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1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

Juctumimna «CepBHUCHAsl I€ATEIbHOCTh IMPEANPUATHI HMHAYCTPUU TOCTEIPUMMCTBAY
ABJISICTCA YacThIO IEPBOro OJiOKa MporpaMMmbl OakajlaBpuaTa IO HAIPABICHUIO IOATOTOBKH
38.03.02 «MenemxMeHT», poduiab MEeHEHKMEHT B TYPU3ME U TOCTEIPUUMCTBE U OTHOCHTCS K
00s13aTeNIbHBIM AUCLUUIUIMHAM BaApPUATUBHOM YaCTH MPOrPaMMBI.

W3yuenne AaHHOW AMCHUIUIMHBI Oa3uWpyeTcs Ha 3HAHUM HIKOJIBHON MPOrpamMMbl IO
I'YMaHHUTapHbBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUs, OOIECTBO3HAHUE.

JucuumuinHa HanpaBiieHa Ha OBJIAJICHUE BBITYCKHUKOM  CIIEAYIOLUIMX KOMIIETEHIIUH

I1K-2 - BnageHueM pa3ivyHbIMU CIIOCOOAMHU pa3pelieHus] KOH(IMKTHBIX CUTyalui Ipu
IIPOEKTUPOBAHUN MEXJIMYHOCTHBIX, TPYNIIOBBIX U OPraHU3alMOHHBIX KOMMYHHKAIMIl HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUI YIIPaBJIEHUs IEPCOHATIOM, B TOM YHCJIE B MEXKYJIbTYPHOU CpPENE;

JOIIK-1 — cnocoOHOCTBIO K OpraHu3alud KOMMYHHKAIIMOHHOTO TIporiecca ¢
HoTpeOUTENeM TypYyCIYT U YCIYT TOCTEIPUUMCTBA
JIIK-5 — BnameHweM mpHeMaMd COBPEMEHHOW OpraHM3alud  OOCITy)KUBAaHHS Ha

npennpuaTisx (opraHu3alusix) TyYPUHAYCTPHUH U UHIYCTPUU FOCTEIPHUUMCTBA.

CopepxaHue IUCLUIUIMHBI OXBAaTbIBA€T KPYr BOIPOCOB, CBSA3AHHBIX C COJIEP’KaHUEM,
CTPYKTYpPOi, TEXHOJIOTUSIMU M YIPABICHUEM CEpBUCHON JEATENbHOCTBIO B cepe TypuzMa u
rocrenpuumMmcTBa. IIpemiaraemas mporpaMMa OpHUEHTHpOBaHa Ha O3HAKOMIIEHHE CTYIEHTOB C
HAYYHBIM IIOJIX0/I0M M3yUY€HHs U OBJIQJICHUS 3HAHUSAMHU O COJCPXKAHUU, CTPYKTYpE, TEXHOJIOTUU
U YIPaBIICHUH CEPBUCHOHN JESITEIBHOCTHIO B cepe Typu3Ma M TOCTENPHUHMCTBA, a TaKXe O
TEXHOJIOTUSX OOCTY)KMBaHUS TOCT€H, W BIAJCIOIIEro Oa30BBIMH YMEHUSMH MPUMEHSThH
M3YYEHHbIE TEXHOJIOTUH Ha IMpPaKTHUKE, B MPOU3BOJICTBEHHOM MpAKTHKE, SBIIAIOIIEHCS YacTbiO
o0Opa3oBaTenbHON IPOrpaMMbl OakalaBpHara.

JlaHHBI KypC TO3BOJIUT OCBOUTH CTYJAEHTaM OCHOBHBIE METOIbl W TEXHOJIOTUU
yIIpaBJIEHUS, TOJIYyYUTh OIpe/IeIeHHbIE HABBIKU ISl UCIIOJIb30BAaHUS X B IMPAKTUYECKOI paboTe,
CBS3aHHOM C IUIAHUPOBAaHUEM M INPOEKTHPOBAHMEM, OpPraHU3AIMEN M KOHTPOJIEM CEPBUCHOMN
JeSITeIbHOCTH Ha NMPENNPUATUSAX TypU3Ma U TOCTEIIPUUMCTBA.

OO0mast TpyAOEMKOCTh OCBOCHMS JUCIHUIUIMHBI COCTABISIET 4 3a4eTHBIC €IUHUIBI, 144
qaca, B TOM YHCJIE:

- JUIA 04HOM (popMBbI 0OyUeHHs - KOHTaKTHas padoTa MpernojaBaTess cO CTYACHTOM - 56
yaca (16 yacoB - 3aHATUS JEKIMOHHOTO TUMa, 36 4YacoB — 3aHATHA CEMUHApCKOTo THIIA,
KOHCYJbTallUM - 2 4aca, INPOMEXKYTOYHas aTTecTalus- 2 4aca), caMOCTosATelbHass pabora
CTyneHTa -88 4acoB;

- I8 OYHO-3a04HOM (opmbl 00y4yeHHS - KOHTaKTHas paldoTa mpernoaaBaTens co
ctyneHToM - 20 dacoB (6 wacoB - 3aHsATHs JeKIuMOHHOro THma, 10 yacoB — 3aHATHSA
CEMHHApCKOr0 THIA, KOHCYJIbTAllMU- 2 4Yaca, IPOMEXKYTOUHas arTecrauus- 2 yaca),
camocTosiTenbHas paboTa cTyaeHTa -124 yaca.

- 17151 3a04HON (popMBI 00yUeHHUsI - KOHTaKTHasi paboTa MpemnojiaBaTess co CTyAeHToM - 14
qacoB (4 waca - 3aHATUSA JIEKIMOHHOTO THMa, 6 4YacoB — 3aHATHS CEMHUHApCKOTO THIIA,
KOHCYJbTallMM- 2 4Yaca, MPOMEXKYTOYHAas arTecTalus- 2 yaca), caMOCTOsTelbHas paboTa
crynenra -130 gacos.

[IpenonaBanue nMCUUILIMHBI BeaeTcs Ha | Kypce Ha 1 ceMecTpe Ha O4HOM, OYHO-3a0YHOM
U 3a04HON Qopmax oOyuyeHus. [IpogoKUTENFHOCTh ceMecTpa Ha O4HOM (Gopme oOydeHust 18
HeZIelb.

[IpenycmarpuBaeTcsi MpoBeeHUE YUSOHBIX 3aHATUN CIETYIOUINX BHJIOB: JIEKIIUU B (opme
poOJEeMHOH, MOBECTBOBATEIIbHON JIEKLUH, JIEKIUU-AAAIOra, MPAKTUYECKHE 3aHATHUSA, B BUJE
BBIC3/IHBIX 3aHATHH, KpPYyIJIOrO CTOJA, PEIICHHs CHUTYallMOHHBIX 3a/ad, ICHUXOJIOTHYECKOTro
TPEHUHTa, IPE3EHTALUH 110 MpoOIeMaTHKE JIEKIUH, Pa3paO0TKU U 3aLIUTHI TPYNIIOBOrO IPOEKTa,
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camocCTosITeNIbHAs PaboTa 00YJIArOIIUXCSl, TPYITIOBBIC U MHIAUBHIyaIbHBIC KOHCYJIbTAIUH.

[TporpaMMoil TpenyCMOTPEHbl CJIEAYIOIIME BHIbl KOHTPOJSA: TEKYIIUl KOHTPOJb
ycreBaeMOCTH B (hopMe TEeCTUPOBaHHUs, MPOMEXKYTOUHAs aTTectanus B Qopme sk3amena (1
ceMecTpe).

OcCHOBHBIE TIOJIOKEHUS TUCIUILIMHBI TOJDKHBI OBITh MCIOJIL30BAHbI B JabHEHIIIEM MPH
U3YYeHUU  cleAyroumx aucuuiimd:  OpraHu3anus — OOCIyXKHBaHUST B Typu3Me U
rOCTENPUUMCTBE, TEeXHOJOTUHU JEeIOBOTO OOIICHHS, YTPABICHUE UYEIOBEUYECKUMHU PECYPCAMH,
KpocckynbTypHBIi (CpaBHUTEIBHBIN) MEHEHKMEHT.

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTAaTOB OO0y4YeHHS MO JHCHUILVIMHe (MOAYJIIO0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTAaTaAMU 0CBOCHHs 00Pa30BaTeIbHON NPOrpaMMbl

Ne NHupekc [Tnanupyemble pe3yabTaThl 00yUeHHS
I KOMIIETEHIINH (KOMITETEeHLIMU WJTU €€ YaCTH)
1. [1K-2 BJIQJICHUEM pPa3IMYHBIMH CIIOCO0AMH  pa3pelieHrss KOHQIMKTHBIX

CI/ITyaLII/Iﬁ Ipu IMIPOCKTUPOBAHHMU MCKIIMYHOCTHBIX, TPYIIIIOBBIX H
OpraHnu3allOHHBIX KOMMyHI/IKaHI/IfI Ha OCHOBC COBPCMCHHBIX
TEXHOJIOTHI yiipaBJICHUA TIEPCOHAJIOM, B TOM YHCJIC B Me)KKYHBTypHOﬁ

cpene.

2. | AOIIK-1 CIOCOOHOCTBIO K OpraHu3allid KOMMYHHUKAI[MOHHOIO Ipolecca ¢
oTpeOUTENIEM TYPYCIYT U YCIYT TOCTEPUIMCTBA

3. | AlIK-5 BJIaJICHUEM IpUeMaMH COBPEMEHHOW OpraHu3aluu OOCIyKMBaHHS Ha
MIPEeANPUATHIX (opranuzanusax) TYpPUHIOYCTPUM U HUHIYCTPHUH
rOCTENPUUMCTBA

3. MecTo qucuunaunsl (MoayJsi) B cTpykrype OINOIT:

Juctummba «CepBHUCHAsT NEATEIbHOCTh INPEANPUATHI HMHAYCTPUU TOCTENPUMMCTBAY
ABJIIETCS YacThIO NEPBOro OJIOKa MporpamMmbl OakanaBpuaTa MO HAMpaBiICHHIO MOATOTOBKU
38.03.02 «MeHnemxMeHT», Tpoduiab MEeHeIKMEHT B TYpU3ME U TOCTEIPUUMCTBE U OTHOCUTCS K
00s3aTeNbHBIM JUCIUIUIMHAM BapUAaTUBHON YaCTH IPOrPaMMBI.

N3yueHne naHHOW IUCHMIUIMHBI Oa3zupyeTcs Ha 3HAHUM HIKOJIBHON NPOrpaMMBbl 110
TYMaHUTapHbBIM U O0IIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBO3HAHUE.

[TapannensHo n3ydyaeMol AUCHUILIMHA - BBeieHHE B TEXHOIOTHIO 00CITY)KHBaHUS.

OcHOBHBIE TIOJIOKEHUS JUCIUILIMHBI TOJKHBI OBITH MCIOJB30BAaHbI B JajbHEHIIEM MPH
U3y4yeHUHM  clenylommux gucuuiinH:  OpraHuzanust  OOCIHy>KMBaHMs B TypusMe U
TOCTENPUUMCTBE, TEeXHOJIOrMH [eJI0BOro OOILIeHUs, YTpPaBIEHUE YEIOBEYECKHMMHU pecypcami,
KpocckynbTypHbIi (CpaBHUTENBHBIN) MEHEIKMEHT.

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJIMYecTBa
aKaJeMH4YeCKHX YacoB, BbIJeJEHHbBIX Ha KOHTAKTHYI0 PpadoTy oO0ydaloummxcss ¢
npenoaasarejgeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HA CaMOCTOSITEJIbLHYI padoTy
0o0y4aromuxcs

OO0miast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET 4 3a4eTHBIX enuHulibl/ 144 akan.gaca.

Ne Bunpl yue6HOI neITenbHOCTH CemecTpbl
n/m Bceero | 1
1 | KonTakTHas padoTa o0y4yarommxcsi ¢ mpernogaBaTeieM 56 56

B TOM YHCIIE:
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1.1 | 3aHsTUA TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEeMUHAPCKOTO TUIIA, B TOM YHCJIE: 36 36
CeMuHapbl
JlaboparopHbie pabOThI
[IpakTHyeckue 3aHsATHS 36 36
1.3 | Koncynpramuu 2 2
1.4 | ®opma npome:KyTOUYHON aTTecTAllUU (324eT, IK3aMeH) 2 JIK3aMeH
2
2 | CamocrosiTesibHas padoTa 00y4aroluxcst 88 88
3 O01as Tpy10eMKOCTh yac 144 144
3.e. 2 ]
JL1st 04HO0-3204HOM GopMbI 00yUeHUsI:
No Buasl yueOHOI AesITeIbHOCTH CemecTpbl
n/n Bceero | 1
1 | KonrakTHas padoTa 00y4amomuxcs ¢ mpenojaBaTejieM 20 20
B TOM YHCJIE!
1.1 | 3aHATHS TEKIUOHHOTO THIIA 6 6
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 10 10
CeMuHapsbl
JlabopaTopHbie paboThI
IIpakTuueckue 3aHATHS 10 10
1.3 | Koncynprammm 2 2
1.4 | ®opma npome:KyTOUHOI aTTecTAlINHU (324eT, IK3AMEH) 2 JIK3aMeH
2
2 | CamocTtosiTeJibHAs padoTa 00y4aroUMXCcst 124 124
3 OO0mas Tpy10eMKOCTh gac 144 144
3.e. ) 2
JL1s1 3204HOi (hopMBI 00YUCHHS
Ne Byl yueOHOI 1esITeIbHOCTH CemecTpbl
n/n Bceero | 1
1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojgaBarejieM 14 14
B TOM YHCIIE:
1.1 | 3aHsaTHS JTEKIIUOHHOIO THIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 6 6
CeMuHapbl
JlaGopatopHble pabOoThI
[TpakTryeckue 3aHATUS 6 6
1.3 | Koncynpranuu 2 2
1.4 | ®dopma NpoMe:KyTOUHOM aTTeCTAIMM (3a4eT, IK3aMEH) 2 JIK3aMeH
2
2 | CamocTtosiTeJibHAs padoTa 00y4aroumXxcsi 130 130
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3 OO01ast Tpy10€eMKOCTh qac 144 144
3.e. 7] 7]
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5. Conep:kanue IUCUMILUIMHBI (MOAYJIsA), CTPYKTYPHMPOBaHHOe N0 TemMaMm (pa3aejiam) ¢

AKAACMHUYICCKHUX YaCOB U BU/10B y‘leﬁHLIX 3aHATHH

YKa3aHUEM OTBCACHHOIO Ha HHX KOJHYECTBA

5 HawnmenoBanue paznena | HaumeHnoBanne | Buapl yueOHbBIX 3aHATHI B (HOPMBI HX IPOBEICHUS
= o
o TEM JICKIINH,
5 KonTakTHast paboTa 00y4aroIuxcs ¢ MpernojaBaTeaeM = =
o=t MPAKTUYCCKUX = =
8 @ 8
pabor, ) ° g S =| 8 g
< o ) = 15 = 8= < 8
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CPO
1/1 1. CepsucHas | 1 IToBecTBOBaTENBHAS nexkuust | 2 IIpakTuueckoe 3 U3ydyeHHE Hay4dyHOU u
JESATeIbHOCTD (BBOOHAs), KOTOpas MpEAIoJaract 3aHATHE B  (opme HAyYHO-METOANIECKON
CepBucHas JIEATENBHOCTD | MPEIIPUITHH HAay4YHOE BBICTYIUICHHE JICKTOpa C KpYTJIOro CTOJa, 0a3pl 1O IOCTaBJICHHOI
TPEIPUSITHI HHIYCTPUHU | MHIYCTPUH 000CHOBaHHEM MPOLIECCOB u IpeycMaTpHBaroLIee npobiemaTuke,
TOCTCIPUMMCTBA B JKM3HHM | TOCTCIIPHHUMCTBA SIBJICHUH, IPEIYCMOTPEHHBIX obcyxnenue npeycMaTpHBacT
COBPEMEHHOT'0 00IIIeCTBA KaK ¢dopma 00JIaCTBIO JICKIIHOHHOT'O MaTepHaa. CTyIEHTaMH ucnons3oBanue bC
YJIOBJIETBOPEHUS HUCTOPHYECKUX
noTpedHoCTe! BOIIPOCOB
4eJIoBeKa BO3HHKHOBEHHSI "
9BOJIIOLIUM CEPBUCHOU
JeSATEIBHOCTH.
2/1 2.  Coumaneneie | 1 IToBecTBOBaTeNbHAS JEKIHs, KOoTOpas | 2 IIpakTuueckoe 3 Ilonbopka omnpexneneHuit
TIPEANOCHUTKH HperoiaraeT HayqHoe BBICTYIICHHE 3aHsATHE B (opme CEPBUCHOH JESTEeIBHOCTH
BO3HHKHOBEHHUS JIeKTOpa ¢ 000CHOBAaHHEM TIPOLIECCOB KpYIJIOro crona U3 UCTOYHHKOB 1, 3, 5
CEepPBHUCHOMN U SIBJCHHUH, MPEeTyCMOTPEHHBIX
JeSATEIIBHOCTH 00J1aCTBIO JISKIIHOHHOTO MaTepHaa.
31 3. Cnemuduka | 1 Jlexuus-nuasor. Conepxanue | 2 [pakTrueckoe 3 U3y4eHHe HaydyHOH W
YCIIyT Kak ToBapa MOJIaeTCsl Yepe3 CEpHI0 BOMPOCOB, Ha 3aHATHE, Hay4YHO-METOANYECKOIT
KOTOpBIE CIIyIIaTEeNb JIOJDKEH npeaycMaTpHBaroLiee 6a3pl 1O MOCTaBJICHHOI
OTBEYaTh HEMOCPEICTBEHHO B o0cyxneHne B BHIE npobiemaTuke,
XOJI€ JISKLIUH. KpYIJoro cToJa npeaycMaTpHBacT
COBPEMEHHBIX ucnomas3oBanue I6C
MO/IXO/I0B K
GbyHKIMSIM
NnpuHOUIIaM
COBPEMEHHOT'0

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE CMK PIYTUC
(? YUYPEXIEHWE BBICIIIEI'O OBPA30OBAHVIA
u - = e
«POCCUUNUCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Auem 7 uz 46
CepBHCa M OKa3aHWs
YCIyT.
4/1 4. Ilennocts Jlexuus-nuanor. Conepxanue U3ydyeHHE Hay4dyHOU u
yCIIyru MOJAETCS Yepe3 CEpUI0 BOIPOCOB, HA HayYHO-METOJHIECKOMN
KOTOpBIE CITyIIaTeNlb JIOJDKEH 0a3pl IO TIOCTABICHHOU
OTBeYaTh HETIOCPEACTBEHHO B npobeMaTHKe
XOJI€ JIEKIIUH.
5.I1poexTupoBanu IIpakTuueckoe U3ydyeHHE Hay4dyHOH u
e 3aHATHE, HayYHO-METOJHYECKON
MEKJIHYHOCTHBIX, IIpeycMaTpUBaloIIee 0a3pl IO TOCTABICHHOW
TPYIIIOBBIX u penieHne npobieMarTuke,
OpTaHMU3aIMOHHBIX CUTYallMOHHBIX 337124 TpeaycMaTpuBaeT
KOMMYHHKAIlMid B ucnons3oBaaue DbC
nporecce
(dopMupoBaHUS
LEHHOCTH YCIIyTH
5,6/1 6. YKuzHeHHBIH IloBecTBOBaTEBHAS JICKIAA CemuHap 1o W3y4eHHE HaydyHOH U
UK yCITyT. (xmaccudeckas), KoTOpas BOIIPOCaM HayYIHO-METOJHIECKOMN
IpeAnoiaraeT Hay4qHoe BBICTYIUICHHE JKU3HEHHOTO  LUKJIA 0a3pl MO TOCTABIECHHOW
JIEKTOpa ¢ 000CHOBaHUEM IIPOLIECCOB YCIIYT ¥ TOBapOB. npobneMaruke,
W SIBICHWH,  NPELYCMOTPEHHBIX HperycMaTpUBaeT
00JIaCTBIO JICKIIHOHHOT'O MaTepHala. ucnoins3osanue ObC
6/1 7. CepBuc Kak Jlexuusi-muanor. Conepxanue [Ipencrasnenue W3ydeHHe HaydyHOH U
KOMITOHEHT MOAeTCsl Yepe3 CEepHio BOIIPOCOB, HA TIpe3eHTaIIH o HayYHO-METOJHIECKOM
IPOJIaKH TOBAPOB. KOTOpBIE CIIyIlaTeb JIOJDKEH npobieMaTuke 6a3pl MO IOCTaBIEHHOH
oTBevaTh HETIOCPE/ICTBEHHO B JICKIHH, npoOiemaTuke
XO0JIe JIeKIHH. pa3paboTaHHas
IpyNIoi CTyAEHTOB
6/1 Kontpoasnast AynuTopHOe
TouKa 1 TecCTHpPOBaHMUe
7,8/1 OCHOBEI Teopun | 8. IToBenenne Jlexnus-auanor. Conepxanue IToxroroska K
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9,10/1

11,12/1

12/1

12/1

Oopranusanuu OGCJ’Iy)KI/IBaHI/ISI

nmoTpeouTeNicii  u

MoJAacTCs 4€pe3 CEPUI0 BOIIPOCOB, Ha

NPaKTUICCKOMY 3aHATUIO,

MIPUHATHE HMH KOTOPBIC CITyIIaTENh JIOJDKEH MpeyCMaTPHUBAIOIIAST
peuieHuit OTBEYaATh HETOCPEACTBEHHO B H3ydeHHe HAY4HO-
XOJI€ JIEKIUH. MPaKTHIECKOTO

Marepuaia Mo 3aJaHHBIM
BOIIPOCaM

9.Pemenne Pemrenne

KOH()JIUKTHBIX CHUTYallMOHHBIX 3a/1a4

CcUTyalui B

mpotecce

00CITy)KUBaHUS

rocTel U TYpUCTOB

10. Teopust
OpraHu3aIuy
00CITy)KHBaHUS.

Jlexius-nuaor. Coneprxanue
MOaeTCsl Yepe3 CEepHI0 BOMPOCOB, Ha
KOTOpBIE CITyIIaTeNlb JIOJDKEH
OTBEYAaTh HEMOCPEICTBCHHO B
XOJIC JICKIIUH.

