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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIIA

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 us 50

AHHOTanuA padoyeil NpOrpaMmMbl AUCHUNIMHBI

Jucnuniuna «BBeneHre B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJISETCS YacThbIO MEPBOTo OJI0Ka
nporpaMMbl OakajaBpuaTa MO HampaBieHHIO ToAroToBku 38.03.02 «MeHemKMEeHT, TpoQHib
MeHeKMEHT B TypU3Me U FOCTEIIPUUMCTBE U OTHOCUTCS K (DaKyJIbTaTHMBHBIM JAHMCIUILUIMHAM
BapHaTUBHON YacTU IPOTPAMMBI.

Jucnuniuza HanpaBieHa Ha GOPMUPOBAHUE CIIETYIOIINX KOMIIETEHUIUH BBITYCKHUKA:

OK-6 — cnocoOHOCTBIO K CAMOOPTaHU3AIUH U CAMOOOPa30BaHUIO.

HIIK-5 - BmameHneM npuUeMaMd COBPEMEHHOW OpraHW3andd  OOCITy)KMBaHUS Ha
OPEINPUATHIX (OpraHu3alusX) TYPUHAYCTPUHA U UHAYCTPUU TOCTEIIPUUMCTBA.

OO61mas Tpy10eMKOCTh OCBOCHHS AUCIMILTUHBI COCTABIIACT 2 3a4eTHbIC eIUHUIIBI, 72 yaca.
KonrtakTtHas pabora ¢ npenoaaBatenem — 36 yacoB (JIeKUIUHU -16 4acoB, MPaKTUYECKUE 3aHATHUS -
16 yacoB, KOHCynbTallMM- 2 4Yaca, MPOMEXKYTOUHAs aTTecTalusd- 2 Yaca), caMOCTOATEIbHas
pabora cryaeHTa — 36 4acos.

[IpenogaBanue AMCUMIUIMHBI BeeTcs Ha 1 Kypce Ha 1 ceMecTpe MpOIOIIKUTEIBHOCTHIO
18 Hexens W mpeIycMaTpUBAET NMPOBEACHUE YUCOHBIX 3aHSITHH CICAYIONINX BHJIOB: JCKIUii-16
YacoB, 3aHATHIl CEMUHAPCKOTO TUMA (CEMHUHAPOB M MPAKTHUECKUX 3aHATHHA pasHbIX Gopm) — 16
4acoB, TPYIIOBBIX M HMHAUBUIYalIbHBIX KOHCYJIbTAallMi CTYJEHTOB - 4aca, MPOMEXYTOUHOU
aTTecTallud — 2 4aca, camocTrosiTenbHas pabora — 36 wyacoB. B TeueHuwe cemectpa
IPEIYCMOTPEHO 2 BBIC3IHBIX 3aHATHSA CTYIACHTOB Ha MPEANPHUATHS ChEephl YCIyr U 2 MacTep —
KJ1acca npoQeccuoHaNOB — SKCIEPTOB chephl 00CTyKUBAHUS.

Jnist 04HO-3209HON (POpMBI 00ydeHus: TpernoaBanue Benercs Ha 1 Kypce B 1cemectpe,
KOHTaKTHas paboTa MmpernojaBaTelis co CTYACHTOM - 14 4. (4 4. - 3aHATUS JEKIUOHHOTO THMa, 6
Y. — 3aHATHS CEMHUHAPCKOr0 THUIIA, KOHCYJIbTAlMU — 2 4., IPOMEXYTOUHasl aTrTecTtaius- 2 4.),
caMmocCTosTeNIbHas paboTa cTyeHTa — 58 u.

Jlna 3aouHoil opmbl 00ydeHMs: IpernojaBaHue BeneTcss Ha 1 kypce B lcemectpe,
KOHTaKTHas paboTa mpemnojaBaTelis cO CTYACHTOM - 12 4. (4 4. - 3aHATUS JEKIUOHHOTO THMa, 4
Y. — 3aHATHS CEMHUHAPCKOr0 THUIIA, KOHCYJIbTAllMU — 2 4., IPOMEXYTOUHasl aTrTecTtaius- 2 4.),
camocTosTenbHas padora crynenta — 60 u.

I[To pe3ynbraTaM OCBOEHUS AUCLHUILIMHBI CTYACHTHI CIAIOT 3a4eT B 1 cemecTpe.

OCHOBHBIMHU AUJIAKTUYECKUMU IENISIMU JUCIUILTUHBI SBISIOTCS:

- ¢GopMHpOBaHKE Y CTYJCHTOB 0A30BbIX 3HAHUW U YMEHUM, CBS3aHHBIX C OpraHU3aIUei
00CITy’)KUBaHUS OTPEOUTEINS YCIYT;

- popMUpOBaHUE Yy CTY/ICHTOB OOIIMX MPEACTABICHHI 00 dTHKE cPepbl 00CTyKUBAHUS U O
TpeOOBaHUSAX COBPEMEHHOT'O ITHKETA;

- MpUOOpETEeHHE CTYAEHTaMH IEPBOTO OIbITa MPAKTUYECKOrO MOTPYKEHUS B CUCTEMY
CyObEKT-CyObEeKTHBIX OTHOIICHMH, XapaKTepHbIX Ui UX Oyaymed mnpodeccuoHaIbHON
NEeSITENIbHOCTH B cdepe 00CIyKUBAaHUS, HEITOCPEICTBEHHO Ha MPEANpPUITHIX 00CTYKUBAaHUS, a
Tak)Ke B KBa3U-MPOPECCHOHANBHBIX ayTMTOPHBIX YCIOBHIX BY3a;

- pa3BUTHE OCO3HAHHOM MOTHBALlUM CTYJEHTOB K pa3BUTHI0O B ce0e KadecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(PEKTUBHONH KOMMYHMKALIMU C TOTpPEOHTENIEeM YCIyT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOIO MpPEJCTAaBICHHUA O Mupe Oynymeidl mpodeccun
00y4aronuxcsi, ero 'yMaHUCTHUECKOMN CYIIIHOCTH;

- 3HAKOMCTBO CTYJ€HTOB C JIYUIIMMH OTCUYECTBEHHBIMH U 3apyOeKHBIMU OOpa3zlaMu
00cIyXKUBaHUS KJIMEHTOB/TOCTEN/OTpeduTenel yciyr;

- pa3BUTHE y CTYJCHTOB NMPO(ECCHOHANBHO MOJIE3HBIX Ka4eCTB, HEOOXOIMMBIX IJIsi paOOTHI
B cdepe oOCIyXMBaHUS B HEMOCPEJICTBEHHOM KOHTAaKTe C MpodeccroHamaMu — SKCIepTaMu
cdepbl 00CTYKIUBaHUS;



OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
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«POCCUMCKUU TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Auem 3 uz 50

- pa3BUTHE y CTYJIEHTOB HaBBIKOB K CAMOOPraHU3allli U caMo00pa30BaHHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUI paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO BOCHPUHUMATH
COLMANIbHBIC, STHUYECKUE, KOH(PECCUOHATIBHBIE U KYJIbTYPHBIE Pa3IHyHsl.

OCHOBHBIE TOJOXKEHUS AUCHUILUIMHBI JOJKHBI OBITh MCIOJIB30BaHbl B JajbHEUIIEM IpU
W3YYEHUU CIEAYIOUIMX IUCUUIUIMH: OKOHOMHKA M NPEANpPUHUMATENIBCTBO, MEHEIKMEHT,
HNudopmannonHoe odbecnieueHre npohecCuOHAIbHON AEATEIbHOCTH.

@opMbI IPOBEICHUS 3aHATHI: JIEKIUA-BU3YyaTU3aIHsl, JIEKIUA-00CYKICHHE, TPOOIeMHas
JeKuusi, paboTa ¢ BUJEOKeHcaMH, MacTep-KJlacc 3KcrepTa-npodeccuoHana, BbIe3IHOE 3aHATHUE,
TPEHUHT MPO(ECCHOHANBHBIX HABBIKOB, IPAKTHKA KBa3u-TPOPECCHOHATBHOTO OOIIEHHUS,
nenoBass urpa «lIpecc-xkondepenuus MuHucTpa», MacTep-kiacc, fAeiloBas urpa «Moatp
00CITy’)KUBaHUS», TPEHUHT MPO(ECCHOHAIBHBIX HABBIKOB, Pad0OTa ¢ KeHCaMH.

2. IlepeyeHp mNJAHMPYeMbIX pe3yJbTATOB OOy4YeHHS] MO JMCHHILIMHE (MOJYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMU 0CBOCHHs 00pPa30BaTe/IbHON NPOrpaMMbl

Ne Wunekc [Tnanupyemble pe3yabTaTbl 00y4eHUS
OII | KOMIIETEHI] (KOMIIETEHIIMY WJTH €€ YaCTH)
uu
1. | OK-6 CIIOCOOHOCTBIO K CAaMOOPTaHU3AINH U CaMO0OPa30BaHUIO
2. | AIIK-5 BJIAJICHUEM NpUEMaMH COBPEMECHHOH OpraHu3aiuu OOCITy)KUBaHUS Ha
IpeInpuUATHIX (OpraHu3alusx) TYPUHAYCTPHHA U UHAYCTPUU TOCTESIPUUMCTBA

3. Mecro gucuumiaunsl (Moay.as) B crpykrype OIIOII:

Juctuninza «BBeneHne B TEXHOJIOTHIO 00CTYKMBaHUS» SIBJISIETCS YacThiO IEPBOTo OJI0Ka
nporpaMMbl 0akajaBpuaTa MO HampabieHHI0 NoArotoBku 38.03.02 «MeHeTKMEHT, Tpopuib
MeHeKMEHT B TypU3M€ M TOCTENPUUMCTBE U OTHOCHUTCS K (paKyJbTaTUBHBIM JUCIUILUIMHAM
BapHMaTUBHON YacTH IPOTPAMMBI.

W3ydyeHrne NaHHOM IUCHMIUIMHBI Oa3sUpyeTcsi Ha 3HAHUM MIKOJBHOM MPOrpaMMBbl IO
TYMaHHUTApHBIM U OOIIECTBEHHBIM IpEeIMETaM: HCTOPUHU, OOLIECTBO3HAHHM, PYCCKOM SI3BIKE,
JuTepaType.

OCHOBHBIMU AUJIAKTUYECKUMU LEIAMU JUCLUILINHBI SBISIOTCSA:

- ¢$opMHpOBaHKE Y CTYJCHTOB 0a30BbIX 3HAHUW U YMEHUM, CBSI3aHHBIX C OpTraHU3aIUei
00CITy’)KUBaHUS IOTPEOUTEINS yCIYT;

- popMUpOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHUH 00 dTHKE chepbl 00CTy>KUBAHUS U O
TpeOOBaHUSAX COBPEMEHHOT'O ITHKETA;

- NMpUOOpETEeHHE CTYJAEHTaMH IEPBOTO OIbITa MPAKTUYECKOrO MOTPYKEHUS B CUCTEMY
CyObEKT-CyObEKTHBIX OTHOIICHMH, XapaKTepHbIX [uid uX Oyaymied mnpodeccrHoHalbHON
JEeSITENIbHOCTH B cdepe 00CIyKUBaHUS, HEMTOCPEACTBEHHO Ha MPEINPUITUIX OOCITYKUBaHUS, a
TaKXe B KBa3H-MIPO(PECCHOHATBLHBIX ayJUTOPHBIX YCIOBUSIX BY3a,;

- pa3BUTHE OCO3HAHHOM MOTHBALlUM CTYJEHTOB K pa3BUTHI0O B ce0e KadecTs,
CHOCOOCTBYIOUIMX TapMOHUYHOM M 3((HEeKTUBHON KOMMYHHMKAIIMM C TOTPEOUTENEM YCIYT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO NPEICTaBICHUS O Mupe Oyaymiedl npodeccuu
00y4aromuxcsi, ero 'yMaHUCTHUECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYJEHTOB C JIYYIIMMH OTEYECTBEHHBIMH U 3apyOeKHbIMHU OOpa3lamu
00cIyXKUBaHUS KJIMEHTOB/TOCTEN/OTpeduTenel yciyr;

- pa3BUTHE y CTYJCHTOB NMPO(ECCHOHAIBHO MOJIE3HBIX KAYeCTB, HEOOXOAUMBIX JIJIs1 pabOThI
B cdepe o0CIyXHBaHUS B HEMOCPEJICTBEHHOM KOHTAaKTe ¢ MpodeccroHamaMu — SKCIepTaMu
cdepbl 00CTYKIUBaHUS;
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- pa3BUTHE y CTYACHTOB HaBBIKOB K CAMOOPTaHMU3ALMU B CaMO0Opa30BaHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUI paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO BOCIPUHHMAThH
COLMANIbHBIC, STHUYECKUE, KOH(PECCUOHATIBHBIE U KYJIbTYPHBIE Pa3IHyHsl.

OCHOBHBIE TOJOXKEHUS AUCLUUIUIMHBI JOJDKHBI ObITh MCIOJIB30BaHbl B JalbHEHIIEM IpH
U3YYEHUU CIEAYIOUIMX IUCUUIUIMH: OKOHOMHUKA M TNPEANPUHUMATENIBCTBO, MEHEIKMEHT,
HNudopmannonHoe odbecnieueHre npohecCuOHAIbHON AeATEIbHOCTH.

JucuumimHa, wu3ydaemas napauienpbHo: CepBHUCHAs — JEATENBHOCTb  NPEAIPUSTHN
WUHAYCTPUHU FOCTEIPUUMCTBA.

4. O0beM IUCHUILUIMHBI (MOAYJIs) B 3a4YeTHBIX €IMHHMIAX € YKa3aHMeM KOJIN4YecTBa
aKaJeMH4YeCKHMX YacOB, BbIJeJEeHHbBIX HAa KOHTAKTHYK PpadoTy o00y4amommxcs C
npenoaasarejaeM (M0 BHAAM Y4YeOHbIX 3aHATHH) M HAa CAMOCTOSATEJbHYH padory
00yyarIuXxcs

OO01mmast Tpy10eMKOCTh TUCIUTUTHHBI COCTABIISICT 2 3a4ETHBIX SIUHUIIBI/ 72 akaj.Jaca.

