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AHHOTanuA padoyeil NPOrpaMMbl JUCHHIJIMHBI

Hucuununa b1.0.13 «CrangapTusaius 1 ynpaBJIeHUE Ka4eCTBOMY SIBIISIETCS AUCUIUTLIN-
HOM mepBoro 0JioKa MporpaMMbl OakaiaBpuaTa U OTHOCUTCSI K 00S3aTeIbHON YacTH OCHOBHOM
npodeccCHoHaEHOM 00pa30BaTeIbHONM MporpaMMbl o HampaieHuo mnoaroroBku 43.03.01
«Cepsuc» npodmis «L{uppoBbie cepBUCH 1151 OU3HECAY.

N3ydyeHne naHHOW JUCHMIUIMHBI 0a3upyeTcsl Ha 3HAHUM IIKOJIBHON IPOrpaMMBl 110 €cTe-
CTBEHHOHAYYHBIM M OOIIIECTBEHHBIM IPEIMETaM: MaTeMaTuka, Gu3nKa, X|UMHsI, OOIIECTBOBEIC-
HUE.

Hucuunmua b1.0.13 «Cranpaptu3auus U yIpaBJIeHUE KA4yeCTBOM» B COOTBETCTBHUU C
pabounMm yueOHbIM TiaHoM OITOIT BO ypoBHs OakanmaBpuaTa 1o HampaBJICHHIO MOATOTOBKHU
43.03.01 «CepBucy» HampapiieHa Ha ((OPMUPOBAHKE CICTYIONTUX KOMIETEHIIUN BBIITYCKHUKA!

OIIK-3 - criocobeH obecrnieynBaTh TpeOyeMoe Ka4yecTBO MPOIECCOB OKAa3aHUsl YCIYT B U3-
OpanHoO# chepe nmpodeccHOHATBHON JIEATEIPHOCTH; B YaCTH MHIUKATOPOB JTOCTHKEHHUS KOMITC-
teHiuu OIIK-3.1. (OuennBaeTr kKauyecTBO OKa3aHUs yCIAYT B CEPBUCE HA OCHOBE KIMEHTOOPUECH-
TupoBaHHbIX TexHosorui), OIIK-3.2. (O6ecnieunBaeT TpeOyeMoe KaueCcTBO MPOIIECCOB OKA3aHUs
YCIIYT B CEPBHCE B COOTBETCTBUU C MEXIYHAPOAHBIMU U HAallMOHANBbHBIMU cTaHaapTamu), OIIK-
3.3. (ObecnieunBaeT OKa3aHUe YCIyT B COOTBETCTBUU C 3asBJICHHBIM Ka4YECTBOM).

Conepxanne gucuuiuinabl b1.0.13 «Crannaptuzauus u ynpaBieHHE KaueCTBOMY OXBa-

THIBACT KPYT BOIPOCOB, CBS3aHHBIX C OCHOBAMHU TEXHUYCCKOTO PETYIMPOBAHMSI, TEXHHUECKUMHU
periaMeHTaMH, CHCTEMON CTaHIapTH3alMU B cepe cepBrca, MEKTYHAPOIHBIMA HOPMATUBHBI-
Mu jaokymeHTtamu: crangapramu cepuu MCO 9000, XACCII, rapmoHu3anueil HallMOHaJIbHON
CUCTEMBI CTaHJAPTH3AIMH ¢ MEXKIYHAPOIHBIMH HOPMATUBHBIMU JIOKYMEHTAMH ITOJATBEPIKICHH-
€M COOTBETCTBHUS, T0OPOBONIBLHOI cepTudukaimeit ycnyr B chepe cepBuca, CBOAHBIMU XapaKTe-
PUCTHKAMU Pe3yabTaTOB U3MEPEHHUIA, (pakTOpamu, BIUSIOMIUMU HAa Ka4eCTBO PabOTHI CEPBUCHOM
OpraHHu3aIiy, KAYeCTBOM MepcoHaia, 000pyA0BaHUS, MaTEPHATIOB, CPEACTB U3MEPEHH, HH]pa-
CTPYKTYpPBbI, KAYECTBOM MPOIYKIIUU U KaYECTBOM OOCITY>KMBaHHSI, OCHOBHBIMUA TE€PMHUHAMH H OTI-
pEeneneHns MU KBAIUMETPUH, TOKA3aTeNIMHI KauecTBa yCIyT.

OO0mast Tpy1I0eMKOCTh OCBOCHUS JUCIUTUIMHBI COCTABIISIET 7 3a4€THBIX €AWHUIL, 252 Jaca.
[IpenonaBanue AUCIUIIMHBI BeAETCS HAa 1 Kypce Ha 2 ceMmecTpe U Ha 2 Kypce Ha 3 cemecTpe
IIPOIOJDKUTEIHHOCTBIO 18 Hemenb KaKAbIi U MpeaycMaTpUBAeT MPOBEACHNE YICOHBIX 3aHITHI
CIEYIOIIUX BHUJIOB: JIEKIIMH, B TOM YHCIIe MPOOIEMHBIE JIEKIIUU, PAKTUYECKUE 3aHATHS B Gop-
Me. CEMUHApPHI-TPEHUHTH, BBITIOJIHEHUE 33aJJaHuil B pabodeil TeTpaau, pelieHne CUTYaIllMOHHBIX
3a/a4, pa3paboTKa TPYNIOBBIX IMPOEKTOB, JOKIAABI-MIPE3CHTAIlMH, CaMOCTOsATENbHAs paboTa
00yJaromuxcsi, TPYIIOBbIe M WHANBUAYAIbHBIE KOHCYIbTAIIMH. [IporpaMmoil mpeaycMOTpeHbI
CJICAYIONINE BUIBI KOHTPOJIS: TEKYIIUH KOHTPOJb YCIIEBAEMOCTH I10 Pe3yIbTaTaM OCBOCHHSI Ka-
XJIOTO OJIOKA JUCIHILINHBI TPOBOAMTCS (B YCTHOM M MHCBMEHHOU (opMe, B BHJIE TECTOB, yCT-
HBIX OIPOCOB, PEIICHHS CUTYAIlMOHHBIX 33J1a4, 3aIIUTHl TPAKTHICCKUX padoT), TPOMEKYTOUHAS
aTrecTanus B GopMme 3auéra (2 cemecTp) M dk3aMeHa (3 cemecTp) Il OYHOW W 3a0YHOM (hopM
oOydeHus. Pe3ynbraT yCBOCHUS 3HAHUHA W MPAKTHYECKUX HABBIKOB, KOMITCTCHITUH OICHUBACTCS
B 0a/uiax B COOTBETCTBUH C METOAMYECKUMU PEKOMEHAAIMSIMH TO OINPEACTICHUIO PEe3yNbTH-
pyromei oleHKu AOCTIKeHud oOyuaronmuxcs no aucuumiuHe b1.0.13 «Cranpaptuzanus u
yIpaBlIeHUE KAa4eCTBOM.

Ha ounoii dopme oOyueHuUs: MPOrpaMMOIl TUCIUIUIMHBI MPEAYCMOTPEHBI JICKIIHOHHBIC
3arsaTus (50 yacoB), 3aHATHS ceMHHApCKoro Tuma (36 4acoB), KOHCYIbTaIuu (4 yaca), mpoBese-
HHUE TTPOMEKYTOUHOM aTTecTaluu (4 4aca) U caMoCTosITeNIbHas padoTa cryaeHTa (158 gacos).



Ha 3aounoii ¢dopme 00ydeHUs: TPOrpaMMoOi AUCITUIUTMHBI MPETyCMOTPEHBI JIEKIIMOHHBIE
(4 vaca) 3aHATHSA, IPAKTHYCCKUE 3aHATHs (4 Yaca), cCaMOCTOsATeNIbHAs pabora cTyaeHTa (236 ua-
COB), TPYIIIOBbIE KOHCYJIbTALMU (4 yaca), MpoMeXyTouyHas arrectanus (4 Jaca).
OCHOBHBIE TOJIOXKEHUS TUCIUIUIMHBI TOJDKHBI OBITh WCIIONB30BaHBI B JaTbHEHUIIEM TpU
noaroroske u 3anmure BKP.

2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 110 JUCHMILJIMHE, COOTHECEHHBIE C MJIa-
HHMPYEeMbIMH Pe3yJ1bTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrPaMMbl

Ne | Hunexc xom- [Inanupyemsble pe3ynbTaThl 00ydeHHUS
- TIeTCHIMH, (KOMIIETCHIINH, HHAUKATOPA TOCTHKCHUS KOMIICTCHIINN)
WHJUKaTopa
JOCTHUKCHHUA
KOMIICTCHII U
1 OIIK-3 CIIOCOOHOCTBIO 0OecreynBaTh TpedyeMoe KauecTBO MPOLIECCOB OKa3aHMs

yCIIyT B U30paHHO# cdepe mpodhecCHOHATBEHOM eI TSIIEHOCTH B YaCTH:
OIIK-3.1. OneHnBaeT KayecTBO OKa3aHMs YCIYI B CEPBHUCE HAa OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

OIIK-3.2. O6ecnieunBaer TpeOyeMoe KauecTBO MPOLIECCOB OKa3aHUs ycC-
JYT B CEPBUCE B COOTBETCTBUH C MEXKIYHAPOJIHBIMUA W HAIMOHATbHBIMU
CTaHAapTaMH

OIIK-3.3. OGecrieunBaeT OKa3aHUE yCIYT B COOTBETCTBHHU C 3aSBICHHBIM
Ka4eCTBOM.

3. MecTo gucuuninnsbl B cTpykrype OOIT

Hucnurnmuna b1.0.13 «CranpapTuzanus U yrnpaBieHUE Ka4eCTBOMY SIBJISIETCS TUCITUILIH-
HOU TepBOTO OJI0Ka MporpamMmbl OakajgaBpuaTa U OTHOCHTCS K 00s13aT€TbHON YacTH OCHOBHOM
npodecCHOHATLHOW 00pa30BaTeIbHOM MporpaMMbl 10 HampasieHuio mnoaroroBku 43.03.01
«Cepsuc» npoduis «L{udpossie cepBUCH 1715 OU3HECAY.

N3ydyenne nanHOM AUCHMILTUHBI Oa3UpyeTcs Ha 3HAHWUU IIKOJIBHOMN MPOrpaMMBbI IO ecTe-
CTBEHHOHAYYHBIM U OOIIECTBEHHBIM MpeaMeTaM: MaTeMaTuka, Gusnuka, XUMHs, 0OILIECTBOBEIE-
HUE.

OCHOBHBIE TIOJIO)KCHUS TUCIUIUIMHBI JOHKHBI OBITH WCIIOJIB30BaHBI B JAJIbHEHUIIIEM TIPH
noarotoske u 3amure BKP,

4. O0beM TUCHUILUIMHBI B 32Ye€THBIX €IMHUIAX ¢ YKA3aHHEM KOJHYECTBA aKAJTeMHYECKUX
4YacoB, Bbl/IeJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcs ¢ npenojaaBaresieM (o BUjaam
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEIbHYI0 padoTy 00y4aroImMXxcs

OO01mast TpyA0€MKOCTh JUCIUTIIMHBI COCTABIISET 7 3a4eTHBIX eUHUI/ 252 aKaj.uacos.

(1 3auemnasn eounuya coomeemcmeyem 36 akadeMuiecKum 4acam)

4.1. /st 0uHOI opMBbI 00YUCHHS:

No Bunet yaeOHOM NeaTenbHOCTH CemecTphbl
n/m Bcero 2 3
1 KonTakTHas padoTa 00yJyaommxcsi ¢ npenogaBaTeiemM 94 38 56




B TOM YHUCJIC:

1.1 | 3aHsaTHS JIEKLIHOHHOIO TUIIA 50 16 34
1.2 | 3aHsaTHsI CEMHHAPCKOIO THIIA, B TOM YHCJIE: 36 18 18

CemuHapHI

JlabGopaTopHbie pabOTHI

[IpakTHdeckue 3aHATHSI 36 18 18
1.3 | KoncyabTamun 4 2 2
1.4 | Ilpome:XyTOUHAs aTTeCTALHUS 4 2 2
2 CaMocTosiTeJIbHAsI patoTa 00yJarIMXCs 158 70 88
3 dopMa MPOMEKYTOUHOM aTTeCTAMHU (3a4YeT, IK3aMeH) 3au K3
4 OO01mas TPy10eMKOCTh yac 252 108 144

3.e. 7 3 4




4.2. lns 3a0uHoii ¢popmMbl 00yUeHus :

No Buapl yueOHOM nesTeIpHOCTH CemecTphl
T/ Beero | 2 3
1 KonTakTHasi padoTa 00y4arommxcs ¢ npenogaBareaemM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3aHsTHA JIEKIIMOHHOTO THTIA 4 2 2
1.2 | 3aHsaTHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 4 2 2
CemuHapHI
JlaGopartopHbie pabOTHI
[IpakTHyeckue 3aHATUS 4 2 2
1.3 | Koncynpranuu 4 2 2
1.4 | TlpoMexxyTodHas aTTecTalys 4 2 2
2 CamocTosiTeJIbHasi pa60oTa 00y4aloHXCS 236 | 100 136
3 DopMa NPOMEKYTOYHOM aTTecTAllUM (3a4€eT, IK3aMeH) 3au K3
4 OO0uasi Tpy10€eMKOCTh yac 252 | 108 144
3.e.
7 3 4




5. Conepxxanne TMCUUIIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiaM) ¢ YKa3aHHeM OTBeIeHHOr0 Ha HUX KOJIMYeCTBA aKaJleMH-
YeCKUX YaCOB M BUJ0OB Y4eOHbIX 3aHATHI

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX paboT, TabopaTopHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 BBOJHAs 2 | CemuHAp-TpEHUHT 5 O3HaKoMJIEHHE C
1. CTaH}IapTI/ISa- METpPOJIOTUM, CTaHAAPTU3AUN U cepTI/I(bI/I- JH/ITepaTypoﬁ o
s u cepTuduka- | Kauuu. TepMuHbl U onpenenenus B 061acTu JUCHIUIUIMHE Ha Caii-
Usl KaK MHCTPY- CTaHIApTH3AIMU, CEPTUDUKAIIUN U METPO- e ObC
MEHTEHI obecreye- JIOTUH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHIAPTH- CTaBJIEHUE TEPMUHO-
ayr 3aIU, CepTH(UKAIIMN U METPOJIOTHI. JIOTHYECKOTO CII0Baps
1/2 JI: Tema 1.2. Cucrema cragapTH3AIMH. 1 TpaguunonHas 5 IIpopaboTka y4ueOHO-
[MpuHIMnbl ¥ GYHKIUK CTAaHJAPTU3AIHH. ro marepuana. Iloz-
CpencTBa cTaHIapTU3AMHA. METOIBI CTaH- TOTOBKA K MPaKTH4e-
JApTU3AIHH. CKUM 3aHITHSAM
2/2 JI:Tema 1.3. HopmaTuBHBIE TOKYMEHTHI 110 2 Tpaguimonnast | 2 | BelmonHeHne — 3ajaHuii B 5 [Ipopabotka yueOHO-
crangapTi3amy. Crucrema 3aKOHOIATEIb- paboueii TeTpaau ro marepuaina. Iloz-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- TOTOBKA K MPaKTH9e-
YEeCKOro perynupoBaHus. HarmmoHamsHbIE CKUM 3aHITHSM

6
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CHUCTEMBI TEXHHUECKOTO PETyIHUPOBAHUS B
CEKTOpe Typu3Ma U CepBHCa
I1P: 3ansarue 2: «3yueHne TEXHUIECKOTO
3aKOHOIATEIbCTBAY
JI:-Tema 1.4. Crangaptuzanus NpogyKIUH U 2 TpaauunonHast 2 | BeimonHenne 3agaHuii B 5 [IpopaboTka yaeOHO-
yCITyT. AHAJIN3 CUCTEMBI CTAHJAPTH3AINH B paboueii TeTpaam. ro marepuaia. [log-
TypU3ME U CEpBUCE W HAIPABIICHUS €€ CO- YcTHEIH ompoc. TOTOBKA K MPaKTH4e-
BepuieHcTBOBaHMs. CucTemMa Kiaccuduka- KourpoabHas Touka Nel. CKUM 3aHSITUIM
[IUU ¥ KOJTMPOBaHUE TEXHUKO-
HSKOHOMHYECKON MH(OpPMAIU.
I1P: 3ansarue 3.: «'ocynapcTBeHHas HH-
(hopmanmoHHas cucTeMa MapKUPOBKI
JI:Tema 1.5. Cucrema MeXIyHAPOTHOH 2 [Ipobnemuas 2 | BpimonHenwe 3amaHuid B 10 | IIpopabotka yueGHO-

cTaHaapTU3auu. MexayHapoaHOe COTPY/I-
Hu4ecTBO Poccuiickoit deneparuu B odyac-
TH CTaHIapTH3AINK B chepe Typusma u cep-
BHCA.

pabodeii TeTpanu

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4EC-
CKUM 3aHATUAM
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IIP: 3ansrtue 4. «Onpenenenue NOIMHHO-
CTH TOBapa M0 MITPUX KOy MEKIYHAPOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 2 TpamuuuonHast | 2 | BemonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
tudukama. [1opsmok mpoBeaeHUs CepTH- paboueii TeTpaam. ro marepuaia. [log-
(ukar. MexayHapoTHast CepTUDIKAIIHS. TOTOBKA K MPaKTH4e-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3ausitre 5. «PacmmppoBka MapKUpo-
BOYHBIX 3HAKOB)»
JI:Tema 1.7. IlogTBepkacHUE COOTBETCTBHSI. 2 TpamunuronHas 2 | BeimonHenne 3agaHuii B 10 [IpopaboTka yueOHO-

®opMBbl 003aTETHHOTO OATBEPKICHUS
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa-
U KaK (bopMa TIOATBEPKACHUSA COOTBETCT-
BuUs cepsl cepBuca U TypusMma. Jlexmapa-
ouu 1 ceanquaTH COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHANIHM3 peanbHOTO CEP-

paboueii TeTpanu.

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKHM 3aHATHAM




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
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THU(HKaTa COOTBETCTBHUS»
6/2 JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 2 nmpobIeMHas 2 | BemonHeHne 3amaHWNd B 10 | Ipopabotka yueOHO-
cdepax cepsuca. paboueii TeTpaay. ro marepuana. [Tox-
IIP: 3anstue 7.: «MexayHapoHasi CUCTEMA VYerHblii onpoc. TFOTOBKa K IpaKkTUie-
enuaUI prsndecknx Benuaud (CHU)» KonTtpoabHasi Touka Ne2 CKHM 3aHATHAIM
6/2 JI:Tema 1.9. OGuye cBeJCHUS O METPOJIO- 2 Tpapuumonnast | 3 | Joxnman-npeseHTanust 10 | IIpopaboTka y4eOHO-
ruu. Bunel n3mepenuii. Meronsl usmepe- KonTpoabHasi Touka Ne3 ro marepuana. I[lox-
Hui. Cpenctea usmepenuii. Merposoruye- TFOTOBKA K IpaKTUye-
cKoe obecriedeHue cepsl cepBHCa. ckuM 3aHsTusM [ox-
I1P: 3ansarue 8. O630p 3aKOHOAATEIILCTBA B TOTOBKa K TECTHPO-
cdepe cTaHAAPTU3ALNY U CEPTUPHKALNN B BaHMIO 110 pa3zeny 1.
obnacTu cepBuca.
I1P: 3anarue 9. TectupoBanue no pasaeny 1 | TectupoBanmue. [Ipopabotka yueOHO-

1.

KonTponbnasi Touka Ne4

ro marepuana. Ilog-
TOTOBKA K IIPOMEXY-
TOYHOU aTTeCTalluu




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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Koncynpramms 2
[IpomexyTodHas aTTecTanus — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, ero 3Ha- 2 TpanuuuoHHas 2 BrmmonHenue 3agaHuii B 8 CocraBieHue TepMHu-
2. CHCTEMBI yeHHe M QYHKIMH yIIpaBIeHHs] KAYECTBOM paboueii TeTpaam. HOJIOTHYECKOTO CJI0-
YIIpaBIeHUs Ka- MPOAYKIINH U YCIyT. MeTOA0I0OTHIecKHe Baps
OCHOBBI YIIPaBIICHUS KAYECTBOM.
YECTBOM
IIP: 3ansrtue 10. «M3ydyenue noHsATHS «Ka-
YECTBO»
JI:Tema 2.2. Kpamumerpust. OCHOBHEBIE TED- 2 TpagunuonHas 8 IIpopaboTka yueOHO-
p p p pop yq
MUHBI H OTIPEICIICHUS KBAIUMETpUH. BbIOOp ro MaTepuania
OTIPENISIIAONINX TOKa3aTeNICH KauecTBa.
IToka3aTenu kauecTBa yCiyrT.
2/3 JI:Tema 2.3. ®akTOpHI, OMPEACIIAIOIINE Ka- 2 Tpanuimonnas 2 | BeimosmHeHME — 3aJaHUNl B 8 ITpopaboTka yuebHO-
YECTBO; XapaKTEPUCTHKH, TIOKA3aTeIH 1 pabodeii Terpamum YCTHBIH ro marepuana. [loa-
METOBI HX OTPEACICHHUS, METOIBI KOHTPOJIS orpoc. TOTOBKA K MPaKTH4e-
Ka4ecTBa YCIYT U MPOIYKIUH. KonTpoabHas Touka Nel. CKUM 3aHITUAM

10




Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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IIP: 3ansrtue 11. «M3yuenune MexxayHapo-
HBIX CTaHIapToB kauecTBa yciayr MCO ce-
puu 9000y,
JI:Tema 2.4. dakTophl, BIUSIONINE HA Kade- 4 TpagunuoHHAS 8 [IpopaboTka y4eOHO-
CTBO PabOTHI CEpBUCHOM opranm3anuu. Ka- ro MaTrepuana
YeCTBO MEepcoHana, 000pyJOBaHUs, MaTe-
pHaloB, CpEACTB U3MEpEHHA, HHYPaACTPYK-
Typbl. JlepeBo kauectBa. KauecTBo nmpoayk-
LIMM ¥ Ka4eCTBO o0cimyxuBanust. [leris ka-
4ecTBa
JI:Tema 2.5. DBotonusi MOIXOAOB K IIPO- 2 Jlexuus 2 | CuryanmoHHas 3ajada 8 IIpopabotka yueOHO-
1lecCy YNpaBJeHUS KaueCTBOM IPOIYKINH (pobnemHas) ro marepuaia. [lox-
(pabor, ycayr). TOTOBKA K MpaKTHIe-
ITP: 3ansatue 12. «Bocmpusitie coBpeMeH- CKHUM 3aHITHSIM
HOM KOHICNIMU YIpPABJICHHS KadeCTBOM
(151 yCIIoBHi LIMBUITU30BAHHOTO PHIHKA))
JI:Tema 2.6. MextyHapoHasi © MEKTOCY- 4 Tpaguuuonnas | 2 | CuryauuoHHas 3amada 8 IIpopabotka yueOHO-
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Howmep Henenu cemecTpa

6/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM

S) =
' S
s g =
oy 1 <
= : o) [
o = = 5 8
< = < = m =
= = § = Q >
= = = 32 9 o
& = w | 8 o =z &
o) < = = o @)
= <2l =) = = =
=] w = = < = =
= = = = 2 = S
= am < ani < am m jont
o L 0 5] “ 5] o 5
= NS o) N & = =t 3] =
= O S| L 3 S O ] O
2 m| R 5 2 8 = = 2 5 @
o O Q Q Q w < Q = ®}
E ol &o o) & 3 & & = (o
= < = = =) = < ¥a) = & =
=7 s 8 =l g9 5 < < <
= 1:[ = T 1 = © 1) = - s
2 s = s | & & & (= o o,
= 2| o8 8| ¢ 5) 5)
> = Z S =¥
B S| B E = | e 9 % S @) S
JApCTBEHHAS CTaHAAPTH3aLUUsA. Mexrocy- ro marepuaia. [loz-
JapcTBeHHble cranaaptel ctpad CHI B Ty- TOTOBKA K IPaKTHYE-
puctckoit otpaciu Poccun. Mexaynapon- CKHUM 3aHITUAM
Hble cranaapThl cepun ISO 9000, XACCII n
HUX UCIIOJIB30BaHUC.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIECTBO
MOJIYYHIIO CEPTU(HHUKAT COOTBETCTBHS
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 4 8 IIpopaboTka yueOHO-
(UKaLM¥U B CHCTEMHOM MEHEJDKMEHTE Kade- ro MaTepuaia
ctBa CHCTEMHBIN TTOJXO]] K YIIPABICHHUIO
kauecTBa. [IpUHIMITBI 1 0OCOOEHHOCTH BCE-
TpanuuuonHas
o0Omrero meremxkMenTa kagectsa (TQM).
OCHOBHBIE TIPUHIIMITB YIPABJICHHS KauecT-
BOM. MoJienb CHCTEMbI MEHEIPKMEHTa Kaye-
CTBa
JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha 4 Jlexuus 2 | CuryarmoHHas 3aaJa. 8 ITpopaboTka yueOHO-
OCHOBe MapkeTnHra. OneHka Ka4ecTBa CHC- (mpoGemHas) VYcTHBIH ompoc. ro marepuaia. Iloz-

12




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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TeMbl o0cyxuBaHuA. OpraHu3anus, BUABI KonrposbHas Touka Ne2 TOTOBKA K MPaKTHIE-
Y METO/Ibl TEXHUYECKOTO KOHTPOJIS KauecT- CKHUM 3aHSTHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKa MpPEe3eHTaIN
I1P: 3ansatue 14. «Kak 60poThCs ¢ moaae-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CymiHOCTb, COACpKaHUE H TIPa- 2 Tpaguumonnas | 7 | [pymmoBoit  mpoekt. [ok- 8 IIpopabotka yueOHO-
BOBBIE OCHOBBI CepTU(HUKALUK MPOYKINHN U Ja-TIpe3eHTaIHs ro marepuana. [Tox-
CHCTEM KauecTBa. KonrpoabHas Touka Ne3. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17 «Pa3pabotka [lomuruku CKHUM 3aHATHSAM IOJI-
B obnactu kauecTBa B chepe cepucan TOTOBKa MPE3eHTaIN
(TpynmoBO# MPOEKT). IIPOEKTa
8/3 JI:Tema 2.10. 3arparsl U KayecTBO MPOJIYK- 4 TpaguuuoHHas 8 [Ipopabotka yueOHO-

muu (pador, yciyr). OneHka pe3yiabTaTHB-
HOCTH JeSITeIHbHOCTH OpraHu3aluy B objac-
T Ka4eCTBa C HCIOJB30BAHUEM KPUTCPHUEB
[IPEMUH 110 Ka4ECTBY.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAlIUN
MpoeKTa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ nmpenojaBaTesieM
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7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 4 Jlexmus 1 | TectupoBanue 8 IIpopabotka yueOHO-
IO MOBBINICHHUIO KAYeCTBa U 0E30MacHOCTH (mpobnemHasn) KourpoabHas Touka Ned ro marepuana. [loa-
MPOAYKIMH U YCIYT B 00JIaCTH TypHU3Ma U TOTOBKa K TECTUPO-
cepuca. [Topsox pa3paboTKu U BHEAPEHUS BaHUIO 110 paszeny 2.
CHUCTEMbI MCHEIPKMEHTA Ka4€CTBA B pa3jiny- HO)IFOTOBKa K IIpo-
HBIX 00J1acTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NpeaAnpuATUsa, NpuMeHdaEeMas B COOTBETCT- cTamuu.
BUM C TPeOOBaHMSIMH CHCTEMBI Ka4eCTBa
YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynprarmms 2
[IpomexyTouHast aTTecTalms — 3k3aMeH — 2 4aca
Hroro 50 36 8 158
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Joist 3a04Hoi (hopmMbI 00yUeHUs:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYEC-
CKHX palboT, 1JabopaTOpHBIX padoT, ce-
muHapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeseM
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1/2 JI: Tema 1.1. Beenenue. Mctopus pa3BuTHs 1 BBOJHAasI CeMuHap-TPEHUHT 11 O3HaKOMJICHHE C
1. Crannaprusa- METPOJIOTHH, CTAHAAPTH3ALNN U CEPTUPH- JUTEPaTypOr 1O
1us u cepTuduKa- Karuu. TepMUHBI U OTIpeieNIeH s B 001acTH IHUCIUININHE Ha Ca-
IUs KaK HHCTPY- CTaHIApPTHU3AINH, CePTU(UKAIIUN U METPO- e DEC
MEHTHI o0ecreue- JIOTUH. znanium.com. Co-
HHMS KauecTBa yc- IIP: 3anstue 1. «TepMuHoNOrUs CTaHAAPTU- CTaBJICHHE TEPMHHO-
ayr 3alUH, CePTUPUKAIINA  METPOIIOTHID. JIOTHYECKOTO CIIOBApS
1/2 JI: Tema 1.2. Cucrema cranmapTH3AIIMH. 1 TpamunronHas 11 | Ipopabotka yueOHO-
[puHOUNE! ¥ GYHKIMHA CTaHIAPTH3AINH. ro marepuaia. [1og-
CpencTBa cTaHmapTU3ai. MeToIsl CTaH- TOTOBKA K MPaKTH4e-
JApTU3AIIHH. CKHM 3aHITHAM
2/2 JI:Tema 1.3. HopMaTuBHbIE TOKYMEHTHI 110 1 | BomonHenne 3amaHuil B 11 | Ipopabotka yueOHO-
cranaapTuzanuu. CucremMa 3aKoHOAaTeNb- pabodeii Terpamu. YCTHBIH ro marepuana. [loa-
HBIX 1 HOPMATUBHBIX aKTOB B c(hepe TeXHU- orpoc TOTOBKA K MPaKTH4e-

YCCKOT'0 PEryJIMpOBaHUs. HanuonansHbie
CHUCTEMbI TEXHUYCCKOI'O PEryJIMpOBaHUs B

KounrpoabHas Touka Nel.

CKHM 3aHATUAM

15




Howmep Henenu cemecTpa

3/2

4/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CEKTOpE TypH3Ma U CepBHca
I1P: 3ansarue 2: «3yueHHe TEXHUYECKOTO
3aKOHO/IATEJIbCTBA»
JI:Tema 1.4. CtanmapTu3anus MpoAyKIHN U 11 | Ilpopabotka yueOHO-
ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3ALUH B ro marepuana. [Tox-
TYpHU3MeE M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BepiIeHcTBOBaHMs. CrcreMa Kinaccupuka- CKUM 3aHITHAM
IIMH ¥ KOJUPOBAHUE TEXHUKO-
SKOHOMHYECKON MH(pOpMAIUH.
I1P: 3ansarue 3.: «'ocynapcTBeHHas HH-
(hopmaiioHHas cucTeMa MapKUPOBKI)
JI:Tema 1.5. Cucrema MexayHapOTHON 11 | Ilpopabotka yueOHO-

CTaHIapTH3AIMKA. MeXIyHapOIHOE COTPY/I-
HU4ecTBO Poccuiickoit deneparyu B odyac-
TH CTaHIapTH3aIMK B chepe Typusma u cep-
BHCA.

IIP: 3anstue 4. «Onpenenenne NOTMHAO-

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4eC-
CKUM 3aHATUAM
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Howmep Henenu cemecTpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CTH TOBapa Mo MTPUX KOIY MEXIyHapOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 11 | Ilpopabotka yueOHO-
tudukanuy. [Topsmok mpoBeeHNs cepTH- ro marepuana. [Tox-
¢ukanmu. MexyHapoHas cepTUQHUKALMSL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3ansTue 5. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY
JI:Tema 1.7. IlogTBepxacHUE COOTBETCTBHSL. 11 | IIpopabotka yueOHO-

®DopMBbI 003aTETHHOTO TOATBEPKICHUS
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa-
s KaK opMa MOATBEPKICHHUSI COOTBETCT-
BuUs cepsl cepBuca U TypusMa. Jlexmapa-
o 1 CepTI/Iq)I/IKaTBI COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHAIHM3 peanbHOTO CEP-
TI/I(bI/IKaTa COOTBETCTBUA»

ro marepuana. [loa-
FOTOBKa K MpaKkTUie-
CKHM 3aHATHIM
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Howmep Henenu cemecTpa

6/2

6/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 11 | Ipopabotka yueOHO-
cdepax cepsuca. ro Matepuana. [lon-
I1P: 3ansatue 7.: «MexayHapoHas cucTeMa TOTOBKA K MpaKTH4e-
enunull puznyeckux Benuuud (CHU)» CKHUM 3aHITUAM
JI:Tema 1.9. OOmmue cBeeHNsI 0 METPOJIO- 12 | Ipopabotka yueOHO-

run. Bunpl usmepennit. Meroasl uamepe-
Hui. CpencTea u3mepenuii. Merposoruye-
ckoe obecrnieueHune cdeprl cepBuca.

[1P: 3ansaTue 8. O630p 3aKOHOAATETHCTBA B
cdepe CTaHAaPTU3ALNY U CEPTH(GUKALINN B
o0acTu cepBuca

IIP: 3anstue 9. TecTupoBaHUe MO pasleny
1.

1 | TectupoBanmue.

KourpoabHas Touka Ne2
KonTpoabHasi Touka Ne3
KourpoabHas Touka Ned

ro marepuana. [loa-
FOTOBKA K IpaKkTUyie-
cKuM 3aHsaTuaMm Ilon-
TOTOBKa K TECTHPO-
BaHUIO 110 pazzaeny 1.

[Ipopabotka yuebHO-
ro matepuaina. [log-
TOTOBKA K IIPOMEXY-
TOYHOM aTTeCcTaluu.

