa-
OOTHHKA.

3. OnpezneneHne TPYIOBOTO 33aJaHHS C HENBI0 Pa3padOTKU MPEIOKEHHH 10 SKOHOMUYECKOMY
CTUMYJIMPOBAHUIO pAOOTHUKOB

4. Y noBneTBopeHne TpeOOBaHUH MOTPEOUTEIICH M CBOMX CITyKalluX.

48. CepTu(puKanus MMIOTHON NMPOAYKIUM ITPOBOAUTCH ...
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1. ITo ogHUM U TEM K€ IPAaBUJIAM, YTO U OTEUECTBEHHOW MPOIYKIIMH.

2. I1o npaBusiaM CTpaHbI-U3TOTOBUTEIIS.

3. o mpaswmiam, pazpadoranaeiv MCO/MOK.

49. OCco0eHHOCTH CTATUCTHYECKOI0 YIIPABJICHUS KAUYeCTBOM 3aKJII0YAIOTCS B:

1. PaGoTe 1o MOBBIILIEHUIO KaY€CTBA C OJJTHOBPEMEHHBIM CHUKEHUEM U3EPKEK IIPOU3BOCTBA.
2. KauectBe pupmsl ("camoorienka')

3. CTaOuiIbHOCTH POU3BOJICTBEHHOTO MPOLIECCA U CHUKEHUS U3/ICPIKEK.

4. Peanu3anuu npuHIUIIA paOOThI ¢ TEXHUYECKOHN TOKYMEHTAIIUCH.

50. Kpy:kok kayecTBa — 3TO

1. FOpuaunueckue nuiia, OTBeYaIOUIe YCTAHOBIECHHBIM TPEOOBaHUSAM

2. I'pynna paGOTHUKOB OpraHM3AllMH, PETYSPHO COOMPAIOLIMXCS HAa JOOPOBOJIBHBIX Hayaslax
JUTSL BBIpAOOTKHU HampaBlICHHU MOBBIIIEHUS Ka4eCTBa MPOU3BOICTBA MPOAYKIIMH U YCIYT

3. I'pynna paGOTHUKOB OpraHU3aluu, 00ECIEeYHBAOIINX JTOJKHYIO CBSI3b C MOTPEOUTEISIMU H
MOCTaBIUKAMHU.

4. Aynuropsl

51. KadecTBO (pupmbI - 310:

1. Crartuctuka + NpueMOYHbIN KOHTPOJIb.

2. Aynut notpeburens + cepTuduKanus IPOIyKIIHH.

3. TotasibHOE 00YYEHHUE CUCTEME KaueCTBa.

4. MoTuBamus K BceoO1eMy MEHEKMEHTY KauecTBa, YAOBIECTBOPEHUE MOTPEOHOCTEH HaeMHBIX
PabOTHUKOB, IOCTABIIMKOB U MOTpEOUTENEH.

52. Cucrema Teisiopa ciay:xuiia Aj1si MPOBEPKHU KavecTBa:

1. ITpouecca.

2. OnHoro u3aenus.

3. ®upMsl.

4. Y norpeburens.

53. Cucrema cTaTHCTHYECKOI0 YIIPaBJIeHHs OblIa MpeAsIoKeHa VIS IPOBePKH KavyecTBa:
1. IIpomecca.

2. ®upMBI.

3. OgHOro U3AeIu.

4.V notpebutens.

54. Cucrema TQM- TOTaJILHOI0 BCEOOIIEro yNpaBJeHUsI KAYeCTBOM CJIYKHJIA JIs:

1. IIpoBepkyn kauecTBa OJHOTO U3AEIHS.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpOLiECca.

3. Becero pykoBojcTBa MpeaNpHUATHSL.

4. BeisicHeHUs1 MHEHUH OTpeduTeneit 0 KauecTBe ToBapa.

55. Cucrema TOTAJILHOIO MEHe)KMEHTAa KauyecTBa - 3TO

1.Cucrema mep, obecrieurBaroasi yBepeHHOCTh Yy OTPEOUTENS B KaUeCTBE MPOAYKIUH.
2.Cuctema ynpaBieHHUs] Ka4eCTBOM Ha QupmMe.

3. KoHTposib KayecTBa MOJy4EHUsI TOTOBOTO M3ENUS OT MPOBEPKU KaueCTBA ChIPbs, BXOIALINX
MaTepuasoB 0 OTTPY3KU MOTPEOUTEITIO.

4. Y nonerBopeHue TpeOOBaHUH MOTpeOUTENEeH U CBOMX CITYKaIlIHX.

5. Bce oTBETHI BEpHBI HET MPABUIIBHBIX OTBETOB.

56. B cranpaprax MUCO 14000 ycusieHo BHUMaHHe HA:

1. O6myro AMHaMUKY cepTU(UKAIIMKA CUCTEM KauyecTBa.

2. B3auMOOTHOIIIEHUS TOCTABIIMKOB U OTPEOUTENEH.

3. TpeboBanus K cucTeMe MEHEPKMEHTa C TOYKU 3PEHHS 3allUThl OKpY’Karollel cpeabl U 6e30-
MaCHOCTU NPOAYKIIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEpalusX IPOU3BOICTBA).

57. dTansl et KavecTBa:

1. OguHHAAIATh, OT MAPKETHUHTA J10 YTHIIM3AIMH [TOCIIE UCTIBITAaHUS.
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2. JleBsiTh, OT pa3pabOTKM TEXHUYECKUX TPEOOBAaHUN K MPOIYKIMHU 10 TEXHUYECKOH MMOMOIIH B
00CITy>)KMBAaHUU Y TIOTPEOUTEIIS.

3. lllecTh, OT KauecTBa BXOAALIMX MAaTEPUAJIOB O peaIU3allUU IPOYKIIMH.

4. OCHOBHBIX Y€TBIPE, OT MIOJIrOTOBKU K pa3pabOTKe NPOU3BOJICTBEHHOTO MPOLEcca 10 YIIAKOBKH
Y XpaHEHHUs] KaY€CTBEHHOM FOTOBOM MPOIYKIIUH.

58. CraTucTuueckue MeTobl 00ecriedYeHUsI KAa4ecTBa NMPOAYKIIUU MPeCJaeayIoT Heb:

1. TmarenbHOE KOHTPOJIMPOBAHKUE ITPOU3BOJICTBEHHOTO IIPOLIECCa.

2. CocpenoToueHne BHUMaHUS Ha BbISBICHUM Opaka.

3. CepTuduKaius CUCTEMbI Ka4eCTBa.

4. VcknroueHue ciydyaiiHbIX U3MEHEHUH KauecTBa IPOAYKIHH.

59. B ocnoBy cranaapta 'OCT 18242-72 (1m0 ni1aHam OJJHOCTYIIEHYATOr0 M ABYXCTYIEeHYa-
TOr0 MPHEMOYHOI'0 KOHTPOJIS) MOJI0KEHO:

1. CrinomHoM KOHTPOIb U3AETUH.

2. IloHsATHE ypOBHS KauecTBa (MMHUMAJIBHO JONYCTUMAs OTpeOUTEIeM 05l Je(PEKTOB).

3. KoMmipoMucc Mex 1y MOCTAaBIIMKOM H ITOTPEOUTENEM.

4. bpakoBOYHbIE YPOBHU Ka4eCTBa.

60. Ilpn nomomu auarpamm Ilapero BeisiBIIsIeTCA:

1. 'maBHBIE pe3ynbTaThl AEATEIBHOCTH MPEANPUATUS IO YCTPAHEHUIO NE(PEKTOB MPOAYKLUU U
IPUYUH UX BbI3bIBAIOLIMX.

2.0nucaHue NpUYMH MEJIKUX, KOTOPbIE MPUBOJAT K KPYITHBIM HapyIIEHUSIM B Ka4eCTBE POAYK-
IUH.

3.VHuBepcalbHble AMArpaMMbl JJIl U3yYEHHUsS MPOU3BOIUTEIBHOCTH TpyAa NMpH OOecredeHuu
JIOCTaTOYHOT'0 Ka4eCTBA MPOTYKIIHH.

4. ITo3BONAIOT BBIOpATh Pe3y/IbTaTUBHBIN MOKA3aTellb, XapaKTEPU3YIOLIMHA KauecTBO Mpoliecca.
61. HauOosb1ee pacnpocTpaHeHHe MOJYYHIA MeTOAbl KOHTPOJISI KayecTBa:

1. ComHoM KOHTPOIb.

2. CTaTucTu4ecKue METOIbI.

3. CruiourHble METObI KOHTPOJIS.

4. Pabota o pexjamaIisam norpeouTenei.

62. CTaTHCTHYECKHI KOHTPOJIb KA4eCTBA B NIEPBYI0 0Yepelb NPHMEHSCTC:

1. Ha mroGom nipennpusTuu.

2. B oTnenpHO B3STOM LIEXE.

3. Y notpeburensi.

4. I'ne npoayKuys MpUroTaBINBAECTCS MAPTHSIMH.

63. Texnuueckue yciaous (TY) oT crangapTa oTIM4al0OTCA TEM, YTO:

1. YcranaBnuBaroT OCHOBHBIE TPEOOBaHMS K KaU€CTBY NMPOIYKIIHH.

2. YCcTaHaBIMBAIOT JOMOJHUTEIbHBIE TPEOOBAHUS K KaUECTBY NPOAYKIIMH WM MIPU OTCYTCTBUU
CTaHJapTa - CAMOCTOSITeNIbHbIE TPEOOBAHMS.

3. B TV - 3anmxeHHble TpeOoBaHUs K KauecTBY npoaykuuu npotuB 'OCTa.

4. TV - HerocynapCTBEHHbII HOPMAaTUBHO-TEXHUUECKUI TOKYMEHT, HE COTJIaCOBAaHHBIN C NOTpe-
outenem.

64. CranaapTsl 1J1s1 ynpaB/JieHHsl Ka4eCTBOM NMPOAYKIUH ObIBAIOT:

1. l'ocynapcTBeHHBIE, MEKYHAPOAHBIE, OTPACIEBBIE, IPEIIPUATHS.

2. 'ocynapcTBeHHBIE, MEKAYHAPOIHBIE, OTPACIIEBBIE.

3. 'ocynapcTBeHHBIE N MEKYHAPOIHBIE.

4. T'ocynapCTBEHHBIE U OTPACIIEBBIE.

65. Cxema UcukaBa - 3T0:

1. BeisgiBneHre OpakoBaHHbIX U3EITHA.

2. CTaTUCTUYECKNN METOJ OLIEHKH Ka4yeCTBAa MEHEKMEHTA.

3. MeToJ BBISIBJICHUS HEMHOTOUHCIIEHHBIX, HO CYIIIECTBEHHO-BAXKHBIX, 1€()EKTOB.

4. Jlnarpamma MpUYMH U PE3yJIbTaTOB NTOKA3aTeIel KauecTBa.

66. IlonsiTHe HA/IEKHOCTH CBSI3aHO B NIEPBYIO oYepenb C:

42 © PI'YTHUC



1. TexHonorueu.

2. TexHUKOM.

3. Konrtponem kauectna.

4. CucteMOil MEHEKMEHTA KAUeCTBa.

67. B MaTeMaTH4eCKOM CMBbICJI€ HAIeKHOCTh MOKHO cOpMYy/IHPOBATh KaK:

1. be30TKka3HOCTb.

2. CriocoOHOCTD BBIMOHATH OIPECIICHHYIO 33j7]ady B ONPEACICHHBIX YCIOBHIX IKCILTyaTalluu
MPOIYKIIUH.

3. .BepoaTHOCTh yOBIETBOPEHUS ONPENEICHHON (QYHKINH.

4. BeposITHOCTB BBINOJIHEHUS ONPEICICHHON (PYHKIIMY B TEUEHUE ONPEACICHHOTO BpEMEHHU.

68. "CoOcTBeHHO HAIEKHOCTB'' — 3TO:

1. HagexxHocTb, 3aBHCsILAs OT CIIOCO0a ONEPATUBHOIO MPUMEHEHHUS PO TYKIIUH.

2. HazexXHOCTb, 3aBUCSAIIAs OT KBATHU(HUKAIIMKA 00CITYKUBAIOIIETO NEPCOHANA MPH SKCIUTyaTallul
MPOIYKIIHH.

3. BeposiTHOCTH 0€30TKa3HON PabOTHI B COOTBETCTBUM C 33aJaHHBIMH TY TMpH YCTaHOBIEHHBIX
MIPOBEPOYHBIX HCTIBITAHHSIX.

4. DKkcrutyaTallMOHHas HA/IC)KHOCTb.

69. be3oTka3zHOCTDH — 3TO:

1. CBoiCTBO H3/1€THUsI COXPAHATh PAOOTOCTIOCOOHOCTH J0 pa3pylICHUS WIH APYroro MpeaeibHO-
T'O COCTOSTHUSI.

2. CBOWCTBO M3JIeNIHS COXPAHATH PA0OTOCIIOCOOHOCTh B TEUCHHE HEKOTOPOTO MHTEPBAJIa BpeMe-
HU.

3. CocTosiHME U3/€us, IPU KOTOPOM OHO B JaHHBIH MOMEHT BPEMEHU COOTBETCTBYET BCEM TpE-
OOBaHUSM KauecTBa.

4. CocrosHUE U3€nus, IPU KOTOPOM B JIaHHBIM MOMEHT BPEMEHHU OHO 00ECIIEUYMBAET HOPMAaJIb-
HOE BBINTOJIHEHHUE 33JJaHHBIX (YHKLIUH.

70.01Ka3 — 3710:

1. CoObITHE, TPH KOTOPOM OCTAETCS BO3MOKHOCTh YACTUYHOT'O UCIIOJIb30BAHUS U3CIHS.

2. CoObITHE, IPU KOTOPOM JATbHEHIIIEe UCTIOIB30BAHUE H3/IEIHS HEBO3MOXKHO.

3. HencnpaBHOCTb, IpH KOTOPOH B TAHHBIM MOMEHT BPEMEHHU M3IEIINE HE COOTBETCTBYET KaKO-
MY-TO MapamMeTpy KauecTBa.

4.CobbITHE, 3aKITI0YarolIeecs B MOJIHOM WM YaCTUYHOM yTpaTe u3aenuemM paboTocrnocoOHOCTH.
71. BoccTaHaBJIMBAaeMOCTb — 3TO CBOMCTBO M3/1€/IHS:

1. BoccraHaBnuBaTh HayalbHbIE 3HAUYEHUS NIAPaMETPOB B PE3YNbTATE YCTPAHEHUsI HEUCIIPABHO-
CTH.

2. CoxpaHATh UCIPABHOCTb U HAJEKHOCTH B ONPEACIECHHBIX YCIOBHIX JKCIUIyaTallud U TPaHC-
MOPTUPOBKH.

3. OOycnoBieHHOE 0€30TKa3HOCTHIO U JJOJATOBEYHOCTHIO.

4. He npaBWIBLHOTO OTBETA

72. DMIUPUYECKU MOAX0/ K MPEACKA3AHUIO HACKHOCTH XapaKTepu3yeTcs:

1. Pa3paboTkoil cxembl JaHHOW omepanuu, KOTopasi MPOBEPSETCs C MOMOIIBI0 MaTeMaTHUYECKON
MOJIETH.

2. BrinonHeHneM HEOOXOIUMBIX W3MEPEHUI B OTHOLIEHHH BBITYCKAeMOW MPOJIYKIUU U BbHIBO-
Jlax O HAJIeKHOCTH.

3. Ucnons30BaHNEM U TEOPUH, U H3MEPEHUSI.

4. Vcnionp30BaHMEM ITOKa3aTels "' cpeHee BpeMsl MEX1y OTKa3aMu'.

73. Yame Bcero B HCCJAEI0BAHUAX UCIOJb3YyETCH MOKA3aTeIb HAAEKHOCTH:

1. OTHOIIEHNE YKCIia BHIOBIBIINX U3 CTPOS M3/AEIMNA K O0IIEeMy UX YHCITY.

2. CpenHee BpeMsi MKy OTKa3aMH.

3. OTHOIIEHUE YuClia BBIOBIBIINX U3 CTPOS M3/ACIHIA K 00IEMY YHUCITY U3/, TOMHO)XEHHOMY
Ha cpeiHee BpeMs UCTIBITaHUH.

4. Ilepron MOTHOTO OTKa3a B pabOTOCIIOCOOHOCTH.
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74. I1lpn BBIOOPOYHOM KOHTPOJIC HA YPOBHE PHEMJIEMOI0 Ka4yecTBa 3aKJIaJAbIBaeTCsl NMpo-
LEHT PUCKA MOTPeOnTeIs1:

1.5.

2. 50.

3. 10.

4.75.

75. Ocj1ab/1eHHBIH pe:KMM KOHTPOJISI BBINIYCKAeMOil NPOAYKIUH — ITO:

1. CruonIHoM KOHTPOJIb KauyecTBa.

2. Ilpoueaypa KOHTPOJIS, TPOIOJIKAIOMIASCS 0 TE€X IMOp, IMOKa HE 0OHAPYKUTCS JePeKTHOE H3-
Jienue.

3. HopMmanbHbIi pexuM KOHTpoJis ¢ 0T0opoM 10% - HOro KoJauuecTBa IpOoBEPSIEMbIX U3AEIUN.

4. KoHTpOJIb, 3aBUCSIIHMN OT KOJIMYEeCTBa Opaka.

76. CepTrudukar — 3t1o:

1. YcraHoBiIeHHE COOTBETCTBUS.

2. l'ocynapcTBEHHBIN CTaHIapT KayecTBa MPOJIYKTA.

3. 'ocynapcTBeHHBIN CTaHAAPT KauecTBa mpoliecca.

4. MexnyHapOIHbII IOKYMEHT, XapaKTepU3UPYIOLIUHI YOBIETBOPUTEIHHOE KaUeCTBO.

77. 3aTpaTbl NPOU3BOJUTE/IA HA [0KA3aTeJbCTBO NOTPEeOMTEII0, YTO NMPOAYKIHUS HMeeT
BBICOKOE KA4eCTBO COCTABJISIIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.