Briesnaoe
MPaKTHYECKOe
3aHATHE,
npenycMaTpHuBarolee
MOCEIIEHNE BEICTABKH

MOJITOTOBKA TPE3CHTAINN
110 UTOTaM BBICTABKH

11. "KoHrakTHas Jlexums-nuanor. Conepxanue Pemenne Honroroska K
3oHa" Kak cdepa MOJAeTCsl Yyepe3 CEepHio BOIIPOCOB, Ha CHUTYallMOHHBIX 33/1a4 poOIeMHOM JIeKIUN
peanuzauuu KOTOPBIE CITyIIATENb JIOJDKEH ITcuxonoruueckuit «OcHOBHBIE METO/bI
CEpPBHUCHOM OTBeyaTh HETIOCPEACTBEHHO B TPEHHHT HPEOCTaBICHUS yCIyT U
JIeSITeTbHOCTH. XO0J1€ JIEKIHH. (GbopMBI  00CITYKUBaHUS»,
TIpeyCMaTpUBAIOIIee
ucnons3oBaane DbC
12.  JlmarHocTHKa - IIpakTuueckoe -
npodecCHoHATBEH 3aHATHE,
BIX BO3MOXHOCTEH MIpeyCMaTpUBAIOIIEe
MIPOBEACHNE
TICHXOJIOTHYECKOTO
TPEHHHTa co
CTy}leHTaMI/I Ha
OIIpe/ieNieHue
npo(heCcCHOHANBEHOTO

HaIpaBJICHUs, YMEHHE
paboTaTth B KOMaH e

KonTtpoabHas
TO4Ka 2

AyauTopHoe
TecTUPOBaHUE

© PI'YTUC




DEJJEPAJIBHOE TOCYIOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
é’ _ YLIP]?K):LEHV[E BBICIIIETO OBPABOB:AHVI?I
E «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Auem 9 uz 46
13,14/1 13. OCHOBHEIE Jlexuusi- qyanor. Conepxanue IIpakTrueckoe 5 IToaroroska K
METOIbI MOJIACTCS Yepe3 CEpUI0 BOMPOCOB, Ha 3aHSTHE, MPAKTUIECKOMY 3aHSTHIO,
MIPEIOCTaBICHUS KOTOpPBIC CITyLIATeIh JIOJKEH MpeaycMaTpuBaroIee MpeayCMaTPUBAIOIIAs
yenyr u Gpopmbt OTBEYaTh HETOCPEICTBEHHO B B PEXHME KpYIjioro H3y4YeHHE Hay4YHO-
obcmyXKHBaHUS B X0/JI€ JCKIIUH. CTOJIa TIPENCTaBICHHUE MIPAKTUYECKOTO
Typu3Me u TpyIIOBOTO MpPOEKTa MaTepHaia Mo 3aJaHHBIM
TOCTCTIPUUMCTBE o CO3IaHUIO " BOTIpOCaM
MPOJBHKCHUIO HOBOM
YCIYTH.
IIpencrasnsercs
MakeT YCIYyIH WU €ro
OIIHCaHHeE, I1aH
TIPOABMKEHUS,
CETMEHTHl U LENEBYIO
ayJMTOPHIO.
14.Texnonoruu IIpobnemHas neKuus, TEOPETUICCKHUIA Pemmenne 5 onroroska K
o0cITy)KUBaHUS MaTepHal MoJaeTcsl Kak HeU3BECTHOE, CHUTYalMOHHBIX 33124 MIPAKTUYECKOMY 3aHSITHIO,
rocTei u KOTOpO€  HEOOXOOMMO  OTKPBITH, TIpeayCMaTPUBAIOIIAS
KJIIHEHTOB PEIIUB MPOOJIEMHYIO CHTYAITHIO HU3y4CHHE Hay4YHO-
TYPUCTCKUX MPaKTHYECKOTO
KOMITaHHH MaTepuaia Mo 3aIaHHBIM
BOMPOCaM
14,15/1 15. KauectBoO Jlexuusi-quanor. Conepxanue IIpakTrueckoe 5 IToaroroska K
00CITy)KUBaHUS H MOJACTCS Yepe3 CEPUI0 BOMPOCOB, Ha 3aHSTHE, MPaKTHYECKOMY 3aHSTHIO,
MTPOU3BOTUTEIHEHO KOTOPBIC CITyIIATENh JIOJDKEH npeaycMaTpUBAoIIee npeaycMaTpUBaroIast
CTb. OTBEYaTh HEMOCPEICTBEHHO B pellicHHe  TECTOBBIX U3y4YCHUE HAYYHO-
XO/I€ JCKIIHNH. 3aJaHUI MIPAKTUIECKOTO
MaTepHaia Mo 3aJaHHBIM
BOTIpOCaM
16. [TpobnemMHass JEKIMsI, TEOPETHUECKHUH - 13 [ToaroroBka K
[podeccnonansua MaTepHal MoJaeTcsl Kak HeU3BECTHOE, MPaKTUIECKOMY 3aHATHIO,
s STHKA it KOTOpO€  HEOOXOAMMO  OTKpBITH, TpeyCMaTPHUBAIOIIAS
JCTETUKA B PEIIUB MPOOIEMHYIO CHTYAITHIO H3y4CHHE Hay4YHO-
nporecce MPaKTUIECKOTO
0o0CITy)KUBaHUS MaTepHaia IO 3aJaHHBIM
rocTei u BOIIpOCaM
KJIHEHTOB

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXIOEHWME BbICIHIETO OBPA30OBAHIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTHC TYPVISMA " CEPBUCA» Aucm 10 us 46
15/1 KontpoabHnast AynurtopHoe
Touka 3. TeCTHPOBaHHUE
16,17/1 17.Ctparerudecku Brie3nHoe 10 MOATOTOBKA MpPE3eHTalI
€ HaIpaBJIeHHs | MPaKTHIECKOE IO UTOTaM BBICTABKH
KOHKYPEHTOCIIOCO 3aHsTHE,
OHOCTB B MpeIyCMAaTpUBAIOIIee
HHIYCTPUH MOCEeIIeHNE BHICTABKH
Typu3Ma u
TOCTENPUUMCTBA.
18/1 18. IIpaBoBoe IMpobnemuas nekuus. Ha  aroi 10 MOJITOTOBKA TPE3CHTAIINN
perynupoBanue JEeKIHH HOBOE 3HAHWE BBOJUTCS Uil (pUHANBHOM 3aIlUThI
OTHOIICHUI B 4yepe3  MPOOJIEMHOCTH  BOIMpOCA, TPYIIIOBOTO TIPOEKTa
mpotecce 3afaud WId CHTyauuu. LIpm 3TOM
00CITy)KUBAHUSI npolecc MO3HAHUS —CTYICHTOB B
rocrei u COTPYIHHYECTBE H  JHAIOrTe C
KITHECHTOB MpernojaBaTeyieM MPUONIKAeTC K
TYPUCTCKUX HCCIIEIOBATENbCKON  IeSITENIBHOCTH.
KOMITaHUH CopnepxaHue poOJIeMBI
pacKphIBaeTCsl MyTeM OpTaHMU3aIUK
MOHUCKa ee perieHus WITH
CYMMHPOBaHUS u aHam3a
TPAAUIMOHHBIX W  COBPEMEHHBIX
TOYEK 3PCHUSL.
18/1 KonTponpHas Ipexncrasnenne
TouKa 4. TPYIIOBOTO TPOEKTA,
CO3/1aBaeMOro
CTYJIEHTaAMH B
TEYeHUE CeMecTpa.
Koncynprarms Koncynpramms npemnonaraer pabory
CTYIIEHTOB MPEToIaBaTeNs CO CTYICHTAMH Mepest
9K3aMEHOM 2
ITpomexxyTouHas
arrecTamust — 2
Jaca 3K3aMeH

© PI'YTUC




Jlnst ouHO-3204HOI

PrYTvC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXIOEHWME BbICIHIETO OBPA30OBAHIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 11 uz 46

OpMbI 00y4eHMSI:

HanMenopanue teM

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX MIPOBEACHUS

JICKITUM,
TPaKTHYECKHX KonTakTHast paboTa obydaromuxcs ¢ mpenojgaBaTeeMm
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1. Cepsucnas | 1.1.Counanbusle | 2 [ToBectBoBarens | 1 | IIpakTHueckoe 20 [ToaroroBka k
JIEATEIIbHOCTh MPEANTOCHUIKA Hasl JICKUIHS 3aHATHE, MPaKTUYECKO
MPEAIPUATHI BO3HUKHOBEHUS IpeayCcMaTpUBaroIee MY 3aHATHIO,
UHIYCTpUU CEpPBUCHOM KPYTJIBI CTON npeaycmMarpu
TOCTEIIPUUMCTB | JEATEIIBHOCTH BarOLIast
a B JKH3HHU M3y4EHHE
COBPEMEHHOTO Hay4YHO-
oOmiecTBa MPAKTUYECKOT
0 MaTepuana
10 3aIaHHBIM
BOIIpOCaM
1.2. - 1 | Pemrenune 26 ITonroroska k
IIpoexkTupoBanue CUTYallMOHHBIX 3a7a4 MPaKTUYECKO
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PrYTvC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXIOEHWME BbICIHIETO OBPA30OBAHIA

'y «POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 12 uz 46
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HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonTakTHast paboTa 00y4arommxcs ¢ npernoiaBaresieM
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MEXINYHOCTHBIX, MY 3aHATHIO,
TPYIIOBBIX U npeaycMaTpu
OpraHU3aIMOHHBIX BaroIas
KOMMYHUKAaIUH B U3y4eHue
npouecce Hay4HO-
dbopMupoBaHUs MPaKTUYECKOT
IIEHHOCTHU yCIyTH 0 Marepuana
10 3aJaHHBIM
BOIIpOCaM
KoHTtponbHas 1
Touka 1
1.3. JKu3zHeHHsIi 2 Jlexnus-nouanor 1 | Pemrenune 26 ITonroroska k
[IAKJT YCITYTH CUTYaITMOHHBIX 33]1a4 MPaKTUYECKO
MY 3aHATHIO,
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PrYTvC

YYPEXIOEHWME BbICIHIETO OBPA30OBAHIA

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

'y «POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 13 uz 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonraktHast paboTa 00y4aroIuxcs ¢ npemnoaBareaeM
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npeaycMaTpu
Baromas
M3y4YEHHE
Hay4HO-
MPAKTUYECKOT
0 Marepuaina
10 3aJIaHHBIM
BOIIpOCaM
KonTponbnas 1
TOYKa 2
2. OCHOBBI 2.1.Teopus 2 Jlexuus-auanor 1 | IIpakTuyeckoe 26 [HoaroroBka k
TEOpUHU OpraHu3aluu 3aHsTHE, MPAaKTUYECKO
OpraHu3aIuu 00CITy>)KMBaHUS. nperycMaTpuBa MY 3aHSITHIO,
o0CTyKUBaHUS OLIEE  KPYTJIIbI npeaycMaTpu

© PI'YTUC




PrYTvC

YYPEXIOEHWME BbICIHIETO OBPA30OBAHIA

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

'y «POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 14 uz 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKUX KonraktHast paboTa 00y4aroIuxcs ¢ npemnoaBareaeM
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CTOJ Baromas
U3y4EHHE
Hay4YHO-
MIPAKTUYECKOT
0 MaTepuana
10 3aJaHHBIM
BOIIpOCaM
KoHTtponbHas 1
TOYKa 3.
2.2.Crparernyeckie - 1 Pemenne 26 IToaroroBka k
HampaBJICHUA U
KOHKYDEHTOCTIOCOBHOCTS CUTYallHOHHBIX MPaKTUYECKO
B UHIYCTPUU TYypU3Ma U 3aga4 MY 3aHATHIO,
FOCTerI/II/IMCTBa HpeJIYCMaTva
BaroIas
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI’KETHOE OBPA30OBATEJIbBHOE CMK PI'YTVIC
@ _ YUPEXJEHVE BBICIIIETO OBPA3OBAHVISI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIVT YHUBEPCUTET
ooy TYPU3MA U1 CEPBUCA» Aucm 15 us 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

TPYMIIOBOTO POEKTa

JICKITHH,
PaKTHIECKHX KonTakTHast paboTa 0Oydaromuxcs ¢ mpenoaBaTesieM
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A3y4eHHEe
Hay4HO-
MPAKTUYECKOT
0 MaTcpualia
0 3aJaHHBIM
BOIIpoCaM
KonTtpopHas Touka 4. [IpencraBnenue 2

Koncynpranus
CTY/ICHTOB

ITpomesxyTounas
aTTectamusa — 2 qgaca,
OK3aMCH

Koncynpranus
MpeAroaraeT padoTy
MPENoIaBaTels co
CTYAEHTaMH TIepe]
3K3aMEHOM
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PrYTvC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXIOEHWME BbICIHIETO OBPA30OBAHIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 16 us 46

st 3a04Hoi (hopmMbI 0O0yUeHUs:

HanMenopanue teM

Bunapl yueOHbIX 3aHATHH U (POPMBI MX MPOBEACHUS

JICKITUM,
TPaKTHYECKHX KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1. Cepsucnas | 1.1.Counanbusle | 2 [ToBectBoBarens | 1 | IIpakTHueckoe 26 [ToaroroBka k
JeSTeTbHOCTh MIPEAMOCHUIKH Has JIEKIIHS 3aHSTHE, MPaKTUYECKO
NpeANPUITHI BO3HUKHOBEHUS MpeayCMaTpUBAIOIIIEE MY 3aHATHIO,
UHIYCTpUU CEpPBUCHOM KPYTJIBI CTON npeaycmMarpu
TOCTETIPUUMCTB | JI€ATEIbHOCTH BAOIIAst
a B OKHU3HU U3y4deHue
COBPEMEHHOT0 Hay4HO-
oOmiecTBa MPAKTUYECKOT
0 Marepuana
10 33JJaHHBIM
BOIIpOCaM
1.2. - 1 | Pemrenune 26 ITonroroska k
[IpoexTupoBanue CUTYaITMOHHBIX 33]1a4 MPaKTUYECKO
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PrYTvC

YYPEXIOEHWME BbICIHIETO OBPA30OBAHIA

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

'y «POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 17 uz 46
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HaunmenoBaHue tem

Bunbr yaeOHBIX 3aHITHH ¥ (POPMBI X TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonTakTHast paboTa 00y4arommxcs ¢ npernoiaBareieM
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MEXINYHOCTHBIX, MY 3aHATHIO,
TPYIIOBBIX U npeaycMaTpu
OpraHU3aIMOHHBIX BaroIas
KOMMYHUKAaIUH B U3y4eHue
npouecce Hay4HO-
dbopMupoBaHUs MPaKTUYECKOT
IIEHHOCTHU yCIyTH 0 Marepuana
10 3aJJaHHBIM
BOIIpOCaM
KonrtponsHast 0,5
TouKa 1
1.3. JKu3zHeHHsIi - 1 | Pemrenune 26 ITonroroska k

LUK YCIYTH

CUTYallMOHHBIX 3a7a4

MIPAKTHUYECKO
MY 3aHATHIO,
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HaunmenoBaHue tem

Bunbr yaeOHBIX 3aHITHH ¥ (POPMBI X TIPOBEACHUS

JICKITHH,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
< pabor, é =
= 71a00PaTOPHBIX & =
5 S 3 3
0 paboT, ceMUHapOB, R = 8, g
= < g < < @ =
o CPO = =i & T 5] =
= = < = Q O o
E Hanmenosanne = = w = m | 2% 5| B =9
= o < = = ) o (A e}
3 = 1) = = S o | & : Z Q
= pasiena 8 = & | x & g 5|3 x| 5| = =
v = E < g | = 5 FlOE G Sy 2| = S
= o) = < < . S,
= =R = 2 & E| S| Z| m| Z
o o o = g (D) = 5} o o o o o
o = SR ) = © & | L B N | 9 =
= = 0 o = 0 5 5 o |3 O = O < O
=) ¥ m g = = g Z " g = g = g =N g
T S| &8 8| &3 2 8|88 &| | & | &
w S = = 5 (SR &| B |g o E 4 = S =
=7 | =89 = c = S|l s |S8SS s| Bl | s s
E | 2E €| = E E| S5 5| & = - | =
= s | &g s | &3 S|l el e z| 9| &«
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g S = | & E OB EIS | 2|8 ]|0|E
npeaycMaTpu
Baromas
U3y4deHue
Hay4HO-
MPaKTUYECKOT
0 Marepuaina
10 3aJaHHBIM
BOIIpOCaM
Kontponbnas 0,5
TOYKa 2
2. OCHOBBI 2.1.Teopus 2 Jlexmus-guamor | 0,5 | Ilpaktrueckoe 26 ITonroroBska x
TEOPUH OpraHu3aIu 3aHATHE, MPaKTUYECKO
OpraHu3aIuu 00CITy>)KMBaHUS. MpeaycMaTpruBa MY 3aHATHIO,
o0CTyKUBaHUS I0IlIee  KPYIJIbId npeaycMaTpu
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HaunmenoBaHue tem

Bunbr yaeOHBIX 3aHITHH ¥ (POPMBI X TIPOBEACHUS

JICKITHH,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
< pabor, é =
= 71a00PaTOPHBIX & =
3 5 < =
] paboT, ceMUHapOB, . = S g
= < g < < @ =
L CPO E 1 o o) =
© = = < S S| 9 o
S HaumenoBanue N = o % - S| =
= o < = L | A o
15 2 5 = = S o | & . Z Q
= paszena S o &S| = & g =18 | 5| = =
) = S = = | = Z S| EQ Sy 2| = 2
== T = b=} < . < =]
e S 5 = S| 50 5| Z | z | 5| 2| &
Q = K E ) 5 9 8 = | B = | S =
= = 0 o = () 5 o |3 O = O < O
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27 g8 AR RS AR A
= X = N ¥ = ) = Q >
TS| &= S| &8 | 8es 8(Z2| 8|28
[5°] [P
oI IS = | E Ol EE e |=2|8 |08
CTOII BaroIIas
U3y4EHHE
Hay4YHO-
MIPAKTUYECKOT
0 MaTepuana
10 3aJaHHBIM
BOIIpOCaM
KonrtponsHast 0,5
TOYKa 3.
2.2.Crparernyeckie - 0,5 Pemenne 26 IToaroroBka k
HampaBJICHUA U
KOHKYDEHTOCTIOCOBHOCTS CUTYallHOHHBIX MPaKTUYECKO
B UHIYCTPUU TYypU3Ma U 3aga4 MY 3aHATHIO,
FOCTerI/II/IMCTBa Hpe}IYCManI/I
BaroIas
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HaunmenoBaHue tem

Bunbr yaeOHBIX 3aHITHH ¥ (POPMBI X TIPOBEACHUS

TPYMIIOBOTO POEKTa

JICKITHH,
[PaKTHYECKHX KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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oI IS = | E OB REs e |=x|B|0|E
A3y4YEeHUE
Hay4YHO-
[IPAKTUYECKOT
0 MaTepuaia
O 33JJaHHBIM
BOIIpOcaM
KonTtpopHas Touka 4. [IpencraBnenue 0,5

Koncynpranus
CTY/ICHTOB

ITpomesxyTounas
arrecraqus — 2 qaca,
OK3aMCH

Koncynpranus
MpeAroaraeT padoTy
MPENoIaBaTels co
CTYAEHTaMH TIepe]
3K3aMEHOM
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6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4yaIUXCs M0 JUCHUILINHE (MOYJII0)
Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee
y4eOHO-METOIMUECKoe 00ecrieueHHe:

Ne Tema, TPYI10€MKOCTH B aKa/1.4. Y4eOHo-MeToAnYeCKOe 0OecreyeHe
n/n

1. CepBucHas IeITeIbHOCTh Kak opma 1. CepBucHas aesTeIBHOCTD : ydeOHOe mocolue
YAOBJIETBOPEHUS / T".¥O. ITaBnoBa. — Mocksa : KnoPyc, 2018.
noTpeOHOCTEH YesoBeKa. 3 yaca Pexxum noctymna

2. CoryanbHble MPEAIOCHUIKH https://www.book.ru/book/926143
BO3HMKHOBEHHsI CEPBUCHOU 2. CepBucHasg JeATENBHOCT : Yy4eOHUK /
nesrensHocTr.3/20/26 yaca(oB) B.I'. Benegunckuii. — Mocksa : KnoPyc, 2018

3. Crieruduika yciyr Kak ToBapa. 3 gaca Pexum JocTyna

4. IlenHocTh ycayru. 2 yaca https://www.book.ru/book/926035
[IpOEeKTUPOBAHUE MEKIUYHOCTHBIX, 3.CBUpHIEHKO IO.IL. CepBucHas
I'PYNIIOBBIX ¥ OpraHU3allMOHHBIX JACATCIIbHOCTD: yqe6Hoe nocooue/10.I1.
KOMMYHI/IKaIII/Iﬁ B IIpoLiecce CBI/IpI/IIleHKO, B.B. Xwmenes. - 2-¢ H31., UCIIP. "
(opMupoBanus nennoctu yeayru2/26/26 | rom.- M.: THOPA-M, 2017. - 174 c. Pexnm
yaca(oB) AocTyna:

5. JKusHeHHbI LUK yenyr.  6/26/26 http://znanium.com/catalog/product/760143
4acoB 4.CepBHCHas AeATeNbHOCTh: YueOHUK / [.A.