Koncynpranus
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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IIpomexkyTouHas aTTecTamus — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, ero 3Ha- 2 TpanuuuoHHas 1 BrmmonHenue 3agaHuii B 14 CocraBieHue TepMHu-
YeHUe U (QyHKIUH yIpaBIeHUS] KAYeCTBOM pabouell Terpagu. YCTHBIN HOJIOTUYECKOTO CJI0-
2. Cucremsr IPOAYKLHMH U YCIyT. MeTo010rHuecKue onpoc Baps
YIUPaBICHUA K4~ | ocHOBHI yHpaBiIeHHs Ka4eCTBOM. KonrpoabHas Touka Nel.
4ECTBOM IIP: 3ansrtue 10. «M3ydyenue noHsATHS «Ka-
YECTBO»
JI:Tema 2.2. KBaimmmetpusi. OCHOBHBIE Tep- 12 | IIpopaboTka y4eOHO-
MUHBI 1 OTIpeJIeNICHUs KBaJuMeTpuu. Boibop rO MaTepHaia
OTIPEIETIAIONINX MTOKa3aTeIel KauecTBa.
[Tokazarenu kauecTBa yciyr.
2/3 JI:Tema 2.3. ®akTOpHI, OMPEACIIAIOIINE Ka- 12 | IIpopaboTka y4eOHO-

YECTBO; XapaKTEPUCTHUKH, TIOKA3aTENN 1
METOBI UX ONpEAEIECHUs, METOJbl KOHTPOJIS
Ka4yecTBa YCIyT U MPOAYKLUH.

I1P: 3ansrue 11. «I3y4yeHue MexayHapo-
HBIX cTaHaapToB kauecTsa ycayr UCO ce-

ro Marepuajia. HOH—
T'OTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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pun 9000».
JI:Tema 2.4. ®akTopsl, BIASIONINE HAa Kaye- 12 | IIpopaboTka yueOHO-
CTBO pabOTHI CEPBUCHOM opranm3anmu. Ka- rO MaTepHaia
YeCTBO IepCcoHaNa, 000PyIOBaHMS, MaTe-
pHaoB, CPEICTB N3MEpEeHN, HHYPACTPYK-
Typbl. JlepeBo kadectBa. KauecTBo nmpomyk-
IIMM ¥ Ka4ecTBO oOcirykuBanust. [lers ka-
4ecTBa
JI:Tema 2.5. DBomIOnus MOIXOAOB K TIPO- 12 | Ipopabotka yueOHO-
IlecCy YNpaBJCHUS KaueCTBOM IPOIYKINH ro marepuana. [Tox-
(pabor, ycayr). FOTOBKa K MpaKkTUye-
IIP: 3amsatue 12. «Bocnpustue coBpeMeH- CKMM 3aHATHUAM
HOM KOHICNIMU YIpPABJICHHS KadeCTBOM
(s yCIioBHi IMBUITU30BAaHHOTO PHIHKA))
JI:Tema 2.6. MextyHapoHasi © MEKTOCY- 12 | IIpopaboTka y4eOHO-

JIapCTBEHHAs CTaHAapTU3anus. Mexrocy-
JapctBeHHble cTangapTsl ctpad CHI™ B Ty-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
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Howmep Henenu cemecTpa

6/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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puctckoit otpaciu Poccun. MexnyHapon- CKHUM 3aHITHIM
Hble cranaapTsl cepun ISO 9000, XACCII u
UX MCIOJIb30BaHHUE.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIECTBO
MOJIYYHIIO CEPTU(HUKAT COOTBETCTBHSI
JI:Tema 2.7.OCHOBHBIE ITOJIOKESHHSI CEPTH- 12 | Ipopabotka yueOHO-
(huKanmyM B CHCTEMHOM MEHEDKMEHTE Kade- ro MaTepHuaia
ctBa CUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO
kauecTBa. [IpUHIMITBI 1 0OCOOEHHOCTH BCE-
o0rmrero MmeHemxkMeHTa kagectsa (TQM).
OCHOBHBIE IIPUHIMITBI YIPABICHHS KauecT-
BOM. MoJiesib CHCTEMbI MEHEIPKMEHTA Kave-
CTBa
JI:Tema 2.8. YnpaBiieHue npeanpusTHeM Ha 12 | IIpopaboTka y4eGHO-

ocHoBe MapkeTuHra. OIeHKa KauecTBa CUcC-
TeMbl 00cykxuBanus. OpraHu3arus, BUIbI
Y METOJIbI TEXHUYECKOTO KOHTPOJISI Ka4eCT-

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4€C-
CKHUM 3aHATHUAM IO~
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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Ba MPOAYKINH U YCIIYT. TOTOBKa IMPE3EHTAINN
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaaes-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CymiHOCTb, COACpKAHUE U TIPa- 12 | Ipopabotka yueOHO-
BOBBIC OCHOBBI CepTU(HUKAUK MPOIYKINHN 1 ro marepuana. [Tox-
CHCTEM KauecTBa. TOTOBKa K MPaKTHYe-
IP: 3ansatus 15-17 «Pa3padotka [Tonutuku CKUM 3aHSITHSAM HOJI-
B obnactu kauecTBa B chepe cepuca» TOTOBKa Mpe3eHTaIN
(TpymnmoBoii MPOEKT).. IIPOEKTa
8/3 JI:Tema 2.10. 3aTpaTsl U Ka4eCTBO MPOIYK- 12 | Ipopabotka yueOHO-
mun (pador, ycmyr). OneHka pe3yiabTaTHB- ro marepuaia. [lox-
HOCTH JIESITENFHOCTH OpraHu3aluy B obiac- TOTOBKA K MPaKTHYe-
TH Ka4ecTBa C HMCIOJIb30BAHUEM KPUTEPHEB CKHUM 3aHSTHSIM MOJI-
NpeMHI 110 Ka4ecTBY. TOTOBKA MPE3eHTAIN
poeKTa
7-9/3 JI:Tema 2.11. HampaBnieHus 1€ATEITLHOCTH 1 | TectupoBanue 14 | IIpopaboTka y4eOHO-

I10 HOBBIIIEHHUIO KaYeCTBa U 0€30MMaCHOCTU

KonrpoabHas Touka Ne2

To MaTepuaja. HO,Z[-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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MPOAYKIINH U YCIYT B O0JIACTH TypHU3Ma U KonTpoabHas Touka Ne3 TOTOBKAa K TECTHPO-
cepuca. [Topsok pa3paboTKu U BHEAPEHUS KourpoabHas Touka Ned BaHUIO 110 paszeny 2.
CHUCTEMBI MEHEDKMEHTA KaueCTBa B Pa3iny- [ToaroroBka k mpo-
HBIX 00J1acTAX 9KOHOMUKH. JIOKyMeHTaIHsI MEKYyTOUHOU aTTe-
MPEeNNPUITHS, TPUMEHSIeMast B COOTBETCT- CTallNH.
BUHU C TPEOOBAHUSIMH CUCTEMBI KaYECTBA
YCIIYT U TPOAYKIINH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynprarus 2
IIpomexxyTodHas aTTecTanus — 3K3aMeH — 2 Jaca
Uroro 4 4 8 236
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PryTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIETO ITPOPECCHMOHAJIBHOT'O OBPA30OBAHIISI

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTuC

Aucm 24 uz 30

6. IlepeyeHnb yueOHO-MeTOAMYECKOI0 00ecnieYeHUs1 AJIsl CAMOCTOSITeIbHOI padoThl 00y-
YAIOIMXCSA 10 TUCHUILINHE

Jliist caMOCTOSTENbHOM PadOThI MO AUCIHUILTUHE 00YYArOIIUECs UCTIONB3YIOT CIEAYIOIIee
y4e0HO-METOJMUECKOE 00ECIIeYCHUE:

Ne
n/n

Tema

TPYAOEMKOCTh
B aKa/L.4.

Ou. ‘ 3aou.

Y4eOHO-MeTOANYECKOE 00ecTIeUeHUe

(2 cemecTtp)

1. VcTopus pa3BUTHS METPOJIOTUH, CTaH-
JapTu3aiyy u ceptudukanuu. TepMuHbl 1
OIpe/ieIeHus! B 00JIaCTH CTaHapTU3aLHY,
cepTH(UKAIMU U METPOJIOTHH.

5 11

2. Cucrema crangapTuzanuy. [IpuHIUIGEL 1
¢ynkium crannaptuzanun. CpencTsa cTaH-
Japtu3anyi. MeTosl cTaHIapTH3AINH.

1. OcHOBBI MeTpONTOTMH, CTAHAAPTU3ALME U
ceprudukanun: Yueonoe nocoome / H.JI.
Hy6ogoii, E.M. IToptHOB. - M.: U]]
OOPYM: HULL UHD®PA-M, 2014. Pexxim
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=44
7721

3. HopmaTnBHBIE JOKYMEHTHI IO CTaHJap-
tu3anuy. CucremMa 3aKOHOJATENbHBIX U
HOPMAaTHBHBIX aKTOB B c(hepe TEXHHIECKOTO
perynupoBanus. HannoHanbHbIE CHCTEMBI
TEXHHYECKOTO PEryITUPOBAHMS B CEKTOPE
TypHU3Ma U CepBHCa.

4. CrannapTu3anys IPOAYKIUNA U YCIYT.
AHanu3 CUCTeMbI CTaHIaPTU3AINH B TY-
pHU3Me U CepBUCE U HANIPABJICHUS €€ COBEP-
mencTBoBaHus. Crucrema KinaccuuKaim u
KOJMPOBAaHUE TEXHUKO-IKOHOMHUYECKON
HHQOPMALIUH.

5. Cucrema MeXTyHapOTHOM CTaHAapTU3Aa-
. MexXayHapoTHOe COTPYIHUIECTBO
Poccuiickoit @eneparun B 0071aCcTH CTaH-
JTApTU3aIH B cepe Typu3Ma H CepBHUCa.

10 11

6. CymHOCTb U IpOBEJICHHE CepTU(HKA-
1. [Topsiok npoBeneHus cepTU(UKALHH.
MesxnynapoHas ceprudukanus. CepTu-
¢ukarst B CHI.

10 11

7. IToaTBepxaeHne cooTBETCTBUS. DOpMBbI
0053aTeTbHOTO OATBEPIKACHHS COOTBETCT-
Bus. JloOpoBosbHAS cepTUDUKAIIVS KaK
(hopMa MOATBEPKAEHHUS COOTBETCTBUSA ce-
PHI cepBuCca U Typu3Ma. Jlexmapanuu u cep-
TA(UKATH COOTBETCTBUS, 3HAKU COOTBETCT-
BHSL.

10 11

8. Ceptudukanys B pa3IMIHbIX OTPACIIX
SKOHOMUKHU.

10 11

9. O0mre cBeieHUs 0 METPOIOTUH. BHsl
usMepeHuil. Meronsl uamepenuil. Cpencrsa
n3MepeHuil. MeTtposornueckoe obecreue-
HHE cepbl yeIyT.

10 12

(3 cemecTp)

10

1. CymHoCTb KauecTBa, €ro 3Ha4eHHUE U
(yHKIHHN yIIpaBICHUS KA9eCTBOM MPOTYK-
LOUH U YCIIyT. MeTOJ0JI0rHYeCKIE OCHOBBI
YIpaBJIEHUs] KAYECTBOM.

8 14

11

2. KBanmumeTpust. OCHOBHbIE TEPMUHBI U
oTpeNieNeHus KBUIMMETpHH. Beibop ompe-

1. YpapneHue ka4ecTBOM: ydeOHOE
nocobue/A.M.EnoxoB - 2 u3n., mepepad. u
norn. - M.: HULl UH®PA-M, 2015. Pexum
J0CTyIa
http://znanium.com/catalog.php?bookinfo=48
6424



http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424

JIeJSIIOIINX TMoKa3aTenel kauectna. [lokaza-
TN Ka4eCcTBa YCIyT.

12

3. ®akTophbl, ONPEAEIAIOIINE KaYECTBO;
XapaKTEePUCTUKH, TOKA3aTEIH U METOJIBI HX
OTIPECTICHNsSI, METOIBI KOHTPOJIS KauecTBa
YCIYT ¥ IPOLYKIUH.

12

13

4. ®axTOpHI, BIUSIONIHE HA KA4eCTBO pabo-
ThbI cepBUCHON opraHuzanuu. Kauecto
HepcoHaa, 000pyJOBaHHS, MATEPHAIIOB,
CpPe/CTB n3MepeHuil, UHPPacTPyKTypHI.
Jepeso kadectBa. KauectBo npoaykuuu u
KadyecTBO oOcimyxxuBanust. [leTiist kauecTsa.
4 yaca.

12

14

5. DBoONHMS OJXO00B K MPOLIECCY yIpaB-
JICHUsI Ka4ecTBOM Ipoxykuuu (pabor, yc-

Jyr).

12

15

6. MexxayHapoaHas 1 MeXKroCyJapCTBEHHAs
cTaHzapTu3anus. MexrocynapcTBeHHbIE
cranaaptsl ctpad CHI' B Typuctckoit o1-
paciu Poccnu. Mexynapoable cTanmap-
TbI cepun ISO 9000, XACCII u ux ucnoib-
30BaHUE

12

16

7.OCHOBHBIE TIOJIOKEHUS CePTU(OUKALINH B
CHCTEMHOM MeHe/DKMeHTe kadecTBa Cuc-
TEMHBIN MMOJIXO/ K YIPABICHUIO KAuecTBa.
[TpuHIMIBI 1 0COOEHHOCTH BCEOOILEro Me-
HemkMenTa kadectBa (TQM). OcHoBHBIE
NPUHLMUIIBI YIIPaBJICHUs KadecTBOM. Mo-
JIelIb CUCTEMbI MEHE/PKMEHTa KauecTBa

12

17

8. YpasneHue npeanpusTHEM Ha OCHOBE
MapkeTuHra. OreHka KauecTBa CUCTEMBI
obcyxuBanust. OpraHu3anus, BUII K Me-
TO/bI TEXHUUECKOTO KOHTPOJISI KaueCcTBa
MPOJYKIHUH U YCIYT.

12

18

9. CymHoCTb, coiepKaHue U TPABOBHIC
OCHOBBI CepTH(HUKALNH MTPOTYKINH U CHC-
TEM KauyecTBa.

12

19

10. 3arpatbl 1 Ka4ecTBO MPOAYKIUH (padoT,
yeciyr). OneHka pe3yldbTaTUBHOCTH Jes-
TENILHOCTH OpPTraHU3alliy B 00JIACTH KavyecT-
Ba C HUCIIOJIb30BaHHEM KPHUTEPUEB HpPEMHUI
110 KauecTBYy.

12

20

11. HanpaBneHwust JesTENLHOCTH 1O TIOBBI-
IIEHUIO KayecTBa U 6€30I1aCHOCTH MPOTyK-
UM U YCIIYT B OOJIACTH TypH3Ma U CepBHUCaA.
Iopsinok pa3paboOTKH U BHEAPCHUS CHCTE-
MbI MEHE/DKMEHTA KaueCcTBa B Pa3JIMUHbIX
001acTAX IKOHOMHKH. JJOKyMeHTaIus
MpeanpUITHS, TPUMEHsIeMast B COOTBETCT-
BUU C TpeOOBaHMSIMH CUCTEMBI Ka4eCTBa
YCIIYT U IPOAYKIIAH.

14

2. YmpapicHHE Ka4eCTBOM: Y4eOHOe
noco6ue / FO.T. lectonan, B./I. Jlopodees,
H.1O. lectomai, 3.A. Argpeesa. - M.: HULL
NH®PA-M, 2014 Pexum moctyma
http://znanium.com/catalog.php?bookinfo=38
9993

3. YropaBneHue Ka4ecTBOM: CaMOOIICHKA:
VYueonoe mocodbue / b.1. 'epacumos, A.1O.
CuzukuH, E.b. I'epacumosa, I'.A. Cocenos. -
M.: ®opym:HUIT UHDPA-M, 2013. -
Pexxum noctyna:
http://znanium.com/catalog.php?bookinfo=40
1937

25 © PTYTUC
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7. ®OH/ OLIEHOYHBIX CPEJCTB Il IPOBeeHNUs TeKYIIel U MPOMEKYTOYHOH aTTecTAllul
00y4aoIMXCH M0 JUCUMUILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB ux (opMUPOBaHNs B Npolecce 0CBOe-
HUs1 00pa30BaTeJbHOI MPOrpaMMbl

Ne Un- Conepxanne KoMmrieTeH- | Pazmen B pesynbraTe nm3ydeHus paszena TUCIHIDIMHBL, 00eCTIe -
om | JeKc LUK JICIUILIH- Baromiero (GopMHUpPOBaHHE KOMIIETEHIINH (MHINKATOPA TOCTH-
KOM- | (MHAHMKAaTOpa JOCTHKEHUS | HEBI, 0Gec- JKEHHSI KOMITCTEHITNH) O0YIarONUICS TOJDKEH:
mie- KOMTIICTEHIINH) MEYNBAIO- 3HATh YMETh BJIAJICTD
TEH- LIUH 3Tambl
UH, ¢hopmupo-
UH- BaHHE KOM-
JIMKa- METCHIMA
TOpa (uuauKaTO-
JIOCTH pa noctu-
xe- JKEHUS
HHUSI KOMITETEH-
KOM- IIHH)
neTeH
1012071
1 OIIK- | crmocoOHOCTRIO 00eCTIeYrBaTh TPEOYeMOe KaueCTBO MPOLIECCOB OKa3aHUs YCIyT B U30paHHOH cdhepe mpo-
3 (heccnoHaNbHOM ACATEIBHOCTH

OIIK-3.1. - OnrenuBaer
Ka4ecTBO OKa3aHUs YCIyT
B CEpBUCE HA OCHOBE KIIH-
E€HTOOPHECHTUPOBAHHBIX
TEXHOJIOTHI

OIIK-3.2. - OGecnieuuBaeT
TpebyeMoe KauecTBO Mpo-
[[ECCOB OKA3aHUsl YCIyr B
CepBHCE B COOTBETCTBUU C
MEXIYyHAPOJHBIMA M Ha-
[UOHAJIBHBIMU  CTaHZIAp-
TamMu

OIIK-3.3. - OGecrieunBaer
OKa3aHHE YCIIyT B COOT-
BETCTBUU C 3a5ABJICHHBIM
Ka4yeCcTBOM

Bce pazne-
JIBI

CyIIHOCTb, MOHS-
THE U METOJIBI
OLIEHKH KayecTBa
OKa3aHHs yCIyT
Ha OCHOBE HC-
I10JIb30BaHU
KIIMEHTOOPHEHTHU -
POBaHHBIX TEXHO-
JIOTHIA.

IIpumensaTr
COBPEMCHHBIC
METO/IBI OLICH-
KH KayecTBa
OKa3aHMs yc-
JYT C y4EeTOM
KIIMEHTOOPH-
E€HTHPOBaH-
HBIX TEXHOJIO-
THH.

HaBrpikaMu onieHkm Ka-
YECTBA OKA3aHUsl YCIIyT
Ha OCHOBE KJIMEHTOOPU-
E€HTUPOBAHHBIX TEXHO-
JIOTHM.

OcHoBHble n0J10- | [IpuMensTs Hagwikamu onieHk# Ka-
JKCHHS U IPUHIK- | MEKIYHApOI- | YecTBa MPOIECCOB 00-
eI OOCSCIICYCHUST | HBIC U HALIMO- | CIY)KMBaHWSA U pa3pa-
KadyecTBa MpOIeC- | HaJIbHEIC OOTKHM peKOMEHIANNH
COB OKa3aHUs CTaHIapThHI B 0 €ro MPUBEICHHUIO B
YCIIyT Ha OCHOBE Hessix ooec- COOTBETCTBUU C MEXK-
MEXTYHAPOJHBIX | TIEUCHUS Ka- JIyHapOJIHBIMH U Ha-
Y HAIlMOHAJBHBIX | YeCTBa MPO- [IMOHAIILHBIMH CTaHAAP-
CTaHJapTOB. [IECCOB OKa3a- | TaMH.

HUS yCIyT

CEPBHUCHOMN

OpraHu3aIug.
OcHoBHbIe IpuH- | Mcmoms3oBatek | HaBeikamu paboThl ¢
IUTIBL, (POPMBI U METOJIbI JIOKyMEHTAIMOHHBIM
MeTOIbI (PyHK- yIpaBJIeHUs obecreueHneM CUCTEMBI
IIMOHUPOBAHHUS KadecTBOM B yIpaBleHUs] KAY€CTBOM
CHCTEMBI o0ectie- | memsix obec- ycIyr
YeHHs 3aSBJICHHO- | TICUEHUS He-
ro ypoBHs Kaye- 00X0aUMOT0
CTBa yCIyT ypoBHS (HYHK-

LIMOHUPOBA-

HUS TIpoLec-

COB 00CITyXH-
BaHUs
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7.2. Onucanue nokasaresjied 1 KpUTepHeB OLCHNBAHUSI KOMIIETEHIIMII HA pa3HbIX 3Tanax
X (OpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA

PesysbTaT 00y4eHus no
AUCHHUILIHHE

IToxa3aTeab oueHH-
BaHUsA

Kpurepnii onennBanns

JTanm ocBOEHUA KOMIIe-
TCHIHHU

3HaHUE CYNIHOCTH, IOHATHS
¥ METOJIOB OLICHKH KayecTBa
OKa3aHUs YCIyI Ha OCHOBE
UCIIONB30BAHMS  KJIUEHTO-
OPHEHTHPOBAHHBIX  TEXHO-
JIOTUi; OCHOBHBIX IOJIOXKE-
HUHA M IIpUHOMIOB oOecrie-
YeHHMs KayecTBa IPOLECCOB
OKa3aHUS YCIYI Ha OCHOBE
MCKIAYHApPOAHBIX W HAlUO-
HaJbHBIX CTAaHIApPTOB; OC-
HOBHBIX NPHHIMIIOB, (HOpM
U METOIOB (YHKIHOHHPO-
BaHUS CHCTEMBI olecrieye-
HHSl 3asBJIICHHOTO YPOBHSA
KauecTBa YCIyT.

YMeHue NnpuMeHsTh COBpE-
MCHHBIC MCTOJbBI OLICHKH
KauecTBa OKa3aHHUsA YCIyT ¢

YYETOM  KIMEHTOOPUEHTH-
POBaHHBIX TEXHOJIOTU;
NPUMEHATh  MEXKIYHapo.-

HBIE€ U HAI[MOHAJLHBIE CTaH-
JIapTel B IENsAX olecrede-
HUS Ka4yecTBa IIPOIIECCOB
OKa3aHHs YCIYT CEepPBUCHOM
OpTaHU3AINH; HCII0JIB30-
BaTb MCTOJbI praBJ’IeHI/IH
Ka4yeCcTBOM B ILIeJIsIX obecie-
YeHUS HEOOXOUMOTO
YPOBHSI (PYHKIIMOHUPOBAHHUS
MPOLIECCOB OOCITY)KHUBAHHSI.
Bianenue HaBbIKaMM OILIEH-
KA KadecTBa OKa3aHUS YC-
JYT Ha OCHOBE KIIMEHTOOPH-
SHTHPOBAaHHBIX  TEXHOJIO-
ruii; HaBbIKAMHM  OLIEHKH
KayecTBa IpoIeccoB 00-
CIIY’)KUBaHUsI M pa3pabOTKH
pPEeKOMEHAIMN 1o ero npu-
BEJICHUIO B COOTBETCTBUHU C
Me)l(llyHapO}lHBIMI/I n Ha-
OUOHAJIbHBIMHU CTaH}IapTa—
MH; HaBBIKAMH pabOTHl ¢
JIOKYMECHTAI[HOHHBIM ~ 00ec-
MCYCHUEM CHUCTEMBI YIIPaB-
JICHUSI KAY€CTBOM YCIIYT.

YerHblii onpoc
Jloknan-npe3eHramms
TectupoBanue

CTyneHT mIpoIeMOHCTPHUPO-
BaJ 3HAHHWE CYIIHOCTH, IIO-
HATHSL U METOIOB OICHKH
KayecTBa OKa3aHHUS YCIyT
Ha OCHOBE HCIIOJIE30BAHUSA
KITHEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHIA; OCHOBHBIX
MOJIO)KEHUH W TPUHIUIIOB
obecrieueHus KavyecTBa
MIPOLIECCOB OKa3aHHs YCIyT
Ha OCHOBE MEXIYyHApOIHBIX
U HallMOHAJIbHBIX CTaHIAap-
TOB; OCHOBHBIX HPHHIIHIIOB,
¢dbopM 1 MeTOHOB (HYyHKIHO-
HUpPOBaHHS CHCTEMBI obec-
TIeICHUS 3asIBIICHHOTO
YpOBHS KauecTBa yCIyT.
CTyieHT TpOAEMOHCTPUPO-
Bajl YMEHUE MIPUMCHATH
COBPCMCHHBIC METOAbI
OLICHKH KayecTBa OKa3aHUs
YCIYr C YY€TOM KIHUECHTO-
OPUCHTUPOBAHHBIX TEXHO-
JIOTHIA; TIPAMEHATh MEKIY-
HapOJHBIC U HALMOHAIBHEIC
CTaHIAPTHI B LEJAX obecre-
YeHHs1 KauyecTBa MPOIIECCOB
OKa3aHHs YCIYT CEPBUCHOM
OpTraHW3allH;  HCIIONB30-
BaTb METOABI YIPABJICHUA
Ka4yecTBOM B IIeNIsIX obecre-
YEHUs HE00X0AUMOT0
ypOBHS (PYHKIIMOHUPOBAHUS
MPOIECCOB OOCTYKUBAHHUS.
CTyaeHT TpoJIeMOHCTPUPO-
BaJ BIIQJICHUC HAaBHIKAMH
OILICHKM KauyecTBa OKa3aHHS
YCIYT HAa OCHOBE KJIMEHTO-
OPUCHTUPOBAHHBIX  TEXHO-
JIOTH, HaBBIKAMH OICHKHU
KauecTBa TPOIECCOB  00-
CIy’)KUBaHUSI M pa3paboTKH
peKoMeHAaIui 1Mo ero npu-
BE/ICHHIO B COOTBETCTBUH C
MCXKIYHAPpOAHBIMH W Ha-
IMUOHAJIbHBIMHU cTaHaapTa-
MH; HaBBIKAMH pPalOTBI C
JIOKyMEHTAIlMOHHBIM  00ec-
NIEYCHUEM CHCTEMBI YIIpaB-
JICHUS] KAYECTBOM YCIIYT.

®dopmupoBaHue CrocoOHO-
CTH OIICHUBATh Ka4yeCTBO
OKa3aHUS YCIYT B CEpBHCE
Ha OCHOBE KIHEHTOOPUEH-
TUPOBaHHBIX TEXHOJOTHII;
obOecrieunBath TpedyeMoe
Ka4ecTBO MPOLECCOB OKa-
3aHUSl YCIYyr B CEPBUCE B
COOTBETCTBHU C MEXIyHa-
POAHBIMH W HAIMOHAJb-
HBIMU CTaHgapTamu; obec-
NeYrBaTh OKa3aHHE YCIyT
B COOTBETCTBMH C 3asB-
JICHHBIM Ka4eCTBOM

KpuTtepun u mkasna oneHMBaHUs OCBOCHUS ITANOB KOMIETEHU M HA
NMPOMEKYTOYHOM aTTeCTAlUU

27 © PTYTUC




KoHTponb mpOMeKyTOUHOW YCHEeBaeMOCTH CTYIEHTOB IO JUCHUIUIMHE CTPOHUTCS Ha
0allbHO-PEUTHUHIOBOM CHCTEME U 3aKJII0YAeTCs B CyMMHPOBAHHUH OaJlIOB, MOJTYYEHHBIX CTYACH-
TOM IO Pe3y/IbTaTaM TEKYIIErO KOHTPOJIS U HTOTOBOW pabOTHI.

Texkymuit KOHTPOJIb peanusyercs B popmax TECTUPOBAHUS, OLEHKHA KauecTBa U aKTUBHO-
CTH pabOTHI HAa MPAKTUYECKHUX 3aHATHSIX, AaHAIN3a JOOPOCOBECTHOCTH U CAaMOCTOSTEIbHOCTH TIPH
HAIIMCaHUM TBOPUYECKUX paboT, pelIeHus 3ajay, IoceuaeMoCTH 3aHATui u 1.1. B cemectpe mno
JTUCLIUTUIMHE YCTAaHABIMBACTCS MEPOIIPUATHUS TEKYIIETO KOHTPOJISI YCIIEBaeMOCTH (4 «KOHTPOIIb-
HBIX TOYKW»). BbIMoNHEHHEe BcexX 3aJaHMil TEKYIIEro KOHTPOJISA SABISETCS 00A3aTeNbHBIM IS
CTY/ICHTA U SIBJISICTCS OCHOBAHUEM JIJISI IOTTYCKA K MPOMEKYTOYHOH aTTeCTalluu.

K kpurtepusiM BbICTaBICHUS PEHTUHIOBBIX OLIEHOK TEKYIIEr0 KOHTPOJIS OTHOCSTCS:

OCHOBHBIE KPUTEPUU:

- OIICHKA TEeKYIIEH YCIIeBaeMOCTH 0 UTOraM pabOThl HA CEMUHApaXx;

- OIICHKH 3a MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAIbI, PEHICHHIE 3a/1a4 U JIP. );

- OLEHKH TEKYIIeH YCIEeBaeMOCTH IO UTOTaM HWHTEPAKTHBHBIX (OPM MPAKTUUECKUX 3a-
HATHICKUX 3aHATUH (JETOBBIE UTPBI, AUCKYCCHHU U JIP.);

- IOCeIleHUE YYEOHBIX 3aHITHIA.

JlonoTHUTENbHBIE KPUTEPHH:

- aKTUBHOCTH Ha JICKLIUAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K H3y4YaeMOMY MPEAMETY;

- BJIaZICHUE KOMIBIOTEPHBIMH METOAAMHU M3YYEHUS MPEIMETa, YMEHHUE TOTOBHUTH MPE3CH-
Tanuu JUia KoH(epeHuil, ucnoiab3oBanue MuTtepHeTra, mpodeccuoHaIbHbIX 0a3 JaHHBIX MpU
MOJTrOTOBKE K 3aHSATHSIM W HalMCAaHUH MUCHbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIIeHNE YUYeOHbBIX 3aHATHIA;

- OIIEHKA CaMOCTOSTEIbHON padOThI CTY/ICHTA,

- y4acTHe CTyJeHTa B paboTe opraHu3yembix Kadenpoi ((ummnanom) KpyribIX CTOJOB,
KOH(EepeHIUH | TIp.;

- 001Mii ypOBEHB MPABOBOM KYJIBTYPBI, 3PYAULIUSA B 00JaCTH IPABOBBIX MTPOOIEM.

Pe3ynbTaThl mpoMeKyTOUHOM aTTecTalluu ONpeAeNsatoTcs OLEeHKaMH "OTIu4HO", "XOopo-
mo", "yIoBIETBOPUTEILHO", "HEYIOBIETBOPUTEILHO" (hopMa MPOMEKYTOUHON aTTecTaluu —
sK3aMeH win auddepeHIpoBaHHbINA 3aueT) U "3aureHo", "He 3auTeHo" (popma mpoMexKyToU-
HOM aTTecTaluu — 3a4er).

B cootBerctBun ¢ [lomokeHNEM «O MPOBEICHUH TEKYIIEro KOHTPOJS yCIIEBAEMOCTH H
IPOMEKYTOUHON aTTecTallM 00yUaroIMXCs 110 00pa3oBaTeIbHBIM POrpaMMaM BBICIIEro o0pa-
30BaHUs - MporpaMmamM OakanxaBpuaTra W MporpaMMaM MarucTpaTypsl, peann3yeMbiM mo deme-
pabHBIM TOCYIapPCTBEHHBIM 00pa30oBaTEIbHBIM CTaHIApTaM» PEHTHHIOBas OLIEHKA CTYAECHTOB
[0 KaX/10l y4yeOHON TUCHUIUIMHE HE3aBHCHMO OT €€ 00lIed TPYJOEMKOCTH, ONpeAesieTcs Mo
100-6annpHOM MIKae B K&KIOM ceMecTpe. Pacnipenenenue 6amioB peTHHTOBOW OIIEHKH MEKIY
BUJaMHU KOHTPOJISI PEKOMEHIYEeTCsl yCTaHABIMBATH B CIIEIYIONIEM COOTHOIICHUU:

[TocemaemocTs — MocelnieHue 3aHATHI JEKIIMOHHOTO TUMA (32 UCKIIOYEHUEM TTOTOYHBIX )
Y 3aHATHI CEMUHAPCKOTO THUITA OIEHUBAETCS HAKOIUTEIBHO CIIEAYIOIINM 00pa3oM: MaKCHMaTb-
HOE€ KOJIMYECTBO 0ayIOB, OTBOAMMBIX Ha yuyeT nocemaemMocTtH (30 6amioB), JenuTcs Ha KOJIude-
CTBO JIEKIMH (32 MCKIIFOUYEHHEM IOTOYHBIX) W MPAKTHYECKUX 3aHATUH 1o nuctmruiiae. [lomy-
YEHHOE 3HAUYEHHUE ONpeessieT KOJIMYeCTBO 0auIoB, HAOUPaeMbIX CTYIEHTOM 3a MOCELIeHHUE O/
Horo 3aHsATus. [lo pemenne YueHnoro coera Boiciieil mKoiIbl cepBUca MOCEMAEMOCTh YU€OHBIX
3aHATUI MOXKET HE YYUTHIBAThCS IIPU OLIEHUBAHUU PE3YJIbTATOB OCBOSHHS TUCIIMILIMH.

YcneBaeMoCTh — OIlEHKa yCIIEBAEMOCTH BBICTABIISICTCS 32 BBIOJIHEHHE 33 JaHUI TEKYIIe-
ro KOHTpoJIs 1o Jucuuiuinee. Kak npaBuiio, B cemecTpe 4 MEpONpusTHs TEKYIIEero KOHTpos (4
«KOHTPOJIHBIX TOYKW»), PHUYEM BBHIITOJIHEHHE BCEX 4 3aJaHUil TEKyIIero KOHTPOJIS SBISETCS
00s13aTeNIbHBIM JUTs cTyAeHTa. [Ipu oOHapyKeHuH npenoaBaTeseM B BBHIIOJIHEHHOM CTYJIEHTOM
3aJJaHWU TUTaTuaTa JaHHOE 3a/laHue oneHnBaeTcs ) 0ayIoB M CYMTACTCS HE BBIITOJTHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMH») NMPOBOAATCS B aKTUBHON M
WHTEPaKTUBHOU (hopMe (IUCKYCCHH IO M3YYCHHOMY MaTepuaiy, pa3oop cuTyalui 1 T.I1.), B ay-
JUTOPUU WJIM BHE ayJUTOpHUU (Ha BbICTaBKe, Harpumep). HecMoTpst Ha To, 4TO mpemnoaaBareb
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HE OIICHMBACT B OallylaX CTy/IEHTa HA KAKIOM 3aHSTHH, B TOKE BpeMs MPenojaBaTeib (GPUKCHPY-
€T aKTHBHOCTh Ha 3aHATHUU U TIPU MOJIBEACHUN UTOTOB 3a ceMecTp HauucisieT ot 0 10 5 peldTHH-
rOBBIX OOHYCHBIX 0aJUIOB 32 aKTUBHOCTh HA 3aHSTHSIX.