Ne Bupl yaeOHOH 1eATEbHOCTH CemecTpbl
/o Bceero | 1
1 KonTakTHasi padoTa 00y4aroumuxcs ¢ mpenoaaBartejieM 36
B TOM YHCIIE! - -
1.1 | 3ansATHUS TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 16 16
CeMuHapbl
JlaGopaTopHble pabOoThI
[IpakTuueckue 3aHsATHS 16 16
1.3 | KoncyabTanuu (rpynnoBasi ¥ MHAMBHYaJIbHbIE) 2 2
1.4 | ®opma npoMe:KYyTOYHOI aTTecTalMu (3a4eT, 3a4eT ¢ 2 3a4yer
OLIEHKO#, JK3aMEeH)
2 | CamocTtosiTeJibHAsA padoTa 00y4arOIIMXCS 36 36
3 OO0mas Tpy10eMKOCTh yac 72 72
3.e. > >
JL1st 04HO0-3204HOM GopmMbI 00yUeHHUsI:
Ne Buzpl yueOHOMI 1eaTebHOCTH Bcero CemecTpbl
/T 1
1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojaaparejieM 14 14

B TOM YHCIJIC: - -

1.1 | 3aHsaTHS JTEKIIUOHHOIO THIIA 4 4

1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 6 6
CemuHapsl
JlaGopatopHble pabOoThI
[TpakTryeckue 3aHATUS 6 6

1.3 | KoncyabTanumn 2 2

1.4 | ®opma NpoMe:KYTOYHOI aTTecTallu (3a4eT, 3a4eT ¢ 2 3a4yer
OILIEHKOIi, IK3aMeH)

2 | CamocTosiTeJbHAsA padoTa 00y4alOIIMXCS 58 58

3 OO0masi Tpy10eMKOCTh gac 72 72




®EAEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEJTbBHOE CMK PI'YTUC
YYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET —
TYPU3MA V1 CEPBUCA» Auem 5 us 50
3.e. 2 2

st 3a04uHOi popMBbI 00yUeHU:
Ne Bunpl yueOHOM AeqTeNbHOCTH CeMmecTpbl
/o Bcero | 1
1 | KonrakTHas padoTa 00y4yamomuxcs ¢ mpernogaaBaTejieM 12 12

B TOM YHUCJIE: - -
1.1 | 3ansATHUS TEKIIMOHHOTO THUIIA 4 4
1.2 | BansATUS CEMHUHAPCKOTO THIA, B TOM YHCIIE: 4 4

CeMuHapbl

JlaGopaTopHbIie pabOThI

[IpakTueckue 3aHsATHS 4 4
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma NpoMe:KyTOUYHOM aTTeCcTAllUM (3a4eT, 3a4eT ¢ 2 3a4eT

OLIEHK O, JK3aMEeH)
2 CamocrosiTesibHasi padoTa 00y4alomMXcst 60 60
3 OO0mas Tpy10eMKOCTh yac 72 72

3.e. > >




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PTYTUC
(? _ YQP]?K):LEHV[E BBICILIETO OBPABOB:AHVI?I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA VI CEPBV[CA» Aucm 6 uz 50

5. Copep:xxkanue AUCHMIUIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3iejiaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJMYeCTBa
aKaJeMUYeCKHUX YaCOB M BUJI0B Y4eOHbIX 3aHATHH

HaumeHnoBanue paznena

HanmeHoBanMe TEM JIEKITUH,
MPaKTHIEeCKHUX padoT,
nmabopaToOpHBIX padoT,

cemuHapoB, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYIIHOCTb, HICTOPHS, | 3HAYEHHUE, IPEIOCHUIKH WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Paborac o TOHCKY .
Jy4II1e MUPOBBIE IPAKTUKU BUZCOKEHicaMu CHCTEMATH3AIMN
CEpPBUCHOM JIESITENBHOCTH MH(OPMALHL
b
(dopmMupoBaHHe
noa00pKU PUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH




P OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHVI§I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 7 uz 50
3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KontponbHas Touka Nel @opma KOHTPOJIEHON TOUKY MPE3CHTALHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCuoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIT'YTHUC
(1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

Aucm 8 uz 50

6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuii
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 33JaHHAS B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yciIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3aJaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




P OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 9 uz 50
9/1 5.CepBucHoe KnmreHnToopneHTHpOBaHHOCTD 2 Jlexuusi- Pabora ¢  yueOHOH
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHOHATIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax HaJ
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC IIpaBHJIa ITHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE
1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTYC TYPVISMA " CEPBUCA» Aucem 10 us 50
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAdopy NMpHMepoB
o0cCITy>KuBaHUS u3 NPAKTHKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mydmue 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHHMHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
(? _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
16/1 | 9.IIpodunuzarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucem 12 uz 50

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX MPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

s pabor, cemunapos, CPO = =
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE OAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
o]
;:4 AesITeTbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 uz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO = =
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
06 CITy KHBAHHS 5 o IKCTIEPTOM. Harucanue
g 8 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE TPUHLUITEI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucm 14 us 50

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
2
o pabor, cemunapos, CPO é =
3 : 3
19 . <
o E
= = g 5 g @ =
() = = 2 T o) 5,
o = = < = Q 3 o
= HaumeHoBanmue = = = S el 3 ) | = g &
o ° 3 = B 8] 8 = CH 2 @)
= pasjacna S = = < 3 8| = 2 % o| = =
O = < o) © < =]
2 s s = S 5| = S EQ| = S S
= s 3 TS x| = 8. E S| « s m | =
o o o = el 0 o & ) o - O =) 5}
s 5 3 o ¢ | 35538 |3 g E| E s | 8] g
5 2 2 2 S | 2¢g = 3 i a 2| 5 2 g =
T O o o o ) o X 5| @ o m o) = o = o)
B o & = o] 2.3 2| & ool &5 & e, 5| &
R S Bz = B & FE g ol B2 1 5] S| E
= 7 < O = c B & = S8 | 5 < S| =
= = = “ =g 5| 2 o = 2 O = Q =
S s o Z < o X 5| o S 2| 28| = o O | «
z o % o, o8 5| o g S oel 3 ) & 9
o © e 5 = S B O| D BEas| 98| X S O | B
2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
& .
JesITeIbHOCTD B chepe S JIUTEpaTypoi:  pazpaboTka
o0CITy>)KUBaHHS g3 ,% rpaduKu KOHTEHTa
B © < Brimonnenne 3aaHui
MOMCKOBOI'0 XapakTepa HpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS ’E npuMepoB «best practices»
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Briewatnenust  KJIMEHTOB»
; CamocTosTenbHas
S MOJITOTOBKA K BBIMTOJIHEHUIO
a2}
S 3aJaHus B MaJbIX TpyMIax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

_ YUPEXEHVE BBICIIIETO OBPA3OBAHVISI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucem 15 usz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B cepe 3 JIOTIOJTHUTENIBHON ~ yueOHOH
1 ) o
o0CITy>KUBaHHSA 55 5 JUTEpaTypoi:  pa3paboTka
2 = = rpaduKu KOHTEHTa
X
= o IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN STHKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpUMEpPOB 3
NPakTUKA M COCTaBJICHUIO
2/1 Kynbrypa oOmienwust ¢ 1 KeWcoB

KJIMEHTaMH
Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Urpa

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 uz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 17 us 50

JJ1s1 3a04H0ii opMbI 00yUeHHS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

s pabor, cemunapos, CPO = =
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 10 | Pabota ¢ yueOHOH
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpyruMH
CYIIHOCTb, HCTOPHSI, CYIIHOCTb, 3HAUCHHE, =t § UHPOPMAITUOHHBIMH
COBPEMEHHOCTh NPENOCHUIKH PA3BUTHS, £ 2 3 HUCTOYHUKAMM: BBITOJHCHUE
OCCHHCKHH OITBIT s e E 3aJaHNM 1O TIOUCKY U
y
CUCTEMAaTH3aLUU
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE IOAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOM NI TEIILHOCTH 2 W3 Pa3HBIX oTpacieii
(o]
ba e TeJIbHOCTH

KonTponbras Touka Nel dopma KOHTPOIBHONW TOYKH MPE3SHTAIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 18 uz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Bunbr yaeOHBIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KJIMEHTa (TOCT) cdepsl yeiuyr 2 o rpa@ukoB MO  KOHTCHTY
8 = Pabora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MpodhecCHOHATIOM
O6CHy)KI/IBaHI/IH § ) OKCIICPTOM. Hanucanue
S 3 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE3THOTO 3aHATHS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MIPUHIIATIBI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucem 19 uz 50

HaunmenoBaHue Tem

Bunbr yaeOHBIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucem 22 uz 50

6. IlepeyeHb Y4YeOHO-METOAMYECKOTO o0eclmedYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jis  caMOCTOSATENbHOM  paboThI

Mo JWCHUIUIMHE oOydaromuecss O4YHOU

(bopmbI

HCITOJIB3YIOT CIICAYIOIICEC y‘lC6HO'MCTO,I[I/I‘IeCKO€ obecneyenne

Ne Tema, TPy10€eMKOCTb B aKa/1.4. YueOHo-MeTOANYECKOE 00ecieueHue

n/n

1.1 | OGcnyxuBaHue nMOTpeOUTENEH: 1. CepBucHas aeaTeNbHOCTD : yueb. mocobue /
CYIIIHOCTh, 3HaueHue, npeanoceuiku | FO.I1. CBupunenko, B.B. Xmenes. — 2-¢ wusn.,
pa3BHUTHS, POCCUICKUH onbIT.3 wac | ucnp. u gon. — M. : UHOPA-M, 2017 Pexum

JI0CTyIa

1.2 | [Iporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
Jy4IIIEe MUPOBBIE MIPAKTUKH 2. CepBuCHas  JEATENbHOCTb : Y4eOHMK /
CEPBUCHOM ESITEIILHOCTHU. 2 yaca I'.A. Pe3Huxk, A.U. Mackaesa,

1.3 OcHOBHBIE HaNPaBJICHUS U I0.C. Ilonomapenko. — M.: HHOPA-M,
MEPCIEKTUBBI Pa3BUTHS chepbl 2018. Pexum JocTyna
yclyr, 2 yaca http://znanium.com/catalog/product/967867

1.4. | OCHOBHBIE NPHHIIMIIEI 3. CepBucHas IesSTEIbHOCTH : yueObHoe nocodue /
Ka4ueCTBECHHOI'O 06CJ'Iy)KI/IBaHI/I$I, 2 I'.1O. IlaBnoBa. — MockBa KHOPyC, 2018
yaca Pexum JoCcTyIa

1.5 | Hpodeccuonanshas nestensrocts B | NtPs://www.book.ru/book/926143
C(bepe O6CJ'Iy>KI/IBaHI/I$I, 2 yaca 4, CCpBI/ICHaSI JCSTCIBHOCTD y‘-I€6HI/IK /

1.6 Breuatnenus KJIMEHTOB kak | B.I'. Benenunckuit. — Mocksa : KnoPyc, 2018.
MHJUKATOp KayecTBa Pexum AOCTYyIIa
TaKTHKa 006CITYKIBAHHS https://www.book.ru/book/926035
«ITpeB30iim oxKuaaHMs» ,2 Yaca 5. CepBucHas JeATeIbHOCTH : yueOHOe Tocodue /

1.7 @opMbl 1 MeToxbl opranmsauuu | J1-A. Byprsimesa. — Mocksa : KuoPyc, 2016.
00CITy>)KUBaHMUS, Pexum AocCTyma
2 yac https://www.book.ru/book/925859

1.8 | KauecTBO CEepBUCHBIX yCIyT
O¢ddexTuBHbBIE WHCTPYMEHTBI
o0cIy>)KuBaHusl, 2 yaca

1.9 | KineHTOOpMEeHTHPOBAaHHOCTh  Kak
KOHIIeTILUS OpraHu3aIH
oOciyXuBaHus, 2 yaca

1.10 | CepBuc-am3aiin, 2 Jaca

1.11 | IlpodeccuonanbHas JTHKA
COTPY/IHUKOB cdepbl
o0cITy>)KuBaHusl, 2 yaca

1.12 | CamonpesenTanus, 2 4ac

1.13 | OcHOBHBIE TpaBWJIa DJTHKETa B
cdepe obcaykuBanus, 2 yaca

1.14 | KynbTypa 0011eHUS C KIMEHTaMu
Nmunmx COTpYJIHUKA cepsl
oOcimy>xuBaHus, 2 yaca

1.15 | Cnaraempie  Tpo(heCCHOHAIBLHOTO

pocta B cdepe oOcaykuBaHus, 2

© PI'YTHUC
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YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucem 23 uz 50

qaca

1.16

HoBbie  Buasl  ycayr:
MHPOBBIE PAKTUKH, 3 yaca

Jy4IlIne

1.17

TpeHuHT yCTaHOBKM Ha pa3BUTHE, 2
yaca

Jlsisi caMOCTOSATENBHOM paboThl MO JUCIHILIMHE OOYYaIONIMecss OYHO-3209HOH (HOpMBI
HCIIOJIB3YIOT ClIe/lyIolee yueOHO-METOIMYECKOe 00eCTIeueHne

Ne Tema, TPy10€eMKOCTb B aKa/.4. Y4eOHO-MeTOAMYECKOE 00ecTeueHue
n/n
1.1 OO6cyXuBaHUE TIOTPEOUTEICH: 1. CepBucHas AeATeNbHOCTD : y4el. mocobue /
CYLHOCTb, 3HAYECHHUE, IO0.I1. CBupunenko, B.B. Xmene. — 2-¢ wu3g.,
MPEINOCHUIKA Pa3BUTHS, ucrp. u gon. — M. : UHOPA-M, 2017 Pexum
POCCHICKHIA ONIBIT 8 YacoB JIOCTyTa
1.2 [Tporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
Jy4IIe MUPOBBIE MPAKTUKHI 2. CepBucHas JeATEIbHOCTh :  yueOHUK /[
cepBuCcHOM nestenbHoctd 15 yacoB | I'.A. Pe3nuk, A.N. Mackaesa,
2.1 IIpodeccuonanbuas nesrenpHocts | H0.C. Ilonomapenko. — M.: HHOPA-M,
B cepe obcnyxuBanus. 15 gacos | 2018. Pexum J0CTYyIIa
2.2 | BrieuaTneHus KIMEHTOB KaK http://znanium.com/catalog/product/967867
MHMKATOP KaueCTBa 3. CepBucHas JIeATEIbHOCTD : yueOHOE mocodue /
Taktuka o0CTyKUBAHUS I''IO. ITaBnoBa. — Mocksa KnoPyc, 2018
«[IpeB30oiiau OXUITAHUS». 2 9aCOB Pexnm JlocTyna
2.3 OCHOBHBIC npaBujia 3TUKETA B https://www.book.ru/book/926143
chepe obcayxkuBanus. 9 UacoB 4. CepBucHasg  JACATENBHOCTH :  y4eOHHK  /
2.4 Ky/nbTypa 06IIEHHS ¢ KITHEHTaMH B.I'. Benequuckuii. — Mocksa : KnoPyc, 2018.
Nmupk coTpynHuka chepsl Pesxnm A0CTyma

oOciyxuBaHus, 9 yacoB

https://www.book.ru/book/926035
5. CepBucHas AeSITENbHOCTD : yueOHOe rnocodue /
JLA. bypusameBa. — MockBa : KuoPyc, 2016.
Pexxum JocTyna
https://www.book.ru/book/925859

s caMocTosTeNbHOW pabOThl MO JMUCHUIUIMHE OO0ydYaromuecs 3a04HOi  (Gopmbl
HCITOJIB3YIOT CJIETYIoNIee yaeOHO-METOIUUECKOe 00eCTIeueHNe

Ne Tema, TpyaroeMKoCTb B aKaji.4. YueOHO-MeTOANYECKOE o0ecTIeYeHne
n/n
11 OO6cyxuBaHuE MOTPEOUTENEH: 1. CepBuchHas aesTenbHOCTb : yueb. mocobue /
CYIIIHOCTh, 3HAYEHUE, I0.I1. Ceupunenko, B.B. XmeneB. — 2-¢ m3n.,
MPEAIIOCBUIKA Pa3BUTHSA, uctp. u gon. — M. : UHOPA-M, 2017 Pexum
poccuiickuii ombIT 10 wacos nocTyna
1.2 [Tporpecc B 00CTyKMBaHUH: http://znanium.com/catalog/product/760143
JyYIINEe MAPOBBIE MTPAKTHKH 2. CepBucHasg JeSITETBHOCTH : Y4YEOHWK /
cepBUCHOM estenbHocTH 15 yacoB | I A. Pe3nuk, A.N. Mackaesa,
2.1 IMpodeccuonanpuas nesrenprocts | H0.C. Ilonomapenko. — M.: HHOPA-M,
B cepe obcnyxuBanus. 15 gacos | 2018. Pexum J0CTyIIa
2.2 | BrieuaTneHus KJIMEHTOB KaK http://znanium.com/catalog/product/967867

HWHAWKATOP Ka4YCCTBA

3. CepBHcHas JeATENBHOCTD : yyeOHOe mocobue /

© PI'YTHUC
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CMK PI'YTUC

TYPU3MA 1 CEPBVICA» Aucm 24 us 50
TakTuka o0CTyKUBaHUS I'.1O. IlaBnoBa. — MockBa KuoPyc, 2018
«[IpeB3oiian oXXugaHus». 2 4acoB Pexum Jocryna

2.3 | OcHOBHBIE TIPaBUIIa STHKETA B https://www.book.ru/book/926143
cdepe obcnykuBanus. 9 yacos 4. CepBuCHass  JIEATENBHOCTh :  y4EOHWK  /
2.4 Kynbrypa 001ieHus ¢ KJIMEHTaMH B.I'. Benegunckuit. — Mocksa : KnoPyc, 2018.