6. CepBHC KaK KOMIIOHEHT IIPOIaXH Pe3nuk, A.M. Mackaesa, }O0.C. ITonomapeHko. -
TOBApPOB. 5 4ACOB M.: HI/H_[_ Wndpa-M, 2013, Pexxum pocrtyna

7. TToBe/eHNE OTPEOUTENEH U IPUHATHE http://znanium.com/bookread2.php?book=3522
VMU pelIeHni.6 4acoB 40

8 TeopHs OpraHM3aIN 0OCTY KHBAHHS. 5..laTepHeT-MapKeTHUHT CaHaTOPHO-
5/26/26 uacos KypopTHBIX yciayr/BetutneB A.M., AmknHanze

0. "KoHTaKTHas 30Ha" KaK chepa SA.A., 2-e un3n., crepeorunHoe - M.:. HUI]
peanu3aiuy CepBUCHOMN JeATeIbHOCTH.S HH@PA'M: 2016, Pexum JIOCTYTIa
4ACOR http://znanium.com/bookread2.php?book=5442

10. OCHOBHBIE METOIbI TPEIOCTABICHUS 1 .
yCAyT 1 hOPMbI 0BCTYIKHBAHHS B TYPH3ME 6. HaymoB B.H. IloBenenue morpebureneii:
1 TOCTENPUHMCTBE. 5 YacoB VYyebnoe nocodbue / B.H. Haymos. - M.: HUIL]

11. | TexHOMOTHHU OOCITYKUBAHHUS TOCTEH U WMHOPA-M,  2014. - Pexum gocryma
KJTHEHTOR TYPHCTCKHX KOMIAHHH, 5 4acoB http://znanium.com/catalog.php?bookinfo=439

12. KauecTtBo 00cnykuBanus u 646

7. TexHONOTHS U OpTaHU3AIHS IPEATIPUATHUS
IIPOU3BOJUTENBHOCTD. 5 4aCOB i '

1. [IpodeccronanbHas STUKA U 3CTETUKA B Typusma: Vuconuk / B.I1. Opsosexas; [on
Iponecce 0BGy KIBAHAS TOCTEH 1 obmr. pex. mpod. E.N. bornanosa. - M.: HUL]
CITHeHTOB. 13 1acoB I/IHCDPA-M, 2013 Pexum nocryna

1 C http://znanium.com/catalog/product/369959

: TpaTeruvyecKe HalpaBICHUS U
KOHKYPEHTOCTIOCOOHOCTh B MHTyCTPUH
Typu3Ma u rocrenpuumctsa.10/26/26
4acoB

15. [TpaBoBOE peryaIupoBaHUe OTHOIICHUH B

mporecce 00CIyKUBaHUSI TOCTEH U
KJIIMEHTOB TYPUCTCKUX KommaHui. 10
4acoB
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7. @OHI OLEHOYHBIX CPeICTB /JIs NMPOBeAeHUs] TeKylleil U MPOMEeKYTOYHOM aTTecTaluu
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJIIO)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HMX (OPMUPOBAHHUS B Ipolecce
0CBOEHNs1 00Pa30BaTeJIbHOI MPOrpaMMbl

Ne | Unpekc Copnepxanne Paznen B pesynbraTe uzyueHus pasznena JUCLUUILINHBL,
I | KOMIIe- KOMIIETCHIIUH JUCLUILIN obecrieunBaroIero GopMUpOBaHUE KOMIECTCHINH (WX €€
TEHIIUU (wn ee gacTH) HBI, 9acTH) 00yUYAIOMIUNCS TOJDKEH:
obecrieuns 3HATh YMETh BJIAJICTH
AlOIINH
topmupo-
BaHUC
KOMIIe-
TEHIIUHU
(nu ee
JacTH)

1. |IIK-2 | Bnamenuem BCE KJaccu(uKamy | IPOCKTHPOBATh | pa3IMYHBIMU
pa3IMYHBIMU paszensl | 1o MEXJIMYHOCTHBI | criocobamu
crocobamu npodeccuoHansy | €, rpynIoBble U | pa3pelieHus
paspeleHus HBIX OpPraHU3aLMOHH | KOH(IUKTHBIX
KOH(IJIMKTHBIX KOH(IIMKTOB U | bIe CUTYallui Kak
CUTyalui IIpH IIyTH BBIXOJA UX | KOMMYHUKallUl | Ha
IIPOEKTUPOBAHUU HUX, TUIIOJIOTHUIO | B IIpoLecCe | BHYTPUOPTaHU
MEXIJINYHOCTHBIX, MOBEJICHUECKUX | OOCITY>KUBaHHs | 3allMOHHOM
IPYNIOBBIX U MozeIen TOCTEH. YPOBHE, TaK U
OpraHU3alMOHHBIX notpeduTenei Ha ypOBHE
KOMMYHHUKaIHH Ha TOCTUHUYHBIX KIIMEHTCKOTO
OCHOBE YCIIYT, o0cCTyKHUBaHUS
COBPEMEHHBIX MEXKYJIbTYpPHBI
TEXHOJIOTH e IIPUHIIMIIBI
YIIPABJICHUS 00CTyKUBaHUS
IIEPCOHAJIOM, B TOCTEH.

TOM 4YHCJIE B
MEXKYIbTYPHOU
cpene
2. | JOIT | crtocoObHOCTBIO K BCE OcHoBBI OpranuzoBaTh Haspikamu
K-1 OpraHu3auu paszensl | OpraHu3aluu poriecc BEJICHUS
KOMMYHHKAI[MOHH KOMMYHHKAIMH | OOIIEHUs C npodeccnoHan
Oro mporecca ¢ U Ipolrecca KJIINEHTOM BHOI'O JINAajIora
noTpeduTeneM 00CITy’)KUBaHUS c
TYPYCIYT U yCIyT C y4eTOM MOTPEOUTENAM
roCTENPUUMCTBA TpeOoBaHUI U U (WINn)
roCTe! U TYpUCTaMU
KIJIMEHTOB
TYPUCTCKUX
KOMITAHUI
3. | AlIK- | BmageHnem BCE OcHoBbI Teopun | AHanu3upoBath | HaBbikamu
5 npueMaMu pa3fienbl | OpraHu3alnyu nporecc OpraHu3aluu
COBPEMEHHOM oOcimy>)kuBaHusA, | OOCITYy)KMBaHUS | IIpoliecca
OpraHu3aluu B T.U. rocTel u/mnm 00CITy’)KUBaHUS
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Vi VUPEXIEHWE BbICIIIETO OBPA3OBAHS
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
\ TYPU3MA V1 CEPBUCA»
060J’Iy>KPIBaHHfI Ha C&MOO6CJ’Iy>KI/IBa TYpUCTOB
HPEAIPUATUAX HHE,
(opranuzanusx) CTalMOHAPHOE
TYPUHAYCTPUHU U 00ciIyXUBaHUE,
HHAYCTpUHU BBIC3THOC
TOCTCIIPUUMCTBA 06CHy)KI/IBaHI/I€

noTpeduTenei
W/
TYpUCTOB B
pamKkax
CTallMOHAPHOT
ou

BBIC3JIHOTO
00CTyKBaHUS

7.2. Onucanue noxkasareJsjield 1 KpuTepHeB OLCHNBAHUS KOMIIeTEHIIMII HA pa3HbIX 3Tanax
ux GopMHUPOBAHMS, ONIMCAHME IIKAJ OLleHUBAHUS

PesyabTar 00yyenus nmo Iloxa3aTensn . JTan ocBoeHHs
Kpurepuii ouennBanusi
AUCUMILINHE OLIeHHBAHMA KOMIIeTeHIMH
3HaTh KIACCU(PUKAIIIO CTyaeHT npoAEeMOHCTPUPOBA
poecCuOHATBHBIX 3HaHUE CICIUYUICCKUX
KOH()JIMKTOB U IIYTH BBIXOJa O0COOCHHOCTEH 00CTyKUBaHHS
UX HUX, TUIOJIOTHIO B TYPUCTCKOM CEKTOpE,
MIOBEICHYECKUX MOJIEeIeH MIO3BOJISIIOLEE TPUMEHSTh
notpeduTesel TOCTHHIYHBIX pealn30BbIBaTh MPOLECC BIaJIeHHC
YCIIYT, MEXKYJIBTYpHBIC 00CITy>KUBaHHS TYPUCTOB C PA3HAHBIMK
MPUHLUIIEI 00CITYKUBaHUS YUETOM MEXKKYIbTYPHBIX criocobau
TOCTEH. TectupoBanue, pasinuuii. [IeMoHCTpUpyer chj) if(g;ﬁf;i?x
YMeTh MpOeKTHPOBAThH perieHne yMEHHE aHaJIN3UPOBAThH N
MEXIMYHOCTHBIE, CUTYalOHHBIX JeSITeTBHOCTD B 00J1aCTH CHTyaluH B
IPYIIIOBbIE U 3aja4, KpyrJble 00CIIy>KUBaHHA TYPUCTOB, Opii ?{ii;;iﬂ
OpraHu3aloHHbIE CTOJIBI, TPEHUHTU JUAarHOCTHPOBATH

KOMMYHUKAIIAW B TIpOIiecce
00CITyKBaHHS TOCTEH.
Bianets pazanuHbIMU

KOH()JIMKTHBIE CUTYAIMH MTPU
OKa3aHHUH YCITYT.
CTyneHT n1eMOHCTPUpYET

00CITy)KMBaHHUS Ha
YpOBHE «pabOTHHUK-
pabOTHUK» U

«pabOTHHK-
croco0aMu pasperieHus BJIa/ICHNE TIPAKTUIECKIMHU CITHEHTY
KOH()ITUKTHBIX CUTYyaIUH KaK HaBBIKAMU pa3perieHus '
Ha BHYTPHOPTaHU3AI[IOHHOM KOH()IMKTHBIX CUTYaIUi KaK
YpOBHE, Tak U Ha YPOBHE Ha BHYTPHOPTaHU3AIMOHHOM
KITUEHTCKOTO YpOBHE, TaK U Ha YPOBHE
00CITy>KUBaHHUSI. KIIMEHTCKOTO 00CITyKUBAHHUSI.
CTyneHT mpoIeMOHCTPUPOBAI
3HaTh OCHOBBI OPTaHU3AIINN 3HaHWE OCHOB OpraHU3aIIH
KOMMYHUKAIIUH U mporiecca KOMMYHHKaIM{ U polecca
00CTYXKUBaHUS C yI4ETOM 00CTYXKUBaHUS C yUETOM
TpeOOBaHMI TOCTEH 1 TpeOOBaHMIA TOCTEH 1 3aKperieHue
KJIMEHTOB TYPUCTCKHUX TectupoBanue, KJINEHTOB TyPUCTCKUX CIOCOOHOCTH
KOMITaHUH. pelieHne KOMITaHU. OpraHHU30BaTh
YMeTh opranu3oBaTh CUTYallMOHHOU JeMmoHcTpupyeT ymeHue ponecc
nporecc OOLIEHHUS C 3a1a4y OpraHM30BaTh MPOLECC 00CITy>KUBaHHS

KITUECHTOM.
BiiagieTh HaBbIKAMU BEICHUS
podeCCUOHATEHOTO
JIMAJIOTa C TIOTPESOUTENAMH H
(wnm) TyprucTaMu

OOIICHHS C KJIMEHTOM.
CryneHT 1eMOHCTPUpPYET
BJIaICHHEC HAaBBIKAMH BECACHUA
PO eCCHOHATBHOTO AUAIora
¢ OTPEeOUTENIAMU U (HIIH)
TypUCTaMH

norpedurenel u
(wnn) TypuCcTOB
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3HaTh OCHOBHI TCOPHH
OpraHu3aluu
o0CTyXUBaHUS, B T.4.
camMo00cTy)KUBaHHeE,
CTallMOHAPHOE
00CITy>KUBaHUE, BBIE3THOE
o0ciTy)KHBaHHE.
YMeTb aHamM3upOBaTh
nporecc 00CTy>KUBaHUS
roCTel W/HIN TYpUCTOB.
Brnaners HaBBEIKaMU
OpraHu3alyy nporiecca
o0cIyXKUBaHU
noTpeduTeNnei u/nim
TYpUCTOB B PaMKax
CTallMOHAPHOTO U
BBIE3IHOT'O OOCITYKHBAHUS

Tectuposanue,
pelieHue
CUTYallMOHHBIX
3a/1a4, Kpyrible
CTOJIbI, TPEHUHTU

CTyaeHT npoIeMOHCTPHPOBAT
3HaHWE OCHOBBI TEOPUH
OpraHM3aIMU 00CITyKHBaHHS,
B T.4. CaMO00CITy’)KHBaHUE,
CTaIlIOHAPHOE
00CITyKMBaHHE, BBIE3THOE
o0CTyXKHBaHHUE.
HdeMoHCcTpUpyeT yMeHHe
aHaJIN3UPOBATH ITPOIIECC
00CITy>KUBaHHs TOCTEH H/Un
TYPHUCTOB.

CTyaeHT 1eMOHCTPUPYET
BJIaJICHUE HaBBIKAMHU
OpraHu3aluy Tporecca
o0cmyxuBaHus OTpedUTenei
W/WJIM TYPUCTOB B paMKax
CTallMOHAPHOTO U BBHIE3THOTO
00CITyKMBaHHMS.

3aKperJieHne
CIIOCOOHOCTH K
00IIeHHIO C
MOTPEOUTEIISIMU
TYPUCTCKOTO
MIPOyKTa,
o0ecreyeHuIo
nporecca
00CITyXKIUBaHHUS C
y4ETOM
TpeOOBaHUIA
roTpeburenen u
(unn) TypuCTOB
OpraHu30BaTh
nporiecc
00CITyKUBaHHUS
norpeduTenel u
(M) TypUCTOB

Kpurepun u mkasa oneHNBaAaHUSA OCBOCHUS 3TANI0OB KOMIIETEHIMH HA IIPOMEKYTOYHOM
arrecTaunu
KoHTponb mpoMexyTOUHOH yCIeBaeMOCTH CTYAEHTOB IO TUCIUILUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME M 3aKII0YaeTcsi B CYMMHPOBAHUHM OajuIOB, TOJTYYEHHBIX
CTYJEHTOM IO PEe3yNbTaTaM TEKYIIEro KOHTPOJIL U UTOTOBOW PabOTHI.
Texymuii KOHTpPOJIb peanusyercs B (QopMax TECTUPOBAaHUS, OLEHKHM KadyecTBa U

AKTUBHOCTHU pa6 OTBI

MPAKTUYCCKUX

3aHATUAX,

aHaJInu3a

JTOOPOCOBECTHOCTH |

CaMOCTOSITENIbHOCTH TPH HANKMCAaHUU TBOPYECKHX paldOT, pelleHus 3ajad, MOCElaeMOCTH
3aHATHH U T.A. B cemecTpe 1o IMCHUIUIMHE YCTaHABINBAETCS MEPONPUITHS TEKYIETO KOHTPOJIS
ycrneBaeMocTu (4 «KOHTPOJBbHBIX TOUYKH»). BbIMONHEHHE BceX 3alaHUil TEKYIIEro KOHTPOJIS
ABJIsIeTCS 00s3aTeNbHBIM JUIS CTYJCHTA U SIBJISETCS OCHOBAHUEM JUISl IOMYyCKa K IPOMEKYTOUHON
aTTEeCTallUU.

K kpurepusiM BbICTaBIEHHS pEUTUHIOBBIX OLIEHOK TEKYILETO KOHTPOJIL OTHOCATCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH yCcreBaeMOCTH 10 UTOraM paboThl Ha CEeMUHapax;

- OLICHKH 32 MUChbMEHHbIE pabOThI (pedepaTsl, JOKJIAbl, peUICHHE 3a/1a4 U JIp.);

- OIICHKHM TEKyIleld YCIeBaeMOCTH MO WTOTaM HHTEPAKTUBHBIX (JOPM MPAKTUYECKUX
3aHATUHN (J1€JI0BbIE UTPBI, AUCKYCCUU U JIP.);

- IOCEIIeHUE YUeOHBIX 3aHATHI.

JlononHuTeNbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4YaEMOMY IPEAMETY;

- BJIQJICHHME KOMIIBIOTEPHBIMU METOJIaMU U3yY€HHUsl IMpeIMeTa, YMEHHUE TOTOBUTH
Ipe3eHTalMy Ui KOH(pepeHlnH, ucnoiab3oBanre VHTepHeTa, mpodeccHoHaNbHbIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHUSM M HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATHH;

- OIIEHKA CaMOCTOSTEILHOM pabOThI CTY/ICHTA,

- y4acTue CTyAeHTa B paboTe opraHusyembix Kadeapoi ((puiamaaoM) KpyriblX CTOJIOB,
KOH(EepeHIHit U Tp.;

- 001Mii ypOBEHB MPABOBOM KYJIBTYPBI, PYAULIUSA B 00JACTH MPABOBBIX MTPOOIEM.

Pe3ynbTaThl MPOMEXKYTOYHOM aTTeCTAllMU OMNPEACNSIOTCS  OLEHKaMH "OTJIMYHO'",
"xopomo", "yIOBIETBOPUTENIHHO", '"HEyIOBIETBOPHUTEIbHO" (dopmMa  MPOMEKYTOUHOM
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28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO[KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTNC Aucm 25 us 51

aTTecTaluy — 9K3aMeH Wi auddepeHIIMpoBaHHbIM 3a4eT) U "3auTeHo", "He 3auteHo" (dhopma
IIPOMEXKYTOUHOM aTTeCTallui — 3a4ET).

B cootBerctBuu ¢ IlonokeHnemM «o MpPOBENEHUU TEKYIIETO KOHTPOJI YCIEBAEMOCTU U
POMEXYTOUYHOW aTTecTaluyd OOYYaIOUIMXCsA IO 00pa3oBaTeNbHBIM NPOTpaMMaM  BBICIIETO
o0Opa3oBaHus - mporpaMmaMm OakajaBpuara W MporpaMmaM MarucTparypbl, peaau3yeMbIM IO
denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAApTaM» pPEUTHHrOBas OLEHKA
CTYJEHTOB MO KaXI0M y4yeOHOW AMCUUIUIMHE HE3aBHCHUMO OT ee oOuIell TpyJoeMKOCTH,
ompenensercs mno 100-OamnpHON mIKame B KaXIoM ceMecTpe. Pacmpenenenue 0OamioB
PEUTHHIOBOW OIICHKU MEX]y BHIaMU KOHTPOJISI pEKOMEHAYETCSl yCTaHABIMBATh B CIICAYIOIIEM
COOTHOLLIEHUHU:

[TocemnaeMocTh — MOCENIEHUE 3aHITHIA JIEKIIMOHHOTO THIA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATUI CEMUHApCKOro THUIA OLICHUBAECTCS HAKOIMUTENbHO CIEAYIOUMM  00pa3zoM:
MaKCHMaJlbHOE KOJIMYECTBO OaJIOB, OTBOJMMBIX Ha ydeT mocemaemoctu (30 GamnoB), genurcs
Ha KOJINYECTBO JIEKIUH (3a UCKJIIOUEHUEM MOTOYHBIX) U MPAKTUYECKUX 3aHATUN MO TUCIUIIINHE.
[TomyuenHoe 3HaUEHUE OMpPEAETeT KOJIUYECTBO OANIIOB, HAOUPAEMBIX CTYJIEHTOM 3a MOCEIICHNE
onnoro 3aHsTus. [lo pemenne Yuenoro coBera Bricmieit mikonbl Ou3HEca, MEHEIKMEHTA U
IpaBa MOCENaeMOCTh YUeOHBIX 3aHSATHI MOXKET HE YUUTHIBATHCS MPU OLEHUBAHUH PE3YIbTaTOB
OCBOGHUS AUCIUILIUH.

VYcneBaeMocTh — OILIGHKa YCIEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHHUE 3a/laHUM
TEKYIIero KOHTPOJs Mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONpUATHS TEKYIIETro
KOHTPOJIA (4 «KOHTPOJIBHBIX TOUKHY), IPUUEM BHITIOJTHEHUE BCEX 4 3aJaHUM TEKYIEro KOHTPOJIS
ABJISIETCSA 00sI3aTEeNbHBIM Ul cTyneHTa. [Ipy oOHapykeHHM MpenojaBaTeieM B BHIIOJIHEHHOM
CTYJEHTOM 3aJlaHMM IUlaruaTa JaHHOe 3ajaHue oueHuBaercs O OauioB M cuuTaercs He
BBITIOJTHEHHBIM.

[MpakTuyeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOYKAMMU») MPOBOASTCS B aKTHBHOHU U
MHTEPAKTUBHON (QopMme (IMCKYyCCHUU MO M3yYEeHHOMY MarepHuainy, pa30op cuTyauui U T.II.), B
ayJIUTOPUU WIN BHE ayIUTOpUH (Ha BbICTaBKe, HanpuMep). HecmoTps Ha TO, 4TO mpenoiaBarenb
HE OIEHMBAeT B Oallax CTyAE€HTa Ha KaXKIOM 3aHSATHU, B TOXKE BpeMs MpernojiaBareib
¢buKcHUpyeT akTUBHOCTh Ha 3aHATHUU U MPU MOJIBEJCHUHN UTOrOB 3a cemecTp Hauucusger oT 0 g0 5
PEUTHHTOBBIX OOHYCHBIX 0OAJIOB 32 aKTUBHOCTH HA 3aHSITHSIX.

Pe3ynbTarhl TeKyllero KOHTPOJIS YCIEBAEMOCTH YUWUTBHIBAIOTCS MPU BBICTABICHUU
OLICHKH B XOJ1€ TPOMEXYTOUYHOM aTTeCTaIUH.

Jlnsg nonmycka K MPOMEKYTOYHOW aTTecTaly OOy4arolUICs JOJIKEH BBINOJIHHUTH BCE
MEpONPHUATHS TEKYLIEr0 KOHTPOJS MO JUCHMIUIMHE (He UMETh 3aJJ0JDKEHHOCTEH Mo Tekyuei
KOHTPOJIIO YCIIEBAEMOCTH) M HAOpaTh B 0011IEH CII0KHOCTH He MeHee 51 Oanna.

[lepeBot pEeUTUHTOBBIX OaUIOB B HTOTOBYIHO 5 — OaUIbHYIO IIKaly OICHKY
OCYIIECTBIISIETCS] B COOTBETCTBHUH C TaOIUIEH.

