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1. HpOIlO.]I)KI/ITe.]'IbHOCTb BCTYIIUTECJIbHOI'O HCIIBITAHUSA

[Ipo10KUTENEHOCTH BCTYIUTENIBHOTO UCTIBITaHUS cocTaBsieT 90 MUHYT.
2. Kputepun oneHKH 3K3aMEeHANMOHHON KOMUCCUM

BerynurensHoe  MEXIMCUMIUIMHAPDHOE HCHBITAHWE [0  HAIPaBJIEHUIO
noarotoBku mMaructpatrypsl 43.04.01 «CepBHc» NMpoOBOAMUTCS C LEIBIO MPOBEPUTH
COOTBETCTBHE 3HAHUI, YMEHUI M HaBBIKOB A0OMTYPUEHTOB K YPOBHIO NOATOTOBKH
BBIIYCKHUKOB OakajlaBprara 1 cO3/1aTh yCIOBUS JJIs1 KOHKYpCa IpU NOCTYIICHUU.

Tect conepxur 50 3amannii (BOIpocoB). 3a KaKJ0€ BBIIIOJIHEHHOE 3aJaHUE
TecTa BbICTaBysieTcs OoT 1 ;o 2 OayutoB. 1 Gamn BBICTABISIETCS B Cilydyae, €CiH
3aJlaHde COJEPXKHUT OoJiee OJHOTO BapuaHTa MPAaBUJIBHBIX OTBETOB, a
MIOCTYNAKIINK OTMETHJI HE BCE IPAaBWIBHBIE BapUaHTBl. MUWHUMAIBHBIN
npoxoHo# 6amt coctapiset 40.

3. IocTynaroumuii 10JKeH:

— 3HATh:

® poJib U MECTO c(hephl CEPBHUCA B PHIHOYHOIN 3KOHOMUKE;

® OCHOBHBIC dTalbl Pa3BUTHUS MEHEDKMEHTA KaK HayKH U mpodeccuu;

® NPUHLUIBI Pa3BUTHSI M 3aKOHOMEPHOCTU (PYHKUHMOHUPOBAHUS OpraHU3alNU
CepBHUCa;

e ponu, GYHKIIUHU U 33/1a4¥ MEHEJKEpa B COBPEMEHHOW CepBUCHOW OpraHHU3aIliH;

® OCHOBHBIE OM3HEC-TIPOIIECCHI B CEPBUCHOM OpTraHU3allNN;

® NPUHLUIBI  IIEJIeNoJIaraHusl, BUABI W METOJAbl  OPraHMU3AI[IOHHOTO
TUTAHUPOBAHMS,

® THUMBl OPTaHU3AIMOHHBIX CTPYKTYp, MX OCHOBHBIE MapameTpbl W MPUHITUIIBI
IPOEKTUPOBAHMUS,

® KaTeropuu MpeaAnpusiTHil cepBuCa;

® KOHIIENTyaJbHbIE OCHOBBI MAPKETHHTA YCIIYT;

® 0COOEHHOCTH MPOABUKEHUS YCIYT;

® OCHOBBI IPOTHO3UPOBAHUS CIPOCA U MPEATIOKEHUS YCIYT;

® OCHOBBI IMPO(PecCHOHAIBHOM 3TUKU U ITHKETa 00CITY>KUBaHUS;

® METOIbl DJTHOKYJIBTYpHOU JWBEpCcU(UKAIIMM  CEPBUCHON  JCSITEIbHOCTH;
KJIACCU(PUKALIMIO YCIYT UX XapaKTEPUCTHUKHU;
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MIPUHIIUATIBI POSKTUPOBAHUS MPEANPUATHI CEPBHCA;

YKOHOMUYECKHE U TIPABOBBIC ACMEKTHI MPEANPUHUMATEIBCKON JIEATSIHHOCTH B
cdepe cepBuca;

OCHOBHBIC TEPMHUHBI U OTPEICTICHUS IKCIIEPTU3BI OOBEKTOB U CUCTEM CEPBUCA;
KJIaCCU(UKAIINIO, OCHOBHBIC XapaKTEPUCTHKU OOBEKTOB W CHCTEM CEpBHCA,;
BU/JIBI M CPEJICTBA DKCIIEPTU3HI U TMATHOCTHUKU;

TEXHOJIOTHIO OKa3aHUS CEPBUCHBIX YCIYT MO U3TOTOBJICHUIO WU
BOCCTAHOBJICHUIO TOTPEOUTEIHCKAX CBOWCTB CHCTEM M  MaTepHAIBHBIX
O00BEKTOB CEPBUCA;