4.1-2%

78. Cranaapt E Ne45000 coayxur pis:

1. BceoOmiero ynpapieHus: Ka4e€CTBOM.

2. PerynupoBaHMsl B3aMMOOTHOILIEHUH CYOBEKTOB cepTU(UKALMU Ha YPOBHE EBPOMNEUCKHUX
CTpaH.

3. PerynupoBaHus B3aMMOOTHOIIEHUH CyOBEKTOB CepTU(UKALIUN B MUDE.

4. Onpenenenus KadecTsa Mo kinaccuduxanuy MexayHapoIHOM opraHu3aliy Mo CTaHIapTHU3a-
LUH.

79. Cepruduxanusi npou3BoauTcs B cepax:

1. 3akoHOaTENBHOM U JOOPOBOIBHOM.

2. B cucreme ceptudukanuy TpeTbei CTOPOHBI.

3. J1oOpoBOJIbHOM M caMOCTOSITENbHOM MPEeNPUIATHEM.

4. O0s3aTenbHOM, MEXTYHAPOIHOM.

80. BeposiTHOCTB O0TKa3a — 3TO:

1. BeposATHOCTH TOTO, UTO OOBEKT, BBHINOJHSIOLINN TpeOyeMyl0 (YHKIIMIO IPHU YCTaHOBJIEHHBIX
YCIIOBUSIX, OTKQXKET B TEYEHHUE 3aJaHHOT0 UHTEPBaJla BPEMEHH.

2. OTHOIIEHKE YKCIia BBIOBIBIIMX U3 CTPOS U3/CNUN K 00IIEMY YHCITY U3/IEIHH, TOMHOKEHHOMY
Ha CpeJHee BpeMs UCIIBITAHU.

3. CocrosiHue, IpU KOTOPOM PHUCK Bpena (IepcoHaly) WK yuiepd OrpaHUyYeH JIOMYCTUMBIM
YPOBHEM.

4. BeposSITHOCTh TOTO, YTO OOBEKT CMOXKET BBIMOJIHUTH TpeOyeMyto (YHKIUIO IPU YCTAaHOBJICH-
HBIX YCJIOBHSX B TEUEHUE 3aJaHHOTO NHTEPBaJla BPEMEHU

81. Bb100po4HBIil KOHTPOJIb — ITO:

1. CreneHb COOTBETCTBHUS CPEAHEr0 3HAYEHMS, MOJYYEHHOTO B XOJi€ MPOBEACHHs OOJIBIIOro
yucia HabJo1eHnid, 6a30BOMY 3HaYEHUIO

2. JleiicTBUe, IPEANPUHATOE B OTHOIIEHUH HECOOTBETCTBYIOLIEH MPOIYKIIMH, C TEM, YTOOBI OHA
YIIOBJIETBOPSIIA UCXOJHBIM YCTaHOBJIEHHBIM TPEOOBAHUSM.

3. KoHTpOIb POAYKIINH, IPOIIECCOB UM YCIYT C UCTIOIb30BAHUEM BHIOOPOK

4. ITonHas MPOAOIHKUTEIIBHOCTh HApaOOTKU 00BEKTa C MOMEHTA €T0 MEepPBOTro BBOAA paboTOCTO-
COOHOE COCTOSTHUE /IO 0TKa3a WM C MOMEHTA €r0 BOCCTAHOBIICHUS JI0 CIEAYIOLIET0 OTKa3a
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82. K akkpeauTyromuMm 100poBoIbHYIO opMy cepTHGUKAINH OTHOCSTCH OPraHU3AIUM:

1. PoccTanmapr.

2. lpyrue ¢denepanbHbie OpraHbl BiIacTu, kpome Poccrannapra.

3. YOpuauueckue nuia, OTBEYAIONUE YCTaHOBIEHHBIM TPEOOBaAHUSIM.

4. OtBets! 1+2.

83. OcHOBHOII Ipynmoii 3aTpaT Ha MOJyYeHHe KAa4eCTBEHHOU MPOAYKIMH SABJISETCS:
1.3aTparsl Ha peau3auio MPOAYKIIHH.

2. OO01Iex 0351 CTBEHHBIC U TPOU3BOACTBEHHBIC 3aTPATHI.

3. OTpaxkaromiasi CTOMMOCTHYIO BEJTHUUHY (PaKTOPOB MPOU3BOJICTBA.

4. 3aTpathl Ha OLIEHKY KayecTBa MPOIYKIHH U IpeAoTBpalleHue Opaka.

84. Ha sranmax npoeKTHpPOBaHHUs, TEXHOJOIrH4YeCKOro IUVIAHUPOBAHUSI, MOATOTOBKH M OC-
BOCHHSI NIPOM3BOJACTBA NMPEANOYTHTE]bHO NPUMEHATh AHAJIU3 3aTPaT, BIAUSIOIIMX HA Ka-
4eCcTBO MPOAYKIUM:

1.OyHKIIMOHAIBHO-CTOUMOCTHON

2. MeTo bl TEXHUYECKOTO HOPMUPOBAHUS MaTepUaIbHbIX 3aTparT.

3. 3aTpar Ha yNakoBKYy MPOLYKIIMH.

4. IHIeKCHBIN METOI.

85. UnaexcHbI MeTOA PEKOMEHYeTCH CI0JIb30BaTh NPU:

1. Onpenenenuy BIUSHUS 3aTPAT HA YIAKOBKY U MAPKUPOBKY MPOJIYKIUH, HA €€ LICHY.

2. MHMKpO3JIeMEHTHOM HOPMHUPOBAaHUM 3aTpar.

3. Ananu3e U3MEHEHMs 3aTpaT, CBSI3aHHBIX C U3MEHEHHEM KauecTBa MPOAYKIIHH.

4. OnpezneneHuu 3aTpaT Ha CEpBUCHOE 00CITyKUBaHHUE.

86. MeToa 0a/11bHOM OLIEHKU PEKOMEH/1yeTCsl IPUMEHSATH /ISl OLeHKH:

1. Pacxo/1a HOBOT'O CBIpbsI P MPOU3BOACTBE IMPOILYKIIHH.

2. KauecTBa npoayKuuu, He MOIa0MIEHCs KOJIMYECTBEHHOMY U3MEPEHUIO.

3. KauecTBa 1 KOHKYPEHTOCTIOCOOHOCTH U3IEIUSI.

4. UMnopTHOM M OT€UECTBEHHON MPOIYKIIUH.

87. MeToa yaeabHOM HEeHbI PEKOMEHAYeTCsl IPUMEHSATh NPH:

1. Onpenenennu cpeHero d6amia u3Aeaus, XapakTepu3UPYOILEro ero Ka4ecTso.

2. IToaroToBke NPOAYKIMH K CUCTEME CEPTH(PHUKAIINH.

3. Pa3paboTke TeXHOIOIrMUECKON KapThl IPOU3BOACTBA MPOTYKIHH.

4. OnpeneneHny LEHBI HA OCHOBE pacdyeTa CTOMMOCTH €AMHUIIBI OCHOBHOI'O IapaMeTpa KayecT-
Ba.

88. AGcosroTHBIN pa3Mep NoTEeps OT Opaka — ITO:

1. Cymma 3aTpat Ha OKOHYATEIHHO 3a0paKOBaHHYIO TIPOIYKIIHIO.

2. Pa3Huna Mexay BEeIMYMHON aOCOJIIOTHOTO pazMepa Opaka M CTOMMOCTH Opaka IO LeHE HC-
M0JIb30BAHUSA, CYMMBbI yJIep’KaHUN ¢ BUHOBHHKOB Opaka M CyMMbl B3bICKAHUH C MOCTaBLIMKOB
HEKa4eCTBEHHBIX MAaTEPHAJIOB.

3. IIporieHTHOE OTHOIIEHKE a0COIIOTHOTO pa3Mepa Opaka K MPOU3BOACTBEHHON ce0€CTONMOCTH.
4. OTHOLIEHNE BETUYMHBI TOTEPh OT Opaka K MOJIHOM ceOecTOMMOCTH TPOTYKIIUH.

89. Ilpu ompeneneHnu 3PPeKTHBHOCTH BHEAPEHHUS HOBOM NPOAYKLHHM PEKOMEHIyeTCs
YYUTBIBATH:

1. 3aTrpatrhl Ha €€ OCBOCHHUE.

2. PeHTabenbHOCTh, KaK OTHOLIEHHE MPUOBLUTN K 3aTpaTaM.

3. I[IpuObLIb OT BHEPEHUS HOBOM MPOTYKIINH.

4. PenTa0GenbHOCTD, KaK OTHOLIEHWE YUCTON MPUOBLTH K HHBECTHLIMSIM.

90. DxoHOMHUYECKH I MPOEKTHBINH AHAJIN3 HOBOH NMPOAYKIHUH 3aKJII0YAEeTCS B IPUMEHEHUM:
1. ®opmMasIbHBIX METOIOB.

2. HedopmanbHbIX U rpaduecKuX METOJOB.

3. MeTo0B KOJIMYECTBEHHOTO aHAIN3a.

4. CoueTaHusl KOJTMYECTBEHHOI'O U KAUECTBEHHOIO METOJIOB aHAJIN3a.

91. B xoMMepUYecKOM aHAJM3e IPUMEHAeTCs:
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1. B ocHOBHOM (popManbHbIE U TPAPUUECKUE METOIBI.

2. OteHKa mpeayiaraeMoi peIHKY IPOIYKIIMA KOHEUYHBIMH TTOTPEOUTEIISIMHU.
3. B OCHOBHOM KOJIM4ECTBEHHBIE METO/IBI.

4. AHann3 TeXHUYECKOM 6a3bl U MPOrPaMMHOT0 OOECIICUEHUSI.

92. TexHu4ecKkuii aHAJIHU3 IPUMEHSIETCS JIS:

1. U3yueHus nmoxenaHuii oTpeOUTEICH.

2. CpaBHEHUS TEXHUYECKUX XAPAKTEPUCTUK MPOAYKLIUHU C IPOEKTHBIMHU.
3. Jlyist 6ayuIbHOM SKCIIEPTHOM OIEHKH Ka4eCcTBa MPOIYKITUH.

4. J1nst aHanu3a MHHOBALIMOHHBIX IIPOEKTOB.

93. Opranu3anMOHHbINA AHAJIU3 IPUMEHSAETCH 1JIs:

1. Onpenenenus UCTOYHUKOB (PMHAHCHUPOBAHUS HOBOTO MPOEKTA.

2. OueHKH BHYTPEHHUX U BHEUIHHUX YCJIOBHM peain3alliid HOBOTO MHBECTUIIMOHHOTO MPOEKTA.
3. Onpenenenust NPUrOAHOCTH MPOEKTA TOTPEOUTEIIEM.

4. BoisiBneHus TIaBHBIX (QYHKIIU, BIUSIOMUX HA CEPTUDUKAINIO TPOTYKIUH.
94. Ilpu cepTudUKAUM NPOAYKINH BbIAAIOT:

1. CepTudukar npoucxoxaeHus

2. CepTudukar noyIMHHOCTH

3. 'uruennueckuit ceprudukar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kayectBa

95. Ilpu cepTHdUKAUM NPOAYKINH COOTBETCTBHE NMOATBEPKIAIOT:
1. TlepBoii cTopoHO

2. Bropoii ctopoHoii

3. Tpetbeii cTopoHOM

96. Buegpenne meronos TQM He Tpebyer:

1. BoBneuenus 1 00yueHue BCEro nepcoHaa;

2. MOHMTOpPHHTA MOCTABIIMKOB M KaUeCTBA UX MPOIYKIIMH

3.CMeHBbI nepcoHana KOMIaHuU

97. Tperbeii cTopoHoii Npu cepTU(UKANNU NPOAYKIHMH ABJISAETCH:
1. U3roroBurens

2. UcnionHuTens

3. IloTpeburens

4. HezaBucumslii opran

5. 3aka3uuk

6. [Iponasery

98. 3HaKk coOTBETCTBHUS MOATBEPKAAET TO, YTO NMPOAYKIMA:

1. KauectBenHnas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIapCTBEHHBIX CTAaHIAPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTU(UKATE COOTBETCTBUS
4. CooTBeTCTBYET TPEOOBAHUSAM JIFOOBIX TOKYMEHTOB

99. Cucrema cepTuduKanu OJHOPOAHON NMPOXYKIIUH OXBATHIBAET:
1. ITpoayKuuio MalimHOCTPOECHHUSI

2. TonpKO IMIIMHApHUYECKHE (HPE3bl

3. IIpoagykumro, 1151 KOTOPOM MUCHOJIB3YIOTCS OJHHU U T€ K€ CTaHAAPTHI, IPABUJIA U MPOLIETYpHI
4. Bcro npoayKuuo

100. IToanbli HUKI padoT Mo cepTUGUKALIUHM TPOBOAUTCS:

1. Opranom o ceptTuuKanuu

2. UcneiTaTrenpHOM 1abopaTopueit

3. CepTu(uKaIMOHHBIM IIEHTPOM

4. VcnipITaTenbHBIM LEHTPOM

5. Bcemu U3 BhILIENIEPEUHCICHHBIX

101. [Iep:xaTesnem cepTuukarTa siBIsIeTCH:
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1. ITponaser

2. Opran no cepTuduKauu

3. U3roroButens

4. ITorpeburenb

102. K npoayKuuu OTHOCHTCS:

1. TokapHbIil cTaHOK

2. IIporpamMMma pacueta npoyHOCTH JAeTanu Ha OBM

3. PemoHT aBTOMOOWMIIS

4. Kenesnas qopora

5. HakneuBanue o60eB

103. Cepruduxanus npou3BoACTBA NpPeaCTaBJIsieT co00i:

1. To e, uTo U cepTUdUKaLUA NTPOTYKLIUN

2. SIBnsieTcs 4acThio CepTH(HKALINN CHCTEMBI Ka4eCTBa

3. Illupe uem ceprudukanus cucTeMbl KauecTBa

4. AHanor cepTu(UKalUy IPOAYKIUU U YCIyT

104. K HOpMaTHBHBIM JOKYMEHTaM, HCIOJb3YeMbIM NPH 00513aTeJIbHOM cepTH(HUKALNH,
OTHOCHT:

1. 3akonbl PO

2. l'ocynapcTBEeHHBIE CTAaHIAPTHI

3. KOHCTpYKTOPCKYIO JOKYMEHTALIUIO

4. KoHTpaxTsl

5. CtpoutenbHble HOPMBI U ITpaBUIIa

10S. Ilpu3Hakamu 00s13aTeIbHOM cepTH(PUKANMY SABJISIIOTCH:

1. Ceprudukanuro npoBoAIT TOJIbKO aKKPEAUTOBAHHBIE OPTaHbl

2. CepTuUKaIHi0 MOXET MTPOBOIAUTH JTF000€ FOPUIHUECKOE JTUIIO

3. Ceprudukaius NpoBOAUTCS TOJIBKO HA COOTBETCTBHE HOPMATHBHBIM JIOKYMEHTAaM IoCyapcT-
BEHHOT'O YPOBHS

4. CepTu(dukar UMeeT IpUIHMUECKYI0 CHITy Ha Bceil Tepputopun PO

5. Ceptudukanus AEUCTBYET TOJIBKO MPHU T0OPOBOIHLHOM MPU3HAHUU

106. To6poBoibHAs cepTH(HUKALUSA BBOAUTCH:

1. Kak HeoO6xoauMoe ycioBHE JAO0MYCKa MPOAYKIIMU Ha PHIHOK

2. JIns OBBILIEHNUS KOHKYPEHTOCTIOCOOHOCTH Ha PhIHKE

3. C uenbio pekyiaMbl MPOIYKIIMH

107. O0s13aTeIbHBIMH YACTSAMH I'OCYJAPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCH:
1. bezonacHOCTh

2. DKOJIOTUYHOCTh

3. Koncrpyxkuus

4. B3aumMo3aMeHAIEMOCTh

5. CoBMECTUMOCTh

108. /lex1apanuio 0 COOTBETCTBUM MPEACTABJISAIOT:

1. C uenpro opraHu3aluy peKIaMbl

2. lns monyueHus ceprudukara

3. I moATBEpKA€HUS BBICOKOTO YPOBHS ITPOU3BOJICTBA

4. 15 yAOBIETBOPEHUS IMYHBIX aMOUIIHIA

109. Aexnapanus 0 COOTBETCTBHMH JJIsI PACCMOTPEHUSI MOKET ObITh NPUHATA:
1. be3 1ONOIHUTENBHBIX TOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBJICHHYIO TIPOAYKIIHIO

3. C noxymMeHTaMH, OATBEPKJAEMbIMH COOTBETCTBHE MPOIYKIIMH 33JaHHBIM TPEOOBAHUSAM
110. Tpedyercst i POBOAUTH ATTECTAIMI0O METOAMKHU UCIIbITAHWH, npuBeaeHHoi B ['OC-
Te:

1. Jla

2. Her
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3. He 3Ha10

111. UcnibiTaHus NPOAYKIIUH, UMEIOIIEeH CepTH(PUKAT COOTBETCTBUS, HA3bIBAIOT:
1. CepTudukaninoOHHBIMU

2. KoHTposbHBIMU

3. UHCTIeKIIMOHHBIMUI

4. OeHOYHBIMU

112. HauooJsee nmoJiHasi NPOBEePKa NPOM3BOACTBA OCYIECTBJISETCS NPHU:
1. AHanu3e cocTosiHUA MPOU3BOICTBA

2. Cepruukanum Npou3BoICTBA

3. CepTudukanuu CUCTEMbI KaueCcTBa

113. Ilpun anamM3e COCTOSIHUS POU3BO/CTBA NNPOBEPSIOT:

1. HopMaTUBHO-TEXHUUYECKYIO JOKYMEHTAIMIO Ha 3asBJICHHYIO TPOAYKIIHIO
2. Meroauku ucnbITaHUN

3. TexHOJIOTUYECKYIO TOKYMEHTAIIUIO

4. PeructpalluOHHO-yYETHYIO JOKYMEHTAIUIO

5. Opranu3alMoHHO-PACIIOPAIUTENBHYIO JOKYMEHTAIIHIO

6. Bce oTBETHI BEpHHBI.

114. Pe3yabTaT OLlEeHKH NPOM3BOACTBA MPU3HAETCH YA0BJICTBOPHUTEIbHBIM €CJIN:
1. meetcs He Gonee 3 3HAYUTENBHBIX HECOOTBETCTBUI