Pe3ynbTarhl TEKymero KOHTPOJIS yCIIEBAEMOCTH YYUTHIBAIOTCS NP BHICTABICHUU OICH-
KU B XO/JI€ TIPOMEKYTOYHON aTTECTAIIUU.

Jns morycka K MPOMEKYTOYHOM aTTeCTallid OOYYaroIIUICS JOJDKEH BBITOJIHUTH BCE
MEPONPHUSTHS TEKYIIETO KOHTPOJIA MO AUCHUIUIMHE (HE MMETh 3a/I0JDKEHHOCTEH MO TEKYIIeH
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oasa.

[lepeBoa peHTHHTOBBIX 0ANIOB B UTOTOBYIO 5 — Oa/UIbHYIO MIKANy OIEHKY OCYIIECTBIISI-
€TCSI B COOTBETCTBUU C TaOJIHIICH.

bainel | ABTOMaTHueckasi olleHKa bamner | bamner | O6mas
3a  ce- 3a 3a- |3a O9K- | cymma | MroroBas oreHka
3a4eT | HK3aMeH
MECTP qeT 3aMeH OayI0B
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTam4HO)
71-89 | 4 (xoporo)
-89* - -
71-89 3a4der | 4 (Xopoio) 0-20 90-100 | 5 (omuuHO)
51-70 | 3 (YOOBIETBOPUTEIHHO)
51-70% | squer | 0 (YAOBACTBOHTEIL- | 0-20 71-89 | 4 (xopomo)
HO)
90 5 (OTIUYHO)
50 u 50 wu|2 (HEyIOBIETBOPHUTEINb-
HEJOIYCK K 3a4eTy, 9K3aMeHy | - -
MeHee MEHEee | HO), He3a4eT

* IpU YCJIOBUU BBHITIOJIHEHUSI BCEX 3aIaHUI TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buabl CpeaACTB OLICHUBAHUSA, MIPUMCHACMbBIX IIPH NMPOBCACHUU TEKYILIEro KOHTPOJIA
U HIKAJbl OCHKH YPOBHA 3HaHHi7[, yMeHI/lﬁ U HABBIKOB IIPU BBINMOJHECHUH OTACJIbHBIX

(op™ TekyLero KOHTpoJIs
Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTejn olleHUBaHUS

«5»

- IIOJIHO PAacKpbITO COJAEpXKaHUE Marte-
puana;

- MaTepuan U3J0XKEH IpaMOTHO, B OIpe-
JIEJIEHHOM JIOTMYECKOM MOCIIEN0BATENBHOCTH;

- MPOJAEMOHCTPUPOBAHO CUCTEMHOE U
riy0OOKOe 3HaHUE MPOrpaMMHOI0 MaTepHana;

- TOYHO HCIONIB3YETCS TEPMUHOIIOTUS;

- IIOKAa3aHO yMEHHE WIIIOCTPUPOBAThH
TEOPETUYECKHE  TOJOXKEHHUSI  KOHKPETHBIMHU
MIpUMepaMu, IPUMEHATh UX B HOBOM CHTYyaIlHH;

- MIPOJAEMOHCTPUPOBAHO YCBOEHHE paHEe
W3yYEHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHILIUM,
YMEHHUI U HABBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENILHO, 03
HaBOJAIIUX BOIIPOCOB;

- MIPOJAEMOHCTPUPOBaHA CII0COOHOCTB
TBOPUYECKU MPUMEHATHh 3HAHUE TEOPUH K pellle-
HHIO Ipo(eccHOHANBHBIX 3a/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpeE-
MEHHOH yueOHOI U HayYHOH JIUTEPaTypHl;

— OOyuaromuiics TOKa3bIBaeT BCe-
CTOpPOHHME M TIIyOOKHE 3HaHWs Ipo-
rpaMMHOTO MaTepuana,

— 3HAaHHE OCHOBHOM W JOIOJHH-
TEJIBHOU JIMTEPATYPBHI;

—  IIOCJIEeOBAaTEJIbHO U YETKO OTBeYa-
€T Ha BOIIPOCHI OWJIETa U JIOTIOJTHHUTEb-
HBIE BONPOCHI;

—  YBEPEHHO OPHUEHTHUPYETCS B IpPO-
OJIEMHBIX CUTYaIIUsX;

—  JIEMOHCTpHUpPYET CIIOCOOHOCTh
MIPUMEHSTh TEOPETHUECKUE 3HAHUS IS
aHajgn3a MPAKTUICCKUX CUTYyaIui, Ie-
JaTh MPaBUJIbHBIE BBIBOJIBI, MPOSBISET
TBOPYECKUE CIIOCOOHOCTH B TIOHWUMa-
HUHU, WU3JIOKEHUH M HCIOJIb30BAHUH
MPOrpaMMHOr0 MaTepuana;

—  TOJTBEPXKJAeT IOJHOE OCBOCHHUE
KOMIETECHIINM, NpeyCMOTPEHHBIX MPO-
rpaMMoit
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- AOMYIICHBI OAHA — ABC HCTOYHOCTHU IIPpH
OCBCIICHHUHU BTOPOCTCIICHHBIX BOIIPOCOB, KOTO-
PBIC UCIIPABJIAKOTCS 110 3aMCYaHUIO

«“»

- BOIIPOCHI M3JIAral0TCsl CUCTEMAaTHU3UPO-
BaHO U NIOCJIEI0BATEINIBHO;

- MPOJEMOHCTPUPOBAHO YMEHHE aHAIU-
3UpOBaTh MaTepuall, OJHAKO HE BCE BBIBOABI
HOCSIT apryMEHTUPOBAHHBIA U JT0KA3aTEJIbHBIN
XapakxTep;

- MPOJEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JIUTEPaTYPHI.

- OTBET yIIOBJICTBOPSAET B OCHOBHOM Tpe-
OOBaHMAM Ha OLIEHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HEIOCTaTKOB!

a) B W3JI0)KEHUH JOMYIIEHB HeOObIIne Tpo-

0enbl, He MCKa3HBIINE COACPKaHUE OTBETA;

0) nomyIeHsl OJUH — JIBa HeJodera Mpu OcC-

BEIIIEHUH OCHOBHOI'O COJAEPKaHMs OTBETA, MC-

MpaBJICHHBIC 110 3aMEYaHHUIO TIPETI0AaBaTEs;

B) JOMYIIEHBI OMMOKa WK Ooiee JBYX Hemo-

YEeTOB IPHU OCBEIICHUH BTOPOCTEIICHHBIX BO-

MPOCOB, KOTOPBIE JIETKO MCIIPABISIOTCA 1O 3a-

MEUaHHIO MTPEToIaBaTes

- oOygatomuiics [TOKa3bIBaeT
MIOJIHOE 3HAHUE

- MPOrpaMMHOI0 MaTepHaia, oc-
HOBHOH U

- JIOTIOTHATENBHOM JINTEPATYPBI;
- JIaeT TIOJIHBIE OTBETHI HA TEOpE-
THUYECKUE BOIPOCHI OMJIeTa M JOIOIHH-
TENBHBIE BOIPOCHI, AOIyCKas HEKOTO-
pble HETOYHOCTH;

- MPaBUWJIBHO TNPUMEHSET Teope-
TUYECKHE TOJOXKEHUsS K OIEHKE Ipax-
TUYECKHUX CUTYaLIUi;

- JIEMOHCTPUPYET XOPOUIMHI ypo-
BEHb OCBOCHHS MaTepuaja U B ILIEJIOM
MOJITBEPKIAET OCBOEHUE KOMITETEHITHIA,
MIPEXyCMOTPEHHBIX POTrPaMMOM

«3»

- HETOJIHO WJIM HENOCIEN0BATENbHO pac-
KpBITO COJEpXaHWe MaTeprana, HO IOKa3aHO
o0Iiee MOHUMAHUE BONPOCA U MPOAEMOHCTPH-
pOBaHbl YMEHHs, OCTaTOYHBIE IS JAJIbHEU-
LIET0 YCBOECHUSI MaTepHaa;

- YCBOEHBI OCHOBHBIE KaTerOpUH IO pac-
CMaTpUBAaEMOMY H JIOTOJIHHMTEIBHBIM BOIPO-
cam;

- VMMEJIUCh 3aTPYJHEHUS WIN JIOIYIIECHbI
OomKOKNA B OMNpEJEeNICHHH TOHSTHH, UCIOIB30-
BaHWU TEPMHMHOJIOTHH, HCIPABIEHHBIC IOCIE
HECKOJIBKMX HaBOJSAIIMX BOIIPOCOB;

- IIPY HETIOJHOM 3HAHUU TEOPETUYECKOTO
MaTepHala BbISBIEHA HeloCTaTodHas copmMu-
POBaHHOCTb KOMIIETEHINI, yMEHUI U HaBBIKOB,
CTYZEHT HE MOXET IPUMEHHUTB TEOPHUIO B HOBOU
CUTYallNH;

- MIPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JINTEpaTyphl

- obyJatomuiics MTOKa3bIBaeT
3HaHHE OCHOBHOT'O

- MaTtepuana B o0beMe, Heo0Xo-
JUMOM JJisl TpeAcToAulel mpodeccuo-
HaJIBLHOM JIeSTeIIFHOCTH,

- IIpY OTBETE Ha BOIPOCHI OuiieTa
U JONOJHUTENIbHBIE BOIIPOCHI HE J0-
MyCKaeT TpyOBIX OIIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHUS B MOCIEI0BATENHHO-
CTH UX U3JI0KEHUS;

- HE B NOJHOH Mepe IeMOHCTpH-
pyeT cnocoOHOCTh MPUMEHATH Teope-
TUYECKHE 3HAHMS IS aHaNIHu3a MpaKTH-
YECKHMX CUTYaIIHH;

- MOJTBEP)KIAET OCBOCHHUE KOM-
METCHUUH, NPeAyCMOTPEHHBIX IIpO-
rpaMMON Ha MHUHHUMAJIBHO JIOITyCTUMOM
ypOBHE

«2»

- HE PacKpBITO OCHOBHOE COJIEpKaHUE
yueOHOr0 MaTepHana;

- 00HapY)KEHO HE3HAHWE WJIM HETIOHUMAa-
HHAe Oomblielt wim Hanbojiee BaKHOM dacTH
y4eOHOT0 MaTepuana,

- JOMYLICHbl OLIMOKW B ONpEAETICHUN
MOHSITUH, TPU KCIOJIB30BAaHUN TEPMHHOJIOTHUH,
KOTOpBhIE HE HWCHPABICHBI IOCIE HECKOJIBKUX
HAaBOJAIINX BOIIPOCOB.

- He c(hopMHPOBaHEI KOMIIETCHIIUH, YME-
HUS M HABBIKU.

- oOyyaromuiics UMeeT CyIIeCT-
BEHHbIE TPOOEIIBl B 3HAHUSAX OCHOBHOI'O
yueOHOTo MaTepHana 1o JUCIHIUIHHE;
- HE CITOCOOEH apryMEHTHPOBAHO
W TIOCJIENIOBATENFHO €r0 HM3JIarath, J0-
MycKaeT rpyOble OmMOKM B OTBETaX,
HENpaBWJILHO OTBEYAeT Ha 3aJaBacMble
BOIIPOCHI UJIU 3aTPYAHACTCA C OTBETOM;
- HE TOATBEPXkIaeT OCBOCHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX TPO-
rpaMMoit

OLICHOYHAaA IKAJAa YCTHOI'O 0TBETA

IIpoueHTHBIN HHTEPBAJ

OIICHKA
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OIICHKH

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

Cpedcm@o OYerHuearusa — mecmuposanue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB IIPH PelICHUH TeCTOBbIX 3aJaHMi

Kpurepun onenku

OIICHKA

BBITIOJTHCHO BCPHO 3aJaHuMN

«5», eciimt (90 —100)% mpaBUIBHBIX OTBETOB

«», ecn (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MeHee 50% NnpaBUIBLHBIX OTBETOB

Oyenounas wixana ycmuozo omeema (llpezenmayus yueono2o mamepuana)

IIpoueHTHBI HHTEPBAJI

OLICHKA

OLICHKHN

Mmenee 50%

51% - 70%

71% - 90%

Al (W|N

90% - 100%

OueHovHas IIKAJIa MPH NPe3eHTalu y4e0HOro MaTepuaJa

Kpurepun

ouenka (100
0aJ10B —
max)

CoOTBETCTBHUE TIPE3CHTAITNH COJIEP>KAHUIO HAIMCAHHOMN CTaThH

[Ipe3eHTanus momKHa pacKpbIBaTh OCHOBHEIE TIOJIOXKEHHS CTaThHU. JJOKIaTuiK CTaBUT
3aa4y M 1eid, OOpPHCOBBIBACT MPOOJEMY HUCCIICJOBAHUSA, METOABI M METOJIOJOTHIO,
JTOKJIAJIbIBA€T OCHOBHBIE PE3yIIbTaThl UCCIIEAOBAHUS, IEAET BHIBOIBI.

10

CoburofieHne periaMenTa.

CryneHTy OTBOAMTCS 5 MUHYT HA MPE3CHTAIMIO U J0 5 MUHYT Ha OTBETHI HA BOIIPOCHI
cTyneHToB. Ecnu mpeseHTaius 3atsruBaeTcsi M IpojioipKaeTest Ooliee 5 MUHYT, OIEHKa
JIOKJIATYUKY CHIDKAETCS 32 HeyMeHUEe d3(PPEKTUBHO PaCIIPECTUTh BPEMS BHICTYIUICHHUS.

15

KauecTBo cnaigos.

[Ipe3enTanus qoKHA COAEpKaTh MUHUMYM TEKCTa: TOJIBKO Te3uchl. KoMMeHTapuu
Te3ucaM JArTCs JOKIaUUKOM B yeTHOM hopme. [Toomipsiercs: jeMoHCTparys rpadude-
CKUX MaTepHaios, portorpaduii, rpadukoB, TAOIUI U T.1.

15

KomMeHTapuu Jokiaquuka K ciaigam.

KommeHTapun 1aloTcs 4eTKO W SICHO, HE 3aYUTHIBAIOTCS AOKIAJUUKOM M HE AyOiu-
PYIOT TEKCT claiifioB. /[oKiIaqunK MMeeT MpaBO «IIOJACMATPUBATH» B CBOM 3aIMCH, HO
3aYUTHIBAHUE ATHX 3alMcedl He JomnyckaeTcs! 3auumannoe cmyoeHmoM GblCTynieHue
OYEeHUBAEMCS KAK HEYO0BNEeMEOPUMENbHOE.

20

Bnanenue aynutopuei.
Kommccns mpeniojaBaTesieii oneHMBacT BHUMAHUE CTYIACHTOB K TIPE3CHTAITHH, TIOPsI-

25
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JIOK B ayIUTOPUH, CIIOCOOHOCTH JOKIAA9MKa 00ECIIeUNTh THINHY, IPUBIIEYh HHTEPEC K
CBOCH mpe3eHTanuu. Jokiaqurk Ipe3eHTyeT CBOH JOKIIa He MPEnoJaBaTelio, a CBOMM
corpynmHukam! HemoctarounHoe BHUMaHHWE ayJUTOPHH K TPE3CHTAINH, IIIyM B TIOMeE-
IICHUU OIICHUBACTCS KaK HEYMCHHMsI TOKJIaIUMKa 3aHHTEPECOBATh CIYIIATeNs U CYIIeCT-

BCHHO CHIKACT OLCHKY IMPE3CHTAllUH.

Huckyccus.

OtcyTcTBHE KOPPEKTHBIX BOIIPOCOB OT CTYAEHTOB 03HAYaeT IOCPEACTBEHHOE KAaueCT-
BO mpe3eHTanuu. OT ayIUTOPHH JTOJKHO MOCTYNHUTh HE MeHee 3 BOIpocoB. Jloknaauuk,
B CBOIO OYepelib, HOJDKEH OTBETUTh HAa HUX YETKO U SICHO, YJIOKUBIIKCH B PeryiaMeHT (5

MUHYT).

15

Uroro:

100

Buasbl cpeacTB oueHUBaHNs, IPUMEHsAEMbIX NPHU NMPOBeAeHUH NMPOMEKYTOYHOH aT-
TeCTAIMH M IIKAJIbI OLIEHKU YPOBHS 3HAHWH, YMEHUIl U HABBIKOB NP X BbINOJTHEHUHU

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

Onenka

Kputepum onieHuBaHus

Tloxa3zaTen oneHNBAHUS

«5»

- IIOJIHO PACKpBITO COACPKAHUE Mare-
puana;

- MaTepuall U3JI0)KEH I'PaMOTHO, B OIpe-
JIEJICHHOM JIOTMYECKOM IOCIIE10BATEIbHOCTH;

- MIPOAEMOHCTPUPOBAHO CUCTEMHOE H
riy0OOKOe 3HaHUE TPOrpaMMHOI0 MaTepHana;

- TOYHO UCIOJIb3YETCS TEPMUHOJIOT S,

- [I0Ka3aHO YMEHUE HJUIFOCTPUPOBATh
TEOPETUYECKUE  IIOJIOKEHUS  KOHKPETHBIMU
MIpUMepaMu, IPUMEHATh UX B HOBOM CUTYyalllH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE paHEe
W3yYCHHBIX COIYTCTBYIOIMX BOIIPOCOB, chop-
MHUPOBaHHOCTb H YCTOWYMBOCTh KOMIIETEHIINH,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIPOCOB;

- MPOJAEMOHCTPUPOBaHA CIIOCOOHOCTH
TBOPUYECKU MPUMEHATH 3HAHUE TEOPUU K pellle-
HUIO MPOo(heCcCHOHATBHBIX 32134,

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOW y4eOHOHN 1 HAyYHO! JIUTEPaTyphI;

- JIOIYLIEHB] OJHA — JJBE€ HETOYHOCTH IIpU
OCBELICHUU BTOPOCTEIIEHHBIX BOIIPOCOB, KOTO-
pble€ UCOPABIISIOTCS 110 3aMEYAHHUIO

— OOyuaromuiics TOKa3bIBaeT BCe-
CTOPOHHHE M TIIyOOKHE 3HAHHUS Ipo-
rpaMMHOTO MaTepuana,

— 3HAaHME OCHOBHOH M JOIOJIHM-
TEJIbHOU JIMTEPATYPBHI;

—  TOCJIENOBATEIbHO M YETKO OTBEYa-
€T Ha BOTPOCHI OWMIIeTa U JOTIOTHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYaLHSIX;

—  JEMOHCTpHUpYET CIOCOOHOCTD
[IPUMEHSTh TEOPETUUECKUE 3HAHUS IS
aHalii3a NPaKTUYECKUX CUTyalui, Je-
JaTh MpPaBUIbHBIE BBIBOJBI, MPOSBISIET
TBOPYECKUE CIOCOOHOCTH B IOHHMAa-
HHUH, HW3JIOKCHHHU U HCIIOJIb30BaHHUH
IPOTrPaMMHOTO MaTepuaa;

—  TOATBEP)KIAET IIOJIHOE OCBOEHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX TPO-
rpaMMoit

«“»

- BOTIPOCHI HM3JIararoTCsl CHCTEMAaTH3HPO-
BaHO M MOCJIEIOBATENHHO;

- MPOJIEMOHCTPUPOBAHO YMEHUE aHallu-
3UpOBaTh MaTepuai, OJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTUPOBAHHBIA U JT0KA3aTEIbHBIN
xXapakrep;

- MPOAEMOHCTPUPOBAHO yCBOEHHE OC-
HOBHOM JTUTEPATYPHI.

- OTBET YJOBJICTBOPSICT B OCHOBHOM Tpe-
0OOBaHHUSAM Ha OIICHKY «5», HO TIPH 3TOM HUMEET

- oOydJaroruiics
IOJIHOE 3HAHUE

- MPOrpaMMHOr0 Marepuaia, oc-
HOBHOH U

— JTOTIOTHUTEIBHOM JTUTEPATYPHI;
- JlaeT MOJIHbIE OTBETHI Ha TEOpe-
TUYECKHE BOMPOCHI OWMJIETa U JOTOJIHU-
TEITbHBIC BOIIPOCHI, JOITYCKas HEKOTO-
pBI€ HETOYHOCTH;

- MPaBUIBHO NPUMEHSET TEope-

IIOKa3bIBACT
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OJIMH U3 HEJIOCTATKOB:

a) B M3JIOKCHHUH JOIYIICHB HEOOJBIITHE TPO-
OeJIbl, He HCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) nomyieHsl OJJUH — JIBa HeJo4YeTa Mpu OC-
BEIICHUM OCHOBHOTO COJICPYKAHHsS OTBETA, WC-
MpaBJICHHBIC TI0 3aMEYAHUIO TPETIOAaBaTENS;
B) JIOMYIIEHBI OMUOKa WM OoJiee JBYX HENO-
YEeTOB TP OCBCIICHHHM BTOPOCTCIICHHBIX BO-
MPOCOB, KOTOPBIC JIETKO HCIPABISIOTCS 1O 3a-
MEYaHHUIO MPEIoaaBaTeist

TUYECKHUE TIOJIOKEHMSI K OLICHKE Mpak-
TUYECKUX CUTYyaluii;

- JIEMOHCTPUPYET XOPOIIUil ypo-
BEHb OCBOCHHS MarepHalia U B IICJIOM
MOATBEPKJAET OCBOCHUE KOMIICTCHIIUM,
IIPeyCMOTPEHHBIX POTPaMMO¥

«3»

- HETIOJIHO WJIM HEMOCJIEA0BATEIbHO pac-
KpPBITO COAEPKaHUE MaTepualia, HO MOKa3aHO
o0Iee MOHMMAaHHUE BOTIPOCAa W MPOJIEMOHCTPH-
pOBaHbl YMEHHs, OCTaTOYHBIE IJIsl JAJIbHEU-
LLIETO YCBOCHUSI MaTepUaia;

- YCBOEHBI OCHOBHBIE KaTErOpUHU IO pac-
CMAaTpUBAaEMOMY M JIONOJIHUTEIBHBIM BOIPO-
cawm;

- HMMEJIUCh 3aTPYIHEHUS WIM JTONMYIICHBI
OIIMOKU B ONPEACICHUH TOHATUH, HCIOJb30-
BaHUU TEPMUHOJIOTUH, HUCIPABICHHbIE IIOCIE
HECKOJIBKMX HAaBOJSIINX BOIPOCOB;

- IIPU HEMOJHOM 3HAHUU TEOPETUYECKOTO
MaTepraia BBIABIEHA HEIOCTaTOYHAs chopmm-
POBAaHHOCTh KOMIETEHIUI, YMEHU U HABBIKOB,
CTYJICHT HE MOKET IPUMEHUTH TEOPHUIO B HOBOI
CUTYaLINH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JINTEpaTyphl

- oOyJatomuiics MTOKa3bIBaCT
3HaHHE OCHOBHOTO

- Marepuania B o0beMe, HE0O0XO-
JMOM JIJISI TIpeJicTosAIel mpodeccro-
HaJbHOHN NIeATENHFHOCTH;

- MpY OTBETE Ha BOIMPOCHI OmiieTa
U JOMOJHUTECIBHBIC BOIIPOCBI HE [10-
MyCKaeT TPyOBIX OINOOK, HO HCIBITHI-
BaeT 3aTPYAHCHUS B MOCIECIOBATEIBHO-
CTH UX HU3JIOKCHUS,

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cmnocoOHOCTh MPUMEHATH Teope-
TUYCCKUE 3HAHUS JUTS aHATN3a MPaKTH-
YECKHUX CUTYaLIHA;

- MOJTBEPKJACT OCBOCHUE KOM-
MIETEHUUN, MPEAYCMOTPEHHBIX IIPO-
rpaMMON Ha MHHUMAIIBHO JIOITyCTUMOM
yYpOBHE

«Q»

- HE PpacKphITO OCHOBHOE COJIep)KaHUE
yueOHOTO MaTepHana;

- OOHapy)XeHO HEe3HAHWE MJIM HEIOHHUMa-
Hue Ooublliel WM Hauboliee BaKHOW 4YacTH
y4eOHOr0 MaTepuaa;

- J0NYIICHBI OI]_[I/I6KI/I B OIpCACJICHUU
HOHHTHfI, IIpU HCIIOJIB30BaHUU TCPMHUHOJIOIUH,
KOTOpbIE HE HCIIPABJICHBI IMOCIE HECKOIbKUX
HaBO/ISILIIUX BOIPOCOB.

- He c(OPMHUPOBAHBI KOMIIETEHIINH, YMe-
HUA 1 HABBIKU.

- 00yJaloNUiiCs UMEET CYIIeCT-
BEHHBIC MPOOEIIbI B 3HAHUSX OCHOBHOTO
y4eOHOro MaTepuania mno JUCIHUILUIHHE;
- HE CrocoOeH apryMEeHTHPOBAHO
U TIOCJEOBATENILHO €ro HM3JIararh, J10-
nmyckaeT rpyOble OIIMOKM B OTBETaX,
HEMPaBUIILHO OTBEYAET Ha 3ajaBacMbie
BOTIPOCHI WU 3aTPYTHSIETCS C OTBETOM;
- HE TOATBEPXkJaeT OCBOCHHE
KOMIICTCHIIUH, TPEIYCMOTPEHHBIX TPO-
rpamMmoi

OLCHOYHAA IIKAJIa YCTHOIO OTBETA

IIponeHTHBII HHTEPBAT
OLIeHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

Cpedcmeo OYyeHuearus — mecmuposarnue

IlIkana oneHKN ypOBHSI 3HAHW, YMEHUI M HABBIKOB IIPH PeLIeHHH TeCTOBBIX 3aJaHHI

Kpurtepun oueHku

OIICHKA

«5», ecin (90 —100)% mpaBUIBHBIX OTBETOB
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BBITIOJIHEHO BEPHO 33JIaHUI

«», eciin (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecn (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciii MmeHee 50% MPaBUIBFHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32IaHUS WIH MHbIE MATEPHAJIbI, HE00X0AUMBbIE JISl OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA 1eATeJbHOCTH, XapaKTEePU3YyOIIMX 3TanbI (pop-
MHUPOBAHMS KOMIIETEHIUI B MIpoIecce 0CBOEHUA 00pa30BaTe/IbHOI MPOrpaMMbl

Pazgen nucnuminHel,
00eCIIeYnBarOIINI
(dhopMupoBaHUE KOM-
TICTCHITUY (MM e
JacTH)

Howmep Hene-
JIU ceMecTpa

Bun u conepxaHre KOHTPOIBHOTO
3aaHus

TpeOoBaHMA K BBHIIIOIHEHUIO
KOHTPOJILHOTO 33J[aHUsI U CPOKaM CAa-
qH

Mopaynsb 1. Crannap-
TU3AIUS U CEPTUPU-

Kalus KaKk HHCTPY-
MEHTBI 00eCIIEYeHUS
KauecTBa yCiayr

3anarue 1. «TepmuHONOrUs CTaHIAPTU3ALUH,
ceprudukanu U Merposorum». CeMuHap ¢
Lebl0 YIIyONeHHOH NpopabOTKM TEpMUHOB
mo kypcy «CraHmapTu3anusi ¥ YIpaBJICHHE
Ka4eCTBOM»

3ansaTve 2. BpinonHeHre U 3alMTa IpaKTHYe-
CKoil paboTel Mo Teme: «M3ydeHume TexHHYE-
CKOT0 3aKOHOJATEIhCTBAY (paboyas TeTpap)

3ansTue 3. BpINonHEHNE U 3alIMTa IPAKTHYE-
ckoii pabotel mo Teme: «locymapcTBeHHAs
WHPOPMAIMOHHAS CHCTEMa MapKHPOBKI» (pa-
0ouvas TeTpap)

OTYET MO MPaKTHUYECKO# paboTe, mpa-
BUJIBHBIE OTBETHI HA BOMPOCHI MTPEIo-
naBarens (He MeHee 50% NmpaBUIIBHBIX
otBetoB) 0-10 GannoB

Cpok cmaun — 7-8 Henens ceMecTpa
KouTponbHas Touka 1

3ansTue 4. BrinonHeHue U 3amMra OpakTHye-
cKoil pabotel mo Teme: «OmpenercHUue MOA-
JUHHOCTH TOBapa IO IITPUX KOIY MEXIyHa-
poanoro eBpoctangapta EAN» (pabouast TeT-
pap)

3aHarue 5. BrinongHeHue M 3amuTa MpakTHYe-
CKOM paboThl 1o teme: «PacimppoBka Mapku-
POBOYHBIX 3HAKOBY (pabouasi TETpajb).

3anarue 6. BrimonaHeHue M 3amuTa MpakTHYe-
CKOM paboThl MO TeMe. «AHanu3 peasbHOTro
cepTUdHKaTa COOTBETCTBHs» (pabodas TeT-

paib).

3ansatue 7. BelnonHeHHWe U 3amyra NpakTHye-
CKolf paboTHI 1o Teme: «MeskayHapoiHast CUC-
Tema eauHun Qusndeckux BenmuuH (CU)»
(pabouast TeTpajp)

OTYET 10 PAKTHIECKOH paboTe, mpa-
BHJIBHEIC OTBETHI HA BOIIPOCHI TIPETIO-
nmaBartens (He MeHee 50% IpaBUITEHBIX
otBeroB) 0-10 6asoB

Cpox cnaun — 13-15 Hepnens cemectpa
KoHnTponbHast Touka 2

3anstre 8. O030p 3aKOHOAATENbLCTBA B chepe
CTaH/ApTH3aLUN U CEpPTUPHKALMK B 00JIacCTH
cepBHca.

1. IlpencraBuTh IepedeHb 3aKOHOA-
TEIFHBIX W  HOPMAaTHUBHO-TIPABOBBIX
aKTOB, PETrJAMEHTHUPYIOIINX JICSTeNb-
HOCTh B c(epe CTaHIApTHU3AINU, MET-
POJIOTHH U CEPTUDHUKAIHH.

2. TlpuBectu 6ubnuorpaduueckuii
CITUCOK Y4eOHOU U CHIEIUaIbHOM JTH-
TEpaTypHl 110 IIEPBOMY pa3zeiy AucC-
LUIUIMHBL, npeacTaBieHHol B DbC
http://www.znanium.com. U3nauus
JIOJDKHBI HAXOTUThCS Ha « KHIDKHON
TIOJIKE» B JINYHOM KaOWHETE CTyACHTa
B OBC.

3. IlpeacTaBuTh pe3ysbTaThl CpPaBHU-
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http://www.znanium.com/

TENLHOTO aHalli3a ONpeNeNIeHHH Oc-
HOBHBIX KaTeropuié B 00JIaCTH CTaH-
JApTH3alUH U YIPaBICHUS KadeCTBOM
MIPECTaBICHHBIX B JAHHOW y4eOHOH H
CHEUAILHON JUuTEpaType.

4. TlpexcraBieHue KpaTKOW aHHOTa-
ouu 5-7 HaydHBIX CTaTei 1Mo mpoobie-
MaTHKe MEepBOTro pasJiesia AUCIHUILUINHEI
B JKypHaJax OTKpPHITOTO JOCTyIla Ha
miatopme eLibrary: http://elibrary.ru
TI0 TUIaHYy:

- ®.N.0. aBTOpa, Ha3BaHHUE CTaTbH,
U3aHueE;

- IpOoOIIeMBI, pacCMaTpUBacMbIe B CTa-
ThE,;

- OCHOBHBIC ITyTH PELICHUS MPOOIeM,
TpeUIaracMbIe aBTOPOM;

- BBIBOAIBI. (0-10 GamoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KonTtponbHas Touka 3.

3anarue 9. TectupoBanme Mo Moxaymo 1
«CrannapTuzaiys U cepTHUKAIMS KaK WHCT-
PYMEHTBI 00€CIIeYeHHUs] KauecTBa YCIIyr»

BrIOpaTh npaBUIILHBIN OTBET TECTA.
Cpok cnauu — 18 Hepenst cemectpa.
KonTtponbHas Touka 4.

Monayib 2. CucteMbl
yIpaBJICHUE Ka4eCT-
BOM MPOIYKIIUHU U

yeryr
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3anarue 10. BelnonaHeHue M 3amura MpakTH-
yeckol paboThl 1o Teme: «l3yueHue moHsATHs
«kadyecTBO» (paboyas TeTpaap).

3anarue 11. BelnonaHeHue M 3amura MpakTH-
4ecKoW paboTsl Mo Teme: «l3ydeHne Mexmy-
HapOJHBIX CTaHIApTOB KauectBa yciayr MCO
cepun 9000»

OTYET IO IPAKTHYCCKOH paboTe, mpa-
BUJIbHBIE OTBETHI HA BOMPOCHI MTPEIo-
naBarens (He MeHee 50% mpaBUIIBHBIX
otrBetoB) 0-10 6amioB

Cpok cmaun — 5-6 Henens cemecTpa
KonTponbHas Touka 1

3anstue 12. BolnosHeHWe W 3alluTa NPaKTH-
yeckoil paboTel mo Teme: «Bocmpustee co-
BPEMCHHOW KOHIICTIIUU YIIPABICHUS KadecT-
BOM (IS YCITOBUI IIMBIUTU30BAHHOTO PBIHKA)»
(cutyanmoHHas 3a/aya).

3anarue 13. BrimomHeHHe M 3aliuTa MPaKTH-
9ecKoil paboThl MO TeMe: «AKIMOHEepHOoe 00-
IIECTBO MOJYYMIIO CEPTH(UKAT COOTBETCTBUS»
(cuTyalnmoHHas 3a/1a4a).

3anarue 14. BrinmosHeHHE W 3aluTa HPaKTH-
geckoil paboTsl mo Teme: «Kak GopoTecs ¢
MOJJIENIKAMH Ha POCCHHCKOM pBIHKE?» (CH-
TyaloOHHasl 3aja4a)

OTYeT 110 PaKTUYeCcKoi paboTe, mpa-
BUJIBHBIC OTBETHI HA BOIIPOCHI IPEIIO0-
nasarens (He MeHee 50% mpaBMIIBHBIX
otBeroB) 0-10 6asos

Cpox cnaun — 11-12 nepnens cemectpa
KontponpHas Touka 2

IIP: 3anstus 15-17 «Pazpabotka IlonnuTuku B
obnacTn kauecTBa B cdepe cepBrcay (Tpymmo-
BOW TIPOEKT).