TEXHOJIOTHUSCKUN ITUKI (OPMUPOBAHUS yCIYT;

CUCTEMBbI OIIEHKH MOKa3aTesel KauecTBa u3iesuid (yCiayr) CepBUca;

BUJIBI 00OPYIOBaHMS U TEXHUUYECKUX CPEICTB, IPUMCHICMBIX Ha TIPEIIPUITHIX
CEpBHUCa, B 3aBUCUMOCTH OT BHJIA U TMPEIINOJIAraeéMoro o0bemMa OKa3bIBa€MbIX
yeayr;

Ha3HAYCHUE, YCTPOWCTBO M TPHUHIUIBI ACHCTBUS TEXHUYCCKUX CPEICTB M UX
COCTaBHBIX JJIEMEHTOB;

HAIPaBIICHUSI COBEPIICHCTBOBAHMSI TEXHUYECKHUX CPEICTB  IMPEANPHUSATHI
CEpBHCa;

METO/OJIOTHIO  ABTOMATU3MPOBAHHOTO IMPOCKTUPOBAHUS  TEXHOJIOTHYCCKUX
MIPOIIECCOB CEPBUCA;

MPUHITUIIBI, COCTaBHBIE YaCTU W CXEMBI MpoIlecca MPOSKTUPOBAHUS, OCHOBBI
MOCTPOEHUS, COCTaB U CTPYKTYpPY THIIOBBIX CHUCTEM aBTOMATU3UPOBAHHOTO
MPOCKTUPOBAHNS,

WH()OPMAITMOHHOE, JIMHTBUCTHYECKOE, TPOTPAMMHOE, METOAMYECKOEe W
OpraHU3aluOHHOE oOecrieueHue CUCTEM aBTOMATU3UPOBAHHOTO
MPOCKTUPOBAHUS B CEPBHUCE;

BUJIBI, TUITHI M PYHKIIMH TIPESANIPUATHIA CEpBUCA, OPTaHU3AIUN U UX CITYKO;
OCHOBBI MPOCKTUPOBAHUS, PEKOHCTPYKIIMH W TEXHUYECKOTO TEPEBOOPYKCHHUS
TPEITPHUSITHS,

OCOOCHHOCTH OOCITYXMBAaHHMS HWHXCHEPHOTO M CAHUTAPHO-TEXHUYECKOTO
000pyZI0BaHUS U KOMMYHUKAIIHH;

— yMeThb:

MPUMEHATh METOJAWKH TMPOTHO3UPOBAHUS U  IUJIAHUPOBAHUS  OCHOBHBIX
MoKa3aTesen MpeanpusiTUi CEPBUCA;
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OPUMEHSITh METOJbl SKCIEPUMEHTAIbHON TUarHOCTUKAa OOBEKTOB M CHUCTEM
CepBuCa;

BbIOMpaTh HEOOXOAMMBIC BHUIBI M CPEACTBA JKCHEPTU3Bl W JUArHOCTHUKH;
BbIOMpaTh HEOOXOMUMYIO TEXHOJOTHIO OKa3aHWs CEPBHCHBIX YCIYr IIO
U3TOTOBJICHUIO MJIM BOCCTAHOBJICHUIO TOTPEOUTETBCKUX CBOWMCTB CHUCTEM U
MaTepHabHBIX 00BEKTOB CEPBHCA;

pa3pabaTbIBaTh TEXHOJIOTUYECKHI UK (POPMUPOBAHUS YCIIYT;

pa3pabaTbiBaThb TEXHOJOIMUECKMI IMpOIlecC OKa3aHWUA YCIyr C  LEJNbIo
yIIOBJIETBOPEHUS MOTPEOHOCTENH MHAUBHUIYAIEHOTO MOTPEOUTENS;

BbIOMpaTh CUCTEMBI OLICHKH TOKa3aTeslel KauecTBa U3/1eNuil (yClIyT) CepBHCa;
00Opy/lOBaHUE U TEXHMYECKHUE CPEACTBA, MPUMEHSEMbIE Ha MPEANPUATHUIX
CepBUCa, B 3aBUCHMOCTH OT BUJA U MPEIINOIaraeMoro o0beMa OKa3bIBAEMBIX
yCIyT,

OLIEHUBATh XapaKTEPUCTUKU TEXHOJIOTMYECKOTO O0OpYIOBAaHUS U TEXHUYECKUX
CPEACTB;

BbIOMpaTh HEOOXOJUMOE MaTeMaTHYeCKOe OOECIeYeHHE THUIOBBIX MPOLEAYP
aHallM3a U CUHTE3a MPOCKTUPYEMBIX O0OBEKTOB;