2. Nmeetcs He 6omnee 1 3HAYNTENIBHOTO HECOOTBETCTBUSA

3. He oOHapykeHO HU OHOTO 3HAYUTEIHLHOTO HECOOTBETCTBUS

115. MHCIeKIMOHHBII KOHTPOJIb 32 CePTH(UIMPOBAHHON NPOAYKIMEH OCYIIeCTBISIETCS:
1. Opranom no ceptudukanuu

2. UcnpiTaTensHoit 1abopaTtopucii

3. UzroroButenem

4. ITorpebutenem

5. IlponaBiom

116. ®ynkumeii MeHeI)KMEHTA KAa4eCTBA He SABJISIeTCH:

1. Hag3op 3a MOJIHOTOM KOHTPOJIS Ka4yecTBa

2. Y4actue B IpOBEJEHUH IPUEMOYHOTO KOHTPOJIISA

3.00y4enue nepcoHana B 00JacTH KauyecTBa

117. 3Be3na kauecTBa HEe BKJIIOYACT:

1. Cuctemy MOTHUBAIIHI

2. CucteMy B3aMMOOTHOILLIEHUH C TOCTABILUKAMHU

3. CucremMy B3aMOOTHOUIEHHUI ¢ HHBECTOPaMH

118. PecTtpykrypH3anust — 310:

1. I3mMeHeHne opraHn3aliMOHHON CTPYKTYPBI IPEITPUATHUS

2. I3MeHeHue ycaoBHi OTalleHus 3a0JDKEHHOCTEN TPEANIPUATHS

3. KommuiekcHast onTUMH3aIUs CUCTEMbI (YHKIIMOHUPOBAHUS IPEATPUITUS
119. Ilpn cepruuKanuM NPOAYKIHH CXeMA YCTAHABJIHBACTCH:

1. asBurenem

2. [Motpebutenem

3. Opranom 1o cepTUpUKaLUN

4. UcnpiTatenbHOM abopaTopueit

5. T'occranmaprom PO

120. UcnbiTanus BBO3UMOM NPOAYKIHH A0/IKHBI OCYIIECTBJIATHCS KOMIETCHTHBIMHU Opra-
HU3ALUSIMU:

1. Tonpko 3a pyOeKoM.

2. Tonsko B Poccun.

3. Kax 3a pyOexxom, Tak u B Poccun.

121. Ceprudukanus ToBapa u opopmieHne cepTupuKaToB COOTBETCTBHS, AeHCTBYIONIUX
Ha TeppuTopuu Poccuiickoii deaepannu, MoKeT OCYLIECTBIAATHCH:
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1. Opranom o ceptuduKaIy, pacrloIoKEHHBIM Ha TEPPUTOPUH POcCHu, akKKpeTUTOBAHHBIM B
Cucteme ceprudukanuu ['OCT P mo cooTBeTCTBYIOIIEH rpyIinne MpOayKIIHH.

2. Opranom 1o cepTH(UKaLNH, PACIIONOKEHHBIM 32 pyOeKOM, aKKpeIuTOBaHHBIM [ 'occTanmap-
toM Poccum B Cucreme ceprtudukanuu ['OCT P wnm npencraBurensctBoM ['occrangapra Poc-
CHUU 32 pyOeKOM.

3. Opranom 1o ceptudukanuu (PacroOKEHHBIM 32 PyOEKOM), aKKpEIUTOBAHHBIM B 3apy0Oeik-
HOW HAIIMOHAJIBHOHN cucTeMe cepTH(UKAIMU U TpolreaneM npoBepky ['occtannaprom Poccun
Ha OCHOBE JIBYCTOPOHHETO COTJIAIlIEHUs C HALIMOHAIIBHBIM OPTaHOM I10 CepTU(UKALINU.

4. T'occrangaproM Poccun iy, 1o €ro nopyyeHuro, TeppUTOpUaIbHbIM opraHoMm ['occranaap-
toM Poccun, ipu orcyrcTBuM akkpeautoBaHHOTo B Cucreme ceptudukamuu ['OCT P oprana mo
ceprudUKaMy TaHHOUW TPYIIBI MPOAYKIHUU, & TAK)KE MPH HEOOXOJAMMOCTH PEUICHUS CIOPHBIX
BOIIPOCOB.

122. HomeHnkyaTypa nokasarteeil Ka4ecTBa KOHKPETHOM NPOAYKIMH YCTAHABIUBACTCH:

1. [TpousBoaUTENAMH TPOTYKIIHH

2. B pe3ynbrare onpoca norpeduresnei

3. 'ocynapcTBEHHBIM CTaHAPTOM

4. I'ocyiapCTBEHHBIMU UCIIOJIHUTEIILHBIMUA OpraHaMu

123. Tperbsi cTOpOHA - 3TO:

1. [Tokynarens

2. JIuio unu oprat, Npu3HaBaeMble HE3aBUCUMBIMH OT YYaCTBYIOIIMX CTOPOH B paccMaTpuBae-
MOM BOIIpOCE

3. Ilponaserny

4. IlpousBoauTenn

124. KauyecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. Ilpumenenuto

3. Croumoctu

4. ITorpeGHOCTH

5. CKpbITBIM IOTPEOHOCTIIM

125. IlonsiTHe Ka4eCTBO MPMMEHUMO K 00beKTaM:

1. ToBapsl

2. Yenyru

3. Beimonaenue padot

4. Ilepconan

5. Ympasnenue opranusanuein

6. Bce nepeuuncnennsie

126. KauectBoO — 3T0:

1. CoBOKYNHOCTb CBOWCTB

2. Mepa mosie3HOCTH 00BEKTa

3. CriocoOHOCTD YIOBIETBOPATH OOIIECTBEHHBIE U TMYHOCTHBIE MTOTPEOHOCTH

127. KauecTBO 00bEKTA ONpeAeIAeTcCs:

1. COBOKYIHOCTBIO CBOMCTB

2. MHOXeCTBOM MPU3HAKOB, HA3bIBAEMbBIX IMOKA3aTElIeM, UMEIOIIUM KOJIWYECTBEHHYIO U (WJIN)
KauEeCTBEHHYIO TPUPOAY

3. Het npaBWJIBHOTO OTBETA

128. OT™MeTbTE NYHKT, He OTHOCAIIMIicS K 10 3TanaM noBblleHUsI KavyecTBa 10 JKypaHy:
1. I[IpenocraBbTe 00yUeHHE BCEM

2. BeipaxaiiTe npu3HaHue

3. Perucrpupyiite ycnex

4. CooOmaiiTe pe3yabTaThl

5. TIoowmpsiite mporpecc
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129. OnpenenuTe MyHKT, He OTHOCSAIIMIiCA K 14-3TanmHOMY IUIaHY IO NMOBBILICHUIO Ka4ecT-
Ba Kpocou:

1. YeTko omnpenenuTe NpUBEPKEHHOCTh PYKOBOACTBA UJIEE KaueCTBa

2. U3mepsiiTe Ka4yecTBO

3. [logcuuraiiTe CTOMMOCTH KauecTBa

4. Uzmepsiite 3 PeKTUBHOCTD U PE3YJIBTATUBHOCTh

5. IlpoBenuTe «I1eHb HYJIEBOTO OpaKa»

130. TpeooBanuss TQM He BKJIIOYAIOT:

l.coTpyaHuyecTBO U KOMaHHas paboTa

2. KaueCTBEHHbIE TOCTABKHU OT BHEIIHUX MOTpeOuTenen

3. IpUBEPKEHHOCTh KAYECTBY BCEX WIEHOB OPraHU3aIUU

4. nosieHne 3 HEKTUBHOCTH PAOOTHI

5. ciienoBaHME CTPATErMU HETIPEPHIBHOTO COBEPILIEHCTBOBAHUS

131. O0obexkTamu cranaapruzaunuu MIK u3 nepednciieHHbIX TOBAPOB ABJISIIOTCH:

1. beiToBas TexHUKa

2. IlpoayKTsl MUTaHUS

3. MUKpOIIpOIIECCOPHI

4. JIBurarenu BHYTPEHHETO CrOpaHus

5. TexHuKa U1l CEILCKOTO XO35MCTBA

132. TexHu4eckue perjaMeHThl C Y4eTOM CTeNleHN PUCKA NPUYNHEHHUs BpeAa YCTAHABJIU-
BaIOT:

1. MuHUMalTbHO HEOOXOAMMbIC TPEOOBAHMS

2. HeoOxonuMeble 1 OCTaTOYHBIE TPEOOBAHUS

3. HeoOxoaumble TpeboBaHUS

133. Cranaapr, B KOTOPOM H3J105KeHbI OCHOBHbIE TPeOOBaHNUs K MOCTPOCHMIO, H3JI0KEHHUIO,
0opMJICHHIO H 0003HAYCHHI0O HAIMOHAJIBHBIX CTAaHAAPTOB P®, BXOAMT B CHCTEMY CTaH-
AapTOB:

1. Enunas cucreMa KOHCTPYKTOPCKOM IOKYMEHTAlUH

2. Equnas cucrema nporpaMMHON JOKYMEHTAIUH

3. HaunoHanbeHas cucteMa cTaHJapTH3aluu

4. T'ocynapcTBeHHas cucTeMa 00ecriedeHus €JMHCTBA U3MEPEHUM

134. KayectBo B coorBercTBHH ¢ TepmuHoJorueit UCO 9000 — >To

1. XapakTepucTuKa WiH CBOMCTBO, IpUCyIllee 00bEeKTaM

2. CrenieHb COOTBETCTBUS NMPUCYIIUX XapaKTEPUCTHK 00bEKTa TpeOOBaHUIM

3. XapaKTepucTHKa, OTpa)Karolas JIydllIie CBOWCTBA MPOIYKIINH, TPOLIECCa I YCIyTH

135. MapkupoBka npoayknuu 3HakoM CE o3Havaer, 4ro

1. IIpon3BoauTENs TApAaHTUPYET KAYECTBO MPOTYKIIHH

2. DTO PKOJIOTUYECKH YUCTask IPOTYKIIMS

3. [Iponykuus orBedaet o6s13aTenbHBIM TpeOoBanusM Jupexktus EC

4. lponykiust oTBeuaeT oos3aTenbHbIM TpeboBanmsiM MCO/MOK

136. ConocTaBuMbIe CTAHIAPTHI

1. 'apmoHM30BaHbI

2. HerapmoHu30BaHbI

3. He 3na10

137. IlosryuyenHnsle 3a npeneaamu P@ qoxkyMeHThI 0 NOATBEPKICHUH COOTBETCTBHS, IPOTO-
KOJIbI MCCJIC/IOBAHUN U U3MEPEHUH NPOAYKIHU:

1. Moryt ObITh NpHU3HAHBI B CIIy4ae MCIOJB30BAaHUS OJHUX U TEX K€ METOJIOB KOHTPOJIS U
CPEICTB U3MEPEHUN

2. He moryt 6bITh IpU3HaHbI B PO

3. Moryt ObITh IPU3HAHBI B COOTBETCTBUU C MEXIYHAPOIHBIMH JOoroBopaMu PO

138. 3HaKk cOOTBETCTBUSI HAHOCUTCH HA:

1. TexHUUYECKHUE YCIOBHS, IO KOTOPHIM JJaHHAs MPOAYKLHUS IPOU3BOIUTCS
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2. Tapy 1 COPOBOAUTEIBHYIO JOKYMEHTALIUIO

3. Ceptudukar COOTBETCTBUS

4. Uznenue

5. Her nmpaBUiIbHBIX OTBETOB.

139. OGo3nauenue, cay:kamee AJasi MHGOpMHUPOBaHMs NpuodperaTeseii 0 COOTBETCTBHH
BBIIIyCKaeMoOil B o0pallieHue NPOAYKIMH TPeOOBAHMAM TEXHUYECKHUM PerjiaMeHTOB, Ha3bl-
BaeTcs:

1. 3Hak oOpaleHus Ha PhIHKE

2. ®UpMEHHBIN 3HaK IPEIIPUITHS

3. 3HaK COOTBETCTBUSA

4. 3nak KauecTBa

140. CoBOKYNIHOCTH B3aMMOCBSI3AHHBIX BU/I0B /1€ATEJIbLHOCTH, MPeodpa3yommx BXOAbl B
BBIX0/IbI (BXO/IHbIE 3J1eMeHThI B BHIXOJHbIE) B cOOTBeTCTBUH ¢ TepmuHoaorueii ©UCO 9000,
Ha3bIBaeTCH:

1. [Tpomieccom

2. )KM3HEHHBIM IUKJIOM IPOIYKIUU

3. [Ipouenypoii

141. JlokymeHT, pa3pelialomuili IPUINIYECKOMY WM (PU3MYECKOMY JIHIY, OCYHIeCTBJIATH
NAeATeJIbHOCTD 110 U3TOTOBJICHUIO 1 PEMOHTY CPeJACTB U3MepeHUil Ha3bIBAeTCH:
1.CBuOeTensCTBO

2. Ceptudukar

3. [larent

4. JInnensus

5. CnopaBka

142. Ilpoaykuus B coorBercTBNU ¢ TepmunoJorueis UCO 9000 — 3to:

1. ToBap, peanu3yeMblil Ha PBIHKE WJIU 10 KOHTPAKTY

2. OBeNIeCTBICHHBIN PE3YNIHTAT MPOIEcca MPOU3BOICTBA

3. Pe3ynbTar noboro nmporecca

143. Cranpaptsl UCO cepuu 14000 nocBsiieHsbI:

1. CucreMbl MEHEPKMEHTA KauecTBa

2. DKOJIOTNYeCKON TEPMUHOIOTHH

3. Cucreme 3K0JI0rNYECKOro MEHEPKMEHTA

4. CnocobaM yTUIIM3allMU OMACHBIX U BPEIHBIX OTXO0JI0B MPEANPUATHUS

144. EBponeiickne cranaapThl (eBpOHOPMbI) 0053aTeJIbHBI 1JIs1 cTPaH — 4ieHoB EC B cB#-
3M C:

1. X MeX)O0TpaciieBbIM 3HAUEHHUEM.

2. Vcnionb30BaHKMEM UX B ONPEJECIIEHHBIX OTPACIIIX IPOU3BO/ICTBA.

3. Vka3zanusmu neiicrByromeit upexrussl EC.

4. Bce OTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

145. MeTpoJiorust — 3710 .....

1. Teopus nepenaun pasmMepoB eAMHUL PU3UUECKUX BETHUUH.

2. Teopust ICXOTHBIX CPEACTB U3MEPEHUN (ITATIOHOB).

3. Hayka 00 u3mepeHHsIX, METOJaX M CpeAcTBax oOecrneyeHns UX eIMHCTBA U croco0ax J0CTH-
KEeHUsI TpeOyeMOol TOUHOCTH.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

146. U3mepeHnneM Ha3bIBACTCA ......

1. Bo16op TeXHHYECKOTO CpeCcTBA, UMEIOUIEr0 HOPMUPOBAHHBIE METPOJIOTHYECKHE XapaKTepu-
CTHKHU.

2. Onepanusi CpaBHEHHSI HEU3BECTHOTO C U3BECTHBIM.

3. OnbITHOE HAaXOXk/IeHHE 3HaYCHUS (PU3NUECKOM BETMUMHBI C TIOMOIIBIO TEXHUYECKUX CPENICTB.
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4. Bce oTBETHI BEPHBI.

147. K o0bexkTam u3MepeHusi OTHOCSTCS ......

1. O6pas1oBbie MEpbI U TPOOOPHI.

2. du3nYecKre BETNYUHBI.

3. MepsI u cTanaapTHBIC 00pa3IbI.

4. Het npaBWJIbHBIX OTBETOB

148. [Ipu onucanuu cBeToBbIX siBjeHnid B CU 32 0CHOBHYIO eIMHUIY IPUHUMAETCA ....
1. CBeToBOI1 KBaHT.

2. Kanpena.

3. JIromeH.

4. JTrokc.

5. Cuuna cBera.

149. ®ynkuus npeodpa3oBaHusl CPeJACTBA U3MEPEHHsS] OTHOCUTCH K rpyIlie MeTpPoJioruye-
CKHX XaPAKTEPHUCTHK ....

1. st onipeienieHus pe3yabTaToB U3MEPEHUI.

2. 151 u3MepeHusi 4yBCTBUTEIBHOCTH K BIUSIOMUM (PaKTOPaM.

3. st u3MepeHust TMHAMUYECKUX (DaKTOPOB.

4. Bce OTBETHI BEPHBI.

5. Het npaBUJIbHBIX OTBETOB.

150. HopMaTuBHBI JOKYMEHT [0 MeTPOJIOTMH, HAUYMHaKOmiica ¢ 0yks MU, Ha3piBaercs
1. Meroauka BbIITOJIHEHUS] U3MEPEHUM.

2. Mepbl ¥ U3MEPUTEIH.

3. Meroaunueckasi UHCTPYKIIUSL.

IlepeyeHb OLIEHOYHBIX CPEACTB AJIA MPOMEKYTOYHOM aTTecTaluu
KonTpoabHbie BOIPOCHI (K 3a4eTy)

1. INocynapcrennas cucrema crangaptusanuu PO (I'CC PO)

2. I'ocynapcTBeHHBIHM CTaHapT, OCHOBHBIE ATAIIbl €r0 pa3pabOTKH.

3. JlokymeHTabHOE 0(hopMIICHHE TPEOOBAaHUM K KAaUECTBY

4. EnvHuyHbIe, KOMITJIEKCHBIE U MHTETpallbHbIE MTOKa3aTeIl KayecTBa MPOLYyKIIUH.
S. 3amuTa npas MOTpedUTENeH TOBapOB U yCIyTr

6. 3HaK COOTBETCTBUSI.