BrimonHeHne mpoekTa 1Mo 3Tanam:
MOJIrOTOBKA, IUIAHUPOBAaHUE paboTHI,
uccienoBaHne (aHaiIu3 MH(OpMaLun),
MIpeasioKeHus (peKOMEHAAINH), Tpe-
CTaBJIeHHE (3alIuTa).

CrpykTypa mpoekTa:

TUTYyAbHBIN JTHCT.

BBeznenue: Lenb M 3a4addl MPOEKTa,
aKTYyaJIbHOCTh HCCIIEIOBAHHSI, KPATKOE
COJIepKaHUE Pa3IeIIoB.
AHanuTHuecKkas 4YacTb: METOJbl HC-
CJIeIOBaHMsI U MX OOOCHOBAaHHWE, OIH-
CaHHWe X0Jla ¥ Pe3yJIbTaTOB HCCIIE0Ba-
HUSL.

[IpoekTHas 4yacTbh: CPOKH pealn3alyu
IpoekTa ¥ oOmui miaH-rpaduk npo-
EKTHBIX MEpOMNpPHATHH (OpraHU3au-
OHHBIX, TNPOPECCHOHAIBHBIX), KOH-
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KpeTHble pa3pabOTKH TI0 KaKAOMY
9Taly IMpPOEKTa (JOKYMEHTBI, TEKCTHI
myOnuKanuii, MakeTHl ¥ IPOH. ).
3aKII0ueHNE: OCHOBHBIC pPEe3yJbTaThl
NPOEKTHOH pabOTHI, CONOCTaBJICHHBIE
C ee LeNIBI0 U 3aJayaMy; IpH HeoOXo-
JUMOCTH - TIEPCIICKTHUBBI Pa3BUTHA
MIPOEKTA.

CHHCcOK HUCTOJIb30BaHHOM JIUTEPATYPHI.
[punoxxennst (npu HEOOXOIUMOCTH):
UCXOJHbIE W /WM JOTOJIHUTENbHBIC
MaTepHallbl: aHKETbl, I'paduKu, BCIO-
MorareJIbHbIe pacyeThbl, KOMUHU JOKY-
MEHTOB U MaTepHaJIOB U MPOY.
OdopmiieHre TPOEKTOB W TIPE3eHTa-
U B COOTBETCTBUH C TPEOOBAHHAMH
METOJMYCCKHX YKa3aHHH II0 caMo-
CTOATEIBHOMN paboTe CTYACHTOB.
KonmyecTBO CnaiiioB mpe3eHTauuu —
10-12. dopmar aiina mnpe3eHTAIMU
MS Power Point.

Joxnan — 5-7 MuH.

Cpok cnaun — 13-17 Henens cemectpa
KonrposbHas Touka 3

3anarue 18. TectupoBaHue mo Moaymo 2
«CucteMBl ymnpaBJeHHE Ka4eCTBOM IPOIYK-
IIMU U YCIIYT»

BrIOpaTh NpaBUIILHBIN OTBET TECTA.
Cpok cmaun — 18 Henmenst cemectpa.
KouTponbHas Touka 4.

IlepeyeHb O1lIeHOYHBIX CPEACTB AJIsl TEKYLIeH aTTecTaluu
IIpumepHbIii NepevyeHb BONPOCOB BHIHOCHMbIX HA 3a1IUTY NPAKTHYECKUX PadoT

. OcHOBHBIE MOHATHS B 001acTH cTaHAapTU3anuu. Lenu, 3agaumn u cTpykTypa.

. UcTopust BOSHUKHOBEHMS CTaHJapTU3allMK U MeTposioruu B Poccun.

. Ilenn, 3aaun 1 OCHOBHBIE HAIIPABJICHUS Pa3BUTHS CTaHAapTU3anuu B Poccum.
. OOBEKTHI U CyObEKThI CTaHAaPTU3ALUH.

. Opransl u ciyx0b!I cTanfapTu3anuu PO

. [lpyHIMIBI cCTaHIAPTU3ALNH

. ODyHKIIMM CTaHAAPTU3ALUU

. CpencrBa craHgapTH3alUN

. Kareropuu crannapros

10.HopmaTuBHBIM JOKYMEHTaM 1O cTaHAapTH3auuu B Poccun

11.Bunsl ctanaapToB

12.MeTonbl cTaHIapTU3ALUT

13.Cucrema kinaccupuKai TEXHUKO-3KOHOMHUYECKOH HH(pOpMAaIIHH.

14. KoaupoBaHue TEXHUKO-3KOHOMHUYECKON HHPOpMAaIIIH.

15.Knaccuduxaropst

16.IlITprxoBoe KOIUPOBaHUE

17.3ak0H «O TEXHUYECKOM PEryIUpOBAHUN

18.HanmoHanpHbIE CUCTEMBI TEXHUYECKOTO PETYIMPOBAHNS B CEKTOPE S3KOHOMHKHU
19.ITops ok poBeieHNs CepTHPHUKAIINN

20.MexayHaposiHas cepTuUKaIs MPOAYKIUN

21. JestensHocts MCO B 00nactu ceprudukanuu

22 MexayHapoiHasi cUCTeMa cepTUQHUKauu deKTpoTexHnueckux uzaenuit MOK (MOKCDO)
23.I1ocnenoBaTeNbHOCTh pabOT U MOPSI0K CepTH(PUKALINN

24.0npeneneHue METPOJIOTUN U OCHOBHBIE TTOHSATHS

25.Buapl n3mepeHui

26.MeToabl U3MEPEHUIT

27 ITorpemHocT n3MepeHuit

OO ~NANOTPR WN -
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28.0OcHOBHbIE TEPMUHBI U ONPE/eNCHHs B 00JaCTH KauecTBa MPOAYKLUU
29.KoHuenius npouecca yrnpapJIeHUs KAYECTBOM MPOTYKIIMHT
30.I1potiecchl cucTeMbl KayecTBa

31.Meroonorndeckue OCHOBBI YIIPaBICHHS Ka4eCTBOM
32.CranpapTu3anus ¥ Ka4ecTBO MPOAYKLIUU

IIpumepHasi TeMaTHKA TECTOB:

1. Kakum 10KyMEeHTOM YCTAHOBJIEHbI IPABOBbIE OCHOBBI MOITBEPKAEHUSI COOTBETCTBUA
NPOAYKUHMH TPeOOBAHUSIM TEXHHUYECKUX PerjiaMeHTOB, I0JI0OKeHUAM CTAHAAPTOB HJIH yC-
JIOBMSIM JI0OTOBOPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIIUTe MpaB MOTPEOUTEICH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYIMPOBAHUN.

3) ®enepanbHbIM 3aKOHOM «O cepTUPUKAUN TPOIYKIIUU U YCIIYT».

4) denepanbHbIM 3aKOHOM «O CTaHIAPTH3ALUI.

2. HopmaTtuBHO-nIpaBoOBYI0 0a3y cranaapTuzanuu B P@® o0ecnneynBarOT 3aKOHBI:

1) «O cepTuduranmuy IPOIYyKIUA U YCIYT.

2) «O0 aBTOPCKOM MpaBe U CMEKHBIX MPaBaxX».

3) «<O CMN».

4) «O6 obecrieueHNH €TUHCTBA CPEICTB U3MEPEHUIY.

3. 1esITeJIbHOCTH M0 YCTAHOBJIEHHIO HOPM M MPAaBUJI HA3bIBAETCH:

1) Yaudukanuei.

2) Crangapruzanuen.

3) KommyHukanuei.

4) Ceprudukanueii.

4. Kak Ha3bIBaeTcsi JOKYMEHT, Y/I0CTOBePSIONINI COOTBETCTBHE 00BEKTOB TPeOOBAHUIM
TeXHUYECKHX PerjiaMeHTOB, MOJI0KEeHUAM CTAHIAPTOB HJIN YCJIOBHSM /I0TOBOPOB?

1) CepTudukar COOTBETCTBHSL.

2) [1aTeHT.

3) Crangapr.

4) Cneunduxarusi.

5) Hexnapanus.

5. Kak na3piBaercs (B cooTBeTcTBHM ¢ DeiepanbHbIM 3aKOHOM «O TeXHHYECKOM peryJau-
poOBaHUMW») 0(pULMAILHOE IPU3HAHNE OPraHOM M0 AKKPeIUTALMN KOMIIETEHTHOCTH (pu3u-
YecKOro WJIM IOPHIMYEcKOro JHIA BbINOJHAKOIIHE PadoThl B ONpeae]eHHOH o00JacTH
OLICHKH COOTBETCTBHA?

1) AxkpenuTarusi.

2) [laTenToBaHue.

3) dexnapupoBaHue.

4) lexnapanus.

6. K mesisiMm cTaHapTU3alMU OTHOCSITCS:

1) 3amuTa aBTOPCKUX IPaB.

2) ObGecrieueHre B3aMMO3aMEHSIEMOCTH H3/IEIHH.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beimonuenue 3akoHa «O0 00s13aTelIbHOM 3K3eMIUTSIPE JOKYMEHTOBY.

7. CKOJIbKO KJ/II0YeBbIX NPUHLIMIIOB CHCTEMHOro0 ynpasJjeHus: kadecteom (TQM) ycranas-
JuBaoT MexayHapoausie cranaaptsl MCO 9000?

1) tpu; 2) nsATh; 3) BOCEMb.

8. BaxHbIMHM TPeOOBAHUAMH KAa4eCTBA YCJIYT SIBJISIIOTCS:

1) TpeboBanus 6€30MaCHOCTH;

2) TpeOOBaHMS TOYHOCTH U CBOEBPEMEHHOCTH MCIIOTHEHHUS;

3) TpeOOBaHUsS TUTUIHOCTHU /ISl JAHHOW KOHKPETHOU TEPPUTOPHH.

9. 3a cBOeBpeMeHHBbIM MOBbINIEHHEM KBAJIM(UKALMYI NEePCOHATA (UPMBI CJIeIUT OTAe]:
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1) TexHU4YECKOrO0 KOHTPOJIS;

2) KaJipoB;

3) IIaBHOTO TEXHOJIOTA,;

4) pruHAHCOBBIA.

10. Cranaapt ISO 9001:2000 ycTanaB/imBaeT TpedOBaHUs K:

1) cucTeme MEHeKMEHTA Ka4ecTBa;

2) KayecTBY NPOYKIIUH;

3) KaueCTBY yCIYT.

11. Ba3oBble KOHIENIUH BCeOOIEro yNpaBJjeHHs Ka4eCTBOM aKIeHTUPYIOT BHUMAHHeE HA:
1) pesynbTar mporecca;

2) MOTpeOHTEIs;

3) mporiecc;

4) JINYHOCTb.

12. IIpeanosaraer 1iu BceoOuiee ynpapieHue Ka4eCTBOM NMOBbILICHHEe HHTEHCHBHOCTH pa-
00THBI:

1) na; 2) vet; 3) He 3HAO.

13. Coraacuo kounuenuuu TQM B padoTe ¢ MOCTABIMKAMH CJIeyeT:

1) ctpemuTtbes, 4TOOBI OCTABIIMKOB ChIPbsS M MAaTEpUANIOB, JOKHO OBITh KaK MOKHO OOJbIIE,
YTOOBI O0OECTIEYUTH BBHIOOP CHIPhS W MaTEpUAIIOB BBICOKOTO KauecTBa IO MPHEMIIEMOH IICHE;
2) MUHUMH3UPOBATh KOJIMYECTBO MTOCTABIINKOB;

3) paboTath ¢ MOCTaBITUKAMHU Ha JIOJITOCPOYHON OCHOBE.

14. PaGoTy no y;ay4illeHHI0 KauecTBa OCYLIeCTBJISIOT:

1) crenanuctbl GUPMBI, PadOTAMOIIKE B CICIHAIBHO CPOPMUPOBAHHON KOMaHze; 2) Bce 0e3
UCKITFOUCHUS PA0OTHUKH (HUPMBI; 3) COTPYIHHUKU OT/IeIa KauecTBa.

15. OCHOBHBIMH €IMHUIIAMH CHCTeMbI GU3NMYECKUX BeJHUYNH SABJISIOTCS:

1) Cexynpa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Txoynb (x).

16. Cornacno TQM «BHYTPEHHHM NOTPeOHUTEIEM» HA3BIBAIOT:

1. PaGOTHHKOB MIpeanpusTHs, MOTPEOISFOINX MPOAYKIIUIO U YCIYTH APYruX pabOTHUKOB CBO-
€ro MpeanpusTus

2. IlocTtosiHHBIX TOTpedUTENEH (KIMEHTOB)

3. Her npaBuibHOro OTBETA

17. CornacHo nocryjaaram J. /leMuHra npeanoyreHue oTAaeTcsi BUAY KOHTPOJIS:

1. CnnomHOMy

2. BoibopouHomy

3. Her npaBuiIbHOTO OTBETA

18. Hanuuyme y mpousBoautessi cepruukara CHCTEeMbl MEHEIKMEHTA KadyecTBa CBHJe-
TeJIbCTBYeET:

1. Ero mpoayKIusi COOTBETCTBYET HAaUBBICIIMM Ka4eCTBEHHBIM ITOKA3aTEIsIM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MOKa3aTeNeil MPOayKIUU POU3BOIUTEIS

3. He npaBuibHOr0 OTBETA

19. IIpaBuIbHO JIM 3TO YTBepxKAeHHe, YTO COIJIACHO mocryjaram J. JlemuHra cieayer
YIPAaBJSITh MPOIECCOM, 2 He KOHTPOJIMPOBATH pe3yJIbTaT.

1. Jla

2. Her

3. He 3na10

20. HoBas pepakuusi crangapros cepuu ISO 9000, 6asupyrommxcsas Ha ¢uiaocopuu
npuHuunax TQM, Obl1a u3a1aHa B .... TOAY:

1.1987

2. 1996
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3. 2000

4.2002.

21. Ilopne:xuT JiM NPOAYKIHUS 00513aTeIbHOM CepTH(HUKALUM YCTAHABIMBAETCSH:
1. PenieHrieM MCIIOJIHUTENBHBIX FOCYIaPCTBEHHBIX OPTaHOB

2. HopmatuBHbIM niepeuneM ['occranaprom Poccun

3. Pemienuem oprana o ceptudukanuu

4. Bb1OopoM MPOU3BOAUTENS M COTIIACHs OpTaHa 1o cepTuuKanuu

22. OCHOBHBIX cXeM cepTHPUKANUM MPOAYKIUH CyIIeCTBYeT:

1.3

2.9

3.11

4.16

23. Cxembl cepTuUKAINH NPOAYKIHHA PA3IHYAIOTC:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HanuuueM wiy OTCYTCTBUEM U YPOBHEM MPOBOJIUMOI0 MHCIIEKIMOHHOTO KOHTPOJIS
3. HanmmuueM uiu OTCYTCTBHEM M YPOBHEM IIPOBOIMMON MPOBEPKU IPOU3BOJICTBA

4. KonnuectBoM 0(OpMIIsiEMBIX TOKYMEHTOB

5. Bce OTBETHI BEpPHBI.

24. Iloka3aTe/ib HAIEXKHOCTH XapaKTePU3ylOT CBOICTBA:

1. be3zoTka3HoctH. JIoNroBEYHOCTH

2. PemonTomnpuroanocti. CoxpaHsieMOCTH ITPOYKIUH

3. Bce oTBETHI BEPHBI.

4. Her npaBWIbHBIX OTBETOB.

25. IToxa3aTesb Ka4eCTBA IKOHOMHUYHOI'0 HCIIOJIb30BAHNS ChIPbS, MATEPHAJIOB, TOILINBA U
JHEPIruHU XapaKTepu3yeT YPOBeHb 3aTpar:

1. ITpu npoEeKTUPOBAaHUH U3TOTOBJIEHUH MPOAYKLIUN

2. Ilpu skcmtyataliuu Wiy NoTpedIeHuU NPOaYKLIUN

3. Het npaBuibHOIrO OTBETA

26. I'occrannapt Poccun n @egepaibHble OPraHbl MCHOJHHUTEIbHON BJIACTH B 00/1aCTH
cepTH(PUKANNT NPOAYKIUH YCTAHABJIMBAIOT:

1. Llens! u Tapuds! o cepTuduKayu.

2. IlpaBuia u npoueaypsl cepTudUKaLuy.

3. [IpaBuna npusHaHus 3apyOEKHBIX CEPTU(DUKATOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

27. BepHo M yTBep:KIeHHe, YTO BCS NMpoAaBaeMasi MPOAYKIMS MOAJIEKUT 00513aTeIbHOI
cepTH(PUKALMU:

1. Jla

2. Her

3. He 3Ha10

28. Uctopusi npumenenus cucrem kauecrsa B CCCP naunnaercs c:

1. 20-x ronoB 20 Beka

2. 50-x romxos 20 Beka

3. 70-x romoB 20 Beka

4. 90-x romos 20 Beka

29. Iloctynatam J. JleMHHIa COOTBETCTBYIOT 1eiiCTBHSA:

1. CnenyeT ucnonb30BaTh KOJWYECTBEHHBIE 33/1aHNS U HOPMBI JUIsl pab0vHX.

2. CaenyeT yHUUTOXUTH Oapbepbl MKy OT/IEIaMU IPEATPUATHS

3. Cnenyer co3iaBaTh COpPEBHOBATENBHBIM KIMMAT MEXAY MOApA3JIEICHUSIMH U CIy>KOamu
HPEIITPUATHSL.

30. TexHoJI0THSA KOHTPOJISI pa3padaTbIBaEeTCs OTAEJIOM:

1. KauecTBa
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2. I'maBHOTO MEXaHUKa

3. I'maBHOTrO TEXHOIOra

4. TexHUUECKOTro KOHTPOJIs

31. BepHo u yTBep:xkaenune: «MerpoJsiorudyeckoe odecrneyeHue nMeeT CBOei 1eJIbI0 10CTHU-
JKeHHe eJHHCTBA U TpedyeMoil TOUHOCTH U3MepeHMi»

1. Jla

2. Her

3. He 3Haro

32. MeToa cTAaTHCTHYECKOI0 KOHTPOJIA - Anarpamma Ilapero ucnoJib3yercs aJs nmokasa:

1. Haubonee yObITOUHBIX BUAOB Opaka UM MPUYHH HECOOTBETCTBUI

2. BenuuuHbl paccenBaHusl KOHTPOJIMPYEMOTO IMapaMeTpa

3. He npaBunbHOr0 OTBETA

33. JIuueH3ust — 310:

1. OpuruHanbHOE MPU3HAHKE B TOM, YTO UCIBITaTEeNIbHAS Ja00OpaTOpUsi IPAaBOMOYHA MPOBOIUTH
KOHKPETHbBIE UCTIBITAHUS .

2. HopMaTuBHBINA TOKYMEHT, YCTaHABIMBAIOIINI ITpaBuia U PyKOBOASIINE NPUHIIMUIIBL, XapaKTe-
PUCTHKHU PA3JIMYHBIX BUJIOB JAEATEIbHOCTH.

3. JIokyMeHT, KOTOPBIM OpraH Mo cepTUUKALUN HAAETSET OpraH WIH JHI0 MPAaBOM HCIOJIb30-
BaTh CePTU(UKATHI WIIA 3HAKU COOTBETCTBHSI CBOCH MPOTYKITUH.

4. JIokyMeHT, yCTaHABJIMBAOIIUN MTPAaBUIIA ONPEJICTICHUS PE3YJIbTATOB UCIIBITAHUN.

34. AKkpeauTamnus — 3To:

1.0O¢dunnansHOE MpU3HAHUE B TOM, YTO UCIBITATENbHASA J1aOOPATOPHs MPaBOMOYHA MPOBOIUTH
KOHKPETHbIE UCTIBITAaHUSI.

2. JIOKYMEHT, KOTOPBIil opraH 1o cepTuuKaluy HaJeIseT OpraH MpaBoM HCIONIb30BaTh 3HAKU
COOTBETCTBUS CBOEH IIPOYKLIHH.

3. JIOKyMeHT, yCTaHABIMBAOLINI IIPaBUIa ONPEAEIECHUS PE3YIbTAaTOB UCIIBITAHUM.

4. JIokyMeHT, ycTaHaBIUBAIOUIUI pYKOBOASAIIME IPUHLIUIIBI, XapaKTEPUCTUKU PA3IUYHBIX BUJ0B
JESATEIBHOCTH.

35. lletas (cnupajb) KaYecTBa - ITO

1. JIto0Go¥i JOKYMEHT O COOTBETCTBUH MPOJYKTa TPEOyeMOMY KaueCTBY.

2. CoBOKYITHOCTh IUIAHUPYEMBIX U OCYLIECTBIISIEMBIX ONEpanuil Ui CO3/1aHUs OINpeaeICHHBIX
TpeOOBaHUH K KauecTBY.

3. D10 mporpamma, periaMeHTUpPYIOlasi KOHKPETHbIE MepPhl B 00JIaCTH KauecTBa U pacipenese-
HUS PECYPCOB.

4. KonHnenryajibHas MOJelb B3aUMOCBS3aHHBIX BUJOB JIEATEIbHOCTH, BIMSIOUIMX HA Ka4ECTBO
Ha pa3IMYHbIX CTAIUAX OT ONpE/eIeHUs NOTPEOHOCTEN 10 OLIEHKH UX Y/I0BIETBOPEHUS.

36. Cucrema kavyecTBa — 3TO:

1. JleaTenpHOCTh MO MOATBEPXKIECHUIO COOTBETCTBUS NPOAYKIMH ONPEIEICHHBIM CTaHAAapTaMm,
TEXHUUYECKHUM YCJIOBHSIM M BblJjaua COOTBETCTBYIOIIUX IOKYMEHTOB.

2. COBOKYMHOCTb OpPTaHM3ALMOHHOM CTPYKTYpbI, 0OECHeyuBaroIeil OCYyIIECTBICHHE OOIIEro
PYKOBOJICTBa Kaue€CTBOM.

3. Cucrema, obecnieunBarolias akKpeAUTaIHIO Ja00paTOPHIA.

4. JlokyMeHT, B KOTOPOM YKa3aHO ONTHMAaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa MPOU3BOIUTE-
JIS1 U IPOU3BOJIUTENSL.

37. KauectBo (mo UCO - 8402) — 3t0:

1. KommniekcHoe nmoHsATHE, XapakTepusupymomee 3G GpeKTHBHOCTh BCEX CTOPOH JESTEIbHOCTH.

2. KauecTBO NpOoIyKIIUH.

3. BceoxBaThIBarOUINil TOTAIBHBIN MEHE)KMEHT KaueCTBa.

4. COBOKYIMHOCTh CBOMCTB M XapaKTEPUCTUK MPOAYKIMHU (YCIYTH), KOTOPbIE CIIOCOOHBI YIOBIIE-
TBOPUTH 00YCIIOBIICHHBIE TOTPEOHOCTH.

38. Cranaaprel HCO cepuu 9000 ycranaB/IMBaKOT:
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1. EnuHblil; npU3HaHHBIA B MUPE NIOJXO0J] K IOTOBOPHBIM YCJIOBHUSIM I10 OLIEHKE CUCTEM KauecTBa
U OJJHOBPEMEHHO PErVIAMEHTHUPYIOIIUHA OTHOLIEHHS MEXy OCTAaBIIUKOM M TOTPEOUTENEM.

2. COBpEMEHHYIO METOJI0JIOTHI0 MEHEKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTUK MPOILYKIHHU (YCIyTH).

4. MepomnpusTus 1o 00ecreueHHIo KauecTBa.

39. Meroaoaoruss TQM npenmoJsiaraer:

1. XKecTkyro opreHTaLXIO HA TOTPEOUTEIS.

2. MapKkeTHHT Mo U3y4YCHHUIO KaueCTBa.

3. BbICOKMI1 MEHEPKMEHT KauecTBa.

4. OpraHu3anuio pou3BOACTBA Il 00eCIeueH s HaJUIeXkKallero KauecTsa.

40. Texnu4eckoe Ka4ecTBo ....

1. ITorpeburenbckue CBOMCTBA B SKCILTyaTALlUU M3AEIHSL.

2. CBs13aHO C TEXHUUYECKOH CTOPOHOM MCII0JIb30BaHUS IPOAYKIIMH.

3.0HO OoTpakaeT HayYHO-TEXHHUUECKUE TOCTHXKEHUS PU MPOU3BOACTBE 3TOTO MPOJYKTA.

4. OHO OTpa)kaeT 3CTETUYECKHE CBOMCTBA MPOAYKLIHH.

41. CocTaBHBIE YaCTH MEHEI:KMEHTAa KayecTBA:

1.BoBiieyeHre MOCTABIIMKOB M BCETO YIPABJISIFOIIET0 COCTaBa (PUPMBI B KOHTPOJIb Ka4eCTBa.

2. Pa3zpaboTka 1 peanu3zaiysi KpaTKOCPOUYHBIX IJIAHOB U JOJTOCPOYHOM CTpaTeruy yaydlleHUs
paboThL.

3. IlnanupoBanue, aHaaU3, KOHTPOJIb.

4. Co3naHue CUCTEMbl MPU3HAHUA 3aCIyr NMPEANPUATHS, BBIITYCKAIOLIEro KauyeCTBEHHYIO IpPO-
JOYKLMIO, o0ecledeHne UHAMBUAYAIbHOTO YYacTHsl BCEX COTPYJHHMKOB (DUPMBI B YIpaBICHUU
KayeCTBOM.

42. "CurnaJ paccorjiacopanus' mpeamnoJaraer co0o0i:

1. HecooTBeTcTBHE YPOBHS KauecTBa 3aJJaHHBIM CTaHAapTaM.

2.970 (pyHKIIMOHAIBbHAS COBOKYITHOCTH CBOMCTB TOBapa.

3. llertb 0OpaTHOM CBSI3M O KAUECTBEHHBIX MMOKA3ATEISIX.

4. lonrocpo4HOe IPOrHO3UPOBAHKE MTOBBIILIEHUS YPOBHS KauecTBa.

43. HeuenoBasi KOHKYpeHUHS - 3TO

1. IToBBIIIEHNE )KU3HEHHOTO IIUKJIA TPOIYKTA.

2. [IpoBeneHne Hay4HO-UCCIIEOBATEIBCKUX Pa0dOT MO MOBBIILIEHUIO Ka4eCcTBa MPOTYKIUH.

3. Cucrema " HyneBbIX JedekToB" (06e3/1e(eKTHOrO TpyIa).

4. KoHKypeHIIMs KauecTBa.

44. Cucrema 0e3neeKTHOrO Tpyaa - 3TO

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Cnaya MpoJyKILIMU C NIEPBOTo NMPEIbABICHNUS, a TaK )K€ padOThI ¢ " INYHBIM KieiiMoM".

3. OGecrnieyeHue BhIMyCKa MPOIYKIIMKA BHICOKON HAJEKHOCTH, JOJITOBEUYHOCTH M OTIUYHOTO Ka-
YeCTBA 3@ CYET MOBBIIIEHHUS] OTBETCTBEHHOCTH Y CTUMYJIMPOBAHUS Ka)KOTO MCIIOIHUTENS 3a pe-
3yJIbTATHI €r0 TPYAA.

4. CTaTucTUYECKUE METOABI U3YUEHUS KaueCTBa.

45. Kpocc-pyHKunoHaibHasi KOMaH/IHasA padoTa — 3T0:

1. BoinoiHeHne KOHKPETHOTO, OJHOPA30BOTO 33/1aHus, 0003HAYAIOIIEro pe3yibTar, mpodiaemMy
WJIM BO3MOXHOCTh

2. BeTpeuHoe yrpaBiieHHe KaueCcTBOM (Hampumep, paboTsl "' Kpy>KKOB KauecTBa'").

3. B3aumocBs3b 00111€eT0 MEHE)KMEHTA C YIIPABJIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENHLHOTO O0YyYEHHS COTPYAHUKOB CUCTEMBI YIIPABICHHS Kaue€CTBOM.

46. Ycnex siOHLEB B BBICOKOM KayecTBe NPOAYKIUHM 3aKJIH0YaeTcs B:

1. Coztanum KpyXKKOB Ka4ecTBa.

2. lllupokoM KCIOJIb30BAHUN CTATUCTUYECKUX METOJI0OB IIPU U3YYEHUU KayeCTBa.

3. Cucreme 00y4eHuUs U MOOUIPEHHI NIEpCOHAA.

4. JIo/KHOM CBSI3U € TOTPEOUTENSIMHU U TTOCTABITMKAMH.

47. OcHoBHoe B cucteme Teiljiopa mo ynpasJjIeHHIO Ka4eCTBOM:
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1. Uzyuenue mporuecca Tpyaa C LEIbI0 MPOSKTUPOBAaHUS HanOoJiee pallMOHAIBHBIX IPUEMOB U
IEUCTBUI.

2. Ot6op 1 oOyueHue JTIOACH pallMOHAIBHEIM IIPHEMaM TPYJia C IeNIbI0 BEIOOpA 3TaJIOHHOTO pa-
OOTHHKA.

3. OnpezneneHue TPYyAOBOTO 3aJaHMs C LENbI0 Pa3padOTKU MPEIIOKEHHH M0 SKOHOMUYECKOMY
CTUMYJIMPOBAHUIO PAOOTHUKOB

4. Y nonerBopeHue TpeOOBaHUH MOTpEOUTENEH M CBOMX CITy)KAILUX.

48. CepTupukanuss UMIOTHOM NPOAYKIMHA POBOAUTCA ...

1. ITo ogHUM U TEM K€ IPAaBUJIAM, YTO U OTEUECTBEHHOW MIPOAYKIIUH.

2. Ilo nmpaBuiIaM cTpaHbI-U3TOTOBUTEIIS.

3. o mpaBwmtam, pazpadoranaeiv MCO/MOK.

49. Oco0eHHOCTH CTATUCTHYECKOI0 YIIPABJICHUS KA4YeCTBOM 3aKJII0YAKTCS B:

1. PaGoTe 1o MOBBIILIEHUIO KaYeCTBA C OJJTHOBPEMEHHBIM CHUKEHUEM U3EPKEK IIPOU3BOCTBA.

2. KauectBe ¢upmsi ("camoorieHka'")

3. CTaOuiIpbHOCTH POU3BOJICTBEHHOTO MTPOLIECCA U CHUIKCHUS U3CPIKEK.

4. Peanu3zanuu npuHIUIA padOThl ¢ TEXHHYECKOH IOKYMEHTAalUEeH.

50. Kpy:kok kadyecTBa — 3TO

1. Opuaunueckue nuiia, OTBEYAIOUINe YCTAHOBIEHHBIM TPEOOBaHUSIM

2. I'pynma paOOTHUKOB OpPraHW3ALUH, PETYISIPHO COOMPAIOMIMXCS HA TOOPOBOJBHBIX Hadalax
JUTSL BBIPAOOTKHU HaMpaBICHHM MOBBIIIEHUS Ka4eCTBa MIPOU3BOJICTBA MPOAYKIIMH U YCIYT

3. I'pynna paOOTHUKOB OpraHU3aIlui, 00ECIEYHBAOIINX JTOJKHYIO CBS3b C IMOTPEOUTEIISIMU H
MOCTaBIUKAMHU.

4. Aynuropsbl

51. KadecTBO pupm™mbI - 310:

1. Crartuctuka + NpueMOYHbIN KOHTPOJIb.

2. Ayaut notpebuTtens + cepTuduKanus NpoIyKIHH.

3. ToranbHOE 0OOyu€HUE CUCTEME KauecTBa.

4. MoTtuBaius K BceoOI1eMy MEHEKMEHTY KauecTBa, yJJOBJIETBOPEHUE MOTPEOHOCTEH HaeMHBIX
PabOTHUKOB, MOCTABUIMKOB U MOTPEOUTENEH.

52. Cucrema Teitsiopa cirykuiia 1js IPOBEPKH Ka4ecTBAa:

1. IIponecca.

2. OnHoro u3aenus.

3. ®upMsl.

4. Y norpeburens.

53. Cucrema cTaTHCTHYECKOI0 YIIPaBJIeHHs OblIa MpeAsIoKeHa VIS IPOBePKH KavyecTBa:

1. IIpomecca.

2. ®upMBI.

3. OpHoro uznenus.

4.V notpebutens.

54. Cucrema TQM- TOoTaJILHOI0 BCeoO1Iero ynpaBJeHNs KA4eCTBOM CJIYKHJIA UIS:

1. ITpoBepku KayecTBa OJTHOTO U3EITHA.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpoIiecca.

3. Bcero pykoBoaCTBa NPEATIPUITHS.

4. BeisicHeHUs! MHEHUH OTpeduTeneit 0 KauecTBe ToBapa.

55. Cucrema TOTAJILHOIO MEHEIKMEHTA KauecTBAa - 3TO

1.Cucrema mep, obecreqnBaroiasi yBepeHHOCTh Y IOTPEOUTENS B KaUeCTBE MPOAYKIIHH.
2.Cucrema ynpaBieHHUs] Ka4eCTBOM Ha QupMe.

3. KoHTposib KayecTBa MOJy4EHUsI TOTOBOIO M3ENUS OT MPOBEPKU KaueCTBa ChIPbsI, BXOIALINX
MaTepuaioB 0 OTTPY3KU NOTPEOUTENIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEH 1 CBOUX CITyXKAIllUX.

5. Bce oTBeTHI BEpHBI HET MPABUIIbHBIX OTBETOB.

56. B cranpaprax UCO 14000 ycusieHo BHUMaHHUe HA:
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1. OOuryro AMHAMUKY CepTU(UKAIIUN CUCTEM KadecTBa.

2. B3auMOOTHOIIICHHSI TTOCTABIIUKOB M TIOTPEOUTEIICH.

3. TpebGoBaHus K cCTeME MEHEKMEHTa C TOYKU 3PEHUS 3alIUThl OKpYXKaloIIen cpelbl 1 6e30-
[IaCHOCTHU IPOAYKIIUH.

4. BHyTpeHHHUI KOHTPOJIb KauecTBa (Ha BCEX OIepalusX IPOU3BOJCTBA).

57. Jransl et Kayecrna:

1. OguHHAALATh, OT MAPKETHUHIA J10 YTHIIM3ALUU [1OCIIE UCTIBITAaHUS.

2. JleBsiTh, OT pa3pabOTKH TEXHUYECKUX TPEOOBAHUM K MPOJYKLHUHU 10 TEXHUYECKOM MOMOIIHU B
00CIyXKUBaHUU Y IOTPEOUTES.

3. lllecTp, OT Ka4ecTBA BXOAAIIMX MAaTEPHUAJIOB O PEAIN3ALMH TPOLYKIIMH.