IPUMEHATHh HEOOXOAMMOe HHPOPMAIIMOHHOE, TUHTBUCTHIECKOE, POTPAMMHOE,
METOJINYECKOE U OpraHU3allMOHHOE obecrieueHue CHCTEM
aBTOMATHU3UPOBAHHOI'O IPOEKTUPOBAHUS B CEPBUCE;

pa3pabaTheIBaTh MPOTPaAMMBbI PEKOHCTPYKIMU W TEXHUYECKOTO MEePEBOOPYKEHUS
pEIPHUITHS,

IPOU3BOAUTH pacueT MPOU3BOJACTBEHHOM mporpaMmbl, oObemMa pabdor,
YHCJIEHHOCTU PabOUnX U CIyXKalllUX;

IPUMEHATh pecypcocOeperarone TEXHOJOTUU U COOJNI0aTh HKOJIOTMYECKUe
TpeOOBaHMUS;

— BJAJ€Th:

METO/JaMH OpTraHU3aIluu TMPEANPUHUMATEIBCKON NIEeSITEIBHOCTH B cdepe
CEpBHCA;

METOJaMH 3KCIIEPUMEHTAITBHON JUArHOCTUKH OOBEKTOB U CUCTEM CEPBUCA;
TIPUHITUIIBI, BUJIBI M CPEJICTBA SKCIIEPTU3BI U TMATHOCTUKH;

YMEHUEM MTPOBEICHHSI SKCTIEPTU3bI U TUATHOCTUKH;

HaBBIKAMH Pa3pabOTKU TEXHOJIOTHYECKOTO ITUKIIa (DOPMHUPOBAHMS YCIIYT;
METOJMKaMH OIIEHKH TMoKa3aTesel KauecTBa u3ienui (yCiIyr) cepBuca;
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YMEHHEM aHAIM3HPOBATh XapaKTEPUCTUKU TEXHOJIOTMYECKOTO 000PYIOBaHUS U
TEXHUYECKHUX CPEJICTB;

METOJIaMU  00eCIeYCHHsI HAJCKHOCTH TEXHHYECKHX CPEJICTB, MAaIlluH |
00OpyIOBaHUS CEPBUCA;

METOOJIOTHEH aBTOMATU3UPOBAHHOTO MPOCKTUPOBAHHUS TEXHOJIOTHYCCKHX
IPOIIECCOB CEPBUCA;

HaBBIKAMU TIPUMCHEHHUS CHCTEM aBTOMATH3MPOBAHHOTO MPOCKTHPOBAHUS B
CepBuCE;

METOJIMKaMH pacueTa IPOW3BOJCTBEHHOW IPOrpaMMBI, o0bemMa pador,
YUCIEHHOCTH pPabouMx W  CIyKaluX; METOANKAMU TI0 00ECIeYCHHUIO
IKOJIOTHYECKUX TpeOOBaHUH

— IIOHUMAThb

poJib c(hephl cepBHCA B PIHOYHON SKOHOMHUKE;

3HaYCHHUE U POJIb MAPKETUHIA B Pa3BUTUU CHEPHI CEPBUCA;

3HAYEHHUE U POJIb IKCIIEPTU3bI U INarHOCTHKHU B CEPBUCE;

METO/Ibl OpPraHU3ALNH MPOBEACHUS FKCIIEPTU3BI U THATHOCTUKY;

IPUHIUIBI IPOEKTUPOBAHUS IIPOLIECCA TPENOCTABIICHUS YCIIYT;

crioco0bI (POPMUPOBAHUS TEXHOJIOTUYECKOTO KA MIPEAOCTaBICHUS YCIIYT;
MPUHIUIBI JEHCTBUSI TEXHUYECKUX CPEJICTB U UX COCTABHBIX DJIEMEHTOB;
OCHOBBI IOCTPOEHUS IPOECKTUPOBAHNS;

TUITOBBIX CHCTEM aBTOMATU3UPOBAHHOIO

(GyHKUMY NPEANPUITHI CepBUCA, OPTaHU3ALMMN U UX CITYXkO0;
HEOOXOJMMOCTh  pecypcocOepexxeHuss W OOECHEUYEeHHUs]  DKOJOTUYECKHUX
TpeOOBaHMI B CEPBUCHOMN JESATEIHHOCTH.