7. WHXeHepHO-TEXHOJIOTUIECKHE METO IBI

8. WHCTpyMEHTBI KOHTPOJIS KauecTBa

9. KBanmnmerpust kak HayKa, €€ pojib, METOABI H 00JIaCTH MPAKTHYECKOTO MPUMEHEHHS
10.  Knaccudukanus u cepsl IPUI0KEHNUS METOI0B YIIPABICHHUS KaYeCTBOM
11.  Knaccudukanus nokasaresneil kauecTBa NpOAyKIIHH

12. MexayHapoHast MpakTHKa CepTU(DUKALIUH.

13.  MexayHapoJHbIE CTaHAaPThI

14.  Merobl KOMUYECTBEHHON OLIEHKU YPOBHS KauecTBa

15. Meronpbl yny4iieHus: KayecTBa

16.  Merponoruyeckoe obecreyeHue 1 ero neu

17.  Tloka3arenu TEXHOJOTHYHOCTH, CTAHIAPTU3AINHN U YHUDUKAITUH

18.  TloHsTHE U NPUHIMIIBI CTAHIAPTU3ALIUH.

19. Ceptudukar cOOTBETCTBHS.

20.  Ceprudukanus NpoayKIHU: TOHATHE U 3HAUUMOCTb.

21.  Ceprudukanus TpeTbeld CTOPOHOH.

22. Cranpaptuzanus npoaykuuu B Poccun

23. DTarbl TPOBEICHUs CepTUDHUKAITNN.

24.  AxkpenuTanys OpraHoB IO cepTU(UKALNU U UCTIBITATEIBHBIX JJA00PaTOPHil.
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25.

Amnanu3 6paka u noTepb oT Opaka.

26. Buapl 3atpat Ha KauecTBO
27. Bunp! ucnipiTaHui IpogyKIUK.
28.  Bwuasl ceptrduKaium no NpaBoBOMY MpU3HAKY.
29 Bunsl ceptudukanuy no npoueaype mpoBeaeHus
30.  Bugsl ctannaptoB B Poccuu. Kateropun HopMaTUBHBIX JOKYMEHTOB 10 CTaHJApTH-
3auuu B PO.
KoHTpoabHbIe BOMpoch (K IK3aMeHY)
1. HeoOxonuMocTh miiaHupoBaHUE KauecTBa
2. OmnbIT 3apyOeKHBIX CTPaH IO YIPABICHUIO KAYeCTBOM.
3. Opranu3alioOHHO-PACTIOPSIUTEIbHBIE METObI
4. Opranu3anys TEXHHYECKOTO KOHTPOJIS Ha TIPEAIPUSITHH.
5. Opranu3zaiiys, KOOpAUHALKSA U PETYIUPOBAHUE MPOIIecca YIPABICHHUS KA4YeCTBOM
6. OCHOBHBIE METO/IbI YIIPABJICHUS KAYECTBOM
7. OcHOBHbIE HaMPaBJICHU MOJTUTUKH MOBBIIICHUS Ka4eCTBa MPOAYKIIUU TPEITPUITUS
8. OCHOBHBIE COCTABIISIONINE Ka4eCcTBA TOBApa JJIsl IOTpeOUTENeH
9. OcHOBHBIE COCTaBJISIONINE KaueCTBa yCIyTH AJisl HoTpeduteneit
10.  OcHoBHBIE (PaKTOPHI BHEIIHEH CPEIbl, BIUSIONINE HA KAYECTBO
11. OcHOBHBIE YepThl TOTATHHOTO yrpaBieHus kauecTBoM (TQM)
12. Oco0eHHOCTH OIICHKH Ka4yeCTBa MPOAYKIHH (Tpajaiusi, COPT, K1acc, CPOK TOTHOCTH,
CPOK CITYkOBbI)
13. OTK kak caMOCTOSITEIbHOE CTPYKTYPHOE TI0/Ipa3/ieTIeHue
14.  Ilerns xauecTBa
15.  IInanupoBaHue Kak MPOLECC YIPABIECHUS KAYECTBOM
16.  Iloka3arenu 6e30MaCHOCTU U TPAHCIOPTAOETHFHOCTH
17. [TokaszaTenu kadyecTBa
18.  Iloka3arenu Ha3HAYEHHUS, HAJCKHOCTU U IKOHOMUYHOCTH.
ITonsiTHe KavecTBa.
19.  TlotpeGutenbckue EHHOCTH MPOIYKIIMH
20.  Pomp BBICIIErO pyKOBOJACTBA B CHCTEME MEHEDKMEHTA KaueCTBa.
21.  Ponb mepcoHana B YIpaBJICHUU KaYeCTBOM
22.  CamoceptuduKanus: MOHATHE U OOIINE YCIOBHS.
23.  Cucrema ympaBiieHHs] KAU€CTBOM Ha NPEATIPUSTHH
24.  CucTteMHBIH TOIXO] K TJIaHAM KayecTBa
25. Cucrtemsl ctangaptoB cepuu [ISO 14000.
26.  CouManabHO-TICUXOJIOTUYECKHE METOIbI
27.  CpencTBa IUTaHUPOBaHUS KauyecTBa
28. CymHOCTh ¥ 00BEKTHI TEXHUYECKOTO KOHTPOJIS
29.  CymHOCTb Ka4yecTBa U yIPABJICHUE UM.
30.  dopmupoBaHUE rOCYAapCTBEHHOM MOIUTUKH B O0JIACTH KA4eCTBa.

TecToBbIC 3a1aHNA

WHCTpyKIUS 1Sl CTYICHTOB

3aoanus pexomeHOyemcs 8bINOIHAMb NO NOPSAOKY, He NPONYCKAs HU 00OHO20, 0aice CAMO20 Jiée-
ko2o. Kozoa 3adanue ne yoaémcs evinonnums cpasy, nepetioume k cieoyrowemy. Ocmanemcs
8pems, 6epHUMECh K NPONYUEHHbIM 3A0AHUSM.
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1. 3axanus ¢ BLIOOPOM, B KOTOPBIX CTYAE€HTHI BLIOMPAIOT NPABUJIbHbII OTBET U3 JAHHOTO
Ha0opa 0TBEeTOB
B 3amanunsax 1-12 k ka:xkaomy 3aJaHUI0 JaHO HECKOJbKO OTBETOB, U3 KOTOPBIX BEPHBLIMU

MOryT ObITH OJHMH HJIH HECKOJIbKO.

1. KakuM JOKYMEHTOM YCTaHOBJICHBI ITPABOBHIE OCHOBBI MOATBEPK/ICHUSI COOTBETCTBUS MPO-
OYKIUU TpeOOBAHUSAM TEXHHUECKUX PETJIAMEHTOB, MTOJIOKEHHUSIM CTaH/IapPTOB UM YCIOBHUSAM J0-
TOBOPOB?

1) ®enepanbubiM 3aKk0HOM «O 3aIIUTE MPaB MOTPEOUTETECI».

2) ®enepasibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHHUI.

3) denepanbHbIM 3aKOHOM «O CepTHPHUKAIMN TPOILYKIIH U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3AIII.

2. HopmaTuBHO-IIpaBoByI0 0a3y crangaptusanuu B PO o0ecrieunBarOT 3aKOHBI:
1) «O cepTuduKanmuy TPOIYyKIHNA U YCIYT.

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX MPaBaAX».

3) «<O CMN».

4) «O06 obecriedeHNH €TUHCTBA CPEACTB U3MEPEHUN».

3. JleATeIbHOCTh 0 YCTAaHOBJIEHUIO HOPM U IPaBUJI HA3bIBAETCS:
1) Yaudukanuei.

2) CrangapTu3aiuei.

3) KommyHukanuei.

4) Ceprudukanueil.

4. Kak Ha3bIBaeTCs JIOKYMEHT, YIOCTOBEPSIONINIA COOTBETCTBHE OOBEKTOB TPEOOBAHHIM TEXHH-
YEeCKHUX PErjJaMeHTOB, OJI0KEHUAM CTaHAAPTOB I YCIOBUSAM JIOTOBOPOB?

1) Ceptudukar cooTBETCTBUSI.

2) [1aTeHT.

3) Crannapr.

4) Creuduxarnys.

5) Hexnaparnusi.

5. Kax HazbiBaetcs (B cooTBeTcTBUU ¢ DeepanbHbIM 3aKOHOM «O TEXHHYECKOM pEryinpoBa-
HUM») 0pUIHATBHOE TIPU3HAHUE OPTaHOM I10 aKKPEIUTALUU KOMIIETEHTHOCTH (PU3NYECKOTO WU
IOPUAMYECKOTO JIMLA BHIMOIHSIONIME PaOOTHI B ONpeAeIEeHHOW 00JIaCTH OLIEHKU COOTBETCTBUS?
1) Axkpenuranus.

2) [1aTenToBaHuUe.

3) lexknapupoBaHHe.

4) Jlexmapartus.

6. K mensm craHmapTU3aiiiid OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) O0ecrieycHre B3aUMO3aMEHIEMOCTH H3/ICIIHH.

3) OGecrnieueHne Ka4ecTBa MPOTYKIIUH.

4) BeimonHeHue 3akoHa «O0 0053aTeIbHOM IK3EMIUISIPE JTOKYMEHTOBY.

7. OCHOBOIIOJNIATAONINE CTAHAAPTHI ISNATCS Ha!
1) OGIeTeXHUIECKHE.
2) OpraHu3aioHHO-METOANYECKHUE.
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3) HanmonanbHbIE.
4) TeXHUYECKHUE YCIIOBHSL.

8. HavanbHblii BApHAHT CTaHIapTa HA3bIBACTCS MIEPBOW:
1) Bepcrkoi.

2) Penakiueii.

3) Koppekrypoii.

4) Yactsio.

9. Cpok nericTBHS CTaHAapTa:
1) PaBen 5 rogawm;

2) Pasen 3 rogawm;

3) Pasen 10 rogawm;

4) He onpenesiercs.

10. OcHOBHBIMU €IMHUIIAMHU CUCTEMBbI (PU3NUECKUX BEJTUUUH SIBJISIOTCS:
1) Cexynaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Txoynb (x).

11. IpucraBkamu SI st 06003HAYEHUS YBEIWYCHUS 3HAYCHUN (PU3UUECKUX BEITHMUUH SBIISIOTCS:
1) kuo.

2) caHTH.

3) mera.

4) MuKpo.

12. TTo MeTposorHuecKoMy Ha3HaYeHHIO CPEICTBA U3MEPEHUH MOApa3AEIAI0TCS Ha:
1) OcHoBHBIE.

2) DTanoHBI.

3) Pabouue.

4) [lononHUTEIbHBIE.

2. 3agaHus ¢ KPATKUM perjaMeHTHPOBAHHBIM OTBETOM (YHCJI0)

B 3aganusax 13-25 pnummTe nponyueHHoe CJI0BO, HCXOAS U3 MPeAT0KeHHBIX KJIKYeBbIX
TePMHMHOB HJIH He00X01MMOoe YU CJIO.

13. O6pa3zern, 3TanoH, MOAENb, TPUHUMAaEMasl 32 UCXOIHBIE ISl COTIOCTABJICHHS C HUM JAPYTUX
MOJOOHBIX 00BEKTOB HA3LIBAIOT .
Ilamenmom, cmanoapmom, cepmupuxamom, mexHuyecKuM yCio8uem.

14. TIpouenypa ohUIHATHEHOTO MOATBEPIKICHUSI COOTBETCTBUS O0OBHEKTA YCTAHOBIEHHBIM KPUTE-
pUSIM U TTOKa3aTeNsiM (CTaHIapTy) — 9TO
Cemnaugpuxayus, cepmugpuxayus, akkpeoumayus, CUCMemMamu3ayus.

15. I[OKYMCHT, KOTOPBIM OpTraH Mo CepTI/I(bI/IKaI_II/II/I HAACIIACT OpraH WA JIMIO IIpaBOM HUCIIOJIb30-
BaTb CepTI/I(i)I/IKaTI)I NI 3HaKH COOTBETCTBHA CBOCH MMPpOAYKIIUU Ha3bIBAKOT

Paspewenuem, nuyensuetl, noomeepocoenuem.
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16. JlokymMeHT, ycTaHaBIMBAIOIIMNA TEXHUYECKHE TPEOOBAHNUS, KOTOPHIM JIOJKHA YIOBIIETBOPSTH
NPOTYKIUS WINM YCIyra, a TakKe MPOLEIYyphl, ¢ TOMOIIBI0 KOTOPBIX MOXKHO YCTaHOBHUTbH, CO-
OJII0/ICHBI TN TaHHBIE TPEOOBAHUS — ITO
Hayuonanenwiii cmandapm, cepmugpuxam, mexHudecKue ycious.

17. TlonTBepaeHUE COOTBETCTBHSI Ha TeppuTopuu Poccuiickoit demepaniun MOXET HOCHTH
Xapaxrep.
Hnuyuamusnulil, 06513amenvhblil, 000pP0OBOIbHLU, NPUHYOUMETbHDBILIL.

18. Jlekmaparusi COOTBETCTBHUS OTHOCHTCS K (dhopMe TIoITBEPIKICHUS CO-
OTBETCTBUS.
Heobs3amenvrotl, 000po6obHOU, 0053aMeNbHOU, UHUYUATMUBHOI.

19. CoBOKyNHOCTH B3aUMOCBSI3aHHBIX BUJIOB JEATEIBHOCTH, IPEOOPa3yIOLUINX BXO/Ibl B BBIXO/IbI
(BXOAHBIE BJIEMEHTHI B BBIXOJHBIE) B cooTBeTCTBUU ¢ TepMmuHojorueii MCO 9000, Ha3biBaeT-
csl .

IIpoyeccom, cucmemoti, mampuyeti, meopueil.

20. Hayka 00 m3MepeHHsIX, METOJIaX M CPeACTBaX O0ECIeYeHUsI MX €AMHCTBA M CIIOCO0ax 10C-
TYDKEHHS TpeOyeMOH TOUHOCTH Ha3bIBAIOT
Mempononueii, mopgonozuei, memponocuell.

21. HoBas penakimus crangaptoB cepun [SO 9000, 6azupyrommxcst Ha GUI0COPUN U MPUHITAITAX
TQM, Oblna u3gaHa B ronay.
2000, 2001, 2011, 2015.

22.TOCT P CO 9001-2001 ompenensier TpeboBaHUS K
CMK, KLII, TOM, MOK.

23. 3akoHoJ1aTeNbHbIE OCHOBHI cepTuukanuu B Poccuiickoit @enepanuu onpenenens dexe-
PpabHBIM 3aKOHOM .
«O 3awume npas nompebumeneily, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.

24. JIoKyMeHT, yIOCTOBEPSIOIINI COOTBETCTBHE 00BEKTa TPEOOBAHUAM TEXHUUECKUX periiaMeH-
TOB, MOJIOKEHUSAM CTaHJAPTOB UJIU YCIOBHUSM JIOTOBOPOB — 3TO...
Ammecmam, cepmuguxam, ceudemenbcmaeo, MUYEeH3UsL.

25. NadopmupoBanue npuodpeTareneii 0 COOTBETCTBHH 00BbEKTa CepTHPHUKAIMU TPEOOBAHUIM

CUCTEMBI JTOOPOBOJILHOM CepTH(UKAINN WIIA HAITMOHATHFHOMY CTaHIAPTy OCYIIECTBISICTCS
COOTBETCTBHUSI.

Csuoemenvcmeom, deknapayueil, 3HaAKOM, Cepmuuramon.

3. 3a1aHMe OTKPBHITOI0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHS

B 3aganusx 26-30 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEXKIY ABYMSI MHOKeCTBAMU
3jieMeHTOB. K kaxaomy 3j1eMeHTY JieBoro (IpaBoro) croJiona noaodpaTsb OJJMH JIeMEeHT
npasoro (1eBoro) crosoua. CBoii 0TBeT 3aHecHTe B TA0JMIY B KOHIE KAMXKAOT0 3aJaHMUS.
Yurure, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPABOro (JIeBOro) croJdua spjasercs JumHum. Ot-
BeT MO’KeT BBIIVIsIACTh, HAIpUMep, Tak: 14253,

26. YcTaHOBUTE COOTBETCTBHUE MCXKAY MCTOAAMU CTAaHAAPTU3AIlIUU U UX OIMMCAHUCM:
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Memoodsr cmandapmusayuu
A) Cummndukanus

b) ITapameTrpupoBanue

B) Tunuzarus

I') ArperupoBanue

/1) HopmupoBanue

Onucanue memooa

1) JlesTensHOCTh IO CO3JJaHHUIO THITOBBIX (00Pa3IOBhIX) 00BEK-
TOB - KOHCTPYKLUH, TEXHOJIOTUYECKUX MTPpaBuil, OpM JOKY-
MEHTaLIUH.

2) YcTaHOBIEHHE MTOCIEI0BATEIBLHOTO psiZia YUUCIIOBBIX 3Haye-
HUM mapameTpa.

3) HearenbHOCTh, 3aKIIFOYAIONIASCS B ONPEIeICHIH TaKHUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIC MTPU3HAIOTCS HEIIEIECO00pa3HBI-
MU JJIs1 AalIbHEHIIIETo MPOU3BOJICTBA U PUMEHEHUS B 00IIeCT-
BEHHOM ITPOU3BO/ICTBE.