Nmumx cotpynauka cheps
obcimyxuBaHus, 9 yacos

Pexum

https://www.book.ru/book/926035

Pexum

5. CepBucHasi AeSITENBHOCTD : yueOHOE mocodue /
JLA. BypusameBa. — MockBa

https://www.book.ru/book/925859

KnoPyc, 2016.

JIOCTYyTIa

JIOCTYyTIa

7. ®OH] OLIEHOYHBIX CPEACTB JIsl NMPOBedeHUs] TeKylleld U MPOMeKYTOUYHON aTTecTanuu

00yYaIOIIMXCSA 10 TUCHUILTHHE (MOTYJII0)

7.1.Hepeqeﬂb KOMIIeTEHIIUIi ¢ YKa3aHueM 3TalnoB ux (l)OpMHpOBaHI/Iﬂ B IIpouecce 0oCBOCHUsA

00pa3oBaTeJbHOI NPOrPaMMBbI

Ne | Unpex Coneprxanue Paznen B pesynbraTe nzyueHus paszaena JUCUUILIAHGI,
nn c KOMIIETEHIINU TUCLUUIUT | obecneunBaromero GopMupoBaHHe KOMIIETCHINH (MIIH
KoMIie | (MJIM ee 4acTH) WHBI, €€ 4acTH) 00y4JaroNuiCcs TOJDKEH:
- obecrieun 3HATh YMETh BIIAJIETh
TEHIHU BarO-1IUH
u dbopmupo
-BaHHE
KOMITe-
TEHIIUU
(nnum ee
YacTH)
1. | OK-6 | crmocoOHOCTBIO K 1-10 AprymeHranuio, Hcnonb3oBath OmnbiTOM
caMOOpraHu3aIu OIIPEICIISAIONIYIO pUEMBI MPOEKTHOM
17871 CYITHOCTh OpraHu3aIH NeSITebHOCTH,
camMo00pa3oBaHH TEXHOJIOTMH TEXHOJIOT M Tpedyromien
10 IIPOJIAXK; IPOJIaX B KBa3H- | TEXHOJIOTMYECK
3HaYMMOCTb U npodecCHoHaIbH | OTO
TEXHOJIOTMUYECKOTO | Ol IEATEILHOCTH | 0OecredeHust
oOecrnievyeHus NpoAax B
MPOJaX B KBa3H-
Oymyieit npodeccruonan
npodeccun BHOU
JeSITETbHOCTH
2. | AlIK- | Bnagenuem 1-10 AKTyaJIbHYIO [TpumensTh OnsiToM
5 npuemMamMmu apryMEHTaIUIO CIocoObI pe3yAbTaTUBHO
COBpPEMEHHOU HE00X0IMMOCTH pe3ylnbTaTUBHOM | IO KBa3u-
OpraHu3aluu TOJIEPAHTHO KOMMYHUKAIIUA | podeccroHal
o0cIyKHBaHHs HA BOCIPUHUMATh B KOJJIEKTHBE, BHOT'O OOLLEHUS
NPEeINPUATUAX colMajbHbIE, c000pa3zHoro B KOJUIEKTUBE;
(opranu3anusx) STHUYECKUE, obcrosaTenscTBa | OmbITOM
TYPUHIYCTPHUH H KOH()eCCHOHAJIBHBI | M OOILIEHUS B COOTHOCSIIENC
UH]TyCTpHUU € U KyJIbTypHbIE KBa3H- s C 3a/1a4aMu
TOCTETPUHMCTBA pasnuyus MKy | mpodeccuoHanbH | mpodeccuoHan

© PI'YTHUC
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PTYTUC
_ YQP]:ZX(HEHVIE BBICILETO OBPA3OP1AHV[51
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 25 us 50

JJFOABMHU B L ECJIAX bIX YCIIOBHUAX bHOM
PE3YJIBTAaTUBHOT'O By3a JCATCIBHOCTH
00CITy)KUBaHUS 1o
daxThl U 00CITyKHBaHHUIO
MIPUMEDHI, ;
OTHOCAIINECS K apryMeHTaluH
JTY4ITAMHA HEOOXOUMOCT
OTE4YeCTBECHHBIMU u paboTats B
1 3apyOeKHBIMU KOJIJIEKTUBE,
oOpa3uamu TOJIEPAHTHO
00CITyKUBaHUs BOCIIPUHUMAS
norpeduresnei coluajbHbIE,
YCIIyT; THUYECKHE,
OcHoBHBIE KOH(]eccHoHa
CHOCOOBI bHBIC
pe3yIbTaTUBHOM KyJbTYpHBIC
KOMMYHHKAIIUU B paznuyus
KOJIJICKTHBE,
AJITOPUTMBI UX
IMPUMCHCHUSL

7.2. Onucanue noxkasareJsied 1 KpUTepHeB OLCHNBAHUS KOMIIeTEHIIMII HA Pa3HbIX ITanax
uX ¢popMHUpPOBAHMS, ONMCAHNE IIKAJ OLleHUBAHUS

PesyabraTt 00yuenus IHoka3zarennb Kpurepuii JTan ocBOeHUs!
10 JMCIUIIHHE OLICHHBAHMS OLICHMBAHMS KOMIICTCHIIHH
CryneHt
h§ MOHCTPHUPOBAT
3HaTh apryMEHTALUIO, POACMOHCTPHPO
OIPEEITIONTYIO 3HaHHUE apTyMEHTaLlH,
. 1| T 171
CYLITOCTD TEXHOJOTHH (C) pi{ieCTLI(;?;HonorHﬁ
HPOMEE, SHATHMOCTE H nyI(I)IzLam' 3HAYUMOCTHU U
TEXHOIOTHYECKOTO P ’
TE€XHOJOTHYECKOI0
oOecrieyeHus MpoJax OGCCTICTCHHS TIDOMAK
B Oynymeit mpodeccun. & GyTyiei I O(I£)GCCI/II/I
YMeTb HCTIOIB30BATh C YAYLICH Tp '
TYJIEHT
IIPAEMBI OPTaHU3ANNKA | PedyepupoBaHHe, TEMOHCTPHPYET 3aKpeIJICHHUE
TEXHOJIOTHII POJAX B | TecTupoBaHue, YMEHHE HCTOTb30BaT CHOCOOHOCTH K
KBa3u-
5 pelieHue } T caMOOpraHu3aluu
PO eCCHOHANBHOI CUTYaIMOHHOM 331189 | texnomnormii mposak B u
AEATETBbHOCTH. KBA3H- camMo00pazoBaHUIO.
Bnanets OIIBITOM npodheccuoHanbHON
IIPOCKTHOH NesITeTbHOCTH.
JIEATCIBHOCTH, CTyeHT
Tpedyromen
peoyior JEMOHCTPHUPYET
TEXHOJIOINYECKOT O
obecrieueHrsT TIPOJAXK B BHaﬂeHHGUOHHTOM
MIPOCKTHOU
KBa3Hu-
npodeccuoHaNbHON ACATCIILHOCTH,
JACATCIIbHOCTHU TpeGy}omeI/I
' TEXHOJIOTHYECKOTO

o0ecrieyeHus] MpoJax B

© PI'YTHUC




GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PTYTUC
YUYPEXIEHWE BBICILEI'O OBPA30BAHVIA
«POCCUVCKUN TOCYIOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 26 us 50

KBa3M-

PO eCCHOHATTEHOM

JEATEILHOCTH.
3HaTh AKTyaJIbHYIO CryneHnt
apryMeHTaluio MPOJIEMOHCTPUPOBAII
HEO00XOIMMOCTH 3HaHUE aKTyaJIbHOU
TOJICPAHTHO aprymMeHTaluu
BOCIIPUHUMATH HEOOXOIMMOCTH
COIMAJIbHBIE, TOJICPAHTHO
STHUYECKHUE, BOCIIPUHUMATh
KOH()EeCCUOHAITLHBIC U COIMAJIbHBIC,
KYJbTYpPHBIE pa3Inuus STHUYECKHE,
MEXY JIOJIbMU B KOH()ECCHOHANIbHBIX U
HEesX KYJIbTYPHBIX pa3IMuui
pe3yIbTaTUBHOTO MEXIY JIOJIbMU B
o0cyXKUBaHUS, HEeNsX
(haKTbl U IPUMEDHI, pe3yIbTaTUBHOTO
OTHOCSIIIIHECS K oOciyxuBaHus, PaKTOB
TYYITUMU U TIPUMEPOB,
OTEYECTBEHHBIMU U OTHOCSIILIUXCS K
3apyOeKHBIMU JTYYIITUM HCIIOJIB30BaHUE
oOpasiamu OTEYECTBEHHBIM U BIIAJICHUS
00CcITy)KMBaHUS 3apyOe)KHBIM preMaMu
notpedureneit ycuyr; TeCTHROBaHHe’ oOpa3amu COBPEMEHHOM
OCHOBHBIE CIIOCOOBI YCTHbIM OTPOC, o0cmy>)KUBaHUS OpraHHU3aIuH
Pe3yIBTATHBHOM peIICHHC notpeGuTese yeuyr; | oGcIyKUBaHMS Ha
KOMMYHMKallUH B CATYallHOHHBIX OCHOBHEBIX CITOCOOOB TPEIPUATHIX
KOJUICKTHBE, alITOPUTMBL | 3a/a4, PE3yITBTATHBHOI (oprasmsaisx)
UX TIPUMEHEHHSI. ACI0Bad UTpa KOMMYHHMKAlLlUK B TYPMHyCTPHH U
YMeTh npuMeHsITh KOILICKTHBE, AMTOPUTMEL | iy
CIIOCO0BI Pe3yIIbTATHBHOM UX PUMEHEHHSI.

rOCTENPUUMCTBA.

KOMMYHHMKAIIUU B CTy}leHT
KOJUICKTHBE, COOOPa3HOro JICMOHCTPHPYET
00CTOSTENBCTBAM YMEHME MpHMEHSTH
obIeHHs B KBasH- CIOCOOBI pe3yIbTaTUBHON
pohecCHOHANTBHBIX

YCIIOBUSIX BYy3a.
Bnanets onbiToM
PE3yJIbTATUBHOTO
KBa3H-
poeCCHOHAIBHOTO
oOmieHus B
KOJIJIEKTHBE; OTBITOM
COOTHOCSIIEHCS C
3a7a9aMu
npodecCHoHaNBHOM
NEeSITETLHOCTH T10
00CITy’)KUBaHHIO;
apryMeHTaluu

KOMMYHUKaAIUU B
KOJUIEKTHUBE, COOOPa3HOTr0o
00CTOSITEThCTBAM
0O0II[eHNs B KBa3U-
rpodeccnoHambHBIX
YCIOBHAX BY3a.
Crynent
JIEMOHCTPUPYET
BJIZICHUE OTILITOM
pe3yJIbTaTUBHOTO
KBa3u-
po¢eCCuOHATBHOTO
oOI1IeHus B
KOJUJIEKTHBE; ONBITOM
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVCA» Aucm 27 us 50
HEOOXO0IMMOCTH COOTHOCSIIIIEHCSI ¢
paboTath B 3a/1auaMu
KOJIJICKTHBE, npogeccCuoHaTbHON
TOJICPAaHTHO JeSITeTbHOCTH TI0
BOCIIPUHHMAsI 00CITy’)KUBaHUIO;
COLIMANIbHBIE, apryMeHTaluu
STHHYECKHE, HEOOX0IMMOCTH
KOH(eCCHOHATIbHBIE U pabotats B
KYJIbTYpPHBIC pa3IHyusl. KOJIJICKTHBE,
TOJICPAaHTHO
BOCIIPHHHUMAsI
COLIMAIIbHBIE,
THUYECKHE,
KOH(pecCHOHaNbHBIE 1
KYJBTYPHBIC pa3IHyHsl.

Kpurepun u mkasa oeHMBAHUSA OCBOCHUS 3TANIOB KOMIIETEHIMH HA IPOMEKYTOYHOM
arrecTaunu

KoHTponb nmpoMexyTOuHOM yCleBaeMOCTH CTYIEHTOB IO JUCIHUIUIMHE CTPOMTCS Ha
0albHO-PEUTHUHIOBOM CHCTEME M 3aKJII0YaeTcsi B CYMMHPOBAHHHM O0alljioB, MOJYyYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIIEro KOHTPOJI U UTOTOBOW pabOTHI.

Texkymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBaHMS, OLEHKM KadecTBa U
AaKTUBHOCTH pPAa0OThl Ha TMPAKTUYECKUX 3aHATHUAXAX, aHajdu3a JOoOpOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HANMCAaHUU TBOPYECKMX paboT, pelIeHHs 3aj4ad, IOCEeIlaeMOCTH
3aHATHH U T.A. B ceMecTpe 1o IUCHUIUIMHE YCTAaHABINBAETCS MEPOIPUITHSI TEKYIIIETO KOHTPOJIS
ycreBaeMoCTH (4 «KOHTPOJIBHBIX TOUYKW»). BbInomHeHHMe BceX 3aaHuil TEKYILEro KOHTPOJIS
ABIII€TCS 003aTENbHBIM JUISl CTYICHTA U ABJIIETCS OCHOBAHUEM ISl IOMYCKa K MMPOMEKYTOUHON
aTTeCTallHH.

K kputepusiM BEICTaBICHHS PEUTHHTOBBIX OIIEHOK TEKYIIEro KOHTPOJISI OTHOCSITCS:

OCHOBHBIE KPUTEPUU:

- OIIEHKA TEKYIIeW YCIIeBAEMOCTH IO UTOraM pabOThI HA CEMHUHApaX;

- OLIEHKHM 32 MMCbMEHHBIE paboThl (pedepatsl, JOKIAAbI, pelIeHHEe 3aa4 1 JIp.);

- OICHKH TEKYIIEeH YCIIeBaeMOCTH TI0 WTOTaM HHTEPAKTUBHBIX (OPM MPAKTUIECKHX
3aHATUICKUX 3aHATHH (1eI0BBIE UTPHI, TUCKYCCUU U Jp.);

- TOCeNIeHUE yUYeOHBIX 3aHATHH.