4. OCHOBHBIX Y€TBIPE, OT MOJTOTOBKH K pa3padOTKe MPOM3BOICTBEHHOTO MPOLIECCa JI0 YITaKOBKU
Y XpaHEHMsI KaU€CTBEHHOW F'OTOBOM NMPOIYKIUH.

58. Crarucruyeckue MeTobl 00ecneyeHHs Ka4eCcTBAa NPOAYKIMHU NpeciaelyoT Helb:

1. TmarenbHOE KOHTPOJIMPOBAHKE ITPOU3BOJCTBEHHOTO IIPOLIECCa.

2. CocpenoToueHrne BHUMaHUS Ha BBIABICHHH Opaka.

3. Ceprudukanus cucTeMbl KauecTsa.

4. UckmoueHue ciay4yailHbIX U3MEHEHHUH KauecTBa IPOAYKIIUH.

59. B ocnoBy cranaapra 'OCT 18242-72 (1m0 ni1aHaM 0OJHOCTYIIEHYATOr0 U ABYXCTYIeHYA-
TOI'0 NPHEMOYHOI0 KOHTPOJISI) MOJIOKEHO:

1. CrionIHOM KOHTPOJIb U3JIETHMN.

2. IlonsTue ypoBHs KauecTBa (MUHUMAJIBHO AOIYCTUMAs IOTpEOUTENEM 1011 JE€PEKTOB).

3. KomripoMucce Mex1y MOCTaBIIMKOM U ITOTPEOUTENEM.

4. bpakoBOYHbIE YPOBHU KauecTBa.

60. IIpu nomomu nuarpamm Ilapero BbisiBiIsIeTCS:

1. T'naBHblE pe3yabTaThl AEATEIBHOCTH NPEANPUATHS 110 YCTPAHEHHUIO Ne(EKTOB MPOIYKIUU U
IIPUYUH UX BBI3bIBAIOIINX.

2.0nucanue NpUYrH MEJIKUX, KOTOPbIE IPUBOJAT K KPYIHBIM HAapyIIEHUSIM B Kaue€CTBE MPOIYK-
LUU.

3.YHuBepcanpHble IUarpaMMbl JIJsl U3Y4YE€HHs] TMPOU3BOJUTENBHOCTH TpyJda IpHU OOecreueHUun
JIOCTaTOYHOI'0 Ka4eCTBA MPOLYKIIUH.

4. TTo3BOMSIIOT BHIOPATH PE3yIbTATUBHBIN MTOKA3aTelNb, XapaKTEPU3YIOIINI Ka4eCTBO MpoIecca.
61. HanOosb1mee pacnipocTpaHeHHe MOJYYHIA METOAbl KOHTPOJISI Ka4ecTBa:

1. CrutonrHo#M KOHTPOIb.

2. CTaTucTU4eCKUe METOABI.

3. CrontHble METO/1bI KOHTPOJIS.

4. PaboTa 1o pexiaManusam noTpeourene.

62. CraTHCTHYEeCKUH KOHTPOJIb KaUecTBA B MIePBYI0 o4epelb IPUMEHseTCs:

1. Ha nro60M npennpusTuu.

2. B oTaensHo B3STOM IIEXE.

3. ¥V motpebuTens.

4. I' e npoayKuusi TPUTOTABIMBAETCS MAPTUSIMHU.

63. Texnuueckue ycuaosus (TY) oT crangapTa oTIN4AI0TCH TEM, YTO:

1. YcTaHaBnrMBaOT OCHOBHBIE TPEOOBAHHUS K KaU€CTBY MPOIYKIHH.

2. YcraHaBIMBAIOT JIONOJIHUTENbHbIE TPEOOBAHUS K KAUeCTBY MPOJIYKIIMU MU NPH OTCYTCTBUHU
CTaHJapTa - CaMOCTOSITeNIbHbIE TPEOOBaHUSI.

3. B TV - 3aHmxeHHble TpeOOBaHUS K KauecTBY npoaykiuu npotus 'OCTa.

4. TV - HerocyaapCTBEHHbIM HOPMAaTUBHO-TEXHUYECKUI TOKYMEHT, HE COIVIACOBAHHBIN C MOTpe-
ourenem.

64. CranaapThbl 1J151 ynIpaBjieHHsl Ka4eCTBOM NPOAYKIUM ObIBAIOT:

1. 'ocynapcTBEHHBIE, MEXAYHAPOAHBIE, OTPACIEBBIE, TPEATIPUATHS.

2. 'ocynapcTBEHHbBIE, MEXIYHAPOIHBIE, OTPACIIEBBIE.

3. 'ocynapcTBEHHBIE U MEXAYHAPOAHBIE.
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4. 'ocyiapCTBEHHBIE U OTPACIICBBIE.

65. Cxema Ucukaga - 3710:

1. BeisiBnenre OpakOBaHHBIX U3ICIIHA.

2. CTaTuCTUYECKHUI METO/I OILICHKH KaueCTBa MEHE)KMEHTA.

3. MeTo BBIsSIBIICHUS HEMHOTOYUCIICHHBIX, HO CYIIIECTBEHHO-BAXHBIX, 1e(DEKTOB.

4. lnarpamma Npu4HH U pe3yIbTaTOB MTOKa3aTelel KauecTna.

66. IlonsiTHe HA/1IEKHOCTH CBSI3aHO B MIEPBYIO oYepelb C:

1. Texnosoruen.

2. TexHuKOM.

3. KonTpoJiiem kauectna.

4. CucreMoi MEHEHKMEHTa KayecTBa.

67. B MaTeMaTH4eCKOM CMbICJIe HAJeKHOCTh MOKHO c(hOPMYJIMPOBATDH KaK:

1. be30Tka3HOCTb.

2. CnocoOHOCTH BBINIOJIHATH OMPEICIICHHYIO 3a7]auy B ONpPEAETICHHBIX YCIOBHIX JKCILTyaTalluu
MPOIYKIIUH.

3. .BeposiTHOCTD yIOBIETBOPEHHUS OMPEICTICHHON (PYHKIINH.

4. BeposSTHOCTD BBITIOJTHEHUS OMPEICTICHHON (PYHKIIMY B TE€YECHUE ONPEIECICHHOTO BPEMEHHU.

68. "CoOCTBEHHO HAEKHOCTD' — 3TO:

1. HagexHuocTh, 3aBUCSINIAs OT CII0OCO0a ONMEepaTUBHOTO MPUMEHEHHS IPOIYKIUH.

2. HagexxHOCTb, 3aBUCSIIAs OT KBaTU(UKALKUK 00CTYKHBAIOIIETO MePCOHANa MPU IKCIUTyaTaIllH
MPOIYKIIUH.

3. BepositTHOCTh 0€30TKa3HON pabOThI B COOTBETCTBUU C 3aJaHHBIMU TY IMPHU YCTaHOBJICHHBIX
MIPOBEPOYHBIX MCIIHITAHUSIX.

4. DkcrutyaTalluOHHAs Ha/1eKHOCTb.

69. be3oTka3HOCTDb — ITO:

1. CBoiicTBO U3AETHUS COXPAHATh PAOOTOCIIOCOOHOCTH A0 pa3pyLICHUs WM APYroro MpeaebHO-
IO COCTOSTHUSI.

2. CBOMCTBO M3/EIHS COXPAHITh pabOTOCTIOCOOHOCTh B TEYEHHE HEKOTOPOTO MHTEpBalla BpeMe-
HU.

3. CocTosiHME U3A€Nus, TIPU KOTOPOM OHO B JaHHBIH MOMEHT BPEMEHU COOTBETCTBYET BCEM Tpe-
OOBaHUSIM KauecTBa.

4. CocTosiHUE H3/ENus, IPH KOTOPOM B JIaHHBII MOMEHT BPEMEHHU OHO 00eCMeYrBaeT HOPMab-
HOC BBITIOJTHEHUE 33/ TaHHBIX ()YHKITUH.

70.0TKa3 — 3T0:

1. CoObITHE, TPH KOTOPOM OCTAETCSI BO3MOKHOCTH YaCTUYHOTO MUCIIOJIb30BAHUS U3IEITHSI.

2. CobOpITHE, TPU KOTOPOM AalibHEHIIIee NCIOIb30BaHNE U3/IENINS HEBO3MOXKHO.

3. HeucmnpaBHOCTB, MpU KOTOPOM B JIaHHBIH MOMEHT BPEMEHH M3EJIME€ HE COOTBETCTBYET KaKO-
MY-TO MapamMeTpy KauecTBa.

4.Co0pITHE, 3aKIII0Yatonieecs B MOJIHOM WM YaCTUYHON yTpaTe u3zieinreM paboTocrnocoOHOCTH.
71. BoccTaHABJINBAaEMOCTh — 3TO CBOMCTBO M3EJIHA:

1. BoccranaBnuBaTh HauajdbHbIC 3HAYCHHS MApaMETPOB B pe3yJbTaTe YCTPAHCHUS HEUCIIPABHO-
CTH.

2. CoxpaHsTh UCIIPABHOCTh M HAJIKHOCTh B OMPECICHHBIX YCIOBUAX IKCITyaTalliH W TPaHC-
MOPTUPOBKH.

3. OGycnoBneHHOE 0€30TKA3HOCTHIO M IOTOBEYHOCTHIO.

4. He mpaBWIILHOTO OTBETA

72. IMIUPUYECKHUI MOAXO0/A K MPEACKA3AHNUI0O HAeKHOCTH XapaKTepu3yeTcs:

1. Pa3paboTkoii cxembl JaHHOU omepaluu, KOTopasi MPOBEPSIETCS C MOMOIIBI0 MATEMATHYECKOM
MOJICIIH.

2. BrinonHeHHEeM HEOOXOIUMBIX U3MEPEHUI B OTHOIICHWU BBITYCKAEMOW MPOIYKIIMH U BBIBO-
Jax 0 HaJIeXKHOCTH.

3. Ucnonbs30BaHrEM U TEOPUH, U U3MEPEHUSI.
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4. Vcniosnp30BaHMEM ITOKa3aTeNs " cpefHee BpeMsl MEX 1y OTKa3aMu'.

73. Yaie Bcero B HCCJIeI0BAHUAX HCII0JIb3YeTCS MOKA3aTeIb HAEKHOCTH:

1. OTHOIIEHNE YKCIIa BRIOBIBIINX U3 CTPOS U3JIENIUN K 00IIEMy UX YHCTY.

2. CpenuHee BpeMsi MEXK1y OTKa3aMH.

3. OTHOMIEHUE YnCIia BRIOBIBIINX U3 CTPOS U3AETHH K 00IIEeMy YUCITy U3/IEIUN, TOMHOKECHHOMY
Ha CpeJlHee BpeMsl UCIIBITAHUM.

4. Ilepuo MOTHOTO OTKa3a B pabOTOCIIOCOOHOCTH.

74. I1lpu BbIOOPOYHOM KOHTPOJIe HA YPOBHE NMPUEMJIEMOI0 Ka4eCcTBA 3aKJIaAbIBAeTCs MPO-
LIeHT PUCKA MOTpeduTeIs:

1.5

2. 50.

3. 10.

4.75.

75. Oc1aby1eHHBbIN pe:KUM KOHTPOJISI BBITYCKAaeMOi NPOAYKIMH — ITO:

1. CrutonrHoi KOHTPOJIh Ka4eCTBa.

2. IIpoueaypa KOHTPOJIS, IPOIOJIKAIOMIASICS 0 TE€X MOp, [TOKa He 0OHAPYKUTCS JePEeKTHOE U3-
JeNue.

3. HopmanbHblit pexxum KOHTpois ¢ oToopoM 10% - HOro KoJIM4ecTBa IpOBEPsIeMbIX U3ACTUH.

4. KoHTpoOmb, 3aBUCAIIMMI OT KOJIMYECTBA Opaka.

76. CepTtudukar — 3r1o:

1. YcTaHoBI€HHE COOTBETCTBHUS.

2. 'ocynapCTBEHHBIN CTaHJapT KauecTBa MPOAYKTA.

3. 'ocynapcTBEHHBIN cTaHIapT KayecTBa Mpoliecca.

4. MexxayHapoHbIN TOKYMEHT, XapaKTepU3UPYIOLIUHA yIOBIETBOPUTEIBHOE KauyeCTBO.

77. 3arpaTsl NPOM3BOAMTE/ISI HA [10KA3aTEJbCTBO NMOTPeOUTENI0, YTO NMPOAYKIHUS MMeeT
BBICOKOE KAa4eCTBO COCTABJISIIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.

4.1-2%

78. Cranaapt E Ne45000 coryskur poist:

1. Bceobuero ynpapieHHs KayeCTBOM.

2. PerynupoBaHusi B3alMOOTHOULIEHHH CYOBEKTOB cepTU(UKAIIMU Ha YPOBHE E€BPOIEHCKHX
CTpaH.

3. PerynupoBaHus B3aMMOOTHOIIIEHUN CYObEKTOB CEPTHU(PHUKALIUU B MUPE.

4. Omnpenienenus kayecTsa 1o Kiaccupukauyn MexayHapoJHON OpraHu3aluy Mo CTaHAapTH3a-
ITUH.

79. Cepruduxanus Nnpou3BoAUTCS B chepax:

1. 3akoHOAATENHHOM U JOOPOBOJILHOIA.

2. B cucreme cepruduKanuy TpeTbei CTOPOHBHI.

3. JIo6poBOJIbHOI U CaMOCTOSITEILHOM MPEANPUATHEM.

4. O6s13aTeTLHON, MEXKTYHAPOJHOM.

80. BeposiTHOCTH OTKa3a — 3TO:

1. BeposTHOCTH TOTO, UTO OOBEKT, BHIMOIHAIOLMNA TpeOyeMyto (QYHKIMIO MPH YCTaHOBICHHBIX
YCIIOBUSIX, OTKAXET B TEUCHHE 3a/IaHHOT0 HHTEPBAJIa BpEMEHH.

2. OTHOIIEHUE YKCIIa BBIOBIBIIUX U3 CTPOS U3ETUI K 00IIeMy YHCITy U3JIENINH, TOMHOXEHHOMY
Ha CpeJIHee BpeMs UCTIBITAHUH.

3. CocrosiHue, MpU KOTOPOM DPUCK BpeAa (MepcoHany) WM ymepO orpaHuyeH JOMYCTHMBIM
YpOBHEM.

4. BeposSTHOCTb TOTO, YTO OOBEKT CMOXKET BBIIOJIHHUTH TPeOyeMyro (pPYHKIUIO MPH yCTAaHOBJICH-
HBIX YCJIOBMSX B TEUEHHUE 33JaHHOTO HHTEPBAJIa BPEMEHU

81. Bb100po4HBIN KOHTPOJIb — 3TO:
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1. CreneHb COOTBETCTBHS CPEAHErO 3HAYCHMS, MOJYYCHHOTO B XOJ€ MPOBEICHHS OOJIBIIOrO
yucia HaOJoIeHn, 6a30BOMY 3HAYEHUIO

2. JleiicTBUe, NIPEANPUHITOE B OTHOIIEHUN HECOOTBETCTBYIOIIECH MPOAYKIIUHU, C TEM, YTOOBI OHA
YJIOBJIETBOPSUIA UCXOIHBIM YCTAHOBJICHHBIM TPEOOBAaHUSIM.

3. KoHTposb MpOIyKIMH, IPOLIECCOB UIIU YCIYT C UCII0JIB30BAHUEM BbIOOPOK

4. IlonHas NpOJOKUTENLHOCTh HApaOOTKN 00BEKTa C MOMEHTA €ro IepBOro BBoja paboTocmo-
coOHOE COCTOSIHME 10 0TKa3a WK C MOMEHTA €r0 BOCCTAHOBJICHUS J0 CIEIYIOIIEro 0TKa3a

82. K akkpeauTyrommm J00poBoibHYI0 GopMy cepTH(PUKANNH OTHOCATCH OPraHU3alMU:

1. Poccranmapr.

2. lpyrue ¢enepanbHble OpraHsl Bl1acTi, kpome Poccranpapra.

3. FOpuauueckue nuia, OTBEYAIONINE YCTAHOBICHHBIM TPEOOBAHHSM.

4. OtBetnl 1+2.

83. OcHoBHOI IpynNoii 3aTPaT HA NMOJTy4YeHHe KaueCTBEHHO! NMPOAYKIHMH SBJISICTCH:
1.3aTpaTel Ha peanu3anuIo IPOLYKIIHH.

2. O011€ex035UCTBEHHBIE U IPOU3BO/ICTBEHHBIE 3aTPAThI.

3. OTpaxaroliasi CTOMMOCTHYIO BEJIMUUHY (PaKTOPOB IIPOU3BO/ICTBA.

4. 3aTpathl Ha OIIEHKY Ka4eCcTBa MPOIYKIIMH U TIPEIOTBpaIeHUe Opaka.

84. Ha stanax npoeKTHPOBAHHS, TEXHOJOrHYeCKOr0 IUVIAHMPOBAHWS, MOATOTOBKH M OC-
BOEHHUSI NIPOU3BOACTBA NPEANOYTUTEIbHO NPUMEHATh AHAJIM3 3aTPaT, BJIAMAIIMX HA Ka-
YeCcTBO NMPOAYKIMH:

1. ®yHKIMOHANBHO-CTOUMOCTHOMN

2. MeToibl TEXHUYECKOT'0 HOPMUPOBAHUS MaTEpUAIIbHBIX 3aTpart.

3. 3arpar Ha yNakoBKY MPOTYKIIHH.

4. UHaeKCHBIN METO/I.

85. UnekcHbIi MeToJ peKOMEH1yeTCsl HCI0JIb30BATh NPH:

1. Onpenenenny BIUSHUSA 3aTPAT HA YIAKOBKY U MAPKUPOBKY MPOAYKIIUH, HA €€ LIEHY.

2. MuKpo371€MEHTHOM HOPMHUPOBAHUU 3aTpaT.

3. AHann3e U3MEHEHMsI 3aTpaT, CBSI3aHHBIX C U3MEHEHHEM KauecTBa MPOAYKIIHH.

4. OnpeneneHuy 3aTpaT Ha CEPBUCHOE OOCITYKUBAHHE.

86. MeTon 0a/11bHOM OLEHKH PEKOMEHYeTCsl IPUMEHSATH IS OLCHKH:

1. Pacxos1a HOBOTO CBIpbS PU TPOU3BOJCTBE MPOILYKIUH.

2. KauecTBa npoayKkuuu, He MOAJAIOLIENCS KOJINYECTBEHHOMY U3MEPEHUIO.

3. KauecTBa 1 KOHKYpEHTOCIIOCOOHOCTH U3IETTHSI.

4. IMIIOPTHOM U OTEYECTBEHHOU MPOTYKIUH.

87. Meroa yae/bHOM HeHbl PEKOMEHAYeTCsl IPUMEHATD IPH:

1. Onpenenenuu cpeaHero 6aa U3Aeus, XapaKTepU3UPYIOIIEro ero KauyecTo.

2. [loarotroBke MpOIYKIINH K CUCTEME CepTUDUKAIINH.

3. Pa3paboTke TeXHOJIOTMYECKON KapThl IPOU3BOICTBA MPOTYKIIHH.

4. OnpenieneHUH LIEHBI HA OCHOBE pacdyeTa CTOMMOCTH €IMHUIIBI OCHOBHOT'O IapaMeTpa KavyecT-
Ba.

88. AGcol0THBIN pa3Mep moTepb 0T Opaka — 3T0:

1. CymMa 3aTpaT Ha OKOHYATEJIbHO 3a0paKOBaHHYIO IPOAYKIIHIO.

2. Pa3zHuIa Mexay BEIMYMHOW aOCONIOTHOTO pa3Mepa Opaka M CTOMMOCTH Opaka 1o IeHe HcC-
MOJIb30BaHUsA, CYMMBbI yJE€pXKaHUNA ¢ BUHOBHUKOB Opaka M CyMMBbI B3BICKQHHUI C IOCTaBIIMKOB
HEKaYeCTBEHHBIX MaTEpPHAaJIOB.

3. IlpouieHTHOE OTHOLIEHNE a0COIIOTHOTO pa3Mepa Opaka K MPOU3BOJCTBEHHONW Ce0ECTOMMOCTH.
4. OTHOIIEHNE BEIMYMHBI TOTEPh OT Opaka K MOJTHON ce0eCTOMMOCTH MPOAYKIUH.

89. Ilpu omnpenesennu 3¢GeKTHBHOCTH BHEAPEHHS HOBOH NPOAYKUMH PEKOMEHIYeTCsl
YUYUTHIBATH:

1. 3aTrpaTsl Ha €€ OCBOEHHE.

2. PenTabenbHOCTD, KaK OTHOIIIEHUE IPUOBLTH K 3aTpaTaMm.

3. Ilpubbuib OT BHEAPEHUS HOBOM MPOIYKIINH.
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4. PenTa0GenbHOCTD, KaK OTHOUICHUE YUCTON MPUOBLTH K HHBECTHIIHSIM.

90. DKOHOMUYECKHUI MPOEKTHbIA aHAJIN3 HOBOW NMPOAYKIIMH 3aAKJIH0YACTCH B IPUMEHEHNH:
1. ®opmMasIbHBIX METO/I0B.

2. HeopmanbHbIX U rpaduyecKrx METOI0B.

3. MeTo10B KOJIMYECTBEHHOTO aHAIN3a.

4. CoueraHMsl KOJIMYECTBEHHOI'O U KAU€CTBEHHOI0 METO0B aHAJIN3a.

91. B xoMMepuecKOM aHAJM3e IPUMEHsAeTCs:

1. B ocHOBHOM (popManbHbIe U rpaueCKUe METOIBI.

2. OneHka nmpeuiaraeMoi pplHKY MPOAYKIUN KOHEYHBIMUA TOTPEOUTEISIMH.
3. B OCHOBHOM KOJIMYECTBEHHBIE METO/IBI.

4. Ananu3 TeXHUYECKOH 0a3bl M MPOrPaMMHOT0 00eCIIeYeHusI.

92. TexHn4ecknii aHAJIM3 NPUMEHSIeTCS JJIs:

1. M3y4eHus noxenaHuil noTpeOuTeNen.

2. CpaBHEHUS TEXHUUYECKUX XapaKTEPUCTUK MPOAYKIMH C POESKTHBIMH.

3. Jlns 6anmibHON SKCIEPTHOM OLEHKU KayecTBa MPOyKIUH.

4. Jlns aHanu3a MHHOBALIMOHHBIX MIPOEKTOB.

93. Oprann3auMoOHHbIN aHAJIN3 IPUMeEHSIeTCs AJIs:

1. OnpeneneHns UCTOYHUKOB (PMHAHCUPOBAHUS HOBOTO IIPOEKTA.

2. OuleHKH BHYTPEHHUX U BHEITHHUX YCJIOBHH pean3aliiii HOBOI'O HHBECTHUIIMOHHOTO MPOEKTA.
3. OnpeneneHus NPUroAHOCTH IPOEKTA NOTPEOUTETIEM.

4. BolsiBIIeHUS TIIaBHBIX (DYHKIWH, BIUSIONIMX HAa CEPTH(PHUKAINIO TPOLYKITUH.
94. Ilpu ceprupukanum NpoAyKINH BbIIAKT:

1. Ceprudukar mponucxoxaeHHs

2. Ceptudukar noJJIMHHOCTH

3. I'uruenmnueckuii ceprudukar

4. Ceprudukar COOTBETCTBUS

5. Ceptudukar kauecta

9S. Ilpu cepTHdHUKAUA NPOAYKIHH COOTBETCTBHE MOATBEPKIAIOT:

1. IlepBoii cTtopoHO#

2. Bropoii ctopoHoii

3. Tpetbeit cTopoHOI

96. Buegpenne meronos TQM He Tpedyer:

1. BoBneuenust u o0yueHue BCEro nepcoHaia;

2. MOHUTOpHHTIA TOCTABIIMKOB ¥ KAUYeCTBA UX MPOAYKIUH

3.CmeHbI mepcoHaia KOMIaHUuU

97. Tperbeii CTOPOHOI NPHU cePpTH(PHKANMT NPOAYKIHUH ABJISACTCH:

1. U3roroBurens

2. UcnonHuTens

3. [ToTpeburens

4. He3aBucumslii opran

5. 3aka3uuk

6. [Iponaseny

98. 3Hak cOOTBETCTBHUSA MOATBEPKAAET TO, YTO NPOAYKIMS:

1. KauectBeHHas

2. CooTBETCTBYET TPEOOBAHUSAM IOCYIaPCTBEHHBIX CTAHIapPTOB

3. CooTBeTcTBYET TpeOOBaHMS JOKYMEHTOB, YKa3aHHBIX B CepTU(HUKATE COOTBETCTBUS
4. CooTBETCTBYET TPEOOBAHUSIM JHOOBIX JOKYMEHTOB

99. Cucrema cepruguKany OJHOPOAHOM NMPOAYKIIMH OXBATHIBACT:

1. ITpoaykiuoo MalmmHOCTPOCHUS

2. TonbKo MUIMHAPUYECKUE (Ppe3bl

3. Ilpoxykuuio, 1Jisi KOTOPOM HCHOJB3YIOTCS OJHU U T€ e CTaHAAPThl, IPAaBUIA U MPOLELYPbI
4. Bcro npoAyKITUIo
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100. ITosHbIi HUKT padoT MO cepTHPUKALUA TPOBOAUTCH:

1. Opranom no cepTuduKauu

2. UcneiTaTtenpHOl 1abopaTopueit

3. CepTuduKaIMOHHBIM IIEHTPOM

4. UcnpITaTenbHbIM HEHTPOM

5. Bcemu u3 BbllIENEpEUHCIEHHBIX

101. Iep:xaTesem cepTudukara siBIsieTC:

1. IIponasery

2. Opran 1o cepTuhUKaIIH

3. U3roroBurens

4. ITorpeburenb

102. K npoayKuum OTHOCUTCS

1. TokapHbIil cTaHOK

2. IIporpaMma pacyera npoyHoCTH aetanu Ha OBM

3. PeMoHT aBTOMOOMIIS

4. XKenesnas nopora

5. HakneuBanue o60eB

103. CepTudukanusi npou3BOACTBA NMpPeACTABIAsAET CO00I:

1. To xe, uyTo U cepTUdUKALUSI TPOTYKIIUN

2. SIBnsercs 4acThio cepTU(UKALUU CUCTEMbI KaueCTBa

3. lllupe uem cepTuduKanus CHCTEMBI Ka4eCTBa

4. AHanor cepTudUKalUy TPOAYKIUU U YCIYT

104. K HOpMATMBHBIM JAO0KYMEHTaM, MCIO0JIb3yeMbIM NPH 0083aTeJIbHON cepTH(HUKALUM,
OTHOCST:

1. 3akonsr PO

2. I'ocynapcTBEHHBIE CTaHJAPTHI

3. KOHCTpYKTOpPCKYIO TOKYMEHTAITHIO

4. KoHTpakxTsl

5. CrpoutenbHble HOPMBI U TIPaBUiIa

10S. Ilpn3Hakamu 00s13aTeIbHOM CePpTH(PUKANMH ABJISIOTCH:

1. CepTudukanio mpoBOAAT TOJIBKO aKKPETUTOBAHHBIE OPTraHbl

2. CepTuukanuio MoXeT IPOBOIUTH JH000€ IOPUINIECKOE JTULI0

3. Ceptudukanus NpoBOAUTCS TOIBKO Ha COOTBETCTBUE HOPMAaTUBHBIM JIOKYMEHTAaM roCyAapCT-
BEHHOT'O YPOBHS

4. Ceprudukar uMeeT IpUINIECKYI0 CUITy Ha Bcell Teppuropuu PO
5. Cepruduxanus n1eicTByeT TOIbKO MIPU JOOPOBOIBHOM NPU3HAHUU
106. lo6poBoibHast cepTH(UKALUSA BBOAUTCSH:

1. Kak HeoOxomMoe ycioBUe JI0IycKa MPOIYKIIMK Ha PHIHOK

2. 1714 OBBIILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbo pexyiaMbl MPOIYKIMH

107. O0s13aTeILHBIMH YACTAMHU I'OCYIAPCTBEHHbIX CTAHAAPTOB SIBJISIOTCSH:
1. be3onacHocTh

2. DKOJOTUYHOCTh

3. Koncrpykuus

4. Bzaumo3aMeHsAeMOCTh

5. CoBMeCTUMOCTh

108. Iexnapanuio 0 COOTBETCTBUM NMPEACTABJISIIOT:

1. C uenbto opraHu3aluy peKIaMbl

2. Ins momydenust ceptudukara

3. I noATBEpKIEHUS BBICOKOTO YPOBHSI IPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JTMIHBIX aMOUITHI

109. lexnapanust 0 COOTBETCTBHH AJISl PACCMOTPEHHMS MOXKeT ObITh IPUHATA:
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1. be3 nOMOTHUTENBHBIX JOKYMEHTOB

2. C pabounMu yepTeKaMu Ha 3asBICHHYIO MPOIYKIIHIO

3. C noxymMeHTaMH, OATBEPKJAEMbIMH COOTBETCTBUE MPOIYKIINU 33JaHHBIM TPEOOBAHHIM
110. Tpedyercst i POBOAUTH ATTECTAIMI0O METOAMKHU UCIbITAHNH, npuBeneHHoi B 'OC-
Te:

1. Jla

2. Her

3. He 3naro

111. UcnpITaHus NPOAYKINH, MMEIOLIEl cepTU(PUKAT COOTBETCTBUS, HA3BIBAIOT:
1. CepTudukaniiOHHBIMU

2. KoHTpoabHBIMU

3. NHCIeKUMOHHBIMU

4. O1ieHOYHBIMU

112. Han0oJ1ee moiHasi NPOBEPKA MPOU3BO/ICTBA OCYIECTBJIsIeTCS MPHU:
1. AHanu3e COCTOSTHUS MMPOU3BOJICTBA

2. Ceptudukanuy Npou3BOACTBa

3. CepTrduKauu CHCTEMbI Ka4eCTBa

113. Ilpu aHajM3e COCTOSIHUA MPON3BOJCTBA NMPOBEPSIOT:

1. HopMaTUBHO-TEXHUUYECKYIO JOKYMEHTAIMIO Ha 3asBJICHHYIO IPOIYKIIHIO
2. Metoauku ucopITaHuH

3. TexXHOJIOTUYECKYIO TOKYMEHTALINIO

4. PeructpalluOHHO-YUYETHYIO JOKYMEHTALUIO

5. Opranu3aluOHHO-PACIIOPAIUTENBHYIO JOKYMEHTAIUIO

6. Bce oTBETHI BEpHBI.

114. Pe3yabTaT OlleHKH NPOU3BOACTBA PU3HAETCS YI0BJIeTBOPUTEJbHBIM €CJIN:
1. Umeetcs He 6omnee 3 3HAYUTENbHBIX HECOOTBETCTBHIMA

2. Nmeetcs He Gomnee 1 3HAYUTENIBHOTO HECOOTBETCTBUS

3. He oOGHapyxeHO HH OAHOTO 3HAYUTEIHFHOTO HECOOTBETCTBUS

115. UHCIeKUMOHHBIA KOHTPOJIb 32 CePTU(PUUUPOBAHHON NMPOAYKIHE OCYyeCTBISETC:
1. Opranom no ceptuukanuu

2. UcnpiTaTensHoil 1abopaTtopueit

3. U3roroButenem

4. Ilorpeburenem

5. Ilponasiom

116. ®yHnkuueil MeHeI)KMEHTAa KauecTBA He SABJISETCH:

1. Hagzop 3a moiHOTON KOHTPOJIS KauecTBa

2. Yyactue B IpOBEJCHUH IPUEMOYHOTO KOHTPOJIIS

3.00yueHue nepcoHana B 00J1acTu KadecTBa

117. 3Be3na KayecTBAa HEe BKJIIOYAET:

1. Cuctemy MOTUBALIU

2. CucremMy B3aMMOOTHOIIIEHUH € MOCTABIIUKAMU

3. Cucremy B3aMMOOTHOLIEHUM C MHBECTOPaAMH

118. PecTpykTypHu3anus — 310:

1. 3MeHeHune opraHu3aliMOHHON CTPYKTYPBI PETPUATUS

2. VI3MeHeHune yCIIOBHM MOTalIeHHs 3aJ0JDKEHHOCTEN NpeIpUATHS

3. KommuiekcHast onTUMH3AIUS CUCTEMbI (PYHKIIMOHUPOBAHUS TIPEITPHUSITHS
119. IIpu cepruduKanuu NPOAYKIHUHN CXeMA YCTAHABJIMBACTCS:

1. 3asBUTENIEM

2. [lotpebutenem

3. Opranom 1o cepTuuKaIu

4. UcneiTaTensHOM TabopaTtopueit

5. T'occranpaprom PO
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120. UcnbiTanusa BBO3UMOH NPOAYKIHH A0/ILKHBI OCYIIECTBJIATHCS KOMIETEHTHBIMHU Opra-
HU3ALUSAMHU:

1. Tonmpko 3a pyOeKOM.

2. Tonsko B Poccum.

3. Kak 3a py0exom, Tak u B Poccunu.

121. Ceprudukanus ToBapa u ogopmiieHne cepTuuKaTOB COOTBETCTBHS, AEHCTBYIOIIUX
Ha TeppuTopuu Poccuiickoii deaepanuu, MoKeT OCYLIECTBIAATHCH:

1. Opranom no ceptudukaiy, pacrioiokKeHHbIM Ha TeppUTOpUH Poccuu, akkpeJuTOBaHHBIM B
Cucreme ceprudukaryu ['OCT P mo cooTBeTCTBYIOLICH IpyIIe MPOTYKIUH.

2. Opranom 1o cepTuuKaImy, paclooKeHHBIM 3a PyOeKoM, akKKpeIuTOBaHHbIM [ occTanmap-
toM Poccum B Cucreme ceprudukamun 'OCT P unu npencrasurensctBom ['occrangapra Poc-
CHH 3a pyOeKoMm.