4) Metop co3aHusl MallvH, MPpUOOPOB U 00OPYAOBAHUS U3 OT-
JIeTTBHBIX CTAaHJAPTHBIX YHU(PUIIMPOBAHHBIX y3JI0B, MHOTOKpAT-
HO HCIIOJIb3yEeMbIX IPH CO3JaHUHN Pa3IMYHBIX U3JICIIUA Ha OC-
HOBE I'€OMETPUYECKON U (PYHKIIMOHATHHON B3aMMO3aMEHsAEMO-
CTH.

5) JleaTenpbHOCTD 110 paliOHaILHOMY COKPAIICHHUIO YHCIIa TH-
OB JIeTaJIel, arperaroB OJUHAKOBOTO (PYHKIIMOHAILHOTO Ha-
3HAQUYCHUA.

6) MeTo 3akitouaeTcsi B yCTAHOBJICHUH TOBBIIIEHHBIX 10 OT-
HOIICHHIO K YK€ JIOCTUTHYTOMY Ha MPAKTHKE YPOBHIO HOPM U
TpeOOBaHUH K 00BEKTaM CTaHJAPTU3AIMH, KOTOPBIC COTJIACHO
MPOTHO3aM OYyT ONTUMAIBHBIMU B ITOCIIEAYIOIIEE BPEMSI.

7) YcraHoBjIeHUE HOPMBI HA YUCIIOBOE 3HAYEHUE CTaHIAPTU3HU-
pyeMoro napaMmerpa.

3anuiuTe B Ta0nMIly BBIOpaHHbBIE HUQPHI 10 COOTBETCTBYIOIIMMH OyKBaMU

A b

B r )|

27. YCTaHOBUTE COOTBETCTBHE (POPMATOB U JINCTOB YEPTEKEU, MPETyCMOTPEHHBIX CTaHAapTaMHU
Ha KOHCTPYKTOPCKYIO TOKYMEHTALUIO BCEX OTPACIIEH IIPOMBIILIEHHOCTH U CTPOUTENBCTBA!

O0o3Hauenne ¢popmara

A) A0
B) Al
B) A2
T) A3
) A4

Pasmepsnl cTopoH
¢popmara, Mm

1) 210x297
2) 297x420
3) 420x594
4) 594x841
5)841x1189
6) 561x841

3anumure B TaOIUIy BBIOpaHHBIE IIU(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A b

B r i

28. YCTaHOBHUTE COOTBETCTBUE MEXK/Yy KATETOPUSAMHU CTaHIAAPTOB FOCYJapCTBEHHON CUCTEMBI

CTaHdapTU3alnuu:
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Crangaprtbl

A) MexnyHapoaHbIe CTaHIaPThI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) HanmonansHbIE CTaHAAPTHI

I') 'ocynapcTBeHHBIE CTaHIAPTHI

Karteropust

1) crangapT, MPUHATHINA pErHOHAIBHONU MEXK-
JYHApOAHOU OpraHu3anued 1o CTaH1apTU3a-
1007078

2) crangaptsl ObiBIIET0 CHI', KOTOpHIE MTpH-
MeHs0TCs Ha Tepputopun ctpad CHI'

3) pa3pabaThIiBarOTCs Ha TPYIIIBI OJHOPOIHOM
MPOAYKIMH (MM HA KOHKPETHYIO ITPOIYKIIUIO)
MEXOTPACIEBOr0 MPOU3BOACTBA U TPUMEHEHUS

4) pa3pabaTbIBAIOTCS HA TEPPUTOPHHU JTAHHOM
CTpaHbl

5) pa3pabaThIBAalOTCS M YTBEPKIAIOTCS KaKO¥i-
b0 opraHu3alyeil Mo CTaHapTU3alUH U KO-
TOpBIE ICHCTBYIOT B JIIOOOH CTpaHe MUpa.

3anumuTe B Ta0nMIly BeIOpaHHbIE UGB O] COOTBETCTBYIONTUMH OYKBaMHU.

A

b

B I

29. Ceprudukaiysi mpoBOJUTCS 10 YCTAHOBIEHHBIM B CUCTEME cepTUUKALIUU CXeMaM. Y CTa-
HOBUTE COOTBETCTBUE MEXKITY MOHATHUEM U OTpPEICTICHUEM

Iousitue
A) Cucrema ceptudukanuu

b) Cxema ceptudukanun

B) Ceptudukar cooTBeTCTBUA

I') exnapaiuisi 0 COOTBETCTBUU

Onpenesienne

1) cucrema, UMeroIasi CBOU MpaBUIIa, MPOLEIYPhI IPOBE-
JIeHUs cCepTU(UKALIUN U COOTBETCTBHUSI, TO €CTh CEPTUDU-
Kallkd B IIpeJiesax OJHOM CUCTEMBI JOJKHA POBOJUTHCS
110 €UHBIM ITpaBHIIaM

2) cucrtema cepTudUKaIy, TpUMEHsIeMas K KOHKPETHOM
OPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY TpoIiec-
Cy, TOBapy, yCIyTe).

3) JOKYMEHT, BbIIAHHBIN COIJIACHO MPaBUIaM CUCTEMBI
cepTudUKaIK YKa3bIBAIOIIUMN, UTO TaHHAS MPOAYKIIUS
COOTBETCTBYET OINpPEEICHHBIM CTaHAAPTAM HJIN KaKHM-
160 APYruM TPpeOOBAHUSIM, MIPEIBIBISIEMBIM K JaHHOM
MIPOTYKIIUH

4) TOKYMEHT, B KOTOPOM H3TOTOBUTENb YAOCTOBEPSET,
YTO MOCTaBJsieMasi UM MPOAYKIIHMS COOTBETCTBYET 3a/1aH-
HBIM TpeOOBaHUSIM

5) oxpaHsieMblIi 3aKOHOM 3HaK (coueraHue OykB, nudp,
rpau4ecKuX CUMBOJIOB) MOATBEPKIAIOIINX, YTO JaHHAsS
MPOJYKIIMSI HAXOJIUTCS B COOTBETCTBHH C ONPEETIEHHbI-
MU CTaHJapTaMH WU IPYTUMHU TPEOOBAaHUSIMHU, TPEIbSB-
JIIEMBIMU K HE.

3anumure B TaOJIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A

b

B I
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30. YcTraHOBUTE COOTBETCTBHE MKy HAMMEHOBAHUEM MEXKTyHAPOIHBIX CTAHIAPTOB U UX 000-
3HAUCHHUEM:

HaumeHoBaHue cTaHaapTa MexayHapoaHbie
CTaHAAPThI

A) cTaHzapThl IPUMEHsSEMBIE IIPU MPOU3BOACTBE, MOHTaxke 1 | 1) 1SO 9002
00CcITy)KMBaHUU

b) cranmapTel, mpuMeHsieMble IPU POSKTUPOBAHUH, Pa3pa- 2) 1ISO 9001
00TKe, IPOU3BOJICTBE, MOHTAXE U 0OCITY)KHBAaHUU

B) pykoBojsinie yka3anusi ¢ aeMeHTaMu cucteMsl kadectsa | 3) 1ISO 9000-1

') crangapThl IpUMEHsIeMbIE TIPH OKOHYaTeIbHOM KoHTposie | 4) I1SO 9003
Yl UCTIBITAHUSIX

J1) cranaapThl o 0OecreueHnIo KadyecTBa, PyKOBOISIINE 5) ISO 9000-3
YKa3aHUs 110 BBIOOPY U TPUMCHECHHUIO

6) 1SO 9004-1

3anumuTe B Ta0NMIly BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIONIMMU OYKBaMHU

A B B r i

7.4 Conep:xanue 3aHSITHI CEMUHAPCKOI0 THIIA
IIpakTHYecKkoe 3aHATHE

[IpakTHyeckoe 3aHsATHE — 3TO OLlEHOUHOE cpezcTBO (nanee OC), KOTOpoe CTaBUT Mepen
co00i1 1enb yriryoJeHHOro 00CYKIEHUS CI0KHOM TeMbl y4eOHOM POrpaMMBl, a TaK e BBICTY-
naeT crocoboM MPOBEpKU 3HAHUHN MOJYYEHHBIX CTYACHTAMH IPU CaMOCTOSATEIbHOM HM3yYEHUU
TEMBl W IIYTEM Pa3BUTHUS y HETO OPAaTOPCKHUX CHOCOOHOCTEH B X0Jie OOCYXIEHHUS BOIPOCOB
NPaKTUYECKOIo 3aHATUS. B mpolecce MOAroTOBKU K MPAKTUYECKOMY 3aHATHUIO CTYIEHT Yepraer
U 0000maeT 3HaHUS W3 MaTepuasia Y4eOHHKOB, MOHOTpaduil, HOPMAaTHBHBIX AKTOB, HAYYHBIX
cTarei u T.J., pPeKOMEHAyeMbIX Kadeapoil s MOArOTOBKH K MPAKTUYECKOMY 3aHATHIO.

B npouiecce opranuzanuu u npoBeneHus JaHHON GOPMBI 3aHATUS (HOPMUPYIOTCS 3HAHMS,
YMEHMsI, HaBbIKM U (WJIM) ONBIT JEATEIbHOCTH, XapaKTePU3YIOIIMN ClIeyIOIKe 3Tanbl KoMIle-
TEHIUU:

Ha ounoii popme oOydenus.

B 2-3 cemectpe:
OIIK-3 - ciocoOHOCTHIO 00eCTIeYrBaTh TPeOYyeMOe Ka4eCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30panHo# cdepe mpodheccuoHaTbHON ASSITEIIBHOCTH.

Ha 3aounoii ¢popme 00yueHus

B 2-3cemectpe:
OIIK-3 - cnocoOHOCTBIO 00eCTIeYrBaTh TPEOYyeMOe Ka4eCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30paHHoO# cdepe mpodhecCHOHATBEHON e TEIBHOCTH.

HpaKTI/I‘-IeCKI/IC 3aHATUSA TPOBOAATCA C UCITOJIB30BAHUCM dKTHBHBIX U UHTCPAKTHBHBIX
dbopm oOyueHus:
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1. Onpoc. Onpoc — 3TO cpeACTBO KOHTPOJISI, OPTaHM30BAaHHOE KaK CIeIUallbHas Oecena mpero-
JaBaTelis ¢ 00y4JaroluMCsl Ha TEMBI, CBSI3aHHBIE C U3y4aeMOU TMCIUIUIMHOMN, U pacCCUUTaHHOE Ha
BbISICHEHHE 00beMa 3HaHUM, 00yJaroIIerocs 1o onpeaeIeHHOMY pasJieny, Teme, mpodiieMe U T.I1.
Jlis moBBIIEHUST OOBEKTUBHOCTU OLIEHKH OMPOC MOXKET MPOBOAMTHCS T'PYIION MpernojaBare-
neit/sxcneproB. Kputepun olieHKH pe3ynbTaToB OMpPOca 3aBUCAT OT TOTO, KAKOBBI I[EJIM TTOCTaB-
JICHBI TIepe]] HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUJIOB:

— UHAMBUIYAJIbHBIN OIpOC (IIPOBOJUT MPENOIABATEIND);

— IpYIIIOBOI onpoc (IPOBOIUT IPYIIIA SKCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN HA OLEHKY 3HAHU;

— CUTYAI[MOHHBIHN OIPOC, MOCTPOSHHBIN MO MPUHIIUITY PEIICHUS CUTYaIHii.

2. Tecmuposanue. TecT — 3T0 cUCTeMa CTaHIAPTU3UPOBAHHBIX 3a/IaHUH, TO3BOJIAIOINIAs aBTOMa-
TU3UPOBATh MPOLIETYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHHUI 00ydaromierocs.

Onenka paboThl CTyJIEHTa HA MPAKTUYECKUX 3aHATUSAX OCYIIECTBIIACTCS MO CISAYIOIUM KpUTe-
pusM:

OTnHMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPOOJIEM KaXKJI0r0 CEMUHApa, CaMOCTOATEIbHOCTh
OTBETOB, CBOOOJHOE BJIa/ICHUE MATEPHAJIOM, ITOJIHBIC U apryMEHTHPOBAHHBIC OTBETHI HA BOIPO-
Cbl CEMHMHApa, y4acTHE B JAUCKYCCHUSX, TBEPJIOE€ 3HAHUE JIEKLIMOHHOIO MaTrepHuaia, 00s3aTesIbHOI
¥ PEeKOMEHIOBAaHHOH JIONMOTHUTENBHOM TUTEPaTyphl, pErylisipHas MOCEIIAeMOCTh 3aHATHH.
XopoIio - HEAOCTATOYHO MOJHOE PACKPHITHE HEKOTOPBIX BOMPOCOB TEMbl, HE3HAUUTEIHHBIC
OIIMOKU B GOPMYITUPOBKE KATETOPUN U MOHSATHI, MEHbIIas aKTUBHOCTh Ha MPAKTUYECKOM 3aH sI-
TUU, HETIOJTHOE 3HAHUE JIOMOTHUTENLHOM TUTEpaTyphl, XOPOIIas MOCEHIaeMOCTb.

Y 10BIETBOPUTENBHO - OTBETHI OTPAKAIOT B 1I€JIOM ITOHUMAHUE TEMbI, 3HAHUE COJEpPKaHUS OC-
HOBHBIX KaTE€ropvil M MOHSATUH, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pHalOM U PEKOMEHJOBAaHHOMN
OCHOBHOM JIUTEpaTypol, HEJOCTaTOYHAsI aKTUBHOCTb HA 3aHATHSX, OCTABJIAIOIIAS KENaTh JIyd-
IIETO MMOCEIIaeMOCTb.

HeynoBieTBopuTenbHO - MacCUBHOCTh HAa MPAKTHUYECKOM 3aHATHH, YacTash HETOTOBHOCTh IpPU
OTBETax Ha BOMPOCHI, IJI0Xast OCEIaeMOCTb, OTCYTCTBUE KaUeCTB, YKa3aHHbBIX BbIIIE IS MTOJY-
yeHus 00Jiee BICOKUX OLEHOK.

3. Cumyayuonnvie 3a0aqu - 3TO 3aJja4y, MO3BOJIAIONIME YYAIUMCSl OCBaWBaTh MHTEIJICKTYallb-
HbI€ OIepaliy MOCIeI0BaTeNbHO B Ipolecce paboThl ¢ MH(oOpMaIuei: 03HaKOMJICHHE — TTOHU-
MaHHE — IPUMEHEHUE — aHAJIU3 — CUHTE3 — OLICHKA.

CuryanoHHBIE 33/1a4 OJIM3KU K IPOOJIEMHBIM 33JjauaM 1 HaIllpaBJICHbI HA BHISIBJICHHE U
OCO3HaHHE crocoba nesTenbHOCTH. [Ipu perieHnn cuUTyallMOHHOW 3a/lauyM IpernojaBaTellb U
yyauecsl MmpecieyloT pasHble IeNd: I y4JalluXcs — HalTH pelleHHe, COOTBETCTBYIOIEE
JAHHOM CUTYyaluu; JUIs MPEenoaaBaTeNs — OCBOCHUE yYalllUMHCS CIIoco0a AeSTeIbHOCTU U 0CO3-
HAHUE €r0 CYIIHOCTH.

Mogens CUTyallMOHHOHM 3a/1a4M BBITJISIIUT CIEAYIOUIMM 00pa3oM: Ha3BaHUE 3a/laHUs -
JMYHOCTHO-3HAUYMMBIN IMO3HABATENIbHBIN BOMpPOC - MH(OpMAIM MO AAHHOMY BOIIPOCY, Mpe.-
CTaBJICHHas B pa3HOOOpa3HOM BuJE (TEKCT, Tabiuua, rpaduk, CTaTUCTUYECKUE JaHHBIE U T. 11.) -
3a/laHusI Ha paboTy C TaHHOW UH(OpPMaIIUEH.

Pemenne cuTyallMOHHBIX 3ajjad CHOCOOCTBYET Pa3BUTHIO HAaBBIKOB CaMOOPTaHU3alUU
JEeSTENIbHOCTH, (OPMHUPOBAHUIO YMEHUSI OOBSCHATH SIBJICHHS JIEHCTBUTEIBHOCTH, Pa3BUTHIO
CIOCOOHOCTH OPUEHTHPOBATHCS B MUpPE LIEHHOCTEH, MOBBIIMICHUIO YPOBHS (YHKIHOHAIHHOMN
IPaMOTHOCTH, (POPMHPOBAHUIO KITFOYEBBIX KOMIETEHTHOCTEH, MOATOTOBKE K MPO(EeCCHOHATb-
HOMY BBIOOpY, OPHEHTAIlMM B KJIIOUEBBIX MpoOJieMax COBpeMEHHOW >KM3HU. Bo Bcex ciydasx

60 © PTYTUC



pelleHre CUTYallMOHHbBIX 33a4 OyJeT HalpaBjiIeHO Ha JOCTHKEHHE 00pa30BaTE/IbHBIX pe3ylbTa-
TOB, BBIXOJISIINX 32 PAMKH Y4€OHOTO MpeMeTa U IPUMEHUMBIX B Pa3HBIX BUAAX JIEATEIBHOCTH.

Pemenne MHOTMX CUTYallMOHHBIX 3aJ]a4 CBA3aHO C AaHAJIM30M KOHKPETHBIX CUTYyallUii, OT-
paKaIOMIUX MPOUCXOAAIINE B OOIIECTBE M3MEHEHUS. DTH CUTYallud MOTYT ObITb HOBBIMH HE
TOJIBKO JUISl y4JalllUXCsl, HO U JUISl IPENOAaBaTessl, YTO U3MEHSET XapaKTep OTHOLIEHUM MEXIy
npenojaBaresieM M ydamumcs. B oObr4HON yueOHOM MpaKTHKE MpenoaBaTellb «3HaeT», a yua-
necs «He 3HaroT». lpu peleHun cUTyallMOHHOM 3a/ladyyl MPenoJaBaTellb U yJalluics BhICTY-
MalOT KaK paBHOMPABHbIEC MAPTHEPHI, KOTOPhIE BMECTE y4yaTcCsl peliaTh MpoOIeMbl.