JlonoHUTENbHbIE KPUTEPUH:

- aKTUBHOCTH Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, HHTEPEC K U3y4aeMOMY MpPEAMETY;

- BJaJIeHHE KOMIBIOTEPHBIMH METOJaMM HW3yUeHHs IpeIMeTa, YMEHHE TOTOBUTh
npe3eHTaluu Juisi KoH(epeHIuii, ncronb3oBanue MuTepHera, npodeccuoHanbHbIX 0a3 TaHHBIX
IpY TOATOTOBKE K 3aHATHSM M HAllMCAaHUU MUCbMEHHBIX paloT;

- 00s13aTeNIbHOE MOCEIIEHNE YUYEOHBIX 3aHTHIA;

- OLIGHKA CaMOCTOSITeNIbHON PabOThI CTY/ICHTA,;

- y4JacTHe CTyJeHTa B paboTe opraHu3yeMmbIx Kadenpoi ((uiamnanom) KpyribIX CTOJOB,
KOH(epeHIUH U 11p.;

- O0IIMI YPOBEHB TPABOBOM KYJIBTYPBI, dPYIUIIUS B 00JIACTH MPABOBBIX MPOOIIEM.

Pe3ynpTarel 1IpOMEXYTOUHOM aTTeCcTalMM OIpPEAEISAIOTCS OLIEHKaMH "OTJIWYHO'",
"xopomo", '"ymoBierBopuTenbHO", "HeynoBieTBopuTeabHO"  (popMa  MPOMEKYTOUHOM
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PI'YTVC
_ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA U CEPBVICA» Aucm 28 us 50

aTTecTalluy — 3K3aMeH Wi AuddepeHInpoBaHHbIM 3aueT) U "3auteHo", "He 3auteHo" (popma
IIPOMEXYTOUHOM aTTeCTallui — 3a4ET).

B cootBerctBuu ¢ IlonokeHnemM «o MpPOBENEHUU TEKYIIETO KOHTPOJI YCIEBAEMOCTU U
IPOMEXYTOUYHOW AaTTeCTaluyd OOYYaIOUIMXCsA IO 00pa3oBaTeNbHBIM HPOTpaMMaM  BBICIIETO
o0Opa3oBaHus - mporpaMMaM OakajaBpuara U MporpaMmaM MarucTpaTrypbl, pealu3yeMbIM IO
denepanbHBIM TOCYJApCTBEHHBIM  00pa30BaTENbHBIM —CTAaHAApPTaM» pPEUTHHrOBas OLIEHKA
CTYJCHTOB MO KaXI0M y4yeOHOW AMCUUIUIMHE HE3aBHCHUMO OT ee oOuIell TpyJoeMKOCTH,
omnpenensercs mo 100-0autbHON MmIKame B KaxaoM ceMecTpe. Pacmpenenenue OamioB
PEUTHHIOBOM OIICHKU MEX]y BHIaMU KOHTPOJISI pEKOMEHAYETCSl yCTaHABJIMBATh B CIIEAYIOIIEM
COOTHOLLEHUHU:

[TocemnaeMoCTh — MOCEIIEHUE 3aHITHI JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATUH CEMHMHAapCKOTO THIIA OLIEHUBACTCS HAKONHUTEIBHO CIEAYIOUIMM 00pazoMm:
MaKCHMaJlbHOE KOJIMUYECTBO OAsIOB, OTBOJMMBIX Ha ydeT mocemaemoctu (30 6amnoB), nenurcs
Ha KOJMYECTBO JIEKIUH (32 UCKITFOUEHUEM MTOTOYHBIX ) U MPAKTUYECKUX 3aHATHH 10 TUCIUILUIHHE.
[TomryueHHOE 3HaUYEHUE ONpPEAETAET KOINYECTBO OANIOB, HAOMPAEMBIX CTYJCHTOM 3a MOCEIEHUE
onHoro 3aHsaTHs. [lo pemenune YueHoro coBera Beicmiel mkonsl OuW3HEca, MEHEDKMEHTA U
IpaBa MOCENaeMOCTh Y4eOHBIX 3aHSATHI MOXKET HE YUUTHIBATHCS MPU OLEHUBAHUH PE3YIbTAaTOB
OCBOEHUS AUCLMILIUH.

YcneBaeMoCcTh — OIIGHKA YCIEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHUE 3aJaHUI
TEKYIIEro KOHTpoJs no aucuuiuinHe. Kak mpaBuiio, B cemectpe 4 MEpONpPUSITHUS TEKYILEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BHITIOTTHEHHE BCeX 4 3a/1aHUi TEKYILEro KOHTPOJIS
ABIIIeTCS 00s13aTeNbHBIM JUIsl cTyneHTa. [Ipu oOHapyxeHuM mpenogaBaTesieM B BBIIOJIHEHHOM
CTYACHTOM 33JlaHUU IUIaruata JaHHOe 3ajaHue oueHuBaercs (0 OaJuloB M CUMTaeTcs He
BBITTOJIHEHHBIM.

[TpakTideckue 3aHITUS (MEXIY «KOHTPOJIBHBIMH TOYKAMU») MPOBOJAATCA B AaKTUBHOU U
MHTEPAaKTUBHON (hopMe (IMCKYCCHHU MO HM3YYEHHOMY Marepuaiy, paz0op cUTyaluil W T.I.), B
ayJIUTOPUU WIH BHE ayIUTOpUH (Ha BBICTaBKe, HanpuMmep). HecMoTps Ha To, UTO mpenoaaBareb
HE OLEHMBAeT B Oa/ulax CTyAEHTAa Ha KaXKIOM 3aHSATUU, B TOXE BpeMs MPEeno/iaBareib
(uKCUpyeT aKTUBHOCTh Ha 3aHATHU U MIPU MOJBEJCHUN UTOTOB 3a ceMecTp Hauucisger ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX OAJUIOB 32 AKTHBHOCTH Ha 3aHITHSX.

Pe3ynbpTaThl TEKyLIEro KOHTPOJS YCIIEBAEMOCTU YUMUTBHIBAIOTCA IPH BHICTABICHUU
OILICHKH B X0/1€ TPOMEXYTOUHOM aTTeCTaI|H.

Jis momycka K MPOMEKYTOUHOM aTTecTaluu OoOy4aroIMiCs JOJKEH BBIOJHUTH BCE
MEpONPHUATHS TEKYLIEr0 KOHTPOJIS MO JUCHMIUIMHE (HE UMETh 33aJ0JDKEHHOCTEH MO TeKyIien
KOHTPOJIIO YCIIEBAEMOCTH) M HAOpaTh B 0011IeH CII0KHOCTH HEe MeHee 51 Oanna.

[lepeBot pEeUTUHTOBBIX OaUIOB B HTOTOBYIHO 5 — OaUIbHYIO IIKaly OICHKY
OCYIIECTBJISIETCS] B COOTBETCTBHUH C TAOIUIEH.

bauer ABTOMaTHYECKask OICHKA bamner | bamner | Obmas
3a 3a 3a cyMMa Hrorosas oneHka
3a4eT 9K3aMEH
ceMecTp 3a4eT | PK3aMEH | OaJUToB
90-100* | 3auet 5 (OTJIMYHO) - - 90-100 5 (OTIUYHO)
71-89 4 (xoporro)
-89* - -
71-89* | zauer 4 (xoportio) 0-20 90-100 5 (oTmaHO)
3 51-70 3 (YIOBJIETBOPHUTEIHHO)
51-70* | zauer (Y AOBIETBOPHTENBHO) - 0-20 71-89 4 (xoporio)
A p 90 5 (OTJIMYHO)
50n 50 | 2 (HEyOOBJIETBOPUTEIBLHO),
HEJIOIMYCK K 3a4eTy, SK3aMeHY - -
MeHee MeHee He3ayeT
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 29 uz 50

* IIpH YCJIOBHUH BBIIIOJTHCHHUSA BCEX 3aHaHHﬁ TEKYLIETO KOHTPOJIA YCII€EBAEMOCTHU

Buasbl cpeacTB olleHMBaHMs, NPUMEHsIEeMbIX NPHU NMPOBEAEHUHN TEKYIIero KOHTPOJS
U MIKAJbl OLeHKH YPOBHSI 3HAHMH, YMEHUH M HABBIKOB NPH BBHINOJHEHUH OTIAEJIbHBIX
(opM TeKkymero KOHTpoJIst

Cpeocmeso oyenusanuss — mecmupogarue
Ilkana oueHKH YPOBHS 3HAHMH, YMEHHH W HABBIKOB NPH pPelIeHUU TeCTOBBIX
3aJaHui

Kpurepun OLICHKA
OlleHKH
«5», eciiu (90 —100)% npaBUIBHBIX OTBETOB
BBITTOJTHEHO BEPHO | «4», ecut (70 — 89)% mpaBUIIBHBIX OTBETOB
3a/IaHui «3», eciut (50 — 69)% NpaBUIILHBIX OTBETOB

«2», ecniu MeHee 50% MpaBIIHLHBIX OTBETOB

Cpedcmeo OYEHUBAHUA - 8bINOJIHEHUE 2PpYNN06020 npoeKkma

Illkaa oneHKH YPOBHSI 3HAHMIA, YMEHHMiIi 1 HABLIKOB IPH BHINOJTHEHHH IPYNIIOBOI0
NMpPOeKTa

IIpenen pauTeJbHOCTH 30 muH.
KOHTPOJISt
Kpurtepuu oueHnku — ObUIO COPMYIHPOBAHO M MPOAHATU3MPOBAHO OOJIBIIUHCTBO

po0ieM, 3aJI0)KEHHBIX B IIPOEKTE;

— OBLTU MPOJEMOHCTPUPOBAHBI a/IEKBATHBIC AHAIUTUYECKHE METOJIbI
npu pabore ¢ nHpopmanuen;

— OBUIM HCITOJIB30BAHBI JIOMOJHUTEIIBHBIE HCTOYHUKH HH(OpPMAIHH
JUIS pealin3alliy TPYMIOBOTO MPOEKTa;

— OBLTU BBHITIOJIHEHBI BCE HEOOXOAMMBIE PACUETHI;

— TIOATOTOBJICHHBIE B XOJi€ BBHIMOJIHEHHE MPOEKTa JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSIM K HUM T10 CMBICITY M COJIEP>KaHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI;

— cHenaHbl COOCTBEHHBIE BBIBOJbI, BBIIBIEHBI HEIOCTATKU U
MIPEITIOKEHBI TPAKTUYECKIE PEKOMEHIAIINN

IToxa3arenn oneHKH Max 35 OamioB

5 6a/10B MPOEKT HE MOJTOTOBIICH;

6— 10 6aa10B ITOATOTOBJIEH, HO TEMA PACKPHITA HE OJHOCTHIO

11-15 6amnoB MPOEKT TOATOTOBIEH, HO COJCPKUT OIMUOKA U HETOYHOCTH
(hopMyIHPOBOK

16-20 6a10B MIPOEKT MOJATOTOBJICH, HO HE IOCTATOUYEH M0 00BhEMY

21-26 6a10B MPOEKT MOJATOTOBJIEH, HO OTCYTCTBYET MPE3CHTALIUS

27-30 6aJ110B MPOEKT TMOJrOTOBJIEH, TEKCTOBAas YacThb COOTBETCTBYET BCEM
TpeOOBaHMSAM, HO TIPE3CHTAIMsl YCIIOBHA

31-35 6ansoB BCe TpeOOBaHMsI COOJIOIEHBI, IPE3EHTALINS MTOJIHOCThIO PaCKPBIBAET

TEMY IIPOEKTa

Buabl CpeaACTB OIICHUBAHUA, NMPHMEHACMBLIX IIPH NPOBCACHUHU l'lpOMG)KyTO‘lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHA YPOBHSHA 3HaHI(Il71, YMeHHﬁ U HABBIKOB IIPU UX BBINMOJHCHUHA
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucem 30 uz 50

HpOMe)KYTO‘-IHaSI arrecrauysa nNpoxoAuT B BUAC 3a4€Ta, COCTOAIICTO U3 PCIICHHUA TCCTA, B
KOTOPOM HUMCHOTCA BOIIPOCHI U3 TEM 5 ceMecTpa.

Cpeocmeo oyenusanus — mecmogule 3a0aHus
IIlkana omeHKH YPOBHSI 3HAHMI, YMeHMii W HABBIKOB NPU peLIeHHH TeCTOBBIX

3aJaHui
Kpurtepun onenku OIleHKA
IIpenen 1IUTEIHLHOCTH KOHTPOJIA 30 MuH.

BBIIIOJIHCHO BEPHO SaﬂaHI/Iﬁ

«3a4eT», ecau (51 —100)% nmpaBHIIbHBIX OTBETOB

«He3adeT», ecii MeHee 50% mpaBUIIbHBIX OTBETOB

7.3. TunoBbie KOHTPOJIbHBbIE 32JaHUSA WIH HMHbIE MATEPUAJIbI, HE00X0AMMBbIe ISl OLlEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XAPAKTEPHU3YHIIUX 3TANbI
(opMupoOBaHUA KOMIIETEHMI B MpoLiecce 0CBOEHHUs 00Pa30BaTeIbHONH MPOrpaMMBbl.