3. Opranom o ceptudukanuu (PacmoIOKEHHBIM 32 pyOeKOM), aKKPEAUTOBAHHBIM B 3apy0Oexk-
HOM HAlIMOHAJIBHOH cucTeMe cepTUu(UKAIUU U IpolieaneM nposepky ['occtanmaprom Poccun
Ha OCHOBE JIBYCTOPOHHETO COTJIAIICHUS C HAIIMOHAJILHBIM OPTaHOM IO CEPTU(PHUKAIIHH.

4. I'occrangaproM Poccun wim, o €ro nopyyeHuro, TEppUTOPUAIIbHBIM opraHoM I'occrannap-
toM Poccun, npu oTcyTcTBUM akkpeauToBanHoro B Cucreme ceprudukanuu 'OCT P oprana no
cepTudUKay JaHHOM TPYMIbI TPOAYKLUHU, & TAaKXKE MPU HEOOXOAUMOCTH PELICHUS CHOPHBIX
BOIIPOCOB.

122. HomeHnk1aTypa nokasarejeidl Ka4ecTBa KOHKPETHOM NPOAYKINH YCTAHABIUBACTCSH:

1. I[TpousBoauTENAMH MPOAYKIIMU

2. B pe3ynbrate onpoca norpedureneit

3. 'ocygapcTBEHHBIM CTaHIAPTOM

4. 'ocy1apCTBEHHBIMU UCIIOJIHUTEIbHBIMUA OpraHaMu

123. Tperbs cTOpoOHa - 3TO:

1. IToxynarens

2. JIuuio unu oprad, NpU3HaBaeMble HE3aBUCHMBIMHU OT Y4aCTBYIOIIMX CTOPOH B paccMaTpuBae-
MOM BOIIPOCE

3. [Iponasery

4. IlpousBoaurens

124. KayecTBO - 3TO COOTBETCTBHE:

1. Crangapry

2. [Ipumenenuto

3. CroumocTtu

4. IlorpebHOCTH

5. CKpBITBIM OTPEOHOCTSIM

125. IlonsiTue KaYecTBO IPMMEHUMO K 00beKTaM:

1. ToBapsl

2. Yenyru

3. BrimonHenue pabot

4. Ilepconan

5. YnpasneHue opraausamnuen

6. Bce nepeuncnennbie

126. KayecTtBoO — 3T10:

1. COBOKYIMHOCTH CBOMCTB

2. Mepa mone3HoCcTH 00beKTa

3. C1ocoOHOCTH YJIOBJIETBOPATH OOIIECTBEHHBIE U IMYHOCTHBIC TTOTPEOHOCTH

127. KauecTBO 00beKTa Onpeae/IfeTcs:

1. COBOKYIMHOCTBIO CBOMCTB

2. MHOXeCTBOM MPU3HAKOB, HA3bIBAEMBIX MOKA3aTENIEM, UMEIOIIUM KOJIMYECTBEHHYIO U (HJIN)
KaueCTBEHHYIO IPUPOAY

3. Her mpaBusibHOTO OTBETA
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128. OT™MeTbTE NYHKT, He OTHOCAIIMICA K 10 3Tanam noBpieHust kayecTBa 1o /[skypany:
1. [IpenocraBpTe OOyUCHHE BCEM

2. BeipaxkaiiTe npu3HaHue

3. Peructpupyiite ycnex

4. CoolmaiiTe pe3yabTaThl

5. Ioowpsiite mporpecc

129. Onpeneanre NYHKT, He OTHOCAIIMIACA K 14-3TaniHOMY IUIAHY 10 MOBBIIIEHHI0 KAYeCT-
Ba Kpocou:

1. YeTko omnpenenuTe NpUBEPKEHHOCTh PYKOBOACTBA UJIEE KaUeCTBa

2. U3mepsiiTe Ka4ecTBO

3. [logcuuraiiTe CTOMMOCTH KauecTBa

4. Uzmepsiite 3 PeKTUBHOCTD U PE3YJIBTATUBHOCTh

5. IlpoBenuTe «I1eHb HYJIEBOTO OpaKa»

130. TpeooBanusst TQM He BKJIIOYAIOT:

l.coTpyiHUYECTBO U KOMaH1Hasl paboTa

2. KaueCTBEHHbBIE TOCTABKH OT BHEIIHUX MOTpeOUTENeH

3. IpUBEPKEHHOCTh KAYECTBY BCEX WIEHOB OPraHU3aIUU

4. nosieHne 3 (HEKTUBHOCTH PAOOTHI

5. ciie10BaHME CTPATErMHU HETIPEPHIBHOTO COBEPILICHCTBOBAHUS

131. O0obexTamu cranaapruzanuu MIK u3 nepednciieHHbIX TOBAPOB ABJISIIOTCH:

1. beiToBas TexHUKa

2. I[IpoayKTsl TUTaHUS

3. Mukpomporeccopbl

4. JIBurateny BHyTPEHHETO CTOpPaHUs

5. TexHuKa U1l CEILCKOTO XO351CTBA

132. Texnu4eckue perjaMeHThbl ¢ y4€TOM CTelleHH PHCKAa NPUYMHEHHS Bpela yCTaHABJIU-
BaIOT:

1.MuHuMmaneHO He00X0AUMBIE TPEOOBAHMS

2. HeoOxonuMmeble U focTaTOYHbIE TPEOOBAHMS

3. Heobxoaumble TpeOoBaHUs

133. Cranaapr, B KOTOPOM H3J105KeHbI OCHOBHbIE TPeOOBaAHNS K MOCTPOEHUIO, H3J105KEHHIO,
0opMJICHHIO H 0003HAYCHHI0O HAIMOHAJIBHBIX cTaHAapTOB P®, BXOAMT B cHCTeMy CTaH-
AapTOB:

1. EnvHas cuctema KOHCTPYKTOPCKOW JJOKYMEHTAluu

2. Equnas cuctema nporpaMMHON JOKYMEHTAIUU

3. HaunoHnanweHas cucreMa cTaHaapTH3aluu

4. T'ocynapcTBeHHas cucTeMa 00ecriedeHus €MHCTBA U3MEPECHUM

134. KauectBo B coorBeTcTBUM ¢ TepmuHoJorueit UCO 9000 — 310

1. XapakTepucTHKa WK CBOMCTBO, IpUCyIlee 00bEeKTaM

2. CrenieHb COOTBETCTBUS NMPUCYIINX XapaKTEPUCTUK 00bEKTa TPeOOBAHUIM

3. XapakTepucTrka, OTpakaromias JIyqIlne CBOMCTBa NPOAYKIMH, IIPOLIECCA NN YCIyTH

135. MapkupoBka npoaykuun 3Hakom CE o3nauvaer, 4ro

1. [Ipon3BoauTENs TapaHTUPYET KAYECTBO MPOTYKIIUH

2. DTO PKOJIOTUYECKH YUCTask IPOTYKIIMS

3. [Iponykuus orBedaet o0s3arenbHBIM TpeboBanusM Jupexktus EC

4. Iponykiust oTBeuaeT oos3aTenbHbIM TpedoBanusm NCO/MOBK

136. ConocTaBuMbIe CTAHIAPTHI

1. 'apmoHM30BaHbI

2. HerapmoHu30BaHbI

3. He 3nat0

137. llonyyennbie 3a npeaesaMu P@® 10KkyMeHTHI 0 IOATBEPKIEHUU COOTBETCTBHS, MPOTO-
KOJIbI MCCJIEIOBAHUI U U3MEPEHUH NPOAYKIHU:
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1. MoryT ObITh MpPU3HAHBI B CIy4Yae HCIOJB30BAHUS OJHUX M TEX K€ METOAOB KOHTPOJS U
CpEICTB U3MEPEHHIT

2. He moryt ObITh IpU3HaHbI B PO

3. MoryTt ObITh IPU3HAHBI B COOTBETCTBHH C MEXIAYHAPOAHBIMU 1oroBopamMu PO

138. 3HaKk cOOTBETCTBUSI HAHOCUTCS HA:

1. TexHUYEeCKUE YCIOBUS, IO KOTOPHIM JIaHHAs! IPOAYKLHS TPOU3BOIUTCS

2. Tapy 1 COPOBOJAUTEIBHYIO JOKYMEHTALIUIO

3. CepTtudukar COOTBETCTBUSA

4. U3nenue

5. Her nmpaBUiIbHBIX OTBETOB.

139. OGo3nauvenue, cayskamee Aas MHGOpMHUpPOBaHMsA NpHoldperaresieil 0 COOTBETCTBUH
BBINIyCKaeMoOii B o0palieHue NPpoAyKINU TPeOOBAHUAM TeXHUYECKUM PerjiaMeHTOB, HA3bI-
BaeTcs:

1. 3nak oOpaieHus Ha phIHKE

2. ®UpMEHHbIH 3HaK IPEeIIPUSITUS

3. 3HaK COOTBETCTBUSA

4. 3nak KauecTBa

140. CoBOKYNIIHOCTh B3aUMOCBSI3AHHBIX BH/J0B JIeATeJbHOCTH, NMPeo0pa3yommx BXOAbl B
BbIX0/1bl (BXO/JHbIE 3JIEMEHTHI B BHIXOJHbIE) B COOTBeTCTBUM ¢ TepMmunoJiorueii UCO 9000,
Ha3bIBaeTcs:

1. [Ipomieccom

2. )KM3HEHHBIM IUKJIOM IPOIYKIUU

3. [Ipouexypoii

141. JlokymeHT, pa3pelialomuii IPUINYECKOMY WM (PU3MYECKOMY JIHIY, OCYHIeCTBJIATH
NAeATeJbHOCTD 110 U3TOTOBJICHUIO 1 PEMOHTY CPeJACTB M3MepPeHHil Ha3bIBaeTCH:
1.CBunerenscTBO

2. Ceprudukar

3. [larent

4. Jluniensus

5. CmpaBka

142. Ilpoayxkuus B coorBercTBUU ¢ TepmunoJorueir UCO 9000 —3to:

1. ToBap, peann3yeMblil Ha PbIHKE UM IO KOHTPAKTY

2. OBeNIeCTBICHHBIN PE3YNIHTAT MPOIECCca MPOU3BOICTBA

3. Pe3ynbTar noboro mporecca

143. Cranpaptsl UCO cepuu 14000 nocBsieHsI:

1. Cuctembl MEHEIKMEHTA KauecTBa

2. DKOJIOTNYeCKOW TEPMUHOIOTHH

3. Cucreme 3K0JI0rH4eCKOro MEHEPKMEHTA

4. CnocobaM yTUIIM3allUY OMACHBIX U BPEIHBIX OTXOJI0B MPEANPUATHUS

144. EBponeiickne cranaapThl (eBPOHOPMBI) 00s13aTeJIbHBI VI cTpaH — 4ieHoB EC B cBs-
3M C:

1. X MeX)O0TpaciieBbIM 3HAUEHHUEM.

2. Mcnonp30BaHMEM MX B ONPENICTCHHBIX OTPACIIsIX MPOU3BOICTBA.

3. Vka3zanusmu neiicrByromeit upexrussl EC.

4. Bce OTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

145. MeTpoJiorust — 3710 .....

1. Teopus nepenaun pasmMepoB eAMHUL PU3UUECKUX BETHUUH.

2. Teopust ICXOTHBIX CPEACTB U3MEPEHUH (ITATIOHOB).

3. Hayka 00 m3MepeHHsIX, METOIaX U CPEACTBaX 00eCreveHnus UX €UHCTBA U CIIOCO0axX JOCTH-
XKEHUS TpeOyeMOoi TOUHOCTH.

4. Bce oTBETHI BEPHBI.
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5. Her nmpaBUIIBHBIX OTBETOB.

146. U3mepeHnneM Ha3bIBACTCH ......

1. BbIOOp TEXHHMYECKOTO CPECTBA, UMEIOIIEI0 HOPMUPOBAHHBIE METPOJIOTHUECKUE XapaKTepH-
CTHKHU.

2. Onepanust CpaBHEHHSI HEU3BECTHOTO C U3BECTHBIM.

3. OnbITHOE HAXOXKCHHUE 3HAUCHUS (PU3NYECKON BETMYMHBI C IIOMOIIBIO TEXHUUECKUX CPEJCTB.
4. Bce oTBETHI BEPHBI.

147. K o0bexkTam u3MepeHusi OTHOCITCS ......

1. O6pa3moBbIe MEPBI U IPOOOPHI.

2. du3nYeCcKre BETNYUHBI.

3. Mepsbl 1 cTaHapTHBIE 00pa3LIbI.

4. Het npaBUJIbHBIX OTBETOB

148. [Ipu onucanuu cBeToBbIX siBjeHnid B CU 32 0CHOBHYIO eIMHUILY IPUHUMAETCA ....

1. CBeToBOI1 KBaHT.

2. Kanpnena.

3. JIromeH.

4. JTrokc.

5. Cuna cBera.

149. ®ynkuus npeodpazoBaHusl CpeCcTBa U3MEPEHUs] OTHOCUTCH K IpyIie MeTpoJioruye-
CKHMX XapaKTePUCTHK ....

1. lns onpeneneHus pe3yiabTaToOB U3MEPEHUIA.

2. 151 u3MepeHusi 9yBCTBUTEIBHOCTH K BIHSIOMNM (haKTOpam.

3. Jlns u3MepeHus IMHaMU4ecKuX (pakTopoB.

4. Bce oTBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

150. HopMaTHBHBINH JOKYMEHT 110 MEeTPOJIOTMH, HaYnHawmumiicsa ¢ 0yks MU, HasbiBaeTcs
1. Meroauka BBIITOJIHEHHS] U3MEPEHUM.

2. Mepbl ¥ U3MEPUTEIH.

3. Meroaunueckasi UHCTPYKIIHSI.

IlepeyeHb OLIEHOYHBIX CPEACTB AJIS MPOMEKYTOYHOM aTTecTaluu
KonTpoabHbie BOIPOCHI (K 3a4eTy)

1. INocynapcrennas cucrema crangaptusanuu PO (I'CC PO)

2. I'ocynapcTBeHHBIH CTaHIapT, OCHOBHBIE ATAIIbI €ro pa3pabOTKH.

3. JlokymeHTabHOE 0(OpMIICHHE TPEOOBAaHUM K KAaUECTBY

4. EnvHuyHbIe, KOMITJIEKCHBIE U MHTETpalIbHbIE MTOKa3aTeIn KauyecTBa MPOLYKIIUH.
S. 3amuTa npas MoTpedUTENe TOBapOB U yCIyr

6. 3HaK COOTBETCTBHUSI.

7. NHxeHepHO-TeXHOJIOTHYeCKHE METO/IbI

8. HHCTpyMEHTBI KOHTPOJISI KauecTBa

9. KBanumerpust kak Hayka, €€ poJib, METO/IbI U 00JaCTH MPAKTUYECKOTO TPUMEHEHUS
10.  Knaccudukamus u chepsl IPUIOKEHUS METOAOB YIIPABICHHUS KAYeCTBOM

11.  Knaccudukanus nokasaresneil kauecTBa NpOAyKIIHH

12. MexayHapoHast MpakTHKa CepTU(DUKALIUH.

13.  MexayHapoJHbIE CTaHAaPThI

14.  Merobl KOMUYECTBEHHON OLIEHKU YPOBHS KauecTBa

15. Meronpl yny4iieHus: KadyecTBa

16.  Merponoruyeckoe 0OecreyeHne 1 ero neiu

17. [TokazaTenu TEXHOJIOTHYHOCTH, CTAHAAPTU3AIMN U YHUPUKAITNH

18.  TlonsTHE U NPUHIMIIBI CTAHIAPTU3ALIUH.
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19.

CepTuduKaT COOTBETCTBHSI.

20. Ceprudukarus NpoayKIUK: MOHITHE U 3HAYUMOCTb.

21.  Ceprudukanus TpeTbel CTOPOHOH.

22.  Cranpaptuzanus npoaykuuu B Poccun

23.  Dransl NpoBeIeHHs CepPTUDUKAITUH.

24.  AxkpeauTaius OpraHoB MO CEPTH(PUKAIUU U UCIIBITATEIbHBIX JIAOOPATOPHIA.
25.  Amnanus Opaka v moTeph OT Opaka.

26. Buapl 3atpat Ha KauecTBO

27. Buapl ucnpiTanuii poyKIKH.

28.  Bwuasl ceptrduKaiug no NpaBoBOMY MpU3HAKY.

29 Bunsl cepTrdukanyuy no npoueaype npoBeaeHus

30.  Bugsl ctannaptoB B Poccuu. Kateropun HopMaTUBHBIX JOKYMEHTOB IO CTaHIapTH-
3auuu B PO.

CoNoOA~RWNE

P
= o

12.

KoHTpoabHbIe BOMPOCHI (K IK3aMeHY)

Heo0xoauMocTh M1aHupoBaHUE KayecTBa

OmnbIT 3apyO0eKHBIX CTPAH IO YIPABICHUIO KAYECTBOM.
OpraHu3annoHHO-PacopAAUTEIbHBIE METOIbI

OpraHmaulxm TCXHUYCCKOI'O KOHTPOJIA HAa IPCAIIPUATHUH.

Opranusanysi, KOOpIUHALUS U PEryJHpOBaHKEe POoLecca YIPaBICHU KaYeCTBOM
OcHOBHBIE MCTO/bI YIIPABJICHUA KaYCCTBOM

OcHOBHBIE HAITPABJICHUS MMOJUTUKH TTOBBIIIECHHS KA4eCTBA NPOTYKIUH MTPEAPHITUS
OCHOBHBIE COCTaBJISIONIIE KAa4eCTBA TOBapa JUIsd HOTpeOuTenei

OCHOBHBIE COCTaBJISIONINE Ka4eCTBA YCIYTH JUIs OTpeOuTenei

OcHoBHbIE (paKTOPbI BHEIIHEHN CPEebl, BIMSIONINE HA KAYECTBO

OcCHOBHBIE UepThI TOTAIBHOI'O ypaBieHus kauectBoM (TQM)

Oco0eHHOCTH OLIEHKH KauecTBa MPOAYKINHU (Tpajanus, CopT, Kiacc, CPOK TOAHOCTH,

CPOK CITy>KObI)

13.
14.
15.
16.
17.
18.

OTK kak caMOCTOSITEIbHOE CTPYKTYpPHOE T0/Ipa3ieJIeHue
Iletnsa xauecTBa

[ImannpoBaHue Kak MpoLEecC YINpaBIeHUs KAYECTBOM
[Tokazarenu 6€30MacHOCTH M TPAHCTIOPTAOETHbHOCTH
Iloka3aTenu kadyecTBa

Iloka3aTenu Ha3HAYCHHUS, HAASKHOCTH U SKOHOMHYIHOCTH.

ITonsTue kauecTna.

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

[ToTpeburenbckue HEHHOCTH NPOAYKLUN

Pounp BbICIIETO PYKOBOACTBA B CUCTEME MEHEKMEHTA KA4eCTBA.
Posnb nepcoHana B ynpaBieHUH Ka4eCTBOM

CamocepTtugukaius: moHsITHE U 00IIHe YCIOBHUS.

Cucrema ynpaBieHUsl KA4€CTBOM Ha MPEATPUITHI

CurcTeMHBIN TOAXO0/ K IJIaHaM KayecTBa

Cucremsl ctangapros cepun [ISO 14000.
ConnaibHO-TICUX0JIOTHYECKUE METOBI

CpencTa ImIaHUPOBAHUS KaueCcTBa

CymurHocTh 1 00BEKTHI TEXHUUECKOTO KOHTPOJIS

CyIHOCTb KauecTBa U yIPaBICHHUE UM.

dopmMupoBaHUE rocy1apCTBEHHON MOJIUTUKY B 00JIACTH KayecTBa.

TecToBBIC 3a1aHUA

WHcTpyKIus A1 CTYJEHTOB
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3aoanus pexomendyemcs 6blNOIHAMY NO NOPAOKY, He NPONYCKASL HU 0OHO20, 0adice Camozo Né2-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetioume k cieoyrouemy. Ocmanemcs
8pems, epHUMECh K NPONYUEHHbIM 3A0AHUAM.

1. 3axanus ¢ BLIOOPOM, B KOTOPBIX CTYJA€HTbI BLIOMPAIOT NPABWIbHBIN OTBET U3 JTAHHOTO
Ha0opa 0TBEeTOB
B 3amanusax 1-12 k ka:kaomy 3aJaHUI0 JaHO HECKOJbKO OTBETOB, U3 KOTOPbIX BEPHBLIMH

MOryT ObITH OJAHMH HJIH HECKOJIbKO.

1. Kakum 1OKyMEHTOM YCTaHOBJIEHBI IPABOBbIE OCHOBBI MOATBEPKICHUS COOTBETCTBUS MPO-
OYKIUU TPeOOBAHUSAM TEXHHUECKUX PETJIAMEHTOB, IOJIOKEHUSM CTAaHAapPTOB MIIH YCIOBHSIM J10-
TOBOPOB?

1) ®enepanbubiM 3ak0HOM «O 3alIMTE TIPaB TOTPEOUTETCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PEryJIUPOBAHUM.

3) ®enepanbHbIM 3aKOHOM «O cepTUPUKAUN POLYKLIUU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUN.

2. HopmaTuBHO-TIpaBoBy10 0a3y crangaptusanuu B PO o0ecrieunBarOT 3aKOHBI:
1) «O cepTuduranmuy MPOIyKIUNA U YCITYT.

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX MPaBaxX».

3) «<O CMN».

4) «O06 obecrieyeHNH €TUHCTBA CPEACTB U3MEPEHUN».

3. leATeIbHOCTh IO YCTAHOBJIEHUIO HOPM U IIPAaBUJI HAa3bIBAETCS:
1) Yaudukanueii.

2) Crangaptusanue.

3) KommyHukanuei.

4) Ceprudukanuei.

4. Kak Ha3bIBaeTCs JIOKYMEHT, YIOCTOBEPSIONINIA COOTBETCTBHE OOBEKTOB TPEOOBAHUAM TEXHU-
YECKHUX PErjaMeHTOB, OJ0KEHUAM CTaHAAPTOB I YCIOBUSIM JIOTOBOPOB?

1) Ceptudukar cOOTBETCTBUSI.

2) [laTeHT.

3) Crannapr.

4) Cretudukarnys.

5) Hexnaparmsi.

5. Kak naspiBaercsa (B coorBeTcTBUU ¢ DenepanbHbiM 3aKk0HOM «O TEXHHMYECKOM PETyJIHpPOBa-
HUM») 0pUIHATIBHOE TIPU3HAHUE OPTaHOM I10 aKKPEIUTALUU KOMIIETEHTHOCTH (PU3NYECKOTO MU
IOPUAMYECKOTO JIMLA BHIMOIHSIONINE paO0ThI B ONpeAeIEHHOM 00JaCTH OLIEHKU COOTBETCTBUS?
1) Axkpenuranus.

2) [1aTenToBaHue.

3) lexknapupoBaHHe.

4) Jlexmaparius.

6. K mensm ctaHmapTU3aiiiid OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) O0ecrieycHre B3aUMO3aMCHICMOCTH H3/ICIIHT.

3) OGecrieueHne Ka4ecTBa MPOTyKIIUH.

4) BeimonHeHue 3akoHa «O0 0053aTeIbHOM SK3EMIUISIPE TOKYMEHTOBY.
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7. OcHOBoOIIOJIATAIOIINE CTAHIAPTHI ICIATCS Ha:
1) OGIeTeXHUIECKHUE.

2) OpraHu3aiMoOHHO-METOANIECKHUE.

3) HaumonanbHbIE.

4) TexHUUYECKUE YCIOBHSI.

8. HauanpHbIi BapuaHT cTaHIapTa Ha3bIBAETCS MIEPBOM:
1) Bepcrkoii.

2) Penakiueii.

3) Koppekrypoii.

4) Yactslo.

9. Cpok nelicTBHS CTaHAapTa:
1) PaBen 5 rogam;

2) PaBen 3 rogam;

3) Pasen 10 romgam;

4) He onpenensercs.

10. OCHOBHBIMHU €TMHUIIAMU CHCTEMBI (PU3NICCKUX BEITUUNH SIBIISTFOTCS:
1) Cexynaa (c).

2) Metp (m).

3) Kunorpamm (xr).

4) xxoynb (x).

11. ITpuctaBkamu SI 17151 0603HaUEHUS YBEIMUYSHNS 3HAYCHUN (PU3UUECKUX BEJTHYUH SBISIOTCS:
1) xuno.

2) caHTH.

3) mera.

4) MUKpO.

12. T1o MeTpOJIOTHYECKOMY Ha3HAYECHUIO CPEICTBA M3MEPEHUH MOApa3ACIISIOTCS Ha!
1) OcHoBHBIE.

2) DTanoHBI.

3) Paboune.

4) [lononHUTEIbHBIE.

2. 3aanus ¢ KPATKUM PerjiaMeHTHPOBAHHBIM OTBETOM (YHCJI0)

B 3aganusax 13-25 BnummTe MPoONylIeHHOE CJIOBO, UCXOAS M3 MPEIIOKEHHBIX KIHYeBbIX
TePMHMHOB HJIH He00X01MMOoe YU CJI0.

13. OGpa3zern, 3TanoH, MOAENb, TPUHUMAaEMasi 32 UCXOJAHBIE AJIsi COMOCTABICHUS C HUM APYTUX
MOJOOHBIX 00BEKTOB HA3LIBAIOT .
Ilamenmom, cmanoapmom, cepmupukamom, mexHuyecKuM yCio8uem.

14. TIpouenypa ohUIMaILHOTO MOATBEPIKICHUSI COOTBETCTBUS OOHEKTa YCTAHOBIEHHBIM KPUTE-
pUSIM U TTOKa3aTeNsiM (CTaHIapTy) — 9TO
Cemnaugpuxayus, cepmugpuxayus, akkpeoumayus, CUCMemMamu3ayus.
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15. JIoKyMeHT, KOTOPhIM OpraH o cepTU(UKALUN HAJENET OpraH WM JIMIO IPABOM HCIIOIb30-
BaTh  CepTU(UKATBI  WIM  3HAKM  COOTBETCTBHA  CBOGH  NPOAYKLIUH  Ha3bIBAIOT

Paspewenuem, nuyensuetl, noomeepicoenuem.

16. JIokymMeHT, yCTaHAaBIMBAIOIINN TEXHUYECKUE TPeOOBaHMS, KOTOPBHIM JOJKHA YIOBIETBOPATH
IPOAYKIMS UM YCIIyTa, a TaKKe MPOLEAYpbl, ¢ IOMOIIbIO KOTOPBIX MOYKHO YCTaHOBUTH, CO-
OJIFO/IeHBI JTU TaHHBbIE TPEOOBaHUS — ITO
Hayuonanenvii cmanoapm, cepmuguram, mexnuieckue YCiosus.

17. TlonTBepxaeHue COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanuu MOXKET HOCHUTH
XapakTep.
Huuyuamusnoiii, 0o6s3amensbHulil, 000pP0BOIbHBIN, NPUHYOUMETbHBLIL.

18. Jlexmnaparusi COOTBETCTBUS OTHOCHUTCS K dbopMe TOATBEPKICHUS CO-
OTBETCTBHSI.
Heobs3amenvhoii, 000po8onbHOll, 0053amenbHOU, UHUYUATMUBHOLL.

19. CoBOKYIMTHOCTh B3aMMOCBSI3aHHBIX BHJIOB JICATEIHHOCTH, TPEOOPA3YIONIUX BXOJbI B BBIXOIbI
(BXOAHBIE JIEMEHTHI B BBIXOJHBIE) B cooTBeTcTBUU ¢ TepmuHonorueir MCO 9000, na3piBaet-
cs .

Ilpoyeccom, cucmemoti, mampuyeii, meopuetl.

20. Hayka 00 n3MepeHHUsIX, METOJIaX U CPeACTBaX 0OeCleueHus] UX €IMHCTBA U crocobax goc-
TUXKEHUS TpeOyeMOW TOUHOCTH Ha3bIBAIOT
Mempononueiti, mopgonozueti, memponozuetl.

21. Hogas penakuus crangapto cepuu ISO 9000, Gazupyromuxcs Ha Gpuiiocopuu U MpUHIUIAX
TQM, Oblna u3gaHa B romay.
2000, 2001, 2011, 2015.

22.TOCT P CO 9001-2001 ompenensier TpeboBaHUS K
CMK, JKLII, TOM, MOK.

23. 3akoHOIaTeNIbHBIE OCHOBBI cepTudukammu B Poccuiickoit @eneparuu onpenencas dDeje-
paJbHBIM 3aKOHOM .
«O 3awume npas nompeoumenetr», «O mexnuueckom pe2ynuposanuuyn, « O cmanoapmusayuuy.

24. JIOKyMEHT, YAOCTOBEPSIOIINI COOTBETCTBHE 00BEKTa TPEOOBAHUSAM TEXHUYECKHUX PErilaMeH-
TOB, IIOJIOKEHUSAM CTaHAAPTOB UJIU YCIOBUSAM JOTOBOPOB — 3TO. ..
Ammecmam, cepmuguram, cuoemenbcmeo, TUYEH3UsL.

25. NadopmupoBanue mpruodpeTaTesneii 0 COOTBETCTBHH 00BEKTa CEPTHQPHUKAIIUN TPEOOBAHUSIM

CHCTEMBI JJOOPOBOJIBHON cepTU(UKAIIUHN UM HAIIHOHAIBHOMY CTaHIapTy OCYIIECTBIISCTCS
COOTBETCTBHSI.

Csudemenvcmaom, oexknapayuetl, 3HAKOM, CePMUPUKAMOM.

3. 3az1a1me OTKPLITOI'O THUIIA HA yCTaHOBJIeHI/Ie COOTBETCTBUA
B 3apanusix 26-30 He00OX0AUMO YCTAHOBUTH COOTBETCTBHE MY ABYMS MHOKeCTBAMU

3J1eMeHTOB. K kaxkiomy 3j1eMeHTY JieBOro (IpaBoro) crosidna noaodparsb OMH 3JIeMEeHT
npaBoro (JieBoro) croJiona. CBoi 0TBeT 3aHecHTe B TA0JIMIY B KOHIlE KasKI0T0 3aJaHUS.
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Y4aTHuTe, 4TO HEKOTOPBIE U3 JIEMEHTOB NMPABOro (J1eBOro) cTooua apiasercs JumHuM. Ot-
BeT MOJKET BBITJIsIIeTh, HANIpUMep, Tak: 14253.

26. YCTaHOBUTE COOTBETCTBUE MEXKAY METOAaMU CTaHAApTHU3aAlUH U UX OIIMCAHUCM!

Memoowvr cmanoapmuszayuu

A) Cummumndukanms

b) [TapameTrpupoBanue

B) Tunuzanus

I') ArperupoBanue

1) Hopmuposanue

Onucanue memooa

1) AesaTenbHOCTh MO CO3JJaHUIO TUITOBBIX (0OPa3IOBBIX) OOBEK-
TOB - KOHCTPYKIUH, TEXHOJIOTUISCKUX MTPaBWI, (JOPM JTOKY-
MEHTAIUH.

2) YcraHOBIICHHE NIOCIEI0BATEIBHOTO Psijla YUCIOBBIX 3HaUe-
HUU [TapameTpa.

3) desaTenbHOCTb, 3aKIII0YAIOIIASACS B ONPEICICHUN TaKUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIE PU3HAOTCS HEIEIECOO0Pa3HbI-
MU JIJISL JAITbHEHIIIETO MPOU3BOJICTBA M TIPUMEHEHUS B O0IIECT-
BEHHOM IPOM3BO/ICTBE.

4) Meton co3aaHus MalivH, MPrUOOPOB U 000PYIOBAHUS U3 OT-
JIeTBHBIX CTAHJAPTHBIX YHUPHUIIUPOBAHHBIX y3JI0B, MHOTOKpPAT-
HO MCIOJIb3yEMbIX MPU CO3[IaHUN PA3IUYHBIX U3JI€IUI Ha OC-
HOBE I'€OMETPUYCCKON U (PYHKIIMOHATHHON B3aMMO3aMEHSIEMO-
CTH.

5) HeareabHOCTh MO pallHOHATBHOMY COKPAILIEHUIO YHCIIa TH-
OB JICTAJICH, arperaToB OJJUHAKOBOTO (PYHKIIMOHAIBHOTO Ha-
3HAYEHUS.

6) Metop 3aKiIrouaeTcs B yCTaHOBJICHUU TOBBIIIEHHBIX MO OT-
HOIIECHMIO K YK€ JIOCTUTHYTOMY Ha IPAKTUKE YPOBHIO HOPM U
TpeOOBaHUI K 00bEKTaM CTaHAAPTU3ALNHU, KOTOPBIE COTTIACHO
MPOrHo3aM OyayT ONTUMAJIbHBIMU B ITOCIIEIYIOLEE BPEMSL.

7) YcTaHOBJICHHE HOPMBI Ha YHCIIOBOE 3HAYCHUE CTAaHIaPTH3H-
pyeMoro napamerpa.

3anumure B TabJIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMU OYKBaMHU

A b

B r |

27. YcTaHOBUTE COOTBETCTBUE (POPMATOB U JIMCTOB UEPTEkKEH, MPEeTyCMOTPEHHBIX CTaHIapTaMu
Ha KOHCTPYKTOPCKYIO TOKYMEHTAIIMIO BCEX OTpaciieil MPOMBIIIIIEHHOCTH U CTPOUTENbCTBA:

O0o3Hauenne gpopmara

A) A0
B) Al
B) A2
T) A3
IT) A4

Pa3mepbl cTOpOH
¢popmara, Mm

1) 210x297
2) 297x420
3) 420x594
4) 594x841
5) 841x1189
6) 561x841

3anummuTe B TaOIUIly BRIOpaHHbIE UGPHI 11O COOTBETCTBYIOMUMHU OyKBaMH

A \ b

| B | r | il
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28. YcTaHOBUTE COOTBETCTBUE MECXKAY KaTEropusiMn CTaHaapTOB FOCy,Z[apCTBeHHOI\/'I CHCTCMBI

CTaHJapTU3aluu:

Cranaaptbl

A) MexnayHapoaHbIe CTaHIaPThI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) Haunonanensle cTanaapTh

I') l'ocynapcTBeHHbIE CTaHIAPTHI

Kareropus

1) crangapT, MPUHATHIN pErHOHAIBHONU MEXK-
JYHApOAHOW OpraHu3anuei 1o CTaHIapTU3a-
1007078

2) crangaptsl ObiBIIET0 CHI', KOTOpHIE MTpH-
MeHs0TCA Ha Tepputopun ctpad CHI'

3) pa3pabaThIBaIOTCS HA TPYIIIBI OJTHOPOTHON
IPOIYKIIUH (HJTM HA KOHKPETHYIO MTPOIAYKIIHIO)
MEKOTPACIEBOrO MPOU3BOJICTBA U TPUMEHCHHS

4) pa3pabaTbIBalOTCS HA TEPPUTOPHHU JTAHHOM
CTpaHBbI

5) pa3pabarbIBalOTCs U yTBEPKAAIOTCA KaKOM-
a100 opraHu3anmen o craHJapTU3alNU U KO-
TOpbIe NEHCTBYIOT B JI000I CTpaHe MUpa.