ABTOMAaTH4YECKAs OIlEHKA Basmner Bamner Oo0masg
bannei 3a
3a 3a cyMMa Hrorosas oueHka
ceMecTp | 3ader JK3aMeH
3aueT | 9K3aMeH | OayuioB
90-100* | 3ager 5 (oTnM4HO) - - 90-100 5 (OTIMYHO)
71-89 4 (xoporro)
- * - -
71-89 3a4er 4 (xoporio) 0-20 90-100 5 (oTHHO)
3 51-70 3 (YAOBIETBOPHUTEIHHO)
51-70* | 3auer - 0-20 71-89 4 (xoporio)
(YIOBIETBOPUTEIHHO) 90 5 (omHHO)
50wu 50m 2 (HEyIOBIIETBOPUTEIIHLHO),
HEJIOMYCK K 3a4eTy, IK3aMeHY - -
MEHee MeHee HE3a4eT

© PI'YTHUC
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 26 uz 51

Buabl cpeacrB oneHUBaHMS, MPUMEHSIEMbIX NIPH MPOBEJEHUN TEKYIIEro KOHTPOJISA
H IIKAJbl OEHKH YPOBHSl 3HAHWM, YMEHUIl W HABBIKOB NPH BBINOJHEHUH OTAEJIbHBIX
(opM TeKkymero KOHTpoJIst

Cpeocmeo oyenusanus — KOHMpPOAbHAsL paboma

IIIkaja oleHKH YPOBHS 3HAHMII, YMeHHUIl M HABHIKOB B KOHTPOJILHO# padoTe

OIICHKA

Kpurepum onieHuBaHus

Tloxa3zaTen oneHMBAHUS

«S5»

- IOJTHO PACKpBITO colep)KaHne
MarepHania;

- Marepuall U3JI0KEH TIPaMOTHO, B
ompeaeIeHHON JIOTUYECKON
HIOCJIeIOBATENFHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE U
ri1y0oOKOe 3HaHUE MPOrPaMMHOI0 MaTepHarna;
- TOYHO UCIIOJIb3YETCSI TEPMUHOJIOTHS;

- MMOKa3aHO YMEHHUE WJUIIOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUSI KOHKPETHBIMU
NpuMepamMu, TPUMEHATh HUX B  HOBOH
CUTYallUH;

- MIPOJIEMOHCTPUPOBAHO YCBOEHHUE paHee
W3YYECHHBIX  CONYTCTBYIOIIMX  BOIIPOCOB,
chOpMHUPOBAHHOCTH u YCTONYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET MPO3BYYaJ CAMOCTOSTENBHO, 0e3
HABOJSAIIUX BOIIPOCOB;

— OOyuaromuiics MOKA3bIBACT
BCECTOPOHHHE M TIyOOKHE 3HAHUS
IPOrpaMMHOT0 MaTepHuaia,

— 3HaHHUE OCHOBHOM 51
JOTIOJIHUTEIBbHOM JINTEPaTypHl;

— TIOCTENOBAaTENbHO U YETKO
OTBEUaeT Ha BONpPOCH Owmiera u
JIOTIOJTHUTEIIBHBIE BOTIPOCHI,

— YBEPEHHO  OpUEHTUpPYETCS B
IpOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET  CHOCOOHOCTH
NPUMEHSTh TEOPETUYECKHE 3HAHUS
TUTST aHaim3a MPAKTUYECKHUX
CHUTyallMdd, JenaTb  IpaBHIbHBIC
BBIBOJIBI, TPOSIBISIET TBOPYECKUE
CIIOCOOHOCTH B ITOHUMAaHUH,
U3NIOKEHUH U HUCHOJIb30BAaHUU
MIPOrPaMMHOTO MaTepraa;

«“»

- MPOJIEMOHCTPUPOBAHA  CIIOCOOHOCTH | — MOATBEPIKAACT MOJTHOC OCBOCHHE
TBOPYECKH TPHMEHATh 3HAHME TEOPHH K | KOMICTCHIMH, MPeIyCMOTPECHHBIX
peleHuo NpohecCHOHaANBHBIX 3a/1a4; TIpOrpaMMoi

- MPOAEMOHCTPUPOBAHO 3HaHHUE

COBPEMEHHOM yaeOHOMU 51 HAay4YHOU

JINTEPATYPHI;

- JOIYILIEHbI OJHA — JBE HETOYHOCTU

IIPU OCBEILIEHUU BTOPOCTEIIEHHBIX BOIPOCOB,

KOTOpPBIE UCIPABJISIOTCS 110 3aMEYAHUIO

- BOIIPOCHI U3J1ararTes | — oOydaromuiicss MOKa3bIBaeT
CHUCTEMATU3UPOBAHO U IIOCIIE0BATEIBHO; II0JIHOE 3HaHUE

- POAEMOHCTPUPOBAHO YMEHHE | — [IPOrpaMMHOI0  Marepuaa,
AHAIM3UPOBATh MaTepHall, OJHAKO HE BCE | OCHOBHOU U

BBIBOABI HOCAT  apryMEHTUPOBAaHHBIN U | — JIOITOTHUTEILHOU
JIOKa3aTeNIbHBIN XapaKTep; JIUTEpaTypBhl;

- POAEMOHCTPUPOBAHO YCBOEHHE | — JlaeT TIOJIHBIE OTBETHl HA

OCHOBHOM TUTEPATYPBHI.
- OTBCT YHAOBJICTBOPACT B OCHOBHOM
TpeOOBAaHUSAM Ha OIEHKY «5», HO TPU ITOM
HUMECT OAWH U3 HEAOCTATKOB:

- a) B W3JI0KEHUHT
HeOoypIe  MpoOesbl, He

JTOTTYIIIEHBI
HMCKa3UBIIIHE

TEOPETUUECKHE BOMPOCH Omiera u
JIOTIOTHHUTEIIbHEIE BOIIPOCHI,
JIOTTyCKasi HEKOTOPhIE HETOYHOCTH;

- MIPaBUIIBHO MIPUMEHSET
TEOPETHUUECKUE MOJIOKEHUS K
OIICHKE MPAKTUYECKUX CUTYAIUH;
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 27 uz 51

«3»

COJICp)KaHUE OTBETA; - JIEMOHCTPUPYET  XOPOIIHMA
- 0) ImomylIeHBl OJWH — JBa HEIO4YeTa | yDOBEHb OCBOEHHUS MaTepuana U B
IpPU  OCBEIIEHWHW OCHOBHOTO COJCpPXKAHUS | IIEJIOM  TOATBEPKAAET OCBOCHUE
OTBETa, HCHpPABJICHHBIC I10 3aMCYAHMIO | KOMIICTCHIUH, IPEIyCMOTPCHHBIX
[IpeIoaBaTes; IpOrpaMMon

- B) JOMYIIEHBI OMUOKa WK 00Jee ABYX

HEJI0YETOB NP OCBEIICHUH BTOPOCTEIICHHBIX

BOIIPOCOB, KOTOPBIC JIETKO HCIIPABIISIFOTCS 110

3aMEYaHHIO IPEIo1aBaTesIs

- HEMOJHO WJIM  HENOCJIEeN0BATEIbHO | — oOyJarImuiicss IMOKa3bIBaeT
pPacKphITO  COJCp)KaHWE  MaTepuaia, HO | 3HAHHE OCHOBHOTO

MMOKa3aHo oOIee IIOHMMaHWEe Bompoca M | — Marepuana B o0beMe,

IIPOJIEMOHCTPUPOBAHBI YMEHUS, JTOCTATOYHBIE
JUI JAJIBHEHUIIET0 YCBOCHHS MaTepHaa;

- YCBOEHBl OCHOBHBIE KaTEropuu IO
paccMaTpuBaeMOMy M JOIOJHHUTEIbHBIM
BOIIPOCAM;

- MMEJINCH 3aTPYJHEHUS WU JOIMYLICHBI
OLIMOKH B OIIpeACICHUN MIOHSTHH,
HCIIOJIb30BAHUH TEPMHUHOJIOT UM,
UCIIPABJICHHBIE nocie HECKOJIBKUX
HAaBOJSLIUX BOIIPOCOB;

- npu HEIOJIHOM 3HAHUHU
TEOPETUYECKOTO Marepuasia BBISIBJICHA
HEJ0CTaTOYHAast c(OpMUPOBAHHOCTD
KOMIIETCHIIMM, YMEHUM M HAaBBIKOB, CTYICHT
HE MOXET MPHUMEHUTb TEOPUIO B HOBOH
CUTYaLIH;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOM JINTEPATypHI

YCBOEHHE

HEOOXOIUMOM  JUISl  IPEACTOALIEH
npodeCCUOHAILHOMN JCATEIBHOCTH;
- Ipy  OTBETE Ha BOMIPOCHI
ouiera i JIOIIOJTHUTEIILHBIC
BOMNPOCHl HE JOMYCKaeT TpyObIX
OIIIHNOOK, HO HCITHITHIBACT
3aTpyaIHEHUS B
IIOCJIEIOBATCIBHOCTH X
M370KEHHUS;

- HE B MOJTHOM Mepe
JTEMOHCTPUPYET CITOCOOHOCTH
NPUMEHATh TEOPETUYECKHE 3HAHUS
JUIS aHanm3a MPAKTUICCKIX
CUTYaLH;

- MOATBEPKIAET OCBOCHUE
KOMITETEHITH,  TIPeTyCMOTPEHHBIX
IpOrpaMMoit Ha  MHUHHUMAJIbHO
JIOTTYCTUMOM YPOBHE

«2Q»

- HE PAacKpbITO OCHOBHOE COJIEp)KaHUE
y4eOHOro MaTepuana;

- 00HapYXEHO HE3HAHUE
HEIIOHMMAaHUuE OoJbIei nJIn
Ba)XKHOW YacTH y4eOHOTO MaTepHaa;
- JOMYIICHBI OLINOKU B OnpeaACICHNN
TIOHSITHH, npu UCIIOJIb30BaHUH
TEPMHUHOJIOTHH, KOTOPBIC HC HCIIPABJIICHEBI
M0CJIe HECKOJIBKUX HABOJSIINX BOIIPOCOB.

- He CchOPMHUPOBAHBI  KOMIICTCHIINH,
YMCHUA 1 HAaBBIKH.

)50)0%1
HanoOoJee

— oOyJaromuics UMeeT
CYIIECTBEHHBIE TIPOOEIBI B 3HAHUSIX
OCHOBHOT'O y4eOHOTro Marepuaia 1o
JMCIUATUTHHE;

- HE croco0OeH
apryMeHTHUPOBAHO 51
MOCJIEIOBAaTEIbHO  €r0  H3J1ararh,
JOTMycKaeT TpyObie ommOKu B

OTBETaX, HEIPAaBUIBLHO OTBEYAET Ha
3a/1aBacMble BOITPOCHI WIN
3aTPYAHSETCS C OTBETOM;

- HE MOATBEPKIAET OCBOCHHUE
KOMIIETCHIIUHM, IPEAyCMOTPEHHBIX
MIpOrpaMMon
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28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO[KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTNC Aucm 28 us 51

OIIeHOYHAS IIKAJIA KOHTPOJLHOH padoThl

IIpoueHTHBIN MHTEPBAJ OLEHKH OllEHKA
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcm@o OYeHUuearusa — mecmuposarnue

IIlkaJia OLleHKU YPOBHS 3HAHMIi, YMEHHIi M HABBIKOB IIPH PellIcHHH TeCTOBbIX 3aaHUil

Kpurepum onenkun OlLlIEHKA
«5», ecmm (90 -100)% npaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3alaHUI «», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», eciu wMenee 50% NpaBHIBHBIX
OTBETOB

Cpedcmeo OYEHUBAHUA - 8bINOJIHEHUE 2PpYNN068020 npoeKkma

Ilkana oumeHKH YPOBHS 3HAHUM, YMeHMiIi M HABBIKOB NPH BbINOJHEHUHM TPYIIIOBOIO

NMpPOeKTa

l'[pezle.ﬂ MJINTECJIBHOCTH KOHTPOJISA

30 MuH.

Kputepun onenku

— ObLIO chOPMYIIMPOBAHO U NIPOAHATIU3UPOBAHO OOJIBIITMHCTBO
MpoOJIeM, 3JI0KEHHBIX B MPOEKTE;

— ObUIM TIPOJEMOHCTPUPOBAHBI aJICKBATHBIC AHATUTHUCCKHEC
METOBI IpH paboTe ¢ nHMopManuei;

— OBUIM  HCIIOJIb30BaHbI  JIOTIOJIHUTENIBHBIE ~ MCTOYHUKU
UHGPOPMALIUH [T peaTU3aIMK TPYITIOBOTO MPOCKTA,

— OBLIM BBIMOJIHEHBI BCE HEOOXOAMMBIEC PaCUEThI;

— TMOJIFOTOBJICHHBIC B XOJIC BBIMOJIHEHUE MPOEKTa JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSIM K HUM IO CMBICITY U COJICPIKAHHIO;

— BBIBOJIbI OOOCHOBAHbI, APTYMEHTHI BECOMBI,

— cJellaHbl COOCTBEHHBIC BBIBOJBI, BBISBJICHBI HEIOCTATKH U
MIPEITI0KEHBI TPAKTUIECKIE PEKOMEHIAIHH

IToxka3zaTenn oneHKH

max 35 OaiuioB

5 das10oB

IIPOCKT HC MMOATOTOBJICH,

6— 10 oass10B

MOATOTOBJICH, HO TCMa PACKPBITA HC TOJIHOCTHIO

11-15 6anaos

MPOEKT TOATOTOBJICH, HO COJIEPKUT OMIMOKA M HETOYHOCTH
(hOopMyYIHPOBOK

16-20 6an10B

IIPOCKT MOATOTOBJICH, HO HE NOCTATOYCH I10 061>eMy

21-26 6a10B

IPOCKT MOATOTOBJICH, HO OTCYTCTBYCT IIPC3CHTALUA

27-30 6as10B

IIPOCKT MOATOTOBJICH, TEKCTOBAasA 4YaCTb COOTBETCTBYET BCEM
Tpe60BaHI/I$IM, HO IIPC3CHTA N YCIIOBHA

31-35 daJ10B

BCe TpeOOBaHUs COOIIOICHBI, PE3EHTAIUS TTOJTHOCTHIO
pacKpbIBaeT TEMY MPOEKTa
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 29 uz 51

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIEMbIX IPH MPOBeJIeHUHM MPOMEKYTOUYHOM
aTTecTallii U MIKAJIbI OLEHKH YPOBHS 3HAHMI, yMeHHIi U HABBHIKOB MPU UX BBITIOJIHEHUH

VYerHbI onpoc
IIIkana oneHKN YPOBHS 3HAHMI, YMEHUIH M HABBIKOB IIPH YCTHOM OTBeTe

ome
HKa

Kputepun onennBanus

IToka3aTen olleHUBaHUS

«5»

- MOJTHO PACKPBITO COJIEP)KaHUE
Marepuana,

- Martepua U3JI0KEH rPaMOTHO,
B ONpEeICIICHHOM JIOTHYECKOU
IIOCJIEJOBATEIILHOCTH;

- MPOJAEMOHCTPHUPOBAHO
CUCTEMHOE U riryookoe
MPOrpaMMHOI0 MaTepHuana;

- TOYHO
TEPMUHOJIOTHUS;

- IMOKa3aHo
WITIOCTPUPOBATH TEOPETUUYECKHUE
MOJIOKEHUS ~ KOHKPETHBIMU  MPUMEpPaAMHU,
MIPUMEHATH UX B HOBOM CUTYallUH;

- MPOJIEMOHCTPUPOBAHO
YCBOEHUE paHee W3YYEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
c(hOpMUPOBAHHOCTD i YCTOMYHBOCTH
KOMIIETECHIIMM, YMEHUN U HABBIKOB;

- OTBET MpO3BYyYal
CaMOCTOATENbHO, 0€3 HAaBOSIINX BOIIPOCOB;
- MPOJIEMOHCTPUPOBaHa
CIIOCOOHOCTh TBOPUYECKU MPUMEHSTH 3HAHUE
TEOPUH K PEIICHHI0 TPO(eCcCCHOHATBHBIX

3ajad;

- MPOJIEMOHCTPUPOBAHO 3HAHUE

3HaHUC

HCIIOJIB3YCTCA

yMeHue

- OOyuarommiics
[OKa3bIBa€T  BCECTOPOHHHUE U
rIyOOKHEe 3HAHHUS TMPOrPAMMHOIO
Marepuaia,

- 3HAHWE OCHOBHOH W
JIOTIOJIHUTEIILHOM JINTEPATYPHI;

- HOCIIEIOBATEIFHO |
YETKO OTBEYACT Ha BOIPOCHI OniieTa
1 JOINOJIHUTCIIBHBIC BOIIPOCHI;

- YBEPEHHO
OpPHEHTUpYETCST B  HPOOJIEMHBIX
CUTyalUsIX;

- JIEMOHCTPUPYET
CHOCOOHOCTh IPUMEHSTh
TEOPETUYECKHE 3HAHWS JUIS aHAIIN3a
NPaKTHYECKUX CUTyalluHd, JemaTh
MMPpaBUJIBHBIC BBIBOJbI, IPOABIIACT
TBOPYECKHE CIIOCOOHOCTH B
IIOHUMAaHUH, HN3JI0KECHUHU u
UCIIOJIb30BAHUH POrPaMMHOTO
MarepHania;

- TIOJTBEPIKIACT
NOJJHOE OCBOCHHME KOMIICTCHIIUH,
MIPEAYCMOTPEHHBIX ITPOTrPAMMON

COBPEMEHHOW  y4eOHOW M  HaydHOMU
JUTEPaTypHI;
- JOMYIIEHbl OJAHAa — JBE
HETOYHOCTH pu OCBEILIEHUU
BTOPOCTENEHHBIX  BOIPOCOB,  KOTOpHIE
VCIIPABJIAIOTCS 110 3aMEYAHUIO
- BOIIPOCHI U3JIararoTCs - oOyuaromuiics
CUCTEMAaTHU3HPOBAHO U MOCIIEI0BATENbHO; MOKA3bIBAET MOJHOE 3HAHUE
- MIPOJEMOHCTPUPOBAHO - IIPOrpaMMHOT0
YMEHHE aHAJIN3UpPOBaThb MaTepHall, OJHAKO | MaTepuasa, OCHOBHOM U
HC BCC BBIBOABI HOCAT apryMeHTI/IPOBaHHBIﬁ — JOIIOTHUTEIEHOU

U OKA3aTeJIbHBIN XapaKTep;
- IIPOJEMOHCTPUPOBAHO
YCBOCHHME OCHOBHOM JINTEPATYPHI.

JIUTEPaTypHI;
- JTAeT TOJHBIE OTBETHI
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 30 uz 51

«“»

- OTBET YAOBJIETBOPSET B
OCHOBHOM Tpe6OBaHI/IHM Ha OLCHKY «5», HO
IIpH 5TOM UMECT OJJUH U3 HCJOCTATKOB!

Ha TCOPETHUUYCCKUE BOIIPOCHI ounera
u JOIIOJIHUTCIIbHBIC BOIIPOCHI,
J0ITyCKasd HCKOTOPBIC HETOYHOCTH,

«3»

— a) B U3JIOKEHUU JOMYILIEHBI - MPaBUIILHO
HeOoybIie TPOOENbl, HE HWCKA3WBIIWE | IPUMEHSCT TEOPETHYECKHE
coJiepKaHuE OTBETA; MOJIOXKEHHUS K OIICHKE MPAKTHUECKUX

- 0) JomymieHbl OJWMH — JBa | CHTYaluii;

HeJoYeTa TMpPU  OCBELIEHUHM OCHOBHOTO - J€MOHCTPUPYET
COJIEpP)KaHMsl OTBETA, WCIPABICHHBIE II0 | XOPOIIMI YPOBEHb OCBOCHHS
3aMe4YaHMIo MPeroaaBaTess; MaTepuaia u B 1eI0M

- B) JOMYIICHB OImMMOKa wiau | HOATBEPKIAACT OCBOCHHUE
Ooiee JBYX HENOYETOB IIPU OCBEUICHUU KOMIIETCHIIMM, IIPEAYyCMOTPEHHBIX
BTOPOCTEHNEHHBIX BONPOCOB, KOTOPhIE JIErKo | IIPOrpamMmont
HCIIPABIISIOTCS o 3aMEYaHHIO0
npenojaBaTens

— HEMOJIHO WIH - oOyuaromuiics

HEIOCJIEA0BATENbHO PACKPBITO COACpKAHUE
MaTepuala, HO MOKa3aHo o0llee MOHUMAaHUE
BOIIPOCAa U TNPOJEMOHCTPUPOBAHBI YMEHHMS,
JOCTATOYHBIE I JaJIbHEHIIEr0 YCBOCHUS
MaTepuaia,

- YCBOEHBI OCHOBHBIE
KaTeropuM IO  pacCMaTpuBacMoOMy U
JOTIOJIHUTEIBHBIM BOIIPOCaM;

- AMEIIUCh 3aTPyJHEHUS WIH
JONYILIEHbl ~ OMMOKM B OIpEAeTICHUH
MOHATUN, UCIOJIB30BAHUU TEPMHUHOJIOTHH,
HCIIPABIICHHBIE ocJIe HECKOJIBKUX
HaBOJALIUX BOIIPOCOB;

- pu HEIOJIHOM 3HAHUHU
TEOPETUYECKOr0  Marepuajga  BbIABJICHA
HEJ0CTaTOYHas c(OpPMHPOBAHHOCTh
KOMIIETEHIINI, YMEHUI U HABBIKOB, CTYJIEHT
HE MOXET IMPUMEHUTb TEOPUID B HOBOHU
CUTYAIVH;

MOKA3bIBAET 3HAHHE OCHOBHOTO
- MaTepuaia B o0beMe,

HEOOXOIUMOM ISl IPEACTOALIEH

npodeccuoHaNbHOMN e TEIbHOCTH;

- npu OTBETE Ha
BOIIPOCHI owmera "
JIOTIOJIHUTENIbHBIE ~ BOMPOCHI  HE
JIOTyCKaeT TpyObIX OIIMOOK, HO
UCIIBITHIBAET 3aTpyIHEHUS B
MOCJIEI0BATENbHOCTH 170:¢
U3JI0KEHHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPHUPYET CIOCOOHOCTh
OPUMEHATh TEOPETHUYECKHE 3HAHUS
JUISE aHaym3a MPAKTUYECKIX
CUTYyalLuH;

- MOJITBEPKIAET
OCBOCHHE KOMITETEHITUH,
IPEIyCMOTPEHHBIX MPOrpaMMOi Ha

«2»

- MIPOJEMOHCTPUPOBAHO MHUHUMAaJIBHO JIOyCTUMOM YPOBHE
YCBOEHUE OCHOBHOM JIMTEPATYypHI
- HE  PAacKphITO  OCHOBHOE - oOyuJarouiicss uMeer

coJiep>kaHue y4eOHOTO MaTepuana;

- OOHapy)XEHO HE3HAaHWE WU
HEMOHMMaHue Oojbplled wian HamboJjiee
BaKHOM YacTH y4eOHOTO MaTepHana;

— JIOTYIIIEHBI OIIMOKH B
OTIpe/IeJICHUN TIOHITHH, MPU UCIIOJIb30BAHUHT
TEPMUHOJIOTUH, KOTOpblE HE MCIPABJICHBI
MIOCJIE HECKOJIbKUX HABOSIINUX BOIIPOCOB.

— HE c(OpMHPOBAHEI

CYyIIIECTBEHHBIC MPOOEIhl B 3HAHUIX
OCHOBHOTO y4e€OHOTO MaTepuasa Io
IHUCIAILINHE;

- HE croco0eH
apryMEHTHPOBAHO 51
MOCNEAOBAaTEbHO €r0  M3Jararh,
JIOTIyCKaeT TpyOble OmHMOKH B

OTBCTAX, HCIPABUIIBHO OTBCYACT Ha
3a1aBacMBbIC BOITPOCEHI U1
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

7 VYPEXIEHME BBICIIIETO OBPA3OBAHIISI PIYTUC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA»
W Aucm 31 uz 51
KOMIICTCHIMH, YMECHUSA U HAaBBIKH. 3aTPpYAHACTCA C OTBETOM;
- HEC MOATBCPIKAACT
OCBOCHHE KOMIICTCHITUM,
MPEyCMOTPEHHBIX TPOrPaMMOI

Pewenne 3anau
IIIkaja OLEHKH YPOBHHA
(cUTyauMOHHBIX 3a/1a4)

3HAHUH, YMeHHWH W HaBBIKOB TNIPH PpelleHNH KeHCcoB

l'[pezleﬂ MJIMTEJIBbHOCTH KOHTPOJISA

30 muH.