% o Paznen nucuuniuHel,
o g obecneuynBaromumii B TpeboBaHUsI K BBIIIOJIHEHUIO
z 5 U] U COZIEp KaHNe
o © dopmupoBaHue KOHTPOJILHOT'O 33/I1aHUS U CPOKaM
& = KOHTPOJIBHOT'O 331aHUs
S 3| KOMIICTCHIUH (nu ee caadu
= YacTH)
OO6ciyxuBaHue BxonHoe TectupoBanue Tect coctout u3 10 Bonpocos,
norpedureneil: BeIixonHoe TecTupoBaHue pe3yabpTaT TECTUPOBAHMS
CYIIHOCTb, UcTOpusi, | ChopMupoBaHHBIH Keiic-OyK | olleHUBaeTcs 1o mkaie 1
COBPEMEHHOCTh 10 TEMaTUKE 3aHSATHUS (BeITIONTHEHO 7 BepHO)/0
Kelic — Oyk olieHuBaeTcs 1o
napamerpam:
[TonmHOTa OTpaXKeHUsI TEMATUKU —
1/0
KoppexktHocTs niprmepos — 1/0
1. KpeatusHsiii noaxon — 1/0
KoppekTHOoCcTh BbITIOTHEHUS — 1/0
[lynxTyanbHOCTb BbINOIHEHUS 1/0
VYyacTue B paboTe MUHU-TPYIIIBI —
1/0, geTwipe u 60J€€ BHIMOTHEHHBIX
napameTpa 3aCUMTBHIBAIOTCS Kak 2
Oama
HToroBblif BO3MOKHBIN OaI Mo
WUTOTaM OCBOEHUS TeMBI - 4
Opranuszanus Bxonnoe tectnpoBanue Tect cocrout u3 10 Bonpocos,
00CITy’)KUBaHUS BrixogHoe TecTupoBaHue pe3yJIbTaT TECTUPOBAHMUS
KJIMeHTa (rocTs) CdopmupoBaHHBIN OTUET 1O | OLEHUBAETCS M0 IKaie 1
2. pe3yJibTaTaM BbIE3IHOTO (BeImosHEHO 7 BepHO)/0
3aHATUS, MacTep-Kiacca OTuer orieHUBaeTCs M0
napameTpam:
[TosHOTa OTpaXKeHUsl TEMATUKU —
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

Aucem 31 uz 50

1/0

KoppekTHocTh oTpaxeHus
tematukr— 1/0

Kpeartusnslii noaxon — 1/0
KoppekTHocTh BbInoHEHUS — 1/0
[TynkryansHOCTH BBIONTHEHUS 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, uetbipe u 6oJiee BHIMOTHECHHBIX
napaMeTpa 3acUMTHIBAIOTCS Kak 4
Oamna

HToroBsiii BO3MOXKHBIN 0aJLI 1O
Teme - 6

Cnaraemslie
Ka4yeCTBEHHOTO
00CITyKHBaHU

BxonHnoe tectupoBanue
BrixogHoe TecTupoBaHue
Henosas urpa «IIpecc-
KoH(epeHuss MuHucTpa»

Tect coctout u3 10 Bompocos,
pe3yJIbTaT TECTUPOBAHMUS
OLICHHUBAeTCs 1o mkajue 1
(BeITIONTHEHO 7 BepHO)/0
KauecTBo BbITIONIHEHUS 3aJaHHA
JIETIOBOM UTPBI OLICHUBAETCS 110
napaMeTpam:
[ToaroToBiIeHHOCTH Yy4aCTHUKA

Hcrmonp30Banye TOMOJHUTEIBHBIX
MaTepHaoB

CooTBeTCTBHE UTPHI LIETISIM U
3a/1a4aM Urpbl

JlocTrkeHnue nenen urpsl
AXTHBHOCTB

OMOIMOHAIEHOCTh

Opynunus

TBepAOCTb U PEHIUTEIBHOCTD B
OTCTAaMBAHUH CBOUX MbICICH
VBakeHre MHEHHUS KOJIJIET
I'nbxocTh

CaMOKpPUTHUYHOCTH

UyBcTBO rOMOpa

7 v 60J1ee BBIIOJTHEHHBIX
MapaMeTpOB 3aCUUTHIBAIOTCS Kak 4
Oaina

HToroBulii BO3MOXKHBIN 0aJIiI 11O
TeMe - 6

Hepeqeﬂb OLICHOYHBIX CPEACTB:

Noni/ni Hassanue tembl

O1eHOYHOE CPEACTBO MakcumanbHoe

KOJIMYECTBO
OaJu10B
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>)KETHOE OBPA30BATE/IbHOE CMK PTYTVIC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 32 us 50
1. OO6cmykuBaHue OreHKa KayecTBa MOATOTOBKU KeHc-Oyka 2
norpeduTenei: «best practices» U3 pa3HbIX BHIOB
CYILLHOCTb, 3HaYEHHUE, JESITENIbHOCTH c(hepbl 00CITY>KUBAHUS T10
MIPENNOCHUIKY PAa3BUTHA, | BBOAHOU TeMe
POCCUMCKUIA OTBIT
2. Opranusanus OrieHKa Ka4ecTBa BBITIOJTHEHHS OJIOK-CXeM U 2
o0CITy)KUBaHMs KJIMEHTa | Mojejeld y4eOHOro KOHTEHTa I10 TeMaM
(rocTst)

3. Onenka KayecTBa MOJTOTOBKM OTYETa II0 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATUI

4. Cnaraemsie OueHka KayecTBa BBINOJHEHUS 3aJaHUil IO 2

KAaueCTBEHHOIO Kelcy
00CITy)KUBaHUS B

5. OueHka KauyecTBa BBINOJIHEHUS! 3aJaHUi B 4
pamKax JIEJIOBBIX urp B KBa3u-
npodeccuonanbHbix ycnoBusx («lIpeB3oiiau
OKUTAHUS)

6. U3 9ero cocrouT | OIleHKa KauecTBa BBIMOJHEHHS OJIOK-CXeM U 2

KAaueCTBEHHOE Mojesell yueOHOro KOHTEHTA [0 TeMaM
oOcity>kuBaHue: (OpMBI,

7. METO/IB, HHCTPYMEHTHI Onenka KkauyecTBa MO/rOTOBKM  OTYETa 110 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATHI

8. CepBucHOE MBbILIUIEHUE OneHka KayecTBa BBINOJHEHHUSI TPYIIOBBIX 12
POoeKTOB («Mactepckasi 00CITy)KUBaHHSD )

9. OneHka KayecTBa BBIMOJNHEHHS 3aJaHUN B 4
paMKax JIeTTOBBIX urp B KBa3H-
npoecCUOHANBHBIX  YCIOBUSX: «Mbtp
00CITy>)KUBaHHSD»

10. JTHkKa cdepsl | OneHka KadyecTBa BBIIOJIHEHUS 33JaHUN 110 2

00CITy)KUBaHHUS Kelcy

11. OreHKa KadecTBa BBINOJHEHHUSA 3aJaHURl IO 2
pe3yspTaTam MpoBeIeHUS TPEHUHTa

12. CoBpeMEHHBIH 3TUKET OueHka KadecTBa BBINMOJHEHUS 3aJaHUN 10 2
Kelcy

13. OreHKa KavecTBa BBINOJHEHUS 3aJaHUMl 10 2
pe3ysbTaTam MpoBeICHUS TPEHUHTA

14. Hamnpasnenus OneHka KadecTBa BBIINOJIHEHHMS HMTOrOBOTO 12

poeCCHOHATIBHOTO TPYHIIOBOTO MpoeKTa («duzaitn
pasButuss B cepe | oOcmyKuBaHUS: HOBBIA (popmar M Kilaccuka
o0cCTy)KMBaHUS JKaHpay)

15. BxonHbIe/BBIXOIHBIE TECTUPOBAHKE 14

BCEI'O: 70
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TecTroBble 3a1aHus

CepBuc —310:

a. Pa3Ho0Opa3HbIii CEKTp yciIyr

B. KauecTBeHHOE 00CTYXKMBaHUE

c. OkazaHue yciayr W/WiM yJOBJIETBOPCHUE OBITOBBIX MOTPEOHOCTEH  HACeNeHHs, a
TaKKEe OKa3aHWE TPOMAXKHBIX M IIOCICIPOJAXKHBIX YCIYyr MOKYIATeNIsIM TOBapOB H
OpraHHu3aluio OBITOBOTO 0OCITY)KUBaHHS HACEICHUS.

d. OmnpeneneHHbIH BUA yCIyT

IR el

2. e — 3TO MoJIe3HAasl 1esITeJIbHOCTh, He CO3/1aI0Nasi MATEPHAJIbHBIX IEHHOCTEH,
HANpPAaBJIEHHBIX HA YI0BJIETBOPEHHE TeX WM UHHBIX NOTPEeOHOCTEN.

3. K ycayram, cBSI3aHHBIM € TOBAPOM OTHOCSITCS:
a. baukoBckue ycmyru
b. Pacchuika kaTanoros
c. Typucrckue ycuyru
d. OO0pa3oBateibHbIC YCIYTH

4. K ycayram, CBI3aHHBIM ¢ 00C/Iy’KHBAaHHEM OTHOCSATCS:
a. /[erycrauus
b. Koncantunrossie ycnyru
c. Tapanrtuiinoe oOciyxuBaHue
d. VYcnyru oOIIecTBEHHOTO MUTAHUS

5. K marepuajibHBIM ycJyraM rocTMHMYHOI0 KOMILJIEKCA OTHOCSATCS:
a. l'octuHHMYHBIE HOMEpa
b. TocrenpuumcTBO
c. Ilpusrnas atmocdepa
d. Hurepbep
6. TypucTCKHe YCJIYIH OTHOCSITCSI K YCJIdyram:
a. IIpon3BOACTBEHHBIM
b. Henpou3BoacTBeHHbIM
Cc. Hexkommepueckum
d. HenerutumHBIM
7. OCHOBHOW OTJIMYUTEIbHON 0COOEHHOCTHIO MPEANPOJAKHOIO 00CTYKUBAHUS
SIBJISIETCH TO, YTO OHO:
a. SIBnsercs caMbIM KaueCTBEHHBIM
b. Bcerna GecrutatHo
C. OcymiecTBisieTcsi CO 3HAYUTEIbHBIMU CKUAKAMHU
d. IlpemocraBiseT MakCUMyM HH(OpMAIHU 00 yciayre
8. IpeanponaxHoe 00CTy:KHBAHHE OCYIECTBISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM GHPMBI MM KOMITAHHH
C. AreHTamu
d. JIoOpOBOJBHBIMH JIUIIAMH U3 YHCIIA TIOTCHIMATBHBIX KIIHCHTOB
9. .......-3TO MPOCTPAHCTBEHHAS CPeJa, B KOTOPOil HAXOANTCS MPOU3BOIUTEb U
norpeduTeb.
10. O6cay:xkuBaHMe KINEHTOB BKJIIOYAET B ce0sl IBa OCHOBHBIX KOMIIOHEHTA. JTO:
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a. KommnoneHT kauecTBa
b. TlpouenypHblii KOMIIOHEHT
€. KoMIoHEHT TOYHOCTH UCTIOTHEHHUS YCITYTH
d. KomnoneHT oOmIeHUs
11. K nudpe kaxxaoro pucyHka nojadoepure OyKBYy ¢ MOsICHEHHEM THIIA

COOTBETCTBYHOLIETO Oﬁc.JIy)KI/IBaHI/IH:
1) 2)

3) 4)

«KonBeliepHoe» o0cayxuBaHue
«AOCOIIOTHBIN OanaHc»
«Apyxentoonsiii 30I10Iapk»
«JlepstHOE» OOCTY)KHBaHUE
12. K 0eCKOHTAKTHBIM BHAAM 00CJY>KMBAHUA OTHOCATCSH CJEAYIOIIHe YCIyTH
FOCTHHHYHBIX KOMILIEKCOB:

a. OOcmyKuBaHHE KIIMEHTOB B PECTOPAHE OTENs

b. DxckypcronHOE 00CTY)KHBaHHE

c. O6cnyxuBanue KJIMeHTOB B SPA —komruiekcax

d. Tlpuem omeX bl B CTUPKY WM XUMUYHUCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJIYIH pa3MelleHUs ABJISeTCs:

a. Orenp

b. TocTuHWUYHBIA HOMEp

C. COTPYIHHK CIIy>KObI pa3MelIeHHs

d. cimyx0Ob1 OpoHUpOBaHUS
14. Ocob0eHHOCTHIO TOCTHHMYHBIX YCJIYT He SIBJISIeTCS:

a. HemnocrosHCcTBO KayecTBa

b. Cesonnsrit xapaktep crpoca

C. llena m acCOpTUMEHT yclyru

d. HeB0O3MOXHOCTH POU3BOICTBA TOCTUHHYHOTO MPOAYKTA BIPOK.
15. Ha o0beM peanu3auuy roCTHHHYHOIO NPOAYKTA BJIMSAIOT:
KnumaTtnueckre 0cOOEHHOCTH MECTHOCTH
Llena
ACCOPTUMEHT YCIIyT
Hanuuue psiioM ¢ TOCTHHUYHBIM KOMIUIEKCOM KPYITHBIX aKBarapKoB

oo o

oo o
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16.

17

18

19

20.

21.

22.

23.

24.

25.

+eeees. PBIHKA — IIPOLIECC €T0 PA3/e/ICHUs HA YEeTKHE IPYNIbI HOKYyNaTe e, 11
KAaX/10i M3 KOTOPBIX MOI'YT NOTPe00BATHCH OTAEIbHbIE MPOAYKThI M KOMILIEKCHI
MapKeTHHIa.

. K kputepusim, ncnosib3yeMbIM IIPH CerMEHTALMU PbIHKA B TOCTHHMYHOM Ou3Hece,

HE OTHOCATCH:

a. KynbrypHo-reorpaduueckue
b. TNonutnyeckue
¢. CouuanbHO-3KOHOMHUYECKHE
d. demorpaduueckue
. HenndpepenuupoBanuas crpaTerusi MAapKeTHHIA Npeanosaraer:
a. BbI00Op HECKOIBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA
b. UrnopupoBaHue oTeneM pa3iuymii MEX/1y BbISBICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKE C OJIHUM U TEM K€ IIPOAYKTOM
€. Hcnonbs3zoBanue pazHOOOpa3HBIX MapKETUHIOBBIX HMHCTPYMEHTOB
d. AKTHUBHOE pa3BUTHE PEKJIAMBI
. JInddepeHuupoBanHas cTpaTerus MAapKeTHHIa MPEAIOJIAraer:
a. AKTUBHOE pa3BUTHE PEKJIAMBI
b. BpIOOp HECKOJIIBKUX IPUOPUTETHBIX CETMEHTOB PHIHKA U pa3paboTKa st
KaXJI0r0 U3 HUX COOCTBEHHOT'O MPOAYKTa
C. Hcnonb3zoBaHue yHUBEPCAIBLHOIO HA0Opa MApPKETUHIOBBIX MHCTPYMEHTOB
d. BbiOop oHOro cerMeHTa phiHKa
KonuenTpupoBaHnHasi cTpaTerusi MApKeTHHIa MpeanoJiaraer:
a. CocpenoroueHue yCuIMil Ha KPYIIHBIX OTEISAX Ki1acca 5 3BE3]
b. BsiOop oHOTO CerMeHTa phIHKa
C. AKTHBHOE pa3BUTHE PEKJIAMBI
d. PaboTy ¢ HECKOIBKUMH TPYIIIAMU MOTPeOUTENEH

e e — 3TO KOJHYECTBEHHAsl XaPAKTEPHUCTHKA OJAHOI0 WM HECKOJbKHX
CBOMCTB ycJayru (00c/y;KMBaHUA).
cees  eeeee— O0BEKTHBHASI 0COOCHHOCTH YCJIYTM (00CTY:KMBAHUM) , MPOSIBJISIOIIASCS
NPHU ee OKA3AHNH U NOTPedIeHNH.
OauH u3 HUKenepevncJeHHbIX NMoKa3aTeieil , He siBJIsAeTCs NMOKa3aTe/ieM KayecTBa
YCJIYTH. JTO MOKA3aTeJIb:

a. Ha3HaA4YeHMs

b. GesomacHocTn

c. Hapexnoctu

d. DKOHOMHYHOCTH
e e - INpeacTaBJsieT c000H COBOKYNHOCTH ONeEpanuii, BKJIIYAIIIYIO
NpoBeJieHUe HU3MepeHMid, HCNbITAHWH, OLWEHKY OJdHOi WJIH HEeCKOJbKHX
XapaKTepUCTHK  YCJIYIM W  CPaBHEHHE  TMOJYYeHHBIX  pe3yJbTaToB ¢
YCTAHOBJIEHHBIMH TPe0OOBAHUSIMMU.
OnMH 13 HUKeNepeYUuCJIeHHbIX 3TAN0OB He OTHOCUTCH K 3TanaM (pOpMHPOBAHUA U
OCYLeCTBJICHUSA cUCTeMbl MeHel:kMeHTa kayecTBa (CMK). Jr1o:

a. JlunensupoBaHue

b. VYuer u kouTpOIH

C. Cranpapruzamus

d. ceprudukaius
26. PexynamMa TypuCTCKOro npoaykra HauOoJsee 3¢ pexTuBHa:
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a. B Buze npocrnekros
b. Tlyrem y4acTus B TYpUCTHYECKUX BBICTABKAX U spMapKax, paguo u
TEJIEBU3NOHHAS
C. B Buze pexiIaMHBIX JINCTKOB, PACIPOCTPAHAEMBIX 110 I10YTE
d. Pekiama TypuCTHYECKOr0 HPOIYKTa BOOOLIe HedpPeKTUBHA
27. TpeOGoBaHUs K TYPHCTCKHM M 3KCKYPCHOHHBIM YycCJIyram, odecnneqyuBarunye
0e30I1aCHOCTD KM3HH U 3J0POBbsi TYPHCTOB M JKCKYPCAHTOB PerIaMeHTHPYIOTCH:
a. T'ocymapcrBennsiM crannapToM Poccuniickoit denepanuu
b. BemoMCTBEHHBIMH HHCTPYKLUSIMU
c. IIpaBumamu Ge30macHOCTH
d. Pacnopsukenuem IpaBurensctBa Poccuiickoii denepariu
28. Typucrckylo rpyniny B MHOT03TAaKHOW FOCTHHHUIIE 1eslecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmwxHuX 3Taxax
b. Ha BepxHux sTaxax
€. bumxe k ciy)xeOHBIM TOMELICHUSIM
d. Jlanpiie oT aIMHUHUCTPATUBHOTO OJIOKa
29. dpdexTrBHAA peKJIaMa TYPHPOAYKTA NMPeAyCMATPUBAET 3aTPAThI ( B IPOLEHTAX OT
NpuoObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arpaThl MOTYT MOBBIIIATHCS WM MIOHUKATHCS 3aBUCHMOCTH OT CIIpoca
30. Pazin4aioT cieaylone OCHOBHbIE KaTeropuu Typu3Ma:
a. MexnyHapoIHbI{, BHYyTPEHHHUN
b. Typu3sm B npenenax cTpaHbl, MeXIyHAPOIHbII , BHYTPECHHUI
C. HanmonanbHbINM, MEKIYHAPOAHBINA, TYPU3M B IIPEENIaX CTPAHbI
d. Bwbe3gHol, BEIE3IHOIA.