3anummre B TaOJIUIy BRIOpaHHBIC IIM(PHI O] COOTBETCTBYIONIMMHU OYKBaMHU.

A b

B I

29. Ceprudukanys MpoOBOAUTCS IO YCTAHOBJICHHBIM B CHCTEME cepTU(UKAIINU cXxemaM. Y cTa-
HOBHUTE COOTBETCTBUE MEXK]y TOHATHEM U OIIPEIEICHUEM

TlonaTHne

A) Cucrema ceptudukanuu

b) Cxema ceprudukanuu

B) Ceptudukar cooTBeTCTBHUS

I') dexnapaiiusi 0 COOTBETCTBUU
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Onpenesienne

1) cuctema, umeroLIas CBOU IpaBuiia, MPOLEAYpPhI IPOBe-
JIeHUs CepTU(UKAIIMM U COOTBETCTBHS, TO €CTh CepTU(U-
Kalus B IIpeiesiax OJJHOM CUCTEMBI JOJIKHA ITPOBOIUTHCS
10 €IMHBIM IIpaBUIIaM

2) cucteMa cepTU(HKALNH, TPUMEHsIeMast K KOHKPETHON
OPOIYKIUHU (KOHKPETHOMY TEXHOJIOTHYECKOMY TIpoIiec-
Cy, TOBapy, yciyre).

3) IOKYMEHT, BBIZJAaHHBIN COTJIACHO MPaBHIaM CHCTEMBI
cepTudUKAIIU YKa3bIBAIOIINM, YTO TaHHAS MTPOTYKIIHS
COOTBETCTBYET ONPE/ICICHHBIM CTaHIaPTaM HJIH KaKuM-
700 IpyruM TpeOOBaHUSIM, IPEIBIBISIEMBIM K TAHHON
IPOTYKIUH

4) TOKyMEHT, B KOTOPOM MU3TOTOBHUTENb yIOCTOBEPSET,
4TO IIOoCTaBJIsIEMAaA UM NPOAYKIUA COOTBETCTBYCT 3a1aH-
HBIM TPeOOBaHHSIM

5) oxpaHsieMblil 3aKOHOM 3HaK (codyeTanue OykB, uudp,
rpau4ecKuX CUMBOJIOB) OATBEPKIAIOIINX, YTO JaHHAS
IPOAYKIMS HAXOAUTCS B COOTBETCTBUHU C OIPEICICHHBI-
MU CTaHJapTaMH WU IPYTUMHU TPEOOBAHUSIMU, IPEIbSIB-




JISEMBIMHU K HEM.

3anuiuTe B Ta0nMIly BRIOpaHHbBIE HUQPHI O] COOTBETCTBYIOIIMMH OyKBaMU

A b B I

30. YcTraHOBUTE COOTBETCTBHE MKy HAMMEHOBAHUEM MEXKTyHAPOIHBIX CTAHIAPTOB U UX 000-
3HAYEHUEM:

HaumeHoBaHue cTaHIapTa MexayHapoaHbie
CTaHJIAPThI

A) cTaHzapThl IPUMEHsEMBIE IIPU MPOU3BOACTBE, MOHTaxke 1 | 1) 1SO 9002
00CITy>)KMBaHUU

b) cranmapThl, mpuMeHsieMble TIPU POSKTUPOBAHUH, pa3pa- 2) 1ISO 9001
00TKe, IPOU3BOJICTBE, MOHTAXE U 0OCITYKHBAaHUU

B) pykoBoasiiue yka3aHus ¢ 3JeMeHTaMu cucteMbl kadectBa | 3) 1ISO 9000-1

I') crangapTel MpUMEHsIEMBbIE TP OKOHYaTeIbHOM KoHTpoae | 4) 1ISO 9003
Y UCTIBITAHUSIX

J1) cranaapThl 10 00ecTeueHUIo KauyecTBa, PyKOBOISIIIHNE 5) ISO 9000-3
YKa3aHUs 110 BBIOOPY U TPUMCHECHHUIO

6) 1SO 9004-1

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A B B r il

7.4 CoaepxxaHue 3aHAAITHH CeMHHAPCKOI0 THIA
IIpakTHYecKkoe 3aHATHE

ITpakTHyeckoe 3aHsATHE — 3TO OLleHOUHOEe cpezcTBO (nanee OC), KOTOpoe CTaBUT IMepen
co00i1 1enpb yriryoaeHHOro oOCyKIeHUS CI0KHOM TeMbl y4eOHOM MPOrpaMMbl, a TaK e BBICTY-
naeT crocoboM MPOBEPKU 3HAHUM MOJYYEHHBIX CTYACHTaMH IPU CaMOCTOSATEIBHOM HM3yYEHUU
TEMBl W IIyTEM Pa3BHUTHUS Y HETO OPATOPCKHUX CIOCOOHOCTEH B X0/€ OOCYKACHHS BOIPOCOB
NPaKTUYECKOI0 3aHATUS. B mporecce MoAroTOBKM K MPAaKTUYECKOMY 3aHATUIO CTYJICHT YepriaeT
u o0oOuiaer 3HaHUS W3 MaTepuana y4eOHUKOB, MOHOrpaduil, HOpPMATUBHBIX AKTOB, HAYyYHBIX
cTarei u T.J., pPeKOMEHAyeMbIX Kadeapoil Ui MOArOTOBKH K MIPAKTUYECKOMY 3aHATHIO.

B mpouiecce opranuzanuu u npoBeeHus: JaHHON (GOPMBI 3aHATHS GOPMUPYIOTCS 3HAHUSA,
YMEHHMsI, HaBBIKM U (WJIM) ONBIT JEATEIbHOCTH, XapaKTepPU3YIOIUN CIeAYIONIe dTanbl KOMIIe-
TEHIUU:

Ha ounoii popme oOydenus.

B 2-3 cemectpe:
OIIK-3 - cnocoOHOCTHIO 00eCTIeYNBaTh TPEOYEMOe Ka4eCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30panHo cdhepe mpodeccuoHaIbHOM ASSITEIIBHOCTH.

Ha 3aounoii ¢popme 00yueHus
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B 2-3cemectpe:
OIIK-3 - cnocoOHOCTBIO 00ecTIeYrBaTh TpeOyeMOoe KaueCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30panHo# cdepe npodhecCHOHATLHON ACSITEIBHOCTH.

[IpakTryeckue 3aHATHS POBOASATCS C UCIIOIb30BAHUEM aKTUBHBIX M HHTEPAKTHBHBIX
dbopm oOyueHus:

1. Onpoc. Onpoc — 3TO cpeACTBO KOHTPOJISI, OPraHM30BAaHHOE KaK CIelualibHas Oecena mperno-
naBaTelis ¢ 00y4JarolMMcsl Ha TEMBI, CBSI3aHHBIE C U3Y4aeMOM TUCUUIIMHON, M pAaCCUUTAHHOE Ha
BbISICHEHHE 00beMa 3HaHUM, 00yJaronierocs 1o onpeaeIeHHOMY pasJieny, TeMe, mpodiieMe U T.I1.
JIyist TOBBIIIIEHUS! OOBEKTUBHOCTU OLIGHKH OMPOC MOXKET MPOBOJUTHCS TPYMION TperojaaBare-
neii/skeneproB. Kpurepun oneHKH pe3ylbTaToB OMpoca 3aBUCAT OT TOTO, KAKOBBI IIEJTH MTOCTaB-
JICHBI TIEPE]] HUM H, COOTBETCTBEHHO, OBIBAIOT PA3HBIX BUJIOB:

— MUHJIUBUIYAJIbHBINA OMIPOC (TIPOBOIUT MPETIOIaBATENb);

— TPYIIIOBOI 0npoc (MPOBOIUT IPyIIa 3KCIEPTOB);

— OIPOC, OPUEHTUPOBAHHBIN Ha OLIEHKY 3HAHUI;

— CUTYAI[MOHHBIN OMPOC, MOCTPOSHHBIN MO MPUHIUIY PEIICHUS CUTYaIHil.

2. Tecmuposanue. TecT — 3TO cUCTeMa CTaHIAPTU3UPOBAHHBIX 3aJlaHUH, TTO3BOJISAIONIAS ABTOMA-
TU3UPOBATH MPOLEAYPY U3MEPEHUSI YPOBHS 3HAHUN U YMEHHUI 00y4aroerocs.

OneHka paboOTHI CTYJCHTA Ha MIPAKTUYECKUX 3aHATUSIX OCYIIECTBIISETCS MO CIEAYIOIUM KpUTe-
pusM:

OTnHMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPOOJIEM KaXKJI0r0 CEMUHApa, CaMOCTOATEIbHOCTh
OTBETOB, CBOOOIHOE BJIa/ICHUE MAaTEPHAIIOM, MOJIHbIE U apryMEHTHUPOBAHHBIE OTBETHI HA BOIPO-
Chl CEMHHApa, y4acTHE B AUCKYCCHUSAX, TBEPJIO€ 3HAHUE JIEKIIMOHHOTO MaTepHrana, 00s3aTebHOMI
1 PEKOMEHOBAaHHOM JTIONOJIHUTEIIbHOM JINTEPATYPhI, PETYIIApHas MOCEHIAEMOCTh 3aHATHIA.
XOpowIo - HEJOCTATOYHO IOJTHOE PACKPBITHE HEKOTOPBIX BOMPOCOB TEMbI, HE3HAUUTEIIbHbBIC
OIIMOKU B (OPMYTUPOBKE KATETOPUN U MOHATHI, MEHbIIIas aKTUBHOCTh Ha MPAKTUYECKOM 3aH sI-
TUU, HETIOJIHOE 3HAHUE JIONOJHUTENbHOM TUTepaTyphl, XOpOIIas MOCEIaeMOCTb.

Y I0BAETBOPUTENHHO - OTBETHI OTPAKAIOT B 1I€JIOM MOHUMAHWE TEMbI, 3HAHHE COJIEP>KAHHS OC-
HOBHBIX KaTE€rOpUH M MOHATHM, 3HAKOMCTBO C JICKIIMOHHBIM MaTEPHAIOM U PEKOMEHJI0BAHHOU
OCHOBHOM JINTEpATypOH, HEJOCTATOYHASI AKTUBHOCTh Ha 3aHATHSAX, OCTABJISAIONIAs JKEJaTh JTyd-
LIETO MOCEIAEMOCTb.

HeynoBneTBOpUTENBHO - MACCUBHOCTh HA MPAKTUYECKOM 3aHSTHH, YacTas HETOTOBHOCTh MpPHU
OTBETaxX Ha BOIPOCHI, MJI0Xasl MOCEIAEMOCTh, OTCYTCTBUE KaUECTB, YKa3aHHBIX BBIILIE JIJIS MTONTY-
4yeHHst 00Jiee BRICOKUX OIEHOK.

3. Cumyayuonnvie 3a0aqu - 3TO 3aJa49M, MO3BOJIIONINE YYAIIUMCSI OCBaWBaTh MHTEIICKTYalb-
HBIE OTepaliy MOCJIE0BATEIbHO B Mpoliecce padoTsl ¢ HH(pOpMaLKel: 03HAKOMIIEHUE — TMIOHH-
MaHH€ — MPUMEHEHUE — aHaJIu3 — CHHTE3 — OIICHKA.

CuryarnmoHHble 3a1a4u OJIM3KH K TPOOJIEMHBIM 3a/1a4aM M HaIlpaBJICHBI Ha BBISIBICHUE U
OCO3HaHHE crocoba nesTenbHOCTH. [Ipu perieHny CUTYallMOHHOW 3ajaud TpernojaBaTeib |
yyaiuecs MpecieayloT pa3Hble IEeNH: JUIS y4Jalluxcs — HalWTH pelieHue, COOTBETCTBYIOLIEE
JMAHHOW CHUTYAIlNH; JJis MPENoiaBaTelsi — OCBOCHUE YYaITUMHUCS Crocoda AESITEIbHOCTH U 0CO3-
HaHUE €ro CYIIHOCTH.

Mopnenb CUTYyallMOHHOM 3a7aud BBITJISAUT CIEAYIOUMM OOpa3oM: Ha3BaHUE 3aJaHHs -
JMYHOCTHO-3HAYMMBIN IMO3HABATENbHBIN BOMPOC - MHGpOpPMAIUS MO JaHHOMY BOIPOCY, Mpea-
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CTaBJIeHHas B pa3HooOpa3HOM BHjE (TEKCT, Tabnuia, rpaduk, CTATUCTHYECKUE TAaHHBIE U T. 11.) -
3aJaHus Ha paboTy ¢ JaHHOH HMH(OpPMAaITHEH.

Pemienue cuTyalMoOHHBIX 3a/1a4 CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOPTaHU3ALUHU
JeSITeIbHOCTH, (OPMHPOBAHUIO YMEHHSI OOBSCHATH SIBICHHUSA ACUCTBUTEIBHOCTH, DPa3BHTHUIO
CIOCOOHOCTH OPHUEHTHPOBATHCS B MHPE ILIEHHOCTEH, MOBBIIICHUIO YPOBHA (DYHKIIMOHAJIBLHOU
IPaMOTHOCTH, (POPMHPOBAHUIO KIIFOYEBBIX KOMIETEHTHOCTEH, MOJIrOTOBKE K MPOQecCHOHab-
HOMY BbIOOpY, OPHEHTAllMM B KJIIOUEBBIX Mpo0JieMax COBpeMEHHOMH >ku3HU. Bo Bcex ciydasx
pelLIeHre CUTYAllMOHHBIX 3a/1a4 OyJeT HallPpaBJICHO Ha JOCTUKEHHUE 00pa30BaTEeNIbHBIX PE3yJbTa-
TOB, BBIXOJIAIIMX 32 PaMKH Y4€OHOT0 NpeMeTa U IPUMEHUMBIX B Pa3HBIX BHJIAX JESTEIbHOCTH.

Pemenune MHOTMX CUTYallMOHHBIX 3aJ]a4 CBA3aHO C aHAJIM30M KOHKPETHBIX CUTYallUl, OT-
pPaKAIOMIUX MPOUCXOAAIINE B OOIIECTBE M3MEHEHUS. DTU CUTyallud MOTYT OBITb HOBBIMH HE
TOJIBKO JUISl y4JalllUXCsl, HO U JUIsl TIPENO/IaBaTeNsl, YTO U3MEHSAET XapaKTep OTHOLIEHUN MEXIy
npenojaBaresieM M ydamumcs. B oObruHOM yueOHOM NpaKTHKE MpernojaBaTelb «3HaeT», a yya-
muecs «He 3HaT». Ilpu perieHnn cuTyalMoOHHON 3a7auyl MPeroiaBaTellb U yJalluics BBICTY-
[alT KaK paBHOIIPABHbIEC TAPTHEPHI, KOTOPbIE BMECTE Y4aTCsl peliaTh MPOOIIEMBI.

Takum 006pazom, BO3MOXKHOCTH CUTYAaLIMOHHBIX 3a/la4 COCTOSIT B CIIOCOOCTBOBAaHUM H3-
MEHEHHUIO OTHOIIEHUH «y4UTelb — YYEHUK» B HAIIPABICHUU UX PAaBHONPABHOI'O B3aUMOJEHCT-
BHS, KOT'JIa IIPEI0/1aBaTelb BBICTYNAET HE KAK HCTOUHUK BEPHOI'O OTBETA, @ KaK IIOMOTAIOLIUH.

B cuny cBoeil MeXINpeaMETHOCTH, UHTEIPaTUBHOCTH, CUTYallMOHHbIE 3aJ]aul CIIOCOOCT-
BYIOT CUCTEMAaTH3alMU MIPEIMETHBIX 3HAHUM Ha AESTEIbHOCTHON MPaKTHUKO-OPUEHTHUPOBAHHON
OCHOBE, KOI'Jla yyalllecs, OCBauBasi yHUBEPCAJIbHBIE CIIOCOOBI 1€ATEIbHOCTH, PEIIAIOT JIUYHOCT-
HO-3HAa4YMMbIe IPOOJIEMBI C UCTIOIb30BAHUEM NIPEIMETHBIX 3HAHUM.

IToaTOMy cUTyallMOHHBIE 3a/ladyll MOTYT BBICTYIIaTh B KaU€CTBE pecypca pa3BUTHS MOTH-
BallUU y4aIllUXCs K O3HABATEIbHOMN EATENbHOCTH.

IIpouecc pemieHns CUTYallMOHHOM 3a/ladd BCEr/la MPENIoJaraeT «BbIXOI» CTYACHTA 3a
paMKH y4yeOHOro Ipolecca, B IPOCTPAHCTBO COLMATIBHOM MPAKTHKH. JTO MPOMCXOIUT, KOTAA
yuyalmcsl npejiaraercsi pa3padboTaTh MPOEKT, HANIPABICHHBI HAa OCBOCHHE COIL[MOKYJIbTYPHOU
Cpelibl, WJIM YCTAaHOBUTH B3aWMOJEWCTBUE C MHAMBHUAYAJIbHBIMU WM KOJUIEKTUBHBIMU CYOBEK-
TaMU BHE By3a (OpraHbl yIpaBli€HUs, BIACTU U T. [1.), TO €CTh CO3AAIOTCS YCIOBUSI BKIIIOUEHUS
yyalmxcs B aKTUBHYIO OOLIECTBEHHYIO JESITEbHOCTD.

OrneHka paboOThI CTy/IeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBISETCS MO CIETYIOLUUM KpHUTe-
pUSIM:

OTIUYHO - aKTUBHOE y4yacThe B 00CYKICHHUHU MPOOJIEM KaXkJI0r0 CEMUHApa, CaMOCTOSTEIbHOCTh
OTBETOB, CBOOOJHOE BJIa/ICHUE MaTEPHAJIOM, MOJIHbIE U apIr'yMEHTHPOBAaHHBIE OTBETHI Ha BOIPO-
Chl CEMHMHApa, y4acTHe B IUCKYCCHUSX, TBEPJOE 3HAHUE JIEKIIMOHHOIO MaTepuana, 00s3aTebHOM
Y PEKOMEH/IOBAHHOM JIONOJTHUTENIbHOM JIUTEpaTyphl, peryisipHas MOCEIaeMOCTh 3aHATHI.
Xopomio - HeAOCTATOYHO MOJIHOE PACKPHITHE HEKOTOPBHIX BOMPOCOB TEMbl, HE3HAUUTEIbHBIE
OIMOKY B GOPMYIUPOBKE KATETOpUN U MOHATHM, MEHbIIasi aKTUBHOCTh Ha MPAKTUYECKOM 3aH sI-
TUH, HETIOJIHOE 3HAHUE JIOTIOJIHUTEIBbHON JIMTEPATYpPBhl, XOpOoLIas OCEIIAEMOCTb.

Y I0BIETBOPUTENBHO - OTBETHI OTPAKAIOT B LIEJIOM ITIOHUMAHUE TEMbI, 3HAHUE COJEpPKAHUS OC-
HOBHBIX KaTE€ropuil W MOHATUHI, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pPHaOM U PEKOMEHIOBAHHOMN
OCHOBHOM JIMTEpaTypoOM, HEAOCTATOYHASI AKTUBHOCTh HA 3aHATHAX, OCTaBJISIONIAS JKEIaTh JIyd-
IIETO MOCEIIaeMOCTb.

HeynoBneTBOpUTENIBHO - MACCUBHOCTh Ha NMPAKTUYECKOM 3aHSATHM, YacTas HETOTOBHOCTb IpU
OTBETaxX Ha BONPOCHI, IJI0Xasl IOCEIAEMOCTh, OTCYTCTBUE Ka4ECTB, YKa3aHHbIX BbIIIE IS MOJY-
YyeHUs 601ee BBICOKMX OLIEHOK.
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4. I'pynnoeoti npoexm COBMECTHas y4eOHO-TIO3HABaTeNbHAs, UCCIIEOBATENIbCKAs, TBOPUECKAs
WIN UTPOBasi JEATEIBHOCTh yyalluxcs — NapTHEPOB, UMeromas ooume npodieMy, 1eib, coria-
COBaHHBIE METOJIBI U CIIOCOOBI PelIeHHs MPOOIEMbl, HAITPABICHHAS HA IOCTUKEHUE COBMECTHO-
ro pe3yibTaTa.

[{enb NpOEKTHOM AESITEILHOCTH — pealIn3aliysl IPOEKTHOIO 3aMbIC/Ia KOHEUHBIN pe3yJIbTarT.

3amura u oneHkKa npoekra (6amn):

[TocranoBka mpo6GieMsl, ee akTyaabHOCTh 0-1.

Bricka3biBaHNE TMIIOTE3bI, apryMEHTaLUs €€ noJ1okeHui. 0-1.

OcHoBHasl 4acTh. DTanbl padoThl HAJl IPOEKTOM, MOJYUYEHHBIE PE3YIbTAThl U UX KPATKUI aHAIHU3
0-1.

DopmyIupoBaHUE BBIBOJOB 00 YCIOBUAX U criocobax goctrkeHus nenu 0-1.
CaMOoCTOATEIbHOCTh U OPUTHHAIBHOCTD PELICHUS 3aa4 npoekTupoBanus 0-1.
YMmenue padborats B komanzae 0-1.

Odopmenue npoekra B COOTBETCTBUU ¢ TpeboBanusimu 0-1.

Coneprxanne noknana 0-1.

OTBeThl Ha BONPOCHI APYTUX YYACTHUKOB 3aIluThI (auckyccus) 0-1.
[Ipesenrtanums 0-1.

TemaTnka NPaKTHYECKUX 3aHATHH I OYHOI (popmMbI 00yUeHUs
bnok 1. . Cranpaprusaius U cepTudUKAIMs Kak HHCTPYMEHTBI 00€CIICUYSHHUS Ka4eCTBa YCIyT

Ipaxmuueckoe 3ansamue 1. «TepMUHONOTHS CTAHAAPTU3ALUH, CEPTUDHUKALUN U METPOJIIOTHNY
(cemuHap-tpeHuHr). Bpems BbinosnHeHUs: 2 Yaca

Llens paboThl: yroyOneHHOM MPpopaboTKKU TEPMUHOB 1O Kypey «CTaHaapTU3alys U yIpaBlieHHE
Ka4eCTBOM», 3aKpEIJICHNE MTOTyYCHHBIX Ha JICKIIUU 3HAHUH B 00JIACTH TEPMUHOJIOTHYECKOTO U
METOJIUYECKOr0 arnapara CTaHIapTH3AIMU U YIIPABICHUE KaYeCTBOM, B YaCTHOCTHU 3aKpPEILIs-
I0TCS Ae(OUHHULIUY MTOHATHIA: *CTaHIAPTH3aLMs, CTAHAAPT, HAMOHAJIBHBIA CTaHAapT, MEX/TyHa-
POIHBII CTaHAAPT, TEXHUUECKOE PEryIMpOBaHKe, 0€30MacHOCTh MPOIYKIIH, PUCK, aKKPESIUTa-
1Hsl, CePTU(UKAT COOTBETCTBUS, CPEACTBO U3MEPEHHH H T.JI.

Ilpakmuueckoe 3anamue 2. «I3ydeHne TEXHUUECKOTO 3aKOHOJATEIbCTBA (paboyas TeTpajb)
Bpewms BbimonHeHus: 2 yaca

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.
KoHTpoJIbHBIE BOITPOCHL:

1. Kakue otHomIeHus perynupyet OenepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?
2. OCHOBHBIE HCTOYHUKHU TEXHHYECKOTO TIpaBa B Poccum.

3. Llenu NpUHATHSA TEXHUUECKUX PETIIaMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasurensctBom PD nporpamMma pa3paboTKu TEXHUYECKHX
peraamMeHToB?

5. Ha3Batph BU/IbI TEXHUUYECKUX PErJIAMEHTOB.

6. UTo MOryT coziepkKaTh TEXHUYECKHE PETJIAMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTannapTamu? [louemy na mnn
HET?

8. B xakoMm cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH peraMeHT?

9. Beimummute To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HarenuBaeT pa3paboTuu-
koB TP Ha enuHbBIA MOIXO0] K OTEYECTBEHHON M UMIIOPTHOM MPOAYKIIUU

10. YkaxkuTe ey CTaHIapTU3AINH

11. Kak Bwl monumaere 1006poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. lepeuncnute JOKYMEHTHI B OOJIACTH CTaHIAAPTU3AIINU.

13. HazoBute 00bEKTHI U CYOBEKTHI HAIIMOHATBHBIX CTaHIAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAaHIAPTOB OpPraHU3alUH.
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15. Yro BXOOHT B 00s13aHHOCTH HAIIMOHATHHOT'O OPTraHa MO CTaHAapTU3aANN?

16. Ha3znauenue o0mepoCCHCKUX KIaCCU(DUKATOPOB TEXHUKO-IKOHOMHUYECKON M COIMATBLHOM
uHpOpMaLnH.

17. [1ns yero He0OX0OAMMO MOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbI OATBEPIKJICHHS COOTBETCTBUS HAa TeppUTOpUU PD?

19. HazoBute 00beKThI TOOPOBOJIBHOM CepTU(HUKAITUH.

20. Yro Takoe «3HaK 0OpalleHusi Ha PHIHKE»?

21. OOBEKTHI 00s3aTEIbHON CePTH(HUKALIIH.

22. B xakoM ciyyae MpoOBOIUTCS JEKIaPHUPOBAHNE COOTBETCTBHA?

Ilpakxmuueckoe 3anamue 3. «'ocymapcTBeHHas HHPOPMALIMOHHASA CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpems BbimonHeHus: 2 yaca

Llenb paGoTHI - BBISIBIEHUE POJIM Pa3IMYHBIX BUJJOB MapKUPOBKH TOBapoB. JlaHHOM 11esn oTBe-
YaroT 3a7a4u paboThI:

1. OnpeneneHre NOHATHS MapKUPOBKHU U TPeOOBAaHUM, IPEAbABISEMbIX K HEll;

2. Knaccugukanus MapKUpOBKHU U OTIPE/ICTICHNE TIeTIeH 1 3a1a4 pa3IMyHbIX BUJJOB MApPKHPOBKH;
3. AHanu3 UCI0JIb30BaHUS MApPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HH(MOPMAIIMOHHAs CUCTEMa MapKUPOBKH?

2. B kakux ciay4asx y FOpUINYECKUX JIHUI U HHAUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
00513aHHOCTB OCYLIECTBIATh MAPKUPOBKY TOBapa?

3. UTO BXOAHUT B MOHATHE «MAaPKUPOBKA KOHTPOJIBHBIMHU (MICHTU()UKAMOHHBIMHI ) 3HAKAMI»?
4. Ko sBnsieTcs onepaTopoM rocy1apcTBEHHON MH()OPMAIIMOHHON CHCTEMbl MAPKUPOBKU?

5. C kakoii JaThl HACTyHaeT 00sI3aHHOCTD 110 MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OXOAUMO AJisi paOOThI C KOHTPOJIbHBIMU (MAEHTU(UKAIIMOHHBIMH)
3HaKamu?

8. KTo nmeer 10CTyI K CBEEHUM, COIEp KAIIUMCS B TOCYIapCTBEHHON MH(POPMAIIMOHHOM CHC-
Teme «MapkupoBka»?

9. Kakoe o0opynoBanue He0OX0AUMO 1Jis pabOThl C KOHTPOJIBHBIMH (MACHTU(PUKAITMOHHBIMH )
3HaKamu?

10. KakoB Cpok M3roTOBIEHHSI KOHTPOJIbHBIX (MACHTH(PUKAIMOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBatb TOBaphl?

12. Yem MapkupyrOTCsl TOBaphbl?

13. CKOMBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIIMOHHBIC) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MapKHUPOBKH TOBapOB?

15. Yto Takoe rinobanbHblii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3anamue 4. «Onpeaenenne NoJUIMHHOCTH TOBapa M0 ITPUX KOAY MEKIYHApPOI-
Horo eBpoctannapta EANy (pabGouas TeTpaip).

Bpems BemonHeHus: 2 yaca

[{enb paboTel: U3yunth MeTOAMKY MeXIyHapoaHoro eBpoctanaapta EAN u Hayuurcs omnpene-
JATh MOJUIMHHOCTH TOBApa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PsJHOMY IITPUX-KOAY.
KoHTposibHBIE BOITPOCHL:

1. KakoBO Ha3Ha4YeHHE TOBApHOTO IITPUX-KoAa?

2. Kakas undopmamus coaep uTcs B TOBApHOM IITPUX-KoJe?

3. Kakyro nH(popMmaImio nosyyaer psiioBoi NOTpeOUTENb U3 TOBAPHOTO ITPUX-Koaa?

4. CKOJIbKO PSZIOB COJEPIKHUT TOBAPHBIM mTpux-koa EAN-13?

5. Kakoii psin B TOBapHOM IITPUX-KOJ€ ITPEIHA3HAYEH ISl TOKyIaTens?
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6. Kakoli psin B TOBapHOM IITPUX-KOJ€E ITPEIHA3HAYEH [ cCKaHepa?

7. UTo B ITpUX-KOAAX CTAaHAAPTU30BAHO?

8. MOXHO 71 OTHECTH IITPUXOBOE KOJMPOBAHKE K PA3HOBUIAHOCTH HH(POPMALMOHHBIX TEXHOJIO-
rum?

9. B uem 3akimrouaeTcs CyTh MPOBEPKU MOIMHHOCTH MITpUX-Koaa EAN-13?

12. CkonbKUM LITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psij B TOBAPHOM IUTPUX-Koze?

Ipaxmuueckoe 3anamue 5. «PacuindpoBka MapKUPOBOUHBIX 3HAKOBY (pabouasi TeTpajib).
Bpems evinonnenus: 2 uaca

Lens padoTer: M3yunth MmapkupoBouHbie 3Haku (M3) Ha npumepe 1K, nmpoananu3upoBaTs ux,
C/IeNIaTh BBIBOJIbI O JJOCTOMHCTBAX M HEJOCTATKAX.

KoHTponbHbIE BONIPOCHI:

1. Kakue M3 nomxHbI 00s3aTeIbHO MPUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakue M3 Ha uzygyaeMmoM MOHHUTOpPE HH(DOPMUPYIOT MoJIb30BaTess o 6e3omacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMHUPYIOT MOJIH30BATEIIS O CTPAHAX -IKCITOPTEPAX
JAaHHOTO MOHHUTOpPA?

4. Cxoubko cepTu(uKaToB COOTBETCTBUS J0JbKeH uMeTh [1K ¢ Berxogom B UHTEpHET?

5. Cxonbko CC nomken umeth 11K 6e3 moakroueHus K TenedoHHON ceT?

Ilpakmuueckoe 3anamue 6. «AHanu3 peanbHOTo cepTu(dUKaTa COOTBETCTBU» (pabouas TeT-
pazs).

Bpewms BbinonHeHus: 2 yaca

Llens pabotsl: [Ipoananu3upoBath 3aJaHHbIA CEPTUPUKAT COOTBETCTBUS M HAITUCATH BBIBOBI O
€ro roJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTuduKaTa COOTBETCTBHSI XapaKTEPU3YIOT €ro MOUIMHHOCTh?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC CO 9004.2?

3. Kakyto nens mpecienyer 100poBosibHas cepTHUKanus?

4. Kto onpezenser npoBeieHne 0043aTeNbHON U JOOPOBOIBHOMN CcepTU(UKALIUY TPOTYKIIUU
(yemyr)?

5. Kakoii MapKupOBOYHBIN 3HaK Ha yIaKOBKE TOBapa HHGOPMHUPYET MOKYNaTeNs O TOM, UTO TO-
Bap UMeeT CepTU(PUKAT COOTBETCTBUSA?

6. B kakux cucremax o0s3aTenbHON cepTUPUKALUHN T0JKHBI ObITh cepTuduunponans 1K

7. B nmpouiecce cepTuuKauy MpUHUMAET y4yacTHe TPeThsl cTopoHa. YTo 310 Takoe?

8. KTo orraumBaer cepTH(UKAIIMOHHBIE HCITBITAHHS ?

9. CymiecTByeT JIM CpOK ACUCTBUS cepTU(UKaTa COOTBETCTBUA?

10. KakuM BHENIHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI cepTudukranun?

Ilpakmuuecxoe 3auamue 7. «MexayHapoaHas cuctema enunauil puzndecknx Bennuun CU» (pa-
6ouas TeTpanp).

Bpewms BeInonHeHus: 2 yaca

Llenb paGoThl: hOpMUpPOBaAHHE YMEHHH OCYIIECTBIATH EPEBOJT HE METPUUECKHUX €IMHUI U3Me-
peHus B enuHuIBl MexayHapoaHoit cucteMsl (CH), cornacHo pekoMeHaanusM MexayHapo/1-
HOW opranu3zanuu crasgapruzanuu MCO.

KoHTpoIbHBIE BOITPOCHL:

1.Ha3oBUTE OCHOBHBIE U JIOTIOJIHUTENbHBIE eTMHUIIBI cucTeMbl C?

2.Kak 00pa3yroTcsi KpaTHBIE B JJOJIbHBIE SMHALIEI MEeKTyHAPOIHON CUCTEMBI €IIHHIL?

3. Ilpuniuns! 00pa3oBaHus TPOU3BOIHBIX €IUHHUL MeXayHapOIHON CHCTEMBbI?

4.Yto Takoe pazmep (pu3nuecKoil BeTUUNHBI?

5.Kakue enquHuULIBI SIBISIOTCS 1OABHBIMU, KpaTHBIMU OT eaunut] CHU?

6.UTo Takoe cUCTEMHBIE, BHECUCTEMHBIE €TUHUIIBI?