Takum 00pa3oM, BO3MOXHOCTH CUTYAaIIMOHHBIX 33/1a4 COCTOSAT B CIIOCOOCTBOBaHHUH W3-
MEHEHUIO0 OTHOLIEHUM «y4HTENlb — YYEHHMK» B HAIIPaBJICHUU UX PaBHOIIPABHOTO B3aWMOJEUCT-
BHUs, KOTJIa IIPEI0/1aBaTel b BBICTYNAET HE KAK HCTOYHUK BEPHOI'O OTBETA, & KAK IOMOTAOIHA.

B cuity cBoeil MeXnpeaMeTHOCTH, HHTEIPAaTUBHOCTH, CUTYallMOHHBIE 33J]a4l CIIOCOOCT-
BYIOT CUCTEMAaTH3alMU MPEJAMETHBIX 3HAHUI Ha JESTeNbHOCTHOM MPAKTUKO-OPUEHTHUPOBAHHON
OCHOBE, KOI'Jla yyallrecs, OCBauBasi yHUBEPCaJIbHbIE CIIOCOOBI IEATEIBHOCTH, PEIIA0T JINYHOCT-
HO-3HAUMMBbIE MTPOOJIEMBI C HUCIIOJIb30BAHUEM MTPEIMETHBIX 3HAHUH.

[ToaToMy CUTYyallMOHHBIE 3a/1a4ll MOTYT BBICTYIATh B KaUeCTBE pecypca pa3BUTHS MOTH-
BallMU y4allIUXCs K MO3HABATENbHOM J1eATEIbHOCTH.

[Ipouecc pemieHys CUTYallMOHHOM 3a/a4d BCETa IPEINOJIaraeT «BbIXO» CTYAEHTA 3a
paMKu y4yeOHOro mpolecca, B IPOCTPAHCTBO COLUAIbHOM MPAKTUKH. DTO MPOUCXOIUT, KOTAa
yUYaIIuMCs TIpeyiaraeTcs pa3padoTaTh MPOEKT, HAIIPABICHHBIH HA OCBOSHHE COLMOKYIbTYPHOM
Cpelibl, WJIM YCTAaHOBUTH B3aWMOJEWUCTBUE C MHAMBHUAYAJIbHBIMU WM KOJJIEKTUBHBIMH CyOBEK-
TaMU BHE By3a (OpraHbl ympaBleHHs, BIACTU U T. J.), TO €CTh CO3JAIOTCS YCJIOBUS BKIIOUEHUS
yYalluXcsl B aKTUBHYIO OOIIECTBEHHYIO 1€ATEIbHOCTb.

Onenka paboOThI CTy/IeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBISETCS MO CIETYIOLUUM KpHUTe-
pusiM:

OTIMYHO - aKTUBHOE y4yacTue B 00CYKICHHUHU MPOOJIEM KaXJI0r0 CeMUHAapa, CAMOCTOSITEIbHOCTh
OTBETOB, CBOOOJIHOE BJIa/ICHUE MAaTE€pUaJIOM, MOJIHbIE U ApIrYMEHTHUPOBAaHHBIE OTBETHI Ha BOIPO-
Cbl CEMHMHApa, y4acTHe B IUCKYCCUSX, TBEPJOE 3HAHUE JICKIIMOHHOIO MaTepuana, o0s3aTeabHOMN
Y PEKOMEH/IOBAHHOM JIONOJTHUTENBbHOM JTUTEpaTyphl, PETyJspHasl IOCEIaeMOCTh 3aHATHIA.
Xopomio - HeAOCTAaTOYHO MOJIHOE PACKPBITUE HEKOTOPHIX BOIPOCOB TEMbl, HE3HAUUTEIbHBIE
OLIMOKH B OPMYJIMPOBKE KATErOpUN U MOHATHH, MEHbIIAs aKTUBHOCTh Ha MPAKTUYECKOM 3aH -
TUU, HETIOJIHOE 3HAHUE JIOTIOJIHUTEIBHON JIUTEPATyPhl, XOpOoLIas OCEIIAEMOCTb.

Y I0BIETBOPUTENBHO - OTBETHI OTPAKAIOT B LIEJIOM IIOHUMAHUE TEMBI, 3HAHUE COJEPKAHUSA OC-
HOBHBIX KaTE€ropuil W MOHATUI, 3HAKOMCTBO C JIEKIIMOHHBIM MaT€pUaJIoOM U PEKOMEHI0OBaHHOMN
OCHOBHOI JUTEpaTypol, HEAOCTAaTOYHAsI aKTUBHOCTb HA 3aHATHSX, OCTABJIAIONIAS KENaTh JIyd-
IIETO MOCEIIaeMOCTb.

HeynoBneTBOpUTENbHO - MACCUBHOCTh Ha MPAKTHUYECKOM 3aHATHH, YacTash HETOTOBHOCThH MpU
OTBETax Ha BOIPOCHI, MJI0Xas MMOCEIaeMOCTh, OTCYTCTBUE KayeCTB, YKa3aHHBIX BbIIIE JISI TIOJY-
yeHus 00Jiee BHICOKHUX OILEHOK.

4. I'pynnosoti npoekm COBMECTHas y4eOHO-TIO3HaBaTeNbHAasl, UCCIIEOBATENIbCKAsl, TBOPUECKAsS
WIN UTPOBasi JeATEIbHOCTh y4yallluxcs — NapTHEPOB, UMerolas o0ue npodiemMy, 1eb, coria-
COBaHHBIE METOJIbI U CIIOCOOBI pelIeHHs MPoOIeMbl, HAlIPaBICHHAs HA IOCTUKEHHUE COBMECTHO-
ro pe3yJbTaTa.

[{enb MPOEKTHOM AEATETLHOCTH — pealn3alysl IPOEKTHOTO 3aMbICiia KOHEUHBIH pe3ybTarT.

3amuTa 1 OIleHKa poeKTa (0am):
[TocTanoBka npo6eMsl, ee akTyaabHOCTh 0-1.
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Bricka3biBaHNE TMIIOTE3bI, apryMEHTaLNs €€ nookeHui. 0-1.

OcHoBHast 4yacTh. DTanbl paboThl HAaJl MPOEKTOM, MOJy4YE€HHBIE PE3yIbTaThl U UX KPATKUN aHAIIN3
0-1.

dopmyaupoBaHUE BBIBOJOB 00 YCIOBHUAX U criocobax qoctukeHus menu 0-1.
CaMOoCTOATEIbHOCTh U OPUTHHAIBHOCTD PELICHUS 3a4a4 IpoekTupoBanus 0-1.

YMmenue padborats B komanzae 0-1.

OdopmieHne MpoekTa B COOTBETCTBUU ¢ TpeboBanusmu 0-1.

Coneprxanne noknana 0-1.

OTBeThl Ha BONPOCHI APYTUX YYACTHUKOB 3aIuThl (auckyccus) 0-1.

[Tpesenrtanms 0-1.

TeMaTuKa NPAKTHYECKHUX 3AHATHH /151 04HOH GOpMBI 00y4YeHUs
bnok 1. . Cranpaprusaiust U cepTudUKAIMsI Kak HHCTPYMEHTBI 00€CIICYSHHUS Ka4eCTBa YCIyT

Ipaxmuueckoe 3ansamue 1. «TepMUHONOTHS CTAHAAPTU3ALUH, CEPTUDHUKALUN U METPOJIIOTHN
(cemuHap-tpeHuHr). Bpems BbInonHeHUs: 2 Yyaca

Llens paboThI: yriyOneHHOM MpopabOTKK TEPMUHOB 1O Kypey «CTaHmapTu3alys ¥ yrpaBlieHue
Ka4eCTBOM», 3aKPEIICHUE MMOJYYCHHBIX Ha JICKIIUU 3HAHUI B 00JIACTH TEPMUHOJIOTHIECKOTO U
METOJMYECKOro anrapaTa CTaHapTU3aluK U YIIPABJICHHE KAYeCTBOM, B YACTHOCTH 3aKPEILIsi-
10TCS Ae(DUHHULIMY TOHATHIA: *CTaHIAPTH3ALUS, CTAHAAPT, HAMOHAIBHBIA CTAHIAPT, MEXKTyHa-
POJIHBII CTaHIAPT, TEXHHUYECKOE PEryInpOBaHue, 0€30MaCHOCTh MPOAYKIUH, PUCK, aKKPEIUTa-
1Hsl, CepTU(UKAT COOTBETCTBUS, CPEICTBO UBMEPEHHN H T.II.

Ilpaxmuueckoe 3ansamue 2. «I3ydeHne TEXHUYECKOT0 3aKOHOIATENIbCTBA (paboyast TeTpaib)
Bpewms BeimonHeHus: 2 yaca

Lens padotsr: [IpuobpecTr HABBIKK PAOOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUIN?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccun.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamMma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTh BU/IbI TEXHUUECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUH PErJIaMeHT ¢ MEeKAyHapoIHbIMU cTanaapTamu? [Touemy na umu
HeT?

8. B kakoMm citydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Bemummte To MecTo B @3 0 TEXHUUECKOM peryaupoBanud, rae O3 HaennBaer pa3padboTdn-
k0B TP Ha eMHBIN MOIXO0X K OTEYECTBEHHON U UMIIOPTHOM MPOLYKIUU

10. YkaxknTe 1menu CTaHAapTH3AuT

11. Kak Bel moanmaete 100poBOJIbHOE 1 MHOTOKpaTHOE MIPUMEHEHHE CTaHIapTOB?

12. TlepeuncnuTe TOKyMEHTHI B O0JIACTH CTaHIAPTU3AIIH.

13. Ha3oBuTe 00BEKTHI U CYObEKThI HAIJMOHAIBHBIX CTaHIAPTOB.

14. HazoBute 00BEKTHI U CYOBEKTHI CTAHIAPTOB OPraHU3aLUH.

15. Yo BXOMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IIepoCCHCKHX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKON M COITUATBHOM
UHpOpMaLINH.

17. JInst yero HeoOXO0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymiecTBy0oT (hOpMbI HOATBEPHKACHUS COOTBETCTBUS Ha TeppuTopun PO?

19. HazoBute 00beKThI TOOPOBOJIBHON CepTU(HUKAIUH.

20. Yo Takoe «3HaK 0OpaIlleHus] Ha PHIHKE»?

62 © PTYTUC



21. O6beKTHI 0053aTeNbHON CepTU(UKAIIIH.
22. B KaKkoM ciy4ae MpOBOIUTCS JAEKIAPHUPOBAHIE COOTBETCTBUS?

Ipaxmuueckoe 3anamue 3. «'ocynapcTBeHHas HH(GOpMallMOHHAs cUCTeMa MapKUPOBKU» (pa-
Oouast TeTpab).

Bpewms BbInonaHeHus: 2 yaca

Llenb paboTHI - BBISIBICHUE POJIM Pa3IMYHBIX BUJOB MAapKUPOBKH TOBAapoB. J[aHHOM 11e/n OTBe-
YaroT 3a7a4u paboThI:

1. Onpenenenre NOHATHS MAPKUPOBKHU U TPEOOBAHUI, IPEIbIBISEMBIX K HEH;

2. Knaccudukanys MapKupoBKH U ONpe/IesieHre 1iesiel U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHau3 UCIIOIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMALMOHHAS CUCTEMA MAPKHUPOBKHU?

2. B kakux ciny4asx y OpUINYECKUX JUI] U HHIUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKACT
00513aHHOCTB OCYIIECTBIISATh MAPKHUPOBKY TOBapa?

3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMH (MACHTU(DHUKAITMOHHBIMH ) 3HAKAMI»?
4. KTo sBNsieTcs OmepaTopoM rocy1apCcTBEHHON HH()OPMAITMOHHON CHCTEMBI MApKUPOBKH?

5. C kakoii JaThl HacTymaeT 00s13aHHOCTh M0 MaPKHUPOBKE TOBAPOB?

6. I'’1e HaXxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThl C KOHTPOJIBHBIMU (MACHTU(PUKAITMOHHBIMH )
3HaKamu?

8. KTo nmeer 10CTyI K CBEICHUSM, COACPKAIIMMCS B TOCYIapCTBEHHON MH(OPMAaIMOHHON CHUC-
Teme «MapKupoBKa»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis paOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB Cpok M3roTOBICHUS KOHTPOJIbHBIX (MIEHTU(PHUKALMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBAPhI?

12. Yem MapKupyrOTCS TOBAphI?

13. CKONBbKO CTOSIT KOHTPOJIbHBIE (MIEHTU(UKALIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKHUPOBKHU TOBapOB?

15. Yro Takoe rmobanbubiii Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. «OnpeaeneHue NOJUIMHHOCTH TOBapa Mo ITPUX KOy MEXAYHAPOI-
Horo eBpoctangapta EAN» (pabouas TeTpanp).

Bpems BbimonHeHus: 2 yaca

Llens paboTsl: M3yunTh METOIUKY MEXIyHApOAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSTh MOJUIMHHOCTH TOBapa Mo TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSTHOMY IITPUX-KOAY.
KoHTponbHbIE BONIPOCHI:

. KakoBo Ha3zHayeHue TOBapHOTO IITPUX-KoAa?

. Kakas undopmanus cogep>kurcsi B TOBApHOM IITPUX-KO1€?

. Kaxyto nndopmanmio noiayyaer psaoBoi moTpeOUTeNb U3 TOBAPHOIO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COIEPKUT TOBapHBIN mITpUx-koj EAN-13?

. Kako¥#i psia B TOBapHOM IITPUX-KOJE NPEIHA3HAYEH JUIsl IOKYTIATeNs?

. Kakoii psa B TOBapHOM IITPUX-KOJE MTPEIHA3HAYEH JUIs CKaHepa?

. UTo B mITpuX-KOAaX CTAaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IUITPUXOBOE KOJUPOBAHNE K PA3HOBUIHOCTH UH()OPMAIIMOHHBIX TEXHOJIO-
rui?

9. B uem 3akimouaeTcs CyTh MPOBEPKU MOIJIMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJIBKUM MITpUXaM U TTpoOesiaM COOTBETCTBYET OJHMH Pa3psi/i B TOBAPHOM IITPUX-KOzAe?

01NN AW~
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Ipakmuueckoe 3anamue 5. «PacmmdpoBka MapKUpOBOYHBIX 3HAKOB» (pabovas TETpaib).
Bpewms svinonnenus: 2 uaca

Llens pabotsl: U3yunTh MapkupoBounsle 3Haku (M3) Ha npumepe 1K, npoananu3upoBars ux,
c/leNaTh BBIBOJBI O JOCTOMHCTBAX U HEOCTATKaX.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue M3 nomxHBI 00s13aTE€IbHO PUCYTCTBOBATh Ha MOHUTOpE [TK?

2. Kakue M3 Ha nzyuaeMOoM MOHUTOPE HHPOPMHPYIOT MOIb30BaTeNst o 6ezomacHoctu [1K?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH()OPMUPYIOT M10JIb30BATENS O CTpaHax-3KCIopTepax
JTAHHOTO MOHUTOpa?

4. CkoJbKO cepTU(hUKATOB COOTBETCTBUS 0JbKeH nMeTh [1K ¢ Beixogom B HTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 moaxmoueHus k TeneoHHOM ceTu?

Ilpakxmuueckoe 3anamue 6. «AHaTU3 peaTbHOTO cepTU(UKATA COOTBETCTBU» (pabouas Tet-
pazb).

Bpems BbinonHeHus: 2 yaca

Llenb pabotsl: [Ipoananu3upoBaTh 3aJaHHbIN cepTU(UKAT COOTBETCTBUS U HAIUCATh BHIBOJIBI O
€ro TOAHOCTH.

KoHTposbHbIe BOIPOCHI:

1. Kakue npusHaku cepTudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUTMHHOCTH?

2. Yro takoe ycayra B coorBerctBur ¢ MC CO 9004.2?

3. Kakyto niensb npeciieyet 100poBosibHAs cepTrduKaIus?

4. Kto onpezensier npoBeeHue 00s3aTeabHON U JOOPOBOIBHON cepTU(UKALUU TPOIYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHBIHM 3HAK HA yIaKOBKE TOBapa MH(POPMHUPYET MOKyHaTeNs O TOM, YTO TO-
Bap UMeeT CepTUPHUKAT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOM cepTuUKaK JOKHBI ObITh cepTudumpoBans! 11K

7. B mporecce cepTuduKanuy IpUHUMaET y4acTHe TPeThs cTopoHa. Uto 3T0 Takoe?

8. Kto ormaunBaet cepTUGHUKAIIMOHHBIC UCIIBITAaHUS?

9. Cy1miecTByeT Jit CPOK ACHCTBUA cepTU(hUKATa COOTBETCTBHS?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTU(hUKAIUN?

Ilpakmuueckoe 3anamue 7. «MexayHapoaHas cucteMa equHuI ¢puszndeckux Benuuna CU» (pa-
Oouast TeTpab).

Bpewms BeinonaHeHus: 2 yaca

[ens pa®oTel: popMUpOBAHNE YMEHUHN OCYIIECTBISATH IEPEBO HE METPUUCCKUX EAMHUI] U3ME-
peHus B enuHUIl MexayHapoaHoit cuctemsl (CH), cornacHo pekoMeHaanusmM MexxayHapo/i-
HOU opranu3anuu crangaptusanuu UCO.

KoHTposibHBIE BOITPOCHL:

1.Ha3oBuTe OCHOBHEBIE U JOIMOJHUTENbHBIE €AUHAILLI cucTeMbl CH?

2.Kak o0pasyroTcs KpaTHbIC U I0JIbHBIC €IUHUIIBI MeXTyHapO HON CUCTEMBI eIUHUIL?
3.IlpuHnumsr 06pa3oBaHus MPOU3BOIHBIX IMHHUI MEXTyHAPOIHON CUCTEMBI?