31. ...... - Takas opraHu3anusi OM3Heca, KOraa KOMIaHUs OCYLIECTBJIsAET MPOAAKY
On3Heca, NIpeANPHHAMATEb HJIM KOMIIAHUS OCYILIECTBIsACT MOKYNKY OnM3Heca, T.e.e
npuodperaeT roToBblii OM3HeC B BH/e IPaBa HA NMPOAAKY M/WJIN NPOU3BOACTBO NMPOAYKTA,
a TaK:Ke COOTBETCTBYIOLIEH OM3HeC peK/IaMbl.

32. .....- pu3nyYecKoe WM IOPUAHYECKOI JINLO, Peljiaraiiee Ha MPOAaXy COIJIALICEHUS
HA YCJOBHUSIX (PpAaHIIM3BI U 00ecNeYnBAKOIIMI €O CBOCl CTOPOHBI BBINOJIHEHHE YCIO0BHH
TAKOro0 CorJialeHus.

33. ... - (pu3nyYecKoe WJIHM HOPUIUYECKON JHUIO, ACTBYKWINEe B COOTBETCTBHU C
npuodpereHHo (ppaHIIK30ii.
34. .....-TOTOBBI OM3HeC B BUjAe PPaHYAN3MHIOBOIO IAKeTA.

35. KosimuecTBO HOMEPOB KOJJIEKTMBHOTO CPEACTBA pa3MelleHHs 10/2KHO ObITh He MeHee:
a. 20 HomepoB
b. 50 HOmepoB
c. 10 HomepoB
d. KonuuecTBo HOMEPOB HE MMEET 3HAUCHHUSI
36. CpeactBo aJ151 pa3MellleHUs] ABTOTYPHCTOB Ha3bIBAETCH:

a. Ilancuon
b. Bynrano
c. Morens
d. dnorens
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37. IlepeaBuKHASA TOCTUHHUIIA NPEACTABJISIONIASA COO0H BATOH C OJTHO- U
JABYXMECTHBIMH HOMEpaMH (CNaJbLHBIMU 0TCEKaAMH) HA3bIBAETCS:

a. daaiiteab

b. Kemmuar

c. Porean

d. morenb
38. Kakoii u3 nepe4ncjieHHbIX HUKE CHCTEeM KJIacCH(PUKANMH TOCTHHUIL 110 YPOBHIO
KoM(opTa He cyluecTByer:

a. cucreMa 3Be3j

b. cucrema Oyks

C. cucrema 1udp

d. cucTema KOPOH MM KITFOUeH
39. Homep ¢ 01HO0i#1 00/1b11I0I KPOBATHIO ISl CeMEHHOM Mapbl HA3bIBAETCH:

a. tripl

b. de luxe

c. extra bed (king size)

d. family studio
40. Homep ¢ rocTuHoii 1 cnajibHei ¢ Me0es1bI0 H 000py/10BaHHEM BBICOKOI0
Ka4yecTBAa HA3bIBaeTCs:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsI KpPOBAaTSIMH HAa3bIBaeTCH:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpyKTypa ynpasJjeHusi, ABJISIOLIASICA CAaMOM NPOCTOH M o0ecnevyuBarOmasi
HeNnocpe/ACTBEHHOe , IPSIMOe BO3/ieiicTBME HA NMEePCOHAJ TOCTHHUIIBI HA3bIBACTCH:

a. (yHKIHMOHANBHAS CcTpyKTypa ynpasieHus (PCY)

b. wmarpuunas ctpykrypa ynpasienus (MCY)

C. JmHeHnHas cTpykTypa ynpasieHus (JICY)

d. numHelHO-(yHKIIMOHATBHAS CTPYKTYypa ynpasienus (JIOCY)
43. CTpykTypa ynpasjeHuUsl, OpUEHTHPOBAHHAS HA OMNpe/e/ieHHbIe IPYIIbI
norpeduTesieil, KOHKpEeTHbIe TOCTHHUYHbIE POAYKTHI WJIH HA KOHKPETHbIE PHIHKH
cOBITA HA3BIBACTCH:
¢byHKIMOHANMBHAS CTPYKTYypa yrnpasienus (PCY)

a. MarpuydHas cTpykrypa ynpasieHus (MCYVY)

b. nunelinas crpykrypa ynpasienus (JICY)

C. JMBM3HOHHAas CTpykTypa ympasinenus (IACVY)
44. Kakasi u3 nepe4yHucJIeHHbIX HUKe CJIyKO TOCTHHHUII He CyIIeCTByeT?

a. Cuyx0a 6poHUpOBaHUS

b. Cmyx0a pa3menienus

€. Cuyx0a sKcruTyaTaliui HoMepHoro ¢oHa

d. Cuyx0a yoopku moOMeIIeHu i
45. O0s13aHHOCTH, CBSI3AHHbIE ¢ OpraHu3anueii KoHgepeHuii, OU3HeC-CeMUHAPOB, a
TaKKe CBSI3H € 001eCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYAHUKH CIYyKObI:
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a. besomacHoctun
b. Iuranus
C. bponupoBanus
d. Mapkerunra
46. K nomemeHusiM OLITOBOI0 00CIY;KMBAHUSA M TOPTOBJIM FOCTHHUIBI HE OTHOCHTCS:
a. Ilapukmaxepckas
b. KoMruieKCHBIN MPUEMHBIH TyHKT
C. Pecropan
d. buseTHble Kacchl Ha TPAHCIIOPT, TeATPAIbHbIC M HA APYrHe KYJIbTYPHbIC U CIIOPTHBHBIC
MEpOTIPUATHS
47. SBasierca Jm  o0si3aTeJbHBIM 000OpPyI0BaHHMEe KOHIAMIMOHEPOM HOMEPOB W
00111eCTBEHHBIX MOMeIleHUii TOCTUHHMII KATerOpUM YeThIpe WIN MATH 3Be3/1:
a. SIBnsercs o0s3aTenbHBIM
b. He siBisieTcst 00s13aTeIbHBIM
c. Konauumonepamu o00pyayroTcs TOJIbKO HOMEpa MOBBIILIEHHOW KaTeroOpuu
d. Kouaunuonepamu 000PYIYyIOTCS TOJIBKO HOMEPA TOCTUHHUIIBI
48. OcBelieHue MOMeNIeHN A TOCTUHHUI] 00eCIeYuBAETCH MO CAeAYIUM rPynnam:
a. JKuible nomenieHus
b. myrtu sBakyaruu
C. BcmomorarenbHble ¥ TEXHMYECKHE TOMEIICHUS
d. Xwunble, 0OIIECTBEHHbIC, aIMHHUCTPATHBHBIC
BCIIOMOTATEJIbHbIE M TEXHUYECKHE MTOMEIIECHUS
49. Yoopka HOMepa rOCTHHHIIBI IPOBOAUTCH B CTPOrOi MOCJIe10BATEIbHOCTH. Y CTAHOBHTE
(¢pa3bl B HE0OXOAMMOI1 NOCJI€10BATEIBLHOCTH:
a. YjaneHue NbUIM NbLJIECOCOM C KOBPOB, HAIIOJIBHOT'O MOKPBITHUS, TIOJIOB
b. VYnanenue nputn ¢ Mmebenu
C. IlpoBeTpuBaHuE NOMEIIEHHI B TEUEHHUE ONIPENEIEHHOTO BPEMEHU
d. VYo6opka nmocresnu
50. K koMmMyHaJIbHOMY 000py10BaHHIO TOCTHHHIIBI HE OTHOCHTCS:
a. BopomnpoBon u kaHanmu3auus
b. IlenTpanbHOE OTOIICHHE
C. BuemHsis u BHyTpeHHss TeneOHHAs CBSI3b
d. KoHaunuoHUpOBaHHE BO3IyXa.

IIOMCIICHM A, nyTH 9BaKyalluuy,

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOIO THIIA.

3aHATHSI CEMUHAPCKOT0 THUIA N0 AUCUUILUINHE «BBeeHre B TEXHOIOTHIO O0CTYKUBAHUS»
IPOBOJAATCS 6 popMe NPAKMu4ecKux 3aHAMu.

Howmep Hanmenosanue HanmenoBanue TeM NpaKTHYECKUX IIman nposeneHus
HEJENH paznena pabot MIPAKTUYECKOT O 3aHATHUS
cemecTpa Bun npakTrueckoro 3aHATHSL. 3anaHue
Ienp mpakTU4ecKoro 3aJaHus TpynoemkocTb
[IpakTHueckue HaBBIKH. O4HO/0YHO-320YHO/320YHO
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1/1 1.06cmyxuBanue OO6cmyxnBaHue norpedureneii: | 1.OcHOBBI o0CITy KUBaHUS

noTpeduTenei: CYUIHOCTb, 3HAUYEHHE, MPEANOCHUIKU | MOTpEeOUTENEH.
CYLIIHOCTB, UCTOPHS, | Pa3BUTHI, poccuiickuit onbIT. | 2.  Ilpeamocbuiku  pa3BUTHS
COBPEMEHHOCTh VYCcTHBIE Onpoc MO KOHTPOJBHBIM | OOCIIYKHBAaHUS MOTPEOUTENCH.
BOIIPOCaM, pelieHue TUNOBBIX | 3.CyIIHOCTB u 3HAUYCHHUE
3ananuii. Llens QopmupoBanue y | oOGciyKuBaHUS OTPEOUTENCH.
CTYICHTOB  0a30BbIX 3HaHWH U | 3amanme. HaszoBHTe OCHOBHBIC
YMEHHH, CBSI3aHHBIX C | MpeanoChUIKU pa3BUTHUSA
OpraHM3aImen oOcmyXuBaHusI | 00CTYKHBaHUSI TOTPEOUTEICH.
oTpeouTes. IIpaktrueckue | TpynoeMKkocTh
HaBBIKM. Ha 3aHaTtusax HeoOXomumo | 2
O3HAKOMUTb CTYJIEHTOB C OCHOBaMH
00cCITyX1BaHUs IOTpeOUTENel.

2/1 [Iporpecc B obcnyxuBanuu: nyumue | 1.Pabora ¢ Bugeokeiicamu.
MUpPOBBIE  TPAKTUKU  CcepBUCHOM | 2. Jlydimime MHpOBBIE INPAKTHKH
neATenbHOCTH. [IMCBMEHHBIN ONpOC | CEPBUCHOMN ACSTENBHOCTH.

o KOHTPOJIBHBIM Borpocam, | 3.TeHneHuun pa3BUTH
pelleHne TUIOBBIX 3anaHuil. llenb | CEpBUCHOM NEATEIBHOCTH.
(dbopmupoBanue y cTylneHToB | 3agaHue. HazoBure myuiive
MOHMMAHUS  Jy4YIIMX  MHPOBBIX | MUPOBBIE MPAKTUKUA CEPBHUCHOM
MPAKTUK CEPBUCHOM JIE€ATEIHHOCTH. JIeATEeIbHOCTH

[Mpaktrueckue HaBbiku. Ha 3ansatusx | Tpynoemkocts 2/1/1
HE00X0JUMO 03HAKOMUTb CTYJICHTOB C

JyYIIMMHA MUPOBBIMH NPAKTUKAMU

CEPBHUCHOM J1€ATENbHOCTH.

3/1 2.0pranunzanus OcHoBHBIE HaIlpaBJICHUS u| 1. OcHOBHBIE HampaBiIeHUS
00cTyKMBaHUS MEPCIEKTUBbI pa3BUTUs  cepbl | pa3BUTHUS CPEPBI YCIYT.
KJIMEHTa (TOCTs) ycayr. Ilucemenssiii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTHUS

KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | CPEepbl YCIYT.