Kputepun onenku

— Obul0  chOpMYIHPOBAaHO U  NPOAHAIUZUPOBAHO
OOJIBIIIMHCTRO MPOOJIEM, 3aJI0KEHHBIX B Keiice (3aaaue);

- ObuIN MIPOIEMOHCTPUPOBAHBI a/IcKBaTHBIE
aHAINTUYECKHE METOJIBI IpX padoTe ¢ nH(popManmei;

— 6I)IJII/I HUCIIOJIB30BaHbl OOIIOJHHUTCIBHBIC HWCTOYHUKHU
WHQOPMALUY IS pelIeHust Kelica(3agaun);

— OBLTH BBITIOJIHEHBI BCE HEOOXOMMBIE PACUETHI;

— HOATOTOBJICHHBIC B XOA€ PCIICHUA Keiica JOKYMCHTBI
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJICPIKAHHUIO;

— BBIBOJIBI 00OCHOBAHBI, apT'yMEHTHI BECOMBI;

— cpae’aHel COOCTBEHHBIC BBIBOJABI, KOTOPBIE OTJIMYAIOT
JIAHHOE pelIECHUE Kelca OT APYIUX PELICHUIM

IToka3aTeu OLleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6ans10B

HOHHLIﬁ, 000CHOBaHHBIM OTBET C MNPUMCHCHUCM
HGOGXOILI/IMLIX HCTOYHUKOB

«4», ecaiu (7 — 8) 6aoB

HENOJIHBIA OTBET B 3aBUCUMOCTH OT MMPpaBUJIBHOCTU M
MOJTHOTBI OTBETA:

- HC GBUII/I BBITIOJIHCHBI BCE HeO6XOI[I/IMBIe PacyeThI;

- He ObUTO Cc(HOPMYJIMPOBAHO W TMPOAHATUIUPOBAHO
OOJIBIIMHCTBO MPOOJIEM, 3aI0KEHHBIX B KEHiCe;

«3», ecaiu (5 — 6) 6aI0B

HETOJHBIA OTBET B 3aBUCUMOCTH OT NPAaBUIBHOCTH H
ITOJIHOTEI OTBETA:

- He ObUIM TPOACMOHCTPUPOBAHBI  aJCKBAaTHBIC
aHATUTHYECKHE METO/IBI TIpH paboTe ¢ HHpOpMAaIUEii;

- He ObUIM TOJATrOTOBJICHHBIC B XOJE pEIICHUs Kelica
JIOKyMEHTBI, KOTOPBIE COOTBETCTBYIOT TPEOOBaHUSM K HUM IO
CMBICITY U COJICPIKaHHUIO;

- He ObUIM ciejaHbl COOCTBEHHBIC BBIBOJIbI, KOTOPHIC
OTIIMYAIOT JJAHHOE PENICHUE Kelca OT IPYTUX pElIeHUH
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W Aucm 32 us 51

7.3. TunoBble KOHTPOJIbHbIE 32J]aHNSI WM HHbIe MATEePHAJIbl, HE00X0AUMbIE JJIs1 OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPaKTEePHU3YWIIUX 3TANbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Paznen mucuumniuHel,
obecrieunBaroii
(dbopmupoBanue
KOMITETEHIINH (MU ee
4acTn)

Howmep Henenu
ceMecTpa

Bug u conepxxanue
KOHTPOJIBHOTO 33JaHUS

TpebGoBaHUsI K BBIITOJIHEHUIO
KOHTPOJIBHOTO 3aJIaHUS M CPOKAM CIIauu

CepBucHas A€sSITeIbHOCTD
B )KU3HU COBPEMEHHOTO
obmecTBa

KoHntposbsHOE
TECTUPOBAHUE

TectupoBanue coctout u3 30 BOmpocor
C TpeMs BapHaHTaMH OTBETA.
Heo6xoaumMo BeIOpaTh 1 BEpHBIN OTBET
U3 TpeX MpeuiokKeHHbIX. PaboTra
OLICHMBAETCA IO 5-1 OaJIbHOU CUCTEME.
B pabote nomyckaercst He Oouee 2
OIIMOOK /17151 MOTy4YeHust 5 6auioB, He
6osee 7 ommOOK Jyis nosnydeHus 4
0amnoB, He OoJiee 15 ommoOoK s
nonyvenus 3 6amioB, e 6onee 20
o1MOOK 71 moydenus 2 6amios, 6onee
20 omm6ok — 1 bayta

OCHOBBI TEOPUH
OpraHu3aIu
obcmyKuBaHuUs

11

KoHntposbsHOE
TECTUPOBaHUE

TectupoBanue coctouT u3 30 BOMpocoB
C TpeMs BapHaHTaMH OTBETA.
HeobOxonuMo BeIOpaTh 1 BepHBI OTBET
U3 Tpex npeioxkeHHbIX. Pabora
OIICHHMBAETCA MO 5-1 OaJIbHON CHCTEME.
B pabote nomyckaercst He Oounee 2
OIMOOK JIJIs MOTy4deHust 5 6aioB, He
6osee 7 ommOOK Juis nostydeHus 4
OamtoB, He Oosee 15 omubok aus
nostydenus 3 6amnsos, He 601ee 20
olMOOoK /71 ostyueHus 2 6annos, 6oiee
20 ommbok — 1 Gamra

OcHOBBI TEOpUU
OpraHu3aLiu
00CITyKMBaHMS

16

KonTponbnas pabota

Kontponbras padota coctout u3 12
BonpocoB. Heo0Xoa1Mo MOIHO U TOYHO
PacKphITh CyTh Borpoca. Pabora
OIICHUBAETCS 0 5-1 OanbHOU CUCTEME.
[Ipu packpsitun 100% BomnpocoB
CTYIEHT nosy4aet 5 6amnos, 75% - 4
6amra, 50% - 3 6amoB, 25% - 2 6aoB,
10% - 1 Gama.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

PIYTUC

Aucm 33 uz 51

OCHOBBI TEOPUH
OpraHu3aIu
obcmyKuBaHuUs

17,18

['pynmoBoii mpoexT,
KOTOPBIN
MpeAyCMaTPUBAET
pa3paboTKy yciyru (Ha
BBIOOp TPYIIIBI),
CO3/IaHUE €0 MaKeTa,
a”HaIn3 LIEJIEBOU
ayJIUTOpUH, BAPUAHTBI
MMO3ULIMOHUPOBAHUS,
OLICHKY Ka4yecTBa, IUIaH
MPOJIBMKEHMUS,
MapKETHHIOBBIN aHAJIN3
PBIHOYHOM CpeJibl,
BO3MO>XHOCTh
MIPUMEHEHUS
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHI, ONIMCaHue
LIEHOBOM U
ACCOPTUMEHTHOMU
MOJIMTUKY Ha 5 JIET.
[IpoexT BbIOJIHSETCS
MOATAIHO (C KaXI0H
HEJIEJICH OH MOIy4YaeT
HOBOE HaIlOJHEHUE)
TPYIIION CTYJIEHTOB B
TE€YEHHE BCEro CEMECTPa,
110 OKOHYaHUH
Mpe/iCTaBIsIeTCs
MpEe3eHTalMs IPOIYKTa
CO BCEMH IUIaHAMHU U
pacueramu.

[IpoekT onieHuBaercs 1o 35-tu 6aTbHON
[IKaIe. YYHUTHIBAIOTCS OPUTHHATILHOCTh
UJICH, Ka4ECTBO M pa3HOOOpa3ne
HCIIOIBb3YEMBIX METOOB aHAJIN3a U
pacdeTa, BO3MOYKHOCTb HUCITOJIb30BaHUSI
yCIIyrH (MpoAyKTa) B pealibHOU
KOMMEPYECKOH KU3HH, Tpaduaeckoe
WCIIOJTHEHHUE MPOEKTA B BUJIC
npe3eHTauuu Ha 15-18 ciaiinos.
Orenka 5 moapa3yMeBaeT UCIIOJIHEHNE
MIPOEKTa C YYETOM BCEX MPEAbABICHHBIX
TpeOOBaHUM, OlleHKa 4 — YaCTUYHOE
HCITOJIb30BaHUE COBPEMEHHBIX METOIOB
CO3/IaHUS U TIPOJIBIXKCHHUSI YCIYTH
(mponykTa) Ha PHIHOK, OLIEHKA 3 —
HEaKKypaTHOE MCIIOJTHCHUE
rpauIecKOi 4acTH MPOCKTA,
HEJ0CTaTOYHas pa3paboTKa UJIeU U ee
BorromeHus. O1enka 2 — 4aCTUIHOE
WCIIOJTHEHUE TIPOEKTa, HEBO3MOXKHOCTh
€ro peajan3aluu B KOMMEPUYECKOM
’KA3HU, OI[€HKA | — BBIMOJHEHHE YaCTH
POEKTa, HECOKOHUYEHHOCTD,
HEAaKKYpaTHOCTh KOHEUHBIX PE3YJIbTATOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

Kontponbhas Touka 1.
1. Ilo Tumy yciyr TOproBilto, TPAHCIOPT, CBSI3b OTHOCST K yCIyTraM:
a) [Torpeburenbckum

0) OO1IeCTBEHHBIM

B) PacnpenenurenbHbIM

2. K npodeccnoHambHbIM yclIyraM OTHOCST:
a) UHKUHUPUHT, JTU3UHT, 00CTyKUBAaHUE U PEMOHT 000pyA0BaHUS.
0) 0aHKOBCKHE, CTPAX0BbIe, (PHAHCOBBIC, KOHCY/JIbTALMOHHbIEC, PEKJIAMHBIC YCJIYTH

B) TEeNIEBUJICHHE, Pa/ilno, 00pa3oBaHue, KyJabTypa

3. K ycnyram, oppueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocylapcTBeHHbIe (IPaBUTEJIbCTBEHHbIE) YCIAYTH
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PIYTNC Aucm 34 us 51

0) ycIyru 1o TeXHHYECKOMY 00CTyKUBaHHUIO, HATAIKe, HACTPOIIKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAHUS U TEXHUIECKUX CUCTEM
B) MapuKMaxepckue, hoToarenbe, pa3HOOOpa3Hble peKPEallMOHHbIE YCIYTH U
HENPOU3BOJICTBEHHBIC BUBI OBITOBOTO OOCTYKUBAHUSI.
4. Ycayra rocyaapCTBEHHOTO CepBUCa SIBISETCS:

a) HEMPOM3BOJICTBEHHOM, KOMMEPUYECKOM, pPeasIbHON, CTaHAApTU3UPOBAHHON

0) IPOU3BOJICTBEHHON, KOMMEPUYECKOM, peaIbHOM, IETUTUMHOM

B) HEKOMMeEP4YeCKOii, 00111eCTBEHHOH, CTAHIAPTU3UPOBAHHOM, CJI0KHOM.
5. Yciyru 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M OOIIECTBA PA3IMYaAOTCS Ha!

a) roCy/1apCTBEHHBIE U HETOCYJapCTBEHHBIE
0) YUCTBIC U CMEIIIAaHHbBIC
B) JleruTuMHbIEe ¥ HeJIETUTUMHbBIE
6. Yciyru, npuobperaemblie AJisl JMYHOTO MOTPEOICHUS 3a CYET JTUYHBIX CPEJICTB — 3TO:
a) JIEJIOBBIC YCIIYTH
0) MHCTUTYIIMOHATILHBIC YCIYTU
B) NOTPeOUTEIbCKHE YCIYTH
7. Yceayru KOCMeTouora — 3T0 yciayra, HalpaBJIeHHas:
a) Ha YeJIOBeKAa
0) Ha CO3HAHHE YEIIOBEKA
B) Ha HEMaTepHUaIbHbIE aKTUBBI
8. baHKOBCKME MHBECTUIIUH - 3TO yCIyra, HalnpaBJjieHHasl:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHAJIbHbIe AKTUBBI
B) Ha (QU3UYecKue 0OBEKThI, HAXOAAIIMECS B COOCTBEHHOCTH YellOBEKa.
9.ToBap — aT0:

a) Bce, UTO MOKeT ObITh NMPEAJI0KEeHO HA PbIHKe /JJIsl YI0BJIeTBOPEHHS KeJAHUN WU
norpedHocTel

0) HemaTepuanbHbIE aKTUBBI, IPOU3BOMMBIE I Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOECHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKkKe
COOCTBEHHOM JEATEIbHOCTH UCIIOJIHUTEINS 110 YIOBJIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTENS.
10. Cxema ompezeneHus ToBapa Ha TPeX YPOBHSX: «3aMbICIay, «PEabHOTO HCHOJIHEHUS» U
«TIOAKPETIEHUS» OMHCall:

a) T. JleBut
0) ®.Kotaep
B) Jyrnac Hopt
11. Mcxons u3 Tpex ypoBHEH ToBapa, TakHe MOTPeOUTENbCKUE CBOWCTBA, KaK TOBAPHBIN 3HAK,
(bupMEHHBIN CTUIIb, KAYECTBO U HAJICKHOCTh MPOAYKINH, THU3aiH, yITaKOBKa OTHOCST K:
a) MepBOMY YPOBHIO (CTEep>KHEBAsI BHITO/IA)
0) BTOPOMY YPOBHIO (0a30BbIil TOBAp)
B) TpeTpemy ypoBHIO (0KHIaEMBIN TOBAP)
12. Ob11ecTBO, MHAUKATOPOM CPephl )KU3HU KOTOPOTO, SBISETCS KOJIMYECTBO U KaUeCTBO YCIYT,
KOTOPBIC YeJIOBEK MOXKET ce0e MO3BOJIUTh
a) NOCTUHAYCTPHAJIbHOE
0) MHIyCTpUAIbHOE
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B) JIOMHAYCTPHAJIbHOE
13. I'eTepOoreHHOCTh yCIYT MOAPa3yMeBaET, UTo:
a) yCIIyT'y HEBO3MOKHO MPOJIEMOHCTPUPOBATH 0 €€ MOKYIKU
0) Ka4eCcTBO NMPEAOCTABJISIEMON YCIYI'M MOXKET CHJIbHO U3MEHSTHCS B 3aBHCHUMOCTH
0T TOr'0, KTO, KOI'/Ia M KaK ee NpeaocTaBiaser
B) bousbmias yacte ycayr wu3-3a TOr0, 4YTO OHHM OJHOBPEMEHHO MPOU3BOIATCS U
NOTPeOIIAIOTCS, HE MOXKET ObITh COXpaHEeHa C LEJNbIO TajbHEeHIIero uCoab30BaHusl.
14. MaTepualibHO-BEIIECTBEHHBIA TOBAP B OTIUYUH OT YCIIYTH:
a) sBJsieTCsl 0Csi3aeMbIM 00BEKTOM, KOTOPbIA MOMkeT ObITh CO3JaH W NPOJAH WIH
HCI0JIb30BAaH M03kKe
0) Heocs3aeM
B) IMEET HEONPEIETCHHOCTh KauyecTBa
15. Yenyra otinmyaercst OT MaTe€pHalIbHO-BEILIECTBEHHOTO TOBApA TEM, UTO:
a) MPOU3BOJICTBO, XpaHEHUE U pacIpeiesieHne OTAEIEHO OT MOTPeOIeHUs
0) MPOM3BOJACTBO M MOTPedIeHHe OCYLIeCTBJIAIOTCH OJJHOBPEMEHHO
B) MaTE€pUAIM3YETCs B BEIIU, MOKET HAKATUIMBAThHCS
16. K. JIaBnok onpenensieT 4uCTyr HEHHOCTh KaK:
a) HU3KYIO IIEHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAI0
B) 3TO TO, UTO Sl XOUY MOJIYYUTh OT MPOTYKTa
17. OcHOBHOE ¥ MPUHIMITHAIIBHOE OTJIMYKE YCIYTH OT TOBapa 3aKIIF0YAETCs B CIAEAYIOIIEM:
a. OTO OTYYXJICHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. D3ro mepenaya mpoaykTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIIO M MOCIEAYIOIIAs €r0 MPoiaxKa
C. dakTH4ecKU NPOU3BOACTBO COBMELIEHO C MOTpPedIeHneM.
18. Heocsi3aemMoCThb yCIIyTH - 3TO
a. [Ilporecc npenocTaBiaeHuUs U MOTPEOJICHUS YCIyT MPOTEKAST OJJHOBPEMEHHO, U MOTPEOUTEH
SIBJISIOTCS. HETTOCPEACTBEHHBIMH YYaCTHUKAMH 3TOTO Ipoliecca
b. ycnyrH HE MOT'YT OBITH IMPOTECTUPOBAHBLI U OLICHCHEI IIPEKEC, YEM IMOKYIIATCIIb UX OIIaTUT
C. Hx HeMaTepHaJbHBIii XapaKTep, IPYrUMH CJIOBAMH, YCJIYTa He MOKET ObITH NMPEIJI0KeHA
KJIMEHTY B Apyroi ¢opme 10 3aBeplueHus Mpouecca ero 00cay:KuBaHms.
19. HecoxpaHseMOCTb YCIIYT - 3TO:
a. Ipouecc mpexocTaBieHusi ¥ NOTPedJIEHNUs YCJIYT MPOTEKAET OJTHOBPEMEHHO, 1
NOTPeOUTEIN SIBJISIOTCS HEMOCPEICTBEHHBIMH YYACTHUKAMHM ITOr0 Mporecca
b. VYcunyru He MOryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEIK/IC, YEM MOKYIIATeb HX OILUIATUT
€. Ux HemaTepuanbHBII XapakTep, JPYTUMHU CIIOBaMH, yCIIyTa HE MOXKET ObITh MPeaIoxKeHa
KJIMEHTY B JIpyroi opme 10 3aBepIIeHHs IPpoIecca ero 00CIyKUBaHUs
d. OHH BO MHOTOM 3aBHCST OT KBaJH(UKAIUU PAOOTHUKA, €T0 UHIMBUIYaIbHO-INYHOCTHBIX YEPT U
HACTPOCHHSI.
20. Cdepa obcmy)MBaHHUS HACETCHHS — 3TO:
a. CoBOKYNHOCTH NPeANPHUATHI, OPTaHN3ANMI U (PU3UYECKHUX JINL, OKAa3bIBAIOIINX YCJIYIH
HACeJIeHUI0
b. JlesrensHOCTB NpeMIPUSTHIA 1 OpraHM3alMi, HAPaBJICHHAs Ha YIOBJICTBOPEHUE MTOTPEOHOCTEH HACEIICHHS 1
MHOCTPAHHBIX IPKJIAH B TYPUCTCKHX M SKCKYPCHOHHBIX YCITyrax
C. JleATenbHOCTh UCTIONHUTEIIS IPU HEMIOCPESICTBEHHOM KOHTAKTE C TIOTPEOUTENIeM YCITYTH.
21. CormacHo Mozen «Servuction» kK yacTu KOMITAaHUH, BUJUMOM JUTsl KITMCHTA OTHOCSATCS:
a. Ilepconan
b. Texnomoruueckoe spo
C. dusnyeckoe OKpyxKeHHE
d. Bcé BblmenepedncieHHoe.
22. CepBucCHas onepanus — 3To:
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d.

[Tpouecc, B X0Jie KOTOPOTO MPOU3BOIUTCS OKOHYATENIbHAsI COOpKa BCEX 3JIEMEHTOB CEPBHCHOTO
IPOAYKTA U yCIyra MPeJOCTaBIsIeTCsl IOTPEOUTEIIO

npoiecc, B X0/ie KOTOPOro o0padarpiBaloTcsl BBOANMbIE (GaKTOPHI U CO3JAI0TCS JIeMEHThI
CEePBHCHOTO0 00CTYKUBAHHUS B BH/1€ MPOAYKTA

[Iponecc, B X0A€ KOTOPOTo NPOU3BOAUTENN YEPE3 CTUMYJISLIMIO 1yBCTBEHHOTO BOCIIPUATHUS
CTaparoTcs AOCTABUTH KIMEHTY 3CTETUYECKOE yaoBIeTBOpeHue, [IpruBieys ero BHUMaHuUE,
BOCXHUTHUTH KPAacOTOH

Her mpaBunbHOro oTBETA.

23. Ycayra-3To...

a.

C.

H3MeHeHHe COCTOSIHUSI JIMIA WIN TOBapa, NMPUHAIEKANEro KaKkoi-1u00 3K0HOMIYecKOn
eINHHIe, TPOUCXOJsIIIee B Pe3yabTaTe JesiTeJIbHOCTH APYroil JKOHOMHMYECKON eJUHULBI C
NpeABAPUTEIBHOI0 COIIACHS NEPBOH.

KOMITJIEKC O00S3aTeNbHBIX JUIl WCIOJHEHUS TpPaBWI OOCTY)KMBaHUsS KIHEHTOB, KOTOpBIC
MIpU3BaHbI TAPAaHTHPOBATH YCTAHOBJIEHHBIN YPOBEHb KaUeCTBa BCEX MTPOM3BOANMBIX OTEeparHii.
3alUTa CTAaHAAPTA 00CTY)KUBaHUSL.

24.IlompebHocmu — 3T0.

a.
b.

C.

YYBCTBO omymaeMOH YeJI0BEKOM HEXBATKH YET0 JH0O.

HYK1a, NpUHABIIas cnienuduyeckyo GopMy B COOTBETCTBHM € KYJIbTYPHBIM YPOBHEM H
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTb CYIIECTBYIOIIMX M MOTEHLIMATBHBIX MTOKYIaTeNIel ToBapa.

25. ToBap no 3aMsbICay. ..

a.

3TO OCHOBHBIE BBITO/IbI, O0ecrieueHre TOBApoOM. 3aJa4ya — BBISIBUTH CKPBIThIE 3a JI00BIM
TOBApOM NOTPeOHOCTM M MNpeAaraTb He CBOWCTBAa 3TOr0 TOBapa, a BbIOAbI OT €ro
HCNOJIb30BAHMSA.

XapaKTepu3yeTcsl YpOBHEM KauecTBa, HAOOpOM CBOMCTB, JAM3alfHOM, MapOYHBIM Ha3BaHWEM U
YIIAKOBKOM.

3TO TOBap B pEAIbHOM HCIOJHEHWH, WMEIOIIUH JONOJIHUTENbHBIE BBITOJbl, LIEHUMBIE
MOKYTIATENISIMUA: JTOCTaBKa Ha JIOM, MOHTaX, MOJKJIIOYEHHE, YCIYTH CBA3H, TapaHTHs BO3BpaTa
JICHET B CJlyyae BO3BparTa TOBapa, KOHCYJIbTALlUU JUIs KJIMEHTOB.

26. KiroueBbIM OTIIMYHMEM YCIIYTH OT TOBapa He SIBISIETCS:

T 0o

Heocs3aemoctb

HeonnoponHocTth

OOHOBPEMEHHOCTh ITPOU3BOACTBA U TOTPEOICHUS
IloouyepenHoCTH NPOU3BOACTBA U MOTPeOJIeHUsI
Hecoxpansemoctb

27. Ycnyru aenarcs Ha 2 OOJbIITNE TPYIIIHL. . ..

a.
b.

C.
d.

MartepuaJjibHbIe M HeMaTepHAJIbHbIE
MarepuanbHble U JyXOBHbBIE
MartepuanbHble H COLMANbHO-KYIbTYPHBIE
MarepuanbHble U UICaTIbHBIE.

28. K 4-m «He» xapaxrepuctuku yciyru HE otHocuTCA. ..

o o0 o

HeoTnennmocTs 0T HCTOYHUKA
HemarepuanbHoCTb
HecoxpansiemocThb
Heocszaemocts
HenocrostacTBo

Bce oTBeThI BepHBI.

29. K tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:
a. Koncantunrossle ycinyru
b. Ycnyru kaGeiapHOTO TeleBHICHUS
C. Yciyru, npeaocraBjsieMble B aTellbe.
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30. BeiOepute rpyriy, He BXOASIIYIO B KJIACCU(UKALIUIO YCIYT MO MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocs3aemble AeWCTBYS HAIIPaBJICHHbIE HA TEJIO YEJI0BeKa

b. HeocsizaeMble AeiicTBHS HANTPaBJIeHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocs3aemble AeCTBUSI HAIIPaBJICHHbBIE HA BEIIb

d. Heocsizaemble eiCTBHsI HANIPaBJICHHBIC HA CO3HAHKE YEJI0BEKa

€. Heocsizaemble neficTBUS HampaBieHHbIE HA HEOCS3aeMble aKTHBBI

f. Bce oTBeTHI BEpHBI.