4.Yto Takoe pazMep (pu3uvecKkoil BeTHUNHbI?

5.Kakue emuHUIIBI SBISIOTCS TOJIBHBIMH, KpaTHBIMU OT eauHul] CU?

6.Yto Takoe CUCTEeMHbIE, BHECUCTEMHBIC EIMHUIIBI?

7.Kakue cymecTByrOT paBuiia HamucaHusi 0003HAYEHUS €TUHULL?

Ilpakmuuecxoe 3ausamue 8§ O630p 3aKOHOIATENHCTBA B CPepe CTaHIAPTU3AIMH U CePTUDUKAITIN
B oOnactu HeaBmxuMocTa 1 KKX.

Bpewms BeimonHeHus — 3 Jaca.

Llenb paboThl: mprOOpeTeHNEe HAaBBIKOB PA0OTHI C JINTEPATYPHBIMU UCTOUYHUKAMH, y4eOHOM, cIie-
[UAIBHON M Hay4HOH IMTepaTypsl B chepe cTaHIapTU3aLUKN U CePTU(PUKAIINH C UCIIOJIb30BAHU-

em OBC u pecypcoB nH()OPMAIIMOHHO - TEIIEKOMMYHHUKAITMOHHOM ceTu «HTepHET».
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Ilpakmuuecxoe 3ausamue 9. TectupoBanue mo 610Ky 1 «CrangapTuzanus u cepTUdUKAIUS KaK
WHCTPYMEHTBI O0ECTICUCHUSI KaYeCTBa YCIIYT»
Bpewms Boinonnenus — 1 yac.

brnok 2. Cucremsl yripaBiieHHs KaueCTBOM

Ilpakmuueckoe 3anamue 10. «I3yueHne NOHATUS «KauecTBO» (pabouas TeTpajp).

Bpems BbimonHenus — 2 yaca.

Ilenb paboThl: yriryOaeHue NpeACcTaBICHUN O IOHATHH «KaueCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto noHuMaeTcs Moj KauecTBOM MPOLEccOB U npoaykuun? Kakue Tpu 31eMeHTa BKIIOYaeT
MOHSITHE KauecTBa?

2.Y1o BXOJIUT B TPUAAY METOJIOB U BUJIOB JEATEIBHOCTH IO 00ECIIEYeHHIO KauyecTBOM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBepcalbHble TPEOOBAHMS K KaUeCTBY MPOILYKIIMH U YCIIYT.

4.KakuMu MeX1yHapOJAHBIMU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cuctema kadecta (CK)?
5.IlosicuuTe nouaTue xxu3HeHHoro nukia npoxykuun (KLII). 3apucyiire moaens obecrniedenus
KauecTBa B BUJE HEMPEPHIBHOM 1IN (OKPY>KHOCTH).

Ipaxmuueckas 3anamue 11. «I3yuenne MexyHapoIHBIX CTaHIapTOB KauecTBa yciyr MCO
cepun 9000» (pabouas TeTpajs).

Bpems BbinmonHenus — 2 yaca.

Llenb paGoThl: yrirybiaeHue NpeAcTaBiIeHui 0 cucTeMax KauecTBa, 00 yrpaBIeHUN KaueCTBOM Ha
OCHOBE ITOJIUTHKH B 00JIaCTH KAa4eCTBa.

KoHTposbHbIE BOIPOCHI:

1. HazoBuTe OCHOBHBIE TPEOOBAHMS, IPEABSIBISEMBIE K CHCTEME Ka4eCTBa.

2. Ocuosuble paznenst [OCT P 9001-2001.

3. IlepeuncnuTe BCe AIEMEHTHI CHCTEMBI M JJAMTE UM KPAaTKYIO XapaKTEPUCTHKY.

IIpaxmuuecxoe 3ansmue 12. «Bocnpustue COBpeMEHHON KOHIIETIIMH YIIPABICHHUS Kaue€CTBOM
(7151 yCnOBUI ITMBUIIM30BAHHOTO PBHIHKA)» (CUTYyallMOHHAs 33/1a4a-TeCTUPOBAHNUE).

Bpems BbimonHeHus — 2 yaca.

[{enb paboOThI: pacCMOTPETh 3HAUCHUE YIIPABIICHUS KAYECTBOM B YCIIOBUSX KOHKYPEHIIUH, O3HA-
KOMUTBCS] C OCHOBHBIMU MOHATUSIMU COBPEMEHHOTO MEHE/PKMEHTA KauyecTBa.

BriOepere HOMepa OTBETOB, KOTOpbIE COOTBETCTBYIO Bamemy npezacrasiennto 06 yrpaBieHHH
KayeCTBOM.

1. KauecTBO - coOTBETCTBHE TPEOOBAHUSAM HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KagecTBo Tpyna kak1oro pabOTHHUKA U TIOJIPA3ICICHUS MOKHO U3MEPUTH U OI[CHUTb.

3. Hamnyumeii cucremoi ynpapieHHs KaueCTBOM SIBJISIETCS CUCTEMa MPEOTBPALIEHHs OINO0K
B palore.

4. BonpmmHCTBO OMMOOK B padoTe, AeeKToB U Opaka MpH CO3JaHUK HOBOBBEICHUN BO3HUKAET
10 BUHE pabo4MX U PSAIOBBIX UCIIOJHUTENEH.

5. Kaxzplit pabOTHHK, €CTECTBEHHO, MOXKET JIOMYCKaTh OIIMOKH B pabOTe, YTO JTOJKHO YUUTHI-
BaThCs TPeOOBAHUSIMH K Ka4eCTBY Tpy/a.

6. Y Bcex pabOTHUKOB OoJIblIIas yacTh OMMOOK B paboTe cBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HAaHUI 1 HEBHUMATEJIbHOCTHIO BO BpeMs pabOoThl.

7. OGecrieyeHne KauecTBa MPOJAYKIMU BayKHEE BBINOJIHEHHS IUIaHa - TpaduKa ee Mpou3BOACTBA
U peajn3aluu.

8. 3a KauecTBO MPOJYKIIMH, TOCTABIAEMON MPEeIIPUATHEM TOTPEOUTEIISIM, OTBETCTBEHHOCTh HE-
cet Tonbko OTK u pykoBOJCTBO.
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9. Jlyu1ie BBIMOIHUTE PabOTy TOYHO B CPOK C HEKOTOPBIMHU MOTPEIIHOCTSMH, YEM BBIIIOJIHHUTD €€
U/iealbHO, HO C HEOOJIBIINM OIMO3AAHUEM.

10. Ha npennpusTuy 10JKHA OBITH COBEPILIEHHAS CUCTEMA yUeTa 3aTpaT U U3IAEPKEK U3-3a HU3-
KOT'0 KauecTBa MPOAYKLUH.

11. Ha npeanpusitun A0JKHO OONbIIe BHUMAHHS YICNATHCS yAy4IIEHUI0 U 00ECIEeUeHHIO Ka-
YyecTBa MPOJYKIMH, YEM CHUKEHHIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHue ONEPATUBHBIX IOJHOMOYMI M OTBETCTBEHHOCTH 3a Kaye€CTBO IMPOIYKIUHU
PSIOBBIM MCIIOJIHUTENSAM SBISETCA MO3UTUBHBIM SIBJIEHUEM U O0ECIeYMBAET JyYIIUE YCIOBHS
JUISL BBITIOJIHEHUS! (PYHKIUH U JTOMOJHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMI HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 06e31ePeKTHOU pabOThl PSAIOBBIX PAOOTHUKOB - TJIABHOE B JCSATEIHLHOCTH
PYKOBOJICTBA IIPH yIIPaBJIEHUHU Kau€CTBOM.

14. Ilenpto B 06JaCcTH KayecTBa HOBOW MPOJYKIIMU ABISIECTCA 0OECIIEYeHNE KauyeCTBa U3TOTOBIIE-
HUA (CTAaOMIIBHOCTH KauecTBa).

15. TlpuopuTteT B COBPEMEHHBIX CHUCTEMaX KayecTBa NMPUHAIJICKUT CTAaTUCTUYECKUM METOAAM
KOHTPOJISI KauecTBa MPOAYKLUHU B OOJbIleH Mepe, 4eM aBTOMATUYECKOMY CIUIOIIHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHUE CUCTEM YIPABJIECHUS KaueCTBOM Ha MpPEINpPUATUH HE sBisgeTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KauyeCTBa BBIYCKAaeMOH MPOIYKLHU
cepTU(UKAIMS CUCTEMBl MEHE/DKMEHTA KauecTBa M cepTU(hUKAUS MPOAYKIUHU HE SIBIISIOTCS Iie-
J1€c000pa3HbIMU.

18. Baustnue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUMKOB ChIPbsl, MATEPHAJIOB U KOM-
IUIEKTYIOIUX U3JEJINI OCYIIECTBISIETCS TOIBKO OCPEICTBOM KOHTPAKTOB HA MOCTABKH.

19. PykoBoACTBO IpeanpHUsITHEM JOJKHO 3aHMMAThCSl BOIIPOCAMM YIPABJIEHUS KauyeCTBOM HE
menee 50-60 % Bcero pabodero BpeMeHH.

Ilpakmuueckoe 3anamue 13. «AKIIMOHEpHOE OOIIECTBO MOTYYHIIO CEPTU(UKAT COOTBETCTBHSI
(cuTyanMoHHas 3a/1a4a).

Bpems BeimonHenus — 2 qaca.

[{enb pabOThI: U3YUYHUTh U 3aKPENIUTH HABBIKU MPUMEHEHHS MEKIyHapoIHbIX cTanaapToB MCO
cepuu 9000 c nenbro obecreyeHus 1 MOBBIIICHUS KaueCTBa BBIIOIHIEMbIX paboT.

KoHTpoJIbHBIE BOITPOCHI:

1. IIpoananuzupyiite o61acTb NpUMEeHEHUs MeKIyHapoaHbIX ctangaptoB MCO cepun 9000 u
OTBEThTE, IpaBUIbHO JU nocTynuiao AO «OPJIDKCy, Beibpas muist Buenpenuss MC MUCO 90017?
2. Kakue n3MeHeHus U noyemy ObUIM BBEIEHBI B I€ATEIILHOCTD MPEANPUSATHS U €r0 OPTCTPYKTY-
py?

3. Kakue npuuuHbl CTUMYJIMPOBAINA NPEAIPUITHE OPUEHTHPOBATHCS Ha MEKyHAPOIHbIE CTaH-
JIapThI IO CUCTEMaM KadecTBa?

4. Kakue nenu npecnenonaino AO, mpuHUMas pelieHrue 00 OCBOCHUU MEXKIYHApOIHBIX CTaHAap-
toB MCO cepun 90007?

5. AO nuanupoBasio cepTu(UIMpPOBaTh CHCTeMy KadecTBa cpa3dy Ha coorBerctBue MC MCO
9001 u EN29000. ITouemy 3TO BO3MOXKHO?

6. [Touemy AO mopano 3asBKy Ha cepTuduKaimio B ¢pupmy «Peructp Jlnoiina», a He oOpaTu-
JIOCh B POCCUHCKUI OpraH 1o cepTudukannn’?

Ipakmuuecxoe 3anamue 14. «Kak G0OpoTbCs ¢ MOAJENKAMU HA OTE€YECTBEHHOM pPBIHKE?» (CHU-
TyallMOHHAs 33/1a4a).

Bpewms BoInonHeHus — 2 gaca.

Llens pa®oThl: 3aKpenUTh MOJTYYEHHBIE 3HAHUS U YMETh HCIIOJIB30BAaTh MapKETUHTOBBIE MEPO-
HOPUATHUS IS TPEIOTBPALLEHHS TOAJENIKA HA OTEYECTBEHHOM pPBIHKE.

KoHTponbHbIE BONIPOCHI:
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2. Kakwue crmocoObl HeI0OpOCOBECTHON KOHKYPEHITUH OMMCAHBI B CUTYaIlUN ?

3. OmnpenenuTe posib yIpaBICHUS Ka4eCTBOM, CTaHIAPTU3ALNHN, CEPTU(GHUKAIIMN U METPOJIOTHH B
MPEIOTBPALICHUH TOCTYIUICHUS HEKAYeCTBEHHBIX TOBAPOB U TOJICNIOK HAa PHIHOK MPHMEHHU-
TEJIBHO K OMMCAHHON CHTYallMH.

4. Kakum 00pa3oM MOXHO HCIIOIH30BaTh MAPKETHHTOBBIC MEPOIIPUSTHUS U, B YACTHOCTH, PEKJIa-
My Ji71s1 OOpBOBI € MO IeTIKaMu?

Ilpakmuueckue 3ansmusn 15-17. «Pa3pabotka [lonmutuku B obmactu kadecTBa B cepe HEABHU-
wumoctu U JKKX» (rpynmnoBoil IpoexT).

Bpewms BbinonHeHus — 7 4acos.

Llens mpoekTa: yriyOleHHe MpeAcTaBIeHUuH 0 (OPMHUPOBAHUN OCHOBHBIX CTPATETHYECKUX Ha-
npaBJieHUi B 00J1aCTU KayecTBa, MOJIy4eHHE YMEHU B ee GOpMYyIHPOBAHUH.

IIpaxmuueckoe 3anamue 18. TectupoBanue 1o pasneny «CHUCTEMBI YIPABJICHUs Kau€CTBOMY
Bpewms BbimonHenus — 1 yac.

TemaTuka NpakTHYeCKUX 3aHATHH 1J151 3209HON (popMBbI 00yUeHHst
bnok 1. . Crangaprusans u cepTU(UKAIs KaK HHCTPYMEHTBI 00ECIICUCH s KauyeCTBa YCIyT

Ipaxmuueckoe 3ansamue. «VI3yueHre TEXHUYECKOIO 3aKOHOAATEILCTBAY (pabouast TeTpab)
Bpewms Beinmonuenus: 1 yac.

L{enb paboTsr: [IproOpecTr HaBBIKK paOOTHI ¢ 3aKOHOAATESILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepaibHblil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUNY?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOT0 IpaBa B Poccun.

3. Llenmn mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nensx yreepxaaercs [Ipasurensctsom P® nporpamMma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTh BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETIAMEHTHI?

7. COBMECTHM JI TEXHUYECKUN PErylaMeHT ¢ MeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umm
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HarenuBaeT pa3padboTan-
k0B TP Ha eIMHBIN MOAX0X K OTEYECTBEHHON U UMIIOPTHOM IPOLYKIUU

10. VkaxknTe 1menu CTaHAapTU3AuT

11. Kak Bel moanmaete 100poBOJIbHOE 1 MHOTOKpaTHOE MIPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B 00JIACTH CTaHIAPTU3AIUH.

13. Ha3oBuTe 00BEKTHI U CYObEKThI HAIIMOHAIBHBIX CTAHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpraHU3alui.

15. Yo BXOMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IepoCcCHHCKHUX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKON U COITUAIBHON
UHpOpMaLINH.

17. JInst yero HeoOXOAMMO TTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HUKAIINN.

20. Yo Takoe «3HaK 0OpallleHus] Ha PHIHKE»?

21. OOBeKTH 00513aTENBHON CepTU(HUKAIIH.

22. B kakoM ciyyae MpOBOJUTCS JEKIaPHUPOBAHUE COOTBETCTBHS?
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Ipakmuueckoe 3auamue. TectupoBanue 1o 61oky 1 «CrangapTuzanus u cepTu(UKanus Kak
MHCTPYMEHTHI 00€CIIEUEHUS KauecTBa YCIyr»
Bpewms Bbmmonnenus — 1 yac.

bnok 2. Cuctemsl ynipaBieHHs: KA4eCTBOM

Ipakxmuueckoe 3anamue. «VI3ydeHue MOHATHS «KauecTBO» (paboyast TETpab).

Bpewms Boinonnenus — 1 yac.

Llenb paboThI: yriryOiaeHne NPeACTaBICHUN O OHATHH «KaueCTBOY.

KoHTposbHbIE BOIPOCHI:

1. Yro moHMMaeTcs 1oj KaueCTBOM IPOLecCcOB U npoayKuuu? Kakue Tpu 3J€MEHTa BKJIIOYAET
HOHATHE KauecTBa?

2.Y1o BXOJIUT B TPUAAY METOJIOB M BUJOB JCATEIHHOCTH IO 00ECIIEYCHHIO KauecTBOM? 3apu-
CyHUTE U NOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpCabHbIE TPEOOBAHMS K KQUECTBY MPOTYKIIH U YCIIYT.

4.Kakumu MeXTyHapOJAHBIMU CTaHJapTaMH yCTaHOBJIEHA cOBpeMeHHas cucteMa kadecTtBa (CK)?
5.IlosicauTe moHsATHE XU3HEHHOTO 1HKIa npoaykuuu (PKLIT). 3apucyiite moaens obecriedeHus
Ka4yecTBa B BHUJIE HETIPEPBHIBHOM LieNHU (OKPYKHOCTH).