TUITOBBIX 3aTaHUH. ens | 3.MlHHOBaMK B 0OCITYKUBaHUU
(dbopMHpOBaHUE Y CTYACHTOB 3HaHUH | 3amaHue

00 OCHOBHBIX HampaBieHusx u | HasoBure OCHOBHBbIE
MepCcreKTuBax pa3Butusi cepsl | HAMpPaBICHUSI W TEPCIEKTUBBI

yeayr. Ilpaktmyeckue HaBbiku. Ha
3aHATHAX HEOOXOJMMO O3HAKOMHTH
CTYZICHTOB c OCHOBHBIMH
HaNpaBJICHUAMU U IEPCIEKTUBAMU
pa3ButTus chepbl yCIyr

pa3BUTHA Chephl yCIyT
TpynoemkocTs
0,5
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CMK PI'YTUC

TYPU3MA V1 CEPBUCA» Auem 40 us 50

4/1 OcHoBHBIE npuHOUIel | 1.MacTep-Kkiace JKCIIepTa-
KayeCTBEHHOI'O oOcity’)kuBaHMs. | IpodeccroHaa, BBIE3/IHOE
[TucemeHHbIN oIpoc 10 | 3aHsTHE.
KOHTPOJIbHBIM BoIpocaM, peuieHue | 2. IlpuHIuUnuansHas OCHOBa
TUTIOBBIX 3amanuii. llenb wu3ydeHuwe | 0OCTyKMBaHUS.
OCHOBHBIX npuHuumnoB | 3. IlpuHOUOBI KayeCTBEHHOTO
KaueCTBEHHOTO oOcyXKUBaHU. | 00CTY)KHBaHHUS.
[Tpaktrueckue HaBbiku. Ha 3anstusix | 3aganue
HE00XO0IMMO O3HAKOMHTb CTYAEHTOB ¢ | Ha30BUTE OCHOBHBIC MPUHIIMITBI
NPUHIHITHATEHOMN OCHOBOM | KaUeCTBEHHOT'O OOCITYKUBAHHUS
KaueCTBEHHOTO OOCITy>KUBAHHMSI. Tpymoemkocts 1/1/1

5/1 3.Cnaraembie [Mpodeccnonanvuas aestenbHOCTh B | 1.IloHATHE mpodeccroHanmm3mMa

KauyeCTBECHHOTO chepe  oOciyxuBaHUsA.  YCTHBIHA | B cepe 00CTy)KUBAHHS.
00CITy)KUBaHHUS OIPOC IO KOHTPOJBHBIM BoOmpocaM, | 2.MoaenupoBaHue

pelleHHe THIIOBBIX 33 JaHUH. npodeccuoHaNbHOM
Henp mnpuoOpereHHe CTYACHTaMH | IESTEILHOCTH B chepe
[IEPBOTO  ONbITA  MPAKTHUYECKOrO | 0OCITYKHBaHUS.
MOTPYXKEHHSI B CUCTEMY CYOBEKTHBIX | 3.DaKTOphI BITUSTHHSI Ha
OTHOLICHUH, XapaKTepHBIX [UI1 MX | COCTOSIHHE NPO(ecCHOHAIBHON
Oymymieit poheCCUOHATIBHON | IeATEIbHOCTH.
JesITeIbHOCTH B cdepe | 3ananue
oOciy)KuBaHMs,  HemocpeAcTBeHHO | HazoBurte (hakTophl BiIMSHUS Ha
Ha TIPEANPHUATUSX OOCTY)KMBaHUs, a | COCTOSHHE MPOPECCHOHATBHOM
TaKKe B KBa3U-MPO(ECCHOHAIBHBIX | EATEILHOCTH
ayJAMTOPHBIX YCIOBHAX BY3a. Tpynoemkocts 1/1
[MpakTnyeckue HaBbiku. Ha 3aHATHSX
HEOOXOIMMO  HAYYUTh  CTYIEHTOB
MOJICIUPOBaTh  NMPO(ecCHOHATBHYIO
JeSITeIbHOCTD B chepe
00CITy)KUBaHHS

6/1 Briewatnenus KIIMEHTOB kak | 1.Tpenunr npodeccnoHanbHBIX
WHAWKATOp  KadecTBa.  [aKTHKa | HABBIKOB
00CITyKUBaHUS «IIpes3oiu | 2.IIpakTuka KBa3u-
OKUIAHHUS». YCTHBIH oOmMpoc TO | MpodecCHOHATLHOTO OOIIEHUS.

KOHTPOJIbHBIM BOIPOCAM, pEIICHUE
TUTIOBBIX 3amaHuid. Llems oTpaboTka
[MOHUMAaHUS MPEIMOYTSHHH
KJIMeHTOB. [IpakTHueckue HaBBIKH.
Ha 3aHsaTHSX HEOOXOAMMO HAY4HTh
CTYJICHTOB po(hecCHOHATTLHOMY
OOILEHHUIO C KIIMSHTAMHM.

3.CuryaunroHHas urpa
«IIpeB3oan o)xuIaHUN»
3aganue. Kak  mpoucxoaut

npogeccuoHaabHOe OOLIEHHE C
KIIMCHTaMH
Tpynoemkocts 1/1/1
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YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

TYPU3MA V1 CEPBUCA» Auem 41 us 50
7/1 4.3 yero cocTout ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroasl OpraHU3alHH
(bopMBbl, METOIBI, BOIpOCaM,  pELIEHHWE  THUMOBBIX | OOCITYKUBAaHUS.
WHCTPYMEHTBI 3a/1aHUM. Hens  pasButrue y | 3.TexHoyoruueckue OCHOBBI
CTY/IEHTOB po¢eCCUOHATIBHO | OpraHU3aLMU O0CITYKUBAHUS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboTel B cepe obcmyxuBanus | Kakue podeccuoHaIbLHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccrnoHaaMi  — JKCIEpTaMH | HEOOXOAMMBI uUisi  paboThl B
cepsl oOciyxuBanus. | chepe 00CITy)KUBaHHUS B
IIpakTudeckue HaBbIKU. Ha 3aHATHAX | HEOCPEICTBEHHOM KOHTAKTE C
HE00X01UMO chopmupoBaTh Yy | IpodeccuoHaIaMu -
CTYJICHTOB IpoQeCCUOHANBHO | 3KCIIEpTaMU cepsl
MOJIe3HbIEe KauecTBa, HEOOXOAMMBIE | 0OCITYKUBaHUS
Ui pabotel B chepe obcmyxuBanusa | Tpynoemkocts 1
B HENOCPEJICTBEHHOM KOHTAaKTe C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauecTBo cepBuCHBIX ycayr 1.denoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHUS 2. KauecTBO CepBHUCHBIX YCIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, NOArOTOBKA Kekic- 00CITy>)KUBaHHS
OyKa, OTUeT o pe3yIbTaTam 3aganue. HasoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBsiku. Ha 3anstusx | Tpymnoemkocts 1/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAaX 00CTyKUBaHUS
9/1 5.CepBucHoe KimeHToOpueHTHpOBaHHOCTh  Kak
MBIIICHHE KOHIISTIITHS OpraHu3aIu

o0CITy’)KUBaHMA. YCTHBIH OIPOC TIO
KOHTPOJIBHBIM BOTIPOCaM, pEIICHHE
THUTIOBBIX 3aJaHUMN.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
WHCTPYMEHTOB OOCIy)KMBaHUS Ha
OCHOBE
KJIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTuueckue HaBbIKU. Ha 3aHATHAX
HE00X0TMMO chopmMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTAaX OOCITy)KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BEIC3IHOE
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MIPE/ICTaBICHU O CEpBUC-AM3aiiHE B | OOCITY>KMBAaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMEHTOB. | 3ajlaHue. Kax Bor
IIpakTrueckue HaBpIkU. Ha 3aHATHAX | IpEACTaBIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJZICHTOB IpeJCTaBiIcHUs 0 cepBuc- | Tpymoemkocth 0.5/0,5
I3aifHe B 00CTY)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpMBI U TIPaBHUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocnyxuBanus | 2.Ilonsarue [IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHEe  TUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llenms ®opmupoBanue Yy | 0OCITy)KUBaHUA.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 00CITyKUBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBbiku. Ha | Tpymoemxocts 0.5
3aHATHUSAX HE00XO0MMO
copmupoBaTh y CTYJICHTOB
npeaCcTaBIeHu 00 dTukKe cdepsl
oOcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAaMONPE3EHTALIUU.
camonpesenTaimu.  [Ipaktuueckue | 3.I1oka3 camonpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIIEHTOB | COCTAaBJISIOIIUE
caMOIpe3eHTalNH. CaMOIIPe3eHTAallHN.
Tpynoemkocts 0.5
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKeTa B cpepe | 1.0Tuker

OTHUKET

00cITy)KUBaHUS Y CTHBIM
ONpOC TO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganui. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHbIE MpaBUJIa dTUKETA.
3. OcHOBHBbIE TIPABUJIA STUKETA B
cthepe oOCITy)KUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUs
Tpymoemkocts 0,5/1
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14/1 Kynbrypa oOmieHus ¢ KIimeHTaMu 1.Tperunr mpodeccnoHaTbHBIX
Nmn ok COTpY/IHUKA cdepbl | HaBBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmenus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHanbHOMY | [laiiTe ompenencHWe TOHSATHIO
TPEHUHTY). Hens 3nakomcTBO | UMUK  cotpymHuka  chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTEYECTBCHHBIMH M 3apyOexHbiMU | Tpymoemkocts 0,5/1/1
oOpasuamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEN/TIOTpeOHnTENeH
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATHSIX ~ HEOOXOMUMO  HAy4HTh
CTYIEHTOB KyJbType OOLIeHUs C
KITUCHTaMU
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbhsiii pocT.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHus | 2. Cnaraemsie
pa3BuTus B cepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/laHui. [ens Pa3Butne | npodeccuonanpHOro pocra B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaHHUS
npeAcTaBiIeHuss O Mupe Oynyuiei | 3amaHue. Cohopmynupyiite
npodeccun  0OydalOMIMXCs,  €ro | cjiaraemble MpogecCHOHATBHOTO

I'YMaHHUCTUYECKOH CYITHOCTH.
ITpakTnueckue HaBbIkH. Ha 3aHATHAX
HE0O0XO/IMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

pocta B cdepe 0OCTYy:KUBAHHS
Tpymoemkocts 1/

Hosble BuabI ycnyr: styumine
MUPOBBIE IPAKTHKH. Y CTHBINA OIIPOC
10 KOHTPOJIBHBIM BOIPOCAM,
pelIeHne TUIOBBIX 3aganuil. L{ens
O3HaKOMJIEHHE C JIyYIIUMH
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktnueckue HaBbIku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIue
MUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKUBaHUH.

3aganue.
Ha3oBute HOBBIE BUIBI YCIYT B
CepBUCHOI MpaKTHKeE.

Tpynoemkocts 1/

TpeHMHI YCTAaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHHE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[IpakTuyeckue HaBbikK. Ha 3aHATHSIX
HE00X0IUMMO chopMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaTbHBIX
HaBBIKOB.

3.Pa3Butne npodeccuoHaIbHbIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBUCHOMU
JeSITeTbHOCTH

Tpynoemkoctsb 1/
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopwmer | 1. TpanuimoHHbie (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
3. WNHnoBanmonHoe
o0cyXKrBaHHE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3ammra HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOCITy’)KUBaHMA: HOBBIH (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTHA.
Tpynoemkocts 1
HUrtoro 16/6/4

8. IlepeyeHb OCHOBHOHM W JONOJHHMTEJIbHOUH Y4eOHOH JINTEPATYPbl; NepedYeHb PecypcoB
NHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HHTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIOYAs NepedyeHb NPOrpaMMHOIO odecrevyeHus: M
HH(OPMALMOHHBIX CIPABOYHBIX cHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas aesaTensHOCTD : yueO. mocodue / FO.I1. Ceupunenko, B.B. Xmenes. — 2-e u3.,
uctp. u jon. — M. : UHOPA-M, 2017 Pexxum noctyna
http://znanium.com/catalog/product/760143

2. CepBucHas nesTenbHOCTS : yueOHuk / [.A. Pe3nuk, A.W. MackaeBa, }0.C. [lTonHomapeHKo. —

M. : UH®PA-M, 2018. Pexxum goctyma http://znanium.com/catalog/product/967867

3. CepBucHas aestenbHOCTD : yaeOHoe mocoome / I'.1O. TaBmoBa. — Mocksa : KuoPyc, 2018
Pexum nocryna https://www.book.ru/book/926143

8.2. JlonotHUTeIbHAS JUTEepaTypa

1. CepBucHas nesrenbHOCTD : yueOHuk / B.I'. Benequnckuii. — Mocksa : KnoPyc, 2018. Pexxum
noctymna https://www.book.ru/book/926035

2. CepBucHas JiesTenbHOCTS : yueOHoe nocodue / JI.A. Bypusmesa. — Mocksa : KanoPyc, 2016.
Pexxum nocryma https://www.book.ru/book/925859

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIITMOHHOM ceTu « AHTEepHET»
HuTepHeT-pecypcaMu K Kypcy «BBEICHHE B TEXHOJIOTHIO OOCITYKUBAHUS SBJISIOTCS CAlThI:
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1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. CucreMa MHTEpaKTUBHOTO MOHUTOpPWHIrA TPYIOYCTPOMCTBA BBIMYCKHUKOB.- http://xn--
hlaing.xn--plai/

3. Caiit MunucrepcTBa Tpyaa u COIMAJIbHOU 3aIUThI PO.-
http://www.rosmintrud.ru/employment/migration/72

4. Dity-ap — moprai.- hr-portal.ru

1. 8.4.IlepeyeHb NPpOrpaMMHOIo odecnevyeHusl, COBpeMeHHbIX NMpodecCHOHAIBHBIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM
1. Microsoft Windows
2. Microsoft Office
3.baza  ganHbIX: «OTKpbITBIE JAaHHble PocTypusma —  HaboOpbl  JaHHBIX»
http://opendata.russiatourism.ru/opendata
4.ba3za naHHbIX: «PeecTp MHHOBALIMOHHBIX NPOJYKTOB, TEXHOJIOTMH U  YCIYT,
PEKOMEHI0BAaHHBIX K HCII0JIb30BAHUIO B Poccuiickoi ®denepanun»
https://innoprod.startbase.ru/
5.baza manubix: «['OCT sxcnept — Enqunas 6a3za [OCTos P®» http://gostexpert.ru/
6.CnpaBouHo-nipaBoBas cucrema «Koncymnprant+ http://www.consultant.ru
7. VHTepHeT-Bepcusi CHpaBOYHO-TpaBoBOil cuctembl "Tapant" (MHpOpPMaLMOHHO-
[IPaBOBOI rnoprain "T"apanT.py") [MHpOpPMALIMOHHO-CTIPAaBOYHAS cucremal:
http://www.garant.ru

9. MeToauyeckue yKazaHus 1Jis1 00y4aroIuXcs 10 OCBOCHUIO JTMCHUIIIHHBI (MOAYJIsT)

[Tponecc n3ydeHus: QUCUUIUIMHBI «BBeleHNEe B TEXHOJIOTHIO OOCIIYKUBAHUS» MTPEeTyCMaTpUBACT

ayIuTOpHYIO (paboTa Ha JEKIUSAX U 3aHATHSIX CEMHUHApCKOro THIA) M BHEAYJUTOPHYIO

(caMOITOArOTOBKA K JICKIIUSAM U 3aHATHAM CEMHHAPCKOTO THIA) paboTy 00ydaromerocs.
Pexomenaauum st 00y4arommxcs:

1. Konnenuus nucuunianHel «BBeneHue B TEXHOJOTMIO OOCITY)KHBaHUS» Oa3upyeTrcs Ha

e GOpMHUPOBAHUS CEPBUCHOTO MBIIIUICHHS Y 00YJarOITUXCS TTOCPEICTBOM:

- (hopMuUpOBaHMs MIPEACTaBICHNU 00 OpraHU3aly 00CITyKUBAaHUS TOTpEOUTENEH;

- (hopmHpoBaHU MOTUBALIMU K pabOTE C JIIOABMH U TO3UTUBHOTO OTHOUIEHMSI K 00CITYKHBAHHUIO;

- mpuoOpereHuss OOYy4YaIOUIMMUCS TEPBOTO ONBITa MPAKTHUKUA OOCIYy)XMBaHHMS B KBa3u-

npodecCHOHATIBHBIX YCIOBUSAX BY3a.

@®opMbl NPOBEACHUS 3aHATUMN: JIEKLIUA-BU3YyaIU3alus, JEKIUA-00CyKAeHHe, MpoOIeMHas
JeK1us, padoTa ¢ BUJICOKeHcaMH, MacTep-KJIacc 3KcrepTa-npodeccuonana, BbIe3IHOE 3aHATHE,
TPEHUHI MPO(ECCHOHATBHBIX HABBIKOB, MpAKTUKa KBa3H-MPO(ECCHOHATBHOTO OOIIEHMS,
nenoBas wurpa «lIpecc-xkondepenuuss MuHHCTpa», MacTep-kKiacc, feinoBas wurpa «Mostp
00cIyXKUBaHUS», TPEHUHT MPOPECCHOHANTBHBIX HaBBIKOB, paboTa ¢ Keiicami.