KonTtposbHas Touka 2.

1. K mpodeccnoHanbHBIM yCIIyraM OTHOCSITCS:

d) KOHCAJITHHIOBBIE;

b) TtpancnoprHsie;

C) cTpaxoBble;

d) o6pasoBanue.

2. HpeanpHas ycmyra — 3TO:

a)  yciyra, KOTOpas OCYIIECTBISCTCS 0 YETKO OTPadOTaHHOMY AJITOPUTMY;

b) omnpeneneHHoe nelicTBre, HAMTPABICHHOE HA YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) abcTpaKTHAsi TEOPETHYECKAs MO/IEJb JI000r0 U3 BHIOB CEPBUCHO 1eAATEIbLHOCTH;
d) BcE BhImICTIEpEUNCIICHHOE.

3. VYcayra, noxpa3zymeBarolias HHIHUBUIYaIbHbIN TOJXO0M K KIIMEHTY, Ha3bIBACTCS:

a) npodecCHOHATHHOM;

b) TBOpueckoii;

C) WHIealbHOM;

d) Her npaBHJIBHOTO OTBETA.

4. K BOCIpHHHMAaeMOMY Ka4eCTBY, KaK K JJICMCHTY [IECHHOCTH yCIIyT'H, HE OTHOCHTCSI:
a) CTWIb OOLICHHS POJIABLA U MTOKYIIATEIs,

b) JawuHbBIe MOTPEeGHOCTH KIIHEHTA;

C) TIIeHa YCIIyTH;

d) BHemHHE KOMMYHHKAIIHH.

5.  CornacHo Mmomenu «Servuction», K 4YacTd KOMIIAaHMH, BHIUMOW JUIA KJIHMEHTA
OTHOCHTCSL:

a) mepcoHaT;

b) TexHomormueckoe sA1po;

C) (¢u3nYecKoe OKPYKEHHE;

d) BcE BhIIICTIEpEUHCIICHHOE.

6. Pacrmonoxure KkoHTakTHbie 30HBI (0T O 10 3) B mMOpsAKEe YBEIMYEHHS 3O0HBI
HEMOCPEICTBEHHOTO KOHTAKTa!

a) c©Kartas KOHTAaKTHas 30Ha,

b) ckpeitas kKoHTaKTHas 30Ha;

C) KOHTaKTHAas 30Ha, pa3/elICHHas IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/eliCHHAs CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHIMITHAIIBHOE OTIHMYHE YCIYyTH OT TOBApa 3aKJIF0YASTCS B CICAYIOIIEM:

a. DOTO OTYYXIACHHBIA OT MPOU3BOAUTEIS PE3YIbTAT TPYIQ;

b. Drto mepemaua mpoaykTa B ONTOBYHO U PO3HHUUYHYIO TOPTOBIIO M TOCIEAYIOIIAS €ro
MPOJIaKa;

C. daxkTHYecKH NPOU3BOJACTBO COBMELIEHO ¢ MOTPedIeHneM;

d. TIpom3BOACTBO MOXET OBITH YOAICHO OT MOTPEOUTEIS.
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8. HeocsizaemocTh yciiyru — 3T0:

a.

b.

d.

[Ipomecc mpemocTaBneHHs H TMOTPEOJECHUS YCIYT MPOTEKaeT OJHOBPEMEHHO, U
NOTPEeOUTENH SBIAIOTCS HENOCPEACTBEHHBIMH yYaCTHUKaMHM 3TOTO Ipolecca

Yenyrn He MOTYT OBITH MPOTECTHPOBAHBI M OLEHEHBI HPEXAE, YeM ITOKyHarellb HX
OTUTAaTHT

Hx HeMaTepHA/ILHBIH XapakTep, APYrHMH CJIOBaMH, YCJIyra He MOKeT OBbITh
npeasioyKeHa KJIMEHTY B JApyroii d¢opme [0 3aBepuleHHsi mpolecca ero
00cy:KUBaHUS;

B03MOXXHOCTB OLIEHUTH KQ4€CTBO MOCIIE OTPEETICHHBIX ONEePAIIU.

9. Yceayra-sro...

a.

H3MEHEHHEe COCTOSIHMSI JIMLIA WIM TOBapa, MPUHALIEKAEI0 KAKOH-I1u00
IKOHOMHYECKOH eIuHMIEe, MNPOHCXOoAsllee B pe3yjbTaTe JAesTeJIbHOCTH JApPYyrou
IKOHOMHUYECKOM eIMHUIIbI C NPEeIBAPUTEIHbHOI0 COTIACUSA NEPBOii.

KOMIUIEKC 00sI3aTeNbHBIX JIJISI UCTIOJHEHHS TPABHII OOCITYXKUBAHHS KJIHEHTOB, KOTOPHIC
MPU3BaHbl TAPAHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KAaueCTBa BCEX MPOU3BOJUMBIX
onepaunuu.

3aIuTa CTaHAapTa 00CTYKIUBAHHS,

MPOIYKT YEJIOBEYECKOr0 TPYJa, MPUHAJICKAIIEIO BTOPUYHOMY CEKTOPY SKOHOMUKH,
IIpeIaracMblidi Ha PHIHOK JJISL ITPOJIAXKH.

10.IlompebHOCMuU —3T10. ..

a.
b.

o

—

PRLOTH ~OO0TP CQ@TROO0DTR —0

14,

HEXBATKa Yero-jinoo;

HY:K1a, TpuUHsABIIAs crnenuduyeckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JUYHOCTHIO HHINBH/IA;

COBOKYITHOCTh CYIIECTBYIOIIMX M IOTEHIMAIBHBIX MOKYNATEeIbCKUX BO3MOXKHOCTEH
MOKyTIaTesel ToBapa (yciyTn);

JKellaHWe KIIMEeHTa OOMEHSTh TOBAp Ha JICHBTH.

. KimroueBpiMU oTIIMausIMHu YCIYyIru OT TOBapa HE ABJIAIOTCA:

Heocszaemoctb

HeonnoponHocth

OOHOBPEMEHHOCTh ITPOU3BOACTBA U OTPEOICHUS
IHoouyepenHocTs NPOU3BOACTBA M NOTPeOIEHUS
Hecoxpausemoctb

BC€ OTBCTHI HCBCPHDI

BCE OTBETHI BEPHBI

. Yemyru nenarcst Ha 2 60JbIIue TPYIIbL:

MarepunajibHbIe 1 HeMaTepHAJIbHBIE
MartepuranbHbIe H JyXOBHBIE
MartepuranbHble U CONUATBHO-KYIBTYPHBIE
MarepuanbHble U UICaTIbHBIE.

. K 4-m «He» (o cBoiictBe ycnyru) HE otHOCHTCH. ..

HeotnennMocTs OT HCTOYHHUKA
HemarepuansHoCTb

Hecoxpansemocts

HenocrosHcTBO KadecTBa

Bce oTBeThI BEepHBI.

K rpyrme noTpeObuTenbCKux yeIyr OTHOCSTCS:

a. KoHcantuHroBele yciryru
b. Veayru tenesunenus
C. Yeayru, npeaocTaBiisieMble B aTellbe.
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15. Beibepure ycimyru, KOTOpBIC SIBISIOTCS UJ1€aTbHBIMU:
a. YCIIyru Takcu
b. Ycnyru ctomarosora
C. Takux ycJIyr He cymecTByer
d. Ycnyru amepukaHCKoi MOJIeNId BeICHUs Onu3Heca
16.MarepuasibHbIE YCIIYT'M HallpaBJICHbI Ha:
a. ®dopMupoBaHHE OTIEIBHBIX TPEOOBAHUI NOTpeOUTENCH
b. VYaoBaerBopeHune MaTepHAILHBIX MOTPEOHOCTEIH
C. Y/IOBIETBOPEHHUE AYXOBHBIX NOTPEOHOCTEH
d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEH HHAYCTPUAIBHOTO OOIIECTRA.
17.Herpon3BOACTBEHHBIE YCIYTU — 3TO:
TpancnopTupoBKa rpy30B
TexHanueckoe 00caykuBaHue 000pyIOBaHUS
Yeayru 31paBooXpaHeHus, KyJIbTYPbI
COopka HEOOXOIUMBIX D3JIEMEHTOB YCIYTM B Y4YETOM WHHOBAIIMOHHBIX TEXHOJOTHHA
00CTyKUBaHMS.
18.K HEKOMMEPUECKUM yCIIyraM OTHOCST:
a. Yciayru npeanpusTuil Typu3Ma u OTAbIXa
b. Vcnyru opranusanuii 001IeCTBEHHOTO MTUTAHUS
C. Ycuayru 6,1aroTBopuUTeIbHbIX (POHAOB
d. Ycayru pecraBpallMOHHBIX MAaCTEPCKUX U TEATPOB.
19.¥Ycayru no peructpanuu TpaHCIOPTHBIX CPEJCTB ABIISIFOTCS:
a. TocymapcTBeHHBIMH
b. WUneanpHBIMH
Cc. CMmemaHHBLIMU
d. YucreiMu
20.KoHTakTHas 30Ha — 3TO:
a. Jlroboe mMecTo, Tie MPOU3BOAUTHCS YCIIyTa
b. Mecro, rae yciyra MOXeT XpaHHThCS
C. OmpenesieHHOE MeCTO KOHTAKTA KJIMEHTAa M COTPYIHHUKA CEPBHCHOI c(epbl.
21.KoHTaKTHOI 30HOWU MOXET CUATATHCS:
a. Croiika aIMHHHCTPATOPAa B TOCTHHHUIIE
b. Llex mo pemoHTy 000pyHOBaHHS
C. CrpouTenbHas IIIOMAIKa
d. ToproBasi mioIaKa HHTEPHET-Mara3uHa
22 KOHTaKTHOU 30HOU HE SIBIISETCA:
a. 3o0Ha peMOHTA OBITOBOH TeXHUKHU
b. Pabouee mecTo mapukmaxepa
c. Pabouee mecTo cromarosora
d. Pafora mH»KeHepa Mo HaJIagKe 000PYI0BAHMSI.
23. Kakoro Turia JM4HOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ur3ar;
d) xBagpar;
€) TPEyroJIbHUK.
24. Mopenb «Servuctiony» orodpaskaer...
a) cTeneHb KOHTAKTA MPOU3BOIUTE/IS H OTPEOUTEIIsSI YCIYTH;
b) wmanepy KOHTaKTa MPOM3BOAUTEIS U TOTPEOUTENS YCITyTH;
C) BpeMs KOHTaKTa MPOU3BOIUTEIIS H IOTPEOUTEIIS YCIYTH;
d) moJIe3HOCTh KOHTAKTA IPOU3BOAMUTENS M IOTPEOUTEINS YCITyTH.

oo o
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25. ITorpeOHOCTD B yciryrax, oOecrie4eHHas: HAIMYHBIMU JICHS)KHBIMUA CPEACTBAMU
HACeJEeHus, - ITO:

a. KoubroHkTypa phiHKa

b. Dmactrunocts cpoca

C. Ilmare:xxecmocoOHBIH cipoc

d. Cnenuanu3upoBaHHBIH CIIPOC.

26. Cdepa ycayr npeacTaBisieT CoO0M:
a) IlepBHYHBIA CEKTOpP SKOHOMHKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHYHDBIH CEKTOP IKOHOMHMKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIECHHOCTH YCIIYI'H OTHOCATCS:

a. Bpems

b. BocniprHHMaeMoe KauecTBO

C. OCHOBHAsI U JIOTIOJIHUTENIbHAS YCIIyTra (BO3MOXKHOCTD IOTY4YEHHUS)
d. ceHCOpHBIE pa3IpaxkuTes

€. ICHa B CTOMMOCTHOM BBIPAKCHHUN

f. Bce oTBETHI BEepHBI

28. K xoMImoHeHTaM HeaEeHEKHOU [IEHBI OTHOCAT:
a) BpeMsl IIOUCKA YCITYTH, OKUIAHHS U BBITIOIHEHUST;
b) ncuxomormyeckue Tparter;
C) (HU3NUECKUE YCHUITHS,
d) ceHcopHbBIEe pa3IpaKUTEH;
€) JIMYHBII OIBIT EePCOHAIA.
29. BeiGepute yciyru, KOTOpbIe SBISIOTCS UACATbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Ycenyru ctomarosora
C. Takux ycayr He cymiecTByeT

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHMKALUU
b. Ycayru TpancnopTa, TOProBiu, CBSI3H
c. Koncantunr , MTHOKUHUPHWHT.
KonTtposabHnas Touka 3.
1. Jlaiite ompeneneHue MNOHATHSIM «hopMa OOCIYXHBaHHUS» MU «METOJ OOCIYKHBAHUS

noTpeduTeneii».

2. Kakue coBpemennble popmbl 00caykuBanus Bl 3HaeTe?

3. B uem cymHOCTh M OCOOEHHOCTH OOCHTYXMBaHUS MOTpeOuTeNneil B CTalMOHAPHBIX
YCIIOBHSX W C BBIE3JIOM Ha oM K notpedutensm? [IpuBenure mpumMepsl.

4. B yem npenmyiecTBo OECKOHTAKTHOTO OOCITYKMBAaHUS MOTpedUTeNnei?

5. JlaiiTe ompenerieHue TOHSITHS «KOHTAKTHasl 30HA», MPHBEIUTE MPUMEPHl KOHTAKTHBIX
30H B c(hepe cepBuca.

6. Kaxkune TpeboBanms MpeIbsBIAIOT K 00CTyKUBAIOMIEMY TIEPCOHATY B KOHTAaKTHON 30HE?
7. Pacckaxure, /00bsicCHUTE/, B YeM CyThb a0OHEMEHTHOTO OOCITY>KUBAHUS, OOCTYKHUBAHHS C

noMompio oOMeHHoro (oHAa MamuH W HpHOopoB. Kakne «IIiocsl U MHHYCBI» HECYT OHH
KJIMEHTY U CEpBUCHOI pupme?
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8. Kakum oOpa3oM uHHTEphep IOMENICHUS, B KOTOPOM IPOBOAMUTCS OOCITy)KHMBaHUE

noTpeOuTeNnei, BAMSAET HA CTENEeHb HX YIOBIETBOPEHHOCTH H 3(PPEKTUBHOCTH pabOTHI
obcmyxwuBatoriero rnepconana? [IpuBeaure npuMepsl.

9. HazoBure 3Tarbl )KU3HEHHOTO [UKJIA YCIYTH U MOYEMY 3TO HEOOXOIUMO 3HATh JTFOOOMY
peAIPUHIMATEITIO.

10.  Ilouemy mpu OKa3aHUM YCIYT TaK BAKHO YYUTHIBATH BPEMEHHOU (akTop?

11. I'me morpeOutens CKOpee pHUCKYET CTOJKHYThCS C HEITHYHBIM oOparieHueM
/obcmykuBaHueM/ - B cepe yCIayr WM IPOU3BOJCTBEHHOU cdepe u mouemy?

12.  IIpuBemute NMpUMEpHI TOTO, KAK KOMIBIOTEPHBIC M TEJICKOMMYHUKAIIMOHHBIC TEXHOJIOTHH

B T€UYEHUE MOCIIEAHUX JIET U3MEHUIIN T€ BUJIBl YCIYT, KOTOPHIMU BbI [10JIb30BAJIUCH YXKE JIaBHO.
KonTpoabHasi Touka 4.
[TpumepHast TeMaTHKa TPYIIIOBBIX IIPOSKTOB
1. CepBucHas neATeNBHOCT KaK 4acTh KylIbTypbl Poccun.
2. CepBHUCHas AEATEIBHOCTD KaK 4acTh KyabTypsl EBpornbl u CLLA.
3. AHanu3 BO3MOKHBIX OpPraHU3allMOHHBIX (POPM pean3aliy cepBuca B chepe TypuzMa u
TOCTETIPUMMCTBA.
Amnanus pedopmupoanus chepst yeiyr B Poccun.
CereBast 5KOHOMUKa: IPOOIEMbI U OCOOEHHOCTH Pa3BUTHS
Amnanms ocobennocreii pazsutus chepsl Typuctckux yeiayr B CCCP u coBpemeHHOM
Poccun.
OBOIIOLUS TYPUCTCKUX YCIIYT U X BIUSHUE HA CTAHOBJIEHUE OOIIECTBA.
ManunynupoBaHue NOTPEOUTETBCKUM NoBeieHueM. OCHOBHBIE TTOAXO/IbI.
CoBpemeHHbIN TypUCTCKHi cepBuc PD: mpobiaembl U IepCeKTUBBI Pa3BUTHSL.
0. DTuka 1 3THKET cepBUCa B OTPACIN TypU3Ma U TOCTEIIPUUMCTBA. AHAJIN3 OCHOBHBIX
MIPaBUIL
11. 3aBUCUMOCTb CEPBUCHOM AEATEIBLHOCTH OT reorpapuueckux u aeMorpaduyeckux
(bakTopoB.
12. 3akoH o 3amuTe npas norpeduTenel (TypucToB). AHanu3 cyaeOHoi nmpakTuku Poccuu u
3apyOeKbsl.
13. Pa3zpaboTka NpUHIMIIOB KJIMEHTOOPUEHTUPOBAHHOIO TIOJIX0/1a B PA3IMUHBIX OTPACIIAX
cthepsl cepBrca (B OBITOBOM 0OCITYKUBaHUH, 00pa30BaHUU, TypU3ME, TOCTUHUYHOM
Jiene, peCTOpaHHOM 00CTY>KUBAaHUU U T.1I.)

SRS o

B2 oo~

Bonpocsl k dx3ameny.

1. Kparkas xapakTepucTHKa 3TaroB pa3BUTHUS YEIOBEUYECKOro 00IIeCcTBa.

TexHONIOTHYECKUE YPOBHH Pa3BUTHSI YEJIOBEUECTBA.

3. TlonsTHe MHIYCTPUATBHOTO 0OIIECTBA, €T0 OCOOCHHOCTH. 3apOKICHNUE U Pa3BUTHE

YCIIyT B OOIIECTBAX JIPEBHETO MUPA.

VYcnyru B cpeiHeBeKoBOM ob1iecTBe EBporbl.

VYcenyru B cpegHeBekoBoM o01miecTBe Poccum.

6. Ilonarue uHAYCTpUANBHOTO 00IIECTBA, €r0 0ocobeHHoCcTH. MHayCTpHansHOe
MIPOM3BOJICTBO U CEPBUCHAS JACATEIBHOCTb.

7. TloHATHe MOCTUHIYCTPUAIBLHOTO 00IIecTBa (MH(MOPMAIIMOHHAS PEBOIIOIMSA, CEPBU3AIUS
9KOHOMUKH H 1p.). [locTHHIYyCTpHaIhbHOE POU3BOACTBO H CEPBUCHAS NI TEIHHOCTb.

8. T'moGanbHbIe MPOOIEMBI TOCTHHYCTPUAIBHOTO 00IIECTBA M UX CBSI3b CO cepoit
TypH3Ma.

9. Tpusnaku ycoyru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

no

oA~
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7.4. Co

[Tousitue yciyru. Buasl yciyr.

Ycayru conpalibHOrO TIakeTa.

l'ocynapcrBenHas ycnyra. Busibl rocy1apCTBEHHBIX YCIYT.

Mexnynapoansie Moaenu ycuyr (moaenu Jl. Parmena, @. Kotnepa, M. butnepa u nip.)
CymHocTs noHATus «chepa yciayr». 3nemMeHTsl cgepbl yeuyr. PeiHok yeiyr. CyObeKTsl
PBIHKA YCIIYT.

HeoOxoauMbie KOMITOHEHTHI cpephl YCIIYT: CIIPOC U IpeioxkeHne. MeTo1010ruyeckue
MOJIXO/Ibl K IPOTHO3UPOBAHUIO CIIPOCA.

®daxTopsl, onpeensonne cupoc B chepe ycayr. HeienoBbie hakTopbl.

Oco0EeHHOCTH PBIHKA YCIIYT.

Crpateruu npeanpUHUMATEIbCKON JeSITENLHOCTH B chepe YCIIyT.

CepBucHas nonautrka crpad Esponst u CLIA.

Cepsuchas nonutuka Poccun.

3akoHOAaTeabHAs 1 HOPMaTUBHas 0a3bl cepBuUca.

[TpuHIMIIBI OCYIIIECTBICHUS] COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1a4H cephl cepBuUCa.
OcHoBHBIE IOJXO/IbI K OCYIIIECTBIIEHUIO CEPBUCA.

Bunbl npeanpoaakHOro U MocienpogaxHoro CepBHCa.

OcCHOBHbIE BapyaHThl OPraHU3aluu CUCTEMbI CEpBHCA.

OcHoBHBIE 33/]a4l TOCYIapCTBEHHONW M MYHUIIMNIAIIBHOM Opranu3auuu. Mepsl o
yIy4dIIeHUIo chepbl cepBUca B TypU3ME.

PernonanpHble acCIEKThI TYPUCTCKOTO CEPBUCA.

[Tpo6ieMbl TypUCTCKOM OTpAciv U MEePCHEKTUBBI PA3BUTHS.

[TonsiTHE NENOBOM penyTaluu.

KyneTypa cepBuca.

[TonsiTHEe KOHTAKTHOM 30HBI U OCOOCHHOCTH TOBE/ICHUS B HEM.

OTHYECKUE OCHOBBI U AEJIOBON ITUKET CEPBUCHOU JEATEIBHOCTH.

DcTeTndecKkre KOMIIOHEHTHI cepbl Typu3Ma.

[Tonsitue nuHOBaLMi B chepe cepruca. OcoOEHHOCTH BHEAPEHUI UHHOBALUH B chepy
yeayr. [IpuMeps! yaauHbIX M HEYAaUYHbIX THHOBALIMOHHBIX pElIeHUH B cepe Typusma.
Kvzuennsrit mukn yenyru (OKIY).

CrpaTerun KOHKYpeHIIMHU Ha pa3ianuHbIx dTanax JKIY.

Mojenb IEHHOCTH YCITyTH.

Knaccudukanus morpedbureneit. [lorpedurensckoe moBeaeHUE.

KavecTBO 00CTy’kMBaHUS ¥ IPOU3BOAUTEIHHOCTb.

Crparernveckue HarpaBIeHUsI U KOHKYPEHTOCTIOCOOHOCTD B cpepe YCIIyT.

®opMbl KOMMYHUKAIIMHU B TYpU3ME.

Ponp u 3HaueHne HEBEpOATBHBIX CITIOCOOOB OOIIEHUSI.

MexayHapoaHblii 0OMEH yclyramu.

HuTepHeT -cepBUC B COBPEMEHHOM OOIIIECTBE.