IIpaxmuueckoe 3anamue. TectupoBanue 1o pasneny «CHCTEMBI YIIPABICHUS Ka4E€CTBOM
Bpewms BbimonHenus — 1 yac.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHOI Y4eOHOH JHUTepaTyphbl; NmepevyeHb PecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOH ceTH «MHTepHeT», nmepeyeHb MHGpOpPMALMOH-
HBIX TEXHOJIOTHH, MCNOJb3yeMbIX NPH OCYHIeCTBJEHHH 00pa30BaTeJIbHOIO Ipolecca Mo
AUCHHILIMHE (MOAYJII0), BKJIIOYAs NepevyeHb NPOrpaMMHOro odecrniedyeHusi 1 MHGOpMaN -
OHHBIX CMIPABOYHBIX CHCTEM (MIPU HEOOXOUMOCTH)

8.1. OcHoBHas qUTEpaTypa

1. OcHOBBI METPOJIOTHH, CEpTU(UKALINU U CTaHIapTU3aLuK : yued. nocodue / J1./]. 'pubanos.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YopasneHue kadecTBoM: yueOHoe mocoore/A.M.Enoxos - 2 uzn., nepepad. u gom. - M.: HUL]
NH®PA-M, 2015. Pexum nocryna http://znanium.com/catalog.php?bookinfo=486424

3. CrangapTuzanus, METPOJIOTHSI, TOATBEpKIeHHe cooTBeTcTBUs: YueOHuk/bonapesb.I1. - M.:
HUILL UH®PA-M, 2016. - http://znanium.com/catalog/product/486838

8.2. lonotHUTEILHASI JIUTEPATypa

1. OcHOBBI METPOJIOTHH, CTAHAAPTH3AINH U cepTudukanuu: YueoHoe mocodue / H./. JIyboBoii,
E.M. IloptHOB. - M.: U/l ®OPYM: HUL] UHOPA-M, 2014. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaBleHUE KauecTBOM: caMoolleHKa: YueOHoe mocobue / b.1. I'epacumos, A.1O. CuszukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] UHOPA-M, 2013. - Pexxum nocrymna:
http://znanium.com/catalog.php?bookinfo=401937

3. Ynpasienue kadectBoM: YueoHoe mocooue / FO.T. lectoman, B./I. Jlopodees, H.1O.
[lTecronan, 3.A. Anapeesa. - M.: HUL] UH®PA-M, 2014 Pexum noctyna
http://znanium.com/catalog.php?bookinfo=389993

4. YrupaBlieHHuE Ka4eCTBOM : yU4eOHHK. — 2-€ U3]., mepepad. u gom. — M. : UHOPA-M, 2017.
http://znanium.com/catalog/product/811149

8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»
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NudopmanmonHo - nmpasosoii cepsep TAPAHT - http://www.garant.ru

OO6mepoccuiickas ceTh pacrnpocTpaneHus mpaBoBoil uH(opmanuu Koucynerant Ilmoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanbHoe areHTCTBO MO0 TEXHUYECKOMY PEr'YJIHPOBAHUIO U
metponoruu (Poccrangapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra 1o craHgapTH3AIHH
http://tk.gost.ru/wps/portal/ - ITopran Texanyeckux komuteToB Poccrannapra
http://iso.gost.ru/wps/portal/ - TToptai o MEKIYHAPOIHOM CTaHIAPTU3AIIUH
http://iec.gost.ru/wps/portal/ - [Toptan MexayHapoaHO# 3meKTpoTexHu4Ieckoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmanuonnsiii moptaa BTO

http://www.easc.org.by/ - MexrocyaapCcTBEHHBI COBET 0 CTaHAAPTH3ALKMH, METPOJIOTHHA MU
cepTUUKALIIH

8.4. IlepeyeHb MPOrpaMMHOr0 odecnevyeHusi, COBpeMEeHHbIX NMpodeccHoHATBHBIX 0a3 AaH-
HbIX U HH(OPMAILMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza maHHbBIX TOCymapcTBeHHOHN cTaTHCTUKH DenepalibHO CIyKObl TOCyIapCTBEHHON
CTAaTUCTUKU
http://www.gks.ru/wps/wcm/connect/rosstat _main/rosstat/ru/statistics/

4. Bbaza commosornueckux AaHHBIX Bcepoccuiickoro meHTpa U3Y4eHHs OOIIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CunpaBouHo-mipaBoBas cucrema KoncynpranT + http://www.consultant.ru

9. MeToauyeckne yKazaHus sl 00yYaOUIUXCS 0 OCBOEHHIO JUCIIUIJIMHBI

[Iporiecc m3ydeHNUs AUCHUIUIMHBI IPEAYCMAaTPUBAET KOHTAKTHYIO padoTy ¢ MpernojaBare-
aeM (paboTa Ha JISKIHAX U MPAKTHUSCKUX 3aHSITHIX) U CAMOCTOSATEIbHYIO (CAMOMOATOTOBKA K
JEKUUSAM U MPAKTUYECKUM 3aHATUSAM) paboTy 00yUaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHM3alMu y4eOHOro mpoiecca mo aucuumiuHe «CraH-
JApTU3AIHsI ¥ YIPaBICHUE Ka94eCTBOMY TI0 MPeIaraeMoi METOANKE O0YYEHHUs BBICTYIAIOT JICK-
IIMOHHBIE U TPAKTUYECKUE 3aHATHS (C MCHOJIb30BAHMEM HHTEPAKTHBHBIX TEXHOJIOTHI 00yde-
HUS), @ TAK)KE CAMOCTOATENIbHAs padoTa 00yJarOIIUXC .

Teopernueckue 3aHATUS (JIEKIUM) OPraHU3YIOTCS MO MOTOKaM. Ha JeKnusx u3mararorcs
TEMBbl JUCHUIUIMHBI, MPEIYCMOTPEHHBIE pabodeil MporpaMMoid, aKIEHTHPYETCs BHUMaHHE Ha
HanOoJiee MPUHLIUIHAIBHBIX M CIOXKHBIX BOIMPOCAX IUCLMIUIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUTS CAMOCTOSATENBHOM popaboTtku. [Ipu npoBeneHnN NEeKIHiA TITaHUPYETCS UCIOIB30BaHNE WH-
TEpaKTUBHBIX (OPM M3JIOKEHHsI MaTepHuaja B BHJE MPOOJIEMHBIX JEKIMHA C HCIOJIb30BaHUEM
MYyJbTUMEAUMHBIX TEXHOJOTHH B Buje npeseHTanuil. Koncnekr nexknuil sBisierca 6a3oil npu
MOJATrOTOBKE K MPAKTUYECKUM 3aHATHUAM, K DK3aMEHaM, a TaK)Ke CaMOCTOSITeIbHON Hay4HOH jes-
TEJIBHOCTH.

Jlexuusi npezacraBisgeT coO0i YCTHOE M3JIOKEHHE MarepHaja Io ONpEIeTICHHOW TeMe.
Ota dopma yueGHOro mpoliecca MpUMEHsIETCs MPU U3JI0KEHUH 00BEMHOI0 HOBOTO MaTepHaa.
TpaauunoHHas JIEKIUS COCTOUT U3 TPeX YacTeil: BCTYIMJIEHHS, OCHOBHOM YacTH M 3aKIIIOYCHUS.
B mepBoit wacTi 0003HaYaeTcst TeMa, TUTaH U [eJb JISKIUU. B OCHOBHOI YacTH JIEKTOP TOCIEn0-
BaTENIbHO PACKPHIBAET BCE KIIIOUEBBIE BOIPOCH! U MPHUBOIHUT ONPEEICHIE OCHOBHBIX TEPMUHOB.
B 3aksrouennn Matepuan 00001aeTcs 1 CyMMUPYETCS.

IIpo6aemuas jgexkuusi. CyTb nMpoOIeMHOHN JIEKIIMU 3aKII0YAETCs B TOM, YTO IPENoiaBa-
TeJIb B Ha4ajie M 10 XO/Ay HM3JI0KEHHUs y4eOHOro MaTepualla CO3JaeT MpOoOJIEMHbIE CUTYAIUH U
BOBJICKAET CylIaTesel B UX aHaiuu3. Pa3perias npoTuBopeuus, 3aJ105KkeHHbIE B TIPOOJIEMHBIX CH-
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Tyanusix, 00y4aeMble CaMOCTOSITEIbHO MOTYT IPHITH K TEM BBIBOJAM, KOTOPBIE MPEToaBaTellb
JOJIKEH COOOIIUTh B KauecTBEe HOBbIX 3HaHMi. [Ipu sTOoM mpernonaBaresb, UCHOIb3Ys ONpese-
JICHHbIE METOJMYECKHE TMPUEMBbl BKIIOYEHHUS CIylIaTeneil B oOIIeHHe, Kak Obl BBIHYXKIAET,
«TOATAIKUBAET» UX K MMOUCKY MPABUIIBHOTO PELICHUS MPOOIEMBI.

IIpakTHyeckoe 3aHsITHe - IEJICHANpaBICHHAs (opMa OpraHMU3alMUU TEeNAaroruYecKoro
npolecca, HalpapieHHas Ha YriyOJeHHue Hay4YHO-TEOPETUYECKUX 3HAHUN U OBJIAJICHHE OIpejie-
JICHHBIMU METOJIaMHU PabOTHI, B MPOIIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS U HABBIKH BBITIOJI-
HEHUS TeX WIM UHBIX y4eOHbIX NEHCTBUI B JaHHOU cepe HaAyku. AyIUTOpPHBIE MPAKTUYECKUE
3QHSTHS UTPAIOT UCKIIOYUTEIIEHO BAXKHYIO POJIb B BBIPAOOTKE y CTYICHTOB HABBIKOB IIPUMEHE-
HUS NOJIYYCHHBIX 3HAHUM JJIs PELICHUs MPAaKTUYECKUX 337a4 B IIPOLIECCE COBMECTHOM JesATeNb-
HOCTH C IPEIO0IaBaATEIIMU

[IpakTnueckue 3aHATUSA MO AUCHUIUIMHE «CTaHIapTU3alMs U YIPaBICHHE KaueCTBOM)
MPOBOJIATCS C LIEJIbI0 TPUOOPETEHUSI MPAKTUUYECKUX HABBIKOB B PEIICHHUH 33ajad 10 CTaHJIapTH-
3alliy U YIIPABJICHUIO KaueCTBOM B cpepe cepBuca HeABmKUMOCcTH 1 KKX.

[IpakTuyeckas pabora mpoBoautTcs B (popme ceMuHapoB, odopmiieHHe padoueil TeTpaau,
pElIeHUEe CUTYalMOHHBIX 33J1a4 U Ap. 3aKJIH0YAETCS B BBIIOJHEHUM CTYACHTaMH, MOJ PYKOBO-
JICTBOM IIpEIo/iaBaTesi, KOMIUIEKCa Y4eOHBIX 3aJaHUl HalpaBJICHHBIX HAa YCBOEHUE HAy4yHO-
TEOPETUYECKHX OCHOB y4eOHOrO MpeAaMeTa, MpHUoOpeTeHne MPaKTHUYECKUX HABBIKOB OBJaJICHUS
METOJaMH MPAKTUYECKON PabOThl C MPUMEHEHHUEM COBPEMEHHBIX MH(OPMAIMOHHBIX U KOMMY-
HUKAI[MOHHBIX TEXHOJIOTUH.

CeMuHap-TPEHHHT — 3TO OpMa KPaTKOBPEMEHHOTO O0YYECHHUSI YeMY-TO KOHKPETHOMY U
KaK IIPaBUJIO, HOBOMY.

Boinosinenue 3aganuii B paboyeii TeTpaau - aKTUBU3ALUU CaMOCTOSITEIILHOU PabOTHI
CTYJICHTOB B IIPOLIECCE OCBOEHHUS TEOPETUYECKOTO M MPAKTUYECKOro0 MaTepuaja IMpHU BbIIOJHE-
HUU y4eOHBIX 33aJJaHUH, YIeOHBIX U TBOPYCCKUX MIPOCKTOB...

CutyauMoHHasi 3aJja4a — 3TO BHJ Y4eOHOTO 3aJaHHsl, IMHUTUPYIOIIUN CUTYyallld, KOTO-
pbI€ MOTYT BO3HUKHYTb B PE€aJIbHOM I€HCTBUTEIBHOCTH.

I'pynmnoBoii mpoeKT - coBMecTHas y4eOHO-II03HaBaTeIbHasl, HCCIEI0BaTENbCKasl, TBOpYE-
CKas WJIM UTpoBasi AESITENbHOCTh yJalllUXCs — MapTHEPOB, UMEOIas o0Iue npodiaemy, Leb,
COTJIaCOBaHHBIE METOBI U CIIOCOOBI pelIeHHs] MPOOIeMbl, HalpaBJICHHAs Ha JOCTH)KEHHUE COB-
MECTHOI'O pe3yJibTaTa.

Jlokaaa-npe3eHTaNusl — 5TO YCTHOE BBICTYIUIEHHE aBTOpa Mepel ayauTopuei (B compo-
BOXJICHUH AJICKTPOHHOM MPE3EHTAIINH ), 3TO Pa3BEPHYTOE ODUIIHMAIBHOE COOOIIEHUE 110 TPYIIIO-
BOMY WJIM UHJIUBUAYaTbHOMY MTPOEKTY.

YcerHblii onpoc — Haubosee pacnpocTpaHEHHBIM METOJ] KOHTPOJISI 3HAaHUN CTYJEHTOB.
[Ipu ycTHOM KOHTpPOJI€ YCTAHABIMBAETCS HEMOCPEICTBEHHBIM KOHTAKT MEXIY MPEroJaBaTeaeM
U CTYJEHTOM, B IIPOLECCE KOTOPOIO MPENnoiaBaTeib NOdyYaeT MUPOKUE BOZMOKHOCTH JJIS U3Y-
YeHUS] UHIUBUIYATbHBIX OCOOEHHOCTEH YCBOGHUS CTYJCHTaMH Y4eOHOTO MaTepHarna.

[TpakTiueckue 3aHATHS CHOCOOCTBYIOT Oojiee TIyOOKOMY MOHUMAaHHUIO TEOPETHYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHIO U CTAHOBJICHUIO PA3TMYHBIX
YpOBHEHN COCTaBISAIOMINX TPO(HECCHOHATEHON KOMIETEHTHOCTH CTY/IEHTOB.

[lenpro camMOCTOSTENHHOM (BHEAYIUTOPHOW) pabOThl 0OydYarOmIUXCsl SIBISETCS OOydeHue
HaBbIKaM pabOThl C HAy4YHO-TEOPETUUYECKOM, NEPUOANYECKON, HAyYHO-TEXHUUECKON JTUTEepaTy-
pOii U TEXHUYECKOH NOKyMEHTalueld, HeOOXOANUMBIMU ISl YTITyOIeHHOTO U3Y4eHUs TUCIUTLIHU-
Hbl «CTaHgapTu3anys ¥ yrnpaBlIeHHe KaueCTBOMY», a TaKKe pa3BUTHE Y HUX YCTOHYMBBIX CIIO-
coOHOCTEl K CaMOCTOSTEIPHOMY U3YYSHHIO U M3JI0KEHUIO TIOTYyYeHHON HHPOpMAIUH.

OCHOBHBIMU 3aJJauaMU CaMOCTOSITENIbLHOM pabOThl 00yJarOIMIMXCs SABISIOTCS:

—  oBjajaeHue QyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka nmpo(dhecCHOHATBHBIX HABBIKOB;

—  mpuoOpeTeHne OmbITa TBOPUYECKON U UCCIEA0BATEIHCKOM eI TETHbHOCTH;

—  pPa3BUTHE TBOPYECKOM WHUIIMATHUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTU CTY-
JIEHTOB.
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CamocTtosTenpHas padoTa CTYAEHTOB Mo aucuuiuinHe «CTaHmapTU3alus W yIpaBICHUE
KayeCTBOM) 00€eCIIeUnBacT:

—  3aKperuieHHe 3HAHWM, MOJYYEHHBIX CTYJEHTAMU B IIPOLIECCE JICKIIMOHHBIX U MPAKTH-
YEeCKUX 3aHATHH;

—  ¢QopmupoBaHuEe HABBIKOB PabOTHI C MEPUOJUYECCKON, HAYYHO-TEXHUUYECKON JTUTEepa-
TYPOU U TEXHUYECKOW TOKYMEHTALIUI;

CamocrosiTenbHas padoTa SBISIETCS 0053aTeIbHON TSl KaXKA0r0 00y4JaroImerocs.

10. MaTepuajibHO-TeXHHYeCKasi 6a3a, He0OX0AUMAsI JIJIsl OCYIeCTBJIEHUsSI 00pa30BaTEIbHO-
ro npouecca 1no JUCHUIINHE

Y4eOHnble 3aHsATHS 10 quciuruiiHe «CTaHaapTH3aus U yIPaBICHHE KaueCTBOMY MPOBO-
JIATCS B CIEAYIOIIMX 000PYIOBAaHHBIX YUCOHBIX KaOMHETaX:

HanmenoBanne 000pyJ0BaHHBIX YI€OHBIX KAOMHETOB, 00BEKTOB
U1 IPOBE/ICHUS IPAKTUUECKUX 3aHATHH ¢ IepedHeM OCHOBHOTO
000py1I0BaHUS

3aHsTHS JIEKLUOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOellb
TUna, rpynnosbie U uHAU-| TCO: BuaeonpoeKMoHHOe 000py10BaHHE

BUyaJIbHbIE KOHCYJIbTA- |JJOCKa

LIUN, TEKYILUH KOHTPOIIb,
IPOMEKYTOUHAs aTTecTa-

Bun yueOHbIX 3aHATHIA
10 JUCIUILINHE

st
3aHATUS CEMUHAPCKOTO | yueOHasi ayAuTOpus, ClIeUATU3MpOBaHHAas yueOHas MeOelb
TUNA TCO: nepeHocHOE BHIEONPOEKIIMOHHOE 000pyJ0BaHNE

JI0CKa

CamocrosTenbHas paboTa | [TOMELIeHNUEe Al CaMOCTOSTeNbHOW paloThl, CHelHMaIu3upOBaHHAas]
00ydJaronmxcs yaeOHast MmeOenb

TCO: BueoNnpoeKnOHHOE 000pYy/JOBaHUE

KOMIIBIOTEPHI C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTu «MHTepHEeT»;
MOMEIIIEHUE /ISl CAaMOCTOSITeNIbHOW paboThl B yuTaIbHOM 3aje Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, CIIEHUATU3UPOBaH-
Has yueOHas MebOenb

KOMIIBIOTEPHI C BO3MOKHOCTBIO MOJAKIIOUEHUs K cetu «HTepHer» ,
MHTEpaKTHBHAS JOCKa
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