7.Kakue cymecTByIOT IpaBujia HaMCaHUsl 0003HAYCHUS €AUHUIL?
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IIpaxmuyeckoe 3ansimue 8§ O030p 3aKOHOIATEIILCTBA B cepe CTAaHTAPTU3AIUH U CEPTHPHUKAINN
B 00J1acTH cepBuUca.

Bpewms BbimoHeHus — 3 yaca.

Llenb paboThl: mprOOpEeTeHNE HABBIKOB PAOOTHI C JINTEPATYPHBIMU UCTOYHUKAMH, y4eOHOM, cIie-
UATLHOW ¥ HayYHOU JINTEPaTyphl B chepe cTaHmapTU3aluU U CEPTUDUKAINH C UCTIOJIb30BaHH-

em OBC u pecypcoB HH(DOPMAIIMOHHO - TEIIEKOMMYHHUKAITMOHHOH ceTu «IHTepHET».

Ipakmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTHGUKaAIN KaK
MHCTPYMEHTBI 00€CIICUEHUS KaueCTBa yCIyr»
Bpewms BbmmonHenus — 1 yac.

brnok 2. Cucremsl ynipaBieHus: KA4eCTBOM

Ipaxmuueckoe 3anamue 10. «13yueHue NOHATUS «KayecTBO» (paboyasi TETpajib).

Bpewms BbinonHenus — 2 yaca.

Llenb paboTHI: yriryOJaeHHEe NPEACTaBICHUN O IOHATHH «KaueCTBOY.

KoHTposbHbIE BOIPOCHI:

1. Yro noHMMaeTcs 1oj KaueCTBOM IPOLIecCOB U npoayKuuu? Kakue Tpu 371€eMEeHTa BKJIIOYaeT
HOHATHE KauecTBa?

2.YT0 BXOIUT B TPUALy METOJIOB U BUJIOB ACATEIHHOCTH 110 00ECIICUEHUIO KaueCTBOM? 3apu-
CyHUTE U NOSCHUTE.

3.0xapakTepu3yiTe yHUBEpCaTbHbIE TPEOOBAHMS K KAUECTBY IMPOIYKIMH U YCIIYT.

4.Kakumu MeXTyHapOAHBIMH CTaHapTaMH yCTaHOBJIEHA COBpeMeHHas cucteMa kadecTtBa (CK)?
5.Ilosicaurte nonsTHe *)u3HeHHOro uukia npoaykuuu (OKLII). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHJI€ HETIPEPBHIBHOM L1eNH (OKPYKHOCTH).

Ipaxmuuyeckas 3anamue 11. «I3yueHne MeXIyHapOIHBIX CTaHIAPTOB KayecTBa yciyr MCO
cepun 9000» (pabouas TeTpas).

Bpewms BoinonHeHus — 2 yaca.

[lens pa®oThI: yriyOJieHHEe MPECTAaBICHUN O CHCTEMaX KadyecTBa, 00 YIpaBJIeHUN KaueCTBOM Ha
OCHOBE TIOJTUTUKHU B 00J1aCTH KayecTBa.

KoHTpoJIbHBIE BOITPOCHI:

1. Ha3oBuTe OCHOBHBIE TPEOOBAHUS, IPEIBIBISEMbIC K CHCTEME KaueCTBa.

2. OcHosusble pazaenst [OCT P 9001-2001.

3. [lepeuncnure Bce AIEMEHTHI CUCTEMBI U IaliTe UM KPATKYIO XapaKTepUCTHUKY.

Ilpakmuueckoe 3anamue 12. «BocripusiTie COBpeMEHHON KOHIIETIIIUH YIIPABJICHUS KaueCTBOM
(n71s yCImoBUiA IMBIITM30BAHHOTO PHIHKA)» (CUTYaIlMOHHAS 3a7]a4a-TeCTUPOBAHUE).

Bpems BemonHeHus — 2 qaca.

[{enb paboThI: pacCMOTPETh 3HAUYEHUE YIIPABIEHHUS KAYECTBOM B YCIOBUSX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMH MOHSATUSIMU COBPEMEHHOIO MEHE/PKMEHTA KaueCTBa.

Bri6epeTte HOMepa OTBETOB, KOTOpPBIE COOTBETCTBYIO Baremy npeacraBieHuo 00 yIpaBiieHun
KaueCTBOM.

1. KauecTBo - cooTBeTCTBHE TpeOOBAHUSAM HOPMATUBHO-TEXHUUYECKOM TOKyMEHTALIUH.

2. KadecTBO TpyAa Kax10ro paboTHHUKA U MOAPA3ACTCHUS MOKHO U3MEPUTH U OIICHUTb.

3. Hamnyummeit cuctemMoil ynpaBieHHs] KAYeCTBOM SIBJISIETCSI CUCTEMA MPEIOTBPAIICHHS OITHOOK
B pabore.

4. bonpmMHCTBO OMIMOOK B paboTe, AePeKTOB U Opaka MpH CO3/ITaHUU HOBOBBEIECHUN BO3HUKAET
110 BUHE paboyuuX U pAJOBBIX UCTIOIHUTENEH.

5. Kaxxapiii paOOTHHUK, €CTECTBEHHO, MOXKET JOIYCKaTh OIIMOKU B paboTe, YTO JOJIKHO YUUTHI-
BaThCs TPEOOBAHUSAMH K KaueCTBY Tpy/a.
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6. Y Bcex pabOTHUKOB OoJIbIIIas YacTh OMMOOK B paboTe cBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUI 1 HEBHUMATEIbHOCTBIO BO BpeMsl paOOTHI.

7. OGecrieyeHne KauecTBa MPOIYKINU BayKHEE BBIMOJIHEHUS IJ1aHA - TpaduKa ee MPOU3BOACTBA
U peasin3alui.

8. 3a KayecTBO MPOJYKIIMH, OCTABIAEMON MPEIIPUATHEM ITOTPEOUTEINISIM, OTBETCTBEHHOCTh He-
cet Toibko OTK u pyKkoBOJCTBO.

9. Jlyu1ie BBIMOIHUTE PabOTy TOYHO B CPOK C HEKOTOPBIMHU MOTPEIIHOCTSMH, YEM BBIIIOJIHHUTD €€
UziealbHO, HO C HEOOJIBIINM OIO3AaHUEM.

10. Ha npennpusaTuy 10JKHA OBITH COBEPILIEHHAs CUCTEMA YUeTa 3aTpaT U U3AECPKEK U3-3a HU3-
KOT'0 KauecTBa MPOAYKLUH.

11. Ha npeanpusitun A0JKHO OONbIIe BHUMAHHS YICNATHCS YAy4IIEHUI0 M O0ECIEeUeHHIO Ka-
YyecTBa MPOJYKIMH, YEM CHUKEHHIO €€ Ce0ECTOMMOCTH.

12. JlenerupoBaHue ONEPAaTUBHBIX MOJHOMOYMN M OTBETCTBEHHOCTH 32 KA4eCTBO MPOAYKLIUHU
PSIOBBIM MCIIOJIHUTENSAM SIBJISICTCS MO3UTUBHBIM SIBIIEHMEM U 00ECHEUMBACT JIy4YllIHe YCIOBHUS
JUTSL BBITIOJTHEHUS! (PYHKIUH U JTOMOJIHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMI HH30BOTO 3Be-
Ha.

13. CtumynupoBanue 0e31ePeKTHOW pabOThI PAIOBBIX PAOOTHUKOB - TJIABHOE B JCSATEIHLHOCTH
PYKOBO/JICTBA IIPH yIIPaBJIEHUHU Kau€CTBOM.

14. Llenbto B 00nacTu KauecTBa HOBOM IMPOAYKIIMU SIBJISIETCS 00€CIIeYeHUEe KauecTBa U3rOTOBIIE-
HUs (CTAaOMIIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHCTEMAax KauyeCTBAa MPUHAIJICKUT CTATHCTUYECKUM METOJIaM
KOHTPOJISI KauecTBa MPOAYKLUHU B OOJbIleH Mepe, 4eM aBTOMATUYECKOMY CILIOLTHOMY KOHTPO-
JIFO Ka4ecTBa.

16. JIokyMEHTHpOBaHHWE CUCTEM YIPABJIECHUS KaueCTBOM Ha MpPEINpPUATUH He sBiseTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KauyeCTBa BBIMTYCKAE€MOM MPOIAYKLUU
cepTU(UKAIHS CUCTEMBI MEHE/DKMEHTA KauecTBa M cepTU(UKALNS IPOAYKIIUH HE SBISIOTCS I1e-
JecooOpa3HbIMH.

18. Biiusitaue npeanpuatusi B 00J1acTH Ka4ecTBa Ha CyOMOIPSTYMKOB CHIPhSI, MaTEPUAIOB U KOM-
IUIEKTYIOIUX U3 OCYIIECTBISIETCS TOIBKO OCPECTBOM KOHTPAKTOB Ha MMOCTABKH.

19. PykoBOACTBO MpennpuaTueM TOJDKHO 3aHUMAaThCS BOIPOCAMHU YIPABJICHHS KadeCTBOM HeE
menee 50-60 % Bcero pabodero BpeMeHH.

Ilpakmuueckoe 3anamue 13. «AKIIMOHEpHOE OOIIECTBO MOTYYHIIO CEPTU(UKAT COOTBETCTBHSI»
(cutyanMoHHas 3a/1a4a).

Bpewms BbinmonHeHus — 2 yaca.

[{enb paboOThI: U3YUYHUTh U 3aKPENIUTh HABBIKU MPUMEHEHHUS MEXIyHapoIHbIX cTannaptos MCO
cepun 9000 c enpro obecreyeHus 1 MOBBIIICHUS Ka4eCTBa BBIIOIHIEMBIX paboT.

KoHTpoIbHBIE BOITPOCHL:

1. Ipoananuzupyiire ob6aacTe nNpuMeHeHUsT MexayHapoaHbIx ctangaptoB MCO cepun 9000 u
OTBEThTE, MpaBMWIHHO JU TocTynuio AO «OPJIDKCy, Beiopas mis Baenpenus MC MUCO 90017
2. Kakue n3MeHeHHs U moyemy ObUIM BBEICHBI B ICATEIILHOCTh MPEANPHUSATHS U €r0 OPTCTPYKTY-
py?

3. Kakue npu4yMHBI CTUMYJIHPOBAIM NPEANPUATHE OPUEHTUPOBATHCS Ha MEKYHAPOIHBIE CTaH-
JIapThI IO CUCTEMaM KayecTBa?

4. Kakue nenu npecnenosaino AO, mpuHUMas pelieHre 06 OCBOGHUHN MEXTyHApOJHBIX CTaHAap-
toB MCO cepun 90007?

5. AO nanupoBasio cepTU(UIIMPOBATh CHCTEMY KadecTBa cpa3y Ha coorserctBue MC MCO
9001 u EN29000. ITouemy 3TO BO3MOXKHO?

6. [Touemy AO mopano 3asBKy Ha cepTudukanmo B ¢upmy «Peructp Jlnoiina», a He oOparu-
JI0OCh B POCCUUCKHI OpraH 1mo cepTuUKam?
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Ipaxmuyeckoe 3anamue 14. «Kax 60pOThCS ¢ MOIICIKAMH HAa OTEYECTBEHHOM PBIHKE?» (CH-
TyallMOHHAs 3a/1a4a).

Bpems BbinmonHenus — 2 yaca.

Llenb pabOTHI: 3aKPEHUTh MOJyUYCHHBIC 3HAHUSA M YMETh HMCIIOJIb30BaTh MAPKETHHIOBBIC MEPO-
TPUSITHS TS IPEAOTBPAILICHUS TIOJICIIKA Ha OTEYCCTBEHHOM PHIHKE.

KoHTpoIbHBIE BOIIPOCHI:

2. Kakue crmocoObl HeI0OpPOCOBECTHON KOHKYPEHITUH OMMCAHBI B CUTYallUN?

3. OnpenenuTe posib yIpaBICHUS Ka4eCTBOM, CTaHIapTU3AIUH, CEPTU(UKALIMA U METPOJIOTHUH B
MPEIOTBPALICHUH TOCTYIUICHUS HEKAYeCTBEHHBIX TOBAPOB W IMOJIETIOK HA PBIHOK MPUMEHU-
TEJIBHO K OMMCAHHON CHTYaIlHH.

4. Kakum 00pa3oM MOXHO HCIIOIh30BaTh MAPKETHHTOBBIC MEPOTIPUSATHS U, B YACTHOCTHU, PEKJIa-
My 117151 OOpBOBI € MO IeTIKaMu?

Ilpaxmuueckue 3ansmus 15-17. «Pazpabotka [lonmutuku B 001acTH KadecTBa B cepe cepBUCay
(TpynmoBoii IPOEKT).

Bpewmst BbImoHEHUS — 7 4acoB.

Llens mpoekTa: yriyOlieHHe MpeACTaBICHUH 0 (OPMHUPOBAHUN OCHOBHBIX CTPAaTETMYECKUX Ha-
NpaBJICHUN B 00JIACTH Ka4eCTBa, MOJIyUeHUE YMCHUH B €€ ()OPMYITHPOBAHHH.

IIpaxmuueckoe 3anamue 18. TectupoBanue 1o pasneny «CHUCTEMbI YIPABJICHUs Kau€CTBOMY
Bpewms BbimmonHeHus — 1 yac.

TemaTuka NpakTHYeCKUX 3aHATHH /151 32049HON (popMBbI 00yUeHHnst
bnok 1. . Crangaprusans u cepTU(UKAINS KaK HHCTPYMEHTBI 00ECIICUCHHsT KauyeCTBa YCIyT

Ipakxmuueckoe 3anamue. «VI3ydeHre TEXHUUYECKOTO 3aKOHOAATENbCTBAY (paboyast TeTpajb)
Bpewms BeimonHenus: 1 gac.

[ens padoTsr: [Ipuobpectr HaBBIKK PabOTHI C 3aKOHOIATETLHBIMU JOKYMEHTAMHU.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer @enepajibHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccun.

3. Llenmn mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom PO nporpaMma pazpaboTKH TEXHUYECKHX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUUECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETJIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErJIaMeHT ¢ MEeXAyHapoIHbIMU cTaHaapTamu? [louemy na umm
HeT?

8. B kakoM citydae ¥ KTO MOKET OTMEHUTh TEXHHUECKUH perjaMeHT?

9. Bemummte To MecTo B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HaennBaer pa3padboTan-
k0B TP Ha eMHBIN MOIXO0X K OT€YECTBEHHON U UMIIOPTHOM MPOLYKIUU

10. YkaxknTe 1menu CTaHAapTH3AuT

11. Kak Bel moanmaete 106poBOIbHOE U MHOTOKpaTHOE MMPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B O0JIACTH CTaHIAPTU3AINH.

13. Ha3oBuTe 00BEKTHI U CYObEKThI HAIIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpraHU3alui.

15. Yo BXOMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue 00IIepoCCHCKHUX KIaCCH(PUKATOPOB TEXHUKO-IKOHOMHYECKOH M COITUATBHOMN
uHpOpMaLIUH.

17. JInst yero HeoOXO0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMBbI HOATBEPKICHHS COOTBETCTBUS Ha TeppUTOpuu PD?
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19. HazoBute 00bEKTHI T0OOPOBOJILHON CEpTH(PHKALINY.

20. Yro Takoe «3HaAK 0OpaIieHus Ha PhIHKE)?

21. O0beKTHI 0053aTeNbHON CepTU(DUKAIIIH.

22. B KaKoM ciy4ae MpOBOJIUTCS JIEKIAPUPOBAHHE COOTBETCTBHS?

Ilpaxmuueckoe 3anamue. TectupoBanue 1o 010ky 1 «Crangaptuzanus u cepTuduKanms Kak
WHCTPYMEHTHI 00ECTICUCHUSI KA4eCTBA YCIIYT»
Bpewms Bbinonnenus — 1 yac.

brnok 2. Cucremsl yripaBieHHs KaueCTBOM

Ipaxmuueckoe 3anamue. «VI3yueHune MOHATUS «KauecTBO» (pabouast TeTpab).

Bpewms BbmmonHenus — 1 yac.

Lenb paboThl: yriayOieHue mpeIcTaBiICHHU O MOHATUU «KauyeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto moHMMaeTcs 1oji KauyecTBOM MPOLECCOB U npoaykuuu? Kakue Tpu 351eMeHTa BKIIOYaeT
MOHsITHE KauecTBa?

2.Uto BXOJUT B TPHAAy METOAOB U BUOB JIEATEIBHOCTH 110 00ecrieueHuto kauectBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapaktepu3yiiTe yHUBepcalbHbIC TPEOOBAHUS K KAU€CTBY MPOAYKLUU U YCIYT.

4.KakuMy MeX1yHapOJAHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucrema kayectna (CK)?
5.Iosicaute nonsTre xkuzHenHoro nukia npoaykuuu (KLI). 3apucyiite Mmonens obecnieueHus
KauecTBa B BUJE HEMPEPHIBHOM 1IN (OKPY>KHOCTH).

Ipaxmuueckoe 3anamue. TecTupoBanue 1o pazjeny «CHUCTEMbI YIIPaBJIEHUS KaueCTBOM)
Bpewms BeimonHenus — 1 gac.

8. IlepeyeHb OCHOBHOW W JONOJIHUTEIbHOI Yy4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
HH(POPMALMOHHO-TEJEKOMMYHHKAIUOHHOH ceTH «HHTepHeT», mepeyeHb WH(OPMALMOH-
HBIX TEXHOJIOTHH, HCIOJIb3YEeMbIX NPH OCYIIECTBJICHHH 00pa30BaTeIbHOr0 Ipouecca Io
AUCHUILINHE (MOAYJII0), BKJIOYAs NepedyeHb MPOrPaMMHOro obdecrieyeHusi 1 MH(popmanu-
OHHBIX CIIPABOYHBIX CHCTEM (IPH HEOOXOIUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. OcHOBBI METPOJIOTHH, CTaHAAPTU3AIUY U cepTudukanun: YuedHoe mocooue / H.JI. lydoBoii,
E.M. IloptHOB. - M.: U/l ®OPYM: HULl UHO®PA-M, 2014. Pexum noctyna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaBiieHHe kauyecTBoM: yueOHoe nocobue/A.M.EnoxoB - 2 uzna., nepepad. u gor. - M.: HULL
NH®PA-M, 2015. Pexum goctyna http://znanium.com/catalog.php?bookinfo=486424

8.2. lonotHUTEILHASI JIUTEPATypa

1. Vnpasnenne kadectBom: YueOHnoe nocodue / FO.T. [llecronan, B.J[. Jopodees, H.1O.
[llecronan, 3.A. Anapeesa. - M.: HUL] UH®PA-M, 2014 Pexum noctymna
http://znanium.com/catalog.php?bookinfo=389993

2. YrpaBieHHE KauecTBOM: caMooIleHKa: YueoHoe nocooue / b.U. I'epacumoB, A.1O. CusukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] UHOPA-M, 2013. - Pexxum nocrymna:
http://znanium.com/catalog.php?bookinfo=401937

8.3. Ilepeuenn pecypcoB nHGOPMAIIHOHHO-TEJIEKOMMYHHUKAIIUOHHOM ceTu «AHTEepHET»

NudopmannonHo - npasosoii cepsep TAPAHT - http://www.garant.ru
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Oo6riepoccuiickass CeTh pacnpocTpaHeHusi mpaBoBoi wuH(popmanuu Koncymprant Ilmoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanbHOoe areHTCTBO MO TEXHUYECCKOMY PETr'YJIUPOBAHUIO U
metpoJiorun (Poccranmapt)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra o cranaapTH3aIHH
http://tk.gost.ru/wps/portal/ - [Topran TexHHUeCcKUX KOMUTETOB Poccranmapra
http://iso.gost.ru/wps/portal/ - TToptas o MexXIyHAPOAHOM CTaHAAPTU3ALIUN
http://iec.gost.ru/wps/portal/ - TTopran MexxayHapoaHo# 3eKTpoTexHuIecKoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmannonnsiii mopraa BTO

http://www.easc.org.by/ - MexrocyaapcTBEHHBI COBET MO CTaHAAPTH3AIMU, METPOJIOTHU U
cepTudUKaIuu

8.4. IlepeyeHb NMpOrpaMMHOro odecrneyeHusi, COBpeMeHHbIX NMpodeccHoOHATBHBIX 0a3 J1aH-
HBIX U MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. ba3a nmaHHBIX rocynapCTBEHHON CTaTUCTHKH DenepanbHON CIyKObl TOCYAapCTBEHHOM
CTaTUCTUKU
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. baza couMonorMueckux JIaHHBIX Bcepoccuiickoro IeHTpa H3y4eHHsI OOLIECTBEHHOTO
MHeH#s https://wciom.ru/database/ —

5. CnpaBouHo-mipaBoBas cuctema KoncynpranT + http://www.consultant.ru

9. MeToauyeckne yKa3aHus 1 00yYAHOIIUXCS 10 OCBOCHHIO JUCIUIIJIMHBI

[Tponiecc u3ydeHHs AUCHUILUIMHBI IPEayCcMaTpUBaeT KOHTAKTHYIO padoTy ¢ mpernojaBare-
aeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHUSX) U CaMOCTOSTENbHYIO (CaMOMOJATrOTOBKA K
JEKIHSAM U MPAKTHUYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHu3anuu ydeOHOro mporecca no aucuuivinHe «CraH-
JapTU3alMsl ¥ yIpaBiIeHne KadecTBOM» IO MpeJylaraeMoil MeToiuKe 00y4eHuUs BBICTYIAIOT JIeK-
IMOHHBIE U NPAKTHUYECKHUE 3aHATHs (C MCIONb30BAaHHMEM HHTEPAKTUBHBIX TEXHOJOTHI oOyue-
HUS), a TAKXKE CAMOCTOATEIbHAs paboTa 00yJaroIuXcsl.

Teopernueckue 3aHsATHS (JIEKIIMM) OpraHU3yrOTCS Mo moTokaMm. Ha nexknusx usnaratorcs
TEMbl JUCLHUIUIMHBI, MPEeIyCMOTPEHHbIE pabodel MporpaMMoii, aklIEHTHUPYETCsS BHUMaHHE Ha
HauOosee MPUHLIMINAIBHBIX U CIOXKHBIX BOINPOCAX AMCIMILIMHBI, YCTAaHABIMBAKOTCS BOIPOCHI
JUIS CAMOCTOATENBbHOM npopaboTtku. [Ipu npoBeneHnn JeKIUiA MIIaHUPYeTCs UCIOIb30BaHNUE UH-
TEPAKTUBHBIX (JOPM H3JIOKEHHS MaTepHuajia B BHJE MPOOJIEMHBIX JIEKIUH C HCIOIb30BAaHHEM
MYJIbTUMEAMUHBIX TEXHOJOTUN B BUjAE Ipe3eHTauuid. KoHcnekT nexiuii sBisercs 6a3oi npu
MOJIFOTOBKE K MPAKTHUYECKUM 3aHATHUSAM, K 3K3aMeHaM, a TaK)Ke CaMOCTOSITeNIbHON HaydHOU Jiesi-
TEIBHOCTH.

Jleknus mpencTtaBisieT coO0OM yCTHOE W3JIOKEHHE MaTepHalia Mo OINpeAeICHHON TeMe.
Ota ¢opma yueOHOro mpoliecca MPUMEHSETCs PH M3JI0KEHUH 00bEMHOI0 HOBOTO Marepuaa.
TpagunuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHUS, OCHOBHOM YacTH U 3aKJIFOUEHUSI.
B nepBoit yactu o003HauaeTcs Tema, IJaH U 1ejlb JIEKIUU. B 0CHOBHOI yacTH JIeKTop mocneno-
BaTEeJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U MPUBOAUT OMPEIETICHUE OCHOBHBIX TEPMUHOB.
B 3akimouennn marepuain 060011aeTcs 1 CyMMUPYETCSL.

IIpodaemuas nexkuus. CyTb IpoOJIEeMHON JIEKIIMK 3aKII0YAeTCs B TOM, UYTO MperoiaBa-
TEeJIb B Ha4ajie M 1O XOAY M3JIOKEHHUS y4eOHOro mMarepuana co3AaeT MpoOJeMHbIE CUTYAlluH U
BOBJIEKAET cIylIaTeiael B UX aHainu3. Paspemias npoTuBopeuus, 3aj10)keHHbIE B IPOOJIEMHBIX CH-
Tyalusix, 00ydaeMble CaMOCTOATEIbHO MOTYT IPUNUTH K TEM BBIBOJAM, KOTOPBIE MPETOAaBaTENb
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JIOJDKEH COOOLINTh B KAauecTBE HOBBIX 3HAaHWU. IIpm 3TOM mpernonaBaTenb, UCIONIb3Ys OIpese-
JIEHHbIE METOJMYECKHE INPHUEMbl BKIIOYEHHUs ClyluaTeneil B oOIieHHe, Kak Obl BBIHYXJAeET,
«TIOATAJIKUBAET» UX K ITOMCKY ITPaBUIIBHOTIO PELLIEHUS POOIEMBI.

IIpakTHyeckoe 3aHsiTHe - LEJICHANpaBIECHHAss (opMa OpraHU3aALUU IEeJarorn4eckoro
npoliecca, HampaBJIeHHas Ha yrIIyOJeHHEe Hay4YHO-TEOPETHYECKUX 3HAHUHN U OBJaJCHHUE OIpee-
JIEHHBIMU METOJaMM paboThl, B IPOLIECCE KOTOPBIX BbIPAOATHIBAIOTCS YMEHUS U HaBBIKU BBIIOJI-
HEHMS T€X WM MHBIX y4eOHBIX JCHCTBHH B JaHHOW cdepe HayKu. AyAUTOpPHBIC MPAKTUUYECKUE
3aHATHUS UIPAIOT MCKIIOYUTENBHO BaXKHYIO POJIb B BHIPAOOTKE Y CTY/IEHTOB HaBBIKOB IPUMEHE-
HUS MOJTYYEHHBIX 3HaHUM JUIS PEIICHUs MPAKTUYECKUX 3a]a4 B IIPOLIECCE COBMECTHOM AESITENb-
HOCTH C IIPENIOAABATEIAMU

[TpakTnueckue 3aHATUSA MO JucuUIUIMHE «CTaHAapTU3alMsl U yIpPaBICHUE KauyeCTBOMY
IPOBOJATCS € LENIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PELICHUHU 3ajay M0 CTaHIapTH-
3allMU M YIIPaBJICHUIO KaYeCTBOM B cpepe cepBuca.

[TpakTuyeckas pabora npoBoauTcs B (popMe ceMHHapoB, odopmiieHHe padoueil TeTpaau,
pelleHre CUTYAllMOHHBIX 3a7jad W Jp. 3aKJII0YaeTcs B BBIIOJHEHUU CTYAEHTaMH, 0] PYKOBO-
JICTBOM IIpenojaBaress, KOMIUIEKCa y4eOHbIX 3aJaHM{ HaNpaBICHHBIX HAa YCBOEHHE HAay4dHO-
TEOPETUYECKUX OCHOB y4eOHOro MpeaMeTa, NpUoOpeTeHue MPaKTUUECKUX HaBBIKOB OBJa/ICHUS
METOAaMU NPAaKTU4YECKOl paboThl C MPUMEHEHHEM COBPEMEHHBIX MH(POPMALMOHHBIX U KOMMY-
HUKALIMOHHBIX TEXHOJOTHUH.

CeMuHAp-TPEHHMHT — 3TO (OpPMa KPAaTKOBPEMEHHOTO O0YYEHHUs YeMY-TO KOHKPETHOMY U
KaK IPaBUJI0, HOBOMY.

BbinosiHeHue 3aJaHuii B padodeii TeTpaaM - aKTMBHM3AaLUU CaMOCTOSITEIbHON paboThI
CTYJEHTOB B MPOIIECCE OCBOEHMSI TEOPETUUYECKOT0 M MPAKTUYECKOr0 Marepuaia Ipu BbIIOJIHE-
HUM y4eOHBIX 3aJaHUH, y4eOHBIX U TBOPUECKUX IPOEKTOB...

CutyanmoHnHasi 3a1aya — 3TO BUJ Y4€OHOTO 3aJaHUs, UMHUTUPYIOIIUNA CUTYAIHH, KOTO-
pbI€ MOTYT BOBHUKHYTB B PEaJIbHON JEHCTBUTEIBHOCTH.

I'pynmnoBoii mpoexT - coBMecTHas yueOHO-II03HaBaTeIbHasl, HCCIe10BaTeNbCKasi, TBOpUE-
CKasi WM UTpoBas JIEATEIbHOCTh ydyallluxcs — MapTHEPOB, MMerolIas olIue npoodiemy, Lenb,
COTJIACOBAaHHBIE METOJBI U CIIOCOOBI pelIeHHs] POoOJIeMbl, HAllpaBiI€HHAs Ha JOCTH)KEHHUE COB-
MECTHOI'O Pe3yJIbTaTa.

Jlokaaa-npeseHTalus — 3TO YCTHOE BBICTYIUIEHHE aBTOpa Mepel ayauTopueil (B comnpo-
BOKJICHUHU AJIEKTPOHHON MPE3EHTAIMN), 3TO pa3BEPHYTOE OQUILIMAIBHOE COOOIIEHHE 110 IPYIIIO-
BOMY WJIM UHJIUBUYaIbHOMY IPOEKTY.

YcTHbl onpoc — Haubosiee pacnpoCTpaHEHHBI METO/ KOHTPOJS 3HAHUM CTY/IEHTOB.
[Tpu yCTHOM KOHTpOJIE yCTaHABIMBACTCSI HEMOCPEACTBEHHBIH KOHTAKT MEXIY IpernojaBaTesieM
U CTYJEHTOM, B IIPOLIECCE KOTOPOIO MPENOIaBaTeNb NOdyYaeT IUPOKUE BOZMOKHOCTH AJIS U3Y-
YEHUs] UHIMBUyaJIbHBIX OCOOEHHOCTEN YCBOEHUS CTYJEHTaMH y4eOHOro Marepuarna.

[TpakTuyeckue 3aHATUS CIIOCOOCTBYIOT OoJiee TIIyOOKOMY MOHMMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJICHUIO PAa3IMYHBIX
YPOBHEH COCTaBIIAIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[lenpto camMOCTOSTEHHON (BHEAYIUTOPHOW) pabOThl OOydYarOMIMXCS SIBISIETCS O0ydeHHE
HaBbIKaM paboThl ¢ Hay4YHO-TEOPETUYECKOH, MEPUOTNYECKOM, HAydHO-TeXHUYECKON JUTepary-
PO M TEXHUYECKON TOKyMEHTaluel, He0OXOAUMBIMU JUIsl YTITyOJIeHHOIO U3y4eHUsl AUCLHUILIU-
Hbl «CTaHgapTU3anys 1 yIpaBJIeHHE KaueCTBOM», a TaKK€ Pa3BUTHE Y HUX YCTOMUMBBIX CIIO-
coOHOCTEN K CaMOCTOSATEIbHOMY U3YUEHHIO U U3JI0KEHHIO MOJIYyYeHHON HH(POpMAaIUH.

OCHOBHBIMH 331a4aMH CaMOCTOSTEIIbHOM pabOoThl 00YJaIOLINXCS SBISAIOTCS:

—  oBjajaeHue GpyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka npodecCHoOHATHHBIX HABBIKOB;

—  npuoOpeTeHue OMbITa TBOPUECKON U HCCIIEI0BATEIbCKON e TEIbHOCTH;

—  pa3BUTHE TBOPYECKOW MHHUIIMATHUBBI, CAMOCTOSITEIBHOCTH M OTBETCTBEHHOCTH CTY-
JIEHTOB.
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CamocTtosTenpHas padoTa CTYAEHTOB Mo aucuuiuinHe «CTaHmapTU3alus W yIpaBICHUE
KayeCTBOM) 00€eCIIeUnBacT:

—  3aKperuieHHe 3HAHWM, MOJYYEHHBIX CTYJECHTAaMHU B MPOLECCE JICKITMOHHBIX U MPaKTH-
YEeCKUX 3aHATHH;

—  (QopmupoBaHuE HABBIKOB PAOOTHI C MEPHOJUYECCKON, HAYYHO-TEXHHUUYECKON JTUTEepa-
TYPOU U TEXHUYECKOW TOKYMEHTALIUI;

CamocrosiTenbHas padoTa SBISIETCS 0053aTeIbHON TSl KaXKA0r0 00y4JaroImerocs.

10. MaTepuajibHO-TeXHHYeCKasi 6a3a, He0OX0AUMAsI JIJIsl OCYIeCTBJIEHUsSI 00pa30BaTEIbHO-
ro npouecca 1no JUCHUIJINHE

Y4eOHnble 3aHsATHS 10 quciuruiiHe «CTaHaapTH3aus U yIPaBICHHE KaueCTBOMY MPOBO-
JIATCS B CIEAYIOIIMX 000PYIOBAaHHBIX YUCOHBIX KaOMHETaX:

HanmenoBanune 000py0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
U1l IPOBEICHUS MPAKTUYECKUX 3aHATHH € IIepeuHeM OCHOBHOTO
000py1I0BaHUS

3aHsTHS JIEKLUOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb
TUna, rpynnosbie U uHAU-| TCO: BuaeonpoeKMoHHOe 000py10BaHHE

BUyaJIbHbIE KOHCYJIbTA- |JJOCKa

LIUN, TEKYILUH KOHTPOIIb,
IPOMEKYTOUHAs aTTecTa-

Bun yueOHbIX 3aHATHIA
10 JUCIUILINHE

st
3aHATUS CEMUHAPCKOTO | yueOHasi ayAuTOpus, ClIeUaTU3NpOBaHHas yueOHas MeOelb
TUNA TCO: nepeHocHOE BHIEONPOEKIIMOHHOE 000pyJ0BaHNE

JI0CKa

CamocrosTenbHas paboTa | [TOMELIeHNHEe JJIsl CaMOCTOSITENIbHOW paloThl, CHENHMaIu3UpOBaHHAS
00ydJaronmxcs yaeOHast MmeOenb

TCO: BueonpoeKInOHHOE 000pYyI0BaHUE

KOMIIBIOTEPHI C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTu «MHTepHEeT»;
MOMEIIIEHUE /ISl CAaMOCTOSITeNIbHOW paboThl B yuTaIbHOM 3aje Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, CIIEHUATU3UPOBaH-
Has yueOHas mebenb

KOMIIBIOTEPHI C BO3MOYKHOCTBIO MOAKII0YEHU K ceTu «HTepHeT»
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