WNHdopmaninoHHbIe TEXHOJIOTUN CEPBUCHOM NESTETLHOCTH.

[Icuxonoruueckas KyiabTypa cepBuUca.

TpeboBanus1, npeabsBisieMble K MTPo(ecCHOHANTBHOMY MOBEACHUIO PAOOTHUKA
KOHTaKTHOM 30HBI.

Kynbrypa obuienus ¢ notpedutensmu. KynbTypa peun paGoTHHKA KOHTAKTHOM 30HBI.
Pabora c xanob6amu. KoHQIUKTHI ¢ KIIMEHTaMH.

Crioco6b! 1 TpaBUiIa pa3pelieHnss KOHPIUKTHBIX CUTYaIHH.

JACPKaAaHUE 3aHATHI CEMHMHAPCKOro Tuma.
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[lpakTuyeckas paboTa 3aKiIOYacTCs B BBIOJHEHWH CTYIEHTAMU TI0J] PYKOBOJCTBOM
IpenojiaBaTenss KOMIUIEKCa Y4YeOHBIX 3aJaHUM HANpaBJICHHBIX HAa YCBOEHHE HAy4yHO-
TEOPETUYECKHX OCHOB y4eOHOW JUCHMIUIMHBL, TPUOOpPETEHHE NPAKTUYECKUX HABBIKOB
OBJIA/IEHUS] METOAAMHU MTPAKTUUYECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX MH(POPMALIMOHHBIX
¥ KOMMYHHMKAIIMOHHBIX TeXHOJIOTHH. [IpakTrueckue 3aHsATHS CIOCOOCTBYIOT Oosiee riryOoKoMy
IOHUMaHMIO TEOPETUYECKOI0 Marepuana yyeOHOro Kypca, a Takke pa3BUTHIO, (OPMHUPOBAHUIO
U CTAaHOBJICHHUIO PA3IMYHBIX YPOBHEW COCTABISIOUIMX MPO()ECCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOM IpakTHMKyMa BBICTYNAIOT THUIIOBBIE CHUTYallMM, C KOTOPBIMU JOJDKEH
CIPABIIATHCSA CHELUAIUCT B 00JIACTU CEPBHCA HA IPEIIPUITUAX TYPUCTCKONW OTPACIIH.
IIpakTHyeckoe 3ansitue 1./ 2 yaca

Bun npaktudeckoro 3anatust: «Kpyribii ctom»

Tema u conepkanue 3anatusi: CepBucHasi 1eSITeJILHOCTh Kak opMa yI10BJIeTBOPEHHA
norpedHOCTEl Ye10BeKa.

[IpakTnyeckoe 3aHATHE, NpeLycMaTpuBarollee OOCYXICHHE CTYAEHTaMH MCTOPHUYECKUX
BOIIPOCOB BOSHUKHOBEHMSI U IBOJIIOLIMY CEPBUCHOM AESTEIbHOCTH.

Ilenp 3anaTus: B mpouecce u3ydyeHus TeMbl CIEIyeT COCPEIOTOUUTHCS Ha TEPMUHAX U
HOHATHUAX, UCIOJIb3YEMBIX B COBPEMEHHON CEPBHCHOM JAEATEIIBHOCTU — «CEPBUCH, «YCIIyray,
«chepa o0CITy)KUBaHUSNY, «KYJIBTYpa CEPBUCA» H JP.

[TpakTuyeckue HaBbIKU: CTyleHTaM HEOOXOIUMO YSICHUTh OTJIMYUTENIbHbIE OCOOCHHOCTH YCIIYT
B CpPaBHEHUH, HaIpUMep, C TOBApOM — HX HEOCSI3a€MOCTb, M3MEHYMBOCTb I10 KauecTBY,
HEBO3MOXXHOCTb UX XpaHeHMs. Taxke Ba)KHO YCBOUTH NMPUHLMIIBI U OTJIIMYUTENbHbIE TPU3HAKU
CEpPBHUCHOM JESATEIbHOCTH.

Bomnpocskl, BBIHOCHMBIE Ha 00CYX/IEHHE:

1. I[TonsiTrie 006 yciyre U CEpBUCHOM 1€ATEIBHOCTH.

2. Ciepa ycayr B 0OLIECTBEHHOM Pa3JIelIeHUH TPyAa.

3. ®yHkuuu chepsl ycayr.

4.IlonsTue "ycmyra".

5.0co0eHHOCTH pPBIHKA YCIIYT.

6.CoctaB oTpacineit cepbl YCIyT.

7.Chepa yCIIyT u dhopmupoBaHue MOCTHUHAYCTPHUATHHOTO oO1ecTBa.
8. MakTOphl Pa3BUTHUS CHEPHI YCIYT.

IMpakTuueckoe 3ansitue 2./ 2 yaca /1 yac/1 yac
Bun npaktrueckoro 3ausatus: «CeMuHap-KOHPEPESHITUS
Tema u copepxanue 3anATusa: ConuanbHble NMPEANOCHIIKH BOZHUKHOBEHHSI CEPBHCHOM
NAeATeTbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYXK/IeHUE
1. [IpuHIMIBI COBPEMEHHOTO CEpBUCA B MHIYCTPUU TypH3Ma U CEpBHUCa.
2. 3ajnadd COBPEMEHHOTO CEpBHCA.
3. VYcuuenue poii TypUHIYCTPHUH B COBPEMEHHOM dKOHOMHEKE. Bo3elicTBre (hakTopoB
pocTa MOTPEeOUTENHCKOM aKTUBHOCTH. DBOJIOLHNS TIOHATHS CEPBHLC.
4. dupMeHHBIN CEPBHUC U €ro NPEUMYIIECTBA.
5. OcHOBHBIE IOJXO/IbI K OCYIIECTBICHUIO CEpBUCA B Pa3HBIX CTpaHaX.
[lenb 3aHsATHA: U3Yy4UTHh MpoOIEMaTUKy (OPMHUPOBaHMS cepBUCHOrO oobmecTBa PO,
OTIpENIeIUTh OCHOBHBIE MTPOOIEMBI
[TpakTyeckue HaBBIKU: 3HaTh OCOOEHHOCTH MPOEKTHUPOBAHUS CEPBUCHOM AEATENbHOCTH
B COOTBETCTBUU C 3THOKYJIBTYPHBIMU, HCTOPUUECKUMH U PETUTHO3HBIMHU TPAAULIMSIMU
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IIpakTnyeckoe 3ansaTHe 3./ 2 yaca
Bupa npaktrdeckoro 3aHatusi: «Kpyriblid cTOm»
Tema u conepkanue 3ansatus: Cnenuduka ycayr Kak ToBapa.
[IpakTuueckoe 3aHsATHE, MpelycMaTpUBarolee OOCYXKIEHHWE B BHJE KPYIJIOTO CTOJA
COBPEMEHHBIX MOAXO0/I0B K (DYHKIMSIM U MPUHIIMIIAM COBPEMEHHOTO CEPBUCA U OKAa3aHMS YCIYT.
[TpencTaBuTh Mpe3eHTALMIO JOKIIAIA!
1. TlokynareiabCKHil pHCK B c()epe OTEUECTBEHHBIX YCIYT.
2. PBIHOK TOCTUHHYHBIX YCIYT U €r0 0COOEHHOCTH.
Llens 3aHATHS: WM3Y4UTh OCOOCHHOCTH pa3BUTHsI cepBuca B Poccu u 3a pyOekom,
MPEJICTAaBUTh OTYET O MPOJIeTaHHON padoTe.
[TpakTHueckue HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUECKUE, COLIUAIBHO U
JUYHOCTHO 3Ha4yuMble ¢uinocopckue mnpoOdIeMbl, MPOSBIATh MATPHUOTU3M, TPYAOIIOOHE U
IPaXXAaHCKYIO OTBETCTBEHHOCTh

IpakTuueckoe 3ausatue 4. / 1 uactl wyac TtecrmpoBanme /1 wuact+0,5 wyaca
TeCTHPOBaHHUE

By npakTHUeCcKOro 3aHATHS: PEelIeHUE CUTYallMOHHBIX 33/1a4

Tema u copepxanue 3aHsATUA: [IpoexkTHpoBaHME MEXIIMYHOCTHBIX, TPYNIOBBIX H

OpraHM3alMOHHBIX KOMMYHHUKAIUH B Ipoliecce (POPMHUPOBAHUS IIECHHOCTH YCIIYTH

HCJ'IB 3aHATHUA: U3YUYUTDH PA3JIMYHBIC ITOAXO/Abl K HCHHOCTHU YCIIYTH.

[IpakTudyeckue HaBBIKM: 3HATh TOAXOAbl K TPOEKTUPOBAHHIO MEXINYHOCTHBIX,
IPYNIOBBIX U OPraHU3aMOHHBIX KOMMYHHUKAIIUH B Mpoliecce GOpMUPOBAHUS LIEHHOCTH YCITYTH.

IMpakTuueckoe 3ansitue 5. / 2 /1 uwactl uac TectupoBanme/l wyac+0,5 wyaca
TeCTHPOBAaHHeE
Bun npakTrueckoro 3aHATUSA: ceMUHAP-KOH(EPEHIIHS
Tema u coneprkanue 3anaTus: JKU3HEHHBIN [IUKIT YCIIYTH
Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:
1.ConocTaBbTe KU3HEHHBIN LUK yCIYrH U ToBapa. [losicHUTe pa3nuyus.
2. [lonGepute TOBaphl U yCIYTH, LIUKJI KOTOPBIX OJIMHAKOB.
3. TloxGepute mpHUMepbl TOBAPOB U COIMYTCTBYIOIIMX YCIYr B OOJIACTH T'OCYJapCTBEHHOTO
yIIpaBJICHUS, KOMMEPYECKOH JIeATEIIbHOCTH, HMCKYCCTBA.
Llenpb 3aHATHS: U3YYUTh OCOOCHHOCTH KH3HEHHOTO [IUKJIA YCIYT U TOBAPOB.
HpaKTI/I‘—IeCKI/Ie HAaBBbIKM: IIOHHMMATb MW aHAJIU3UPOBATH OJOKOHOMHUYCCKHE IIPOLECCCHI,
CBSI3aHHBIE C PA3BUTHEM YCIYT.

IIpakTnyeckoe 3ansaTHe 6/ 2 yaca

Bun npakTrueckoro 3aHATUS: CEMUHAp- 3aCTylIMBaHUe

Tewma n conepkanne 3anatus: CepBUC KaK KOMIIOHEHT ITPOJIaXKH TOBAPOB.

3aaHue A1 CeMHUHAPCKOTO 3aHATHUS:

CocraButh npe3eHTann0 Ta TeMy «COBPEMEHHBIN CEpPBHC B KOMMEPLMMY». 3aJaHUE
IpeJoiaraeT aHaJIu3 OJAHOW M3 COBPEMEHHBIX KOMITAHHUN C PAcCKpBITUEM BCEX OCOOEHHOCTEN
oOcity>)kuBaHUs OTpeOUTeNe B mpolecce mpoaaxu ToBapay. [Ipesenranus cocrout u3 10-15
CJIAaIOB.

Ilenp 3aHATHA: U3YYUTh CEPBUCHBIE TEXHOJIOTMH B IIPOLIECCE ITPOIAXKU TOBAPOB.

[TpakTH4eckue HaBBIKU: BIA/I€Th CIIOCOOHOCTBIO IOHMMATh U aHAJIM3UPOBATH B3aUMOCBSI3b
00CITy’)KUBaHUSI U TOPTOBIIN.
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IIpakTuyeckoe 3ansiTue 7/ 2 yaca+1 yac TrectupoBanme

Bup npaktudeckoro 3ansaTus: case-study/ Pemenue cutyanoHHbIX 3a1a4
Tema u conepxaHue 3aHATHA. PerieHue KOHQUIMKTHBIX CUTyalMi B mpolecce 00CIyKHBaHUS
rOCTEU U TYPUCTOB.
[TepconnunmpoBaHHOE MPEI0KEHUE CEPBUCHOTO MPOYKTA I103BOJIAET BBIIEIUTH Hauboee
Ba)KHbIE, C TOUKH 3PEHHS CEPBUCOJIOTHH, aCTIEKThI PACKPBIBAIOIINE OCOOCHHOCTH OTPEOICHUS:
- IepPCOHU(UKALUSA OCYLIECTBISETCS 3a CUET U3MEHEHUS OT/AEIbHBIX MaTepUaIbHbBIX U
HEMaTepHUaIbHBIX KOMIIOHEHTOB MPOYKTa, HO HE MPEe/roiaraeT U3MEeHeHHs: 6a30BOTO MPOYKTa
WIH €r0 UJICH;
- QJIaATITUPOBAHHBIE XapAaKTEPUCTHKH (POPMHUPYIOTCS TOJIBKO C YYaCTHEM TOTPEOHTENS,;
- IepCOHU(UKALUSA MOXKET OCYLIECTBIATHCS TOJIBKO 3a CUET CEpBHUCA.

Lenbp 3aHATHA: 3aKpenuTbh IOIYYEHHbIE B XOJA€ JIEKIMOHHOIO 3aHATHSI 3HaAHMS,
npuobpectu pyHIaMeHTaNbHbIE 3HAHUSI O MOBEIEHUN NOTPEOUTENS], BOZMOMXKHBIX KOH(DIMKTHBIX
CUTYalUsAX, MYTSIX PELIECHUS HETaTUBHBIX CUTYalUH.

IIpakTHyeckre HaBBIKU: U3YYUTh KOHUENTYaJIbHbIE OCHOBBI KOH()IMKTOIOTUU
IpakTuuyeckoe 3ansitme 8/ 1 wyactl uyac TectupoBanme /0,5 wyaca+0,5 wgaca
TeCTHPOBaHHE

By npakTHuecKoro 3aHATUSA: UHTEPAKTUBHOE BBIE3/IHOE 3aHATHE
Tema u comepkanue 3aHsaTHs: Teopus opraHu3zaluu 00CIyXHBaHUA. Bble3THOE MPaKTUYECKOe
3aHATHE, IPEJyCMaTPUBAIOIIIEE ITOCEIEHUE BBICTABKU

1. OOBscHUTE, KaKue TUIIBI YCIYT IOMOTYT IMOTPEOUTEINIO YAOBIETBOPUTH KaXk/Iblil YPOBEHD
notpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (DaKTOPHI BIMSAIOT Ha MOSBICHUE HAIINX
noTpeOHOCTEH B ycayrax.

3. IlepeunciuTe OCHOBHBIC UCTOYHUKN UH(POPMAIINH, UCTIOIb3yEeMbIE TIOTCHIINATHHBIM
KJIMEHTOM [T IPUHSTHS pelIeHus o MoKynke. Ha Bam B3ruis1, Kakod U3 HUX SBIISETCS
Haubozee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, UYTO, IPUHUMAs pELlIeHHe, KIUEHT He CllelyeT Kakoh-Inbo cxeme, a
Jies1aeT CBOM BHIOOD B OOJIbIIIEH MIIM MEHBIIEH cTeneHH ciaydaiiHo. KakoBa Baiia mo3unus no
sTOoMy Borpocy? OTBeT 060CHYIiTE.

5. Kakue knaccudukanuu kaueHToB Bel 3HaeTe?

6. ITouemy noTpeOuTENN OLEHUBAIOT YCIYTH HHAUE, YEM TOBAPHI?

[lenb 3aHATHSA: U3YYUTH NICUXOTHUIIBI KJIMEHTOB U OCOOCHHOCTH OOCITY)KHBAHHS KIIUEHTOB
B c(hepe oOcmyKUBaHUS.

[IpakTdeckre HABBIKM: HAaBBIKAMH  MPOSKTUPOBAHMUS  PA3IUYHBIX  BApUAHTOB
00CITy)KMBaHUS

IIpakTnueckoe 3ansaTue 9,10 / 4 yaca
Bua npakTHueckoro 3aHATHS: pelIeHNE CUTYAIlMOHHBIX 3a/1a4
Tema u cogepxanue 3ansaTus: "KoHTakTHass 30HA" Kak cdepa peanus3alu CEpPBUCHOMN
JEATEBHOCTH.
1. TIpouecc oOcmykuBaHus MOTPeOUTENEH CEPBUCHBIX KOMILIEKCOB, €r0 OCHOBHBIE (DOPMBI,
METO/bI U IIPpaBUiIa 00CITYKUBAaHUS.
2. CoBpeMeHHBIC (OpPMBI OOCTYyXHBaHHUS mOTpeOuTeneit ycayr. OCHOBHBIC THITBI
CEPBHCHBIX ITOCPETHUKOB, IOCPETHUUYECKUE U JOCYTOBBIE YCIYTH.
3. IlpaBoBoe obOecreuenue chepbl oOcmykuBanus. JKanoObl U MPETEH3UH MOTPEOUTENCH,
3alUTa UX Mpas.
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Llenb 3aHATHS: U3Y4UTh GOPMBI U METObI OOCITYKUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTuyeckue HaBBIKW: BIIAACTh HAaBBIKAMHU (DOPMHUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOILEHHUH ¢ MOTpeOUTEISIMU

Ipakruueckoe 3ausitue 11,12 / 6 yacos+1 yac TecrupoBanue

BI/I[[ MPAKTUYCCKOI'O 3aHATHA: IICUXOJIOTHYECKUI TPCHUHT JIMYHOCTHOI'O pOCTa

Tema u coneprkanue 3aHsaTus: JnarnocTuka npodeccCuoHaIbHBIX BO3MOXHOCTEH

[lenp 3aHATUS: JOUATHOCTHKA MPO(ECCHOHANBHBIX BO3MOXKHOCTEH CTYIEHTOB C
COCTaBJICHUEM JIMYHOU KapThI

HpaKTquCKHG HAaBBIKHW: BJIaICTh HABBIKAMHW KOMMYHHKATHUBHOI'O XapaKTCpa

Ipakrnyeckoe 3ansaTue 13,14 / 4 yaca

Bun npakTuueckoro 3aHsATUA: KPYIJIBIA CTOJ

Llenp 3aHATHS: PACCMOTPETH OCHOBHBIE METOBI MTPEAOCTABICHUS YCIYT
Tema u conepxkanue 3auaTus: OCHOBHBIE METO/IbI IPEAOCTABICHUS YCIYT U (hOPMBI
00CITy)KMBaHUS.

[loaroToBka u npeacTaBieHUE NPE3ECHTAIUU K JOKIady:

1. TloctpoeHue B3aMMOOTHOIIEHUH KiIMEHT-KOHTaKkTHBIA mepconan (I1. K. Mwumie, JIx. T
Moppuc, M. P. Conomon, K. Cynpenanr, J[x. A. 3enuen, W. Ix. I'yrman u ap.).

2. Hcnonb3oBaHue MojeJel MaccoBOrO OOCITYXHBaHHUS TPH ONPEIEICHUU MOIIHOCTH
opraam3anuu chepsl yerayr (. Baruep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.I1.
®omuH u ap.).

Llenp 3aHATHS: U3YUUTH 3TAIBl 00CTYKUBaAHUS
[TpakTHyeckre HaBBIKU: BIAJAETh HaBBIKAMH PabOThl C KOMIIBIOTEPOM KaK CPEICTBOM
yhpaBiaeHUs] HHPopMaren

IIpakTuyeckoe 3ansaTue 15,16 / 2 yaca+1 yac KOHTpoAbHAs padoTa

By npakTruecKkoro 3aHATHS: pELIEHUE CUTYallMOHHBIX 3a7a4

Tema u conmepxkaHue 3aHATHA: TEXHOJOTMM OOCTY)KMBaHUS TOCTEH M KIMEHTOB
TYPUCTCKUX KOMIIAHUMN

HGJ'II) 3aHATUA: U3YYUTH TCXHOJOTHUU O6CJ'Iy7KI/IBaHI/I$I TOCTEM W KINCHTOB TYPUCTCKUX
KOMITAHUM B COBPEMEHHBIX COLIMAIbBHO-?)KOHOMUYECKUX YCIOBUSX.

HpaKTI/I'-I€CKI/Ie HABBIKU: BJIAICTh HABBIKAMHN q)OpMI/IPOBaHI/Ifl CCPBUCHOTO IPOAYKTa H
OTHONICHHI ¢ TOTPEOUTETSIMHI

IpakTnyeckoe 3ansiTue 17 / 2 yaca+3 yaca KOHTPOJIbHAsSI pa6oTa
Bupa npaktrdeckoro 3aHatus: Penienne TeCTOBBIX 3aJaHUi
Tema u conepkanue 3anatus: KauecTBo 00CcmyKUBaHUS U IPOU3BOAUTEIHHOCTb.

IMpakTuueckoe 3ausaTue 18 / 1 yac+2 yaca npeacraBjieHue rpynmnosoro npoekra/0,5
yaca+0,5 yaca npeacraBieHne rpynnoBoro mNpoeKkTa

Bun npaktudeckoro 3aHsaTvs: Bple3mHOE MpakTHUECKOe 3aHATHE, MPeIycMaTpPUBAIOIIEe
MOCEIIEHUE BBICTABKH, pab0Ta B TpyMIe

Tema n COACPIKAHUC 3aHATHA: CTpaTeFI/I‘—IeCKI/Ie HaITpaBJICHUA U KOHKypeHTOCHOCO6HOCTL
B cepe yCIyr.