2. OHOBpEMEHHO ¢ TUCHMIUIMHON «BBeneHue B TEXHOJIOTUIO OOCTYXUBaHUS» CTYIEHTHI
n3ydvarot: ¢puiocoduro nmpodeccuoHanbHON aesaTenbHOCTH (070K B tucturmuinae «Dumocodusi»),
dopMbI, METOABI M TPUEMBl pPEUEBOM KOMMYHMKAIMU («I3BIK OOCIY)KHUBaHUS»), OJOK
JUCIUIUINHBI «TeXHOIOornu 1eJ0BOro OOIIEHUS»; 3aKOHBl TAPMOHUYHOTO Pa3BUTHUS YeIOBEKa U
o01iecTBa B OKpyXkarolieit cpene (6510 nucuminHabl «PecypcocOepexenner);

3. Bce nmpenycmoTpeHHble porpaMMol JUCHUIUIMHBL ayAUTOPHBIE 3aHATHS MPOBOJIATCS B
AKTUBHOW U MHTEPaKTUBHOHN (hopMe U HampaBJICHHbIE HA MAaKCUMaJIbHOE BOBJICYCHHUE CTYICHTOB
B I'PYIIOBBIE (OPMBI PaOOTHI;
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4. HaubGonee BaxubiMH Qopmamu pabOThl B ayAUTOPUU SIBISIOTCA: IPOEKTHAS

JeSITeIbHOCTh, paboTa C KelcamMH M JeJOBble (POJIEBbIC) UTPHI, a TAKXKE CO3JaHUE YCIOBHUU
KBa3u-MpodeCcCUOHATBLHON CPEeIbL;

5. Bce ¢dopmbr 3ansTHil (BKIIIOYAs TPEHWHTH, MACTEpP-KJIACChl W BBIC3JIHBIC 3aHSITHS)
00s3aTeNbHBI ISl TOCEILICHUS;
6. [To kaxaoMy TeMaTH4eCKOMY OJOKY IMCIHIUIMHBI MPOBOJISTCS BXOIHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJIEHTOB; MO pe3y/ibTaTaM CpPAaBHEHUS PE3YJIbTaTOB TECTHUPOBAHUS CTYJICHTHI
MOJYy4Yal0T BO3MOXKHOCTH CIICAMTH 32 JHHAMUKOW (DOPMHPOBAHUS CBOMX NPO(PECCHOHATBHO
MOJIE3HBIX KaYeCTB;

7. [To pe3ynbraTamMm OCBOCHHS TUCIUILIMHBI y CTYJIEHTOB (DOPMHUPYIOTCS: WHIUBUIYATbHBIC
Kelic-Oyku: cOOpHUKU MPO(EeCCUOHATBFHBIX CUTYAIlui U MOPTHOIHO yIeOHBIX JOCTUKEHHIA.
Teopernueckue 3aHATHS (JISKIIMHA) OPTaHU3YIOTCS 10 IMOTOKaM. Ha JeKIusx W3IararoTcsi TeMbI
TUCIUIUIMHBI, TPEAyCMOTPEHHBIE pabouell MporpaMMol, AakLIEHTUPYEeTCsl BHHUMaHUE Ha
HanOoJIee MPUHIMITAAIBHBIX U CJIIOXHBIX BONPOCAX AWCIMILIMHBI, YCTAHABIMBAKOTCS BOIPOCHI
JUISL CaMOCTOSITeNIbHOM mpopaboTku. KoHCmeKT neknuil siBisercss 06a30i MpU MOATOTOBKE K
MPAKTUYCCKUM 3aHATHSIM, K K3aMEHaM, a TAaK)Ke CAaMOCTOSTEIbHOU HAYYHOU JIEATEITHBHOCTH.
W3noxxeHue JEKIMOHHOTO MaTepualla PeKOMEHJyeTCs MPOBOAUTH B MYJIbTUMEIUWHON (opme
(npe3enTanuit). CwpbIcioBasi Harpy3ka JIEKIIMM CMEIIAETCS B CTOPOHY OT U3JIOKCHUS
TEOPETUYECKOro MaTepuana K (OpMUPOBAHUIO MOTUBAIIMU CAMOCTOSITEILHOTO O0y4YeHUs yepes
MOCTAHOBKY MpoOiieM OOydeHHs W TOKa3 IyTeH pemeHus mpoPecCHOHAIBHBIX MpoOJieM B
paMKax TOH uiu MHOW TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEICHUS JICKIUU SIBISIETCS METO]
pOoOJIEMHOTO H3JIOKEHHSI MaTepHaa.

- IPaKTUYECKUE 3aHATHS

[IpakTudeckuwe 3aHATHS 110 JUCHUIUIMHE TMPOBOAATCS C IENbI0 MPUOOpPETCHHS
MPAKTUYECKUX HABBIKOB B OOJACTH MapKETHHra, OCHOBHBIX CTpAaTeTHil M TaKTUK, KOMIUJIEKCa
MapKETHHTa U MApPKETHHIOBBIX HCCIICIOBAHUH.

[IpakTuueckass paboTa 3akKiIO4YaeTcs B BBIMOTHEHHHM CTYJIEHTaMH, MOJA PYKOBOJACTBOM
mperojaBarelis, KOMIUIEKca Y4YeOHBIX 3aJlaHMil HANpaBJICHHBIX Ha YCBOCHHWE HAyYHO-
TEOPETUYECKHX OCHOB MAapKETHHTa, NPUOOPETeHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUS
METOJIaMU TMPAKTUYECKOW padOThl C MPUMEHCHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX U
KOMMYHHKAITMOHHBIX TEXHOJOTHH. BBIMONTHEHUS MPaKkTUYeCKOW paboOThl CTYIEHTHI MIPOU3BOJIAT
B MUCHMEHHOM BHJE, B BHUJEC MPE3CHTAlMM M JOKJIAJ0B, a Takxke dcce u pedeparoB. Otuer
MPEIOCTABIISETCS MPEINOoAaBaTeio, BEAYIIeMY JaHHBIM MpEeAMET, B 2JIEKTPOHHOM M MEYaTHOM
BUJIE.

[IpakTryeckue 3aHATHST CIOCOOCTBYIOT OoJjiee TTyOOKOMY MOHUMAHHIO TE€OPETHIECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJIICHUIO PA3TMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKyMa BBICTYMAIOT THUIOBBIE 3a/layM, KOTOPHIE JOJHKEH YMETh pellaTh CIEHUaINCT B
001acTH cepBrca Ha MPEIMPHUATUSIX TEXHUIECKOTO CEPBHCa aBTOMOOHIIEH.

[Tpu u3yyeHNH TUCIUTUIMHBI HCTIONB3YIOTCS CIEIYIOIINE BH/IbI MPAKTUYSCKUX 3aHITHIA:

Macrep - kjacc, OCHOBHas Ielb KOTOPOTO - Tepenadya Mpo(ecCHOHAIBHOTO OIbITa,
CUCTeMBl PabOThI, ABTOPCKUX HAXOJOK, BCEr0 TOTO, YTO IMOMOIJIO JOCTHYh HaWOOIBIINX
pe3yabTaTOB B MPO(HECCHOHAILHON IS TETHHOCTH.

Pabora c BumeokeiicamMmu OCHOBHAs I1I€7Tb KOTOPOW BU3YallbHOE MpeCTaBleHUue OymyIien
npoheccCuoHaTbHON NeSTENbHOCTH.

Mactep-kinacc dKcmepTa-npodeccuoHania OCHOBHAs 1€ KOTOpPOro - Tiepenada
Mpo()eCCHOHAIBHOTO OIBITA dKCIEpTa-MPOoPecCHoHaNa, CHCTEMbI pabOThl, aBTOPCKUX HAXOJOK,

© PI'YTHUC



OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 47 us 50

BCEr0 TOTO, YTO TIOMOIJIO JOCTHYh HAWOOJBIIMX pE3yJbTaTOB B MNPOGECCHOHATHLHON
JIeATEIbHOCTH.

JlenoBass urpa «M»aTp OOCIYy>KMBaHHS» OCHOBHAs IEb KOTOPOH co3laHue oOpasa
aKkcrepra-mpodeccuonana B chepe 00cayKuBaHusI.

TpenuHr npodeccoHaIBHBIX HABBIKOB OCHOBHAS II€7Ih KOTOPOTO OTPabOTKAa HABBIKOB B
KBa3H —PO(ECCHOHATBHBIX YCIOBHSIX.

PaGora ¢ kelicaMum OCHOBHas II€Jb KOTOPOW OIMCAaHHWE PA3JIMYHBIX TEXHOJIOTHIA
00CITy’)KUBaHUS TOTpEOUTEIIEH.
- CAaMOCTOSTENIbHAs paboTa 00yJatOIIHXCS
[lenpto caMOCTOSTENBHON (BHEAYIUTOPHOH) pabOTHl OOYYArOIIUXCS SIBISETCS OOydeHUe
HaBbIKaM  pabOTBl C  HAy4YHO-TCOPETUYECKOH, TMEPHOIMYECKON, HAYyYHO-TEXHUYCCKOM
JUTEPATypOl W TEXHUYECKOH JOKyMEHTalHeld, HEOOXOIUMBIMHU ISl YIITyOJIEHHOTO HM3Y4YEHUS
JTUCIUTUTMHBI, a TaKKe Pa3BUTHUE y HHUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOSITECIBHOMY
M3YYEHUIO U U3JI0KEHUIO MOTYyYEeHHON HH(pOpMAITIH.

OCHOBHBIMU 33/1a4aMU CAMOCTOSITEIILHOW PA0OThI 00YUYAIOIIUXCS SIBIISFOTCS:

- oBJIaJIcHUE PYHIAMCHTATLHBIMH 3HAHUSIMH,
- HapaboTKa MPOPECCHOHATBHBIX HABBIKOB;
- NPUOOPETEHHUE OIbITAa TBOPUECKOW M UCCIIEIOBATEIILCKON IS TEIBHOCTH;
- pPasBUTUC TBOp‘IeCKOﬁ HHUIIMATUBBI, CAMOCTOATCIbHOCTU U OTBCTCTBCHHOCTHU CTYACHTOB.

CamocTtosTenbHas paboTa CTYACHTOB MO JUCIUILIMHE 00ECIIeUnBaET:

- 3aKpEIUICHUE 3HAHWUM, IIOJYYEHHBIX CTYJEHTAMHM B TMPOLECCEe JIEKIHUOHHBIX U
MIPaKTUYECKUX 3aHATHUH;

- (dbopMupOBaHNE HaBBIKOB PabOTHI C MEPHUOANYECKON, HAYYHO-TEXHUYECKOU JTUTEepaTypoin
Y TEXHUYECKON JOKYMEHTAILNH;

- MPUOOpPETEHUE OIBITa TBOPUYECKOM U UCCIIEIOBATENbCKON AESITETbHOCTH;

- pa3BUTHUE TBOPUECKOM MHUIIMATUBBI, CAMOCTOATEIILHOCTU U OTBETCTBEHHOCTH CTYJEHTOB.

CamocTosTenbHas paboTa sBisieTcs 00s13aTeNIbHOM 7151 KaX/10r0 00y4aromerocs.

DopMBbI CAMOCTOSATEJIBbHOIH PadoThI
[lepeyeHbp TeM caMOCTOSTENBHONH pPAaOOTHI CTYAEHTOB IO MOJATOTOBKE K JICKIIMOHHBIM U
IPAKTUYECKUM 3aHSITHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy palouell MporpaMMbl
JUCLUIUIAHBI.
CamocTosTenbHas paboTa CTyAEHTa IIpelyCMaTpUBaEeT CIEAYIOIUE BUAbI padoT:
- IOJITOTOBKA pedepaToB U TOKJIAZ0B Ha 3a/laHHYIO TEMY,
- IOATOTOBKA MPE3EHTAIH 110 OIpe/IeICHHBIM BOIPOCaM;
- U3y4eHHe HayYHOH M HayYHO-METOANYEeCKO 6a3bl 10 MOCTaBIEHHOM MpobiieMaTHKe;
- IOATOTOBKA rpauuecKoro MaTepuaa rno 3aJaHHON TeMe.
10. MaTepuajbHO-TeXHUYecKas 0a3a, HeOOXOAUMAS VISl OCYIIEeCTBJICHUS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

VYyeOHble 3aHATUS 1O JAUCHUIUIMHE «BBeneHHe B TEXHOJOTHIO OOCITY>KHBaHUS»
POBOJSTCS B CIEAYIONINX 000pY/I0BaHHBIX y4eOHBIX KAOMHETax:

. HaumenoBanue 060pyJOBaHHBIX y4eOHBIX KaOMHETOB, OOBEKTOB IS
Bun yueOHBIX 3aHsATHII 11O N
MPOBEIEHHS MPAKTUIECKUX 3aHIATUH C IEpEeYHEM OCHOBHOTO
TUCTIATIITNHE
obopynoBaHus
3aHATHS JICKITMOHHOTO THUIIA,| yaeOHas ayTUTOPHS, CIICITHaTN3NpOoBaHHas yuecOHas MeOern
TPYIIIIOBBIC U TCO: BHJICOTIPOCKIIMOHHOE 000pyT0BaHKE/TIEPEHOCHOE
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WH/IMBHTy aJTbHBIC
KOHCYJIbTAIIAH, TEKYIIIHA
KOHTPOJIb, IPOMEKYTOTHAS
aTTecTaIus

BUACOIIPOCKIMOHHOC O60pyI[0BaHI/Ie
JOCKa

3aHsaTHs CCMHUHAPCKOTO
THIIa

y‘IC6Ha$I ayauTopus, CriCuuaJIn3npoBaHHasn yqe6Haﬂ MmeOenb

TCO: BHJICOTIPOSKITHOHHOE 000pyT0BaHHE/TIEPEHOCHOE
BUJICOTMPOCKIIMOHHOE 000PYI0BAHUE
JIOCKa

CamocrosrenbHas paborta
oOyJaronxcs

MOMEIIEHHUE IJIsi CAMOCTOATENILHON paboThI,

crienanu3upoBanHas  yueOHas MeOens, TCO: BHOEONPOESKIHOHHOE
o0opy/oBaHUE, aBTOMATHU3UPOBAaHHBIE pabOYMe MeCTa CTYICHTOB C
BO3MOXKHOCTBIO BBIXO/Ia B HH(QOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHYIO
cetb "UHTEpHET", TOCKA;

[Tomemenne A caMOCTOSATENLHOW padOTHl B YMTAIFHOM 3aie HaydHo-
TEXHUYECKOW OMONMOTEKH YHUBEPCUTETA, CICIMATU3UPOBaHHAsT yueOHas]
MeOenb  aBTOMAaTH3UpPOBaHHBIE  paboume  Mecra  CTYIEHTOB  C
BO3MOJKHOCTBIO BBIX0/1a HH()OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHYIO CETH
«/IHTEpHET», HHTEpAKTUBHAS JOCKA

© PI'YTHUC




		2020-12-24T11:44:59+0300
	Новикова Наталия Геннадьевна