4. OCHOBHbBIC TEMbI U UX COACPKAHUE

No Tema Conepxanue

MeHeKMEHT B CEpBUCE OCHOBBI ~ PBIHOYHOM  DKOHOMHKH U
MEHEI)KMEHTA, cneruduka ux
npuMeHEeHUs B chepe CepBuca;
Uccnenosanue PBIHKA, Monemn
MEHE[P)KMEHTA.

MapkeTuHT B cepBuUCe Cucrema  MapKeTHMHTa,  OCOOCHHOCTH
IPOJIBUKEHUS YCIyT;
Crpaterusi nOTpeOMTENBCKOTO CHpoca,

5
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OOHOBJICHME aCCOPTUMEHTAa TOBApOB U
ycayr; IIporHo3upoBanue cmopoca H
MPEIJIOKEHUSI HA YCIYTH, TUIAaHUPOBAHUE
U3JIep)KeK W (PUHAHCOBBIX PE3YJIHTATOB
JESITEIbHOCTH IPEANPUATHUS CEPBUCA;
Metonsl TpOBENEHUS MAPKETUHTOBBIX
HUCCIIETOBAHHUH.

[Ipodeccuonanbuas >TUKa U

Otuka chepsl cepBuca M yCIyT, dTHKA U

TUKET ATUKET MTapTHEPCKUX OTHOILICHHH,
ACTETHKA o0cmy)KUBaHuA,
npo¢ecCuOHaIbHAs 3TUKA U ITHKET;
Metonsl 3THOKYJIbTYPHOUN
nuBepcuduKauu CEPBUCHOMU
JEeATEIbHOCTH

CepBHCHasI 1€ATEIBHOCTD Buner CEpPBUCHOMU NEATEIIbHOCTH,

OPUHIUIBL KJIaCCU(PUKAIUUA YCIYT U HUX
XapaKTepUCTUKH, TEOpUsl OpraHu3aluu
00CITyKUBAHUS;

Bunpi, KJIaccu(uKanus, OCHOBHBIE
XapaKTepUCTUKA OOBEKTOB U  CHUCTEM
CepBUCa;

OCHOBBI OpraHW3allMi U [JIAHUPOBAHUS
NEATEIbHOCTH ~ TPEANpPUSITANA  CepBHUCA.
OCHOBBI TPOEKTUPOBAHUSA TPEIAIPUITHS
cepBHuca. OcHOBBI pacimpeHus
IPEANPUATUS cepBHUca. OcHOBBI
PEKOHCTPYKIIMU TPEANPUATUS CEpPBHUCA.
OCHOBBI TEXHUYECKOTO MEPEBOOPYKEHUS
npeANpUsITUS CEPBUCA.

OCHOBBI
MPEANPUHUMATEIBCKOMN
JEATeIIbHOCTH

Ctpykrypa MaJIOro 51 CpPEIHETO
MPEANPUHUMATENBCTBA,  PACIPEACIICHUE
JIOXOJIOB, JKOHOMHYECKHE U MPABOBBIC

aCTIEKTHI PEANPUHAMATEIIECTBA B
CEPBUCHOM JIESITEIIbHOCTH;
CoBpemMeHHOE COCTOSIHHE

IPOU3BOJACTBEHHO-TEXHUYCCKOW 0a3bl |
OCOOEHHOCTH OCHAIICHUS MPEAIPUITHIA
cepBHca 000PYIOBAaHHEM M TEXHUYCCKUMHU
CPEICTBAMH B 3aBHCHMOCTH OT BHJA H
Ipe/IojiaraeMoro o0beMa OKa3bIBACMBIX

YCIIYT.
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MeTtponorus, crangaptuzaius | TeopeTudeckue OCHOBBI ~ METPOJIOTHH,
U cepTU(UKALIUS CTaHAapTU3aAIUU u cepTU(UKALINH,
NOPSAJIOK TOATBEPKIACHUS COOTBETCTBUS,
POBENICHUs cepTU(DUKAIIUN, TPUHITUIIBL —
MTOCTPOEHUS MEKTyHAPOTHBIX U
OTEYECTBEHHBIX CTAHJAPTOB,;

TpeOoBaHus, NpeIbABIsIEMbIE K KaYECTBY
U3JIETUN U YCIYT NpEeANpUsITHI cepBuca.
Kpurepuu olieHku kauecTBa H3AEIUN U
yciyr B cepBuce. CHCTeMBbl OILIEHKH
NoKa3aTeJleld KadyecTBa W3ACIHN U YCIIyr
cepBuca.