Llenp 3amsTHsA: pa3paboTaTh M ONUCATh MPOLECC NEpPCOHANM3AIMM MpOAyKTa (Ha
npumepe). [IpeacraBute rpadguyueckyro Moaenb.
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[TpakTHyeckure HaBBIKU: 3HATh OCOOEHHOCTU MPOEKTUPOBAHUS CEPBUCHOM JESTEbHOCTH
B COOTBETCTBUU C 3THOKYJIBTYPHBIMH, UCTOPUUYECKUMHU U PEITUTHO3ZHBIMHU TPAAUIUSAMU; BIAJCTh
HaBbIKaMU (POPMUPOBAHUSA MTPOIYKTA U OTHOIICHUN C OTPEOUTEISIMU

8. IlepeyeHb OCHOBHOW M JONOJHUTEJbLHOH Y4eOHOIi JHMTepaTypbl; NMepeuyeHb PecypcoB
HHG(OPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYLIECTBJIEHUH 00Pa30BATEIbHOIO
npoiecca 1Mo IMCHUILIMHE (MOAYJ/I10), BKJIYas NMepeyeHb MPOrpaMMHOr0 odecriedeHust U
HH(OPMANUOHHBIX CIPABOYHBIX CUCTEM ( IPHU HEOOXOAUMOCTH)

8.1. OcHoBHas InTEpaTypa

1. CepBucHas nesarenbHOCTD : yueOHoe ocooue / I'.10. ITaBnoBa. — Mocksa : KHoPyc, 2018.
Pexxum noctyna https://www.book.ru/book/926143

2. CepBucHas earenbHOCTh : yueOnuk / B.I'. Benenunckuii. — Mocksa : KHoPyc, 2018 Pexum
noctymna https://www.book.ru/book/926035

3.Ceupunenko FO.II. CepBuchast nestenbHOCTh: yuebHoe mocobue/lO.I1. CBupunenko, B.B.
XmeneB. - 2-e m3a., ucnp. WM pom.- M.: MHOPA-M, 2017. - 174 c. Pexum npocryma:
http://znanium.com/catalog/product/760143

4.CepBucHas jaesrenbHocTh: YueOHUK / [.A. Pesnuk, A.U. Mackaea, }O.C. TlonomapeHko. -
M.: HULL Uudpa-M, 2013, Pexxum nocryma http://znanium.com/bookread2.php?book=352240

8.2. lonotHUTeJILHAS JJUTEPATypa

1.MlaTepHeT-MapKeTUHT CaHATOPHO-KYpOPTHhIX yciyr/BerutHeB A.M., Amxkunamgze S.A., 2-e
u3z., CTEPEOTUITHOE - M.: HULl HUHOPA-M, 2016, Pexxum JIOCTymna
http://znanium.com/bookread2.php?book=544271

2. HaymoB B.H. TloBenenue norpedburencii: Yueobnoe mocobue / B.H. Haymon. - M.: HUI]
NH®PA-M, 2014. - Pexxum nocrtyma http://znanium.com/catalog.php?bookinfo=439646

3. TexHonorust ¥ opranu3anys npeanpusaTus typuszMa: Yuebnuk / B.I1. Opmosckast; [Tox o6m.
pen. mnpodp. E.M. bormanoBa. - M.. HHUI[ HNHOPA-M, 2013 Pexum pgocrymna
http://znanium.com/catalog/product/369959

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn «AHTepHeT»

1. Dnekrponnas 6ubnuoreuynas cucrema Book.ru: http://www.book.ru/
2. DnexTpoHHas oubnmoreka auccepranuii Poccntickoii ['ocymapcTBeHHOM OMOIHOTEKH:
http://diss.rsl.ru/

3. Hayunas snexkrponHnas oubnuoreka e-library: http://www.e-library.ru/

4. VYuusepcuterckas unpopmaunonsas cucrema Poccun (YUC Poccun):
http://uisrussia.msu.ru/

5. EnunHoe okHO JocTyma kK o0pa3oBareiabHBIM pecypcam: http://window.edu.ru/

6. Hayunas snextponHas 6ubnmuoreka https://cyberleninka.ru/

7. Hayunas snekTponHas oubnuoreka http://www.e-library.ru/

8. DnexTtponHas oubimoreyHas cucrema http://znanium.com/

9. DnekTponHas 6ubnmoreuHas cucrema http://book.ru/
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8.4. [lepeuenb MporpaMMHOro odecrneyeHusi, COBpeMEeHHbIX NPodecCHOHAIBbHBIX 0a3
AAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. dexepanbHbIH MepeUeHb TYPUCTCKAX 00BEKTOB [podeccrnonanbHas 6asa qanusix]: http://xn----
7sba3acabbldhv3chawrl5bzn.xn--plai/

4. ®enepanbHBIH IepeYeHb TYPUCTCKUX O0BEKTOB: I OCTHHUITHI U HHBIE CPEACTBA Pa3MEIICHHS
[mpodeccnonanbhas 6a3a manHbIX |: http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

5. baza gannasix «Poccutickuii 6nznec-mopran «BazaRF.ruy» [mpodeccrnonanpHas 6a3a TaHHBIX |:
http://www.baza-r.ru/enterprises

6. CnpaBouno-npaBoBas cucrema «KoHcynpranT+» [MHGDOPMAIITMOHHO-CIIPABOYHAS CHCTEMa |
http://www.consultant.ru

7.MlaTepHeT-Bepcus cripaBOYHO-TIpaBoBOM cuctemsl "I'apant" (MH(OpPMALIMOHHO-TIPAaBOBOM
noptan "I'apanT.py") [MHGOpMaLIMOHHO-CTIpaBoYHas cucremal: http://www.garant.ru

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Ipouecc uzyueHus: nucuUIUIMHb «CepBUCHAS IEATEIbHOCTh MPEANPUATUN UHYCTPUU
TOCTETIPUMMCTBa»  TPEAYCMATPUBAET ayIUTOPHYIO (paboTa Ha JEKIUSAX M TNPAKTHUYECKUX
3aHATHUSIX) U BHEAYTUTOPHYIO (CAaMOIOJATrOTOBKA K JICKIMSM U MPAKTHYECKUM 3aHATHIM) paboTy
00ydJaromerocs.

B kaudecTBe 0OCHOBHOI MeTOAMKK 00OyueHus: Obla BHIOpaHa METOJMKA, BKIIIOYAIOIIAS -

COBOKYITHOCTb HpI/IéMOB, C IIOMOIIIBFO KOTOPBIX IpoOruCXoauT neJeHarpaBJICHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CHCTEMAaTHMYECKH OCYIIECTBIISIEMBbIH MpoIecC OBIAJAECHUS
S3HAaHUAMU, YMCHUSMU U HABBIKAMHU.

B kaudecTBe OCHOBHBIX (OpPM OpraHuzanuu y4eOHOro Ipolecca MO JUCIHMILIMHE
«CepBHCHAs JAEITEIBbHOCTh NPEINPUATUA HHIYCTPUU TOCTEIPUUMCTBAa» B MpeiJiaraeMoin
METOJIMKE OOY4YEHHS BBICTYMAIOT JIEKIIMOHHBIE M MPAKTUUYECKUE 3aHATHs (C MCIOIb30BAHUEM
MHTEPAKTUBHBIX TEXHOJIOTHI 00y4eHHUsI), a TAK K€ CaMOCTOsITeNIbHAsl paboTa 00y4aroIIuXCsl.

- IEKUUU

1. Jgekmmss — [Major, TA€ COJACpKaHHE TIOAACTCS dYepe3 CEepui0 BOIPOCOB, Ha
KOTOpBIE CITyIIATENb JOJKEH OTBEUaTh HEMOCPEICTBEHHO B XO/I€ JIEKLIUH;

2. npoOJemMHas jJekuusi. Ha 3Toil nexiuy HOBOe 3HAHWE BBOJIUTCS Yepe3 MPOOIEeMHOCTh
BOIIPOCA, 3aJlaud WK cuTyaruu. [Ipu 3ToM mporecc Mo3HaHUS CTYJEHTOB B COTPYJHHUYECTBE U
JMajiore ¢ IMperojaBaTesieM MpUOIMKaeTcsl K HcciaeloBaTenbekoi aedarenbHocTu. ConepkaHue
npoOJeMbl PaCKpPBIBAETCS MyTEM OpraHM3alliU IOWCKA €€ PEIICHUS WM CYMMHUPOBAaHUS U
aHaJM3a TPAJAUIIMOHHBIX U COBPEMEHHBIX TOUYEK 3PEHHUSI.

3. moBecTBOBaTEJILHAS JIEKIUSI, KOTOpAs MPEIIOaracT HayqYHoe BBICTYIUICHUE JIEKTOPa
¢ 000CHOBaHUEM IPOILIECCOB U SBJICHUMN, TPETYCMOTPEHHBIX 001aCThIO JIEKIIMOHHOTO MaTepuaa.

Teopernueckue 3aHATUS (JEKLIUU) OpPraHU3yIOTCS MO moTokaMm. Ha nexuusax uznararorcs
TEMbI JUCUUILINHBI, MPEAYCMOTPEHHBIE pabodeil mporpaMMoid, akIEHTHPYETCS BHMMAaHHUE Ha
HanoOoJiee MPUHIUIIHAIBHBIX W CJIIOKHBIX BOIIPpOCaxX AWCHUILIMHBI, YCTAHABJIMBAIOTCS BOIIPOCHI
JUIL CaMOCTOATENbHOM mpopaboTku. KoHcmekT sekuuit siBisiercs 0a30i MpH MOATOTOBKE K
MMPAKTUYCCKUM 3aHATUAM, K OK3aMCHaM, a TaKKe CaMOCTOSITEIILHOU Hay‘-IHOI\/’I OCATCIIBHOCTH.

W3noxkeHre IEKIIMOHHOTO MaTepuana PEeKOMEHIYeTCS MPOBOAWTh B MYIbTUMEIMMHON
dopme (mpeseHTtanmii). CMpICIOBas Harpy3ka JEKIIMH CMEIIACTCI B CTOPOHY OT HM3JIOKCHHS
TEOPETUYECKOro Marepuaia K (pOpMUPOBAHUIO MOTHBALIMK CAMOCTOSITENILHOIO O0y4YeHHs dYepe3
MOCTAaHOBKY MpoOJieM OOy4deHUss W IOKa3 MyTed pemeHus MPOoPEeCCHOHAIBHBIX MpoOIeM B
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paMKax TOW WM WHOM TEMBEI. HpI/I 9TOM OCHOBHBIM METOAOM BCIACHHSA JICKIHUU SABJISACTCA METO
HpO6JICMHOI‘O H3JIOKCHUA MaTCpHrajia.

- IPAKTUYECKUE 3aHATHUSL

IIpakTnueckue 3aHATUA 1O AucHUIIMHE «CEepBHCHAs NEATEIbHOCTH IPEANPUATUI
MHAYCTPUU TOCTEIIPUUMCTBA» IPOBOJATCS C LIEJIBI0 MPUOOPETEHNs NPAKTUYECKUX HABBIKOB B
0o01acTH  MapKeTHHIra, OCHOBHBIX CTpaTernid M TAKTUK, KOMIUJIEKCA MAapKeTUHIa |
MapKETUHIOBBIX UCCIIEA0BAHUH.

[TpakTnyeckas paboTa 3aKilOYaeTCs B BBIIOJIHEHUU CTYIEHTAaMH, IOJ PYKOBOACTBOM
npenojaBaresns, KOMIUIEKCa Y4YEOHbIX 3aJaHUIl HalpaBJICHHbIX Ha YCBOEGHHE Hay4HO-
TEOPETUYECKMX OCHOB MAapKETHHIa, IPUOOpPETeHUE MPAKTUUYECKUX HABBIKOB OBJIAJCHUS
METOJaMH MPAKTHYECKOH pabOThl C TNPUMEHEHHWEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHUKAIIMOHHBIX TEXHOJIOIMHA. BbInoaHeHNs npakTrdeckoii paboThl CTYJEHTHI IPOU3BOJAT B
MMCbMEHHOM BHUJE, B BHUJC NPE3CHTALMA M JOKJIAIOB, a Takxke scce U pedeparoB. Ortuer
IIPEIOCTABIIAETCS IPENOAABATENI0, BEAYIIEMY JAaHHBIN NPEAMET, B JJIEKTPOHHOM M I€YaTHOM
BUJIE.

[IpakTryeckue 3aHATUSA CIOCOOCTBYIOT OoJsiee r1yOOKOMY OHUMAHUIO TEOPETHYECKOTO
MmarepHuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHPOBAHUIO U CTAHOBJICHHUIO PA3JIUYHBIX
YPOBHEH  COCTaBISIOMIMX TMPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAEHTOB. (OCHOBOM
IIPAKTUKYMa BBICTYNAKOT THUIIOBBIE 3a/ladyM, KOTOPbIE IOJDKEH YMETh penlarbh CIECLHUAIUCT B
00J1acTH cepBHca Ha MPEANPUATUSIX TEXHUIECKOTO CEPBHCA aBTOMOOHMIICH.

IIpn wusyyenun nucuuiuinHbl «CepBUCHAs AEATEIBHOCTb MNPEANPUATHI HHIYCTPUU
rOCTENPUUMCTBAY UCIOIb3YIOTCS CIEAYIOUINE BUABI IPAKTUUECKUX 3aHATHIM:

1.Meton «Kpyrislid cTo/n»

"Kpyriaslit cTon" npoBOoAUTCS € LENbIO:

- KOMIIEKCHOTO OOCYX/IE€HUSI COBPEMEHHBIX aKTyaJIbHBIX ITPOOJIEM Kypca;

- PaCCMOTPEHUIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICIIEHUE U 00001EHNE OTEYECTBEHHOTO U 3apy0eKHOTro ombITa 1o Kypcy. "Kpyribit
CTON" XapaKTepU3yeTcs BHIHECEHHUEM Ha 00CYXKJIEHHE HMIMPOKUX TEOPETUKO-TPAKTHUUECKUX TEM,
a TaKk)Ke aKTUBHOCTBIO CTY/IEHTOB, KaK B ITOCTAHOBKE BOIPOCOB, TaK M B 00IIEM OOCYXJIEHUH C
IpenojaBaTesiMU.

JUis  KOHCTPYKTHUBHOIO OOCYXJEHHSl TEMbl MpernojaBaTelb OMNpEIeNseT Y3JI0BbIe
po0JieMbl, TOTOBUT M MPOBOJUT METOAMYECKOE COBEIAHUE, B XO0JI€ KOTOPOTro 00CYyXJaeTcs
IPOEKT JUCKYCCHU M ONpefensieTcs MeToauKa nposeneHus "kpyrioro crona". LlenecooOpa3Ho
MIPOBECTU KOHCYJIbTAIIMIO JJISl CTYJ€HTOB, Ha KOTOPOU MOPEKOMEHI0BaTh UM COOTBETCTBYIOLIYIO
JUTEPATYypy 0 TEME.

2.Pazpadorka u 3amura npoexkra (IIP). [IpenonaBarens npemyaraer TeMy 1 MPOEKTA,
IpUJaeT €H ONpPENEIECHHbI XapakTep IO KOHTAaKTaM, IPOAOKUTEIBHOCTH IPOBEIEHUS,
KOJIMYECTBY YYacTHUKOB. OrpenensieTcss TUI NMPOEKTa, mpolsiema, Ledb M 3aJadd MPOeKTa.
OO0s3aTenbHO yKa3bIBaeTCsl y4yeOHBIM Marepuan MO MpeaMeTaM, KOTOPBIH mpeironaraercs
3aJIefiCTBOBATh MJI pEIICHHUs YyKa3aHHOW MpoOJeMbl, a TaKKe KakuM O00pa3oM pe3yibTaThbl
npoekTa OyayT opOopMIIEHBI, KaKyl0 MPaKTHYECKYIO/TEOPETUYECKYI0 3HAYMMOCTh ATOT MPOEKT
uMeeT W B Kakoi oOnactu. Takke HeoOXoauMo pa3paboTaTh CTPYKTYPY CBOErO IPOEKTa,
HaMETUTb METOJbl HCCIIEOBAaHUS, HCTOYHUKUA HHOOpMAIMM, cHOpMYyITHUpOBaTH TUIIOTE3BI
pelieHus: IpoOJIeMBbI.

[IpenoaBatens pacrpenenseT poiad B CBOEH TIpymie, YTOObl KaXKAbIH MpUHSAT B
UCCIIeIOBaHUH, O(DOPMIIEHNHU U 00CYKAECHUHU PE3yJIbTaTOB CAMOE aKTHBHOE y4acTHE.

3. PemieHue CHTYaUMOHHBIX 3aJa4 - aHAJIU3 pEATbHBIX NPOOJIEMHBIX CHUTYAIHH,
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MUMEBIIMX MECTO B COOTBETCTBYIOIIEH 007acTH MpOQecCHOHATBHON AEATENbHOCTH, U TIOHMCK
BAPUAHTOB JIYYIINX PELICHUM.

4. Bble3nHoe 3aHsiTHe - Bple3HBIM SABISETCS OpPraHU30BaHHOE MEPONPUSTHE,
IPOBOJMMOE 33 TEPPUTOPUEH YHUBEPCUTETA, C LENbIO IPOBEICHHUS HAyYHO-NCCIEA0BATEIBLCKUX
paboT, BOCIUTATENBHBIX MEPOIPUATHH, ITOCEHICHUS YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3IpaBOOXPAHEHUS, JJIs OpPraHW3aluu APYTrUX KyJIbTypHO-TOCYTOBBIX, 0Opa30BaTEIbHBIX H
03/I0POBUTEIBHBIX (OPM JESTENBHOCTH, a TAKXKE Pa3JIMYHBIX BHJOB 3aHATHH IO y4eOHBIM
nporpammam BY3a.

5. Kpome TOro, o JUCHUILTHHE MPEIYCMOTPEHO MPAKTUYECKOE 3aHATHE C MPOBEACHHEM
MCUXOJOTHYECKOT0 TPEHHHIa CO CTYASHTAaMH Ha OIpeleieHHe NPOoQecCHOHAILHOTO
HaIpaBJICHUs, yMEHHE Pad0OTaTh B KOMaH/IE.

6. IIpesenTanmu o npodaeMaTuKe JIEKINH.

- caMocCToOsITeNIbHAs paboTa 00yUJaroHUXCs
[lenpto caMoCTOSTENBHONW (BHEAyIUTOPHOH) paboThl OO0ydaromuxcs SBISETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypod U TEXHUYECKOH JOKyMeHTauued, HEOOXOTUMBIMHU ISl YIiyOJIEHHOTO H3Yy4eHUs
JUcIUIUIMHBL «CepBUCHAS AESITEIbHOCTD MPEANPUATHI UHIYCTPUU TOCTENPUUMCTBAY, a TAKKe
pa3sBUTHE Y HUX YCTOMUUBBIX CHOCOOHOCTEM K CaMOCTOSITEIbHOMY HM3YUCHHMIO M H3JI0KEHUIO
MOJTy4YeHHOU NH(pOpMAIUH.
OCHOBHBIMU 33/1a4aMH CaMOCTOSITEIIbHOM paboThl 00YUYaIOIIUXCS SBIISIOTCS:
— OBIajJeHUE (PyHAaMEHTaIbHBIMU 3HAHUSMU;
— HapaboTka npodeccuoHaIbHbIX HaBBIKOB;
— NpuoOpeTeHHEe ONbITa TBOPUECKON U UCCIIE0BATEIbCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOM WMHHUIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTU
CTYJEHTOB.

CamocrostenbHas paboTa CTyIeHTOB Mo aucuuiuinHe «CepBHUCHAs JAEATENbHOCTb
IPEeIPUATHI HHIYCTPUH FOCTEPUUMCTBA» O0ECIeUnBaET:

— 3aKpeIUICHWE 3HAHUM, [OJNYYEHHBIX CTYACHTAMU B IIPOLIECCE€ JICKLIMOHHBIX U
MIPaKTUYECKUX 3aHATHUM;

— (opMUpPOBaHNE HABBIKOB PabOTHI C MEPUOINYECKON, HAYUYHO-TEXHUUECKOHN JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTAIUH;

— NpHOOpETEeHHe OIbITa TBOPUYECKON U MCCIIEIOBATENBCKOM 1eITENbHOCTH;

— pa3BUTHE TBOPYECKON UHUIUATUBBI, CAMOCTOSATEIBHOCTH U OTBETCTBEHHOCTH CTYZECHTOB.

CamocrosiTenbHas padboTa SBISIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroIerocs.

®opMBI CAMOCTOATEJIBLHOH PadOTHI

HepequL TEM CﬂMOCTOfITGJ’ILHOfI pa6OTBI CTYJIGHTOB II0 MIOATOTOBKE K JICKIITMOHHBIM N
MPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodell MmporpaMMbl
JOUCHUITIIINHBI.

CaMocTosiTenpHast paboTa CTyACHTa IIPelycCMaTPUBAET CIEAYIONINE BUABI padoT:
MPeyCMaTPUBAET CJICAYIONTUE BUIBI pa0OT: U3yUeHHUE HAYIHOH M HAyYHO-METOAMYCCKON 0a3bl
M0 TMOCTaBIIEHHOW TMpoOieMaTuke, NpeaycMaTpuBaeT wucrnonb3oBanne ObC, moaroroBka k
MPaKTUYECKOMY 3aHATHIO, MPEAyCMaTPUBAIOIIAs U3YYCHHE HAYYHO-TIPAKTHYECKOTO MaTepHasa
110 3aJaHHBIM BOHpOCﬁM, IIOATr0OTOBKA HpGBGHTaHI/II/I IO HUTOraM BbICTAaBKH, IIOAI'OTOBKA
MpE3eHTANH JIJIs1 GPUHATBLHOM 3aIUThI TPYIIIIOBOTO MTPOEKTA.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»

Aucm 51 uz 51

10.

MarepuajibHO-TeXHUYECKAasI

0a3a, HeoOXoMMAas IS OCyIIeCTBJICHUS

06pa30BaTeJ’[bHOFO npouecca mo TMCUIIJINHE (MOZ[y.]'[lO):
VYueOHBIE 3aHATHS IO JUCHUIIIINHE «CepBI/ICHaﬂ JACATCIBbHOCTD HpCI[HpI/IHTI/Iﬁ HHAYCTpUHU

TOCTCIIPUUMCTBA»

MMpoOBOAATCA B

CIIEIYIOIHUX O00OPYIOBAaHHBIX YUEOHBIX KaOWHETAX,

OCHAIIICHHBIX COOTBCTCTBYOIIUM O60py,I[OBaHI/IeM2

Bun yueOHBIX 3aHATHIA 110
TUCIAIIIINHE

HaunmenoBanue 0o00pyJ0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUYECKUX 3aHATUHI C IEPEUYHEM OCHOBHOTO

000pyIOBaHUs
3aHsATHS TEKIUOHHOTO yueOHas ayJuTOpHsl, Clieluaiu3upoBanHas yuyeOHas Mebenb
THIA, TPYIIIOBBIE U TCO: BUACONPOCKIUOHHOE 000pyT0BaHNE/TIEPEHOCHOE
WHIUBUIyaJIbHbBIE BUJICONIPOEKIIMOHHOE 000PYAOBaHKE
KOHCYJIbTAllUH, TeKyHlI/Iﬁ JOCKa

KOHTpOJIb,
IIPOMEKYTOUHAs
aTrecTanus

3aHATHuA CCMHHApPCKOIo
THUIIA

yt{e6Ha$1 ayJuTopusd, CliICHUuaJIN3UPOBAHHAs yqe6Ha;I MeOen

TCO: BHJICOITPOCKITMOHHOE 000pynoBaHuE/IEPEHOCHOE
BHJICOITPOCKIIMOHHOE 000PYyI0BAHHE
JocKa

CamocTtosrenbHas paboTta
0o0ydJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITENTLHOU paboTHl,

crienpanu3upoBanHas yueOHas mebensb, TCO: BUIONMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE PabOYMe MECTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(}OPMAaIIMOHHOA
TEJIEKOMMYHHUKallMOHHYIO ceTh "VHTepHeT", mocka;

[Tomemnienne st CaMOCTOSITENIBHOM PAOOTHI B YWTAJIBHOM 3ali¢
HayuHo-TexHr4ecKon o6ubnmorexu YHHUBEPCUTETA,
CIielMaTu3upOBaHHas ydyeOHas MeOeab aBTOMAaTHU3HPOBAHHBIE
paboune MecTa CTYIGHTOB C BO3MO>XHOCTBIO  BBIXOZQ|
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHYIO  ceTh «VIHTepHeT»,
WHTEPAKTUBHAS JIOCKA
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