B

5. Chnucok JuTepaTrypbl I NOATOTOBKH K BCTYNHTEJbHBIM
HCIBITAHUSAM

Aptiomenko B.M., CoseroB B.M. OcHOBBl (pyHKIIMOHMPOBAHHUS CHCTEM
cepBuca: MoHorpadus. - M.: Ansda - M; Uudpa - M, 2010. - 624c.
Bosrun B.B. Astocepsuc. [IponsBoactBo u MeHemxMmeHT: [IpakTtuueckoe
rmocobwue. - 2 -¢ u3j., u3MeH.u joir. - M.: Jlamkos u K, 2005. - 520c.
BpruncnurenbHble CUCTEMBI, CETH U TeleKOMMYyHUKanuu. Kuprnuenko ALA. ,
I'yaeino JLIL. , ITatubpatoB A.IL , IlatubGpatoB A.Il. , Xpanckuit C.®. ,
®uHAHCHI U CTAaTUCTHKA , 2-€ U3[., epepad. u gom. 2003r., M. , 512c.
I'magunmua FO.A. Texnuka u TexHoJOTUU cdepbl cepBuca: YueOHOE
rocooue. - CII0.: CIIoI'YCD, 2006. - 147¢
Nudpactpykrypa npennpusituii cepBuca. Arapko A.Il. , bonros U.B. ,
N3narensckuii nentp "Axanemusa" , 2008r., M. , 288 c.
Kommnbrotepusie cetu. Omudep H.A. , Omudep B.I'. , Tanenbaym O. ,
[Turep, 3-¢ uza. 2007r., CII6. , 958c¢.
Texnuueckue cpencra npeanpustuii cepsuca. Axmermnd H.W. , JIuBmun
B.A. , Axmermiua H.U. | Jlusmun B.A. , FOxHO-YpanbCckuil roc. yH-T
2004r., Yensounck , 312c.

IMepuoauyeckue U3TAHUSA:

DNEKTPOTEXHUYECKUE U HH(POPMAIMOHHBIE KOMIUIEKCHI W CHCTEMBI.
Hayunslii xypHan. M.: ®I'OY BIIO «PT'YTuCy.

CepBuc B Poccum u 3a pyOexoM. DIEKTpOHHOE HaydyHOe u3naHue. M.:
®I'BOYBIIO «PI'YTuC». (URL: http://electronic-journal.rguts.ru).
NudopmanimoHHbIe TEXHOJIOTHH.

Kommnrerotep - Undopm- razera.
KommnreroTeppa.
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6. Mol KOMIBIOTEPHBIN KypHAJI.
7. CoBpeMeHHBIE TEXHOJIOTHH aBTOMATHU3AIUH.

ba3sbl JAAHHbIX, I/IH(l)OpMaIII/IOHHO-CHpaBOqHbIe H IMTOUCKOBbIC CHCTEMbBI

1. OBC «[mamiut.cor» - URL: https:// www.znanium.com;

2. Odunmaneueiii caiit MunucrepcTBa o0Opa3oBaHuss U Hayku Poccuiickoi
deneparuu - URL: https:// www.minobrnauki.gov.ru;

3.  ®enpepanpHbiii noptan «Poccuiickoe oOpasoBanuey - https:// www.edu.ru;

4. Nudopmannonnas cucrema «EanHoe okHO noctynma K oOpa3oBaTeIbHBIM

pecypcam» - URL.: https:// www.window.edu.ru/;

5. Enwnas komnexius mudpoBeix oOpa3oBarenbHbIX pecypcoB - URL: https://
www.school-collection.edu.ru/;

6. ®denepanbHbIi LIEHTP UHGOPMAIIMOHHO-00pa30BaTeIbHbIX pecypcoB - URL:
https:// www.fcior.edu.ru/.

IIporpamma BCTYNHUTEIBHBIX UCTIBITAHUI COOTBETCTBYET TpeboBaHMsIM yHKTa 29 [lopsaka npuema Ha o0yueHHE O
00pa3oBaTeNIbHBIM MIPOrpaMMaM BBICIIET0 00pa3oBaHusi — MporpaMma OakajgaBpHaTa, MporpaMmaM ClelHaInTeTa,
nporpaMMaM MarucTparypbl, YTBEpXICHHOIO TNpHuka3oM MwuHoOpHayku Poccum ot 14.10.2015 Nell47 «O6
yrBepxknaenun llopsnaka mpuema Ha oOydeHHE MO 00pa30BaTENbHBIM IpPOrpaMMaM BBICIIETO OOpa3oBaHUS —
nporpamma OakajaBpuara, IporpaMMam ClielUaIiTeTa, IPOrpaMMaM MarkucTpaTypb»
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PykoBomutens OIIOII maructpatypsl %{/ / O.H. bopucosa
43.04.01 Cepauc
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